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aªæc`x gZev` ev ZË¡ 
Classical Theory 

 

 

 

f~wgKv 
Ôaªæc`xÕ k‡ãi Bs‡iwR n‡jv Classical hv cÖvPxb ev †gŠwjK A‡_© e¨eüZ nq| GwU Ggb Áv‡bi mgvnvi hv 
MZvbyMwZKfv‡e M„nxZ nq| GwU Aóv`k kZvãxi mgq n‡Z Ebwesk kZvãxi ïiæ ch©šÍ mg‡q cÖmvi jvf K‡i| 
GwU GKwU †gŠwjK ZË¡ hvi cÖfve e¨e ’̄vcbvi †ÿ‡Î GL‡bv „̀pfv‡e cwijwÿZ nq| msMVb cwiPvjbvi †ÿ‡Î 
wbe©vnx I Kgx©‡`i AvPiY Kx n‡e Ges G‡`i Kg©cÖevn Kxfv‡e Pj‡e GB welq¸‡jv wb‡q cÖvPxbZg wPšÍvfvebv¸‡jv 
aªæc`x Z‡Ë¡i AvIZvfz³| aªæc`x msMV‡b Kvh©iZ e¨w³‡`i m¤úK©, ÿgZv, D‡Ïk¨, f‚wgKv, Kvh©vewj, †hvMv‡hvM 
cÖf…wZ Dcv`vb¸‡jv G Z‡Ë¡ weivRgvb| aªæc`x gZev‡` wek̂vmxiv Kgx©‡`i‡K A_©‰bwZK gvbyl wnmv‡e g‡b K‡ib| 
Zviv msMV‡bi mvgwMÖK Dbœqb mva‡bi Rb¨ cªwZôv‡bi Af¨šÍixY Dcv`v‡bi Dci AwaK ¸iæZ¡v‡ivc K‡i _v‡K| 
aªæc`x gZev‡` gvby‡li g~j¨vqb m¤ú‡K© †bwZevPK wPšÍvavivi cÖgvY cvIqv hvq| G gZev‡`i wZbwU aviv i‡q‡Q| 
G¸‡jv n‡jv- (i) AvgjvZš¿ (Bureaucracy), (ii) cÖkvmwbK ZË¡ (Administrative) Ges (iii) ˆeÁvwbK e¨e ’̄vcbv 
gZev` (Scientific Management Theory)|  
 
 

 

BDwbU mgvwßi mgq:   BDwbU mgvwßi m‡e©v”P mgq  2 mßvn 

 

 

 

 
GB BDwb‡Ui cvVmg~n 
cvV-2.1: aªæc`x Z‡Ë¡i g~j aviYv; ˆewkó¨ ev Abygvbmg~n; PviwU †gŠwjK Í̄¤¢; AbywgZ kZ©; cÖKvi‡f`  
cvV-2.2: aªæc`x I be¨ aªæc`x gZev‡`i cv_©K¨; aªæc`x gZev‡`i mgv‡jvPbv; ˆeÁvwbK e¨e ’̄vcbvi aviYv; 

ˆewkó¨  
cvV-2.3: ˆeÁvwbK e¨e ’̄vcbvi myweav I Amyweav; ˆeÁvwbK e¨e ’̄vcbvi c`‡ÿcmg~n  
cvV-2.4: ˆeÁvwbK e¨e¯’vcbvi wewfbœ w`K; ˆeÁvwbK e¨e ’̄vcbv I wPivPwiZ e¨e ’̄vcbvi cv_©K¨; evsjv‡`‡k 

ˆeÁvwbK e¨e ’̄vcbvi cÖ‡qvM 
cvV-2.5: AvgjvZ‡š¿i msÁv; Dcv`vb; Kvh©vewj; BwZevPK I †bwZevPK w`K 
cvV-2.6: cÖkvmwbK ZË¡ Kx; ˆewkó¨ ev AbywgZ kZ©; myweav-Amyweav 
cvV-2.7: †nbwi †dq‡ji cwiwPwZ; e¨e ’̄vcbv †hvM¨Zv I Áv‡bi †ÿ‡Î †nbwi †dq‡ji Ae`vb 
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aªæc`x Z‡Ë¡i g~j aviYv; ˆewkó¨ ev Abygvbmg~n; PviwU †gŠwjK Í̄¤¢; AbywgZ kZ©; 
cÖKvi‡f` 
Classical Theory; Characteristics/Assumptions; Four Key Pillars; 

Assumption, Kinds or Patterns 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• aªæc`x Z‡Ë¡i g~j aviYv m¤ú‡K© Rvb‡Z cvi‡eb; 
• aªæc`x Z‡Ë¡i ˆewkó¨ ev Abygvbmg~n m¤ú‡K© ej‡Z cvi‡eb; 
• aªæc`x Z‡Ë¡i PviwU †gŠwjK Í̄¤¢ m¤ú‡K© eY©bv Ki‡Z cvi‡eb; 
• aªæc`x Z‡Ë¡i AbywgZ kZ© m¤ú‡K© wjL‡Z cvi‡eb; 
• aªæc`x Z‡Ë¡i cÖKvi‡f` eY©bv Ki‡Z cvi‡eb|   

 
aªæc`x gZev` ev ZË¡ 
Classical Theory 

Ôaªæc`xÕ k‡ãi Bs‡iwR n‡jv Classical hv cÖvPxb ev †gŠwjK A‡_© e¨eüZ nq| GwU Ggb Áv‡bi mgvnvi hv 
MZvbyMwZKfv‡e M„nxZ nq| GwU Aóv`k kZvãxi mgq n‡Z Ebwesk kZvãxi ïiæ ch©šÍ mg‡q cÖmvi jvf K‡i| 
GwU GKwU †gŠwjK ZË¡ hvi cÖfve e¨e ’̄vcbvi †ÿ‡Î GL‡bv „̀pfv‡e cwijwÿZ nq|  
 

msMVb cwiPvjbvi †ÿ‡Î wbe©vnx I Kgx©‡`i AvPiY Kx n‡e Ges G‡`i Kg©cÖevn Kxfv‡e Pj‡e GB welq¸‡jv wb‡q 
cÖvPxbZg wPšÍv fvebv¸‡jv aªæc`x Z‡Ë¡i AvIZvfz³| aªæc`x msMV‡b Kvh©iZ e¨w³‡`i m¤úK©, ÿgZv, D‡Ïk¨, 
f‚wgKv, Kvh©vewj, †hvMv‡hvM cÖf…wZ Dcv`vb¸‡jv G Z‡Ë¡ weivRgvb|  
 

aªæc`x gZev‡` wek̂vmxiv Kgx©‡`i‡K A_©‰bwZK gvbyl wnmv‡e g‡b K‡ib| Zviv msMV‡bi mvgwMÖK Dbœqb mva‡bi 
Rb¨ cªwZôv‡bi Af¨šÍixY Dcv`v‡bi Dci AwaK ¸iæZ¡v‡ivc K‡i _v‡K| aªæc`x gZev‡` gvby‡li g~j¨vqb m¤ú‡K© 
†bwZevPK wPšÍvavivi cÖgvY cvIqv hvq| G gZev‡`i wZbwU aviv i‡q‡Q| G¸‡jv n‡jv- (i) AvgjvZš¿ 
(Bureaucracy), (ii) cÖkvmwbK ZË¡ (Administrative Theory) Ges (iii) ˆeÁvwbK e¨e ’̄vcbv gZev` (Scientific 

Management Theory)|  
 

myZivs ejv hvq †h, cÖvPxb Kv‡j e¨e ’̄vcbvi †ÿ‡Î MZvbyMwZK wPšÍvfvebv †_‡K cÖwZôvb cwiPvjbvi Rb¨ †h mKj 
Ávb e¨eüZ n‡q‡Q, Zv-B aªæc`x gZev` ev ZË¡ bv‡g cwiwPZ|  
 
aªæc`x Z‡Ë¡i ˆewkó¨/Abygvbmg~n 
Characteristics/Assumptions of Classical Theory 

K¬vwmK¨vj ev aªæc`x Z‡Ë¡ wbqgZvwš¿K KvVv‡gvi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q| G Z‡Ë¡i KZK¸‡jv ˆewkó¨ i‡q‡Q hv 
Gi AbywgZ kZ© wnmv‡eI ¯̂xK…Z| bx‡P G Z‡Ë¡i ˆewkó¨ ev AbywgZ kZ©̧ ‡jv Av‡jvPbv Kiv n‡jv: 

1. ‡K› ª̀xfeb: K¬vwmK¨vj ev aªæc`x ZË¡ †K› ª̀xfeb bxwZi Dci cÖwZwôZ| G †ÿ‡Î cÖwZôv‡bi wewfbœ Kvh©µ‡gi 
g‡a¨ KZ…©Z¡ I wbqš¿Y †K› ª̀xq e¨e ’̄vcbvi nv‡Z ivLvi mycvwik Kiv n‡q‡Q|  

2. AvbyôvwbKZv: G Z‡Ë¡ Kgx© I e¨e ’̄vcbvi g‡a¨ AvbyôvwbK m¤ú‡K©i Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q| A_©vr 
cÖwZôv‡bi me Kvh©µg Z_v wbqg ixwZ‡Z  AbvbyôvwbKZvi ’̄vb bvB| 

cvV-2.1 
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3. ’̄vqx iƒc‡iLv: G Z‡Ë¡ e¨e ’̄vcK‡`i Kv‡Ri ’̄vqx iƒc‡iLv ev c×wZ _v‡K †hb msMVb KvVv‡gv‡Z †KD 
Abycw ’̄Z _vK‡j e¨e ’̄vcbv Kvh©m¤úv`‡b †Kv‡bv evav m„wó bv nq| cÖwZôv‡bi AMÖMwZ Avcb avivq Pj‡Z 
_v‡K|  

4. Af¨šÍixY Dcv`v‡bi Dci ¸iæZ¡v‡ivc: G Z‡Ë¡ †gwkb Ges Kgx©‡K msMV‡bi Af¨šÍixY Dcv`vb wnmv‡e  
we‡ePbv K‡i A‡cÿvK…Z †ewk ¸iæZ¡v‡ivc Kiv nq|  

5. †hŠw³K e¨e ’̄vcbv: G Z‡Ë¡ e¨e ’̄vcK‡K hyw³wbf©i, ev Í̄eev`x, eyw×gvb I e¨w³Ë¡m¤úbœ gvbyl wnmv‡e we‡ePbv 
Kiv nq| e¨e ’̄vcK mÁv‡b †Kv‡bv fzj wm×všÍ MÖnY Ki‡j Zvi kvw Í̄i weavb _vK‡e| 

6. me©RbxbZv: G Z‡Ë¡ e¨e ’̄vcbvi KwZcq KvR Ges e¨e ’̄vcbv Kvh©m¤úv`‡b KwZcq bxwZgvjv cÖvq me 
cÖwZôv‡b mgfv‡e cÖ‡qvM‡hvM¨| GBRb¨B e¨e ’̄vcbvi Kvh©vewj I bxwZgvjv me©Rbxb ejv n‡q‡Q|  

7. gvbylm¤úwK©Z A_©‰bwZK aviYv: G Z‡Ë¡ Kgx©‡K A_©‰bwZK gvbyl wnmv‡e we‡ePbv K‡i Zv‡`i‡K Avw_©K 
cyi¯‹v‡ii Rb¨ †cÖlYv`v‡bi Dci ¸iæZ¡v‡ivc Kiv nq| d‡j Kgx©iv ¯̂Z:ù‚Z© `vwqZ¡ cvj‡b AvMÖnx nq| Z‡e 
G Z‡Ë¡ gvbyl‡K A_©‰bwZK Dcv`vb wnmv‡e we‡ePbv Kiv n‡q‡Q|  

8. k„•Ljv: G Z‡Ë¡ k„•Ljv‡K AwaK ¸iæZ¡ †`Iqv n‡q‡Q| cÖwZôv‡bi Kvh©vewj wbqgbxwZ I AvBbKvbyb Øviv 
cwiPvwjZ nq| d‡j myk„•Ljfv‡e mvsMVwbK Kvh©m¤úv`b Kiv m¤¢e nq|  

9. ˆbe©¨w³KZv: G Z‡Ë¡ cÖwZôv‡bi cÖwZwU Ae ’̄v‡bi Kvh© eY©bv K‡i †Kv‡bv wbw ©̀ó e¨w³i Dci ÿgZv Ac©Y Kiv 
nq| d‡j ÿgZvi mØ¨envi K‡i Kgx©i c‡ÿ Awc©Z `vwqZ¡ cvjb Kiv m¤¢e nq|  

10. Kv‡Ri Av`k© gvÎv wba©viY: G Z‡Ë¡ Kv‡Ri Av`k© gvÎv wba©viY Kiv n‡q‡Q| G‡Z Kv‡Ri ¸YMZ gvb wVK 
_v‡K| 

 

myZivs ejv hvq †h, Ôaªæc`xÕ Z‡Ë¡i gva¨‡g AwZ mn‡R I wbqgZvwš¿Kfv‡e cÖwZôv‡bi jÿ¨ AR©b Kiv m¤¢e nq|  
 
aªæc`x Z‡Ë¡i PviwU †gŠwjK Í̄¤¢ 
Four Key Pillars of Classical Theory 

Ebwesk kZvwãi ïiæ‡Z aªæc`x Z‡Ë¡i D™¢e nq| GwU PviwU †gŠwjK Í̄‡¤¢i Dci wfwË K‡i M‡o D‡V‡Q| bx‡P aªæc`x 
Z‡Ë¦i †gŠwjK Í̄¤¢ m¤ú‡K© Av‡jvKcvZ Kiv n‡jv:  
1. kÖgwefvM: aªæc`x Z‡Ë¡i †gŠwjK Í̄‡¤¢i g‡a¨ me‡P‡q ¸iæZ¡c~Y© n‡jv kÖgwefvM aviYvwU| Gi Dci wfwË K‡i 

Ab¨vb¨ aviYv cÖmvi jvf K‡i| `ÿZvi mv‡_ Kvh©m¤úv`b Ki‡Z n‡j Kv‡h©i web¨vmKiY I we‡kwlKi‡Yi 
cª‡qvRb| mvsMVwbK KvVv‡gv ¯̂vfvweKfv‡e we‡klxKi‡Yi cÖK…wZi Dci wbf©ikxj| we‡klvwqZ Kv‡h©i msL¨vi 
Dci wbqš¿‡Yi Kvh©KvwiZv wbf©i K‡i|  

2. ch©vqµwgK avc I Kvh©wfwËK cÖwµqv: cÖwZôv‡bi Djø¤̂ Ges Avbyf~wgK KvVv‡gvi Dci wfwË K‡i M‡o I‡V 
ch©vqµwgK avc Ges Kvh©wfwËK cÖwµqvmg~n| ch©vqµwgK av‡ci welqwU Av‡`‡ki HK¨, wb‡ ©̀kbvi HK¨, 
ÿgZv n Í̄všÍi, cwiPvjbv BZ¨vw` mswkøó Kvh©wfwËK cÖwµqvi welqwU cÖwZôv‡bi KZ…©‡Z¡i wefvRb cÖwµqvi mv‡_ 
mswkøó| G cÖwµqv AvbyôvwbK KvVv‡gvi mij‰iwLK I c` ’̄Kgx©i Avbyf~wgK  KZ…©‡Z¡i wb‡ ©̀k K‡i|  

3. KvVv‡gv: mvsMVwbK Kvh©vewji hyw³c~Y© m¤ú‡K©i Dc¯’vcbB n‡jv KvVv‡gv| KvVv‡gv Kv‡h©i c×wZ Ges iƒc‡iLv 
eY©bv K‡i| aªæc`x Z‡Ë¡ ỳwU KvVv‡gv e¨env‡ii K_v ejv nq| GKwU n‡jv mij‰iwLK KvVv‡gv Ges AciwU 
n‡jv c` ’̄Kgx© KvVv‡gv| 

4. Z`viwKi cwiwa: GKRb e¨e ’̄vcK hZRb Aa:¯Íb Kgx©i KvR fv‡jvfv‡e Z`viK Ki‡Z cv‡ib †mB msL¨vB 
n‡jv Z`viwK cwiwa| we‡klÁMY e¨e¯’vc‡Ki Aa: Í̄b Kgx©‡`i wbqš¿‡Yi msL¨v‡K mxwgZ ivLvi civgk© 
w`‡q‡Qb| Dch©y³ Av‡jvwPZ †gŠwjK Í̄‡¤¢i Dci aªæc`x ZË¡ cÖwZwôZ| D³ Í̄¤¢ cÖwZôv‡bi Kvh©m¤úv`‡b 
¸iæZ¡c~Y© f~wgKv cvjb K‡i _v‡K|  
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aªæc`x Z‡Ë¡i AbywgZ kZ© ev cÖfve we Í̄viKvix Dcv`vb 
Assumption or Influencing Factors of Classical Theory 

aªæc`x e¨e ’̄vcbvi KwZcq AbywgZ kZ© i‡q‡Q| aªæc`x Z‡Ë¡i AbywgZ kZ©̧ ‡jv wb¤œiƒc:  

1. †K› ª̀xfeb :  aªæc`x ZË¡wU g~jZ †K› ª̀xq bxwZi Dci cÖwZwôZ| A_©vr, cÖwZôv‡bi †K› ª̀ n‡Z KZ…©Z¡ I wbqš¿‡Yi 
Kvh© m¤úbœ n‡e| †mLvb †_‡KB cÖwZôv‡bi wewfbœ Kvh©µ‡gi g‡a¨ mgšq̂ mvab Kiv nq| wm×všÍ I bxwZ 
wba©viY ÿgZv kxl© e¨e ’̄vcbvi nv‡Z b¨ Í̄ _vK‡e| A_©vr, kxl© e¨e ’̄vcbvB bxwZ wba©viY I wm×všÍ MÖn‡Yi 
KZ…©cÿ|  

2. †gwkb Ges Gi Dcv`vb: G gZev‡` msMVb‡K GKwU †gwkb Ges G‡Z Kg©iZ Kgx©‡`i‡K h‡š¿i Dcv`vb 
wnmv‡e we‡ePbv Kiv nq| A_©vr, kÖwgK-Kgx©‡`i‡K hš¿ ev A_©‰bwZK Dcv`vb wnmv‡e MY¨ Kiv nq G Z‡Ë¡|  

3. gvbyl m¤úwK©Z aviYv: G Z‡Ë¡ Kgx©‡`i A_©‰bwZK gvbyl wnmv‡e we‡ePbv Kiv n‡q _v‡K| Zv‡`i‡K 
A_©‰bwZKfv‡e †cÖlYv`v‡bi Dci ¸iæZ¡ †`Iqv n‡q‡Q| Kgx© m‡e©v”P gRywi †c‡jB KvR Ki‡e, GwU G Z‡Ë¡i 
g~j K_v|  

4. ’̄vqx KvVv‡gv: aªæc`x Z‡Ë¡ cÖ‡Z¨K e¨e ’̄vc‡Ki Kv‡Ri AvIZv Ges Kvh©c×wZ mywbw ©̀ó K‡iB KvVv‡gv cÖYqb 
Kiv nq| A_©vr e¨e ’̄vcbvi GKwU web¨ Í̄ KvVv‡gv _v‡K| G‡Z †Kv‡bv GKR‡bi cwie‡Z© Ab¨ GKRb `vwqZ¡ 
cvjb Ki‡Z cv‡i| G Z‡Ë¡ KvVv‡gv‡Z cwieZ©bkxjZvi my‡hvM Kg| 

5. mve©RbxbZv: GwU GKwU me©Rbxb ZË¡, GLv‡b †h mg Í̄ KvR I bxwZgvjvi K_v ejv n‡q‡Q Zv me ai‡bi 
msMV‡bi †ÿ‡ÎB mgvbfv‡e cÖ‡hvR¨| A_©vr, †Qv‡Uveo, Drcv`b, eÈb, †mevg~jK cÖf…wZ me ai‡bi cÖwZôv‡b 
G Z‡Ë¡i aviYv mgfv‡e Kvh©Ki|  

6. kÖg wefvM: aªæc`x Z‡Ë¡ we‡klxKi‡Yi Dci AwaK ¸iæZ¡ †`Iqv n‡q‡Q| e„n`vqZb Drcv`‡bi †ÿ‡Î mvgwMÖK 
KvR‡K aib Abyhvqx wewfbœ fv‡M fvM K‡i †`Iqv Ges mwVK Kv‡Ri Rb¨ †hvM¨Zg †jvK‡K wb‡qvM †`qvi K_v 
ejv n‡q‡Q|  

7. †gŠwjK aviv: aªæc`x Z‡Ë¡ wZbwU aviv i‡q‡Q| G¸‡jv n‡jv- ˆeÁvwbK e¨e ’̄vcbv ZË¡, cÖkvmwbK ZË¡ Ges 
AvgjvZš¿| G¸‡jv e¨e ’̄vcbv Kvh©µg cwiPvjbvi me‡P‡q `iKvwi Dcv`vb|  

8. AvbyôvwbKZv: aªæc`x Z‡Ë¡i †ÿ‡Î AvbyôvwbK msMVb KvVv‡gv Ges Kgx©‡`i g‡a¨ AvbyôvwbK m¤ú‡K©i Dci 
†Rvi †`Iqv nq| cÖwZôv‡bi cÖwZwU Kv‡RB wKQz wbqg-Kvbyb †g‡b Pj‡Z nq| GLv‡b c~e© wba©vwiZ aviv Abyhvqx 
me †ÿ‡Î †hvMv‡hvM ’̄vwcZ nq|    

 

aªæc`x Z‡Ë¡i cÖKvi‡f` ev aib 
Kinds or Patterns of Classical Theory 

aªæc`x e¨e ’̄vcbvi KwZcq AbywgZ kZ© i‡q‡Q| aªæc`x Z‡Ë¡i AbywgZ kZ©̧ ‡jv wb¤œiƒc:  

(K)  ‰eÁvwbK e¨e ’̄vcbv (Scientific Management):  wkíwecø‡ei d‡j Drcv`‡bi †ÿ‡Î e¨vcK cwieZ©b 
mvwaZ nq| ZLb e¨e ’̄vcbvi †ÿ‡Î Dbœq‡bi cÖ‡qvRbxqZv Abyf~Z nq| G mgq wKQz cwÐZ, †ckvRxex, e¨e ’̄vcK 
wkícwZ cÖgyL e¨e ’̄vcbvi Dbœq‡b e¨vcK KvR K‡ib Ges Ae`vb iv‡Lb| Zv‡`i g‡a¨ Ab¨Zg n‡jb Henry Poor, 

Henry R. Towne, Henry Metcalfe, Frederic Halsey, Herrington Emerson, Henry L. Gantt, Frank B. Lillian 

M. Gilbreth, Frederic Winslow Taylor cÖgyL| Zviv mK‡j GKmv‡_ djcÖm~ e¨e ’̄vcbvi Rb¨ KvR K‡ib| Zviv 
e¨e ’̄vcbvi me©‡ÿÎ‡KB mg„× K‡ib| Z‡e Zv‡`i Ae`vb g~j¨vqbc~e©K mK‡jB GKgZ n‡eb †h, ˆeÁvwbK 
e¨e ’̄vcbvB me©‡kÖô|  
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‰eÁvwbK e¨e ’̄vcbv n‡jv cÖwZôv‡bi mgm¨vewj cixÿv-wbixÿv, we‡kølY I mgvav‡bi †ÿ‡Î ˆeÁvwbK ixwZbxwZ 
cÖ‡qvM Kivi c×wZ| G c×wZ‡Z mwVKfv‡e KvR Kivi Rb¨ KZK¸‡jv Dcv`v‡bi cÖ‡qvRb, Zvn‡jv mgq wbixÿv 
(Time Study), MwZ wbixÿv (Motion Study), kÖvwšÍ wbixÿv (Fatigue Study), Drcv`b cwiKíbv (Production 

Planning), Drcv`b wbqš¿Y (Production Control), hš¿cvwZ web¨vm (Plant layout), DrmvnK cvwikÖwgK (Wage 

incentive) cÖf…wZ|  
 

ev Í̄‡e eû †jv‡Ki cwikÖ‡gi dmj n‡jv ˆeÁvwbK e¨e ’̄vcbv; wKš‘  F. W. Taylor †KB G e¨e ’̄vcbvi cy‡ivav 
wnmv‡e MY¨ Kiv nq| Z‡e wZwb Henry R. Towne Gi Øviv †ewk cÖfvweZ n‡qwQ‡jb| Taylor wb‡RB e‡j‡Qb †h, 
‰eÁvwbK e¨e ’̄vcbv n‡jv kZ Áv‡bi Kv‡Ri Ae`vb| Z_vwc ˆeÁvwbK e¨e ’̄vcbvi c~Y©v½ I ch©vß e¨vL¨v we‡køl‡Y 
I iƒcvq‡b †UjiB cÖ_g|  
 

F. W. Taylor 1878 mv‡j wgWf¨vj w÷j †Kv¤úvwb‡Z c¨vUvb© †gKvi (Pattern Maker) wnmv‡e †hvM †`b Ges 
1884 mv‡j H †Kv¤úvwbi cÖavb cÖ‡KŠkjx (Chief Engineer) wnmv‡e AwawôZ nb| AZ:ci wZwb †e‡_j †ng w÷j 
†Kv¤úvwb‡Z †hvM`vb K‡ib| ỳB `kK ch©šÍ wZwb A‡bK M‡elYv K‡ib| Zvi cÖ_g M‡elYvcÎ (Article) n‡jv ‘A 

piece rate system’ cÖKvwkZ nq 1900 mv‡j| G‡Z wZwb ˆeÁvwbK e¨e ’̄vcbvi bxwZmg~n Zz‡j a‡ib| Zvi bxwZi 
g‡a¨ i‡q‡Q: 
 

(i) kÖwgKMY ˆeÁvwbK Dcv‡q wbe©vwPZ n‡Z n‡e; cÖwkÿY w`‡Z n‡e Ges kvixwiK I gvbwmKfv‡e †h Kv‡Ri Rb¨ 
Dc‡hvMx, †m Kv‡R wb‡qvM †`Iqv DwPZ| 
(ii) cyivZb a¨vbaviYv cv‡ë †d‡j weÁvbwfwËK A_©vr, msMwVZ Áv‡bi cÖ‡qvM Ki‡Z n‡e; 
(iii) Kv‡Ri cwiKíbvKvix I Kv‡Ri ev Í̄evqbKvix‡`i g‡a¨ my-mgšq̂ _vK‡Z n‡e; Ges 
(iv) e¨e ’̄vcbv I kÖwgKMY‡K Kv‡Ri Rb¨ mgfv‡e `vwqZ¡ enb Ki‡Z n‡e| 
 

1903 mv‡j wZwb Zvi wØZxq M‡elYvcÎ “Shop Management” Dc ’̄vcb K‡ib| Zvi Kv‡Ri g~j ZË¡ n‡jv 
ˆeÁvwbK c×wZ cÖ‡qvM K‡i e¨e ’̄vcbv I kÖwgK‡`i mn‡hvwMZvq mgv‡Ri mKj fv‡jv KvR Kiv m¤¢e| e¨e ’̄vcbv 
m¤ú‡K© Zvi `k©b ˆeÁvwbK e¨e ’̄vcbvq D‡jøL K‡i‡Qb, Zv n‡jv Ò‰eÁvwbK e¨e ’̄vcbv wQj e¨e ’̄vcbv I kÖwgK‡`i 
cÿ †_‡K gvbwmK wecøe| wZwb cybiæ‡jøL K‡ib †h, hw` bv Dfq cÿ n‡Z m¤ú~Y©iƒ‡c gvbwmK wecøe n‡e, 
ˆeÁvwbK e¨e ’̄vcbvi Aw Í̄Z¡ _vK‡e bv| hv‡nvK, ˆeÁvwbK e¨e ’̄vcbvi †ÿ‡Î mwZ¨Kvi A‡_© msMwVZ, KvVv‡gvMZ I 
c×wZMZ M‡elYv I KvR ïiæ nq|      
 

(L)  AvgjvZš¿ (Bureaucracy): AvgjvZ‡š¿i BwZnvm nvRvi eQ‡ii cyi‡bv| GwU cÖvPxb Pxb Ges †ivgK mv¤ªv‡R¨ 
cÖPwjZ wQj| Z‡e eZ©gvb Kv‡j Avgiv †h AvgjvZ‡š¿i aviYv m¤ú‡K© AeMZ AvwQ, Zv †ewkw`‡bi cyi‡bv bq| 
wkíwecø‡ei ci hLb cÖwZôv‡bi e¨vcK Drcv`b ïiæ nq, ZLbB AvgjvZš¿ cÖvwZôvwbK iƒc cvq| we‡kl K‡i 
ˆeÁvwbK e¨e ’̄vcbv hLb Ach©vß Ges kÖwgK‡`i‡K †kvl‡Yi nvwZqvi wnmv‡e g‡b n‡Z jvM‡jv ZLb AvgjvZš¿‡K 
ZË¡ wnmv‡e, cÖKvk Kivi Rb¨ A‡b‡KB KvR Ki‡Z jvM‡jv| G wel‡q Richard Hall, Michael Crosier I Robert 

Matron Gi bvg D‡jøL‡hvM¨| wKš‘ eZ©gvb kZvãx‡Z GwU‡K cÖwm× K‡i †Zv‡j Max Weber Ges wZwbB Gi RbK 
wnmv‡e cwiMwYZ| cÖvPxb cÖwZôvb wnmv‡e AvgjvZ‡š¿i KwZcq ˆewkó¨ i‡q‡Q, †hgb: 
(i) c‡`i  ch©vqµg (Hierachy); 
(ii) †ckvMZ gv‡bi Dci ¸iæZ¡v‡ivc; 
(iii) Kgx©‡`i wbe©vP‡b m”QjZv I mwVKZv; 
(iv) wm×všÍ MÖn‡Y wbqg-Kvbyb I cÖwµqv AbymiY; 
(v) Kgx©‡`i KZ©e¨ I `vwq‡Z¡i my¯úóZv BZ¨vw`| 
AvgjvZ‡š¿i KwZcq myweav i‡q‡Q, †hgb: 
(i) GwU we‡klxKi‡Y wek̂vmx; 
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(ii) GwU ’̄vqx I c~e©vbygvb‡hvM¨; 
(iii) GwU †hŠw³K; 
(iv) GwU  MYZ‡š¿ wek̂vmx; 
(v) m‡e©vcwi, GwU cÿcvZnxb| 
 

Z‡e Gi KwZcq AmyweavI i‡q‡Q, †hgb: 
(i) GwU GK‡ivLv (Rigid); 
(ii) GwU ˆbe©̈ w³K ev m¤úK©nxb; 
(iii) D‡Ï‡k¨i †Kv‡bv wbw ©̀óZv bvB; 
(iv) mxwgZ wefvRb; 
(v) AZ¨šÍ e¨qeûj; 
(vi) AwZwi³ DwØMœZv| 
 

AvgjvZ‡š¿i myweav-Amyweav hv‡nvK bv †Kb, AvgjvZš¿‡K Gwo‡q hvIqv m¤¢e bq|  
 

(M) cÖwµqv ev Kvh©msµvšÍ A¨v‡cÖvP (Process or Functional Approach): gvby‡li aviYv e¨e ’̄vcbv n‡jv GKwU 
me©Rbxb Ges mKj Kv‡‡Ri †ÿ‡ÎB GwU wbw ©̀ó cÖwµqv AbymiY K‡i| Zviv AviI g‡b K‡i †h me AvKv‡ii I 
D‡Ï‡k¨i cÖwZôv‡bB GKB ai‡bi e¨e ’̄vcbv cÖwµqv Abym„Z nq| Z‡e wKQz †jvK e¨e ’̄vcbv Kv‡Ri Dci AwaK 
¸iæZ¡v‡ivc K‡i Ges ZvivB e¨e ’̄vcbv‡K Kvh©msµvšÍ A¨v‡cÖvP e‡j AvL¨vwqZ K‡i‡Qb|  
 

d«v‡Ýi wkícwZ Henri Fayol †K G A¨v‡cÖv‡Pi RbK e‡j AwfwnZ Kiv nq| Z‡e James D. Mooney, Luther 

Gullick, Lyndall Urwick Gi gZ cÖL¨vZ e¨w³‡`iI G ¯‹zj ev gZev‡`i Dbœq‡b ¸iæZ¡c~Y© Ae`vb i‡q‡Q| Henry 

Fayol †K G gZev‡`i RbK ejv nq G Kvi‡Y †h, wZwbB me©cÖ_g e¨e ’̄vcbv‡K cÖwµqv wnmv‡e ¯̂xK…wZ †`b Ges 
e‡jb, Kxfv‡e G cÖwµqv KwZcq bxwZi Av‡jv‡K Kvh©Ki n‡e|  
 

Henri Foyal 1916 mv‡j 75 ermi eq‡m be¨ aªæc`x eB iPbv K‡ib| hvi bvg “Administration Industriele et 

GeneralÓ hvi Bs‡iwR Abyev` n‡jv “General and Industrial Management”| Bs‡iwR‡Z Abyev‡`i c~‡e© Bsj¨vÛ 
I Av‡gwiKvi †jvKRb GwU m¤ú‡K© Rvb‡Zv bv| 1949 mv‡j GwU Bs‡iwR‡Z Abyev` Kiv nq| G‡Z Henri Fayol 
e¨e ’̄vcbvi bxwZ I Kvh©µg‡K †Rviv‡jvfv‡e Zz‡j a‡ib| 
 

wkÿv_©xi KvR : wkÿv_x©MY aªæc`x Z‡Ë¡i aviYv, ˆewkó¨ ev AbywgZ kZ©mg~n I cÖKvi‡f` m¤ú‡K© eY©bv LvZvq 
wjLyb| 

 

 mvims‡ÿc 

Ôaªæc`xÕ k‡ãi Bs‡iwR n‡jv Classical hv cÖvPxb ev †gŠwjK A‡_© e¨eüZ nq| GwU Ggb Áv‡bi mgvnvi hv 
MZvbyMwZKfv‡e M„nxZ nq| GwU Aóv`k kZvãxi mgq n‡Z Ebwesk kZvãxi ïiæ ch©šÍ mg‡q cÖmvi jvf K‡i| 
GwU GKwU †gŠwjK ZË¡ hvi cÖfve e¨e ’̄vcbvi †ÿ‡Î GL‡bv „̀pfv‡e cwijwÿZ nq| msMVb cwiPvjbvi †ÿ‡Î 
wbe©vnx I Kgx©‡`i AvPiY Kx n‡e Ges G‡`i Kg© cÖevn Kxfv‡e Pj‡e BZ¨vKvi welq¸‡jv wb‡q cÖvPxbZg wPšÍv 
fvebv¸‡jv aªæc`x Z‡Ë¡i AvIZvfz³| aªæc`x msMV‡b Kvh©iZ e¨w³‡`i m¤úK©, ÿgZv, D‡Ïk¨, f‚wgKv, Kvh©vewj, 
†hvMv‡hvM cÖf…wZ Dcv`vb¸‡jv G Z‡Ë¡ weivRgvb| G Z‡Ë¡i KwZcq ˆewkó¨ i‡q‡Q, †hgb:  †K› ª̀xfeb, 
AvbyôvwbKZv, ’̄vqx iƒc‡iLv, †hŠw³K e¨e ’̄vcbv, gvbyl m¤úwK©Z A_©‰bwZK aviYv, k„sLjv, Kv‡Ri gvÎv wba©viY 
cÖf…wZ| G Z‡Ë¡i PviwU Í̄¤¢ i‡q‡Q, †hgb: kÖgwefvM, ch©vqµwgK avc, KvVv‡gv, Z`viwKi cwiwa| G Z‡Ë¡i wKQz 
AbywgZ kZ© i‡q‡Q; †hgb: †K› ª̀xfeb, †gwkb I Gi Dcv`vb, gvbylm¤úwK©Z aviYv, ’̄vqx KvVv‡gv, me©RbxbZv, 
kÖgwefvM, †gŠwjK aviYv, AvbyôvwbKZv BZ¨vw`| G ZË¡ wZb cÖKvi: ˆeÁvwbK e¨e ’̄vcbv, AvgjvZš¿ I cÖkvmwbK 
ZË¡| 
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aªæc`x I be¨aªæc`x gZev‡`i cv_©K¨; aªæc`x gZev‡`i mgv‡jvPbv; ˆeÁvwbK 
e¨e ’̄vcbvi aviYv; bxwZ; ˆewkó¨ 
Difference between Classical theory & Neo-classical theory; Criticism of 

Classical theory, Characteristics of Scientific Management 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• aªæc`x I be¨-aªæc`x gZev‡`i cv_©K¨ m¤ú‡K© ej‡Z cvi‡eb; 
• aªæc`x gZev‡`i mgv‡jvPbv eY©bv Ki‡Z cvi‡eb; 
• ˆeÁvwbK e¨e ’̄vcbvi aviYv m¤ú‡K© Rvb‡Z cvi‡eb; 
• Gi bxwZ I ˆewkó¨ m¤ú‡K© eY©bv Ki‡Z cvi‡eb| 

 
aªæc`x ZË¡ I wbI-K¬vwmK¨vj Z‡Ë¡i g‡a¨ cv_©K¨ 
Difference between Classical theory & Neo-classical theory 

wkíwecø‡ei d‡j Drcv`b I eÈ‡bi †ÿ‡Î e¨vcK cwieZ©b mvwaZ nq| G cwieZ©b‡K myôzfv‡e Kv‡h© cÖ‡qv‡Mi Rb¨ 
aªæc`x gZev‡`i DrcwË nq| Z‡e G Z‡Ë¡ Kgx©‡K A_©‰bwZK gvbyl wnmv‡e we‡ePbv Kiv n‡q‡Q| G‡Z cÖwZôv‡b 
bvbvwea mgm¨v †`Lv †`q| G aviYv cwieZ©b K‡i kÖwgK-Kgx©‡`i‡K mvgvwRK gvbyl wnmv‡e we‡ePbv K‡i be¨-
aªæc`x gZev` (Neo-classical) Gi weKvk N‡U| aªæc`x gZev` I be¨ aªæc`x gZev‡`i KZK¸‡jv †gŠwjK cv_©K¨ 
i‡q‡Q| wb‡¤œ cv_©K¨¸‡jv D‡jøL Kiv n‡jv: 

cv_©‡K¨i welq aªæc`x ZË¡ ev gZev` be¨aªæc`x ZË¡ ev gZev` 

1. cÖK…wZ 
G gZev` ˆbe©¨w³K I hvwš¿K mvsMVwbK 
KvVv‡gv wbf©i e‡j cÖZxqgvb nq| 

cÿvšÍ‡i G ZË¡‡K mvgvwRK c×wZ wnmv‡e 
we‡ePbv Kiv nq| 

2. ¸iæZ¡ 
G gZev‡` k„•Ljv I †hŠw³KZvi Dci ¸iæZ¡ 
†`Iqv n‡q‡Q| 

G gZev‡` e¨w³MZ wbivcËv I mvgvwRK 
Pvwn`vi Dci ¸iæZ¡v‡ivc Kiv n‡q‡Q|  

3. cÖ‡qvM 
G Z‡Ë¡ ˆ¯̂iZvwš¿K e¨e ’̄vcbv I K‡Vvi 
ixwZbxwZ cÖ‡qvM Kiv nq|  

G gZev‡` wm×všÍ MÖn‡Yi †ÿ‡Î MYZvwš¿K 
cÖwµqv AbymiY Kiv nq| 

4. Kvh©KviY 
G ZË¡vbyhvqx bxwZ I wbqgvewji Kvh©KviY n‡”Q 
mvsMVwbK AvPiY| 

G ZË¡vbyhvqx e¨w³MZ Abyf~wZ Ges 
g‡bvfv‡ei cÖwZwµqv n‡”Q mvsMVwbK 
AvPiY| 

5. Kgx© 
g~j¨vqb 

G Z‡Ë¡ Kgx©‡`i‡K A_©‰bwZK gvbyl wnmv‡e 
g~j¨vqb Kiv nq| 

G Z‡Ë¡ Kgx©‡`i mvgvwRK gvbyl wnmv‡e 
we‡ePbv Kiv nq| 

6. Av‡jvP¨ 
welq 

G Z‡Ë¡ Kgx©i Kvh©vewj I A_©‰bwZK Pvwn`vi 
Dci AwaK ¸iæZ¡ †`Iqv nq| 

G Z‡Ë¡ Kgx©‡`i Av‡eM-Abyf‚wZ I mvgvwRK 
Pvwn`vi Dci ¸iæZ¡ †`Iqv nq| 

7. j‡ÿ¨i 
wfbœZv 

G gZev` Abyhvqx Kgx©iv me©vwaK cwikÖg K‡i 
Ges `ÿZvbyyhvqx cyi¯‹vi cÖ̀ vb Kiv nq| 

mvsMVwbK jÿ¨ AR©‡bi Rb¨ Kgx©iv 
g‡bv‡hvM w`‡q KvR K‡i, GLv‡b e¨w³MZ 
PvIqvcvIqv Kg| 

8. aviv G gZev` AwZgvÎvq hvwš¿K| G gZev` gvbweK| 
 
myZivs †`Lv hvq †h, aªæc`x I be¨-aªæc`x Z‡Ë¡i g‡a¨ Dch©y³ cv_©K¨mg~n we`¨gvb| Z‡e mvsMVwbK D‡Ïk¨ w ’̄i 
K‡i Dfq Z‡Ë¡i cÖ‡qvM Kiv n‡j me©vwaK djcÖ̀ Zv AR©b Kiv m¤¢e|  
 

cvV-2.2 
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aªæc`x Z‡Ë¡i mgv‡jvPbv  
Criticism of Classical theory 

e¨e ’̄vcbv wPšÍvavivq aªæc`x ZË¡ ¸iæZ¡c~Y© Ae`vb ivL‡jI KwZcq e¨e ’̄vcbvwe` I M‡elK G Z‡Ë¡i mgv‡jvPbv 
K‡i‡Qb| wb‡¤œ 5wU „̀wó‡KvY n‡Z G Z‡Ë¡i mgv‡jvPbv Dc ’̄vcb Kiv n‡jv:  

1| AbywgwZi Aev Í̄eZv: aªæc`x ZË¡wU KwZcq AbywgZ aviYvi Dci wfwË K‡i cÖwZwôZ| Gi AwaKvskB cÖ‡qvM I 
ev Í̄evqb Kiv Am¤¢e e‡j cÖgvwYZ n‡q‡Q| †hme †ÿ‡Î G ZË¡ Aev Í̄e e‡j cÖgvwYZ n‡q‡Q bx‡P †m¸‡jv D‡jøL 
Kiv n‡jv:  

(K) mvsMVwbK ’̄weiZv: G Z‡Ë¡ cÖwZôvb‡K ’̄wei cÖK…wZi e‡j Dc ’̄vcb Kiv n‡q‡Q| wKš‘ ev Í̄‡e msMVb ’̄wei 
bq eis MwZkxj e‡j we‡ewPZ nq|  

(L) gvbweK AvPiY: G Z‡Ë¡ gvbyl‡K A_©‰bwZK GKwU mnR Dcv`vb wnmv‡e we‡ePbv Kiv n‡q‡Q| wKš‘ ev Í̄‡e 
gvbyl e¨e ’̄vKc‡`i wbKU †_‡K gvbweK AvPiY cÖZ¨vkv K‡i| 

(M) cÖ‡Yv`bvi Dcv`vb: G Z‡Ë¡ Kgx©‡`i cÖ‡Yv`bvi †ÿ‡Î A_©‡K cÖavb DÏxcK wnmv‡e we‡ePbv Kiv n‡q‡Q, wKš‘ 
ev Í̄‡e A_© Øviv me©‡ÿ‡Î Kgx©‡`i DrmvwnZ Kiv hvq bv|  

2| e¨e ’̄vcbv cÖwµqvi mxgve×Zv: e¨e ’̄vcbv cÖwµqvi mve©Rbxb MÖnY‡hvM¨Zvi Dci wfwË K‡i G ZË¡ cÖwZwôZ| 
wKš‘ ev Í̄‡e cwiw ’̄wZi wfbœZvi Kvi‡Y G cÖwµqvi m¤ú~Y©iƒ‡c e¨envi Kiv hvqwb| bx‡P G cÖwµqvi mgv‡jvPbv¸‡jv 
D‡jøL Kiv n‡jv:  

(K) mgbxwZ: G Z‡Ë¡ e¨e ’̄vcbv bxwZgvjv me©Î mgfv‡e MÖnY‡hvM¨ e‡j g‡b Kiv n‡q‡Q; wKš‘ ev Í̄‡e me©‡ÿ‡Î 
GwU mgfv‡e cÖ‡qvM Kiv hvq bv| 

(L) Av‡`‡ki HK¨ bxwZ: G Z‡Ë¡ a‡i †bIqv nq †h, msMV‡b wb‡qvwRZ cÖ‡Z¨K Kgx© ïay GKRb EaŸ©Z‡bi wbKU 
n‡Z Av‡`k cÖvß n‡e wKš‘ ev Í̄‡e G aviYv me mgq Kvh©Ki bq|  

(M) mve©RbxbZvi Afve: G Z‡Ë¡ e¨e ’̄vcbvi bxwZgvjv mve©Rbxb e‡j g‡b Kiv n‡q‡Q| wKš‘ wewfbœ †`‡ki 
Av_©mvgvwRK, ivR‰bwZK I AvBbMZ cwi‡e‡ki Rb¨ e¨e ’̄vcbvi bxwZgvjv me©‡ÿ‡Î GKBfv‡e cÖ‡qvM Kiv m¤¢e 
nq bv|  

3| AvgjvZvwš¿K AvPiY: Max Weber G Z‡Ë¡i cÖe³v| wZwb K‡Vvi wbqgvbyewZ©Zv I AvBbKvby‡bi Dci 
¸iæZ¡v‡ivc K‡ib| G‡Z AvgjvZvwš¿K AvPi‡Yi ewn:cÖKvk N‡U| wKš‘ eZ©gvb Kv‡j mn‡hvwMZvg~jK AvPi‡Yi Øviv 
Kgx©‡`i wbKU n‡Z Kvw•ÿZ KvR Av`vq K‡i †bIqv m¤¢e| d‡j G aviYv  †Kv‡bv †Kv‡bv †ÿ‡Îi Rb¨ cÖ‡hvR¨ bq|  

4| gvbweK Dcv`vb Ae‡nwjZ: G Z‡Ë¡ gvbyl Ges evwn¨K cwi‡ek ỳB ai‡bi Dcv`vb we‡klfv‡e we‡eP¨| G‡Z 
gvbyl‡K D‡cÿv Kiv n‡q‡Q| evwn¨K cwi‡e‡ki cÖhyw³ we‡klxqb, wbqš¿Y, kÖgwefvM BZ¨vw`i Dci †ewk 
¸iæZ¡v‡ivc Kiv n‡q‡Q|  

5| mgš‡̂qi Afve: G Z‡Ë¡ kÖgwefv‡Mi wfwË‡Z Kvh©m¤úv`‡bi K_v ejv n‡q‡Q wKš‘ Kgx©‡`i Kv‡h©i mgšq̂ 
mva‡bi †Kv‡bv w`K-wb‡ ©̀kbv bvB| d‡j myôzfv‡e Kvh©m¤úv`b Kiv m¤¢e nq bv|  

6| cÖv‡qvwMK M‡elYvi Afve: G ZË¡ AwaKvskB e¨w³MZ AwfÁZv¸‡jv †`Lv‡bv n‡q‡Q| G‡Z cÖv‡qvwMK 
M‡elYvi †Kv‡bv cÖfve bvB| d‡j Kvh©m¤úv`‡b mgm¨vi m„wó nq| d‡j G ZË¡ hZv Kvh©Ki g‡b Kiv n‡qwQj, wVK 
ZZv bq| 

myZivs ejv hvq †h, gvbe m¤ú‡`i myôz e¨envi I Drcv`bkxjZv e„w×‡Z G ZË¡ h‡_ó Ae`vb iv‡L| wKš‘ mg‡qi 
weeZ©‡b Gi Kvh©KvwiZv wKQZv K‡g hvq|  
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‰eÁvwbK e¨e ’̄vcbvi aviYv 
Concept of Scientific Management 

cÖwZôv‡bi e¨e ’̄vcbvq ˆeÁvwbK „̀wófw½i cÖ‡qvM †_‡K ˆeÁvwbK e¨e ’̄vcbv Z‡Ë¡i D™¢e| MZvbyMwZK e¨e ’̄vcbv 
c×wZi e¨_©Zvi Rb¨B ˆeÁvwbK e¨e ’̄vcbvi Rb¥| A_©vr wPivPwiZ c×wZi Dci wbf©i bv K‡i cixÿvwbixÿv, 
ch©‡eÿY I M‡elYvi gva¨‡g m„ó wewfbœ c×wZ I bxwZi Av‡jv‡K e¨e ’̄vcbv Kvh©µg cwiPvjbv KivB n‡jv 
ˆeÁvwbK e¨e ’̄vcbv| GwU aªæc`x gZev‡`i GKwU Dcv`vb| GwU Ewbk kZ‡Ki cÖ_gw`‡K AvZ¥cÖKvk K‡i| 
†d«WvwiK DBb‡¯œv †UBji (F. W Taylor) GB Z‡Ë¡i RbK| G ˆeÁvwbK e¨e ’̄vcbvi Ae`v‡bB hy³ivóªmn Ab¨vb¨ 
wk‡ívbœZ †`k A_©‰bwZKfv‡e mg„w× jvf K‡i| D‡jøL¨ Gd. WweøD †UBji hy³iv‡óªi Awaevmx| ˆeÁvwbK 
e¨e ’̄vcbvi g~j K_v n‡jv- e¨e ’̄vcbvi †ÿ‡Î wPivPwiZ ixwZi cwie‡Z© ˆeÁvwbK ixwZ-bxwZ cÖ‡qvM Ki‡Z n‡e Ges 
cixÿvwbixÿv I cÖwkÿ‡Yi gva¨‡g `ÿZvi Dbœqb NUv‡Z n‡e, Z‡eB Drcv`bkxjZv evo‡e|  

weÁvb n‡jv mymse× ev msMwVZ Ávb hv e¨e ’̄vcbvi †ÿ‡Î cÖ‡qvM Kiv nq| A_©vr, weÁv‡bi †h Ávb e¨e ’̄vcbvi 
†ÿ‡Î cÖ‡qvM Kiv nq, ZvB ˆeÁvwbK e¨e ’̄vcbv| wkícÖwZôv‡bi e¨e ’̄vcbvi †ÿ‡Î wewfbœ mgm¨v †gvKvwejv Ki‡Z 
Ges myôzfv‡e Kvh©m¤úv`‡b weÁvbwfwËK e¨e ’̄vcbv cÖ‡qv‡Mi ZvwM` w`‡q‡Qb ˆeÁvwbK e¨e ’̄vcbvi RbK †d«WvwiK 
DBb‡ œ̄v †UBji| wZwb wgWf¨vj w÷j †Kv¤úvwb‡Z PvKzwiiZ _vKvKvjxb mg‡q eû cixÿvwbixÿvi gva¨‡g G 
c×wZi Avwe®‹vi K‡ib I Kv‡h© cÖ‡qvM K‡ib| G‡Z wZwb mydjI cvb| ˆeÁvwbK e¨e ’̄vcbv cÖ‡qv‡Mi d‡j 
cÖwZôv‡bi Drcv`‡bi cwigvY †e‡o hvIqvi cvkvcvwk cÖwZôv‡bi jvfRbKZvI †e‡o hvq| kÖwgK‡`i‡K DrmvnK 
cvwikÖwgK gRywi cÖ`vb Kiv nq| G‡Z ZvivI Kv‡Ri cÖwZ DrmvwnZ nq| ˆeÁvwbK e¨e ’̄vcbv cÖ‡qv‡Mi †ÿ‡Î 
†d«WvwiK DBb‡ œ̄v †UBji (F. W Taylor) KZK¸‡jv bxwZ cÖPjb K‡ib hv †UBjiev` bv‡g L¨vZ| G¸‡jv 
cÖ‡qv‡Mi gva¨‡g cÖwZôv‡bi Kvh©vewj m¤úv`b Ki‡Z ejv n‡q‡Q| wZwb “Principles of Scientific Management” 
bv‡g eB iPbv K‡ib hv 1911 mv‡j cÖKvwkZ nq| cÖwZôv‡bi Kvh©vewj `ÿZv I wgZe¨wqZvi mv‡_ m¤úv`‡bi 
†ÿ‡Î Zvi G gZev` ¸iæZ¡c~Y© Ae`vb iv‡L| kÖwgK‡`i Drcv`bkxjZv e„w×i †ÿ‡Î G e¨e ’̄vcbv ˆecøweK f‚wgKv 
cvjb K‡i| ZvB F. W Taylor †K ˆeÁvwbK e¨e ’̄vcbvi RbK (Father of Scientific Management) ejv nq| 
ˆeÁvwbK e¨e ’̄vcbvi Dbœq‡b †UBj‡ii cvkvcvwk hviv Ae`vb †i‡L‡Qb Ges †UBji‡K mn‡hvwMZv K‡i‡Qb Zviv 
n‡jb Henry L. Gant, Frame B. Gilbreth, Gilliam M. Gilbreth cÖgyL|   

†UBji ˆeÁvwbK e¨e ’̄vcbvq PviwU bxwZi K_v e‡j‡Qb; †hgb: 

1. wPivPwiZ ixwZ cwieZ©b K‡i e¨w³i cÖwZwU Kv‡Ri weÁvbm¤§Z Dbœqb; 
2. kÖwg‡Ki weÁvbm¤§Z g‡bvbqb, cÖwkÿY I Dbœqb; 
3. e¨e ’̄vcK I Kgx©‡`i g‡a¨ eÜzZ¡c~Y© mn‡hvwMZv e„w×; 
4. e¨e ’̄vcK I Kgx©‡`i g‡a¨ †hvM¨Zvbyhvqx KZ©e¨ I `vwq‡Z¡i eÈb| 

‰eÁvwbK e¨e ’̄vcbv ej‡Z Kx eySvq? 
What is meant by Scientific Management? 

ˆeÁvwbK e¨e ’̄vcbv n‡jv wPivqZ avivq cÖPwjZ ÎæwUgy³ e¨e ’̄vcbvi cwiewZ©Z iƒc| MZvbyMwZK avivq e¨e ’̄vcbvi 
`k©b, m~Î, wbqgvewj, c×wZ, Av`k©gvb cÖf…wZi cÖ‡qvRbxq cwieZ©b, cwiea©b I cwigvR©‡bi mvnv‡h¨ me©cÖ_g F. W 

Taylor †h bZzb avivi cÖeZ©b K‡ib, Zv-B ˆeÁvwbK e¨e ’̄vcbv|  

Avgiv Rvwb †h, weÁvb n‡”Q Áv‡bi mymse× I mymsMwVZ †ÿÎ| ZvB mvaviY e¨e ’̄vcbvq mymse× Ávb ev weÁv‡bi 
e¨envi‡KB ˆeÁvwbK e¨e ’̄vcbv wnmv‡e AwfwnZ Kiv hvq| Avevi we Í̄…Z A‡_© ejv hvq †h, cÖ‡qvRbxq ch©‡eÿY, 
M‡elYv Ges cixÿvwbixÿvc~e©K hLb e¨e ’̄vcbvi cÖPwjZ a¨vbaviYv, `k©b, wek̂vm, wbqgKvbyb, m~Î, c×wZ BZ¨vw`i 
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Dbœqb K‡i Drcv`‡bi DrKl©Zv e„w× Ges jÿ¨ AR©‡bi †Póv Kiv nq, ZLb Giƒc e¨e ’̄vcbv‡K ˆeÁvwbK e¨e ’̄vcbv 
ejv hvq|      

Gd, WweøD †Uji Zvi “Principles of Scientific Management” cy Í̄‡K ˆeÁvwbK e¨e ’̄vcbvi msÁv w`‡q‡Qb 
GBfv‡e:  

Science, not rule of thumb; 

Harmony, no discord; 

Co-operation, not individualism; 

Maximum output in lieu of limited scale; 

The development of each man to his greatest efficiency. 

 
A_©vr weÁvb, wUcmwni bxwZ bq; 
Kjn bq, mg‡SvZv; 
e¨w³¯̂vZš¿̈  bq, mn‡hvwMZv; 
mxwgZ Drcv`‡bi e`‡j me©vwaK Drcv`b; 
e¨w³i me©vwaK `ÿZvi Dbœqb|  
 
Samule C. Certo  Gi fvlvq, Kvh©m¤úv`‡bi Rb¨ me‡P‡q fv‡jv GKwU c×wZi Dci †h e¨e ’̄vcbv †Rvi †`q, Zv-
B ˆeÁvwbK e¨e ’̄vcbv| (The process of finding òne best way’has become known s scientific management.) 

R. W. Griffin e‡jb, Ò‰eÁvwbK e¨e ’̄vcbv kÖwgK‡`i e¨w³K Kg©̀ ÿZv Dbœq‡bi mv‡_ m¤ú„³| (Scientific 

management in concerned with improving the performance of individual workers.) 

Dch©y³ Av‡jvPbv †_‡K ˆeÁvwbK e¨e¯’vcbv m¤ú‡K© K‡qKwU aviYv cvIqv hvq: 

1. ˆeÁvwbK e¨e ’̄vcbv cÖwZwU Kv‡h©i GKwU Av`k©gvb m¤úbœ e¨e ’̄vcbv; 
2. GwU MZvbyMwZK e¨e ’̄vcbvi GKUv cwiewZ©Z iƒc; 
3. GwU Drcv`b e„w×i j‡ÿ¨ Kv‡Ri cwi‡ek I mn‡hvwMZv Avbqb K‡i; 
4. GwU M‡elYv I cixÿvwbixÿvi Dci ¸iæZ¡v‡ivc K‡i; 
5. GwU kÖwgK-Kgx©‡`i `ÿZv e„w× K‡i|  

cwi‡k‡l ejv hvq †h, e¨e ’̄vcbvi Awfó j‡ÿ¨ †cuŠQv‡bvi Rb¨ hLb cÖPwjZ wbqgKvbyb I m~Îvewji g‡a¨ weÁv‡bi 
me©vwaK e¨envi wbwðZ Kiv nq, ZLb Zv‡K ˆeÁvwbK e¨e ’̄vcbv e‡j|  

 
ˆeÁvwbK e¨e ’̄vcbvi ˆewkó¨ 
Characteristics of Scientific Management 

weÁvbm¤§Z e¨e ’̄vcbvB n‡jv ˆeÁvwbK e¨e ’̄vcbv| ˆeÁvwbK e¨e ’̄vcbvi Ggb wKQz ‰ewkó¨ i‡q‡Q hvi `iæb GwU 
e¨e ’̄vcbvi †ÿ‡Î ¸iæZ¡c~Y© f‚wgKv ivL‡Z mÿg n‡q‡Q| bx‡P ˆewkó¨¸‡jv Av‡jvPbv Kiv n‡jv: 
1. e¨e ’̄vcbvq weÁv‡bi e¨vcK cÖ‡qvM (Comprehensive Use of Science in Management): ‰eÁvwbK 

e¨e ’̄vcbvi cÖ_g ˆewkó¨ n‡jv Kgx©‡`i cÖ‡Z¨KwU Kv‡R weÁv‡bi mywbw ©̀ó Ávb cÖ‡qvM Kiv nq| Av›`v‡R 
†Kv‡bv KvR Kiv nq bv| Kgx©iv c~e© n‡ZB Rvb‡Z cv‡i †h, Zviv KLb, †Kv_vq, Kx KvR, Kxfv‡e m¤úv`b 
Ki‡e| G‡ÿ‡Î cÖwZwU Kvh©m¤úv`‡b m‡e©vËg c×wZ e¨envi Kiv nq|  
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2. wbe©vPb I cÖwkÿY (Selection & Training): G e¨e ’̄vq Kgx© wbe©vPb I wb‡qv‡Mi †ÿ‡Î weÁvbm¤§Z c×wZ 
AbymiY Kiv nq| A_©vr †hvM¨Zv, `ÿZv I we‡klÁZv wePv‡i GKRb Kgx©‡K wbw ©̀ó c‡` wb‡qvM Kiv nq| 
GQvovI wb‡qv‡Mi ci Kgx©‡`i‡K cÖ‡qvRbxq cÖwkÿY †`Iqv nq| cÖwZwU KvR we‡kølYc~e©K Kvh© cÖK…wZ 
Abyhvqx †jvK wb‡qvM Kiv nq|  

3. mn‡hvwMZvi Dbœqb (Development of Co-operation): e¨e ’̄vcbv I kÖwgK Kgx©‡`i g‡a¨ †mŠnv ©̀̈ c~Y© m¤úK© 
’̄vcb I mn‡hvwMZv weavb Kiv ˆeÁvwbK e¨e ’̄vcbvi GKwU g~j¨evb ˆewkó¨| †Kv‡bvcÖKvi wnsmv-we‡Ø‡li ’̄vb 

ˆeÁvwbK e¨e ’̄vcbvq bvB| d‡j cÖwZôvb DbœwZ mvab Ki‡Z cv‡i|  
4. kÖgwefvRb (Division of Labour): ‰eÁvwbK e¨e ’̄vcbvi †ÿ‡Î cÖwZôv‡bi mKj Kvh© cÖK„wZ Abymv‡i 

KZK¸‡jv wefv‡M fvM Kiv nq Ges Kgx©‡`i g‡a¨ hviv †h Kv‡R `ÿ, Zv‡`i‡K †mB Kv‡Ri `vwqZ¡ †`Iqv 
nq| GK GK wefvM GK GKRb we‡kl‡Ái Dci Ac©Y Kiv nq| 

5. msMVb I cÖwµqvmg~n mywbw ©̀ó bxwZi Dci cÖwZwôZ (Organization & Process are Established on 

Specific Principles):  ˆeÁvwbK e¨e ’̄vcbvi AvIZvq M„nxZ msMVb I cÖwµqvmg~n Ggb AvBb I bxwZi 
Dci cÖwZwôZ hv ‰eÁvwbK we‡kølY I M‡elYvi Øviv  wbY©q Kiv nq| 

6. DËg c×wZ cÖYqb (Developed The Best Way for Performance):  G e¨e ’̄vq Kv‡Ri DËg c×wZ 
AbymiY Kiv nq| Kgx©‡`i †LqvjLywkg‡Zv Kvh©m¤úbœ nq bv; eis GKwU mywbw ©̀ó c×wZ cÖwZôvb n‡ZB cÖeZ©b 
Kiv nq| G‡Z `ÿZvi mv‡_ Kvh©m¤úv`b Kiv m¤¢e nq| 

7. DrmvnK cvwikÖwgK cÖ̀ vb (Introducing Incentive Wages): ‰eÁvwbK  e¨e ’̄vcbvq Ggb ai‡bi gRywi cÖ_v 
Pvjy Kiv nq hv‡Z Kgx©iv †ewk K‡i gRywi cvIqvi cÖZ¨vkvq †ewk K‡i KvR K‡i| G e¨e ’̄vq cv_©K¨g~jK 
gRywi nvi c×wZ AbymiY Kiv nq| A_©vr, †ewk KvR, †ewk gRywi wfwË‡Z Kvh©m¤úv`b Ki‡Z DrmvwnZ Kiv 
nq| 

8. gvbwmK wecøe m„wó (Creating Mental Revolution):  G e¨e ’̄vcbvq cÖwZwU Kv‡R wPivPwiZ cyivZb cÖ_v 
ev` w`‡q bZzb AvaywbK ˆeÁvwbK c×wZ ev cÖ_v Pvjy Kiv nq| d‡j Kgx©‡`i gv‡S gvbwmK wecø‡ei m„wó nq 
Ges Zviv bZzb c×wZ‡K ¯̂vMZ Rvbvq| A_©vr Zv‡`i g‡a¨ bZzb‡K  AvuK‡o aivi GKwU gvbwmK wecøe ïiæ 
nq| 

9. ‡hŠ_ cÖ‡Póv (Joint Effort): ‰eÁvwbK  e¨e ’̄vcbvi Avi GKwU ˆewkó¨ n‡jv cÖwZôv‡bi Kvh©m¤úv`‡bi Rb¨ 
mK‡ji mg‡eZ cÖ‡Póvi Dci †Rvi †`Iqv nq| A_©vr †KD hw` Zvi wba©vwiZ Kvh© mgqgZ m¤úv`b Ki‡Z bv 
cv‡i, Zv n‡j Ab¨iv Zuuv‡K mn‡hvwMZv K‡i| 

10. Revew`wnZv wbwðZKiY (Ensure Accountability): ‰eÁvwbK e¨e ’̄vcbvi  bxwZ Abyhvqx cÖ‡Z¨K kÖwgK-
Kgx©i g‡a¨ `vwqZ¡ I Kvh© mywbw ©̀ó K‡i †`Iqv nq| G‡Z GKw`‡K Zviv myôzfv‡e Kvh©m¤úv`b Ki‡Z cv‡i, 
Ab¨w`‡K Kv‡h© MvwdjwZi Rb¨ wbw ©̀ó e¨w³‡K `vqx Kiv hvq| 

 
Dcmsnv‡i ejv hvq †h, ˆeÁvwbK e¨e ’̄vcbvi Dch©y³ ˆewkó¨mg~n cwijwÿZ nq| G ˆewkó¨gwÐZ e¨e ’̄vcbv cÖwµqv 
†h-†Kv‡bv cÖwZôvb‡K DbœwZi D”P P‚ovq †cŠQv‡Z mvnvh¨ K‡i|  
 

wkÿv_©xi KvR : wkÿv_x©MY aªæc`x I be¨-aªæc`x gZev‡`i g‡a¨ cv_©K¨; aªæc`x gZev‡`i mgv‡jvPbv; ˆeÁvwbK 
e¨e ’̄vcbvi msÁv I bxwZ m¤ú‡K© LvZvq wjLyb|  

  



evsjv‡`k Dš§y³ wek¦we`¨vjq GgweG †cÖvMÖvg 

BDwbU 2 c„ôv-72 

 

 mvims‡ÿc 

wkíwecø‡ei d‡j Drcv`b I eÈ‡bi †ÿ‡Î e¨vcK cwieZ©b mvwaZ nq| G cwieZ©b‡K myôzfv‡e Kv‡h© cÖ‡qv‡Mi 
Rb¨ aªæc`x gZev‡`i DrcwË nq| Z‡e G Z‡Ë¡ Kgx©‡K A_©‰bwZK gvbyl wnmv‡e we‡ePbv Kiv n‡q‡Q| G‡Z 
cÖwZôv‡b bvbvwea mgm¨v †`Lv †`q| G aviYv cwieZ©b K‡i kÖwgK-Kgx©‡`i‡K mvgvwRK gvbyl wnmv‡e we‡ePbv 
K‡i be¨-aªæc`x gZev` (Neo-classical) Gi weKvk N‡U| G gZev` Abyhvqx Kgx©iv me©vwaK cwikÖg K‡i Ges 
`ÿZvbyyhvqx cyi¯‹vi cÖ`vb Kiv nq| mvsMVwbK jÿ¨ AR©‡bi Rb¨ Kgx©iv g‡bv‡hvM w`‡q KvR K‡i, GLv‡b 
e¨w³MZ PvIqvcvIqv Kg| 

G gZev` gvbweK| wewfbœ M‡elK G Z‡Ë¡i mgv‡jvPbv K‡i‡Qb| G Z‡Ë¡i AbywgwZ¸‡jv Aev Í̄e| G‡Z †h 
e¨e ’̄vcbv cÖwµqvi K_v ejv n‡q‡Q, Zv m¤ú~Y©iƒ‡c e¨env‡ivc‡hvMx bq| G‡Z EaŸ©Z‡bi AvPiY AvgjvZvwš¿K 
A_©vr, K‡Vvi wbqgKvby‡bi g‡a¨ Pj‡Z nq|  ˆeÁvwbK e¨e ’̄vcbvi g~j K_v n‡jv- e¨e ’̄vcbvi †ÿ‡Î wPivPwiZ 
ixwZi cwie‡Z© ˆeÁvwbK ixwZbxwZ cÖ‡qvM Ki‡Z n‡e Ges cixÿvwbixÿv I cÖwkÿ‡Yi gva¨‡g `ÿZvi Dbœqb 
NUv‡Z n‡e, Z‡eB Drcv`bkxjZv evo‡e| weÁvb n‡jv mymse× ev msMwVZ Ávb hv e¨e ’̄vcbvi †ÿ‡Î cÖ‡qvM 
Kiv nq| A_©vr, weÁv‡bi †h Ávb e¨e ’̄vcbvi †ÿ‡Î cÖ‡qvM Kiv nq, ZvB ˆeÁvwbK e¨e ’̄vcbv| wkícÖwZôv‡bi 
e¨e ’̄vcbvi †ÿ‡Î wewfbœ mgm¨v †gvKvwejv Ki‡Z Ges myôzfv‡e Kvh©m¤úv`‡b weÁvbwfwËK e¨e ’̄vcbv cÖ‡qv‡Mi 
ZvwM` w`‡q‡Qb ˆeÁvwbK e¨e ’̄vcbvi RbK †d«WvwiK DBb‡ œ̄v †UBji| wZwb wgWf¨vj w÷j †Kv¤úvwb‡Z 
PvKzwiiZ _vKvKvjxb mg‡q eû cixÿv-wbixÿvi gva¨‡g G c×wZi Avwe®‹vi K‡ib I Kv‡h© cÖ‡qvM K‡ib| G‡Z 
wZwb mydjI cvb| ˆeÁvwbK e¨e ’̄vcbv cÖ‡qv‡Mi d‡j cÖwZôv‡bi Drcv`‡bi cwigvY †e‡o hvIqvi cvkvcvwk 
cÖwZôv‡bi jvfI †e‡o hvq| Rbve †UBji ˆeÁvwbK e¨e ’̄vcbvq PviwU bxwZi K_v e‡j‡Qb, †hgb: wPivPwiZ 
ixwZ cwieZ©b K‡i e¨w³i cÖwZwU Kv‡Ri weÁvbm¤§Z Dbœqb, kÖwg‡Ki weÁvbm¤§Z gv‡bvbœqb, cÖwkÿY I Dbœqb, 
e¨e ’̄vcK I Kgx©‡`i g‡a¨ eÜzZ¡c~Y© mn‡hvwMZv e„w×, e¨e ’̄vcK I Kgx©‡`i g‡a¨ †hvM¨Zvbyhvqx KZ©e¨ I `vwq‡Z¡i 
eÈb| 
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ˆeÁvwbK e¨e ’̄vcbvi myweav I Amyweav; ˆeÁvwbK e¨e ’̄vcbvi c`‡ÿcmg~n 
Advantages & Disadvantages of Scientific Management; Steps of Scientific 

Management 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• ˆeÁvwbK e¨e ’̄vcbvi myweav I Amyweav ej‡Z cvi‡eb;  
•  ˆeÁvwbK e¨e¯’vcbvi c`‡ÿcmg~n eY©bv Ki‡Z cvi‡eb| 

 
‰eÁvwbK e¨e ’̄vcbvi myweav 
Advantages of Scientific Management 

ˆeÁvwbK e¨e ’̄vcbv wPivPwiZ e¨e¯’vcbvi †P‡q mvwe©Kfv‡e Kvh©Ki I dj`vqK e‡j G e¨e ’̄vcbv‡K Drcv`‡bi 
Rb¨ mf¨Zvi Ae`vb ev Avkxe©v` ej‡j AZy¨w³ Kiv n‡e bv| bx‡P ˆeÁvwbK e¨e ’̄vcbv †_‡K wewfbœfv‡e cÖvß 
myweavewji wfwË‡Z Gi D‡Ïk¨ ev cÖ‡qvRbxqZv ev GwU e¨env‡ii c‡ÿ hyw³¸‡jv Av‡jvPbv Kiv nj: 

1. Drcv`b e„w× (Increase Production): ˆeÁvwbK e¨e ’̄vcbvi g~j myi n‡jv Drcv`b e„w×| F. W. Taylor Gi 
ˆeÁvwbK e¨e ’̄vcbvi cÖwZwU m~Î I M‡elYv Drcv`b e„w×i †ÿ‡Î Afvebxqiƒ‡c Kvh©Ki cÖwZcbœ n‡q‡Q| G‡Z 
Drcv`bkxj cwi‡ek wbwðZ nq e‡j Drcv`‡bi gvÎv m‡šÍvlRbKfv‡e e„w× cvq|  

2. gybvdv AR©b (Earn Profit): ˆeÁvwbK e¨e ’̄vcbv gybvdv AR©‡bi GKwU Ab¨Zg nvwZqvi| hw` c×wZMZfv‡e 
Drcv`b Kvh© I e¨e ’̄vcbvi cÖwZwU Kvh© m¤úvw`Z nq, Zvn‡j weµ‡qi cwigvY Aek¨B e„w× cv‡e Ges 
gybvdvI mgvbycvwZK nv‡i e„w× cv‡e|  

3. kÖwg‡Ki Kj¨vY (Welfare of Labours): ˆeÁvwbK e¨e ’̄vcbv c~Y©v½fv‡e ev Í̄‡e iƒcvwqZ n‡j kÖwgK‡`i 
`ÿZv ev‡o I gRywi e„w× cvq| d‡j Zv‡`i cÖwZfvi weKvk N‡U I Dchy³fv‡e cÖwkÿY cvq| d‡j kÖwgK‡`i 
A_©‰bwZK Kj¨vY mvwaZ nq| A_©vr, mvwe©Kfv‡e kÖwgK‡`i Kj¨vY mvwaZ nq|  

4. RxebhvÎvi gvb Dbœqb (Improving Standard of Living): G e¨e ’̄vcbvi d‡j DrK…ó cY¨mvgMÖxi Drcv`b 
Ges myôz evRviRvZKiY wbwðZ nq e‡j RbM‡Yi †gŠwjK Pvwn`v c~iY nq| G‡Z kÖwgK-gvwjKmn mK‡ji 
RxebhvÎvi gvb Dbœqb nq|  

5. mvsMVwbK myweav (Organizational Advantages): ‰eÁvwbK e¨e ’̄vcbv wPivPwiZ e¨e ’̄vcbvi ÎæwUhy³ 
KvVv‡gvi Avg~j cwieZ©b I ms¯‹vi mvab K‡i| cÖwZôv‡bi c`MZ web¨vm, AvbyôvwbK KvVv‡gvMZ m¤ú‡K©i 
cUf‚wg iPbv Ges mvsMVwbK ỳe©jZv ~̀i K‡i| d‡j cÖwZôv‡bi Kvh©µ‡g MwZkxjZv Av‡m| 

6. mvgvwRK Dbœqb (Social Development): †Kv‡bv †`‡ki mvgvwRK Dbœq‡b ˆeÁvwbK e¨e ’̄vcbvi Ae`vb 
Amvgvb¨| cÖwZwU cÖwZôv‡b G e¨e ’̄vcbv mv_©Kfv‡e cÖ‡qvM Kiv m¤¢e n‡j `ÿ Kgx©i Kg©ms ’̄vb, RbM‡Yi 
RxebhvÎvi gv‡bvbœqb Ges mgv‡Ri A_©‰bwZK Dbœqb mvwaZ nq|  

7. m‡e©vËg cš’v D™¢veb (Innovate the Best Way):  ˆeÁvwbK e¨e ’̄vcbvi GKwU cÖavb D‡Ïk¨ n‡jv 
Kvh©m¤úv`‡bi Rb¨ me‡P‡q DËg cš’vwU Avwe¯‹vi Kiv, hv‡Z `ÿZvi mv‡_ Kvh©m¤úv`b Kiv hvq| mgq 
wbixÿv, MwZ wbixÿv, K¬vwšÍ wbixÿv BZ¨vw` ˆeÁvwbK e¨e ’̄vcbvi M‡elYviB dmj|  

8. `ÿZv e„w× (Increasing Efficiency):  kÖwgK‡`i `ÿZv e„w× Kiv ˆeÁvwbK e¨e ’̄vcbvi gyL¨ D‡Ïk¨| KviY, 
`ÿZv e„w× †c‡j myôzfv‡e Kvh© m¤úvw`Z n‡e| G‡Z cÖwZôvb I kÖwgK-Kgx© mK‡jB jvfevb n‡e| ZvQvov 
kÖwgKiv DËg cš’vq Kvh©m¤úv`b K‡i weavq Zv‡`i `ÿZvI e„w× cvq|  

cvV-2.3 
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9. e¨q n«vm (Reducing Costs): ˆeÁvwbK e¨e ’̄vcbv cÖ‡qv‡Mi gva¨‡g cÖwZôv‡b Drcv`b e¨q n«vm Kiv m¤¢e 
nq| KviY, G †ÿ‡Î MwZ, mgq I K¬vwšÍ wbixÿvi gva¨‡g KuvPvgv‡ji e¨q n«vm Kiv hvq| Zv Qvov, kÖwgKMY 
wbw ©̀ó cš’vq KvR K‡i weavq AcPq nq bv| GBfv‡e cÖwZôv‡bi e¨q n«vm cvq|  

10. DrmvnK cvwikÖwgK e¨e ’̄v PvjyKiY (Introducing Incentive Wages System):  ˆeÁvwbK e¨e¯’vq 
Drmvng~jK gRywi cÖ_v Pvjy Kiv nq| G‡Z ejv nq †h, hviv mgqg‡Zv fv‡jvfv‡e Kvh©m¤úv`b Ki‡Z mÿg 
n‡e, Zv‡`i Rb¨ fv‡jv gRywii e¨e ’̄v Kiv n‡e| Avi hviv Zv cvi‡e bv, Zv‡`i Rb¨ Kg gRywii e¨e ’̄v Kiv 
nq| d‡j kÖwgKMY mK‡jB DËgiƒ‡c Kvh©m¤úv`b Kivi cÖqvm Pvjvq|  

11. Kvh© cwi‡e‡ki Dbœqb (Improving Work Environment):  ˆeÁvwbK e¨e ’̄vcbvi g~j K_v n‡jv Kvh©‡ÿ‡Î 
mewKQzB ˆeÁvwbK „̀wófw½‡Z Ki‡Z n‡e| Kvh©cwi‡ekI Gi evB‡i bq| A_©vr ˆeÁvwbK e¨e¯’vcbv DbœZ Kvh© 
cwi‡e‡ki Dci ¸iæZ¡v‡ivc K‡i| Kv‡h©i Rb¨ ¯̂v ’̄̈ m¤§Z DbœZ I wbivc` cwi‡ek wbwðZ Kiv ˆeÁvwbK 
e¨e ’̄vcbvi GKwU Ab¨Zg D‡Ïk¨|  

12. M‡elYv I Dbœqb (Research and Development): ˆeÁvwbK e¨e ’̄vcbvi g~j D‡Ïk¨ n‡jv Drcv`b 
e¨e ’̄vcbvi Dbœq‡bi Rb¨ cÖwZwbqZ M‡elYv Pvwj‡q hvIqv Ges Kvh© cš’vi Dbœqb mvab Kiv| G †ÿ‡Î 
M‡elYvi gva¨‡g Drcv`‡bi bZzb bZzb c×wZ I Áv‡bi Dbœqb mvab Kiv nq Ges Zv cÖwZôv‡bi Kv‡h© cÖ‡qvM 
Kiv nq|   

 
ˆeÁvwbK e¨e ’̄vcbvi Amyweavmg~n 
Disadvantages of Scientific Management 

ˆeÁvwbK e¨e ’̄vcbv cÖ‡qv‡Mi d‡j †h-†Kv‡bv cÖwZôvb AwZ mn‡RB DbœwZ Ki‡Z cv‡i| KviY, Gi d‡j kÖwgK‡`i 
Drcv`b ÿgZv e„w× cvq, `ÿZvi DbœwZ N‡U, AcPq n«vm cvq, DbœZ hš¿cvwZ I KuvPvgvj e¨envi Kiv hvq| G 
myweav¸‡jv _vKv m‡Ë¡I Gi wKQz Amyweav i‡q‡Q| G Kvi‡Y wewfbœ „̀wó‡KvY n‡Z Gi mgv‡jvPbv Kiv n‡q‡Q| bx‡P 
ˆeÁvwbK e¨e ’̄vcbvi Amyweav ev mgv‡jvPbv Zz‡j aiv n‡jv: 
 

  ˆeÁvwbK e¨e ’̄vcbvi mgv‡jvPbv ev Amyweav   
       
       

gvwjK ev e¨e ’̄vcbvi 
`„wó‡KvY †_‡K 
mgv‡jvPbv 

 kÖwgK-Kgx©‡`i „̀wó‡KvY 
†_‡K Amyweav ev mgv‡jvPbv 

 
ZË¡MZ mgv‡jvPbv 

 wkí g‡bvweÁvbx‡`i 
`„wó‡KvY †_‡K mgv‡jvPbv 

       
• AwaK cyuwR 
• cwieZ©bkxjZv 
• cwiKíbv e¨q 
• ‡Qv‡Uv cÖwZôv‡bi Rb¨ 
Abychy³ 

 • AMYZvwš¿K 
• K‡gv©̀ ¨g n«vm K‡i 
• kÖwgK‡`i Ae‡njv 
• PvKwi nviv‡bvi m¤¢vebv 
• kÖwgK BDwbq‡bi 
Abycw ’̄wZ 

• kÖwgK‡`i cÖwZ AmsMwZ 
AvPiY 

 • Amg aviYv 
• gvbexq w`K we‡ewPZ 
nqwb 

• bgbxqZvnxb 
• ̄ í̂ cÖ‡qvM‡ÿÎ 
• wkí-m¤ú‡K©i 
Abycw ’̄wZ 

 • GKgvÎ cš’v 
• Avw_©K cÖ‡Yv`bvi Dci 
AwaK ¸iæZ¡v‡ivc 

• gvbexq w`K we‡ewPZ 
nqwb| 
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(K)  gvwjK ev e¨e ’̄vcbvi „̀wó‡KvY †_‡K mgv‡jvPbv ev Amyweav: 
 Disadvantages or criticism on the viewpoint of owner or managers: 
 

1. AwaK cyuwR (Huge Capital): cÖwZôv‡b ˆeÁvwbK e¨e ’̄vcbv cÖ‡qvM AZ¨šÍ e¨qeûj| KviY, Gi Rb¨ bZzb 
hš¿cvwZ ’̄vcb, Kgx©‡`i cÖwkÿY, mgq wbixÿv, MwZ wbixÿv cÖf…wZ KvR m¤úbœ Ki‡Z nq hv AZ¨šÍ e¨qeûj| 
D³ Kvh©vewji IciB ˆeÁvwbK e¨e ’̄vcbv wbf©i K‡i|     

2. cwieZ©bkxjZv (Flexibility):  G e¨e ’̄vcbv memgq cwiewZ©Z cwiw ’̄wZi mv‡_ Lvc LvB‡q Pjvi Rb¨ 
cwieZ©bkxjZv‡K mg_©b K‡i| mgv‡jvPK‡`i „̀wó‡Z  GwU AMÖnY‡hvM¨| KviY †h-†Kv‡bv cwieZ©b AZ¨šÍ 
e¨qeûj| 

3. cwiKíbv e¨q (Planning Cost): wPšÍvkxj Kv‡Ri Rb¨ ˆeÁvwbK e¨e ’̄vcbv c„_K cwiKíbv K‡ÿi mycvwik 
K‡i| wKš‘ A‡b‡Ki g‡Z GwU Drcv`b e¨q e„w× K‡i| KviY, Avjv`v cwiKíbv K‡ÿi Rb¨ ev wefv‡Mi Rb¨ 
Avjv`v cwiKíbv wekvi` wb‡qvM Ki‡Z nq| G‡Z cÖwZôv‡bi e¨q e„w× cvq| 

4. †QvU cÖwZôv‡bi Rb¨ Abychy³ (Not suitable for Small Enterprise):  †Qv‡Uv AvKv‡ii cÖwZôv‡bi Rb¨ 
ˆeÁvwbK e¨e ’̄vcbv cÖ‡qvM Kiv hvq bv| KviY, mgq wbixÿY, MwZ wbixÿY, AvaywbK hš¿ ’̄vcb cÖf…wZ e¨q 
msKzjvb Kiv ÿz ª̀vqZb cÖwZôv‡bi c‡ÿ m¤¢e bq|   

 
(L)  kÖwgK-Kgx©‡`i „̀wó‡KvY †_‡K mgv‡jvPbv ev Amyweav: 

Disadvantages or critticism in the viewpoint of labours: 

 
1. GwU AMYZvwš¿K (Indemocratic): ‰eÁvwbK e¨e ’̄vcbvq kÖwgK‡`i‡K Kov wbq‡gi g‡a¨ †_‡K KvR Ki‡Z 

nq| GLv‡b Zv‡`i †Kv‡bv e¨vcv‡iB Kivi wKQz _v‡K bv| ZvB GwU AMYZvwš¿K| 
 
2. ˆeÁvwbK e¨e ’̄vcbv kÖwgK‡`i K‡g©v`¨g n«vm K‡i (Reduce work forces of labours): MZvbyMwZK 

e¨e ’̄vcbvq kÖwgK Kgx©iv Zv‡`i B”Qvg‡Zv KvR Ki‡Z cviZ| wKš‘ G e¨e ’̄vcbvq e¨e ’̄vcbv KZ…©K wba©vwiZ I 
cwiKwíZ c×wZ‡Z wba©vwiZ Q‡K KvR Ki‡Z nq weavq G‡Z Zv‡`i K‡g©v`¨g n«vm cvq| GwU kÖwgK‡`i Kv‡R 
GK‡N‡qwg Av‡b Ges Zv‡`i‡K ¯̂qswµq h‡š¿ cwiYZ K‡i| 

 

3. GwU kÖwgK‡`i‡K Ae‡njv K‡i (It ignores labour):  G e¨e ’̄vcbv kÖwgK‡`i‡K b¨vh¨ cvIbv †_‡K ewÂZ 
K‡i| G e¨e ’̄vcbvq gybvdv AwaKvskB gvwjK‡`i c‡K‡U hvq| ïay Drcv`‡bi cwigvY e„w× Kivi †køvMvb w`‡q 
kÖwgK‡`i‡K AwaK LvUv‡bv nq| A_©vr, gvwjK ev e¨e ’̄vcbv KZ…©cÿ kÖwgK‡`i‡K Ae‡njv K‡i _v‡K| 
Zv‡`i‡K g~j¨vqb Kiv nq bv|  

 

4. kÖwgK‡`i PvKwi nviv‡bvi m¤¢vebv _v‡K (Possibility of losing job):  ˆeÁvwbK e¨e ’̄vcbvq DbœZ ai‡bi 
¯̂qswµq kÖg ms‡ÿc hš¿ e¨envi Kiv nq| d‡j A`ÿ I AwZwi³ kÖwgK‡`i PvKwi nviv‡bvi m¤¢vebv _v‡K| 
KviY, ¯̂qswµq hš¿cvwZ‡Z Kg msL¨K kÖwgK Kgx©i cÖ‡qvRb nq|  

 

5. kÖwgK BDwbq‡bi Abycw ’̄wZ (Absence of trade union):  G e¨e ’̄vcbvi d‡j µgvš‡̂q kÖwgK‡`i `vwe`vIqv 
c~iY n‡q hvq| d‡j BDwbq‡bi gva¨‡g `iKlvKwl K‡i `vwe Av`v‡qi cÖ‡qvRb nq bv| G‡Z kÖwgKms‡Ni 
cÖ‡qvRbxqZv _v‡K bv|  
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6. kÖwgK‡`i cÖwZ AmsMZ AvPiY (Misconduct with labours): G †ÿ‡Î †h kÖwgKMY †ewk KvR Ki‡Z cv‡i 
Zv‡`i cÖwZ fv‡jv AvPiY Kiv nq, Avi †h kÖwgKiv KvR Kg Ki‡Z cv‡i Zv‡`i cÖwZ weiƒc AvPiY Kiv nq| 
ZvQvov ˆeÁvwbK e¨e ’̄vcbvq kÖwgK‡`i hš¿ wnmv‡e MY¨ Kiv nq| 

 
(M) ZË¡MZ Amyweav/mgv‡jvPbv: 
 Theoritical Disadvantages/Critticism: 
 

1. Amg aviYv (Discriminatory Idea):  ˆeÁvwbK e¨e ’̄vcbvq ïay Drcv`b m¤ú‡K© ejv n‡q‡Q, Ab¨ e¨e ’̄vcbv 
†hgb: evRviRvZKiY, A_© e¨e ’̄vcbv BZ¨vw` m¤ú‡K© ejv nqwb| ZvB GwU Am¤ú~Y© e¨e ’̄vcbv|  

 
2. gvbweK w`K we‡ePbv Kiv nqwb (Human side is not considered):  ˆeÁvwbK e¨e ’̄vcbvq kÖwgK‡`i gvbweK 

w`K we‡ePbv Kiv nqwb| GLv‡b ïay wPivPwiZ G· ZË¡ (X-theory) e¨envi Kiv n‡q‡Q Ges kÖwgK‡`i‡K hš¿ 
wnmv‡e Kíbv Kiv n‡q‡Q| 

 
(N)  wkí g‡bvweÁvbx‡`i „̀wó‡KvY †_‡K Amyweav ev mgv‡jvPbv: 

Disadvantages or critticism in view of Psychologist: 
 
1.  GKgvÎ cš’v (Single way): G e¨e ’̄vcbvi ïay GKgvÎ cš’vq KvR m¤úv`‡bi K_v ejv n‡q‡Q| wKš‘ 

Kvh©m¤úv`‡bi AviI A‡bK c×wZ _vK‡Z cv‡i| ZvB Kvh©m¤úv`‡bi GKgvÎ cš’vB h‡_ó bq| 
 

2. Avw_©K cÖ‡Yv`bvi Dci AwaK ¸iæZ¡v‡ivc (Emphasis on financial incentive): cÖ‡Yv`bvi †ÿ‡Î ïay Avw_©K 
myweavi K_v ejv n‡q‡Q| wKš‘ Avw_©K myweavi cvkvcvwk Abvw_©K myweav †hgb: PvKwii wbivcËv, mvgvwRK 
gh©v`v BZ¨vw`I ¸iæZ¡c~Y©| wKš‘ ˆeÁvwbK e¨e ’̄vcbvq G¸‡jv we‡ePbv Kiv nqwb|  

 
cwi‡k‡l ejv hvq †h, ˆeÁvwbK e¨e ’̄vcbvq wewfbœ w`K Av‡jvPbv Kiv n‡jI Gi ev Í̄em¤§Z Dc‡hvwMZv mve©Rbxb, 
Av‡e`bgq, MwZkxj, Drcv`‡bi mwVK w`K wb‡ ©̀kbv BZ¨vw`i †cÖÿvc‡U Gi ¸iæZ¡ Ab¯̂xKvh©| Z‡e G e¨e ’̄vcbvi 
mv‡_ gvbweK w`K, civgk©g~jK wb‡ ©̀kbv cÖf…wZ †hvM n‡j GwU AviI Kvh©Ki n‡e|  

ˆeÁvwbK e¨e ’̄vcbvi c`‡ÿcmg~n 
Steps in Scientific Management 

ˆeÁvwbK e¨e ’̄vcbv n‡jv Drcv`‡bi †ÿ‡Î cyivZb a¨vb-aviYv I c×wZi cwie‡Z© ˆeÁvwbK ixwZ-bxwZ AbymiY 
Kiv| wewfbœ cixÿv-wbixÿvi gva¨‡g Kvh©c×wZ wba©viY Kiv nq| d‡j G e¨e ’̄vq Drcv`‡bi cwigvY e„w× cvq, 
†mB mv‡_ gvbI DbœZ nq| Z‡e ˆeÁvwbK e¨e ’̄vcbv cÖ‡qvM Ki‡Z n‡j KwZcq c`‡ÿc AbymiY Ki‡Z nq| bx‡P 
ˆeÁvwbK e¨e ’̄vcbvi c`‡ÿcmg~n Av‡jvPbv Kiv n‡jv-  
 

Kv‡Ri cÖwZwU 
Í̄‡i weÁv‡bi 
cÖ‡qvM 

 
‰eÁvwbK Dcv‡q Kgx© 
wbe©vPb I cÖwkÿY  

Kgx©‡`i KvR 
ZË¡veavb Kiv  

wbqwgZ fv‡e Kvh© 
cwiKíbv Kiv 

wPÎ: ˆeÁvwbK e¨e¯’vcbvi c`‡ÿc 
 
1. Kv‡Ri cÖwZwU Í̄‡i weÁv‡bi cÖ‡qvM (Develop a Science for each Element of the job): kÖwgK‡`i Øviv 

Kvh©m¤úv`‡bi cÖwZwU Í̄‡i weÁv‡bi cÖ‡qvM Ki‡Z n‡e| A_©vr Kvh©m¤úv`‡bi †ÿ‡Î wPivPwiZ cyivZb cÖ_v 
evwZj K‡i bZzb ˆeÁvwbK c×wZ e¨envi Ki‡Z n‡e| G‡Z Kvh©m¤úv`‡bi m‡e©vËg c×wZ e¨envi Kiv nq 
weavq myôzfv‡e Kvh© m¤úvw`Z nq| 
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2. ˆeÁvwbK Dcv‡q Kgx© wbe©vPb I cÖwkÿY cÖ̀ vb (Scientifically select and training of employees): Kgx© 
wbe©vP‡bi mgq ˆeÁvwbK c×wZ AbymiY Ki‡Z n‡e| A_©vr Kv‡Ri aib Abyhvqx wewfbœ cixÿv-wbixÿvi 
gva¨‡g Kgx© wbe©vPb Ki‡Z n‡e hv‡Z `ÿ Kgx© cvIqv hvq| AZ:ci Zv‡`i‡K Kvh©vbyhvqx cÖ‡qvRbxq cÖwkÿY 
cÖ̀ vb Ki‡Z n‡e| KviY cªwkÿ‡Yi gva¨‡g A`ÿ kÖwgK-Kgx©‡K `ÿ K‡i †Zvjv hvq| 

3. Kgx©‡`i KvR Z`viwK Kiv (Supervise employes works):  kÖwgK‡`i Kv‡R Z`viwK Ki‡Z n‡e| KviY 
Zviv wbe©vwPZ ˆeÁvwbK c×wZ‡Z KvR Ki‡Q wKbv Kvh©m¤úv`‡b †Kv‡bv mgm¨vi m¤§yLxb n‡”Q wKbv BZ¨vw` 
wel‡q ZË¡veav‡bi gva¨‡g n‡jI Kgx©‡`i‡K ˆeÁvwbK e¨e ’̄vcbv ev Í̄evq‡b eva¨ Kiv DwPZ|  

4. wbqwgZ Kvh© cwiKíbv Kiv (Continue work plan):  wbqwgZfv‡e Kv‡h©i cwiKíbv cÖYqb Ki‡Z n‡e Ges 
wbwðZ Ki‡Z n‡e †h, kÖwgKiv cÖYxZ cwiKíbv †gvZv‡eK Kvh©m¤úv`b Ki‡Q| wbqwgZfv‡e m¤úvw`Z Kvh© 
ch©v‡jvPbv I ch©‡eÿ‡Yi gva¨‡g cwiKíbvi ÎæwU m¤ú‡K© Rvbv hvq| AZ:ci ms‡kvwaZ AvKv‡i cwiKíbv 
cÖYqb Ki‡Z nq| Gfv‡e wbqwgZfv‡e Kvh© cwiKíbv cÖYqb Kiv ˆeÁvwbK e¨e¯’vcbvi GKwU KvR|  

cwi‡k‡l ejv hvq †h, Dch©y³ c`‡ÿcmg~n Abymi‡Yi gva¨‡g wkícÖwZôv‡b ˆeÁvwbK e¨e ’̄vcbv mdjfv‡e cÖ‡qvM 
Kiv m¤¢e nq|  
 

wkÿv_©xi KvR : wkÿv_x©MY ‰eÁvwbK e¨e ’̄vcbvi myweav I Amyweavmg~n wb‡R‡`i g‡a¨ Av‡jvPbv K‡i Ávb 
hvPvB K‡i †b‡eb|  

 

 mvims‡ÿc 

ˆeÁvwbK e¨e ’̄vcbv wPivPwiZ e¨e ’̄vcbvi †P‡q mvwe©Kfv‡e Kvh©Ki I dj`vqK e‡j Drcv`‡bi cÖwZwU †ÿ‡ÎB G 
e¨e ’̄vcbv‡K Drcv`‡bi Rb¨ mf¨Zvi Ae`vb ev Avkxe©v` ej‡j AZy¨w³ Kiv n‡e bv| G e¨e ’̄vcbvq AwaK 
gybvdv AR©b Kiv m¤¢e nq, mvwe©Kfv‡e kÖwgK‡`i Kj¨vY nq, RxebhvÎvi gvb DbœZ nq, cÖwZôv‡bi Kvh©µ‡g 
MwZkxjZv Av‡m| GwU m‡e©vËg cš’v| G‡Z DrmvnK cvwikÖwgK †`Iqv nq, DbœZ Kvh©cwi‡ek wbwðZ nq| G 
e¨e ’̄vcbvq KwZcq Amyweav i‡q‡Q| 
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ˆeÁvwbK e¨e ’̄vcbvi wewfbœ w`K; ˆeÁvwbK e¨e ’̄vcbv I wPivPwiZ e¨e ’̄vcbvi 
cv_©K¨; evsjv‡`‡k ˆeÁvwbK e¨e ’̄vcbvi cÖ‡qvM 
Difference Aspects or Elements of Scientific Management;  Difference between 

Traditional Management & Scientific Management; Application of Scientific 

Management in the Industry of Bangladesh 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• ˆeÁvwbK e¨e ’̄vcbvi wewfbœ w`K m¤ú‡K© Rvb‡Z cvi‡eb; 
• ˆeÁvwbK e¨e ’̄vcbv I wPivPwiZ e¨e ’̄vcbvi cv_©K¨ eY©bv Ki‡Z cvi‡eb; 
• evsjv‡`‡k ˆeÁvwbK e¨e ’̄vcbvi cÖ‡qvM ej‡Z cvi‡eb|   

 

‰eÁvwbK e¨e ’̄vcbvi wewfbœ w`K 
Difference Aspects or Elements of Scientific Management 

ˆeÁvwbK e¨e ’̄vcbv wk‡ívrcv`‡b GK Af‚Zc~e© I ˆecøweK cwieZ©b m~PbvKvix| ˆeÁvwbK e¨e ’̄vcbvi G mvd‡j¨i 
AšÍiv‡j Gi wKQz ˆewkó¨ I Dcv`vb GK‡hv‡M KvR Ki‡Q| F. W Taylor ‰eÁvwbK e¨e ’̄vcbvi wewfbœ‡ÿ‡Î Gme 
mgy¾¡j Dcv`vb¸‡jvi K_v D‡jøL K‡i‡Qb Ges cÖwZwU Dcv`vb‡K gvbexq I Agvbexq w`‡K wef³ K‡i‡Qb| bx‡P 
G¸‡jv m¤ú‡K© Av‡jvPbv Kiv n‡jv: 
 

 ˆeÁvwbK e¨e ’̄vcbv  
   
   

gvbexq w`K  Agvbexq w`K 
1. wbe©vPb I cÖwkÿY 
2. mgq wbixÿY 
3. MwZ wbixÿv 
4. kÖvwšÍ wbixÿv 
5. ‡mŠnv ©̀̈ g~jK m¤úK© 
6. mn‡hvwMZv 
7. cv_©K¨g~jK gRywi 

 1. DbœZ KuvPvgvj I hš¿cvwZi 
e¨envi 

2. myôz Kvh©cwi‡ek 
3. ‡K› ª̀xf‚Z cwiKíbv 
4. kÖg we‡klxKiY 

 

wPÎ: ˆeÁvwbK e¨e¯’vcbvi wewfbœ w`K 
gvbexq w`K 
Human Aspects 

Drcv`‡bi mv‡_ m¤ú„³ Kgx©e„‡›`i gvbwmKZv, AvPvie¨envi, wPšÍvfvebv, wek̂vm, Afve I cÖ‡qvR‡bi mv‡_ 
m¤úwK©Z w`K¸‡jv gvbexq w`K| bx‡P gvbexq w`‡Ki Dci Av‡jvPbv Kiv n‡jv: 
1. wbe©vPb I cÖwkÿY (Selection & Training):  ˆeÁvwbK e¨e ’̄vcbvi GKwU ¸iæZ¡c~Y© I †gŠwjK Dcv`vb n‡jv 

wbe©vPb I cÖwkÿY| Kgx©‡`i wewfbœ †hvM¨Zvi gvb`‡Ð hvPvB K‡i wewfbœ c‡` wbhy³ Kiv nq| Zv‡`i‡K 
c×wZMZfv‡e cÖwkÿY †`Iqv nq †hb Zviv AwZ mn‡RB Drcv`b c×wZ AvqË Ki‡Z cv‡i| AcwiKíwZfv‡e 
†jvK wb‡qvM bv K‡i ˆeÁvwbK Dcv‡q Av`k© Kgx© wbe©vPb Ki‡Z Zv‡`i‡K cÖwkwÿZ KivB ˆeÁvwbK e¨e¯’vcbvi 
D‡Ïk¨|  

2.  mgq wbixÿY (Time Study):  Drcv`‡b mdjZvi †cQ‡b mgq GKwU c~e©kZ© wnmv‡e KvR K‡i| kÖwgK‡`i 
†Kv‡bv GKwU KvR Ki‡Z KZUzKz mgq e¨q nq Zv weÁvbm¤§Z Dcv‡q wba©viY KivB mgq wbixÿY| G‡Z 

cvV-2.4 
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Kvh©m¤úv`‡bi GKwU Av`k© mgq wba©vwiZ nq| wbw ©̀ó Kvh©m¤úv`‡b D³ Av`k© mg‡qi †P‡q †ewk mgq e¨q 
Kiv hv‡e bv| Z‡e cÖ‡qvRbxq hš¿cvwZ I mgq iÿY Kjv‡KŠk‡ji gva¨‡g Kvg¨ mgq eRvq ivLv m¤¢e nq| 

3. MwZ wbixÿv (Motion Study): GKwU Kvh©m¤úv`‡b A‡bK¸‡jv MwZi cÖ‡qvRb nq| ZvB A‡nZzK MwZi msL¨v 
†ewk n‡j Kv‡R weNœ N‡U| ZvB kÖwgK‡`i wewfbœ Kv‡R e¨eüZ MwZ Kvg¨ mxgvq eRvq ivLv ˆeÁvwbK 
e¨e ’̄vcbvi GKwU D‡jøL‡hvM¨ w`K| G‡Z kÖwgK‡`i Ah_v MwZ K‡g hv‡e Ges K¬vwšÍI n«vm cv‡e| d‡j 
myyôzfv‡e Kvh© m¤úvw`Z n‡e| myZivs MwZ wbixÿ‡Yi D‡Ïk¨B n‡jv AcÖ‡qvRbxq MwZ wbqš¿Y Kiv|  

4. kªvwšÍ wbixÿv (Fatigue Study): kªvwšÍ wbixÿY ˆeÁvwbK e¨e ’̄vcbvi Avi GKwU D‡jøL‡hvM¨ Avwe®‹vi| Gi 
ˆewkó¨ n‡jv, Kgx©‡`i †Kv‡bv Kv‡R Aemb¨Zv, D`vmxbZv I MvwdjwZi KviY D`NvUb KiZ: Zv ~̀ixKi‡Yi 
cÖ‡qvRbxq ev Í̄em¤§Z c`‡ÿc MÖnY Kiv| G‡Z Kgx©‡`i Kv‡Ri †ÿ‡Î K¬vwšÍ ~̀i nq Ges Kv‡R m‡ZRZv 
Av‡m|  

5. †mŠnv ©̀̈ g~jK m¤úK© (Cordial Relationship): gvwjK Ges kÖwgK‡`i g‡a¨ †mŠnv ©̀̈ g~jK I mygayi m¤ú‡K©i 
Dcw ’̄wZ Av`k©gvbhy³ Drcv`‡bi c~e©kZ©| ˆeÁvwbK e¨e ’̄vcbvq ZvB mswkøó mK‡ji g‡a¨ cÖ‡qvRbxq m¤úK© 
eRvq ivLvi wel‡q ¸iæZ¡ Av‡ivc Kiv  n‡q‡Q|  

6. mn‡hvwMZv (Co-operation): mn‡hvwMZv I mngwg©Zv cÖwZôv‡bi mvdj¨, Dbœqb Ges Drcv`b e„w× Ae¨vnZ 
ivLvi c~e©kZ©| Kgx©e„‡›`i g‡a¨ mgwšẐ cÖ‡Póv, `jMZ m¤úK© I mg‡SvZv Ges AvšÍwiKZv Kgx©‡`i g‡a¨ 
e¨vcKfv‡e mn‡hvwMZv e„w×‡Z mnvqK f‚wgKv cvjb K‡i| 

7. cv_©K¨g~jK gRywi nvi (Differential Wage Rate): F. W. Taylor Zvi cy Í̄‡K cv_©K¨g~jK gRywi e¨e ’̄vi K_v 
D‡jøL K‡i‡Qb| G ai‡bi gRywii cÖavb myi n‡jv- †hvM¨Zvi wewfbœZvi Kvi‡Y gRywii nviI wewfbœ nq| A_©vr 
wewfbœ †hvM¨Zvm¤úbœ Kgx©‡K wewfbœ nv‡i gRywi cÖ̀ vb Kiv n‡q _v‡K| G e¨e ’̄v mdj Kvh©m¤úv`‡b cÖwZfv, 
`ÿZv I †hvM¨Zv Ges ˆbcy‡Y¨i ¯x̂K…wZ¯̂iƒc|  

 

Agvbexq w`K 
Non-human or material Aspects 

Drcv`‡bi mv‡_ wKQz wKQz Agvbexq w`K ev e ‘̄MZ w`K cÖZ¨ÿ ev c‡ivÿfv‡e m¤úwK©Z _v‡K| G w`K¸‡jvI 
Drcv`‡bi †ÿ‡Î mgwaK ¸iæZ¡c~Y©| bx‡P G¸‡jv m¤ú‡K© Av‡jvKcvZ Kiv n‡jv: 
1. DbœZ KuvPvgvj I hš¿cvwZ (Using quality raw materials and equipments):  ˆeÁvwbK e¨e ’̄vcbv 

DbœZgv‡bi KuvPvgvj I hš¿cvwZ e¨env‡i D×z× K‡i| Avi Drcv`b e„w×, Drcv`‡bi DrKl©Zv e„w× Ges 
Drcv`b e¨e ’̄vcbvi Dbœq‡b DbœZgv‡bi KuvPvgvj I hš¿cvwZi e¨envi Avek¨K| 

2. myôz Kvh©cwi‡ek (Proper work environment): Kv‡h©i DbœZ cwi‡ek wkí cwi‡e‡ki weKvk NUvq| 
Drcv`b e„w×i †ÿ‡Î DbœZ cwi‡ekI GKvšÍ Avek¨K| ˆeÁvwbK e¨e ’̄vcbvq cwi‡ek Dbœq‡bi mvgwMÖK I 
ev Í̄em¤§Z e¨e ’̄v M„nxZ nq| 

3. ‡K› ª̀xf‚Z cwiKíbv (Centralized Planning):  †K› ª̀xf‚Z cwiKíbv Taylor Gi cwiKíbvi GKwU bZzb 
Avw½K I aib| G e¨e¯’vq †Kv‡bv cÖwZôv‡b c„_Kfv‡e cwiKíbvKÿ †K‡› ª̀ ’̄vwcZ nq| †hLvb †_‡K 
cÖwZôv‡bi cÖwZwU Kg©m~wP m¤ú‡K© cÖ‡qvRbxq cwiKíbv I wm×všÍ †bIqv nq Ges wb¤œ̄ Í‡i ev Í̄evq‡bi Rb¨ 
†cÖwiZ nq| cieZx©Kv‡j gv‡bvbœqb, ms‡kvab, cwieZ©b I cwiea©b G wefv‡Mi `vwqZ¡| 

4. kÖg we‡klxKiY (Specialization of labour): kÖg we‡klxKiY ej‡Z wef³ Kvh©¸‡jv‡K `ÿZvi gvb`‡Ð 
eÈb‡K eySvq| G bxwZ Abymv‡i cÖwZôv‡bi mgMÖ Kvh©vewj‡K Kv‡h©i cÖK…wZ Abymv‡i fvM Kiv nq| AZ:ci 
cÖwZwU mgRvZxq Kv‡h©i mgwói mgš‡̂q c„_K c„_K wefvM Kiv nq Ges cÖwZwU wefv‡M GK GKRb `ÿ 
ZË¡veavqK‡K `vwqZ¡vc©Y Kiv nq| d‡j Zvi MwZkxj †bZ…‡Z¡ I `ÿ e¨e ’̄vcbvq cÖwZwU Kgx© jÿ¨c‡_ 
cwiPvwjZ nq| GwUB ˆeÁvwbK e¨e ’̄vcbvi GKwU eo w`K|  
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cwi‡k‡l ejv hvq †h, Dch©y³ w`K¸‡jv F. W. Taylor Gi K…wZZ¡c~Y© Ae`v‡biB ¯̂vÿi enb K‡i| G w`K¸‡jv 
ev Í̄‡e cÖwZdwjZ n‡j cÖwZwU cÖwZôvb Drcv`bkxj Ges gybvdvRbK cÖwZôv‡b cwiYZ n‡e| G wel‡q †Kv‡bv m‡›`n 
bvB|    

ˆeÁvwbK e¨e ’̄vcbvi mv‡_ wPivPwiZ e¨e ’̄vcbvi cv_©K¨ 
Differences between Traditional Management & Scientific Management 

wPivPwiZ e¨e ’̄vcbv n‡jv MZvbyMwZK avivq cÖvPxb HwZ‡n¨ cwicyó GKwU AwbqgZvwš¿K I AweÁvbm¤§Z e¨e ’̄vcbv 
c×wZ; hvi Dci ˆeÁvwbK e¨e ’̄vcbv GK DbœZ ms¯‹iYwe‡kl| djZ, cÖvPxb I AvaywbK avivi G ỳÕe¨e ’̄vcbvi 
g‡a¨ h‡_ó cv_©K¨ we`¨gvb i‡q‡Q| cv_©K¨¸‡jv wb¤œiƒc- 
 

cv_©‡K¨i wk‡ivbvg wPivPwiZ e¨e¯’vcbv ‰eÁvwbK e¨e ’̄vcbv 

1| msÁv (Definition) 
mvaviYfv‡e cÖPwjZ I MZvbyMwZK 
avivi e¨e ’̄vcbv‡K wPivPwiZ e¨e ’̄vcbv 
e‡j| 

wPivPwiZ e¨e ’̄vcbvi g‡a¨ weÁv‡bi e¨envi 
n‡j Zv‡K ˆeÁvwbK e¨e ’̄vcbv e‡j| 

2| D‡Ïk¨  
(Objective) 

Gi D‡Ïk¨ n‡jv AwfÁZvi Av‡jv‡K 
Kvh©m¤úv`b Kiv|  

Gi D‡Ïk¨ n‡jv cÖwZwU Kv‡h© weÁv‡bi 
e¨envi| G‡Z c~e© n‡ZB mewKQz w ’̄i Kiv 
nq|  

3| M‡elYv I Dbœqb 
(Research & 

Development) 

G c×wZ‡Z M‡elYv cwiPvjbvi †Kv‡bv 
my‡hvM bvB| KviY wPivPwiZfv‡e P‡j 
Avmv c×wZ‡ZB KvR Kiv nq| 

G e¨e ’̄vcbvq kÖwg‡Ki mgq, MwZ I K¬vwšÍi 
Dci M‡elYv Kiv nq Ges Zv Kv‡h© cÖ‡qvM 
Kiv nq|  

4| kÖg wefvM 
(Division of labour) 

wPivPwiZ e¨e ’̄vcbvq †Kv‡bv Kvh©B 
cÖK…wZ we‡ePbvq wefvM Kiv nq bv|  

G e¨e ’̄vcbvq cÖwZwU Kvh©©B mwVKfv‡e I 
cÖK…wZ we‡ePbv K‡i fvM Kiv nq|  

5| we‡klxKiY 
(Specialization) 

G e¨e ’̄vcbvq we‡klxKiY bxwZ 
AbymiY Kiv nq bv|  

G e¨e ’̄vcbvq we‡klxKiY bxwZ AbymiY 
Kiv nq|  

6| Kvh©cwi‡ek (Work 

Environment) 
G e¨e ’̄vcbvq Kv‡h©i cwi‡ek Dbœq‡bi 
†Kv‡bv †Póv Kiv nq bv| 

G e¨e ’̄vcbvq Kv‡h©i cwi‡ek Dbœq‡bi †Póv 
Kiv nq|  

7| Av`k©gvb ’̄vcb 
(Fixing Standard) 

†Kv‡bv Kv‡Ri Rb¨B G e¨e ’̄vcbvq 
Av`k©gvb ’̄vcb Kiv nq bv ev AbymiY 
Kiv nq bv|  

cÖwZwU Kv‡Ri Rb¨B G e¨e ’̄vcbvq 
Av`k©gvb AbymiY Kiv nq| A_©vr, c~e© 
n‡ZB Kv‡Ri gvb wba©viY K‡i ivLv nq|  

8| mgq (Time) 
G e¨e ’̄vcbvq †Kv‡bv Kv‡Ri Rb¨ Kvg¨ 
mgq wba©vwiZ nq bv| 

G e¨e ’̄vcbvq cÖwZwU Kv‡Ri Rb¨ Kvg¨ 
mgq c~‡e©B wba©viY Kiv nq|  

9| Drcv`‡bi cwigvY 
I gvb (Quantity & 

Quality of 

production) 

G e¨e ’̄vcbvi Aax‡b Drcv`b e„w× cvq 
bv| gvbI wVK _v‡K bv| †Kbbv, G‡Z 
DbœZ hš¿cvwZ, KuvPvgvj I Rbkw³ 
e¨envi Kiv hvq bv|  

DbœZ hš¿cvwZ, KuvPvgvj, Rbkw³ Ges 
mwVK c×wZ e¨envi Kiv nq e‡j G †ÿ‡Î 
Drcv`‡bi cwigvY I gvb m‡šÍvlRbK|  

10| wbe©vPb I cÖwkÿY 
(Selection & 

Training) 

 †LqvjLywk Abymv‡i †jvK wbe©vPb Kiv 
nq Ges Kgx©iv ¯̂xq AwfÁZvi Kvi‡Y 
`ÿ Kgx©‡Z cwiYZ nq| Zv‡`i Rb¨ 
Avjv`v cÖwkÿ‡Yi e¨e ’̄v Kiv nq bv|  

 ˆeÁvwbK e¨e ’̄vcbvq Dchy³ I 
Av`k©gv‡bi wfwË‡Z †jvK wbe©vPb I 
cÖwkÿY †`Iqv nq| A_©vr G‡ÿ‡Î 
cÖwkÿ‡Yi Dci we‡kl †Rvi †`Iqv nq|  

11| cwiKíbv 
(Planning) 

G e¨e ’̄vcbvq c×wZMZfv‡e †Kv‡bv 
Kv‡Ri Rb¨ myôz cwiKíbv Kiv nq bv|  

e¨e ’̄vcbvi cÖwZwU Kv‡Ri Rb¨ Dchy³ 
cwiKíbv cÖYxZ nq|  

12| `vwqZ¡ I KZ©e¨ 
(Responsibilities & 

G e¨e ’̄vcbvq c×wZMZfv‡e †Kv‡bv 
Kv‡Ri Rb¨ myôzfv‡e `vwqZ¡ I KZ©e¨ 

G c×wZ‡Z cÖwZôv‡bi mK‡ji g‡a¨ `vwqZ¡ 
I KZ©e¨ myôzfv‡e ewÈZ nq|  



evsjv‡`k Dš§y³ wek¦we`¨vjq e¨e ’̄vcbv wPšÍvaviv 

BDwbU 2 c„ôv-81 

cv_©‡K¨i wk‡ivbvg wPivPwiZ e¨e¯’vcbv ‰eÁvwbK e¨e ’̄vcbv 
Duties) eÈb Kiv nq bv| 
13| cÖ‡Yv`bv 
(Motivation) 

G e¨e ’̄vcbvq kÖwgK-Kgx©‡`i †cÖlYvq 
†Kv‡bv mywbw ©̀ó e¨e ’̄v bvB| 

G e¨e ’̄vcbvq DrmvnK cvwikÖwgK cÖ̀ v‡bi 
gva¨‡g †cÖlYvi e¨e ’̄v Kiv nq|  

14| Kvh© g~j¨vqb I 
wbqš¿Y (Job 

Evaluation & 

Controlling) 

G e¨e ’̄vcbvq h_vh_fv‡e Kvh© g~j¨vqb 
Kiv nq bv| d‡j Kvh©Ki wbqš¿YI 
eRvq _v‡K bv|  

G e¨e ’̄vcbvq c~e© n‡ZB Kv‡Ri gvb 
wba©viY Kiv nq| Avi ZvB Kvh© g~j¨vqb 
K‡i gvb cixÿv Kiv nq| G‡Z wbqš¿Y 
e¨e ’̄v Kvh©Ki _v‡K|  

 

cwi‡k‡l Dch©y³ cš’vq wPivPwiZ I ˆeÁvwbK e¨e ’̄vcbvi g‡a¨ cv_©K¨ wbY©qKv‡j Avgiv ¯úóZ ej‡Z cvwi †h, 
wPivPwiZ e¨e ’̄vcbvi PvB‡Z ˆeÁvwbK e¨e ’̄vcbvq me©w`K we‡ePbvq wb:m‡›`‡n †kÖôZ¡ we`¨gvb| g~jZ ˆeÁvwbK 
e¨e ’̄vcbv wPivqZ e¨e ’̄vcbvi †P‡q A‡bK¸‡Y Kvh©Ki, MwZkxj I MVbg~jK|  

 

evsjv‡`‡ki wkícÖwZôv‡b ˆeÁvwbK e¨e ’̄vcbvi cÖ‡qvM 
Application of Scientific Management in the Industry of Bangladesh 

cÖPwjZ a¨vbaviYv I MZvbyMwZK e¨e ’̄vcbvi cwie‡Z© M‡elYv, AbymÜvb I we‡køl‡Yi gva¨‡g ˆeÁvwbK e¨e ’̄vcbvi  
Rb¥ n‡q‡Q| Gi g~j D‡Ïk¨ n‡jv me©vwaK `ÿZvi mv‡_ me©wb¤œ e¨‡q AwaK Drcv`b| evsjv‡`‡ki wkíLvZ AbybœZ 
Ges Gi Rb¨ `vqx n‡jv MZvbyMwZK I A`ÿ e¨e ’̄vcbv c×wZi cÖ‡qvM| ZvB evsjv‡`‡ki wkícÖwZôvb¸‡jv‡K 
Avkvbyiƒc DbœZ ch©v‡q wb‡q †h‡Z cÖ‡qvRb AvaywbK ˆeÁvwbK e¨e ’̄vcbv c×wZi h_vh_ cÖ‡qvM| Z‡e ˆeÁvwbK 
e¨e ’̄vcbv c×wZ cÖ‡qv‡M myweavi cvkvcvwk wKQz AmyweavI i‡q‡Q| †m¸‡jv‡K we‡klfv‡e we‡ePbv Ki‡Z n‡e| 
wb‡¤œ ˆeÁvwbK e¨e ’̄vcbv c×wZ evsjv‡`‡k cÖ‡qv‡M myweav I Amyweav¸‡jv Av‡jvPbv Kiv n‡jv: 

evsjv‡`‡k ˆeÁvwbK e¨e ’̄vcbv cÖ‡qv‡Mi myweav 
Benefits of Scientific Management Applying in Bangladesh 

1. Avgv‡`i kÖwgKiv AwaKvsk †ÿ‡ÎB Zv‡`i Drcv`b ÿgZv m¤ú‡K© cy‡ivcywi AeMZ bq| ˆeÁvwbK e¨e ’̄vcbv 
cÖ‡qv‡Mi gva¨‡g Zv‡`i G mÿgZv RvwM‡q Zzj‡Z cvi‡j Drcv`b e„w× cv‡e|  

2. ˆeÁvwbK e¨e ’̄vcbvi gva¨‡g cÖ‡Yv`bvg~jK gRywi e¨e ’̄vcbvi cÖeZ©b K‡i kÖwgK‡`i wbR wbR ÿgZv AR©‡b 
Ges AwaK Drcv`‡b AvMÖnx Kiv hvq|  

3. ˆeÁvwbK e¨e ’̄vcbv Kvh© wfwËK KZ©e¨ eÈb K‡i| d‡j †h Kv‡R cvi`k©x †m Kv‡Ri `vwqZ¡ cvq| G‡Z 
Drcv`b Z¡ivwšẐ nq|  

4. kÖwgK‡`i A`ÿZv I AbybœZ Drcv`b c×wZi d‡j evsjv‡`‡k Drcv`b †ÿ‡Î mgq, m¤ú` I A‡_©i AcPq 
nq| ˆeÁvwbK e¨e ’̄vcbvi cÖ‡qv‡M Gme AcPq †iva Kiv m¤¢e|  

5. ˆeÁvwbK e¨e ’̄vcbvi d‡j Kvh©‡ÿ‡Î gvwjK I e¨e ’̄vcK‡`i †¯̂”QvwiZv n«vm cvq| d‡j kÖg-e¨e ’̄vcbv m¤úK© 
DbœZ nq hv cÖwZôv‡bi Rb¨ g½j`vqK|  

6. m‡e©vcwi, ˆeÁvwbK e¨e ’̄vcbv cÖwZôv‡bi mK‡ji Rb¨ `ÿZv Dbœq‡bi e¨e ’̄v K‡i| ZvB evsjv‡`‡ki 
cÖwZôvb¸‡jv‡Z GwU cÖ‡qvM Kiv hvq|  

 

evsjv‡`‡ki ˆeÁvwbK e¨e ’̄vcbv cÖ‡qv‡Mi Amyweav ev mgm¨v  
Disadvantages/Problems of Scientific Management Applying in Bangladesh 

1. g~ja‡bi Afve:  ˆeÁvwbK e¨e ’̄vcbv wkícÖwZôv‡b cyivZb hš¿cvwZ I Drcv`b e¨e ’̄vi cwie‡Z© AvaywbK 
hš¿cvwZ, cÖhyw³, Z_¨ Av`vb-cÖ̀ vb e¨e ’̄v Ges M‡elYv c×wZi cÖeZ©b K‡i| G Rb¨ cÖPzi A‡_©i cÖ‡qvRb nq| 
wKš‘ ỳf©vM¨ekZ evsjv‡`‡ki wkí gvwjKiv cyuwR ¯̂íZvq †fv‡M| ZvB Gme c×wZ I cÖhyw³i cÖ‡qvM m¤¢e nq 
bv| 
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2. A`ÿ kÖwgK-Kgx©: wkícÖwZôv‡b ˆeÁvwbK e¨e ’̄vcbvi cÖ‡qv‡M `ÿ kÖwgK-Kgx© cÖ‡qvRb nq| wKš‘ AwaKvsk 
wkícÖwZôv‡b `ÿ kÖwgK-Kgx©i Afve i‡q‡Q| 

3. ‡eKviZ¡:  AvaywbK hš¿cvwZ e¨env‡ii d‡j A`ÿ Kgx©iv KvR nviv‡Z cv‡i| Avevi, Kgx©i cÖ‡qvRbxqZv n«v‡mi 
Kvi‡Y †eKviZ¡ †`Lv w`‡Z cv‡i| 

4. bgbxqZvi Afve:cÖwZ‡hvwMZvg~jK GB we‡k̂ wU‡K _vKvi Rb¨ e¨emvq cÖwZôv‡b wbqgbxwZ I ixwZ-c×wZ 
cÖ‡qvM Ki‡j Zv mn‡R cwieZ©b Kiv m¤¢e nq bv| G‡Z cÖwZôvb cÖwZ‡hvwMZvq wcwQ‡q c‡o|  

5. Avw_©K ÿwZ: Ggwb‡ZB Avgv‡`i †`‡k wkícÖwZôvb¸‡jv Avw_©Kfv‡e ỳe©j| Zvi Dci ˆeÁvwbK e¨e ’̄vcbv 
c×wZ cÖ‡qv‡Mi d‡j cÖwZôv‡bi A‡bK hš¿cvwZ A‡K‡Rv n‡q c‡o| G‡Z cÖwZôvb e¨vcKfv‡e Avw_©K ÿwZi 
m¤§yLxb nq|  

6. kÖwgK Am‡šÍvl:  ˆeÁvwbK e¨e ’̄vcbvi d‡j A‡bK mgq kÖwg‡Kiv cÖwZôv‡bi bZzb hš¿cvwZ I Drcv`b c×wZi 
mv‡_ Zvj †gjv‡Z cv‡i bv| d‡j gvwjK I kÖwg‡Ki g‡a¨ Ø›Ø †`Lv †`q| G‡Z kÖwgK Am‡šÍvl †`Lv †`Iqvi 
m¤¢vebv _v‡K|  

7. we‡klÁ‡`i AcÖZzjZv:  evsjv‡`‡k wewfbœ †ÿ‡Î we‡klÁ Kgx©i h‡_ó Afve i‡q‡Q| d‡j cÖ‡qvRb Abyhvqx 
we‡klÁ wb‡qvM m¤¢e nq bv| G‡Z ˆeÁvwbK e¨e ’̄vcbvi cÖ‡qvM e¨_© nq|  

 
myZivs ejv hvq †h, evsjv‡`‡k ˆeÁvwbK e¨e ’̄vcbvi cÖ‡qv‡M myweavi Zzjbvq mgm¨vB †ewk| wKš‘ AvaywbK we‡k̂i 
cÖwZ‡hvwMZvq wU‡K _vK‡Z n‡j weÁvbwfwËK e¨e ’̄vcbvi cÖ‡qvM Ges e¨env‡i Af¨ Í̄ n‡Z n‡e| Avevi miKvi, 
gvwjK, kÖwgK cÖ‡Z¨‡Ki AvšÍwiK cÖ‡Póvq mgm¨v¸‡jv A‡bKvs‡k jvNe Kiv m¤¢e| ZvB e„n`vqZb Drcv`‡bi j‡ÿ¨ 
cÖwZôv‡b ˆeÁvwbK e¨e ’̄vcbv cÖ‡qvM I e¨envi Ki‡Z n‡e|  

wkÿv_©xi KvR : wkÿv_x©MY ‰eÁvwbK e¨e ’̄vcbvi wewfbœ w`K I evsjv‡`‡k ˆeÁvwbK e¨e ’̄vcbvi cÖ‡qvM m¤ú‡K© 
wjLyb|  

 

 mvims‡ÿc 

ˆeÁvwbK e¨e ’̄vcbv wk‡ívrcv`‡b GK Af‚Zc~e© I ˆecøweK cwieZ©b m~PbvKvix| ˆeÁvwbK e¨e ’̄vcbvi G 
mvd‡j¨i AšÍiv‡j Gi wKQz ˆewkó¨ I Dcv`vb GK‡hv‡M KvR Ki‡Q| F. W. Taylor ‰eÁvwbK e¨e ’̄vcbvi 
wewfbœ‡ÿ‡Î Gme mgy¾j Dcv`vb¸‡jvi K_v D‡jøL K‡i‡Qb Ges cÖwZwU Dcv`vb‡K gvbexq I Agvbexq w`‡K 
wef³ K‡i‡Qb| gvbexq w`K¸‡jv n‡jv: wbe©vPb I cÖwkÿY,  mgq wbixÿY, MwZ wbixÿv, kÖvwšÍ wbixÿv, 
†mŠnv ©̀̈ g~jK m¤úK©, mn‡hvwMZv, cv_©K¨g~jK gRywi| Agvbexq w`K¸‡jv n‡jv: DbœZ KuvPvgvj I hš¿cvwZi 
e¨envi, myôz Kvh©cwi‡ek, †K› ª̀xf‚Z cwiKíbv, kÖg we‡klvqY| wPivPwiZ e¨e ’̄vcbv I ˆeÁvwbK e¨e ’̄vcbvi mv‡_ 
h‡_ó cv_©K¨ i‡q‡Q| evsjv‡`‡ki wkíLvZ AbybœZ Ges Gi Rb¨ `vqx n‡jv MZvbyMwZK I A`ÿ e¨e ’̄vcbv 
c×wZi cÖ‡qvM| ZvB evsjv‡`‡ki wkícÖwZôvb¸‡jv‡K Avkvbyiƒc DbœZ ch©v‡q wb‡q †h‡Z cÖ‡qvRb AvaywbK 
ˆeÁvwbK e¨e¯’vcbv c×wZi h_vh_ cÖ‡qvM| Z‡e ˆeÁvwbK e¨e ’̄vcbv c×wZ cÖ‡qv‡M myweavi cvkvcvwk wKQz 
AmyweavI i‡q‡Q| †m¸‡jv‡K we‡klfv‡e we‡ePbv Ki‡Z n‡e| 
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AvgjvZ‡š¿i msÁv; Dcv`vb; Kvh©vewj; BwZevPK I †bwZevPK w`K 
Theory of Bureacracy, Elements of Bureacracy; Functions of Bureaucracy; 

Posiitive& Negative Aspects of Bureaucracy 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• AvgjvZ‡š¿i msÁv m¤ú‡K© ej‡Z cvi‡eb; 
• Gi Dcv`vb m¤ú‡K© Rvb‡Z cvi‡eb; 
• Gi Kvh©vewj m¤ú‡K© eY©bv Ki‡Z cvi‡eb; 
• Gi BwZevPK I †bwZevPK w`K m¤ú‡K© wek`fv‡e ej‡Z cvi‡eb|   

 
AvgjvZš¿ gZev` 
Theory of Bureacracy 

A_ev, Max Weber Gi AvgjvZvwš¿K ZË¡wU Kx 
Bs‡iwR `Bureacracy’ k‡ãi evsjv A_© n‡jv AvgjvZš¿; hv Øviv Avgjv‡`i Øviv cwiPvwjZ cÖkvmb e¨e ’̄v‡K 
eySvq| GKwU cÖwZôv‡b AvbyôvwbK KvVv‡gvi g‡a¨ wbqgZvwš¿K Dcv‡q Kvh©vewj cwiPvjbvi Rb¨ †h c×wZ cÖ‡qvM 
Kiv hvq, Zv-B AvgjvZš¿| Rvg©vb mgvRweÁvbx g¨v· I‡qevi (Max Weber) AvgjvZš¿ gZev‡`i RbK| Zvi 
g‡Z ÒAvgjvZš¿ n‡jv Ggb GKwU c×wZ hv cÖwZôv‡bi gvwjK I e¨e ’̄vcK‡`i Lvg‡Lqvwjcbvi Dci wbf©i bv K‡i 
†hŠw³K Dcv‡q cÖwZôvb cwiPvjbvi cÖ‡qvRbxqZvi Dci †Rvi †`q|Ó (An approach that emphasizes the need 

for organizations to operate in a rational manner rather than relying on the arbitrary whims of owners and 

managers.)  
 

wZwb AvgjvZ‡š¿i cuvPwU ˆewkó¨ D‡jøL K‡ib:  
• kÖg we‡klxKiY 
• AvbyôvwbK wbqg-c×wZ 
• ‰be©¨w³KZv 
• c`‡mvcv‡bi ¯úóZv 
• ‡gavi wfwË‡Z †ckvi Dbœqb|  

‡evwf (Bovee) I Zvi mn‡hvwM‡`i g‡Z, ÒAvgjvZš¿ n‡jv Ggb GKwU c×wZ hv GKwU KvVv‡gve× msMV‡bi Dci 
†Rvi †`q| †hLv‡b AvbyôvwbK wbqgbxwZ Abyhvqx c` I KZ©„Z¡ wba©vwiZ nq|Ó (Bureaucracy is a management 

approach that emphsizes a structured organization in whcih positions and authority are defined according 

to formal rules.) 

cwi‡k‡l ejv hvq †h, AvgjvZš¿ n‡jv Ggb GKwU c×wZ hv wbqgZvwš¿K Dcv‡q AvbyôvwbK KvVv‡gvi g‡a¨ †_‡K 
cÖwZôv‡bi Kvh©vewj cwiPvjbv K‡i Ges †hLv‡b cÖwZwU c‡`i `vwqZ¡-KZ©e¨ I Revew`wnZv my¯úófv‡e wba©viY Kiv 
nq|  

AvgjvZ‡š¿i RbK Max Weber Gi mswÿß cwiPq  
A little Biography of Max Weber, Father of the Bureacracy 

weL¨vZ Rvg©vb mgvRweÁvbx Max Weber 1946 mv‡j Rvg©vwbi GK abx cwiev‡i Rb¥MÖnY K‡ib| Zvi cwiev‡ii 
ivRbxwZ I mgv‡Ri mv‡_ kw³kvjx m¤úK© wQj| wZwb wb‡R‡K †ckv`vi civgk©K, Aa¨vcK I †jLK wnmv‡e M‡o 
†Zv‡jb| wZwb GZ fv‡jv †jLv-cov Rvb‡Zb †h, wewfbœ kvLvq Ae`vb ivLv Zvi c‡ÿ Lye mnR KvR wQj, †hgb: 

cvV-2.5 
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e¨e ’̄vcbv, mgvRweÁvb, A_©bxwZ I `k©b BZ¨vw`| G mKj kvLvi g‡a¨ me‡P‡q ¸iæZ¡c~Y© Ae`vb iv‡Lb 
e¨e ’̄vcbvq| G †ÿ‡Î wZwb g‡b K‡ib †h, cÖwZôvb‡K AwaKZi †hŠw³Kfv‡e cwiPvjbv Ki‡Z n‡e| Zvi G 
aviYv‡K cÖKvk Ki‡Z wM‡q wZwb †kÖwY‰elg¨ I ¯̂RbcÖxwZi welqwU gv_vq iv‡Lb| D`vniY¯̂iƒc- wZwb †`‡L‡Qb 
†h, cÖæwmqvb †mbvevwnbx‡Z ev miKvwi ev wkícÖwZôv‡b AwfRvZ ev abx cwiev‡ii m`m¨ivB my‡hvM †cZ| 
GgZve ’̄vq, Max Weber Abyfe K‡ib †h, GUv g Í̄eo Ab¨vq Ges G‡Z gvbe m¤ú‡`i AcPq Qvov Avi wKQzB nq 
bv| wZwb wek̂vm K‡ib †h, †hvM¨Zv bv _vKv m‡Ë¡I ¯̂RbcÖxwZi gva¨‡g wb‡qvM cvIqv GKRb Kgx©i †P‡q fv‡jv 
Rvbv-‡kvbv †hvM¨ e¨w³i Øviv cÖwZôvb cwiPvjbv Kiv AwaK djcÖm~  I Kj¨vYKi| hLb Zvi G KvR 1940 mv‡j 
Bs‡iwR‡Z Abyw`Z nq, ZLb A‡bK Av‡gwiK¨vb e¨e ’̄vcbv wekvi` Zvi G aviYv cÖwZôvb djcÖm~fv‡e cwiPvjbvi 
w`K-wb‡ ©̀kbv wnmv‡e e¨envi K‡ib| Z‡e AvgjvZ‡š¿ AwaK gvÎvq wbqgKvbyb I jvj wdZvi †`Šiv‡Z¥i Kvi‡Y 
GwU‡K A‡b‡K †bwZevPK „̀wófw½‡Z †`‡L _v‡K| Z_vwc, Max Weber KZ…©K cÖ̀ Ë AvgjvZ‡š¿i A‡bK myweav 
i‡q‡Q: hv cÖwZôv‡bi Rb¨ Kj¨vY e‡q Avb‡e wb:m‡›`‡n|  
 

AvgjvZ‡š¿i Dcv`vb  
Elements of Bureacracy 

A_ev, Max Weber Gi AvgjvZvwš¿K Z‡Ë¡i Dcv`vb ev g~jbxwZ 
cÖwZôv‡bi e¨e ’̄vcbvq hyw³hy³ I mvgÄm¨c~Y©fv‡e wm×všÍ †bIqv Z_v Kvh©µg cwiPvjbv Kivi cÖ‡PóvB n‡jv 
AvgjvZš¿| G‡Z ¯̂RbcÖxwZ, e¨w³MZ Lvg‡Lqvwjcbv cÖf…wZ cwinvic~e©K e¨e ’̄vcbv Kvh©µg cwiPvjbv Kiv nq| 
AvgjvZ‡š¿i Dcv`vb¸‡jv wb¤œiƒc: 
1.  µg ch©vq ev avc (Hierachy): AvgjvZ‡š¿ we Í̄…Z jÿ¨‡K KZK¸‡jv Dcwefv‡M wef³ Kiv nq| A_©vr 

Kvh©m¤úv`‡bi myweavi Rb¨ jÿ¨‡K we‡klxKi‡Yi gva¨‡g †Qv‡Uv †Qv‡Uv GK‡K fvM Kiv nq| GwU 
we‡klxKi‡Yi Dci AwaK †Rvi †`q Ges we‡kl Ae ’̄v‡bi Dci Kvh©fvi b¨ Í̄ K‡i| EaŸ©Zb Kg©KZ©vi KvQ 
†_‡K wb¤œ ch©vq ch©šÍ AvBbvbyMfv‡e KZ…©Z¡ I ÿgZv Ac©Y Kiv nq| cÖwZwU ZË¡veavq‡Ki AwdmB Zvi 
EaŸ©Zb Kg©KZ©vi wbqš¿‡Y _v‡K| avc¸‡jv wbqgvbyhvqx Dci †_‡K bx‡P †b‡g Av‡m Ges mgMÖ cÖwZôvb‡K 
GKwU myk„•Lj avivevwnK Kvh©µ‡g cwiYZ K‡i|  

2. †ckvMZ ¸Y (Professional Qualities): AvgjvZš¿ GKwU †hŠw³K cÖkvmwbK e¨e ’̄v| AvgjvZ‡š¿ †gav I 
†hvM¨Zvi Dci wfwË K‡i cÿcvZnxbfv‡e Kgx© wbe©vP‡bi e¨e ’̄v Kiv nq| we‡kl cÖwkÿY I AwfÁZvi 
Av‡jv‡K Kgx©i `ÿZv Dbœq‡bi e¨e ’̄v Kiv nq| Gme cÖwkÿ‡Yi djvdj g~j¨vqb Kiv nq| c‡`vbœwZ, 
†R¨ôZv, mvdj¨ BZ¨vw` EaŸ©Zb Kg©KZ©vi wePv‡ii Dci wbf©i K‡i| AvgjvZš¿ †ckvi m‡e©v”P wbivcËv cÖ̀ vb 
K‡i| m‡e©vcwi, AvgjvZš¿ me©‡ÿ‡ÎB †ckvMZ „̀wófw½‡Z wePvi K‡i|  

3. AvBbKvbyb Ges c×wZ (Rules, Regulations and procedure):  AvgjvZ‡š¿ wm×šÍ MÖnY cÖwµqv mvgÄm¨c~Y© 
AvBb-Kvbyb I c×wZ Øviv cwiPvwjZ| GwU hyw³hy³ ‰be¨©w³KZv Ges c„_KxKi‡Yi Dci wfwË K‡i cÖwZwôZ| 
AvšÍ:e¨w³K m¤ú‡K© ˆbe©¨w³KZvi Qvc AZ¨šÍ ¯úó| G‡Z bw_i eûj e¨envi †`Lv hvq| Av‡`k, wb‡ ©̀k I 
Kvh©vewj me mgq bw_‡Z wjwce× _v‡K| Avi wbq‡gi evB‡i †Kv‡bv KvR Kiv hvq bv| 

4. AvBbvbyM ÿgZv (Legal Authority): AvgjvZ‡š¿ wewae× ÿgZv Awd‡mi Dci b¨ Í̄ Kiv nq| †h e¨w³ 
Awdm cwiPvjbv K‡i, †m Awd‡mi Dci eZ©gvb wewae× ÿgZv e¨envi Ki‡Z cv‡i| A_©vr, ÿgZvi Dci 
e¨w³MZfv‡e Zvi gvwjKvbv _v‡K bv| GUv Awd‡mi GKwU Ask| mvsMVwbK KvVv‡gvB G ai‡bi ÿgZvi 
Drm| 

5. ‰be©̈ w³KZv (Impersonality): g¨v· I‡qevi g‡b K‡ib cÖwZwU NUbvB ˆbe©¨w³Kfv‡e †`Lv DwPZ| A_©vr 
Kv‡Ri †ÿ‡Î †K K‡i‡Q †mUv we‡eP¨ welq bq eis Kx K‡i‡Q †mUvB g~j¨vqb Kiv DwPZ| A_©vr, e¨w³i 
Dcw ’̄wZ GLv‡b †MŠY e‡j aiv nq Ges e¨w³ KZ…©K m¤úvw`Z KvRB cÖavb| Zv Qvov, †Kv‡bv e¨w³B wbq‡gi 
evB‡i wb‡Ri B”Qvg‡Zv wKQz Ki‡Z cvi‡e bv|  
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6. cÖwkÿY (Training): cÖwkÿY AvgjvZvwš¿K Z‡Ë¡i GKwU ¸iæZ¡c~Y© Dcv`vb| G c×wZ‡Z Kgx©‡`i `ÿZv I 
†hvM¨Zv e„w×i Rb¨ cÖwkÿ‡Yi my‡hvM w`‡q _v‡K| G‡Z Kgx© MYZvwš¿Kfv‡e wbe©vwPZ n‡q wb‡Ri `ÿZv I 
m„RbkxjZv weKv‡ki my‡hvM cvq| d‡j cÖwZôvb `ÿ Kgx©i †mev †c‡q _v‡K|  

7. kÖgwefvM (Division of Labour): kÖg wefvM AvgjvZ‡š¿i GKwU D‡jøL‡hvM¨ Dcv`vb| msMV‡bi Kvh©vewj‡K 
KwZcq As‡k fvM Kiv nq Ges mswkøó Kgx©‡`i `vwqZ¡ †`Iqv nq| A_©vr †h Kgx© †h Kv‡R `ÿ, Zv‡K †mB 
KvRB †`Iqv nq|  

8. myôz msiÿ‡Yi e¨e ’̄v (Arrangement of Accurate Record): Kgx©‡`i wbKU wjwLZfv‡e Av‡`k-wb‡ ©̀k 
Rvwi Kiv nq| AvgjvZvwš¿K e¨e ’̄vq myôzfv‡e wewfbœ KvMRcÎ I bw_cÎ msiÿ‡Yi e¨e ’̄v Kiv nq| †hb †h-
†Kv‡bv mgq †Kv‡bv cyivZb Z_¨ Lyu‡R cvIqv hvq|  

Dch©y³ Dcv`vb ev bxwZgvjvi Dci wfwË K‡i AvgjvZvwš¿K ZË¡ ev gZev` cÖwZwôZ n‡q‡Q| d‡j G gZev` 
AbymiY K‡i e¨e ’̄vcbv mn‡RB mvsMVwbK D‡Ïk¨ AR©b Ki‡Z mÿg nq|  
 
AvgjvZ‡š¿i Kvh©vewj 
Functions of Bureaucracy 

cÖwZôv‡bi cÖkvmb cwiPvjbv KivB AvgjvZ‡š¿i g~j KvR| G †ÿ‡Î AvgjvZ‡š¿ KZK¸‡jv ¸iæZ¡c~Y© Kvh©m¤úv`b 
Kiv nq| G¸‡jv wb¤œiƒc:  
1. we‡klxKiY: AvgjvZš¿ g~jZ GKwU we‡klxKiY e¨e ’̄v| GLv‡b cÿcvZnxbfv‡e †Kej †hvM¨Zvi wfwË‡Z 

Kgx© wbe©vPb Kiv nq Ges cÖ‡qvRbxq cÖwkÿ‡Yi gva¨‡g Kgx© Dbœq‡bi e¨e ’̄v Kiv nq| cÖwZwU c‡`i Kvh©vewj 
wefvRb Kivi gva¨‡g Kvh©¸‡jv‡K AwZ mnRfv‡e m¤úv`b Kivi e¨e¯’v Kiv nq| cÖwZwU Kgx©‡K Zvi Ae ’̄v‡b 
Kvh©m¤úv`‡b `ÿ K‡i †Zv‡j| Gfv‡e AvgjvZš¿ we‡klxKiY‡K Kvh©Ki K‡i _v‡K| G‡Z cÖwZôv‡bi Drcv`b 
e„w× cvq|   

2. KvVv‡gv: AvgjvZš¿ wba©vwiZ KvVv‡gvi evB‡i †Kv‡bv KvR K‡i bv| GwU KvVv‡gv ˆZwii gva¨‡g msMV‡bi  
AvKvi I AvqZb wVK K‡i| KvVv‡gv‡Z Kgx©‡`i AvbyôvwbK m¤úK© wb‡ ©̀k Kiv nq| G‡Z wb‡ ©̀kbv I Av‡`‡ki 
HK¨ iÿv Kiv nq| cÖwZwU Í̄‡ii Dci Zvi EaŸ©Zb ZË¡veavq‡Ki wbqš¿Y _v‡K| Aa¯Íbiv Kv‡Ri Rb¨ 
EaŸ©Zb Kg©KZ©v‡`i Kv‡Q `vqx _v‡K| G‡Z cÖwZôv‡bi KvR¸‡jvi g‡a¨ GKwU hyw³hy³ m¤úK© m„wó nq| A_©vr, 
G‡ÿ‡Î KvVv‡gvi AvIZvq Kvi KvR Kx n‡e, †K Kvi wb‡`©k cvjb Ki‡e BZ¨vw` wel‡q wb‡ ©̀kbv _v‡K| d‡j 
Kv‡Ri g‡a¨ k„•Ljv eRvq _v‡K|  

3. wbðqZv I ’̄vwqZ¡: AvgjvZ‡š¿i wbqgKvbyb, KvVv‡gv, †ckvMZ w`K I Ab¨ Dcv`vb¸‡jv cÖwZôv‡bi fwel¨r 
wbwðZ Ges cÖwZôv‡bi ’̄vwqZ¡ weavb K‡i| GwU cÖwZôv‡b k„•Ljv Avbqb K‡i| G ZË¡ e‡j †`q †h, 
cÖvwZôvwbK k„•LjvB Kv‡R MwZkxjZv Av‡b|  

4. ‡hŠw³KZv:AvgjvZš¿ Kgx© wbqš¿‡Yi GKwU hyw³hy³ c×wZ| G‡Z †hŠw³Kfv‡e mKj wm×všÍ MÖnY Kiv nq| 
hvi d‡j ÿgZvi Ace¨env‡ii my‡hvM Kg _v‡K|  

5. MYZš¿: AvgjvZš¿ Kvh©vewj m¤úv`‡bi Rb¨ †ckvMZ `ÿZvi Dci AwaK ¸iæZ¡ cÖ̀ vb K‡i _v‡K| djkÖæwZ‡Z 
†ckvRxex‡`i gZvgZ MÖn‡Yi ga¨ w`‡q MYZš¿ PP©vi GKwU my‡hvM ˆZwi nq|  G‡ÿ‡Î e¨w³i `ÿZvi Dci 
¸iæZ¡ Av‡ivc Kiv nq| wm×všÍ MÖn‡Y MYZvwš¿K bxwZ AbymiY Kiv nq|  

6. m„RbkxjZv: AvgjvZ‡š¿ m„RbkxjZvi my‡hvM i‡q‡Q| Kgx©‡`i `ÿZv e„w× I m„RbkxjZvi weKv‡k AvgjvZš¿ 
¸iæZ¡c~Y© f‚wgKv iv‡L| Kgx©iv mswkøó c×wZ AbymiY K‡i Zv‡`i ˆbcyY¨ cÖ̀ k©b I gbbkxjZv weKv‡ki my‡hvM 
†c‡q _v‡K| d‡j wbR `ÿZvi e‡j Kgx©iv msMV‡b †hvM¨Zg ’̄vb I c` jvf K‡i|  
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AvgjvZ‡š¿i BwZevPK w`K ev myweav¸‡jv 
Posiitive Aspects of Bureaucracy  

AvgjvZ‡š¿i cÖe³v g¨v· I‡qevi AvgjvZš¿‡K GKwU me©‡kÖô I AvbyôvwbK c×wZ wnmv‡e AwfwnZ K‡ib| 
AvgjvZ‡š¿i KZK¸‡jv myweav ev BwZevPK w`K i‡q‡Q| G¸‡jv wb¤œiƒc: 
1. AvbyôvwbK KvVv‡gv:  AvgjvZ‡š¿ AvbyôvwbK mvsMVwbK KvVv‡gv M‡o †Zvjv nq| GLv‡b msMV‡bi bxwZ, Av`k©, 

I wbqgKvbyb wba©vwiZ _v‡K Ges Kgx©‡`i Zv AbymiY K‡i Pj‡Z nq| KvVv‡gvi evB‡i †Kv‡bv KvR Kiv m¤¢e 
bq| G‡ÿ‡Î cÖwZwU wb‡ ©̀kbv I wm×všÍ c~e© †_‡K Rvwi Kiv _v‡K|  

2. ‡hŠw³KZv: AvgjvZš¿ †hŠw³KZvi Dci wbf©ikxj| G Z‡Ë¡ Av‡eM, Abyf‚wZ, B”Qv ev Awb”Qvi †Kv‡bv g~j¨ 
bvB| d‡j G Z‡Ë¡ hyw³i Dci wbf©i K‡i weÁvbm¤§Z Dcv‡q wm×všÍ M„nxZ nq| msMV‡b Kg©iZ †Kv‡bv Kgx©i 
cÖwZ Ae‡njv ev cÿcvZ Kiv nq bv|  

3. m„RbkxjZv: AvgjvZvwš¿K c×wZ msMV‡bi Kgx©‡`i `ÿZv I m„RbkxjZv e„w× K‡i| KviY GLv‡b Kgx©iv 
m‡e©vrK…ó c×wZ AbymiY K‡i Kvh©m¤úv`b K‡i| G Qvov Kgx©‡`i cÖwkÿ‡Yi h‡_ó my‡hvM i‡q‡Q|  

4. we‡klvqY: G c×wZ‡Z kÖg wefvM Abymv‡i `ÿ I †hvM¨ Kgx© wb‡qvM Kiv nq| d‡j GKRb Kgx© GKB KvR 
evievi m¤úv`‡bi Øviv we‡klvwqZ Kgx©‡Z cwiYZ nq| ZvB msMVb GKRb we‡klvwqZ Kgx©i †mev †c‡Z 
_v‡K| G‡Z Kgx© `ÿZvi m‡½ Zvi Dci Awc©Z `vwqZ¡ cvj‡b mg_© nq|  

5. ’̄vwqZ¡: ’̄vwqZ¡ AvgjvZvwš¿K c×wZi Aci GKwU D‡jøL‡hvM¨ BwZevPK w`K| AvgjvZvwš¿K c×wZ‡Z me 
wbqgKvbyb I wb‡ ©̀kbv wjwLZ I msiwÿZ _v‡K| d‡j GKB wel‡q evi evi wbqg cwieZ©b ev wm×všÍ wb‡Z nq 
bv| GwU ’̄vqx msMV‡bi my¯úó jÿY|  

6. cÖwkÿ‡Yi cÖwµqv: AvgjvZ‡š¿ †hvM¨Zvi wfwË‡Z Kgx© evQvB I wb‡qvM Kiv nq| Zv Qvov †ckvMZ `ÿZv 
AR©‡bi Rb¨ †hvM¨Zvi wfwË‡Z cÖwkÿ‡Yi my‡hvM †`Iqv nq| cÖwkÿ‡Yi gva¨‡g GKRb Kgx© Zvi `ÿZv I 
c`gh©v`v DbœxZ  Kivi my‡hvM cvq| G‡ÿ‡Î MYZvwš¿K cÖwµqv Abym„Z nq|  

Dch©y³ BwZevPK w`K¸‡jvi Kvi‡Y AvgjvZš¿ AvRI mviv we‡k̂ mgv „̀Z| 
 

AvgjvZ‡š¿i †`vl ev Amyweav¸‡jv ev †bwZevPK w`K 
Disadvantages of Bureaucracy/ Negative Aspects 

AvgjvZš¿ AvRKvj †bwZevPK cÖkvmwbK †KŠk‡ji cÖZxK| †Kbbv, Gi avcwfwËK Kvh©µg Kv‡Ri MwZ‡K Kwg‡q 
†`q| Gi mgv‡jvPbv Ki‡Z wM‡q A‡bK eB I AvwU©‡Kjm& †jLv n‡q‡Q| Zv Qvov, ivR‰bwZK †bZ…e„›`, 
mgvRweÁvbx I weÁR‡biv cÖwZwbqZB AvgjvZ‡š¿i mgv‡jvPbv K‡ib| bx‡P AvgjvZ‡š¿i Amyweav ev †`vl ev 
†bwZevPK w`K¸‡jv Zz‡j aiv n‡jv: 
1. ‰be©̈ w³KZv: AvgjvZ‡š¿ gvbweK w`K‡K AeÁv Kiv nq| GLv‡b k„•Ljv I †hŠw³KZvi Dci †ewk †Rvi 

†`Iqv nq| gvbyl‡K gvbyl wnmv‡e MY¨ bv K‡i hš¿cvwZ I Ro c`v‡_©i g‡ZvB g‡b K‡i| gvbyl‡K ïaygvÎ 
Drcv`‡bi nvwZqvi wnmv‡e we‡ePbv Kiv nq| A_©vr, AvgjvZ‡š¿ gvbexq m¤úK©‡K †MŠY wnmv‡e aiv nq| G‡Z 
Kgx©iv Kv‡R Drmvn nvwi‡q †d‡j| A_©vr, G ZË¡wU‡K AgvbweK wnmv‡e we‡ePbv Kiv nq| 

2. K‡VviZv: AvgjvZ‡š¿i mgv‡jvPbvKvixiv GwU‡K KwVb, ’̄wei Ges Abgbxq e‡j `vqx K‡i| GwU cwiw ’̄wZi 
m‡½ Lvc LvIqv‡bvi Abyc‡hvMx| GwU wbqgKvby‡bi Kov AbymiY, iÿYkxjZv I KjvKzkjZvi c~Rvwi| G‡Z 
AZ¨waK AvbyôvwbKZv AbymiY Kiv nq| d‡j †Kv‡bv cwieZ©b‡K mn‡RB †g‡b wb‡Z Pvq bv| eis †VKv‡bvi 
†Póv K‡i| e¨emvq cwi‡ek cwieZ©bkxj| ZvB G‡ÿ‡Î cwieZ©bkxjZv‡K †g‡b wb‡Z bv cvi‡j cÖwZôvb 
ÿwZMȪ Í n‡e| 
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3. D‡Ï‡k¨i ’̄vbvšÍi: AvgjvZ‡š¿ ÿgZvi Ace¨envi Kiv nq e¨vcKfv‡e| d‡j Avgjv‡`i g‡a¨ †hŠw³K 
cÖvwZôvwbK jÿ¨ fz‡j e¨w³K D‡Ïk¨ PwiZv_© Kivi cÖeYZv †ewk †`Lv hvq| Zv‡`i e¨w³K D‡Ïk¨ nvwm‡ji 
Rb¨ mvsMVwbK jÿ¨ AR©b A‡bK mgqB e¨_© nq|  

4. ‡kÖwYweb¨v‡mi mxgve×Zv:we‡klxKi‡Yi myweav‡_© AvgjvZ‡š¿ myôzfv‡e Kvh© I e¨w³i †kÖwY fvM Kiv nq| e¨w³ 
mvaviYZ Zvi wefv‡Mi evB‡i KvR Ki‡Z cv‡i bv| G‡Z A‡bK mgq I A‡_©i AcPq nq| Zv Qvov, 
AvgjvZ‡š¿ cyi‡bv c×wZ‡K a‡i ivLvi cÖeYZv †`Lv hvq Ges cwieZ©b‡K fq cvq| A_P e¨emvq RMr 
AZ¨šÍ cwieZ©bkxj|  

5. ’̄vwq‡Z¡i cÖeYZv: †Kv‡bv cÖwZôv‡b ev mgv‡R GKevi AvgjvZš¿ cÖwZôv jvf Ki‡j Zv wPi ’̄vqxfv‡e Pj‡Z 
_v‡K| cÖ‡qvRb †kl nIqvi ciI G‡K wejyß Kiv Kómva¨ nq| †Kbbv, AvgjvZš¿ AZ¨šÍ kw³kvjx| Avgjviv 
memgq ÿgZvq AwawôZ _vK‡Z Pvq Ges Zv‡`i ÿgZvi cÖwZ †gvn m„wó nq| ZvB †Kv‡bv cwieZ©b‡K mn‡R 
†g‡b wb‡Z Pvq bv| cÖwZ‡hvwMZvg~jK cwi‡e‡k Giv mvgÄm¨ weavb Ki‡Z cv‡i bv|  

6. D‡ØM:  AvB‡bi AwZgvÎvq KovKwo I c`gh©v`vMZ Pv‡ci gva¨‡g AvgjvZš¿ A‡bK mgq ỳwðšÍvi Rb¥ †`q| 
AvgjvZš¿ e¨w³ ¯̂vaxbZv Le© K‡i| AvgjvZvwš¿K ¯ú„nv AmvayZvi my‡hvM m„wó K‡i Ges GUv g‡bvej Dbœq‡bi 
cÖwZ ûgwK ¯̂iƒc| AvgjvZ‡š¿ c‡`vbœwZi Rb¨ Kg©KZ©viv Db¥Ë n‡q hvq Ges Zviv EaŸ©Zb‡`i Kv‡Q 
µxZ`v‡mi g‡Zv Lv‡U| GLv‡b Kgx©‡`i‡K hš¿ wnmv‡e we‡ePbv K‡i m‡e©v”P Drcv`‡bi K_v ejv n‡jI ev Í̄‡e 
Aa¯Íb Kgx©iv Kv‡Ri cÖwZ ¸iæZ¡ bv w`‡q EaŸ©Z‡bi g‡bviÄ‡bi †Póvq iZ _v‡K, G‡Z Kgx©i Drcv`bkxjZv 
n«vm cvq| GUv e¨e ’̄vcK‡`i D‡ØM evovq|  

7. e¨w³MZ ¯̂vaxbZv ÿzbœ: AvgjvZvwš¿K e¨e ’̄vq mvsMVwbK wbqgKvbyb I AvbyôvwbKZv AbymiY K‡i Kgx©‡`i 
KvR Ki‡Z nq| AvgjvZ‡š¿ EaŸ©Zb Kg©KZ©vi wb‡ ©̀k cvj‡b Kgx©iv eva¨| d‡j G e¨e ’̄vq Kgx©‡`i e¨w³MZ 
¯̂vaxbZv e‡j wKQz _v‡K bv|  

8. `xN©m~wÎZv: AvgjvZvwš¿K e¨e ’̄v K‡Vvi AvBbKvby‡bi Dci wfwË K‡i cÖwZwôZ nq| G e¨e ’̄vq gvbweK 
g~j¨‡eva AeÁv K‡i AvBb-Kvbyb‡K D‡Ïk¨ AR©‡bi nvwZqvi iƒ‡c we‡ePbv Kiv nq| Zv Qvov wbe©vnxiv 
wKQz‡ZB ÿgZv nviv‡Z Pvb bv| GgZve ’̄vq, †Kv‡bv wm×všÍ cwieZ©‡b A‡bK wej¤̂ nq| A‡b‡K G c×wZ‡K 
AvgjvZvwš¿K RwUjZv e‡j _v‡K|  

 

wkÿv_©xi KvR : wkÿv_x©MY AvgjvZ‡š¿i msÁv, Dcv`vb, Kvh©vewj I myweav-Amyweav m¤ú‡K© LvZvq weeiY 
wjLyb| 
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 mvims‡ÿc 

Bs‡iwR `Bureacracy’ k‡ãi evsjv A_© n‡jv AvgjvZš¿, hv Avgjv‡`i Øviv cwiPvwjZ cÖkvmb e¨e ’̄v‡K eySvq| 
GKwU cÖwZôv‡b AvbyôvwbK KvVv‡gvi g‡a¨ wbqgZvwš¿K Dcv‡q Kvh©vewj cwiPvjbvi Rb¨ †h c×wZ cÖ‡qvM Kiv 
hvq, Zv-B AvgjvZš¿| Rvg©vb mgvR weÁvbx g¨v· I‡qevi (Max Weber) AvgjvZš¿ gZev‡`i RbK| Zvi 
g‡Z ÒAvgjvZš¿ n‡jv Ggb GKwU c×wZ hv cÖwZôv‡bi gvwjK I e¨e ’̄vcK‡`i Lvg‡Lqvwjcbvi Dci wbf©i bv 
K‡i †hŠw³K Dcv‡q cÖwZôvb cwiPvjbvi cÖ‡qvRbxqZvi Dci †Rvi †`q|Ó AvgjvZ‡š¿i †ek wKQz Dcv`vb 
i‡q‡Q| †hgb: c‡`i µgch©vq _vK‡Z n‡e| GwU n‡jv wb‡ ©̀kbv cÖev‡ni P¨v‡bj| AvgjvZ‡š¿i wm×všÍ MÖnY 
cÖwµqv AvBb-Kvbyb I c×wZ Øviv cwiPvwjZ| cÖ‡Z¨‡Ki AvBbvbyM ÿgZv _v‡K| Kv‡Ri †ÿ‡Î †K K‡i‡Q Zv 
gyL¨ bq, wK Ki‡Q Zv-B gyL¨| AvgjvZ‡š¿ cÖwkÿ‡Yi Dci ¸iæZ¡ †`Iqv nq| kÖgwefvM AvgjvZ‡š¿i ¸iæZ¡c~Y© 
Dcv`vb| cÖwZôv‡bi cÖkvmb cwiPvjbv KivB AvgjvZ‡š¿i g~j KvR| G †ÿ‡Î AvgjvZ‡š¿ KZK¸‡jv ¸iæZ¡c~Y© 
Kvh©m¤úv`b Kiv nq| AvgjvZš¿ g~jZ GKwU we‡klxKiY e¨e ’̄v| AvgjvZš¿ wba©vwiZ KvVv‡gvi evB‡i †Kv‡bv 
KvR K‡i bv| AvgjvZ‡š¿i wbqg-Kvbyb, KvVv‡gv, †ckvMZ w`K I Ab¨ Dcv`vb¸‡jv cÖwZôv‡bi fwel¨r wbwðZ 
Ges cÖwZôv‡bi ’̄vwqZ¡ weavb K‡i| AvgjvZš¿ Kgx© wbqš¿‡Yi GKwU hyw³hy³ c×wZ| AvgjvZš¿ Kvh©vewj 
m¤úv`‡bi Rb¨ †ckvMZ `ÿZvi Dci AwaK ¸iæZ¡ cÖ`vb K‡i _v‡K| AvgjvZ‡š¿i KZK¸‡jv myweav ev 
BwZevPK w`K i‡q‡Q| †hgb: AvgjvZ‡š¿ AvbyôvwbK mvsMVwbK KvVv‡gv M‡o †Zvjv nq| AvgjvZš¿ †hŠw³KZvi 
Dci wbf©ikxj| AvgjvZvwš¿K c×wZ msMV‡bi Kgx©‡`i `ÿZv I m„RbkxjZv e„w× K‡i| G c×wZ‡Z kÖg wefvM 
Abymv‡i `ÿ I †hvM¨Kgx© wb‡qvM Kiv nq| ’̄vwqZ¡ AvgjvZvwš¿K c×wZi Dci GKwU D‡jøL‡hvM¨ BwZevPK w`K| 
AvgjvZ‡š¿ †hvM¨Zvi wfwË‡Z Kgx© euvQvB I wb‡qvM Kiv nq| AvgjvZš¿ AvRKvj †bwZevPK cÖkvmwbK †KŠk‡ji 
cÖZxK| †Kbbv, Gi avcwfwËK Kvh©µg Kv‡Ri MwZ‡K Kwg‡q †`q| Gi mgv‡jvPbv Ki‡Z wM‡q A‡bK eB I 
AvwU©‡Kjm& †jLv n‡q‡Q| Zv Qvov, ivR‰bwZK †bZ…e„›`, mgvRweÁvbx I weÁ e¨w³iv cÖwZwbqZB AvgjvZ‡š¿i 
mgv‡jvPbv K‡ib| bx‡P AvgjvZ‡š¿i Amyweav ev †`vl ev †bwZevPK w`K¸‡jv Zz‡j aiv n‡jv:  AvgjvZ‡š¿i 
mgv‡jvPbvKvixiv GwU‡K KwVb, ’̄wei Ges Abgbxq e‡j `vqx K‡i| AvgjvZ‡š¿ ÿgZvi Ace¨envi Kiv nq 
e¨vcKfv‡e| we‡klxKi‡Yi myweav‡_© AvgjvZ‡š¿ myôzfv‡e Kvh© I e¨w³i †kÖwY fvM Kiv nq| †Kv‡bvcÖwZôv‡b ev 
mgv‡R GKevi AvgjvZš¿ cÖwZôv jvf Ki‡j Zv wPi ’̄vqxfv‡e Pj‡Z _v‡K| AvB‡bi AwZgvÎvq KovKwo I 
c`gh©v`vMZ Pv‡ci gva¨‡g AvgjvZš¿ A‡bK mgq ỳwðšÍvi Rb¥ †`q| AvgjvZvwš¿K e¨e ’̄vq mvsMVwbK 
wbqgKvbyb I AvbyôvwbKZv AbymiY K‡i Kgx©‡`i KvR Ki‡Z nq| AvgjvZvwš¿K e¨e ’̄v K‡Vvi AvBbKvby‡bi 
Dci wfwË K‡i cÖwZwôZ nq| 
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cÖkvmwbK ZË¡ Kx; ˆewkó¨ ev AbywgZ kZ©; BwZevPK I †bwZevPK w`K 
Administrative Management Approach; Features or Assumptions of 

Administrative Theory; Positive & Negative Aspects 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• cÖkvmwbK ZË¡ Kx Zv Rvb‡Z cvi‡eb; 
• cÖkvmwbK  Z‡Ë¡i ˆewkó¨ ev AbywgZ kZ©mg~n ej‡Z cvi‡eb; 
• cÖkvmwbK  Z†Ë¡i BwZevPK I †bwZevPK w`K m¤ú‡K© eY©bv Ki‡Z cvi‡eb|   

 
cÖkvmwbK e¨e ’̄vcbv ZË¡ 
Administrative Management Approach 

msMV‡bi e¨e¯’vcbvq kxl© ch©v‡qi Kvh©µ‡gi mv‡_ RwoZ AskwUB cÖkvmb| cÖkvmb e¨e ’̄vcbvi bxwZ wba©vi‡Yi  
KvR¸‡jv K‡i _v‡K| G ZË¡wU e¨e ’̄vcbvi Ôaªæc`xÕ Z‡Ë¡i wØZxq Dcv`vb| cÖkvmwbK ZË¡ cÖwZôv‡bi AvbyôvwbK 
ixwZ-bxwZ, D‡Ï‡k¨i mwVKZv, wbðqZv, KZ…©‡Z¡i wewfbœ avc Ges †ckvi Dci ¸iæZ¡ cÖ̀ vb K‡i|  cÖkvmwbK 
e¨e ’̄vcbv Z‡Ë¡i cÖe³v n‡jb AvaywbK e¨e ’̄vcbvi RbK divmx weÁvbx †nbwi †dqj (Henri Fayol)| wZwb G 
gZev‡` e¨e ’̄vcbv‡K GKwU c×wZMZ iƒc‡iLv †`qvi †Póv K‡ib| ˆeÁvwbK e¨e ’̄vcbv gZev‡` e¨w³i KvR‡K 
AwaK djcÖm~ Kivi Dcvq, bxwZ, †KŠkj wb‡q Av‡jvPbv Kiv n‡q‡Q| Avi cÖkvmwbK e¨e ’̄vcbv Z‡Ë¡ Henri Fayol 
mvgwMÖKfv‡e GKwU cÖwZôv‡bi cÖkvmb `ÿZvi mv‡_ cwiPvjbvi Dcvq I c×wZ m¤ú‡K© Av‡jvKcvZ K‡ib| 
e¨e ’̄vcbvi D”P ch©vq ev cÖkvm‡bi „̀wó‡KvY n‡Z e¨e ’̄vcbv aviYv Zz‡j aiv n‡q‡Q weavq GwU cÖkvmwbK e¨e ’̄vcbv 
gZev` bv‡g cwiwPwZ jvf K‡i‡Q| Henri Fayol e¨e ’̄vcbv‡K cÖwZôv‡bi GKwU ¸iæZ¡c~Y© Dcv`vb wnmv‡e Dc ’̄vcb 
K‡ib Ges G‡ÿ‡Î Kvh© wefvRb, bxwZ wba©viY I †bZ…Z¡̀ v‡bi Dcvq wb‡ ©̀k K‡ib| cÖkvmwbK e¨e ’̄vcbv ZË¡ 
m¤ú‡K© Henri Fayol Gi mn‡hvMxiv e‡jb, Administrative management is a management approach that 

stresses the functional aspects of the organizaion and management by planning, organizing, leading and 

controlling.Ó A_©vr, cÖkvmwbK e¨e ’̄vcbv n‡jv e¨e ’̄vcbvi Ggb GKwU gZev` hv msMVb Ges e¨e ’̄vcbvi 
cwiKíbv, msMVb, †bZ…Z¡ Ges wbqš¿‡Yi Øviv cÖwZôvb I e¨e ’̄vcbvi Kvh©msµvšÍ w`‡K †Rvi †`q| †dqjB cÖ_g 
e¨e ’̄vcbv‡K GKwU kv ¿̄ wnmv‡e Dc¯’vcb K‡ib Ges †`Lv hvq †h, Gi KZ¸‡jv g~jbxwZ i‡q‡Q Ges e¨e ’̄vcbv 
GKwU cÖwµqv hvi Aax‡b KwZcq avivevwnK Kvh© m¤úvw`Z nq| e¨e ’̄vcbv GKwU cÖv‡qvwMK Ges wkÿYxq welq| 
ZvB wkÿv MÖn‡Yi gva¨‡g Ges `ÿZv AR©‡bi gva¨‡g mevi c‡ÿB e¨e ’̄vcK nIqv m¤¢e|  
 

Henri Fayol KZ…©K cÖewZ©Z cÖkvmwbK e¨e¯’vcbv Z‡Ë¡i g~j welq¸‡jv n‡jv: 
1. e¨e ’̄vcbv n‡jv cÖwZôv‡bi GKwU ¸iæZ¡c~Y© Dcv`vb Ges ¯^Zš¿ gZev`, welq ev kv ¿̄| 
2. ‡dqj cÖ̀ Ë e¨e¯’vcbv ZË¡ n‡jv me©cÖ_g I c~Y©v½fv‡e Dc ’̄vwcZ ZË¡ Ges GwU †gvUvgywU me©Rb¯̂xK…Z| wZwb 

cÖkvmb ev e¨e ’̄vcbvi Rb¨ 14 wU g~jbxwZ wb‡ ©̀k K‡ib|  
3. G gZev‡` e¨e ’̄vcbv‡K GKwU cÖwµqv wnmv‡e D‡jøL Kiv n‡q‡Q| †Kbbv, c~e©vbygvb I cwiKíbv, msMVb, 

wb‡ ©̀kbv, mgšq̂ I wbqš¿Y cÖwµqvi gva¨‡g e¨e ’̄vcbv Kvh©m¤úv`b Kiv nq| 
4. ‡nbwi †dqj G Z‡Ë¡ cÖgvY K‡ib †h, e¨vcK I c~Y©v½ e¨e ’̄vcbv ZË¡ ev gZev` me cÖwZôv‡bB cÖ‡qvM Kiv 

hvq| 
5. wZwb cÖkvm‡bi KvR‡K 6wU As‡k wef³ K‡ib| h_v: KvwiMwi, evwYwR¨K, A_©, wbivcËv, wnmveiÿY I 

e¨e ’̄vcbv| G¸‡jvi g‡a¨ e¨e ’̄vcbv‡K me‡P‡q ¸iæZ¡c~Y© e‡j wPwýZ K‡ib|  

cvV-2.6 
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cÖkvmwbK Z‡Ë¡i ˆewkó¨ ev AbywgZ kZ©vewj 
Features or Assumptions of Administrative Theory 

‡nbwi †dqj cÖewZ©Z cÖkvmwbK Z‡Ë¡ e¨e ’̄vcbv‡K GKwU mvgvwRK cÖwµqv wnmv‡e we‡ePbv Kiv nq Ges mgv‡Ri 
e¨w³e‡M©i cvi¯úwiK m¤ú‡K©i Dci ¸iæZ¡v‡ivc Kiv nq| ZvQvov G gZev‡` e¨e ’̄vcbv Kvh© kbv³KiY Ges 
†gŠwjK bxwZ cÖYq‡bi IciI †Rvi †`Iqv nq| G‡Z mvsMVwbK D‡Ïk¨vR©b mnR nq| hvB †nvK, cÖkvmwbK ZË¡ 
wKQz AbywgZ k‡Z©i Dci cÖwZwôZ hv Gi ˆewkó¨ wnmv‡eI cwiwPZ| wb‡¤œ G¸‡jv D‡jøL Kiv n‡jv: 
 

1. G Z‡Ë¡ ejv n‡q‡Q †h, e¨e ’̄vcbv c×wZi ch©v‡jvPbv e¨e ’̄vcK‡`i f‚wgKv I Kvh©vewji g‡a¨ mxgve× _v‡K|  
2. G ZË¡vbyhvqx †`Lv hvq †h, e¨e ’̄vcKxq Kvh©vewj me©Rbxb| ZvB Gme Kvh©vewj me©‡ÿ‡Î mgfv‡e 

cÖ‡qvM‡hvM¨| 
3. G Z‡Ë¡ a‡i †bIqv nq, e¨e ’̄vcbv cÖwµqv we‡kølY Ges bxwZgvjvi Dci wfwË K‡iB msMV‡bi KvVv‡gv MwVZ 

nq| 
4. G Z‡Ë¡ ejv n‡q‡Q †h, e¨e ’̄vcbv GKwU Kjv| ZvB e¨e ’̄vcbv bxwZgvjv Aa¨qb K‡i †h-†Kv‡bv e¨w³ 

e¨e ’̄vcbv `ÿZv AR©b Ki‡Z cv‡i|   
 

cwi‡k‡l ejv hvq, cÖwZôv‡b cÖkvmwbK ZË¡ cÖ‡qvM K‡i Gi mydj †c‡Z n‡j Dch©y³ AbywgZ kZ©vewj mZK©Zvi 
mv‡_ we‡ePbv Ki‡Z n‡e|  
 
cÖkvmwbK Z‡Ë¡i BwZevPK w`K ev myweav 
Positive Aspects of Administrative Theory/Advantages 

cÖkvmwbK Z‡Ë¡i cÖavb cÖavb w`K ev myweavmg~n wb¤œiƒc:  

1. msMV‡bi ÿgZv:  cÖkvmwbK ZË¡ mvsMVwbK KvVv‡gv‡Z wewam¤§Z ÿgZvi Dci AZ¨waK †Rvi w`‡q _v‡K| 
GLv‡b ÿgZv‡K cÖwZôv‡bi me‡P‡q ¸iæZ¡c~Y© Dcv`vb wnmv‡e we‡ePbv Kiv nq| ÿgZv msMVb‡K mPj Kivi 
kw³ †hvMvq| ÿgZv wewfbœ †KŠkj Aej¤̂‡bi gva¨‡g msMVb‡K Kvh©Ki K‡i †Zv‡j| GRb¨ wm×všÍ MÖnYKvix 
e¨w³iv cÖwZôv‡b AZ¨waK ÿgZvkvjx n‡q _v‡Kb| ÿgZvi gva¨‡gB Zviv cÖwZôv‡bi D‡Ïk¨ AR©b K‡ib|  

2. Kvh©KvwiZv: cÖkvmwbK ZË¡ g~jZ: e¨e ’̄vcK I civgk©`vZv‡`i Øviv D™¢vweZ| ZvB GUv e¨e ’̄vcK‡`i wbKU 
A‡bKUv mnR‡eva¨ I MÖnY‡hvM¨| GwU cÖwZôv‡bi RwUjZv‡K GKwU †evaMg¨ KvVv‡gv‡Z iƒc`vb K‡i| ZvB 
GwU cÖwZôv‡bi Rb¨ Kvh©Ki|  

3. ˆeÁvwbK wfwË: A‡bK mgv‡jvPK g‡b K‡ib †h, cÖkvmwbK ZË¡ ˆeÁvwbK wfwËi Dci cÖwZwôZ bq Ges 
cÖkvmwbK Z‡Ë¡i bxwZ¸‡jv‡K cÖev` ev‡K¨i g‡Zv g‡b K‡i, ZeyI M‡elYvi gva¨‡g weÁvbwfwËK c`‡ÿc 
†bIqvi c~e© ch©šÍ G¸‡jv my›`ifv‡e Pj‡Z _vK‡e| KviY, Rxe‡bi Pjvi c_ weÁv‡bi wfwË‡Z †Kv‡bv welq‡K 
we‡køl‡Yi Rb¨ e‡m _vK‡Z cv‡i bv, †m Zvi Avcb MwZ‡Z Pj‡ZB _vK‡e| myZivs ïaygvÎ mgv‡jvPbvi 
gva¨‡g cÖkvmwbK Z‡Ë¡i ¸iæZ¡‡K Lv‡Uv Kiv hvq bv|  

4. mgšq̂ mvab: cÖkvmwbK Z‡Ë¡ mvsMVwbK KvVv‡gv‡Z AvbyôvwbK ÿgZvi Dci AwaK ¸iæZ¡ †`Iqv n‡q‡Q| 
GKRb wbe©vnx Zvi ÿgZve‡j msMV‡bi me Í̄‡i wb‡ ©̀kbv, Kvh©vewj I wbqš¿‡Yi g‡a¨ mn‡RB mgšq̂ Ki‡Z 
cv‡ib| d‡j msMV‡bi Kvh©KvwiZv I MwZkxjZv e„w× cvq|  

 

cÖkvmwbK Z‡Ë¡i †bwZevPK w`K ev mgv‡jvPbv 
Negative View/Criticisms of Administrative Theory 

cÖkvmwbK Z‡Ë¡i myweavi cvkvcvwk wKQz Amyweav Ges mgv‡jvPbvI i‡q‡Q| †m¸‡jv wb‡¤œ Dc ’̄vcb Kiv n‡jv-  
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1. Z‡Ë¡i ¸iæZ¡ n«vm:   Ebwesk kZvãxi †klv‡a© cÖkvmwbK ZË¡ Rb¥jvf Ki‡jI cieZx©Kv‡j Gi RbK †nbwi 
d‡qj e¨ZxZ Ab¨ †Kv‡bv e¨e ’̄vcbvwe` ZË¡wUi Dbœq‡b KvR K‡ibwb| ZvB AvcvZ „̀‡ó g‡b n‡”Q †h, Gi 
¸iæZ¡ wKQZv K‡g †M‡Q|  

2. bgbxqZvi Afve:  cÖkvmwbK ZË¡ aªæc`x gZev‡`i GKwU Abgbxq gZev`| wKš‘ msMVb MwZkxj cwi‡e‡k 
KvR K‡i| ZvB A‡bK mgq e¨e ’̄vcbvi c‡ÿ msL¨vZ¥K, AvPiYMZ I wm‡÷g ZË¡ Ges †KŠk‡ji g‡a¨ 
mgšq̂mvab Kiv m¤¢e nq bv|  

3. mve©RbxbZv: G gZev‡` ejv n‡q‡Q †h, e¨e ’̄vcbvi bxwZgvjv me©Rbxbfv‡e MÖnY‡hvM¨ Ges me©Î mgfv‡e 
cÖ‡qvM‡hvM¨| wKš‘ ev¯Í‡e †ckvMZ msMV‡b e¨e ’̄vcbvi me bxwZgvjv me©Rbxbfv‡e Ges mgfv‡e cÖ‡qvM‡hvM¨ 
bq|  

4. gvbweK Dcv`v‡bi cÖwZ Ae‡njv: msMV‡bi GKwU ¸iæZ¡c~Y© Af¨šÍixY Dcv`vb n‡jv: gvbyl Z_v kÖwgK-Kgx©| 
kÖwgK-Kgx©‡`i e¨ZxZ cÖvwZôvwbK jÿ¨vR©b m¤¢e bq| wKš‘ cÖkvmwbK Z‡Ë¡ kÖwgK-Kgx©‡`i‡K A_©‰bwZK 
Dcv`vb wnmv‡e we‡ePbv Kiv n‡q‡Q|  

 
cwi‡k‡l ejv hvq, cÖkvmwbK Z‡Ë¡ Dch©y³ Amyweav ev mgv‡jvPbv i‡q‡Q| Z‡e G ZË¡ e¨e ’̄vcbvi cÖvPxb I †gŠwjK 
ZË¡| ZvB †dqj KZ…©K cÖ̀ Ë G Z‡Ë¡ Kv‡bvfv‡eB Ae‡njv Kiv hvq bv|   
 

wkÿv_©xi KvR : wkÿv_x©MY cÖkvmwbK Z‡Ë¡i ˆewkó¨ ev AbywgZ kZ© I myweav-Amyweavmg~n Av‡jvPbvc~e©K 
LvZvq wjLyb|  

  

 mvims‡ÿc 

msMV‡bi e¨e ’̄vcbvq kxl© ch©v‡qi Kvh©µ‡gi mv‡_ RwoZ AskwUB cÖkvmb| cÖkvmb e¨e ’̄vcbvi bxwZ wba©vi‡Yi  
KvR¸‡jv K‡i _v‡K| G ZË¡wU e¨e ’̄vcbvi Ôaªæc`xÕ Z‡Ë¡i wØZxq Dcv`vb| cÖkvmwbK ZË¡ cÖwZôv‡bi AvbyôvwbK 
ixwZ-bxwZ, D‡Ï‡k¨i mwVKZv, wbðqZv, KZ…©‡Z¡i wewfbœ avc Ges †ckvi Dci ¸iæZ¡ cÖ̀ vb K‡i|  cÖkvmwbK 
e¨e ’̄vcbv Z‡Ë¡i cÖe³v n‡jb AvaywbK e¨e ’̄vcbvi RbK divwm weÁvbx †nbwi †dqj (Henri Fayol)| wZwb G 
gZev‡` e¨e ’̄vcbv‡K GKwU c×wZMZ iƒc‡iLv †`qvi †Póv K‡ib| ˆeÁvwbK e¨e ’̄vcbv gZev‡` e¨w³i KvR‡K 
AwaK djcÖm~ Kivi Dcvq, bxwZ, †KŠkj wb‡q Av‡jvPbv Kiv n‡q‡Q| Avi cÖkvmwbK e¨e ’̄vcbv Z‡Ë¡ Henri 

Fayol mvgwMÖKfv‡e GKwU cÖwZôv‡bi cÖkvmb `ÿZvi mv‡_ cwiPvjbvi Dcvq I c×wZ m¤ú‡K© Av‡jvKcvZ 
K‡ib| e¨e ’̄vcbvi D”P ch©vq ev cÖkvm‡bi „̀wó‡KvY n‡Z e¨e ’̄vcbv aviYv Zz‡j aiv n‡q‡Q weavq GwU cÖkvmwbK 
e¨e ’̄vcbv gZev` bv‡g cwiwPwZ jvf K‡i‡Q| cÖkvmwbK ZË¡ wKQz AbywgZ k‡Z©i Dci cÖwZwôZ hv Gi ˆewkó¨ 
wnmv‡eI cwiwPZ| wb‡¤œ G¸‡jv D‡jøL Kiv n‡jv: 1. G Z‡Ë¡ ejv n‡q‡Q †h, e¨e ’̄vcbv c×wZi ch©v‡jvPbv 
e¨e ’̄vcK‡`i f‚wgKv I Kvh©vewji g‡a¨ mxgve× _v‡K| 2. G ZË¡vbyhvqx †`Lv hvq †h, e¨e ’̄vcbv Kvh©vewj 
mve©Rbxb| ZvB Gme Kvh©vewj me©‡ÿ‡Î mgfv‡e cÖ‡qvM‡hvM¨| 3. G Z‡Ë¡ a‡i †bIqv nq, e¨e ’̄vcbv cÖwµqv 
we‡kølY Ges bxwZgvjvi Dci wfwË K‡iB msMV‡bi KvVv‡gv MwVZ nq| 4. G Z‡Ë¡ ejv n‡q‡Q †h, e¨e ’̄vcbv 
GKwU Kjv| ZvB e¨e ’̄vcbv bxwZgvjv Aa¨qb K‡i †h †Kv‡bv e¨w³ e¨e¯’vcbv `ÿZv AR©b Ki‡Z cv‡i|   
cÖkvmwbK Z‡Ë¡i cÖavb cÖavb w`K ev myweavmg~n wb¤œiƒc: 1. cÖkvmwbK ZË¡ mvsMVwbK KvVv‡gv‡Z wewam¤§Z 
ÿgZvi Dci AZ¨waK †Rvi w`‡q _v‡K| 2. GUv e¨e ’̄vcK‡`i wbKU A‡bKUv mnR‡eva¨ I MÖnY‡hvM¨| 3. 
cÖkvmwbK Z‡Ë¡ mvsMVwbK KvVv‡gv‡Z AvbyôvwbK ÿgZvi Dci AwaK ¸iæZ¡ †`Iqv n‡q‡Q| 
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‡nbwi †dq‡ji cwiwPwZ; e¨e ’̄vcbv †hvM¨Zv I Áv‡bi †ÿ‡Î †nbwi †dq‡ji Ae`vb 
Introduction of Henri Fayol; Contribution of Henri Fayol in Industrial Activities; 

Contribution of Henri Fayol in Formulating Managerial Qualities and Knowledge 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• ‡nbwi †dq‡ji cwiwPwZ Rvb‡Z cvi‡eb; 
• wkí cªwZôv‡bi Kv‡R †nbwi †dq‡ji Ae`vb eY©bv Ki‡Z cvi‡eb|   

 
†nbwi †dq‡ji cwiwPwZ 
Introduction of Henri Fayol 

‡nbwi †dqj 1841 mv‡j d«v‡Ýi GK ga¨weË cwiev‡i Rb¥MÖnY K‡ib| wZwb 1888-1918 mvj ch©šÍ GKwU e„nr 
Kqjv wk‡íi gnvcwiPvjK wQ‡jb| wZwb e¨e ’̄vcbvi 14wU bxwZi K_v Zz‡j a‡i‡Qb, hv AvR ch©šÍ me‡P‡q †ewk 
MÖnY‡hvM¨ I cÖvmw½K| Avi G Kvi‡YB Zv‡K AvaywbK e¨e ’̄vcbvi RbK ejv nq| me©RbMÖvn¨ e¨e ’̄v&cbvi 14 wU 
bxwZ nj: (1) Kvh©wefvM (2) KZ…©Z¡ I `vwqZ¡ eÈb (3) wbqgvbyewZ©Zv (4) Av‡`‡ki HK¨ (5) wb‡ ©̀kbvi GK¨ (6) 
mvaviY ¯̂v‡_© e¨w³MZ ¯̂v_© Z¨vM (7) h‡_vchy³ cvwikÖwgK (8) †K› ª̀xfeb (9) †Rvov-gB-wkKj (10) k„•Ljv (11) 
mvg¨ (12) PvKwi (13) D‡`¨vM (14) GKZvB ej| wZwb AvaywbK e¨e ’̄vcbvi DbœwZ mva‡bi j‡ÿ¨ ÒIndustrial 

and General Administration” MÖš’ iPbv K‡ib| wZwb e‡jb, “Management is to forecast and plan, to 

organise, to command, to co-ordinate and to control.  

 

wkícÖwZôv‡bi Kvh©vewj‡K †nbwi †dqj Qq fv‡M wef³ K‡i‡Qb| h_v: 
1. KvwiMwi Kvh©vewj (Drcv`b, cȪ ‘ZKiY I Awf‡hvRb); 
2. evwYwR¨K Kvh©vewj (µq, weµq I wewbgq) 
3. A_©msµvšÍ Kvh©vewj (g~ja‡bi AbymÜvb I Kvg¨ e¨envi); 
4. wbivcËvg~jK Kvh©vewj (e¨w³ I m¤ú‡`i msiÿY); 
5. wnmveiÿY msµvšÍ Kvh©vewj (gRyZ cwiMYbv, D×„ËcÎ cȪ ‘Z, cwie¨q cÖv°jb I cwimsL¨vb msiÿY) 
6. e¨e ’̄vcbv Kvh©vewj (cwiKíbv, msMVb, wb‡ ©̀kbv, mgšq̂ mvab I wbqš¿Y)| 
 

†Kv¤úvwbi e¨e¯’vcbv cwiPvjK c‡` 1888 mv‡j †hvM`v‡bi gva¨‡g mvsMVwbK `ÿZv I †hvM¨Zv cÖ‡qv‡Mi my‡hvM 
jvf K‡ib| †Kv¤úvwbi Avw_©K ỳie ’̄vi mgq K‡Vvi cwikÖg I `ÿZv Ges Kvh©Kifv‡e e¨e ’̄vcbvi AvaywbK c×wZi 
mdj cÖ‡qv‡Mi d‡j Lye Aí mg‡qi g‡a¨ †Kv¤úvwb‡K kxl© ’̄vbxq cÖwZôv‡b cwiYZ KiZ mÿg nb| cÖvq wÎk eQi 
AZ¨šÍ `ÿZv I mdjZvi mv‡_ cwiPvjbvi ci 1918 mv‡j †Kv¤úvwb †_‡K Aemi MÖnY K‡ib|  
 

Zvi g‡Z, †Kv¤úvwbi DbœwZi Ab¨Zg KviY n‡jv †Kv¤úvwbi e¨e ’̄vcbvi mwVK cÖ‡qvM| wZwb g‡b K‡ib †h, 
e¨e ’̄vcbv `k©‡bi c×wZMZ cÖ‡qvM ïaygvÎ mvsMVwbK Kvh©vewji g‡a¨ mxgve× bq| GwU e¨w³MZ, cvwievwiK, 
mvgvwRK, ivR‰bwZK Rxe‡bI mgfv‡e cÖ‡hvR¨| GBRb¨ †nbwi †dqj‡K AvaywbK e¨e ’̄vcbvi RbK ejv n‡q 
_v‡K|  
 
hw`I †dqj Ges †Uj‡ii wPšÍvavivi g‡a¨ „̀wófw½MZ cv_©K¨ wQj, Z_vwc ỳR‡bB GKB mgm¨vi mgvavbK‡í KvR 
K‡ib| †UBji KviLvbv e¨e ’̄vcbv †_‡K ïiæ K‡i Dc‡ii w`‡K Ges †dqj cwiPvjKgÐjx †_‡K wbPz ch©v‡q 
e¨e ’̄vcbv msµvšÍ mgm¨v mgvav‡b cÖqvmx nb|  
 

cvV-2.7 
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Kgvge‡ë (GwU GKwU Lwb †Kv¤úvwb wnmv‡e cwiwPZ wQj) Zvi aviYv cÖ‡qvM Ges cixÿvi gva¨‡g †dqj 1914 
mv‡j mvgwMÖKfv‡e e¨e ’̄vcbvi mKj ZË¡ msev`c‡Î cÖKvk Ki‡Z cȪ ‘Z wQ‡jb| wKš‘ hy× †eu‡a hvIqvq Zv Avi 
cÖKvk Kiv nqwb| 1916 mv‡j Zvi cÖwm× iPbv Adminisration industrialle et generale wnmv‡e Bulletin de la 

Societe de I’ Industrie Minerale G Ges c‡i 1929 mv‡j Bs‡iwR‡Z MÖš’ AvKv‡i cÖKvwkZ nq| MÖš’wU cÖKvwkZ 
nIqvi ci divwm wbe©vnxMY Zv‡`i wµqvKg© bZzb Avw½‡K we‡kølY ïiæ Ki‡jb| Zviv g‡b K‡ib, †dqj n‡jb 
†mB e¨w³, whwb Zv‡`iB fvlvq K_v e‡jb, Zv‡`i mgm¨v eyS‡Z cv‡ib Ges cwi”Qbœ Z‡Ë¡i gva¨‡g Zvi gZev` 
Dc ’̄vcbv K‡ib, hv weåvwšÍi cwie‡Z© ¯úó aviYv cÖ̀ vb K‡i| ZLb Zviv †UBj‡ii gZev` †_‡K m‡i G‡m 
†dq‡ji gZev`‡K byZb K‡i fve‡Z ïiæ K‡ib|  
 
wkícÖwZôv‡bi Kv‡R †nbwi †dq‡ji Ae`vb  
Contribution of Henri Fayol in Industrial Activities 

AvaywbK e¨e ’̄vcbvi RbK †nbwi †dqj (Henri Fayol) wkícÖwZôv‡bi KvR¸‡jv‡K QqwU fv‡M fvM K‡i‡Qb| †hb 
cÖwZôv‡bi KvR¸wj my›`ifv‡e m¤úbœ Kiv hvq| G¸‡jv wb¤œiƒc:  
1. KvwiMwi Kvh©vewj: cÖwZôv‡bi cY¨ Drcv`b, cÖ ‘̄Z Ges e¨env‡ivc‡hvMx Kivi Rb¨ †h mKj Kvh©vewj m¤úv`b 

Kiv hvq, Zv-B KvwiMwi Kvh©vewj| Henri Fayol KvwiMwi Kvh©vewj‡K AwaKZi ¸iæZ¡ cÖ̀ vb K‡i‡Qb| 
mvaviYZ KvwiMwi Ávbm¤úbœ e¨w³‡`i‡K KvwiMwi Kvh©fvi †`Iqv nq| KviY, Drcv`b Pvjy ivL‡Z n‡j 
cÖwZôv‡bi Kgx©‡`i‡K KvwiMwi wel‡q ch©vß Ávb w`‡Z nq|  

2.  evwYwR¨K Kvh©vewj: cÖwZôv‡bi Drcvw`Z cY¨ µq-weµq Ges µq-weµ‡q mnvqZvKvix Kvh©vewjB evwYwR¨K 
Kvh©vewj| †hgb: evRvi c~e©vbygvb, cÖwZ‡hvMx‡`i Ae ’̄vb wba©viY, fwel¨r m¤¢ve¨ evRvi m„wó, weµq e„w×i Rb¨ 
cÖ‡Yv`bvg~jK e¨e ’̄v MÖnY BZ¨vw` evwYwR¨K Kvh©vewji AšÍf©y³| evwYwR¨K Kvh©vewji Dci cÖwZôv‡bi 
evRviRvZKiY mdjZv wbf©i K‡i| Gi gva¨‡gB †µZv mš‘wó AR©‡bi m‡e©vËg cÖqvm Pvjv‡bv nq|  

3. Avw_©K Kvh©vewj:  cyuwR msMÖn I cyuwR evRv‡ii mv‡_ RwoZ Kvh©vewj‡K Avw_©K Kvh©vewj e‡j| Avw_©K 
Kvh©vewji g‡a¨ wnmve msiÿY, Avw_©K Ae ’̄v we‡kølY, wewfbœ e¨q wbqš¿Y, Kgx©‡`i gRywi I †eZb cÖ̀ vb 
BZ¨vw` A_©m¤úwK©Z welqvewj RwoZ| Dch©y³ Kvh©vewj m¤úv`‡b AwfÁ e¨w³‡`i `vwqZ¡ eÈb Ki‡Z n‡e|  

4. wbivcËv msµvšÍ Kvh©vewj: cÖwZôv‡bi m¤ú` I kÖwgK-Kg©Pvix‡`i wbivcËvmsµvšÍ wel‡q ¸iæZ¡v‡ivc Ki‡Z 
n‡e| g~jZ cÖwZôvb wewfbœ m¤úwË e¨envi K‡i KvR K‡i| wKš‘ wbwe©‡Nœ KvR Kivi Rb¨ m¤ú‡`i wbivcËv 
cÖ‡qvRb| wbivcËvi mv‡_ mswkøó welqvw` ¸iæ‡Z¡i mv‡_ m¤úv`b Kiv nq| Henri Fayol e¨e ’̄vcbvi 
wbivcËvg~jK Kvh©vewji Dci we‡kl ¸iæZ¡ w`‡q‡Qb|  

5. wnmveiÿY Kvh©vewj:  e¨emvq cÖwZôv‡bi Avw_©K Ae ’̄vi mwVK wPÎ cvIqvi Rb¨ †h mKj Kvh©vewj m¤úv`b 
Kiv nq Zv‡K wnmveiÿY Kvh©vewj e‡j| wnmveiÿY Kvh©vewj cÖwZôv‡bi Avw_©K Ae ’̄vi `c©Y wnmv‡e KvR 
K‡i| ZvB Henri Fayol wnmveiÿY Kvh©vewj‡K e¨emvq cÖwZôv‡bi œ̄vqy †Kvl wnmv‡e we‡ePbv K‡ib|  

6. e¨e ’̄vcbv Kvh©vewj: e¨emv‡qi Kvh©m¤úv`‡bi Rb¨ cwiKíbv cÖYqb, msMwVZKiY, Kwg©ms ’̄vb, mgšq̂ mvab, 
†bZ…Z¡ I †cÖlYv Ges wbqš¿Y BZ¨vw` ¸iæZ¡c~Y© Kvh©vewj‡K e¨e ’̄vcbv Kvh©vewj  ejv nq| Henri Fayol e‡jb, 
ÒManagement is to foreast and plan to organizes, to command, to co-ordinate and to control.Ó 

 

cwi‡k‡l ejv hvq †h, GKwU cÖwZôv‡bi Kvh©vewj‡K D³ Qqfv‡M fvM Kiv n‡j myôzfv‡e Zv m¤úv`b Kiv hvq| ZvB 
cÖwZôv‡bi Kvh©µg‡K Aek¨B Qqfv‡M wefvRb Ki‡Z n‡e|       
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e¨e ’̄vcKxq †hvM¨Zv I Áv‡bi †ÿ‡Î †nbwi †dq‡ji Ae`vb  
Contribution of Henri Fayol in Formulating Managerial Qualities and Knowledge 

Henry Fayol g‡b K‡ib, cÖ‡Z¨K e¨e ’̄vc‡Ki KwZcq †hvM¨Zv I ¸Yvewj _vKv cÖ‡qvRb| †hgb:  

1. ¯̂v ’̄̈  I kvixwiK mÿgZv: †bZv‡K wewfbœ cwiw ’̄wZ‡Z mvnmx I SzuuwKc~Y© wm×všÍ MÖnY Ki‡Z nq| Kvh©m¤úv`‡bi 
Rb¨ cÖ‡qvRb ch©vß gvbwmK I kvixwiK kw³| cÖL¨vZ g‡bvweÁvbx Charles Barnard †bZ…Z¡ e¨e ’̄vcbv m¤ú‡K© 
M‡elYvq  69 wU ¸Yvewji mÜvb cvb| Zvi g‡a¨ Ab¨Zg n‡jv gvbwmK I ˆ`wnK ÿgZv| myZivs cÖ‡qvRbxq 
gvbwmK I ˆ`wnK kw³i AwaKvix nIqv GKRb †bZvi Ab¨Zg ¸Y e‡j we‡ewPZ nq|  

2. eyw×gËv I gvbwmK kw³: GKRb †bZv‡K cÖwZôv‡bi ¯̂v‡_© me©‡ÿ‡Î †hvMv‡hvM iÿv Ki‡Z nq| Avevi, nVvr 
†Kv‡bv A¯v̂fvweK cwiw ’̄wZi D™¢e n‡Z cv‡i hv Zv‡K kvšÍfv‡e †gvKvwejv Ki‡Z nq| ZvB †bZv‡K mswkøó 
mKj wel‡q eyw×gËvi mv‡_ †hvMv‡hvM iÿv Kivi Rb¨ gvbwmK kw³i AwaKvix n‡Z n‡e|  

3. ‰bwZK ¸Yvewj: GKRb e¨e ’̄vcK ev †bZv n‡”Qb m`m¨‡`i AbyKi‡Yi cÖZxK| myZivs †bZv mr I b¨vqcivqb 
bv n‡j, kÖwgK I Kg©Pvixiv Zvui Av`‡k© AbycÖvwYZ n‡q Kvh©vewj m¤úv`b Ki‡Z DrmvwnZ n‡e bv| A_©vr †bZv 
Amr n‡j Kgx©ivI Amr n‡e| G‡Z cÖvwZôvwbK D‡Ïk¨ AR©b wewNœZ n‡e| ZvB GKRb †bZv‡K mr I 
b¨vqcivqY n‡Z n‡e| mr I b¨vqcivqY †bZv wPšÍvfvebv, AvPvi-AvPiY Ges Kv‡RK‡g© mZZvi ¯̂vÿi ivL‡e| 
d‡j mK‡j †bZvi Av`‡k© AbycÖvwYZ n‡q KvR Ki‡e| Zv Qvov wbqg-k„•Ljv, mZ¨evw`Zv, AvbyMZ¨, D‡`¨vM 
BZ¨vw` ¸YvewjI GKRb e¨e ’̄vc‡Ki _vK‡Z n‡e| 

4. mvaviY wkÿv: †h-†Kv‡bv wm×všÍ mwVKfv‡e m¤úv`‡bi Rb¨ e¨e ’̄vcK‡K mvaviY wkÿvq wkwÿZ n‡Z n‡e| 

5. e¨e ’̄vcbv Ávb: †h‡nZz e¨e ’̄vcK GKRb †bZv Ges †bZv‡K e¨e ’̄vcbv Kvh©m¤úv`b Ki‡Z nq| hw` 
e¨e ’̄vcKxq Kjv‡KŠkj I wbqgbxwZ Rvbv _v‡K bv Zv n‡j Kgx©‡`i D‡Ï‡k¨i w`‡K avweZ Kiv hv‡e bv|  

6. we‡kl mvg_¨: cÖ‡Z¨K cÖwZôv‡bi wKQz wbR¯̂ ˆewkó¨ _v‡K| G‡ÿ‡Î cÖwZôv‡bi ˆewk‡ó¨i Av‡jv‡K mgm¨v 
mgvavb Kivi cÖ‡qvRb nq| ZvB cÖwZôv‡bi e¨e ’̄vc‡Ki we‡kl wKQz mvg_¨© _vK‡Z n‡e| Zv bv n‡j mgm¨v 
mgvavb KiZ: jÿ¨ AR©b Kiv m¤¢eci n‡e bv|  

7. Ab¨vb¨ Kvh© m¤̂‡Ü Ávb: e¨e ’̄vcK‡`i Ab¨vb¨ wKQz Kvh© m¤̂‡Ü Ávb _vK‡Z nq, †hgbÑ 

(K) †hvMv‡hvM ÿgZv: †bZv msMV‡bi me© Í̄‡ii wewfbœ e¨w³ I cÖwZôv‡bi mv‡_ †hvMv‡hvM iÿv K‡i| GgZve ’̄vq 
†bZv `ÿZvi mv‡_ †hvMv‡hvM K‡i w`K-wb‡ ©̀kbv w`‡Z cv‡ib| my›`i evPbfw½ I kã Pqb †bZvi †hvMv‡hvM 
ÿgZv‡K DbœZ K‡i| 

(L) KvwiMwi ÿgZv: KvwiMwi Ávb I `ÿZvi Dci msMV‡bi mdjZv wbf©ikxj| GKRb †bZv‡K kÖwgK‡`i 
e¨eüZ cÖhyw³ m¤ú‡K© cwic~Y© aviYv _vK‡Z n‡e| ZvB Kvh©, c×wZ, bxwZ I Av`k© Ges Kjv‡KŠkj m¤ú‡K© †bZvi 
KvwiMwi Ávb _vK‡Z n‡e| Z‡eB Zv‡`i‡K mwVKfv‡e cwiPvjbv Kiv hv‡e|  

(M)  cÖwkÿY`vb ÿgZv: GKRb †bZv‡K Aek¨B Zvi Aaxb ’̄‡`i cÖ‡qvRbxq Ávb I `ÿZv e„w×i Rb¨ cÖwkÿY 
cÖ̀ vb Kivi ÿgZv _vK‡Z n‡e| G‡Z mdjZvi mv‡_ mvsMVwbK jÿ¨ AR©b Kiv m¤¢eci n‡e|  

(N) cÖkvmwbK I mvsMVwbK ÿgZv: GKRb †bZv‡K wewfbœ Kvh©vewj m¤úv`b Ki‡Z nq Ges myôz †bZ…‡Z¡i Dci 
hveZxq Kvh©vewji mdjZv wbf©i K‡i| ZvB Aaxb ’̄‡`i Kvh©vewj myôzfv‡e cwiPvjbv Kivi Rb¨ †bZv‡K ch©vß 
cÖkvmwbK I mvsMVwbK ÿgZvi AwaKvix n‡Z nq|   
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wkÿv_©xi KvR : wkÿv_x©MY †nbwi †dq‡ji Rxebx, Zv‡K AvaywbK e¨e ’̄vcbvi RbK ejv nq †Kb, wkícªwZôv‡b 
†Kb bxwZgvjvi cÖ‡qvRb Ges bxwZgvjvi mxgve×Zv m¤ú‡K© G¨vmvBb‡g›U ˆZwi Kiæb|  

[ 

 

 mvims‡ÿc 

‡nbwi †dqj 1841 mv‡j d«v‡Ýi GK ga¨weË cwiev‡i Rb¥MÖnY K‡ib| wZwb 1888-1918 mvj ch©šÍ GKwU 
e„nr Kqjv wk‡íi gnvcwiPvjK wQ‡jb| wZwb e¨e ’̄vcbvi 14wU bxwZi K_v Zz‡j a‡i‡Qb, hv AvR ch©šÍ me‡P‡q 
†ewk MÖnY‡hvM¨ I cÖvmw½K| Avi G Kvi‡YB Zv‡K AvaywbK e¨e ’̄vcbvi RbK ejv nq| me©RbMÖvn¨ e¨e¯’v&cbvi 
14 wU bxwZ n‡jv: (1) Kvh©wefvM (2) KZ…©Z¡ I `vwqZ¡ eÈb (3) wbqgvbyewZ©Zv (4) Av‡`‡ki HK¨ (5) wb‡ ©̀kbvi 
GK¨ (6) mvaviY ¯̂v‡_© e¨w³MZ ¯̂v_© Z¨vM (7) h‡_vchy³ cvwikÖwgK (8) †K› ª̀xfeb (9) †Rvov-gB-wkKj (10) 
k„•Ljv (11) mvg¨v (12) PvKwi (13) D‡`¨vM (14) GKvZvB ej| wZwb AvaywbK e¨e ’̄vcbvi DbœwZ mva‡bi j‡ÿ¨ 
ÒIndustrial and General Administration” MÖš’ iPbv K‡ib| wZwb e‡jb, “Management is to forecast 

and plan, to organise, to command, to co-ordinate and to control. wkícÖwZôv‡bi Kvh©vewj‡K †nbwi 
†dqj Qq fv‡M wef³ K‡i‡Qb| h_v: 1. KvwiMix Kvh©vewj (Drcv`b, cÖ ‘̄ZKiY I Awf‡hvRb); 2. evwYwR¨K 
Kvh©vewj (µq, weµq I wewbgq) 3. A_© msµvšÍ Kvh©vewj (g~ja‡bi AbymÜvb I Kvg¨ e¨envi); 4. wbivcËvg~jK 
Kvh©vewj (e¨w³ I m¤ú‡`i msiÿY); 5. wnmveiÿY msµvšÍ Kvh©vewj (gRyZ cwiMYbv, DØ„ËcÎ cÖ ‘̄Z, cwie¨q 
cÖv°jb I cwimsL¨vb msiÿY) 6. e¨e ’̄vcbv Kvh©vewj (cwiKíbv, msMVb, wb‡ ©̀kbv, mgšq̂ mvab I wbqš¿Y)| 
†Kv¤úvwbi e¨e ’̄vcbv cwiPvjK c‡` 1888 mv‡j †hvM`v‡bi gva¨‡g mvsMVwbK `ÿZv I †hvM¨Zv cÖ‡qv‡Mi 
my‡hvM jvf K‡ib| †Kv¤úvwbi Avw_©K ỳie ’̄vi mgq K‡Vvi cwikÖg I `ÿZv Ges Kvh©Kifv‡e e¨e ’̄vcbvi 
AvaywbK c×wZi mdj cÖ‡qv‡Mi d‡j Lye Aí mg‡qi g‡a¨ †Kv¤úvwb‡K kxl© ’̄vbxq cÖwZôv‡b cwiYZ KiZ mÿg 
nb| cÖvq wÎk eQi AZ¨šÍ `ÿZv I mdjZvi mv‡_ cwiPvjbvi ci 1918 mv‡j †Kv¤úvwb †_‡K Aemi MÖnY 
K‡ib| Zvi g‡Z, †Kv¤úvwbi DbœwZi Ab¨Zg KviY n‡jv †Kv¤úvwbi e¨e ’̄vcbvi mwVK cÖ‡qvM| wZwb g‡b K‡ib 
†h, e¨e ’̄vcbv `k©‡bi c×wZMZ cÖ‡qvM ïaygvÎ mvsMVwbK Kvh©vewji g‡a¨ mxgve× bq| GwU e¨w³MZ, 
cvwievwiK, mvgvwRK, ivR‰bwZK Rxe‡bI mgfv‡e cÖ‡hvR¨| 
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BDwbU DËi g~j¨vqb  

 
1. aªæc`x gZev` Kx? Gi ˆewkó¨ Av‡jvPbv Kiæb|  
2. aªæc`x gZev‡`i PviwU Í̄¤¢ Kx? G Z‡Ë¡i AbywgZ kZ©mg~n wjLyb|  
3. aªæc`x Z‡Ë¡i Dcv`vbmg~n ev cÖKvi‡f` eY©bv Kiæb|  
4. aªæc`x I be¨-aªæc`x Z‡Ë¡i g‡a¨ cv_©K¨ wbY©q Kiæb|  
5. aªæc`x Z‡Ë¡i mgv‡jvPbv D‡jøL Kiæb|  
6. ˆeÁvwbK e¨e ’̄vcbv Kx? Gi ˆewkó¨mg~n e¨vL¨v Kiæb|  
7. ˆeÁvwbK e¨e ’̄vcbvi bxwZ¸‡jv Kx?  
8. eZ©gvb mg‡q ˆeÁvwbK e¨e ’̄vcbvi ¸iæZ¡ Av‡jvPbv Kiæb|  
9. ˆeÁvwbK e¨e ’̄vcbvi c`‡ÿcmg~n Av‡jvPbv Kiæb; evsjv‡`‡k ˆeÁvwbK e¨e ’̄vcbvi ch©vq m¤ú‡K© Av‡jvPbv 

Kiæb| 
10. ˆeÁvwbK e¨e ’̄vcbvi wewfbœ w`K Av‡jvPbv Kiæb| 
11. ˆeÁvwbK e¨e ’̄vcbvi mgv‡jvPbvg~jK g~j¨vqb Kiæb||  
12. ˆeÁvwbK e¨e ’̄vcbv Kv‡K e‡j? ˆeÁvwbK e¨e ’̄vcbvi mv‡_ wPivPwiZ e¨e ’̄vcbvi cv_©K¨ wjLyb| 
13. evsjv‡`‡k ˆeÁvwbK e¨e ’̄vcbv cÖ‡qv‡Mi myweav I Amyweavmg~n Av‡jvPbv Kiæb|  
14. AvgjvZš¿ Kx? AvgjvZ‡š¿i Dcv`vbmg~n eY©bv Kiæb| 
15. AvgjvZ‡š¿i Kvh©vewj eY©bv Kiæb|  
16. AvgjvZ‡š¿i myweav I Amyweavmg~n Av‡jvPbv Kiæb| 
17. cÖkvmwbK ZË¡ Kx? Gi ˆewkó¨ ev kZ©mg~n wjLyb| 
18. cÖkvmwbK Z‡Ë¡i myweav I Amyweavmg~n eY©bv Kiæb|  
19. ‡nbwi †dq‡ji Rxebx mswÿßvKv‡i wjLyb|  
20. wkícÖwZôv‡bi Kv‡R †nbwi †dq‡ji Ae`vb m¤ú‡K© Av‡jvPbv Kiæb|  
21. e¨e ’̄vcbv †hvM¨Zv I Áv‡bi †ÿ‡Î †nbwi †dq‡ji Ae`vb Av‡jvPbv Kiæb|  
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