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Grievance Handling
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Definition of Grievance

FYF Ol WS IS JAGHAN (BT TS WA (&I (77 74F e Fo1fa i ar
TR | YR T I A O @ I AS@T A[CS A | Afedem T e, e
2T o1ely 2 | SfSTeT S0 Sraeer Reraeeed el ¢ IS (w3 2 |

e o e gve S T A FHEe ST FeE 26w Fiere wplion SN =Cel
SO | -GAWR € (TS (2005:355) | [A grievanceis any real or imagined feeling of personal
injustice that an employee has about the employment relationship.]

ST 2 (@R A e @ @ [E0 (@ Tpe aFife A wesif#e, (79 A WAl @
(PN (S I PR, A GFG SO TG, SR I P e D@l e, fgeT e, a7 5 ogeq
B |- GPERIFT (5599) 1 [A grievanceis any discontent or dissatisfaction, whether expressed or not,

whether valid or not, arising out of anything connected with the company which an employee
thinks, believes or even feels to be unfair, unjust or inequitable.]

SFSTA 20T AR FAT ST AR [era T aes Fbifaa @fes Fifemr | - o™ (3992) 1 (A

grievanceis a written complaint filed by an employee and claiming unfair treatment.]
ST T 9 A GRS AT IS AGR, TSl I *[S, G B ST 7 o A | -

MRS, (5599) | [A grievanceis a complaint of one or more workers in respect of wages ,
allowances, conditions of work and interpretation of service stipulations.]

TG @ PB-R



g 1 ¢ Tty f=ife

SR FIF TG ST (AF @R IR, VSR 8y AIGTR IR JAre @e I EifiF
e T | FIF FAGIE T N T ©F &fS M FA1 TR, OF WO AL [0 7or e Far
AR, OF O SARIGF Ot 9= T4 M FIFH SR 8 AREHR @« [ [ s Ifws
A AR, N @ [T M0 ¢ TeFIe @ @ P JfeE Rerng o7 q | Sfewn @i
AR G M Segley GRer, (@ 4TS (el 77 | AR Fo1 7, oA == b ¢
S TRGFS (FIF BT AT I S e & ST 2R I (&FF IR T 37 1 geT
T AT PG ) NLFIS e SPGB S 0T |

IR 5 ST A ST CIf*Bgiaet 5 5 |

SfSwITaa (MBI
Features of Grievance

SRR el ReaEe S0 el Sferaes W wenbe & 13-

S1 e @3B WP SPTEE 9 STefRtay, A 20O AT () AR 8 IFTd P &7©; (X) FABIE
IS IS 1 NTS; () FRS 91 GRS 5 (F) T34 1 W34 43R () 795 31 Fefediv S &7s |

3| SIS 2O T GFE FAGIE A FACS 20 A PT I =7 @, (T AR, G T (A0
e =R |

© | ST ST FAGIRE SIFH, SR € AR S TIF 2o TF |
81 SSCAPICS N SIHICH T I GGV M8 WHE T A |
T SR ST LFRCSA T D B9 |

SR SFRCoT

Types /Forms of Grievance

SRR TG 8 &S *RACEIGAT FACT (T IR S T PR =6 1T | I AR ez s
GO T =T -

31 T Sfor ¢ @ Ffe-afie a1 FHIF 9T T I @, PR (@ I & HECEF
(I QR IR 7 F1 [ 0 pfe SRpiica O elrly (@I {4l 71 (A7 S ok e sis
7 A F FERCR, O G Fh ¥ | OF U2 JTe71© AR TACAR THOLF & SO T |

Q1 VR ST ¢ PR (I IS A & B (@I GRT IR TN FAR FEACT T 7] @(firp-
Fif w1 ¢ SR weny AR 0T SR WA I IRFR W, OIF AR WS AL ZFCAT
FTHOS AT SASCI I |

o | AR SfSrar ¢ 74 el @i AT ifere e SEpEe FC N ORI AR (A AfFE-
IR e HeA, O WRE-FOIRAT TRF = | @R A0 e sfiam 2 eas Faos
AT SIS T |

81 TN 6 & ST ¢ (TN SIS T4 A PR TN =, WL FFHO! AGIF-AGIRC
YIS 27, TIN BT I AT T | W A ST A R WG AT T
e T 04y TR A0CF [ OICF JS NS 0T |

¢ ] 8 FEE NS § (FF ISR T4 T Y 2P T TR TFFHON (Ore IE ST,
T OIF BT S I | ARF S WS @9 (@, FfE N w6 1 97 33 58 o
(P ARSI (7R | G T FFO IAT &T© BB FIFP NS 0 |

S0 = B0



Y |

Q1

b

L

qfq e

FIfe 8 TEFIfFe SSEM ¢ (FF Sfewar T4 e 31 Gk Ffemt SFIE Ig=e1 A1 WMo
FCR TAG T A, ©IF OIS IS S 0T | QAW WP WS g 708 WA w1
@ W TR, O03 ©f FICRN IR ™8 ST LORNE = A1, O O3 NefFI*re SIS e |
iR ¢ FRke Sferar 3 @ STt 74 T Fifem s Fagem 1 TFET e SogE
=, ©IF OfCF I SIS 0T | (I WS T4 GNRE Ao P (=1 A1 Wfeqewa
PR T T T, O OIS (NS ASCA 0T |

RN SIS § AT T &< NAPTE DICHAT SR T T FRce! wfseart weafoe =7, i a9
IEY ARF-FHIEE (@6 T | AORCE FREGT @ AMF | @ GRAAF NS
AN SC 0 |

o S 8 S AT A ST g I AT FIOR (@ G A FAT S
G 31 feIfs ©Ita SAg= 303 Al o™ B | @ AR SORMCE 2SI SO 0T |

G T e Dfmowad Fa TARSTET FU 9971 |

e fofiresd

Identification of Grievance
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