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Quality Management Systems
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(Introduction)
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(What is ISO 9001-2015 Quality Management Systems ?)
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(Who can use ISO 9001-2015 ?)
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(Advantages of Quality Management Systems)
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(Benefits of ISO 9001-2015 Registration)
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(Quality Management Systems — Requirements)
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(Quality Objectives and Planning to Achieve them)
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b, AT & #Af7FF (Planning for Change)
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q.3.8 SRR IO & AT (Environment for the Operation of Processes)
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q.5.¢ “fF«Fe @ A% 7= Mi (Monitoring and Measuring Resources)
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Ao FPe IR (@, TSI IR ITIALANN AT 8 FRIF AT *Sfor o=0erq STt
O TR | TR (FOA P #1°0 @ (TR IS ST S AT GFBT AT Iy
340, TS AT 3

B
4]
]
9]
¢

(@S Y (NEife AR FITT @ TR A PN AT =TS
(el T fefe T b fAdifire eI Ty ararer *r$if;
W‘{ﬂﬁmﬁﬁ@ﬁﬁ;

o7 8 (T &fs ey [ifsam 8 faeEs i

To{e *IS1WR M@ S pie I TR =Sl

AT ST AFE S o7 5T A0 GIR FAACT AFEAF A GfE FAF ST (@Sl *ifn
fafoe Faca |

b, 2.9, AT ATAIGTT e R 29T @ (I (FIT o =617 AT SIF WieTeTaa SF AL FA |

r.R.8 747 8 (I TGN *16(W 476 (Changes to Requirements for Products and Services)

Telo e e T, ALHB wioteTam O ALHTG T ICAC G LB fEsely ¢ G i
AfTS TR A AAfGIfe® =i T |

.0 297 8 (T]IF 4T @ BT (Design and Development of Products and Services)
b.9.3 Y (General)

AT GFTG T ¢ ey Al AT, IV ¢ T A T FFLST 2 @ (AT FIRAR
fAfee 0o AET 21 |

9.2 T 8 BI #ATGFEA! &9FS (Design and Development Planning)
T 8 TeaeTd o @ foraer e S AN Ao S v $9 3

B
<]
o]
9]
]
5]
7]
5
Bl

FE 6 TyA SN o, TN T @ GibeTol;

AT AT TR, STAET 6 ST AL CABAINR;

T 8 TR AT &f ST 8 (I4ae IR

T ¢ T efe A e vty ¢ Feay;

0] 8 (TRIF TR @ TFACTA Tef TG Sroje<rel 8 e 7ow;

T 8 TR AfewIR A e e Toay “ieiifas g e

T 8 T T A (FOIM 8 FIRFAF IR S oFae;

o] @ (TR *RTS! AIIANRA LTSS

(O 8 T G AT FOF 1T 8 Ty eifeara &y goyifre fezraer s

@] T ¢ TFAF FICE *STW 77 TR @3 AL Afereraa 2 |

b.\9,9 A 8 WW’[ (Design and Development Inputs)

Teoloe W2 4aea o1y @ GRT TE 9FH1 @ TFae 91 I O QT i Feiae F9a 1 @
(TG TN (TID T 8

TG q

PBl-bd
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I I 8 MR erEaT =i

4] T e TR FIEE SIS MRS O

A S T AT AT 1, T ARG ABART FACS AR A

T ol 8 ORI TS eI e AWy Afeerfe;

3925 @ TN @ TSI TSRO Ty S, T, 8 g R |

7o)l TR MfeTereaa Oy 9 @ T 395 R e F9re 204 |
TGN T @ TFE ITGT WoTeTm ©UF LT FAS |

b.9.8 §F* 8 WW (Design and Development Controls)
TN I 8 S elfew frae Face «ft [ve s s @
T OGN T RIS RRCR;
Y] TS SR * 1 SRR AL YR e A AT FT AR
A T S T SCH2E 2B *Sifr 7 FACR ©f WS TR Ty BT FRQEA T

40 REACR;
q] (ISl FEIFET M FAT AR A [ 5e =27 @, #1078 ¢[F [We et b eepifre
6] ITEABAT AT e @ Ikt AT TR I A TN Tge TeRE fbfee I of et
A [IZT I RACEACR;

B G FICE WeTETE O HATH AT ZCACE |

b.9.¢ 951 8 WWT@'B‘:[EW (Design and Development Outputs)

3| B =i e 4

Y] Ao 8 ORI ARG ~Fe! elfera ey 21

A sAfAERe ¢ YRR i AP ¢ ARA TAee I@;

q] o7 8 CRIA RERET fbfers 41 A1 eesifeie STy 8 SItHd farem 8 IR FRIACE &)

KISRISH

TRIAGT QBB T @ TyAe e DT, ABAT 8 IS AN, T AT Ay @ T AR oS
FACS YA (A |
TG ST 8 T T 8 TFAT FAI AT A OA T =8I A WA A0eIT (i@ (@I wfowq
2SR ATT 7 I TovF 8 [Poe Fa17 &y Aoz BT, *wenar ¢ faaae 73 |
TG WeTeT O T FACL ACS A 3

T T8 T T SRS

q]  TFEee AR T

A ARSI

q] feedte o aferry T R |

3Tf5 q ‘j’é‘f—bo
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r.8 IS ©IT TRIARF® AU 8 (I fS=@ (Control of Externally Provided processes, Products

and SErvicess)

b.8.5 AT (General)
Aeoroe o TG (@, AT ST Afw, o1l 8 GIRIPTZ QTSR *Tea A Aeaifesyef |
Jifere ST &f e, ol 8 GRS G TP faaer fdime T390, T4 ¢
F| RS TS Ao 8 (RIS 0 RS S A9l 8 (T4 TS s
A RIS OCF ANYF T A @ (R AP (Ol FICR AR T4 T3
A RN Pl (SIEs (@iF @i e a1 o afeme W A BT (At ARRAE F4
ETN
AT N TOR FRARPIANWR TS TPACE G AT oy 8 (FTT AAANZT Ao

TR, 5w, SR R ¢ JTeenRe FF & Tve FEET 8 ewant I |
AT & I SN WfeTea 2 FFHT FA |

v.8.3 [9Facis 43 8 #Af$91F (Types and Extent of Control)

et fAfoe 03 @, IS T (AT AT AT, AT ¢GRI IRIAST (FSIE FICZ
AFFS 47 A1 CR TGRS SN FLAE TG FHFASNE (DS ST LSS T Al | Hoo
fafoe 03 @ 3

3] S TS (AT FRRARTS AfFA N GG FebTE fraces vy wiee;

q] o faee e e 7 39, T AgE ARSI dfs gy 7@ 93 @R
THI AT Tge Fe &f LTATey TF;

Al Revar T TR (5) AT TS (AF TRRARS & ;, AT 8 RN TR (S
sifr s ¢ are Rfiww ¢ frEerEs i qrRfks afssem sam e
AR TR T 2OI]; () T ARG 37© f@ces Ffwifet;

¥ AgS T @F TWRERFe Al A ¢ Ol @ 1 AT I o ffve A
AT ABIEFACT AT 31y e et a7 |

b.8.9 JIfEF AFIARFINMA ©F (Information for External Providers)
AR IS TRIAR IO S AT S 8
| ey fel, Ao 8 Gl T
¥ SIS (5) S4y e Ol (R) Awfe, aferar e T@eife; ¢ (9) Aoy 8 G FRRAR T
Al [ET @PITSER TSl 1 AT HACE;
T RN TS T YT TAIALFRIOR PEARme! fgae ¢ Afqaraer o,

8] AGIRIAT AT (LI FIAKA TCE, T ARG AT O (ORI A TSR] ST
T TS BIT |

b.¢ TR @ (1T &@WI (Production and Service Provisioin)
r.¢.> TRAMT 8 (] FFEAR {=@ (Control of Production and Service Provisioin)
IRAO fIfEe B T @ TR IBIRT T4 | REe S{g 04y A ¢
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e S feefve aufq (e

T wiERm ORI ieel I AETS FAE 3 (3) TRV o0y, IRAR I (T AT (T IS
I T FE ST QAMREIRET () (F T SIee 41 2L;

4] T ARKEE 8 AR MR gierer ¢ I[IRE;
A AR I Gy TARY B AR @ A SRR I [ Q& (¥, AT A
SICHBIACRR MM IR A0l 8 (AT QLA NS 77l Tl RCAC;
9] A GArTTes & SoN SRS 8 AR T
6 AR @ISR WF @R W
5] T ¢ ORI IR & PR A iEe e wew Wl (34 ¢ FeAlfes
AFLILTA, (AT Tg© T 7S AR AT AR I AGIL F41 I 5
R Wy OO AL IS ABAI;
Tl QI RO, IR @ IFAIAR-T6 PIEPTIR ISR |
v.¢.% FofFesae @ SepmiacariTet (Identification and Traceability)
oo WE5[5 BfFe T Toge *afe =T T, TIT A7 1 G NeTae Tean;
ARG ST AT FIIR TR FIfere] AN AR @ AfoAT oo AfwafFre sesona
ol fbfee F70a;
RN O[T WCHABT FoF Diredad Hgd Fa«, T APIRNETS! GF6 S @R
SPTRAEETS FRET I G NoTem ©F AT FAC |
b€, TS AT IS IRIARIIRICR CIMHB] (Property Belonging to Customers or External Providers)
TG TFFT AT A TIRAZIANW T TSP O AL (LS T, T (TYTET AN
fRIECeT AP AT 0N T FA |
TG TEFel I AYF TR Fwmie e, qwiR, o ¢ farsrer faea, T2 Grete
AN IR GIRIE T AR T A9 '8 (T TEGS B A |
T Tl Il IS TRRARIAWR MM AN, Fe AT A O (@ ST IRET ST
T, O ALAIT ©F (@6l T I AW ST AR O WioTelaz ©2F Feqwwel FA |
b.€.8 AFTFY (Preservation)
FRAI TRAA @ (AT AANCES AT XS o7 56 S oy TOHF TG T AT T |
b.¢.¢ HIRAIZ 7! PN (Post-delivery Activities)
AANG Pl @ T ALEB AR RTS! IR S o7 FACI | HAIAIR 7S IR
T e Ty Aeoroe [ 309 8
3| e ¢ fqaeEs =rsif;
Q] e oey @ I A FRAB IRy SIS wAfelfs;
oA e Sy ¢ G &g, AR ¢ AIfEE RmIE;
9] (Sl YTE;
6] (Ol TR |

T a PT-53
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b.¢.Y ARRST 7@ (Control of Changes)

b.Y

b.q
b.q.9

MG *E AT RISl [Wive Fa1 Ty TOpF SATAGH Aoy A ERT HARANRS RS
AT @ e FF |

ARG AT TeT, ARRTST AW GG I AT W, IR AR (AT TGS (FIeT
AT RIS ST o1 T feT® AfeTeraa O AT F |

7197 8 (]IT @ (Release of Products and Services)

AT AT @ PRI WS <7 ZearE [T O ABIR T Ty WY S ARSEe 9w
AT I |

(TSR BB 07 8 FIF BE T(F I o9 71 AGHge ANRTS! MSTed Ol ANS 9 =(F
AN TAYS FGATF FEP SIS T (A |

AT AT 8 (AT QTTH TR WfeTerqa ST el FAE | 9T Whyee A (F) JS AW
AN T 2T AT (X) BG SN AR G ATHF A |

RS Se6=5 / T fAF@ (Control of Nonconforming Outputs)

Ao F5S T (@, (@ A TR (THATER) =TS A0 36T Z( Y, LT Oioers A2
1 AR 9 T G IS bfers ¢ fazger w41 gz |

AT ARNCT &Ffo @~y ¢ ERE TH-feem $om ofn afsfer fefere amey e oz
TR | G2 (IF! RIS 70T 8 (T AIIANRA 210 @ AP I Y& (A |

TN NS T (0 W06 (T (I GFT6 55T 42 FACS AT 3

F| AL
q] w8 (IR TREAIR [itegaad, dr (AR, (P (I, A | A0
9] (TSI TRITeTA;

9] 2 M Q2 &9y ifEPRmI e S R |
AT #Iel] AT FAF CHQ Aeed A e 612 F0e 207 |

b, 9.8 TR VieTeE O A FAR A0S AT 8

¥

TG q

(F) R 7

(¥) J2® ;s

() & 7Te Ko

() “HCeTs et S azet Framee fofes wgore |

FIirmtEet TR (Performance Evaluation)

A (General)

Teo1 e T3 ¢

F]  (@ED ARG @ SHfEre FHS 2

¥ Ty T P T wy AR, AfREE, ]eaEe ¢ R 6 smteonTg;
A T AR 8 AT T T3

¥ T AR @ sAfareTa w9 [aEe ¢ YR F0e 1Ss

FANST N I EBTR “mffeT @ IR Fermm F0 |

B-50
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DR

.0.9

5.
d.R.0

RN T IARY WeTeTam O FRAFH FACT |

&l W8 (Customer Satisfaction)

ARG (TSI SIfRAT @ ST 5 T =7 J0R OF T (@A Sl I NS ~Afrqrrer
AR | AN O3 O] TRECRA, AL @ AL “fwfe e Feea |

fQage '@ YEIRT (Analysis and Evaluation)

oI AL '8 ARG NG AT oY@ TG '@ 02y R '@ Jeyaey e |
TRTERTEIR T AN SRR & TS 208

B] 20y € ETRIF N-fErsae];

4] (el FEER Wil

A N IR PESER ofwier ¢ I

q]  ARTEA I ©F ABIMRS 705R 6l

el I e R R RS I FEIRST;

5] g THRARFRIMS Al

g W IRZA PIEETR SIS QG |

Srey A fNE T (Internal Audit)
Teto SAfaiere [Miwe e e ey [N TwT 40 | @ (A0F T O T A ©F e
T (I 5
[F] () T AT FEBNT Sy oI o S TS “J7et 205z 611
(R) 9 ASEIfeF TS *$ifr 7o 205z 6 ;
[4] F=F ©IF IBIITS @ IS A AR |

.2.% TRASY FAI-

5.9

J| R TE, Awfe, Wiy, ARHEIR ST *reiv, 8 afstave awig wg a3 [
(RN ATTEAT, efDT, ABARTT G2 IERFA FACE AN o7& LGP @Y, AT
OIS T AT ARITSTIR G J0da Fo e w1 R e 4o 20

] NI WM ¢ erers AT SIewd A FC;

2] T efemm StargAtet ¢ fARcwel quw Wt Far way WaEs WEnT e e
FAM FCS;

q] MR IRIFNET FI NAHE T (@7 F1 [T F901;
8  OIfRT e BTl AT FATHAET 8 FITGET g2 FACE;
B FAUE R IR ¢ WA Teea Al RN wiee e 97 Aeaw e $909 |

JRF TS (Management Review)

$.9.5 AT (General)

T JIBE BB SRS Soages!, Aiee!, FEFEE! qe TS (@FHETe N
A FTwe! [ F7 Ty ifisfers @ W A agremT @3 T e F90 |

TTFE q B1-58
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.9.2 JIZPAT AKESAT ZT95] (Management Review Inputs)
FRB AT ARFFAT @ T T 07 @ KW [ 33 3
T RS I AT FARF FCA RS IRGCAT IO A SIZ;
4] I IRFA EER ACF TEe Srersar ¢ Ay e Afqas;
A T AP PO simi*er @ FEFIe o2y ¢  [REEs €14 8

5) TeFol €2 @ AR AFIYCRT TS
R) W STwC*IF Sfere STiars

) ef2T Armifer @ ey ¢ ERE T fErae;

8) el @ Of IFTHATLTTT FIG;

@) AR 8 AT e

) T T,

q) TS RIS RWI IR
q I AT
el e T (R - AT FEFIST (V.5 Y);
5] S A |

.9.9 FIZAT AT 86555 (Management Review Outputs)
BN LTS SSHE AT T AT (T anetea T 8 Fifay 72 4 3

F]  CFACTR A
4] T IR HEBT @ AR Arearet;
] TSN TW;

RSN TRZA 2D T T R wieteraa w2y el S |

so  TFFF (Improvement)
0.5 FIHISY (General)

AT TR T R @ fET IR @Rk (ol vifEm R ¢ (@l T8 Ifa T T
ARG (T (I SN JEFIRT FC |

«f5 Ty AR 8

T R W AR & 8 SRS SRl 8 Il (NHITAR Sy~ 8 R AR
q] AR afefaar e, ety e gPee;

A T I PEGTR ARmiel ¢ FRFIRSR S |

0.8 AT 8 FTHIKAYETSF AMCFA (Nonconformity and Corrective Action)
50.3.% TI TP TSR 7MET TCB, AL TS 3

3] iR afsfa e (5) «ftt e 8 et Fid@ET gzt () “fefs o=
W.

A TS FERTR RO S S SRR QAW WHE w9 @ e @, @b e
T 1 AT @b QT GO | G I A G 8

>) TRNCER e @ R[reae;
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Q) “fCeTs et fydes;
©) M GFE G N W6 AN WBIF TR ACF of iz
A QRIS FEET JBIR;
q] RIS RIS SR PRI A3
e AR Ty e I ¢ qrEes gEaem w11, I e 2%;
5] W IRZAA PR ARe T4, W LTS &3
7 ACHEARES SR R Al (Fe 99 8 e 20e 204 |

50.8.% TRAGY (LT SN RN Wiereia O e FAL-

(5) T &Ff® @ 7e Frerw;
() RIS FHLATAT JIER T |

0.9 AN BFIF (Continual Improvement)

TG fafeng S W GIFA Feboe Soageel, digel ¢ sFen [fafenr Syae
RIS AR |

oG RO @ SETR T IR AR A To [ave 37 «@fs Sfiaeew sy @,
fTafoaR SFata STex RO (@19 QTS AT AT (NP ST TEBIE SR 47 |

T PN HEST I

(Implementation)

T FRZAT FHEET AV FACS 0 FROAT AVCF QT FACS ZF | (e e o1 T =0 ¢

o.

NE YT SRS (Top Management Commitment) : NZGT8 5005-305¢ WG SPA T+
F[IZ PIEET AT F0e 20 T &fo MY (IR TP TGP 2Mew | 93
TS A [IZHTR AR > TRCE | ORI, A JIZE ST 8 SR 7 AP ARG
IV IqW ANSAT T A1 |

R afSfy [T (Appoint the Mangement Representation) : X9 =4 PG5 I11T=
AFEA T ARBES RO @Few Twed AIB4F eaifere 2@ | fof Isamee Fies A<
RO Fe I ¢ [y AT N0 @R -[E @ | N0 A0S TE, N 77 AV
TRASTR QTSIF ST T[S TS TS |

AWSTS! (Awareness) : N AIZ TF AFSHITT FAFeAF SRIXS TG Z(F | FAFEE WA STy
TEF TNCS T | M JIZB! AT F1Ael, FAr 8 AfeIfS T4 F Fee 207 | @ &+, T 8 Wi
T[IZ! T e elfirme fare =0F |

. JIWIFF BN @ (Appoint an Implementation Team) : foq T o € B (AF WT @<

i afefifapyes aarm 57 107 v oom vty fice =1 ol «/r ==t gy, =iz,
AZRST, FOTIVE, FREARWRST e 8 Sagae «F Sy St serwt 5o 1wy e fors 203 | orar
T (0 T AEAN FIBee e, ©ime sirees! ¢ feig e s «Afwerm s |

ef¥r%e (Training) : IBIF OF, TERUT 8 Sreree A= Bxce afrwer fare 7@ | a8 B
TSITF ARE (AT AT Far =7 8 BN (7ol 2ita BN v e e A |
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b, ANHIF (Time Schedule) : IVIRT SICHT IR DTS I ATOIF FCA G TN fq&izer
04 e 2T | IS AF6] AT AF FAEH [5G Cofd F0® T | @ Ol VAT LFF TG
FIEFE T 900 @ 1 @ CF@ 9F I W T AN A0S A |

q. CamiT Tl K5 (Select Element Owners) : &fSs 105w Ssmitas wsew a1 @ wecs
wiferstar ey wifte Mre 2@ | 2 fe I Wit I B 7w Tee 217 | «Few e T
O3B W 93 A GFIEF TAMICTR VRIS (TS 107 | SAmITs Wfers Tox 7oy e @35 Bx
N FACS ST | ©3 o AR Al Meraeas A2y FA0 |

b, IS PHIEST AKTENSA (Review the Present System) : S Tifets a1 ©iF BFr I8+ T 6w
LTS FA | AS T A, Qeliet, T =T @ T He@R I3 | Fesy THmie fefere
QGTET AR FACe TR | fF =ieg 9 5 (72 ©f ffee w7 | «fote v [Regss qer | «ft ke
s e w9 7 |

. Ve Tl (Write the Documents) : 1R X9 Ifetfor @ etz sz 2t et «|fe<t forate =03 |
A2 Sitem W O e oy TR S Soem forace 7w | [/ it @ s e, 6 a3
FE AT o740 | S0 @1 TNy [ewe! gweq e 70, ©f 91 (e Wil Sive 8 Fhodd 20
AT |

0. W9« ST @f$dt (Install the New System) : G ATRT, 2oldly @ FE MOPRT Feordtaa Wie
JEF I GRS FACe TE R (T TGIRT AleTeldm FA00 20F | 7 SAMIF @F A IBIR
TGPl W | 2TTS S (@ @f*rwel o1 of [ve FHre 7 |

Y. oree A% (Internal Audit) : N9 PICSER @F6! e M= F40e 201 | F16T @ Fw
SIS FE FAR QIR AIZAF (@ AT I LA I & ST 023 AR ©f ffoe
TR Gy @b FH0e 21 | @ Al (RGBT B FReHTE 7 WS | ey e affredee e
e 2 & Fare T3 |

3, IRIHAT TS (Management Review) : M9 7% SEd PICHGR FREITS! A6 IR &
FRB AT FACS TS | TS PIEHA ALHTLT I Z(A |

>0, SETEIFT (Preassessment) : 92 4G &ftes | 7o IR SHest @fb F41 @TS A7 |

8. RIFT ( Registraiton) : GIIF T, 9. 8-T® 7% a0 707 | Wfbq foafs oee ¢ wzew s =2
0, SR (o 4 @ fTHFa BIesT (8% T | 956 RIS Ferere@ W siavasia
FACS @ ORI fFg 5 A0 NZ.93.8. W SAreq I | @ AfFm [Keifrs i@ s w4
TER |

wierT egeaad

(Documentation)

ST S A BB 26y 1 @RI W I ARME GF0] Aafo | 92 A HESER nfere dgeaad Fieft
PRI TGS NEA €Ieer e 27 | U2 *RINE N FIESTE] SIEbT F41 2 | A0 92 G
foafs e g |

TG q Bl-54
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/ QST
/ FE T AT ST
/ fer T ersrer

niee egesad RIS

AffT (Policy)

VieTe AgeFACCIT AT A R W AT [iie tofd 41 | «3 Al M oy fF I 201 G @
FACS (J of [ 03 1091 07 | QT T AT AT T 77 18,7258, IBIA 8 JATS TS
T T | (@ T AT ©F @ T2 I T 207 | @3 [KRIANTS AASTT Moy St e
IFICT ARG ALY LF* FACS (T |

&R (Procedure)
wieTe egeRared o AT 2R WW &9iE | 2 gaEice i T ARt IWIRE 8 Tme F
SR I T & | G (F (FIF IS FACI, T FACE, (FRT AT SEOIA FEBT FACO 0T
g W2 oI i AT | TF FRAGTT AT @ oy @ Ao I T AN |
F M= (Work Instructions)
IR o eRerss e, (e, I At o0y fofer age w1 27 8 [Feim 3 Fe Fa0e = ©F
«ICol «ICo I <541 =27 1 93 fqoeiar [@ifse siseiea 39091 340 =9 | @2 oy Sites [@ifie a9,
IS “Tfs, TREyD, [ve e, =7, fofes 31 Fitem T@r Torim A0F | @ F& I @1-2 P
I S I 8 a1 o7t #I1ta | (@1, 7 A2 e S ST & |
ffiqmae (Records)
JICER G SAPIRA AR, eaiiedt @ F M= wieret o1 Fet 2o FfoRaaad | 3 foRmaier
SIS BRS¢ Frerr 93 @ poe F91 'Y | «ft sfkare affrsraw fofe s o@ frema
et T |
Wfeet 14T (Writing the Documents)
Vet (T Oy SOPRTHAT SIPIRA WA= SIitg | FRe ISR W1 wietel 2re 70d IRe @ THE |
oAl T faRatel Iee (@0 AfereT (=14 FIebT S0 20F 3

o fSTs el GFOT SIrERm o1 | e Sqrmma «F 6T 799 e |

o IR P oY |

TTFE q PBl-ob
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59 AT 38 AIBLH THF BIZA T |

AR Fo1Y e A1 AeIe &Y ©I-7 fo7g |

T =1, ST ¥, TR *[, SooT A1y, WBeTS *% 8 Tee ([ear sifrorar) = S
N Y (IS FACI |

e e am e |

9 TSCF INCE (5F P16 8 (Fl TN HIZF I |

QBT TG FOT COfT F2eey e (B ATt dFeFaT (AT A B (KT I |

TSP Weed aFol RIEEm, [T SAeeoye =9 O afels wiiem o wemi, Sifke,
[T TR AN SO G2 7B TR 7Y | T AT TS T WLW; W TAMT 77 2.5 A
2.3.2 T | T eliEt 20 Wi |

W Q6T PR ATeT AR A2 TR AFCT TN ¥, T ¢ whereera FHieami |
ST @36 TT [ @ firen o T4 | Aters [RAFAIce g4 MERE T Mag T |
QFOT &1 F ARFFS A | @I Fger Ffce e, AR s |

WA, 8. $5005-305¢ AT YTEIF SAWI AT Ay A | @T AFE A, GRS LT
T forg |

et O Sfare ey forge wrdie 203, ARt Tonifi |

wiew PRIfNTes @S «Itsr &eet e @2 Ot 71g | I A Afhn syigme A
forg |

2R TF (2B @ FAME A | NATATGIT (FF ST ACIT T | &AfFqT (2 ¢ Teget ©itg Tograia
A |

et PRI gorT 4ite T T | T ARGIET (0 o713 |
wierer forfices eI 4iee feformaadt | IR ©IR foif+ 1 e | TAge AREIZT (e o3 |
ey, fefebre e 72y ofts uae fofes Ton™ @ @I 1 Tox MY W Fe6 |

TR A7 TG THIEE I TN | G0 e fSfes Fobw afye a9z 3=
Tl |

SrerAre R (Internal Audit)

oA R NG W I FIED il St Sl FhcR 601 1R eefiféie e Sfere
TR [0 ©F A% T T | TSl [T 2R 2478 5ooo NARCET AF 6 SFres g4 S |
N AT DIEHR T SAM IRF B8 QI S (WA IO T QAR LTS SIPACE
QT 41 T

ST

Seye A fTRrwR A5G Sy SI0R | TRt TG 8

S | M X GIFH BIEBe Ay aFe ArmiEer e oier a1 o 1wdee w0
3 | 9IGfeq (T TRTNYAETS PR & F;

© | At T e srfe SIEmetEy SEe F;

8 | I FIR O Ol Feqe Wi A IRZ PIESER Siwe Sy 41

TG q
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