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Concept of Non-classical Theory

TG FAR T FART Toid S0 S8 Fea oIte $rorg | 99 W, «ft el Tedimes Tefae @l
a3 5 RATS | ol ToW AT APIE SIS AT I G2 s qLefos SAmI
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8 AWIfeE et [REpaR wMce 2@ | 3 @&y T «fb Jitew v wfiemae Jfers ¢
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e @ g T o5 | @F5F (T (Elton Mayo), oIt M6 (Hugo Munsterberg), 9%,
(&, FAfeTe AR (F. J. Rothlis berger) S3fFTI (&, {69 (William J. Dickson), (@4, @&, 7%
(Henry L. Gantt), TG (ATIBT (Viltrevo Pareto), FFPTT #ARFI6 (Rensis Likert), THaPT NI
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Features or Assumptions of the Neo-classical Theory
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. TNEE &S (Social System): TP ©Tg Feooe iy PR T e s
ANIGS & AN ool T4 2 | @ STg FNMI NGRS TGt [{Taoar F41 27 |

Q. AT (Coordination): @ STE FUCA[L FA(CMR ACAI AN 9T AT L 1 | ©I2 WA TeNA
¢ TEIfgs REnetl eFg A | T I ML 77 W TF I NS e A Fa
IS TN ST LS 27 |

©. IPIFFeR 9¥Y (Informal Existence): ¥ STE NF T3 SIGDIfe vt (At fKeapar s
X wmwmﬂ\ﬂ%ma@wwmmﬁw Ao} R 6 |
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8. AifsiifFeim &o T (Affect of Environment): SIF=r Sg NIfET 8 Afgonficer sz s
ISR T QO (T QR TGS AR KI5 S Ao SR Tme e 0
AR |

€. SO AW (Assumption of Behavior): TIZ#N R0 VA T Frer ST (A Al |
Q O7g I8 TN B TG SAMITIHICRS @I Sl Tl I |

. (@MW (Motivation):d ©(g INmAE Sgeifre T ferm oM@ @Felr emd €&
G T T | OTS FAA ARG AT N2 27 |

q. WS FETAWT (Group Performance): SRl ©TF A FIARME JPOIE T o)
VeSO FIROTHIMNE $o1F @Fp (WS 27 |

b, WHEFSR NS SRe (Following Impersonal Policy): ¥ S(g SRS A @ 0 eWicT=
(@ FHIEoR Aife SR FIET &S (FIAT L7 NG AW+ 1 I AT ¢PpICa! Fa7 A |

5. OJF QY REATT (Available for Information System): @ Stg Ord S&d RfTwEm At
Telota ey Bta Afowire o7 | yong weiazeld el T 779 Todima a6 -5 qrael
g Afeifars |

do. & R (Social Science): ¥ ©F WAFCFT aAFfoq IR Te AW Reataa 77e [T
AT BRI | AN AG I, -G @ At Togin |

TR T AR @, TP ©gd TS (AHBPTR RIIAT I T SR &) RO I TR
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Important Elements of Neo-classical Theory
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(TP Rl R

5. @t (Motivation): RITE TH TS Twexy FAMA ooy qffos ¢ Twifge vifemr
ST LN IR TGS T (ST (2Fel] T ] | (T O@oNR {0l AP bifRwr
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3. CERYIA €37 (Style of Supervision): TEFAT TG AE TSN T TP SGRLITTI
4R THF ACAB @Y (SN R | G O FR(CA [0 T LI & A[TOIES (Torea G
SPTCET A (MG ] | (TSCP 4 TG (LW TN FTIEFICH SN I Syt |

©. TS @FTS (Nature of Organization): @ ST TR &FFod T7F B wFp oM 41 27 |
PP (FCG FADIAF FRAI FIETHAMC NI FALAI QTGS (AT (AT | Chris
Argyris I “Personality and Organization” &C% U OF 40N FRAGTN FAT ACECZ AT TRyt
q3frE e BIfRwT 70e TN 2@ 4R S DI Sy Seie ST IS I |

8. T 14 (Individual Deference): ¥ ©g Afes AT ol Ifes ey mem TR @
&eE Keith Davis G, “Each person is different from all others.” IR, ATOIF [E I FAFER
BT #20F | ST ARASE FIETHMCT FA el F9 Gy TRE SAMTTR T4 ePgiear
F1 =Y | QAT TBIRANCR S QTaea [RTeTeid Srardediy |
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¢. Wy AfeRErst (Group Dynamism): W% vZeft ¢ TTeifgs iz *=ite ey Ifa “hexm
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Crtiticism of Neo-classical Theory
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S, FEGAT ARNSNE FOTAT (Universal Organization Stucture): FEF7Ml TSI @ AF0 AEGH
FNRNSTTT FIITAT FoNE a1 ZCACR, ©F AR 7 | T, AT Ao T T 2nfzronfafs,
el 8 Iy AR TAMTTR wFTe AN REIsar F41 271 |

2. R CFE SIS SHMItAE ©2F @I (Emphasis on non-financial incentive): TXF=ar
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TAMITER AR Sfeafes TAme qiArs (e 41 T | ©1F 9 ©g A Qe 77 |

®. AT (Coordination): ¥ STE NI T T & T T AETH VLY TN AN LT
T QTSI T T | (€ IV oIS SIS WL AATTAL T SIS T |

8. FITER (Job Satisfaction): ¥ TSI FAAGBA Gy AN bifewr 27 @ J Ffog ST eFpiea
T FACE | TS SIS Mo e [y A0 ToR I TS =7 FCS 51 | @ TS
T e bifEmr @R wierefe Tepifn e s a1 2 |

¢. TEPNES AT (Developed Size): TNTEBIWR NCO, oM TR TS FoT Z0BR TI-&F=T
TSIV | ©I2 FoF oW N @ TSIMCF (FS RNFIF FIACS BT 1 |

v, HRE TAmity Wafefde @Fita (More Emphasis on Human Factors): @ O(gd e[l
THRE TAVIT S AFST@ QFSIAN FCET | TS TR NDIE FOCAT T od® T | T
LIS TR QST ST AT |
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Concept of Behavior; Characteristics of Behavior; Basic Aspects of Human
Behavior; Determinants of Individual Behavior
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Behavior : Definition and Concept
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SI9 W, B= f(PXE)

QT

B 0T Behavior Q0 X699

f 20T Function I FEFe!

P 2 Person 1 A&

E &7 Environment 37 #iftca=t

Q @R ST I AT BT R ARCICH (@FFICE [T FRFEICR ANE |
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Characteristics of Behavior
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ST QTS FAHF = 1 |

8. WBACI A FACHFI W W g | Fel, wfea afsfo ssas Af[fwe arws TN @
A T | T Sfere FCET SHACR AR 906 |

€. IS YT M (ATE doTe Tl I | T WG AT ST R O A |

b, ST AT I Fee1e N PR Aer@diel s e @STET AR (AT (Al AR AT | ot e
TR Y R teT o712 Siibeel R o1y = |

Q. Ed WS v et o o SRt e A, (owf uFE FRee Wy fog foy Siead
I

b. ST SvRe e @ faw T [feg Tamie J veeeR ARSI MY GRS
ARIST T |

5. WP wivRel Ffeow e RRifeFer Aafbe &7 AT Sequence I | G Sequence T
Stimulus I ©W?F, Organism I SHLSTH, Behavior A BRI @I Accomplishment T
FIOTHAM |

TR Wb GRfers TR

Basic Aspects of Human Behavior
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TS FEFA (Integrated Action): IfE 8 SARCICE Ty TNTe FEFAHT T8 TeN IS
InRe | SAfReaeaR ey SoimitT &eits erelie TRI2 [ Abwd o1e 23 |

frwierd 9T (Learned Subject): S9R Sioae @36 v aw | Ife @@ (<08 (o393 S5
T 32 AT o= (A @ B e 3

o Af®T (Two-fold identity): v Sbaced Wy A @9 sifvefre 1 @t T AT
539 (Overt Behavior) €32 S5 STef@aret S6¢ (Covert Behavior) | NIE T3 SIBRe FCH, ©IF
TR TR RN @@ AGE SRR GO AFCe AN, (SN Torea S[gE dfsfamne dFre
AT |

. PR TARZRS (Presence of cause): MR SIS AL FACET QT (IR (@I T (A FRCET

TS o7 T | (@, JAME TR BT ABE (FC (@A LT A6 IR 7 |

TR AT (Goal Oriented Process): T AT SAGACIT (e A2 7757 &fie A |
FEA RIGT (@ T WO FC A, (O 7% A T RGNS WD FC [ | SFOHATF WD
RIS T 77 70 7T =T |

8 ST (Definite Sequence): SIHATIT FATCE AR AR SIS {2 Sy T (RIS
ofGar 1S 20| W2 @’ T’ Twi#F (Stimulus), & Al SFLE;F (Organism), SHIT
(Behavior) €3 ST (Accomplishment) |

7! SAGF (Next Course of Behavior): NRF Ffs SIGACIR & Sfere &I 77 AqS! (@A
QN BT B | AL WD ST A(G© A (T WHAT QT 7 RA AR A,
TSI PICT T (FICAT NG T T |

@32 31, fog fog =ivae (Same Cause, Different Behavior): 932 F99 &fge Ai7cere [Kfog W
foq fog wvad Ta0e 2ITCa | SARATTRA- (I ~Rifere 2@ 9% @Na [ =7, o[ coxfa
T A S |

. for fog 19, @38 =63 (Different Cause, Same Behavior): @32 FIHCe AT S5 (@ fog

o7 Tt A, coufy fog fog TR Tfoe AN AT «F3 ABIAT FACO AT | T:IEM (I (F©
(@I FMCS AE, (SN PIEW (IS T A FWMCS AT |

S5 AfRTST (Change of Behavior): 2Rt I Ife fFear Torma ARRST Miaa q&r MgEa
BRI A T 7Y | WG (@ I ROIT (@A S5 3, (12 IR V7 63 WA i
TR AER Tl AT TG ©IF A6 Afaed T4 7 |

ey ety Mo EHEE (Evaluation by own value): WIgd ©IF elfs{t Sivges faers sEcaices

TR FACS (A1 I | FECINCLE AL FIACIE GG J0 AT |

32, I TAMITTT &R (Influence of Multi-fold Factors): NIHCaa S64ce oy «@taa I3 Soiwiw

2o KB I | QRTET IS, SAfifss, e, Aftaers, e, afers, Rk, Aisfe
3ol 2Ce AN |

TS SCEDAR WFCRT W6 Qe et @ifioeitd oo €31 TR | Tk et fefere
A BT S0 [TARSTHAT TTE TSI ARl NS AT |
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Determinants of Individual Behavior
ST, SIHACT T O] @I SAMITTIR
Factors of Influencing individual Behavior
T wwel [{fey e SAmitTa akl @eife &7 | ARG O SAmmete N swe el
SPTRHIT FEACR | ST PRI fofare TAmeeEs e afics oe 1 am:
F. JEST TAME;
4, ANEE SAme;
. 2RI AW |

90T @ TR ST T JCA:

F. JfSS TMIT (Individual Factors) : SIHACIT & SAMITRTET FCeT:

S, TSR (Attitude): TS NG OIF TCASIET GO AR | MAOR AR GF GAET 0T
g7l AT e fFTFeed ToF ook [ @ | «fb 2[e5s a1 (o6 T0® I |

3. oOT% (Perception): &S5 AT VAT AIF OFf5 e, AT QAT (7 12T oo AT To4H
QI (T | @ S FAS! AR AGOE ARFIOIT dolfqe T |

©. ¥ (Education): SR ToF e v goe Swae | R @< fog fog =a@ o fifeg
W [feg IFe 5= ¢ |

8. wufowsl (Experience): NEH SGACH (T#TRT ©IF oo Wfwwels o R I AF | FE
ST AT AoIced (T Wfows! AT (3 Ao fofe I ©iF T80 wvae fdifae =7 |

¢. I (Age): TTea IT W:CAR OIF AT ol I | ©I R[Sy RO Ieaw wioae fog
foF 2 A | (@I 930 REW 7% TG @ SA530 364, e I o @ SHae 6 1 |

b, AfkE @37 (Physical Characterstics): NgGaT SBAC &7 nfed @B O SRIEIRT | @
RI*BIGTE ST A O ANE | @N: MRS o1, Twel, e, wemfE, eww, wgfe
39] ﬁl

q. o (Sex): P At RS J[IEH DA SO TR ACE | ARSI JFT T©
AT &7 AR ool ARSI = 71 | SR HifEwl, (@Fell, AR, FH@HE Topine AT
ETN

v. 3Jf@war (Intelligence): Iasal T ~fAfFfea T A A (@& T @7l | T ©F
fovr I M @ Fie 307 o AR O Wb Y =W | Jfawsiw AR T st W
bR AT (Al A |

5. NfaqiEe AR (Family Environment): MET SI5ACR 899 ARRAIRS ARE@0@ e 47 @ |
FNRFAT AT (107 (@, AT AfRE@em foger T fFear =i, T, (smt, YA, SoT«r
P S Tonfn [Afeg vata 20 A= |

So. IRFST B (Cultural Background): Nga (I & IRPT FC, (3T TG W04y ST Ao-
Sifs, e, srepeT, «Xf7 ¢ AMSE Fe-frar T AF | Qete FAIRCE (W bere T | @A
5T 2OICT ©IE Wb ATLHIYETT =T |
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¥, AifeE TAMIT (Social Factors): (I WA AR AIET TowaoTIed Qo Ty |
G (@ MG PR I, CIRITSR G elfett, AIEF Jeeare, Tevedr, G oierg 4=/ ¢ T,
AifEs fifemfe 8 afegy Tonvn fe SvaceR 87 2or [KER FF |

9. ARt AWM (Environmental Factors): Jf&d SI5ae AfGaore TAmit 7kre geifqe 2 |
Q TAMNGT GEF @2 TNEF Tong e T | IF @ MATH FF I CRINFIT Toea S,
e sAfaca, Fw-Aife, smfs, TgHE, (Toy Toyf o wivac sAfoyrEr e s et
EF TAMT | TqHTSIE, AfSHITTT A2 Tolted (@1 fFg TAMIFS OF SAB6AceR ToF o [
| @ (PN 8 ABEIMOF 93], AIFIT NS ¢ faw, [(feg e oz, @w 7=, Tonifv | qae
ANBF TAME |

AT T AW (@, (ST ABTA (FIAT A4 oo T (0T @ff Wqerears 2 =7 a1 @ (o=
e, e \ae SAfiE=He I TAmT wfge AT |

FRERrRTorer SIbRCeR STeSer, (AfBy, G Mz ¢ Afes B eI Some

il ol - o |

Gy e

T ¢ iy AfeAerel I FAbETOR 0T IRCR ©F WG | &Arord e e wivae wca @R
qHACE W M [fET REFEPTR gF A RE od SbAe WS TR WA TR
T | @ FIRGTE AR (AT GIT ATT IET2 QST 6 T ~Affo® | W17, @ g Fier aeag
T IR (AT AT AW A, @: oy, B, Sefe Topf | WAk [ TqEs Segar 9
T 8 ABAC TGS FCACKH | & FIACNE ARSI ABACE Overt @32 Covert @ FCar
@& FCACRT | Overt A6 JR AFIMS I JFCH (AL AN A ARGS | FFTF, Covert 5T
TR IS A ST B | G NAFTAT Gifers e IR | IfE 8 2ARE@T Ty wiwe
I T2 20 (MG A6 | G G0 REEER [T T 7R SivA 3|, AT 8
TSI | T (F-CHICA FIACH AT FC | AGAER HRG A @R, @A Tl o1, TH-eT%,
6T 8 FTHM | e wpad [EEeeR foqlt g g, @ : e TamE, Tfes e
ARTAITS TR |
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Basic Model of the Causation of Behavior; The Same Cause May Result into
Differenct Behavior; The Same Behavior May have Differenct Causes; Ways or
Techniques to Change Behavior

@ w

Q@ M I -
o SGACIT I SLET (NIeTF TCTE FF SI0S “ACI;
o  IHACIT OFeT TR IECS 2AAE;
o IBI AR T I FACS AR |

Basic Model of the Causation of Behavior

Sraoted dfS el (e Afefs WigrRe TREre efe | Ww T (@I Srewed WA 2W, O
TS @7 o[ YT W R MRS ATPOwTE AFT W 900 | TEHFE MY (RS AOIA
Fererfote e afefmr a1« efsfam sifase w2 < e |

TGN Wvace O W @7 Afmifen el M A sty @3 oRT SR
FEAIFACE GO NG NG A IR | @ NG ‘SOBA’ Weee Fiew #ifsfow | fiev @6 Horag
AR TCCEAL SAB2F T ZCE:

-, 0 L, B L, A

S |
T Aifafsfe BECSED EIEC) FROTIM

HACR FRFRE TS WA [raged Fae @l I @, e ABAER PG ST A AT
(Sequence) IR | Q&TET TR Swmisd MBS (Stimulus Situation), SF®F (Organism), SIHIAST
(Behavior), FTIMA (Accomplishment) | Tf& T4F (@A Treewaa AR 27, ©LF ©F TFoF Al
MR 7 Sefs St | Sreemid &Rt R S TIewE (=¥ IR YZreq [T e Sereers
Aew 20a 900 | BrEedR A SR A faar-afsfaar ar frfar vars A a3 @3 gere
e JfFAfFE et 0 1 @ G0 @R 7[R T TS 2 T | T T G 41 I I 900
O OIF AHATS (*F Z0T T |

OFTs THIZICET TG G @ FIE ©@o GRIT T AW | 4@ A, AT AFCH FAGET TAIICST
SECT 1 SAPTF FRCT OF T SIF STFIF AT | FAGEIG IAC@AAT Y ©F IR AT 93 ogwer
AT (P (AR | A (T AP (AF GG & ([ T (N | FABRIT @ G Ny TR
SIET AOR 8 AR AH T IR | QA I F$F FAGRAT (o7FF F41 T2 TwiAs Afafzfs
(Stimulus Situation) FAGINT THCEVFRT I ST FC WG AP TR IS (Organism), SF @FW
(T TR SA6A (Behavior) W3R ST (ATF (I TR INSAT AT FIOTIMT (Accomplishment) | 89
OAIGH Ty ARSFSTT SOBA W& (A1 AR | @ THAIG AMONAS T6re /T | I FHGIRF SICeT
FICEE T ST FACO AT | O @ ISR [P A SN0 WIS (ATF PS AN FA00
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TS | FACHTY ICT PR (AT O QBB TS AT (TS ARS | G IO WL BT (T8
RF© T LT AR | QLI R TR S, A 7 I MR A TR O, ICE AN F4T TR B
IR SIS ANMBRFES TR A |

ET I IWI R MPCRT Ao Rexer I oreeT et Sivaces e FRe THEe @ AR’
Y ol AR | @G G Pl ©F A ACT e AR |

aF T v o Z0 AT

The Same Cause May Result into Differenct Behavior

fJfog «@a wigeaa Sivad [ ifog 2@ A4t | of =), @-@ir ey M s [efeswes wwrer,
grorwe, agd Fel, FrEr Topifng Aape o1 T AE | MRS Afey, 2, 7w, Ty, Heir,
(@FT TopfTe «F TFW T | (T FIACAT O3 ol I A2 TmioS ey MR dir [iegeiw uifre
8 IS (F AT | FIHE MG 4T3 o717 741 geifve 2s foq fog sivae aw+iq w63 A4 |

AT G2 IR (@ Foq fog Svae S GF 7 436 Sreger s T | 431 AT, IV (! 7hoa1
T TG VT Tof@ BT FC 20T W32 fTpe M AT | N @Few e o Froas Jied
ArRed GfeE AR | SF G A GO (TS | (T OF F0F T B OFf I |

QUIT (AT COFT (T, SIS T TR ZCETT 9Fi5 qEoar | (@ foq e @1 feet oima fom 4@e7a wiipaer
2B A FCEAT | @AN: GIG [{BfeTe 20ACR, GG AR & Gl (TR G R Q& NACF Z
Il FCACR | 9F ARIZ T Braa TG T F1 AR | T S a4, Iff© fom et T,
0,0, €32 O, 71! fofeFe Fa1 T | S o7 4AF SABIF B, B, €2 B, 2141 fbfZme a1 = |

OTSRZT foa’ wrer-

0, 8 ]
10 | B |
[ 0s | B |

Ttad for@ (71 I (@, TwielF I SABACR IR @3 | € TS 8 s Sivaet fog fog | e ot
T (@, 9F3 TR I A2 TRIAFT FoOphors TqEd 5 fog fog 20e g | @7 =R 2@ Tead
R, Jfarer, ey, JRE, @, RN, dorFT Topva oy [ 1<y | TCAiReEer Maire
Q&2 JCACRA (¥, “The same situation may cause a variety of behaviors.” SR, €F8 T+ AT SZT
oy foay Sribsel 3118 <eT® A1 |

S

GFE AHACR o fog TR AFTe AT

The Same Behavior May have Differenct Causes

OFZ I T AN o foF Soae Fa0e 2N (SN NET 9F3 A (orzree fog fog F=er
YFCS AT | TASF-HANIT I A AR FI6 (AT AW (@, A VT 92 G AR I |
F 97 R fog foq Ih0 & | GUR@e VAT AoHe FAS!, NS, S, Sqgfs, RE, (oo,
TR Toi ASRCE AT T A |
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OFE ABACE T fog fog Twres I TR A0F AR ©f e o [EF T ©f d6 SHIRIER
TR WG T4 | 427 T, Fgefediem foqem afie for warma Soey e afiesiea @i
AR | GIGH SRS (Tol RETR &=y, WH qFe ARDfs #ten oy @I «F qFew @ Jfqat
AW & WS 7w @t g | e feveea Sy 31 sae fox gaewa | faalorer «st forag
TGRS AT FT I

[ 01 | B
B,
10, | [ s |
o S3
GTE oA fog fog aife fog fog s

TR for@ (4l AW @, ARREIE @9 (ST WoACE A G2 Io1F Al G338 ABACH ea B, 7&T
e foqed ¥fS{HeE 0, 0, 0, &l fbfFe T 2R | S fox 4T IR 2R TG S, S, @R S; |
T TB1 TR SRS NI eifre R (@, Nead 3 WHaweE (= o fog T a1 Smisie
TGS AFCS AN | TGN Maire S12 A0, “Any kind of given behavior may have many causes.”
SR 938 (AR [ME SHACIT STF TR AFCS AN |

A AR SoAIT AT A
Ways or Techniques to Change Behavior

e Svae MeRereE I e At Qi BRgE T 1 Tear, WS oesr 8 AMCEST JTeIR
WILICT e Sbace ARRS S1 78T | Mo SR AT CHARNSTE §oeT 4=l e

| R oRReEE e |

% T
3
£

T <

Y3
S T

V4

4

RSP ST <—

FEALP] ACARIFI A ST <
3foqve *Ife
Ao 1 *S vy <

S, TR ACTRITAT A IS (Effective Conditioning): AT Y A7l ANSATAF Sy AT
Tod Tod I PR WE IR | U2 AT (7 T97 GRACTF WABANS (*T4 | Z[FCHT SABACI #AR_CS o
63 ARG FAF T AT I 2SI I |

3. EfSqns =& 74 (Positive Reinforcement): Efsama *fexdq @3 o1 Ti=l- Tgacs eelire F47 |
Sl (@-(FIETSIRE T0O AMF | T VTR AL TS b ARTST 1 78K | ATHICER A1@l
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TS I, B 8 XA T, WA AfRTS T FaIe T A2 2 | 36T *Ife 74T @7 Wy @R
FFE (o7, Amghe, T Ao, Face e Toy | are efepitaa FIreR Svace
3feams wifiaed Jffoe &7 |

ATATS A 1S 7T (Escape Conditioning): «fb w5ze +ifiqetaz wfo @feans e | ate
AR I TR A TPt W (e Ty fog BTG B FLHTLCT (53T B! 2 | (9
(I T FIE N FAET NS (ST T4 | TS FSTH IR OF T IS FF |

¥ WS (Punishment): =¥ & T4 Wivee =feg @ MY TAR | @9 @Ffe T
@953 | IR (BB #TAS (P & IM eropifre wvael 77 7, ©IF A4 =@ oIt *NE re
¥ | 1T O T 2[R B OFif IR |

@@ (Extinction): =57 RS «fte @ o3 wrvm@ Tfex wvad AfRSER o
Bfoqivs e 74T I 7 AR TW QR OIF ARICS oo (@ieT &=el 1 & | ANz FIOW
(@I BIG STojET I T ©F BT AP T6d AT | F#rwiaa IS Toamifd T Qiad
LGIQISIPECREG Xl

T M@ (Job Enrichment): (& w539 ARRScTa Gt 2feans @ TP (@11 | QT SN
I I e [feg e (F I 791 & | OTe @ ST GICIR 8 e 77 T R ©fF
oA 2SS Ao Joe =7 |

2T (Motivation): SI6ae “IRTeg @t @3 +9 | e SvaCeR A TR I ¢ o
sRce Rl wfte e | e Afew [feg @eaa ek #7eel Mo ©iF W1 FEBeY =i
I | QTS OF G AR ST |

eI (Praises): 53¢ AR F UIG ST “M@fs T A=A | (FIEAT HIGCF 4T ©F
QT FTPIE QT T T O Ol HDAC AT T | S¥GTT T [eq wvaee fFwer
T8 AR I |

2= (Training): T SHa ARFSER CFe@ Af¥rFere a3 Feep] 84 | @ afeaR Mg
T TP FACIE TG FACS 2I1CH | AT ST AR ARTOTTS Efomss g A0 | «te
JeH SABACTS FAWISIR RS o 27 |

Wﬂéﬁ?‘w (Organizational Development): & S CEREICRIEECE] WW FAPICTT AT
FNTF B AFAS® T4 78T | (q: TG 79 (& Q7o 8 FAM Ble] T4 =0T ST 27
PEALRET @ AAS] ARTST FCF | ATS FAQ SAbaers AfAfSe 27 |

TR Tfike ARFPTR SREHTR AT J[eq b9 4R[S T 789 | OF JIZPTRA TS '8
A Ere SPNETg STIe 2T |

v o7 forRIforel BT TR ©F A0 TP | AV NS AT I AR @R

o o1 @, WAl (4 fog fog wivae 9567 |
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ey A G

TgT T4 TrGeae AR T, I TSl @ Ao B W 9L (RS SgiowtEl AT 20T
e | 97 T e dfefam e w1 afsfaam sl we13 2w wvae | Sk S
BT FIRE ITE S A FCE IO LS AW AR, T ‘SOBA’* It Aifzifoe | widie
S= Stimulus Situation, O= Organization, B= Behaviour @32 A= Accomplishment | Ry «@==
TR wpae [feqaas 2@ A | of Qol, @@ [aw ey waees [eRfesd wwel, o,
arzer Frel, férwr Tonfva Nere #1020 AT | WA Jfey, ®fb, o'W, Jenary, o, e
oS T TP T | (7 FIACIE 93 W01 A G2 TwioF ffeg T i [fegena [Ruifre ¢
RIS T AT | ISR AT 933 619 741 geiie e foF fog wivae emds 3@ A4 | SI[F
oI @ 906 | IR ABAC I @33 [ [feg weag e fog | wvae AfRS R SaeetE
T SR, (@ TRl ST, 3eans *feqd, *NfE emi, Refe, Fraaa, e e
@ ¥, o S el |
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AN, O Sioaet 0wt SAedfie o G e
i Behavioral Model of K. Lewin, Basic Approaches of Organizational
Behavior

@

qQ AT O AR
o T, oTSIAR SBA ICTH FACF TS A |
o IR BT G SCEHHTZ I FACS M |

Behavioral Model of K. Lewin
YRS IACS (N, 2T (AF T 4 AW QN9 RO FRPEAE 08 NGET A6 |

IR ABeE g o (A AFEwS FEA- 9F6 A (Overt) €@ AU FEN Sor@dre
(Covert) | JIfTF DB FECS AR (AT AT FAT T, QTF ABANCE JHT | AGWCF, (TR AGRT
AR (AF AT T N 4R e (PO (Tl TH ol e fige =, ©f 20 T woa |
Fiex AgS TABACR 97 fofe T O T TIET ey RETEE S T4 I IR 2T
S SABACIT FIReT @A T SAWICR OIS FS T | (@T: Jfea B, fey, cermer Twifr |
e v sy wrere afe weig Féife = w1 it Afgs sffaaee amre fdiftre 2w a4 |
SHACR AT FE (T TS IS 27, ©f & sge a4 geifte 27 w3 “Nfaenfs swge
AL ANGH (0L FE O ABACT &I T AT |

AT A TOJ@ TioeT Jsifge [ | ©F A @ 5o [@=ore @ [ Sfoi seamre
s | o [fegena Aoy W (AtF BT IIT-REsEe S (63 FE0=T | QF Noqy [
ARG K. Lewin @9 7 Reeweig Sy | fofi «afe snfafes sl ey fe sivadats
2B FCACR | TAFAIT ZCE:

B =F (PxE)
«Tt, B = Behavior 9 X5

F = Function

P = Person 3! jf&
E = Environment 31 AR |
K. Lewin 93 TSR LI NCaa A6ACF TS 201 e by KA aryl-Resse w0 e |
QT -
F. VT @ RO TN R w59 9013
q, @ (7 AfSia I 30
o, T T T ST TSR AT (3T 91 T 93
9. TP Oe Il AfCHR TFIE Acwd e 4ifie 33 |
Ffea Svae REsEes Twe O [EeEe Teg hew 7 | ivae [{esaees Sovie ote feae:

. TweF (Stimulus):*R<1F S Mqeaa SibaceR FPree @I 9 @t IR @ive A | [{@r R
AT (@ AT I | IR AL @F (P, QOIS AGACE 2M60F A (((6ABF SABAc Sga
I

<, ofSfEaT (Reaction): A2 TwI+IFF &olF doiie T O i IE F0F | TwloF AT Sreed
3fSane A @feans o afsfamme 3feans a1 @foans 2@ AT | FAE FAE =T Ffowwe o
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@l - @A 2fSqvs Traeeea T @fedns afsfan fFar «foans St aern 3feans
afsfer 72 zre 7w

oA, OGAr (Drive): IfEH ST AT AGLRT (ATFE TS O AGACT T TH | SGAT IS G G35
OB WIFIE RAT- A Ifece [ive ST Sga 763 | IeH M1y I STEAT 1 AFCS!, SR
T %] T ACES ST 1 | ©IGA] T4 Ol T, JfES ©AF T TS e (631 Hlens | e,

¥, T (Goal): WS %7 A1 SeItE N (@0 e T=itda &S oTet (@3 92 ssacet fore
Y | #THY I A [IGA N4 ©IR (P! efSferan ¢ ©igai 3712 zrsel 1 | ©iF o7 2 ¥4 g afe
GO 2IfPTTE T |

TR S5 R{raaees Mo Sofifafie SAmMepTE ok F41 0 | SIS0 @R SAME T 954
2R NCH Hr@d T ToIgrow T4 2@

T Al Afef&aT (Reaction) ST (Drive) %7 4t

W | 5| o (Want) . e (Motive) ST

(Stimulus) orgerT (Tension) w59 (Behavior) (Goal)
o1 (Expection) '

fo@: Lewin @9 X639 IC&Ced SIRAG 41 |

ARATE SHIR e ST
Basic Approaches of Organizational Behavior

AesiofTE SBACe A5G Qe IO TCACR | TRASTE AT TLIACH T @ FFe] TR T

YN 31 F[ A | AN AT T TSIWoTE ZCe:

ANRANSNE BT
et Toqiw

_%| TOACF TSN |
|
|

L | ety Toam

5| TeAmeeTe! Teqm

IO AMCEDAT @ TOIMAYR Il Tl RCA:

S, ie:RWifsw® TIM (Inter-disciplinary Approch): (@ TSJM ARASTE BN Ay [T
L IS 0, ©I-3 TS: [y 7w Toqm | AR Svae 2o @t e g Toqm |
aft e e a3e Sy e Ty 7Rl Um0 | ARASTE AT @A (ATF AT T LIl
AT FF A T IR IR TIPS TS FA0S FZTSN I | A TR Afsyefera
ST TN T R QTG VED AN FHFS 566 17 Gy Gt G927 7R S 54l 2 |
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. WFWMREES To9W (Human Resource Approach): @™ Yee Sgaaaes | Gt F=
ST ST AR | @ TSAW FHWR @7, FJeraiere! @ Affspfor To [eea eF IR 73 | GF
LT TSAMS FT1 T | (@1, TS FAAT TSAWA TS IR Fae e I3 A 7 «@3e
e st wre! sea A TREifTel o @3 oo S @rirer [ReEre Fre e
IR |

©. TOAPAIC® oW (Contingnency Approach): TSI eF AIZHATT AIZINT NIFSARIE FLS
0 0T W 41 0T QR T 41 0T (@, QOTE (@-(FICAT T TR A (F-(Ie AffEfere
AT T TWIAT | fFE TRR [ @ R [T ARRST @R | W32 (@0 Wk Tz
o ACAF TSI | @ TOId o1 T e wel wecas & [feg #Afcaee ey esm sivae
TGFE A QT FACS TF | AT ADAIT @ Toqmis Fwe Fwe AfifFfefefer Toqme qa
W AF | @ qre HAfifEfere v T fofe v I I@w = =@ AtE | W]
SAfATZReT FIATT AT FTAAT ©F-T QT Q7o F1 2F | ©I8 GfGTF TOAPICoF Toqm 947 JeTf 17 |

8. 3BT TeIW (System Approach): o 20T @I AN F6w | @ FEsm Wy g 5w
AR @G GTF ANCF AoT® T | (@-(PIA] Fe RGN @l e Fodw a1 @3 J7eq =
SIS ZCO 2ITCH | AR TOIF IR Pl QRO ST ey 2 ffEfe e ¢ [avar
TS A |

¢. TeewAETST oW (Productivity Approach): (J-(FITT FAST SeAMARTSR SraeeiB Reeweia
GFY (AT AT | SNl T 395 €@ FACHAGT WA | 43 Afawa 3995 @ I ofss
AT SICTHT (I T4 T O TRAMTATS! STl G 21 | Gff TR Jos HA6T @Y I
O3 M B IR e 7 | SeoivaAeTeR qRelt AT 8 I e Atme [easar F4r
1

Q] T TLIT FACET ARASTF DI TCF W el TS T T | AR TIBIAFIAE @ AT
TSIM AT FRI IR NI 8 TR FACS (A |

ferRIQerr (5, fPTO3Ca SbAe WCTe AT AR @2 ARNSE ABaced Ghifers

e et ST ST Y |

o7 e

T S5 7404 AGF (Overt) SR SSF@<1e (Lovert) | AIfEF SI6ae (42T AR K SrSF@<er
SGFT (R AR | e AR K. Lewin I Sivace @36 sifafes scee e weaeee | @ft
(- B= F (PXE)| w<fiR B= ®Ii5a (Behavior); F= &R (Function) P= I (Person) ¥d E=
AT (Environment) | @ *fififed e TS T ©F ACCEE GRG 2T A1 17 T Gee
A | QT ZEA- o, AfSfa, Siear W3R @ A1 Sy | AReRE SbHce (R Siears A
oW A6, @ e wiiass Todm, TV Teqm, ToaPICTF Todw, oY Toqm @3
TAMFHAIETS! O™ |
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PROROW D VU REal; WOt et WCeTa (< Meert CfHisy
) Defination of Group, Functions of Group, Advantages of Group, Features
of Group

@
«q NF T -
o W I FECO ARCI;
o W(ETH & FIATS ARCI;
o WA Y4l I FACS AR

o  TER (M7 ofere Fare ARG |

LGERNC)
Defination of Group
Y T AL &) Y2 Al SColfEF TS A7 MSe 20 GFIOIE FIROTHMT FCE, SIS 7ol

T | IS @ et Wt o107 1 20 I N0 ARTHRE CRMISATS!, A=IEd FR ST, TG
& i o1 | Wt A0S Reeeema F1gel (T Jee:

S. P. Robbins 43 TS, B3 Al SreifyF Afe T2 ffers 27, s=keia Feaaia =7, T f9me Somey seieg
T QPCR, SIMACE Wel J¢eT | (A group is defined as two or more individuals, interacting and
independent, who have come to achieve particular objective.)

R. Griffin I, “W& 201 42 SCoiiis Afe 47 efefrs fifere 21 «e J4Re Sty Sreied &y |7

(Group is two or more person who interact regularly to accomplish a common purpose of goal.)

TS STAIBT 20O Mol G Ffowy ¢85 wifzerfare &7 | @w=:
() weT WIIfeS e AT,

(R) W OF AR 04T TIF 10T ST0;3

(©) W G WS AR o7 GF8 0 ATF;

(8) Wl O3 TS Afed Y 8 Werore Y O T T

(€) MCTR SWE! MCT NS, A5l N &g (e 5e |

TR F1 A (X, 92 I ST Aood, GF8 W+ 8 JeLIRT (@N: IS TLT TR SrreIecas &=y
GHGe 2T, O OIF v 0 | @ff @6 e F7eo0 |

AT IS
Functions of Group

VTR SCTE IS AR | SR ARG ABIT, WATSI, FANY &efe AT Fare Al G- AP

XY FACS AT | AR, N AT SIAMT (ST Real:

5. VI SVETIOAR CKF GATAITCATSY @ifeB @ T 34l |

3. TR A YOI I FACO ANTH, OF & AT AR (et |

©. VR AN J[feF e AfSBItTR FeRIE A ANy Ry 790 | qre aAfevls ¢ we Terw
=143 7fFe =7 |

8. JMIRTOSIA IS FAE (@ APTWA HIFRA [Farerer H6e T, @7 TIF el (e |
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¢. IAMI T« 3[BT TSR T (S, @ (F-CHC ARZRoT AL Aror ASATHN, v
TOMrS RUve 31, 7% «feea verr argfs |

LIGER SR

Advantages of Group

VeSO STV T4 4T I, @=:

S, I RATTT T 7 = | F WO Fer FC s A1 T |

3. AR TCARE TG | PR TeTO©IT TS AL JGeaeror K7 «CH |

0, WRSIE 16 FAC QA6 T ZF | T Felld PICST el S |

8. WElN JING WFeTo! B LT T CFCAL HICH I SN | 0 LS RO FICAN GL

(STACAT I 1 |

¢. VRSN JR® Pl wiks T2 7 | TR QTS AT Tome fewre 27 |

Y, MRS FE FACT SeAMHIETS! AT |

q. WEPE IR N4 RIS 1% (0% 8t | T AfSdiea Jwa ~fRiaea 9f2 &7 |

b, VIR AR AIes T i o |

LIGERSIDES]

Features of Group

fag iz s feferes ofSl wers oIte St | HeTeTeiTs (@ et (AfB) o7%y a1l A of fmaon:

o.

I@:f&FAT (Interaction): WeeR Il &ifey [ st sweay e f[ifvsy 3563 41t | afbes <=1 =%
(T | YTe ereA A AR T e afsf v s afsfie wfwe 5% e
AR 0 A |

¥ @ fATSS (Norms & Rules): &St weeR ey g M- «dz il Aite | ToTe ¥
amefa fefares wet e «td «3e s fefere o sifimifre =31 | wer (25 a1 I8 TR N &
S 8 I ST belte AT |

S5 4G (Behavior System): WA ST TG NHICH reowd Sib<et *afs 5 0 =73 |
TR AT AN (I A6 FAE QIR AR (FONF O] IO TP FACE O AR
fefers fdiae a1 237 | W3 foferes e wvemar fifeg SIv=e I AT |

. f6® %7 (Shared Goals): WK TNl FNrema 4y W 8 F67 S I (1T | AT %)

SR CFCA A2 B AKTS #I1TF | (T &0H e 2f0® & (12 T (ARG A< IMEDA A ATF
2T, ©2 T2 GUFea R S e 3 |

A e (Conformity): AR e RGN (F: ATMR NG, AN, SNv+ 7S M4y
ANeATS! [RAe F | THRETEA- wew A I aereifae @@ o e e, Fidew
AT, SHF 77 PR32 ITeifEs 2o 2T |

IFFET FOSTF (Network of Attraction): IV FICR W& GF15 NFLAR [T | @ T Wel2
T PG (P 20O T | TN ST Se w1 FACE Wl (ATF (7 et AR @ | 9T vl
S ST AR AT Al | [OAR AT (FOSANSF (B &y MY 5T Wy (7 A4S &g
fate 2@ |
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q. WPIF (TP (Formal Leadership): 7T SIT*1% qF(0 APIF (ToTed 4T ARTS A | AT
(5 MG AFE TR AT FEET ARBEANR & ST (AF (99 (I | SR~ Wl AMSFeII
SIfepIfeT® 20 1 |

e S (BTt e T4 21 | (@ I AR @I Ve AN (R BoRE (BT SR
LIF I |

| Predm e ;| RreRbd v @3 ey R armRers oo ww w1 R o |

sy A G

FIR T TGS & G2 AN ST G =7 [ToaNeT T qFISI ST FR, OIF Vel
0T | SRS (T T Vet 13 T Z0ET SR N0 ARTARE CTRMISATST, o=t FICR ST, T
(& fa °I1 | 7e1 T[T S. P. Robbins 4% e, ¥ I Srolfys Wie 79 [ieTe =7, e o
=¥, IR e Sy SR T TR, SIMACE Wl [0 | Wleoitd ST i it
AR, @I: S, FAHF QAT T 77 2 | IR, WETe OIF IS FACT @M AT AT 2,
FACA TCARET Y | IR, WeT© I IO NN F[G=Ieror fKpr 406 | 0, WelqeIcd Pler FCe
TEPD I T | T WA IS TSl ST | 8, WellF IICer AFeTo] [T el TOF CFT@2 A0
AN SN | T GLOIT AT T SN2 @RI T A | €. WA 92 Frare sifee F=1esy 27 |
I, TS I VoINS AfSTHRTS T | b, TSI FE FAE SAMTAETS! AT | 9. TP
AT T GRS 7% oG 610 | T Afpiea Jwa ~IRFe 2 =11 v, 7w Twonma
SIIE M i A |
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Group Life Cycle or Stages of Group Formation; Why an individual join in a
Group? Weakness of Group, How a Group Become More Effecive?

@ ==
tﬂ"ﬂ@‘mm"iﬁ'
TSR DS T0F SIS I
o OITT AN WCA (Y @IS (AT, O AFTG T TNCS A

o WEH RIeTSl IACE FoCS HAIRCI;
o TE(S I I ©AY I A0S 2N |

VTR QIRb@ T Ve IS B TR

Group Life Cycle or Stages of Group Formation

TACFICAT WeT *I0% ST & FOFGTH (AR AMCT TPIeel T = | IR FE (I W 0T STI
T | T oI @O T A TN TG 2 | ¥ GG T G2 SIS O W Il a0 et
ST @ I fafere w4y e Gercer R =W | wiesn et fees fafey frasers toft wea |
I Cofia 793 O 7ot Tl FFe WF FI0S AT | WeT T 93 AL TLTENE WieTd SI<=ber
T Vel NOTT B 0T TSRS T T | ARTE [mgo:

5. 999 (Formation): 4f5 et 9t7a &ifites @9 | @ (Fi g IFe 4oq AEF G S Mg weT
IR @4 8 2T B T | T ORI ARFNFONI W 150a Frare ar=el F03 | @~ wene
YT FF AF 6! AAS A7 SR ATF FAICE @IRCS (53] I | @ AN AT ATF FATEE
g ST ST T SIS (BB I | W 0 3 2= Sfaye fea oot woome we
el

3. AT I WTHES (Storming): e TS T (N APTAT TN LT AEE FIQFIG ACGT @2
(AR T e 70 1 @ R [fey [aw o e 2 2o A | @9 & seen =I1m
FECT AT 0 TAWETS I8 RO AT | @ AL AT T WCACPR TG (Y A 4R IR
WEE WKy eerd Tomers afeie T (6B BRI | @ B WP [ B9 e
wfefgs FE |

o, TR @f$dt (Norming): @ 7RI Weaid W0y Arey 3 SwyieT aIzel 4T 2 G Me
SETA-SEBA 8 AT fefere wel ARplEmE Fwes g a0 27 | R tefd a7
T 7ol SFOATTF G0 WRIAE T #S (A | Gt (@ A g1 RN Ao 2 AT 9.
FIOTAR SNGS T S TS I FACS #M1TF | @ VA ANCIATST F(2F B 078 AT A(©ZS
E |

8. ™MW« (Performing): WWW?GW A @ N WER T TS G Soaler aze
Y | @ A AL O &oF Wi+ ARG AT A8 = | O3 BACE I T AT 2106P
TR T qrof | S, Jfeq I, wFe!, SSfiFe 73 @ A0 WA TR ACE | @A
Vol ST B QT FACET Wl SO STy el ZCACE 0T 4T 2T |

¢. ZAeFA (Adjourning): W A AN AR GGG AICAT 41 ZET BFOFA (Adjourning) |
Ve A STy STHE F(E S TITE K W(ET AIFCS B 1 | @ 2RI Sacpe. wieT ides 2

BTG © B35



e Sy ffamrters BIEE{DIRIRIEI)

HATTH I Ve (ACF 5 T | T FED e GIeT 0T 2108 | OVOIZ, WETd WAl 9 0 Wel
TG COTET | O Moo SfF FJerrairerel ey @B+ @y Fce e | ARRSTimTor A
wigefEre e T ReT TR WCT QAP NAFE F- A | P WA e Bee AP | 90 @
VEARTE] AN ST TS S 16 2T, (Tt @ e «oot feeas efow o |

o s T 7o ST TR TG Tl ZCel:

Ao
(Forming)

!

AT T ACHIE
(Storming)

A
- afer
(Norming)

J

7

FRET=MS
(Performing)

ERICEEE]
(Adjourning)

oa: W o7 B A oWMTFEA

A FHWA] (P ACET QY (A?
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T 216 I | RO 3@ @ 97 I« QFIEF IS A, ERI TN JIEAT GFae ZeeT
TRIF (4T, TFST OFq T G FFETSF AN FIETHA W 1 789 27 |
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How a Group Become More Effecive?
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Types of Group, Difference between Formal Group & Informal Group
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Formal Group
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Informal Group
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Differences between Formal Group& Informal Group
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AI—® b VAR P 2o RSFFIR THAMIT; TFIAT 7F Toqm; LT 7ol
) Influencing Factors of Group Performance, Human Relation School,
Hawthorne Study

@

Q A T -
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o TFI TF TSN I FACS AT |

VAT PO 2ol RESFIR Sofmie
Influencing Factors of Group Performance
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(Cohesiveness) (Norms)
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2fs ey 8 TrEifTer ffeq e wee Fiawe! a1 aage! dfse =11 @ cvm NiRoe!
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T RETR FHTHMER $4F RIS QO (T | QTORER, I AIZF VT SIFhS, oo,
S [T ¢ S [RTaoa! T FET AMCFA Q- FAR (@ & T NG Wel(F IS AT I |

T FF To]W
Human Relation School
Q TR & FAT T (@Y IRBHF ARF-FNA 7R IO FRCT (7, ©I8 S Mg

@R [ ered AN [Reave Face 203 | T (e @ vifewr aeee ama ey simr
8 AWITE LT &fS IJRFAFHAE WKF AN 2o T | T, AfiF-FAa (e, swiafea
B, AT @fFfs, werare aifsAleret, e vereer, werre A Teif faaea wfvs cera e =3 |
Q TSM NP N FCET TRAMCHA & Blferas] =i, FICers fwa-Flege 1 W ©IteT! Fieea ool
1 endifre Tt TR Afedig Afs dfcws, SR afSdiTa Twers! AT FACS AN | ACHAF
sffeeqel ¢ TOIMT T S_AMIF (@TATRH, G Elton Mayo ¥3% Hugo Munsterberg € SRV & (F(q
TG | Y59 AR (TS MtE Hugo Munsterberg “Psychology and Industrial Efficiency” 1N
T g FEw | R fofq “teefas argrmR” [Kfeg T 9 @0 1R Ffes T N
f4@Qe @ | Elton Mayo S+ &3 fey N 24 otqqel (Hawthorne studies) @3 S {71 Z03 ST |
SH0-350R I AT SITARFIT FHFICN *=F SEFB IEFHF FBRCS @ el AREE=r F4r 27 |
Q RN (ReIFONT @ AT @ TS O@F N0 Ao T FelT I W 92 QTS 0
I AT qHARE T | U (@ PR P @R B A | OO W AR @l A =eeT
Teomeierely WM S@eN T AT Samiem 6w @R g @ @ (@A
TRIFIIFR N AT S (T, AAFHF T AT THAT AT SFSIA FACS A |

EXCRCEE]
Hawthorne Study
TRRFET: IOC HRMEER JGeE @@t (R TGRS SERe IET 9% NS

A @Ry Fea | fof e Tome @ar Figriere [feg G sitager S | doa AT (AE
S84 IS AW (VR FOIG fHgroicaaell fomer Adrwifars AR saw | 9% Tt SresH
G @FITE 28T FRAAT TPHRET T SF | @3 IO IR IR AL
SRS #fifEfere g6 ciff pigelr ¢ efefear T aela aewg dfede =7 | Seimea
TR ST 2O e ©F @ (@ NRE T 7 | T 775 FORTE 9 o{qqelt T preiase!
JCET | AMHES (IB CFCQ T AT I F1 & 04T Seomae ([0G AW G Aq@eed fafae
VT (IR G I 77 TIPS TAMA Iere AF | OITd &+ AP A7 4R @, ST 40

TG © BI-524



e e vy a9 e

@S T VCE TAWE JGC® ACF | GHF AREFS WieTd ([ET SR AR Pearos e 2oT w41
RCETS TAM GF TP I (TS AT |

=D (T GFBT 7T S539 I JI 2FS A RO 9F (71 Q916 AT @R (7 | ©0ad SRR
TRAMCAR TR O] AAFIR & SRR fFme! ARkes w41 270 | 9 AReaate feer [foy 1w @
CRMiSfed wa, TS FIAGE, AFIE TS AT T I AT o Tonifr awie | afefs sfaesa
T foe STeeifoslef, qre TeAme (0T AT G AR ACH (N I FIGCAL 0 | @ MBS T
GG (T Pg-=fiE T 917 LORFIR SAMITTIR T ©fF (el elf et Fare iR |

FEAR: O QeI JoeAT, P AGKCAT T o R 75eT THMIT 04y FAHC el et
AT wee @ SeaRed AR 8 $ime | Joar Gl «3 frate $oe & @, I
FREATT TR T G RIGIS FZCH PHIA ANGF A@(B RACTI AAIBIRANS S=Z=5E 5{70 7 |
VAP T Q8 97 Py SRR T IR qfafos oy 2ele 3 AWes wPy 6w
$(S | The human problems of an industrial civilization ISF JTF AfJEMC TR | @ AT 590 AT
2T IS =7 |

TR GF0F (ICANS OfF AR [ T2 407 FIALA AR 07 @ oiegqmelt F A w6,
©f oot qower @ficsa gigefr R Sime efoferal Tt TR0 F#F NI4T | Sl 5T 0 (T,
FRAAAT & qF @mq MRS A ARG T Cofte, A1 Ao 8 [eewer 741 7 | fofy arorw
FEA (@, FIZACS T FACS A AL AR FA00 A (&, WS 393 7Hiifre Fier ases
Ffere +&iw oitra TNifes wef? Ryw Faea, s @r=ifT S4m sifgmre o= $963 | «Zeid
TR TP THF @ WCR? IR 07 (VT I @, IR ACK A6 I G (I el
SR &% TS A | GTF S*E T F9led (R0 QIR S IR LI TG FACo I QIR
SR e TR giEefs «a I 93 dfelbe Tufvs weaed ¢ @M IR TR
fSa S T ANIGS GIF] 0T (ST Gy I GAFT AT FCS J(A |

FREFIQT ARSI J F TAME der KB wea ©f MR e

RIS T BT | 22 ST ST SFPIRTS 2of S0 |

Gy e

VAT ST R SO 39 @ o R I, @@= 499, AFE, 9FARTE @ Nfe-am |
GETE! SIS TN TAT O (FET | @ VAT o TN AT (WX JIZAF W
TR AR FRETHMT SR (@, ©I2 O N W@ [REAPTR @Pred e [eawar Face
@ | MY R[Sy €709 vifzdr a0 9d T Wi @ AIfEs ARTees afs TIgreemas Jee
AP 2o T3 | iR, A IR mR (2Fell, SnRfea 35126, TR0 aFfe, were sifeRtrer,
[ES HATAL, HeTare FF Sonf faea wfs (@7 e 209 | @ TS STt g e SoAwWwa
6 SifersT *f%, Fed FESRE AT AT SwET FeeR Fovwer @ 971 areifire St a9 efedia
A AfsTerm, ST AfSDIa TFTel FTI FACe AT | IO WRWEET TGT GFToT e
TCGRERITS TR FCEF G VAR af¥rwe gz 3@ | fofF Awifes Tome 3 fepias

BTG © -3



e e vy BISE{CIRDCRISI]

ffeg fEm A@E FEF |1 S99 A (ATF 3589 A 4 (AT TSICS MHigraicamell el A<r+-
fefferseT A1l S | 9% TG SIS TGS (T 2L TR APTRC FOT GF 2 |
g% T TR TG S SRoEe ~AfRfEfore a1 ¢iSiF el ¢ afsfewr
THE IR w2 efslde &7 | TAmeTa Toi SIte ool el ©f @ ¢Fed SiTaaelt 41 = |
LT R FIEHRT AR Tl I ABCATFS! T | AT GBI CFCa I ST I <l
T O TRAME (0T TR IR TSI fafers aeere (@1 Siestl I 1 Tl ege TAMS qGre
T | ST & APGCT [T €2 (@, S ZFT 41 CEE TS A SAM Jre AT | Gaaq(<
SIS T (KT ST AT TN ACHZT T T8 TAM (I TFTOI I (ATS A0S |
A0 (N GF6T Wl 559 AN 73 @S FF [T @ (P §iIgfe I (@ 3 | siona
IR TAMCT TR 2O A T AR et Afiees w1 =71 ¥ ARReTeE o
fafeg N7 ¢ (amfefes SR, Tefre FIABE, ASICE B! ST TP FiF A A T emie |
Afsfl RS Ferzet feet oo Gre T ([RTT AR WIR G A0 (N F PIGCIY I | 9
VBICET AT o5 (AT FRigg-alfirs 7oca Toia o TAMITITR T SiF 4ia aifen! Fare
COTARCT |

BTG © BLISELY



Fb TG e T

T OF FIE 1?7 QF SO *STAZ 041 T2 |
TG STEH SAMITITIZ 7T T |
TR STFI ST TG SAGIT 2 |
B Fr? SGACER CIMBY SAICAD 2o |

R SHRCR Gliferss Tz 36T 0 |

G Wb NERFITAR ST 26 |
AR I O Glifere ACGe(s I F |
OFZ I TGET ABA fo7 = (&Fo2

JI FIRC NFAOAT GFL LT 2H?

do. SR TSR THIETIR SICEABAT T2 |

3. (& ferSrag Spae Ireets foa T=Pied 04! T |
32, IRIFTE SIHATeR GRfers SyiaseTE Fi?

SO, Ve 7 MCER ST I T30 |

8. WCeE RN 8 (B SAICEABAT T8 |

5¢. VTR QIIbEE J7? AR QIEbIER IoTR I 3P |
N, TG AW WCA (T N (A?

59, VT GRTOPTIR J? Wol(@ IO IR Sl T2
Sb. MG AFEOTIR REI® SACAI6T T |

3. WNRIT TF T FI?

0. TR RIS NI I e |

2. TN FIOTHME 2o REFFIRT SAMTete F17

¥ILERX®ONLY

TRAF QY :

e Kathryn M. Bartol & David C. Martin, “Management”, 2" Edition, McGraw-Hill, INC, Newyork,
1994.
e Stephen P. Robbins, “Organizational Behavior, (9‘hed), Prentice — Hall of India Ltd. New Delhi, 2000.




