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Trait approach of leadership
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Behavior theories of leadership; Contingency theories of leadership
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Behavior theories of leadership
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A0 & Lewin @ ©IF Iagwa Aoy emace afel «aw =it affrmre v @32 “feeeiia Ies
TG WO MR M | SIRT (TS 2 (@, elfSis &Ptaid N0y AN (T9red IR NI+
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Likert’s Four Systems of Management

ffoete fefmriecaa ateoa @@Pm] #ZSG (Rensis Likert) €@ OF AN {67 w6 407 771 @
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(iv) FeBY-8 SReNET  (System-4 Participative Group): @ FIOOrR W& BN
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Managerial Grid
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The Grid Dimensions

e fares gt e @y, (1) FNORE® WF (People concern) @R (i) SeAWMTRE® e
(Production concern) | 9T%G@ Black & Mouton “Ff¥BST" (Concern for) I0e IR @ IO’
(How) TRZHF TR AN 7@ @R “Fetd’ (How) ORI I A & | O TeAAme
ATl M Ot /W T @, @I weEd 6 (/TF R AR (How much) SRAMCR AT ST
ENEER

“Tesive FfHTST (Concern for production) T oitwe fogd afe IBHIFmE e F ©F T
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BRfG 53 3512 (Four extreme styles): Black '@ Mouton BRfG 535 5137e1d Srgid SRS | C:
5.5 IBI8eT- f4:% A= (Improverished Management)

5.5 IB13e- BF [IZH (Team Management)

5.5 IBI3A- F MMHB JIFA (Country Club Managment)

5.5 I0I3A- CFFeIfas S BT (Autocratic Task Management)

€.¢ IBIZe- NN Y FIZT (Middle Management)
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TH (+-5) ; (»5)
o ! A 5
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) & QAT HIEACE 77 [IZAT T AR |
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3| B IR (5.5) (Team Management): ¢ <& IFZANE AL TIG® (oot FR QT
T T {0 MY Y9 @ B AFT GR ToF e &fe b Sgreyiel F60e THre = | Ol
ARSI ¢ I TOERE TG Jof TF | O& SIWAE BT AIFF G v IG@AE BF
WICNSCG (Team Management) S |

O IR A I FII IIFAT (5.5) (Country Club Management): €@ I JIBANT
F[IZAF TAM EFS [ (IMBL ST a1 | BY FAIRCE 0T Ol | ST 8 FNWF A
AT AT | ST TR ARCICNT TFI MG FE QLA IR IO A @ AW @4 F6E | 158
(T2 ARSI TS AN(TOSIT AfITET AT 1 |

8 | THFelfEs K I (5.5) (Autocratic Task): & HEI FIZAR AIZIFNT Y TRAWHT
Y ALfEB AT | ST FRACE W (62 O =1 | RISIF T @i oq S A1 T4 I, ST ®Y
©-3 A2 O | W SRS ST CRaoIfEs SA AfRpie F6a |

¢ | TGN JIFA (¢.¢) (Middle Management):d (@ JRBAFN ‘TAM @ ‘FAT Tor@d afs
TN AT B A | ORI 47 @ SISt 79 | SR O[T 37 Oy 2R o Ndwe 3 97
SR FNMACE BTN CF@ IS (AN ES NS (AT FC |

AR FET AR (@, BT T JagroiF 7612 et 378 e a6 st | [5g @it Srwraes
I T (@, AIBHAFA (@I A @F A9 I 9 A0S TF 0 | TR, FIFFAT Freid Tgfe
e T (7 [ (@I AGF s Foreel 13 | O @ R S e 0T A0S 2, ©F FEAl-
TSl A APATT Tfeced @3y, FIFAFOE TETel @ efimr, afeditn Afate @9 Sy
SRS T, T (TOT @ ATANIR FIAE LIS T |

Torea AffFfe og
Contingency theories of leadership

“ffafgfon el TAMEPIR v S @ Prare azd 41 =7 ©ie AfEforTe oy e | ey
RN AT T (N0 (@, ~AffFfox Toz fofe v ot tofa znr wae w7t [y «ifafsfe amr geifte
| @ O T (@FARETS ©F AT S50o AN ST REFRT UM (ATF 3T A | G BISNS [Roed =i
g e (ol AfifEfoq s wfigs &7, SR 2eee- 2Bifes Fferf, s wecess, Siwa e B
B (Mao Tse-ting) &Y | (TCPH @ L (ACF JI AR (@, (TSI @ ©F WA ATGE T Mgy
e B0 AT | TPTIRET ©CFE (7ol AT G AE SR AR FACS 210 I /TS AN | @
TEE WAR NFAS] OE8 FAl T | G (F@ ([TORT G fFg RAFER ARSI & AE A GBAR
e B fsw e 1 ies w1 | @Ry [y sAffgfon TAme (owee el ww, oig fifey

gl oee ©g [Rava! T1 Qwe | oo RE YT OgTIR WA FaT Zea:

(¥ Freeiws st (T9P ©F (Fiedler’s contingency Approach to leadership): AfRfgroTee (Top
S N0 I A6 ©F (e Feaieas Wawe! (Top ©g | |6 e RRWIse= Fred Fiedler
8 O FRCAPET TERA IR | ST ToFT AT T ©Y OF JTered ed™fer e (Tof = =1, [{feg
ATIFST TAMITT FIRCET QAR FETHNS TP TC4F AT THT SIS (TS 0T AT |

IR SCEICF Fiedler AR sy (QiS1ecx] &5 &fbeT W< (Critical Dimensions) ST FACK | [T
QT ATCATONT ST R

BTfG 8 BI-58
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S| 2AF ! (Position Power): U6 Q3 077 Wl T A1fis 99 2re Sge 27 | «ft wwom
TQCE [ A AT (Tof ©F FRTEE N1 Qi FAce ATE | FeeTq Sge I @, FIo[
T@r ~BOIF e AFTS ZCF | S R0 SR APAIAACE ARCGS, (W@ T “A1E |

3| I IO (Task Structure): FFCF Tae FEH @, @I FA FOLF F& I, O TS
T AFCS T, T T SIS VIR F41 A | AW I AR Srged 740 2, ©F 0T FIeE
A FTRrSS. e T4 I |

© | TSI 7E (Leader Member Relations): fFeaag wte «ft (TOTPT A wFeed s |
JR AT FTS! @ FIY IS TGS FACS 0T (TR AN FAAWA SITET T2 AFTS 2 | e
(o fS7 I ST (T O FORF 2?0, TR T GIR TP Face 2o-] 770 I,
©F 877 |

SIfT*C JET AR @, Fielder F$F 2Wg ©gH &g S @, @A GF6 IB1Z-3 TGN 77 @R (7ol
TR FE I, 8 T | GRT, ATEIF JIBIAFE TEN (S TS AN AN SIWACE (@IoTe! S
gl (PIRET Fare ewl 77 | Joar 4t G Tex (Top IR |

() T9Tee %57 ©F (The Path-Goal Theory of Leadership): Robert House 9 ©TgT &< | 4 ©F
TS, (T LY I FET AATEME A I0T THZI I '8 ST JRIT &AWIT FT, THIS NI G 21T
fE=cer STy A1 R AV T | @ BTG, | SEEEAT (WOl 2R ISy ZCET ARSI AR Sy
] R $909, AR @ SEEEET JFTHCAT I A G SIMF SABA e [F (FeT @ T
TR TCF G & QAR A6 AW FACS BT | G OCg (O SABAAE 8 STl Ot I JCACR |
T 29T

51 LTS (F9YP (Supportive Leadership): 9 g WA (T A«@Ta 2f® ITHPYe SIHA
AR QR 9T AT SIS RO I | ST I & Pl A0S Z0 G2 SIS &)

GG W I AR 21T GeTCe 20 | SR T8 8 TSI F0ET I IS SITeTT 0 11 |

| RIS (9P (Participative Leadership): & S PTae QZ0IF (i TATBHT TS 8
AR 2 FACS I YR I T O IBIATE FACO 1F | QTS NAFAT 2TAD® 2GR SGTi0!
FIET AT A |

o | R (99 (Directive/Instrumental Leadership): 4TS ST AT T ST W @,

TS A G FOIE O FACS A | SIS ™18 T WS 2T (T, AfSH wiwa 955 7 erermir
IR R g RfAeENe e =7 |

8| FfOPIETII TP (Achievement Oriented Leadership): €3 9 X0 S&ECHa & IRaarydl
Ty R S 2T QR ST FIOTHME TSI AT F0 T | GRONS, T ¥ = (@,
SFET TR TG 7N ZCS R @ A OFT (T 7T 2, ©f SIS S (A8l 27 |

AT T AR @, 7TF 21 ©g @~ [We (Torea e ey A ew wmr @t sAfafgfen Som
ol T (Toraa T 07 0T | @ ST YT T T~ (F©] KA 6 FCHT W04y A % Fea oy | @afs 7=
T 212 8 PR SIRT I IR, FIOTPIMCE 14T SRS IR Ty L0 el MRy I, Feore
YTHB ¢ &Y T A, FETHAME Wfere T8 Jfam qrart qE v, Fie @ wem e Ay
fTETR TG ASFHITE 8 FAIF AT IR & PR T MG AT AR AT 77 A |

TG 8 ADT-383
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(%) FCT-EIC AffE e ©F (Hersery-Blanchard situational theory of leadership): @5 %G
e AffgforTe (Toy ©g T T @THIC “AffEeTee oy A Affoe | SR @ Paul Harsy Ken
and Neth H. Blanchard S8R 3@« | @b Q¥ S51a To7 fofe I TR @, (o @36 a4 sifafzfeq
THAMITRR T TS0 0 SABReT ARTO IR ATF, ©f ZCET SPANMA [ 8 TWH©! | @ ©G’ (TOF 7o
BT AT RIS I T 878 FB5 RMIEEa (0SU) St | Sivaet 96 ZeeTl-

51 3E A5 (Task Behavior):«s @36 W@l A @, @F @ (! e (& AT 7T F67 @
vty TIE e I T | SR T FE1 T @, I [ FACE, FIO FACE, (FIAT FACE QIR FLF
FA |

3| I 59 (Relationship Behavior): 46 20 @6 W@l @, @1 214& (vl @A™ fo-wifes
AY I IQNGF A AT FAER | GF TSGE AR &, TG 8 AT G |

Ao Braa T o @l G T4 e

b (3) (2)

i R R P EG T UG & 1@ Gl 18 G2

e argrA TRl 9909 | TR &+ A T

9

-
EE
> &
&
E E

== ]

s T B

’i

TEF : Adantad fram Rarta & Maritin. 'Manacement' p-42

Torraa forg vt v awacg, @w: ammhm%a—w WW%WW AT,
qfore Ty 8 aFiore My 2@ 1@ | @3 Ffiwe Fce 7@ @, @3 AffFfers @ @ T’
R FAEE | ATHE ((TONF (I IS SPIKAMI STFAS! A TR (readiness) A FCS T |
NSl 3 (readiness) T TSLE AT FEI- (FICAT G0 WS I TR o], Wel, @I«

TTfG 8 BI-589
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8 Sfoees! | QA 35T (willingness) JeCe JRF- T, SR @ (@94l | foraq o S ot
SIS SIS O F41 FACE, @4- 75 (R,) T (R,) TG (ATF TF (R;) €3 T (Ry) |
P 91 WG (bell-shaped) (R IFIOIT (FE (TOT9H BT 4 STaY F41 RACL; (T:

S | T ST (Telling): @b g Ay swwrel [ 35631 @ ~Ifkf3fore AT @ FiteR vy
SR A O[T YT WAV (@E FCE | O @ CF(@ SIMACE A6 (ST T I FA0o A OR
JSIT F9CS A |

3| RS (Selling): @fb T4rw ~[fizd TwwoR CF@ [T I T | T IR (@A IS AMAP
face wrex fog S wiar @itz 1 SR Fes el W Fea 1 weres Rf w51
FAHACE (S N ST 2T A S S RIS |

© | RRATES (Participating): A6 T4 (AtF Ty ol Mo 63 | QU@ I ISR AR
S TG IS FACS NARE A AW (@14 I | (ARG FAQ IS FACS T ©f2 « CF(G
(TPTPT ALHARIYTS 4 el a1 & | @ (G (Vo7 fa-Tfass @I safe =19 F6E |

8 | TS (Delegating):«s TH IFTSR (F(q JIRT T4 & | TIT PRI (FIAT IS FACS TH 8
TR A [eE Y7 YR ST | O3 @ (@ (o B-TTas @R o IR FE |

AR I I @, T (@FIF FBIRAD SpEd 07 ©f FEReem std FAWI el 8 TRl R
ST SAfre Fre 0T | R @ AR OIS (To 7w 0T |

NV FREFRTorer AT IRBHTR B 5T @ JIZHAT ATeH M4y PeIer SCeIvar
' L | TN R (Tored B ©g el Ao e |

Gy e

TSR AT T NITA FCH (V909 (T ©F ARF© ACR, ©F (TCP WG ©F 0 | @ ©CG I
R == (o AT @AFR (Tored Ferel ST @ A TL] 7| WIS AREA (lowa)
IR @TF Kurt Lewin @ SIF RGN AI&FT SAfIBET 7 (QefFeid (To oivae bfee w4
AT A T LA CTOIEE, TTSIEE @ AN | @ A O N FE (@, A6 (TOR @F 4w
pgefefes 313a R «F oaw! PR aze F0E | F M IEE, @ CFG (o] Tae 420 7os Teee
JEA, WL Feafs NERe Tare ST T @ CF@ RS werw A ARTo! (oA TW, SRS
AT TAFI (ST T, (O] Y AT TGT (M AR TeTqo AT SIE | A@ETFMA 0o, IRFIAFIAE
Toted 7 &b AR Ravar Fare 7 | o FaeRim ARifEfen Tom fofe v ak @Y crim
FACFGIS (TOP SRR R (7 | 4TS FRAMA (el P 2AZ0eId W, weers e, NoAaet I A @3
A Taw 7 | Ffool KefavreTcas et @@ PP A1 (Rensis Likert) 8 SIF FREMET for 7% 47
IR 8 (TICFH 4FF TTE AT A | ARIAFICE AZIG (TS Wb JHF Ty FEF AR
T I | o (ed (@, 9T TR IR {7 @R FAA ACF, TFACE GF 307 TIGS (A0
FROTFME FACe (@I T SN FE | WETR T W (ol A WESIR. O SIC0a et
ACATE, AT, LTI, T el REAAT AL WG MCATSE (AT A | SESO VoS (T99 (ST
FALP] GART T 0T A | AR AL-TNOAIT Q3R S I JATT (ST &y FIE0 AR (G
FTEBTR T IETRA- (i) PIEBT-3 (ISR F971F: FEbT-3 @7 &It IMFHTT (<Iies @i oeee | (i)
PIEB-R SO FeF: FEOT-2 @7 ST FIFATAT GeINETPoid S 76 s | (jii) Fodt-o
AR @ WWWWW@NWWW@ @ = 91 (iv) Pee-8
FHAZNLAF: @ FEHTNT T IR SHAZATEF e M SRS F40 2 | AT FABHG (TS

TTRE 8 B1-588
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AT (@, (T I TGS OIS FIH FOBT-8 @f® WPiael FC, Ol (TT AT SOf@ F7H | (T9CPe 4
FfaE T @S s «Affoe SHas T &S = IRFPAT 1T, Tl Robert '€ James Mouton STRER I |
(T IIZT FE 8 FRCF ST I (FOIF DA SAT (T (LT T 8 FoAIHeT (Wl T =, Sl T
&1® 11 2| Black & Mouton @fbE wFeR AY NGIRSCT I weaces | @b AN FIgETTmT
ARTFT T IR Ko 470 (T9red 04y A T DiTosardd & 9% R AT | GIFAT fiees
9% W& qacg, (i) T S = (ji) T TG 7 | QUFE Black & Mouton BT @ IRITACH
@ FIOIE TJIZRFT TAMC AL TS GR IO SR FAOR AL TS | 73 ToAme Tz fre
aft [T T @, 93 weew a6 (AeF 5 AfEe’ Seoiweaa e ST 1222 | Black 8 Mouton BRfG 53w
SBIRCEE ST FEACRA | @N: S, 9 IR (5.3):0 REAR IIBANT AIZAFAS FRA AT TrAMR
(T ACE (oo AL AMHT T IR ST OAF FICER AN PAON T Gg® AT | . O (BT
(5.5): @ (AT JIZATR A TG AIZIAFo IR A “Teoma Tox awm A 47 @R 732 Ay
e Tor e afs 5w Sirgresil Fce Twre & | 0, I ALEHR A FG FIT I (3.5): @ R
AT JIBAFA “TAW TGS [T (MBE OIS 9 | @Y FAACE W O’ | 8. Txaeifas I
JRZIA: Q@ QR JRBIATT AIZIFAT Y TRAMCTR A TSR AMHH | O FRAAACE W (B3R ST
T €. TGN FIFA (€.¢): @ CFG JIZEFAT “TAWT @ ‘T TR ofs o 2 Aeaa 7B e |
SR (@ @ w79 HAfif¥fen ewerd Tomeen [Rvr I@ @ faw gz F oW o
AffEfoTTs (T e | R[Sy taam ey @i R (7, SAffgfen Sow fefe wea (vor tofd =7 9w
fafeq #fifEfe aar el &7 | @ ogb 20 (@FIRES O AT dpwo AT SN KRBT T (ATF I3 T |
Reweitas wieae! (Top ©g: “fifEfore oy wrga way Ie= witTive og 2= Feam wwtrel (o
og | @t femue RIS Fred Fiedler 8 SR TR SORT FCI | O OTHH JoAFT AT M7 ©Y SIF
ferea woRfer iy o 77 91, [feg AfafFfea Tamitaa TR @32 ware Tenme e ART=IRE TR
PIECTS (FOT AF AMF TTPCPH T3 ©F : Robert House @ OUET &FF | @ ©F ACO, (TOIF LI FI& (AT
SR AL 0T TG T4 @ OFF T VI T4l TRIC HE SN g ieer 2Ry F90 @R A<l 73
T | LTS ((9y, SRS (oY, FAes (oy, FopeTyd (9w | -GS AR ey
wg: 4t g3t e AAffEfoyes (o ©g 31 T @IHIe ARfEforTe g T e | IR 9 paul
Harsy Ken and Neth H. Blanchard S8R I | U6 G Jaa THF fofe T 41 TRNR @, (T OF0 A4
SAfTEoq TAMTTR T2 7 FC3 bl AR IR ACF, ©f TN SPANWR 252 @ FFol | G O @O
7% B TR ACEIFATS F7 Tl 8RS (@56 RRRMIETRE (OSU) ST | SRl 75 2e- FIE b 8 7w
69 |
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9{1’3‘—8 © TF AT ToW; ANGE G ToW; Nfereifofed Toqm; BISEICIRCIRE
. Toqw; T Toqiw; <F: AT Toqm
The Attributes of Excellence Approach; Social System Approach;
Experimental Approach; Management Role Approach; Decision Approach;
Re-engineering Approach

@ e

Q@ oM I -

ANES [T oW 0o ARCIT;

o Sfowmeifefes Toam I FACS AATI;

o  JRIPM T TSIM FoF T ARCI;

o PG TSIM 8 7[F: LTI TSIM FAE I FACS 2/ |

T AT oM
The Attributes of Excellence Approach
Vo 4TS AT #ASF (Consultant) 5T (&, PH5Rf @ 716 W35, SABRETT G Il

AT JIZAPTA G g “@ell AT (attributes) TERT FCARA Al AIZHFWI I TFS] G
TRRT | @ T @ARfE I AARTNR Q@ S GIFHFT ST IO TS WG FACS ITH
TR | G& QOTEAE 9F0q “TIdo ed™fer ez suitans” e wfefze T &1 dSob
AT SR (&, PI5RT 8 T35 U35, SAGRMIT A “In Search of Excellence” TN @35 2B 541
T QR G B TeHer T q el s’ ye we | oE e 9@ i &7 AN (@,
HCARFE FOEMIN @t T AFerel ACe THY TRCR | I ReeFeaee @ Spetbee
ARG B TIPS AT AL QT (ATF AETT T WSS T | FIFONGTEAT ZCoT:

S, SR TeIeIfF [IZIATTE TR, AR, AN, (@ SABF @ TS I AfSfXS T |
SRl Telifed (IFHNE FfT @w: g, fFrad Tonfg «ifxace Tex sfter @w: 1=
@eltIfefed BT (Management by wandering Around) 92T I |

©. ORI AR YT T FRATGT OO AR FRIT S | OF A0S gy 1 FifRferer ey o
TAFATT AT A1 |

Tetorr wioh e
Eight Attributes of Excellence
YA AEET FIZHATETE oy B @F=ifa Sox e iawe IS SARweEsr S 27 | ORI

fo5rT @ iRy Serdere b5 e sifaws Fea | efe fzme:
FIteR 2fo =27 (A bias for action);

(ST A ST (Close to the customer);

faer g3 @ St (Autonomy & Enterpreneurship);

- IR AT S=owAeTe! (Productivity through people);
Tede! 8 YA OIS (Hands on and value driven);

MEOI A F& AT (Stick to the knitting)s

ST I, TG AT (Simple form, Loan staff);

@8 A feT-*1& e (Simultaneousy Lose-tight properties);

ITL2ER>P®»OLY
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Aife HEoT Toqvm

Social System Theory or Approach

Q Teqm R Ias S0 (PBIF W13, IS Seyey | fof oot «ofs Smipifas T 2o 3o
FRC | AT, O TSR o1 FAT ZCET- FF AEF Q9 | TN QYT T I IO AT | 51
ORI @A IE IR AL, TN IS F | O3 AAIT GF6 AMES HoST @RI GgreAe-F3
THEZ ATHRONT APIES | TOAR @ TSIAWA IS NI 8 JIFIANE GBS s
f&oTta Srifte R0 | W @ ToAWA (@FHEY - @PIEeT | @ 2ele sRe 7t el e «
CC@, N: O] Y T @R ARTORT Fale = F17 Jeel AN FIEsee Io7 17 | ok 4@
5. IRAI T @B A e

2. MR ASGS I AR HRNIST T3 AT T Sy

©. T ST ST AN ST AT B (A FFCT IS T

8. efSBI & Tk 2 7 =, G 72 AUCS J(I HIZAFTA |

RN T I @, ANGE FEoT Toqwmm Jo T /0 @R FEeEed fofare afsvia
SIS 16 FAC0 (A | 92 weny i @ eifedifrs s @F 03 ol = |

AT 1 o1 ToW | AfSeeifefes Toqm
Empirical Case Approach

ARt fotam 4T T
>, SfoweR SCEAE >. &fsis S=gr a1 95T
o1 e | ST | o1 ]
3. ey @ gt 3. Aifs fofesatet EEE
fofesa | CPICT &THBT 1T |
©. IAZACE SFIH et P
AT ey -

BISEUBIRCIEEIRICRI]

The Management Roles Approach

[N PNH SIes I F ArfeTica Suifie [fey woqmenzd W wwrew | @t SR
RfFe Wl e S @@ T TRt @ T Sers | fof W 6w @, I
@ AT I IR O ALIHCER AN (IZFWA ol 770F [fve zre 7@ | o,
AT FES AHAIMS AT PPN FIFAFT Sl [l I (0 | wegrors faeprar fifey
AfSHIT TS ¢ (M5) T 4T T TG AREFCET G AT (@, ST TOPAeT =11
IR @ ARTEAT A1, T 1, gt ergfs | I ARRTs Sy Ty s @
fTifere 2 | iy FRERER T0g o Sfgfie FETs o9 |

(¥) wIe:(&S $f¥FT (Inter-Personal Roles):
S| HINN@ LTI B & (The figure head role);
3| TTSIF NFT (The Leader role)s

O | GEACATAT m (The Laison role);

BTfG 8 *B1-589
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(¥) SRS B3 (Informational Roles):
S| &Mt3F B (The Recipient role)s

3| @B @ (The Disseminator’s role)s
© | Y@ S (The Spokesperson role) |

() P azee B (Decision Roles):

> | Tty fs& (Enterpreneurial role)

Q| P IIRET F9 BB (The Disturbance handler role)s
© | TN IBAFII m (The Resource allocator role);

8 | WHFSIFEIF ONFT (The negotiator role) |

Ao

Criticism

R Fee ane TIFHAN B! TOIAT PR FCGANG AR | G&T! g

. «ft g e 4w TR Toi acqme Sifee Tewe [eaee w9 TR |

2. TIFEAFNT AN S IS SR A AIZI2 9 | (TN FLA@R, AL, 2Bl T |

©. R IRFEFTE @ T SR T IR, G AIBIATE AR FRAAT 1807 7 |
8. T Ao SRR @ Sifere! Qo TR0, ©F ST | @ GTI GREATE FOC
i, RFHIFOR FEI6, FRETMeR GG R agfs g e |

AfeeTT T T @, e et Suifae Spase FANiEv 9 TR, o)t ot kgt
FRTHIVE @ elfSHITTa SaaeT wPes1d ofia F1E R |

e og Toqm
Decision Theory Approach
[SIRES] RS Tora= ST T
Y. Prai® azied ©F JTEelrs, ).W@WWW frare azet afes
e A1 wel Praeerd, Praie | g sier @R | afferat e arzet
a7 afe | 3. GFE AN AR
3. Ffeorm wghm afeodia 7o | ¢ T Sow s T oate
e et et SRS T | o TR T
) Gl
PRICATES NCof IR PR |
. T S B e S v T ate
T | TR ' & ¢
erofe o2y

3Tf0 8 -98b
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A STHE TSN
Recngineering Approach
IR A ot Trye
>, Clifers REETEE | 5. T TR s
7wt &fe TrrAel | R
3. e e 3. (OreTr bifmiF afe
0. 7S wie 7 (re |
e Ea L e

FIZIA PR TSIM TIE SR N ACEABAIEE Sl A2 R o3 |

Rrae1ia 1 - rwdfae TR RS Toam, ANEE 7T Toqw, Sfoweifcfed Team «e

Gy e

TGN TGN FRZI wufs (@rrnfag Toa ke ool Fidaw s s 271 @
ot @ St Serter b5 e nifas @ | ot TEm: >, FeE afs weE 2. @Fema
At TfioeT ©. e e @ STaprel 8. HfE-FIE AT TRl ¢, ToFe! 8 TR oifee
. PO MY IS AT 9, TG 47, g AN b, @38 e A= @l | @ woqim e hors
T (BB T, TG Tyo | ffF TooTE G AN TF AT I 02 | MRS, 9
TOAR 6T AT ZCEI- TF AIEE Q9 | TN QST AT AT FACS A 1 | I R (@ T
@ LR A FIE FCA | ORI AFB ANEGE BEOT (@ GIFAS-FA AL
ARFHRFOIE THIFS | TR @ TSR RGN FRoNo ¢ AIFIATE A6 ANIE&GF Fesy e
IS SRR | AN & TSR (@G ZCEAT- @RI | @ 2ol ke vt afewr e 9@ ¢w e,
@: Ol RE w1 @R AT Fae azd FAIR 2 ANGF Fese 36 I7 | I
o ites A1 T Arfesaice Teifive fifog Teamomrea Tt wwrex | Gt e S1fge
e e Sgee @ T TRt @ Teaie Tuis | fof Wi s @, e @
e FROTHAM FCET O AR NGNE AIZHFE ol 74E il zre =@ | wdie
[IFHFT TEF TS YT FRIEAL GIZATAT PNl el S (e | Segr=ias [Fepraret ey
AfSBim fwe ¢ (b)) o A IR IRGET *AEHER TG (T (@, Od Teipifos
JAEA SR @ AR Feorsw, T A, fwger aefs | FaeE Af@rs smyey amifia
@ @ Faifae e | afcwsifefers Toam: 7 Ffeow &@FEr aarr, @I: 3. Sfeser
IS GO [{eawer | %, Awen ¢ Lot DiFeaad | @3 Akwers e @w=: . afs s=gr ar
o1 SETm | 2, e Dfreaare @I Ates 718 | . IIZ ©F TSI AlfT© Jer |
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Quantltatlve Approach System Approach

AI-8.
® =
Q AT T TAR-

o IRIIIGF TSAM IIF TS AICE;
o TAGBY oM FTI(F I FICS AR |

8

Afzstrerte It Aifdfes t RATGE ToIM

Quantitative Approach

[RIZE e aze efeg sifeee @ Afte e afe J@res | eI e «ftg e
wfoes | & @ fesr fgra S e@eny @b (Operation Research) 9@ 29 | € o
FIZHTR (G QT [T Y72 Ao | TPMRR (g @t sy wgrad =7 I7ze = | @foE
Ffafes Toam, TR A2 CF@ AT @ g7 Nfifss oot e [T Fa I | SR,
AT (wa Nfafes afe, 9o, sasfos b, Tree To5in 79=T S T | P.M.S Blacket, H.
A. Simon, M. G. Kendall, J. Von Neumann &% ¢ WWWI P ©g, Ige Iad,
GRS FEBIT TR ©g, AT o defe g wrgn e [eed e 1 fRexgeesid wifisi ¢
AT IR | JIBAN [ FFa Wieq I AT (W SIS AT W e Sfiie
(ST GBI P = wwp= Bfv! A1 |

E=f(xiyi)

€S

o@: fafes Toam

No

RISEMCIERGISTICEACIaE R DES)
Features of Quantitative Theory of Management

TRATGF Or@d Yo Afesiivy KTy ZeTl gl e azeiw ¢ @ aAfdfes smafen T#a ey e |
FAAGF TSR ACAPLTET CAMBT AR | Q@TeT] et

S. @S ARIET &F™ (Presenting in formula): RITGF ©Cg i, AfPRIAT @ NI, e
faeat Topifv Sq0as LG T 0T AP |
. FITIEF I9RF (Use of Computer): IRZT ST FEHIRT 9T 8 FIOHIER A8
RGP OTEH YIRICF AT Tewdel i (oIt |
©. TG (To Achieve goal): FRATGT TG TeT AT AT A Afg 8 (Gt e ez
A DT oy Sew 41 |

8. TG (Model): 9 STET Syo¥ (A7 =CET “Mfafss et e @ sJFdifie e poe frae
azel @ FIIST ABIE 4 |

3Tf0 8 ‘j‘é‘f—mo
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¢. G (Consistancy): TIZIT AATON (G NFTON (A*8] RCT PIaite I Arety=lef 26 |

TRATGT g AR A ¢y 1 2feqvs s

Advantages or Importance or Positive of Quantitative Theory

B AL ALY ©F ¢TI ST AT F AF | 12 7T Q0T AfSHTT (GG AT
UGS I AR | [0 @ Stga 3foane Mt Suae 41 =0

. Prai® azre 7RIS (Assist is decision making): IRZF @ 2R CF@ MATGF ©F QT
I AT | O3 @ ©F AT e @z (@i Jafs A Feeee 76 aeey |

R. 49 SFEe (Developing Concept): ¥ STg “Nfafed TTTeT AR T e ARSI T €22
ARG AT TE AfST €T T 0B | ATHSACRICY AL 1 AT |

©. ©FSF FFT (Strategy for Improvement): IIZE U6 TFoed (@A AT FAGF &S
IRZTS T | T AGE ARTEA QIT @ ©F T2RF 2T |

8. “ffFg= FTS! (Helping Planning): M5 GIZIA ARSI QoI AANGF ToIM IS
TP AT B |

¢. @ (Control): TNt &= fa@e wors ewws a7 | @ ©rg % (A Afwgar ¢ FF =
e 4R 5% e 1=e 23 |

Y. TR (Valuation): @ OS¢ @ 7fis T2 41 2 | T IRl AWy @36 oo
AT TR ST 789 27 |

oA T AW (T, FRATGF O AIZ GF(0 [@Pre Fafe |
TGS STF Gaero! I Aarst

Weakness/Limitations of Quantitative Theory

TRATYF ST ARG Ao S A NAael8 AR | 7S ©F ST Fa1 =

S. %% (Conflict): SHIVTE WITTT TS AFSHITT FHTS FAICA AGIT TITF AT TSN T T | T
AfSHITTT T FAF A AS-FRO 04y T IR Q7R FRCH@ 709 0TS 0 21T |

Q. ARIATMTOIF o (Lack of Acceptability): STHIF ToIN® AT ATLTE S I Nfafos og
JRET T4 2T | QA ASFT 8 FRTST IS AR 7 T 7 |

©. MRANGS [RCATY (Quantitative Analysis): PTaI® =R CF@ MATGF RIS 41 27 W3R Forale
AR (T @elT® R Teoel a1 7 | T pore Fiaie e wiews ovea ¢ 27 |

8. W Y& (Increase Expenditure): AN 01 L ¢ Frae azees e NfAfes Fee=iet
TR ATF Joos e AR | [F€ I SO AN (@ AT JIRIT CAT 0T |
T2 NAST 2Mafs IR AT 1S FO |

¢. S SF (Assumption): TRAGF g TIF© MAfeF AT JLHXH (FT@2 SAIBL 8 FFAILTS
wfifen Tom fofe wca afefe | Tt 7 FFIfreR e Srere i |

v, TEiEeE qF (Psychological Facts): FNMd TSifge [RET @F: (@Fel, SR, Sus,
FiETe Tore Tofi [IIEAT T &7 | ©F @ STF FelHe IV LT T4 oS T WA |

AR FE! AR (@, AR 7afe ¢ ofififed @ 2T I3 (@ Prale «hedl I of W IBT S[T[

TR AT (AL IS B ST S0 |

BTG 8 BI-5¢d
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MR STGA NI AT FAALIHR A

Ways to Resolve Problem by Using Quantitative Theory

FATGF TOW e AN GF ([ Tafe T e Jgome [y ey nfafes Feas=e
AT L AR ST T AT | (AT Twfore A5E O 8 TG Te@zo 4 S A Fa0e
T | (TR (@ O AN A AN, GPR (R Prai® a7l & MRATGF ©g w@ead ofisl Al
FE | QTFCE FAAME Q1o I Awho TPIaer T TR AT | TRATGF SO AT fmzqo:

ST TCE LIl R RS RISE L TS e T
Formulating the Problem Problem Identification Developing a Suitable Model
ST MAZ CRIRSIEEC IRCHG T
. - > H ; 1
Collecting Data Data Analysis Implementing the Result

S. A FAE G (Formulating the Problem): @@ Qz0id &@s sWMrwol 2R AIE bfere
41 | Il ofreware Soe rare aeel sTreTer Teeee fNeqHeT | ©1R Frare gz ew 4Fe
TS e S9re =07 |

3. T RIS F (Defining the Problem): ey ©25 T8 ek T &F© AN FRGITOF!
e T | Prated [(feg 56 0" | @ote I I A | 9T FRANE TAMT FIF@w
STEIGAT FACS Z0ET (FRTS (A K 790 7 hat, (e et ssier < oot iy sgfes @
e 1, (e oI *fe g w4 T 51 Tonfn fRKeava (e A ReiRresae FHre
A

©. T AT BFET (Developing a suitable model): AT TtEa Ffoom TAmIRT INT e
36 G167 Frebor s 3w 5 | slifdfes wtee wweie egfen efsffay v | Ko s
@ (%@ Linear Programming, Sensitivity Analysis @@= ST 2ed 3 | AFSHITT (I AT
(I (LTI LT AN FACS A ©F I GIFANE AT 42 F0© (A |

8. SRPRAZ (Collection Data): O] AR FIEG NOJG WHFOF A[CY T FACO 2 | G (F(@ (AT
RS A @ (S ©2F A7 910G 1 T | TS TAgE o7 AT 41 TF, ©g¢€ AGT Brated &=
fIge O SIS | B O (e T AfeHi Fifere T oo Fare Y T |

¢. o7 ey (Data Analysis): P& Q2o @ =Kt S8Ry TeTRNER (g fresad ¢ @[y
T QU B0 R | GBI AT AN AT [T AT AFCS AN | O (ATF TG
AT AT FACS Z(E O RO F40® 2J |

Y. I AW (Implementing the Result): FT&® a2red FF 431 ABIC [(fog &7 wivered
B =S AT | @ & TCEAG AT FC0 AT 4R 2B Fifow M F1F @O TR FA0
RE

THALE TG (AF I T (@, ST Mafe 2wt I Afopima Sgfe, wgafs ar ey oo st
UOJ& NRE |

3THE 8 BEIENE
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MRANGE Toqitnd fafeg Fet
Various Modes of Quantitative Theory

TRATF TOAIMA {0 TR A SACABAT FT ZCe:

QWi SRAFSIRIACHT T
S, ACTHA ©g A. K. Erlang, L. C. Edic, P. M. Marse, M.G. Kendall
Q. ﬁ'iW\o_s‘,a R. M. Thrall, C. | Bernad, H. A. Simon, N. Weiner
©. (AT ©g W. Leontiff, G. B. Danzig, P. A. Samuelson
8. @‘m\o_g,a J. Von, Newman, M. Shubik
¢. ﬁ'iW\o_s‘,a C. . Bernard, R. M. Thrall, H. A. Simon, N. Weiner
b, fFefR oF D. G. Rendall, Agner Krarup Erlany Leonard Kleinorck
q. & “/icee g Alex. F. Usborn
oY Toqm
System Approach

5T (system) *[6d Sae o AR, (@N: ArGHSTAN (6, MT=TE fFarie Towie, FodatE
BTG T AT QAT TS G FARAIE SIS (S I AR TAMA AT FTer S0 AT
TTET (50T TKF | @ T TG GBI AT (521 I GG HeoifFe Sraips)el @ 1w [y

o TRfere I AT Cof FaTe | ey et SIS 16 T 1, IR GF@ IS AT | HEoT
SATS PR TG IJIEAF 976 dfediaee AREFeng (AR qoaer =17 | Ao Tl J2-
BTN A | (@: A9 gD 997 Fea, TLHAoF BB (A0F F& F0a G e «ft vifere
T | TSR ARSHIT FIBIT aI2el I AfGF FCF 72 TS 76 of Feify v a1 [{feF w1 5. P
Robbins 8 Coulter I, “FHEHN T TR THFS @ F@:SAe S 7T GNTSICT AT 2T,
qr g ﬂ“f"f elfeat toft 31 (A system is set of interrelated and interdepredent parts arranged in a
manner that produces a unified whole.)

15T 12 €&9 | @: (i) SK® FIE5T (Close System) €32
(i) CTET BB (Open System)

(i) JRfT® AW (Close System): RT® PO TN OF= P00 2@ @99 BHIEoT Jf Afqea= a<r
2ol 2 71 IR ARFARS femame =37 |

(ii) AT BTEBT (Open System): (AT BIEST wRfTe PeseR f[ode | «ft »fa 7=t aeifcs =@
R AR e |

2fSDI 2Tt T2 [ava F41 209, O @it T (e BesT | e Af o AR (A FIome T@g
T Af AT TG pUl® Teome e ©f AREE 357 w63 | @ff ARz Mg si=ifes
ettt |

5T Teqima Glifere g
Basic Concept of System Theory/Approach
RBIANT 5T oo’ FoT Qe g7 T2 fofs v afelre | qetr famze:

S. T (Problem): F& FAIF C(FC@ 0N WPTCIL | BT Reaae e o Teoife Spris Fce
(A G ST AR 212 0T e 20T | IS O T AR @ FAT I (50T I92 900 A (T,
QT @ GFBT TIF 8 RERACR T AN 41 T |

3Tf5 8 BI-5¢©
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3. ST (System): FI6W 2tk TAMIGRR B [ s Tifde, @3t e Afaes s mea
T, (TOIR I ST 0 PO Sy SIfere (A |

©. T 5w 41 (To Achieve Goal): «3b WS STwl S &=y T (@I PIEHRR AWM
AR 8 ANTCST IS FCF, ©IF IO A (@, U2 &S (I T*] S FACS THA | Ol
Febem Sor fifee Fate 2@ 4R T FETIRS TR FACe TE | SRAmMASET efeviTTR
THAMITSTE! BT S, oI, fvfere, wig @ &7 |

8. ¥F20 (Input): &fslt PEEERE W3 3770 AF AT QT IR NWEH2[G AN A |

€. SCH9% (Output): 2fST Pt ITGoT w2 | AfSDTT Twa*y WS TN Z(AZ (A
SCEABCF W Fal 2 |

b, TEARET (Feedback): TS A (@I Fiweed dfsfan | «ft ffvs w5 @, afsds ar o, o
fere 2R 0 |

9. @G (Entropy): 9G™ ze @6 Wl T fer Piobow afeAierer sfmer w4 aw | «@fe
TRFPINEF AT AIBIATE AL TS | QT I 2 (@, I (@It Biesw sxreftaer e qifvs
7, O O 0 TF 6T AfSHItes arwyieis F0e T T(J |

v. BFIfE (Synergy): PeIfE Wz o1 20T @I @ ST (5T ANBAS ST Tonree ©icer | 9,
[ET ABGAIT (5T FETS B AAZIATR FZTF | A, GFFOII (@It [ort efsdiema Srariy
TEH FACS AT A | (SN (@A PEOET (@A I GFFONE F& FACS ANE | ©I
AN BACSITT STV FACS 27 |

5. SS9 AR (Internal Environment): S 2T SAMTET PO T9EE | €12
AR |

So. A< Afaca= (External Environment): SG5TNR qifgys wifca= 2o ARE@eR @12 we 11, ooy
fTEEe Face 21 1 T8 PIEseR F0e 2R [REF 01 | SRR 9 saiod *ARked F41 =20
f DI Teove Sifeae s Fare =07 | ©F T & HEoT T F963 1 |

3. To-o&fS (Subsystem): €F PEHNT TWYE o F THF TA-7A(S AT | SO T F, GFH
b [ifeg TAMITT TRTOE ToI-91%(S 0T | S-SR oI ATENT AL | FR, 96
sjefrer BTG Saea &y [y Sol-wmfoutee e Mool wmpd B! oI |

Q. AT FIBT (Super System): @I 77 o M @ FEow oiffe 2@ ©ite Bz
FAR BIeoT 91 27 | @3fs FIebT @ FewetE $o-Fesy N Affe 2, coufy s syt
5T e oiiw BT aifve =7 |

9, ISR At (System Boundary): €< ST5W (A0F S+ S50 Q102 S1GF2. PIOSER At @
27 | IR @F PN (A0F S FIEb (@« 27 A= ifia= =7 ©12 20k PeseR JiNr | «F
FIE0T (ATF o PIEST Jooitd ©2F &1ifRs e N |

8. A7 SNl (Interdependence): TEET Toqd sl ewpsd vy zwe- ffeg -
bR oy A= WSaaere! | AR=ifas NSaeTeT W A b SIS ATE 7 |

BTG 8 B1-5¢8
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[ R CHI T RS DE)

Characteristics of System Theory

Y. IS STA St (Inter-dependent Parts): @36 EBER NAFSET ST A, 9 2fefs =i
M W2 GTF TR T St | Fiael, fsdiema g 779w Afslt HEsw ot v (rear
Y| ORI SRR SN A0 TR AT 7T AT | @B e [y w@s e, $ot-faer
AF | QOTET TRIF AfSHIT o1 TS AN TGS | T, @6 oo s «Afzass
ARANITA I LR T2 2O (T |

R. RIS (Probabilistic): IS [T TCTA T N FCH TWRISRMT NCTH LT FAT
Tfo® | (@, R TCee IRRIT T A W AFS FAT G I A A | [IGATH
T TR TAE A TN ZF ATETSICE =4 |

©. ITVT R INE@E (Multi-level & Multi-dimensional): PTG Toqv 3289 IR IWGF @HEE
D0 AR (BB I | UF 0 ¢ AHBF TeRMHE AR | TH6F e DIt Sordre [aaetar
3 s e afediae afzws fanetE [Kavar s 27 |

8. J25e® (Multi-Variable): FIZ#NE GF A NRPSE 5o1 [yl ACE | FI qIHAG SAMIT
9 (@I Al e S T 1 9I6 &Af T THAMERT T AR AT TR 7 s
BACHFS ATAEH T | QTS I FIS Soe AP Qe I | Dy Toqim 31291 93 Sioe
eifeaifs @R T

¢. IWGF (Multi-Disciplinary): JIZ_ e @36 Iewifas o @t [feg e @@ e
ARZT I | FIZEAT (T TR W HZF FCE AN I AN, (e e LS, Teiear,
T, e, eifte, Aferae aefe | @3 T (R (@UE RS @it TR Sesy
TS @ Pl AR |

SR Tof-Feb R

Sub-systems of an Organization or a System

oS iz TN «fFG oSy | 4 Pirboe [y sz ztr AR-FIeST | SeT =1 T,
2f DT FESEe (@ B9 AF, T AR-FE6T e | e Sy, e, 4157 SO «a Svae
Q@tF St Afsfs AR-FEET @iee AifT | adifss TR-Feow fm w3t Fesy Affe =7, a8 A
FEETSTE o117 ESER S | AR-FEsTeE Se:Reaaiere™ T4 @36 o< HesT Sqaea @y
el S AT FCF |

Holton & Jones 00 S50 Arefb (AR TRTa AT 0, TI- 715, T, A= fSaierer, qfye
AR, TT25, WACH25 ¥R Tee | Kast & Rosenzweig RS 56 TR-Febeg ArF Towe
AT FCACRA | AR-PIEONTT ZET- % 8 YEedle, Nwaifges AR-Fesw, FowTe AR-Fes,
SRR TI-PIEET W3 [T AK-FEoT |

TR %, [fog afepns @ R AR-FEsTetEr ¢l T, e

>. ¥ 8 YEICIIY Tof-FIBT (Goals and Values Subsystems): &1 (@ 76 SA-F57 A, o177
8 YA SR WL GF6 | TSR AN (AT Nfoeeo! Wy efSHitas TwiecTs & @& Ti-
PeB o 27, ©I-8 o177 @ Feary -5 |

2. Tifge AT (Psychological Subsystems): T @ifgs Ragete M @ A-EEN bie] 1 27,
©I-3 TBIfge ©FA-FIe5T | @NW: FIEd &fe TR TWE, TSR, A5 g2 T (o afedieg
Terme @ wFe! Jfare eFgld SR A I AT |

BTG 8 Bl-5¢
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9.

d0.

.

R

AEE TA-BFEET (Social Subsystems): &fSDTT FAME wvae ANTE o<F!, FH @R
TR T Qi 77 | aAfed ifegeia St Ifes W W TR Sgae <o | 9
FAIDIfTE oI AR ANIGE TA-Fobw Afeditaa Sxae oI | @Ffs AMgRIfTE oo oA
AT To1-F1eow afevima Sqae wwesyd S e 37 | S SR, e @3 Siaced
G R MAIMES G AT iees e efe e T4-Fresee Somiw |

. TIPS TA-BIGET (Structural Subsystems): FIIHITS BT (T-(FICAT ST (PTETHA |

FOCTS TA-FEET WP @ SmpIFTeE afeditR T *fE TR v S,
SIS & AT SIeW A Q@ To-FIeBTE WO (eA JF | TR AT Afeditm
FIOCT SPACT S T | FEF (@ FalS aizel I, ©f FI& BT 27 | TSR FOITAS T-
5T W ARSI FETHIMT G2 TSI T NOTS LTIET |

Fififd ©o-HEET (Technology Subsystems): FIfaif To-F6w efeditTm Sesmag A wfew |
FIAE TA-FEET ANTETTE qaR i To-PIEseE Y eoelesd e | FAF ABI JM
MG T O FIf TA-Fbw Frieaen Fiw 6 | Fifafa SA-Frebog e afsdies
e FIE (TR TG® | (@N: T, [, IR @32 T 3= 39517 |

. b, PIG BA-FEBT (Management Subsystems): JIBIoT TA-Febew wfe e efede

o | AR FAME FEA NS, IR, FIBIANT FOCAT, @R, AREF @erg, FI(
afrd 8 Ty, Prale a3k FaEerTR e Fie a3 TA-PEs e wee |

el TH-FIE5T (Power Subsystems): S $9F &7 [REIF T4 THAONF Faof I | FIOQ
AT AR BT efelie Fea frem afs sierey 2 T T | T $o1-FIebe FAoR 2_IR
Trgrd A1 AT | IR ACTSIg@l of IR FE |

X TA-BIGBT (Tasks Subsystems):AfSHIT STt SCRPetE SoAfeTe O T4 T @32 &
(TSIET FAHAE IS O FF (wedl 27 | Afsf Toiferm sitwa e e i a1 T4
oif oD Sy wifere =7 |

. e THRCFT ©A-BEBT (External Interface Subsystems): @3 o< Z0e-  elfeditag Aifzaw qw

G5 AR AR T AFSHE ARG | ST, I Jifee, [, H1as=a (Corporate
Social Responsibility) &N | AT & SV NS (OIS AR I |

A TA-FEET (People Subsystems): S So-Fobea e AfHBar 2@ 20@0- afodag 3,
IR FICER TIF, FOOTHA K7, ITZAR €77 qIR O @A SIS &Pfw |

% T9-EET (Maintenance Subsystems): e A-F6w afsdicna w3t ANIfEFe
Gioe 3Ca | ARG ¢ YRR emiv T T FATF N4 AW 32 27, IR
TR qG, Fe! Jfa S GIR FWAy HifEwr 7 2 [T SR Ao e 7 | TFF IS
Af BT INORCE 403 A & J2© IIZORE [T | @ (@O 8 g, aAfrwel ¢ Tae
TG, A0 FARYPAR, ey e Jeam-[dr agfe |

SfSTAIEE -5 T (Adaptive Subsystems): TNEF AT oL ARSI | @ AfGRAES
sfafFfere afedm @ Frete Wi fw Fa s «E Eoer @ SA-FIEoT oReT w4 TE0R |
AP FIRETIT PTG AT AR I AgAC9d 7o IR, I Af o azet Fwe
A1 | AFSDITTT AT LT AT NCAFRT 1o 93 ToA-HG0a W 207 ISt T AN |

BTfG 8 B3¢0
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BT @I Bo-PIES R Boi deRiRSRaIA Boiwie
Factors Influencing the System and Sub-systems

G35 FEET 3R TA-FIEbem ToF gor REmai sreredr «3r iRy SHMITTTR JCACR | N> @ F35e
Aol R SoAMIFITIR I 3T Ze:

. OY® IFW W@ (Open Vs Close System): & “&fore woredre a3 e Tox €
AR AL @I T I RS 7 | € A “I@fore ©f 78I 27 1 | qTo S SAMET
2= f@el 21 2 | ©I3 IR[IATCE PTale 2o FA00 A (@, (FIF Jafore Ol Fe FAS |

3. THEAETYAS (Goal Seeking): 93T 2 Sy SS(a o TAF (I HOSER ST
TR F& I, ©IF F AW @, @ @FF @ S*7 e Fh0 5 | TSR, T9T
@@ Petew Soey Bfee w1 a3 ISRl T FHee =@ |1 W, PebY 't '@
TSI |

©. 9GP (Entropy): 9GF T @36 Wy ar e Seser AfeAierer sftmsr s @ aft
FRBIATE O AT AL TFYS | AT I 27 (@, W (FIA! Bosy srereiiees e aifs
T, O(F ©f T O 6T Al DIt T I T 1A |

8. PmIfEX (Synergy): P IfE @7 oi<f (e (@I @ T (G ANBoI® ST Free ©itet | e,
[ET ABAET (BTT TS G AIZIATE ARTF | IR, GFFONL (FIC oot efedicrz Sy
TG FACS AT | (O (@A EBEE (@A A qFFONT IS FACS AN | O
ARSI FROTHMT FACS 2T |

¢. THA-7%fS (Sub system): 96 FEHNT TSEE Toqg ALXNF TA-M&S I | SO I W, GF6
bt RS TAMITTR FITOIE SoA-o1af® 0T | TA- ROt o5 ATATGHIT S | FIAT G0
sjefier BB Saaea aey (i Sol-wmfoute e fNeaHire! wrgd B! oI 7 |

b, AR OB (Super System): @Fifxs 21<fier BT fNwxr @IaT s e =@ ©iw s
FAR BIoT 91 2 | @3S HIebT @ FewetE $o-FEsy N Affe 2, coufy st ot
ST e o oo oiffe =7 |

q. THBE AT (System Boundary): € 15N (A0F S+ 1950 Q102 S1CF2. PIOSR Jsr q@

¥ | IR @F 6T (At 9= I @ S o7 erifaae «i o 2o Hiesog A | @
BT (AT o 6T o] o2 2RIfTs T AN |

. AEE WSaAeTet (Interdependence): 5T Todima @ wwpsd faw zrem- ffeg ©si-
PSR 4y ARIS MoaaeTe! | TS oaaeTe! 1 A/ MEBR FHSFIRST AF = |

. FISTA (Structure): FEET IR TA-FEEEE TH Qo KBRS T A G SN 20T
TG FIOTCT | (oI, FANRASTNE SIS FIEBT @2 To1-Firsbrag e fofe awre wea |

0. &(& (Technology): IS [IZAT AF @ AFfETST | T HIOT @A ToI-FEbrag ToF
ofEa &Aoo 3 @M | IS I AYFE ST T AT DS ety oot F1 78I 7% |

FebeR oy 1 ereRet
Importance/Necessity of a System

OB O (@-@FC IS PRI 8 TGS TS T4 A | RS, BedT Teqmma
TGS T G CH SAENST FHT ZCE:

BTG 8 B1-5¢9
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GFFF (Integration): FTEBT oW AT QIR TSI ARTI (ATF MAE© O F(F© I
Frale ez IO toff I | YRS T S fofere @ Frare azd 341 =7 ©f Stae @
JRBITAS 8 FeT X7 |

Tq& 15T (Open System): &fsdia &l o Ar=ifts fFSate | @ w9 e
ToTe AfSHita % wftte T =1 | oy afevim f[Afeg e v afea Wy e Sgee
O | OF Y (FIET ST TPFI2 I 2 /1, fYF TFT 82178 O ATY | TSI,
2SS eI 9ot SYe FEeT o R w0 =1 3 afsdiem e et aaw
TSI I FACS AAS T I TIEIFT AT 21, ST SN AT SFae A0 |

S T (Organizational Development): (6 2fSHIT S, @, feww, e, T
¢ fooT fRereir fifey e et A4s | afefs Rewm I 7 2@ afevims Ssime 8 et
e T4 | Rt 77 e T G TTeeR AfSsitas ey aqe ST | Qe
i TRIPreR AT efevitas S Sfee 27 | FIEb™ Toma o1 T2 Tl JIZ#AT
AL F, AT, T, @7-[arw ergle ST MY =i 7T1F 72 1 |

. ©9Y& JNHF (Proper Solution): (@ (I FTPGF YT [KFF TN AFCS 2T | R

R M SAYSE AN T ([T I RS 2 | (@1, TE0T @ (@A TPGE IR Y& @F
FCE ST AN Sy A 2 |

7RG FAWT (Simple Transformation): PGB TSIAMA FIERTET [IBAR QiveT APGIE 7S
3R BT RN I | A SDIE 7757 Seiwa ooy FIesw Team ey SAmicTa ey o9 AeEd
[ @ | T FA, 7@fe, e, @-Rer, T W3R ST ARTANR IS FEFTONT G2
Al e 4T 27 |

Bwed AfSTAT (Reflection of Objectives): PIEOT T SHIIA ToF @F QI 41 T |
AfSBIT fTfere a1 % e AE @, AW ST 07 I @RI SRREANZT &= Al
A Swmy IwaREa o afel wie ewpsd | are AT AT SRT ST NG
aif e Sy et 72w 2T |

BT stgg T
Criticism of System Theory
B Toima owe Sitel e @R | ©@ @7 PR TGS IR | N ey Towmd

STACASAITE S FT e

o.

2.

9,

Gioe A% (Complex System): FI7GY Toqm GH(G &iveT “f® 4R JRATST AfSHIT @3 %
TN T ARe @R GH | (@, JAes afeitT «ufire: st @R Rer-Seifier s,
ST 04y AN AL 41 I | AR T (S Seara e woiee 2, Sz ©f Tivees
IS A T |

fAert f@SA1 (Self Consideration): PGEY Tedqiv ftew Jfa ¢ [avaa Tow fofe = "T‘(‘ja@
SO A M T W | [R@re (@Il A 1 Amte G SR T ™ A | Gre
AFSHITTT %] S SHF (FLG2. T TS 2 |

S eTst (Dependency): 92 Teaw ey e qae SAReTam SAmemIEg Wty AR=ifas
fASTeTor Fl =1 2CACR | FE TAMITRT oo T@r A= @ (@I SR T Qielt
(e =AM |
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8. &Sl (Universality): PIeota ey $o-Pebrmm Smieemias Soay «dwy <t | ate f&feg
To-FTEB R T4 TG (FIAT [TSaIeTel From FaT 389 &7 1 |

¢. SIBFITS QT (Behavioural Concept): RIS ST ToAW & FACS 21T 91 | FI, T 3
TR B AAffsFeg A T2 7 91 | F€ I[IHATT Fe@ IR QR JIFA oL
Pl TAMI |

b, JGw 340 (Ignor): PIEET Todim @3 fWe e e Seiite ej&re ey a7el i & w4l
27 | fafi FiceE At FHFRET S0F (AT Sy (@I IS TS FH0e AR W Af S &y
SICET 7S B0 AT |

ety orge it i

Merits of Systems Theory

OB ©g A1 Toqm Ty AR TR @6 wFpsl ©F I oW | @ TV A ST AET

ffey Sieem Mo PRSRAT THa eIt A AP | Nim BIodT ©rgd St Meets Soigreiw

ELIRAGIE

>. TTAT (To Motivate): FIEET S SRIA Ao W3R AfYE AR Wexy Sz sy v
T | T (IZAN € FAIW ST TifEe =7 |

2. SwR TR SEATS (Highlight on Objectives): @ ©Tg ARSI PO Swe*id ToF
TIPS TR FCE TP N STo*l] S I8 7 |

®. FAFW AT (Coordination): G ©rg g @3 (6 A [ave wea [fey wwaw woay
AT ST QTP T ZACE | T AE A JPOIE T F1 AL 7 |

8. M F TFTW (Organizational Development): 5T ©rg Mool TG Sgaema Toa
GFPICAT T JCACR | G (G FYCPH 43, P @ BT &M= T2 &Py (MG = | TS FRS
NI T o T 2T |

¢. ST TS @I =27 (To Gather Knowledge from Different Subjects): S105T og Sy
TSR Tale TS ILfAY *MIT ZCE T @ WfSwST 37S F(F | O QT ANSH{qeale, welw, Neifesie,
wdifs, sifreane o faw Pty Toam IE T4 T | T @ @ A FE A€ [T
Tl G S I 2 |

. f& WG (Achieving Riches): 9 STg 4RET T & ARG G306 TS FIEBT | O TR
ST ARSI AL B Ao e F TG4 7T |

q, ©AFE TN (Proper Solution): TR0 ©Tg SS:RT+¥® 7ol JRZT I NIRRT NG @A
NS TERTT T TN TECR | T FRASAS (F-(FICA T TG AL (ST AR 5 Sy
I AT T |

THALE TS (ATF T AT (@, TFTS] TGCNT Gy FTRANINE oW AT [avar Face 29 | ©iF
BS JET T, AT HFeTST S PIGT STEF JeN S ICACE |

JIZA Tt Pieow [Ree s wawie

Contribution of System Scientists in the Development of Management

EeT REom PR SR @l S/l IR | EsT [Reamo MM @FHEs S
IEF | JIZETR @R T e IR IR FAPICE AREAR IO TN [ Ao
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TTERTA] SR_WI | 032 Y. T @IS S dfoze TR & SIS NGns vy (red 27 o3+ (s
MG (P ATATANT TT QAN 77 41 T | IPATE CFeq @S 2R e I 9.5
G | 5> I e aftrexaiv @, & SR [y FfefE T T TgreE @
LT FCE | TGV N TFCRT T 9T TGS Fifent wtafes Aifamie Siwes Seee Iyt F6E | AN
(LT AP AEIAR AT AFNEe IRRA AN Y@ AN 7%y F40 AW | 9F TFS 90
ANFA e IR A T& CF@ Ta SRR (@I 9097 I | BAPT erel @S JEABT S AN

AR AT T TSI IR |
T @S, A e 8 R [{feg o o qed | S Pty Rt i
HIALFA:
e SRV ATPITHFG
. O¥, T, TS, aueAeH, | dfedinag Srwxy 7, ww:Afes w4
N —— 1. =13, T, f1. e, & R G PR, ST JoRT
' ¥ anear, 7. ©fgS, oo, u3p. | T, e R e oveg e
Q. MBI, OF SR | O AT T 2 AT |
9. @, feig, ofge. fe.
’ AT T (R QAT (F-CPICAT
3. AT TR ca?rwm,lﬁs?. qY T, 9@, fE. SRS e Tl e e AT |
S S (S, ©F [NOF, FACATIB, AfsTIPTSNES e T @ Ja =,
- 0% ax, o ST B |
A 1. =71, @97 i, Bfge | o eferreresae, a7, JRaew, R,
' SR B399 | e ST FRreaeiteTa Pl |
%, g, i, G, efge,
¢. ge T fEae @12, aF Wiy &, (. roardt @ Afaser @32 Tere et fmae |
e, 5. =ifee
] wole N faFae, Tre W forRewd @
b, T g ?agﬁgf ST | i R, e SICRCR OISl
oo TR 972 TRAWA AGIR |
q - 1. (&1 5, ©fge, «e, fouiw, | el sl e, we A,
- SRR 7. 2, e | TRREIR AT |
. | 9. eur, B B, e, 6. @,
. AP e og - TERTST e 2Afmioitea {7 |
S5 2 3. I, Q. O (TBH0RC, 4. | 5GFFIF (Circuit) T, TITGT SN«
p. HEINIY® AT @ piew meifs o |
o9, @, f=7Fa, 6. f
So. W ©F mﬁwm ﬂ%wff TS O S AT R SIS |
Y. AT ©g %a ﬂgf TR, SISt 97!, Fe @i sifest gz,
L TR (@SR @A Toifir |

TS Sl (A0 @ AW (@, AT @G, ANEE (@ wwew qgafe greer ey
I TSI PG K@it sl el |
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| Prefim e : | el SrapTe 31 TS ToIm ¢ BIEBN Team TS Qe 391 FEE |

Gy e

TR e aze Al R sAfereere 3 st Rearmg wfs s@red | eRRifRar e« afts 3=
AR | & 8 fesi fawgra S awens afb (Operation Research) I7&e ¥ | € 591w AT
FRIPAE (F@ QT IR {72 T | TR ¢Fea @it o gras =19 I9ge =7 1| «io
sfifes Toam, FIE a2 CF@ ARrrre @ @3 ofifafes o smafs T a7e=e T 7 |
wdie BN oFea Nfafes afmm, e, Agsfor oz, Tea Ton™ =T a9 T | MG
TSI SCAPGTE (BT ST | ANz S, T TR FH IO U 0, THIE 8.
T ¢, ANG | ARG Sgd FRLIF A ST Ao e TR | @ 5. G4 AT
O 2. IRIATET [T 0. 7 I 8. NS 8. A LIS KW | MRATEF T&W JEAT GF
\35 (I@IF Tafe T M FIZE Koy «/ie afafes T et @ TPma A4
AR | RGITF ~afore AoF 0 ¢ ToIE MeaRe{F FGH AfRGE 0o & | (@O (@ 27
NG AT Y, TR (@ PTATS A= &) MRRATET ©F w9~ SN AT IR | qrat From 4+
IR, @IF: AN THCE 90, TN Ae@ITS 41, THAYE WA TFAe, oA, O [eewe,
IRCHFG LT | BN (system) *FoF Sae L AT, @N: SAQFOTHT (6, AT=ITE fwamie
TAMIY, FOGTl STWET TNE I NI AT IR RIS TN CofF A AAT S=oAAT
FATSIT PG FCT AT IBWET (50T AKF | @ TOIW AGqT FIBIAN F4T (5B FF Q6 Ao
Trreel @R AR ey weet sRfere @B e cof Fare | [fey Sie SIS Fe T I,
IR @ FIG FAQ | FIEBT GIICes TP e AT @3 afspaes Mo @e
SERIT AR | oo ZCT 2R FOBTR oot | @oe: Fearde Figefedi am e, sdtafess Frebe
Jer I I AN @fS Bifere 277 | oI AfeHT FIomIET agd w3 AfFmeact T @I AN 6
St F@a F03 a1 A& F0@ 1 S. P Robbins € Coulter I, “Fow @ g 7=IfFe @ w@:Foaia
SR ANE GIFSF A =, A @FTo 7o) afeqam 0ol I | FIods 12 «7ead | @ 4: (i) J_fe
BEsT e (i) e BresT | (i) wkfde BHesy | wikfie Fresy gt avw ety ar Aftca aEr
geifie o 91 @R AT fEarer 931 (i) (A Peos: (e ey siefie oo e |
aft A aar deifie 77 a3 AR fEarie | afsl sy ot BT | « ol A
SR ARK-FEE TS A1, @: S, TH) 8 T To-Pds 2. Tifgs TA-FEsT ©.
AMITEE TA-FIBT 8. ST TA-FHT ¢. IR TA-FEBT v, AT To-HeoT q. w5t
TA-BI5T b, T To-FIE5T 5. S THIAET TA-FHEOT So. TR TA-FHT 3y, ATwA ToI-
5T 5R. wfetares Eo1- BT |
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Contingency or Situation Approach; The Management Theory Jugle

® =
Q AT T TAR-

o IATTFS] ©OF FH(F QIFCS ARCIN;
o RN TG T I FACS AR |

%S a1 fReg SIS It MTorwS g

Contingency or Situation Approach

“{fafgfe 1 e 0o T ARG w5 FROTR &> T4 | FIFHNE ¢Few “Ifgfoges 1 oy
Q7 S 2! e AR FIRET T G (@A 9T mo2 T T7 WL JRBAFN @ (FCq
FETHME ([@-(FE AT LT G FET 2T | @ TSI AP AT roiaifes s araet
(At gl g #AffEfe aeifenn o wedie gt W s | ki suan eeiRioE Je g
R effobits agfen agfe, dfenim wIe, wETsre g, I (@3 @R A TAM q
afeSitaa Sqeart At enfeérs SEfRd 32 0, QTEAE ARASHF FISTNR A Feolf Sl Fare 27 |

Kast @32 Rosenweig 9T WO, “AMF Woqm [(fey TR-Fo00d TOFA AGHPE o007 8
AifasnfRFer v T @9 RO AWML TR T2 ATGI 90 I A | @fb oo
e 2fen Toa ewpar o0 @ Ko ARfERe ¢ wWibwy 7 At e Frera sifvire
T, of I FCH 17

F. Luthans 93 WS, “T7 9e QAT ASF B0 IEG (@I GIAF G2 Jo0as Som w0
it “fifEfe @fFs g e |”

Bove ¢ ©F AW TS e, “AREfEq Toam 21 g @¥ A6 Toqm Av Aot
Hfme ARfEfere TIF FACIHET Q2T T2F (& F AT | 7

(SR SWEAE (John Woodward) T &2 e N g «f&f3fe ar g wuitellt a7eT 3@ |
Soeb A ff (&) I A@=aom “ef& @ s (Technology & Organization) &M FCE [T &
SCAIthd Y efsomy fofe Afifae | sy [ite smasEee e f&,99,005 @ (G, M.
Stalker), #& & (Paul Lawrence), (&% f&, 2%« (James D. Thomson) &% | *faf¥fs ar ey
SFICATDT TEN FNCH FRAGCTT FF6 (NFIET A * Sl Qo1 | AR <ol T @, G
2T @I G35 e Resiv e I Y& 7R | 9 JRER M (A0S (@I A @RS | 7233
AT CFAETeT A WL, AFRGI, Geip, ey, Wi ¢ 3-Fewn egfe | ageae
IebetE [y AffEfore T M FeTe FIZR o OESTETl IF2 T |

TALE WA (T T AT (@, (@I AN Sy THmIT @ (@0t Mg TR (4w
FEFA oA Fefam el A= og 0T |

Acerwel ©g i AT Foq wrga oy

History of Development of Contingency Theory

AT AT SetE W ARfEe o vy Eew | @ srga Y afesivy fww 2o Sowy
SR e AffEfe Sl RPN IR THmMER T e 96 40 | @ SCEF SF0 Joan

TG 8 FT-563
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Wood Word, Fred Fiedler, Burns and Stalker, Herche Blunchard Model, Lawrence and Lorseh &Y <j1&
Pl SR @R | 0T 9 wrgd TFAeTR o Wb Tl /A

. TERIF BuSAE (Joan Wood Word): TSl TeAMMA S (ST TTEATC wFwoel Samie
@CATRT | SdYo AN LAAAME (ST STEATC AHF IEST 2T AP TAVHBIET TN AICITAT @
S IO (ToP (A | @ oTTIEAT VI @ OISR SR AITS!, IR elfer, SR S,
ot 3o Tenif e wer Beire weag v | fof w2y Soire Ruswe vt (e @ g6 Soimiea
ALY (I 2T M | QT [ Ao ST Ty @t N (drena (o3 I | A& e
o7 sTeametes Fifaaf ¢ Sy exfe TR fofere el Bom @ @v | @R Teeae
Tuifte oyfe foafs cifee v Bow afsfe it famae:

F. GFF 5 AR(S: TG (@O FANCE AR TN ATHT T @ AIAZE I (T fofT @
®fITS LS FE | (AN: WG FIF T RIATI |

Y, Sf¥F Teome agfe: T T [fey Taiet aF@FA0e TN (@71 AT TG Q0 ATHT SLA
FE SIVACE ol @ g TSYT ST | (@: 64 T foTsfrer férgg |

+. YRR afert a3fe: 13 G5 SeomeT @I AR <mafe PR sare 27 o fof @
T TFGE IR | (AN: (S (TN TR BT |

2. HC e T e (Tory T g e clfiae Aifve 7 1 g wrga feAlt vere At
ey RO oy 329 I | @F: (@O TF, FE FOTA 93 T Fxel | fFeam a7 s, 9
feaft =ff%fe wre Ranm E-w frda wea Frare 78 = |

©. 9T IR BeAFIF (Burns and Stalker): I € BaaR “Afpifere e fofers fag FRASTT
JRFAT SOV G G AT A1 FIIC TORT I | MAI Sty Serea &=y AffEfs
A FSIT FHATT ST T g TR I T AT w1t =T

<. Adaptive Organic FIOTAL: @ FONA AKFog TN7 ¢ WSaae [ oFwe! “fFfFfore eifoge
AfRifEfsTe IR I I AN T |

4. Stable Mechanistic T HF FIICAT TAANT SIS | @ FISCHNT LT AR 9= I
e IS FA I |

8. TACT-FIIC CCe: AT 8 HRETET (T9CY AT SCFT S 9B | @ LFFE SRS ol
AR | ORI GG (TOC9T  WCTH TR AR | g (o el qee «3 “ffgfefefes Top
T | Ol TCO, (T9rpd Pl Feeyel foqb Raa Tom fNeaaer @xw: Tol, S @9
SAfaf3fe TR SRYRRT | (To! DA e TEAF G A2 ABAATS 8 AR T7Fe 5e1ia
TR QFQICAI T ST |

€. T 3R 76 (Lawrance and Lorasch): #39 @32 775 IR Studies in Organization &TE S
TR Toig Srerear 8 AfgE ARTACR AeIET TAF oIS SN FE0RA | ST T FCE, STy
TR T ISR Ter@A *IfE 8 wEeret 4R AfF F@-FRAr @ T JEIRT R Sy NS
AT S 7T THow |

T G QOIS AT ToqM SFAC A8 S("F (G @9 SRMIT (@R | Qa0
TR O, TFS, FIR, ANYR FRR &9 |
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Characterstics of Contingency Theory
AfAfgRoq To ARZHTH T [OFAE I AW ToIW ZCO @ T TR FoF @By A Fq® *S
AR | 0T @ SU@d (AMB) Ao 1 =0

. T8 5% (Independent Variable): ¢ STET T6AM SR ARTI¥NS SAMFSTE R 51 Al

Foioe forrael wace 4 |
. FETHMT (Work Solve): TR “RTEAI, Fo1ow, O, @, (QnH, TTT AT @
fTrge STV & @ TSR AT (FICT 218 713 |

©. AT (Concept): @ TSATT TN AN (5TF AIZIATK OB 75 Q&N BfH® AAIT S
Ty AGIRT A A3 eq oy g AT |

8. fRSaAeTet (Dependency): € TSI SHET AT TeFeAIe @ AYGF IR Sfaye faww Fras
AT T A |

¢. Wi @ (Solved Demand): & TSI FRANSTTR SR To17 fZras “Afa=t @ egfearsfm qprere
gl fwitas wifim |

b, PO AT (Changing Sturcture): @ TSIV SRR SIRFIFSI AN TE FOTA ST
AT T T T | TS AISHITE Sty @ Ty e 7T 2 v |

T BT (ATF e AR (@, [ ~ffZfe Toqm A1 Feow Aeeriive QFEratE sfefFe o3
(&, AT T AN SCpieee AAfaf3ioq Torg frsaire |

AR 17 wrga Mwamer
Limitations of Contingency Theory

AT ©g GIFH Hm, NEe 9R Ao el fefere Senls we we | RS

STy ©g 20O [Fg o F (A AT @ Toq™ (@ [T ARae! AfeFe o7 | FE @ orga JAuEme!

RGEESIEIGIE

. eSSt (Universal): @ STg G Afed ARREET SIS CF@ (ST (I T2
(7ol oo wat 21 | efeditTa sRme [fey v A o:f@ s « ot @i ¢ e
e (redr =W | e @it AEive 2w |

X. ff=fgre AR<$T (Planning Change): 9@ ©(g i Ee ARRSTR Foe ey 7@ [eoar 40
=70 | efooi Fime ey v Amifas wre: i@ s « org @I Fe-foeer areat zaf |
T T TGS Teae AT TF |

©.  JARFSNT T AfRTST (Change of Organization Structure): T ©F SRl SIRF TSI
FNRANSE PN AR TG T | GTO AANI STfIeiey Ize T | Fiael, oAl aifafzfore
FRAICT TN ATGTS FC© 2 |

8. JA 55% (Independent Variable): @ STE ARTI¥TS TAMNLTANE AT 5a18 AN el FT
2T | T WA SFGTEAI IS TG TS AT T | ST (AT N0 O A0 Tt frger
ST T THY T |

3Tf0 8 -9L8
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¢. WI-FIST 49T (Concept of Sub-system): @ ©Cg I Ffas ey Fodme [fey $9-
T TOFE THF 4R T QAT Meeefve Sesme [fey $o4-RPiedme Taea i
IR 04y AT TR TR A AIEIN eifers 21 | T @ o AN Z00T |

TS ST (A0F o0 I (@@, ~f7fEfe @ffFe 31 w51 797 org Sfafie Sarelet IR | @ og
@37 @ #Afgefers efre i | o3 qrRifRTea A -farwm e AR ¢ Sgaaa 3%
FACS AR @b IR TSI @ T 4TS T (S |

(I ©F T

The Management Theory Jungle

12 &5 e (ATF2 NEiea, Nraifteer, sdNifsim, gfveim, dfeee (wes Igema Sgae
WO S e | o (e ey wegeie fNery gigefrn el S | @Aee
FRBAE G, TG, TaS 8 AIZPAT TMEFE FANPE 8 JIBAN (MR e et
0 3R Rfeq qRelT IR0 I 68 I | ©IR AigNetEice [feg AR hererRar yiEsfr a3
RFN AT T AT T FAT A | AT (AT TSAIE AT @ T QIFLRel,
RFT*IET AN TSAW AT FeT oM AR o1re Fea w3 @3 Tt @32 Ry aFifas vesfr ot e |
TS [ TGAT 8 T Awto o fai-mrag 32 27 | wiwg T 9 A6 gEefy ¢ Toqm
AT I FTRCH@ A FAGA 16 AW 71 | ©2 I[P TGS o] NGL_RT I AT
RENSTENE IRFHF @7 Harold Koontz TIZFE @2 ©F HoAOE (IZA ©F S 10T
(SR FACR |

T[T ©OF TA BT VTR

Causes of Creating Management Theory Jungle

[IFANT ©@ e el IR [ [fey I men foy foy ©g 91 Yo TWIRE | et
fEws e Tomere JFER SBT3 IE0RT | [F€ (@I Toame 7K AffF¥fore @2
T QU T N | T @I AT G Ifee giEehE dfora whiz | 4 TEE (@fFe gre $u
(RGO g Tt 327 ¢ff T T Feaee |

S. W 8 FLIONRGE® & (The Semantics Jungle): IIZFAT IRTe oA = 7E oy
TOTON ACACR | CAIRATTR- ‘A =ioes ey I8 ffeg yiEeee @t siwifre s o8f
TR | (FC (FT JAFE FIS AMICI (FIHE A FCET | ARG SNCAE I, IIZAT <K
o T TR S ANES afe @ | g giEeHE @fFce ¢ T [Kfeg e gigefE IeE
TP TR | 9IS B REACR TGIZAN ©F T |

3. i T Rt RFHNET eeerw AT (Difference in Definition of Managment as a Body of
Knowledge): JZ TR e 1 2677 @ @I S sgear tofy 231f | 19 _geaw
@A v STegel A AT IR vy GfBTE IS AMICTT @FE N I | (S8 IV IZo1
A AL AE WS AW GG | fFg ©F 18 T W | @ TR0 TOrS0ra 8 JACR |

o, TEAFT T @RIFR (The Misunderstanding of the Principles): JIZFR rew fo@ifmoma
@ ST T2 ©f T HIRWAT [Fg g oIy TR0 | OF FIZATF T AToNT o=
BB FEACRA | IRBHTR Tox BRI [IFSTRTR AT e fFge! #1day A of 75y
SARATAN T | AR T ([RIGRE FRCEZ BT oMz Tegfor =re IR |

8. JZ SIfGFMT GTF INF ([T TSt I 9 (Inablility of the Management Theorists
to Understand Each Other): (Z9 JIZMHA (I dor® Reaw 97 qaz @fb Seaasieee Sivafe

BTfG 8 BI-50¢
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e | ©12 TeEE Wvac fogor FIRT JHCS SR A RS T BN FIEC WKFIRA CHa
JIEA THACAF SCHF A GTF S GBSl JATS AREH 1, @57 0% 79 | S /TS A1
BISIBIE qTHE 24w 3 |

o AT (A @ff A 77 @, TR ferwer (e girefine ageme ey og
THFINT FCACR | GTO HIFAT OGS "B T JF Tioel JRACR | GOIIE HIZA OGS Soret 18
FACR |

Y ©OF SHCET AAARCNT AT

Ways to Disentangle the Jungle/Remove the Jungle

BT STV o0 TN AT e ©g et | [y sia=ia [y o9 SeRew Fee Prare azee
ool I8 JR | GTORET TIZA OUFF T AP O MCFA & F AT | T
TR TG & TP A AR ©f WCZ SAFroT FA1 =

>. i PR ewife Far o™ (Need for Definition as Body of Knowledge): J9g7«r
e IS et iEeiie MEiRre SR, | Jel AR e [feg x= @ om
IR AR A NI N fagl 92 Fa02, QTS *w© e A (Semantics) B RCACR | ASTEAT
ARG FACS 2 | FAEH G TG ZF OV IR Al FHCS A | AR Q@ A R0
TG |

3. IR 8 S W GFQFA (Integration of Management and Other Discipline):@Ita
@5 [WE =t o7 e ide T8 o 8w ovq fifes Fare 2@ | Ute JIZHET
Y TN T AT FE YA O T AP T Qe | v, W Toye oI
T[RIEAFCT Dfre T41 AT SIRCT 98 70T V7 7CJ |

©. AIFHAF AWIACRA W A (Classification of Management Semiotics): FIZ#NE ATSIP0 27 A
TSI GFfs FIGHT (Universal) €32 NG (Uniform) [T AT AEH, @F AFCES GF10
AT GF2 JINONI JATS THY T | AT A T (I IRHF 15 T @S AN | GF
T ATF AT AR AT A AL Z0 | FIZAN IS TSI A AT T TS |

8. Cife EEPTR ARTINT @ A= (To Distill and Test Fundamentals): 2Toi%0 Glifers &g
SRIE SR WY AR I @fbT gzt Afte Fce 7@ | IRgEEr See [eae
TIfES Gy | ©1% RS TCoT 1T (9! AFENTe T 77, fF§ @ T AEFHE #AhI F40
79 | alfel Reaivg 711e »rw R T s oo 9o BT 6 A | 7 oM
(R Teorgraas [aae ¢ Arwf@rs QR ewpsd a3 wfEs T |

¢. AT @RMT/9FT (Mutual Understanding of Each Others): 73S W A 99 2MfQ
I 8 TOITS TAZAT T TF | 7 @RITIS &TFF Joid @t @ For €19 I | @
SRR A ASTH TRFE N REEE (e A61R3EF I77] FA09 A |

ToE DA (ATF @ Pt (iRl A (@, IRFAT 8 Sy <R @I AR G I
FIZATE AT TGRS TS 20 | $F2 I ©F ToreT iyl vF 20 |

| Fredm e : | Rrsdbid ATEE og TR ORI |
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ey A G

“fafgfe T ey 0o AR LTSI Koy FPHR a7 T | IIGANT (Fea ARGy a1
g a3 o 20 T AREfoE FRE T @ @A 9FF AweD FELT T IR JIZARIT
Q (@G TP - A JIQEE & T 2T | @ ToqW SPIE JIZEAF reiaifos
TS e @t g R HARES @i o Sl WE I AR San
R Sy THMIE [ efSBIER JR-ARE Aifere SR AR I, QTS AT SO
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