
evsjv‡`k Dš§y³ wek¦we`¨vjq e¨e ’̄vcbv wPšÍvaviv 

BDwbU 1 c„ôv-1 

 

e¨e¯’vcbv wPšÍvaviv 
Management Thought 

 

 

f~wgKv 
wPšÍv n‡jv Áv‡bi †h-†Kv‡bv kvLvi wbf©i‡hvM¨ aviYv| Ávb wewfbœ cš’vq me©̀ v DbœZ nq Ges GwU GKwU Pjgvb 
cÖwµqv| †h-†Kv‡bv wbw ©̀ó †ÿ‡Îi Ávb wewfbœ Drm n‡Z DrmvwiZ nq Ges cÖwZwU Dr‡miB ¯̂Zš¿ ˆewkó¨ _v‡K| G 
cÖwZwU Dr‡mi aviv‡KB wPšÍvaviv, A¨v‡cÖvP ev g‡Wj ev ¯‹zj e‡j| myZivs e¨e ’̄vcbv wPšÍvaviv ev ¯‹zj ev g‡Wj ev 
A¨v‡cÖvP n‡jv e¨e ’̄vcbv m¤úwK©Z Áv‡bi ¯̂Zš¿ aviv| Z‡e AvR‡Ki e¨e¯’vcbv GKw`‡bB G ch©v‡q Av‡mwb| GwU 
n‡jv `xN© wPšÍvfvebv I M‡elYvi dj| †m w`K †_‡K ejv hvq †h, gvbe mf¨Zvi BwZnvm I e¨e ’̄vcbvi Dbœq‡bi 
BwZnvm ci¯úi m¤úwK©Z| AvR‡Ki e¨e ’̄vcbv hZUv msMwVZ I k„•Ljve×, ïiæ‡Z Zv wQj bv| hyM hyM a‡i c_ 
Pjvi ga¨ w`‡q A_©vr eû gbxlxi wPšÍvfvebv I M‡elYvi djkÖæwZ‡Z AvR Zv AvaywbK iƒc jvf K‡i‡Q| myZivs 
Avgiv ej‡Z cvwi †h, we‡klÁ e¨w³, M‡elK I gbxlx‡`i e¨e¯’vcbv wb‡q wewfbœ gZvgZ, wek̂vm I aviYv n‡ZB 
G‡m‡Q e¨e ’̄vcbv `k©b, ZË¡ I gZev`| wewfbœ aviYv I †gŠjbxwZi KvVv‡gvMZ iƒcB n‡jv ZË¡ (Theory), hvi 
ˆeÁvwbK e¨vL¨v _vK‡e Ges GKwU NUbv Avi GKwU NUbvi mv‡_ Kxfv‡e m¤úwK©Z Zv ejv _vK‡e| A_©vr, †h e³e¨ 
ev NUbvi ˆeÁvwbK wfwË bvB, Zv‡K ZË¡ ejv hv‡e bv| cÖvPxbKvj †_‡KB e¨e ’̄vcbv aviYvwU cÖPwjZ wQj| GwU 
A_©‰bwZK, mvgvwRK, cÖvwZôvwbK cÖf…wZ mKj Kvh©vewji mv‡_ IZ‡cÖvZfv‡e RwoZ| ZvB GwU‡K mvgvwRK cÖwµqv 
wnmv‡eI AvL¨vwqZ Kiv nq| Managgiment Gi evsjv A_© n‡jv e¨e ’̄vcbv| Management  kãwU j¨vwUb kã 
ÔManegiare’  n‡Z G‡m‡Q hvi A_© n‡jv 'to train up the horses’ ev †Nvov‡K cÖwkwÿZ Kiv| GwU Kvjµ‡g gvbyl 
I cÖwZôv‡bi †ÿ‡Î cÖ‡qvM Kiv nq| A_©vr gvbyl‡K cÖ‡qvRbxq cÖwkÿY w`‡q Zvi Øviv Kvh©m¤úv`b Kiv nq 
cÖwZôv‡bi jÿ¨vR©‡bi Rb¨| cÖwZôv‡b ỳ ai‡bi m¤ú` I DcKiY wb‡qvwRZ _v‡K, †hgb: (i)  gvbe m¤ú` I (ii) 
hš¿cvwZ, KuvPvgvj I Ab¨vb¨| G¸‡jv‡K 6M ejv hvq; †hgb: (Man, Machine, Materials, Money, Market and 

Method)| e¨e ’̄vcbv G mKj m¤ú` myôzfv‡e e¨env‡ii gva¨‡g cÖwZôv‡bi jÿ¨vR©‡b mnvqZv K‡i _v‡K| Av‡jvP¨ 
BDwb‡U e¨e ’̄vcbv wPšÍvaviv wek`fv‡e Dc ’̄vcb Kiv n‡jv|     
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G BDwb‡Ui cvVmg~n 
cvV-1.1: e¨e ’̄vcbv k‡ãi A_© I DrcwË; e¨e ’̄vcbv ej‡Z Kx eySvq? e¨e ’̄vcbv Aa¨q‡bi ¸iæZ¡; e¨e ’̄vcbvi cÖK…wZ 

ev ˆewkó¨; e¨e ’̄vcK †K?  
cvV-1.2: e¨e ’̄vcbv I e¨e¯’vcK; e¨e ’̄vcbvi mvaviY ZË¡; e¨e ’̄vcbv wPšÍvavivi aviYv; e¨e¯’vcbv ZË¡ ev gZev‡`i 

Dci cÖfveK kw³mg~n  
cvV-1.3: e¨e ’̄vcbv wPšÍvaviv Aa¨q‡bi D‡Ïk¨; e¨e ’̄vcbv wPšÍvaviv Dbœq‡bi BwZnvm  
cvV-1.4: e¨e ’̄vcbv ¯‹zj/gZev`/g‡Wj/A¨v‡cÖvP 
cvV-1.5: be¨-aªæc`x gZev`; Ab¨vb¨ gZev` 
cvV-1.6: e¨e ’̄vcbv `k©b; e¨e ’̄vcbv `k©‡bi Dci cÖfve we Í̄viKvix Dcv`vb; e¨e ’̄vcbv aviYvi Rb¥ 
cvV-1.7: wkíwecøe Kx? wkíwecø‡ei KviY; G mg‡q wewfbœ Lv‡Zi Dbœqb 
cvV-1.8: wkíwecø‡ei djvdj, wkíwecøe e¨e ’̄vcbv Dbœq‡b MwZkxjZv m„wó K‡iwQj - e¨vL¨v 
cvV-1.9: wkíwecø‡ei mxgve×Zv, mxgve×Zv `~ixKi‡Y M„nxZ e¨e ’̄vw`, wk‡íi µg weeZ©‡bi aviv 1.0 †_‡K 4.0 
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e¨e ’̄vcbv k‡ãi A_© I DrcwË, e¨e ’̄vcbv ej‡Z Kx eySvq? e¨e ’̄vcbv Aa¨q‡bi 
¸iæZ¡; e¨e ’̄vcbvi cÖK…wZ ev ˆewkó¨; e¨e ’̄vcK †K? 
Meaning and the Origin of the Word Management; What is meant by 

Management? Importance of the Study of Management as a Subject, Nature of 

Characterstics of Management; Who is Manager? 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• e¨e ’̄vcbv k‡ãi A_© I DrcwË ej‡Z cvi‡eb; 
• e¨e ’̄vcbv ej‡Z Kx  eySvq Zv Rvb‡Z cvi‡eb;  
• e¨e ’̄vcbv Aa¨q‡bi ¸iæZ¡ wkL‡Z cvi‡eb; 
• e¨e ’̄vcbvi cÖK…wZ ev ˆewkó¨ eY©bv Ki‡Z cvi‡eb; 
• e¨e ’̄vc‡Ki cwiPq ej‡Z cvi‡eb|   

 
e¨e ’̄vcbv k‡ãi A_© I DrcwË 
Meaning and the Origin of the Word Management 

Bs‡iwR Management me©Rbxbfv‡e cwiwPZ I e¨eüZ GKwU RbwcÖq kã| G kãwU Øviv Kx eySv‡bv nq, Zv mKj 
†kÖwYi gvby‡li wbKUB mnR‡eva¨| Avi ZvB †Zv ’̄vb, Kvj, cvÎ‡f‡` mgvR Rxe‡bi mKj ¯Í‡i I †ÿ‡Î 
Management kãwUi eûj e¨envi jÿ¨ Kiv hvq|  

Management k‡ãi DrcwË m¤ú‡K© e¨e ’̄vcbv wekvi`‡`i g‡a¨ gZcv_©K¨ we`¨gvb| AwaKvs‡ki g‡Z j¨vwUb 
Maneggiare k‡ãi cwiewZ©Z iƒc n‡”Q Bs‡iwR Management kãwU| KviY ZrKv‡j BZvwj I BD‡iv‡ci j¨vwUb 
AÂ‡j Maneggiare kãwU eûj e¨eüZ wQj Ges G kã Øviv ZLb †Nvov‡K cÖwkÿY †`Iqv (to train up the 

horses) ev †Kv‡bv wKQz Pvjbv ev cwiPvjbv (to handle) Kiv‡K eySv‡bv n‡Zv| Avi ZvB Zuv‡`i g‡Z eûj 
e¨env‡ii d‡j Kvjµ‡g j¨vwUb Maneggiare kãwUB Management k‡ã iƒcvšÍwiZ n‡q‡Q| 

AvwfavwbK A‡_© Manage I Management kã Øviv Pvjbv Kiv, mvgjv‡bv ev mvgwj‡q †bIqv, e¨e¯’v Kiv, 
my‡hv‡Mi mØ¨envi Kiv, gvwb‡q †bIqv Ges e¨e ’̄vcbv, cwiPvjbv, wbqš¿Y Kiv BZ¨vw`‡K eySv‡bv nq| A_©vr, 
Bs‡iwR Management GKvwaK A_©‡evaK GKwU cÖv‡qvwMK kã| ZvB e¨envwiK †ÿ‡Î kãwU cÖ‡qv‡Mi g‡a¨ 
ZviZg¨ cwijwÿZ nq|  

Avevi A‡b‡Ki aviYv Menager (cwievi Pvjbv) Ges cÖvPxb Bs‡iwR Menage (cÖ̀ k©b/wb‡ ©̀k) kãØ‡qi mgš‡̂q 
Management kãwUi D™¢e n‡q‡Q| hv‡nvK, evsjvq Management k‡ãi cwifvlv Kiv n‡q‡Q e¨e ’̄vcbv| Gi 
Øviv Kvh©m¤úv`b cÖwµqv‡K eySvq| A_©vr, †Kv‡bv Kvh© myôz I myk„•Ljfv‡e m¤úbœ Kivi Kjv‡KŠkj ev cÖwµqvB n‡”Q 
e¨e ’̄vcbv|  

Avevi, Management kãwU‡K Avgiv Manage+Men+T G wZbwU As‡k web¨vm K‡i Av‡jvPbv Ki‡Z cvwi| 
GLv‡b Manage Øviv e¨e ’̄v Kiv, Men Øviv gvbyl ev Kgx© Ges T Øviv †KŠkj‡K (Tactfulness) eySv‡bv n‡q‡Q| 
A_©vr gvbe kw³i †KŠkjMZ e¨envwiK cÖwµqv‡K e¨e ’̄vcbv ejv nq (Manage men tactfully)|    
 
e¨e ’̄vcbv ej‡Z Kx eySvq? 
What is meant by Management? 

cÖvPxb Kvj †_‡KB e¨e ’̄vcbv aviYvwU cÖPwjZ wQj| GwU A_©‰bwZK, mvgvwRK, cÖvwZôvwbK cÖf…wZ mKj Kvh©vewji 
mv‡_ IZ‡cÖvZfv‡e RwoZ| ZvB GwU‡K mvgvwRK cÖwµqv wnmv‡eI AvL¨vwqZ Kiv nq|  

cvV-1.1 



evsjv‡`k Dš§y³ wek¦we`¨vjq e¨e ’̄vcbv wPšÍvaviv 

BDwbU 1 c„ôv-3 

Management Gi evsjv A_© n‡jv e¨e ’̄vcbv| Management kãwU j¨vwUb kã ÔManeggiare’ n‡Z G‡m‡Q; hvi 
A_© n‡jv Ôto train up the horses’ ev †Nvov‡K cÖwkwÿZ Kiv| GwU Kvjµ‡g gvbyl I cÖwZôv‡bi  †ÿ‡Î cÖ‡qvM Kiv 
nq| A_©vr gvbyl‡K cÖ‡qvRbxq cÖwkÿY w`‡q Zvi Øviv Kvh©m¤úv`b Kiv nq cÖwZôv‡bi jÿ¨vR©‡bi Rb¨| cÖwZôv‡b 
ỳ ai‡bi m¤ú` I DcKiY wb‡qvwRZ _v‡K, †hgb: (i)  gvbe m¤ú` I (ii) hš¿cvwZ, KuvPvgvjj I Ab¨vb¨| G 

¸‡jv‡K 6M I ejv hvq; †hgb: (Man, Machine, Materials, Money, Market and Method)| e¨e ’̄vcbv G mKj 
m¤ú` myôzfv‡e e¨env‡ii gva¨‡g cÖwZôv‡bi jÿ¨vR©‡b mnvqZv K‡i _v‡K| myZivs mnRfv‡e ejv hvq †h, 
e¨e ’̄vcbv n‡jv Ab¨‡K w`‡q KvR Kwi‡q †bIqvi GKwU cÖwµqv ev †KŠkj hv‡Z mn‡RB cÖwZôv‡bi jÿ¨ AwR©Z 
nq| wewfbœ gbxlx e¨e ’̄vcbv‡K wewfbœfv‡e msÁvwqZ K‡i‡Qb| bx‡P K‡qKwU msÁv D‡jøL Kiv n‡jv : 

†nbwi †dqj (Henri Fayol) Gi g‡Z, Òe¨e ’̄vcbv n‡jv c~e©vbygvb I cwiKíbv Kiv, msMwVZ Kiv, Av‡`k-wb‡ ©̀k 
†`Iqv, mgšq̂mvab I wbqš¿Y Kiv|Ó (Management is to forecast and plan, to organise, to command, to co-

ordinate and control) 

wnKm& (Hicks) Gi g‡Z, ÒA‡b¨i Øviv Ges gva¨‡g KvR Kwi‡q †bIqvi cÖwµqvB n‡jv e¨e¯’vcbv|Ó 
(Management is the process of getting things done by and through others)  

Terry & Franklin-Gi g‡Z, Òe¨e¯’vcbv n‡jv cwiKíbv, msMVb, †cÖlYv`vb Ges wbqš¿Y Kvh©µ‡gi mgš‡̂q MwVZ 
GKwU e¨wZµgx cÖwµqv †hb gvbyl I Ab¨vb¨ m¤ú` e¨env‡ii gva¨‡g D‡Ïk¨ wba©viY I m¤úv`b Kiv hvq|Ó 
(Management is a distinct process consisting of activities of planning, organizing, actuating and 

controlling performed to determine and accomplish stated objectives with the use of human beings and 

other resources.) 
 
Dch©y³ Av‡jvPbv †_‡K †`Lv hvq †h, e¨e ’̄vcbvi KwZcq ˆewkó¨ i‡q‡Q; †hgb:  
(i)  GwU Kvh©m¤úv`‡b GKwU cÖwµqv; 
(ii)  GwU n‡jv GK¸”Q Áv‡bi mgvnvi; hv e¨envi K‡i e¨e ’̄vcbv Kvh© nvwmj K‡i| 
(iii)  GwU mvsMVwbK jÿ¨vR©‡bi w`‡K bRi †`q; 
(iv)  GwU Ab¨‡K w`‡q KvR Kwi‡q I Ab¨vb¨ m¤ú` Kv‡R jvwM‡q jÿ¨vR©b K‡i| 
 
myZivs ejv hvq †h, e¨e ’̄vcbv n‡jv Ggb GKwU cÖwµqv hvi gva¨‡g cÖwZôv‡bi gvbexq I Agvbexq m¤ú`mg~n `ÿ 
I djcÖm~fv‡e e¨env‡ii gva¨‡g cÖvwZôvwbK jÿ¨vR©b Kiv hvq| bx‡P wP‡Îi gva¨‡g e¨e ’̄vcbv‡K Dc ’̄vcb Kiv 
n‡jv: 
      
jÿ¨ ev 
D‡Ïk¨ 

 
m¤ú` mg~n (gvbe 
m¤ú`, Avw_©K,  
ˆiwLK I Z_¨ 

m¤ú`) 

  cwiKíbv I 
wm×všÍ MÖnY 

 
 msMVb 

  

`ÿ I djcÖm~ 
fv‡e jÿ¨vR©b 

  
 

  

 
wbqš¿Y 

†bZ…Z¡ 
`vb 

 

     
wPÎ : cÖvwZôvwbK e¨e ’̄vcbv 

 



evsjv‡`k Dš§y³ wek¦we`¨vjq GgweG †cÖvMÖvg 

BDwbU 1 c„ôv-4 

e¨e ’̄vcbv kv¯¿ wnmv‡e Aa¨q‡bi ¸iæZ¡ 
Importance of the Study of Management as a Subject 

A_ev, e¨e ’̄vcbv †Kb Aa¨qb Kiv nq 
Why is Management Studied 

wek̂vq‡bi G hy‡M `ÿ e¨e ’̄vcbv Qvov †Kv‡bv cÖwZôv‡bi c‡ÿ wU‡K _vKv m¤¢e bq| KviY GwU Ggb GKwU welq hv 
e¨ZxZ †Kv‡bv cÖwZôvb Pj‡Z cv‡i bv| cwievi †_‡K ïiæ K‡i e¨emvq, wkícÖwZôvb, †mev`vbKvix cÖwZôvb GgbwK 
ivóª me©‡ÿ‡ÎB e¨e ’̄vcbvi cÖ‡qvRb i‡q‡Q| G Kvi‡Y e¨e ’̄vcbvi ZvwË¡K I cÖv‡qvwMK ÁvbvR©b Kiv GKvšÍ 
Avek¨K| eZ©gv‡b RwUj e¨emvwqK cwi‡e‡k e¨e ’̄vcbvi `ÿ e¨w³e‡M©i K`i evo‡Q| me©Î GLb  e¨e ’̄vcbvq `ÿ 
Rbkw³ wb‡qvM Kiv n‡”Q, ZvB e¨e ’̄vcbv wel‡q Aa¨q‡bi †Kv‡bv weKí bvB| bx‡P e¨e ’̄vcbv welq Aa¨q‡bi 
¸iæZ¡ Zz‡j aiv n‡jv: 

1|  m¤ú` msMÖn (Procurement of  resources): cÖwZôvb cwiPvjbv Ki‡Z n‡j DbœZ gv‡bi DcKiYmn ch©vß 
m¤ú` cª‡qvRb| DcKiY ỳÕai‡bi nq, gvbexq I A-gvbexq (KuvPvgvj, hš¿cvwZ, hš¿vsk BZ¨vw`) `ÿ Rbkw³ I 
AvaywbK hš¿cvwZ e¨wZZ DbœZgv‡bi cY¨ Drcv`b Kiv m¤¢e bq| †Kej `ÿ e¨e ’̄vcbvi c‡ÿB G¸‡jv msMÖn Kiv 
m¤¢e| ïay m¤ú` msMÖn Ki‡jB n‡e bv, Zv h‡_vchy³ I DbœZgv‡bi n‡Z n‡e|  

Terry and Frunklin e‡jb, Òe¨e¯’vcbv gvbexq cÖ‡Póv‡K AviI Drcv`bkxj K‡i| GwU Avgv‡`i mgv‡Ri Rb¨ 
fv‡jv miÄvg, hš¿cvwZ, Awdm, cY¨, †mev Ges gvbexq m¤úK© Avbqb K‡i| Dbœqb I AMÖMwZ n‡jv Gi ’̄vqx 
bxwZevK¨|Ó (Management makes human efforts more productive it brings better equipments, plants, 

offices, products, services and human relation to our society. Improvement and progress are its constant 

watchwords.) 

2| m¤ú‡`i myôz e¨envi (Utilization of resources): ïay ch©vß m¤ú`mg~n msMÖn Ki‡jB n‡e bv, G ¸‡jvi 
h‡_vchy³ e¨envi cÖ‡qvRb| GKgvÎ myôz e¨e ’̄vcbv cv‡i cÖwZôv‡bi me ai‡bi DcKiYmn Ab¨vb¨ mKj m¤ú‡`i 
myôz e¨envi wbwðZ Ki‡Z| Avi ZvB AvRKvj Drcv`‡bi Ab¨vb¨ DcKi‡Yi b¨vq e¨e ’̄vcbv‡K Ab¨Zg DcKiY 
wnmv‡e MY¨ Kiv nq| myZivs e¨e ’̄vcbv m¤ú‡K© Aa¨qb Ki‡Z I Rvb‡Z n‡e|  

3| RwUj e¨emvwqK cwi‡e‡ki mv‡_ Lvc LvIqv‡bv (Adapting to complex business environment): 
wek̂vq‡bi G hy‡M e¨emvwqK cwi‡ek AZ¨šÍ RwUj n‡q c‡o‡Q| cÖhyw³i ª̀æZ Dbœqb, gvbe m¤ú‡`i Dbœqb, kÖ‡gi 
we‡klvqb I e„n`vqZb Drcv`b, wkí-m¤ú‡K©i RwUjZv e„w×, Zxeª cÖwZ‡hvwMZv BZ¨vw` Kvi‡Y e¨emvwqK cwi‡ek 
AZ¨šÍ RwUj n‡q co‡Q| Avi ZvB e¨e ’̄vcbvi ZvwË¡K ÁvbvR©b Kiv Avek¨K n‡q c‡o‡Q| myZivs e¨e ’̄vcbv welq 
Aa¨q‡bi ¸iæZ¡ Acwimxg| 

4| e„n`vqZb Drcv`b (Large scale production): wek̂vq‡bi d‡j c„w_exi me©ÎB eûRvwZK †Kv¤úvwbmn 
Ab¨vb¨ eo eo †Kv¤úvwb cÖwZwôZ n‡”Q Ges e¨emvq cwiPvjbv Ki‡Q| G mKj cÖwZôvb e„n`vqZvb cY¨ Drcv`b 
I Zv wek̂e¨vcx eÈb K‡i _v‡K| G‡ÿ‡Î `ÿ e¨e ’̄vcbvi cÖ‡qvRb| KviY wek̂e¨vcx Pvwn`v I †hvMv‡bi fvimvg¨ 
iÿv K‡i cY¨ Drcv`b I evRviRvZKiY, c‡Y¨i gv‡bvbœqb, evRvi m¤úªmviY, Avg`vwb-ißvwb cwiPvjbv cÖf…wZ 
Kvh© m~Pviæiƒ‡c m¤úv`b Ki‡Z n‡j e¨e ’̄vcbvq cvi`kx© n‡Z n‡e| G Kvi‡Y e¨e ’̄vcbv welq Aa¨qb Kiv 
Avek¨K| 

5| AvaywbK cÖhyw³i e¨envi (Use of modern technology): e„n`vqZb cÖwZôvb¸‡jv‡Z AvaywbK cÖhyw³ e¨envi 
Kiv Avek¨K| we‡kl K‡i bZzb cY¨ D™¢veb , c‡Y¨i gv‡bvbœqb, AvKl©Yxq †gvoKxKiY, †ewk K‡i Drcv`b cÖf…wZ 
†ÿ‡Î AvaywbK cÖhyw³ e¨env‡ii †Kv‡bv weKí bvB| G QvovI cY¨ evRviRvZKi‡Yi †ÿ‡Î wewfbœ B‡jKUªwb· 
cÖhyw³ e¨envi Kiv nq| G mKj Kvh©µg myôzfv‡e m¤úv`b Ki‡Z n‡j e¨e ’̄vcbvi ZvwË¡K ÁvbvR©‡bi cÖ‡qvRb 
i‡q‡Q| 
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6| wk‡ívbœqb (Industrial development): BwZnvm ch©v‡jvPbv †_‡K †`Lv hvq †h, wk‡íi Dbœq‡bi mv‡_ 
e¨e ’̄vcbv Dbœq‡bi wbweo m¤úK© i‡q‡Q| KviY BD‡iv‡c wkí  wecø‡ei cvkvcvwk e¨e ’̄vcbviI Dbœqb N‡U‡Q| ZvB 
wk‡ívbœZ †`‡k e¨e ’̄vcbv kv‡ ¿̄i Dbœqb D‡jøL‡hvM¨| KviY bZzb wkí ’̄vcb, cyivZb wk‡íi Dbœqb, wkí-m¤ú‡K©i 
Dbœqb, wewfbœ †ÿ‡Î SzuwK MÖnY cÖf…wZ ch©vq AwZµg K‡i mwZ¨Kvi wk‡íi Dbœq‡b e¨e ’̄vcbv Áv‡bi cÖ‡qvM 
Acwinvh©| e¨e ’̄vcbvi kv ¿̄ cvV Ki‡j mKj wel‡q mywbw ©̀ófv‡e ÁvbvR©b Kiv m¤¢e|   

7| AcPq ~̀ixKiY (Eliminating wastage): Drcv`‡bi DcKi‡Yi h‡_vchy³ e¨env‡ii gva¨‡g Drcv`‡bi 
†ÿ‡Î AcPq  n«vm Kiv m¤¢e| G‡Z wgZe¨wqZv AwR©Z n‡e| ¯̂í mg‡q ¯̂í e¨‡q Drcv`b wbwðZ Ki‡Z cvi‡jB 
AcPq ~̀ixf‚Z n‡e Ges wgZe¨wqZv AwR©Z n‡e| G‡ÿ‡Î e¨e ’̄vcbv Ávb Acwinvh©| KviY e¨e ’̄vcbv AcÖ‡qvRbxq 
LvZmg~n wPwýZ K‡i Zv ~̀ixf‚Z K‡i _v‡K| G‡Z AwZwi³ e¨q n«vm cvq I AcPq ~̀i nq| 

8| wkí-m¤úK© Dbœqb (Improvement of industrial relation): cÖwZôv‡b Kg©iZ kÖwgK-Kgx© I e¨e ’̄vcbvi 
g‡a¨ we`¨gvb m¤úK©‡K wkí-m¤úK© e‡j| G m¤úK© †h cÖwZôv‡b hZ fv‡jv †m cÖwZôvb ZZ mn‡R jÿ¨vR©b Ki‡Z 
mÿg nq| G m¤úK© DbœwZ Ki‡Z e¨e ’̄vcbvi f‚wgKv AZ¨šÍ ¸iæZ¡c~Y©| G ch©v‡q e¨e ’̄vcbvi Ávb ¸iæZ¡c~Y© f‚wgKv 
cvjb K‡i|  

9| Drcv`bkxjZv e„w× (Increase productivity): ¯̂í mg‡q KuvPvgvj e¨envi K‡i gvbm¤§Z cY¨ Drcv`b 
Kivi †KŠkj‡K Drcv`bkxjZv e‡j| Zxeª cÖwZ‡hvwMZvq wb‡R‡K wUwK‡q ivL‡Z n‡j Drcv`bkxjZv e„w× Ki‡Z 
n‡e| Drcv`bkxjZv e„w×i †ÿ‡Î e¨e ’̄vcbvi Ávb AZ¨šÍ cÖ‡qvRbxq| 

10| mvgvwRK `vwqZ¡ cvjb (Perform social responsibilities): †h-†Kv‡bv cÖwZôv‡bi mgv‡Ri cÖwZ `vwqZ¡ 
i‡q‡Q| mgv‡Ri cÖwZ `vwqZ¡ Kxfv‡e mdjZvi mv‡_ cvjb Kiv hvq †m m¤ú‡K© ÁvbvR©‡bi Rb¨ e¨e ’̄vcbvi ZË¡xq 
Áv‡bi cÖ‡qvRb| G Kvi‡Y e¨e ’̄vcbv kv ¿̄ Aa¨qb Kiv GKvšÍ Avek¨K|  

11| e¨e ’̄vcbv †ckvi Dbœqb (Development management as a profession): wek̂vq‡bi G hy‡M e¨e¯’vcbv 
GKwU †ckv wnmv‡e AvZ¥cÖKvk Ki‡Z ïiæ K‡i‡Q| KviY RwUj e¨emvq cwi‡e‡k cÖwZôvb‡K mdjZvi mv‡_ 
cwiPvjbvi Rb¨ e¨e ’̄vcbv Áv‡bi †Kv‡bv weKí bvB| G Kvi‡Y cÖwZôvb¸‡jv e¨e ’̄vcbv Áv‡b we‡klvwqZ 
†jvK‡`i‡K fv‡jv †eZb-fvZvw` I my‡hvM-myweavmn wb‡qvM w`‡”Q| DbœZ-AbybœZ mKj †`‡kB e¨e ’̄vcK wnmv‡e 
wb‡R‡`i‡K M‡o Zzj‡Z A‡b‡KB e¨e ’̄vcbv kv ¿̄ Aa¨qb Ki‡Q|  

Dch©y³ Av‡jvPbvi †cÖwÿ‡Z ejv hvq †h, cwievi, e¨emvq I wkícÖwZôvb, iv‡óªi cÖkvmwbK †ÿÎmg~n me©ÎB 
e¨e ’̄vcbv Áv‡bi cÖ‡qvM Aek¨¤¢vex| Avi G Rb¨ e¨e ’̄vcbv kv ¿̄ Aa¨qb Kiv cÖ‡qvRb| e¨e ’̄vcbv kv¯¿ Aa¨q‡bi 
¸iæZ¡ m¤ú‡K© J. L. Massire e‡jb, Òe¨e ’̄vcbv AZ¨šÍ ¸iæZ¡c~Y© n‡q DV‡Q| KviY kÖg AwaK we‡klvwqZ n‡q‡Q 
Ges Kv‡h©i cwigvY e„w× †c‡q‡Q| cªhyw³MZ Dbœqb cÖwZwbqZ bZzb ûgwKi m„wó K‡i‡Q| gvbexq m¤ú‡K©i RwUjZvq 
e¨e ’̄vcK Kvh©m¤úv`bKvixMY mgm¨vi m¤§yLxb n‡”Qb| myZivs e¨e ’̄vcbvi MwZkxjZv Gi ZË¡  I cÖ‡qvM Aa¨q‡bi 
ˆewkó¨ nIqv DwPZ| (Management has become more important as labour has become more specilized and 

as the scale of operations has increased. Technological developments have continually created new 

chanllenges. The complexities of human relation constantly challenge those who perform mangerial 

function. The dynamics of mangement therefore should be characteristics of any study of its theory and 

practice.) 
 
e¨e ’̄vcbvi cÖK…wZ ev ˆewkó¨ 
Nature of Characterstics of Management 

GKwU cÖwZôv‡b gvbexq I A-gvbexq m¤ú` _v‡K| e¨e ’̄vcbvi KvR n‡jv cÖwZôv‡bi G m¤ú` Kv‡h© cÖ‡qvM K‡i 
D‡Ïk¨vR©b Kiv| ZvB e¨e¯’vcbv Ab¨‡K w`‡q KvR Kwi‡q †bq, †hb mvejxjfv‡e cÖwZôv‡bi jÿ¨vR©b Kiv hvq| 
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cÖwZôvb †h ai‡biB †nvK bv †Kb, e¨e ’̄vcbvi cÖK…wZ ev ˆewkó¨ cÖvq GKB iKg| KviY e¨e ’̄vcbvi jÿ¨ GKUvB, 
Zv n‡jv cÖwZôv‡bi D‡Ïk¨vR©b Kiv| bx‡P e¨e ’̄vcbvi KwZcq cÖK…wZ ev ˆewkó¨ Zz‡j aiv n‡jv: 

1|  e¨e ’̄vcbv GKwU cÖwµqv (Management is a process): cÖwµqv n‡jv KwZcq Dcv`v‡bi mgvnvi hv 
PµvKv‡i ch©vqµ‡g AvewZ©Z nq Ges avivevwnKfv‡e Pj‡Z _v‡K| Stoner Zuvi mn‡hvMxiv e‡jb, 
ÒcÖwµqvi A_© n‡jv Kvh©-cwiPvjbvi GKwU myôz c×wZ|Ó (Process means a systematic method of 

handling activities.) e¨e ’̄vcbv cÖwµqvi Dcv`vb¸‡jv n‡jv cwiKíbv, msMVb, †bZ…Z¡ I wbqš¿Y| cÖwµqvi 
G Dcv`vb¸‡jvi mvnv‡h¨ Drcv`‡bi DcKiY, †hgb: gvbyl, hš¿cvwZ, KuvPvgvj, A_©, c×wZ BZ¨vw` e¨envi 
K‡i e¨e ’̄vcbv cÖwZôv‡bi D‡Ïk¨vR©b K‡i _v‡K| G Rb¨ e¨e ’̄vcbv‡K GKwU cÖwµqv ejv nq| Avi whwb G 
cÖwµqvi mv‡_ mswkøó _v‡Kb, Zv‡K e¨e ’̄vcK ejv nq|  

2|  e¨e ’̄vcbv D‡Ïk¨gyLx (Objective oriented): cÖwZôv‡bi D‡Ïk¨ Kxfv‡e AR©b Kiv n‡jv Zvi Dci 
e¨e ’̄vcbvi mdjZv g~j¨vqb Kiv nq| e¨e ’̄vcbv Øviv cÖwZôv‡bi cÖ‡qvRbxq Kvh©mg~n m¤úv`b Kiv nq weavq 
Gi Aw Í̄Z¡ eySv hvq| myZivs e¨e ’̄vcbv memgq D‡Ïk¨‡K mvg‡b †i‡L KvR K‡i| G Rb¨ ejv nq 
Management is purpose oriented.  

3|  e¨e ’̄vcbv Kv‡h© wek̂vmx (Management makes things happen): e¨e ’̄vcbv mdjZvi mv‡_ Kvh©m¤úv`‡bi 
Dci ¸iæZ¡v‡ivc K‡i| e¨e ’̄vcbv Rv‡b †h, †Kv_vq ïiæ Ki‡Z n‡e, †Kv‡bv wRwbm‡K mPj ivL‡Z wK Ki‡Z 
n‡e Ges Kxfv‡e me©Î AbymiY Ki‡Z n‡e| mdj e¨e ’̄vcbvi Kvh©m¤úv`‡bi Rb¨ ZvwM` _v‡K me mgq| 
myZivs K_vq wek̂vmx bv n‡q cwiKíbv ev Í̄evq‡b Kvh©m¤úv`bB e¨e ’̄vcbvi g~j welq|   

4|  Kvh©m¤úv`‡bi Dcvq (Means of accomplishment): e¨e ’̄vcbv n‡jv D‡Ïk¨ AR©‡bi j‡ÿ¨ Kvh©m¤úv`‡bi 
cÖwµqv| mdjZvi mv‡_ Kvh©m¤úv`‡bi Rb¨ e¨e ’̄vcKMY cyi¯‹…Z n‡Z cv‡ib| myZivs Kvh©m¤úv`‡bi j‡ÿ¨B 
e¨e ’̄vcbv Kvh©µg cwiPvwjZ n‡q _v‡K| Prof. Hodgets e‡jb, Òe¨e ’̄vcbv n‡jv D‡Ïk¨ wba©viY I Zv 
AR©‡bi Rb¨ Kgx©‡`i cÖ‡Póv‡K mgwšẐKiY cÖwµqv|Ó (Management is the process of setting objective 

and co-ordination the efforts of personnel in order to attain them.) 

5|  `jxq cÖ‡Póv (Group effort): e¨e ’̄vcbv GKK cÖ‡Póvi †P‡q `jxq cÖ‡Póvq wek̂vmx| A_©vr e¨e ’̄vcbv `jxq 
Kvh©µ‡g AZ¨šÍ mdj I ¸iæZ¡c~Y© we‡ewPZ nq|  n_Y© M‡elYv (Howthorne Studys) Zvi cÖgvY| myZivs 
GwU my¯úó †h, e¨e ’̄vcbv `jxq Kvh©µ‡g DËg f‚wgKv iv‡L| G e¨vcv‡i Terry and Franklin e‡jb, 
ÒGwUB ¯̂vfvweK †h, e¨e ’̄vcbv `‡ji mv‡_ m¤ú„³|Ó (Its human to associate management with group). 

6|  e¨e ’̄vcbv A „̀k¨ (Management is intangible): ejv nq †h, e¨e ’̄vcbv n‡jv A „̀k¨| KviY Gi cÖ‡Póv, 
k„•Ljv, D‡Ïk¨ m¤úwK©Z Kgx©i AwR©Z mdjZvB †Kej Gi mvÿ¨ enb K‡i| Avevi, hw` †Kv_vI 
Ae¨e ’̄vcbv †`Lv hvq, Zvn‡j †mLv‡b e¨_©Zv Aek¨¤¢vex| G Rb¨B ejv nq †h, e¨e ’̄vcbv A „̀k¨|  

7|  A_©‰bwZK m¤ú` (Economic wealth): e¨e ’̄vcbv wewfbœ Kvi‡Y A_©‰bwZK m¤ú` wnmv‡e we‡ewPZ nq| †h-
†Kv‡bv cÖwZôv‡bi mdjZvq e¨e ’̄vcbvi f‚wgKv Acwimxg| KviY e¨e¯’vcbv `ÿZvi Afv‡e A‡bK cÖwZôvb 
e¨_©Zvq Wz‡e hvIqvi cÖgvY i‡q‡Q| ZvB Herbison I  Myers e‡jb, Òe¨emv‡q wb‡qvwRZ DcKiY I 
g~ja‡bi b¨vq e¨e ’̄vcbv n‡jv A_©‰bwZK m¤ú`|Ó 

8|  Áv‡bi we‡kl kvLv (Special branch of knowledge): e¨e ’̄vcbv Áv‡bi GKwU Avjv`v kvLv| AvaywwbK 
e¨e ’̄vcbvi †ÿ‡Î bZzb bZzb †KŠkj Avwe®‹…Z n‡”Q| djkÖæwZ‡Z c„w_exi me©ÎB GwU GLb Áv‡bi we‡kl 
kvLv wnmv‡e wkÿvi †ÿ‡Î AMÖvwaKvi cv‡”Q| G‡Z `ÿ †ckv`vi e¨e ’̄vcbv wekvi` MÖæc ˆZwi n‡”Q hviv eo  
eo †Kv¤úvwb‡Z mdjZvi mv‡_ e¨e ’̄vcbvi Kvh©m¤úvw`Z Ki‡Z mÿg n‡”Q| 

9|  KZ…©Z¡ I `vwqZ¡ (Authority and responsibility): KZ…©‡Z¡i A_© n‡jv Kv‡Ri AwaKvi jvf Kiv Ges 
`vwq‡Z¡i A_© n‡jv Revew`wnZv| e¨e ’̄vcbvq KZ„©Z¡ I `vwqZ¡ A½vw½fv‡e RwoZ| KviY KZ…©Z¡v‡ivc e¨ZxZ 
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D”P e¨e ’̄vcbv me KvR myôzfv‡e m¤úv`b Ki‡Z cv‡i bv| G Rb¨ KZ…©Z¡ Ac©b Ki‡Z nq wb‡Pi w`‡K| 
Avevi, KZ…©‡Z¡i mv‡_ `vwqZ¡I mgfv‡e w`‡Z n‡e| bB‡j Awc©Z KvR  myôzfv‡e m¤úvw`Z n‡e bv| myZivs 
hviv KZ…©Z¡ †fvM K‡i, Zv‡`i `vwqZ¡I †ewk|  

10|  gvby‡li Rxeb-gvb Dbœq‡bi DËg Dcvq (Outstanding means to improve the quality of human life): 
cÖwZôv‡bi Kvh©cwi‡ek Dbœq‡bi Rb¨ e¨e ’̄vcbv c`‡ÿc MÖnY Ki‡Z cv‡i †hb Kgx©iv Kv‡h© D×z× nq| fv‡jv 
cwi‡e‡k KvR Ki‡Z gvbyl ¯̂v”Q›`¨ †eva K‡i Ges ZLb Kgx©MY wb‡R‡`i Rxebgvb Dbœq‡bi †Póv K‡i| 
GKRb e¨e ’̄vcK Rxe‡b fv‡jv wRwbm AR©‡b `‡ji m`m¨‡`i ev cÖwZôv‡bii Kgx©‡`i‡K mvnvh¨ Ki‡Z 
cv‡i| Gfv‡e e¨e ’̄vcbv cÖKvivšÍ‡i gvby‡li Rxebgvb Dbœq‡bi Ab¨Zg Dcvq wnmv‡e KvR K‡i| 

11|  mvgvwRK cÖwµqv (Social process): e¨e ’̄vcbv GKwU mvgvwRK cÖwµqv| KviY e¨e ’̄vcbv mgvR †_‡K 
Kgx©msMÖn K‡i Zv‡`i g‡a¨ my-m¤úK© M‡o †Zv‡j Ges Zv‡`i Kvh©‡K mgwšẐ AvKv‡i cÖwZôv‡bi Kv‡R 
jvMvq| d‡j cÖwZôv‡bi D‡Ïk¨vR©b Kiv mnR nq|  

12|  me©RbxbZv (Universality): e¨e ’̄vcbvi me©RbxbZv A_© n‡jv e¨e ’̄vcbv cwievi †_‡K ïiæ K‡i 
wkícÖwZôvb, ivóªxq ch©vq me©ÎB mgfv‡e weivRgvb| G Qvov, GwU cÖvPxb Kv‡jI we`¨gvb wQj Ges GL‡bv 
Av‡Q| e¨e¯’vcbvi Kvh©vewj I bxwZgvjv me©Î cÖ‡qvM Kiv n‡q _v‡K, ïay cvwicvwk̂©K Ae ’̄v‡f‡` cÖ‡qvwMK 
†KŠkj wfbœ n‡Z cv‡i| myZivs e¨e ’̄vcbv mve©Rbxb|   

cwi‡k‡l ejv hvq †h, e¨e ’̄vcbv Dch©y³ ‰ewkó¨ mg„× n‡q wbR¯̂ Áv‡bi Av‡jvq Av‡jvwKZ GKwU ¯̂Zš¿ welq 
wnmv‡e Avwef©~Z n‡q‡Q| †h-†Kv‡bv ai‡bi cÖwZôv‡bB e¨e ’̄vcbvi cÖ‡qvRbxqZv i‡q‡Q| e¨e ’̄vcbvi mdjZvi 
DciB cÖwZôv‡bi jÿ¨vR©b wbf©i K‡i|  
 
e¨e ’̄vcK †K? 
Who is Manager? 
e¨e ’̄vcK n‡jb Ggb GKRb e¨w³ whwb cÖwZôv‡bi e¨e ’̄vcKxq Kvh©vewj m¤úbœ Kivi Rb¨ `vqx _v‡Kb| e¨e ’̄vcK 
cÖwZôv‡bi Rb¨ cwiKíbv cÖYqb K‡ib, cÖ‡qvRbxq wm×všÍ MÖnY K‡ib, wewfbœ m¤ú` msMwVZ K‡ib, †bZ…Z¡ †`b I 
mvwe©Kfv‡e cÖwZôv‡bi Kvh©vewj wbqš¿Y K‡ib| G mKj Kvh© myôzfv‡e m¤úv`b Kivi Rb¨ e¨e ’̄vcK‡K wkÿv I 
AwfÁZv AR©b Ki‡Z nq| G ỳwU Dcv`v‡bi mgšq̂ NwU‡q †h †KD `ÿ e¨e ’̄vcK n‡Z cv‡ib| Kxfv‡e G ỳwU 
Dcv`vb KvR K‡i Zv wb‡Pi wP‡Î †`Lv‡bv n‡jv:  

cwic~Y© wkÿvMZ wfwË  
‡gŠwjK e¨e ’̄vcbv, `ÿZv 

AR©b I cÖ‡qvM  
PvKzwii cÖv_wgK AwfÁZv, 

AZ:ci wewfbœ KvR Kivi ga¨ 
w`‡q AwR©Z AwfÁZv 

 

 
wPÎ: e¨e ’̄vcbv `ÿZvi Drm|  

Drm: Griffin, R. W. “Management, 7
th
 edition. p-23” 

 

e¨e ’̄vcK‡K memgq P¨v‡jwÄs cwiw ’̄wZ †gvKvwejv Ki‡Z nq| wewfbœ w`K †_‡K Zvi Dci cÖPÐ Pvc _v‡K| wZwb 
Ab¨‡`i w`‡q KvR Kwi‡q bvB| wZwb Zvi `‡ji m`m¨‡`i Kv‡Ri Rb¨ `vqx _v‡Kb| myZivs ejv hvq †h, wZwbB 
e¨e ’̄vcK whwb Ab¨‡`i KvR Z`viwK K‡ib I A‡b¨i Kv‡Ri Rb¨ `vqx _v‡Kb Ges cÖwZôv‡bi jÿ¨vR©‡bi Rb¨ 
whwb cÖ‡qvRbxq wm×všÍ MÖnY K‡ib, wb‡ ©̀k I civgk© †`b, m¤ú‡`i †hvMvb wbwðZ K‡ib Ges wewfbœ Kv‡Ri g‡a¨ 
mgšq̂ mvab K‡ib, m‡e©vcwi whwb mvwe©Kfv‡e `ÿZv AR©b K‡ib|  
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Chamber’s 20
th
 Century Dictionary - †Z ejv n‡q‡Q, “Manager is a person who controls a business or 

other concern.” A_©vr e¨e ’̄vcK n‡”Qb, Ggb GKRb e¨w³, whwb †Kv‡bv e¨emvq ev Ab¨ †Kv‡bv cÖwZôvb wbqš¿Y 
K‡i _v‡Kb|  
Avevi, Ernest Dale Zuvi ÒManagement: Therory and PracticeÓ eB‡Z e‡j‡Qb, “The manager is an arbiter 

among the many interests or publics affected by the business.” A_©vr, e¨e ’̄vcK n‡”Qb e¨emv‡qi mv‡_ m¤ú„³ 
wewfbœ ¯̂v_©‡Mvôx ev RbM‡Yi mvwjk|  
 

wkÿv_©xi KvR : wkÿv_x©MY e¨e ’̄vcbv k‡ãi A_©, DrcwË, msÁv, e¨e ’̄vcbv Aa¨q‡bi ¸iæZ¡, e¨e ’̄vcbvi 
ˆewkó¨ I e¨e ’̄vcK †K - G m¤ú‡K© wb‡R‡`i g‡a¨ Av‡jvPbvc~e©K Ávb SvjvB Kiæb|  

 

 mvims‡ÿc 

Management k‡ãi DrcwË m¤ú‡K© e¨e ’̄vcbv wekvi`‡`i g‡a¨ gZcv_©K¨ we`¨gvb| AwaKvs‡ki g‡Z j¨vwUb 
Maneggiarek‡ãi cwiewZ©Z iƒc n‡”Q Bs‡iwR Management kãwU| KviY ZrKv‡j BZvwj I BD‡iv‡ci 
j¨vwUb AÂ‡j Maneggiare kãwU eûj e¨eüZ wQj Ges G kã Øviv ZLb †Nvov‡K cÖwkÿY †`qv (to train 

up the horses) ev †Kv‡bv wKQz Pvjbv ev cwiPvjbv (to handle) Kiv‡K eySv‡bv n‡Zv| Avi ZvB Zuv‡`i g‡Z 
eûj e¨env‡ii d‡j Kvjµ‡g j¨vwUb Maneggiare kãwUB Management k‡ã iƒcvšÍwiZ n‡q‡Q| 
AvwfavwbK A‡_© Manage I Management kã Øviv Pvjbv Kiv, mvgjv‡bv ev mvgwj‡q †bIqv, e¨e ’̄v Kiv, 
my‡hv‡Mi mØ¨envi Kiv, gvwb‡q †bIqv Ges e¨e ’̄vcbv, cwiPvjbv, wbqš¿Y Kiv BZ¨vw`‡K eySv‡bv nq| A_©vr 
Bs‡iwR Management GKvwaK A_©‡evaK GKwU cÖv‡qvwMK kã| ZvB e¨envwiK †ÿ‡Î kãwU cÖ‡qv‡Mi g‡a¨ 
ZviZg¨ cwijwÿZ nq| cÖvPxbKvj †_‡KB e¨e ’̄vcbv aviYvwU cÖPwjZ wQj| GwU A_©‰bwZK, mvgvwRK, 
cÖvwZôvwbK cÖf…wZ mKj Kvh©vewji mv‡_ IZ‡cÖvZfv‡e RwoZ| ZvB GwU‡K mvgvwRK cÖwµqv wnmv‡eI AvL¨vwqZ 
Kiv nq| Management Gi evsjv A_© n‡jv e¨e ’̄vcbv| Management kãwU j¨vwUb kã ÔManegiare’ 

n‡Z G‡m‡Q hvi A_© n‡jv 'to train up the horse’ ev †Nvov‡K cÖwkwÿZ Kiv| GwU Kvjµ‡g gvbyl I 
cÖwZôv‡bi  †ÿ‡Î cÖ‡qvM Kiv nq| A_©vr gvbyl‡K cÖ‡qvRbxq cÖwkÿY w`‡q Zuvi Øviv Kvh©m¤úv`b Kiv nq 
cÖwZôv‡bi jÿ¨vR©‡bi Rb¨| cÖwZôv‡b ỳ ai‡bi m¤ú` I DcKiY wb‡qvwRZ _v‡K, †hgb: (i)  gvbe m¤ú` I 
(ii) hš¿cvwZ, KuvPvgvjj I Ab¨vb¨| G¸‡jv‡K 6MI ejv hvq, †hgb: (man, machine, materials, money, 

market and method)| e¨e ’̄vcbv G mKj m¤ú` myôzfv‡e e¨env‡ii gva¨‡g cÖwZôv‡bi jÿ¨vR©‡b mnvqZv K‡i 
_v‡K|wek̂vq‡bi G hy‡M `ÿ e¨e ’̄vcbv Qvov †Kv‡bv cÖwZôv‡bi c‡ÿ wU‡K _vKv m¤¢e bq| KviY GwU Ggb GKwU 
welq hv e¨ZxZ †Kv‡bv cÖwZôvb Pj‡Z cv‡i bv| cwievi †_‡K ïiæ K‡i e¨emvq, wkícÖwZôvb, †mev`vbKvix 
cÖwZôv‡b GgbwK ivóª me©‡ÿ‡ÎB e¨e ’̄vcbvi cÖ‡qvRb i‡q‡Q| G Kvi‡Y e¨e ’̄vcbvi ZvwË¡K I cÖv‡qvwMK ÁvbvR©b 
Kiv GKvšÍ Avek¨K| eZ©gv‡b RwUj e¨emvwqK cwi‡e‡k e¨e ’̄vcbvi `ÿ e¨w³e‡M©i K`i evo‡Q| me©Î GLb  
e¨e ’̄vcbvq `ÿ Rbkw³ wb‡qvM Kiv n‡”Q, ZvB e¨e ’̄vcbv wel‡q Aa¨q‡bi †Kv‡bv weKí bvB| GKwU cÖwZôv‡b 
gvbexq I A-gvbexq m¤ú` _v‡K| e¨e ’̄vcbvi KvR n‡jv cÖwZôv‡bi G m¤ú` Kv‡h© cÖ‡qvM K‡i D‡Ïk¨vR©b 
Kiv| ZvB e¨e ’̄vcbv Ab¨‡K w`‡q KvR Kwi‡q †bq, hv‡Z mvejxjfv‡e cÖwZôv‡bi jÿ¨vR©b Kiv hvq| cÖwZôvb 
†h ai‡biB †nvK bv †Kb, e¨e ’̄vcbvi cÖK…wZ ev ˆewkó¨ cÖvq GKB iKg| wZwbB e¨e ’̄vcK whwb Ab¨‡`i KvR 
Z`viwK K‡ib I A‡b¨i Kv‡Ri Rb¨ `vqx _v‡Kb Ges cÖwZôv‡bi jÿ¨vR©‡bi Rb¨ whwb cÖ‡qvRbxq wm×všÍ MÖnY 
K‡ib, wb‡ ©̀k I civgk© †`b, m¤ú‡`i †hvMvb wbwðZ K‡ib Ges wewfbœ Kv‡Ri g‡a¨ mgšq̂ mvab K‡ib, 
m‡e©vcwi whwb mvwe©Kfv‡e `ÿZv AR©b K‡ib| 
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e¨e ’̄vcbv I e¨e ’̄vcK; e¨e ’̄vcbvi mvaviY ZË¡; e¨e¯’vcbv wPšÍvavivi aviYv; e¨e ’̄vcbv 
ZË¡ ev gZev‡`i Dci cÖfveK kw³mg~n 
Management & Manager, A General Theory of Management; 

Management Thought– Concept; The forces that Influence Management 

Theory Approach 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• e¨e ’̄vcbv I e¨e ’̄vcK m¤ú‡K© ej‡Z cvi‡eb; 
• e¨e ’̄vcbvi mvaviY ZË¡ e¨vL¨v Ki‡Z cvi‡eb;  
• e¨e ’̄vcbv wPšÍvavivi aviYv eY©bv Ki‡Z cvi‡eb;  
• e¨e ’̄vcbv ZË¡ ev gZev‡`i Dci cÖfveK kw³mg~n m¤ú‡K© Rvb‡Z cvi‡eb|    

 
e¨e ’̄vcbv I e¨e ’̄vcK 
Management & Manager 
cÖwZwU cÖwZôv‡biB wbw ©̀ó D‡Ïk¨ _v‡K| G D‡Ïk¨vR©‡bi Rb¨ cÖwZôvb‡K bvbvwea KvR Ki‡Z nq| cÖwZôv‡b 
e ‘̄MZ (KuvPvgvj, †gwkbvwiR, `vjvb‡KvVv, Ab¨vb¨ m¤ú`) I Ae ‘̄MZ m¤ú` (gvbe m¤ú` †hgb: KgPvix, 
Kg©KZ©v, kÖwgKMY) e¨env‡ii gva¨‡g D‡Ïk¨vR©‡bi Rb¨ †h mKj Kvh©vewj m¤úv`b Kiv nq Zv-B e¨e ’̄vcbv| 
wewfbœ mg‡q wewfbœ e¨e¯’vcbv wekvi`MY e¨e ’̄vcbv‡K wewfbœfv‡e msÁvwqZ K‡i‡Qb|    

†nbwi †dqj (Henri Fayol) e‡j‡Qb, Òe¨e ’̄vcbv n‡jv c~e©vbygvb I cwiKíbv Kiv, msMwVZ Kiv, Av‡`k-wb‡ ©̀k 
†`Iqv, mgšq̂mvab I wbqš¿Y Kiv|Ó (Management is to forecast and plan, to organise, to command, to co-

ordinate and control) 

F. W. Taylor e‡j‡Qb, Ògvbyl wK Ki‡Z Pvq Zv cÖK…Zc‡ÿ Rvbv Ges Zv ¯̂íe¨‡q I m‡e©vËg Dcv‡q mgvavb Kivi 
cÖwµqvB n‡jv e¨e ’̄vcbv|  

G. R. Terry & Franklin-Gi g‡Z, Òe¨e¯’vcbv n‡jv cwiKíbv, msMVb, DrmvwnZKiY I wbqš¿‡Yi Ggb GK 
¯̂Zš¿ cÖwµqv hv Rbkw³ I m¤ú`mg~n e¨env‡ii D‡Ïk¨vewj wba©viY I AR©‡bi Rb¨ cÖ‡qvM Kiv nq|Ó 

GBfv‡e eû gbxlx bvbvfv‡e e¨e ’̄vcbv‡K msÁvwqZ I we‡kølY Kivi cÖqvm †c‡q‡Qb| †mB cÖvPxb Kvj n‡Z ïiæ 
K‡i AvaywbK Kvj ch©šÍ AMwYZ gbxlx, cwÐZ, we‡klÁ, gb Í̄Ë¡we`, e¨e ’̄vcbvwe`MY e¨e ’̄vcbv m¤ú‡K© eû 
Av‡jvPbv, M‡elYv, ZË¡, g‡Wj cÖf…wZ cÖ̀ vb K‡i‡Qb| hvi Kvi‡Y GKRb cÖL¨vZ e¨e ’̄vcbvwe` e¨e ’̄vcbv‡K 
ÒR½j ZË¡Ó bv‡g AwfwnZ K‡i‡Qb|  

wewfbœ mg‡q ev hy‡M e¨e ’̄vcbvi aib GK GK iKg wQj| ZvB e¨e ’̄vcKMYI mg‡qi cÖ‡qvRb ey‡S e¨e ’̄vcbvi 
cÖwµqv ev Ávb Kgx©‡`i Dci cÖ‡qvM Ki‡Zb| †hgb: cÖvPxb Kv‡j ev ga¨hy‡M cÖwZôv‡bi cwi‡ek-cwiw ’̄wZ Ggb 
wQj †h, ZLb  cÖwZôv‡bi Kgx©‡`i cÖwZ gvbexq AvPiY cÖ̀ k©‡bi my‡hvM wQj bv| cÖwZôv‡bii kÖwgK-Kgx©‡`i‡K hš¿ 
wnmv‡e e¨envi Kiv n‡Zv|  

AvaywbK hy‡M e¨e ’̄vcbvi cwi‡ek cÖvPxb ev ga¨hy‡Mi wVK wecixZ| myZivs c~e©hy‡M e¨e ’̄vcbvi Kvh© cwiPvjbv, 
cwiKíbv cÖYqb I wm×všÍ MÖnY Ges †hvMv‡hvM Kiv hZUv mnR wQj, eZ©gvbKv‡j Zv m¤¢e bq| G Kv‡ji 
e¨e ’̄vcbv Kvh© cwiPvjbv Kiv A‡bK KwVb KvR| e¨e ’̄vcK‡`i‡K PZzgy©Lx welq gv_vq †i‡L ev we‡ePbv K‡i 
wm×všÍ MÖnY Ki‡Z nq| D`vniY¯̂iƒc:  cÖvPxb I ga¨hy‡M e¨e ’̄vcKMY †h †Kv‡bv cwi‡e‡k wm×všÍ MÖnY Ki‡Z 
cvi‡Zb Ges kÖwgK-Kgx©MY Zv †g‡bI wb‡Zb| wKš‘ AvaywbK hyM ev eZ©gvb mg‡q Zv m¤¢e bq| GB Rb¨ 

cvV-1.2 
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e¨e ’̄vcK‡`i Ggb cwi‡ek m„wó Ki‡Z n‡e †hb kÖwgK-Kgx©©MY Kv‡R AskMÖnY Ki‡Z AvMÖnx nq| myZivs †`Lv hvq 
†h, cÖwZôv‡bi D‡Ïk¨vR©‡bi j‡ÿ¨ Ab¨‡K w`‡q KvR Kwi‡q †bIqvi Rb¨ cwiPvwjZ mKj Kvh©µgB e¨e ’̄vcbv|  

GLb †`Lv hvK e¨e ’̄vcK †K Ges Zvi ev Zv‡`i KvR Kx? mvaviYfv‡e ej‡Z †M‡j cÖwZôv‡bi wewfbœ ch©v‡q †h 
mKj KvR nq, Zv cwiPvjbvKvix n‡jv e¨e ’̄vcK| Avevi Ab¨fv‡e ejv hvq, whwb cÖwZôv‡bi Ab¨ †jvK‡`i KvR 
msMwVZ K‡ib, wZwbB e¨e ’̄vcK| Zvn‡j †`Lv hvq †h, KvR‡K msMwVZ I cwiPvwjZ Kivi Rb¨ e¨e ’̄vcK‡K †h 
KvR¸‡jv Ki‡Z nq, Zv n‡jv: cwiKíbv, msMVb, wb‡ ©̀©kbv, mgšq̂mvab, †cÖlYv`vb, †bZ…Z¡ I wbqš¿Y cÖf…wZ|  

cÖwZôv‡bi wewfbœ ch©v‡q wewfbœ KvR Ki‡Z nq| `xN©w`b a‡iB wewfbœ cwÐZ e¨w³eM© wba©viY Kivi †Póv K‡i‡Qb 
†h, e¨e ’̄vcKMY Kx KvR K‡ib †hgb: Gd.WweøD †Uji I Zuvi Abymvixiv g‡b K‡ib †h, e¨e ’̄vcKMY ïay KviLvbv 
cwiKíbv K‡ib| Avevi, †nbwi †dqj e¨e ’̄vc‡Ki KvR‡K RwUj cÖkvmwbK KvR e‡j e¨vL¨v K‡i‡Qb| A‡b‡K 
e¨e ’̄vcK‡K GKRb cwiPvjK ev cÖkvmb ev gvbe m¤úK© we‡klÁ wnmv‡e eY©bv K‡i‡Qb|  

eZ©gvb mg‡qi e¨e ’̄vcK‡`i‡K †Kv‡bv wbw ©̀ó we‡kl‡Y AvL¨vwqZ Kiv hv‡e bv| KviY Zviv ˆeÁvwbK e¨e ’̄vcbv, 
cÖkvmwbK e¨e ’̄vcbv wKsev AvPiYev`x e¨e ’̄vcbv ev msL¨vZ¥K e¨e ’̄vcbvi †Kv‡bvwUB GKKfv‡e e¨envi K‡ib bv|  

Dch©y³ Av‡jvPbv n‡Z cÖZxqgvb  nq †h, GK GK hy‡M e¨e ’̄vcbvi aib, we‡klÁ‡`i e¨e ’̄vcbv m¤ú‡K© a¨vb-
aviYv G‡KK iKg wQj| ZvB mv¤úªwZK mg‡qi e¨e ’̄vcKMY ˆeÁvwbK e¨e ’̄vcbv, cÖkvmwbK e¨e ’̄vcbv, 
AvPiYev`x, gb Í̄vwË¡K, msL¨vZ¥K BZ¨vw` A¨v‡cÖvPmg~‡ni ˆewkó¨mg~n we‡ePbv K‡i e¨e ’̄vcbvi Kvh©vewj cwiPvjbv 
K‡ib| hw`I e¨e ’̄vcbvi Kvh© cwiPvjbvi †Kv‡bv mvaviY ev mywbw ©̀ó †Kv‡bv ZË¡ GL‡bv †KD w`‡Z cv‡iwb|  

 
e¨e ’̄vcbvi mvaviY ZË¡ 
A General Theory of Management 

e¨e ’̄vcbvi mvaviY ZË¡ ej‡Z Ggb ZË¡‡K eySvq hv mKj cÖwZôv‡bi e¨e ’̄vcKMY AbymiY K‡ib Ges GwU 
cÖwZôv‡bi jÿ¨vR©‡b mnvqK nq| GKwU cÖwZôv‡b mKj wefvM mgwšẐfv‡e D‡Ïk¨ wba©viY Ki‡e Ges e¨e ’̄vcK 
Zv ev Í̄evq‡bi h_vh_ cwi‡ek m„wó Ki‡eb| Kgx©‡`i‡K Kv‡h©i cÖwZ AvK…ó Ki‡Z e¨e ’̄vcK‡`i‡K ỳwU KvR Ki‡Z 
nq, †hgb:  
(i) Kg©cwi‡ek m„„wó Kiv| 
(ii) Kgx©‡`i gvbwmK Ae ’̄vi Dbœqb NUv‡bv|  

(i)  Kg©cwi‡ek m„„wó: e¨e ’̄vcK‡`i‡K g‡b ivL‡Z n‡e †h, Kgx©‡`i‡K KvR Kivi wb‡ ©̀k w`‡jB nq bv| Zvi Rb¨ 
myôz Kg©cwi‡ek m„wó Ki‡Z n‡e| cÖwZôv‡b ch©©vß Av‡jv, Zvc, kã, evqy PjvP‡ji e¨e ’̄v, hš¿cvwZ h_vh_fv‡e 
’̄vcb cÖf…wZ wbwðZKi‡Yi gva¨‡g Kg©cwi‡ek m„wó Ki‡Z n‡e| G‡Z kÖwgK-Kg©Pvixiv Avb›`gyLi cwi‡ek 

Drcv`bgyLx gb wb‡q KvR Ki‡Z cv‡i| G KvRwU Ki‡Z e¨e ’̄vcKMY ˆeÁvwbK  e¨e ’̄vcbv n‡Z aviYv MÖnY Ki‡Z 
cv‡ib| KviY G e¨e¯’vcbvq KviLvbv cwiKíbv I web¨v‡mi cÖwZ †ewk ¸iæZ¡ †`qv nq| 

(ii)  Kgx©‡`i gvbwmK Ae ’̄vi Dbœqb NUv‡bv:Kgx©‡`i gvbwmK Ae ’̄vi Dbœqb ej‡Z eySvq Kv‡Ri cÖwZ Kgx©‡`i 
AbyK‚j „̀wófw½ m„wó Kiv| Kgx©‡`i g‡b G aviYv w`‡Z  n‡e †h, cÖwZôv‡bi jÿ¨ AwR©Z n‡j †m ev Zviv wK myweav 
cv‡e| GKevi hw` Kgx©iv GwU Abyaveb Ki‡Z cv‡i, Zv n‡j Zviv Kv‡Ri cÖwZ AvMÖnx n‡e| G †ÿ‡Î Kgx©i e¨w³K 
D‡Ïk¨‡K cÖwZôv‡bi D‡Ï‡k¨i mv‡_ mgwšẐ Ki‡Z n‡e| Zv n‡j `ÿ Kgx©©MY cÖwZôvb †Q‡o †h‡Z PvB‡e bv| 
Dchy©³ Av‡jvPbv n‡Z cÖZxqgvb nq †h, e¨e ’̄vc‡Ki cÖavb KvR n‡jv:  GKwU myôz †fŠZ I gvbwmK Kg©cwi‡ek m„wó  
Kiv hv‡Z Kgx©iv ¯̂Z:ù~Z© n‡q cÖwZôv‡bi D‡Ïk¨vR©‡bi Rb¨ wb‡R‡`i‡K mgc©Y K‡i| GwUB nIqv DwPZ 
e¨e ’̄vcbvi mvaviY ZË¡|  
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e¨e ’̄vcbv wPšÍvavivi aviYv 
Management Thought - Concept 

wPšÍv n‡jv Áv‡bi †h-†Kv‡bv kvLvi wbf©i‡hvM¨ aviYv| Ávb wewfbœ cš’vq me©̀ v DbœZ nq Ges GwU GKwU Pjgvb 
cÖwµqv| †h-†Kv‡bv wbw ©̀ó †ÿ‡Îi Ávb wewfbœ Drm n‡Z DrmvwiZ nq Ges cÖwZwU Dr‡miB ¯̂Zš¿ ˆewkó¨ _v‡K| G 
cÖwZwU Dr‡mi aviv‡KB wPšÍvaviv, A¨v‡cÖvP ev g‡Wj ev ¯‹zj e‡j| myZivs e¨e ’̄vcbv wPšÍvaviv ev ¯‹zj ev g‡Wj ev 
A¨v‡cÖvP n‡jv e¨e ’̄vcbv m¤úwK©Z Áv‡bi ¯̂Zš¿ aviv|  

Z‡e AvR‡Ki e¨e ’̄vcbv GKw`‡bB G ch©v‡q Av‡mwb| my`xN© c_ cvwo w`‡q e¨e ’̄vcbv AvaywbK iƒc jvf K‡i‡Q| 
GwU n‡jv `xN© wPšÍvfvebv I M‡elYvi dj| †m w`K †_‡K ejv hvq †h, gvbe mf¨Zvi BwZnvm I e¨e ’̄vcbvi 
Dbœq‡bi BwZnvm ci¯úi m¤úwK©Z| AvR‡Ki e¨e ’̄vcbv hZUv msMwVZ I k„•Ljve×, ïiæ‡Z Zv wQj bv| hyM hyM 
a‡i c_ Pjvi ga¨ w`‡q A_©vr eû gbxlxi wPšÍvfvebv I M‡elYvi djkÖæwZ‡Z AvR AvaywbK iƒc jvf K‡i‡Q| 
myZivs Avgiv ej‡Z cvwi †h, we‡klÁ e¨w³, M‡elK I gbxlx‡`i e¨e ’̄vcbv wb‡q wewfbœ gZvgZ, wek̂vm I aviYv 
n‡ZB G‡m‡Q e¨e ’̄vcbv `k©b, ZË¡ I gZev`| wewfbœ aviYv I †gŠjbxwZi KvVv‡gvMZ iƒcB n‡jv ZË¡ (Theory), 
hvi ˆeÁvwbK e¨vL¨v _vK‡e Ges GKwU NUbv Avi GKwU NUbvi mv‡_ Kxfv‡e m¤úwK©Z Zv ejv _vK‡e| A_©vr †h 
e³e¨ ev NUbvi ˆeÁvwbK wfwË bvB, Zv‡K ZË¡ ejv hv‡e bv| G cÖm‡½ Weihrich I Koontz e‡jb, ÒZË¡ n‡jv 
ci¯úi wbf©ikxj aviYv I bxwZi c×wZMZ `je×KiY, hv Áv‡bi ¸iæZ¡c~Y© †ÿ‡Îi KvVv‡gv ˆZwi K‡i ev GK‡Î 
MÖw_Z K‡i|Ó (Theory is a systematic grouping of interdependent concepts and principles that gives a 

frame work to, or ties together a signifcant area of knowledge.)  

Show and Constant Gi g‡Z, Òe„nr cwim‡i wee„wZ ev cȪ Ívemg~‡ni DcvË cixÿv-wbixÿvi gva¨‡g hv D™¢vweZ 
nq, Zv-B ZË¡| (A theory permits us to handle large amounts of empirical data with relatively few 

proposition.)  

e¨e ’̄vcbv ZË¡ n‡jv  e¨e ’̄vcbv welqK aviYv, wek^vm I Abygvbmg~‡ni cÖv‡qvwMK w`Kmg~n, hvi Kvh©KviY m¤úK© 
(causal relationship) we`¨gvb Ges hv mZ¨ I ev¯Íem¤§Z| Ab¨w`‡K, mg‡qi †cÖwÿ‡Z Ges Dbœq‡bi 
avivevwnKZvq D™¢vweZ ZË¡mg~n‡K cÖv‡qvwMK g~j¨ we‡ePbvq wewfbœ fv‡M fvM Kiv n‡q‡Q| hvi GK GKwU fvM‡K 
A¨v‡cÖvP ev gZev` ejv nq| cÖwZwU A¨v‡cÖv‡PiB ¯̂Zš¿ Kg©‰bcyY¨, cÖv‡qvwMK g~j¨v, ¯̂Zš¿ †cÖÿvcU Ges `vk©wbK 
„̀wófw½ we`¨gvb|  

Kv‡jvwZµ‡g e¨w³/‡Mvôx/wPšÍv ev Ae`vb Kxfv‡e ZË¡ AvKv‡i cÖwZwôZ nq, Zvi GKwU avivevwnK m¤úK© cÖevn bx‡P 
wP‡Îi gva¨‡g †`Lv‡bv n‡jv: 
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`k©b 
(PHILOSOPHY) 

 bxwZ 
(PRINCIPLES) 

 gZev` ev ¯‹zj 
(APPROACH/SCHOOL) 

 ZË¡  
(THEORY) 

`k©b mgmvgwqK Ávb, 
cÖÁv I wek̂vm AvwkÖZ 
n‡q _v‡K| 

A‡bKUv AbywgwZ, 
AbykxjbiZ Ges †Kv‡bv 
†Kv‡bv †ÿ‡Î cixwÿZ 
welqB n‡jv bxwZ| 

†Kv‡bv wel‡q cÖv‡qvwMK GKK ev 
†MvôxwPšÍvi D™¢veB n‡jv gZev` ev 
¯‹zj| 

GKB mg‡q Ges GKB 
wel‡q D™¢vweZ wewfbœ 
e¨w³ I wPšÍv‡Mvôxi 
GKvwaK mgwšẐ 
gZev`mg~n‡K eySvq| 

 
aviYv (CONCEPT) 
Ávb, cÖÁv, I wek̂v‡mi 
djB n‡jv aviYv| 
 

msÁv 
(DEFINITION) 

mwVK A_© eY©bv Kiv nq| 

 
 

wPšÍvaviv 
(THOUGHT) 

wPšÍvkxj we‡ePbvi 
djkÖæwZ 

 

wPÎ : e¨w³, wPšÍv ev Ae`vb Kxfv‡e ZË¡ AvK‡i cÖwZwôZ nq Zvi avivevwnK m¤úK© cÖevn 
 
myZivs Dc‡ii Av‡jvPbv †_‡K cÖZxqgvb nq †h, hyM hyM a‡i D™¢vweZ e¨e ’̄vcbvwe`, M‡elK I wPšÍv-‡Mvôxi 
gZvgZ, aviYv I wek̂vm, ˆeÁvwbK Abykxjb I cÖ‡qvM Ges cixÿvwbixÿvi gva¨‡g cÖwZwôZ n‡q‡Q, Ggb 
welqe ‘̄‡KB gZev` ev ZË¡ ejv n‡q _v‡K|  
 
e¨e ’̄vcbv ZË¡ ev gZev‡`i Dci cÖfveK kw³mg~n 
The forces that Influence Management Theory Approach 

e¨e ’̄vcbv wPšÍvfvebv wewfbœ kw³ Øviv cÖfvweZ| cÖvPxb Kvj n‡Z ïiæ K‡i AvR ch©šÍ cwi‡e‡ki PviwU cÖavb 
Dcv`vb Øviv e¨e ’̄vcbv ZË¡ cÖfvweZ n‡q Avm‡Q| Dcv`vb¸‡jv n‡jv cÖhyw³MZ (Technological), A_©‰bwZK 
(Economical), mvgvwRK (Social) Ges ivR‰bwZK (Political)| wb‡¤œ e¨e ’̄vcbv ZË¡ ev gZev‡`i Dci G me 
Dcv`v‡bi cÖfv‡ei cÖK…wZ Zz‡j aiv n‡jv:  
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 A_©‰bwZK Dcv`vb  
(ECONOMIC FORCES) 

  

     
ivR‰bwZK Dcv`vb 
(POLITICAL FORCES) 

 e¨e ’̄vcbv ZË¡  
(MANAGEMENT THEORY) 

 mvgvwRK Dcv`vb 
(SOCIAL FORCES) 

     
 
 

 cÖhyw³MZ Dcv`vb  
(TECHNOLOGICAL FORCES) 

  

wPÎ:  e¨e ’̄vcbv ZË¡ ev gZev‡`i Dci cÖfveK kw³mg~n 
 

1. cÖhyw³MZ Dcv`vb (Technological Forces): AvaywbK e¨emvq-evwYR¨, Drcv`b, eÈb, †hvMv‡hvM-me wKQzB 
cÖhyw³wbf©i| Z_¨-cÖhyw³‡K †h hZUv MÖnY Ki‡Z †c‡i‡Q, Zvi mvdj¨I ZZ gvÎvq wbwðZ n‡q‡Q| Alvin Toffler 
cÖhyw³MZ Dcv`vb m¤ú‡K© e‡jb, The knowledge, techniques and activities that lead to profound changes in 

products or processes are called technological forces. A_©vr cÖhyw³MZ Dcv`vb ej‡Z Ávb, Kjv‡KŠkj I 
Kg©KvÐ‡K eySvq, hv cY¨ ev Drcv`b cÖwµqvq e¨vcKfv‡e cwieZ©b Avb‡Z mÿg| cÖhyw³i D™¢ve‡bi d‡j wkíwecøe 
msNwUZ n‡q‡Q, †hvMv‡hv‡Mi †ÿ‡Î cÖf~Z AMÖMwZ mvwaZ n‡q‡Q, hv AvR‡Ki e¨emvq Ges miKvi‡K bvbvfv‡e 
mn‡hvwMZv w`‡q hv‡”Q| cÖhyw³i AMÖMwZi cÖfve mvgvwRK, A_©‰bwZK Ges ivRbxwZi DciI c‡o‡Q| e¨e ’̄vcbvi 
†ÿ‡ÎI cÖhyw³ ¸iæZ¡c~Y© cÖfve we Í̄vi Ki‡Q| cwi‡ek we‡kølY, cwiKíbv I wm×všÍ MÖnY, msMVb KvVv‡gv cÖYqb, 
gvbe m¤ú` e¨e ’̄vcbv, †bZ…Z¡, †cÖlYv Ges wbqš¿Ymn e¨e ’̄vcbvi cÖwZwU †ÿÎB cÖhyw³ Øviv cÖfvweZ|  

2. A_©‰bwZK Dcv`vb (Economic Forces):   Avgiv Rvwb †h, m¤ú` mmxg, Afve Amxg| m¤ú‡`i 
mxgve×ZvB cÖhyw³MZ AMÖMwZ‡K Z¡ivwšẐ K‡i‡Q Ges AbeiZ cÖhyw³MZ cwieZ©b wewfbœ m¤ú‡`i cÖ‡qvRb c~i‡Y 
mÿg n‡q‡Q| ZvB †`Lv hvq, A_©bxwZ I cÖhyw³ ci¯úi m¤úwK©Z| A_©‰bwZK Dcv`vb m¤ú‡K© cÖL¨vZ e¨e ’̄vcbv 
wPšÍvwe` Wren e‡jb, “Economic trends and the availabity of all types of resources (physical, human, 

financial and information resources) are called economic forces.”  A_©vr, A_©‰bwZK MwZaviv I meai‡bi 
m¤ú‡`i (kvixwiK, gvbexq, Avw_©K Ges Z_¨ m¤ú`) mnRjf¨Zv‡KB cÖfveK kw³ e‡j| †Kv‡bv †`‡ki A_©‰bwZK 
g›`vfve A_ev †ZwRfv‡ei cÖfve, Ab¨ †`‡ki A_©bxwZi Dci co‡eB| e¨e ’̄vcKxq Kvh©vewji wewfbœ †ÿ‡Î †hgb: 
cwiKíbv I wm×všÍ MÖnY, msMVb KvVv‡gv cÖYqb, gvbe m¤ú` e¨e ’̄vcbv, cwi‡ek we‡kølY, wbqš¿Y cÖf…wZi Dci 
A_©‰bwZK Dcv`vb¸‡jv cÖZ¨ÿfv‡e wµqvkxj| m¤ú‡`i mnRjf¨Zv, A_©bxwZi MwZaviv cÖf…wZ welq we‡ePbv bv 
K‡i e¨e¯’vcbvi Kg©KvÐ cwiPvjbv Kiv m¤¢e bq| 

3. mvgvwRK Dcv`vb (Social Forces): mvgvwRK g~j¨‡eva, ˆbwZKZv, `vq-`vwqZ¡ Ges mvgvwRK cÖ‡qvRb‡K 
D‡cÿv K‡i e¨e ’̄vcbv †Kv‡bvfv‡eB mvsMVwbK Kg©KvÐ cwiPvjbv Ki‡Z cv‡i bv| G m¤ú‡K© Wren e‡jb, “The 

values, needs and norms that influence the behavior of people within a culture constitute social forces. 

A_©vr GKwU ms¯‹…wZi g‡a¨ g~j¨‡eva, cÖ‡qvRb I ixwZbxwZ hv gvby‡li AvPiY‡K cÖfvweZ K‡i, Zv wb‡qB mvgvwRK 
cÖfveK MwVZ| myZivs, mvgvwRK cwi‡ek I gvby‡li RxebhvÎvi aib, ms¯‹…wZ, g~j¨‡eva, ixwZbxwZ BZ¨vw` 
we‡ePbvq †i‡L e¨e ’̄vcK‡`i‡K cÖwZôvb cwiPvjbv Ki‡Z n‡e|  

4. ivR‰bwZK Dcv`vb (Political Forces): ivR‰bwZK Dcv`vb †`‡k cÖPwjZ miKvwi bxwZgvjv, †KŠkj Ges 
AvBbMZ wewa-weavb Øviv MwVZ| miKvwi-‡emiKvwi Dfq cÖwZôv‡bi DciB G me Dcv`v‡bi cÖZ¨ÿ I c‡ivÿ 
cÖfve we`¨gvb| GKwU RvwZi ivR‰bwZK Kg©KvÐ Øviv Ab¨ RvwZ ev Ab¨ †`k e¨vcK gvÎvq cÖfvweZ nq| ZvB 
†`Lv hvq, Af¨šÍixY I AvšÍR©vwZK ivR‰bwZK Dcv`vbmg~n e¨e¯’vcbv ZË¡‡K wewfbœfv‡e cÖfvweZ Ki‡Q| 
mvsMVwbK cwi‡ek, cwiKíbv, wm×všÍ MÖnY, msMVb KvVv‡gv cÖYqb, gvbe m¤ú` e¨e ’̄vcbv Ges wbqš¿Ymn wewfbœ 
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ivR‰bwZK Dcv`v‡bi e¨vcK cÖfve cwijwÿZ nq| Gme †ÿ‡Î e¨e ’̄vcbv‡K cwjwm cÖYqb I ev Í̄evq‡b †`kxq I 
AvšÍR©vwZK ivR‰bwZK gZv`k©‡K m¤ú~Y© we‡ePbvq †i‡L wbR¯̂ `k©‡bi weKvk NUv‡Z nq|  

cwi‡k‡l ejv hvq †h, hy‡M hy‡M e¨e¯’vcbvi †h mKj ZË¡ ev gZev`mg~n D™¢vweZ n‡q‡Q, †m¸‡jv †Kv‡bv bv 
†Kv‡bvfv‡e DwjøwLZ cÖfveKmg~n Øviv cÖfvweZ n‡q‡Q| myZivs cÖwZôvb‡K mdjfv‡e cwiPvjbvi †ÿ‡Î Dch©y³ 
cÖfveKmg~n e¨e ’̄vcK‡`i‡K Aek¨B g‡b ivL‡Z n‡e|  
 

wkÿv_©xi KvR : 
wkÿv_x©MY e¨e ’̄vcbv I e¨e ’̄vcK Gi m¤úK©, e¨e ’̄vcbvi mvaviY ZË¡, e¨e ’̄vcbv wPšÍvavivi 
aviYv, e¨e ’̄vcbv ZË¡ ev gZev‡`i Dci cÖfveK kw³mg~n m¤ú‡K© LvZvq wjL‡eb Ges 
mswkøó wkÿK‡K †`Lv‡eb|  

 

 mvims‡ÿc 

cÖwZwU cÖwZôv‡biB wbw ©̀ó D‡Ïk¨ _v‡K| G D‡Ïk¨vR©‡bi Rb¨ cÖwZôvb‡K bvbvwea KvR Ki‡Z nq| cÖwZôv‡b 
e ‘̄MZ (KuvPvgvj, †gwkbvwiR, `vjvb‡KvVv, Ab¨vb¨ m¤ú`) I Ae¯‘MZ m¤ú` (gvbe m¤ú`-KgPvix, Kg©KZ©v, 
kÖwgKMY) e¨env‡ii gva¨‡g D‡Ïk¨vR©‡bi Rb¨ †h mKj Kvh©vewj m¤úv`b Kiv nq Zv-B e¨e ’̄vcbv| †nbwi 
†dqj (Henri Fayol) e‡j‡Qb, Òe¨e ’̄vcbv n‡jv c~e©vbygvb I cwiKíbv Kiv, msMwVZ Kiv, Av‡`k-wb‡ ©̀k 
†`Iqv, mgšq̂mvab I wbqš¿Y Kiv|Ó F. W. Taylor  e‡j‡Qb, Ògvbyl Kx Ki‡Z Pvq Zv cÖK…Z c‡ÿ Rvbv Ges 
Zv ¯̂í Li‡P I m‡e©vËg Dcv‡q mgvavb Kivi cÖwµqvB n‡jv e¨e ’̄vcbv|mvaviYfv‡e ej‡Z †M‡j cÖwZôv‡bi 
wewfbœ ch©v‡q †h mKj KvR nq, Zv cwiPvjbvKvix n‡jv e¨e ’̄vcK| Avevi Ab¨fv‡e ejv hvq, whwb cÖwZôv‡bi 
Ab¨ †jvK‡`i KvR msMwVZ K‡ib, wZwbB e¨e ’̄vcK| Zvn‡j †`Lv hvq †h, KvR‡K msMwVZ I cwiPvwjZ Kivi 
Rb¨ e¨e ’̄vcK‡K †h KvR¸‡jv Ki‡Z nq, Zv n‡jv-cwiKíbv, msMVb, wb‡`©©kbv, mgšq̂mvab, †cÖlYv`vb, †bZ…Z¡ 
I wbqš¿Y cÖf…wZ|cÖwZôv‡bi wewfbœ ch©v‡q wewfbœ KvR Ki‡Z nq| `xN©w`b a‡iB wewfbœ cwÐZ e¨w³eM© wba©viY 
Kivi †Póv K‡i‡Qb †h, e¨e ’̄vcKMY wK KvR K‡ib †hgb: Gd.WweøD †Uji I Zuvi Abymvixiv g‡b K‡ib †h, 
e¨e ’̄vcKMY ïay KviLvbv cwiKíbv K‡ib| Avevi, †nbwi †dqj e¨e ’̄vc‡Ki KvR‡K RwUj cÖkvmwbK KvR e‡j 
e¨vL¨v K‡i‡Qb| A‡b‡K e¨e ’̄vcbv‡K GKRb cwiPvjK ev cÖkvmb ev gvbe m¤úK© we‡klÁ wnmv‡e eY©bv 
K‡i‡Qb| wPšÍv n‡jv Áv‡bi †h-†Kv‡bv kvLvi wbf©i‡hvM¨ aviYv| Ávb wewfbœ cš’vq me©̀ v DbœZ nq Ges GwU 
GKwU Pjgvb cÖwµqv| †h-†Kv‡bv wbw ©̀ó †ÿ‡Îi Ávb wewfbœ Drm n‡Z DrmvwiZ nq Ges cÖwZwU Dr‡miB ¯̂Zš¿ 
ˆewkó¨ _v‡K| G cÖwZwU Dr‡mi aviv‡KB wPšÍvaviv, A¨v‡cÖvP ev g‡Wj ev ùzj e‡j| myZivs e¨e ’̄vcbv wPšÍvaviv 
ev ¯‹zj ev g‡Wj ev A¨v‡cÖvP n‡jv e¨e ’̄vcbv m¤úwK©Z Áv‡bi ¯̂Zš¿ aviv| e¨e ’̄vcbv wPšÍv-‡PZbv wewfbœ kw³ 
Øviv cÖfvweZ| cÖvPxbKvj n‡Z ïiæ K‡i AvR ch©šÍ cwi‡e‡ki PviwU cÖavb Dcv`vb Øviv e¨e ’̄vcbv ZË¡ cÖfvweZ 
n‡q Avm‡Q| Dcv`vb¸‡jv n‡jv cÖhyw³MZ (Technological), A_©‰bwZK (Economical), mvgvwRK (Social) Ges 
ivR‰bwZK (Political)| 
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e¨e ’̄vcbv wPšÍvaviv Aa¨q‡bi D‡Ïk¨, e¨e ’̄vcbv wPšÍvaviv Dbœq‡bi BwZnvm 
Objective of Studying Management Thought, History of the Development of 

Management Thought 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• e¨e ’̄vcbv wPšÍvaviv Aa¨q‡bi D‡Ïk¨ m¤ú‡K© ej‡Z cvi‡eb|  
• e¨e ’̄vcbv wPšÍvaviv Dbœq‡bi BwZnvm m¤ú‡K© eY©bv Ki‡Z cvi‡eb|  
 

e¨e ’̄vcbv wPšÍvaviv Aa¨q‡bi D‡Ïk¨ 
Objective of Studying Management Thought 

m„wói Avw`Kvj †_‡K ïiæ K‡i AvaywbK hyM ev eZ©gvb mgq ch©šÍ eû NvZ-cÖwZNv‡Z e¨e ’̄vcbvi wewfbœ ch©v‡q †h 
Dbœqb mvwaZ n‡q‡Q, †m m¤ú‡K© e¨e ’̄vcbvi GKRb QvÎ wnmv‡e Rvbv AZ¨šÍ Riæwi| KvjvwZµ‡g e¨e ’̄vcbvi 
gZev` ev `k©b Ges cÖv‡qvwMK †ÿ‡Î †h cwieZ©b mvwaZ n‡q‡Q, †m m¤ú‡K© aviYv _vKv Avek¨K| e¨e ’̄vcbvi 
`k©b, ZË¡, c×wZ, cÖwµqv, †KŠkj BZ¨vw`i †h ¸YMZ I cÖv‡qvwMK Dbœqb N‡U‡Q Zv e¨e ’̄vcbv wPšÍvaviv cv‡Vi 
gva¨‡g Rvbv hvq| e¨e ’̄vcbvi Kvh©vewj cÖ‡qv‡Mi mv‡_ hviv RwoZ ev e¨e ’̄vcbv msµvšÍ †h †Kv‡bv wel‡qi mv‡_ 
hv‡`i Rxeb I RxweKv wbf©ikxj, Zv‡`i e¨e ’̄vcbvi weeZ©b m¤ú‡K© Kg‡ewk Ávb _vKv Avek¨K| e¨e ’̄vcbv 
wPšÍvavivi D‡Ïk¨¸‡jv wb‡¤œ D‡jøL Kiv n‡jv: 

1. e¨e ’̄vcbvi weeZ©b m¤ú‡K© Ávb AR©b:   e¨e ’̄vcbv wPšÍvaviv cv‡Vi gva¨‡g e¨e ’̄vcbvi weeZ©b m¤ú‡K© Ávb 
AR©b Kiv hvq| gvbe mf¨Zvi ïiæ‡ZB e¨e¯’vcbvi †h cÖ‡qvM c×wZ wQj, AvaywbK hy‡M e¨e ’̄vcbvi cÖ‡qvM 
c×wZ A‡bKvs‡kB cwiewZ©Z n‡q‡Q| e¨e ’̄vcbv wPšÍvaviv cv‡Vi gva¨‡g Avgiv e¨e¯’vcbvi weeZ©b m¤ú‡K© 
we Í̄i Ávb jvf Ki‡Z cvwi|  

2. e¨e ’̄vcbvi wewfbœ mgm¨v mbv³KiY:   gvbe mf¨Zvi ïiæ‡ZB e¨e ’̄vcbvi cÖv‡qvwMK †ÿ‡Î bvbv ai‡bi 
mgm¨v wQj Ges eZ©gv‡bI cÖwZ‡hvwMZvg~jK evRvi e¨e ’̄vq e¨e ’̄vcbvi wewfbœ mgm¨v i‡q‡Q| e¨e ’̄vcbvi 
wPšÍvaviv cv‡Vi gva¨‡g Avgiv e¨e ’̄vcbvi ZË¡xq Ges cÖv‡qvwMK mgm¨v m¤ú‡K© Ávb AR©b Ki‡Z cvwi|  

3. cÖwZôv‡bi wewfbœ mgm¨vi mgvavb:   e¨e ’̄vcbv wPšÍvaviv cv‡Vi gva¨‡g wewfbœ mgm¨vi c×wZMZ mgvav‡bi 
AwfÁZv AR©b Kiv hvq| wewfbœ cÖwZôv‡bi cÖPwjZ mgm¨v¸‡jv mgvav‡bi gva¨‡g e¨e ’̄vcbv Kvh©vewji 
cÖv‡qvwMK w`K¸‡jv m¤ú‡K© Rvbv hvq| myZivs e¨e ’̄vcbv wPšÍvaviv cv‡Vi gva¨‡g cÖwZôv‡bi D‡Ïk¨ AR©‡bi 
c‡_ hveZxq evav ~̀i Kivi wbwg‡Ë ev Í̄egyLx †KŠkjMZ w`K m¤ú‡K© Ávb jvf Kiv hvq|  

4. e¨e ’̄vcbvi †gŠwjK `k©b m¤ú‡K© Ávb AR©b:    e¨e ’̄vcbv Kvh©vewj mdjfv‡e m¤úv`‡bi Rb¨ e¨e ’̄vcbvi 
wewfbœ cÖKvi gZev‡`i we‡kl f‚wgKv i‡q‡Q| e¨e ’̄vcbv wPšÍvaviv cv‡Vi gva¨‡g e¨e ’̄vcbvi †gŠwjK `k©b ev 
gZev` m¤ú‡K© Avgiv Mfxi Ávb AR©b Ki‡Z cvwi| GB fv‡e Avgiv e¨e ’̄vcbvi †gŠwjK `k©b ev 
gZev`¸‡jvi mdj cÖv‡qvwMK AwfÁZvI jvf Ki‡Z cvwi|  

5. e¨e ’̄vcbvi `ÿZv I Kvh©KvwiZv Dbœqb:   e¨e¯’vcbv wPšÍvaviv cv‡Vi gva¨‡g cÖwZôv‡bi e¨e¯’vcbv Kvh©vewj 
m¤úv`‡bi Rb¨ cÖ‡qvRbxq `ÿZv I †hvM¨Zv m¤ú‡K© ÁvbvR©b Kiv hvq| KviY e¨e ’̄vcbv m¤ú‡K© mwVK 
aviYvi Afv‡e e¨e ’̄vcbv Kvh©vewj mwVKfv‡e cÖ‡qvM Kiv hvq bv| AZGe e¨e ’̄vcbv cÖwµqvi mdj cÖ‡qv‡Mi 
Rb¨ e¨e ’̄vcbv wPšÍvaviv m¤ú‡K© we‡kl Ávb _vKv Avek¨K|  

6. e¨e ’̄vcbvi cÖv‡qvwMK w`‡Ki Dbœqb:  e¨e ’̄vcbvi `k©b ev gZev` m¤ú‡K© we‡kl Ávb jv‡fi Ab¨Zg KviY 
n‡jv e¨e ’̄vcbv Kvh©µg m¤úv`‡bi †ÿ‡Î Avgiv KZUzKz ev Í̄ewfwËK wm×všÍ MÖnY Ki‡Z cvwi| e¨e ’̄vcbv 

cvV-1.3 
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wPšÍvaviv Aa¨q‡bi gva¨‡g Avgiv wewfbœ †`‡k wewfbœ cwi‡ek cwiw ’̄wZ‡Z e¨e ’̄vcbvi cÖwµqv I c×wZi 
cÖ‡qvM m¤ú‡K© Rvb‡Z cvwi| d‡j wbR cÖwZôv‡bi e¨e ’̄vcbvi wewfbœ mgm¨v mgvav‡bi †ÿ‡Î Zv Kv‡R 
jvMv‡Z cvwi|  

7. e¨e ’̄vcbvi M‡elYv I Dbœq‡bi wfwË:  gvbe mf¨Zvi ïiæ †_‡K AvR ch©šÍ e¨e ’̄vcbvi wewfbœ c×wZ, cÖwµqv, 
Av`k©, g~jbxwZ I Kvh©m¤úv`‡bi †KŠkj m¤ú‡K© wewfbœ ¸Y I cwigvYMZ M‡elYv cwiPvwjZ n‡q‡Q| 
e¨e ’̄vcbv wPšÍvaviv cv‡Vi gva¨‡g e¨e ’̄vcbvi c×wZMZ †KŠkj Dbœqb I cÖ‡qv‡Mi †ÿ‡Î Kx Kx c`‡ÿc MÖnY 
Kiv hvq †m m¤ú‡K© Rvbv hvq|  

e¨e ’̄vcbvi D‡Ïk¨ n‡jv †h, †Kv‡bv cÖwZôvb mwVKfv‡e cwiPvjbvi gva¨‡g D‡Ïk¨vR©b Kiv| GB Rb¨ cÖwZôv‡b m„ó 
mgm¨vi mwVK mgvavb Kiv Ges `ÿZv I cvi`wk©Zv AR©‡bi gva¨‡g `ÿfv‡e e¨emvq cÖwZôvb cwiPvjbv Ki‡Z 
n‡e| Zv bv n‡j eZ©gv‡b cÖwZ‡hvwMZvi evRv‡i wU‡K _vKv m¤¢e bq|  
 
e¨e ’̄vcbv wPšÍvaviv Dbœq‡bi BwZnvm  
History of the Development of Management Thought 

Av‡jvPbvi myweav‡_© e¨e¯’vcbv wPšÍvavivi BwZnvm‡K wZbwU ch©v‡q fvM Kiv hvq; †hgb: 1| e¨e ’̄vcbvi mvaviY 
Áv‡bi hyM (10,000 wLª. c~. †_‡K 1500 wLª.) 2| GK hyM †_‡K Ab¨ hy‡M cwieZ©‡bi mgqKvi e¨e ’̄vcbv (1501 
wLª. †_‡K 1899 wLª. ch©šÍ) 3| e¨e ’̄vcbv c×wZi hyM (1900 wLª. †_‡K mv¤úªwZK mgq ch©šÍ)| 

1|  e¨e ’̄vcbvi mvaviY Áv‡bi hyM (Era of Common sense in Management):  Avgiv Rvwb †h wek kZ‡K 
e¨e ’̄vcbvi mwZ¨Kvi Dbœqb mvwaZ nq| wKš‘ G kZ‡Ki c~‡e© e¨e ’̄vcbvi `xN©-BwZnvm i‡q‡Q| gvbyl 
cvwievwiKfv‡e emev‡mi c~‡e©B e¨e ’̄vcbv c×wZi cÖ‡qvRbxqZv Abyyf~Z nq| Z‡e Zzlvihy‡M (glacial age) 
e¨e ’̄vcbv wPwýZ nq (10,000 †_‡K 9,000 wLª. c~e©)| G mgq gvbyl `jMZfv‡e Lv`¨, cï, gvQ BZ¨vw` msMÖn 
Ki‡Zv| cï, gvQ BZ¨vw` wkKvi K‡i Ges Rvg, ev`vg BZ¨vw` msMÖn K‡i †eu‡P _vK‡Zv| GwU‡K Mesolithic 

culture e‡j| K…wl KvR w`‡q G ms¯‹…wZi cwieZ©b mvwaZ nq| G mgq AwaK nv‡i e¨e ’̄vcbvi cÖ‡qvRbxqZv †`Lv 
†`q| K…wli Avwe®‹v‡ii d‡j gvbyl Gw`K †mw`K NyivNywi K‡i Lv`¨ msMÖn Kiv eÜ K‡i †`q Ges Zviv GK‡Î GKwU 
’̄v‡b ’̄vqxfv‡e emevm ïiæ K‡i hv ÿz ª̀ ÿz ª̀ MÖv‡gi m„wó K‡i| GBfv‡e GKÎ †jvK‡`i‡K cwiPvjbv (Manage) 

Kivi Rb¨ wKQz c×wZ Avwe®‹…Z nq Ges G c×wZi ga¨ w`‡q GK †kÖwYi PZzi, a~Z©, eyw×gvb †jv‡Ki `j m„wó nq 
hv‡`i‡K e¨e ’̄vcK (Manager) wnmv‡e wPwýZ Kiv nq| Zv‡`i g‡a¨ †KD ag©hvRK, ivRv e‡b hvq Ges †KD †KD 
gš¿x wnmv‡e wb‡qvMcÖvß nq| Zuviv mgv‡Ri ÿgZv I m¤ú‡`i AwaKvix nq|  

G‡ÿ‡Î Avi GKwU K_v D‡jøL Kiv cÖ‡qvRb †h, e¨e ’̄vcbvi Dbœq‡b my‡gwiq, wgkixq, wMÖK, ˆPwbK, †ivgvb I 
fviZxq mf¨ZvI ¸iæZ¡c~Y© Ae`vb iv‡L| e¨e ’̄vcbvi mvaviY Áv‡bi hyM‡K cÖavb ỳwU fv‡M fvM Kiv hvq| †hgb:  
(K) cÖvPxb mf¨Zvi e¨e ’̄vcbv (Management in ancient civilization) I  
(L) ga¨hy‡M e¨e ’̄vcbv (Management in medieval period) 
 
(K)  cÖvPxb mf¨Zvi e¨e¯’vcbv (Management in ancient civilization): wLª. c~e© 10,000 †_‡K 475 wLªóvã Gi 
ga¨eZx© mgq‡K cÖvPxb mf¨Zv wnmv‡e MY¨ Kiv nq| G mgq e¨e ’̄vcbvi wewfbœ †ÿ‡Î Dbœqb mvwaZ nq| wb‡¤œ G 
m¤ú‡K© we Í̄vwiZ Av‡jvPbv Kiv n‡jv:  

1.  †g‡mvc‡Uwgq mf¨Zv (Masopotemian Civilization): BD‡d«wUm b`xi Zx‡i M‡o IVv mf¨ZvB 
†g‡mvc‡Uwgq mf¨Zv wnmv‡e L¨vZ| GLvbKvi ag©hvRK I cy‡ivwnZMY agx©q cÖwZôvbmg~n cwiPvjbv Ki‡Z 
wM‡q †h KvR¸‡jv AbymiY Ki‡Zb, Zv-B cieZ©xKv‡j e¨e ’̄vcbvi KvR e‡j MY¨ n‡Zv|  

2.  wgkixq mf¨Zv (Egyptian Civilization):   wgkixq mf¨Zvi L¨vwZ wek̂‡Rvov| cÖvPxbKvj n‡Z bxj b‡`i 
ZxieZx© AÂ‡j wgkixq mf¨Zvi we Í̄vi N‡U| e¨emvq-evwYR¨, mgiKv‡h©, wbg©vY‰kjx cÖf…wZ wel‡q cwiKíbv, 
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msMVb, wb‡ ©̀kbv, mgšq̂, we‡klxKiY, gRywicÖ_v Giƒc bvbv ai‡bi e¨e ’̄vcbv KvR wgkixq mf¨Zvi Ae`vb| 
wgk‡ii weL¨vZ wcivwgW wbg©vY Gi cÖK…ó cÖgvY| 

3.  Pxbv mf¨Zv (Chinees Civilization): e¨e ’̄vcbvi Kjv‡KŠkj D™¢ve‡b Pxbv mf¨Zvi Ae`vbI Kg bq| mgi 
†KŠkj (The art of war) m¤ú‡K© wjwLZ mvbRy (Sun zu) Gi weL¨vZ MÖ‡š’ Gi mZ¨Zv †g‡j| G Qvov 
†gbvwmqvg, †PŠ, jvI‡Ruv, myKb cÖgyL e¨w³MY A_© cwiPvjbv, ivR¨ cwiPvjbv, e¨emvq-evwYR¨ wbqš¿Y m¤ú‡K© 
MÖš’ iPbv K‡ib| 

4.  e¨wejbxq mf¨Zv (Babilonian Civilization):  G mgq e¨vwejbxq ivRv nv¤§yiv k„•Ljfv‡e ivR¨ cwiPvjbvi 
Rb¨ we‡kl weavb (The code of Hummurabi) Pvjy K‡ib| GQvov GLvbKvi Avi GK ivRv †beyPuv`‡bRvi 
Drcv`b wbqš¿Y I cÖ‡Yv`bvg~jK gRywi cÖ_v Pvjy K‡ib|  

5.  †ivgK mf¨Zv (Roman Civilization):  cÖvPxbKv‡j †ivgK mf¨Zvi L¨vwZI Pvwiw`‡K Qwo‡q c‡o| ZLb 
†_‡KB †ivg e¨emvq-evwY‡R¨ DbœwZi m~wZMvi wQj| wLª÷c~e© 1300 A‡ã cÖwZwôZ †ivgK FY`vbKvix e¨vsK 
e¨emvi cÖPjb we‡k̂ Av‡jvob m„wó K‡i|  

6.  wMÖK mf¨Zv (Greek Civilization):  AvaywbK e¨e ’̄vcbvi PviYf‚wg wnmv‡e L¨vZ wMÖ‡m gnvgwZ m‡µwUm, 
†cø‡Uv, Gwi÷Uj, †R¨v‡bv‡dvbmn cÖL¨vZ gbxlx‡`i Rb¥ nq| hviv Zv‡`i †jLbx‡Z e¨e ’̄vcbvi wewfbœ 
w`Kwb‡ ©̀kbv w`‡q †M‡Qb| m‡µwUmB cÖ_g e‡jwQ‡jb Òe¨e ’̄vcbv me©RbxbÓ (Management is universal)|  

7.  wmÜz mf¨Zv (Indus Civilization):   e¨e ’̄vcbvi eû Kjv‡KŠkj wmÜz mf¨Zvi Ae`vb| wLª÷c~e© 321 mv‡j 
fviZxq cwÐZ †KŠwUj¨ iwPZ A_©kv ¿̄‡Z A_© e¨e ’̄vcbv, ivR¨ cwiPvjbv, K…wlKvR I e¨emvq-evwYR¨ cÖf…wZ 
wel‡q we Í̄vwiZ eY©bv †`Iqv n‡q‡Q|  

(L)  ga¨ hy‡M e¨e¯’vcbv (Management in medieval period): wLªóc~e© 476 †_‡K 1500 wLªóvã ch©šÍ mgq‡K 
ga¨hyM wnmv‡e MY¨ Kiv nq| BwZnv‡m G mgqwU AÜKviv”Qbœ mgq e‡j aiv nq| G mgq mvgšÍZš¿ cÖPwjZ wQj| 
Z‡e AÎ mg‡q e¨e ’̄vcbvi A‡bK ¸iæZ¡c~Y© aviYv cvIqv hvq| e¨e ’̄vcbvi me‡P‡q eo GKUv wkÿv G mg‡q 
cvIqv hvq, Zv n‡jv ’̄vbxq ¯̂vqZ¡kvm‡bi (Local autonomy) g‡a¨ mgZv weavb Kiv| G mgqKvi wewfbœ 
we‡klÁ‡`i †jLwb n‡Z e¨e ’̄vcbvi eû ¸iæZ¡c~Y© aviYv cvIqv hvq| 900 wLªóv‡ã Avjdvivwe (Alfarabi) 
civgk©g~jK wb‡ ©̀kbvi Consultative Direction Gi K_v e‡jb Ges Gi 200 eQi ci 1100 wLªóv‡ã Bgvg 
Mv¾vwj PviwU ¸Yvewj D‡jøL K‡ib, hv GKRb kvm‡Ki Rb¨ LyeB cÖ‡qvRb| †hgb: (i) wePvi (Justice) (ii) 
eyw×gËv (Intelligence) (iii) ˆah¨© (Patience) Ges (iv) `qv (Modesty)| G¸‡jv GLv‡b GKRb fv‡jv 
e¨e ’̄vc‡Ki ¸Yvewj wnmv‡e we‡ePbv Kiv nq| G QvovI AviI A‡bK we‡klÁ G mgq Ae`vb iv‡Lb| Zv‡`i g‡a¨ 
i‡q‡Qb: jyKv c¨vwmIwj, _gvm gyi, wb‡Kv‡jv g¨vwK‡q‡fwj, wiPvW© AvK©ivBU, d«vwmm‡Kv wW gv‡K©v cÖgyyL|  

2|  GK hyM †_‡K Ab¨ hy‡M cwieZ©‡bi mgqKvi e¨e ’̄vcbv (Management During the period of 

transition):   e¨e ’̄vcbvi BwZnvm †gvUvgywU 12000 (evi nvRvi) eQ‡ii cyi‡bv| Z‡e kZ kZ eQ‡iI e¨e ’̄vcbv 
GKwU ¯̂Zš¿ k„•Ljv ev aviYv (Discipline) wnmv‡e M‡o DV‡Z cv‡iwb| cÖ_gw`‡K e¨e ’̄vcbvi Dbœqb LyeB axiMwZ 
m¤úbœ wQj| wKš‘ wek kZ‡K Gi Dbœqb wQj e¨vcK| Av‡jvPbvi myweav‡_© m¤ú~Y© mgqUv‡K wZbfv‡M fvM Kiv 
n‡q‡Q| †hgb: 
1|  e¨e ’̄vcbvq mvaviY Áv‡bi hyM (10,000 wLªóc~e© †_‡K 1500 wLªóvã) 
2|  hyM cwieZ©‡bi mgq (1501 wLª. †_‡K 1899 wLª.) Ges  
3|  e¨e ’̄vcbv c×wZi hyM (1900 wLª. †_‡K mv¤úªwZK mgq ch©šÍ)  
 
‰eÁvwbK e¨e ’̄vcbvi hyM I wLªóvã 10,000 wLªóc~e© †_‡K 1500 wLªóvã ch©šÍ mg‡qi ga¨Kvi e¨e ’̄vcbvi Dbœq‡b 
e¨vcK cv_©K¨ cwijwÿZ nq| wKš‘ 1501 wLªóvã †_‡K 1899 wLªóvã ch©šÍ mg‡q e¨e ’̄vcbv c×wZi †Zgb 
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D‡jøL‡hvM¨ †Kv‡bv AMÖMwZ nqwb| GB mgqwU hyM cwieZ©‡bi mgq wnmv‡e cwiMwYZ nq| G mgqwU‡K K‡qKwU 
ch©v‡q Av‡jvPbv Kiv n‡jv: 
 
(K)  ga¨hy‡Mi wVK cieZx© eQi Ges wkíwecø‡ei c~e©eZx© mgq 1501-1760 (Management during 

immediae past medieval period and pre-industrial revoluution 1501-1760): G hy‡Mi cÖ_gw`‡K 
Drcv`‡bi N‡ivqv c×wZ cÖPwjZ wQj| A_©vr, ZLb cvwievwiKfv‡e cwiev‡ii cÖ‡qvRbxq cY¨ Drcv`b Kiv n‡Zv| 
hw`I-ev wKQz AwZwi³ _vK‡Zv, Zv wewµ K‡i ev wewbg‡qi gva¨‡g Ab¨vb¨ ª̀e¨mg~n msMÖn Kiv n‡Zv| G Ae ’̄vq, 
e¨e ’̄vcbvi †KŠkj Dbœq‡bi †Zgb †Kv‡bv my‡hvM wQj bv| Z‡e G hy‡Mi cieZx© As‡k A_©vr †k‡li w`‡K DØ„Ë 
ª̀e¨vw` wewµi Rb¨ gvbyl MÖvg-M‡Ä `vjvj (Broker) wnmv‡e KvR KiZ| G mg‡q gRyZ cY¨ e¨e ’̄vcbv Gi 

(Materials Management) Dci †Rvi †`Iqv nq| hw`I G mg‡q e¨e ’̄vcbvi D‡jøL‡hvM¨ †Kv‡bv AMÖMwZ mvwaZ 
nqwb| Z_vwc G mg‡qi K‡qKRb L¨vZbvgv †jLK‡`i †jLwb †_‡K A‡bK wKQz Rvbv hvq| G‡`i g‡a¨ Bsj¨v‡Ûi 
Sir Thomas moore D‡jøL‡hvM¨| Zuvi weL¨vZ MÖš’ ‘Utopia’ †Z e¨e ’̄vcbvi K‡qKwU D‡jøL‡hvM¨ w`K-wb‡`©kbv 
†`b, †hgb: e„n`vqZb Drcv`‡bi myweav (Economies of mass production) I we‡klxKi‡Yi myweav (advantage 

of specialization) BZ¨vw`| G mg‡qi Avi-GK wewkó cwÐZ e¨w³Z¡ n‡jb BUvwji Nicolo Machiavelli  whwb ỳwU 
MÖš’ iPbv K‡ib| (i)“The Prince”  (ii)“The Discourses” G ỳwU eB‡qB e¨e ’̄vcbvi K_v e‡j‡Qb| Zuvi †`Lv 
iv‡óªi Rb¨ PviwU bxwZ AvRI e¨e ’̄vcbvq ¸iæZ¡ enb Ki‡Q, Zv n‡jv: 
 

(i) Avwa‡K¨i gZvg‡Zi Dci wek̂vm (Reliance on mass consent) 
(ii) GKZv (Cohesiveness) 
(iii) †bZ…Z¡ (Leadership) I  
(iv) wU‡K _vKvi B”Qv (Will to Survive) 

 
(L) wkíwecø‡ei mg‡qi e¨e ’̄vcbv 1760-1840 (Management during Industrial Revolution 1760-1840): 
gvbe mf¨Zvi BwZnv‡m wkíwecøe n‡jv GKwU hyMvšÍKvix NUbv| GwU gvbe Rxe‡b ¸YMZ cwieZ©b mvab K‡i‡Q| 
GwU e¨e ’̄vcbvi Dci me‡P‡q †ewk cÖfve †d‡j †h mg‡q wkíwecøe msNwUZ n‡q‡Q †m mgq e¨e ’̄vcbvi Rb¨ 
†Zgb D‡jøL‡hvM¨ bq| Z‡e G mg‡q wKQz cwÛZ e¨w³‡`i Ae`vb ev KvR cÖKvwkZ n‡q‡Q hv e¨e ’̄vcbvi cÖvPxb 
wPšÍvavivi mv‡_ AvaywbK wPšÍvavivi †hvMm~Î ’̄vcb K‡i‡Q| G mg‡qi D‡jøL‡hvM¨ ˆewkó¨ n‡jv G mg‡q Ggb wKQz 
weL¨vZ cwÐZ e¨w³i Avwef©ve N‡U‡Q hviv g~jZ e¨e ’̄vcbvi we‡klÁ bq, wKš‘ e¨e ’̄vcbvq ¸iæZ¡c~Y© Ae`vb 
†i‡L‡Q| Avi Zuviv n‡jb: Sir  James Steuwart, Adam Smith, Richard Arkwright, James Watt, James Mill, 

Robinson Boulton, Robert Owen, I Charles Babbage cÖgyL| 1767 mv‡j James Steuwart Zuvi weL¨vZ eB 
“An Inquiry into the Principles of Political Economy.” eB cÖKvk K‡ib| GB eB‡q wZwb ivóªbvq‡Ki Rb¨ †h 
bxwZi K_v D‡jøL K‡ib, Zv GKRb e¨e¯’vc‡Ki Rb¨ Aek¨ cvjbxq| wZwb Zuvi cy Í̄‡K KZ…©‡Z¡i Drm, e¨e ’̄vcbv I 
kÖwg‡Ki g‡a¨ Kv‡Ri mgwefvRb, Ò‰eÁvwbK e¨e ’̄vcbvÓ Ges cÖ‡Yv`bvg~jK gRywi Kg©m~wP BZ¨vw` m¤ú‡K© 
Av‡jvKcvZ K‡ib| James Steuwart g‡b K‡ib, ÒmKj KZ…©Z¡ wbf©ikxjZvi AvbycvwZK n‡q _v‡K Ges cwiw ’̄wZ 
ey‡S Aek¨B wfbœZi n‡e|Ó (All authority is in proportion to the dependency and must vary according to 

circumstances.) 1776 mv‡j ¯‹Uj¨v‡Ûi weL¨vZ A_©bxwZwe` Adam Smith Gi weL¨vZ MÖš’ The Wealth of 

Nations G e¨e ’̄vcbvi ¸iæZ¡c~Y© w`K wb‡ ©̀©kbv i‡q‡Q, we‡kl K‡i Drcv`b e¨e¯’vcbvÕi †ÿ‡Î| Bs‡iR wkícwZ 
Richard Arkwright Drcv`b I Kgx© e¨e ’̄vcbvi Dbœq‡b Ae`vb iv‡Lb| Zuvi Ae`v‡bi †ÿÎ n‡jv- AweiZ 
Drcv`b, hš¿cvwZ ’̄vcb cwiKíbv, KviLvbv k„•Ljv, kÖgwefvRb, hš¿cvwZi mgšq̂, gRyZ cY¨, A_© I g~jab 
cÖf…wZ| G¸‡jv Zv‡K e¨e ’̄vcbvi bxwZ cÖ‡qv‡Mi AMÖ ~̀Z wnmv‡e L¨vZ K‡i †i‡L‡Q| Mr. James watt, Robinson 

Boultton e¨e ’̄vcbvi KwZcq †ÿ‡Î PgrKvi Ae`vb iv‡Lb| †ÿÎ¸‡jv n‡jv: gv‡K©wUs M‡elYv, Drcv`b 
cwiKíbv, gvb wbqš¿Y, Kgx©‡`i cÖwkÿY BZ¨vw`| Robert Owen whwb Kgx© e¨e ’̄vcbvi cw_K…r n‡q Av‡Qb, wZwb 
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1800 wLªóvã †_‡K ¯‹Uj¨v‡Ûi e¯¿ KviLvbvq M‡elYv ïiæ K‡ib hv 1828 wLªóv‡ã †kl nq| wZwb jÿ¨ K‡ib †h, 
Db&œZ Kvh© cwi‡ek cÖwZôv‡bi Kgx©‡`i Drcv`bkxjZvi e¨vcK Dbœqbmvab K‡i|  
 

(M)  wkíwecø‡ei wVK cieZx© mgq Ges ‰eÁvwbK e¨e ’̄vcbvi D™¢‡ei wVK c~e©eZx© mg‡qi e¨e ’̄vcbv 1841-
1899(Management during immediate past Industrial Revolution and immediate before the 

Emergence of Scientific Management 1841-1899): wkíwecøe m¤ú~Y© Drcv`b c×wZ‡Z ˆecøweK cwieZ©b 
Avbqb K‡i| ZLb cÖPzi wkícÖwZôvb M‡o I‡V| G mgq we‡klxKiY cÖ‡qvRb n‡q c‡o, cÖhyw³MZ Dbœqb Riæwi 
n‡q c‡o I ev Í̄e iƒc jvf K‡i Ges GBfv‡e ZLb e„n`vKvi Drcv`b m¤¢e nq| Z‡e G mKj Kvh©µg 
e¨e ’̄vcbv‡K RwUj K‡i †Zv‡j Ges cÖwZôvb cwiPvjbvq G mKj e¨e ’̄v Ach©vß e‡j cÖZxqgvb nq| wKš‘ Av‡iv, 
mwVK, e¨vcK I `ÿ c×wZi Rb¨ c„w_ex‡K Ò‰eÁvwbK e¨e ’̄vcbvÓ (Scientific Management) Avmv ch©šÍ (1900 
wLª.) A‡cÿv Ki‡Z nq& 1841 †_‡K 1899 mvj ch©šÍ mgqUv wQj wewfbœ cwÛZ e¨w³Z¡ I †ckv`vi‡`i bvbvgyLx 
Kv‡h©i mgvnvihy³ iwOb mgq; Zv‡`i g‡a¨ i‡q‡Qb Henry Poor, Daniel C, McCollum, Willaim S. Jevons, 

Joseph Wharton, Henr Metcalfe, Henry R. Towne, Frderic Halsey  I Ab¨vb¨iv|  
 

Henry Poor eo e¨emvq cÖwZôv‡bi e¨e ’̄vcbv bxwZgvjv m¤ú‡K© †j‡Lb| Willaim S. Jevon 1871 mv‡j MwZ 
wbixÿv (Motion Study) I kÖvwšÍ wbixÿv (Fatigue Study) K‡ib Ges †jLv cÖKvk K‡ib| 1886 mv‡j Henry R. 

Towne ‘Science of Management’ cy Í̄K cÖKvk K‡ib, †hLv‡b wZwb AvaywbK e¨e ’̄vcbv m¤ú‡K© Av‡jvKcvZ 
K‡ib| wKQz cwÐZ e¨w³ g‡b K‡ib, Towne n‡jb ˆeÁvwbK e¨e ’̄vcbvi AMÖ̀ ~Z| wZwb H eQiB “The Engineer 

as an Economist” bv‡g †h M‡elYvcÎ Dc ’̄vcb K‡ib,  †mwU F. W. Taylor †K ˆeÁvwbK e¨e ’̄vcbv m¤ú‡K© 
M‡elYvq wb‡R‡K wb‡qvwRZ Ki‡Z Drmvn hywM‡qwQj|  

 
3|  c×wZMZ e¨e¯’vcbvi hyM 1900 wLªóvã †_‡K mv¤úªwZK mgq ch©šÍ (Era of Systematic Management 

1900-till the Date):  gvbe RvwZi BwZnv‡m wkíwecøe n‡jv GKwU ¯§iYxq NUbv| GwU Drcv`‡bi c×wZ‡Z m¤ú~Y© 
cwieZ©b Avbqb K‡i| G mgq N‡i N‡i wkícÖwZôvb M‡o I‡V Ges hš¿cvwZi e¨envi †e‡o hvq| Drcv`‡bi †ÿ‡Î 
AvaywbK cÖhyw³i e¨envi ïiæ nq Ges evo‡Z _v‡K| ZLb G †ÿ‡Î we‡klxKi‡Yi cÖ‡qvRbxqZv †`Lv †`q| GmeB 
e¨vcK Drcv`‡bi †ÿ‡Î mnvqK f~wgKv cvjb K‡i| Z‡e G‡Z e¨e ’̄vcbvi †ÿ‡Î RwUjZvi m„wó nq| KviY e¨vcK 
Drcv`‡bi ch©v‡q Pjgvb e¨e ’̄vcbv c×wZ Ach©vß e‡j cÖZxqgvb nq| d‡j e¨e ’̄vcbvi mv‡_ mswkøó‡`i g‡a¨ 
aviYvi m„wó nq †h, e¨e ’̄vcbv Aek¨B c×wZm¤úbœ n‡Z n‡e Ges KvR n‡Z n‡e AvbyôvwbK I msMwVZ| G mg‡q 
A_©vr, 1900 kZ‡K F. W. Taylor Zvi mgybœZ I mymw¾Z ˆeÁvwbK e¨e ’̄vcbv wb‡q Avwef©~Z nb, hv e¨e ’̄vcbvi 
†ÿ‡Î †gŠwjK cwieZ©b mvab K‡i| Gfv‡e c×wZMZ e¨e ’̄vcbvi hvÎv ïiæ nq| GDci eû cwÐZ e¨w³ wewfbœ 
„̀wó‡Z e¨e ’̄vcbvi Dbœqbmva‡bi †Póv Pvwj‡q‡Qb| †nbwi †dq‡ji cÖkvmwbK e¨e ’̄vcbv, gvbe m¤úK© Av‡›`vj‡b 

†bZ…Z¡ `vbKvixMY n‡jb- û‡Mv gb÷vi evM©, †P÷vi AvB evb©vW©, GjUb †gcqv, †gwi cvK©vi d‡jU cÖgyL| hv‡nvK, 
eû PovB DrovB cvwo w`‡q eZ©gv‡b e¨e¯’vcbv GKwU ¯̂qsm¤ú~Y© c×wZ wnmv‡e Avwef©~Z n‡q‡Q|  
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wkÿv_©xi KvR : wkÿv_x©MY e¨e ’̄vcbv wPšÍvaviv Dbœq‡bi BwZnvm m¤ú‡K© fv‡jvg‡Zv Aa¨qbc~e©K G¨vmvBb‡g›U 
wjL‡eb| 

 

 mvims‡ÿc 

m„wói Avw` Kvj †_‡K ïiæ K‡i AvaywbK hyM ev eZ©gvb mgq ch©šÍ eû NvZ-cÖwZNv‡Z e¨e ’̄vcbvi wewfbœ ch©v‡q 
†h Dbœqb mvwaZ n‡q‡Q, †m m¤ú‡K© GKRb e¨e ’̄vcbvi QvÎ wnmv‡e Rvbv AZ¨šÍ Riæwi| KvjvwZµ‡g 
e¨e ’̄vcbvi gZev` ev `k©b Ges cÖv‡qvwMK †ÿ‡Î †h cwieZ©b mvwaZ n‡q‡Q, †m m¤ú‡K© aviYv _vKv Avek¨K| 
e¨e ’̄vcbvi `k©b, ZË¡, c×wZ, cÖwµqv, †KŠkj BZ¨vw`i †h ¸YMZ I cÖv‡qvwMK Dbœqb N‡U‡Q Zv e¨e ’̄vcbv 
wPšÍvaviv cv‡Vi gva¨‡g Rvbv hvq| e¨e ’̄vcbvi Kvh©vewj cÖ‡qv‡Mi mv‡_ hviv RwoZ ev e¨e ’̄vcbv msµvšÍ †h 
†Kv‡bv wel‡qi mv‡_ hv‡`i Rxeb I RxweKv wbf©ikxj, Zv‡`i e¨e ’̄vcbvi weeZ©b m¤ú‡K© Kg-‡ewk Ávb _vKv 
Avek¨K|Avgiv Rvwb †h wek kZ‡K e¨e ’̄vcbvi mwZ¨Kvi Dbœqb mvwaZ nq| wKš‘ G kZ‡Ki c~‡e© e¨e¯’vcbvi 
`xN©-BwZnvm i‡q‡Q| gvbyl cvwievwiKfv‡e emev‡mi c~‡e©B e¨e ’̄vcbv c×wZi cÖ‡qvRbxqZv Abyyf~Z nq| Z‡e 
Zzlvi hy‡M (glacial age) e¨e ’̄vcbv wPwýZ nq (10,000 wLªóc~e© †_‡K 9,000 wLªóc~e©)| G mgq gvbyl 
`jMZfv‡e Lv`¨, cï, gvQ BZ¨vw` msMÖn Ki‡Zv| cï, gvQ BZ¨vw` wkKvi K‡i Ges Rvg, ev`vg BZ¨vw` msMÖn 
K‡i †eu‡P _vK‡Zv| GwU‡K Mesolithic culture e‡j| K…wl KvR w`‡q G ms¯‹…wZi cwieZ©b mvwaZ nq| G mgq 
AwaK nv‡i e¨e¯’vcbvi cÖ‡qvRbxqZv †`Lv †`q| K…wli Avwe®‹v‡ii d‡j gvbyl Gw`K †mw`K †NvivNywi K‡i Lv`¨ 
msMÖn Kiv eÜ K‡i †`q Ges Zviv GK‡Î GKwU ¯’v‡b ’̄vqxfv‡e emevm ïiæ K‡i hv ÿz ª̀ ÿz`ª MÖv‡gi m„wó K‡i| 
Gfv‡e GKÎ †jvK‡`i‡K cwiPvjbv (Manage) Kivi Rb¨ wKQz c×wZ Avwe®‹…Z nq Ges G c×wZi ga¨w`‡q 
GK †kÖwYi PZzi, a~Z©, eyw×gvb †jv‡Ki `j m„wó nq hv‡`i‡K e¨e ’̄vcK (Manager) wnmv‡e wPwýZ Kiv nq| 
Zv‡`i g‡a¨ †KD ag©hvRK, ivRv e‡b hvq Ges †KD †KD gš¿x wnmv‡e wb‡qvM cÖvß nq| Zuviv mgv‡Ri ÿgZv I 
m¤ú‡`i AwaKvix nq| G‡ÿ‡Î Avi-GKwU K_v D‡jøL Kiv cÖ‡qvRb †h, e¨e ’̄vcbvi Dbœq‡b my‡gwiq, wgkixq, 
wMÖK, ˆPwbK, †ivgK I fviZxq mf¨ZvI ¸iæZ¡c~Y© Ae`vb iv‡L| wLªóc~e© 476 †_‡K 1500 wLªóvã ch©šÍ mgq‡K 
ga¨hyM wnmv‡e MY¨ Kiv nq| BwZnv‡m G mgqwU AÜKviv”Qbœ mgq e‡j aiv nq| G mgq mvgšÍZš¿ cÖPwjZ 
wQj| Z‡e AÎ mg‡q e¨e ’̄vcbvi A‡bK ¸iæZ¡c~Y© aviYv cvIqv hvq| e¨e ’̄vcbvi me‡P‡q eo GKUv wkÿv G 
mg‡q cvIqv hvq, Zv n‡jv ’̄vbxq ¯̂vqZ¡kvm‡bi (Local autonomy) g‡a¨ mgZv weavb Kiv| G mgqKvi 
wewfbœ we‡klÁ‡`i †jLbx n‡Z e¨e ’̄vcbvi eû ¸iæZ¡c~Y© aviYv cvIqv hvq| 900 wLªóvã †Z Avjdvivwe 
(Alfarabi) civgk©g~jK wb‡ ©̀kbvi (Consultative Direction) Gi K_v e‡jb Ges Gi 200 eQi ci 1100 
wLªóv‡ã Bgvg Mv¾vwj PviwU ¸Yvewj D‡jøL K‡ib, hv GKRb kvm‡Ki Rb¨ LyeB cÖ‡qvRb| †hgb: (i) wePvi 
(Justice) (ii) eyw×gËv (Intelligence) (iii) ˆah¨© (Patience) Ges (iv) `qv (Modesty)| G¸‡jv GLv‡b 
GKRb fv‡jv e¨e ’̄vc‡Ki ¸Yvewj wnmv‡e we‡ePbv Kiv nq| G QvovI AviI A‡bK we‡klÁ G mgq Ae`vb 
iv‡Lb| Zv‡`i g‡a¨ i‡q‡Qb: jyKv c¨vwmIwj, _gvm myi, wb‡Kv‡jv g¨vwK‡q‡fwj, wiPvW© AvK©evBU, d«vwmm‡Kv wW 
gv‡K©v cÖgyyL| gvbe mf¨Zvi BwZnv‡m wkíwecøe n‡jv GKwU hyMvšÍKvix NUbv| GwU gvbe Rxe‡b ¸YMZ cwieZ©b 
mvab K‡i‡Q| GwU e¨e ’̄vcbvi Dci me‡P‡q †ewk cÖfve †d‡j †h mg‡q wkíwecøe msNwUZ n‡q‡Q| †m mg‡q 
e¨e ’̄vcbvi Rb¨ †Zgb D‡jøL‡hvM¨ bq| Z‡e G mg‡q wKQz cwÛZ e¨w³‡`i Ae`vb ev KvR cÖKvwkZ n‡q‡Q hv 
e¨e ’̄vcbvi cÖvPxb wPšÍvavivi mv‡_ AvaywbK wPšÍvavivi †hvMm~Î ¯’vcb K‡i‡Q| G mg‡qi D‡jøL‡hvM¨ ˆewkó¨ 
n‡jv G mg‡q Ggb wKQz weL¨vZ cwÐZ e¨w³i Avwef©ve N‡U‡Q hviv g~jZ: e¨e ’̄vcbvi we‡klÁ bq, wKš‘ 
e¨e ’̄vcbvq ¸iæZ¡c~Y© Ae`vb †i‡L‡Q| Avi Zuviv n‡jb- Sir – James Steuwart, Adam Smith, Richard Arkwright, 

James Watt, James Mill, Robinson Boulton, Robert Owen, Charles Babbage cÖgyL| 1767 mv‡j James Steuwart Zuvi 
weL¨vZ eB “An Inquiry into the Principles of Political Economy.” eB cÖKvk K‡ib| GB eB‡q wZwb ivóªbvq‡Ki 
Rb¨ †h bxwZi K_v D‡jøL K‡ib, Zv GKRb e¨e¯’vc‡Ki Rb¨ Aek¨ cvjbxq| wZwb Zvi cy Í̄‡K KZ…©‡Z¡i Drm, 
e¨e ’̄vcbv I kÖwg‡Ki g‡a¨ Kv‡Ri mgwefvRb, Ò‰eÁvwbK e¨e ’̄vcbvÓ Ges cÖ‡Yv`bvg~jK gRywi Kg©m~wP BZ¨vw` 
m¤ú‡K© Av‡jvKcvZ K‡ib| 
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e¨e ’̄vcbv ¯‹zj/gZev`/g‡Wj/A¨v‡cÖvP 
Management School/Thought/Model/Appoaches 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• e¨e ’̄vcbvi wewfbœ ¯‹zj/gZev`/g‡Wj/A¨v‡cÖvP  m¤ú‡K© eY©bv Ki‡Z cvi‡eb|   

 
e¨e ’̄vcbv ¯‹zj/gZev`/g‡Wj/A¨v‡cÖvP  
Management School/Thought/Model/Appoaches 

A_ev, e¨e ’̄vcbv we‡køl‡Yi aib  
Paterns of Management Analysis  

wPšÍv n‡jv Áv‡bi †h-†Kv‡bv kvLvi wbf©i‡hvM¨ aviYv| Ávb wewfbœ cš’vq me©̀ v DbœZ nq Ges GwU GKwU Pjgvb cÖwµqv| †h-
†Kv‡bv wbw ©̀ó †ÿ‡Îi Ávb wewfbœ Drm n‡Z DrmvwiZ nq Ges cÖwZwU Dr‡miB ^̄Zš¿ ˆewkó¨ _v‡K| G cÖwZwU Dr‡mi aviv‡KB 
wPšÍvaviv, ¯‹zj, g‡Wj ev A¨v‡cÖvP e‡j| myZivs e¨e ’̄vcbv wPšÍvaviv ev ¯‹zj ev g‡Wj ev A¨v‡cÖvP n‡jv e¨e ’̄vcbv m¤úwK©Z 
Áv‡bi ^̄Zš¿ aviv| bx‡P e¨e ’̄vcbvi wewfbœ ai‡bi A¨v‡cÖvP, g‡Wj ev ¯‹zj m¤ú‡K© Av‡jvKcvZ Kiv n‡jv: 

e¨e ’̄vcbv ¯‹zj ev gZev` ev g‡Wj 
Management Schools or Appoaches or Models 

‡jLK (Author) A¨v‡cÖvP/¯‹zj/g‡Wj 

1|   n¨viì KzÄ Ges wmwij 
I Wy‡bj (Harold Koontz 

& Cyrill O. Donnel) 

1| Kvh©msµvšÍ A¨v‡cÖvP (The operational or functional approach) 

2| cÖv‡qvwMK A¨v‡cÖvP (The empirical approach)                                 
3| gvbe AvPiY A¨v‡cÖvP (The human behavior approach)                     

4| mvgvwRK wm‡÷g A¨v‡cÖvP (The social system approach)                   
5| wm×všÍ ZË¡ A¨v‡cÖvP (The decision theory approach)                      
6| †hvMv‡hvM †K› ª̀ A¨v‡cÖvP (The communication center approach) 

7| MvwYwZK A¨v‡cÖvP (The mathematical approach) 

2| †nBbm, WweøD  Iqv‡ib 
I †Rv‡md Gj †gmvB 
(Haynes, W. Warren and 

Joseph L. Massie) 

1| ‰eÁvwbK e¨e ’̄vcbv (Scientific Management) 

2| e¨e ’̄vcbv bxwZ (Principles of Management)                                
3| gvbe m¤úK© ev gvbe AvPiY (Human relation or Human behavior)                    

4| msL¨vZ¥K ev MvwYwZK (Quantitative/Mathmetical)                
5| wnmve weÁvb (Accounting or Economics concept) 

3|  Av‡b©÷ †Wj (Earnestt 

Dale) 

1|e¨e ’̄vcbv ¯‹z‡ji bxwZ (Principles of Management School) 

2| AvPiY ¯‹zj (Behavior School)                                 
3| wm×všÍ MÖnY ¯‹zj(Decision making School) 

4| MvwYwZK ¯‹zj (Mathematical School)                 
5|c×wZ we‡kølY ¯‹zj (System Analysis School)                       
6| ev‡qvjwRK¨vj ¯‹zj (Biological School) 

4| †Kwj Rq (Kelly Joe) 

1|aªæc`x ev K¬vwmK¨vj ZË¡ (Classical Theory) 

      (K) ‰eÁvwbK e¨e ’̄vcbv (Scientific Management) 

      (L) cÖkvmwbK ZË¡ (Administrative Theory) 

      (M) AvgjvZvwš¿K ZË¡ (Bureaucratic Theory) 

2| gvbe m¤úK© (Human Relations)                                 

cvV-1.4 
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‡jLK (Author) A¨v‡cÖvP/¯‹zj/g‡Wj 
3| c×wZMZ e¨e ’̄vcbv (System Management) 

4| cwiw ’̄wZ A¨v‡cÖvP (Contingency Approach) 

5| wnKm, GBP, wR I 
¸wjZ, wm, Avi (Hicks, H, 

G. and Gullic C.R) 

1|  aªæc`x ZË¡ (Classical Theory) 

      (K) AvgjvZš¿ (Bureaucracy) 

      (L) cÖkvmwbK ZË¡ (Administrative Theory) 

      (M) ‰eÁvwbK e¨e ’̄vcbv (Scientific Management) 

2| be¨ aªæc`x ZË¡ / gvbe m¤úK© Av‡›`vjb (Neo-classical theory or the 

Human Relations Movement)                  

3| AvaywbK ZË¡ (Modern Theory) 

      (K) c×wZ we‡kølY ZË¡ (Sysems Analysis) 

      (L) cwiw ’̄wZ A¨v‡cÖvP (Contingency Approach) 
 
Dch©y³ ZvwjKv †_‡K GwU cÖZxqgvb nq †h, e¨e ’̄vcbvq †Kv‡bv ZË¡B GKKfv‡e M„nxZ nqwb| ZvB e¨e ’̄vcbv n‡jv 
R½j ZË¡| Z‡e Dch©y³ ZvwjKv ch©v‡jvPbvc~e©K e¨e¯’vcbv ZË¡ ev ¯‹zjmg~‡ni GKwU e¨vcK, mnR wKš‘ avivevwnK 
ZvwjKv cÖYqb Kiv hvq| bx‡P Zv †`Lv‡bv n‡jv:  
 
g‡Wj/¯‹zj/A¨v‡cÖvPmg~‡ni bvg g‡Wj/ ¯‹zj/A¨v‡cÖvP 

1| aªæc`x ev K¬vwmK¨vj ¯‹zj 
(Classical School) 

(K) ‰eÁvwbK e¨e¯’vcbv (Scientific Management) 

(L) AvgjvZš¿ (Bureaucracy) 

(M) cÖwµqv ev Kvh©msµvšÍ /cÖkvmwbK A¨v‡cÖvP (Process or Functional or 

Administrative Approach) 

2| be¨ aªæc`x ¯‹zj (Neo-

classical School) 

(K) gvbe m¤úK© Awi‡q‡›Ukb (Human Relations Orientation) 

(L) gvbem¤ú` Awi‡q‡›Ukb (Human Resources Orientation) 

(M) gvbe mxgve×Zv Awi‡q‡›Ukb (Human Limitations Orientation) 

3| AvaywbK ¯‹zj (Modern 

School) 

(K) cwigvYMZ gZev` (Quantitative Approach) 

(L) wm‡÷g gZev` (System Approach)                                                    

(M) KbwUb‡RwÝ ev cwiw ’̄wZ gZev` (Contingency or situational 

Approach) 
 

bx‡P G m¤ú‡K© Av‡jvPbv Kiv n‡jv: 
 

1|   aªæc`x ev cÖvPxb gZev` (Classical School): e¨e ’̄vcbvq cÖvPxb gZev` KZK¸‡jv ˆewk‡ó¨i AwaKvix| 
ˆewkó¨¸‡jvi g‡a¨ i‡q‡Q: msMV‡bi AvbyôvwbK I ’̄vqx ev AcwieZ©bxq KvVv‡gv, e¨e ’̄vcbv ’̄vqx ai‡bi KvR Ges 
gvbyl m¤ú‡K© A‰bwZK aviYv| aªæc`x ev cÖvPxb gZev‡`i wZbwU Dcv`vb m¤ú‡K© Av‡jvKcvZ Kiv n‡jv:  
 

(K)  ‰eÁvwbK e¨e ’̄vcbv (Scientific Management): wkíwecø‡ei d‡j Drcv`‡bi †ÿ‡Î e¨vcK cwieZ©b mvwaZ 
nq| ZLb e¨e ’̄vcbvi †ÿ‡Î Dbœq‡bi cÖ‡qvRbxqZv Abyf~Z nq| G mgq wKQz cwÐZ, †ckvRxex, e¨e ’̄vcK wkícwZ 
cÖgyL e¨e¯’vcbvi Dbœq‡b e¨vcK KvR K‡ib Ges Ae`vb iv‡Lb| Zuv‡`i g‡a¨ Ab¨Zg n‡jb Henry Poor, Henry 

R. Towne, Henry Metcalfe, Frederic Halsey, Herrington Emerson, Henry L. Gantt, Frank B. Lillian, M. 

Gilbreth Frederic Winslow Taylor cÖgyL| Zviv mK‡j GKmv‡_ djcÖm~ e¨e ’̄vcbvi Rb¨ KvR K‡ib| Zuviv 
e¨e ’̄vcbvi me©‡ÿÎ‡KB mg„× K‡ib| Z‡e Zuv‡`i Ae`vb g~j¨vqbc~e©K mK‡jB GKgZ n‡eb †h, ˆeÁvwbK 
e¨e ’̄vcbvB me©‡kÖô|  
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‰eÁvwbK e¨e ’̄vcbv n‡jv cÖwZôv‡bi mgm¨vewj cixÿvwbixÿv, we‡kølY I mgvav‡bi †ÿ‡Î ˆeÁvwbK ixwZbxwZ 
cÖ‡qvM Kivi c×wZ| G c×wZ‡Z mwVKfv‡e KvR Kivi Rb¨ KZK¸‡jv Dcv`v‡bi cÖ‡qvRb, Zv n‡jv mgq wbixÿv 
(Time Study), MwZ wbixÿv (Motion Study), kÖvwšÍ wbixÿv (Fatigue study), Drcv`b cwiKíbv (Production 

Planning), Drcv`b wbqš¿Y (Production Control), hš¿cvwZ web¨vm (Plant layout), DrmvnK cvwikÖwgK gRywi 
(Wage incentive) cÖf…wZ|  
 

ev Í̄‡e eû †jv‡Ki cwikÖ‡gi dmj n‡jv ˆeÁvwbK e¨e¯’vcbv, wKš‘  F. W. Taylor †KB G e¨e ’̄vcbvi cy‡ivav 
wnmv‡e MY¨ Kiv nq| Z‡e wZwb Henry R. Towne Øviv †ewk cÖfvweZ n‡qwQ‡jb| Taylor wb‡RB e‡j‡Qb †h, 
‰eÁvwbK e¨e ’̄vcbv n‡jv kZ Áv‡bi Kv‡Ri Ae`vb| Z_vwc ˆeÁvwbK e¨e ’̄vcbvi c~Y©v½ I ch©vß e¨vL¨v we‡køl‡Y 
I iƒcvq‡b †UjiB cÖ_g|  
 

F. W. Taylor 1878 mv‡j wgWf¨vj w÷j †Kv¤úvwb‡Z c¨vUvb© †gKvi (Pattern Maker) wnmv‡e †hvM †`b Ges 
1884 mv‡j H †Kv¤úvwbi cÖavb cÖ‡KŠkjx (Chief Engineer) wnmv‡e AwawôZ nb| AZ:ci wZwb †e‡_j †ng w÷j 
†Kv¤úvwb‡Z †hvM`vb K‡ib| ỳB `kK ch©šÍ wZwb A‡bK M‡elYv K‡ib| Zuvi cÖ_g M‡elYvcÎ (Article) n‡jv ‘A 

Piece rate system’ cÖKvwkZ nq 1900 kZ‡K| G‡Z wZwb ˆeÁvwbK e¨e ’̄vcbvi bxwZmg~n Zz‡j a‡ib| Zuvi bxwZi 
g‡a¨ i‡q‡Q: 
 

(i) kÖwgKMY‡K ˆeÁvwbK Dcv‡q wbe©vwPZ Ki‡Z n‡e; cÖwkÿY w`‡Z n‡e Ges kvixwiK I gvbwmKfv‡e †h Kv‡Ri 
Rb¨ Dc‡hvMx, †m Kv‡R wb‡qvM †`Iqv DwPZ; 
(ii) cyivZb a¨vbaviYv cv‡ë †d‡j weÁvbwfwËK A_©vr msMwVZ Áv‡bi cÖ‡qvM Ki‡Z n‡e; 
(iii) Kv‡Ri cwiKíbvKvix I Kv‡Ri ev Í̄evqbKvix‡`i g‡a¨ my-mgšq̂ _vK‡Z n‡e Ges 
(iv) e¨e ’̄vcbv I kÖwgKMY‡K Kv‡Ri Rb¨ mgfv‡e `vwqZ¡ enb Ki‡Z n‡e| 
 

1903 mv‡j wZwb Zvi wØZxq M‡elYvcÎ “Shop Management” Dc ’̄vcb K‡ib| Zvi Kv‡Ri g~j ZË¡ n‡jv 
ˆeÁvwbK c×wZ cÖ‡qvM K‡i e¨e ’̄vcbv I kÖwgK‡`i mn‡hvwMZvq mgv‡Ri mKj fv‡jv KvR Kiv m¤¢e| e¨e ’̄vcbv 
m¤ú‡K© Zuvi `k©b ˆeÁvwbK e¨e ’̄vcbvq D‡jøL K‡i‡Qb, Zv n‡jv Ò‰eÁvwbK e¨e ’̄vcbv wQj e¨e ’̄vcbv I kÖwgK‡`i 
cÿ †_‡K gvbwmK wecøe| wZwb cybi‡jøL K‡ib †h, hw` bv Dfq cÿ n‡Z m¤ú~Y©iƒ‡c gvbwmK wecøe n‡e, ˆeÁvwbK 
e¨e ’̄vcbvi Aw Í̄Z¡ _vK‡e bv| hv‡nvK, ˆeÁvwbK e¨e ’̄vcbvi †ÿ‡Î mwZ¨Kvi A‡_© msMwVZ, KvVv‡gvMZ I c×wZMZ 
M‡elYv I KvR ïiæ nq|      
 

(L)  AvgjvZš¿ (Bureaucracy): AvgjvZ‡š¿i BwZnvm nvRvi eQ‡ii cyi‡bv| GwU cÖvPxb Pxb Ges †ivgK 
mv¤ªv‡R¨ cÖPwjZ wQj| Z‡e eZ©gvb Kv‡j Avgiv †h AvgjvZ‡š¿i aviYv m¤ú‡K© AeMZ AvwQ, Zv †ewkw`‡bi cyi‡bv 
bq| wkíwecø‡ei ci hLb cÖwZôv‡bi e¨vcK Drcv`b ïiæ nq, ZLbB AvgjvZš¿ cÖvwZôvwbK iƒc cvq| we‡kl K‡i 
ˆeÁvwbK e¨e ’̄vcbv hLb Ach©vß Ges kÖwgK‡`i‡K †kvl‡Yi nvwZqvi wnmv‡e g‡b n‡Z jvM‡jv ZLb AvgjvZš¿‡K 
ZË¡ wnmv‡e, cÖKvk Kivi Rb¨ A‡b‡KB KvR Ki‡Z jvM‡jv| G wel‡q Richard Hall, Michael Crosier I Robert 

Matron Gi bvg D‡jøL‡hvM¨| wKš‘ eZ©gvb kZvãx‡Z GwU‡K cÖwm× K‡i †Zv‡j Max Weber Ges wZwbB Gi RbK 
wnmv‡e cwiMwYZ| cÖvPxb cÖwZôvb wnmv‡e AvgjvZ‡š¿i KwZcq ˆewkó¨ i‡q‡Q, †hgb: 
(i) c‡`i  ch©vqµg (Hierachy); 
(ii) †ckvMZ gv‡bi Dci ¸iæZ¡v‡ivc; 
(iii) Kgx©‡`i wbe©vP‡b ¯”̂QZv I mwVKZv; 
(iv) wm×všÍ MÖn‡Y wbqgKvbyb I cÖwµqv AbymiY; 
(v) Kgx©‡`i KZ©e¨ I `vwq‡Z¡i my¯úóZv BZ¨vw`| 
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AvgjvZ‡š¿i KwZcq myweav i‡q‡Q, †hgb: 
(i) GwU we‡klxKi‡Y wek̂vmx; 
(ii) GwU ’̄vqx I c~e©vbygvb‡hvM¨; 
(iii) GwU †hŠw³K; 
(iv) GwU  MYZ‡š¿ wek̂vmx; 
(v)m‡e©vcwi, GwU cÿcvZnxb| 
 

Z‡e Gi KwZcq AmyweavI i‡q‡Q, †hgb: 
(i) GwU Abgbxq (Rigid); 
(ii) GwU ˆbe©̈ w³K ev m¤úK©nxb; 
(iii) D‡Ï‡k¨i †Kv‡bv wbw ©̀óZv bvB; 
(iv) mxwgZ wefvRb; 
(v) AZ¨šÍ e¨qeûj; 
(vi) AwZwi³ DwØMœZv| 
AvgjvZ‡š¿i myweav-Amyweav hvB †nvK bv †Kb, AvgjvZš¿‡K Gwo‡q hvIqv m¤¢e bq|  

 

(M) cÖwµqv ev Kvh©msµvšÍ A¨v‡cÖvP (Process or Functional Approach): gvby‡li aviYv e¨e ’̄vcbv n‡jv GKwU 
me©Rbxb welq Ges mKj Kv‡‡Ri †ÿ‡ÎB GwU wbw ©̀ó cÖwµqv AbymiY K‡i| Zviv AviI g‡b K‡i †h me AvKv‡ii 
I D‡Ï‡k¨i cÖwZôv‡bB GKB ai‡bi e¨e ’̄vcbv cÖwµqv Abym„Z nq|Z‡e wKQz †jvK e¨e ’̄vcbv Kv‡Ri Dci AwaK 
¸iæZ¡v‡ivc K‡i Ges ZuvivB e¨e ’̄vcbv‡K Kvh©msµvšÍ A¨v‡cÖvP e‡j AvL¨vwqZ K‡i‡Qb|  
 

d«v‡Ýi wkícwZ Henri Fayol †K G A¨v‡cÖv‡Pi RbK e‡j AwfwnZ Kiv nq| Z‡e James D. Mooney, Luther 

Gullick, Lyndall Urwick Gi gZ cÖL¨vZ e¨w³‡`iI G ¯‹zj ev gZev‡`i Dbœq‡b ¸iæZ¡c~Y© Ae`vb i‡q‡Q| Henri 

Fayol †K G gZev‡`i RbK ejv nq G Kvi‡Y †h, wZwbB me©cÖ_g e¨e ’̄vcbv‡K cÖwµqv wnmv‡e ¯̂xK…wZ †`b Ges 
e‡jb, Kxfv‡e G cÖwµqv KwZcq bxwZi Av‡jv‡K Kvh©Ki n‡e|  
 

Henri Fayol 1916 mv‡j 75 eQi eq‡m be¨ aªæc`x eB iPbv K‡ib| hvi bvg “Administration Industriele et 

General hvi Bs‡iwR Abyev` n‡jv “General and Industrial Management” | Bs‡iwR‡Z Abyev‡`i c~‡e© Bsj¨vÛ 
I Av‡gwiKvi †jvKRb GwU m¤ú‡K© Rvb‡Zv bv| 1949 mv‡j GwU Bs‡iwR‡Z Abyev` Kiv nq| G‡Z H. Fayol 
e¨e ’̄vcbvi bxwZ I Kvh©µg‡K †Rviv‡jvfv‡e Zz‡j a‡ib| 
 
wkÿv_©xi KvR : wkÿv_x©MY e¨e ’̄vcbvi wewfbœ ¯‹zj ev gZev` m¤ú‡K© G¨vmvBb‡g›U ˆZwi Kiæb| 
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 mvims‡ÿc 

e¨e ’̄vcbvi wewfbœ ai‡bi ¯‹zj i‡q‡Q, G¸‡jv n‡jv: aªæc`x ev K¬vwmK¨vj ¯‹zj, be¨ aªæc`x ¯‹zj I AvaywbK ¯‹zj|   
aªæc`x ev cÖvPxb gZev` (Classical School): e¨e ’̄vcbvq cÖvPxb gZev` KZK¸‡jv ˆewk‡ó¨i AwaKvix| 
ˆewkó¨¸‡jvi g‡a¨ i‡q‡Q- msMV‡bi AvbyôvwbK I ’̄vqx ev AcwieZ©bxq KvVv‡gv, e¨e ’̄vcbvi ’̄vqx ai‡bi KvR 
Ges gvbyl m¤ú‡K© A‰bwZK aviYv| aªæc`x ev cÖvPxb gZev‡`i wZbwU Dcv`vb m¤ú‡K© Av‡jvKcvZ Kiv n‡jv:  

(K) ‰eÁvwbK e¨e ’̄vcbv (Scientific Management): wkíwecø‡ei d‡j Drcv`‡bi †ÿ‡Î e¨vcK cwieZ©b mvwaZ 
nq| ZLb e¨e ’̄vcbvi †ÿ‡Î Dbœq‡bi cÖ‡qvRbxqZv Abyf~Z nq| G mgq wKQz cwÛZ, †ckvRxex, e¨e ’̄vcK 
wkícwZ cÖgyL e¨e¯’vcbvi Dbœq‡b e¨vcK KvR K‡ib Ges Ae`vb iv‡Lb| Zuv‡`i g‡a¨ Ab¨Zg n‡jb Henry 

Poor, Henry R. Towne, Henry Metcalfe, Frederic Halsey, Herrington Emerson, Henry L. Gantt, Frank B. Lillian, M. 

Gilbreth Frederic Winslow Taylor cÖgyL| Zviv mK‡j GKmv‡_ djcÖm~ e¨e ’̄vcbvi Rb¨ KvR K‡ib| Zviv 
e¨e ’̄vcbvi, me©‡ÿÎ‡KB mg„× K‡ib| Z‡e Zuv‡`i Ae`vb g~j¨vqbc~e©K mK‡jB GKgZ n‡eb †h, ˆeÁvwbK 
e¨e ’̄vcbvB me©‡kÖô| ˆeÁvwbK e¨e ’̄vcbv n‡jv cÖwZôv‡bi mgm¨vewj cixÿv-wbixÿv, we‡kølY I mgvav‡bi †ÿ‡Î 
ˆeÁvwbK ixwZbxwZ cÖ‡qvM Kivi c×wZ| G c×wZ‡Z mwVKfv‡e KvR Kivi Rb¨ KZK¸‡jv Dcv`v‡bi cÖ‡qvRb, 
Zvn‡jv mgq wbixÿv (Time Study), MwZ wbixÿv (Motion Study), kÖvwšÍ wbixÿv (Fatigue study), Drcv`b 
cwiKíbv (Production Planning), Drcv`b wbqš¿Y (Production Control), hš¿cvwZ web¨vm (Plant 

layout), DrmvnK cvwikÖwgK (Wage incentive) cÖf…wZ| (L) AvgjvZš¿ (Bureaucracy): AvgjvZ‡š¿i 
BwZnvm nvRvi eQ‡ii cyi‡bv| GwU cÖvPxb Pxb Ges †ivgK mv¤ªv‡R¨ cÖPwjZ wQj| Z‡e eZ©gvbKv‡j Avgiv †h 
AvgjvZ‡š¿i aviYv m¤ú‡K© AeMZ AvwQ, Zv †ewkw`‡bi cyi‡bv bq| wkíwecø‡ei ci hLb cÖwZôv‡bi e¨vcK 
Drcv`b ïiæ nq, ZLbB AvgjvZš¿ cÖvwZôvwbK iƒc cvq| we‡kl K‡i ˆeÁvwbK e¨e ’̄vcbv hLb Ach©vß Ges 
kÖwgK‡`i‡K †kvl‡Yi nvwZqvi wnmv‡e g‡b n‡Z jvM‡jv ZLb AvgjvZš¿ ZË¡ wnmv‡e, cÖKvk Kivi Rb¨ A‡b‡KB 
KvR Ki‡Z jvM‡jv| G wel‡q Richard Hall, Michael Crosier I Robert Matron Gi bvg D‡jøL‡hvM¨| 
wKš‘ eZ©gvb kZvãx‡Z GwU‡K cÖwm× K‡i †Zv‡j Max Weber Ges wZwbB Gi RbK wnmv‡e cwiMwYZ| (M) 
cÖwµqv ev Kvh© msµvšÍ A¨v‡cÖvP (Process or Functional Approach): gvby‡li aviYv e¨e ’̄vcbv n‡jv GKwU 
me©Rbxb welq Ges mKj Kv‡‡Ri †ÿ‡ÎB GwU wbw ©̀ó cÖwµqv AbymiY K‡i| Zviv AviI g‡b K‡i †h me 
AvKv‡ii I D‡Ï‡k¨i cÖwZôv‡bB GKB ai‡bi e¨e ’̄vcbv cÖwµqv Abym„Z nq| Z‡e wKQz †jvK e¨e ’̄vcbv Kv‡Ri 
Dci AwaK ¸iæZ¡v‡ivc K‡i Ges ZvivB e¨e ’̄vcbv‡K Kvh©msµvšÍ A¨v‡cÖvP e‡j AvL¨vwqZ K‡i‡Qb| d«v‡Ýi 
wkícwZ Henri Fayol †K G A¨v‡cÖv‡Pi RbK e‡j AwfwnZ Kiv nq| Z‡e James D. Mooney, Luther 

Gullick, Lyndall Urwick Gi gZ cÖL¨vZ e¨w³‡`iI G ¯‹zj ev gZev‡`i Dbœq‡b ¸iæZ¡c~Y© Ae`vb i‡q‡Q| 
Henri Fayol †K G gZev‡`i RbK ejv nq G Kvi‡Y †h, wZwbB me©cÖ_g e¨e ’̄vcbv‡K cÖwµqv wnmv‡e ¯̂xK…wZ 
†`b Ges e‡jb, Kxfv‡e G cÖwµqv KwZcq bxwZi Av‡jv‡K Kvh©Ki n‡e| 
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be¨aªæc`x gZev`; Ab¨vb¨ gZev` 
Neo-classical School; Others School 

 
D‡Ïk¨ 

• be¨aªæc`x gZev` m¤ú‡K© Rvb‡Z cvi‡eb;  
• Ab¨vb¨ gZev` m¤ú‡K© eY©bv Ki‡Z cvi‡eb|   

 
 
be¨ aªæc`x gZev`  
Neo-classical School 

be¨ aªæc`x gZev` aªæc`x gZev‡`i Dci wfwË K‡i M‡o D‡V‡Q| ejv hvq, GwU aªæc`x gZev‡`iB m¤úªmvwiZ iƒc 
Ges wVK wecixZ| aªæc`x gZev` msMV‡bi AvbyôvwbK KvVv‡gv‡Z wek̂vm K‡i Ges gvbyl‡K A_©‰bwZK Dcv`vb 
wnmv‡e we‡ePbv K‡i| Ab¨w`‡K, be¨ aªæc`x gZev‡` AbvbyôvwbK KvVv‡gv, Kv‡Ri †ÿ‡Î mvgvwRK Dcv`vb Ges 
Av‡eM‡K we‡ePbv K‡i| G gZev‡`i g~j aviYv n‡jv Kv‡Ri †ÿ‡Î kÖwgK‡`i‡K e¨w³MZ I `jMZfv‡e gb¯ÍvwË¡K 
I mvgvwRK w`K¸‡jv we‡ePbvq Avb‡Z n‡e| Gi Avi GKwU e¨wZµgx ˆewkó¨ n‡jv GwU Kv‡Ri †ÿ‡Î gvbyl‡K 
A_©‰bwZK Dcv`vb wnmv‡e we‡ePbv bv K‡i mvgvwRK Dcv`vb wnmv‡e we‡ePbv K‡i| be¨ aªæc`x gZev` 
Aw ’̄wZ ’̄vcK cÖK…wZi Ges G‡Z mvgvwRK weÁv‡bi mKj welq ms‡hvwRZ i‡q‡Q, †hgb: mgvRweÁvb, b„-weÁvb, 
mvgvwRK I wkí g‡bvweÁvb BZ¨vw`| GjUb †g‡qv (Elton mayo), û‡Mv gvb÷vievM© (Hugo Munsterberg), Gd. 
†R. i_wjR evR©vi (F. J. Rothlis berger) DBwjqvg †R, wWKmb (William J. Dickson), †nbwi, Gj, M¨v›U 
(Henry L. Gantt), wfj‡Uª‡ev †c‡iU‡Uv (Viltrevo Pareto), †ibwmm jvBKvU© (Rensis Likert), WMjvm g¨vK‡MÖMi 
(Douglas McGregor), wµm Avi‡Rwim (Chris Argyris), nvRevM (Herzberg), nve©vU© mvBgb (Herbert Simon), 
†Rgm gvP© (James Merch), †gwi cvK©vi d‡jU (Mary Parker Follett) cÖgyL e¨w³eM© be¨ aªæc`x gZev‡` Ae`vb 
†i‡L‡Qb| G gZev‡`i wZbwU Dcv`vb i‡q‡Q| †hgb:  
(K) gvbe m¤úK© gZev` 
(L) gvbe m¤ú` gZev` 
(M)  gvbe mxgve×Zv gZev` 
 
bx‡P G¸‡jv Av‡jvPbv Kiv n‡jv: 
 
(K)  gvbe m¤úK© gZev` (Human Relation School): G gZev‡`i g~j K_v n‡jv †h‡nZz e¨e ’̄vcKMY kÖwgK-
Kgx©‡`i Øviv Kvh©m¤úv`b Kwi‡q †bq, ZvB Zv‡`i g‡a¨ AvšÍ:m¤ú‡K©i welqmg~n ¸iæ‡Z¡i mv‡_ we‡ePbv Ki‡Z 
n‡e| gvby‡li wewfbœ ai‡bi Pvwn`v i‡q‡Q; G‡`i g‡a¨ gh©v`v I mvgvwRK cÖ‡qvR‡bi cÖwZ e¨e ’̄vcK‡`i‡K AwaK 
g‡bv‡hvMx n‡Z n‡e| A_©vr, kÖwgK-Kgx©‡`i †cÖiYv, Z`viwKi ÷vBj, msMV‡bi cÖK…wZ, `jMZ MwZkxjZv, e¨w³K 
Pjv‡div, `jMZ m¤úK© BZ¨vw` wel‡q AwaK †Rvi w`‡Z n‡e| G gZev` Abymv‡i gvbyl n‡jv Drcv`‡bi g~j 
PvwjKv kw³, Kv‡Ri wbqgKvbyb ev gvb fv‡jv Kv‡Ri wbðqZv †`q bv| cÖ‡Yvw`Z Kgx©MY, hviv cÖwZôv‡bi cªwZ 
cÖwZÁve×, Zviv cÖwZôv‡bi mdjZv Avbqb Ki‡Z cv‡i| A‡bK cwÐZeM© G gZev‡`i Dbœq‡b Ae`vb †i‡L‡Qb, 
Z‡e Elton Mayo Ges Hugo Munsterberg Gi Ae`vb G †ÿ‡Î D‡jøL‡hvM¨| 1923 mv‡ji †Mvovi w`‡K Hugo 

Munsterberg “Psychology and Industrial Efficiency” bv‡g wbeÜ cÖKvk K‡ib| †mLv‡b wZwb Ò‰eÁvwbK 
e¨e ’̄vcbviÓ wewfbœ mgm¨v Zz‡j a‡ib Ges e¨w³i g‡a¨ cv_©‡K¨i weeiY †`b| Elton Mayo Ab¨ GK e¨w³Z¡ whwb 
n_b© M‡elYv (Hawthorne studies) Gi Rb¨ weL¨vZ n‡q Av‡Qb| 1923-1932 mvj ch©šÍ Av‡gwiKvq wkKv‡Mv 
kn‡ii I‡q÷vb© B‡jKwUªK d¨v±wi‡Z G M‡elYv cwiPvjbv Kiv nq| G M‡elYvq ˆeÁvwbKfv‡e †ewk Av‡jv I 

cvV-1.5 
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Drcv`bkxjZv Gi g‡a¨ cÖfve wb‡q M‡elYv Kiv nq Ges G‡Z 20 nvRvi kÖwgK AskMÖnY K‡i| GLv‡b †ek wKQz 
wkÿv MÖnY Kiv nq| Zv‡`i g‡a¨ me‡P‡q ¸iæZ¡c~Y© wkÿv n‡jv Drcv`bkxjZvq ÔkÖwgK‡`i Av‡eMgq Dcv`vb 
cvwicvwk̂©K Dcv`v‡bi †P‡q †ewk cÖfve †d‡j| G †_‡K e¨e ’̄vcK‡`i g‡a¨ mvov Rv‡M †h, kÖwgK‡`i gvbexq 
Dcv`v‡bi Dci AwaK ¸iæZ¡v‡ivc Ki‡Z n‡e|  
 
(L)  gvbe m¤ú` gZev` (Human Resource Approach): gvby‡li ïay Pvwn`vB bvB, †m Pvwn`v c~i‡Yi m¤ú`I 
Zuv‡`i g‡a¨ i‡q‡Q| e¨e ’̄vcbv‡K m¤ú` e¨envi Ki‡Z n‡e Ges Zvi DciB e¨e¯’vcbvi cvi`wk©Zv wbf©i K‡i| 
GLv‡b m¤ú` ej‡Z gvby‡li KvR Kivi ÿgZv I `ÿZv‡K eySv‡bv n‡q‡Q| Rensis Likert, Douglas McGregor, 

Chris Argyris, Herzberg G gZev‡`i Dci KvR K‡i‡Qb Ges Ae`vb †i‡L‡Qb| Rensis Likert hyw³ †`b †h, 
Kgx©iv cÖwZôv‡bi g~j¨evb m¤ú`| Zuviv mwVKfv‡e e¨eüZ n‡Z n‡e| wZwb g‡b K‡ib †h, Zuv‡`i wbKU †_‡K fv‡jv 
djvdj †c‡Z n‡j Zuv‡`i‡K GKwÎZ K‡i mn‡hvwMZvg~jK I †hvM¨ Kgx©̀ j MVb Ki‡Z n‡e| Douglas McGregor 
Zuvi weL¨vZ ‘Y’ Z‡Ë¡ e‡j‡Qb †h, gvby‡li g‡a¨ `vwqZ¡ Lyu‡R I ey‡S †bIqvi ÿgZv i‡q‡Q| Z‡e Zv e¨envi Ki‡Z 
n‡e| Chris Argyris cixÿv K‡i †`‡Lb †h, AvaywbK AvbyôvwbK msMV‡b we‡klxKi‡Yi bxwZ, c‡`i avivevwnKZv 
AbymiY Ki‡Z †h‡q gvbe m¤ú‡`i A‡bK ÿwZ mvab K‡i‡Q| Herzberg GKRb weL¨vZ wkí g‡bvweÁvbx| wZwb 
†cÖiYv`vbKvix (Motivator) I ¯̂v ’̄̈ MZ (Hygiene) Dcv`vbmg~‡ni g‡a¨ cv_©K¨ Zz‡j a‡ib| wZwb cv_©K¨ Zz‡j 
a‡ib †h, gvbyl e‡j †h, wK Zv‡`i‡K †cÖiYv †`q, Avi ev Í̄‡e wK Zv‡`i‡K cÖ‡Yvw`Z K‡i| wZwb AviI e‡jb †h, 
ÒA_© n‡jv ¯̂v¯’̈ MZ Dcv`vb, †cÖiYv`vbKvix bq| (Money is a hygiene factor and not a motivator) 
 
(M)  gvbe mxgve×Zv gZev` (Human Limitations School): gvbyl cÖvK…wZKfv‡eB †hŠw³K Ges wewfbœ 
mxgve×Zvq †fv‡M| Zuviv hLb cÖwZôv‡bi jÿ¨vR©‡bi Rb¨ `je×fv‡e KvR K‡i, ZLb ch©vß I mwVK Z‡_¨i Rb¨ 
Ges Z_¨ cÖwµqvRvZKi‡Yi ÿgZvi mxgve×Zvi Rb¨ mgm¨vq c‡o| G gZev‡`i g~j K_v n‡jv gvby‡li g‡a¨ 
wm×všÍ MÖn‡Yi ÿgZv Zuvi Ávb, `ÿZv, g~j¨‡eva, aviYv, wek̂vm cÖf…wZ Øviv mxgve×| ZvB G gZev`‡K mxgve× 
hyw³ ev mxwgZ †hŠw³KZv (Limited logic or bounded rationality) bv‡gI AwfwnZ Kiv nq| Herbert Simon, 

James March, Cyret cÖgyL G gZev‡` Ae`vb iv‡Lb| Herbert Simon hyw³ †`b †h, †h‡nZz Avgv‡`i Z_¨ 
cÖwµqvKi‡Yi ÿgZv mxwgZ, ZvB ¯̂í Z_¨ wb‡q Kvh©KviY m¤ú‡K© g‡Wj (Model of causality) MVb Ki‡Z 
n‡e|SimonI March Zuv‡`i †hŠ_ M‡elYvq †`‡L‡Qb †h, Kx cÖ‡Yv`bv Kgx©‡`i‡K msMV‡bi Kv‡R AskMÖn‡Y 
†cÖiYv †`q, Kx Zuv‡`i‡K Drcv`‡b DrmvwnZ K‡i, AvšÍ:we‡iva I AšÍtwe‡iva †`Lv †`q †Kb?  
 

AvaywbK gZev`  
Modern School 

AvaywbK (Modern) kãwU wØavwš̂Z| KviY cwiw ’̄wZ me mgq cwieZ©bkxj Ges AvR hv AvaywbK, Kvj Zv cyivZb, 
A‡K‡Rv Ges eR©bxq| e¨e ’̄vcbvi †ÿ‡Î Gd. WweøD †Uj‡ii ˆeÁvwbK e¨e ’̄vcbv I †nbwi †dq‡ji e¨e ’̄vcbvi 
me©Rbxb bxwZgvjv w`‡q AvaywbKZv ïiæ n‡q‡Q| wKš‘ G¸‡jv e¨e¯’vcbvi cÖvPxb aviYv| AvaywbK ej‡Z AwZ 
mv¤úªwZK eySvq| e¨e ’̄vcbvi †ÿ‡Î AvaywbK ej‡Z eySvq eûgyLx k„„•Ljv, eû¯Íixq Ges eûgyLx aviv‡K eySvq| 
mvaviYZ: e¨e ’̄vcbvi 52 eQ‡ii Kvh©µg‡K AvaywbK e¨e ’̄vcbv e‡j AwfwnZ Kiv nq| Chester I Bernard 1938 
mv‡j Zuvi weL¨vZ eB “The function of executive” cÖKvk K‡ib, hv Øviv wZwb AvaywbK e¨e ’̄vcbvi w`Kcvj e‡b 
cb| Z‡e G e¨e ’̄vcbvi ’̄cwZ n‡jb Gd. WweøD †Uji| G gZev` eû Ávbx-¸Yx‡`i M‡elYv I Ae`v‡b mg„× 
n‡q‡Q| Zv‡`i g‡a¨ Ab¨Zg n‡jb Professor P.M.S Blackell, H. A. Simon, M. G. Kendall, I. Von 

Neumann, C. Shannon, F. W. Harris, W. Leontiff, L. V. Kan toro vich, R. A. Fisher, C. J. Thomam, F. E. 

Zimmerman, D. Katz, R. L. Khan, Joan Woodward, Paul Lawrence, James D. Thompson cÖgyL| bx‡P 
AvaywbK gZev‡`i wewfbœ w`K Av‡jvPbv Kiv n‡jv:  
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(K) cwigvYMZ ev MvwYwZK gZev` (Quantitative Approach): e¨e ’̄vcbv wm×všÍ MÖnY cÖwµqvi cwigvYMZ ev 
MwYZ welqmg~n AwZ cyivZb| †mbvevwnbx cÖkvm‡b GwUi e¨envi `xN©w`‡bi| cÖ_g I wØZxq wek̂hy‡× Kvh© M‡elYv 
(Operation Research) e¨eüZ nq| wKš‘ e¨emvq ev e¨e ’̄vcbvi †ÿ‡Î Gi e¨envi LyeB mv¤úªwZK| e¨emv‡qi 
†ÿ‡Î GwU wØZxq wek̂hy‡×i ci e¨eüZ nq| GwU‡K MvwYwZK gZev`, Kvh© MÖn‡Yi †ÿ‡Î cwigvYMZ †KŠkj Ges 
MvwYwZK MYbv c×wZ wnmv‡e e¨envi Kiv hvq| A_©vr e¨e ’̄vcbvi †ÿ‡Î MvwYwZK cÖwµqv, aviYv, mvs‡KwZK wPý, 
g‡Wj BZ¨vw` e¨envi Kiv hvq| P.M.S Blacket, H. A. Simon, M. G. Kendall, J. Von Neumann cÖgyL G 
gZev‡`i g~j Ae`vbKvix| wm×všÍ ZË¡, gRyZ wbqš¿Y, ˆiwLK Kg©m~PxKiY (Linear programming) m¤¢vebv ZË¡, 
mvBgy‡jkb ZË¡ cÖf…wZ G Z‡Ë¡i K‡qKwU we‡kl w`K hv we‡klÁMY Avwe®‹vi I cÖ‡qvM K‡i‡Qb| e¨e¯’vcbv weÁvb 
mKj w`‡Ki e¨e ’̄vcbv mgm¨v †gvKvwejv Ki‡Z mÿg bv n‡jI DwjøwLZ †KŠkj¸‡jv e¨e ’̄vcbv wm×všÍ MÖn‡Y 
¸iæZ¡c~Y© f‚wgKv iv‡L|  
 
 
   Yes 

 
 
 
                                                                                                                                                           No 

wPÎ: MvwYwZK gZev` 
 
(L)  wm‡÷g gZev` (Systems Approach): wm‡÷g (system) kãwUi A‡bK A_© Av‡Q, †hgb: AvZ¥wbf©ikxj 
†mU, cvi¯úwiK wµqvkxj Dcv`vb, KZK¸‡jv BDwb‡Ui mgwó hv Ggbfv‡e mgwšẐ Ges mvsMVwbK KvVv‡gv ˆZwi 
K‡i hv‡`i Drcv`b ¯̂vaxbfv‡e KvR K‡i Ggb BDwb‡Ui †P‡q AwaK| G gZev` Abyhvqx e¨e ’̄vcbv me©̀ v †Póv 
K‡i GKwU msMwVZ D‡Ïk¨c~Y© Ges ci¯úi wewfbœ Ask m¤̂wjZ GKwU msMVb ˆZwi Ki‡Z| wewfbœ Ask 
Avjv`vfv‡e KvR Ki‡e bv, eis GK‡Î KvR Ki‡e| wm‡÷g G¨v‡cªvP Abymi‡Yi gva¨‡g e¨e ’̄vcKMY GKwU 
cÖwZôvb‡K mvwe©Kfv‡e †`Lvi my‡hvM cvq| msMVb n‡jv e„nr wm‡÷‡gi Ask| †hgb: msMVb wkícÖwZôv‡b evm 
K‡i, A_©‰bwZK wm‡÷‡g †_‡K KvR K‡i Ges mgv‡R GwU PvwjZ nq| Gfv‡e cÖwZôvb KuvPvgvj MÖnY K‡i 
cÖwµqvKiY K‡i Ges mgv‡Ri wbKU Zv ißvwb K‡i ev wewµ K‡i| S. P Robbins I Coulter e‡jb, Òwm‡÷g n‡jv 
AvšÍ:m¤úwK©Z I AvšÍ:wbf©ikxj As‡ki mgwó Ggbfv‡e mvRv‡bv nq, hv GKwU m¤ú~Y© cÖwµqv ˆZwi K‡i| (A 

system is set of interrelated and interdepredent parts arranged in a manner that produces a unified whole.)  
 

wm‡÷g ỳB ai‡bi| †hgb: (i) AvewiZ wm‡÷g (Close System) Ges 
                                (ii) †Lvjv wm‡÷g (Open System) 
 
(i) AvewiZ wm‡÷g (Close System): AvewiZ wm‡÷g n‡jv Ggb wm‡÷g n‡jv Ggb wm‡÷g hv cwi‡ek Øviv 
cÖfvweZ nq bv Ges cvi¯úwiK wµqvkxj bq| 
 
(ii) †Lvjv wm‡÷g (Open System): †Lvjv wm‡÷g AvewiZ wm‡÷‡gi  wecixZ| GwU cwi‡ek Øviv cÖfvweZ nq 
Ges cvi¯úwiK wµqvkxj|  
 
cÖwZôvb‡K hLb cwi‡e‡ki Dcv`vb wnmv‡e we‡ePbv Kiv n‡e ZLb GwU n‡e †Lvjv wm‡÷g| KviY cÖwZôvb cwi‡ek 
†_‡K KuvPvgvj msMÖn K‡i cÖwµqvKi‡Yi gva¨‡g P‚ovšÍ cY¨ I †mev Drcv`b K‡i Zv cwi‡e‡kB eÈb K‡i| GwU 
cwi‡e‡ki mv‡_B cvi¯úwiK wµqvkxj| wb‡Pi wP‡Î GwU †`Lv‡bv n‡jv:  

 

  3533 
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Dch©y³ wm‡÷g A¨v‡cÖv‡Pi †h mKj Dcv`vb †`Lv‡bv n‡q‡Q Zv wb¤œiƒc: 

1| BbcyU I A_© `vwe`vi (Inputs & Claimants): evwn¨K cwi‡ek n‡Z Bbcy‡Ui AšÍf©y³ Dcv`vb¸‡jv n‡jv 
gvbyl, g~jab, e¨e¯’vcKxq `ÿZv, KvwiMwi `ÿZv I Ávb, wewb‡qvMKvix, mieivnKvix cÖf…wZ| G QvovI wewfbœ 
`vwe`vi i‡q‡Q hviv cÖwZôv‡bi wbKU A‡bK wKQz `vwe K‡i _v‡K| D`vniY¯̂iƒc: Kgx©iv D”P †eZb, †ewk my‡hvM 
Ges PvKwii wbðqZv Pvq| †fv³viv †hŠw³K g~‡j¨ wbivc` I D”P gybvdvi cvkvcvwk A‡_©i wbðqZv Pvq| miKvi 
cÖZ¨vkv K‡i †h, cÖwZôvb¸‡jv miKvwi AvBb †g‡b Pj‡e Ges h_vixwZ Ki cwi‡kva Ki‡e| mgvR cÖwZôv‡bi wbKU 
`vwe K‡i †h, Zviv cwi‡ek ~̀lY Ki‡e bv Ges AwaK msL¨K Kg©©ms ’̄v‡bi my‡hvM m„wó Ki‡e| G QvovI, Avw_©K 
cÖwZôvb, kÖwgKmsN, cÖwZ‡hvMx cÖf…wZ cÿmg~n cÖwZôv‡bi wbKU †_‡K †hŠw³K AvPiY cÖZ¨vkv K‡i| DwjøwLZ 
`vwemg~‡ni A‡bK `vweB †hŠw³K AvPiY cÖZ¨vkv K‡i| Dch©y³ `vwemg~‡ni A‡bK `vweB A‡hŠw³K g‡b n‡Z cv‡i 
e¨e ’̄vcK‡`i wbKU| Z_vwc e¨e ’̄vcK‡`i‡K G ¸‡jvi g‡a¨ mgšq̂ K‡i Pj‡Z n‡e| KL‡bv mg‡SvZv K‡i| `vwe 
KvUQuvU K‡i A_ev Gwo‡q wM‡q e¨e ’̄vcK‡`i‡K cwiw ’̄wZ mvgvj w`‡Z n‡e|  
 
2| e¨e ’̄vcbv iƒcvšÍi cÖwµqv (The managerial tramsformation process): e¨e ’̄vcK‡`i KvR n‡jv djcÖm~ 
I `ÿ Dcv‡q BbcyUmg~n‡K iƒcvšÍ‡ii gva¨‡g AvDUcyU ev P‚ovšÍ c‡Y¨ cwiYZ Kiv| Aek¨ iƒcvšÍi cÖwµqv‡K 
wewfbœ „̀wó‡KvY †_‡K †`Lv n‡Z cv‡i| †KD †KD wewfbœ cÖwµqvi cÖwZôv‡bi A_©ms ’̄vb, Drcv`b, Kgx© 
evRviRvZKiY cÖf…wZ Kv‡h©i Dci †ewk ¸iæZ¡ w`‡Z cv‡i| e¨e ’̄vcbvi †jLKMY wewfbœ A¨v‡cÖvP‡K iƒcvšÍ‡ii 
cÖwµqv wnmv‡e †`‡Lb| hv‡nvK, e¨e ’̄vc‡Ki me‡P‡q ¸iæZ¡&c~Y© KvR n‡jv e¨e ’̄vcbv Ávb msMwVZKiY| 
msMVbKvVv‡gv ˆZwi‡Z e¨e ’̄vcbv Kvh©vewj; †hgb: cwiKíbv msMVb, Kwg©ms ’̄vb †bZ…Z¡ Ges wbqš¿Y‡K e¨envi Kiv 
nq|  
 
3| ‡hvMv‡hvM wm‡÷g (The communication system): ỳwU Kvi‡Y e¨e ’̄vcbv cÖwµqvi mKj Í̄‡i †hvMv‡hvM 
cÖ‡qvRb| cÖ_gZ:  GwU e¨e ’̄vcbv Kv‡Ri mgšq̂mvab K‡i| †hgb: cwiKíbvi D‡Ïk¨ ÁvZ K‡i †`Iqv nq, †hb 
h_vh_ msMVb KvVv‡gv ˆZwi Kiv hvq| G KvVv‡gv‡Z f‚wgKv cvj‡bi Rb¨ e¨e ’̄vcK‡`i AbyK‚j cwi‡ek m„wói Rb¨ 
†hvMv‡hv‡Mi Dci wbf©i Ki‡Z nq| AwaKš‘ cwiKíbvbyhvqx Kvh© m¤úvw`Z n‡”Q wKbv, Zv †hvMv‡hv‡Mi gva¨‡g 
Rvbv hvq|  
 
Dch©y³ Av‡jvPbvi †cÖwÿ‡Z ejv hvq †h, wm‡÷g A¨v‡cÖv‡Pi g~j cÖwZcv`¨ welq n‡jv †h-†Kv‡bv cÖwZôvb cwi‡e‡ki 
mv‡_ Lvc LvB‡q Ges cwi‡ek †_‡K BbcyU MÖnY K‡i Zv iƒcvšÍ‡ii gva¨‡g cY¨, †mev Drcv`b K‡i Zv cwi‡e‡kB 
eÈb K‡i †`q|  
 
wØZxqZ: †hvMv‡hv‡Mi Avi GKwU D‡Ïk¨ n‡jv cÖwZôvb‡K evwn¨K cwi‡e‡ki mv‡_ hy³ K‡i †`qv| †fv³viv 
cÖwZôv‡bi Aw Í̄Z¡ iÿvi cÖvY| Zviv cÖwZôv‡bi evB‡i Ae ’̄vb K‡i| †hvMv‡hv‡Mi gva¨‡g Zv‡`i Pvwn`v, iæwP, 
d¨vkb cÖf…wZ m¤ú‡K© Rvb‡Z cv‡i|  
 
4| evwn¨K PjKmg~n (External Variables): djcÖm~ e¨e ’̄vcKMY cÖwZwbqZB evwn¨K cwi‡ek ch©‡eÿY I 
we‡kølY K‡ib| GwU mZ¨ †h, evwn¨K cwi‡ek‡K cwieZ©b Kivi ÿgZv e¨e ’̄vcK‡`i bvB, Z_vwc cwi‡e‡ki cÖwZ 
mvov †`Iqv e¨ZxZ Ab¨ †Kv‡bv weKí _v‡K bv|  
 
5| AvDUcyU (Out Put): e¨e ’̄vcK‡`i KvR n‡jv e¨e ’̄vcbv Kv‡h©i gva¨‡g evwn¨K cwi‡ek‡K we‡ePbvq G‡b 
BbcyU‡K msMÖn, e¨envi I iƒcvšÍi K‡i AvDUcy‡U cwiYZ Kiv| G¸‡jv n‡jv cY¨, †mev, gybvdv I mš‘wó cÖf„wZ| 
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6| wm‡÷g cyb: kw³kvjxKiY (Restrengthening system):  e¨e ’̄vcbv wm‡÷g g‡W‡j wKQz AvDUcyU cybivq 
BbcyU wnmv‡e e¨eüZ nq| †hgb: Kgx©‡`i mš‘wó I bZzb Ávb ev `ÿZv ¸iæZ¡c~Y© gvbe BbcyU n‡Z cv‡i| 
GKBfv‡e gybvdv, e¨‡qi DØ„Ë cybivq wewb‡qvM n‡Z cv‡i| GwU bM` A‡_©I n‡Z cv‡i, Avevi g~jab hš¿cvwZ‡ZI 
n‡Z cv‡i|  
 
Avj‡d«W †KviwRmwK (Alfred Korzyhski), †Póvi AvB evb©vW© (Chester I Bernard), B, Gj, wUª÷ (E. L. Trist), 
Gd, B. Bgvwi (F. E Emery), wW. KvR (D. Katz), Avi Gj. Lvb (R. L. Khan) cÖgyL GB gZev‡` Ae`vb 
†i‡L‡Qb|  
 
(M) cwiw ’̄wZ ev weKí A¨v‡cÖvP (Contingency or Situation Approach):  cwiw ’̄wZ ev weKí ej‡Z eySvq 
cÖ‡qvRbvbyhvqx weKí Kvh©mg~n MÖnY Kiv| e¨e ’̄vcbvi †ÿ‡Î cwiw ’̄wZg~jK ev weKí Gi A_© n‡jv mKj cwiw ’̄wZ‡K 
†gvKvwejv Kivi Rb¨ †Kv‡bv GKK c×wZB djcÖm~ bq Ges e¨e ’̄vcKMY G †ÿ‡Î Kvh©m¤úv`‡b †h-†Kv‡bv cš’v 
e¨env‡ii Rb¨ ¯v̂axb nb| G gZev` Abymv‡i e¨e ’̄vcbvq MZvbyMwZK bxwZ cÖ‡qvM †_‡K AvaywbK avivq cwiw ’̄wZ 
†gvKvwejvq Ach©vß e‡j g‡b K‡ib| cwiw ’̄wZ A¨v‡cÖvP cÖeZ©bKvix‡`i g~j aviYv n‡jv cÖwZôv‡bi cÖhyw³i cÖK…wZ, 
cÖwZôv‡bi AvKvi, AvBbMZ e¨e ’̄v, evRv‡ii ˆewkó¨ Ges Ab¨vb¨ Dcv`vb hv cÖwZôv‡bi my‡hvM myweav cÖvwß‡Z 
Amyweavi m„wó K‡i, G¸‡jv‡K mvsMVwbK KvVv‡gvi mv‡_ msMwZweavb Ki‡Z n‡e|  
  
Rb DWIqvW© (John Woodward) n‡jb cÖ_g e¨w³ whwb e¨e ’̄vcbvq cwiw ’̄wZ ev weKí A¨v‡cÖvP cÖeZ©b K‡ib| 
1958 mv‡j wZwb Zvi M‡elYvcÎ ÒcÖhyw³ I msMVbÓ (Technology & Organization) cÖKvk K‡ib hv G 
A¨v‡cÖv‡Pi g~j DcvË wnmv‡e cwiMwYZ| Ab¨vb¨ weL¨vZ Ae`vbKvixMY n‡jb wR,Gg,‡÷Kvi (G. M. Stalker), cj 
j‡iÝ (Paul Lawrence), †Rgm wW, _¤úmb (James D. Thomson) cÖgyL| cwiw ’̄wZ ev weKí A¨v‡cÖvPwU eZ©gvb 
mg‡q msMV‡bi msKU †gvKvwejvi me‡P‡q kw³kvjx nvwZqvi| cwi‡k‡l ejv hvq †h, e¨e ’̄vcbv n‡jv Ggb GKwU 
mvgvwRK weÁvb hvi eûgyLx k„•Ljv i‡q‡Q| GwU eq‡mi w`K †_‡K †QvU ev †hŠebcÖvß| eûgyLx k„•Ljvi †ÿÎ¸‡jv 
A_©bxwZ, ivóªweÁvb, RbcÖkvmb, mgvRweÁvb, g‡bvweÁvb, b„-weÁvb cÖf…wZ| e¨e ’̄vcbvi A¨v‡cÖvP¸‡jv wewfbœ 
cwiw ’̄wZ‡Z h_v‡hvM¨ g‡b n‡jI e¨e¯’vcbvi g~j ZË¡̧ ‡jv GKB iKg|  
 
Dch©y³ gZev` e¨ZxZ AviI wKQz gZev` i‡q‡Q hv wb¤œiƒc:  
 

(N) cixÿvg~jK ev NUbv gZev` 
Empirical Case Approach 

‰ewkó¨ mxgve×Zv wP‡Îi gva¨‡g e¨vL¨v 
1. AwfÁZvi Av‡jv‡K 
NUbv we‡kølY| 
2. mvdj¨ I e¨_©Zv 
wPwýZKiY| 

1. cÖwZwU Ae ’̄v ev NUbv 
Avjv`v| 
2. bxwZ wPwýZKi‡Y 
†Kv‡bv cÖ‡Póv bvB| 
3. e¨e ’̄vcbvZË¡ Dbœq‡b 
mxwgZ g~j¨vqb 

 
  NUbv ev 

Ae ’̄v 
  

e¨_©Zv 
  

 
 

mdjZv 

  
†Kb? 
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(O) wm×všÍ ZË¡ gZev` 
Decision Theory Approach 

‰ewkó¨ mxgve×Zv wP‡Îi gva¨‡g e¨vL¨v 
1. wm×všÍ MÖn‡Yi Dci Av‡jvKcvZ, 
e¨w³K ev `jxq wm×všÍ MÖnY, wm×všÍ 
MÖnY cÖwµqv| 
2. KwZcq ZË¡we` cÖwZôv‡bi mKj 
Kvh©µg we‡køl‡Y wm×všÍ‡K 
w¯úªs‡ev‡W©i g‡Zv e¨envi K‡i‡Q|  
3. M‡elYvi mxgv ¯úófv‡e wbw ©̀ó 
bq|  

1. wm×všÍ MÖn‡Yi Zzjbvq 
e¨e ’̄vcbvi Kv‡R †ewk| 
2. GKB mg‡q msKxY©  
I D`vi Dfq w`‡K 
Av‡jvKcvZ K‡i|  

 wm×všÍ MÖnY 
cÖwµqv 

 e¨w³K 
wm×všÍ MÖnY 

     
e¨emvwqK 
Kvh©µ‡gi 
cy‡iv GjvKv 

  
wm×všÍ ZË 

 wm×všÍ 
MÖn‡Yi g~j¨  

     
mvsMVwbK 
KvVv‡gvi 
cÖK…wZ 

 wm×v‡šÍi 
Z_¨ 

 `jxq wm×všÍ 
MÖnY K‡i 

 

 
(P) cyb: cÖ‡KŠkj gZev` 

Reengineering Approach 
‰ewkó¨ mxgve×Zv wP‡Îi gva¨‡g e¨vL¨v 

1. †gŠwjK welqmg~‡n 
cybtwPšÍv 
2. cÖwµqv we‡kølY 
3. ª̀æZ  
4. cybtmw¾ZKiY 

1. Kgx©‡`i gvbexq w`‡Ki 
cÖwZ D`vmxbZv| 
2. †fv³v‡`i Pvwn`vi cÖwZ 
„̀wó bv †`qv|   

 
  Kvh©µg   
     
     

KuvPvgvj  iƒcvšÍi  Drcv`b 
 

 

 

wkÿv_©xi KvR : wkÿv_x©MY be¨-aªæc`x gZev` m¤ú‡K© G¨vmvBb‡g›U ˆZwi Ki‡eb|  
 

 mvims‡ÿc 

be¨ aªæc`x gZev‡` AbvbyôvwbK KvVv‡gv, Kv‡Ri †ÿ‡Î mvgvwRK Dcv`vb Ges Av‡eM‡K we‡ePbv K‡i| G gZev‡`i g~j 
aviYv n‡jv Kv‡Ri †ÿ‡Î kÖwgK‡`i‡K e¨w³MZ I `jMZfv‡e gb Í̄vwË¡K I mvgvwRK w`K¸‡jv we‡ePbvq Avb‡Z n‡e| Gi 
Avi GKwU e¨wZµgx ˆewkó¨ n‡jv GwU Kv‡Ri †ÿ‡Î gvbyl‡K A_©‰bwZK Dcv`vb wnmv‡e we‡ePbv bv K‡i mvgvwRK 
Dcv`vb wnmv‡e we‡ePbv K‡i| G gZev‡`i wZbwU Dcv`vb i‡q‡Q| †hgb: (K)gvbexq m¤úK© gZev` (Human Relation 

School): G gZev‡`i g~j K_v n‡jv †h‡nZz e¨e ’̄vcKMY kÖwgK-Kgx©‡`i Øviv Kvh©m¤úv`b Kwi‡q †bq, ZvB Zv‡`i g‡a¨ 
AvšÍtm¤ú‡K©i welqmg~n ¸iæ‡Z¡i mv‡_ we‡ePbv Ki‡Z n‡e| gvby‡li wewfbœ ai‡bi Pvwn`v i‡q‡Q; G‡`i g‡a¨ gh©v`v I 
mvgvwRK cÖ‡qvR‡bi cÖwZ e¨e ’̄vcK‡`i‡K AwaK g‡bv‡hvMx n‡Z n‡e| A_©vr, kÖwgK-Kgx©‡`i †cÖiYv, Z`viwKi ÷vBj, 
msMV‡bi cÖK…wZ, `jMZ MwZkxjZv, e¨w³K Pjv‡div, `jMZ m¤úK© BZ¨vw` wel‡q AwaK †Rvi w`‡Z n‡e| G gZev` 
Abymv‡i gvbyl n‡jv Drcv`‡bi g~j PvwjKv kw³, Kv‡Ri wbqg-Kvbyb ev gvb fv‡jv Kv‡Ri wbðqZv †`q bv| cÖ‡Yvw`Z 
Kgx©MY hviv cÖwZôv‡bi cªwZ cÖwZÁve×, Zviv cÖwZôv‡bi mdjZv Avbqb Ki‡Z cv‡i| (L)  gvbe m¤ú` gZev` 
(Human Resource Approach): gvby‡li ïay Pvwn`vB bvB, †m Pvwn`v c~i‡Yi m¤ú`I Zv‡`i g‡a¨ i‡q‡Q| 
e¨e ’̄vcbv‡K m¤ú` e¨envi Ki‡Z n‡e Ges Zvi DciB e¨e ’̄vcbvi cvi`wk©Zv wbf©i K‡i| GLv‡b m¤ú` ej‡Z gvby‡li 
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KvR Kivi ÿgZv I `ÿZv‡K eySv‡bv n‡q‡Q| Rensis Likert, Douglas McGregor, Chris Argyris, Herzberg G 
gZev‡`i Dci KvR K‡i‡Qb Ges Ae`vb †i‡L‡Qb| Rensis Likert hyw³ †`b †h, Kgx©iv cÖwZôv‡bi g~j¨evb m¤ú`| Zuviv 
mwVKfv‡e e¨eüZ n‡Z n‡e| wZwb g‡b K‡ib †h, Zuv‡`i wbKU †_‡K fv‡jv djvdj †c‡Z n‡j Zuv‡`i‡K GKwÎZ K‡i 
mn‡hvwMZvg~jK I †hvM¨ Kgx©̀ j MVb Ki‡Z n‡e| Douglas McGregor Zuvi weL¨vZ ‘y’ Z‡Ë¡ e‡j‡Qb †h, gvby‡li g‡a¨ 
`vwqZ¡ Lyu‡R I ey‡S †bIqvi ÿgZv i‡q‡Q| Z‡e Zv e¨envi Ki‡Z n‡e| (M) gvbe mxgve×Zv gZev` (Human 

Limitations School): gvbyl cÖvK…wZKfv‡eB †hŠw³K Ges wewfbœ mxgve×Zvq †fv‡M| Zuviv hLb cÖwZôv‡bi jÿ¨vR©‡bi 
Rb¨ `je×fv‡e KvR K‡i, ZLb ch©vß I mwVK Z‡_¨i Rb¨ Ges Z_¨ cÖwµqvRvZKi‡Yi ÿgZvi mxgve×Zvi Rb¨ 
mgm¨vq c‡o| G gZev‡`i g~j K_v n‡jv gvby‡li g‡a¨ wm×všÍ MÖn‡Yi ÿgZv Zvi Ávb, `ÿZv, g~j¨‡eva, aviYv, wekv̂m 
cÖf…wZ Øviv mxgve×| ZvB G gZev`‡K mxgve× hyw³ ev mxwgZ †hŠw³KZv (Limited logic or bounded rationality) 
bv‡gI AwfwnZ Kiv nq| AvaywbK ej‡Z AwZ mv¤úªwZK eySvq| e¨e ’̄vcbvi †ÿ‡Î AvaywbK ej‡Z eySvq eûgywL k„„sLjv, 
eû Í̄ixq Ges eûgywL aviv‡K eySvq| mvaviY e¨e ’̄vcbvi 52 eQ‡ii Kvh©µg‡K AvaywbK e¨e ’̄vcbv e‡j AwfwnZ Kiv nq| 
Chester I Bernard 1938 mv‡j Zuvi weL¨vZ eB “The function of executive” cÖKvk K‡ib, hv Øviv wZwb AvaywbK 
e¨e ’̄vcbvi w`Kcvj e‡b hvb| Z‡e G e¨e¯’vcbvi ’̄cwZ n‡jb Gd. WweøD †Uji| G gZev` eû Ávbx-¸Yx‡`i M‡elYv I 
Ae`v‡b mg„× n‡q‡Q| Zv‡`i g‡a¨ Ab¨Zg n‡jb Professor P.M.S Blackell, H. A. Simon, M. G. Kendall, J. Von 

Neumann, C. Shannon, F. W. Harris, W. Leontiff, L. V. Kan toro vich R, A. Fisher, C. J. Thomam, F. E. Zimmerman, 

D. Katz, R. L. Khan Joan Woodward, Paul Lawrence James D. Thompson cÖgyL| bx‡P AvaywbK gZev‡`i wewfbœ w`K 
Av‡jvPbv Kiv n‡jv: (K) cwigvYMZ ev MvwYwZK gZev` (Quantitative Approach): e¨e ’̄vcbv wm×všÍ MÖnY cÖwµqvi 
cwigvYMZ ev MwYZ welqvw` AwZ cyivZb| †mbvevwnbx cÖkvm‡b GwUi e¨envi `xN©w`‡bi| cÖ_g I wØZxq wekĥy‡× Kvh© 
M‡elYv (Operation Research) e¨eüZ nq| wKš‘ e¨emvq ev e¨e ’̄vcbvi †ÿ‡Î Gi e¨envi LyeB mv¤úªwZK| e¨emv‡qi 
†ÿ‡Î GwU wØZxq wekĥy‡×i ci e¨eüZ nq| GwU‡K MvwYwZK gZev`, Kvh© MÖn‡Yi †ÿ‡Î cwigvYMZ †KŠkj Ges MvwYwZK 
MYbv c×wZ e¨envi Kiv hvq| (L) wm‡÷g gZev` (Syetems Approach): wm‡÷g (system) kãwUi A‡bK A_© 
Av‡Q, †hgb: AvZ¥wbf©ikxj †mU, cvi¯úwiK wµqvkxj Dcv`vb, KZK¸‡jv BDwb‡Ui mgwó hv Ggbfv‡e mgwš̂Z Ges 
mvsMVwbK KvVv‡gv ˆZwi K‡i hv‡`i Drcv`b ¯̂vaxbfv‡e KvR K‡i Ggb BDwb‡Ui †P‡q AwaK| G gZev` Abyhvqx 
e¨e ’̄vcbv me©̀ v †Póv K‡i GKwU msMwVZ D‡Ïk¨c~Y© Ges ci¯úi wewfbœ Ask m¤̂wjZ GKwU msMVb ˆZwi Ki‡Z| wewfbœ 
Ask Avjv`vfv‡e KvR Ki‡e bv, eis GK‡Î KvR Ki‡e| wm‡÷g G¨v‡cªvP Abymi‡Yi gva¨‡g e¨e ’̄vcKMY GKwU 
cÖwZôvb‡K mvwe©Kfv‡e †`Lvi my‡hvM cvq| 
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e¨e ’̄vcbv `k©b, e¨e ’̄vcbv `k©‡bi Dci cÖfve we Í̄viKvix Dcv`vb; e¨e ’̄vcbv aviYvi Rb¥ 
Management  Philosophy, Influencing Factors of Management  Philosophy; The 

Birth of Management Ideas 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• e¨e ’̄vcbv `k©b m¤ú‡K© ej‡Z cvi‡eb;  
• e¨e ’̄vcbv `k©‡bi Dci cÖfve we Í̄viKvix Dcv`vb m¤ú‡K© Rvb‡Z cvi‡eb;  
• e¨e ’̄vcbv aviYvi Rb¥ m¤ú‡K© eY©bv Ki‡Z cvi‡eb|   

 
e¨e ’̄vcbv `k©b  
Management  Philosophy 
e¨e ’̄vcbvi AvZ¥cwiPq ch©v‡jvPbv K‡i Avgiv †`L‡Z cvB †h, gvbe mf¨Zv I e¨emvq-evwY‡R¨i µgweKvk I 
m¤úªmvi‡Yi mv‡_ e¨e ’̄vcbv Dbœq‡biI GKwU †hvMm~Î i‡q‡Q| mf¨Zvi †hgb weKvk N‡U‡Q, e¨emvq-evwYR¨ I 
wk‡íiI †Zgb weKvk N‡U‡Q| djkÖæwZ‡Z e¨emvq-evwYR¨ I wk‡íi myôz cwiPvjbvi Rb¨ e¨e ’̄vcbvi D™¢e N‡U‡Q 
Ges A‡bK PovB-DZivB cvo n‡q AvR GwU cÖvwZôvwbK iƒc jvf K‡i‡Q| G‡Z wewfbœ gbxlxMY, wPšÍvwe`, M‡elK 
I wkí D‡`¨v³v e¨e ’̄vcbv `k©b Dbœqb Kivi Rb¨ e¨vcKfv‡e Ae`vb †i‡L‡Qb| e¨e ’̄vcbv m¤ú‡K© Zv‡`i aviYv, 
wPšÍv fvebv mg‡qi weeZ©‡b e¨e ’̄vcbv `k©b wnmv‡e AvZ¥cÖKvk K‡i‡Q| myZivs ejv hvq †h, †h mKj Ávb I aviYv 
jvf Ki‡j GKRb e¨e ’̄vcK hveZxq e¨e ’̄vcbv Kvh© mdjZvi mv‡_ m¤úv`b Ki‡Z cv‡ib Zv‡K e¨e ’̄vcbv `k©b 
ejv nq|  

wewfbœ gbxlx e¨e ’̄vcbv `k©‡bi wewfbœ msÁv cÖ̀ vb K‡i‡Qb| G¸‡jvi g‡a¨ K‡qKwU D‡jøL Kiv n‡jv: 

G. R Terry e‡j‡Qb, “Management Philosophy is a body of Knowledge and beliefs that supply a broad 

basis for determining solutions to managerial problems.” A_©vr, e¨e ’̄vcbv `k©b n‡jv KZK¸‡jv Ávb I 
wek̂v‡mi mgvnvi hv e¨e ’̄vcKxq mgm¨v mgvav‡bi e„nr wfwË cÖ̀ vb K‡i|  

J. L Massie e‡j‡Qb, “Philosophy of management refers to those general concept and integrated attitudes  

that are fundamental of the Co-operation of a social group.”A_©vr e¨e ’̄vcbv `k©b n‡jv †m-B mKj mvaviY 
aviYv I mvgÄm¨c~Y© g‡bvfve hv mvgvwRK `‡ji mn‡hvwMZvi wfwË cÖ̀ vb K‡i|  

myZivs ejv hvq †h, e¨e ’̄vcbv `k©b n‡jv e¨e ’̄vcbv m¤ú‡K© aviYv, wek̂vm I g‡bvfv‡ei mgš‡̂q M‡o IVv KvVv‡gv 
hv e¨e ’̄vcbvi wm×všÍ MÖn‡Yi cÖwµqv Ges wPšÍvfvebv I AvPvi-AvPiY‡K cÖfvweZ K‡i|  

e¨e ’̄vcbv `k©‡bi Dci cÖfve we Í̄viKvix Dcv`vb 
Influencing Factors of Management  Philosophy 
†Kv‡bv welq m¤ú‡K© my¯úó aviYv, wek̂vm, g‡bvfv‡ei mgš‡̂q M‡o IVv e¨e ’̄vcbvi †h KvVv‡gv MÖnY cÖwµqv, 
wPšÍvfvebv, AvPvi-e¨envi I Kv‡R-K‡g© cÖfve we Í̄vi K‡i _v‡K, Zv‡K e¨e ’̄vcbv `k©b e‡j| e¨e ’̄vcbv `k©b 
wewfbœ Dcv`vb Øviv cÖfvweZ nq| bx‡P G mKj Dcv`vb Zz‡j aiv n‡jv:  

1. mgvR (Society): GKwU mgvR M‡o I‡V g~jZ †fŠMwjK Ae ’̄vb, ag©, wkÿv, g~j¨‡eva, A_©‰bwZK Kg©Kv‡Ð 
cÖf…wZ wel‡qi Dci wfwË K‡i| wewfbœ †`‡k wfbœ wfbœ mgvR e¨e ’̄v cwijwÿZ nq| wewfbœ †`‡ki e¨emvq-
evwYR¨mn mvgvwRK mgm¨v mgvavb I Pvwn`v c~i‡Y e¨e ’̄vcbv AZ¨šÍ ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| Drcv`b, 
eÈb, Kg©ms ’̄vb cÖf…wZ Kvh©m¤úv`‡bi gva¨‡g e¨e ’̄vcbv mvgvwRK `vwqZ¡ cvjb K‡i _v‡K|  

cvV-1.6 
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2. wkÿv (Education): wkÿv gvby‡li cÖwZfv‡K RvwM‡q †Zv‡j| ZvB wkwÿZ gvbyl wPšÍv fvebvi gva¨‡g mwVK 
wm×všÍ MÖnY Ki‡Z cv‡i| wkÿv e¨e ’̄vcbv `k©b cÖ‡qv‡M e¨e ’̄vcK‡`i‡K cÖfvweZ K‡i| 

3. A_©bxwZ (Economics): cÖwZwU A_©‰bwZK welq e¨emvq cÖwZôv‡bi e¨e ’̄vcbv‡K cÖfvweZ K‡i| g~jZ 
miKv‡ii Avw_©K KvVv‡gv, Avw_©K bxwZ, wkí bxwZ, A_©ms ’̄vb, evRv‡ii AvqZb, µq-ÿgZv BZ¨vw` 
e¨e ’̄vcbv‡K cÖfvweZ K‡i| ZvB A_©‰bwZK Dcv`vb we‡ePbv K‡i Kvh©vewj m¤úv`‡bi Rb¨ e¨e ’̄vcbv‡K 
cÖ‡qvRbxq `k©b cÖ‡qvM Ki‡Z nq|  

4. cÖhyw³ (Technology): eZ©gv‡b cÖwZwbqZ cÖhyw³MZ cwieZ©b n‡”Q|  G‡Z Dbœqbkxj †`k¸‡jv DbœZ †`‡ki 
mv‡_ cÖhyw³MZ w`K †_‡K mgvb Zv‡j G¸‡Z cvi‡Qbv| e¨emvq cÖwZôv‡b Drcv`b e¨e ’̄vq ª̀æZ I e¨vcK 
cwieZ©b Avbq‡bi gva¨‡g A_©‰bwZK MwZkxjZv m„wó Kiv hvq| GgZve ’̄vq, cÖhyw³MZ cwieZ©b‡K Kv‡R 
jvwM‡q e¨e ’̄vcbv cÖ‡qvRbxq `k©b cÖ‡qvM K‡i _v‡K|  

5. miKvi (Government): cÖwZwU †`‡kB miKv‡ii wbR¯̂ wKQz AvBbKvbyb, `k©b, wewa-wb‡la we`¨gvb _v‡K| 
mKj‡K G¸‡jv †g‡bB KvR Ki‡Z nq| d‡j miKvwi AvBbKvbyb, wewa-wb‡la I cÖPwjZ `k©b we‡ePbv K‡i 
e¨e ’̄vcbv‡K wbR¯̂ `k©b cÖ‡qvM Ki‡Z nq|  

6. AvBbMZ cwi‡ek (Legal Environment): AvBbMZ cwi‡ek GKwU cÖwZôv‡bi e¨e ’̄vcbvi Dci e¨vcKfv‡e 
cÖfve we Í̄vi K‡i _v‡K| ZvB †`‡k cÖPwjZ wkí I evwYwR¨K AvBb, KviLvbv AvBb, cwi‡ek msiÿY BZ¨vw`i 
mv‡_ mvgÄm¨ †i‡L e¨ ’̄vcbv Kvh©µg cwiPvjbv Ki‡Z nq| G¸‡jv e¨e ’̄vcbv `k©b‡K cÖfvweZ K‡i|  

7. RbmsL¨v (Population): †`‡ki RbmsL¨vi MVb, MwZ-cÖK…wZ, NbZ¡ cÖf…wZ cÖwZôv‡bi e¨e ’̄vcbv‡K cÖfvweZ 
K‡i| D`vniY¯̂iƒc: †`‡k Kg©ÿg RbM‡Yi  msL¨v evo‡j A_©‰bwZK Kg©KvÛ mPj I MwZkxj _v‡K| Avevi 
Kg©ÿg RbM‡Yi msL¨v Kg‡j we‡`wk Rbkw³i Dci wbf©i Ki‡Z nq| ZvB RbmsL¨vi MVb I MwZcÖK…wZ 
we‡ePbv K‡i e¨e ’̄vcbvi `k©b cÖ‡qvM Ki‡Z nq| 

 
 
 
 
 
 
 
 
 
 
 
 
 

wPÎ: e¨e ’̄vcbv `k©‡bi Dci cwi‡e‡ki cÖfve we¯ÍviKvix Dcv`vbg~n| 
 

Dch©y³ cwi‡e‡ki Dcv`vbmg~n we‡ePbv K‡i e¨e ’̄vcbv‡K cÖ‡qvRbxq `k©b D™¢veb I cÖ‡qvM Ki‡Z nq| KviY 
cÖwZôv‡bi e¨e ’̄vcbv‡K D³ Dcv`vbmg~n bvbvfv‡e cÖfvweZ K‡i _v‡K|  
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e¨e ’̄vcbv aviYvi Rb¥  
The Birth of Management Ideas 
ev e¨e ’̄vcbvi Dbœq‡b e¨e ’̄vcbv wekvi`‡`i Ae`vb 
Contribution of Management Expert in the Development of Management 
eZ©gvb Kv‡ji e¨e ’̄vcbvi Ávb `xN©w`‡bi M‡elYv I Avwe®‹v‡ii djkÖæwZ| bx‡P e¨e ’̄vcbv Z‡Ë¡¡i DrcwË I GKB 
mv‡_ ZË¡mg~‡ni D™¢veK m¤ú‡K© Av‡jvKcvZ Kiv n‡jv: 
 
1|  cÖvK&aªæc`x mg‡qi Ae`vbKvixMY (Pre-Classical Contributors):  1800 kZ‡Ki gvSvgvwS I †kl w`‡K 
†ek wKQz e¨w³Z¡ e¨e ’̄vcbvi cÖK…wZ m¤ú‡K© Ae`vb iv‡Lb| Zuv‡`i g‡a¨ i‡q‡Qb ievU© I‡qb (Robert 

Owen),Pvj©m e¨v‡eR (Charles Babbage) Ges †nbwi Avi. UvDwb (Henry R. Towne) cÖgyL| 
 
(K)  ievU© I‡qb (Robert Owen) : ievU© I‡qb 1771 mv‡j weª‡U‡b Rb¥MÖnY K‡ib Ges 1858 mv‡j g„Zz¨eiY 
K‡iY| wZwb GKRb mdj e„wUk D‡`¨v³v wQ‡jb| cÖwZôv‡b gvbe m¤ú`‡K ¸iæZ¡ †`qvi †ÿ‡Î wZwbB wQ‡jb 
AMÖ̀ ~Z| wZwb ¯‹Uj¨v‡Ûi jvbvK© bvgK ’̄v‡b GKwU e ¿̄ wgj cwiPvjbv Ki‡Zb| †mLv‡b wZwb Kg©x‡`i Kvh©cwi‡ek 
I emev‡mi Dbœq‡bi w`‡K †ek bRi w`‡qwQ‡jb Ges Zv‡`i RxebhvÎvi Dbœq‡bi Rb¨ Drmvnx wQ‡jb| wZwb iv Í̄v-
NvU, evox, cvqLvbv Ges wkÿv e¨ve ’̄vi Dbœq‡bi gva¨‡g kÖwgK‡`i Rxebgv‡bi Dbœqb mvab K‡iwQ‡jb| wZwb g‡b 
Ki‡Zb kÖwgK‡`i mv‡_ fv‡jv AvPiY Ki‡Z n‡e| wZwb hyw³ †`Lvb †h, ÒkÖwgK‡`i Kvh©cwi‡e‡ki Dbœqb Ki‡j ïay 
Rxeb gv‡bi DbœqbB nq bv, G‡Z kZKiv 50 †_‡K 100 fvM Drcv`bkxjZvI ev‡o|ÕÕ wZwbB AvaywbK Kg©x 
e¨e ’̄vcbv ev gvbe m¤ú` e¨e ’̄vcbvi RbK| 
 
(L)  Pvj©m e¨v‡eR (Charles Babbage): Pvj©m e¨v‡eR wQ‡jb GKRb Bs‡iR MwYZÁ| wZwb 1792 wLªóv‡ã 
Rb¥MÖnY K‡ib Ges 1871 mv‡j gyZy¨eiY K‡ib| wZwb MYbvi wcZv (The father of computing) bv‡g L¨vZ| wZwb 
c„w_ex‡Z me©cÖ_g g¨vKvwbK¨vj K¨vjKz‡jUi I we‡kølYvZœK BwÄb (Analytical Engine) ˆZwi K‡ib| G‡Z AvaywbK 
ˆ`bw›`b K¨vjKz‡jU‡ii Dcv`vbI wQj| wZwb wewfbœ cÖK‡íi gva¨‡g KvR Kivi bZzb bZzb c×wZ †ei Ki‡Zb Ges 
GBfv‡eB wZwb e¨e ’̄vcbvi cÖwZ Ae`vb iv‡Lb| wZwb Kvh© we‡klxKi‡Yi cÖwZ †ewk †Rvi w`‡qwQ‡jb| wZwb ¯̂xKvi 
K‡ib †h, ïay kvixwiK KvRB we‡klxKiY Kiv hvq bv, gvbwmK KvRI we‡klxKiY Kiv hvq| wZwb gybvdvq 
AskMÖnY cwiKíbvI (Profit Sharing Plan) D™¢veb K‡ib hvi ỳwU Ask, †hgb: †evbvm, hv ¸iæZ¡c~Y© civg‡k©i 
Rb¨ †`Iqv hvq Ges gRywii Ask, hv d¨v±wii gybvdvi Dci wfwË K‡i †`Iqv hvq| 
 
(M)  †nbwi Avi UvDwb (Henry R. Towne) :†nbwi Avi. UvDwb B‡qwj I UvDwb g¨vbyd¨vKPvwis †Kv¤úvwbi 
†cÖwm‡W›U Ges GKRb g¨vKvwbK¨vj BwÄwbqvi wQ‡jb| wZwb 1844 mv‡j Rb¥MÖnY K‡ib Ges 1924 mv‡j g„Zy¨eiY 
K‡ib|wZwb e¨e ’̄vcbv‡K GKwU ¯̂Zš¿ c×wZ ev weÁvb wnmv‡e AbymiY Kivi civgk© †`b| wZwb Zuvi gZvgZ‡K 
Zuvi weL¨vZ wbeÜ ÒThe Engineer as an EconomistÓ - G e¨³ K‡ib| GwU 1886 mv‡j Av‡gwiKvi g¨vKvwbK¨vj 
BwÄwbqvi mwgwZ - Gi m‡¤§j‡b Dc ’̄vcb K‡ib| †m m‡¤§j‡b F. W. Taylor Dcw ’̄Z wQ‡jb|  
 
2| aªyc`x „̀wófw½ (Classical Viewpoint):  Henry R. Towne e¨e ’̄vcbv‡K GKwU Avjv`v RMZ wnmv‡e cÖwZôvi 
†h Avnevb K‡iwQ‡jb, Zvi Dci wfwË K‡i †h bZzb A¨v‡cÖvP ev aviv Avwe®‹…Z nq, ZvB n‡jv aªæc`x aviv 
(Classical approach /Viewpoint)| G avivi g~j K_v n‡jv ÔKvR I msMVbÕ †K `ÿZvi mv‡_ cwiPvjbv Kiv| G 
avivi wZbwU cÖavb aviv i‡q‡Q, †hgb: ‰eÁvwbK e¨e ’̄vcbv, cÖkvmwbK e¨e ’̄vcbv Ges AvgjvZš¿| bx‡P G mKj 
avivq Ae`vbKvix‡`i m¤ú‡K© Av‡jvKcvZ Kiv n‡jv: 
 
(K)  †d«WvwiK DBb‡ ø̄v †Uji (Frederic Winslow Taylor): Gd. WweøI †Uji 1856 mv‡j Av‡gwiKvi 
wdjv‡Wjwdqvq Rb¥MÖnY K‡ib| Zuv‡K ˆeÁvwbK e¨e ’̄vcbvi RbK ejv nq| wZwb Henry R. Towne Gi P¨v‡jÄ 
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MÖnY K‡ib Ges e¨e ’̄vcbv‡K GKwU ¯̂Zš¿ ˆeÁvwbK c×wZ wnmv‡e Avwe®‹vi K‡ib| G‡Z kÖwgK-Kg©x‡`i 
Drcv`bkxjZv I `ÿZv e„w× cvq| wZwb 1875 mv‡j cÖ_‡g ’̄vbxq GKwU dv‡g©i c¨vUvb© †gKvi (Pattern maker) G 
wkÿvbexk wnmv‡e †hvM`vb K‡ib Ges cieZ©x‡Z †gKvwbK c‡` AwawôZ nb| AZci wZwb 1878 mv‡j 
wdjv‡Wjwdqvq Aew ’̄Z wgWf¨vj w÷j †Kv¤úvwb‡Z †gKvwbK wnmv‡e †hvM`vb K‡ib| wZwb GKRb wkÿvbexk, 
mvaviY kÖwgK, GKRb †dvig¨vb, GKRb gv÷vi †gKvwbK I c‡i Pxd BwÄwbqvi wnmv‡e AwfÁZv AR©b K‡ib| G 
meB Zuv‡K wewfbœ ai‡bi mgm¨vi ev Í̄e wPÎ †`L‡Z I Abyaveb Ki‡Z my‡hvM m„wó  K‡i †`q| G‡Z wZwb kÖwgK‡`i 
g‡bvfveI eyS‡Z cv‡ib| d‡j wZwb e¨e ’̄vcbvi gvb Dbœq‡bi c‡_i mÜvb cvb| wZwb 1901 mv‡j 45 ermi eq‡m 
PvKwi †_‡K Aemi bvB Ges cieZ©x 14 eQi Zvi Rxe‡bi †klw`b ch©šÍ webv‡eZ‡b Dc‡`óv wnmv‡e KvR K‡ib 
Ges ‰eÁvwbK e¨e ’̄vcbvi Dci Zvi gZvgZ I aviYv Zz‡j a‡ib| 
 
Zuvi  Kv‡Ri cÖavb w`K n‡jv Drcv`‡b `ÿZv e„w× Kiv Ges GKB mv‡_ kÖwgK‡`i gRywiI e„w× Kiv| wZwb †`‡Lb 
†h, Drcv`bkxjZv e„w× †c‡j gRywi I gybvdv DfqB e„w× cvq| Kv‡Ri †ÿ‡Î cÖvPxb c×wZi †P‡q ˆeÁvwbK c×wZ 
e¨envi Kiv n‡j ¯̂í kÖg I ¯̂í Li‡P †ewk Drcv`b Kiv m¤¢e| wZwb 1911 m‡b weL¨vZ eB †j‡Lb, hvi bvg n‡jv 
ÔÔPrinciples of Scientific Management” Ges “Shop Managenet” 1903 mv‡j cÖKvwkZ nq| wZwb Zvi Kv‡Ri 
mgq wbixÿv Ges kªvwšÍ wbixÿvÕ c×wZ e¨envi K‡ib| wZwb 1912 mv‡j g„Zz¨eiY K‡ib|  
 
(L)  Henry L. Gantt(‡nbwi Gj.M¨v›U): Henry L. Gantt GKRb †gKvwbK¨vj BwÄwbqvi| wZwb 1961 mv‡j 
Av‡gwiKvi wdjvWvwdqvq Rb¥ MÖnY K‡ib| wZwb 1887 mv‡j wgWf¨vj w÷j †Kv¤úvwb‡Z †Uj‡ii mv‡_ †hvM`vb 
K‡ib Ges 1901 mvj ch©šÍ wewfbœ Kv‡R Zuvi mv‡_ wQ‡jb| AZ:ci wZwb wb‡RB BwÄwbqvwis Kbmvwës dvg© cÖwZôv 
K‡ib Ges Kbmvwës Kv‡R †Uj‡ii ˆeÁvwbK e¨e ’̄vcbvi aviYv Kv‡R jvMvb| wZwb kÖwgK‡`i‡K ˆeÁvwbK Dcv‡q 
wbe©vwPZ K‡ib Ges cÖ‡Yv`bvg~jK †evbvm wm‡÷‡gi Dbœqb K‡ib| ‡Uj‡ii gZ wZwbI e¨e ’̄vcbv I kÖwgK‡`i g‡a¨ 
†mŠnv`¨©c~Y© m¤ú‡K©i Dci †Rvi †`b Ges cvi¯úwiK mn‡hvwMZvi K_v e‡jb| Henry L. Gantt cwiKíbv‡K 
MÖvwdK wP‡Î cÖKv‡ki Rb¨ AwaK L¨vwZ jvf K‡ib hv w`‡q Drcv`‡bi †ÿ‡Î e¨e¯’vcbv wbqš¿Y m¤¢e| G PvU© M¨v›U 
PvU© bv‡g cwiwPZ| Kv‡Ri cwiKíbv I wbqš¿‡Y wZwb ÔmgqÕ I ÔLiPÕ Df‡qi Dci ¸iæZ¡ †`b| wZwb cÖKí 
g~j¨vq‡bi AvaywbK †KŠkj I (PERT) e¨envi K‡ib|1919 mv‡j wZwb g„Zz¨eiY K‡ib| 
 
(M)  Frank and Lillian Gilbreth (d«v¼ GÛ wjwjqvb wMÖj‡eª_): ‰eÁvwbK e¨e ’̄vcbvi Ab¨ ỳRb mg_©bKvix I 
DbœqbKvix n‡jb d«v¼ I wjwjqvb wMj‡eª_ (Frank1868-1924 and Lillian Gilbreth (1878-1972) `¤úwZ| hw`I 
d«v¼ Av‡gwiKvi †gmvPy‡mU Bbw÷wUDU Ae †UK‡bvjwR‡Z fwZ© nIqvi †hvM¨ wQ‡jb, Z_vwc wZwb 1885 mv‡j 17 
eQi eq‡m ivRwgw ¿̄ (Bricklayer) n‡jb| KviY †m mgq G †ckvi Lye ¸iæZ¡ wQj| `k eQi ci wZwb wewìs 
K›UªvKwUs dv‡g©i cÖavb mycwib‡U‡Û›U c‡` AwawôZ n‡qwQ‡jb| Gi wKQz w`b ciB wZwb wb‡Ri Kb÷ªvKkb dv‡g©i 
gvwjK n‡qwQ‡jb| G mgq wZwb Kv‡Ri †ÿ‡Î MwZi mgq Kgv‡bvi †ÿ‡Î †Rvi †`b| wZwb ivRwgw ¿̄i Kv‡Ri †ÿ‡Î 
MwZ 18 †_‡K 5G bvwg‡q Av‡bb Ges G‡Z †Kv‡bv LiP e„w× e¨ZxZB Drcv`bkxjZv wØ¸b e„w× cvq|1907 mv‡j 
hLb †Uj‡ii mv‡_ Zuvi †`Lv nq, ZLb ˆeÁvwbK e¨e ’̄vcbvi mv‡_ Zvi aviYv‡K  GK‡Î K‡ib| Lillin Gilbreth 
Zvi ¯̂vgx Frank Gilbreth  †K Kv‡R mvnvh¨ Ki‡Zb| wZwb wkí g‡bvweÁvbx wQ‡jb Ges Zvi we‡qi 9 eQi ci 
1915 mv‡j g‡bvweÁvb wel‡q wcGBPwW wWwMÖ jvf K‡ib| G mg‡q wZwb 12 Rb †Q‡j-‡g‡q‡KI eo K‡i 
†Zv‡jb| 1924 mv‡j d«v¼ nVvr ü`‡iv‡M AvµvšÍ n‡q g„Zz¨eiY K‡ib| ZLb wjwjqvb Zvi Kbmvwës dv‡g©i `vwqZ¡ 
bvB| G mgq wZwb ỳwU KvR K‡ib, †hgb: bZzb wKQzi Rb¨ D™¢vebx M‡elYv Ges Kbmvwës KvR| wZwb Purdue 

University Gi e¨e ’̄vcbvi cÖ‡dmi c‡` AwawôZ n‡qwQ‡jb| e¨e ’̄vcbv welqK GKwU weÁvb wnmv‡e Dbœq‡bi Rb¨ 
Ges Gi wewfbœ †ÿ‡Î Ae`vb ivLvi ¯̂xK…wZ¯̂iƒc Zv‡K “First Lady of Management” †LZv‡e f‚wlZ Kiv nq| 
wZwb mvivRxeb e¨e ’̄vcbvi Dbœq‡bi Rb¨ KvR K‡ib, hv 1972 mv‡j 93 eQi eq‡m g„Zz¨ei‡Yi ga¨w`‡q †kl nq| 



evsjv‡`k Dš§y³ wek¦we`¨vjq GgweG †cÖvMÖvg 

BDwbU 1 c„ôv-38 

G `¤úwZ e¨e ’̄vcbvi Dbœq‡b wbijm cwikÖg K‡i †M‡Qb| wjwjqvb †`L‡Zb Kvh©‡ÿ‡Î gvbexq w`K (Human 

Aspect), Avi d«v¼ †`L‡Zb `ÿZv (Eficiency)| mwZ¨B G weij cÖwZfvi mgš^q Lye KgB nq|  
 
(N)  †nbwi †dqj (1841-1925) Henri Fayol (1841-1925): †nbwi †dqj d«v‡Ýi wbq‡bi GK ga¨weË 
cwiev‡i Rb¥MÖnY K‡ib| wZwb GKRb wkícwZ wQ‡jb| wZwb Lwb cÖ‡KŠkjx (Mining Engineer) wnmv‡e cÖwkÿY 
jvf K‡ib Ges Coal & Iron Combine†Kv¤úvwb‡Z †hvM`vb K‡ib| 1888 mv‡j e¨e ’̄vcbv cwiPvjK c‡` 
AwawôZ nb| wZwb 77 eQi eq‡m †Kv¤úvwbwU‡K gvivZ¥K msKU †_‡K DËiY NwU‡q k³ Ae ’̄v‡b wb‡q Av‡mb| 
†Kv¤úvwbwU GLb d«v‡Ýi eo †Kv¤úvwb wnmv‡e L¨vZ| d«v‡Ýi wkícwZ †nbwi †dqj‡K AvaywbK Kvh© e¨e ’̄vcbvi 
mwZ¨Kvi wcZv (Father) wnmv‡e MY¨ Kiv nq| e¨e ’̄vcbvi cÖwZ Zvi G wekvj Ae`vb ZrKvjxb Av‡gwiKv I 
Bsj¨v‡Ûi cwÛZMY 1920 mv‡ji Av‡M Rvb‡Z cv‡iwb| 1916 mv‡j Zvi cÖ_g eB “Administration Industrielle 

et General” bv‡g cÖKvwkZ nq| 1929 mv‡j GwU Bsj¨v‡Û cÖ_g Bs‡iwR‡Z Abyev` Kiv nq hvi bvg nq, General 

&Industrial  Management Av‡gwiKvq GwU 1949 mv‡j Bs‡iwR‡Z Abyev` Kiv nq| hw`I 1923 mv‡j Sarah 

Geer bv‡g GK cwÛZ †dq‡ji Kv‡Ri Dci GKwU wbeÜ Abyev` K‡i mvov RvwM‡qwQj| cieZ©xKv‡j wewkó 
e¨e ’̄vcbv cwÐZ Gulick I Urwick †dq‡ji mg Í̄ KvR msMÖn K‡ib| †dqj wkícÖwZôv‡bi Kvh©µg‡K QqwU fv‡M 
fvM K‡ib| †hgb: KvwiMwi (Technical), Drcv`b (Production), evwYwR¨K (µq-weµq), Avw_©K (g~jab msMÖn, 
e¨envi) wbivcËv (m¤ú‡`i I gvby‡li), wnmve (cwimsL¨vbmn) I e¨e ’̄vcbv (cwiKíbv, msMVb, wb‡`©kbv, mgšq̂ 
Ges wbqš¿Y)| wZwb jÿ¨ K‡ib †h, G mKj Kvhv©ewj me AvKv‡ii e¨emv‡qi Rb¨ cÖ‡hvR¨| wZwb e¨e ’̄vcbvi 
Kvh©vewj ev Dcv`vb, †hgb: cwiKíbv, msMVb, wb‡`©kbv, mgšq̂ I wbqš¿Y Gi Rb¨ ¯§iYxq n‡q Av‡Qb| Zuvi G 
Kvh©µg wewfbœfv‡e cixÿvwbixÿv Kiv n‡q‡Q Ges mvZ `kK cixÿvwbixÿvi ciI G¸‡jv ˆea I hyw³hy³ e‡j 
cÖZxqgvb n‡q‡Q| wZwb evi evi D‡jøL K‡ib †h, Zvi †`Iqv e¨e ’̄vcbvi bxwZmg~n ïay e¨emvq cÖwZôv‡bB cÖ‡hvR¨ 
bq, G¸‡jv ivR‰bwZK, ag©xq, †mevg~jK, mvgwiK cÖwZôvb Ges Ab¨vb¨ cÖwZôv‡bi Rb¨I cÖ‡hvR¨| G me Kvi‡YB 
Zv‡K AvaywbK e¨e ’̄vcbvi RbK ejv nq|  
 
3|  be¨ aªyc`x gZev‡`i AbymvixMY: 
 

(K) †Póvi AvB, evb©vW (Chester I. Bernard):  †Póvi AvB. evb©vW© cÖkvmwbK e¨e ’̄vcbvi Avi-GKRb 
Ae`vbKvix| wZwb Av‡gwiKvi †gmvPy‡mUm G Rb¥MªnY K‡ib| wZwb nvf©vW© wek¦we`¨vj‡q fwZ© nb wKš‘ wWwMÖ AR©b 
bv K‡iB AT & T †Kv¤úvwb‡Z cwimsL¨vbwe` wnmv‡e †hvM`vb K‡ib| 1927 mv‡j wZwb ÔÔ wbDRvwm© †ej †Uwj‡dvb 
†Kv¤úvwbÕÕ †Z †cÖwm‡W›U c‡` AwawôZ nb| djcÖm~ cÖkvmb m¤ú‡K© Zvi ch©‡eÿY GKwU eB‡q wjwce× K‡ib| 
eBwUi bvgn‡jv “The Function of the Executive” | GwU 1938 mv‡j cÖKvwkZ nq|‡Póvi AvB 
evb©vW©ÒAcceptance theory of authorityÓ Gi Rb¨ weL¨vZ n‡q Av‡Qb| GLv‡b wZwb e‡jb, ÔÔKZ©„Z¡ ïay whwb 
wb‡ ©̀k †`‡eb Zvi Dci wbf©i K‡i bv, eis GwU wb‡ ©̀k MÖnYKvixi DciI wbf©i K‡iÕÕ| 
 
(L) û‡Mv gb÷vievM (1863-1916) Hugo Monsterberg (1863-1916): û‡Mv gb÷vievM© Rvg©vwb‡Z Rb¥MÖnY 
K‡ib Ges †mLv‡bB covïbv K‡ib| wZwb GKB mv‡_ wPwKrmvwe`¨vq wWwMÖ AR©b K‡ib I g‡bvweÁv‡b wc.GBP.wW 
wWwMÖ jvf K‡ib| wZwb 1892 mv‡j nvf©v‡W© GKwU g‡bvweÁvb msµvšÍ j¨ve‡iUwi (Psychological Laboratory) 
’̄vcb K‡ib Ges g‡bvweÁvb‡K ev Í̄‡e cÖ‡qvM Kivi cÖqvm Pvjvb| g‡bvweÁvb‡K wk‡í e¨envi Kivi Rb¨ Zuvi 

AvMÖn A‡bK Av‡M †_‡KB| G wel‡q wZwb GKwU cy Í̄K iPbv K‡ib, hvi bvg ÔPsychology an Industrial 

Efficiency' 1913 mv‡j cÖKvwkZ nq| wZwb hyw³ †`b †h, g‡bvweÁvb wZbwU Dcv‡q wkí‡K mvnvh¨ Ki‡Z cv‡i| 
cÖ_gZ: GwU ˆeÁvwbK e¨e ’̄vcbvi mv‡_ m¤ú„³| g‡bvweÁvb KvR m¤ú‡K© M‡elYv Ki‡Z cv‡i Ges G Rb¨ me‡P‡q 
Dchy³ †jvK Kxfv‡e evQvB Ki‡Z n‡e Zv e‡j w`‡Z cv‡i| wØZxqZ: g‡bvweÁvb myôz Kvh©cwi‡ek wPwýZ Ki‡Z 
cv‡i †hLv‡b Kg©x myôzfv‡e KvR Ki‡Z cv‡i| Z…ZxqZ: Kg©x‡`i‡K Ggbfv‡e cÖfvweZ Kiv †hb Zv‡`i Øviv 
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e¨e ’̄vcbvi ¯̂v_© msiwÿZ nq| wZwb wkí g‡bvweÁvb‡K cÖwZôv‡b cÖ‡qv‡Mi Rb¨ AvcÖvY †Póv K‡ib Ges mdj nb| 
G Rb¨ Zuv‡K ÔÔ wkí g‡bvweÁv‡bi wcZvÕÕ (The Father of Industrial Psychology) ejv nq| 
 
(M) †gwi cvK©vi d‡jU (1868-1933)Mary parker Follett (1868-1933): †gwi cvK©vi d‡jU Av‡gwiKvi 
†ev÷‡b Rb¥MÖnY K‡ib  Ges †iWwK¬b K‡j‡R ivóªweÁv‡b covïbv K‡ib| wZwb GKRb mvgvwRK Kg©x wQ‡jb Ges 
Zuvi AvMÖn wQj PvKwi I Kvh©‡ÿÎmsµvšÍ| wZwb msMV‡b `jMZfv‡e Kvh©m¤úv`‡bi Dci ¸iæZ¡v‡ivc K‡ib| wZwb 
hyw³ †`b †h, Kg©xiv msMV‡b me©̀ v `j Øviv cÖfvweZ nq| `‡jiB ÿgZv Zv‡`i‡K wbqš¿Y Kivi| †gwi cvK©vi 
d‡jU wek¦vm Ki‡Zb †h, msMV‡b “Power with rather than power over” bxwZi Aax‡b KvR Kiv DwPr| Gi 
A_©Ñ ÿgZv n‡jv cÖfvweZ Kivi I cwieZ©b Avbvi mvaviY ÿgZvi Kg©xi I e¨e ’̄vcbvi mgš‡̂q, mn‡hvwMZvi 
wfwË‡Z ÿgZvi Dbœqb; mvsMVwbK Í̄‡ii wfwË‡Z cÖvß ÿgZvi e‡j; †Rvic~e©K bq| wZwb mn‡hvwMZvi wfwË‡Z 
cÖwZôv‡bi Ø›Ø wbim‡bi civgk© †`b|  
 
(N) g¨vKwKb‡mi mß-Gm A¨v‡cÖvPThe Mckinsey’s Seven-s Approach: g¨vKwKbm G¨vÛ †Kv¤úvwbÓ - GKwU 
e¨e ’̄vcbv civgk©`vbKvix ms ’̄v| G ms ’̄v `xN©w`‡bi AwfÁZvi Av‡jv‡K e¨e ’̄vcbv we‡køl‡Yi †ÿ‡Î mvZwU - Gm 
(Seven-s) D™¢veb K‡i, hv c„w_exe¨vcx RbwcÖqZv AR©b K‡i‡Q| G A¨v‡cÖv‡Pi Dci wfwË K‡iB cieZ©xKv‡j “The 

Art of Japanese Management”  I  “In Search of Excellence” Gi Dci M‡elYv Kvh© cwiPvwjZ nq| cieZ©x‡Z 
G ỳwU M‡elYv eB AvKv‡i cÖKvwkZ nq| GwU RbwcÖqZv AR©‡bi Avi GKwU KviY n‡jv -ZrKvjxb nvf©vW I 
÷¨vg‡dvW© wek¦we`¨vj‡qi weL¨vZ ÔweR‡bm ¯̂yjÕ (Business School) wewfbœ M‡elYvq mß-Gm (Seven-S) 
A¨v‡cÖvPwU e¨envi K‡i‡Q| g¨vKwKbm Gi mß-Gm wb¤œiƒc: 
 
1|  ÷ªv‡UwR (Strategy): Gi A_© n‡jv - †Kv¤úvwbi jÿ¨ AR©‡bi Rb¨ m¤ú‡`i h_vh_ eÈb I c×wZMZ 

Kvh©µg| 
2| KvVv‡gv (Structure): KvVv‡gv ej‡Z msMVb KvVv‡gv Ges KZ©„Z¡ I `vwq‡Z¡i g‡a¨ m¤úK©‡K eySvq|  
3|  c×wZmg~n (System): Kvh©m¤úv`b c×wZ I cÖwµqvmg~n‡K eySvq, hvi g‡a¨ i‡q‡QÑ Z_¨ e¨e ’̄v, Drcv`b 

cÖwµqv, ev‡RwUs I wbqš¿b cÖwµqv| 
4|  ÷vBj (Style): ÷vBj n‡jv Ggb GK cš’v hv‡Z D‡jøL Kiv nq †h, cÖwZôv‡bi jÿ¨ AR©‡bi Rb¨ e¨e ’̄vcbv 

Kx ai‡bi AvPiY Ki‡e Ges mw¤§wjZfv‡e Zviv Kxfv‡e mgq e¨q Ki‡e|  
5|  ÷vd (Staff) : cÖwZôv‡b Kg©iZ Kg©xMY Ges cÖvwZôvwbK ms¯‹„wZ‡Z Zv‡`i‡K mvgvwRKxKi‡Yi cÖwµqv|  
6|  cvi¯úwiK g~j¨‡eva (Shared value) : cÖwZôv‡b Kg©iZ mKj Í̄‡ii Kg©xM‡Yi g‡a¨ g~j¨‡eva wewbgq Ki‡e 

Ges Zv‡`i g‡a¨ g~j¨‡ev‡ai RvMiY NUv‡Z n‡e|  
7|  `ÿZvmg~n (Skills) : `ÿZv ej‡Z cÖwZôv‡bi Kg©x‡`i Kg©ÿgZv ev †hvM¨Zv eySv‡bv n‡q‡Q| GwU Ab¨ 

cÖwZôvb †_‡K wb‡R‡K Avjv`v Kivi †hvM¨Zv‡K †evSv‡bv n‡q‡Q|  
 
cwi‡k‡l ejv hvq †h, DwjøwLZ mß-Gm cvi¯úwiKfv‡e Ave× A_©vr, AvšÍ:m¤úwK©Z; d‡j GwU e¨e ’̄vcbvi 
Kvh©KvwiZv h_v ’̄v‡b e„w× K‡i‡Q| G‡Z cÖwZôv‡b Kg©x‡`i `ÿZv e„w×i mv‡_ cÖwZôv‡bi mvgwMÖK `ÿZv e„w×i Dci 
†Rvi †`Iqv n‡q‡Q| mß-Gm Kvh©KvwiZvq kÖwgK-Kg©x‡`i g‡a¨ cvi¯úwiK †m¨nv`©̈ c~Y© m¤úK© M‡o I‡V hv 
cÖwZôv‡bi Dbœq‡bi Rb¨ AZxe Riæwi|  
 
(O) †nbwi wgbmevM© Henri Minzbrg’s: Aa¨vcK †nbwi wgbmevM© KvbvWvq Aew ’̄Z g¨vKwMj wek¦we`¨vj‡qi 
wkÿK| wZwb e¨e ’̄vcbv f‚wgKv A¨v‡cÖvP Avwe®‹vi K‡ib| GwU mv¤úªwZKKv‡j D×vweZ wewfbœ gZev`mg~‡ni g‡a¨ 
Ab¨Zg| wZwb g‡b K‡ib †h, e¨e ’̄vcKMY †h mKj Kvh©m¤úv`b K‡ib Zv ch©‡eÿ‡Yi gva¨‡gB e¨e ’̄vcK‡`i 
f~wgKv m¤ú‡K© wbwðZ n‡Z n‡e| A_©vr, e¨e ’̄vcKMY KZ©„K m¤úvw`Z mvaviY Kvh©µgB e¨e ’̄vcK‡`i f‚wgKv 
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wba©viY K‡i †`‡e|Aa¨vcK wgbmevM© wewfbœ ai‡bi cÖwZôv‡b Kg©iZ 5 (cuvP) Rb cÖavb wbe©vnxi Kvh©µg 
ch©‡eÿ‡Yi gva¨‡g †`‡Lb †h, Zv‡`i MZvbyMwZK Kvh©vewj †hgb:cwiKíbv, msMVb, mgšq̂mvab, wbqš¿Y cÖf„wZ 
Kvh©µ‡gi cwie‡Z© Ab¨vb¨ bvbvwea Kvh©µ‡g †ewk wb‡qvwRZ _v‡K| Ab¨vb¨ Kvh©vewji g‡a¨ bx‡P DwjøwLZ Kvh©µgB 
cÖavb|  
 

(K)  AvšÍ:e¨w³K f~wgKv (Inter-Personal Roles) 
1|  bvggvÎ cÖav‡bi f‚wgKv (The figure head role) 
2|  †bZvi f~wgKv (The Leader role) 
3|  Rbms‡hv‡Mi f~wgKv (The Liaison role) 
 

(L)  Z_¨msµvšÍ f~wgKv (Informational role) 
1|  cÖvc‡Ki f~wgKv (The recipient role) 
2|  cÖPvi‡Ki f~wgKv (The disseminator’s role) 
3|  gyLcv‡Îi f~wgKv (The spokesperson role) 
 

(M)  wm×všÍ MÖn‡Y f~wgKv (Decision Roles) 
1|  D‡`¨v³vi f~wgKv (Entrepreneurial role) 
2|  mgm¨v †gvKvwejvKvixi f~wgKv (The disturbance handler role) 
3|  m¤ú` eÈbKvixi f~wgKv (The resource allocator role) 
4|  ga¨ ’̄Kvixi f~wgKv (The negotiator role) 
 
mgv‡jvPbv: 
Criticism 
wgbmevM© KZ©„K cÖ̀ Ë e¨e ’̄vcbv f~wgKv gZev‡`i Dci cwiPvwjZ M‡elYvi wKQz mgv‡jvPbvI i‡q‡Q| G¸‡jv 
wb¤œiƒc- 
1|  GwU Aí KqRb cÖavb wbe©vnxi Dci M‡elYv Pvwj‡q djvdj we‡kølY Kiv n‡q‡Q|  
2|  e¨e ’̄vcKMY Ggb A‡bK KvR K‡ib hv e¨e ’̄vcbv bq| †hgb: MYms‡hvM, cÖPviYv cÖf‚wZ| 
3|  wgbmevM© e¨e ’̄vcK‡`i †h mKj Kvh©vewji K_v e‡j‡Qb, †m¸‡jv e¨e¯’vcbvi mvaviY Kvh©vewji evB‡i bq|  
4|  wgbmevM© e¨e ’̄vcbv Kvh©vewji †h ZvwjKv cÖYqb K‡i‡Qb, Zv Am¤ú~Y©| †hgb - †mLv‡b e¨e ’̄vcbvi KvVv‡gv 

wba©viY, e¨e ’̄vcK‡`i wbe©vPb, Kvh©m¤úv`‡bi ÷ªv‡UwR wba©viY cÖf…wZ ’̄vb cvqwb|  
 
cwi‡k‡l ejv hvq †h, hw`I wgbmev‡M©i D™¢vweZ A¨v‡cÖv‡Pi mgv‡jvPbv Kiv n‡q‡Q, Z_vwc GwU e¨e ’̄vcK‡`i 
Kvh©m¤úv`b I cÖwZôv‡bi Dbœq‡b ¸iæZ¡c~Y©| 
 
DrKl©Zvi ¸Yvewj ev wba©viK A¨v‡cÖvP 
The Attributes of Excellence 
Ugvm †R. wcUvm© I ievU© GBP, IqvUvig¨vb Rywbqi Gi M‡elYvi gva¨‡g e¨e ’̄vcK‡`i Ggb wKQz ÔÔ¸YvewjÕÕ 
(Attributes) D™¢veb K‡i‡Qb hv e¨e ’̄vcK‡`i Kv‡h© DrKl©Zv AR©‡bi mnvqK| G mKj ¸Yvewj ev wbY©vqKmg~n 
cÖ‡qvM K‡i e¨e¯’vcKMY Zv‡`i Kv‡R mdjZv AR©b Ki‡Z mÿg n‡q‡Q| G Rb¨ G¸‡jv‡K GK‡Î ÔÔ DrKl©Zvi 
¸Yvejx ev wbY©vqK A¨v‡cÖvPÕÕ e‡j AwfwnZ Kiv nq| 1982 mv‡j Ugvm †R. wcUvm© I ievU© GBP. IqvUvig¨vb 
Rywbqi ÔÔIn Search of ExcellenceÕÕ bv‡g GKwU cy Í̄K iPbv K‡ib Ges cy Í̄‡K DrKl©Zvi wbY©vqK ev ¸Yvewj 
A¨v‡cÖvPwU wea„Z K‡ib| Zviv Zv‡Z ejvi cÖqvm cvb †h, Av‡gwiKvi bvwg`vwg †Kv¤úvwb¸‡jv Kxfv‡e mdjZv jv‡f 
mÿg n‡q‡Q|  
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Awjfvi †kjWb (Oliver Shelldon): e¨e ’̄vcbvi Dbœq‡b Ae`vbKvix Awjfvi †kjWb 1894 mv‡j weª‡U‡b 
Rb¥MÖnY K‡ib| wZwb A·‡dvW© wek¦we`¨vjq †_‡K œ̄vZK wWwMÖ AR©b K‡ib Ges cieZx©Kv‡j mvgwiK evwnbxi 
PvKwi‡Z †hvM`vb K‡ib| PvKwi‡Z †hvM`v‡bi ci wZwb Bsj¨v‡Ûi wbDBq‡K© ’̄vqxfv‡e emevm ïiæ K‡ib Ges evwK 
Rxeb †mLv‡bB AwZevwnZ K‡ib| †mLv‡bB wZwb e¨e ’̄vcbvi Dci KvR K‡ib| †mLv‡b wZwb evDw›Uª GÛ †Kv¤úvwb 
wjwg‡U‡Wi KKv IqvK©m - G KvR K‡ib| †mLv‡b wZwb we.Gm evDw›Uªi e¨w³MZ mnKvix wnmv‡e KvR ïiæ K‡ib| 
cieZ©xKv‡j wZwb †evW© Ae wW‡i±i Gi wW‡i±i c‡` DbœxZ nb| †mLv‡b PvKwiiZ Ae ’̄vq e¨e ’̄vcbvi Dci 
KZK¸‡jv gZev` cÖeZ©b K‡ib hv wek¦e¨vcx Qwo‡q c‡o Ges Zvi mybvg e„w× cvq| Zuvi iwPZ “The Philophy of 

Management” cy Í̄KwU 1923 mv‡j cÖKvwkZ nq| G cy Í̄‡K wZwb e¨e ’̄vcbvi KvR‡K wZbfv‡M fvM K‡ib hv, 
wb¤œiƒc:- 
 (i)  cÖkvmwbK: cÖkvm‡bi KvR n‡jv bxwZ wba©viY Kiv Ges wewfbœ Kv‡Ri g‡a¨ mgšq̂mvab ev mvgÄm¨ weavb 

Kiv|  
(ii)  e¨e ’̄vcbvi Kvh©vewj :- e¨e ’̄vcbvi Kvh©vewj‡K wewfbœ wefvM I Dc-wefv‡M fvM KiZ: †hvM¨Zvbyhvqx 

Kg©x‡`i g‡a¨ fvM K‡i †`qv| 
(iii) wb‡ ©̀kbv I Kvh© ev Í̄evqb: Awc©Z e¨e ’̄vcbvi Kvh©mg~n wb‡ ©̀kbv Abyhvqx ev Í̄evqb Kiv|  
 
mvgvwRK `vwqZ¡: 
(i)  wZwb e¨e ’̄vcbvi mvgvwRK `vwq‡Z¡i K_v e‡j‡Qb|  
(ii)  wZwb kÖwgK-Kg©x‡`i Dbœq‡bi w`‡K bRi w`‡Z e‡j‡Qb Ges Zv‡`i Rb¨ †UªW BDwbqb, K¬ve, RbwnZKi I 

ag©xq Abyôvb BZ¨vw` Kivi my‡hvM w`‡Z e‡j‡Qb| G‡Z Kvh©cwi‡ek DbœZ nq|  
 
e¨e ’̄vcbv c×wZ: 
Awjfvi †kjW‡bi g‡Z GKwU cÖwZôv‡bi e¨e ’̄vcbv c×wZ wb¤œiƒc nIqv Avek¨K: 
(i)  msMVb KvVv‡gv mwVKfv‡e cÖbqb Ki‡Z n‡e, hv‡Z mnRfv‡e Kvh©m¤úv`b Kiv m¤¢e nq|  
(ii)  e¨e ’̄vcbv c×wZ‡Z c‡Y¨i ¸bMZ gv‡bvbœ‡qi my‡hvM _vK‡Z n‡e| G †ÿ‡Î wkícÖwZôvb cwiPvjbvi 

wbqgbxwZ cÖYqb Ki‡Z n‡e|  
(iii)  cÖwZôv‡bi e¨e ’̄vcbvq †hb mgv‡Ri Av`k© cÖwZdwjZ nq|  
(iv)  e¨e ’̄vcbvq wZbwU Ask _vK‡e, †hgb, cÖkvmb, e¨e ’̄vcbv I msMVb| 
(v)  DËg Rxebhvc‡bi Rb¨ ch©vß ª̀e¨mvgMÖx Dcv`b Ki‡Z n‡e| 
(vi) e¨e ’̄vcbv‡K cÖwZôv‡bi A_©‰bwZK wfwË †Rvi`vi Ki‡Z n‡e|  
(vii)  e¨e ’̄vcbv weÁv‡bi e¨envi I gvbe m¤ú‡`i Dbœq‡bi gva¨‡g `ÿZv AR©b Ki‡Z n‡e|  
(viii)  kÖwgK‡`i mwgwZ¸‡jv‡K ¯̂xK…wZ w`‡Z n‡e| Z‡e †Lqvj ivL‡Z n‡e †h, G¸‡jv †hb mgv‡Ri Rb¨ ÿwZKi 

bv nq| 
(ix)  Rbkw³ I DcKiYmg~n wgZe¨wqZvi mv‡_ e¨envi Ki‡Z n‡e|  
(x)  e¨e ’̄vcbvi KvR Pvifv‡M wef³: 
(K)  bKkv hš¿cvwZ Dbœqb 
(L)  wbg©vY KvR 
(M)  wbg©vY Kv‡Ri mnvqK Kvh©; †hgb: cwienY, cwiKíbv, ZzjbvKiY I kÖg|  
(N)  cY¨ weZiYmsµvšÍ KvR; †hgb: weµq, cwiKíbv I ev Í̄evqb cÖf„wZ|  
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GjUb †g‡qv I n_©b M‡elYv 
Elton Meyo & Hawthorne Study 

M‡elYvi ’̄vb: nvf©vW© wek¦we`¨vj‡qi Aa¨vcK GjUb †g‡qv A‡÷ªwjqv‡Z Rb¥MÖnY K‡ib Ges g‡bvweÁv‡b 
cÖwkÿY MÖnY K‡ib| wZwb mvgvwRK Dcv`vb Ges wkímsµvšÍ wewfbœ wel‡q M‡elYv K‡ib| 1927 mvj †_‡K 
1947 mvj ch©šÍ †g‡qv nvf©v‡W© wkí M‡elYv wefv‡M cixÿvwbixÿv cwiPvjbv K‡ib| GB Kg©m~wPwU I‡q÷vb© 
B‡jKwUªK †Kv¤úvwbi n_©b KviLvbvq AbymÜv‡bi d‡j ïiæ nq| GB Kg©m~wP iK‡djvi dvD‡Ûk‡bi A_©vbyK‚‡j 
ZviZg¨g~jK cwiw ’̄wZ‡Z GKUv †Mvôxi „̀wófw½ I cÖwZwµqv m¤ú‡K© M‡elYvi j‡ÿ¨B cÖwZwôZ nq| Drcv`‡bi 
Dci Av‡jvi cÖfve Kxiƒc Zv G †ÿ‡Î M‡elYv Kiv nq| b¨vkbvj wimvP© KvDwÝj GB M‡elYv Kv‡h© c„ô‡cvlKZv 
K‡ib| cixÿvg~jK †Mvôxi †ÿ‡Î hLb Av‡jv e„w× Kiv nq ZLb Drcv`bI †e‡o hvq Ges Abyiƒcfv‡e wbqwš¿Z 
`‡ji †ejvq Av‡jv e„w× bv Kiv m‡Ë¡I Drcv`b evo‡Z _v‡K| Zv‡`i Rb¨ Avð‡h©i welq GB †h, Av‡jv n«vm Kiv 
m‡Ë¡I Dfq `‡ji Drcv`b evo‡Z _v‡K| GgbwK cixwÿZ `‡ji †ejvq Av‡jvi cwigvY b~̈ bZg ch©v‡q n«vm Kiv 
n‡jI Drcv`b GKB iKgfv‡e e„w× †c‡Z _v‡K|  
 

QqwU †g‡qi GKUv `j 1927 mv‡j ª̀e¨ cÖ ‘̄Z Kivi we‡kl GK †ckv Rxebe„wË wnmv‡e †e‡Q †bq| Zv‡`i 
KviLvbvq Drcv`‡bi Dci cÖfve cixÿvi Rb¨ Kg©cwi‡e‡ki wKQzUv cwieZ©b Kiv nq| GB cwieZ©b¸‡jv wQj 
wewfbœ mgq I †gqv`wfwËK Aemi, mswÿß Kg©mßvn, mKv‡j bv Í̄v LvIqvi Aem‡i Kwd ev my¨c BZ¨vw` cÖ̀ vb| 
cÖwZwU cwieZ©‡bi djvdj wQj msMwZc~Y©| G‡Z Drcv`b †e‡o hvq Ges GKB m‡½ †g‡qiv Kg K¬vwšÍ‡eva K‡i| G 
„̀óv‡šÍi gva¨‡g GjUb †g‡qv wkí-kÖwgK m¤ú‡K©i Dci cÖfveKvix Dcv`vbmg~n m¤ú‡K© Zvui aviYv cÖwZôv Ki‡Z 

†P‡qwQ‡jb|  
 
djvdj: Zvi aviYv n‡jv, Kg©xi AvPi‡Yi Dci cÖfve we Í̄viKvix mKj Dcv`v‡bi g‡a¨ me‡P‡q ¸iæZ¡c~Y© n‡jv 
mvgvwRK `‡j kÖwg‡Ki AskMÖn‡Yi cwi‡cÖwÿ‡Z m„ó Dcv`vb| myZivs †g‡qv GB wm×v‡šÍ DcbxZ nb †h, Kg©x 
e¨e ’̄vcbv Drcv`‡bi jÿ¨ AR©b QvovI Kg©̄ ’‡j Kg©x‡`i mvgvwRK mš‘wó weav‡bi g‡bvPvwn`vI Aek¨B c~iY Kiv| 
gvbem¤ú‡K©i Dci GB bZzb ¸iæZ¡v‡iv‡ci d‡j KviLvbv A_©‰bwZK ¸iæZ¡ QvovI GK mvgvwRK ¸iæZ¡ AR©b K‡i| 
The human problems of an industrial civilization bvgK MÖ‡š’ welqwU mwbœ‡ewkZ n‡q‡Q| G MÖš’ 1933 mv‡j 
cÖ_g cÖKvwkZ nq|  
 
Dcmsnvi: GjUb †g‡qv I Zvi mnKg©xMY wek eQi a‡i KviLvbvi cwi‡ek wb‡q †h M‡elYv Kvh© cwiPvjbv K‡ib, 
Zv wQj GK`j kÖwg‡Ki „̀wófw½ Ges Zv‡`i cÖwZwµqv m¤ú‡K© me‡P‡q e¨vcK M‡elYv| Zuviv jÿ¨ K‡ib †h, 
KviLvbvq kÖwgKMY GK ai‡bi msnwZ ev cwi‡ek M‡o †Zv‡j, hv ch©‡eÿY I we‡kølY Kiv hvq| wZwb cÖZ¨ÿ 
K‡ib †h, e¨e¯’vcbv‡K Kvh©Ki Ki‡Z n‡j Aek¨B ¯̂xKvi Ki‡Z n‡e †h, e¨w³eM© KZ©„K m¤úvw`Z KvR GKw`‡K 
e¨w³MZ ch©v‡q Zv‡`i mvgvwRK mš‘wóweavb Ki‡e, Ab¨w`‡K †Kv¤úvwbi Drcv`b Pvwn`vI c~iY Ki‡e| GBfv‡e 
Kg©xi f‚wgKvi Dci ¸iæZ¡v‡ivc K‡i GjUb †g‡qv e‡jb †h, Kg©xi m‡½ AvPiY Kivi Rb¨ e¨e ’̄vcbv‡K bZzb 
f‚wgKv MÖnY Ki‡Z n‡e| G‡K Aek¨B bZzb KZ©„‡Z¡i aviYv Ges Av‡`k Kivi AwaKvi AR©b Ki‡Z n‡e Ges 
Aek¨B e¨w³i mn‡hvwMZvg~jK „̀wófw½ Ges e¨e ’̄vcbv KZ©„K cÖwZwôZ mgwš̂Z msMVb I †hvMv‡hvM e¨e ’̄vi Dci 
wbf©i K‡i bZzb mvgvwRK e¨e ’̄v M‡o †Zvjvi Rb¨ mwµq f~wgKv cvjb Ki‡Z n‡e|  
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DBwjqvg IwP - Gi `Z’ ZË¡: 
William Ouchi’s Theory `Z’ 
DBwjqvg IwP GKRb weL¨vZ e¨e¯’vcbv wekvi`| wZwb Rvcv‡b Rb¥MÖnY K‡ib| Z‡e wZwb gvwK©b bvMwiK| wZwb 
Av‡gwiKvi e¨e ’̄vcbv I Rvcvwb e¨e ’̄vcbv c×wZi mgš‡̂q †h bZzb e¨e ’̄vcbv ZË¡ D™¢veb K‡ib, Zv‡K Z ZZ¡ 
e‡j| GwU Dfq †`‡ki e¨e ’̄vcbv c×wZi fv‡jv w`K¸‡jvi mswgkÖ‡Y D™¢vweZ| †cÖlYvi „̀wó‡KvY †_‡K GwU †ek 
RbwcÖqZv jvf K‡i‡Q| KviY Rvcvwb e¨e ’̄vcbv gvwK©b e¨e ’̄vcbvi Zzjbvq AwaK mdj| Z‡Ë¡i g~j welq n‡jv 
AskMÖnY e¨e ’̄vcbv c×wZi Dci AwaK ¸iæZ¡ †`qv| cÖwZôv‡bi jÿ¨ ev Í̄evqb, wm×všÍ MÖnY, mgm¨v mgvavb cÖf…wZ 
Kv‡R kÖwgK-Kg©xMY AskMÖnY K‡i| Rvcv‡b e¨e ’̄vcbv I Kg©x‡`i‡K GKwU `j wnmv‡e we‡ePbv Kiv nq| G‡Z 
Zv‡`i g‡a¨ †cÖlYvi Dbœqb N‡U A_©vr Zviv cÖ‡Yvw`Z nq| Av‡gwiKv I Rvcv‡bi G ZË¡ e¨vcKfv‡e e¨eüZ n‡q 
_v‡K| bx‡P gvwK©b I Rvcvwb e¨e ’̄vcbvq mswgkÖY †`Lv‡bv n‡jv: 
 
Z‡Ë¡i ˆewkó¨¸‡jv n‡jv: 
1|  mviv Rxebe¨vcx Kg©ms ’̄vb| 
2|  HKg‡Z¨i wfwË‡Z †hŠ_ wm×všÍ| 
3|  e¨w³K `vwqZ¡ cvjb| 
4|  Kg©x‡`i Kvh©vewj hZœmnKv‡i g~j¨vqb I c‡`vbœwZi e¨e ’̄v Kiv †hb cÖwZôv‡bi cÖwZ Zv‡`i Av ’̄v †e‡o hvq|  
5|  AvZœZ„wßi Pvwn`v c~i‡Yi j‡ÿ¨ `ÿZvi c~Y© e¨envi wbwðZKiY| 
 

gvwK©b e¨e ’̄vcbv 
c×wZi Dcv`vb mg~n 

`Type-A 

 Z - ZË¡ (Theory – Z)  
Rvcvwb e¨e ’̄vcbv c×wZi 

Dcv`vbmg~n 
Type - J 

• ¯í̂ †gqvw` PvKwi 
• e¨w³MZfv‡e `vwqZ¡ cvjb 
• e¨w³MZfv‡e wm×všÍ  
• `ªæZ g~j¨vqb I c‡`vbœwZ 
• wefvwRZ `„wófw½ 
• e¨w³K Dbœq‡bi Rb¨ we‡klvwqZ 

c_  
• AvbyôvwbK wbqš¿Y e¨e ’̄v 

 • `xN©‡gqvw` PvKwi 
• e¨w³MZfv‡e `vwqZ¡ MÖnY 
• mK‡ji gZvgZ wb‡q wm×všÍ MÖnY 
• wejw¤Ẑ g~j¨vqb I c‡`vbœwZ 
• mvgwMÖK „̀wófw½ 
• e¨w³K Dbœq‡bi Rb¨ MÖnYxq gvÎvq 

we‡klxKiY 
• ¯q̂swµq wbqš¿‡Yi mv‡_ AvbyôvwbK 

e¨e ’̄v 

 • AvRxeb PvKwi 
• ‡hŠ_ `vwqZ¡ MÖnY 
• mK‡ji gZvgZ wb‡q wm×všÍ 

MÖnY 
• wejw¤Ẑ g~j¨vqb I c‡`vbœwZ 
• mvgwMÖK „̀wófw½  
• e¨w³ Dbœq‡bi Rb¨ Awe‡klvwqZ 

c_ 
• ¯q̂swµq wbqš¿Y 

Prof. R.W. Griffin e‡jb,ÒZ g‡Wj n‡jv Rvcvb I hy³iv‡óªi GKB ai‡bi e¨emvq †KŠkj‡K GKwU ga¨cwš’ 
KvVv‡gv‡Z mgwš̂Z Kivi cÖqvm|ÕÕ(The type Z model is an attempt to integrate common business practices 

from the United States and Japan into one middle ground framework.) 

 
Bartol & Martin e‡jb, ÒZ ZË¡ n‡jv Ggb GKwU gZev` hv gvwK©b I Rvcvwb e¨e ’̄vcbvi fv‡jv w`K¸‡jvi 
mgš‡̂q GKwU ms‡kvwaZ „̀wófw½i m„wó K‡i| Gi D‡Ïk¨ n‡jv Av‡gwiKvi mgv‡Ri K…wó I g~j¨‡eva Aÿzbœ †i‡L †m 
†`‡ki e¨e¯’vcbv Kvh©KvwiZv e„w× Kiv|: (The Z-theory is a concept that creates positive aspects of American 

and Japanese management is amodified approach aimed at increasing US managerial effectiveness while 

remaining compatible with the horms and values of American society and cutlture)  
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wkÿv_©xi KvR : wkÿv_x©MY e¨e ’̄vcbv `k©b, e¨e ’̄vcbv aviYvi Rb¥ m¤ú‡K© LvZvq weeiY wjLyb| 
 

 mvims‡ÿc 

e¨e ’̄vcbvi AvZ¥cwiPq ch©v‡jvPbv K‡i Avgiv †`L‡Z cvB †h, gvbe mf¨Zv I e¨emvq-evwY‡R¨i µgweKvk I 
m¤úªmvi‡Yi mv‡_ e¨e ’̄vcbv Dbœq‡biI GKwU †hvMm~Î i‡q‡Q| mf¨Zvi †hgb weKvk N‡U‡Q, e¨emvq-evwYR¨ I 
wk‡íiI †Zgb weKvk N‡U‡Q| G‡Z wewfbœ gbxlxMY, wPšÍvwe`, M‡elK I wkí D‡`¨v³vMY e¨e ’̄vcbv `k©b Dbœqb 
Kivi Rb¨ e¨vcKfv‡e Ae`vb †i‡L‡Qb| e¨e ’̄vcbv m¤ú‡K© Zv‡`i aviYv, wPšÍv fvebv mg‡qi weeZ©‡b e¨e¯’vcbv 
`k©b wnmv‡e AvZ¥cÖKvk K‡i‡Q| myZivs ejv hvq †h, †h mKj Ávb I aviYv jvf Ki‡j GKRb e¨e ’̄vcK 
hveZxq e¨e ’̄vcbv Kvh© mdjZvi mv‡_ m¤úv`b Ki‡Z cv‡ib Zv‡K e¨e ’̄vcbv `k©b ejv nq| e¨e ’̄vcbv `k©‡bi 
Dci cÖfvewe Í̄viKvix wewfbœ Dcv`vb i‡q‡Q| G¸‡jv n‡jv- mgvR, wkÿv, cÖhyw³, A_©bxwZ, miKvi, AvBbMZ 
cwi‡ek, RbmsL¨v cÖf…wZ| wewfbœ mg‡q wewfbœ gbxlx e¨e ’̄vcbvi aviYv w`‡q‡Qb| (K) cÖvK aªæc`x mg‡qi 
Ae`vbKvixMY n‡jb ievU© I‡qj, Pvj©R e¨v‡eR I †nbwi Avi, UvDwb cÖgyL| (L) aªæc`x „̀wófw½i  gbxlxMY 
n‡jb- Gd.WweøD †Uji, †nbwi Gj. M¨v›U, d«v¼ I wjwjqvb wMÖj‡eª_I †nbwi †d‡qj cÖgyL| (M) be¨-aªæc`x 
gZev‡`i AbymvixMY n‡jb- †P÷vi AvB evb©vW, û‡Mv gb÷vievM©, †gwi cvK©vi d‡jU, g¨vKwKb‡mi mß-Gm 
A¨v‡cÖvP, †nbwi wgbmevM©, GjUb †g‡qvI DBwjqvg IwP cÖgyL| 
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wkíwecøe Kx?; wkíwecø‡ei KviY; G mg‡q wewfbœ Lv‡Zi Dbœqb 
What is meant by Industrial Revolution; Causes of Industrial Revolution, Various 

Development During Industrial Revolution 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• wkíwecøe m¤ú‡K© Rvb‡Z cvi‡eb; 
• wkíwecø‡ei KviY m¤ú‡K© e¨vL¨v Ki‡Z cvi‡eb; 
• wkíwecø‡ei mg‡q wewfbœ Lv‡Zi Dbœqb m¤ú‡K© eY©bv Ki‡Z cvi‡eb|   

 
wkíwecøe ej‡Z Kx eySvq? 
What is meant by Industrial Revolution? 

Av‡›`vj‡bi gva¨‡g †Kv‡bv †ÿ‡Î †gŠwjK cwieZ©b Avbqb‡K wecøe e‡j| wkí, mgvR, †`k, ivRbxwZ cÖf„wZ mKj 
†ÿ‡ÎB wecøe msNwUZ n‡Z cv‡i| hw` G cwieZ©b ª̀æZZvi mv‡_ N‡U, Z‡e Zv‡K wecøe e‡j AvL¨vwqZ Kiv nq| 
wkí‡ÿ‡Î AbyK‚j Av‡›`vj‡bi gva¨‡g wk‡íi Avg~j cwieZ©‡bi Øviv cyivZb e¨e¯’v‡K ev` w`‡q bZzb e¨e ’̄v Pvjy 
Kiv n‡j Zv‡K wkíwecøe e‡j| 1750 †_‡K 1850 mvj ch©šÍ weª‡U‡b wkí‡ÿ‡Î e¨vcK cwieZ©b mvwaZ nq Ges 
Zv ch©vqµ‡g mgMÖ BD‡iv‡c Qwo‡q c‡o| G mg‡q wkí‡ÿ‡Î †gŠwjK cwieZ©‡bi Rb¨ weª‡U‡b e¨vcK c`‡ÿc MÖnY 
Kiv nq Ges Av_©mvgvwRK †ÿ‡Î e¨vcK cwieZ©b mvwaZ nq| ZvB G hyM‡K wkíwecø‡ei hyM e‡j AvL¨vwqZ Kiv 
nq| 18kZ‡Ki †kl Ges 19 kZ‡Ki ïiæ‡Z Bsj¨v‡Û G wecøe msNwUZ nq| wkí‡ÿ‡Î KvVv‡gvMZ †gŠwjK 
cwieZ©b, Drcv`b e„w×i j‡ÿ¨ e¨e ’̄vcbvi c×wZMZ cwieZ©b Ges AvaywbK hš¿cvwZi mwVK e¨env‡ii gva¨‡g 
wk‡ívrcv`‡bi †ÿ‡Î ˆecøweK cwieZ©b mvwaZ nq| G cÖm‡½ weL¨vZ divmx M‡elK Avibì U‡qbwe (Arnold 

Toynbee) Zvi ÔÔLectures on the Industrial RevolutionÕÕ MÖ‡š’ me©cÖ_g wkíwecø‡ei aviYv‡K Rbmg‡ÿ Dc ’̄vcb 
K‡ib| wU, Gm, GmUb (T S Eston) Gi g‡Z ÔÔAn affairs of economics and technology in industrial 

revolutionÕÕ A_©vr A_©bxwZ I cÖhyw³i welqmg~‡ni djkÖæwZB n‡jv wkíwecøe| wkíwecøe Drcv`b e¨e ’̄vq e¨vcK 
cwieZ©b Avbqb K‡i| d‡j e¨emvq evwYR¨ e¨vcK cÖmvi jvf K‡i| G mgq e„n`vqZb wkícÖwZôvb M‡o I‡V| 
myZivs wkí I e¨emvq-evwYR¨ myôzfv‡e cwiPvjbvi Rb¨ e¨e ’̄vcbv wel‡q ¸iæZ¡ †`Iqv nq| G mgq bZzb 
hš¿cvwZI Avwe®‹…Z nq| wkíwecø‡ei c~e©eZx© mg‡q weª‡U‡b AwaKvsk gvbyl †QvÆ MÖv‡g evm Ki‡Zv| Zviv cv‡q †nu‡U 
ev †Nvovq P‡o PjvPj Ki‡Zv| Ach©vß Lv`¨, A¯v̂ ’̄̈ Ki cwi‡ek, ~̀wlZ cvwbi e¨envi, cqtwb¯‹vk‡bi Afve Ges 
†ivM-e¨vwa wQj Zv‡`i wbZ¨w`‡bi m½x| G Kvi‡Y Zv‡`i Mo Avqy wQj LyeB Kg| Zv‡`i kZKiv 80 fvM gvbyl 
K…wlKvR Ki‡Zv| evwK 20 fvM gvbyl †QvU kn‡i evm Ki‡Zv| MÖvgevmxiv mKvj-mÜ¨v KvR Ki‡Zv| Lye Aí 
msL¨K †jvK Drcv`b, Lwb I e¨emv‡q KvR Ki‡Zv| wk‡ívrcv`b wQj nvZ w`‡q PvwjZ hš¿ I ’̄vbxq cÖhyw³ wbf©i| 
w÷g BwÄb Avwe®‹v‡ii gva¨‡g wk‡ívrcv`‡b cwieZ©b mvwaZ nq| BwZnv‡m G D™¢veb‡K cwi‡ekMZ BwÄb 
(atmostpheric engine) wnmv‡e we‡ePbv Kiv n‡Zv| cieZx©Kv‡j ¯‹wUk †gKvwbK¨vj BwÄwbqvi †Rgm IqvU 
(James Watt) 1776 mv‡j GwUi Dbœqb mvab K‡ib| G Avwe®‹vi wek̂e¨vcx AvaywbK wkí hy‡Mi m~Pbv K‡iwQj| G 
mg‡q Ggb wKQz weL¨vZ cwÐZ e¨w³i Avwef©ve N‡U‡Q hviv g~jZ e¨e ’̄vcbvi we‡klÁ bq wKš‘ e¨e ’̄vcbvq 
¸iæZ¡c~Y© Ae`vb †i‡L‡Qb| Zviv n‡jbÑ m¨vi †Rgm& w÷IqvU©, A¨vWvg w¯§_, wiPvW© AvK©ivBU, †Rgm& IqvU, †Rgm 
wgj, iwebmb †evëb, ievU© I‡qb cÖgyL| myZivs †`Lv hvq †h, G mgq wecø‡ei Øviv wkí, e¨emvq-evwYR¨ I 
Drcv`b I e¨e ’̄vcbvi †ÿ‡Î Avg~j cwieZ©b mvwaZ n‡q‡Q|  
 
Dchy©³ Av‡jvPbv †_‡K ejv hvq †h, †h wecø‡ei gva¨‡g Drcv`b, eÈb I e¨e ’̄vcbvq e¨vcK cwieZ©b Avbq‡bi 
gva¨‡g gvby‡li Pvwn`v c~iY I beRvMiY m„wó Kiv n‡q‡Q, Zv‡K wkíwecøe e‡j|  

cvV-1.7 
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wkíwecø‡ei KviY  
Causes of Industrial Revolution 

1750 †_‡K 1850 mgqKv‡ji g‡a¨ weª‡U‡b wkíwecøe msMwVZ nq| djkÖæwZ‡Z, wkí, e¨emvq-evwYR¨ †_‡K ïiæ 
K‡i ivR‰bwZK, A_©‰bwZK I mvgvwRK cwi‡e‡kI e¨vcK cwieZ©b mvwaZ nq| A_©vr wkíwecø‡ei d‡j weª‡U‡b 
A_©‰bwZK, ivR‰bwZK mvgvwRK I cÖhyw³MZ †ÿ‡Î e¨vcK Dbœqb m~wPZ nq| Avi G wecø‡ei K_v me©cÖ_g divwm 
†jLKMY Dbwesk kZvãx‡Z Rbmg‡ÿ cÖKvk K‡ib| we‡kl K‡i weL¨vZ †jLK Arnold Toynbee Zuvi ÔÔLectures 

on the Industrial RevolutionÕÕ cÖe‡Ü aviYvwU cÖKvk K‡ib| hv‡nvK, wkíwecøe msNwUZ nIqvi A‡bK KviY 
i‡q‡Q| G KviY¸‡jv‡K wZbfv‡M fvM Kiv hvq, †hgb: (K) A_©‰bwZK KviY (L) ivR‰bwZK KviY I (M) 
mvgvwRK KviY| bx‡P G¸‡jv eY©bv Kiv n‡jv : 

(K) A_©‰bwZK KviY: wkíwecø‡ei A_©‰bwZK KviY¸‡jv wb¤œiƒc: 

1|  K…wl Av‡›`vjb: wkíwecø‡ei mg‡q K…wli Dbœq‡bi j‡ÿ¨ weª‡U‡b e¨vcK Av‡›`vjb nq| G‡Z K…wli Drcv`b 
e„w× cvq| d‡j K„wl †_‡K cÖvß Drcv`b wk‡í wewb‡qvM Kiv m¤¢e nq|  

2|  bZzb hš¿cvwZ Avwe®‹vi: 1750 †_‡K 1850 mv‡ji g‡a¨ A‡bK bZzb hš¿cvwZ Avwe®‹…Z nq| G ¸‡jv 
wkí‡ÿ‡Î cÖ‡qvM K‡i wk‡íi e¨vcK Dbœqb mvwaZ nq| 

3|  g~ja‡bi cÖvPzh©: wkíwecø‡ei d‡j e¨emvq-evwYR¨ e¨vcK cÖmvi jvf K‡i| G‡Z we‡`k †_‡K cÖPzi A‡_©i 
AvMgb N‡U hv wkí †ÿ‡Î wewb‡qvM Kiv m¤¢e nq| G‡Z Drcv`b e„w× cvq| AwaK cwigv‡Y gybvdvI AwR©Z 
nq, hv wk‡íi wewb‡qvM‡K AviI Z¡ivwšẐ K‡i|  

4|  weÁvb I cÖhyw³i cÖfve:wkíwecøe weÁvb I cÖhyw³i Dci cÖfve †d‡j| d‡j weª‡U‡b bZzb hš¿cvwZi Avwe®‹vi 
Kiv m¤¢e n‡q‡Q| bZzb hš¿cvwZi Avwe®‹vi I cÖhyw³i cÖfv‡e ev®úxq BwÄb wkí †ÿ‡Î we‡kl Ae`vb iv‡L| 
G mg‡q Zuviv cÖvK…wZK m¤ú`‡K Kv‡R jvMv‡Z mÿg nq|  

5|  cwienY: Dbœq‡bi c~e©kZ© n‡jv cwienY e¨e ’̄vi Dbœqb| weª‡U‡b wkíwecø‡ei cvkvcvwk cwienb e¨e ’̄v I 
ˆecøweK cwieZ©b Avbq‡b mÿg n‡qwQj; hv Drcv`b I †fv‡Mi g‡a¨ mvgÄm¨ weav‡b mÿg K‡i †Zv‡j| 
G‡Z K…wlcY¨‡K wk‡íi KuvPvgvj wnmv‡e e¨envi Kiv m¤¢e nq|  

6|  ch©vß cÖvK…wZK m¤ú`: wkívq‡bi cÖ_g kZ©B n‡jv cÖvK…wZK m¤ú‡`i ch©vßZv| weª‡U‡b wkíwecøe msMwVZ 
nIqvi ïiæ‡ZB ch©vß cÖK…wZK m¤ú` wQj, hv wk‡íi KuvPvgvj wnmv‡e e¨eýZ n‡Z _v‡K| †hgb: †jŠn, Kqjv 
I †jvg cÖf…wZ| d‡j G¸‡jv‡K Kv‡R jvMvevi Rb¨ wewfbœ hš¿ I †gwkbvwiR Avwe®‹vi Kiv nq|  

7|  ˆe‡`wkK evwYR¨ m¤úªmviY: wkíwecø‡ei mgq n‡Z weª‡U‡b ˆe‡`wkK evwYR¨ e¨vcKfv‡e m¤úªmvwiZ nq| 
ˆe‡`wkK evwYR¨ m¤úªmvi‡Yi Rb¨ Zuviv cÖ‡qvRbxq c`‡ÿc MÖnY K‡i| D`vniY wnmv‡e ejv hvq †h, K…wÎg 
Lvj Lbb, moK I †ijc_ wbg©vY cÖf„wZ| d‡j †`k Dbœq‡bi avivq GwM‡q hvq| 

 
(L)  mvgvwRK KviY: wkíwecø‡ei mvgvwRK KviY¸‡jv wb¤œiƒc:  

1|  RbmsL¨v e„w×: wkíwecø‡ei mgqUv‡Z weª‡U‡bi RbmsL¨v e„w× cvq| G‡Z Zv‡`i Rb¨ AwZwi³ Lv`¨, e ¿̄ I 
evm ’̄v‡bi cÖ‡qvRb nq| G cÖ‡qvRb †_‡KB e„nr wkícÖwZôvb ’̄vc‡bi D‡`¨vM †bIqv nq| G‡Z Zuviv mdj 
nq|  

2|  `ÿ kÖwg‡Ki mieivn: wkíwecø‡ei mg‡q BD‡iv‡ci wewfbœ †`‡k ag©xq wek„•Ljv I †Kv›`j †`Lv †`q| d‡j 
BD‡iv‡ci wewfbœ †`k †_‡K eû msL¨K `ÿ kÖwgK weª‡U‡b AvMgb K‡i Ges Zviv wewfbœ wk‡í wb‡qvwRZ nq 
Ges `ÿZvi mv‡_ KvR Ki‡Z mÿg nq| ZvivB Drcv`‡bi †ÿ‡Î AvaywbK hš¿cvwZi e¨envi ïiæ K‡i| d‡j 
Drcv`b †e‡o hvq|  
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3|  bgbxq mgvR e¨e ’̄v: weª‡U‡bi mgvR e¨e ’̄v BD‡iv‡ci Ab¨vb¨ †`‡ki Zzjbvq bgbxq I Kyms¯‹vigy³ wQj| 
ZvB GLv‡b mvgvwRK wek„•Ljv wQj bv| d‡j GLv‡b wkícÖwZôvb ’̄vcb Kiv m¤¢e nq|  

4| wek¦ ivR‰bwZK KZ©„Z¡: Aóv`k kZvãx ch©šÍ weª‡UbB wQj we‡k¦i me‡P‡q ÿgZvai ivóª| weª‡Ub mviv wek¦‡K 
wbqš¿Y Ki‡Zv| ejv n‡Zv-weª‡U‡b m~h©v Í̄ nq bv| ZvB weª‡U‡bi c‡ÿ wek¦evwYR¨ m¤úªmviY I wbqš¿Y Kiv m¤¢e 
nq| GwU wkívq‡bi MwZ‡K Z¡ivwšẐ K‡i| 

(M)  ivR‰bwZK KviY: wkíwecø‡ei ivR‰bwZK KviY¸‡jv wb¤œiƒc: 

(1)  ivR‰bwZK w ’̄wZkxjZv: ivR‰bwZK w ’̄wZkxjZv †h-†Kv‡bv †`‡ki Dbœq‡bi Ab¨Zg wbqvgK| weª‡U‡b 1688 
mv‡ji ci n‡Z w ’̄wZkxj I mymsnZ kvmbe¨e ’̄v Pvjy Kiv nq| G‡Z †`kwU‡Z ivR‰bwZK w ’̄wZkxjZv Av‡m| 
GwU wkíwecø‡ei mnvqK kw³ wnmv‡e KvR K‡i| 

2|  e¨w³ gvwjKvbvaxbKi‡Yi my‡hvM: weª‡U‡b †emiKvwi gvwjKvbvaxb wkícÖwZôvb ’̄vc‡bi my‡hvM _vKvi Kvi‡Y 
eû D‡`¨v³vi m„wó n‡q‡Q Ges †emiKvwi Lv‡Z eû wkícÖwZôvb M‡o I‡V‡Q| G Kvi‡YI wkíwecøe msNwUZ 
n‡q‡Q| 

3|  gvbwmK cwieZ©b: hy³iv‡R¨i Awaevmx‡`i gvbwmK a¨vbaviYv wkíwecø‡ei c‡ÿ wQj| GwU wkíwecø‡ei GKwU 
mnvqK kw³ wnmv‡e KvR K‡i| 

 

Dch©y³ Av‡jvPbvi †cÖwÿ‡Z ejv hvq †h, BD‡iv‡ci Ab¨vb¨ †`‡k wkíwecøe msNwUZ bv n‡jI weª‡U‡b msNwUZ 
n‡qwQj wewfbœ Kvi‡Y| G KviY¸‡jvi g‡a¨ Dch©y³ KviY¸‡jv Ab¨Zg| 
 
wkíwecø‡ei mg‡q wewfbœ Lv‡Zi Dbœqb 
Various Development During Industrial Revolution 

wkíwecø‡ei mg‡q wewfbœ ai‡bi wkí M‡o I‡V| †m mgq wewfbœ ai‡bi cÖhyw³MZ cwieZ©b mvwaZ nq| 
D`vniY¯îƒc - †jvnv ˆZwii †gwkb, myZv I Kvco ˆZwii hš¿, †Rgm Iqv‡Ui ev®úxq BwÄb cÖf…wZ| G ¸‡jv mgMÖ 
Drcv`bkxjZvi Dcv`v‡bi Dbœqb mvab K‡iwQj| G mgq weª‡Ub ÔÔc„w_exi IqvK©kcÕÕ (Workshop of the world) 
- G cwiYZ nq| bx‡P wkíwecø‡ei mgq wewfbœ Lv‡Zi Dbœq‡bi weeiY †`Iqv n‡jv:  
 
1|  e ¿̄ wk‡íi Dbœqb: wkíwecø‡ei D‡jøL‡hvM¨ Dbœqb n‡q‡Q e ¿̄Lv‡Z| ZvB GwU‡K wkíwecø‡ei ü`q (Heart) 
ejv nq| 1770 n‡Z 1870 mv‡ji g‡a¨ Bsj¨v‡Û mywZ e ¿̄ wkí we Í̄vi jvf K‡i| weª‡U‡bi e ¿̄ wkí c„w_exe¨vcx 
we Í̄vi jvf K‡i, we‡kl K‡i weª‡U‡bi K‡jvbx ivóª̧ ‡jv‡Z| wkí‡ÿ‡Î G cwieZ©b weª‡U‡bi mgvR‡K cwieZ©b K‡i 
w`‡qwQj| Rb †K (John Kay) 1747 mv‡j Ggb GKwU hš¿ Avwe®‹vi K‡ib hv Lye ª̀æZ m~Zv eybb Ki‡Z cvi‡Zv| 
G †ÿ‡Î AviI Ae`vb †i‡L‡Qb-†Rgm nvi‡MÖfm (James Hargreaves), m¨vgy‡qj µ¤úUb (Samuel Crompton) 
cÖgyL| 1820 mv‡j weª‡U‡b cvIqvi jygm (Power Looms) Gi msL¨v wQj 12150wU hv 1829 mv‡j †e‡o nq 
45,500 wU | 18 kZ‡Ki gvSvgvwS mg‡q G msL¨v Qvovq 8,00,000-G Ges †mLv‡b 15,00,000 †jvK KvR 
Ki‡Zv| G¸‡jv wQj ckwg e ¿̄| †m mgq c„w_exi e ¿̄LvZ wbqš¿Y Ki‡Zv weª‡Ub|  
 
2|  †jŠn I B¯úvZ wk‡íi Dbœqb: wkíwecø‡ei mgq Avðh©RbKfv‡e †jŠn I B¯úvZ wk‡íi Dbœqb mvwaZ nq| 
1750 mv‡j weª‡U‡b gvÎ 28,000 Ub †jŠn Drcvw`Z n‡Zv, hv 1805 mvj bvMv` 2,50,000 U‡b DbœxZ nq| G 
†ÿ‡Î hviv Ae`vb iv‡Lb Zuviv n‡jb- 1709 mv‡j Abraham Darby, 1784 mv‡j Henry Cort, 1828 mv‡j 
James Beaumont, 1855 mv‡j Henry Bessemer cÖgyL| Zviv †jŠn Drcv`‡bi wewfbœ †KŠkj I cš’v D™¢veb 
K‡ib, hv G wkí‡K GwM‡q wb‡q hvq eû ~̀i|  
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3|  K¨vwg‡Kj Drcv`‡b Dbœqb: wkíwecø‡ei mgq wewfbœ ai‡bi †Kwg‡Kj cÖPzi cwigv‡Y Drcbœ n‡Z _v‡K, †hgb: 
mvjwdDwiK GwmW, G¨vjKvwj, †mvwWqvg Kv‡e©v‡bU, †mvwWqvg mvj‡dU, cUvk, weøwPs cvDWvi, KswµU cÖf„wZ| G 
mKj †KwgK¨vj, e ¿̄, Kvco, cwi¯‹viKiY Ges wewfbœ Kv‡R e¨eüZ n‡Zv| G †ÿ‡Î Ae`vbKvixMY n‡jb- John 

Roebuck, Nicolas Leblanc, Charles Temant, Joseph Aspdin, William Merdoch cÖgyL| Zuviv wewfbœ K¨vwg‡Kj 
I Gi e¨envi c×wZ Avwe®‹vi K‡ib|  
 
4|  RbmsL¨v e„w×: 10,000 wLªóc~e© †_‡K 1800 mvj ch©šÍ we‡k¦i RbmsL¨vi cÖe„w× wQj kZKiv 0.01 fvM| 17 
kZ‡K kZKiv cÖvq 1.5 fvM mšÍvb gviv †hZ gv‡qi g„Zy¨i Kvi‡Y| 19 kZ‡K G Ae ’̄vi Aemvb nq| wkíwecø‡ei 
mgq wkïg„Zy¨i nvi K‡g hvq Ges Rb¥nvi †e‡o hvq| KviY, G mgq wPwKrmvwe`¨v, †mwbUvwi wm‡÷g I A_©‰bwZK 
Ae ’̄vi Dbœqb N‡U| RxebhvÎvi gvb cwieZ©‡bi mv‡_ mv‡_ bvUKxqfv‡e RbmsL¨vi e„w× N‡U| Bsj¨v‡Û 1791 
†_‡K 1831 ch©šÍ RbmsL¨vi e„w× wQj kZKiv 1.36 fvM| 1820 †_‡K 1900 mvj ch©šÍ RbmsL¨vi e„w× wQj 
kZKiv 166 fvM| hv‡nvK wkíwecø‡ei cieZx©Kv‡j weª‡Ubmn BD‡iv‡ci mKj †`‡kB RbmsL¨vi nvi evo‡Z 
_v‡K| KviY gvby‡li A_©‰bwZK, Ae ’̄vi Dbœqb I wPwKrmv weÁv‡b AMÖmi nIqvi Kvi‡YB GgbwU n‡qwQj|  
 
5|  A_©‰bwZK Dbœqb: 1250 †_‡K 1800 mvj ch©šÍ weª‡U‡bi A_©bxwZ wQj ÿxY Av‡jv cÖ̀ vbKvix evwZi gZB 
¯̂‡ívbœZ| wkíwecø‡ei mgq A_©‰bwZK Dbœq‡bi MwZ cÖvq 22 ¸Y e„w× cvq| †m mgq †hvMv‡hvM e¨e ’̄v I e¨vswKs 
wm‡÷‡g e¨vcK Dbœqb mvwaZ nq| Z‡e G mgq awbK‡kÖwY AviI abx nq Ges AwaKvsk RbMYB mgv‡Ri wb¤œ̄ Í‡i 
†_‡K hvq| 18 kZ‡K weª‡U‡bi A_©bxwZ mdj A_©bxwZ‡Z cwiYZ nq| †m mgq e¨emvqx I Rwgi gvwjK‡`i g‡a¨ 
kw³kvjx †Kvqvwjkb M‡o I‡V hv‡Z e¨emvq-evwYR¨ I m¤ú` iÿv Kiv hvq| wkíwecø‡ei mgq n‡ZB weª‡U‡bi 
A_©bxwZ Pv½v n‡Z _v‡K| †mB mv‡_ BD‡iv‡ci Ab¨vb¨ †`‡kI Gi †Quvqv jv‡M|  
 

6|  K…wl wecøe: AwaK Rwgi gvwjKMY ÿz ª̀ Pvlx‡`i Rwg wK‡b †bq Ges †eov w`‡q AvUwK‡q eo AvKv‡ii gvV 
ˆZwi K‡i Pvlvev` ïiæ K‡i| abx Rwgi gvwjKMY ÿz ª̀ Pvlx‡`i‡K Rwg wewµ K‡i Zv‡`i Aax‡b KvR Ki‡Z A_ev 
kn‡i P‡j †h‡Z eva¨ K‡i| d‡j Zviv Rwgi gvqv Z¨vM K‡i kn‡i wM‡q wkícÖwZôv‡b KvR K‡i| †m mgq Zviv 
bZzb cÖhyw³ e¨envi K‡i| †hgb- exR ec‡bi hš¿, †jvnvi ˆZwi Bsj¨v‡Ûi jvOj, km¨ gvovB‡qi hš¿ BZ¨vw`| 
1701 mv‡j Jethro Tull bv‡g GK e¨w³ exR ecb hš¿ Avwe®‹vi K‡ib| wZwb wQ‡jb K„wlwecø‡ei AMÖ̀ ~Z| wZwbB 
weª‡U‡b K…wl‡Z wecøe NwU‡q‡Qb| GB hš¿wU GKmv‡_ A‡bK cwigvY Rwg‡Z mwVK MfxiZvq exR ecb Ki‡Z 
mÿg| AZ:ci Joseph Foljambe 1730 mv‡j †jvnvi jvOj ˆZwi K‡ib; mdjfv‡e hvi evwYwR¨K e¨envi ïiæ 
nq| Bs‡iR K…lKiv †ewk km¨ cvIqvi Rb¨ DbœZ exR e¨envi Ki‡Zv| Zuviv Rwg cwZZ bv †i‡L Pvl Kiv hvq, 
Ggb km¨ †ewk Pvl Ki‡Zv| †hgb: Mg, kvjMg, evwj©, Mevw` cïi Nvm cÖf„wZ| weªwUk K…lK‡`i Rwgi Dci c~Y© 
wbqš¿b wQj| K…wl kÖwgK‡`i Drcv`b wQj D‡jøL‡hvM¨| Mevw` cïi †ÿ‡ÎI GKB ai‡bi wecøe NwU‡qwQj Zviv| 
cÖwZwU Mevw` cï n‡Z †hb †ewk gvsm cvIqv hvq †mfv‡eB cï cvjb Ki‡Zv| me wgwj‡q Bsj¨v‡Û K…wl‡Z wecøe 
N‡UwQj|  
 

7|  hvZvqvZ e¨e ’̄vi Dbœqb: wkíwecø‡ei mgq mKj †ÿ‡ÎB Dbœqb n‡qwQj| ZvB gvbyl, cï-cvwLI cY¨ GK ’̄vb 
n‡Z Ab¨ ’̄v‡b Avbv-‡bIqv Kivi Rb¨ hvZvqvZ e¨e ’̄vi Dbœqb Kiv cÖ‡qvRbxq n‡q c‡o| KviY hvZvqvZ e¨e ’̄vB 
n‡jv †Kv‡bv †`‡ki A_©‰bwZK, ms¯‹…wZK, mvgvwRK I wk‡ívbœq‡bi †giæ`Ð| G †ÿ‡Î Iqv‡Ui ev®úxq BwÄb Aí 
R¡vjvwb cy‡o ª̀æZ MwZ‡Z Pj‡Z Avi¤¢ Ki‡jv| GwU cÖ_‡g gvbyl †bŠKvq †jvK hvZvqv‡Zi Rb¨ e¨envi K‡i| †m 
mgq Bsj¨v‡Û KuvPvgvj I ˆZwi cY¨ cwien‡Yi Rb¨ cÖvK…wZK Lvj I gvby‡li ˆZwi cvwbc_ e¨envi Kiv n‡Zv| 
1700 †_‡K 1850 mv‡ji g‡a¨ Bsj¨v‡Û moK cwien‡Yi e¨vcK Dbœqb mvwaZ nq| Zuviv cv_i w`‡q iv Í̄v ˆZwi 
K‡i cvwb wb®‹vk‡bi Rb¨ †Wªb ˆZwi K‡i| G †ÿ‡Î †emiKvwi †Kv¤úvwb MVb Kiv nq, hviv moK c_ wbg©v‡Yi KvR 
K‡i| 1800 kZ‡Ki ïiæi w`‡K weªwUk cÖ‡KŠkjx John Mc Adam GKRb iv Í̄v wbg©vYKvix, iv Í̄vi †eW ˆZwi‡Z 
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cv_i e¨envi K‡ib| wkíwecø‡ei mgq G Kv‡R AviI A‡bK bvgKiv cÖ‡KŠkjxMY DbœZ iv Í̄v wbg©vY K‡ib †hb 
mn‡RB KuvPvgvj I cY¨ cwienY Kiv hvq|  
 

8|  g~jab msMÖn: wkíwecø‡ei ïiæ‡Z g~jab msMÖn Kiv nq cwievi, eÜzevÜe, AvZœxq¯̂R‡bi wbKU †_‡K| 1770 
mv‡j jÐb ÷K G·‡PÄ MVb Kiv nq| ZLb e¨vsK Ae Bsj¨vÛ miKv‡ii A_© mieivn Ki‡Zv †hb wkí I e¨emvq 
cÖwZôvb cwiPvjbv Kiv hvq| Ab¨w`‡K gv‡P©›U e¨vsK¸‡jv ˆe‡`wkK e¨emv‡q A_© mieivn K‡i| KviLvbvi 
gvwjKMY hviv mdjfv‡e KviLvbv cwiPvjbv Ki‡Z †c‡iwQj, Zviv cÖPzi gybvdv AR©b K‡i| Zviv wewfbœ †ÿ‡Î A_© 
wewb‡qvM K‡i| †hgb: Lvj, †ijc_, RvnvR wbg©vY I ˆe‡`wkK evwYR¨ cÖf„wZ| Zviv Bsj¨v‡Ûi kw³kvjx †kÖwY‡Z 
cwiYZ nq Ges wkí c~uwRev`x A_©bxwZi Rb¥ †`q| 
 

wkÿv_©xi KvR : wkÿv_x©MY wkíwecø‡ei KviY I G mg‡q wewfbœ Lv‡Zi Dbœqb m¤ú‡K© Av‡jvPbvc~e©K wb‡R‡`i 
Ávb hvPvB K‡i †b‡eb| 

 

 mvims‡ÿc 

Av‡›`vj‡bi gva¨‡g †Kv‡bv †ÿ‡Î †gŠwjK cwieZ©b Avbqb‡K wecøe e‡j| wkí, mgvR, †`k, ivRbxwZ cÖf„wZ 
mKj †ÿ‡ÎB wecøe msNwUZ n‡Z cv‡i| hw` G cwieZ©b ª̀æZZvi mv‡_ N‡U, Z‡e Zv‡K wecøe e‡j AvL¨vwqZ 
Kiv nq| wkí‡ÿ‡Î AbyK‚j Av‡›`vj‡bi gva¨‡g wk‡íi Avg~j cwieZ©‡bi Øviv cyivZb e¨e ’̄v‡K ev` w`‡q bZzb 
e¨e ’̄v Pvjy Kiv n‡j Zv‡K wkíwecøe e‡j| 1750 †_‡K 1850 mvj ch©šÍ weª‡U‡b wkí‡ÿ‡Î e¨vcK cwieZ©b 
mvwaZ nq Ges Zv ch©vqµ‡g mgMÖ BD‡iv‡c Qwo‡q c‡o| G mg‡q wkí‡ÿ‡Î †gŠwjK cwieZ©‡bi Rb¨ weª‡U‡b 
e¨vcK c`‡ÿc MÖnY Kiv nq Ges Av_© mvgvwRK †ÿ‡Î e¨vcK cwieZ©b mvwaZ nq| ZvB G hyM‡K wkíwecø‡ei 
hyM e‡j AvL¨vwqZ Kiv nq| 18kZ‡Ki †kl Ges 19 kZ‡Ki ïiæ‡Z Bsj¨v‡Û G wecøe msNwUZ nq| 1750 
†_‡K 1850 mv‡ji g‡a¨ weª‡U‡b wkíwecøe msMwVZ nq| djkÖæwZ‡Z, wkí, e¨emvq-evwYR¨ †_‡K ïiæ K‡i 
ivR‰bwZK, A_©‰bwZK I mvgvwRK cwi‡e‡kI e¨vcK cwieZ©b mvwaZ nq| A_©vr wkíwecø‡ei d‡j weª‡U‡b 
A_©‰bwZK, ivR‰bwZK mvgvwRK I cÖhyw³MZ †ÿ‡Î e¨vcK Dbœqb m~wPZ nq| Avi G wecø‡ei K_v me©cÖ_g 
divmx †jLKMY Dbwesk kZvwã‡Z Rbmg‡ÿ cÖKvk K‡ib| we‡kl K‡i weL¨vZ †jLK Arnold Toynbee Zvi 
ÔÔLectures on the Industrial RevolutionÕÕ cÖe‡Ü aviYvwU cÖKvk K‡ib| hv‡nvK, wkíwecøe msNwUZ nIqvi A‡bK 
KviY i‡q‡Q| G KviY¸‡jv‡K wZbfv‡M fvM Kiv hvq, †hgb: (K) A_©‰bwZK KviY (L) ivR‰bwZK KviY I (M) 
mvgvwRK KviY| wkíwecø‡ei mg‡q wewfbœ ai‡bi wkí M‡o I‡V| †m mgq wewfbœ ai‡bi cÖhyw³MZ cwieZ©b 
mvwaZ nq| D`vniY¯̂iƒc- †jvnv ˆZwii †gwkb, m~Zv I Kvco ˆZwii hš¿, †Rgm Iqv‡Ui ev®úxq BwÄb cÖf…wZ| 
G ¸‡jv mgMÖ Drcv`bkxjZvi Dcv`v‡bi Dbœqb mvab K‡iwQj| G mgq weª‡Ub ÔÔc„w_exi IqvK©kcÕÕ (Workshop 

of the world) - G cwiYZ nq| 
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wkíwecø‡ei djvdj; wkíwecøe e¨e ’̄vcbv Dbœq‡b MwZkxjZv m„wó K‡iwQj - e¨vL¨v 
Consequences of Industrial Revolution; “Industrial Revolution Created Dynamism 

in the Management Development” – Explanation 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• wkíwecø‡ei djvdj m¤ú‡K© Rvb‡Z cvi‡eb; 
• wkíwecøe e¨e ’̄vcbv Dbœq‡b Kxfv‡e MwZkxjZv m„wó K‡iwQj - Zv e¨vL¨v Ki‡Z cvi‡eb|    

 
wkíwecø‡ei djvdj 

Consequences of Industrial Revolution 

wkíwecøe we‡k¦i GKwU hyMvšÍKvix NUbv| Gi d‡j weª‡U‡bi A_©bxwZ I e¨e ’̄vcbv Kvh©vewji cÖwZwU Í̄‡i ¸YMZgvb 
e„w× †c‡q‡Q| e¨e¯’vcbv wekvi`‡`i g‡Z, wkíwecø‡ei mgq (1750-1850) n‡Z weª‡U‡bi A_©bxwZi AvaywbKvqb 
ïiæ nq| d‡j weª‡U‡b mvgvwRK, A_©‰bwZK, ivR‰bwZK cÖf„wZ †ÿ‡Î e¨vcK cwieZ©b m~wPZ nq| hv‡nvK, bx‡P  
wkíwecø‡ei djvdj Av‡jvPbv Kiv n‡jv: 

K.  mvgvwRK djvdj (Social Consequences) : wkíwecø‡ei d‡j weª‡U‡bi mgvR e¨e¯’vq KvVv‡gvMZ cwieZ©b 
mvwaZ n‡q‡Q| wkíwecø‡ei d‡j mgvR e¨e ’̄vi wewfbœ BwZevPK I †bwZevPK cwieZ©b cwijwÿZ nq| G ¸‡jv 
wb¤œiƒc: 

1. RbmsL¨v e„w×: wkíwecø‡ei d‡j weª‡U‡b †hvMv‡hvM, cwienY e¨e ’̄vcbvi c×wZMZ cwieZ©b m~wPZ nq| d‡j 
weª‡U‡bi kni AÂ‡j w`b w`b RbmsL¨v e„w× cvq| bZzb bZzb wkícÖwZôvb cÖwZôv nIqvi d‡j MÖvg †_‡K kni 
AÂ‡j Kg©ms ’̄v‡bi mÜv‡b gvby‡li wfo evo‡Z _v‡K| GQvovI, BD‡iv‡ci Ab¨vb¨ †`k †_‡KI kÖwgK-Kg©xMY 
weª‡U‡b G‡m wkíKviLvbvq KvR †bq| GBfv‡e weª‡U‡bi RbmsL¨v e„w× cvq|  

2. bMivqb: wkíwecø‡ei d‡j kni AÂ‡j bZzb bZzb wkícÖwZôvb M‡o I‡V| G‡Z A‡bK gvby‡li Kg©ms ’̄vb m„wó 
nq| RxweKv AR©b I Kg©ms ’̄v‡bi D‡Ï‡k¨ gvbyl MÖvg †_‡K kn‡i AvMgb Ki‡Z _v‡K| d‡j weª‡U‡b bZzb 
bZzb kni ev knivÂj M‡o I‡V|  

3. RxebhvÎvi gvb Dbœqb: wkíwecø‡ei d‡j KvwiMwi `ÿZv I bZzb bZzb wkí KjKviLvbv cÖwZôvi gva¨‡g 
gvby‡li RxebhvÎvi gvb e„w× cvq| KviY, gvbyl Zv‡`i Pvwn`v Abyhvqx wbZ¨bZzb cY¨mvgMÖx e¨envi Ki‡Z 
mÿg nq| wkícÖwZôv‡b Kg©ms ’̄vb m„wó I m¦í g~‡j¨ ¸YMZ gvbm¤úbœ c‡Y¨i cÖvwß wbwðZ nIqvq gvby‡li 
Rxebgvb e„w× †c‡q _v‡K|  

4. cvwievwiK mgm¨v e„w×: wkíwecø‡ei d‡j cwiev‡i wewfbœ ai‡bi mgm¨v †`Lv †`q| bZzb bZzb wkíKviLvbv 
cÖwZwôZ n‡q‡Q wVKB wKš‘ kÖwgK‡`i kÖ‡gi g~j¨ e„w× cvqwb| G‡Z cyiæ‡li cvkvcvwk cwiev‡ii †g‡qivI wkí-
KviLvbvq KvR Ki‡Z _v‡K| d‡j Zv‡`i cvwievwiK Rxeb-hvc‡b mgm¨vi m„wó nq|  

5. mvgvwRK wbivcËv e¨e ’̄vi Dbœqb: wkíwecø‡ei d‡j mgv‡Ri gvby‡li wbivcËv iÿv‡_© weªwUk miKvi bvbvgyLx 
c`‡ÿc MÖnY K‡i| kÖwgK‡`i Av_©mvgvwRK Dbœqb I Kj¨vY wbwðZ Kivi Rb¨ kªwgK Kj¨vY AvBb cvm K‡i| 
d‡j bvix I wkïkÖwg‡Kiv Kg©‡ÿ‡Î wbh©vZ‡bi nvZ †_‡K iÿv cvq| Zv‡`i Rb¨ cÖ‡qvRbxq †eZb I gRywii 
e¨e ’̄v Kiv nq| G Qvov weªwUk miKvi kÖwgK‡`i ¸YMZ `ÿZv I †hvM¨Zv e„w×i Rb¨ bvbvgyLx cÖwkÿY I 
Dbœqbg~jK c`‡ÿc MÖnY K‡i _v‡K| 

cvV-1.8 
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6. cwienY I †hvMv‡hvM e¨e ’̄vi Dbœqb: wkíwecø‡ei d‡j weª‡U‡bi kni I MÖvg ch©v‡q cwienY I †hvMv‡hvM 
†ÿ‡Î e¨vcK Dbœqb mvwaZ nq| KuvPvgvj cwienY I Drcvw`Z wkí cY¨mvgMÖx cwien‡Yi Rb¨ weª‡U‡bi kni I 
e›`‡ii †hvMv‡hvM †ÿ‡Î e¨vcK DbœwZ mvab Kiv nq|  

7. †kÖwYwefvRb e„w×: wkíwecø‡ei d‡j mgv‡Ri wewfbœ †kÖwYi cuywRcwZ I abx e¨w³i Rb¥ nq| cuywRcwZiv 
Kvh©‡ÿ‡Î A‡bK mgq kÖwgK‡`i gRywi ev Ab¨vb¨ my‡hvM-myweav cÖ̀ v‡b Abxnv cÖKvk K‡i| d‡j mgv‡R „̀k¨Z 
ỳwU avivi m„wó nq| GKw`‡K _v‡K †kvwlZ Mwie †kÖwYi kÖwgKiv Ges Ab¨w`‡K _v‡K †kvlK †kÖwYi 

cyuwRcwZiv| 

8. wkÿvi gvb Dbœqb:wkíwecø‡ei mgq weª‡U‡b wkÿv e¨e ’̄vq e¨vcK ms¯‹vi Kiv nq| KviY, wkíwecø‡ei d‡j 
wkí †ÿ‡Î `ÿ kÖwgK I e¨e ’̄vc‡Ki Afve †`Lv †`q| †mB Pvwn`v †gUv‡bvi Rb¨ wkÿve¨e ’̄vq e¨vcK ms¯‹vi 
Kiv nq|  

9. D‡`¨v³v †kÖwY m„wó: wkíwecø‡ei d‡j bZzb bZzb KjKviLvbv ’̄vcb Kiv nq| †emiKvwifv‡eI e¨w³K ch©v‡q 
eû wkícÖwZôvb ’̄vwcZ nq| Gfv‡e bZzb bZzb D‡`¨v³vi m„wó nq|  

10. Kg©ms ’̄vb m„wó:  wkíwecø‡ei d‡j bZzb bZzb wkíKviLvbv cÖwZôvi cvkvcvwk e¨vcK Kg©ms ’̄v‡bi m„wó nq| 
wkí †ÿ‡Î Kvh©m¤úv`‡bi Rb¨ cÖPzi cwigv‡Y `ÿ I A`ÿ kÖwg‡Ki, Kg©ms ’̄v‡bi m„wó I mvgvwRK Dbœq‡bi 
Rb¨ wkí gvwjK‡`i Øviv e¨vcK BwZevPK c`‡ÿc MÖnY Kiv nq| d‡j Kg©x I e¨e ’̄vc‡Ki Kg©ms ’̄vb I Avq 
e„w×i cvkvcvwk RxebhvÎvi gvbI DbœZ nq|  

 

(L)  A_©‰bwZK djvdj (Economics Consequences): wkíwecø‡ei d‡j weª‡U‡b A_©bxwZi †ÿ‡Î A‡bK 
BwZevPK cwieZ©b m~wPZ nq| bZzb bZzb wkícÖwZôvb cÖwZôvi d‡j kÖwgK‡`i Avq e„w× cvIqvi cvkvcvwk 
µqÿgZvI e„w× cvq| wkíwecø‡ei d‡j A_©bxwZi †ÿ‡Î †h wfwË ’̄vwcZ nq Zvi mydj AvRI weª‡U‡b †`Lv hvq| 
wkíwecø‡ei c‡j weª‡U‡b A_©‰bwZK †ÿ‡Î †h BwZevPK ev †bwZevPK cÖfve c‡o Zv wb‡¤œ Av‡jvPbv Kiv n‡jv: 

1. e¨emv Dbœqb:wkíwecø‡ei d‡j Af¨šÍixY I ‰e‡`wkK e¨emvq e¨vcK DbœwZ mvwaZ nq| e ¿̄, Kqjv I 
ivmvqwbK wk‡íi bZzb bZzb cY¨ ª̀e¨ Drcvw`Z nq| ZrKvjxb mg‡q weª‡Ub Gme cY¨ ª̀e¨ we‡kl K‡i Kqjv I 
wkíRvZ cY¨ ª̀e¨ idZvwb Kiv nq| Gfv‡e weª‡U‡bi ˆe‡`wkK evwY‡R¨i †ÿ‡Î e¨vcK AMÖMwZ jvf K‡i|  

2. K„wli Dci †bwZevPK cÖfve: wkíwecø‡ei d‡j e¨vcK nv‡i bZzb bZzb wkícÖwZôvb cÖwZwôZ nq Ges AwaKvsk 
K…wl kÖwgK AwaK DcvR©‡bi Avkvq wkí‡ÿ‡Î KvR Ki‡Z ïiæ K‡i| G‡Z K…wl Dbœqb e¨vnZ nq| gvbyl K…wl 
Rwg fivU K‡i wkícÖwZôvi D‡`¨M MÖnY K‡i| d‡j Rwgi Drcv`bkxjZv n«vm cvq Ges RvZxq Drcv`‡b 
K…wli f~wgKv n«vm cvq|  

3. Drcv`bkxjZv e„w×: wkíwecø‡ei d‡j weª‡U‡b wewfbœ ai‡bi AvaywbK I DbœZgv‡bi hš¿cvwZ Avwe®‹…Z nq| 
Gme DbœZ hš¿cvwZi mdj e¨env‡ii gva¨‡g cÖwZôv‡bi Drcv`bkxjZv e„w× cvq| Zv Qvov e ¿̄, Kqjv I 
ivmvqwbK †ÿ‡Î DbœZ KuvPvgvj I AvaywbK hš¿cvwZi weÁvbwfwËK e¨env‡ii d‡j wkícÖwZôv‡b Drcv`‡bi 
cÖPzi cwigv‡Y e„w× cvq|  

4. KvVv‡gvMZ Dbœqb: wkíwecø‡ei d‡j weª‡Ub AeKvVv‡gvMZfv‡e DbœwZ jvf K‡i| wkícÖwZôvb e„w×i cvkvcvwk 
DbœZgv‡bi `vjvb †KvVv, AvaywbK I DbœZgv‡bi cwienb I †hvMv‡hvM e¨e ’̄vmn Ab¨vb¨ AeKvVv‡gvMZ DbœwZ 
jvf K‡i| 

5. e¨e ’̄vcbv Dbœqb: wkíwecø‡ei d‡j ZrKvjxb weª‡U‡b e¨e¯’vcbvi c×wZMZ cÖv‡qvwMK †KŠk‡j e¨vcK cwieZ©b 
Av‡m| d‡j wkícÖwZôv‡b mywbw ©̀ó cwiKíbv cÖYqb I ev Í̄evqb Kiv m¤¢e nq| G mgq e¨e ’̄vcbvi wewfbœ 
c×wZMZ †KŠk‡ji mwVK e¨env‡ii d‡j Ab¨vb¨ †`‡ki Zzjbvq wkí‡ÿ‡Î weª‡U‡bi Ae ’̄vb kx‡l© D‡V Av‡m| 
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6. cÖhyw³MZ Dbœqb: wkíwecø‡ei d‡j ZrKvjxb weª‡U‡b cÖhyw³i †ÿ‡Î e¨vcK cwieZ©b mvwaZ nq| d‡j weª‡U‡b 
bZzb bZzb hš¿cvwZ Avwe®‹vi Ges Zv e¨env‡ii bvbvwea †KŠkj Avwe®‹…Z nq| wkíwecø‡ei mgq weª‡U‡b Kqjv 
I ev®úPvwjZ BwÄb Avwe®‹„Z nq| Gi d‡j cwienY I †hvMv‡hv‡Mi †ÿ‡Î hyMvšÍKvix DbœwZ mvwaZ nq| 

7. gv_vwcQy Avq e„w×: wkíwecø‡ei d‡j ZrKvjxb weª‡U‡b wkí I cY¨ ª̀e¨ ißvwbi gva¨‡g cÖPzi ˆe‡`wkK gy`ªv 
AwR©Z nq| bZzb bZzb wkícÖwZôvb cÖwZôvi d‡j weª‡U‡bi RbM‡Yi e¨vcK Kg©ms ’̄v‡bi m„wó nq| d‡j gvby‡li 
nv‡Z bM` UvKvi cwigvY †hgb e„w× cvq, †Zgwb gv_vwcQz AvqI e„w× cvq| Avi gvby‡li gv_vwcQz Avq e„w×i 
d‡j A_©‰bwZK †ÿ‡Î BwZevPK cÖfve †d‡j| 

(M) ivR‰bwZK djvdj (Political Consequences): wkíwecø‡ei d‡j ZrKvjxb weª‡U‡b ivR‰bwZK †ÿ‡ÎI 
e¨vcK cwieZ©b m~wPZ nq| †m mgq bZzb bZzb wkícÖwZôvb cÖwZôvi d‡j mgv‡R wKQz cyuwRcwZ abvX¨ e¨w³i DÌvb 
nq| Zv‡`i nv‡ZB ivR‰bwZK kw³ †K› ª̀xf~Z nq| bx‡P wkíwecø‡ei d‡j e„w×i ivR‰bwZK djvdj Zz‡j aiv n‡jv:  

1. cuywRev‡`i Dbœqb: wkíwecø‡ei d‡j cuywRev‡`i DÌvb nq| KviY ZLb e¨w³ gvwjKvbvq bZzb bZzb wkí 
KviLvbv cÖwZôv nIqvi d‡j wkí gvwjKiv cÖPzi cwigvY bM` UvKvi gvwjK e‡b hvq| wkí gvwjK‡`i g~j 
D‡Ïk¨ wQj AwaK gybvdv AR©b| †m mgq weª‡U‡b wewfbœ †ÿ‡Î kÖwgKiv bvbvwea †kvl‡bi wkKvi nq|  

2. kÖwgK msN Dbœqb: wkíwecø‡ei mgq cÖvq cÖwZwU wkícÖwZôv‡b GKvwaK ms‡Ni m„wó nq| KviY cuywRcwZ 
gvwjK‡`i bvbvwea †kvl‡bi nvZ †_‡K †invB †c‡Z kÖwgKms‡Ni DrcwË nq| G‡Z kÖwgK‡`i ¯̂v_© iÿvi 
cvkvcvwk gvbevwaKviI mycÖwZwôZ nq|  

3. ivR‰bwZK m¤ú„³Zv e„w×: wkíwecø‡ei d‡j cÖwZôv‡b †UªWBDwbqb M‡o I‡V| Gi gva¨‡g wkí kÖwgK‡`i 
ivR‰bwZK m¤ú„³Zv e„w× cvq| Avevi †Kv‡bv †Kv‡bv †`‡ki A_©‰bwZK ỳe©jZvi Kvi‡b Ab¨ †`k 
ivR‰bwZKfv‡e †hgb: d«vÝ ~̀e©j nq, weª‡Ub nq kw³kvjx |  

4. `iKlvKwli ÿgZv e„w×: wkíwecø‡ei d‡j wkíKviLvbv kÖwgK‡`i wb‡R‡`i ¯̂v_© mswkøó wel‡q `iKlvKwli 
ÿgZv e„w× cvq| ZrKvjxb weª‡U‡b AwaKvsk kÖwgKiv kÖwgK ms‡N †hvM`vb K‡i Ges G‡Z gvwj‡Ki mv‡_ 
`iKlvKwli kw³ AwR©Z nq| 

5. wewfbœ `‡ji g‡a¨ gZ‡f`: wkíwecø‡ei d‡j wkíKviLvbvq kÖwgK‡`i g‡a¨ wewfbœ ai‡bi `j I Dc`‡ji m„wó 
nq| RvwZ I ag© wfwË‡Z wewfbœ `j¸‡jvi g‡a¨ ¯̂v_© mswkøó e¨vcv‡i bvbvwea gZ‡f` †`Lv †`q| Kvh©‡ÿ‡ÎI 
Gi cÖfve c‡o| Z‡e Zv‡`i g‡a¨ Avjvc-Av‡jvPbvi gva¨‡g mgm¨vi mgvavb Kiv n‡Zv|  

 

cwi‡k‡l ejv hvq †h, wkíwecø‡ei d‡j ïay weª‡U‡b bq mviv we‡k̂B Gi cÖfve c‡o| Avi G cÖfve ïay e¨emvwqK 
†ÿ‡Î Ave× wQj bv, mvgvwRK, A_©‰bwZK I ivR‰bwZK †ÿ‡ÎI Gi cÖfve we`¨gvb| wkíwecøe wek̂‡K GK avc 
GwM‡q wb‡q wM‡qwQj|  
 
Òwkíwecøe e¨e ’̄vcbv Dbœq‡b MwZkxjZv m„wó K‡iwQjÓ - e¨vL¨v 
“Industrial Revolution Created Dynamism in the Management Development” - Explanation 
wkíwecø‡ei d‡j †m mgq weª‡U‡bi wkícÖwZôv‡b e¨e ’̄vcbvi †ÿ‡Î e¨vcK DbœwZ mvwaZ nq| AvaywbK cÖhyw³ Ges 
bZzb bZzb Drcv`b †KŠkj cÖ‡qv‡Mi d‡j mn‡RB wkícÖwZôv‡bi D‡Ïk¨ AR©b Kiv m¤¢e nq| e¨e ’̄vcKiv 
Zzjbvg~jK myweav AR©‡bi Rb¨ `ÿZv I †hvM¨Zvi wfwË‡Z Kvh©m¤úv`‡b m‡Pó nq| d‡j e¨e ’̄vcbv Kvh©vewj 
m¤úv`‡bi †ÿ‡Î MwZkxjZv e„w× cvq| e¨e ’̄vcbvq MwZkxjZv Avbq‡bi †ÿ‡Î wkíwecø‡ei Ab¨vb¨ Ae`vb¸‡jv 
wb‡¤œ D‡jøL Kiv n‡jv:  

1. e¨emv‡qi Dbœqb: wkíwecø‡ei d‡j e¨emvq-evwY‡R¨i cÖmviZv e„w× cvq| †mB mv‡_ e¨e ’̄vcbv Kvh©vewj 
m¤úv`‡bi †ÿ‡ÎI MwZkxjZv e„w× cvq| e¨e ’̄vcbvi c×wZMZ cÖ‡qvM †KŠkj cwieZ©‡bi d‡j wkí‡ÿ‡Î 
Drcv`b e„w× cvq| mvwe©Kfv‡e e¨emvq-evwYR¨ I e¨e ’̄vcbvi Dbœqb mvwaZ nq| 
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2. `ÿ I †hvM¨ e¨e ’̄vcK wb‡qvM: e¨e ’̄vcbvi MwZkxjZv Avbq‡bi Rb¨ `ÿ I †hvM¨ e¨e ’̄vcK wb‡qvM GKvšÍ 
Riæwi| KviY G ỳ‡Uv ¸Y e¨ZxZ †Kv‡bv e¨e¯’vc‡Ki c‡ÿ mwVKiƒ‡c `xN©‡gqvw` cwiKíbv cÖYqb I ev Í̄evqb 
Kiv m¤¢e bq| ZrKvjxb weª‡U‡bi wkíwecø‡ei d‡j bZzb bZzb wkícÖwZôvb cÖwZôv I e¨e ’̄vcbvi mv‡_ GK`j 
`ÿI †hvM¨ e¨e ’̄vc‡Kiv RwoZ wQj| d‡j e¨e ’̄vcbvi Kvh©m¤úv`‡bi †ÿ‡Î MwZkxjZv e„w× cvq|  

3. mwVK mg‡q mwVK wm×všÍ: DbœZ e¨e ’̄vcbvi ˆewkó¨ n‡jv- mwVK mg‡q mwVK wm×všÍ MÖnY Kiv| wkíwecø‡ei 
mg‡q weª‡U‡b wkícÖwZôv‡bi Drcv`bkxjZv e„w×i Rb¨ h_v mg‡q h_vh_ wm×všÍ MÖnY Kiv n‡Zv Ges †Kv‡bv 
KvRB cieZx© mg‡qi Rb¨ †d‡j ivLv n‡Zv bv| AvaywbK gv‡bi e¨e ’̄vcbv c×wZ cÖ‡qv‡Mi d‡j wm×všÍ MÖn‡Yi 
†ÿ‡Î e¨e¯’vcK‡`i †Kv‡bv mgm¨v n‡Zv bv| G‡Z Kvh©m¤úv`‡b MwZkxjZv Av‡m|  

4. `xN©‡gqvw` cwiKíbv cÖYqb: wkíwecø‡ei mgq ZrKvjxb weª‡U‡b wkícÖwZôv‡bi `xN©‡gqvw` cwiKíbv cÖYqb 
Kiv n‡Zv| `xN©‡gqvw` cwiKíbv ev Í̄evq‡bi gva¨‡g e¨e ’̄vcKMY †KŠkjMZ D‡Ïk¨ AR©‡bi Rb¨ e¨e ’̄vcbv 
Kvh©vewj cwiPvjbv Ki‡Zb|  

5. AvaywbK cÖhyw³: wkíwecø‡ei d‡j GKw`‡K wkí I e¨emvq-evwY‡R¨i cÖmviZv ev‡o, Ab¨w`‡K wkícÖwZôv‡b 
A‡bK ai‡bi AvaywbK I DbœZ cÖhyw³ m¤úbœ hš¿cvwZi e¨envi ïiæ nq| e¨e ’̄vc‡Kiv e¨e ’̄vcbvi Ávb cÖ‡qvM 
cÖwZôv‡bi RwUj mgm¨vi mgvavb Ges ª̀æZ wm×všÍ MÖnY Ki‡Z mÿg nq| d‡j wkícÖwZôv‡bi e¨e ’̄vcbv 
Kvh©vewj m¤úv`‡bi †ÿ‡Î MwZkxjZv e„w× cvq|  

6. KvVv‡gvMZ cwieZ©b: wkíwecø‡ei d‡j weª‡U‡bi wewfbœ †ÿ‡Î KvVv‡gvMZ cwieZ©b Avbqb Kiv  Riæix n‡q 
c‡o| hvi gva¨‡g e¨e ’̄vcbv Kvh©vewj m¤úv`‡bi wbwg‡Ë ª̀æZ wm×všÍ MÖnY mnR nq| ev®ú BwÄb I Ab¨vb¨ 
bZzb bZzb hš¿cvwZ Avwe®‹v‡ii d‡j wkícÖwZôv‡bi KvVv‡gvMZ Dbœq‡bi cvkvcvwk e¨e ’̄vcKxq wm×všÍ MÖn‡Y 
MwZkxjZv jvf K‡i|  

7. MwZkxj †bZ…Z¡: †h-†Kv‡bv cÖwZôvb‡K myôzfv‡e cwiPvjbvi Rb¨ MwZkxj †bZ…‡Z¡i cÖ‡qvRb| wkíwecø‡ei d‡j 
ZrKvjxb weª‡U‡bi wkí‡ÿ‡Î e¨e ’̄vcbv Kvh©vewj m¤úv`‡bi Rb¨ MwZkxj †bZ…Z¡ m„wó nq| e¨e ’̄vcKMY 
†bZ…‡Z¡i `ÿZv I AwfÁZvi Øviv `xN©‡gqvw` D‡Ïk¨ AR©‡bi Rb¨ mwVK mg‡q mwVK wm×všÍ MÖnY Ki‡Z mÿg 
nq| G‡Z cÖwZôv‡bi MwZkxjZv e„w× cvq|  

8. e¨emvq wkÿvi Dbœqb: wkíwecø‡ei d‡j e¨emvq wkÿvq wkwÿZ `ÿ e¨e ’̄vcK‡`i cÖ‡qvRbxqZv e„w× cvq| 
GiB †cÖwÿ‡Z e¨emvq ¯‹zj¸‡jv‡Z e¨emvq wkÿvi bZzb bZzb welq AšÍf©y³ Kiv nq|  

9. kÖg wefvRb: wkíwecøeKvjxb Drcv`‡bi gvÎv e„w× cvIqvq GKRb kÖwg‡Ki c‡ÿ mKj KvR GKv GKv Kiv 
m¤¢e nq bv| G‡ÿ‡Î Pvj©m e¨v‡eR Kv‡Ri `ÿZvbyhvqx kÖgwefvR‡bi bxwZ AbymiY Ki‡Z e‡jb| G‡Z mydj 
cvIqv hvq|  

10. ̀ ÿZvi wfwË‡Z gRywi cÖ`vb: wkíwecø‡ei d‡j ZrKvjxb wkícÖwZôvb¸‡jv‡Z `ÿ kÖwg‡Ki cÖ‡qvRb c‡o| Avi 
†mB mgq `ÿ kÖwgK AvK…ó I a‡i ivLvi Rb¨ cÖ‡Yv`bv wnmv‡e `ÿZvi wfwË‡Z gRywi cÖ̀ v‡bi e¨e ’̄v Kiv nq| 
d‡j Kg©iZ mK‡jB `ÿZv AR©‡bi cÖwZ‡hvwMZv K‡i|  

Dch©y³ Av‡jvPbv †_‡K ejv hvq †h, ZrKvjxb weª‡U‡bi wkí‡ÿ‡Î e¨e ’̄vcbv Kvh©vewji MwZkxjZv e„w×‡Z DwjøwLZ 
Dcv`vb¸‡jv we‡kl f‚wgKv cvjb K‡i| †Kv‡bv wkícÖwZôv‡b Drcv`b †_‡K ïiæ K‡i cY¨ ª̀e¨ †fv³vi wbKU 
†cŠQv‡bv ch©šÍ me Í̄‡i MwZkxj †bZ…‡Z¡i we‡kl cÖ‡qvRb nq| wkíwecø‡ei d‡j AvaywbK I DbœZ cÖhyw³i gva¨‡g 
`xN©‡gqvw` cwiKíbv cÖYqb I Zv ev Í̄evq‡bi gva¨‡g e¨e ’̄vcbv Kvh©vewj m¤úv`‡bi MwZkxjZv e„w× cvq| G‡Z 
cÖwZôv‡bi Kv‡RK‡g© MwZkxjZv Av‡m| 

wkÿv_©xi KvR : wkÿv_x©MY wkíwecø‡ei djvdj I e¨e ’̄vcbvq wkíwecø‡ei f‚wgKv m¤ú‡K© LvZvq wjLyb| 
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 mvims‡ÿc 

wkíwecøe we‡k¦i GKwU hyMvšÍKvix NUbv| Gi d‡j weª‡U‡bi A_©bxwZ I e¨e ’̄vcbv Kvh©vewji cÖwZwU Í̄‡i ¸YMZ 
gvb e„w× †c‡q‡Q| e¨e ’̄vcbv wekvi`‡`i g‡Z wkíwecø‡ei mgq (1750-1850) n‡Z weª‡U‡bi A_©bxwZi 
AvaywbKvqb ïiæ nq| d‡j weª‡U‡b mvgvwRK, A_©‰bwZK, ivR‰bwZK cÖf‚wZi †ÿ‡Î e¨vcK cwieZ©b m~wPZ nq| 
wkíwecø‡ei d‡j †m mgq weª‡U‡bi wkícÖwZôv‡b e¨e ’̄vcbvi †ÿ‡Î e¨vcK DbœwZ mvwaZ nq| AvaywbK cÖhyw³ 
Ges bZzb bZzb Drcv`b †KŠkj cÖ‡qv‡Mi d‡j mn‡RB wkícÖwZôv‡bi D‡Ïk¨ AR©b Kiv m¤¢e nq| e¨e ’̄vcKiv 
Zzjbvg~jK myweav AR©‡bi Rb¨ `ÿZv I †hvM¨Zvi wfwË‡Z Kvh©m¤úv`‡b m‡Pó nq| d‡j e¨e ’̄vcbv Kvh©vewj 
m¤úv`‡bi †ÿ‡Î MwZkxjZv e„w× cvq| 
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wkíwecø‡ei mxgve×Zv; mxgve×Zv ~̀ixKi‡Y M„nxZ e¨e ’̄vmg~n, wk‡íi Dbœq‡bi aviv 
1.0 †_‡K 4.0 
Limitations/Problems of Industrial Revolation; Steps Taken for Removing 

demerits of Industrial Revolations; The Evolution of Industry : Industry 1.0 

to 4.0 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
• wkíwecø‡ei mxgve×Zv m¤ú‡K© Rvb‡Z cvi‡eb; 
• wkíwecø‡ei mxgve×Zv ~̀ixKi‡Y M„nxZ e¨e ’̄vw` eY©bv Ki‡Z cvi‡eb; 
• wk‡íi Dbœq‡bi aviv 1.0 †_‡K 4.0 Gi weeiY w`‡Z cvi‡eb|   

 
wkíwecø‡ei mxgve×Zv/mgm¨v 
Limitations/Problems of Industrial Revolation 
wkíwecøe msMwVZ n‡q‡Q weª‡U‡b wKš‘ Gi cÖfv‡e we‡k̂ e¨vcK cwieZ©b mvwaZ nq| wkí‡ÿ‡Î Dbœq‡bi cvkvcvwk 
gvbe RvwZi RxebaviviI h‡_ó DbœwZ jvf K‡i| wecixZ w`K †_‡K Gi cÖfv‡e mvgvwRK I A_©‰bwZK †ÿ‡Î 
bvbvwea mgm¨vi m„wó nq| wkíwecø‡ei d‡j m„ó mgm¨v¸‡jv wb¤œiƒc:  

1. K…wli Dci †bwZevPK cÖfve: wkíwecø‡ei d‡j `ªæZ bZzb bZzb wkícÖwZôvb M‡o I‡V Ges K…lKMY †ewk 
DcvR©‡bi Avkvq K…wl KvR cwiZ¨vM K‡i wkícÖwZôv‡b KvR ïiæ K‡i| d‡j K…wl Dbœqb e¨vnZ nq| GQvovI gvbyl 
K…wlRwg fivU K‡i wkícÖwZôvb M‡o †Zvjvi D‡`¨vM MÖnY K‡i| G‡Z K…wl Rwgi Drcv`bkxjZv n«vm cvq Ges 
RvZxq Drcv`‡b K…wli Ae`vb n«vm cvq|  

2. cyuwRev‡`i mgm¨v: wkíwecø‡ei d‡j cyuwRev` I kÖ‡gi g‡a¨ m¤úK© ’̄vwcZ nq| G mgq e¨w³ gvwjKvbvq bZzb 
bZzb wkí-KviLvbv cÖwZwôZ nq Ges wkígvwjKiv cÖPzi bM` UvKvi gvwjK e‡b hvq| wkígvwjK‡`i g~j D‡Ïk¨B 
wQj AwaK gybvdv AR©b Kiv| G‡Z weª‡U‡b wewfbœ †ÿ‡Î kÖwgKiv bvbvwea †kvl‡Yi wkKvi nq|  

3. Pvwn`v I †hvMv‡bi g‡a¨ AmgZv: weª‡U‡b wkíwecø‡ei d‡j wkígvwjKiv Pvwn`v I †hvMv‡bi g‡a¨ mgZv weavb 
Ki‡Z bvbvwea mgm¨vi m¤§yLxb nb| KviY GKw`‡K wkí Drcv`b e„w× cvq, Ab¨w`‡K evRv‡ii cwiwaI e„w× †c‡Z 
_v‡K| G‡Z Pvwn`v I †hvMv‡bi g‡a¨ mgZv weavb Kiv Kómva¨ n‡q ùvovq|  

4. g~ja‡bi mgm¨v: wkíwecø‡ei d‡j wewfbœ ai‡bi AvaywbK I DbœZgv‡bi wewfbœ ai‡bi cÖhyw³ I hš¿cvwZi 
D™¢e nq| cÖhyw³ wbf©iZvi Kvi‡Y eo eo wkícÖwZôv‡bi Rb¨ cÖPzi cwigvY g~ja‡bi cÖ‡qvRb nq| d‡j ÿz ª̀ I 
gvSvwi ai‡bi cÖwZôvb¸‡jv‡Z g~ja‡Yi Afve †`Lv †`q Ges bvbv ai‡bi mgm¨vi m¤§yLxb nq| ZvB †`Lv hvq †h, 
wkíwecø‡ei d‡j Drcv`b e„w× †c‡jI g~ja‡bi Afv‡e A‡bK wkícÖwZôvb mwVKfv‡e Kvh©vewj cwiPvjbv Ki‡Z 
e¨_© nq|  

5. †kÖwYwefvRb e„w×: wkíwecøe cyuwRev‡`i Rb¥ †`q| G‡Z kÖwgK I wb¤œ‡kÖwYi †jv‡Kiv abx e¨w³‡`i Øviv †kvlY 
Gi wkKvi nq| cyuwRcwZ gvwjKiv Kvh©‡ÿ‡Î A‡bK mgq kÖwgK‡`i gRywi ev Ab¨vb¨ my‡hvM-myweav cÖ̀ v‡b Mwogwm 
K‡i| d‡j mgv‡R ỳwU avivi m„wó nq- GKcÿ n‡jv cyuwRcwZiv I Aci cÿ n‡jv †kvwlZ kÖwgK I wb¤œ Av‡qi 
gvbyl| 

6. cwi‡e‡ki Dci †bwZevPK cÖfve: wkíwecø‡ei  d‡j bZzb bZzb wkíKviLvbv cÖwZwôZ nIqvq cwi‡e‡ki Dci 
wewfbœfv‡e weiƒc cÖfve we Í̄vi K‡i| wkíKviLvbvi Kv‡jv †auvqv cwi‡e‡ki Dci e¨vcK †bwZevPK cÖfv‡ei m„wó 
K‡i| G Qvov µgvMZfv‡e bZzb bZzb wkícÖwZôvi d‡j kn‡i RbmsL¨vi cwigvY µgvš‡̂q e„w× †c‡Z _v‡K| hvi 

cvV-1.9 
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d‡j AwZwi³ cvwb-we ỳ¨r-M¨v‡mi Pvwn`v c~i‡Yi Rb¨ cwi‡e‡ki Dci wbf©ikxjZv e„w× †c‡Z _v‡K| †m Kvi‡Y 
cwi‡e‡ki Dci †bwZevPK cÖfve e„w× †c‡Z _v‡K|  

7. e¨emvqx‡`i Dci wbf©ikxjZv: wkíwecø‡ei d‡j wkícÖwZôv‡bi Drcv`b e„w× cvIqvq KviLvbvi gvwjKiv cY¨ 
evRviRvZKi‡Yi Rb¨ e¨emvqx‡`i Dci wbf©ikxj n‡q c‡o| KviY, Drcvw`Z cY¨ evRviRvZKi‡Yi Rb¨ 
e¨emvqxiv g~j f‚wgKv cvjb K‡i _v‡K| c‡Y¨i Drcv`b ’̄j †_‡K †fv³vi wbKU †cuŠQv‡bv ch©šÍ hveZxq Kvh©µg 
g~jZ e¨emvqxiv RwoZ _v‡K| d‡j KviLvbvi gvwjKiv cY¨ evRviRvZKi‡Yi Rb¨ A‡bKvs‡k e¨emvqx‡`i Dci 
wbf©ikxj n‡q c‡o|  

8. RxebhvÎvi e¨q e„w×: wkíwecø‡ei d‡j e¨w³ Rxe‡bi Pvwn`v e„w×i m‡½ m‡½ wejvmx Rxebhvc‡bi w`K †SuvK 
ev‡o| d‡j RxebhvÎvi e¨q e„w× †c‡Z _v‡K|  

9. cvwievwiK mgm¨v: wkíwecø‡ei d‡j RxebhvÎvi e¨q I e¨w³MZ Pvwn`v e„w× cvIqvi d‡j bvix‡`i Kv‡Ri 
cÖ‡qvRbxqZv †`Lv †`q| G‡Z Zviv knigyLx nq| d‡j †hŠ_ cwievi¸‡jv †f‡O hvq I cvwievwiK Rxe‡b bvbv 
ai‡bi mgm¨vi m„wó nq|  

10. A`ÿ kÖwgK‡`i mgm¨v: wkíwecø‡ei d‡j KjKviLvbvq `ÿ kÖwg‡Ki cÖ‡qvRbxqZv †`Lv †`q| d‡j gvwj‡Kiv 
A`ÿ kÖwgK‡`i‡K nq gRywi Kwg‡q †`q, bv nq QuvUvB K‡i| G‡Z K‡i A`ÿ kÖwgK‡`i mgm¨vi m„wó nq|  

 

cwi‡k‡l ejv hvq †h, wkíwecøe RxebhvÎvi gvb Dbœqb Kivi cvkvcvwk wewfbœ †ÿ‡Î wKQz †bwZevPK cÖfveI m„wó 
K‡iwQj| wkíwecø‡ei d‡j mK‡jB Zv‡`i cyuwR wkí‡ÿ‡Î wewb‡qvM K‡i| d‡j K…wl‡ÿ‡Îi Ae ’̄v w`b w`b Lvivc 
n‡Z _v‡K| wkíwecø‡ei d‡j ~̀l‡Yi gva¨‡g cwi‡e‡ki DciI cÖfve †d‡j|  
 

wkíwecø‡ei Kzdj ~̀ixKi‡Yi Rb¨ M„nxZ e¨e ’̄vewj 
A_ev, wkíwecø‡ei d‡j m„ó mgm¨vi mgvavb 
Steps Taken for Removing Demerits of Industrial Revolations 

Or, Resolving Problems Arising out of Industrial Revolations 
wkíwecø‡ei d‡j weª‡U‡b wkícÖwZôv‡bi e¨e ’̄vcbvq e¨vcK cwieZ©b mvwaZ nq| ïay †mLv‡bB bq Gi d‡j mvi 
we‡k̂B e¨emvq I evwYR¨ I wecYb e¨e ’̄vq e¨vcK cwieZ©b mvwaZ nq| d‡j weª‡U‡bi mvgvwRK I A_©‰bwZK 
†ÿ‡Î wKQz †bwZevPK cÖfve cwijwÿZ nq| G mKj †bwZevPK cÖfve ~̀i Kivi Rb¨ ZrKv‡j weªwUk miKvi KZ…©K 
wKQz c`‡ÿc MÖnY Kiv n‡qwQj| bx‡P G¸‡jv Zz‡j aiv n‡jv:  

1.  we Í̄…Z K…wl cwiKíbv: Avgiv Rvwb †h, wkíwecø‡ei d‡j e¨vcKfv‡e bZzb bZzb KjKviLvbv cÖwZwôZ nq Ges 
kÖwgKiv knigyLx n‡Z ïiæ K‡i| G‡Z K…wl‡ÿ‡Î kÖwg‡Ki ¯̂íZv †`Lv †`q Ges Drcv`b e¨nZ nq| GgZve ’̄vq, 
K…wl‡ÿ‡Î DbœZ cÖhyw³ I AvaywbK Kjv‡KŠkj cÖ‡qvM K‡i Pvlvev‡`i e¨vcK cwiKíbv MÖnY Kiv nq| d‡j 
K…wl‡ÿ‡Î w ’̄wZkxjZv wd‡i Av‡m| 

2. cyuwRev‡`i e¨envi:  wkíwecø‡ei d‡j ÿz ª̀ wkí ax‡i ax‡i wejyß n‡Z _v‡K Ges e„nr wkí ÿz ª̀ wk‡íi ’̄vb 
`Lj K‡i| d‡j cyuwRev`x mgvR e¨e ’̄v M‡o DV‡Z _v‡K| G‡Z kÖwgK‡kÖwY Ges Mixeiv †kvwlZ n‡Z _v‡K| G‡Z 
†kÖwY‰elg¨ evo‡Z _v‡K| †kvlY Aemv‡bi j‡ÿ¨ Tom Paine Zvi “Rights of Man” bvgK MÖ‡š’ mgvR ms¯‹v‡ii 
c‡ÿ †Rvov‡jv e³e¨ iv‡Lb| 1792 mv‡j Thomas Hardy me©cÖ_g Bsj¨v‡Û kÖwgK‡kÖwYi ivR‰bwZK msN cÖwZôv 
K‡ib| ZLb n‡Z †kvlY I Ab¨v‡qi weiæ‡× cÖwZ‡iva M‡o I‡V Ges mvgvwRK myweav I wbivcËvi  Rb¨ Av‡›`vjb 
I cÖwZev` Pj‡Z _v‡K| Zv m‡Ë¡I weªwUk miKvi 1800 mv‡j Combination AvB‡bi gva¨‡g kÖwgKmsN‡K evwZj 
e‡j †NvlYv K‡i| GgZve ’̄vq, kÖwgK Av‡›`vjb AviI ZxeªZi nq| AZ:ci cyuwRev‡`i cÖwZKv‡ii Rb¨ miKvi 
mvgvwRK I RxebhvÎvi gv‡bvbœq‡bi †ÿ‡Î e¨vcK cwiKíbv MÖnY K‡ib|  
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3. wkïkÖg wb‡iva AvBb cÖYqb:  wkíwecø‡ei d‡j Drcv`b, kÖwg‡Ki Pvwn`v I gRywi ev‡o| d‡j AcÖvßeq¯‹ I 
†Qv‡Uv †Q‡j-‡g‡qiv DcvR©‡bi D‡Ï‡k¨ wkí-KviLvbvi Kv‡R †hvM †`q hv wkï‡`i myôy weKvk evavMȪ Í K‡i| 
cieZx©Kv‡j D³ mgm¨v mgvav‡bi Rb¨ weª‡U‡b miKvi AvBb cvm K‡i wkïkÖg wbwl× K‡ib|  

4. †eKvi fvZvi cÖeZ©b:wkíwecø‡evËi cwiw ’̄wZ‡Z †ek wKQz msL¨K mvaviY I cÖ‡KŠkj wk‡íi kÖwgK †eKvi n‡q 
c‡o| G mgm¨v DËi‡Y miKvi M„n wbg©vY, RvnvR wbg©vY I cÖ‡KŠkj wk‡íi kÖwgK‡`i Rb¨ †eKvifvZv cÖeZ©b 
K‡ib|  

5. ¯̂v ’̄̈ wegv AvBb cÖYqb: miKvi ¯v̂ ’̄̈ wegv AvBb cÖYqb K‡i kÖwgK‡`i kvixwiK Amy ’̄Zv I AÿgZvq mvnvh¨ 
K‡i| G cÖK‡í kÖwgK‡`i Kj¨v‡Yi Rb¨ KwZcq e¨e ’̄vmg~n MÖnY Kiv nq| †hgb:  

K.  ¯̂v ’̄̈ wegvq wegvK…Z kÖwgKMY‡K webv Li‡P wPwKrmv I JlafvZv cÖ̀ vb| 
L.  Amy ’̄Zvi Rb¨ 26 Zg mßvn †k‡l AÿgZv fvZv cÖ̀ vb| 
M.  kÖwg‡Ki ¯¿x‡K cÖm~wZfvZv eve` 30 wkwjs K‡i cÖ̀ vb| 
N.  wegvK…Z e¨w³ †ivM-e¨vwa‡Z Amy ’̄ n‡j bvix kÖwgK 7.50 wkwjs Ges cyiæl kÖwgK‡K 10 wkwjs K‡i 

Amy ’̄Zv fvZv cÖ`vb BZ¨vw`| 
6. eva©K¨fvZv cÖ`vb: wkíwecøe cieZx©Kv‡j eva©K¨RwbZ Kvi‡Y wKsev kvixwiK AÿgZvi Kvi‡Y PvKzwi †_‡K 
Aemi †bIqv kÖwgK‡`i‡K gv_v wcQz 5 wkwjs K‡i eva©K¨RwbZ fvZv cÖ̀ vb Kiv nq|  
 

myZivs ejv hvq †h, wkíwecøe cieZx© mgm¨v †_‡K DËi‡Yi Rb¨ e„wUk miKvi KZ…©K DwjøwLZ mvgvwRK 
wbivcËvg~jK e¨e ’̄vmg~n MÖnY Kiv nq| G‡Z kÖwgK mgv‡Ri ỳ ©̀kv wKQz mg‡qi Rb¨ n‡jI jvNe nq|  
 

wk‡íi µgweeZ©‡bi aviv: wkí 1.0 †_‡K 4.0 
The Evolution of Industry : Industry 1.0 to 4.0 
kZ kZ eQi a‡i wewfbœ cY¨mvgMÖx, †hgb: Lv`¨, e ¿̄, evm ’̄vb Ges wewfbœ hš¿cvwZ gvbyl nv‡ZB ˆZwi Ki‡Zv| 19 
kZ‡Ki ïiæ‡Z wkí 1.0 ïiæ nIqvq Drcv`‡bi †ÿ‡Î cwieZ©b m~wPZ nq Ges ZLb †_‡K Kvh©‡ÿ‡Î ª̀æZ Dbœqb 
N‡U| bx‡P wkí 1.0 †_‡K wkí 4.0 ch©šÍ aviYv Zz‡j aiv n‡jv:  
   wPÎ 
  wPÎ wkí: 4.0 
 wPÎ wkí: 3.0  

wPÎ wkí: 2.0  
wkí 1.0  

hvwš¿KxKiY, ev®úxq 
kw³, eybb jyg 

e„n`vqZb Drcv`b, 
mshy³KiY, ˆe ỳ¨wZK kw³ 

¯̂qswµqKiY, Kw¤úDUv‡ii 
e¨envi, B‡jKUªwbK 
e¨envi 

mvBevi wm‡÷g, 
B›Uvi‡bU hy³KiY, 
†bUIqvK© ’̄vcb 

 

1. wkí - 1.0: 18 kZ‡K wkí‡ÿ‡Î kÖwgK‡`i mn‡hvwMZvi Rb¨ cvwb I ev®úxq kw³PvwjZ hš¿ e¨envi Kiv nq| 
G‡Z Drcv`b ÿgZv e„w× cvq, e¨emvq m¤úªmvwiZ nq| G‡Z wkí N‡i mxgve× bv †_‡K msMV‡b iƒc †bq| d‡j 
cÖwZôvb myôzfv‡e cwiPvjbv I †µZv‡`i‡K †mev cÖ̀ v‡bi Rb¨ gvwjK, e¨e ’̄vcK I Kgx©‡`i cÖ‡qvRb c‡o|  
 

2 wkí - 2.0: wek kZ‡Ki ïiæ‡Z wkí‡ÿ‡Î kw³i cÖavb Drm n‡jv we ỳ¨r| GwU cvwb I ev®ú kw³i †P‡q mnR 
Ges mn‡RB cÖwZwU h‡š¿ GwU ms‡hvM †`Iqv hvq; GgbwK gvwjKMY wb‡Ri myweavgZ bKkvKiY K‡i _v‡K †hb 
mn‡RB GK ’̄vb n‡Z Ab¨ ’̄v‡b enb Kiv hvq| G mg‡q A‡bK¸‡jv e¨e ’̄vcbv †cÖvMÖv‡gi Dbœqb mvab Kiv nq †hb 
Drcv`b Kvh©µg `ÿ Kvh©Kixfv‡e Pvwj‡q hvIqv hvq| G mgq ÔkÖgwefvRbÕ bxwZ Pvjy nq| d‡j GKRb kÖwgK 
Kv‡Ri GKwU Ask m¤úbœ K‡i| G‡Z Zv‡`i Drcv`bkxjZv e„„w× cvq| mshy³KiY wk‡íi gva¨‡g e„n`vqZb 
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Drcv`b m¤¢e nq| G mgq ˆeÁvwbK e¨e ’̄vcbvi RbK Gd WweøI †Uji cÖwZôv‡b ˆeÁvwbK e¨e ’̄vcbv cÖ‡qvM 
K‡ib| G‡Z Drcv`b I gvb ỳ‡UvB e„w× cvq|  
 
3. wkí - 3.0: wek kZ‡Ki †kl K‡qK `k‡K B‡jKUªwbK hš¿cvwZ Avwe®‹…Z nq| †hgb: †iwWI, cieZx©Kv‡j 
mshy³ mvwK©U wPcm (Integrated Circuit Chips)| G ¸‡jv cÖwZwU †gwkb‡K AviI kw³kvjx K‡i e¨envi Ki‡Z 
mvnvh¨ K‡i| G mg‡q wewfbœ mdUIq¨vi Pvjy nq| G‡Z K‡i Drcv`‡bi †ÿ‡Î mgwšẐ c×wZ e¨envi Kiv hvq| 
G‡Z KuvPvgv‡ji cÖ‡qvRbxqZv wba©viY, cÖwZôv‡bi Rb¨ m¤ú‡`i cÖ‡qvRbxqZv wba©viY, gvbe m¤ú` cwiKíbv cÖf…wZ 
KwVb KvR mnRfv‡e Kiv hvq| mshy³KiY wkí Pvjy nIqvi d‡j Zzjbvg~jKfv‡e Kg Li‡P †h †`‡k Drcv`b Kiv 
m¤¢e, †m mKj †`‡k G wkí ’̄vc‡bi gva¨‡g Kg Li‡P cY¨ Drcv`b Kiv m¤¢e nq| G mgq mieivn wkKj 
e¨e ’̄vcbv (SCM) aviYvi Rb¥ nq|  
 
4. wkí - 4.0: 21 kZ‡K wkí 4.0 Pvjy nq| G‡Z Drcv`‡bi †ÿ‡Î B›Uvi‡b‡Ui e¨envi mshy³ Kiv nq †hb Z_¨ 
Av`vb-cÖ̀ vb I we‡kølY Kiv hvq Ges eyw×gËvi mv‡_ Zv e¨envi Kiv hvq| G mgq Drcv`b evov‡bvi Rb¨ †iveU 
cÖhyw³ I K…wÎg eyw×gËv e¨envi Kiv nq| wkí 4.0 Gi cÖavb D‡Ïk¨B wQj bZzb cÖhyw³i D™¢veb I e¨envi Kiv| 
wek kZ‡Ki †k‡li w`‡K wKQz Kg©m~wP Dbœq‡bi wPšÍv Kiv nq, hv GKzk kZ‡K ev Í̄evqb Kivi cwiKíbv MÖnY Kiv 
nq| †hgb: Drcv`b ev Í̄evqb wm‡÷g, mc& †d¬vi K‡›Uªªvj, c‡Y¨i RxebPµ e¨e ’̄vcbv cÖf…wZ| bx‡P wP‡Îi gva¨‡g 
4.0 Zz‡j aiv n‡jv:  
 

 
 

wPÎ: wkí 4.0 Gi Ae ’̄vb 
 

wkÿv_©xi KvR : wkÿv_x©MY wkíwecø‡ei d‡j D™¢‚Z mgm¨v I Zv mgvav‡bi Dcvq Ges wk‡íi µgweeZ©‡bi 
aviv m¤ú‡K© G¨vmvBb‡g›U ˆZwi Kiæb|  

 

 

wkí-4.0 
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 mvims‡ÿc 

wkíwecøe msMwVZ n‡q‡Q weª‡U‡b wKš‘ Gi cÖfv‡e we‡k̂ e¨vcK cwieZ©b mvwaZ nq| wkí‡ÿ‡Î Dbœq‡bi 
cvkvcvwk gvbe RvwZi RxebavivI h‡_ó DbœwZ jvf K‡i| wecixZ w`K †_‡K Gi cÖfv‡e mvgvwRK I A_©‰bwZK 
†ÿ‡Î bvbvwea mgm¨vi m„wó nq| wkíwecø‡ei d‡j †h mKj mgm¨vi m„wó nq Zv n‡jv- K…wli Dci †bwZevPK 
cÖfve, cyuwRev‡`i mgm¨v, Pvwn`v I †hvMv‡bi g‡a¨ AmgZv, †kÖwY wefvRb e„w×, cwi‡e‡ki Dci †bwZevPK 
cÖfve, e¨emvqx‡`i Dci wbf©ikxjZv, cvwievwiK mgm¨v, A`ÿ kÖwgK‡`i mgm¨v cÖf…wZ| G mKj mgm¨v 
mgvav‡bi m¤¢ve¨ Dcvq n‡jv- we Í̄…Z K…wl cwiKíbv, wkïkÖg wb‡iva AvBb, †eKvifvZv cÖeZ©b, ¯v̂ ’̄̈ wegv Pvjy, 
eva©K¨fvZv cÖ`vb cÖf„wZ| wk‡íi µg weZ©‡bi aviv n‡jv: wkí - 1.0: hvwš¿KxKiY, ev¯úxq kw³, eybb 
jyge„n`vqZb, wkí- 2.0: Drcv`b, mshy³KiY, ˆe ỳ¨wZK kw³, wkí - 3.0: ¯̂qswµqKiY, Kw¤úDUv‡ii e¨envi 
B‡jKUªwbK e¨envi, wkí - 4.0: mvBevi wm‡÷g, B›Uvi‡bU hy³KiY, †bUIqvK© ’̄vcb| 
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BDwbU DËi g~j¨vqb  

 
1. Ôe¨e¯’vcKÕ k‡ãi DrcwË m¤ú‡K© wjLyb|  
2. e¨e ’̄vcbv ej‡Z Kx eySvq? 
3. kv ¿̄ wnmv‡e e¨e ’̄vcbv Aa¨q‡bi ¸iæZ¡ Kx? 
4. e¨e ’̄vcbvi cÖK…wZ ev ˆewkó¨ Av‡jvPbv Kiæb| 
5. Ôe¨e¯’vcKÕ †K? e¨vL¨v Kiæb| 
6. e¨e ’̄vcbv wPšÍvaviv ej‡Z Kx eySvq? 
7. e¨e ’̄vcbv gZev` ev Z‡Ë¡i Dci cÖfveK kw³mg~n Av‡jvPbv Kiæb|  
8. e¨e ’̄vcbv wPšÍvaviv Aa¨q‡bi D‡Ïk¨ Av‡jvPbv Kiæb|  
9. e¨e ’̄vcbv wPšÍvaviv Dbœq‡bi BwZnvm ms‡ÿ‡c Av‡jvPbv Kiæb| 
10. e¨e ’̄vcbv ¯‹zj Kx? e¨e ’̄vcbv ¯‹z‡ji †kÖwYweb¨vm wjLyb|  
11. wkíwecøe Kx? G mg‡qi e¨e ’̄v †Kgb wQj? 
12. aªæc`x gZev` Kx? aªæc`x gZev‡`i Dcv`vbmg~n ms‡ÿ‡c eY©bv Kiæb| 
13. be¨-aªæc`x gZev` Kx? be¨-aªæc`x gZev‡`i aibmg~n Av‡jvPbv Kiæb|  
14. AvaywbK gZev` Kx? AvaywbK gZev‡`i aibmg~n eY©bv Kiæb| 
15. e¨e ’̄vcbv `k©b Kv‡K e‡j? e¨e ’̄vcbv `k©‡bi Dci cÖfve we Í̄viKvix Dcv`vbmg~n Av‡jvPbv Kiæb| 
16. wewfbœ mg‡q e¨e ’̄vcbv aviYvi Dbœq‡b Ae`vbKvix‡`i mswÿß weeiY w`b|  
17. GjUb †g‡qv Kx wQ‡jb? n_©b M‡elYv m¤ú‡K© we Í̄vwiZ weeiY w`b|  
18. DBwjqvg IwP †K wQ‡jb? ‘Z’ ZË¡ Av‡jvPbv Kiæb| 
19. wkíwecøe ej‡Z Kx eySvq? wkíwecø‡ei KviYmg~n eY©bv Kiæb|  
20. wkíwecø‡ei mgq wewfbœ Lv‡Zi Dbœqb m¤ú‡K© Av‡jvPbv Kiæb| 
21. wkíwecø‡ei djvdj eY©bv Kiæb|  
22. wkíwecø‡ei mxgve×Zv I †m¸‡jv ~̀ixKi‡Yi Dcvqmg~n Av‡jvPbv Kiæb|   
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