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(What is Quality?)
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people, processes and environments that meets or exceeds expectations.]
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the degree to which a set of inherent characteristics fulfills requirements.]
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TS AN | -PETETT (2059) [Quality refers to the ability of a product or service to consistently meet or
exceed customer expectations. ]
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(Dimensions of Quality)
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(What is Total Quality Management?)
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AEF T TIBAN GF6T W @ oRfNTHES e TeFg, A MAIT SN SeE Gy fofe
RO FI& T |- (POERFT 8 T (055, . ) | [Total quality management is both a philosophy
and a set of guiding principles that represent the foundation of a continuously improving organization.]
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wiES, TR TR T (ol FEBF ML AGCIAM! I ATS FAT QIR FRAGH 8 FANEH T ANCTA
AR eWIT M |- TGRS b8oR § 558 [Total quality management is a management approach of an
organisation centred on quality, based on the participation of all its members and aiming at long term

success through customer satisfaction and benefits to all members of the organisation and society. -
International Organization for Standardization (ISO) 8402:1994]
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3AGHOs, ArGo-> ¢ do5 [Total quality management is a management philosophy and company

practices that aim to harness the human and material resources of an organization in the most effective
way to achieve the objectives of the organization. - British Standards Institution, 7850-1:1992]
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management consists of continuous improvement activities involving everyone in the organization in a
totally integrated effort toward improving performance at every level.]
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(Core Elements of Total Quality Management)
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