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Meaning and the Origin of the Word Management, What is meant by
Management?Iimportance of the Study of Management as a Subject,Nature of
Characterstics of Management, Who is Manager?
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Meaning and the Origin of the Word Management
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What is meant by Management?
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(@A P (Henri Fayol) @7 TS, “JJAZIoMT 20T AN @ “Afaagmr w21, Teaifde war, sows- o
WS, AN 8 fozrager 1 17 (Management is to forecast and plan, to organise, to command, to co-
ordinate and control)

&9 (Hicks) €9 CO, “SCa3 QAT IR ML 6 B (A &f 12 2eT (AT 17 (Management is
the process of getting things done by and through others)
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(Management is a distinct process consisting of activities of planning, organizing, actuating and

controlling performed to determine and accomplish stated objectives with the use of human beings and
other resources.)
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Importance of the Study of Management as a Subject
AT, [IZA (FF LS [0

Why is Management Studied
PRI @ 0o W IRFI QST (I AR 0w 51 AT 799 97 | R @t @ww @’ A

FOre (T ASHIT o1t AT 1 | T (AT &F @ TP, g afods, crmmser afed
OTIF AF AICHCGS AIBIAT ATISH CACE | @ FRAC IRFNT OIfgs @ A e s a5
SRTF | TN TIHeT AIANAS 2RI AIBIATE W (G I AR | 2 QAT IRBIATT W
Teife AT a1 20k, ©I AR [ SR @i 9w (72| [ g [ s
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ST TG | ST 7R 2, NN 8 - (FIGIE, T@aifs, qaet Togifn) v sifs @
g TS FTo© TFOAT Ao TAM F1 T 7T | (I A% GIZANT ATFE & @R Tl
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Ol TGN, TFOlfe, SR, o6y, GRT @R TEAT THF AT FC | TFAe @ e = 97
ey 1 (Management makes human efforts more productive it brings better equipments, plants,
offices, products, services and human relation to our society. Improvement and progress are its constant
watchwords. )
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8 ©f RIA IB FC AMCF | QTH@ WF JIZANE A | I A ifemr @ @i SiResy
T I AN TAMT 8 ASEOR, SCT ACHIFA, AT T, @rswifey-eify AAfwrerr aefo
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GGG WABY T 1 T | T el wifere 27 | g N0 Fg [0 T ffte Fre AR
b FAIge (A W3R el wftre =03 | GTFE IR @ SRR | R JIEAT FLTAST
YR e S ©f yhige T AT | GTo WSS TAIPT A @ 257 79 = |

v | g 71F Bga9 (Improvement of industrial relation)s 2f$¥IT Ffae AT 8 AL
W4y AT T g T 0T | @ T9F (@ OB T@ O (7 AfSDIT T© AR(E THIG FACS
THT W | @ TF T FA0o AR B ore wPed | @ A0 IR S s@esd o
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51 TesfmAreTe! I (Increase prductivity)s T8 SN FIHIET (IR I NTHS Ay TAMT T
@I TRl 0 | Oy elfecaifrery e B arete et SeAmeaeTer I wre 707 |
TesmeIeTe! Jiae CFa BN I SIS TAE |

o | AWIEF WP A (Perform social responsibilities)s I AfSdg Jited afs wiftg
JECE | FAMTE Wiy IS FFeTOF A AT I I (T ToF VAT & GIBATE ©@IF
TR TG | @ I GIZIA *H TG I AFS ST |

35 | [IZHAT (1T BFTT (Development management as a profession)s T @ JooF IZrolwr
GG (o RETT AT TS F FER | TR Goa (AT AR Afedie e A
ARG & I @ @A [ @21 @ IR AfevimetE kg @i [Rewiire
FAFTAE O ([o-Srelin ¢ JAM-JR[PR FEe ik | Sqe-sge 7e MR I9ET Ko
TSRS 0T P0S SACHE HIZI ¥ LGN FACR |

ToIfaSE SCEBAR (2ifiFre @ I @, SiffaE, e 8 fig afediw, AET e (Rt a3
FRFN AT QT TR | N @ T (BT = AT AT QTS | [IZI2T ¥ NI
TP TCE J. L. Massire I, “JIZIA oT@ @ 20a $IR | T A Wik [{earaifis 2wz
R FICAR AT Jir (AR | AF(ETS T AfSTe Tor 2N 32 FCACR | IR T SibeTory
[IZAIT IE-THAMSEA TP YA RO | TR HIZHATE federel 97 ©g ¢ A
SACTE (BT REAT Tfbw | (Management has become more important as labour has become more
specilized and as the scale of operations has increased. Technological developments have continually
created new chanllenges. The complexities of human relation constantly challenge those who perform
mangerial function. The dynamics of mangement therefore should be characteristics of any study of its
theory and practice.)
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Nature of Characterstics of Management
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JRZAT 93 2T (Management is a process)s &l 2 FFS2R TAMITR TARA A SEBIE
ARG AR6® T AR (FIRKIRRFOIR 5a1Co ATF | Stoner ©IF AN IeT, “elfrag wef =1
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Management is purpose oriented.
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O WGCE T FNWE AHBE ANvedae @A 17 (Management is the process of setting

objective and co-ordination the efforts of personnel in order to attain them.)
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SRIIEAN (AT A, ST CTIIC ST SRS | 9 S8 @] Y (&, TFIEA S0 |
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S0 | TIET - SFACTT ©&Y T (Outstanding means to improve the quality of human life)s
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S ARTACT IS FACS N TR (@14 IE @R $4F IR S SR SFed (62T
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A1 | GO I LB NI QAN SFACR SN S/ R I CF |

3| A aAfr (Social process)s IIFoMT @6 ANEE afewr | ST BN ANS (AF
FALRAZ FCE SR N -I7F TG (ST e SR FIE ANA® B AfSHI FIrs
N | T AfSDI SISy a1 72 2T |

3| FEENTS! (Universality)s I7ZRE AdeaTel 9 26 AT AR (A4F oF @ g
AfSH, BT ~=7 a2 eI fKQAremwia | agrer, «ft end Fiters e feet @3 @2 =g |
F[IEFTR IR 8 TN A AT T4 TR ACF, Y AR SRgrem eqwifye @
oF 70T T | ToAR TIZH ARSI |

AT T T T, IIFHN TARCS LBy a0 ey it e wieeTifee a3t Tog A
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@899 AT TTHIIe 97 0 |
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Who is Manager?
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Ao R fofs | s I

v G 8 T
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©eA3 Griffin, R. W. “Management, 7" edition. p-23”
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Chamber’s 20" Century Dictionary - (® JeT R((2, “Manager is a person who controls a business or
other concern.” <R AT 0=, ONT GFE FE, T @ T A T (@I afoviw fmae
RISISTN

I, Ernest Dale ©@ “Management: Therory and Practice” 20O RS, “The manager is an arbiter
among the many interests or publics affected by the business.” 4R FIZrF 0B FIAII A e
ffeg rLealdt at wepeieers e |

i o1 ¢ fREERfere AT W o, Sedife, !, [IEE IR @Y, JIZIAE
T | ARy @ R (S - @ TS ISR WO SCEIBAIEE S IS SR |

o7 e

Management *THR TeoifE F™9tF GBI f[Mna Ty e 214y RWrsie | Sfs<eeees wee apifeT
Maneggiare®tsid@ #fTafe® Fof 28 WA Management (6 | I S oI @ FEETAHT
7o ST Maneggiare *fb JgeT JjA%® (ReT G @ *77 BT O (ISIE ¥ @3 (to train
up the horses) 31 (P! FF HET AT ARGEST (to handle) FACE R 0T | NG ©I2 SIF 0O
I AINEI T IEEC I0F Maneggiare *ibs Management *t% F@R® TCACR |
Tifeqifas scd Manage @ Management *% @IS SIE=T 41, SN T AN 2, I F41,
SR AT I, T T @32 I, s, fFaaer s T g 27 widie
2af& Management @FIfss S@IwE @36 AIEIAF 7 | O3 IS CFG *Ffd ATACF T047
ooy AfEfFe o7 b (e [T e avfre fue | ot wdftafes, wmifE,
efsBif ergfe st wrfiRfer st eetereea wige | ©iR it i efe Rerae wrrifre
T4 W IManagement €3 e S 26 GBI | Management *¥(5 ai7ifow *71 ‘Manegiare’ 0o
Itz IR 9 29 'to train up the horse’ I @EIE af¥ifire Far | «ft @ T ¢ afevnTa
CRE AT T T | SR TS AT e mwe e Siw wkr Ferime d9 28 Afepa
TSR o) | ARSI F 4Q0a 719w 8 Toiwae Meaifers A, @X=- (i) W 70 m @ (i) Tgenfes,
FIGIETE 8 T | QSTATE 6MS I T, @IF- (man, machine, materials, money, market and
method) | IRFAN @ T FPW PO QG W AfSDT THS FRTST IR
AT (R @ 0 7% AIZA RS (ST AT 210 i Al 787 7 | diaet @5 awey 95’
TT7 T T (@I AfSH BoICe AT 7 | A (AF T e TN, g v, ErRmImsar
AFSHITT GTTF G TLCF@E TJIZIT LTINS IR | @ FIEACT IRFATR ©ifgs @ i ety
T (IE AT | IO o NS ARCICH AIZAF W JGA0T Ind AVCE | 7L QL
FRIBHANT 7 SETIE s T4 200z, ©12 ARFM RO S @ g (1% 1 @ afedn
AT @ T-TFIAW T AF | AIZATT FIE 2o AfSHITTT @ 2% FICE AT IR SToreIgieiey 47 |
©IZ I INE T FIer FECT (7, TS ARATOIR ARSI eiee a1 A | Afed @
(AL (P N (P, JIZAE aFfo A QAT AR @R 79w | fofvg e RN swme siw
SR FEF 8 S FIEH T WA A a3 AFSHI e &=y [ eraes Prae azet
TR, o e s @, TR @ Wi e 3 [feg Fitew W AwEw A FE,
TR R AT wel oo @ |
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©F A TSI 847 ORE *IfEeTR
Management & Manager, A General Theory of Management,
Management Thought - Concept, The forces that Influence

Management Theory Approach

@

qQ AT O AR
o RIS JIFIHF TF IACS AR |
o RN MY ©G T FACS S |
o I DRIGRIT QIFell I FACO AR |
o  JIFHAN ©OF I T 8T OITT HGIAR HF TS AR |

JIZEA 8 [JIZAF

Management & Manager

2fs afedimes e Srr A | @ Srreee o afep e TRy FE Face =7 | AfediE
TS (FIOME, @RI, FAN-GFPOT, ST W) ¢ TIENS T (V] TPR-FA5I, FHFe,
o) IR NG SIS & (T AP QT T T4 2 ©1-3 (3B | [feg 1w
Jfog T T JRerawerel RIS [fogeia Tl S |

@A (FFE (Henri Fayol) J0T0RH, “JREAT Tl A0 @ “Afaage 1, sealfds a1, siow=l-faes
R, AT @ foraer 4 (7 (Management is to forecast and plan, to organise, to command, to co-
ordinate and control)

F. W. Taylor JCTC=S, “NIqd & TCO B O &F© ATF Sl AR ©F ¥ L6 8 SN A AT
AT AFE ZCET I |

G. R. Terry & Franklin-A3 NTS, “JBI9T T&1 AREH, Feoiow, Tefzeaqe @ faacaa v @& Tog
eifet T Tt @ Trmie R SRl [dae 8 Seied S AT T 7 17

G I T AAOII JIZHATCE ML @ T TR 2L (ATACA | (T2, ATDIIT 20 & I
SgfaaE o= Sefae A, «fos, R, e, AIgremiuere e T g D,
SCIFAT, ©F, AT AP AT FCAR | T FIMA AFG TS [GIFHANT FIZHAACE “&orel ©og”
e wfefEe Feace |

iy T A oo TN G ATFF T3 (257 | ©f2 [IZ[APOINE FNCHA LCAG I [IZA
AfFAT I T FAE G AT FACOA | @ - A I T elfsvies Afa-+faf¥fe amm
feet @, o3 afSDiaa FNma afs I Svaer e [ foet a1 | elfevies wfis-siomes T
[BGCRISRER SIS

gl oot AT AR Afenfimer bl a1 e § [ede | Jear S8 g
ARSI, ARTEA 2o @ Prae azer a3z @EIEE T4 Too! ALS &1, ISAIIE ©f 8T 77 | @
JIETT I FIE AT T NS Fo T | JIFASAACSE SORRAT (77 T (@0 a1 e
I FTaie &2 FACe W | THRITTRA- IS 8 T KPR (T (@A AR o @zet Fce
Ares @R WiE-FAor ©f (we fTrew | fFg ST ol A 8T AN O W T | QT
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e T feefvirera G (e

JIEFWT G~/ 9B TS 20T @ ATS-FA0/ FICE ¥R FAC AR TF | JOAR (A AR
@, AfSHITTT ST AT SICE W FIS ST (T S ARG F7<6eT SIfaNs a3 |

QA (7T TF IRFF (F QR ©IF I ST IS F1? ARSI 6700 (e efsieg [(feg «fw @
T FIG T, OF ARBIENFIA T IIZAF | ARNF TSI & A% - R afodims oy @ema F
TS Fae, fofNZ ZIAF | O T AW (@, FeE AAFe @ AfpifeTe s T GIBHTE @
IS FACS T, ©F ZCAI- ARG, TS, FIH1, ATTNH, (2o, (o @ fager ergfs |

efsvie [fey /ity [feg vrw wate = | AT w3 [fey e afexf s sam o3 s
@, FIZAFA F IS TR @AF- OF.TFT G @ ST AP N IR (T, AIBIAFNT @ FIAA
ARFHN FE | T, @R (T JIZNF FISCE Sioe] L¥ANE I IeT I FCACRA | AT
FRAZIANCE QTG AR I & A T 71 [{eeraes Zooea 390« Feaees |

TSN AN AIZFIACE [F I T ©imaes Wne Resee srpifare w4 aed 7 1S9 s ([@eeifas
TRZP, IS BN fFeqt ABERAT FIFAT T MANGE IRIBANE (FICAIBL AFFOI
JREE IEN |

TARSE ACATD TCE LSRN 2T (¥, ATFF Foo FIFNT 47, OISR 101 To900F GIie-qiaelt
OFE T 7T | O ArHeT MRER IRZHF ([N AIZI, QIS I, SeEeRm,
TGS, TRATGE ToJI SHITLATHTART CAHEPTR RTIbe! 03 A7 SRAfe AT Feaw | Tfre
FRZATE I ARG @ICT AL T M (@A ©F Q4 (&6 e A |

RGP G ©og
A General Theory of Management

FIFIFT AR ©F 60 AN ©0@ed AT A AT OB AIFIoFNT FPRel a9 «afs
ARSI THIS ARTE 2T | A6 GBI et ot Fufweia Sraxy e Fa0q @2 IFo
©f IREQACTT TATY AT B T | FRACECE I &S AFB FAC© (IFIATAAS G0 P& FAC©
(i) ¥ sifac= 92 w0 |

(i) FIR TFPF SIZIF ST IOICAT |

(i) ¥ Afaca B TIBATARCT WA ANCO FA (@, FRAEACE & T er=! T2 27 1 | Ol &y
T I A e FH0e TR | AfSBIH #ie AT, i, *=, I SABGER IIFI, I@HAINS IIRSIR
o gl e e o «Afte R swee 7w 1 gre Aie-FmIAET SR A
TAMTLA T N IS FACS AT | @ FISHG FACS AIZIAFA ([Q@INE  IIZIoATT Z0S L7 Q2o FACS
AT | FRE G [IZAT I AT @ [ dfs @ ey @ =7 |

(i) FNmT IO TRFT AT GIHFAR AAHF SRBE Tl Ie0e JHT IR &fs FRR
3 MBS 2 T | FROE A @ G re R @, elfpit Ty witre 7 o7 A1 oF [ Rt
AT | GFAIF I IR G TG A0S AN, O 20T O P &AfS TG 209 | @ CFq I JTEd
TS f DI STwETR ST TS TS 20 | S ZE W Fuoret AfSHIT (20T @0 51803 7 |
TARSE STEID 20 ST 2 (@, I AT IS T - GF6 P (S 8 T % Al
e w0 ACe I ForTe W AT SrwieT e frewaee e e | @R vew T
A YA ©g |

ECRE ‘j’é‘f—bo
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Management Thought - Concept

OB TN T @RI =R [TSqeaqey 76t | e [{feg «1gw 7w Sge =0 @32 ¢t @ vewe
afet | @ v v @i Aoy B 2 Teifae 2@ v afsft Sxrms o7 &3y A4t | @
of e T 4IPS DRNET, SUIATs AT NCCe A1 Fo AT | oAk JIZ Dr«Er a1 FeT b weea v
SIICATS ZCAT (IBIA T F Sea Tod =T |

SR AGFA AIFAT @I @ AT A | A o1 1 g <o m g Tt 7o Fae |
@ft ZET A BR-SRE @ NEEAT T | O O (AF I AT @, NG Aol 3f6T0T @ IRBAT
SeTa BfeRMT AR TS | SeEd R Tob! Aefde @ WekEm, wre of foe 1| v ot
T A HAE W e Sl Ig TNIRE OSl-SRAT 8 IqqIE FERpfote e Y@ Fo S FCACE |
AR AT FETce AN @, [eies i, aes ¢ Takma e e [feg Teims, e @ g
ZCO3 TR (IZIF Wi, ©F 8 Tedm | [fey «ielT 8 GRERifed SIS H912 2 ©F (Theory),
TR (RGN GG AFE GIR GH(B FoA TG JoAF AL Frefed FFe ©f @l A | wfie @
JE4y Al ToAF ([l@e fSfe (72, ©ItF ©g &1 A 71 | @ &9 Weihrich 8 Koontz I, “S@ T@T
o fASale arelt ¢ Mfeq Mafonre weaasad, T S@Ia eFg S CFaq IO (off T A 4F@
afre wea1” (Theory is a systematic grouping of interdependent concepts and principles that gives a
frame work to, or ties together a signifcant area of knowledge.)

Show and Constant €% W, “J=R AP Yo A ez T8 <l - fdria M4ey A1 Teife
27, ©-8 ©g 1 (A theory permits us to handle large amounts of empirical data with relatively few
proposition.)

F[IZHF ©F 20 - (AP [RaFe Qielt, ey @ S e W, I SR To1%
(causal relationship) RWINN @ A o7 8 IAWPAS | A[MCE, TR (@FFre @R TFIA
YRRIRTOR Telike wgomzie e J Reavam [Kfey o o $ 2z | I G0 ©rie
TS A Toam @1 7 | AfSis SIAsas Tod Fua=y, 20T O, Foq (@45 13 nHww
viEefe s |

TNCET NS G /0o1BY/DeT I S el ©F A 2feie 27, o @i (RIRE T oz
S5 foras e (AT =TS

BTG 5 BI-55



i TS fRefmtersr

o

o ¢ T IifRe
T A |

I

G (e

fe

(PRINCIPLES)

oW A FeT
(APPROACH/SCHOOL)

g
(THEORY)

(PHILOSOPHY) \
VI T i,

ARG SIS, —_ >

SRS IR (AT
@I (F@ ARFS

g e §ifs |

@I e et «Fs b
Bifoe/SeRE 2T o1 At
|

OGP TN AT GF3
e Bt ey
e ¢ foeTade
GFIfEF TafTe

TSR JIT |

Y19 (CONCEPT)

TR ZCE QI |

@, o, 8 [WeE

v

e[

(DEFINITION)

o o A T =T |

S IRCIEIE
(THOUGHT)

Topfe

I = (cr

TdlR TAET DT (ATF ST T (@, o I 4 Twifqe gy, Awws ¢ owl-ridia
Torre, gl ¢ i, (Tl Sgiem 8 ewd qR SRrw-arwR e dfefre gy, avw
TREes Todm 1 ©g Jel TR A |

JIZA OF A TSAWA 817 ORT &R
The forces that Influence Management Theory Approach
A fowl-toen f[fey e @ geife | aiblaer 2o ¥F o Ww o8 AR o’ d4w
TAME B IR O QoI W AP | SAMTRTAT 20T @YfFTS (Technological), NAfeE
(Economical), ¥If&& (Social), 3R A&AfeS (Political) | FNTT =19 ©g I TOAMT €A @ 7]
AT LI AFFS 9T 4T RCels

BTG »
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o SoAmiT
(ECONOMIC FORCES)

\’

SATST TAMIT BISEDIRSIC] AT SAMIT

(POLITICAL FORCES) (MANAGEMENT THEORY) (SOCIAL FORCES)

AYETS TAMI
(TECHNOLOGICAL FORCES)
f5@s - TIFIAN ©F A TOAWR e LORT XGITYR

.  &Yf&® TAMIF (Technological Forces)s SRS o-ifeer, Soowe, I+, @MHIAM-71 673
2Yf&TST | S-S (@ TSB! &> FACS (IATAR, ©IF T8 ©© A@ fAf6® FRC= | Alvin Toffler
ﬁ’{r@ﬂ@ TAMIT ToF ¢, The knowledge, techniques and activities that lead to profound changes in
products or processes are called technological forces. SR YfE© TAMT FECS T, Fe-(II¥ET 8
TS I, T #07 I SAMT ARFAR AT ~AfTTeT FACe 7FW | oYfSq TORTa Tt ¥y
g MEfbe 20R, @RI (F@ dge weife Affe 2eA0R, A WECHT JPMNT GR FFTRRCE
eI FeGifret W AR | ayfes Seifer ger Awifes, qfafes aag Aemifed 878 “ITerR |
IR (Fae e el eer e Ty | HAf o, s ¢ frae oz, o
FIOT PR, WAF 70 IAEPAI, (99, @Fl R g I7FH-AR afel cFmg o3fe =
eI |

3. URASF TAMT (Economic Forces)s W&l SIfF (@, W AN, SO SPIT | T90d
Al egfere weifers pafTe T @ See egfers sfiasy f[fey T ima e st
SN ZCACR | O (! T, 9L 8 agfe sag FifFe | qeftafes Tame FoE aeirre e
@M Wren I, “Economic trends and the availabity of all types of resources (physical, human,
financial and information resources) are called economic forces.” gdie wftafos afeqar ¢ Jagaa
TR (KRS, T, AAF 93 O M) ALEETorelFs AORT & 0T | (P rF Jfeafes
TSR AT (SFEFTSIRT I, T THF LN @77 ATR2 | IAFRT IR f[{feg owvea @==-
RE ¢ PTaIE 22, TS SO 2o, WA 727 JIZ=11, =t Reser, fagae ergfeq eo@
GAfe® TAMNGCET dorFed e | Fime FReererel, wdifon Afoumr ergfo < fasar =1
TR AIBIA - OF FAPIG ARG F47 79T 7T |

o, AWIfeE TAMIF (Social Forces)saWIf&d eeaiy, (wfowe!, na-nify @R AWNGs eearees
ST T BIZA (FIATSIAZ TRANING FABIG ARBIETN FACO AT 1 | & FF Wren 0T, “The
values, needs and norms that influence the behavior of people within a culture constitute social forces.
4R @G TFoT T4y TN, e @ Hfe-Aifs A geaa wiveelcs deifs e, of g Aifes
goRF 0w | Joar, AMEE AR ¢ I GITE@E &=, TFlo, ey, Afe-Afe Teonfn
RRENT @Y GIZIFAACE ATSHIT ARG F0® 20 |

8. JANSF AWM (Political Forces)s AT SHAME (e ebfere 7aaify SIS, @M @z
3PS [iy-fRa aer e | THaiR-areld Ton afednag 893 @ 37 TAMIT dOrT 8 AT
o e | @ wifeq aetafes FNe 7= 9y SIfe A S @ [T T@T el 27 | O
ol T, AOEA 8 WE(TeT ACLATST SAMTINR IRBHT TEE [(fegend geiie T |
Ao A, AfFTaa, Frare 4z, FRAdT FIIET QT AW =99 FIZIo @2 agesz [ ey
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e T feefvirera G (e

AT THAMITHR IF ST AREFe 2 | @I CF@ IFZACE AR 2o 8 IWIRC \HIT 8
EfoF Ao oMt T RTavar @ fery wftas e 9o1ce =7 |

ARTATT @l AT @, oo 0T [IZPNE (T 5ol g Al TOIMR TeIfe RCACR, G (B A
@SR Efafie deReTIE 74l geiie TRE0R | Todar AfeHiE Teaend ARbETR (Fg eAfies
LORTIAR FIEAFCAACE =L M ACS (A |

FEFIAToeT IR 8 [IZHT QT T, IIFNF AR ©g, TIZHAT DSIRE
frmdfir e s | €, GIBIORT ©F A TSR 947 AR *ETTZ T WSl foratam @ 7ef3ie
PR (I |

o7 e

2fes efedimas M2 Sty A | @ STwISd &=y efediaee Ty e Fare =7 | Al
IEITS (FIOMIE, IR, RTH-IFOT, T W) ¢ TIETS T (T TPR-FAbE!, FHFST,
o) IR MG SIS & (T A IR T T T ©1-3 BT | (&
T (Henri Fayol) IR, “TRZIAT 20T S @ 2Afeger 1, Feaifde w1, stopst-fors o,
TG @ fvar@er a1 17F. W. Taylor RS, “TId & F40© BT ©f &F© TF Tl IR ©f 55
LG 8 TG BT AT FAF AfGAR 20T IRFIA PRSI e (ot elfediea f[fog
AL (T AT IS T, ©F ARGEANFRT 20T ARFF | AR e &1 97 - 7 afodim o=y
@R T TS IR, F6H2 ZoIT | SIReeT @l T (@, I Teefde ¢ sAfRwifeTe T Ty
IREFE (@ FEUET FACS T, ©F ZCA-ARFFAT, o0, O, TAaafiee, (@qime, (99 8
ferraer ergfe @feitT ey i feg e Face = | Arde w2 [ifeg +fTs afe=! fdime sam
(BB IR (F, JIZAFTT fF IS IFET @F- IF.0HC (G ¢ ©fF AP NH IFE (T,
JRZYAFT @Y I AN FEF | AR, (@ZA (T GG DG SveT = AF ISy 06T
[T FERO | ACACE JIZACE CF6 ARGEAS A &P 1 M1 7 fqeewes e <«
AR | OB FET W @I * 7 fFSaeary «i7et | @i [{feg «r3w w5t Tge 2w @ «ff
@36 e afewwr | @ e e S (e S zre Seifae =3 Wk afels Sewree wog
CAMET AT | @ AfSTs SETE 47 DEIURT, SHTATs A1 e AT Gl 0T | AR [P e«
Jr FH A NCTA I TS AT JIBAT THFe Wi Tog =01 | AT er-treen ifeg «ife
TR SIS | DR 20O OF I NG K R 56 4T S @Ikl JIZH ©F e
T PR | SAmMEeE T g¥fee  (Technological), SItafss (Economical), wifes
(Social), @3z F=CArs= (Political) |
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VRN e ot S Soe, et fowrrr e e

Objective of Studying Management Thought, History of the Development of
Management Thought

@ w

Q AT T AR

o [IZOM DVILET AGACTT Sy THITF 10 A |
o [IZM! DVILET SAca EFORIT FEF I TS AR |

BISEAMBIERRCINIRIC R RO R AT

Objective of Studying Management Thought

fEq WPl (TP WP w03 AT Fof I IS AN HFW IR qre-elfedirs agrEe [Kfey e @
TR TS FACR, CT T GG IRFNE R RO Sl Tor@ S (e | TN ATSGNC A A
FIZEANE Toqm A 7w @R A oF@ @ S Afee a0, G THE el AR TRTF |
FRBNE 7w, ©g, Tafe, ofEw, @ Toive @ wde 8 AT TSI QR ©f AIFOT
WWWWWWW|WWWWWWWWQWWWWNW
fIEEE A AHE G 8 G FSqheT, SImd IR RIS T90(F FH-(E T AT A7 |
TR IR SrereireteT T Srad 4T =0

o.

JIZT RIS AN Tl W3 GFIATT DRI AT NI GRIZIG R[S T2 F Sl
G F IR | WA TGO P02 IR (@ 2T “aho fowt, Wy Foor JIreaa @t
AT TR AT 2w | G DSIYET ACIT MGTT AN FIBANT (TS 74 0F
B9 @I oTre Face A1 |

T foet W I aforaifeiyere Aam B FIZEEE [fey w0 w0 | FIFHET
OBTCIRT A G T GRIFIATR C@I Q2 ATCIHE T T Taley ety F0e A1 |

2o RSy Tou g GFeT SR Anda T [fey et smafore i
wfowe! we w4 T | [Gfoy afedima avfers TreetE AN T ARFAN IR
A TPRGTAT I T T | FTOqNR BT DRI 210ox M fSHtaa Srorely Sereia
ST RS I 7 IR (08 IBILA @I W 7910 Sl o1 3l A |

fafeq el Toqme T ST qcER | IRFHANT BRILRT AT AT GRFHATE Gfers el T
TSI TI(F AT TSI Tl NS FACS A | qSF Al HIZIAE Glifers vl I ToIMe T
e AFIE wfewee e Fre A |

JIZNT TFS! 8 FEFITS gz GBI DRI 21007 M AfSHIeHa (AT SR
TS & QTSN TSl 8 (@S] TE @G O A | TR JIBIAN TAE AT
(A WOl AIFNE TR AT 0T I AT A | TG JIBHAN AT T
LTI T (BT DRI IPCF [T ol AT A0 |

FIZAE AN e CSaes IR T A TOqW T [T Sl #A0ed ey Siael
T AP FRET THMER (FGd SR FopF ABAofed e azed Face #if7 | Iageiar
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e e vy a9 e

PR SqrEa e S [(ifeg oot fafeg siface sfsfEfers azeee afem 8 safea
AT FHE Teee AN | w0 W afodme aEeem [fey e e v o e
TS AT |

q. IO AR € S fofgs  ea sTerein v (AT w1« BN [fey wafs,
A, W, TeTIfe 8 ST (@1 FIc [{feq el @ Afresrs seaadr «{fapifere g |
[IZI BT AT MG IBANT ARSTS (FI¥ET Taey @ LTI CFeq F F AWCF! Qe
FA AR GF S S T |

JIEPAR ST T @, AT efSpi TR ARGERR T Sraes 34 | Gey AfSHi 2
I AT AN Il AR ST 8 ARWRST ST NN TFSIT (I LS ARt Fece
@ | ©f T ZE I8N Aferifer qreea B A w9 77 |

History of the Development of Management Thought

B AR e TR, 2fozens foqt A=Kt ot S T, @8 S | AIPAND G
IE I (30,000 . 7: (ATF d¢oo ) | @F o (ATF o oo ARTOHTA MRFFF TIZAT (d¢od
4. (AT Surdd . 2RQ) © | IJRFE! 2&fo7 I (dvoo (AT ArXe T 714%) |

S| IREMANE YR @Iwd T (Era of Common sense in Management)s SISRT Sifel (@ % *1ot
FIZAR AfodR TEe Afie =W [FE @ W@ @ IIGEEE W9-3ferm IR | AT
AT PRICE de I fafed ARENTS! Sqgs TF | ©@ YIRICT (glacial age)
F[IZA B =7 (0,000 (ATF 5,000 . 7F) | @ FAF TG Ao AWy, 78, A7 Tojivr e
FCST | A8, Wy Tefiv (P FCa @I @, IMN i Me@R IR (@ AFCST | GfBTE Mesolithic
culture ICT | I Fl&r frcxr @ wFfoq Afew fee =1 @ 7T S G JIZATH ATHETST (72
T | P AT P W7 4 GTiv Gl w0 Amy el T T9 0 (M7 GR O G0 G5
I ZRISIR PR &F I A TG F9 AN 9B I | T GIqe @EIFmacs ARBE (Manage)
T4 G g smfe WifFe 27 aR @ Twfeq 1 My @3 @i vea, ¢, I @R wet e =
AT JIZF (Manager) RO e 1 &7 | SItH 017 (FC GG, A6 I T GR (FS (S
T I feamelele 27 | SR ANER FTS! @ TR AL 27 |

OTHG AEF0 T B@d I AWEH (@, I S iz, i, S, o, @i e
SRS HOFel8 wF=d S AT | IRBHFH AL TR LA 4T 7o STl Sl T TR | (TN
(F) 2B Teeid FIF! (Management in ancient civilization) '8

(¥) TG [GIZME (Management in medieval period)

(F) BT Feyeid U (Management in ancient civilization)s . % 0,000 (A& 84¢ 4BMr
OF TGIS! TNACE BT Fere! REN oy T4 T | @ 97 (IR [feg ovem Sagw tife =301 e
Q T RIS AT FT =S

. TACIIGREAN Fere! (Masopotemian Civilization)s B0 AW Oid NG € TSyeI3
GBI STeret R TS | QLN RIe 8 [raifeserd €y efedrpm Afsemr Fwe
I (T IR TP I, Of-2 ATIAO I GRFIN IS AT T F1 T |

3. S Teret (Egyptian Civilization)s 3 erer Anifs fReyterer | FabwE zre o1 T
Stes! wgere i ey [EE w0 | G-y, Swwicd, Frlete eefe Afieg,
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Feo1geT, TR, A, fReARieae, TEReAr @R T 4H0Ta TIZI FE TR Toreid S[wie |
e fere e i a9 @92 g |

©, B eFSt (Chinees Civilization)3 IZ#FT FAIE TG Sl HSFeIF TG F 7F | G
(@1 (The art of war) (& S FG (Sun zu) € IS AT @7 FToye! feeT | @=rer
(IR, CbF, #heter, e A feare o BT, qrey “fReEr, JPTT-Jifeey g 71
& o B |

8. RN Feye! (Babilonian Civilization)s @ W IR ST TIART RS AST
ARGENE Sy [CF RS (The code of Hummurabi) B F&E | ORGl QANFE SIS e

(THMCTSIT TAM FTTH @ AT NG T BT FCE |

¢. TANS Were! (Roman Civilization)s BT @I ToroR WUifee vifke 2o g | o3
@ATFR @ JP-AMfTey Tafed i fea | Z5oE swoo Wt Afsfe @NE WM F
[T O T SCTe I8 e |

b, % JAorel (Greek Civilization)s WY« JIZ#MR SiRereN R e e syrfs waEb,
(20T, GfPE0H, (SUANTIPIR e TR & | I& OId @TAte JgeEe [feg
AT T (o102 | TGRS ICATRCET “JIZIoT IS (Management is universal) |

q, forg seret (Indus Civilization)s IIIFHAE g FACIE g Hero o awiw | I5oF 0y AT
oo Afge @ qfbe adigre W FFEA, Aey AT, FEFE ¢ G Ay defe
i [Reifere 3efqr orar zem |

(%) W45 oo IJIFHT (Management in medieval period)s B9E 84y (T deoo B K€ TacE
Tl FROTCR ofely 320 2 | @ TN ISR TR TN I A T | @ Y AN@od bfeTe e |
W@ WG A JRFAR S el Qe #1eq AR | IJRZAE AR TG G361 T @ TN
e AR, ©F ZCAT FINIT AP (Local autonomy) WG el Gqe 41| @nreR [fey
ewma @R 2re TIEEE g ool qFel STel I | Soo B IR (Alfarabi)
"’@W"Tﬂfﬁﬁ fSOA=SIT Consultative Direction €@F FAT I €2 @ 00 I2F 7 ddoo {BIGH INW
Megifer BT @dRfe S 0w, A 9F6 =PIFT &) Y92 ARe | @N=3 (i) K67 (Justice) (ii)
i@t (Intelligence) (iii) ¢ (Patience) €3 (iv) WA (Modesty) | Q&TET QT QFGH O GIZATHI
@iRfe fRETT f[REIoaT 41 27 | QRTINS IE e [{UeIEs @ TN S@A 0 | O N0 ACACRA-
=T “A7ifrefer, 4Rt 37, MR Wifscacef, [ore wFa13s, FIFrTR! f€ N o¥e |

) GF P @A T O ARROEE ANFSE [ (Management During the period of
transition)s JIZT ST GBI d2000 (IF TER) IRET R | OF *© *[© IS JIBAT
FB FoF WA A 4= (Discipline) RGN MG €40 A | &2wfites TIFR Tz 472 qaaifs
Ty oot | fog il *fots @ T foet 19096 | SR AEicd oyt RGeS foqere ot w4t
AR | (F:

1 IRFHFR AR @R o (30,000 (ATF YBAF S¢oo {B)

Q1 Por ARRSEHR T (Seod . T shvs ) «@ar

© | JIBEAT &S o (Svoo . - ArRfeT ANT F)

ReElE [IZHATE Ior 8 BT 30,000 (AF S¢oo BF 2R@ AT TR AIZATE SFACH AT
AT SAfqefre 271 T8 Seod B (AT Shdd B 2IF® AN I afoq (ox STty

ECRE ﬂj’é‘f.)q



e Sy ffamrters ChystReaipy

@ Sgeife 2 1 @3 TR I A e s RenR Hffre =@ @ e sEeh /e
TG T ZCeTT

(@) TR 9% A998t qxg @R g [ 94<S AT (Management during immediae past
medieval period and pre-industrial revoluution 1501-1760)3 ¥ oK ANWMH TAMCTT TCART Al
obfere et | SR w37 RIS ARAET e 6y Sesive w1 zret | Ame Jf vy wfefae
qrTel, ©f RKiE @ a1 R Tom Sy gl ez 60 206l | @ SR, GIGENE @
TRACT CON (AT A foet 7 | ©cq @ Foola ~7eT wieeed wefe ¢+ieaw e Tge wayiv i ey
T AN-78 W (Broker) RETE I@ Fqe | @ MA@ Nge 4] JRFHF @7 (Materials
Management) 8% (&K (AT &Y | AW @ A JRZAE SR @I waife e =afe | w2iif
Q AT FEFE IO ETRIWMI @RI (ATF e [FF Sl A | QTAF N0 TEHICF Sir Thomas
moore STFUTAMT | ©F IS &F ‘Utopia® (© AIZHNE IRI0 @I e M= o=, @=s
JRARON  GRATCS A4l (Economies of mass production) € RT<&Fced JR«l (advantage of
specialization) BGiM | @ ITNER AEPe [*3 AfTe aﬂ”@—p AT 251 Nicolo Machiavelli & ‘Ii%
&% 51 @ | (1)“The Prince” (ii)“The Discourses” @ it I302 JRZIINE AT JETCRA | ©IF (AT
JMET &+ BRI TS AT (AP g I27 FACR, ©F ZCET3

(i) wf&CFa ToITed 8217 T (Reliance on mass consent)
(ii) 9T (Cohesiveness)

(iii) ("9 (Leadership) @

(iv) ot 9= %=1 (Will to Survive)

(¥) P [R2Es TEs 99T davo-dr8o (Management during Industrial Revolution 1760-
1840)3 =T TR 3ozt e 2T @ Foewar IO | @fs T FACT edre AfRST AL
TR0z | Oft BT 89T AR @R g (A, (@ AN Py [ wEbe qrg | o AN
RN T (ST ST 77 | ©F @ T 5 AfTe Giems Swie 1 Fe oFif*e T
F[IZR DT DRICRT A Y DRI @@ From FECR | @ TAIF S A8y =Tt
Q@ T G o [Rere +fve Jifes e qbrz IR0 TeTos IRTHTR [ 77, 7€ 3=
@W’T’f WIS (ACATZ | I SIFT W - Sir — James Steuwart, Adam Smith, Richard Arkwright, James
Watt, James Mill, Robinson Boulton, Robert Owen, Charles Babbage &Y | $ab9q JAICeT James Steuwart
©IF fR7T® 32 “An Inquiry into the Principles of Political Economy.” 3% &&M (3 | @3 I3cF fofq
AFICF & (@ Aifed AT SEY IEE, ©f OIS JRIAFE G o= AT | o o @@
FTECPd T, [IFH ¢ AT A0y ICG ANAOIE, “TIGITF FIFAT” qR TAMALTS NG
FIf> Topif IACE SCAFATS T | James Steuwart N FEH, “He Fop [NoaaeTey o
TR AT QR AffEfe e w12 fogex 263 1” (All authority is in proportion to the dependency and
must vary according to circumstances.) 4% & FHeHCET UTe LS Adam Smith 97 fF5re
&g The Wealth of Nations @ JIZAR w@esd e i« Tcacy, U F@ Seoims gremra
(0@ | 30F 5 Richard Arkwright TR @ T GBI SHA SRWIT ACIT | ST T_WIH
CFq R WIS T, IFAAIe o ARSEI, SRR *reT, @9 Ko, 7@+ av77, Ige
ofely, WY @ YL QPO | GOt St IIFANT NS ATAT S T TS FCA (@R | Mr. James
watt, Robinson Boultton I Fre2T (F(a SAHI AW 0 | CFQQTAT TN TCFL ATITel,
Tesime Afcgal, W fRwEd, FHma @ff i Fei | Robert Owen R 3 IqgvmE “figFe =@
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Iqitee, fof Srroo BRI (ATF FOTIST IAMCE [T @F FE@N A Sb-3p BIw <19 =7 | fof ¥ o177
IET (T, Tye I AR Al DIt I SAWTAITOT GIoF T AL T |

() P Ree 5 73Sl T a3 Wwifie IRFHAE Soe 5 43St T I Su8)-
Sbd5(Management during immediate past Industrial Revolution and immediate before the
Emergence of Scientific Management 1841-1899)¢ g 27 Vi‘”’i‘f T mfece (Fafie AfsT
T I | O Ap iy AfSHIN T @t | @ AT RO QTS 6 A0, AYETS Syl el
0 AT @ BT ¥ 1S (A IR O[T O JRUIF TRAMA 78T F | O & e ST GIZ[AF
TfbeT FF (ST @ AfSHIT ARGETR @ 76T 7ZT A 0T LSRN 27 | 6@ W, A0, reie
8 WF 2GIod Sy "jﬁ@'@? “Weifee A" (Scientific Management) SURTT #¥@ (Sdoo ) STom
IS TY Su8d (ATF dbrdd A #e TR0l feet [feg +fde Ipfey ¢ (mimRMa T I
VRS e AT ©Ima N4y AT Henry Poor, Daniel C, McCollum, Willaim S. Jevons, Joseph
Wharton, Henr Metcalfe, Henry R. Towne, Frderic Halsey 8 S[«[jI«[j<T |

Henry Poor @ I AfSHITR AT ST F91E #1024 | Willaim S. Jevon Sb-ad AT aife
AT (Motion Study) € if& ¥ (Fatigue Study) I @2 LT &F FE | Sbrb-y AT Henry R.
Towne ‘Science of Management’ JBF & @, @A o YT IRFAA T AT
3@ | 57 A%e & M@ I, Towne A (I@IF AIZHET W2Ave | foff @ I=F% “The Engineer
as an Economist” WY (T TG ©AY?N I, N6 F. W. Taylor (& REINF I T
MR focecs e Face Sy i |

O &SNS JIFHFT T dSvoo WBRT (ATF AT IIW 2S (Era of Systematic Management
1900-till the Date)s 7 ifed 3o Mg 2 <@ U6 =REAT 961 | b Seoiwma ~fafore
T ARTET T FE | @ NG F W P AT M 9w @ TFAAfeT IR @OT A |
AR (@ Y[ &YE (IR F T QIR AT ATF | O @ (@ RO ARG ST
(Tl (7 | 3R AT TRACT (T TRAF QB AT T | O T [ (0 SoeTolq 32
T | FAT A TAWCER A FoTT IRF oS N 0T LSRN 27 | FE HIBATE AL
AR WO AR B T (@, I AT ARSI O IF AR S ZS TS APIE @
A5 | @ AT TLR dvoo *TF F. W. Taylor S A 8 IPifeers (Feifvs AgIom e wnfige
oW, I AIZPEAR CF@ (e RS AT T | QO Tafoe JRFANE @ OF T | F9F g
*foe ie ey 1iEce [T T AT (58I BIFTCACRS | (A (AT =S TGIZAT, N1
TE AR (TP AINSAT JCA- 20T TPBIF A, (901 AR A6, =i (o7, e =A<
TED 2L | AR (FF, I2 5OIR TeulR Y i I8 g+ usfo Fmer e smafe Reng wifigs
[ACR |
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e T feefvirera G (e

[ Prmdia rer 3 | Frwdfre e DeET SR SFORPT TE SRS SRS QTP fRe | |

Gy e

SR Wi T (TS WP R AYTF FoT A TOAA A @ IR qre-afewive yIeEE [fey e
@ TR e @R, G FF I IRIATE TE RO S ToI@ Sl | TN NS ACT
AL A JRFNF Todw A W G IENF CFE (@ e e TRE, @7 TP (FelT AT
IRHF | AP ¥, O, cmie, dfE, @ ToNvE (@ e @ I SgEe 9oer of
[RFA BT ST MG T A | (IZAT FIQE TN AL T Se® v GIZIoATT
GG (T (O REET L A Gk @ Fifd [Sa901e1, Sima IRBeaa [ass 7ot -1+
T AT AR [ S (@ R =@ (IR Ao T Ao =7 | g @ 2w i
¥ | O 9IF Lo (glacial age) IFAT BT =7 (30,000 (ATF 5,000 YB2R) | @ TF g
weTeelTy Ay, A8, Mg Tejifn e Fce! | A%, e Tejifn FieR Ia 3R &%, IWIT Teiiv ey
FCA (06 AT | @Gt Mesolithic culture 361 | $fF Te e @ sieglon wfees ifes =7 1 @
(LS R GIZANE AT (A (O | FRG ARHICI 0T WF G (i carargfa wea g
AR A T B (AT AR O G G35 I FRSIE PIRT &F 30 A FY FY AT I8 A |
I GHTS (FIFWACE ARDBET (Manage) F99 & [ “afe AF© 27 @R @ “afoq T
9T @ ved, g8, @A @ wet 2 = AR I (Manager) Ko s war =7 |
SR T (FC AGF, ST 0T TR A2 (F6 (F @I RPN e &g 270 | S|l e Fae! @
T AL T | QTFE AEFR I S I AW (@, IJZNE S0 e, e,
A, Wi, @M ¢ SRSy Tepore s wmiw AT | JBF 8qv (AT S¢oo WBRT #® TR
TR RO ool 67 27 | @ TR0 SO0 THPRITRE TN 6 Q1 T | @ TN ASoq LAblre
ool | 07 9@ TN JIFAR NAF @@=l RO #1eqT AR | AIZRF AICHE @ GF67 F*T @
N ANST W, ©F 2T FT F9#CE (Local autonomy) Ty INe! FaE 1 | @ FITFR
fifey Remwma @4fF e IR IR eFed aFdl “edl I oo BRT (v wWEERIN
(Alfarabi) WW Consultative Direction @ T ICEF U AF 00 IRT A9 ddoo
B 3NN oAremifer oG @Rl S I, I GFG APNFT T Y_2 AW | @993 (i) [
(Justice) (i) 3f@wer (Intelligence) (iii) ¢F (Patience) @3 (iv) Wl (Modesty) | Q&TETT QT
OIET OF IR @[T e [RIoa 40 | QRONe & e [eeEs @ N S[@Aie
AT | SR K IRCRH- T A7ifrefer, 4w 7, i wmifscef, [ee sares, Fihews f©
CH AL | R Toreld 2o g [z e @3 goewiar 9641 | Ot e SR eoere Afiaes
LT FCACR | GG [IFIFT 8 TR @ eeld (e, @ T gy 929 s1eafbe zeaez | o7 e
[N G (S S 7% | ©CF @ FAF R Ao Gfema sawiw 1 e 2<i*e 2oz A
IR A DIRR 0L T DRIRT @PP@ o IR0 | @ AN SRy AIEy
TE @ AN @I ey e Hifte e wifiel wibee IR ooy IRBHNR [Roeiwe: 77 7€
[IZANT @W’T’f SRV (QCATE | A ST T - Sir — James Steuwart, Adam Smith, Richard Arkwright,
James Watt, James Mill, Robinson Boulton, Robert Owen, Charles Babbage &¥d | $quq AlCT James Steuwart o9
fa3T® 98 “An Inquiry into the Principles of Political Economy.” 33 2T FE | 43 I3 fof AFITFT
Gy (F ifed T T FEH, O GG JIZAET G A= AN | Ff O 7@ Fered T,
F[IZH @ HRFF T ISR ARG, “LqGIF BT QIR AMARES TG I3[0 ol
THE SACAFTS FE |

G -0
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[IZAN Wlﬂ /TS /ST
Management School/Thought/Model/Appoaches

o JRFAIR Koy FoT/ToIW/TCCH/A® TP I FI0 AR |

J[IZA Fo/ToIW/TCT /ST ®

Management School/Thought/Model/Appoaches

Paterns of Management Analysis

o1 20T @R (@R =R Eaeary =l | e ey 22w wdar Sge = @R @t @36 sere afew
@I 92 crrar @ fog Tt Tre Twiifae 3@ W3 afsft S weg af* Py A | @ afes e
QI o@T <141, e, NCwel SIS 0T | JoAR [IZIA! DILRT T o AT Nt AT SIS Jee! g
RS WINE Fog 4T | 6 grema RSy <A0Ta SItells, TCTe A1 T TS AT I ZEls

R T I TSI A NG

Management Schools or Appoaches or Models

TS (Author)

SICETS/F/0eST

S RS 38 Qe Fifwer
8 Qe (Harold Koontz
& Cyrill 0. Donnel)

> | SIS SOTA (The operational or functional approach)

3 | A1 =TS (The empirical approach)

© | T A6 ST (The human behavior approach)

8 | AIfer® 15w SHtals (The social system approach)

¢ | FTa® ©g SItals (The decision theory approach)

Y | (@AM (9 A>T (The communication center approach)
q | eSS SIS (The mathematical approach)

2| (R, TIFS S
8 (SITF O3 (T3
(Haynes, W. Warren and
Joseph L. Massie)

S | WIS GIZAT (Scientific Management)

3 | I s (Principles of Management)

© | TR 39 T S (Human relation or Human behavior)
8 | MRAT T 7Afeifs (Quantitative/Mathmetical)

¢ | fa3i] fqeei= (Accounting or Economics concept)

© | S5 (@ (Earnestt
Dale)

> [RIFM! FETF NIt (Principles of Management School)
R | 599 Fe (Behavior School)

© | @ @zel Fei(Decision making School)

8 | aNfifss Fe1 (Mathematical School)

¢ 1@ e F (System Analysis School)

b | TSI FeT (Biological School)

8 | et & (Kelly Joe)

> IFPMT T FIFRFIE ©g (Classical Theory)
(F) TRl I (Scientific Management)
() e=™ifas ©g@ (Administrative Theory)
(°) SINeTreif@® wg (Bureaucratic Theory)

R | TSAE 7™9F (Human Relations)

BTG »

TI-2




e Sy ffamrters ChystReaipy

TS (Author) FICATS/FT /T

© | Amfe® FIZP (System Management)
8 | #Afaf¥fe SHals (Contingency Approach)

S | & ©g (Classical Theory)

(¥) XIee g (Bureaucracy)

(¥) &1 ©g (Administrative Theory)
¢ | &1, 935, & 3 (°r) Tqe=IfeF AT (Scientific Management)
ofere, BT, 1 (Hicks, H, | & | 795 &Fol ©g / MK 1% Sicwae (Neo-classical theory or the
G. and Gullic C.R) Human Relations Movement)

© | WYF ©g (Modern Theory)
() *mafe Reeer ©g (Sysems Analysis)
(¥) ~faf%fs Sieals (Contingency Approach)

TR Sifer (AtF «fb LS & @, IIZAT (@A OF2 (IFOR 2o L | O JIZHIA[
RO RO Tl ©F | O TARTS Siferpl SRCAIGET TIFA ©F A FERA GG FIAE, IR
o€ (rRIRS Sifer o w41 AR | 05 ©F (AeIea =0eTe

OG5S TCATGTRA AN e/ Fe e

(¥) LIS G (Scientific Management)

S | AT T FITITT Feo (¥) SIS E (Bureaucracy)

(Classical School) (") T AT FRERGS /2P SIS (Process or Functional or
Administrative Approach)

(F) T 7% SRCACH*F (Human Relations Orientation)
3 | 95 &t 5 (Neo- : ;

lassical School) (%) NFTM ARCACE*T (Human Resources Orientation)
T e () = TR TS ST (Human Limitations Orientation)

() Az Teqw (Quantitative Approach)
© | Y T (Modern (¥) PIEBY Toq™ (System Approach)

School) (°r) FAToACET AT “AfE¥f® o™ (Contingency or situational
Approach)
06 @ ITIF AT I TS

S| &P I QB TS (Classical School)s IIZATT &SI ToIM FORT @B Al |
CAMBISTTR 04T FCACR- AT NPIE @ B A AARKSAT SIS, TIZIAN A 40 FIe <R
A ITHCE SANSS LR | FoAT T ATD ToIma feafB T T SAETFoiTe F4T ZCETs

@) Rl FIZHA! (Scientific Management)s g 2038 0o Teomtag ¢Fi@ 19T ARe Aifire
T | O JRZHATR CFC@ S ARSI g 2F | @ 7Y g TG, (ri&ist, Iagrer fHigsife
Y FRBATR S GI2IF I FCAF QIR AW AT | IR N0 SF5e¥ =09 Henry Poor, Henry

R. Towne Henry Metcalfe Frederic Halsey, Herrington Emerson, Henry L. Gantt, Frank B. Lillian M.
Gilbreth Frederic Winslow Taylor &Y< | SIAT W& QI T BN &) PG FCAF | ©FF

(IZPAE, TCFARE A7 FEN | O SO ST TR TR GIN© AT (@, ([l
JIZIAIR D |
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Wl AN 2 AfSHITa TR AFrw -, R ¢ e v e Hfe-Tifs
AT FAT ARG | @ TH(STe ATFONI FE FAIT T FOIIE] SAMICTT LTS, SIRCT 7T e
(Time Study), 5T &= (Motion Study), ¥1f& & (Fatigue study), SR« “f7F8=T (Production
Planning), T« @9 (Production Control), ¥&#fs ReT (Plant layout), TSRS g (Wage
incentive) 21?% |

W@ IR ENET AR T ZCAT (i@ G20, T8 F. W. Taylor (F3 @ JIZANT <Al
RO oo S0 27 | Ot fsfq Henry R. Towne @R (¥ @eif® R | Taylor e Jtsites @,
LG IRBHA 20T *© WIET SIS S_qWI | ORI (Feaifeis 5grw spefier @ =1 eyt [{eseer
8 HATIC (B2 AV |

F. W. Taylor Sb-qb a1 fwere 55e @iifare “5i5 (@R (Pattern Maker) ROTE @ 07 @dR
Sbbr8 T @ (AT LI ATF¥ET (Chief Engineer) RO wifafde 2 | swressizr fefy @uaer &z 56
@ITS @MW FCE | 13 76E 158 i ST el FE | ST &N TG (Article) A ‘A
Piece rate system’ 2FI*® T dpoo *et | 7o fof (Ieaifae FaBHFR NOMIR 9T 4@ | ©F ifeq
T RS

(i) & el S fFdifbe Face 703; af*red fite 2@ e «_ifse 8 TAPFeIE @ e
Ty ST, (T IS T R s |

(ii) AT IT-LIET AT (FCe [Feemiefes T Meafde @it e Fare 27 |

(iii) FIER ARFFTFIA 8 FI(GF IBIRNF AW N F-AAIY AFCS TF 92

(iv) TRZAT 8 T ATF FISE T AASICI WP T2 FACO (A |

dpow AT fof ©F @SR &G “Shop Management” EAZH#F I(AF | ©F FIGF I ©F AT
eI Aafe AT [ FIZEAT @ WM FHRANS AACST 7Fel Ol FIer BT A8 | [IZIoAT
THCF SR M (I I SrEd IR, ©f e IS 5o e Iy @ #fiwma
o (AF AR G271 o sFeanges @ @, I a1 Tow % zre e Wb [g9 =09,
REIE FIFNE AEE A T | TR @S, @@ GIZIN G Aforeia ol weaifde, FoTe
8 2GS TITAT 8 FIeT & T |

(})  WIWSF (Bureaucracy)? SNreCas =P @ =& 20 | @6 @bl B @R @i
AFICET BfeTs foel | ©TF TSN I ST (@ HATEASCER GICAT FoAE e Wify, ©f @ *weaa 7
T | PR 2T A T AFEDITTT T A O =W, O WNeired eSS @ o | e wea
&I GIFI T A @2 WRFTRCE CIees QT Rt N 20@ #Aeite o3 Seeiias
Wﬁ(ﬁﬁ, I A T NP2 BIS A0S e | @ I Richard Hall, Michael Crosier 8 Robert
Matron €3 NI SEREAET | € I8 =orAce AfttE et F (St Max Weber @3e fof93 @7 o=er
2T Afeifers | &bt efewi e wmeTstas shesm &3y aae, @I=g

(i) AMa *RAN@N (Hierachy);

(ii) CoM TS AT 82 SPPITAI;

(iii) AW BT TvzeTor @ AfdTer;

(iv) Prae gz FET-Fige ¢ afeTr SR,

(v) FAF Fo17 8 WRTES TTe! Tohifv |
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SINEArSCET oo ARl FCACR, A8
(i) @ft fReerdiace et

(ii) @ g3 @ sFg=ary

(iii) «fo fes

(iv) @f5 orereta i

(v)TEfE, @ft SFeirege |

O T TR SPIf4Ns AT, A8

(i) @6 S (Rigid)

(i) af5 twrfes qr TR |

(iii) SRCaR @I BT @3 |

(iv) Mfire e |

(v) STo58 IR |

(vi) Sfsfie Sfagret |

SINETSTET AHI-SRRET T @I T (@, Ao A «fera qMear 76 77 |

()  afeFr It FPRE® AT (Process or Functional Approach)sNgE qIReT JRZIA ZCT
O IEEIT Q3R e Il CFraz G e et SepRd 63 | S’ St T @ @@ 79 AFED
8 SR AfSPItR W8 (A I Al SpTe = (903 PR @1F IR IR @07 AT
QFGIAA F(F AR SIAZ JIFIANCE FIEAEE TG 0T ARTITS FCR0 |

FIGIR Rg=fs Henri Fayol (& @ SITAET &« o] Sfofg® S 8 | O James D. Mooney, Luther
Gullick, Lyndall Urwick 93 & e¥je (GMARS Q@ Fe A IO S ePead S@qwie AR |
Henri Fayol (¥ & e3[R &< 311 T @ FIRCe (7, ol e g dfe ko F5fe om
932 0, Freid @ Afer oo feq TEE FIEFa A |

Henri Fayol &Y AICT Q¢ IR T <5 EFORT I3 59 FE | TG TN Administration Industriele et
General TF BCAE SGW RCT “General and Industrial Management” | 3RS SR & IETS
8 R @Few @t F1F wwrer 771 3585 A @t 3ARFCS SFEM F41 = | «TS H. Fayol
FRABIATE S8 FHGTF (FCITATSITI O (T |

| Preifim e s | el aegemeE Rieg 391 3 ToqW TE GRS Cof FAE |
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e Sy ffamrters BIEE{DIRIRIEI)

ey A G

RPN [foq @09 Fo1 IR, QOTE 20 FoT A FIPRE o1, 997 Fomt T 8 Y T |
&t It A TeIW (Classical School)s TJIZMT B ToIW FoFeTe @FET SIfLPIT |
ARSI 0 FECR- AT TPIS 8 FIA I AARTSAT FIONL, WIBANT B 40 IS
Q3 ST FTICE AT QIO | P T BT T fos BoAWIT SToTE STEFATS FT Z0A3

(¥) i@ IR (Scientific Management)s 5 et T0 SRAMGE CF(@ G197 Ao
Affe &Y | OXT [IFAT (FG S ATl Qe 2| g TNy fFg AfTe, oG,
R REgelfs ST I T AT IS FE G T ACAT | SIAF V0T TSN e
Henry Poor, Henry R. Towne, Henry Metcalfe, Frederic Halsey, Herrington Emerson, Henry L.
Gantt, Frank B. Lillian M. Gilbreth Frederic Winslow Taylor &% | SRl AT QL T2
[IZHN G FE FE | Ol GIZHANE, FICFARE @ A | OCF OAT AN P oET
AL (FAS AT (@, ([T GIBIANT AP | ([K@F I 2o AfSHIe TR
HrFI-Arw, [ ¢ AR oF @wifEe Afe-Afe drme s wfe | @ smfere e
IS IR ) FOPYCET SR LTAGH, SIRCAT 77 7= (Time Study), 5ifS &= (Motion
Study), ®if® &= (Fatigue study), =W “f5@s= (Production Planning), Sesiwe feae
(Production Control), Tg21f® fG=u=T (Plant layout), S<TRIETE Tgfe (Wage incentive) 9@ |
(¥)  IereT (Bureaucracy)s SIeStEs SfoRPT Fea IR SR | GfF @Bl B @R @
AHCE ebfere feel | 3 TN SNl (@ SWATSCHT Q70 TF w1qore Wiy, ©f @i
ST 7 | P R o 79 APt T T v =W, ©INe ANered if i wor A |
O 3 WEINE T TN TS @R ARFmAE e TR R T 2o e oL
TSI ©F RO, a3 FF T JCAEE e 0o AP | @ AW Richard Hall, Michael
Crosier 8 Robert Matron @3 T Srg<cay | € I8 *orice «ibE A @ (St Max
Weber @3 fofi2 @3 e fRewa fwifds | (1) efemr It I &F® =uieas (Process or
Functional Approach)s SR 4RelT JIZA T GFH ARG QIR I ISR (F@e a6
2 ofiear PR @ | O’ W@ T FE @ T AIER € ST Al @ AR
JIFAA elfem TS = | R Ry @6 IIZHT e @07 AKT eFQIEt I qR SRR
[IFHET PR SIS 031 A[IS FCA0RA | FIAT F5#if© Henri Fayol (F 9 SHICTTE
G 0 SfofRe F4 27 | O James D. Mooney, Luther Gullick, Lyndall Urwick @3 & e<iie
[EWAES O F A T SFAH @9~ S_WIF FCZ | Henri Fayol (F & TSR & @1l &7
g R @, fofvg e TIFHNE e e Apho (7 @R 0o, Frefd @ efewwr Fhoarm
Tfeq AT FIEF T |
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TH-FAR TSI, A TSIT
Non-classical School, Others School

M-S,
@ ==
o TI-LFAN TSIV FT(E TGS AT |
o IIINY WO TS i AT A |

(¢q

T oA To W
Non-classical School

T oA T FAMl TeIrd 8919 o8 S0 Itw 9tor | Je1 7, «ff spomt Teaimeas Fwepifee @t
a3 5 RS | oIt TOW TSR APINE FISCATS T I 4R Tgaed Ao SAmT
T [T 0 | SAMWCE, T oA T AN FOT, FE (LG TGS SART @2
IS [RCIG FCA | @ TSR I T AT PG (60 LSS Jieore 8 wepioeld I=iigs
8 e eater RTIva Sce 203 | 97 @St Tfeai @fFEr g ot Jites cFia A emacs
FfeTe 8 wIfeend TEifge ¢ AMeT MFetE [REpA SHre 2@ | 97 IESs Jfowar afey
e @ FiteE CFE NigEE adiafes Tame e [esar St v A Some fReme s
JCE | TG FHAT Toqm wEfogee eFfen g e ANIES e e g swrifes e, @wwg
AN, ﬂ-ﬁwm, AT ¢ fg i Tonfr | «si6w IR (Elton mayo), 2o SOGRATS
(Hugo Munsterberg), 9%, (&, Il I (F. J. Rothlis berger) 3R (&, {1 (William J.
Dickson), @&, @, *7%6 (Henry L. Gantt), fOFGGT (@G0T (Viltrevo Pareto), (FERPT FARFI6
(Rensis Likert), ©e™ 7F6"F (Douglas McGregor), @ SRS (Chris Argyris), RSl
(Herzberg), TG AT (Herbert Simon), (ST B (James Merch), (N “IIFF A6 (Mary Parker
Follett) &Y &l 737 FAAT T TRWIT (FOATR | @ TSI Fo=G SART I0a0% | (@NT3

(F) TAIT TF oW

(¥) W T Teqwm

() TR AR TSI

N5 QTAT S T ZCEAT

(F) MFKT FF To4W (Human Relation School)$ ¥ TSI o T2 ZCAT (XY JIZIFo Hfars-
TR A I T ST (T, ©I2 ST N ISP [0 @0 M [oer F409 21 |
TR ey w@ee vt aae O o M @ e ArieTd afs IRPRmAE SIS
AP 20 203 | AR AR (@79, SvRfed 613, TostTa agfe, were sifenre!, Tfes
SEICEl, MeTTe R gl Ry wfss (@e Mee 271 @ ToIM PR NGT JCET SAWCR o
v =i, Fited FEN-Fs @ N9 o Fite fooTer ¢ | renfre FRtae TR afevieTR afe
ofsTam, ST AfSHITTT AFTS! AT FACS AT | A ATTSA| @ TS SFACT T (@A,
ST Elton Mayo €32 Hugo Munsterberg € STV @ (@ STEREMT | S50 AR (CHF W@ Hugo
Munsterberg “Psychology and Industrial Efficiency” <ICX fw & ET | ERIE fofq “teeifas
IR &fog el 9re 4@ 9 [feR My 2L KR @ | Elton Mayo o) % Jjferg R&fe
22 @Rl (Hawthorne studies) 97 G IS 20T SR | S59-5502 AT 2@ SRS FHT0alT
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*[Z(AF CTEPLH EFLT TBECO @ [T ARG 40 27 | @ @I [l @ ST @
TeolmelieTel T 04T AOIF 0T oIl F1 T @R OTF R0 JTF SNE Tz T | QT @ fFg
R o= A1 & | OIMA N0 IR @@l R ZE SermaeTe iy Ef et S AW
Afaonf&E TAWIET G Q@R goR (FET | @ (AF IRFEFGE TG AG! Sl (@, ANFma =
TAMICHR @] AfHF QPP FACO T(A |

(¥) W] ™M T©qW (Human Resource Approach)s NeGad ®Y bifemig (72, @7 bifenr 2=eel 7=ms
S W TR | GIBPE T IR A0 A IR ©F 8978 JIZATE Armi*er feq 5 |
QI 7N 00 VRS e FAIE Faol 8 wFo[(F AN REACR | Rensis Likert, Douglas McGregor,
Chris Argyris, Herzberg @ TSAIMA 8217 FI& AR IR ST (FCATRA | Rensis Likert IF @ (@,
T AfSHITR TR 70 | ST AT TIZe 70 TF | Fof T T @, S0 71F6 (AT o
FEAEE (2 A SIMACE IS I AR STEE 8 (@97 FA (7T 919+ FACS 20 | Douglas McGregor
SR AT Y’ TG I (@, VLI N4 AINE 0 @ 0 (FSAR FHS! AT | SF ©f AL FACS
(A | Chris Argyris 2R I (A (@, AT ARIE Ao1o0 ReaSisaeeta s, A qiaaizser
PR FACS @A T TR A T A4 ICACZ | Herzberg 96 [Te g weifeara | fofa
(RS (Motivator) @ FIZJ® (Hygiene) SAMIFITCRA My FT 9 03+ | ff sirdfay weat
qCE (¥, WGF I @, [ SImacs @el 7, WK 601 & oimace arelifre 33 | fsf e aeem @,
“oi<f FCET ArFIOS TAM, (AFMIFIGT 7 | (Money is a hygiene factor and not a motivator)

() VT ANRTe! T8 (Human Limitations School)d T eiFfereaz difes @3 Rifey
ARSI (ST | ST T AFSHITT TSI Ty TN FIey I, O e @ Ao S Ty
R O LGSO FAET FAOR SNARAOE S PG 2G| @ T o ST AT MG MQT
&l azrad Fwel ©F @i, wel, e, K9, KT dpfs q A | ©iF @ Teqmes AT
If& I Hfre @AfEFS! (Limited logic or bounded rationality) ITT8 SfSfZ® FAT T [Herbert Simon,
James March, Cyret &3¢ & Yo S@AAE AT | Herbert Simon IE F @, @CTY AWM O
AR TS Ao, ©F 75 A FF TR TE W@ (Model of causality) 7o« FICS
(A ISimon® March STA @Y IR (MOARA (7, & eeimammaial FRAOEcs TRATTT IS
R (@ (T, T OIReE T TTifRe F0F, W3 @ W e (wl (7T (@2

S oM

Modern School

Y (Modern) *f6 faqife | T «Ifaf3fe 717 7w SARSTNT WA S T TYTF, FIeT ©F 27T,
SCHCET AR TSN | IRFHATE (F@ OF. TFS G Q@I AIZA € (ZAE (FAEE AIBATE
TRee Ffoxe M Sigeer v 2@z | € QT JRFME b 47T | wigfeE wre S
Arefod I | INEAT (@ WY 0o JAT IR H2LeAl, ILVAT AR ILLA GRS A |
LRSS IRAFIANT ¢ IR FIGACE YT GIFI2T 03T AfSfX® F1 T | Chester I Bernard SO
AT ©fF [UT® I8 “The function of executive” A FEW, A AF AIZANT WFMeT | ©F @
JRZAE o6 2T 9%, TES Goa | @ ToIW Ig WI-SATR IFAT 8 M & TR | S
S 959 2T Professor P.M.S Blackell, H. A. Simon, M. G. Kendall, I. Von Neumann, C. Shannon,
F. W. Harris, W. Leontiff, L. V. Kan toro vich R, A. Fisher, C. J. Thomam, F. E. Zimmerman, D. Katz, R.
L. Khan Joan Woodward, Paul Lawrence James D. Thompson &Y | s W{ﬁ?ﬁ TeamR Jfeg e

S[CETIDT T QA8

ECRE ﬁj’é‘f_Qq



e Sy ffamrters ChystReaipy

F) Afasreste It «Aifafes oM (Quantitative Approach)s TIZIHT el iz elfewE Afasreste 3t
aiftre i wifs sjaree | eERIRAT e «fbw Tz AR | &2 ¢ TS fvgrs +1F e
(Operation Research) T92® T | € IJ I IR CFG@ GF 2T Y[2 AT | JINETE
v aft ST fevgrad o7 a9z o | G@fbwe Aififes Toqm, ST dzraa v SAfmeTe @ e adg
e oo “afe TRIT Fa1 A7 | WL JIFANE CFew e efem, qiwe, Teshes b, e
o7 IR 47 T | P.M.S Blacket, H. A. Simon, M. G. Kendall, J. Von Neumann oY @ Joqths
T SRMARET | e oy, oo fazael, ke SO (Linear programming) T8RN ©F, AEYCET*
©P APfe @ ST 0 [ s A ReeTeesrel Sfwe @ AT S0 | [IBE! Kl e e
F[IZA T (R FACS TH 91 S SRS (RIS IR Prale azee eepsyl gt
A |

E=f(xiyi)

€S

fomg Mfafes Toam

No

(¥) FOST ToIW (Systems Approach)s TGN (system) *@bd wae 9L ty, @3
AYSTNT G5, A= e SAmI, FoFet TSFEGT TR T GFTere FNHe e AT
JISIT TS IR AT TLAM FATOIL IS I N IT0F (50T WKF | @ T AR GBI
AT (531 GF AefFe Syl @ Ria ey et et qafs e tofa Fate | ey =g
ARSI FIS FAE I, I AFGOSIT IS FA | BT QAT TPREE I [RZIoAFoe qF o
2 SBTC TSI (TR T~ | FRo0T T IR PIEBTIR Wt | @y Tt foigy effediesy At
@, AT b (AT FE @ @R s Gt sife 71 9o AfSPiT I @7 w0
AT FCT IR A W0 ©f F@I I T [9fF I | S. P Robbins @ Coulter I, “PIe5T 20
AWPTIFS 8 AWEOTAET S A8 QTSI NG =¥, A G35 7wy effewar tofq 31 (A

system is set of interrelated and interdepredent parts arranged in a manner that produces a unified whole.)

P15 ¥2 «&9 | @H- (i) W_AfT® 5T (Close System) @
(ii) ¢ 1B (Open System)

(i) SAff® AW (Close System): S&fFS PIEOT 2 @I FIEET 20l @3 HEsT At A= a&r
2ol 27 71 43R ARFRS femme =37 |

(ii) CA1ET 15T (Open System)s (A1eT PO wRfTe Febrm fqodre | @t sfa 7= geifte =
3R AR e |

f P T3 AT Soiwie Zeea [eane 591 3 9T @6 701 (e BT | R afevi At

(ACF FIGIIET AR FCa AP MLTT pOE TeAW ca ©f 2IfCIe=E 3% 967 | «aff A=
AN SAr=ifers ferariter | feos fora «ft e =eeTs
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e T feefvirera G (e

ToAfRC® 5T AT (T A SAMIT (I R ©f fFmmors

51 BF% 8 9 WfIWF (Inputs & Claimants)3 T AR TCo AT TIYS ST =0T
W@, YL, JIFAR wwel, Fifef wwrer ¢ i, [ivwrsse, seareer defe | g wene ey
wifva IeacE I AfSPia 6 Sims g Wi 03 A | SrrederT@al- FRE O (@, @
R BIFRR fPoTe! 5 | (OISR @IS A Warm 8 T YA AT Sedd frowre! 517 | 7R
ST A ([, ATSHITETET T A2 (O 5 @3 IAATS 79 Aty T30 | ey efsviea 6
W @ @, OF AR ¥ IR T @R AGFRGT FORZET R B IR | Griers, Wi
dfesiw, @iy, efsrart egfe rwmRg efevitrm FF (AItF @ifes wvad ey wea | Tfgike
RIS SCAF AifRE NRITes b dof=i I | TARTe e weae ke W@ifes 0 0o
AT ISR 6 | S JRFHAFRCE @ ST LT AN I HACO 2 | FREAT AT FCF |
w7 F15-%16 03 58 A @@ IFeemars A% e fvre 269 |

3| IR FAST &fFA (The managerial tramsformation process)s JIZIFFWT I FCAl
TEAL] 8 WF G TAYGIMNRCE FAATSCRT WKITH WCG2G AT POl #tey e Fal | o=y FAe<
afees ey 4R (I ¢l 7re oM | @6 @6 f[ifey afewm afesiemm wdomgm, Seeima, T
ST dPfO I @ @ ey TS AT | GIFANE @I [y wWieenneE FereEe
A R Mo | AREF, RIS TRGWE eFgd IS FE IRBIRT @i FeaifFeae |
MRAGTHIOAT CORITS ITZFT FIARI- “ARFAT Aeo1ow, TR (99 G @IS JI 41 =7 |

© | TAMIEM BTGB (The communication system)s Fio IR IR AfGqR 56T BF QAT
TS | &8 A FIFHRT FIEF AT FCF | (TN ARFFN Sy @e I F3 T, TS
AT TS FISCT COF FT AR | @ FIOCATS SN AR Ty AT et~ ]2 oy
@R 8o 797 Fare o | AFe ARTEIGRAT FE Tire zrr F7, ©F @A™ I
I A |

oA AR (@fFre I AW @, FEsT Sorasd I afervy [ew we @@ afsye
ATICICR ST Aro AR A2 AR (AT 2990 A= T O FATSEI NGCH A7, CRAT TRAWH BCF ©F
ATIITHZ IB I (AT |

AfSDITR Wy T &l | O BT IR0 WEA T | S bifRAl, o, T egfe i
NS AT |

8| MY ¥R (External Variables)s FeR] IR0 efsfres s AR R @
e v | @b o7 @, AT AR AT 99wV JRFR/TWR (3, o2 e afe
G (T TS S (I g AE 7 |

¢ | SMEB%S (Out Put)s TIZFWR FC Tl IR JEF MG AMfgS e [Reawaw 9=
25T AT, IAIF 8 FASH ICH NCHATs Ae® T | G@TeT T 200, GTRT, YA, T8 B &gfe |

5 5 ofb1-00
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Y| PeST o3 & AFa (Restrengthening system)s IZAT BICST e fFg 655 2@
30 RO 9% | @FF- FNWA T 8 To7 G A wFel aFgaS T 395 e AE |
GO, JAF, IR T8~ [N zee #i1ea | @ff 7w wede 20 A, WkE e qgeiiferes
20O AT |

TEFC (FRAEAE (Alfred Korzyhski), (58 S8 G (Chester I Bernard), 2, @&, T35 (E. L. Trist),
9%, 3. TR (F. E Emery), 8. 3@ (D. Katz), ¥ @1, 49 (R. L. Khan), &3¢ 93 TOAA S&QWT
(CT=A |

() «ff¥fe I ReF SHIEA® (Contingency or Situation Approach)s ~IfRf3fs i g Fice RT
AREAITAE g FROTR &7el 41 | IR CFea ~AfRigFovers a1 g 93 o 2eett e “fifgfers
I I G (P! 9FF w2 FeeP] TF QIR JIZAFT @ (0@ IIY TP ORI A
RZEE T FAT T | @ TSI AP AN orsigaifess e gt @ sy gz gt
IR Weordie T T e | AR Wit eReawiies Y el *eeT efositT eyfes dgfe,
AfSHITTT FIE, AZAIC IF], ISR (QAMRBT GR Sy SAWE T it et gt anfers
AREIR 9B I, QSTATT AT FIICR AT ool Fre 27 |

T 8TEAT (John Woodward) (AT & fe N g+ «ifaf¥fs 3 ey mav aes F&@ |
Soey A fofF S agesim “agfEe @ WA (Technology & Organization) @M S T @
AR & Sy fRered siffeifere | smyay s sRmimsiee 20 f&,aw,753F (G. M. Stalker),
A& w23 (Paul Lawrence), (St f&, 259 (James D. Thomson) &% | “faf¥fs ar ey wyan
TETIT FANCH AAICI T (I FA0oeH ¥ fows | e = T @, FIZIo e 99
G35 e Reem = I rer IR | O Wew M @ @ A @R | IR RLE
CFaetE wdIfe, ABRAWH, T, TEReE, TR, 3-ReH oefe | GIgremE Sabets
fafeq ~fafgfore AT T TS IRFHFH T TPt 12 97 |

ToAfaeE Toam Irore ST fFg Team e T T

(%) ~RAFLEE I TB ToIM
Empirical Case Approach
[SIRE] ARt fotam 4T T
S, IfeweR JEE >. &fsis S=gr a1 95T
o1 fReeEe | ST | <o
3. AT @ 5ol 3. e fofeearet EEELY
fofewad | (ICAT 2TH8T (38 |
©. IAZACE SFIH Te P
Afre Jeae -

BTG B1-03
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(®) P ©g Toqm
Decision Theory Approach
[SIRE] Aae [ cERIEIRENN]
>. P& Q2R 8o/ AT, | 5. Prale e gemm frle arzel e
e a1 ey Praiead, B | g siee @ | affeet frare arzet
e elfera | . g8 A FRref
3. T ©gfm efediem 7o | ¢ v Bow s M -
e R Fras TS F7F | il 0 T
) [T G
RIS T T FCACE |
0, SIS =iTeig Wme TR v et P |
EEl S w' T IR
sgfe
(5) s &TF*RT ToqW
Reengineering Approach
[SIEEs] AR [RCERIEIRUE ]

S, Clifers REETER | 5. T R s
CRHE oS TwATof | G
2. i e 3. (SrER vifgwe afs
o, afer e wiE = A |
8.7® | FomE > | @ema > | Seima |
EGEEIEISE i

| Fredia e s | RrFRbre FRy-GpAR TAM T QTR (o FARA |

/o7 e

T AR TSI SIS, FICEE (FCA ANGTE ST I AR KIS ¥ | @ TSAWA o
(Il ZCE ISR (F(q HNIMAE e 8 HeToold Iqeiigs 8 AN Meete R Siqre 263 | 93
Rt e @By zear «ft FteE CFe@ TgacE FfafoF TAame e [Reawer 91 @ Amifes Somie
oI v 3@ 1 @ TeAwd feaft T IR | @ (F)TEAT FFE oM (Human Relation
School)g @ TSI o1 FAT FCT (FCRY HIZAT A NF-FHN O 2T Y TS IR (7, SIR SR JCLT
TEETIFA [ wFrea A [REvar Tace 7@ | TeEs [feq @ vifenr acee ama ey 1w 8
ANEE RS &fs IFAFTAE KF AN 20e 207 | TR AfF-FRwa (27elt, Swiafea 36134,
AAST &FFs, werere sifeAeTey, JfEs vereera, werre T e A Sk (e firre =@ 1 @ Team
SPICE WF BT TRAMCTA o1 Bifer<sl *Ifs, Diees (Waw-Fiee 1 T Ol Fiees f7Fo7el a7 91 | eeline
Frerer Tt AP 2fs efswra, SR AfSBITa el SMET e AR | (X)W F9W  AeqW
(Human Resource Approach)s TG ®y bifewd 8, 7 viftwl oo F»mMe ©ithd W<y FRR |
IS TV IR IO T IR OF 8772 JIZATEA Mol 7 I | G2 W 0o A
Fler AT Fol 8 WFOI(F AT EACR | Rensis Likert, Douglas McGregor, Chris Argyris, Herzberg @

G pb1-0n
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TSR 77 FIC IFCACRH U2 NI (FATITRA | Rensis Likert & (7 (3, ST 2AfSHITT SR 750 | STt
AT GITe E A | fof T I @, Siva 6 (ATF O FAITe (970 T SIAAF GFqe
Wﬁm 8 (9 TR 15 TS A | Douglas McGregor ©iF RI® ‘¢’ ©Cg IR (F, MEF NC4F
vy & ¢ IR FOTR Tl IR | ©F ©f IR FACo I | (NFFIT AN{we! o™ (Human
Limitations School)s T¥ AFfeTeag @ifes G Rfeg e (o | ST T Afeditaa Tweea
T WG I B, O AN @ AGF ST T IR U AfFEeFAEIT FAOR ANAOR Ty
TR ATS | @ TSI o1 FAT R IR [0 Pl QA= el SIF @I, Wel, YA, qI7elt, KT
8@% R A | O @ ToqmeE Aa Yo At AfTe @ifeser (Limited logic or bounded rationality)
e SR w41 R | AYF 00 Af© ArOF FAHR | FIZIEATE CFCd YT T#100 FHR IR #2T],
IBAT I I IRAE AT | ARl FIZATR ¢ IZES FRGAE AF A1 e Afofze w4
T | Chester | Bernard S%9b e ©F A4 I8 “The function of executive” &M =, T 7T fofF
T AIFATE AT 0T T | O @ JIFANE BTS20 9%, e God | @ Todqm I8 Sll-@fiwd
FTIFT 8 A AP REACR | O[S TCH 7O U Professor P.M.S Blackell, H. A. Simon, M. G. Kendall, J.
Von Neumann, C. Shannon, F. W. Harris, W. Leontiff, L. V. Kan toro vich R, A. Fisher, C. J. Thomam, F. E.
Zimmerman, D. Katz, R. L. Khan Joan Woodward, Paul Lawrence James D. Thompson &3¥ | e WT{&W
Teoima ey e Sicevar =i 2 () “Afsrerre Jr ifafss o3 (Quantitative Approach)s TIZH=41
Prare ez efems sAfameers 3t fds et wfs s@res | ERRIRAT e« «fbq a7azR wdficeg | 22w ¢
S e FIY It (Operation Research) I7=® T | 68 AP A1 IR (@ 9T AL 472
AT | TRPTNER CFea «fb fesiw fevgras 7 I9ze 27 | b fafes sream, K azrew cwea sifasraers
e g ANfAfss et “Mafs AT FAT A () EET T (Syetems Approach)s BTG (system)
oy e q WR, @NE ArgrSaAeT G5, A e Samie, Todet 3B W T
TSI ANAS Q2 RASTE IS T T AR TAAT AT IS T AT ZBCHT (5T WKF | @
TS SR ARZIAT AT (BB I G315 72oAfoe Sraipoyef «ae oe=ig ey et sfers a3fs seetdm tofq
0o | f[(fog oI AEMIeE F6 FA07 7, I GF@OSF F& FAC3 | IEOT GITs SFPIRCER LT
FRIZAFNT GI(T ST AEFFST AR LA 2117 |
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AIT=S b BN I, IFAT WA 8917 el RERIA TAMIS, T Iaa &
. Management Philosophy, Influencing Factors of Management Philosophy, The
Birth of Management Ideas

@ =
Q #Af5 I A
o JIFAN W THF IO AR |

o JIFHAN MR @HT O REEFIET THMIT FHEF SIS AR |
o I IR T FTCF I FACS A |

[IZAN el
Management Philosophy
RZEATE AGATET AT FE ANH (FACS AR (@, MK Toe! 8 AT NIRRT 8

TRPTRCER AL TIZAT TIACTAS (B @9FI@ FCACR | AOyold @V [ Wby, T-ifoesy @
fRitgRs couw M Thrr | Teepfere APR-AIfey ¢ fHitgs Y AT o AZH#TE Ted TR
3R IHF DYIZ-BTIR AT =0T e Uit enifowifie wer stre stz | e ey wRTee, Teifm, Jwwe
8 g SIS I 7 S FAI9 &) JIAFSIE TqWI (@FCCRA | JRZI TSIt =T,
o1 (Fodl TR RIS JFro Wi RETE g TR | TR T AW @, (@ I Tl 8
IS FeT = |

fafeg waar I witaw [fSg Teger emie S0 | QUTEIT 04 IR0 Sraed FAT ZCATS

G. R Terry JCTC=e, “Management Philosophy is a body of Knowledge and beliefs that supply a broad
basis for determining solutions to managerial problems.” SR [IFHAT T (e FOIEE @l
TR TR A GIZASI AT AT I Fefe @mi e |

J. L Massie ICTCRY, “Philosophy of management refers to those general concept and integrated attitudes
that are fundamental of the Co-operation of a social group. SR I WHT T (1-3 FHeT ATIAeT
4T 8 NG JCAOIF I ANIES AeeTa ARl fofe emi e |

TR I T (@, VIZIA T 0T I T Qi AT 8 WA TR 08 857 Sl
[ [IZANR PTai® Q2elF AT Q3R Be-SRET 8 WBE-S6I6E el I |

I W 8o ok REFPI[ SAmiT

Influencing Factors of Management Philosophy

(I T T =B e, e, TEreiEs SN g €3l IBANT (T TN Qg e,
PRISRA!, SABR-SHA 8 FE-F0{ 2O [T I AF, SICF AIZI W4T 0T | g1 v ffog
TAM B4 eife 2T | 6 @ e AWM 9reT A7 ZEls

S. M (Society)s @3B MG T GTF JTS (SMiferd ORZH, 4, 7, Yeycary, wdtafeos Fws
gt A fefe st | f[feg (et fog fog smie <) “ifeeitee =7 | f[fey o em-aifierR
A& ST AL 8 BIfRAT S0 [IFHAN Wo® el PNl AT B | T=AM, I5,
TFIT 2SS FRETMITR M AIZI AN W =M S LIS |

BTG » 3-8
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2.

=t (Education)s P Wigae afseite @i core | 12 fifvs Wi fber Geom e Afés
PTae 92 FA0O AT | PR JIZHEAT 7T LTI JRFRFRCE LoIie A |

LTS (Economics): &fss wftafes e oty efewicns gae geifve I | ToTe
FRAZHACE Aeifqe I | O qfafos ToAmME [CIDaT I FREAT THMET & IIZAFCE
AT T LT TS 2T |

. &Y(& (Technology)s IS AfsiTre eFfEe AT TR | WO SFATAE MGTET SFe T

T AYfETS M (ATF TN ST Qets AR | FIN AfSDNT AW IZT 7S 8 Ao
RS ST NG wLeAfos oot 2 T A | GAORER, dFfeTe e Iw
AT WA LTI W T I A |

R (Government)s &fsfs @03 Wwiad fery fog wigw-wigw, wf, ffa-fcay i 2t |
AP QT (N2 G FACO T | TC TR N2A-Fl, [fg-feay @ epfere weiq [egvar s
T[REATCS ey v LTl FA0e 27 |

SIEANS AT (Legal Environment)s S3771S AR @56 afeditag agi79a @o19 e
o] B 0 AMF | ©1% e o5fere g ¢ Afafeys 3e, FAEr o3, A T Sepima
T AAGAT (L TZA I AR I T | QETE] JRZA T g 1 |

G (Population)s (ATXS SRTRTIR 10w, sfe-gFfe, Ty agfe afesitTa FIF AT o
| CHIRITTRAS (AT T ST TR G LA oF FAPIG 76T @ i SH e AMF | TR
T GPIC AT AT RO Sifen eoiw o T0e 20 | O SPRAE 15T ¢ sfeegie
B I IRZIATT 7T LT TS 27 |

foms AR W @77 ARTICR 2ok REFFE SAWTR |

TS ARER TAMITRR R I BIZHNCE ARENT ¥ TR @ e F0o & | el
AfSBITTT TIFAE TG TAMTIR TSI 2oie FCa AT |



e Sy ffamrters ChystReaipy

[T IS &)

The Birth of Management Ideas

3 JRFMANT SFAC JRZA Reiwens i

Contribution of Management Expert in the Development of Management

JET FIER FIBIANT T@IT AR F @ FRFIEE Tepfs | f05 gromr oige Seoife ¢ ua3
AL OGTRA TGIRF FHITF SACARATS Tl BT

S & OF 3R] A SAIFSIAr (Pre-Classical Contributors)s Sbroo *St3d TRITRN @ (<7
s @ for Tfey IFHTR a3 THIF JMIT A0 | IR 04y ACACRA-FAM0 ST (Robert
Owen),BTeT JJITIS (Charles Babbage) U342 (297 =K. BIEf (Henry R. Towne) &4 |

(¥) T SN (Robert Owen) TG ST 599 I JOOTT TR FCAT QIR Sbor@b AT TLIIA
oAl | fofr aem e I+ S ferem | efoRies WRR TmME e (R CFE fofE ferew
Save | fSf FEITea A AE B G0 I7 e ARG Faren | (T fof F5aa F sifaea=
8 PRI TFA i (@ Tora afRrer @32 Sind QIREE@ SHaed &e Srel e | fof -
5, AT, AT @ B B SR W WS SR Sgae MY FeafeeEs | fofv g
FACSH HfNHR AN BT W F0® (J | fof & i @, “wfiwms FiE wAfeaeas Saga FaeeT vy
T TR TFF2 T I, TS *ISFAT ¢o (ATF doo T Teswierere A |” fofvg wnyfae a3
QRFIT A T T GIBAT S E |

(%) BT RS (Charles Babbage)s 5 A fore @dew 3w ifeees | fofF yaps Y8
SRR BN QAR SbrAd AT YR FC | fofey 11 et (The father of computing) G U5Te | fsfy
SRS TN P FTFC0a ¢ [ATeNRS &f& (Analytical Engine) TS S | TO Sgfad
AT FIATCIGER Soimie foet | fofy Rifeq emtem N S F417 999 7o 2o (I7 FICo IR
QoIae fof IagemE dfe same e | fof 1 Readieacer afs @ o fMafee | o T
FEY @, vy AT Foz [eAeer a0 W T, T Fiere [ s | fef g

iR ARFFEANS (Profit Sharing Plan) S8R I TF Fio =, @N=3 @0, A w@woyd s=_me
T (AR A R TGRE N, A AR @717 o deaeaar 1w |

() AR == B (Henry R. Towne) 8@ =, SIS 2xifer @ Bref wpigeivifae cwriifam ceifsres
aR gFE WISEE Sfef e | o sv88 AT SRy FE R S538 AT T
FE (fof TIgemTE WG Tog afe 1 [Ree REna sprd w67 A= @ | fofd oF Terers
©IF 47T S “The Engineer as an Economist” - & & I | Af6 Sbrbrb AT SRR Appifassier
Sfefaa IS - qF T TAZIHT FCEF | GT FICHA F. W. Taylor &4Fe e |

Q& ‘i@@ﬁf (Classical Viewpoint)s Henry R. TowneJ/RZI7I(E 35 Siemmt e R afedia
@ SIRIA FeAfReE, ©fF esfq fofe o @ Teq e’ A G[ WiRkge =, iR e FAn
(Classical approach /Viewpoint) 1€ QI e I ZCET ‘G @ MG (F WS AL ARG T | @
AT foqls guie (I IRR, @N- (Gl [P, s GIFe Qe Sered | 06 @ FFeT
YT SRR TPIF ACETFTS Fl R

(¥) @oifie TITTT G (Frederic Winslow Taylor): €%, ©@8 (GFR by A SRR
TRFEITTHATRI SR A | Ot (AGIF GIZE &« el 2 | S Henry R. Towne 93 it

BTG 5 Bl-0Y
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AT FEF G2 FIBIATNE G0 To g (@I oo NTHFT FE | GTe T FAMa TeoAWTAeTe! @
WWT{F% A | FfT Sh-ae AT AT T @B T AT (FE (Pattern maker) @ Frwart
TR @IS FEN 3R 2RSS @G A Sfde 2 | sreow fof svav A ferresfra
s1fFe fiwene 56a @=iftre @ e R @eme 3@ | fof e Fremar, e wfSs,
OF (FIRETE, GFG TPOR (T 8 77 5w Sfafmm Ko afews! se F@ | ¢ 373 SiE
fafey <0 STPTIT IR o@ AT @ WL F0O [ B T (¥ | Gre Fof &fipeng qrerRe
AT AT | T [ GIFIAFT TF SFAE #ICAT FH A | FSfT S50y AT 8¢ T4 T B
(ATF T (9 IR 27TST 38 2T ©OFF G e s1f® Rt THAmeS! R I8 I @R
L WIZINE 82K ©IF SIS @ LT BT 4T3 |

O IS AU T AT TAMCT wEOa w41 GR @R MY A werd T Iiw w4 | ol (e
@, TeAmaReTS! JfE (oIteT TG 8 AT ToHE Jfa A | I CFCQ ADI “Twfeq G ([q@IfaT afs
IR T 0T T &N 6 TG A (I TAM 1 AT | FOf s3> I e 7 feree, T AW =ee
““Principles of Scientific Management” €32 “Shop Managenet” 509 HIta %I e 23 | fofd o Fite™
T T g 21 N e R T | S Sod) T Toraae T |

(%) Henry L. Gantt(A @&.51%)¢ Henry L. Gantta3ew (Nifware sfgfme fofd spuy At
SR feeelfea o) azd 6ae | fofd Subrq Mte Neeye 55 @iifare G A @rewiT
FEF AR Sp0d e 1FF Sy Fiter ©1F A fawere | wrossiw fof frez 3fafmifae Frnfoe Tt afosr
FET I FPIF6L IS (GRS ([T JIZATE IRl Feew o | ol Afiamas @i Sa
fRifoe FET G AT (@Y FIEBTNR SFae IR | BoES W (o8 I 8 Hf\Fra M4y
ETRMS TFT @57 (@ (M QR ARG TSR T 6 | Henry L. Gantt?RFg=Ics 2ifrs
for@ g Ty SfE WIS #1re T I W TRAMETT CFea I @ 318K | @ 56 7% 5i5
T #Afzfoe | FiteR HAfRFEar ¢ fqgee fof T @ ‘470’ TorE ¢°F wFy ™ | ff¥ eFg FenRea
SIgf (T @ (PERT) JRIT ICI 1555 AN ol Joraaet o |

(%) Frank and Lillian Gilbreth (F'% €% &l Ra@R)s [Twf e T2 o 7'&w Adaaier @
TR 20 FiF @ e 1@ (Frank1868-1924 and Lillian Gilbreth (1878-1972) wifs | afere
FIF ACACFIT (TACHIEH 2APGHEE I GRHTEICS ©fS 26 @7 foree, w2ifsr ffF svv-e e 34
I%F IACT A (Bricklayer) ZCEW | FIET GT AT @ (1T Y oFQ 21 | o I=7 249 fofv f[fwe
TR FICE YT FARFGCSS ™ e 2fere | 7 fog e =172 fof ftem smaew wiek
e Zealeee | @ T fof Fitem owg oifeq g TR v (e o | fof areiEie sitee owea
S Sb (AT @9 T AT GIR TS (@IAT K7 I ITerog Tesimaiers! fawd Jfa =7 15509 AT
T (GACET AL ©FF MR T, O (qG [ JRFNF A OF (FEF  qF@® FE | Lillin Gilbreth
S AN Frank Gilbreth (& IS ARG Face (fofq fég Aifiieat ftem a3z oF [R5 327 +7
dod¢ A WIS A Pra3pfe i e I 1@ T o1 32 o (@ -TREs I8 I
COITET | Y538 T FIF IS AT AFIT ZH JIIAT S | O Fferie S So1ifse Fok vy
@1 @ Y o 9t Fie FEw, @NF: Tod Fg TORET A@IAT qqR I Fier | fS Purdue
Universitydd B 2T A7 e 2@ | qgiemr 3t e R S o@y «3e
7 fifeq Cwta M IR W"f ©ItP “First Lady of Management” (J®1(3 of¥e w1 27 | fof
ARG [IZHAF SHACT & PIEr FCAF, AT S5 I 59 IRF AT TYIACIT TG <1 = | @
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Tl [IFNT TR R oAffes 0@ (oites | Tl ated ITw@ I M (Human
Aspect), S FIE AT wwel (Eficiency) | o538 @ et efee 777 49 332 27 |

@) @R FTT (Sr83-553¢) (Henri Fayol 1841-1925)3 (&R (T3 FItha few «F Twife
AR TR 6 | o e fHigeife feree | fsf 4 otF™@T (Mining Engineer) Re1a @lférer
I A @32 Coal&Iron CombineFTINTS @A I | Sbrbbr T JIBIA AfBEF 2t 4o
= | fof 99 I8 [T @F=ARGE TGS A0 (A Tede 9o e A e e | @@’
QT FIE TG @I RO Wre Fiew fHgeife @R @ Sy e I I3 AfereR forer
(Father) RO ooy 341 27 [IRENE &fs S @ Rl Samie o SN 8 e it
S0 AT A TNCS A | SdY AT S AV I3 “Administration Industrielle et General” WG
oFI*e =W | Sop T @it TEICT oAy FAfGre Sgaw F41 2 T AW 2, General &Industrial
ManagementCIEI @t 585 e TLAfGTS WM F41 2 | IMS 539 AT Sarah Geer FH GF
AT© (FAETT FIEH @I G0 T7F T @M 6 AMGT SR | sReice [#8 J3goM “ifee Gulick
8 Urwick CFITETR I PTG He@Z FE | (T oy AfSHicaa sifawes =afs oite St 63w | (@3
S (Technical), $AWH (Production), AMIEHT (Fa-Riww), WffF (Fored weag, I979) F@rerer
(TR @ LT, TR (AfRPRATIR) @ [IFART (AfFFEI, Feotdw o, Faw @) ) |
iy #1%7 T (@, @ e SR I NP FIPNER & Ay | Fsf g7 FRfeT it SAmi,
QAN AARFH, AW, WAy, T ¢ wET 47 T A 0 W | O @ ey [fegena
- T TR IR AT© 7 AR A8 QoteT (79 ¢ IEqe 0T AN ZCACE |
fof a0 I T@ed FET @, SR O AT NOMR vy IO DR &Sy 7, 4%t
A, ¢, ERMES, ANEE AfSPT G T AfSHTT Te ATET | & I IR SIF
Y FIZN S I D |

O T LAR TSI SAPAIRAeLe

(F) B3 =, INC (Chester I. Bernard)s G2 SN2 JINC MHHF JIZANE SNEFSH
SRR | ol STafare (EIeIeTsT O SeeRe wEw | fof Frere e ofS =7 g fofy wrerw
T IER AT & T @riface Afergiv Rera @rme s 1 soxa e fofy  Feafl @@
BRIt @I (o @FTTS i Sfioe 27 | FA2E] P T S 2w (6 320 i Rm
FCEF | J2(0F AWK “The Function of the Executive” | @6 Spob AT &Fif*e = 53R =2
G Acceptance theory of authority” €% &= {ITe =@ ites | QI fofy Jtem, “wep vy Rfy
o (A o 8o o7 B 1, F7 «fb o azeisidE some e w6 |

(%) =N TPBEA (Sb-v9-3558)Hugo Monsterberg (1863-1916)3 ol THoRAT SNIfTe Smzer
FET G CTATHE G B | Fof @Fg e ofeomfvy fefy srem s 8 Seaifaee f+.935./%
iy o® w1 fofT Sbd T TOE W WA FGF® FREGE (Psychological Laboratory)
FAT IET QR ARG B L FAF T BT | NG it T IR G O
R SEe i (Aws | @ A o @b o@we wva e, T W ‘Psychology an Industrial
Efficiency' 59 It eFif¥re g7 | fof fe om @, Teaiftee foqfs Soia g sy Fce I |
ATe; «ft (qG@ITF AR AL TS | NI FE ToAE TTe FACS 10 QIR 9 G AR
TRE (F1IF IO A2 F0e T ©f I ee =I1ea | fadrrs; weifees Jp F «(fqca fofrs sace
AN AT T P F& TS AT | POS; FAMAT AT e w4 ACe St 7=l
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IR Y FA@fFe 77 | fofF fig Wi af oDt arem ey Saier (58 F0Ew @R T 2 |
Q Gy ©ftF ** PR TAIfReeId rs1” (The Father of Industrial Psychology) I ¥ |

() @ AT FEG (SbYr->500)Mary parker Follett (1868-1933) (IS #IIFF T SNAFR
@PBT TR FEE GAR (T FCACE ARG G FE | Ff qem Aifes S forere «az
S R ot 5 8 FRCFPRER | F6f M Fe TSI FIETIME @97 GFpIears I | fofey
I @ @, FHA ALAIET AT e FI-T LIS 2 | oS FHS! SIMACE @ 9 | @R A
TG T FACST (@, AT “Power with rather than power over” TS ST T w1 bR | @7 L
FE OF TS, FNS! A Aolife FF ¢ ARRET TE A FHOR FN € JIFNT AT,
TR fofere Fom Smm Fare 23 Aie B fofere e From I, @@={e 7 | fofy
Seifrer fefers afsitas w4 e et ¢ |

() VHFACR -9 SAGThe Mckinsey’s Seven-s Approachs ST @Ii® &= - @36
TR AT ALZE | @ ALF A AT SECE FIZA [eaea ov @ Arefs - @
(Seven-s) CEIRT K, [l "jﬁ@?}‘f‘gﬁ THATST G FAE | @ SCAET 89 fofs T8 A9SIto “The
Art of Japanese Management” 8 “In Search of Excellence” @< @< S[(qell FE Afpifere =7 | ARTSITe
Q@ g oIEE I8 AP AFie 27| @S sEieTet Seee AR IR WA -SRI T 8
sSBrcEre e e ‘et @ (Business School) fRfSq ota@ei® 31®-@31 (Seven-s)
SICATST VIR FACR | WIF{H A HE-47 et

S| IQIB& (Strategy)s @7 WL R - (FHAT TH) TG G FHWI AT I69 8 Awfo7S
IRG |

3| PG (Structure)$ FICAT IECS TR FIICAT IR FGY '8 HIRCHT TCLT TFE T |

© | AGSIMAZ (System)s FE T A& 8 AfFAPTRCE A, TR L ARCR- O A, TAMT
aifemm, qnEte @ e afew |

8 | IBIZA (Style)s FBIZ TN N OF Y AMCS T T T (T, AFSHIT 767 WA Sy B4
F «A A FAE QIR ANTOONT TR FrOIF TN [T FAS |

@1 IBIF (Staff) 8 AfSHTH FiT® FATGR AfeHifF FeFfore SITMAE A ETRITACT A |

Y| AR TR (Shared value) § &SI FF© Tl BRI TR [0 TN [T 97
IR ©ICAR CKY JECITCL S qB10S ](A |

9| WESPE (Skills) ¢ WFe! Iore &fSBitar FAa Tl I @Prs! T TR | @ =@y
AFSHIT (ATF FCSHF AW S @TSIF @R ZCACE |

AT @ T @, SfaRe Fe-97 sieiire Wi9w adie aeemiFs, T b IgemT
IS T I TR | Gre AfGHI I wwe! Iad A efepias ANET wFe! e eow
(ST (AT TR | AE-93 IS AT 04y AR Eramysel 1% oitg ots qr efediem
AT T TSI TP |

(8) & @t Henri Minzbrg’ss =% @@ ot sHer s@iye Wi e
e | fof Trageia g e wifese s | @ft sTeifesse Saifte fifey Teamemrzs Ty
Sarey | f$fF T FET @, IIZAFAT (T AT FE T FCET ST AT MLTNS. AIBASAI
SR IHE 6 20e 20 | LR GIFHAFT T HHAMS YR SR FIZATA ol et
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I AR O eprars [fey wame afsvns e ¢ (515) & gy e Ffa sfased
ML AT (@, S TOIoIfes AN @NT-2AREF, Ao, Ao, e ogfe sam
AR Sy FAIGY FR@CT @R feifers A | Sy SRR a5 Srafie SaEws a4 |

() WG&S SIS (Inter-Personal Roles)

S| @ LTI Bf & (The figure head role)
3| (O S (The Leader role)

© | GEPICAICA OfS( (The Liaison role)

(¥) SR OfSF (Informational role)

S| &I7[taq OfS (The recipient role)

3| BRI @ (The disseminator’s role)
© | YRATCEH & (The spokesperson role)

() Fr&e a=eet ofsis T (Decision Roles)

S| SreR Sl (Entrepreneurial role)

Q| T (IIREFIE SfSST (The disturbance handler role)
© | W IHAFIEF SNHT (The resource allocator role)

8 | WEFIFT NP (The negotiator role)

AT

Criticism

Tl T9F eme B i Toditrd esa wAfpifeTe itaRers fog AL ¢ AR | G

BEERE

S| aft TS Qi R 8o IRl BIfeTeR et {raae Fr 20A0E |

Q| TR GIAF S PG P A JIBART T | @I- TR, 5T &gfs |

© | TRl AR (@ T SRR T ICACRA, CIT BN AT FRfera 30 73 |

8 | o IREHFT SRR (@ ST e S0, Sf Syl | @ - T AIZIATH ST
fadraet, TRgrwma &I, SrEmimes Gieofe e ergfe g safw |

AT I I @, e PRIl Twifee Spieltss ANEsT F 2, s+ S gesma
IRV @ elfSHItTs SFaed wPp~)d Sfieia FUE &1 Z@E |

el eIt A1 e wites
The Attributes of Excellence
BT (&, BT ¢ 7RG 93P, SABRWIN Qs @ AREAR T GIEAFoE 9N g ““weirafer”

(Attributes) TR FCACRA Tl AIZAFE I TFFS! FS(AA FERE | @ e @effJfer T fyefgaomrg
LT A JIZAF ST FICS AP O] NG FACS TN TR | @ T QAT G0 ** TFoF
Qoel s suian” e wfefie T 21 Ssby AE AT ST (&, PR e @it «3b.
SAGIIT GF ““In Search of Excellence” TN A 9@F I647 IFEF G2 B SeFwo i ar
QAT SCebe [y S0 | Ol St I AT AW (F, AN N-Af (@renfyec Frerq
TS| NS TN ZCACK |

ECRE "j'é'T—So
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Sfere *#Te (Oliver Shelldon)3 IIF*FF TFACH SFHIAT ACTOR (*FTGT Shd8 AN JBTT
TR FEe | o e e (@t Trew ffa wiete s ¥k e e iz
PIFRTS @I I | FIFHACe @IS #7 ffv Teamited Meeas AT I &F I IR e
GRE TR SfSIRe FE@ | OIS [l B @77 I T | TS i TG @ @ r=siify
B Te S STFT - @ Fier FCEF | ETA Fof 7,957 TG TfETe T2 e F1& v FE@T |
sFAeie fof @ o7 ferwsa u7 fr@sa 1 e a9 | G SIelade SREN IR 82[
OIS oM e FCa Al KA =fST #1te @R S JA Jfa 21 | ©fF 9f6® “The Philophy of
Management” ZBI0 S50 I AFMHe 2T | @ F(E o TIZHNT Ilee foqoies S FE [,
fS=zere-

() eMmIfaFs eiPTes e Zee Gifs Fdaer s w3 [ifSg Fitem Tty AT A1 1 AWy [g

A
(i) TIIFANT IR 8- AP AT [feg [om ¢ oo sreaes @rrerg@a
TR L S FE 7T |

(iii) AT @ FIE RIS S JIZHTR FROTR a1 ST IBIR 4T |

sifes wiftgs

(i) el agreme ANfEs nifces w01y |

(ii) fofF ufie-FHom Tgaema e o Mre I W3R I &) GT 38R, FI, THRew @
¢ AR 39T A LA TS 0T | GTE IR Ty 27 |

JIZA A3

TS (1T o AT AfSHITTT I % fT=wer geaqt s

() RGN T AIFSIT AT TS F(A, WS AT B AW Tl 78 2T |

(i) IIFAT AFSTS TN WIS M FEAT LTS ZT | @ (e g7 Al AAfsterea -
S e T T(A |

(iii) SO IRBATT @ AN v+ efswfere 277 |

(iv) TIZEANT Fowfs TH A, @A, eI, JITBIAN @ TN |

(v) TN R T S GI-ANAT SO TS Z(A |

(vi) I elfoditas adtafes fofe orma Fare 23 |

(vii) IR R TR @ M T SIS LI TS| S FA0S (A |

(viii) o Tt FPfe Mo 20 | ST (AT A I (F, GG A TS G Frow
I =T |

(ix) G ¢ TAFAPNR NGRSO AL [IRE T T(A |

(x) IIFEER Fe vIey [oes

(F) N @A Sy

(%) fafer s

() Tl ite TeRE I, @N-ARRE, ARSI, weaeae 8 &7 |

() A AoqerReE® Fre, @9, [, ARe ¢ ST &4efs |
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GFOT AT 8 R IRt
Elton Meyo & Hawthorne Study

TRF T IO [HRMEER SaeE @@ (N TGRS SR IET 32 OIS
AfErF @Ry weae | fofy e TAme @) Figriere [feg A sitager S | doa AT (AE
3589 A S (VAT T[T FRgitamell [oier [rwl-f&rw v I@a 1 @3 FEh b
G @I 28T FRIAAT TPHRET T OF 7| 93 IO IR PR LT
SRS #fifEfere g6 ciff pigelr ¢ efefEar T ada aewg dfelde 27 | Serimea
GO G &S FIF ©f @ CFGa I T - | W (A6 FEHRT 4 qqell S speaAaee!
JCE | AAFATS BT CFCT ILF WG I F1 2 ©XF TAMAG (0T AW AR el fafae
VT (TR AT Y N 0 I0GS TAMT AGCS AT | O &) WPHeda [ @7 (@, ey w4
MES T N TRAMH AMGC® AF | G [ 2R AR (@A SR AT oo #0297 T4t
TS TAM G TFTOIL i (AT AT |

TG (N GF6T W 55Q AN 7 &E® FA1 [T @F (o Qs R (@R (7 | oienat
FALA TAMET 8 LS AT T FAARCICT ST ARRST a1 =70 1 93 ~AfFasaere fee
fafeq s @ crmiefes oo, AfFe FOIR, AFICE TSI ST SPF i A 3P Tofifv &wie |
Afefs et werwe fem Tfos)d UTe TAWT @TT TR WA G2 A (AT I FISCIY I | @
VEITER AT =5 (N -2 7 Fe @oF deRaR SAMPTR T ofF (79T afosr Fare
COTARCT |

FAIRES S (AT T, FHA AGACT 8o QOR BRI AP SAMITT N AW sy et
e wee @firay wenaRees #AfeafFce 8 TomiT | Joar (e B Frace TN 'W @, S
FREAT TAMCTR T G RIGIS FZCH P ANGF H@(8 RATTR AAIBIRANS SR=5E 570 7 |
VATTAER G2 O3 Toq 4Py SRCAT T IRAAN qfeAfod wpp Tore «F ANes wFp e
$(T | The human problems of an industrial civilization IS<F JTY AfYEMF® TR | @ AT 590 AT
2T IS =7 |

ToPTRFS GO (VCRNS ©FF FZFore ! I 407 SR A (97 @ oirzwely I ARG S,
of fomt wwe dficse wigel uR sima efsfar TS T ToF T | ORI TH I (3,
FRAAT Ao 9F 07 A S A AR 0T (O, A 2Rewe ¢ [rewer F41 7 | o7 arors
IEF @, JIZAACE I FACS 20 FAI¥E T FAC0 E @, Fe7 F9& FHe Fer 9Fes
Ffere i oitra ANfes TERRYT TR, SUvcs @iifNa SeAm siftne o7 w0 | qoie
T PATE 9o @ A T Q36 (NN I (T, FAG ACK A FAG G HIZIAACE T
ST &% TS A | GTF AI*E T F9ed (R0 QIR S IR SALIH TG FACo I QIR
SR e TRRHOET gt a3 TIEHA T3 dfefe MfTe T ¢ @ IR 997
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T3y o - w37 o3

William Ouchi’s Theory “Z’

TRy ¢ft udew e IgeET [eiam | ol s oaze 3@ | o ol siewfze qreifs |
o SRR TIZS ST JRFAT Tafeq TN @ Tod AT ©F TR I, SICF Z O
30T | A6 TS (MO [IFANT “Tmfod Ol MeeteT TR Tk | (e iR (At aft @
GHAST 3T FACR | P SN TIZHAN AR HIEANG QIR W4 7T | ©rge To 77
Z0E AR I EOR @A AT wFe (AT | ATSHITT 7%y WA, s @z, TR AN
Apfe PITe ANE-FAo AR T | WA TIZH @ S G wer Reorea Reav vt =30
TS SRR TCHT (LT TFAT 906 IR ORT 2reifre 277 | AR 8 TATT @ ©F JFSIR I-7TS
T A | 06 ARS8 AN grolaiz sTefamer (et 2eets

ISR EIT GG

S1 TR FREAGAT FHEI |

1 e fefere (@Y B |

0| fes wifg AR |

81 A IR TGILIIE T @ Amigfed AIZr T IS OIwmd st alfs orma =gt
(9T T |

¢ Wi vifkAl sEees oy w7 R NP |

Amioq TAMIT T Z - 5@ Theory - Z TAMIPTR
“Type-A Type -J
o Y WM bR o A crifn vl o GRA TR
o  IfEereea vty “F o feoreeld vty azd o TR WIfp ez
o fereeid frae ° I Voo ey Fraie aze o RIEE Voo @ e
* TS RN S IS o fREfRe Yo ¢ At R
o Reifere pizsfr o IR yiESfE o fEfre Yo 8 Amigfe
o e Sgaew wwr Rowmifre o J[GT TR Ty A=A @R o IMNREF yRSHH
Y ISISEIRC o  Ife Tguas Ty wiReEifre
o IR fREeT a5aE o wfEw fmaria M SIS o2l
BISKEl o rfEry fEe

Prof. R.W. Griffin I6,"“Z WO 20 TN 8 TG F3 40 T (@R G5 T4raify
FIICAICS (TS FAF T 17 (The type Z model is an attempt to integrate common business practices
from the United States and Japan into one middle ground framework.)

Bartol & Martin IC, ©@ (A T GF6 ToIW q NS @ T JIZFT OF MPeTea ANy
3B AeHNfee vigefre 32 S0 | @7 SrwRly T ARSI ANCEE F18 8 FeCIY TFy (F0L T (A
TIZART TS {Fﬁ 41| (The Z-theory is a concept that creates positive aspects of American and

Japanese management is amodified approach aimed at increasing US managerial effectiveness while
remaining compatible with the horms and values of American society and cutlture)
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e T feefvirera G (e

| Frefim e ¢ | e GaFem v, I QR R TR Aot faaed fordea T |

o7 e

JRFNE AGARET AT FCF AE (AACS AR ([, MK AOpe] 8 JRPI-NMNTETT @i 8
SRR S0 [IZE TFANE GG @I ACACR | HOyold @ I qoR, [IP-Ifeey ¢
fitaas couw e wibez | ute ey SaEere, Beifw, @es 8 g Smireree oW Wi Sge
TG T TN AW @CACRT | IIZO TPIE eind i, B8 ot INEe [ese
RZN W RO G SR | AR & A (q, (T T @I 8 (Il TS FAE GG
P IO JIBIAINT FE FFASF AL T FACS AT O ARZIAT W @1 27 |
FREA THT 807 ORRSRIE [fog SAM IR | 9T 20E- e, i, ayfe, sdaifs,
RN, SIETS #Afea=, TR ergfe | ey e fifey waa agei=e gt Mo | (F) et
T FRTS! ANFA TSR ZCET FQ06 ST, Bl 1A, (AR o, BIef &y | (%) ot
viEefE IRAe - aF.HE G, @[ @@, o, FIF ¢ iy feEe, @@ [ et o |
() TA-FRT TSAWE SPIANT ZCEAF- (B9 12 AR, ol Tooars], @ siFa T,
WF PR HE-G TG, (@A TR, 367 CT, T2 6ft oxe |
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AF-s. 9 g fa2ie e iy [aitea v, @ s [y Qives Sgae
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The Evolution of Industry : Industry 1.0 to 4.0
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