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‡h‡Kv‡bv cÖwZôv‡bi wecYb Kvh©µg cÖwZôv‡bi Af¨šÍixY I evwn¨K wewfbœ Dcv`vb Øvi cÖfvweZ nq| eZ©gvb 

cÖwZ‡hvwMZvg~jK I cwiewZ©Z evRvi cwi‡ek m¤ú‡K© wecYbKvixi mg¨K Ávb _vKv cÖ‡qvRb| Gimv‡_ cÖwZôv‡bi 

Af¨šÍixY wewfbœ wefvM I Zvi Kvh©µ‡gi Z_¨I wecYbKvixi Rb¨ ¸iæZ¡c~Y©| GB BDwb‡Ui cÖ_g cv‡V wecYb 

cwi‡ek Kx I e¨wóK cwi‡e‡ki Dcv`vb m¤ú‡K© weeiY †`Iqv n‡q‡Q| wØZxq cv‡V mvgwóK cwi‡e‡ki Dcv`vb 

m¤ú‡K© Av‡jvPbv Kiv n‡q‡Q| 

 

 

BDwbU mgvwßi mgq   BDwbU mgvwßi m‡e©v”P mgq  `yB mßvn 

G BDwb‡Ui cvVmg~n 

 

cvV - 1: e¨wóK cwi‡ek  

cvV - 2: mvgwóK cwi‡ek 
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e¨wóK cwi‡ek 

Microenvironment 

 

D‡Ïk¨ 

 

G cvV †k‡l Avcwb- 

 wecYb cwi‡ek Kx Rvb‡Z cvi‡eb; Ges 

 e¨wóK cwi‡ek m¤ú‡K© weeiY w`‡Z cvi‡eb| 

 

e¨emvq cwi‡ek we‡køl‡Yi Dci wecY‡bi mdjZv wbf©i K‡i KviY wewfbœ fv‡e cwi‡e‡ki Dcv`vbmg~n wecY‡bi 

Dci cÖfve we Í̄vi K‡i| cwi‡e‡ki mv‡_ h_vh_ mgš̂q mvab bv Ki‡Z cvi‡j GKwU cÖwZôvb evRvi `xN© †gqv‡` 

wU‡K _vK‡Z cv‡i bv| ZvB wecYbKvixi GKwU Ab¨Zg `vwqZ¡ n‡”Q wecYb cwi‡ek‡K Mfxifv‡e ch©v‡jvPbv Kiv| 

e¨emvq cwi‡e‡ki cwieZ©b wecYbKvixi Rb¨ AZ¨šÍ ¸iæZ¡c~Y© welq KviY evRv‡ii cÖeYZv AbymiY Ges my‡hvM 

AbymÜvb K‡i Zv‡K cwiKíbv I †KŠkj wbav©iY Ki‡Z nq| wecYb M‡elYvi gva¨‡g wecYbKvix evRv‡i m„ó bZyb 

ûgwK I my‡hvM m¤ú‡K© Rvb‡Z cv‡i Ges Dchy³ wecYb †KŠkj MÖnY Ki‡Z cv‡i| 

wecYb cwi‡ek  

Marketing Environment 

wecYb cwi‡ek n‡jv cÖwZôv‡bi 

wbqš¿Y‡hvM¨ I Awbqš¿b‡hvM¨ mKj 

Dcv`v‡bi mgwó hv wecYb Kvh©µ‡g 

cÖfve we Í̄vi K‡i| wbw`©ó †Kv‡bv cY¨ 

ev †mev wecY‡b †h mg Í̄ welq, cÿ 

ev kw³mg~n cY¨ ev †mevi Ici 

cÖfve we Í̄vi K‡i, ZvB n‡jv c‡Y¨i 

wecYb cwi‡ek| Philip Kotler and 

Gary Armstrong wecYb cwi‡ek 

m¤ú‡K© e‡j‡Qb- “Marketing 

environment consists of the 

actors and forces outside 
marketing that affect marketing 

management’s ability to build 

and maintain successful 
relationships with target 

customers.” A_©vr wecYb cwi‡ek 

n‡jv wecYb-ewnf©~Z KZ¸‡jv cÿ ev 

kw³i mgwó hv Afxó †µZvi mv‡_ 

mdj m¤úK© ˆZwi I eRvq ivLvi 

†ÿ‡Î wecYb e¨e ’̄vcbvi mvg‡_©¨‡K 

cÖfvweZ K‡i| 

†Kv‡bv GKwU cY¨ ev †mev wecYb Ki‡Z †M‡j †h mg Í̄ wbqwš¿Z I Awbqwš¿Z Dcv`vb ev kw³ cÖfve we Í̄vi Ki‡Z 

cv‡i, Zv‡`i mgwó‡K wecYb cwi‡ek e‡j| e¨wóK I mvgwóK `yB ai‡bi Dcv`vb wb‡q wecYb cwi‡ek MwVZ| wPÎ 

cvV-3.1 

wPÎ 3.1 : mvgwMÖK wecYb cwi‡ek 
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3.1 G mvgwMÖK wecYb cwi‡ek †`Lv‡bv n‡q‡Q| cvV 1 G e¨wóK cwi‡ek Ges cvV 2 G mvgwóK cwi‡ek wb‡q 

Av‡jvPbv Kiv n‡q‡Q| 

e¨wóK cwi‡ek  

Microenvironment 

cÖwZôv‡bi wecYb Kvh©µ‡g wbqš¿Y‡hvM¨ Dcv`vb¸‡jv wb‡q e¨wóK cwi‡ek MwVZ| A_v©r, †Kv‡bv cY¨, †mev ev aviYv 

wecY‡b cÖwZôv‡bi wfZiKvi ev Lye KvQvKvwQ Ggb kw³¸‡jv wb‡q e¨wóK cwi‡ek m„wó nq| hvi g‡a¨ i‡q‡Q 

†Kv¤úvwb, mieivnKvix, ga¨ ’̄e¨emvqx, †µZv, cÖwZ‡hvMx Ges Rb‡Mvôx| G cwi‡e‡ki Dcv`vb¸‡jv cÖwZôv‡bi 

Kvh©µ‡g mivmwi cÖfve we Í̄vi K‡i Ges cÖwZôvb G Dcv`vb¸‡jv wbqš¿Y Ki‡Z cv‡i| e¨wóK cwi‡e‡ki Dcv`vb¸‡jv 

n‡jv- 

1. †Kv¤úvwb (Company): †Kv¤úvwb n‡”Q AvB‡bi Øviv MwVZ ms ’̄v, †hLv‡b K‡qKRb m`m¨ wgwjZ n‡q 

wecYb Kvh©µg m¤úv`‡b ¯̂Ztù~Z©fv‡e AskMÖnY 

K‡i| wecYb cwiKíbv ˆZwii mgq cÖwZôv‡bi 

Af¨šÍixY Ab¨vb¨ wefvM †hgb- D”PZi e¨e ’̄vcbv, 

A_©, wnmve wefvM, M‡elYv I Dbœqb, Drcv`b, µq 

wefvM Ges weµq wefvM BZ¨vw` wefvM‡K we‡ePbvq 

ivLv nq| GmKj wefv‡Mi Kvh©Ki mgš̂‡qi gva¨‡g 

wecYb cwiKíbvi ev Í̄e iƒc †`Iqv m¤¢e nq| wPÎ 

3.3 G †Kv¤úvwbi Af¨šÍixb cwi‡e‡k wewfbœ 

wefvMmg~‡ni m¤úK©‡K †`Lv‡bv n‡q‡Q| ‡hgb: 

†Kv¤úvwb‡Z bZzb †Kv‡bv cY¨ evRv‡i Avbvi Rb¨ 

M‡elYv I Dbœqb wefvM KvR K‡i| †mB cY¨ cÖ ‘̄Z I 

mieiv‡ni Rb¨ A_© I wnmve wefvM bvbv welq 

ch©v‡jvPbv K‡i A_©vqb K‡i I wnmve msiÿY K‡i; 

Drcv`b wefvM cY¨wU Drcv`‡bi Rb¨ KviLvbvq 

cÖ ‘̄wZ †bq I µq wefv‡Mi gva¨‡g KvuPvgvj msMÖn 

K‡i Drcv`b ïiæ K‡i| wecYb wefvM evRv‡i 

†µZvi Pvwn`v Abyhvqx cY¨ mieiv‡ni Rb¨ KvR K‡i 

Ges D”P e¨e ’̄vcbv wefvM cÖwZwU Kv‡RB wb‡`©kbv I civgk© w`‡q _v‡K| 

wPÎ 3.2: e¨wóK cwi‡ek 
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2. mieivnKvix (Suppliers): †h mKj e¨w³ ev cÖwZôvb cÖwZôv‡bi cY¨ I †mev Drcv`‡b e¨env‡ii Rb¨ 

cÖ‡qvRbxq m¤ú‡`i †hvMvb †`q Zv‡`i‡K mieivnKvix e‡j| D`vniY wn‡m‡e ejv hvq †h, ‡gvUimvB‡Kj 

Drcv`bKvix †Kv‡bv e¨emvq cÖwZôvb‡K Drcv`‡bi Rb¨ w÷j, G¨vjywgwbqvg, wmU Ges Ab¨vb¨ KvuPvgvj 

†RvMvo Ki‡Z nq| GQvoI kÖwgK, hš¿cvwZ, R¡vjvwb, we` ÿr, Kw¤úDUvi Ges Ab¨vb¨ DcKi‡Yi cÖ‡qvRb 

nq| mieivnKvix Gme KvuPvgvj ch©vß cwigv‡Y mwVK mg‡q mieivn K‡i cY¨ Drcv`‡b mnvqZv K‡i| 

wecYbKvix memgq mieivnKvixi mv‡_ mym¤úK© iv‡L KviY mieiv‡ni NvUwZ ev †`wii Rb¨ weµ‡qi Ici 

cÖfve co‡e| d‡j `xN©‡gqv‡` †µZvi mš‘wó AR©b evavMÖ ’̄ n‡e| 

3. wecYb ga¨ ’̄e¨emvqx (Marketing Intermediaries):  cY¨ weµq I eÈ‡bi Rb¨ wecYb ga¨ ’̄e¨emvqx 

KvR K‡i| †h mKj e¨w³ ev cÖwZôvb mvnv‡h¨ wecYbKvix Zvi Drcvw`Z P~ovšÍ cY¨ †µZvi wbKU weµq 

Ges eÈb K‡i Zv‡`i‡K wecYb ga¨ ’̄ZvKvievix e‡j| G‡`i g‡a¨ i‡q‡Q cvBKvix I LyPiv we‡µZv, 

cÖwZwbwa, †mev ms ’̄v, Kwgkb gv‡P©›U, Avw_©K ga¨ ’̄ZvKvievwi| ‡hgb: ‡gvUi mvB‡Kj cÖ ‘̄Z Kivi ci wewfbœ 

GjvKvq Ae ’̄vbKvix cvBKvix I LyPiv we‡µZvi gva¨‡g P~ovšÍ ‡µZvi Kv‡Q weµq Kiv ‡h‡Z cv‡i|  

4. †µZv (Customers): †µZv n‡jv mKj e¨w³ ev cÖwZôvb hviv cY¨ ev †mev µq K‡i| Avi GKB ai‡bi 

c‡Y¨i mKj †µZv wb‡q †mB c‡Y¨i evRvi m„wó nq| mvaviYZ cvuP ai‡bi †µZv i‡q‡Q| Zviv n‡jv- †fv³v 

evRvi, wkí evRvi, cybtwe‡µZvi evRvi, miKvwi evRvi, Ges AvšÍR©vwZK evRvi| cÖ_gZ, ‡fv³v evRvi 

(Consumer markets)  n‡jv †m mKj e¨w³ I cwiev‡ii mgwó hviv e¨w³MZ †fv‡Mi Rb¨ cY¨ ev †mev µq 

K‡i Zv‡`i wb‡q MwVZ evRvi‡K †fv³v evRvi e‡j| wØZxqZ, e¨emvq evRvi (Business Markets) ej‡Z 

cybivq cÖwµqvKiY A_ev Drcv`b cÖwµqvq e¨env‡ii Rb¨ cY¨ ev †mev µqKvix e¨w³ ev cÖwZôvb‡K 

†evSvq| Z…ZxqZ, cybt we‡µZvi evRvi (Re-Seller markets) n‡jv cybivq weµq K‡i gybvdv AR©‡bi  

D‡Ïk¨ cY¨ µqKvix mKj cÖwZôv‡bi mgwó| †hgb: cvBKvi I LyPiv e¨emvqx| PZz_©Z, Rb‡mev Kvh ©µg 

Pvjy ivLv A_ev hv‡`i cÖ‡qvRb Zv‡`i wbKU n Í̄všÍ‡ii D‡Ï‡k¨ cY¨ ev †mev µqKvix mnvqK miKvwi 

G‡RwÝ¸‡jv wb‡q MwVZ evRvi‡K miKvwi evRvi (Government market)   e‡j| †hgb: miKvwi nvmcvZvj, 

¯‹zj A_ev Awdm| me©‡k‡l,  Ab¨ GK ev GKvwaK †`‡ki †µZv, †fv³v, Drcv`bKvix, cybtwe‡µZv, 

miKvi wb‡q MwVZ evRviB n‡jv AvšÍRv©wZK evRvi (International market)| GB wewfbœ ai‡Yi 

†µZv‡`i‡K a‡i ivLvi Rb¨ I †µZv f¨vjy m„wó Kivi Rb¨ wecYbKvix wewfbœ Kvh©µg MÖnY K‡i| 

5. cÖwZ‡hvMx (Competitors): cÖwZ‡hvMx n‡jv hviv mgRvZxq cY¨ I †mev Dc ’̄vcb Ges wecYb Kvh©µg MÖnY 

K‡i Zv‡`i‡K G‡K Ac‡ii cÖwZ‡hvMx e‡j| wecYb gZev` AbymiYKvix cÖwZôvb mdjZvi Rb¨ 

cÖwZ‡hvMx‡`i Zyjbvq fv‡jvfv‡e †fv³vi Afve c~iY I mš‘wó cÖ`vb K‡i| wecYbKvix‡K GB Kvi‡Y 

cÖwZ‡hvMx‡`i mejZv, ỳe©jZv I mvg_ ©̈ m¤ú‡K© c~ev©bygvb K‡i myweavRbK Ae ’̄vb AR©b Ki‡Z nq Ges 

cÖwZ‡hvwMZvi Zyjbvq kw³kvjx Ae ’̄vb MÖnY Ki‡Z nq|  

6. Rb‡Mvôx (Public): Rb‡Mvôx n‡”Q †h †Kv‡bv `j ev †Mvôx hviv cÖwZôv‡bi Kvh©µ‡g AvMÖn cªKvk K‡i|   

cÖwZôv‡bi D‡Ïk¨ AR©‡bi mvg‡_ ©¨i Ici Rb‡Mvôxi cÖK…Z cÖfve _v‡K A_ev cÖfve we Í̄v‡ii m¤¢vebv _v‡K| 

GKvi‡Y cÖwZôvb‡K m‡PZb Rb‡Mvôxi mv‡_ mym¤úK© eRvq ivLvi †Póv Ki‡Z nq| cÖ‡Z¨K cÖwZôvb mvZ 

ai‡bi Rb‡Mvôx Øviv cwi‡ewóZ| cÖ_gZ, A_©ms ’̄vbKvix Rb‡Mvôx (Financial public) e¨emvq cÖwZôv‡bi 

g~jab †RvMvo Kivi ¶gZvi Dci cÖfve we Í̄vi K‡i| †hgb: e¨vsK, wewb‡qvM ms ’̄v, †kqvi evRvi BZ¨vw`| 

wØZxqZ, wgwWqv Rb‡Mvwô (Media publics) n‡”Q hviv Lei, wbe×, m¤úv`Kxq gZvgZ cÖPvi K‡i| †hgb: 

cÎ-cvwÎKv, †iwWI, †Uwjwfkb, g¨vMvwRb BZ¨vw`| Z„ZxqZ, miKvwi wewfbœ cÖwZôvb hviv †Kv¤úvwbi 

wecY‡b cÖfve m„wó K‡i Zv‡`i mgwó‡K miKvwi Rb‡Mvwô (Government publics) e‡j| miKvwi ms ’̄v hviv 

†fv³vi AwaKvi, c‡Y¨i wbivcËv, weÁvc‡bi mZZv, cwi‡ek `~lY, c‡Y¨i gvb BZ¨vw` hvPvB K‡i Zviv 

GB †kªYxi AšÍf©~³| PZy_©Z, cÖwZôv‡bi wecYb Kvh©vewj m¤úv`‡bi †¶‡Î †fv³v msMVb, cwi‡ekev`x 

†RvU, msL¨vjNy m¤cÖ`vq BZ¨vw` bvMwiK Rb‡Mvwô (Citizen action publics) cÖfve we Í̄vi K‡i _v‡K| 

†hgb: cwi‡ek `~lY, A_ev aygcvb we‡iva Av‡›`vjb| cÂgZ, ’̄vbxq Rb‡Mvwô (Local publics) ej‡Z 
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cÖwZôv‡bi wecYb Kvh©µ‡g cÖfvewe Í̄viKvix cÖwZôv‡bi GjvKvi  cÖwZ‡ekx, KwgDwbwU I wewfbœ ms ’̄vi 

mgwó‡K †evSvq| ’̄vbxq Rb‡Mvwôi mv‡_ mgš̂‡qi Rb¨ cÖwZôvb cÖvq †¶‡Î Rbms‡hvM Kg©KZv© wb‡qvM w`‡q 

_v‡Kb| lôZ, cªwZôv‡bi cY¨ Ges Kvh©µ‡gi e¨vcv‡i mvaviY Rb‡Mvôxi (General publics) g‡bvfve 

¸iæZ¡c~Y© KviY RbM‡bi Kv‡Q †Kv¤úvwbi fveg~Zx© weµ‡qi cwigvb‡K cÖfvweZ K‡i| me©‡k‡l, Af¨šÍixb 

Rb‡Mvwô (Internal publics) ej‡Z cÖwZôv‡bi Af¨šÍixb kªwgK, Kg©Pvix, Kg©KZ©v, e¨e ’̄vcK, 

cwiPvjKgÛjx BZ¨vw` e¨w³‡`i‡K †evSv‡bv nq hviv wewfbœfv‡e wecYb Kvh©µg‡K cÖfvweZ K‡i|  

 

 

mvims‡ÿc:  

wbw`©ó †Kv‡bv cY¨ ev †mev wecY‡b †h mg Í̄ welq, cÿ ev kw³mg~n cY¨ ev †mevi Dci cÖfve we Í̄vi K‡i,  ZvB 

n‡jv c‡Y¨i wecYb cwi‡ek| e¨wóK I mvgwóK `yB ai‡bi Dcv`vb wb‡q wecYb cwi‡ek MwVZ| †Kv‡bv cY¨, 

†mev ev aviYv wecY‡b cÖwZôv‡bi wfZiKvi ev Lye KvQvKvwQ Ggb kw³¸‡jv wb‡q e¨wóK cwi‡ek m„wó nq| hvi 

g‡a¨ i‡q‡Q †Kv¤úvwb, mieivnKvix, ga¨ ’̄e¨emvqx, †µZv, cÖwZ‡hvMx Ges Rb‡Mvôx| GB cwi‡e‡ki Dcv`vb¸‡jv 

cÖwZôv‡bi Kvh©µ‡g mivmwi cÖfve we Í̄vi K‡i Ges cÖwZôvb GB Dcv`vb¸‡jv wbqš¿Y Ki‡Z cv‡i| cÖwZôv‡bi 

evB‡i e„nËi cwigÛ‡j †h mKj Dcv`vb, kw³ ev Dcv`vb cY¨ ev †mev wecY‡b c‡ivÿfv‡e cÖfve we Í̄vi K‡i 

Zv‡K mvgwóK wecYb cwi‡ek e‡j| GB mKj Dcv`vb cÖwZôv‡bi c‡¶ wbqš¿Y Kiv m¤¢e nq bv eis GB mKj 

Dcv`vb Øviv cÖwZôv‡bi Kvh©µg cÖfvweZ nq| mvgwóK cwi‡e‡ki Dcv`vb¸‡jv n‡jv RbmsL¨vMZ cwi‡ek, 

A_©‰bwZK cwi‡ek, cÖvK…wZK cwi‡ek, cÖhyw³MZ cwi‡ek, ivR‰bwZK cwi‡ek I mvs¯‹…wZK cwi‡ek| 
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mvgwóK cwi‡ek 

Macroenvironment 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb- 

 mvgwóK cwi‡e‡ki eY©bv Ki‡Z cvi‡eb; Ges 

 mvgwóK cwi‡ek we‡kølY m¤ú‡K© weeiY w`‡Z cvi‡eb| 

 

mvgwóK cwi‡ek  

Macroenvironment 

cÖwZôv‡bi evB‡i e„nËi cwigÐ‡j †h mKj Dcv`vb, kw³ ev Dcv`vb cY¨ ev †mev wecY‡b c‡ivÿfv‡e cÖfve we Í̄vi 

K‡i Zv‡K mvgwóK wecYb cwi‡ek e‡j| GB mKj Dcv`vb cÖwZôv‡bi c‡¶ wbqš¿Y Kiv m¤¢e nq bv eis GB mKj 

Dcv`vb Øviv cÖwZôv‡bi Kvh©µg cÖfvweZ nq| d‡j wecYbKvix‡K mvgwóK cwi‡e‡ki Dcv`vb¸‡jvi mv‡_ Zvj 

wgwj‡q Pj‡Z nq| mvgwóK cwi‡e‡ki Dcv`vb¸‡jv †_‡K cÖwZôv‡bi Rb¨ my‡hvM Ges SyuwK m„wó nq| ZvB cÖwZôvb‡K 

memgqB GB mKj kw³i cÖwZ bRi ivL‡Z nq Ges cwi‡ek Abyhvqx e¨e ’̄v MÖnY Ki‡Z nq| 

 

1. RbZvwË¡K cwi‡ek (Demographic Environment): †Kvb GKwU wbw`©ó AÂ‡ji RbmsL¨vi AvqZb, 

NbZ¡, Ae ’̄vb, MwZkxjZvi aviv, eqm, eY©, †ckv BZ¨vw` Dcv`v‡bi mgš̂‡q MwVZ Ae ’̄vB RbZvwË¡K 

cwi‡ek| RbZvwË¡K cwi‡ek wecYbKvixi Kv‡Q ¸iæZ¡c~Y© welq KviY Gi mv‡_ RbMY RwoZ Ges RbMY 

evRvi m„wó K‡i| c„w_exi wewfbœ AÂ‡ji RbmsL¨vi cwigvY, a‡g©i cv_©K¨, Rxeb ai‡bi c×wZi cv_©‡K¨i 

Kvi‡Y RbM‡Yi †fv‡Mi cwigvb, µq, Af¨vm, iæwP BZ¨vw`‡Z cv_©K¨ m„wó K‡i| wecYbKvix‡K RbZvwË¡K 

cwi‡e‡ki cwieZ©b m¤ú‡K© Rvbv cÖ‡qvRb| RbmsL¨v e„w×i d‡j A‡bK mgq Pvwn`v Ges †hvMv‡bi g‡a¨ 

mgš̂q mvab Kómva¨ n‡q ` uvovq| Avevi GB e„w× gvby‡li RxebhvÎvi Ici cÖfve we Í̄vi Ki‡Z cv‡i ZvB 

wecYbKvix‡K RbmsL¨vMZ cwi‡ek m¤ú‡K© Rvb‡Z nq| †hgb: XvKv kn‡i RbmsL¨v †ewk nevi Kvi‡Y 

†h‡Kv‡bv e¨emvqxi Rb¨ XvKvq e¨emvq ïiæ Kivi cÖwZ †ewk AvMÖn _v‡K| ‡Kv‡bv †`‡ki †gvU RbmsL¨vi 

kZKiv KZfvM wkï, wK‡kvi, hyeK, e„× BZ¨vw` wewfbœ eq‡mi †kªwY‡Z AšÍf©y³ i‡q‡Q Zv GKRb 

wecYbKvix‡K Rvb‡Z nq| KviY wewfbœ eq‡mi RbM‡Yi wewfbœ ai‡bi Pvwn`v i‡q‡Q| Dbœqbkxj, DbœZ 

Ges Abybœqbkxj †`kmg~‡n cvwievwiK Rxeb avivq wfbœZv †`Lv hvq| Kg©Rxex gwnjvi msL¨v, wej‡¤̂ weevn, 

cvV-3.2 
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wk¶vi cÖmvi, ¯̂v ’̄¨ m‡PZbv e„w× BZ¨vw` cÖeYZv e„w× cvIqvq cvwievwiK Rxeb avivq cwieZ©b G‡m‡Q| 

wecYbKvix †m Z_¨ †R‡b Zvi †KŠkj wbav©iY Ki‡Z cv‡ib| wewfbœ cÖKvi cÖvK…wZK `~‡hv©M, e¨emvwqK Ges 

Kg©ms ’̄v‡bi my‡hvM myweav, RxebhvÎvi gvb Dbœq‡bi my‡hvM BZ¨vw`i Kvi‡Y gvbyl GK †`k n‡Z Ab¨ †`‡k 

A_ev GK AÂj †_‡K Ab¨ AÂ‡j ’̄vbvšÍwiZ n‡”Q| wewfbœ †`‡ki g‡a¨ ˆewPÎ¨c~Y© ms¯‹…wZ cwijw¶Z nq| 

G mvs¯‹…wZK ˆewPÎ¨Zv Zv‡`i g‡bvfve, wek¦vm, g~j¨‡eva BZ¨vw` Øviv cÖfvweZ nq| †hgb: evsjv‡`‡k 

Ae ’̄vbKvix †Kvwiqvb‡`i Rb¨ wKgwP, ev Udyi g‡Zv Lvevi cvIqv hv‡”Q| GB Kvi‡Y wecYbKvix wewfbœ 

RvZxqZv ev GjvKvi ˆewkó¨ Abyhvqx Zv‡`i ms¯‹…wZ †R‡b †KŠkj MÖnY Ki‡Z cv‡i| mgv‡R wk¶vi nvi 

Ges †ckvi eÈb m¤ú‡K© wecYbKvix‡K AeMZ _vK‡Z nq| wkw¶Z Ges Awkw¶Z gvby‡li msL¨v I Zv‡`i 

iæwP, Pvwn`v µq BZ¨vw`i g‡a¨Kvi cv_©K¨ Rvbv cÖ‡qvRb| KviY wewfbœ †ckvi gvby‡li g‡a¨ AvPiYMZ 

cv_©K¨ †`Lv hvq hv wecY‡bi Dci cÖfve we Í̄vi K‡i|  

2. A_©‰bwZK cwi‡ek (Economic Environment): GKwU †`‡ki gvby‡li RxebhvÎvi gv‡bi Øviv †m †`‡ki 

A_©‰bwZK cwi‡ek cwijw¶Z nq| †fv³v‡`i µq ¶gZv Ges e¨‡qi aib‡K cÖfvweZ K‡i Ggb mKj 

Dcv`v‡bi mgš̂‡q MwVZ Ae ’̄vB n‡jv A_©‰bwZK cwi‡ek| evRv‡i ïaygvÎ cY¨ mieivn KivB wecYbKvixi 

cÖavb KvR bq eis evRv‡i †µZv‡`i µq¶gZv we‡ePbv K‡i cY¨ mieivn Ki‡Z nq| †h †Kvb cY¨ 

wecY‡bi c~‡e© wecYbKvix‡K A_©‰bwZK Ae ’̄v m¤ú‡K© wewfbœ welqmg~n Rvb‡Z nq| †Kvb& †Kvb& Kvi‡Y 

†µZvi Av‡qi n«vm-e„w× nq, Zv wecYbKvix‡K Rvb‡Z nq| gvÎvwZwi³ gy`ªvùxwZ, e¨vcK †eKviZ¡, 

A_©‰bwZK AwbðqZv BZ¨vw`i Kvi‡Y †µZvi Ae ’̄vi cwieZ©b n‡Z cv‡i| mgq Ges Av‡qi cwieZ©‡bi 

d‡j †fv³v‡`i †fv‡Mi cwieZ©b n‡q _v‡K| †µZv‡`i Avq, RxebhvÎvi gvb, my‡`i nvi, mÂq, FY 

BZ¨vw` gvby‡li †fv‡Mi Ici cÖfve we Í̄vi Ki‡Z cv‡i| mÂ‡qi cÖebZv, F‡Yi cÖvc¨Zv, evwK‡Z cY¨ µq-

weµq BZ¨vw` †fv³v‡`i µq AvPiY‡K cÖfvweZ K‡i| †fv³v‡`i mÂ‡qi cÖeYZv e„w× †c‡j †fv‡Mi cwigvY 

Kg nq| Avevi, F‡Yi mnR jf¨Zv †fv‡Mi cwigvb‡K e„w× Ki‡Z cv‡i| myZivs RbM‡Yi G welqmg~n‡K 

wecYbKvix‡K we‡ePbvq wb‡q Avm‡Z nq| ‡hgb: ‡fv³vi gv‡S mÂq cÖeYZv _vK‡j `vgx ev eª¨v‡ÛW cY¨ 

µq Ki‡Z AvMÖnx n‡e bv; wKšÍ †µZvi Avq I RxebhvÎvi gvb e„w× †c‡j Zvi wecixZ wPÎ †`Lv hv‡e| 

3. cÖvK…wZK cwi‡ek (Natural Environment): cÖvK…wZK cwi‡e‡ki Dcv`vb cÖwZôv‡bi wecYb Kvh©vewj‡K 

cÖfvweZ K‡i| †Kv‡bv †`‡ki Rjevqy, b`-b`x, AvenvIqv, cÖvK…wZK m¤ú`, BZ¨vw`i mgš̂‡q †mB †`‡ki 

cÖvK…wZK cwi‡ek MwVZ nq| †Kv‡bv †`‡ki Drcv`b, eÈb, †fvM, RxebhvÎv BZ¨vw`i Ici e¨vcK cÖfve 

we Í̄vi K‡i _v‡K| G cwi‡ek wecY‡bi AbyK~‡j ev cÖwZK~‡j KvR Ki‡Z cv‡i| eZ©gv‡b wecYbKvix 

cwi‡ekevÜe cY¨ evRv‡i wecYb Ki‡Q; †hgb: cøvw÷‡Ki e¨v‡Mi cwie‡Z© KvM‡Ri, Kvc‡oi ev cv‡Ui e¨vM 

e¨envi Ki‡Q| KviY wecYbKvix cÖvK…wZK cwi‡e‡k iÿv Kivi gva¨‡g †µZvi Pvwn`v c~iY Ki‡Q| c„w_exi 

wewfbœ cÖvK„wZK Dcv`vb hv KvuPvgvj wn‡m‡e e¨envi nq †hgb: weï× cvwb, eb-R½j, †Zj, LwbR cY¨, 

M¨vm BZ¨vw`i mxgve×Zv i‡q‡Q| GBKvi‡Y †ZjPvwjZ Mvwoi cwie‡Z© B‡jw±ªK Kvi e¨env‡i AvMÖn ‰Zwi 

n‡”Q| Drcv`bmn e¨emvwqK mKj Kg©Kv‡Ûi mv‡_ cÖZ¨¶ Ges c‡iv¶fv‡e kw³ m¤ú` RwoZ _v‡K| 

†hgb- †Z‡ji mnRjf¨Zv bv _vK‡j Gi cÖfve c‡o mKj A_©‰bwZK Kg©Kv‡Ði Ici| ZvB Gi weKí 

wnmv‡e †mŠi kw³ Ges cvigvbweK kw³ BZ¨vw` e¨env‡ii cÖ‡Póv Pj‡Q| wewfbœ wk‡íi Kvh©µ‡gi Kvi‡Y 

cÖvK…wZK cwi‡ek `~wlZ n‡”Q| cwienb, KjKviLvbv †_‡K wb©MZ †a uvqv cwi‡ek‡K `~wlZ K‡i hv RbRxeb, 

Rb¯̂v‡ ’̄¨i Rb¨ ûgwK| miKvi A‡bK mgq cwi‡ek `~lY †iva I cÖvK…wZK m¤ú` iÿvi Rb¨ mivmwi 

n Í̄‡¶c  K‡i| miKvwi wbqš¿‡Yi Rb¨ cÖwZôv‡bi wecYb Kv‡R cwieZ©b mvwaZ nq| ‡hgb: evsjv‡`‡ki 

Pvgov wk‡íi cÖwZôvb¸‡jv‡K cyivb XvKv †_‡K mvfv‡i ’̄vbvšÍi Kiv n‡q‡Q 

1. cÖhyw³MZ cwi‡ek (Technological Environment): cÖhyw³MZ Dbœq‡bi gva¨‡g wbZ¨bZzb ˆewPÎ¨gq cY¨ 

Drcv`‡bi K‡i e¨emvq-evwYR¨‡K mPj _v‡K| Gi d‡j wecYb cwi‡e‡k bZzb my‡hvM I ûgwKi m„wó nq| 

ZvB cÖhyw³MZ welqwU we‡køl‡Yi Rb¨ wecYbKvix‡K wewfbœ wel‡q j¶ ivL‡Z nq| eZ©gv‡bi cÖhyw³ 
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cwieZ©‡bi aviv gvby‡li RxebhvÎvi MwZ‡K cwieZ©b K‡i w`‡q‡Q| †hvMv‡hv‡Mi †¶‡Î B-†gBj, B›Uvi‡bU, 

d¨v·, †gvevBj †dvb BZ¨vw` ¸iæZ¡c~Y© f~wgKv ivL‡Q| K‡qKeQi Av‡MI AbjvBb weR‡bm Gi cÖwZ 

evsjv‡`‡ki †µZv‡`i AwbðqZv KvR Ki‡Zv wKš‘ GLb me eq‡mi †µZvi gv‡SB AbjvB‡b cY¨ µ‡q 

AvMÖn evo‡Q| †gvevB‡j wewfbœ A¨vcm e¨envi K‡i N‡i e‡m evRvi Kiv ev Mvwo fvov Kiv BZ¨vw` cÖhyw³ 

GLb mnRjf¨| ZvB cÖhyw³MZ Dbœq‡bi d‡j cyivZb c‡Y¨i Pvwn`v jyß n‡q bZzb Pvwn`vi m„wó n‡”Q| 

eZ©gv‡b †h mKj cÖhyw³ cÖPwjZ i‡q‡Q fwel¨‡Z Av‡iv DbœZ gv‡bi cÖhyw³i m„wó n‡Z cv‡i| Gi d‡j 

Drcv`‡bi †¶‡Î e¨vcK cwieZ©b Avm‡Z cv‡i| Gme Avwe®‹vi wecY‡b ˆecøweK cwieZ©b Avb‡Z cv‡i| 

cÖwZôvb‡K cÖhyw³i mv‡_ Zvj wgwj‡q Pjvi Rb¨ M‡elYv Ges Dbœqb LvZ‡K myô yfv‡e cwiPvjbv Kiv 

cÖ‡qvRb nq| eZ©gv‡b GKK fv‡e M‡elYvi wcQ‡b e¨q e„w× bv K‡i `jMZ fv‡e wewfbœ cÖwZôvb G Kvh©µg 

cwiPvjbv Ki‡Q|  

2. ivR‰bwZK cwi‡ek (Political Environment): wewfbœ miKvwi ms ’̄v Ges mvgvwRK ¯̂v_© msi¶YKvix 

msMVb wecY‡bi Kvh©µ‡gi Ici cÖfve m„wóKvix K‡i| ZvB miKvwi AvBbKvbyb, ivR‰bwZK `j c×wZ, 

miKvwi e¨e ’̄vi aib BZ¨vw` welq¸‡jvi cÖwZ wecYbKvix‡K bRi w`‡Z nq| e¨emvq cwi‡ek myiÿvi Rb¨ 

†h‡Kv‡bv †`‡ki cÖPwjZ AvBb Kvbyb Ges wbqš¿YKvix ms ’̄vi f~wgKv i‡q‡Q| mvaviYZ my ’̄ cÖwZ‡hvwMZv, 

e¨emvwqK AmvayZv †_‡K †µZv‡`i i¶v Ges e¨emvwqK Kvh©µ‡gi ¶wZKi w`K †_‡K mgvR‡K i¶v Kivi 

Rb¨ e¨emvq wbqš¿YKvix AvBb I Aa¨v‡`k Rvwi Kiv nq| wecYbKvix Gme AvBb †R‡b Zvi Kvh©µg 

cwiPvjbv Ki‡Z cv‡i| Rb¯̂v_©iÿvKvix cÖwZôvb¸‡jv †fv³v‡`i AwaKvi, bvMwi‡Ki AwaKvi, cwi‡ek iÿv 

BZ¨vw` cÖwZôvi Rb¨ K‡Vvi †Póv Ki‡Q| ‡hgb- RvZxq †fv³v-AwaKvi msiÿY Awa`ßi evsjv‡`‡ki 

‡fv³v cY¨ ev †mev m¤úwK©Z mKj Awf‡hv‡Mi wb®úwË K‡i| d‡j wecYbKvix GB mKj ms ’̄vi Kvh©µ‡gi 

mv‡_ msMwZ †i‡L wecYb Kvh©µg cwiPvjbv K‡i _v‡K|  

3. mvs¯‹…wZK cwi‡ek (Cultural Environment): mvs¯‹…wZK cwi‡ek n‡jv mgv‡Ri Dcv`vbmg~n hv †gŠwjK 

g~j¨‡eva, cÖZ¨¶Y, AMÖvwaKvi Ges AvPiY‡K cÖfvweZ K‡i| Gme Dcv`vb cY¨ Drcv`b I wecYb‡K 

cÖfvweZ K‡i| ZvB mgv‡Ri mvs¯‹…wZK Dcv`vb¸‡jv m¤ú‡K© wecYbKvix‡K Rvb‡Z nq Ges †mfv‡e wm×všÍ 

MÖnY Ki‡Z nq| cÖv_wgK ch©v‡q gvbyl GKwU mgv‡Ri Ask ZvB mgv‡Ri gva¨‡g Zvi wKQy gyj¨‡ev‡ai m„wó 

nq †m¸‡jv mn‡R cwieZ©xZ nq bv| GB welq¸‡jv mvaviYZ cwievi, wk¶v cÖwZôvb A_ev agx©q Abyf~wZ 

†_‡K m„wó nq| Avevi, GKwU mvs¯‹…wZi Aax‡b wKQy Dcms¯‹…wZ †`Lv hvq| cÖ‡Z¨KwU Dcms¯‹…wZi wbR¯̂ ¯̂Zš¿ 

wPšÍv-†PZbv Ges ˆewkó¨ i‡q‡Q| GB welq¸‡jv Zv‡`i †fvM AvPiY‡K cÖfvweZ K‡i| †hgb: evsjv‡`‡ki 

gvbyl †QvU‡ejv †_‡KB wk‡L †h eq¯‹‡K m¤§vb Ki‡Z nq hvi cÖwZdjb wewfbœ weÁvc‡b †`Lv hvq| gvby‡li 

wØZxq ch©v‡qi g~j¨‡evamg~n cwieZ©bkxj| ‡hgb- gvby‡li †cvkvK, we‡bv‡`v‡bi DcKiY, gvbwmKZv, K_v 

ejvi fw½, Lvev‡ii aiY BZ¨vw`| †hgb: eZ©gv‡b evsjv‡`‡ki gvbyl we‡bv`‡bi Rb¨ wewfbœ Uzwió ¯ú‡U 

(K·evRvi, mv‡RK, KzqvKvUv BZ¨vw`) QywU KvUv‡Z AvMÖn †eva K‡i| mg‡qi mv‡_ mv‡_ RbM‡bi wewfbœ 

ai‡Yi fvebv †_‡K GB cwieZ©b n‡Z cv‡i|   

 

mvims‡ÿc:  

GKRb mdj wecYbKvix  mvgwóK cwi‡ek we‡kølY K‡i GLbI mbv³ ev c~iY Kiv hvqwb Ggb cÖ‡qvRb I cÖeYZv 

†ei K‡i Ges †mB Abyhvqx jvfRbK wecYb Kvh©µg cwiPvjbv K‡i| G‡ÿ‡Î wecYbKvix RbZvwË¡K, A_©‰bwZK, 

cÖvK…wZK, cÖhyw³MZ, ivR‰bwZK I mvs¯‹…wZK cwi‡ek we‡kølY K‡i evRv‡ii cwiw ’̄wZ m¤ú‡K© Rvb‡Z cv‡i| 
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BDwbU DËi g~j¨vqb  

1. wecYY cwi‡ek Kx?  

2. e¨wóK wecYb cwi‡e‡ki Dcv`vb¸‡jv ms‡ÿ‡c Av‡jvPbv Kiæb|  

3. ‡µZvi cÖKvi‡f` Av‡jvPbv Kiæb| 

4. Rb‡Mvôx ‡Kvb cwi‡e‡ki AšÍM©Z? e¨vL¨v Kiæb| 

5. mvgwóK wecYb cwi‡e‡ki Dcv`vb¸‡jv we Í̄vwiZ Av‡jvPbv Kiæb| 

6. wecYbKvix e¨wóK cwi‡e‡ki Dcv`vb wbqš¿Y Ki‡Z cv‡i- Dw³wU wK mwVK? Avcbvi gZvgZ w`b I hyw³ 

w`‡q eywS‡q wjLyb| 

7. mvs¯‹„wZK cwi‡ek wKfv‡e we‡kølY Kiv hvq eY©bv Kiæb| 

8. wecYb Kvh©µ‡g ivR‰bwZK I A_©‰bwZK cwi‡ek Kxfv‡e cÖfvweZ K‡i- D`vniYmnKv‡i e¨vL¨v Kiæb| 

9. eZ©gv‡b cÖhyw³i DrKl©Zv wKfv‡e wecY‡b cÖfve we Í̄vi Ki‡Q?- D`vniYmn Av‡jvPbv Kiæb| 

10. evsjv‡`‡ki †cÖwÿ‡Z wecYbKvixi Kvh©µ‡g RbZvwË¡K cwi‡e‡ki cÖfve Av‡jvPbv Kiæb| 
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