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gvbyl memgq cwieZ©b Pvq| †Kv‡bv GKUv Ae ’̄v wb‡q gvbyl †ewk w`b mš‘ó _v‡K bv| cwieZ©‡bi Rb¨ AweiZ 
†Póv K‡i| †Kv‡bv ỳwU gvby‡li e¨w³Z¡ GK iKg bq| wfbœ gZ gvbe mgv‡R _vK‡eB| G †cÖwÿ‡Z e¨emvq cÖwZôv‡b 
Kg©iZ gvbyl‡`i g‡a¨ gZ cv_©K¨ I Amš‘wó _v‡K| GB Amš‘wó †_‡K Awf‡hvM| wkí-m¤úK© e¨e ’̄vcbv‡K 
Awf‡hv‡Mi m‡šÍvlRbK mgvavb Ki‡Z n‡e| Zv bv n‡j †kl ch©šÍ wkí-we‡iva †`Lv w`‡Z cv‡i| G Rb¨ 
wkÿv_©x‡`i G wel‡q mvwe©K Ávb _vKv `iKvi| GB BDwb‡U, ZvB Awf‡hvM cwiPvjbv ev †gvKvwejv m¤ú‡K© 
we Í̄vwiZ Av‡jvPbv Kiv n‡q‡Q|  
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A wf ‡hvM  c w iPv j b v ev † g v Kv wej v :  c Öv i w¤ ¢Kv  
Grievance Handling: Introduction 

 

 D ‡ Ïk ¨ 
 

G  c v V  †k‡ l A v c w b-  
• Awf‡hvM Kv‡K e‡j Zv ej‡Z cvi‡eb; 
• Awf‡hvM cwiPvjbv ev †gvKvwejv aviYvwUi msÁv ej‡Z cvi‡eb;  
• Awf‡hvM cwiPvjbv ev †gvKvwejvi ˆewkó¨mg~n e¨vL¨v Ki‡Z cvi‡eb; 
• Awf‡hv‡Mi †kÖYxKiY Ki‡Z cvi‡eb; 
• Awf‡hvM Kxfv‡e wPwýZ Kiv hvq Zv eY©bv Ki‡Z cvi‡eb;  
• Awf‡hv‡Mi KviY e¨vL¨v Ki‡Z cvi‡eb; 
• Awf‡hv‡Mi cÖwZwµqv eY©bv Ki‡Z cvi‡eb|  

 
 

Avgiv Rvwb g‡b I gb‡b cÖ‡Z¨K gvbyl ¯̂Zš¿ I Avjv`v| †Kv‡bv ỳwU gvby‡li e¨w³Z¡ GK iKg bq| G Kvi‡Y 
†Kv‡bv NUbv, Ae ’̄v, gZ BZ¨vw` wb‡q †Kv‡bv ỳÕwU gvbyl GKgZ n‡Z cv‡i bv| GKRb mš‘ó nq, †Zv Ab¨ Rb 
Amš‘ó _v‡K| †h †Kv‡bv ai‡bi Amš‘wói mgvavb Kiv `iKvi| Zv bv n‡j †kl ch©šÍ wkí-we‡iva †`Lv w`‡Z 
cv‡i| G j‡ÿ¨ GB cv‡V Awf‡hvM cwiPvjbv ev †gvKvwejv Kivi aviYv I Kjv‡KŠkj wb‡q Av‡jvPbv Kiv n‡q‡Q| 
me©cÖ_‡g Awf‡hvM Kv‡K e‡j Zv wb‡q Av‡jvPbv n‡e|  
 
Awf‡ hv ‡M i m sÁv  
Definition of Grievance 

mvaviYfv‡e Awf‡hvM ej‡Z e¨e ’̄vcbvi †MvP‡i AvwbZ msMV‡bi †Kv‡bv welq m¤ú‡K© GKRb Kg©Pvixi AvcwË ev 
Amš‘wó| e¨e ’̄vcbv Kg©Pvix ev kÖwgK Kg©Pvix †h Kv‡iv Awf‡hvM _vK‡Z cv‡i| cÖwZôv‡bi Kvh©cwi‡ek, wb‡qvM 
kZ©, gRywi, †eZb, †evbvm, fvZv, QzwU, myweavmg~n BZ¨vw` wel‡q GKRb Kg©Pvixi Amš‘wóRvZ bvwjk Awf‡hvM 
wn‡m‡e MY¨ nq| Awf‡hvM m¤ú‡K© K‡qKRb we‡kl‡Ái msÁv I gZ †`Iqv n‡jv|  
wb‡qvM m¤úK© wb‡q GKRb Kg©Pvixi ev Í̄e ev KvíwbK AwePv‡ii wkKvi nIqvi e¨w³MZ Abyf~wZi bvg n‡jv 
Awf‡hvM| -Iq v ©̀v i I † Ww fm (2001:299)| [A grievance is any real or imagined feeling of personal 
injustice that an employee has about the employment relationship.] 

Awf‡hvM n‡jv †Kv¤úvwbi mv‡_ m¤úwK©Z †h †Kv‡bv welq †_‡K D™¢~Z cÖKvwkZ A_ev AcÖKvwkZ, ˆea ev A‰ea †h 
†Kv‡bv AZ…wß ev Amš‘wó, hv GKRb Kg©Pvix Ab¨vq, Ab¨vh¨ ev Amg e‡j wPšÍv K‡i, wek¦vm K‡i,Ggb wK Abyfe 
K‡i|- R yw m q v m (1971)| [A grievance is any discontent or dissatisfaction, whether expressed or 
not, whether valid or not, arising out of anything connected with the company which an 
employee thinks, believes or even feels to be unfair, unjust or inequitable.]  

Awf‡hvM n‡jv `vwe Kiv Ab¨vq AvPi‡Yi weiæ‡× DÌvwcZ GKRb Kg©Pvixi wjwLZ bvwjk|-B ‡ q v Wv i (1972)| [A 
grievance is a written complaint filed by an employee and claiming unfair treatment.]  

Awf‡hvM n‡jv GK ev GKvwaK kÖwgK KZ©„K gRywi, fvZv, Kvh© kZ©, Ges PvKzwii kZ©vaxb welq m¤ú‡K© bvwjk|-
A v B .G j .I. (1973)| [A grievanceis a complaint of one or more workers in respect of wages , 
allowances, conditions of work and interpretation of service stipulations.]  

cvV 6.1 
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Awf‡hvM m¤ú‡K© Dch©y³ Av‡jvPbv †_‡K †evSv hv‡”Q, Awf‡hvM ïay e¨e ’̄vcbvi Kv‡Q AvbxZ wjwLZ ev †gŠwLK 
bvwjk bq| †Kv‡bv Kg©Pvix hw` g‡b K‡i Zvi cÖwZ Ab¨vq Kiv n‡q‡Q; Zvi Awf‡hvM h_vh_ we‡ePbv Qvov evwZj 
Kiv n‡q‡Q, Zvi Awf‡hvM A‡hŠw³Kfv‡e MÖnY Kiv nqwb, PvKzwii kZ©vewj I cwi‡e‡ki †Kv‡bv welq wb‡q Zv‡K 
ewÂZ Kiv n‡q‡Q, A_ev G wel‡q cÖKvwkZ I AcÖKvwkZ †h †Kv‡bv Amš‘wó Awf‡hvM wn‡m‡e MY¨ n‡e| Awf‡hvM 
GKwU mvgwMÖK welq wb‡q AšÍfz©w³g~jK aviYv, †Kv‡bv LwÛZ aviYv bq| cwi‡k‡l ejv hvq, Awf‡hvM n‡jv PvKzwi 
I wb‡qvM kZ©vewj msµvšÍ †Kv‡bv ev Í̄e A_ev KvíwbK Kvi‡Y wb‡Ri cÖwZ Ab¨vq n‡q‡Q e‡j †Kv‡bv Kg©Pvix g‡b 
K‡i ev wek¦vm K‡i Ggb cÖKvwkZ ev AcÖKvwkZ mKj Amš‘wó‡K Awf‡hvM e‡j|  

Gevi Pjyb Rvbv hvK Awf‡hv‡Mi ˆewkó¨vewj Kx Kx| 
 
Awf‡ hv ‡M i ˆ e wk ó¨v e wj  
Features of Grievance 

Awf‡hv‡Mi msÁv we‡kølY Ki‡j Avgiv Awf‡hv‡Mi wb‡¤œ Av‡jvwPZ ˆewkó¨mg~n cvB- 
1|  Awf‡hvM GKwU gvbwmK Amš‘wó ev AZ…wß‡eva, hv n‡Z cv‡i (K) ev Í̄e I KvíwbK KviY cÖm~Z; (L) Kg©Pvix 

KZ©„K e¨³ ev Ae¨³; (M) wjwLZ ev †gŠwLK; (N) ‰ea ev A‰ea, Ges (N) mZ¨ ev wfwËnxb KviY cÖm~Z|  
2|  Awf‡hvM n‡Z n‡j GKRb Kg©Pvix‡K g‡b Ki‡Z n‡e ev wek¦vm Ki‡Z n‡e †h, †m Ab¨vq, AwePvi ev 

ˆel‡g¨i wkKvi n‡q‡Q|  
3|  Awf‡hvM Aek¨B Kg©Pvixi PvKzwi, Kvh©cwi‡ek I mvsMVwbK Kvh© m¤ú‡K© n‡Z n‡e|  
4|  Awf‡hvM‡K bvwjk AvKv‡i DÌvcb K‡i e¨e ’̄vcbvi „̀wó AvKl©Y Ki‡Z n‡e|  
Gevi Avgiv Awf‡hv‡Mi cÖKvi‡f` wb‡q Av‡jvPbv Kie|  
 
Awf‡ hv ‡M i cÖK v i‡ f`  
Types or Forms of Grievance 

Awf‡hv‡Mi msÁv I cÖK…wZ ch©v‡jvPbv Ki‡j †`Lv hvq Awf‡hvM bvbv cÖKv‡ii n‡Z cv‡i| GB cÖKvi¸‡jv wb‡q 
wb‡P Av‡jvPbv Kiv n‡jv: 
1|  e ¨w ³ K  A w f‡ hv M: †Kv‡bv e¨w³-kÖwgK ev Kg©Pvix hLb g‡b K‡i †h, cÖkvm‡bi †Kv‡bv Kg©KvÐ ev kÖg AvB‡bi 

†Kv‡bv aviv ejer bv Kiv ev wb‡qvM Pzw³ Abymv‡i Zvi cÖvc¨ †Kv‡bv myweav bv †`Iqvi Kvi‡Y Zvi wb‡Ri 
AwaKvi ev ¯̂v_© Le© K‡i‡Q, ZLb †m ÿzä nq| Zvi GB e¨w³MZ AwaKvi nviv‡bvi ms‡ÿvf‡K e¨w³K 
Awf‡hvM e‡j|  

2 |  `j x q  A w f‡ hv M: cÖkvm‡bi †Kv‡bv Kg©KvÐ ev kÖg AvB‡bi †Kv‡bv aviv ejer bv Kivi Kvi‡Y hLb GK`j 
kÖwgK-Kg©Pvixi ¯̂v_© I AwaKvi ÿwZMȪ Í n‡q‡Q e‡j Zviv g‡b K‡i msÿzä nq, ZLb GB `jMZ AwaKvi 
nviv‡bvi ms‡ÿvf‡K `jMZ Awf‡hvM e‡j|  

3 |  c w j w m A w f‡ hv M: hLb cÖwZôv‡bi †Kv‡bv cwjwm gvwjK ev e¨e ’̄vcbv AbymiY K‡i bv ev Zvi myweav †_‡K 
kÖwgK-Kg©Pvix‡`i ewÂZ K‡i, ZLb kÖwgK-Kg©Pvix‡`i msÿzä nq| GB cwjwm welqK AwaKvi nviv‡bvi 
ÿzäZv‡K cwjwm Awf‡hvM e‡j|  

4 |  „̀k¨g v b I  m yß  A w f‡ hv M: †Kv‡bv Awf‡hvM hLb A‡b¨i Kv‡Q „̀k¨gvb nq A_©vr, ms‡ÿvf AvPvi-AvPvi‡Y 
cÖKvwkZ nq, ZLb Zv‡K „̀k¨gvb Awf‡hvM e‡j| Avevi A‡bK Awf‡hvM A‡b¨i Kv‡Q A „̀k¨gvb _v‡K| 
A_©vr, e¨w³i g‡bi g‡a¨ jywK‡q _v‡K, Zv‡K myß Awf‡hvM e‡j|  
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5|  e v Í̄e I K v í w bK  A w f‡ hv M: †Kv‡bv Awf‡hvM hLb ev Í̄e Ae ’̄v cÖm~Z nq A_©vr ms‡ÿv‡fi †fŠZ KviY Av‡Q, 
ZLb Zv‡K ev Í̄e Awf‡hvM e‡j| Avevi A‡bK Awf‡hvM Ggb †h, e¨w³ g‡b K‡i ev wek¦vm K‡i wKš‘ Zvi 
†Kv‡bv ev Í̄eZv †bB| Giƒc KwíZ KviY cÖm~Z Amš‘wó‡K KvíwbK Awf‡hvM e‡j|  

6|  c ÖK v w kZ  I A c ÖK v w kZ  A w f‡ hv M: †Kv‡bv Awf‡hvM hLb wjwLZ ev †gŠwLK bvwjk AvKv‡i e¨e ’̄vcbv ev 
gvwj‡Ki Kv‡Q Dc ’̄vcb Kiv nq, ZLb Zv‡K cÖKvwkZ Awf‡hvM e‡j| Avevi A‡bK Awf‡hvM Ae ’̄v „̀‡ó g‡b 
Kiv nq †h we`¨gvb Av‡Q, Z‡e Zv Kv‡iv Kv‡Q ¯úófv‡e cÖZxqgvb nq bv, ZLb Zv‡K AcÖKvwkZ Awf‡hvM 
e‡j|  

7|  †g Š w LK  I w j w LZ  A w f‡ hv M: †Kv‡bv Awf‡hvM hLb wjwLZ bvwjk AvKv‡i e¨e ’̄vcbv ev gvwj‡Ki Kv‡Q 
Dc ’̄vcb Kiv nq, ZLb Zv‡K wjwLZ Awf‡hvM e‡j| †Kv‡bv Awf‡hvM hLb †gŠwLK bvwjk AvKv‡i e¨e ’̄vcbv 
ev gvwj‡Ki Kv‡Q Dc ’̄vcb Kiv nq, ZLb Zv‡K †gŠwLK Awf‡hvM e‡j| 

8 |  Q Ù‡ e kx  A w f‡ hv M: A‡bK mgq cÖej gvbwmK Pv‡ci Kvi‡Y ev nZvkvi Kvi‡Y Awf‡hvM msNwUZ nq, wKš‘ Gi 
KviY kÖwgK-Kg©Pvixiv †KD Rv‡b bv| Awf‡hv‡Mi KviYUv AÁvZ _v‡K| G ai‡bi Awf‡hvM‡K 
QÙ‡ekxAwf‡hvM e‡j| 

9|  B Dw bq b A w f‡ hv M : A‡bK mgq kÖwgK BDwbqb e¨e ’̄vcbv ev gwj‡Ki Kv‡Q †Kv‡bv e¨w³K ev `jxq Awf†hvM 
†gŠwLK ev wjwLZfv‡e Dc ’̄vcb K‡i cÖwZKvi Pvq| G ai‡bi Awf‡hvM‡K BDwbqb Awf‡hvM e‡j| 

Gevi Avgiv Awf‡hvM wPwýZKi‡Yi Kivi Dcvq¸‡jv eje| 
 
Awf‡ hv M  wP wýZ K iY   
Identification of Grievance 

Awf‡hvM GKwU gvbwmK Amš‘wó ev AZ…wß‡eva| wb‡qvM m¤úK© wb‡q GKRb Kg©Pvixi ev Í̄e ev KvíwbK AwePv‡ii 
wkKvi nIqvi e¨w³MZ Abyf~wZi bvg n‡jv Awf‡hvM| Awf‡hv‡Mi KviY¸‡jv c~e©v‡ý wPwýZ Ki‡Z cvi‡j 
Awe‡hv‡Mi Av‡MB e¨e ’̄vcbv †m¸‡jv ms‡kvab Ki‡Z cv‡i| G Rb¨ Awf‡hv‡Mi Drm wPwýZ Kiv †ek KwVb| Z‡e 
wb¤œewY©Z Dcvq¸‡jv e¨envi K‡i Awf‡hv‡Mi Drm wPwýZ Kiv hvq|  

1|  e w n M©g b m v ÿ v r K v i (Exit Interview): kÖwgK-Kg©Pvixiv hLb Aemi MÖnY K‡i, c`Z¨vM K‡i, ev Ab¨ 
†Kv‡bv Kvi‡Y Zv‡`i PvKzwii Aemvb nq, ZLb Zv‡`i GKUv mvÿvrKvi †bIqv nq, hv ewnM©gb mvÿvrKvi 
e‡j we‡ewPZ nq| GB mvÿvrKv‡i cÖwZôv‡bi cwi‡ek, e¨e ’̄cbv, †bZ…Z¡, gvbe m¤úK©, c×wZ, wbqgKvbyb, 
k„•Ljv wewa BZ¨vw` m¤ú‡K© †Lvjv‡gjv Rvb‡Z PvIqv nq| gvbe m¤úK© e¨e ’̄vcK wb‡RGB mvÿvrKvi MÖnY 
K‡ib| GB mvÿvrKv‡ii D‡Ïk¨ _v‡K mvsMVwbK cwi‡e‡ki Dbœqbmvab Kiv| †h kÖwgK-Kg©Pvix P‡j hv‡”Q 
ZviI g‡b †Kv‡bv fqfxwZ _v‡K bv| d‡j, gy³g‡b †m Zvi fvebv, †ÿvf, ỳtL-‡e`bv I Am‡šÍv‡li 
KviY¸‡jv e‡j| †m¸‡jv Acmvi‡Yi Dcvq m¤ú‡K© Zvi civgk© PvIqv nq| G Kvi‡Y Awf‡hv‡Mi Drm wPwýZ 
Kivi GwU GKwU PgrKvi I LyeB Kvh©Ki Dcvq|  

2 |  A w f‡ hv M e v ·  e ¨e ’̄v  (Gripe Box System): cÖwZôvb †Kv‡bv GKUv myweavRbK ¯’v‡b Awf‡hvM ev· ’̄vcb 
K‡i kÖwgK-Kg©Pvix‡`i gy³g‡b Zv‡`i Am‡šÍv‡li K_v wj‡L GB ev‡· †djvi Rb¨ AnŸvb K‡i| bv‡g A_ev 
†ebv‡g Zviv Zv‡`i eÂbvi K_v I KviY wj‡L Awf‡hvM ev‡· †dj‡Z cv‡i| G¸‡jv †_‡K e¨e ’̄cbv bvbv 
wel‡q Awf‡hvM Rvb‡Z cv‡i Ges AMÖKvh©µg MÖnY K‡i Zvi mgvavb Ki‡Z cv‡i| d‡j, Awf‡hv‡Mi 
Drm¸‡jv eÜ nq, Awf‡hvM K‡g hvq I m‡e©vcwi, wk‡í Am‡šÍv‡li m¤¢vebv K‡g hvq|  

3 |  g Z v g Z  R w ic (Opinion Survey): mvsMVwbK bvbv wel‡q kÖwgK-Kg©Pvix‡`i gZvgZ Rvbvi Rb¨ gZvgZ 
Rwic Kiv nq| G †_‡K cÖvß Z_¨ Awf‡hv‡Mi KviY wPwýZ Ki‡Z mvnvh¨ K‡i| g‡bvej Rwic, Kvh© mš‘wó 
Rwic, g‡bvfve Rwic, Awf‡hvM Rwic BZ¨vw` bv‡g GB Rwic Kiv nq| gvbe m¤ú` e¨e ’̄vcbvi †Kv‡bv 
EaŸ©Zb KZ©„cÿ ev M‡elYv †mj ev cÖwZôv‡bi evB‡ii †Kv‡bv cÖwZôvb GB Rwic K‡i| GB Rwi‡c 
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AskMÖnYKvix‡`i bvg w`‡Z nq bv Ges GB Rwic ZË¡veavqKiv K‡i bv e‡j kÖwgK-Kg©Pvixiv Drmv‡ni mv‡_, 
gy³g‡b Zv‡`i gZvgZ †`q| GB ai‡bi gZvgZ Rvbvi AviI Dcvq n‡jv KvjvšÍi mvÿvrKvi, `jMZ mfv, 
†hŠ_ `iKlvKwl mfv, AbvbyôvwbK mgv‡ek BZ¨vw`| GLvb †_‡KI A‡bK Awf‡hvM m¤ú‡K© Rvbv hvq|  

4 |  g y³  `iR v  c w j w m (Open Door Policy): GB e¨e ’̄vq e¨e ’̄vcKM‡Yi Kv‡Q †h †Kv‡bv mg‡q kÖwgK-
Kg©Pvix‡`i Avmvi my‡hvM _v‡K Ges Zv‡`i Awf‡hvM wb‡q K_v ej‡Z cv‡i| GB gy³ `iRv cwjwmi D‡Ïk¨ 
_v‡K EaŸ©gyLx †hvMv‡hv‡M kÖwgK-Kg©Pvix‡`i DrmvwnZ Kiv| e¨e ’̄vcKI †Lvjv g‡b Zv‡`i K_v †kv‡b I 
Kvh©Ki e¨e¯’v †bq| hv‡nvK, Awf‡hvM wPwýZ Kivi Rb¨ gy³ `iRv cwjwm GKwU Kvh©Ki weKí|  

Gevi Avgiv Awf‡hv‡Mi KviYmg~n wb‡q Av‡jvPbv Kiv n‡e|  
 
Awf‡ hv ‡M i K v iY m g~n   
Causes of Grievance 

GKRb Kg©Pvix hLb Dcjwä K‡i †m Ab¨vq ev AwePv‡ii wkKvi n‡q‡Q, AwaKvi †_‡K ewÂZ n‡q‡Q, ZLb †m 
Amš‘ó nq| GB Amš‘wó †_‡K D™¢~Z nq Awf‡hvM| hv‡nvK, wewfbœ M‡elYv I ev Í̄e AwfÁZv †_‡K Awf‡hv‡Mi †h 
KviYmg~n Rvbv hvq, †m¸‡jv wb‡P Av‡jvPbv Kiv n‡jv - 
1|  m v s MV w bK  w e w aw eav ‡ b i A c c Ö ‡ q v M: GKRb Kg©Pvix mvsMVwbK wewaweavb, wb‡qvM kZ© BZ¨vw` Øviv PvwjZ 

nq| gvwjK ev e¨e ’̄vcbv hw` G mKj mvsMVwbK wewaweavb h_vh_fv‡e AbymiY bv K‡i ev Zvi AccÖ‡qvM 
K‡i Zv n‡j Kg©Pvixiv ÿzä nq Ges Awf‡hvM K‡i|  

2 |  c Öw Z K~j  K v h©c w i‡ e k: cÖwZôv‡bi †fŠZ I gvbweK Kvh©cwi‡ek AbyK~j I m‡šÍvlRbK nIqv evÂbxq| 
Kvh©cwi‡ek hw` ÿwZKi, SuywKc~Y©, ˆeix I AgvbweK nq, Zv n‡j †mwU Kg©Pvix‡`i Am‡šÍv‡li KviY n‡q 
ùvovq| GgZve ’̄vq, Kg©Pvixiv cÖwZev`x n‡q I‡V I Awf‡hvM `v‡qi K‡i|  

3 |  c ÖZ ¨v w kZ  c w ie Z ©b bv  A v bv : msMV‡bi Af¨šÍixY I ewnt ’̄ cwi‡e‡ki cwieZ©‡bi mv‡_ mv‡_ Kg©Pvixiv wKQz 
wKQz mvsMVwbK cwieZ©b Avkv K‡i| gvwjK ev e¨e ’̄vcbv †m mKj cÖZ¨vwkZ cwieZ©b bv Ki‡j Zviv msÿzä 
nq I Awf‡hvM K‡i|  

4 |  K g ©Pv ix ‡ ` i w b¤œ g ‡ bv e j  I P ig n Z v kv : Kg©Pvix‡`i g‡bvej I Avkv Zv‡`i‡K cÖwZôv‡bi cÖwZ AbyMZ K‡i, 
Drcv`‡b g‡bv‡hvMx K‡i I cÖwZôv‡b kvwšÍ Av‡b| wKš‘ Zv‡`i g‡bvej hw` wb¤œ _v‡K I Zviv hw` Pig 
nZvkvMȪ Í _v‡K, Zv n‡j mvgvb¨ ARynvZ I fzjåvwšÍ‡Z cÖwZôv‡bi cÖwZ Zv‡`i weiƒc g‡bvfve †`Lv †`q I 
Am‡šÍvl cwijwÿZ nq| d‡j, Awf‡hv‡Mi cwigvY †ewk nq|  

5|  Z Ë ¡eav q ‡ K i A ‡ kv f b A v P iY : kÖwgK Kg©Pvixiv ZË¡veavq‡Ki mivmwi Aax‡b †_‡K KvR K‡i| kÖwgK-Kg©Pvix 
I ZË¡eavq‡Ki g‡a¨ gayi mym¤úK© _vK‡j cÖwZôv‡b kvwšÍ eRvq Zv‡K| wKš‘ ZË¡eavqK hw` kÖwgK 
Kg©Pvix‡`i mv‡_ A‡kvfb AvPiY K‡i, Zv n‡j Zviv weÿzä nq I Awf‡hvM DÌvcb K‡i|  

6|  å v š Í av iY v : kÖwgK Kg©Pvix I gvwjK ev e¨e ’̄vcK ci¯úi‡K kÎæcÿ g‡b K‡i| GB g‡bvRvMwZK we‡Øl 
fve _vKvq G‡K Ac‡ii m¤ú‡K© A‡bK åvšÍ aviYv †cvlY K‡i| d‡j, kÖwgK Kg©Pvixiv wb‡R‡`i‡K me mgq 
ewÂZ g‡b K‡i| G Kvi‡Y åvšÍ aviYv cÖm~Z bvbv Awf‡hvM DÌvcb K‡i|  

7|  A w e k¦v m I A bv ’̄v : kÖwgK Kg©Pvix I ZË¡veavqK‡`i g‡a¨ cvi¯úwiK Awek¦vm I Abv ’̄v _vK‡j GK cÿ Ab¨ 
cÿ‡K mn¨ Ki‡Z cv‡i bv| d‡j, Awf‡hvM Kivi cÖeYZv ev‡o|  

8 |  c Ö‡ q v R bx q  m y‡ hv M- m yw eav i A fv e: cÖwZôv‡b myôzfv‡e KvR Kivi Rb¨ mnvqK my‡hvM myweav _vKv `iKvi| 
cÖ‡qvRbxq my‡hvM-myweavi Afve _vK‡j Zv Awf‡hv‡Mi KviY nq|  

9|  K v h© A m š ‘w ó : Kvh© AmšÍwó Awf‡hv‡Mi GKUv Ab¨Zg KviY| kÖwgK Kg©Pvixiv wb‡R‡`i KvR wb‡q Lywk bv 
_vK‡j Awf‡hvM K‡i|  
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10|  †hŠ _  Pyw ³  f½: †hŠ_ `iKlvKwl cÖwZwbwa ev kÖwgKms‡Ni mv‡_ m¤úvw`Z Pzw³ e¨e ’̄vcbv f½ K‡i I Zvi 
h_vh_ ev Í̄evqb bv K‡i, Zvn‡j kÖwgK Kg©Pvixiv ÿzä nq| ZLb †hŠ_ Pyw³ f½ Awf‡hv‡Mi KviY n‡q 
ùvovq|  

11|  kÖg A v B b c Ö‡ q v M bv  K iv : KviLvbv, †`vKvb I Ab¨vb¨ cÖwZôv‡b myôz wkí-m¤úK© eRvq ivLvi Rb¨ evsjv‡`k 
miKvi evsjv‡`k kÖg AvBb (ms‡kvwaZ) 2013 cÖYqb K‡i‡Q| GB AvB‡b PvKzwii kZ©, ¯̂v ’̄̈ , wbivcËv, 
k„sLjv wewa I Ab¨vb¨ A‡bK kÖg welqK wewa-weavb Av‡Q, hv cÖwZcvjb Kiv gvwjKc‡ÿi Rb¨ 
eva¨Zvg~jK| hw` gvwjKcÿ kÖg AvBb cÖ‡qvM bv K‡i, Z‡e kÖwgK Kg©Pvixiv weÿzä _v‡K Ges Zv 
Awf‡hv‡Mi KviY nq|  

12 |  kÖw g K ms N  MV b K i‡ Z  bv  †`Iq v : kÖwgKmsN MVb Kiv kÖwgK Kg©Pvix‡`i GKUv me©Rbxb †gŠwjK 
gvbevwaKvi| A‡bK †`‡k ev A‡bK cÖwZôv‡b kÖwgKmsN MVb Ki‡Z †`Iqv nq bv| G Kvi‡Y kÖwg‡Kiv 
wb‡R‡`i AwaKvi ewÂZfv‡e I GwU Awf‡hv‡Mi KviY nq|  

14 |  `j x q  g Z v g ‡ Z i A e g v b bv : †hŠ_ `iKlvKwl cÖwZwbwa ev kÖwgKmsN Kg©Pvix‡`i cÖwZwbwaZ¡ K‡i|GLb 
gvwjKcÿ hw` G‡`i e³e¨ ev gZvgZ‡K AMÖvn¨ K‡i wbR wm×všÍ Pvwc‡q †`q, Zv n‡j mKj kÖwgK Kg©Pvix 
`jxq gZvg‡Zi Aegvbbv Kiv n‡q‡Q e‡j g‡b K‡i| d‡j, Zviv gvwjKc‡ÿi weiæ‡× Awf‡hvM Av‡b|  

15|  A ® ú ó  w b‡ q v M Pzw ³ : wb‡qvM Pzw³ kÖwgK Kg©Pvix‡`i AvBbMZ iÿvKeP wn‡m‡e KvR K‡i| GB wb‡qvM Pzw³‡Z 
wjwLZ kZ©̧ ‡jv hw` A®úó, ÎæwUc~Y© I Ø¨_©‡evaK nq, Zv n‡j kÖwgK Kg©Pvixiv wbivcËnxbZvq †fv‡M Ges 
Zv Awf‡hv‡Mi Ab¨Zg KviY nq|  

16|  kv w Í̄ e ¨e ¯ ’v i A c c Ö‡ q v M: k„•Ljv wewa mvsMVwbK AvPi‡Yi GKUv `wjj, †hLv‡b cÖwZôv‡b KvRKg©-Pjv‡div-
K_vevZ©v- Av`eKvq`v BZ¨vw`i Av`k© gvb †jLv _v‡K Ges k„•Ljv wewa f‡½i kvw Í̄i weavbI †jLv _v‡K| 
GB kvw Í̄ e¨e ’̄vi mgZvwfwËK cÖ‡qvM bv n‡q hw` ˆelg¨g~jK AccÖ‡qvM nq, Zv n‡j Zv kÖwgK Kg©Pvix‡`i 
fxlYfv‡e ÿzä K‡i| GwU Awf‡hv‡Mi Ab¨Zg KviY nq|  

Gevi Awf‡hv‡Mi cÖwZwµqv m¤ú‡K© eje|  
 
Awf‡ hv ‡M i cÖwZ wµ q v  
Effects of Grievance 

Awf‡hvM n‡jv `vwe Kiv Ab¨vq AvPi‡Yi weiæ‡× DÌvwcZ GKRb Kg©Pvixi bvwjk| Awf‡hvM g‡bi Amš‘wó cÖm~Z 
bvwjk| ZvB, Kv‡iv g‡b hw` Awf‡hvM msNwUZ nq, Zv n‡j Zvi Kv‡R I cÖwZôv‡b bvbvwea cÖwZwµqv N‡U| wb‡P 
Awf‡hv‡Mi cÖwZwµqv m¤ú‡K© Av‡jvPbv Kiv n‡jv - 
1|  K v ‡ R  A v MÖn  n v iv q : Awf‡hvMKvix kÖwgK Kg©Pvix Amš‘ó _vKvq †m Kv‡R AvMÖn nvivq Ges g‡bv‡hvM w`‡q 

KvR Ki‡Z cv‡i bv|  
2 |  Dr c v `‡ bi  g v b  K ‡ g: Awf‡hvMKvix kÖwgK Kg©Pvix g‡bvej nvwi‡q †d‡j I nZvkvq †fv‡M| d‡j, Drcv`‡bi 

gvb eRvq ivL‡Z Zvi †Zgb AvMÖn _v‡K bv| G Rb¨ Zvi Drcv`‡bi gvb K‡g hvq| 
3 |  A c Pq  I e ¨q  e v ‡ o : Awf‡hvM wb‡q GKRb kÖwgK Kg©Pvix Kv‡R Ki‡j Kv‡R fzj nq †ewk| m¤ú‡`i ÿqÿwZ 

nq e‡j AcPq nq| Ges mvwe©K Drcv`b e¨q ev‡o|  
4 |  K g ©Pv ix  A v e Z ©b e v ‡ o : Awf‡hvM _vK‡j kÖwgK Kg©Pvix Amš‘ó I AbvMÖnx _v‡K| cÖwZôv‡bi cÖwZ AvMÖn nvwi‡q 

†d‡j| PvKzwii cÖwZ Abxnv m„wó nq I KvR †Q‡o P‡j hvq| d‡j, kÖwgK Kg©Pvix AveZ©b ev‡o|  
5|  K v ‡ R  A byc w ’̄w Z  e v ‡ o : Awf‡hvM _vK‡j kÖwgK Kg©Pvix Kv‡Ri cÖwZ wei³ nq| cÖwZôv‡bi Dci †_‡K AvMÖn 

nvwi‡q †d‡j| ZvB, ivM ev Awfgvb K‡i Kv‡R Abycw ’̄Z _v‡K| d‡j, kÖwgK Kg©Pvix‡`i Kv‡R Abycw ’̄wZ 
ev‡o|  
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6|  ỳN ©U bv  e v ‡ o : Amš‘ó kÖwgK Kg©Pvix Kv‡R Ag‡bv‡hvMx I nZvkvMȪ ’ _v‡K| d‡j, Kv‡R ỳN©Ubv NUvi m¤¢vebv 
ev‡o Ges cÖK…Z ỳN©Ubv ev‡o|  

7|  k„s Lj v  f½ n q : Awf‡hvM kÖwgK Kg©Pvix‡K weÿzä K‡i| d‡j, †m cÖwZôv‡bi wbqg-Kvbyb I k„•Ljv gvb‡Z Pvq 
bv| eis k„•Ljv f½ K‡i wek„•Ljv m„wó K‡i|  

8 |  A w ’̄iZ v  e v ‡ o : †Kv‡bv mvaviY wel‡q Awf‡hvM _vK‡j kÖwgK Kg©Pvix‡`i g‡a¨ Aw ’̄iZv m„wó nq| GB Aw ’̄iZv 
GK mgq wkí-we‡iv‡a iƒc wb‡Z cv‡i|  

 

 m v im s‡ ÿc 

Awf‡hvM n‡”Q e¨e ’̄vcbvi †MvP‡i AvwbZ msMV‡bi †Kv‡bv welq m¤ú‡K© GKRb kÖwgK -Kg©Pvixi AvcwË ev 
Amš‘wó| Awf‡hvM bvbv cÖKv‡ii n‡q Zv‡K| †hgb e¨w³K Awf‡hvM, `jxq Awf‡hvM, cwjwm Awf‡hvM, „̀k¨gvb 
I myß Awf‡hvM, ev Í̄e I KvíwbK Awf‡hvM, cÖKvwkZ I AcÖKvwkZ Awf‡hvM, †gŠwLK I wjwLZ Awf‡hvM, 
QÙ‡ekx Awf‡hvM, I BDwbqb Awf‡hvM|Awf‡hvM wPwýZKiY Kivi Dcvq¸‡jvi n‡jv ewnM©gb mvÿvrKvi, 
Awf‡hvM ev· e¨e ’̄v, gZvgZ Rwic I gy³ `iRv cwjwm| †h mKj Kvi‡Y Awf‡hvM m„wó nq †m¸‡jv n‡jv 
mvsMVwbK wewa-weav‡bi AccÖ‡qvM, cÖwZK~j Kvh©cwi‡ek, cÖZ¨vwkZ cwieZ©b bv Avbv, Kg©Pvix‡`i wb¤œ g‡bvej 
I Pig nZvkv, ZË¡eavq‡Ki A‡kvfb AvPiY, åvšÍ aviYv, Awek¦vm I Abv ’̄v, cÖ‡qvRbxq my‡hvM-myweavi Afve, 
Kvh© Amš‘wó , †hŠ_ Pyw³ f½, kÖg AvBb cÖ‡qvM bv Kiv BZ¨vw` Ab¨Zg| Awf‡hv‡Mi cÖwZwµqv msMV‡bi Rb¨ 
fv‡jv nq bv| 

 
 

 

 
 
 
 
 
 
 
 



GgweG †cÖvMÖvg 

BDwbU Qq  c„ôv-102 

 

 

 

A wf ‡hvM  c w iPv j b v:  c Öw Z ô v I  A b ¨v b ¨ wel q  
Grievance Handling: Procedure and Other Issues 

 

 D ‡ Ïk ¨ 
 

G  c v V  †k‡ l A v c w b-  
• Awf‡hvM cwiPvjbv c×wZ cÖwZôvi Kvh©µg Av‡jvPbv Ki‡Z cvi‡eb; 
• Kvh©Kifv‡e Awf‡hvM cwiPvjbvi wb‡ ©̀kbv eY©bv Ki‡Z cvi‡eb; 
• Awf‡hvM cwiPvjbvi AZ¨vek¨Kxq Dcv`vbmg~n eY©bv Ki‡Z cvi‡eb;  
• Awf‡hvM cwiPvjbvi c×wZ eY©bv Ki‡Z cvi‡eb|  

 
 

GB cv‡V Awf‡hvM cwiPvjbv ev †gvKvwejv Kivi c×wZ cÖwZôv, AbymiYxq wb‡ ©̀kbv, Avek¨Kxq Dcv`vb I 
Awf‡hvM cwiPvjbvi c×wZ eY©bv Kiv n‡q‡Q| myôzfv‡e Awf‡hvM cwiPvjbv Ki‡Z cvi‡j wk‡í kvwšÍ eRvq _v‡K| 
cÖ_‡g Awf‡hvM cwiPvjbv c×wZ cÖwZôvKiY wb‡q Av‡jvPbv Kiv n‡e|  
 

Awf‡ hv M  c wiPv jbv  c ×wZ  c ÖwZ ô vK iY 
Establishing a Grievance Procedure 

Awf‡hvM cwiPvjbv c×wZ cÖwZôv Ki‡Z n‡j wKQz cÖkvmwbK I bxwZMZ Kvh© m¤úv`b Kiv `iKvi nq| †m¸wj wb‡q 
wb‡P Av‡jvPbv Kiv n‡”Q:  

1| bx w Z MZ  w m ×v š Í (Policy Decision) 
cÖwZôv‡bi gvwjK A_©vr kxl© e¨e ’̄vcK‡`i Awf‡hvM cwiPvjbv c×wZ cÖwZôvi bxwZMZ wm×všÍ wb‡Z n‡e| DËg 
wkí-m¤úK© ivLvi Rb¨ kÖwgK-Kg©Pvix‡`i Awf‡hvM gxgvsmv Kivi e¨e¯’v _vKv `iKvi| Awf‡hvM m‡šÍvlRbKfv‡e 
gxgvsmv Ki‡Z cvi‡j Avgiv mšÍyó kÖwgK-Kg©Pvix cve| wk‡í Drcv`b I kvwšÍ eRvq _vK‡e| G Rb¨ gvwjK ev kxl© 
e¨e ’̄vcK‡`i Awf‡hvM cwiPvjbv c×wZ cÖwZôvi bxwZMZ wm×všÍ wb‡Z n‡e| G wm×všÍ bv n‡j Awf‡hvM cwiPvjbv 
c×wZ cÖwZôv Kiv hvq bv|  

1| w e `¨g v b A v B ‡ b i m v ‡ _  w g j  (Conformity with Prevailing Lagislation)  
cÖwZôv‡bi Awf‡hvM cwiPvjbviwewa-weavb I c×wZ bK&kv Kivi mgq †`‡k cÖPwjZ kÖg AvB‡bi weavb †g‡b 
Abyiƒc Ki‡Z n‡e| wbR cÖwZôv‡bi wewa-weavb I Abykxjb †g‡b Awf‡hvM cwiPvjbvi KvVv‡gv I c×wZ cÖYqb 
Ki‡Z n‡e| Z‡e Zv †`‡ki msweavb I me©Rbxb †gŠwjK gvbevwaKv‡ii m‡½ mvsNwl©K n‡Z cvi‡e bv| G me 
we`¨gvb AvBb I wewai mv‡_ wgj †i‡L Awf‡hvM cwiPvjbvi KvVv‡gv I c×wZ bK&kv Ki‡Z n‡e|  

2| ¯ú ó Z v  (Clarity) 
Awf‡hvM cwiPvjbvi wewa-weavb ¯úó n‡Z n‡e|Awf‡hvM cwiPvjbv c×wZi cÖ‡Z¨KwU welq ¯úó K‡i ejv _vK‡Z 
n‡e| Awf‡hvM Kvi Kv‡Q Ki‡Z n‡e, Kxfv‡e Ki‡Z n‡e- wjwLZ, †gŠwLK ev Dfqfv‡e, Kx Kx Z_¨-cÖgvY I `wjj 
Av‡e`‡bi mv‡_ w`‡Z n‡e, ïbvwb Kivi wewa wK, KZ w`‡bi g‡a¨ mgvavb cvIqv hv‡e, Avcxj Kvi Kv‡Q Ki‡Z 
n‡e, KZ w`‡bi g‡a¨ Avcx‡ji ivq cvIqv hv‡e BZ¨vw` `iKvwi welq¸‡jv ¯úó K‡i wbw ©̀ó AvKv‡i Awf‡hvM 
cwiPvjbvi wewa‡Z D‡jøL _vK‡Z n‡e| Awf‡hvM cwiPvjbvi wewa msL¨vMwiô kÖwgK-Kg©Pvix‡`i gvZ… fvlvq wjwLZ 
n‡Z n‡e|  
 
 

cvV 6.2 
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3 | m n R Z v  (Simplicity) 
Awf‡hvM cwiPvjbvi wewa-weavb mnR fvlvq, †evaMg¨ kã I ev‡K¨, Ø¨_©nxb kã I ev‡K¨, I msL¨vMwiô kÖwgK-
Kg©Pvix‡`i gvZ… fvlvq wjwLZ n‡Z n‡e| D‡Ïk¨ n‡”Q Awf‡hvM cwiPvjbvi wewa-weavb kÖwgK-Kg©Pvixiv †hb mn‡R 
co‡Z cv‡i, eyS‡Z cv‡i I cÖwZcvjb Ki‡Z cv‡i| g‡b ivL‡Z n‡e, †Kv‡bv wewa-weavb hviv cvjb Ki‡e Zviv 
hw` eyS‡Z bv cv‡i ev c‡o fzj †ev‡S Zv n‡j RwUjZv ˆZwi nq| ZvQvov, Av‡e`‡bi dig, aib, cÖ‡`q Z_¨ I 
`wjj BZ¨vw` me©wb¤œ ivL‡Z n‡e| G m‡ei AvwaK¨ _vK‡j RwUjZv ev‡o I Awf‡hvM cwiPvjbvi D‡Ïk¨ AwR©Z nq 
bv|  

4 | ª̀æZ Z v  (Promptness) 
Awf‡hv‡Mi ª̀æZ wb®úwË Ki‡Z n‡e| g‡b ivL‡Z n‡e, Õwejw¤̂Z wePvi, A¯̂xK…Z wePviÕ| Zv Qvov, Awf‡hvM ª̀æZ 
mgvavb Ki‡Z cvi‡j Awf‡hvMKvix kÖwgK-Kg©Pvix mš‘ó nq I üó g‡b Kv‡R g‡bvwb‡ek Ki‡Z cv‡i Ges Drcv`b 
aviv Ae¨vnZ Zv‡K| ZvB, cÖwZôv‡bi ¯̂v‡_©B hZ Kg mg‡q m¤¢e Awf‡hvM wb®úwË Kiv `iKvi| G †ÿ‡Î Awf‡hvM 
cwiPvjbvi wewa‡Z DwjøwLZ mg‡qi g‡a¨ Awf‡hvM wb®úwË Kiv evÂbxq n‡e|  

5| c Öw kÿ Y  (Training) 
cÖwkÿY n‡jv AbymiYxq Kvh©c×wZ m¤ú‡K© wkÿv `vb Kvh©µg| G Kvi‡Y Awf‡hvM cwiPvjbvi wewa-weavb cÖYq‡bi 
ci ZË¡veavqK, kÖwgK-Kg©Pvix I BDwbqb Kg©KZ©v‡`i G m¤ú‡K© cÖwkÿY w`‡Z n‡e| Gi d‡j Zviv Awf‡hvM 
cwiPvjbvi wewa mwVKfv‡e eyS‡Z cvi‡e, †Kv‡bv cÖkœ _vK‡j Zvi mgvavb cv‡e I mwVKfv‡e wewa †g‡b kÖwgK-
Kg©Pvix I BDwbqb Kg©KZ©viv Awf‡hvM Ki‡Z cvi‡e I ZË¡veavqKMY Awf‡hvM wewa AbymiY K‡i Zv wb®úwË 
Ki‡Z cvi‡e| G Rb¨ cÖwkÿ‡Yi Kvi‡Y Ôwewa AbymiY Kiv nq wbÕ e‡j Awf‡hvM wb®úwËi †ÿ‡Î †Kv‡bv RwUjZv 
ˆZwi n‡e bv|  

6| A bye Z © b (Follow-up) 
Awf‡hvM cwiPvjbvi wewa-weavb GKevi ˆZwi K‡i e‡m _vK‡j Pj‡e bv| gvbe m¤ú` e¨e ’̄vcbv‡K Zv 
Ae¨vnZfv‡e cwiaviY ev gwbUwis Ki‡Z n‡e| Awf‡hvM cwiPvjbvi dj AbyeZ©b Ki‡Z n‡e| Avgiv fzj †_‡K 
wkÿv MÖnY Kwi| Ae ’̄vi cwieZ©bI Avgv‡`i‡K ev Í̄evbyM n‡Z wkÿv †`q| G Kvi‡Y cÖ‡qvRb‡ev‡a Awf‡hvM 
cwiPvjbvi wewa-weav‡b ms‡hvRb-we‡qvRb K‡i GUv‡K AviI MÖnY‡hvM¨ I ev Í̄evbyM Ki‡Z n‡e|  
Gevi Avgiv Awf‡hvM cwiPvjbvi Kvh©Ki wb‡ ©̀kbv wb‡q Av‡jvPbv Kie|  
 
Awf‡ hv M  c wiPv jbv i K v h©Ki wb‡ ©̀k bv   
Guidelines for Effective Grievance Handling 

1|  K v h©c ÖY v j x  cÖw Z ô v : Awf‡hvM cwiPvjbvi Rb¨ cÖ‡Z¨K cÖwZôv‡b wjwLZ wb‡ ©̀wkKv _vK‡Z n‡e| †Kv‡bv kÖwgK 
Kg©Pvixi †Kv‡bv Awf‡hvM _vK‡j Zv Kxfv‡e Kv‡K Rvbv‡e I Kxfv‡e Kvi KvQ †_‡K †Kv‡bv ai‡bi 
Awf‡hv‡Mi cÖwZKvi cv‡e, Zvi e¨e ’̄v _vK‡j †Kv‡bv iKg Amyweav Qvov kÖwgK Kg©Pvix Zvi Awf‡hvM 
Rvbv‡Z cvi‡e I Zvi cÖwZKvi cv‡e|  

2 |  A e w n Z K iY : Awf‡hvM cwiPvjbvi cÖwZwôZ wb‡ ©̀wkKv cÖwZôv‡b mKj kÖwgK Kg©Pvix‡`i AeMwZi Rb¨ 
Rvbv‡Z n‡e| mvaviYZt mvsMVwbK g¨vbyqv‡j GwU wjwLZ _v‡K| GB g¨vbyqvj mK‡ji Kv‡Q mnR jf¨ 
Ki‡Z n‡e| ZvQvov, †gŠwLKfv‡e ZË¡veavqKiv mKj‡K Awf‡hv‡Mi wewaweavb¸‡jv Rvbv‡eb| †gvUK_v, 
Awf‡hvM cwiPvjbvi Kvh©cÖYvjx mK‡j †hb Rv‡b Zvi e¨e ’̄v Ki‡Z n‡e|  

3 |  m n R  MÖn Y ‡ hv M¨ c ×w Z : Awf‡hvM cwiPvjbvi Kvh©cÖYvjx RwUj Kiv hv‡e bv| Lye mnR c×wZ wbe©vPb Ki‡Z 
n‡e| AvBbMZ gvicu¨vP bv †i‡L mijfv‡e GKRb kÖwgK Kg©Pvix Zvi Awf‡hvM †hb †Kv‡bv iKg cÖkvmwbK 
cÖwZeÜKZv Qvov wba©vwiZ KZ©„c‡ÿi Kv‡Q Rvbv‡Z cv‡i Zvi my‡hvM _vK‡Z n‡e| Zv n‡j Awf‡hvM 
cwiPvjbvi Kvh©cÖYvjx kÖwgK Kg©Pvix‡`i Kv‡Q MÖnY‡hvM¨ n‡e| 
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4 |  ª̀æZ  m g v av b: Awf‡hvM cwiPvjbv e¨e ’̄vq mgvavb cÖ̀ v‡bi mywbw ©̀ó mgq †eu‡a w`‡Z n‡e| †hgb: evsjv‡`k 
kÖg AvBb (ms‡kvwaZ) 2013aviv -33 (2) G ejv n‡q‡Q †h, gvwjK Awf‡hvM cÖvwßi c‡bi w`‡bi g‡a¨ 
Awf‡hvM m¤ú‡K© Z`šÍ Ki‡eb Ges mswkøó kÖwgK‡K ïbvwbi my‡hvM w`‡q Zrm¤ú‡K© Zvi wm×všÍ wjwLZfv‡e 
kÖwgK‡K Rvbv‡eb| 

5|  w ba©v w iZ  K Z ©„c ÿ : Awf‡hvM cwiPvjbv e¨e¯’vi Kvh©cÖYvjx‡Z Awf‡hvM Kvi Kv‡Q Ki‡Z n‡e Zvi wba©vwiZ 
KZ©„cÿ w ’̄i K‡i w`‡Z n‡e| †Kv‡bv ch©v‡qi kÖwgK Kg©Pvix cÖ_‡g Kvi Kv‡Q Awf‡hvM Ki‡e I m‡šÍvlRbK 
cÖwZKvi bv †c‡j c‡i Kvi Kv‡Q Ki‡e Zv wba©vwiZ _vK‡Z n‡e| Zv‡Z K‡i kÖwgK Kg©Pvixiv †NvivNywi bv 
K‡i mivmwi Zvi Kv‡Q Avwf‡hvM Rvbv‡Z cvi‡e| Z‡e, evsjv‡`k kÖg AvBb (ms‡kvwaZ) 2018aviv -33 
(2)- †Z Awf‡hvM mivmwi gvwj‡Ki Kv‡Q Ki‡Z ejv n‡q‡Q|  

6|  Z w o N wo  w m ×v š Í c w in v i: ‡h †Kv‡bv wm×všÍ mKj welq wePvi we‡ePbv K‡i I wm×v‡šÍi mvwe©K cÖwZwµqv 
m¤ú‡K© †f‡e wP‡šÍ wm×všÍ w`‡Z n‡e| wKQz †cÖvMÖvg Kiv wm×všÍ _vK‡Z cv‡i Ges H wel‡q Awf‡hvM Avm‡j 
†mB wm×všÍ w`‡q w`‡Z n‡e| bZzb Ae ’̄vq ZwoNwo wm×všÍ cwinvi Ki‡Z n‡e| fzj n‡j bZzb mgm¨v †`Lv 
w`‡Z cv‡i|  

7|  Z _ ¨ I c Ög v Y  w bf©iZ v : Awf‡hvM cÖwZKv‡ii †h wm×všÍ †`Iqv †nvK bv †Kb Zv †hb mwVK Z_¨ I cÖgvY wbf©i 
nq|Z_¨ I cÖgv‡Yi wfwË‡Z cÖvß Awf‡hv‡Mi mZ¨vmZ¨ hvPvB Ki‡Z n‡e Ges Zvici wm×všÍ w`‡Z n‡e|  

8 |  ¯̂v fv w e K  b¨v q  w e Pv i w bw ð Z  K iv : ¯̂vfvweK b¨vq wePvi(Natural justice)gvby‡li mvsweavwbK I me©Rbxb 
†gŠwjK AwaKvi| GB AwaKv‡ii g~j e³e¨ n‡jv-cÖ‡Z¨K e¨w³i AvZ¥cÿ mg_©‡bi AwaKvi Av‡Q I †Kb 
Zv‡K kvw Í̄ †`Iqv n‡jv Zv Rvbvi AwaKvi Av‡Q| myZivs cÖ‡Z¨K Awf‡hv‡Mi Revi †`Iqvi Av‡M mswkøó 
Awf‡hvMKvix kÖwgK Kg©Pvix‡K ïbvwbi ev AvZ¥cÿ mg_©‡bi my‡hvM w`‡Z n‡e| ZvB, Awf‡hvM cwiPvjbvi 
Kvh©cÖYvjx‡Z Gi D‡jøL _vK‡Z n‡e|  

9|  bv  e j ‡ Z  †kLv : Awf‡hv‡Mi Reve wba©vwiZ mg‡qi g‡a¨ w`‡Z n‡e| wba©vwiZ mgq bv _vK‡j ª̀æZZg mg‡q 
Reve w`‡Z n‡e| ¯̂vfvweK eyw×m¤úbœ e¨w³iv †h mgq‡K Giƒc †ÿ‡Î Reve †`Iqvi Dchy³ mgq g‡b K‡i, 
†mwU-B ª̀æZZg mgq| ZvB, Szwj‡q bv †i‡L Awf‡hv‡Mi cÖwZKvi ÕbvÕ n‡j Zv e‡j w`‡Z n‡e| Z‡e, Gi 
c‡ÿi hyw³, cÖgvY I wewa-weavb mnvbyfzwZi mv‡_ Zz‡j ai‡Z n‡e|  

10|  w m ×v ‡ š Íi m v g w MÖK  dj  w e ‡ e Pbv : Awf‡hvM wb®úwË †Kv‡bv GKK wm×všÍ bq| †h †Kv‡bv wm×v‡šÍi avivevwnK 
cu¨vPv‡bv cÖwZwµqv _v‡K| ZvB, †h †Kv‡bv Awf‡hvM wb®úwËi wm×všÍ †`Iqvi Av‡M GB wm×v‡šÍi mvgwMÖK 
dj ch©v‡jvPbv Ki‡Z n‡e| GB mvgwMÖK we‡ePbvq MÖnY‡hvM¨ wm×všÍ cÖ̀ vb Ki‡Z n‡e|  

Gevi Avgiv Awf‡hvM cwiPvjbvi Avek¨Kxq Dcv`vb wb‡q Av‡jvPbv Kie|  
 
Awf‡ hv M  c wiPv jbv i Av e k ¨K xq  Dc v `v b  
Essentials of Grievance Handling  

Awf‡hvM cwiPvjbv GKUv †KŠkjx KvR| Awf‡hvMKvix kÖwgK -Kg©Pvix msÿzä I Amš‘ó _v‡K| ZvB, Awf‡hvM 
cwiPvjbvi mgq me ai‡Yi D‡ËRbvKi Ae ’̄v cwinvi Ki‡Z n‡e| hv‡nvK, Awf‡hvM cwiPvjbvi Avek¨Kxq 
Dcv`vb¸‡jv wb‡P eY©bv Kiv n‡jv- 
1|  c Ö‡ Z ¨K  A w f‡ hv M‡ K  h_ v _ © m ¤§ v b I  ¸ iæZ ¡  w `‡ Z  n ‡ e| †Kv‡bv Awf‡hvMB †QvU bq, Ae‡njv Kivi bq| 

Awf‡hvMKvix Awf‡hvMwU Zvi Rb¨ ¸iæZ¡c~Y©fv‡e e‡jB Zvi mgvavb cvIqvi Rb¨ †ck K‡i‡Q| myZivs 
AvšÍwiKZvi mv‡_ I gh©v`v w`‡q AvMÖn wb‡q Awf‡hvM MÖnY Ki‡Z n‡e| Zv n‡j, Awf‡hvMKvix e¨e ’̄vcbvi 
Dci Av ’̄vkxj n‡e I g‡b Ki‡e †h, †m Zvi Awf‡hv‡Mi myôz cÖwZKvi cv‡e| ZvB, cÖ‡Z¨K Awf‡hvM‡K h_v_© 
m¤§vb I ¸iæZ¡ w`‡Z n‡e|  
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2 |  A w f‡ hv M ’̄w MZ  iv Lv  hv ‡ e bv | Awf‡hvM cvIqvi ci Zv mgvav‡bi Rb¨ Zrci n‡Z n‡e| †Kv‡bv Awf‡hvMB 
†d‡j ivLv hv‡e bv| mgq †ÿcb Ki‡j we‡ÿvf mÂvwiZ nq Ges cieZ©x‡Z AviI Lvivc Ae ’̄v ˆZwi nq| 
†m Rb¨ wb‡ ©̀kbv n‡”Q, Awf‡hvM ’̄wMZ ivLv hv‡e bv| mgvav‡bi mvsMVwbK cÖwµqv ïiæ Ki‡Z n‡e Ges 
Awf‡hvMKvix kÖwgK-Kg©Pvix‡K Zv Rvbv‡Z n‡e| Awf‡hvM wb®úwËi KvR ïiæ n‡q‡Q GB K_vwU Awf‡hvMKvix 
kÖwgK-Kg©Pvixi Rb¨ g Í̄ eo GKwU †cÖlYv wn‡m‡e KvR Ki‡e|  

3 |  A w f‡ hv M w j w LZ fv ‡ e  w `‡ Z  n ‡ e| †gŠwLK K_vi †Kv‡bv AvBbMZ wfwË †bB| †gŠwLK Awf‡hv‡Mi Dci 
cÖkvmwbK e¨e ’̄v †bqv hvq bv| †m Kvi‡Y †KD hw` †gŠwLK Awf‡hvM †ck K‡i, Z‡e Zv‡K Zv wjwLZfv‡e 
†`Iqvi Rb¨ Aby‡iva Ki‡Z n‡e| G Rb¨ Awf‡hvM cwiPvjbv wewa‡Z mKj Awf‡hvM wjwLZfv‡e †`Iqvi 
weavb ivL‡Z n‡e Ges GKgvÎ wjwLZ Awf‡hv‡Mi wfwË‡ZB cÖkvmwbK e¨e ’̄v wb‡Z n‡e|  

4 |  e ¨e ’̄v c bv ‡ K  ms w køó  Z _ ¨- c Ög v Y  ms MÖn  K i‡ Z  n ‡ e I †m ¸‡ j v i h_ v h_  †iK W© e v  bw _  iv L‡ Z  n ‡ e| Awf‡hv‡Mi 
¯̂c‡ÿ Awf‡hvMKvix kÖwgK-Kg©Pvix `wjj †ck K‡i| cvkvcvwk Awf‡hvM cwiPvjbvKvix KZ©cÿ‡KI 
Awf‡hvM m¤ú‡K© mswkøó Z_¨-cÖgvY msMÖn Ki‡Z n‡e I †m¸‡jv‡K h_vh_ †iKW© ev bw_ ivL‡Z n‡e|GB bw_ 
Awf‡hvM cwiPvjbvi cieZ©x avc¸‡jvi wfwË nq| ïay Zv-B bq, cieZ©x‡Z †Kv‡bv AvBbMZ cÖwµqvq †h‡Z 
n‡j GB bw_-B mnvqK cÖgvY wn‡m‡e Av`vj‡Z †ck Kiv nq| G Rb¨ Awf‡hvM cwiPvjbvi mKj Kvh©µg 
bw_fz³ Ki‡Z n‡e|  

5|  A w f‡ hv MK v ix  k Öw g K - K g ©Pv ix ‡ K  Z v i A w f‡ hv M c Ög v ‡ Y i R b¨ h‡ _ ó  m g q  w `‡ Z  n ‡ e| Awf‡hvMKvixkÖwgK-
Kg©Pvix‡KZvi Awf‡hv‡Mi Z_¨-cÖgvY †ck Kivi Rb¨ I e¨w³MZ ïbvwbi Rb¨ h‡_ó mgq w`‡Z n‡e| Z‡e, 
†Lqvj ivL‡Z n‡e †h, GB mgq w`‡Z wM‡q †hb Awf‡hvM cwiPvjbvi wba©vwiZ mgq mxgv cvi bv n‡q hvq| 
ZvB, wewa Abymv‡i wba©vwiZ mgqmxgvi g‡a¨ hZUzKz cviv hvq †mB mgq Awf‡hvMKvixkÖwgK-
Kg©Pvix‡KAwf‡hvM cÖgv‡Yi Rb¨ w`‡Z n‡e| 

6|  Dc hy³  w e K í  w m ×v š Í w b‡ Z  n ‡ e| e¨e ’̄vcbv‡K Awf‡hvM wb®úwËi A‡bK¸‡jv weKí mgvavb †ei Ki‡Z n‡e 
Ges GK GK K‡i cÖ‡Z¨KwU weKí mvgwMÖK we‡ePbvq huvPvB evQvB Ki‡Z n‡e| G †ÿ‡Î e¨q, myweav I SuywK 
we‡ePbv K‡i weKí¸‡jv wePvi-we‡ePbv Ki‡Z n‡e| †h weKíwU me‡P‡q djcÖ̀  I ev Í̄evbyM †mwU wPýZ K‡i 
P~ovšÍ Ki‡Z n‡e|  

7|  M„n x Z  w m ×v š Í A w f‡ hv MK v ix  kÖw g K - K g ©Pv ix ‡ K  R v bv ‡ Z  n ‡ e I Z v  A w e j ‡ ¤̂  e v Í̄e v q b K i‡ e|  hZ `ªæZ 
Awf‡hvMKvix kÖwgK-Kg©Pvix Zvi Awf‡hv‡Mi wb®úwËi Lei Rvb‡e, ZZ ZvovZvwo †m kvšÍ n‡e| Awf‡hvM 
Z_¨-cÖgvY I hyw³ mnKv‡i wb®úwË Ki‡Z n‡e| GwU Ki‡Z cvi‡j Awf‡hvMKvix kÖwgK-Kg©Pvix wm×všÍ Zvi 
c‡ÿ bv †M‡jI mš‘ó _v‡K| cvkvcvwk e¨e ’̄vcbv‡K cÖ̀ Ë wm×všÍ Awej‡¤̂ ev Í̄evqb Ki‡Z n‡e| wm×všÍ 
Ávcb I ev Í̄evqb cwiw¯’wZ ª̀æZ AbyK~‡j wb‡q Av‡m|  

8 |  w m ×v ‡ š Íi d‡ j  c ÖZ ¨v w kZ  c w ie Z ©b n ‡ q ‡ Q  w K bv  Z v i dj v eZ ©b w b‡ Z  n ‡ e| Awf‡hvMKvix kÖwgK-Kg©Pvix mš‘ó 
n‡q‡Q wKbv, cwiw ’̄wZi DbœwZ n‡q‡Q wKbv Zv Rvb‡Z n‡e| GwU fwel¨r wm×v‡šÍi Rb¨ cÖ‡qvRbxq wb‡ ©̀kbv 
n‡q _vK‡e|  

Gevi Awf‡hvM cwiPvjbvi c×wZ wb‡q Av‡jvPbv Kiv n‡e|  
 
Awf‡ hv M  c wiPv jbv i c ×wZ  
Procedures of Grievance Handling 

cÖ‡Z¨K wkí cÖwZôv‡b Awf‡hvM cwiPvjbvi c×wZ wjwLZfv‡eB _v‡K Ges †m Abymv‡i mKj Awf‡hvM wb®úwË Kiv 
nq| evsjv‡`k kÖg AvBb (ms‡kvwaZ) 2013 Gi aviv -33 GAwf‡hvM cwiPvjbvi c×wZ m¤ú‡K© ejv n‡q‡Q| G 
†cÖwÿ‡Z Avgiv mvaviY I AvBbMZ wewa AbymiY K‡i Av`k© Awf‡hvM cwiPvjbvi c×wZ m¤ú‡K© Av‡jvPbv Kie|  



GgweG †cÖvMÖvg 

BDwbU Qq  c„ôv-106 

1|  A w f‡ hv M MÖn Y : Awf‡hvM cwiPvjbvi cÖ_g avc n‡jv Awf‡hvMKvix KZ©„K wjwLZ ev †gŠwLKfv‡e Awf‡hvM 
†ck| eo cÖwZôvb n‡j wefvMx cÖav‡bi Kv‡Q †ck Ki‡Z nq| wefvMxq cÖavb Zvi KZ©„‡Z¡i g‡a¨ _vK‡j 
mgvavb w`‡q †`b| Zv bv n‡j, wZwb DaŸ©Zb KZ©„c‡ÿi Kv‡Q cvwV‡q †`b| †QvU cÖwZôvb n‡j gvwjK ev cÖavb 
wbe©vnxi Kv‡Q Awf‡hvM mivmwi †ck Ki‡Z nq|  

 evsjv‡`k kÖg AvBb (ms‡kvwaZ) 2013 Gi aviv -33 (1) Abymv‡i †j-Ad, wWmPvR©, eiLv¯Í, AcmviY 
A_ev Ab¨ †Kv‡bv Kvi‡Y PvKzwii Aemvb n‡q‡Q Ggb kÖwgKmn †h †Kv‡bv kÖwg‡Ki, GB Aa¨v‡qi Aaxb 
†Kv‡bv welq m¤ú‡K© hw` †Kv‡bv Awf‡hvM _v‡K Ges hw` wZwb Zrm¤ú‡K© GB avivi Aaxb cÖwZKvi cvB‡Z 
B”QzK nb Zv n‡j wZwb, Awf‡hv‡Mi KviY AewnZ nIqvi ZvwiL n‡Z wÎk w`‡bi g‡a¨ Awf‡hvMwU wjwLZ 
AvKv‡i †iwRw÷ª WvK‡hv‡M gvwj‡Ki wbKU †ck Ki‡eb| Z‡e kZ© _v‡K †h, hw` wb‡qvMKvix KZ©„cÿ 
Awf‡hvMwU mivmwi MÖnY K‡i wjwLZfv‡e cÖvwß ¯̂xKvi K‡ib, †m †ÿ‡Î D³ Awf‡hvMwU †iwRw÷ª WvK‡hv‡M bv 
cvVv‡jI Pj‡e|  

2 |  Z _ ¨ ms MÖn : G ch©v‡q cÖvß Awf‡hv‡Mi mZ¨vmZ¨ hvPvB Ki‡Z n‡e| G Rb¨ mswkøó mKj Z_¨ Luy‡R †ei Ki‡Z 
n‡e| Awf‡hvMwUi Drm wK, †Kb msNwUZ n‡q‡Q, †Kv_vq msNwUZ n‡q‡Q, Gi m‡½ mswkøó e¨w³eM© Kviv 
BZ¨vw` Z_¨ msMÖn Ki‡Z n‡e| Ges Awf‡hv‡Mi cÖv_wgK mZ¨vmZ¨ m¤ú‡K© aviYv MVb Ki‡Z n‡e| G †ÿ‡Î 
mgq †ÿcb Kiv hv‡e bv| evsjv‡`k kÖg AvBb (ms‡kvwaZ) 2013 Gi aviv -33 (2) G ejv n‡q‡Q †h, 
gvwjK Awf‡hvM cÖvwßi c‡bi w`‡bi g‡a¨ Awf‡hvM m¤ú‡K© Z`šÍ Ki‡eb|  

3 |  ï bv w b MÖn Y : G ch©v‡q Awf‡hvMKvix‡K e¨w³MZfv‡e nvwRi n‡q Zvi e³e¨ †Kv‡bvvi e¨e ’̄v Ki‡Z n‡e| G 
Rb¨ kybvwbi mgq, ’̄vb I whwb ïbvwb †b‡eb Zvi bvg D‡jøL K‡i Awf‡hvMKvix‡K wjwLZfv‡e Rvbv‡Z n‡e 
Ges Zvi e³e¨ wb‡Z n‡e| QIqvj -Reve n‡e| GB ïbvwbi †iKW© ivL‡Z n‡e I Zv‡Z Awf‡hvMKvixi 
¯̂vÿi wb‡Z n‡e| cÖ‡qvRb †ev‡a mswkøó Ab¨vb¨ e¨w³e‡M©iI ïbvwb wb‡Z n‡e| evsjv‡`k kÖg AvBb 
(ms‡kvwaZ) 2013 Gi aviv -33(2) G ejv n‡q‡Q †h,gvwjK mswkøó kÖwgK‡K ïbvwbi my‡hvM †`‡eb|  

4 |  w m ×v š Í MÖn Y , A e w n Z K iY  I e v Í̄e v q b: G ch©v‡q mKj Z_¨, bw_, ïbvwbi †iKW©, GKB iKg NUbvq c~‡e© 
M„nxZ wm×všÍ, cwiewZ©Z cwiw ’̄wZ, AvBb-Kvbyb, cÖwZôv‡bi wewa-weavb, bxwZ ,`k©b BZ¨vw` we‡ePbv K‡i 
Awf‡hvM m¤ú‡K© wm×všÍ MÖnY Ki‡Z n‡e| wm×všÍwU †hb †hŠw³K, cÖvwZôvwbK wm×v‡šÍi c~e©vci avivevwnKZv 
iÿvKvix, AvBbwm× I ˆbwZKfv‡e MÖnY‡hvM¨ nq| wm×všÍ wjwLZfv‡e Awf‡hvMKvix‡K Rvbv‡Z n‡e| 
evsjv‡`k kÖg AvBb (ms‡kvwaZ) 2013 Gi aviv -33(2) G ejv n‡q‡Q †h,gvwjK Zvi wm×všÍ wjwLZfv‡e 
Awf‡hvMKvix kÖwgK‡K Rvbv‡eb| M„nxZ wm×všÍ Abymv‡i Awf‡hv‡Mi cÖwZKvig~jK e¨e ’̄v MÖnY K‡i wm×všÍ 
ev Í̄evqb Ki‡Z n‡e|  

5|  A w f‡ hv MK v ix  K Z ©„K  A v c x j : Awf‡hvMKvix hw` wefvMxq ch©v‡q cÖ̀ Ë mgvav‡b mš‘ó bv nb, Zv n‡j wZwb 
DaŸ©Zb KZ©„c‡ÿi Kv‡Q Avcxj Ki‡Z cvi‡eb| DaŸ©Zb KZ©„cÿ cybivq Awf‡hvMwU ch©v‡jvPbv K‡i wm×všÍ 
MÖnY K‡i wjwLZfv‡e Awf‡hvMKvix‡K Rvbv‡eb|  

6|  kÖg A v `v j ‡ Z  g v g j v : Avcx‡j DaŸ©Zb KZ©„cÿ KZ©„K cÖ̀ Ë wm×v‡šÍ Awf‡hvMKvix msÿzä n‡j †hŠ_ `iKlvKwl 
cÖwZwbwai gva¨‡g wkí-we‡iva wn‡m‡e gvwjKc‡ÿi Kv‡Q DÌvcb Ki‡Z cv‡ib, A_ev kÖg Av`vj‡Z cÖwZKvi 
cvIqvi Rb¨ gvgjv Ki‡Z cv‡ib|  
evsjv‡`k kÖg AvBb (ms‡kvwaZ) 2013 Gi aviv -33(3)-‡Z G m¤ú‡K© ejv n‡q‡Q †h, hw` gvwjK Dc-aviv 
(2) Gi Aaxb †Kv‡bv wm×všÍ w`‡Z e¨_© nb, A_ev mswkøó kÖwgK hw` D³iƒc wm×v‡šÍ Amš‘ó nb, Zv n‡j Dc-
aviv (2) G DwjøwLZ mgq AwZµvšÍ nIqvi ZvwiL n‡Z wÎk w`‡bi g‡a¨ A_ev †ÿÎgZ, gvwj‡Ki wm×v‡šÍi 
ZvwiL n‡Z wÎk w`‡bi g‡a¨ kÖg Av`vj‡Z wjwLZfv‡e Awf‡hvM †ck Ki‡Z cv‡i| [aviv -33(3)] 
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kÖg Av`vjZ Awf‡hvM cÖvwßi ci Dfqcÿ‡K †bvwUk cÖ`vb K‡i Awf‡hvMwU m¤ú‡K© Zv‡`i e³e¨ kÖeY Ki‡e 
Ges Zvi we‡ePbvq gvgjvi Ae ’̄vax‡b †hiƒc Av‡`k †`Iqv b¨vqm½Z †miƒc Av‡`k cÖ̀ vb Ki‡eb| [aviv-
33(4)] 

 Dc-aviv (4) Gi Aaxb †Kv‡bv Av‡`k Øviv Av`vjZ, Ab¨vb¨ cÖwZKv‡ii g‡a¨, Awf‡hvMKvix‡K, e‡Kqv gRywi 
mn ev Qvov, Zvi PvKzwi‡Z cybe©nvj Kivi wb‡ ©̀k w`‡Z cvi‡e Ges †Kv‡bv AcmviY, eiLv Í̄ ev wWmPv‡R©i 
Av‡`k‡K aviv 23(2)-G DwjøwLZ †Kv‡bv jNy `‡Û cwieZ©b Ki‡Z cvi‡e| [aviv-33(5)] 

7|  U ªv B e y¨bv ‡ j  A v c x j : kÖg Av`vj‡Zi †Kv‡bv Av‡`k Øviv msÿzä †Kv‡bv e¨w³ Av‡`‡ki wÎk w`‡bi g‡a¨ kÖg 
Avcx‡jU UªvBey¨bv‡ji wbKU Avcxj `v‡qi Ki‡Z cvi‡eb, Ges GB Avcx‡ji Dci UªvBey¨bv‡ji wm×všÍ P~ovšÍ 
n‡e| [aviv-33(6)]| GB avivi Aax‡b †Kv‡bv Awf‡hvM ev Avcxj `v‡q‡ii Rb¨ †Kv‡bv †KvU© wdm w`‡Z n‡e 
bv| [aviv-33(6)]|  

 
 

 m v im s‡ ÿc 

Awf‡hvM cwiPvjbv c×wZ cÖwZôvi Rb¨ bxwZMZ wm×všÍ, we`¨gvb AvB‡bi mv‡_ wgj, wewa-weav‡b ¯úóZv I 
mnRZv _vK‡Z n‡e Ges G †ÿ‡Î evsjv‡`k kÖg (ms‡kvwaZ) AvBb 2013 Gi wewa Aek¨B cvjb Ki‡Z n‡e| 
Awf‡hvM cwiPvjbvi mgq Avgv‡`i‡K ¯v̂fvweK b¨vqwePvi wbwðZ Ki‡Z n‡e, cÖ‡Z¨K Awf‡hvM‡K h_v_© m¤§vb 
I ¸iæZ¡ w`‡Z n‡e, kÖg AvBb †g‡b Pj‡Z n‡e Ges wba©vwiZ mg‡qi g‡a¨ Awf‡hvM wb®úwË Ki‡Z n‡e| 

 
 

 
 



GgweG †cÖvMÖvg 
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B D wbU  g~j¨v q b  

 

1| Awf‡hvM Kv‡K e‡j Zv ejyb|  
2| Awf‡hvM cwiPvjbv ev †gvKvwejv aviYvwUi msÁv ejyb|  
3| Awf‡hvM cwiPvjbv ev †gvKvwejv ˆewkó¨mg~n e¨vL¨v Kiæb|  
4| Awf‡hv‡Mi KviY e¨vL¨v Kiæb|  
5| Awf‡hvM Kxfv‡e wPwýZ Kiv hvq Zv eY©bv Kiæb|  
6| Awf‡hv‡Mi cÖwZwµqv eY©bv Kiæb|  
7| Awf‡hv‡Mi †kÖYxKiY Kiæb|  
8| Awf‡hvM cwiPvjbv c×wZ cÖwZôvi Kvh©µg Av‡jvPbv Kiæb|  
9| Kvh©Kifv‡e Awf‡hvM cwiPvjbvi wb‡ ©̀kbv eY©bv Kiæb|  
10| Awf‡hvM cwiPvjbvi AZ¨vek¨Kxq Dcv`vbmg~n eY©bv Kiæb|  
11| Awf‡hvM cwiPvjbvi c×wZ eY©bv Kiæb|  

 
 

 
 
 
 
 


