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†h‡Kv‡bv cÖwZôvb myPviæfv‡e cwiPvjbvi Rb¨ myôz cwiKíbv I ÷ª¨v‡UwR cÖ‡qvRb| Avi cwiKíbv I ÷ª¨v‡UwR 

cÖYq‡bi Rb¨ cÖ‡qvRb mwVK I ch©vß Z‡_¨i| †h cÖwZôvb Z_¨ e¨e ’̄vcbvq hZ †ewk `ÿ I cwic°, †m cÖwZôvb 

Z‡Zv †ewk `ªæZ mvd‡j¨i †`vo‡Mvovq †cuŠ‡Q †h‡Z mÿg (hw` Ab¨vb¨ Ae ’̄v AbyK~‡j _v‡K)| e„nr cÖwZôv‡bi 

•`bw›`b Kg©KvÐ I †KŠkwjK e¨e ’̄vcbvi Rb¨ AZxe ¸iæZ¡c~Y© Z‡_¨i DbœZZi e¨e ’̄vcbvq mnvqZv Ki‡Q| wewfbœ 

AvKv‡i I cwigv‡Y cÖwZôv‡bi Af¨šÍ‡i Z‡_¨i AvMgb N‡U| mveavbx c`‡ÿc †bIqv bv n‡j Z‡_¨i wekvj fvÛvi 

Ae¨e¯’vcbvi wkKvi n‡q cÖwZôv‡bi Rb¨ ¸iæZi wech©q †W‡K Avb‡Z cv‡i| ZvB A‡bK cÖwZôvbB GLb Z_¨ 

e¨e ’̄vcbvi DbœZZi †KŠkj AbymÜv‡b e¨vc„Z| G BDwb‡U Avgiv mvwe©Kfv‡e e¨emvq cÖwZôv‡bi †cÖÿvc‡U Z_¨ 

e¨e ’̄vcbv I Z_¨ cÖhyw³i KwZcq ¸iæZ¡c~Y© w`K Zz‡j aie| Z_¨ e¨e ’̄vcbvi mv‡_ Kw¤úDUv‡ii wbweo m¤úK© 

_vKvi Kvi‡Y Kw¤úDUv‡ii wel‡qI wKQz Av‡jvPbv Kiv n‡e| 
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  Z_¨ e¨e¯’vcbvq e¨e¯’vc‡Ki f~wgKv 

 Role of Manager in Information Management 

 
 

 

D‡Ïk¨ 

     
 

G cvV †k‡l Avcwb-  

 Z_¨ Kx Zv ej‡Z cvi‡eb| 

 Z‡_¨i e¨envi I B›Uvi‡bU m¤ú‡K© ej‡Z cvi‡eb| 

 MÖæcIq¨vi Kx Zv ej‡Z cvi‡eb| 

 
 

e¨e ’̄vcbvi †gŠwjK Kvh©vewj, h_v- cwiKíb, msMwVZKiY, †bZ…Z¡`vb I wbqš¿Y- Gi mvdj¨ eûjvs‡ki wbf©i K‡i 

Z‡_¨i mvejxj cÖev‡ni Ici- †mme Z_¨ †h¸‡jv †_‡K Rvbv hvq cÖwZôv‡bi †fZi Kx NU‡Q Ges evwn‡ii RM‡Z 

Kx n‡”Q| GKgvÎ mwVK I mg‡qvwPZ Z‡_¨i wfwË‡ZB e¨e ’̄vc‡Kiv Zv‡`i cÖYxZ jÿ¨gvjv I cwiKíbv 

ev¯Íevq‡bi AMÖMwZ gwbUi Ki‡Z cv‡ib| ÔZ_¨ e¨e ’̄vÕ (information systems) e¨emv‡qi wewfbœ w`K wbqš¿‡Y 

e¨e ’̄vcK‡K mvnvh¨ K‡i| Kw¤úDUviwfwËK Z_¨ e¨e ’̄v e¨emv‡qi •`bw›`b Kvh©µg wbqš¿Y I cwiKíbv cÖYq‡bi 

Rb¨ cÖ‡qvRbxq Z_¨ mieivn K‡i| e¨e ’̄vcbvi mKj Kv‡R e¨env‡ii Dc‡hvMx Z_¨ e¨e ’̄v‡K Ôe¨e ’̄vcbv Z_¨ 

e¨e ’̄vÕ ev ÔZ_¨ e¨e ’̄vi e¨e ’̄vcbvÕ (Management Information System), ms‡ÿ‡c GgAvBGm (MIS) ejv 

nq| cwiKíbv cÖYqb, wm×všÍ MÖnY I wbqš¿‡Yi Rb¨ MIS w`b‡K w`b Acwinvh© n‡q co‡Q| cÖwZôv‡bi 

e¨e ’̄vcbvi †ÿ‡Î Z_¨ e¨e ’̄vi ¸iæ‡Z¡i †cÖwÿ‡Z e¨e ’̄vc‡Ki Rb¨ GLb MIS-Gi wWRvBb, ev¯Íevqb I e¨e ’̄vcbv 

m¤ú‡K© cwi®‹vi Ávb ivLv Acwinvh©| G cv‡V Avgiv ÔZ_¨Õ, Kw¤úDUv‡i Z‡_¨i e¨envi I Z_¨ e¨e ’̄vcbvi 

K‡qKwU w`‡Ki Ici Av‡jvKcvZ Kie|  

Z_¨ Kx 

What is information 
ÔZ_¨Õ (Information) m¤ú‡K© ejvi Av‡M Gi mv‡_ A½vw½fv‡e m¤úwK©Z Av‡iKwU c`evP¨ ÔDcvËÕ (data) m¤‡̂Ü 

wKQz K_v ejv `iKvi| DcvË †_‡KB Z‡_¨i D™¢e| DcvË n‡jv Awe‡køwlZ msL¨v I NUbv| A‡b‡K DcvË‡K ÔKvuPvÕ 

msL¨v I NUbv (raw numbers and facts) e‡jI AwfwnZ K‡i _v‡Kb| †KD †KD e‡jb ÔÔdata are raw 

figures and factsÕÕ| Avmj K_v n‡jv: †h‡Kv‡bv msL¨vB DcvË hw` Zv we‡kølY (analysis) Kiv bv n‡q _v‡K| 

†hgb, e¨e ’̄vcbv wefv‡M cÖwZ †Kv‡m© cÖwZ †mwg÷v‡i cÖwZ †mKk‡b QvÎ msL¨v 100| cÖwZwU †kÖwYK‡ÿ †Pqv‡ii 

msL¨v 80| cÖwZ †mwg÷v‡i †gvU QvÎ msL¨v 1000| wkÿK 30 Rb| G¸‡jv meB DcvË| Dcv‡Ëi Av‡iKwU 

D`vniY: GKwU Mv‡g©›Um d¨v±wii 30wU †mjB †gwkb Av‡Q, cÖwZwU †gwk‡bi •`wbK 100wU mvU© †mjvB Kivi 

ÿgZv Av‡Q, eZ©gvb I c~ev©bygvbK…Z Pvwn`v n‡jv •`wbK 300 BDwbU kvU©- GMy‡jv DcvË| 

cÿvšÍ‡i, Z_¨ n‡jv Hme DcvË †h¸‡jv A_©en K‡i Dc ’̄vcb Kiv nq| DcvË‡K hLb A_©en AvKv‡i msMwVZ ev 

we‡kølY Kiv nq, ZLb Zv Z_¨ wn‡m‡e cwiwPZ nq| Ic‡i D‡jøwLZ e¨e¯’vcbv wefv‡Mi D`vniYwUi Av‡jv‡K 

DcvË¸‡jv‡K we‡kølY K‡i ejv hvq †h, GKRb wkÿ‡Ki Rb¨ cÖwZwU †kÖwYK‡ÿ Dcw ’̄Z QvÎ msL¨v AZ¨šÍ †ewk; 

mxwgZ Avmb wewkó K‡ÿi Rb¨ QvÎmsL¨v AwZwi³; M‡o wkÿK-Qv‡Îi AbycvZ (1:33) Kvg¨ ch©v‡q _vK‡jI K¬vm 

cÖwZ AbycvZ Amnbxq ch©v‡q i‡q‡Q| we‡køwlZ G DcvË¸‡jv n‡jv Z_¨ Eliahu Hoffman h_v_©B e‡j‡Qb: 

Information is an aggregate of statements of facts or figures which are conceptually (by way of 

reasoning logic, ideas or any other mental mode of operation) interrelated. 
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Z‡_¨i e¨envi I B›Uvi‡bU 

Use of informantion and Internet 
AwZ mv¤úªwZKKv‡j B›Uvi‡b‡Ui Avwef©v‡ei `iæb Kw¤úDUv‡ii gva¨‡g Z‡_¨i e¨envi ïay eû¸YB ev‡owb, Z‡_¨i 

eûwea e¨envi m¤¢e n‡”Q| B›Uvi‡bU I B-‡gBj (e-mail)-Gi gva¨‡g Avgiv we‡k^i †h‡Kv‡bv ’̄v‡b Aew¯’Z 

Kw¤úDUvi †_‡K Z_¨ Lye `ªæZZvi m‡½ msMÖn Ki‡Z cvwi Ges †cÖiYI Ki‡Z cvwi| 

B›Uvi‡bU Kx? 

B›Uvi‡bU n‡jv wekê¨vcx Kw¤úDUvi †bUIqvK©¸‡jvi GKwU AvšÍRv©wZK †bUIqvK©| wewfbœ †`‡ki wewfbœ cÖv‡šÍ 

Qwo‡q-wQwU‡q _vKv Kw¤úDUvi †bUIqvK©¸‡jv‡K GKm~‡Î MÖw_Z K‡i‡Q B›Uvi‡bU| B›Uvi‡bU‡K ejv nq c„w_exi 

me©e„nr Z_¨ gnvmiwY (largest informantion superhighway)| A‡b‡K B›Uvi‡bU‡K wek ̂Kw¤úDUvi †bUIqvK© 

wn‡m‡e AwfwnZ K‡i _v‡Kb| B›Uvi‡b‡Ui Ggb wKQz wbR¯̂ ÿgZv (capabilities) i‡q‡Q hv e¨envi K‡i wewfbœ 

cÖwZôvb Af¨šÍixYfv‡e Ges evwn‡ii RM‡Zi mv‡_ Z_¨ wewbgq Ki‡Z cv‡i| 

lv‡Ui `k‡K gvwK©b cÖwZiÿv wefv‡Mi N‡i B›Uvi‡b‡Ui Rb¥| 1969 mv‡j we‡k^i `yB civkw³ †mvwf‡qZ BDwbqb 

I gvwK©b hy³iv‡óªi g‡a¨ œ̄vqyhy× hLb Pi‡g, ZLb nvB‡Wªv‡Rb †evgvi fq cvw”Q‡jb `y‡`‡kiB mgi we‡klÁiv| 

Zvu‡`i fq wQ‡jv- G iKg †evgv co‡j †Zv cy‡iv †hvMv‡hvM e¨e ’̄v †f‡½ co‡e| gvwK©b cÖwZiÿv m`i `ßi 

†c›UvM‡b ZLb Kw¤úDUvi e¨eüZ nw”Qj| we‡klÁiv Kw¤úDUvi †_‡K Kw¤úDUv‡i Z_¨ Av`vbcÖ`v‡bi GKUv 

c×wZ D™¢veb Ki‡jb †Uwj‡dv‡bi weKí wn‡m‡e| c‡i †`Lv †Mj, Kw¤úDUv‡ii gva¨‡g †Mvcb Z_¨ Av`vbcÖ`vb 

†ek myweavRbK| GiB bvg †`Iqv n‡jv B›Uvi‡bU| c‡i wekŵe`¨vjq M‡elYvMv‡i Kw¤úDUvi †_‡K Kw¤úDUv‡i 

Zv‡ii †hvMv‡hvM NwU‡q e‡ov K‡i †Zvjv n‡jv †bUIqvK©| AviI c‡i †W¯‹Uc Kw¤úDUvi •Zwii ci 

†Uwj‡bUIqv‡K©i m‡½ †Uwj‡dvb †m‡Ui e`‡j Kw¤úDUvi‡K Ry‡o †`Iqv n‡jv| †Uwj‡dv‡bi G·‡PÄ‡K DbœZ K‡i 

Kw¤úDUvi PvwjZ B‡j±wbK myBP e¨envi ïiæ n‡jv| †Uwj‡dvb †bUIqv‡K©I cwieZ©b Kiv n‡jv| Av‡M Zvgvi Zvi 

e¨eüZ n‡Zv †Uwj‡dvb †bUIqv‡K©i Rb¨; cieZ©xKv‡j e¨envi ïiæ n‡jv AcwUK¨vj dvBevi, m‡½ iB‡jv 

gvB‡µvI‡qf| GLbKvi †Uwj‡bUIqvK© Gme wgwj‡qB| G †bUIqv‡K© hLb Kw¤úDUvi hy³ nq ZLb Mjvi ¯^i bq, 

e¨eüZ nq Kw¤úDUv‡ii mvs‡KwZK fvlv| G fvlvi gva¨g Aÿi n‡Z cv‡i, QweI n‡Z cv‡i| G ms‡KZ‡K 

gWz‡jU-wW-gWz‡jU (Modulate-de-modulate) Kiv nq| mxwgZ MwÐ ev f~L‡Ði g‡a¨ e¨envi Ki‡j Zv‡K ejv 

nq Ò†jvKvj Gwiqv †bUIqvK©Ó ev Òj¨vbÓ (LAN) Ges e„nËi cwim‡i e¨eüZ n‡j Zv‡K ejv nq ÔÔIqvBW Gwiqv 

†bUIqvK©ÕÕ ev ÔIqvbÕ (WAN)| j¨vb ms‡hvM nq AcwUK¨vj dvBev‡ii gva¨‡g Avi Iqv‡bi Rb¨ e¨eüZ nq 

gvB‡µvI‡qf| GQvov AZ¨vaywbK †h c×wZUv G‡m‡Q †mUv n‡jv K…wÎg DcMÖ‡ni gva¨‡g †hvMv‡hvM| AvšÍt‡`kxq 

†ÿ‡Î eZ©gv‡b Gi e¨envi n‡”Q cÖPzi| cÖ_g 1965 mv‡j Gi e¨envi n‡qwQj| H cÖhyw³‡Z cÖ‡qvRb n‡Zv DcMÖn 

f~-‡K› ª̀| c‡i 1984 mv‡j ÔWvB‡i± eªWKvw÷s m¨v‡UjvBU wm‡÷gÕ Pvjy n‡jv| ZLb †_‡K `ªæZ cÖhyw³MZ Dbœqb 

n‡”Q| GLb B›Uvi‡bU †bUIqv‡K©i m‡½ wWwRUvj wUwf, gvB‡µvwPcm Kw¤úDUvi wjsKm wgwj‡q •Zwi n‡q‡Q 

ÔKbd«vwfkbÕ| Gi gva¨‡g GLb wewfbœ †`‡ki wkÿvwe`, weÁvbx, M‡elK, wPwKrmK, e¨emvqx I AvBbRxexiv 

mivmwi Av‡jvPbvq Ask wb‡Z cv‡ib| 

A‡b‡Ki Kv‡Q GKwU welq AevK g‡b n‡Z cv‡i †h, B›Uvi‡b‡Ui †Kv‡bv gvwjK †bB, †Kv‡bv cwiPvjK †bB, †bB 

†Kv‡bv mvsMVwbK wfwË| B›Uvi‡b‡U †hvM`vb Kivi Rb¨ cÖ‡qvRb, †`‡ki †fZ‡i †Kv‡bv ÔB›Uvi‡bU mvwf©m 

†cÖvfvBWviÕ (ISP)-Gi mv‡_ †hvMv‡hvM K‡i Zv‡`i m`m¨ nIqv| ISP -Gi wbR¯̂ kw³kvjx mvf©vi/wfm¨vU 

(VSAT) _v‡K, hvi cy‡iv bvg n‡jv Very Small Aperture Technology| wfm¨v‡Ui gva¨‡g B›Uvi‡bU mvwf©m 

cÖ`vb Kiv nq| Zv‡`i‡K wbw`©ó nv‡i wd Ges mg‡qi wfwË‡Z PvR© w`‡Z nq| 

MÖæcIq¨vi: B›Uvi‡b‡U bZzb †hvMv‡hvM e¨e ’̄v 

1998 mv‡j Z_¨ cÖhyw³‡Z me‡P‡q AvKl©Yxq ms‡hvRb n‡”Q MÖæcIq¨vi| MÖæcIq¨vi GK ai‡bi mdUIq¨vi, hvi 

mvnv‡h¨ GKB ai‡bi Kv‡R wb‡qvwRZ e¨w³‡`i g‡a¨ Kw¤úDUviwfwËK mve©ÿwYK †hvMv‡hvM ivLv m¤¢e| B›Uvi‡bU 
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e¨e ’̄vi g‡a¨B wbw`©ó mxgvi g‡a¨ `ªæZ †hvMv‡hvM m¤úK© ’̄vc‡bi Rb¨ •Zwi Kiv n‡q‡Q MÖæcIq¨vi| †hgb, K‡qKwU 

ms ’̄v GKB iKg KvR Ki‡Q, G‡`i Kg©x‡`i GKB ai‡bi dvBj, GKB ai‡bi Z_¨ cÖ‡qvRb| G ms ’̄v¸‡jv 

MÖæcIq¨v‡ii gva¨‡g mn‡RB wb‡R‡`i g‡a¨ †hvMv‡hvM ’̄vcb K‡i Z_¨ ev dvBj wewbgq Ki‡Z cv‡i| 

MÖæcIq¨vi bv‡g mdUIq¨viwU wKb‡ZI cvIqv hvq, Avevi B›Uvi‡b‡U fvovi wewbgq e¨envi Kiv hvq| eû cÖwZôvb 

gvwmK wfwË‡Z Avevi evrmwiK wfwË‡ZI A‡bK myweavm¤ŵjZ †mev cÖ`vb Ki‡Q|  

MÖæcIq¨vi †_‡K †hme myweav cvIqv hvq †m¸‡jv n‡”Q wewfbœ ’̄v‡b Ae ’̄vbiZ GKB cÖwZôv‡bi †jvKRb ci¯ú‡ii 

m‡½ K_v ej‡Z cv‡i, WvUv Av`vbcÖ`vb Ki‡Z cv‡i, wKsev †Kv‡bv Kv‡Ri AMÖMwZ g~j¨vqb Ki‡Z cv‡i| wUg iæg 

e¨env‡ii †ÿ‡Î cwiPvjK Kv‡Ri wbw`©ó mxgv wba©viY K‡i w`‡Z cv‡ib| Avevi G e¨e ’̄vi g‡a¨I mevi m‡½ 

GKmv‡_ †hvMv‡hvM bv Ki‡Z PvB‡j ïay GKR‡bi mv‡_ †hvMv‡hvM Kiv hvq| A‡bKUv †Uwj‡dvb †hvMv‡hv‡Mi 

B›UviKg e¨e ’̄vi g‡ZvB| MÖæcIq¨v‡ii AbyKi‡Y †cÖv-mdUIq¨vi (Pro-Software) bv‡g Av‡iKwU cÖhyw³ 

mv¤úªwZKKv‡j D™¢veb Kiv n‡q‡Q| hvi mvnv‡h¨ åvg¨gvY e¨emvqx‡`i m‡½ †hvMv‡hvM iÿv Kiv hvq| GQvovI 

fviPzqvj Awdm bv‡gi GKwU mdUIq¨vi •Zwi n‡q‡Q, hv MÖæcIq¨v‡ii mgKÿ| wUgiæ‡gi g‡Zv fviPzqvj Awdm 

ïay GKKfv‡e Pjvi Dc‡hvMx bq| fviPzqvj Awd‡mi m‡½ Ab¨vb¨ mdUIq¨viI e¨envi Kivi cÖ‡qvRb nq| 

Av‡iKwU MÖæcIq¨vi mgKÿ mdUIq¨vi n‡”Q ÒRygÓ (Zoom) hv eZ©gvb mg‡q e¨vcK RbwcÖq| e¨vemvevwYR¨ 

cwiPvjbv QvovI wkÿv`xÿvi bvbv †ÿÎ Ges weÁvcb M‡elYv BZ¨vw` Kv‡Ri Rb¨ B›Uvi‡b‡Ui Af¨šÍ‡i MÖæcIq¨vi, 

Bb÷¨v›U wUgiæg ev fviPzqvj Awdm n‡e AZ¨šÍ Dc‡hvMx| 

 

 
mvims‡ÿc 

 

DcvË †_‡KB Z‡_¨i D™¢e| DcvË n‡jv Awe‡køwlZ msL¨v I NUbv| Z_¨ n‡jv Hme DcvË †h¸‡jv A_©en K‡i 

Dc ’̄vcb Kiv nq| DcvË‡K hLb A_©en AvKv‡i msMwVZ ev we‡kølY Kiv nq, ZLb Zv Z_¨ wn‡m‡e cwiwPZ 

nq| B›Uvi‡bU n‡jv wekê¨vcx Kw¤úDUvi †bUIqvK©¸‡jvi GKwU AvšÍRv©wZK †bUIqvK©| wewfbœ †`‡ki wewfbœ 

cÖv‡šÍ Qwo‡q-wQwU‡q _vKv Kw¤úDUvi †bUIqvK©¸‡jv‡K GKm~‡Î MÖw_Z K‡i‡Q B›Uvi‡bU| GLb B›Uvi‡bU 

†bUIqv‡K©i m‡½ wWwRUvj wUwf, gvB‡µvwPcm Kw¤úDUvi wjsKm wgwj‡q •Zwi n‡q‡Q ÔKbd«vwfkbÕ| Gi 

gva¨‡g GLb wewfbœ †`‡ki wkÿvwe`, weÁvbx, M‡elK, wPwKrmK, e¨emvqx I AvBbRxexiv mivmwi Av‡jvPbvq 

Ask wb‡Z cv‡ib| Z_¨ cÖhyw³‡Z me‡P‡q AvKl©Yxq ms‡hvRb n‡”Q MÖæcIq¨vi| MÖæcIq¨vi GK ai‡bi 

mdUIq¨vi, hvi mvnv‡h¨ GKB ai‡bi Kv‡R wb‡qvwRZ e¨w³‡`i g‡a¨ Kw¤úDUviwfwËK mve©ÿwYK †hvMv‡hvM 

ivLv m¤¢e| B›Uvi‡bU e¨e ’̄vi g‡a¨B wbw`©ó mxgvi g‡a¨ `ªæZ †hvMv‡hvM m¤úK© ’̄vc‡bi Rb¨ •Zwi Kiv n‡q‡Q 

MÖæcIq¨vi| 
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  cÖwZôv‡b Z_¨ e¨e¯’v 

 Information Systems in Organization  

 
 

 

D‡Ïk¨ 

     
 

G cvV †k‡l Avcwb- 

 Uªvb‡RKkb-cÖ‡mwms wm‡÷g Kx Zv ej‡Z cvi‡eb| 

 g¨v‡bR‡g›U Bbdi‡gkb wm‡÷g eY©bv Ki‡Z cvi‡eb| 

 wWwmkb-mv‡cvU© wm‡÷g m¤ú‡K© wjL‡Z cvi‡eb| 

 Gw·wKDwUf Bbdi‡gkb wm‡÷g e¨vL¨v Ki‡Z cvi‡eb| 

 
 

GKwU cÖwZôv‡b wewfbœ cÖKv‡ii Z_¨ e¨e ’̄v (Information system) _vK‡Z cv‡i| Z_¨ e¨e ’̄v †h me mgq 

Kw¤úDUviwfwËK n‡e Ggb †Kv‡bv K_v †bB, g¨vby‡qj Z_¨ e¨e ’̄v me cÖwZôv‡bB _v‡K| Z‡e eZ©gvb hy‡M 

Kw¤úDUv‡ii AcÖwZ‡iva¨ weKv‡ki Kvi‡Y Z_¨ e¨e ’̄v e„nr cÖwZôvb¸‡jv‡Z we‡klfv‡e Kw¤úDUviwfwËK _vK‡Q| 

Kw¤úDUv‡i Z‡_¨i cÖwµqvKiY I e¨envi-Dc‡hvMxKiY mnR nIqvq Z_¨ e¨e ’̄v Kw¤úDUviwfwËK nIqvB DËg| 

G‡Z Kg †jvKej w`‡q ¯̂í mg‡q A‡bK †ewk KvR Kiv m¤¢e| e‡ov e‡ov cÖwZôv‡b Kvh©Kifv‡e Z_¨ e¨e ’̄vcbvi 

Rb¨ wewfbœ cÖKvi ÔZ_¨ e¨e ’̄vÕ e¨envi K‡i _v‡K| eZ©gvb hy‡M e¨eüZ PviwU eûj cwiwPZ Z_¨ e¨e ’̄v n‡jv:  

1. Transaction-Processing Systems (TPS) 

2. Management Information Systems (MIS) 

3. Decision Support Systems (DSS) 

4. Executive Information Systems (EIS).  

(bvg¸‡jv Bswj‡k e¨envi Kiv n‡j AwaKZi †evaMg¨ n‡e weavq Avgiv Z_¨ e¨e ’̄vi bvg¸‡jv ûeû D‡jøL Kie, 

evsjvq Abyev` Kiv n‡j mwZ¨Kv‡ii A_© dy‡U IV‡e bv) 

Uªvb‡RKkb-cÖ‡mwms wm‡÷g (wUwcGm) 

Transaction-Processing Systems 
Kw¤úDUvi Avwe®‹v‡ii ci hLb e¨emv cÖwZôv‡b cÖ_g cÖ_g Kw¤úDUv‡ii e¨envi ïiæ nq, ZLb Kw¤úDUviwfwËK 

Z_¨ e¨e ’̄vi cÖPjb ïiæ nq| cÖ_gve¯’vq Kw¤úDUviwfwËK Z_¨ e¨e ’̄v wQj wUwcGm (TPS)| GwU Ggb GK Z_¨ 

e¨e ’̄v hvi gva¨‡g •`bw›`b I cybive„Ë (recurring) †jb‡`b cÖwµqvKiY Kiv n‡Zv| †Kv‡bv cÖwZôv‡b GKB ai‡bi 

cÖPzi †jb‡`b msNwUZ n‡j wUwcGm Kvh©Kifv‡e cÖ‡qvM Kiv hvq| D`vniY¯̂iƒc, e¨vs‡Ki †jb‡`b, MÖvn‡Ki wej 

•Zwi Ges bM` ev evwK‡Z weµ‡qi wnmvecÎ- Gi gva¨‡g Kiv hvq| DbœZ †`‡ki wefvMxq wecwY¸‡jv‡Z wewµZe¨ 

c‡Y¨i †j‡e‡j Kw¤úDUvi co‡Z cv‡i Ggb ai‡bi Ôevi‡KvWÕ (barcode) _v‡K| MÖvnK cY¨ wK‡b `vg †`Iqvi 

mgq cY¨wUi †j‡e‡ji Ôevi‡KvWÕ Kw¤úDUvi ¯‹¨vbv‡ii Ic‡i ¯úk© Kiv‡bv nq| mv‡_ mv‡_ c‡Y¨i g~j¨ Kw¤úDUv‡i 

†iKW© n‡q hvq| GwU GK cÖKv‡ii wUwcGm| †K‡b_ jvDWb I †Rb jvDWb- Gi fvlvq: ÔÔComputerized 

systems that perform and record the daily routine transactions necessary to conduct the 

business.ÕÕ G wm‡÷‡gi BbcyU n‡jv Ô‡jb‡`bÕ ev NUbv cÖevn (events)| AvDUcyU n‡jv we Í̄vwiZ cÖwZ‡e`b, 

ZvwjKv ev Z‡_¨i mvivsk| e¨enviKvix n‡jv Acv‡iwUs ch©v‡qi Kg©KZ©viv| 
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g¨v‡bR‡g›U Bbdi‡gkb wm‡÷g (GgAvBGm) 

Management Information Systems (MIS) 
GgAvBGm- Gi Z_¨vewj cÖvq me© Í̄‡ii e¨e ’̄vc‡KivB e¨envi K‡ib| GwU e¨e ’̄vcK‡`i cÖwµqvRvZ Z_¨ I 

cÖwZ‡e`b mieivn K‡i Ges KL‡bv KL‡bv cÖwZôv‡bi Z‡_¨i fze‡b AbjvBb cÖ‡e‡ki my‡hvM K‡i †`q| 

GgAvBGm gyjZ, wUwcGm- Gi Z‡_¨i wfwË‡Z •Zwi I cwiPvwjZ nq| wPÎ 10.1- G GgAvBGm I wUwcGm- Gi 

m¤úK© †`Lv‡bv n‡q‡Q| G wPÎ †_‡K GgAvBGm- Gi ¯̂iƒcI †evSv hv‡e| GgAvBGm •Zwi Kivi Rb¨ A‡bK¸‡jv 

c`‡ÿc MÖnY Ki‡Z nq| cÖ_gZ, †h Bmy¨i Ici wfwË K‡i wm‡÷g •Zwi Kiv n‡e †mwU‡K we‡kølY K‡i †`L‡Z 

nq| Gi bvg wm‡÷g GbvjvBwmm| G ch©v‡q KvwiMwi, Avw_©K I Acv‡ikbvj m¤¢ve¨ZvI hvPvB Kiv nq| wØZxqZ, 

hvPvB- Gi c‡i wm‡÷g cÖeZ©b Kiv hyw³m½Z g‡b n‡i ZLb wm‡÷g •Zwii (system development) c`‡ÿc 

†bIqv nq| GgAvBGmÑ Gi wWRvBb •Zwii mgq jwRK¨vj I wdwRK¨vj wWRvBb `y‡UvB •Zwi Kiv nq| wWRvBb 

n‡jv A‡bKUv `vjvb ev N‡ii KvVv‡gvi g‡Zv, hvi Ici wfwË K‡i cy‡iv Ni ev wm‡÷g •Zwi Ki‡Z nq| wWRvBb 

•Zwii ci Zv †U÷ K‡i †`Lv nq| †Kv‡bv fzjÎæwU aiv co‡j Zv ms‡kvab Kiv nq| Z…Zxq c`‡ÿ‡c GgAvBGm 

Pvjy Kiv nq Ges cÖ‡qvRbxq iÿYv‡eÿ‡Yi e¨e ’̄v Kiv nq| 

 

 

wPÎ 10.1: TPS †_‡K MIS- G Z‡_¨i cÖevn 

wWwmkb-mv‡cvU© wm‡÷g (wWGmGm) 

Decision-Support Systems (DSS) 
wWGmGm GKwU Z_¨ e¨e ’̄v hv we‡kl †Kv‡bv wel‡q wm×všÍ †bIqvi mgq e¨envi Kiv nq| A_©vr wm×všÍ MÖnYKv‡j 

e¨e ’̄vcK wWGmGm- Gi gva¨‡g cÖvß Z_¨ e¨envi K‡ib| GgAvBGm- Gi g‡Zv wWGmGm-I e¨e ’̄vcK‡`i 

e¨env‡ii Rb¨ •Zwi Kiv nq| †Kv‡bv we‡kl wel‡q wm×všÍ †bIqvi cÖ‡qvRb n‡j wWGmGm cÖ‡qvRbxq Z_¨ AwZ 

`ªæZ cÖwµqvKi‡Yi ci mvivs‡ki AvKv‡i cÖKvk K‡i ev wi‡cvU© •Zwi K‡i †`q| GgAvBGm- Gi Zzjbvq wWGmGm 

AwaKZi cwieZ©b‡hvM¨ ev bgbxq| wUwcGm I GgAvBGm mvaviYZ cÖwZôv‡bi Af¨šÍixY Z‡_¨i wfwË‡Z cÖYxZ 

nq| wKš‘ wWGmGm- G Af¨šÍixY Z_¨ QvovI evB‡ii Z_¨I _vK‡Z cv‡i; †hgb-cÖwZ‡hvMx‡`i c‡Y¨i g~j¨ ev 

eZ©gvb †kqvi g~j¨|  

Ab¨vb¨ Z_¨ e¨e ’̄vi †P‡q wWGmGm- Gi we‡kølYg~jK ÿgZv †ewk| Z_¨ we‡kølY Kivi Dc‡hvMx wewfbœ g‡W‡ji 

mgš^‡q wWGmGm MwVZ nq| wWGmGm-G User-friendly mdUIq¨vi e¨envi Kiv nq| cÖ‡dkbvj †cÖvMÖvgv‡ii 

mvnvh¨ QvovB e¨e ’̄vc‡Kiv wWGmGm e¨envi Ki‡Z cv‡ib Zv‡`i‡K †mfv‡eB cÖwkÿY †`Iqv nq| 
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Gw·wKDwUf Bbdi‡gkb wm‡÷g (BAvBGm) 

Executive Information Systems (EIS) 
m‡ev©”P ch©v‡qi e¨e ’̄vcK‡`i we‡kl ai‡bi Z_¨ cÖwµqvKi‡Yi cÖ‡qvRb †gUv‡bvi Rb¨ BAvBGm •Zwi Kiv nq| 

A‡bK D”P Í̄‡ii e¨e¯’vc‡Ki †gŠwjK Kw¤úDUvi Ávb _v‡K bv| Avevi LyeB cÖ‡qvRbxq Z_¨ (hv we‡klfv‡e 

cÖwµqvKi‡Yi `iKvi n‡Z cv‡i) wPivPwiZ wm‡÷‡gi gva¨‡g mnRjf¨ KivI KwVb n‡Z cv‡i| GgZve ’̄vq 

GgAvBGm e¨envi bv K‡i BAvBGm e¨env‡ii cÖ‡qvRb †`Lv †`q| 

BAvBGm e¨env‡ii Rb¨ †UKwbK¨vj Áv‡bi `iKvi nq bv| G wm‡÷‡g mvaviYZ AvBKb (icon) I wm¤ĵ e¨envi 

Kiv nq, hv‡Z e¨e ’̄vc‡Kiv †gbyi gva¨‡gB wm‡÷g e¨envi Ki‡Z cv‡ib| KgvÛ e¨env‡ii †Zgb `iKvi nq bv| 

†KŠkwjK wm×všÍ MÖn‡Y †hme Z_¨ `iKvi nq †m¸‡jv mivmwi BAvBGm †_‡K mn‡R msMÖn Kiv hvq| we Í̄vwiZ 

Z_¨ cwi‡ekb bv K‡i Z‡_¨i wfwË‡Z mvigg© cwi‡ekb Kiv m¤¢e nq| Z‡_¨i mvivsk †_‡K D”P e¨e ’̄vc‡Kiv 

Z‡_¨i MwZcÖevn †evS‡Z cv‡ib|  

 

Ic‡i ewY©Z G PviwU †gŠwjK wm‡÷g QvovI AviI ỳwU Z_¨ e¨e¯ ’vi cÖPjb †`Lv hvq| G¸‡jv n‡jv: (1) Awdm 

A‡Uv‡gkb wm‡÷g (OAS) I (2) b‡jR IqvK© wm‡÷g (KWS)| e„nr cÖwZôvb¸‡jv‡Z †hLv‡b me¸‡jv wm‡÷‡gi 

cÖPjb _v‡K, †mLv‡b G‡`i me¸‡jv nq ci¯úi wbf©ikxj|  

 

 

 
mvims‡ÿc 

 

GKwU cÖwZôv‡b wewfbœ cÖKv‡ii Z_¨ e¨e ’̄v _vK‡Z cv‡i| eZ©gvb hy‡M e¨eüZ PviwU eûj cwiwPZ Z_¨ e¨e ’̄v 

n‡jv: Uªvb‡RKkb-cÖ‡mwms wm‡÷g, g¨v‡bR‡g›U Bbdi‡gkb wm‡÷g, wWwmkb-mv‡cvU© wm‡÷g Ges 

Gw·wKDwUf Bbdi‡gkb wm‡÷g| wUwcGm Ggb GK Z_¨ e¨e ’̄v hvi gva¨‡g •`bw›`b I cybive„Ë †jb‡`b 

cÖwµqvKiY Kiv n‡Zv| †Kv‡bv cÖwZôv‡b GKB ai‡bi cÖPzi †jb‡`b msNwUZ n‡j wUwcGm Kvh©Kifv‡e cÖ‡qvM 

Kiv hvq| GgAvBGm- Gi Z_¨vewj cÖvq me© Í̄‡ii e¨e ’̄vc‡KivB e¨envi K‡ib| GgAvBGm g~jZ, wUwcGm- 

Gi Z‡_¨i wfwË‡Z •Zwi I cwiPvwjZ nq| GgAvBGmÑ Gi wWRvBb •Zwii mgq jwRK¨vj I wdwRK¨vj 

wWRvBb `y‡UvB •Zwi Kiv nq| wWGmGm GKwU Z_¨ e¨e ’̄v hv we‡kl †Kv‡bv wel‡q wm×všÍ †bIqvi mgq 

e¨envi Kiv nq| GgAvBGm- Gi g‡Zv wWGmGm-I e¨e ’̄vcK‡`i e¨env‡ii Rb¨ •Zwi Kiv nq| †Kv‡bv 

we‡kl wel‡q wm×všÍ †bIqvi cÖ‡qvRb n‡j wWGmGm cÖ‡qvRbxq Z_¨ AwZ `ªæZ cÖwµqvKi‡Yi ci mvivs‡ki 

AvKv‡i cÖKvk K‡i ev wi‡cvU© •Zwi K‡i †`q| m‡ev©”P ch©v‡qi e¨e ’̄vcK‡`i we‡kl ai‡bi Z_¨ cÖwµqvKi‡Yi 

cÖ‡qvRb †gUv‡bvi Rb¨ BAvBGm •Zwi Kiv nq| BAvBGm e¨env‡ii Rb¨ †UKwbK¨vj Áv‡bi `iKvi nq bv| G 

wm‡÷‡g mvaviYZ AvBKb I wm¤ĵ e¨envi Kiv nq, hv‡Z e¨e ’̄vc‡Kiv †gbyi gva¨‡gB wm‡÷g e¨envi Ki‡Z 

cv‡ib| 
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BDwbU g~j¨vqb  

 

1. Z_¨ e¨e ’̄vcbvq e¨e ’̄vc‡Ki f‚wgKv eY©bv Kiæb|  

2. Z_¨ Kx? Òwkí wn‡m‡e Z_¨Ó - D×„wZwU †evwS‡q ejyb| 

3. B›Uvi‡bU Kx? B‡gBj Ges Iq¨viMÖæc m¤ú‡K© Avcbvi aviYv eY©bv Kiæb| 

4. MÖæcIq¨vi Kx? Gi gva¨‡g Kxfv‡e †hvMv‡hvM Kiv nq? 

5. GKwU cÖwZôv‡b mvaviYZ Kx Kx Z_¨ e¨e ’̄v e¨envi Kiv nq? G¸‡jvi †h †Kv‡bv GKwUi wek` eY©bv w`b| 

6. g¨v‡bR‡g›U Bbdi‡gkb wm‡÷g ej‡Z Kx †ev‡Sb? Gi mv‡_ Uªvb‡RKkb-cÖ‡mwms wm‡÷‡gi m¤úK© wP‡Îi 

mvnv‡h¨ e¨vL¨v Kiæb| 

7. wWGmGm I B AvBGm- Gi ga¨Kvi cv_©K¨ wb‡`©k Kiæb| e¨e ’̄vcK‡`i wbKU G `y‡Uv Z_¨ e¨e ’̄vi ¸iæZ¡ 

Kx? 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



Z_¨ I Z_¨ cÖhyw³ e¨e¯’vcbv  

BDwbU-10   c„ôv-201 

mnvqK MÖš’vewj 

(Notes and References) 

 

 

BDwbU-1 

Aaron O. Patrick, ―EMI Deal Hits a Sour Note,‖ The Wall Street Journal, August 15, 2009. 

Darrell Rigby and Barbara Bilodeau, ―Management Tools and Trends 2009,‖ (Bain & Company Inc., 2009), 
http://www.bain.com/management_tools/home.asp (accessed on November 10, 2019). 

D. J. Campbell, ―The Proactive Employee: Managing Workplace Initiative,‖ Academy of Management Executive, 
August 2000, pp. 52–66. 

Ellen McGirt, ―1: Facebook,‖ Fast Company (March 2010): 54–57, 110 (part of the section ―The World‘s 50 Most 
Innovative Companies‖). 

Ellen Byron, ―Lauder Touts Beauty Bargains,‖ The Wall Street Journal, May 5, 2009. 

Jennifer Reingold, ―Target‘s Inner Circle,‖ Fortune (March 31, 2008): 74–86. 

Joshua Green, ―Management Secrets of the Grateful Dead,‖ The Atlantic (March 2010): 64–67. 

Jacy L. Youn, ―True Calling,‖ Hawaii Business ( July 1, 2005): 13. 

J. S. McClenahen, ―Prairie Home Champion,‖ Industry Week, October 2005, pp. 45–47. 

Richard Siklos, ―Bob Iger Rocks Disney,‖ Fortune ( January 19, 2009). 

Teresa A. Taylor, ―Everything on One Calendar, Please,‖ (interview, Corner Office column) The New York Times, 
December 27, 2009. 

Q. Hardy, ―Google Thinks Small,‖ Forbes, November 14, 2005, pp. 198–202. 

Future Vision box based on: Quote attributed to Charles F. Kettering, WikipediaQuote; M. Gladwell, The Tipping Point 
(Little, Brown and Company, 2000); and H. Yen, The Associated Press, ―Minorities Making Up Almost Half 
of Births,‖ Springfield, Missouri News-Leader, March 10, 2010, p. 3B. 

 

BDwbU-2 

B. McKay, ―Cott Says Chief Will Be Leaving Amid Firm Woes,‖ Wall Street Journal, March 25, 2008, p. B6. 

D. Das, Gaea News Network, ―Men Lost More Jobs than Women Worldwide: Accenture,‖ Reuters, March 9, 2010; P. 
Izzo, ―Economists Expect Shifting Work Force,‖ Wall Street Journal Online, February 11, 2010; and BBC 
News, ―Recession May See 25m Jobs Lost,‖ BBC News Online, September 16, 2009. 

P. Rozenzweig, ―The Halo Effect and Other Managerial Delusions,‖ The McKinsey Quarterly Online Journal, no. 1, 
March 9, 2007. 

P. Izzo, ―Economists Expect Shifting Work Force,‖ Wall Street Journal Online, February 11, 2010; and J. Lanhart, 
―Even In a Recovery, Some Jobs Won‘t Return,‖ Wall Street Journal, January 12, 2010, p. A15. 

S. Terlep and N. E. Boudette, ―Feeling Heat from Ford, GM Reshuffles Managers,‖ Wall Street Journal Online, March 
3, 2010. 

S. Thurm, ―Creativity, Meet Destruction,‖ Wall Street Journal, December 21, 2009, p. R4. 

S. Reddy, M. Walker, and A. Batson, ―Factories Revive Economy,‖ Wall Street Journal, April 2, 2010, pp. A1+; and S. 
Shinn, ―Banking on Customers,‖ BizEd, March/April 2010, pp. 16–21. 

T. M. Hout, ―Are Managers Obsolete?‖ Harvard Business Review, March–April 1999, pp. 161–168; and Pfeffer, 
―Management as Symbolic Action.‖ 

Y. Berson, S. Oreg, and T. Dvir, ―CEO Values, Organizational Culture, and Firm Outcomes,‖ Journal of 
Organizational Behavior, July 2008, pp. 615–633; and E. H. Schien, Organizational Culture and Leadership 
(San Francisco: Jossey-Bass, 1985), pp. 314–315. 

 

BDwbU-3 

J. Cable, ―Building an Innovative Culture,‖ Industry Week, March 2010, pp. 32–37; M. Hawkins, ―Create a Climate of 
Creativity,‖ Training, January 2010, p. 12; and L. Simpson, ―Fostering Creativity,‖ Training, December 2001, 
p. 56. 

J. S. Harrison and C. H. St. John, ―Managing and Partnering With External Stakeholders,‖ Academy of Management 
Executive, May 1996, pp. 46–60. 

M. B. Marklein, ―Study: College Students Seeking Meaning of Life,‖ USA Today, Springfield News-Leader, December 
22, 2007, p. 6C. 

http://www.bain.com/management_tools/home.asp


weweG †cÖvMÖvg 

BDwbU-10   c„ôv-202 

P. Rozenzweig, ―The Halo Effect and Other Managerial Delusions,‖ The McKinsey Quarterly Online Journal, no. 1, 
March 9, 2007. 

R. A. Giacalone and C. L. Jurkiewicz (eds.), Handbook of Workplace Spirituality and Organizational Performance 
(New York: M. E. Sharp, 2003). 

Reuters Limited, USA Today Online [www.usatoday.com], February 21, 2006; and ―Learning the Lingo,‖ USA Today, 
January 26, 2006, p. 1A. 

S. Kotkin, ―The World as an Imperfect Globe,‖ New York Times Online, December 2, 2007. 

T. K. Grose, ―When in Rome, Do as Roman CEOs Do,‖ U.S. News & World Report, November 2009, pp. 38–41. 

S. Erlanger and S. Castle, ―Growing Economic Crisis Threatens the Idea of One Europe,‖ New York Times Online, 
March 2, 2009. 

Y. Hori, J-P. Lehmann, T. Ma Kam Wah, and V. Wang, ―Facing Up to the Demographic Dilemma,‖ Strategy & 
Business Online, Spring 2010; and E. E. Gordon, ―Job Meltdown or Talent Crunch?‖ Training, January 2010, 
p. 10. 

Y. Berson, S. Oreg, and T. Dvir, ―CEO Values, Organizational Culture, and Firm Outcomes,‖ Journal of 
Organizational Behavior, July 2008, pp. 615–633; and E. H. Schien, Organizational Culture and Leadership 
(San Francisco: Jossey-Bass, 1985), pp. 314–315. 

 

BDwbU-4 

cÖ‡dmi Gg G gvbbvb, Òe¨emvq msMVb I e¨e ’̄vcbv,Ó evsjv‡`k Db¥y³ wek̂we`¨vjq, I‡cb ¯‹zj, 2018 

B. Becht, ―Building a Company Without Borders‖; D. A. Aaker, Developing Business Strategies, 5th ed. (New York: 
John Wiley & Sons, 1998); and J.A. Byrne et al., ―Borderless Management,‖ BusinessWeek, May 23, 1994, 
pp. 24–26. 

C. C. Miller and R. D. Ireland, ―Intuition in Strategic Decision Making: Friend or Foe,‖ p. 20. 

D. Jolly, ―Daimler, Nissan, and Renault Unveil Partnership,‖ New York Times Online, April 7, 2010; M. Tanikawa, 
―Japanese Food Companies Seek Growth Abroad,‖ New York Times Online, April 2, 2010; 

E. Sadler-Smith and E. Shefy, ―Developing Intuitive Awareness in Management Education,‖ Academy of 
Management Learning & Education, June 2007, pp. 186–205. 

G. N. Powell, A. M. Francesco, and Y. Ling, ―Toward Culture-Sensitive Theories of the Work-Family Interface,‖ 
Journal of Organizational Behavior, July 2009, pp. 597–616. 

J. Hookway, ―Asian Nations Push Ideas for Trade,‖ Wall Street Journal, October 26, 2009, p. A12; and Bloomberg 
News, ―Southeast Asian Nations Talk of Economic Union,‖ New York Times Online, March 2, 2009. 

J. Guo, ―Africa Is Booming Like Never Before,‖ Newsweek, March 1, 2010, p. 6. 

J. G. March, ―Decision-Making Perspective: Decisions in Organizations and Theories of Choice,‖ in A. H. Van de Ven 
and W.F. Joyce (eds.), Perspectives on Organization Design and Behavior (New York: Wiley-Interscience, 
1981), pp. 232–233. 

M. Walker and A. Galloni, ―Europe‘s Choice: Growth or Safety Net,‖ Wall Street Journal, March 26, 2010, p. A1. 

M. Bustillo, ―After Early Errors, Wal-Mart Thinks Locally to Act Globally,‖ Wall Street Journal, August 14, 2009, pp. 
A1+. 

R. J. Volkema, ―Problem Formulation: Its Portrayal in the Texts,‖ Organizational Behavior Teaching Review, 11, No. 3 
(1986–1987), pp. 113–26. 

S. Bhaskaran and N. Sukumaran, ―National Culture, Business Culture and Management Practices: Consequential 
Relationships?‖ Cross Cultural Management: An International Journal, vol. 14, no. 7, 2007, pp. 54–67; G. 
Hofstede, Culture‘s Consequences; and G. Hofstede, ―The Cultural Relativity of Organizational Practices 
and Theories,‖ Journal of International Business Studies, Fall 1983, pp. 75–89. 

S. Minter, ―The Season of Snap Judgments,‖ Industry Week, May 2010, p. 6; and D. A. Garvin and M. A. Roberto, 
―What You Don‘t Know About Making Decisions,‖ Harvard Business Review, September 2001, pp. 108–116. 

T. A. Stewart, ―Did You Ever Have to Make Up Your Mind?‖ Harvard Business Review, January 2006, p. 12; and E. 
Pooley, ―Editor‘s Desk,‖ Fortune, June 27, 2005, p. 16. 

W. Pounds, ―The Process of Problem Finding,‖ Industrial Management Review, Fall 1969, pp. 1–19. 

 

BDwbU-5 

cÖ‡dmi Gg G gvbbvb, Òe¨emvq msMVb I e¨e ’̄vcbv,Ó evsjv‡`k Db¥y³ wek̂we`¨vjq, I‡cb ¯‹zj, 2018 

A. Merrick, ―Erasing ‗Un‘ From ‗Unemployable‘; Walgreen Program Trains the Disabled to Take on Regular Wage-
Paying Jobs,‖ Wall Street Journal, August 2, 2007, pp. B1+. 



Z_¨ I Z_¨ cÖhyw³ e¨e¯’vcbv  

BDwbU-10   c„ôv-203 

E. Teach, ―Avoiding Decision Traps,‖ CFO, June 2004, pp. 97–99; and D. Kahneman and A. Tversky, ―Judgment 
Under Uncertainty: Heuristics and Biases,‖ Science 185 (1974), pp. 1124–1131. 

H. Hartmann, A. Hegewisch, H. Liepmann, and C. Williams, ―Fact Sheet: The Gender Wage Gap: 2009,‖ Institute for 
Women‘s Policy Research [www.iwpr.org], March 2010. 

K. R. Brousseau, M. J. Driver, G. Hourihan, and R. Larsson, ―The Seasoned Executive‘s Decision-Making Style,‖ 
Harvard Business Review, February 2006, pp. 111–121. 

M. Javidan, M. Teagarden, and D. Bowen, ―Making It Overseas,‖ Harvard Business Review, April 2010, pp. 109–113. 

M. L. Wheeler, ―Diversity: Business Rationale and Strategies,‖ The Conference Board, Report No. 1130-95-RR, 1995, 
p. 14. 

N. M. Carter and C. Silva, ―Pipeline‘s Broken Promise,‖ Catalyst [www.catalyst.org], 2010, p. 1; and ―Women in 
Management in the United States, 1950–Present,‖ Catalyst [www.catalyst.org], April, 2010. 

P. Wang and J. L. Schwartz, ―Stock Price Reactions to GLBT Nondiscrimination Policies,‖ Human Resource 
Management, March–April 2010, pp. 195–216. 

R. B. Briner, D. Denyer, and D. M. Rousseau, ―Evidence-Based Management: Concept Cleanup Time?‖ Academy of 
Management Perspective, November 2009, p. 22. 

R. Anand and M. Frances Winters, ―A Retrospective View of Corporate Diversity Training from 1964 to the Present,‖ 
Academy of Management Learning & Education, September 2008, pp. 356–372. 

T. Reay, W. Berta, and M. K. Kohn, ―What‘s the Evidence on Evidence-Based Management?‖ Academy of 
Management Perspectives, November 2009, p. 5. 

―Facts & Figures: Number of Religious Discrimination Complaints Received,‖ Diversity Inc. November/December 
2009, p. 52. 

 

BDwbU-6 

A. McWilliams and D. Siegel, ―Corporate Social Responsibility and Financial Performance: Correlation or 
Misspecification?‖ Strategic Management Journal, June 2000, pp. 603–609. 

A. Salkever, ―Why Are Coke Drinkers Smiling? Vending Machines to Be More Eco-Friendly,‖ Daily Finance Online 
[www.dailyfinance.com], December 3, 2009. 

A. J. Hillman and G. D. Keim, ―Shareholder Value, Stakeholder Management, and Social Issues: What‘s the Bottom 
Line?‖ Strategic Management Journal, vol. 22, 2001, pp. 125–139. 

B. Seifert, S. A. Morris, and B. R. Bartkus, ―Having, Giving, and Getting: Slack Resources, Corporate Philanthropy, 
and Firm Financial Performance,‖ Business & Society, June 2004, pp. 135–161; and McGuire, Sundgren, 
and Schneeweis, ―Corporate Social Responsibility and Firm Financial Performance.‖ 

C. Hymowitz and T. D. Schellhardt, ―The Glass Ceiling,‖ Wall Street Journal: A Special Report—The Corporate 
Woman, March 24, 1986, pp. D1+. 

C. Hausman, ―Financial News Focuses on Questions of Ethics,‖ Ethics Newsline [www.globalethics.org/newsline], 
April 20, 2010; C. Hausman, ―Privacy Issues Prominent in Week‘s Tech News,‖ Ethics Newsline 
[www.globalethics.org/newsline], March 9, 2010; and H. Maurer and C. Lindblad, ―Madoff Gets the Max,‖ 
Bloomberg BusinessWeek, July 13 & 20, 2009, p. 6. 

F. D. Sturdivant, Business and Society: A Managerial Approach, 3rd ed. (Homewood, IL: Richard D. Irwin, 1985), p. 
128. 

J. O‘Donnell, ―UPS Workers Head to Haiti to Provide Help,‖ USA Today, January 25, 2010, p. 4B. 

M. Friedman, Capitalism and Freedom (Chicago: University of Chicago Press, 1962); and Friedman, ―The Social 
Responsibility of Business Is to Increase Profits,‖ New York Times Magazine, September 13, 1970, p. 33. 

N. Bunkley, ―Ford Backs Ban on Text Messaging by Drivers,‖ New York Times Online, September 11, 2009. 

R. Kauffeld, A. Malhotra, and S. Higgins, ―Green Is a Strategy,‖ Strategy + Business Online [www.strategy-
business.com], December 21, 2009. 

M. Orlitzky, F. L. Schmidt, and S. L. Rynes, ―Corporate Social and Financial Performance,‖ Organization Studies, vol. 
24, no. 3, 2003, pp. 403–441. 

 

BDwbU-7 

Rv‡n` gvbbvb, ÒmvsMVwbK AvPiY,Ó evsjv‡`k Db¥y³ wek̂we`¨vjq, I‡cb ¯‹zj, 2019. 

C. Hausman, ―British Defense Giant BAE Must Hire Ethics Monitor and Pay Huge Penalties under Corruption 
Settlement,‖ Ethics Newsline [www.globalethics.org], February 15, 2010. 

D. Jones, ―CEO‘s Moral Compass Steers Siemens,‖ USA Today, February 15, 2010, p. 3B. 



weweG †cÖvMÖvg 

BDwbU-10   c„ôv-204 

D. Bornstein, How to Change the World: Social Entrepreneurs and the Power of New Ideas (New York: Oxford 
University Press), 2004, inside cover jacket. 

E. White, ―What Would You Do? Ethics Courses Get Context,‖ Wall Street Journal, June 12, 2006, p. B3; and D. 
Zielinski, ―The Right Direction: Can Ethics Training Save Your Company,‖ Training, June 2005, pp. 27–32. 

F. R. David, ―An Empirical Study of Codes of Business Ethics: A Strategic Perspective,‖ paper presented at the 48th 
Annual Academy of Management Conference; Anaheim, California, August 1988. 

G. Farrell and J. O‘Donnell, ―Ethics Training As Taught by Ex-Cons: Crime Doesn‘t Pay,‖ USA Today, November 16, 
2005, p. 1B+. 

W. Bailey and A. Spicer, ―When Does National Identity Matter? Convergence and Divergence in International 
Business Ethics,‖ Academy of Management Journal, December 2007, pp. 1462–1480; and R. L. Sims, 
―Comparing Ethical Attitudes Across Cultures,‖ Cross Cultural Management: An International Journal, vol. 
13, no. 2, 2006, pp. 101–113. 

J. A. Byrne, ―After Enron: The Ideal Corporation,‖ Business Week, August 19, 2002, pp. 68–71; D. Rice and C. 
Dreilinger, ―Rights and Wrongs of Ethics Training,‖ Training & Development Journal, May 1990, pp. 103–109 

L. Paine, R. Deshpande, J. D. Margolis, and K. E. Bettcher, ―Up to Code: Does Your Company‘s Conduct Meet 
World-Class Standards?‖ Harvard Business Review, December 2005, pp. 122–133 

J. Hyatt, ―Unethical Behavior: Largely Unreported in Offices and Justified by Teens,‖ The CRO Online, February 13, 
2008. 

J. Hyatt, ―Corporate Whistleblowers Might Need a Monetary Nudge, Researchers Suggest,‖ CRO Newsletter Online, 
April 11, 2007; J. O‘Donnell, ―Blowing the Whistle Can Lead to Harsh Aftermath, Despite Law‖; USA Today, 
August 1, 2005, p. 2B; and D. Solomon, ―For Financial Whistle-Blowers, New Shield Is An Imperfect One,‖ 
Wall Street Journal, October 4, 2004, pp. A1+. 

S. Armour, ―More Companies Urge Workers to Blow the Whistle,‖ USA Today, December 16, 2002, p. 1B. 

W. Zellner, ―A Hero—and a Smoking-Gun Letter,‖ Business Week, January 28, 2002, pp. 34–35. 

 

BDwbU-8 

C. C. Miller and R. D. Ireland, ―Intuition in Strategic Decision Making: Friend or Foe,‖ p. 20. 

E. Sadler-Smith and E. Shefy, ―Developing Intuitive Awareness in Management Education,‖ Academy of 
Management Learning & Education, June 2007, pp. 186–205. 

F. Yuan and R. W. Woodman, ―Innovative Behavior in the Workplace: The Role of Performance and Image Outcome 
Expectations,‖ Academy of Management Journal, April 2010, pp. 323–342. 

J. Pfeffer and R. I. Sutton, ―Why Managing by Facts Works,‖ Strategy & Business, Spring 2006, pp. 9–12. 

J. Sangalang, ―Potter Movie Stars Help Christen Wizarding World,‖ USA Today, June 18, 2010, p. 6D; R. Searle, 
―Harry‘s World to Open in June,‖ Travel Weekly, April 2, 2010, p. 16. 

J. G. March, ―Decision-Making Perspective: Decisions in Organizations and Theories of Choice,‖ in A. H. Van de Ven 
and W.F. Joyce (eds.), Perspectives on Organization Design and Behavior (New York: Wiley-Interscience, 
1981), pp. 232–233. 

M. Trottman, ―Choices in Stormy Weather,‖ Wall Street Journal, February 14, 2006, p. B1+. 

M. G. Seo and L. Feldman Barrett, ―Being Emotional During Decision Making—Good or Bad? An Empirical 
Investigation,‖ Academy of Management Journal, August 2007, pp. 923–940. 

R. J. Volkema, ―Problem Formulation: Its Portrayal in the Texts,‖ Organizational Behavior Teaching Review, 11, No. 3 
(1986–1987), pp. 113–26. 

R. B. Briner, D. Denyer, and D. M. Rousseau, ―Evidence-Based Management: Concept Cleanup Time?‖ Academy of 
Management Perspective, November 2009, p. 22. 

S. Minter, ―The Season of Snap Judgments,‖ Industry Week, May 2010, p. 6; and D. A. Garvin and M. A. Roberto, 
―What You Don‘t Know About Making Decisions,‖ Harvard Business Review, September 2001, pp. 108–116. 

T. A. Stewart, ―Did You Ever Have to Make Up Your Mind?‖ Harvard Business Review, January 2006, p. 12; and E. 
Pooley, ―Editor‘s Desk,‖ Fortune, June 27, 2005, p. 16. 

X. Zhang and K. M. Bartol, ―Linking Empowering Leadership and Employee Creativity: The Influence of Psychological 
Empowerment, Intrinsic Motivation, and Creative Process Engagement,‖ Academy of Management Journal, 
February 2010, pp. 107–128. 

 

BDwbU-9 

C. M. Vance, K. S. Groves, Y. Paik, and H. Kindler, ―Understanding and Measuring Linear–NonLinear Thinking Style 
for Enhanced Management Education and Professional Practice,‖ Academy of Management Learning & 
Education, June 2007, pp. 167–185. 



Z_¨ I Z_¨ cÖhyw³ e¨e¯’vcbv  

BDwbU-10   c„ôv-205 

C. Hymowitz, ―When Meeting Targets Becomes the Strategy, CEO Is on Wrong Path,‖ Wall Street Journal, March 8, 
2005, p. B1. 

D. Ephron, ―The Battle over the Battle of Fallujah,‖ Newsweek, June 15, 2009, pp. 40–42; and K. Hall, ―Konami Pulls 
Out of Fallujah Video Game,‖ BusinessWeek Online, April 28, 2009. 

E. Teach, ―Avoiding Decision Traps,‖ CFO, June 2004, pp. 97–99; and D. Kahneman and A. Tversky, ―Judgment 
Under Uncertainty: Heuristics and Biases,‖ Science 185 (1974), pp. 1124–1131. 

J. S. Hammond, R. L. Keeney, and H. Raiffa, Smart Choices: A Practical Guide to Making Better Decisions (Boston, 
MA: Harvard Business School Press, 1999), p. 4. 

K. R. Brousseau, M. J. Driver, G. Hourihan, and R. Larsson, ―The Seasoned Executive‘s Decision-Making Style,‖ 
Harvard Business Review, February 2006, pp. 111–121. 

L. Margonelli, ―How IKEA Designs Its Sexy Price Tags,‖ Business 2.0, October 2002, p. 108. 

P. C. Chu, E. E. Spires, and T. Sueyoshi, ―Cross-Cultural Differences in Choice Behavior and Use of Decision Aids: A 
Comparison of Japan and the United States,‖ Organizational Behavior & Human Decision Processes, vol. 
77, no. 2 (1999), pp. 147–170. 

S. Holmes, ―Inside the Coup at Nike,‖ BusinessWeek, February 6, 2006, pp. 34–37; and M. Barbaro, ―Slightly Testy 
Nike Divorce Came Down to Data vs. Feel,‖ New York Times Online [www.nytimes.com], January 28, 2006. 

S. Thurm, ―Seldom-Used Executive Power: Reconsidering,‖ Wall Street Journal, February 6, 2006, p. B3. 

S. Clifford and J. Creswell, ―At Bloomberg, Modest Strategy to Rule the World,‖ New York Times Online, November 
15, 2009. 

T. Reay, W. Berta, and M. K. Kohn, ―What‘s the Evidence on Evidence-Based Management?‖ Academy of 
Management Perspectives, November 2009, p. 5. 

 

BDwbU-10 

Brews and Hunt, ―Learning to Plan and Planning to Learn: Resolving the Planning School/Learning School Debate.‖ 

D. M. Rousseau and R. A. Cooke, ―Technology and Structure: The Concrete, Abstract, and Activity Systems of 
Organizations,‖ Journal of Management, Fall–Winter 1984, pp. 345–361; and D. Gerwin, ―Relationships 
between Structure and Technology,‖ in P. C. Nystrom and W. H. Starbuck (eds.), Handbook of 
Organizational Design, vol. 2 (New York: Oxford University Press, 1981), pp. 3–38. 

E. A. Locke and G. P. Latham, ―Has Goal Setting Gone Wild, or Have Its Attackers Abandoned Good Scholarship?‖ 
Academy of Management Perspectives, February 2009, pp. 17–23; and G. P. Latham, ―The Motivational 
Benefits of Goal-Setting,‖ Academy of Management Executive, November 2004, pp. 126–129. 

J. D. Hunger and T. L. Wheelen, Strategic Management and Business Policy, 10th ed. (Upper Saddle River, NJ: 
Prentice Hall, 2006). 

J. Vance, ―Ten Cloud Computing Leaders,‖ IT Management Online, May 26, 2010; A. Rocadela, ―Amazon Looks to 
Widen Lead in Cloud Computing,‖ Bloomberg BusinessWeek Online, April 28, 2010; and S. Lawson, ―Cloud 
Computing Could Be a Boon for Flash Storage,‖ Bloomberg Business Week Online, August 24, 2009. 

P. N. Romani, ―MBO By Any Other Name is Still MBO,‖ Supervision, December 1997, pp. 6–8; and A. W. Schrader 
and G. T. Seward, ―MBO Makes Dollar Sense,‖ Personnel Journal, July 1989, pp. 32–37. 

R. Rodgers and J. E. Hunter, ―Impact of Management by Objectives on Organizational Productivity,‖ Journal of 
Applied Psychology, April 1991, pp. 322–336. 

R. D. Hof, ―Yahoo‘s Bartz Shows Who‘s Boss,‖ BusinessWeek Online, February 27, 2009; and J. E. Vascellaro, 
―Yahoo CEO Set to Install Top-Down Management,‖ Wall Street Journal, February 23, 2009, p. B1. 

S. Greenbard, ―New Heights in Business Intelligence,‖ Business Finance, March 2002, pp. 41–46; K. A. 
Zimmermann, ―The Democratization of Business Intelligence,‖ KN World, May 2002, pp. 20–21; and C. 
Britton, ―Deconstructing Advertising: What Your Competitor‘s Advertising Can Tell You About Their 
Strategy,‖ Competitive Intelligence, January/February 2002, pp. 15–19. 


