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Industrial Dispute: Nature
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ALEFT I | AN A T& @A IS A | (@A 0 A SpIsE (el (Rems Sierd
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Voluntary or Nonstatutory Measures
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T T | 9% SipAe [y A FAOET G HoIF SR &N @ AT WG G 9% J&
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© | SN #%f® (Grievance Procedure): Afefb M@ o Toay Wfeces Fiaed BB, ©k=l, giEest
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@ | f@*F7 AR (Tripatile Conference): YR®3 AP IS @FIAT T @ & 2B
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T T @3 o i e Tgoe 27 | ISIT AR AN 20T R RE-Redd (7l (remR et
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Compulsory or Statutory Measures
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waeas gfefdfy I aiers @ate < @, Wit I WfNie Ty @I ey Sfre e wwiRar
TR, ©f (A TF Afed A (1Y MR gfeffy SF Sfowe & T 9 (S RS TR |
e 21 Aifed «Itaa MEa 04g 2[@ 12T T ATHT A, G S [REC SATI2-STEA BT TG
@3B FETe THANS 28T ACH (Y WEFIBN OF FAF G ©IF AN GFf5 T[T AIZN FART @R
G3FHA TS SRR TGS TeRFa Affisa Tars wgfye 2o A9 | [4=1-250 () | AW orFaret
TEH AR 27 SIS [EEa T @I fifers Tomre 27, of 2a @i eifear e
A @R TS HRY MELS FACI, AR ©F AF6] I TfeTs FEB T, &N ARDBETS QR IfeTes=
A5 “1o1Te 209 | [€R1-250(9) |

© | A (Conciliation): JETHH & (FCHITH®) S2F 20d0-T8 FHg-Reary fFifeq wey o
AT TR B W | IM G/ -20(d) 9T AT (@S @A AT@ ioF &= T A LIAl-
330(R) @ TfFfs WARR My TeR (IF! FA0o UL T, ©f TE OF o) %, L[ TOTATHF ARIRE
AR M4 [edrd fTeifen oy Sqoe e o ofid 20e q3F IR 0y [T Tow=tw s
s ST IS AN T4y @I [Fevifere Toae 26 91 AR, ©f A @ @ AF TAYS AfeHIE
SRTe FCe ARES W32 [e@® wferia wram fevife sam o o foftesir sy s
AT | [4IA1-250(8) | TSI (NTHG A=A BT (@I WS @atiat Ser @ iear [iwe afsdie ar figa
T ATAMGAT I AT e F9 AP & (@Il Sqeard (ies S@fis MfEB @ st it
afsHiT T fotem oo fge et azer A [4RT-250(¢@)] | &% s sy sinea vt faca Seey
Afer, o AR I oF T, G [Ey Tifer o Towerss ol I@E I [4F1-
230(Y)] | RTATCHR e TR N ST TCAITS IR TSHATHS N ¥ AN 5 & T Fq00
TS AfeiEa Iey Mfer a7 [ vergs Weifhe wifwee ¢ ey Ffem 20w [4r=-250(9)] |

ey ferfia et g feife 2 o 2@, Ao somitd waied 6 @ [Tt (or Fadw, @3
a3 AN TEIAF Fgd A e Fe a3fs sfre cefie =z6q [qa-280(v)] |

8 | ¥Y WME® (Labour Court): JIENWH &N (MHife) =2F 00 - Fg-Rean Feoifeq &=y
JTOTEE T AMECS AT YT AR | IM (@A €6 I FF-S100 ¥F 0 I, of o [eArdfs
fevifes o [eaiy wfee @ (@Iar A5 ¥ WMECs TS (7 FA0o AR [4A1-255(R)] | @I ¢Fea
TR (PICAT G3(WE J TFACD W@ (I AT TG oweR [{eaifs fevifeq oy ww swce (o7er
FAE [AR-253(¢)] | EA-AMETe [T ToTe Soifeg e ey iy w9, e a3 <6
(AT S ZCe SWiKSE qB W Wog fevife S0q o @awiv awie S0 [4R-20 3 (V)] | ¥W-
AT (FCA @M SeFed (e T, 1 g7 =0 WiKs I A, AT R A (41
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@ | ¥ AT JIZFA (Labour Appellate Tribunal): JETH & (FHAS) S2F 2000 -0 -
ey fevifed &=y EN-SmIeTees A0 ACFa AF WRRGE AN Ty AT SO HIZCE IO &
SfeT QIR AR [Y AR | AF TS T ave @I 97, Frale, @emm,ar wed [Keca
@I ALFR %, TE AW AW To W 04y FIRFAICE 271 AT FA0S AR, @R TS AR
CFQ GIEPAIETR Prale o =09 [4=1-254] | BRI S N-S(meces (@I I3, Frare, @emm
3 T IR AT, AL I ARST Fa0e AT AT FA00 AR L[l AAN A7 S Sy
A AMECS (TS IS AR AR TG Fogaet g T A0, FRPAAT €3 AR AA &4WG &%
AT AT TSNS T T [R-20b (30)] | FRIACER AT W2l WIHT FAI17 S« 6 e
YT QAN FACS JI [I1-20b (53) |1

GRIAEE W wmeTe T NEifre oy zre aeT 7@, 9k oees e arm, 3 98 I=caw
HF T I, IS IR AR [4R1-220 (8)]

Y| €0 I AIACEHT O WS NI (Injunction on Strike or Lock out by the
Government): I & (THTHS) ST 20d0-9F [RYF Wro Fg-RKary ferifeq oy a7 w5
I TAFACHT ToiF fraicet Mee «iea | I (@ «F9 T FF-=es o o &% 3t =@, o T
TR, e S iR of [ Fce AR | R X AT (@, TER T fa e id ¢ @ @I
TN, fefe St 74 (@I 490 I AS-es [T FA0e S, I KR O3 WO T8 W (T,
TEHe TGS GGG AT FAFACs GG ARIF F8 IR AT I GBT SO Fdd &y Ffvsa
[<R1-233(9)] | (@I TS AFSHIT (7@ FIPIF, TS (AT G5 I AP-WACS &F T &
ST AT (@ (FICAT I, FoTfs St =i o [ffa F90e #1703 [411-255(8)] |

@ CFG AIFE (FICAT G0 A AS-SO5 [Wia (T FAC TdIE owelR <t Fevifen oy «iw-
IS (2 FAC | [41-253(@)]

O RCAL Tl 7% YT G S 3T A1 2Ry e SieeTsar 3599 |
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Tips for Managing Conflict

g I v AP 93T @ioet @ Jfesd [IFA | @ @I 7R e gt A AP | W g

AIFFE 728 TS AT | A2 ATHT NAOR-TOAI-(F ¥ (@R GFTo FIACT AR | AR e (enen-

TS -SRZS SCF T 5% IR R A, QTN T @TS AN | 50 G367 Sferoae! @3 R{ary a1 a7

TR @S I | aTORIN, R A 7% JIZEFT T & Fodece o[ a1 2#RifE

PR T ACS AN | QT PR FCET [AY A 7% AIBIAT e ST qE | 93 =T A

BRI FNTh SICeTivaT 4T =0T ¢

S TR (W T (Accept conflict): @@ FOIRE QIR FFA F2HA LG T AF | (ALY 74
QI AW I, ©I2 7% Q0 W07 @7 [T FITe =0T | OF, 7% o F40 @« a9
T Y ife G3e feaifers o1 =7 |

31 R3S AT (Be a calming agent): T AT WA, SO (X (I S5, e v afsfer
7d SISl AT e AN, TR e Mrs A1 | S, TR 3e! A4 | G0 1T Sy
15 T | WAT 2T L PO FIG A, OIS AN 25 |

© | AfET WA A ¥ (Listen actively): fets St i@ AR AL @ |
e sl F, [We Temfs W, TEm ST Tow F A4S ATS ATE, TR ATH IR (A
oAy S FeE Tonifn e e eReT AfRnE s |
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74P [CATd FF9 (Analyze the conflict): @at3 R 01 (@9 I4-5 R 7 tofd eace?
@ AT Trefere IACR? I (G AH AR @ & S g[ce oF AtseT? Sieme
TIF FI AT A g AfeAlee R (AT 2 I AN AT SieoReT? TR | 90T @
T WA 77 T A(5F 218 (A |

7o ot 9= FF9 (Model neutral language): %% fraifers Wiy Trefere e | o=l
TR *7 AT FC AT GoAIE AMSAES FC | T, 54 A8 Ol 2 | (T & AN IS,
T A A0orT = IR T | 7R NI S A | ST T Z0A, 5% RS S 7 | NG
RIS (I~ (AT (ST, (T (RS (VT |

FAPICE H& (ACF AT FF (Separate the person from the problem): TTICE G5! SZ!
I e Sva RO (YT | o[ AT S To00F A-T5 TSRS AR FAE 41 | S,
ME HE (ATF AT TP | 1] AN RS (S, TS (A |

@3 AN Fer 399 (Work together): &fSTH Y GF AKX Fet 94 | *RRE A T4
T FFA | AT FUA G | G AN TP AL A S |

foqT® Qe F© T (Agree to disagree): ATSIT [ ey To WitR | (e <A@ 77
Fgre v3 AER ATF GFTe S Tor© o4 | ©i3, fOFae Qe e (@ | M« ACS =, A
AfST ©F 79 T QPP T | AR TSI AN Y, AfGF (AT ARTS AT 1 |

ofRFTed T AT FP7 (Focus on the future): 77 F@ifers Iyfeore seivtes fa-
ST, ToWZ FAT (QITHTACET o7 8 FAT e @ W A | FCET, TONT T AL I Z(F
Qe RIS Tg® T HAIF GIF TN S (AATS AR 71 | ©1F, 7% AN G Tore wjisl
FFH, AN OB | SRATOF TAF AEFATS TP I AL G |

TR SR (RUG S (Move past positions): 3% NN BIETE SR SRE (RCG TS
TR | @A 96T FE-SQII G AP T W eyl (el (Ad | ©1%, wta Neifers
ATOTF ATHAS 74 [T AT ST (RS SN (A |

Tt ieda KRt SieI $ (Share your interests): % FROTGHA SITAGAR 7T %3 e
e = Twita (B FACT GBI OIS | *Mf@st T & Awrn e e W, ey @
QAPTE *RRE 0o 8 (MRITS (A | 9 IR QAT [T < 2R« Aol Fi0r a0ad
GIBT SRPTIYET AL AT A | ©IF, e = Ranete epirelf swq ¢ mex-weaa
HICY Q0= JREACI AL (I FP |

mﬁ@?(Be creative): 0% MIAIEr® 7FeT 2ITFT ATAGH NOIAF TS SRS AN (2ITS (T
T YA ¢ TR AT 0 R | i@ 1% 120 Piea oot Face I | AT weres
QTR & TG e 55103 A1 | Homerss @ (5072 I Sy | ©12, ey 3f3de 2+ ¢ 7w
PR AP AT ([FF T2 |

AfRME @ (Be specific): T AR LT GIF *TH 8 I o100 I @F ©F 97618 =L
o, AERINE TN T Q3 TR QTOBI0 K B FF JRATO AT | o9, TG @A AT I
ARwE @ |

CiNTST IS AT (Maintain confidentiality): a7 S JfE AT 2T AT FAAT P2
TS A | PO AT [ee M 7% A0, $&F O ™ ¢ qrad 1 [Reamss e wiver ¢
I T AT | TO«T, T TP AN FARTS (AANTS! IS A, TR AL
AT |

BTG v oD~ Qb



fig-sr ¢ ey feoifs

/7 e

g freofer @ ie 8 safs M 3 2Nt ST w1 2z | [ @ e fesifed sAinf @ e @i |
G R GRGOFAC! (FIHET, FOILFA (R, ANl (1T, fGT BeTl (et @ FNCIATSITT (T |
gy 3w fevifemae oz 2R T, TRITFRFY, THFSFA 8 FoT Tt | [Keary
ferifen FoPSTE CTRIETT @ TSI 2H(© SR | GG FoRaTe! A= A1 Bopy S 3 e Fe
] &M 4l A |

BTG b -



Py o e

> | [Ty A1 77 ST 0T ©f AT 0 |

3 | Pegg-fRary arenfos sieeat e |

© | Pg-Rarcss e T e |

8 | FRigr-fReartes eFRTen SCETIvT <P |

@ | PIg-ReaicE FiRerTR 39041 T |

Y | PRg-RTar TR 439 T ARSTIR 9 |

q | F-RETER o goR 3901 T4 |

b | Pig-RTaieas derge eror I90aT T |

5 | [RTaty 3T v QISIRE S @R 39041 T2 |

So | FRg-fRTary T 7 fevifemae safoomg I0ar T2 |

> | Firg-Rcary fewife T3 eifepia SoieTR StDar T |
5 | FCaTY A1 % GRBIANE Sy R A BT Qe e |



