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Management Thought & Theory: Q
History and Evolution
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History of Management Thought
@ =

q A T SHA-
o AR IRT RISa SfogT I FaCe A |
o ffSg oy IRIHATT I WA el ©f TS AR |

F¢ weed (Claude George) Ste, ARINE Fers! AIZHAFE (@IAT “AfFeifea e I JeR FEM |
T OTS JAFPNE TS THE I | (YOS AfSRFASENS (MATNTSIATY (A e AZIoAFAT
TCE LT (AN (@TACE; ©I3 BT Afeses| 7wHfFe e aae araaias [aet | e 2w Ree
TSR JIZAR Age=F Ay, AIZHTH Fre AT [foq @ SREH 3 AW AT
TR ofafs @Y fP6E M T &) S (@, @ S_F T @7 b T A Foreid Joeces (eer?
JRFHFE TSN S ABIFHICE I FSFeld Al o1y @ TN [ReT 1 | NS AN O 8 AR
ffw SsET il YR /e | e PRI, SR SIeEEE, CREE SE-LN 4R, ST
5T, TfTeTa 27 Tia gl I IIZETR T dOT ROTT WA AN R | 7 @
TR TS IAEAR Sifgs MG orel SFe ¢ A% et 7 | Iee Wl [iveeRg e A @,
[T Taa o wfe bl | o M O AeE TSGR | @ oS Al g
oRiIdAR o7 [ NTEHA F99 |
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History of evolution management

A s erere 2ozt wfe bl | Fitag I7Z TR Sqe ¢ [eq a3 qRRifRs
8 fReT 2TbBr RRETCIZ BTaT QTR | SINITAR FICE SIS (T I Sl -Gl OF [Z9'8 5 7,
TR FEF 2T A AW 2 JFIRS (Of ©F2 AN TYA ZCo Zeol! oA KA &=
SR BIGT Ol O AT A FACH Fre(C? PO SIS O ferys TIg-A7T wws! e
0O | AR ORI PR IR [ &F 77 F2 P @i [(fog T I_/gomeE &«
SO e (MR PR S=Fe Face #A1fe & =

TP AR SR T4 (AF OF TRR o O34 (AFE (IR [fog I 1M Fce (el
ey ffoy Soraer oy ST (A0F Mz A0S AR, ARG TR FICSE NG EIRMS 8 A1
JEIT TR & ANAER (BB IS ZAACE, AT AFON FIE FEACR [F A ©f ST IS ZCACE |
TR IR I S 5T Fieers foet | [F® o/t IR qfwes e vxwe fre Aaf e
SIS SR T Y (@ ST 2 | A9 T WeRweltd AT 6 | el [y swew Ze
TEL @ (ATF AT FAF (53 FCACR | RO [y [Reweomg (e cof Face 2es | 9
T SRS ARSHCONRE CIGT FA0o TR | I[N G- AW IFEHTR DI “wfs ¢ @FrPrR
T AT FACe AR O SHAE oW (ATF THI8 FACO A | 99 79T A8 G (o/teT
ABTFIET MFAF To-[RAT FACS OACR | Yo [ e, (FET 92, FIG He@ 8 TS 2T,
PG AR, @AW AR G dofe e SIme AT AIFANE @I (IR IS AR |
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JE2 OIT FE (AFS  AIZHAFR BB (ARF 29! IO @G #AS FCACR | ADIHBICHA NG
S (A SIS (@] A1, RERBICAS AL AT SAFIS (AT FACO! CTRTE [Tl FICET SNT
TREA AAFNT ST TV FAT B FICS 14T T2 | 98T 8@ NHEWET (AfFSI), TZI 7,
AFG7, SISAMET TG AR Y PR (IFC) AT oo @ A1 w2t afszifore v
HRF© REACR ©F (ATPE (T 0o VAT THA A (@ AR Sl I ©F AN et € TesAmey
RZAFNAD AT S AT | WA I @bl e wrotaa $l e | Qe oy fpram
forfire, ferT JmewiN agfe Sarreay | @ ffd (@ g e 9 TEge @ ©ite W
J[IZACH TS (RN GTCT SR P I 40 | Q=el @i, &, e, fefaf, g agfen
TEreIq 0T N9 8 I I e, e @ qBr & AfvE, qoad @ e dme Tt
0 TR IS LT TIE ST A | FRFA W BT S @I B FrSI FACOT, @ &Y
SRS APCS AE | IR et Sfocrst ¢ RIS “fafed SAem, {29 swoo =[x
IS, @I GBI wlereT @ Iy Wt Sife defere Syfe e A e 0T AT FI 27 |
RR FRISER S [Rregieadt, FaFE e, =M1 JIZ#a 29l TgR FAs Efozm (A b
TR | oI, RS STorey AT I S =& T (7 7TIF I (S (712 |

BT STerery BRI S

Contribution of management in Chinese civilization

BT oyl (Atwe [IFAE DO FORPT ST TR | TSN SN ST FIGAT (T TG 8
AT I IR BT BItTs SF Jaze 2re! 0 S T | (PRI @32 (51-9F (3doo (ATF ¢oo
B T AT @ (AF TN I @ ST Ao, Afww=, N ¢ fwaes sweetE
T o[RS T | Bitaa wifas 8 «if A5E FAFHIRT @ FAS-TF @7 (AF T I (@, ©IF @TF
ST ST SPTRei & =7 Feion e, e g3 FIwa (7] A= WAL 1 2= | JEoF
A ¢oo WA [T IO 2[R TS &g The Art of War- @ 5fe! A9 g (Sun Zu) [
75 Rrew - ofsgar ¢ fROPmT T ® I8y 9Ot <Ta0e | B S0 N Bl S &AW A AwE
T (Il fofere bR e afer o 6 | e (A Al 5F e I=d 2rds B oo
T & Reraer S ¢ gl Qv 319 T THIT TF |
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Management thought in Greek and Roman civilization

BRI JIZI2T TFAC AF T T8 I 77 | Far 9 (F0q IF [0 (oely vt
IR | IR Tioeer B gAw AeifEe T dfse 7w BF Terel @it oafex
RIPCTT AT NS T | SIIET WET (@ TAT (FRIT T TG €T (TG ST 551, AAO
T 229, TR FIOHE |, SweTs @ et AN AR 15w, ST e, A FaAfram o1ge
AGfore YT TIZHFH S % FA AR | GT, 6] Qgfo *—ea T QeI P e
TS FOF (IFATE G Jae 6o @y Mrew | TGO, (A6 ¢ GREBHER ERIT I
PISRE! G2 GITLREAT T =R |

[IZT BRI SR @I AT TRWITE ATAF | e @I Ferey e 8 I
T IPIRET (@ I ST (T TR JOT TSP WK AT O S arel T el
TR | @AV TPTe TIZA AR Ty ~Afgan, Keriaeae!, Ty, Feoe g Teyfva
TICY AT AW, Y @I 59g affest, I8 oo o At a3 [RARIfacey sioa
AHEHE Nd e BIF aee Ry FEfee | B ¢ ANGE [ v GBI Twmfe @
eI T @NAmE ey [REiRe 7=ES o | glere Prelws Mvaws 2fegmT g i
RGEESIER O
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@I JEW «F W SheET @S Terel ¢ @ ANCEHT 2eq ¢ Rbrae Ffoced I
VIfiME | SItid S (@Meetea I &% ere (division of labour), S@RY, a2 8 @ricars
[IZIF Tgae, e, W S e @92 SR qY R SERTIAT | ARSI QTR RPN
afe RPN I9Te W ABIR | SIS ABHSIE SivetE FrF ¢ aff s geR @ w7 e e

AT @R Gred fRem @R Afe S e e Ffaw ¢ IFNT TemE e FEeRE FE
TS T AT AR AV FQTST I | T ST FIZF & 908 618 G
TR A0 ey “afs IRIE eeer o = |

Contribution of Cameralists in management thought

FRZEAT BRI TFACT ACTF A (T ST (FCATRA 0T S I | SIAF FICIAICETT T NS
T W | O NI @ SRGAR TR FAFS! G J@GI< IR G | O JIZHAN [TONTAT (T TG
fTaa TN el S o To S fefeaad ¢ [Roaame, amifes ¢ g S [fey ame
Ty UG 59 @I e, SRR IR oS @ el g 4%, TSR] a3l
IZ! AR GR FIZANTS %o ARGIwae Togifn S eary | WAoo qifoam =1 ¢ JIgAT
ST eAT PP SR ICEAT | ORI TIZA (FIHEPTCRA FIGIa s e SieeAivar Fea | ofl
T TN, (@ AT QT AN GO GFE DG T Z0T 8TS AT (T 40 @Ko
T I B FHFSOE W0 HFelfE T AW O A O GFG AEA A TS AR A A
a3 eHrTaa [ifey Remhzee ARGEER FRTe! I AT | ABFIER @ A6 (=4 AFIeICe

TIBA DI GURBICT APGA @TIFoeNs PR ST_WIT @CACRT | A9 @RI A BIE] IS
(Charles Babbage), 3315 €@« (Robert Owen), @eifs® 3aczt (== (Frederick Winslow Taylor),
@FfE @ (Henry Fayol), 51T spiseae« (Douglas McGregor), €=t siear (Elton Mayo)
TR I T A A |

/Gy et

RPN s frreraR 2fegm wfs ol | Fitee Iz Teigae Sy 8 ey st
(ARIRE ¢ e owsl ReEs o Uit | AbFIe T Sitid i Jite (@R =M,
VTEEIEe IR M SHFe AT FACO! T REETs T N AP [RZMAT St
S AT RIFIF FACO 4T 23 | 28T 8 NIEMIC!, TRFAG, ARG2[F, SIS 1C IR IE@H
AP 2T JoF @R AR o2 Gfogfo fiem wiiiFe 2RR ©f (TP @7 J0R e
T TWICF (@ 26T 1 I of A ATFEAT 8 AW IRIZIAFAER IS T AT | B
Tore! (AFE JRFATR HY-4R 20T AT A | T AN S FIFENT (@ LT 8
Sfoweer E Ff eI BieTe o RS RCST 0T Gl I | AT GIFH SRy 2w
ASTOR WIS F 7T | AIZI TiveTedrz AR e oreifas e afsfe = | e e
TETSI e FfE 8 JIZAT TP EIFIRER (T 7 SR (FTHET 70 20O ATISIFIE g
F[IEAR OF AGFA &F T4 AW | FCAAEPso Afodm e 8 I 67 eF wFp
T IR | ST AIZIAA (FTHETICRR AIGA M S SAEAIBAT FCA |
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Theorles of Management
@ ey

Q AT T JAR-

o FIfrEIE ©glt I TS MR |
o AR IFF OGll AT FACS AR |

[IAR 8 FHTe IRBHF o «F wre el [y | [ifey Sivae-[eeat 8 g *1Ee @ FIAER
FIgA-eFfe Ruadds /o IFM TR & ATy FRFC OF eV TR | QIENT
(B ©F WA AYIES F1 ZCACR | G OO G FAAST (@N (5% A8y (FIE Srdg, (oo
TRAG FHTe FfEesla T A Weol [fey Mee afswlme g | srgq Ty RSt
TOBAZ SAMPIET ATIE TEa A6 SR I IR IR g Freo 7ell, ASi,
T Fonifng aifire st a1 AfSfB Aeardtea Seetss e |

IRZI ©F GBI THFE W QAT FANf5© IR AT AR Toe1l, ©2F @ SR Frrafer
OTTHCA SSATTOF TES (@, ©f (AF Tod AT TR NS AW | ' I (@PoEe (Shaw &
Costanzo) I @, 936 ©g TS @ 7S Sfifs (propositions) RIGIE el ©=y 5T
FACO AYTS! I | GRIG], ©F AW & A8 G0 S ATAS; N ©f Fovg, A% < aieqaelt
JET &S Y- I A (AT 7oy Tow ©27 ¢ ey TUAIB® 2@ AT | @ NI AN FIZANT
SEIRfE TR RIS SITEha 71 |

IRFR ST SFTIR

Major theories of management

T[IZA (F@ O 2R NSS! ©F SUHIbe AR | SHITEE FEI0 A4 Ot o 4T 20T |
@ &ty Sl (e« dPfFenT @ SEetEr fea Sl F99 {4 @ Ao SR o J7afe
AR | QLT AT 4T AL SCEH [{AIRE T A F9< |

= I ©g (Classical theory): &-fg Reitaa Io (A0F ¥ 0T (T 78 (IZIM @K o
IRETRT CTeTaIe. SRR STga N0 T8 | 4 ©F AL foas W M Srgd TS 7o | (@N-
RGN IR, T @2 STTEATST ©F | @ SIFF Y Q4TS Al fieiw, BT @ @I Aeoeprrg
R AG(S TIF ACAFTS T ZEC | S T4y 0o T QB FretiateT Joia ¢56 Zea
TP o F(A ©UF @I NPINGT a3 A4 =7, [ @ TRAena o 06 @R RFR
A oF = | FE A 2@ 8@ ¢ SRS I TeAme Awfere qerife Sie AfiReew
(B8 =T, & Henri Fayol-ad Ste! Ffo# (eI GIgeidr T Sfocrseg 2BF I641 I |
O (A2 AP THCE W 79 91 (Il 37© FA0 AP | @ ANY (qG( (P I SCwiers (&1
T | ([l I Nifed eo7 fofe T 3 e, affrwe, Sge Fhmime afear SeR ¥e
RN ifoq Baa W0 aze@my [l 147 guie Sty [Ew ofiTs 2re o 363, 9398 A
JRAFIT A AR 0T OO ATF | ARWMCE FHS TIFIIT &ifs AT NASIRIAT 20T 2/TE |
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IR efSBi ¢ SIF AT ToTR ToiFe xe ATF | F.W.Taylor 7 (I@ifwe I3, Henry
Fayol-a31 g1 Sl @ o Tenf &g Tesiotaa Ggrom wiaes Afows Afs w01 & |
R@IE TIZIAT TE A1S 2.8 -« [IF® A T 2R |

AR GF2 TN IZT AN SATerrelfEs o AHEF I WH SERAF (Max Weber) T 936w
SR RS | 353 FE SHIfATe T4 ©fF (741 AT 2T+ 27 o4 wiifice Ice! e Afev e
SRR | STAR O @I FAST AHFO ADIE P @ ARZIoA &feq QTS geq
FACS AT GR fSHITTT IS v Feid e (raes v | ol ofw otg v [ esiw
PP A FCACRT CTITET RCTI:

> | AfSHI (@I eeia w1 fFeig cRiaray AR s
3 | s GTIE AR W @_]
© | YT AT SATIN o 775 G eI @ BN FIIICAT 10T 69T |

SRAIEE ANOlfEgs O AU Gedg GFis e ©g R fabfe @te st fofy wfe
SNFIReIE AeEEie Fier (defined work), IS fBfedler ForG, F& wlere e afewe Hiesy
oofeq oo fofe T aTf I Feorsm 1T (SRR g (70T | TOAR @ T S[E T STgd @
Tfs Mfee o AR 2RFSICe SRS IWF I FIY @97 {0 77ifre TR @R T T+ afew,
&e IR (FT Telfe 2R |

FIFI Sga RIICT TR AT S—AWI 0L O =20 (WfF AFF Feeo (Mary Parker Follet), (5551
W12 AE (Chester i. Barnard) ¢ @ 38 (Lyndall Urwick) | 5 (Shdb-3599) FRASHT @
VAR (A ARG T SAMIT edon 03w | T8 IcelReere: AIZT JeeTl NEd A<
Jrer IR @6TF @ (Management is the art of getting things done through people) | ITE
(Sbrb-dpbY) BF RATe ““The Functions of the Excutive” 32t 9y a=eq aw ©g Mates | ofq
Stg fof IeTted @, SHFZT JoRSIREIER e SRigore! [ReF I e «3 O[T @16 a2 F419
e P (1 | @36 S feaxt j&e & ©998 I3 SATZA GIoT (@RS #A1ed, GIoT efewie wa=
AT AL AR CIBIE RS T I | 28F J{o* i Simg Rens som @eid *] 9o
[IZA ©ifgs @ I e qife e weaw | fofd e ¢ Syl exipifae e
SIfgeti I AN [EIE AIGHATT AT S | Fof AAfsgay, Feafdeaad ¢ fzager
e Sigfwee ¢ frrad sRfrre iy oer g el qbee |

= WAAW FF ©g (Human relation theory): @ SEF @A @A IIFARA F9Q
(leadership) ©g T SIvaet e (behavioral science) ©g TN @Y FCARA | 9K (g VAT M
89T SAEIFATS T A | AP &Af ST Srl] SR & FAHA WA ISy F0S W A0
SIMa Efb® 2RIta= 799t &=l (people should understand people) | 7€ *eRi (e Wi 2T
¢ RS FER, TR a=ie ¢ MF JfeAce  GRAE@IEE Tl Jad AL AT oI
ST @ffe e fReeidions AT P8} | - [geas AT o0 g oG A4 T
foeT S *1fE @ o107 F41 | Wfes TeAMA I & Wy ~AfRC*TS TAMI, @- S=Aa,
el efgfs TeRT SRR AN FRFF = | d539 A oG CHRIRATS @ WIbea e
AR G WeAifeeifefes [ (Psychological test) Seifie =% | fash fgras 1w 067 @3
SRR T TSI ES 07 @t e NAReEe FEd A F 7 | SR A
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TR g FIR B TAMIT 8 FRT Jfad Towaesy TR 8 T oifgd [EEs @ smie S(itg o
R Fea (e Fme e Jfae e ey S T 7 | Pl L [T w41 *eo! (@, TR0 ARG
AT ST FLTF @Fesf oM, CRY SR ARTIRE T RE HRIAITE $AIAS FACS A |
IAEPTE G ©F TP @I, FHWA TARE S, rolflEs @oyp s INma ez 8
TRl gefe e e ey emiT 0 | @ Oigd YT TS RETW @=o (NG (Elton Mayo) |
SIS AT O ST AW (AT S Nexy (W 2IF a0 0o, B, <12, IRie, (&wey W5, Z=i0
AN, Jo o102, SR T, WIF (2T LYCIT T Sy |

JRST #I1Cy ST I, AffEfonrs, sfeflie srovere! qaR TIFEAIT I ©F 07 A F9< |

[C7 et

(SN O oo wwe! A AT | et S e @3 SR SEEeE T $Y (AT 9@
FTaite Tviare 2R (@, JIZAFA aFerF ol ewpad Sfial A sm: wRsfes of
o2 AfHB ST« FraeTEs i | RFET ISafes Ofie ere Jpifie F9i, (Tl 8
TRPIBI RETE SR TF TS SRR FO) 8 FECP (@R | O @ 8 ARFLANT
AR SRIFIE IRFIFATER ©27 B Sl A0 | IS Fraie @zet @ Wiy oI wars e a3
T [feg /i @ o Taed e ofie 3t | IR [feg e frae gt
TS T | Te e S sifafgfen s ete @ afsvme ufitr (rems e fof fafeg
ai® a2e FE | AT CFG (@F AL A (T (@A CF@2 (@S T (@, QIS AGe AIZIATH
Fro7T wFe! AT ATGH | FIAR TFel I90e (e (@ (@I 07 AfG T A1 (e 77ifFe el
A @TEIE @RIT | TFAW TF [qF Tl IS @R Y FITOIE IS FAE AR TS
FE TSI @IS @RT | GFe AR AR e ey e Afiwea zwaem
TR FAOIR TERT W] | GF* wFel FIZHT Dev-eq ev fWog 0 | 9Few GIZARS
2Af DIt APTRE [Regs S T AN e =0 O I Ay Nefre wwer A
AR |
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Other Theories of Management
G =

Q AF T AT -
o BT PG IS AR |

TR AT AT FIFFET ©F @R AW AF O FE A IR | I o8 g wwfem
g IRCR A FIMNEF IF6 Bid RO 71 wiees =7 | [feg @rwiog fKfog W « sgets s
IR | @ 2T SR Sy & S@ET! I S 599 |

BIEEAMCIEACDNRIACK L DEY

Other theories of management

= BST  ©g (System theory): PGB g IRZAN FRNT 2T A=EYE [(feq @i
YRRIRFS! o T | TR AfSBIeaR 77 e @3 Ry st @Ry /e 77 ol oima 7
RIS FAE 2 | FEbe [fey wiet af sa=itas A FRwifrer 91 30 S AT Srrely
TS PRI TF A OF T TN PIOET F6e T 21GTS IS | AN PIooT eifeditas et Soaae,
*fe, w2y (information process) 93k F#ew @fewics (transformation) U @ Wm 8GR
ST Sty Srewa “Ite “Afpifers w3 | fFeea oafs o e |

@ .5: RN @roe BT
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F[IZA PIEDT Ogd aFEd I FEF (@, FIOHE 8 A ©F NCoFF Aol o7 (@G
ST Tow g6 FEG FolEe T T T G ATEIFH AR-FEER oy 3T T
srEIfreT 2 T4 91 T, Towd I Af SRt Sfer WeT /1 | EbT $g N WE IR AZAT
(March and Simon) % W& S5 eI €190l 20T (@, G AfSHT @ Moo @2 g 72
F(E AR FIEET O FRC MR ANCSITE | @ ©F IS T @2 FINT FY REIGAE FIg 7015
T 8o @F @ I | @ SCE A TS LiTe, foF Sitst it 41 20A0x | TA- I, Y
e L | IR AT TARIS ToNHINGTAR @ Tl @ e AI-PIEBTRE Ny Y FATTALCAT
AN (T ATSHITT Sroely S FT 7K TS 2T |

= +fdf¥feare ©g (Contingency or situational theory): @ S(gd SUREA W PR I,
FITAFBIG 8 XIS AT LT AT FIZIF OGS B SO0 AT (58 FCACR | OfFT LT (AT
@, @A &S G0 (F@ Y72 I AMAS AR Wb O (FCE [T AR, O ST @3 7T
(ST (5B IR | SARITR, G eI Sz 0I5 @3B [eiw oFi@ 472 5uFH e
e fog @38 FHIH o WISl cF@ o IFoR FIFF TR0R | (@92 O IF AT S {0&
(TR | Ol (FATE: Teee fog Iad 2 I +Afaf3fos fog | u «fafFfere @ @@ s 203,
S5y “fdfgfere @I TTSItT wet 718 2re /T |

AfafFfe og SgARl, YT AIBAET Fe e [T oveq ar AfafFfere, [odm sz a3 [eaw
TN (FIF T A GS T TS S A AN 7@, ©F oo @ I | AfFelefes
R FRBIaT Ty FA0ow Tew @ el T @t AT FHAg R e |

= of R Fjeer ©g (Dynamic engagement theory): wfs efeasice Teifqe “sifoder
Teel ©F -7 SOTSRN AT EOAE, FUM ¢ FERIE | sobe A qbe St T 2B
“Management”™-@ SRR @ STgd 2B FCACRA | Dynamic 31 sfodlie Ieice o syiRe #fiies, a3fa
aR IAE @fREeeT; wE Engagement I jerel Iece wioad Y ARG TE (intense
involvement with other) RIRIGIER | STHa TCS, TSI IO GFIL TFe FIZIAF AT TR
@%7 2 fam T @R A TN ARG ST AL Fp© Ao AR (T |

= FANPET IFAT O (Contemporary management theory): S @F14F T+ AIZI2 ©F 8
AT TIRCAA (BBl FCACRA | Oy S W% (William Ouchi) @3k <=7 45197 @ 316
SYBRA RCTSIR SrerLeaey |

T3feri Sefb Tore wrgd (Theory Z) & [T | (S1€ ©F T S @ WfHT JSANET TTerory
[FNRS ANT A6 GFF TN FIIACS AN(T© I 2O (an attempt to integrate common
business practices in the United States and Japan into a single middle ground framework) 1 Smef
T @, S Ao B T (Type A FTT SRFES) @R @S Tt (Type J 7w Spife)
ICCR A Wy Ao R foget a1 @ et [y =@ (3) F0egima o@w (Length of
employment), (*) P&l @zt “mfe (Mode of decision making), (©) wiRitgs 2= (Location of
responsibility), (8) R 8 “tvigfe «ifs (Speed of evaluation and promotion), (¢) faRr@CeR /e
(Mechanisms of control), (v) &R=-2[t2= et (Specialization of career path) @3z () Fwa
&=y fowl-Sraceia epfe (Nature of concern for employee) | SARgerFR7, Sw< eify et a8y
R QIRAGIA FRORZICT A 43R Afere Fraie arzel | sFFiec, N Fieta @iy == somm
FIEE ¢ Jfefofer Prae agd |
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T ToTe T T, FrooF THe B TN Type A (T PR IR =1, - REE0 IS,
TIHI (FITIF 8 (@FT @ =T | 792 S Type A € TYPE J @3 fif¥re stceet Type Z 3929 31 |
SEfoa gieete ARl FffAFIce @ el SRR | Sebed A o I8 (Theory Z- How American
Business can meet the Japanese Challege) e<if*e gex® #7 @ P «ft ‘@5 ERTR’ (best
seller) fezt | SIFE SR fSDT ST FAIR VAT FCAE | O ©F AEIAT &S T4 {6
@ ToeaeE | SeEd &%): T i atagein @@y (qwifes omafe e 4 Bve fae of Fee? 9]
e “Itas ©off ©glb (@ A© |

T 51T 8 TG STBRE dob-3 T ©ftma 6w In Search of Excellence FN< 33e @36 ©g
2D FAIF (531 IR T “IATSIF &=y Sfagrst” (Concern for Excellence) e #If3fos | it e,
fog g7 (excellent) efsy (A o ae et 32T 7 &fSTI) AR @ETAT PHRITSIT
FEF I S A0 AN &Af ST (AT AW SRAfSF AR &7 | (@1 Gliferss 18y efepes
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