CEg)

EAR WA LA ZE Classical T &ABIE A (fifers ol 7ze | @6 @9 @i N T
TorprifeFers e 2 | «ff TR SO AT S TR S[A ¥F AL FACH A TS B |
¢ @3 e op I 2OR IRFATE (F@ QI P AfERFS =7 | TRofoT ARGETR R
12} 8 FIMF SABFT I FE WIR AR FHLAE oI 5a17 93 fggeten (e eibiaes fogrermeter
AT SIET ANGOITE | ol M IS (TG T, FFrel, Sraly, B!, FIAf, it
Apf® TAMTLTT @ Org RS | ot Toqim AT FAaes Ao Tad T T w6 |
SR NI A TFF M & AFSHITT TS SAMITT ST W4T QPP I ACE |
ARl TSI TR IR T (063 DRIRR &uieh ANeT T | @ TOAWA oG G- AR |
QT ZCEl- (1) Sered (Bureaucracy), (i) &% ©@ (Administrative) €32 (iii) (ISIF [IZ=

ol Toqm q1 g Q

Classical Theory

o<W (Scientific Management Theory) |

TG TAwife T 3T Awifed JEw TNT QTR

93 T/ AT

AP-.d: P OTHA T& HIF; (AM¥(BT T SIRIPTNR; DRI G BF; ST *I; FIaren

AP-R.R: AN S T AN TOANAR AL PRl TSR FNICADAT; (A GIZANT LIl
[SIRES]

NI-2.0: (A GIFIANE HT @ SfRT; LRI GIBIANT ARCEATIR

AP-2.8: (AT GIFHANE [y e (el g ¢ Banie ggeae Adey; e
(I[P RPN AT

AG-R.¢:  WNITOCAT TGT; SoAMI; FIAEGE; 26q0s @ (+[feans e

AF-J.b: T O F; BT AT Aefire *S; Ffur-wEfaAr

AF-2.q: (AR (T ATRDIS; I @T 8 A (G (ZAH (FHCET TR
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AI-2.5 oA O0g T 4 (IFET A SRR SR G 95 S *e;
IS
Classical Theory; Characteristics/Assumptions; Four Key Pillars;
Assumption, Kinds or Patterns

©®@ —
Q A CTT AT

o AW STET LT YIFAT S TINCS ATICIT;

o &Pl OTE (AMBY A IR FCE IS ACI;
&Pl STEA SR (TS B ITIF I FA00 AT
AU SIS TGS *[S FF foT40e “10;

PV SUEd GIFIACoON I FACS AR |

ot Toqm 9 ©F

Classical Theory

AR W AT ZCT Classical T 2B 31 Gifee wed a9ge =01 @6 @ weiteg swige T
TelpIfeFel 2 2F | 4t JBM* *efRIA AN Tro TR oMM O&F S AN 2P &S 3¢9 |
a6 @ QN ©F AT OIF FIFATT CFTG QLT ool IfeFe =7 |

AN ARG (F0 R @ IR B F 2T G2 T IR oM bend @3 Ragea fFw
ABITON BV SREGTT PR SCET ANGOITE | FoART AL I FFEWR T, T, Srarely,
!, IR, @I dgfe SAmmete @ oig RereiT |

R T T IR Ao Tga A T FE | SR> AAI ANLE SFaey T4
ey 2AfSBIT T TAMITTR T2 AfKF TP FCI AE | FoT TSI TS TR T
@ Feame BRNEE e “Neq AW | @ Toqmd foai AT AR | Qe ZE- (1) SNereq
(Bureaucracy), (ii) @*™if«% ©g (Administrative Theory) €32 (iii) CqGIfNF G2 T8IM (Scientific
Management Theory) |

TR I T (F, QDI BT IIZANT (0 ToIPifes DR (AT ST AR Ty & e
T JIZS 2AACE, ©f-2 FART Todqw 1 g TG A0S |

R UIRCCE RS BN G IE T EY

Characteristics/Assumptions of Classical Theory
FIFFIET AT &EoT org faTeifEe TN To QFSIET F1 TECR | @ SCHT FOPSTE (I3 a0 T
9T TS *$ AT T | Wb @ OTE (BT A HFNS ST WA FT A

. TIHrSRN: FIPTENE A LR ©F (RIS e ToF efelde | @ cwm efwia [y st@me
G FOY @ @l (G TIEANE FCO AN AT Tl AR |

Q. WIS @ oUg F @ AR W APITE AT TAT GFPIAT I TR | AR
ST 77 T w2t fyz Afsre e Fw 13 |

3TRE PB-b3
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9,

d0.

FA TN @ g JIFAFWT ST AT FAEA I 7S A (@ AAGT FIIACS (T
SPAES AT [IFAT FRETHME @I et 2 T =7 | Afedien wesfe s g vee
ACE |

OB TAMITTT BT SFPIAN: @ Org (AT I3 FACE TN Te@AeT TAM oM
fRETB T AP (@ SFPICAT T 27 |

e JIFA: @ ©0F FIFARCS FEfrsa, AT, Jfaie 8 Afegerig e e [eava
4 =Y | I HAGIC (DI o Pal® el S0 oI =¥ KL 4107 |

TGRS @ OC@ FIFNT FrOT FIE G TIBIAN I Ffosw o T 79
AFSHITT ATSITT AT | GZTNR TIFINT SR @ NSTeTT ALSA I T LT |

TgrrifFe qitafes gadr: @ sig e Tfiafes Mg e [ @ smae s
FFHIET G (TR ST GO T4 = | FCA Al 07T WA AT WAL &7 | O
Q TG VAT AT SAm 21 Reaven v zaz |

WA G SIE YREAT WS PP e TR | AfSHITT IRM fFaaife ¢ NRTFge ar
ARG T | T PIRASII ARSI FETMA 41 78 2T |

wofEwer: « og afepi afsf Sgis T 36 v @iear e wfes Tom et siofer Far
T | T FACE AR FCF FA ATF A WG AT 41 789 27 |

it o Tt f{diger: @ sg St S Tar [SERer S 2@z | OTe FIeed eders W 5%
IS |

TR T A (F, ‘oA STgd M oife 720e ¢ fFaveifaaeia afedias o= oo 1 791 27 |

& orgd SR e v
Four Key Pillars of Classical Theory

Tt e St oM orEd Bk 77 | «fb 51l Giifes B $oix fofe v ot Suorz | Mo seomt
SUGH G B FTIF AETFATS F1 e

o.

9,

AR@: P Srga (N BE N04Y AR eFwad 2T e a7t | «3 Saix fofs s
ARy RO @PTR TS B | WS A M FACo 7 FIA [eypread 8 Resifasaees
STITE | FARASF Tl AreRFend ReiSieacw egfon Tom o | fReaaifre i 4w
T faaces ST 87 3 |

TG 4 8 Fiffefer afrn: afsdnTa Taw yae Sigefie PR Tor fofe T e ew
TRGEE 4ol g FRfSfed afFmrmz | et 4t [t wweR @3, FoeER @3,
S| TEIe, A Fenfn R wrfefer dfew il afeviem Tecen e fem s
TR | @ Al TP IR TRARE @ ANFIA A FECP I ITH |

FSTA: AT SR IFEel TR TG 20T T | ST FIES (S 7R FATI
I I | AR OCG FiG FONT IR FUAN A T | GG ZCE TR PO AR 2T
AT AVZFA IS |

. SWRET AR AT GIBNT TOTH YT FAG IO SIS SHIFE FACS AT (12 AL

e onEte Affy | ReimEa IRFET TBT IR WHEER TAANE e A st
Gt | TofE wienhe G Bma 8w ot og afeiie | T @y afedinmg s
e OB AT FC AT |

ITET 2 FBT-vo
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Assumption or Influencing Factors of Classical Theory

AN [IZHTR IO TS * ARR | FHAT OTEH WqT© ST mamat:

S, (FRISIA : oAl Ot JeTo QT Aifed ToF afslve | 9, efonima @7 zre F99 ¢ fraed
I TG @ | R (A3 fopiea [fey Feme T Ty My v | e ¢ Sife
e et A IFNT TS T AR | N, MF 7R e Nz ¢ o azem
TG |

2. T @32 9T TAWT: @ TSAMT TEINE G @R a2 AT FHTS FAWMACE AT SAAIT
2N e vt 27 | wdfe, ARe-FRARE T I TS S T 16y 1 20 @ ©0g |

o, MY A il @ org I aftafes WgE PN [w@sa s =@ A | SR
QLA ST (FFAMITTR TAT PP (ST RCACR | TN A NG (AR I& waeq, @ff @ woga
& T |

8. ZA FIC: oA L ATSF AIBINHT P WO AR FLARS FWB FCAZ FOCAT o
0 2 | SR FABHANE G0 [T ST AT | GT8 (@I GFE AR—CS Gy AFS A
ST FACS AN | & STG IS ARKSTATSIF L I |

¢. AERiTet: @t qFT Tl ©F, QAT (@ TE IS 8 NOAETH T J6 ZECT O A7 (AR
MG (@ IO AT | W, (RIBRG, T, I%4, GRS &gfe 77 G@ea efeie
« ST QIR ATSIE FIEFA |

b, & et oA oty ReEFAeR T4 Sfds oy (7Sal ZRR | JTET SRAMTR (0T ARS
IS 47 AT ISy Sl ©iof T (ST I AFE IS & (@ATON (FRCE et (A w2
T REACR |

q. Gifee 4 Fom o fomt (i a0 | GeTET ZOEl- (SN BT ©g, eHeE ©g «3e
ATEATSH | QETET JRFIA FIIGA ARG AICHC WA GAT |

b. FPIRFS: AT SIga CFG NPT NI AT G2 FRAWEF AL ARG T 8ol
(&R (1S 7T | AfsBits alfefs Fres fog Maw-Figa o vore 23 1 92 =% [Fdifere qrar s
I A QA Bifore 27 |

A ga AFECSR I 43
Kinds or Patterns of Classical Theory

A IR IO’ S *S FRCR | FAM SIed NS Qe oz

@) I=ifde GG (Scientific Management): RERAEE T SAMER F@ TS CIEEICE
e & | ©4F IR (F@ T AREHITS! Sqgs F | G 7Y g Afes, (&, 93
g &Y TN SHAH AT F& B IR SR ACL | OIS N0 Fro N =T+ Henry Poor,

Henry R. Towne, Henry Metcalfe, Frederic Halsey, Herrington Emerson, Henry L. Gantt, Frank B. Lillian
M. Gilbreth, Frederic Winslow Taylor &Y¥ | Ol AFCE QFANY Fei7] GIFANE &) FS S | Ol

[IFFT FICFAPE 7 PE | OCF O HW FeHRAEE FPCETR (IO I (F, ([l
[IBIANZ =D |
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AT FAT RS | @ TH(STe ATFONT FIE FAIT & FOIIE] SAMICTT LS, SIRCAT 7T e
(Time Study), oS {91 (Motion Study), ¥1f&® & (Fatigue Study), S5« “f7s=! (Production
Planning), AWM @ (Production Control), I&#1fS R (Plant layout), ST “AfTSF (Wage
incentive) &PfS |

W@ IR EIFT AR T ZCE (@i g2 T8 F. W. Taylor (F3 @ JRZMR <Al
IR orely 41 =7 | o3 ffq Henry R. Towne €9 7T @ &eifI® 2CAMRE | Taylor e qwees @,
LG IRBHA 20T *© W FICSR Wl | ORI (Feaifeis g pefier @ =1 gt [{esee
8 AR (BTE & |

F. W. Taylor Sb-ab e fSeope 55 @ iifare 76 9 (Pattern Maker) &3 @ @7 9
Shrb8 ITE @ (FAIT &I &TF* (Chief Engineer) 2t Siffde 27 | wre:75 ffF @reer @ f55a
@IICS @PMIE FCE | 52 7E <158 ol ST el FE | OFF &A™ IFAG (Article) T A
piece rate system’ SJFI*® T Svoo A | e o (TR IRFHFR TSI 90T 4= | ©F ifed
CHY ACAC=:

(i) ¥fSore eEifae oy fdifoe e 20@; afmrd e 2@ ¥ =i 8 TR @ F0ed & )
A, (T FCS T (A6 T |

(i) 7S G AT (T [qTNfees qLe, FRofFe @I 2w F90e 21

(iii) IS ARFENFIA 8 FIEF IABIANAFIAWE LT J-ATIY AFCS 23 AR

(iv) TRZAT 8 YFATF FISE T AASICI WP T2 FACO (A |

dpow AN fof R @SR &G “Shop Management” EAZ#F F(AF | ©F FIGF T ©F 20T
i Aafs TP T JIZA ¢ JNHWI TSR FACET AHeT SICet] FI& AT G | IZAA
TAE OF W (A BT STEY FCACR, S el “T e g1 foet 538+ @ &
IF (AF TP 27| o e s @, I 71 Tow o zre e Wb e =09,
QeI GIFHANT AP AR T | TEF, [ GIBAN CFe@ Ao oedf 7eaifds, ST s
ARG NI @ IS & BT |

(¥) SIWEToF (Bureaucracy): SINeota o2 Fei IR@ 70 | @fF &bl BT G @I FAHicey
25feTe foeT | @ IOAM FIE NN (@ SAMEOE@d ARl TP o_ore Wiy, of @*wes 4= =37
g 2 74T DI o Teome o 2, w3 e Afedifie e S| f[eiw s
(Tl I T o G2 ANSWAE e feTT iR T 2o AN O ANArS qE
©g fRIlta, a3 T &) SCAFS PG FACS A9 | @ A Richard Hall, Michael Crosier '8 Robert
Matron €% NI SEREAET | € I8 =oHAce AfttE et F (St Max Weber @3e fof93 @7 o=er
N ofaeifors | &bl afedm e siweretas sfos @3y Iy, @w=:

(i) 7= [T (Hierachy);

(i) CoM*ITor® AT TR QP QICI;

(iii) S 5T FTv=ETeT @ FAfdweT;

(iv) Prae azee FET-Fige ¢ afewr SR,

(v) FAF Fo75 @ WIRTEF Tge! Teifv |

SNEATSCET oo AR CACR, -

(i) «ft fRearSiacer e

BTG % BI-be
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(ii) @6 BT @ “FAerT;
(iii) @fo @ifes;

(iv) af eorsta e,

(v) Foifa, @ff srwairee |
(T O FOAY SPIfIe ACACR, :
(i) @fG @ (Rigid);

(ii) @fs tvSfes a1 T=IFTw;
(iii) SRR @I Mg /13;
(iv) Fifsre fere;

(v) S5 JIRLT;

(vi) Sfefae Sfagel |

SETOCES ARL-SPRET AR T (@, Aeeac QS I 7eF 77 |

() &fear I SRS SIS (Process or Functional Approach): THCET CIFe JIZIT 20 @F(5
TG g I e (Feas aft e el Spme 03 | S/ IRe W I @ A AFIEE 8
TTReTE 2D WFE AT IIZHAT Al Spye = | OF [FR @I I INEE $AF SKF
QFSIAA I AR S TIFIANCE FIEAEE TG 0T RIS FR0 |

FIE g=ife Henri Fayol (& @ SHIGATHR &F J0e1 NSRS FAT 2 | ©C James D. Mooney, Luther
Gullick, Lyndall Urwick 43 ® &4JT® (IGMAS O Fe I T S0 @I S@mia JRCR | Henry
Fayol (¥ & TS &S o7 I G T (7, TR ey g+iaies e e Figfe (v g
A, Freltd @ i Ffeew Nfed AT T 2L |

Henri Foyal &5 HICT a¢ I AT <5 SF"T%[ I3 I59 FCA | T NI “Administration Industriele et
General” ¥ 3RS M T “General and Industrial Management” | SAECS SRR T4 2ETS
8 RPN ETFew @5 FTF e 71 | d585 e «ft Tafews Sgam 41 =3 | 9T Henri Fayol
HIZAR A6 @ FIGICF (SIATCOICI $CT 4R |

RN Gl STgd QIFell, QRIET T SIS *EMR ¢ AFECEW FE Il Ao

e e forger

Gy e

‘ol *wa 3TAME A Classical T &5 At (ifers wedf qze =@ | @fS @w+ w@itwa R qr
TorpifeFed §2® 27 | |f TBWX SIAI T F0O TR XM ¥ AT AN &I wo A |
«fs @3 Gife o I 2OR IFFHAR CF@ QAT PoIR REAfFe & | Torsa ARGEAR v
IR @ A A6 FT (T AR G T 21RO o107 TN aaetar e arbiros fowt
SR oAl STET TGOS | AR AT FIAS (TG T, !, Srorely, By, FRM,
QN 2fgfes TAmMmate @ orE fRErewe | @ orgd Ifecw @R T, @R (RS,
i, R @, @AfeT TIZHE, N9 T7iFe wftafos qRell, WL, Fieew Tar e
29S| @ SrEa SRS T AR, @NA: WO, AAAGFHE <11, T, wwrafa #iff | @ orgw g
TTE *[E AT (@A (FHOI, (N ¢ GF AW, Tqer=ifFe gael, Bl I, Fheaier,
i, Gifers i=elT, Spifes! Tehfi | @ ©g foq aF9: (@I IZ#A!, ANASH 8 el

g |
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FM ¢ TOFAR TSR AN, FAR TSGR AN, el
RGN GIell; Nif; By
Difference between Classical theory & Neo-classical theory; Criticism of
Classical theory, Characteristics of Scientific Management

® =

Q oI5 T AR
o R 8 TII-FOAU TSR 2N<LFT TF I0O ARCI;
o ARl TOIIMR ANICHAIGAT I TS HARCI;

o REHINE FIPIATT QIR FF S0 2ATAET;
o T e @ BT FoICE I FaTe ARTET |

& og ¢ fNe-Fifre woga Wo Ay

Difference between Classical theory & Neo-classical theory

PRER2IRT T T 8 IBCT CFE AT ARRS 7 2 | @ ARRSTS JPoI FIE AT &=y
R TSR Beoife 2 | OT @ S IS wdeafes Mgy o [easar w4 zeg | e afewi
TfY T A AT | @ el RS I W e-sNmae ANfEe T e [ema s T90-
oA ToqW (Neo-classical) AT REH TC6 | PR TSV @ 747 2T TSI FOFYTAT G 24wy
TR | 0T et S F41 T

sideera T & ©g I 1T THFA ©F I ToIW

\. argfo & NS (IS 8 TMAT AR AFST @ ©@F TGS A& AT
' JOTCAT fTS7 0T S 2T | feamar F =7 |

2 659 g TSI Y& 8 (AGFOR T @Y | G TN JesTe fvarerar ¢ e
T (TSN AR | HIfVR Bol e QIArs T4 TR |

. 9 TG CRIIfAT I 8 TR « TSI P& e (Fi treifas
T JifsAife e 41 &7 | AT ST T4 = |

P q SR JfETe Sgefe I
8. aifpre | 4 ST A S PR S TR | e oot 2o SMesiofres
Ao SHReT | .

e. ¥ « (g FNMAE SALeAred N oI « g I AEF W o
TORN | TR S0 R | IRSLAIEEIECE

Y, SCEADS | @ S0 I IR 8 FLAST pifend | @ Org FNWA A-Sqgre 8 A&
IEEE TR (S 9P (e T | vIfzn Toiw oS ReA T |

q FACFE | @ IO SGIEAT FAE! ALEE oA Fea W%ﬁ?ﬁg A & T
oot G TFSITIRT 2T W ST 2T | ° 0TS 1% T, 44 T

DISTANSTT 9 |
b. <R Q ToM SfoT@r Fifas | Q TSI A |

oA (AR T (@, AR @ TH-F=A SCga N oA ez Qs | o sMeesf Swiy g
R GO O ATA Tl R TP Foemo] Sew I 78T |

BTG % Bl-ba
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AR STET AT
Criticism of Classical theory

F[IZ DO ot o wFe=d T ARCETS Fe7 IRZHFRT 8 MIqF G ST AN
IR | 0T ¢fF 7RI 200 9 SUgs T SAZIT Tl Je:

S| ISR SRS ot ©glt Ffer sEfie g $or fofs wta afefye | u7 wifsmiee e @
JBIRT T ST 0T WIS TR | (PIK (FG@ @ ©F S_IBI 06T ANTS Z0ACR NG GTRTAT S
EXEIGIE

() ArRopfAE FRTer: @ wrg efepmis FRT efeon T TogrA 4 TR | [FE IR AT FRA
T Fe sifeHier qee f[afoe 27 |

(¥) THRE B @ Og TGAE qAfed @I I2& TAmIE o1 [eawar w41 T@ng | 58 AW
WY FRZFATE 6 (AF TS SAHae o5 T |

() TV BAMT: @ ©CE FAWMI AR (FG@ TLF 4T Tl 3117 [easan a1 2@y, 5@
B o FIRT TG FAR SIANTS 4T AR AT |

Q1 I AfE Awet: G Af G AT azeErre $hF fofe I « g afefie |
g Iw0a AREfox foge IR @ afemR Tefwee IRR T I | [ev @ ARFF AR
[ GREIEIGIE

(F) TTANIS: @ SCE FIPHAF TAFSAF 7EQ AT AZET I T I ACE; [F® AW F_CF@
«ff TSI T FaT T 7 |

(¥) TR @37 AfS: @ g 4T (ST T @, AN [NIfers eress T 8y aFer THora 6
20 S &% 2(F 68 AW @ LT 7 I FR@F 7 |

() AFENTOIT TOIF: @ (g AT NNl LS 0T oy 1 TR | v [fey e
SLANIES, ASATeF 8 TBS ARMIACHT T AIZATE [MONFAN FICHCE IO AT FAT 78I
EXIN

© | WNASIfEE oA Max Weber @ ©Ugd &7@ | [ Iwig el ¢ wzaamgea S
GFPICAN T | GT© VTSI AGACe IR TG | fF€ TOAT FICT ARSI A= @il
TR 0 200 FITFe FE AMT I (ST 7/ | T @ GRET (@A (@0 CFAT G ATASH 77 |
8 | WHRF TAMIT S{efere: @ org My 3 AfEys AR 13 «wea Somis f[egers f[€ny | are
GFPIA I TR |

¢ IANIET JOR: ¢ Oig AN fofers T MR A I6 @R 78 I I A"
AR (I - 12 | 0 YOI ST 41 78K 2 7 |

Y| HERE AR SOk @ O SNSRI IfTweletE (Al TRCR | Te AT
RN (AT ST L | T FRTHAMT TP 9B 2 | T @ OF Tof I N 741 LA, 5
OO 7Y |

SRR I I (@, T TR Y I9LR 8 GeAmaAeTe! Jface @ ©F B S@WH 0L | 58 T
e 7 TSI fowe! w0 77 |
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Concept of Scientific Management

AfSBITTT TIFIAR [T FiEelm ewat (AT ([T@EE AN SrgF Ted | Teiifes I
Aafeq FLER T2 ([GIfE JRFANE & | SR Banie afeq Tax T8 1 e A=,
REFY 8 IR T 8 [feg “wfe ¢ foq e Fg-a IRHGET ARGER FA12 7ot
I AR | @ft ot Teama @It Tomiw | @ft Bfe *retwa enfntE SrgE 6 |
FOITE 2T (52519 (F. W Taylor) U2 STHd A< | ¢ (JGIWP JIZHAFT W2 ISR A7
fitgige @ wdafeTeg Mw e @1 TEy 9F. ORHIC (G ISAET WA | [l
FIZAR T A TCE- I[P (Fed e fifed «fface @eifs fifo-ifs e Fare T aae
AT @ ARFFCIT T TFOR TSI WO F(F, STA2 TRAWTAeTS! AT |

G 20 P A AATE @ T AFANG O AT I =W | 9T, [ (@ @ -9y
IR YOI I Reamfefes AT Awae sifw Mtes W@ s Ig#97 e @eize
T G| fof fwepe f55a @riifare sigfaas AFFEE ST g AFRIwE MO @
Aafed IR FET 8 FE AT FE@F | O f6fF Jwere AT | [@IfEE GIBAT LA T
ARSI TRAMCTT AT @CT AT AN efSDIta oemaers @ A | YRS ToAzs
AffE TG emiv I =W | Qre ORNS Fed dfe Tifee 2 | (@l IR dieR (Fa
FEIRE T G2 (F. W Taylor) FOIGET NS A6eW FCEF A GIATAM G US| Q@TETT
AT <G AfSDIaa SR Toeime Face @1 2@z | ff “Principles of Scientific Management”
T 32 5 IET T 35 @ FIfFe 27 | afedia SRl wwer @ firsarfre™ e T mm
CF@ OF @ ToIW el S AT | AT TeAmaATe! I (@ @ I FART i
AlE I | 12 F. W Taylor (& (I%If"F G717 &« (Father of Scientific Management) J@T €3 |
TGIE FIZHATT SFAC GRECET AT T S @A Q3R G AR ST [ Ol
(e Henry L. Gant, Frame B. Gilbreth, Gilliam M. Gilbreth &Y |

B3R [ AT 51AG Tifea T I0e"; @« :

>, foanfte Sife «fieed e wfex afslt Fitem Remrmre Tgzm;
3. ¥fEe feereemre SR, af e ¢ Sgae;

©. IFFHF @ IR 0y Ixerf T=eAIfret Ifa;

8. IIFIF 8 FNWR LT TSR F645 @ AT I+ |

R JRFA IACS FY JI?

What is meant by Scientific Management?

WERINF GBI e o 1Ay apfere @bye IemE A[fSe T | Torpifes Q=T AIB=Na
Taylor (T g ARIF ATOF FCI, ©f-3 (I GIZA |

e S @, [ 20k @I I ¢ R (R | ©I% AR (RFINT PIedT @I 91 [t
TFRAER (@I TIFH A wfefRe w1 77 | =i fge wed =7 I @, e 1w,
NI QIR ATHIAFIES TLT JIZANR @vfere Qraaizel, wiq, iy, =i, @, safe Serifna
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T P T GLFHS] Iy QR 5T WS (53T Tl A, ©OX e [IZANCS Qe[ g4
T AR |

%, g8 (G5 S “Principles of Scientific Management” ?[¥(F (JGIfed JRFIANE LGl Meces
GIOIJ:

Science, not rule of thumb;

Harmony, no discord;

Co-operation, not individualism;

Maximum output in lieu of limited scale;

The development of each man to his greatest efficiency.

e e, Bomifza Sifs T

TR T, ANRTST;

Fferow 73, JRAIfen;

fire B Iwce FfEE TeaAm;
fea T4 wre TR |

Samule C. Certo 9 ST, FROTHWVRR &) AT ST U6 Aaod ST (T FIZIT (SF (W, ©l-
3 (e el | (The process of finding one best way’has become known s scientific management.)

R. W. Griffin I, “WqGsifas Jagql «fime ufes ssmwe! Sxaeaa e 7@ | (Scientific

management in concerned with improving the performance of individual workers.)
TS AT (AF ([ARIF IR THE SRS Qe 2SN IR:

(Gsifes I Sl FILT GG NI =g GIZI;
aft TorpIfes IRBHTF U6 “fFafes F71;

GG TeAW Jfanet TC5FT TS AR 8 FHREAM©T AT FC;3
afs IR @ AFFITRIFR ST ST F¢;
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Characteristics of Scientific Management
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Advantages & Disadvantages of Scientific Management; Steps of Scientific
Management
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Advantages of Scientific Management
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IS 9SG (Earn Profit): (IR JZ4 JATT SS9 @Ff6 Swrex Ffeqd | v saferesia
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HfTtFT I (Welfare of Labours): (I%/f@& (g4 e IWE Feliite & afiwma
WSl AT ¢ NG I AR | FCT ©Ine eifeera e 906 ¢ TSI i AR | T A¥wead
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5. JTZT (Reducing Costs): (IGIF AZIAN LTI T AFSHITT AW T Z0T F1 78T
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3. I AfRETR ST (Improving Work Environment): (ICi{#F GIZAR & FAT 20T FRCHF@
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Disadvantages of Scientific Management
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Disadvantages or criticism on the viewpoint of owner or managers:

. f4E IfE (Huge Capital): 2fSOIT @I I<BIoT QTR TOE AL | IR, 4T T TG
TS Foiw, TR AfFreet, T 7=, oife e gl Fie 57y Fare = AN STore [ |
& SRR 822 (qeelfe e fFeq 33 |

3. AfTSTNETS! (Flexibility): @ Ao Fomy ARQf$s «Afafgfea s 4o A2 o oy
AT AL T | FNCADFI gioce O LRIy | I (@T-(FIA RS Soye
AL |

©. #AfRIE T (Planning Cost): BT Fited &= ([ HIZHT 5 “AfTe= Fowa i
I | g AT o G TeAme 57 I A | TR, AT AAFTFEN SO G ARSI &y
ST AR e e Face =1 | qre afesitTa I I AR |

8. (R5 AfSHITT & AYITF (Not suitable for Small Enterprise): (R(5T WFEH AHTT &y
RS IEHAN AT T AW A | T, A e, ofe N, sigfs 1@ g avfe
A T FHITS 2SI I 7T 7Y |

)  Af-FTora T QT TCETs 1 SR

Disadvantages or critticism in the viewpoint of labours:

. @t Ieifd® (Indemocratic): R IRFN ARNFWAE FOI T T (ACF IS FACS
T | QLI ST (FICAT HATCEE F419 PR AE 771 | 012 GG waersifas |

. WEIE [ Shwma IEN T R (Reduce work forces of labours): Teigaifes
[IFE &F SN O FRINCS] P& FC0 AR | [FE @ JIGAT I 93 i @
Afqaigre smfore EifTe =F FIe Face 27 YT Wt OIwg IR < | «ft Sfiems st
GICIIN A 3R SIHacs TS 70 ifdere aea |

©. aft WRFWaCE SRE FF (It ignores labour): ¥ JIZ ARFWRCE TRT “ATewT (AF IS
FCE | G I JAF HGHIRAE TRt 206 AR | Y TAMCTR AR I v ety ey
Afiemes Wik BT =7 1w, WS A JIFEAN FeAF AN AN A AT |
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8. Y M SIFfF AT IWFE ATE (Possibility of losing job): @T®INE JRFHT SFe KT
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v, S &S SpRere SHF (Misconduct with labours): @ CF(@ (@ &fSFore @ e FCe A1
SIts 2fe SITel W6 1 2, W (T ARG TS I FACO AN ©iena elfis [heol Sv=el 0 27 |
SRS (qCIfeE JRZA HNH T AN oely 1 = |
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Theoritical Disadvantages/Critticism:

S. ST 47t (Discriminatory Idea): (JINE [AZHATT B TRAMT FHTH I TR, N JIZ71
@A ST, W< TIZAA TTM FoAE Je1 =AW | o2 «ft syl =gy |

R, ke s fReavat 9 -1 (Human side is not considered): (I%@IF IRFNT Hhwwa THRE
s fcanat 31 =2 | 92T vy fHaivie a3 ©g (X-theory) IIRIT T FAACR U ANFWAE 77
G e T FRACR |
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Disadvantages or critticism in view of Psychologist:
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3. T ATIMAIR ToF Sf{S @FWIEr (Emphasis on financial incentive): 2TV CFi@ vy SNfdE
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Steps in Scientific Management
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S, JiteE afsfb $tF f[ReItTa &t (Develop a Science for each Element of the job): R&Fwa @it
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2. iR Soem R L @ elfirwe emis (Scientifically select and training of employees): Bl
fiota T A e PR FEre 73 | SR FCe {9 [ [fog s[rw-Aaww
T FU 59 FACS ZCQ AMCS WF TN 2NSAT A | TS SIHACE SR TS ferser
VI FACS RCF | TR 2FRFCIR TTT S &3P W FC Ol A |

©. INWMI F& SWIAF S (Supervise employes works): HNFWT FCe SWRF FACe 2 | T
T SERYITTT ML eS8 FAIACE (AGF AT IBIIC 4T T4 BHw |

8. fxafie ¢ «fsFga Fa1 (Continue work plan): ISR FLT AREHAT o F9Ce 2T €
fafoe Fate 2@ @, Wi afte AR (TeEs FE™ImMT a0z | faafiresid w=ifire w1
ALTEDA 8 FEHCER MG AT @6 7ToF & I | o947 FAifes wiea AAfawgar
2R FACo 2 | QOIF FRfeed I AREea! o 47 (a1 FIZT GF Fie |

AT T AT @, THEE AVTHPTZ TP T RFASHIT (qeifvs 7agroiat JTereied A
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Difference Aspects or Elements of Scientific Management; Difference between

Traditional Management & Scientific Management; Application of Scientific
Management in the Industry of Bangladesh
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Difference Aspects or Elements of Scientific Management

R FIEHT FFRAWCT 9T TgosF ¢ (IRT RS IHAIR! | ([T JIFEAT Q AT
SR QT R 0By 8 Tolviq GBEICT Fer F40= | F. W Taylor delfae g fAfegesm «sg
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Human Aspects

@W%WWW AERAIZE, oRreRe, M, Sor] ¢ e A

THfEe eeTe TR W | T T TeFa Soid AT F4T ZCET:

s, 5457 @ af¥e (Selection & Training): (TRITF IRFHTH U wFwae @ Gfers TomE 2w
459 8 affrwer | FRma [(feg @erer Tvee IHR I [fog Tm fge s =01 s
ahoToeId AfRFEFT (el 27 (@ ORI Wfe TRLeE TRAMT “afs we Fe Al | Seifagioea
T e T I @ SAT v FAF G157 Fare St af¥ifFe 3413 Jeelfes Igeme
ST |

3. Y RAFY (Time Study): SRAVTT FETSIF (AR T GFf6 S T F15 07 | Wfwma
@ @3 e FACe FopF N TV T ©f [earprre So el Fa18 o @ | are
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IV @3 S Ay [Nhifre =7 | e srime T s e o @ o 9w
T4 AT N | O AEENT TFANE 8 AT T FCHHTE NGICH SN JNT IS0 A 77 =7 |

ifS 2= (Motion Study): YT TV NPT o7 TS 27 | ©IF WZPS Afed ey
@Mz Fiew g 906 | O Whwmr f[feg Fite Ize afs Iy A qomw IRt @ewifas
FIBANE @S Srgeary e | are Afema St afs I A @3 Ffee T A | wE
YOI I e T(J | oA IfS fMarmres S et eraremiz «ifs fagae w4 |

. ¥if® S= (Fatigue Study): *if® R (Fe@fe T MT IF @6 Srgacarey IkEE | @

Ry =, IR (@A PG FPe], TApiiTel ¢ Mfpeifon T Sagit Fqo: ©f qaFaced
ATAGART AFFTHS ANCHFA @RI [ | QTS FAMA FIE (@ PI@ 77 T QIR IG AC0ere]
T |

CRMTEE 7 (Cordial Relationship): W& @32 i@ 0y CTIRMITES € AT T
THAfRfe AMNAgE Seomeas o {*1$ | (@IS RPN ©i8 WefHB AICETa N0 TG I
JE AR A @Fp @ 47 TR |

RIS (Co-operation): TIPS @ FET BT Awel, TR AR T I SRS
AR TS | FAGERT A TS ABBY, WETI© TG @ TCATS] (R WSS S Ay
AT TR ST JaCe FRAF B! AT FC |

AT WG T (Differential Wage Rate): F. W. Taylor SIF %B& I&ee Igf AIZE 2
TTEY FCACRT | @ QAR VG AL 77 ZCE- @ProlR [feger R Tgiw s [Kfeg 2 | widie
fAfeq @™y I [feg @ TgH ame 1 2@ AEF | @ [IF TFA FLAAME dfoer,
WSl 8 (IITST GR LN R |

NI T

Non-human or material Aspects
Teoimeas AN g g ek e A1 q@oTe e gore A1 e e At | 9 aaters
TRAMCR (T I (EF Gl | TCE QLT ITIF AEFATS FT =

o

TFe IBME 8 I@ANS (Using quality raw materials and equipments): (JI%INE A=A
TSI FIHE ¢ FFAfe (IR Tgm B | WF Teome Jfw, TeAmaw Tedel I @3
TRAM BT S SO PG 8 TFA0F /YT A |

Y IEART (Proper work environment): Fa BFe AR« fig e R <o |
T s (@ TFo AR G WRHF | (qGING AR AR T AT 8
IS IZ! RS = |

wqge T (Centralized Planning): (FQge “Fe Taylor @7 R 43 o
o 8 @1 9 JIFA @A A RO AfFETETE @Y T W @F (T
ot afels FF T g s 8 frae @er 27 ¥R =St IBIRET &)
(TS 2T | ARSI AT, TN, A @ iy « [ wifre |

¥ fRTFFAT (Specialization of labour): ¥ ROEFae Foce ow FLLTEANE wHoOR A0S
IBAE [ | G TS AP 2D TN TR FIET o SPIE O T T | To:oF
Afefs sTrereRr Stk BT A AT 1T [ v = 9 Afels et g gvas 7w
CERYRCE AR T | T O AR (Tery ¢ W [ Afelt F e
Afpifere 77 | bR (IwifE BT @I TT 7= |
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AT T AR @, LS MPSTT F. W. Taylor 49 Frop=d ML Arwa 979 30 | @ petet
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Differences between Traditional Management & Scientific Management

foaIsfae BT ZET TSIpifes (T bl @fstzy Afa9® sl afvreifas ¢ Sfwerrrs e
MafS; AR ToR (QEITE JIFAT G Tye FFIARCAT | ToTo, B @ NG = @ FIFAT
0T AT~ [ 0= | AL fmmo-

BIGH

ARSI ofere 8 Tolrifes
s | 1% (Definition) | 4T <ye@I=wIce foafre agi=mT :@rﬁ' 15 m”wmﬁ'gmlw

a7 Sz afefs wd et

(Research &

A |IE | R oA v

2 | STy 97 T T ST S '
(Objective) SR 4 | Elm' are <3 zrex TR f&m =
© | AT @ BT | Q4 ~THSTS AT AT P | @ T Afive 7w, offe ¢ Fifen

TR SITEN FA TF AR S FI 2Tl

(Responsibilities &

JEE T PO W 8 F6y

Development) AT AwSreS Pl T4l 2 | AT |

8 | ¥x faer foamfe PR @IE IR | @ JIFEATR Afes w1 Awe e

(Division of labour) | &%l frapar frers w41 27 =1 | 4TS v T O T 7 |

¢ | Rerdiwas Q@  FRFEEE ediss qife | @ aRgemy qedieas Sifs sepEe

(Specialization) PR A I AT FAF

b | FRARCE (Work | @ TIZHR FIRE AR TP | @ IJRFNR SIS AT S0 (58T

Environment) (PICT (BB T 2T 7 | AT |

N P WWW&WWWWW&WW

(Fixing Standard) ST BT IR QT A A PR | AT e F ' SR, A
EEIETIN (o2 FICER A WLl FF A4 2T |

b | S (Time) Q@ FRFAAFT (@A DICSF & I | @ I afslb e & Iy

' Ty fdife =7 A | TR 2[r42 el v =7 |
bl'@ﬁwmq 9 [IFET AT T Jia A1 R ’ R
8 YI¥ (Quantity & 1 e 5 ATF T (@, are A5 oS
_ ! © R I QY T @ CFE

Quality of SFge TFAifs, IONE 8 Taefe ST AR @ X |

production) R FA AT o

So | B @ e Y SPCE @ 059 740 | ([q@fed [ @9@/@ 8

(selection & Y R INE WY SfoeeeR IR | I fofere e v @

Training) F FNCe AT W | o oy | dfFrEe (qedl =W SR GURE
ST e G T A AT 1 | AR SR e (e (ned =7 |

> | Afvwgar Q@ FIZEAR oS (@I | IRBATT At FeR & Toge

(Planning) e &y Y ARTEa s e Ar | | AREar afe =7

| Wity € Fey q FJIZT TEfeTeed (@I | @ “awfers Afedims FFEa Ty wiie

@ T PO I0® TF |

BTG

"j'é'T—b‘o




e e vy BISE{CIRRRIGI]

Duties) T A - A |
SO | T Q@ FRZET ANS-FAME (@FNT | Q@ JIZAEET TARE AfF awmieeg
(Motivation) @I ARwE 7 WS | WG (T g 4 27 |

58 | FIY R 8 @ T ST < ST @ [IFANT o R INEE T

ferae (Job ) e v = W O} FE YRS
AR A T IR RIS

Evaluation & Wjﬁﬁﬂl @ T o[ A W are R

Controlling) ' Y I AN |

AR e “1g0 Daplie ¢ e IR Mo AfF [efaiea s =ige e i @,
foamfie IR 513Te @l IR Afwe REsw Mo oy Ry | e @
(I BAITS IRZAT (BT AP FRE, AT 8 I |

TR FRigefSHIeT (Teifie IFHTT e

Application of Scientific Management in the Industry of Bangladesh
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Benefits of Scientific Management Applying in Bangladesh
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Disadvantages/Problems of Scientific Management Applying in Bangladesh
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) Theory of Bureacracy, Elements of Bureacracy; Functions of Bureaucracy;
Posiitive& Negative Aspects of Bureaucracy

@ ==

Q {15 AT AT
o INATSCHT AL FTF IO AACI;
o O AW TS TICO AAET;

o T IR FTIE 6T T ARET;
o 7 3fSqT 8 (e MF FToIE Mo Ie1re A |

KUREICE RIS
Theory of Bureacracy

S, Max Weber O3 SNeISI{E3F ©gt It
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ACS “ANEATSH FET AT (B 7afe A AR MTE @ IRFATMI AT Toi7r 87 1 e
e BT AfediT oM erEemed ©9F (& ¢ 1”7 (An approach that emphasizes the need

for organizations to operate in a rational manner rather than relying on the arbitrary whims of owners and
managers.)
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o IFifEwer
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WIS (Bovee) 8 OF FRRIFAWA 0@, “SETeT 20T O GG A% T G3f6 FOTARE AN T4
(ST | (@A AP Faife st om @ W f4ife® =7 1” (Bureaucracy is a management
approach that emphsizes a structured organization in whcih positions and authority are defined according
to formal rules.)
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A little Biography of Max Weber, Father of the Bureacracy
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Elements of Bureacracy
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Functions of Bureaucracy
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Posiitive Aspects of Bureaucracy
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Disadvantages of Bureaucracy/ Negative Aspects
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Administrative = Management Approach; Features or Assumptions of
Administrative Theory; Positive & Negative Aspects
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Administrative Management Approach
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