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cÖwkÿY ¯’vbvšÍ‡ii aviYv, ¸iæZ¡ I cÖKvi‡f` 
(Concept, Importance and Types of Training Transfer) 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
� cÖwkÿY ’̄vbv Í̄‡ii aviYv e¨vL¨v Ki‡Z cvi‡eb| 
� cÖwkÿY ’̄vbvšÍ‡ii ¸iæZ¡ eY©bv Ki‡Z cvi‡eb| 
� cÖwkÿ‡Yi ’̄vbvšÍ‡ii cÖKvi‡f` m¤ú‡K© Rvb‡Z cvi‡eb| 

 
 
cÖwkÿ‡Yi ’̄vbvšÍ‡ii aviYv 
Concept of Training Transfer 

cÖwkÿYcÖvß Kgx© Zvi AwR©Z wkÿv cwic~Y©fv‡e ev Í̄‡e cÖ‡qvM Ki‡Z cvi‡Q| wK bv Zv wbwðZKiYB n‡jv cÖwkÿY 
’̄vbvšÍi| G‡K cÖwkÿY n Í̄všÍi ev cÖwkÿY mvaviYxKiYI ejv nq| cÖwkÿY Kg©m~wP †_‡K cÖvß wkÿv ev Í̄e KvR 

m¤úv`‡bi mgq Kgx© KZUv `ÿZvi mv‡_ e¨envi Ki‡Z cvi‡Q Zv †`Lv nq| Kvh© mswkøó cÖwkÿYcÖvß Kgx©iv Zv‡`i 
Kvh©‡ÿ‡Î †h ev Í̄e Ae ’̄vi gy‡LvgywL nq, Zv Zviv mivmwi cÖwkÿ‡Yi g‡a¨ †c‡q _v‡K| wKš‘ Kvh© ewnf©~Z cÖwkÿY 
cwi‡ek Ges ev Í̄‡e KvR Kivi cwi‡ek m¤ú~Y© wfbœ nq| d‡j Kvh© ewnf©~Z cÖwkÿYcÖvß Kgx©iv wbR Kvh©‡ÿ‡Î Kx 
AvPiY g‡bvfve cÖKvk Ki‡Q Zv AZ¨šÍ ¸iæZ¡c~Y©| Avevi Kvh© mswkøó cÖwkÿYcÖvßivI cÖwkÿY Abyhvqx KvR Ki‡Q 
wK bv ZvI †`Lv nq| AZGe, cÖwkÿ‡Yi gva¨‡g AwR©Z Ávb I `ÿZv cÖwkÿYcÖvß Kgx©MY h_vh_fv‡e wbR¯ ̂
Kg©cwi‡e‡k cÖ‡qvM Ki‡Z cvi‡Q wK bv Zv hvPvB Kivi KvR‡K cÖwkÿY ’̄vbvšÍi e‡j|  

 
cÖwkÿY ’̄vbvšÍ‡ii ¸iæZ¡ 
Importance of Training Transfer 

cÖwZôv‡bi cÖwkÿY Kvh©µ‡g cÖwkÿY ’̄vbvšÍi LyeB ¸iæZ¡c~Y© welq| cÖwkÿY ’̄vbvšÍ‡ii ¸iæZ¡ wb‡P Av‡jvPbv Kiv 
n‡jv: 

1. jÿ¨ ev Í̄evqb (Implementing goal) : cÖwkÿ‡Yi g~j jÿ¨ n‡jv Ávb I `ÿZv evov‡bvi gva¨‡g Kgx©‡K 
w`‡q h_vh_fv‡e wbw ©̀ó KvR Kwi‡q †bIqv| Avi cÖwkÿY ’̄vbvšÍ‡ii ga¨ w`‡qB cÖwkÿ‡Yi g~j jÿ¨ ev Í̄evwqZ 
nq| A_©vr hLbB cÖ̀ Ë cÖwkÿY Kgx©iv mwVKfv‡e MÖnY Ki‡Z cvi‡e Ges †m Abyhvqx Kvh©‡ÿ‡Î ev Í̄evqb 
Ki‡e ZLbB cÖwZôvb Zvi g~j jÿ¨ ev D‡Ïk¨ AR©b Ki‡e|  

2. ev Í̄e Ávb e„w×KiY (Increasing real knowledge) : cÖwkÿK cÖwkÿYv_x©‡`i‡K wbw ©̀ó UwcK ev wel‡qi Ici 
G¨vmvB‡g›U Ki‡Z e‡jb ev †Kv‡bv KvR K‡i wb‡q Avm‡Z e‡jb| †mwU wb‡R cixÿv K‡i hw` wZwb mš‘ó nb, 
ZLb cÖwkÿYwU n Í̄všÍi n‡q‡Q e‡j a‡i †bIqv hvq| Gfv‡e cÖwkÿY ’̄vbvšÍi ev mvaviYxKi‡Yi gva¨‡g 
cÖwkÿYv_x©‡`i ev Í̄e Ávb ev‡o|  

3. bZzb Ávb AvniY (Gathering new knowldege) : cÖwkÿ‡Yi gva¨‡g Kgx© †h Ávb AR©b K‡i, cÖwkÿY 
’̄vbvšÍ‡ii gva¨‡gB Zv c~Y©Zv cvq| A_©vr hLb †Kv‡bv Kgx© wb‡R †_‡K IB KvRwU ev IB m¤úwK©Z †Kv‡bv KvR 

Ki‡Z mg_© nq ZLbB cÖwkÿY ’̄vbvšÍwiZ n‡q‡Q e‡j a‡i †bIqv nq| ZLb GKRb cÖwkÿYcÖvß Kgx© Zvi 
wbR¯̂ eyw×, †KŠkj, †gav ev AwR©Z Ávb cÖ‡qvM K‡i GKwU wbw ©̀ó KvR m¤úv`b Ki‡Z cv‡i| ZvB bZzb wKQz 
m„wó Kiv ev Ávb Avni‡Yi Rb¨ cÖwkÿY ¯’vbvšÍi AZ¨šÍ Riæwi|  
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4. cÖv‡qvwMK †ÿÎ (Application area) : cÖwkÿY ’̄vbvšÍi g~jZ GKwU cÖv‡qvwMK Í̄i ev †ÿÎ| Kgx©‡`i KvQ 
†_‡K G cÖwµqvi gva¨‡gB cÖwkÿ‡Yi Kvh©KvwiZv hvPvB Kiv nq| cÖwkÿY ’̄vbvšÍ‡ii gva¨‡g AwR©Z Ávb 
Kxfv‡e cÖ‡qvM n‡”Q ev †Kvb Kgx© KZUv `ÿZvi mv‡_ cÖvß Ávb Kv‡R jvMv‡Z cvi‡Q Zv Rvbv hvq| d‡j 
cÖwkÿY‡K cÖ‡qvwMK Í̄‡i wb‡q Avm‡Z †M‡j Gi cwic~Y© n Í̄všÍi Ki‡Z nq|  

5. BwZevPK cwieZ©b (Possitive change) : cÖwkÿ‡Yi d‡j Kgx© cÖvwZôvwbK Ávb I `ÿZv AR©b K‡i| wKš‘ 
ev Í̄‡e Zvi Af¨šÍixY cwieZ©b nq cÖwkÿY ’̄vbvšÍi cÖwµqvi gva¨‡g| cÖwkÿY †_‡K cÖvß wkÿv, Ávb, `ÿZv 
AwfÁZv hLb †m wbR †_‡K cÖ‡qvM Ki‡Z †k‡L, ZLb Zvi Af¨šÍixY cwieZ©b n‡Z _v‡K| wkÿY cÖwµqv 
h_vh_fv‡e ’̄vbvšÍwiZ n‡j cÖwkÿYv_x©i †fZ‡i BwZevPK cwieZ©b Kiv hvq|  

6. fwel¨r cÖwkÿYv_x©‡`i mnvqZv (Help the future trainee) : cÖwkÿY ’̄vbvšÍi cÖwµqvq e¨eüZ DcKiY, 
c×wZ cÖf…wZ fwel¨‡Z cÖwkÿYv_x©‡`i Rb¨ cÖ‡qvRbxq| †Kv‡bv GKwU ’̄vbvšÍi cÖwµqvi fv‡jv-g›` welq, 
cieZx© mg‡qi cÖwkÿYv_x©‡`i cÖwkÿY ’̄vbvšÍi wel‡q Dchy³ wm×všÍ MÖn‡Y Kvh©Ki f~wgKv iv‡L| ZvB GKevi 
e¨eüZ ¯’vbvšÍi cÖwµqvi LyuwUbvwU welqvejx msiÿY K‡i ivL‡Z nq Ges Zv †_‡K wkÿv MÖnY Ki‡Z nq|  

 
cÖwkÿY ’̄vbvšÍ‡ii cÖKvi‡f` 
Types of Training Transfer 

cÖwkÿY ’̄vbvšÍi mvaviYZ wZb cÖKvi| hv wb‡P Av‡jvPbv Kiv n‡jv: 

1. abvZ¥K ’̄vbvšÍi (Positive transfer) : hLb †Kv‡bv cÖwkÿ‡Yi gva¨‡g hw` bZzb `ÿZv AwR©Z nq ev bZzb 
mgm¨v mgvav‡bi Øviv D‡b¥vwPZ nq, ZLb Zv‡K abvZ¥K ’̄vbvšÍi e‡j| G cwiw¯’wZ‡Z e¨w³ cÖwkÿY MÖn‡Yi 
c~‡e©i †P‡qI Kv‡h© fv‡jv `ÿZv †`Lv‡Z cv‡i|  

2. FYvZ¥K ’̄vbvšÍi (Negetive transfer) : hLb †Kv‡bv cÖwkÿY bZzb †Kv‡bv `ÿZv AR©‡b A_ev bZzb mgm¨v 
mgvav‡b evav m„wó K‡i, ZLb Zv‡K FYvZ¥K ’̄vbvšÍi e‡j| G‡ÿ‡Î cÖwkÿYv_x© cÖwkÿ‡Yi c~‡e© †h `ÿZv 
†`LvZ, Zvi †P‡q Lvivc `ÿZv eZ©gv‡b †`wL‡q _v‡K| 

3. k~b¨ ’̄vbvšÍi (Zero transfer): e¨w³i †h cÖwkÿY bZzb `ÿZv AR©‡b mnvqZv K‡i bv Ges bZzb mgm¨v 
mgvav‡b †Kv‡bv evav ev cÖwZeÜKZvI m„wó K‡i bv, Zv‡K A_©vr cÖwkÿ‡Yi Av‡MI hv wQj cÖwkÿ‡Yi c‡iI 
GKB Ae ’̄v we`¨gvb _v‡K|  

 

 mvims‡ÿc 

cÖwkÿYcÖvß Kgx©‡`i AwR©Z Ávb I `ÿZv ev Í̄‡e wbR Kg©‡ÿ‡ÎB cÖ‡qvM KivB cÖwkÿY ’̄vbvšÍi| Gi gva¨‡g 
cÖwZôvb cÖwkÿ‡Yi g~j jÿ¨ AR©b K‡i| wewfbœ ai‡bi cÖwkÿY ’̄vbvšÍ‡ii g‡a¨ abvZ¥K ’̄vbvšÍiB Kvg¨| 

 



evsjv‡`k Dš§y³ wek¦we`¨vjq GgweG †cÖvMÖvg 

BDwbU 8  c„ôvÑ106 

 

 cÖwkÿY ¯’vbvšÍ‡ii g‡Wjmg~n 
Models to Transfer of Training 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
� cÖwkÿY ’̄vbvšÍ‡ii g‡Wjmg~n e¨vL¨v Ki‡Z cvi‡eb|  

 

 

cÖwkÿY ’̄vbvšÍi cÖwµqvq e¨eüZ g‡Wjmg~n 
Models Used in Transfer of Training 

cÖwkÿY ’̄vbvšÍi cÖwµqvq e¨eüZ g‡Wj¸‡jv‡K wb‡¤œv³ wZbwU †kÖwY‡Z wef³ K‡i Av‡jvPbv Kiv hvq:  

1. cÖwZiƒc g‡Wj (Simulation model) : cÖwZiƒc g‡W‡j RwUj I RxebNwbô welq¸‡jv wb‡q cÖwkÿYv_x©‡K 
ev Í̄e Rxe‡b wewfbœ mgm¨v mgvavb I wm×všÍ MÖn‡Yi mÿgZv ˆZwi Kivi Rb¨ GKwU cÖwZ”Qwe ˆZwi Kiv nq| G 
cÖwµqvq GKRb cÖwkÿYv_x©‡K Ggb mKj DcKiY, c×wZ, cÖwµqv, hš¿cvwZ I cwiw ’̄wZi gy‡LvgywL Kiv nq, hv 
†m ûeû Zvi cÖK…Z Kg©̄ ’‡jI cv‡e| A_©vr †h DcKiYwU w`‡q †m wkL‡Q, †mB GKB DcKiY e¨envi Ki‡e †m 
Zvi wbR¯̂ Kvh©‡ÿ‡Î| Ab¨vb¨ welq †hgb c×wZ, cÖwµqv, hš¿cvwZ cÖf…wZ †ÿ‡Î I IB GKB K_v cÖ‡hvR¨| 
G‡ÿ‡Î cÖwkÿK cÖwkÿYv_x©i KiYxq KvR m¤ú‡K© av‡c av‡c wb‡ ©̀kbv w`‡q _v‡Kb I ax‡i ax‡i ev Í̄e Ae¯’vi 
mv‡_ cwiPq K‡i †`b| 

2. AvPiwYK g‡Wj (Behavior model) : AvPiwYK g‡Wj Abyhvqx wkÿY cÖwµqvq hy³ wZbwU Dcv`vb n‡jvÑ 
Abykxjb Kiv; cÖwZwµqv †`Lv‡bv I cybt mÿgZv e„w×KiY| G g‡Wj Abyhvqx Ggb wKQz mvaviY bxwZ ev 
AvPi‡Yi K_v ejv n‡q‡Q, †h¸‡jv †h‡Kv‡bv ai‡bi AbvKvw•ÿZ Ae ’̄vq Kgx©‡K myiÿv †`q ev mgm¨vi 
MÖnY‡hvM¨ mgvavb †`q| G‡ÿ‡Î GK¸”Q bxwZ ev mvaviY e¨envimg~n wfwWI AvKv‡i cÖwkÿYv_x©i mvg‡b Zz‡j 
aiv nq| †mB m‡½ cÖwkÿYv_x©‡K IB GKB ai‡bi AvPiY Kivi my‡hvM †`Iqv nq| cÖwkÿYKvjxb G 
Abykxj‡bi †ÿ‡Î IB GKB AvPiY ev e¨envi Kivi K_v ejv _vK‡jI cÖwZevi cwiw ’̄wZ ev Ae ’̄v cv‡ë 
†`Iqv nq| Gi gva¨‡g wbwðZ Kiv nq †h GKB AvPiY we‡klZ wKQz ¸”Qe× AvPiY i‡q‡Q hv wfbœ wfbœ 
cwiw ’̄wZ GKB iKgfv‡e cÖ‡qvM Kiv hvq| Avi GB g‡WjwU ZLbB mdjZv jvf K‡i hLb Kgx©iv AvPiY¸‡jv 
g‡bv‡hvM w`‡q Abykxjb K‡i| cÖwkÿYv_x© cÖwkÿK I mnKgx©‡`i cÖ‡Z¨K c„_K wµqvq cÖ‡qvRb Abyhvqx 
cÖwZwµqv †`Lvq| Gfv‡e wb‡Ri mÿgZv evov‡bvi Rb¨ †Póv K‡i|  

3. Z_¨ cÖwµqvKiY g‡Wj (Information processing model) : cÖ‡qvRbxq mKj Z_¨ ¯§„wZ e¨e ’̄vq (memory 

system) msiÿY K‡i ivLv Ges cÖ‡qvR‡bi gyn~‡Z© †m¸‡jv‡K Kv‡R jvMv‡bv ev Zvi gva¨‡g Kvh© m¤úv`b Kivi 
cÖwµqvB Z_¨ cÖwµqv g‡Wj| †Kv‡bv Kgx© ev cÖwkÿYv_x© Kx cwigvY Z_¨ Zvi wbR¯̂ Kvq`vq msiÿY K‡i 
ivL‡Z cv‡i Ges cÖ‡qvR‡bi gyn~‡Z© †m Z_¨ Kv‡R jvwM‡q KvR m¤úv`‡b KZUv mdj n‡e, Zv wbf©i Ki‡e IB 
Kgx©i e¨w³MZ ev AwR©Z mÿgZvi Ici| d‡j e¨w³we‡k‡l GB g‡Wj cÖ‡hvR¨ nq|   

 

 mvims‡ÿc:  

cÖwkÿY ’̄vbvšÍ‡ii †ÿ‡Î Dc‡i DwjøwLZ g‡Wjmg~n m¤ú‡K© aviYv AR©b Kiv Acwinvh©| 
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cÖwkÿY ¯’vbvšÍ‡ii mswkøó ZË¡mg~n 
Theories Related to Transfar of Training 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
� cÖwkÿY ’̄vbvšÍ‡ii ZË¡mg~n Av‡jvPbv Ki‡Z cvi‡eb| 

 
cÖwkÿY ’̄vbvšÍ‡ii ZË¡mg~n 
Theories of Transfer of Training 

cÖwkÿY ’̄vbvšÍi cÖwµqvq wewfbœ ZË¡ e¨envi Kiv nq| wb‡P D‡jøL‡hvM¨ wZbwU ZË¡ Av‡jvPbv Kiv n‡jv: 
1. kbv³Kvix Dcv`vb ZË¡ (Theory of identical elements) : cÖwkÿYKv‡j †hme Dcv`vb m¤ú‡K© cÖwkÿYv_x© 

Ávb ev AfÁZv jvf K‡i, Kvh©‡ÿ‡Î †mme Dcv`vb Ges Zv‡`i Kvh©c×wZ‡K kbv³ Ki‡Z cviv ev Kv‡R 
jvMv‡bvi ÿgZvB n‡jv kbv³Kvix Dcv`vb Z‡Ë¡i Av‡jvP¨ welq| cÖwkÿY ¯’vbvšÍi ZLbB mdj nq, hLb 
GKRb wkÿvbwek cÖwkÿYKv‡j cÖvß hš¿cvwZ, c×wZ, wewfbœ DcKiY Ges Zv‡`i ˆewkó¨¸‡jv cwic~Y©fv‡e iß 
ev AvqË¡ K‡i wbR Kvh©‡ÿ‡Î †m¸‡jv kbv³ ev wPwýZ K‡i h_vh_fv‡e cÖ‡qvM Ki‡Z cv‡i|  

2. DÏxßKiY cÖwµqvq cÖwkÿY ’̄vbvšÍi ZË¡ (Stimulus generalization theory) : DÏxßKi‡Yi gva¨‡g cÖwkÿY 
’̄vbvšÍi g~jZ Ggb GKwU cÖwµqv, hvi gva¨‡g wbw ©̀ó wKQz bxwZi Ici wbf©i K‡i GKRb cÖwkÿYcÖvß Kgx© Zv 

cÖK…Z Kvh©cwi‡e‡k wbwe©‡Nœ KvR m¤úv`b Ki‡Z cvi‡e| hw`I cÖK…Z Kvh©cwi‡e‡ki m‡½ cÖwkÿYKvjxb 
Kvh©cwi‡e‡ki e¨vcK Awgj Ges bZzb DcKiY bZzb mgm¨v I bZzb KvR m¤úv`b Ki‡Z nq, ZeyI IB me 
bxwZi Ici wbf©i K‡i Kgx© mg Í̄ mgm¨v mgvavb Ki‡Z †k‡L| mvaviY e¨e ’̄vcKxq `ÿZv evov‡bvi Rb¨ G 
RvZxq cÖwkÿY †`Iqv n‡q _v‡K| GUv‡K AvPiYMZ g‡WjI ejv nq|  
DÏxßKi‡Yi gva¨‡g cÖwkÿY †`Iqvi †ÿ‡Î †h welq¸‡jv Ki‡Z nq †m¸‡jv n‡jv:  
• Giƒc cÖwkÿY cÖwµqvq mvaviY aviYv I bxwZ m¤ú‡K© wkÿv †`Iqv nq;  
• cÖwkÿYv_x©‡K D`vniY¸‡jvi Ici ¸iæZ¡v‡ivc Ki‡Z nq| d‡j Zviv wfbœ wfbœ cwiw ’̄wZi Ici wbf©i K‡i 

djcÖm~ AvPiY Ki‡Z mg_© n‡e; 
• cÖwkÿ‡Yi welqe ‘̄ Ggb me bxwZ‡K †K› ª̀ K‡i cÖ ‘̄Z Ki‡Z n‡e hv me©ve ’̄vq cÖ‡qvM‡hvM¨| ZvQvov †Kv‡bv 

GKwU bxwZi Rb¨ cÖ‡hvR¨ m¤¢ve¨ meiK‡gi cwiw ’̄wZ m¤ú‡K© cÖwkÿYv_x©‡K Rvbv‡Z n‡e| 
3. ÁvbMZ cÖwµqvi cÖwkÿY ’̄vbvšÍi ZË¡ (Cognitive theory for transfer of training) : ÁvbMZ cÖwµqvq 

cÖwkÿY ’̄vbvšÍ‡ii †ÿ‡Î `iKvwi Z_¨mg~n g‡b ivLv nq Ges cÖ‡qvR‡b †m¸‡jv‡K Kv‡R jvMv‡bv nq| GUv 
GKRb Kg©xi Ávb I `ÿZvi Í̄‡ii Ici wbf©i K‡i| cÖwkÿYKvjxb AwR©Z Ávb, `ÿZv I mÿgZv KZUv †m 
g‡b ivL‡Z cvi‡Q Ges cÖ‡qvRbxq gyn~‡Z© †m Ávb‡K KZUv Kv‡R jvwM‡q mgm¨v mgvavb Ki‡Z cvi‡Q Zv †`Lv 
nq| G RvZxq cÖwkÿY‡K djcÖm~ Ki‡Z n‡j GKRb cÖwkÿYcÖvß Kgx©‡K Ggb wKQz A_©en DcKiY mieivn 
Ki‡Z nq, hvi gva¨‡g †m Zvi cÖK…Z Kvh©ve ’̄vi mgm¨v mgvav‡b cÖwkÿYKvjxb mÿgZv‡K Kv‡R jvMv‡Z cv‡i| 
GQvov Ggb wKQz †KvwWs e¨e ’̄v ivLv nq, hv‡Z Kgx© AwR©Z Ávb‡K mn‡R g‡b ivL‡Z cv‡i Ges cieZx©‡Z 
e¨envi Ki‡Z cv‡i| A‡bK mgq GKwU cwiw ’̄wZ ev mgm¨v ˆZwi K‡i cÖwkÿY welqe ‘̄i Av‡jv‡K Zv 
mgvav‡bi Rb¨ Kgx©‡K ejv nq| Gfv‡e Kgx©‡K Zvi wkÿY welqe ‘̄ I ev Í̄e Kvh© Ae ’̄vi mv‡_ hy³ Kiv nq| 
d‡j Kgx© Zvi mÿgZv I ev Í̄e cÖ‡qv‡Mi g‡a¨ †hvMm~Î Lyu‡R cvq| Gfv‡eB cybtcyb Abykxj‡bi gva¨‡g 
cÖwkÿYcÖvß Kgx© ev Í̄‡e cÖ‡qvM Ki‡Z cv‡i| 

 

 mvims‡ÿc  

cÖwkÿY ’̄vbvšÍ‡ii Dcwi-D³ ZË¡mgg~n ch©v‡jvPbv K‡i Kg©‡ÿ‡Î cÖ‡qvM ev ev Í̄evqb Kiv Acwinvh© KvR| 
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¯-̂e¨e¯’vcbvi aviYv, bgybv I welqe¯‘ 
(Concept and Sample Contents of Self-management) 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
� ¯̂-e¨e ’̄vcbvi aviYv e¨vL¨v Ki‡Z cvi‡eb| 
� ¯̂-e¨e ’̄vcbvi bgybv welqe ‘̄ eY©bv Ki‡Z cvi‡eb| 

 

 
¯̂-e¨e ’̄vcbvi aviYv  
Concept of Self-management  

¯̂-e¨e ’̄vcbv‡K AvZ¥-wbqš¿Y (Self-control) ev AvZ¥cwiPvjbv (Self-regulation)I ejv nq| wewfbœ cwiw ’̄wZ‡Z 
e¨w³ Zvi wb‡Ri Av‡eM, AvPiY I wPšÍv‡PZbv‡K Kvh©Kifv‡e wbqš¿Y Kivi mvg_©̈ ‡K ¯̂-e¨e ’̄vcbv e‡j| wbw ©̀ó 
KvR m¤úv`‡bi †ÿ‡Î wm×všÍ MÖnY Ges AvPiY wbqš¿‡Yi Rb¨ M„nxZ wKQz cÖ‡Póv hv‡Z cÖwkÿYcÖvß Zv‡`i AwR©Z 
`ÿZvi gva¨‡g m¤úbœ K‡i _v‡K| A_©vr Gi Øviv Kg©‡ÿ‡Î wb‡R‡`i AvPiY wb‡RivB cÖ‡qvM I wbqš¿Y Ki‡Z 
cv‡i| Gi gva¨‡g Kgx© wb‡RB wb‡Ri AvPiY I KvR‡K cÖfvweZ K‡i BwZevPK wm×v‡šÍi w`‡K wb‡q Av‡m| Kgx© 
hLb wb‡RB wb‡R‡K wbqš¿Y Kivi †KŠkj m¤ú‡K© Rv‡b, ZLb e¨e ’̄vcbvi †ÿ‡Î eo ai‡bi mdjZv e‡q Av‡b| 

¯̂-e¨e ’̄vcbvi bgybv welqe ‘̄ 
Sample Content of Self-management 

¯̂-e¨e ’̄vcbv †KŠk‡ji bgybv welqe ‘̄ m¤ú‡K© wb‡P Av‡jvPbv Kiv n‡jv: 

1. wePz¨wZ m¤ú‡K© Av‡jvPbv (Discussion about lapses) : cÖwkÿYcÖvß GKRb Kgx© Kvh©‡ÿ‡Î fzj-ÎæwU Ki‡e 
GUv A¯̂vfvweK wKQz bq| ZvB Kgx©‡K ¯̂-e¨e ’̄vcbvi AvIZvq G‡b †m Kx fzj K‡i‡Q Zv †`wL‡q w`‡Z nq| 
cvkvcvwk fzj¸‡jv †_‡K †ei n‡q Av‡jvPbv I Av‡Z¥vbœq‡bi mKj c_ cÖ̀ k©b Ki‡Z nq| G Kvi‡Y GKRb 
e¨w³ ev Kgx©‡K ¯̂-e¨e ’̄vcbv †KŠk‡ji AvIZvaxb Ki‡Z †M‡j Zvi wePz¨wZmg~n AbymÜvb Kiv Avek¨K| mwVK 
c_ wb‡ ©̀kbvi gva¨‡g Kgx© Zvi wePz¨wZ cwinvi K‡i ¯̂e¨e ’̄vcbv †KŠk‡ji AvIZvfz³ nq| G‡ÿ‡Î cÖavb ỳwU 
we‡eP¨ welq n‡jv: 
• Kvh© wePz¨wZ AbymÜvb I  
• wePz¨wZ Dbœq‡bi c_ wb‡ ©̀kbv 

2. ’̄vbvšÍ‡ii Rb¨ wbw ©̀ó `ÿZv wPwýZKiY (Identify skills targeted for transfer) : GKRb cÖwkÿYv_x©‡K †h 
we‡kl `ÿZv I mÿgZv AR©‡bi Rb¨ †Póv Kiv‡bv n‡e Zv wbw ©̀óKiY Kiv| wbw ©̀ó `ÿZv wPwýZ Ki‡Z 
cvi‡jB cÖwkÿYcÖvß Kgx©i KvQ †_‡K Zvi AvKvw•ÿZ dj cvIqv hv‡”Q wK bv Zv hvPvB Kiv hvq| Kgx© hLb 
Zvi wbR¯ ̂we‡kl mÿgZv m¤ú‡K© AeMZ _v‡K ZLb Zvi ¯̂e¨e ’̄vcbvi wePz¨wZ¸‡jv wPwýZ Kiv Zvi c‡ÿI 
mnR nq| d‡j GKRb cÖwkÿK ¯̂-e¨e ’̄vcbv ev Í̄evq‡bi †KŠkj wn‡m‡e ’̄vbvšÍ‡ii Rb¨ we‡kl we‡kl 
Kg©̀ ÿZv‡K wPwýZ K‡i P~ovšÍ Ki‡eb|  

3. wePz¨wZ kbv³KiY (Idenfity deviation or lapses) : ¯̂-e¨e ’̄vcbv †KŠkj ev Í̄evq‡bi †ÿ‡Î me‡P‡q eo 
evav n‡jv Kgx©i Kvh© wePz¨wZ| A_©vr cÖK…Z Kvh© I AvKvw•ÿZ KvR ev d‡ji cv_©K¨ kbv³KiY| GB wePz¨wZ 
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bvbv Kvi‡Y NU‡Z cv‡i| Kvh© wePz¨wZi KviY¸‡jv Rvb‡Z cvi‡j, †mmKj wePz¨wZ ms‡kva‡bi c_ myMg nq| 
Kvh© wePz¨wZ cÖavbZ ỳwU Kvi‡Y n‡Z cv‡i: 
• Kgx©i e¨w³MZ KviY I 
• Kg©cwi‡ekMZ KviY| 

Kgx©i e¨w³MZ Kvi‡Yi g‡a¨ cÖ_‡gB i‡q‡Q Zvi wb¤œ Kg©ÿgZv| e¨w³ Rb¥MZfv‡eB †ewk ev Kg Kg©ÿgZvi 
n‡q _v‡K| d‡j GwUB Zvi Kvh©wePz¨wZi KviY wK bv Zv fv‡jvfv‡e Rvb‡Z n‡e| GQvovI mgqMZ 
eva¨evaKZvi Kvi‡Y A‡bK mgq Kgx© Zvi Kv‡R fzj-ÎæwU K‡i _v‡K|  

Ab¨w`‡K Kg©cwi‡e‡ki Kvi‡YI A‡bK mgq Kgx©i Kvh© wePz¨wZ n‡Z cv‡i| †hgb GKRb Kgx© hw` e¨e ’̄vcbv 
KZ©„c‡ÿi KvQ †_‡K mn‡hvwMZv bv cvq Zvn‡jI Zvi Kvh© wePz¨wZ n‡Z cv‡i| A_©vr e¨e ’̄vc‡Ki MvwdjwZi 
Kvi‡YI GUv n‡Z cv‡i| ZvB Kvh©wePz¨wZi †ÿ‡Î †Kvb Ae ’̄v cÖfve we Í̄vi K‡i‡Q Zv kbv³ Kiv Avek¨K|  

4. `ÿZv I †KŠkj AbyKiY (Coping skills and stragegies) : `ÿZv I †KŠkj GKRb cÖwkÿYv_x© Zvi 
cÖwkÿ‡Ki KvQ †_‡K AbyKi‡Yi gva¨‡gB iß K‡i| A_©vr †Kvb KvR, Kxfv‡e, KLb m¤úbœ Ki‡Z n‡e G 
welqK †gŠwLK ev e¨envwiK ÁvbvR©b Kiv nq cÖwkÿ‡Ki gva¨‡gB| d‡j †Kv‡bv KvR m¤úv`‡bi Rb¨ 
wbw ©̀ófv‡e †eu‡a †`Iqv mgqmxgv hv‡Z AwZµg bv nq Zv AbyKiY Ki‡Z nq| †Kv‡bv GKwU we‡kl `vwqZ¡ †kl 
Ki‡Z GKRb cÖwkÿK †Kvb welq¸wj‡K cÖvavb¨ w`‡”Qb ev cÖ_‡g we‡ePbvq wb‡”Qb Zv AbyKiY Ki‡Z nq| 
GQvovI wbR¯̂ ZË¡veavb Ges ch©‡eÿY cÖwµqv Kxfv‡e m¤úv`b Ki‡Z n‡e Zv GKRb AwfÁ cÖwkÿKB 
cÖ̀ k©b K‡i _v‡Kb| Gme wel‡q cÖwkÿK‡K ûeû AbyKi‡Yi gva¨‡g  †KŠkj m¤ú‡K© Rvb‡Z nq| AbyKi‡Yi 
†ÿ‡Î †h welq¸‡jv jÿ ivL‡Z n‡e, †m¸‡jv wb‡P D‡jøL Kiv n‡jv: 
• mgq e¨e ’̄vcbv;  
• AMÖvwaKvi we‡ePbv;  
• AvZ¥-ZË¡veavqb;  
• wbR¯̂ ¯̂xK…wZ;  
• e¨w³MZ mn‡hvMx `j MVb|  

5. wePz¨wZmg~‡ni mg‡MvÎZv wPwýZKiY (Identify when lapses are likely) : Kv‡Ri wePz¨wZmg~‡ni aib hw` 
GKB iK‡gi A_©vr mg‡MvÎfz³ nq, Zvn‡j wewfbœ mg‡qi Kvh© ev Í̄evqb Rb¨ Av‡qvwRZ Ae ’̄v GKB iK‡gi 
wQj wK bv Zv hvPvB Ki‡Z nq| A_©vr †h cvwicvwk¦©K Ae ’̄vi g‡a¨ †_‡K wfbœ wfbœ mg‡qi Kvh© ev Í̄evq‡b GKB 
wePz¨wZ n‡q‡Q, Zv we‡ePbvq wb‡Z nq| hw` †`Lv hvq Ae ’̄v wfbœ _vKv ¯̂‡Ë¡I GKB wePz¨wZ evievi NU‡Q 
†m‡ÿ‡Î wePz¨wZ ms‡kvab cÖwµqv cybg©~j¨vqb Ki‡Z nq| †h cÖwµqvq wePz¨wZ ms‡kvab Kiv n‡”Q Zv‡Z †Kvb 
mgm¨v _vK‡jB Ae ’̄v cwiewZ©Z nIqv m‡Ë¡I GKB wePz¨wZ n‡Z cv‡i| d‡j wePz¨wZ ms‡kvab cÖwµqv 
cybg©~j¨vqb K‡i ev bZzb †Kv‡bv cÖwµqvq wePz¨wZ ms‡kva‡bi gva¨‡g ¯̂e¨e ’̄vcbv †KŠkj mdj Kiv †h‡Z 
cv‡i| A_©vr G‡ÿ‡Î we‡eP¨ welq ỳwU n‡jv: 
• Kvh© Ae ’̄v we‡ePbv I 
• wePz¨wZ ms‡kva‡bi †KŠkj cybg©~j¨vqb|  

6. cÖ‡qvRbxq m¤ú` wbwðZKiY (Ensure proper resource) : cÖwkÿY ’̄vbvšÍ‡ii Rb¨ †h mKj cÖ‡qvRbxq 
m¤ú` ev DcKiY cÖ‡qvRb Zv cÖwZôv‡bi i‡q‡Q wK bv Zv hvPvB K‡i wb‡Z nq| `ÿZv ’̄vbvšÍi Ki‡Z †M‡j 
cÖ_‡gB G welq wm×všÍ MÖnY, Kvh© ev Í̄evqb, A_© ms ’̄vb cÖf…wZ wel‡qi m‡½ e¨e¯’vcK mivmwi RwoZ _v‡Kb| 
d‡j e¨e ’̄vcK `ÿZv ’̄vbvšÍi cÖwµqvq GKRb ¸iæZ¡c~Y© e¨w³| wØZxqZ hviv mivmwi cÖwkÿY †`Iqvi mv‡_ 
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RwoZ _v‡Kb Zviv n‡jb cÖwkÿK| whwb cÖavb cÖwkÿK Zvi `ÿZv, †gav, cÖwkÿY †KŠkj, Kgx©i gvbwmKZv 
†evSvi ÿgZv cÖf…wZi Ici cÖwkÿY n Í̄všÍi cÖwµqvi mdjZv ev e¨_©Zv A‡bKvs‡k wbf©i K‡i| GQvovI cÖavb 
cÖwkÿ‡Ki mn‡hvMx wn‡m‡e hviv wewfbœ cÖwkÿY m¤ú„³ hš¿cvwZ Av‡qvRb, cwi‡ek msiÿY I G RvZxq Kv‡R 
mnvqZv K‡ib, Zv‡`i `ÿZv ev Kg©KzkjZvi IciI cÖwkÿ‡Yi djcÖm~Zv wbf©i K‡i| d‡j G‡ÿ‡Î we‡eP¨ 
welqmg~n n‡jv: 
• e¨e ’̄vcK;  
• cÖwkÿK I  
• mnKvixe„›`|  

 

 mvims‡ÿc:  

wb‡R wb‡Ri AvPiY, Av‡eM, KvRKg© cÖf…wZ wbqš¿Y KivB n‡jv ¯̂-e¨e ’̄vcK| ¯^e¨e ’̄vcbvq welqe¯‘ m¤ú‡K© 
h_vh_ aviYv AR©b K‡i ev Í̄e Rxe‡b I cÖvwZôvwbK †ÿ‡Î Kv‡R jvMv‡Z cvi‡j mdjZv wb‡q Avm‡e| 
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 Kvh© cwi‡e‡ki aviYv I ˆewkó¨ Ges Kvh©‡ÿ‡Î m¤§yLxb nIqv evavmg~n 
(Concept and Characteristics of Work Environment and Obstacles to 

Work Environment) 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
� Kvh© cwi‡e‡ki aviYv e¨vL¨v Ki‡Z cvi‡eb| 
� Kvh© cwi‡e‡ki ˆewkó¨ eY©bv Ki‡Z cvi‡eb| 
� Kvh©‡ÿ‡Î m¤§yLxb nIqv `vwemg~n e¨vL¨v Ki‡Z cvi‡eb| 

 

Kvh© cwi‡e‡ki aviYv  
Concept of Work Environment 

Kvh© cwi‡ek n‡”Q Kvh©m¤úv`‡bi ’̄vb| Kvh©̄ ’v‡bi cvwicvwk¦©K Ae ’̄v n‡”Q Kvh© cwi‡ek| Kvh© cwi‡ek †nvK 
Avb›``vqK GUv mKj Kgx©iB cÖZ¨vkv| fv‡jv Kvh© cwi‡e‡k KvR Ki‡Z Kgx© Avb›` cvq I AbycÖvwYZ nq| Kgx© 
g‡bcÖv‡Y KvR‡K Avcb K‡i †bq|  mnKgx©i I ZË¡veavqK‡`i mv‡_ m¤úK©, e¨e ’̄vcbv m¤úK©, mvsMVwbK ms¯‹…wZ, 
e¨w³i Dbœqb, cÖwZôv‡bi bxwZ I gvbwmKZv, SzuwK, myweav cÖf…wZi mgwóMZ iƒcB n‡jv Kvh© cwi‡ek|  

Kvh© cwi‡e‡ki ˆewkó¨  
Characteristics of Work Environment  

Kgx© ev e¨w³‡K Aek¨B Kvh© cwi‡ek hvPvB K‡i, AbymÜvb K‡i Kv‡R cÖ‡ek Ki‡Z nq| Kvh© cwi‡ek DbœZ bv n‡j 
cÖvwZôvwbK mdjZv AR©b e¨vnZ nq| Kvh© cwi‡e‡ki Dcv`vb AbyK~‡j ev wbqš¿Y‡hvM¨ n‡j `ÿZv AR©b mnR nq| 
wKš‘ †m¸‡jv hw` cÖwZK~j ev Awbqš¿Y‡hvM¨ nq, Z‡e Kv‡R `ÿZv AR©b e¨vnZ nq| DËg Kvh© cwi‡ek Kgx©i 
Kg©̀ ÿZvq BwZevPK cÖfve we Í̄vi K‡i| Kvh© cwi‡ek Ges Drcv`bkxjZv Mfxifv‡e m¤úK©hy³|  

cÖZ¨vwkZ I my›`i Kvh© cwi‡e‡k Kgx© gvbwmK cÖkvwšÍ wb‡q Kvh©m¤úv`‡b AvZ¥wb‡qvM mn‡RB Ki‡Z cv‡i| Gi Øviv 
Kvh© myôzfv‡e m¤úvw`Z nq I Kv‡Ri MwZkxjZv ev‡o| Av`k© Kvh© cwi‡e‡ki ˆewkó¨ wb‡P Av‡jvPbv Kiv n‡jv:  

1. BwZevPK g~j¨‡eva (Positive values) : fv‡jv-g›` w`K m¤ú‡K© A‡cÿvK…Z ’̄vqxfv‡e M‡o IV wek¦vm I a¨vb-
aviYvB n‡jv g~j¨‡eva| Kvh© cwi‡ek m¤ú‡K© †bwZevPK „̀wófw½ gvbwmK Kv‡R Amš‘wó ˆZwi K‡i| GRb¨ 
Kgx©‡`i wPšÍv‡PZbv BwZevPK nIqv Avek¨K| 

2. Db¥y³ Ges AvšÍwiK †hvMv‡hvM (Open and honest communication) : DËg Kvh© cwi‡e‡k Kgx© Zvi `vwe I 
cvIbv h_vh_ KZ©„c‡ÿi bR‡i Avb‡Z cv‡i| wb‡Ri gZvgZ cÖ̀ v‡bi my‡hvM cvq| Kv‡h©i cÖwZ Kgx© AwaK 
AvšÍwiK nq| msMV‡bi cÖwZ BwZevPK aviYv Rb¥vq| D‡Ïk¨ ev Í̄evq‡b Kgx© wb‡ew`Z nq|  

3. bgbxqZv (Flexibility) : me cwiw ’̄wZ I cwi‡e‡ki m‡½ Lvc LvB‡q Pjvi mvg_©̈  n‡jv bgbxqZv| GKwU Kvh© 
cwi‡ek memgq w¯’i bv †_‡K hw` Zv cÖwZôv‡bi c‡ÿ bgbxq nq, Z‡e mvwe©K KvRK‡g© AbyK~j cÖfve c‡o| 
Gi Øviv Ávb Kvh© cwi‡ek ˆZwi nq|  

4. cÖwkÿY I Dbœq‡bi cÖwZ ¸iæZ¡v‡ivc (Focus on training and development) : cÖwZôv‡b Drcv`bkxjZv I 
`ÿZvi ¯v̂‡_© Kgx©‡`i Aek¨B cÖwkÿ‡Yi e¨e¯’v Ki‡Z nq| cÖwkÿ‡Yi d‡j Kgx© Kg©cwi‡e‡ki m‡½ Lvc 
LvB‡q KvR Ki‡Z cv‡i| cÖwkÿY I Dbœqb Kvh©m¤úv`‡bi GKwU my¯úó w`Kwb‡ ©̀kbv ˆZwi K‡i †`q| hv‡Z 
Kgx© mn‡RB `ÿZvi m‡½ KvR Ki‡Z cv‡i| Drcv`bkxjZvq Ae`vb ivL‡Z cv‡i|  
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5. mn‡hvwMZv, mg_©b Ges ÿgZvqb (Cooperation, support and empowerment) : Kgx© wn‡m‡e Avgiv 
mnKgx©‡`i mg_©b I mn‡hvwMZv Avkv Kwi| GB mg_©b I mn‡hvwMZv hw` AvšÍwiK I kw³kvjx nq Z‡e Kgx©i 
g‡b Kvh© cwi‡ek m¤ú‡K© D¾¡j a¨vb-aviYvi m„wó nq| Kvh© c×wZ, bxwZ, Kjv‡KŠkj m¤ú‡K© Kgx© wkL‡Z, 
eyS‡Z I wm×všÍ MÖnY Ki‡Z cv‡i| Gi gva¨‡g Kgx©i ÿgZvqbI nq| 

6. †kÖô‡Z¡i cÖwZkÖæwZ (Commitment to excellence) : Kvh© cwi‡e‡k mvgwMÖK †kÖô‡Z¡i cÖwZkÖæwZ _vK‡j jÿ¨ 
AR©b Z¡ivwšẐ nq| cÖwZwU cÖwZôv‡bi DwPZ Giƒc cÖwZkÖæwZ †`Iqv, hv‡Z Drcv`bkxjZv I `ÿZvq BwZevPK 
cÖfve c‡o| 

 

Kvh© cwi‡e‡ki evavmg~n 
Obstacles to Work Environment  

Kvh© cwi‡e‡ki m¤§yLxb nIqv D‡jøL‡hvM¨ evavmg~n wb‡P Av‡jvPbv Kiv n‡jv:  

1. ỳe©j †hvMv‡hvM (Poor communication) : DËg Kvh© cwi‡e‡ki Rb¨ `‡ji m`m¨‡`i g‡a¨ Nwbô †hvMv‡hvM 
Avek¨K| Kvh©Z Zv cÖvqB nq bv| m`m¨‡`i g‡a¨ †KD K_v e‡j, †KD bxie _v‡K, †KD Avevi AvbyôvwbK K_v 
ej‡Z cv‡i bv, †KD AvMÖn‡evaI K‡i bv| Gme Kvi‡Y mgm¨v mgvav‡b me©m¤§wZµ‡g HKg‡Z¨ †cuŠQv‡bv m¤¢e 
nq bv| d‡j †hvMv‡hvM myôz I Kvh©Kix nq bv| GRb¨ DËg Kvh© cwi‡ekKvixi m¤§yLxb nq|  

2. Kvh© kZ© (Work condition) : Kgx©‡K KvR Ki‡Z wM‡q wewfbœ Kvh© kZ© gvb‡Z nq| wbw ©̀ó mg‡qi g‡a¨ KvR 
m¤úv`‡bi P¨v‡jÄ †gvKvwejv Ki‡Z nq| G P¨v‡jÄ Zvi KvR‡K cÖfvweZ K‡i| wbR¯̂ `ÿZv cÖ‡qv‡Mi my‡hvM 
†_‡K Kgx© ewÂZ nq| d‡j KvR evavMÖ Í̄ nq| hvB †nvK, Kvh© kZ©vewjmsµvšÍ evav¸‡jv n‡”QÑ  
• mgqMZ Pvc;  
• Ach©vß hš¿cvwZ;  
• `ÿZv cÖ‡qv‡Mi mxwgZ my‡hvM I  
• ev‡RU NvUwZ| 

3. mn‡hvMx `‡ji mg_©‡bi Afve (Lack of peer group support) : Kvh©m¤úv`‡b mn‡hvMx e¨w³ ev `‡ji 
Dch©y³ mg_©b Acwinvh©| wKš‘ AwaKvsk †ÿ‡ÎB †`Lv hvq mn‡hvMx m`m¨ G‡ÿ‡Î †bwZevPK g‡bvfve cÖ̀ k©b 
K‡i| d‡j bewbhy³ Kgx©MY Kv‡R fv‡jv dj Ki‡Z cv‡i bv| †m Kv‡R Abyrmvn †eva K‡i| G‡ÿ‡Î evavmg~n 
n‡jv: 
• Ávb AR©‡b Drmvn bv cvIqv; 
• `ÿZv AR©‡b Abyrmvn;  
• cÖwkÿY‡K mg‡qi AcPq g‡b Kiv;  
• djveZ©b bv cvIqv|  

4. e¨e ’̄vcKxq mg_©‡bi Afve (Lack of managerial support) : cÖwZôv‡bi Kvh©m¤úv`b cÖwµqvq RwoZ 
¸iæZ¡c~Y© cÿ n‡jv e¨e ’̄vcbv| cÖwkÿYcÖvß Kgx© Kvh© m¤úv`‡b e¨e ’̄vcbv KZ©„c‡ÿi KvQ †_‡K cÖ‡qvRbxq 
mg_©b I mn‡hvwMZv cv‡e Zv mK‡jB cÖZ¨vkv K‡i| wKš‘ cÖwkÿYcÖvß Kgx©‡`i mv‡_ hw` e¨e ’̄vcbv GKgZ bv 
nq, Z‡e Zv Kvh©‡ÿ‡Î Kgx© cÖ‡qvM Ki‡Z cv‡i bv| G‡ÿ‡Î Kgx© †h mg Í̄ wel‡q evavMÖ Í̄ nq †m¸‡jv n‡jv: 
• cÖwkÿY‡K mgqI A‡_©i AcPq g‡b Kiv;  
• Kgx©i cÖwZ Drmvn bv †`Lv‡bv;  
• cÖwkÿ‡Yi mv‡_ cÖvvß myweavw` wb‡q D`vmxb _vKv;  
• bZzb Kgx©‡`i aviYv I civgk© MÖn‡Y A¯̂xK…wZ Ávcb| 
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5. Ø›Ø wbim‡b Amvg_©̈  (Inability to resolve conflicts) : `jxq Ø›Ø Kvh©m¤úv`b cÖwµqv‡K evavMÖ Í̄ K‡i| 
e¨w³MZ, †ckvMZ, msMVbMZ, ivR‰bwZK Kvi‡Y Gme Ø›Ø nq, hv Kvg¨ bq| DËg Kvh© cwi‡e‡ki ¯̂v‡_© Gme 
Ø›Ø wbimb Kiv Riæwi| G‡ÿ‡Î e¨_©Zvi Rb¨ Kvh© cwi‡ek A‡bK †ewk ỳe©j nq| G‡ÿ‡Î we‡eP¨ welq¸‡jv 
n‡jv: 
• KZ©„c‡ÿi „̀wófw½; 
• KZ©„c‡ÿi mvg_©̈ nxbZv| 

 

 mvims‡ÿc 

cÖwZôv‡bi Kvh©vewj myôzfv‡e m¤úv`‡bi Rb¨ Kv‡Ri cwi‡ek DËg nIqv Avek¨K| Kvh© cwi‡ek n‡Z n‡e 
mn‡hvwMZvc~Y©, AvšÍwiK I BwZevPK| Kvh© cwi‡e‡ki D‡jøwLZ evavmg~n ~̀i Ki‡Z cvi‡j cÖwZôv‡bi mvdj¨ I 
AMÖhvÎv evo‡Z _v‡K| 
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BDwbU DËi g~j¨vqb  

 
 
1. cÖwkÿY ’̄vbvšÍ‡ii aviYv wjLyb| Gi ¸iæZ¡ eY©bv Kiæb| 
2. cÖwkÿY ’̄vbvšÍ‡ii mswkøó ¸iæZ¡mg~n Av‡jvPbv Kiæb|  
3. ¯̂-e¨e ’̄vcbvi bgybv welqe ‘̄ eY©bv Kiæb| 
4. Kvh© cwi‡e‡ki aviYv I ˆewkó¨mg~n wjLyb| 
5. Kvh©‡ÿ‡Î m¤§yLxb nIqv `vwemg~n Av‡jvPbv Kiæb| 
 
 
 


