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f~wgKv 

cÖwZôv‡bi me DciKiY, m¤ú` I Kv‡Ri PvwjKvkw³ n‡jv Kg©x ev gvbem¤ú`| cÖhyw³, Pvwn`v I mg‡qi 
cwieZ©‡bi mv‡_ mv‡_ Kgx©‡`i wb‡R‡`i cwieZ©b Z_¨ hy‡Mvc‡hvMx Ki‡Z nq| cÖwZôv‡bi DbœwZ I wU‡K _vKv Ges 
m¤ú‡`i AcPq †iv‡ai Rb¨ `ÿ Kgx© evwnbx Avek¨K| Avi Kgx©‡`i `ÿZv I mÿgZv AR©‡bi Rb¨ Zv‡`i‡K 
cÖwkÿ‡Yi AvIZvq wb‡q Avm‡Z nq| Kgx©‡`i AviI †ewk Drcv`bkxj K‡i Zzj‡Z Zvi g‡bvfv‡ei BwZevPK 
cwieZ©b, gvwb‡q Pjv, †hvMv‡hvM `ÿZvmn wewfbœ ¸Y AR©b Ki‡Z nq| GRb¨ cÖwkÿY Kgx©i Rb¨ Avek¨K| G 
BDwb‡U Kgx© cÖwkÿ‡Yi aviYv, D‡Ïk¨, KviY, ¸iæZ¡, Av‡jvP¨ welq Ges cÖwkÿY †ckvRxex cÖf…wZ wb‡q we Í̄vwiZ 
Av‡jvPbv Kiv n‡e| Zvn‡j GLb Avgiv G BDwb‡Ui c‡e©i welqmg~n †R‡b wbBÑ 

 
BDwbU mgvwßi mgq   BDwbU mgvwßi m‡e©v”P mgq 2 mßvn 

GB BDwb‡Ui cvVmg~n 
cvV-3.1 :  Kgx© cÖwkÿ‡Yi aviYv I D‡Ïk¨ 
cvV-3.2 :  Kgx© cÖwkÿ‡Yi KviY/¸iæZ¡ I myweav 
cvV-3.3 :  Kgx© cÖwkÿ‡Yi Av‡jvP¨ welq Ges Kg©‡ÿÎ I cÖwkÿY‡K cÖfvweZ Kivi welqmg~n 
cvV-3.4 :  ˆewPÎ¨gq Kgx© evwnbx e¨e ’̄vcbvi Rb¨ cÖ‡qvRbxq `ÿZvmg~n Ges cÖwkÿY †ckvRxex‡`i f~wgKv, 

mÿgZv I Ae ’̄vb 
cvV-3.5 :  cÖwkÿY, wkÿY I †cÖlYv, cÖwkÿ‡Yi cÖKvi‡f` Ges cÖwkÿY †h Kvi‡Y e¨_© nq 
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Kgx© cÖwkÿ‡Yi aviYv I D‡Ïk¨  
(Concept and Objectives of Employee Training) 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb- 
� Kgx© cÖwkÿ‡Yi aviYv e¨vL¨v Ki‡Z cvi‡eb; 
� Kgx© cÖwkÿ‡Yi D‡Ïk¨ eY©bv Ki‡Z cvi‡eb| 

 
 

Kgx© cÖwkÿ‡Yi aviYv 
Concept of Employee Training 

eZ©gvb hyM wek¦vq‡bi hyM| we‡k¦i †h‡Kv‡bv †`‡ki ¸YMZ gvbm¤úbœ cY¨ I †mev cÖvq me©ÎB cvIqv hvq| d‡j 
e¨emvq cÖwZôvbmg~n‡K eûRvwZK e¨emvq cÖwZôv‡bi mv‡_ cÖwZ‡hvwMZv †gvKv‡ejv Ki‡Z nq| gvbm¤úbœ cY¨ 
Drcv`b I wek¦ cÖwZ‡hvwMZvq Zvj wgwj‡q Pj‡Z `iKvi nq my`ÿ Kg©x evwnbx| Avi `ÿ Kgx©i Rb¨ cÖ‡qvRb 
cÖwkÿ‡Yi| cÖwkÿ‡Yi gva¨‡g Kgx©i AvPiY I g‡bvfv‡ei BwZevPK cwieZ©b nq| †ckvMZ Ávb, `ÿZv I mÿgZv 
ev‡o| d‡j cÖwZôv‡bi †h‡Kv‡bv KvR mywbcyYfv‡e m¤úv`b Kiv mnR nq|  

� mbaskool.com G ejv n‡q‡Q, “Employee Training is a program that is designed to increase the 

technical skill, knowledge, efficiency and vlaue creation to do any specific job in a much better way.” 
A_©vr Kgx© cÖwkÿY n‡jv Ggb GKwU Kg©m~wP hv †Kvb wbw ©̀ó KvR‡K AviI fv‡jv Dcv‡q Kivi Rb¨ cÖhyw³MZ 
`ÿZv, Ávb, mÿgZv I gvb e„w×i Rb¨ bKkv Kiv nq|  

AZGe, cÖwZôv‡bi Kgx©‡`i AvPiY I g‡bvfv‡ei MVbg~jK cwieZ©b Ges Ávb I `ÿZv evov‡bvi Rb¨ nv‡Z-
Kj‡g wkÿv †`Iqvi KvR‡K cÖwkÿY ejv nq|  

 
Kgx© cÖwkÿ‡Yi D‡Ïk¨  
Objectives of Employee Training 

gvbem¤ú` cÖwZôv‡bi cÖvY Ges cÖavb PvwjKvkw³| gvbem¤ú` Øviv cÖwZôv‡bi Av‡iv‡ci m¤ú` myôz cwiPvjbv Ges 
wbqš¿Y Kiv nq| ZvB GKw`‡K Zv‡K cÖwZôv‡bi bxwZ, Kvh©-c×wZ, D‡Ïk¨ m¤ú‡K© cwiwPZ n‡Z nq, Aci w`‡K 
†ckvMZ `ÿZv, †hvM¨Zv, AwfÁZv I mvg_©̈  _vK‡Z nq| cÖwkÿ‡Yi G‡ÿ‡Î GKwU ¸iæZ¡c~Y© nvwZqvi| hvi gva¨‡g 
Kg©xi mKj cÖ‡qvRb cwic~iY K‡i Zv‡K m‡e©v”P gvÎvq mvd‡j¨i my‡hvM K‡i †`q| cÖwkÿ‡Yi D‡Ïk¨ wb‡P 
Av‡jvPbv Kiv n‡jv:  

1|  cÖwZôvb m¤ú‡K© cwiwPwZ (Introduce about the organization) : cÖwkÿ‡Yi gva¨‡g cÖwZôv‡b wb‡qvwRZ 
bZzb Kg©x‡`i Kv‡h©i wewfbœ w`K m¤ú‡K© cwiwPZ Kiv nq Ges mv‡_ mv‡_ cÖwZôvb m¤ú‡K©I aviYv †`Iqv 
nq| 

2|  mvsMVwbK bxwZ m¤ú‡K© Rvbv‡bv (Inform about organizational policy) : cÖwkÿ‡Yi gva¨‡g Kg©x‡`i 
g‡a¨ cÖwZôv‡bi Av`k©-`k©b bxwZ-c×wZ, Kvh©aviv, jÿ¨-D‡Ïk¨ m¤ú‡K© Ávb `vb Kiv nq| d‡j Zviv G 
mKj wel‡qi cÖwZ me©̀ v hZœevb _v‡K| 

3|  e¨e ’̄vcbv m¤ú‡K© Rvbv‡bv (Inform about management) : cÖwkÿ‡Yi gva¨‡g Kg©x‡`i cÖwZôv‡bi 
e¨e ’̄vcbv cÖK…Z I cÖhyw³ m¤ú‡K© aviYv †`Iqv nq| d‡j Kg©x-e¨e ’̄vcbvi g‡a¨ ~̀iZ¡ n«vm cvq Ges 
†mŠnv ©̀̈ g~jK m¤úK© m„wó nq| 

cvV-3.1 
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4|  †µZv m¤ú‡K© Ávb`vb (Inform about customer) : eZ©gvb cÖwZ‡hvwMZvc~Y© e¨emv‡q †µZvB n‡jv ivRv| 
ZvB †µZvi mš‘wói DciB cÖwZôv‡bi mvdj¨ wbf©i K‡i| GRb¨ †µZv‡`i mv‡_ fv‡jv m¤úK© m„wó, msiÿY 
I Dbœq‡bi D‡`¨vM wb‡Z nq| cÖwkÿ‡Yi gva¨‡g GwU mn‡RB Kiv hvq| d‡j Kg©x‡`i mv‡_, cÖwZôv‡bi mv‡_ 
†µZv‡`i m¤úK© mygayi nq| 

5|  AvBb-Kvbyb m¤ú‡K© Rvbv‡bv (Inform about rules and regulations) : cÖwZôvb cwiPvjbvq wewfbœ AvBb-
Kvbyb Rvbv `iKvi| cÖwkÿ‡Yi gva¨‡g Kg©x‡`i kªg I wkí AvBb, gRywi AvBb, kªg bxwZ, †µZv AwaKvi 
msiÿY AvBb, ÿwZc~iY AvBb cÖf…wZ m¤ú‡K© Kg©x‡`i cÖ‡qvRbxq Ávb`vb Kiv hvq| 

6|  AvPiY I g‡bvfv‡ei cwieZ©b (Change in behaviour and attitudes) : Kg©xiv †hb cÖwZôv‡bi Af¨šÍixY 
cwi‡ek-cwiw ’̄wZi Av‡jv‡K wb‡R‡`i ˆZwi Ges cÖ‡qvRb Abyhvqx Ab¨‡`i mv‡_ AvPvi-AvPiY I 
mn‡hvwMZvg~jK g‡bvfve cÖKv‡ki Rb¨ cÖwkÿ‡Yi Av‡qvRb Kiv nq| d‡j Kg©x‡`i g‡bvfve I gvbwmKZvi 
cwieZ©b nq| 

7|  `ÿZv e„w× (Increase efficiency) : Kg©x‡`i Kvh© m¤úv`b Ávb, `ÿZv, †KŠkj evov‡bvi Rb¨B g~jZ 
cÖwkÿ‡Yi e¨e ’̄v Kiv nq| cÖwkÿ‡Yi d‡j Kg©x AviI `ÿ I cvi`kx© n‡q D‡V|  

8|  ỳN©Ubv n«vm (Reduce accident) : cÖwkÿ‡Yi gva¨‡g Kg©x‡`i Kvh©m¤úv`b m¤ú‡K© AvaywbK I ev Í̄e Ávb 
AR©‡bi my‡hvM †`Iqv nq| d‡j †m Kvh© m¤úv`b m¤ú‡K© `ÿ nq Ges ỳN©Ubv m¤ú‡K© mZK© I mRvM nq| 
d‡j Kvh© m¤úv`b m¤úwK©Z ỳN©Ubv I SuywKi gvÎv K‡g Av‡m| 

9|  AvZ¥wek¦vm Dbœqb (Development of self confidence) : cÖwkÿ‡Yi d‡j ¯x̂q Kvh© `ÿZvi mv‡_ m¤úv`b 
wel‡q Kg©xi g‡b AvZ¥wek¦v‡mi m„wó nq| †m †¯̂”Qvq ¯̂xq D‡`¨vM ¯x̂q Kvh© `ÿZvi mv‡_ m¤ú‡`i †Póv K‡i|  
G‡Z ZË¡veav‡bi cÖ‡qvRbxqZv K‡g hvq| 

10|  mvgvwRK `ÿZv Dbœqb (Development of social skills) : cÖwkÿ‡Yi Øviv Kg©x‡`i g‡bvfve Ges AvPvi-
AvPi‡Yi cwieZ©b nq| d‡j cÖ‡Z¨‡Ki g‡a¨ e¨w³¯̂vZš¿̈ Zv, fve cÖKv‡ki aib, e³e¨ Dc ’̄vc‡bi ÿgZv, 
cÖwZwbaZ¡ Kivi †hvM¨Zv ev‡o| G mKj Kvi‡Y mgwóMZfv‡e Zvi mvgvwRK `ÿZv ev‡o| 

 

 mvims‡ÿc 

cÖwZôv‡b cÖwkÿY Kvh©vewj wewfbœ ai‡bi D‡Ï‡k¨ cwiPvwjZ nq| cÖwkÿ‡Yi gva¨‡g Kgx©iv mwZ¨Kvi gvbem¤ú‡` 
cwiYZ nq| cvkvcvwk cÖwZôv‡bi Drcv`bkxjZv I Dbœqb evovi mv‡_ mv‡_ jÿ¨ I D‡Ïk¨ AwR©Z nq| 
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 Kgx© cÖwkÿ‡Yi KviY/¸iæZ¡ I myweav  
Causes/Importance and Advantages of Employee Training 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb- 
� cÖwkÿ‡Yi KviY/¸iæZ¡ eY©bv Ki‡Z cvi‡eb| 
� cÖwkÿ‡Yi myweav e¨vL¨v Ki‡Z cvi‡eb| 

 

 

Kgx© cÖwkÿ‡Yi KviY/¸iæZ¡ 
Causes/Importance of Employee Training 

cÖwZôv‡bi jÿ¨, D‡Ïk¨, Kvh©vewj, ixwZ-bxwZ, c×wZ cÖf…wZ m¤ú‡K© bZzb Kgx©‡`i aviYv †`Iqvi Rb¨B g~jZ 
cÖwkÿY †`Iqv nq| ZvQvov cÖwkÿ‡Yi gva¨‡g Kgx©‡`i g‡bvej ev‡o| d‡j cwiewZ©Z cwiw ’̄wZ‡Z KvR m¤úv`‡b 
Zv‡`i Rb¨ mnR nq| cÖwZôvb Kg©iZ ev bZzb Kgx©‡`i cÖwkÿY †`Iqvi KviY ev ¸iæZ¡ wb‡P Av‡jvPbv Kiv n‡jv:  

1. g‡bvfve I AvPi‡Yi cwieZ©b (Changing attitude and behaviour) : cÖwZôv‡b wb‡qvMcÖvß Kgx©‡`i 
wkÿvMZ †hvM¨Zv, cwievi, mgvR, ag©, ms¯‹…wZ BZ¨vw` wfbœZvi Kvi‡Y Zv‡`i AvPiY I g‡bvfv‡eiI wfbœZv 
†`Lv †`q| Kgx©‡`i wfbœgyLx AvPiY I g‡bvfve cÖwZôv‡bi Kv‡Ri Ici †bwZevPK cÖfve †d‡j| Kgx©‡`i 
g‡bvfve I AvPi‡Yi BwZevPK cwieZ©b K‡i cÖwZôv‡bi mv‡_ mvgÄm¨ weav‡bi Rb¨ Zv‡`i cÖwkÿY †`Iqv 
nq|  

2. cÖwZôvb m¤ú‡K© cwiwPwZKiY (Introducing about the organization) : cÖwkÿ‡Yi Ab¨Zg D‡Ïk¨ n‡jv 
cÖwZôv‡bi wb‡qvMcÖvß bZzb Kgx©‡`i Kv‡Q cÖwZôv‡bi cwiwPwZ m¤ú‡K© Zz‡j aiv| cÖwZôv‡bi BwZnvm, HwZn¨, 
wbqg-Kvbyb, ixwZ-bxwZ, Kvh©cÖYvwj cÖf…wZ m¤ú‡K© bZzb Kgx©iv mvaviYZ AeMZ _v‡K bv| ZvB Gme wel‡qi 
mv‡_ Zv‡`i cwiPq Kwi‡q †`Iqvi Rb¨ cÖwkÿ‡Yi ïiæ‡Z cwiwPwZKi‡Yi e¨e ’̄v Kiv nq|  

3. cwieZ©‡bi mv‡_ Lvc LvIqv‡bv (Adjustment with change) : gvbyl ¯̂fveZB †Kvbiƒc cwieZ©b‡K 
mnRfv‡e †g‡b †bq bv| Kvh© c×wZ, cÖhyw³, cÖwZôv‡bi wbqg-bxwZ cÖf…wZ welq¸‡jv cwieZ©b Kgx©iv mn‡R 
†g‡b wb‡Z Pvq bv| A‡bK mgq †g‡b wb‡jI wKQz welq cwieZ©‡bi mv‡_ Zvj †gjv‡Z cv‡i bv| G Ae ’̄vq 
Kgx©‡`i cÖwkÿY w`‡q cwiewZ©Z Ae ’̄vi mv‡_ Lvc LvIqv‡bvi †Póv Pvjv‡bv nq|  

4. Ávb I `ÿZvi Dbœqb (Development of knowledge and skill) : cÖwZôv‡b wb‡qvwRZ Kgx©‡`i nv‡Z-Kj‡g 
wkÿv w`‡q Ávb I `ÿZvi Dbœqb Kiv cÖwkÿ‡Yi g~j D‡Ïk¨| Kgx©i Kg©̀ ÿZv bv evo‡j cÖvwZôvwbK jÿ¨ 
AR©b gvivZ¥Kfv‡e e¨vnZ nq| `ÿKgx© cÖwZôv‡bi m¤ú` wn‡m‡e MY¨ nq| A‡bK mgq Kgx©iv A‡bK †gavex 
n‡Z cv‡i wKš‘ mywbw ©̀ó Kv‡R `ÿ n‡e Ggb bq| ZvB Zv‡`i Kv‡R `ÿ K‡i †Zvjvi Rb¨ cÖwkÿY †`Iqv 
Avek¨K|  

5. g‡bve‡ji Dbœqb (Delveopment of morale) : bZzb wb‡qvMcÖvß Kgx©iv A‡bK mgq byZb cwi‡e‡k KvR‡K 
fq cvq ev mnRfv‡e wb‡Z cv‡i bv| Avevi cyivZb Kgx©ivI cÖhyw³ ev Kvh© bxwZ cwieZ©‡bi d‡j KvR †_‡K 
~̀‡i _vK‡Z Pvq| Giƒc Ae ’̄vq cÖwkÿY †`Iqv n‡j Kgx©‡`i g‡bvej †e‡o hvq| DbœZ g‡bvejm¤úbœ Kgx© 

cÖwZôv‡bi jÿ¨ AR©‡b ¸iæZ¡c~Y© f~wgKv ivL‡Z mÿg nq| 

6. gvbem¤ú‡`i mØ¨envi (Proper use of human resources) : cÖwZôv‡b wb‡qvwRZ Kgx©‡`i h_vh_ e¨env‡ii 
Dci cÖwZôv‡bi mdjZv A‡bKvs‡k wbf©i K‡i| Gi Øviv Kgx©iv m¤ú‡` cwiYZ nq| cÖwZôv‡b wb‡qvwRZ 

cvV-3.2 
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Kgx©iv hw` cÖwkwÿZ bv nq, Zvn‡j Zviv Zv‡`i KvwqK Ges gvbwmK kÖ‡gi mØ¨envi Ki‡Z cv‡i bv| G‡ÿ‡Î 
Zv‡`i‡K cÖwkÿY w`‡q `ÿZv I mÿgZvi mØ¨envi wbwðZ Kiv Avek¨K|  

7. Drcv`bkxjZv e„w× (Increase productivity) : Kgx©‡`i nv‡Z-Kj‡g wkÿv Kiv Kvh©m¤úv`‡bi ev Í̄eÁvb 
cÖwZôv‡bi Drcv`bkxjZv‡K evovq| cÖwkÿ‡Yi gva¨‡g Kgx©‡`i Kvh©m¤úv`‡bi LuywUbvwU welq I c×wZ m¤ú‡K© 
Rvb‡Z cv‡i| G‡Z Drcv`‡bi mv‡_ RwoZ wewfbœ DcKiY I m¤ú‡`i AcPq K‡g Kgx©‡`i Drcvb`kxjZv 
ev‡o|  

8. AcPq n«vm (Reducing wastage) : Drcv`‡bi Dcv`vbmg~n †hgbÑ f~wg, kÖg, g~jab, KuvPvgvj, A_© cÖf…wZi 
AcPq †iv‡a cÖwkÿY ¸iæZ¡c~Y© f~wgKv iv‡L| cÖwkwÿZ Kgx© `ÿZvi mv‡_ mywbcyYfv‡e me KvR m¤úv`b K‡i| 
d‡j cÖwZôv‡bi AcPq e¨vcKfv‡e K‡g Av‡m| ZvB AcPq Kgv‡bvi Rb¨I cÖwZôv‡b wb‡qvwRZ Ges bZzb 
wb‡qvMcÖvß Kgx©‡`i cÖwkÿ‡Yi e¨e ’̄v Kiv nq|  

9. ˆbwZKZv e„w× (Increasing morality) : cÖwkÿYKv‡j Kgx©‡`i Ávb I `ÿZv evov‡bvi cvkvcvwk ˆbwZKZv 
Dbœq‡biI †Póv Pvjv‡bv nq| cÖwkÿY cwi‡e‡k mevi mv‡_ †_‡K cÖwkwÿZ e¨w³ ˆbwZKfv‡e A‡bK mg„w× jvf 
K‡i| ZvQvov cÖwkÿYcÖvß e¨w³iv †Kv‡bviƒc nZvkvq †fv‡M bv| GRb¨ mvaviYZ ỳbx©wZ, Ab¨vq I cÖwZôv‡bi 
¯̂v_©we‡ivax Kv‡R wb‡R‡`i‡K RwoZ K‡i bv|  

10. m„RbkxjZvi Dbœqb (Development of creativity) : cÖwkÿ‡Yi gva¨‡g mywbw ©̀ó Kvh© m¤úv`‡b Kgx©‡`i 
Kg©̀ ÿZv evov‡bvi †Póv Pvjv‡bv nq| cÖwkwÿZ Kgx©i g‡a¨ A‡bK ARvbv I myß wel‡qi D‡b¥l N‡U| 
AskMÖnYg~jK cÖwkÿY c×wZ Kgx©‡`i m„RbkxjZv‡K †ewk evovq| KviY Giƒc cÖwkÿY c×wZ‡Z Kgx©iv 
cvi¯úwiK Avjvc-Av‡jvPbvi gva¨‡g wm×všÍ MÖn‡Y wb‡Ri cÖwZfv weKv‡ki my‡hvM cvq|   

 
Kgx© cÖwkÿ‡Yi myweav  
Advantages of Employee Training 

cÖwZôv‡bi Dbœqb I m¤úªmvi‡Y `ÿ Kgx©i cÖ‡qvRb nq| cÖwZôv‡bi Kgx©‡`i Dchy³ cÖwkÿ‡Yi gva¨‡g `ÿ Kgx©iƒ‡c 
M‡o †Zvjv m¤¢e| cÖwkÿY Drcv`b evov‡bv I c‡Y¨i ¸YMZ gvb Dbœq‡bi gva¨‡g cÖwZôv‡bi Rb¨ AwaK gybvdv 
AR©‡bi c_ myMg K‡i| cÖwkÿY Kgx©‡`i bZzb cÖhyw³ I c×wZi mv‡_ Lvc LvIqv‡Z mvnvh¨ K‡i| wb‡P cÖwkÿ‡Yi 
myweav m¤ú‡K© Av‡jvPbv Kiv n‡jv:   
1. `ÿZv e„w× (Increase of efficiency) : cÖwZôvb me mgq cÖ‡qvRbxq `ÿZvm¤úbœ Kgx© msMÖn Ki‡Z cvi‡e 

Ggb bq| ZvB wb‡qv‡Mi c‡i A_ev Kg©iZ Ae ’̄vq cÖwkÿ‡Yi e¨e ’̄v Kiv nq| cÖwkÿ‡Yi gva¨‡g Kgx© ev 
wbe©vnxi Ávb, †hvM¨Zv I `ÿZv ev‡o| d‡j D³ Kgx© ev wbe©vnx D”PZi `vwqZ¡ cvj‡bi Rb¨ wb‡R‡K cȪ ‘Z 
Ki‡Z cv‡i|  

2. g‡bvfve cwieZ©b (Changing attitude) : bZzb wb‡qvMcÖvß Kgx©‡`i wkÿvMZ †hvM¨Zv, cwi‡ek-cwiw ’̄wZ, 
mvgvwRK Ae ’̄vb, ag©, ms¯‹…wZ cÖf…wZi wfbœZvi Kvi‡Y Zv‡`i g‡bvfv‡eiI wfbœZv †`Lv †`q| Kgx©‡`i Giƒc 
wfbœgyLx g‡bvfve cÖwZôv‡bi Kv‡Ri Ici †bwZevPK cÖfve †d‡j| cÖwkÿ‡Yi gva¨‡g Kgx©‡`i Giƒc g‡bvfe 
cwieZ©b K‡i cÖwZôvwbK g‡bvfv‡ei mv‡_ mvgÄm¨ weavb Kiv nq|  

3. g‡bvej Dbœqb (Development of morale) : bZzb wb‡qvMcÖvß Kgx©iv A‡bK mgq KvR‡K fq cvq ev 
mnRfv‡e wb‡Z cv‡i bv| cyivZb Kgx©ivI cÖhyw&³ cwieZ©b ev cÖwZôv‡bi Kvh© bxwZ cwieZ©‡bi d‡j KvR †_‡K 
~̀‡i _vK‡Z Pvq| Giƒc cwiw ’̄wZ‡Z Kgx©‡`i cÖwkÿY †`Iqv nq| d‡j G me Ae ’̄v ~̀i n‡q Kgx©‡`i g‡bvej 

DbœZ nq|  
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4. Drcv`b e„w× (Increasing productivity) : Drcv`bKvix cÖwZôv‡bi †ÿ‡Î cÖwkÿY AZ¨šÍ ¸iæZ¡c~Y© f~wgKv 
cvjb K‡i _v‡K| e¨e ’̄vcbv wkíKviLvbvi Kgx©‡`i Kg©̀ ÿZv evov‡bvi Rb¨ wewfbœ ai‡bi cÖwkÿY †`Iqv nq| 
cÖwkÿYcÖvß Kgx©‡`i Kg©̀ ÿZv A‡bK †ewk _v‡K Ges Drcv`b Kg©Kv‡Ð Kgx©iv ¯̂Ztù~Z©f‡e AskMÖnY K‡i| 
d‡j Drcv`b ev‡o|  

5. Kgx©‡`i gvb Dbœqb (Increasing employee standard) : cÖwkÿY Kgx©‡`i gvb Dbœqb K‡i _v‡K| gvbm¤úbœ 
`ÿKgx© A`ÿ Kgx©i Zzjbvq cÖwZôv‡bi Rb¨ A‡bK †ewk ¸iæZ¡c~Y© m¤ú`| Kgx©‡`i `ÿZv evov‡bvi †ÿ‡Î 
cÖwkÿ‡Yi †Kv‡bv weKí †bB| cÖwkÿY Kgx©‡`i wbw ©̀ó Kv‡h©i Dc‡hvMx K‡i M‡o †Zv‡j| d‡j cÖwkÿY Kgx©‡`i 
gvb Dbœq‡b mvnvh¨ K‡i|  

6. Kv‡h©i mv‡_ cwiPqKiY (Acquaintance with the job) : cÖwkÿY bZzb Kgx©‡K KvR Ges cÖwZôv‡bi mv‡_ 
cwiPq Kwi‡q †`q| cÖwkÿ‡Yi gva¨‡g Kgx©iv cÖwZôv‡bi wbqg-bxwZ I wbR¯̂ ms¯‹…wZ m¤ú‡K© Rvb‡Z cv‡i| 
d‡j Kgx©iv mn‡RB wb‡R‡K cÖwZôv‡bi mv‡_ Lvc LvB‡q wb‡Z cv‡i|  

7. m¤ú‡`i AcPq n«vm (Reducing wastage of property) : cÖwkÿY Kgx©e„‡›`i `ÿZv, mÿgZv I Kg©‰bcyY¨Zv 
evovq| cÖwkwÿZ Kgx© mZK©Zvi mv‡_ KvR m¤úv`b K‡i Ges hš¿cvwZi iÿYv‡eÿY LyeB hZœ mnKv‡i K‡i 
_v‡K| d‡j cÖwZôv‡bi kÖg, mgq, KuvPvgvj, hš¿cvwZmn me ¸iæZ¡c~Y© DcKiY I m¤ú‡`i AcPq K‡g| 

8. k„•Ljv‡eva e„w× (Increasing discipline) : cÖwkÿY Kgx©‡`i‡K wbqgvbyewZ©Zv, `vwqZ¡‡eva, m‡PZbZv, 
mgqvbyewZ©Zv cÖf…wZ wkÿv †`q| d‡j Kgx©‡`i g‡a¨ k„•Ljv‡eva RvMÖZ K‡i| cÖwZôv‡bi mvwe©K Dbœq‡bi †ÿ‡Î 
k„•Ljv LyeB ¸iæZ¡c~Y© Ae`vb †i‡L _v‡K|  

9. mnR ZË¡veavb (Easy supervision) : cÖwkÿY e¨e ’̄vcbvi ZË¡veavb KvR‡K mnR K‡i †Zv‡j| cÖwkwÿZ 
Kgx©iv wb‡RivB wb‡ ©̀k MÖnY K‡i Ges mwVKfv‡e KvR †kl Kivi Rb¨ Zrci _v‡K| d‡j Kgx© ZË¡veav‡b 
wbe©vnx‡`i †ewk mgq e¨q Ki‡Z nq bv|  

10. Lvc LvIqv‡bvi †hvM¨Zv e„w× (Increasing the capacity of adjustment) : wkí Drcv`b †ÿ‡Î wbZ¨bZzb 
cÖhyw³ D™¢ve‡bi d‡j Kgx©iv Kvwh©K wbw®ŒqZvi wkKv‡i cwiYZ n‡”Q| djcÖm~ cÖwkÿY e¨e ’̄v Dchy³ Ávb I 
ˆbcyY¨ evov‡bvi gva¨‡g Zv‡`‡K cwiewZ©Z cwiw ’̄wZi mv‡_ Lvc LvB‡q Pj‡Z mvnvh¨ K‡i|  

 

 mvims‡ÿc 

†h‡Kv‡bv cÖwZôv‡b myôz cÖvwZôvwbK cwi‡ek, myôy Drcv`b Kvh©µg, Kgx©‡`i Kg©̀ ÿZv I mÿgZv e„w×, Lvc 
LvIqv‡bvi †hvM¨Zv e„w×, AvPiY I gvbwmKZvi BwZevPK I MVbg~jK cwieZ©‡bi Rb¨ cÖwkÿY Acwinvh©| 
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Kgx© cÖwkÿ‡Yi mvaviY Av‡jvP¨ welq Ges Kg©‡ÿÎ I cÖwkÿY‡K cÖfvweZ 
Kivi welqmg~n  
(Typical Topics of Employee Training and Factors Influencing the Workplace 

and Training) 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb- 
� Kgx© cÖwkÿ‡Yi mvaviY Av‡jvP¨ welqmg~n e¨vL¨v Ki‡Z cvi‡eb| 
� Kg©‡ÿ‡Î I cÖwkÿY‡K cÖfvweZ Kivi welqmg~n eY©bv Ki‡Z cvi‡eb| 

 
 

Kgx© cÖwkÿ‡Yi mvaviY Av‡jvP¨ welq  
Typical Topics of Employee Traning 

Kgx© cÖwkÿ‡Yi gva¨‡g Kgx©MY `ÿZv AR©b K‡i Ges KvR I cÖwZôv‡bi mv‡_ Lvc LvB‡q wb‡Z cv‡i| Kgx© 
cÖwkÿ‡Yi cwiKíbv Kivi mgq wewfbœ welq we‡ePbvq †bIqv nq| welq wba©vi‡Yi mgq †Lqvj ivLv nq hv‡Z 
Kgx©i Dbœq‡bi mv‡_ mv‡_ P~ovšÍ wePv‡i Zvi dj cÖwZôvbB †fvM Ki‡e| Kgx© cÖwkÿ‡Yi mvaviYZ we‡eP¨ 
welq¸‡jv wb‡P Av‡jvPbv Kiv n‡jv:  

1. †hvMv‡hvM (Communication) : ỳB ev Z‡ZvwaK e¨w³i g‡a¨ Z_¨ I fv‡ei wewbgq‡K †hvMv‡hvM e‡j| 
eZ©gv‡b †`wk-we‡`wk †Kv¤úvwb¸‡jv‡Z ˆewPÎ¨gq fvlvfvlx, wek¦vm I ms¯‹…wZi Kgx©iv KvR K‡i| Kgx© evwnbxi 
GB ˆewPÎg¨qZvi mv‡_ †hvMv‡hvM I gvwb‡q †bIqvi cvkvcvwk ˆewPÎ¨gqZvi myweav AR©‡b cÖwkÿ‡Y †hvMv‡hvM 
Ab¨Zg Av‡jvP¨ welq| 

2. Kw¤úDUvi `ÿZv (Computer skill) : Z_¨ I cÖhyw³i Dbœqb Ges e¨emvq nvZ aivawi K‡i P‡j| eZ©gv‡b 
cÖkvmwbK Ges KiwYK KvR cwiPvjbvq Kw¤úDUv‡i `ÿZv AR©b ïay cÖ‡qvRbB bv, eva¨Zvg~jK n‡q 
`vwo‡q‡Q| ZvB G wel‡q `ÿZv AR©‡bi Rb¨ cÖwkÿY †`Iqv nq| 

3.  †µZv †mev (Customer service) : cÖwZôvb‡K †µZv mš‘wó cÖwZ we‡kl bRi w`‡Z nq| wek¦e¨vcx 
cÖwZ‡hvwMZvi G hy‡M cÖwZôv‡bi Kgx©‡`i G welqwU ¯§iY K‡iB †mev w`‡Z nq| Avi cÖwZôvb‡KI †µZv †mevq 
`ÿZv AR©‡bi Rb¨ Gi Dci Kgx©‡`i h_vh_ cÖwkÿY w`‡Z nq|  

4. wbivcËv (Safety) : SzuwKc~Y© wRwbm I fvix hš¿cvwZ wb‡q KvR Kivi mgq Kgx©i wbivcËv welqwU LyeB 
¸iæZ¡c~Y©| GKBfv‡e wec¾bK ivmvqwbK c`v_© I ~̀wlZ eR©̈  †_‡KI Kgx©‡`i ~̀‡i †_‡K mwVKfv‡e KvR K‡i 
†h‡Z nq| Gme wec¾bK cwiw ’̄wZ m¤ú‡K© Kgx©‡`i ev Í̄weK Ávb †`Iqv cÖwkÿY Kg©m~wPi AšÍf©z³|  

5. ˆbwZKZv (Ethics) : b¨vq-Ab¨vq, DwPZ-AbywPZ Ges fv‡jv-g›` wePv‡ii gvcKvwV‡K ˆbwZKZv e‡j| 
e¨vemvwqK Kg©Kv‡Ð cwiPvjbv Ki‡Z wM‡q cwi‡ek I cÖwZ‡e‡ki ÿwZ †hb me©wb¤œ ch©vq ev k~‡b¨i KvQvKvwQ 
nq, †m welqwUI e¨vemvwqK ˆbwZKZvi AšÍf©y³| cÖwkÿ‡Y cÖwZôv‡bi G welqwU we‡ePbvq wb‡Z nq|  

6. gvbweK m¤úK© (Human relations) : hš¿wbf©i Drcv`b e¨e ’̄vq A‡bK †ÿ‡Î gvbylI A‡bKUv h‡š¿i b¨vq 
AvPiY K‡i| Ae¨vnZ Kv‡Ri Pv‡c ¯̂vfvweK gvbweK ¸Y I gvbweK m¤úK© M‡o †Zvjvi B”Qv †jvc cvq| 
h_vh_ cÖwkÿY †c‡j gvbyl gvbweK n‡q DV‡Z cv‡i| ZvB welqwU we‡ePbvq Avb‡Z nq|  

cvV-3.3 
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7.  †hŠb nqivwb (Sexual harasment) : eZ©gv‡b Kg©‡ÿ‡Î ev cÖwZôv‡b bvix-cyiæl mgfv‡e mgAwaKv‡ii 
wfwË‡Z KvR K‡i| Kg©‡ÿ‡Î wecixZ wj‡½i cÖwZ weeªZKi AvPiY, nqivwb ev †hŠbvPvi cÖf…wZ wel‡q 
cÖwZôv‡bi bxwZgvjv I kvw Í̄i weavb ivL‡Z nq| cÖwkÿ‡Y cÖwZôv‡bi EaŸ©Zb Kg©KZ©vMY Gme wel‡q Av‡jvPbv 
K‡ib|  

8. ˆewPÎ¨ (Diversity) : fvlv, ms¯‹…wZ, RvwZmËv, †fŠ‡MvwjK Ae ’̄vb cÖf…wZ Kvi‡Y gvby‡li g‡a¨ wewfbœ „̀wófw½ 
Af¨vm g~j¨vqb ˆZwi nq| cÖwkÿ‡Y ˆewPÎ¨agx© wel‡qi mv‡_ Lvc LvIqv‡bvi †KŠkj †kLv‡bv nq|  

9. ¸Ygvb c`‡ÿc (Quality initiative) : Drcv`b †ÿ‡Î mvwe©K gvb e¨e ’̄vcbv (TQM), gvb e„Ë (Quality 

circle), †eÂgvwK©s (Benchmarking) cÖf…wZ wel‡q Ávbjv‡fi Rb¨ Gme wel‡qi Dci †gŠwjK cÖwkÿY 
`iKvi| ZvB cÖwkÿ‡Yi cwiKíbvi mgq GKRb †hvM¨ cÖwkÿK‡K cÖwkÿY Kg©m~wP‡Z AšÍf©y³ Ki‡Z nq|  

 
Kg©‡ÿÎ I cÖwkÿY‡K cÖfvweZ Kivi welq  
Factors Influencing the Workplace and Training 

cÖwZwbqZ cwieZ©bkxj Z_¨-cÖhyw³, wek¦vq‡bi cÖfve, gvby‡li iæwP I Pvwn`vi cwieZ©b, RxebhvÎvi gvb cÖf…wZ 
Kvi‡Y Kg©‡ÿ‡Îi cwi‡ek I cÖwkÿ‡Yi aib cwieZ©b n‡”Q| †hme welq Øviv Kgx©i Kg©‡ÿ‡Îi cwi‡ek I cÖwkÿY 
Kvh©µg cÖfvweZ nq wb‡P Zv Av‡jvPbv Kiv n‡jv:  

1. wek¦vqb (Globalization) : wek¦e¨vcx kÖg, g~jab I Ab¨vb¨ m¤ú‡`i Aeva MwZkxjZvB n‡jv wek¦vqb| 
wek¦vq‡bi cÖfv‡e †MvUv wek¦ GB MÖv‡gi b¨vq aiv nq hv‡K wek¦MÖvg (Global Village) ejv nq| wek¦ A_©bxwZi 
mv‡_ Zvj wgwj‡q Pjvi Rb¨ cÖwZwU cÖwZôvb‡K Kg©‡ÿ‡Îi myôy cwi‡ekmn bvbvgyLx cÖwkÿY e¨e ’̄v MÖnY Ki‡Z 
nq|  

2. ˆewPÎ¨ (Diversity) : Kg©‡ÿ‡Î ˆewPÎ¨ ej‡Z wgkÖ ms¯‹…wZ‡K †evSvq †hLv‡b RvwZ‡Mvôx, wj½, †`k, ag© cÖf…wZ 
wel‡q wfbœZv _vKv ¯̂‡Ë¡I GKB RvqMvq Awfbœ j‡ÿ¨ Kgx©iv KvR K‡i| mdjfv‡e Kgx©‡`i ˆewPÎ¨¸Y Kv‡R 
jvMv‡Z cvi‡j cÖwZôvb jÿ¨ AR©‡bi w`‡K µgvš‡̂q GwM‡q hvq| Avi bv cvi‡j Kg© cwi‡e‡k †bwZevPK 
cÖfve ˆZwi nq|  

3. MZvbyMwZK AvPiY (Typical behaviour) : MZvbyMwZK AvPiY Øviv mnKgx©‡`i Avjv`v Avjv`vfv‡e 
ch©‡eÿY I g~j¨vqb bv K‡i GKwU MocoZv c~e©aviYv †_‡K g~j¨vqb Kiv nq| G‡Z Kgx©‡K mwVKfv‡e g~j¨vqb 
Kiv nq bv| MZvbyMwZK aviYv A‡bK mgq AÁZv I Kzms¯‹vi †_‡KI Av‡m| d‡j GRvZxq aviYv cÖwZôv‡bi 
Rb¨ ÿwZi KviY n‡q ùvovq|  

4. cÖwZôv‡bi cwieZ©b (Company changes) : bZzb bZzb cÖhyw³, hš¿cvwZ ev †÷kbvwi mvgMÖx Kg©̄ ’‡j ’̄vcb 
Kiv n‡j A‡bK Kgx© wØavwšẐ ev DwØMœ nq| KviY bZzb Gme DcKi‡Yi mv‡_ gvwb‡q †bIqvi g‡Zv ZvrÿwYK 
†hvM¨Zv mevi _v‡K bv| d‡j Kg©̄ ’‡j Gi GKUv cÖfve c‡o| Avevi Kgx© evwnbxi msL¨v, `vwqZ¡, cybe©Èb, 
my‡hvM-myweavi ZviZ‡g¨i Rb¨I Kg©̄ ’‡j cÖfve co‡Z cv‡i|  

5. bZzb e¨e ’̄vcbv (New management) : e¨e ’̄vcbvq bZzb wbe©vnx ev e¨e ’̄vcK Avm‡j Zvi †bZ…‡Z¡ cÖwZôv‡bi 
cwieZ©‡bi †Quvqv jv‡M| GB cwieZ©b BwZevPK ev †bwZevPK n‡Z cv‡i| wKš‘ bZz‡bi cÖwZ gvby‡li wKQzUv 
mnRvZ fq KvR K‡i hv Kg©‡ÿ‡Î cÖfve †d‡j|  

6. cÖe„w×i my‡hvM (Growth opportunity) : Kgx©‡`i `ÿZ evov‡bvi Rb¨ wewfbœ Kg©kvjvi Av‡qvRb, A_ev 
wewfbœ †Kv‡m© AskMÖn‡Yi my‡hvM w`‡j Kgx©iv Kv‡R Drmvn cvq Ges Kg©cwi‡e‡kI Zvi BwZevPK cÖfve c‡o| 
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Kgx©iv hLb eyS‡Z cv‡i †h eZ©gvb Kg©̄ ’‡j Zv‡`i †kLvi my‡hvM Av‡Q Ges wbR‡K GwM‡q †bIqvi I cÖwZôv 
cvIqvi c_I †Lvjv, ZLb cÖwZôvb‡K Kgx©iv wb‡Ri g‡b K‡i fve‡Z †k‡l|  

7. g~j¨‡eva (Values) : ’̄vqxfv‡e M‡o IVv wek¦vm ev a¨vb-aviYv‡K I cÖwZôv cvIqvi g~j¨‡eva ejv nq| GKB 
ai‡bi g~j¨‡ev‡a wek¦vmx Kgx©iv GK‡RvU n‡j jÿ¨ AR©b mnR nq| g~j¨‡ev‡ai e¨vcK cv_©K¨ Kgx©‡`i g‡a¨ 
†mŠnv ©̀c~Y© m¤ú‡K© evav m„wó K‡i| Ab¨w`‡K GKB g~j¨‡ev‡a wek¦vmx n‡jI GKRvZxq `jxq KvR Kg©‡ÿ‡Îi 
ÔivRbxwZÕ Kwg‡q Av‡b|  

8. A_©‰bwZK cwieZ©b I wek¦ NUbvm~n (Economic changes and world events) : cÖwZôv‡bi †Kv‡bv A_©‰bwZK 
Ae ’̄vi cwieZ©b n‡j ev m¤úªwZ we‡k¦ eo ai‡bi †Kv‡bv NUbv N‡U †M‡j Kg©cwi‡ek I cÖwkÿY †ÿ‡ÎI cÖfve 
†dj‡Z cv‡i| †hgbÑ 2020 mv‡ji ïiæ‡Z Pxb †_‡K mviv we‡k¦ Qwo‡q cov K‡ivbv fvBiv‡mi Kvi‡Y 
wek¦e¨vcx e¨emvq Kvh©µg I Ab¨vb¨ mfv, †mwgbvi, Kg©m~wPi g‡a¨ e¨vcK i`e`j Kiv n‡q‡Q|  

 

 mvims‡ÿc  

cwieZ©bkxj I cÖwZ‡hvwMZvc~e© we‡k¦ cÖwZôv‡bi Kg©‡ÿÎ †hgb cÖfvweZ nq †Zgwb mewKQz‡Z Lvc LvIqv‡bv ev 
Zvj †gjv‡bvi Rb¨I cÖwkÿYI cÖfvweZ nq| A_©vr Kg©‡ÿÎ I cÖwkÿY Kvh©µg wewfbœ welq Øviv cÖwZwbqZ 
cÖfvweZ n‡q _v‡K| 
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ˆewPÎ¨c~Y© Kg©x evwnbx e¨e¯’vcbvi Rb¨ cÖ‡qvRbxq `ÿZvmg~n Ges cÖwkÿY 
†ckvRxex‡`i f~wgKv, mÿgZv I Ae¯’vb 
(Skills Needed to Manage a Diverse Workforce and Rules, Competencies 

and Positions of Training Professionals) 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb- 
� Kgx© evwnbxi ˆewPÎ¨Zvi Rb¨ cÖ‡qvRbxq `ÿZvmg~n e¨vL¨v Ki‡Z cvi‡eb| 
� cÖwkÿY †ckvRxex‡`i f~wgKv, mÿgZv Ges Ae ’̄vb eY©bv Ki‡Z cvi‡eb|  

 

 
Kgx© evwnbxi ˆewPÎ¨Zvi Rb¨ cÖ‡qvRbxq `ÿZv/ˆbcyY¨  
Skills Neeeded to Manage a Diverse Workforce  

cÖwZôv‡b wb‡qvwRZ Kgx©MY bvbv ˆewk‡ó¨i AwaKvix nq| Kgx©‡`i ag©, eY©, wj½, RvwZmËv, eqm, wkÿv, ms¯‹…wZ, 
†`k, e¨w³Z¡, mvsMVwbK ÿgZv cÖf…wZ nq ˆewPÎ¨gwÐZ| G¸‡jvi Kvh©Ki e¨env‡i cÖwZôv‡bi MÖnY‡hvM¨Zv ev‡o, 
fveg~wZ© D¾¡j nq Ges Drcv`bkxjZvI ev‡o| Kgx© evwnbxi GB ˆewPÎ¨gqZvi h_vh_ e¨envi Ki‡Z n‡j 
wbe©vnx‡K `ÿZv AR©b Ki‡Z nq, hv wb‡P Av‡jvPbv Kiv n‡jv:  
1. †hvMv‡hvM `ÿZv (Communicationi skills) : ỳB ev Z‡ZvwaK e¨w³i g‡a¨ Z_¨ ev fv‡ei Av`vb-cÖ̀ vb‡K 

†hvMv‡hvM e‡j| ˆewPÎ¨c~Y© wewfbœ Kgx©i m‡½ AvšÍwiK I ev Í̄em¤§Z †hvMv‡hvM ’̄vcb I Zv iÿv Kiv Riæwi| 
†hgbÑ Kgx©i Posture (A½fw½), Gesture (Bkviv-Bw½Z), Ab¨ fvlv †evSvi `ÿZv cÖf…wZ m¤ú‡K© Ávb _vKv 
GKRb e¨e¯’vc‡Ki Rb¨ ¸iæZ¡c~Y©|  

2. mvs¯‹…wZK ˆewPÎ¨ Abyaveb (Understanding cultural stereotypes) : GKwU cÖwZôv‡b wewfbœ †`‡ki I wewfbœ 
ms¯‹…wZi Kgx© KvR Ki‡Z cv‡i| Zv‡`i wbR¯̂ ms¯‹…wZ I Dcms¯‹…wZ i‡q‡Q| †mme welq Abyaveb ev †m wel‡q 
Ávb AR©b Kiv GKRb e¨e ’̄vc‡Ki Rb¨ Avek¨K|  

3. †Lvjv gb (Openness) : ˆewPÎ¨gq Kgx©‡`i Rb¨ wbe©vnx‡K †Lvjv g‡bi n‡Z nq| G‡Z Kgx©iv †h‡Kv‡bv mg‡q 
†h‡Kv‡bv wel‡q †LvjvLywjfv‡e Av‡jvPbv-mgv‡jvPbv Ki‡Z cv‡i| Zviv wb‡R‡`i e¨w³MZ I evB‡ii welq 
wb‡qI Av‡jvPbv Ki‡Z cv‡i|  

4. we‡iva gxgvsmv †hvM¨Zv (Conflict resolution skill) : ivRbxwZ, RvwZMZ, msNMZ, eY©MZ, e¨w³MZ cÖf…wZ 
Kvi‡Y cÖwZôv‡b Ø›Ø ev we‡iva m„wó n‡Z cv‡i, hv cÖwZôv‡b Drcv`bkxjZvi mnvqK bq| G‡ÿ‡Î e¨e ’̄vcbvi 
Zv ª̀æZ wbim‡bi mÿgZv _vK‡Z nq| Giƒc †hvM¨Zv cÖwZôvb‡K m¤¢ve¨ ÿwZ nIqvi nvZ †_‡K iÿv K‡i|  

5. iƒcKí m„wó (Creating vision) : wfkb ev iƒcKí ej‡Z fwel¨r `xN©‡gqvw` jÿ¨‡K †evSvq| †hvM¨ †bZ…‡Z¡i 
gva¨‡g wfkb m„wó Ki‡Z nq| GwU ev Í̄evq‡bi jÿ¨ wb‡q Kg©cwiKíbv ˆZwi Kiv Avek¨K| wfkb Aek¨B 
ev Í̄egyLx I AR©b‡hvM¨ n‡Z nq|  

6. e¨w³MZfv‡e Rvbv (To know personally) : wbe©vnx‡K ˆewPÎ¨gq Kgx©‡`i Avjv`vfv‡e †W‡K ev Kv‡Q wb‡q 
Zv‡`i †LuvRLei wb‡Z nq| Zv‡`i‡K Rvbv ev †evSvi †Póv Ki‡Z nq| Gi Øviv Zv‡`i m¤ú‡K© wbe©vnxi ¯̂”Q 
aviYv ˆZwi nq Ges †m Abyhvqx Zv‡`i e¨envi Kiv mnR nq|  

7. AvZ¥wek¦vm e„w× (Increase self-assurance) : wb‡Ri `ÿZv I mÿgZv wb‡q BwZevPK aviYvB AvZ¥wek¦vm| 
Kgx©‡`i ˆewPÎ¨gqZv Abyaveb Kivi Rb¨ †hgb `iKvi, †Zgwb Zvi AvZ¥wb‡qvMI `iKvi| cÖwZ‡hvMx‡`i 

cvV-3.4 
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Ae ’̄v, †KŠkj, g‡bvfve, Kg©‡`i fvebv cÖf…wZ welq †gvKvwejv K‡i GwM‡q hvIqvi g‡Zv AvZ¥wek¦vm 
wbe©vnx‡`i Avek¨K|  

8. AvZ¥m‡PZbZvi Dbœqb (Develop self awareness) : cÖwZ‡hvwMZvq wUK‡Z I cwi‡e‡ki m‡½ Lvc LvB‡q 
Pj‡Z n‡j wbe©vnxi wb‡Ri ỳe©jZv I kw³ wb‡q m‡PZb _vK‡Z nq| Kgx©i fv‡jv w`K¸‡jvi cÖksmv Ki‡Z 
nq| Ab¨w`‡K ỳe©j w`K¸‡jv ev fzj mgvavb K‡i w`‡Z nq|  

 
cÖwkÿY †ckvRxex‡`i f~wgKv, mÿgZv Ges Ae ’̄vb  
Roles, Competencies and Positions of Training Professionls 

cÖwkÿK‡`i †ckvMZ Kvi‡YB wewfbœ ai‡bi KvR I `vwqZ¡ cvjb Ki‡Z nq| KL‡bv †KŠkjMZ w`‡K, KL‡bv ev 
KvwiMwi w`K ev Ab¨ †ÿ‡ÎI cÖwkÿY †ckvRxex‡`i KvR Ki‡Z nq| cÖwkÿY I Dbœq‡b cÖwkÿY †ckvRxex‡`i 
f~wgKv I KvR wb‡P Av‡jvPbv Kiv n‡jv:  
1. †KŠkjMZ Dc‡`óv (Strategic advisor) : cÖwkÿY I Dbœq‡b †hme welq cÖwZôv‡bi `xN©‡gqvw` jÿ¨ I 

D‡Ïk¨ AR©‡bi mv‡_ mswkøó †mme welq wb‡q cÖwkÿY †ckvRxex e¨e ’̄vcbv KZ©„c‡ÿi mv‡_ Av‡jvPbv K‡i 
civgk© w`‡q _v‡Kb|  

2. c×wZ bKkvqb I DbœqbKvix (System design and developer) : cÖwkÿY †ckvRxexMY wewfbœ Kvh©c×wZ 
bKkv Kiv I Dbœq‡b ¸iæZ¡c~Y© f~wgKv cvjb K‡i|  

3. wkÿvg~jK/Dc‡`kg~jK cwiKíK (Instructional designer) : cÖwkÿYv_x©‡`i cÖ‡qvRb wPwýZKiY, Kg©m~wPi 
Dbœqb, welqe ‘̄ wba©viY, cvV¨m~wP wba©viY, cÖhyw³ Dbœqb I mieivn msµvšÍ `vwqZ¡ cvjb cÖf…wZ †ÿ‡Î cÖwkÿK 
`vwqZ¡ cvjb K‡i _v‡K|  

4. mvsMVwbK cwieZ©b cÖwZwbwa (Organizational change agent) : mKj m¤ú‡`i Kvh©Kix e¨env‡ii ev 
Af¨šÍixY KvVv‡gvi cwieZ©‡bi Rb¨ cÖwkÿK cÖwZwbwa wn‡m‡e `vwqZ¡ cvjb K‡ib|  

5. Rxe‡bvcvq ev †ckv civgk©K (Career counselor) : bZzb bZzb †ckv m„wó I we`¨gvb †ckvi Dbœqb cÖwkÿK 
civgk©`vZv wn‡m‡e KvR K‡ib| cÖwZkÖæwZkxj †ckv m„wó‡ZI wZwb ¸iæZ¡c~Y© f~wgKv cvjb K‡ib| ZvQvov 
mxgve×Zv ~̀i K‡i wZwb m¤¢vebvi Øviv D‡b¥vPb K‡ib|  

6. Kg©ÿgZv/mvd‡j¨i Dc‡`óv (Performance consultant) : cÖwkÿK I cÖwZôv‡bi wbe©vnxM‡Yi e¨w³MZ I 
†hŠ_fv‡e Kg©ÿgZv I mvd‡j¨i Dbœq‡b Dc‡`óv ev civgk©K wn‡m‡e KvR K‡ib|  

7. M‡elK (Researcher) : †Kv‡bv wel‡q Z_¨ AR©‡b c×wZMZ AbymÜvb‡K M‡elYv e‡j| cÖwkÿKMY cÖwkÿY 
I Dbœqb Kg©m~wPi Kvh©KvwiZv g~j¨vq‡b M‡elYv K‡ib| ÎæwU-wePz¨wZ¸‡jv ~̀iK‡Yi cš’v D™¢veb K‡ib Ges 
KZ©„c‡ÿi Kv‡Q cieZx© c`‡ÿc MÖnY ev cÖ‡qvRbxq e¨e ’̄ MÖn‡Yi Rb¨ mywbw ©̀ó civgk© I mycvwik K‡ib|  

 

 mvims‡ÿc  

cÖwZôv‡bi ˆewPÎ¨agx© Kgx© evwnbxi Rb¨ wewfbœ ai‡bi ¸Y AR©b Ki‡Z nq| cÖwkÿY djcÖm~ Kivi †ÿ‡Î cÖwkÿY 
†ckvRxex‡`i f~wgKv, mÿgZv I Ae ’̄vb LyeB ¸iæZ¡c~Y©|  
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cÖwkÿY, wkLb I †cÖlYv; cÖwkÿ‡Yi cÖKvi‡f` Ges cÖwkÿY e¨_© nIqvi KviY 
(Training, Learning and Motivation; Classification of Training and 

Reasons for Training Failure) 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb- 
� cÖwkÿY wkLb I †cÖlYv m¤ú‡K© Rvb‡Z cvi‡eb| 
� cÖwkÿ‡Yi cÖKvi‡f` eY©bv Ki‡Z cvi‡eb| 
� cÖwkÿY †hme Kvi‡Y e¨_© nq Zv e¨vL¨v Ki‡Z cvi‡eb|  

 
cÖwkÿY, wkLb I †cÖlYv 
Training, Learning and Motivation 
Kg©x cÖwkÿY †_‡K wb‡R DcK…Z nIqvi AvMÖn bv †`Lvq A_ev cÖwkÿY MÖn‡Yi mvg_©̈  bv _v‡K cÖwkÿ‡Yi D‡Ïk¨ 
e¨_© n‡q hvq| mvg‡_©̈ i wePvi Ki‡Z †M‡j Kg©x‡`i Ab¨vb¨ cÖvmw½K ¸‡Yi cvkvcvwk cVb, MvwYwZK hyw³ wjL‡Z 
civi †hvM¨Zv hvPvB K‡i †bIqv DwPZ| wKQz cÖwZôvb Kg `ÿ Kg©x‡`i QuvUvB Kivi Rb¨ †QvU ai‡bi cÖwkÿY †kl 
K‡iB Kv‡R †hvM`vb Kivq| †mLvb †_‡K Kg `ÿ‡`i cieZx© av‡c †hvM`vb Ki‡Z †`Iqv nq bv| Kg©xi cÖwkÿY 
m¤úwK©Z †cÖlYv welq¸‡jv‡K wb¤œiƒ‡c Dc ’̄cvb Kiv hvq| 

K. wkÿY cÖwµqv‡K mnR Ki‡Z n‡e| GRb¨ hv Kiv `iKvi Zv n‡jvÑ 

1. cÖwkÿ‡Yi ïiæ‡ZB cÖwkÿ‡Yi me DcKiY †KŠkj m¤ú‡K© GKUv mvgwMÖK aviYv w`‡Z n‡e Kg©x‡`i| G¸‡jv 
wkÿY cÖwµqvi mn‡hvwMZv Ki‡e ZvI Rvbv‡Z n‡e| 

2. cwiwPZ wewfbœ D`vniY Uvb‡Z n‡e| 

3. Z_¨ msMÖn Ki‡Z n‡e Ges hyw³mnKv‡i Dc ’̄vcb Ki‡Z n‡e| 

4. kã I AjsKvi e¨envi  n‡e †h¸‡jv cÖwkÿYv_x©‡`i Kv‡Q cwiwPZ| 

5. hZUv m¤¢e Qwe I wfwWI wPÎ †`Lv‡Z n‡e| 

L. cÖwkÿ‡Yi †ÿÎ †_‡K Kv‡Ri †ÿ‡Î `ÿZv I AvPiY hZUv cviv hvq mnR Ki‡Z n‡e| GRb¨ hv Kiv `iKviÑ 

1. cÖwkÿY I Kv‡Ri cwi‡e‡k hZUv cviv hvq wgj ivL‡Z n‡e| 

2. ch©vß Abykxj‡bi my‡hvM| 

3. h‡š¿i ev cÖwµqvi cÖwZwU Ask I Í̄i m¤ú‡K© cwiwPwZg~jK Ávb w`‡Z n‡e| 

4. Kv‡Ri mePvB‡Z ¸iæZ¡c~Y© I m„Rbkxj welq wb‡q wb‡ ©̀kbv w`‡Z n‡e| 

5. KvR Ki‡Z wM‡q ZË¡veavq‡Ki m‡½ weKí †Kv‡bv cwiw ’̄wZ ˆZwi n‡j ev AwZwi³ Kv‡Ri Pvc m¤ú‡K© 
AvMvg aviYv w`‡j Kg©xiv cÖwkÿ‡Yi mgq welqwU mnRfv‡e †bq| 

Dc‡iv³ kZ© I civgk©¸‡jv c~iY Ki‡Z cvi‡j cÖwkÿYv_©x †kLvq g‡bv‡hvMx n‡e Ges †cÖlYv cv‡e| A_©vr mwVK 
Dcv‡q †cÖlYv w`‡Z cvi‡j Kg©xi wkÿY I cÖwkÿY cÖwµqv mnRZi n‡e Ges A_©en n‡e| 
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cÖwkÿ‡Yi cÖKvi‡f`  
Classification of Training 
bZzb Ges cyi‡bv me Kg©x‡KB cÖwkÿY †`Iqv hvq| eZ©gvb mg‡q gvbem¤ú` DbœqbK‡í cÖwkÿY cwiPvjbv Kiv 
nq| wewfbœ cÖvKv‡ii Kg©Pvix wewfbœ cÖwZôv‡b KvR K‡i| Zv‡`i Kv‡Ri cÖK…wZI bvbviKg| Kv‡RB mKj Kg©xi Rb¨ 
GKB ai‡bi cÖwkÿY e¨e ’̄v MÖnY Kiv hvq bv| G‡ÿ‡Î wfbœ wfbœ cÖwkÿY e¨e ’̄v M„nxZ nq| Z‡e Kg©Pvix‡`i Rb¨ 
M„nxZ Kvh©µg¸‡jv‡K cÖ‡qvM †ÿÎ Abyhvqx K‡qK fv‡M Kiv hvq| hv wb‡P Av‡jvPbv Kiv n‡jv: 

1. Kvh©-welqK cÖwkÿY (Job related training) : PvKwicÖv‡ßi c‡i Kg©xi Kg©‡ÿ‡Î Zvi wbR¯̂ cwi‡e‡k †h 
cÖwkÿY †`Iqv nq, †mUvB Kvh©-welqK cÖwkÿY| G cÖwkÿY mvaviYZ `ÿ †Kv‡bv mycvifvBRvi ev AwfÁ 
†Kv‡bv Kg©xi ZË¡veav‡b cwiPvwjZ nq| A_©vr Kg©x‡K †h Kv‡Ri `vwqZ¡ †`Iqv n‡q‡Q Zv‡Z e¨eüZ hš¿cvwZ, 
wbqg I c×wZ wel‡q †h wkÿv I Ávb †`Iqv nq Zv‡K e‡j Kvh©-welqK ev Kvh©Kvjxb cÖwkÿY| GB cÖwkÿ‡Yi 
D‡Ïk¨ n‡jv Kg©xi Ávb I `ÿZv‡K m‡šÍvlRbK ch©v‡q DbœxZ Kiv| bZzb, cyivZb Dfq †kÖwYi Kg©xi Rb¨ GB 
cÖwkÿY †`Iqv `iKvi nq| Kg©x‡`i †Uªwbs cÖ‡qvRb nq mvivRxebB| GB cÖwkÿ‡Yi Avi GK bvg In-service 

Training.  

2. g‡bvfve cÖwkÿY (Attitude training) : A‡bK we‡klÁ g‡b K‡ib bZzb Kg©Pvix‡K cÖwkÿ‡Yi `k©bZË¡ I 
wPšÍvavivi Quv‡P M‡o †Zvjv Avek¨K| Kg©xi eZ©gvb g‡bvfv‡e †Kv¤úvwbi cÖwZ BwZevPK ev AbyK~j cwieZ©‡bi 
Rb¨ G †Uªwbs †`Iqv nq| Kg©x‡`i‡K cÖwZôvb m¤ú‡K© cÖ‡qvRbxq Z_¨ mieivn Kiv hvq Ges Drmvn †`Iqv 
hvq, wKš‘ ev Í̄eZv n‡jv Kg©xMY cÖwZôv‡bi gy‡Li K_v A‡cÿv Kg©‡KB cÖvavb¨ w`‡q _v‡K| 

3. wkÿbwek cÖwkÿY (Apprentice training) G‡ÿ‡Î Kg©x‡`i GKRb AwfÁ I `ÿ Kg©x ev Zv‡`i 
mycvifvBRvi Kg©iZ Ae¯’vq mivmwi cÖwkÿY cÖ̀ vb K‡i| kÖwgK wKsev e¨e ’̄vc‡Ki †ejvqI GwU 
e¨envi‡hvM¨| Kg©x Zvi mycvifvBRvi ev AwfÁ mnKg©xi KvR †`‡L †`‡L wb‡R‡K `ÿ K‡i †Zv‡j| ev Í̄e 
mgm¨vi gy‡LvgywL n‡q Kg©x mgm¨v mgvav‡b `ÿ n‡q I‡V| Gi eo myweav n‡”Q cÖwkÿY cvIqvi Kvi‡Y Drcv`b 
e¨vnZ nq bv Ges Zzjvbvg~jK Kg e¨qmva¨| ỳB n‡Z Qq eQi ch©šÍ wkÿvbwek _vKvi wbqg A‡bK cÖwZôv‡b 
Av‡Q| Avevi G‡ÿ‡Î miKvwi AvBbI i‡q‡Q|  

4. wbivcËv cÖwkÿY (Safety training) : eZ©gv‡b cÖwZôvb KZ©„cÿ Dcjwä K‡i‡Q †h, KivLvbv ev Awd‡mi 
wbivcËv weav‡b Kg©x‡`i e¨w³MZ Ae`vb AZ¨šÍ ¸iæZ¡c~Y©| Kg©x‡`i g‡a¨ wbivcËv e¨e ’̄v e¨vnZ Kivi cÖ‡Póv, 
wbivc` Kv‡Ri c×wZ, wbqg-Kvbyb, †KŠkj MÖnY A¯̂xK…wZ ev AÁZvi Kvi‡Y wbivcËv welqK cÖwkÿY †`Iqv 
Aek¨K| 

5. mgevq cÖwkÿY (Cooperative training) †`k-we‡`‡ki A‡bK nvB ¯‹zj, K‡jR Ges †UªW-¯‹z‡j mgevq 
cÖwkÿY †`Iqv nq| G cÖwkÿ‡Y wfwË‡Z QvÎMY Zv‡`i mg‡qi GKwU Ask ev Í̄efv‡e Kv‡Ri ga¨ w`‡q 
AwfÁZv AR©‡b e¨q K‡i| 

6. KvwiMwi cÖwkÿY (Technical training) bZyb Kgx©‡K Kv‡R KvwiMwi Ávb evov‡bvi Rb¨ ev cÖwkÿ‡Yi R‡b¨ †h 
wkÿv †`Iqv nq Zv n‡jv KvwiMwi cÖwkÿY| †hgb- Kxfv‡e Kw¤úDUvi Pvjv‡Z nq Zv wkÿv †`Iqv| GB 
cÖwkÿY Kg©Af¨šÍ‡iI nq Avevi K‡g©i evB‡iI nq|  

7. gv‡bi cÖwkÿY (Quality training) : †h cÖwkÿ‡Y Drcvw`Z c‡Y¨i ¸YMZ gvb ISO Abyhvqx n‡jv wK-bv, 
wePz¨wZ †Kv_vq, ~̀ixKi‡Yi Dcvq Kx n‡e cÖf…wZ wel‡q Ávb †`Iqv nq Zv n‡jv gv‡bi cÖwkÿY| G‡ÿ‡Î ISO 

Standard †g‡b Pjvi cÖ‡Póv _v‡K| 
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8. `ÿZv cÖwkÿY (Skill training) : Kvh©m¤úv`b `ÿZv evov‡bvi Rb¨ GB cÖwkÿY †`Iqv nq, hv‡Z Kg©xi 
ˆbcyY¨ ev‡o| AwaKvsk mgq GB cÖwkÿY In-house nq Z‡e Mentor e¨envi K‡iI Zv Kiv nq| 

9. big `ÿZv cÖwkÿY (Soft skills training) Ab¨ gvbyl-Kg©x‡`i mv‡_ AbyyK~j m¤úK© ˆZwii D‡Ï‡k¨ Kg©xi 
e¨w³Z¡ weKvk, mvgvwRK AvPiY, †hvMv‡hvM, e¨w³MZ Af¨v‡m cÖf…wZ m¤ú‡K© wkÿv †`Iqv nq †h cÖwkÿ‡Y Zv 
n‡jv big `ÿZv cÖwkÿY| †hŠb nqiwb Ges ˆbwZKZvi g‡Zv welqI Gi g‡a¨ AšÍf©y³ nq| 

10. †ckv`vwi cÖwkÿY (Professional training) : GKRb Kg©xi wb‡Ri †ckvMZ Kg©‡ÿ‡Î wVK Kivi Rb¨ GB 
cÖwkÿY †`Iqv nq| AvbRxex‡`i †ckvMZ cÖwkÿY `iKvi| CA Gi Rb¨ Ggb cÖwkÿY `iKvi| 

cÖwkÿY e¨_© nIqvi KviY 
Reasons for Training Failure 

me ai‡bi Kv‡Ri g‡Zv cÖwkÿYI evavgy³ bq| cÖwkÿY Kvh©µ‡gi e¨_©Zv ev evav wewfbœ cÖwZôv‡bi Rb¨ wewfbœ 
ai‡bi n‡q _v‡K| wewfbœ cwiw ’̄‡Z Ges wewfbœ msMV‡b mvaviYZ †hme evav †`Lv hvq Zv wb‡P Av‡jvPbv Kiv 
n‡jv: 

1. Dchy³ bxwZgvjvi Afve (Lack of proper policy) : Dchy³ bxwZgvjvi Afv‡e gvbem¤ú` Dbœqb Z_v 
cÖwkÿY Kg©m~wPi Kvh©µg e¨eüZ nq|  

2. †KŠkjMZ Ae ’̄vb (Strategic situation) : A‡bK cÖwZôvb Av‡Q hv‡`i †KŠkjMZ Ae ’̄v‡bi Kvi‡Y Kgx© 
Dbœqb Kivi cÖ‡qvRbxq c`‡ÿc wb‡Z cv‡i bv|  

3. cÖwkÿY‡K wkÿv wn‡m‡e we‡ePbv (Training viewed as education) : A‡b‡KB wkÿv I cÖwkÿY‡K GKmv‡_ 
¸wj‡q †d‡j| cÖwkÿ‡Yi jÿ¨ mdj Ki‡Z n‡j wkÿv I cÖwkÿ‡Yi g‡a¨ m¤úK© I cv_©K¨ eyS‡Z n‡e Ges 
Avjv`v K‡i †`L‡Z n‡e|  

4. DcKi‡Yi ỳ®úÖvc¨Zv (Scarsity of elements) : cÖwkÿY welqK A‡bK DcKiY eB, Rvb©vj I B›Uvi‡bU 
D‡jøL _vK‡jI Zv †h‡Kv‡bv ’̄v‡b cvIqv KóKi|  

5. cÖwkÿ‡Y cvwi‡ZvwlK myweav (Fringe benefit in training) : cÖwkÿ‡Y Kgx©i †eZ‡bi evB‡i †h Avw_©K I 
Abvw_©K myweav I ÿwZc~iY †`Iqv‡K cvwi‡ZvwlK ejv nq| Gme my‡hvM-myweavi Afve ev GUv‡K jÿ¨ wn‡m‡e 
wb‡jI cÖwkÿY evavMȪ Í nq|  

6. wbqwš¿Z ev‡RU (Controlled budget) : cwiKíbvi msL¨vZ¥K cÖKvk‡K ev‡RU ejv nq| gvbem¤ú` Dbœq‡b 
A‡bK cÖwZôvb ev‡RU eivÏ K‡i bv ev ¯̂í ev‡RU _v‡K| d‡j cÖwkÿY Kvh©µg e¨üZ nq|  

7. M‡elYvi Afve (Lack of research) : wm×všÍ MÖn‡Y c×wZMZ AbymÜvb‡K M‡elYv ejv nq| cÖwkÿY wel‡q 
Avgv‡`i †`‡k M‡elYvg~jK Kvh©µg †bB ej‡jB P‡j| GRb¨ cÖwkÿY evavMÖ Í̄ nq| 

8. cÖwkÿK‡`i A‡hvM¨Zv (Incomplence of trainer) : Avgv‡`i †`‡k cÖwZôvwbK ¯̂xK…Z cÖwkÿK‡`i msL¨v 
A‡bK Kg ejv †h‡Z cv‡i| G ai‡bi cÖwkÿK wb‡RivB cÖwkÿ‡Yi evavi KviY n‡q ùvovq| 

9. mgq wba©viY mgm¨v (Duration fixation problem) : wbw ©̀ó mg‡qi g‡a¨B cÖwkÿY Kvh©µg †kl Kivi †h 
QK ev wbqg ivLv _v‡K, †m mg‡qi g‡a¨ cÖwkÿY †kl Ki‡Z bv cviv| A‡bK mgq cÖwkÿY‡K e¨_© K‡i †`q|  
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10. h_vh_ ¸iæZ¡ bv †`Iqv (Not get proper importance) : Avgv‡`i †`‡k †ewki fvM †ÿ‡Î cÖwkÿY Kvh©µg, 
cÖwkÿ‡Yi djvdj ev cÖwkÿY cÖgvYcÎ‡K g~j¨vqb Kiv nq bv|  A_©vr cÖwkÿY mvwU©wd‡KU ciewZ©‡Z †Zgb 
Kv‡R Av‡m bv| GRb¨ cÖwkÿ‡Y cÖwkÿYv_x© Drmvn cvq bv| d‡j cÖwkÿY e¨_© nq| 
  

 mvims‡ÿc 

D‡jøwLZ evavmg~n hw` AwZµg Kiv hvq Zvn‡j cÖwkÿ‡Yi gvb AviI DbœZ I MwZkxj n‡Z cv‡i| ZvQvov Gi 
Øviv cÖwkÿY e¨_©I n‡e bvÑ G cÖZ¨vkv Kiv hvq| 
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BDwbU DËi g~j¨vqb  

 
1. Kgx© cÖwkÿY Kx? Kgx© cÖwkÿ‡Yi KviYmg~n wjLyb| 
2. Kg©x cÖwkÿ‡Yi ¸iæZ¡ eY©bv Kiæb| 
3. Kgx©‡ÿÎ I cÖwkÿY‡K cÖfvweZ Kivi welqmg~n Av‡jvPbv Kiæb| 
4. ˆewPÎ¨c~Y© Kg©x evwnbx e¨e¯’vcbvi Rb¨ cÖ‡qvRbxq `ÿZvmg~n eY©bv Kiæb|  
5. cÖwkÿ‡Yi c×wZmg~n eY©bv Kiæb|  
6. cÖwkÿY Kx Kx Kvi‡Y e¨_© nq Zv wjLyb| 
 
 
 


