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KZ©…Z¡ n‡jv ¶gZv ev AwaKvi hv w`‡q †Kv‡bv e¨w³ cÖwZôv‡bi m¤cwËmg~n `¶fv‡e e›Ub K‡i, wm×všÍ †bq Ges 
Aaxb ’̄‡`i e¨emvi D‡Ïk¨ AR©‡bi Rb¨ Av‡`k w`‡q _v‡K| eZ©gvb mg‡q e¨emvq cÖwZôvb¸‡jv jvBb, ÷vd Ges 
Kvh©wbe©vnx KZ©…c‡¶I h‡_ó e¨envi K‡i _v‡K| cÖwZwU cÖwZôv‡biB wKQ zwbw ©̀ó j¶¨ _v‡K hv AR©‡bi Rb¨ 
cÖwZôvb¸‡jv cÖwZÁve× _v‡K| GB Aa¨v‡q Avcwb KZ©…Z¡ Ges Gi cÖKvi‡f`, KZ©…Z¡ Ac©Y Ges wbqš¿Y cwiwa, 
e¨e ’̄vcKxq MÖyc Ges wbqg wbg©vZv wnmv‡e e¨e ’̄vc‡Ki f‚wgKvmn Av‡iv Ab¨vb¨ welq m¤c‡K© Rvb‡Z cvi‡eb hv 
AvšÍR©vwZK e¨e ’̄vcbvq Abb¨ „̀óvšÍwn‡m‡e KvR Ki‡e|   
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K Z©…Z ¡ G e s G i  cÖK vi ‡f ` 
Authority and its Classification 

 
D ‡ Ïk ¨ 

G B  c v V  †k‡ l A v c w b  
� KZ©…Z¡ m¤c‡K© e¨vL¨v Ki‡Z cvi‡eb; 
� wewfbœ cÖKvi KZ©…c¶ Ges G‡`i myweav Amyweav¸‡jv m¤c‡K© Rvb‡Z cvi‡eb; 
� jvBb KZ©…c¶ Ges ÷vd KZ©…c‡¶i g‡a¨ cv_©K¨¸‡jv eyS‡Z cvi‡eb; 
� Kxfv‡e Kvh©wbe©vnx KZ©…Z¡ jvBb KZ©…Z¡ †_‡K c„_K n‡q _v‡K Zv Rvb‡Z cvi‡eb Ges 
� Kxfv‡e Kvh©wbe©vnx KZ©…Z¡ ÷vd KZ©…Z¡ †_‡K c„_K n‡q _v‡K Zv Rvb‡Z cvi‡eb| 

K Z©…Z ¡  
Authority  

e¨emv cÖwZôv‡bi „̀wó‡KvY †_‡K KZ©…Z¡ n‡jv ¶gZv ev AwaKvi hv w`‡q †Kv‡bv e¨w³ cÖwZôv‡bi m¤cwËmg~n 
`¶fv‡e e›Ub K‡i, wm×všÍ †bq Ges Aaxb ’̄‡`i e¨emvi D‡Ïk¨ AR©‡bi Rb¨ Av‡`k w`‡q _v‡K| KZ©…Z¡ Aek¨B 
my¯cófv‡e wba©vwiZ _vK‡Z n‡e| hv‡`i nv‡Z KZ©…Z¡ _vK‡e Zv‡`i Aek¨B AeMZ n‡Z n‡e †h Zv‡`i KZ©…‡Z¡i 
mxgv‡iLv KZUzKz| †Kvb KvR cwiPvjbv Kivi Rb¨ Ab¨‡`i Av‡`k Ges wb‡ ©̀k cÖ`vb Kivi ¶gZvB KZ©…Z¡ wn‡m‡e 
we‡ewPZ| mvaviYZ, GKwU cÖwZôv‡b D”P ch©v‡qi e¨e¯’vcK‡`i KZ©…‡Z¡i cwigvY †ewk _v‡K|  

KZ©…Z¡ me©̀ v Dci †_‡K wb‡Pi w`‡K avweZ nq| KZ©…Z¡ e¨vL¨v K‡i †h wKfv‡e GKRb DaŸ©Zb e¨w³ Zvi Aaxb ’̄‡`i 
KvQ †_‡K KvR Av`vq K‡i †b‡e| KZ©…‡Z¡i mv‡_ mv‡_ mgcwigvY `vwqZ¡ GKRb e¨w³i Dci Awc©Z nq| Ab¨ 
KvD‡K KZ©…Z¡ ’̄vbvšÍ‡ii gva¨‡g †KD Revew`wnZv †_‡K gyw³ †c‡Z cv‡i bv| hvi KZ©…Z¡ Av‡Q wZwb Revew`wn 
Ki‡Z eva¨ _vK‡eb| 

K Z©…c ‡¶ i c ÖK v i‡ f` 
Types of Authority 
eZ©gvb mg‡q e¨emvq cÖwZôvb¸‡jv jvBb, ÷vd Ges Kvh©wbe©vnx KZ©…c‡¶i h‡_ó e¨envi K‡i _v‡K| GB wZb 
ai‡Yi KZ©…c¶ cÖvq cÖwZwU cÖwZôv‡bB †`Lv hvq| G¸‡jv m¤c‡K© wb‡P Av‡jvPbv Kiv n‡jv- 

1. j v B b K Z ©…c ¶  (Line Authority) 
cÖwZwU cÖwZôv‡biB wKQz wbw ©̀ó j¶¨ _v‡K hv AR©‡bi Rb¨ cÖwZôvb¸‡jv cÖwZÁve× _v‡K| jvBb e¨e ’̄vcK‡`i‡K 
cÖwZôv‡bi †mB mg Í̄ cwiPvjK‡`i KZ©…Z¡ wn‡m‡e msÁvwqZ Kiv nq hviv GB cÖvwZôvbxK D‡Ïk¨¸‡jv AR©‡bi Rb¨ 
mivmwi RwoZ _v‡K Ges `vqe× _v‡K| G¸‡jv ÷¨vÛvW© †PBb Ae KgvÛ ØvivcÖwZwbwaZ¡ Kivnq| 

Wvëb g¨vKdvij¨vÛ (Dalton McFarland)Abymv‡i, 
"‡Kv‡bv cÖwZôv‡bi cÖv_wgK KZ©…Z¡ n‡jv cÖwZôv‡bi mg Í̄ Kvh©µg cÖZ¨¶ ev AcÖZ¨¶fv‡e Av‡`k, wm×všÍ, Aby‡gv`b 
ev cÖZ¨vL¨v‡bi P‚ovšÍ¶gZv"|  

jyBm G A¨v‡j‡bi (Louis A Allen)g‡Z, jvBb KZ©…c‡¶i wZbwU ¸iyZ¡c~Y© ˆewkó¨ i‡q‡Q| G¸‡jv n‡jv- 
� GwU †PBb Ae KgvÛ wn‡m‡e KvR K‡i; 
� jvBb KZ©…c¶ n‡jv Revew`wnZvi evnK Ges 
� jvBb KZ©…c¶ †hvMv‡hv‡Mi P¨v‡bj ev gva¨g wn‡m‡e KvR K‡i| 
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myZivs jvBb KZ©…c¶ n‡jv cÖZ¨¶ KZ©…c¶ hv Zvi Aaxb ’̄‡`i Av‡`k I wb‡ ©̀kvejx cvjb Kivi Rb¨ m‡e©vËg 
Abykxjb K‡i| GB KZ©…c¶ D”PZi Ges Zvi Aaxb ’̄‡`i g‡a¨ mivmwi m¤cK© ˆZwi K‡i| g~jZ GB m¤cK©wU 
cÖwZôv‡bi me wefv‡MB we`¨gvb| 

j v B b K Z ©…c ‡ ¶ i m yw eav  
Advantages of Line Authority  

wb‡P jvBb KZ©…c‡¶i myweav¸‡jv m¤c‡K© Av‡jvPbv Kiv n‡jv-   

� m ij Z v t  GB c×wZwU Lye mnR Ges Lye mn‡RB cwiPvjbv Kiv hvq| GwU cÖwZôv‡bi cÖwZwU Kg©xi KvR e¨vL¨v 
K‡i| GgbwKwb¤œ Í̄‡ii Kg©xivI cÖwZôv‡bi KvVv‡gv eyS‡Z cv‡i| 

� c ÖZ ¨¶ Z v t  †h‡nZz KZ©…c¶ mivmwi D”P Í̄i †_‡K cÖevwnZ nq, ZvB cÖwZwU Kg©x Rv‡bb †h wZwb Zvi Aax‡b 
Av‡Qb| 

� w ’̄i `v w q Z ¡t  GB e¨e ’̄vi Aax‡b cÖwZwU Kg©xi Rb¨ `vwqZ¡ Ges KZ©e¨¸‡jv cwi®‹vifv‡e msÁvwqZ Kiv nq| ZvB 
Zviv †Kv‡bv weåvwšÍ ev fzj eySveywS QvovB Zv‡`i Kg©KvÛPvwj‡q †h‡Z cv‡i| 

� A v ‡ `‡ ki  H K ¨t  †h‡nZz Kg©xiv †KejgvÎ GKRb D”P¯’ Kg©xi Kv‡Q `vqe×, ZvB cÖwZôv‡b Av‡`‡ki HK¨ 
_v‡K| 

� bg bx q Z v t  GB c×wZwU GB A‡_© bgbxq †h GwU cwiewZ©Z Ae ’̄vi mv‡_ mvgÄm¨ Kivi Rb¨ Lye ª̀yZ mgšq̂ 
Ki‡Z cv‡i|   

� c ÖZ ¨¶  †hv Mv ‡ hv Mt  GB e¨e ’̄vwU D”PZi Ges Zvi Aaxb ’̄‡`i g‡a¨ mivmwi †hvMv‡hvM Ki‡Z m¶g K‡i| 
� m g š q̂ t  †h‡nZz cÖwZwU wefvM GKRb e¨w³i Øviv wbqwš¿Z nq, ZvB wefvM Ry‡o m¤c~Y© mgšq̂ wbwðZ Kiv nq| 
� ª̀yZ  w m ×v š ÍtKZ©…Z¡ I `vwqZ¡ GKxKi‡Yi Kvi‡Y Kg©xiv ª̀yZ wm×všÍ MÖnY Ki‡Z cv‡ib| 
 
j v B b K Z ©…c ‡ ¶ i A m yw eav  
Disadvantages of Line Authority  

wb‡P jvBb KZ©…c‡¶i Amyweav¸‡jv m¤c‡K© Av‡jvPbv Kiv n‡jv-   

� w e ‡ kl‡ Á i A fv et  †h‡nZz GKRb‡K wewfbœ wel‡q wm×všÍ wb‡Z nq, ZvB GB e¨e ’̄v we‡klvwqZ¡ evovq bv| 
� Ifv i †j v w Ws t  GB c×wZi mvdj¨ g~jZ kxl© wbe©vnxi `¶Zvi Dci wbf©i K‡i ZvB Zviv AwZwi³ Pv‡ci 

m¤§yLxb nq| 
� A c h©v ß  †hv Mv ‡ hv Mt  GB c×wZwU kxl©  Í̄i †_‡K wb¤œ Í̄‡i mivmwi †hvMv‡hvM wbwðZ K‡i Z‡e GwU bxP †_‡K 

kxl© Í̄‡ii †hvMv‡hv‡Mi Rb¨ ch©vß e¨e ’̄v K‡i bv| 
� D‡ `¨v ‡ M i A fv et  †h‡nZz kxl© ’̄vbxq cwiPvj‡Ki nv‡Z KZ©…‡Z¡i GKvMÖZv i‡q‡Q ZvB wefv‡Mi cÖavbiv PvB‡jB 

mn‡R †KvbwKQzi D‡`¨vM wb‡Z cv‡ibbv| 
� c ¶ c v w Z ‡ Z¡i m y‡ hv Mt  GB c×wZi Aax‡b †b‡cvwURg Ges c¶cvwZ‡Z¡i m¤¢vebv †ewk| 

 

2 . ÷ v d K Z ©…c ¶  (Staff Authority)  
÷vdKZ©…c¶‡K Kvh©Kix we‡klÁ ejv nq| `vwqZ¡ cvj‡bi †¶‡Î Zviv jvBb KZ©…c¶‡K civgk© †`q| Zviv wefvMxq 
cÖavb‡`i civgk©g~jK †mev mieivn K‡i| Zviv †mB e¨w³‡`i‡K ev †Mvôx¸‡jv‡K D‡jøLK‡i hviv jvBb 
g¨v‡bRvi‡`i‡K civgk© Ges †mevw` mieivn K‡i| AZx‡Z †`Lv wM‡q‡Q †h mgªvU, ivRv, ˆ¯îkvmK Ges msm`xq 
miKvi wm×všÍ MÖn‡Yi †¶‡Î Zviv Zv‡`i civgk©K‡`i mvnvh¨wb‡Zv| 

jyBm G A¨v‡j‡bi (Louis A Allen)g‡Z, 
"Kg©x ev ÷vd KZ©…c¶ ej‡Z †mBme e¨w³eM©‡K †evSvq hviv cÖvwZôvwbK D‡Ïk¨ AR©‡bi †¶‡Î civgk© Ges 
†mevw` mieiv‡ni Rb¨ `vwqZ¡ Ges KZ©…Z¡ cvjb K‡i"| 
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g~jZ jvBb e¨e ’̄vcK‡`i civgk© I †mev †`Iqvi Rb¨ ÷vd e¨e¯’vcK‡`i‡K ÷vd KZ©…Z¡ †`Iqv nq| 

÷ v d K Z ©…c ‡ ¶ i m yw e av  
Advantages of Staff Authority  

wb‡P ÷vd KZ©…c‡¶i myweav¸‡jv m¤c‡K© Av‡jvPbv Kiv n‡jv-   

� w e ‡ klv w q Z K iY t  ÷vd KZ©…c¶ GKwU wbqgZvwš¿K c×wZ‡Z cwiPvwjZ nq e‡j we‡klvq†Yimy‡hvM _v‡K| 
we‡klvwqZ Áv‡bi AwaKvix e¨w³iv jvBb Kg©x‡`i mnvqZv Kivi Rb¨ wbhy³ _v‡K| 

� m yk„•Lj v t  ÷vd KZ©…c¶ e¨e ’̄vcbvq Av‡`‡ki HK¨ eRvq _v‡K| ÷vd Kg©xiv jvBb Kg©x‡`i Kv‡R n Í̄‡¶c 
K‡ibv| Kg©xiv jvBb Kg©x‡`i KvQ †_‡K Av‡`k cvq Ges Zv‡`i Kvh© m¤cv`‡bi Rb¨ mivmwi Zv‡`i Kv‡Q 
`vqe×| GwU Kg©x‡`i g‡a¨ Av‡iv fvj †evSvcov Ges k„•Ljv ˆZwi K‡i| 

� ª̀yZ  w m ×v š ÍtKvh©wbe©vnx e¨e ’̄vcK‡`i ¸iyZ¡c~Y© wm×všÍ MÖn‡Yi mgq we‡klÁ civg‡k©i myweav i‡q‡Q| Kg©x‡`i 
AvšÍtwefvMxq m¤c‡K©i wel‡q Z`šÍ I civgk© †`Iqvi R‡b¨I ÷vd KZ©…c¶ mvnvh¨ K‡i| 

� e „w × G es  m ¤c Öm v iY t  ÷vd KZ©…c¶ cÖwZôv‡bi e„w× Ges cÖmv‡i A‡bK mvnvh¨ K‡i| we‡klÁ Kg©x wb‡qv‡Mi 
d‡j jvBb Kg©x‡`i Kv‡Ri Pvc A‡bKUv jvNe nq| 

� K g ©x ‡ `i D bœq bt  ÷vd KZ©…c¶ Kg©x‡`i K¨vwiqv‡ii AMÖMwZi my‡hvM mieivn K‡i| hv‡`i c`‡bœvwZ cvIqvi 
mvg_¨© i‡q‡Q Zv‡`i Rb¨ my‡hvM ˆZwi‡Z mnvqZv K‡i| GQvovI ÷vd KZ©…c¶ Kg©x‡`i Rb¨ cÖwk¶‡Yi e¨e ’̄v 
K‡i|   

� ª̀yZ  c `‡ ¶ c t  ÷vd KZ©…c¶ jvBb KZ©…c¶‡K wewfbœ mg‡q ª̀yZ wm×všÍwb‡Z mnvqZv K‡i| 
 
÷ v d K Z ©…c ‡ ¶ i A m yw e av  
Disadvantages of Staff Authority  

wb‡P ÷vd KZ©…c‡¶iAmyweav¸‡jv m¤c‡K© Av‡jvPbv Kiv n‡jv-   

� j v B b G es  ÷ v d K Z ©…c ‡ ¶ i g ‡ a¨ w e ‡ iv ‡ ai  m ¤¢v e bv t jvBb Ges ÷vd KZ©…c‡¶i g‡a¨ Ø›Ø nIqvi m¤¢vebv 
i‡q‡Q| jvBb KZ©…c¶ †hLv‡b cÖvwZôvwbK j¶¨ AR©‡b mivmwi RwoZ _v‡K †mLv‡b ÷vd KZ©…c¶ c‡iv¶fv‡e 
RwoZ _v‡K| ZvB jvBb Ges ÷vd KZ©…c‡¶i g‡a¨ Ø›Ø nIqvi m¤¢vebv _v‡K| 

� `v w q ‡ Z¡i A fv et ÷vd KZ©…c‡¶i `vq ZzjbvgyjKfv‡e mxwgZ| cÖwZôv‡bi cÖK…Z djvd‡ji Rb¨ Zviv `vqe× 
bq| 

� e ¨q e û j t ÷vd KZ©…c¶ AZ¨šÍ e¨qeûj KviY wecyj msL¨K we‡klÁ wb‡qvM †`Iqv nq| 
 
3 . K v h©w be ©v n x  K Z ©…c ¶  (Functional Authority) 
Kvh©wbe©vnx KZ©…c¶ g~jZ jvBb ev ÷vd e¨e ’̄vcK‡K GKwU wbw ©̀ó KvR Kivi Rb¨ †`Iqv nq| KvR †kl n‡q †M‡j 
KZ©…Z¡ Avevi †diZ †bIqv nq| 

D`v n iY ¯ î ƒc , wecYb cwiPvj‡Ki ¯̂vfvweK KvR n‡jv cÖwZôv‡bi cY¨ wewµ Kiv| g¨v‡bwRs wW‡i±i (GgwW) Zv‡K 
cy‡iv cÖwZôv‡bi Rb¨ GKwU bZzb eQ‡ii cvwU© cwiPvjbv Kivi AwaKvi w`‡Z cv‡ib| Avi GB mywbw ©̀ó KZ©…Z¡‡K 
Kvh©wbe©vnx KZ©…Z¡ ejv nq|  

myZivs, Kvh©wbe©vnx KZ©…c¶ †Kv‡bv e¨e ’̄vcK‡K GKwU wbw ©̀ó KvR Kivi Rb¨ †`Iqv nq| GB KvRwU Zvui mvaviY 
KvR bq| hLb wZwb GB bZzb KvRwU Ki‡Qb ZLb †m Zvi ¯̂vfvweK KvRwU Ki‡Z cv‡i ev bvI Ki‡Z cv‡i| 
cwiPvj‡Ki Zvi ¯̂vfvweK KvR Kivi Rb¨ GKwU jvBb ev ÷vd KZ©…c¶ i‡q‡Q| myZivs, Kvh©wbe©vnx KZ©…c¶ GKwU 
AwZwi³ KZ©…c¶ hv GKRb g¨v‡bRvi‡K bZzb KvR Kivi Rb¨ †`Iqv nq| GB bZzb KvRwU †kl n‡q †M‡j 
Kvh©Kix KZ©…c¶ †diZ †bIqv nq Ges Zv‡K Zvi ¯̂vfvweK Kv‡R wd‡i †h‡Z nq| 
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†ewkifvM cÖwZôvb Kvh©Kix KZ©…c¶ hLb cÖ‡qvRb nq ZLb e¨envi K‡i| GwUi KviY Kvh©wbe©vnx KZ©…c‡¶i 
AZ¨vwaK e¨env‡ii d‡j jvBb KZ©…c‡¶i Dci Lvivc cÖfve †dj‡e| Kvh©wbe©vnx KZ©…c¶ †KejgvÎ we‡klvwqZ Kvh© 
m¤cv`b Ki‡Z e¨eüZ nq, hv jvBb cwiPvjK‡`i Øviv m¤cv`b Kiv hvq bv| G‡¶‡Î, ÷vd g¨v‡bRvi ev evB‡ii 
we‡klÁ‡`i Øviv GB KvR¸‡jv m¤cv`b Kivi Rb¨ Kvh©wbe©vnx KZ©…Z¡ †`Iqv nq| 

K v h©wbe ©v n x  KZ©…c ‡ ¶ i ˆ e wk ó¨ 
Features of Functional Authority 

� Kvh©wbe©vnx KZ©…c¶ GKwU wbw ©̀ó Kvh© m¤cv`b Kivi Rb¨ †Kv‡bv g¨v‡bRvi‡K †`Iqv nq; 
� GB g¨v‡bRviwU jvBb g¨v‡bRvi ev ÷vd g¨v‡bRvi n‡Z cv‡i| Z‡e †ewkifvM Kvh©wbe©vnx KZ©…Z¡ †Kv‡bv ÷vd 

g¨v‡bRvi‡K †`Iqv nq; 
� †Kv‡bv wbw ©̀ó wefv‡M GB KZ©…Z¡ mxgve× bq| GwU m¤c~Y© cÖwZôvb‡KI Kfvi Ki‡Z cv‡i; 
� GwU GKwU AwZwi³ KZ©…c¶| GwU †Kv‡bv g¨v‡bRvi‡K Zvi mvaviY KZ©…Z¡ QvovI †`Iqv nq| KvR †kl n‡q 

†M‡j GwU wb‡q †bIqv nq| 

K v h©w be ©v n x  K Z ©…c ‡ ¶ i m yw eav  
Advantages of Functional Authority 

wb‡P Kvh©wbe©vnx KZ©…c‡¶i myweav¸‡jv Av‡jvPbv Kiv n‡jv-   

� w e ‡ klv w q Z K iY t  Kvh©wbe©vnx KZ©…c¶ cÖvwZôvwbK Kg©Kv‡Û we‡klxKi‡Yi myweav AR©‡b mnvqZv K‡i| 
� K v ‡ R i Pv c  n ªv mt GwU kxl© wbe©vnx‡`i Kv‡Ri Pvc nªvm Ki‡Z mnvqZv K‡i| 
� w be ©v n x  K Z ©…c ¶  Dbœq bt  GwU DbœZ wbe©vnx Kg©x weKv‡k mnvqZv K‡i| 
� m ¤c Öm v i‡ Y i m y‡ hv Mt  GwU jvB‡bi KZ©…c‡¶i Zzjbvq m¤cÖmvi‡Yi Rb¨ e„nËi my‡hvM †`q| 
� K v h©K ix  `¶ Z v i m y‡ hv Mt  Kvh©wbe©vnx cÖavbiv Ges Kg©xiv mxwgZ m¤c‡`i mwVK e¨env‡i wb‡R‡`i `¶Zv e„w× 

Ki‡Z m¶g nq| 
� m w V K  w bq š¿Y t  Kvh©wbe©vnx KZ©…c‡¶i we‡klÁ Ávb cÖwZôv‡b fv‡jv wbqš¿Y Ges Z`viwK Ki‡Z mnvqZv K‡i| 

 
K v h©w be ©v n x  K Z ©…c ‡ ¶ i A m yw eav  
Disadvantages of Functional Authority 

wb‡P Kvh©wbe©vnx KZ©…c‡¶i Amyweav¸‡jv Av‡jvPbv Kiv n‡jv-   

� R w U j Z v t  Kvh©wbe©vnx KZ©…c‡¶i wµqvKjvc¸‡jv RwUj weavq wewfbœ cÖhyw³MZ Kvi‡Y GwU mn‡R †evSv hvq 
bv| 

� ˆØZ  A v ‡ `kt  GwU Av‡`‡ki H‡K¨i bxwZ¸‡jv j•Nb K‡i KviY GB KvVv‡gv‡Z Kg©xiv GKRb e¨w³ GKvwaK 
e¨w³i wbKU `vqe×| 

� m x g v e × „̀w ó fw ½t  GKRb Kvh©wbe©vnx e¨e ’̄vcK wb‡Ri Pvicv‡k GKwU KvíwbK mxgvbv ˆZwi Ki‡Z †Svu‡Kb 
Ges cy‡iv cÖwZôv‡bi †P‡q ïaygvÎ wb‡Ri wefv‡Mi m¤c‡K© fv‡eb| 

� w m ×v š ÍMÖn ‡ Y  w e j ¤̂t  Kvh©wbe©vnx Kg©KZ©v‡`i g‡a¨ mvaviYfv‡e mgš‡̂qi Afve †`Lv †`q hv wm×vš— MÖn‡Y 
wej‡¤̂i KviY nq| 
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jv B b K Z©…c ¶  G es ÷ v d KZ ©…c‡ ¶ i g‡a ¨ c v _©K ¨ 
The differences between Line Authority and Staff Authority 

jvBb KZ©…c¶ Ges ÷vd KZ©…c‡¶i g‡a¨ cv_©K¨¸‡jv wb‡P †`Iqv n‡jv- 
 j v B b K Z ©…c ¶  ÷ v d K Z ©…c ¶  

1. aiY  jvBb KZ©…c‡¶i wm×všÍ †bIqvi I Av‡`k 
†`Iqvi AwaKvi i‡q‡Q| 

civgk©, mnvqZv Ges Z_¨ mieivn Kivi 
AwaKvi ÷vd KZ©…c‡¶i i‡q‡Q| 

2 . D‡ Ïk¨  jvBb KZ©…c‡¶i Kvh©KvwiZv mvsMVwbK 
D‡Ïk¨¸‡jv AR©‡b mivmwi Ae`vb iv‡L| 

÷vd KZ©…c‡¶i KvR Kg©x‡`i mnvqZv K‡i 
Ges mvsMVwbK D‡Ïk¨ AR©‡b AcÖZ¨¶fv‡e 
Ae`vb iv‡L| 

3 . K Z ©…c ‡ ¶ i m x g v  jvBb KZ©…c‡¶i Kg© cwiwa e¨vcK| ÷vd KZ©…Z¡ wbw ©̀ó Kvh©µ‡g mxgve×| 
4 . ���� ��� c Öe v n  KZ©…‡Z¡i cÖevn †iLv Dj−¤̂ A_©vr Dci †_‡K 

wb‡P cÖevwnZ nq| 
civg‡k©i cÖ‡qvR‡bi Dci wbf©i K‡i ÷vd 
KZ©…c‡¶i cÖevn †Kvb w`K n‡Z cv‡i| 

5. m ¤c K © jvBb KZ©…c¶ m‡e©v”P Ges Aa¯Íb‡`i gv‡S 
m¤cK© ˆZwi K‡i| 

÷vd KZ©…c¶ jvBb KZ©…c‡¶i GKwU 
G·‡Ubkb Ges jvBb cwiPvjK‡`i mg_©b 
K‡i| 

6. K v h©K v w iZ v  jvBb KZ©…c¶ n‡jv KgvÛ Ges wbqš¿‡Yi 
Abykxjb| 

÷vd KZ©…c¶ n‡jv Aa¨qb, Z`šÍ Ges GB 
m¤cwK©Z cÖwZ‡e`b Rgv †`Iqv| 

7. w m ×v š Í jvBb KZ©…c¶ cwiPvjbv msµvšÍwm×v‡šÍi Rb¨ 
`vqe×| 

÷vd KZ©…c¶ wm×všÍ †bIqvi Rb¨ aviYv 
mieivn K‡i| 

8 . dj v dj  jvBb KZ©…c¶ djvd‡ji Rb¨ `vqx| Kg©x KZ©…c‡¶i `vq Zzjbvg~jKfv‡e mxwgZ| 
9. K v h©µg  jvBb KZ©…c¶ cÖwZôv‡bi Kvh©µg m¤cv`b 

K‡i| 
÷vd KZ©…c¶ Kvh© m¤cv`b Kivi Rb¨  
wPšÍvfvebv Ki‡Z mnvqZv K‡i| 

10. †hv Mv ‡ hv M  jvBb KZ©…c¶ †hvMv‡hv‡Mi Rb¨ GKwU wek` 
P¨v‡bj mieivn K‡i| 

÷vd KZ©…c¶ wefv‡Mi evB‡i †hvMv‡hv‡Mi 
P¨v‡bj mieivn K‡i bv| 

 
K x fv‡ e Kv h©wbe ©v n x  KZ ©…Z¡ jv B b K Z©…Z ¡ † _ ‡ K  c„_ K  n q? 
How does Functional Authority differs from Line Authority? 

Kvh©wbe©vnx KZ©…Z¡ jvBb KZ©…Z¡ †_‡K Avjv`v KviY jvBb KZ©…Z¡ †Kej GKwU wbw ©̀ó wefv‡Mi Rb¨ †`Iqv nq| †hgb 
GKRb †cÖvWvKkb g¨v‡bRvi‡K †Kej Drcv`b wefv‡Mi Rb¨ jvBb KZ©…Z¡ †`Iqv nq| Z‡e Kvh©wbe©vnx KZ©…Z¡ †Kv‡bv 
wbw ©̀ó wefvM ev cy‡iv cÖwZôv‡bi Rb¨ †`Iqv †h‡Z cv‡i| †hgb- wecYb cwiPvjK‡K cy‡iv cÖwZôv‡bi Rb¨ GKwU 
bZzb eQ‡ii cvwU© cwiPvjbv Kivi Rb¨ Kvh©wbe©vnx KZ©…Z¡ †`Iqv nq| myZivs, Kvh©wbe©vnx KZ©…Z¡ †Kv‡bv wbw ©̀ó 
wefv‡Mi g‡a¨ mxgve× bq| 

K x fv‡ e Kv h©wbe ©v n x  KZ ©…Z¡ ÷ v d K Z©…Z ¡ † _ ‡K  c„_ K  n q? 
How does Functional Authority differs from Staff Authority? 

Kvh©wbe©vnx KZ©…Z¡ ÷vd KZ©…Z¡ †_‡K c„_K| ÷vd KZ©…c¶ †Kej civgk© Ges †mev w`‡Z cv‡ib| Z‡e Kvh©wbe©vnx 
KZ©…c‡¶i cwiPvjK A‡bKwKQzB Ki‡Z cv‡ib| GLv‡b, Kvh©wbe©vnx KZ©…c¶ A‡bKUv jvBb KZ©…c‡¶i g‡Zv| Avm‡j 
GwU GK cÖKv‡ii mxwgZ jvBb KZ©…c¶| 

 



evsjv‡`k Dš§y³ wek¦we`¨vjq AvšÍR©vwZK e¨e¯’vcbv 

BDwbU 3  c„ôvÑ35 

 

 m vi m s‡ ¶c  :  

KZ©…Z¡ me©̀ v Dci †_‡K wb‡Pi w`‡K avweZ nq| KZ©…Z¡ e¨vL¨v K‡i †h wKfv‡e GKRb DaŸ©Zb e¨w³ Zvi Aaxb ’̄‡`i 
KvQ †_‡K KvR Av`vq K‡i †b‡e| KZ©…‡Z¡i mv‡_ mv‡_ mgcwigvY `vwqZ¡ GKRb e¨w³i Dci Awc©Z nq| eZ©gvb 
mg‡q e¨emvq cÖwZôvb¸‡jv jvBb, ÷vd Ges Kvh©wbe©vnx KZ©…c‡¶i h‡_ó e¨envi K‡i _v‡K| GB wZb ai‡Yi 
KZ©…c¶ cÖvq cÖwZwU cÖwZôv‡bB †`Lv hvq|cÖwZwU cÖwZôv‡biB wKQz wbw ©̀ó j¶¨ _v‡K hv AR©‡bi Rb¨ cÖwZôvb¸‡jv 
cÖwZÁve× _v‡K| jvBb e¨e ’̄vcK‡`i‡K cÖwZôv‡bi †mB mg Í̄ cwiPvjK‡`i KZ©…Z¡ wn‡m‡e msÁvwqZ Kiv nq hviv 
GB cÖvwZôvbxK  D‡Ïk¨¸‡jv AR©‡bi Rb¨ mivmwi RwoZ _v‡K Ges `vqe× _v‡K| ÷vdKZ©…c¶‡K Kvh©Kix 
we‡klÁ ejv nq| `vwqZ¡ cvj‡bi †¶‡Î Zviv jvBb KZ©…c¶‡K civgk© †`q| Zviv wefvMxq cÖavb‡`i civgk©g~jK 
†mev mieivn K‡i| Zviv †mB e¨w³‡`i‡K ev †Mvôx¸‡jv‡K D‡jøLK‡i hviv jvBb g¨v‡bRvi‡`i‡K civgk© Ges 
†mevw` mieivn K‡i| Kvh©wbe©vnx KZ©…c¶ g~jZ jvBb ev ÷vd g¨v‡bRvi‡K GKwU wbw ©̀ó KvR Kivi Rb¨ †`Iqv 
nq| KvR †kl n‡q †M‡j KZ©…Z¡ Avevi †diZ †bIqv nq| 
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K Z©…Z ¡ Ac©Y  G e s w bq š¿Y  cw i w a 
Delegation of Authority and Span of Control  

 
D ‡ Ïk ¨ 

G B c v V  †k‡ lA v c w b  
� KZ©…Z¡ Ac©Y m¤c‡K© Rvb‡Z Ki‡Z cvi‡eb; 
� KZ©…Z¡ Ac©‡Yi wewfbœ Dcv`vb m¤c‡K© Rvb‡Z cvi‡eb; 
� KZ©…Z¡ n Í̄všÍ‡iic~‡e© we‡eP¨ welq¸‡jv m¤c‡K© Rvb‡Z cvi‡eb; 
� wbqš¿‡Yi cwiwa wK, Zv eyS‡Z cvi‡eb Ges 
� mxwgZ wbqš¿Y cwiwa Ges we Í̄…Zwbqš¿Y cwiwam¤c‡K© e¨vL¨v Ki‡Z cvi‡eb| 

K Z©…Z ¡ Ac ©Y 
Delegation of Authority 

GKRb e¨e¯’vcK GKv Zvi wba©vwiZ mg Í̄ KvR m¤cv`b Ki‡Z cvi‡eb bv| j¶¨¸‡jv c~iY Ki‡Z, cwiPvj‡Ki 
KZ©…Z¡ cÖ̀ vb Kiv DwPZ| KZ©…Z¡ Ac©Y gv‡b Aaxb ’̄‡KKZ©…c¶, ¶gZvGes `vwqZ¡ bx‡Pi w`‡K fvM K‡i †`Iqvi 
cÖwµqv| e¨e ’̄vcK Zvi KZ©…Z¡ Aa Í̄bKg©x‡`i Dci Ac©‡Yi gva¨‡g cÖvwZôvbxK Kvh© m¤cv`b K‡i _v‡K|  

K Z©…Z ¡ Ac ©‡ Y i Dc v `v bm g~n  
Elements of Delegation of Authority 

KZ©…Z¡ Ac©‡Yi Dcv`vb¸‡jv n‡jv- 
1. K Z ©…Z ¡ (Authority):KZ©…Z¡ me©̀ v kxl© †_‡K bx‡P cÖevwnZ nq| GwU e¨vL¨v K‡i †h Kxfv‡e GKRb kxl©̄ ’vbxq 

Zvi Aaxb ’̄‡K †_‡K KvRwU cvb, Zvi Kv‡Q Kx cÖZ¨vkv Kiv nq Ges Kxfv‡e Zv Kiv DwPZ †m m¤c‡K© ¯có 
K‡i e¨vL¨v w`‡q _v‡K| ZvB Kvh©µg m¤cv`‡bi Rb¨ Kg©x‡`i‡K mgcwigvY `vwq‡Z¡i mv‡_ KZ©…Z¡I n Í̄vš—i 
Kiv DwPZ| 

2. `v w q Z¡ (Responsibility):cÖwZôv‡bGKRb e¨w³i cÖ_g `vwqZ¡n‡”QZvi Dci Awc©Z KvRwU mwVKfv‡e m¤cbœ 
Kiv| †h e¨w³‡K `vwqZ¡ †`Iqv n‡q‡Q Zvi Aek¨B wbwðZ Kiv DwPZ †h wZwb Zvi Dci Awc©Z KvR¸‡jv 
m¤cv`b K‡i‡Qb| Zv‡K †h Kv‡Ri Rb¨ `vqx Kiv n‡qwQj Zv hw` m¤cbœ bv nq Z‡e Zvi DwPZ e¨vL¨v w`‡Z 
n‡e| ch©vß KZ©…Z¡ bv _vK‡j cÖwZôv‡bi Kg© `vwqZ¡̧ ‡jv e¨w³i g‡a¨ Amš‘wó evovq| `vwqZ¡ bx‡P †_‡K Dc‡i 
cÖevwnZ nq| gvSvwi Í̄iGes wb¤œ̄ Í‡ii cwiPvj‡b †ewk `vwqZ¡ _v‡K| †Kv‡bv Kv‡Ri Rb¨ `vqx e¨w³ Zvi c‡¶ 
Revew`wn K‡i| hw` wZwb cÖZ¨vwkZ `vwqZ¡̧ ‡jv m¤cv`b K‡ib Z‡e wZwb cÖksmv cvb| hw` wZwb cÖZ¨vwkZ 
wba©vwiZ KvR¸‡jv m¤cv`b bv K‡i Z‡e Zvi Rb¨ wZwbI Revew`wn Ki‡Z eva¨| 

3 . R e v e w `w n Z v  (Accountability):Revew`wnZv n‡jv cÖZ¨vkv †_‡K ev Í̄eKg©Kv‡Ûi gv‡S hw` cv_©K¨ _v‡K Zvi 
Rb¨ e¨vL¨v †`Iqv| Revew`wn Ac©Y Kiv hvq bv| D`vniY¯̂iƒc, hw` 'K'†K ch©vß KZ©…‡Z¡i mv‡_ GKwU Kvh© 
†`Iqv nq Ges 'K' GB KvRwU 'L'†K Ac©Y K‡i Ges †mB KvRwU fvjfv‡e m¤cbœ n‡q‡Q wK bv Zv wbwðZ 
Ki‡Z 'L'†K wRÁvmv K‡i| GLv‡b Kvh© `vwqZ¡ 'L' Gi Dci Z‡e Revew`wnZv 'K' Gi DciB b¨ Í̄ _v‡K| 

 
K Z©…Z ¡ n Í̄v šÍ‡ ii c~‡ e © we ‡ e P ¨ we l q m g~n 
Things to Consider before Delegating Authority 

KZ©…Z¡ n¯—vš—‡ii Av‡M †hmKj welq¸‡jv we‡ePbv Kiv DwPr Zv wb‡P Av‡jvPbv Kiv n‡jvt 

� j ¶ ¨ w ba©v iY : KZ©…Z¡ n Í̄všÍ‡ii c~‡e© Aek¨B j¶¨ Ges cÖZ¨vwkZ djvdj my¯cófv‡e msÁvwqZ Kiv DwPZ| 
D‡Ïk¨ ¯có Kivi c‡iB KZ©…Z¡ cÖvß e¨w³iv Zv‡`i Awc©Z KvR ïiyKi‡eb| 

 

cvV- 3.2 
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� `v w q Z¡ I  K Z ©…‡ Z ¡i ¯c ó K iY : †Kv‡bv e¨e ’̄vc‡Ki hw` `¶Zvi mv‡_ KvR Ki‡Z nq Z‡e Zvi KvRwU Kx Ges 
Zvi Rb¨ KZUv KZ©…‡Z¡i cÖ‡qvRb Zv Rvb‡Z n‡e| 

� A ax b Í̄‡ ` i †c ÖiY v : GwU e¨e ’̄vcK‡`i Rb¨ GKwU Pjgvb kw³| m‡e©vËg djvdj cvIqvi Rb¨, cÖwZwU 
e¨e ’̄vc‡Ki KZ©e¨ †h Aaxb ’̄iv Zv‡`i KvR †¯̂”Qvq Ges Drmv‡nimv‡_ Ki‡Z AbycÖvwYZ nq wK bv Zv †`Lv| 
Kg©x‡`i hw` PvKzixi wbðqZv bv †`Iqv nq Ges DbœZ gRywi, c‡`vbœwZ BZ¨vw` Øviv AbycÖvwYZ Kiv bv nq Z‡e 
KZ©…Z¡ I `vwqZ¡ Ac©‡Yi †K v ‡ b v  cÖ‡PóvB Kvh©Ki n‡e bv| 

� c Öw k¶ Y  c Ö̀ v b: KZ©…Z¡ Ac©Y GKwU KwVb cÖwµqv Ges cÖ‡qvRbxq cÖwk¶Y cÖvwßi gva¨‡gB GwU AR©b Kiv hvq| 
e¨e ’̄vcK‡`i DwPZ Zvi Aa Í̄b‡`i KZ©…Z¡ MÖn‡Yi Rb¨ h_vh_ cÖwk¶Y †`Iqv| 

� c h©v ß  w bq š ¿Y  c Öw Z ô v : KZ©…‡Z¡i wbqš¿Y e¨e ’̄v Ggb nIqv DwPZ hv Revew`wnZv eRvq ivL‡Z m¶g K‡i| 
� m g v ß  K v ‡ R i c Ö‡ q v R bx q Z v : cÖvwZôvwbK KvR mwVKfv‡e mgvß Kivi Rb¨ e¨e ’̄vcK‡`i DwPr Zvi 

Aa¯Íb‡`icÖwZwU c`‡¶c fv‡jv K‡i eywS‡q †`Iqv Ges cÖwk¶Y †`Iqv †h‡bv KvRwU fv‡jv K‡i mgvß Ki‡Z 
cv‡i| 

� w Ø- g yLx  †hv Mv ‡ hv M: D”PZi Ges Aaxb ’̄‡`i g‡a¨ wØ-gyLx †hvMv‡hvM _vK‡Z n‡e| D”PZi e¨w³‡K Aek¨B ¯có 
Ges Ø¨_©nxb K_vq wb‡ ©̀kbv cÖ̀ vb Ki‡Z n‡e Ges cieZ©xKv‡j hLb †Kv‡bv Amyweav †eva K‡i ZLb 
Aek¨BAa Í̄b‡K ¯có w`Kwb‡ ©̀kbv †`Iqv DwPZ| 

� K Z ©…‡ Z¡i bx w Z  A bym iY  K iv : KZ©…Z¡ Ac©‡Yi bxwZ¸‡jv K‡Vvifv‡e AbymiY Kiv DwPr †hgb KZ©…Z¡ Ges `vwq‡Z¡i 
mgZv, Av‡`‡ki HK¨ Ges Revew`wnZvi HK¨ BZ¨vw`| 

 
wbq š¿Y  c wiwa  
Span of Control 

wbqš¿‡Yi cwiwa‡K Ab¨ K_vq ¯c¨vb Ae g¨v‡bR‡g›U ejv nq| GwU we‡kl K‡i gvbem¤c` e¨e ’̄vcbvq eûj 
e¨eüZ GKwU kã| wbqš¿‡Yi cwiwa ev wbqš¿‡Yi ¯c¨vb Ggb GKwU aviYv hv GKRb e¨e ’̄vc‡Ki Øviv cwiPvwjZ 
†jv‡Ki msL¨v eY©bv K‡i| GwU Kgv‡Ûi GKwU k„•Lj †hLv‡b †Kv‡bv e¨e ’̄vc‡Ki cwiPvjbv mxgv †evSvi Rb¨ 
Aa¯ÍbKvix‡`I msL¨v h_vh_fv‡e wPwýZ Kiv nq| GwU KgvÛ aviYvi GKwU k„•Lj †hLv‡b †Kv‡bvcwiPvj‡Ki 
wbqš¿b mxgv †evSvi Rb¨ Aa Í̄bKvix‡`imsL¨v h_vh_fv‡e wPwýZ Kiv nq| 

D`v n iY ¯ î ƒc ,Igi‡K m¤cÖwZ GKwU cøvw÷‡Kie¨vM cȪ ‘ZKvi‡KimvcøvB †PBb g¨v‡bRvi wnmv‡e wb‡qvM †`Iqv 
n‡qwQj| Zvui KvRwU mwVKfv‡e m¤cv`b Kiv Zvi c‡¶ wKQzUv KwVb n‡q c‡owQj KviY cÖwZôvbwU Zvi wefvMxq 
KvVv‡gvwU mwVKfv‡e MVb K‡iwb| †`‡L g‡b n‡”Q †h Zvui `‡ji m`m¨ivI GB cÖwZôv‡bi Ab¨vb¨ wefvM Øviv 
wbhy³ Av‡Qb Ges Igi Zv‡`i mv‡_ †h KvR¸‡jv cwiPvjbv K‡ib Zv ZvivI K‡i‡Qb| GwU mieivn †PBb 
wefv‡Mi Rb¨ Lvivc Kg©¶gZv ˆZwi K‡i‡Q| GwU ms‡kvab Kivi Rb¨, Igi cÖwZôv‡bi KvVv‡gv ch©vßiƒ‡c †evSvi 
Rb¨ cÖwZôv‡bi wmBI‡K Zvi wbqš¿‡Yi cwiwawU cwi®‹vi Ki‡Z e‡jwQ‡jb| cwiw ’̄wZ¸‡jv g~j¨vq‡bi c‡i, Ig‡ii 
wefvMwU 4wU `jwewkó m`‡m¨ fvM Kiv n‡qwQj †hLv‡b Zviv †Kej Zvi mv‡_B KvR Ki‡e| d‡j GwU Ig‡ii 
wefv‡Mi Kvh©KvwiZv h‡_ó cwigv‡Y evwo‡q‡Q| 

 
wbq š¿Y  c wiwa i † k ªY x we fvM 
Types of Span of Control  

wbqš¿‡Yi cwiwa‡K ỳB fv‡M fvM Kiv n‡q‡Q| G¸‡jv n‡jv- 
1. mxwgZ wbqš¿Y cwiwa (Narrow Span of Control); 
2 . we Í̄…Z wbqš¿Y cwiwa(Wider Span of Control)| 
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w PÎ t  m x w g Z  w bq š¿Y  c w iw a G e s  w e Í̄…Z w bq š ¿Y  c w iw a 

m x wgZ  wbqš¿Y  c wiwa   
NarrowSpan of Control 

wbqš¿‡Yi cwiwa eY©bv K‡i †h GKRb e¨e ’̄vcK mivmwi KZRb Aaxb ’̄‡K Z`viwK K‡ib| †hLv‡b e¨e ’̄vcK Aí 
msL¨K Kg©Pvix cwiPvjbv Ges wbqš¿Y K‡i †mLv‡b wbqš¿‡Yi cwiwa mxwgZ n‡q _v‡K|  

m x w g Z  w bq š¿‡ Y i m yw eav i g ‡ a¨  i‡ q ‡ Q : 
mxwgZ wbqš¿Y cwiwa `‡ji g¨v‡bRvi Ges m`m¨‡`i g‡a¨ †hvMv‡hv‡Mi Í̄i‡K evwo‡q †Zv‡j| ewa©Z †hvMv‡hv‡Mi 
d‡j Kg©x‡`i Øviv cwiPvwjZ wµqvKjvc¸‡jv Kvh©Kifv‡e Z`viwK Kiv nq d‡j Zv `¶Zvi DbœwZ K‡i hv 
Drcv`bkxjZvevwo‡q Zzj‡Z cv‡i| 

m x w g Z  w bq š¿‡ Y i A m yw eav ¸‡ j v i g ‡ a ¨ i‡ q ‡ Q :  
mxwgZ wbqš¿Y c×wZ cÖ‡qvM Kiv cÖwZôv‡bi Rb¨ e¨qeûj n‡Z cv‡i| mxwgZ wbqš¿Y cwiwa‡Z wm×všÍ MÖnY Ges 
mgm¨v mgvav‡bi cÖwµqv¸‡jv‡Z `‡ji m`m¨‡`i ¯̂vaxbZv cÖ‡qv‡Mi ¶gZv mxgve× n‡q _v‡K| ZvBwm×všÍ MÖn‡Y 
A‡bK mg‡qi cÖ‡qvRb nq| 

we Í̄…Z wbq š¿Y  c wiwa 
Wider Span of Control  

wbqš¿‡Yi cwiwa eY©bv K‡i †h GKRb e¨e ’̄vcK mivmwi KZRb Aaxb¯’‡K Z`viwK K‡ib| †hLv‡b e¨e ’̄vcK 
GKmv‡_ A‡bK Aa¯Íb‡`i cwiPvjbv K‡ib Zv‡`i †¶‡Î wbqš¿‡Yi cwiwa we Í̄…Zn‡q _v‡K| 

we Í̄…Z w bq š¿‡ Y i m yw eav i g ‡ a¨ i‡ q ‡ Q : 
Kg©xiv wbR¯̂ wm×všÍMÖn‡Yi my‡hvM cvq Ges cwiPvjK‡`i n Í̄‡¶c QvovB Zviv Zv‡`i wbR¯̂ KvR m¤cv`b K‡i; 
wKQz msL¨K cwiPvjK _vKvq cÖkvmwbK e¨q †eu‡P hvq;  
†hvMv‡hv‡Mi Í̄i Kg _vKvq wm×všÍ̧ ‡jv ª̀yZ †bIqv hvq BZ¨vw`|  

w e Í̄…Z  w bq š ¿Y c w iw a m x w g Z w bq š¿Y c w iw a 
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we Í̄…Z  w bq š ¿‡ Y iA m yw eav ¸‡ j v i  g ‡ a¨ i‡ q ‡ Q : 
Kg©Pvix‡`i Z`viwK Kivi mgq e¨e ’̄vcKiv Ifvi‡jv‡Wi Kvi‡Y mwVK wm×všÍ bvI wb‡Z cv‡ib; 
e¨e ’̄vcKiv cwiKíbv Kivi Rb¨ Kg mgq †c‡q _v‡Kb; 
cÖwk¶Y Qvov Aaxb Í̄iv wm×všÍ †bIqvi d‡j fzj nIqvi m¤¢vebv _v‡K|  
 

 m vi m s‡ ¶c  :  

KZ©…Z¡ Ac©Y gv‡b Aaxb¯’‡K KZ©…c¶, ¶gZv Ges `vwqZ¡ bx‡Pi w`‡K fvM K‡i †`Iqvi cÖwµqv| e¨e ’̄vcK Zvi 
KZ©…Z¡ Aa Í̄b Kg©x‡`i Dci Ac©‡Yi gva¨‡g cÖvwZôvbxK Kvh© m¤cv`b K‡i _v‡K| KZ©…Z¡ Ac©‡Yi Dcv`vb¸‡jv 
n‡jv- 1. KZ©…Z¡ (Authority); 2.`vwqZ¡ (Responsibility); 3.Revew`wnZv (Accountability)|KZ©…Z¡ me©̀ v kxl© †_‡K 
bx‡P cÖevwnZ nq| cÖwZôv‡bGKRb e¨w³i cÖ_g `vwqZ¡n‡”QZvi Dci Awc©Z KvRwU mwVKfv‡e m¤cbœ 
Kiv|Revew`wnZv n‡jv cÖZ¨vkv †_‡K ev Í̄eKg©Kv‡Ûi gv‡S hw` cv_©K¨ _v‡K Zvi Rb¨ e¨vL¨v †`Iqv|wbqš¿‡Yi 
cwiwa‡K Ab¨ K_vq ¯c¨vb Ae g¨v‡bR‡g›U ejv nq| GwU we‡kl K‡i gvbem¤c` e¨e ’̄vcbvq eûj e¨eüZ GKwU 
kã| wbqš¿‡Yi cwiwa ev wbqš¿‡Yi ¯c¨vb Ggb GKwU aviYv hv GKRb e¨e ’̄vc‡Ki Øviv cwiPvwjZ †jv‡Ki msL¨v 
eY©bv K‡i| †hLv‡b e¨e ’̄vcK Aí msL¨K Kg©Pvix cwiPvjbv Ges wbqš¿Y K‡i †mLv‡b wbqš¿‡Yi cwiwa mxwgZ n‡q 
_v‡K| †hLv‡b e¨e ’̄vcK GKmv‡_ A‡bK Aa Í̄b‡`i cwiPvjbv K‡ib Zv‡`i †¶‡Î wbqš¿‡Yi cwiwa we¯Í…Zn‡q 
_v‡K| 
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Managerial Group and Manager as a Rule Maker

 
D ‡ Ïk ¨ 

G B c v V  †k‡ lA v c w b  
� wewfbœ cÖKvi e¨e ’̄vcKxq MÖyc m¤c
� GKRb wbqg wbg©vZv wn‡m‡e e¨e ’̄vcK, GB m¤ú‡K© aviYv e¨vL¨v Ki‡Z cvi‡eb|

e ¨e ’̄v cK xq  MÖyc  
Managerial Group 

e¨e ’̄vcKxq MÖyc ej‡Z wKQz msL¨K †jv‡Ki mgwó‡K †evSvq hviv e¨e ’̄vcKxq Kvh©vejx m¤cv`b Ki‡Z `vqe× 
_v‡K| mvaviY A‡_© e¨e ’̄vcKxq MÖyc ej
KZ©…Z¡ I e¨e ’̄vcKxq MÖycej‡Z KZ©…Z¡ Ges `vwqZ¡‡K wewfbœ e¨e ’̄vcbvg~jK c‡`i g‡a¨ fvM K‡i †`qv‡K †evSvq| 
hw`I me e¨e ’̄vcKB cwiKíbv, msMVY, †bZ…Z¡ Ges wbqš¿‡Yi KvR K‡i, ZviciI Zv‡`i g
_v‡K| ¯cóZ GKwU cÖwZôv‡b wewfbœ ai‡bi e¨e ’̄vcK _v‡Kb|
wb‡P wewfbœ cÖKvi e¨e ’̄vcKxq MÖycGes 

 

 

 

 

 

 

w PÎ t  e ¨e ¯

1. kx l© e ¨ e ’̄v c K MY  (Top Managers)

kxl© e¨e ’̄vcKMY cwiPvjbv cl©̀ , †Pqvig¨vb, mfvcwZ, mn
(wmBI) ev gnve¨e¯’vc‡Ki mgš‡̂q MwVZ nq| msMV‡bi Kj¨vY I 
Zviv cÖwZôv‡bi mvdj¨ AR©‡bi Rb¨ mvgwMÖK mvsMVwbK j¶¨ Ges †KŠkj wba©viY K‡i _v‡K| cÖwZôv‡b kxl© 
e¨e ’̄vcKMY Gi wbKU mKj KZ©…Z¡ Ac©b Kiv _v‡K|

kx l© e ¨ e ’̄v c K ‡ ` i K Z ©…Z ¡ (Authority of Top Managers) 

kxl© e¨e ’̄vcK‡`i KZ©…Z¡ n‡jv GKwU cÖwZôv‡bi j¶¨ wba©viY Kiv, j¶¨ AR©‡bi Rb¨ bxwZgvjv Ges cwiKíbv ˆZwi 
Kiv, cwiKíbv Abyhvqx Kvh©µg cwiPvjbv Ki‡Z GKwU mvsMVwbK KvVv‡gv ’̄vcb Kiv, cwiKíbv 
A_©, Rbej, DcKiY I hš¿ ms ’̄vb Kiv, ms ’̄vq mvgwMÖK w`Kwb‡

2 . ga¨e Z ©x  e ¨e ’̄v c K  (Middle Managers)

 

cvV- 3.3 

 

’vcK xq  M Öyc G e s w bq g  w bg©vZ v w n‡m‡e  e ¨e ’̄vcK
Managerial Group and Manager as a Rule Maker

’vcKxq MÖyc m¤c‡K© e¨vL¨v Ki‡Z cvi‡eb Ges   
GKRb wbqg wbg©vZv wn‡m‡e e¨e ’̄vcK, GB m¤ú‡K© aviYv e¨vL¨v Ki‡Z cvi‡eb| 

‡Z wKQz msL¨K †jv‡Ki mgwó‡K †evSvq hviv e¨e ’̄vcKxq Kvh©vejx m¤cv`b Ki‡Z `vqe× 
e¨e ’̄vcKxq MÖyc ej‡Z D”P Í̄‡iie¨e ’̄vcK‡`i †evSvq|  

‡Z KZ©…Z¡ Ges `vwqZ¡‡K wewfbœ e¨e ’̄vcbvg~jK c‡`i g‡a¨ fvM K‡i †`qv‡K †evSvq| 
e e¨e ’̄vcKB cwiKíbv, msMVY, †bZ…Z¡ Ges wbqš¿‡Yi KvR K‡i, ZviciI Zv‡`i g‡a¨ GKUv †kªYxweb¨vm 

GKwU cÖwZôv‡b wewfbœ ai‡bi e¨e ’̄vcK _v‡Kb| 
 Zv‡`i KZ©…Z¡ m¤c‡K© eY©bv Kiv n‡jvt 

e ¨e ’̄v c K x q  Í̄ i  

(Top Managers) 
kxl© e¨e ’̄vcKMY cwiPvjbv cl©̀ , †Pqvig¨vb, mfvcwZ, mn-mfvcwZ, e¨e ’̄vcbv cwiPvjK ev cÖavb wbe©vnx Kg©KZ©v 
(wmBI) ev gnve¨e¯’vc‡Ki mgš‡̂q MwVZ nq| msMV‡bi Kj¨vY I msMV‡K evuwP‡q ivLvi mvgwMÖK `vwqZ¡ Zv‡`i| 
Zviv cÖwZôv‡bi mvdj¨ AR©‡bi Rb¨ mvgwMÖK mvsMVwbK j¶¨ Ges †KŠkj wba©viY K‡i _v‡K| cÖwZôv‡b kxl© 
e¨e ’̄vcKMY Gi wbKU mKj KZ©…Z¡ Ac©b Kiv _v‡K| 

(Authority of Top Managers)  
kxl© e¨e ’̄vcK‡`i KZ©…Z¡ n‡jv GKwU cÖwZôv‡bi j¶¨ wba©viY Kiv, j¶¨ AR©‡bi Rb¨ bxwZgvjv Ges cwiKíbv ˆZwi 
Kiv, cwiKíbv Abyhvqx Kvh©µg cwiPvjbv Ki‡Z GKwU mvsMVwbK KvVv‡gv ’̄vcb Kiv, cwiKíbv 
A_©, Rbej, DcKiY I hš¿ ms ’̄vb Kiv, ms ’̄vq mvgwMÖK w`Kwb‡ ©̀k mieivn Kiv, me©`v Kvh©Ki wbqš¿Y PP©v Kiv|

(Middle Managers) 

kxl©- Í̄‡ii

ga¨- Í̄‡ii

wb¤œ- Í̄‡ii

AvšÍR©vwZK e¨e¯’vcbv 
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e ¨e ’̄vcK  
Managerial Group and Manager as a Rule Maker 

‡Z wKQz msL¨K †jv‡Ki mgwó‡K †evSvq hviv e¨e ’̄vcKxq Kvh©vejx m¤cv`b Ki‡Z `vqe× 

‡Z KZ©…Z¡ Ges `vwqZ¡‡K wewfbœ e¨e ’̄vcbvg~jK c‡`i g‡a¨ fvM K‡i †`qv‡K †evSvq| 
‡a¨ GKUv †kªYxweb¨vm 

mfvcwZ, e¨e ’̄vcbv cwiPvjK ev cÖavb wbe©vnx Kg©KZ©v 
msMV‡K evuwP‡q ivLvi mvgwMÖK `vwqZ¡ Zv‡`i| 

Zviv cÖwZôv‡bi mvdj¨ AR©‡bi Rb¨ mvgwMÖK mvsMVwbK j¶¨ Ges †KŠkj wba©viY K‡i _v‡K| cÖwZôv‡b kxl© 

kxl© e¨e ’̄vcK‡`i KZ©…Z¡ n‡jv GKwU cÖwZôv‡bi j¶¨ wba©viY Kiv, j¶¨ AR©‡bi Rb¨ bxwZgvjv Ges cwiKíbv ˆZwi 
Kiv, cwiKíbv Abyhvqx Kvh©µg cwiPvjbv Ki‡Z GKwU mvsMVwbK KvVv‡gv ’̄vcb Kiv, cwiKíbv ev Í̄evq‡bi Rb¨ 

©̀k mieivn Kiv, me©`v Kvh©Ki wbqš¿Y PP©v Kiv| 

Í̄‡iie¨e ’̄vcK 

Í̄‡iie¨e ’̄vcK 

Í̄‡iie¨e ’̄vcK 
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ga¨eZ©x e¨e ’̄vcK wewfbœ wefvM I kvLv cÖavb‡`i ejv n‡q _v‡K| Zviv kxl© e¨e¯’vcK‡`i Aaxb ’̄ Ges cÖ_g-
jvBb-e¨e ’̄vcK‡`i Kv‡Ri Rb¨ `vqe× n‡e| kxl©̄ ’vbxq e¨e ’̄vcbvi Øviv ˆZixK…Z cwiKíbv Ges 
†KŠkj¸‡jvmvaviYZ cÖ‡qvM I wbqš¿Y Kivi `vwqZ¡ Zv‡`i _v‡K| Zviv cÖ_g mvwii cwiPvjK‡`i mg Í̄ Kvh©µ‡gi 
Rb¨I `vqe×| 

ga¨e Z ©x  e ¨e ’̄v c K ‡ ` i K Z ©…Z ¡ (Authority of Top Managers)  
ga¨eZ©x e¨e ’̄vc‡Ki KZ©…Z¡ n‡jv kxl© cwiPvjbvi bxwZgvjv we‡kølYKiv, wb‡qvM Ges Dchy³ Acv‡iwUf Ges 
Z`viwK Kg©x‡`i wbe©vPb Kiv, cÖwZôv‡bi Kg©x‡`i DbœZi Kv‡Ri Rb¨ cÖwk¶Y cÖ`vb, cwiKíbv¸‡jv mgqg‡Zv 
ev Í̄evq‡bi Rb¨ `vwqZ¡ MÖnY I `vwqZ¡ Ac©Y Kiv, Z`viwK Kg©x‡`i wb‡ ©̀kvejx Rvwi Kiv, Kg©x‡`i D”P 
Drcv`bkxjZv AR©b Ki‡Z Ges Zv‡`i h_vh_fv‡e cyi¯‹…Z Kivi Rb¨ DØy× Kiv, cy‡iv cÖwZôv‡bi myôz Kvh©KvwiZv 
wbwðZ Kivi Rb¨ Ab¨vb¨ wefv‡Mi mv‡_ mn‡hvwMZv Kiv, cwiKíbv Ges bxwZgvjv Av‡iv Kvh©Ki Kivi Rb¨ 
kxl© ’̄vbxq e¨e ’̄vcK‡K Dchy³ mycvwik Kiv I cÖwZ‡e`b ˆZwi Kiv BZ¨vw`| 

3. wb¤œ c h©v ‡ q i e ¨e ’̄v cK  (First-Line Managers) 
wb¤œ ch©v‡qi e¨e¯’vcK‡`i g‡a¨ †dvig¨vb, mycvifvBRvi, Awdm cwiPvjK, mgšq̂Kvix, weµq Kg©KZ©v, A¨vKvD›U 
Awdmvi Ges Ab¨iv _v‡K| ga¨eZ©x e¨e¯’vcK Øviv weKwkZ Acv‡ikbvj ev Kvh©µwgKcwiKíbv ev Í̄evqbI 
wbqš¿‡Yi Rb¨ cÖ_g mvwii e¨e ’̄vcKiv `vqe×| Zviv Kg©x‡`i wµqvKjvc Z`viwK I mgšq̂ K‡i| cÖK…Z KvR¸‡jv 
cÖ_g mvwii e¨e ’̄vcKMY wbqš¿b K‡i _v‡K| kxl© Ges ga¨eZ©x e¨e ’̄vcK‡`i wecix‡Z, cÖ_g mvwii e¨e ’̄vcKiv 
mvaviYZ Aaxb ’̄‡`i Z`viwK Kivi Rb¨ Zv‡`i †ewkifvM mgq e¨q K‡ib| 

w b¤œ c h©v ‡ q i e ¨e ’̄v c K ‡ ` i K Z ©…Z ¡ (Authority of First-Line Managers) 
wb¤œ ch©v‡qi e¨e¯’vcK‡`i KZ©…Z¡ n‡jv Acv‡iwUf (Kg©x‡`i) Ges Zv‡`i KvR Z`viwK I wbqš¿‡Yi Rb¨ Av‡`k 
Ges wb‡ ©̀k Rvwi Kiv, Kg©x‡`i †kªYxe× Kiv Ges Kg©x‡`i wb‡qvM †`qv, Kvh©cÖYvjx m¤c‡K© Kg©x‡`i mivmwi 
wb‡ ©̀kbv †`Iqv, Kg©x‡`i Rb¨ cÖ‡qvRbxq miÄvg, DcKiY BZ¨vw`i e¨e ’̄v Kiv, miÄvg, hš¿cvwZ BZ¨vw`i h_vh_ 
i¶Yv‡e¶Y I †`‡L ivLv, Kg©x‡`i mgm¨v mgvavb Kiv, Kg©x‡`i mgm¨v EaŸ©Zb e¨e ’̄vcK‡`i AewnZ Kiv, Kg©x‡`i 
g‡a¨ mym¤cK© Ges gvbweK m¤cK© eRvq ivLvi Rb¨ `vwqZ¡ MÖnY Kiv, Kg©x‡`i g‡a¨ GKwU `‡j KvR Kivi g‡bvej 
M‡o †Zvjv BZ¨vw`|  

G K Rb wbq g wbg©v Z v  wn mv ‡ e e ¨e ’̄v c K 
The Manager as a Rule Maker 

iyj evwbqg ej‡Z wKQz ¯có wee„wZ‡K †evSvq, †h¸‡jv GKwU cÖwZôv‡bi e¨e ’̄vcK Ges Kg©KZ©v-Kg©Pvix‡`i Kv‡Ri 
mxgvbv wba©viYK‡i †`q| GKwU cÖwZôv‡bi e¨e ’̄vcK †h f‚wgKv¸‡jv cvjb K‡i _v‡K Zvi wfZi wbqg wbg©vZvi 
f‚wgKv Ab¨Zg| GKRb wbqg wbg©vZv wn‡m‡e e¨e ’̄vcK wb‡¤œif‚wgKv¸‡jv cvjb K‡i- 

� w bR ¯̂ w bq š ¿Y  e ¨e ’̄v  c Ö bq Y  
GKwU e¨e ’̄vcbv cÖwZôvb †h BÛvw÷ª‡Z e¨emv cwiPvjbv K‡i, †m BÛvw÷ª‡Z miKvi wba©vwiZ wKQz wbw`ó 
wbqgKvbyb _v‡K| GKRb e¨e ’̄vcK wbqg wbg©vZv wn‡m‡e Gme wbw ©̀ó wbq‡gi evwn‡iI wKQz mn‡hvMx wbqg 
ˆZwi K‡ib †h¸‡jv Zvi cÖwZôvb‡K Ab¨ cÖwZôvb †_‡K Avjv`v I MÖnb‡hvM¨ K‡i Zz‡j|  

� A b¨ c Öw Z ô v ‡ bi A f¨š Í ix Y  w bq g- bx w Z i Z _ ¨ ms MÖn  
GKRb e¨e ’̄vcK wb‡Ri cÖwZôv‡bi wbqgKvbyb ˆZwii cvkvcvwk Zvi cÖwZ‡hvwM cÖwZôvb mg~n m¤c‡K© 
cÖwZwbqZ Z_¨ msMÖn K‡i wb‡R‡`i cÖwZôv‡bi wbq‡gi mv‡_ mgšq̂ K‡i| 
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� c Öw Z ô v ‡ bi w e w fbœ Í̄‡ i i K g ©x ‡ ` i m v ‡ _  c Öw Z ô v ‡ bi w bq g K v by b w b‡ q  A v ‡ j v Pbv  I † hv Mv ‡ hv M i ¶ b  
GKwU cÖwZôv‡b K‡qK Í̄‡iiKg©x _v‡K Ges mK‡jiB wKQz wbw`ó wbqg AbymiY Ki‡Z nq| myZivs mgq Gi 
mv‡_ mv‡_ †m¸‡jvi cwieZ©b, cwigvR©b A_ev bZzb K‡i †Kv‡bv wbqg AšÍf©‚w³i cÖ‡qvRb i‡q‡Q wKbv Zvi 
Rb¨ Zv‡`i mv‡_ memgq †hvMv‡hvM i¶v Ki‡Z nq| Gi d‡j Zviv Zv‡`i Kv‡R Av‡iv AvMÖnx n‡q D‡V Ges 
KvR Gi MwZ e„w× cvq|  

� bZ zb w bq g c ÖY q b K i‡ j  †m ¸‡ j v i Dc ‡ hv w MZ v  m ¤c ‡ K © K g ©x ‡ `i Á v b  c Ö̀ v b  
bZzb wbqg cÖYqb Ki‡j †m¸‡jvi Dc‡hvwMZv, DcKvwiZv, wbqg wb‡ ©̀kbv m¤c‡K© Kg©x‡`i ch©vß Ávb cÖ̀ vb 
Ki‡Z nq hv‡Z Zviv Gi e¨enviwewa m¤c‡K© mwVK avibv †c‡Z cv‡i| 

� c Öw Z ô v ‡ bi w bq g- K v byb †e v Sv i  m yw eav ‡ _ © A v ‡ j v Pbv  c ‡ e © i A v ‡ q v R b 
cÖwZôv‡bi we`¨vgvb wbqgKvbyb †evSvi myweav‡_© ev bZzb wbqg cÖwZôv Ki‡j †m¸‡jv †evSvi myweav‡_© Av‡jvPbv 
ce© Av‡qvR‡bi `vwqZ¡ GKRb wbqg wbg©vZv m¤cbœ K‡ib|  

� †¶ Î  w e ‡ k‡ l K g ©x ‡ `i w K Q z w K Q z w bq g A bym iY  K i‡ Z  e v a ¨ K iv  
cÖwZôv‡bi myweav‡_© memgq Kg©x‡`i myweav †`L‡jB n‡e bv eis cÖwZôv‡bi wb‡Ri Dbœqb Gi Rb¨ †¶Î 
we‡k‡l Kg©x‡`i wKQz wKQz wbqg AbymiY Ki‡Z eva¨ Ki‡Z n‡e Ges GB `vwqZ¡ GKRb wbqg wbg©vZv wn‡m‡e 
e¨e ’̄vcKB m¤cv`b K‡ib| 

 m vi m s‡ ¶c  :  

e¨e ’̄vcKxq MÖyc ej‡Z wKQz msL¨K †jv‡Ki mgwó‡K †evSvq hviv e¨e¯’vcKxq Kvh©vejx m¤cv`b Ki‡Z `vqe× 
_v‡K| mvaviY A‡_© e¨e ’̄vcKxq MÖyc ej‡Z D”P Í̄‡iie¨e ’̄vcK‡`i †evSvq| kxl© e¨e ’̄vcKMY cwiPvjbv cl©̀ , 
†Pqvig¨vb, mfvcwZ, mn-mfvcwZ, e¨e ’̄vcbv cwiPvjK ev cÖavb wbe©vnx Kg©KZ©v (wmBI) ev gnve¨e ’̄vc‡Ki 
mgš‡̂q MwVZ nq| kxl© e¨e ’̄vcK‡`i KZ©…Z¡ n‡jv GKwU cÖwZôv‡bi j¶¨ wba©viY Kiv, j¶¨ AR©‡bi Rb¨ bxwZgvjv 
Ges cwiKíbv ˆZwi Kiv, cwiKíbv Abyhvqx Kvh©µg cwiPvjbv Ki‡Z GKwU mvsMVwbK KvVv‡gv ’̄vcb 
KivBZ¨vw`|ga¨eZ©x e¨e ’̄vcK wewfbœ wefvM I kvLv cÖavb‡`i ejv n‡q _v‡K| Zviv kxl© e¨e ’̄vcK‡`i Aaxb ’̄ 
Ges cÖ_g-jvBb-e¨e ’̄vcK‡`i Kv‡Ri Rb¨ `vqe× n‡e|ga¨eZ©x e¨e ’̄vc‡Ki KZ©…Z¡ n‡jv kxl© cwiPvjbvi bxwZgvjv 
we‡kølYKiv, wb‡qvM Ges Dchy³ Acv‡iwUf Ges Z`viwK Kg©x‡`i wbe©vPb Kiv, cÖwZôv‡bi Kg©x‡`i DbœZi Kv‡Ri 
Rb¨ cÖwk¶Y cÖ̀ vb, cwiKíbv¸‡jv mgqg‡Zv ev Í̄evq‡bi Rb¨ `vwqZ¡ MÖnY I `vwqZ¡ Ac©Y Kiv, Z`viwK Kg©x‡`i 
wb‡ ©̀kvejx Rvwi Kiv BZ¨vw`|wb¤œ ch©v‡qi e¨e ’̄vcK‡`i g‡a¨ †dvig¨vb, mycvifvBRvi, Awdm cwiPvjK, 
mgšq̂Kvix, weµq Kg©KZ©v, A¨vKvD›U Awdmvi Ges Ab¨iv _v‡K|wb¤œ ch©v‡qi e¨e ’̄vcK‡`i KZ©…Z¡ n‡jv Acv‡iwUf 
(Kg©x‡`i) Ges Zv‡`i KvR Z`viwK I wbqš¿‡Yi Rb¨ Av‡`k Ges wb‡ ©̀k Rvwi Kiv, Kg©x‡`i †kªYxe× Kiv Ges 
Kg©x‡`i wb‡qvM †`qv, Kvh©cÖYvjx m¤c‡K© Kg©x‡`i mivmwi wb‡ ©̀kbv †`Iqv, Kg©x‡`i Rb¨ cÖ‡qvRbxq miÄvg, 
DcKiY BZ¨vw`i e¨e ’̄v Kiv, miÄvg, hš¿cvwZ BZ¨vw`i h_vh_ i¶Yv‡e¶Y I †`‡L ivLvBZ¨vw`|wbqg ej‡Z wKQz 
¯có wee„wZ‡K †evSvq, †h¸‡jv GKwU cÖwZôv‡bi e¨e ’̄vcK Ges Kg©KZ©v-Kg©Pvix‡`i Kv‡Ri mxgvbv wba©viYK‡i 
†`q| GKwU cÖwZôv‡bi e¨e ’̄vcK †h f‚wgKv¸‡jv cvjb K‡i _v‡K Zvi wfZi wbqg wbg©vZvi f‚wgKv Ab¨Zg| 
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B Dw bU - DË i g ~j ¨v q b   

 
 

1. KZ©…Z¡ ej‡Z wK eySzb Av‡jvPbv Kiyb| 
2 . KZ©…c‡¶i †kªYxwefvM we Í̄vwiZfv‡e Av‡jvKcvZ Kiyb|  
3 . Kvh©wbe©vnx KZ©…c‡¶i ˆewkó¨¸‡jv Zz‡j aiyb|   
4 . jvBb KZ©…c¶ Ges ÷vd KZ©…c‡¶i g‡a¨ cv_©K¨¸‡jv Zz‡j aiyb| 
5. Kxfv‡e Kvh©wbe©vnx KZ©…Z¡ jvBb KZ©…Z¡ †_‡K c„_K n‡q _v‡K e¨vL¨v Kiyb|  
6. Kxfv‡e Kvh©wbe©vnx KZ©…Z¡ ÷vd KZ©…Z¡ †_‡K c„_K n‡q _v‡K e¨vL¨v Kiyb|  
7. KZ©…Z¡ Ac©Y ej‡Z wK eySzb Av‡jvPbv Kiyb|  
8 . KZ©…Z¡ Ac©‡Yi Dcv`vb¸‡jv wK wK eY©bv Kiyb|  
9. wbqš¿Y cwiwa wK Ges Gi †kªYxwefvM m¤c‡K© Av‡jvKcvZ Kiyb|  
10. mxwgZ wbqš¿Y cwiwa Ges we Í̄…Z wbqš¿Y cwiwai gv‡S Zzjbvg~jK we‡kølY Kiyb|  
11. wewfbœ cÖKvi e¨e ’̄vcKxq MÖyc m¤c‡K© Av‡jvPbv Kiyb|  
12 . GKRb wbqg wbg©vZv wnmv‡e e¨e ’̄vc‡Ki `vwqZ¡̧ ‡jv Zz‡j aiyb| 


