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D‡Ïk¨ 

 

G cvV †k‡l Avcwb- 

 we‽iva ev Ø›Ø Kv‽K e‽j Zv ej‽Z cvi‽eb   

 wkí we‽iva aviYvwUi msÁv ej‽Z cvi‽eb  

 wkí we‽iv‽ai cÔK…wZ e¨vL¨v Ki‽Z cvi‽eb  

 wkí we‽iv‽ai cÔKvi‽f` Av‽jvPbv Ki‽Z cvi‽eb 

 wkí we‽iv‽ai KviYmg~n eY©bv Ki‽Z cvi‽eb 

 wkí we‽iva cÔKv‽ki aib ev c×wZmg~n ej‽Z cvi‽eb 

 wkí we‽iv‽ai abvZ¥K cÔfve eY©bv Ki‽Z cvi‽eb 

 wkí we‽iv‽ai FYvZ¥K cÔfve eY©bv Ki‽Z cvi‽eb 

 

m~Pbv e³e¨  

Preamble 

gvbe mf¨Zvq wkí cÔwZôv‽b kÔwgK wb‽qv‽Mi Kvj ‼_‽K kÔwgK I gvwjK‽`i g‽a¨ ¯̂v‽_©i msNvZ ïiæ nq| gvwjK Zvi 

gybvdv m‽e©v”P Ki‽Z Pvq Ges G j‽ÿ¨ kÔwgK‽`i gRywi I myweav hZ Kg w`‽Z cv‽i ‼m ‼Póv K‽i| Aci w`‽K 

kÔwgK hZ ‼ekx gRywi I myweav Av`vq Ki‽Z cv‽i Zvi ‼Póv K‽i| GB `yB wecixZgyLx ¯̂v‽_©i msNv‽Zi Kvi‽Y m„ó 

we‽iva n‽jv wkí we‽iva| cuywRev`x mgv‽R GB we‽iva _vK‽eB| ‼Kbbv,GB mgvR awbK ‼kÔYxi ¯̂v_© iÿv K‽i I 

eêvnxb kÔg ‼kvlY Ae¨vnZ iv‽L| mgvRZvwš¿K A_©‰bwZK e¨e ’̄v cÔwZôvi gva¨‽g m¤ú‽`i mylg e›Ub I mvgvwRK 

b¨vq wePvi wbwðZ bv Kiv ch©šÍ wkí we‽iva Pjgvb _vK‽e| hv ‼nvK, GLb Avgiv ‼`Le we‽iva Kx?  

 

we‡iva ev Ø›Ø Kx  

What is  Dispute or Conflict 

AvwfavwbK A‽_© `y&B Rb e¨w³ ev `‽ji g‽a¨ ‼Kvb welq wb‽q Zxeª gZ cv_©K¨ ‼`Lv w`‽j Zv‽K we‽iva ev Ø›Ø e‽j| 

gvbe mgv‽R gZ cv_©K¨ ¯̂vfvweK welq| gvby‽li Dcjwä, g‽bvfve, AwR©Z Ávb I e¨w³‽Z¡i cv_©‽K¨i Kvi‽Y ‼Kvb 

GKwU welq m¤ú‽K© GK e¨w³i ev ‼Mvwói  wPšÍv, gZ I e¨vL¨v  wb‽q Ab¨ GK e¨w³ ev ‼Mvwói wPšÍv, gZ I e¨vL¨vi 

cv_©K¨ n‽Z cv‽i| wKš̀ GwU‽K we‽iva ev Ø›Ø ejv hvq bv| hvi hvi gZ wb‽q hLb e¨w³ ev ‼Mvwó Abp Ae ’̄vb ‼bq I   

Zxeª hy×s‽`nx AvPiY K‽i, ZLb ‼mB m¤úK©MZ Ae ’̄v‽K we‽iva ev Ø›Ø ejv nq|  

 

wkí we‡iva ej‡Z wK †evSvq  

What is meant by the Industrial Dispute 

GKwU wkí A‽bK¸‽jv mgRvZxq cY¨ ev ‼mev Dcv`bKvix cÔwZôvb wb‽q MwVZ nq| cÔ‽Z¨KwU wkí cÔwZôv‽b  Kg©iZ 

_v‽K kÔwgK,gvwjK ev e¨e ’̄vcbv| GKB m‽½ RwoZ _v‽K  kÔwgK msN,gvwjK mwgwZ I miKvi| mvaviY fv‽e kÔwgK 

I gvwjK ev e¨e ’̄vcbvi ga¨w ’̄Z wb‽qvM kZ©, Kvh© cwi‽ek, kÔwg‽Ki AwaKvi BZ¨vw` wb‽q we‽iva‽K wkí we‽iva  

ejv nq| Z‽e, wkí we‽iv‽ai AvBbMZ msÁv AviI e¨vcK| evsjv‽`k kÔg AvBb (ms‽kvwaZ) 2013 Gi aviv 

1(62)‽Z wkí we‽iv‽ai msÁvq ejv n‽q‽Q,Õwkí we‽iva A_© ‼Kvb e¨w³i wb‽qvM msµvšÍ ev wb‽qv‽Mi kZ©vejx 

msµvšÍ ev Kv‽Ri Ae ’̄v msµvšÍ ev cwi‽ek msµvšÍ ‼Kvb wel‽q  wb‽qvMKZ©v I wb‽qvMKZ©v, wb‽qvMKZ©v I kÔwgK ev 

cvV 4.1 
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kÔwgK I kÔwg‽Ki g‽a¨ ‼Kvb we‽iva ev gZ cv_©K¨Ò| Zv n‽j ‼`Lv hv‽”Q, wb‽qvM msµvšÍ wel‽q gvwjK I kÔwgK 

c‽ÿi g‽a¨ AvšÍtwe‽iva ev AšÍtwe‽iva ‼`Lv w`‽Z Zv n‽e wkí we‽iva|   

Gevi Avgiv wkí we‽iv‽ai cÔK…wZ wb‽q Av‽jvPbv Kie| 

 

wkí we‡iv‡ai cÖK…wZ  

Nature of Industrial Dispute 

wkí we‽iv‽ai cÔK…wZ ev ¯̂iæc wK Zv wb‽q wb‽P Av‽jvPbv Kiv n‽jv t  

1|  wkí we‡iva GKUv e¨w³K ev †Mvwó we‡iva t evsjv‽`k kÔg AvBb (ms‽kvwaZ) 2013 Gi aviv 1(62) Abymv‽i 

wkí we‽iva  n‽jv  ‼Kvb e¨w³i wb‽qvM msµvšÍ ev wb‽qv‽Mi kZ©vejx msµvšÍ ev Kv‽Ri Ae ’̄v msµvšÍ ev 

cwi‽ek msµvšÍ ‼Kvb wel‽q  wb‽qvMKZ©v I wb‽qvMKZ©v, wb‽qvMKZ©v I kÔwgK ev kÔwgK I kÔwg‽Ki g‽a¨ ‼Kvb 

we‽iva ev gZ cv_©K¨| GB gZ cv_©K¨ e¨w³MZ fv‽e `yB Rb e¨w³i g‽a¨ n‽Z cv‽i, ‼hgb e¨w³ kÔwgK I 

e¨w³ gvwj‽Ki g‽a¨ msNwUZ we‽iva wkí we‽iva n‽e|  Avevi `yBwU ms‽Ni g‽a¨ n‽Z cv‽i , ‼hgb kÔwgK msN 

I gvwjK mwgwZ ev e¨e ’̄vcbvi g‽a¨ msNwUZ we‽iva wkí we‽iva n‽e| G ‼cÔÿvc‽U ejv hvq, wkí we‽iva 

GKUv e¨w³K ev ‼Mvwó we‽iva|   

2|  wkí we‡iv‡ai welq n‡jv  wb‡qvM I Kv‡Ri cwi‡ek msµvšÍ t wkí we‽iv‽ai welqe¯̀ Aek¨B wb‽qvM msµvšÍ ev 

wb‽qv‽Mi kZ©vejx msµvšÍ ev Kv‽Ri Ae ’̄v msµvšÍ ev cwi‽ek msµvšÍ n‽Z n‽e|  evsjv‽`k kÔg AvBb 

(ms‽kvwaZ) 2013 Abymv‽i wb‽qvM I Kv‽Ri cwi‽ek msµvšÍ welq Qvov Ab¨ ‼Kvb wel‽q wkí we‽iva n‽Z 

cvi‽e bv|  

3|  wkí we‡iva AvbyôvwbK wk‡í  n‡Z n‡e t ‼Kvb gZ cv_©K¨‽K wkí we‽iva wn‽m‽e MY¨ n‽Z n‽j Zv  cÔavbZt 

wbewÜZ AvbyôvwbK msMV‽b msNwUZ n‽Z n‽e| Z‽e, evsjv‽`k kÔg AvBb (ms‽kvwaZ) 2013 -‽Z wjwLZ 

KviLvbvi msÁvq ewY©Z Kg©KvÛ AbvbyôvwbK fv‽e msNwUZ n‽j Ges ‼mLv‽b gvwjK I kÔwg‽Ki g‽a¨ wb‽qvM I 

Kvh© cwi‽ek msµvšÍ wel‽q ‼Kvb we‽iva ‼`Lv w`‽j Zv wkí we‽iva wn‽m‽e MY¨ n‽e|      

4|  wkí we‡iva †Kej gvwjK ev †hŠ_ `iKlvKwl G‡R›U Zzj‡Z cv‡i t evsjv‽`k kÔg AvBb (ms‽kvwaZ) 2013 - 

Gi  aviv 209 Abymv‽i ‼Kvb wkí we‽iva we`¨gvb Av‽Q e‽j MY¨ n‽e bv hw` bv GwU 15-Aa¨v‽qi weavb 

‼gvZv‽eK ‼Kvb gvwjK ev ‼h×_ `iKlvKwl G‽R›U KZ©„K DÐvwcZ bv nq| G ‼_‽K cwi¯‹vi n‽jv ‼h,  ïay 

gvwjK ev ‼h×_ `iKlvKwl G‽R›U Qvov Ab¨ ‼Kvb cÿ wkí we‽iva DÐvcb Ki‽Z cvi‽e bv|  

5|  wkí we‡iva GBUv eûcvwÿK we‡iva t evsjv‽`k kÔg AvBb (ms‽kvwaZ) 2013 - Gi  weavb g‽Z wb‽qvMKZ©v I 

wb‽qvMKZ©v, wb‽qvMKZ©v I kÔwgK ev kÔwgK I kÔwg‽Ki g‽a¨ ‼Kvb we‽iva ev gZ cv_©K¨ n‽j Zv n‽e wkí 

we‽iva| myZivs GLv‽b e¨w³ gvwjK, e¨w³ kÔwgK, kÔwgK msN, gvwjK mwgwZ BZ¨vw` eû cÿ RwoZ Av‽Q Ges 

Zv‽`i ci¯ú‽ii g‽a¨ msNwUZ wb‽qvM msµvšÍ ev wb‽qv‽Mi kZ©vejx msµvšÍ ev Kv‽Ri Ae ’̄v msµvšÍ ev cwi‽ek 

msµvšÍ  ‼Kvb we‽iva ‼`Lv w`‽j Zv n‽e wkí we‽iva|   

6|  wkí we‡iva GKUv Pjgvb we‡iva t gvwjK kÖwgK‽`i gRywi I myweav Kg w`‽q Zvi gybvdv m‽e©v”P Ki‽Z Pvq| 

Aci w`‽K kÔwgK hZ ‼ekx  cv‽i gRywi I myweav Av`vq Ki‽Z Pvq| GB `yB wecixZgyLx ¯̂v‽_©i msNvZ Pj‽Q 

Ges Pj‽e| ey‽R©vqv mgv‽R GB Ø›Ø wPiKvj _vK‽e| ‼m Kvi‽Y wkí we‽iva GKUv Pjgvb we‽iva| 

Gevi  wkí we‽iv‽ai cÔKvi‽f` wb‽q Av‽jvPbv Kiv n‽e|  

 

wkí we‡iv‡ai cÖKvi‡f`   

Types  of Industrial Dispute 

wkí we‽iva ‼h welq wb‽q D™¢zZ nq Zvi wfwË‽Z wkí we‽iva‽K ỳB cÔKvi ejv n‽q‽Q| ‼m¸‽jv n‽jv t  

1| AwaKvi msµvšÍ wkí we‡iva 



GgweG ‼cÔvMÔvg 
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AwaKvi n‽jv b¨vh¨ cvIbv,AvBbMZ `vex ev Ggb wKQz hv GKRb e¨w³ Ki‽Z cv‽i ev ‼c‽Z cv‽i| Avgiv Rvwb 

‼Kvb e¨w³ ev kÔwgK cÔwZôv‽bi gvwjK ev e¨e ’̄vcbv KZ©„c‽ÿi mv‽_ GKwU wb‽qvM Pzw³ m¤úv`‽bi gva¨‽g PvKzwi‽Z 

‼hvM`vb K‽ib| GB Pzw³‽Z wea„Z kZ©vejx Abymv‽i wb‽qvMK…Z e¨w³ hv ‼c‽Z cv‽i Zv Zvi AwaKvi| G Qvov, ‼h×_ 

Pzw³, kÔg AvBb, kÔg wewaweavb, I mvsweavwbK AvBb Øviv cÔ`Ë my‽hvM-myweav¸‽jv kÔwg‽Ki AwaKv‽ii g‽a¨ co‽e| 

GB AwaKvi msµvšÍ wel‽q D™¢zZ we‽iva n‽jv AwaKvi msµvšÍ wkí we‽iva|  

2| ¯̂v_© msµvšÍ wkí we‡iva 

¯̂v_© n‽jv Ggb wKQz welq hv wb‽q GKRb gvbyl DwØMœ nb A_ev ‼h m¤ú‽K© wZwb cÔej Drmvn Abyfe K‽ib| bZzb 

‼Kvb welq hv GKRb kÔwgK ‼c‽Z cv‽i e‽j cÔej fv‽e wek¦vm K‽i  ev Ggb ‼Kvb welq hv GKRb kÔwgK GLb cvq 

bv wKš` hv kÔwgK g‽b K‽i Zvi cvIqvi ‼h×w³K KviY i‽q‽Q ev cwiewZ©Z cwiw ’̄wZi Kvi‽Y GKRb kÔwg‽Ki cvIqvi 

Ae ’̄v m„wó n‽q‽Q, Z‽e ‼m¸‽jv ¯̂v_© msµvšÍ welq wn‽m‽e MY¨ n‽e| Rxeb hvÎvi e¨q e„w×i Kvi‽Y gRywi e„w× 

cvIqv, c‽`vbœwZ cvIqvi wbw`©ó wewa, bZzb Kv‽Ri Rb¨ ev Kv‽Ri gv‽bvbœq‽bi Rb¨ cÔwkÿY jvf, PvKzwiP¨ywZ ev 

mvgwqK QuvUvB msµvšÍ welq, kÔwgK msµvšÍ wel‽q kÔwgK‽`i AskMÔnY BZ¨vw` ¯̂v_© msµvšÍ welq wn‽m‽e MY¨ n‽e| 

GB me ¯̂v_© msµvšÍ wel‽q D™¢zZ we‽iva n‽jv ¯̂v_© msµvšÍ wkí we‽iva|  

Gevi  wkí we‽iv‽ai KviYmg~nwb‽q Av‽jvPbv Kiv n‽e|  

 

wkí we‡iv‡ai KviYmg~n  

Causes of  Industrial Dispute 

wkí we‽iva ‼`Lv ‼`qvi cÔavb `y‽Uv KviY n‽jv kÔwgK‽`i AwaKvi I ¯̂v_©| wewfbœ m~Î ‼_‽K cÔvß Z_¨ ‼_‽K wkí 

we‽iv‽ai KZK¸‽jv mywbw`©ó KviY Rvbv hvq| evsjv‽`kmn c„w_exi Ab¨vb¨ ‼`‽k ‼h me Kvi‽Y wkí we‽iva  nq, 

‼m¸‽jv wb‽q wb‽P Av‽jvPbv Kiv n‽jv t   

1|  A_©‡bwZK KviY t gvbyl cwievi wb‽q m¤§vbRbK fv‽e ‼eu‽P _vKvi Rb¨ cÔ‽qvRbxq Avw_©K ms ’̄vb jv‽fi j‽ÿ¨ 

KvR K‽i| G ‼cÔwÿ‽Z ejv hvq, GKRb kÔwg‽Ki gRywi I Ab¨vb¨ Avw_©K ms ’̄vb msµvšÍ A_©‰bwZK KviY wb‽q 

cÔavbZt wkí we‽iva ‼`Lv ‼`q|A_©‰bwZK KviY¸‽jvi g‽a¨ b¨vh¨ gRywi, ‼evbvm,IfviUvBg, Drmvn fvZv, 

Drme fvZv, PvKzwii wbivcËv, g~j¨ýxwZi mv‽_ Zvj ‼i‽L gRywi e„w×, e¨e ’̄vcbvi B”Qv gZ PvKzwiP ÿwZ I 

QuvUvB bv Kiv, gnvN© fvZv, `yN©Ubvi h_vh_ ÿwZc~iY BZ¨vw`mn kÔg AvBb I Ab¨vb¨ wewa‽Z cÔ`Ë mKj myweav 

A_©‰bwZK myweavi g‽a¨ c‽o| kÔwg‽Kiv G¸‽jv wVK gZ I mwVK mg‽q bv ‼c‽j Zv‽`i g‽a¨ Am‽šÍvl `vbv 

euv‽a I e¨e ’̄vcbvi mv‽_ wkí we‽iv‽a Rwo‽q c‽o|     

2|  gb Í̄vwZ¡K KviY t gvwjK I kÔwgK cÿ HwZnvwmK fv‽e ci¯ú‽ii cÔwZ kÎæZv I we‽Øl fve ‼cvlY K‽i| 

ci¯úi‽K Awek¦vm K‽i| kÔwgKiv gvwjK ev e¨e ’̄vcK‽`i‽K kÔg ‼kvlK, wbhvZ©bKvix I kÔg¯^v‽_©i cÔwZ 

Ae‽njvKvix kÎæ g‽b K‽i| Avevi gvwjK ev e¨e ’̄vcKiv kÔwgK‽`i duvwKevR, Kv‽Ri cÔwZ Ae‽njvKvix, 

msMV‽bi cÔwZ A½xKvinxb, AwkwÿZ, g~L©, ‼QvU‽jvK BZ¨vw` g‽b K‽i AeÁv K‽i| GQvov, kÔwgK I gvwjK 

c‽ÿi g‽a¨ e¨w³‽Z¡i cv_©K¨, ‼cÔlYv I cÔZ¨vkvi cv_©K¨, mvwe©K cwi‽ek I cwiw ’̄wZ m¤ú‽K© wecixZgyLx åvšÍ 

aviYv, ‼m×nv`©¨c~Y© ‼hvMv‽hv‽M Abxnv, kÔwgK‽`i gvbwmK Pvwn`v c~i‽Y e¨e ’̄vKxq A`ÿZv I Abxnv BZ¨vw` 

Kvi‽Y gb Í̄vwZ¡K `yiZ¡ I msNvZ ‼`Lv ‼`q| AvÂwjKZv g‽bvfv‽ei Kvi‽Y kÔwgK‽`i ci¯ú‽ii g‽a¨ Awek¦vm 

I Ø›Ø ‼`Lv ‼`q| G mKj gb Í̄vwZ¡K Kvi‽Y wkí we‽iva ‼`Lv ‼`q|      

3|  mvgvwRK KviY t mgvR e¨e ’̄vq kÔ‽gi cÔwZ AeÁv I Ae‽njv _vK‽j Ges kÔgRxex gvby‽li MÔnY‽hvM¨Zv I 

mvgvwRK gh©v`v bv ‼`qvi g~j¨‽eva _vK‽j Zv kÔgRxex gvby‽li g‽b ‼ÿvf mÂvi K‽i|  GB mvgvwRK ‼kÔYx 

ˆel‽g¨i Kvi‽Y awbK ‼kÔYx I jy‽Uiv awbK ‼kÔYxi cÔwZ Zxeª N„Yv I wRNvsmv ˆZwi nq| we‽kl K‽i mvgšÍ mgvR 

I ey‽R©vqv mgv‽R GB Ae ’̄v cÔKU fv‽e weivR K‽i| mgvR kÔgRxex gvbyl‽K gh©v`v ‼`q bv, kÔ‽gi mvgvwRK 

¯̂xK…wZ ‼`q bv, eis Zv‽`i cÔwZ Zz”QZvw”Qj¨ K‽i| d‽j, kÔwg‽Kiv nxb g‽bvej m¤úbœ n‽q c‽o I myweavev`x 

‼kvlK ‼kÔYxi cÔwZ cÔwZwnsmv civqb n‽q c‽o| G mKj mvgvwRK Kvi‽Y kÔwg‽Kiv gvwjK ev e¨e ’̄vcK‽`i 



wkí m¤úK© I we‽iva wb®úwË 
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awbK ‼kÔYx I jy‽Uiv awbK ‼kÔYxi cÔwZwbwa g‽b K‽i Zv‽`i‽K ‼kÔYx kÎæ wn‽m‽e MY¨ K‽i Ges Zv wkí 

we‽iv‽ai KviY n‽q `uvovq|    

4|  ivR‰bwZK KviY t‼`‽ki ivR‰bwZK e¨e ’̄v I Ae ’̄v wkí we‽iv‽ai GKwU Ab¨Zg KviY| ‰¯̂iZvwš¿K , 

AMYZvwš¿K, mvgwiK BZ¨vw` miKvi ‼`‽k _vK‽j kÔwgKiv Zv‽`i AwaKvi cvq bv| eis b¨vh¨ `vex I kÔwgK 

msN Kivi AwaKvi PvB‽j wbh©vZb wbcxo‽bi wkKvi nq| ‼`‽k ivR‰bwZK Aw ’̄wZkxjZv _vK‽j, R¡vjvI‽cvovI 

Ae ’̄v _vK‽j, miKvi Av‽m miKvi hvq Ae ’̄v _vK‽j,mevi Av‽M ÿwZMÔ ’̄ nq kÔwgK mgvR| ivR‰bwZK 

`j¸‽jvi g‽a¨ nvbvnvwb, KvUvKvwU I kÎæZv _vK‽j kÔgRxex gvbyl AwbwðZ Ae ’̄vq c‽o| ZvQvov, kÔwgK 

Av‽›`vjb ivR‰bwZK `‽ji Aax‽b P‽j ‼M‽j Zv‽`i G‽RÛv Abymv‽i wk‽í Aw ’̄iZv ‼`Lv ‼`q| ‼Kvb 

ivR‰bwZK `‽ji Kg©m~wPi ms‽M mngg©xZv ‼`wL‽q kÔwgKiv ag©NU ev eÜ cvjb Ki‽Z cv‽i| Ab¨ cÔwZôv‽b 

kÔwgK‽`i cÔwZ Ab¨vq AwePvi n‽Z ‼`L‽j kÔwg‽Kiv A‽›`vj‽b ‼h‽Z cv‽i| G ‼cÔÿvc‽U ejv hvq ivR‰bwZK 

Ae ’̄vI wkí we‽iv‽ai KviY n‽Z cv‽i|          

5|  KvwiMwi KviY twkí KviLvbvq bZzb cÔhyw³ cÔeZ©b Ki‽Z PvB‽j kÔwg‽Kiv PvKzwi nviv‽bvi f‽q fxZ n‽q c‽o| 

Kv‽Ri mv‽_ Lvc Lvq bv Ggb cÔhyw³ e¨envi Ki‽Z eva¨ Ki‽j kÔwg‽Kiv Drcv`b Kg Kivi SuywK‽Z c‽o I 

Zv‽`i g‽a¨ Avq K‽g hvIqvi AvZ¼ weivR K‽i| G Ae ’̄vq kÔwg‽Kiv cwieZ©‽bi weiæ‽× cÔwZ‽iva M‽o 

‼Zv‽j| ZvQvov, ¯̂v ’̄¨ m¤§Z I wbivc` Kvh© cwi‽ek Ges cÔ‽qvRbxq hš¿cvwZ I wbivcËv e¨e ’̄v  bv _vK‽j 

kÔwg‽Kiv Rxeb Avk¼vi gy‽L c‽o| G mKj cÔhyw³MZ KviY ‼kl ch©šÍ wkí we‽iv‽ai KviY n‽q `vuovq|      

6|  AvBbMZ KviY t‼`‽ki wkí AvBb, ‼`Iqvwb AvBb, msweavb, Kb‽fbkb,Av`vj‽Zi ivq ,AvšÍR©vwZK AvBb 

BZ¨vw` ‼_‽K cÔvß myweav I AwaKvi gvwjK ev e¨e ’̄vcbv ev Í̄evqb bv Ki‽j ev ev Í̄evqb Ki‽Z Mwogwm Ki‽j 

wkí we‽iva ‼`Lv ‼`q| Kg©x‽`i c‽`vbœwZ, e`wj, cÔwkÿ‽Y ‼cÔiY cÔf…wZ wel‽q ˆelg¨g~jK bxwZ MÔnY Ki‽j 

wkí we‽iva ‼`Lv ‼`q| ZvQvov, wbR cÔwZôv‽b, Ab¨ cÔwZôv‽b ev ‼`‽k ‼Kvb AwePvi NU‽j ev ˆelg¨g~jK 

Kg©KvÛ n‽j Zvi b¨vh¨ wePvi I AcÔZzj AvBbMZ e¨e ’̄v _vK‽j  Zvi ms‽kvab ev kÔg ¯̂v_© iÿvKvix AvBb bv 

_vK‽j Zv cÔeZ©b Kiv BZ¨vw` AvBbMZ Kvi‽Y wkí we‽iva ‼`Lv ‼`q|   

7|  evRvi msµvšÍ KviY t evRvi Ae ’̄vi Kvi‽Y kÔwgK Am‽šÍvl ‼`Lv w`‽Z cv‽i hv wkí we‽iv‽a iƒcvšÍwiZ nq| 

‼hgb, evRv‽i hw` `ªe¨ g~j¨ A¯̂vfvweK ‼e‽o hvq, Z‽e kÔwgK‽`i  eZ©gvb gRywi‽Z Rxeb gvb eRvq ivLv KwVb 

n‽q c‽o| KviLvbvi KvuPvgv‽ji mieivn K‽g ‼M‽j Drcv`b e¨vnZ nq I kÔwg‽Kiv PvKzwi nviv‽bvi SuywK‽Z 

c‽o|  kÔg evRv‽i cÔ‽qvRbxq cÔhyw³MZ gvbe m¤ú` cvIqv bv ‼M‽j, cÔwZôv‽bi evRvi nviv‽bvi SuywK _v‽K 

Ges kÔwg‽Kiv PvKzwii wbivcËvnxbZvq c‽o| G me Ae ’̄v wkí we‽iv‽ai KviY nq|   

8|  Ab¨vb¨ KviY t Dch©y³ KviY¸‽jv Qvov Ab¨vb¨ KZK¸‽jv Kvi‽Y wkí we‽iva ‼`Lv w`‽Z cv‽i| ‼hgb, `ÿ I 

‼ckvRxex e¨e ’̄vc‽Ki Afve, e¨e ’̄vcbvq kÔwgK‽`i AskMÔnY Ki‽Z bv ‼`qv, Kvh© cwi‽e‽ki DbœwZ bv Kiv, 

cÔvK…wZK cwi‽e‽ki myiÿv bv Kiv, cwi‽e‽ki ÿwZ mvab eÜ bv Kiv BZ¨vw` Kvi‽Y wkí we‽iva n‽Z cv‽i|  

Gevi Avgiv wkí we‽iva cÔKv‽ki aib ev c×wZmg~n wK wK Zv ‼`Le|  

 

wkí we‡iva cÖKv‡ki aib ev c×wZmg~n 

Forms or Methods of Expressing Industrial Dispute 

wkí we‽iva cÔKvk Kivi Rb¨ ‼`‽k ‼`‽k kÔwgK msN I e¨e ’̄vcbv bvbv aib ev c×wZ e¨envi K‽i _v‽K| ‼h ai‽bi 

Kvh©µ‽gi gva¨‽g kÔwgK ev kÔwgK msN ev e¨e ’̄vcbv ‼h×_ `iKlvKwl cÔwµqvi g‽a¨ Pvc cÔ‽qvM Kivi D‽Ï‽k¨ 

GKZidv fv‽e ¯̂vfvweK KvRKg© A ’̄vqx fv‽e ’̄wMZ K‽i,‼m ai‽bi Kvh©µg‽K wkí we‽iva cÔKv‽ki aib ev c×wZ 

e‽j| e¨e ’̄vcbv I kÔwgK‽`i GB Kvh©µg‽K Avevi wkí Kg©KvÛ (Industrial Action )ejv nq| GB Kg©KvÛ¸‽jv 

wb‽Pi Q‽K ‼`Lv‽bv n‽jv|  
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Gevi Avgiv wkí we‽iv‽ai aYvZ¥K I FYvZ¥K cÔfvewb‽q Av‽jvPbv Kie|   

 

wkí  we‡iva 

‡hŠ_  m‡PZbZv 

 

AmsMwVZ kÖwg‡Ki Kvh©µg 

‽`ix‽Z Kv‽R Avmv 

Kv‽R Abyw ’̄wZ 

~̀N©Ubv NUv‽bv 

c`Z¨vM 

AvBbMZ e¨e ’̄v MÔnY 

 

kÖwgK/kÖwgK msN Kvh©µg 

 

Amn‽hvwMZv  

evMweZÛv 

‰eix AvPiY I D‽ËRbv Qov‽bv 

Av‽jvPbvq em‽Z A¯̂xKvi 

weiw³ cÖKvk Kiv 

we‽ÿvf cÔ`k©b 

K‽Vvi wbqg ‼g‽b KvR Kiv 

IfviUvBg Kiv eÜ 

ax‽i Pjv 

e‽m cov  

mZ¨vMÔn/wc‽KwUs 

‽NivI 

‽Uv‽Kb ag©NU 

mnvbyfzwZg~jK ag©NU 

mvaviY ag©NU / niZvj 

 

  

 

e¨e ’̄vcbv Kvh©µg 

 

Av‽jvPbvq em‽Z A¯̂xKvi 

mvgwqK eiLv¯Í 

k„sLjv wewa‽Z kvw Í̄ ‼`qv  

PvKzwii Aemvb 

Rbmg‽ÿ ‰eix AvPiY 

Rbmg‽ÿ wZi¯‹vi   

jK AvDU ‼NvlYv 

bZzb ‼jvK wb‽qvM 

KviLvbv eÜ Kiv  

Av`vj‽Zi wb‽lavÁv  

 

msMwVZ ‡hŠ_ Kvh©µg 

 

Kv‡R A ’̄vqx e¨vNvZ 

 

Pvc cÖ‡qvM   

 

‡hŠ_ `iKlvKwl cÖwµqv  

 

AmsMwVZ e¨e ’̄vc‡Ki 

Kvh©µg 

‰¯^iZvwš¿K ZZ¡veavb 

AwZK‽Vvi k„•LjvKiY 

`Û cÖ`vb 

AcÔ‽qvRbxq PvKzwiP¨ywZ 

c`vebwZ / e`wj 

Lvivc ‼iwUs  
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wkí we‡iv‡ai abvZ¥K I FYvZ¥K cÖfve  

Positive and Negative Impacts of Industrial Dispute 

Ø›Ø ev we‽iva me mgq Lvivc dj ‼`q bv| ‼Kvb ‼Kvb mgq fvj dj ‼`q| ‼m Kvi‽Y Ø›Ø‽K Drcv`bkxj Ø›Ø ev 

we‽iva I asmvZ¥K Ø›Ø ev we‽iva e‽j `yB fv‽e wPwþZ Kiv nq| wkí we‽ivaI fv‽jv dj`vqK I g›` dj`vqK n‽Z 

cv‽i| G ‼cÔÿvc‽U wb‽Pi Av‽jvPbv|    

 

K) wkí we‡iv‡ai abvZ¥K cÖfve [Positive Impacts of IndustrialDispute] 

wkí we‽iv‽ai fvj dj n‽jv - 

1)  D™¢veb, m„wókxjZv I cÖe„w× Av‡b t wkí we‽iva gvwjK cÿ I kÔwgK c‽ÿi g‽a¨ we‽iva wb®úwËi ‼ÿ‽Î ev 

we‽iv‽ai welq wb‽q bvbv Dcvq D™¢veb Ki‽Z I bvbv m„wókxj cš’v Luy‽R ‼c‽Z mvnvh¨ K‽i| K_v I wPšÍv 

Av`vb-cÔ`v‽bi gva¨‽g G¸‽jvi DrcwË nq Ges ‼`Lv hvq M„nxZ mgvavb wk‽íi cÔe„w× NUvq|   

2)  MVbg~jK DbœZ wm×všÍ Av‡b t wkí we‽iv‽a wb‽qvwRZ cÿMY hvi hvi ‼kÔô wPšÍv, e³e¨ I hyw³ nvwRi K‽i e‽j 

‼kl ch©v‽q mvwe©K wePv‽i Dfq c‽ÿi Kv‽Q m‽šÍvlRbK I MÔnY‽hvM¨ me‽P‽q MVbg~jK DbœZ wm×všÍ ‼ewi‽q 

Av‽m|   

3)  mgm¨vi weKí mgvavb †ei K‡i t ‼Kvb welq wb‽q hZ ‼ekx wePvi-we‽kølY, hyw³-ZK© Kiv nq, ‼m welq 

‼gvKv‽ejv Kivi Rb¨ ZZ ‼ekx bvbvgyLx Dcvq ‼ei n‽q Av‽m| d‽j cÔv_wgK fv‽e mgm¨vi ‼h GKgyLx mgvavb 

fvev nw”Qj, Zvi RvqMvq mgm¨vi eû  weKí mgvavb ‼ei n‽q Av‽m| ZLb ‼miv weKí ‼e‽Q ‼bqvi my‽hvM 

ˆZwi nq|   

4)  mvaviY mgm¨vi mvgwMÖK I mgybœZ mgvavb cvIqv hvq t gvwjK I kÔwgK c‽ÿi mvaviY mgm¨v wb‽q wkí we‽iva 

n‽j Dfq cÿB mvgwMÔK ‼cÔÿvc‽U Kj¨vYKi mgvavb ‼Luv‽R hv cÔwZôvb, gvwjK I kÔwgK mK‽jiB Kj¨vY 

Av‽b| d‽j, mvaviY mgm¨vi mvgwMÔK I mgybœZ mgvavb cvIqv hvq|    

5)  e¨w³K I `jxq cvi`wk©Zv evovq t wkí we‽iv‽ai ‼h ‼Kvb mgvavb e¨e ’̄vcbvmn e¨w³ kÔwgK I kÔwgK ms‽Ni 

Dci AMÔmi cvi`wk©Zvi Rb¨ `vwqZ¡ Ac©Y K‽i| d‽j, Zv‽`i wb‽R‽`i ¯̂v‽_© mKj cÿB Zv‽`i 

Kvh©cvi`wk©Zv evov‽bvi ‼Póv K‽i Ges cÔwZôvb jvfevb nq|    

6)  bZzb c‡_ wPšÍv Ki‡Z eva¨ K‡i t wkí we‽iva cÔPwjZ avivq wPšÍv K‽i A‽bK mgq mgvavb Kiv hvq bv| 

Av_©mvgvwRK, ivR‰bwZK, cÔhyw³ I ˆewk¦K Ae ’̄vi cwieZ©‽bi Kvi‽Y we‽iv‽ai cÿMY‽K bZzb c‽_ wPšÍv 

Ki‽Z eva¨ K‽i I Zvi d‽j me©vaywbK mgvavbI cvIqv hvq|  

7)  cÿM‡Yi g‡a¨ cÖwZ‡hvwMZv evovq t wkí we‽iva cÿMY‽K m„wókxj I D™¢vebx wPšÍv Kivi I K_veZ©v ejvi 

cÔwZ‽hvwMZvq wjß K‽i| Avevi mg‽SvZv Pzw³i ev Í̄evq‽bi ‼ÿ‽Î wbR wbR A½xKvi c~iY Kivi ‼ÿ‽ÎI 

cÔwZ‽hvwMZvq wjß K‽i| G ‼cÔÿvc‽U ejv hvq,  wkí we‽iva  cÿM‽Yi g‽a¨ cÔwZ‽hvwMZv evovq|  

8)  cÿM‡Yi g‡a¨ mgwš^Z aviv e‡q Av‡b t wkí we‽iva wggvsmv n‽j cÿM‽Yi g‽a¨ GKUv HK¨Zvb M‽o I‽V| 

d‽j, cÿM‽Yi g‽a¨ Kv‽Ri I wPšÍvi GKUv mgwš^Z aviv Av‽m Ges cÔwZôv‽b kvwšÍc~Y© cwi‽ek eRvq _v‽K|  

 

L) wkí we‡iv‡ai  FYvZ¥K cÖfve [Negative Impacts of Industrial Dispute] 

wkí we‽iv‽ai Lvivc dj n‽jv - 

1)  gvbwmK Pvc, Amš`wó I AšÍR©¡vjv m„wó K‡i t wkí we‽iva gvwjK I kÔwgK Dfq c‽ÿi g‽a¨ we‽kl K‽i kÔwgK 

c‽ÿi g‽a¨  weivU gvbwmK Pvc, Amš`wó I AšÍR©¡vjv m„wó K‽i| d‽j, D‽ËRbv ev‽o, Kg© e¨vnZ nq|     

2)  cÿM‡Yi g‡a¨ †hvMv‡hv‡M AebwZ NUvq t gvwjK I kÔwgK mKj cÔwZôv‽biB mnMvgx kw³| `yB cÿB GK 

‼hv‽M KvR K‽i cÔwZôv‽bi mvdj¨ Av‽b| A_P, ci¯ú‽ii g‽a¨ ÿzä g‽bvfv‽ei Kvi‽Y m„ó wkí we‽iva 

cÿM‽Yi g‽a¨ ‼hvMv‽hv‽Mi AebwZ NUvq| d‽j, we‽iva AviI ‼e‽o hvq|  
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3)  m¤úK© bó K‡i I Kvh©cvi`wk©Zv Kgvq t wkí we‽iv‽ai d‽j cÿMY D‽ËwRZ I ÿzä _v‽K e‽j cvi¯úvwiK 

m¤úK© bó nq I AwbwðZ Ae ’̄vi Kvi‽Y e¨w³ Kg©Pvwii Kvh© cvi`wk©Zv Kg‽Z _v‽K|   

4)  cwieZ©‡b evuav ev‡o t mvsMVwbK cwieZ©b Avbv gvwjK I kÔwgK Dfq c‽ÿ mw¤§wjZ ‼Póvq mdj nq| wkí 

we‽iv‽ai d‽j kÔwgK cÿ ÿzä _vKvq cwieZ©b Avbvi c‽_ cÔej evuav m„wó K‽i|   

5)  mvsMVwbK A½xKvi I AvbyMZ¨ Kgvqt wkí we‽iva kÔwgK‽`i g‽b Am‽šÍvl m„wó K‽i| Zviv e¨e ’̄vcbvi cÔwZ 

wei³ I ˆeix n‽q c‽o| d‽j, Zv‽`i mvsMVwbK A½xKvi I AvbyMZ¨ K‽g hvq| hv ‼kl ch©šÍ Drcv`bkxjZv 

I Drcv`b Kwg‽q ‼`q|     

6)  cv_©K¨ evovq I g‰ZK¨ Kgvq t wkí we‽iva gvwjK I kÔwgK‽`i cvi¯úvwiK ˆeix K‽i I Zv‽`i g‽a¨ Awek¦vm 

I Av¯’v K‽g hvq| djkÔæwZ‽Z Zv‽`i g‽a¨ gZcv_©K¨ evovq I g‰ZK¨ Kgvq| we‽iva AviI ev‽o|  

7)  welq‡K `y‡ev©a¨ K‡it wkí we‽iva kÔwgK I gvwjK cÿ‽K kÎæ‽Z cwiYZ K‽i, ‼hvMv‽hvM n«vm K‽i I  

ci¯ú‽ii g‽a¨ `yiZ¡ evovq| d‽j, we‽ivaxq welq µgvš^‽q `y‽ev©a¨  I RwUj K‽i ‼Zv‽j|   

8)  fzj †evSveywS I cÿcvZ evovqt wkí we‽iva Av‽eMRwbZ mgm¨v ˆZwi K‽i I  ‼hvMv‽hvM n«vm K‽i| d‽j, 

ci¯ú‽ii g‽a¨ fzj‽evSveywS I wb‽R‽`i Ae ’̄v‽bi cÔwZ cÿcvZ ev‽o| ‼`qv-‽bqvi g‽bvfve wZ‽ivwnZ nq 

Ges mgm¨vi mgvavb Am¤¢e n‽q c‽o|  

9)  Av‡eM RwbZ mgm¨v evovqt wkí we‽iv‽ai GKUv ÿwZKi w`K n‽jv gvwjK I kÔwgK Dfq c‽ÿi g‽a¨ Av‽eM 

RwbZ mgm¨v evovq| d‽j. ‼h×w³K Ae ’̄vb ‼bqv m¤¢e nq bv|  

10)  Awek¦vm I m‡›`nc~Y© cwi‡ek m„wó K‡it  wkí we‽iva kÔwgK I gvwjK c‽ÿi g‽a¨ ˆeix Ae ’̄v e„w× K‽i| d‽j 

ci¯ú‽ii Av ’̄vi fve P‽j hvq| cÔwZôv‽b Awek¦vm I m‽›`nc~Y© cwi‽ek m„wó K‽i|   

 

 

mvims‡ÿc:  

gvbe mf¨Zvq wkí cÔwZôv‽b kÔwgK wb‽qv‽Mi Kvj ‼_‽K kÔwgK I gvwjK‽`i g‽a¨ ¯̂v‽_©i msNvZ ïiæ nq| gvwjK 

I kÔwgK c‽ÿi wecixZgyLx ¯̂v‽_©i msNv‽Zi Kvi‽Y m„ó we‽iva n‽jv wkí we‽iva|wkí we‽iva GKUv e¨w³K ev 

‼Mvwó we‽iva, wkí we‽iv‽ai welq n‽jv  wb‽qvM I Kv‽Ri cwi‽ek msµvšÍ , wkí we‽iva AvbyôvwbK wk‽í  n‽Z 

n‽e, wkí we‽iva ‼Kej gvwjK ev ‼h×_ `iKlvKwl G‽R›U Zzj‽Z cv‽I, wkí we‽iva GBUv eûcvwÿK we‽iva, wkí 

we‽iva GKUv Pjgvb we‽iva| wkí we‽iva `yB cÔKvi t AwaKvi msµvšÍ wkí we‽ivaI ¯̂v_© msµvšÍ wkí we‽iva| wkí 

we‽iv‽ai KviYmg~‽ni g‽a¨  A_©‽bwZK KviY, gb Í̄vwZ¡K KviY , mvgvwRK KviY , ivR‰bwZK KviY, KvwiMwi 

KviY , AvBbMZ KviY evRvi msµvšÍ KviY Ab¨Zg| wkí we‽iva cÔKv‽ki  bvbv aib ev c×wZ Av‽Q| wkí 

we‽iv‽ai abvZ¥K I FYvZ¥K cÔfve i‽q‽Q| wkí we‽iv‽ai fvj dj n‽jv  D™¢veb, m„wókxjZv I cÔe„w× Av‽b , 

MVbg~jK DbœZ wm×všÍ Av‽b, mgm¨vi weKí mgvavb ‼ei K‽i, mvaviY mgm¨vi mvgwMÔK I mgybœZ mgvavb cvIqv 

hvq BZ¨vw`| Avi wkí we‽iv‽ai Lvivc dj n‽jv gvbwmK Pvc, Amš`wó I AšÍR©¡vjv m„wó K‽I, cÿM‽Yi g‽a¨ 

‼hvMv‽hv‽M AebwZ NUvq , m¤úK© bó K‽i I Kvh© cvi`wk©Zv Kgvq, cwieZ©‽b evuav ev‽o, mvsMVwbK A½xKvi I 

AvbyMZ¨ Kgvq BZ¨vw`| 
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GKxfzZKiY                   K…Zv_©KiY 

 

 

 

 

`gbKiY                        Gwo‡q Pjv 

 

 
 

we‡iva wb®úwË t †KŠkj I c×wZ 

=== 
 

 

D‡Ïk¨ 

 

G cvV †k‡l Avcwb- 

 we‽iva ev Ø›Ø ‼gvKv‽ejv Kivi ‼K×kjmg~n eY©bv Ki‽Z cvi‽eb  

 wkí we‽iva ev Ø›Ø  wb®úwËKiY c×wZmg~n eY©bv Ki‽Z cvi‽eb  

 wkí we‽iva wb®úwË Kivi cÔvwZôvwbK Dcvqmg~n Av‽jvPbv Ki‽Z cvi‽eb 

 we‽iva ev Ø›Ø e¨e ’̄vcbvi Rb¨ Bkviv ev wUcm&¸‽jv eY©bv Ki‽Z cvi‽eb  

 

m~Pbv e³e¨  

Preamble 

gvwjK I kÔwgK c‽ÿi wecixZgyLx ¯̂v‽_©i msNv‽Zi Kvi‽Y wb‽qvM msµvšÍ welq wb‽q ‼h Zxeª gZ cv_©K¨ nq Zv‽K 

wkí we‽iva e‽j| wkí we‽iva wggvsmv Kivi bvbv ‼K×kj I c×wZ Av‽Q| GB cv‽V we‽iva wb®úwËi ‼K×kj I c×wZ 

wb‽q Av‽jvPbv Kiv n‽e| cÔ_‽g we‽iva ev Ø›Ø ‼gvKv‽ejv Kivi ‼K×kjmg~n wb‽q Av‽jvPbv Kiv n‽e|   

 

we‡iva ev Ø›Ø †gvKv‡ejv Kivi †KŠkjmg~n   

Dispute or Conflict   Handling Strategies  

‼h ‼Kvb we‽iv‽ai ev Ø‼›Øi b ~̈bZg `yÖwU cÿ _v‽K| Avevi eû cvwÿK Ø›ØI n‽Z cv‽i| Z‽e, wkí Ø›Ø ev we‽iv‽a 

GK cÿ _v‽K gvwjK ev e¨e ’̄vcbv cÿ,Avi Aci cÿ _v‽K kÔwgK ev kÔwgK msN| GB wØcvwÿK Ø›Ø ‼gvKv‽ejv 

Kivi cuvPwU ‼K×kj we‽klÁMY mycvwik K‽i‽Qb (iwng I e‽bvgv, 1979)| GB ‼K×kj ‼h ‼Kvb GK c‽ÿi 

‼cÔÿvc‽U wba©viY Kiv n‽q‽Q| G ‼ÿ‽Î  Avgiv e¨e ’̄vcbv ev gvwjK c‽ÿi w`K ‼_‽K we‽iv‽ai ev Ø‽›Øi welqe¯̀ 

wePvi K‽i ‼K×kj¸‽jv wb‽q wb‽P Av‽jvPbv Kie| GwU kÔwgK ms‽Ni cÿ ‼_‽KI wePvi Ki‽j GKB n‽e|  

 

                                wbR ¯^v_© msiÿY  

                     D”P                            wb¤œ 

     D”P 

 

       

 

 

 

 

 

 

 

 

     wb¤œ 
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(1)  GKxfzZKiY †KŠkj (Integrating Strategy) t we‽iva ev Ø›Ø ‼gvKv‽ejvi GKxfzZKiY ‼K×k‽j Dfq 

c‽ÿi ¯̂v‽_©i m‽e©v”P mš`wó ev myweav AwR©Z nq Ggb GKUv mgvavb ‼ei Kivi gva¨‽g we‽iva Ø›Ø wbimb Kiv 

nq| mgvavbwU Ggb n‽e hv Dfq c‽ÿi Kv‽Q MÔnY‽hvM¨ n‽e A_©vr gvwjK cÿ I kÔwgK cÿ Dfq c‽ÿi 

Kv‽Q MÔnY‽hvM¨ n‽e|‽h mKj wkí Ø‽›Øi welqe¯̀ RwUj _v‽K, welqwU gvwjK c‽ÿi GKK mvg‽_©¨i Øviv 

mgvavb Kiv hv‽e bv, welqwU mgvav‽b gvwjK I kÔwgK Dfq c‽ÿi mgwš^Z we‽klÁ I KvwiMwi Ávb `iKvi, 

welqwU Dfq c‽ÿi mvaviY mgm¨v nIqvq Zv mgvav‽b mK‽ji m¤ú` GKÎ Kiv `iKvi, ev we‽iv‽ai ev 

Ø‽›Øi mgvavb ev Í̄evq‽b gvwjK I kÔwgK Dfq c‽ÿi A½xKvi jvM‽e, ZLb  gvwjK c‽ÿi Kv‽Q GKxfzZKiY 

‼K×kj e¨envi Kiv Qvov weKí _v‽K bv|  

 (2)  K…Zv_©KiY †KŠkj (Obliging Strategy) t we‽iva ev Ø›Ø wb®úwËi K…Zv_©KiY ‼K×k‽j GK cÿ Aci 

c‽ÿi ¯̂v_© cwic~i‽Y mnvqZv nq Ggb GKUv mgvavb MÔnY K‽i we‽iva ev Ø›Ø wbimb K‽i| GB ‼K×k‽j GK 

cÿ Aci cÿ‽K myweav ‼Q‽o w`‽q Zv‽K K…Zv_© K‽i| mgvavbwU Ggb n‽e hv GK c‽ÿi ¯̂v_© D×vi n‽jI 

Aci cÿ Zv ‼g‽b ‼bq| ‼hgb, wkí we‽iv‽ai ‼ÿ‽Î gvwjK cÿ kÔwgK c‽ÿi `vex ‼g‽b wbj| d‽j,  kÔwgK 

cÿ gvwjK c‽ÿi cÔwZ K…ZÁ n‽jv| ‼h mKj Ø‽›Ø gvwjK cÿ fzj ev `ye©j  Ae ’̄v‽b _v‽K, Ø‽›Øi welqe¯̀ 

kÔwgK c‽ÿi Kv‽Q LyeB ¸iæZ¡cY© n‽jI gvwjK  c‽ÿi Kv‽Q ‼Zgb ¸iæZ¡c~Y© bq, gvwjK cÿ g‽b K‽i kÔwgK 

c‽ÿi mv‽_ m¤úK© eRvq ivLv Riæix, ev gvwjK cÿ GB we‽iv‽a kÔwgK cÿ‽K Qvo w`‽q c‽i eo ‼Kvb myweav 

cvIqvi Avmv K‽i, ZLb  gvwjK wkí we‽iva wbim‽b  K…Zv_©KiY ‼K×kj e¨envi K‽i jvfevb nq|   

(3)  `gbKiY †KŠkj (Dominating Strategy) t we‽iva ev Ø›Ø wb®úwËi `gbKiY ‼K×k‽j gvwjK cÿ kÔwgK 

c‽ÿi Dci cÔej Pvc m„wó K‽i ûgwK-avgwKi gva¨‽g Zvi wb‽Ri ¯̂v_© cwic~i‽Y mnvqZv nq Ggb GKUv 

mgvavb MÔnY Ki‽Z kÔwgK cÿ‽K eva¨ K‽i| d‽j, we‽iva ev Ø›Ø wbimb nq| mgvavbwU Ggb n‽e hv GK 

c‽ÿi ¯̂v_© m‽e©v”P n‽e, Z‽e Aci c‽ÿi ¯̂v_© wKQzUv n‽j AwR©Z n‽e ev G‽Kev‽iB n‽e bv| Z‽e, mKj 

‼ÿ‽Î GB ‼K×kj e¨envi Kiv hvq bv| wkí we‽iv‽ai ‼ÿ‽Î ‼h mKj Ø‽›Øi welqe¯̀ gvwjK I kÔwgK Dfq 

c‽ÿi ÿz`ª ¯̂v_© mswkøó, we‽iva mgvav‽b gvwjK cÿ `ªæZ wm×všÍ Pvq, we‽iv‽ai welqe¯̀i KvwiMwi Ávb kÔwgK 

c‽ÿi ‼bB, kÔwgK c‽ÿi Kv‽Q ARbwcÔq Ggb Kvh©µg ev Í̄evqb Ki‽Z n‽e, kÔwgK cÿ ‼h we‽iva wb®úwËi 

‼h cÔ Í̄vebv w`‽q‽Q Zv  gvwjK c‽ÿi Kv‽Q e¨qeûj n‽e, ev mgvavbwU gvwjK c‽ÿi Rb¨ LyeB MyiæZ¡c~Y©, 

ZLb `gbKiY ‼K×kj e¨envi K‽i we‽iva ev Ø›Ø wbimb Ki‽j gvwjK cÿ jvfevb nq|    

 (4)  Gwo‡q Pjv †KŠkj (Avoiding Strategy) t we‽iva ev Ø›Ø wb®úwË ev ‼gvKv‽ejvi Gwo‽q Pjv ‼K×k‽j GK 

cÿ  ev Dfq cÿB Ø‽›Øi welq Gwo‽q P‽j mgm¨vi AvcvZt mgvavb K‽i| mvaviYZt ‼`Lv hvq, GK cÿ 

Aci c‽ÿi mv‽_ ‼Kvb Øvw›ØK Ae ’̄vq ‼h‽Z bv PvB‽j GB ‼K×kj e¨envi K‽i| d‽j, Ø‽›Øi welqwU 

AwggvswmZ ‼_‽K hvq| ‼hgb, wkí we‽iv‽ai ‼ÿ‽Î ‼h mKj we‽iv‽aI ev Ø‽›Øi welqe¯̀ gvwjK c‽ÿi Kv‽Q 

Zz”Q GKwU welq, welqwU wb‽q kÔwgK c‽ÿi mv‽_ Ø‽›Ø wjß n‽j gvwjK c‽ÿi myweavi ‼P‽q Amyweav ‼ekx 

n‽e, ev Ø›Ø wbim‽b D‽ËRbv cÔkg‽bi Rb¨ mgq `iKvi, ZLb Gwo‽q Pjv ‼K×kj e¨envi Ki‽j gvwjK cÿ 

jvfevb nq|    

 (5)  mg‡SvZvKiY †KŠkj (Compromising Strategy) t we‽iva ev Ø›Ø wb®úwË ev ‼gvKv‽ejvi mg‽SvZvKiY 

‼K×k‽j Dfq c‽ÿi ¯̂v_© hy³ K‽i Ggb GKUv mgvavb ‼ei Kiv nq hv‽Z Dfq cÿB mgvb fv‽e Rq jvf 

K‽i A_ev Dfq cÿB mgvb fv‽e ÿwZMÔ ’̄ ev civwRZ nq| GB ‼K×k‽j Kv‽iv nvi, Kv‽iv wRr nq bv| d‽j, 

Dfq cÿ mš`ó _v‽K| ‼hgb, wkí Ø›Ø ev we‽iv‽ai ‼ÿ‽Î ‼h mKj Ø‽›Ø gvwjK I kÔwgK c‽ÿi D‽Ïk¨ 

cvi¯úvwiK eR©bxq nq, gvwjK I kÔwgK Dfq cÿ mgvb kw³kvjx nq, Dfq c‽ÿi g‽a¨ HK¨gZ n‽”Q bv, 

gvwjK cÿ Ab¨ ‼Kvb ‼K×kj e¨env‽ii my‽hvM cv‽”Q bv, ev ‼h ‼Kvb GKUv A ’̄vqx mgvavb GLbB `iKvi, 

ZLb mg‽SvZvKiY ‼K×kj e¨envi Ki‽j gvwjK cÿ jvfevb nq|  

Gevi wkí we‽iva ev Ø›Ø  wb®úwËKiY c×wZmg~n wb‽q Av‽jvPbv Kiv n‽e|  
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wkí we‡iva ev Ø›Ø  wb®úwËKiY c×wZmg~n  

Methods for Resolving  Industrial  Conflcit or Dispute 

‽h ‼Kvb we‽iva wb®úwË Kivi KZK¸‽jv me©RbMÔvn¨ c×wZ Av‽Q| wkí we‽iva wb®úwË Kivi Rb¨ ‼mB GKB c×wZ 

e¨envi Kiv hvq| ‼m¸‽jv Gevi Av‽jvPbv Kiv n‽e|         

1| eva¨KiY [Forcing]  

eva¨KiY c×wZwkí we‽iva wb®úwË Kivi Ggb GKwU c×wZ ‼hLv‽b GK cÿ Aci cÿ‽K kw³ cÔ‽qvM K‽i ev Pvc 

cÔ‽qvM K‽i GKwU mgvavb ‼g‽b wb‽q wkí we‽iva wggvsmv Ki‽Z eva¨ K‽i| GB c×wZ‽Z kw³kvjx cÿ ejcÔ‽qvM, 

ûgwK-avgwK, fq-fxwZ cÔ`k©b ev Ab¨ ‼Kvb cÔKvi Dcv‽q Pvc cÔ‽qvM K‽i Ab¨ cÿ‽K GKwU mgvavb ‼Rvi K‽i 

MÔnY Kiv‽bvi gva¨‽g wkí we‽iva wgwU‽q ‼djv nq| GwU wkí we‽iva wb®úwË Kivi GK cÿxq, ˆ¯̂iZvwš¿K I K‽Vvi 

wbqš¿Yg~jK c×wZ| Ae ’̄v AbyK~‽j _vK‽j GB c×wZ e¨e ’̄vcbv ev  kÔwgK msN DfqB e¨envi Ki‽Z cv‽i|  

2| `iKlvKwlKiY [Bargaining] 

`iKlvKwlKiY wkí we‽iva wb®úwËi  GKwU MYZvwš¿K c×wZ| GB c×wZ‽Z Avjvc-Av‽jvPbvi gva¨‽g `yB cÿ wkí 

we‽iv‽ai welq wb‽q GKUv mg‽SvZvq ‼cu×Qvq I GKwU idv Pzw³i gva¨‽g wkí we‽iv‽ai wb®úwË K‽i| GLv‽b `yB 

cÿ AvšÍwiKZv I cvi¯úvwiK Av ’̄v wb‽q we‽ivaxq welq wb‽q Z_¨ I gZvgZ wewbgq K‽i| GKwU ‼m×nv`©¨g~jK 

cwi‽e‽k Avjvc-Av‽jvPbvi gva¨‽g mgvav‽bi ‼ÿ‽Î  gZ cv_©K¨¸‽jv wPwþZ K‽i Ges ci¯ú‽ii Kv‽Q MÔnY‽hvM¨ 

Df‽qi Kv‽Q myweavRbK mgvavb ‼ei K‽i wkí we‽iv‽ai mgvavb K‽i| GwU eûj cÔPwjZ c×wZ|  

3| ga¨ Í̄ZvKiY [Mediating] 

ga¨ Í̄ZvKiY wkí we‽iva wb®úwË  Kivi GKwU Z…Zxq cÿxq c×wZ| hLb cÿMY wb‽R‽`i g‽a¨ Avjvc-Av‽jvPbv 

K‽i ‼Kvb mgvavb ‼ei Ki‽Z e¨_© nq, ZLb ga¨ Í̄ZvKiY c×wZ e¨envi Kiv nq| Dfq cÿ m¤§wZµ‽g GKRb 

Z…Zxq e¨w³ ev msMVb‽K mvwjk`vi wn‽m‽e ‼g‽b wb‽q Zvi Kv‽Q wkí we‽iva wggvsmv Kivi `vwqZ¡ ‼`qv nq| wZwb 

mevi e³e¨ ï‽b Zuvi m‽e©v”P wePvi-we‽ePbv e¨envi K‽i GKwU mgvavb cÔ`vb K‽ib| G c×wZ‽Z ga¨ Í̄ZvKvix ‼h 

wm×všÍ ‼`b Zv cÿØq ‼g‽b wb‽Z eva¨ _v‽K|  

4| mgm¨v mgvavbKiY [Problem solving] 

mgm¨v mgvavbKiY wkí we‽iva wb®úwË Kivi GKwU AMÔKg©  c×wZ| GB c×wZ‽Z wkí we‽iva D™¢e nIqvi my‽hvM 

‼`qv nq bv| e¨e ’̄vcbv mvwe©K Ae ’̄v we‽kl K‽i kÔwgK AwaKvi I ¯̂v_© msµvšÍ welq¸‽jv mZK©Zvi mv‽_ ch©‽eÿY 

K‽i| kÔwgK ms‽Ni mv‽_ gy³ ‼hvMv‽hvM eRvq iv‽L| ‼Kvb wel‽q kÔwgK Am‽šÍvl ‼`Lv ‼`qvi Av‽MB welqwU 

ms‽kvab K‽i wkí we‽iva D™¢e nIqvi my‽hvM eÜ K‽i ‼`q| GwU eZ©gv‽b ‼ek RbwcÔq c×wZ wn‽m‽e e¨eüZ n‽”Q|   

Gevi wkí we‽iva wb®úwË Kivi cÔvwZôvwbK Dcvqmg~n wb‽q Av‽jvPbv Kiv n‽e|  

 

wkí we‡iva wb®úwË Kivi cÖvwZôvwbK Dcvqmg~n 

Institutional Measures for Settling Industrial Dispute 

wkí we‽iva ‼Kvb cÔwZôv‽bi Kv‽Q Awf‽cÔZ n‽Z cv‽i bv| wKš` Zvi c‽iI wkí we‽iva ‼`Lv ‼`q| wkí we‽iva 

cÔwZôv‽bi Drcv`b e¨vnZ K‽i, evRvi ÿwZMÔ Í̄ K‽i, mybvg bó K‽i I kÔwgK-gvwjK m¤úK© wZ³ K‽i| ZvB, wkí 

we‽iva cÔwZ‽iva I wb®úwË Kiv cÔwZôv‽bi I Gi m‽½ RwoZ mKj c‽ÿi ¯̂v_© myiÿvi Rb¨ `iKvi| G j‽ÿ¨ wkí 

we‽iva wb®úwËi `yB ai‽bi Dcvq e¨envi Kiv nq t ‼¯̂”Qvg~jK ev Awewae× Dcvq I wewae× ev eva¨Zvg~jK Dcvq| 

GB `yÖwU Dcv‽qi Aax‽b A‽bK¸‽jv Dcvq Av‽Q hv G m¤úwK©Z Q‽K ‼`Lv‽bv n‽q‽Q|  
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Avgiv me¸‽jv Dcvq wb‽q ch©vqµ‽g ms‽ÿ‽c Av‽jvPbv Kie| cieZ©x‽Z wewfbœ Aa¨v‽q G¸‽jv wb‽q we Í̄…Z 

Av‽jvPbv Kiv n‽e|  

 

†¯^”Qvg~jK ev Awewae× Dcvqmg~n 

Voluntary or Nonstatutory Measures  

mvsMVwbK e¨e ’̄vcbvi BwZnvm ch©v‽jvPbv K‽i ‼`Lv hvq wkí we‽iv‽a wb‽qvwRZ cÿMY wkí we‽iva wb®úwËi Rb¨ 

AvBb-Av`vjZ bv K‽i KZK¸‽jv Dcvq ¯̂ZtcÔ‽Yvw`Z n‽q ‼ei K‽i‽Q I ‼m¸‽jv e¨envi K‽i wkí we‽iva wb®úwË 

Ki‽Q| ‼mB Dcvq¸‽jv‽K wkí we‽iva wb®úwËi ‼¯̂”Qvg~jK ev Awewae× Dcvq ejv nq| ‼m¸‽jv n‽jvt  

1| AvPiY wewa [Codes of Conduct] t cÔwZwU msMVb mKj Kg©Pvwi‽`i Rb¨ msMV‽bi KvRKg©, Av`e Kvq`v, 

g~j¨‽eva, Pjv‽divi aib, ‼cvkvK, ‼f×Z myweav  BZ¨vw` bvbv wel‽q wewa cÔYqb K‽i mvsMV‽bi g‽a¨ ‼f×Z I 

gvbexq cwi‽ekMZ k„•Ljv eRvq iv‽L| G wel‽q mKj‽K cÔwkÿY ‼`qv nq Ges Zv ‼g‽b Pj‽Z mKj‽K DØy× Kiv 

nq| GB AvPiY wewa mKj Kg©Pvwi ‼g‽b Pjvi Kvi‽Y kÔwgK I e¨e ’̄vcbvi g‽a¨ ‼m×nv`©¨g~jK m¤úK© eRvq _v‽K I 

A‽bK ‼ÿ‽Î Zv‽`i g‽a¨ ‼Kvb we‽iva ‼`Lv ‼`q bv| GwU GKUv cÔwZ‽ivag~jK  e¨e ’̄v|  

2| †hŠ_ civgk© [ Joint Consultation] t e¨e ’̄vcbvkÔwgK‽`i welq msµvšÍ ‼Kvb welq DwÐZ n‽j Zv ‼h×_ civgk© 

Kivi gva¨‽g mgvavb Kivi e¨e ’̄v ‼i‽L wewa cÔYqb Ki‽Z cv‽i| GB ‼h×_ civg‽k©i Rb¨ GKUv Ó‼h×_ civgk© KwgwUÖ 

gvwjK-kÖwgK cÔwZwbwa wb‽q MwVZ n‽Z cv‽i| G wewa Abymv‽i gvwjK ev e¨e ’̄vcbvi m‽½ kÔwgK ev kÔwgK ms‽Ni 

‼Kvb wel‽q gZ‽f` ‼`Lv w`‽j ev ‼Kvb cÿ ‼Kvb GKwU bZyb mgm¨v D™¢zZ n‽q‽Q e‽j g‽b Ki‽j ev ‼Kvb GKUv 

bZzb welq cÔeZ©‽bi `iKvi ‼eva Ki‽j Zv ‼h×_ civgk© KwgwU‽Z DÐvcb Ki‽e| KwgwU ‼m welq wb‽q Avjvc-

Av‽jvPbvi gva¨‽g idv K‽i Da©Zb KZ©„c‽ÿi Kv‽Q mycvwik Ki‽e Ges KZ©„cÿ Zv ev Í̄evqb Kivi e¨e ’̄v Ki‽e| 

Gfv‽e ‼¯̂”Qvg~jK Dcv‽q mgm¨v wgwU‽q ‼djv n‽e I wkí we‽iva ‼`Lv w`‽e bv|  

‡¯^”Qvg~jK ev 

Awewae×Dcvqmg~n 

 

AvPiY wewa   

‽h×_ civgk© 

Awf‽hvM c×wZ 

kvw¯Í cÖ`vb wewa  

Z…cÿxq m‽¤§jb 

AskMÔnYg~jK e¨e¯’vcbv  

Avjvc-Av‽jvPbv ev ‼h×_ 

`iKlvKwl  

ga¨¯ÍZv 

 

 

wewae× ev 

eva¨Zvg~jKDcvqmg~n 

 

AskMÖnYKvix KwgwU 

Avjvc-Av‽jvPbv ev ‼h×_ 

`iKlvKwl  

mvwjm 

 kÖg Av`vjZ 

kÖg Avwcj Uª&vBey¨bvj  

ag©NU ev jK AvD‽Ui Dci 

miKvwi wb‽lavÁv  

 

wkí we‡iva wb®úwË Kivi cÖvwZôvwbK Dcvqmg~n 
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3| Awf‡hvM c×wZ [Grievance Procedure] t cÖwZwU gvbyl Zvi ¯̂Zš¿¨ e¨w³‽Z¡i Kvi‽Y wPšÍv, fvebv, `„wóf½x 

BZ¨vw`‽Z Avjv`v| ‼m Kvi‽Y GKB welq wb‽q GKRb mš`ó, Ab¨ GKRb AmšÍó n‽Z cv‽i| G ‼cÔÿvc‽U Awf‽hvM 

‼bB Ggb ‼Kvb gvbe msMVb Kíbv Kiv hvq bv| GLb Rvbv hvK Awf‽hvM Kx ? Awf‽hvM n‽jv cÔwZôvb m¤úwK©Z 

welq ‼_‽K D™¢zZ ‼h ‼Kvb Am‽šÍvl hv GKRb Kg©Pvwi Ab¨vq, Ab¨vh¨ ev ˆelg¨g~jK e‽j g‽b K‽i, wek¦vm K‽i ev 

Abyfe K‽i ( Rywmqvm, 1971)| Awf‽hvM wb®úwË bv n‽j ‼ÿvf `vbv ‼eu‽a I‽V I Zv wkí we‽iv‽ai KviY nq| G 

Rb¨ cÔwZôv‽b Awf‽hvM Rvbv‽bv I wb®úwË Kivi c×wZ ivLv nq I Zv mKj‽K AewnZ Kiv nq| ‼h ‼Kvb 

Awf‽hv‽Mi m‽šÍvlRbK mgvavb Ki‽j Kg©x mš`ó nq I wkí we‽iva ‼`Lv ‼`q bv|  

4| kvw Í̄ cÖ`vb wewa [Disciplinary Procedure] t cÔwZôv‽bi wbqg-Kvbyb, wewa-weavb, Kvh©c×wZ, AvPiY wewa 

‼g‽b Pjv cÔ‽Z¨K Kg©Pvwii KZ©e¨| cÔ‽Z¨K cÔwZôv‽b wbqg k„•Ljv eRvq ivLvi Rb¨ cÔewZ©Z wewa-weavb ‼g‽b bv 

Pj‽j ev Zvi e¨Z¨q  NUv‽j h_vh_ Z`šÍ K‽i kvw Í̄ cÔ`vb Kivi e¨e ’̄v ‼bqv nq| d‽j, cÔwZôv‽b kvwšÍc~Y© cwi‽ek 

eRvq _v‽K I wkí we‽iva ‼`Lv ‼`qvi my‽hvM _v‽K bv|   

5| wÎcÿxq m‡¤§jb [Tripatile Conference] t mvaviYZt cÔwZôvb ewnf©yZ ‼Kvb Kvi‽Y ‼hgb Ab¨ cªwZôv‽b 

kÔwgK‽`i cÔwZ wbh©vZb wb‽q we‽iva, ivR‰bwZK Kvi‽Y we‽iva , mvgvwRK I cwi‽ek wb‽q we‽iva BZ¨vw` Kvi‽Y 

wkí we‽iva ‼`Lv ‼`qvi Ae ’̄v n‽j ev ag©NU n‽j  Zv mgvav‽bi Rb¨ wÎcÿxq m‽¤§jb GKwU ‼¯̂”Qvg~jK I Kvh©Ki 

wkí we‽iva wb®úwËi Dcvq| gvwjK, kÔwgK msN I kÔwgK msN ‼dWv‽ikb ev gvwjK mwgwZ ‼dWv‽ikb ev miKvi 

wb‽q GB wÎcÿxq m‽¤§jb AbywôZ nq| G fv‽e mgm¨vi mgvavb n‽j Avi wkí we‽iva ‼`Lv ‼`qvi my‽hvM _v‽K bv|  

6| AskMÖnYg~jK e¨e ’̄vcbv [Participatory Management] t AskMÔnYg~jK e¨e ’̄vcbvwkí we‽iva cÔwZ‽iv‽ai 

GKwU Kvh©Ki eûj e¨eüZ me©Rb MÔvn¨ ‼¯̂”Qvg~jK wkí we‽iva  cÔwZ‽iva I wb®úwËi Dcvq wn‽m‽e ¯̂xK…Z| e¨e ’̄vcbv 

ev gvwjK ¯̂ZtcÔ‽Yvw`Z fv‽e  msMV‽bi wm×všÍ MÔnY cÔwµqvq Kg©Pvwi‽`i Ask MÔnY Kivi my‽hvM w`‽Z cv‽i| GB 

e¨e ’̄v‽K AskMÔnYg~jK e¨e ’̄vcbv e‽j|cÔwZôv‽bim‽e©v”P wm×všÍ MÔnY KZ©„cÿ cwiPvjbv cl©‽` kÔwgK‽`i cÔwZwbwa 

ivLv ‼_‽K kyiæ K‽i BDwbU ch©v‽q GB cÔwZwbwa ivLv nq| GB e¨e ’̄vi d‽j Kg©Pvwi‽`i ¯̂v_© ev AwaKvi msµvšÍ 

wel‽q wm×všÍ ‼bqvi ‼ÿ‽Î kÔwgK cÿ mwµq fv‽e RwoZ _v‽K weavq ‼Kvb iKg Am‽šÍvl _v‽K bv| d‽j, wkí 

we‽iva ‼`Lv ‼`qvi my‽hvM _v‽K bv|   

7| †hŠ_ `iKlvKwl [Collective Bargaining] t ‼h×_ `iKlvKwl n‽jv wkí we‽iva wb®úwË Kivi GKwU MYZvwš¿K 

c×wZ| GB c×wZ‽Z gvwjK I kÔwgK cÔwZwbwaiv GK‽Î e‽m kÔwgK ¯̂v_© msµvšÍ ‼Kvb wel‽q ‼Kvb Pzw³ ev mwÜi 

j‽ÿ¨ Av‽jvPbv K‽i| gvwjK cÿ ev wb‽qvM KZ©vi m‽½ kÔwgK Kg©Pvwi‽`i wb‽qvM msµvšÍ welq wb‽q kÔwgK‽`i ‼Kvb 

we‽iva ‼`Lv w`‽j Zvi wb®úwËi Rb¨ e¨e ’̄vcbvi m‽½ kÔwgK cÔwZwbwai ‼evSvcov‽K ‼h×_ `iKlvKwl  ejv nq| 

GLv‽b Dfq c‽ÿi Kv‽Q MÔnY‽hvM¨ wb®úwË ‼ei K‽i wkí we‽iv‽ai wb®úwË Kiv nq|  

8| ga¨ ’̄Zv [Arbitration ] t evsjv‽`k kÔg AvBb 2006 ( 2013 mv‽j ms‽kvwaZ) Gi aviv 209(10) Abymv‽i 

ga¨ ’̄Zv GKwU ‼¯̂”Qvg~jK wkí we‽iva  wb®úwËi Dcvq| GB avivq ejv n‽q‽Q wkí we‽iva wb®úwË cÔwµqvq hw` 

mvwjmx Kvh©µg e¨_© nq, Zv n‽j mvwjmx e¨_© nIqvi mb` wb‽q cÿMY GKgZ n‽q ¯̂B”Qvq Dfq c‽ÿi Kv‽Q 

MÔnY‽hvM¨ ‼Kvb GKRb ga¨ ’̄ZvKvixi wbKU we‽iva wb®úwËi Rb¨ ‼h‽Z cv‽i| GB ga¨ ’̄ZvKvix miKvi KZ©„K 

wba©vwiZ ga¨ ’̄ZvKvix‽`i ZvwjKv  n‽Z ‼h ‼Kvb GKRb, hv‽K cÿMY cQ›` Ki‽eb, n‽Z cv‽i A_ev cÿMY KZ©„K 

¯̂xK…Z Ab¨ ‼h ‼Kvb e¨w³ n‽Z cvi‽eb| ga¨ ’̄ZvKvix ga¨ ’̄Zvi Aby‽iva cvIqvi w`b ‼_‽K  wÎk w`‽bi g‽a¨ A_ev 

cÿMY KZ©„K wjwLZ fv‽e ¯̂xK…Z ‼Kvb ewa©Z mg‽qi g‽a¨ Zuvi ivq`vb cÔ`vb Ki‽eb| ga¨ ’̄ZvKvix Zvi iv‽qi Kwc 

cÿMY‽K I miKvi‽K cÔ`vb Ki‽eb| ga¨ ’̄ZvKvix KZ©„K cÔ`Ë ivq P~ovšÍ n‽e I Gi weiæ‽× ‼Kvb Avwcj Pj‽e bv|      

 

wewae× ev eva¨Zvg~jK Dcvqmg~n 

Compulsory or Statutory Measures  

1| AskMÖnYKvix KwgwU [Participation Committee] t evsjv‽`k kÔg (ms‽kvwaZ) AvBb 2013 Gi aviv 205  

Abymv‽i Ab¨yb cÂvk Rb kÔwgK Kg©iZ Av‽Q Giƒc cÔ‽Z¨K cÔwZôv‽b gvwjK wewa ¦̀viv wba©vwiZ cš’vq Zvi cÔwZôv‽b 
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GKwU civgk© KwgwU MVb Ki‽eb| gvwjK I kÔwgK‽`i mgvb msL¨K  cÔwZwbwa wb‽h GB KwgwU MwVZ n‽e| GB 

KwgwU cÔavbZt wkí we‽iva hv‽Z ‼`Lv bv ‼`q ‼m Rb¨ cvi¯úvwiK Av ’̄v I wek¦vm, mg‽SvZv Ges mn‽hvwMZv e„w×i 

cÔ‽Póv Ki‽e, kÔg AvB‽bi cÔ‽qvM wbwðZ Ki‽e,k„sLjv‽ev‽a DrmvwnZ Ki‽e, wbivcËv I ‼ckvMZ ¯̂v ’̄¨ iÿv Ki‽e 

Ges Kv‽Ri Ae ’̄vi DbœwZ weavb I msiÿ‽Yi e¨e ’̄v Ki‽e| d‽j, wkí we‽iva ‼`Lv ‼`qvi my‽hvM cv‽e bv| Z‽e, 

GKevi wkí we‽iva ‼`Lv w`‽j GB KwgwUi ‼Kvb KvR ‼bB|  

2| †hŠ_ `iKlvKwl [Collective Bargaining] t evsjv‽`k kÔg (ms‽kvwaZ) AvBb 2013 -‽Z wkí we‽iva 

wb®úwËi Rb¨ eva¨Zvg~jK ‼h×_ `iKlvKwli weavb Av‽Q| aviv 210 (1)t hw` ‼Kvb mg‽q ‼Kvb gvwjK ev ‼h×_ 

`iKlvKwl cÔwZwbwa ev G‽R›U ‼`L‽Z cvq ‼h, gvwjK ev kÔwgKM‽Yi g‽a¨ ‼Kvb we‽iva DwÐZ nIqvi m¤¢vebv Av‽Q, 

Zv n‽j D³ gvwjK ev ‼h×_ `iKlvKwl cÔwZwbwa Zvi AwfgZ e¨³ K‽i Ab¨ cÿ‽K wjwLZ fv‽e Rvbv‽eb| wjwLZ 

cÎ cÔvwßi c‽bi w`‽bi g‽a¨ cÎ cÔvcK , Ab¨ c‽ÿi mv‽_ Av‽jvPbvµ‽g, c‽Î DÐvwcZ wel‽q Avjvc Av‽jvPbvi 

gva¨‽g GKwU Pzw³‽Z DcbxZ nIqvi j‽ÿ¨ ‼h×_ `iKlvKwl ïiæ Kivi Rb¨ Zvi mv‽_ GKwU mfvi e¨e ’̄v Ki‽eb, 

Ges GBiƒc mfv GZ`& D‽Ï‽k¨ ÿgZvcÔvß Dfq c‽ÿi cÔwZwbwai g‽a¨I AbywôZ n‽Z cvi‽e|  [aviv-210 (2) ] 

hw` cÿMY D³iƒc Av‽jvPbvi ci Av‽jvwPZ wel‽qi Dci ‼Kvb wb®úwË‽Z DcbxZ nb, Zv n‽j GKwU wb®úwËbvgv 

wjwLZ n‽e Ges Zv‽Z cÿØq ` Í̄LZ Ki‽eb, Ges Zvi GKUv Kwc gvwjK KZ©„K miKvi , kÔg cwiPvjK Ges 

mvwj‽mi wbKU cvVv‽Z n‽e| [aviv-210 (3) ] 

3| mvwjm [Conciliation] t evsjv‽`k kÔg (ms‽kvwaZ) AvBb 2013-‽Z wkí we‽iva wb®úwËi Rb¨ eva¨Zvg~jK 

mvwjm Kivi e¨e ’̄v Av‽Q| hw` aviv -210(1)Gi Aaxb ‼cÔwiZ ‼Kvb c‽Îi cÔvcK Ab¨ c‽ÿi mv‽_ aviv- 210(2) G 

DwjøwLZ  mg‽qi g‽a¨ mfvi e¨e ’̄v Ki‽Z e¨_© nq, Zv n‽j D³ Ab¨ cÿ, A_ev Dfq c‽ÿi cvi¯úvwiK 

Av‽jvPbvi gva¨‽g we‽iva wb®úwËi Rb¨ AbywôZ cÔ_g mfvi ZvwiL n‽Z GK gv‽mi g‽a¨ A_ev Dfq c‽ÿi wjwLZ 

m¤§wZ Abyhvqx  ewa©Z mg‽qi g‽a¨ ‼Kvb wm®úwË‽Z DcbxZ nIqv bv hvq, Zv n‽j ‼h ‼Kvb cÿ Dchy³ mvwjm‽K 

AewnZ Ki‽Z cvi‽eb Ges we‽ivawU mvwjmxi gva¨‽g wb®úwË Kivi Rb¨ Zv‽K wjwLZ fv‽e Aby‽iva Ki‽Z cvi‽eb| 

[aviv-210 (4) ] miKvi ‼M‽RU cÔÁvcb Øviv ‼Kvb wbw`©ó GjvKv A_ev ‼Kvb wbw`©ó cÔwZôvb ev wk‽íi Rb¨ 

cÔ‽qvRbxq msL¨vi mvwjm wbhy³ Ki‽e mvwjmxi Rb¨ ‼Kvb Aby‽iva ‼M‽R‽U D‽jøwLZ mswkøó GjvKv ev cÔwZôvb ev 

wk‽íi Rb¨ wbhy³ mvwjm MÔnY Ki‽eb [aviv-210 (5)]| D³ wjwLZ  Aby‽iva cvIqvi `k w`‽bi g‽a¨ mvwjm, Zvi 

mvwjmx Kvh©µg ïiæ Ki‽eb, Ges we‽iva w¯úwËi Rb¨ Dfq c‽ÿi mfv AvnŸvb Ki‽eb [aviv-210 (6) ]| we‽iv‽ai 

cÿMY ¯̂qs A_ev Zv‽`i g‽bvwbZ Ges Dfq c‽ÿi g‽a¨ Aek¨ cvjbxq Pzw³ m¤úv`b Ki‽Z ÿgZvcÔvß cÔwZwbwai 

gva¨‽g mvwjm Gi wbKU ZrKZ©„K wba©vwiZ Zvwi‽L I mg‽q nvwRi n‽eb [aviv-210 (7)]|  

hw` mvwjmxi d‽j we‽iva wb®úwË nq Zv n‽j, mvwjm Zrm¤ú‽K© miKv‽ii wbKU GKwU wi‽cvU© ‼ck Ki‽eb, Ges Gi 

mv‽_ Dfq cÿ KZ©„K ¯̂vÿwiZ wb®úwË bvgvi GKwU KwcI ‼cÔwiZ n‽e [aviv-210 (8)]|  

4|  kÖg Av`vjZ [Labour Court] t evsjv‽`k kÔg (ms‽kvwaZ) AvBb 2013 -‼Z wkí we‽iva wb®úwËi Rb¨ 

eva¨Zvg~jK kÔg Av`vj‽Z hvIqvi weavb Av‽Q| hw` ‼Kvb ag©NU ev  jK -AvDU ïiæ n‽q hvq, Zv n‽j we‽ivawU 

wb®úwËi Rb¨ we‽iv‽a RwoZ ‼h ‼Kvb cÿ kÔg Av`vj‽Z `iLv Í̄ ‼ck Ki‽Z cvi‽e [aviv-211 (2)]| ‼Kvb ‼ÿ‽Î 

miKvi ‼Kvb ag©NU ev  jK-AvDU wbwl× ‼NvlYv Ki‽j miKvi ZrÿYvr we‽ivawU wb®úwËi Rb¨ kÔg Av`vi‽Z ‼cÔiY 

Ki‽e [aviv-211 (5)]| kÔg Av`vjZ we‽iv‽ai  Dfq cÿ‽K ïbvbxi my‽hvM w`‽q h_vkxNª m¤¢e, we‽ivawU Gi wbKU 

‼cÔi‽Yi ZvwiL n‽Z AbwaK lvU w`‽bi g‽a¨ wb®úwË K‽i Zvi ‼iv‽q`v` cÔ`vb Ki‽e  [aviv-211 (6) ]| kÖg 

Av`vj‽Zi ‼Kvb ‼iv‽q`v` ZrKZ©„K wba©vwiZ mgqmxgv, hv `yB eQ‽ii AwaK n‽e bv, ch©šÍ ejer _vK‽e [aviv-211 

(7)]|  

5| kÖg Avwcj Uª&vBey¨bvj [Labour Appellate  Tribunal] t evsjv‽`k kÔg (ms‽kvwaZ) AvBb 2013 -‽Z wkí 

we‽iva wb®úwËi Rb¨ kÔg Av`vj‽Zi iv‽q msÿzä  cÿ  b¨vq wePvi cvIqvi Rb¨ Avcxj Ki‽Z PvB‽j eva¨Zvg~jK 

kÖg Avwcj Uª&vBey¨bvj hvIqvi weavb Av‽Q| kÔg Av`vjZ KZ©„K cÔ`Ë ‼Kvb ivq, wm×všÍ, ‼iv‽q`v`,ev `‽Ûi weiæ‽× 

‼Kvb msÿzä cÿ, D³ ivq cÔ`v‽bi lvU w`‽bi g‽a¨ UªvBey¨bv‽j Avcxj `v‽qi Ki‽Z cvi‽e, Ges D³ Avcx‽ji 
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‼ÿ‽Î UªvBey¨bv‽ji wm×všÍ P~ovšÍ n‽e [aviv-217]| UªvBey¨bvj Avcx‽j kÔg Av`vj‽Zi ‼Kvb ivq, wm×všÍ, ‼iv‽q`v`,ev 

`Ûv‽`k envj ivL‽Z, ms‽kvab ev cwieZ©b Ki‽Z ev evwZj Ki‽Z cvi‽e A_ev gvgjvwU cybivq ïbvbxi Rb¨ kÖg 

Av`vi‽Z ‼diZ cvUv‽Z cvi‽e; Ges Ab¨Î wfbœiƒc wKQz bv _vK‽j, UªvBey¨bvj GB AvB‽bi Aaxb cÔ`Ë kÔg 

Av`vj‽Zi mKj ÿgZvI cÔ‽qvM Ki‽e [aviv-218 (10)]| UªvBey¨bv‽ji ivq Avcxj `v‽qi Kievi AbwaK lvU w`‽bi 

g‽a¨  cÔ`vb Ki‽Z n‽e [aviv-218 (11) ]|  

UªvBey¨bv‽ji ivq Av`vjZ KZ©„K wba©vwiZ ZvwiL n‽Z Kvh©Ki n‽e, Ges ZrKZ©„K wba©vwiZ ‼gqv`, hv `yB eQ‽ii 

AwaK n‽e bv, ch©šÍ ejer _vK‽e[aviv-223 (4)]|  

6| ag©NU ev jK AvD‡Ui Dci miKvwi wb‡lavÁv [Injunction on Strike or Lock out by the 

Government] t evsjv‽`k kÔg (ms‽kvwaZ) AvBb 2013 ※Gi weavb g‽Z wkí we‽iva wb®úwËi Rb¨ miKvi ag©NU 

ev jK AvD‽Ui Dci wb‽lavÁw`‽Z cv‽i|  hw` ‼Kvb ag©NU ev  jK -AvDU wÎk w`‽bi ‼ekx ’̄vqx nq, Zv n‽j 

miKvi , wjwLZ Av‽`k Øviv Zv wbwl× Ki‽Z cvi‽e| Z‽e kZ© _v‽K ‼h, miKvi D³ wÎk w`‽bi c~‽e© I ‼h ‼Kvb 

mg‽q, wjwLZ Av‽`k Øviv  ‼Kvb ag©NU ev  jK -AvDU wbwl× Ki‽Z cvi‽e, hw` miKvi GB g‽g© mš`ó nq ‼h, 

D³iƒc Ae¨vnZ ag©NU ev  jK-AvDU RbRxe‽b mvsNvwZK K‽ói KviY n‽q‽Q ev GUv RvZxq ¯̂v‽_©i nvwbKi [aviv-

211 (3)]| ‼Kvb RbKj¨vYg~jK cÔwZôv‽bi ‼ÿ‽Î miKvi, G‽Z ‼Kvb ag©NU ev  jK-AvDU ïiæ nevi c~‽e© A_ev 

c‽i ‼h ‼Kvb mgq, wjwLZ Av‽`k Øviv Zv wbwl× Ki‽Z cvi‽e[aviv-211 (4)]|  

‼Kvb ‼ÿ‽Î miKvi ‼Kvb ag©NU ev  jK-AvDU ‼Kvb ag©NU ev  jK-AvDUwbwl× ‼NvlYv Ki‽j miKvi ZrÿYvr 

we‽ivawU wb®úwËi Rb¨ kÔg Av`vi‽Z ‼cÔiY Ki‽e| [aviv-211 (5)] 

Gevi we‽iva ev Ø›Ø e¨e ’̄vcbviRb¨ KwZcq Bkviv ev wUcm& wb‽q Av‽jvPbv Kie|  

 

we‡iva ev Ø›Ø e¨e ’̄vcbvi Rb¨ Bkviv ev ûwkqvwi  

Tips for Managing Conflict 

we‽iva ev  Ø›Ø e¨e ’̄vcbv GKwU RwUj I SzwKc~Y© e¨e ’̄vcbv| ‼h ‼Kvb Ø‼›Øi b¨~bZg `yÖwU cÿ _v‽K| Avevi eû 

cvwÿK Ø›ØI n‽Z cv‽i| Aci c‽ÿi g‽bvfve-gZje-‽K×kj ‼evSv GKwU Kómva¨ e¨vcvi| Avevi wb‽Ri ‼gRvR-

gwR©-Ae ’̄vbI A‽bK mgq wVK ivLv hvq bv, G‽jv‽g‽jv n‽q ‼h‽Z cv‽i| Pig GKUv AwbðqZv GB we‽iva ev Ø›Ø 

e¨e ’̄vcbvq weivR K‽i| GgZve ’̄vq, we‽iva ev Ø›Ø e¨e ’̄vcbvi cÿM‽Yi Rb¨ KZK¸‽jv Bkviv ev ûwkqvwi AbymiY 

Kiv ‼h‽Z cv‽i| G¸‽jv AbymiY Ki‽j we‽iva ev  Ø›Ø e¨e ’̄vcbvq mydj cvIqv hv‽e| GB Bkviv ev ûwkqvwi¸‽jv 

wb‽P Av‽jvPbv Kiv n‽jv t  

1|   Ø›Ø‡K †g‡b wbb (Accept conflict) t Ø›Ø ¯̂vfvweK Ges mKj m¤ú‽K©i g‽a¨B N‽U _v‽K| ‼h‽nZz Ø›Ø 

Gov‽bv hvq bv, ZvB Ø›Ø‽K ‼g‽b wb‽q Gi e¨e ’̄vcbv wkL‽Z n‽e| Z‽e, Ø›Ø wbimb Kiv hv‽e bv hw` bv 

Dchy³ mÿg e¨w³ GLv‽b wb‽qvwRZ bv nq|   

2|  gv_v VvÛv ivLyb (Be a calming agent) t g‽b ivLv `iKvi, Avcbvi ‼h ‼Kvb AvPiY ,wµqv ev cÔwZwµqv 

Ø‽›Øi ZxeªZv evwo‽q w`‽Z cv‽i, Avevi Kwg‽qI w`‽Z cv‽i| ZvB , gv_v VvÛv ivLyb| GKwU MVbg~jK 

D‽Ïk¨ wVK  Kiæb| Aci c‽ÿi mv‽_ wKfv‽e KvR Ki‽eb, Zvi cwiKíbv Kiæb|   

3|  mwµq g‡bv‡hv‡Mi mv‡_ ïbyb (Listen actively) t wb‽R‽K  fv‽jv fv‽e mwµq g‽bv‽hv‽Mi mv‽_ ïbyb| 

wb‽Ri Abyf~wZ wK, wbw ©̀ó mgm¨vwU wK, mgm¨vwU Avcbvi Dci wK cÔfve ivL‽Z cv‽i, Avci c‽ÿi KvQ ‼_‽K 

Avcwb wK Avkv K‽ib BZ¨vw` wb‽q wb‽R fvebvUv mywbw`©ó Kiæb|  

4|  Ø›Ø‡K we‡kølY Kiæb (Analyze the conflict) t Ø›Ø‽K we‽kølY K‽i ‼ei Kiæb - wK welq Ø›Ø ˆZwi 

K‽i‽Q? ‼K Avcbv‽K D‽ËwRZ K‽i‽Q ? wK ‼P‽q Avcwb cvbwb ? wK wRwbm Avcwb nviv‽Z fq cv‽”Qb ? 

Avcbvi Ae ’̄vb wK mwVK ? Avcwb Ø›Ø‽K AwZiwÃZ K‽i ‼`L‽Qb wK ? wK mgvavb Avcwb Pv‽”Qb ? BZ¨vw`|  

Ø‽›Øi G welq¸‽jv Avcbv‽K Ø›Ø wbim‽b mwVK c_ ‼`Lv‽e|   
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5|  wbi‡cÿ fvlv e¨envi Kiæb (Model neutral language) t Ø‽›Ø wb‽qvwRZ gvbyl D‽ËwRZ _v‽K| Zviv 

R¡vjvgqx kã e¨envi K‽i ev NUbv‽K AwZiwÃZ K‽i| d‽j, Ø›Ø AviI Zxeª nq| ‼m Rb¨ Av‽eM ewÂZ, 

D‽Ïk¨gyLx wbi‽cÿ kã e¨envi Kiæb| Ø›Ø wbim‽bi w`‽K hvb| Zv bv n‽j, Ø›Ø Av‽iv RwUj n‽e| g‽b 

ivL‽Z n‽e- ‼i‽M ‼M‽jb, ‼Zv ‼n‽i ‼M‽jb| 

6|  mgm¨v‡K e¨w³ †_‡K Avjv`v Kiæb (Separate the person from the problem)t mgm¨v‽K GKUv Ae ’̄v 

ev wbw`©ó AvPiY wn‽m‽e ‼`Lyb| Aci c‽ÿi e¨w³ m¤ú‽K© Lvivc g‽bvfve‽K `vqx Ki‽eb bv| ZvB, 

mgm¨v‽K e¨w³ ‼_‽K Avjv`v Kiæb| mgm¨v mgvavb mnR n‽e, m¤¢e n‽e|  

7|  GK mv‡_ KvR Kiæb (Work together) t cÔwZc‽ÿi mv‽_ GK m‽½ KvR Kiæb| ci¯úi‽K ‼`vlv‽ivc Kiv 

eÜ Kiæb|  ci¯ú‽ii K_v  ïbyb| GK mv‽_ mgm¨vi mgvav‽b A½xKvi Kiæb|  

8|  wfbœgZ MÖn‡Y m¤§Z nb (Agree to disagree) t cÔ‽Z¨K e¨w³i wbR¯̂ gZ Av‽Q| ‼Kvb wel‽qi me wKQz‽Z 

`yB e¨w³i c‽ÿ GKgZ nIqv `yj©f NUbv| ZvB, wfbœgZ MÔn‽Y m¤§Z ‼nvb| g‽b ivL‽Z n‽e, hv mwVK Zv me 

mgq ¸iæZ¡c~Y© bq| myZivs gy³ g‽b mgvavb LuyRyb, mwVK ‼LuvRvi Ave‽Z© co‽eb bv|   

9|  fwel¨‡Zi Dci Av‡jvKcvZ Kiæb (Focus on the future) t Ø‽›Ø wb‽qvwRZ e¨w³MY AZx‽Zi wµqv-

cÖwZwµqv, Ac` Í̄ Kiv ‼QvULv‽Uv NUbv I K_v wb‽q ‼ekx e¨ Í̄ _v‽K| d‽j, eZ©gvb mgm¨vi mgvavb wK n‽e 

Ges  fwel¨‽Z D™¢zZ n‽Z cv‽i Ggb mgm¨v Avi ‼`L‽Z cvq bv| ZvB, Ø‽›Øi mgvavb PvB‽j AZxZ Z¨vM 

Kiæb, mvg‽b ZvKvb| fwel¨‽Zi Dci Av‽jvKcvZ Kiæb Ges mgvavb LuyRyb|  

10|  Av‡Mi Ae ’̄vb †Q‡o Avmyb (Move past positions) t Ø‽›Øi mgvavb PvB‽j Av‽Mi Ae ’̄vb ‼Q‽o Avm‽Z 

n‽e| ‼Kvb GKUv c~e©- Ae ’̄v‽b Abp _vK‽j Ø‽›Øi wbim‽b APje ’̄v ‼`Lv w`‽e| ZvB, Ø‽›Ø wb‽qvwRZ cÔ‽Z¨K 

c‽ÿiB Ø›Ø wbim‽b Av‽Mi Ae ’̄vb ‼Q‽o Avm‽Z n‽e|  

11|  wbR ¯̂v‡_©i welq¸‡jv fvMvfvwM Kiæb (Share your interests) t Ø›Ø wbim‽bi Av‽jvPbvq mKj cÿB wbR 

wbR ¯̂v_© D×v‽i ‼Póv Ki‽e GUvB ¯̂vfvweK| kvwšÍc~Y© mgvav‽bi Rb¨ cÿ‽`i wbR cÔK…Z ¯̂v_©,Z_¨ I cÔgvYvw` 

ci¯úi‽K ej‽Z  I ‼`Lv‽Z n‽e| G m‽ei ‼Lvjv‽gjv wewbg‽q ‼kl ch©šÍ cÿM‽Yi Kv‽Q  Ø‽›Øi GKUv 

fvimvg¨g~jK mgvavb cvIqv hv‽e| ZvB, wbR ¯̂v‽_©i welq¸‽jv fvMvfvwM Kiæb I ‼`qv-‽bqvi gva¨‽g Ø‽›Øi 

MÔnY‽hvM¨ mgvavb ‼ei Kiæb|   

12|  m„wókxj nb (Be creative) t Ø‽›Ø wb‽qvwRZ mKj c‽ÿi cÔ‽qvRb wgUv‽bvi gZ Dchy³ mgvavb ‼c‽Z n‽j 

cÿMY‽K m„wókxj I K‽Vvi cwikÔgx n‽Z n‽e| euvavaiv MÛxi evB‽i wM‽q wPšÍv Ki‽Z n‽e| mgm¨v AvcZt 

Gov‽bvi Rb¨ mgvavb w`‽j Pj‽e bv| MVbg~jK I ‼UKmB mgvavb Kvg¨| ZvB, wPšÍvq m„wókxj nb I mevi 

Kv‽Q m‽šÍvlRbK mgvavb ‼ei Kiæb|  

13|  mywbw`©ó nb(Be specific) t Ø›Ø wbim‽bi mgvavb Ggb k‽ã I ev‽K¨ wjL‽Z n‽e ‼hb Zvi GKUvB A_© nq, 

Ø¨_©‽evaK bv nq Ges mK‽j cÔ‽Z¨KwU Ask ¯úó K‽i eyS‽Z cv‽i| AZGe, mgvavb ‼jLvq ev ejvq mywbw`©ó 

nb|  

14|  †MvcbxqZv eRvq ivLyb (Maintain confidentiality) tØ‽›Ø RwoZ e¨w³ ev cÿM‽Yi mv‽_ mivmwi K_v 

ej‽Z n‽e| Z…Zxq cÿ‽K XzK‽Z w`‽j Ø›Ø ev‽o, ¸Re ˆZwi n‽e I Ø‽›Øi ev we‽iv‽ai mgvavb RwUj I 

KwVb n‽q co‽e| AZGe, Ø›Ø wbim‽bi Av‽jvPbvi K_vevZ©vi ‼MvcbxqZv eRvq ivLyb, mn‽R mgvavb 

cv‽eb|  

 

 

 

mvims‡ÿc:  

we‽iva wb®úwËi ‼K×kj I c×wZ wb‽q GB cv‽V Av‽jvPbv Kiv n‽q‽Q| we‽iva ev Ø›Ø wb®úwËi cuvPwU ‼K×kj 



wkí m¤úK© I we‽iva wb®úwË 
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Av‽Q| ‼m¸‽jv n‽jv -GKxfzZKiY ‼K×kj, K…Zv_©KiY ‼K×kj, `gbKiY ‼K×kj,  Gwo‽q Pjv ‼K×kj I 

mg‽SvZvKiY ‼K×kj|wkí we‽iva ev Ø›Ø  wb®úwËKiY c×wZmg~n n‽”Q eva¨KiY, `iKlvKwlKiY, ga¨ Í̄ZvKiY 

I mgm¨v mgvavbKiY| we‽iva wb®úwËi KZK¸‽jv ‼¯̂”Qvg~jK I eva¨Zvg~jK c×wZ Av‽Q| GRb¨ KZK¸‽jv 

civgk© ev wUcm& Av‽Qhv AbymiY Ki‽j mvdj¨ jvf Kiv hv‽e| 

 

 



GgweG ‼cÔvMÔvg 

BDwbU GK  c„ôvÑ 18 

 

 

BDwbU DËi g~j¨vqb  

 

1| we‽iva ev Ø›Ø Kv‽K e‽j Zv ej‽Z cvi‽eb| 

2| wkí we‽iva aviYvwUi msÁv w`b|   

3| wkí we‽iv‽ai cÔK…wZ e¨vL¨v Kiæb|   

4| wkí we‽iv‽ai cÔKvi‽f` Av‽jvPbv Kiæb|   

5| wkí we‽iv‽ai KviYmg~n eY©bv Kiæb|   

6| wkí we‽iva cÔKv‽ki aib ev c×wZmg~n ejyb|  

7| wkí we‽iv‽ai abvZ¥K cÔfve eY©bv Kiæb|   

8| wkí we‽iv‽ai FYvZ¥K cÔfve eY©bv Kiæb|  

9| we‽iva ev Ø›Ø ‼gvKv‽ejv Kivi ‼K×kjmg~n eY©bv Kiæb|   

10| wkí we‽iva ev Ø›Ø  wb®úwËKiY c×wZmg~n eY©bv Kiæb|   

11| wkí we‽iva wb®úwË Kivi cÔvwZôvwbK Dcvqmg~n Av‽jvPbv Kiæb|   

12| we‽iva ev Ø›Ø e¨e ’̄vcbvi Rb¨ Bkviv ev wUcm&¸‽jv eY©bv Kiæb|   

 

 

 

 

 

 

 

 

 

 


