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ˆbwZKZvi Bs‡iwR kã ÔEthics’, hv wMÖK kã ÔB_mÕ (Ethos) n‡Z G‡m‡Q; hvi A_© n‡jv ÔPwiÎÕ ev ixwZbxwZ 
(Character or Custom) | eZ©gvbKv‡j G ÔB_mÕ kãwU we‡kl cÖeYZv, we‡kl †jv‡Ki g‡bvfve, PwiÎ, ms¯‹…wZ 
cÖf…wZ cÖKvk Ki‡Z e¨envi Kiv nq| ˆbwZKZv Ggb wKQz wRwbm wPwýZ K‡i Ges gvby‡li AvPiY‡K Ggb fv‡e 
PvwjZ K‡i hv mgv‡Ri cÖZ¨vwkZ| myZivs †KŠkjMZ gvbe m¤ú` e¨e ’̄vcK‡`i‡K mwVKfv‡e gvbe m¤ú`‡K 
cwiPvjbvi Rb¨ ˆbwZKZvi wewfbœ welq m¤ú‡K© mg¨K Ávb AR©b Ki‡Z n‡e| KviY cÖwZôv‡bi wewfbœ ch©v‡q 
wewfbœ Kvh©µg Pj‡Z _v‡K Ges cÖwZwU ch©v‡qB kÖwgK-Kgx©MY KvR K‡i| Zviv †hb my›`i cwi‡e‡k wbivc‡` 
wPšÍvgy³ n‡q KvR Ki‡Z cv‡i, †m e¨e ’̄v K‡i †`Iqv e¨e ’̄vcK‡`i ˆbwZK `vwqZ¡| bvix Kgx©iv †hb 
wbivcËvnxbZvq bv †fv‡M †m w`‡K „̀wó ivL‡Z n‡e| cÖwZôv‡bi mv‡_ mswkøó mK‡ji ¯̂v_© msiÿY Kiv †KŠkjMZ 
gvbe m¤ú` e¨e¯’vc‡Ki Ab¨Zg ˆbwZK `vwqZ¡| Avi ZvB ˆbwZKZvi KwZcq wel‡qi AeZviYv Kiv n‡jv hv 
Aek¨B gvwjK, e¨e ’̄vcK, kÖwgK-Kgx© I Z…Zxq cÿmn mswkøó mKj‡K Rvb‡Z n‡e| 
 

 
BDwbU mgvwßi mgq   BDwbU mgvwßi m‡e©v”P mgq 2 mßvn 

G BDwb‡Ui cvVmg~n 
cvV-9.1: ˆbwZKZv I e¨emvq ˆbwZKZvi msÁv; e¨emvq ˆbwZKZv Aa¨q‡bi ¸iæZ¡; e¨emvq ˆbwZKZvi cwiwa 
cvV-9.2: e¨emvq ˆbwZKZvi ZË¡ I †KŠkj; ˆbwZKZvi nvwZqvi 
cvV-9.3: ‰bwZKZvi cÖvwZôvwbKxKiY; e¨e ’̄vcK‡`i Rb¨ ‰bwZKZvi w`Kwb‡ ©̀kbv; ˆbwZK AvPi‡Y cÖfve 

we Í̄viKvix Dcv`vbmg~n 
cvV-9.4: ‰bwZKZv e¨e ’̄vcbvi Dcvq ev †KŠkj; ˆbwZKZvi msKUmg~n; K‡cv©‡iU ms¯‹…wZ I ˆbwZKZvi 

cwi‡ek, Kgx©‡`i AwaKvi; K‡c©v‡iU Aciva 
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ˆbwZKZv I e¨emvq ˆbwZKZv Kx; e¨emvq ˆbwZKZv Aa¨q‡bi ¸iæZ¡ I cwiwa 
What is Ethics? What is Business Ethics? Use of Studying Business Ethics; 

Scope of Studying Business Ethics 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
� ˆbwZKZv I e¨emvq ˆbwZKZv m¤ú‡K© Rvb‡Z cvi‡eb; 
� e¨emvq ˆbwZKZv Aa¨q‡bi ¸iæZ¡ I cwiwa m¤ú‡K© eY©bv Ki‡Z cvi‡eb| 

 

ˆbwZKZv Kx?  
What is Ethics? 

‰bwZKZvi Bs‡iwR kã `Ethics’ hv wMÖK kã ÔB_mÕ (Ethos) n‡Z G‡m‡Q, hvi A_© n‡jv ÔPwiÎÕ ev ixwZbxwZ 
(Character or Custom) | eZ©gvbKv‡j G ÔB_mÕ kãwU we‡kl cÖeYZv, we‡kl †jv‡Ki g‡bvfve, PwiÎ, ms¯‹…wZ 
cÖf…wZ cÖKvk Ki‡Z e¨envi Kiv nq| ˆbwZKZv Ggb wKQz wRwbm wPwýZ K‡i Ges gvby‡li AvPiY‡K Ggbfv‡e 
PvwjZ K‡i, hv mgv‡Ri cÖZ¨vwkZ|  

cÖwZwU gvbylB ˆbwZKZvi mv‡_ mswkøó| ˆbwZKZv n‡jv AvPiYMZ gvb Ges ˆbwZK wePvi hv mwVK I fz‡ji g‡a¨ 
cv_©K¨ wbY©q K‡i| I‡qe÷vi wWKkbvwi‡Z ejv n‡q‡Q, Ò‰bwZKZv n‡jv Ggb GK k„•Ljv, ev ˆbwZK KZ©e¨ I 
Revew`wnZvi mv‡_ Kx fv‡jv I Kx g›` Zvi gvÎv wba©viY K‡i|Ó (The discipline dealing with what is good or 

bad with moral duty and obligation.) | Godiwalla & Faramarz - Gi g‡Z, Ò ˆbwZKZv n‡jv fzj I Lvivc 
†_‡K mwVK I fv‡jvi cv_©K¨ wbY©q Kivi cÖwµqv Ges GUvi fv‡jv I mwVK KvRwU Kivi Rb¨ ˆbwZKfv‡e cÖ‡qvM 
Kiv hvq|Ó (As the process of distinguishing the right and good from the wrong and bad, and they imply a 

moral duty to persue the good and the right.)  

e„n`v‡_© ejv hvq †h, ˆbwZKZv Ggb wKQz †gŠwjK ixwZbxwZ ev gvcKvwV wba©viY K‡i †`q, †hb cÖwZwU KvR 
MÖnY‡hvM¨ c×wZ‡Z cwiPvwjZ nq| 

Kreitner Eliason foundations of Management- Gi g‡Z fyj ebvg mwVK Gi mswkøóZvi mv‡_ ˆbwZK `vqe×Zv 
wb‡q ch©v‡jvPbv KivB n‡jv ˆbwZKZv| (Ethics is defined as the study of moral obligation.)  

Dch©y³ Av‡jvPbv †_‡K ‰bwZKZvi KwZcq ˆewkó¨ cwijwÿZ nq| †hgb: 
 (i) ˆbwZKZv n‡jv fzj I mwVK Gi g‡a¨ ZzjbvKiY; 
 (ii) GwU ˆbwZK `vqe×Zv m„wó K‡i; 
 (iii) GwU cÖwZôvb I mgv‡Ri cÖwZ Revew`wnZv wbwðZ K‡i; Ges 
 (iv) GwU fv‡jv I g‡›`i g‡a¨ cv_©K¨ wbY©q K‡i|  
 

myZivs ejv hvq †h, ˆbwZKZv n‡jv Ggb GKwU cÖwµqv, hvi gva¨‡g fv‡jv I g‡›`i g‡a¨ cv_©K¨ wbY©q KiZ mgvR 
I cÖwZôv‡bi cÖwZ ˆbwZK Revew`wnZv wbwðZ Kiv nq|  
 
e¨emvq ˆbwZKZv Kx?  
What is Business Ethics? 

e¨emvq ‰bwZKZv e¨emv‡qi †ÿ‡Î mZ¨ I wePvi-we‡ePbvi mv‡_ mswkøó| e¨emvq ˆbwZKZvi wewfbœ w`K i‡q‡Q, 
†hgb: mgv‡Ri cÖZ¨vkv, ¯̂”Q cÖwZ‡hvwMZv, weÁvcb, Rbms‡hvM, mvgvwRK `vq`vwqZ¡, †µZvi ¯̂vaxbZv Ges †`k-
we‡`‡k e¨emvwqK AvPiY BZ¨vw`| KL‡bv KL‡bv e¨emvq ˆbwZKZv‡K e¨e ’̄vcbv ˆbwZKZv, mvsMVwbK ˆbwZKZv 
e‡jI AvL¨vwqZ Kiv nq|  

cvV-9.1 
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e¨emvq ˆbwZKZv mvaviY ˆbwZKZvi we‡klvwqZ kvLv, hv e¨emv‡qi †ÿ‡Î mgm¨v mgvav‡b ˆbwZKZvi welq¸‡jv 
we‡ePbv Ki‡Z mZK© K‡i †`q| ˆbwZKZv gvby‡li PwiÎ wb‡q M‡elYv K‡i| mvaviYfv‡e ˆbwZKZv ej‡Z eySvq 
e¨w³‡K mZK© Kivi mvgvwRK AwfÁZv AR©‡bi c×wZMZ cÖ‡Póv Ges GwU Ggbfv‡e Kiv nq, †hb gvby‡li 
AvPiY‡K fv‡jv Kv‡Ri w`‡K cwiPvwjZ Kiv hvq| G‡ÿ‡Î e¨emv‡qi Kvh©©µg cwiPvjbvi Rb¨ ˆbwZKZvi 
e¨envi‡K e¨emvq ˆbwZKZv e‡j| e¨emvq ˆbwZKZv‡K e¨e ’̄vcbv ˆbwZKZvI e‡j| wewfbœ †jLK wewfbœfv‡e 
GwU‡K msÁvwqZ K‡i‡Qb:  
1| T. M. Garrett-Gi g‡Z, Òe¨emvq ˆbwZKZv cÖv_wgKfv‡e e¨emvq jÿ¨ I †KŠk‡ji mv‡_ we‡klZ gvby‡li 
cÖZ¨vkv c~i‡Yi mv‡_ m¤úwK©Z| A_©vr, e¨emvq ˆbwZKZv we‡kl `vq`vwqZ¡ wb‡q M‡elYv K‡i hv GKRb e¨w³ ev 
bvMwiK MÖnY K‡i, hLb †m e¨emvq RM‡Zi Askx`vi nq|Ó (Business ethics is concerened primarily with the 

relationship of business goods and techniques to specifically human ends. This means that business ethics 

studies the special obliagations with a man and a citizen acceppts when he becomes a part of the world of 

commerce.)  
2| Weihrich & Koontz - e‡jb, Òe¨emvq ˆbwZKZv mZ¨ I b¨vq we‡e‡Ki mv‡_ mswkøó Ges Gi wewfbœ w`K 
i‡q‡Q| †hgb: mgv‡Ri cÖZ¨vkv, myôz cÖwZ‡hvwMZv, weÁvcb, Rbms‡hvM mvgvwRK `vwqZ¡, †fv³v ¯̂vaxbZv Ges 
†`k-we‡`‡k cÖvwZôvwbK AvPiY|Ó (Business ethics is concerned with truth and justice and has a variety of 

aspects such as the expectation of society, fair competition, advertising public relations social 

responsibilities, consumer autonomy and corporate behaviour in the home country as well as abroad.)  
3| SJ Skinner and JM Ivacevich-Gi g‡Z, Òe¨emvq ˆbwZKZv n‡jv e¨emvq Kvh©µg I AvPi‡Yi ï×vïw× 
g~j¨vqb Kiv|Ó (Business ethics is the evaluation of business acivities and behavior as right or wrong.)  
DcwiD³ Av‡jvPbv n‡Z e¨emvq ˆbwZKZvi KwZcq ˆewkó¨ cwijwÿZ nq, †hgb:  
 (i) e¨emvq ˆbwZKZv n‡jv e¨emv‡qi †ÿ‡Î gvby‡li mZZv I ˆbwZKZv‡K cÖ‡qvM Kiv; 
 (ii) GwU KZ¸wj bxwZi mgwó hv e¨emvq cwiPvjbvq mvnvh¨ K‡i; Ges 
 (iii) GwU e¨emv‡qi †ÿ‡Î Kvh©©µ‡gi fyj-ï× g~j¨vqb K‡i; 
 (iv) GwU e¨emv‡qi †ÿ‡Î fv‡jv AvPi‡Yi mv‡_ mswkøó|  

 

myZivs ejv hvq †h, e¨emvq ˆbwZKZv n‡jv GKwU wm‡÷g; †hb e¨emv‡qi Kvh©µ‡g ˆbwZK Ávb I bxwZ cÖ‡qvM 
KiZ: fv‡jv-g›` I ï×¨ïw× hvPvB Kiv hvq| G‡Z e¨emvq I mgvR Df‡q DcK…Z nq|  

 

e¨emvq ˆbwZKZv Aa¨q‡bi ¸iæZ¡  
Use of Studying Business Ethics 

‰bwZKZv n‡jv Ggb welq, hv gvbyl‡K †hŠw³K AvPiY Ki‡Z †kLvq| A_©vr, †Kv‡bv †ÿ‡Î KZ©e¨ cvj‡b †KvbwU 
fv‡jv, †KvbwU g›`, †KvbwU †hŠw³K ev A‡hŠw³K Zv wePvi we‡kølY Ki‡Z wkÿv †`q| e¨emvq ˆbwZKZv cvV K‡i 
gvbyl Rvb‡Z cv‡i †h, e¨emv‡q we`¨gvb wewfbœ c‡ÿi cÖwZ Kxfv‡e †hŠw³K AvPiY cÖ̀ k©b Kiv hvq| e¨emv‡q 
ˆbwZKZv welqwU MZ K‡qK `kK a‡i DbœwZ jvf K‡i‡Q| Gi g~j D‡Ïk¨ n‡jv e¨emv‡qi mv‡_ mswkøó wewfbœ 
c‡ÿi cÖwZ Ggb AvPiY Kiv hv‡Z miKvimn RvZxq I AvšÍR©vwZK Ab¨vb¨ mKj cÿ DcK…Z nq| ZvQvov e¨emvq 
ˆbwZKZv Aa¨q‡bi gva¨‡g e¨w³ ˆbwZKfv‡e m‡PZb nq; g~j¨‡eva RvMÖZ nq Ges `vwqZ¡ I KZ©e¨ cvj‡b wePvi I 
†hŠw³KZv cÖKvk cvq| myZivs e¨emvq ˆbwZKZv Aa¨q‡bi ¸iæZ¡ Acwimxg| wb‡P Gi ¸iæZ¡ m¤ú‡K© Av‡jvKcvZ 
Kiv n‡jv:  
1. ˆbwZKZv, mvgvwRK g~j¨‡eva, wePvi I m‡PZbZv e¨ZxZ gvbyl Rš‘i mgvb| e¨emvq ˆbwZKZv gvby‡li 

AvPiY‡K mshZ K‡i|  
2. QvÎ‡`i g‡a¨ hviv D‡`¨v³v, e¨emvqx ev wkícwZ nq, Zviv G welq Aa¨qb K‡i weavq mn‡R Ab¨‡K Kó †`q 

bv; eis Zviv b~¨bZg n‡jI `vwqZ¡ m¤ú‡K© m‡PZb †_‡K †mev cÖ̀ vb K‡i _v‡K| Zviv ˆbwZKZvi kw³‡K eo 
kw³ g‡b K‡i|  

3. AÎ welq Aa¨q‡bi d‡j Dfqcÿ †jb‡`‡b Dfqc‡ÿi ¯̂v‡_©i cÖwZ †Lqvj iv‡L|  
4. miKvi I wbqš¿bKvix KZ…©cÿ (Regulatory Authority) Zv‡`i `vwqZ¡ cvj‡b m‡PZb _v‡K|  
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5. e¨emvq ˆbwZKZv Aa¨qb Ki‡j Ggb mgvR MVb Kiv m¤¢e †hLv‡b mK‡jB e¨emv‡qi mv‡_ m¤ú„³ _v‡K Ges 
†KD Kv‡iv Dbœq‡b cÖwZeÜK wn‡m‡e KvR K‡i bv| 

 

cwi‡k‡l ejv hvq †h, e¨emvq ˆbwZKZv cv‡Vi ¸iæZ¡ Acwimxg| KviY, Gi Ávb gvbyl‡K †hŠw³K AvPiY †kLvq 
Ges gvby‡li g‡a¨ g~j¨‡eva I ˆbwZKZv RvMÖZ Ki‡Z cv‡i| 
 

e¨emvq ˆbwZKZvi cwiwa  
Scope of Studying Business Ethics 

ejv nq e¨emvqB ˆbwZKZv, ˆbwZKZv e¨emvq bq| e¨emv‡q ˆbwZKZvi mgm¨v cÖvPxbKvj †_‡KB P‡j G‡m‡Q| 
wewfbœ mg‡q kvmKeM© GwU‡K bvbvfv‡e wbqš¿‡Yi †Póv K‡i‡Qb| hvB †nvK, e¨emvq ˆbwZKZvi welqe ‘̄ wb¤œiƒc:  
1. e¨emv‡qi D‡Ïk¨ I aviYv †hb ÿwZKi bv nq| 
2. hv‡`i Rb¨ cY¨ I †mev ˆZwi Kiv nq, Dnv †hb cÖZ¨ÿ I c‡ivÿfv‡e Zv‡`i Rb¨ ÿwZKi bv nq| 
3. e¨emv‡qi Ae ’̄vb †hb cÖwZ‡ekx‡`i Rb¨ KóKi bv nq| D`vniY¯̂iƒc: kã ~̀lY, ỳM©Ü, eR¨© wb®‹vkb cÖf…wZ 

Kvi‡Y e¨emvq ev wkí cÖwZôv‡bi Avkcv‡k emevmKvix †jvK‡`i mgm¨v bv nq|  
4. †Zj ev R¦vjvbxi e¨envi, DcRvZ ª̀e¨ ev (by-product) eR¨© †hb cÖwZ‡ekx‡`i Rb¨ ỳN©Ubvi KviY ev 

Kó`vqK bv nq| Avw_©K ÿwZ I cwi‡ek ~̀lY †hb bv nq, †mw`‡K †Lqvj ivL‡Z n‡e|  
5. cY¨ m¤ú‡K© †µZv‡`i‡K †hb mwVK Z_¨ cÖ̀ vb Kiv nq| weÁvcb, mwVK †gvoKxKiY cÖf…wZ †ÿ‡Î mwVK PP©v 

wbwðZ Ki‡Z n‡e|  
6. †Kv‡bv ˆelg¨ e¨wZ‡i‡K Kgx© wb‡qvM Ki‡Z n‡e| Zv‡`i‡K ch©vß cvwikÖwgK I †eZb w`‡Z n‡e, Kvh© wbivcËv 

I ¯v̂ ’̄̈ Ki Kvh©cwi‡ek wbwðZ Ki‡Z n‡e| c‡`vbœwZi my‡hvM _vK‡Z n‡e, Aemi myweav cÖ̀ vb Ki‡Z n‡e 
cÖf…wZ| 

7. mgv‡Ri †Kv‡bv ÿwZi KviY nIqv hv‡e bv| bMivq‡Yi †ÿ‡Î RbM‡Yi †hb †Kv‡bv mgm¨v bv nq, ˆbmwM©K 
†mŠ›`h©̈  iv Í̄v, mvgvwRK ebvqb cÖf…wZ †ÿ‡Î mnvqZv Ki‡Z n‡e|  

8. h_vixwZ Ki cwi‡kva, wek̂v‡mi mv‡_ RvZxq A_©‰bwZK, e¨emvq I wkímsµvšÍ bxwZgvjv †g‡b Pj‡Z n‡e|  
9. AvšÍR©vwZK e¨emvq‡K Aek¨B †`kxq AvBbKvbyb, Af¨šÍixY welqvewj Ae‡njv Kiv wKsev Gme wel‡q bvK 

Mjv‡bv DwPZ bq|  
10. †kqvi‡nvìvi‡`i‡K wbqwgZ gybvdvi Ask w`‡Z n‡e|  
11. mgv‡Ri wewfbœ wel‡q Ae`vb ivL‡Z n‡e, †hb mgvR e¨emvqx e¨emvq‡K `vqx Ki‡Z bv cv‡i|  
 

cwi‡k‡l ejv hvq †h, ˆbwZKZv GKwU wekvj e¨vcvi| ZvB e¨emv‡qi †ÿ‡ÎI Gi cwiwa AZ¨šÍ e¨vcK| Z_vwc 
Dch©y³ †ÿÎmg~‡n ˆbwZKZvi welqwU Aek¨B g‡b ivL‡Z n‡e|  
 

wkÿv_©xi KvR : ‰bwZKZv I e¨emvq ˆbwZKZvi msÁv LvZvq wjLyb| e¨emvq ˆbwZKZv Aa¨q‡bi ¸iæZ¡ 
m¤ú‡K© Av‡jvKcvZ Kiæb| 

  

 mvims‡ÿc:  

ˆbwZKZv gvbyl‡K †hŠw³K AvPiY †kLvq| KZ©e¨ cvj‡bi †ÿ‡Î †KvbwU fv‡jv, †KvbwU g›` ev †KvbwU †hŠw³K 
ev A‡hŠw³K Zv wePviwe‡køl‡Yi †KŠkj Avgiv Rvb‡Z cvwi ˆbwZKZv Aa¨qb K‡i| myZivs ˆbwZKZv Aek¨B 
Aa¨qb Ki‡Z n‡e| Avgiv Rvwb †h, e¨emv‡qi †ÿ‡Î ˆbwZKZvi mgm¨v cÖvPxbKvj †_‡KB P‡j G‡m‡Q| ZvB G 
†ÿ‡Î mgm¨v Kxfv‡e ~̀i Kiv hvq, ˆbwZKZvi welq¸‡jv e¨emv‡qi †ÿ‡Î KZUzKz cÖ‡qvM Kiv hvq †m m¤ú‡K© 
†KŠkjMZ gvbe m¤ú` e¨e ’̄vcK‡`i‡K Rvb‡Z n‡e| g‡b ivL‡Z n‡e †h, e¨emv‡qi D‡Ïk¨ I aviYv †hb 
ÿwZMȪ Í bv nq| hv‡`i Rb¨ cY¨ ev †mev ˆZwi Kiv n‡q‡Q, Zuviv †hb †Kv‡bvfv‡eB ÿwZMȪ ’ bv nq| Avevi, 
cÖwZôv‡bi gvwjK, †kqvi‡nvìvi, †fÛviMY, e¨vsK, wegv, cÖwZôv‡bi e¨e ’̄vcbv Giv †KDB †hb, ˆbwZKZvi duv‡` 
bv c‡o, †m w`‡K jÿ¨ †i‡L e¨emv‡q ˆbwZKZvi cÖ‡qvM Ki‡Z n‡e| 
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e¨emvq ˆbwZKZvi ZË¡; ˆbwZKZvi nvwZqvi 
Theories of Business Ethics, Tools of Ethics 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
� e¨emvq ˆbwZKZvi ZË¡ m¤ú‡K© Rvb‡Z cvi‡eb; 
� ˆbwZKZvi nvwZqvi m¤ú‡K© wjL‡Z cvi‡eb| 

 
e¨emvq ˆbwZKZvi ZË¡  
Theories and Tools of Business Ethics 
 

wewfbœ mg‡q wewfbœ we‡klÁ KZ…©K K‡qK ai‡bi e¨emvq ˆbwZKZvi ZË¡ D™¢veb Kiv n‡q‡Q| G¸‡jv wb¤œiƒc:  
1| ˆbwZK Ansev` (Ethical Egoism)  
2| Dc‡hvMev` (Utilitarianism)  
3| mvwe©K hyw³ev` (Universalism)  
4| b¨vq wePvi ZË¡ (Theory of Justice)  
 
wb‡P G¸‡jv m¤ú‡K© Av‡jvKcvZ Kiv n‡jv: 

1|  ˆbwZK Ansev` (Ethical Egoism) : G Z‡Ë¡ ejv n‡q‡Q †h, gvby‡li wb‡Ri ¯̂v‡_© KvR Kiv DwPZ| Z‡e 
GwU‡K ¯̂v_©ciZvi mv‡_ mgvb K‡i †`Lv hv‡e bv| GwU hZÿY bv A‡b¨i ¯̂v_© wb‡Ri DcKv‡i Av‡m, ZZÿY 
gvby‡li wb‡Ri ¯̂v‡_©B KvR Kiv DwPZ| gvbyl hLb ÿz ª̀ cwim‡i KvR K‡i, G‡K A‡b¨i †_‡K wew”Qbœ, Giƒc †ÿ‡Î 
G ZË¡wU Kvh©Kix| Z‡e wbR ¯̂v‡_©i g‡a¨ Ø›Ø wbim‡bi †Kv‡bv cš’v G †ÿ‡Î ejv nqwb|  

G †ÿ‡Î Ansev‡`i mv‡_ civ_©ev‡`i Zzjbv Kiv hvq| Ansev‡` e¨w³i wbR-¯̂v‡_© KvR Ki‡Z ejv n‡q‡Q| 
Aciw`‡K, civ_©ev‡` mvgvwRK ¯̂v_©‡K m‡e©v”P ¸iæZ¡ cÖ̀ vb Ki‡Z ejv n‡q‡Q| ÿz ª̀ e¨emv‡qi †ÿ‡Î wbR ¯̂v‡_© 
†ewk KvR K‡i †`Lv nq, eo e¨emv‡qi c‡ÿ Zv m¤¢e bq| G †ÿ‡Î mvgvwRK ¯̂v_©‡K ¸iæZ¡ †`Iqv n‡q‡Q| 
Ansev‡` wek̂vmx e¨e ’̄vcKMY g‡b K‡ib e¨w³MZ Kj¨vY mvab KivB gyL¨, Ab¨ †ÿ‡Î hvB †nvK bv †Kb| †eZb, 
m¤§vb, ÿgZv cÖf…wZ †h †Kv‡bv w`KB †nvKbv †Kb, e¨w³K m‡e©v”P ¯̂v_© nvwmj KivB G Z‡Ë¡ wek̂vmx‡`i g~jK_v| 
Aciw`K, civ_©ev‡` wek̂vmx‡`i a¨vb-aviYv m¤ú~Y© wfbœ cÖK…wZi| G †ÿ‡Î e¨e¯’vcKMY fv‡jv-g›` wePvic~e©K ¯̂v_© 
nvwmj K‡ib| Z‡e G c_ GKUz RwUj I KwVb|  

2|  Dc‡hvMev` (Utilitarianism) : Dc‡hvMev` ZË¡wUi cÖ Í̄veK n‡jb †WwfW wnDg (David Hume) | wKš‘ GwU 
msÁvi AvKv‡i cÖKvk K‡ib †Rwiwg †eb_vg (Jeremy Bentham) I Rb ÷yqvU©wgj (John Stuartmill)| †eb_vg 
hyw³ †`b †h, ÒDc‡hvMbxwZÓ (The principle of Utility) g~jZ GKwU ˆbwZK bxwZ| G bxwZi g~jK_v n‡jv- hLb 
A‡bK¸‡jv weKí Kvh© ev mvgvwRK cwjwm _v‡K, ZLb GgbwU †e‡Q wb‡Z n‡e hv me©̀ v me©vwaK mvavi‡Yi DcKv‡i 
Av‡m| †eb_v‡gi GKRb wkl¨ wQ‡jb hvi bvg †Rgm& wgj (James Mill) hvi cyÎ Rb ÷yqvU©wgj (John 

Stuartmill) cwiewZ©Z ÒDc‡hvMbxwZÓ (The principle of Utility) Z‡Ë¡i AMÖ ~̀Z n‡q Avwef©~Z nb| Zuvi 
Dc‡hvMev` ZË¡wU Giƒc: ÒKx Ki‡Z n‡e Zv wm×všÍ MÖn‡Yi †ÿ‡Î Avgv‡`i cÖkœ Kiv DwPZ †h Kx ai‡bi AvPiY 
ÿwZMȪ Í mKj †jvK‡`i me‡P‡q †ewk Avb›` w`‡Z cv‡i| Gw`K †_‡K we‡ePbv Ki‡j ˆbwZKZv n‡jv- †Kvb&wU 
me‡P‡q fv‡jv cwiPvjbv I Kvh©µg, hv me‡P‡q †ewkmsL¨K RbM‡Yi Rb¨ Kj¨vY e‡q Av‡b|Ó  

cvV-9.2 
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ˆbwZK Z‡Ë¡ ejv nq †h, †Kv‡bv Kvh© ZLbB mwVK n‡e hLb GwU Øviv AwaKmsL¨K †jvK DcK…Z n‡e, Ab¨_vq GwU 
fzj Kvh© wn‡m‡e MY¨ n‡e| e¨emv‡qi †ÿ‡Î †`Lv hvq †h, †h Kv‡h©i d‡j AwaK cwigvY gybvdv jvf Kiv hvq ev 
A‡_©i cwigvY ev‡o Zv-B mwVK ev fv‡jv KvR e‡j we‡ewPZ nq| Avi †h Kv‡h©i d‡j A‡_©i cwigvY ev‡obv, eis 
K‡g ev †jvKmvb nq, †mB Kg© fzj ev Lvivc| myZivs e¨emv‡qi †ÿ‡Î fv‡jv-g›` wePvi nq A_© w`‡q| myZivs †Kvb 
†Kv¤úvwb †hŠw³Kfv‡e fv‡jv‡K me©vaxKiY Ges g›`‡K me©wb¤œ Kivi cÖqvm cvq| Gfv‡e Avq I e¨‡qi Zzjbv K‡i 
gybvdv wba©viY K‡i| e¨emv‡qi †ÿ‡Î Dc‡hvM ev Dc‡hvMev` wba©vwiZ nq Avqe¨q we‡kølY I A‡_©i gvcKvwV‡Z| 
Ab¨w`‡K, ˆbwZK w`K †_‡K Dc‡hvMev` I fv‡jv-g›` wba©vwiZ nq †mB KvR w`‡q, hv AwaK msL¨K †jv‡Ki Rb¨ 
Kj¨vY e‡q Av‡b|  

3|  mvwe©K hyw³ev` (Universalism) : Bgvby‡qj Kv›U (Immnuel Kant) mvwe©K hyw³ev‡`i GKRb AMÖ ~̀Z| wZwb 
e‡jb, whwb KZ©e¨‡eva †_‡K `vwqZ¡ cvjb K‡ib, Zvi †m-B bxwZB gvbe Rxe‡bi Rb¨ m¤ú` n‡Z cv‡i| KviY 
mvwe©K hyw³ev‡`i g~j K_v n‡jv wb‡Ri ¯̂v_© †_‡K ïiæ K‡i cwiev‡ii mKj m`‡m¨i, wbR m¤úª̀ vq, mgvR I mviv 
†`‡ki gvby‡li Kj¨v‡Yi w`‡K bRi †i‡L KZ©e¨ cvjb Ki‡Z nq| myZivs G ZË¡ g‡Z- KZ©‡e¨i mxgv A‡bK 
we Í̄…Z| G †ÿ‡Î ˆbwZK welq¸‡jv me©‡ÿ‡Î mgfv‡e cÖ‡hvR¨| m¤ú~Y©iƒ‡c KZ©e¨ cvj‡bi g‡a¨ mK‡ji Kj¨vY 
wbwnZ| D`vniY¯̂iƒc: wg_¨v Avk̂vm †`Iqv †_‡K weiZ _vKv, ejc~e©K wKQz Kiv I mš¿vmx Kvh©µg †_‡K weiZ _vKv 
cwic~Y© KZ©e¨ cvj‡bi g‡a¨ c‡o|  

Kv›U (Kant) me©Rbxb AvB‡bi m~‡Îi K_v e‡j‡Qb (The formula of Universal Law)| G‡Z ejv n‡q‡Q †h, 
Avgv‡`i‡K Ggb wKQz KvR Ki‡Z n‡e †hb Ab¨iv Zv‡`i AwaKvi †fvM Ki‡Z cv‡i; Avevi, Ab¨‡`iI Ggb wKQz 
KvR Kiv DwPZ hv‡Z Avgiv Avgv‡`i AwaKvi †fvM Ki‡Z cvwi| GwUB n‡jv me©Rbxb AvB‡bi m~Î| G †ÿ‡Î †KD 
Avgv‡`i‡K †hŠw³K nIqvi Rb¨ Pvc †`‡e bv, ¯v̂fvweK n‡ZI ej‡e bv| G „̀wó‡KvY †_‡K Avgiv mvaviYZ: 
ˆbwZKfv‡eB KvR K‡i _vwK, hLb Rvwb †h †hŠw³Kfv‡e KvR Kiv mg‡qi `vex| Kvh©m¤úv`‡bi †ÿ‡Î †h hyw³ 
cÖ‡qvM Kiv nq, Zv we‡kølY Ki‡jB ˆbwZKZvi mgvavb cvIqv hvq| Aej¤̂b fvev wVK bq eis cÖwZwU gvby‡li 
g‡a¨B ¯q̂s cÖZ¨vkv c~i‡Yi my›`i Ae ’̄v i‡q‡Q|  

4|  b¨vq wePvi ZË¡ (Theory of Justice) : b¨vqwePvi Z‡Ë¡i cÖwZcv`¨ welq n‡jv: wm×všÍ MÖnYKvix‡K wePvi-
we‡kølY K‡i wbi‡cÿfv‡e mwVK wm×všÍ MÖnY Ki‡Z n‡e| G‡ÿ‡Î wbi‡cÿZv I mvg¨Zv ¸iæZ¡c~Y© welq| wm×všÍ 
MÖn‡Y cÿ-cvwZ‡Z¡i A_©B n‡jv- A‰bwZKZv| b¨vq wePvi ZË¡‡K eÈbg~jK aviYv wn‡m‡e MY¨ Kiv nq| KviY GwU 
mgv‡Ri hveZxq m¤ú` mylg eÈ‡bi Ici ¸iæZ¡v‡ivc K‡i|  

G ZË¡wUi mv‡_ Dc‡hvMev` Z‡Ë¡i wgj i‡q‡Q| Dc‡hvMev` Z‡Ë¡ ejv n‡q‡Q †h, e¨w³‡K mvgvwRK Kj¨v‡Yi Dcvq 
wn‡m‡e we‡ePbv Kiv hyw³hy³| Avevi b¨vqwePvi Z‡Ë¡ ejv n‡q‡Q †h, †Kv‡bv e¨w³‡K Dcvq wnmv‡e a‡i hw` 
my ~̀icÖmvix Kj¨vY AR©b Kiv hvq, Zv-B b¨vh¨ n‡q c‡o| GKwU eÈb e¨e ’̄v mwVK I Dc‡hvMx e‡j MY¨ n‡e hw` 
Zv ïay ¯̂vaxb e¨w³ Øviv cÖYxZ nq| b¨vqwePvi Z‡Ë¡i bxwZB e‡j †`q †h, wewfbœ †kÖwYi gvb‡li Rb¨ wba©vwiZ 
wbqgbxwZ wK wVK n‡e| b¨vqwePvi ZË¡wUi bxwZ¸‡jv mK‡ji wbKU mgfv‡e MÖnY‡hvM¨ nIqv DwPZ|  

Dch©y³ wewfbœ Z‡Ë¡i Av‡jvPbv I ch©v‡jvPbvi †cÖwÿ‡Z ejv hvq †h, e¨e ’̄vcbv QvÎ‡`i ev e¨e ’̄vcbv wel‡qi mv‡_ 
mswkøó mK‡ji ˆbwZKZvi ZË¡mg~n Aa¨q‡bi D‡Ïk¨ GKUvB n‡Z cv‡i, Avi Zv n‡jv: e¨emvq cÖwZôvb wKsev wkí 
cÖwZôvb cwiPvjbvq †hb ˆbwZK g~j¨‡eva‡K we‡ePbv Kiv nq, kZfvM mZZvi mv‡_ †hb cÖwZôvb‡K †mev †`Iqv 
nq; †hb cÖwZôv‡bi mKj Kg©KZ©v-KgPvix I mvaviY RbMY DcK…Z nq; mgv‡Ri cÖwZ h_vh_ `vwqZ¡ cvjb wbwðZ 
Kiv nq| A_©vr, me©vwaK gvby‡li me©vwaK Kj¨vY wbwðZ KivB e¨emvq ˆbwZKZvi wewfbœ ZË¡ Aa¨q‡bi g~j D‡Ïk¨|  
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‰bwZKZvi nvwZqvi  
Tools of Ethics 

mvaviYfv‡e nvwZqvi ej‡Z eySvq hš¿cvwZ; hv Øviv †Kv‡bv cY¨ ev e ‘̄ ˆZwi Kiv hvq| ˆbwZK nvwZqvi ej‡Z eySvq 
AvPiYMZ hš¿cvwZ ev nvwZqvi, hvi mvnv‡h¨ gvby‡li AvPiY Kvw•ÿZ gvÎvq Avbv hvq| Ggb wKQz nvwZqvi i‡q‡Q 
hv Øviv gvby‡li AvPiY‡K ˆbwZKZvi w`‡K cÖfvweZ Kiv hvq| D`vniY¯̂iƒc: my›`i „̀wófw½, g~j¨‡eva, AwaKvi, 
KZ©e¨, ˆbwZK wbqgKvbyb, mn‡hvMx‡`i cÖwZ mnvbyf~wZ cÖf…wZ ˆbwZK nvwZqvi¸‡jvi g‡a¨ Ab¨Zg| wb‡P ˆbwZKZvi 
wewfbœ ai‡bi ˆbwZKZvi nvwZqvi mg~n Av‡jvPbv Kiv n‡jv:  
  
     ‰bwZKZvi  

nvwZqvi 
    

            
            

my›`i 
„̀wófw½ 

  g~j¨‡eva  AwaKvi  
KZ©e¨ 

 ‰bwZK 
AvBb 

 
mngwg©Zv 

            
            

wePvi 
 mZZv  mZ¨K_b 

 
AvBbMZ 

 
‰bwZK 

 gvbe 
m¤úK© 

 
Awnsmv 

            
            

mvgvwRK  
eÈb 
bxwZ 

 wewbgq 
 

 
   

 
 

 

            
            

‡kl cÖvšÍ 
  

e¨w³K 
 

mvgvwRK 
 

hvwš¿K 
 

‰bwZK 
 

Dchy³Zv 

 
wPÎ: ˆbwZKZvi nvwZqvimg~n 

 

(K)  my›`i „̀wófw½ (Fairness in outlook) : gvby‡li „̀wófw½ my›`i nIqvi Rb¨ b¨vqwePvi, mZZv, mZ¨evw`Zv 
BZ¨vw` cÖ‡qvRb| we‡kl K‡i e¨emv‡qi †ÿ‡Î G¸‡jv AwaK cÖ‡qvRb| G¸‡jv gvby‡li AvPiY‡K ‰bwZK nIqvi 
†ÿ‡Î cÖfvweZ Ki‡Z mvnvh¨ K‡i| †m¸‡jv n‡jv: 

1|  wePvi (Justice) : wePvi ej‡Z b¨vqwePvi‡K eySv‡bv n‡q‡Q| gvbyl †h‡Kv‡bv †ÿ‡Î †hb b¨vq wePvi cvq †m 
w`‡K †Lqvj ivL‡Z ejv n‡q‡Q| 

 (i)  wewbgq b¨vqwePvi (Exchange Justice) : GwU Øviv eySvq †h, †Kv‡bv cY¨ ev †mev A_© I cY¨ Ab¨ †Kv‡bv 
Øviv wewbgq Kiv| A_©vr, Kv‡Ri wewbg‡q mwVKfv‡e †eZb ev cvwikÖwgK cÖ̀ vb, wbw ©̀ó A‡_©i wewbg‡q cY¨ weµq 
BZ¨vw`| 

 (ii)  e›UYMZ b¨vqwePvi (Distributive Justice) : GwU gvwjK, e¨e ’̄vcK, Kg©Pvix I †kqvi‡nvìvi‡`i g‡a¨ 
gybvdv eÈ‡bi mv‡_ mswkøó| G‡Z ejv n‡q‡Q †h, cÖwZôv‡bi mv‡_ mswkøó mKj‡K gybvdvi Ask b¨vh¨fv‡e eÈb 
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K‡i w`‡Z n‡e| kÖwgK‡`imn Kg©Pvix I e¨e ’̄vcK‡`i‡K D”Pnv‡i cvwikÖwgK I †evbvm, Ab¨vb¨ myweav, 
†kqvi‡nvìvi‡`i jf¨vsk Ges gvwjK‡`i gybvdvi Ask w`‡Z n‡e| GwUB b¨vqwePvi|  

 (iii)  mvgvwRK b¨vqwePvi (Social Justice) : Gi A_© n‡jv e¨emvqxiv †fv³v I mgv‡Ri gvbyl‡`i‡K Kxfv‡e ev 
†Kvb „̀wófw½‡Z †`‡Lb|  

2| mZ¨K_b (Truth Telling) : GwU e¨emv‡q PviwU Dcv‡q cÖ‡qvM Kiv nq, †hgb:   
 (i) e¨emvqx‡K Aek¨B mZ¨ ej‡Z n‡e †h, wZwb cY¨ I †mev cÖ̀ vb Ki‡eb; 
 (ii) Zviv Aek¨B Kgx©-gvwjK m¤úK©‡K jyKv‡e bv; 
 (iii) Zviv e¨emv‡qi Ae ’̄v m¤ú‡K© Aek¨B †kqvi‡nvìvi‡`i‡K wg_¨v ej‡e bv; Ges  

 (iv) Zviv weÁvc‡b Aek¨B mZ¨ ej‡e|  

 
3| mZZv (Honesty) : e¨emv‡q mZZv cÖ‡qvM Kiv nq wb¤œwjwLZ Dcv‡q:   
 

 (i) e¨emvqx‡`i‡K Aek¨B wjwLZ A_ev †gŠwLKfv‡e Pzw³e× n‡Z n‡e|  

 (ii) cY¨ ˆZwii †ÿ‡Î fyj n‡j Zv Aek¨B ¯̂xKvi Ki‡Z n‡e Ges hLbB m¤¢e ïaiv‡Z n‡e|  

 (iii) mZZvi mv‡_ KvR Kivi Rb¨ †eZb ev cvwikÖwgK †`Iqv DwPZ, hv mZZvi cyi¯‹vi wn‡m‡e MY¨ n‡e| 
 (iv) Kvh©m¤úv`‡bi Rb¨ kÖwgK‡`i‡K Kvh©kZ©vbyhvqx ch©vß †eZb, cvwikÖwgK †`Iqv n‡e| 
 (v) Zv‡`i‡K Aek¨B mZZvi mv‡_ g~j¨ wba©viY Ki‡Z n‡e, hv †hŠw³K n‡e wKš‘ gy ª̀vùxwZ RwbZ gybvdv Ki‡e 
bv|  

 (vi) Zv‡`i‡K Aek¨B fv‡jv gv‡bi cY¨ w`‡Z n‡e| 
 (vii) Zv‡`i‡K Aek¨B e¨emvq cÖwZôvb gv‡Sg‡a¨ cwi`k©b Ki‡Z n‡e, †hb AmZZv I ỳbx©wZ aiv c‡o I ~̀i 
Kiv hvq| 

 (L)  g~j¨‡eva (Values) : gvby‡li g‡a¨ wKQz ¯’vqx cÖZ¨vkv _v‡K hv fv‡jv e‡j cÖZxqgvb nq; Zv-B g~j¨‡eva| 
G¸‡jv gvby‡li ˆbwZK gvb MV‡bi wfwË wn‡m‡e KvR K‡i| g~j¨‡eva‡K ÒAšÍwb©wnZ wek̂vmÓ e‡j AvL¨vwqZ Kiv hvq 
hv gvby‡li g‡bvfve I Kvh©‡K cÖfvweZ K‡i| wb‡P wewfbœ ai‡bi g~j¨‡eva m¤ú‡K© Av‡jvKcvZ Kiv n‡jv: 

1|  ‡klcÖvšÍ g~j¨‡eva (Terminal Values) : †klcÖvšÍ g~j¨‡eva ej‡Z Ggb KZ¸‡jv cÖZ¨vkv‡K eySvq hv gvbyl 
mvivRxe‡b AR©b Ki‡Z Pvq| A_©vr Rxe‡bi †kl cÖv‡šÍ G‡mI gvbyl †mB mKj cÖZ¨vkv c~iY Ki‡Z Pvq| hv 
Rxe‡bi ïiæ‡ZB cÖZ¨vkv Kiv n‡qwQj|  

2|  e¨w³K g~j¨‡eva (Personal Values) : cÖwZwU gvby‡li wKQz GKvšÍ cÖZ¨vkv _v‡K hv wb‡Ri Rxe‡bi Rb¨ 
AR©b Ki‡Z Pvq, Zv-B e¨w³K g~j¨‡eva| †hgb: Avivg`vqK Rxeb, ¯v̂axbZv, myL cÖf…wZ|  

3|  hvwš¿K g~j¨‡eva (Instrumental Values) : GwU Ggb g~j¨‡eva hv e¨envi K‡i gvbyl Zvi Rxe‡bi †kl 
cÖv‡šÍi g~j¨‡eva‡K AR©b Ki‡Z Pvq| †hgb: AvPi‡Yi aib, Kv‡Ri aib cÖf…wZ|  

4|  ‰bwZK g~j¨‡eva (Moral Values) : ‰bwZK g~j¨‡eva n‡jv gvby‡li AvšÍte¨w³K ¸Yvewj, hv Zv‡`i 
AvPiY‡K cÖfvweZ K‡i| †hgb: mZZv, DrdzjøZv, mvnwmKZv, Ab¨‡K mvnvh¨ Kivi gvbwmKZv cÖf…wZ| G mKj 
ˆbwZK ¸Yvewjm¤úbœ gvbyl †Kv‡bv Lvivc Kv‡R e¨w_Z nq|  
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5|  Dchy³Zv g~j¨‡eva (Competence Values) : GwU Ggb KZ¸‡jv Dcv`v‡bi mgvnvi‡K eySvq hv gvbyl‡K 
my›`ifv‡e M‡o †Zv‡j| †hgb: D”Pvwfjvl, mÿgZv, †gav, `vq`vwqZ¡ cÖf…wZ| G mKj ¸Y hv‡`i g‡a¨ we`¨gvb 
Zviv Lvivc Kv‡R jw¾Z nq|  

6|  mvgvwRK g~j¨‡eva (Social Values) : gvbyl mvgvwRK Rxe| ZvB Zviv mgv‡R emevm K‡i| ZvB mgvR‡K 
emevm‡hvM¨ ivL‡Z n‡e| G Rb¨ KwZcq g~j¨‡eva RvwM‡q ivL‡Z n‡e| †hgb: mvg¨, RvZxq wbivcËv, wek̂kvwšÍ 
cÖf…wZ|  

 (M)  AwaKvi (Rights) : AwaKvi ej‡Z †Kv‡bv wKQz †_‡K myweav cvIqvi I g›` Kv‡R evav †`Iqvi Ae ’̄v‡K 
eySvq| AwaKvi n‡jv GK ai‡bi `vex hv GKRb e¨w³‡K †Kv‡bv wbw ©̀ó KvR Kivi ÿgZv †`q| Avi AwaKviwfwËK 
ˆbwZKZv n‡jv: G †ÿ‡Î wm×všÍ MÖnY cÖwµqv †_‡K wePz¨Z n‡Z cvi‡e bv| myZivs we Í̄…Zfv‡e Avgiv ej‡Z cvwi †h, 
†Kv‡bv e¨w³ KZ…©K †Kv‡bv KvR Kivi ¯̂vaxbZv ev ÿgZv AR©b Kiv‡KB AwaKvi e‡j| AwaKvi wZb ai‡bi nq| 
†hgb: 

1|  AvBbMZ AwaKvi (Legal Rights) : †h mKj AwaKvi AvBwb c×wZ‡Z jvf Kiv nq, Zv-B AvBbMZ 
AwaKvi|  

2|  ‰bwZK (Moral Rights) : mZZv I b¨v‡qi mv‡_ †Kv‡bv KvR Kivi AwaKvi‡K ˆbwZK AwaKvi e‡j †hgb: 
mZ¨K_b, ÿzavZ©‡K LvIqv‡bv Ges ¯̂vaxbfv‡e K_v ejv BZ¨vw`| 

3|  mvgvwRK AwaKvi (Social Rights) : mgv‡Ri AšÍf©©y³ gvby‡li Rxebgvb DbœZ KivB n‡jv mvgvwRK 
AwaKvi| †hgb: mK‡ji Rb¨ mgvb AwaKvi wbwðZ Kiv, b¨vqwePvi wbwðZ Kiv, ¯̂vaxbfv‡e Pjv‡div Kivi 
AwaKvi, ivR‰bwZK AskMÖnY, my¯̂v‡ ’̄̈ i AwaKvi BZ¨vw`|  

 (N)  KZ©e¨ (Duties) : Aby‡gv`b‡hvM¨ AwaKvi †fvM Kivi mgq wKQz †hŠw³K KvR Kivi cÖ‡qvRb nq| H 
†hŠw³K KvR‡KB KZ©e¨ ejv nq| g‡b ivL‡Z n‡e †h, myweav †fvM †_‡K `vwq‡Z¡i (burden) m„wó nq, Avi `vwqZ¡ 
†_‡K KZ©‡e¨i m„wó nq| wKš‘ `vq`vwqZ¡ I KZ©e¨ G‡K Ac‡ii wecixZgyLx KvR bq| KZ©e¨ ˆbwZK AvBb †g‡b 
P‡j| ˆbwZK AvBbvbyhvqx Avgv‡`i KZ©e¨ I e¨q n‡jv ˆbwZK AvBb Abyhvqx `vwqZ¡ cvjb Kiv| KvÈ (Kant) g‡b 
K‡ib, “Ought implies can” A_©vr, Òwe‡eK mvq w`‡j †h †Kv‡bv KvR cviv hvq|Ó AwaKvi I KZ©e¨ ci¯úi 
m¤úwK©Z| hLb Kv‡iv wKQz Kivi AwaKvi _vK‡e, ZLb H KvRwU mwVKfv‡e Kiv Zvi KZ©e¨| hvB †nvK, wb‡P 
ci¯úi m¤úwK©Z KZ©e¨ †`Lv‡bv n‡jv: 

 

 

 

 

 

 

wPÎ: ci¯úi m¤úwK©Z KZ©e¨ 
(O) ‰bwZK AvBb (Moral Rules) : ˆbwZK AvBb n‡jv GK ai‡bi c_wb‡ ©̀wkKv hv Abymi‡Yi gva¨‡g Kv‡Ri cÖwZ 
AbyK‚j g‡bvfve m„wó Kiv hvq| ˆbwZK AvBb gvby‡li AvPiY‡K cÖfvweZ K‡i Ges A‡bKUv g~j¨‡ev‡ai b¨vq KvR 
K‡i| GwU K‡qK ai‡bi nq| †hgb: 

cÖZviYv Gwo‡q 
Pjv KZ©e¨ 

 

cÖZviYv cÖwZ‡iv‡a 
mvnvh¨ Kiv 

cÖZvwiZ e¨w³‡K 
mvnvh¨ Kiv 
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1|  gvbe m¤úK© (Human Relationship) : cÖwZwU gvbyl wewfbœ Kvi‡Y A‡b¨i mv‡_ m¤úwK©Z| KviY, 
Kvh©m¤úv`‡b cÖ‡Z¨‡K Kv‡R mg_©b cÖ‡qvRb| GKRb wkïi †hgb wcZvi mv‡_ m¤úK© M‡o D‡V, †Zgwb GKRb 
e¨e ’̄vc‡Ki mv‡_ Kgx©‡`i m¤úK© M‡o D‡V| myZivs m¤úK© M‡o DVv GKwU ˆbwZK Rxe‡bi cÖvwß|  

2|  Awnsmv (Non-violence) : `v½vnv½vgv †_‡K we‡Ø‡li m„„wó nq| AwaKvi I KZ©e¨ Zv †iva Ki‡Z mn‡hvwMZv 
K‡i| Avgiv hw` me©̀ v wb‡R‡`i kvixwiK wbivcËv wb‡q wPwšÍZ _vwK, Zv n‡j Ab¨‡K wek̂vm Kiv hvq bv| d‡j 
Zv‡`i mv‡_ we‡iva †e‡o hv‡e| myZivs Awnsmv PP©v Kiv cÖ‡qvRb, †hb †KD Kv‡iv ÿwZi KviY bv nq Ges mK‡ji 
mv‡_ cvi¯úwiK m¤úK© M‡o D‡V|  

 (P)  mngwg©Zv (Fellow-Feeling) : mngwg©Zvi A_© n‡jv cÖwZôv‡b Kg©iZ Kgx©‡`i g‡a¨ cvi¯úwiK m¤úK© M‡o 
DVv| mnKgx©‡`i mv‡_ m™¢ve eRvq ivLvI ˆbwZK wewai AšÍf©y³| 

wkÿv_©xi KvR : e¨emvq ˆbwZKZvi wewfbœ ZË¡ m¤ú‡K© LvZvq wjLyb| ˆbwZKZvi nvwZqvimg~n fv‡jvfv‡e 
Aa¨qb Kiæb I LvZvq wjLyb| 

  

 mvims‡ÿc:  

e¨emvq ‰bwZKZv e¨emv‡qi †ÿ‡Î mZ¨ I wePviwe‡ePbvi mv‡_ mswkøó| e¨emvq ˆbwZKZvi wewfbœ w`K i‡q‡Q| 
†hgb: mgv‡Ri cÖZ¨vkv, ¯̂”Q cÖwZ‡hvwMZv, weÁvcb, Rbms‡hvM, mvgvwRK `vq`vwqZ¡, †fv³v ¯̂vaxbZv Ges †`k-
we‡`‡k e¨emvwqK AvPiY BZ¨vw`| KL‡bv KL‡bv e¨emvq ˆbwZKZv‡K e¨e ’̄vcbv ˆbwZKZv, mvsMVwbK ˆbwZKZv 
e‡jI AvL¨vwqZ Kiv nq| wewfbœ mg‡q wewfbœ we‡klÁ e¨emvq ˆbwZKZv m¤ú‡K© wewfbœ ZË¡ D™¢veb K‡i‡Qb| 
†KŠkjMZ gvbe m¤ú` e¨e ’̄vcK‡`i‡K G m¤ú‡K© Rvb‡Z I we‡kølY Ki‡Z n‡e| ZË¡¸‡jv n‡jv (i) ‰bwZK 
Ansev`, (ii) Dc‡hvMev` (iii) mvwe©K hyw³ev` (iv) b¨vqwePvi Í̄¤¢| G¸‡jv †_‡K fv‡jv welq¸‡jv e¨emv‡q cÖ‡qvM 
Ki‡Z n‡e| ˆbwZKZvi A‡bK¸‡jv nvwZqvi i‡q‡Q| nvwZqvi n‡jv hš¿cvwZ hv w`‡q †Kv‡bv cY¨ ev e ‘̄ ˆZwi Kiv hvq| 
mvaviYfv‡e nvwZqvi ej‡Z eySvq hš¿cvwZ hv Øviv †Kv‡bv cY¨ ev e ‘̄ ˆZwi Kiv hvq| ˆbwZK nvwZqvi ej‡Z 
eySvq AvPiYMZ hš¿cvwZ ev nvwZqvi; hvi mvnv‡h¨ gvby‡li AvPiY Kvw•ÿZ gvÎvq Avbv hvq| Ggb wKQz nvwZqvi 
i‡q‡Q hv Øviv gvby‡li AvPiY‡K ˆbwZKZvi w`‡K cÖfvweZ Kiv hvq| D`vniY¯̂iƒc: my›`i „̀wófw½, g~j¨‡eva, 
AwaKvi, KZ©e¨, ˆbwZK wbqgKvbyb, mn‡hvMx‡`i cÖwZ Abyf~wZ cÖf…wZ ˆbwZK nvwZqvi¸‡jvi g‡a¨ Ab¨Zg| 
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‰bwZKZvi cÖvwZôvwbKxKiY, e¨e ’̄vcK‡`i Rb¨ ‰bwZK wb‡`©kbvmg~n; ˆbwZK 
AvPi‡Y cÖfvewe Í̄viKvix Dcv`vbmg~n 
Institutionalizing of Ethics; Ethical Guidelines for Manager; Factors 

Influencing Ethical Behavior 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
� ‰bwZKZvi cÖvwZôvwbKxKiY m¤ú‡K© Rvb‡Z cvi‡eb; 
� e¨e ’̄vcK‡`i Rb¨ ‰bwZK wb‡ ©̀kbvmg~n m¤ú‡K© eY©bv Ki‡Z cvi‡eb; 
� ˆbwZK AvPi‡Y cÖfvewe Í̄viKvix Dcv`vbmg~n e¨vL¨v Ki‡Z cvi‡eb| 

 
‰bwZKZvi cÖvwZôvwbwKKiY  
Institutionalizing of Ethics 

eZ©gvbKv‡j me©ÎB e¨emvq ˆbwZKZv m¤ú‡K© Av‡jvKcvZ Kiv n‡”Q| we‡kl K‡i cÖwZôv‡bi D”Pch©v‡qi 
e¨e ’̄vcK‡`i wbKU GwU AZ¨šÍ Av‡jvwPZ welq| KviY Zv‡`i `vwqZ¡ n‡jv: Ggb ai‡bi cÖvwZôvwbK cwi‡ek m„wó 
Kiv †hLv‡b cÖvwZôvwbK wm×všÍ MÖn‡Y ˆbwZKZvi welqwU wPšÍv Kiv nq| myZivs ˆbwZKZvi cÖvwZôvwbwKKiY ej‡Z 
Ggb cwiw ’̄wZ‡K eySvq, †hb cÖwZôv‡bi ˆ`bw›`b Kvh©m¤úv`‡b ˆbwZKZvi aviYv e¨envi Kiv nq| cÖwZôv‡bi wb‡Pi 
Í̄i n‡Z ïiæ K‡i D”P ¯Íi ch©šÍ mK‡jB hLb ¯̂-¯̂ Kv‡h© ˆbwZKZvi aviYvwU g‡b †i‡L Kvh©m¤úv`b K‡i, ZLb 

Zv‡K ˆbwZKZvi cÖvwZôvwbKxKiY e‡j| we‡kl K‡i wm×všÍ Mªn‡Yi †ÿ‡Î D”Pch©v‡qi e¨e ’̄vcbv KZ…©K ˆbwZKZv‡K 
we‡ePbv Kiv n‡j, Zv-B ˆbwZKZvi cÖvwZôvwbKxKiY|  
 
e¨e ’̄vcK‡`i Rb¨ ˆbwZK wb‡ ©̀kbvmg~n 
Ethical Guidelines for Manager 

e¨e ’̄vcKMY n‡jb cÖwZôv‡bi KvÐvwi| Zviv k³ K‡i nvj a‡i Kgx©‡`i‡K †hw`‡K PvwjZ Ki‡eb cÖwZôvb †mw`‡K 
PvwjZ n‡e| ZvB e¨e ’̄vcK‡`i‡K Lye axiw ’̄ifv‡e I mveav‡b c_ Pj‡Z n‡e †hb Zv‡`i †Kv‡bv K…ZK‡g©i d‡j 
cÖwZôvb, Kg©KZ©v I Kgx©MY ÿwZMȪ Í bv nq| ZvB Zv‡`i Kx Kiv mgxPxb Avi Kx Kiv mgxPxb bq, †m m¤ú‡K© mwVK 
wb‡ ©̀kbv _vKv Avek¨K| we‡kl K‡i ˆbwZKZv wel‡q e¨e ’̄vcK‡`i KwZcq w`K-wb‡ ©̀kbv gvb‡ZB n‡e| wb‡¤œ bxwZ 
ˆbwZKZvi KwZcq wb‡ ©̀kbv †`Iqv n‡jv:  
1. AvBb †g‡b Pjv e¨e ’̄vcK‡`i Ab¨Zg `vwqZ¡| 
2. wewfbœ c‡ÿi mv‡_ mym¤úK© M‡o Zzj‡Z mZ¨ K_v ej‡Z n‡e| A_©vr, me©‡ÿ‡Î mZZvi bxwZ AbymiY Ki‡Z 

n‡e| 
3. mm¤§v‡b RbM‡Yi mv‡_ KvR Ki‡Z n‡e| A_©vr, mswkøó mKj‡K cÖvc¨ m¤§vb cÖ̀ k©b Ki‡Z n‡e| 
4. ¯̂Y©bxwZ AbymiY Ki‡Z n‡e †h, A‡b¨i wbKU †hgb AvPiY cÖZ¨vkv Kiv nq, A‡b¨i cÖwZ †hb †Zgb AvPiY 

cÖ̀ k©b Kiv nq| 
5. A‡b¨i Dci Ggb wKQz Pvwc‡q †`Iqv hv‡e bv, hv Zvi Rb¨ KóKi| 
6. KZ©„Z¡g~jK AvPiY bv K‡i AskMÖnYg~jK AvPiY Ki‡Z n‡e| 
7. h_vh_fv‡e `vwqZ¡ cvjb Ki‡Z n‡e|  
 
e¨e ’̄vcK‡`i‡K ‰bwZKZvi Dch©y³ wb‡ ©̀kbvmg~n QvovI AviI †Lqvj ivL‡Z n‡e †h, Zv‡`i cÖwZôvb KZ…©K †KD 
†hb ÿwZMÖ Í̄ bv nq; eis cÖwZôv‡bi Kg©KZ©v-Kg©©Pvixmn mvaviY RbMY †hb DcK…Z nq|  

cvV-9.3 
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ˆbwZK AvPi‡Y cÖfvewe Í̄viKvix Dcv`vbmg~n 
Factors Influencing Ethical Behavior 

 
wewfbœ M‡elYvq †`Lv †M‡Q †h, cwi‡e‡ki wKQz Dcv`vb e¨e ’̄vcK‡`i‡K ˆbwZK n‡Z cÖ‡ivwPZ K‡i| wb‡P G mKj 
Dcv`vbmg~n Zz‡j aiv n‡jv:  

 (K) evwn¨K Dcv`vb  
External Factors 

 (L) Af¨šÍixY Dcv`vb 
Internal Factors 

1| cwi‡ekMZ cÖwZ‡hvwMZv 
2| cwi‡ekMZ D`viZv 
3| AwZkq wbf©iZv 

1| D”P Kvh©m¤úv`‡bi Pvc 
2| kÖwgK Amš‘wó 
3| n Í̄všÍi 
4| D™¢ve‡b DrmvwnZKiY 

mviYx: ˆbwZK AvPi‡Y cÖfvewe Í̄viKvix Dcv`vbmg~n 
  

evwn¨K Dcv`vbmg~n (External Factors) :  

1|  cwi‡ekMZ cÖwZ‡hvwMZv (Environmental Competiveness) : evRv‡i Amg cÖwZ‡hvwMZv we`¨gvb _vK‡j Zv 
wb‡R‡`i‡K cÖfvweZ K‡i| D`vniY¯̂iƒc ejv hvq: c‡Y¨i g~j¨ wba©vi‡Yi †ÿ‡Î bxwZnxb nIqvi my‡hvM †_‡K hvq| 
we‡kl K‡i †h mKj c‡Y¨i g‡a¨ h‡_ó wgj i‡q‡Q Ges g~j¨ cwieZ©‡bi my‡hvM i‡q‡Q; †m mKj †ÿ‡Î 
cÖwZ‡hvwMZv bxwZnxb n‡Z cÖ‡ivwPZ K‡i|  

2|  cwi‡ekMZ D`viZv (Environmental Munificence) : cwi‡ekMZ D`viZv ej‡Z cwi‡e‡ki AbyK‚j I 
cÖwZK‚j Dfq Ae ’̄v‡K eySv‡bv nq| †ewk I Kg D`viZv Dfq Ae ’̄vB e¨e¯’vcK‡`i‡K bxwZnxb n‡Z cÖ‡ivwPZ 
K‡i| cÖwZK‚j cwi‡e‡k KvR K‡i gybvdv AR©b Kiv ỳ®‹i| ZvB †m mKj cÖwZôvb A‰bwZKZvi AvkÖq †bq| Avevi 
Lye †ewk AbyK‚j Ae ’̄vq cÖwZôvb GZ †ewk my‡hvM jvf K‡i †h, Zviv AviI †ewk my‡hvMjv‡fi Rb¨ A‰bwZK KvR 
K‡i| 

3|  AwZkq wbf©iZv (Extreme Dependency) : GK cÖwZôvb n‡Z Ab¨ cÖwZôv‡bi Dci †ewk wbf©ikxj n‡j 
wbf©ikxj cÖwZôvbwU Nyl cÖ̀ vb wKsev Ab¨ †Kv‡bvfv‡e AwZwi³ A_© cÖ̀ vb Ki‡Z eva¨ nq| Gfv‡e Zviv A‰bwZK 
Kv‡R Rwo‡q c‡o|  

 

Af¨šÍixY Dcv`vbmg~n (Internal Factors) :  

1|  AwZwi³ Kvh©m¤úv`‡bi Pvc (Presure for tight performance) : Aí mg‡qi g‡a¨ AwaK cwigvY 
Kvh©m¤úv`‡bi Pvc cÖ‡qvM Ki‡j kÖwgK-Kgx©MY Kv‡R duvwK w`‡Z cv‡i| A_©vr Zviv AˆbwZK Kv‡h© AvMÖnx n‡q 
I‡V| †hgb: Zviv mswÿß Dcv‡q KvR Ki‡Z cv‡i| Awbivc` cY¨ Drcv`b Ki‡Z cv‡i|  

2|  kÖwgK Amš‘wó (Labour Dissatisfaction) : kÖwgK Am‡šÍvl KL‡bvB cÖwZôv‡bi Rb¨ g½jRbK n‡Z cv‡ibv| 
G‡ÿ‡Î A‰bwZK KvR n‡ZB cv‡i|  

3|  KZ…©Z¡ n Í̄všÍi (Delegation of Authority) : wb¤œc` ’̄ Kg©KZ©v Kv‡Ri AwaKvi jvf Ki‡j ÿgZvi 
Ace¨envi n‡Z cv‡i| GgZve ’̄vq A‰bwZK KvR n‡Z cv‡i|  

4|  D™¢ve‡b DrmvwnZKiY (Encouragement of Innovation) : bZzb wKQz D™¢ve‡bi Rb¨ AwZwi³ Pvc cÖ‡qvM 
Kiv n‡j D™¢veK A‰bwZKZvi AvkÖq wb‡Z cv‡i|  
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myZivs GwU ¯úóZB cÖZxqgvb nq †h, cwi‡e‡ki Dch©y³ evwn¨K I Af¨šÍixY Dcv`vbmg~n e¨e ’̄vcK, Kg©KZ©v I 
Kgx©‡`i ˆbwZK AvPi‡Y cÖfvewe Í̄vi K‡i _v‡K|  
 

wkÿv_©xi KvR : e¨e ’̄vcK‡`i‡K ˆbwZKZv m¤ú‡K© Kx Kx w`K wb‡ ©̀kbv †`Iqv hvq Zv ev Í̄eZvi mv‡_ wgj 
†i‡L LvZvq wjLyb| 

  

 mvims‡ÿc:  
eZ©gvbKv‡j me©ÎB e¨emvq ˆbwZKZv m¤ú‡K© Av‡jvKcvZ Kiv n‡”Q| we‡kl K‡i cÖwZôv‡bi D”Pch©v‡qi 
e¨e ’̄vcK‡`i wbKU GwU AZ¨šÍ Av‡jvwPZ welq| KviY, Zv‡`i `vwqZ¡ n‡jv: Ggb ai‡bi cÖvwZôvwbK cwi‡ek 
m„wó Kiv, †hLv‡b cÖvwZôvwbK wm×všÍ MÖn‡Y ˆbwZKZvi welqwU wPšÍv Kiv nq| myZivs ˆbwZKZvi cÖvwZôvwbwKKiY 
ej‡Z Ggb cwiw ’̄wZ‡K eySvq, †hb cÖwZôv‡bi ˆ`bw›`b Kvh©m¤úv`‡b ˆbwZKZvi aviYv e¨envi Kiv nq| 
e¨e ’̄vcKMY n‡jb cÖwZôv‡bi KvÛvwi| Zviv k³ K‡i nvj a‡i Kgx©‡`i‡K †hw`‡K PvwjZ Ki‡eb cÖwZôvb 
†mw`‡K PvwjZ n‡e| ZvB e¨e ’̄vcK‡`i‡K Lye axi-w¯’ifv‡e I mveav‡b c_ Pj‡Z n‡e †hb Zv‡`i †Kv‡bv 
K…ZK‡g©i d‡j cÖwZôvb, Kg©KZ©v I Kgx©MY ÿwZMȪ Í bv nq| ZvB Zv‡`i Kx Kiv mgxPxb Avi wK Kiv mgxPxb 
bq, †m m¤ú‡K© mwVK wb‡ ©̀kbv _vKv Avek¨K| wewfbœ M‡elYvq †`Lv †M‡Q †h, cwi‡e‡ki wKQz Dcv`vb 
e¨e ’̄vcK‡`i‡K ˆbwZK n‡Z cÖ‡ivwPZ K‡i|  
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ˆbwZKZv e¨e ’̄vcbvi Dcvq ev †KŠkj; ˆbwZKZvi msKUmg~n; K‡cv©‡iU ms¯‹…wZ 
I ˆbwZKZvi cwi‡ek; Kgx©‡`i AwaKvi; K‡c©v‡iU Aciva 
Way or Mechanism of Ehical Management; Ehical Dilemmas; Corporate Culture & 

Ehical Climate; Rights of Employee; Corporate Crime 

 
D‡Ïk¨ 

G cvV †k‡l Avcwb 
� ‰bwZKZv e¨e ’̄vcbvi Dcvq ev †KŠkj m¤ú‡K© Rvb‡Z cvi‡eb; 
� ˆbwZKZvi Dfq msKUmg~n m¤ú‡K© wjL‡Z cvi‡eb; 
� K‡cv©‡iU ms¯‹…wZ I ˆbwZKZvi cwi‡ek m¤ú‡K© eY©bv Ki‡Z cvi‡eb; 
� Kgx©‡`i AwaKvi m¤ú‡K© e¨vL¨v Ki‡Z cvi‡eb; 
� K‡c©v‡iU Aciva m¤ú‡K© weeiY w`‡Z cvi‡eb| 

 

‰bwZK e¨e ’̄vcbvi Dcvq ev †KŠkj 
Way or Mechanism of Ethical Management 

wek̂e¨vcx me©‡ÿ‡Î ˆbwZKZvi welqwU e¨vcKfv‡e Av‡jvwPZ| †h †Kv‡bv cÖwZôv‡bi Rb¨ gvbe m¤ú` ev Kgx© n‡”Q 
cÖvYkw³| ZvB Zv‡`i g‡a¨ ˆbwZKZv RvMÖZ Ki‡Z cvi‡j cÖwZôv‡bi e¨e ’̄vcbv Z_v mgMÖ cÖwZôvb mn‡RB mdjZv 
AR©b Ki‡Z cvi‡e| myZivs cÖwZôv‡b ˆbwZKZvi cwi‡ek m„wó Kiv cÖ‡qvRb| G Rb¨ KwZcq Dcvq AbymiY Kiv 
†h‡Z cv‡i| †m¸‡jv wb¤œiƒc: 

1|  D”P ch©vq e¨e ’̄vcbvi cÖwZkÖæwZ (Top Management Commitment) : cÖwZôv‡b ‰bwZKZvi cÖ‡qvM I 
cwi‡ek m„wó Ki‡Z n‡j D”P ch©vq e¨e ’̄vcK‡`i cÖwZkÖæwZkxj n‡Z n‡e| Zv‡`i‡K wb‡R‡`i AvPiY w`‡q wewfbœ 
NUbv eywS‡q w`‡Z n‡e| Zvn‡j wb¤œc` ’̄ Kg©KZ©v I Kg©PvixMY D³ Kv‡R DØy× n‡e| G‡ÿ‡Î K_vi †P‡q Kv‡R 
Zv‡`i‡K Af¨ Í̄ K‡i Zzj‡Z n‡e| 

2|  ‰bwZKZvi wbqg cÖwZôv (Establishment of Codes of Ethics) : cÖwZôv‡bi e¨e ’̄vcbv Kg©KZ©v-Kgx©‡`i Rb¨ 
ˆbwZKZvi wKQz wbqgKvbyb cÖwZôv K‡iI ˆbwZKZvi cwi‡ek m„wó Ki‡Z cv‡i| GwU n‡jv Ggb KZ¸‡jv AvPi‡Yi 
mgwó hv cÖwZôv‡bi mswkøó mK‡j AbymiY Ki‡Z eva¨ _v‡K| G cÖm‡½ Bartol and Martin e‡jb, Ò‰bwZKZvi 
wbqg n‡jv GK ai‡bi `wjj hv cÖwZôv‡bi m`m¨‡`i‡K w`K-wb‡ ©̀kbvi Rb¨ ‰Zwi Kiv nq hLb Zviv ˆbwZKZv 
m¤ú‡K© †Kv‡bv weZ‡K© Rwo‡q c‡o|Ó (“A code of ethics is document prepared for the purpose of guiding 

organizaion members when they encounter an ethical dilemma.”) | cÖwZôv‡b Gai‡bi bxwZgvjv _vK‡j 
mswkøó Kg©KZ©v-Kg©Pvwi Zv †g‡b Pj‡Z eva¨ n‡e| djkÖæwZ‡Z cÖwZôv‡b GKwU my›`i Kvh©cwi‡ek weivR Ki‡e| G 
mKj wbqgbxwZ GK †`k †_‡K Ab¨ †`‡k ivR‰bwZK, AvBbMZ I mvgvwRK-mvs¯‹…wZK cwi‡e‡ki wfbœZvi Kvi‡Y 
wfbœZi n‡q _v‡K| 

3|  ˆbwZKZv welqK KwgwU (Ethics Committees) : eo eo cÖwZôv‡b wewfbœ Kv‡Ri Rb¨ KwgwU _v‡K| G †ÿ‡Î 
D”Pc` ’̄ Kg©KZ©v‡`i wb‡q ˆbwZKZv welqK GKwU KwgwU MwVZ n‡Z cv‡i hv cÖwZôv‡b wewfbœ wel‡q cÖYxZ cwjwmi 
Rb¨ ˆbwZKZv welqwU AšÍf©y³ K‡i| Bartol and Martin e‡jb, ÒˆbwZKZv welqK KwgwU n‡jv GK`j `vwqZ¡cÖvß 
e¨w³ hviv cÖwZôv‡bi m`m¨MY KZ…©K Kvh©cwiPvjbvi mg‡q ˆbwZKZv we‡iv‡a Rov‡j Zv wb®úwË K‡i bxwZ wba©vi‡Y 
mnvqZv K‡i|Ó (Ethics Committee is a group charged with helping to establish policies and resolve major 

questions involving ethical issues confronting organization members in the course of their work.) | G 

cvV-9.4 
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KwgwU ˆbwZKZv welqK cÖwkÿY Kg©m~wPI †`Lvïbv Ki‡Z cv‡i| Av‡gwiKvq Ethics Resource Center KZ…©K 
cwiPvwjZ 1000 †Kv¤úvwbi Dci GK Rwi‡c †`Lv hvq †h, GK-Z…Zxqvsk †Kv¤úvwb‡Z Giƒc KwgwU i‡q‡Q|  

4|  ‰bwZKZv wbixÿv (Ethical Audit) : cÖwZôv‡b cÖwZwôZ ˆbwZK wbqgbxwZ (ethical code) wewfbœ Kvh©‡ÿ‡Î 
h_vixwZ gvbv n‡”Q wK bv Zv cixÿvwbixÿv KivB n‡jv ˆbwZKZv wbixÿv| Bartol and Martin Gi g‡Z, Ò‰bwZKZv 
wbixÿv n‡jv GKwU c×wZMZ cÖ‡Póv hv cÖvwZôvwbK Kv‡h© ˆbwZKZv bxwZ cwigvc K‡i, †mB mKj bxwZ eyS‡Z 
mvnvh¨ K‡i Ges G mKj bxwZ cvj‡b †Kv‡bv ÎæwU _vK‡j Zv wPwýZKiYc~e©K ms‡kva‡bi e¨e ’̄v K‡i|Ó (Ethical 

audits is a systematic efforts to asses conformance to organizational ethical policies and understanding of 

those policies, and identify serious breaches requring remedial action.)  

5|  ‰bwZKZv cÖwkÿY (Ethics Training) : A‡bK cÖwZôvb ˆbwZKZv welqK cÖwkÿ‡Yi e¨e ’̄v K‡i _v‡K| G‡Z 
ïay cÖvwZôvwbK wewfbœ wel‡qi AeZviYv Kiv nq †hb Kgx©MY Kv‡RK‡g© ˆbwZKZvi cÖwZdjb NUv‡Z cv‡i| G 
e¨vcv‡i cÖwkÿ‡Yi gva¨‡g Zv‡`i‡K DrmvwnZ Kiv nq| cÖvwZôvwbK j‡ÿ¨i mv‡_ ˆbwZK wewfbœ wel‡qi ms‡hvM 
NUv‡bvB G cÖwkÿ‡Yi g~j D‡Ïk¨|  

6|  ‰bwZKZv welqK ms‡hvM (Ethical Hotlines) : ˆbwZKZv welqK ms‡hvM n‡jv GK we‡kl †Uwj‡dvb jvBb 
’̄vcb, †hb Kgx©iv D”Pc` ’̄ wbe©vnxi wbKU Zv‡`i Awf‡hvMmg~n I ˆbwZKZv welqK mgm¨vw` ª̀æZ Rvbv‡Z mÿg 

nq| G ai‡bi †Uwj‡dvb mvaviYZt c` ’̄ wbe©vnx cwiPvjbv K‡ib †hb cÖvß Z_¨v cixÿv-wbixÿv K‡i mgm¨vi 
mgvavb Kiv hvq| A‡bK mgq ˆbwZKZv wel‡q mwVK Z_¨ cvIqvi Rb¨ wb‡Pi Í̄‡ii Kgx©‡K `vwqZ¡ †`Iqv nq 
mgqgZ wewfbœ Z_¨ mieiv‡ni Rb¨| G ai‡bi `vwqZ¡cÖvß Kgx©‡K ûBmj †eøvqvi (Whistle Blower) ejv nq| 
A_©vr ûBmj †eøvqvi n‡jb, GKRb Kgx© whwb Zvi EaŸsZb Kg©KZ©vi wbKU ˆbwZKZvi †Ljvc m¤ú‡K© Z_¨ mieivn 
K‡ib †hb G e¨vcv‡i mwVK c`‡ÿc MÖnY Kiv hvq|  

cwi‡k‡l ejv hvq †h, Dch©y³ Dcv‡q ˆbwZKZv m¤úwK©Z AvPiY‡K e¨e ’̄vcbvq cÖwZdwjZ Kiv hvq| G wel‡q 
e¨e ’̄vcbv‡K mZK© _vK‡Z n‡e|  
 
‰bwZKZvi msKUmg~n  
Ehical Dilemmas 

‰bwZKZvi wewfbœ Dfq msKU †KŠkjMZ gvbe m¤ú` e¨e ’̄vcK‡`i‡K msK‡U †d‡j †`q| wZbwU Drm n‡Z 
ˆbwZKZvi Dfq msKU †`Lv †`q| †m¸‡jv wb¤œiƒc: 

1|  gy‡LvgywL ‰bwZKZv (Fact to Face Ethics) : cÖwZwU e¨emvwqK †jb‡`‡b gvbe m¤ú` RwoZ _v‡K| Zuviv eo 
ai‡bi †Kv‡bv Kv‡R ev †jb‡`‡b †Qv‡UvLv‡Uv ÎæwU †g‡b †bq| KviY, †µZv-we‡µZv Df‡qi g‡a¨ fv‡jv m¤úK© 
we`¨gvb _v‡K| G m¤ú‡K©i Kvi‡YB mycvifvBRvi A‡bK mgq Kgx©i †Qv‡UvLv‡Uv fzjÎæwU †g‡b †bq, wKQz e‡j bv| 
GwUB n‡jv gy‡LvgywL ‰bwZKZv| 

2|  K‡cv©‡iU cwjwm ‰bwZKZv (Corporate Policy Ethics) : †Kv¤úvwb wewfbœ ai‡bi ˆbwZKZvi msKU 
†gvKvwejv K‡i _v‡K| D`vniY¯̂iƒc: †Kv¤úvwbi †Kv‡bv cY¨ AvaywbK Kiv n‡jv| GwU bZzb cY¨ bq| wKš‘ 
weÁvc‡b bZzb cY¨ e‡j cÖPvi Kiv n‡jv, hv nqZ c‡Y¨i wewµ evov‡e wKš‘ G‡Z ˆbwZKZv Dfq msK‡U c‡o| 

3|  Kvh©‡ÿ‡Î ‰bwZKZv (Functional Ethics) : e¨emv‡qi mKj Kvh©‡ÿ‡ÎB ˆbwZKZvi welq DÌvwcZ nq| 
cÖwZôv‡bi Avw_©K weeiYx‡Z mwVK wPÎ Zz‡j aivi K_v _vK‡jI ev Í̄‡e Zv Kiv nq bv| evRviRvZKi‡Yi 
Kvh©vewj‡Z ˆbwZKZvi A‡bK welq Av‡Q hv we‡ePbv Kiv nq bv| g~j¨ wba©viY, Dbœqb, weÁvcb, cY¨ m¤ú‡K© Z_¨, 
weÁvcb G‡RwÝi mv‡_ Zv‡`i K¬v‡q›U‡`i m¤úK©, evRviRvZKiY M‡elYv cÖf…wZ †ÿÎ¸‡jv‡Z ¸iæZ¡c~Y© ˆbwZKZvi 
cÖkœ †`Lv †`q|  
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cwi‡k‡l ejv hvq †h, Dch©y³ †ÿÎmg~‡n †Kv¤úvwbi e¨e ’̄vcKMY ˆbwZKZvi wel‡q Dfq msK‡U c‡o Ges wØavwš̂Z 
n‡qB KvR Ki‡Z nq|  

 
K‡cv©‡iU ms¯‹…wZ I ‰bwZKZvi cwi‡ek  
Corporate Culture & Ethical Climate 

K‡c©v‡iU ms¯‹…wZ n‡jv: aviYv, ixwZ-bxwZ, cyivZb Kvh©µg, †Kv¤úvwbi g~j¨‡eva, cvi¯úwiK mngwg©Zv BZ¨vw`i 
mswgkÖY hv cÖwZôv‡b Kg©iZ cÖ‡Z¨‡Ki AvPiY Kx n‡e Zv e‡j †`q| cÖwZwU cÖwZôv‡biB ms¯‹…wZ i‡q‡Q; hv Kgx©‡`i 
AvPiY‡K cÖfvweZ K‡i| †Kv‡bv †Kv‡bv †Kv¤úvwb‡Z GKRb cÖ‡ek K‡i mn‡RB eyS‡Z cv‡i †h, †mLv‡b ˆbwZKZvi 
evZvm eB‡Q| Kg©iZ Kgx©MYB Zv‡K e‡j †`‡e †h, †mLv‡b Kx ai‡bi AvPiY MÖnY‡hvM¨ Avi †KvbwU AMÖnY‡hvM¨| 
Kgx©‡`i g‡a¨ G ai‡bi AK…wÎg †evSvcov‡KB ejv nq ˆbwZKZvi cwi‡ek| G cwi‡ekB †Kv¤úvwbi ˆbwZKZvi ¯î 
cÖKvk K‡i|  

 
Kgx©‡`i AwaKvi  
Rights of Employee 

cÖwZôv‡b Kg©iZ Kgx©‡`i AwaKvi msiÿY Kiv e¨e ’̄vcbv gvwjK‡`i ˆbwZK `vwqZ¡| Avgv‡`i msweav‡b I †Kv¤úvwb 
AvB‡b G ai‡bi ˆbwZK `vwq‡Z¡i K_v ejv n‡q‡Q| Kgx©iv †h mKj †ÿ‡Î AwaKvi †fvM Kivi AwaKvi iv‡L 
†m¸‡jv wb¤œiƒc:  

1. e¨w³ ¯̂vaxbZv: cÖwZwU Kgx©B Kg©‡ÿ‡Î e¨w³ ¯̂vaxbZv †fvM Kivi AwaKvi iv‡L| Zvi Kv‡R n Í̄‡ÿc Kiv 
hv‡e bv| Zvi KvR cwiexÿY Ki‡Z n‡j Zv‡K wei³ bv K‡i Zv Ki‡Z w`‡Z n‡e| Z‡eB Zv ˆbwZKZvi g‡a¨ 
c‡o| 

2. b¨vq AvPiY: †KD †hb cÿcvZg~jK AvPi‡Yi wkKvi bv nq, †mw`‡K †Lqvj ivL‡Z n‡e| mK‡ji cÖwZ mgvb 
AvPiY Kiv ˆbwZKZvi g‡a¨ c‡o|  

3. wbivc` I ¯̂v ’̄̈ Ki Kvh©cwi‡ek: cÖwZôv‡bi cÖ‡Z¨K Kgx© †hb wbivc‡` Avmv-hvIqv Ki‡Z cv‡i Ges Kg©̄ ’‡j 
wbivc‡` KvR Ki‡Z cv‡i, Zvi e¨e ’̄v Ki‡Z n‡e| we‡kl K‡i bvix Kgx©MY †hb †Kv‡bviK‡g †hŠb nqivwbi 
g‡a¨ bv c‡o, †mw`‡K „̀wó ivLv e¨e ’̄vcK‡`i ˆbwZK `vwqZ¡|  

4. ˆewi cwi‡ek: Kgx©MY †hb Kvh©‡ÿ‡Î †Kv‡bviK‡g ˆewi cwiw ’̄wZi g‡a¨ bv c‡o †m w`KUv wbwðZ Ki‡Z n‡e|  

5. `iKlvKwl: kÖwgKmsN MVb Kiv kÖwgK‡`i mvsweavwbK AwaKvi| Gi gva¨‡g Zviv Zv‡`i wewfbœ `vwe-`vIqv 
gvwjK c‡ÿi wbKU Zz‡j a‡i I `iKlvKwli gva¨‡g Zv Av`vq K‡i| myZivs Zv‡`i‡K G AwaKvi w`‡Z n‡e|  

6. ‡hvMv‡hvM I AskMÖnY: cÖwZôv‡bi wewfbœ ¸iæZ¡c~Y© NUbv, wm×všÍ m¤ú‡K© we‡kl K‡i Zv‡`i PvKwi msµvšÍ 
†Kv‡bv wel‡q Rvbvi AwaKvi iv‡L| Avevi, cÖwZôv‡bi ¸iæZ¡c~Y© †Kv‡bv wel‡q wm×všÍ MÖnY Kivi mgq Zv‡`i 
gZvgZ MÖnY Kiv †h‡Z cv‡i| G‡Z Zviv mš‘ó nq Ges cÖwZôvb‡K wb‡Ri g‡b K‡i KvR K‡i|  

7. KviLvbv eÜ I kvw Í̄g~jK e¨e ’̄vi †bvwUk cÖ̀ vb: †Kv‡bv Kvi‡Y KviLvbv ev KviLvbvi †Kv‡bv Ask eÜ Ki‡Z 
n‡j Zv Kg©x‡`i‡K h_vh_fv‡e Rvbv‡Z n‡e| Avevi, Kv‡iv weiæ‡× kvw Í̄g~jK e¨e ’̄v MÖn‡Yi c~‡e© mswkøó 
Kgx©‡K wbqgvbyhvqx AewnZ Kiv e¨e ’̄vcK‡`i ˆbwZK `vwqZ¡|  

8. h_vh_ cÖwµqv: Kg©msµvšÍ †h †Kv‡bv KvR Ki‡Z ev wm×všÍ MÖn‡Y h_vh_ cÖwµqvq AbymiY Ki‡Z n‡e| 
Kgx©‡`i †Kv‡bv e¨vcv‡i Awf‡hvM _vK‡j Zv ïb‡Z n‡e| AZtci b¨vqvbyM e¨e ’̄v MÖnY Ki‡Z n‡e|  

cwi‡k‡l ejv hvq †h, Kgx©‡`i Dch©y³ AwaKvimg~n msiÿY Kiv gvwjK I e¨e ’̄vcK‡`i ˆbwZK `vwqZ¡| ZvB AšÍZ 
ˆbwZKZvi ¯̂v‡_© G msµvšÍ wewaweavb †g‡b Pj‡Z n‡e|  
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cÖvwZôvwbK Aciva  
Corporate Crime 

A‰bwZK Kvh©µg †_‡K Aciv‡ai Rb¥| A‰bwZK KvR wewfbœ †ÿ‡Î I ch©v‡q Aciva‡K DrmvwnZ K‡i| cÖvwZôvwbK 
ch©v‡qI Aciva msMwVZ nq| A_©vr, cÖwZôv‡bi Kvh©‡ÿ‡Î bxwZnxb Kgx©‡`i‡K e¨envi Ki‡j ev Zv‡`i‡K †Kvb 
wel‡q VKv‡j Zv‡K cÖvwZôvwbK Aciva e‡j| cÖvwZôvwbK Aciva‡K wZbfv‡M fvM Kiv hvq| †hgb:  
1| Kgx©msµvšÍ Aciva;  
2| cÖwZôv‡bi ga¨Kvi Aciva; Ges 
3| mgv‡Ri weiæ‡× Aciva| 

 

1| Kgx©msµvšÍ Aciva:    (i) ¯̂v‡_©i Ø›Ø ev we‡iva; 
     (ii) A_© AvZ¥mvr; 
     (iii) Kvh© wbivcËv wewNœZ Kiv; 
     (iv) e¨w³ ¯̂vaxbZvq n Í̄‡ÿc Kiv BZ¨vw`| 
2| cÖwZôv‡bi ga¨Kvi Aciva:   (i) Kg `v‡g cY¨ wewµ Kiv; 
     (ii) g~j¨ wba©vi‡Y AmZZv Aej¤̂b; 
     (iii) wbjvg WvKv; 
3| mgv‡Ri weiæ‡× Aciva:   (i) cwi‡ekMZ wech©q NUv‡bv; 
     (ii) A_© cvPvi Kiv ; 
     (iii) PvKwi‡Z ‰elg¨ Kiv; 
     (iv) Awbivc` cY¨| 
 Dch©y³ Acivag~jK Kvh©µg †_‡K weiZ †_‡K cÖwZôvb cwiPvjbv Ki‡Z n‡e|  
 

wkÿv_©xi KvR : Kxfv‡e ˆbwZKZv e¨e ’̄vcbv cÖwZôv‡b cÖ‡qvM Kiv hvq Zv LvZvq wjLyb| K‡c©v‡iU Aciva 
ej‡Z Kx eySvq Zv e¨vL¨v Kiæb| 

  

 mvims‡ÿc:  

wek̂e¨vcx me©Î ˆbwZKZvi welqwU e¨vcKfv‡e Av‡jvPbv Kiv n‡”Q| †h‡Kv‡bv cÖwZôv‡bi Rb¨ gvbe m¤ú` ev 
Kgx© n‡”Q cÖvYkw³| ZvB Zv‡`i g‡a¨ ˆbwZKZv RvMÖZ Ki‡Z n‡e| ˆbwZKZv RvMÖZ Kivi Dcvq¸‡jv n‡jv: D”P 
e¨e ’̄vcbvi cÖwZkÖæwZ, ˆbwZKZvi wbqg cÖwZôv, ˆbwZKZv welqK KwgwU, ˆbwZKZv wbixÿv BZ¨vw`| wZb ai‡bi 
ˆbwZK Dfq msKU e¨e ’̄vcKMY †gvKvwejv K‡i _v‡Kb| †hgb: gy‡LvgywL ˆbwZKZv, K‡c©v‡iU cwjwm ‰bwZKZv, 
Kvh©‡ÿ‡Î ˆbwZKZv| `xN©w`b a‡i †h Kvh©µg †h Dcv‡q cÖwZôv‡b P‡j G‡m‡Q, Zv-B K‡c©v‡iU ms¯‹…wZ| 
†KŠkjMZ e¨e ’̄vcK‡`i‡K Kgx©‡`i AwaKvi m¤ú‡K© Rvb‡Z n‡e| AwaKvi¸‡jv n‡jv: e¨w³ ¯̂vaxbZv, b¨vq-
AvPiY, wbivc` I ¯̂v ’̄̈ Ki cwi‡ek, `iKlvKwl, †hvMv‡hvM I wm×v‡šÍ AskMÖnY, kvw Í̄g~jK e¨e ’̄v MÖn‡Yi c~‡e© 
†bvwUk cÖvc¨Zv cÖf…wZ| cÖwZôv‡b hw` †Kv‡bv A‰bwZK KvR nq,Zv-B cÖvwZôvwbK Aciva| e¨e ’̄vcK‡`i‡K G 
e¨vcv‡i mZK© _vK‡Z n‡e| 

 

mnvqK MÖš’ : 
• Michael Armstrong, Strategic Human Resource Management, A Guide to Action, 4

th
 Edition, Kogan Roge 

Limited, 2008, USA.  

• Robert L. Mathis, et.al, Human Resource Management, 15
th

 Edition, Cengage Learning, USA, 2017.  
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BDwbU DËi g~j¨vqb  

 

1. ˆbwZKZv I e¨emvq ˆbwZKZv ej‡Z Kx eySvq? 
2. e¨emvq ˆbwZKZv Aa¨q‡bi ¸iæZ¡ Av‡jvPbv Kiæb| 
3. e¨emvq ˆbwZKZvi ZË¡mg~n e¨vL¨v Kiæb| 
4. ˆbwZKZvi mvwe©K hyw³ev` I b¨vqwePvi ZË¡ Av‡jvPbv Kiæb| 
5. ˆbwZKZvi nvwZqvimg~n eY©bv Kiæb| 
6. ˆbwZKZvi cÖvwZôvwbKiY ej‡Z Kx eySvq? 
7. e¨e ’̄vcK‡`i Rb¨ ˆbwZKZv wb‡ ©̀kbvmg~n Kx? 
8. ˆbwZK AvPi‡Y cÖfve we Í̄viKvix Dcv`vbmg~n Av‡jvPbv Kiæb| 
9. ˆbwZKZv e¨e ’̄vcbvi †KŠkjmg~n e¨vL¨v Kiæb| 
10. ̂ bwZKZvi Dfq msKUmg~n Kx n‡Z cv‡i? 
11. K‡cv©‡iU ms¯‹…wZ I ˆbwZKZvi cwi‡ek ej‡Z Kx eySvq? 
12. Kgx©‡`i AwaKvimg~n eY©bv Kiæb|  
13. cÖvwZôvwbK Aciva Kx? 

 

                 


