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(Introduction)
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Who is a leader?
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others, provides emotional support, and tries to get employees to rally around a common goal.]
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What is Leadership ?
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influence process in which the leader seeks the voluntary participation of subordinates in an effort to
reach organizational objectives.]
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Fre @ ferais (2050) [Leadership is the process of directing and influencing the task-related activities
of group members.]
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What is Quality Leadership ?
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Behaviours of Quality Leadership
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