g 8 [Rrary ==ifs

Industrial Relations and Dispute Settlement
aNq (@Y (F (@FC: OSMBA- HRM 2203

r
)

5
2.
¥
y

-
r
tl
o

¥

(7
£,
-
”)
|

- E

> €
o J

Open School

$

=

QTR @ v
BANGLADESH OPEN UNIVERSITY

i



g« ey faeeife

Industrial Relations and Dispute Settlement
Q@ (@ @R (FC: OSMBA - HRM 2203

2T G (TP, 2022

TR 8 EALHA

QA T

A FeA, T S fmters

ITHIR IS
rg Frfrper St

pug)
JIETRISR (@ 9 AR

eo, FF = @, TR |

© ST Fe, T S i

ISBN: 978-984-34-2054-0

AP FHEI, g @ ezl o, Jrearm Te fwer, &7 - sq0¢ |
SR F, IR T Rwiiers 99 14Te afwe | [Rel wafore @i ST 41, 7Jele 39,
a1 2B S3TS ToT |

ii



PR 39

Open School

OSMBA HRM 2203

g 7 ¢ Ry Jewife

Industrial Relations and Dispute Settlement

O

T, (TREW NS
T e

T WE
I\ AEHIS
JreETo T eyfmyier

ATITFAT
G AT oA
SO FoT, JEAT TS ffmters

4% 336 RfeTam 9o MarweER “7 qerm Sqe eefmyees
ST FTEF N[ (HAT-9F TE-RATE & I 200R |

il



fredioas Stwer
3 fFeIT e

fer Rreidig™, etoi g1 sIfvifere aufda et WARICS FTeN | =R S I Te
ffemie TYe @ Elwd smfore RremEaRl IREeR e ARl R @
TP fRUTIETCRR S[oT Crwrely F0TT ERel o1l I AT FEFmIe 51 | gafirel siafors e
fRrFEima e TP PR elfer [Rse s a1 | ©1E ediTe Je AT 8 E[-AE T SR
FRrFIEImME & A4 AR SAMIE RO I9%e & | @ Tl [Reaver 363 fHig-r1% ¢ f[eam
feoife 936 7-fw smfore @71 TETR I @R T ST Fhifae Fonr S w9 2meE |
g @ ey fevife 73fbq afelt 3TRE Wz o9 7ze 8 @I T ToFAT 07 F2S
ST IR FA0 AR |

fg-E ¢ ey e 330 o s @i wre ofs 3BG W oo e @
SIS AT | AL #A1eS R AT 0 @ @2 A I JF 77w e 1= of
Trard TeacR | R, oUTT eiterenR afefs Hiited SRl Wb FARE | afelt Tefhw ey
TTMRG o TR A A (BB I | I SACITET FTHITEAR SN AT FACS T
AR, SIRC JRET A#AFE TSFEH AR 2T ATAGH ARCR | 28«06 AT AT I8 I
ey w@ee sz, e T afs W Nt soiw TeGie @y Feaee
Besaa RIS fire “Aia | «rrere, fg-TRE ¢ R e @f6q wwgrd “momren T
GRAfexT ¢ @I AbIe TG (AT AT A7 TS ARG | SR @0 A A fofee
¢ AT (FFOE ANGT ST SR BOUTube- WG T TR (SEIARGT FI:
www.bou.edu.bd) | SIIfS QT IR T AT LTSN REASTET (S e A | TS (S
AL, AEH TE e e Yire/ae 32 ¢ RrEdf-friaeT S ey ey
AIGTTY 3-9F (E-BOOK) WFA STIIAIRG ANSH T | WA (TRIB, iisiBol, N5ome
FRATHIR QSTE! TSI FC JIZIT FAC & | S Fefmpiercea i, @i, ofS ¢ ffqy
O @I PBICI/ANS SR BOU APPS SIR(H ANIH | SEINDG SRS (AATS A
OSAPS — ONLINE SERVICE AND PAYMENT SYSTEM 5@ @36 wiizw | «ft qj<z v
A AR TR B [ KRBT AT ISR T2 QD Gl MTS 20 |

T PR SoreT SN Fh0R |




[

BTG » : Pig-orida ot 3-%0
A - 5.5 : RIFIoF: m R-br
AT - 5.8 ¢ PRG-I T 3 ey fEw 5-20
BT/MAB & : FIF-ITIER Tty @R MR @ feersy 25-88
AT - 2.5 : PFITET el @ T 23-3%
AT - 2.8 : VIR @ s ©0-83
FTAG © : HfSEoRy 89-bY
AT - 0.5 : ATF @ HNFRY 88-¢Y
A - 0.2 : SfRRAEIM: (T, OF 8 Ty BT €q-L
TR 8 : Mg-Reary ¢ Ry fFewife YO-bo
oM - 8.5 : Prg-Reare: a3l v8-90
AT - 8.8 : Koy fife: @i @ smfe 95-vo
TG ¢ : (Y RIAFR bd-58
MY - €.5 : (TR VAP eFfs @ affewa 3-8
BTRB © : SfSwEm AfRsE S¢-dobr
MG - b.S : SO ARG I (T el @ S 5Y-503
AT - . TSI ARSI &AfSdT, T, Tome ¢ afe S03-dob
TG q : e @ A Farsrar S05-538
AT - Q.3 : G- @ e Farerar $30-539
oM - A.% : FE-Te @ ANE fRrrer: FE@, TP @ Fwsied o SOb-538
30 b : fRig-seT 33@-58%
A - b : Fig-zee @ e fFrerer: S, T @ rwaies o 53u-398
AT - b : RF-ooreT: q@ SOC-583
TG 5 : e g $89-5¢4
M - 5.5 : AT RF-TT17: efFfs, ~ifiva ¢ sfiam 588-3¢4
AT &

RIAT QY

Alexander, K.C. (1972), Participation in Management

Beach, Dale S. (1975), Personnel: The Management of People at Work, London : MacMillan
Publishing Co. Inc.



Bhagoliwal, Dr. T.N. ( 1997), Economics of Labour and Industrial Relations, Agra: Sahitya
Bhawan Publications

Cole, G.D.H. (2017), Self-government in Industry, London: Routledge

Dessler, Gary.,(2002), Human Resource Management, New Delhi: Prentice Hall of India Pvt.
Ltd.

Devis, Keith (2001), Human Behaviour at Work, New York: MacGraw-Hill Inc.
Dunlop, J. T. ( 1958), Industrial Relations Systems, New York: Henry Holt Ltd.

Emery, F. and Thorsrud, E. (1976) The Report of the Norwegian Industrial Democracy
Program , Democracy at Work 1st ed. USA : Springer

Encyclopedia Britannica Inc. (2010), Encyclopeedia Britannica, 15t ed.

Flippo, Edwin B. ( 1984), Personnel Management, 6t ed. New Jersey: McGraw Hill Book
Company.

Fox, A. (1974), Beyond Contrast: Work,Power and Trust Relations, Faber.

French, W.L. and Raven, S. ( 1959), The Basis of Social Power, in D. Cartwright (ed) Studies
in Social Power, Michigan.

French, Wendell. , 1997. Human Resource Management. 34 ed. USA: Houghton Mifflin
Company.

Ghose, Apurba and Ray, Pranabesh (2012), A Contemporary Model for Industrial Relations:
Relook from Global Perspective, Management and Labour Studies, 37(1), 17-30.

Guest, D. (1995), Human Resource Management, Trade Unions and Industrial Relations, in J.
Storey (ed.) Human Resource Management, London: Routledge.

Hofstede, G. and bond, H.M. ( 1984), Hofstede’s Cultural Dimensions: An Independent
validation using Rokeach’s Value Survey, Journal of Cross-Cultural Psychology,
15(4), pp. 417 - 433

Hofstade,G. & BOND, H.M. (1984) Hofstede’s culture dimensions: an independent
validation using Rokeach’s value survey. Journal of Cross-Cultural Psychology,
15(4), pp. 417-433

Hyman, R. and Brough, I. (1975), Social Values and Industrial Relations, Oxford:
Blackwell.

Hyman, R. (1975), Industrial Relations: A Marxist Introduction , London: Macmillan

Hyman, R. (1994), Changing trade union identities and strategies, in R. Hyman and A.
Ferner (eds) New Frontiers in European Industrial Relations, London: Blackwell

ILO (1949), Approaches to Social Security, Geneva
ILO (1973) Worker’s Manual. Geneva.

James Nickel, with assistance from Thomas Pogge, M.B.E. Smith, and Leif Wenar, 13
December 2013, Stanford Encyclopedia of Philosophy, Human Rights Retrieved 15
August 2020

Jucious, Miahael J. (1979), Personnel Management, 9t ed. Homewood Illinois: Richard D.
Iewin Inc

Jucius, M. J. (1971), Personnel Management, 7t ed. Richard D. Irwin
Lauck, W.J. (1926), Political and Industrial democracy, New York : Funk & Wagnalls

Magenau, ].M. and Pruitt, D.G. (1979), The social Psychology of Bargaining, in G.M.
Strphenson and C.J. Brotherton (eds) Industrial Relations : A Social Pcychological
Approach, New Jersey: John wiley & Sons Inc.

vi



Mintzberg, H. ( 1983), Power In and Around Organizations, Englewood Cliffs, N.J.: Prentice-
Hall.

Newstrom, J. W. and Davis, K. ( 2002) Organisational Behaviour : Human Behaviour at
Work, 9th ed, New Delhi: Tata McGraw-Hill Publishing Company Limited.

Pfeffer, ]. (1981), Power in organizations,

Rahim, A. and Bonoma, T.V. (1979), Managing Organisational Conflict : A Model Diagnosis
and Intervention, Pshychological Reports, 44,1327.

Salamon, M. ( 2000), Industrial Relations: Theory and Practice, 4t ed. England: Pearson
Education Limited.

Schwartz, S. H. (1990). Individualism~-collectivism: Critique and proposed
refinements", Journal of Cross-Cultural Psychology, 21 (2): 139-157.

The United Nations, Office of the High Commissioner of Human Rights, What are human
rights?. Retrieved 14 August 2020

Weirich and Knoontz ( 2006), Management : A Global Perspective, McGraw-Hill Inc.

Werther, W. B. and Devis, K. (1993), Human Resource and Personnel Management, New
York: MacGraw-Hill Inc.

Yoder, D. (1972), Personnel Management and Industrial Relations, New Delhi: Prentice Hall
India Private Ltd.

FoeS! T

AT T, S @ ST T & 2 (fH-Reaf 98 R T4 e_ehe AR (Ve
AR | T (TIF ¢ AT AFHFIT FR AN AW Foeeo! oA (R | G RONS [oew
Fowe] ¢ (NI G IR afefes ffey o, wfews ¢ g afe; = Ty ST,
RIS ¢ SR fofee Toive WMrates A36tE TR Qe TR T4 & |

vii



