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mgmvgwqK  gZev` 
Comtemporary Management 

 

 

f~wgKv 
e¨e ’̄vcbv Dbœq‡bi `xN© BwZnvm i‡q‡Q| eû PovB-DrivB cvwo w`‡q AvR‡Ki GKzk kZ‡Ki e¨e¯’vcbv G ch©v‡q 
DcbxZ n‡q‡Q| Z‡e wek kZ‡K e¨e ’̄vcbvi mwZ¨Kvi Dbœqb mvwaZ nq| gvbyl cvwievwiKfv‡e emev‡mi c~‡e©B 
e¨e ’̄vcbvi cÖ‡qvRbxqZv Abyf~Z nq| g~jZt K…wl Kv‡Ri ga¨ w`‡q gvbyl mgvRe× n‡q emevm ïiæ K‡i| Avi 
ZLb †_‡KB g~jZ e¨e ’̄vcbvi hvÎv ïiæ| wewfbœ mf¨Zv G hy‡M e¨e ’̄vcbvi Dbœq‡b Ae`vb iv‡L| ga¨hy‡M 
e¨e ’̄vcbvi †Zgb Dbœqb nqwb| G mgq mvgšÍ cÖ_v Pvjy wQj| ZeyI G mgq e¨e¯’vcbvi A‡bK ¸iæZ¡c~Y© aviYv 
cvIqv hvq| wkíwecø‡ei mgq e¨e ’̄vcbvi A‡bK Dbœqb nq| KviY G mgq wkí I e¨emvq-evwY‡R¨i e¨vcK cÖmvi 
N‡U| G¸‡jv myôzfv‡e cwiPvjbvi Rb¨ myôz e¨e¯’vcbvi cÖ‡qvRb wQj| G mgq ˆeÁvwbK e¨e ’̄vcbviI m~ÎcvZ 
n‡qwQj| Gici Av‡m  c×wZMZ e¨e ’̄vcbvi hyM hv 1900 kZK †_‡K mv¤úªwZK mgq ch©šÍ| G mgq e¨e ’̄vcbvi 
wewfbœ †ÿ‡Î †h Dbœqb mvwaZ nq, Zv-B mgmvgwqK e¨e ’̄vcbv (Comtemporary Management)|  Av‡jvwPZ 
BDwb‡U mgmvgwqK e¨e ’̄vcbv Dbœq‡bi wewfbœ w`K wb‡q Av‡jvPbv Kiv n‡q‡Q|  
 
 

 

BDwbU mgvwßi mgq:   BDwbU mgvwßi m‡e©v”P mgq  2 mßvn 

 

 

 

 
GB BDwb‡Ui cvVmg~n 
cvV-4.1t AvaywbK gZev`, AvaywbK e¨e ’̄vcbvi †gŠwjK aviYv, ˆewkó¨ I Gi wewfbœ w`K, e¨e ’̄vcbvq †bZ…‡Z¡i 

ZË¡mg~n, †bZ…‡Z¡i ˆewkó¨ ZË¡  
cvV-4.2t †bZ…‡Z¡i AvPiY ZË¡, †bZ…‡Z¡i cwiw ’̄wZ ZË¡ 
cvV-4.3t DrKl© Av‡ivcb gZev`, mvgvwRK e¨e ’̄v gZev`, AwfÁZvwfwËK gZev`, e¨e ’̄vcbv f‚wgKv gZev`, 

wm×všÍ gZev`, cybtcÖ‡KŠkj gZev`,   
cvV-4.4t msL¨vZ¥K gZev`, wm‡÷g gZev` 
cvV-4.5t mv‡cÿZv ZË¡, e¨e ’̄vcbv ZË¡ R½j 
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AvaywbK gZev`, AvawbK e¨e ’̄vcbvi †gŠwjK aviYv, ˆewkó¨ I Gi wewfbœ w`K, e¨e ’̄vcbvq 
†bZ…‡Z¡i ZË¡mg~nt †bZ…‡Z¡i ˆewkó¨ ZË¡ 
Modern School, Key Concepts of the Modern Theory of Management, 

Characteristics of Modern Theory of Management, Theories or Approaches 

of Leadership; Trait approach of leadership 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• AvaywbK gZev` m¤ú‡K© Rvb‡Z cvi‡eb; 
• AvaywbK e¨e ’̄vcbvi †gŠwjK aviYv, ˆewkó¨ I Gi wewfbœ w`K m¤ú‡K© ej‡Z cvi‡eb; 
• e¨e ’̄vcbvq †bZ…‡Z¡i ˆewkó¨ ZË¡ eY©bv Ki‡Z cvi‡eb|  

 
AvaywbK gZev`  
Modern School 

AvaywbK (Modern) kãwU wØavwš̂Z| KviY cwiw ’̄wZ me mgq cwieZ©bkxj Ges AvR hv AvaywbK, Kvj Zv cyivZb, 
A‡K‡Rv Ges eR©bxq| e¨e ’̄vcbvi †ÿ‡Î Gd. WweøD. †Uj‡ii ˆeÁvwbK e¨e ’̄vcbv I †nbwi †dq‡ji e¨e ’̄vcbvi 
mve©Rbxb bxwZgvjv w`‡q AvaywbKZv ïiæ n‡q‡Q| wKš‘ G¸‡jv e¨e ’̄vcbvi cÖvPxb aviYv| AvaywbK ej‡Z AwZ 
mv¤úªwZK eySvq| e¨e ’̄vcbvi †ÿ‡Î AvaywbK ej‡Z eySvq eûgyLx k„„sLjv, eû Í̄ixq Ges eûgyLx aviv‡K eySvq| 
mvaviYZt e¨e ’̄vcbvi 52 eQ‡ii Kvh©µg‡K AvaywbK e¨e ’̄vcbv e‡j AwfwnZ Kiv nq| Chester I Bernard 1938 
mv‡j Zuvi weL¨vZ eB “The function of executive” cÖKvk K‡ib, hv AvaywbK e¨e ’̄vcbvi w`Kcvj| Z‡e G 
e¨e ’̄vcbvi wfwË n‡jb Gd. WweøD †Uji| G gZev` eû Ávbx-¸Yx‡`i M‡elYv I Ae`v‡b mg„× n‡q‡Q| Zv‡`i 
g‡a¨ Ab¨Zg n‡jb Professor P.M.S Blackell, H. A. Simon, M. G. Kendall, J. Von Neumann, C. Shannon, 

F. W. Harris, W. Leontiff, L. V. Kan toro vich R, A. Fisher, C. J. Thomam, F. E. Zimmerman, D. Katz, R. 

L. Khan Joan Woodward, Paul Lawrence James D. Thompson cÖgyL|   
 
e¨e ’̄vcbv AvaywbK Z‡Ë¡i †gŠwjK aviYv  
Key Concepts of the Modern Theory of Management 

e¨e ’̄vcbvi AvaywbK ZË¡ ev gZev` †gŠwjK KZK¸‡jv aviYvi Ici wfwË K‡i cÖwZwôZ nq| wb‡¤œ e¨e ’̄vcbvi 
AvaywbK Z‡Ë¡i †gŠwjK aviYv¸‡jv m¤ú‡K© Av‡jvKcvZ Kiv n‡jvt  

1. AvbyôvwbK msMVb (Formal Organization)t AvbyôvwbK msMVb e¨e ’̄vcbvi AvaywbK gZev‡`i Ggb †gŠwjK 
Dcv`vb, †hLv‡b cÖ‡Z¨K Kgx© I e¨e ’̄vc‡Ki `vwqZ¡ I KZ©e¨ mywba©vwiZ _v‡K| G‡Z Kvh©vewj m¤úv`‡bi 
†ÿ‡Î G‡K Ac‡ii Ici wbf©ikxjZv cwigvc Kiv hvq|  

2. ‡fŠZ cwi‡ek (Elemental Environment)t †fŠZ cwi‡ek ej‡Z cÖwZôv‡bi Af¨šÍixY AeKvVv‡gv‡K 
eySvq| †hgb- `vjvb-‡KvVv, †gwkbvwiR ’̄vcb, Awdm web¨vm, kw³ mieiv‡ni e¨e¯’v cÖf…wZ| †fŠZ cwi‡ek 
e¨e ’̄vcbvi AvaywbK gZev‡`i Ab¨Zg †gŠwjK Dcv`vb| †hLv‡b msMV‡bi D‡Ïk¨ AR©‡bi hveZxq BwZevPK 
†fŠZ cwi‡ek e¨e ’̄vcKxq Kvh©vewj m¤úv`‡b we‡kl mnvqK f‚wgKv cvjb K‡i|  

3. mgšq̂ (Co-ordination)t mgšq̂ AvaywbK Z‡Ë¡i Ab¨Zg †gŠwjK Dcv`vb hv e¨e ’̄vcbvi gvbexq I e ‘̄evPK 
m¤ú‡`i mwVK mgš‡̂qi gva¨‡g wbw ©̀ó jÿ¨ AR©‡bi c_ myMg K‡i|  

4. e¨w³ (Person)t e¨w³ AvaywbK e¨e ’̄vcbvi Ab¨Zg †gŠwjK Dcv`vb| †hLv‡b e¨e ’̄vcbv Kvh©vewj myôzfv‡e 
m¤úv`b I mvsMVwbK Drcv`bkxjZv A‡bKvs‡k e¨w³i Ici wbf©ikxj| 

cvV-4.1 
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5. cÖwµqv (Process)t cÖwµqv e¨e ’̄vcbvi AvaywbK gZev‡`i Ab¨Zg ¸iæZ¡c~Y© Dcv`vb| G‡Z mvsMVwbK D‡Ïk¨ 
AR©‡bi Rb¨ GKvwaK weKí cÖwµqvi ga¨ †_‡K DËg cÖwµqv e¨envi m¤¢e|  

6. mn‡hvwMZv (Co-operation)t jÿ¨ AR©‡bi Rb¨ cÖvwZôvwbK D‡Ïk¨ ev Í̄evq‡b Kgx© Ges `j¸‡jvi g‡a¨ 
mn‡hvwMZv AZ¨vek¨K| mn‡hvwMZvi gva¨‡g Kvh©m¤úv`b Ae¨vnZ _v‡K|  

 

Dch©y³ Av‡jvPbv †k‡l ejv hvq †h, AvaywbK gZev‡` cÖvwZôvwbK D‡Ïk¨ AR©‡bi Rb¨ Dch©y³ †gŠwjK aviYvi Ici 
cÖwZwôZ| GwU cÖvwZôvwbK jÿ¨ AR©‡bi c_ myMg K‡i|  
 
e¨e ’̄vcbvi AvaywbK Z‡Ë¡i ‰ewkó¨  
Characteristics of Modern Theory of Management 

AvaywbK e¨e¯’vcbv Z‡Ë¡i Dbœqb N‡U 1960 `k‡K| 1970 Gi `k‡K G Z‡Ë¡i e¨vcKZv jvf K‡i| e¨e ’̄vcbv 
AvaywbK Z‡Ë¡i wKQz ¯̂Zš¿ ˆewkó¨ jÿ¨ Kiv hvq| hv wb¤œiƒct  

1. wm‡÷ggywLZv (System Orientated)t e¨e ’̄vcbvi AvaywbK ZË¡ wm‡÷g aviYv n‡Z DrcwË| g~jZ DcKiY, 
cÖwµqv, Drcv`b BZ¨vw` Ask hv mvewm‡÷g wb‡q MwVZ| GLv‡b e¨emvq cÖwZôvb‡K GKwU c~Y©v½ wm‡÷g 
wn‡m‡e Ges cÖwZwU wefvM I Dc-wefvM‡K Dc-wm‡÷g wn‡m‡e MY¨ Kiv nq|  

2. ‰eÁvwbK c×wZi cÖ‡qvM (Application of Scientific Method)t G Z‡Ë¡ ˆeÁvwbK c×wZ cÖ‡qv‡Mi Ici 
¸iæZ¡v‡ivc Kiv n‡q‡Q| e¨e ’̄vcbvi †h †Kv‡bv mgm¨v mgvav‡b ˆeÁvwbK c×wZi c`‡ÿc¸‡jv h_vh_fv‡e 
cvj‡bi gva¨‡g mgvav‡bi K_v  ejv n‡q‡Q| 

3. bgbxqZv (Flexibility)t G ZË¡‡K cwiewZ©Z cwiw ’̄wZi mv‡_ Lvc LvIqv‡bv AZ¨šÍ Dc‡hvMx GKwU c×wZ 
wn‡m‡e we‡ePbv Kiv nq| ZvB we‡k̂ G Z‡Ë¡i MÖnY‡hvM¨Zv w`b w`b e„w× cv‡”Q|  

4. PjKmg~‡ni AvšÍtwbf©ikxjZv (Interdependence of Variable)t Áv‡bi wewfbœ kvLv n‡Z msM„nxZ wewfbœ 
AwfÁZvi mgš‡̂q AvaywbK gZev` cÖwZwôZ| G aviYvq e¨emvq cÖwZôv‡bi wewfbœ Dcv`vb¸‡jv ev PjK¸‡jv 
ci¯úi wbf©ikxj| 

5. MwZkxjZv (Dynamic Process)t AvaywbK e¨e ’̄vcbvwe`‡`i g‡Z, msMVb GKwU MwZkxj I Pjgvb cÖwµqv| 
msMV‡b cwiewZ©Z cwiw ’̄wZi mv‡_ ª̀æZ AvšÍtwµqv m¤úv`‡bi gva¨‡g jÿ¨ AR©b Kiv m¤¢e|  

6. eûwea KviY (Multiple Factors)t e¨e ’̄vcbvi AvaywbK gZev‡` a‡i †bqv nq, †Kv‡bv GKwU NUbv eûwea 
Kvi‡Yi djkÖæwZ Ges †m KviY¸‡jv Lyu‡R †ei K‡i Kvh©m¤úv`b Kiv nq|  

7. m¤¢ve¨Zv (Probability)t e¨e ’̄vcbvi AvaywbK Z‡Ë¡ †Kv‡bv NUbv NUvi m¤¢vebv wbY©q K‡i †m †gvZv‡eK 
e¨e ’̄v MÖnY Kiv nq| G Z‡Ë¡ †Kv‡bv NUbv NUvi wbðqZvi mv‡_ AwbðqZv‡K ¸iæZ¡mnKv‡i we‡ePbv Kiv 
nq| 

8. eY©bvg~jK (Description)t g~jZ AvaywbK e¨e ’̄vcb ZË¡ GKwU eY©bvg~jK, GKBmv‡_ we‡kølYg~jKI| ZvB 
GwU wKiƒc c`‡ÿc MÖnY Ki‡j †Kv‡bv ai‡bi djvdj cvIqv hv‡e, Zv eY©bv K‡i _v‡K|  

9. wgkÖ̀ ‡ji e¨envi (Use of Interdisciplinary Group)t G Z‡Ë¡ Kg©KvÐ M‡elYv I Ab¨vb¨ †ÿ‡Î wgkÖ̀ j 
e¨envi Ges M‡elYv cwiPvjbv Kivi Ici ¸iæZ¡ †`qv n‡q‡Q| ZvB GwU AwaK Kvh©Ki I djcÖm~ wm‡÷g 
wn‡m‡e we‡ewPZ nq|  

10. weKí wbf©i (Relying in Alternatives)t G Z‡Ë¡ wm×všÍ MÖn‡Yi †ÿ‡Î I e¨e¯’vcbvi ¸iæZ¡c~Y© mgm¨v 
mgvav‡bi †ÿ‡Î cwimsL¨v‡bi m¤¢vebv Z‡Ë¡i cÖ‡qvM Kiv nq| d‡j ÎæwU-wePy¨wZi gvÎv K‡g hvq e‡j aiv 
nq|  
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myZivs ejv hvq †h, AvaywbK e¨e ’̄vcbv Z‡Ë¡i Dch©y³ ˆewkó¨¸‡jv cwijwÿZ nq| D³ ˆewkó¨¸‡jvi Av‡jv‡K 
ev Í̄eZv we‡ePbv K‡i G ZË¡ e¨envi Kiv n‡j D‡Ïk¨vR©b mnvqK nq|   
 

AvaywbK gZev‡`i wewfbœ w`K 
Different Aspects of Modern School 

AvaywbK gZev‡`i wZbwU w`K (cÖKvi‡f`) i‡q‡Q| G¸‡jv n‡jvt 
1|  cwigvYMZ ev MvwYwZK ev msL¨vZ¥K gZev` ev w`K   
2| wm‡÷g gZev` ev w`K 
3| cwiw ’̄wZ ev mv‡cÿZv ev weKí gZev` ev w`K 
 
cwigvYMZ ev MvwYwZK ev msL¨vZ¥K gZev`  
Quantitative Approach 

e¨e ’̄vcbv wm×všÍ MÖnY cÖwµqvi cwigvYMZ ev MwYZ welqvw` AwZ cyivZb| †mbvevwnbx cÖkvm‡b GwUi e¨envi 
`xN©w`‡bi| cÖ_g I wØZxq wek̂hy‡× Kvh© M‡elYvq GwU (Operation Research) e¨eüZ nq| wKš‘ e¨emvq ev 
e¨e ’̄vcbvi †ÿ‡Î Gi e¨envi LyeB mv¤úªwZK| e¨emv‡qi †ÿ‡Î GwU wØZxq wek̂hy‡×i ci e¨eüZ nq| GwU‡K 
MvwYwZK gZev`, Kvh© MÖn‡Yi †ÿ‡Î cwigvYMZ †KŠkj Ges MvwYwZK MYbv c×wZ e¨envi Kiv hvq| A_©vr 
e¨e ’̄vcbvi †ÿ‡Î MvwYwZK cÖwµqv, aviYv, mvs‡KwZK wPý, g‡Wj BZ¨vw` e¨envi Kiv hvq| 
 
wm‡÷g gZev`  
Systems Approach 

wm‡÷g (system) kãwUi A‡bK A_© Av‡Q, †hgbt AvZ¥wbf©ikxj †mU, cvi¯úwiK wµqvkxj Dcv`vb, KZK¸‡jv 
BDwb‡Ui mgwó hv Ggbfv‡e mgwšẐ Ges mvsMVwbK KvVv‡gv ˆZwi K‡i hv‡`i Drcv`b ¯̂vaxbfv‡e KvR K‡i Ggb 
BDwb‡Ui †P‡q AwaK| G gZev` Abyhvqx e¨e ’̄vcbv me©̀ v †Póv K‡i GKwU msMwVZ D‡Ïk¨c~Y© Ges ci¯úi wewfbœ 
Ask m¤̂wjZ GKwU msMVb ˆZwi Ki‡Z| wewfbœ Ask Avjv`vfv‡e KvR Ki‡e bv, eis GKwÎZfv‡e KvR Ki‡e| 
wm‡÷g A¨v‡cªvP Abymi‡Yi gva¨‡g e¨e ’̄vcKMY GKwU cÖwZôvb‡K mvwe©Kfv‡e †`Lvi my‡hvM cvq| msMVb n‡jv 
e„nr wm‡÷‡gi Ask| †hgbt msMVb wkí cÖwZôv‡b evm K‡i, A_©‰bwZK wm‡÷‡g †_‡K KvR K‡i Ges mgv‡R GwU 
PvwjZ nq| 
 
cwiw ’̄wZ ev weKí A¨v‡cÖvP  
Contingency or Situation Approach 

cwiw ’̄wZ ev weKí ej‡Z eySvq cÖ‡qvRbvbyhvqx weKí Kvh©mg~n MÖnY Kiv| e¨e ’̄vcbvi †ÿ‡Î cwiw ’̄wZg~jK ev weKí 
Gi A_© n‡jv mKj cwiw ’̄wZ‡K †gvKvwejv Kivi Rb¨ †Kv‡bv GKK c×wZB djcÖm~ bq Ges e¨e ’̄vcKMY G †ÿ‡Î 
Kvh© m¤úv`‡b †h‡Kv‡bv cš’v e¨env‡ii Rb¨ ¯̂vaxb nb| G gZev` Abymv‡i e¨e ’̄vcbvq MZvbyMwZK bxwZ cÖ‡qvM 
†_‡K AvaywbK avivq cwiw ’̄wZ †gvKvwejvq Ach©vß e‡j g‡b K‡ib| cwiw¯’wZ A¨v‡cÖvP cÖeZ©bKvix‡`i g~j aviYv 
n‡jv cÖwZôv‡bi cÖhyw³i cÖK…wZ, cÖwZôv‡bi AvKvi, AvBbMZ e¨e ’̄v, evRv‡ii ˆewkó¨ Ges Ab¨vb¨ Dcv`vb hv 
cÖwZôv‡bi my‡hvM myweav cÖvwß‡Z Amyweavi m„wó K‡i, G¸‡jv‡K mvsMVwbK KvVv‡gvi mv‡_ msMwZweavb Ki‡Z n‡e|  
 
‡bZ…‡Z¡i ZË¡ ev gZev`mg~n 
Theories or Approaches of Leadership 
‡bZ…Z¡ nj GKwU ¸Y hv w`‡q gvbyl‡K Kvh©m¤úv`‡b cÖfvweZ Kiv hvq| cÖwZôv‡bi e¨e ’̄vcK‡`i‡K †bZ…‡Z¡i ¸Y 
_vK‡Z nq, hv w`‡q Zuviv Kgx©‡`i‡K w`‡q Kvh©m¤úv`b Kwi‡q †bb Ges cÖwZôv‡bi jÿ¨vR©b Kiv m¤¢e nq| wewfbœ 
M‡elKMY wewfbœ mg‡q M‡elYv K‡i †bZ…‡Z¡i K‡qKwU ZË¡ Avwe¯‹vi K‡i‡Qb| G mKj ZË¡‡K cÖavbZ wZb fv‡M 
fvM Kiv n‡q‡Qt  
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1| ‡bZ…‡Z¡i ˆewkó¨ ZË¡ (Trait approach of leadership) 

2| ‡bZ…‡Z¡i AvPiY ZË¡ (Behavior theories of leadership) 

3| ‡bZ…‡Z¡i cwiw ’̄wZ ZË¡ (Contingency theories of leadership) 

 
‡bZ…‡Z¡i ˆewkó¨ ZË¡  
Trait approach of leadership 

‡bZ…‡Z¡i cÖvPxbZg ZË¡ nj Ô‰ewkó¨ ZË¡Õ| 1949 mv‡ji c~‡e© M‡elKMY †bZ…Z¡ m¤ú‡K© M‡elYv K‡ib Ges 
†bZ…‡Z¡i ˆewkó¨ ev ¸Y wPwýZ Kivi cÖqvm cvb| GwU †bZ…‡Z¡i ÔgnvgvbeÕ ZË¡ (Greatman Theory) n‡Z ïiæ nq 
Ges ZLb wek̂vm Kiv nq †h, †bZv ÔRb¥ MÖnY K‡ib, ˆZwi nq bv (Leaders are born, not made)| 
 

G Z‡Ë¡i ‰ewkó¨ nj †Kv‡bv e¨w³i Af¨šÍixY e¨wZµg ¸Y| †hgb- kvixwiK ˆewkó¨, e¨w³Z¡, `ÿZv I †hvM¨Zv 
Ges mvgvwRK Dcv`vb| cÖvPxb †ivgvb I MÖxK (Romans and Greekes) M‡elKMY wewfbœ ai‡bi †bZvi kvixwiK, 
gvbwmK Ges e¨w³‡Z¡i ˆewkó¨ wPwýZ Kivi †Póv K‡ib| †bZ…‡Z¡i ˆewkó¨ m¤ú‡K© eû M‡elYv cwiPvwjZ n‡q‡Q| 
Ralph M. Stogdill †`L‡Z cvb †h, wewfbœ M‡elK †bZ…‡Z¡i wewfbœ ai‡bi ˆewkó¨ D™¢veb K‡ib| †m¸‡jv njt  
(i) cuvP ai‡bi kvixwiK Ávb, †hgb- kw³,‡Pnviv, D”PZv cÖf…wZ| 
(ii) PviwU eyw×gËv I mÿgZv ˆewkó¨| 

(iii) 16 (‡lvj) wU e¨w³‡Z¡i ˆewkó¨, †hgb- LvcLvIqv‡bvi †hvM¨Zv, KvR Kivi wÿcÖZv, Aa¨emvq Ges 
AvZ¥wek̂vm| 

(iv) 6wU Kvh©m¤úwK©Z ‰ewkó¨, †hgb- K…wZZ¡ AR©‡bi †Póv, D‡`¨vM MÖnY, Kv‡R AUzU _vKv BZ¨vw`| 

(v) 9 wU mvgvwRK ‰ewkó¨, †hgb- mn‡hvwMZv, AvšÍt`ÿZv, cÖkvmwbK †hvM¨Zv BZ¨vw`| 

‡bZ…‡Z¡i ˆewkó¨ I ¸iæZ¡ m¤ú‡K© Av‡jvPbv, M‡elYv Av‡Rv Pjgvb Av‡Q| AwZ m¤úªwZ †bZ…‡Z¡i Av‡iv wKQz ˆewkó¨ 
D™¢veb Kiv n‡q‡Q hv †bZvi g‡a¨ Aek¨B we`¨gvb _vK‡Z n‡e| †hgb- 
(i) cÖ‡Póvt AR©b, †cÖlYv, kw³, D”PvKv•Lv, D‡`¨vM Ges ˆah©̈  cÖf…wZ|  
(ii) †bZ…‡Z¡i †cÖlYvt †bZ…Z¡ `v‡bi cÖZ¨vkv wKš‘ ÿgZv‡ivnb bq| mZZv I msnwZ, AvZ¥wek̂vm, Av‡e‡Mi ’̄vwqZ¡ 
Ges e¨emvq ey‡S DVv|  

GQvovI m¤úwZ AT & T †Kv¤úvwb‡Z GKwU weL¨vZ M‡elYv cwiPvjbv Kiv n‡q‡Q †h, GKRb †bZvi g‡a¨ AšÍZt 
K‡qKwU ¸Y _vK‡Z n‡e, hv Zv‡K Avjv`v K‡i †Zv‡j| †hgb- †gŠwLK †hvMv‡hvM `ÿZv, gvbexqm¤úK© `ÿZv, 
gvb¨Zvi B”Qv, K¬vwšÍ ev AembœZv cÖwZ‡iva, AwbðqZvi g‡a¨ ˆah©̈ , kw³ Ges m„RbkxjZv BZ¨vw` e¨e ’̄vcKxq 
AMÖmiZvi Rb¨ cÖ‡qvRb e‡j aviYv Kiv n‡q‡Q|  

hvB †nvK, DcwiD³ mKj ¸Yvewj GKRb †bZvi g‡a¨ _vK‡Z n‡e Ges _vK‡Z cv‡i| Z‡e ¸‡Yi †Kv‡bv †kl 
†bB| wKš‘ mKj †bZvi g‡a¨B D³ mKj ¸Y bvI _vK‡Z cv‡i| Avevi †bZv bq, Ggb e¨w³i g‡a¨I D³ ¸Yvewj 
_vK‡Z cv‡i| 

G Z‡Ë¡i GKwU eo Amyweav nj GwU wbw ©̀ó K‡i e‡j †`q bv †h, GKRb e¨w³i g‡a¨ KZUzKz †bZ…Z¡ myjf ¸Y 
_vK‡Z n‡e|  M‡elKMY GwUI wbY©q Ki‡Z mÿg nbwb †h, ev Í̄‡e †Kvb¸‡jv †bZ…‡Z¡i ˆewkó¨ n‡e| †`Lv †M‡Q 
†h, AwaKvsk ¸Y ev ˆewkó¨¸‡jv n‡jv- AvPiYmsµvšÍ| 

hvB‡nvK, D³ Av‡jvPbv †_‡K GUzKz cÖZxqgvb nq †h, GKRb †bZvi g‡a¨ Aek¨B D³ ‰ewkó¨ _vK‡Z n‡e, Z‡eB 
wZwb GKRb mdj †bZv wn‡m‡e cwiMwYZ n‡eb|     
 

wkÿv_©xi KvR t wkÿv_x©MY †bZ…‡Z¡i wewfbœ ZË¡ m¤ú‡K© A¨vmvBb‡g›U ˆZwi Ki‡eb|  
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 mvims‡ÿc 

AvaywbK (Modern) kãwU wØavwšẐ| KviY cwiw ’̄wZ me mgq cwieZ©bkxj Ges AvR hv AvaywbK, Kvj Zv 
cyivZb, A‡K‡Rv Ges eR©bxq| e¨e ’̄vcbvi †ÿ‡Î Gd. WweøD. †Uj‡ii ˆeÁvwbK e¨e ’̄vcbv I †nbwi †dq‡ji 
e¨e ’̄vcbvi me©Rbxb bxwZgvjv w`‡q AvaywbKZv ïiæ n‡q‡Q| wKš‘ G¸‡jv e¨e ’̄vcbvi cÖvPxb aviYv| AvaywbK 
ej‡Z AwZ mv¤úªwZK eySvq| e¨e ’̄vcbvi †ÿ‡Î AvaywbK ej‡Z eySvq eûgyLx k„„sLjv, eû Í̄ixq Ges eûgyLx 
aviv‡K eySvq| mvaviYZt e¨e ’̄vcbvi 52 eQ‡ii Kvh©µg‡K AvaywbK e¨e ’̄vcbv e‡j AwfwnZ Kiv nq| 
e¨e ’̄vcbvi AvaywbK ZË¡ KZK¸‡jv †gŠwjK aviYvi Ici cÖwZwôZ| †hgb-  AvbyôvwbK msMVb, †fŠZ cwi‡ek, 
mgšq̂ A_©vr gvbexq I e ‘̄evPK m¤ú‡`i g‡a¨ mgšq̂ Ki‡Z n‡e| e¨w³ AvaywbK e¨e ’̄vcbvi †gŠwjK Dcv`vb, 
cÖwµqv mn‡hvwMZv cÖf…wZ| G Z‡Ë¡i KwZcq ˆewkó¨ i‡q‡Q, †hgb- wm‡÷ggywLZv, ‰eÁvwbK c×wZi cÖ‡qvM, 
bgbxqZv, PjKmg~‡ni AvšÍtwbf©ikxjZv, MwZkxjZv, eûwea KviY, m¤¢ve¨Zv, eY©bvg~jK, wgkÖ̀ ‡ji e¨envi, 
weKíwbf©i BZ¨vw`| AvaywbK gZev‡`i wZbwU w`K i‡q‡Q, †hgb- cwi‡ekMZ gZev`, wm‡÷g gZev` I weKí 
ev cwiw ’̄wZ gZev`| †bZ…‡Z¡i cÖvPxbZg ZË¡ nj Ô‰ewkó¨ ZË¡Õ| 1949 mv‡ji c~‡e© M‡elKMY †bZ…Z¡ m¤ú‡K© 
M‡elYv K‡ib Ges †bZ…‡Z¡i ˆewkó¨ ev ¸Y wPwýZ Kivi cÖqvm cvb| GwU †bZ…‡Z¡i ÔgnvgvbeÕ ZË¡ (Greatman 

Theory) n‡Z ïiæ nq Ges ZLb wek̂vm Kiv nq †h, †bZv ÔRb¥ MÖnY K‡ib, ˆZwi nq bv (Leaders are born, 

not made)| G Z‡Ë¡i ‰ewkó¨ nj †Kv‡bv e¨w³i Af¨šÍixY e¨wZµg ¸Y| †hgb- kvixwiK ˆewkó¨, e¨w³Z¡, 
`ÿZv I †hvM¨Zv Ges mvgvwRK Dcv`vb| cÖvPxb †ivgvb I MÖxK (Romans and Greekes) M‡elKMY wewfbœ 
ai‡bi †bZvi kvixwiK, gvbwmK Ges e¨w³‡Z¡i ˆewkó¨ wPwýZ Kivi †Póv K‡ib| †bZ…‡Z¡i ˆewkó¨ m¤ú‡K© eû 
M‡elYv cwiPvwjZ n‡q‡Q| Ralph M. Stogdill †`L‡Z cvb †h, wewfbœ M‡elK †bZ…‡Z¡i wewfbœ ai‡bi ˆewkó¨ 
D™¢veb K‡ib| 

 



evsjv‡`k Dš§y³ wek¦we`¨vjq e¨e ’̄vcbv wPšÍvaviv 

BDwbU 4 c„ôv-137 

 

 
 

‡bZ…‡Z¡i AvPiY ZË¡, †bZ…‡Z¡i cwiw ’̄wZ ZË¡ 
Behavior theories of leadership, Contingency theories of leadership 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• ‡bZ…‡Z¡i AvPiY ZË¡ m¤ú‡K© Rvb‡Z cvi‡eb|  
• †bZ…‡Z¡i cwiw¯’wZ ZË¦ eY©bv Ki‡Z cvi‡eb|  

 
‡bZ…‡Z¡i AvPiY ZË¡  
Behavior theories of leadership 

‡bZvi AvPi‡Yi Ici M‡elYv K‡i †bZ…‡Z¡i †h ZË¡  Avwe¯‹…Z n‡q‡Q, Zv‡K †bZ…‡Z¡i AvPiY ZË¡ e‡j| G Z‡Ë¡i 
g~j welq nj- †bZvi myAvPi‡Yi IciB †bZ…‡Z¡i mdjZv wbf©i K‡i ev djcÖm~ nq| Av‡gwiKvi AvBIqv (Iowa) 
wek̂we`¨vj‡qi M‡elK Kurt Lewin I Zuvi mnKgx©iv M‡elYv cwiPvjbv K‡i ˆeÁvwbKfv‡e †bZvi AvPiY wPwýZ 
Kivi cÖqvm cvb hv n‡jvt ˆ¯^iZvwš¿K (Autocratic), MYZvwš¿K (Democratic) I jvMvgnxb (Laisses faire)| 
 

(K) ‡bZ…‡Z¡i AvPiY ÷vBjmg~nt  
 

(i) ˆ¯̂iZvwš¿K (Autocratic)t G cÖm‡½ Zuviv g‡b K‡ib †h, GwU †bZvi GK ai‡bi AvPiYwfwËK ÷vBj whwb 
GK Zidv wm×všÍ MÖnY K‡ib| Kv‡Ri c×wZ m¤ú‡K© wb‡ ©̀k †`b, jÿ¨ m¤ú‡K© Kgx©‡`i‡K mxwgZKv‡i Ávb `vb 
K‡ib, ïay c`‡ÿ‡ci ci c`‡ÿc KvR Ki‡Z e‡jb Ges gv‡S gv‡S kvwšÍg~jK e¨e ’̄v Dcnvi †`b| 
 

(ii) MYZvwš¿K (Democratic)t Zuviv g‡b K‡ib, G †ÿ‡Î †bZv wm×všÍ MÖn‡Y `j‡K AšÍf©y³ K‡ib, `j‡KB 
Kvh©c×wZ wba©viY Ki‡Z †`qv nq, Zuviv cÖwZôv‡bi mvwe©K jÿ¨ m¤ú‡K© Rv‡bb Ges mnvqK wkÿv MÖn‡Yi Rb¨ 
djveZ©b e¨envi Kiv nq|  
 

(iii) jvMvgnxb (Laisses faire)t  G †ÿ‡Î mvaviYZ `j‡K c~Y© ¯̂vaxbZv †`qv nq, Zv‡`i‡K cÖ‡qvRbxq DcKiY 
†`qv nq, †bZv ïay cÖ‡kœi DËi †`b Ges djveZ©b Gwo‡q P‡jb| †Kv‡bv †bZ…‡Z¡i aib me‡P‡q djcÖm~ Zv 
wba©vi‡Yi Rb¨ Lewin  I Zuvi M‡elKMY wewfbœ hyeK‡`i‡K cÖwZwU aib m¤ú‡K© cÖwkÿY †`b Ges ÔwK‡kvi e‡qR 
K¬veÕGi `j‡bZvi `vwqZ¡ †`b| Zuviv †`L‡Z cvb †h, cÖwZwU MÖæ‡ci g‡a¨ jvMvgnxb †bZ…‡Z¡i Kvh© m¤úv`‡bi gvb 
me‡P‡q Lvivc| Ab¨w`‡K, Kv‡Ri cwigv‡Yi w`K †_‡K ˆ¯̂iZvwš¿K †bZ„Z¡ I MYZvwš¿K †bZ…Z¡ mgvb wKš‘ Kv‡Ri 
¸YMZ gvb I mš‘wói K_v wPšÍv Ki‡j MYZvwš¿K †bZ…Z¡ me‡P‡q fvj| 
 

Dc‡i ewY©Z †Kv‡bv ai‡bi †bZ…Z¡ e¨e ’̄vcKMY e¨envi Ki‡eb we‡kl K‡i wm×všÍ MÖn‡Yi †ÿ‡Î, Zv wba©viY Ki‡Z 
weL¨vZ M‡elK, e¨e ’̄vcbv wekvi` Robert Tannenbaum I Warren H. Schmidt †bZ…‡Z¡i AvPi‡Yi wewfbœ Í̄‡ii 
D‡jøL K‡i‡Qb| wb‡P Zv †`qv njt 
 
 
 
 

cvV-4.2 
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em‡Kw›`ªK ev          Kgx©‡Kw›`ªK ev  
ˆ¯îZvwš¿K 
†bZ…Z¡ 

         MYZvwš¿K †bZ…Z¡ 

e¨e ’̄vcK 
KZ©K KZ©„‡Z&¦i 

e¨envi 

 

 

  Aat Í̄b‡`i 
^̄vaxbZvi 
gvÎv 

             
 

e¨e ’̄vcK 
wm×všÍ MÖnY 
K‡ib Ges 
†NvlYv †`b 

 

e¨e ’̄vcK 
wm×všÍ 
wewbgq 
K‡ib 

 

e¨e ’̄vcK 
aviYv Dc ’̄vcb 
K‡ib Ges cÖkœ 

K‡ib 

 

e¨e ’̄vcK m¤¢ve¨ 
wm×všÍ Dc ’̄vcb 

K‡ib hv 
cwieZ©bxq 

 

e¨e ’̄vcK 
mgm¨v Dc ’̄vcb 
K‡ib, civgk© 
MÖnY K‡ib Ges 
wm×všÍ †`b 

 

e¨e ’̄vcK mxgv 
wba©viY K‡ib, 
`j‡K wm×všÍ 
wb‡Z e‡jb 

 

e¨e ’̄vcK D”P 
ch©vq †_‡K 

wba©vwiZ mxgvi 
g‡a¨ KvR 

Kivi AbygwZ 
†`b 

wPÎt †bZ…‡Z¡i AvPiY Í̄i| 
Drmt Robert Tannenbaum & Warren H. Schunidr, “How to choose a leadership pattern.” Harvard. 

 

wP‡Îi me©ev‡g ˆ¯̂iZvwš¿K ev em‡Kw› ª̀K KZ…©Z¡ I me©Wv‡b MYZvwš¿K ev Kgx©‡Kw› ª̀K †bZ…Z¡ Ges G ỳ‡qi gvSLv‡b 
Av‡iv Ab¨vb¨ †bZ…Z¡i AvPiY ch©vqµ‡g cÖ̀ k©b Kiv n‡q‡Q| wP‡Î ˆ¯̂iZvwš¿K †bZ…Z¡ †_‡K ïiæ K‡i MYZvwš¿K 
†bZ…Z¡ ch©šÍ GKwU c‡_i m„wó n‡q‡Q| M‡elKMY wP‡Î e¨eüZ Ô‰¯îZvwš¿KÕ †bZ…Z¡‡K GKUz bigfv‡e Dc ’̄vcb 
Kivi cÖqvm †c‡q‡Qb| Zviv e‡j‡Qb †h, †bZ…‡Z¡i G aibwU‡Z ïay kvw Í̄ †`qvi cÖeYZvB AšÍf©y³ Av‡Q Zv bq, ev 
g~j jÿ¨ Aaxb¯Í‡`i wbKU †Mvcb K‡i bv| G †ÿ‡Î †hwU nq , Zv nj em (g¨v‡bRvi) wm×všÍ MÖnY K‡ib Ges 
Ab¨vb¨‡`i‡K Rvbvb †h, Zv‡`i‡K wK Ki‡Z n‡e| G †ÿ‡Î Zv‡`i‡K wm×všÍ MÖn‡Y AskMÖn‡Yi my‡hvM †`qv nq 
bv|  
 

M‡elK‡`i g‡Z, e¨e ’̄vcK‡`i‡K †bZ…‡Z¡i aib wbe©vP‡b cwiw ’̄wZ we‡ePbv Ki‡Z n‡e| Zuviv ¯̂í †gqv‡` 
cwiw ’̄wZi Ici wfwË K‡i Ges `xN© †gqv‡` Kgx©‡Kw› ª̀K †bZ…Z¡ Abymi‡Yi civgk© †`b| G‡Z Kgx©‡`i †cÖlYv, 
wm×všÍ MÖn‡Yi gvb, `jMZ KvR, g‡bvej e„w× cvq Ges Kgx©‡`i Dbœqb N‡U| 
 

Ab¨w`‡K, wgwPMvb wekŵe`¨vj‡q (Michigan University) †bZ…‡Z¡i AvPiY m¤ú‡K© M‡elYv cwiPvjbv Kiv nq| 
†mLv‡bI Kgx©‡Kw› ª̀K (Employee centered) I Kvh©‡Kw› ª̀K (Job centered) ev Drcv`b‡Kw› ª̀K (Production 

centered) ỳwU c×wZ e¨envi Kiv nq| Kgx©‡Kw› ª̀K c×wZ‡Z djcÖm~ ÔKvh©̀ jÕ (Work group) MV‡bi cÖwZ †Rvi 
†`qv nq hv‡`i D”P Kvh©m¤úv`‡bi jÿ¨ _vK‡e| Ab¨w`‡K Kvh©‡Kw› ª̀K c×wZ‡Z †bZv Kvh©mg~n‡K wewfbœfv‡M 
iæwUb gvwdK fvM Kivi †Póv K‡ib Ges Lye Kv‡Q †_‡K Z`viwK K‡ib| Kgx©‡Kw› ª̀K †bZ…‡Z&¦i AvPiYB fvj 
djvdj †`q wKš‘ gv‡S g‡a¨ Kvh©‡Kw› ª̀K AvPiY Kgx©‡Kw› ª̀K AvPi‡Yi †P‡q fvj dj †`q|  
 

DcwiD³ Av‡jvPbv †_‡K GwU cÖZxqgvb nq †h, †bZ…‡Z¡i AvPiY cÖwZôv‡bi jÿ¨vR©‡b ¸iæZ¡c~Y© f‚wgKv iv‡L| 
Kgx©‡Kw› ª̀K (Democratic) I em‡Kw› ª̀K (Autocratic) Dfq c×wZB Kvh©Ki, Z‡e ’̄vb-Kvj Abymv‡i| G‡ÿ‡Î 
Kgx©‡Kw› ª̀K c×wZ-B †ewk Dc‡hvMx| Z‡e cwiw ’̄wZ ch©v‡jvPbvc~e©K †bZv‡K AvPi‡Yi aib e¨envi Ki‡Z n‡e|  
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(L) jvBKv‡U©i e¨e ’̄vcbvi Pvi wm‡÷g 
Likert’s Four Systems of Management 
wgwPMvb wek̂we`¨vj‡qi cÖ‡dmi †ibwmm& jvBKvU© (Rensis Likert) I Zuvi mn‡hvMxiv wZb `kK a‡i e¨e ’̄vcbv I 
†bZ…‡Z¡i aib m¤ú‡K© M‡elYv K‡ib| M‡elYvKv‡j jvBKvU© †bZ…‡Z¡i AvPiY eySvi Rb¨ K‡qKwU aviYvi Dbœqb 
K‡ib| wZwb †`‡Lb †h, GKRb djcÖm~ e¨e ’̄vcK Lye †ewk Kgx©gyLx _v‡Kb, mKj‡K GK BDwb‡Ui AšÍf©y³ †i‡L 
Kvh© m¤úv`b Ki‡Z †hvMv‡hv‡Mi Ici fimv K‡ib| `‡ji mKj m`m¨ †bZv ev g¨v‡bRvimn G‡K A‡b¨i mvaviY 
cÖ‡qvRb, g~j¨‡eva, cÖZ¨vkv, jÿ¨ cÖf…wZ wel‡qi mv‡_ AbyK~j g‡bvfve †cvlY K‡ib| jvBKvU© G `j‡K †bZ…Z¡ 
†`qvi djcÖm~ Dcvq e‡j g‡b K‡ib| M‡elYvi c_-wb‡ ©̀kbv Ges Zuvi aviYvi e¨vL¨v †`qvi Rb¨ jvBKvU© 
e¨e ’̄vcbvi PviwU wm‡÷‡gi K_v e‡j‡Qb- 
 

(i) wm‡÷g-1 †kvlKxq KZ…©cÿ (System-1 Explotive Authorittative)t wm‡÷g-1 Gi Aax‡b e¨e ’̄vcKMY 
†kvlK †kÖwYi AšÍf©y³| Zuviv AZ¨šÍ ˆ¯̂iZvwš¿K n‡q _v‡Kb| Aaxb Í̄‡K Lye KgB wek̂vm K‡ib| Kgx©‡`i‡K kvw Í̄i 
fq †`wL‡q Ges gv‡S g‡a¨ cyi¯‹vi w`‡q cÖ‡Yvw`Z K‡ib| Zuviv wb¤œMvgx †hvMv‡hv‡M wek̂vmx| 
 

(ii) wm‡÷g-2 Kj¨vYKvgx KZ…©cÿ (System-2 Benovolent Authoritative)t wm‡÷g-2 Gi Aax‡b e¨e ’̄vcKMY 
Zzjbvg~jKfv‡e Kj¨vYgyLx n‡q _v‡K| G †ÿ‡Î e¨e ’̄vcKMY `jMV‡b wek̂vm K‡i Ges Aaxb Í̄‡`i Ici wek̂vm 
Av‡Q| Kgx©‡`i mvaviYZ cyi¯‹vi w`‡q cÖ‡Yvw`Z K‡i, Z‡e gv‡S g‡a¨ fq I kvw Í̄ w`‡q _v‡K| Zuviv wKQz wKQz 
EaŸ©gyLx †hvMv‡hvM Aby‡gv`b K‡i| Aaxb Í̄‡`i wbKU †_‡K wKQz aviYv MÖnY K‡i Ges wKQz wm×všÍ MÖnY KZ…©Z¡ 
n Í̄všÍi K‡i wKš‘ AZ¨šÍ K‡Vvi wbqš¿Y K‡i _v‡K| 
 

(iii) wm‡÷g-3 civgk©g~jK (System-3  Consultative)t  G †ÿ‡Î e¨e ’̄vcK‡`i Aaxb Í̄‡`i Ici D‡jøL‡hvM¨ 
wek̂vm Av‡Q, Z‡e m¤ú~Y© bq| Zuviv Aaxb Í̄‡`i aviYv I gZvgZ e¨envi Kivi †Póv K‡ib, cyi¯‹v‡ii gva¨‡g 
cÖ‡Yvw`Z K‡ib, Z‡e gv‡S g‡a¨ kvw Í̄i e¨e ’̄v K‡i Ges wKQz AskMÖn‡Yi my‡hvM †`q| †hvMv‡hv‡Mi †ÿ‡Î EaŸ©gyLx 
I wb¤œMvgx Dfq c×wZB e¨envi K‡ib| eo I mvaviY wm×všÍ D”P ch©v‡q Ges wKQz wbw ©̀ó wm×všÍ wb‡Pi Í̄‡i MÖnY 
K‡i _v‡K Ges Ab¨vb¨ wm×všÍ civgk©g~jKfv‡e MÖnY K‡i _v‡K|  
 

(iv) wm‡÷g-4 AskMÖnYg~jK (System-4  Participative Group)t  G wm‡÷‡gi Aaxb e¨e ’̄vcbv‡K 
AskMÖnYg~jK `j wn‡m‡e AvL¨vwqZ Kiv nq| G †ÿ‡Î e¨e ’̄vcK‡`i Aaxb Í̄‡`i Ici me wel‡q c~Y© Av ’̄v _v‡K| 
Zviv me mgq Aaxb Í̄‡`i wbKU †_‡K aviYv I gZvgZ †c‡q _v‡K Ges MVbg~jKfv‡e Zv e¨envi Kiv nq| Zuviv 
jÿ¨ wba©viY Ges jÿ¨ AR©b KZUzKz m¤¢e nj Zv g~j¨vq‡b `jMZ AskMÖnY Ges mswkøó _vKvi Ici wfwË K‡i 
Avw_©K cyi¯‹vi cÖ̀ vb K‡i _v‡K| Zuviv wb¤œgyLx I EaŸ©Mvgx †hvMv‡hvMB †ewk K‡i Ges cQ‡›`i `‡ji mv‡_ †ewk 
†hvMv‡hvM iÿv K‡i| mvaviYZ jvBKvU© †`L‡Z cvb †h, †h mKj e¨e ’̄vcK Zv‡`i Kv‡R wm‡÷g-4 c×wZ AbymiY 
K‡i, Zuviv †bZv wn‡m‡e AZ¨šÍ mdj| wZwb D‡jøL K‡ib †h, †h mKj †Kv¤úvwb I wefvM wm‡÷g-4 c×wZ AbymiY 
K‡i, Zuviv jÿ¨ wba©viY I Zv AR©‡b AZ¨šÍ mdj Ges AwaK Drcv`bkxj| wZwb G mdjZvi KviY wn‡m‡e 
Aaxb ’̄‡`i AskMÖn‡Yi gvÎv I Zv Pvwj‡q hvIqv‡K D‡jøL K‡ib|  
 
(M) e¨e ’̄vcKxq wMÖW 
Managerial Grid 
‡bZ…‡Z¡i aib eY©bvi Rb¨ GKwU AwZ cwiwPZ A¨v‡cÖvP ev c×wZ n‡jv e¨e ’̄vcKxq wMÖW (Managerial Grid), hv 
Robert  I James Mouton Avwe¯‹vi K‡ib| †h e¨e ’̄vq Kvh© I Kgx©‡K D‡Ïk¨ K‡i †bZvi AvPi‡Yi Ici †Rvi 
†`qv nq I djvdj wbY©q Kiv nq, Zv‡K e¨e ’̄vcKxq wMÖW ejv nq| Black & Mouton GwU‡K `ÿZvi mv‡_ 
bvUKxqfv‡e eY©bv K‡i‡Qb| GwU c„w_exe¨vcx e¨e ’̄vcK‡`i cÖwkÿ‡Yi Rb¨ Ges wewfbœ ai‡bi †bZ…‡Z¡i g‡a¨ 
mgš‡̂qi Dcvq wPwýZKi‡Yi Rb¨ e¨eüZ n‡q _v‡K|  
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wMÖ‡Wi w`Kmg~n 
The Grid Dimensions 
e¨e ’̄vcbv wMÖ‡Wi ỳwU w`K i‡q‡Q, (i) Kgx©msµvšÍ w`K (People concern) Ges (ii) Drcv`bmsµvšÍ w`K 
(Production concern)| G‡ÿ‡Î Black & Mouton ÔmswkøóZvÕ (Concern for) ej‡Z eywS‡q‡Qb †h ÔKxfv‡eÕ 
(How) e¨e ’̄vcKMY Drcv`‡bi mv‡_ m¤ú„³ Ges ÔKxfv‡eÕ (How) Zviv Kgx©‡`i mv‡_ m¤ú„³| Z‡e Drcv`b 
mswkøóZv w`‡q GwU eySvq bv †h, GKwU `‡ji wbKU †_‡K ÔwK cwigvYÕ (How  much) Drcv`‡bi mv‡_ Zviv 
mswkøó|  
 

ÔDrcv`b mswkøóZvÕ (Concern for production) w`‡q A‡bK wKQzi cÖwZ e¨e ’̄vcK‡`i g‡bvfve wK Zv cÖKvk 
K‡ib| †hgb- wm×všÍ MÖn‡Yi gvb, Kv‡Ri cÖwµqv I c×wZ, M‡elYvi m„RbkxjZv, Kgx©‡`i †mevi gvb, Kvh©̀ ÿZv 
Ges Drcv`‡bi cwigvY BZ¨vw`| ÔKgx© mswkøóZvÕ (Concern for people) Gi A_© Av‡iv e¨vcK| Gi g‡a¨ AšÍf©y³ 
i‡q‡Q- cÖwZôv‡bi jÿ¨vR©‡b Kgx©‡`i e¨w³MZ A½xKv‡ii gvÎv, kÖwgK‡`i wbR¯̂ m¤§vb iÿv Kiv, gvb¨Zvi Ici 
wfwË K‡i bq, wek̂v‡mi Ici wfwË K‡i `vwqZ¡ cÖ̀ vb, DËg Kvh© cwi‡ek wbwðZ KiY Ges m‡šÍvlRbK AvšÍtm¤úK© 
iÿv Kiv BZ¨vw`|  
 
PviwU Pig ÷vBj (Four extreme styles)t Black I Mouton PviwU Pig ÷vB‡ji D‡jøL K‡i‡Qb| †hgb- 
1.1 ÷vBj- wbt¯̂ e¨e ’̄vcbv (Improverished Management) 
9.9  ÷vBj- wUg e¨e ’̄vcbv (Team Management) 
1.9 ÷vBj- Kgx© mswkøó e¨e ’̄vcbv (Country Club Managment) 
9.1  ÷vBj- ˆ¯̂iZvwš¿K Kvh© e¨e ’̄vcbv (Autocratic Task Management) 
5.5  ÷vBj- ga¨g cš’v e¨e ’̄vcbv (Middle Management) 
wb‡P wPÎmn G‡`i weeiY †`qv njt  
 
 
 
 
  
 
 
 
 
 
 
 
1|  wbt¯̂ e¨e ’̄vcbv (1.1) (Improverished Management)t G ai‡bi e¨e ’̄vcbvq e¨e ’̄vcKMY ÔKgx©Õ ev 
ÔDrcv`bÕ †Kv‡bvwUi mv‡_B †Zgb mswkøó _v‡Kb bv Ges Zviv Zv‡`i Kv‡Ri mv‡_ b~¨bZg mgq RwoZ  _v‡Kb| 
Zuviv ïay D”P e¨e ’̄vcbv I Aaxb ’̄‡`i g‡a¨ †hvMv‡hv‡Mi KvRwU K‡ib, A‡bKUv g¨v‡mÄv‡ii gZ KvR K‡ib| G 
Rb¨ G ai‡bi e¨e ’̄vcbv‡K wbt¯̂ e¨e ’̄vcbv ejv n‡q‡Q|  
 

2|  wUg e¨e ’̄vcbv (9.9) (Team Management)t G ai‡bi e¨e ’̄vcbvi mv‡_ RwoZ e¨e ’̄vcKMY ÔKgx©Õ ev 
ÔDrcv`bÕ Dfq wel‡qi mv‡_ Lye †ewk mswkøó _v‡Kb Ges Dfq w`‡Ki cÖwZ Pig AvZ¥Z¨vM Ki‡Z D`¨Z nb| Zuviv 
cÖwZôvb I Kgx© Df‡qiB jÿ¨vR©‡b eªZx nb| GRb¨ Zv‡`i‡K Uxg e¨e ’̄vcK Ges Zv‡`i Kvh©µg‡K Uxg 
g¨v‡bR‡g›U (Team Management) e‡j|  
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3|  Kgx©mswkøó ev Kvw›Uª K¬ve e¨e ’̄vcbv (1.9) (Country Club Management)t G ai‡bi e¨e ’̄vcbvq 
e¨e ’̄vcKMY ÔDrcv`b msµvšÍÕ wel‡q †gv‡UB fv‡eb bv| ïay Kgx©‡`i‡K wb‡q fv‡eb| Zuviv ïay Kgx©‡`i mv‡_ 
mswkøó _v‡Kb| Zuviv Kvh© cwi‡e‡ki Dbœqb mvab K‡ib †hLv‡b Kgx©iv Kvh©mva‡b myLx I Avivg †eva K‡ib| wKš‘ 
†KDB cÖwZôv‡bi jÿ¨vR©‡b mgwšẐfv‡e GwM‡q Av‡m bv|  
 

4|  ‰¯̂iZvwš¿K Kvh© e¨e¯’vcbv (9.1) (Autocratic Task)t G ai‡bi e¨e ’̄vcbvq e¨e¯’vcKMY ïay Drcv`‡bi 
mv‡_ mswkøó _v‡Kb| Zviv Kgx©‡`i‡K wb‡q †gv‡UB fv‡eb bv| Kxfv‡e Kvh© c×wZi Dbœqb mvab Kiv hvq, Zviv ïay 
Zv-B wb‡qB fv‡eb| Avi Kgx©‡`i‡K Zuviv ˆ¯̂iZvwš¿K Dcv‡q cwiPvjbv K‡ib|  
5|  ga¨g e¨e ’̄vcbv (5.5) (Middle Management)tG †ÿ‡Î e¨e ’̄vcKMY ÔDrcv`bÕ I ÔKgx©Õ Df‡qi cÖwZ 
ga¨g ch©v‡qi mswkøó _v‡Kb| Zuviv Lye †ewk D”Pvwfjvlx bb| A_©vr Zuviv Lye DuPz ch©v‡qi jÿ¨ wba©viY K‡i bv| 
Zviv Kgx©‡`i‡K cwiPvjbvi †ÿ‡Î Kj¨vYg~jK ˆ¯̂iZvwš¿K g‡bvfve †cvlb  K‡ib|  
 

cwi‡k‡l ejv hvq †h, e¨e ’̄vcKxq wMÖW e¨e ’̄vcK ÷vBj wba©vi‡Y LyeB ¸iæZ¡c~Y© GKwU c×wZ| wKš‘ GwU 
Avgv‡`i‡K e‡j †`q bv †h, e¨e ’̄vcKiv †Kv‡bv wMÖ‡Wi GK cÖvšÍ ev Ab¨ cÖv‡šÍ Ae ’̄vb K‡i| A_©vr e¨e ’̄vcKiv 
Kxfv‡e DbœwZ jvf Ki‡eb †m wel‡q †Kv‡bv mwVK w`K wb‡ ©̀kbv †bB| Z‡e G †ÿ‡Î K‡qKwU w`K g‡b ivL‡Z n‡e, 
Zv nj- †bZv ev Abymvix‡`i e¨w³‡Z¡i ˆewkó¨, e¨e ’̄vcK‡`i mÿgZv I cÖwkÿY, cÖwZôv‡bi cwi‡ek Ges Ab¨vb¨ 
Ae ’̄vMZ Dcv`vb, hv †bZv I Abymvix‡`i Kvh©‡K cÖfvweZ K‡i|  
 
‡bZ…‡Z¡i cwiw ’̄wZ ZË¡  
Contingency theories of leadership 

cwiw ’̄wZi ¸iæZ¡c~Y© Dcv`vbmg~n we‡ePbv K‡i †h wm×všÍ MÖnY Kiv nq Zv‡K cwiw ’̄wZg~jK †bZ…Z¡ e‡j| wewfbœ 
M‡elYvi gva¨‡g Rvbv †M‡Q †h, cwiw ’̄wZi Ici wfwË K‡i †bZv ˆZwi nq Ges Zuviv wewfbœ cwiw¯’wZ Øviv cÖfvweZ 
nq| G ZË¡wU nj †cÖiYvg~jK ZË¡ hv 1930 mv‡j Rvg©v‡b wnUjv‡ii DÌvb †_‡K eySv hvq| G QvovI we‡k̂i Av‡iv 
wKQz  e‡iY¨ †bZv cwiw ’̄wZi Kvi‡Y Avwef©~Z nb, Zviv n‡jb- BUvwji gymywjwb, Av‡gwiKvi iæR‡fë, Px‡bi gvIwm 
Zvs (Mao Tse-ting) cÖgyL| †bZ…‡Z¡i G aib †_‡K eySv hvq †h, †bZv I Zvi `‡ji cvi¯úwiK m¤ú‡K©i g‡a¨ 
†bZ…Z¡ wU‡K _v‡K| Abymvixiv Zv‡KB †bZv wn‡m‡e †g‡b †bq hv‡K Zuviv Abyaveb Ki‡Z cv‡i ev eyS‡Z cv‡i| G 
ZË¡‡K NUbvi AvKw¯§Zv ZË¡I ejv nq| G †ÿ‡Î †bZviv Ggb wKQz ˆewk‡ó¨i AwaKvix n‡q _v‡Kb hv NUbvi 
AvKw¯§Zvi Ici wbf©i K‡i ev Kv‡R jv‡M| †h‡nZz wewfbœ cwiw ’̄wZi Dcv`vb †bZ…Z¡‡K cÖfvweZ K‡i, ZvB wewfbœ 
cwiw ’̄wZg~jK ZË¡ we‡ePbv Kiv cÖ‡qvRb| wb‡P cwiw ’̄wZg~jK ZË¡mg~n Av‡jvPbv Kiv n‡jvt  

(K) wdWjv‡ii AvKw¯§Zv †bZ…Z¡ ZË¡ (Fiedler’s contingency Approach to leadership)t cwiw ’̄wZg~jK †bZ…Z¡ 
Z‡Ë¡i g‡a¨ eûj Av‡jvwPZ ZË¡ nj wdWjv‡ii AvKw¯§Zv †bZ…Z¡ ZË¡| GwU Bwjb‡qR wek̂we`¨vj‡qi Fred Fiedler 
I Zuvi mn‡hvMxiv D™¢veb K‡ib| G Z‡Ë¡i g~jK_v nj gvbyl ïay Zuvi e¨w³‡Z¡i ¸Yvewj w`‡q †bZv nq bv, wewfbœ 
cwiw ’̄wZi Dcv`v‡bi Kvi‡Y Ges `jMZ m`m¨‡`i g‡a¨ cvi¯úwiK m¤ú‡K©i Kvi‡YI †bZv n‡q _v‡K|  

M‡elYvi Av‡jv‡K Fiedler cwiw ’̄wZg~jK †bZ…‡Z&¦i wZbwU RwUj w`K (Critical Dimensions) D‡jøL K‡i‡Qb| wb‡P 
G¸‡jv Av‡jvPbv Kiv njt  

1| c‡`i ÿgZv (Position Power)t GwU Ggb ai‡bi ÿgZv hv mvsMVwbK KZ…©Z¡ n‡Z D™¢‚Z nq| GwU ÿgZvi 
gvÎv‡K eySvq hv w`‡q †bZv Zvi Aaxb Í̄‡K wb‡ ©̀kbv cÖ̀ vb Ki‡Z cv‡ib| wdWjvi D‡jøL K‡ib †h, ÿgZvi 
gvÎv ¯úófv‡e D‡jøL _vK‡Z n‡e| Zv n‡j Zuviv Abymvix‡`i‡K mn‡RB wbqš¿Y Ki‡Z cv‡ib|  

2| Kvh© KvVv‡gv (Task Structure)twdWjvi D‡jøL K‡ib †h, †Kv‡bv Kgx© KZUzKz KvR Ki‡e, Zv ¯úófv‡e D‡jøL 
_vK‡Z n‡e, hvi Rb¨ Zv‡`i‡K `vqx Kiv hv‡e| hw` Kvh© cwi¯‹vifv‡e D‡jøL Kiv nq, Zv n‡j Kv‡Ri gvb 
mn‡RB wbqš¿Y Kiv hvq|  
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3| ‡bZv-m`m¨ m¤úK© (Leader Member Relations)t wdWjv‡ii g‡Z GwU †bZ…‡Z¡i me‡P‡q ¸iæZ¡c~Y© w`K| 
KviY c‡`i ÿgZv I Kvh© KvVv‡gv wbqš¿Y Ki‡Z n‡j †bZvi mv‡_ Kgx©i‡`i fvj m¤úK© _vK‡Z n‡e| mdj 
†bZ…Z&¦ wbf©i K‡i Zv‡`i †bZv‡K Zviv KZUzKz cQ›` K‡i, wek̂vm K‡i Ges AbymiY Ki‡Z B”Qv c~iY K‡i, 
Zvi Ici|  

cwi‡k‡l ejv hvq †h, Fielder KZ…©K cÖ̀ Ë ZË¡wU cÖgvY K‡i †h, †Kv‡bv GKwU ÷vBj-B m‡e©vËg bq Ges †bZv 
Rb¥MÖnYB K‡i bv, ˆZwiI nq| GQvov, cÖ‡Z¨K e¨e ’̄vcKB DËg †bZv n‡Z cv‡i hw` Zv‡`i‡K †hvM¨Zv Abyhvqx 
cwiw ’̄wZ †gvKvwejv Ki‡Z †`qv nq| myZivs GwU GKwU DËg †bZ…Z¡ ÷vBj| 

(L) ‡bZ…‡Z¡i jÿ¨c_ ZË¡ (The Path-Goal Theory of Leadership)t Robert House G Z‡Ë¡i RbK| G ZË¡ 
g‡Z, †bZvi cÖavb KvR nj Aaxb Í̄‡`i mv‡_ e‡m jÿ¨w ’̄i Kiv I Zvi e¨vL¨v cÖ̀ vb Kiv, jÿ¨vR©‡b m‡e©vËg cš’v 
wba©vi‡Y mvnvh¨ Kiv Ges evav ~̀i Kiv| GQvovI, G ZË¡vbyhvqx †bZvi cÖ_g KvR nj cÖwZôv‡bi m`m¨‡`i Rb¨ 
jÿ¨ wba©viY Ki‡e, cÖZ¨vwkZ I AR©b‡hvM¨ cyi¯‹v‡ii e¨e ’̄v Kiv Ges Zuv‡`i AvPiY wb‡ ©̀k K‡i †`qv †h D³ 
cyi¯‹vi AR©‡bi Rb¨ wK ai‡bi AvPiY cÖ̀ k©b Ki‡Z n‡e| G Z‡Ë¡ †bZvi AvPiY‡K 4 fv‡M fvM Kiv n‡q‡Q| 
†m¸‡jv njt   

1| mg_©bg~jK †bZ…Z¡ (Supportive Leadership)t G ZË¡ Abyhvqx †bZv Aa Í̄b‡`i cÖwZ eÜzZ¡g~jK AvPiY 
Ki‡e Ges gvbyl wn‡m‡e Zv‡`i‡K we‡ePbv Ki‡e| Zv‡`i Kj¨v‡Yi Rb¨ KvR Ki‡Z n‡e Ges Zv‡`i Rb¨ 
GKwU my›`i mvsMVwbK cwi‡ek M‡o †Zvj‡Z n‡e| Zviv Amš‘ó I nZvk n‡j Zv‡`i KvR fvj n‡e bv|   

2| AskMÖnYg~jK †bZ…Z¡ (Participative Leadership)tcÖwZôv‡bi wm×všÍ MÖn‡Yi †ÿ‡Î Aaxb Í̄‡`i gZvgZ I 
civgk© MÖnY Ki‡Z n‡e Ges m¤¢e n‡j Zv ev Í̄evqb Ki‡Z n‡e| G‡Z Aaxb Í̄iv cÖ‡ivwPZ nq Ges DËgiƒ‡c 
Kvh© m¤úv`b K‡i|  

3| wb‡ ©̀kbvg~jK †bZ…Z¡ (Directive/Instrumental Leadership)t G‡Z Abymvix‡`i‡K e‡j †`qv nq †h, wK 
Ki‡Z n‡e Ges Kxfv‡e Zv Ki‡Z n‡e| Zv‡`i‡K ¯úó K‡i †`qv nq †h, cÖwZôvb Zv‡`i wbKU wK cÖZ¨vkv 
K‡i Ges wKQz c_wb‡ ©̀kbvI †`qv nq|  

4| K…wZZ¡vR©bgyLx †bZ…Z¡ (Achievement Oriented Leadership)t Gi A_© nj Aaxb Í̄‡`i Rb¨ msMÖvggyLx 
jÿ¨ wba©viY Kiv nq Ges Zv‡`i Kvh©m¤úv`‡b Dbœqb cªZ¨vkv Kiv nq| GQvovI, wek̂vm Kiv nq †h, 
Aaxb Í̄iv Aek¨B jÿ¨vR©‡b mg_© n‡e Ges G wel‡q Zviv †h mdj n‡e, Zv Zv‡`i‡K Rvwb‡q †`qv nq|  

cwi‡k‡l ejv hvq †h, jÿ¨ c_ ZË¡ †h‡Kv‡bv wbw ©̀ó †bZ…‡Z¡i aib‡K ¸iæZ¡ bv w`‡q eis GwU cwiw ’̄wZi Ici wfwË 
K‡i †bZ…‡Z&¦i aib wVK K‡i| G Z‡Ë¡ g~j K_v nj- †bZv AvPiY I j‡ÿ¨i g‡a¨ c_ wVK K‡i †`q| GwU Kiv nq 
c_ I Kv‡h©i f‚wgKv eY©bv K‡i, Kvh© m¤úv`‡b euvav AcmviY K‡i jÿ¨ wba©vi‡Y `j‡K mvnvh¨ K‡i, `jMZ cÖ‡Póv 
I HK¨ Dbœqb K‡i, Kvh© m¤úv`‡b e¨w³MZ mš‘wó e„w×i my‡hvM m„wó K‡i, K¬vwšÍ ev Aemv` I evwn¨K wbqš¿‡bi 
gva¨‡g cÖZ¨vkv‡K ¯úó Kivi gva¨‡g Ges Ab¨ wKQz Kivi gva¨‡g hv gvby‡li cÖZ¨vkv c~iY K‡i|  
 
(M) nvi‡m-‡eøbPvW© cwiw ’̄wZg~jK ZË¡ (Hersery-Blanchard situational theory of leadership)t  GwU GKwU 
weL¨vZ  cwiw ’̄wZg~jK †bZ…Z¡ ZË¡ hv nvi‡m †eøbPvW© cwiw ’̄wZg~jK ZË¡ bv‡g cwiwPZ| KviY GwU Paul Harsy Ken 

and Neth H. Blanchard D™¢veb K‡ib| GwU Ggb A½‡bi Ici wfwË K‡i n‡q‡Q †h, †bZv GKwU cÖavb cwiw ’̄wZi 
Dcv`v‡bi Ici wbf©i K‡i AvPiY cwieZ©b K‡i _v‡K, Zv n‡jv Abymvix‡`i B”Qv I mÿgZv| G ZË¡wU †bZvi ỳwU 
AvPi‡Yi Ici Av‡jvKcvZ K‡i hv InI †÷U wek̂we`¨vj‡qi (OSU) Abyiƒc| AvPiY ỳwU nj-  
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1| Kvh© AvPiY (Task Behavior)tGwU GKwU gvÎv eySvq †h, †Kvb ch©šÍ †bZv GKRb e¨w³ ev `‡ji KZ©e¨ I 
`vwqZ¡ m¤ú‡K© wbw ©̀ó K‡i †`‡e| A_©vr G‡Z ejv nq †h, Kgx© Kx Ki‡e, Kxfv‡e Ki‡e, †Kv_vq Ki‡e Ges KLb 
Ki‡e|    

2| m¤úK© AvPiY (Relationship Behavior)tGwU nj GKwU gvÎv †h, †Kvb ch©šÍ †bZv †hvMv‡hv‡Mi wØ-gvwÎK 
cš’v ev eûgvwÎK cš’v Aej¤̂b Ki‡eb| Gi AšÍf©y³ i‡q‡Q kÖeY, mnwRKiY I mnvqK AvPiY|  

wb‡P wP‡Îi gva¨‡g ZË¡wU e¨vL¨v Kiv nj- 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Dc‡ii wP‡Î ỳwU w`K i‡q‡Q, †hgb- GKRb †bZv Dfq w`‡K DuPz n‡Z cv‡ib, Dfq w`‡K wbPz n‡Z cv‡ib, A_ev, 
GKwU‡Z DuPz I Ab¨wU‡Z wbPz n‡Z cv‡ib| GLb wba©viY Ki‡Z n‡e †h, GKwU cwiw ’̄wZ‡Z †bZv †Kvb mgšq̂wU 
e¨envi Ki‡eb| G‡ÿ‡Î †bZv‡K †Kv‡bv Kv‡R Abymvix‡`i mÿgZv ev B”Qv (readiness) cwigvc Ki‡Z n‡e| 
mÿgZv B”Qv (readiness) Gi AšÍf©y³ welq¸‡jv nj- †Kv‡bv GKwU wbw ©̀ó KvR m¤úv`‡bi mÿgZv, `ÿZv, Ávb 
I AwfÁZv| Avevi B”Qv (willingness) ej‡Z eySvq- wek̂vm, Aw½Kvi I †cÖlYv| wP‡Îi wb‡Pi As‡k ÿgZv 
ZvwjKv‡K Pvifv‡M fvM Kiv n‡q‡Q, †ghb- wbPz (R1) ga¨g (R2) ga¨g †_‡K DuPz (R3) Ges DuPz (R4)|  

Ab¨w`‡K N›Uv AvK…wZi (bell-shaped) †iLvq mÿgZvi †ÿ‡Î †bZ…‡Z¡i PviwU aib D‡jøL Kiv n‡q‡Q, †hgb- 
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1| e‡j †`qv (Telling)t GwU Kgx©‡`i wbPz mÿgZv wb‡ ©̀k K‡i| G cwiw ’̄wZ‡Z Kgx©iv †Kv‡bv Kv‡Ri `vwqZ¡ MÖn‡Y 
mÿg ev Zviv Lye Awbivc` †eva K‡i| ZvB G †ÿ‡Î Zv‡`i‡K e‡j †`qv nq Kx Ki‡Z n‡e Ges Kxfv‡e 
Ki‡Z n‡e|  

2| wewbgq (Selling)t GwU ga¨g ch©v‡qi mÿgZvi †ÿ‡Î e¨envi Kiv nq| hLb Kgx©iv †Kv‡bv Kv‡Ri `vwqZ¡ 
wb‡Z Aÿg wKš‘ Zv‡`i AvMÖn Av‡Q ev Zviv wb‡R‡K AvZ¥wek̂vmx g‡b K‡i| †bZ…‡Z¡i wewbgq ÷vB‡j 
Kgx©‡`i‡K mywbw ©̀ó wb‡`©kbv †`qv nq hv Zv‡`i Rb¨ mnvqK| 

3| AskMÖnYg~jK (Participating)t GwU  ga¨g †_‡K DuPz mÿgZv wb‡ ©̀k K‡i| G‡ÿ‡Î Kgx©MY Kv‡Ri `vwqZ¡ 
MÖn‡Y mÿg,wKš‘ KvR Ki‡Z Awb”QzK ev Awbivc` †eva K‡i| †h‡nZz Kgx©iv KvR Ki‡Z mÿg ZvB G †ÿ‡Î 
†bZ…‡Z¡i AskMÖnYg~jK aib AbymiY Kiv nq| G †ÿ‡Î †bZv wØ-gvwÎK †hvMv‡hvM c×wZ e¨envi K‡ib|  

4| n Í̄všÍi (Delegating)tGwU D”P mÿgZvi †ÿ‡Î e¨envi Kiv nq| hLb Abymvixiv †Kv‡bv KvR Ki‡Z mÿg I 
B”QzK ev wb‡R‡K Lye AvZ¥wek̂vmx fv‡e| ZvB G †ÿ‡Î †bZv wØ-gvwÎK †hvMv‡hvM c×wZ e¨envi K‡ib|  

cwi‡k‡l ejv hvq †h, †bZv †Kvb ÷vBjwU AbymiY Ki‡e Zv wba©vi‡Yi c~‡e© Kgx©‡`i mÿgZv I B”Qv Ges 
AvZ¥wek̂vm cwigvc Ki‡Z n‡e| Z‡eB G cwiw ’̄wZg~jK †bZ…Z¡ mdj n‡e|   

wkÿv_©xi KvR t wkÿv_x©MY jvBKv‡U©i e¨e ’̄vcbvi Pvi wm‡÷g I e¨e ’̄vcKxq MÖx‡Wi g‡a¨ Zzjbvg~jK 
Av‡jvPbv Ki‡eb Ges †bZ…‡Z¡i cwiw ’̄wZ ZË¡ wek`fv‡e LvZvq wjL‡eb|  

  

 mvims‡ÿc 

‡bZvi AvPi‡Yi Ici M‡elYv K‡i †bZ…‡Z¡i †h ZË¡  Avwe¯‹…Z n‡q‡Q, Zv‡K †bZ…‡Z¡i AvPiY ZË¡ e‡j| G Z‡Ë¡i g~j 
welq nj- †bZvi myAvPi‡Yi IciB †bZ…‡Z¡i mdjZv wbf©i K‡i ev djcÖm~ nq| Av‡gwiKvi AvBIqv (Iowa) 
wekŵe`¨vj‡qi M‡elK Kurt Lewin I Zuvi mnKgx©iv M‡elYv cwiPvjbv K‡i ˆeÁvwbKfv‡e †bZvi AvPiY wPwýZ Kivi 
cÖqvm cvb hv n‡jvt ˆ ^̄iZvwš¿K, MYZvwš¿K I jvMvgnxb| G cÖm‡½ Zuviv g‡b K‡ib †h, GwU †bZvi GK ai‡bi 
AvPiYwfwËK ÷vBj whwb GK Zidv wm×všÍ MÖnY K‡ib| Zuviv g‡b K‡ib, G †ÿ‡Î †bZv wm×všÍ MÖn‡Y `j‡K AšÍf©y³ 
K‡ib, `j‡KB Kvh©c×wZ wba©viY Ki‡Z †`qv nq| G †ÿ‡Î mvaviYZ `j‡K c~Y© ^̄vaxbZv †`qv nq, Zv‡`i‡K cÖ‡qvRbxq 
DcKiY †`qv nq, †bZv ïay cÖ‡kœi DËi †`b Ges djveZ©b Gwo‡q P‡jb| M‡elK‡`i g‡Z, e¨e ’̄vcK‡`i‡K †bZ…‡Z¡i 
aib wbe©vP‡b cwiw ’̄wZ we‡ePbv Ki‡Z n‡e| Zuviv ^̄í †gqv‡` cwiw ’̄wZi Ici wfwË K‡i Ges `xN© †gqv‡` Kgx©‡K›`ªxK 
†bZ…Z¡ Abymi‡Yi civgk© †`b| G‡Z Kgx©‡`i †cÖlYv, wm×všÍ MÖn‡Yi gvb, `jMZ KvR, g‡bvej e„w× cvq Ges Kgx©‡`i 
Dbœqb N‡U| wgwPMvb wek̂we`¨vj‡qi cÖ‡dmi †ibwmm& jvBKvU© (Rensis Likert) I Zuvi mn‡hvMxiv wZb `kK a‡i e¨e ’̄vcbv 
I †bZ…‡Z¡i aib m¤ú‡K© M‡elYv K‡ib| M‡elYvKv‡j jvBKvU© †bZ…‡Z¡i AvPiY eySvi Rb¨ K‡qKwU aviYvi Dbœqb K‡ib| 
wZwb †`‡Lb †h, GKRb djcÖm~ e¨e ’̄vcK Lye †ewk Kgx©gyLx _v‡Kb, mKj‡K GK BDwb‡Ui AšÍf©y³ †i‡L Kvh© m¤úv`b 
Ki‡Z †hvMv‡hv‡Mi Ici fimv K‡ib| `‡ji mKj m`m¨ †bZv ev g¨v‡bRvimn G‡K A‡b¨i mvaviY cÖ‡qvRb, g~j¨‡eva, 
cÖZ¨vkv, jÿ¨ cÖf…wZ wel‡qi mv‡_ AbyK~j g‡bvfve †cvlY K‡ib| jvBKvU© G `j‡K †bZ…Z¡ †`qvi djcÖm~ Dcvq e‡j g‡b 
K‡ib| M‡elYvi c_-wb‡ ©̀kbv Ges Zuvi aviYvi e¨vL¨v †`qvi Rb¨ jvBKvU© e¨e ’̄vcbvi PviwU wm‡÷‡gi K_v e‡j‡Qb- (i) 
wm‡÷g-1 †kvlKxq KZ…©cÿt wm‡÷g-1 Gi Aax‡b e¨e ’̄vcKMY †kvlK †kÖwYi AšÍf©y³| (ii)wm‡÷g-2 Kj¨vYKvgx 
KZ…©cÿt wm‡÷g-2 Gi Aax‡b e¨e ’̄vcKMY Zzjbvg~jKfv‡e Kj¨vYgyLx n‡q _v‡K| (iii) wm‡÷g-3 civgk©g~jKt  G 
†ÿ‡Î e¨e ’̄vcK‡`i Aaxb Í̄‡`i Ici D‡jøL‡hvM¨ wekv̂m Av‡Q, Z‡e m¤ú~Y© bq| (iv) wm‡÷g-4 AskMÖnYg~jKt  G 
wm‡÷‡gi Aaxb e¨e ’̄vcbv‡K AskMÖnYg~jK `j wn‡m‡e AvL¨vwqZ Kiv nq| mvaviYZ jvBKvU© †`L‡Z cvb †h, †h mKj 
e¨e ’̄vcK Zv‡`i Kv‡R wm‡÷g-4 c×wZ AbymiY K‡i, Zuviv †bZv wn‡m‡e AZ¨šÍ mdj| †bZ…‡Z¡i aib eY©bvi Rb¨ GKwU 
AwZ cwiwPZ A¨v‡cÖvP ev c×wZ n‡jv e¨e ’̄vcKxq MÖxW, hv Robert  I James Mouton Avwe¯‹vi K‡ib| †h e¨e ’̄vq Kvh© I 
Kgx©‡K D‡Ïk¨ K‡i †bZvi AvPi‡Yi Ici †Rvi †`qv nq I djvdj wbY©q Kiv nq, Zv‡K e¨e ’̄vcKxq MÖxW ejv nq| 
Black & Mouton GwU‡K `ÿZvi mv‡_ bvUKxqfv‡e eY©bv K‡i‡Qb| GwU c„w_exe¨vcx e¨e ’̄vcK‡`i cÖwkÿ‡Yi Rb¨ Ges 
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wewfbœ ai‡bi †bZ…‡Z¡i g‡a¨ mgš̂‡qi Dcvq wPwýZKi‡Yi Rb¨ e¨eüZ n‡q _v‡K| e¨e ’̄vcbv MÖx‡Wi `ywU w`K i‡q‡Q, (i) 
Kgx© msµvšÍ w`K (ii) Drcv`b msµvšÍ w`K| G‡ÿ‡Î Black & Mouton ÔmswkøóZvÕ ej‡Z eywS‡q‡Qb †h ÔKxfv‡eÕ 
e¨e ’̄vcKMY Drcv`‡bi mv‡_ m¤ú„³ Ges ÔKxfv‡eÕ Zviv Kgx©‡`i mv‡_ m¤ú„³| Z‡e Drcv`b mswkøóZv w`‡q GwU eySvq 
bv †h, GKwU `‡ji wbKU †_‡K ÔwK cwigvYÕ Drcv`‡bi mv‡_ Zviv mswkøó| Black I Mouton PviwU Pig ÷vB‡ji D‡jøL 
K‡i‡Qb| †hgb- 1. wbt ^̄ e¨e ’̄vcbv (1.1)tG ai‡bi e¨e ’̄vcbvq e¨e ’̄vcKMY ÔKgx©Õ ev ÔDrcv`bÕ †Kv‡bvwUi mv‡_B 
†Zgb mswkøó _v‡Kb bv Ges Zviv Zv‡`i Kv‡Ri mv‡_ b~¨bZg mgq RwoZ  _v‡Kb| 2. Uxg e¨e ’̄vcbv (9.9)tG ai‡bi 
e¨e ’̄vcbvi mv‡_ RwoZ e¨e ’̄vcKMY ÔKgx©Õ ev ÔDrcv`bÕ Dfq wel‡qi mv‡_ Lye †ewk mswkøó _v‡Kb Ges Dfq w`‡Ki 
cÖwZ Pig AvZ¥Z¨vM Ki‡Z D`¨Z nb| 3. Kgx© mswkøó ev Kvw›Uª K¬ve e¨e ’̄vcbv (1.9)t G ai‡bi e¨e ’̄vcbvq e¨e ’̄vcKMY 
ÔDrcv`b msµvšÍÕ wel‡q †gv‡UB fv‡eb bv| ïay Kgx©‡`i‡K wb‡q fv‡eb| 4. ‰¯̂iZvwš¿K Kvh© e¨e ’̄vcbvt G ai‡bi 
e¨e ’̄vcbvq e¨e ’̄vcKMY ïay Drcv`‡bi mv‡_ mswkøó _v‡Kb| Zviv Kgx©‡`i‡K wb‡q †gv‡UB fv‡eb bv| 5. ga¨g 
e¨e ’̄vcbv (5.5)t G †ÿ‡Î e¨e ’̄vcKMY ÔDrcv`bÕ I ÔKgx©Õ Df‡qi cÖwZ ga¨g ch©v‡qi mswkøó _v‡Kb| Zuviv Lye †ewk 
D”Pvwfjvlx bb| cwiw ’̄wZi ¸iæZ¡c~Y© Dcv`vbmg~n we‡ePbv K‡i †h wm×všÍ MÖnY Kiv nq Zv‡K cwiw ’̄wZg~jK †bZ…Z¡ e‡j| 
wewfbœ M‡elYvi gva¨‡g Rvbv †M‡Q †h, cwiw ’̄wZi Ici wfwË K‡i †bZv ˆZwi nq Ges Zuviv wewfbœ cwiw ’̄wZ Øviv cÖfvweZ 
nq| G ZË¡wU nj †cÖiYvg~jK ZË¡ hv 1930 mv‡j Rvg©v‡b wnUjv‡ii DÌvb †_‡K eySv hvq| wdWjv‡ii AvKw¯§Zv †bZ…Z¡ 
ZË¡t cwiw ’̄wZg~jK †bZ…Z¡ Z‡Ë¡i g‡a¨ eûj Av‡jvwPZ ZË¡ nj wdWjv‡ii AvKw¯§Zv †bZ…Z¡ ZË¡| GwU Bwjb‡qR 
wekŵe`¨vj‡qi Fred Fiedler I Zuvi mn‡hvMxiv D™¢veb K‡ib| G Z‡Ë¡i g~jK_v nj gvbyl ïay Zuvi e¨w³‡Z¡i ¸Yvewj 
w`‡q †bZv nq bv, wewfbœ cwiw ’̄wZi Dcv`v‡bi Kvi‡Y Ges `jMZ m`m¨‡`i g‡a¨ cvi¯úwiK m¤ú‡K©i Kvi‡YI †bZv n‡q 
_v‡K|‡bZ…‡Z¡i jÿ¨c_ ZË¦t Robert House G Z‡Ë¡i RbK| G ZË¡ g‡Z, †bZvi cÖavb KvR nj Aaxb Í̄‡`i mv‡_ e‡m 
jÿ¨w ’̄i Kiv I Zvi e¨vL¨v cÖ̀ vb Kiv, jÿ¨vR©‡b m‡e©vËg cš’v wba©vi‡Y mvnvh¨ Kiv Ges evav `~i Kiv| mg_©bg~jK 
†bZ…Z¡, AskMÖnYg~jK †bZ…Z¡, wb‡ ©̀kbvg~jK †bZ…Z¡, K…wZZ¡vR©bgyLx †bZ…Z¦| nvi‡m-‡eøbPvW© cwiw ’̄wZg~jK ZË¡t  GwU GKwU 
weL¨vZ  cwiw ’̄wZg~jK †bZ…Z¡ ZË¡ hv nvi‡m †eøbPvW© cwiw ’̄wZg~jK ZË¡ bv‡g cwiwPZ| KviY GwU Paul Harsy Ken and Neth 

H. Blanchard D™¢veb K‡ib| GwU Ggb A½‡bi Ici wfwË K‡i n‡q‡Q †h, †bZv GKwU cÖavb cwiw ’̄wZi Dcv`v‡bi Ici 
wbf©i K‡i AvPiY cwieZ©b K‡i _v‡K, Zv n‡jv Abymvix‡`i B”Qv I mÿgZv| G ZË¡wU †bZvi ỳwU AvPi‡Yi Ici 
Av‡jvKcvZ K‡i hv InI †÷U wekŵe`¨vj‡qi (OSU) Abyiƒc| AvPiY `ywU nj- Kvh© AvPiY I m¤úK© AvPiY| 
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DrKl© Av‡ivcb gZev`, mvgvwRK e¨e ’̄v gZev`, AwfÁZvwfwËK gZev`, e¨e ’̄vcbv f‚wgKv 
gZev`, wm×všÍ gZev`, cybtcÖ‡KŠkj gZev` 
The Attributes of Excellence Approach, Social System Approach, 

Experimental Approach, Management Role Approach, Decision Approach, 

Re-engineering Approach 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• DrKl© Av‡ivcb gZev` m¤ú‡K© Rvb‡Z cvi‡eb|  
• mvgvwRK e¨e ’̄v gZev` ej‡Z cvi‡eb|  
• AwfÁZvwfwËK gZev` eY©bv Ki‡Z cvi‡eb|  
• e¨e ’̄vcbv f‚wgKv gZev` m¤ú‡K© Rvb‡Z cvi‡eb| 
• wm×všÍ gZev` I cybtcÖ‡KŠkj gZev` m¤ú‡K© eY©bv Ki‡Z cvi‡eb| 

 

DrKl© Av‡ivcb gZev`  
The Attributes of Excellence Approach 

ỳÕRb weL¨vZ e¨e ’̄vcbv civgk©K (Consultant) Ugvm †R. wcUvm© I ievU© GBP, IqvUvig¨vb Rywbqi M‡elYvi 
gva¨‡g e¨e ’̄vcK‡`i Ggb wKQz Ò¸YvewjÓ (attributes) D™¢veb K‡i‡Qb hv e¨e¯’vcK‡`i Kv‡h© DrKl©Zv AR©‡bi 
mnvqK| G mKj ¸Yvewj ev wbY©vqKmg~n cÖ‡qvM K‡i e¨e ’̄vcKMY Zv‡`i Kv‡R mdjZv AR©b Ki‡Z mÿg 
n‡q‡Qb| GRb¨ G¸‡jv‡K GK‡Î ÒDrKl©Zvi ¸Yvewj ev wbY©vqKmg~n A¨v‡cÖvPÓ e‡j AwfwnZ Kiv nq| 1982 
mv‡j Ugvm †R. wcUvm© I ievU© GBP. IqvUvig¨vb Rywbqi “In Search of Excellence” bv‡g GKwU cy Í̄K iPbv 
K‡ib Ges G cy¯Í‡K DrKl©Zvi wbY©vqK ev ¸Yvewj A¨v‡cÖvPwU wea„Z K‡ib| Zviv Zv‡Z ejvi cÖqvm cvb †h, 
Av‡gwiKvi bvwg-`vwg †Kv¤úvwb¸‡jv Kxfv‡e mdjZv jv‡f mÿg n‡q‡Q| e¨e ’̄vcbv we‡klÁMY G A¨v‡cÖvPwU‡K 
K‡qKwU Kvi‡Y MZvbyMwZK ev mvaviY aviv †_‡K Avjv`v e‡j AwfwnZ K‡ib| KviY¸‡jv n‡jv- 

1. Zviv MZvbyMwZK e¨e ’̄vcbv‡K iÿYkxj, Av‡eMnxb, Abgbxq, †bwZevPK I evMvo¤̂i e‡j AwfwnZ K‡ib|  
2. Zuviv MZvbyMwZK e¨e ’̄vcbvi Kvh©vewj †hgb- cwiKíbv, wbqš¿Y BZ¨vw`i cwie‡Z© bZyb cwifvlv †hgb- Ny‡i 

†eov‡bvwfwËK e¨e ’̄vcbv (Management by wandering Around) e¨envi K‡ib|  
3. Zuviv M‡elYvi g~j welq‡K msL¨vZ¥K Z‡_¨i mvnv‡h¨ e¨vL¨v K‡ibwb| Zvi cwie‡Z© Mí ev Kvwnwbi gva¨‡g Zv 

Dc ’̄vc‡bi cÖqvm cvb|   
 

DrKl©Zvi AvUwU wbY©vqK  
Eight Attributes of Excellence 

hy³iv‡óªi m‡e©vËg e¨e ’̄vcbvm¤úbœ 36wU †Kv¤úvwbi Ici wbweo M‡elYv Kvh©µg cwiPvjbv Kiv nq| †mLv‡b 
wcUvm© I IqvUvig¨vb DrKl©Zvi 8wU wbY©vqK Avwe¯‹vi K‡ib| G¸wj wb¤œiƒc- 
1.  Kv‡Ri cÖwZ AvMÖn (A bias for action)  
2.  †µZv‡`i mv‡_ NwbôZv (Close to the customer)  
3.  wbR cÖkvmb I D‡`¨vM (Autonomy & Enterpreneurship)  
4.  kÖwgK-Kgx©‡`i gva¨‡g Drcv`bkxjZv (Productivity through people)  
5.  mZK©Zv I g~j¨‡eva ZvwoZ (Hands on and value driven)  
6.  „̀pZvi mv‡_ hy³ _vKv (Stick to the knitting)  
7.  mnR aib, ¯̂í AwdmKgx© (Simple form, Loan staff)  
8.  GKB mv‡_ wXjv-k³ ¸Y (Simultaneousy Lose-tight properties)   

cvV-4.3 
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mvgvwRK wm‡÷g gZev`  
Social System Theory or Approach 

G gZev‡` wek̂vmx‡`i g‡a¨ †Póvi AvB, evbvW© Ab¨Zg| wZwb  msMVb‡K GKwU AbvbyôvwbK m¤úK© wn‡m‡e eY©bv 
K‡i‡Qb| hvB †nvK, G gZev‡`i g~j K_v n‡jv- gvbyl mvgvwRK Rxe| mgvR Qvov gvbyl emevm Ki‡Z cv‡i bv| 
ZvB Zuviv †hLv‡b KvR K‡i A_©vr msMV‡b KvR K‡i| ZvB msMVb GKwU mvgvwRK wm‡÷g †hLv‡b e¨e ’̄vcK-Kgx© 
mK‡jB cvi¯úwiKfv‡e m¤úwK©Z| myZivs G gZev‡`i cÖe³vMY msMVb I e¨e ’̄vcbv‡K GKwU mvgvwRK wm‡÷g 
wn‡m‡e AvL¨vwqZ K‡i‡Qb| Avi G gZev‡`i †K› ª̀we› ỳ n‡jv- †hvMv‡hvM| GQvovI Av‡iv ỳwU cÖwµqv i‡q‡Q G 
†ÿ‡Î, †hgb- mgZv weavb Kiv Ges mw¤§wjZfv‡e wm×všÍ MÖnY KivB n‡jv mvgvwRK wm‡÷‡gi g~j gš¿| myZivs G 
Z‡Ë¡i KwZcq ˆewkó¨ †`Lv hvq- 

1. msMVb n‡jv GKwU mvgvwRK cÖwµqv; 
2. msMV‡bi AšÍf©y³ mKj m`m¨‡`i mn‡hvwMZv KivB e¨e ’̄vcbvi g~j D‡Ïk¨; 
3. `jxq D‡Ï‡k¨i mv‡_ msMV‡bi D‡Ïk¨‡K GKwÎZ K‡i †hŠ_fv‡e mK‡j KvR Ki‡e; 
4. cÖwZôv‡b hv‡Z msNvZ m„wó bv nq, †mw`‡K „̀wó ivL‡Z n‡e e¨e ’̄vcK‡`i| 

cwi‡k‡l ejv hvq †h, mvgvwRK wm‡÷g gZev‡`i g~j K_v n‡jv mK‡j †hŠ_ g~j¨‡ev‡ai wfwË‡Z cÖwZôv‡bi 
D‡Ïk¨vR©‡b KvR Ki‡Z n‡e| GLv‡b `jxq ¯̂v_© I cÖvwZôvwbK ¯̂v_©‡K GK K‡i †`Lv nq|  
 
cixÿvg~jK ev NUbv gZev` ev AwfÁZvwfwËK gZev` 
Empirical Case Approach 

‰ewkó¨ mxgve×Zv wP‡Îi gva¨‡g e¨vL¨v 
1. AwfÁZvi Av‡jv‡K 
NUbv we‡kølY| 
2. mvdj¨ I e¨_©Zv 
wPwýZKiY| 

1. cÖwZwU Ae ’̄v ev NUbv 
Avjv`v| 
2. bxwZ wPwýZKi‡Y 
†Kv‡bv cÖ‡Póv †bB| 
3. e¨e ’̄vcbvZË¡ Dbœq‡b 
mxwgZ g~j¨vvqb 

 
  NUbv ev 

Ae ’̄v 
  

e¨_©Zv 
  

 
 

mdjZv 

  
†Kb? 

  
    

 

 
e¨e ’̄vcbv f‚wgKv gZev`  
The Management Roles Approach 

e¨e ’̄vcbv f‚wgKv A¨v‡cÖvP ev ¯‹zj mv¤úªwZKKv‡j D™¢vweZ wewfbœ gZev`mg~‡ni g‡a¨ Ab¨Zg| GwU KvbvWvq 
Aew ’̄Z g¨vKwMj wek̂we`¨vj‡qi Aa¨vcK †nbwi wgbmevM© G gZev‡`i D™¢veK| wZwb g‡b K‡ib †h, e¨e ’̄vcKMY 
†h mKj Kvh© m¤úv`b K‡ib Zv ch©‡eÿ‡Yi gva¨‡gB e¨e ’̄vcK‡`i f‚wgKv m¤ú‡K© wbwðZ n‡Z n‡e| A_©vr 
e¨e ’̄vcKMY KZ©„K m¤úvw`Z mvaviY Kvh©KgB e¨e ’̄vcK‡`i f‚wgKv wba©viY K‡i †`‡e| Aa¨vcK wgbmevm wewfbœ 
cÖwZôv‡b Kg©iZ 5 (cuvP) Rb cÖavb wbe©vnxi Kvh©µg ch©‡eÿ‡Yi gva¨‡g †`‡Lb †h, Zv‡`i MZvbyMwZK e¨e ’̄vcKxq 
Kvh©vewj †hgb- cwiKíbv msMVb, mgšq̂ mvab, wbqš¿Y cÖf…wZ| Kvh©µ‡gi cwie‡Z© Ab¨vb¨ bvbvwea Kvh©µ‡g †ewk 
wb‡qvwRZ _v‡K| Ab¨vb¨ Kvh©vewji g‡a¨ wb‡P D‡jøwLZ Kvh©µgB cÖavb|  
 
(K) AvšÍte¨w³K f‚wgKv (Inter-Personal Roles)t 
1| bvggvÎ cÖav‡bi f‚wgKv (The figure head role) 
2| ‡bZvi f‚wgKv (The Leader role) 
3| Rbms‡hv‡Mi f‚wgKv (The Laison role) 
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(L) Z_¨msµvšÍ f‚wgKv (Informational Roles)t 
1| cÖvc‡Ki f‚wgKv (The Recipient role) 
2| cÖPvi‡Ki f‚wgKv (The Disseminator’s role) 
3| gyLcv‡Îi f‚wgKv (The Spokesperson role) 
 
(M) wm×všÍ MÖn‡Y f‚wgKv (Decision Roles)t 
1| D‡`¨v³vi f‚wgKv (Enterpreneurial role) 
2| mgm¨v †gvKvwejvi Kivi f‚wgKv (The Disturbance handler role) 
3| m¤ú` eÈbKvixi f‚wgKv (The Resource allocator role) 
4| ga¨ ’̄Kvixi f‚wgKv (The negotiator role) 
 
mgv‡jvPbv 
Criticism 

wgbmevM© KZ…©K cÖ̀ Ë e¨e ’̄vcbv f‚wgKv gZev‡`i wKQz mgv‡jvPbvI i‡q‡Q| G¸‡jv wb¤œiƒct 
1. GwU Aí K‡qKRb cÖavb wbe©vnxi Ici M‡elYv Pvwj‡q djvdj we‡kølY Kiv n‡q‡Q|  
2. e¨e ’̄vcKMY Ggb A‡bK KvR K‡ib hv e¨e ’̄vcKxq bq| †hgb- A_©msMÖn, MYms‡hvM, cÖPviYv BZ¨vw`|  
3. wgbmevM© e¨e ’̄vcK‡`i †h mKj Kvh©vewji K_v e‡j‡Qb, †m¸‡jv e¨e¯’vcbvi mvaviY Kvh©vvewji evB‡i bq|  
4. wgbmevM© e¨e ’̄vcKxq Kvh©vewji †h ZvwjKv cÖYqb K‡i‡Qb, Zv Am¤ú~Y©| †hgb- †mLv‡b e¨e¯’vcbvi KvVv‡gv 
wba©viY, e¨e ’̄vcK‡`i wbe©vPb, Kvh©m¤úv`‡bi ÷ª̈ v‡UªwR wba©viY cÖf…wZ ’̄vb cvqwb|  

 

cwi‡k‡l ejv hvq †h, hw`I wgbmev‡M©i D™¢vweZ A¨v‡cÖv‡Pi mgv‡jvPbv Kiv n‡q‡Q, Z_vwcI GwU e¨e ’̄vcK‡`i 
Kvh©m¤úv`b I cÖwZôv‡bi Dbœq‡b ¸iæZ¡c~Y© f‚wgKvi K_vB e‡j‡Q|  
wm×všÍ ZË¡ gZev` 
Decision Theory Approach 
 

‰ewkó¨ mxgve×Zv wP‡Îi gva¨‡g e¨vL¨v 
1. wm×všÍ MÖn‡Yi Ici Av‡jvKcvZ, 
e¨w³K ev `jxq wm×všÍMÖnY, wm×všÍ 
MÖnY cÖwµqv| 
2. KwZcq ZË¡we` cÖwZôv‡bi mKj 
Kvh©µg we‡køl‡Y wm×všÍ‡K 
w¯úªs‡ev‡W©i gZ e¨envi K‡i‡Q|  
3. M‡elYvi mxgv ¯úófv‡e wbw ©̀ó 
bq|  

1. wm×všÍ MÖn‡Yi Zzjbvq 
e¨e ’̄vcbvi KvR †ewk| 
2. GKB mg‡q msKxY©  
I D`vi Dfq w`‡K 
Av‡jvKcvZ K‡i|  

 wm×všÍ MÖnY 
cÖwµqv 

 e¨w³K 
wm×všÍ MÖnY 

     
e¨emvwqK 
Kvh©µ‡gi 
cy‡iv GjvKv 

  
wm×všÍ ZË 

 wm×všÍ 
MÖn‡Yi g~j¨  

     
mvsMVwbK 
KvVv‡gvi 
cÖK…wZ 

 wm×v‡šÍi 
Z_¨ 

 `jxq wm×všÍ 
MÖnY K‡i 
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cybt cÖ‡KŠkj gZev` 
Recngineering Approach 

 
‰ewkó¨ mxgve×Zv wP‡Îi gva¨‡g e¨vL¨v 

1. †gŠwjK welqmg~‡n 
cybtwPšÍv 
2. cÖwµqv we‡kølY 
3. ª̀æZ 
cybtmw¾ZKiY 

1. Kgx©‡`i gvbexq w`‡Ki 
cÖwZ D`vmxbZv| 
2. †fv³v‡`i Pvwn`vi cÖwZ 
„̀wó bv †`qv|   

 
  Kvh©µg   
     
     

KuvPvgvj  iƒcvšÍi  Drcv`b 
 

 

wkÿv_©xi KvR t wkÿv_x©MY DrKl© Av‡ivcb gZev`, mvgvwRK e¨e ’̄v gZev`, AwfÁZvwfwËK gZev` Ges 
e¨e ’̄vcbv f‚wgKv gZev` m¤ú‡K© wb‡R‡`i g‡a¨ Av‡jvPbvc~e©K Ávb SvjvB K‡i †b‡eb|  

 

 mvims‡ÿc 

hy³iv‡óªi m‡e©vËg e¨e ’̄vcbvm¤úbœ 36wU †Kv¤úvwbi Ici wbweo M‡elYv Kvh©µg cwiPvjbv Kiv nq| †mLv‡b 
wcUvm© I IqvUvig¨vb DrKl©Zvi 8wU wbY©vqK Avwe¯‹vi K‡ib| G¸‡jv n‡jvt 1. Kv‡Ri cÖwZ AvMÖn 2. †µZv‡`i 
mv‡_ NwbôZv 3. wbR cÖkvmb I D‡`¨vM 4. kÖwgK-Kgx©‡`i gva¨‡g Drcv`bkxjZv 5. mZK©Zv I g~j¨‡eva ZvwoZ 
6. „̀pZvi mv‡_ hy³ _vKv 7. mnR aib, ¯í̂ AwdmKgx© 8. GKB mv‡_ wXjv-k³ ¸Y| G gZev‡` wek̂vmx‡`i 
g‡a¨ †Póvi AvB, evbvW© Ab¨Zg| wZwb  msMVb‡K GKwU AbvbyôvwbK m¤úK© wn‡m‡e eY©bv K‡i‡Qb| hvB †nvK, 
G gZev‡`i g~j K_v n‡jv- gvbyl mvgvwRK Rxe| mgvR Qvov gvbyl emevm Ki‡Z cv‡i bv| ZvB Zuviv †hLv‡b 
KvR K‡i A_©vr msMV‡b KvR K‡i| ZvB msMVb GKwU mvgvwRK wm‡÷g †hLv‡b e¨e ’̄vcK-Kgx© mK‡jB 
cvi¯úwiKfv‡e m¤úwK©Z| myZivs G gZev‡`i cÖe³vMY msMVb I e¨e ’̄vcbv‡K GKwU mvgvwRK wm‡÷g wn‡m‡e 
AvL¨vwqZ K‡i‡Qb| Avi G gZev‡`i †K› ª̀we› ỳ n‡jv- †hvMv‡hvM| GQvovI Av‡iv ỳwU cÖwµqv i‡q‡Q G †ÿ‡Î, 
†hgb- mgZv weavb Kiv Ges mw¤§wjZfv‡e wm×všÍ MÖnY KivB n‡jv mvgvwRK wm‡÷‡gi g~j gš¿|  e¨e ’̄vcbv 
f‚wgKv A¨v‡cÖvP ev ¯‹zj mv¤úªwZKKv‡j D™¢vweZ wewfbœ gZev`mg~‡ni g‡a¨ Ab¨Zg| GwU KvbvWvq Aew ’̄Z 
g¨vKwMj wek̂we`¨vj‡qi Aa¨vcK †nbwi wgbmevM© G gZev‡`i D™¢veK| wZwb g‡b K‡ib †h, e¨e ’̄vcKMY †h 
mKj Kvh© m¤úv`b K‡ib Zv ch©‡eÿ‡Yi gva¨‡gB e¨e ’̄vcK‡`i f‚wgKv m¤ú‡K© wbwðZ n‡Z n‡e| A_©vr 
e¨e ’̄vcKMY KZ©„K m¤úvw`Z mvaviY Kvh©KgB e¨e ’̄vcK‡`i f‚wgKv wba©viY K‡i †`‡e| Aa¨vcK wgbmevM© wewfbœ 
cÖwZôv‡b Kg©iZ 5 (cuvP) Rb cÖavb wbe©vnxi Kvh©µg ch©‡eÿ‡Yi gva¨‡g †`‡Lb †h, Zv‡`i MZvbyMwZK 
e¨e ’̄vcKxq Kvh©vewj †hgb- cwiKíbv msMVb, mgšq̂ mvab, wbqš¿Y cÖf…wZ| Kvh©µ‡gi cwie‡Z© Ab¨vb¨ bvbvwea 
Kvh©µ‡g †ewk wb‡qvwRZ _v‡K| AwfÁZvwfwËK gZev`t Gi KwZcq ˆewkó¨ i‡q‡Q, †hgb- 1. AwfÁZvi 
Av‡jv‡K NUbv we‡kølY| 2. mvdj¨ I e¨_©Zv wPwýZKiY| Gi mxgve×ZvI i‡q‡Q †hgb- 1. cÖwZwU Ae ’̄v ev 
NUbv Avjv`v| 2. bxwZ wPwýZKi‡Y †Kv‡bv cÖ‡Póv †bB| 3. e¨e ’̄vcbv ZË¡ Dbœq‡b mxwgZ g~j¨vvqb| 
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msL¨vZ¥K gZev`, wm‡÷g gZev` 
Quantitative Approach, System Approach 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• msL¨vZ¥K gZev` m¤ú‡K© Rvb‡Z cvi‡eb|  
• wm‡÷g gZev` m¤ú‡K© eY©bv Ki‡Z cvi‡eb|  

 
cwigvYMZ ev MvwYwZK ev msL¨vZ¥K gZev`  
Quantitative Approach 

e¨e ’̄vcbv wm×všÍ MÖnY cÖwµqvi cwigvYMZ ev MwYZ welqvw` AwZ cyivZb| †mbvevwnbx cÖkvm‡b GwUi e¨envi 
`xN©w`‡bi| cÖ_g I wØZxq wek̂hy‡× Kvh© M‡elYvq GwU (Operation Research) e¨eüZ nq| wKš‘ e¨emvq ev 
e¨e ’̄vcbvi †ÿ‡Î Gi e¨envi LyeB mv¤úªwZK| e¨emv‡qi †ÿ‡Î GwU wØZxq wek̂hy‡×i ci e¨eüZ nq| GwU‡K 
MvwYwZK gZev`, Kvh© MÖn‡Yi †ÿ‡Î cwigvYMZ †KŠkj Ges MvwYwZK MYbv c×wZ e¨envi Kiv hvq| A_©vr 
e¨e ’̄vcbvi †ÿ‡Î MvwYwZK cÖwµqv, aviYv, mvs‡KwZK wPý, g‡Wj BZ¨vw` e¨envi Kiv hvq| P.M.S Blacket, H. 

A. Simon, M. G. Kendall, J. Von Neumann cÖgyL G gZev‡`i g~j Ae`vbKvix| wm×všÍ ZË¡, gRyZ wbqš¿Y, 
ˆiwLK Kg©m~PxKiY m¤¢vebv ZË¡, mvBgy‡jkb ZË¡ cÖf…wZ G Z‡Ë¡i K‡qKwU we‡kl w`K hv we‡kÁMY Avwe¯‹vi I 
cÖ‡qvM K‡i‡Qb| e¨e ’̄vcbv weÁvb mKj w`‡Ki e¨e ’̄vcbv mgm¨v †gvKvwejv Ki‡Z mÿg bv n‡jI DwjøwLZ 
†KŠkj¸‡jv e¨e¯’vcKxq wm×všÍ MÖn‡Y ¸iæZ¡c~Y© f‚wgKv iv‡L|  
 
 
 Yes 

 
 
 
                                                                                                                                                           No 

wPÎt MvwYwZK gZev` 
 
e¨e ’̄vcbvi msL¨vZ¥K Z‡Ë¡i ˆewkó¨  
Features of Quantitative Theory of Management 

msL¨vZ¥K Z‡Ë¡i g~j cÖwZcv`¨ welq n‡jv e¨e ’̄vcKxq wm×všÍ MÖn‡Yi †ÿ‡Î MvwYwZK c×wZi Ici ¸iæZ¡ †`qv| 
msL¨vZ¥K gZev‡`i A‡bK¸‡jv ˆewkó¨ Av‡Q| G¸‡jv wb¤œiƒct  

1. m~‡Îi mvnv‡h¨ cÖKvk (Presenting in formula)t msL¨vZ¥K Z‡Ë¡ MwYZ, cwimsL¨vb I g‡bvweÁvb, mgvR 
weÁvb BZ¨vw` m~‡Îi gva¨‡g cÖKvk n‡q _v‡K|  

2. Kw¤úDUv‡ii e¨envi (Use of Computer)te¨e ’̄vcbv weÁv‡b Kw¤úDUv‡ii e¨envi I Kw¤úDUv‡ii cÖeZ©b 
msL¨vZ¥K Z‡Ë¡i aviYv‡K e¨vcK DrKl©Zv e„w× †c‡q‡Q|  

3. jÿ¨vR©b (To Achieve goal)t msL¨vZ¥K Z‡Ë¡i g~j K_v n‡jv mwVK cwiKíbv I wbf©yj wm×všÍ MÖn‡Yi gva¨‡g 
cÖvwZôvwbK jÿ¨ AR©b Kiv|  

4. g‡Wj (Model)t G Z‡Ë¡i Ab¨Zg ˆewkó¨ n‡jv MvwYwZK g‡Wj cÖ‡qvM K‡i c~e©wba©vwiZ j‡ÿ¨i P‚ovšÍ wm×všÍ 
MÖnY I Kvh©KvwiZv hvPvB Kiv|  

 

  3533 

E=f(xiyi) 

cvV-4.4 
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5. mvgÄm¨ (Consistancy)t e¨e ’̄vcbvi msL¨vZg Z‡Ë¡i Ab¨Zg ˆewkó¨ n‡jv wm×v‡šÍi mv‡_ mvgÄm¨c~Y© nIqv|  
 
msL¨vZ¥K Z‡Ë¡i myweav ev ¸iæZ¡ ev BwZevPK w`K  
Advantages or Importance or Positive of Quantitative Theory 

e¨e ’̄vcbv msMV‡b msL¨vZ¥K ZË¡ ¸iæZ¡c~Y© f‚wgKv cvjb K‡i _v‡K| ZvB mKj ai‡bi cÖwZôv‡bi †ÿ‡Î msL¨vZ¥K 
Z‡Ë¡i Ae`vb Acwimxg| wb‡¤œ G Z‡Ë¡i BwZevPK w`K¸‡jv D‡jøL Kiv n‡jvt 

1.  wm×všÍ MÖn‡Y mnvqZv (Assist is decision making)t e¨e ’̄vcbv wm×všÍ MÖn‡Yi †ÿ‡Î msL¨vZ¥K ZË¡ e¨envi 
K‡i _v‡K| ZvB G ZË¡ mwVK wm×všÍ MÖn‡Y ˆeÁvwbK c×wZ wn‡m‡e mK‡ji wbKU MÖnY‡hvM¨|  

2. aviYv Dbœqb (Developing Concept)t G Z‡Ë¡ MvwYwZK g‡Wj e¨env‡ii d‡j RwUj mvsMVwbK KvVv‡gv Ges 
mvsMVwbK cwi‡ek m¤ú‡K© mwVK aviYvi Dbœqb N‡U| cÖ‡qvRb‡ev‡a ms‡kvab Kiv hvq|  

3. DbœZi †KŠkj (Strategy for Improvement)te¨e ’̄vcbvi GKwU DbœZZi †KŠkj wn‡m‡e msL¨vZ¥K c×wZ 
e¨eüZ nq| d‡j mwVK cwiKíbv cÖYq‡b G ZË¡ mnvqK nq|  

4. cwiKíbvi mnvqZv (Helping Planning)t msMV‡b e¨e ’̄vcbv cwiKíbv cÖYq‡b msL¨vZ¥K gZev` Kvh©Kwi 
f‚wgKv cvjb K‡i|  

5. wbqš¿Y (Control)t msMV‡bi Rb¨ wbqš¿Y AZ¨šÍ ¸iæZ¡c~Y© welq| G Z‡Ë¡ c~e© †_‡K cwiKíbv I Kg©m~wP Rvbv 
_v‡K weavq e¨q wbqš¿Y mnR nq|  

6. g~j¨vqb (Valuation)t G Z‡Ë¡ weÁv‡bi mwVK e¨envi Kiv nq| d‡j Kvh©KvwiZv cwigv‡c GKwU †m‡Ui 
Av‡jv‡K g~j¨vqb Kiv m¤¢e nq|  

myZivs ejv hvq †h, msL¨vZ¥K ZË¡ e¨e ’̄vcbv GKwU weÁvbm¤§Z c×wZ|  

msL¨vZ¥K Z‡Ë¡i ỳe©jZv / mxgve×Zv  
Weakness/Limitations of Quantitative Theory 

msL¨vZ¥K Z‡Ë¡i myweavi cvkvcvwk A‡bK mxgve×ZvI i‡q‡Q| wb‡¤œ Zv Av‡jvPbv Kiv n‡jvt  

1. Ø›Ø (Conflict)t AvPiYMZ Áv‡bi Afv‡e cÖwZôv‡b Kg©iZ Kgx©‡`i AvPiY m¤ú‡K© aviYv cvIqv hvq bv| 
d‡j cÖwZôv‡bi e¨e ’̄vcbv KZ…©cÿ ev kÖwgK Kgx©‡`i g‡a¨ fzj eySveywS Ges Kvh©‡ÿ‡Î Ø‡› ¦̀i m~ÎcvZ n‡Z 
cv‡i| 

2. MÖnY‡hvM¨Zvi Afve (Lack of Acceptability)t A‡b¨i gZvgZ ev cÖvavb¨‡K D‡cÿv K‡i MvwYwZK ZË¡ 
e¨envi Kiv nq| GLv‡b wbR¯̂ ¯̂vZš¿̈  I ¯̂KxqZv eRvq ivLv m¤¢e nq bv| 

3. msL¨vZ¥K we‡kølY (Quantitative Analysis)t wm×všÍ MÖn‡Yi †ÿ‡Î msL¨vZ¥K we‡kølY Kiv nq Ges wm×všÍ 
MÖn‡Yi †ÿ‡Î ¸YMZ welq D‡cÿv Kiv nq| d‡j P‚ovšÍ wm×všÍ w`‡Z A‡bK †ÿ‡Î e¨_© nq|  

4. e¨q e„w× (Increase Expenditure)t e¨e ’̄vcKxq mgm¨v mgvavb I wm×všÍ MÖn‡Yi †ÿ‡Î MvwYwZK Kjv‡KŠkj 
e¨env‡i c‡ÿ hyw³ZK© †`qv n‡q‡Q| wKš‘ e¨e¯’vcKxq mgm¨v mgvav‡bi †ÿ‡Î Gi e¨envi h‡_ó e¨qmva¨| 
ZvB MvwYwZK c×wZ e¨env‡ii mvdj¨vR©b A‡bKUvB KwVb|  

5. Abygvb wbf©i (Assumption)t msL¨vZ¥K Z‡Ë¡ e¨eüZ MvwYwZK g‡Wj AwaKvsk †ÿ‡ÎB Aev Í̄e I KíbvcÖm~Z 
AbywgwZi Ici wfwË K‡i cÖwZwôZ| d‡j Gi Kvh©KvwiZvi cÖgvY AZ¨šÍ KwVb|  

6. g‡bvweÁvwbK welq (Psychological Facts)t Kgx©©‡`i gb Í̄vwË¡K welqwU †cÖiYv, Av‡eM, AbygwZ, e¨w³MZ 
gZvgZ BZ¨vw` we‡ePbv Kiv nq| ZvB G Z‡Ë¡i djvdj ev Í̄‡e cÖ‡qvM Kiv AZ¨šÍ ỳiƒn e¨vcvi|  
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myZivs ejv hvq †h, cwimsL¨vwbK c×wZ I MvwYwZK †KŠkj e¨envi K‡i †h wm×všÍ cvIqv hvq Zv ev Í̄e Ae ’̄vi 
mv‡_ mvgÄm¨ †i‡L KvR Kiv AZ¨šÍ RwUj|  
 
msL¨vZ¥K Z‡Ë¡i gva¨‡g mgm¨v mgvav‡bi Dcvq  
Ways to Resolve Problem by Using Quantitative Theory 

msL¨vZ¥K gZev` n‡jv Ggb GKwU ˆeÁvwbK c×wZ hvi gva¨‡g e¨e¯’vcbvi wewfbœ ch©v‡q MvwYwZK Kjv‡KŠkj 
cÖ‡qvM K‡i mgm¨vi mgvavb Kiv hvq| ˆeÁvwbK c×wZ‡Z mwVK Z_¨ I DcvË msMÖnc~e©K Kvh©µg cwiPvjbv Ki‡Z 
nq| †hmKj †ÿ‡Î Z_¨ cvIqv hvq bv, †mme †ÿ‡Î wm×všÍ MÖn‡Yi Rb¨ msL¨vZ¥K ZË¡ ¸iæZ¡c~Y© f‚wgKv cvjb 
K‡i| G‡ÿ‡Î mywbw ©̀ó avc ev c×wZ AbymiY Kiv n‡q _v‡K| msL¨vZ¥K Z‡Ë¡i avc¸‡jv wb¤œiƒct  

mgm¨v m¤ú‡K© aviYv 
Formulating the Problem 

 mgm¨v msÁvwqZKiY 
Problem Identification 

 Dchy³ g‡Wj Dbœqb 
Developing a Suitable Model 

     
 

Z_¨ msMÖn 
Collecting Data 

 Z_¨ we‡kølY 
Data Analysis 

 Kvh©‡ÿ‡Î cÖ‡qvM 
Implementing the Result 

 

1. mgm¨v m¤ú‡K© aviYv (Formulating the Problem)t wm×všÍ MÖn‡Yi cÖ_g c`‡ÿc n‡”Q mgm¨v‡K wPwýZ 
Kiv| mgm¨v wPwýZKi‡Yi Ici wm×všÍ MÖn‡Yi mdjZv eûjvs‡k wbf©ikxj| ZvB wm×všÍ MÖn‡Yi j‡ÿ¨ cÖK…Z 
mgm¨vwU wba©viY Ki‡Z n‡e|  

2. mgm¨v msÁvwqZ Kiv (Defining the Problem)t wewfbœ Z_¨ DcvË msMÖn K‡i cÖK…Z mgm¨v msÁvwqZKiY 
Ki‡Z n‡e| wm×v‡šÍi wewfbœ PjK i‡q‡Q| G¸‡jv e¨vL¨v Kiv cÖ‡qvRb| GKwU KviLvbvi Drcv`b Kvh©µg 
ch©v‡jvPbv Ki‡Z n‡j †`L‡Z n‡e gvbe m¤ú` `ÿ wK bv, †gwkb wVKg‡Zv KvR K‡i wKbv, †gwkb AvaywbK I 
gvbm¤§Z wKbv, †gwk‡bi Pjgvb kw³ e„w× Kiv hvq wKbv BZ¨vw` we‡ePbvq †i‡L mgm¨v msÁvwqZKiY Ki‡Z 
n‡e|  

3. Dchy³ g‡Wj Dbœqb (Developing a suitable model)t MvwYwZK g‡Wj KwZcq Dcv`v‡bi mgš‡̂q MwVZ 
GKwU †mU hv wm‡÷‡gi Kvh©KvwiZv eY©bv K‡i| MvwYwZK g‡Wj mgm¨vi cÖK…wZi cÖwZwbwaZ¡ K‡i| we‡kl K‡i 
G †ÿ‡Î Linear Programming, Sensitivity Analysis ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| cÖwZôv‡bi †Kvb& mgm¨v 
†Kvb& †cÖvMÖv‡gi gva¨‡g mgvavb Ki‡Z n‡e Zv ey‡S e¨e ’̄vcbv‡K c`‡ÿc MÖnY Ki‡Z n‡e|  

4. Z_¨msMÖn (Collection Data)t Z_¨ msMÖ‡ni KvRwU AZ¨šÍ `ÿZvi mv‡_ m¤úbœ Ki‡Z nq| G †ÿ‡Î †Lqvj 
ivL‡Z n‡e †hb †Kv‡bv Z_¨ ev` c‡o bv hvq| hw`I Dchy³ MVb Kiv nq, ZeyI mwVK wm×v‡šÍi Rb¨ wbfz©j 
Z_¨ cÖ‡qvRb| fzj Z_¨ †`qv n‡j cÖwZôvb KvswÿZ dj AR©b Ki‡Z e¨_© n‡e| 

5. Z_¨ we‡kølY (Data Analysis)t wm×všÍ MÖn‡Yi G ch©v‡q m¤¢ve¨ mgm¨vmg~‡ni weKí wPwýZKiY I m¤¢ve¨ 
djvdj we‡kølY Kiv nq| GKwU mgm¨v mgvav‡bi A‡bK¸‡jv weKí cš’v _vK‡Z cv‡i| †m¸‡jv †_‡K DËg 
cš’v MÖnY Ki‡Z n‡j Z_¨ we‡kølY Ki‡Z n‡e| 

6. Kvh©‡ÿ‡Î cÖ‡qvM (Implementing the Result)t wm×všÍ MÖn‡Yi Kvh©Ki ev Í̄evq‡b wewfbœ cÖKvi RwUjZvi m„wó 
n‡Z cv‡i| G Rb¨ g‡WjwU cixÿv Ki‡Z n‡e Ges cÖwZôv‡bi bxwZi mv‡_ m¤úK© †i‡L g~j¨vqb Ki‡Z n‡e|  

Dch©y³ Av‡jvPbv †_‡K ejv hvq †h, Dch©y³ c×wZ cÖ‡qvM K‡i cÖwZôv‡bi DbœwZ, AMÖMwZ ev mvdj¨ AR©b Kiv 
AZ¨šÍ mnR|  
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msL¨vZ¥K gZev‡`i wewfbœ iƒc 
Various Modes of Quantitative Theory 

msL¨vZ¥K gZev‡`i wewfbœ iƒcmg~n wb‡P Av‡jvPbv Kiv n‡jvt 

Ae`vb Ae`vbKvix bvg 
1. A‡cÿgvb ZË¡ A. K. Erlang, L. C. Edic, P. M. Marse, M.G. Kendall 

2. wm×všÍ ZË¡ R. M. Thrall, C. I Bernad, H. A. Simon, N. Weiner 

3. ˆiwLK ZË¡ W. Leontiff, G. B. Danzig, P. A. Samuelson 

4. µxovZË¡ J. Von, Newman, M. Shubik 

5. wm×všÍ ZË¡ C. I. Bernard, R. M. Thrall, H. A. Simon, N. Weiner 

6. wKDwqs ZË¡ D. G. Rendall, Agner Krarup Erlany Leonard Kleinorck 

7. gw Í̄®‹ Av‡jvob ZË¡ Alex. F. Usborn 

 
wm‡÷g gZev`  
System Approach 

wm‡÷g (system) kãwUi A‡bK A_© Av‡Q, †hgbt AvZ¥wbf©ikxj †mU, cvi¯úwiK wµqvkxj Dcv`vb, KZK¸‡jv 
BDwb‡Ui mgwó hv Ggbfv‡e mgwšẐ Ges mvsMVwbK KvVv‡gv ˆZwi K‡i hv‡`i Drcv`b ¯̂vaxbfv‡e KvR K‡i Ggb 
BDwb‡Ui †P‡q AwaK| G gZev` Abyhvqx e¨e ’̄vcbv me©̀ v †Póv K‡i GKwU msMwVZ D‡Ïk¨c~Y© Ges ci¯úi wewfbœ 
Ask m¤̂wjZ GKwU msMVb ˆZwi Ki‡Z| wewfbœ Ask Avjv`vfv‡e KvR Ki‡e bv, eis GKwÎZfv‡e KvR Ki‡e| 
wm‡÷g A¨v‡cªvP Abymi‡Yi gva¨‡g e¨e ’̄vcKMY GKwU cÖwZôvb‡K mvwe©Kfv‡e †`Lvi my‡hvM cvq| msMVb n‡jv 
e„nr wm‡÷‡gi Ask| †hgbt msMVb wkí cÖwZôv‡b evm K‡i, A_©‰bwZK wm‡÷‡g †_‡K KvR K‡i Ges mgv‡R GwU 
PvwjZ nq| Gfv‡e cÖwZôvb KuvPvgvj MÖnY K‡i cÖwµqvKiY K‡i Ges mgv‡Ri wbKU Zv ißvwb K‡i ev wewµ K‡i| 
S. P Robbins I Coulter e‡jb, Òwm‡÷g n‡jv AvšÍtm¤úwK©Z I AvšÍtwbf©ikxj As‡ki mgwó Ggbfv‡e mvRv‡bv 
nq, hv GKwU m¤ú~Y© cÖwµqv ˆZwi K‡i| (A system is set of interrelated and interdepredent parts arranged in a 

manner that produces a unified whole.)  
 

wm‡÷g ỳB ai‡bi| †hgb- (i) AvewiZ wm‡÷g (Close System) I 
                                (ii) †Lvjv wm‡÷g (Open System) 
 

(i) AvewiZ wm‡÷g (Close System)t AvewiZ wm‡÷g n‡jv Ggb wm‡÷g n‡jv Ggb wm‡÷g hv cwi‡ek Øviv 
cÖfvweZ nq bv Ges cvi¯úwiK wµqvkxj bq| 
 

(ii) †Lvjv wm‡÷g (Open System)t †Lvjv wm‡÷g AvewiZ wm‡÷‡gi  wecixZ| GwU cwi‡ek Øviv cÖfvweZ nq 
Ges cvi¯úwiK wµqvkxj|  
 

cÖwZôvb wn‡m‡e hLb we‡ePbv Kiv n‡e, ZLb GwU n‡e †Lvjv wm‡÷g| KviY cÖwZôvb cwi‡ek †_‡K KuvPvgvj 
msMÖn K‡i cÖwµqvKi‡Yi gva¨‡g P‚ovšÍ Drcv`b K‡i Zv cwi‡e‡kB eÈb K‡i| GwU cwi‡e‡ki mv‡_B cvi¯úwiK 
wµqvkxj|   
 
wm‡÷g gZev‡`i †gŠwjK aviYv  
Basic Concept of System Theory/Approach 

e¨e ’̄vcbvi wm‡÷g ZË¡wU KZ¸‡jv †gŠwjK aviYvi Ici wfwË K‡i cÖwZwôZ| G¸‡jv wb¤œiƒct  

1. mgm¨v (Problem)t KvR Kivi †ÿ‡ÎB mgm¨v Avm‡eB| wm‡÷g we‡kølY K‡i mgm¨vi DrcwË AbymÜvb Ki‡Z 
n‡e Ges Zv mgvav‡bi c_ e‡j w`‡Z n‡e| Kv‡Ri †ÿ‡Î fzj n‡q‡Q G K_v ejvi †P‡q eis ej‡Z n‡e †h, 
GLv‡b Ggb GKUv Ae ’̄vi m„wó n‡q‡Q hvi mgvavb Kiv DwPZ|  
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2. wm‡÷g (System)twm‡÷g n‡”Q Dcv`v‡bi mgwó hv ci¯úi m¤úwK©Z, GKwU wbw ©̀ó cwi‡e‡k Kvh©m¤úv`b 
K‡i, †hfv‡e Kvh©m¤úv`b Kiv n‡j wm‡÷‡gi D‡Ïk¨ AwR©Z n‡e|  

3. jÿ¨ AR©b Kiv (To Achieve Goal)t GKwU wbw ©̀ó D‡Ïk¨ AR©‡bi Rb¨ hLb †Kv‡bv wm‡÷‡gi Dcv`vb¸‡jv 
mvejxj I mgwšẐfv‡e KvR K‡i, ZLb eyS‡Z n‡e †h, GB c×wZ †Kv‡bv D‡Ïk¨ AR©b Ki‡Z mÿg| ZvB 
wm‡÷‡gi D‡Ïk¨ wPwýZ Ki‡Z n‡e Ges Gi Kvh©KvwiZv  g~j¨vqb Ki‡Z n‡e| Drcv`bKvix cÖwZôv‡bi 
Dcv`vb¸‡jv n‡jv Kgx©, KuvPvgvj, wecYb, A_© I wnmve|  

4. BbcyU (Input)tcÖwZwU wm‡÷‡giB GKwU BbcyU _v‡K hv e¨envi K‡i AvDUcyU cvIqv hvq|  

5. AvDUcyU (Output)tcÖwZwU wm‡÷‡gi AvDUcyU i‡q‡Q| cÖwZôv‡bi D‡Ïk¨ AR©‡b mÿg n‡jB †Kej 
AvDUcyU‡K g~j¨vqb Kiv nq|   

6. djveZ©b (Feedback)t djveZ©b n‡jv †Kv‡bv Kvh©d‡ji cÖwZwµqv| GwU wbwðZ K‡i †h, cÖwZôvb hv Pvq, Zv 
AwR©Z n‡q‡Q wKbv| 

7. G›Uªwc (Entropy)t G›Uªwc n‡jv GKwU gvcKvwV hv w`‡q wm‡÷‡gi MwZkxjZv cwigvc Kiv hvq| GwU 
e¨e ’̄vcbvi Z_¨ e¨e ’̄vcbvi mv‡_ m¤úK©hy³| G‡Z ejv nq †h, hw` †Kv‡bv wm‡÷g A¯̂vfvweKZvi w`‡K avweZ 
nq, Z‡eB Zv n‡j D³ wm‡÷g cÖwZôv‡bi jÿ¨vR©b Ki‡Z mÿg n‡e| 

8. wmbvwR© (Synergy)t wmbvwR© Gi A_© n‡jv †Kv‡bv GKK As‡ki †P‡q mgwóMZ As‡ki djvdj fvj| A_©vr 
e¨w³K AvPi‡Yi †P‡q `jMZ AvPiY e¨e ’̄vcbvi mnvqK| KviY GKKfv‡e †Kv‡bv wefvM cÖwZôv‡bi D‡Ïk¨ 
AR©b Ki‡Z cv‡i bv| †Zgwb †Kv‡bv wm‡÷‡gi †Kv‡bv Ask GKKfv‡e KvR Ki‡Z cv‡i bv| ZvB 
mgwóMZfv‡e Kvh© m¤úv`b Ki‡Z nq|  

9. Af¨šÍixY cwi‡ek (Internal Environment)tAf¨šÍixY cwi‡e‡ki Dcv`vb¸‡jv wm‡÷‡gi AšÍf©y³| ZvB 
Af¨šÍixY cwi‡e‡ki †Kv‡bv Dcv`vb hw` wm‡÷‡gi †Kv‡bv mgm¨vi m„wó K‡i, Zvn‡j Zv cÖ‡qvRbgZ cwieZ©b 
Kiv hvq|  

10. evwn¨K cwi‡ek (External Environment)t wm‡÷‡gi evwn¨K cwi‡ek n‡”Q cwi‡e‡ki †mB Ask hv, wm‡÷g 
wbqš¿Y Ki‡Z cv‡i bv wKš‘ wm‡÷‡gi Kv‡R cÖfve we Í̄vi K‡i| D`vniY¯̂iƒc- Ki c×wZi cwieZ©b Kiv n‡j 
cÖwZôvb‡K Drcv`b bxwZiI cwieZ©b Ki‡Z n‡e| Zv bv n‡j wm‡÷g KvR Ki‡e bv|  

11. Dc-c×wZ (Subsystem)t GKwU wm‡÷‡gi AšÍf©y³ ¯̂Zš¿ Ask‡K Dc-c×wZ e‡j| Ab¨fv‡e ejv hvq, GKwU 
wm‡÷‡gi wewfbœ Dcv`v‡bi ¯̂KxqZv‡K Dc-c×wZ e‡j| Dc-c×wZ¸‡jv AZ¨šÍ cÖ‡qvRbxq Ask| KviY GKwU 
c~Y©v½ wm‡÷g Dbœq‡bi Rb¨ wewfbœ Dc-c×wZ¸‡jvi AvšÍtwbf©ikxjZv ¸iæZ¡c~Y© f‚wgKv cvjb K‡i|  

12. mycvi wm‡÷g (Super System)t GKvwaK c~Y©v½ wm‡÷g wb‡q †Kv‡bv wm‡÷g MwVZ n‡j Zv‡K wm‡÷gmg~n 
mycvi wm‡÷g ejv nq| GKwU wm‡÷g †hgb KZK¸‡jv Dc-wm‡÷g wb‡q MwVZ nq, †Zgwb K‡qKwU c~Y©v½ 
wm‡÷g wb‡q mycvi wm‡÷g MwVZ nq|  

13. wm‡÷‡gi mxgv (System Boundary)t GK wm‡÷g †_‡K Ab¨ wm‡÷‡g cÖev‡ni mxgv‡KB wm‡÷‡gi mxgv ejv 
nq| A_©vr GK wm‡÷g †_‡K Ab¨ wm‡÷‡g †h cwigvY Z_¨ cÖ‡ewkavKvi cvq ZvB n‡”Q wm‡÷‡gi mxgv| GK 
wm‡÷g †_‡K Ab¨ wm‡÷‡g gy³fv‡e Z_¨ cÖevwnZ n‡Z cv‡i|  

14. cvi¯úwiK wbf©ikxjZv (Interdependence)t wm‡÷g gZev‡`i GKwU ¸iæZ¡c~Y© welq n‡jv- wewfbœ Dc-
wm‡÷‡gi g‡a¨ cvi¯úwiK wbf©ikxjZv| cvi¯úwiK wbf©ikxjZv bv _vK‡j wm‡÷‡gi Kvh©KvwiZv _v‡K bv|  
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wm‡÷g gZev‡`i ‰ewkó¨  
Characteristics of System Theory 

1. AvšÍtwbf©ikxj Ask (Inter-dependent Parts)t GKwU wm‡÷‡gi A‡bK¸‡jv Ask _v‡K, hvi cÖwZwU AskB 
MwZkxj Ges G‡K Ac‡ii Ici wbf©ikxj| KviY cÖwZôv‡bi  mxgve× m¤ú` cÖwZwU wm‡÷‡g fvM K‡i †`qv 
nq| Zviv ci¯úi wbf©ikxj e‡j m¤ú‡`i AcPq nq bv| GKwU msMV‡b wewfbœ ai‡bi wefvM, Dc-wefvM 
_v‡K| G¸‡jv Avevi cÖwZôv‡bi jÿ¨ AR©‡bi mv‡_ m¤úK©hy³| d‡j, GKwU wefv‡Mi As‡ki cwieZ©b 
msMV‡bi Ab¨vb¨ As‡ki Ici cÖfve †d‡j|  

2. m¤¢ve¨Zv (Probabilistic)t e¨e ’̄vcbv‡K wbqš¿Yev`x g‡Wj e¨envi bv K‡i m¤¢ve¨Zvev`x g‡Wj e¨envi Kiv 
DwPZ| †Kbbv, wbqš¿Yev`x g‡Wj e¨envi Kiv n‡j m¤¢ve¨ cÖK…Z djvdj Rvbv m¤¢e nq bv| e¨e ’̄vcbvq 
memgq m¤¢ve¨ djvdj Avkv Kiv nq AwbðqZv‡K bq| 

3. eû Í̄i Ges eûgvwÎK (Multi-level & Multi-dimensional)t wm‡÷g gZev` eû Í̄i Ges eûgvwÎK ˆewkó¨‡K 
Zz‡j aivi †Póv K‡i| Gi e¨w÷K I mvgwóK Dfqw`KB i‡q‡Q| e¨w÷K w`‡K cÖwZôv‡bi Af¨šÍixY welq¸‡jv 
Ges mvgwóK w`‡K cÖwZôv‡bi evwn‡ii welq¸‡jv we‡ePbv Kiv nq| 

4. eûPjK (Multi-Variable)t e¨e ’̄vcbvi GK mv‡_ A‡bK¸‡jv PjK we`¨gvb _v‡K| KviY GKwUgvÎ Dcv`vb 
wb‡q †Kv‡bv cÖwµqv KvR K‡i bv| GKwU cÖwµqv m¤úv`‡bi Rb¨ A‡bK¸‡jv ci¯úi m¤úK©hy³ Ges wbf©ikxj 
Pj‡Ki cÖ‡qvRb nq| G‡Z e¨e ’̄vcbvi KvR RwUj AvKvi aviY K‡i| wm‡÷g gZev‡` e¨e ’̄vcbvi GB RwUj 
cÖwµqvwU †evSv hvq|  

5. eûgvwÎK (Multi-Disciplinary)t e¨e ’̄vcbv n‡jv GKwU eûgvwÎK welq| GwU wewfbœ wPšÍvaviv †_‡K Ávb 
AvniY K‡i| e¨e ’̄vcbv †h mKj Ávb AvniY K‡i mgš̂q K‡i _v‡K, †m¸‡jv n‡jv A_©bxwZ, mgvRweÁvb, 
g‡bvweÁvb, b„weÁvb, MwYZ, cwimsL¨vb cÖf…wZ| GB mKj †ÿ‡Î †_‡K AvnwiZ Áv‡bi mgš‡̂q wm‡÷g 
gZev`‡K mg„× Kiv n‡q‡Q|  

 
wm‡÷‡gi Dc-wm‡÷gmg~n  
Sub-systems of an Organization or  a System 

cÖwZwU msMVbB n‡jv GwKU wm‡÷g| GKwU wm‡÷‡gi wewfbœ AskB n‡”Q mve-wm‡÷g| Ab¨fv‡e ejv hvq, 
cÖwZôv‡bi wm‡÷‡gi †h Í̄i _v‡K, Zv‡K mve-wm‡÷g e‡j| wbw ©̀ó D‡Ïk¨, Kg©cÖwµqv, MVb KvVv‡gv Ges AvPiY 
†_‡K Avgiv cÖwZwU mve-wm‡÷g eyS‡Z cvwi| GKvwaK mve-wm‡÷g wb‡q GKwU wm‡÷g MwVZ nq, GKB mv‡_ 
wm‡÷g¸‡jv mycvi wm‡÷‡gi Ask| mve-wm‡÷g¸‡jv AvšÍtwbf©ikxjZvi gva¨‡g GKwU c~Y©v½ wm‡÷g Dbœq‡bi Rb¨ 
¸iæZ¡c~Y© f~wgKv cvjb K‡i|  
 

Holton & Jones msMV‡bi wm‡÷‡g mvZwU ˆewk‡ó¨i K_v e‡j‡Qb, h_v- jÿ¨, mxgv, ci¯úi wbf©ikxjZv, evwn¨K 
cwi‡ek, BbcyU, AvDUcyU Ges djveZ©b| Kast & Rosenzweig msMV‡b cuvPwU mve-wm‡÷‡gi c‡ÿ gZvgZ 
cÖ̀ vb K‡i‡Qb| mve-wm‡÷g¸‡jv n‡jv- jÿ¨ I g~j¨‡eva, gb Í̄vwË¡K mve-wm‡÷g, KvVv‡gvMZ mve-wm‡÷g, 
KvwiMwi mve-wm‡÷g Ges e¨e ’̄vcKxq mve-wm‡÷g|  
hvB †nvK, wewfbœ cÖwZôv‡b †h ai‡bi mve-wm‡÷g¸‡jv †`Lv hvq, wb¤œiƒct  

1. jÿ¨ I g~j¨‡eva Dc-wm‡÷g (Goals and Values Subsystems)t cÖwZôv‡b †h mKj Dc-wm‡÷g _v‡K, jÿ¨ 
I g~j¨‡eva Zv‡`i g‡a¨ GKwU| mgv‡Ri g~j¨‡eva †_‡K AwfÁZv wb‡q cÖwZôv‡bi jÿ¨vR©‡bi Rb¨ †h Dc-
wm‡÷‡g ˆZwi nq, Zv-B jÿ¨ I g~j¨‡eva Dc-wm‡÷g|  

2. gb Í̄vwË¡K Dc-wm‡÷g (Psychological Subsystems)tgb Í̄vwË¡K welq¸‡jv wb‡q †h Dc-wm‡÷g Pvjy Kiv nq, 
Zv-B gb Í̄vwË¡K Dc-wm‡÷g| †hgb- Kv‡Ri cÖwZ Kgx©i AvMÖn, g‡bvfve, AvPiY Ges `jxq †PZbv cÖwZôv‡bi 
Drcv`b I `ÿZv e„w×‡Z ¸iæZ¡c~Y© f‚wgKv cvjb K‡i _v‡K|  
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3. mvgvwRK Dc-wm‡÷g (Social Subsystems)t cÖwZôv‡b Kgx©‡`i AvPiY mvgvwRK Ae ’̄v, wkÿv Ges 
Kg©cwi‡ek Øviv cÖfvweZ nq| cÖwZôvb wewfbœfv‡e Kgx©‡`i e¨w³K Ges `jMZ m¤ú‡K©i Dbœqb NUvq| GKwU 
AbvbyôvwbK msMVb wn‡m‡e mvgvwRK Dc-wm‡÷g cÖwZôv‡bi Dbœqb| GKwU AbvbyôvwbK msMVb wn‡m‡e 
mvgvwRK Dc-wm‡÷g cÖwZôv‡bi Dbœq‡b ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| Kgx©‡`i Av‡eM, wek̂vm Ges AvMÖ‡ni 
Rb¨ Ges mvgvwRK Rxe wn‡m‡e mgv‡Ri ¯̂xK…wZ cÖf…wZ mvgvwRK Dc-wm‡÷‡gi Dcv`vb|  

4. KvVv‡gvMZ Dc-wm‡÷g (Structural Subsystems)t KvVv‡gvMZ ’̄vcbv †h‡Kv‡bv cÖwZôv‡bi †giæ`Ð¯îƒc| 
KvVv‡gvMZ Dc-wm‡÷g AvbyôvwbK Ges AbvbyôvwbKfv‡e cÖwZôv‡bi Rb¨ kw³ mieivn K‡i| A_©vr 
D‡Ïk¨vR©‡bi Rb¨ hv cÖ‡qvRb meB G Dc-wm‡÷‡gi gva¨‡g †`qv nq| KZ…©c‡ÿi µgweb¨vm cÖwZôv‡bi 
KvVv‡gv Abymv‡i mvRv‡bv nq| KZ…©cÿ †h wm×všÍ MÖnY K‡i, Zv Kv‡R ev Í̄evwqZ nq| myZivs KvVv‡gvMZ Dc-
wm‡÷g GKwU cÖwZôv‡bi Kvh©m¤úv`b Ges Dbœq‡bi Rb¨ AZ¨šÍ cÖ‡qvRbxq|  

5. KvwiMwi Dc-wm‡÷g (Technology Subsystems)t KvwiMwi Dc-wm‡÷g cÖwZôv‡bi Drcv`‡bi mv‡_ RwoZ| 
KvwiMwi Dc-wm‡÷g mvgvwRK Ges gb Í̄vwË¡K Dc-wm‡÷‡gi mv‡_ IZ‡cÖvZfv‡e RwoZ| Kgx©i AvPiY hw` 
m‡šÍvlRbK nq Zvn‡j KvwiMwi Dc-wm‡÷g Kvh©Kifv‡e KvR K‡i| KvwiMwi Dc-wm‡÷‡gi mv‡_ cÖwZôv‡bi 
mKj Kvwh©K †ÿÎ¸‡jv RwoZ| †hgb- Drcv`b, weµq, A_©vqb Ges Kgx© e¨e ’̄vcbv BZ¨vw`|  

6. 6. e¨e ’̄vcKxq Dc-wm‡÷g (Management Subsystems)t e¨e ’̄vcKxq Dc-wm‡÷‡gi e¨wß mgMÖ cÖwZôvb 
Ry‡o| cÖwZôv‡bi Kgx©‡`i Kv‡Ri bxwZ, Kg©cÖevn, e¨e ’̄vcbvi KvVv‡gv, †hvMv‡hvM, cwiKíbv cÖYqb, Kgx© 
cÖwkÿY I Dbœqb, wm×všÍ Ges wbqš¿Ymn mKj KvR e¨e ’̄vcKxq Dc-wm‡÷‡gi AšÍM©Z|  

7. ÿgZv Dc-wm‡÷g (Power Subsystems)t A‡b¨i Ici cÖfve we Í̄vi Kivi mÿgZv‡K ÿgZv e‡j| ÿgZvi 
e‡j A‡b¨i AvPiY‡K cÖfvweZ K‡i wb‡Ri cÖwZ AvbyMZ¨ m„wó Kiv hvq| KvVv‡gv Dc-wm‡÷‡g ÿgZvi cÖevn 
D‡jøL Kiv _v‡K| wbe©vnxiv cÖ‡qvRbvbyhvqx Zv e¨envi K‡ib|  

8. Kg© Dc-wm‡÷g (Tasks Subsystems)tcÖwZôv‡bi D‡Ïk¨‡K A‡bK¸‡jv Dcwefv‡M fvM Kiv nq Ges †m 
†gvZv‡eK Kgx©‡`i‡K KvR fvM K‡i †`qv nq| cÖwZwU DcwefvM Zv‡`i wba©vwiZ KvR m¤úv`b Kivi gva¨‡g 
cÖwZôv‡bi D‡Ïk¨ AwR©Z nq|  

9. evwn¨K B›Uvi‡dm Dc-wm‡÷g (External Interface Subsystems)t Gi A_© n‡jv-  cÖwZôv‡bi evwn‡ii eo 
GKwU cwi‡ek i‡q‡Q hv cÖwZôvb‡K cwiPvjbv K‡i| Rbms‡hvM, Kgx© eªvwÛs, weÁvcb, wmGmAvi (Corporate 

Social Responsibility) cÖf…wZ| G¸‡jv cÖwZôv‡bi B‡gR ˆZwi‡Z mvnvh¨ K‡i| 

10. Kgx© Dc-wm‡÷g (People Subsystems)tKgx© Dc-wm‡÷‡gi mv‡_ mswkøóiv n‡jv n‡jv- cÖwZôv‡bi Kgx©, 
Zv‡`i Kv‡Ri m¤úK©, KZ…©c‡ÿi aib, e¨e ’̄vcbvi aib Ges Z_¨ †hvMv‡hvM KvVv‡gv cÖf…wZ| 

11.  msiÿY Dc-wm‡÷g (Maintenance Subsystems)t msiÿY Dc-wm‡÷g cÖwZôv‡bi Kgx©‡`i mvgvwRKfv‡e 
RwoZ K‡i| cvwi‡ZvwlK I myweavw` cÖ̀ vb Kivi d‡j Kgx©‡`i g‡a¨ cÖ‡Yv`bvi m„wó nq, Kvh©cwi‡e‡ki Dbœqb 
N‡U, ÿgZv e„w× cvq Ges Ab¨vb¨ Pvwn`v c~iY nq weavq Zviv `jMZfv‡e KvR K‡i| msiÿY ej‡Z cÖwZôv‡b 
Kgx©‡`i‡K a‡i ivLvi Rb¨ M„nxZ e¨e ’̄vw`‡K eySvq| †hgb- †eZb I gRywi, cÖwkÿY I Dbœqb Kvh©µg, cÖ‡`q 
myweavw`, wewfbœ ai‡bi my‡hvM-myweav cÖf…wZ| 

12. Awf‡hvRb Dc-wm‡÷g (Adaptive Subsystems)t e¨emvwqK cwi‡ek memgqB cwieZ©bkxj| G cwiewZ©Z 
cwiw ’̄wZ‡Z cÖwZôvb hv‡Z wb‡R‡K gvwb‡q wb‡q KvR Ki‡Z cv‡i †mRb¨ G Dc-wm‡÷g cÖeZ©b Kiv n‡q‡Q| 
cÖwZôvb Kvh©cwi‡e‡ki mgm¨v Ges m¤¢vebvi Z_¨msMÖn K‡i bZzb‡Z¡i cÖeZ©b K‡i, hv cÖwZôvb MÖnY Ki‡Z 
cv‡i| cÖwZôv‡bi M‡elYvMv‡i A_ev c‡Y¨i gv‡bvbœqb wefvM GB Dc-wm‡÷‡gi Ask n‡q KvR Ki‡Z cv‡i|  
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wm‡÷g Ges Dc-wm‡÷‡gi Ici cÖfveKvix Dcv`vb  
Factors Influencing the System and Sub-systems 

GKwU wm‡÷g Ges Dc-wm‡÷‡gi Ici cÖfve we Í̄viKvix Af¨šÍixY Ges evwn¨K Dcv`vbmg~n i‡q‡Q| wb‡P G mKj 
cÖfve we Í̄viKvix Dcv`vbmg~n eY©bv Kiv n‡jvt  

1. Db¥y³ ebvg Ave× (Open Vs Close System)t Db¥y³ c×wZ‡Z Af¨šÍixY Ges evwn¨K Dfq ai‡bi 
cwi‡e‡ki mv‡_ †hvMv‡hvM iÿv Kiv mnR nq| wKš‘ Ave× c×wZ‡Z Zv m¤¢e nq bv| G‡Z evwn¨K Dcv`v‡bi 
cÖ‡ek wbqš¿Y Kiv nq| ZvB e¨e ’̄vcbv‡K wm×všÍ MÖnY Ki‡Z n‡e †h, †Kvb c×wZ‡Z Zviv KvR K‡i|  

2. jÿ¨vR©bgyLxZv (Goal Seeking)t GKwU wbw ©̀ó D‡Ïk¨ AR©‡bi Rb¨ hLb †Kv‡bv wm‡÷‡gi Dcv`vb¸‡jv 
mgwšẐfv‡e KvR K‡i,  ZLb eySv hvq †h, GwU †Kvb ai‡bi D‡Ïk¨ AR©b Ki‡Z Pvq| GgZve ’̄vq, bZzb 
†Kv‡bv wm‡÷‡gi D‡Ïk¨ wPwýZ K‡i Gi Kvh©KvwiZv g~j¨vqb Ki‡Z n‡e| A_©vr wm‡÷g n‡Z n‡e 
jÿ¨vR©bgyLx|  

3. G›Uªwc (Entropy)t G›Uªwc n‡jv GKwU gvcKvwV hv w`‡q wm‡÷‡gi MwZkxjZv cwigvc Kiv hvq| GwU 
e¨e ’̄vcbvi Z_¨ e¨e ’̄vcbvi mv‡_ m¤úK©hy³| G‡Z ejv nq †h, hw` †Kv‡bv wm‡÷g A¯̂vfvweKZvi w`‡K avweZ 
nq, Z‡eB Zv n‡j D³ wm‡÷g cÖwZôv‡bi jÿ¨vR©b Ki‡Z mÿg n‡e| 

4.  wmbvwR© (Synergy)t wmbvwR© Gi A_© n‡jv †Kv‡bv GKK As‡ki †P‡q mgwóMZ As‡ki djvdj fvj| A_©vr 
e¨w³K AvPi‡Yi †P‡q djMZ AvPiY e¨e¯’vcbvi mnvqK| KviY GKKfv‡e †Kv‡bv wefvM cÖwZôv‡bi D‡Ïk¨ 
AR©b Ki‡Z cv‡i bv| †Zgwb †Kv‡bv wm‡÷‡gi †Kv‡bv Ask GKKfv‡e KvR Ki‡Z cv‡i bv| ZvB 
mgwóMZfv‡e Kvh© m¤úv`b Ki‡Z nq| 

5. Dc-c×wZ (Sub system)t GKwU wm‡÷‡gi AšÍf©y³ ¯̂Zš¿ Ask‡K Dc-c×wZ e‡j| Ab¨fv‡e ejv hvq, GKwU 
wm‡÷‡gi wewfbœ Dcv`v‡bi ¯̂KxqZv‡K Dc-c×wZ e‡j| Dc-c×wZ¸‡jv AZ¨šÍ cÖ‡qvRbxq Ask| KviY GKwU 
c~Y©v½ wm‡÷g Dbœq‡bi Rb¨ wewfbœ Dc-c×wZ¸‡jvi AvšÍtwbf©ikxjZv ¸iæZ¡c~Y© f‚wgKv cvjb K‡i|  

6. mycvi wm‡÷g (Super System)t GKvwaK c~Y©v½ wm‡÷g wb‡q †Kv‡bv wm‡÷g MwVZ n‡j Zvi wm‡÷gmg~‡ni 
mycvi wm‡÷g ejv nq| GKwU wm‡÷g †hgb KZK¸‡jv Dc-wm‡÷g wb‡q MwVZ nq, †Zgwb K‡qKwU c~Y©v½ 
wm‡÷g wb‡q mycvi wm‡÷g MwVZ nq|  

7. wm‡÷‡gi mxgv (System Boundary)t GK wm‡÷g †_‡K Ab¨ wm‡÷‡g cÖev‡ni mxgv‡KB wm‡÷‡gi mxgv ejv 
nq| A_©vr GK wm‡÷g †_‡K Ab¨ wm‡÷‡g †h cwigvY Z_¨ cÖ‡ewkavKvi cvq ZvB n‡”Q wm‡÷‡gi mxgv| GK 
wm‡÷g †_‡K Ab¨ wm‡÷‡g gy³fv‡e Z_¨ cÖevwnZ n‡Z cv‡i|  

8. cvi¯úwiK wbf©ikxjZv (Interdependence)t wm‡÷g gZev‡`i GKwU ¸iæZ¡c~Y© welq n‡jv- wewfbœ Dc-
wm‡÷‡gi g‡a¨ cvi¯úwiK wbf©ikxjZv| cvi¯úwiK wbf©ikxjZv bv _vK‡j wm‡÷‡gi Kvh©KvwiZv _v‡K bv|  

9. KvVv‡gv (Structure)twm‡÷g Ges Dc-wm‡÷‡gi Ici cÖfve we Í̄viKvix Ab¨ Av‡iKwU Dcv`vb n‡jv msMVb 
KvVv‡gv| †Kbbv, mvsMVwbK KvVv‡gv wm‡÷g Ges Dc-wm‡÷‡gi wbf©ikxjZvi wfwË cÖ̀ vb K‡i|  

10. cÖhyw³ (Technology)t eZ©gv‡b e¨e ’̄vcbv A‡bK †ewk cÖhyw³wbf©i| d‡j wm‡÷g Ges Dc-wm‡÷‡gi Ici 
cÖhyw³i cÖfve Lye †ewk| eZ©gvb mg‡q cÖhyw³ Rvbv bv _vK‡j cÖvwZôvwbK mvdj¨ AR©b Kiv m¤¢e bq|  

 
wm‡÷‡gi ¸iæZ¡/cÖ‡qvRbxqZv  
Importance/Necessity of a System 

wm‡÷‡gi gva¨‡g †h‡Kv‡bv KvR mymsnZ I me©Rbxbfv‡e m¤úv`b Kiv hvq| hvB †nvK, wm‡÷g gZev‡`i 
cÖ‡qvRbxqZv ev ¸iæZ¡ wb‡P Av‡jvPbv Kiv n‡jvt 
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1. GKÎxKiY (Integration)t wm‡÷g gZev` evwn¨K Ges Af¨šÍixY cwi‡ek †_‡K msM„nxZ Z_¨ mgwš̂Z K‡i 
wm×všÍ MÖn‡Yi KvVv‡gv ˆZwi K‡i| msM„nxZ mKj Z‡_¨i wfwË‡Z †h wm×všÍ MÖnY Kiv nq Zv A‡bK †ewk 
ev Í̄em¤§Z I djcÖm~ nq| 

2. Db¥y³ wm‡÷g (Open System)t cÖwZôv‡bi cÖwZwU wefvM cvi¯úwiK wbf©ikxj| G‡K Ac‡ii mn‡hvwMZv 
e¨ZxZ cÖwZôv‡bi jÿ¨ AwR©Z nq bv| wm‡÷g cÖwZôv‡bi wewfbœ wefvM Ges e¨w³i g‡a¨ m¤ú‡K©i Dbœqb 
NUvq| Gi gva¨‡g †Kej Af¨šÍixY m¤ú‡K©iB Dbœqb nq bv, evwn¨K m¤ú‡K©i IciI cÖfve c‡o| GgZve ’̄vq, 
cÖwZwU msMVb‡K GKwU Db¥y³ wm‡÷g wn‡m‡e we‡ePbv Kiv nq| GKwU cÖwZôv‡bi we`¨gvb wefvM¸‡jv hLb 
mgvbfv‡e KvR Ki‡Z m¤§Z nq Ges f‚wgKv ivL‡Z cv‡i, ZLb Zv‡K mvsMVwbK Dbœqb e‡j|  

3. mvsMVwbK Dbœqb (Organizational Development)t GKwU cÖwZôv‡b Drcv`b, µq, weµq, A_©, gvbem¤ú` 
I wnmve wefvMmn wewfbœ ai‡bi wefvM _v‡K| cÖwZwU wefv‡Mi g~j jÿ¨ n‡jv- cÖwZôv‡bi Drcv`b I gybvdv 
e„w× Kiv| wefvM¸‡jv ci¯úi wbf©ikxj n‡q Ges mgwšẐfv‡e cÖwZôv‡bi jÿ¨vR©‡bi cÖqvm Pvjvq| G‡`i 
cvi¯úwiK mn‡hvwMZvi gva¨‡gB cÖwZôv‡bi D‡Ïk¨ AwR©Z nq| wm‡÷g gZev‡`i g~j jÿ¨B n‡jv e¨e ’̄vcbvi 
mv‡_ Kgx©, hš¿cvwZ, A_©, µq-weµq cÖf…wZ Dcv¸‡jvi mv‡_ cvi¯úwiK m¤úK© m„wó Kiv| 

4. Dchy³ mgvavb (Proper Solution)t †h †Kv‡bv mgm¨vi GKvwaK weKí mgvavb _vK‡Z cv‡i| wm‡÷‡gi 
mvnv‡h¨ mgm¨vi Dchy³ mgvavb Lyu‡R †ei Kiv mnR nq| †Kbbv wm‡÷g †h †Kv‡bv mgm¨vi KviY Lyu‡R †ei 
K‡i Zv mgvav‡bi Rb¨ m‡Pó nq| 

5. mnR iƒcvšÍi (Simple Transformation)t wm‡÷g gZev‡`i KvR¸‡jv e¨e ’̄vcbvi RwUj mgm¨v‡K mnR 
Ges ¯úófv‡e e¨vL¨v K‡i| cÖvwZôvwbK jÿ¨ AR©‡bi Rb¨ wm‡÷g gZev` wewfbœ Dcv`v‡bi g‡a¨ myôz mgš‡̂qi 
e¨e ’̄v K‡i| d‡j Kgx, hš¿cvwZ, A_©, µq-weµq, Drcv`b Ges evRvi M‡elYvmn Kv‡R Kvh©Kifv‡e GB 
c×wZ cÖ‡qvM Kiv nq|  

6. D‡Ï‡k¨i cÖwZdjb (Reflection of Objectives)t wm‡÷g gZev‡` D‡Ï‡k¨i Ici ¸iæZ¡v‡ivc Kiv nq| 
cÖwZôv‡b wb‡qvwRZ mKj cÿ eyS‡Z cv‡i †h, MÖvnK‡`i DbœZgv‡bi cY¨ ev †mev mieiv‡ni Rb¨ ev 
cÖvwZôvwbK D‡Ïk¨ ev Í̄evq‡bi Rb¨ cÖwZwU KvR ¸iæZ¡c~Y©| G‡Z mKj c‡ÿi D‡Ïk¨ AR©‡bi gva¨‡g 
cÖvwZôvwbK D‡Ïk¨ AR©b mnR nq|  

 
wm‡÷g Z‡Ë¡i mgv‡jvPbv  
Criticism of System Theory 

wm‡÷g gZev‡`i A‡bK fvj w`K i‡q‡Q| Z‡e Gi wKQz mgv‡jvPbvI i‡q‡Q| wb‡P wm‡÷g gZev‡`i 
mgv‡jvPbv¸‡jv D‡jøL Kiv n‡jvt  

1. RwUj c×wZ (Complex System)t wm‡÷g gZev` GKwU RwUj c×wZ Ges e„n`vqZb cÖwZôv‡b GB c×wZ 
cÖ‡qvM Kiv Av‡iv †ewk RwUj| †Kbbv, e„n`vqZb cÖwZôv‡b Ggwb‡ZB A‡bK †ewk wefvM-DcwefvM _v‡K, 
†m¸‡jvi g‡a¨ mgšq̂ mvab Kiv KwVb| Avevi hw` wewfbœ Z‡_¨i mwbœ‡ek NUv‡Z nq, Zvn‡j Zv RwUjZv‡K 
Av‡iv evwo‡q †`q|  

2. wbR¯̂ we‡ePbv (Self Consideration)t wm‡÷g gZev‡` wb‡Ri eyw× I we‡ePbvi Ici wfwË K‡i msM„nxZ 
Z‡_¨i mgšq̂ mvab Kiv nq| weÁvbm¤§Z †Kv‡bv cÖwµqv ev c×wZ GLv‡b AbymiY Kiv nq bv| G‡Z 
cÖwZôv‡bi jÿ¨ AR©b A‡bK †ÿ‡ÎB evavMÖ ’̄ n‡Z cv‡i|  

3. wbf©ikxjZv (Dependency)t GB gZev‡` wewfbœ wefvM Ges Dcwefv‡Mi Dcv`vbmg~‡ni g‡a¨ cvi¯úwiK 
wbf©ikxjZvi K_v ejv n‡q‡Q| wKš‘ Dcv`vbmg~‡ni wbf©iZvi gvÎv cwigv‡ci Rb¨ †Kv‡bv Dcvq m¤ú‡K© aviYv 
†`qv nqwb|  
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4. mve©RbxbZv (Universality)t wm‡÷‡gi wewfbœ Dc-wm‡÷‡gi Dcv`vbmg~‡ni g‡a¨ cv_©K¨ _v‡K| G‡Z wewfbœ 
Dc-wm‡÷‡gi g‡a¨ mve©Rbxb †Kv‡bv wbf©ikxjZv ’̄vcb Kiv m¤¢e nq bv|  

5. AvPiYMZ aviYv (Behavioural Concept)tcwigvYMZ wm‡÷g gZev` KvR Ki‡Z cv‡i bv| KviY Kgx© I 
e¨e ’̄vcK‡`i AvPiY MvwYwZKfv‡e cwigvc Kiv hvq bv| wKš‘ e¨e ’̄vcbvi †ÿ‡Î Kgx© Ges e¨e ’̄vcbv DfqB 
¸iæZ¡c~Y© Dcv`vb|  

6. eR©b Kiv (Ignor)t wm‡÷g gZev‡` GKwU wbw ©̀ó welqe ‘̄i cÖ‡qvRb Abycv‡Z msM„nxZ Z_¨ MÖnY ev eR©b Kiv 
nq| wbw ©̀ó Kv‡Ri mv‡_ m¤úK©wenxb Z‡_¨i ˆewkó¨ Ab¨ †Kv‡bv Kv‡R mnvqZv Ki‡Z cv‡i hv cÖwZôv‡bi Rb¨ 
fvj bvI n‡Z cv‡i|  

wm‡÷g Z‡Ë¡i fv‡jv w`K  
Merits of Systems Theory 

wm‡÷g ZË¡ ev gZev` AvaywbK mvsMVwbK gZev‡`i GKwU ¸iæZ¡c~Y© ZË¡ ev gZev`| G gZev` ev Z‡Ë¡i cÖe³viv 
wewfbœ As‡ki mgwšẐ wPšÍvfvebvi Ici ¸iæZ¡v‡ivc K‡i _v‡Kb| wb‡¤œ wm‡÷g Z‡Ë¡i fvj w`K¸‡jv Dc ’̄vcb Kiv 
n‡jvt   

1. Drmvn`vb (To Motivate)t wm‡÷g ZË¡ Abyhvqx msMVb Ges evwn¨K cwi‡e‡ki g‡a¨ AvšÍtwµqv m¤ú~Y© Kiv 
nq| d‡j e¨e ’̄vcbv I Kgx©e„›` Kvh©m¤úv`‡b DrmvwnZ nq| 

2. D‡Ï‡k¨i Ici Av‡jvKcvZ (Highlight on Objectives)t G Z‡Ë¡ mvgwqKfv‡e wm‡÷‡gi D‡Ï‡k¨i Ici 
Av‡jvKcvZ K‡i d‡j mKj As‡ki D‡Ïk¨ AR©b m¤¢e nq| 

3. mgšq̂ mvab (Coordination)t wm‡÷g Z‡Ë¡ msMVb‡K GKwU †mU wn‡m‡e we‡ePbv K‡i wewfbœ Í̄‡ii g‡a¨ 
mgšq̂mva‡bi Ici ¸iæZ¡v‡ivc Kiv n‡q‡Q| d‡j mvsMVwbK Kvh©µg myôzfv‡e m¤úv`b Kiv m¤¢eci nq|  

4. mvsMVwbK Dbœqb (Organizational Development)t wm‡÷g Z‡Ë¡ mvsMVwbK KvVv‡gv Dbœq‡bi Ici 
¸iæZ¡v‡ivc Kiv n‡q‡Q| G †ÿ‡Î KZ…©‡Z¡i aib, †hvMv‡hvM I Kvh© cÖev‡ni Ici ¸iæZ¡ †`qv nq| G‡Z mn‡R 
mvsMVwbK bKkv cÖYqb m¤¢e nq| 

5. AvšÍtkv ¿̄ welqK Ávb AvniY (To Gather Knowledge from Different Subjects)t wm‡÷g ZË¡ AvaywbK 
gZev‡`i Ávb AR©‡bi eûwea kvLv n‡Z Z_¨ I AwfÁZv jvf K‡i| ZvQvov mgvRweÁvb, `k©b, g‡bvweÁvb, 
A_©bxwZ, cwimsL¨vb BZ¨vw` welq wm‡÷g gZev‡` hy³ Kiv nq| d‡j G ZË¡ cÖ‡qvM K‡i AvšÍtkv ¿̄ welqK 
Ávb AR©b Kiv m¤¢eci nq| 

6. mg„w× AR©b (Achieving Riches)t G Z‡Ë¡ aviYv Kiv nq msMVb GKwU Dchy³ wm‡÷g| ZvB msMV‡bi 
mvwe©Kfv‡e mgm¨v mgvavb K‡i mg„w× AR©b Kiv m¤¢eci nq| 

7. Dchy³ mgvavb (Proper Solution)t wm‡÷g Z‡Ë¡ AvšÍtwe‡klÁ `j e¨envi K‡i M‡elYvi gva¨‡g Kvh©Ki 
c×wZ D™¢ve‡bi K_v ejv n‡q‡Q| d‡j msMV‡bi †h‡Kv‡bv mgm¨vi Dchy³ mgvavb †`qv Ges jÿ¨ AR©b Kiv 
m¤¢eci nq|  

Dch©y³ Av‡jvPbv †_‡K ejv hvq †h, mdjZv AR©‡bi Rb¨ msMVb‡K wm‡÷g wn‡m‡e we‡ePbv Ki‡Z n‡e| ZvB 
¯úóZ ejv hvq, mvsMVwbK mdjZv AR©‡b wm‡÷g Z‡Ë¡i g~j¨evb Ae`vb i‡q‡Q|  

e¨e ’̄vcbv Dbœq‡b wm‡÷g weÁvbx‡`i Ae`vb  
Contribution of System Scientists in the Development of Management 

wm‡÷g weÁvbx‡`i e¨e ’̄vcbvi Dbœq‡b ¸iæZ¡c~Y© Ae`vb i‡q‡Q| wm‡÷g weÁvbxMY msL¨vZ¥K †KŠk‡ji Dbœqb 
K‡ib| e¨e ’̄vcbvi ÁvbPP©vq wgkÖ `‡ji e¨envi Ges Kg©Kv‡Ð M‡elYvi gva¨‡g mgvavb weÁvbx‡`i me‡P‡q 
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D‡jøL‡hvM¨ Ae`vb| 312 wLª. hLb †ivgvb AvµgY cÖwZnZ Kivi Rb¨ AvwK©wgwWm‡K `vwqZ¡ †`qv nq ZLb †_‡K 
msL¨vZ¥K †KŠkj cÖ‡qv‡Mi cÖqvm cÖ_g jÿ¨ Kiv hvq| e¨e ’̄vcbvi †ÿ‡Î GwU cÖ_‡g cÖ‡qvM K‡ib Gd.WweøD 
†Uji| 1917 wLª÷v‡ã †Wwbm MwYZkv ¿̄we` G. †K Avijs wewfbœ KvwiMwi mgm¨v mgvav‡b msL¨vZ¥K †KŠkj cÖ‡qvM 
K‡ib| gRy` gvj wbqš¿‡Yi Rb¨ Gd WweøD n¨vwim A_©‰bwZK cwigvY AvqZb g‡Wj e¨vL¨v K‡ib| mvgwiK †ÿ‡Î 
Kg©KvÐ M‡elYvi cÖ_g mvdj¨RbK e¨envi cÖ_g wek̂hy‡×i mgq jÿ¨ Kiv hvq| Gd WweøD j¨v‡K÷vi mgxKiY 
cÖ̀ vb K‡ib hv hy× †ÿ‡Î hy× R‡qi †KŠkj eY©bv K‡i| Ugvm Avjfv GwWmb hy³iv‡óªi Rb¨ mve‡gwib we‡ivax bqv 
†KŠkj Dbœqb K‡ib|  
 

hvB †nvK, A‡bK we‡klÁ I weÁvbxMY wewfbœ †ÿ‡Î Ae`vb iv‡Lb| wb‡P wm‡÷g weÁvbx‡`i Ae`vb mvims‡ÿct  
‡KŠkj Ae`vbKvix cÖ‡qvM‡ÿÎ 

1. wm×všÍ ZË¡ 

Avi. Gg. d«j, WweøD. GWIqvW©m, 
wm. AvB. evb©vW©, wm. wnP, †R 
G¨v‡iv, wm. WweøD, PvP©g¨vb, GBP. 
G. mvBgb, Gb I‡qbvi| 

cÖwZôv‡bi D‡Ïk¨ wba©viY, AvšÍte¨w³K Ø›Ø 
Ges AvšÍtwµqv g~j¨vqb, Kvh© m¤úv`b g~j¨vqb 
wnmve, msMVb we‡kølY BZ¨vw` †ÿ‡Î wm×všÍ 
Z‡Ë¡i cÖ‡qvM Kiv n‡q _v‡K| 

2. cixÿvg~jK bKkv 
Avi. G. wdkvi, WweøD. wR. 
†KvPivb, wR. Gg KKm, Gm. wR. 
†dbWvj| 

cixÿvg~jK bKkv †KŠkj cÖ‡qvM †h‡Kv‡bv 
fwel¨r g‡Wj ˆZwi Kivi †gŠj Dcv`vb| 

3. µxov ZË¡ 
†R. fb wbDg¨vb, gi‡Mb÷vb©, 
Gg. ïwiK 

cÖwZ‡hvwMZvg~jK evRv‡i mgq I g~j¨ wba©viY, 
mvgwiK †÷ª‡UwR| 

4. Z_¨ msµvšÍ ZË¡ 
wm. k¨vbb, Gm †Mvìg¨vb, WweøD 
DBevi| 

Z_¨ cÖwµqvRvZKiY bKkv msMVb we‡kølY, 
evRvi M‡elYvq weÁvc‡bi Kvh©KvwiZv| 

5. gRyZ gvj wbqš¿Y 
Gd. WweøD. n¨vwem, wU. WweøD. 
†nvBwUb, Gd g¨vwM †K. †R. 
A¨v‡iv, wU. n¨vwem| 

wgZe¨qx µq cwigvY Ges gRy` gvj wbqš¿Y| 

6. bgybvqb ZË¡ 
WweøD. B. †Wwgs, AvBP. Gd. 
RR, GBP. wR. iwgM| 

¸YMZ gvb wbqš¿Y, mnR e¨q wnmveiÿY I 
wnmve wbixÿv, evRvi M‡e‡lYvq fvM¨ c‡Y¨i 
Rwic Ges Drcv`b hvPvB| 

7. AbyKiY ZË¡ 
wm. †R Ugvm, WweøD. Gj. wWgvi, 
Avi. B. wRgvig¨vb| 

e¨e ’̄vcbv wek̂ Í̄Zv g~j¨vqb, jvf cwiKíbv, 
mieivn e¨emvq| 

8. cwimsL¨vb wm×všÍ ZË¡ 
G. Iqvì©, B. wm. gwjbv, I. Gj. 
RvwWm, Ieøy¨ G wk‡qvnv›U©| 

m¤¢ve¨Zv g‡Wj cwigvc‡Ki wnmve| 

9. cÖZxKx hyw³we`¨v 
BR. eyj, G. Gb †nvqvBU‡nW, we. 
iv‡mj 

PµvKvi (Circuit) bKkv, AvBbvbyM Abygvb 
†hgb- Pzw³i msMwZ cixÿv| 

10. m¤¢ve¨ ZË¡ 
Avi. G. wdkvi, wU. wm. d«vB, 
WweøD †djvi, GBP µ¨vgvi 

m¤¢ve¨Zv ZË¡ mKj cÖ‡qvM †ÿ‡Î cÖ‡hvR¨| 

11. A‡cÿvgq ZË¡ 
Avi. G. wdkvi, wU. wm. d«vB, 
WweøD †djvi, GBP µ¨vgvi 

gRyZ gvj wbqš¿Y, UªvwdK wbqš¿K, †Uwj‡dvb 
ZvievZ©v e¨e ’̄v, wK¬wb‡K †ivwMi ZvwjKv cÖYqb, 
†eZvi †hvMv‡hvM BZ¨vw`| 

 
Dch©y³ Av‡jvPbv †_‡K ejv hvq †h, msL¨vZ¥K †KŠkj, mvgwqK †ÿ‡Î A‡K‡Rv hš¿cvwZ ’̄vcbmn wewfbœ 
e¨e ’̄vcbvi Dbœq‡b wm‡÷g weÁvc‡bi Ae`vb ¸iæZ¡c~Y©|  
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wkÿv_©xi KvR t wkÿv_x©MY msL¨vZ¥K ev cwigvYMZ gZev` I wm‡÷g gZev` m¤ú‡K© LvZvq eY©bv Ki‡eb| 
  

 mvims‡ÿc 

e¨e ’̄vcbv wm×všÍ MÖnY cÖwµqvi cwigvYMZ ev MwYZ welqvw` AwZ cyivZb| †mbvevwnbx cÖkvm‡b GwUi e¨envi 
`xN©w`‡bi| cÖ_g I wØZxq wek̂hy‡× Kvh© M‡elYvq GwU (Operation Research) e¨eüZ nq| wKš‘ e¨emvq ev 
e¨e ’̄vcbvi †ÿ‡Î Gi e¨envi LyeB mv¤úªwZK| e¨emv‡qi †ÿ‡Î GwU wØZxq wek̂hy‡×i ci e¨eüZ nq| GwU‡K 
MvwYwZK gZev`, Kvh© MÖn‡Yi †ÿ‡Î cwigvYMZ †KŠkj Ges MvwYwZK MYbv c×wZ e¨envi Kiv hvq| A_©vr 
e¨e ’̄vcbvi †ÿ‡Î MvwYwZK cÖwµqv, aviYv, mvs‡KwZK wPý, g‡Wj BZ¨vw` e¨envi Kiv hvq| msL¨vZ¥K gZev‡`i 
A‡bK¸‡jv ˆewkó¨ Av‡Q| †hgb- 1. m~‡Îi mvnv‡h¨ cÖKvk 2.Kw¤úDUv‡ii e¨envi 3. jÿ¨vR©b 4. g‡Wj 5. 
mvgÄm¨|  msL¨vZ¥K Z‡Ë¡i myweavi cvkvcvwk A‡bK mxgve×ZvI i‡q‡Q| †hgb- 1. Ø›Ø MÖnY‡hvM¨Zvi Afve 2. 
msL¨vZ¥K we‡kølY 3. e¨q e„w× 4. Abygvbwbf©i 4. g‡bvweÁvwbK welq| msL¨vZ¥K gZev` n‡jv Ggb GKwU 
ˆeÁvwbK c×wZ hvi gva¨‡g e¨e ’̄vcbvi wewfbœ ch©v‡q MvwYwZK Kjv‡KŠkj cÖ‡qvM K‡i mgm¨vi mgvavb Kiv 
hvq| ˆeÁvwbK c×wZ‡Z mwVK Z_¨ I DcvË msMÖnc~e©K Kvh©µg cwiPvjbv Ki‡Z nq| †hmKj †ÿ‡Î Z_¨ 
cvIqv hvq bv, †mme †ÿ‡Î wm×všÍ MÖn‡Yi Rb¨ msL¨vZ¥K ZË¡ ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| G‡ÿ‡Î KwZcq avc 
i‡q‡Q, †hgb- mgm¨v m¤ú‡K© aviYv, mgm¨v msÁvwqZ Kiv, Dchy³ g‡Wj Dbœqb, Z_¨msMÖn, Z_¨ we‡kølY, 
Kvh©‡ÿ‡Î cÖ‡qvM| wm‡÷g (system) kãwUi A‡bK A_© Av‡Q, †hgbt AvZ¥wbf©ikxj †mU, cvi¯úwiK wµqvkxj 
Dcv`vb, KZ¸‡jv BDwb‡Ui mgwó hv Ggbfv‡e mgwšẐ Ges mvsMVwbK KvVv‡gv ˆZwi K‡i hv‡`i Drcv`b 
¯̂vaxbfv‡e KvR K‡i Ggb BDwb‡Ui †P‡q AwaK| G gZev` Abyhvqx e¨e¯’vcbv me©̀ v †Póv K‡i GKwU msMwVZ 
D‡Ïk¨c~Y© Ges ci¯úi wewfbœ Ask m¤ŵjZ GKwU msMVb ˆZwi Ki‡Z| wewfbœ Ask Avjv`vfv‡e KvR Ki‡e bv, 
eis GKwÎZfv‡e KvR Ki‡e| wm‡÷g G¨v‡cªvP Abymi‡Yi gva¨‡g e¨e ’̄vcKMY GKwU cÖwZôvb‡K mvwe©Kfv‡e 
†`Lvi my‡hvM cvq| msMVb n‡jv e„nr wm‡÷‡gi Ask| †hgbt msMVb wkí cÖwZôv‡b evm K‡i, A_©‰bwZK 
wm‡÷‡g †_‡K KvR K‡i Ges mgv‡R GwU PvwjZ nq| Gfv‡e cÖwZôvb KuvPvgvj MÖnY K‡i cÖwµqvKiY K‡i Ges 
mgv‡Ri wbKU Zv ißvbx K‡i ev wewµ K‡i| S. P Robbins I Coulter e‡jb, Òwm‡÷g n‡jv AvšÍtm¤úwK©Z I 
AšÍtwbf©ikxj As‡ki mgwó Ggbfv‡e mvRv‡bv nq, hv GKwU m¤ú~Y© cÖwµqv ˆZwi K‡i| wm‡÷g ỳB ai‡bi| 
†hgb- (i) AvewiZ wm‡÷g  I (ii) †Lvjv wm‡÷g (i) AvewiZ wm‡÷gt AvewiZ wm‡÷g n‡jv Ggb wm‡÷g n‡jv 
Ggb wm‡÷g hv cwi‡ek Øviv cÖfvweZ nq bv Ges cvi¯úwiK wµqvkxj bq| (ii) †Lvjv wm‡÷gt †Lvjv wm‡÷g 
AvewiZ wm‡÷‡gi  wecixZ| GwU cwi‡ek Øviv cÖfvweZ nq Ges cvi¯úwiK wµqvkxj| cÖwZwU msMVbB GKwU 
wm‡÷g| GKwU cÖwZôv‡b A‡bK¸‡jv mve-wm‡÷g _vK‡Z cv‡i, †hgb- 1. jÿ¨ I g~j¨‡eva Dc-wm‡÷g 2. 
gb Í̄vwË¡K Dc-wm‡÷g 3. mvgvwRK Dc-wm‡÷g 4. KvVv‡gvMZ Dc-wm‡÷g 5. KvwiMwi Dc-wm‡÷g 6. 
e¨e ’̄vcKxq Dc-wm‡÷g 7. ÿgZv Dc-wm‡÷g 8. Kg© Dc-wm‡÷g 9. evwn¨K B›Uvi‡dm Dc-wm‡÷g 10. Kgx© 
Dc-wm‡÷g 11. msiÿY Dc-wm‡÷g 12. Awf‡hvRb Dc-wm‡÷g| 
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mv‡cÿZv ZË¡, e¨e¯’vcbv ZË¡ R½j 
- 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb-  
• mv‡cÿZv ZË¡ m¤ú‡K© Rvb‡Z cvi‡eb|  
• e¨e ’̄vcbv ZË¡ R½j eY©bv Ki‡Z cvi‡eb|  

 
cwiw ’̄wZ ev weKí A¨v‡cÖvP/mv‡cÿZv ZË¡  
Contingency or Situation Approach 

cwiw ’̄wZ ev weKí ej‡Z eySvq cÖ‡qvRbvbyhvqx weKí Kvh©mg~n MÖnY Kiv| e¨e ’̄vcbvi †ÿ‡Î cwiw ’̄wZg~jK ev weKí 
Gi A_© n‡jv mKj cwiw ’̄wZ‡K †gvKvwejv Kivi Rb¨ †Kv‡bv GKK c×wZB djcÖm~ bq Ges e¨e ’̄vcKMY G †ÿ‡Î 
Kvh© m¤úv`‡b †h‡Kv‡bv cš’v e¨env‡ii Rb¨ ¯̂vaxb nb| G gZev` Abymv‡i e¨e ’̄vcbvq MZvbyMwZK bxwZ cÖ‡qvM 
†_‡K AvaywbK avivq cwiw ’̄wZ †gvKvwejvq Ach©vß e‡j g‡b K‡ib| cwiw¯’wZ A¨v‡cÖvP cÖeZ©bKvix‡`i g~j aviYv 
n‡jv cÖwZôv‡bi cÖhyw³i cÖK…wZ, cÖwZôv‡bi AvKvi, AvBbMZ e¨e ’̄v, evRv‡ii ˆewkó¨ Ges Ab¨vb¨ Dcv`vb hv 
cÖwZôv‡bi my‡hvM myweav cÖvwß‡Z Amyweavi m„wó K‡i, G¸‡jv‡K mvsMVwbK KvVv‡gvi mv‡_ msMwZweavb Ki‡Z n‡e|  

Kast Ges Rosenweig Gi g‡Z, Òmv‡cÿZv gZev` wewfbœ mve-wm‡÷‡gi ga¨Kvi AvšÍtm¤úK© msMVb I 
cvwicvwk̂©KZv K‡i Ges we‡kl Dcv`vb¸‡jvi ga¨Kvi m¤ú‡K©i c¨vUvb© eY©bv K‡i _v‡K| GwU msMV‡bi wewfbœgyLx 
cªK…wZi Ici ¸iæZ¡v‡ivc K‡i Ges we‡kl cwiw ’̄wZ I ˆewPÎ¨Ki cvwicvwk̂©KZvi msMVb Kxfv‡e cwiPvwjZ nq, Zv 
e¨vL¨v K‡i|Ó 

F. Luthans Gi g‡Z, Ò‡h aviYv Abyhvqx mwVK e¨e ’̄vcKxq Kvh©µg †Kv‡bv e¨emvi wbw ©̀ó mywePv‡ii Ici K‡i 
Zv‡K cwiw ’̄wZ †cÖwÿZ ZË¡ e‡j|Ó 

Bove I Zuvi mn‡hvMx‡`i gšÍe¨ n‡jv, Òcwiw ’̄wZwbf©i gZev` n‡jv e¨e ’̄vcbv Ggb GKwU gZev` ev msMV‡bi 
mywbw ©̀ó cwiw ’̄wZ‡Z e¨e ’̄vcKxq Kjv‡KŠkj MÖn‡Yi †Rvi †`q| Ó 

Rb IWIqvW© (John Woodward) n‡jb cÖ_g e¨w³ whwb e¨e ’̄vcbvq cwiw ’̄wZ ev weKí A¨v‡cÖvP cÖeZ©b K‡ib| 
1958 mv‡j wZwb ( ¿̄x) Zuvi M‡elYvcÎ ÒcÖhyw³ I msMVbÓ (Technology & Organization) cÖKvk K‡ib hv G 
A¨v‡cÖv‡Pi g~j Dcv`¨ wn‡m‡e cwiMwYZ| Ab¨vb¨ weL¨vZ Ae`vbKvixMY n‡jb wR,Gg,‡÷jKvi (G. M. Stalker), 
cj j‡iÝ (Paul Lawrence), †Rgm wW, _¤úgb (James D. Thomson) cÖgyL| cwiw ’̄wZ ev weKí A¨v‡cÖvPwU 
eZ©gvb mg‡q msMV‡bi msKU †gvKvwejvi me‡P‡q kw³kvjx nvwZqvi| cwi‡k‡l ejv hvq †h, e¨e ’̄vcbv n‡jv Ggb 
GKwU mvgvwRK weÁvb hvi eûgyLx k„sLjv i‡q‡Q| GwU eq‡mi w`K †_‡K †QvU ev †hŠebcÖvß| eûgyLx k„sLjvi 
†ÿÎ¸‡jv A_©bxwZ, ivóªweÁvb, RbcÖkvmb, mgvRweÁvb, g‡bvweÁvb, b„-weÁvb cÖf…wZ| e¨e ’̄vcbvi A¨v‡cÖvP¸‡jv 
wewfbœ cwiw ’̄wZ‡Z h_v‡hvM¨ g‡b n‡jI e¨e ’̄vcbvi g~j ZË¡¸‡jv GKB iKg|  

Dch©y³ Av‡jvPbv †_‡K ejv hvq †h, †Kv‡bv e¨e ’̄vcbvi wewfbœ Dcv`vb I †KŠk‡ji mvgÄm¨c~Y© e¨env‡ii AwaK 
Kvh©Kix djvdj wbY©‡qi cÖwµqv‡K mv‡cÿZv ZË¡ e‡j|  
 
mv‡cÿZv ZË¡ ev cwiw ’̄wZ wbf©i Z‡Ë¡i BwZnvm  
History of Development of Contingency Theory 

AvaywbK e¨e ’̄vcbvi ZË¡̧ ‡jvi g‡a¨ cwiw ’̄wZ wbf©i ZË¡ m‡e©vËg| G Z‡Ë¡i g~j cÖwZcv`¨ welq n‡jv D‡Ïk¨ 
AR©‡bi wbwg‡Ë cwiw ’̄wZ Abyhvqx e¨e ’̄vcKxq Kvh©vewj m¤úv`‡bi Rb¨ wm×všÍ MÖnY Kiv| G Z‡Ë¡i Dbœq‡b Joan 

cvV-4.5 
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Wood Word, Fred Fiedler, Burns and Stalker, Herche Blunchard Model, Lawrence and Lorseh cÖgyL e¨w³ 
¸iæZ¡c~Y© Ae`vb †i‡L‡Qb| wb‡¤œ G Z‡Ë¡i Dbœq‡bi BwZnvm Av‡jvPbv Kiv n‡jvt  
 

1.   ‡Rvqvb DWIqvW© (Joan Wood Word)t mv‡cÿZv gZev‡`i Dbœq‡b †Rvqvb DWIqvW© ¸iæZ¡c~Y© Ae`vb 
†i‡L‡Qb| 1960 mv‡j cÖ_gw`‡K †Rvqvb DWIqvW© `wÿY Bsj¨v‡Ûi cÖvq GKkZ Drcv`bKvix dv‡g©i M‡elYv I 
Dbœqb K‡g© †bZ…Z¡ †`b| G M‡elYv `j H msMV‡bi Drcv`bkxjZv, Kvh©m¤úv`‡bi cÖwµqv, A_©vq‡bi Drm, 
msMV‡bi BwZnvm BZ¨vw` wel‡q Z_¨ DcvË msMÖn K‡i| wZwb Z_¨ DcvË we‡kølY K‡i †`L‡jb G ỳwU Dcv`v‡bi 
g‡a¨ †Kv‡bv cv_©K¨ †bB| GRb¨ wZwb mvsMVwbK KvVv‡gvi g‡a¨ Giƒc cv_©K¨ †LuvRvi †Póv K‡ib| M‡elYv †k‡l 
wZwb msMVb¸‡jv‡K KvwiMwi I AvaywbK cÖhyw³ e¨env‡ii wfwË‡Z †kÖwYwefv‡Mi Ici †Rvi †`b| †Rvqvb DWIqvW© 
D™¢vweZ cÖhyw³wU wZbwU †gŠwjK aviYvi Ici cÖwZwôZ hv wb¤œiƒct  
 

K. GKK e¨vP c×wZt hw` †µZvi digv‡qk Abyhvqx msMV‡b cY¨ ª̀e¨ Drcv`b I mieivn K‡i †m¸‡jv wZwb G 
†kÖwY‡Z AšÍf©y³ K‡ib| †hgb- `wR©i †`vKvb ev QvcvLvbv| 
 

L. AwaK Drcv`b cÖhyw³t ÿz ª̀ ÿz ª̀ wewfbœ hš¿vsk GKÎxKi‡Yi gva¨‡g †hme msMVb eo ai‡bi cY¨ ª̀e¨ Drcv`b 
K‡i Zv‡`i‡K wZwb G †kÖwYi AšÍf©y³ K‡i‡Qb| †hgb- gUi Mvwo wbg©vY wkí|  
 

M. avivevwnK cÖwµqv cÖhyw³t GKwU ª̀e¨ Drcv`b †hLv‡b avivevwnK c×wZ AbymiY Ki‡Z nq Zv‡`i wZwb G  
†kÖwYi AšÍf©y³ K‡i‡Qb| †hgb- †Zj †kvabvMvi ivmvqwbK KviLvbv| 
 

2. ‡dªW wdWjvit †d«W wdWjv‡ii †bZ…‡Z¡ mv‡cÿZv Z‡Ë¡i e¨vcK cwieZ©b mvwaZ nq| G Z‡Ë¡i wZbwU PjK ev 
welq we‡kl ¸iæZ¡ enb K‡i| †hgb- †bZvKgx©i m¤úK©, Kvh©  KvVv‡gv Ges m¤ú„³ ÿgZv| wdWjvi Gi g‡Z, G 
wZbwU cwiw ’̄wZ ÁvZ wel‡qi Ici wbf©i K‡i wm×všÍ M„nxZ nq|  
 

3. evb©m Ges ÷jKvi (Burns and Stalker)t evb©m I ÷jKvi cwiPvwjZ M‡elYvi wfwË‡Z wkí msMV‡bi 
e¨e ’̄vcbv Kvh©m¤úv`‡bi Rb¨ GKwU c¨vUvb© ev KvVv‡gv D™¢veb K‡ib| msMV‡bi D‡Ïk¨ AR©‡bi Rb¨ cwiw ’̄wZ 
Abyhvqx wZwb ỳÕai‡bi KvVv‡gvi K_v D‡jøL K‡i‡Qb hv wb‡¤œ Av‡jvPbv Kiv n‡jvt  
 

K. Adaptive Organic KvVv‡gvt G KvVv‡gv AwaKZi bgbxq I wbf©ikxj hv cieZx© cwiw ’̄wZ‡Z ev cÖwZK‚j 
cwiw ’̄wZ‡Z e¨envi K‡i mydj cvIqv hvq|  
L.  Stable Mechanistic KvVv‡gvt  hvwš¿K KvVv‡gv Abgbxq KvVv‡gv| G KvVv‡gvwU mvaviY cwi‡ek e¨envi K‡i 
mydj AR©b Kiv hvq|  
 

4. nviwm eø̈ vÂvW© g‡Wjt nve©m I eø̈ vÂv‡W©i †bZ…‡Z¡ mv‡cÿZv Z‡Ë¡i Dbœqb N‡U aib‡K Pvifv‡M fvM Kiv 
n‡q‡Q| Zviv ỳwU †bZ…‡Z¡i  g‡Wj D™¢veb K‡i‡Qb| wÎgyLx †bZvi djcÖ`Z g‡Wj Ges cwiw ’̄wZwfwËK †bZ…Z¡ 
g‡Wj| Zv‡`i g‡Z, †bZ…Z¡ djcÖm~Zv wZbwU wel‡qi Ici wbf©i †bZv Abymvix Ges cwiw ’̄wZ m¤̂Übxq Ae ’̄vewj| 
†bZv wn‡m‡e mdjZv AR©‡bi Rb¨ Aek¨B AvPiYMZ I cwi‡ek m¤̂wK©Z Pj‡Ki Ici ¸iæZ¡v‡ivc Kiv Avek¨K|  
 

5. j‡iÝ Ges jP© (Lawrance and Lorasch)t j‡iÝ Ges jP© Zv‡`i Studies in Organization MÖ‡š’ msMV‡bi 
Kvh©vewji Ici Af¨šÍixY I evwn¨K cwi‡ek ¸iæZ¡v‡ivc cÖfv‡ei K_v D‡jøL K‡i‡Qb| Zviv g‡b K‡ib, D‡Ïk¨ 
AR©‡bi Rb¨ msMV‡bi Af¨šÍixY kw³ I ỳe©jZv Ges evwn¨K my‡hvM-myweav I ûgwK g~j¨vqb K‡i D‡Ïk¨ AR©‡bi 
c‡_ AMÖmi nIqv DwPZ|  
 

Dch©y³ e¨w³iv QvovI mv‡cÿZv gZev` Dbœq‡b Av‡iv A‡bK e¨w³eM© ¸iæZ¡c~Y© Ae`vb †i‡L‡Qb| G‡`i g‡a¨ 
D‡jøL‡hvM¨ Gd. WweøD. d¬vB, ivgvavi wmsn cÖgyL|  
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cwiw ’̄wZwfwËK Z‡Ë¡i ˆewkó¨  
Characterstics of Contingency Theory 

cwiw ’̄wZi Ici e¨e ’̄vcbvi ¯̂iƒc wbf©ikxj e‡j Ab¨vb¨ gZev` n‡Z G Z‡Ë¡ wKQz ¯̂Zš¿ ˆewkó¨ ev AbywgZ kZ© 
i‡q‡Q| wb‡¤œ G Z‡Ë¡i ˆewkó¨ Av‡jvPbv Kiv n‡jvt 

1. ¯̂vaxb PjK (Independent Variable)t  G Z‡Ë¡i gZev` Abyhvqx cwi‡ekMZ Dcv`vb¸‡jv ¯̂vaxb PjK hv 
msMVb wbqš¿Y Ki‡Z e¨_©|  

2. Kvh©m¤úv`b (Work Solve)t e¨e ’̄vcbvi cwiKíbv, msMVb, wb‡ ©̀©kbv, †cÖlYv, †bZ…Z¡̀ vb, mgšq̂ mvab I 
wbqš¿Y Kvh©m¤úv`‡bi Rb¨ G gZev‡`i m‡e©vËg †Kv‡bv cš’v †bB| 

3. aviYv (Concept)t G gZev‡` mgm¨v mgvav‡bi †P‡q e¨e ’̄vcbvi Afxó jÿ¨ nIqv DwPZ msMV‡bi D‡Ï‡k¨i 
Rb¨ m¤¢ve¨ me cwiw ’̄wZi| 

4. wbf©ikxjZv (Dependency)t G gZev` Abyhvqx msMV‡bi Af¨šÍixY I evwn¨K Kvh©vewj fwel¨r wel‡q wm×všÍ 
MÖn‡Yi Ici cÖwZwôZ| 

5. `vwe c~iY (Solved Demand)t G gZev‡` msMV‡bi Kvh©vewji Ici evwn¨K cwi‡ek I cÖhyw³MZ we`¨v 
e¨vcK cÖfve we Í̄v‡ii `vwe`vi| 

6. KvVv‡gv cwieZ©b (Changing Sturcture)t G gZev` Abyhvqx ZvrÿwYKfv‡e mvsMVwbK KvVv‡gv Avg~j 
cwieZ©b Kiv m¤¢e bq| G‡Z cÖvwZôvwbK D‡Ïk¨ I jÿ¨ AR©b m¤¢e nq bv|  

Dch©y³ Av‡jvPbv †_‡K ejv hvq †h, e¨e ’̄vcbvi cwiw ’̄wZ gZev` ev ¯‹z‡ji Av‡jvwPZ ˆewkó¨¸‡jv cwijwÿZ n‡q 
_v‡K hv A‡bKvs‡k cwiw ’̄wZi Ici wbf©ikxj|  
 
cwiw ’̄wZ wbf©i Z‡Ë¡i mxgve×Zv  
Limitations of Contingency Theory 

mv‡cÿZv ZË¡ e¨e ’̄vcbv wekvi` M‡elK Ges civgk©̀ vZv‡`i AwfÁZvi wfwË‡Z DrcwË| msMV‡bi Ab¨vb¨ ZË¡ 
n‡Z wKQz ¯̂Zš¿ ˆewkó¨ _vKvq G gZev‡` †ek wKQz mxgve×Zv cwijwÿZ nq| wb‡¤œ G Z‡Ë¡i mxgve×Zv D‡jøL Kiv 
n‡jvt 

1. me©RbxbZv (Universal)t  G Z‡Ë¡ me©Rbxb bxwZi cwieZ©‡bi Kvh©m¤úv`‡bi †ÿ‡Î †Zgb †Kv‡bv my¯úó 
aviYv we‡ePbv Kiv nqwb| cÖwZôv‡bi Kgx©‡`i wewfbœ `‡ji mvgvwRK AšÍtwµqv m¤ú‡K© G Z‡Ë¡ Ávb w`K 
wb‡ ©̀kbv †`qv nqwb| d‡j GwU mgv‡jvwPZ n‡q‡Q|  

2. cwiKwíZ cwieZ©b (Planning Change)t G Z‡Ë¡ cwiKwíZ cwieZ©‡bi djvdj ¸iæZ¡ mnKv‡i we‡ePbv Kiv 
nqwb| cÖwZôv‡b Kgx©‡`i wewfbœ `‡ji mvgvwRK AvšÍtwµqv m¤ú‡K© G Z‡Ë¡ †Kv‡bv w`K-wb‡ ©̀kbv †`qv nqwb| 
Gi d‡j msMV‡bi Dbœqb evavMȪ Í nq|  

3. mvsMVwbK KvVv‡gv cwieZ©b (Change of Organization Structure)t mv‡cÿ ZË¡ Abyhvqx ZvrÿwYKfv‡e 
mvsMVwbK KvVv‡gv cwieZ©b m¤¢e bq| G‡Z msMV‡bi D‡Ïk¨vR©b e¨vnZ nq| KviY cwiewZ©Z cwiw ’̄wZ‡Z 
msMV‡bi KvVv‡gv cwieZ©b Ki‡Z nq|  

4. ¯̂vaxb PjK (Independent Variable)t G Z‡Ë¡ cwi‡ekMZ Dcv`vb¸‡jv‡K ¯̂vaxb PjK wn‡m‡e MY¨ Kiv 
nq| D³ ¯̂vaxb PjK¸‡jv msMV‡bi wbqš¿Y Ki‡Z cv‡i bv| Z‡e †Kv‡bv msMVb Zvi cwi‡e‡ki Ici wbqš¿Y 
cÖwZwôZ Ki‡Z mÿg nq|  

5. mve-wm‡÷g aviYv (Concept of Sub-system)t G Z‡Ë¡i ’̄vqx hvwš¿K mvsMVwbK wm‡÷‡gi wewfbœ Dc-
wm‡÷‡gi ga¨Kvi m¤úK© Ges Db¥y³ MÖnY‡hvM¨ mvsMVwbK wm‡÷‡gi wewfbœ Dc-wm‡÷‡gi ga¨Kvi m¤úK© 
eY©bvi g‡a¨ cv_©K¨ †`Lv‡bv n‡q‡Q hv M‡elYvq cÖgvwYZ nqwb| d‡j G ZË¡ mgv‡jvwPZ n‡q‡Q|  
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Dch©y³ Av‡jvPbv †_‡K ejv hvq †h, cwiw ’̄wZ †cÖwÿZ ev NUbv wbf©i Z‡Ë¡ Dc‡ivwjøwLZ mxgve×Zv¸‡jv i‡q‡Q| G 
ZË¡ GLb ch©šÍ cwic~Y©fv‡e weKwkZ nqwb| Z‡e avivevwnKfv‡e cixÿv wbixÿvi gva¨‡g cwi‡kvab I Dbœq‡bi 
e¨e ’̄v Ki‡Z cvi‡j GwU e¨e ’̄vcbv Dbœq‡b ¸iæZ¡c~Y© Ae`vb ivL‡Z mÿg n‡e|  
 

e¨e ’̄vcbv ZË¡ R½j  
The Management Theory Jungle 

‡mB cÖvPxbKvj †_‡KB, mgvRweÁvbx, g‡bvweÁvbx, A_©bxwZwe`, eûwPšÍvwe`, cwÛZ M‡elK e¨e ’̄vcbvi Dbœq‡b 
g~j¨evb Ae`vb iv‡Lb| Zviv wewfbœ mg‡q e¨e ’̄vcbvi wbR¯̂ „̀wófw½i cÖ‡qvM K‡i‡Qb| GmKj gbxlxiv 
e¨e ’̄vcbvi aviYv, Aa¨qb I c×wZI e¨e ’̄vcbv msµvšÍ Kjv‡KŠkj I e¨e ’̄vcbvi †ckv`vi cÖ‡qv‡Mi wPšÍv-fvebv 
K‡ib Ges wewfbœ aviYv e¨vL¨v Kivi †Póv K‡ib| ZvB msMVb¸‡jv‡Z wewfbœ gbxlx‡`i wPšÍvfvebv „̀wófw½ Ges 
e¨e ’̄vcbv A¨v‡cÖvP Gi cÖ‡qvM jÿ¨ Kiv hvq| cieZx©Kv‡j e¨e ’̄vcbv gZev‡`i gbxlx‡`i G mKj a¨vb-aviYv, 
†KŠkj, e¨e ’̄vcbv gZev` ev ¯‹zj wn‡m‡e cwiwPwZ jvf K‡i Ges Gi d‡j GKB wel‡q GKvwaK „̀wófw½ M‡o 
I‡V| G‡Z e¨e ’̄vcbv Aa¨qb I cÖ‡qvM c×wZ wb‡q wØav-Ø‡›Ø m„wó nq| AwaKš‘ gbxlx‡`i GB mKj „̀wófw½ I 
gZev` cÖ‡qvM K‡i me©‡ÿ‡Î mgvb djvdj cvIqv hvq bv| ZvB e¨e ’̄vcbvi ZË¡MZ mggm¨v Abyaveb K‡i 
mw¤§wjZ aviYv¸‡jv‡K e¨e ’̄vcbv wekvi` Harold Koontz e¨e ’̄vcbvi GB ZË¡ RwUjZv‡K e¨e ’̄vcbv ZË¡ R½j 
bv‡g AwfwnZ K‡i‡Qb| 

e¨e ’̄vcbv ZË¡ R½j m„wói KviYmg~n  
Causes of Creating Management Theory Jungle 

e¨e ’̄vcbvi ZË¡ R½j n‡jv e¨e ’̄vcbv wel‡q wewfbœ gbxlxi †`qv wfbœ wfbœ ZË¡ ev gZev‡`i mgvnvi| cÖ‡Z¨K 
we‡klÁB wb‡Ri gZvgZ‡K hyw³mn Dc ’̄vc‡bi †Póv K‡i‡Qb| wKš‘ †Kv‡bv gZev`B me© cwiw ’̄wZ‡Z GKB 
djvdj cÖ̀ vb K‡i bv| d‡j GKB djvdj cÖ̀ vb K‡i bv| d‡j GKB wel‡q GKvwaK „̀wófw½i cÖwZdjb N‡U‡Q| 
GB Ae ’̄vi †cÖwÿ‡Z n¨viì KzÄ e¨e ’̄vcbvi R½j m„wói 5wU KviY D‡jøL K‡i‡Qb|  
1. kã I A_©MZmsµvšÍ R½j (The Semantics Jungle)t e¨e ’̄vcbvq e¨eüZ k‡ãi A_© m¤ú‡K© wewfbœ 

gZ‡f` i‡q‡Q| D`vniY¯îƒc- Ôe¨e ’̄vcbvÕ kãwU‡K wewfbœ gbxlx wewfbœ „̀wó‡KvY †_‡K msÁvwqZ Kivi †Póv 
K‡i‡Qb| †KD †KD e¨e ’̄vcbv‡K KvR Av`v‡qi †KŠkj g‡b K‡ib| Avevi A‡b‡K e‡jb, Ôe¨e ’̄vcbv Avi 
wKQz bq eis GKwU mvgvwRK cÖwµqv gvÎ| Gme „̀wófw½i †cÖwÿ‡Z †`Lv hvq wewfbœ R‡bi „̀wófw½i h‡_ó 
cv_©K¨ i‡q‡Q| Gfv‡e m„wó n‡q‡Q R½‡ji|  

2. c~Y©v½Ávb wn‡m‡e e¨e ’̄vcbvi msÁvq cv_©K¨ (Difference in Definition of Managment as a Body of 

Knowledge)t e¨e ’̄vcbvi mivmwi weÁvb bv nIqvq Gi †Kv‡bv Av`k© msÁv ˆZwi nqwb| Avi e¨e ’̄vcbvi 
†Kv‡bv Av`k© msÁv bv _vKvq mevB ïay KvR Av`v‡qi †KŠkj g‡b  K‡ib| wKš‘ ev Í̄‡e e¨e ’̄vcbv k‡ãi mv‡_ 
Av‡iv A‡bK welq RwoZ| wKš‘ Zv ¯úó Kiv nqwb| G Kvi‡Y gZ‡f‡`i m„wó n‡q‡Q|     

3. bxwZgvjvi fzj †evSveywS (The Misunderstanding of the Principles)t e¨e ’̄vcbvi mbvZb wPšÍvwe`‡`i 
†h bxwZgvjv i‡q‡Q Zv bZzb wPšÍvwe`iv wKQz wKQz cÖZ¨vL¨vb K‡i‡Qb| Zuviv e¨e ’̄vcbvi bZzb bxwZgvjv cÖY‡qi 
†Póv K‡i‡Qb| e¨e ’̄vcbvi bZzb wPšÍvwe`‡`i bxwZgvjv cy‡iv‡bv‡`i mv‡_ wKQzUv cv_©K¨ _vK‡jI Zv m¤ú~Y© 
AMÖnY‡hvM¨ bq| myZivs fzj †evSveywSi Kvi‡YB e¨e ’̄vcbvi bxwZmg~n msnwZc~Y© n‡Z cv‡iwb| 

4. e¨e ’̄vcbv ZvwË¡K‡`i G‡K Ab¨‡K †evSvi AÿgZv ev Abxnv (Inablility of the Management Theorists 

to Understand Each Other)t †h‡nZz e¨e ’̄vcbv †Kv‡bv cÖZ¨ÿ weÁvb bq Ges GwU A‡bKvs‡k AvPiwYK 
weÁvb| ZvB gvby‡li AvPi‡Yi wfbœZvi KviY eyS‡Z cviv ev eyS‡Z bv PvIqvi Kvi‡Y AwaKvsk †ÿ‡Î 
e¨e ’̄vcbv R½j Z‡Ë¡i gbxlxMY G‡K A‡b¨i „̀wófw½ eyS‡Z cvi‡eb bv, GUv wVK bq| Avm‡j eyS‡Z bv  
PvIqvUvB G‡ÿ‡Î cÖavb welq|  
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DcwiD³ Av‡jvPbv †_‡K GwU cÖZxqgvb nq †h, e¨e ’̄vcbv wekvi`MY wewfbœ „̀wófw½‡Z e¨e ’̄vcbvi wewfbœ ZË¡ 
Dc ’̄vcb K‡i‡Qb| G‡Z e¨e ’̄vcbvi ZË¡̧ ‡jv ¯úó bv n‡q RwUj n‡q‡Q| Gfv‡eB e¨e ’̄vcbv ZË¡̧ ‡jv R½j m„wó 
K‡i‡Q| 

e¨e ’̄vcbv ZË¡ R½‡ji Acmvi‡Yi Dcvq  
Ways to Disentangle the Jungle/Remove the Jungle  

e¨e ’̄vcbv Dbœqq‡bi c‡_ Ab¨Zg evav n‡jv ZË¡ R½j| wewfbœ ci¯úi we‡ivax ËZ¡ D™¢ve‡bi Kvi‡Y wm×všÍ MÖn‡Y 
RwUjZv m„wó n‡”Q| GgZve ’̄vq e¨e ’̄vcbv Z‡Ë¡i R½j Acmvi‡Y ª̀æZ c`‡ÿc MÖnY Kiv Avek¨K| Aa¨vcK 
n¨viì KzÄ †h mKj mycvwik K‡i‡Qb Zv wb‡¤œ Dc ’̄vcb Kiv n‡jvt  

1. c~Y©v½Ávb wn‡m‡e msÁvwqZ Kiv cÖ‡qvRb (Need for Definition as Body of Knowledge)t e¨e ’̄vcbv 
wekvi`MY e¨e ’̄vcbv‡K wbR¯̂ „̀wófw½‡Z msÁvwqZ K‡i‡Qb, G Qvov e¨e ’̄vcbvi wekvi`MY wewfbœ kã ev c` 
e¨envi K‡i‡Qb hv gvby‡li g‡b wØav m„wó K‡i‡Q, G‡Z kãMZ R½j ev (Semantics) m„wó n‡q‡Q| G¸‡jv 
AcmvwiZ Ki‡Z n‡e| mK‡ji Rb¨ mnR nq Ggb msÁv cÖ̀ vb Ki‡Z n‡e| myZivs G e¨vcv‡i M‡elYvi 
cÖ‡qvRb|  

2. e¨e ’̄vcbv I Ab¨vb¨ Áv‡bi GKwÎZKiY(Integration of Management and Other Discipline)tÁv‡bi 
GKwU wbw ©̀ó kvLv wn‡m‡e e¨e ’̄vcbv‡K wPwýZ Kivi Rb¨ Dchy³ †ÿÎ wPwýZ Ki‡Z n‡e| G‡Z e¨e¯’vcbvi 
mv‡_ Ab¨vb¨ welq mgšq̂ K‡i e¨e ’̄vcbv R½j AcmviY Kiv cÖ‡qvRb| A_©vr hw` Dchy³ wn‡m‡e 
e¨e ’̄vcbv‡K wPwýZ Kiv hvq Zvn‡j GB mgm¨v ~̀i n‡e|  

3. e¨e ’̄vcbv c`mg~‡ni e¨vL¨v `vb (Classification of Management Semiotics)t e¨e ’̄vcbvi cÖ‡Z¨KwU c` ev 
gZvg‡Z GKwU me©Rbxb (Universal) Ges mvgÄm¨c~Y© (Uniform) e¨vL¨v _vKv cÖ‡qvRb, hv‡Z mK‡jB GKwU 
c`‡K GKB iKgfv‡e eyS‡Z mÿg n‡e| Gi Kv‡Ri Rb¨ †Kv‡bv Kwgkb MVb Kiv †h‡Z cv‡i| Giƒc 
Kwgk‡bi c‡ÿ c‡`i e¨vL¨v `vb Kiv mnR n‡e| e¨e ’̄vcbvq e¨eüZ cÖ‡Z¨KwU c‡`i mwVK e¨vL¨v cÖ‡qvRb|  

4. †gŠwjK welqmg~n cwi‡kvab I cixÿv (To Distill and Test Fundamentals)t cÖ‡Z¨KwU †gŠwjK welq 
Aek¨B cixÿ‡Yi gva¨‡g evQvB K‡i GwUi MÖnY‡hvM¨Zv wbwðZ Ki‡Z n‡e| e¨e ’̄vcbv AvPiY weÁvbm¤úwK©Z 
welq| ZvB weÁv‡bi g‡Zv Gi ˆeaZv me©Rbxbfv‡e m¤¢e bq, wKš‘ G mgm¨v A‡bKvs‡kB jvNe Kiv m¤¢e| 
cÖwZwU weÁvbB ch©vß wbixÿv wbixÿvi gva¨‡g Zv‡`i bxwZmg~‡ni ˆeaZv hvPvB K‡i _v‡K| †m wn‡m‡e 
e¨e ’̄vcbvvi bxwZmg~‡niI we‡kølY I cixÿv-wbixÿv †ewk ¸iæZ¡c~Y© Ges AwaK Kvg¨|  

5. cvi¯úwiK †evSvcov/HK¨ (Mutual Understanding of Each Others)t cyivZb c`exi mv‡_ bZzb c`wei 
e¨envi I gZvgZ Dc ’̄vcb Kiv nq| cvi¯úwiK eySvcovI H‡K¨i Afv‡e GwU mvsNwl©K iƒc aviYv K‡i| G 
Ae ’̄vq ch©vß cixÿv I wbixÿvi gva¨g welq¸‡jvi ˆeaZv hvPvB‡qi e¨e ’̄v Ki‡Z n‡e|  

Dch©y³ Av‡jvPbv †_‡K G wm×v‡šÍ †cuŠQv hvq †h, e¨e ’̄vcbv I Ab¨vb¨ wel‡qi Áv‡bi mgšq̂ mvab K‡i 
e¨e ’̄vcbv‡K c~Y©v½fv‡e msÁvwqZ Ki‡Z n‡e| Z‡eB e¨e ’̄vcbv ZË¡ R½j mgm¨v ~̀i n‡e|  

 
wkÿv_©xi KvR t wkÿv_x©MY mv‡cÿZv ZË¡ m¤ú‡K© LvZvq wjL‡eb|  
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 mvims‡ÿc 

cwiw ’̄wZ ev weKí ej‡Z eySvq cÖ‡qvRbvbyhvqx weKí Kvh©mg~n MÖnY Kiv| e¨e ’̄vcbvi †ÿ‡Î cwiw ’̄wZg~jK ev 
weKí Gi A_© n‡jv mKj cwiw ’̄wZ‡K †gvKvwejv Kivi Rb¨ †Kv‡bv GKK c×wZB djcÖm~ bq Ges e¨e ’̄vcKMY 
G †ÿ‡Î Kvh© m¤úv`‡b †h‡Kv‡bv cš’v e¨env‡ii Rb¨ ¯̂vaxb nb| G gZev` Abymv‡i e¨e ’̄vcbvq MZvbyMwZK 
bxwZ cÖ‡qvM †_‡K AvaywbK avivq cwiw¯’wZ †gvKvwejvq Ach©vß e‡j g‡b K‡ib| cwiw ’̄wZ A¨v‡cÖvP 
cÖeZ©bKvix‡`i g~j aviYv n‡jv cÖwZôv‡bi cÖhyw³i cÖK…wZ, cÖwZôv‡bi AvKvi, AvBbMZ e¨e¯’v, evRv‡ii ˆewkó¨ 
Ges Ab¨vb¨ Dcv`vb hv cÖwZôv‡bi my‡hvM-myweav cÖvwß‡Z Amyweavi m„wó K‡i, G¸‡jv‡K mvsMVwbK KvVv‡gvi 
mv‡_ msMwZweavb Ki‡Z n‡e| cwiw ’̄wZi Ici e¨e ’̄vcbvi ¯îƒc wbf©ikxj e‡j Ab¨vb¨ gZev` n‡Z G Z‡Ë¡ 
wKQz ¯̂Zš¿ ˆewkó¨ ev AbywgZ kZ© i‡q‡Q| †hgb- 1. ¯̂vaxb PjK 2. Kvh©m¤úv`b 3. aviYv 4. wbf©ikxjZv 5. 
`vwe c~iY 6. KvVv‡gv cwieZ©b|‡mB cÖvPxbKvj †_‡KB, mgvR weÁvbx, g‡bvweÁvbx, A_©bxwZwe` eûwPšÍvwe`, 
cwÛZ M‡elK e¨e ’̄vcbvi Dbœq‡b g~j¨evb Ae`vb iv‡Lb| Zviv wewfbœ mg‡q e¨e ’̄vcbvi wbR¯̂ „̀wófw½i cÖ‡qvM 
K‡i‡Qb| GmKj gbxlxiv e¨e ’̄vcbvi aviYv, Aa¨qb I c×wZI e¨e ’̄vcbv msµvšÍ Kjv‡KŠkj I e¨e ’̄vcbvi 
†ckv`vi cÖ‡qv‡Mi wPšÍv fvebv K‡ib Ges wewfbœ aviYv e¨vL¨v Kivi †Póv K‡ib| ZvB msMVb ¸‡jv‡Z wewfbœ 
gbxlx‡`i wPšÍvfvebv „̀wófw½ Ges e¨e¯’vcbv A¨v‡cÖvP Gi cÖ‡qvM jÿ¨ Kiv hvq| cieZx©Kv‡j e¨e ’̄vcbv 
gZev‡`i gbxlx‡`i G mKj a¨vb-aviYv, †KŠkj, e¨e ’̄vcbv gZev` ev ¯‹zj wn‡m‡e cwiwPwZ jvf K‡i Ges Gi 
d‡j GKB wel‡q GKvwaK „̀wófw½ M‡o I‡V| G‡Z e¨e ’̄vcbv Aa¨qb I cÖ‡qvM c×wZ wb‡q wØav-Ø‡›Ø m„wó nq| 
AwaKš‘ gbxlx‡`i GB mKj „̀wófw½ I gZev` cÖ‡qvM K‡i me©‡ÿ‡Î mgvb djvdj cvIqv hvq bv| ZvB 
e¨e ’̄vcbvi ZË¡MZ mggm¨v Abyaveb K‡i mw¤§wjZ aviYv¸‡jv‡K e¨e ’̄vcbv wekvi` Harold Koontz 
e¨e ’̄vcbvi GB ZË¡ RwUjZv‡K e¨e ’̄vcbv ZË¡ R½j bv‡g AwfwnZ K‡i‡Qb| 

 



evsjv‡`k Dš§y³ wek¦we`¨vjq GgweG †cÖvMÖvg 

BDwbU 4 c„ôv-168 

 

 
BDwbU DËi g~j¨vqb  

 
1. AvaybwK gZev` ej‡Z wK eySvq? Gi ˆewkó¨mg~n D‡jøL Kiæb| 
2. AvaywbK gZev‡`i Dcv`vb ev wewfbœ w`K Av‡jvPbv Kiæb| 
3. ‡bZ„‡Z¡i ˆewkó¨ ZË¡ Av‡jvPbv Kiæb|  
4. DrKl© Av‡ivc gZev` Kx? eY©bv Kiæb| 
5. mvgvwRK Ae ’̄v gZev` Kx? eY©bv Kiæb| 
6. AwfÁZvwfwËK gZev` Kx?  
7. e¨e ’̄vcbv f‚wgKv gZev` eY©bv Kiæb| 
8. wm×všÍ gZev` I cybt cÖ‡KŠkjxKiY gZev` Kv‡K e‡j? 
9. msL¨vZ¥K gZev‡`i msÁv w`b| G gZev‡`i ˆewkó¨ Av‡jvPbv Kiæb| 
10. msL¨vZ¥K Z‡Ë¡i ỳe©jZv¸‡jv Kx? 
11. msL¨vZ¥K Z‡Ë¦i gva¨‡g Kxfv‡e mgm¨vi mgvavb Kiv hvq? 
12. wm‡÷g gZev` Kv‡K e‡j? G gZev‡`i †gŠwjK aviv¸‡jv Kx? 
13. wm‡÷g gZev‡`i ˆewkó¨ Av‡jvPbv Kiæb| 
14. wm‡÷g gZev‡`i Dc-wm‡÷gmg~n Av‡jvPbv Kiæb|  
15. wm‡÷g I Dc-wm‡÷‡g cÖfve we Í̄viKvix Dcv`vbmg~n Kx? 
16. wm‡÷‡gi ¸iæZ¡ Av‡jvPbv Kiæb| 
17. wm‡÷g Z‡Ë¡i fvj I ỳe©j w`K¸‡jv Av‡jvPbv Kiæb| 
18. †bZ…‡Z¡i AvPiY ZË¡ e¨vL¨v Kiæb| 
19. jvB‡Kv‡U©i e¨e ’̄vcbvi Pvi wm‡÷g Kx? 
20. e¨e ’̄vcKxq wMÖW Kx? wPÎmnKv‡i e¨e ’̄vcKxq wMÖW e¨vL¨v Kiæb| 
21. ‡bZ…‡Z¡i jÿ¨c_ ZË¡ Kx? e¨vL¨v Kiæb|  
22. nvi‡m-‡eªbPvW© Gi cwiw ’̄wZ ZË¡ e¨vL¨v Kiæb| 
23. mv‡cÿZv ev cwiw ’̄wZ ev weKí gZev` ej‡Z wK eySvq? 
24. e¨e ’̄vcbv ZË¡ R½j - e¨vL¨v Kiæb|  
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