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An Introductory Discussion
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Human Resource Management
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Significance of human resource management
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Human Resource Planning
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What is human resource planning
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Functions related to human resource planning
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Job analysis and evaluation
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Employee Recruitment and Selection
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Employee recruitment: Meaning and nature
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Selection of employees and different issues related to post-placement
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TR 9F @7 T=BEE AW AT T L, O omREte i Afve | e ey Ik3es -
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IIF! | TAT TG FACE O TS 21 (ACF AT 4T 4o [T=B@d 217 AP 31 ZF, ©F AWIRS
e #Ifafoe | [5g T UFeE FAE ©IF BT (AF IW (TSN T(E ©f ITUE T 2MpIts i Afos |
(I T BRI (=TT WeeT ©F Awesia I TFF! FIC AR | *Meps «F AR “Mpife AT FI=
e STiTel Seaib® 20 AME | QFG a1 ANt e qwer «9 st Wme e veEa
T 77 HIFR (RCG 5T X | @ Al SR @=el Fiea AR | (@ T TRl T GRW 5{f$q
T3NS SR @i FACS AT A early retirement T wfefge &7 |
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M5 ».0 KR

Job Evaluation

@ ==
Q AT T A -

o AW YA Pl O TS AR |
o W LRI "& O I FACS AR |

oM YR e [T AW (jobs)-aF Seofws o MR o @RI 27 1 afspTa (geid
GG AT PN 0 W FOpF Q@M I I I TN @, ©f Mmool FF ACH @ QAETd
fb-Reaae a1 27 ©FE W AW R | eofiere-ta e, A ¢ Ffe-«a e Job evaluation is
the process of evaluating the relative value or cortribution of different jobs to an organization. #%
TR CF0@ efSHifas sm- @3 SeaifFs (relative) o7 A1 SR e ST 2, (@A I SQ7T
PR | R[Sy oM- 9T VIR ACATFS 6T (TOT-THCE NG AT AT F0 T, (TS M
TEIR T 7R | AW TR [y sitaa e AT wivas e Reawe w9 = | A [ TRy
T =F: B T FIET T FT 20 G3R (FIF (P FIEA FRCE GF 79 (AF IAES *W o7 T AT |
oo JF-Fdifre e I TAMITT @F1#0E 2TeIF ATa FenR T4 R | 7o (@O A G[ e
el SR oM e 4 ] |

AN THRCR S

Methods of job evaluation

SA-TERCT AP @fS IR | ©CF B &fe [regens Seareari:
W A=

. cafeR safe

. AT A=

. A QI S

(5) T &S (Ranking method): FF: e TPNE @I 2ME TG FFe 2T SNfE
W1 T4 2 | TR ATEIF AVCF WP TP ST, T, OF AT ATAT AT TF | oW A1 I
Gy SIS AMCFeITE a7 ST 73

oM TS ST =Rl

@~ IR T =0 ATt o w4

@ oM fofGTe AN TRT SPAICE AT ‘CT CTeteT diRerzae

AT A1 STGART AT

G ST TG WIRfHR T AT I TRF-GF TGF |

() «fEr *&fe (Grading method): @ *&fs PR *MetEs IEHH @fires [ow w1 2701 @
FRC @y Amfs ‘om @fafarseae s@mfe” (job classification method) e «fafow | tma
IR FF IR0 Y A | 90 1% =0 @ K@@ (class descriptions) (o F4r @32 @

® 6 p v

0O O O O O
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@@ A s @0 smetees [ifeg @ifr sege 347 | [QiT @fd (7@ w=ce 3% i
(job descriptions) (JRITCAT ZCR 1] A6 21N ZCEAT, @Terd @ &y Sz ifa-Reyerae e
(classifying rules) T F@ SHGRT 2METEAE WIS o 4T |

() 2T *&fS (Point method): @t ¥sfs MTgF &fe | @ Tafe TS Fce =06 16 KAEE dfs
A2 To 7 e Z3:
(F) SR AT @™y S=wia (compensable factors) Hfee Fare 2@- ate™
TAMICHR SES0! @l (degree) A G
(%) @ TAMITLTE 4TSI AW F T@ [y =it ©f FE@e F90e 207 |

wFel ¢ Wity ARSI TAMIET THIRde | Ao AT ATod V@K &= fog fog 793 (e
| AF 217 TerF SAWICT Wl e 91 A Qe TR @ FE @ AW S ANLS AT oeq
I |

AG-201 COfT I ANTACNT /G | O3 AT ATSHT TN AHD F%e IJIYT 00 @Y Ol
‘IS ATT-20 QT I ©f IRQF FACS A | NFT JSANET T 2EFHS WIS
QTAIEHT @92 AT G GEIRRIE S5SICIREE 2TT6-271 (Sfd FCACR | T&T ST Q&TeT 299
AT AN AT o1 IR FACE |

(8) TemIT weweae “&fS (Factor comparison method): «@fte «afG MRATeF afs | Ieel e
Q GRS AP ATETAIE (S ABPIET et 8 Ffdeer Toimre wrnar (Skill and difficulty factors)
e T4 T | 9T FRFRITEAE @ T ATOF AW AR ey miefee oy a1 =71 @fp
e Amfoas «Ih ARwifere Fe | Wifee Tafore yzbaa AfF TomitTa fefers erere *mes s
el R Reavdl wea il 0 =7 | WG, SAMA-geweael Jafere e And IS I
e T 7F- [difae arers TSI SAmMea & Tig a9 HL T T | SHIReTTHA,
A G0 s wwel (skill) SAMICT Ty IR T R @99 Wi (responsibility) Ssmits
Ty @R (T8 Ffdrer (Difficulty) SomwitTa o=y ifee T4 2@ | @ femar foafs Ssimits oy
SR FAR 2 Foafs ifere et S o @ At M ifee e AR |

[C7 et

ARSI (TOwT B T TN ARG AW FORF (@ AN T T AN P, ©f Fmol S o107
@ SIS BRI T4 27 ©IFE FIN W IR | = JeHR (o« e 7ef2i2 Ficed ey
e a1 27 | o R{EIRees ARy @l 2 JF JY FE T F91 TR G2 (@I (@I IS AT
GF AW (AP SEE 7 fOF 2 ACF | AVN-FHRCGR wF ae AR | O bR e [RexFeiea
Treay: e omafe, @fee smafs, Aws afe aae TAmE weaaee mte | WifRe e S
GFfG A Sy TP AR Wi W T 2 | @R cwfe Wit AMetEts IRt @fare
fo® T4 = | ART R TAMIT TS A&ho AT FRIF A& |
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NS 5. P TS

Performance Appraisal
@ =

Q Ao N S -
o W Y F Of TS AR |
o W LR AMCHF € AROSTHAT I IS AR |
o  JAZIPE TTRT IO T T ©F 0o A |

GFT GIZAT AFSHI @A IO TR YA 0 AP, ST FACA TR (AT AT
AT TO | o T4 A (T, FNAS FHOTHAWC A5F AT T GIFIoT @6 raeag
SIS | @ AT ST ARSI IR FHTIM FeRER (ST TPttt ST 79 | @ AT &2 o157
2, IS Afsrer 98F (performance measurement systems) fofe, fwi2a @ IR Tce
fRrFdions Afivy SRy edl | o fRSIw w77 ZET, FeP] FRTHME FERCTR Ao I T AT
q 1 ST FAE T O 2T TR AR 4 T I oPTE RS T @Rl
O |

AT JEBIH P
What is performance appraisal
2B Fae FHME FHTPIM (2TSIF T ¥ T AW (AT SR (@R IS ) 20 @ (g4
FA e Frime =R (performance appraisal) =1t #iffofs | c@ftes (Grote) Ste, I
YR ReeTl,  Identification measurement and management of human performance in
organization.’ @ G foafs [T *IWI6y TR T TECR @ETAR AT STASH |
5. WeFF (Identification): QYT FNGFA W ZCAAT FHOTM AT 7T I @R
IS st I Gt ffre T @b eI o sar | FHma e AL FTHER
@ Y ST Seve F41 2 7l ([AN=- I, Srore!, FF = 357 |
3. A (Measurement): AN ICe @RI FAWME FOTAMT FOpF O’ A TR
T YT SfeTS (judgment) TETET ARBIF T SAWE 2@ wAfwrer | efSdies 517
eIt s 47 @F IFW e IR |
o, FIZHF (Management): atF@ GIgreET FA% o sod IR 740 =W |1 FOPWME
WERICTA T FIACAT SR T @R @6 A o] (e Aredl IS, ot Ao
o ofEre Hifige w0 e gy afeer A o K™ W0Ire Atd Cfaw IIZ0
RS FC 4T 2MIT FAE AR ARSI 2f*rFer e | QT I[FIoF TorogAl 7 T
SRR 2 |

> Grote, R.C. (2010). The performance appraisal question and answer book: A survival quide for managers. New
York: American management Association.
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FLTAM JER AGRTS IR AFAR T4 = | PAOR SO I JAFSIEEI TeT© Fhoo> s
(@fFTS FNWMACE TR FCF |

T TR AMCFATIR
Steps in performance appraisal
FTHMT TR A FSq #WCF TG® | SO AV T (e (8 |

(3) W I (Defining the job): AAWE @ AT HET SR ETRE T4 =09, GT AR A
Tf#E 6 @ Fited W (duties and job standards) FWE FaCe 2@ | ST ANT VY@ FA-
SifeTdt (AT @R I, FR JATORET ©iF IR (AF F F IS LT I | GFA 96 AT+ (T,
T -oifeeE AREE T IS FAF T L [ T AW W | (IR ATOF ISR G
AT FB5OTC AT T TR0 I ARTF, TS ATISICe IO (3T W (e A= Far
qI |

(R) FTWT TURT (Appraising performance): 2= 4ts FHF FIced @ T €70l T4 20"
G S Ao AAea S FOrive JenRe F1 ¥ | GUFeE [WEIRe e A I 6T
Pl eIl e (AT ] | LIRS (B2 F<ewa (Rating form) =17 QoIS FE(0 7oy S 1T |

(©) TSR IIFFA (Providing feedback): T TR TR 7 (@ T #ATeqt I ©f
TR ST IRTe A9 B! AT FARRE | TSI LSBT Qhol FARST WF (7R IR 5O |
g I AFeT AT ARSI FARSER AZT AT | T T4 (FNTIECS AT € FAr 4F
CBRITET ICT FEHRCT TP R WA I QIR I FIE AF A8 TFAE &y ARSHAT (o
I |

FHTAMT TR ARSTTR

Methods of performance appraisal

FTme JeReTs (e AR ~afe q0are | efep o FTr SR e I @I @R *wfe
FIE TR G 9% | TS Gefer g Aafs 7 S Q2 ST 349 |

(®) 2ifFs @M &1 #=f® (Graphic rating scale method): FETWE IR I TS @S
20 IS @O (F9 | @ Tl St Fho @[ I A o (traits)- 97 SIS ege
ATSIH I T FHTHME ([ (SPTIACHS - Y72 NG (TR I s T | Ao H
fatretes fRedice 3 @ @ el =7 (i 38 1 B o M) | wavil Foree oy
oqwe AT (EIR) @I FAT 'Y | (BIAIF-GF 9041 3[ve: ““Graphic rating scale is a scale that lists a
number of traits and a range of performance for each. The employee is then rated by identifying
the score that best describes his or her level of performance for each trait.”*

(R) SEBRTT AR oS (Alternation ranking method): Ffe=w i (trait) ST GFE=
FE T (best) (tF FIFE” (worst) O TR FA | AT FOTHWE JERCTE
IR @30 et tofd T 20 | feorre, @It TAa T4y Mo /M3r SIPE (@I S A
@M G FIF FA I I T79 AT ©f T I =7 | @97 ‘77! 7 (next highest) 791

* Gary Dessler (2020). Human Resource Management. 16" Edition. Pearson Education.
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@32 “wIFTS! WEWE' (next lowest) 9T FRT 21T ©f (@FC F41 T | GOIF ToF G 7 FAG Arefhe
1T N T, OO 1T @ AT FACS A |

(©) T TR Amfs (Paired comparison method): @ *&fsts eTeid FACE S A FA
ALY (SR (ST P T 2T | @ 9T ATOIHTo We1fe maa (I2- FIea “Ifwrer, Fives weed
Zorin) T2 41 W ACE | [T’ =E a9 s gt Snad Witz | T 3, @3t afedie ¢ o
FAR TP I FACO T | T QAR @S NPrael T T Al ¢ TF I Gy ATOIPI0
foitEe fofere ToutE P ((S8) S T ©FF WF 5i6 (o IF | I9F eres e (Fe@
OF (FER G (F AFod Te I @Fed I ©f Wm* I | HISICe, GF6 T TodF @IS
e 2@z ©f @ B | @ (M SN (@RS HA[/E, TG I NG (@ AR 1efee Sew
FACE |

(8) wwe= ot #mf® (Critical incident method): @ “&feTe FoTeREH I TRET 2TeTF AATZ
FF AeIRE St I INFICFS FHACIT @FC 7w IR | Afs = T97 1 [difas s oo
FARSIRE FAA AN T FAE ABGFT IS A B GR @FCFS {07 {0 TB1eeties
TrRRel RO (o 0 | @ *ffe Sy (@ (I JeRe “afeq «ff7s e 3957 340 I | 58
MO FIF IR FACR Qe ST R 7 |

(¢) wAfFeIT afde @B @ (Behaviorally anchored rating scale): @ *&afets IdfarEw
‘gpeeld WA SR A AT “Mwfe dfle Fe M Tox #wfor TAFife! Aited &bl bl
T | G & Ty AfGE TN (Of T AT I |

(v) @afRe *&fe (MBO method): «tF Trwfefes =4 (Management by Objectives) J&1 2T | @
TS SR T I FAF O B 41 SPiael F4T 23
(F) ASBI &y AT o757 7 IR (FTS! T2 &) |
() RS e SIma SEeams A (e [Reed oy ‘R o fFdwd 3 |
() e e et Fma A I67 [OIR PR FE S $6@ 43R drere
S TerT o177 (37 IR S A< T |
(7) RSN < ¢ T e Fgeaiv e ma-5ret e 35 |
(&) RIMT &4 BR{ea A IR AV FOTIm ey (e @3z ey =g & 97 o
ot & |
(5) eesif¥e e SEiag AT It AT g EReR ey o a4 SR I TRl
TR TSR T FA FIEF NS 2T T A7 SIHACE IAYL A 3 |

15 8.9- @ THTE(GF TN T e [BIfTe A Fa1 A= |

BISEMEICGER GIIKDE

Appraisals of managers

AT AIZART FAGCNT TP B SFAea “@fbeiiq ¢oMmeifer” (Achille’s heel) 3 “wderes
e R SIifis S | (@ AR FEF T (@, FIZHANT (FE (B TR Toj8 w@ef
R | @ JAFHATTR IR I ¥ g3 vEerer ¢ @hiRpe e A Al
O ITRfeTe AR A=y @ Wbl g~ Reis ST (el (77 | T AP S 7 € |
q T IR TEFAE AN O a3t Rkt ¢ sfvmr wiet B ey w4
SR | GFEH AT FIOCT AR Q= T, FRoAT B BIA, T AT IR, (TgP (A GR
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Ty RTeT S0 AR FRELAET, FTHCE SRS QSR QFN@ ASTFR 7 |

JIZATWR TR TR STIR
R JEAC G AGITS bIF GHCTR ~wfe T @GP - 20 A
>. rear A1 foaviie caf*Erre e s (Traditional trait appraisal)
3. AfSAVA ACFR ACECE AIZAF@R TG (Appraising managers against verifiable
objectives)
©. AIZT RO IFATHA TR (Appraising managers as manager)
weTors TR Amie (A team evaluation approach)
S. Wﬁ 3 foarsfie fEme JeniEe “/&fe (Traditional trait appraisal): #we €@ @ &l
ABfeT® AN | G afore e (AT ¢ T AFTOT S T TP FHIFA Fe1 QT | & wfore
YIS GFe FECE So-5¢b TeW e fivey FEe Fa =7 | WS 0w See A Fe
TR O, WFHT©T, (Top, Reagere @rie!, ey, [o-wvel, St Tojin a4 | 9 a2y
TRfeTe qF SIS 2eiTe T 27 | @ SIfE FE T @EETRRE, @NE- IS TE @, S
WIfe TARASII AT @7, TRAWT € I T7F @I, AFFAPANG AT FOII IS 341 TR
& T @F 7F wTe 7ed Tefine SRYE A 7 | G wd[fem @i e shirere fadfae o
TSIF ALTZ FAT 8 JIFIFACRT FE-Na @D T 27 | @ @ADe-9F Ty FHMAE ejfeF SIteT,
ST, (BTN S, Sazewmy 3o sige w41 23 |

3. ofSrAmA RFNBIR SteTte IIFAPT FURE (Appraising managers against verifiable
objectives): TIZHI T FFA FEHRCTR (FC@ fSAWZ (AMHCE SIS AIZIAFOR TR
AGe GIAFSLT bfeTe | TR G2 TS TN FAFTSN GIFIAT IX fafzd fofewamo |
FRT TR LCR TN AR IR GO 1% TF @ 7 16N 2@ GFG JIZAF A I
oy 8 FRFFCNI Sfe RIfTg I 7TFT I 9| ©fF 77 (AL T, T G TG
FETET A A0S T @R FAS TS AN (@02 SRS I AT B! 27 |

« AfGIfTe foqit WMoF wite; T
(F) == B (A comprehensive review)
(¥) S “/’ieEsar (Periodic review of progress)
() wfesre wwifs (Continuous monitoring)

I @ FSHD VT TIE AL (T (713 |

(F) T ST (A comprehensive review): JMRIS OF IR TTAFICEE & AT TN
ISR G o FHRHA IS I | A A WONS AF T (T GFH A € T
RS SEFAAR TG AN AT T4 Sow | AfsfG FAeyfo. Sraidt a3 FAJ;F A1 37 (case)
S Sfoe | uzel Rew 39 e 9 Jxed oFER AT A o TE e YR
TS T ARSI | ST G2 TR 8 A CEAGAR FAME (I FATAT (S (RSN TR T | (-
TRV W7o e &Ffe, Teiren wives! G S AfkfEfore Rame eow s |

(¥) w2 et cramfefes sifiwasat (Progress or periodic review): 3if¥s Sigifea Adwasam
A A FeE Qs 7ifFe e crmisies TR ¢ RITebar SIR*1F | @ G AKCEABA
THCERITR IR 6] Apifee! Afere | g TR Hirewad ¢ T ST TR SSqTIR
e A0S @ (A AT (@ TTSF TF; GO 8 TLEHWAF NG @A FIoA ARTST I |
AT, @ A ALCABAR AT TR CFed SN fRBRCRT REemeed 2wkt Jw ¢ sffgfors
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IR TR QAEAT ATET € AT AT FA AW | Aol oA R A
SPTRATSITG TTHI LTS I (ST T |

() =f{F® ©iRfF (Continuous monitoring): WA e Sifee oniEes HIZ! A/ | I
WS, (FICAT F& S T (A [pyfe zeare ARt T JeHRCTa Gy W S SR Fal
AR 7 | ©I2 FORPI® T @S T @, (5T FRENE FeRiteged s fre 23 adg e
RpfoTmR 7R & TR ¢ SLBFR 04 SACEBA F @S AR IS ORATed (@A JReA
ST GOICT MR |

©. IRZHT RETT IIYAFR EHRS (Appraising managers as manager): Rfeg giemt
Sifgead [IZHAIME LR @ T&foBiE ([ (RIS oAl TR | IR JIZFe
TR 7% ¢ @ifes s 20 e (gF REE St 2197 F1 | @& 8y I7ZART
Glifer S FARPCER WY SR FHTHIMCER TR 1 T qI— QF A [IZAFTR SR IRAT@H
et RTapal 3900 oW1 @ M&fSre IRIIRFWE I [T I & OId IR Afgar,
AeANGw, FA T, (TePv @R frEe- @ Al @fite Rt w7 SerR afsf Fiw e
TEe PR LN TRETS QI THIETE” o F41 T | (GREEs QHNEAT GTOI A= T4 T
e M FACH@ JIZART IR Glifers RFER ef o 206 | @] ATF TePTR AL
[IZFWA IR 8 @AFER AT GIEEs AR I | 0T e Teaerd fefere
[IZGIAFA TR Fl 2T |

8. WeTI® eI “f@fe (A Team evaluation approach): AT FIZAF TTIRCTT & 4
afos IIZTe TR | @ FSTS TR AT 2@ Afasw, Frar azd, Fefdosae, Ty,
N FearmE, erifresaed, @3 famEes | azere sy e, @ue- @ e, FfRefE e
etifers wwe! Tejifne ART#% R o1y =7 |

TPV AR WS gl Ry oy o @o7-oret [F4Re | @R =1 S @ T
EIfre ST 999 |

/o7 et

AP Fae FAE FOTW 2R ¢ IIFHF TR Al FOrma FoRe aie Afiohe |
FTHM TEHRCER A o7 »Meewa wige: oM A@AoTqel, FPTHM TR IR FeAROET
FIZFR | FPTHM TR [0 GRCTR Ao ICAR | TAiey Fhoo’ Aaioute Trr: e @fbe
(T ~afs, BRI W afs, I e *afs, eFesd 901 fafs, WbarFey Tafs
@ 3 @R IRe %o | FIFAR CF@ JIFAEE THRA woi® wed [Raw ) @ a
RIS ARBAIT IS *E-oAwef e gaerer ¢ @HRpife i w1 Awe A o s=ers
[IZPRR Ty 8 wwel Jfad At @G waw @l (77 | T AN TFAey [y W1 @ ©y
FIZPFE THRFE I FEoeR @3 iR ¢ SRkt e e 107 T S5 |
[RZATIAT LRI G ATGATS BIF {HC Aafe I (FHEPINR JRre 0 ACH: Aqreat 1 foanfae
T QR ATTS eI A= |
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Determination of Compensation

@ s

Q {15 T A -
o (TOT-Ore] JI O TS A |
o Fo-SeF T Nufaaite gei [RSHFIT e AWML FI ©F I9CS A |

e Compensation- @ @ “FHre7Fe” I AT | WA 790 [IZPAR O AWABI07 1T
“FlosFel” 9 76T @F | @Ry @ [l FNma [@od-orel 8 Aqrelts TiFe ERy @ a4ty
Compensation- €3 AT “TqeF-Srel” IR A TRCR | G0 DT TP ARDET o=y
AR I AN e e | FHma [ 99 9 simace e Je (@ wF 3@ (oeR
T TSN Af e gvie AT ARSHITT SEST 67y | feweiala, 7 TR Afedim AR
T 40 A S ATOBT BTSSRy T8y | S IR I (A0 Sraes elfositas afe g
I @R Igers, fArafre FN R B T oy waaie I ([@oq-Slel 8 FHGR ARFET | @
AT AT (For-Srel e A [y fTaa ST o/ A< #{1td SN R eod SeETFsire
9 |

FNAR ([qo7-Oref

Employee compensation

FAWR ISR A TR ARECR & ST (@R N R R WS 7T, SItF3 ATl (oA~
el (compensation) I IS | (Fo-Srer 7it S ACR:

(F) TR eme Wi i, @@F- Tg[, @, FhmE, @@ Tesiv qag
(¥) #arFed ews Wi Jfdiim, @@=- @i T9s e 3 o 7w, 26 S ww
26 ©rel, Swi-urel, fG-orel, GIferae-orel, FrorTs ool eyl |

fife P (Ricky Griffin) @e-sreiw weel ee I qeeces, “Compensation is the financial
remuneration given by the organization to its employess in exchange for their work.” o< I
T, (Fo-STe] T F0ea [T eme e JRar | 7 FHCS WF8 T4, Sracs AfSOITT 4o vt
R SIRCE e PN AR A Jie Ffaw e e @I qy (@ow-Srer ST A/
1 | 2B e fefere Tgfa ¢ (@O ST 21 ACH ([OT-SIS Gy NSAAT AP I |

TR MG € @7 &P (wage and salary administration) SIS (@eq-Slel GIZHAT
(compensation management) e #fzfo® |

Basic influencing factors in determining pay rates

(qOF-OTS] IRGFE ATV LTI T TS 56 SAMA e REIF AT | Qe RKesrees
TGN ST LR oA T 1 AT (TO-So] “AGFFAIT AT ¢ T (AT AR TR TR
(ATF M | SO (ST (2 @ GARTITE T |
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>. wgTre @™ (Legal considerations): &Teid M2 qFIF 3T IRR | @G (FOT-9re
TR I e R es [iogend ger [RER @ | @I @A ART-1R&F-FAGRI7E Taes
(@O0 ¥, SORBIRY “Nffee =9 gar [y sqearpifadr @ e sifawe ar agfe g
A (T | AECACH &bfere W1Zew ey Bangladesh Labour Act 2006, Minimum Wages Act.
o7 GTFCE STgATT |

3. e @ (Union influences): @o-sret sfiagar Fred eewe F4r 20, g I J¥
R WY AT, (@OT-SreIF AN ST A7 Aoy @fevieas et weaifosye 2 Tonf
e «fie Tmw IRE ool [ER 3@ AT | ST Soud AR RE-7F S
(Industrial Relations Ordinance 1969) Rt Aeifoe zeqT ANTR AW FECR | @
SRR 0 &f-FHERE RS 2 TR N0 FACS AT G JIEPA-FEACT AL
(FoH-Sf [T MR FACS I10F |

o, @R @oF-fet 4fT (Company’s compensation policy): @™ e @ow-orer
sAferfor e A (@Fon-orel dEeR Ty @I REIea Il S@es | FRT 9@+ sAfehie
ool fdReR FEwEfr ¢ s-faasar fofora A |

8. @e-Sre[y X! (Equity in pay): (@SF-Se! fNERTe 7 (AT 4TS TR @ B @wromtifaa
(AOF-STSF Y S FAGTOR @Ffed (@FoF-Oref FEa e AEF | GFA TS I &7
Jifer® et (external equity) | @ BST (@R (SO IASOT M M« (TO7-SreF ZEH
e 2T SR | G TSNS @1 =¥ Seysard et (internal equity) |

@eT-Sre] FEae I JIBAFCE A2 TAfATE amete [{easaw ardig st @t afeg
TG @S T | SO (S (78 ([@To-SfoF g e afewfs |

Process of establishing pay rates
(TO-SIoN RIS FERTels I (7 2l ST 41 27 ©f ou 5.3 @ (I Ree |

Sy FoF-Tfe AAfeE=T

}

@oq-sreq g e Q ST A et et
¢ @o-TF oIfme O OGP AN
ANfTe T (-1 fNmere
QAT (A-QACOS Gy (o

8 T e

5@ 5.3: (@oa-wroR g7 Wd7e afeae [fog swmewst
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o  @O-TR AfDIE: @ afy [feg Twersiw @i a1 afevime [fey e @ov-vret ToiiFe
SATRfE W= el T ' | G O (ATF (FOF-9S] FF G0 AREE Rl «hedqr I | @O
TRCoR TN A @ I [foq 797 1afs a0 | TPiFced Swiwy @i Fiesima
Y TG FCH O H@ZHA, AfGF ei@ HIFfaa [Rearit Srafie ©2fF e, e =eTs T4
SRT IR FAIBI -3 NKFCT s ARG 2wy |

o TOIF AT TS e *W TR (job evaluation) e Rfeq <o wcoifFFs Tt
(relative worth) &l 347 27 | G0 AWF L AEFO 2T FREET gol I 7l =7 |
SR (I M FOpF sl of fgae 31 27 |

o (ATAC HAY: AW-ERCT A AT ANSIST ANGTACS ANT® B FRBG (-0 B Tl 2 |
THIITRS 9T T, @ AfSdIE a0 Sy °M (job position) @R | @R Tt 6y B oW
AT (@S T4 A A eF0ed M (@F A T IRl & e | awe fee afs 5w
@ I ST 015 sMtE S¢fb SEmr @rter St Fi9, SR ATSIFIv O TF U AI0 (-0 |

o (-(ATST O AW @ON-T W (o1-tared M [ a9 29 Ao (215208 &
TSN (IoF-Se T 5F T4 2 | MRS g @2 (wage curve) I I (@efefes
(o TR NERe T =7 |

o XN W ARAEH: @ W @7 T (AT GF) (FICAT NPT (BITY AT ©f 77 FAF &)
AL I3 40 A |

TS et

Determining benefits

35 AfSP FHRE @ (@o-Sle! (7, ©F AR AW (T e A4t (FeT 27 ©F @A e
*ffo® | FTAORCE AT AGTR T Q77 RS e F4T T | TS AfSHT o1 (Tor-STofd @ofF
HIeAIfre SReaR (Income tax) AR SR Swee o1 (IO I I ([0 A SAfweet (qfwies
fac At |

a5 Afed e ey @RS Mre g | Ay SEawer 2E: SEeEe 7o-erel, I%0d
OFIR fre oy @ AfAER R e o e O (So /20 WMejoo e Topifn) seemt
AR &y S orel, R AR emie, sresrel erel (q¥baraiTe o), (e orel, T
Srel, effssa Bi6 (maternity leave), CoIFw 21, TSR &= #T Sl Topifr |

[C7 et

FAE FICEF AL AL AR & SRS (@I FLF 0 AL (RSN 2, OH2. SN[ (-
TS| 0T AP | (TOT-SO] IR ARPFA AT AT W1 HiG SHMI &ord KRBT T AT | 9@
TR T QST @O faiete Tl 71 =0T (Fow-9rel ARTE Seferel ¢ aife (At e MR
TR (ACF M | SAMGTET Z0R: Wiaw® [, TS 2o, @i @oq-orel wAfIhy «aag
(TOF-STSR TS | (FOT-Sref LT FIT JIZHFE 916 AR MG (@S 2T |
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15 3. 9 T SRET 8 Afrwe

Employee Orientation and Training
@ =

Q *Mt eI e -
o W Y F Of TS AR |
o oM TR & OECT I FIC A |

FI FEGER A998 FIFIEFT FA ZALES WA FW IR MEG FAPI0ed AP 90
1 QT (AFZ TR W JREAR SIS J2&d ARG 9F 27 | @ #A1o SIwar F31 f{fbrares 392
el foafs R 8o/ AEFITe F99 | @ font [Tw g@: () I FHWACE Ty FAFo!
IR A ~If67 I (rear R e [ifeg w6, Aff, sfiger 8 as FFe FFE
Jfee FAE! | @ &G st qw ofifoe | sae aferE Rt mres AmfEFae F0yfe’
(socialization programme) FTT8 Sfefee I@ A | (R) ToF RIS FHWRE FIEH TG IE
NG (ST & AfRFel omi | afdrwe Afedima (Ter@e el @S AN, @I @I afrwa
2ARBHEET TTe T @TS A | (R) Al zers S wwrst @ e [FIIT &= =iy
TS FAPIe o |

FT 6 77 7St Amewest FNma el rwe ¢ SFAGE (training and development) &= &GS
FMCF A= T T | ATRI® W I SR FHNo & 3% wwe! (job skills) TifFe af¥mrem
TS T | AFBE, SFaee SR Me @gfeq (general in nature) T @9) @O FIE
[IZAPE TFACTA AL TS |

aiférmet oo fefere affrwe afedm ar et af e =7 erm Fe2 2@ Afediam aféme wifgmr ar
ATITE = T | FACHF I SIfeTpl, FAT TN @R QIR S AN ©=F AT Fea aAf*rwe!
v st w4t | Fafore sifent St S9! AweRe SifRnT (NBIIE Sy Af*Erer sifdsge cofa w4
T | QI ARFE TS i rwer T SAfpEr T 2w, 9 )b FHma afémws e w41
Y | R TR AT SR AR (A0F FOpT SN X O AGIR FAF Gy R e 4l
T | TR #F Al ©rAA fofere ARSIy WIS S rwe bifgnT Fpeicd s Fa1 =7 | dei
eif¥rFel b& SRTITS AE | A SREATH= W3 af*rwre [ifeg amfmeten @ @2 |

A SREATH*

Employee orientation

T FHOI AT - TR A7 SR TS A @I 77 21 AFSHI FT9IF SICe AN,
SRy FHR A oS 2 A, efepias Ferals, Ry, weFfs, et 3o ¢ v Tenfn
IRCH G #1S FACS AN, G ST 7] 41 7 |

ivge s afesie [fey g i afze w47 afas sRaws s @ o 9 efewns
‘effswitas At ~Ififbs FaraR’ afwr e sfefze 1 7= | o7ifs wo=m (Gary Dessler)-a3 ©&1,

“Employee orientation means providing new employees with basic background information

FTf5-5 *Bl-5b8
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about the employer, information that they need to perform their jobs satisfactorily”.® SRTE*taa
YT S 160 (T 02 TR 1 7 G| J0eT Joro:

LSBT (@I [, (@I F SRF AR AT FIS FAC© TS
TSN T2 IR (& (&I I I

I TS @ T O FHFG[-FHADI;

I I T S NG AFCS;

F PR (ATF Froid HBEHRE F1¢ (ID Card) 7@z F3ce 2(3;
FIEE AN @ TT FT Z(S;

TSIy TR ¢ RNl

TS TS

RASF FIOCAT @ FIAT;

fafog e Ffq«;

A S Ea;

20 e fzreafer Bwpifn |

AT SRTATH (AT IBIAAT F4T ZC TS Tl @Y AfSHT T2 [@ifere qrelr = =,
SR IBIO FFE L FACS A | UTO BIFRCS @I & e wfewe! fow 1 703 2m3-
O v AT F1e 20e AT | Frerear @ A< Af sy s, Sty @ e st Afifoe
@ GGTER AN 9P T G AP AT | T Af vl aife Sgarey AT @3 efevias Aegfon
(organizational culture) Tt 4191 ¢ ARF RREACT (ISP 10T (ST A AT |

pcooooodooooo

afaret Jt

What is training

Aférwer o PN [T 77 FAPL ST TR | ©F Tod FAMA Gelje el F4F Lraems | FRe
o o wfewrer T 7y wfowe! e afkee (Fig afSH @ I | ©1F AR ia T S
el Ifad eThB! SENA! T | &% SITS ANA, afrwe Jhe affrwe grel Tod A SR FHWR WL
ARG wFOR I8 T4 Aferar | Gary Dessler- @9 Ste @f#e Zger: Training is the process of
teaching new employees the basic skills they need to perform their jobs. & e AR -
wwelK (job skills) Y &fge IR ©f ARG FHWR (T dfiw @7 Ifemr) oF@ SfiFes
TG | (IBHF A FERWE eferwel I@eoIt%F [P S (management Development) Fie
“ffo® | ©IF AfRFFT 8 TTACTR T o (FIAT #1477 @2 | [WE I 7 I & (@ Tl '8 ool
AT, GFGH FoI ©f ARFFC AT (A ACF | Aol =1 I8 BBt @3z [Ave s |
PR AT T ey Ji vl 27 | A Ko [Ra wiw =1iee et 6 |

2T ArEEREe!: Affrwe FHw T Y92 Tl | Al rwe a3t @ g SEHmE wEe
TR TR I, (S A TSI Fage FAF Jeaerd e Sgfadiaace wwpord o s
AT I | TP 0T e foqt (s gremred ST Sere I | ©ofF e, Af¥ e
o RIS W ARACT IR 6, It I T GR TG AT @Piret f2rs wRiws it
AT I | PO 33 NawelieTs T [Redgd I wfevs & FE (@, dffwt FHW 5T &1
wEe (skills) W0 @ I QI wHFSIR ARG FRITS! IR | WHSIST =0 Gliferss e ware!,

° Gary Dessler (2020). Human Resource Management. 16th Edition. Pearson Education.
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FRE 7!, APTEF QAT el QI T AT TFe! | SN FCHC AT ePpee

=T ST 2 0o Aife:
aifREpe —
5. IR P Wl e I — WFOR SFAC AT TeAW @ Tl = e |
X A Qe T i TR |
O, Tod TEIfRe (@ (I, TR FCE IR AR AR S WA vena R A @3 w=es
ST (THICIET FACS A0 |
8. I Mg IK Fexfere 2eat (ifb YOI FMa @re! Ifa G |
€. T SRiots TR PHRTT ATSR Nqeas Tce! T FE Y (1T |
v,  fEIFACIT (automation) Fo FAWMACE SFHEUT T AT (obsolete) Te (ATF T F |
Q. BT @Y TS F |
v,  efSdR J, Ty, At @ e, Jeeffy ¢ ey e Gl ar fEeite T ey
AT AT FAACE A I |
5. gy e fAsmem (health hazards) @3 farerer faag< fEsRfer (safety rules) ™o st
e 2fSBIR (TotE TOTRITR QR A 707 |
o, fSBItTR FHFSI-THHATE T AREH «RelT JBa TG FHWMA NG I Aoy @

efifswifaz Sgrey 92 77 |

qTST (AT A rFrel eSS | f5€ 2 T0oz, IO AN @R/ (@9 FR Ao e
IEAR? JIZIF F (@ (O ARHT Ty oAIRT? @ PeTea T 39 0SNG T AW ST
s M1 effrwees afer i | oo, afrwre afeanfs @ @3

Qe afe et

Basic training process

a3 ef¥mres F0Iba e 86 /T AtE (Pa 5.0 (TY); eTeT =M (F) afrwred emrem Fame,
() e =y fgaaael, (1) e ARG 3R (9) AfRFEFCaR ez [ |

(5) affrwreT Are MR 2eE AfR€TweR e e s S9if@d | @ A @R @ @

I PR J LSRR TFO] ACACZ AN g (/T AT FIRCT FAAT I (AT TFOPRES
TPTR B TR I JRA@ IR Al (e wEdE, W) AR (FPTR | 9T
IR CFG SIMA RIS @IS TS 8 (@ oW SIS R ©IF (@WAB S
AR e e T ' WIF ST (A IS FATF PROTAMT AT
(performance appraisal) <N STWMA @I I wFeF [ el e aAfmreR oFa e
4 A | eferre eraree e 91 T Al awie T ST A8 0% 1 I A A
(S 0T |

(R) effrFTeR o1 TR R A affFFTeR Qe T affd (RaR fefere af¥rpem

153 TS 0T | THIRTET ST (observable) @ AR 2@ AT, ATS Afkrwer
T I ¥ TERBICE FROHE g TN MediRe A9 77 ARFFelee FRma Fxee AT
T AR o ol FT 789 77 |

(©) &l SAfsEmT: T 5% T 9 e SR v Face 23-

3TE-5

o AT Ty TORYE AT I
o R GRS (ATST &[S ST I T Z(A) Fe=er;
o f¥rFe e FIFEN @ e 71 (schedule) tof;

BI-3bb
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o el MA Siffie! tofd QR SiacE Hida ST effrreea Ty, FRTN, e
efiv wifve (e

o affrFeditiacs affrwrad 97 gy TE S (et udk R oima ¥ 7 T

SRIR® 41 TS ARG R ¢TSSt 71 23

o afie (- SO eeEd, Bfe-fofem, fF 5% Tonf) I9%r T4 @R TReIE
Aol T & 40 |

(8) ST T TURA: AFOATF @ AT F& AT effrreed e ew e o =7 |

AR &P ST ZCS FAWR GF15 AF 2% (pretest) (ST T | G ANTER SOy el ORT

AfFFIge AT To90F FOpF Wi A0 TTHFE QI @FC AN | @ @FFET AL 2R

affFFe (<ItT @ <RI (posttest) 2@ (932 AT fofere) o e ey @mar &1 @ @

@RI AF, qFee fRFFeele TR A rwe (AF FOpF WIF TG FACO (AR | IO e

Fyfo PRI JeT S0 27 |

AfRFFCIR erare e
Assessment of Training
Needs

N
efrwtes ey fgaad
Setting Training
Objectives

AMRFCAT AT TR
Evaluation of Training

Results
)

eifrpel Ao
Providing Training

fou ».0: e e

eifireer Jafe

Training methods

fafey Tafere S AT (el @ “AIa | Ime TN AN Afedete Sfexiar fefase s
ez AR e @ e Ao, S We efedi @it foanfae ¢ T e
AR TR FACZ | @ ARG T AR TS 7N AT LTI | A6 @07 A smafs
@ Tfe:

(5) FFFE effF (On-the job training): FFEIN f*FFel FeCe @F QA AfrFelts @R
AT e F5iae SRR ferrd age T3 A | e 2ifed 1 Fites @M F0a2 ]G I
IRI AR ST RO T2 QTS FE (+IT | SWZITRA, qFGw AN AZAGFT I
@A 7 TG I @ FIS SF IR W | AFSH ST 7% FAT O AN A, (12 7%
T T FACE (N SR 7 [ @R (7, R (7 QTS0 IS 19 JC 6 (T |
OF ARFFFE TET 2T FASE Af*F | FIST IS A AIBT IS FACS FACO2 FIS 40 0 @
A B effErel Fie Sifafoe | @FA A rFraR T Toa I MY GFGT WG AT A
TAOIREN ACF |

BTG5 Bl-3bq



fafaq cenars

FAPE LT I GIFIET 200 A | O TGRSR FET: (F) *W AT @2 (%) &Fifve At
fREpmfaf afemee |
(F) "W 2fI7ST (Job rotation): @ “m&fste qFeE F Ao AMe =7 7 77 [feg m
JG A | AIZFTE AR @ Amie I2eT opfere | f[ifey A Rfey Wy we wEw w0
[P [feq AR T AR It SEeiE @ e AET | ate AfSyE TS
SO 8 QIRER B =

(®) @iftr F Frw=fRf (Coaching of apprenticeship method): @ <@&fs Understudy
Assignment TicTe #f7fo® | @ afore FHMAE GG Sfo® W% FAT 4 ST CERLTF FATS
ST AP AT oM FE | ANSME CFE@ @, (SN JIFHFWE (FE@e @ Amte
IR | AT O TERATE I AT® AFAE IS MH MY TeE v I (OIeeT | IBT
SR YRR 20 ST T AT W Z0 600 | @ AR(od Aere! Ige! e aa aff i,
Gale, waFel @ Wl R (eia (ool 87 |

FASE AffrwreR Froor AL 0= | @AV, b PANFEFOE I [N | AW A FCH
Rrifere AT S Aférwe oihexa TR e Y 906 71 @32 FEPeE df* e eef &fog
A R WS ATAE 1 TETW A6 AT a1 | faor, @@ e e sw=es | FRe
AT AT Fre T AR [ ey faw B 24 | e, o iee (@I @ =R 6 9
TR el ST AL TR AT CERLRCH 6 (A (S e AT |

(R) IF© (Lecture): TEOI MHGCANS FICCSE Al (ream T | e sl b af e
e facae eom T@ar A0 | AR gl G A T eI R (O e @ty o
TACE AR 2] B A AL T G C® AT | Tgor e A -w(oet 6t g e
CFTAZ 2TET | O @ “ford ool IeF Rl ¢ ¥t iFR SIeted es[ o |
TGN T ACH AN GO T MBRACAN &rerda G F1 e, fofoe e (2 e (aieet e
TCACHY AT GFOIE e Tl R0 N ens T0xy Awe S (IS AR 8 27 7 |

() wfSs-foegaE s&fs (Audo-visual techniques): #fSE-FIEIET WA AIZFWA Af*rweeR o=y [fog
AP - A NSO (@ o= T AW | AR CFEG AT oGS (@[3 IR
gEifee TR | RN @ FTRATE IEE eRqR, (FF SEER FACHHE, AW EF TG
QP ARFME M RETeI 5ad, FEFTeE Ghreem ke 39 faag fefes G
TTT I 0 FOPNE- @ (T ZCET ARl SIEToIg RNt Traes Fh0e AN | Sy
wfee-fogme safe 2w safva, afee G, fofes G, @ier AFG GfAfexw, serze arwge, TRT
37 | SEeT Teoime afert, (I S, ANEACEd Ay iR, AR @A 8 P
2% Tepive esF afere fefbs «rear A (T fear {io= FISHRT ¢ USIS- @ @miicn Fce
2AIEN) |

(8) GFTGMR (Teletraining): M TFe THRTACS GRETGR-9F JTHF SHTST (T4 AR | @
*afere g3t e BT (AT A e s Eae! B &ge FNmace ef*rwe e «iea | Glifexa
g@-917 (hookup) € TEGIAT FCAFHER NG A*FFT @ AfRrwenitng Ty AR FroF Fa7 27 |
IS G @TS-A¥TF M4y QAT (@ GleTplSlacaIa 337 f ! e eq | fofbs wawicaf
a3y GReTEEti GG [ | IS 0% Qe T fofee omm It ¢ afrndiar s
ATPRCE (AATS AT QAR ATIGET W (&I 7 T4F Fce AT | fofes Faeiahie-aa &=y
oEeE el tofh fofos aeiem Fv, fofve Frtml, Tt@FEN, GRifoxm W o7 W3 «FH

3TB-5 BI-Sbrr
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FREGR | FPATHR codec device T KT 4A0a (@FME Frow 41 ACE A1 fofos 3raer @ «@erersy
TR S LARCE GBI e Foiefas T @ @ SHEEE TN @ Fed I |
(@) TX-3fRge affrwe (Off-the job trainign): FWAE T4 fSHITTA (SO Al 12T F(T© AT
T @ wdR T HAREeR AR afimwr mear 7@, o @7 affrwd FN-afage afirwe i wififoe |
Tl FN-ARGS  Affwel  ommfoetE zwE:  (SFHRTH  affrw, MIYEoT af e, @3l
FCAVAHETS] ef*rwel, FIRR (FRGT Tafs, Sfoqes AT 2o | S @ “afoet AHFeea
(S (3 |

(F) cSFBRTe affwer (Vestibule training): @it @3 @3 <@ ffrwet (@S T LT AFS
HfF ST SR FIe IR I@Afe M af* et aget 0 | [F€ @7 TeAme FIE wivs AE
| Idie GF3 @ TS QT FAETE G TR TLATT FIE TR I I, IS 12
(ATPE (T IR N R SR P @=el I | GFA Awod A 08T AT ZCe,
e PR TRovee SeHaReed A Meel (o7 Sefosesld TR (I 98 IF (Fece A
et free qoaR fAieie 20e Aa | gofie, GIBIRA e, nfa s, A2t G Teni ¢va
(SFBRE Gfe IETeIT &bfere |

(¥) Pryese effrse (Simulated training): @ &f*EFe (SFoREH affrmeme wcer | vy =143y
T, G (GG ST q@elfe R W A 298 G2 TR ©IN (dummy) I (IR T RF |
AT SoTeT 73, - @y AT ¢ 92 T4 & | P SRA I G (IR k=
A

() @@FBfR (Brainstorming): @& &f¥Fee FEFE FAF QF0 Wl (TYRTS 9-b &) 4@
IOV (FICAT IR AL ([ FAR AT 2117 | AEHOE Pt (Alexandar Osborne) @ “fafsd
TERS | G GRS 20T, (T WS S (FICAl T (el el 91 g
A FACO AR 91 | QI8 TS 07 fer ey (7ol FATONg a1 FAC9, IO Tod T9T
eI QIRE G ©ferd e Far A | Bfowwadl qrRelts TS T 7 | T @A T
TR & ATTOAT g ATTRIT T 707 Toa ST SATATH T 8 =7 |

(¥) AgImEETet effmF (Sensitivity training): were ef@gm Ty FEHoR [{ow 3@
JRPIAFTE, G AR I ACH ALIMARETS! LR IZ FA T | FEAFG IFANF
OB (AETCTE, Y& AR TSl T4 27 Q3R ARTHRE S A5 S e Sga dal 27 |
OFeq  Soee-fxEw  (behavioral expert) SIGEBAR  FRTS! @A | fofN  witEmAR
SHRAFIACACS (AETCNET T T SCra el et ¢ rere & S [ 48 T
@ | OFA RO T FAZOFIAAT TS BT FHA @ (@RS A, (SN e
HHACT &S T 2T ARG NI FACS AT |

(8) F2 FET &S (Flying squadron method): @ “m&fs SPIE FEwee af*wdiE
@ A IFIF) AIH FRGT (W) RN AT T4 T W SIS ST (v ey
I (jobs) AT «Rell ¢ wfows! EEwa AT (A & | A A @&lFee IFn wfers
foere! TIfFe S8 Aele O awiF F1 T | Te AR f[ifeq «@ma I8 T Frwrerre
FE | AITOITS YTS ST SR LTSI o fog Tt feanfere v szeres =70 |

TeAT efefefer ARFrFFaa 9T goew IR | dYferofes ¥R S e, fofefe, fefemer
AgS TR | TFeg ATl T TNt IR I [Ue GHEF A o2y T e afkifFe
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I | 9Rel fofes Faweanie, Gleawcaii 8 ANGaRs B IREas eves a0 | I8TT FAIE
e AOfed efrmre T e (@ SRS fS SR |

/Sy et

e I Afsvia [feg g 7o size w49 afeans sREes== <= o7 | @ afene
‘efeRitTa st Affoe wmR afer et wfefte vt T | AT SRETs*F @ AR
T T TWRE I vy AfediT TrFE REifie ahedr AT 71, S’ IBIORF Fhe AL FACS
AT | &f*rwel T PR [T AT FRACPL. ST T | e ZCe! Toa AT [T FAWI N0 ARSI
Wl e TR Al | afiEd o @N RiE IR el ST AR FE, (oNf
ST IS Fge I JeATed SaeE YRR wped Sl e I | 93 e
FI0R TeTe 81 I AF; QT JCE: (F) ARFFCER erared R, (¥) affmrem o= Z=mae, ()
aiférpel AT @3 (4) frvcs Teree Jenr | [ifog smafere S5 effmrd el @ A1td | o
A6 oo Al sl (@ wafew: FNPEW i, Igel, wbe-foga smfe, GRGH a3 F-
Afge e |
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L ERX®»O LY

N

>.

S0.
0.

R

K T TIZI2 ICS N (@RAT? G0 AFSDIT T T JRZ2T GF A S |
WA W FRER GG [KBIfe Senar we |

AT W AREHT 0o Dl (@RA? T W ARG AGCHFRTAT TG 29 |

A 7 ARSHER AN GG® SR ST F26 |

A AREFAT AT TGEErG FE0e I @RE? T AP (o Soretan FF Fi?

RS F? Atagies fofe F zexm Bfow At Swif o T2 =0T e |

f=Ie smarsretes Tefwe T form:

) *MRARS <) AVpITS o) *mer T) =GR 6) SR Q7 |

A FONT GFCH FAQ I (AT (O FAET? I [QIAACS ALFrS F I 7w FAfom
AF? @I I M7 wrzaer e |

o7 T 2 QF IR TCE A Nox® e |

N YETRCTR SR AmOQTER o1 ey |

FTHMT TR F2 FOAW TR (@G QG2 FANT [T AMCHFASTAT I
FA |

FTHMT THRAE TG Aewael, AR ¢ JAZA- @ o *Mardy IJ9F T4 AR |
QTET AT e |

S0, TV TEHCTR T T It 21afS A2 FAT T2 HLTHCA AT 56 |

58,
. Fr? affrwd 8 SgEead Wow [ @ Ghfes ke Witk? N & A (@

bY¢

S0,
. efrres Rfeg mafe Ft Fre [feg aom FFET ¢ F-3fege afrweeR @ e |

%9

A SR e FF @IRT? SRETCEEHET NG IR (6 I P 92 TR T4 2

QTATE?
TifeT afrser afes I S |



