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e¨e¯’vcbvi be¨ aªæc`x gZev` 
Neo-Classical Therory of Management 

 

 

f~wgKv 
aªæc`x gZev‡`i Dci wfwË K‡i †h gZev` cÖwZwôZ n‡q‡Q, Zv-B n‡jv be¨aªæc`x gZev`| GwU aªæc`x gZev‡`iB 
ewa©Z iƒc Ges Gi aib aªæc`x gZev‡`i wVK wecixZ| be¨-aªæc`x gZev‡` gvbyl‡K A_©‰bwZK Dcv`vb wnmv‡e 
we‡ePbv bv K‡i gvbexq Dcv`vb wnmv‡e we‡ePbv Kiv n‡q‡Q| A_©vr, gvbyl hš¿ bq, †m GKRb gvbyl, mvgvwRK 
Rxe| AZGe Zv‡K gvbexq „̀wó‡KvY †_‡KB we‡ePbv Ki‡Z n‡e Ges cÖwZôv‡b me ai‡bi my‡hvM-myweav wbwðZ 
Ki‡Z n‡e- GwUB G Z‡Ë¡i g~j K_v| Zv‡`i Av‡eM-Abyf‚wZ, gb Í̄vwË¡K welqvmg~n we‡ePbvq wb‡Z n‡e| G 
gZev‡` mvgvwRK weÁv‡bi mKj welq AšÍf©y³ Kiv n‡q‡Q| G gZev‡` A‡bK cwÐZ e¨w³eM© Ae`vb †i‡L‡Qb| 
Zv‡`i g‡a¨ i‡q‡Q- GjUb †g‡qv, û‡Mv gvb÷vievM©, Gd,‡R i‡q_wjR evR©vi, DBwjqvg †R, wWKkb, †ibwmm 
jvBKvU©, WMjvm g¨vK‡MÖMi, nvR©evM©, nve©vU© mvBgb cÖgyL|   
 
 

 

BDwbU mgvwßi mgq:   BDwbU mgvwßi m‡e©v”P mgq  2 mßvn 

 

 

 

 
GB BDwb‡Ui cvVmg~n 
cvV-3.1: be¨aªæe`x Z‡Ë¡i aviYv; ˆewkó¨ ev AbywgZ kZ©; be¨aªæc`x Z‡Ë¡i ¸iæZ¡c~Y© Dcv`vbmg~n; G Z‡Ë¡i 

mgv‡jvPbv  
cvV-3.2: AvPi‡Yi aviYv; AvPi‡Yi ˆewkó¨; †gŠwjK w`Kmg~n; e¨w³K AvPi‡Yi wba©viKmg~n  
cvV-3.3: AvPi‡Yi KviY Z‡Ë¡i †gŠwjK g‡Wj; GKB Kvi‡Y AvPi‡Yi wfbœZv; GKB AvPi‡Yi wfbœ wfbœ 

KviY, AvPiY cwieZ©‡bi Dcvq 
cvV-3.4: †K, wjDB‡bi AvPiY g‡Wj; mvsMVwbK AvPi‡Yi †gŠwjK A¨v‡cÖvPmg~n 
cvV-3.5: `‡ji msÁv; `‡ji KvR; `‡ji myweav; `‡ji ˆewkó¨ 
cvV-3.6: `‡ji RxebPµ ev `j MV‡bi Í̄img~n; GKRb m`m¨ `‡j †Kb †hvM †`q; `‡ji ỳe©jZv; `j‡K 

Kxfv‡e Kvh©Ki Kiv hvq 
cvV-3.7: `‡ji cÖKvi‡f`; AvbyôvwbK I AbvbyôvwbK `‡ji cv_©K¨ 
cvV-3.8: `jxq Kvh©m¤úv`‡b cÖfve we Í̄viKvix Dcv`vb; gvbexq m¤úK© gZev`; n_©b M‡elYv 
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be¨aªæe`x Z‡Ë¡i aviYv; ˆewkó¨ ev AbywgZ kZ©; be¨aªæc`x Z‡Ë¡i ¸iæZ¡c~Y© Dcv`vbmg~n; G 
Z‡Ë¡i mgv‡jvPbv 
Concept of Neo-classical Theory; Features or Assumptions of the Neo-classical 

Theory, Important Elements of Neo-classical Theory; Crtiticism of Neo-classical 

Theory 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• be¨aªæe`x Z‡Ë¡i aviYv cv‡eb; 
• be¨aªæc`x Z‡Ë¡i ˆewkó¨ ev AbywgZ kZ© ej‡Z cvi‡eb; 
• G Z‡Ë¡i ¸iæZ¡c~Y© Dcv`vbmg~n eY©bv Ki‡Z cvi‡eb; 
• G Z‡Ë¡i mgv‡jvPbv Ki‡Z cvi‡eb| 

 
be¨-aªæe`x Z‡Ë¡i aviYv 
Concept of Non-classical Theory 

be¨ aªæc`x gZev` aªæc`x gZev‡`i Dci wfwË K‡i M‡o I‡V‡Q| ejv hvq, GwU aªæc`x gZev‡`iB m¤úªmvwiZ iƒc 
Ges wVK wecixZ| aªæc`x gZev‡` msMV‡bi AvbyôvwbK KvVv‡gv‡Z wek̂vm K‡i Ges gvbyl‡K A_©‰bwZK Dcv`vb 
wnmv‡e we‡ePbv K‡i| Ab¨w`‡K, be¨ aªæc`x gZev‡` AbvbyôvwbK KvVv‡gv, Kv‡Ri †ÿ‡Î mvgvwRK Dcv`vb Ges 
Av‡eM‡K we‡ePbv K‡i| G gZev‡`i g~j aviYv n‡jv Kv‡Ri †ÿ‡Î kÖwgK‡`i‡K e¨w³MZ I `jMZfv‡e gb¯ÍvwË¡K 
I mvgvwRK w`K¸‡jv we‡ePbvq Avb‡Z n‡e| Gi ˆewkó¨ n‡jv GwU Kv‡Ri †ÿ‡Î kÖwgK‡`i‡K e¨w³MZ I 
`jMZfv‡e gb Í̄vwË¡K I mvgvwRK w`K¸‡jv we‡ePbv K‡i| Gi Avi GKwU e¨wZµgx ˆewkó¨ n‡jv GwU Kv‡Ri †ÿ‡Î 
gvbyl‡K A_©‰bwZK Dcv`vb wnmv‡e we‡ePbv bv K‡i mvgvwRK Dcv`vb wnmv‡e we‡ePbv K‡i| be¨ aªæc`x gZev` 
Aw ’̄wZ ’̄vcK cÖK…wZi Ges G‡Z mvgvwRK weÁv‡bi mKj welq ms‡hvwRZ i‡q‡Q; †hgb: mgvRweÁvb, b„-weÁvb, 
mvgvwRK I wkí g‡bvweÁvb BZ¨vw`| GjUb †g‡qv (Elton Mayo), û‡Mv gvb÷vievM© (Hugo Munsterberg), Gd, 
†R, i‡q_wjR evR©vi (F. J. Rothlis berger) DBwjqvg †R, wWKmb (William J. Dickson), †nbwi, Gj, M¨v›U 
(Henry L. Gantt), wfj‡Uª‡ev †c‡iU‡Uv (Viltrevo Pareto), †ibwmm jvBKvU© (Rensis Likert), WMjvm g¨vK‡MÖMi 
(Douglas McGregor), wµm Avi‡Rwim (Chris Argyrls), nvR©evM© (Herzberg), nve©vU© mvBgb (Herbert Simon), 
†Rgm gvP© (James Merch) I †gwi cvK©vid‡jU (Mary Parker Follett) cÖgyL e¨w³eM© be¨ aªæc`x gZev‡` Ae`vb 
†i‡L‡Qb| 
 
be¨aªæc`x Z‡Ë¡i ˆewkó¨ ev AbywgZ kZ© 
Features or Assumptions of the Neo-classical Theory 

be¨aªæc`x Z‡Ë¡ gvbyl‡K hš¿ wnmv‡e we‡ePbv bv K‡i mvgvwRK Rxe wnmv‡e we‡ePbv Kiv nq| G Z‡Ë¡ KwZcq c„_K 
ˆewkó¨ cwijwÿZ nq| G ¸‡jv wb¤œiƒc:   

1. mvgvwRK c×wZ (Social System): be¨aªæc`x Z‡Ë¡ msMVb‡K wewfbœ wefvMmg~‡ni mgš‡̂q MwVZ GKwU 
mvgvwRK c×wZ wnmv‡e MY¨ Kiv nq| G Z‡Ë¡ Kgx©‡`i gvbweK w`K¸‡jv we‡ePbv Kiv nq|  

2. mgšq̂mvab (Coordination): G Z‡Ë¡ KL‡bvB Kgx©‡`i h‡š¿i mv‡_ Zzjbv Kiv nq bv| ZvB gvbweK g~j¨‡eva 
I gb Í̄vwË¡K welq¸‡jv ¸iæZ¡ cvq| d‡j Kgx©‡`i mv‡_ Ø›Ø wbimb nq Ges mvsMVwbK j‡ÿ¨i mv‡_ Kgx©i 
jÿ¨‡K mgšq̂ Kiv mnR nq|  

3. AbvbyôvwbKZvi Aw Í̄Z¡ (Informal Existence): G Z‡Ë¡ A‡bK wKQzB AbvbyôvwbK „̀wófw½ †_‡K we‡ePbv Kiv 
nq| A_©vr AvbyôvwbK msMV‡bi Dci AbvbyôvwbK msMVb cÖfve we Í̄vi K‡i|  

cvV-3.1 
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4. cvwicvwk̂©KZvi cÖfve (Affect of Environment): be¨aªæc`x Z‡Ë¡ mvgvwRK I cvwicvwk̂©KZvi Ae ’̄v Kgx©‡`i 
Kv‡Ri Dci cÖfve †d‡j Ges mvgvwRK cwi‡ek we‡ePbv K‡i mvsMVwbK Kvh©vewj m¤úv`‡b ¸iæZ¡v‡ivc Kiv 
n‡q‡Q|  

5. AvPiY Aby‡gv`b (Assumption of Behavior): e¨e ’̄vcbv n‡”Q gvbyl‡K w`‡q KvR Kwi‡q †bIqvi cÖwµqv| 
G Z‡Ë¡ ZvB Kg©x‡`i AvPiY mvgvwRK Dcv`vbmg~‡ni Øviv Abygvb Kiv hvq| 

1. †cÖlYv`vb (Motivation):G Z‡Ë¡ Kgx©‡`i‡K AbycÖvwYZ Kivi nvwZqvi wnmv‡e †cÖlYv cÖ̀ v‡bi Dci 
¸iæZ¡v‡ivc Kiv nq| G‡Z Kgx©iv `vwqZ¡ cvj‡b AvMÖnx nq|  

7. `jMZ Kvh©m¤úv`b (Group Performance): be¨aªæc`x Z‡Ë¡ msMV‡bi Kvh©vewj myôzfv‡e m¤úv`‡bi Rb¨ 
`jMZfv‡e Kvh©m¤úv`‡bi Dci ¸iæZ¡ †`Iqv nq|  

8. ‰be©̈ w³KZvi bxwZ AbymiY (Following Impersonal Policy): G Z‡Ë¡ Kgx©‡`i‡K Av‡`k I wb‡ ©̀k cÖ̀ v‡bi 
†ÿ‡Î ˆbe©̈ w³Zvi bxwZ A_©vr Kv‡iv cÖwZ †Kv‡bv ‰eix AvPiY cÖ̀ k©b bv Kivi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q|  

9. Z‡_¨i Aeva wewbgq (Available for Information System): G Z‡Ë¡ Z‡_¨i Aeva wewbg‡qi myweav 
msMV‡bi wewfbœ Í̄‡i cÖwZdwjZ nq| Gfv‡e AskMÖn‡Yi welqwU gvbe m¤úK© gZev‡`i GKwU Avewk¨K aviYv 
wnmv‡e cwiMwYZ|  

10. mvgvwRK weÁvb (Social Science): G ZË¡ Aw ’̄wZ ’̄vcK cÖK…wZi Ges G‡Z mvgvwRK weÁv‡bi mKj welq 
ms‡hvwRZ n‡q‡Q| †hgb: mgvRweÁvb, b„-weÁvb I g‡bvweÁvb BZ¨vw`|  

 

myZivs ejv hvq †h, be¨aªæc`x Z‡Ë¡i Dch©y³ ‰ewkó¨mg~n we‡ePbv K‡i jÿ¨ AR©‡bi Rb¨ Kvh©m¤úv`b Kiv n‡q 
_v‡K|   
 

e¨e ’̄vcbvi be¨-aªæc`x Z‡Ë¡i ¸iæZ¡c~Y© Dcv`vbmg~n 
Important Elements of Neo-classical Theory 

“People should understand people”. A_©vr, gvbyl gvbyl‡K eySv DwPZ| be¨aªæc`x Z‡Ë¡ wek̂vmx cwÐZMY 
AbvbyôvwbK `‡ji Dci wfwË K‡i KwZcq Dcv`v‡bi Dci ¸iæZ¡v‡ivc K‡i‡Qb| bx‡P G mKj Dcv`vb m¤ú‡K© 
Av‡jvKcvZ Kiv n‡jv:  

1. †cÖlYv (Motivation): mvsMVwbK jÿ¨ AR©‡bi D‡Ï‡k¨ Kgx©‡`i KwZcq A_©‰bwZK I gb Í̄vwË¡K Pvwn`v 
c~i‡Yi gva¨‡g Zv‡`i‡K AbycÖvwYZ Kivi †KŠkj‡K †cÖlYv ejv nq| †cÖlYvi ZË¡mg~n n‡jv gvm‡jvi Pvwn`v 
†mvcvb ZË¡, nvR©ev‡M©i wØ-Dcv`vb ZË¡, g¨vK‡MÖM‡ii G· Ges IqvB ZË¡, åæ‡gi cÖZ¨vkv ZË¡ D‡jøL‡hvM¨|  

2. ZË¡veav‡bi aib (Style of Supervision): be¨aªæc`x Z‡Ë¡ mvsMVwbK jÿ¨vR©‡bi Rb¨ Kvh©Ki ZË¡veav‡bi 
ai‡bi Dci h‡_ó ¸iæZ¡ †`Iqv nq| G Z‡Ë¡ Kgx©‡`i wewfbœ mgm¨v mgvav‡bi Rb¨ MYZvwš¿K †bZ…‡Z¡i c¨vUvb© 
Abymi‡Yi civgk© †`Iqv nq| †bZ…‡Z¡i aib D™¢ve‡bi †ÿ‡Î †ibwmm jvBKv‡U©i Ae`vb me‡P‡q ¸iæZ¡c~Y©|  

3. msMV‡bi cÖK…wZ (Nature of Organization): G Z‡Ë¡ msMV‡bi cÖK…wZi Dci h‡_ó ¸iæZ¡ cÖ̀ vb Kiv nq| 
Kvh©m¤úv`‡bi †ÿ‡Î AvbyôvwbK msMV‡b Kvh©m¤úv`‡b AbvbyôvwbK msMV‡bi cÖ‡qvRbxqZv †`Lv †`q| Chris 

Argyris Zvi “Personality and Organization” MÖ‡š’ Ggb GK ai‡bi msMV‡bi K_v e‡j‡Qb †hLv‡b Kgx©MY 
GKw`‡K e¨w³MZ Pvwn`v c~i‡Y mÿg n‡e Ges Ab¨w`‡K cÖvwZôvwbK D‡Ïk¨ AR©‡bI Ae`vb ivL‡Z cvi‡e|  

4. e¨w³K cv_©K¨ (Individual Deference): G Z‡Ë¡ e¨w³K cv_©‡K¨i welqwU AwaK ¸iæZ¡ †`Iqv n‡q‡Q| G 
cÖm‡½ Keith Davis e‡jb, “Each person is different from all others.” A_©vr, cÖ‡Z¨K e¨w³ Ab¨ mK‡ji 
†P‡q c„_K| G Z‡Ë¡ mvsMVwbK Kvh©m¤úv`‡b Kgx©‡`i AbycÖvwYZ Kivi Rb¨ gvbweK Dcv`v‡bi Dci ¸iæZ¡v‡ivc 
Kiv nq| û‡Mv gb÷viev‡M©i Ae`vb G‡ÿ‡Î we‡klfv‡e D‡jøL‡hvM¨|  
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5. `jxq MwZkxjZv (Group Dynamism): `jxq „̀wófw½ I gb Í̄vwË¡K cÖwµqvq ch©v‡jvPbvi ¸iæZ¡ e„w× cvIqvi 
cwi‡cÖwÿ‡Z `jxq MwZkxjZvi aviYvwU we‡klÁ‡`i‡K AvK…ó K‡i| `jxq MwZkxjZv n‡”Q `‡ji Af¨šÍ‡i 
we`¨gvb wewfbœ kw³i ch©v‡jvPbv| †`Lv hvq, `jxq MwZkxjZvi †ÿ‡Î ÿz ª̀ `‡ji f‚wgKv Acwimxg hv n_b© 
M‡elYvq cÖgvwYZ|  

 

myZivs ejv hvq †h, be¨aªæc`x Z‡Ë¡ Dch©y³ Dcv`vb¸‡jv we`¨gvb| G Z‡Ë¡ Kgx©‡`i mvgvwRK I gvbweK w`K¸‡jv 
we‡klfv‡e ¸iæZ¡ †`Iqv n‡q‡Q| GjUb †g‡qv Gi n_b© M‡elYv gvbyl m¤ú‡K© A_©‰bwZK aviYvi cwie‡Z© mvgvwRK 
aviYvi wfwË ’̄vcb K‡i|   

be¨-aªæc`x Z‡Ë¡i mgv‡jvPbv 
Crtiticism of Neo-classical Theory 

aªæc`x gZev‡`i ÎæwUmg~n ~̀i Kivi j‡ÿ¨B D™¢vweZ nq be¨aªæc`x (Neo-classical) ZË¡ ev gZev`| G gZev‡` 
gvbyl‡K A_©‰bwZK „̀wófw½‡Z we‡ePbv bv K‡i mvgvwRK gvbyl wnmv‡e MY¨ Kivi aviYv cÖeZ©‡bi †Póv Kiv nq| 
ZeyI G gZev` mgv‡jvPbvi E‡aŸ© bq| bx‡P be¨aªæc`x gZev‡`i mgv‡jvPbv¸‡jv Zz‡j aiv n‡jv:  

1. me©Rbxb mvsMVwbK KvVv‡gv (Universal Organization Stucture): be¨aªæc`x gZev‡` †h GKwU m‡e©vËg 
mvsMVwbK KvVv‡gv mycvwik Kiv n‡q‡Q, Zv MÖnY‡hvM¨ bq| KviY, G‡Z mvsMVwbK KvVv‡gv bKkvi cvwicvwk̂©K, 
KvwiMwi I Ab¨vb¨ Avbylw½K Dcv`vbmg~n ¸iæ‡Z¡i mv‡_ we‡ePbv Kiv nqwb|  

2. ‡cÖlYvi †ÿ‡Î Abvw_©K Dcv`v‡bi Dci ¸iæZ¡v‡ivc (Emphasis on non-financial incentive): be¨aªæc`x 
gZev‡` †cÖlYvi †ÿ‡Î Abvw_©K Dcv`v‡bi Dci AwaK ¸iæZ¡v‡ivc Kiv n‡q‡Q| wKš‘ ev Í̄‡e gb Í̄vwË¡K 
Dcv`v‡bi cvkvcvwk A_©‰bwZK Dcv`vb ØvivI †cÖwlZ Kiv hvq| ZvB G ZË¡ cy‡ivcywi MÖnY‡hvM¨ bq|  

3. mgšq̂mvab (Coordination): G Z‡Ë¡ mvsMVwbK jÿ¨ AR©‡bi Rb¨ ÿz ª̀ ÿz ª̀ `‡ji g‡a¨ mylg mgšq̂ mva‡bi 
Dci ¸iæZ¡v‡ivc Kiv nq| wKš‘ ev Í̄‡e `jMZ Kv‡Ri g‡a¨ mgšq̂mvab Kiv AZ¨šÍ KwVb|  

4. Kvh©mš‘wó (Job Satisfaction): G gZev‡` Kvh©mš‘wói Rb¨ mvgvwRK Pvwn`v c~iY I ¯̂xK…wZi Dci ¸iæZ¡v‡ivc 
Kiv n‡q‡Q| msMV‡b Kv‡Ri gva¨‡g gvbyl wewfbœ ai‡bi Afve ev cÖ‡qvRb c~iY Ki‡Z Pvq| G gZev‡` 
Kgx©‡`i ˆRweK Pvwn`v Ges AvZ¥Z…wß BZ¨vw` welq AeÁv Kiv n‡q‡Q|  

5. m¤úªmvwiZ AvKvi (Developed Size): mgv‡jvPK‡`i g‡Z, aªæc`x gZev‡`i m¤úªmvwiZ iƒc n‡”Q be¨-aªæc`x 
gZev`| ZvB ¯̂Zš¿ gZev` wnmv‡e G gZev`‡K †KD ¯̂xKvi Ki‡Z Pvq bv|  

6. gvbweK Dcv`v‡b gvÎvwZwi³ ¸iæZ¡v‡ivc (More Emphasis on Human Factors): G Z‡Ë¡i cÖe³viv 
gvbweK Dcv`v‡bi Dci AwZgvÎvi ¸iæZ¡v‡ivc K‡ib| G‡Z msMV‡bi AvbyôvwbK KvVv‡gv ÿwZMȪ Í nq| d‡j 
msMV‡b wek„sLjv nIqvi AvksKv _v‡K| 

myZivs ejv hvq †h, be¨-aªæc`x gZev` Z‡Ë¡i m¤úªmvwiZ iƒcgvÎ| ZvB G gZev` cÖ‡qvM K‡i e¨e ’̄vcbvi c‡ÿ 
A‡bK mgq mvsMVwbK jÿ¨ AR©b Kiv memgq mnR nq bv|  
 

wkÿv_©xi KvR : wkÿv_x©MY be¨aªæc`x Z‡Ë¡i msÁv, ˆewkó¨, Dcv`vbmg~n I Gi ỳe©j w`K m¤ú‡K© LvZvq wjLyb 
Ges wb‡Ri Ávb hvPvB K‡i wbb| 
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 mvims‡ÿc 

aªæc`x gZev‡`i Dci wfwË K‡i †h gZev` cÖwZwôZ n‡q‡Q, Zv-B n‡jv be¨aªæc`x gZev`| GwU aªæc`x 
gZev‡`iB ewa©Z iƒc Ges Gi aib aªæc`x gZev‡`i wVK wecixZ| be¨aªæc`x gZev‡` gvbyl‡K A_©‰bwZK 
Dcv`vb wnmv‡e we‡ePbv bv K‡i gvbexq Dcv`vb wnmv‡e we‡ePbv Kiv n‡q‡Q| A_©vr gvbyl hš¿ bq, †m GKRb 
gvbyl, mvgvwRK Rxe| AZGe Zv‡K gvbexq „̀wó‡KvY †_‡KB we‡ePbv Ki‡Z n‡e Ges cÖwZôv‡b meai‡bi 
my‡hvM-myweav wbwðZ Ki‡Z n‡e- GwUB G Z‡Ë¡i g~j K_v| Zv‡`i Av‡eM-Abyf‚wZ, gb Í̄vwË¡K welqvmg~n 
we‡ePbvq wb‡Z n‡e| G gZev‡` mvgvwRK weÁv‡bi mKj welq AšÍf©y³ Kiv n‡q‡Q| G gZev‡` A‡bK cwÛZ 
e¨w³eM© Ae`vb †i‡L‡Qb| Zv‡`i g‡a¨ i‡q‡Q- GjUb †g‡qv, û‡Mv gvb÷vievM©, Gd,‡R i‡q_wjR evR©vi, 
DBwjqvg †R, wWKkb, †ibwmm jvBKvU©, WMjvm g¨vK‡MÖMi, nvR©evM©, nve©vU© mvBgb cÖgyL| G Z‡Ë¡i g~j ‰ewkó¨ 
n‡jv- Kgx©‡`i `jMZ Kv‡Ri cÖwZ †Rvi †`Iqv| A_©vr, cÖwZôv‡bi Kgx©iv `jMZfv‡e Kvh©m¤úv`b Ki‡e| G‡Z 
Kgx©iv cÖ‡Yvw`Z nq Ges `jxq MwZkxjZv e„w× cvq| Z‡e G Z‡Ë¡i ỳe©j w`K n‡jv- G‡Z Abvw_©K †cÖlYvi Dci 
AwaK ¸iæZ¡v‡ivc K‡i‡Q, hv ev Í̄‡e m¤¢e bq| G Qvov, wewfbœ Kvh©`j‡K mgšq̂ Kiv KwVb| 
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AvPi‡Yi aviYv; AvPi‡Yi ˆewkó¨; †gŠwjK w`Kmg~n; e¨w³K AvPi‡Yi wba©viKmg~n 
Concept of Behavior; Characteristics of Behavior; Basic Aspects of Human 

Behavior; Determinants of Individual Behavior 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• AvPi‡Yi msÁv ej‡Z cvi‡eb; 
• AvPi‡Yi ˆewkó¨ Rvb‡Z cvi‡eb;  
• AvPi‡Yi †gŠwjK w`Kmg~n eY©bv Ki‡Z cvi‡eb; 
• e¨w³K AvPi‡Yi wba©viKmg~n Rvb‡Z cvi‡eb|  
 

AvPiY: msÁv I aviYv 
Behavior : Definition and Concept 

gvbyl I cÖvYxi MwZkxjZv ev Kg©PÂjZvi g~‡j i‡q‡Q Zvi AvPiY| cÖ‡Z¨K e¨w³ mywbw ©̀ó AvPiY K‡i Ges 
AvPi‡Yi ga¨ w`‡q e¨w³i ˆewkó¨mg~n cÖKvk cvq| mnR A‡_© AvPiY ej‡Z gvby‡li `k©bxq me©cÖKvi Kvh©Kjvc‡K 
eySvq| †hgb: gvbyl K_v e‡j, nuvUv Pjv K‡i, nvZ bv‡o, Lvevi Lvq, wPrKvi K‡i, KvbœvKvwU K‡i BZ¨vw`| G 
KvR¸‡jv evB‡i †_‡K †Pv‡L c‡o e‡jB G¸‡jv AvPiY bv‡g cwiwPZ| Avevi, gvby‡li Ggb wKQz KvR i‡q‡Q hv 
evB‡i †_‡K †`Lv hvq bv, †hgb: cÖZ¨ÿY, wPšÍv, Abyf‚wZ BZ¨vw`| g‡bvweÁvbxiv gvby‡li Af¨šÍixY Gme 
Kvh©KjvcI AvPi‡Yi AšÍf©y³ K‡i‡Qb| G Kvi‡YB g‡bvweÁvbxiv AvPiY‡K Overt Ges Covert G ỳfv‡M wef³ 
K‡i‡Qb| Overt AvPiY n‡”Q cÖKvwkZ hv evB‡i †_‡K „̀k¨gvb ev evwn¨K| Acic‡ÿ, Covert AvPiY n‡”Q 
jyKvwqZ ev Af¨šÍixY AvPiY|  
 

g‡bvweÁvbxMY AvPiY‡K DÏxc‡Ki cÖwZ cÖwZwµqvi mvgwMÖK iƒc wnmv‡e eY©bv K‡i‡Qb| KviY, gvby‡li ˆewkó¨ 
n‡jv hLbB gvbyl †Kv‡bv DÏxc‡Ki gy‡LvgywL nq ZLb †m mvov †`q| Zvi G mvov cÖ̀ vb‡K cÖwZwµqv e‡j| 
cÖwZwµqv gvbyl‡K wbw ©̀ó K‡g© cÖfvweZ K‡i| myZivs DÏxcK I cÖwZwµqvi g‡a¨ AvšÍ:wµqv‡K AvPiY ejv hvq| 
g‡bvweÁvbx jy¨Bb AvPi‡Yi GKwU MvwYwZK mgxKiY w`‡q‡Qb|  
Zvi g‡Z, B= f(PxE) 

GLv‡b,  
B n‡jv Behavior ev AvPiY 
f n‡jv Function ev Kvh©Kjvc 
P n‡jv Person ev e¨w³ 
E n‡jv Environment ev cwi‡ek 
 
G m~‡Îi Av‡jv‡K ejv hvq AvPiY n‡”Q cwi‡e‡ki †cÖÿvc‡U e¨w³i Kvh©Kjv‡ci mgwó|  
 

R. F. Maier Gi g‡Z, Ògvby‡li AvPiY me©̀ vB ỳ‡Uv wel‡qi djvdj - GKwU n‡jv Zvi e¨w³MZ cÖK…wZ, Ab¨wU 
n‡jv cwiw ’̄wZi cÖK…wZ|Ó 
 

myZivs ejv hvq †h, †Kv‡bv DÏxc‡Ki cÖwZ cÖwZwµqvi djkÖæwZ‡Z gvbyl evwn¨K ev Af¨šÍixY †hme KvRKg© K‡i 
Zv‡K AvPiY e‡j|   

cvV-3.2 
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AvPi‡Yi ˆewkó¨ 
Characteristics of Behavior 

gvby‡li AvPiY ch©‡eÿY, ch©v‡jvPbv I e¨vL¨v-we‡kølY Ki‡j Gi KwZcq ˆewkó¨ jÿ¨ Kiv hvq| G¸‡jv bx‡P 
ms‡ÿ‡c †`Iqv n‡jv:  

1. gvby‡li AvPiY n‡”Q, D‡ËRbv I A½-cÖZ¨‡½i g‡a¨ cvi¯úwiK wµqvKg©| A_©vr D‡ËRbv I A½-cÖZ¨‡½i 
cvi¯úwiK cÖfv‡ei d‡j AvPi‡Yi DrcwË nq|  

2. gvby‡li AvPiY wbw ©̀ó KviY I kw³i cÖfv‡e cÖfvweZ nq| †hgb: Kv‡Ri cwi‡ek, eqm, wkÿv, AwfÁZv, 
g~j¨‡eva BZ¨vw`|  

3. gvbe AvPi‡Yi †bc‡_¨ †Kv‡bv bv †Kv‡bv AwfcÖvq jyKvwqZ _v‡K| KviY Qvov †hgb AvPiY nq bv, †Zgwb 
AwfcÖvq QvovI AvPiY nq bv|  

4. AvPi‡Yi mv‡_ j‡ÿ¨i Nwbó m¤úK© we`¨gvb| KviY, e¨w³i cÖwZwU AvPiY mywbw ©̀ó jÿ¨‡K mvg‡b †i‡L 
msNwUZ nq| jÿ¨ AwR©Z n‡j AvPi‡Yi cwimgvwß N‡U|  

5. AvPiY‡K evwn¨K w`K †_‡K cÖZ¨ÿY Kiv hvq| KviY e¨w³i „̀k¨gvb Kvh©KjvcB n‡”Q Zvi AvPiY|  

6. e¨w³i AvPiY „̀k¨gvb n‡jI Ggb wKQz Af¨šÍixY wµqvKg© i‡q‡Q †h¸‡jv evB‡i †_‡K †`Lv hvq bv| wPšÍv I 
Kíbvi A „̀k¨ welq¸‡jv ZvB AvPiY wnmv‡e MY¨ nq|  

7. gvby‡li wbw ©̀ó AvPi‡Yi †cQ‡b wfbœ wfbœ Kvi‡Yi cÖfve _v‡K, †Zgwb GKB Kvi‡YI gvbyl wfbœ wfbœ AvPiY 
K‡i|  

8. gvby‡li AvPiY wPi ’̄vqx †Kv‡bv welq bq| wewfbœ Dcv`vb ev Pj‡Ki cwieZ©‡bi mv‡_ mv‡_ AvPi‡YiI 
cwieZ©b N‡U|  

9. gvby‡li AvPiY KwZcq mywbw ©̀ó avivevwnKZvq msNwUZ nq hv‡K Sequence e‡j| G Sequence ¸‡jv 
Stimulus ev DÏxcK, Organism ev A½cÖZ¨½, Behavior ev AvPiY Ges Accomplishment ev 
Kvh©m¤úv`b|  

 

gvbe AvPi‡Yi †gŠwjK w`Kmg~n 
Basic Aspects of Human Behavior 

gvby‡li AvPiY Aa¨qb Kiv mwZ¨B KwVb| ZeyI AvPiY weÁvbx, g‡bvweÁvbx I M‡elKMY AvPi‡Yi inm¨ I cÖK…wZ 
D‡b¥vP‡bi Rb¨ wbišÍi †Póv Pvwj‡q‡Qb| Zv‡`i †mB cÖ‡Póvq e¨w³ AvPi‡Yi eû †gŠwjK welq cÖKvk †c‡q‡Q| 
G¸‡jv n‡jv:  
  GK bR‡i gvbe AvPi‡Yi †gŠwjK w`Kmg~n 

 

  

 mgwšẐ Kvh©Kjvc  wkÿvjä welq  wØgyLx cwiPq  Kvi‡Yi Dcw ’̄wZ  

         
 

jÿ¨gyLx cÖwµqv  wbw ©̀ó Abyµg  cieZx© AvPiY  
GKB KviY, wfbœ wfbœ 

AvPiY 
 

         
 wfbœ wfbœ KviY, 

GKB AvPiY 
 AvPiY cwieZ©b  

wbR¯̂ g~j¨‡eva 
w`‡q g~j¨vqb 

 eûgyLx Dcv`v‡bi cÖfve 
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1.  mgwšẐ Kvh©Kjvc (Integrated Action): e¨w³ I cwi‡e‡ki g‡a¨ mgwšẐ Kvh©Kjv‡ci djB n‡jv e¨w³ 
AvPiY| cwi‡e‡ki wewfbœ Dcv`v‡bi cÖfv‡e cÖfvweZ n‡qB e¨w³ AvPi‡Y wjß nq|  

2. wkÿvjä welq (Learned Subject): gvbe AvPiY GKwU wkÿvjä welq| e¨w³ †hgb †k‡L †ZgbB AvPiY 
K‡i Ges cvwicvwk̂©K Ae ’̄v †_‡KB G wkÿv MÖnY K‡i|  

3. wØgyLx cwiPq (Two-fold identity):gvbe AvPi‡Yi g‡a¨ wØgyLx iƒc cwijwÿZ nq| GKwU n‡”Q evwn¨K 
AvPiY (Overt Behavior) Ges Ab¨wU Af¨šÍixY AvPiY (Covert Behavior)| gvbyl hLb AvPiY K‡i, ZLb 
Zvi KviY wnmv‡e †hgb: evwn¨K Ae ’̄vi cÖfve _vK‡Z cv‡i, †Zgwb Af¨šÍixY Ae ’̄vi cÖwZwµqvI _vK‡Z 
cv‡i|  

4. Kvi‡Yi Dcw ’̄wZ (Presence of cause):gvby‡li AvPiY ch©‡eÿY Ki‡j Gi †cQ‡b †Kv‡bv bv †Kv‡bv Kvi‡Yi 
Dcw ’̄wZ jÿ¨ hvq| †Kbbv, mywbw ©̀ó KviY Qvov ev Í̄‡e †KD †Kv‡bv cÖKvi AvPiY K‡i bv|  

5. jÿ¨gyLx cÖwµqv (Goal Oriented Process): gvby‡li cÖ‡Z¨KwU AvPi‡Yi †cQ‡b mywbw ©̀ó jÿ¨ RwoZ _v‡K| 
KviY Qvov †hgb gvbyl AvPiY K‡i bv, †Zgwb jÿ¨ ev D‡Ïk¨ QvovI AvPiY K‡i bv| cÖK…Zc‡ÿ AvPi‡Yi 
Øviv gvbyl jÿ¨ c~i‡Y mÿg nq|  

6. wbw ©̀ó Abyµg (Definite Sequence): AvPi‡Yi KviYZË¡ Abyhvqx gvby‡li AvPiY wbw`©ó Abyµg ev avivevwnK 
cÖwµqvq msNwUZ nq| GB AbyµgwU n‡”Q DÏxcK (Stimulus), †`nx  ev A½cÖZ¨½ (Organism), AvPiY 
(Behavior) Ges Kvh©m¤úv`b (Accomplishment)|  

7. cieZx© AvPiY (Next Course of Behavior): gvby‡li GKwU AvPi‡Yi jÿ¨ AwR©Z nIqvi ci cieZx© †Kv‡bv 
bZzb AvPi‡Yi m„wó nq| A_©vr AvPi‡Yi jÿ¨ AwR©Z n‡q †M‡j AvPiY G‡Kev‡i †kl n‡q hvq bv, 
cieZx©Kv‡j bZzb †Kv‡bv AvPi‡Yi D™¢e nq|  

8. GKB KviY, wfbœ wfbœ AvPiY (Same Cause, Different Behavior):GKB KviY RwoZ _vK‡jI wewfbœ gvbyl 
wfbœ wfbœ AvPiY Ki‡Z cv‡i| D`vniY¯îƒc- †Ljvq civwRZ n‡q GKcÿ †hgb wegl© nq, Acicÿ †Zgwb 
Djøvm cÖKvk K‡i|  

9. wfbœ wfbœ KviY, GKB AvPiY (Different Cause, Same Behavior): GKB Kvi‡Y gvby‡li AvPiY †hgb wfbœ 
wfbœ n‡Z cv‡i, †Zgwb wfbœ wfbœ KviY RwoZ _vK‡jI gvbyl GKB AvPiY Ki‡Z cv‡i| ỳ:msev` †c‡q †KD 
†hgb Kuv`‡Z cv‡i, †Zgwb mymsev` †c‡qI gvbyl Av‡e‡M Kuv`‡Z cv‡i| 

10.  AvPiY cwieZ©b (Change of Behavior): cwi‡ek ev e¨w³ wKsev Df‡qi cwieZ©b mva‡bi Øviv gvby‡li 
AvPiY cwieZ©b Kiv m¤¢e nq| gvbyl †h Kvi‡Y we‡kl †Kv‡bv AvPiY K‡i, †mB KviY ~̀i K‡i A_ev e¨w³i 
Kv‡Q wel‡qi †hŠw³KZv e¨vL¨vi gva¨‡g Zvi AvPiY cwieZ©b Kiv hvq|  

11. wbR¯̂ g~j¨‡eva w`‡q g~j¨vqb (Evaluation by own value): gvbyl Zvi cÖwZwU AvPiY‡K wbR¯̂ g~j¨‡ev‡ai 
Øviv g~j¨vqb K‡i| e¨e ’̄vcbv kÖwgK Av‡›`vjb‡K †hfv‡e g~j¨vqb K‡i, kÖwgK‡`i‡K Zv‡`i Av‡›`vjb Ab¨fv‡e 
g~j¨vqb Ki‡Z †`Lv hvq| g~j¨‡ev‡ai cv_©‡K¨i Kvi‡YB GgbwU n‡q _v‡K|  

12. eûgyLx Dcv`v‡bi cÖfve (Influence of Multi-fold Factors): gvby‡li AvPi‡Y wewfbœ ai‡bi eûgyLx Dcv`vb 
cÖfve we Í̄vi K‡i| G¸‡jv eskMZ, cvwievwiK, mvgvwRK, cwi‡ekMZ, wkÿvjä, e¨w³MZ, kvixwiK, mvsMVwbK 
BZ¨vw` n‡Z cv‡i|  

 
Dch©y³ Av‡jvPbvq gvby‡li AvPi‡Yi †gŠwjK w`K¸‡jv we Í̄vwiZfv‡e Zz‡j aiv n‡q‡Q| myZivs G¸‡jvi wfwË‡Z 
gvbe AvPi‡Yi RwUj welq¸‡jv m¤ú‡K© wbf©i‡hvM¨ aviYv cvIqv hvq|  
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e¨w³K AvPi‡Yi wbav©iKmg~n  
Determinants of Individual Behavior 

A_ev, AvPi‡Yi Dci cÖfve we Í̄viKvix Dcv`vbmg~n 
Factors of Influencing individual Behavior 

gvby‡li AvPiY wewfbœ cÖKvi Dcv`v‡bi Øviv cÖfvweZ nq| g‡bvweÁvbxMY G Dcv`vb¸‡jv wb‡q A‡bK M‡elYv I 
AbymÜvb K‡i‡Qb| Zv‡`i AbymÜv‡bi wfwË‡Z Dcv`vb¸‡jv‡K wb‡¤œv³ †kÖwY‡Z wef³ Kiv hvq: 

K. e¨w³K Dcv`vb; 
L. mvgvwRK Dcv`vb; 
M. cwi‡ekMZ Dcv`vb| 

 

wb‡¤œ G Dcv`vb¸‡jv Av‡jvPbv Kiv n‡jv:   
 

K. e¨w³K Dcv`vb (Individual Factors) : AvPi‡Yi e¨w³K Dcv`vb¸‡jv n‡jv:  
1. g‡bvfve (Attitude): e¨w³i AvPi‡Y Zvi g‡bvfv‡ei cÖfve _vK‡eB| g‡bvfve n‡”Q GK ai‡bi gvbwmK 

cÖeYZv hv e¨w³i wµqvKjv‡ci Dci cÖfve we Í̄vi K‡i| GwU BwZevPK ev †bwZevPK n‡Z cv‡i|  

2. cÖZ¨ÿ (Perception): cÖZ¨ÿY n‡jv gvby‡li Ggb GKwU ÿgZv, hvi Øviv †m evB‡ii RM‡Zi welq m¤ú‡K© 
aviYv †bq| G cÖZ¨ÿY ÿgZv gvby‡li AvPiY‡K `viæYfv‡e cÖfvweZ K‡i| 

3. wkÿv (Education): AvPi‡Yi Dci e¨w³i wkÿvi cÖfveI Ab¯x̂Kvh©| wkÿvi Í̄i wfbœ wfbœ nevi d‡j wewfbœ 
gvbyl wewfbœ iK‡gi AvPiY K‡i| 

4. AwfÁZv (Experience): gvby‡li AvPi‡Yi †bc‡_¨ Zvi AZxZ AwfÁZvI cÖfve we Í̄vi K‡i _v‡K| KviY 
Zvi mvg‡b AZx‡Zi †h AwfÁZv _v‡K †m AwfÁZv‡K wfwË K‡i Zvi eZ©gvb AvPiY wba©vwiZ nq|  

5. eqm (Age): e¨w³i eqm wb:m‡›`‡n Zvi AvPiY‡K cÖfvweZ K‡i| ZvB wewfbœ eq‡mi gvby‡li AvPiY wfbœ 
wfbœ n‡q _v‡K| †Kv‡bv GKwU wel‡q eq¯‹ gvbyl †h AvPiY K‡i, wkï ev Ziæb †m AvPiY K‡i bv|  

6. ‰`wnK ˆewkó¨ (Physical Characterstics): gvby‡li AvPi‡Yi Dci ˆ`wnK ˆewk‡ó¨i cÖfve Aek¨¤¢vex| G 
ˆewkó¨¸‡jv A‡bK cÖKv‡ii n‡Z cv‡i| †hgb: ˆ`wnK MVb, D”PZv, „̀wófw½, kÖeYkw³, IRb, AvK…wZ 
BZ¨vw`| 

7. wj½ (Sex): wj‡½i cv_©‡K¨i Kvi‡YI e¨w³i AvPiY ZviZg¨g~jK n‡q _v‡K| mvaviYfv‡e cyiæliv hZ 
cwikÖgx nq gwnjviv ZZv cwikÖgx nq bv| Zv‡`i Pvwn`v, †cÖlYv, g‡bvfve, Kg©‡KŠkj BZ¨vw`I cv_©K¨g~jK 
nq|  

8. eyw×gËv (Intelligence): eyw×gËv n‡”Q cwiw ’̄wZi mv‡_ LvcLvB‡q †bIqvi gvbwmK †hvM¨Zv| gvbyl Zvi 
wePvi eyw× w`‡q †h KvR K‡i Zvi d‡jB Zvi AvPiY m„wó nq| eyw×gËvi cv_©‡K¨i d‡j cÖwZwU gvby‡li 
AvPi‡Y cv_©K¨ †`Lv hvq|  

9. cvwievwiK cwi‡ek (Family Environment): gvby‡li AvPi‡Yi Dci cvwievwiK cwi‡e‡ki cÖfve Lye †ewk| 
M‡elYvq †`Lv †M‡Q †h, cvwievwiK cwi‡e‡ki wfbœZvi Kvi‡Y wkïiv kvšÍ, D™£všÍ, †R`x, gvigyLx, Avcmgbv 
wKsev AvMÖvmx BZ¨vw` wewfbœ ai‡bi n‡q _v‡K|  

10. mvs¯‹…wZK cUf‚wg (Cultural Background): gvbyl †h mgv‡R emevm K‡i, †m mgv‡Ri g‡a¨ A‡bK ixwZ-
bxwZ, cÖ_v, Af¨vm, agx©q I mvgvwRK w`K-wb‡ ©̀kbv BZ¨vw` _v‡K| G¸‡jv mevB‡K †g‡b Pj‡Z nq| Gme 
Pj‡Ki cÖfv‡e ZvB AvPiYI cv_©K¨g~jK nq|  
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L.  mvgvwRK Dcv`vb (Social Factors): †Kv‡bv AvPi‡Yi wcQ‡b mvgvwRK Dcv`vbmg~‡ni cÖfveI jÿYxq| 
e¨w³ †h mgv‡R emevm K‡i, †mLvbKvi Rxeb cÖYvjx, mvgvwRK g~j¨‡eva, wPšÍv‡PZbv, Rxeb cÖYvjxi aviv I Í̄i, 
mvgvwRK ixwZbxwZ I HwZn¨ BZ¨vw` e¨w³ AvPi‡Yi Dci cÖfve we Í̄vi K‡i|  
 

M. cwi‡ekMZ Dcv`vb (Environmental Factors):  e¨w³i AvPiY cwi‡ekMZ Dcv`v‡bi ØvivI cÖfvweZ nq| 
G Dcv`vb¸‡jv e¨wóK Ges mgwóK DfqB n‡Z cv‡i| e¨w³ †h msMV‡b KvR K‡i †mLvbKvi Af¨šÍixY Ae ’̄v, 
Kv‡Ri cwi‡ek, wbqg-bxwZ, Kvh©c×wZ, e¨e ’̄vcbv, †bZ…Z¡ BZ¨vw` Zvi AvPi‡Yi MwZaviv wbY©q K‡i| G¸‡jv 
e¨wóK Dcv`vb| Abyiƒcfv‡e, cÖwZôv‡bi evB‡ii RM‡Zi †ek wKQz Dcv`vbI Zvi AvPi‡Yi Dci cÖfve we Í̄vi 
K‡i| †hgb: †`kxq I AvšÍR©vwZK Ae ’̄v, miKvwi bxwZ I wbqg, wewfbœ cÖKvi AvBb, kÖg m¤úK©, BZ¨vw`| G¸‡jv 
mvgwóK Dcv`vb|  
 
cwi‡k‡l ejv hvq †h, e¨w³i AvPiY †Kv‡bv AvKw¯§K NUbv bq wKsev GwU ˆ`eµ‡gI m„wó nq bv| Gi †cQ‡b 
e¨w³, mvgvwRK Ges cwi‡ekMZ eû Dcv`vb RwoZ _v‡K|  
 

wkÿv_©xi KvR : wkÿv_x©MY AvPi‡Yi msÁv, ˆewkó¨, †gŠwjK w`Kmg~n I e¨w³K AvPi‡Yi wba©viKmg~n Dcv`vb 
wjL‡eb| 

 

 mvims‡ÿc 

gvbyl I cÖvYxi MwZkxjZv ev Kg©PÂjZvi g~‡j i‡q‡Q Zvi AvPiY| cÖ‡Z¨K e¨w³ mywbw ©̀ó AvPiY K‡i Ges 
AvPi‡Yi ga¨ w`‡q e¨w³i ˆewkó¨mg~n cÖKvk cvq| mnR A‡_© AvPiY ej‡Z gvby‡li `k©bxq me©cÖKvi 
Kvh©Kjvc‡K eySvq| †hgb: gvbyl K_v e‡j, nuvUv Pjv K‡i, nvZ bv‡o, Lvevi Lvq, wPrKvi K‡i, KvbœvKvwU K‡i 
BZ¨vw`| G KvR¸‡jv evB‡i †_‡K †Pv‡L c‡o e‡jB G¸‡jv AvPiY bv‡g cwiwPZ| Avevi, Ggb wKQz KvR i‡q‡Q 
hv evB‡i †_‡K †`Lv hvq bv, †hgb: cÖZ¨ÿY, wPšÍv, Abyf‚wZ BZ¨vw`| g‡bvweÁvbxiv gvby‡li Af¨šÍixY Gme 
Kvh©Kjvc I AvPi‡Yi AšÍf©y³ K‡i‡Qb| G Kvi‡YB g‡bvweÁvbxiv AvPiY‡K Overt Ges Covert G ỳÕfv‡M 
wef³ K‡i‡Qb| Overt AvPiY n‡”Q cÖKvwkZ hv evB‡i †_‡K „̀k¨gvb ev evwn¨K| Acic‡ÿ, Covert AvPiY 
n‡”Q jyKvwqZ ev Af¨šÍixY AvPiY| AvPi‡Yi A‡bK¸‡jv †gŠwjK w`K i‡q‡Q| e¨w³ I cwi‡e‡ki g‡a¨ mgwšẐ 
Kv‡h©i djB n‡jv e¨w³ AvPiY| AvPiY GKwU wkÿvjä welq| gvbyl ỳÕai‡bi AvPiY K‡i, evwn¨K I 
Af¨šÍixY| gvbyl †h-†Kv‡bv Kvi‡Y AvPiY K‡i| AvPi‡Yi PviwU ch©vq i‡q‡Q, †hgb: DÏxcK, A½-cÖZ¨½, 
AvPiY I Kvh©m¤úv`b| e¨w³K AvPiY wba©vi‡Yi wZbwU welq i‡q‡Q, †hgb: e¨w³K Dcv`vb, mvgvwRK I 
cwi‡ekMZ Dcv`vbmg~n| 
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AvPi‡Yi KviY Z‡Ë¡i †gŠwjK g‡Wj; GKB Kvi‡Y AvPi‡Yi wfbœZv; GKB AvPi‡Yi wfbœ 
wfbœ KviY; AvPiY cwieZ©‡bi Dcvq 
Basic Model of the Causation of Behavior; The Same Cause May Result into 

Differenct Behavior; The Same Behavior May have Differenct Causes; Ways or 

Techniques to Change Behavior 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• AvPi‡Yi KviY Z‡Ë¡i †gŠwjK g‡Wj m¤ú‡K© Rvb‡Z cvi‡eb;  
• AvPi‡Yi wfbœZvi KviY ej‡Z cvi‡eb;  
• AvPiY cwieZ©‡bi Dcvq eY©bv Ki‡Z cvi‡eb|   
 

AvPi‡Yi KviY Z‡Ë¡i †gŠwjK g‡Wj 

Basic Model of the Causation of Behavior 

D‡ËR‡Ki cÖwZ mvov †`Iqv cÖwZwU gvby‡li mnRvZ cÖe„wË| gvbyl hLbB †Kv‡bv D‡ËR‡Ki gy‡LvgywL nq, ZLb 
œ̄vqyZ‡š¿ Gi cÖfve m„wó nq Ges †`nMZ Abyf‚wZ¸‡jv mwµq n‡q I‡V| D‡ËR‡Ki mv‡_ †`nMZ cÖfv‡ei 

djkÖæwZ‡Z e¨w³ cÖwZwµqv †`Lvq| G cÖwZwµqvi cwic~Y© iƒcB n‡jv AvPiY|  
 
g‡bvweÁvbxiv AvPi‡Yi Drm Ges Gi cwimgvwßi welqwU wb‡q ch©v‡jvPbv K‡i‡Qb Ges Zviv ch©v‡jvPbvi 
djvdj‡K GKwU g‡W‡ji gva¨‡g cÖKvk K‡i‡Qb| G g‡WjwU ‘SOBA’ g‡Wj bv‡g cwiwPZ| bx‡P GKwU wP‡Îi 
mvnv‡h¨ g‡WjwU Dc¯’vcb Kiv n‡jv:  
 

S  O  B  A 

DÏxcK cwiw ’̄wZ  A½cÖZ¨½  AvPiY  Kvh©m¤úv`b 
 
AvPi‡Yi Kvh©KviY m¤úwK©Z g‡WjwU we‡kølY Ki‡j †`Lv hvq †h, G‡Z AvPi‡Yi PviwU Abyµg ev ch©vq 
(Sequence) i‡q‡Q| G¸‡jv n‡”Q DÏxcK cwiw ’̄wZ (Stimulus Situation), A½cÖZ¨½ (Organism), AvPiY 
(Behavior), Kvh©m¤úv`b (Accomplishment)| e¨w³ hLb †Kv‡bv D‡ËR‡Ki gy‡LvgywL nq, ZLb Zvi œ̄vqyZš¿ ev 
†`‡n Gi Abyf‚wZ Rv‡M| D‡ËRbvi cÖfvewU we ỳ¨r‡e‡M Zvi œ̄vqyZ‡š¿ †cuŠQvq Ges gyn~‡Z©i g‡a¨ mgMÖ A½cÖZ¨½ 
mwµq n‡q I‡V| D‡ËR‡Ki mv‡_ A½cÖZ¨‡½i cvi¯úwiK wµqv-cÖwZwµqv ev wg_w¯Œqv Pj‡Z _v‡K Ges Gi cÖfv‡e 
e¨w³ mywbw ©̀ó AvPiY K‡i| G AvPi‡Yi Øviv †m wbw ©̀ó jÿ¨ AR©‡b cÖe„Ë nq| hLb jÿ¨ AR©b Kiv m¤¢e n‡q I‡V 
ZLb Zvi AvPiYI †kl n‡q hvq|  
 
GKwU D`vni‡Yi gva¨‡g AvPi‡Yi G KviY ZË¡wU e¨vL¨v Kiv hvq| aiv hvK, Awd‡mi GKRb Kg©Pvix mgqg‡Zv 
Awd‡m bv Avmvi Kvi‡Y Zvi em Zv‡K wZi¯‹vi Ki‡jb| Kg©PvixwU gg©‡e`bvq gyL fvi K‡i _vK‡jb Ges wKQzÿY 
ci †Ku‡` †dj‡jb| me‡k‡l †m Awdm †_‡K †mw`‡bi Rb¨ †ei n‡q †M‡jb| Kg©Pvixi G AvPi‡Yi g‡a¨ KviY 
Z‡Ë¡i cÖfve I Abyµgmg~n jÿ¨ Kiv hvq| GLv‡b em KZ…©K Kg©Pvix‡K wZi¯‹vi Kiv n‡”Q DÏxcK cwiw ’̄wZ 
(Stimulus Situation) Kg©Pvixi gg©‡e`bvq gyL fvi K‡i ùvwo‡q _vKv n‡”Q A½cÖZ¨½ (Organism), Zvi †Ku‡` 
†djv n‡”Q AvPiY (Behavior) Ges Awdm †_‡K †ei n‡q hvIqv n‡jv Kvh©m¤úv`b (Accomplishment)| Ic‡ii 
NUbvwUi g‡a¨ cwic~Y©fv‡e SOBA g‡Wj †`Lv hvq| G NUbvwU Ab¨fv‡eI NU‡Z cviZ| em Kg©Pvixi fv‡jv 
Kv‡Ri Rb¨ cÖksmv Ki‡Z cvi‡Zb| ZLb H Kg©Pvix wKQzÿY bxi‡e Avb‡›` ùvwo‡q †_‡K em‡K mvjvg Ki‡Z 
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cviZ| me‡k‡l e‡mi KvQ †_‡K †m GKwU cÖksmvm~PK mvwU©wd‡KU †c‡Z cviZ| G NUbvi g‡a¨I AvPi‡Yi †mB 
¯̂xK…Z g‡Wj †`Lv hvq| GLv‡b cÖksmv n‡”Q S, bxie Avb›` ev g‡bi Av‡eM n‡”Q O, em‡K mvjvg Kiv n‡”Q B 
Ges cÖksmvi mvwU©wd‡KU n‡”Q A|  
 

Avgiv hw` ev Í̄e †ÿ‡Î gvby‡li AvPiY we‡kølY Kwi Zvn‡j cÖwZwU AvPi‡Yi g‡a¨B KviY m¤úwK©Z G ch©vqµgwU 
jÿ¨ Kiv hvq| GwU AvPi‡Yi KviY ZË¡ ev g‡Wj bv‡g mycwiwPZ|  
 
GKB Kvi‡Y AvPiY wfbœ n‡Z cv‡i 

The Same Cause May Result into Differenct Behavior 

wewfbœ ai‡bi gvby‡li AvPiY wewfbœ n‡q _v‡K| Zv Qvov, †h-†Kv‡bv welq wb‡q gvby‡li wePviwe‡kølY ÿgZv, 
cÖZ¨ÿY, MÖnY ÿgZv, wkÿv BZ¨vw`i g‡a¨I cv_©K¨ n‡q _v‡K| gvby‡li e¨w³Z¡, iæwP, cQ›`, g~j¨‡eva, wPšÍvaviv, 
†cÖlYv BZ¨vw`I GK iKg bq| †m Kvi‡YB GKB NUbv ev GKB DÏxcK wewfbœ gvby‡li Kv‡Q wewfbœfv‡e we‡køwlZ 
I e¨vL¨vZ n‡q _v‡K| Kv‡RB gvbyl GKB NUbvi Øviv cÖfvweZ n‡qI wfbœ wfbœ AvPiY cÖ`k©b K‡i _v‡K|  
 

gvbyl GKB Kvi‡Y †h wfbœ wfbœ AvPiY K‡i †m m¤ú‡K© GKwU D`vniY †`Iqv hvq| aiv hvK, iv Í̄vq †Kv‡bv ỳN©Ubv 
†`‡L GKRb gvbyl AZ¨šÍ wePwjZ n‡q c‡o Ges wbðzc ùvwo‡q _v‡K| Aci GKRb e¨w³ ª̀æZ ÿwZMȪ Í e¨w³i 
mvnvh¨v‡_© GwM‡q hvq| Avi GKRb e¨w³ ỳN©Ubv †`‡LI bv †`Lvi fvb K‡i bxi‡e ’̄vb Z¨vM K‡i|  
 

GLv‡b †`Lv †Mj †h, DÏxcK ev KviY n‡jv GKwU Ô ỳN©UbvÕ| †h wZb e¨w³ †mLv‡b wQj Zv‡`i wZb ai‡bi AvPiY 
cÖKvk Kiv n‡jv| †hgb: GKRb wePwjZ n‡q‡Q, GKRb mvnv‡h¨i Rb¨ GwM‡q †M‡Q Ges Avi GKRb bxi‡e ’̄vb 
Z¨vM K‡i‡Q| Giƒc cwiw ’̄wZ‡K wP‡Îi gva¨‡g Dc¯’vcb Kiv hvq| DÏxcK‡K S Øviv, ewY©Z wZb e¨w³‡K h_vµ‡g, 
O1, O2 Ges O3 Øviv wPwýZ Kiv n‡jv| Zv‡`i wZb ai‡bi AvPiY‡K B1, B2 Ges B3 Øviv wPwýZ Kiv n‡jv|  
 

GgZve ’̄vq wPÎwU ùvovq-  
      

 O1  B1  

    

O2  B2  

    

O3  B3  

      
 

Dc‡ii wP‡Î †`Lv hvq †h, DÏxcK ev AvPi‡Yi KviY GK| wKš‘ e¨w³ I Zv‡`i AvPiY wfbœ wfbœ| myZivs †`Lv 
hvq †h, GKB Kvi‡Y ev GKB DÏxc‡Ki djkÖæwZ‡Z gvby‡li AvPiY wfbœ wfbœ n‡Z cv‡i| Gi KviY n‡jv gvby‡li 
wkÿv, eyw×gËv, e¨w³Z¡, AvMÖn, †cÖlYv, g~j¨‡eva, cÖZ¨ÿY BZ¨vw`i g‡a¨ we`¨gvb cv_©K¨| g‡bvweÁvbx Maire 
GRb¨B e‡j‡Qb †h, “The same situation may cause a variety of behaviors.” A_©vr, GKB DÏxcK ev Ae ’̄v 
wfbœ wfbœ AvPiY m„wó Ki‡Z cv‡i|   
 
GKB AvPi‡Yi wfbœ wfbœ KviY _vK‡Z cv‡i 

The Same Behavior May have Differenct Causes 

GKB Kvi‡Y gvbyl †hgb wfbœ wfbœ AvPiY Ki‡Z cv‡i †Zgwb gvby‡li GKB AvPi‡Yi †cQ‡bI wfbœ wfbœ KviY 
_vK‡Z cv‡i| mgvR-msmv‡ii ev Í̄e Ae ’̄v ch©v‡jvPbv Ki‡j †`Lv hvq †h, A‡bK gvbyl GKB ai‡bi AvPiY K‡i| 
Z‡e Gi KviY wfbœ wfbœ iK‡gi nq| G‡ÿ‡ÎI gvby‡li cÖZ¨ÿY ÿgZv, g‡bvfve, Av‡eM, Abyf‚wZ, wkÿv, †cÖlYv, 
g~j¨‡eva BZ¨vw` cÖfve‡K `vqx Kiv hvq|  
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GKB AvPi‡Yi Rb¨ wfbœ wfbœ DÏxcK ev KviY _v‡K Ges Zv Kxfv‡e cÖfve we Í̄vi K‡i Zv GKwU D`vni‡Yi 
mvnv‡h¨ e¨vL¨v Kiv hvq| aiv hvK, wkícÖwZôv‡bi wZbRb kÖwgK wZb ai‡bi D‡Ïk¨ wb‡q kÖwgKms‡N †hvM`vb 
K‡i‡Q| GKRb fwel¨‡Z †bZv nIqvi Rb¨, Avi GKRb cwiwPwZ jv‡fi Rb¨ Ges Avi GKRb †ewk myweav 
Av`v‡qi Rb¨ kÖwgK ms‡N †hvM w`‡q‡Q| wKš‘ wZbR‡bi D‡Ïk¨ ev KviY wZb iK‡gi| welqwU‡K GKwU wP‡Îi 
gva¨‡gI e¨vL¨v Kiv hvq: 

      

 O1  S1  

    

O2  S2  

    

O3  S3  

GKB AvPiY       wfbœ wfbœ e¨w³                  wfbœ wfbœ KviY 
 

Dc‡ii wP‡Î †`Lv hvq †h, kÖwgKms‡N †hvM †`Iqvi NUbv‡K ev GKB NUbv‡K ev GKB AvPiY‡K wP‡Î B1 Øviv 
Ges wZbRb kÖwgK‡K O1, O2, O3 Øviv wPwýZ Kiv n‡q‡Q| Zv‡`i wZb ai‡bi KviY n‡”Q h_vµ‡g S1, S2 Ges S3| 
Dch©y³ NUbv Ges D`vni‡Yi gva¨‡g cÖgvwYZ n‡jv †h, gvby‡li GKB AvPi‡Yi †cQ‡b wfbœ wfbœ KviY ev DÏxcK 
RwoZ _vK‡Z cv‡i| g‡bvweÁvbx Maire ZvB e‡jb †h, “Any kind of given behavior may have many causes.” 
A_©vr GKB ai‡bi wbw ©̀ó AvPi‡Yi A‡bK KviY _vK‡Z cv‡i|  
 

AvPiY cwieZ©‡bi Dcvq ev cš’v  
Ways or Techniques to Change Behavior 

e¨w³i AvPiY mvaviYfv‡e ’̄vqx n‡jI GwU G‡Kev‡i wPi ’̄vqx bq| myZivs, mywbw ©̀ó cÖ‡Póv I c`‡ÿc MÖn‡Yi 
gva¨‡g e¨w³i AvPi‡Y cwieZ©b Avbv m¤¢e| bx‡P AvPiY cwieZ©‡bi Dcvq¸‡jv Zz‡j aiv n‡jv:  
 

       AvPiY cwieZ©‡bi Dcvq       
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1. djcÖm~ mv‡cÿxKiY ev kZ©vaxbKiY (Effective Conditioning): cwi‡e‡ki mv‡_ Lvc LvIqv‡bvi Rb¨ gvbyl 
bZzb bZzb eû wKQz AvqË K‡i| GKB wbq‡g †m bZzb ai‡bi AvPiYI †k‡L| cyi‡bv AvPi‡Yi cwie‡Z© bZzb 
AvPiY AvqË Kiv‡K djcÖm~ mv‡cÿxKiY ev kZ©vbaxbKiY e‡j| 

2. BwZevPK kw³ ea©b (Positive Reinforcement): BwZevPK kw³ea©b Gi A_© n‡jv- gvbyl‡K cÖ‡Yvw`Z Kiv| 
Zv †h-†Kv‡bvfv‡eB n‡Z cv‡i| cyi¯‹vi cÖ̀ v‡bi gva¨‡g gvby‡li AvPiY cwieZ©b Kiv m¤¢e| cyi¯‹v‡ii gvÎv 
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hZ e¨vcK, ’̄vqx I kw³kvjx nq, AvPiY cwieZ©b KivI ZZ mnR nq| BwZevPK kw³ ea©b Gi g‡a¨ i‡q‡Q 
AvKl©Yxq †eZb, c‡`vbœwZ, Kv‡Ri ¯̂xK…wZ, wm×v‡šÍ AskMÖnY BZ¨vw`| G‡Z cÖwZôv‡bi Kgx©M‡Yi AvPi‡Y 
BwZevPK cwieZ©b m~wPZ nq| 

3. mv‡cÿY ev kZ© cwinvi (Escape Conditioning): GwU AvPiY cwieZ©‡bi GKwU †bwZevPK w`K| G‡Z 
cwi‡ek ev Ae ’̄vi Lvivc w`K¸‡jv ev` †`Iqvi Rb¨ wfbœ Dcv‡q AvPiY ms‡kva‡bi †Póv Pvjv‡bv nq| †hgb: 
†Kv‡bv Kgx© KvR bv Ki‡j Zv‡K wZi¯‹vi Kiv| G‡Z wZi¯‹v‡ii f‡q Kgx© KvR K‡i| 

4. kvw Í̄ cÖ̀ vb (Punishment): kvw Í̄ cÖ̀ vb Kiv AvPiY cwieZ©‡bi GKwU mvaviY Dcvq| Gi cÖK…wZ g~jZ 
†bwZevPK| eû †Póvi c‡iI †Kv‡bv e¨w³ hw` cÖZ¨vwkZ AvPiY bv K‡i, ZLb eva¨ n‡q Zv‡K kvw Í̄ w`‡Z 
nq| kvw Í̄i f‡q gvbyl cyi‡bv AvPiY Z¨vM K‡i|   

5. wejywß (Extinction): AvPiY cwieZ©‡bi GwUI GKwU cš’v| G‡ÿ‡Î e¨w³i AvPiY cwieZ©‡bi Rb¨ 
BwZevPK kw³ ea©b e¨e ’̄v¸‡jv eÜ ivLv nq Ges Zvi cwie‡Z© myPZzi †KŠkj MÖnY Kiv nq| †hgb: K¬v‡mi 
†Kv‡bv QvÎ AZ¨waK ỳóywg Ki‡j Zvi Dci mve©ÿwYK bRi ivLv| wkÿ‡Ki mve©ÿwYK bRi`vwii d‡j Qv‡Îi 
cyi‡bv AvPiY wejyß nq|   

6. Kg© mg„×KiY (Job Enrichment): e¨w³ AvPiY cwieZ©‡bi GwU BwZevPK I DrK…ó †KŠkj| G‡ÿ‡Î Kgx©i 
KvR ev c`‡K wewfbœ w`K †_‡K AvKl©Yxq Kiv nq| G‡Z H e¨w³i GK‡N‡qwg I Amš‘wó ~̀i nq Ges Zvi 
AvPi‡Y BwZevPK cwieZ©b m~wPZ nq| 

7. ‡cÖlYv (Motivation): AvPiY cwieZ©‡bi GwU GKwU cš’v| e¨w³ AvPi‡Yi mv‡_ gvbweK AwfcÖvq I Afve 
c~i‡Yi welqwU RwoZ _v‡K| myZivs e¨w³i wewfbœ ai‡bi Afve c~i‡Yi gva¨‡g Zvi g‡a¨ mš‘wó‡eva Avbv 
hvq| G‡Z Zvi AvPi‡Y cwieZ©b Av‡m| 

8. cÖksmv (Praises): AvPiY cwieZ©‡bi Avi GKwU BwZevPK c×wZ n‡jv cÖksmv| †Kv‡bv e¨w³‡K hLb Zvi 
¸Yvewj m¤ú‡K© cÖksmv Kiv nq ZLb Zvi AvPi‡Y bgbxqZv Av‡m| cÖksmvi d‡j e¨w³i AvPi‡Y wKQZv 
n‡jI cwieZ©b Av‡m|  

9. cÖwkÿY (Training): gvby‡li AvPiY cwieZ©‡bi †ÿ‡Î cÖwkÿYI GKwU djcÖm~ Dcvq| G cÖwµqvq gvbyl 
bZzb bZzb Kg©‡KŠkj AvqË Ki‡Z cv‡i| cÖwkÿY e¨w³i g‡bvfve cwieZ©‡bI BwZevPK f‚wgKv iv‡L| G‡Z 
e¨w³i AvPi‡YI Avek¨¤¢vexfv‡e cwieZ©b m~wPZ nq|  

10. mvsMVwbK Dbœqb (Organizational Development): cÖwZôv‡bi wewfbœ ai‡bi Dbœqbg~jK Kg©Kv‡Ûi gva¨‡g 
Kgx©‡`i AvPiY cwiewZ©Z Kiv m¤¢e| †hgb: bZzb bZzb cÖhyw³ MÖnY I †KŠkjvw` Pvjy Kiv n‡j Kgx©iv cyi‡bv 
a¨vbaviYv I g‡bvfve cwieZ©b K‡i| G‡Z Kgx©i AvPiYI cwiewZ©Z nq|  

 
Dc‡i DwjøwLZ e¨e ’̄vmg~n Aej¤̂‡bi gva¨‡g e¨w³i AvPiY cwieZ©b Kiv m¤¢e| Z‡e e¨e ’̄vmg~‡ni µgvMZ I 
cwiKwíZ Abykxj‡bi cÖ‡qvRb nq|  
 

wkÿv_©xi KvR : wkÿv_x©MY AvPi‡Yi KviY ZË¡ eY©bv Kiæb| ev Í̄‡e gvbyl‡K ch©‡eÿY K‡i †`L‡eb Ges 
LvZvq wjLyb †h, gvby‡liv †Kb wfbœ wfbœ AvPiY K‡i|  
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 mvims‡ÿc 

gvbyl hLb D‡ËR‡Ki gy‡LvgywL nq, ZLb œ̄vqyZ‡š¿ Gi cÖfve m„wó nq Ges †`nMZ Abyf‚wZ¸‡jv mwµq n‡q 
I‡V| Gi d‡j e¨w³ cÖwZwµqv e¨³ K‡i| cÖwZwµqvi cwic~Y© iƒcB n‡jv AvPiY| g‡bvweÁvbxMY gvby‡li 
AvPi‡Yi KviY m¤ú‡K© A‡bK ch©v‡jvPbv K‡i GKwU g‡Wj cÖ̀ vb K‡i‡Qb, hv ‘SOBA’* bv‡g cwiwPZ| A_©vr 
S= Stimulus Situation, O= Organization, B= Behaviour Ges A= Accomplishment | wewfbœ ai‡bi 
gvby‡li AvPiY wewfbœiKg n‡q _v‡K| Zv Qvov, †h-†Kv‡bv welq wb‡q gvby‡li wePviwe‡kølY ÿgZv, cÖZ¨ÿY, 
MÖnY ÿgZv, wkÿv BZ¨vw`i g‡a¨I cv_©K¨ n‡q _v‡K| gvby‡li e¨w³Z¡, iæwP, cQ›`, g~j¨‡eva, wPšÍvaviv, †cÖlYv 
BZ¨vw`I GK iKg bq| †m Kvi‡YB GKB NUbv ev GKB DÏxcK wewfbœ gvby‡li Kv‡Q wewfbœfv‡e we‡køwlZ I 
e¨vL¨vZ n‡q _v‡K| Kv‡RB gvbyl GKB NUbvi Øviv cÖfvweZ n‡qI wfbœ wfbœ AvPiY cÖ`k©b K‡i _v‡K| Avevi 
wecixZ I N‡U| A_©vr AvPi‡Yi KviY GKB wKš‘ wewfbœ R‡bi AvPiY wfbœ| AvPiY cwieZ©‡bi A‡bK¸‡jv 
Dcvq Av‡Q, †hgb: djcÖm~ kZ©vaxbKiY, BwZevPK kw³ea©b, kvw Í̄ cÖ̀ vb, wejywß, Kg©mg„×KiY, †cÖlYvi cÖksmv 
I cÖwkÿY, mvsMVwbK Dbœqb cÖf…wZ| 
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‡K, wjDB‡bi AvPiY g‡Wj; mvsMVwbK AvPi‡Yi †gŠwjK A¨v‡cÖvPmg~n 
Behavioral Model of K. Lewin, Basic Approaches of Organizational 

Behavior 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• ‡K, wjDB‡bi AvPiY g‡Wj m¤ú‡K© Rvb‡Z cvi‡eb|  
• mvsMVwbK AvPi‡Yi †gŠwjK A¨v‡cÖvPmg~n eY©bv  Ki‡Z cvi‡eb|    
 

‡K, wjDB‡bi AvPiY g‡Wj 
Behavioral Model of K. Lewin 

mvaviYfv‡e ej‡Z †M‡j, evB‡i †_‡K jÿ¨ Kiv hvq Ggb we‡kølY‡hvM¨ Kvh©KjvcB n‡”Q gvby‡li AvPiY| 
g‡bvweÁvbxMY AvPiY‡K ỳ w`K †_‡K ch©‡eÿY K‡ib- GKwU n‡jv (Overt) Ges Ab¨wU n‡jv Af¨šÍixY 
(Covert)| evwn¨K AvPiY ej‡Z evB‡i †_‡K ch©‡eÿY Kiv hvq, Ggb AvPiY‡K eySvq| Ab¨w`‡K, †hme AvPiY 
evB‡i †_‡K †`Lv hvq bv Ges e¨w³i †fZ‡i †fZ‡i hvi cÖfve cÖwZwµqv we Í̄…Z nq, Zv n‡jv Af¨šÍixY AvPiY| 
e¨w³i evwn¨K AvPi‡Yi Dci wfwË K‡i Zvi g‡a¨ jyKv‡bv Af¨šÍixY welq¸‡jv Abygvb Kiv hvq Ges cÖ‡Z¨K 
evwn¨K AvPi‡Yi wcQ‡b Gme Af¨šÍixY Dcv`v‡bi cÖfveI KvR K‡i| †hgb: e¨w³i wPšÍv, e¨w³Z¡, †cÖlYv BZ¨vw`| 
e¨w³i AvPiY ïaygvÎ Af¨šÍixY cÖwµqvi ØvivB wba©vwiZ nq bv| GwU evwn¨K cwi‡e‡ki ØvivI wba©vwiZ n‡q _v‡K| 
AvPi‡Yi gva¨‡g e¨w³i †h Kg©KvÛ cÖKvwkZ nq, Zv cvwicvwk̂©K Ae ’̄vi Øviv cÖfvweZ nq Ges cvwicvwk̂©K Ae ’̄vi 
mv‡_ mvgÄm¨ †i‡L e¨w³ Zvi AvPi‡Y cÖe„Ë n‡q _v‡K|  
 

gvby‡li AvPiY AZ¨šÍ RwUj gb Í̄vwË¡K welq| ZvB g‡bvweÁvbx I AvPiY weÁvbxMY G e¨vcv‡i Mfxi g‡bv‡hvM 
w`‡q‡Qb| Zviv wewfbœfv‡e wewfbœ w`K †_‡K AvPiY‡K e¨vL¨v-we‡kølY Kivi †Póv K‡i‡Qb| G‡`i g‡a¨ weL¨vZ 
g‡bvweÁvbx K. Lewin Gi bvg we‡klfv‡e D‡jøL‡hvM¨| wZwb GKwU MvwYwZK mgxKi‡Yi mvnv‡h¨ e¨w³ AvPiY‡K 
cÖKvk K‡i‡Qb| mgxKiYwU n‡jv: 
 B = F (PxE) 
GLv‡b,  B = Behavior ev AvPiY 

 F = Function 

 P = Person ev e¨w³ 

 E = Environment ev cwi‡ek| 
K. Lewin Gi g‡W‡ji gva¨‡g gvby‡li AvPiY‡K eyS‡Z n‡j AviI wKQz wel‡qi e¨vL¨v-we‡kølY Kiv cÖ‡qvRb| 
G¸‡jv n‡jv-  

K. gvbyl †Kb we‡kl mg‡q we‡kl AvPiY K‡i;  
L. ‡Kb †m cÖwZwµqv e¨³ K‡i; 
M. ‡Kvb& jÿ¨ ev D‡Ïk¨ AR©‡bi c‡_ †m avweZ nq Ges  
N. ‡Kvb& Zvobv ev AwfcÖvq gvbyl‡K j‡ÿ¨i w`‡K avweZ K‡i|  

e¨w³i AvPiY we‡køl‡Yi gva¨‡gB Gme wel‡qi DËi cvIqv hvq| AvPiY we‡køl‡Yi Dcv`vb ¸‡jv wb¤œiƒc:  
 

K. DÏxcK (Stimulus):c„w_exi cÖwZwU gvby‡li AvPi‡Yi wcQ‡b †Kv‡bv bv †Kv‡bv KviY RwoZ _v‡K| webv Kvi‡Y 
gvbyl †Kv‡bv AvPiY K‡i bv| KviY hvB †nvK bv †Kb, G¸‡jvB gvbyl‡K BwZevPK ev †bwZevPK AvPi‡Y D×z× 
K‡i|  
L. cÖwZwµqv (Reaction): gvbylB DÏxc‡Ki cÖfv‡e cÖfvweZ n‡q Zvi cÖwZwµqv e¨³ K‡i| DÏxcK ev D‡ËRK 
BwZevPK ev †bwZevPK n‡j cÖwZwµqvI BwZevPK ev †bwZevPK n‡q _v‡K| KL‡bv KL‡bv Aek¨ e¨wZµgI n‡Z 

cvV-3.4 
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†`Lv hvq- †hLv‡b BwZevPK D‡ËR‡Ki Kvi‡Y †bwZevPK cÖwZwµqv wKsev †bwZevPK DÏxc‡Ki cÖfv‡e BwZevPK 
cÖwZwµqv m„wó n‡Z cv‡i|  
 

M. Zvobv (Drive): e¨w³i Zvobv ev AwfcÖvq †_‡KB g~jZ Zvi AvPi‡Yi D™¢e nq| Zvobv ej‡Z Ggb GKwU 
Af¨šÍixY Ae ’̄v‡K eySvq- hv e¨w³‡K wbwðZ Kvh©m¤úv`‡b DØy× K‡i| e¨w³i g‡a¨ hw` Zvobv bv _vK‡Zv, Zvn‡j 
†m jÿ¨ AR©‡b m‡Pó n‡Zv bv| Zvobv hLb Zxeª nq, e¨w³I ZLb jÿ¨ AR©‡bi AvcÖvY †Póv Pvjvq| A_©vr, 
Zvobvi ZxeªZvi Dci AvPi‡Yi ZxeªZv wbf©i K‡i|  
 

N. jÿ¨ (Goal): mywbw ©̀ó jÿ¨ ev D‡Ïk¨‡K mvg‡b †i‡L e¨w³ DÏxc‡Ki cÖwZ mvov †`q Ges wbw ©̀ó AvPi‡Y wjß 
nq| jÿ¨ bv _vK‡j e¨w³i g‡a¨ ZvB †Kv‡bv cÖwZwµqv I Zvobv m„wó n‡Zv bv| ZvB jÿ¨ c~i‡Yi ga¨ w`‡qB e¨w³ 
AvPi‡Yi cwimgvwß N‡U| 
 

gvby‡li AvPiY we‡køl‡Yi gva¨‡g DcwiwjøwLZ Dcv`vbmg~n Abyaveb Kiv hvq| AvPi‡Yi Gme Dcv`vb ev NUbv 
cÖevn bx‡P wP‡Îi gva¨‡g Dc ’̄vcb Kiv n‡jv:  
 

DÏxcK ev 
D‡ËRK 

(Stimulus)  

cÖwZwµqv (Reaction) 
Afve (Want) 
D‡ËRbv (Tension) 
cÖZ¨vkv (Expection) 

 
Zvobv (Drive) 
AwfcÖvq (Motive) 
AvPiY (Behavior) 

 
jÿ¨ ev 
D‡Ïk¨ 
(Goal) 

 

wPÎ: Lewin Gi AvPiY g‡W‡ji PviwU avc| 
 
mvsMVwbK AvPi‡Yi †gŠwjK A¨v‡cÖvPmg~n 
Basic Approaches of Organizational Behavior 

mvsMVwbK AvPi‡Yi cuvPwU †gŠwjK gZev` i‡q‡Q| mvsMVwbK AvPiY Aa¨q‡bi gva¨‡g G mKj gZev` m¤ú‡K© 
aviYv jvf Kiv hvq| mvsMVwbK AvPi‡Yi †gŠwjK gZev`mg~n n‡jv:  

mvsMVwbK AvPi‡Yi 
†gŠwjK gZev` 

   
AvšÍ:we`¨vwelqK gZev` 
 

gvbem¤ú`welqK gZev` 
 

NUbvmv‡cÿ gZev` 
 

wm‡÷g gZev` 
 

Drcv`bkxjZv gZev` 
 
eZ©gvb Av‡jvPbvq G gZev`mg~n eY©bv Kiv n‡jv:  
 

1. AvšÍ:we`¨vwelqK gZev` (Inter-disciplinary Approch): †h gZev` mvsMVwbK AvPiY‡K Ab¨vb¨ wel‡qi 
mv‡_ m¤úK©hy³ K‡i, Zv-B AvšÍ:we`¨v welqK gZev`| mvsMVwbK AvPiY n‡jv GKwU AvšÍ:we`¨v welqK gZev`| 
GwU mvgvwRK weÁvb Ges Ab¨vb¨ wel‡qi g‡a¨ msnwZ weavb K‡i| mvsMVwbK AvPiY Gme †_‡K Ggb me aviYv 
MÖnY K‡i hv msMVb Ges Kgx©‡`i ga¨Kvi m¤úK©‡K DbœZ Ki‡Z mnvqZv K‡i| GLv‡b gvbyl‡K cwic~Y©fv‡e 
Aa¨qb Kiv nq Ges GBRb¨B gvby‡li mv‡_ m¤úwK©Z mKj cÖKvi we`¨v G‡ÿ‡Î GKxfzZ nq Ges Aa¨qb Kiv nq|  
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2. gvbem¤ú`welqK gZev` (Human Resource Approach): gvbem¤ú` g~jZ Dbœqbg~jK| GwU Kgx©‡`i 
Dbœq‡bi mv‡_ mswkøó| G gZev` Kgx©‡`i †hvM¨Zv, m„RbkxjZv I cwic~Y©Zvi Dci we‡kl ¸iæZ¡v‡ivc K‡i| G‡K 
mg_©bg~jK gZev`I ejv nq| †Kbbv, G‡Z aªæc`x gZev‡`i gZ K‡Vvi wbqš¿Yg~jK e¨e ’̄vw` _v‡K bv Ges 
wbe©vnxiv Kgx©‡`i `ÿZv AR©‡b c~Y© mn‡hvwMZv †`b Ges Zv‡`i c~Y© †hvM¨Zvi weKvkjvf Ki‡Z mg_©b w`‡q 
hv‡eb|  
 

3. NUbvmv‡cÿ gZev` (Contingnency Approach): MZvbyMwZK e¨e ’̄vcbvq e¨e ’̄vcbvi bxwZgvjv‡K me©Rbxb 
welq e‡j g‡b Kiv n‡Zv Ges wek̂vm Kiv n‡Zv †h, G¸‡jv †h-†Kv‡bv ai‡bi msMVb ev †h-†Kv‡bv cwiw ’̄wZ‡Z 
cÖ‡qvM Kiv m¤¢eci| wKš‘ mg‡qi weeZ©‡b G aviYvi e¨vcK cwieZ©b n‡q‡Q| GiB †cÖÿvc‡U Avwefv©e N‡U‡Q 
NUbv mv‡cÿ gZev‡`i| G gZev‡`i g~j K_v n‡jv- `ÿZv AR©‡bi Rb¨ wewfbœ cwi‡e‡k wewfbœ cÖKvi AvPiY 
msµvšÍ Kvh©µg MÖnY Ki‡Z nq| mvsMVwbK AvPi‡Yi G gZev`‡K KLbI KLbI cwiw ’̄wZwfwËK gZev`I ejv 
n‡q _v‡K| †Kbbv G‡Z cwiw ’̄wZMZ PjKmg~‡ni Dci wfwË K‡i h_vh_ Kvh©µg M„nxZ n‡q _v‡K| A_©vr 
cwiw ’̄wZi Kvi‡Y hv KiYxq Zv-B GLv‡b MÖnY Kiv nq| ZvB GwU‡K NUbvmv‡cÿ gZev` eY©bv ejv nq|  
 

4. wm‡÷g gZev` (System Approach): msMVb n‡jv GKwU mvgvwRK wm‡÷g| G wm‡÷‡gi g‡a¨ eû PjK 
i‡q‡Q †h¸‡jv G‡K Ab¨‡K cÖfvweZ K‡i| †h-†Kv‡bv e¨w³i Kvh©µ‡gi Øviv cy‡iv wm‡÷g ev Gi e„nËi Ask 
cÖfvweZ n‡Z cv‡i| myZivs cÖ‡Z¨K wbe©vnx‡K Kvh©µg MÖn‡Yi Av‡M Af¨šÍixY cwi‡ek cwiw ’̄wZ g~j¨vqb I we‡ePbv 
Ki‡Z n‡e|  
 

5. Drcv`bkxjZv gZev` (Productivity Approach): †h-†Kv‡bv msMV‡b Drcv`bkxjZvi D‡Ïk¨wU we‡klfv‡e 
¸iæZ¡ †c‡q _v‡K| Drcv`bkxjZv n‡jv BbcyU I AvDUcy‡Ui AbycvZ| GKB cwigvY BbcyU †_‡K hw` AwaK 
cwigvY AvDUcyU †ei Kiv hvq Zvn‡j Drcv`bkxjZv fv‡jv cÖKvk cvq| GwU m¤ú‡`i by¨bZg AcPq †iva K‡i 
Ges m¤ú‡`i Kvg¨ e¨envi wbwðZ K‡i| Drcv`bkxjZvi aviYvwU mvgvwRK I gvbexq w`K †_‡KI we‡ePbv Kiv 
nq| 

 
Gme gZev` Aa¨qb Ki‡j mvsMVwbK AvPiY m¤ú‡K© wek` aviYv jvf Kiv hvq| myZivs e¨e ’̄vcK‡`i‡K G mKj 
gZev` g‡bv‡hvM mnKv‡i Aa¨qb I g~j¨vqb Ki‡Z n‡e|  
 

wkÿv_©xi KvR : wkÿv_x©MY †K, wjDB‡bi AvPiY g‡Wj we‡kølY Ki‡eb Ges mvsMVwbK AvPi‡Yi †gŠwjK 
A¨v‡cÖvPmg~n LvZvq wjLyb|  

  

 mvims‡ÿc 

gvby‡li AvPiY ỳÕai‡bi- evwn¨K (Overt) Avi Af¨šÍixY (Lovert)| evwn¨K AvPiY †`Lv hvq Avi Af¨šÍixY 
AvPiY †`Lv hvq bv| weL¨vZ g‡bvweÁvbx K. Lewin e¨w³ AvPi‡Yi GKwU MvwYwZK g‡Wj cÖYqb K‡i‡Qb| GwU 
n‡jv- B=  F (PXE)| A_©vr B=  AvPiY (Behavior); F= Kvh©vewj (Function) P= e¨w³ (Person) Ges E= 
cwi‡ek (Environment)| G MvwYwZK g‡Wj eyS‡Z n‡j Zvi g‡W‡ji PviwU ch©vq ev avc m¤ú‡K© Rvb‡Z 
n‡e| G¸‡jv n‡jv- DÏxcK, cÖwZwµqv, Zvobv Ges jÿ¨ ev D‡Ïk¨| mvsMVwbK AvPi‡Yi †gŠwjK A¨v‡cÖvP ev 
gZev` cuvPwU, †hgb: AvšÍ:we`¨vwelqK gZev`, gvbem¤ú` gZev`, NUbvmv‡cÿ gZev`, wm‡÷g gZev` Ges 
Drcv`bkxjZv gZev`| 
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`‡ji msÁv; `‡ji KvR; `‡ji myweav; `‡ji ˆewkó¨ 
Defination of Group, Functions of Group, Advantages of Group, Features 

of Group 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• `‡ji msÁv ej‡Z cvi‡eb; 
• `‡ji KvR wkL‡Z cvi‡eb;  
• `‡ji myweav eY©bv Ki‡Z cvi‡eb; 
• `‡ji ˆewkó¨ wPwýZ Ki‡Z cvi‡eb|    
 

`‡ji msÁv 
Defination of Group 

mvaviY jÿ¨ AR©‡bi Rb¨ ỳB ev Z‡ZvwaK e¨w³ ci¯úi wbf©ikxj n‡q GKBfv‡e Kvh©m¤úv`b K‡ib, Zv‡K `j 
e‡j| KwZcq †jvK wg‡j `j MVb Kiv n‡j Zv‡`i g‡a¨ cvi¯úwiK †mŠnv`¨©c~Y¨Zv, ci¯ú‡ii Kv‡Q Avmv, bZzb 
kw³ e„w× cvq| `j m¤ú‡K© we‡klÁ‡`i msÁv †`Iqv n‡jv: 
 

S. P. Robbins Gi g‡Z, ỳB ev Z‡ZvwaK e¨w³ hLb wgwjZ nq, ci¯úi wbf©ikxj nq, hviv wbw ©̀ó D‡Ïk¨ AR©‡bi 
Rb¨ G‡m‡Q, Zv‡`i‡K `j e‡j| (A group is defined as two or more individuals, interacting and 

independent, who have come to achieve particular objective.) 
 

R. Griffin e‡jb, Ò`j n‡jv ỳB ev Z‡ZvwaK e¨w³ hviv cÖwZwbqZ wgwjZ nq GKB mvaviY D‡Ïk¨ AR©‡bi Rb¨|Ó 
(Group is two or more person who interact regularly to accomplish a common purpose of goal.) 
 

Dch©y³ Av‡jvPbv n‡Z `j Gi KwZcq ˆewkó¨ cwijwÿZ nq| †hgb:  
(1) `j GKvwaK e¨w³i mw¤§jb; 
(2) `j Gi m`m¨‡`i g‡a¨ mym¤úK© M‡o I‡V; 
(3) ̀ j Gi AšÍM©Z m`m¨‡`i jÿ¨ GKB n‡q _v‡K; 
(4) ̀ j Gi m`m¨‡`i e¨w³K ¯̂v_© I `jMZ ¯̂v_© GK n‡q hvq; 
(5) ̀ ‡ji m`m¨iv `‡ji bxwZ, AvPiY, Av`k© cÖf…wZ †g‡b P‡j|  
 

myZivs ejv hvq †h, ỳB ev Z‡ZvwaK m‡PZb, GKB Av`k© I g~j¨aviv †hgb: e¨w³ hLb †mev`vb D‡Ïk¨vR©‡bi Rb¨ 
GKwÎZ nq, ZLb Zv‡K `j e‡j| GwU GKwU mvgvwRK msMVb|  
 

`‡ji KvR 
Functions of Group 

`‡ji A‡bK KvR Av‡Q| Zviv m`m¨‡`i AvPiY, g‡bvfve, g~j¨‡eva cÖf…wZ cwieZ©b Ki‡Z cv‡i Ges m`m¨‡`i 
k„sLjve× Ki‡Z cv‡i| hv‡nvK, bx‡Pi `‡ji Kvh©vewj †`Iqv n‡jv: 
1. `jxq m`m¨‡`i g‡a¨ †hvMv‡hvM cÖwZôv I iÿv Kiv| 
2. m`m¨iv hv‡Z myôzfv‡e Kvh©m¤úv`b Ki‡Z cv‡i, Zvi Rb¨ cÖ‡qvRbxq civgk© †`Iqv|  
3. `‡ji m`m¨‡`i e¨w³K jÿ¨‡K cÖwZôv‡bi j‡ÿ¨i mv‡_ mvgÄm¨ weavb Kiv| G‡Z cÖwZôvb I `j Df‡qi 

¯̂v_©B iwÿZ nq|  
4. mw¤§wjZfv‡e KvR Ki‡j †h m`m¨‡`i PvKwii wbivcËv wbwðZ nq, †m m¤ú‡K© aviYv †`Iqv| 

cvV-3.5 
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5. Kgx©‡`i g‡a¨ BwZevPK g‡bvfve M‡o †Zvjv, †hgb: †h-†Kv‡bv cwiw ’̄wZi mv‡_ Lvc LvIqv‡bv, m`m¨‡`i 
gZvgZ‡K we‡ePbv Kiv, Ø›Ø Gwo‡q Pjv cÖf…wZ|  

 

`‡ji myweav 
Advantages of Group 

`jMZfv‡e Kvh©m¤úv`‡bi bvbvwea myweav i‡q‡Q, †hgb: 

1.  Kgx©‡`i we`¨gvb nZvkv ~̀i nq| KviY `jMZfv‡e KvR Ki‡j wbivc` _vKv hvq|  
2. Kgx©‡`i g‡bvej ev‡o| KviY `jMZfv‡e Kv‡Ri gva¨‡g m„RbkxjZvi weKvk N‡U| 
3. `jxqfv‡e KvR Ki‡j fzjÎæwU Kg nq| d‡j `jxq Kv‡R mdjZv Av‡m| 
4. `jxq Kv‡R mdjZv wKsev e¨_©Zv Dfq †ÿ‡ÎB mK‡j mgvb fvMx`vi| d‡j e¨_©Zvi `vqfvi Kv‡iv Rb¨B 
†evSv‡bv nq bv| 
5. `jxqfv‡e M„nxZ wm×všÍ AwaK djcÖm~ nq| KviY G‡Z mK‡ji gZvgZ cÖwZdwjZ nq|  
6. `jxqfv‡e KvR Ki‡j Drcv`bkxjZv ev‡o|  
7. `jfz³ m`m¨‡`i g‡a¨ †mŠnv ©̀̈ c~Y© m¤úK© M‡o I‡V| d‡j cÖwZôv‡b my›`i cwi‡e‡ki m„wó nq|  
8. `jxq m`m¨‡`i mvgvwRK gh©v`v e„w× cvq|  
 
`‡ji ‰ewkó¨ 
Features of Group 

wKQz mvaviY ˆewk‡ó¨i wfwË‡ZB cÖwZwU `jB M‡o I‡V| `j¸‡jv‡Z †h mKj ˆewkó¨ jÿ¨ Kiv hvq Zv wb¤œiƒc: 

1. AvšÍ:wµqv (Interaction): `‡ji m`m¨iv wewfbœ wel‡q Zv‡`i g‡a¨ gZ wewbgq K‡i _v‡K| GwU‡K ejv nq 
AvšÍ:wµqv| g~jZ Af¨šÍixY Avjvc Av‡jvPbvi ga¨ w`‡qB cÖwZwU `j Zv‡`i cÖwZw`‡bi Kg©KvÐ wVK I 
cwiPvjbv K‡i _v‡K|  

2. Av`k© I wbqgKvbyb (Norms & Rules): cÖwZwU `‡ji wbR¯̂ wKQz wbqg-Kvbyb Ges Av`k© _v‡K| g~jZ GB 
Av`‡k©i wfwË‡ZB `j M‡o I‡V Ges wbqgKvby‡bi wfwË‡Z Zv cwiPvwjZ nq| `j †QvU ev eo hv‡nvK bv †Kb 
Av`k© I wbqgKvbyb e¨ZxZ Pj‡Z cv‡i bv| 

3. AvPiY c×wZ (Behavior System): `‡ji m`m¨iv Av‡jvPbvi gva¨‡g wb‡R‡`i AvPiY c×wZ wVK K‡i †bq| 
m`m¨iv ci¯ú‡ii mv‡_ †Kgb AvPiY Ki‡e Ges `‡ji †bZv‡K Zviv Kxfv‡e AbymiY Ki‡e Zv Av‡jvPbvi 
wfwË‡Z wba©viY Kiv nq| Gi wfwË‡ZB mKj m`m¨iv wewfbœ AvPiY K‡i _v‡K|  

4. ewÈZ jÿ¨ (Shared Goals): `‡ji m`m¨iv wb‡R‡`i g‡a¨ `vwqZ¡ I KZ©e¨ Z¨vM K‡i †bq| G‡Z jÿ¨ 
AR©‡bi †ÿ‡Î mevB f‚wgKv ivL‡Z cv‡i| †h j‡ÿ¨ `j MwVZ nq †mB jÿ¨ †h‡nZz me m`‡m¨i ¯̂v‡_©i c‡ÿ 
_v‡K, ZvB mevB G‡ÿ‡Î wbwØ©avq f‚wgKv cvjb K‡i| 

5. mvgÄm¨Zv (Conformity): `‡ji mKj Kvh©µg †hgb: m`m¨‡`i AvPiY, wbqgKvbyb, Av`k© mewKQzi g‡a¨ 
mvgÄm¨Zv weivR K‡i| D`vniY¯̂iƒc- `‡ji Av`k© hw` MYZvwš¿K nq Zvn‡j †bZv wbe©vPb, Kvh©µg 
cwiPvjbv, AvPiY me wKQzB MYZvwš¿K n‡Z n‡e|  

6. AvKl©‡Yi †bUIqvK© (Network of Attraction): m`m¨‡`i Kv‡Q `j GKwU AvKl©Yxq welq| G Rb¨ `j‡KB 
mKj Kv‡Ri †K› ª̀we› ỳ n‡Z nq| m`m¨iv AvKlY© Abyfe bv Ki‡j `j †_‡K †m wb‡R‡K mwi‡q †bq| G‡Z `j 
Avi Av‡Mi Ae ’̄vq _v‡K bv| myZivs AvKl©‡Yi †bUIqvK© m„wói Rb¨ mvaviY jÿ¨ AR©‡bi wel‡q AwaK ¸iæZ¡ 
w`‡Z n‡e|  
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7. AvbyôvwbK †bZ…Z¡ (Formal Leadership): `‡ji Aek¨B GKwU AvbyôvwbK †bZ…‡Z¡i aviv _vK‡Z n‡e| `‡ji 
GKwU KwgwU _vK‡e hviv `jxq Kvh©µg cwiPvjbvi Rb¨ AMÖfv‡M †_‡K †bZ…Z¡ †`‡eb| Ab¨_vq- `j mwVKfv‡e 
cwiPvwjZ n‡e bv|  

 

`‡ji Dch©y³ ˆewkó¨¸‡jv wPwýZ Kiv nq| †h †Kv‡bv ch©v‡q †Kv‡bv `j MV‡bi †ÿ‡Î Dch©y³ ˆewkó¨mg~n Aek¨B 
_vKv `iKvi|  

wkÿv_©xi KvR : wkÿv_x©MY `j Gi wewfbœ wel‡q G¨vmvB‡g›U cȪ ‘Z K‡i mswkøó wkÿK‡K †`Lvb|  
 

 mvims‡ÿc 

mvaviY jÿ¨ AR©‡bi Rb¨ ỳB ev Z‡ZvwaK e¨w³ ci¯úi wbf©ikxj n‡q GKBfv‡e Kvh©m¤úv`b K‡ib, Zv‡K `j 
e‡j| KwZcq †jvK wg‡j `j MVb Kiv n‡j Zv‡`i g‡a¨ cvi¯úwiK †mŠnv`¨©c~Y¨Zv, ci¯ú‡ii Kv‡Q Avmv, bZzb 
kw³ e„w× cvq| `j m¤ú‡K© S. P. Robbins Gi g‡Z, ỳB ev Z‡ZvwaK e¨w³ hLb wgwjZ nq, ci¯úi wbf©ikxj 
nq, hviv wbw ©̀ó D‡Ïk¨ AR©‡bi Rb¨ G‡m‡Q, Zv‡`i‡K `j e‡j| `jMZfv‡e Kvh©m¤úv`‡bi bvbvwea myweav 
i‡q‡Q, †hgb: 1. Kgx©‡`i we`¨gvb nZvkv ~̀i nq| KviY, `jMZ fv‡e KvR Ki‡j wbivc` _vKv hvq| 2. 
Kgx©‡`i g‡bvej ev‡o| KviY, `jMZ fv‡e Kv‡Ri gva¨‡g m„RbkxjZvi weKvk N‡U| 3. `jxqfv‡e KvR Ki‡j 
fzjÎæwU Kg nq| d‡j `jxq Kv‡R mdjZv Av‡m| 4. `jxq Kv‡R mdjZv wKsev e¨_©Zv Dfq †ÿ‡ÎB mK‡j 
mgvb fvMx`vi| d‡j e¨_©Zvi `vqfvi Kv‡iv Rb¨B †evSv nq bv| 5. `jxqfv‡e M„nxZ wm×všÍ AwaK djcÖm~ nq| 
KviY, G‡Z mK‡ji gZvgZ cÖwZdwjZ nq| 6. `jxqfv‡e KvR Ki‡j Drcv`bkxjZv ev‡o| 7. `jfz³ 
m`m¨‡`i g‡a¨ †mŠnv ©̀̈ c~Y© m¤úK© M‡o I‡V| d‡j cÖwZôv‡b my›`i cwi‡e‡ki m„wó nq| 8. `jxq m`m¨‡`i 
mvgvwRK gh©v`v e„w× cvq| 
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`‡ji RxebPµ ev `j MV‡bi Í̄img~n; GKRb m`m¨ `‡j †Kb †hvM †`q; `‡ji 
ỳe©jZv, `j‡K Kxfv‡e Kvh©Ki Kiv hvq 

Group Life Cycle or Stages of Group Formation; Why an individual join in a 

Group? Weakness of Group, How a Group Become More Effecive? 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• `‡ji RxebPµ m¤ú‡K© Rvb‡Z cvi‡eb;  
• GKRb m`m¨ `‡j †Kb †hvM †`q, Zvi GKwU KviY Rvb‡Z cvi‡eb; 
• `‡ji ỳe©jZv m¤ú‡K© ej‡Z cvi‡eb; 
• `j‡K Kvh©Ki Kivi Dcvq eY©bv Ki‡Z cvi‡eb|  
 

`‡ji RxebPµ ev `j MV‡bi Í̄i mg~n 
Group Life Cycle or Stages of Group Formation 

‡h‡Kv‡bv `j M‡o IVvi Rb¨ KZK¸‡jv avivevwnK c`‡ÿc AbymiY Ki‡Z nq| nVvr K‡i †Kv‡bv `j M‡o I‡V 
bv| `j M‡o IVvi Rb¨ `xN© mg‡qi cÖ‡qvRb nq| gvbyl GKÎ nq Ges ZvDci Zv‡`i g‡a¨ bvbv wel‡q Avjvc-
Av‡jvPbv I fve wewbg‡qi ga¨ w`‡q HK¨g‡Z¨i m„wó nq| ZvDci Zviv wb‡Riv wewfbœ wbqgKvbyb ˆZwi K‡i | 
wbqgKvbyb ˆZwii ciB GKwU `j ¯̂vfvweK Kg©KvÐ ïiæ Ki‡Z cv‡i| `j MV‡bi GB ch©vq¸‡jv‡K `‡ji RxebPµ 
ev `j MV‡bi Í̄i e‡j AwfwnZ Kiv nq| G¸‡jv wb¤œiƒc: 

1. MVb (Formation): GwU `j MV‡bi cÖv_wgK ¯Íi| G †ÿ‡Î wKQz e¨w³ GKÎ _v‡K Ges Zv‡`i g‡a¨ `j 
MV‡bi †eva I AvMÖn m„wó nq| d‡j Zviv cÖv_wgKfv‡e `j MV‡bi wm×všÍ MÖnY K‡i| G ch©v‡q m`m¨‡`i 
g‡a¨ m¤úK© _v‡K A‡bKUv hvwš¿K Ges Zviv G‡K Aci‡K †evS‡Z †Póv K‡i| G mg‡q m`m¨iv G‡K Ac‡ii 
Kv‡Q wb‡R‡K MÖnY‡hvM¨ K‡i †ZvjviI †Póv K‡i| `j MV‡bi GB ch©v‡q fwel¨r wb‡q wKQZv mskqI KvR 
K‡i|  

2. So ev Av‡›`vjb (Storming): `j MwVZ n‡q †M‡j m`m¨iv µ‡gB G‡K Ac‡ii KvQvKvwQ Av‡m Ges 
†LvjvLywj gZ cÖKvk K‡i| G ch©v‡q wewfbœ wel‡q gZ cv_©K¨ m„wó n‡Z cv‡i| Ggb wK g‡Zi cv_©‡K¨i 
Kvi‡Y `‡ji g‡a¨ Dc`jI m„wó n‡Z cv‡i| G ch©v‡q `‡ji g‡a¨ A‡b‡KB A¯̂w Í̄ †eva K‡i Ges e„nËi 
`‡ji g‡a¨ wb‡R‡`i gZvgZ‡K cÖwZwôZ Kivi †Póv Pvjvq| G Í̄i‡K A‡b‡KB we‡ivwaZvi ¯Íi wnmv‡eI 
AwfwnZ K‡ib| 

3. wbqg-Kvbyb cÖwZôv (Norming): G ch©v‡q `‡ji g‡a¨ HK¨gZ¨ m„wói D‡`¨vM MÖnY Kiv nq Ges cvi¯úwiK 
Avjvc-Av‡jvPbv I mg‡SvZvi wfwË‡Z `j cwiPvjbvi wbqgKvbyb cÖYqb Kiv nq| wbqgKvbyb ˆZwi Kivi 
gva¨‡g `j cÖK…Zc‡ÿ GKwU AvbyôvwbK iƒc jvf K‡i| G‡Z †Kv›`j ev fzj eySveywS mxwgZ n‡q c‡o Ges 
KvVv‡gvi AvIZvq mK‡j Zv‡`i gZ cÖKvk Ki‡Z cv‡i| G Í̄i‡K mg‡SvZv m„wói Í̄i e‡jI A‡b‡K AwfwnZ 
K‡ib|  

4. m¤úv`b (Performing): `‡ji KvVv‡gv P‚ovšÍ nIqvi ci G ch©v‡q `‡ji jÿ¨ AR©‡bi Rb¨ D‡`¨vM MÖnY 
Kiv nq| G ch©v‡q mK‡jB  Zv‡`i Dci Awc©Z `vwqZ¡ cvj‡b m‡Pó nb| GB Í̄i‡K ejv nq `‡ji BwZevPK 
Dbœq‡bi me©‡kl avc| KviY, e¨w³i A½xKvi, `ÿZv, AvšÍwiKZv meB G ch©v‡q m‡e©v”P n‡q _v‡K| †Kv‡bv 
`j Kvh©m¤úv`b Í̄‡i cÖ‡ek Ki‡j `j MV‡bi D‡Ïk¨ mdj n‡q‡Q e‡j aiv nq|  

5. ’̄wMZKiY (Adjourning): `j MV‡bi ev `‡ji RxebP‡µi me©‡kl avc n‡jv ’̄wMZKiY (Adjourning)| 
`‡ji cÖv_wgK D‡Ïk¨ mdj n‡j A‡bK m`m¨B Avi `‡j _vK‡Z Pvq bv| G ch©v‡q A‡b‡KB `‡j wbw¯Œq n‡q 
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c‡ob ev `j †_‡K P‡j hvb| d‡j `jwU µ‡gB ỳe©j n‡q c‡o| GgZe ’̄vq, `‡ji m`m¨iv bZzb K‡i `j 
M‡o †Zv‡jb| Z‡e msMVb Zvi m„RbkxjZv w`‡q GB ch©vqwU †iva Ki‡Z cv‡ib| cwieZ©bkxjZvi mv‡_ 
„̀wófw½i cwieZ©b Kiv n‡jv m`m¨iv `‡j _vKvi AvKl©Y nvivq bv| d‡j `jwU `xN©w`b wU‡K _v‡K| Z‡e †h 
`j¸‡jv mvgwqK D‡Ïk¨ AR©‡bi Rb¨ MwVZ nq, †m¸‡jv G ch©v‡q G‡m wb‡R‡`i ¸wU‡q †bq|  

 

bx‡P wP‡Îi gva¨‡g `j MV‡bi Í̄img~n Dc ’̄vcb Kiv n‡jv:  
  

   
MVb 

(Forming) 
 

  
So ev Av‡›`vjb 
(Storming) 

 

  
wbqg-Kvbyb cÖwZôv 
(Norming) 

 

  
Kvh©m¤úv`b  

(Performing) 
 

  
’̄wMZKiY  

(Adjourning) 
 

 
wPÎ: `j MV‡bi Í̄i ev c`‡ÿc 

GKRb m`m¨ †Kb `‡j †hvM †`q? 
Why an individual join in a Group 

gvbyl mvgvwRK Rxe| ZvB Zviv msNe× _vK‡Z cQ›` K‡i| gvbyl KL‡bvB GKv _vK‡Z cv‡i bv| gvby‡li G 
mvgvwRK Pvwn`v †_‡KB `‡ji m„wó| wewfbœ Kvi‡Y GKRb e¨w³ `‡ji AvIZvq Av‡m| mvaviYZ: †hme Kvi‡Y  
gvbyl `‡j †hvM w`‡Z AvMÖnx nq, Zv bx‡P Av‡jvKcvZ Kiv n‡jv:  

1. AšÍf©yw³ (Affiliation): Av‡MB ejv n‡q‡Q gvbyl GKv _vK‡Z cv‡i bv| ZvB †m †h-†Kv‡bv GKwU ’̄v‡b 
mggbv e¨w³‡`i mv‡_ AšÍf©y³ n‡Z cQ›` K‡i| Zvi wb‡Ri mgq KvUv‡bvi Rb¨ ev e¨w³MZ Aci †Kv‡bv 
D‡Ïk¨ AR©‡bi Rb¨ †m `‡j †hvM †`q| 

2. wbivcËv (Security): GKK gvby‡li †P‡q `je× gvbyl A‡bK †ewk wbivcËv AR©b K‡i| KviY Zvi wec‡` 
Ab¨ m`m¨iv Zv‡K mnvqZv Ki‡Z GwM‡q Av‡m| GgbwK Af¨šÍixY wel‡q Ø›Ø _vK‡jI gvbyl Zvi m½xi 
mgm¨vq gZ‡f` fz‡j cv‡k wM‡q ùvovq| GwU gvby‡li ¯̂fveRvZ cÖK…wZ| A_P `jnxb e¨w³ GB mnvqZv cvq 
bv| ZvB wbivcËvi ¯̂v‡_©I gvbyl `‡j †hvM †`q|  

3. Ans‡eva (Esteem): GKRb e¨w³ D”Pgh©v`vm¤úbœ `‡ji m`m¨ n‡q wb‡Ri gh©v`v e„w× Ki‡Z cv‡i| Avevi 
†Kv‡bv mdj `‡ji m`m¨ n‡q A‡b¨i cÖksmv AR©b Ki‡Z cv‡i| †hgb A‡b‡KB jvqÝ K¬v‡ei ev †ivUvwi 
K¬v‡ei m`m¨ n‡q Me©‡eva K‡i| Avevi A‡b‡K †ivfvi ¯‹vD‡Ui m`m¨ n‡q wb‡Ri m¤úvw`Z Kv‡Ri Rb¨ 
cÖksmv AR©b Ki‡Z cv‡i hv `‡ji evB‡i †_‡K cvIqv m¤¢e bq|  
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4. ÿgZv (Power): `je× gvbyl A‡bK †ewk kw³kvjx| `‡ji gva¨‡g kw³ AR©‡bi gva¨‡g GKRb e¨w³ 
wb‡RI kw³kvjx ev ÿgZvaiI n‡q I‡V| ZvQvov `‡ji †bZv wnmv‡e A‡b¨i myweavi wel‡q f‚wgKv cvjb 
Kivi gva¨‡g m`m¨‡`i g‡a¨ Zvi ÿgZv I MÖnY‡hvM¨Zv AviI e„w× cvq|  

5. cwiwPwZ (Identity): `j e¨w³i cwiP‡qi †ÿ‡Î f‚wgKv iv‡L| GKRb e¨w³ †Kv‡bv `‡ji m`m¨ n‡j Zvi 
cÖK…wZ, ˆewkó¨ m¤ú‡K© gvbyl GKwU c~e© aviYv AR©b K‡i| ZvQvov `‡ji m`m¨ wnmv‡e Zvi wb‡Ri e¨w³K 
AvPiY I ˆewkó¨ M‡o I‡V|  

6. Kvh©m¤úv`b (Performance): gvbyl GKv KvR K‡i †h djvdj jvf K‡i, mw¤§wjZfv‡e †mB Kv‡R AwaK 
dj cvIqv hvq| we‡kl K‡i †h me Kv‡R GKvwaK e¨w³i cÖ‡qvRb, †mLv‡b mggbv e¨w³iv GKwÎZ n‡j 
mevi †gav, `ÿZv GKÎ nq Ges mdjZvi mv‡_ Kvh©m¤úv`b Kiv m¤¢e nq|  

7. Kvh© cwi‡e‡ki Dbœqb (Improved Working Condition): Kvh©‡ÿ‡Î `j MV‡bi D‡Ïk¨ n‡jv DbœZ 
Kvh©cwi‡ek wbwðZ Kiv| Gi mv‡_ hy³ _v‡K Kgx©i AwaKvi, Kv‡Ri wbivcËv, gRywi BZ¨vw`| mevB GKÎ 
n‡q †hŠ_ `iKlvKwli gva¨‡g wb‡R‡`i Kv‡Ri Rb¨ e¨e ’̄vcbvi wbKU †_‡K Dchy³ cwi‡ek Av`vq K‡i 
†bIqv hvq| GRb¨ gvbyl `‡j †hvM †`q|  

 
Dch©y³ KviY QvovI †h-†Kv‡bv Kvi‡YB GKRb e¨w³ `‡j †hvM w`‡Z cv‡i| gvbyl `‡j †hvM †`Iqvi Rb¨ Zvi 
cQ›`g‡Zv †h †Kv‡bv KviY‡K †e‡Q wb‡Z cv‡i| GwU wbf©i K‡i e¨w³i cÖK…wZ, ˆewkó¨ I gvbwmK Ae ’̄vi Ici|  
 
`‡ji ỳe©jZv 
Weakness of Group 

`‡ji †hgb wKQz myweav Av‡Q †Zgwb Gi wKQz mxgve×Zv I ỳe©jZv Av‡Q| bx‡P Gi ỳe©jZvmg~n Dc¯’vcb Kiv 
n‡jv:  

1. nZvkv (Frustration): `‡ji g‡a¨ AwaKvs‡ki wm×všÍ‡K `‡ji wm×všÍ e‡j MÖnY Kiv nq e‡j †Kv‡bv wel‡q 
e¨w³i c„_K †Kv‡bv gZ _vK‡jI Zvi cÖwZ m¤§vb †`Iqv nq bv| d‡j †m wb‡Ri gZ cÖwZwôZ Ki‡Z bv †c‡i 
nZvkvMȪ Í nq|  

2. wm×všÍ MÖn‡Y wej¤̂ (Delay to Decission Making): `‡ji wm×všÍ MÖnY GKwU cÖwµqvi welq| nVvr K‡i 
†Kv‡bv wm×všÍ MÖnY Kiv hvq bv| GgZve ’̄vq Riæwi cÖ‡qvR‡b ª̀æZ wm×všÍ MÖnY KwVb n‡q c‡o| G QvovI 
†Kv‡bv wel‡q  Zxeª gZwe‡iva m„wó n‡jI wm×všÍ MÖn‡Y wej¤̂ nq|  

3. `vwqZ¡ wefvRbRwbZ mgm¨v (Problem of Division of Responsibility): Bs‡iwR‡Z GKwU K_v cÖPwjZ 
Av‡Q †h, Everyone responsibility means no one’s responsibility| Gi A_© n‡jv `vwqZ¡ hLb mevi Dci 
Awc©Z nq ZLb †m `vwqZ¡ Avi Kv‡iv GKvi _v‡K bv| GB my‡hv‡M mevB `vwq‡Z¡ Ae‡njv Ki‡Z cv‡i| 

4. m„RbkxjZvi Afve (Lack of Creativity): `‡ji g‡a¨ msL¨vMwi‡ôi gZvgZ cÖvavb¨ cvq| †h Kvi‡Y 
m„Rbkxj welqmg~n we‡kl ¸iæZ¡ cvq bv| KviY, AwaKvsk e¨w³B m„Rbkxj wel‡qi cwie‡Z© mvaviY avivi 
welq¸‡jvB †ewk cQ›` K‡i| G Kvi‡Y `‡j m„RbkxjZvi Afve †`Lv w`‡Z cv‡i|  

5. †bZ…‡Z¡i cÖwZ AwZ wbf©iZv (Over Dependency on Leadership): `jMZ wm×všÍ MÖn‡Y †bZvi g‡bvfve‡K 
AwaK ¸iæZ¡ cÖ`vb Kiv nq| Gi d‡j GK ch©v‡q †bZ…‡Z¡i cÖwZ AwZwi³ wbf©ikxjZv M‡o IV‡Z cv‡i| G‡Z 
†bZvi e¨_©Zvq mK‡jiB ÿwZMȪ ’ nIqvi AvksKv _v‡K|  

 

myZivs ejv hvq †h, G¸‡jv `‡ji ỳe©jZv wnmv‡e wPwýZ| Z‡e m„Rbkxj †bZ…Z¡ GB me ỳe©jZv KvwU‡q `j‡K 
MVbg~jK avivq AMÖmi Ki‡Z cv‡i|  
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`j‡K Kxfv‡e AwaK Kvh©Ki Kiv hvq? 
How a Group Become More Effecive? 

GKwU `j M‡o I‡V wbw ©̀ó D‡Ïk¨ AR©‡bi Rb¨| hw` `‡ji gva¨‡g GB D‡Ïk¨ AwR©Z bv nq Zvn‡j `j‡K Kvh©Ki 
ejv hv‡e bv| GRb¨ `j‡K AwaKZi `ÿ I Kvh©Ki Ki‡Z n‡j KZK¸‡jv c`‡ÿc MÖnY Kiv Riæwi| bx‡P GB 
welq¸‡jv Dc¯’vcb Kiv n‡jv: 

1. `‡ji MVbcÖYvwj I Ab¨vb¨ welq m¤̂‡Ü mKj‡K mwVK I ch©vß Z_¨ mieivn Ki‡Z n‡e|  

2. `‡ji D‡Ïk¨ m¤ú‡K© m`m¨‡`i‡K ¯̂”Q aviYv w`‡Z n‡e|  

3. h_vh_fv‡e `‡ji web¨vm mvab Ki‡Z n‡e| A_©vr `‡ji KvVv‡gv, †bZ…Z¡, cwiPvjbv wel‡q wbw ©̀ó ixwZbxwZ 
AbymiY Ki‡Z n‡e|  

4. msL¨vjwN‡ôi gZvgZ‡K g~j¨ w`‡Z n‡e Ges Zv‡`i‡K Drmvn w`‡Z n‡e|  

5. aviYv Dbœqb I g~j¨vqb KvR‡K Avjv`v Ki‡Z n‡e| KviY hviv aviYv Dbœqb Ki‡eb Zviv wb‡R‡`i Rvwni 
Kivi Rb¨ g~j¨vqb mwVKfv‡e bvI Ki‡Z cv‡ib| G Kvi‡Y Dbœqb I g~j¨vqb c„_Kfv‡e m¤úv`b Kiv 
cÖ‡qvRb|  

6. ‡Kv‡bv welq m¤̂‡Ü †Kv‡bv Abygvb _vK‡j Zv cwi¯‹vifv‡e e¨³ Ki‡Z n‡e|  

7. wRÁvmy g‡bvfve‡K mnRfv‡e MÖnY Ki‡Z n‡e| Ac‡ii cÖ‡kœ wei³ bv n‡q Zv‡K m ỳËi cÖ̀ vb Ki‡Z n‡e|  
 

wkÿv_©xi KvR : wkÿv_x©MY `‡ji RxebPµ AuvKyb I eY©bv Kiæb Ges m`m¨‡`i `‡j †hvM †`Iqvi KviY I 
`‡ji ỳe©jZv m¤ú‡K© LvZvq wjLyb|  

  

 mvims‡ÿc 

`‡ji GKwU RxebPµ Av‡Q †hLv‡b cuvPwU Í̄i we`¨gvb, †hgb: MVb, Av‡›`vjb, wbqgKvbyb, Kvh©m¤úv`b I 
’̄wMZKiY| gvbyl mvgvwRK Rxe| ZvB mvgvwRK Pvwn`v †_‡KB gvbyl `‡j †hvM`vb K‡i| Z‡e Gi KwZcq KviY 

i‡q‡Q| †hgb: AšÍf©yw³, wbivcËv, Ans‡eva, ÿgZv, cwiwPwZ, Kvh©m¤úv`b I Kvh©cwi‡e‡ki Dbœqb| `‡ji †ek 
wKQz ~̀e©jZv Av‡Q, †hgb: e¨w³ nZvkvMȪ Í n‡q c‡o, wm×všÍ MÖn‡Y wej¤̂ nq, `vwq‡Z¡i fvMvfvwM‡Z Kvh©m¤úv`‡b 
mgm¨v nq| Kgx©‡`i g‡a¨ m„RbkxjZvi Afve †`Lv †`q, G‡Z Kgx©MY †bZ…‡Z¡i cÖwZ AwZwi³ wbf©ikxj n‡Z 
cv‡i hv fwel¨‡Zi Rb¨ AZ¨šÍ ÿwZKi n‡Z cv‡i| wewfbœ c`‡ÿc MÖn‡Yi gva¨‡g `j‡K Kvh©Ki Kiv hvq Ges 
fv‡jv dj cvIqv hvq| 
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`‡ji cÖKvi‡f`, AvbyôvwbK I AbvbyôvwbK `‡ji cv_©K¨ 
Types of Group, Difference between  Formal Group & Informal Group 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• `‡ji wewfbœ aib m¤ú‡K© Rvb‡Z cvi‡eb; 
• AvbyôvwbK I AbvbyôvwbK `‡ji cv_©K¨ wbY©q Ki‡Z cvi‡eb|   
 

 

`‡ji cÖKvi‡f` 
Types of Group 

`j‡K cÖavbZ ỳBfv‡M fvM Kiv nq, AvbyôvwbK `j I AbvbyôvwbK `j| G AvbyôvwbK I AbvbyôvwbK `‡ji 
AvIZvq AviI A‡bK ai‡bi `j M‡o DV‡Z cv‡i| wb‡Pi ZvwjKvi gva¨‡g `‡ji †kÖwYwefvM Dc ’̄vcb Kiv n‡jv:  
 

 `j  

            

            

  AvbyôvwbK `j   
  

   AbvbyôvwbK `j  

            
            

¯’vqx I A¯’vqx 
AvbyôvwbK `j 

 
KZ…©Z¡ ev 

Avv‡`k`vbKvix `j 
 

Kvh©wfwËK 
`j 

 c`gh©v`v 
`j 

     

            

            

wUg `j  Uv¯‹ `j  cÖhyw³MZ `j      

 
        

 

          

mvaviY †kÖwY 
wefvM 

   D‡Ïk¨wfwËK †kÖwYwefvM   
WvjU‡bi 
†kÖwYwefvM 

 
AšÍi½ 

wfwËK †kÖwY 
wefvM 

          

          

¯v̂_©RwbZ  eÜzZ¡g~jK  m`m¨MZ  
Avbylw½
K K¬K 

 Djø¤̂ wK¬K  we‡bv`bg~jK   

          

          
 

 
 

 
 

 
 

   

†ckvMZ  agx©q  miKvwi  
we‡bv`
b g~jK 

 
  

         
 

       gyL¨`j  ‡MŠY`j 

wPÎ : `‡ji †kÖwYwefvM 

cvV-3.7 



evsjv‡`k Dš§y³ wek¦we`¨vjq e¨e ’̄vcbv wPšÍvaviv 

BDwbU 3 c„ôv-123 

AvbyôvwbK `j 
Formal Group 

mvsMVwbK KvVv‡gvi AvIZvq †h `j M‡o I‡V Zv‡K AvbyôvwbK `j e‡j| wbw ©̀ó Kv‡Ri Rb¨ msMV‡b G `j m„wó 
Kiv nq Ges Kv‡R `vwqZ¡cÖvß e¨w³iv G `‡ji m`m¨ wnmv‡e hy³ _v‡K| G †ÿ‡Î `‡ji m`m¨ nIqv ev bv nIqvi 
†ÿ‡Î Kv‡iv e¨w³MZ gZvgZ ¸iæZ¡c~Y© welq bq| mvsMVwbK KvVv‡gvi g‡a¨ †h _vK‡e †m `‡ji AšÍf©y³ n‡e| G 
`‡j †Kv‡bv e¨w³‡K ÿgZv bv w`‡q Zvi Zvi c`gh©v`v‡K ÿgZv cÖ̀ vb Kiv nq| AvbyôvwbK `‡ji `vwqZ¡ I KZ…©Z¡ 
msMVb KvVv‡gv‡Z cÖ̀ k©b Kiv nq| G †ÿ‡Î ÿgZv wb¤œgyLx| AvbyôvwbK `j Avevi K‡qKfv‡M wef³| †hgb:  

• ’̄vqx I A ’̄vqx AvbyôvwbK `j (Permanent & Temporary Formal Group): msMV‡bi g‡a¨ ’̄vqxfv‡e 
MwVZ `j‡K ’̄vqx AvbyôvwbK `j ejv nq| cÖwZôv‡bi cwiPvjbv cwil`, wefvMxq BDwbU, †hgb: weµq `j, 
Drcv`b `j BZ¨vw`‡K ’̄vqx `j wnmv‡e MY¨ Kiv nq| KviY, cÖwZôvb hZw`b wU‡K _v‡K, GB `j¸‡jvI ZZw`b 
wU‡K _v‡K| Avevi GKwU we‡kl Kv‡Ri wfwË‡Z hLb †Kv‡bv `j MVb Kiv nq Ges KvR †kl nIqvi ci †mB 
`‡ji Avi Aw Í̄Z¡ _v‡K bv Zv‡K A ’̄vqx AvbyôvwbK `j e‡j| †hgb: wb‡qvM KwgwU, †eZb wba©viY KwgwU I †UÛvi 
KwgwU BZ¨vw`| 

• KZ…©Z¡ ev Av‡`k`vbKvix `j (Command Group): msMVb KvVv‡gv AvIZvq GKvwaK wefvM I DcwefvM 
_v‡K| GB wefvM I DcwefvM cwiPvjbvi `vwqZ¡ Awc©Z nq wefvMxq cÖavb ev mycvifvBRv‡ii Ici| msMVb GB 
wefvMxq cÖavb I mycvifvBRv‡ii wKQz ÿgZvI cÖ̀ vb K‡i _v‡Kb| GB ÿgZve‡j wefvMxq cÖavb ev mycvifvBRiiv 
Zv‡`i Aaxb ’̄ Kgx©‡`i cwiPvjbv K‡i _v‡Kb| G †ÿ‡Î Zviv †h wb‡ ©̀kbvi gva¨‡g `‡ji †bZ…Z¡ †`b, Zv‡K Av‡`k 
`j ejv nq| GB `‡ji Kgx© ev m`m¨iv Zv‡`i Kv‡Ri Rb¨ wefvMxq cÖav‡bi wbKU `vqe× _v‡Kb|   

• Kvh©wfwËK `j (Functional Group): Kvh©m¤úv`‡bi Rb¨ †h `j MVb Kiv nq Zv‡K Kvh©wfwËK `j e‡j| 
Av‡`k `‡ji mv‡_ G `‡ji h‡_ó wgj i‡q‡Q| msMV‡bi GKwU wefvMxq `j‡K GKw`‡K Av‡`k `j Ges 
Aciw`‡K Kvh©wfwËK `jI ejv †h‡Z cv‡i| Z‡e GKwU Av‡`k `‡ji g‡a¨ GKvwaK Kvh©wfwËK `j _vK‡Z cv‡i| 
mvaviYZ Kvh©wfwËK `j wZb ai‡bi n‡Z cv‡i| G¸‡jv n‡jv wUg `j, Uv¯‹ `j I cÖhyw³MZ `j| †h `j ’̄vqxfv‡e 
wba©vwiZ KvR m¤úv`b K‡i, Zv‡K wUg `j e‡j| Avi cªwZôv‡bi we‡kl Kvh©m¤úv`‡bi Rb¨ †h `j MwVZ nq, Zv-B 
Uv¯‹ `j| cÖwZôv‡bi Z_¨cÖhyw³welqK Kvh©m¤úv`‡bi Rb¨ †h `j _v‡K, Zv‡K cÖhyw³MZ `j e‡j| 
 
AbvbyôvwbK `j 
Informal Group 

mvsMVwbK KvVv‡gvi evB‡i mvaviY ¯̂v_©, eÜzZ¡, ˆbKU¨ BZ¨vw`i wfwË‡Z †h `j M‡o I‡V Zv‡K AbvbyôvwbK `j 
e‡j| m`m¨‡`i m¤§wZi wfwË‡Z G `j M‡o I‡V Ges cÖ‡Z¨‡KiB G `‡j †hvM †`Iqv ev bv †`Iqvi AwaKvi 
i‡q‡Q| GB `j M‡o I‡V we‡kl Ae ’̄vq Ges m`m¨‡`i wbR¯̂ cÖ‡qvR‡b| AbvbyôvwbK `j‡K wewfbœfv‡M fvM Kiv 
hvq| bx‡P G¸‡jv Av‡jvPbv Kiv n‡jv:  
 

1.  mvaviY †kÖwYwefvM: AbvbyôvwbK `j mvaviYZ wZb cÖKvi| G¸‡jv n‡jv ¯̂v_©RwbZ `j, eÜzZ¡g~jK `j Ges 
m`m¨MZ `j|  
K. ¯̂v_©RwbZ `j (Interest Group): KwZcq mvaviY D‡Ïk¨ AR©‡bi Rb¨ †Kv‡bv `j M‡o DV‡j Zv‡K 
¯̂v_©RwbZ `j e‡j| mvaviY D‡Ïk¨ ev ¯̂v_© AwR©Z n‡jB GB `‡ji Aw Í̄Z¡ _v‡K bv| Kgx©iv †eZb evov‡bvi Rb¨ 
†Kv‡bv `j M‡o Zzj‡j Zv‡K ¯̂v_©RwbZ `j wnmv‡e AwfwnZ Kiv hvq|  
L. eÜzZ¡g~jK `j (Friendship Group):mvgvwRK cwi‡e‡ki Kvi‡Y gvbyl gvbyl‡K eÜz wnmv‡e MÖnY K‡i| eqm, 
mvaviY g‡bvfve, gh©v`vMZ Ae ’̄vb BZ¨vw`i wfwË‡Z gvbyl `j M‡o †Zv‡j| G¸‡jv‡K eÜzZ¡g~jK `j e‡j| †hgb: 
wkï wK‡kvi msN, Ziæb msN BZ¨vw`|  
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M. m`m¨MZ `j (Membership Group): †h `‡j e¨w³ wb‡R m‡PZbfv‡e ev Ae‡PZbfv‡e m`m¨ n‡q _v‡K 
Zv‡K m`m¨MZ `j e‡j| †hgb: GKwU cÖwZôv‡b Awdmvi‡`i K¬ve _v‡K| mKj Awdmvi †mB K¬ve‡K Zvi wb‡Ri 
g‡b K‡i| hw`I m`m¨ wnmv‡e †m Lye GKUv mwµq _v‡K bv|    
 

2.  D‡Ïk¨wfwËK †kÖwYwefvM: D‡Ï‡k¨i wfwË‡Z `j‡K K‡qKfv‡M fvM Kiv nq| G¸‡jv wb¤œiƒc: 
 

K. †ckvMZ `j (Propessional Group): †ckvi wfwË‡Z †Kv‡bv `j M‡o DV‡j Zv‡K †ckvMZ `j e‡j| †hgb: 
wkÿK mwgwZ, e¨emvqx mwgwZ, cÖ‡KŠkjx mwgwZ BZ¨vw`|  
 

L. agx©q `j (Religious Group): agx©qwfwË‡Z †Kv‡bv `j M‡o DV‡j Zv‡K agx©q `j e‡j| †hgb: Bqs †gb 
wµwðqvb G¨v‡mvwm‡qkb (YMCA)| 
 

M. miKvwi `j (Governmental Group): miKvi Zvi Kv‡Ri myweav‡_© †h `j MVb K‡i Zv‡K miKvwi `j 
e‡j| †hgb: wgDwbwmc¨vwjwU, Dc‡Rjv cwil` BZ¨vw`|  
 

N. we‡bv`bg~jK `j (Recreation Group): we‡bv`‡bi D‡Ï‡k¨ †Kv‡bv `j M‡o DV‡j Zv‡K we‡bv`bg~jK `j 
e‡j| †hgb: dzUej K¬ve, bvU¨ `j BZ¨vw`|   
 
3.  WvjU‡bi †kÖwYwefvM: Gg WvjUb wZb ai‡bi AbvbyôvwbK `‡ji K_v D‡jøL K‡i‡Qb| bx‡P G¸‡jv Dc ’̄vcb  
Kiv n‡jv: 
 

K. mgvšÍivj wK¬K (Horizontal Cliques): mggh©v`v m¤úbœ ev GKB Í̄‡i Kg©iZ e¨w³iv †Kv‡bv `j MVb Ki‡j, 
Zv‡K mgvšÍivj wK¬K ejv nq| †hgb: Awdmvi‡`i K¬ve, kÖwgK‡`i msMVb BZ¨vw`|     
 

L. Djø¤̂ wK¬K (Vertical Cliques): GKB wefv‡Mi wewfbœ Í̄‡ii Kgx©iv GKwÎZ n‡q †Kv‡bv `j MVb Ki‡j Zv‡K 
Dj¤̂ wK¬K e‡j| †hgb: weµq `‡ji e¨e ’̄vcK hw` K‡qKRb weµq cÖwZwbwa wb‡q GKwU `j MVb K‡i Zv‡K Dj¤̂ 
wK¬K ejv hv‡e| 
 

M. wgkÖ wK¬K (Mixed Cliques): msMV‡bi wewfbœ Í̄‡ii wewfbœ kvLvi Kgx©iv AbvbyôvwbKfv‡e †Kv‡bv `j MVb 
Ki‡j Zv‡K wgkÖ wK¬K e‡j|   
 

4.  AšÍi½ZvwfwËK †kÖwYwefvM: AšÍi½Zvi wfwË‡ZI `j M‡o DV‡Z cv‡i| bx‡P G¸‡jv Dc ’̄vcb  Kiv n‡jv: 
 

K. gyL¨ `j (Primary Group): AšÍi½Zv, wbweo eÜzZ¡ I mn‡hvwMZvi wfwË‡Z †h `j MwVZ nq, Zv‡K cÖv_wgK 
`j e‡j| GB `‡j m`m¨iv GKwU gayi cwi‡e‡k Ae ’̄vb K‡i| GB `‡ji AvqZb nq ÿz ª̀vK…wZi| Giv G‡K 
Ac‡ii mgm¨v eyS‡Z cv‡i Ges Zv mgvav‡b mnvqZv cÖ̀ vb K‡i| cwievi, mnKgx© I m½x‡`i wb‡q GB `j M‡o 
I‡V|      
 

L.  †MŠY `j (Secondarry Group): GB `jI eÜy‡Z¡i wfwË‡Z M‡o I‡V Z‡e G †ÿ‡Î AšÍi½Zvi gvÎv LyeB 
Kg| GB `‡j _vKv ev bv _vKv e¨w³i B”Qvi Dci wbf©i K‡i| wewfbœ †Rjv mwgwZ, cvm Kiv QvÎ‡`i mwgwZ GB 
`‡ji D`vniY|  
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AvbyôvwbK `j I AbvbyôvwbK `‡ji g‡a¨ cv_©K¨ 
Differences between  Formal Group& Informal Group 

AvbyôvwbK I AbvbyôvwbK `j wfbœ cwi‡e‡k M‡o I‡V| GB ỳB cÖK…wZi `‡ji g‡a¨ A‡bK¸‡jv cv_©K¨ we`¨gvb| 
GB cv_©K¨mg~n GLv‡b Av‡jvPbv Kiv n‡jv:  

AvbyôvwbK `j AbvbyôvwbK `j 

1. msMVb KvVv‡gvi AvIZvq G `j M‡o I‡V| 1. msMVb KvVv‡gvi evB‡i GB `j M‡o I‡V| 

2. G `‡ji m`m¨c` mswkøó e¨w³i Rb¨ eva¨Zvg~jK| 2. GB `‡j AskMÖnY eva¨Zvg~jK bq| 

3. G `‡ji D‡Ïk¨ Ges msMV‡bi D‡Ïk¨ GKB 
_v‡K| 

3. GB `j e¨w³i D‡Ïk¨ AR©‡bi Rb¨ M‡o I‡V| 

4. msMV‡bi AvIZvq G `j MwVZ nq| G‡ÿ‡Î 
msMVbB cÖavb| 

4. `j‡K †K› ª̀ K‡i msMVb M‡o DV‡Z cv‡i| 

5. Kv‡Ri myweavi Rb¨ G `j M‡o †Zvjv nq| 5. m`m¨‡`i we‡kl cÖ‡qvR‡b G `j M‡o I‡V| 

6. AvbyôvwbK `j cwiPvwjZ nq msMV‡bi wbqgKvbyb 
Øviv| m`m¨‡`i m„ó wbqgKvbyb w`‡q bq| 

6. AbvbyôvwbK `j cwiPvjbvi wbqgKvbyb m`m¨ivB 
wba©viY K‡ib|  

7. G `‡ji ÿgZv I KZ…©Z¡ wb¤œgyLx| 
7. G‡ÿ‡Î `‡ji ÿgZv EaŸ©gyLx| m`m¨‡`i cÖ`Ë 

ÿgZv‡ZB `j kw³ AR©b K‡i|  

8. G `j MYZvwš¿K bxwZ‡Z cwiPvwjZ nq bv| 8. G `j MYZvwš¿K bxwZ‡Z cwiPvwjZ nq| 

 

wkÿv_©xi KvR : wkÿv_x©MY `‡ji wewfbœ aib m¤ú‡K© LvZvq wjLyb Ges AvbyôvwbK I AbvbyôvwbK `‡ji g‡a¨ 
cv_©K¨ wbY©q Kiæb| 

 

 mvims‡ÿc 

mvi ms‡ÿc: `j‡K cÖavbZ: ỳBfv‡M fvM Kiv hvq| †hgb: AvbyôvwbK I AbvbyôvwbK| mvsMVwbK KvVv‡gvi 
AvIZvq †h `j M‡o I‡V Zv-B AvbyôvwbK `j| Avi mvsMVwbK KvVv‡gvi evB‡i mvaviY ¯̂v_©, eÜzZ¡ ‰bKU¨ 
BZ¨vw`i wfwË‡Z †h `j M‡o I‡V, Zv-B AbvbyôvwbK `j| AvbyôvwbK `j Avevi K‡qK ai‡bi; †hgb: ’̄vqx I 
A ’̄vqx AvbyôvwbK `j, KZ…©Z¡ ev Av‡`k `j, Kvh©wfwËK `j, c`gh©v`vMZ `j| Avevi AbvbyôvwbK `jI wewfbœ 
ai‡bi n‡Z cv‡i; †hgb: ¯v̂_©RwbZ `j, eÜzZ¡g~jK `j, m`m¨MZ `j| †ckvMZ `j, agx©q `j, miKvwi `j, 
we‡bv`bg~jK `j| gyL¨ `j, †MŠY`j cÖf…wZ| 
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`jxq Kvh©m¤úv`‡b cÖfve we Í̄viKvix Dcv`vb; gvbexq m¤úK© gZev`; n_©b M‡elYv 
Influencing Factors of Group Performance, Human Relation School, 

Hawthorne Study 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• `jxq Kvh©m¤úv`‡b cÖfve we Í̄viKvix Dcv`vb m¤ú‡K© Rvb‡Z cvi‡eb;   
• n_b© M‡elYv m¤ú‡K© Rvb‡Z cvi‡eb;  
• gvbexq m¤úK© gZev` eY©bv Ki‡Z cvi‡eb|  

 
`jxq Kvh©m¤úv`‡b cÖfve we Í̄viKvix Dcv`vb 
Influencing Factors of Group Performance 

msMV‡b `‡ji Kvh©µg K‡qKwU Dcv`vb Øviv cÖfvweZ nq| †h KvR¸‡jv `jMZfv‡e m¤úv`b Kiv cÖ‡qvRb, †m 
Kv‡R GB Dcv`vb¸‡jv we‡klfv‡e cÖfve †d‡j| wP‡Î G Dcv`vb¸‡jv Dc ’̄vcb Kiv n‡jv: 
 
 
 

 
 
 

wPÎ: `jMZ Kvh©m¤úv`‡b cÖfvweZ Dcv`vbmg~n 
 
 
 
 
 

wPÎ: `jMZ Kvh©m¤cv`‡b cÖfvweZ Dcv`vbmg~n 
 

1. MVb (Composition): `‡ji MV‡bi Dci Kvh©m¤úv`b Ges Drcv`bkxjZv wbf©i K‡i| KviY, GKwU `j 
wewfbœfv‡e MwVZ n‡Z cv‡i| mggh©v`vm¤úbœ e¨w³‡`i mgš^‡q M‡o DV‡Z cv‡i Avevi bvbv ai‡bi e¨w³ `‡j 
_vK‡Z cv‡i| M‡elYvq †`Lv †M‡Q †h, me `‡j mggh©v`vm¤úbœ e¨w³iv Ae ’̄vb K‡ib, †mLv‡b †Kv‡bv wel‡q 
HK¨gZ¨ M‡o †Zvjv mnR nq Ges Kvh©m¤úv`‡b myweav nq| Gi wecix‡Z `‡ji g‡a¨ wkÿv, †hvM¨Zv, 
AwfÁZv, `ÿZv‡f‡` AmgRvZxq e¨w³i mgv‡ek N‡U, †mLv‡b jÿ¨ AR©b KwVb n‡q c‡o| A_©vr, `‡ji 
MV‡bi Dci Gi mdjZv Ges Kv‡Ri gvb wbf©i K‡i|  

2. AvKvi (Size): Kvh©m¤úv`‡bi cwigvY Ges Drcv`bkxjZv `‡ji AvKv‡ii IciI wbf©i K‡i| `‡ji AvKvi 
hw` eo nq Zvn‡j †mLv‡b `ÿZv, †hvM¨Zv, wkÿv BZ¨vw`i GKwU PgrKvi mgv‡ek _v‡K| `‡ji g‡a¨B 
Kvh©m¤úv`‡bi mKj kw³ Ae ’̄vb Kivq `ÿZvi mv‡_ Kvh©m¤úv`b Kiv mnR nq| `‡ji AvKvi †Qv‡Uv n‡j 
†mLv‡b me ai‡bi `ÿZvi mgv‡ek _v‡K bv| d‡j A‡bK D‡Ïk¨B AR©b Kiv m¤¢e nq bv| 

3. Av`k© I bxwZ (Norms): `‡ji Av`k© I bxwZgvjv Kvh©m¤úv`‡bi Dci cÖfve †d‡j| `j hw` wbw ©̀ó Av`‡k©i 
Abymvix nq Ges †mB Av`‡k©i mv‡_ hw` m`m¨iv msnwZ cÖKvk K‡i Zvn‡j Av`k© ev Í̄evq‡bi Rb¨ Zviv 

     MVb                                            AvKvi 
(Composition)                                (Size) 
 

 

 

 

 
 

 
 

  GKÎve ’̄vb/AvmÄbkxj                    bxwZ-Av`k© 
(Cohesiveness)                            (Norms) 
 

`jMZ 
Kvh©m¤úv`b 

Group 

Performance 

cvV-3.8 
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m‡Pó nq| Avi hw` e¨w³K Av`k© Ges `jxq Av`‡k©i g‡a¨ cv_©K¨ †`Lv hvq, Zvn‡j Zviv †mB KvR Ki‡Z 
Lye GKUv AvMÖnx nq bv| M‡elYvq †`Lv †M‡Q †h, Av`k©ev`x e¨w³ I `‡ji g‡a¨ A½xKv‡ii gvÎv †ewk _v‡K 
Ges Kg©m¤úv`‡b Zv BwZevPK cÖfve †d‡j|  

4.  AvmÄbkxj ev mse×Zv ev GKÎve ’̄vb (Cohesiveness): G †ÿ‡Î wbweoZv ej‡Z `‡ji mv‡_ e¨w³i m¤úK© 
_vKv ev bv _vKvi cÖeYZv‡K wb‡ ©̀k K‡i| `‡ji cÖwZ AvbyMZ¨, `‡ji wm×v‡šÍi cÖwZ kÖ×v, `‡ji m`m¨‡`i 
cÖwZ ggZ¡‡eva I mn‡hvwMZvi bxwZi IciB `‡ji wbweoZv ev GKÎZv cÖwZwôZ nq| †h †ÿ‡Î wbweoZv 
BwZevPK ch©v‡q _v‡K, †m †ÿ‡Î `jxq Kvh©m¤úv`b mdjZvi mv‡_ m¤úbœ nq| Avi `‡ji g‡a¨ gZ‡f` 
_vK‡j ev `jxq mse×Zv Kg _vK‡j mdjZv AR©‡bi nvi Kg _v‡K|  

 

Dch©y³ welqmg~n Kg©m¤úv`‡bi Dci c„_Kfv‡e cÖfve †d‡j| GgZve ’̄vq, GKRb e¨e ’̄vcK `‡ji AvK…wZ, MVb, 
Zvi wbweoZv I Av`k© we‡ePbv K‡i Kvh©Ki c`‡ÿc MÖnY Ki‡eb †hb g~j jÿ¨ AR©‡b `j‡K Kv‡R jvMv‡bv hvq|  
 

gvbexq m¤úK© gZev`  
Human Relation School 

G gZev‡`i g~j K_v n‡jv †h‡nZz e¨e ’̄vcKMY kÖwgK-Kgx©‡`i Øviv Kvh©m¤úv`b Kwi‡q †bq, ZvB Zv‡`i g‡a¨ 
AvšÍ:m¤ú‡K©i welqvw` ¸iæ‡Z¡i mv‡_ we‡ePbv Ki‡Z n‡e| gvby‡li wewfbœ ai‡bi Pvwn`v i‡q‡Q G‡`i g‡a¨ gh©v`v 
I mvgvwRK cÖ‡qvR‡bi cÖwZ e¨e ’̄vcK‡`i‡K AwaK g‡bv‡hvMx n‡Z n‡e| A_©vr, kÖwgK-Kgx©‡`i †cÖiYv, Z`viwKi 
÷vBj, msMV‡bi cÖK…wZ, `jMZ MwZkxjZv, e¨w³K Pjv‡div, `jMZ m¤úK© BZ¨vw` wel‡q AwaK †Rvi w`‡Z n‡e| 
G gZev` Abymv‡i gvbyl n‡jv Drcv`‡bi g~j PvwjKv kw³, Kv‡Ri wbqg-Kvbyb ev gvb fv‡jv Kv‡Ri wbðqZv †`q 
bv| cÖ‡Yvw`Z Kgx©MY hviv cÖwZôv‡bi cªwZ cÖwZÁve×, Zviv cÖwZôv‡bi mdjZv Avbqb Ki‡Z cv‡i| A‡bK 
cwÐZeM© G gZev‡`i Dbœq‡b Ae`vb †i‡L‡Qb, Z‡e Elton Mayo Ges Hugo Munsterberg Gi Ae`vb G †ÿ‡Î 
D‡jøL‡hvM¨| 1923 mv‡ji †Mvovi w`‡K Hugo Munsterberg “Psychology and Industrial Efficiency” bv‡g 
wbeÜ cÖKvk K‡ib| †mLv‡b wZwb Ò‰eÁvwbK e¨e ’̄vcbviÓ wewfbœ mgm¨v Zz‡j a‡ib Ges e¨w³i g‡a¨ cv_©‡K¨i 
weeiY †`b| Elton Mayo Ab¨ GK e¨w³Z¡ whwb n_©b M‡elYv (Hawthorne studies) Gi Rb¨ weL¨vZ n‡q Av‡Qb| 
1923-1932 mvj ch©šÍ Av‡gwiKvq wkKv‡Mv kn‡ii I‡q÷vb© B‡jKwUªK d¨v±wi‡Z G M‡elYv cwiPvjbv Kiv nq| 
G M‡elYvq ˆeÁvwbKfv‡e †ewk Av‡jv I Drcv`bkxjZv Gi g‡a¨ cÖfve wb‡q M‡elYv Kiv nq Ges G‡Z 20 
nvRvi kÖwgK AskMÖnY K‡i| GLv‡b †ek wKQz wkÿv MÖnY Kiv nq| Zv‡`i g‡a¨ me‡P‡q ¸iæZ¡c~Y© wkÿv n‡jv 
Drcv`bkxjZvq ÔkÖwgK‡`i Av‡eMgq Dcv`vb cvwicvwk̂©K Dcv`v‡bi †P‡q †ewk cÖfve †d‡j| G †_‡K 
e¨e ’̄vcK‡`i g‡a¨ mvov Rv‡M †h, kÖwgK‡`i gvbexq Dcv`v‡bi Dci AwaK ¸iæZ¡v‡ivc Ki‡Z n‡e|  
 

n_©b M‡elYv 
Hawthorne Study 
M‡elYvi ’̄vb: nvf©vW© wek¦we`¨vj‡qi Aa¨vcK GjUb †g‡qv A‡÷ªwjqv‡Z Rb¥MÖnY K‡ib Ges g‡bvweÁv‡b 
cÖwkÿY MÖnY K‡ib| wZwb mvgvwRK Dcv`vb Ges wkímsµvšÍ wewfbœ wel‡q M‡elYv K‡ib| 1927 mvj †_‡K 
1947 mvj ch©šÍ †g‡qv nvf©v‡W© wkíM‡elYv wefv‡M cixÿvwbixÿv cwiPvjbv K‡ib| GB Kg©m~wPwU I‡q÷vb© 
B‡jKwUªK †Kv¤úvwbi n_©b KviLvbvq AbymÜv‡bi d‡j ïiæ nq| GB Kg©m~wP iK‡djvi dvB‡Ûk‡bi A_©vbyK‚‡j 
ZviZg¨g~jK cwiw ’̄wZ‡Z GKUv †Mvôxi „̀wófw½ I cÖwZwµqv m¤ú‡K© M‡elYvi j‡ÿ¨B cÖwZwôZ nq| Drcv`‡bi 
Dci Av‡jvi cÖfve Kxiƒc Zv G †ÿ‡Î M‡elYv Kiv nq| b¨vkbvj wimvP© KvDwÝj GB M‡elYv Kv‡h© c„ô‡cvlKZv 
K‡ib| cixÿvg~jK †Mvôxi †ÿ‡Î hLb Av‡jv e„w× Kiv nq ZLb Drcv`bI †e‡o hvq Ges Abyiƒcfv‡e wbqwš¿Z 
`‡ji †ejvq Av‡jv e„w× bv Kiv m‡Ë¡I Drcv`b evo‡Z _v‡K| Zv‡`i Rb¨ Avð‡h©i welq GB †h, Av‡jv n«vm Kiv 
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m‡Ë¡I Dfq `‡ji Drcv`b evo‡Z _v‡K| GgbwK cixwÿZ `‡ji †ejvq Av‡jvi cwigvY b~¨bZg ch©v‡q n«vm Kiv 
n‡jI Drcv`b GKB iKgfv‡e e„w× †c‡Z _v‡K|  

QqwU †g‡q GKUv `j 1927 mv‡j ª̀e¨ cȪ ‘Z Kivi we‡kl GK †ckv Rxebe„wË wnmv‡e †e‡Q †bq| Zv‡`i KviLvbvq 
Drcv`‡bi Dci cÖfve cixÿvi Rb¨ Kg©cwi‡e‡ki wKQZv cwieZ©b Kiv nq| GB cwieZ©b¸‡jv wQj wewfbœ mgq I 
†gqv`wfwËK Aemi, mswÿß Kg©mßvn, mKv‡j bv¯Ív LvIqvi Aem‡i Kwd ev my¨c BZ¨vw` cÖ̀ vb| cÖwZwU cwieZ©‡bi 
djvdj wQj msMwZc~Y©, G‡Z Drcv`b †e‡o hvq Ges GKB m‡½ †g‡qiv Kg K¬vwšÍ‡eva K‡i| G „̀óv‡šÍi gva¨‡g 
GjUb †g‡qv wkí-kÖwgK m¤ú‡K©i Dci cÖfveKvix Dcv`vbmg~n m¤ú‡K© Zvui aviYv cÖwZôv Ki‡Z †P‡qwQ‡jb|  

djvdj: Zvi aviYv n‡jv, Kg©xi AvPi‡Yi Dci cÖfve we Í̄viKvix mKj Dcv`v‡bi g‡a¨ me‡P‡q ¸iæZ¡c~Y© n‡jv 
mvgvwRK `‡j kÖwg‡Ki AskMÖn‡Yi cwi‡cÖwÿ‡Z m„ó Dcv`vb| myZivs †g‡qv GB wm×v‡šÍ DcbxZ nb †h, Kg©x 
e¨e ’̄vcbv Drcv`‡bi jÿ¨ AR©b QvovI Kg©̄ ’‡j Kg©x‡`i mvgvwRK mš‘wó weav‡bi g‡bvPvwn`vI Aek¨B c~iY Kiv| 
gvbem¤ú‡K©i Dci GB bZzb ¸iæZ¡ Av‡iv‡ci d‡j KviLvbv A_©‰bwZK ¸iæZ¡ QvovI GK mvgvwRK ¸iæZ¡ AR©b 
K‡i| The human problems of an industrial civilization bvgK MÖ‡š’ mwbœ‡ewkZ n‡q‡Q| G MÖš’ 1933 mv‡j 
cÖ_g cÖKvwkZ nq|  

Dcmsnvi: GjUb †g‡qvI Zvi mnKg©xMY wek eQi a‡i KviLvbvi cwi‡ek wb‡q †h M‡elYv Kvh© cwiPvjbv K‡ib, 
Zv wQj GK`j kÖwg‡Ki „̀wófw½ Ges Zv‡`i cÖwZwµqv m¤ú‡K© me‡P‡q e¨vcK M‡elYv| Zviv jÿ¨ K‡ib †h, 
KviLvbvq kÖwgKMY GK ai‡bi msnwZ ev cwi‡ek M‡o †Zv‡j, hv ch©‡eÿY I we‡kølY Kiv hvq| wZwb cÖZ¨ÿ 
K‡ib †h, e¨e¯’vcbv‡K Kvh©Ki Ki‡Z n‡j Aek¨B ¯̂xKvi Ki‡Z n‡e †h, e¨w³eM© KZ©„K m¤úvw`Z KvR GKw`‡K 
e¨w³MZ ch©v‡q Zv‡`i mvgvwRK mš‘wó weavb Ki‡e, Ab¨w`‡K †Kv¤úvwbi Dcv`b Pvwn`vI c~iY Ki‡e| GBfv‡e 
Kg©xi f‚wgKvi Dci ¸iæZ¡ Av‡ivc K‡i GjUb †g‡qv e‡jb †h, Kg©xi m‡½ AvPiY Kivi Rb¨ e¨e ’̄vcbv‡K bZzb 
f‚wgKv MÖnY Ki‡Z n‡e| G‡K Aek¨B bZzb KZ©„‡Z¡i aviYv Ges Av‡`k Kivi AwaKvi AR©b Ki‡Z n‡e Ges 
Aek¨B e¨w³i mn‡hvwMZvg~jK ỳwófw½ Ges e¨e ’̄vcbv KZ©„K cÖwZwôZ mgwš̂Z msMVb I †hvMv‡hvM e¨e ’̄vi Dci 
wbf©i K‡i bZzb mvgvwRK e¨e ’̄v M‡o †Zvjvi Rb¨ mwµq f~wgKv cvjb Ki‡Z n‡e|  
 

wkÿv_©xi KvR : wkÿv_x©MY `jxqKvh©m¤úv`‡b Kx Kx Dcv`vb cÖfve we Í̄vi K‡i Zv wba©viYc~e©K LvZvq 
wjL‡eb| n_b© M‡elYv m¤ú‡K© A¨vmvBb‡g›U ˆZwi Ki‡eb|               

 

 mvims‡ÿc 

`jxq Kvh©m¤úv`‡b PviwU Dcv`vb Lye †ewk cÖfve we Í̄vi K‡i, †hgb: MVb, AvKvi, GKÎve ’̄vb I bxwZ-Av`k©| 
G¸‡jv c„_Kfv‡e Kvh©m¤úv`‡bi Dci cÖfve †d‡j| G gZev‡`i g~j K_v n‡jv †h‡nZz e¨e ’̄vcKMY kÖwgK-
Kgx©‡`i Øviv Kvh©m¤úv`b Kwi‡q †bq, ZvB Zv‡`i g‡a¨ AvšÍ:m¤ú‡K©i welqvmg~n ¸iæ‡Z¡i mv‡_ we‡ePbv Ki‡Z 
n‡e| gvby‡li wewfbœ ai‡bi Pvwn`v i‡q‡Q G‡`i g‡a¨ gh©v`v I mvgvwRK cÖ‡qvR‡bi cÖwZ e¨e ’̄vcK‡`i‡K AwaK 
g‡bv‡hvMx n‡Z n‡e| A_©vr, kÖwgK-Kgx©‡`i †cÖiYv, Z`viwKi ÷vBj, msMV‡bi cÖK…wZ, `jMZ MwZkxjZv, 
e¨w³K Pjv‡div, `jMZ m¤úK© BZ¨vw` wel‡q AwaK †Rvi w`‡Z n‡e| G gZev` Abymv‡i gvbyl n‡jv Drcv`‡bi 
g~j PvwjKv kw³, Kv‡Ri wbqgKvbyb ev gvb fv‡jv Kv‡Ri wbðqZv †`q bv| cÖ‡Yvw`Z Kgx©MY hviv cÖwZôv‡bi 
cªwZ cÖwZÁve×, Zviv cÖwZôv‡bi mdjZv Avbqb Ki‡Z cv‡i| nvf©vW© wek¦we`¨vj‡qi Aa¨vcK GjUb †g‡qv 
A‡÷ªwjqv‡Z Rb¥MÖnY K‡ib Ges g‡bvweÁv‡b cÖwkÿY MÖnY K‡ib| wZwb mvgvwRK Dcv`vb Ges wkímsµvšÍ 
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wewfbœ wel‡q M‡elYv K‡ib| 1927 mvj †_‡K 1947 mvj ch©šÍ †g‡qv nvf©v‡W© wkíM‡elYv wefv‡M cixÿv-
wbwiÿv cwiPvjbv K‡ib| GB Kg©m~wPwU I‡q÷vb© B‡jKwUªK †Kv¤úvwbi n_©b KviLvbvq AbymÜv‡bi d‡j ïiæ nq| 
GB Kg©m~wP iK‡djvi dvB‡Ûk‡bi A_©vbyK‚‡j ZviZg¨g~jK cwiw ’̄wZ‡Z GKUv †Mvôxi „̀wófw½ I cÖwZwµqv 
m¤ú‡K© M‡elYvi j‡ÿ¨B cÖwZwôZ nq| Drcv`‡bi Dci Av‡jvi cÖfve wKiƒc Zv G †ÿ‡Î M‡elYv Kiv nq| 
b¨vkbvj wimvP© KvDwÝj GB M‡elYv Kv‡h© c„ô‡cvlKZv K‡ib| cixÿvg~jK †Mvôxi †ÿ‡Î hLb Av‡jv e„w× Kiv 
nq ZLb Drcv`bI †e‡o hvq Ges Abyiƒcfv‡e wbqwš¿Z `‡ji †ejvq Av‡jv e„w× bv Kiv m‡Ë¡I Drcv`b evo‡Z 
_v‡K| Zv‡`i Rb¨ Avð‡h©i welq GB †h, Av‡jv n«vm Kiv m‡Ë¡I Dfq `‡ji Drcv`b evo‡Z _v‡K| GgbwK 
cixwÿZ `‡ji †ejvq Av‡jvi cwigvY b~b¨Zg ch©v‡q n«vm Kiv n‡jI Drcv`b GKB iKgfv‡e e„w× †c‡Z _v‡K| 
QqwU †g‡q GKUv `j 1927 mv‡j ª̀e¨ cȪ ‘Z Kivi we‡kl GK †ckv Rxebe„wË wnmv‡e †e‡Q †bq| Zv‡`i 
KviLvbvq Drcv`‡bi Dci cÖfve cixÿvi Rb¨ Kg©cwi‡e‡ki wKQZv cwieZ©b Kiv nq| GB cwieZ©b¸‡jv wQj 
wewfbœ mgq I †gqv`wfwËK Aemi, mswÿß Kg©mßvn, mKv‡j bv Í̄v LvIqvi Aem‡i Kwd ev my¨c BZ¨vw` cÖ̀ vb| 
cÖwZwU cwieZ©‡bi djvdj wQj m½wZc~Y© G‡Z Drcv`b †e‡o hvq Ges GKB m‡½ †g‡qiv Kg K¬vwšÍ‡eva K‡i| G 
„̀óv‡šÍi gva¨‡g GjUb †g‡qv wkí-kÖwgK m¤ú‡K©i Dci cÖfveKvix Dcv`vbmg~n m¤ú‡K© Zvui aviYv cÖwZôv Ki‡Z 
†P‡qwQ‡jb| 
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BDwbU DËi g~j¨vqb  

 
1. be¨-aªæc`x ZË¡ Kv‡K e‡j? Gi AbywgZ kZ©mg~n eY©bv Kiæb|  
2. be¨-aªæc`x Z‡Ë¡i Dcv`vbmg~n e¨vL¨v Kiæb| 
3. be¨-aªæc`x Z‡Ë¡i MVYg~jK mgv‡jvPbv Dc ’̄vcb Kiæb| 
4. AvPiY Kx? AvPi‡Yi ˆewkó¨ Av‡jvPbv Kiæb| 
5. gvbe AvPi‡Yi †gŠwjK w`Kmg~n eY©bv Kiæb| 
6. e¨w³K AvPi‡Yi wba©viKmg~n Av‡jvPbv Kiæb| 
7. AvPi‡Yi KviY Z‡Ë¡i †gŠwjK g‡WjwU eY©bv Kiæb| 
8. GKB Kvi‡Y gvby‡li AvPiY wfbœ nq †Kb?  
9. Kx Kvi‡Y gvbevPiY GKB ai‡bi nq?  
10. AvPiY cwieZ©‡bi Dcvqmg~n Av‡jvPbv Kiæb|  
11. †K wjD‡bi AvPiY g‡WjwU wPÎ mnKv‡i eY©bv Kiæb|  
12. mvsMVwbK AvPi‡Yi †gŠwjK A¨v‡cÖvPmg~n Kx? 
13. `j Kx? `‡ji Kvh©vewj eY©bv Kiæb| 
14. `‡ji myweav I ˆewkó¨ Av‡jvPbv Kiæb|  
15. `‡ji RxebPµ Kx? `‡ji RxebP‡µi avcmg~n eY©bv Kiæb|  
16. GKRb m`m¨ `‡j †Kb †hvM †`q?  
17. `‡ji ỳe©jZvmg~n Kx? `j‡K Kxfv‡e Kvh©Ki Kiv hvq? 
18. `‡ji cÖKvi‡f`mg~n we Í̄vwiZ Av‡jvPbv Kiæb|  
19. gvbexq m¤úK© gZev` Kx? 
20. djvdjmn n_©b M‡elYv eY©bv Kiæb| 
21. `jxq Kvh©m¤úv`‡b cÖfve we Í̄viKvix Dcv`vb¸‡jv Kx?                 
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