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Meaning and the Origin of the Word Management; What is meant by
Management? Importance of the Study of Management as a Subject, Nature of
Characterstics of Management; Who is Manager?
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Meaning and the Origin of the Word Management

3afet Management FRGITOIR “fifb® 8 Idze IS0 TR =% | G *=fG b FF JRACAT =], O 7heT
@ Wad 02 NS | W O (Of FW, I, AGCOM NG QR I S 8 (F(A
Management *53 Ie (ILIA &) AT AT |

Management *T%d SeAf€ F(F JRFAT Rmma o Mooy Rvse | Sifsieead see wife
Maneggiare *T%d AHA® F7 20 LA Management *0 | TR ORI 2©IfeT 8 TCCRAITAT o
ST Maneggiare *(0 Jge JIZe R IR Q@ * B O (OIS el (e (to train up the
horses) A (T P SEMT 1 ARGEAT (to handle) FEF AT 20T | ST ©IF ©IMI I© T
IR T AT 716 Maneggiare *08 Management *I(% FoT8R® 20T |

wifexifas e Manage 8 Management *% Rl SIEW 1, AN I AN @6, IIZ F41,
AT TIRZT 0, NN (Feq @3 I_Frora, «Afser, g s Tonfnes [/ 0| 9,
20A& Management GIIE NEGE G0 AR *77 | ©2 IIREE (F@ *#M LTI N0
Siey AifEifFe 27 |

A S AR Menager (ARRIF SIEAT) @R @B 3@ Menage (2W/Awixl) *<m@ead To=e
Management *f0% €I RCACR | ARF, T Management =TS ARSI 41 20ACR JRZA!1 | @7
BT ST el ieE I3 | R, (@I I P @ RS T I FaHE A iR zom
[

[[AE, Management *MG(3 SN Manage+Men+T ¢ foafs S [Raiio7 S WICeAvar Face A |
QT Manage T J3ZN T, Men A0 TGE A1 I @I T B (@S (Tactfulness) JACT ZCACE |
SR TR *fe (@FEeTe IR AfFAE JIZ4 =1 T (Manage men tactfully) |
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What is meant by Management?
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Management 93 I =< 20T (AT | Management *[(5 16T *% ‘Maneggiare’ 20 90CR; K
o< ZC “to train up the horses’ T (ATIF &f¥ifre a7 | Wt TG T @ AfSHIET 7 AT F4T
27 | IR AFAE AT afrwer T o 7 FEmv S 27 AfSDITTa TS & | AfeDieT
¥ 4A0F M 8 Toae MAifere AE, @w: (1) WA M 8 (ii) @S, IIBEET € STy | @
FTEICP 6M 8 el IR; (FA: (Man, Machine, Materials, Money, Market and Method) | TIZIAl @ Hpe|
T PONE JIRIEE NN 2fSHIT THCH FRTS! T AT | FOAR AZGONI Il I (@,
JAAEM FCEAT SR M S SR (ST @I AT I @ e e AP 7 Wi
7 | fAfeg Ta IR [fegeid Aeifte FE@ee | v FEt T Srgd 47 20

(@A P (Henri Fayol) @7 TS, “JJAZIoMT 20T AN @ “Afagmr w21, Teaifde war, sl forsr
WS, AN 8 fozrager 1 17 (Management is to forecast and plan, to organise, to command, to co-
ordinate and control)

TP (Hicks) @9 WO, “OWd @ @R TN IG IEE (ST AfGAE =@ g |”
(Management is the process of getting things done by and through others)

Terry & Franklin-A3 TS, “TBIoT Z0a 2ARTEH, AAAG, (@FNW @32 Foa@er FHEEa T2y of5e
G el AfF @F AT 8 AW TW JAREI NG STy WL 8 i Far T 1"

(Management is a distinct process consisting of activities of planning, organizing, actuating and

controlling performed to determine and accomplish stated objectives with the use of human beings and
other resources.)
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Importance of the Study of Management as a Subject

LT, [IZAT (F AL I J

Why is Management Studied

R @ 0o W GBI QST (@I &SP Siew B A1 791 97 | Fe @t ane @5 R ar
WIS (FICAT AFSHIN BeIC® 2N 1 | ARG (AT &F T T, FHafediw, crameear afesiT qa«fe
G TECF@R IR AWCH AR | @ FRACT IRFANE ©ifgs @ A ®Eew 3 9IS
SRHTE | TN Hoe JIAMAF ARCICT JIZATT A% JIGA0HT F9F VR | TG QAT AT T
T e 40 2ovg, ©13 AN [ TR @ ieT [eg T2 | We 9B w9 e
WY QT AT R

S| W &Z (Procurement of resources): &SP ARG FACe 20 Ty TF ToFAeTR A%
W TG | ST 7R 2, N 8 - (FIGIE, T@afs, qaet Togifn) v sife @
YE TFlfe Fioe STONTET 07 TRAMT FT 8T 77 | (I WF GRZFT ATHS QTN AT I
T | B W QR FACETS (S T, ©F ARS8 SFOAH 20© T(A |

Terry and Frunklin 09, “JRE TRIAT AHBE A€ SeoAwaer a6 | «@ft SIeiewa siee &y
ST TGN, TS, AR, A0, ERI G T T FF7 I | S @ w@eifs zeam @ i
ey | (Management makes human efforts more productive it brings better equipments, plants,
offices, products, services and human relation to our society. Improvement and progress are its constant
watchwords. )

Q| A Y IR (Utilization of resources): ¥Y 78 FMNZ M@z FAETL T 1, @ QTR
JAYE (I ATAS | GING FY IIBAT AN AfSHIER T 40T GATINTE, S AP T
Y TITA [5e 0 | T O A SAMER AT SAFIENT W IIZACE Sros SoFae!
f&IACR o¥ely T T | SRR IR TIE T FACS 8 TS TS |

©| Tioe FPRE ARCICER AT AreF WS (Adapting to complex business environment):
s @ oot TR ifaca wrorw wibe T #ItelR | ayfes o SFae, WA T S, WoNd
T THH ZCX TR | N O3 AIZNT SIfGF WIS Fa1 SF T TR | oA JIZo 1 a7
LA TP AR |

81 IS TeAWMe (Large scale production): RHRGHR FCe ‘jﬁ@? KAz J|Eifed @R
S I IG (@A efofre gmr a3k TR “RBE F0% | @ T oD JQARSH 26l To{me
8 O RIreAt 3B FF ANT | ATHE TF JIBIANK LTS | Fia i 5ifzwr @ q@rontes sy
T I AW TAMT 8 GO, ST NI, AT TR, Srswifey-aeify AAfwrerr aefe
P IBIFACH M FAC0 20 JIZT ARAT 200 B0 | @ IR0 JIZAT [ T F4v
AT |

¢ | YT eFf&T IIRT (Use of modern technology): JTARSH efSHALTATS WY &yfe T
T AT | RO T TR #A6ly TG |, AT T, SAFHAT (G, (@ 0 TeoAme el
F@ T &YfE IQEE @I [FF T2 | @ TS Al ISRSOFAC CFq [{foq SERGH
AYfE QT T T | @ AT IS JPOII TP FACS 0 IR SIf g TSR TS
FCACE |
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b | PEEE (Industrial development): 2fS2PT R (AF T W @, Pga Tgueea e
B SFAER [T T q0a0x | TR T g f2ta@ Arironfa ggeeae Saae 9y | O
FRITEITe M0 LB *ET ST ST | FReT Toa 215 Froie, s7red g S, Fg-smsa
AR | ARBIAT *F SA1§ T T KA AW ESIT S T 78 |

9| W5 FAFAY (Eliminating wastage): SRAWMR SAFACR IS JIQEH LT GAMCAR
CFCE ST T 41 T | TS errer Wi 20q | g AN TF [ TAMS fHS FCe AR
5% FRIp® T G eqiie wftre =7 | GUF@ [ Wi WARRE | SR GIFE WA
YreoTR bfEre i ©f yhige 36 AE | GTe WSRe TP AR @ o5 737 = |

b | fg-"79F BgE= (Improvement of industrial relation): &fSIT e T 8 FIZPMAE
T4 RN TPRETE FF-71F 0T | @ T79F (T Af DI 7@ ©iteT (7 AfSPiT o Fgie e Fa0e
THEY T | G HE T FA00 I PN Woy@ ey | @ A AN Wi w@el il
AT 9 |

51 SromEAETS! jf%:_ (Increase productivity): ¥ T JIIHINE AT F(F NTHS AT GRAMT
T (RIS ST ¢ | Ol elfecaifery et Biee qrere T SermAeTel I S
2 | TSl Jfad (@ JIZATE S OIS ATATGT |

o | AMIE&E W " (Perform social responsibilities): @~ &fedia steR afs wifte
JEACE | SR S wifre FreiE FTFTOR AL AR I T GT FE WIS G JIZIANK T@IT
TN QTG | @ FIACT FIZAT *F NG 4 9IS A= |

35 | [IZHATT (1T SFTT (Development management as a profession): R @ JooF IZrolar
qFG (oM T AT FACO ST AL | IIEA oA N ARCAT AfSHIeE Ao A
ARG T I @R (@I (g T2 @ IR afedimetE kgem @ [ewfre
CTFTNT ST (qe-Srel @ FCRAIT-F{TR Fear ez | SFo-srEe 7a (3 I oM
AR T D0 A2 HIZAT ¥ TLIF FACE |

TofE AMEADAR (@fFre @ I @, <R, IR e FgeforE, @ et (FamR Tdas
I IR T SR | S @ Gy BT ¥ NG 41 AR | B > LG
@Y FE J. L. Massire I, “JIZI T8 ar9adf 203 Ta0z | A9 ¥¥ Wi [eaaifys 2z
R FICAR AT Jir (AR | AF(ETS T AfSTe Tor 2N 32 FCACR | IR T SibeTo
[IZAT FIPTHAMFIIAAT TR YA Z00ZH | FOAR AIZANT Ao NeTo! U7 ©F @ T AGICE
CJMBr 2wl Tvw | (Management has become more important as labour has become more specilized and

as the scale of operations has increased. Technological developments have continually created new
chanllenges. The complexities of human relation constantly challenge those who perform mangerial
function. The dynamics of mangement therefore should be characteristics of any study of its theory and

practice.)
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Nature of Characterstics of Management
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[T @3 AR (Management is a process): &G 20 FroAT TAMET AT A
PEFFIE AN WRST 2¥ @R YHIKIRTST bete ATF | Stoner OIF JCINAT T,
“of s oz FE-AAfRGENT @SB JP AR[S 1” (Process means a systematic method of
handling activities.) TIZ T AT T AfTTH, FRo1d, oy ¢ g | efera
& TAMINGTAIT SR SAWC SoFae!, (@: Tegd, TFAe, Foier, e, safe Tonfr aze
A AIBAT AfSHIET STee I AF | @ T AIFPE 90 afemwn go7 =70 | o [ @
2GR A AT A, ST IZF e 27 |

JRZAT ST (Objective oriented): &fSHIT Srasy FreiT OIS F4T AT ©F T
IR TSl AR F1 7 | A BT AR TG FIOTR T 41 =7 4w
OF S¥p A T | TOAR JIZHAT AP Slid AN (@0 IS B | Q@ & Je7] 27

Management is purpose oriented.

R I [ (Management makes things happen): JRZAH THTSF AL FILAIMCTI
T QPPIAA I | IZIAN S (@, (FIAR S FACS 2, (@I f&feoiea s(ver arce & sace
TR R IS G PR FACO (A | A (IZ[2T IR Gy oifom A 79 AT |
oA TR KA 91 20 AREHAT IBIRE FPTHMAL, HIZIAR I ({797 |

IR BT (Means of accomplishment): JIZI! TET ST GHCHF FCH FIETAWEHT
AfeT | TSI AL TN G TIZAF TS RO AN | TSR TR FTCFIR
R I +Af751feTs 2 AF | Prof. Hodgets I, “IRFIAT T@T Soorsy [d=er @ of
TGS T FACAD ATHET Ao effewar |” (Management is the process of setting objective

and co-ordination the efforts of personnel in order to attain them.)

VAT Q68T (Group effort): IIFIT GFF STHBE (BT WAld ATHB R | i qagioia weny
F@CT o el @ wFpsl [abe =1 RS @ (Howthorne Studys) O &7l | 1R
afs =B @, JIPE R G T8N $FT AT | @ [T Terry and Franklin I,
“qf6R HeIf (T, WIFAN WCeTa A 3 |” (Its human to associate management with group).

(IZA =5 (Management is intangible): I = (X, [REAN T A7 | FEA A9 2TH3T,
weeTl, Ty WHEe TN AG© HFTOE (T 9T AW I7A 6 | WRE, IM (Prane
SRIIZ (] AR, IR G IS SI_T | @ SE I - @, TIEA S |

A ST W (Economic wealth): IB#4! [fSg T wftafos 5w o e = @-
@I ARSI TTTSIT TIFATT ST FARIT | T A THFOR TSN NS A
LT T IETRF &N ACACR | ©12 Herbison 8 Myers I, “JPNE Frafere Sowae @
YELCAR W BIZAAT 2T wAfes 77w |7

GItwa AT =M (Special branch of knowledge): IREA! WItad 36 Serwr =T | i
AT CF@ TG T (I ARF© 2R | Forerfore R wdag b 93 s [Rer
121 T PR (Fia SIifSIT AR | QT W (oRIMIR el [ apst Cefd 2tk T[T 8
JC (@IS TFeTO AL AT FIETIre FA0o 7T 20X |

$§/§ 8 WP (Authority and responsibility): W o ZCA FET ALFR TS FA G
wifttgs =g 2@ SRS | AT T 8 Wiy SO wiee | IR TSP TSI
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T FIFA T I YOI T FAC0 20T 7 | @ & 99 A Ia0e & Woa e |
SR, F9CeR AR WRPS TeF Mre 203 | T8 A e Yo T7ifre 23 a7 | Toar
IR FEY (oI TR, O Wifvpe Q@ |

Yo | AT QRA-T TFACTT ©BY ©AT (Outstanding means to improve the quality of human life):
AFSHITT FIEARTI THFACTA oy AZIAT AWCFHT Q2 FACS AT @ IR FIE S 7 | O
AR IS FACS NG AW (@14 FCE G2 GIF FRore [ eevd SR Sgaeea (627 I |
GFTH GIBIAT T STl &7 TS Heera Tid A1 AfSDIE FRHACE AR A0S
AT | QOIF AIZAT AFFSCR VAT SN ST AN SAR AN F1 T |

3| e AfE (Social process): TJIZHT @I ANIEGE &AfFar | IR [IBAA TS (AF
FAGRAZT FE SR T F-TF ATT (Sl G S FI(SE (Ao I efsdiema Fiee
AT | T RSB SIS Sl RS = |

3| FEENITS! (Universality): JIIZME FomiTel 9 T AT AR (AT OF I
fgafed, a8 T 74az Fwend [Kaeme | 4@ 2o, aft bl FieTs [ oo @ 92T
R | AP IR @ T 7K@ etz T4 20 AT, vy AfAnfHE swgem awitis
e fOF 20e AT | o AIZIAT LS |

AT T AW (@, I TS LAFIET A T et Wit A Weeifee g9 Toy fww
T ofivde Tt | @-@ €A AfSDITTR IRFHANE AT I | I AT
Ta3 AfSHITTT TIIeT fo7Sq T |

ITFNF &7

Who is Manager?
JRBAF TET AN GIG e [T AT AIZIAINT FIERET 007 F19 & Wi A | JIZF

Af BT Ty ARTHA! 2R TR, SrEAw Frare gzt FEw, [{feg wm weafde we, (o ¢ @
AffFe afediag SRR fEaer FET 1 @ IF6 FE PO T I & KBTS R @
TfSwe! IE T T | @ 7o TAMITTT AT 900 (@ (FC WF IIBAF TS AET | FroE @ 7o
TAMIT & ¢ ol (e fora (e Jee:

oo Rrre fofs | s I

\! T @ AT
ore: 97 [feg Fe 99 W47
farw wfete wfeces

fo@: [IZHAT wFeIF T |
©eA: Griffin, R. W. “Management, 7" edition. p-23”

RBIAFE AT HiIteTee Afaf3fe aaifee sace 20| f[Afeg e (At o Boia ape oo Ats | fsf
SR e e e 12| fOR ©1F Wi T ltia FITER Sy W ACH | TSR I I (7, i3
JIZET AN T Fe SHRRE FET 8 T FICSF T T A G AfSHIE TS &y
R aEaw frae gz s, o ¢ o= @=, T @l [Sive sEe g3 [feg Fitem s
AN AT I, AR RS fiiFern e Soq 36 |
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Chamber’s 20" Century Dictionary - (® JeT R((2, “Manager is a person who controls a business or
other concern.” SR TFIFF IO, T GFG e, W (FICA 00T A A (@I Ao fzrae
B AT |

I, Ernest Dale ©@ “Management: Therory and Practice” 20O RS, “The manager is an arbiter
among the many interests or publics affected by the business.” SR, TIZF 0B PR AT T
ffeg =rLealdt ar Sepeieers e |

1 1 - FeEwRTorer e Wtwa 9, Tolfe, MG, AIPAT NG @Y, IIBAE
' T | BT 8 IRIT (F - @ TR SR 0 TGS Sl AL e |

o7 e

Management *T%d &oIf§ I(F o T Reiiamns ey Teoiday Ry | Sifssiea e apiftT
Maneggiare®tsid@ #fTafe® Fof 28 WA Management (6 | I S oI @ FEETAHT
7o ST Maneggiare *fb JgeT JjA%® (ReT G @ *77 BT O (ISIE ¥ @3 (to train
up the horses) 31 (P! FF HET AT ARGEST (to handle) FACE R 20T | AT ©I2 ST 0O
I AINEI T IEEC I0F Maneggiare *ibs Management *t% F@R® TCACR |
Tifeqifas =t Manage 8 Management *% @1 SIE=T ST, ANECT T SN (8T, IIZT F41,
AT TIRE 1, N (6T g [IZHAT, ARwEm, g Far Tojifme [ 27 1 sl
2@ Management @FIfss Sd@IwE @36 AIEIAF 7 | ©1F IS CFG *Ffd ATACRF T047
ooy HAfEfFe =W | BT (A [IBEAN (7S apfre fwmr | @t Sdtafes, wmife,
fspifae ergfs e FERfeR e eerereed wfve | oIk ufts e afer foree srfre
T T | Management €3 Jea I ZET [IFHAN | Management =5 #ifoT *% ‘Manegiare’
e IR 9 9¢ TET 'to train up the horse’ A (@UlE df¥ifire w1 @it FE@E TgE 8
AfSDTTT (@ T T | IR TR AER A v w S ak ST 0 &
ARSI TS & | AfOBI 7 420 57 @ Topael [Neifere A, @x=: (i) W 71 8
(i) TFTS, FIHNET €@ ST | GRTEALE 6M@ &1 T, @: (man, machine, materials, money,
market and method) | TIBI @ AFT TV FYOIIF ARZIER N AFSHITI THISC ARG I
AT (R @ 0o 7% AZA ST (ST AT 21w i il 87 7 | et @5 @wey 9o
o O rSIe @I AfSHIT vece oI 71 | AT (AT oF @ I, FEAfede, crRmiaEa
AFSHITT GTIF B TLCF@E TIZIT LTINS IR | @ AT IRFATR ©ifgs @ i et
T AP AT | TOTCT GO FIANTE AT BT W% (G0 na AT | 4G @2
AT 7 T et 1 200, ©I RPN R Few @I e 9121 @ afedn
AT @ -TAIAT W AF | AGIZAT FIS 20N AFSHITT @ ST I AT FF STorpTeier
T | O (RIS W IS FECT (7, S ARSI AfSDIT THiee o T | Af oD
@ R F T (@, GIFHT Fro A1 T o 9FR 797 | ol greie R swme sie
SR FEF 8 S FIEH T WA A a3 AFSHI e &y [ eraes Prae azet
TR, o e s @, TR @ Wi e 3 [feg Fitew W ARy A FE,
TR R AT wel oo @ |
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9'.'_3. JIZHA 8 [IZAF; JIZAT YRS ©; JIZHIN BRIgE qI=elt; g
_on
©F A TSI THT IS &R
Management & Manager, A General Theory of Management;
Management Thought— Concept; The forces that Influence Management
Theory Approach

@ =

q 2Ny CNTT A
o  JREAN @ JIZAF HICF IECO HARCI;
o  JIFFAR AL ©F JIT FACO AR

o RPN FORILRIT AT I FH0S s
o JFHAN ©OF I T T LO[F HGTYR FF SC© AR |

JIZEA 8 [JIZAF

Management & Manager

2fs afedimes e Srr A | @ Srreee o afep e TRy FE Face =7 | AfediE
TS (IO, NS, AT, T TPM) ¢ SI<ETS T (T A=W @N: SO,
FFS], AfSFor) IRET MG SEIS R & (T A RN TV I T ©1-3 JIZIoA |
fafeq s ey IgHAT R TageAce [feqe TReifre S0 |

@A (T (Henri Fayol) J0T0RH, “JRZANT ZCTl AR @ “Afaage 1, sealfds a1, s faes
e, ARG @ Faer w47 17 (Management is to forecast and plan, to organise, to command, to co-
ordinate and control)

F. W. Taylor SC3TCRA, “Id & S0 BRI ©F AFOATF Gl AR O FHIACH '8 IS A T4 T
2fFa1E T RFAT |

G. R. Terry & Franklin-93 WS, “JJIZIA 0T AREHN, Aeordw, Teoifresad ¢ faeia an @
Tog L A GG @ TR FIRICH SoITifet el @ Setes &y e w4l =3 17

ZOIT I T ST JIZE RIS 8 REaaer FAR 2T (oA | (T2 2TBI FleT T &
@ AfaF FA ofE Feifre WA, cAfes, [eewes, TawEv, ARFEEIRET GIBEAT TE g
TGS, IFA, ©F, e APf© AW IR | I IR GFG AYT® JIFANRTA GIZHNE
“TEre O AT SRS IACKH |

o N0 A1 Yo FIZAE [ 9F GF T3 28 | O FAGAPNS A ARG I FIZATE
AT A T TR T2 T FACST | (@A &SI FeT A Ao efeviemn Afe-fkifzfs quw
feet @, o3 afSDiaa FNma afs I Svaer evaa [ foet a1 | alfevimes wfis-siomes T
[EGISEIERER SIS

YT oor AR AR QDT AT e 5% [eidre | e e IR I AARErE,
ARFHN &oT @ Fra® a2 @I @I T4 Tob! TG f2e, ISAHIE ©f T a7 | @ JEF
[IZAN T AIBIEN T A I IS | AIFHAFHAE oA [ AT (@04 AT [eawn v
e oz FACe 2 | SARITTRA: D @ TG [IZHAFAS (@ (@A AR Praie @zt 0o
ATe W2 HfSF-FI ©f @ fFrew | fFg Syfas o I IS8T AN ©f W A7 | 93 T
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JIEFWT G~/ 9B TS 20T @ ATS-FA0/ FICE ¥R FAC AR TF | JOAR (A AR
@, AT SIS R FTCRT ACF T FIS PG (TR T SAT5IfeTe F76eT FI@ws I |

QA (7T TF IRFF (F QR ©IF I ST IS F1? ARSI 6700 (e efsieg [(feg «fw @
T FIE T, ©F ARGENFIA 20 TIBF | AR e @1 77, [T afodims = @ d
TS T, f6fNZ FIAF | O T AT (@, FES AAFe @ AfpifeTe Fa T GIBHFE @
IS FACS T, ©F ZCEAT: ATRTFHAI, TS, a1, ATTEN, (2w, (o ¢ fRage ergfs |

efsvie [fey /i [feg vw Tare o | Ak w2 [feg ofee wfees et sa o8 s
@, AT F FIG FEF (@N: GF.GFS (BT 8 ©F APARA T FE (X, AIZIAFoNe g I
ARFHN FE | T, @R (FTA IJIZNFT FISCE Sioe] AN IS IeT I FCACRA | AT
TRFIFCE QIS ARIGIES AT & A T 7T [qeeraee {2 3¢ e |

TO INEE AZRFWACE (@I [we [eeaeer Sireifre S0 A 1 | S O[T [@®=ifwe I,
eI RFIPT fFeqT BRI IRFIA I MATGF TIF2NT (FIAIDBL GFFONT I FCEAT 7 |

THALE AT IO LOTWT T (@, IF OF oo IIZIANT 43, ROeerra GIZIoT T2 4rieT-
Rl GFe TP 2ol | ©IF APAST IANEE IR [IfwE [IZeA!, T e,
BT, NABIEF, TANGF o7 ST (AHEFTIR [RCI6AT T TIZAE FRfT AfBiear
FCE | IS [IZHATE S ARGET (AT AR T AWM (@A ©F QT (@6 TS 1@ |

JREAR A o F
A General Theory of Management

FIFNT AR ©F 60 AN 0@ed AT A A OB AIFIoFNT FPRel Feaw @ «afs
ARSI THIS ARTE 2T | A6 AfSHITT et fqoter ufreeid Sraxy e I @2 AIZoF
O AR TR AL B TR | FAHACT I A WFB T FIFHAFANS q6 Bl T
=, @

(i) FeAfac o7f8 < |

(ii) FNWMI T SFZF T TOICAT |

(i) TR TR FIFATECT T ANCS A (@, FAECT & 0 o= esg =1 71 | o &y
Ty AR e FAce 7R | AfSBIT ~iie e, i, *w, I G 9], T@Hiife IR
o gefe fAFoear T sk R e 2 are ANe-FEEE S A
TRAMATA T R SIS FAC0 AT | @ FEB FA00 AT (qGA7F FIZ#AT ZCO el 2 00
AT | FRE G FIZAT I AT @ [ dfs @ e @ =7 |

(i) TR IO SRZR BT TIEHFAWR A TZR T @0e AW I ofs FAW
S piEef 32 w9 | i W @ giEell fare =@ @, fenitR sy wiete 7o of ol 6 gfa
AT | G I IR @fS g FACS A, ©F T OF IS Al TR R | @ CFg I e
TrrE ASBITR STwTeTa MR TS FA0o T(J | ©F A 0 Tl 2fSDI (=0T (@0 51203 7 |
TS AL 200 AR & (¥, ITZME A4 FIE FeT: GF6 Y (97 8 APE T 2
3 TS A TO TS W AGBET Sronfiecad ey freoracs el wew | «f6d zear Sfbe
R YA ©F |

ECRE ‘j’é‘f—bo
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Management Thought - Concept

ORI 2 WIT @-(FIEAT >R SFE@y 760t | @ [feg g7 v Tge =7 ik aft a6 serie
afew | @@ fue cvran e [feg Tt 2re Seifae 2 ¥ afslt B Tog &35 A4itF | @
of s T wRITPe DRNET, SUTTs AT NCCe A1 Fo AT | ok JIZ# Dr«Er a1 FeT b wcea v
SICATS ZCAT (IBIA T Fe Sea Tod =T |

SR AGHA AIZAT @I @ AT A | A o1 e g g g Tt #re Fae |
aft ZET A FoRTeRr @ IEEed T | OF e (A0 91 I @, W7 oo 3o @ IR
SeTa BfeRhT AR RS | e YA Tob! AeAfde @ WeeRm, wwre of foeT a1 | 3or ot
@ 22 5 W4y ey S g WA DR @ A@Eeid Terfere Se WYfeE F Ae FR0E |
AR AN Ieqce AT (@, [eeaee 7, I7ee @ TNNma e o f[fog Teorrs, st 8 qet
ZCO3 ATIR (IZIF Wi, ©F 8 Wedm | ey «ielT 8 GRERifed SIS H912 2 ©F (Theory),
TR (qG@ITF TR AR AR GG q6T W 96 7oA AN Il TFe of o1l A | W &
JG) Al oI ([SIF fof@ 12, Ot ©g J@0 AT 9 | @ &30F Weihrich 8 Koontz I, “S@ T
o fSale arel @ Mfeq “Mafomre weaaad, A S@Ia eFg S CFaq IO tofd T A 4F@
afre w7 1” (Theory is a systematic grouping of interdependent concepts and principles that gives a
frame work to, or ties together a signifcant area of knowledge.)

Show and Constant 4 T, “J=8 “frica fe A1 eRreeea Soite Adrwl-fNars A4y I Teife
W, ©-8 ©g 1 (A theory permits us to handle large amounts of empirical data with relatively few
proposition.)

T[IZ O T [IZA GwE GI=elt, ey @ ST it e, 9 SRR T
(causal relationship) RWINN @ A o7 8 AWPPAS | A[MCE, TN (@FFre @R TFIA
YRRIRTOR Teife ©@iRie AFF B RIav=r ey S ol S @R | 9 9 9Fi ©rie
TS A Toam @1 7 | AfSis SAsas Tod Fua=y, 20T 0, Foq (@45 13 nHww
UECERSRICE

FETfe fE/cAsl/Ser at e Frei ©g W dfse 27, o7 it ahRIRS T a7z [es
or@a ML (AT =
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i it TSAW Al FeT g
(PHILOSOPHY) \ (PRINCIPLES) (APPROACH/SCHOOL) (THEORY)
WA TR @, ARG TS, ——> | @ R At 9w 9 OGP TN AT GF3
ol @ T wifdre SPAATS I (I CBifoeIa SeRE el o1 A et Suifie fafeg
20 AT | @I CFr@ ARFS 5 | afe ¢ foeemda
g e §ifs | GifT TfTe
TOIMITIRCP JAT |
0,
4T (CONCEPT)
| &, o, e RmieE
o8 AT Qe |
\}
LGel
(DEFINITION)
Mo 9 I T T |

LS| o

(THOUGHT)
o IEISIRIE
TS

foq : I, foul 1 Sm FreIR g WFE afsloe 2a o7 (AR T e@R

TdlR TAET DT (ACE ST T (@, o I 47 Twifqe gy, 4w ¢ owl-rdia
TOINS, 4ReT @ e, (qwlfes qgale @ guaet 3 ARRAEE Mo afsPe zmrg, awT
R oW Al ©F Je X A |

I ©F I TOIIMA &oF &olFT *fETR

The forces that Influence Management Theory Approach

R Pwrere [fey *fe amr gelfe | e 1 2o ¥F w0 We A8 AREew sRib 4w
TAM B IR O QoI W AP | SAMTRTAT 20T @YfFATS (Technological), TAfeH
(Economical), JIf&& (Social) €32 Areared (Political) | fE IRZIor ©@ I ToWT 27 @ 7]
TAAICT LI PFS POeT 4T ZCeT:

FTHE S *BI-53
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o SoAmiT
(ECONOMIC FORCES)

\’

SATST TAMIT BISEDIRSIC] AT SAMIT

(POLITICAL FORCES) (MANAGEMENT THEORY) (SOCIAL FORCES)

AYETS TAMI
(TECHNOLOGICAL FORCES)
four: YA O A T T dORF *ETR

. 3@[%’13 T[T (Technological Forces): SYfa& GoTz-ifersy, ©eows, B, @EICAN-79 23
(&S | S-S (@ TSB! &A= FACS (IATAR, ©IF T8 ©© N@ A6 JRC= | Alvin Toffler
ﬁ’{r@ﬂ@ TAMIT ToF ¢, The knowledge, techniques and activities that lead to profound changes in
products or processes are called technological forces. SI€iR & © THAWT IO T, FATPHE 3
TGS JA, AT AT JT TRAM ARFA TSI AT SNCe 7T | 9 QR T Hglag
TREG® BCACR, PRI (Fd &ge Fesife e AR, T WS FIMNT GR ITAIRCE eI
RIS ey AR | GYfea Seifer g ANIfee, IHafed QI AT NS TR | GIZATR
cwae o3fE ewped eor Rem Farz | wAfia Reasd, ARege ¢ Frae azd, Teord SO eor,
T M TG, (99, (T G fRgepR Tag-=e efels (Fag g3fe arer deife |

3. AT TAME (Economic Forces): I S @, W AN, W) AN | THE
A2 egfere weifers saifTe T @ See egfers sfiasy [fey s ima e st
TN ZCACR | O (! T, 9L 8 ogfe g FifFe | qeftafes Tame o aerre e
fo@ifiim Wren &9, “Economic trends and the availabity of all types of resources (physical, human,
financial and information resources) are called economic forces.” WQ/TQ, gtafes AfoyRr 8 JI4aTa
TR (KRS, T, AEAF @3 O M) ALEEToelF2 AORT & 0T | (P rF Jfeafes
TSR LT (SIETSIRT &I, Ty (Fe*F LN 6T ToiF ATR3 | IIBART IR [feg vea @qw:
RE ¢ PIaIE 27, TS TN 2o, WA 727 JIg=11, “Ifeat Resrer, fawae ergfes Tom
GfoT TAMINGTET dorFed fFare | Fme FRerTerel, wdaifen Afeurar ergfe faw v =1
FE AIBIATE FAIG AT 41 79T 7 |

©, AWIf&E AWM (Social Forces): IfEd Al (Wfewel, ni-wiy @R ANGS duarews
T T TIZIA (ISR AR EF FHRIG ATTBAN FACS AT 1 | @ F{F Wren I, “The
values, needs and norms that influence the behavior of people within a culture constitute social forces.
SR GG AF T A& YA, GG @ oo A AFET WHeIE eeife w7, ©f g Awifes
goRE fe | Toar, AWNET ARET ¢ AET GIW@T &, AFre, FEH, ffexife Teonfn
BT @08 ARFFWAE Al DI 2B F0e 201 |

8. AEeAre® SAMIT (Political Forces): AECANed SAME (A &bfere Al Sifowiel, @M @z
wizre (AfE-fae war ofde | Teift-rrRes Ton afsvite $493 ¢ A TAMIT dorF ¢ STarT
g e | @3t Tifen aetafos awe a9 TS 1 T @ [T AT Qe T | O
ol T, AGEA 8 WWE(TeT ACATST SAMTINR IRBHT TEE [(feqend geiife T |
AeeiofT A, fFTaa, Frare 4z, FRAd" FIIET Lo, AW =97 FIZIo @2 Trges [ ey
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e T feefvirera G (e

AT SHAWITHR IF L7 AREFe 2 | @I CF@ IFZACE AR 2o 8 IWIRC @I 8
EfoF Ao oMt T RTavar @ fery wftas e 9o1ce =7 |

ARTATT @l AT @, oo 0T [IZPNE (T 5ol g Al TOIMR TeIfe RCACR, G (B A
@R Sffie ez ael qeifie TR | JedR afewias weeend ARGEEE (v $ue
LORTIAR JIEAFCAACE =L M ACS (A |

FrFIEo IR @ [IBIAF O TF, AIZATE AR o g, JIZ DRI«a=
e Pie : | €=, GG OF A TSI ST AORE *ETIR TE ST TR @3
efHB PRI (TG |

o7 e

2fes efedimas M2 Sty A | @ STwISd &=y efediaee Ty e Fare =7 | Al
IEITS (FIOINE, (WIS, AATHII, T[N T9W) ¢ TEATS T (V] TT-FAbIT, FHFST,
H{f3Fofer) JAIZEE N SIS &) (T HF S T T 2 ©-3 I | (@A
(T (Henri Fayol) IR, “IRZIA 20T AN @ ARgar a1, weaifde w1, oo
(MG, TP @ forgel 7 17 F. W. Taylor JCTCRA, “NIqd FI FCO b ©f AF© #[TF QT G
S TG LA 8 MG TATT AN I Af T2 Z@ T PRSI I (it alfopiea
fafeg 1 @ e F15 27, ©f ARGENFR 2 IPAF | AR_E AT @ 7, 7 afediem
T TR Fie TelfSe T, fofNE BT | O Rl W @, FEs Aedifde ¢ oifapifere waw
T TS (T IGGTAT FACO L, O ZCAT- ARG, NG, ey, STTTeomiee, (@ qemi, (Tog
¢ ferael argfe i@fewie fafey sHicr [feg wre ware =1 A qtag ffeg sfve wfe fdee
AT (53 FCACRA (@, AIBAFN fF F& T (@09 AF.TFS (5o1F 8 S FPAIAT N FE (T,
RIS @Y I AR FEF | AR, (@A (T ARG DI S0 L AF ISy 06T
TR FEACRA | ACAE AIZHANE 9FG ARGES I o T T 79 f[eeee faomeg i
A | ST 20 @A @-(@IAT =R Sqe@ry €7 | @« [y g 7w Sge = @R @t
@3 eI afw | @-@ e ortan T [ifeg S zre Swhifte =7 W3 afslt SereE wor
CAMET AT | @ AfSTs SETE «I7EFS DEIYRT, SHTATs I e AT Gl 0T | AR [P e«
3 FA A NCTA I SCATS AT BT THF© TWIag Tog =0 | AT ber-tren fifeg «ife
AR SIS | DR 20O OF I WG K AR 5 4T T @kl IIZH ©F e
T SR | AT JCAT ﬁﬁ% (Technological), Sftafes (Economical), e (social) @R
W(Political)l
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VRN e ot S Soe, et fowrrr e e

Objective of Studying Management Thought, History of the Development of
Management Thought

@ w

Q AT T AR

o [IZOM DVILET AGACTT Sy THITF 10 A |
o [IZEM DVILET S EFORIT FEF I TS A |

BISEUMCIRECINIEIAS R R CE AT O

Objective of Studying Management Thought

fEq WPl (TP WP w03 AT Fof I IS AN HFW IR qre-elfedirs agrEe [Kfey e @
TR Afee TR, @7 TE JIFAE 976 7GR aFl wofe el | Ferfowe Jga
TSV I W @R A (@ (@ e Afee g, G FT9F qRe AFT S-S | BT
Wi, ©, “afe, dfEw, @ T (@ T ¢ AT Sga GECR ©f AIBHAN BRIdEr Ao
AT S AR | FRFNE SRR TN AL TR S(G® - I[Z TGS (@ (@ICAr [{eqq e
AT QT @ FRST [SNe, S IRFNT RIS T79F IR W AFT FAH0F | AIZIoAT
ORI Srire et e Srard 1 7

o.

JIZNT RIST T0E Tl O&w:  GZIA DRI 200 M ARFAE RIS 7940 Sl
T F T | K HGOR P03 AIBATE (@ AT afs foat, Syfes Foor g e
NS AR ARAIET TR | ARFHAN DRI ACHT A A (IZAN ({8 7940
T @I e Face Al |

T foel @R I aforaifeiyere Aam BIZR JIFEEE [fey 00 w0 | TIFHET
O AT N TN GRIFATR C@I Q2 ATCINE T T Taley ey Fce A1 |

2o RSy A0 T e e ontew e [feg AwnR Aawfers AN
wfows! we w4 T | fGfoy afeditma avfers TretE AT T ARFAN IR
A TRGTAT I ST T | FToqNR BT DRI 2100 M fSHITa Srorely wereia
ST RS I IF IR [0S IBILA @IS W 77910 Sl o1 3l A |

JIZNT e T T i & I S TSI T G (IZATE
fafeq el Toqme [T ST q0ER | IIFHANT BRILRT AT ATy GRFHATE Gfers el T
T THE N IO T WG FAce AlfF | 93 O Al /TR Ghifere i A
TSMITHIR el A% Sfoseee e Fre A |

JIZT WSl 8 SRS S o Dt Aiieod e Al R SRl
TR G AEEAT 7S] 8 (TS TE SIS 4 A | FIET GIBIAN TEF A
(A9 TOIF AIBIoAT ST AFFOIT LTt Fq1 AT 1 | oG (IZI2 AfGia TeT Qe
Gy FIZAT OB TCF [0 I AR A |

JRFNT AT e Sgae: IR Wl F A IO TR RO Sl eMired Swrey Fiae
E ARF FRGT TR (F@ NG FopF ABAMSGF Taie ael Face A1 | gl
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e T feefvirera G (e

PR SqrEa e S [(ifeg oot fafeg siface sfsfEfers azeee afem 8 safea
AT FHE Teee AN | w0 W afodme aEeem [fey e e v o e
TS AT |

q. I AR 8 BEeaa fofe: T FTere o3 (AT Wier A IR ey orafs, afewm,
TV, TS 8 FETHMET @ TF [(fog v ¢ e g sfwifre 2@z |
[IZI FOBTYIT SACIT MG IIBANT ARSTS (FI¥ET Ty @ LTI CFeq F F 2MCF! Qe
FA AR GF I S T |

JIEAR ST T @, @I eAf BT AT “RbeaE e Sraiies F91 | 98 &y A8l 52
I AT AT Il AR ST 8 ARWRST TSg NGO TFOIT (I LS Aot Feace
@ | ©f T ZET I8 ferifer e B A w9 77 |

History of the Development of Management Thought

B 4 IR DR 3fezps foaft i o S0 A @ S | AIPEANT AR
IR I (d0,000 . 7L, (ATF deoo ) 2| GF T (AF 7 L0 ARSI TS TJIZAAT (3¢0d
4. (AT Surdd . 2RQ) © | IRFEET 2&foq I (dvoo . (AT AT 717 #14®) |

S| JREMANF YR WIS T (Era of Common sense in Management): SIS Sifq (@ % *1ots
[P Ao Tww vifde =W f6g @ erw Ad JIFCNE Ard-for AR | W
AT PRICE Ee I fafed ARENTS! Sqge TF | ©@ YIRICT (glacial age)
F[IZA B =7 (0,000 (ATF 5,000 . 7F) | @ FAF T wEPreS AWy, 78, Az Tojivr e
FCST | A8, Wy Tefiv (P FCa @I @, IMN i Me@R IR (@ AFCST | GfBTE Mesolithic
culture ICT | I Fl&r frcxr @ wFfoq Afew fee =1 @ 7T S G JIZATH ATHETST (72
T | R ARHIET F0T Vegd @ G AR S Ay TR T4 9 F6 (A7 GR O GFCG G0
I RO PRI &P 36 A FY FY A B 30 | TSI 9F@ TP ARG (Manage)
T T AR rafe Wifge =7 qR @ mted W4 e «e @fa s, €, JEA @R w9 S =
TS FIZ7F (Manager) T Bfre T4 27 | IR M7 (6 GG, AT A0 AR AR (FS (FS
W& IR Feaelee T | ST ANTEE FNST 8 A A 2T |

OTHE TF G0 T TE FA AW @, AIZHANR Tgaesy qfzw, iy, 1w, o, @ e
SRS Hoyel8 wFe=d S AT | IRBHTR AR TR PICE &L 9io ©Ier ©or 71 A | @ :
(F) 2B Teeid FIFP! (Management in ancient civilization) '8

(¥) TG [GIZME (Management in medieval period)

(¥F) DI AeyeiF IZAT (Management in ancient civilization): . 7% 0,000 (4F 84¢ B @7
TS ANICE BT Tore! AT oy Fa1 2 | @ 7T IR [fog ovea Tgae s =) g @
TS IS AT F41 e

. TEMGRET Ferel (Masopotemian Civilization): 3BEG TR SIF T €5 Aoz
G Tore! RO TS | Q4R Sles ¢ ke 13 afesimR AfveEe Facs
TN (T FIHGTET TP FACO, ©I-3 ATTOIFICH AIZIAN FIST 0T 21007 20T |

3. S Teret (Egyptian Civilization): =& sereim Anifs fawterer | ibiawe zre et T
Stes! weere i sTeyor e 906 | G-y, AR, e ergfe e Afteg,

BTG BI-5Y
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Feo1geT, TR, A, fReARieae, TEReAr @R T 4H0Ta TIZI FE TR Toreid S[wie |
e fere e i a9 @92 g |

©. Bl 7St (Chinees Civilization): JIZI?FT FAIHET TR ST ASTOT TAWINE FH 7 | AT
(@1 (The art of war) IC® e JA9g (Sun zu) 97 RIS QT 9T ToFe! (M | @ Ol
(IR, CbF, #heter, e A e o ARG, qrey “REEr, JPTT-Jiferey Faae 71
&g IO B |

8. WRENT Heret (Babilonian Civilization): & ¥ JFIRET AST TR QRS Aey BT
ey 0T AT (The code of Hummurabi) BE] S | GGl GNP T OF ST (IO

T forEe! @ TelMaIeTs Mg el Bie] I |

¢. @SS Fore! (Roman Civilization): BNIIE @NF ToroR Uifes vilits 2few te | o3
@ATFR @M JTR-AMNCET Tfen Jfeaia et | f6oF swoo = afsfoe @we Imma F
[T BT T TS I8 e |

b, % eret (Greek Civilization): SY«F [IZHFR v 217 e &G wZwfe AEH,
(ATHT, @fiPBoa, (SHIATFITR RIS TNRMd & o | I Oimd @ERAEce AIgeae [feg
=T T (o102 | FTCGBITR & ICATRET “JIZIoAT IS (Management is universal) |

q, forg seret (Indus Civilization): IRIFF IR FACIHE g Torod Sawiw | F5oF 0y AT
SeR Afee (e Abe wdHEre W GIFHA, ey ARDBEE, FREE ¢ G-y e
i [eifere 3o onear g |

(%) W45 o I[IRYHT (Management in medieval period): f485F 84y (ATF S¢oo B K€ TwaE
TR AR oy 40 2 | 36T @ AN IwFRIvRy AN A0 4 T | @ AT ANSSF Abfere e T |
W@ WG A JRFAVR S el GIFelT #1eq AR | IRZAE AR I@ 961 T @ TN
e AR, ©F ZET JINT AP (Local autonomy) e INe! [Ryiq 3411 @ e &feg
eema @ 2o IJIPHFR g @F e «Rell Seq I | voo YBTH SEFRIF (Alfarabi)
"’@W"Tﬂfﬁﬁ fSO=SIT Consultative Direction €@F AT I €2 @ 00 I2F 77 ddoo {BIGH IWW
el SR e g FEw, T TG HPFT T Y[2 A | @N: (1) {6 (Justice) (i)
Jfawer (Intelligence) (i) ¢ (Patience) @R (iv) WA (Modesty) | Q&TE QH OFGw SICel
JIFIAFT @AM TR [[CIo! T4 27 | @ QTS HHE NACHF [EHTS @ T Q7 AT | OIS KT
I I Spirefer, & I, i rifecarete, fere wkarss, FET f M axe |

R GF P @A T O ARREEE NNFSE JIYA (Management During the period of
transition): IZHNT O O[T dR000 (A ) IR 2T | BT ¥S *[© IRAES [IFA
3B ToF & 9 4T (Discipline) AT T TITe AW | AN IBATT Sepay Y92 A
g oot | fog il *fots @ T foet 1909 | SCEDAIR Aficd 7o)t TR foqers ot w4t
REACR | (F:

S 1 IRFHFR AR @R o (S0,000 FBIF (ATF S¢oo {B™)

Q1 Pof ARRSEHR T (Seod . AT shvs ) «@ar

© | AIFIA AweT T (Svoo . (A AfeT T +Fw)

e IR P 8 BT 0,000 BT (A d¢oo BT *RQ FNEI TGFRH TIZ#AFR SFACT
[T AL ofEFe 201 T8 seoy BT (AT Svos BW S T I orafed (eu
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ST (@ Sgeife 26 | @3 Tl 3o sfqeca Ty o1 sfeifre w1 @ e et
I TS T ZC:

@) TRER 77 " =@ gk PFERAEE AE7S AT 3¢0d-39%0 (Management during
immediae past medieval period and pre-industrial revoluution 1501-1760): & I NS
TRAMCTE IR “Mafe ebfere e | 9idie, o2 “IRRITFeE ARRIET AR 607 T=ov F41 20T |
e fog Sifslae e, i K wea 1 KNI MG S FIPTR @R T 200 | 9 SR,
[IZT @I SFACT (SN (I JAP et 1 1 ©7 @ Joord A7e wieee wiedie (xiea e T
nim feq &y WigE Q-91tg wiew (Broker) A & @ | @ TN Agge 47 JIZ @I
(Materials Management) $#F (&1F (18 T | AW @ TN (IZANE SEREMT @Ieal weife Hifqe
R | SR @ FARE FEREFG TS LI ETRI (ATF S R &7 I | G N ST
Sir Thomas moore STIAMT | ©F U &F Utopia’ (¢ TIZHTT IR0 S@ACANT p-fqma=iar
M, CAN: JRARTST TACTT 4l (Economies of mass production) 8 fRC*{eate Jf4T (advantage
of specialization) TONv | @ AT WH-9F {3 sifee W T 351 Nicolo Machiavelli R PI%
&% 51 @ | (1)“The Prince” (ii)“The Discourses” @ it I302 JAZIINE AT JETCRA | ©IF (T
JMET & BRI TS AT (AP g I27 FACR, ©F FCEl:

(i) &Aoo 217 T (Reliance on mass consent)
(ii) 9T (Cohesiveness)

(iii) ("9 (Leadership) @

(iv) ot 9= %=1 (Will to Survive)

(¥) PrafRetas TEa GIZHT Savo-dS-8o (Management during Industrial Revolution 1760-1840):
< Aol 3foxeT FEfe 2 T PR 9o | Gt T TR gde AfRST AT FE0E |
«ft IRFENT B0l ARG Q@ g (T @ ey Hgfiee Wt g o W IRFeNE W
CONT S T | $F @ TR g 2fTe Ifema wamiw A1 Fe eFif e R T GIFEEE bl
foRIgRR A Sigfas DR @@ Fo IR0 | Q@ FICIR SR QA¥EF JCeT @ TN G by
farre sifes Jfeq ISR e T/ o AIFAR [oeiwes 77, € IR wFgod S
@CATZ | W ORT REH: Sir James Steuwart, Adam Smith, Richard Arkwright, James Watt, James Mill,
Robinson Boulton, Robert Owen, 8 Charles Babbage &Y | $qbq (& James Steuwart o9 e 33
“An Inquiry into the Principles of Political Economy.” I% &M S | U2 I3 i BT &5
Teq T Trae T, ©F GG GIZATET G = 27 | Fof O 730 Fgred T, JIFA @
CFT T IO ANROEE, “Feled A" QIR AT TG 070 95w T
SCAIFATS T | James Steuwart N ICH, “FFe Fop [NoaaeTey Sigeifes 2oa AT G Affgfe
I w2 foged =67 17 (All authority is in proportion to the dependency and must vary according to
circumstances.) 9qY% JE FOPES [TIT® TSN Adam Smith @ TS &F The Wealth of
Nations & IR @Fw=d e MeraT q0acr, ROE @ SAME [T CFea | 3RS FHigreifs
Richard Arkwright SRAMT 8 I JRFNT SHA ST ACAT | OF NI CFq 20 SLT©
T, TEelfe Few AR, SR e, @uee, IgHifon awww, Tge Aqy, 9l ¢ JEee
AP | QT O TG TS AT s AT 4T FCI @TAC | Mr. James watt, Robinson
Boultton TIEANE FOo (FC@ ST AN ACIT | CFQGCE R ACHOR CIIAT, TRAMT
siferegl, Wi frEel, SR @l T3t | Robert Owen RN S g Afipe 7 e, fofy
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Sbroo RBRT (ATF FOTNTT IF I AT ©F 6T A db-3y {BIEH o7 T | ol o787 Tz @3,
Ty FIY AR Ao TR SRAMTANTOIT A Sae114 I |

() PrRews B Sl T o WEie JRFENE Terd 5 A9St TNEE I Sr8 -
Sbd5(Management during immediate past Industrial Revolution and immediate before the
Emergence of Scientific Management 1841-1899): gfd2d 3=y Teome smfere Izfte AR
T FC | O epF ST oitT 6tr | @ INT ReAFiaae e T Ay, eyfeTe TyEe wei
T MG 8 AT F A® T GR TSNI O AR TAMY 7Y Q| O @ T FAGT
RZIACE GfoeT I (I IR &fSHIa “RBEAR @ 7 g A7 0T LS 7 | vg =y,
HGE, AT 8 W AR Ty "’jﬁ@'ﬁ? “UeEIf A" (Scientific Management) STRTT #1¥& (d5o0
f4.) SICoFF FACS 7 8D (ATF Sordd A K@ st feet f[ifeqy vfee Jfey 8 (o T3t
IR RREISED AT ANT; SIAR LT ACACRT Henry Poor, Daniel C, McCollum, Willaim S. Jevons,
Joseph Wharton, Henr Metcalfe, Henry R. Towne, Frderic Halsey '8 S[«[jI«/j<T |

Henry Poor IC IR AfSHITTT GBI= NS FF @049 | Willaim S. Jevon S e oifs
AT (Motion Study) € if& ¥ (Fatigue Study) I @2 T ST FE | Sbrb-b AT Henry R.
Towne ‘Science of Management’ JBF & @, @ o YT IRFAA T AT
3 | fog #fee & T FEE, Towne TEF (FeIFF IBH#FR Save | fof @ 282 “The Engineer
as an Economist” WY (T TG ©AY?N I, N6 F. W. Taylor (& REINF I T
MR focecs e Face Sy i |

O &SNS JIFHFT T dSvoo WBRT (ATF AT IIW 2S (Era of Systematic Management
1900-till the Date): W=7 Sifow EfeRICT Mgz qeeTl GG @A 967 | @b Seomeas rafore 7=t
AR T T | @ I G 96 HFATEHIT 20 89 @R TFAo7 TR (A0 TR | TeAMCTA CFe
YT oYfET I OF TF G ATCS AF | OXF @ CF(q ORI TSNS Tl (37 | @IK3
FHF TLAWCTR (LA RIS QDT AT I | OF TS IER (e WoTo 18 =7 | TR [T
TAMCTR 2T DN IBIAT @ e oS 6T O | T FIZNT A0 ALHBwR [owy
qREE 9B T (@, IFEAT TE ARSI Zre T(E GR I T0O I AT @ 7ol | @ w7y
SR, 500 *STF F. W. Taylor SIF T € IPifeere (Ie(@e Il M e &7, I I=7Z=9=
CFE Qe SARRST AT I | GOIF Aafere AIPHATR T@ &F T | 9827 I8 +Afes fe [ifeg
(O AIFFAT JCoT- N FBIF A, (5951 WIE A, Q&b (Vo3 (Wi I 06 &Y | AP,
Tg HOIR TRYIR #M1fG M TSN gl G5 FALT= At e wifige zras |
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ferwrforer A ORI SFAT 3O FHCE SIENCSl FGTTHEF  QITIZCN6
Prodmara: | oo AT S R

Gy e

S W1 FIT (TP WP B AGTF JoT A TOA A @ IR qro-Afeqics fIgeME Koy [
@ T fee TETR, O 7oNF GFeH ARIPNE TE PINE O o5 &2efd | PlerfoeT
JRIANE ToIW I W @32 ATF (%@ (@ Al g 20, G FTIF IRl AF AR |
JRFNE W, ©g, Tafe, i, @ ToNvE (@ ede 8 AT SHu qierr S AIBAN
TORTAIRT ST LT T AT | AIFAN SRR QTACT AN T FC® A JFIA LGS T
REIF (SN S (@ T *orE IR Ao TEw Alfe =7 | [FE @ *o@w i GAgreEE
W-2foreT T0acE | WY ARSI FPRCE 48 IR a7 AReTel Aqge 2 | ©F
IR O (glacial age) IIZMT fofFe =T (0,000 BIF (ATF 5,000 {BF) | @ ¥ Ww
weTeelCy Ay, A8, Mg Tejifn e FCe! | A%, WAz Tejifn FRiem Iw @3 &%, IWIT Tejiv ey
T (06 AT | @GTF Mesolithic culture T | FR e e @ sgfon Afes nfge =711 @ 7w
W4 JE FIFATE ATGARS! (R (0 | FRA ARE = FeeT M7 @ @i carargfa e amy
AR A T B (AT AR O G G5 I FRNSIE PIRT &F 30 A FY FY AT I8 A |
gOIT 4T (AP ARG (Manage) T4 &) g *afe wifige 27 @R g “&feq Tgime
9T @9 ved, ¥, @A EF v e 7 AW GIEAT (Manager) =1 e w4 =70 |
SR WY (FT G, AT I AW QAR (FS (FC NaA! oA (et effes 2 | St Fed Fve! 8
T AL BT | QTFE AF-GI(0 T @ F41 QO (@, TIBATE SFAC =, S,
%, %, @INT 8 SRR Teyels @l S At | JYBAF 89u (AF S¢oo WEW 7@ TaCH
T R ooy F41 2 | ST @ TG IR AT I GA T | @ TN AT bt
ool | 0 9@ TN JIGAR AAF @@=l GO e AR | AIZARF AICHE @ GF67 F*T @
FNC AN W, O 2T FT F9HCE (Local autonomy) Ty Ne! F4E ST | @ AT
ey Remewma @ 2re IR 2 @S €ell ANST T voo B (v WIS
(Alfarabi) “R#ES A= (Consultative Direction) U3 I I IR UF 200 ITF 77 dd00
B 3NN oirewifer SR wdaRle Brad FEE, A GFET APTFT T Y2 IS | @94: (i) [ow
(Justice) (i) 3f@wer (Intelligence) (iii) ¢F (Patience) @32 (iv) Wl (Modesty) | Q&TETT QT
OIE S AP @R oM [Eaoa T 1 @ YO8 FHe IS [EEE® @ AN S{Q@i
T | OIAS T TCEOR: T ANFrelE, AT A7, i wifecacetE, e wikass, Fitvs f©
T & | WK Aeyed 3oz Fgfaad 2 @36 Fonewia 9641 | @ft e SR wdore Afss
T AR | G5 [IGHAFT ToIF A @ O] (e (¥ ey Pigleie sieafbe z@ee | 67
FREAE G (o3 ST 7 | ©CF @ TN g “Afoe Gfema swawiv 31 e a3if*e gz qr
F[IZHFR oI DRIRR A Sy DER @Ph@ JHq IR | @ TN SRy &2y
TE @ N @I g e sifve Gfew wieR wibr T[T oe: IRIHER [oe 97, 58
[IZAT @W"i‘f W (ACATZE | T ST ZE- Sir — James Steuwart, Adam Smith, Richard Arkwright,
James Watt, James Mill, Robinson Boulton, Robert Owen, Charles Babbage &3¢ | $q¥q T James Steuwart A5
fa=iT® 98 “An Inquiry into the Principles of Political Economy.” 32 & FE | G2 I3 Tl AFIAHT
G (F Aifed T Te FE, ©f GG JIFACT G A= AN | ff O @es Fered T,
F[IZH @ HRFF T ISR ANRE, “UqGI BT QIR QAMARES TG I3[0 Topif
THE SACAFTS FE |

G -0
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a5-s.8 RALSEE YAIZECLASI
Management School/Thought/Model/Appoaches
@ =
Q@ A I A
o JRFAIR Ko FoT/ToIW/TCTH/T®  FoATE I T AR |

J[IZA Fo/ToIW/TCT /ST ®
Management School/Thought/Model/Appoaches
Paterns of Management Analysis
OB T W (@F-CFICAT > FSqeary <=l | e [y 2 it Tge 20 ¥z «ft @i sewie alfen | @-
@Ie [ oFad T f[fog T 2re Senifas =3 Wk &felb Sxrmes o (A ey o | @ ofsfs Serm qrRnse
ORI, FeT, NCCA AT SUNATS 0T | oA (I OILRT A1 T A1 0T A1 SYNAT® e AIZoM Tifce
TR ToF AT | N6 I [ «A0Ta A, T A1 Fe 0 AT T4 ZCE:
[IZA F A ToqW [ e
Management Schools or Appoaches or Models

T3S (Author) ST/ F/ATeeT

> | FROES SIS (The operational or functional approach)
3 | A =TS (The empirical approach)

S T I O Bifee | © | T e S1eels (The human behavior approach)

8 T (Harold Koontz | 8 | T¥ifers f1035% Spitells (The social system approach)

& Cyrill 0. Donnel) ¢ | T ©g SIS (The decision theory approach)

Y | AT (7 WA (The communication center approach)
q | *fafes SHITAT® (The mathematical approach)

S | (SIS GIZ4! (Scientific Management)

3 | I S (Principles of Management)

© | 9T 1% T A6 (Human relation or Human behavior)
8 | WIS 4T “A1fifes (Quantitative/Mathmetical)

¢ | {231 fq@ei = (Accounting or Economics concept)

3 | (RZT, OIS A
8 (SICTF G (T3
(Haynes, W. Warren and
Joseph L. Massie)

> I Fea |ife (Principles of Management School)
2 | A4 FeT (Behavior School)

© | WGP (e (Earnestt | © | PTai® @=el F=1(Decision making School)

Dale) 8 | “ifdifes FeT (Mathematical School)

¢ 17Mafe fRTEEe FeT (System Analysis School)

Y | TG % (Biological School)

S =W 31 FIFTE ©B (Classical Theory)

(¥) TSI AT (Scientific Management)
8 | (3feT & (Kelly Joe) (¥) &1 ©g (Administrative Theory)

(o) SeTreifE@s ©g (Bureaucratic Theory)
3 | =K & (Human Relations)

BTG 5 FBT-R
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TS (Author) FICATS/FT /T

© | Amfe® FIZP (System Management)
8 | #Afaf¥fe SHals (Contingency Approach)

S | & ©g (Classical Theory)

(¥) XIee g (Bureaucracy)

(¥) &1 ©g (Administrative Theory)
¢ | i1, 93, & 8 (o) T GRFEA (Scientific Management)
wfere, BT, S1F (Hicks, H, | & | 795 &oM1 ©g / ¥ 371% Stwee (Neo-classical theory or the
G. and Gullic C.R) Human Relations Movement)

© | WYF ©g (Modern Theory)
() *mafe Reeer ©g (Sysems Analysis)
(¥) ~faf%fs Sieals (Contingency Approach)

T Sifert (At Gff ST & (@, FIFEAR (FICAT TFE GIFFOF RS LA | ©IR AIZIA! ZCAl
TEe O | 1 &Y SifeTa! ARICEIDAEE IRBHN ©F AN FTRA G [IUF, IS [FE (RRITRT
ST el F41 I | o ©F (FRITT 20

OG5SO TCAGTRR AN e/ Fe e

(¥) LIS G (Scientific Management)

S | AT T FITITT Feo (¥) SIS E (Bureaucracy)

(Classical School) (") &G AT FRERGS /2P s (Process or Functional or
Administrative Approach)

(F) T FF SJARCACG*F (Human Relations Orientation)
(¥) MW ARG (Human Resources Orientation)
(1) TR FANR—EST ARECEG* (Human Limitations Orientation)

| 747 &= T (Neo-
classical School)

() Az Teqw (Quantitative Approach)

© | Y T (Modern (¥) PIEBY Toq™ (System Approach)

School) (°r) FAToACET AT “AfE¥f® o™ (Contingency or situational
Approach)

N> G FTE HCADN FAT =

S| & I AB TSW (Classical School): IRFANT BT ToAW FORTE ([FBT AfKFT |
RMBISTETR N0y ICACR: TN DI @ FIRA AT AARLSAT T, AIZIAF IR 40 ey @R
T ITCF SeAfoS IR | AT T AT TR Foafs SHMIT T SICETFATS T4 =

@) Rl GIFH (Scientific Management): FEREE T SAMETR (Fi@ G19F i Afie
T | O GIZAR CFCA SFACT TAEARIST Sge B | G AN g #Afes, oMI&I_T, g1 Fgeife
R FIFAE THACT AT IS FEA G2 TN AT | SIA 04T FSN ZCAT Henry Poor, Henry

R. Towne, Henry Metcalfe, Frederic Halsey, Herrington Emerson, Henry L. Gantt, Frank B. Lillian, _M.
Gilbreth Frederic Winslow Taylor &Y< | SR WA QI T JRZANT &) PG FCAF | ©FF

[IZPT FICFAPE 7 PE | O O WM FeRAES TR (IS & (@, ([l
JTFIAZ D |
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WEIE TIFA e AT TR ARrwarE, {eEd 8 AN (R ([N Aot
LTI T &S | @ TafSre AT TG T T FOPSE] SAMIC STAEH, ©F ZCe! 7 ol
(Time Study), 5T &= (Motion Study), ¥1f& & (Fatigue study), SR« “f7F8=T (Production
Planning), S=W« =@ (Production Control), IFA® R (Plant layout), M2F AfiE Ig«
(Wage incentive) 81?% |

W@ IR ENET AR T ZCAT (i@ G20, T8 F. W. Taylor (F3 @ JIZANT <Al
Tt oy 41 =¥ | ©d s Henry R. Towne &I Q@ goifis 2@fRte | Taylor fted qteTtes @,
LG IRBHA 20T *© WIH FICER Wi | ORI (Feaifeis g pefier @ =1 gt [{eseer
8 HATIC (B2 AV |

F. W. Taylor Sb-ab e fSeopie 55 @ riifare 76 9 (Pattern Maker) &3 @ @7 @
Sbbr8 T @ (T QI ATFAT (Chief Engineer) 7 wifafde 2 | wre:711 fof (@quaer czx 56
@IITS @IS FCE | 53 76F 158 [6fq ST Aol & | ST QAN TG (Article) A ‘A
Piece rate system’ 2FI*® T dpoo *et | 7o fof (Ieaifae FaBHFR NOMIR 9T 4@ | ©F ifeq
Y 9EICR:

(i) " (el S fFdifbe Face 203; af*red fite 2@ e «_ifse 8 TAPFeIE @ e
T SN, (T SIS e (e Sfts;

(i) 7S G AT (T [emreres adie 7eaifie @i T T TL;

(iii) FIER ARFFTFIE 8 FI(GF IBIRNFIAWR VL F-AAIY AFCS TJ 42

(iv) TRZAT 8 T ATF FISE T AASICI WP T2 FACO (A |

dpow AN fof O @SR @@ “Shop Management” EHZ#F I(AF | ©F FIGF I ©F AT
TelfNE o T FCF GIFA 8 ANF RIS ANCET AT SIeT] IS FA1 WG | (B
TE O W (TR BT SCE FCACRH, S AT “TIG e gl ot gt 8 &fwma
T (ATF TS (27 | o smaae I @, I 77 ToF 7% zre Ty Mahe {29 2, i@
FRFE AW A | TR, ([ RIF AIZATG CFd ARSI el A5, FTS @ *mafors
NI @ JE OF T |

(¥)  WIEreT (Bureaucracy): SWereE@d o2 @R IREA 7 | @ b By @
AFICET BfeTs ool | ©TF TSN FICT ST (@ HATEASCER LIFEAT FoAE e Wify, ©f @Hveas &7
T | PHERET o1 T4 AFSHITTT T TAM B T, OIR AeTre g f i wor o | [erw v
[GIfF AAZIN TIT AN @72 YNFWHACE e ST AN T 20 AT O NS aqE
WW, AP A T AR P& FACS AT | @ I Richard Hall, Michael Crosier 8 Robert
Matron 93 ¥ SEEAT | fF€ TSI *eiAce b afra T (St Max Weber @32 fof93 @7 w95
f&otT wfeifere | &b efsp fEota siweretas sfeww ey A, @ :

(i) A *RA@S (Hierachy);

(i) (oMM TCTT ToIF QT PICAT;

(iii) AW BT vzt @ AfdFer;

(iv) Frae gz NS ¢ i SeEe;

(v) FAF Fo17 8 WRTES TTe! Tohifv |

G b1-20



e T feefvirera G (e

SETSCES PO FLT AACR, (TA:
(i) aft Resiace et

(ii) @5 g @ sFg=carm;

(iii) @fo fEs;

(iv) @5 orereta et

(v)TEfE, @ft SFeirege |

(T I SPIRANS TR, FN:

(i) @6 S== (Rigid);s

(i) @5 wHfes At T=FE;

(iii) SRR @I g 713;

(iv) e Rerem;

(v) TS IRRET;

(vi) wfsfae Sfaget |

SEATSTER fLT-SPIRT AR (T T (@, AErSHE ST et 7eI 7Y |

() &fear I SRS SIS (Process or Functional Approach): THCET CIFe JIZIT 0 @F6
TG [ Q3R T FICEA CF@z 4o [e fem Spme 33 | S/ 998 M 63 (@ 7 SRS
8 SR AfSPITER «F8 «AH I Al pTe = (903 7R @1IF IIZHF I TR AT
QFGIAA I AR S TIFIANCE FIEAEE TG 0T RIS FCR0 |

FIGIR Rg=fs Henri Fayol (& @ SITAET &« o] Sfofg® S 8 | O James D. Mooney, Luther
Gullick, Lyndall Urwick 93 e @JTe [IEGMAE @ Fel I TOIMA SFA @Pw=Ie S_WIF JRCR | Henri
Fayol (3 & TSME &@ 11 ¥ @ T (@, fofag sideraw qragiomics efe fomea [gfe o @
I, I @ A Frosm Nfoq T T T |

Henri Fayol 353 JICeT Q¢ 9= I <5 AT 92 I5° FE | T TN “Administration Industriele et
General T¥ BCAE SGW RCT “General and Industrial Management” | 3RS SR & IETS
8 R @Few @t F1F wwrer 771 3585 A @t 3ARFCS SFEM F41 = | «TS H. Fayol
T[IZHTR SIS 8 FREAE (TSI 90 LR |

| Prefm e : | Frelie aegemE [ieg 391 3 Toqm TE GRS Cof F |
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ey A G

F[IZAR (S A0 T IR, QGTE T Fol I FIPRIIE Fo1, 75 F Fo1 8 AT Fe |
AR A BT TSIM (Classical School): IIZIN BN ToIM FOFTA! (AHET LA |
ARSI 0 FECR- IR P18 FIA I AARTSAT FIONAL, WIBANT B 440 IS
QR T FIF SRS QAT | =T AT BT Toa [oafs SAMIT FI(F SCAIFATS T ZCe:

(¥) el TIGHAT (Scientific Management): RIFRIAET T TAMER (Fe@ T Affaes s
T | O IR CF@ SR AREATS] Sqee 27 | @ Ty g Afwe, (I&_t, I981S
S &Y IRFEATT ST AFIEF FS FET G AW AMCIT | OIAF 0L TTST ZCEAT Henry
Poor, Henry R. Towne, Henry Metcalfe, Frederic Halsey, Herrington Emerson, Henry L. Gantt, Frank B. Lillian, M.
Gilbreth Frederic Winslow Taylor &J¥ | O AHCT AFACY Fo1P] GIEANT &) & R | OIA0
[IEATE, TCFACPE A7 AN | ©CF S[F WAWI PHRFES ARCE GINS AT (@, (AW
[IBHANE FEED | (I@INE GIZA =T ARSI TAIRTT Arwl-fare, Resrse « g cvea
eI AENFS QT T 2MafS | @ TaSTe AT TS I T FOPLET SAWITTT AT,
SIRCE T W= (Time Study), <f &= (Motion Study), ®if® {43 (Fatigue study), T=ow
AfGFEa (Production Planning), ©oms @@ (Production Control), T&@elifs =57 (Plant
layout), T&TRE “NNF (Wage incentive) &9fe | (¥) Were® (Bureaucracy): SINeToCEs
2foznT Te I=CER A7 | @f A B Rk @INE AFICE bfeTe fow | $a TSI SRl @
SMErSER (IRelT TIE w@oe wify, ©f @Rfaes s7er =31 FefRees o7 949 dfepnm o
T & T, ©YNR AWeeg Aifevife o A | [Rerw 9@ @i e 739 99 |3
RRFWMACE IR ST fZIANT [T T AT O3 Aelod og IR, T T & AT
Fer Fq0e e | @ R Richard Hall, Michael Crosier @ Robert Matron €& SIS ST&artae7 |
58 FeT *orite UfttE e I (ST Max Weber ¥k f$f2 @3 om@ fomia sifaeifas | (o)
2f T I I ALEF® SIS (Process or Functional Approach): SIHTEE €Il JIZIT T @F o
T AT @R AT FEE (@ it [TME i SR @ | O/ wRe W FE @ 9
R @ S AfSBItae U8 GA AIZA AT Py & | ©0F fF7 @10 I9ZA Fleea
TR 4T QTP I UIR OFIE IRTATE IO SIS I RIS FECRH | FICHF
M5=fS Henri Fayol (& & ST G@F ¢ Wfofxe 41 2T | G James D. Mooney, Luther
Gullick, Lyndall Urwick @3 & &JTe JfEmas @ Fe A ToAa SFate @Fgl Sl I0a0E |
Henri Fayol (& @ Todt7d &% F611 &F @ e (@, fofaR serm qagrmns afewr e Tl
(M G I, Frold @ i Ffos ffex AT FEwT 21 |
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TAREFAA TOW; AT TS
Neo-classical School; Others School

M-S,
@ ==
o  TRIFAR WO TS SN0 ACEN;
o IIINY WO TS i AT A |

(¢q

T oA To W
Neo-classical School

T FAR ToqW R Toqme SoF fefe ea It Tdtz | =1 17, «ff i Toqmeas e w5t
a3 5T QoA | oAl oW ARASER NPT FRNTS T I @32 e qfiafos Soime
A R 0 | TUCE, T FoA Tom I SO, FE O AMEGE S G
RIS [RCIG FCA | @ TSR I el AT PG (0 WSS Jieore 8 wepioeld I=iigs
8 ANIET Mt RIETR WMCe 207 | U7 T QI Jfo @8y 2 Gt Fe™ oFa T
Sftafes Tome fEmE [Reaear I e Samie foime [Reawar @1 9 fom Todam
AFoFAT eFfon G GTe TGS [l FFe [ FRAMEre TR, @X: TS, -,
e @ fHigr qeaifee 25w | @F67 (T (Elton mayo), ColT IFPBIEAT (Hugo Munsterberg), G%.
(&, Fferer I (F. J. Rothlis berger) SR (&, {9 (William J. Dickson), (@, @&, %
(Henry L. Gantt), feGET (ATIBCT (Viltrevo Pareto), &P #2316 (Rensis Likert), T NF62o4
(Douglas McGregor), f&@1 SURTi™T (Chris Argyris), RS (Herzberg), R 123 (Herbert Simon),
(ST W5 (James Merch), (I “I1FF T (Mary Parker Follett) &< &1+ 937 201 T S=qwiT
(RCATRA | @ TSI FoATG SHAMIT FCACR | (T

(F) TR ITF ToIW

(<) TR T T

(o) TR ATRTS! TS W

N> QT HCEATOT 4T ZCETT:

(F) T9F FF oW (Human Relation School): @ TOIA & I AT (ARG AIZ#FT #35-
FA [T FROTHMS FERET (7, BIR O T AP RIPTR @wred A [Keave Face
@ | R {foq «@wq sifent acy; i Mg WMl 8 AIGE ATeas &fs IR FTacE A«e
AN 2o 71 | 9, AfT-FAw (27el, SWRfF I613a, TRATAR 4F(S, werre sifeierey, fes
SEICRAT, WETe TR Teopifn Ay Wik (@F Mo 20 | @ ToIW PR AT FCA SAWCR e
PifeeT *ife, Fite FRNFE 1 T it FER Tower ¢ 7 | geelifre FRte, T4 afevieT ofe
ofsTaIm, St AfSHITER TS AT FACS A | WS Ao @ TAWT SN T (@A,
©C3 Elton Mayo €32 Hugo Munsterberg O SN @ (0@ STERIT | S50 AR (G Mt Hugo
Munsterberg “Psychology and Industrial Efficiency” <ICX fw @ EF | EI fofq “teeifas
IR &feg Tt 9e 4@ 9 e Mg 2N [ @ | Elton Mayo S % Jjferg Rif
22 @Rl (Hawthorne studies) 97 ) IS 20T SR | S59-5502 AT 2@ SRS F#T0alt
LA SEPBI PGS WIFRCS @ T ARG T | G ST (@ PeIed (@ e @
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ToAMRIeTST OF WY 2SR IR Il 91 T IR TS Q0 TG Hf3d e I | Q2T @ g
Rl aIzel T4l 7 | S 0y IO S A = TeAMTRITOR NS e SAmI
Afaonf&E TAWIEa G @R goR (FET | @ (AF IRFEFGE TG AG! Sel (@, ANFma =
TAMITTR To7 SfF ST FACS A |

(¥) W =AW oM (Human Resource Approach): SR €Y bifgW2 W18, 7 bifRwl “=[eed T=ms
SR WY AR | IRZICE 7 AL A0S R0 QIR OFF T2 JRABAFR Armixro! 67 33 |
QI 70 00 VRS e FAI9 Faol 8 wFo[(F JACNT REACR | Rensis Likert, Douglas McGregor,
Chris Argyris, Herzberg @ TSAIMA &9 FCT ICACRA IR SQWIF (FCATRA | Rensis Likert IF @ (@,
AT AfSBIR TARA 5770 | ST AoFeT FIZe T0o TA | ol T 0 @, Siwa b (T3 ©ite
T (2 (A SIMACE IS I AR VSTEE 8 (@97 FA (7T NI FACS A | Douglas McGregor
SIF T Y’ g IR @, G M Wiy 406 8 0 (ST el FAC | OF ©f LA FA00
20 | Chris Argyris 2R I (A (@, AT ARIE Aoro0 ReaSiasaeeta s, 2w qiaaizser
PR FACS @A T TR A T AGT ICACZ | Herzberg O e g waifeara | fofa
(REMERT (Motivator) @ FIZJ® (Hygiene) SAMIFITIRA My AET 9o 43+ | fSfy #i1day woat
40 (¥, WGF I @, [ SIas @qelt 7, WK IWER & simacs deelirs w56a | fof Siae e (@,
“oi<f A AP AWM, (@FMESIS 7% | (Money is a hygiene factor and not a motivator)

(1) WK Awwe! T (Human Limitations School): T3 eiFfereiz @ifes v Rfey
TGS (ST | ST T AfSHITT TSR Ty FAESI IS A, O 1@ @ AfGF ST oy
R O LGSO FAET FAOR SNARAOE S PG 2G| @ T o FAT AT MG MQT
&l Qe Fwel ©F @i, wFel, YA, KIR9, KT dpfs qra A | ©iF @ Teqmcs ANTw
If& a1 Afire @@fEFer (Limited logic or bounded rationality) TGIe Sf$fZ® Fr 2 | Herbert Simon,
James March, Cyret &3¢ & Yo S@AAE AT | Herbert Simon I[E F @, @TY AN O
efgaIeared wer AfTe, ©1F 75 U7 7 FLFT F20F T8 (Model of causality) o7 TS
Z(F 1Simon® March SIME (Y IFCAT (CATET (F, F ATV FRAACECE TRAGTH FICG SNarReet
(@ (AT, I ST TRAW TS a6, oS: [y @ Ity mll (7 (@2

wiyfRe oM

Modern School

SYF (Modern) *Rf5 fadife | Faer 73S 917 s AfasTier @R S S, FieT of 27re,
SCHCE AR IS | FRFATT (F@ OF. TFS (BT (q@INF AP @ (ZA [ (FAEF AIBATE
TRee Ffoxe M Sigeer v 2@z | € QT JRFME b 47T | wigfeE wre S
Ao R | IFEAE CF@ YT 00 R QYA ¥R, IgTA IR I AR T |
AYRES: JIFNT ¢R IRET FRGE AYTF GBI 0 NS F41 T | Chester [ Bernard SO
AT ©IF IS I3 “The function of executive” &M FCE, I 74T fof Sryea I Msiet e
o | ©CF @ AR TS e @, TES G | @ ToIM I2 WIA-@TN A NIFO 8 S T
TECR | OlMd 4] A5oN 29 Professor P.M.S Blackell, H. A. Simon, M. G. Kendall, I. Von
Neumann, C. Shannon, F. W. Harris, W. Leontiff, L. V. Kan toro vich, R. A. Fisher, C. J. Thomam, F. E.
Zimmerman, D. Katz, R. L. Khan, Joan Woodward, Paul Lawrence, James D. Thompson &Y | Biie)
Sy Teama ey W SceTser w4t =@

ECRE ﬁj’é‘f_Qq
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(F) “Afaarese 3 Nfafes Toqm (Quantitative Approach): IIZAT Praie e afew@ sfmerere ar
Afere Rarmz oifs 2@ e | GRS exieTe «fta <z Ao | 49w 8 Sy fges S aicwen
(Operation Research) T92® T | € IJ I IIZAR CFG@ GF IJATF YF2 A2f0F | JIETE
v aft ST fevgrad o7 a9z o | G aififes Toqm, ST dzraa @ SAfmeTe @ e adg
Mfafes et rafs 2 e T T | 9 FRIFeE oweg Nfafes afe, wae, Mesfes o,
T oNM IR 4T I | P.M.S Blacket, H. A. Simon, M. G. Kendall, J. Von Neumann P
TSMF T SRS | g o, Wegge @, tafiF FpIFae (Linear programming) T8RN ©F,
AR ©F ol « ©rgd SRR [0 e 1 [ergees s AEHE ¢ 0T SR | GIFHA f<ear
e HEa BT T (TFIRE IS T e SRS (@FHeeTetE g el ageet
wesl I AT |

E=f(xiyi)

Yes

_— —> 3533

No

foa: anfifes Toam

(¥)  FEST T93W (Systems Approach): PTG (system) *[HF Sae o< ST, @A: SArerST=eT
@15, S e Soiwe, Foder ST ANE I ANTONT ANTS G2 A TF P tof
FE AW TAMT TSI IS F(F QT 28WL0F (B0 NS | @ ToIW AR IZI2T 7T (58T
@ @35 Aefde el W A [fey ot swire @3 e ot wre | f[ifey e

JETMTSE IS FACQ A, I GFE IS FACT | PEOT @IS APRET T IR QI 0
AfSHTeE MREFOE (TR A AT | Ao TN I EET ot | @ ieaion figrefedie amm
I, ILeT FEo (AF FE I @R ANeE @S vifeTe @ | 9o afeviw FHNE Qg FE
AfGFTT FF I ANCEF W6 ©f T ¢ It 57 03 | S. P Robbins € Coulter I, “FI5T 2=
S ¢ ST S ANE QoI AT 27, A 93 7o) e toff I@ 1 (A

system is set of interrelated and interdepredent parts arranged in a manner that produces a unified whole.)

PIEST 92 €F9 | @: (i) DKo BIEST (Close System) €32
(ii) ¢ 153 (Open System)

(i) JRfT® AW (Close System): RT® PO TN OF= P00 2@ @I BHIEoT Jf Afqea= a&r
el 2 71 43R ARFRS femme =37 |

(i) C¥ET BB T (Open System): (JET 6N wRfTe Pebrm fodre | «f6 sfar 7= ereifte =@
@R AT ferarateT |

fSHITE T AR SAmI [Pt [ S 27 o @ft 7@ (et Pty | FRe afevi wftea

(AT FIGIET AR A AGFAFACE NG RO 2447 8 (A T e ©f AfRCICHE % o¢a | @i
SATRTR AL Aifae Tzt | fyess ora aft (i =g

BTG 5 BI-Jr
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e T feefvirera G (e

Tof® PIEOT SR (@ TS SAMIT (T ZR0R ©f fimamo:

51 9% 8 ¢ WV (Inputs & Claimants): JGF AR S TG TS SAMITTE ZET
W@, YL, JIFAR wwel, Fifef wrer ¢ i, [ivwrss, smareer defe | g wene ey
wIfwia AR T Al {6 S g Wi T A | SHIRder TRl IR % (@O, @ e
I BIFRR fPoTe! 5 | (ORI @Ife Ao Warm 8 T AR AT Sedq frowre! 517 | 7R
ST A ([, ATSHITETET T A2 (O 5 @3 RS 79 Aty T30 | ey eAfsviea 6
WY T @, SR ARG a0 FA03 A QR WK TRATF FPRZICTT A B T3 | @ =Iore, Wi
dfesiw, iy, eferart egfe wmR efevitrm FFs AtF @ifes wvad ey wea | Tfgike
TRTCRR e AikE @ifes v droyil I | ToEe AIRkeTRd e nifie Sifes 0 20o #{1a
BTV (R0 | S FIZAFMACE @ QTR LT ANIY FC HACO RS | FREAT AT F6F | AT
FIORIT 0T AT A feT g remmas A% e five =1

2| FIIZA FAST AfFAT (The managerial tramsformation process): JIZART P& KT T2
8 WF T TAHRCE FBET WK G555 Il FU #tely Afere 1 | ==y Feq efies
fafey g @ @ e w1 @6 @6 [fey afFr afediem s, SeomE,
GRS 2SI ToA @ eFy fre A | ARG @@ [y Sitene wereE
AfEr oM e | AR, IJIFAEE TRGE eFga| Fler @ G @ Ao |
MRAGTHIOAT CORTE [ FIKRMT; @ ARG o, FRORIA (o9 R fges I3 71
BN

© | TAMIEM 5T (The communication system): B6 SR IIZ AfGTR 5T B Q@A
TS | &RTe:  Gfs [P FISE AT FCF | (@ ARFHAG Sr*l] ele IF (WS 7T, @
AT TS FISCT COF FT AR | @ FIOCACS SN AR Ty AT et “ARea! ]2 oy
QIR TR o7 T & | AFE ~ARTENGART T F7iifre zor [, ©F @HITAICR e
IR

Tof@ STEbAE (2T 9 IR @, PIess suiteites o afermy [aw 2@ @-@ e afesia AfREem
TR Ao A3 G AR (ATF A0 A2 I O FABCEI MLCT %0, GTT SAM I ©of 2ARCICHR
I T (AT |

fRSiTe: @R WF 93 Soey T Afope e AR M I F@ @11 SrEET
APt ¥y TFF el | O efSRIEa A3 Y I | @A e sivd sifzwr, 21,
T AP FHE QTS I |

8| Y MR (External Variables): ¥y qgead efsfaes s «fca s ¢
e 3w | @b 7oy @, AT AT “AfTeq IR Fe! GIPHFma T3, o AfEew afe
G (ST SIS Ny (ST [R5 AT 7 |

¢ | MBS (Out Put): IJIZRFWR F& I AL IR TG JifEgF ARa=e [eavaw =
BTBTE AR, IAIF 8 T F(A A5 #AHer® 4T | QT ZCAT #1ely, GTRT, JAF 8 7B 2l |

G 100
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Y| PeST oF: «f&MFa (Restrengthening system): JIZ# F106% o fFg SE69T 47
35 M0 GaRe & | @ I TEE 6 O Wi A wwe! ewgd WA ZNF qO Al |
AT AP, TR T8 A7 [V zee A | @t Tm wede 2o ifta, W[ e qgeiiferes
EX G

TEFC (TR (Alfred Korzyhski), (58 S8 IS (Chester I Bernard), 2, @&, T35 (E. L. Trist),
9%, 2. 3N (F. E Emery), . 3% (D. Katz), ¥ @&, 419 (R. L. Khan) ¥ Q% TS0 S&AWT
(CT=A |

(*) +fzf¥fs ar K& SHTA® (Contingency or Situation Approach): =¥ KTy FCe T
AREAITAE g FROTR &7el 41 | IR CFea ~AfRigFover a1 g 97 5 zeett 5 “fifgfers
I I G (P 97 w62 FeieP] 77 QIR AIZFNT @ (Fe@ FROTHWE @-(FIET g
IR T QAT 2 | @ TS P AIZAT oreiepoifess e g @@ g g fkfzfs
IR Werdie T T e | #ARTES @it eeawiits T el 2o efosit eyfed dgfe,
AfSHITTT FIE, AZAIC IF], ISR (QAMRBT GR Sy §AWE T it e gt anfers
SAREIR 9B I, QSTATT AT SR AT Aol Fre 27 |

T TOSAE (John Woodward) 20 &2 e R Iragrom «ifaf¥fe ar e snitals a9 3@+ |
Soey A fofF O agesim “agfE @ A" (Technology & Organization) @M S T @
SRR o 8#iTe A Afifers | Sy e SR 20w &, ¥, 7539 (G. M. Stalker), #fe
@ (Paul Lawrence), (6007 &, @999 (James D. Thomson) &3¢ | #ff¥fs At g snieeinf g+
T AN ALIG (WFIAR AR S o719 | AR =1 T @, I 20T 9N G5
AIE fReel e T2 &R TR | G TACTE W (AP (2T A @A | QYA ¥R CFaeeT
wgife, AGRGE, GHexEE, TEReE, NEReE, 3-Rem aofo | IgHRE wnevet R[Kfeg
“AfATZISTS TR T 208 IRFTR ToT O@ETl 9F8 T3 |

ToifE Toqm Frere wRe 6y Team R A R

(%) RIS I IBA ToIM
Empirical Case Approach
[SIRE] ARt fotam 4T T
S, IfeweR JEE >. &fsis S=gr a1 95T
o1 fReeEe | ST | <o
3. AT @ 5ol 3. e fofeearet EEELY
fofewad | (PICAT 2THBT 1S |
©. IAZACE ST Te P
e Femrae -

BTG » B1-03
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(®) P ©g Toqm
Decision Theory Approach
[SIRES] Aae [ cERIEIRENN]
>, PTale azeR $oR) SErers, | 5. Prale azed gemm e e e
e A1 wal Prale oz, Braie | g siee @ | affeet frare arzet
e elfera | . g8 A FRref
3. T ©gfm efedie 7o | ¢ T Bow s M -
e R Fras TS F7F | il 0 T
) AT G
RTINS e IR FCACK |
©. AT At (T e e - % o B |
REN FE o &R A
ergfe
(5) *[: ST TN
Reengineering Approach
[SIRE] At [ cERIEIRENE]

S, Clifers REETER | 5. T R s
CRHE oS TwATof | G
2. i e 3. (SrER vifgwe afs
0. Fe vfE = o |
8. seAferoTae [ Fome > wome > | S |

| Prefimre : | Rrwse Ta-gei To9m T QIPTIENTS (of 0 |

o7 e

T AR TSI SAFDIEE SIS, FICEE (FCA ANGTE ST I AR [ ¥ | @ TSAWA o
IR 2T SIS CFC HNFAACT FSTS 8 Teioelid TAeiigs @ Aers Meete [RTava wiwee 23 | 93
oF @3 Grear @FEr T ot FeR (@ TR wdates Savie ot w91 @ e
AW f&IE v 3 | @ ToMR [oAG T2 J0R | @ (F)NFRAT 394%™ (Human Relation
School): @ TSR o FT FCEAT (ARG IIZF ARF-FNTA QAT FRTHMA IR (T, ©IR OId 04T
GTIF [EPTR @FTed AR [T Fa0e 203 | T [fog w@aa vifanr aeate; e oy T @
ANIGE ARSTTT &fs IRFHTWMACE AKF AL 20o 201 | IR, Af-FAWR (@76, e IB12a,
AR &Ffe, werre ofeiere!, [fes varTa, weere TF Torif e wfiis @F fice =@ 1 @ TeIm
SPICE WI 2 TRAMCT Y& STl *ifes, Flces S-Sl T W Sicetl Feed o oel (rn 71 | eelifne
Frerer T AfSBITR 2fs efswra, SR AfSPITa el SMET e AR | (X)W F9W  AeqW
(Human Resource Approach): W(IT ¥ BIfRWIR R, T SIfRWl C9d ™M Ond W4y [EACR |
TREATCE T IR IO TA QIR OFF THRL AT AWl 97 R | G2 W 0o A

G pb1-0n
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Fler ST A 8 WFO[(F A RCACR | Rensis Likert, Douglas McGregor, Chris Argyris, Herzberg €
TSR T2 TS ICACRA OR S-AIT (FTITEA | Rensis Likert I& @ (@, FI(41 ef DI Fae 572m | =1
AT Ta%e F© A | f6fF T T (@, SIwd 6 (ATF ST TT (9T L SIS GFae F0a
Wﬁm 8 (9 TR 15 FACO A | Douglas McGregor ©iF R=I® ‘y’ ©Cg IR (F, MGEF NC4F
vy 0o ¢ X (@STR FAS! IR | O ©f JIZF F900 TJ | (F) W A{@e! T84 (Human
Limitations School): ¥¥ eiFfeFeire @ifes 3k Rfey Tmer (et | O/l T4 afeditTa e
T AEAOIE IS A, O AN 8 AT ST T R O AfFHEOFAET FAOT ANHST T
TR 21T | @ T o1 I T WA W04 PIale Q2eeld Fe! ©F i, wel, Jeely, e, e
8@% BRI A | O @ Toqmed Aa e At AfTe @ifeser (Limited logic or bounded rationality)
e SR w41 | AYF 00 Af© ArHOF FIHR | FIZEANE CFCd AT 100 FHR IR #2],
IBAT IR IR RIS AR | LR FIZATR ¢ IRE FRGAE Y AT 0T wfefFe w41 27 |
Chester | Bernard >»9b It ©fF 47T I8 “The function of executive” &3 =, AT 7 T ff sy
T e T T | 00 @ [AFEAE B T @F. TS (Boet | @ oW 78 SWIA-L A el 8
UM Y CACR | OIS ¢ H©F T Professor P.M.S Blackell, H. A. Simon, M. G. Kendall, J. Von

Neumann, C. Shannon, F. W. Harris, W. Leontiff, L. V. Kan toro vich R, A. Fisher, C. J. Thomam, F. E. Zimmerman,

D. Katz, R. L. Khan Joan Woodward, Paul Lawrence James D. Thompson &¥¥ | Bire Iy Tediia [fog e
ST 4T 2@ (F) Afarerre 3 wfafes ream (Quantitative Approach): TIZEAT e azd e
sAfFarers 3 sifte famv ofs s@re | cRIfEa e «fbq IR ke | e=m 8 sk fgea S8
TITT (Operation Research) T3z® =¥ | € 1011 A1 IBIANR (i@ G GIRIF Y73 Ao | [
@ Wit o fgrad «IF I7ge 20 | «foee Aififes Toam, I azred F@ Afaere @ e Mfafes
ATl oGS AT FA AT | (F) PEBT ToIW (Syetems Approach): BT (system) *757 Sitms o
AR, @NF: GOSN (6, A= e S, FoFeT TSWod TNE T GITed ANTS QR
ARINIE T (SR FF AR TAWT TSN FIS I AT STEBA (G0 SHF | @ T ST
JRZIAT AT (5B I G5 TeaAfFe Srmsysyel @R s ey et sefere «afs seerm tofd wars | ey

o JEAMSIE FE FAE I, IR GF@ IS I | PIEOT IS FPRER TG JIZAFAT G0
AFSHIC MEFSIT (AU T 2117 |
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AIT=S b JREA T, IIZE T ToiF o RO S, I G oy
. Management Philosophy, Influencing Factors of Management Philosophy; The
Birth of Management Ideas

@ =
Q #Af5 I A
o JIFAN W THE FACO AR

o I AT T AOIT RERFI TAMIT FHCF SN A3
o JIF GO S IF I FACS AR |

[IZAN el
Management Philosophy
RZEATE AGATET AT FE ANH (FACS AR (@, MK Toe! 8 AT NIRRT 8

TRPTRCER AL TIZAT TIACTAS (B @9FI@ FCACR | AOyold @V [ Wby, T-ifoesy @
fRitgRs couw M Thrr | Tepfere APR-AIfey ¢ figs Y ARG o AZ#NE T8 TR
3R IAHF DUIR-ToIE AT 0T I U AIfSBife w9 sre atarz | are [{fey T, Seifw, awws
8 g SIS I 7 S FAI9 &) JIAFSIE TqWI (@FCCRA | JRZI TSIt =T,
oRT O T RAST [IZA e RIS SR | o 9T AR (&, (Ao Gl @ L7l
S FACE GFGH JIZIF O AIPIATT F AFETS A T FACS AE SICF AIZATT 7l
IR |

fafeg war Tagrom witae ey STeget Wi TR0 | GSTER T FEI0 Srg F4 -

G. R Terry JCTC=e, “Management Philosophy is a body of Knowledge and beliefs that supply a broad
basis for determining solutions to managerial problems.” SR, T[IFHAT 7T Z(AT FORRTAT T 8
TR IR A GIFASI AT AT J2e Fefe @mi e |

J. L Massie ICTCRY, “Philosophy of management refers to those general concept and integrated attitudes
that are fundamental of the Co-operation of a social group. SR I WHT T (1-3 FHeT ATIAeT
4T 8 NG JCAOIF I ANIES AeeTa ARl fofe emie e |

AR I T (@, VIZIA FHT 0T I T Gl AT 8 WA N 0 837 Sl
[ [IZANR PTai® Q2@ AT 3R BYORAT ¢ AGEF-ABAICE oo T |

I TR T ol R Somie

Influencing Factors of Management Philosophy

(I T T =B e, e, TEreiEs SN g €Ol IBANT (T T a4z eife,
PRCRA!, AGH-TIRE 8 IE-F0] doF [REF I A, ©IF (I wF 0T | [IZIo e
ffeoq ToiviT 7l [ goiie 2T | 6 @ FFeT SAMIT 9CeT 441 e

S. M (Society): €3G INE T €W WTe (Sfed g, «¥, Fw, Yecary, wftafes Ffane
gefe fEEE Ton fefe ot | fifey oo fog foy smire Tl “ifveitee =7 ey moim Teiw-
JfTeEeTR ANIES T LT @ BIAT ST TIZH T8 @l T AT T | TeoAm,
B, TRZI APN© FRTHMCTT I TIZAT AN AR AleT Fea AT |

BTG » 3-8
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2.

= (Education): = W efseics @i ot | ©i2 s wgw e o= T Afés
PTaE 92 FA0O AT | PR JIZHAT 7T LI JRFRFRCE LoIie A |

LTS (Economics): &fsflt wftafes fama ot afeditam Ieg+acs doifie w1 ToTe
FRZE geife I | ©I2 qRAfeF TAME v @ IR ToMET & 0 IS
AT W LTI FCS 2 |

. &3 (Technology): ISHH afsfare ayfers ARRed 2tk | WO TFITTA AT TF© T

T AYfETS M (AT TN ST Qets AR | FINT AfSDNT AW IZT 7S 8 Ao
RSN TR NG wLeAfos oifederer jf2 w1 A | GAORER, dFfeTe HAfiFeaE Iw
AT AT LTS W T I A |

RS (Government): &G M¥E THIaR ey g wigwsige, i, [fy-fary v 24t |
TFACE QT (S IS FACO B | T I WET3l, [fg-facay ¢ epfere wfa fezvan s
F[REATCS ey v Tl FAce 27 |

SIEANS AT (Legal Environment): SI37® AR @36 afeditag 38797 849 anoeiea
o] B[ 0 AMF | O3 W o5fere g ¢ Afafeys S3s, FAEr S, A= Jasws Sepia
T AAGAT (@CL TZA I ARG I T | QETE] IRZA T i 1 |

G (Population): (ATAIT SePTRLTR 910, ifo-gFfe, Ty pfo 2fSDI IIFNE Qeiie
I | SHRFTTRA: (AT FAHA GoICd ML AT TLASF FHPIG 7667 @ ISR AF | AR
T G AT A R eeifen Teiw feq ware 20| O SR 15T ¢ feege
I I IRZIATT 7T LT TS 27 |

fom: IR WF ToF AR @O RERFIEAT SoMTIR |

o SfAReIT SomMITPTIR [R5 R AT AR 74 TR ¢ &Pl IhCe 7 | iRl
AfSBITTT TIFAE TG TAMTIR TSI 2oie FCa AT |
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[T IS &)

The Birth of Management Ideas

3 JRFMANT SFAC JRZA Reiwens i

Contribution of Management Expert in the Development of Management

TEN P GIBIANT W AL RN €@ NRHT Foreps | Mo I ©ga Teolfe ¢ a3
A CGTRS TERT TP WCPATS Fal R

31 SIREEAR ANET TSI (Pre-Classical Contributors):  Sbroo *[e@d WRIMIRN € < fors
@ fog afey TR e TIE wqm AL | O N0 ACACRA F4I6 ST (Robert
Owen),BTeT JJITIS (Charles Babbage) U342 (297 =K. BIEf (Henry R. Towne) &4 |

(F) TG G (Robert Owen) : TG SR 5493 AT FHE TRel IFET QIR Sbr@br AT TS
Tl | fofr wFem e I St ferew | efoRis WRR TmME e (R CFE fofE feree
Save | fSf Foeted AN ANE FH I I et ARG Fa007 | G fofq TR Freife=
8 PRI TFA i (@ Tora WafRreT @32 Sitma QREE@ SHaed oo Serel e | fof -
M5, AT, AR @ B ARBE TR W WS SR Sgae Y FeafReEs | fofv g
FACSH TR A ST AbH T 70 | fof & i @, “aif v FRARERTR S Face vy
TR TR TFa3 T I, TS *ISFA ¢o (ATF doo T Teswaierere A |” fofvg wnyfas a3
QRFI A T T GIBAT S E |

(%) ST JIEE (Charles Babbage): 50T IS e e 3dw sifress | fof yass Biew
SRR BN QAR SbrAd AT YR FC | fofey =g et (The father of computing) G U5Te | fsfy
SRS TN P FTFC0a ¢ [ATeNRS &f& (Analytical Engine) TS S | TO Sgfad
AT FIAFCGER Soimie feet | fofy Rifeq emtem N Fe F417 999 7o 2o (I7 FI0o G-
g fofy g effe sami e | fofy v fesfieaces afe @ e fcafees | fofy Frem
IEN @, vY AT FE2 [eAeae Fa I T, IO drore [eadiwae w9 qw | o JEren

ez ARFFEANS (Profit Sharing Plan) S8RT ¢ IR 9GS, @: @F0, A w@woyd R
Ty (RSN AR IR TG S, I F13RT Jwd 8o fofe I3 et 3w |

() &FfF =" B (Henry R. Towne) :@R o7, Bl 3@fer @ Biof spiqwy<sifte @ r=eiifam
(@PTET GIR GFee PRI B Rt | ff Sb-88 AT TR FAT @R S»38 N Ty
I (fof TagrETE I Tog *mafe A1 [Kea N swpre saF 7 @« | fofd o Serers
©iF f95TS @ “The Engineer as an Economist” - & & I | A5 Sbrbrb AT SCNRSIF Ii{1eT
Sfefaa IS - qF T TAZIHT FCEF | GT FICHA F. W. Taylor &4Fe e |

Q& m (Classical Viewpoint): Henry R. Towne JIBIIF A6 SemT Tore 21107 efedia
@ SR FARE, ©fF Toa fofe o @ T wuiels A G| Wikge =, iR A FAm
(Classical approach /Viewpoint) | @ 4K &7 FUT AT Fer @ TRAGY (F WO AL ARG T | @
g foafs agi qrar qeace, @N: WelfNe TIFI, P TIGAT QR NS | b @ e
YA SRR THIF AT Fal R

(¥) @oifie T3TTT G (Frederic Winslow Taylor): €%, ©@8 (GFR by A SRR
TRFEITTHATRI SR A | Ot (AGIF GIZE &« el 2 | S Henry R. Towne 93 it
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AT FEW GR JIFEAE @I0 Toq el Tafe fome wifter s@d | ate Ifs-FNme
TesveeTST 3 el e #A1 | fofT Svrae 1Tt 2T ZAT 936 FIGE ATGIN G (Pattern maker) @
A O @MW FEE @R RReite (RN ot S 7| werw [ skav AT
et w1fFe e F6a @rifce @i e @we s@e | foff gaes e,
YR AF, GFET (FAE, AFG WO (FFF 8 #/7 br 3fgfae e afewer wei s | @
7R ©ite RSy $aaa TR e fom NS ¢ Sy Fce M 2 F@ O | Grs fofy aifiwma
NCATOIRS FRATS A | T FSf GRZATIT T SFACTF ACAT FAFIT 211 | [l S50 AT 8¢ I7F I0A
P (ATF AT T2 G 7S H8 IZF O G (<o +1¥® [estey ToAme! A Fe Feaw
QR TG TE JRBHTE ST ©IF TSl 8 LIl PCeT 4TI |

O e ey e 2! Tesimes wwe! I A @R 4R M0 AfNwoan wgfe Jiw w4 | fofy oo
@, TeAmaReTS! Jfd (oIteT TG 8 A ToHE Jfa A | I CFCQ ADI “Twfeq ¥ ([q@IfaT afs
TRZT T E TG &V 8 g A (@ TAM T4 7T | FfT 353> AT [ 73 (#0e, T W e
““Principles of Scientific Management” €32 “Shop Managenet” 0@ At eFif*e 27 | fofv o site™
ST R @R 2 e simfe e wea | fof d553 I Jgraae w6 |

(%) Henry L. Gantt(@® @=1.991%): Henry L. Gantt 936 (Nifayier 2fefama | fsf sous e
SR feeeifez o) a2d 6ae | fofd Subrq e Neeye 55 @iifare (G A @remiT
JET @2 Spod A e ey Fiter S AN fawe | ore:+i7 fofw fyres fafmfae srnfoe Tt afedr
FET I FPAF6L IS (GRS ([T JIZATE IRl Feew o | ol Afiamas @i Say
fRifoe FET G AT (@Y FIEBTNR SFae IR | GRS W (o8 I 8 HfNFra A4y
RV TIEa BT (O (W Q3R AR @IS FA 9 | Henry L. Gantt “fRSgce
ifes @ IR T TEF IS e I A W T (g I @ 3187 | @ 515 7%
516 ity Ao | e sAfiwgar ¢ fagacd fofd oy @ ‘@’ Toww o ey (e | fof vy
RIS (FET ¢ (PERT) TIRIT FC 1555 A fof Joraael S |

(%) Frank and Lillian Gilbreth (F'F €% @@ Qe@R): Twie IQHFR o7 e Adaaar 3
TR 20 FiF @ e 1@ (Frank1868-1924 and Lillian Gilbreth (1878-1972) wifs | afers
FIF ACTRIR GRG0 SABHEE o1 GRAEere of 6™ @ e, w2iif fsf shire T sq
I%F IACT AN (Bricklayer) ZCEW | FIET GT AT @ (1T Y oFQ 21 | o I=7 29 fofv f[fwe
TGO FICE YT FARFGCSS ™ e 2fere | 7 fog e =172 fof ftem swaew ek
e 2RREAT | @ T ol Fe (Fiq o7 T FART CF0q (&7 = | Fof FwfaiEg Fiees v
S Sb (AT @9 T AT GIR TS (@IAT K7 I ITerog Tesimaiers! fawd Jfa =7 15509 AT
T GEAERT A OF (AT T, O (JGF PTG AL OF GRECE  qc@ 63 | Lillin Gilbreth
S AR Frank Gilbreth (& SIS MR 0o | fofd fRgr Seaifieet e @3z o [Rewg » I=7 =7
dod¢ A ARG A Pra3pfe By oe a1 @ e o 32 o (RE-tIRAee I8 6
COITET | Y538 T FIF IR AT AT Z0 TPIIAT I | O Fferie s Fnifse Fok vty
T2 1 @ WY ol vt e I, @F: 799 [ & TYRAT I G I It | F Purdue
University 93 IAEFR &THR #It7 SfifTre gr@feee™ | IagHa fwws s [Keam ot SqaeTa o
OR «F ey cF@ sami= I Wﬁf"f SItF “First Lady of Management” ({S1td 9f¥® T4l 27 |
S TGN WIZIT TFAT & FE FCA, A S5 AR I 5O 2 INCT TQIIACT NG 417 =7 |
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Q@ 7S JIPANE SFACH (e AT I (TR | Pl (rites FRCFE T9 W& (Human
Aspect), S FIE AT wwel (Eficiency) | o538 @ et ef e 777 49 332 27 |

@) @R @ (S085->53¢) Henri Fayol (1841-1925): (AR (T FIGH 7 @F vwife
AT Tz 6 | o qde s farae | {6 4 @@ (Mining Engineer) T af¥mret
F® IEF @R Coal & Iron Combine(@F™ANTS @IMMN FCEF | Sbbb AT AP ARGES “Iw
Tfyfe 2 | fofF qq 927 WO @G TIgE A6 (A0F Teqd T e T HE e |
@A @iF FIE IT @I DR 4re | FIeR Hgafs @ @ e Sy F g/
AfeTFR ool (Father) fIGR o1y <41 27 | IRTAR &fs ©F @ f[iie e o=SEe sl 8
BETITST AT S50 AR AT TFCS 2T | S5dY HAET ©iF AT I8 “Administration Industrielle
et General” JITY FI*® & | S5 T GG BETICT AW TCAfGCe W F41 = TF 719 2, General
&Industrial Management SRS @G s585 e Terafere Sqam Sl & | AW 350 AT Sarah
Geer T @F AT (FAET IEF T/F U0 T T@M IR AT QPR | sRaeca [
PIZI A& Gulick €@ Urwick (FICER I FIE QT FE | (T FHgafedie sidaws =i ot
O FCEF | (@ FIRAR (Technical), ST (Production), IfIfEnF (FF-Rew), Wi (e T,
AR FIorer (FTIE @ W), fETR (ARERAerR) @ IR (AREar, Ao, e, T
e faEe) | fofd o797 T @, @ T IR I AFET FPNEAT & @y | o Igma
PR A GAMI, @ AREF, Feode, Wy, AT @ Tge O T <[ T A0 | O @
FE [fegeim RrFiars T4 TR 9 A© 7T ANFITEFE 8 QT (I4 8 JFeYE It
A 2R | i I A Trge I @, O (ST IR SR @Y AT elfedites ararey
T, QT AeAfes, €, CRITEF, AN afeT a3 Sy AfSHIR Tre ewey | @ IF FAES
I Y GIZIANE T Tl 2 |

O TG AR TSR SR

(F) B W, IFMC (Chester 1. Bernard): (BB T3, IEC M JIZME NF-AFGH
ST | fofF SITafie™ GriREnsT O TeRd I | fofF e fmfaveg of$ 27 fog fefd sem
T FER AT & T (I ARERIERT I @IS T | do)a et fofy ** et et ez
AR (o @PTeS 7 oo & | Fered] e P FE o A 4F6 30 ffm @ |
3207 NI “The Function of the Executive” | @6 Spob A FifFe =T (6B =2
G Acceptance theory of authority” €% &= ITe =@ ites | QI fofy Jtem, “wep vy Rfy
o (TR o TR o7 IR 1, 7R G o azelsiR Soe fqea s |

(%) O TBIEAN (Sbro-355%) Hugo Monsterberg (1863-1916): ot TGRS Sia({ace Sapaze
FE QIR ETRITE “Iorea! 63w | fof ua2 e hfewnimr fofy s s ¢ i #9258
Oy =1re 3@ | [T Sud2 I TCIE «Ffs TAIRE™ M@ AJRCEGR (Psychological Laboratory)
FAT IET QR ARG B L FAF T BT | NG it T IR G O
R SEe i (Aws | @ A o @b o@we wva e, T W ‘Psychology an Industrial
Efficiency' 59 It eFif¥re g7 | fof fe om @, Teaiftee foqfs Soia g sy Fce I |
Aqve: «ft (qE@ITF AIZIR AL TS | NIRRT FE TFoAE TTe FACS 10 QR 9 G AR
TS TIT IO ARIL FA00 I ©f I e #1711 fedire: weifaeq g srifae fofes sare
AE @Y T YOI I FACO M | PORIS: FACRE TSR eeiife T @ Siwa 7l
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e Sy ffamrters BIEE{DIRIRIEI)

IR Y FA@fFe 77 | fofF fig Wi af oDt arem ey Saier (58 F0Ew @R T 2 |
Q T ©ftF * PR TAIfReeId rs1” (The Father of Industrial Psychology) I ¥ |

() I AFRT FEG (Sbbbr-3599)Mary parker Follett (1868-1933): (T AT TG SR
@PBT TR FEE GAR ([T FCACS ARG AT FE | Fof aaem Jwifes S e «az
S WigE foeT 5l ¢ FHCHF@RGET | F6f AN TEpITea FTHME To et F@w | fofy
I @ @, FHA ALAIET A e FRT LIS 2 | oS FUS! WA @ 9 | @R A
TG T FACST (@, AASH “Power with rather than power over” FIeq SR Fer F4T ToR | @
S-S AT gOife T 8 ARKST TAF A(F FHORF I 8 HIBIANE AN, TS
fefere wwor Sw; enfe swe fSfere ae wwor I @ReET w7 | fofr Trrifrer fefers
ST 7% =TT A e |

() VAR FAS-9N G The Mckinsey’s Seven-s Approach: SIBFT QIE &= - @36
RGN ARSI AL | @ TR AT oSl Wit g [Reaees o Aol - @57
(Seven-s) &R F(, Al "’jﬁ@?}‘f‘a THIATST NG FCACZ | @ ST T2 fofs Fa3 2RTSIFIE “The
Art of Japanese Management” 8 “In Search of Excellence” A< T el S ~AfpIere 77 | Aeite
Q 7o IRl 32 WRE e 2 | @ TwieTe Wema I GF M I Z0ET -SRI T 8
SBrcEre ffivrecas e ‘e ™ o (Business School) ffSq oI@@em 1@-@1 (Seven-S)
SICATST IR FCACE | MR @ G-« e

S| IQIBR& (Strategy): 9T 9L TN - (@A TH) TG G T AL I 8 Aw(oT©
FRG |

31 PG (Structure): FISCAT IECS ALANIT FISCAT IR FEW 8 WIRTPR ALY TECE I |

© | AGSIHYZ (System): FETHVE #&s @ AfFPTIRIE M, IF TG ARCR- O AIZ, TAWT
aife, qnEte ¢ e afewm |

8 | IBIRE (Style): Y513 FCE AT GF AY TS SrFY F T (X, ATSHI o157 AL oy AIZIAT
LA ABI FAE QR AATOSIT TR Freitd AN T T4 |

@ | IBF (Staff) : efSBI Fae FIT G3r Afedifae MFfore Smmaes ANfERFcR afew |

Y| AR TEIY (Shared value) : AfSBITT FF© 7T BEF FAMCIF [0 T [T F967
IR OICAR 0K YECITCLT S qB1CS ](A |

9| WESPE (Skills) : WSl JeCe 2fSDITT I F3wae! A @Pirel AT 2R | @ =@y
ARSHIT (AT FCSHEF AW S @TSIF @R ZCACE |

AT @ AW @, Tfgie TR-a@ ARrifreens wikw wde, Wi v oft kg
IS T I TR | Gre AfGH I wwe! Jaa e eAfepita ANET 7ol I Tog
(SR (TSN TR | HS-9 FIIfe dfis-FHma wy 1=ifas el T H1e e
AFSHITT CFAC & TOI &=l |

(6) ¥ fFPRrT Henri Minzbrg’s: S @ R JECR S_iFe Wik Refmyees
e | fofy gt ot symes S S | ft Arefosane Tmife ey Toamcas Tty
ey | fff W FEF @, IIFEAFAT (T AR FIOTHM SRS ©F 2T LS. AIBAFIR
o\l TE e zre 7 | ey, TAEHFAT FEd TS AR FEAR IR P
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e s @@ @ e [(feg @ew afevm e ¢ () o g (e @
ST TG T (T, S FoIPifes ST @ =1Rega1, Aeawds, Trwzene, fae agfe
IR ARACS Sy Ty FdGw @ frnfere 4t | Swriey SRR w0 S Sfafis e
99 |

() WE:&F QST (Inter-Personal Roles)

S| ANNIG YT BfSSl (The figure head role)
3| (SO S (The Leader role)

© | GEPICAIC 9fS(l (The Liaison role)

(%) SRS OfSF (Informational role)

S| MtF S (The recipient role)

3| BRI f @ (The disseminator’s role)
© | Y@ 3 (The spokesperson role)

() Prae azee ¢fi@ (Decision Roles)

S| SmreR &l (Entrepreneurial role)

Q| T (NIFREFIE SfSST (The disturbance handler role)
© | IV IBAFE ST (The resource allocator role)

8 | WHTFIAF GNP (The negotiator role)

AT

Criticism

et T9F eme TFHN il Yo TAe SAfpifeTe sitaRer PR STICTbe AR | Qe

femiet-

S 1 «aft oy e &4 R Soig atage Sifee weres [eaae w9 T |

Q| REETNL G AT PG P N AN T | (FHT: AL, GOl Aefo |

© | PR IRFERmE (@ T SRR A IR, T IZHATR LR R 1807 7 |

8 | T IR TR @ SIferer e IR, ©F ST | @ - ETRI AR SO
fadraet, TRgrwma W&, SrEmimes Giefe e ergfe g siafw |

AT I I @, e PRIl Twifee Spielitss ANEsT F 2, s+ @t geama
IR ¢ afesitTa Saae s |

el eIt A1 e wites
The Attributes of Excellence
BT (&, PO ¢ 7116 93P, SABRWIN Gfas @ ARER T GIZAFoE 9N g ““weirfer”

(Attributes) TERE FCACRA Al AIZFA I TIFS! ASAA FERE | @ e @effJfer T fyefgaomrg
T A IAZIAFAT ST FICE AT S G FACS TN AR | @ T ALTEANT A0 TFdeld
Qe A7 i San” e Sfefze T T Svb-y AT ST (& BT @ /T W35, eTBRre
GE ““In Search of Excellence” TN GIF0 BT I61 ICAF AR B SeFFo WeTF 1 @l fer
WW%@WIWWWWW@WWWWWWW
ST AR |

ECRE "j'é'T—So
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Sfereld (Eeq (Oliver Shelldon): IR SHAW SRWFFIAT AT (TS Sb-d8 T [BTH
TR IEE | O SREe v (@ Tres Ty we w3 et Amfae RN
PIFRCS @I FCE | FIFECe @R 27 fofT 2eites [esad JRIeE IR &F IE 932 JifE
TR CRITHE SfSANTS FE | CRIS ff IRBIATE Tolg i TR | (T fof AefG we @ riifa
IGTEa B! ST - @ FG FCE | O ol 7,937 IrefGa Wfeere TdE! NI e & I |
RIS ol @ o7 r=ga W7 fowsa 2 Tgie a9 | G piFfade SR AIZENE T4k
OGN TSI LIS R A AT 20 0T 3R S JAN Jfa A1 | ©F 96 “The Philophy of
Management” ZBI0 S50 I AFMHe T | @ F(E o TIZHNT e foqoits S FE M,
fmeor:-

() e=fEE: epPTe F1E ZeE Sife e T @3z [fey Fiem Iy AT A ANy {9

4T |
(i) IRFEER FERE - JIBAE IR [feg o ¢ So-ens s sae: @eregaET
FRAT T S 6T AT |

(iii) TATHaT @ T IRFARE: Sffe IR FROTZ T TR IR F47 |

Fife= wiftg:

(i) ToF I=Fm=R Aife wikces T I |

(ii) o ufie-FHom Tgaema e o Mre I W3R I &) GT 38R, FI, THReT 8
¢ AR 39T AT L TS A0 | GTe IR Ty 27 |

I wfS:

TSR (<EGTR WCe U35 efSHIma AIFA & Fewmer 2ed J=:

() TN FIICAT AT YFAT FACS 20, TS AT FIAP A I 7K 27 |

(i) TN AGSTS SNT ¢FIS AFE AR AT I | @ CFea Rgefede aAfapema
fTEwife e F90e 20 |

(iii) ST IRBATT @ AN v+ efswfere 277 |

(iv) TIZIT FouG A AR, (A, &P, ATZIAN @ TG |

(v) T QREANMEEE T A GRS $A0S 2 |

(vi) IIBEANIE elfoditas aftafes fofe orma Fare 23 |

(vii) TRFE! RGIE AT @ T T SIS MY TFS] TS FA0O (A |

(vii) =z AfNfouterts Tgfe Mre 203 | o0 (AT TS R @, QST @ A & Fhodd
TR |

(ix) & ¢ TATaernR Moo Ay IR T4 70A |

(x) IR IS SRS [Kow:

(F) T 7@ Te

(%) e e

(o) et iteE TS I @W: AR, ARSE, gEeac 8 ¥ |

(q) ol ReqPRE Fier; @We: [, s ¢ eI 2efs |
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GG AT 8 AW 2aTelt
Elton Meyo & Hawthorne Study

TR YT IOC YRR IO Qo167 (N0 SEGRRITS SRR F6ET GqR NIRRT
AfrFe @R Feae | fofy e Tome @) Figriere [feg At sitager S | doa AT (AE
3589 AR @ TR TOITE g Tamell [oier *Rrwifars AReeEr F@T | 93 F0hh bR
EIGF (@G LT TN TR T OF T | O3 FI IR FOCSHTNa ST
SRS #fifEfere g6 ciff pigelr ¢ efefEar T ada wewg dfede 27 | Serimea
TR ST 2SI A ©F @ (@ RE T 7 | WA 775 SR 9 «aaelt S Juesiaee
JCE | AAFATS BT CFCT ILF WG I F1 2 ©XF TAMAG (0T AW AR TGSl fafae
VT (TR WA G 7 1 @S TAM Ao AMF | OO &= A5 <77 @R (@, AR el
TS TS MR TRAMA ATCS AF | TS 2RIFe WeTd (& SCEAF AR Faos A o 0
TS TAM G TFTOIL i (AT AT |

TG (TR 61 Wl doRa I G AFS A RO 9T (7141 Gigfe oM (e 7 | sienat
FRAAT AW TAF @[OF I & FHAfRAe ot =fiqe w41 =01 @2 sAfResaer fe
fafeg oIy 8 crmfefer o<om, AfFre FIAYR, AR BT ASART TPNF FF A1 9o Tonfr &I |
Afefs sfiaecTa weree foat Toifosd |  Te Teoma (T AT G2 GF2 K (VIR I FISCIL FCF | @
VEITSR AT &6 (T FHg-2ifi 7o To doRaiar SAMATR T1F o 7 afost e
(BT |

FEAR: O QeI JoeAT, P AGKCAT T @i R 75T THMIT W04y FAHC el et
e weeT Wi\ wesierReeld sifcaf¥ce 98 TAmi | Joar G 9B Fraite Thae 7w @, F
FREAT TR T G RIGIS FZCH P ANGF A@(B RATTR AAIBIRANS SR=5E 570 7 |
AT T2R O3 T SFQIERICR T IR SLAfoT ey RTS8 UF ANGF @Fp e I |
The human problems of an industrial civilization SI3<® &Y T Afgrae TRz | @ g7 S50 AT
2T IS =7 |

TR oA (T 8 OFF TR T J=F 40 SR AR e @ /eqqelt FE A 3,
of foet wwe dficae wigelr uR sima efsfar TS T ToF N IFAT | ORI TH I (3,
FRAAT Ao 9F RHCTF AZS A AR 0T (O, T 2Riewer ¢ [rewer F47 7 | o7 arors
IEF @, FIZAACE I FACS 0o FAI*E T FA00 QA @, FG7 F9& FHe Fer 9Fes
Ffere +&iw oitra TNifes TefRfum s, wwhee @i TeAma sifznre s F903 | 9Zeid
T SR Tof TP A GFo (N I (F, S K A6 S &) GIZANT T
PR &% TS I | GTF FAI*E T F9ed (R0 QIR S IR LI TG FACo I QIR
SR Ife TRRITerEs yEeft a3 IgH F9¢ afefbe M oo 8 @M IIZF T -
fSa S T ANIGS GIF] 0T (ST Gy I GAFT AT FACS J(S |
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ey ofp - @7 og:

William Ouchi’s Theory “Z’

T3feray ¢ft e e e v | ffT Some sezer S | e fefa ik arifas | fefa

SRR TIZA 8 A JR[ZT oo AN @ Toq JIZ ©F S8RT I, OIF Z O

30T | @b TS (MO IIFHA Awod Ot Metet e Teifqe | (@ 7els giRde (4 @it @

TS AS FCACR | IR Gl T TET JZAT SIS e | OrgR Ao {7 =
el AFIA fod Toia W ey (Al | AfSBICR T IR, Frale ar=e, A AL ergfo

FICE SAF-FINT IR T | SACT FIZAA @ FRwAcE G0 7 (oM [eave a0 =7 1 9o

SR LT (FNT T 906 R ORT Arehfre 27 | IS @ TAET @ ©F ARSI AT T

2ATF | o NPT 8 ST oA el (AT ZCe:

SUEH (AMBITT -

S1 TR GRAG SR |

1 e feferes (@Y B |

01 Iies vy Al |

81 M PRI TETRIIE R @ WIS I F4T (@ elf oo efs o =rgf (0T T |
€| SRR ST sjaeer sy wEerd S R e |

TRT Il A JF#AT Awfox
NFSR TAMI 7T Z - ©g (Theory - 2) TAMITTIR
‘Type-A Type -J
o F GRIMW I o WG B o SGRA TR
o  Jfesreei wiftly A o Jfemeeitd nifly aze o TR Wiftry azet
o fereeid frae °  ICEE Voo ey Frare aze o RIEE Ve @ e
* TS RN S IS o fREfe Yo ¢ At R
o Refee pist o IR e o e e ¢ Amfe
o e TFuea &y [eemifre o J[GT TR &y A=A @R o INEF yiESfH
Y fesisae o  Ife Tgaad Ty wieEifre
o IR fREe a5aE o wfEw fmaria e e o2l
BISEL o rfEry fRwEe

Prof. R.W. Griffin I6,"“Z WO 20 TN 8 TSANE AF3 40 T (@R G5 T4gaify
FIOTATS ANTS AT LT I”’(The type Z model is an attempt to integrate common business practices
from the United States and Japan into one middle ground framework.)

Bartol & Martin I, “Z ©F I V9 I ToIW A KT 8 ST IR ©iten et
T o RS 7S 38 FC | @ Srwrely AT AT ANCE FiB 8 FeCAL TFy ({0 (T
TR I IS @ T 1: (The Z-theory is a concept that creates positive aspects of American

and Japanese management is amodified approach aimed at increasing US managerial effectiveness while
remaining compatible with the horms and values of American society and cutlture)
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e T feefvirera G (e

| Frefim e | e Iagem v, I QR R T Aot e oy |

o7 e

JRFNE AGARET AT FCF AE (AACS AR ([, MK AOpe] 8 JRPI-NMNTETT @i 8
SRR S0 [IZE TFANE GG @I ACACR | HOyold @ I qoR, [IP-Ifeey ¢
fitaas couw e wibez | ute ISy SaErere, Beifw, J@es 8 g Smireree oW Wi Sge
AT G AT SR ([FCATR | AIZI TACE SIend i=el, o= SRt s [ g
W O g S0z | qedR I AW @, (@ TR @ 8 AT S FAC AFGH JIBIAE
TH7 eleRfNERaE [Rfey Somia @R | et =ee- e, R, ayfe, widaifs, e, Sgare
e, aeere egfe | R[fey e [Kfeg INT TGwgHEE g7ar ey | (F) 2 et e
SRAIFHIR RCT MG SR, SRS (IS @ A WA, B e | (X) o pigefa s
E- OF. TGS (B9, (@G 9. T, FiF 8 Hhg faEe @ @ e aq | () Thy-gpeiar
TSR SPAAN ZET- (9B W2 S, FoAT TSNS, (W AR FE6, WIFSAE AS-97
SRS, (@A o, @F 6w Ieans S eft oy |




e e vy BISE{CIRRRIGI]

MF-s.q iz Fr2; Prafvaes s « s [fey Qrse S
: What is meant by Industrial Revolution; Causes of Industrial Revolution, Various
Development During Industrial Revolution

@ =
Q 2 T A
o e T™IE TS SfaE;

o ToEletag T FTIE T FACO ARE;
o fEfRaces s ey Ated Taae Tt 3 F0e 29 |

FrafieR Iece 't [E?

What is meant by Industrial Revolution?

SRS LGN (P CFea (feie ARRS AT7ees 217 01 | gy, s1wren, o), qremife ergfs 7w
F@z 2] AEHe 2o A | AW @ ARRET FooR A T, @ OIS K27 I s T4 27 |
FRECTFE e AR AT HER SeT RIS q[! S@on IIBCE IM M Toa UIZT 5T
A ZE OIF PHFRAT AT | Sa¢o (ATF Sbeo AT @ [BTT FErrm Ao siftas mfie 27 93
ST ARG T SECERIT =S #ATS | @ TN Fges@ Glifers et &y JBw 19 smesset a=el
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