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Modern School
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Key Concepts of the Modern Theory of Management

AIFAR AT g A1 Toqm Glfee FoaarE R eoF fofs wwa afefe =1 e Ig#ae

YT OTHa CNIfeTE QRO TS ACEFATS T ZETs

5.  TDIfF AT (Formal Organization)s SIHING eoide GRFANT WY Toditng @x Gifers
TAM, (AT QT T @ JIFAHT Wi @ Ty AT AF | are FERfT T meTa
CF@ ATF TATI 827 fTSaeret AAfasier w1 17 |

3. TOr® it (Elemental Environment)s (STS AR e it Toed SO
R | - WEAR-T1T, e greim, SieT Rap, «fe s 398 @efs | @re =i
[IFANT AYTF TOAWT TOT GNTF TAW | (LA AT STl TG IO 36D
(ST AT AT FIARLET T RO TS SINBT AT F6 |

©. AW (Co-ordination)s ITRT SYfFF SCgd Srey GfeTd TAME A GIBHATE AN @ IFIBF
AR TG TS M S T TS o1 oI 0 |

8. IfE (Person)s & ST IRFANT SreT GHfeTE TAM | @ACT AIZIoM FIERfT TP
TV @ FNRASTTF GRS ACAFITH ET @1 fSaaieT |

TG 8 BT-50%



e Sy ffamrters BIEE{DIRIRIEI)

.

Y,

A& (Process)s Al AT AT TR ToT @FoS TAW | AT o3 Sy
TR T AT e AT W1y (A Tew A I97F T |

TS (Co-operation)s T R T AT Tl IWICT TR QR HARTAII KT
RIS ST | ARSI TKFTT FIETMT GRS AT |

o ST (<I0T 9T TR (@, ST T 2fedifams Sy Sreiaa oy Sofe Gifers Gee 8o
afsfire | «ft eifeDifa oy St A2 JoIw 303 |

BISEUMCIERCIE (CEACIAE RSITES)
Characteristics of Modern Theory of Management
YT FIZIN OCET TFIF B dHYo WHIE | S50 UF WP @ Ogd (TSl @O CF | [IZoA

YT orgd PR o g (BT 7% 40 AW | [ WRFA

o

d0.

FrebTRet (System Orientated)s TIZH#FEH S ©g PIEET 4FeT 2re TeAife | oo Toiwad,
Afg, Seome Tonifn @i T ARPIEST e e | @i e afedee @G e sy
2T Wk &fefs o 8 Toi-ferite To1-Fres Rema oy w4 =3 |

TeifE “mfeq AT (Application of Scientific Method)$ ¥ ©(g (I&®IWE *&fe ATATHT 894
GEPICAI I FRCR | [IZIE (T (FIAT TP AL (ARG Amoq AMCHSTE] IS
SATETCTR MTICT FATLIES FAT AT ZCACR |

TSt (Flexibility)s @ ©gt Afaf$e ~faffon s 4t dreaat wrorg o @3 smafs
f&rTa fewar w41 =3 | ©13 Rew @ stga azerirs e e 3 =i |

PEFCRA @SSl (Interdependence of Variable)s SEitaa fifeg =l zre TroRre ey
oo AN AYFF Toqm &fsore | @ q@ew 5T efediee [feg SaAmimete r veete
T TSI |

Mt (Dynamic Process)s Y BT TCo, A0 GG oifeReT @ versiiey eife |
TG A o AN FT© ASefGqT T LT 757 S 41 7T |

32fR4 FF (Multiple Factors)3 JIZ*MIF SYfF TN 47 (N 2, (@I @Ffo Toa1 Iy
PR Toepfe G2 O FIANTT LH ([T I FIOTHM 34T 2 |

FRTS! (Probability)s IRFNE YF ST (@A o7 o TR 7T I G (WeiEs
[ Q7 A R | G O (I Ko WO [POTSIF A ATHAONT SPPIRPICA ([CIbAT Fal
BN

IS (Description)s TS A(TF I O I IS, qFEAN [EATTETHS | ©12
afS fFH MTF Q2o FICET (FIAT G TN ANSTT AN, S I FCF A |

fRwte YT (Use of Interdisciplinary Group)$ € STE FHBI I 8 Sy CFq et
IR QIR EIAT ARG ST 897 Py (Al ZeAR | O} @b wfes e @ weepy Feby
farra feafoe =

@@ 3 (Relying in Alternatives)s @ ©Cg Pa® a2 (F@ ¢ JIZPAE wFsd Tl
AT CFC@ 2RPRATET TR SC@d AW T T | T @o-[pyed @l I I 0T 44T
XA

3Tf0 8 -0



e Sy ffamrters ChystReaipy

TR T AW (@, WYTF JIZ SCgd TAYE QB +fFef e g7 | T@ [FBetE S
IRETS] RCIOT T G ©F IR T 0T SToTer RIS = |

iy wedie Rfeg e

Different Aspects of Modern School
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Quantitative Approach
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Contingency or Situation Approach
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Trait approach of leadership
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Behavior theories of leadership, Contingency theories of leadership
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Behavior theories of leadership
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0T ST FTaie el FE | FIEE @S THF W (A, T T0F SN A ANOFIE @I A
P, ©Y AMCHCR 7 ANCFA FIE FACO 0T IR A N HMGETF 7] THRA (A |

(i) *rreifEF (Democratic)s SHI NF FE, @ (F@ (O] @G A2 WoNF ASLE FEA, TECPL
FERS e Face ¢ 7@, SR AfSHITR AEE T AIE T @R ARTS P QZR Ty
TEAO I A1 2 |

(iii) FIR (Laisses faire)s @ (@ ARIS 7ecs o FHTS! (71 T, SIORCE TG ST
(T =W, (T &Y 2TT Ted (M GR TS GfGra BT | (FICAT (TSTP Ga FACOT Ferely] o
A0 & Lewin @ ©IF Iqgwa Aoy amace afelh «aw =it affmre e @32 “feeeiia Ies
TG WA AT (F | ST (4T AN (@, @ifSlb P Weay s (ored S Tmees T
SR R | [, FE AR M (AT CHoifes (Tgp ¢ *eelfEs oy T Fg Fee
@S I 8 TG FAI BT FCT VIO (9P IO O |
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T3 Robert Tannenbaum & Warren H. Schunidr, “How to choose a leadership pattern.” Harvard.

fotgs T CreeifEs 9 PSES Foy 8 AL “olfae A FACHES (TP GR & FIF TR
ST SR (g9 Wb AAG e a1 Zeaer | ford aseifae (7ey (A v e el
oy e 9Pt Atw Y TAR | AEFPN ora GIFe THROIES (TP GFF T TAFT
TR SADT (PICACRT | TR IR (7, (TOTPH @ GFA(BCe @Y ¥ AR 2012 WV SR ©f 7, A
6 TR ARTEWA (R0 (o1 I 1 | @ (Fg @S 27, ©f T 9 (e P e IE a3
ITTAE ST (@, ST & FA00 TR | @ (F(@ SIMACE P&l Q2o SeHazeeld J a3l '
Il

NITFWT WO, [IFATTNE (Torpd &7 fwdoee +ifafgfe [av sace =@ | o[ =5 o’
“Ifsfgfen eom fofe T @i A eI FAEUF @9 PR AR O | Te FAMF (@7l
&I Q=T T, WeTse S, CARE Jfar “I QIR FNHF SFIT WD |

e, e KRS (Michigan University) (T9Ta Wbl ST S[Cqqell AT S0 27 |
CTTS FRFUE (Employee centered) 8 FETE (Job centered) Il TRAMAEHE (Production
centered) GG *I&fS IR T T | FAMPGE AH(OTS FA2R] ‘FIEWT (Work group) Fo0a &f (e
(A T AT TH ST &5 AT | A TGS Aarors (o Sremee [fegem
FoF AET O FAT (BB T QR YT IR (A OAES I | FACHAS (TO0GH WDAIE ST
A (A7 (6 W 0L FRCH G WA FRACH G NG (5 ST o] (A |

ARG AL (F Gfb SR = @, @ored Wb AfesitTa e sl 9N A0 |
FRFGEF (Democratic) @ INIGF (Autocratic) TSI w63 FFA, OF JIT-F1E FPANT | ATFE
TGS “ao-2 @ TA | O AfRIBS *RCTOEF (OIS BT 4 G FAC© XA |
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Likert’s Four Systems of Management

ffoete fefmrieTcaa ateaa @@Pe] #3SFG (Rensis Likert) €@ ©F AN o7 w6 477 771 @
(TOCPH G T T AT | NRIATFIC SAIZFIE (TOrpa Wb I & AP0 LIl Sy
FE | TS (04T @, 9FEw FeeP] AT & @ FAIA A, FFCE 9F ST Qe ([0
TR M FACO @NTATCNT ST ST FCA | WER AP W (o Al MIFSIIPR AT AHF ALReT
TS, I, ASTIT, 77 erple R AN SGe MASR (AT FE | FALH6 @ AAE (99
AR T T 0 WO ICA | NREART AR @R R AR RIS SARPIo

(i) FEBT-3 CIFFT FEAF (System-1 Explotive Authorittative)s F06T-5 @7 SR G4
T o BT | ST ToT@ (oI EF TR A | TATBCE 4T F02 [T IR | FRAACE #1189
O (AR G TR TG FTHR e erelire 6w | St oSt e st |

(ii) PoBI- W-‘Uﬁ?ﬂﬁfm (System-2 Benovolent Authoritative)s FTP5Y-2 @3 SI-w AT
TANRFFSL FETITA 0T ANF | @ CFC@ (GRS WeTalote iy 0 @2 TRNST 8o oo
(TR | FAE ARIS 2[5 ey arelifrs 3ta, ©e3 [t e o7 ¢ % ey Aies | ot ffy oy
THA QPR AT I | T W5 (AT PR 4797 &> F0a 93 g Frare ozt 99
TV I 8 TOT@ TR Fa@el 7 AT |

(iii) PIBT-0 AAT[FF (System-3 Consultative)s O CF@ JIZFWH NS G2 ST
T Wi, ot Tl 7 | SRl SRS QAT ¢ oS [ T (BB PR, JFTHCI NG
TS FE, ST TCH AT =SF 77 FC3 QIR PR THZOR FJR A | @A CFea SR
8 TR T “afos L FCE | I 8 FYRE P S “-Iw W fog [ive Pras e s gzt
FR A QIR I Pl AAeseity azel 6 A |

(iv) PIoBY-8 Sx=eyE® (System-4  Participative Group):s @ FIobeR W& [RE#AIE
RS Wl RO SIS 391 27 | @ (@ IZHFA NGB 897 A7 a0 =Jef =g s |
SR I AT NS 5 (AT QT @ TS (AT AF G AITTAFONS ©F I F41 27 | S|
Ty R q3R T e TR W T O R Were SiHaRe g MBS eriR fefe s
TfF THR AW I ACE | ST LA @ THAR @R @ T @I AW WER A @
T T I | LIRS FARPIO AATS A (T, (T TP GIZAF O IS NEON-8 A Seprer
FE, OFT (To! RETT To5e 7% | TS Taed I (@, (@ A79e (@I 8 fqeier reow-8 safs Spmer
T, O TH T 8 O TG Ao/ T AR NHF TAMAE | fofF @ Fwerorq TR R
IRTZT IAILZC TG!S BIfFTea et Trgd T |

() IIPRT e

Managerial Grid
TOCPd €7 01T T 936 wfe #Ifdfbe wiees A swle R GIFHERT W (Managerial Grid), A

Robert '8 James Mouton SIRFF FE | (T IIZE FX 8 FACE ST I (ST ABACIT 8917 (T
@A T 8 TEwE Ny T T, ©IE IRIRT AT @ 27 | Black & Mouton AfbtE wEeR Ay
TS I Feaces | @ R[N JRFATmR efEe w gk [fey @ @ToreR Wy
TG TR PDfFeaae & T9=7e =0T A |
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The Grid Dimensions

e fares gt e @y, (1) FNORE® WF (People concern) @R (i) SeAWMTRE® e
(Production concern) | 9T%G@ Black & Mouton “Ff¥BST" (Concern for) I0e IR @ IO’
(How) TRZHF TR AN 7@ @R “Fetd’ (How) ORI I A & | O TeAAme
ATl M Ot /W T @, @I weed 76 (@F T AT (How much) SRAMGR AT ST
ENEER

‘oM ETS (Concern for production) WM W Fgx efe agHwvma o] & ©f e
@3 TRAMTR AT Tohif | TR ALEHTST (Concern for people) € S ST AF12F | OF ML TSGE
fofe ot =7, R @i fefe w wiftg awiv, Texw F ~fia [ive T qaz ARG HASFT1F
T 1 T |

BIRfG 5I 35124 (Four extreme styles)$ Black 8 Mouton S5 53 35123051 St FCACKH | (TN-
5.5 513e- ¥ =FroA (Improverished Management)

5.5 IB18e- B3 IIZH (Team Management)

5.5 IB3e- F1 ALfHB JIZ4 (Country Club Managment)

5.5 I0I3A- CFFeIfEs I BT (Autocratic Task Management)

€.¢ IBIZF- VG AY G (Middle Management)

s e ata [Rqae o ==e
5 :
R (3:5) ' @-a)
- o H -
B 4 wfige e | [GERILE T
" (Country ¢lub Management) : (Team Management)
e {
al )
= !
I:—‘ ] (QQ)
B b = YO 9T AT
(& (Middle Management)
5;’ * I WU S - S -]
& 8 !
A 1
gv- ]
9 i
1
S sl '
= !
1
e o !
= :
N =1 ¥
»r ]
W e | i i i i | -
[ b 3 > & ¢ ¥ "

S 1 e geEt (0.)) (Improverlshed Management)° q W W"’F{W RN TR A
TAT (AT AT (O B ATHT A1 AR T ST ‘WWWWW TR |
SR vy TH TJIFOA ¢ FATIWA N NI PO RO, SoF6 ! WIGIET TS IS FE | @
T @ (AT IS W7 A JeT (AR |

3| BT T[_FM (5.5) (Team Management)$ ¥ €T JIZHFR L To® GIGEAFT A T
“Teove’ Toy AR A 47 @ AT e «3R Tox e alfs b Sireres Fce Tnye 24 | Ol
AfSDT ¢ I TOERE THIGCT Jof & | QT SAACE b1V AIFF G S IILGAE O
SIS (Team Management) T |
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| IR A IG FIT IIBAT (5.5) (Country Club Management)s @ CFCTE JRBANT
F[IZAPNT T TGS A (BT OCIF A1 | 8Y FAKCE W0 Ol | ST @Y I Al
B AT | O I AR THIF AT I (T FAE SFIAGH FA 8 AR (@4 I3 | (5%
(T3 Af DI T ANFoSI QT T 1 |

8 | THFelfEs 1 I (5.5) (Autocratic Task)s & <RI AIZIAA AIZIFNT By AW
AT FSEB AT | ST FACACE W0 (62 O 1 | FISMT T AwSF Sae AT F1 A, ST 8
©I-3 A IR | T FAMAE SRl (RISIf@e SATT ARG 63 |

¢ | TGN JIFA (€.¢) (Middle Management)3d (F(@ JIZF0 TRAMT @ T Tormd Afs
TGN AT B AT | O 47 @ SHIfGART 7 | SR O™ 37 O 2RI o WEEe F 97
SR SRS AR (@ FIALTS LTSI EP NCAS (AT A |

AR T I @, TJIZHRT AT T 618 Weiaee 372 ewed @3 “mfs | g «fv
SR A0 O T (@, AIZHFAT (@I ATCT 9F AW I 9 AT NGZE I | TR G4
S TS e T (7 [T (@I 7105 W e (72 | O @ ¢F0a St e [0 arie 209,
Sl - (! A PR WfETe e, IBITm TSl @ e, af i Afta @3 =iy
SRS T, T (TOT @ ATANR FIAE LIS T |

Contingency theories of leadership

sIfefgfon wmpsd TAmMTRR Raoa S @ Frare gz w1 77 ©ie AREfow (oy e | f[fey
RN T T (o0 (¥, 3o worm fofe wwa (ot toft 77 w3z o ey »fafsfe war geifte
| Q Ol 2 @RI ©F A dp0o Al SN REFIET TN (A0F R I | G QoS [ead ST
g ey (Tof ~AffEfon TR wifige 2w, ol 20ew- 25ifes FIferf, sifasm wecess, ditag wefr
R (Mao Tse-ting) &Y | (TOTPT @ €= (ACF JAH AR (, (TSI @ O[T WA AR F=0Fa W4y
oy BT AT | FPTAT ©OIFE (7ol RO (N (T AT O AL FIC® A0 A FACS 2 | 4
TEE WAR NFAS] OE8 FAl T | G (F@ (TORT G Py RAFER AP & M@ A GBAR
HSPTSE 6oF fSq wCa A1 FIew 10T | (xR ey #Affgfon TamiT (Topts deiie Fea, ©iR ey

AfZIoTTS O fKav w1 e | 0o ARTEfoTeTe S@TR v T =0eTl

(¥ Freeiws st (T$® ©F (Fiedler’s contingency Approach to leadership)s AfRfgoTee (Top
SO N0 I AC0® ©F 2o Feeicas Ser (Top ©g | |t e [y Fred Fiedler
8 ST AT TOIR FCI | @ STHd [AF Z& WY ¢y SIF Gferea iR i et =7 1, ey
AfAEfo ToMITTT ST G METN© TR M ARTHRE T NS (o FF AN |

CIFR SACTCE Fiedler AREOTTS (ored oG &fbs1 < (Critical Dimensions) Tt@ FCaCRs | 05
QT ATCTOT T =ET8

S| 2T el (Position Power)g @f6 OF 4a07a el [ AT F9p 2o Oge =7 | «ft Fwom
TQGCE [ A AT (ToF ©F FTBE WH*Hr QWi FAce @ | [FeeTq S@d 6@ @, FIo[
T@r =BT e AFTS BCF | S R0 SR APAIAACE ARCGS, (W@ T AA1E |

3| FE FP (Task Structure)sTFCR ST FE @, (S T FOLF FG I, ©F TOIT Segdd
YIS Z(F, T T SIWACE Wil 341 A | I I Afvwigend S 390 @, ©f I FIEd T
RCEe faEe T4 W |
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© | TSI FE (Leader Member Relations)3 fFeeza Ste «ft (TP AR weod |
JIAT AT TS 8 FE FSCAT 7@ FA00 A (ORI T FRCWS Ol THF AT Z0F | AT
(T fAS7 I ST (TOT O FORF 27 I, TR T GIR TP Face To-] 770 I,
O 87T |

AT I AT &, Fielder T9F WS ©GG T T (@, (I GH(G IBIR-] HESY 77 @R (ol
TERIZANE FCE A, oS T | URTI, ATEIF IRFFL S (Ol Z0S AT IW SIWAcs @iyl Sara
“{fafgfe (IeT Fare (R 27 | ToaR @ g3 Tew (Top IB1RH |

(¥) TTCed F57Y ©F (The Path-Goal Theory of Leadership)? Robert House 9 ©TgT &< | 4 ©F
ACS, (T LT FCT Z6T JATBMA AN I0T I ZF I 8 ©F AT W Fa1, TG A G 1)
fdiater STy T @R A VH T | GRS, @ SR (TSR 2R Fier g6 AFSHIT AR Gy
%) [4Re F93, doRife 8 TSPy JFRET Y A AR OIMd FABA [ @ (R (T T
FFTHR TG G & QAT W67 AW FACO ]I | G OC@ (T SHAACE 8 STl Ot Il RCACR |
ST 2578

S| IWENETE (PP (Supportive Leadership)s @ ©F WqaRl (oI WqETMe &fS THpue wivee
FIAE AR T RO S [Eb FA0K | OIAT FEIET & IS FACS 20T A2 Sl oy
4T T FRISFTE AT 2T (SITE 20T | SN ST 8 TS T I IS Ol Z(J 1 |

| AERALTE (99 (Participative Leadership)safBits Frale a=red (%@ S&Iweme IOl @
A QAR FACT (T W2 T T ©f VIR FACO A | A0S T84T ATAD® 27 932 Tawmest
FIE TN I |

o | forEE (T9® (Directive/Instrumental Leadership)s 4o SAPANAAE I @ 2 (@, &
FACS TF G I O FACS A | ST ™18 I W3 2 (@, 2Af oD siwm 796 & eropm=ir

QI oy AR (TR 7T |

81| W (9 (Achievement Oriented Leadership)s I3 o< 2F FHTETT S T
Ty R S 2T 9 ST FIOTEME TSI AT 0 T | GRONS, e ¥ = (@,
AT TR THIG AN T 3R @ AT OR (@ AT Z(F, O SIHAE SN AR T |

AT =T IR (T, 7T 21} ©F P! S (Fored T e sy I ew 7R «fb sifafgfon esiq fefe
IR (TOCGA 7 3 FCF | @ OT o1 A T~ (ol AGAeT @ ACHA W0y~ 0% o7 o | ofb w1 =@
2 @ FIAF ST I 7, I ToAME 14T AR I o757 (L0 WeTe AR FCH, TS ATHBT
¢ & T Feq, T M JfeTe FeR Jfwa gaErt e wea, Fife A wwm ¢ RS fEeE
TIGTT ASIHE ™8 G T e N P T T T TR ST of7et I |

(%) TET-EAEIG AR O[T ©F (Hersery-Blanchard situational theory of leadership)s @5 @3
faarre sfafEfowe @op ©g a1 FRET @FHIC AfifEfoyers og ey #Afafow | F1we a6 Paul Harsy Ken
and Neth H. Blanchard S8R 3@ | @ G Sorag @97 ofe 307 2R @, (Fof (6 &4 Aff3ieq
THAMITTR 92 fSq FCF Wba ARRE I ACF, S T WA 2-T 8 TWHFT©! | @ Ol (To F 7o
SGACIT 82T ATAFTS 0 qT 878 (755 W (OSU) Szt | Sivaet 75 2eT-

TG 8 ADT-383
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5| ¥ A6 (Task Behavior)s«ft @ T@l W @, @FF 7@ (7! I GE I AT T4 @
wiftre T 92 @ (e | SR TS @ T @, FAF I FAE, FONT FAE, (FIAT FAE G2 FAF
A |

3| I S5 (Relationship Behavior)3ds 25 @3 @l @, @9 *RQ Tl @ fa-wfas
o[g] I LGP *[F] FITTH FAE | 97 TSYS AT &I, TG 8 TZRF G |

e foraa 4resy ogiv eyt 41 24-
AN NN L™ \"YIV MM AR WA
T®
(3 (2)
CRAT WA I T2 frate <7l #1a @3
¥ aTA FEEel 9 | TR T FLE (T

q+

)

=3

|
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5‘§
-\—.PT;‘C;’ [ I lqul -<'T &
_ﬁ'—mzrwmztmm

TWE | 9N [¢¥ ome

~ i & E | S *5’ S
FCREGHTLI) | 3.9 @il P &l 1T 1 15 -\
SHEAGIE Rt | =19 i 68 & ) Bl bR o 471

yim Bar £ M: iriin. x\'jundLLT

Sorca fova ufo s TR, O L‘IWWWW@?WW S %ﬁ?ﬂ_"ﬂ@?{ SR,
GFfore Ty 8 SFiore M 20e 1@ | @i EeT F90e 2@ @, @3 AfifEfere @ @ T3’
R FARE | ATHFEG (NS (I IS TAPNAHII TFAS! AT 3R (readiness) AT F0S 20 |
THTOl T (readiness) UF TS AT Te- (FIAT QFT6 WWE I TR ITFr!, WFel, e
8 Sfewel | JHE RS (willingness) IeTC® JIF- 0T, SR 8 (@l | forad Mea s vl
SIfETPICE SIS O F41 TR, (- 7y (R,) T (R,) TG (ATF Tf (R;) 93R TF (Ry) |

NS T WS (bell-shaped) (FRIT FTFIOR (FG (TP BTG 4 Srerd Fal AR, (TN-
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S | ICT AT (Telling)3 @b FIma Wy srwref o+ 303 | @ “RfZfore TR @ It Ay azee
TN I OEN YT SAWEIM (@I FCE | Ol @ CFE SIMAE A0 AT T I FAC0 A R IO
S T |

3| RS (Selling)s @t T IR THFIOR CF@ I T T | T4 NN (@A IS AMAP
face oy foE Sime WilR WItr T OEl et e WS w0 | (ot [ IBiEee
FAECE AfMe Norar (a2l 27 3l ©Itd &y TR |

© | HRATES (Participating)d @5 T (AcF T el fNoa= 503 | GUF@ FAE Feew wire
AR ITHH, TG IE FACO RS A AW @Y IR | (ARG I F[E FACS THA ©f2 & (F(q
(TOTHT ALY A HPTael e R | @ CF0 (70T [o-TGF @ A RIS FCa |

8 | TIST (Delegating)3as T THFISR (F(@ A T4 T | T NPT FICAT IS FACS THA @
TR A [eE Y7 YR ST | ©18 @ (@ (o B-TTas @R o IR IFE |

AR I I (@, ! (@FF FBIRAG PEd 07 ©f TERem std FAWa el 8 TRl R
SR AT TS AT | ©CR @ ARG OLTS (Top 7T =T |

R e ¢ fRrRIQTor FBHGT IR 51 PIOOT € IIZHFT AT N QeI
' | ST FRERE @R (Fered ¥ vy el WroRt fereta |

sy A G

TSI AT G5 ST B (TP (T ©F ATFS R, SN (TProd BT ©F T | @ OCFH T
R =1 (Fol DA SRR (PreR TSl fTeR Ja A FEN] T | WiCAFE wWized (lowa)
fafvIeTEd oIeS Kurt Lewin 8 SIF AT AITI9el ARG 61 (Q@iNFed (Toii S5 fofee w19
T AN AT AN CAASIEE, ATSIfET 8 AN | @ AT O N IE (@, dff (O aF 4qa
pgefefes 313a R «F oaw! PR Qe & | SR M IEE, 9@ (G (o] e 20t 7oe Teee
FE, VENCRS IS TR F08 T 7 | @ CFLG ANRTS Vet ) FETS! (A1 27, SIS TG
T (AT R, (TSI Y AT T (M QR TS AfGT BT | AIRESH 0O, [IZIATANS (09
w7 fEmE AffEfe v sare 7@ | o/ g AR eor fofe vt w3z A o FEE R
(e NPRACE R (7 | TS IO (7!, PR A= T, Ao e, NRE I #A GIR FAA
TFae 906 | [foene fefmpieTcas et @ PP IEHIG (Rensis Likert) @ S TRCAMNET fo w6 407 4ZroMT
@ (TOCPH LN FTITF I S | ACIIAFICT FEPI6 (0P S JA SNy FCRB(G LI S FC |
fof MTdT @, GFEw T IIZAF (I @ FALAT AT, IFACE GF LSO TWYES @CH T T W
JICO QMACIMCAT SAT OAT I | NCET APeT AWA] (T I MICASIR AT ST AL ARSI,
TN, T AP (A AL ST MCATS (L B | FNRHIG 4 Ao (9 (AN 1] TART 0T T
FR | RN - G S RO JTRIT R Ty ARPI6 GIZATER SR BT FUT Ite0s- (i)
FIEB-y (IS FoorFe FIEBT-3 U7 &t JIFHF (T @fF o89e | (i) FebT-3 Fers
FeFE FIOBT-2 GF A TIFHFT PANTPOIE T 7 QS | (jii) FovT-o 3«
(@ JIZFOE AATBTR 87 Sy [T =i, o 7= 771 (iv) Proba-8 Siedazeemss @
HESER ST JIZPE AHKIAZNES Wl RO ARGITS F91 27 | RS AZF0 (A0S o (@, @ AT
AT S I PIBT-8 2o SPiael 0, Ol (ol fRETT WIS I | (TPres G4 0T & a6
S “Afifo® SICes A aS AT FIFART AT, A Robert ¢ James Mouton SR FE | (T AIZT FE 8
TR ST FC (TSI ABAET AT (T (A T € Tewel [efT 30 T, T IIZRT Qe I T |
Black & Mouton (e WFoR AN NCRTSIT I1 FCAC= | A6 AREGIA FIFIAT0a AT & G
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ey R (Tred Wy TANAER TR DiTesarew o IRge 70 AT | AT Aved vt W T, (i)
W MEE 7 (i) T TG WF | GUF@ Black & Mouton “TETST Ferre RGN @ “Fre’
HIZATAT T AR T[S qR ST O SR AN I | O Ty iefEzeT facy «ft @
T @, I AR 76 (AF “RF AR SAMCTR A O 7B | Black 8 Mouton BRI 5% 35120#H Srgre
AR | @AIF- 5. T GBI (3.3)89 4T AIFIT [IBIAFAS FRC A TRAWT (@AM LT
(ST AT AT T GRS SIMF FICG AN TJToT MY TGS AT | . O AIZHA (5.5)39 <FCTF
FIBIATT AL TT© JRZIF I A “TAme Tox w7 37 @ 724 ey @3z Ty foraa
AfS BT SIS FACe TWrS 2 | 0, I MLHB I FIG FIT TIZAT (5.5)3 @ GACTI IRBATIT IZIAFAT
TV MGE R (R SIET 1 | Y FANWACE @ OET | 8. TRAolad I JRBATE @ 40T
(IR IR Y TRAMCTE A T A | SR FNWMAE WX (B2 OIS a1 | €. TN
FIBIA (€.¢)3 @ CF@ IRFAFA T @ ‘TN TOEE Afe T 2=Aicaa 7B Awe | St 47 @
TooifeeTal 7 | “AffEfon wwpsid Tomimmr [l wea @ Frae ezl w1 = ot ARfEfores (w0 |
fafeg Itagem e S ot (@@, ofafFfen eom fofe s (Ter tofa 7w W3z ot f[fey «iff3fe war aeifs
T | 9 Og 2T (@IS g A do0o AT QNI REeTtas T (A0E A AW | Rreeas wiwtaet 7oy
oy SfifEfere oy ©rgm Wy JeE WieThe oy w FeAws wetrer ey ©g | @t Efema
ffamIisza Fred Fiedler @ O FREAMAT TERT I | @ OTEH YA B VT Y ©F FfGred @olf_fe
i ot 7 =11, ey Afif¥feq SamitTa e W3R weors SMend Nodp “IifE TTIda SRS (ol 20T
2AE [CTPCPA THI71Y ©Gs Robert House & STF &WF | G ©F (S, (VO Y FTe 2 LTI AL 0
THIE AN 8 OfF AT QM A, TR ey gl e ARy FA qR 4 GF I | AL
TP, TS (9, NITTF (Toy, FFopemydl (99 | FAE-@A66 ARfEfore oge @b @3l
e sifafgfoyers (ToP ©F I € @ AffEfoTers og T ARiH® | F=e @b paul Harsy ken and Neth
H. Blanchard S8R 3aw | «fb @ St e=19 fofe 3 TR @, @ @3 e +faf¥feq Tamiaa es7
T3 @ SbRe R[S @ AT, ©F Tl APIRWE &I 8 FTHAS! | G O@o (TOF Ufo HAGACR 89
TNCEFATS T AN 928 @56 KRR (0SU) St | SIisaet 3fb 2o1- T <539 @ 799 Sivael |
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NF-8 © TE WA Wodm, Aifee 7g Todm, Sfoweifefes Toqm, gt gzt
The Attributes of Excellence Approach, Social System Approach,
Experimental Approach, Management Role Approach, Decision Approach,
Re-engineering Approach

@ ==
Q AT CITT THAR-
o TEFE AT TSV FHICF SNCS AT |
AN GFN TeM FEICe AT |
o  SfSTreifefed Todiv I Fare A |

o [IFEA BB TSI FF QTS AR |
o TR TOAM @ FFMATH*ET TOIM T(F I FAC© AR |

T AT ToIW

The Attributes of Excellence Approach

Toe fQUTe [T “RAsF (Consultant) 507 (&, PHHF @ 7T @3p, SR G {el=
AT JIZAPTA G g “@ell AT (attributes) TERT FCARA Al AIZHFWI I ST G
TRRT | @ T @ARfE I AARTNR Q@ S GIFHFT ST IO TS WG FACS ITH
AR | GG GTEIE @@ “TIA wafe] A1 Rz et e wfefke w0 271 Sy
AT ST (e, FI5RT 8 FA5 U35, SAGRMIT A “In Search of Excellence” TN @35 2BF 541
T QR G B TeHer T q@ el S’ ye we | oE e 9@ i &7 AN (@,
SRR AN @t Freng Awerel [0S THT R | AIZ ReEeead g Speitiee
FCAFH FRCT TSIPANSE I AT QI (ATF AT I SRS FCA | FIRSTAT ZeT-

S, ORI TOIfST TRFIATCE TN, IR, TN, (FFSA6F @ JoNTH 0o NS FE |
@eltIfefed BT (Management by wandering Around) 92T I |

©. SR ATEAIR LT R AT ST AR T SR | Sl ARRCS 157 1 FR AT o
TAFATT AT A1 |

Tfora with fadfizs

Eight Attributes of Excellence

YT AReN IRIHATIE oufs @Fifa o [ie aeel FRET AReEaT T 27| CRIE
A5t @ saBre Seder v Fdre wifsia s | el fEmet-
P& &S SRR (A bias for action)

(ST A ITST (Close to the customer)

faer eI 8 T (Autonomy & Enterpreneurship)

S F-FNR AT S=oAWAeT®! (Productivity through people)
Tede! 8 YEIRIY OIS (Hands on and value driven)

MuOT A F& AT (Stick to the knitting)

SRS 43, G SAFASA (Simple form, Loan staff)

@33 A FOF1-*& @ (Simultaneousy Lose-tight properties)

ITL2ER>®»OLY
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e FesT Toam

Social System Theory or Approach

Q T A T4y (53T W1, IS wrew | ff Fesiomie @t Ao 7 Rema adfar
FECH | AR (R, O VO oI T ZCEI- AT ANGE G | S QeT NT I FACS AT 7 |
T2 ST @A IS I AL AT FIG I | ©I3 A G5 ANGS PO (@A FZAF-FR[
THEZ ATHRPONT APIES | TOAR @ TSIAWA IS NI 8 JIFIAE GBS s
e AR SR | WE @ TOAWE (TG - QNI | GRIONS Wl 9it efer qeae «@
CF@, AN- ] YT T GR Ao Frale a7 FA1R R TGS BFose 361 I8 | JodR 9

FRoNdw e @SB AN afem

. TRISTTR TGS e IO FRCANrST FAIR JE#A T S

. VT STRCR AL TS SIS AT A GO T TS B
. efSBIT e KT B 7 =, ECE 2 ARCS T IIEHFOH |

AR T AW @, ARG HIEbT Toqmma o1 A ZEA I/ @R A fofere efswis
TORHIIS FE FACS 2 | QAT 7oy 7 @ elifsdifas wides «F 0 (71 27 |

® 6 p v

TS N GB ToqW 1 WiSEwe|fSfes o™
Empirical Case Approach

BIREES)] for@a e AT
S, IfeEweR JEAE >. &fsis S=gr a1 95T
o4 fReEaer | ™ | o7
3. AT @yl 3. Tfe Pfeezacd g
foferesad | (PICAT 2THBT (38 |
©. IAZACE SFIH et P
Afre Feae -

JIZA ot ToIm

The Management Roles Approach

[N PNH SIes I F ArfeTica Suifie [fey woqmenzd W wwrew | @t SR
RfFe Wl e S @@ T TRt @ T Sers | fof W 6w @, I
@ AT I AT IEE O ALIHCER MGER IRIAFTR O T9F [fve zre 7@ | widie
HIZATT FGP T Al FEFINE BIZHIT B! e Fc (e | wps e ey
ARSI T5© ¢ (15 T 4= [T FITGT AFFET M R (@, A Teloifos e
IR @ ~ARFAT oMo, TN A4, fwaer ergfs | S ~R[es Sy Ty s @
fifere < | iy SRR W0 06 SEfie FENs o9 |

(¥) WwsH&T Bfiia (Inter-Personal Roles)s
S| AINNE LTI O & (The figure head role)
3| TTSIF NPT (The Leader role)

© | PR BfI& (The Laison role)
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(¥) SRS B3 (Informational Roles)3
S| &Mt3F B (The Recipient role)

3| @B @ (The Disseminator’s role)
© | Y@ S (The Spokesperson role)

() P azee ofia (Decision Roles)s

> | Tty fs& (Enterpreneurial role)

3| I GNIIRETR T3S (The Disturbance handler role)
© | IV IBAFER BT (The Resource allocator role)

8 | WHEFEIF ONFT (The negotiator role)

FAITHADT

Criticism

T Fee awe [IFHAN B TOIMAT [FR TGS ACACR | QST NEhes

. «ft g e Q4w R 8917 T SIfeTe T [erae F9 TR |

R, TIFEAFNT AN S IS FE A DIZIRT 97 | (TUH- FLAGZ, VA, BT Topifr |

©. R IRFEEmE @ T SR T IR, T AT AR FIRAAT 1807 7 |
8. Tl IR TR @ e Qo S, ©F ST | (@5H- GG JZIAR ST
i, RFHFOR FEI6T, FRETMeER GG R agfs g i |

AR = I @, e eeRIeia Teife Seites STeETsar F40 2y, w2ifre «ft ageema
FRTHIVE @ elfSHITTa ST wPe~1d Sfiia F1E R |

Praie ©g To1w
Decision Theory Approach
[SILE] RS otaa <re I

S, P& Q=R @07 W, | 5, Prale ages wemr el arzer Blic
s 1 v Praeazd, e | Ig#97 T & | affe frare ez
oot effewa | 3. GFE AN AR
3. ooy ogfm afevis e | ¢ TviR Sox face M e
e et e SRS T | o ST T

. ST T
PRI T T FCEACE |
©. IR AT =Teg e e v we e
Erll IR w' LECCC)

argfe
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{73 ST TSI
Recngineering Approach
IR A ot Trye
>, Clifers REETEE | 5. T TR s
GCHDKl afs Trrtief | R
3. e e 3. (OreTr bifmiF afe
°. 7o wiE o T |
sferewa | SomE || wmw > [ St |

FIZIA SRR TOIM FTE SR WL ACEABAIEE Sl A2 IR (R |

e T ¢ rwEfae TR AR Toam, ANEE 7T Todw, Sfeweifefed Team «e

Gy e

TGN AN JIZPrg wufs @rifag e [RE atage Fidey “fsE s 271 G
5Rf @ SAGRET Teader bb i Sifasia T | eteT 2w §. FeT afs TeE . @oma
A TfioeT ©. e e @ STaprel 8. HE-FIE AT TeAMRIETS! ¢, ool 8 TR oifee
. YEOR A IS A/ 9. TG €7, TG AEASA b, GF8 A Goti-*e wof | @ Teaen R oa
T (GBI T, IC ey | o Ao G AP T R 364 T | 13 @,
Q TSIF o FRAT - TqF ANGE Q9 | AN QIOT T PR FACO A 71 | ©I8 O @A
IS I AL T FIE I | O3 eI 46 ANES FEoT @A TIBAF-FR AR
ARFHRFOIE TIFS | TodR 4 TOINWT SIS TS 8 TIBANE G5 AMIGS F6w o
RIS TR | G @ TOAMI (FHEY - @I | QReNe SIEr 3t i aecg @ ¢Fia,
- Aol [T T g3 Affereed e g 13 2 ANfes MEseR I& I&@ | [IgET
ST S AT Afeswice Telfie [foy TeameTies Wy e | Gt FEeR SR[ige
e e Sgee @ TRt « Teaie Tuiks | fof Wi FE @, e @
el FE M I ©f SREHCE NN FIZATTA Bl 7wid [ive zre 7q | widie
[IZAFT FEF TS AT FAFAR GBI B! e T (e | Seris fepraret fafeg
AfSBim e ¢ (b)) o A IR IRGET *AEHER TG (T @, ©wd Teipifes
AT FIERAT @Ta- AfTEFar o, T A, foger 2ofs | F@ma s sy amifi
@ @ fEfee aE | Sfeweifefer Toams v Ffesw @FEr aarR, @NW- . feweR
AT Toa1 el | 2, ey ¢ el fresae | @7 FAuRmers IR @4- 5. Afs =<7l
O] ST | R, WS DfFeaard (@Il 2hel (72 | ©. JIZ ©g SHCT NS JeIR |
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Quantitative Approach, System Approach

@ =

Q@ M I -

o TRIIIGE TOIM FI(F SO I |
o TAGBY oM FTI(F I FICS AR |

8

AfzEtrete 3t Aifdfes t RATGE ToIM

Quantitative Approach

[RIZE e aze efeg sifeee @ Afte e afe J@res | eI e «ftg e
wfoes | & @ fesr fgra S e@eny @b (Operation Research) 9@ 29 | € o
FIZHTR (G QT JITT Y2 Ao | TPMRR (g @t sy wgrad =7 I7ze | 9o
Mfafes Toqm, JE azed GF@ ST @ e a3 ofifafes oqr Tmfs [T FA AT | LR
AT (wa Nfafes afe, 9o, sasfos b, Tree To5in 79=T S T | P.M.S Blacket, H.
A. Simon, M. G. Kendall, J. Von Neumann &3¥ ¢ OIS 3T SRUFSET | e oy, oo fawad,
RS FEDIFA TR ©F, AT ©g d9fe @ ©rga IEat [Kerw e 31 Rexeese sz =
AT IR | AP [ FFa Wieq I AT (@A SIS AT W eS8 Sfie
(P IR FTale Qgee wFgIe o ATy |

E=f(xiyi)

€S

foas Mfafes Toqm

No

RISEMCIERGISTICEACIaE R DES)
Features of Quantitative Theory of Management

TATGF O To1 ey [TT Tl IRTHRT Frale azeeld oFe@ ANifdfos i e[ wdp Ol |
HAGF TSR ACAPLCET CAMBT FCZ | Q@TeT] fTmamsre

S. @S ARIET &F™ (Presenting in formula)3 TRITEE ©g e, “AfPRA ¢ M@, TS
fareat Topifv Sq0as LGN T 0T AP |

3. FTHIEE TIRT (Use of Computer)sTREAT KRG FATHIER AT 8 FPIEHIRT A8
RGP OTEH YIICF AT Tewdl i (oIt |

©. THEES (To Achieve goal)s TRATGF STH IeT T Tl o oAfaramr ¢ e Frare aeem T
A oD oy Sew 41 |

8. WG (Model)$ @ STEA Aoy (8] ZeeAT “(ifafess Mree o I &1 e poe Frae
aRel @ FIST ABIE 4 |

3Tf0 8 ‘j‘é‘f—mo
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.

N (Consistancy)s IIZI#NF TSN STEF SFTON (AM¥BT AT FTaitsd A Aredtyoyd 26 |

TRYIGF ©CET YT A @Fp I Ffeqs e
Advantages or Importance or Positive of Quantitative Theory

RZIAT TS ARITGE ©F Gl BT AT FF ACE | O3 AT (AT AFSHIA (0@ FRAGF

TG SAMIE AR | 0T @ ogs 2feqvs Maeter S 41 203

. Fraie agret sRwet (Assist is decision making)3 JIZHT Pal® Q2099 (F@ MLATGE ©F HIRA

I AT | ©IF @ ©g AGF Fae azre (Il afs ZEmna Aaee F96 azele@ey |

79 T (Developing Concept)3 € ST AT T IR T GBS AN FIOCAT @
ARG AT TE AT €T T 0B | ATHSACRICH AL 1 AT |

TFea @ (Strategy for Improvement)sIRZATE U6 TFoed @FE RO AT “&fo
IRZTS T | T AGE ARTEA QIT @ ©F T2RE 2T |

. 2AfRFENT AT (Helping Planning)$ o0 JIZ#AT 2AREH Lo TG AW S

TP AT B |
@ (Control)3 57 o=y fm@e wrore wwrgsdf g | @ ©rg 99 (A ARwgar ¢ FFf o=
e 4R 5% el 1=e 23 |

THIRT (Valuation)s 9 ot Reeta #f5s a9z 341 & | @ et Afmms 3 @6
AT YT <511 79 2 |

oA T AW (X, TRAGF O AIZ GF(0 [@Pre Fafe |
TMRANGF ST GieTe! / Fiarst

Weakness/Limitations of Quantitative Theory
FATGF L@ AT AMTA* S Maarere ACACR | (N S ACAD= ST =0

o.

%% (Conflict)$ SIS W TSI 2SI FHIC FAWA SAGAT T L=l =TS A 7 |
e OB TJIZI TS I AT A 04y T RN IR FIACHE 7097 J@{T® 20
A |

SRS ST (Lack of Acceptability)s SR Tl AT ATLFIE SCoF T 2Afdfos ©og
LA T4 T | QI o7 Aroay @ RRTo! I&F AT 38T &7 7 |

RGP RTATT (Quantitative Analysis)s FT&a® a=ra (Fta TGP [KeeFer T4 27 W3R e
AR (@ @elT® RE Tl a1 7 | T pore Fiaie e wiews ovea ¢ 27 |

. Wj@:‘ (Increase Expenditure)$ TIZ#RFIT ST TN € el azeeq ¢Fea olifafes Feicamm

JRIYE A% e O AR | € IIFRT AT AN (F@ @7 JIZIT A AT |
T2 NAfST 2Mafs IR AT ACAFH13 IO |

S fASH (Assumption)s TRATET ©CE HIZ® *AfAfoP 0T WA (FLAZ AT ¢ FHFLTS
wfifed eo fofs wta afefde | T uz FfifroR e oo o |

TRl & (Psychological Facts)s M Tweifgs fEai @@, Sie, squfs, afers
Mol Boji RIS F41 27 | ©IR @ SUEH FeIIee B0 AT T4 SOJ@ i A |

BTG 8 BI-5¢d
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TR F& I (@, ~fReRGAE Mafe ¢ sifdfes @ 92" I @ Faie 216l I ©f I/IT IH
AL AN (FY IS 4T NS H0 |

MRATGP STE NKGTH T AT SAR

Ways to Resolve Problem by Using Quantitative Theory

MAGF TV FCAT ONF I (IGIF Smfe T ey (g7 [feg =g anfifes Faamm
TN L AT AL Tl T | (R ABSCS (5T 02 6 TANG HeeZofF FIAG AR FaCe
| (T (@ O AN AW A, CPR (Fe@ PTaie Qg &) MATGF ©oF w@eod Shel e
FE | QTFCE FAME Qrof AT Awho TPt T4 TR AT | TR S0 AIATe mzmore

ST AR L=l ST AT TS T(weT SR
Formulating the Problem Problem Identification Developing a Suitable Model
T2 AR w2y faTarel FICHG AT
Collecting Data Data Analysis Implementing the Result

S. A FATE QI (Formulating the Problem)s P&l aZrel @ sMrwst T TS fbfre
41 | ST ofEesarn esin Frare azee perer Jeemee e | O e a=eew TR dFe
TS e Fare 203 |

3. I GRS FA (Defining the Problem)s ey 927 T8 ek T &F© AN TG ITOFT
FCe 2(F | Pracgs [fog oo @0 | et [T T ARG | GF6 FRAAF T T
TG FACS A (TATS T N 7% 7 (5 =1, (W fomacet w5 e o1, @i sngfae @
TS e, (e v =S i war I o Fonfv [Reavar (o e Seeirewae Fre
A

9, W TCCE BT (Developing a suitable model)8 fafes wres oo Tomiae A ifSe
S 16 A1 Prebag Frisife! 19641 5o | Mffes Teee T dgion afsfiay w1 Ko v
Q CF(@ Linear Programming, Sensitivity Analysis @@= NPT A= ICF | AFSHIT (I AT
(I (RN LT AN FICS A ©F A IRFATNE AVCFA Q2 TS T |

8. SPTRAZ (Collection Data)s S TATRI FIGG WOT@ WHSA Al F¥g FACS & | Q@ CF(Q (WA
ARCS T @ (ST ©LT AV ATG 1 T | AWe TAYS 19+l T, ©F¢ AlSF Hraieegd &y fge
ST TG | T =7 (AT 20 elfSuie F1efirs w1 Sei Fa0e 9 20 |

¢. o2F fJeage (Data Analysis)s PTal® Q20d @ “@ MRy TEUPHRS g bfeese ¢ F8R_y
Tee RS 60 27 | G0 TP AN AARSE [T AT AFCO AT | CIRTE! (ACF ey
A A7 FACO Z(E O [ F00 A |

Y., FIECF@ M (Implementing the Result)s Fa® azras Fi7 I [fey aw@ wfbeerq iy
20 AR | @ T TCTEAD 275 IS 20 3R AFSHITTR 67 AN I (F0L T A0 (A |

THALE TG (AF I T (@, ST “Mafe et I Afopia Sgfe, wgaifs ar sreey oo st
UOJ& NRE |

3THE 8 BEIENE
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MR Tema [feg w4t
Various Modes of Quantitative Theory

TRAITGF T Aoy FoRTR s SITeb=T <1 20els

A SRS AT
S, ACTHA ©g A. K. Erlang, L. C. Edic, P. M. Marse, M.G. Kendall
Q. ﬁ'iW\o_s‘,a R. M. Thrall, C. | Bernad, H. A. Simon, N. Weiner
©. (AT ©g W. Leontiff, G. B. Danzig, P. A. Samuelson
8. @‘m\o_g,a J. Von, Newman, M. Shubik
¢. ﬁ'iW\o_s‘,a C. . Bernard, R. M. Thrall, H. A. Simon, N. Weiner
v, fFefR g D. G. Rendall, Agner Krarup Erlany Leonard Kleinorck
q. A¥F NG ©og Alex. F. Usborn
By TeIm
System Approach

5T (system) *6d SaE N AR, @3 SArGRSTAT G5, T=E fFqrie Samie, FodatE
BTG M A QTSI TS G FRANIE TN ot I AT TAMA FIRTOIE IS I O
TTET (50T TKF | @ T TG GBI AT (521 I GG HeoifFe Sraaips)el @ =iz [fogy

o HfeTe GG Folow Cofd Fare | ey W TWeT F1& S0 7, IR AF(ToST FE FAT |
EET CATS TR T BN G Afediee MEFONT (T Frame A | Foide el
2 FIOBTR &It | @wa3 Ao fHigr efedies anT I, qafes Feber (e Ie F@ @3 T «ff
bifeTe = | GOT efSH FIGMNE Q= T A0 0 GIR TR a0 of 7 37 1 (i 7 |
S. P Robbins 8 Coulter IC, “F0W F0e ABSTHFS @ A@fTSaiter S 7B ANTSII AT
2T, A GFB ‘f'i"’i‘f elfeat tofd 3ea 1 (A system is set of interrelated and interdepredent parts arranged in a
manner that produces a unified whole.)

P15 v2 «&9 | @A- (i) WAfT® 5T (Close System) @
(ii) CATET BB (Open System)

(i) JRfT® AW (Close System): S&fT® FEOT T GIF FIEST 20T @3 BHIeoT A A= @&t
Aeifie & 71 YR ARFIfe famie =37 |

(ii) CA1ET 15T (Open System)s (A1ET PO wRfTe Pebrm fqodre | @t sfa 7= geifte =
R Arfas T |

dfes Ko a9 [Reavat T 7@, 937 @it =@ @ Fess | SR efep™ AR @TF FoE
AR ICH ANFAFACR AT PO AT IR ©f AARCICHR I%7 307 | 46 AR ARE A7
e |

oY Yo Gifere et
Basic Concept of System Theory/Approach
JIFEANT PIEET ot ot Gfeas 1R esi7 fofe wwa afse | qeter fazwats

S. 5T (Problem)s FI& IR (FTAS TN NPT | FHIEGT [eage 63 071 Tesife Sprai Fre
(A G ST AR 212 0T e 20T | IS O T AR @ FAT I (50T I92 900 A (@,
QT @ GF6T TIF I8 REACR T AN 1 T |

3Tf5 8 BI-5¢©
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3. BT (System)sFIoT 2z oMIGRR B [T 27 ifds, qaiv Me wAfcae: Iemime
FE, FOT IO FAT 20 PTEBCNT STy SAfere 204 |

©. % & 41 (To Achieve Goal)s 936 WWE Sty IS &y T4 (@I FIESER SoAM_eate
AR 8 ANTCST IS FCF, ©IF IO A @, U2 &S (S T*] S FACS THA | Ol
Frebem Soy fifee Fae 7@ 4R U7 IFRST  THRT Fa00 TR | SRomaear afesiera
THAMINGTT ZeeT! T, ST, o, wig @ 279 |

8. 3T (Input)sefsib MEEERE WG 220 ACF A IR IR ACH=G e A |

€. SCH9% (Output)safs T WTHT R | AfSHI Saxy WS THY (e (@A
HCH#GCF T el =Y |

b, TEARET (Feedback)s TS I (@I FIEwE afsfaar | «ft [fve s @, afedm ar o, o
fere 2R 0 |

9. GG (Entropy)s 9T e @G Wolfs @ e Siobom sfefierer afamisr =t aw ) «@fe
RPN AT AIBIATE AL TFYE | QT I 2 (@, I (@It Biosw sxreftaer e gifvs
2, (93 ©f T & HEET 4O Twew F0e T%Y T |

v. BFIfE (Synergy)s PRI @ 9idf ZET (@I @FF AR (BT TN(BA® AT FeTwat ©feT | TR
[ET AT (BT FIe B AAZIATI AZTS | T GFFOIE (ST o afsdieas Soasy
TEE FACS AT A | (S (@A PCET (@A I GFFONE F& FACS AE | ©IR
AN BACSITT B FTW FACS 2T |

5. SS9 “ffta™ (Internal Environment)$TSi@sie fRE@T SAWNeE PESER IEe | €12
AR |

so. AifEFF “ARTE* (External Environment)s PGOGR Aifyga #Ifita 2t ARG @12 <1< 1, 06w
fergel Face AT 7 fog Feboe Site ek BT 3 | TrRaerTme- o9 safod Aoy a1 =
AFSHE T ifeqe “IfFS F9Ce T(J | S 1 T HIE6T Fler I3 1 |

3. T-o&fS (Subsystem)s @F6 PIEHNT TYE ToF THE TA-T&S I | SAWOF N I, QF0
et ISy Tt TRTOIE TA-S T | To- A& R oIS LATHGTINT T | IS Q6
sJeffr TEoT Saes & oy So-"afowtad SesHoaaeTe! a@p e Sy e 0 |

S, A BT (Super System)s @FifdE =% HIeoT [ @iear Hiesw %WWW
FAR BIoT 91 2 | @3fs FIebT @ FewetE $o-Feey M Affe 2, coufy st oy
ST e o Hioeow «iffe =7 |

9, ISR At (System Boundary)$ €3 FIGST (AF S+ PIEHN &4102d At PESER s @
7 | IR @F BT (ATF A OB (@ 2Afmer ©2F etaf e =17 ©i2 2k Fesed i | &
FIE0T (ATF o PIEST Jooitd ©2F &1ifRe e 7N |

8. A7 SNl (Interdependence)s FTEHT Toqma sl ewesd faw zwer- f[feg -
bR oyy AR WSaaere! | AR=ifas NSmeTeT = AFee b SIS ATF 7 |

BTG 8 B1-5¢8
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Characteristics of System Theory

Y. @SN WA (Inter-dependent Parts)3 93 FIEBNE SCAFSET ST A, I At w3
ST« OTF AR @77 S | IR efSvitar = 7w afefs Frebe orr w o>
Y| ORI SRR SN A0 TR WA & AT | @B e (e waes e, $t-faer
AF | QOTET TRIF AfSHITT o1 TS AN TGS | T, @ oo s sz
TMRASTR S S @7 2O (T |

3. J®RTS! (Probabilistic)s TIBATCE fTTFIMT TCTT IRZE W F(F TWRTSKMI NCTH (LT FAI
Tfo® | (@, R TCee IRRIT T A W AFS FAT G I A A | [IGATH
T TR TAE A TN ZF ATETSICE =4 |

0, I2BF U2 W@ (Multi-level & Multi-dimensional)3 FTE0T Toqiv I287 W3 Jewifas &*ECS
DT @R (B I | UF 0T ¢ AWBF TORMHE AR | TH6F Wi oDt o [aaetar
3R AR for efsditas qifs et R s = |

8. Jpe1® (Multi-Variable)s TIZANET G H[CY NRPEE 5e1F Ay AICF | FIS GBOLAG AW
T @I 2f T Fe 63 9 | G0 A FTAMER Gy AP AT TS QIR fqog#ie
BACFS ATAEH T | QTS IIBATE FIS Soe A QI I | by Toqim 3127 93 Sioe
eifeifs @R T

¢. J=Nf@® (Multi-Disciplinary)s I3 201 @iv Jewifas a7 «ft [kfog i@t @@ wF
R IR | I[P (T T @ AR I AT I ACF, O] Feenl wifs, Tareniaeaie,
T, e, eifds, A aefe | @3 T R (@UE RS @it TR Hesy
TS @ Pl AR |

5o T FEsTR

Sub-systems of an Organization or a System

oS iz TN «fFG oSy | 4 Pirboe [y sz ztr AR-FIeST | SeT =1 T,
2f DT FIESEe (@ B9 AF, T AR-FE6T e | e Soeeny, Fefe, A5 SO «a Svae
Q@tF St Afsfs AR-FEET @iee AifT | adifss TR-Feow fm w3t Fesy Affe =7, a8 A
FEETSTEA o1 EBER W | AR-FEETeE ARseaiere T4y a6 < T S @y
el S AT S |

Holton & Jones 00 S50 Arefb (AR TRTa AT 0, TI- 715, T, A= fSaierer, qfye
e, 37[?.{3, W@?‘iﬂ? OJe TS | Kast & Rosenzweig FRAICT AT AI-PIEBE ATF Tome
AV IR | AR-PIEEAGTE Z0ET- %) @ Teidnd, Iwsifgs A-Pies, Frre J-Hies,
eI AR-PIEET QIR IR FI-FIE6T |

2 @<, ey afedra @ «@ea TR-Pebwater @t T, e

>. T 8 YAICAIY GA-FIIBT (Goals and Values Subsystems)s 2SI (@ 7 SA-FI6T A, o177
8 YA SR WL GF6 | TSR AN (AT Nfoeao! Wy efSHitas TwecTs & @& Ti-
B tofd 27, ©I-8 o177 @ Feary -5 |

2. T ifgs TA-AEBT (Psychological Subsystems)s T siig REete M@ @ ©o-Frbs i 41 27,
-2 Tifgs ToI-FTeow | - Fe ofs T ez, TMArSR, B G2 Wl (ol AfeDiaa
Terme @ wFe! Jface eFgld SR AT I AT |

BTG 8 Bl-5¢
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9.

d0.

.

R

AEE BA-BEBT (Social Subsystems)s DT M@ wvae AT w@Fr, F&rwr @3e
FHAfE weT geite =7 | afev [fegeie i Tfes a3z nerTe Tosa Sgae <617 | 936
AIE Aedw Re ANfes TA-Breby afedia Sga | % SEpiee e Rena
AEE TA-FIEoN efopierm S wwpsd Sl A I3 | IR S, WPT «3R Sreted
G R MAIMES i< RO ATNces e eefe e TA-Frsee Somiw |

. TIPS TA-BEET (Structural Subsystems)s FISTS BT @RI ARSHTTT (PRETHA |

IS THA-FEoT WPIE @R TP Afedit T Wfe TReaR T | W]
SIS & A ST A8 @ TA-PIeteE W (Al 7 | FeATET @Ay afedi
FIOCT SPACH A T | FSF (@ FaIS aizel I, ©f FI& BT 27 | TSR FOITAS T-
5T W ARSI ST G2 TSI T NOTS LTINS |

Fifif Bo-BEET (Technology Subsystems)s FfHef TA-F6w afediag Seammg A wfew |
il TA-Feby Twifes g TTRifgs To-FEseR A eoreieed wive | w7 Sibee qfi
IS T O IR TA-Fow Ficeid dier w6 | Sl $A-Fiesem e afesim
e FIE (TR TG® | (@AN- oA, s, SLwT @32 FA [ Tonifv |

. b, IR TA-BIET (Management Subsystems)s IRBHAIT S-SR wfes T efede

PO | AR FAME FEA NS, IR, AIBIATT FOCA, @, AREF @erg, FI(
gffre @ T, FTae W3R F@enTR 156 Sie I[FHRIT To-PIes e sef© |

Fe! T-HEET (Power Subsystems)3 IR @47 AR BT FAIT THTSIE FNO! 0T | FIOK
I SR AGAAE eoife Fa fNrest alfs Sgarey 2 w1 A | FOTAT $oA-Feder Fweq 4aR
TrEre T AT | TR AR ©F TR FE |

X ©A-BIOBT (Tasks Subsystems)s2fSBITTT STmetE ST ToARSICA Ot T4 2 @R @

(TSI FAMACE IS Ol FF W3 =7 | &felo Toifqe witra [Mdifae sie Feive sai9 e
ef eIt Sy Wt =7 |

. qfge THRCFT ©A-BeBT (External Interface Subsystems)s € ¢ 20 elfeditag Aifzeaw qw

G5 AR AR T AFSHE ARG | ST, IR Jifee, [, Hras=a (Corporate
Social Responsibility) &N | G&TeT AFSHITTT ST CofTe R I |

A TA-FEET (People Subsystems)sF SHA-FIEGRR A A3 20T 20en- alfodiag 3,
SR FICEH T, FSATHA G, FIZATH R G O @A T &gfs |

FeTw TA-FEBT (Maintenance Subsystems)s @ A-F5T efeditg sma AT
Giee 3 | AT @ JRYi emiT 9 T IR0 I TR 8 7F, FREAREeR S
05, S I A QIR S SIRAT 7 &7 R ST Aol Fe I | IRTH 0o DI
FATAE 40 ARE & 8T JZIMCT [ | @AN- (@O 8 TG, ¥ ¢ T S, ey
i, ey g e agfe |

SfSTAIEE -5 T (Adaptive Subsystems)s TIMRE AR FETE. ARSI | @ “AfiRfe®
sfafFfere afem Tite frats v fw Fie F90e M Coey @ TH-FHEET a9y T4 2@z |
Af ST FRAREER T IR TR SAPTRER I A9 28 707, A 2D a7 T30
AR | Sf ST ACIFEANCR ST AT AN [T @3 TA-FIEBTe e 0 IS FACS A |

BTfG 8 B3¢0
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FEET 4R TA-FEseE eoiF Ao TAmiT
Factors Influencing the System and Sub-systems

G35 FIEET 3R TA-FIEsem @ofF o RERSR wrepede q3 &5 TAMNR TR | N5 @ 573w
Aol KT SoMITTIR IefT T el

. Y& IAT W¥& (Open Vs Close System)3 & “afere Sorese @2 s Tow A0a
AR AL @I T I RS 7 | T8 A7 “I@fore ©f 78I 27 1 | qro S SAMET
2= el 1 2 | ©I3 IR[IHATCE PTal® 42 FA0e A (@, (FIF Aafore Ol I I |

R. TEIEATAS (Goal Seeking)s T W2 Sy WS &+ TAT (I B SARITETE
TNRCSE F& I, ©IF F AW @, @S @FF @ Sy e Fh0e 5 | TSR, T9T
@ FEseE Sy fofee S 3 ISRl FHRE e TR | wdR FEY e '@
TSI |

©. 9GP (Entropy)s 9% 2o @ Weiw @ frm Sebtm afsRierst sitmer st @ aft
FRBIATE O AT AL TEFYS | AT I 27 (@, AW (FIA! BFosy srereiiaes e aifs
T, O3 Of T & FIbT efSBitad asiee $a0s T T(F |

8. B (Synergy)s FIfet @3 9Idf FET (@I @FF LA (BT FTNBAS AT FeTwaT ©feT | TR
[EF DA (GTF TN G AIZIANE FTF | I GFFON (@It [Forer ef e Sy
T FACS AT A | (SN (@A HCEET (@A A FFONE FE FACS NG | O
AN RIS B FTW FACS 2T |

¢. THA-7%(S (Sub system)3 UF0 RO TGS Tod AT ©oI-21&S 0T | ST I& TR, 9F6
bt RS TAMITTR FITOICE SoA-o1af® 0T | TA- ROt o5 ATAMGHIT N | FIAT G5
syefrer P Saaes oy f[(fey Tol-smafeutaa SesfTeaiers e Bfi e 3 |

Y, AT BT (Super System)s «ifsE s1fsr Beow fFwar @ iar Fesy e 2@ siw s
AT 5T o1 2 | @3B Bty @ FewetE $A-Fesy i e =7, coufy st o
5T e 91w ey aifee =7 |

q. THBE AT (System Boundary)s €% F16F (0F S+ 60T &412d St PIeSER sy @

¥ | IR @F 6T (At 9= I (@ S o7 i e ¢ o 2o St A | 9
BT (AT o 6T o] o2 2RIfTs T AN |

. ATEE WSaAeTe! (Interdependence)s FT6Y Todma i wwgsd faw T fafeg 8-
ebe Mg sA=ifas fNeaiere! | sfrifts Neahere! 91 At Febew ST A 7 |

. FISTA (Structure)sHEET I TA-FEHET @97 oK KBTI o AEHG TAW 20T AoG
FISITAT | AT, RIS SO FIEHH R $o1-Fibea freaaeror fofe emia w3 |

0. &(& (Technology)s TSI RF e @f* eFFETST | FCeT FIOT @A TA-MEHE 897
ofEa eo 3 @M | TSN I AYFE ST T AT f DS ety oot Fr 7 7 |

P tR sy /ArEaTS
Importance/Necessity of a System

BT N (ACHC IS PRI € TIGHTST M I T | 3 (@S, oy Teqmma
TGS A @GP 6 TG F47 2l
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GFFF (Integration)s FEEN ToIW AT QIR TSR ARTI (ATF M O ANT© FF
e azred FR! toff 0 | MRS T orie fefere @ Frae aze 31 = of wwe @&
IS 3 L] 2T |

Bq& EST (Open System)s &SPt afss femt sirrrifss fSafer | ats wotaa weifaeT
ToTe fSHta % wftte T =1 | ety afevim f[feg e v aifea Wy e Sgee
O | OF Y (FIET ST TFI2 TFae 2 1, fGF TFT 8278 O ATY | TSI,
oSl s @t Sqe Peoy e [ war = | @36 efeditmm R et a2
TSI I FACS TS T I TRIFT AT 2, ST SN ARAI T SFa A0 |

RISF BT (Organizational Development)$ <6 &fSBIT Tesive, @, [ewwr, L, e
¢ fooT fRerer f[ifey o et s | afefs Rem I 7 2e- afevims Sevime 8 et
e T4 | Rt 77 e T R TTeeR AfSsitas e aqe ST | 9a
i TREIProR AT efeditar S Sfee &7 | FIEb™ Toma o1 T2 Tl JIZ#AT
AL F, TS, N, @-Rarw ergfe ST MY =i 7T1F 72 1 |

. ©9Y& JNYF (Proper Solution)s (¥ (! FPHT GFIEF [Fe MALT AFCo A1tF | PIEOER

RIS TPHEH TS AN (& (77 41 37 & | (@1 PIOOT @ (@I TPhE I L& &K
FCE ST AN Sy A 2 |

7RG FAST (Simple Transformation)$ PTEBN TOIMA IICTET JRFIANE QioeT MPUIE HLS
Q3R BT RN I | A SHIE 7757 Seiwa ooy Fesw Team [ifeg SAmicTa ey o9 A
[ @ | T FA, T@fe, e, @-Rer, T W3R IS ARTAR IS FEFTONT G2
Al QTR 4T 27 |

Bwea AfSFAT (Reflection of Objectives)s PGOT T STHIxIA @97 SFQIEAM 41 T |
AfSBIT fTfere AT % e AE (@, AW ST 07 A @RI SRFREANZT &= T
A Swmy BT o afel wie ewpsd | are AT AT SR ST NG
aif e Sy wete 712w 2T |

BT Srga FANTEBAT
Criticism of System Theory
PIbT Todime ot o e TR | @ «@a P INICEvANS qAR | e BenY wedime

SRCEGSTE] S FAT ZCET8

o.

woe “@f® (Complex System)s FTGGY Toqm S0 &ioa &t GIR JRURTST AfSHIT @ afs
TP A WA QR WO | (@, JRAes Afepi qufires wine Q@f Rrel-Seifrer 2,
ST 04y AT AL 41 I | AR T [y weara e woiee 2, Sz of Tivees
A AT @ |

fery RTIBaT (Self Consideration)s TG weam ftew I ¢ feavam wom fefe wta e
AR NI A T4 2 | Reaeprae (@ Af e A0 osiwhe Uit WP 1 =®W A | Gre
AFSHITT %] S S (FLG2. Y TS 2 |

S eTst (Dependency)s @2 Todiwm ey e w3z Sofeitam SAmMeRIEg Wy AR=ifas
fASTeTor Fl =1 AR | FE TAMITRT oo T@r “fwICos @ (@I SR T Qi=elt
T = |
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8. &Sl (Universality)s PTeor fifeq So-Mestm SaAmimemed Sog “dey A | e f&feg
THA-PIEB 0y ARG (AT foaers! BT F41 718 = 1 |

¢. SBFATS 47T (Behavioural Concept)$?ifauiere PGHT Toam Fier FACe AN 9 | FT T 3
TR B¢ AAffeFeg S T4 7 97 | [F€ I[IHATT Fe@ FN QR JIF oL
Pl TAMI |

b, JGF F40 (Ignor)s FTEEN T 471 [MWE RaTEe Qe SATTe TeojRTe ©27 azel I 6+ F4l
T | e FItee AL TR S0ie A¥ET S (I FIE FRITS! FACS AT TN ARSI &y
e T8 TC® AT |

e ACERCICINEEY

Merits of Systems Theory

OB ©g A1 Toqm Ty AR TR @6 wFpsl ©F I oW | @ TV A ST AET

ey e e DIeRER e SRt T AH | g FIody ©ree o Meete Sorgew

(eTI8

>. T (To Motivate)s 5 ©g SRIAT Meolo @R i< “Afe ey onwsfaar e s
T | T AAZAN 6 TG IR TAIR® _F |

2. SwCIR 8T TS (Highlight on Objectives)s € ©Tg RO FEBE Swixia @29
ICEAFATS IR T A SR SCol] G 7Y 7 |

®. I AT (Coordination)s FTEET ©rg s @G (6 Zema Rw s [y sww
AT 82 GFPIRI T ZEECR | T ARASE FIEG FPOII T T4l T8I 2T |

8. M F TFEW (Organizational Development)s 5T ©tg e IO TFaea o
STFPITAI T TR | & CFE IO €, @I 8 I ANEA €97 &Py (Fal T | TS ARG
ARSI TFIT e 7T TF |

¢. ST [ @I W27 (To Gather Knowledge from Different Subjects)s PT5% ©g Sy
TSI W G IR *T4l ZCO O 8 Tfoees! e I(F | OIRG! FNEG%[H, 7, A=,
SIS, A Tonfn faa Pes Toair I& 41 T | T @ ©F AW I ST 9w
TE OGS4 I T |

. & WG (Achieving Riches)s @ ©Tg 4RO I T OGN G316 TS FIEBT | O FRoOTH
ARFOICE AT AL B Ao TG S I 7T |

q, ©AFE FANT (Proper Solution)s PT0T STy SSsRTaae: wel ITE TR AEIAET NG FRAA
NS TG AT T FOACE | T AN QI T GATS AN (AT Q2 75 Seie] 5l
I T |

THALE AT (AF I T (T, TS TS & AAINE 0w R [eanet Face 29 | oI
B JE T, AT HFeTST S PIGT STHF Yo S ICACE |

I SFAC ooy R wiom s

Contribution of System Scientists in the Development of Management

EeT REom PR SR @l S/l IR | EsT [Reamo MM @FHEs S
JC | TIFPAL SN T AT IR AR FAPIE AR NGO TG @ iqord A0
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TTERTT S | 03 . 4T @I i@ efore w7 & SIS nife @l 27 o3 (S
MG (P ATATHNT TT QAN 77 1 T | IPATE CFea @b 2R s I 9.5
GEF | S5 q TYEBIT (i aiferexiaiv «. & Sier g Sl STt A< TR @ =T
IE | TG T T T 9F S Fifer wftafos Afae swes gree et FEe | NS GR e
FAFG AT 2RI ATEGAF IR A grad TN 7% 40 AW | AF TGS FEI0R AN
VI IR T T CFE T& SR (T I F0 | BT Aierot AfSAe J&ANE Sy ARewfa [ s
(T ST A |

AT @F, WS [a ¢ e [fSy Fea Sawie At | 06 H1e6w [ReeiNitns Sl e 1eesFsis

e SRV ATAMITHG
M. O, Fe, TFS, quseH, | afeditas Sy i, wesafes 7%
N —— 1. =3, e, 1. 25, R, NG TR, FE T Jela
' ¥ are, B, ofg®, s, @35, | e, s Regwer Topifvn owvw Praw
Q. BT, e ST | STE AT T 7 A |
9. @, feig, ofge. fe.
’ AMFEE T PR LT @I
3. AT TR W@W,lﬁﬁ. qy T3, 97, f&. P A S N
. HRTOw ax, ofi R GHUH |
I 1. =717, @37 (I, TfEe | oy efFararesae ar AeoreT R,
- CURIETE | gz e il fesTeite ST |
¥, ©ige, T, 5. vfge.
¢. es e e @efw, 9% Wi @, (. fireardt @y ifstier @R sew e fEae |
i, 6. e
] woe N farae, Tre W forRewd @
Y. TR B ?a;?a;f S| i o, e SIRCRE el S
oo TR Q3R TR G |
q - 1. (& 5, ©fge, «e, a7, | e sl e, we s,
- NIFTEY 17, 3. fEmnie | TRREAIR [T |
b. APRAE ae og a.ﬁwt@;;frﬁ. m%m% f | Sxgreyet wrwm AR 77 |
5% 3. I, Q. O (TBH0RC, 4. | 5GFFIF (Circuit) T, TITA SN«
p. O AT @A- pie Telfe AT |
Yo, 8Ky ©F %ﬂ agjﬁ RIS @ AR AT CFeq LTI |
Y. AT ©g %a agjﬁ SISt 97!, Fe @i sifest gezm,
” ' (@SIF QIoIrs Topifn |

TS S (ACF FE A @, AT @, AT (@ wewew q@Afe greer Koy
[IZENT TFA I K@i i el |
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| Pl sier s | FRrRRTe MRATSR 1 ARNITe IO ¢ FIEEN Teqm T 4TS I T |

o7 e

[ Prae aze afeme sfaweere 3t «ifte et ofs s@res | eI axie «ftg Tz
AR | & 8 fasi fawgra S oawens @fb (Operation Research) I7&e ¥ | i€ 591w AT
FIZHFR (F@ GF FIRF Y32 e | FoEd ¢ww «f S fwgrad 719 9z =1 | @b
Mfifss Toam, IR AR (F@ AT @ g3k fifafes et e TarR T4 AT 1 9
[IZEE CFCQ Ao 2Tl el TCdros b, Iree i IR Tl AR | TRITGF TSI
SCAPGTET CIMBY IR | @AF- S, F@F AR AF R IATOIET HIRA 0. FTHE 8, T ¢,
NG | ARG L@ JIALR 2% S FNEers ACACE | @N- 5. 77 AT O 2.
TRAree ReeEd o, I Jfw 8. SEEiwiaed 8, ARG~ @ | MUy Teqm 2ol v G3fe
[ e TF T IR [ieg [ oAififes I e I TEpR T4 F0
AT | Wl crafere AT ©2 ¢ TAre Mo dT FHG AROE e A | @I CF@ O
NG AT Y, G (@ PTAIS =0T &) MRATT ©F w9~ SN A1 IR | qrt@ From 4+
IECR, @IAF- TP FTHCE I, SO RIS F41, TS NCea e, SAPTAT, o2 [ee=e,
IRCHG LT | BT (system) *Ffod Sae o S0, (@3 SGToTae 6, A=ifas feamie
TAMIY, TGl STWET B I NI AT IR RIS TN Cofd A AAA S=oAAT
FATONT FE T AN ISGT (50F WESF | @ TOqW A (IZAN FAT (581 T Q6 7Meoifoe
Trrael @R AR ey weet sfere @B e cof Fare | f[fey Sied SIS Fe T
IR OFGESNT IS FAL | T ITATS FPRER T BT @ dfedie Affdeng
TR A 2 | NI 20! J2R PIebe wieet | @wes 1o feigy efede amt s, sdftafes
EBE (AF FIe I 93 AN @fb 5ifere 270 | eIt afsHia Fiome agdt w7 afFmeast T @
NS (7F0 ©f 7@ T AT A& 01 S. P Robbins @ Coulter I, “F6T Z0& AEETHES @
SGSASTAN AT IAE GO A &, A @6 75 efeqam tofs 7 | PeoT 92 @ |
@F- (i) ST B @ (i) (A FeoT (i) wikfae Piebws wRfae by e avg ey g
QN PIEST T A3 a4l goife g7 71 «3e AE=Ifis f@me =371 (ji) (e PiesTs (e Pess
wRfse et [efe | «ft «fi aar geife 27 e iR fEamie | afsl s aafs
5T | @ AfSHITT SIEFSTE AR-FIEET A I, @NF- 5. 7% 8 R ToI-F1eo Q.
TR So-Fow . AT To-Fow 8. TS TA-FIGET ¢, I TA-BOET .
FAZRIT To-HEET Q. Fe! SA-PEoT b, I TA-F06W . S THREET SHA-HE6T Yo, 0
TR0 3. MFTw To-FIEoT R, e So-FoT |
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on5-s.c [
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Q AT T TAR-

o TS ©F FTH(F TS A |
o RN TG T I FACS AR |

“faf¥fe It g Sim/AitrFe! ©og

Contingency or Situation Approach

sifafgle 1 g IeCe JAT AT ey SR a7d w9 | IFEANE (w0 AfEforee a ow
Q7 S 2! e AR FIRET T G (@A 9T mo2 T T7 WL JRBAFN @ (FCq
FE M @A g IR G T & | @ ToIW [PAR IJRFPAR orefpifes Fifs st
e YT R SRR (RIfET werie 0 W FE | AR St arsaeRimE e dRelt
R effobits agfen agfe, dfenis W, wgTsre g, I (@3 @R A TAM A
afesitaa qeart At enfers SEfRd 32 0, QTEE MRoSHF FISITR A Feolf Sl Fare 2 |

Kast 932 Rosenweig €3 TS, “IAcorwel Todqw [Afeg FAR-MEomE TOFR ST L
AifonfRFer T G ROIT TAMTNITETT TR TET ANG I 33 AT | @ oo [feggar
FFeq eo eI I W3 Reaw «AffEfs ¢ afbaas AT e Frorn ~fvifrs 27, of
R I |7

F. Luthans €3 WS, “T 4 S AT B4 FIE@H (ST 009 (W8 AR edq w0
it “ffEfe @fFs g e |”

Bove ¢ O AW TS (e, “AREfTEa Toam 21 <Zo= @¥F A6 Toqm v AT

G« 8BEAT (John Woodward) 20 & e T g+ «fgfs I ey uev aew F6E@ |
Soeb A ff (&) S A@=NoE “ef& @ s (Technology & Organization) &M FCE [T &
SR o1 Sty fReTed wifeifers | Syiay e srmas R 2 &, ¥, 75w (G. M. Stalker),
A& w23 (Paul Lawrence), (0307 f&, 2=¥q (James D. Thomson) &% | “faf¥fs A g Syan®
FETI FNCH AAICA FL6 (NI HACHCH ¥t RS | 2RI <=1 T (@, FIZI e a9
G35 e Reem a7 IR el IR | O TWew M (@ @6 I @S | IR R
CFaGT WIS, MRS, THeHPH, TR, N, J-Rew aefe | TIgHA~T WAvets
ffeq ARifEfere TP T 2018 IRIEAR T SESTT GF2 T |

TALS WD (T T AT (@, (@I [IFANE oy THmi ¢ (@0t Mg TR (4w
FEFA oAt R Al AT rFol ©g I |

Fcorwel wg 1 AfRES FSa wrga ez
History of Development of Contingency Theory

Ay AT gt Wy AR 7 oy Tdrew | @ e Yo afermy ey =@ Sy
et e AR St TR SR TmeE S e @7 F6 | @ ©rgd SFA Joan

TG 8 FT-563
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Wood Word, Fred Fiedler, Burns and Stalker, Herche Blunchard Model, Lawrence and Lorseh &Y <j1&
@ SR (@R | [T @ Orgd SAd SfeR WA T (Al

S, TR B®SAE (Joan Wood Word)s ATl TSAMWE St (R TTEIT wFwoe S—wiw
@CATRT | SdYo AN LAAME (ST STEATT AHFT IEST 2T qF*© TAVHBIET FIHF AT @
S IO (TOP (A | @ oA VI @ ISR SReAWAITS!, IR elfewr, SR S,
ot 3o Fenif e w2y Beire ez e | fof ey Soite Rusme vt (ete @ g6 Soimiea
WL (I AT (73 | qTey Fof ANoiofTe TR Ty @ ALy (NS (BB FE | A (T
o7 sTeordmetes Ffef ¢ sy e IeE fefare @fafen i esm @R ¢ | e Suears
Teife el fonl e qee eve efsfde ar fammes

F. G v AR(S3 TN (@O FANTTH TR A ANHT TAA @ AIIAZ I (T FofT @
T TFYE FE | (- WS (AFF AT RIATIET |

¥, Sf¥F Seome a3 T Ty R[Sy TaI0T GFATAER ML (T AT TG LA ATHT SRAT
FE SRS ol @ @fia TSEE FEACR | (@N- W67 NG fsfrer gy |

+. YRR afeFt agfes Wt By Seome @A YRS <mafs Spre Fare =23 sivd fof @
T TS FCACRT | ANA- (& (<IN I ST |

. THE e @FC R (et ATl SUEd AF AR fie 7% | @ wga feAlt 5o At
ey R oy 329 I | @F- (TOIFAE THF, FE FOTAT 932 T el | fFwas a3 e, 9
feaft =ff¥fs wre Rawm eva fida w0 Frare o8 = |

©. I R BAFE (Burns and Stalker)s I07 @ Soaaig AAfRGIfTe oitaga fefere g gt
IRFAT SOV G G AT AT FIIC TORT IR | MAI Sty e &y AffEfs
ST Ff <0 SIS T Brgret ST Al 0T AT 4T 20

3. Adaptive Organic TS & FOC SfFe TW=T @ TSR T ol sifafzfore ar afogs

AfafEfore =T I TF 1A I |
. Stable Mechanistic ST FHT SIS SFI[T FOICAT | G DI el 2If703* 27 I

I G FI AT |

8. ART WIWC NeeTe T 8 T (T9ly AFO! Sgd Caa UG LTS Sl ot Fal
AR | O GG (TP W TEIRT FCACR | @A (FOlw FeAwe Weew G AffEfefefew (Tow
T | OIAR TS, (e Feedyel foals aws evix fFea (Tof st uk ~ffEfs iy g™ |
(T TR AT T Ty S*T2 DTS 8 AR FHES beCHe 897 @F QA Tl TS |

€. TN G T (Lawrance and Lorasch)$ FC3 @32 &5 SIS Studies in Organization &3 ARIAGTTA
AR 897 Toeart 8 e AR SFPIE O T T IR | SR M IE, STy
TR T ISR Ter@Ae *IfE 8 yEeret 4R AfF FE-FRAr @ T JEIRT I Sy NS
AT ST ST S |

ST WA QON8 ATAFS! oM TSI W@ IS e GPpo T @CLCRA | AT NQT
T OF. TIFS, F1E, AR F1eg &9e |
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sfafgfefofes suga My

Characterstics of Contingency Theory
AfTZIeT @7 AIFART THA [N It Ay TodM 0o G ©g TR Tog (AFIEy A Sfve S
FECR | (Z @ U@ QT SO ST =Tl

. A 55F (Independent Variable)s € S(gF YoM AT ARCI*NS SAWNGTAT AT 5o [T

ot foaer wate 9 |
3. IETHMT (Work Solve)s TIBIAR “IRSEI, TS, AN, (@6l (oW, TTIF 4T @
@ SRR & @ IO AT (FIC 2180 (73 |

©. {iFAT (Concept)$ @ TSIATA FIAT AT (BT AT OB TTH] REN Sf5© FAICA STwCIa
Ty IRy A AT |

8. fRSaAeTet (Dependency)s & TSV ST TG TEFBAT 8 ATE TR Sfaye faww Pras
AT e efele |

¢. WY 979 (Solved Demand)3 ¥ TSIW FAITR IR @7 AfYgs “Afaa ¢ ayfears v
[T ol RS wifim |

b, O AfFRET (Changing Sturcture)s @ TOAW AR SIHIFSLT ARNSEE FOTA Nipgl
ARIST F4T TG T | AT ATSHITE STely 8 T ST Fg< T 1 |

TS TG (AF I AW (@, AIZHAFE A% Toam a1 Fem Sienfe @ et sfefre 2w

S T S AfBeT 8o fSetiet |

AR a7 wrga Auae
Limitations of Contingency Theory

TACATS! ©F TIFIN (M AETF @R Ao wfeseelq fofare Teolfs | Foowa Sy o

Zre fog Tog AFET AR @ T (@ g SAriare! “ifqerfre o | Mtz @ stga Aw[ae! Sge F40

EXGIH

. FEiwe! (Universal)s @ S(g TG Sifed ARKEE FIETHIMET (@ (ST (I T2
(et v w9 @l | efodiea a8 ey e Tifee swsiam T « stg @ e W
far o = | e @ff sTiEive 2R |

3. AfFEe ffq$ (Planning Change)s 9 ©(g *IfiafEre ARRSER Teres ey T=H I [av a1
I | efevi s [fey v e wesianr T=iF @ otg @it Te-Fommr ot =1 f T |
T T FRASCT Teae AT TF |

©.  JARFSNEF T AfTST (Change of Organization Structure)3 T ©F SRl SIRF TSI
FNRANSE TN ARTST AT T | T AN SraIIe T TF | T AfafSe afafzfore
FRAGTTT T ARTIS T4 27 |

8. JA 55¢ (Independent Variable)s @ STE “fRTITE TAMNSTANE FAT 5aTF RN 07 T
27 | T T bAFETE! AAAI TG A A | O (P! FRAGN O AR @i farger
ofsfore Fare Ty = |

¢. -5 479 (Concept of Sub-system)s @ SUgd BT AfFs ARl vmm [feg 8-
R TOFR TF 4R @ Q=A@ AR e Feser [fey $o4-Fedoe Tage i
I 04y AT (TR TR A AEINT eifrs 21 | T @ O AN Z00T |
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T AT (ATF I AW (@, AR (@fFe 1 9oa1 o7 sig SoRifais Auaaete @R | 9
©g I AT® Afeera [efe =@l | O qREIRTed A M Mg AR ¢ Sy
[ FACO AR Gff I STAE @P@Il SR LTS T T(J |

J[IZAN ©F T

The Management Theory Jungle

12 DI (ATF3, ANGRE@EN, Naifeaer, wedSifefw, v, Afve s AT Sqae
YRS SRME AR | ol [fey ey qgeme ey vigefa e staey | 9w aEEr
TR QR AT € o8 JRFN TGS FACPHE 8 JRFNH (PHWIF L Tel-Skar
0 3R Rfeq qReT IR0 I 68 I | ©IR AigNetEice Koy AR hererRar yiEefr a3
RZI ST @F LT T I T | ATTOFIE IRZIAN TSI TN @ T -4,
T, GIEHAN Toqm A FeT feeomed HAfalbfe e wea a7 T @98 [ @3ifes gigefr g
S5 | TS TR TGAT 8 T ~wfs N fedi-arw o2 =7 | wfiwe FNaeE 4 T viEelF ¢
TSN ST IR FRCHE AN Foree] #16q AT 71 | ©F JRBHATF oS Ty S I
AT RTINS BT =W Harold Koontz JIZPNR U3 ©F GHEO(F JIZ7H ©F Sorel
e wfefe® AR |

RGN ©OF T BT FITPR

Causes of Creating Management Theory Jungle

JRINE ©g T el /e [ ey wNEe o fog fog og It Teqid wWRE | Atere
feaees. e TolerE JER TAZHE (58 I | € (@I Toams I8 Affgfore «a3
AT AW FCI T | T GFR FoATe QAN I 1 | F0T G2 A gaifess yigefra efewsr 9o |
AT ST (RS YT $& [IZANT &5t I8 ¢fT T S FCACR |

S, Bt ¢ FISNRHFW &FT (The Semantics Jungle)s TIZNT AIZge *wd =g 77F ffeg
TSN TR | CAIRATHRA- G =60 ey TN [feg giEew @€ Awiire s o8
TR | (FC (FT JAFE FIS AMICI (FIHE A FCET | ARG SNCAE A, FIZIAT <9
o T TR S ANES afe @ | 9o giEeHE @fFcte ¢ T [Kfeg sew gigefE IeE
<7 AR | GOICS 38 JCACR SHACT |

3. fre ReR IR e #147 (Difference in Definition of Managment as a Body of
Knowledge)3 IIZANR S K@ 1 Q€T A (I v et oy 0 | 9 G_FIoa
(AT SN STgTat T AR IR Y FIS AMITII (FE N0 I | (5 BT IZ12T (0o 7 AL
I WS T o© | 5@ ©f 8 Fa1 =AM | @ FI0el Toreme 2 AR |

©, TEAFT T @RIFRI (The Misunderstanding of the Principles)s JIZ#F= res fo@ifmoma
@ ST TR ©f T DRV 77 g Ty SR | ©F GIZATF ToF SN o=
(BB FECRA | TFIZATR Tow i [fSAE RITAITR CL FROT #1147 AFcere of 7=yt
SARAT T | AR T ([RIGRE FRCEZ BT NfoMR egfor =re IR |

8. I ST T FAME @RT THFTS! A S (Inablility of the Management Theorists
to Understand Each Other)3 ((Tg IRZAT (&FIT eor® R 93 3 Gt Sl sisafis
@ | ©I% Ee SWHeR foger Fed RS AR A JHCS 1 SIS T AGFRA (Feg
AFAN T SCEF TN ATF NF GO RS ARES A1, G5 0 7| Spie 3w
BIeAMBIZ GTF@ 24 757 |
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ToifGe SICanl (/TP @ft ST =77 @, gHA el fafey pigefce wagmian ey og
THFIT FCACR | GTO FIF[AT OGS "8 T JF Tioel JRACR | GOIFE [IZA OGS Soret 18
AR |

JRZAT ©F GHET NAFICAT SoAT

Ways to Disentangle the Jungle/Remove the Jungle

TRFN SFIAER ATL TN A4 ZCAT O e | [[feg Aia [ead o9 Surea SR Prare azee
GibeTel 2 TR | VSRR JIZAT O Tore] WP T ANCHFA &=l Tl AT | AGAT
BB

o

T TG (T I AN FCAR ©F 0T SHZHT T =0eT

sefroreat RReTs Tewifie a0 TS (Need for Definition as Body of Knowledge)s I~
fRelrwerel IS ey iEeie weie Feaed, @ 2ol AR e [feg @ b om
IR AR A NI N fagl 92 Fa02, QTS *w© e A (Semantics) B RCACR | GSTA
TANIS FACS 2T | FICAR ) RS B N I @WIH FACO J(A | OAR @ AT AR
qEE |

YN 8 TFIN W qF@eaei(Integration of Management and Other Discipline)3Seita
@35 a2 =T e I biee Fa7 o Se owa fbfve Fa0e 2@ | Wte IR/INR
AT S R AR FE GG A SRS I A0S | R I Ty RRewR
F[IZAIE e Fa1 T O 92 T vF TJ |

I AMTCRA IR W (Classification of Management Semiotics)$ TIZI7IT &TSIF0 AW AT
Telre 936 FEEH (Universal) €32 A&7 (Uniform) I5T0T A1 TG, TS AICET2 G0
ACE AFZ IIFVGT TS THY A | O FIGT & (IO FORMT A5 I @S A | 99!
AT #TF AR LT A 41 LS F | TIZAT TIZ© TSR0 2T (9% 1T S |

. Chifere REFeTR #AfRTAKT @ #[%T (To Distill and Test Fundamentals)3 &Teidt Glifeis e

TRIE 2R LI AR FC @57 azercamret fAiee e 201 | AT Sivae [Rearprrds
fTag | ©iR f(eeltas 0o O @Yl FEEHToNd MY 77, [F€ @ T TRFILHZ AGI I 78S |
Afels Rwmg -’fie fFarw farwm Ngw sima Tfomres [Reel bR 7 A | @7 Zona
F[IZAI TfomIceas [Reee ¢ Frw-Fars @ ewpsf e s T |

A @RMTY/E@IT (Mutual Understanding of Each Others)$ STe 2MId A2 Tow AWRE
JRZT 8 VOIS THABAT 1 27 | AT FR2ITIe AT Teoiq Aft Aal{e @ el w6 | @
SR A4S A @ AT M [T (et ABRE HIF! IS (A |

T DDA (AT @ P&t il I @, I[FT 8 S R AR TR AT I
HIZANCS AT TGRS T (| $AL IAZI O Sote] Fiyl Ve ]S |

| Frefim e ¢ | FRrERiee erEs! ©F TR Qe fTdeE |
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ey A G
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