(SIS TN I GG

Strategic Human Resource Management
qq (A (& (@FC: OSMBA-2201

f
)

.

F

E
)

3
2

[
o
4
7
5-
2
3

>

4|
p-
. &~

Open School

”
g

T Te ReyfRvgem
BANGLADESH OPEN UNIVERSITY

i



TS T I I

Strategic Human Resource Management
QNfQ (2T (@ (FE: OSMBA 2201

oI & I, 02
A7 8 T

QICn NI

ST g, I S Regfawgiersy
FATH IS

Gt Torfieget Zorery

© ST T, A T vy

ISBN: 978-984-34-2052-7

AT FHET, e 8 Foxe e, e e [MRviem, &7 - sqo¢ |
G FeT, AT TS Ry Fee 7 AR | Kl Sauiers @i S S+, F7@d,
froqel It &6 WIgTq© ToIT |



G0A 3

Open School

OSMBA 2201
(FTHENS TF] 7o I

Strategic Human Resource Management

BRIk
T, (Ve (NOIRZEST SHAN
T, (I3 TG

TAMS
T, fag $uE emE

T. (3 (NSRZFE A

92 33 EEil 9 AR 7 @ Ty Rfmees
TR FCTT GNRY (@99 TR & IS F0ACR |

il



qNfRq @ Freiera e
1% Feim e

qRQ @Rt R Ig@, AR e A e e e e R
safere REFMRSHl IR aFa R e | @ e o Soasly zgeT
VR A RN NG B T4 | garwe smfore #we ¢ REedi;e S sTapi
v elfer Raysie 2t a1 | ©1E exiTe e FANaT ¢ S79-afq Soe FREFdionm oy a4ie
ARIF TAMT R 7ze 27 | @ (b REIsar I @Femre I 579 Jg#i+1 130 7-
2 afSre T TETR G G AT AR’ [T FO TP T @R | (@FHEATS
T W B0 7367 Afols 3BT @2 oA15 A2 @ @4y I SAGIA AT 7L ©rl
IR 1 EACR |

@S T FW GBI 3 IS g oA a2 Afefs 38RG wae AT aaw ot
SIS 2GR | ALEB A1ty F W AW T @ @R T F Jl TS AE of
T I | R I, QT SitEelE St AT SEr s FA | Afes sAidw o
SIGT JEIRT SCH AT (BB T | I ACITE FTIGTE A AfGFOIT FaCS
SITE, STZCET AT ST AN AT AT TS IR | A =T Ie= sitas [ <Ay
RO e #1Ga | GRBre, Weefos [T 326w e A1omred &7@ Gffex ¢ @R
ABIE TG (AF AT [ FTS ARG | AT (@R AN 722 fofoe ¢ wfoe @=wom
AN ACR’T  SWNIE  BOUTube-d PTG Tl Az (STIIARGT (oI
www.bou.edu.bd) | S QETET FIZT I 2T ATAGAT IS (T C® AT | e
(e ARE, e Ty i e Yire/are 32 8 Frwd-Forme. Sty
AEAT ATANY 3-9F (E-BOOK) WA GTAINZC SN AR | A (q13eT, syi=iGr,
(FIBATC AT FFPITHIT ASTE BISHCHe (A IR dAce 2A10E | T RMfQuseza e,
@I, ©fS ¢ 9y Oy @ole EBICA/ICHN STIIIZE BOU APPS SIZHCH ATCI | SRIAILG WS
(MATS AT OSAPS — ONLINE SERVICE AND PAYMENT SYSTEM 9@ ¢&(0 o1+ | @t 9719
TR AT AT e LI e RPN ML AR S ABGCs Sl Mee AR |

e e ore SN F4fR |

v



WL

B0 § : @IS w77 g A -
AF-3.3:  (FHETS AW FW AIBIOEE A @S N T GIZAT TGV
3fo2PT; @IQIHARAOT T NS, T 38 BT | 3-9

AI-3.%: (IS AWK T I DABIRTS T T7; (FHEATS T 70 (ZI2 € T
T (FTHCEAT A ARFT; (@S A7 W RZENE 9 @ SpffRdh; el

T I (TS B | b-5d
AI-5.0: (PN AF F2W GIZASI I F 7ol A QTACH; (FHATS T TR

TR ¢-FF; (@FEreie T 7T ol Al | 52-59
AP-3.8: (IMFATS AW FW AIZIAR IBIST; (FHEANS TF W J_FAT reomz;

@67 AT &elF | Srr-20
NI-3.¢:  IMARFE Fo&lS, ST I o OIfeTl; AEFE FH& S NG T | 25-33
MNI-3.0: TFE AAIZ FILAGS; FEH ToES! TF TOWS; @FHATS I T

BT fofe | 29-39
BTG S ¢ (@R «I7en 35-88
MT-.5 1 (HTHITER FLCel; (PR LT SAMITTIZ; (TR G | ©0-93
AF-2.2 1 (FHITER LFIRCSH; (T S AL (F<ieT 150 eawy Rz | 0O-0
NT-2.0: @R -, TR T (AP @R [fey A A AgeTIR; @R

FEST; (PR e IR A | 80-89
BTG © @ TAI T @FEPTIR 8G-Gbr
AF-0.5:  TFI FW (FERTIZ 7 T T2 (PR STy Fh; AEE T T2 (Fe0eT;

e R T (SRR | 8Y-8tr
NT-0.%: G FALP] AWK A=W (PR FT-ITE; T T2 (FT Bael; W T2 (e

o ARG | 85-¢d
MI-0.0: TIX TATETS! WEw; (N @ WG T (FNCEAT ATT; OGNS AT O

e efer | ¢2-G8
NF-0.8: WK TV (@ FHAT A AN WK T (@ WINPT AT

QTW; ETW (A _@W | CC-¢9q
3TG 8 : WIZTTS “AfCa= €¢5-9%

A[F-8.3 : WIS ARTACIT ALTzl; FANARCAL AIZ; Mo AEFT AIT-d5U8 € dodd; IR
(F@ WER (@[ A(LA-DpLq; TP A2A-5q0; SIS (ITAT AET-59b;

TR ¢ FofeeoT 26 W2F-3552 | Y0-YbO
M9-8.2: EEOC €3 WAH (FHW ST AW NG IG; @ LAl Aot

I T3 FICAGTAR | Y8-Ybr
MP-8.90 : (N AT IJIEAT @i, R wifberst; Siafce SR <[ | U5-9)
BTG @ : W TG FIZAT (T Q0-b-3

MI-¢.5 : T G 8 NF FeL GG (FE Fl; T T4 GIZIF SToely R T7
TR IZAT ST PI*IT 98-V



9“’5—(?.% :
9“‘5—(?.0 :

TR v
A1P-b. 3 :

"’ﬂé‘-\‘ﬁ.Q :

3TfG q
A15-9.3:
9“’5—‘1.%:

9“'5'—‘\.0:
3TfG v
A1D-br.d:

"’“’b—b‘.Q:
A1I-br.0:

A1I-b.8:
A1P-br. ¢

"’“’b—b‘.%:
A1P-br.q:

W—b‘.b‘:
AID-br.:

A-br.do:

A1I-b.5d:
3@%5 :

AIT-5.5:

9“'5—5.5\:
A1P-5.9:

A15-5.8:

T SRR Srmly; RTINS ey s @ I (Fremrg Reewer 99-qv
TIRY W L [IZAF AR @ Sid IRR; T Y4 GBI 8 [0
(TR LY LA AfSHITT Sy A [T GIZIATT @FITera <t I-bd
: o efRTST (e b O-53
FEFfTEr ¢ S AT SN FT CT; FORMETOT 8 TARASF TRFIER WL T,
FALHTOR &P | b8-by
FERMETS! ¢ CTRIAT Wb; IORATOR efor [REBRBIR TAmI; SrPREE Ifaa
CRT*[eT; JIPRMATST A | bq-50
: Gl R (T GBI (e 59-50%
@I I (FTE B3 Tl GIZHA A TWCF T 8 SFACom 58-5¢
IF I @ TP AwNo; (FIHEe TN [T [{eany [wwerrg; @i
T[IEA P SHAMITTNR HY-59
TS (4T AIZIA!, AT T HIZIA 8 (I JIFIE Ny A | 55-50%
: (@97 @ Al &Feler 500-3¢Y
@7 @ Aiffis 9, @O 8 A [(feg e @on ¢ i @
3wy faaw; (@od @ e wIRe erEs afszifo =Ty | 08-S0t
o7 8 AT FIfFe o FAZTTE | 505-539
2 wfosge; FERm wfeomed To Som; FARio wfosme Adidiee;
FfosFe Mot eeRmR; MRIRIme @97 g a[een | 538-35
FPTmMR &y SRS - A @@ ﬁrﬁ&ﬁwm| SO5-523
230w 4T ¢ aFEren; JE fefer @AM ¢ FHIET @°l; IR A
ATCATCLR FLIATLCTT PR | S3-03
TR Aifirellye; Twrens AAlfireiees @ F; Teieuie Alfreiiis anita
TfoxreTr; TR AfrsiEe anics 7 [eaey 53 | S2B-d00
TARATS AT TAMITE AT ARFHNNR; Tl ATTFH ABARACTT T 1508-509
G LT 8 G LTRCET; FAF AT @ SAPIACT | SOb-38)
a5 Aer™ g ¢ fefve afirefie sfiwsmr Tdes; TR wifds
AlffS; eltameR IR, FHERIM erameT | 582-38Yr
HTHTT G ST TIBE wEY; JFIE fofe/eany fww; weepy qEwie
QTR | 385-5¢R
PTG & | S@O-d¢¢
(PRRTNS F[W T FIZIA (AfoTela [RazeTR 5€q-598
(sl @ AR (AFeFOR ALGl, RO (ANoFe] AR GFP, PN Aredo
Afdfe | N )
I CAfeToR ©F 8 (T, (Ffodeld fox | UM
RS SAMTTR | LB
ol AT TAIT A (@FT*ieT, (foFor AFHTR, FCATES TFe ¢ tfewsin
A, TN A1, FCAEE oY | $90-599

BTG So : FIOTHIM BT (et 59G-35Y

vi



H1F-30.5: FOTHM & FOTHM TIBIAN F1? FIETPIA (IZIAT (37, Sy 5qL-39%
MF-30.%: FIOTHIVE G NS, @Ferare «fsgar I, «ff eorREms Amrwspg, @ e

ARSHAT Sy € P | Sbo-Sb8
H1I-30.9: (FHEATC ARTFHEN 8 FETHMT IRBANT W AIEFA AfGwq, T me
AT | Sr@-Sb
MF-30.8: FIOTIV AT (F@TR, a6y ez, Srmeiprg; @y | $50-553
MP-50.¢: IR ~RFer i, FETHIT ITFHA @ AFoTE 27?2 SOR-6¢
BTG 3 : TH-FLTHW @FHreT 559-30Y
AIT-35.5: CH-FTHW (FTET e, TH-FILTII T 6T (HPWS) Y, @ 337, @x
TAMITR | yob-200
AIT-53.%: SH-FLAITT S Fo0a o, [y A@aama Nwela weree [eae | 20%-30%
AIT-35.0: SH-FLTHAA (FIT Sael, TH-FILT=M T 6T (HPWS) e | 209-30¢
BTG 32 : AfeDiTE TS Ak @ 309-358
AI-33.5: NG Wiy, Fefics TNfees wie ¢ @aTe 57,9799 7w, B9
TG | 20b-335
A15-52.%: F7, 99,97 @7 oo, B9, SFae @i | DR-330
BTG v : g T 77 GRPAT 23¢-28Y
MP-50.5: A T 7 FIFAF IO @A T T JIZIA o R_F T3 NeFhod
AT | DL-2b
MI-30.3: Tt FIEGCH @S T T TR ASTRA | 295-33¢

A[5-59.9: IIECACH (FIHETS T T TIBIAN AT = (FIHATS ZW; A (FIHeTore
T W REHA LR AFO; AT (SIS A T [FH o
fedracers SomIePmR | -2
A1F-3©.8: GTCACH (FTHETTS TN AW TIBIANT AN AN AfSHIE (FeIeTore T
M FLEATR T TGACER SHRTR; IEACH (PIETTS w1 757 g
AFETOIT TN | 290-399
AIF-30.¢: G (FTHTTS TN T (IFE SBITS TCTeT; AT (FETTS T
TP [IBEANT ST*lT; AR AFSDNITANTS (FIEATS T T AT
TSNS | 08-30b
AIF-30.b: G ASHINSTHAITS (F¥EATS T T TFIBANT WTD; (FEATS T A7
JRABAET  ATAGAT Qo7 AR AfSDTEETS (@S W 7w
J[ABIE TTFO IR | 05-38%
MI-390.9: AW ARSHFGTEATS @FHENS TG T JIZIAE T ~@F TERIER
AT IFACR ACHITGTHATS FRTTS T T JRIEFIE ITRFRS
TR BF; G fSHITTR @FEeI M7 7W [t it «fi e
(TS BITT; e (TS A7 =77 TSI ey I Pl | 389-389

vii



Fowe FIFH

AZHTF ATEEA, O ¢ NS AT G I8 @R[ I8 @R IR &AICHA ARRG WA
REACR | T (1P 8 AT ST FICR W ST Foteo! G+ 74 | q2ene [y Foees ¢
(R T SR anfefes [fey Rerass, wfeet ¢ g7 afe T amifty Sy, Trifrer ¢ o
Hfefee Terre MR 43H0E TR QI TSI I & |

viii



