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mvgwMªK e¨e ’̄vcbv m¤ú‡K© Avgv‡`i aviYv GL‡bv ch©vß bq| e¨e ’̄vcbv wPšÍvaviv m¤‡̂Ü Avgv‡`i Ávb AcÖZzj| G 

wb‡q Avgiv Lye GKUv gv_v NvgvB e‡jI g‡b nq bv| wKš‘ e¨e ’̄vcbv wPšÍvaviv m¤ú‡K© ch©vß aviYv _vKv 

e¨e ’̄vcbv-wPšÍvi m„Rbkxj weKv‡ki Rb¨B Avek¨K| G BDwb‡U Avgiv G welqwU ms‡ÿ‡c Av‡jvPbv Kie hv‡Z 

welqwU fvwiw° n‡q wkÿv_©xi g‡bi Ici Pvc bv †d‡j| wØZxqZ, Avgiv e¨e ’̄vcbv ZË¡mg~‡ni D™¢e I µgweKv‡ki 

IciI Av‡jvPbv Kie| e¨e ’̄vcbvi wewfbœ ZË¡ ev¯Íe e¨e ’̄vc‡KivB †ewkifvM †ÿ‡Î D™¢veb K‡i‡Qb| ev Í̄eZvi 

†Quvqvq mg„× Gme ZË¡ m¤ú‡K© ¯úó aviYv _vKv e¨e ’̄vcbvi QvÎ I e¨e¯’vcK‡`i Rb¨ Acwinvh©| G BDwb‡U 

Avgiv †`Le e¨e ’̄vcbvi ZË¡¸‡jv Kxfv‡e weKwkZ n‡q‡Q| 
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  e¨e¯’vcbvi wPšÍvavivi BwZnvm 

 History of Management Thought 

 
 

 

D‡Ïk¨ 

     
 

G cvV †k‡l Avcwb-  

 cÖvPxbKv‡ji e¨e ’̄vcbv weeZ©‡bi BwZnvm eY©bv Ki‡Z cvi‡eb| 

 wewfbœ mf¨Zvq e¨e ’̄vcbvi Kx Ae`vb wQj Zv ej‡Z cvi‡eb| 

 
 

K¬W R‡R©i (Claude George) g‡Z, cÖv_wgK mf¨Zv e¨e ’̄vcbv‡K †Kv‡bv cwiYwZi wbqvgK e‡j ¯̂xKvi K‡iwb| 

d‡j G‡Z e¨e ’̄vcbvi D‡jøLI A‡bK Kg| GQvovI cÖwZ‡hvwMZvRwbZ †MvcbxqZv‡eva †_‡K mdj e¨e ’̄vc‡Kiv 

A‡bK Z_¨ †Mvcb †i‡L‡Qb; ZvB ev¯Íe AwfÁZv m¤úwK©Z wjwLZ weeiY G‡Kev‡iB weij| e¨emv‡qi QvÎ wn‡m‡e 

eZ©gvb e¨e ’̄vcbvi Af~Zc~e© mvdj¨, e¨e ’̄vcbvi wkÿvi mnvqK wewfbœ †K․kj Avwe®‥vi Ges mvgvb¨ mgvav‡bi 

mev©aywbK c×wZ †`‡L wbðB Avcbvi g‡b cÖkœ Rv‡M †h, G Ae¯’v wK †m cÖvPxb Kvj ev mf¨Zvi m~Pbv‡ZB wQj? 

e¨e ’̄vcbvi eZ©gvb Ae¯’v cÖvPxbKv‡j ev mf¨Zvi m~Pbv j‡Mœ G iKg wQj bv| A‡bK gbxlxi Z¨vM I mvabvi 

wewbg‡q Avgiv †c‡qwQ AvaywbK e¨e ’̄vcbv| wgk‡ii wcivwgW, AvMÖvi ZvRgnj, †¯ú‡bi Avj-nvgiv cÖvmv`, Px‡bi 

cÖvPxi, e¨wej‡bi k~b¨ D`¨vb cÖf…wZ KxwZ© e¨e ’̄vcbvi •bcy‡Y¨i cÖZxK wn‡m‡e Avgv‡`i mvg‡b i‡q‡Q| Z‡e H 

mg‡q nqZ e¨e ’̄vcbvi ZvwË¡K w`KwU Z‡Zv DbœZ I mg„× wQj bv| Kv‡RB Avgiv wbwðZfv‡eB ej‡Z cvwi †h, 

e¨e ’̄cbvi Dbœq‡bi BwZnvm AwZ cÖvPxb| Avi Avgiv Zvi mdj DËivwaKvix| G cv‡V Avgiv e¨e ’̄vcbvi 

wPšÍvavivi BwZnvm wb‡q Av‡jvPbv Kie| 

 

cÖvPxbKv‡ji e¨e¯’vcbv weeZ©‡bi BwZnvm 

History of evolution management 
e¨e ’̄vcbv welqK wPšÍvfvebvi BwZnvm AwZ cÖvPxb| Kv‡RB e¨e ’̄cbv wPšÍvavivi Dbœqb I weeZ©b GKwU avivevwnK 

I wbišÍb cÖ‡Póv wn‡m‡eB P‡j G‡m‡Q| Avgv‡`i mgv‡R AvR †hgb e¨e ’̄vcbvi Ávb Qvov GK gyn~Z©I P‡j bv, 

nvRvi nvRvi eQi Av‡M Avgv‡`i c~e© cyiæl‡`iI †Zv GKB mg¨vmvi m¤§yLxb n‡Z n‡Zv! e¨e ’̄cbv wel‡q Ávb 

Abykxjb Qvov Zvuiv ZLb mgm¨v mgvavb Ki‡Zb Kxfv‡e? cÖK…Zfv‡e ZvivI ZLb wbR¯̂ e¨e ’̄cbv `ÿZv cÖ‡qvM 

Ki‡Zb| myZivs Zviv wbtm‡›`‡n Avgv‡`i e¨e ’̄cbv ¸iæ bq wK? Avmyb GLb wewfbœ mg‡q e¨e ’̄vcbvi aib 

Av‡jvPbv K‡i †`wL wKQz AvniY Ki‡Z cvwi wK bv!  

gvby‡li cvwievwiK Rxeb hLb †_‡K ïiæ n‡q‡Q g~jZ ZLb †_‡KB e¨e ’̄vcbvi wewfbœ Kvh© m¤ú`vb Ki‡Z †`Lv 

wM‡q‡Q| cwievi‡K myLx I mg„× K‡i M‡o †Zvj‡Z cwiev‡ii KZ©v‡K cwiKíbv Ki‡Z n‡q‡Q, cwiev‡ii m`m¨‡`i 

Rb¨ wewfbœ DcKiY wewfbœ Drm †_‡K msMÖn Ki‡Z n‡q‡Q, cwiev‡ii m`m¨‡`i Kv‡Ri g‡a¨ †m․nv`¨© I m½wZ 

eRvq ivLvi Rb¨ mgš^‡qi †Póv Ki‡Z n‡q‡Q, cÖ‡Z¨‡K mwVKfv‡e KvR K‡i‡Q wK bv Zv Z`viK Ki‡Z n‡q‡Q| 

myZivs e¨e ’̄vcbv Kvh© AwZ cÖvPxb Kv‡jI wQj| wKš‘ Zviv e¨e ’̄vcbvi mywbw`©ó msÁv ZLbI w`‡Z cv‡iwb e‡j 

Zv‡`i Ae`vb m¤ú‡K© Lye †ewk Av‡jvPbv nq bv| Gic‡i gvbyl `je×fv‡e emevm K‡i| Zviv wewfbœ& mg‡q wnsmª 

Rš‘i AvµgY †_‡K AvZ¥iÿv Kivi †Póv K‡i‡Q| GQvovI wewfbœ wec`Avc‡`i †gvKvwejv †Zv Ki‡Z n‡q‡QB| G 

mgq Zv‡`iI cwiKwíZfv‡eB †m¸‡jv Ki‡Z n‡q‡Q| hviv Gme wec‡` e¨e ’̄vcbvi cÖvPxb c×wZ I †K․kjmg~n 

h_vh_ cÖ‡qvM Ki‡Z cv‡iwb Zviv wb‡R‡`i‡K wec` †_‡K iÿvI Ki‡Z cv‡iwb| Gici mgq AviI Mwo‡q †M‡j 

cÖvPxbKv‡ji gvbyl‡K hy×-weMÖn Ki‡Z n‡q‡Q| hy‡× weRq AR©b, †K․kj MÖnY, miÄvg msMÖn I h_vixwZ e¨envi, 

im`cÎ mieivn, †hv×v‡`i cÖwkÿY cÖ`vb cÖf…wZ Kv‡R Zv‡`i h‡_ó e¨e ’̄vcbvi Ávb e¨envi Ki‡Z n‡q‡Q| 
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Kv‡RB Zv‡`i KvR †_‡KI  e¨e ’̄vcbvi wPšÍvi †LvivK cieZx© hy‡Mi †jvKRb jvf K‡i‡Q| cÖvPxbKv‡j gvbyl 

Zv‡`i •`bw›`b Kv‡R †hme bw_, `wjj` Í̄v‡eR Ges Ab¨vb¨ DcKiY e¨envi Ki‡Zv †m¸‡jv we‡kølY Ki‡j Avgiv 

Awdm e¨e ’̄vcbvq Zv‡`i Ae`v‡bi K_v ¯̂xKvi Ki‡Z eva¨ nB| niàv I g‡n‡Äv`v‡iv (cvwK Í̄vb), gnv¯’vb Mo, 

cvnvocyi, fvIqv‡ji Mo Ges e‡i›`ª GjvKvq (evsjv‡`k) cÖvPxb hy‡Mi †hme cyivKx©wZ Z_v HwZnvwmK wb`©kb 

Avwe®‥…Z n‡q‡Q Zv †_‡KI †m hy‡Mi gvby‡li b·vKiY Áv‡bi †h cwiPq Rvbv hvq Zv AvaywbK cÖ‡K․kjx I Drcv`b 

e¨e ’̄vcKM‡bi cv‡_q n‡Z cv‡i| Avcwb c„w_exi cÖvPxb mßg Avð‡©hi K_v ky‡b‡Qb| G¸‡jvi g‡a¨ wgm‡ii 

wcivwgW, e¨wej‡bi k~b¨D`¨vb cÖf…wZ D‡jøL¨‡hvM¨| Gm‡e wbgv©Y †K․kj GZ wbLyuZ Ges gReyZ †h Zv‡Z `ÿ 

e¨e ’̄vc‡Ki nv‡Zi †Qvuqv †j‡M Av‡Q hyM hyM a‡i| GQvov †ivgvb, wMÖK, Avwmixq, wdwbwkq, mywgixq cÖf…wZi 

mf¨Zvi hy‡M bMi I e›`i wbg©vb •kjx, Av_©mvgvwRK I ivóªxq cÖkvmb cwiPvjbv, hy‡×i †K․kj wba©viY BZ¨vw` 

wel‡q e¨e ’̄vcbv c×wZi cÖ‡qvM m¤ú‡K© Rvbv hvq| e¨e ’̄vcbv Ávb Qvov Zviv Gme KvR Kxfv‡e Ki‡Zb, G cÖkœ 

Abvqv‡mB Avm‡Z cv‡i| K¨v_wjK Pv©P¸‡jvi AwfÁZv I e¨e¯’vMZ c×wZi Abykxjb, wLªóc~e© 1300 A‡ã 

wgkixq, †ivgvK e¨e ’̄vcbv `wjj I KZ…©Z¡ Ac©Y bxwZ cÖf…wZ‡K AvaywbK e¨e ’̄vcbvi c_ cÖ`k©K e‡j g‡b Kiv nq| 

wgk‡ii †divD‡bi Avg‡j we‡K›`ªxKiY, miKvwi cÖkvmb, cvwb e¨e ’̄vcbv cÖf…wZ e¨e ’̄vi K_vI BwZnvm †_‡K Rvbv 

hvq| Avmyb, wewfbœ mf¨Zvq e¨e ’̄vcbvi Kx Ae`vb wQj †m m¤ú‡K© Gevi †R‡b †bB| 

Pxbv mf¨Zvq e¨e ’̄vcbvi Ae`vb 

Contribution of management in Chinese civilization  
Pxbv mf¨Zv †_‡KI e¨e ’̄vcbvi wPšÍavivi BwZnvm Rvbv hvq| eZ©gv‡b Avgiv Awdm e¨e ’̄vcbvq †h bw_KiY I 

m~wPKi‡Yi e¨e ’̄v Kwi cÖvPxb Px‡bI Zv e¨eüZ n‡Zv e‡j Rvbv hvq| †gbwmqvm Ges †P․-Gi (1100 †_‡K 500 

wLªóc~e©) Avg‡ji cÖvPxb †iKW© †_‡K Rvbv hvq †h Pxbviv msMVb, cwiKíb, wb‡`©kbv I wbqš¿‡Yi A‡bK¸‡jv wbqg 

m¤ú‡K© AewnZ wQj| Px‡bi `vk©wbK I ag© cÖPviK Kbdzwmqvm I jvI-Ryi †jLv †_‡K Rvbv hvq †h, ZLb †jvK 

cÖkvmb bxwZgvjv AbymiYc~e©K kvmb KZ©v‡`i mr, wbt¯^v_© Ges Kvh©Ki e¨e ’̄v MÖn‡Yi Aby‡iva Kiv n‡q‡Q| wLªóc~e© 

cÖvq 500 A‡ã we‡k¦i me‡P‡q cyi‡bv mvgwiK MÖš’ The Art of War- Gi iPwqZv mvb Ry (Sun Zu) e¨e ’̄vcbvi 

ỳwU we‡kl w`K-cwiKíbv I wb‡`©kbv msµvšÍ e³e¨ Zz‡j a‡i‡Qb| wLªóc~e© 120 A‡ã Pxbv miKvi cÖ_g cixÿvi 

gva¨‡g •eÁvwbK wfwË‡Z Kg©Pvix  wb‡qvM cÖwµqv ïiæ K‡i| AvR †_‡K cÖvq Pvi nvRvi eQi c~‡e©I Pxb †`‡k 

me©v‡MÖ kÖg we‡klvqY bxwZ I gRywi cÖ`vb e¨e ’̄vi D™¢e NUv‡bv nq|  

wMÖK I †ivgvb mf¨Zvq e¨e¯’vcbvi wPšÍvfvebv 

Management thought in Greek and Roman civilization 
cÖvPxbKv‡ji e¨e ’̄vcbv Dbœq‡b wMÖK mf¨Zvi Ae`vbI Kg bq| wMÖKiv e¨emv †ÿ‡Î e¨e ’̄vbvi we‡kl •bcyY¨ cÖ`k©b 

K‡i| e¨e ’̄vcbvi RwUjZvmn wMÖ‡mB cÖ_g MYZvwš¿K miKvi cÖwZwôZ nq| wMÖK mf¨Zvq •eÁvwbK c×wZi 

wkK‡oi mÜvb cvIqv hvq| ZrKv‡j wMÖ‡m †h bMi †K›`ªxq cÖkvmb M‡o I‡V †mLv‡bI MYZ‡š¿i PP©v, ivR‣bwZK 

wmÜvšÍ MÖnY, RbZvi KvDwÝj , Av`vjZ I wekvj mvgwiK evwnbx MVb, Kg©KZ©v wb‡qvM, mvaviY Kg©cwil` MVb 

cÖf„wZ‡Z AvaywbK e¨e ’̄vcbvi Ae`vb jÿ Kiv hvq| G‡_Ý, ¯úvU©v cÖf„wZ kn‡i bMi Rxe‡bi cÖkvmb wdwi‡q 

Avb‡Z KZ…©cÿ e¨e ’̄vcbvMZ Ávb e„w×i Ici ¸iæZ¡ w`‡Zb| m‡µwUm, †cø‡Uv I Gwi‡÷vU‡ji †jLvq e¨e ’̄vbvi 

wPšÍfvebv Ges a¨vbaviYvi D‡jøL Av‡Q| 

e¨e ’̄vcbv wPšÍvavivi µgweKv‡k †ivg mf¨Zvi Ae`vbI Ab¯̂xKvh©| wekvj †ivgvb mf¨Zvq cÖkvmwbK I e¨e ’̄vcbv 

mgm¨v †gvKvwejvq †h me bxwZgvjv †K․kj e¨eüZ n‡Zv cieZ©xKv‡j AvaywbK e¨e ’̄vcbvq Zvi AbyKiY jÿ Kiv 

hvq| †ivgvb‡`i Abyym„Z e¨e ’̄vcbv bxwZgvjvi g‡a¨ cwiKíbv, wefvMxqKiY, mgš^qmvab, K‡Vvi wbqš¿Y BZ¨vw`i 

gva¨‡g ivR¯̂ Av`vq, myôz †hvMv‡hvM e¨e ’̄v cÖwZôv, ivóªxq kvwšÍk„•Ljv eRvq ivLv Ges e¨vemvevwY‡R¨ Zv‡`i 

mvgªvR¨‡K A‡bK w`b wUwK‡q ivL‡Z mvnvh¨ K‡iwQj| ivóªxq I mvgvwRK e¨vcv‡i `ÿ e¨e ’̄vcbv c×wZ Ges 

cÖkvmwbK bxwZgvjv †ivgvb‡`i mvgªvR¨ we¯Ív‡iI mnvqK nq| Rywjqvm wmRv‡ii w`wM¦R‡qi BwZnvm G e¨vcv‡i 

D‡jøL Kivi g‡Zv| 
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†iv‡gi wLªóvb ag©xq K¨v_wjK PvP©¸‡jv †ivgK mf¨Zv I †ivgvb mvgªv‡R¨i cËb I cwiPvjbvi K…wZ‡Z¡i g~j 

`vwe`vi| Zv‡`i D™¢vweZ †K․kj¸‡jvi g‡a¨ kÖg wefvRb (division of labour), ZË¡veavb, cwienb I †hvMv‡hvM 

e¨e ’̄vi Dbœqb, we‡klvqY, `ÿ Kg©x wb‡qvM Ges Zv‡`i myôz e¨envi D‡jøL‡hvM¨| cieZ©xKv‡j G¸‡jvB e¨e ’̄vcbvi 

c×wZ wn‡m‡e e¨eüZ n‡q G‡m‡Q| AwZ cÖvPxbKv‡j PvP©¸‡jv wkÿv I cÖwkÿY QvovB †h me wewaweavb D™¢veb 

K‡iwQj AvR‡Ki c„w_ex‡Z Zv ixwZgZ we¯§q‡qi m„wó K‡i‡Q| 

cÖvPxb †iv‡gi †m‡fb wn‡ji †jwmqvb cwjø AÂ‡j M‡o IVv KvwiMi I ewYK m¤úÖ`vq e¨w³ KZ…©Z¡vax‡b Kvh© 

m¤úv`‡bi gva¨‡g miKv‡ii cwiKíbv ev¯Íevq‡b mnvqZv K‡i| d‡j µgvš^‡q e¨e ’̄vcK †kÖwY M‡o I‡V Ges 

e¨e ’̄vcbv wel‡q wewfbœ c×wZ e¨env‡ii cÖeYZv ïiæ nq| 

e¨e¯’vcbv wPšÍvavivq K¨v‡givwj÷‡`i Ae`vb 

Contribution of Cameralists in management thought 
e¨e ’̄vcbv wPšÍvavivi Dbœq‡b Av‡iK `j †jvK Ae`vb †i‡L‡Qb e‡j Rvbv hvq| Zv‡`i K¨v‡givwj÷ bv‡g AwfwnZ 

Kiv nq| Zvuiv Rvg©vb I Aw÷ªqvi miKvwi Kg©KZ©v Ges eyw×Rxex gn‡ji GKvsk| Zvuiv e¨e ’̄vcbv bxwZgvjv †h me 

welq wb‡q Av‡jvPbv K‡ib Zvi g‡a¨ Kvh© wefw³KiY I we‡klvqY, cÖkvmwbK I e¨e ’̄vcbv KvVv‡gvi wewfbœ c‡`i 

Rb¨ Kg©Pvix wbe©vPb Ges cÖwkÿY, miKv‡ii Kvh©vewj Z`viK I wbqš¿‡Yi e¨e ’̄v MÖnY, cÖ‡qvRb‡ev‡a AvBbvbyM 

e¨e ’̄v MÖnY Ges e¨e ’̄vcbvMZ c×wZ mnRxKiY BZ¨vw` D‡jøL‡hvM¨| K¨v‡giwj÷MY ixwZe× cÖkvmb I e¨e ’̄vcbv 

kw³i Ici ¸iæZ¡ Av‡ivc K‡ib| Zvuiv e¨e ’̄vcbv †K․kjmg~‡ni me©Rbxb w`K wb‡qI Av‡jvPbv K‡ib| Zvuiv 

wek¦vm Ki‡Zb, †h mg Í̄ ¸‡Yi mgv‡ek NU‡j GKRb e¨w³ m¤ú`kvjx n‡q IV‡Z cv‡i †m ai‡bi ¸bvewji 

mgv‡ek hw` ivóªxq Kg©KZ©v‡`i g‡a¨ AbycÖweó Kiv hvq Zv n‡j Zv GKwU iv‡óªi mwVK cÖkvmb‡K mg„×kvjx K‡i 

Ges cÖkvm‡bi wewfbœ wefvMmg~n‡K cwiPvjbvq mnvqZv K‡i _v‡K| cÖvPxbKv‡ji G mg Í̄ aviYv cieZ©x‡Z 

e¨e ’̄vcbvq cÖ‡qvM K‡i e¨e ’̄vcbvi ÁvbfvÛvi‡K mg„× Kiv n‡q‡Q e‡j Zvu‡`i Ae`vb Ab¯̂xKvh©| 

e¨e ’̄vcbv wPšÍvavivi µgweKv‡k cwðgv †jLKMYI wKQz Ae`vb †i‡L‡Qb| Gme †jLK‡`i g‡a¨ Pvj©m& e¨v‡eR 

(Charles Babbage), ievU© I‡qb (Robert Owen), †d«WvwiK DBb‡¯øv †Uji (Frederick Winslow Taylor), 

†nbwi †d‡qvj (Henry Fayol), WMjvm g¨vK‡MÖMi (Douglas McGregor), GjUb gv‡qv (Elton Mayo) 

cÖgy‡Li bvg D‡jøL Kiv hvq| 

 

 

 
mvims‡ÿc 

 

e¨e ’̄vcbv welqK wPšÍvfvebvi BwZnvm AwZ cÖvPxb| Kv‡RB e¨e ’̄cbv wPšÍvavivi Dbœqb I weeZ©b GKwU 

avivevwnK I wbišÍb cÖ‡Póv wn‡m‡eB P‡j G‡m‡Q| cÖvPxbKv‡j gvbyl Zv‡`i •`w›`b Kv‡R †hme bw_, 

`wjj` Í̄v‡eR Ges Ab¨vb¨ DcKiY e¨envi Ki‡Zv †m¸‡jv we‡kølY Ki‡j Avgiv Awdm e¨e¯’vcbvq Zv‡`i 

Ae`v‡bi K_v ¯̂xKvi Ki‡Z eva¨ nB| niàv I g‡n‡Äv`v‡iv, gnv¯’vbMo, cvnvocyi, fvIqv‡ji Mo Ges e‡i›`ª 

GjvKvq cÖvPxb hy‡Mi †hme cyivKx©wZ Z_v HwZnvwmK wb`©kb Avwe®‥…Z n‡q‡Q Zv †_‡KI †m hy‡Mi gvby‡li 

b·vKiY Áv‡bi †h cwiPq Rvbv hvq Zv AvaywbK cÖ‡K․kjx I Drcv`b ee¨ ’̄vcKM‡Yi cv‡_I n‡Z cv‡i| Pxbv 

mf¨Zv †_‡KI e¨e ’̄vcbvi wPšÍ-avivi BwZnvm Rvbv hvq| eZ©gv‡b Avgiv Awdm e¨e¯’vcbvq †h bw_KiY I 

m~wPKi‡Yi e¨e ’̄v Kwi cÖvPxb Px‡bI Zv e¨eüZ n‡Zv e‡j Rvbv hvq| cÖvPxbKv‡ji e¨e ’̄vcbv Dbœq‡b wMÖK 

mf¨Zvi Ae`vbI Kg bq| e¨e ’̄vcbvi RwUjZvmn wMÖ‡mB cÖ_g MYZvwš¿K miKvi cÖwZwôZ nq| wekvj †ivgvb 

mf¨Zvq cÖkvmwbK I e¨e ’̄vcbv mgm¨v †gvKvwejvq †h me bxwZgvjv †K․kj e¨eüZ n‡Zv cieZ©xKv‡j AvaywbK 

e¨e ’̄vcbvq Zvi AbyKiY jÿ Kiv hvq| K¨v‡giwj÷MY ixwZe× cÖkvmb I e¨e ’̄vcbv kw³i Ici ¸iæZ¡ 

Av‡ivc K‡ib| Zvuiv e¨e ’̄vcbv †K․kjmg~‡ni me©Rbxb w`K wb‡qI Av‡jvPbv K‡ib|   
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G cvV †k‡l Avcwb-  

 K¬vwmK¨vj ZË¡wU eY©bv Ki‡Z cvi‡eb| 

 gvbexq m¤úK© ZË¡wU e¨vL¨v Ki‡Z cvi‡eb| 

 

 
e¨emvq I wk‡í e¨e ’̄vcbv ZË¡ GKwU ¸iæZ¡c~Y© welq| wewfbœ AvPiY-weÁvbx I e¨e ’̄vcbv kv‡ ¿̄i †jLK e¨emv‡qi 

e¨e ’̄vcbv-cÖK…wZ we‡kølYc~e©K wewfbœ e¨emvq msMV‡bi Rb¨ cÖ‡hvR¨ K‡qKwU ZË¡ cÖ`vb K‡i‡Qb| G¸‡jv‡K 

e¨e ’̄vcbv ZË¡ bv‡g AvL¨vwqZ Kiv n‡q‡Q| Gme Z‡Ë¡ e¨emvq msMV‡bi †hgb wKQz •ewkó¨ †dv‡U I‡V‡Q, †Zgwb 

msMV‡b Kg©iZ e¨w³e‡M©i gvbexq m¤ú‡K©i g‡Zv wewfbœ w`KI cÖwZdwjZ n‡q‡Q| Z‡Ë¡i gva¨‡g msMV‡bi 

Af¨šÍi ’̄ Dcv`vbmg~‡ni cvi¯úwiK m¤ú‡K©i welqwU Abyaveb Kiv hvq e¨e¯’vcbv ZË¡ KwZcq aviYv, Awfe¨w³, 

wek¦vm BZ¨vw`i cÖKvwkZ iƒc hv cÖwZwU msMV‡biB Av‡jvP¨ welq| 

e¨e ’̄vcbv ZË¡ cÖwZôvb m¤úwK©Z Ávb‡K Ggbfv‡e msMwVZ K‡i hvi mvnv‡h¨ NUbv, Z_¨ Ges ZË¡veavb wbqgvewj 

Ggbiƒ‡c IZ‡cÖvZfv‡e RwoZ †h, Zv †_‡K bZzb A‡_©i mÜvb cvIqv hvq| kÕ Ges †Kv÷vb‡Rv (Shaw & 

Costanzo) e‡jb †h, GKwU ZË¡ mvaviYZ †ewk msL¨K AbywgwZ (propositions) QvovB M‡elYvjä Z_¨ e¨vL¨v 

Ki‡Z mnvqZv K‡i| GQvov, ZË¡ Avgv‡`i Rb¨ AviI GKwU Kvi‡Y cÖ‡qvRb; Avi Zv n‡”Q, GwU Aweivg M‡elYv 

Kv‡h©i cÖwZ c_-wb‡`©k K‡i hv †_‡K wbZ¨ bZzb Z_¨ I mZ¨ D &̀NvwUZ n‡Z cv‡i| G cv‡V Avgiv e¨e ’̄vcbvi 

ZË¡vewj m¤ú‡K© we Í̄vwiZ Av‡jvPbv Kie| 

 

e¨e¯’vcbvi cÖavb ZË¡mg~n 

Major theories of management 

e¨e ’̄vcbv †ÿ‡Î G ch©šÍ A‡bK¸‡jv ZË¡ D`NvwUZ n‡q‡Q| ZË¡¸‡jv‡K K‡qKwU cÖavb fv‡M wef³ Kiv n‡q‡Q| 

AÎ MÖ‡š’ Avgiv wewfbœ cv‡V cÖvmw½Kfv‡e G ZË¡¸‡jv wb‡q Av‡jvPbv Kie weavq G cv‡V Avgiv Zvi cybive„wË 

KiwQ bv| GLv‡b Avgiv cÖavb cÖavb Z‡Ë¡i welqe ‘̄ m¤ú‡K© Av‡jvPbv Kie| 

 K¬vwmK¨vj ZË¡ (Classical theory): cÖvK-wkí wecø‡ei hyM †_‡K ïiæ K‡i †h mg Í̄ e¨e ’̄vcbvw` †hme ZË¡ 

w`‡q‡Qb †m¸‡jvB K¬vwmK¨vj Z‡Ë¡i g‡a¨ c‡o| G ZË¡ c ÖavbZ wZbwU Avjv`v Avjv`v Z‡Ë¡i mgwš^Z iƒc| †hgb- 

•eÁvwbK e¨e ’̄vcbv, cÖkvmb Ges AvgjvZš¿ ZË¡| G Z‡Ë¡i g‡a¨ cÖavbZ cÖvPxb wgki, wMÖm I †iv‡gi msMVbmg~‡n 

e¨e ’̄vcbv c×wZ m¤ú‡K© Av‡jvKcvZ Kiv n‡q‡Q| Dciš‘ ga¨ hy‡M hLb wLªóvb‡`i wMR©v¸‡jv mycvi †÷U wn‡m‡e 

¸iæZ¡ jvf K‡i ZLb †iv‡gi Av_©mvgvwRK cÖe„w× evavMÖ Í̄ nq, wekvj †ivg mvgªv‡R¨i cZb N‡U Ges ms¯‥vi 

Av‡›`vjb ïiæ nq| wkí wecø‡ei c‡i BD‡ivc I Av‡gwiKvq hLb Drcv`b c×wZ‡Z ivZvivwZ Avg~j cwieZ©‡bi 

†XD jv‡M, ZLb Henri Fayol-Gi g‡Zv KwZcq e¨e ’̄vcbvwe` e¨e ’̄vcbv m¤ú‡K© AwfÁZvjä cy Í̄K iPbv K‡ib| 

ZLb †_‡KB e¨e ’̄vcbv m¤‡̂Ü gvbyl be be aviYv jvf Ki‡Z _v‡K| G mgq •eÁvwbK e¨e ’̄vcbv Av‡›`vjb †ek 

Zz‡½| •eÁvwbK e¨e ’̄vcbv bxwZi Ici wfwË K‡i Kg©x wb‡qvM, cÖwkÿY, DbœZ Kg©m¤úv`b cÖwµqv D™¢veb Ges 

e¨e ’̄vcbvi wewfbœ Í̄‡ii wbKU MÖnY‡hvM¨ welqwU hLb cÖavb Av‡jvP¨ wel‡q cwiYZ n‡Z ïiæ K‡i, ZLbB gvbyl 

e¨e ’̄vcbvi cÖwZ AvMÖnx n‡q IV‡Z _v‡K| Aciw`‡K Kg©xMYI e¨e ’̄vcbvi cÖwZ BwZevPK g‡bvfvevcbœ n‡q c‡o| 

 

e¨e ’̄vcbvi ZË¡vewj 

 Theories of Management 

D‡Ïk¨ 
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Ggwbfv‡e cÖwZôvb I Zvi e¨e ’̄vcbv DfqB DcK…Z n‡Z _v‡K| F.W.Taylor Gi •eÁvwbK e¨e ’̄vcbv, Henry 

Fayol-Gi e¨e ’̄vcbv Kvh©vewj I bxwZgvjv BZ¨vw` wkí msMV‡bi e¨e ’̄vcbv `k©b‡K ixwZgZ cwieZ©b K‡i †d‡j| 

•eÁvwbK e¨e ’̄vcbv m¤ú‡K© cvV 2.4 -G we Í̄vwiZ Av‡jvPbv Kiv n‡q‡Q|  

cÖvq GKB mg‡q eûj Av‡jvwPZ AvgjvZvwš¿K ZË¡ Avwe®‥vi K‡ib g¨v· I†qevi (Max Weber) bvgK GKRb 

AvPiY weÁvbx| 1921 mv‡j Rvg©vwb‡Z hLb Zvui †jLv cÖ_g cÖKvwkZ nq ZLb Rvg©vwb‡Z e‡ov e‡ov cÖwZôvb M‡o 

I‡VwQj| I‡qevi ZLb Gme msMV‡bi AwaKZi AvbyôvwbK cÖkvmb I e¨e ’̄vcbv c×wZi cÖ‡qvRbxqZv Abyfe 

Ki‡Z _v‡Kb Ges cÖwZôv‡bi e¨e ’̄vcbv‡K Av`k© K¨vWvi wn‡m‡e †`L‡Z Pvb| wZwb Zvui Z‡Ë¡ †hme wel‡qi Ici 

¸iæZ¡ Av‡ivc K‡i‡Qb †m¸‡jv n‡jv: 

 

1 cÖwZôv‡b †Kv‡bv cÖKvi jvj wdZvi †`․ivZ¥¨ _vK‡e bv;               

2 A`ÿZvi †jkgvÎ _vK‡e bv Ges        

3 AvaywbK mgv‡Ri Dc‡hvMx AZ¨šÍ `ÿ GKwU cÖkvmb I e¨e ’̄vcbv KvVv‡gv M‡o IV‡e| 

 

I‡qev‡ii AvgjvZvwš¿K ZË¡ cÖ_‡g Gfv‡eB GKwU cÖkvmwbK ZË¡ wn‡m‡e cwiwPwZ jvf K‡i| wZwb AwZ 

PgrKvifv‡e msÁvwqZ KvR (defined work), KZ…©‡Z¡i w ’̄wZkxj KvVv‡gv, ’̄vqx `wjj Ges cÖwµqvi wm‡÷g 

cÖf…wZi Ici wfwË K‡i GKwU Av`k© msMVb M‡o †Zvjvi ¯̂cœ †`‡Lb| myZivs G mgq Aeva e¨e ’̄vcbv Z‡Ë¡i †ek 

DbœwZ mvwaZ nq Ges cieZx©‡Z AviI A‡bK M‡elYv Kvh© Gme wel‡q m¤úvw`Z n‡q‡Q Ges bZzb bZzb cÖwµqv, 

c×wZ Ges †K․kj D™¢vweZ n‡q‡Q| 

 

K¬vwmK¨vj Z‡Ë¡i weKv‡k AviI hviv Ae`vb iv‡Lb Zvuiv n‡jb †gwi cvKv©i d‡jU (Mary Parker Follet), †P÷vi 

AvB evb©vW© (Chester i. Barnard) I wjÛvj BDwiK (Lyndall Urwick)| d‡jU (1868-1933) mvsMVwbK I 

gvbe-m¤ú‡K©i †ÿ‡Î A‡bK¸‡jv bZzb Dcv`vb cÖe©Zb K‡ib| wZwbB e‡jwQ‡jb: e¨e ’̄vcbv n‡jv gvby‡li gva¨‡g 

KvR Kwi‡q †bIqvi †K․kj (Management is the art of getting things done through people)| evb©vW© 

(1886-1961) Zvui weL¨vZ ÔÔThe Functions of the ExcutiveÓ eB‡Z KZ…©Z¡ MÖn‡Yi wel‡q ZË¡ w`‡q‡Qb| Zvui 

Z‡Ë¡ wZwb e‡j‡Qb †h, Awab ’̄iv mycvifvBRv‡ii wb‡`©‡ki AvBbvbyMZv wePvi K‡i †`‡L Ges Zviv †mwU MÖnY Kivi 

wel‡q wm×všÍ †bq| GKwU Av`k© wb‡`©k M„nxZ nq ZLbB hLb Aaxb ’̄iv †mUv †evS‡Z cv‡i, †mUv cÖwZcvjb Kivi 

mvg_©¨ iv‡L Ges †mUv‡K h‡_vchy³ g‡b K‡i| BDwiK weªwUk Avwg© Awdmvi wn‡m‡e Aemi †bIqvi ci GKRb 

e¨e ’̄vcbv ZvwË¡K I Kbmvëv¨v›U wn‡m‡e myL¨vwZ jvf K‡ib| wZwb †dqj I Ab¨vb¨ cÖkvmwbK e¨e ’̄vcbv 

ZvwË¡K‡`i Kv‡Ri mv‡_ •eÁvwbK e¨e ’̄vcbvi mgš^qmvab K‡ib| wZwb cwiKíbv, msMwVZKiY I wbqš¿Y 

Kvh©vewj‡Z AvaywbKiY I wbqš¿Y Kvh©vewj‡Z AvaywbK wPšÍv avivi mswgkÖY NwU‡q‡Qb| 

 

 gvbexq m¤úK© ZË¡ (Human relation theory): G ZË¡‡K †Kv‡bv †Kv‡bv e¨e¯’vcbvwe` †bZ…Z¡ 

(leadership) ZË¡ ev AvPiY weÁvb (behavioral science) ZË¡ bv‡g D‡jøL K‡i‡Qb| Gme Z‡Ë¡ gvbexq w`‡Ki 

Ici Av‡jvKcvZ Kiv n‡q‡Q| e¨emvq cÖwZôv‡bi D‡Ïk¨ AR©‡bi Rb¨ Kg©x‡`i `jxqfv‡e KvR Ki‡Z nq e‡j 

Zv‡`i DwPZ ci¯ú‡ii m¤ú‡K© Rvbv (people should understand people)| MZ kZvãxi †Mvovi w`‡K BD‡ivc 

I Av‡gwiKvq wbe©vnx, miKvwi cÖkvmK I mk ¿̄ evwnbx‡Z  †UK‡bvµ¨vUM‡Yi msL¨v e„w×i mv‡_ mv‡_ Zv‡`i 

mgvav‡bi cÖwZ mgvR weÁvbx‡`i  g‡bv‡hvM AvK…ó nq| cÖ_g wek¦hy‡×i cÖv°v‡j e„‡U‡b wkí †ÿ‡Î cÖavb mgm¨v 

wQj Kgx©‡`i kvw¯Í I `yN©Ubv n«vm Kiv| e¨w³K Drcv`b e„w×i Rb¨ Ab¨vb¨ cwi‡ekMZ Dcv`vb, †hgb- ZvcgvÎv, 

Av`ªZv cÖf…wZ ¯̂vfvweK Ae¯’vq ivLvi `iKvi wQj| 1917 mv‡j hy³iv‡óª †mbvevwnbx‡Z †jvK wbe©vP‡bi cÖv°v‡j 

e¨env‡ii Rb¨ g‡bvweÁvbwfwËK cixÿv (Psychological test) D™¢vweZ nq| wØZxq wek¦hy‡×i mgqI e„‡Ub Ges 

Av‡gwiKvq bZzb gb Í̄vwË¡K wbe©vPb †K․kj¸‡jv e¨vcKfv‡e g‡bvweÁvbxMY KZ©„K cÖ‡qvM Kiv nq| A_©vr gvbexq 
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m¤úK© Z‡Ë¡ e¨emvq cÖwZôv‡b Drcv`vb I †mev e„w×i D‡Ï‡k¨ gvbexq I gb Í̄vwË¡K wel‡qi †h Ae`vb Av‡Q Zv 

¯̂xKvi K‡i wb‡q Kg©x‡`i mš‘wó e„w×i Ici ¸iæZ¡ Av‡ivc Kiv nq| KviY ZLb wek¦vm Kiv n‡Zv †h, Kg©xiv †h‡nZz 

e¨emvq cÖwZôv‡bi me©v‡cÿv ¸iæZ¡c~Y© Dc`vb, †m‡nZz Zv‡`i cvi¯úwiK m¤úK© msMVb‡K Z¡ivwš^Z Ki‡Z cv‡i| 

e¨e ’̄vcbvi G ZË¡ djcÖm~ †hvMv‡hvM, Kg©x‡`i g‡bvej Dbœqb, MYZvwš¿K †bZ…Z¡ cÖwZôvq Kg©x‡`i AskMÖnY I 

mn‡hvwMZv cÖf…wZ wel‡qi Ici ¸iæZ¡ cÖ`vb K‡i| G Z‡Ë¡i cÖavb cÖe³v n‡jb GjUb †g‡qv (Elton Mayo)| 

Ab¨vb¨ huviv Gi Dbœq‡bi Ae`vb †i‡L‡Qb Zv‡`i g‡a¨ †gwi cvK©vi d‡jU, wm. AvB. evb©vW©, †Rgb gvP©, nvievU© 

mvBgb, KyU© wjDBb, Aveªvnvg gvR‡jv, g¨vK †MÖMi cÖgy‡Li bvg D‡jøL‡hvM¨| 

cieZ©x cv‡V Avgiv wm‡÷g, cwiw ’̄wZMZ, MwZkxj m¤ú„³Zv Ges mgKvjxb e¨e ’̄vcbv ZË¡ wb‡q Av‡jvPbv Kie| 

 

 

 
mvims‡ÿc 

 

e¨e ’̄vcbvi PviwU Kvh© m¤úv`‡bi Rb¨ GKRb e¨e ’̄vcK‡K KwZcq gyL¨ f‚wgKv †hgb cvjb Ki‡Z nq, wVK 

†Zgwb Zvi KwZcq `ÿZv _vKv Acwinvh©| wgbRevM© Zuvi wb‡Ri Ges Ab¨‡`i M‡elYvjä Z_¨ †_‡K G 

wm×v‡šÍ DcbxZ n‡q‡Qb †h, e¨e ’̄vcKiv cÖK…Zc‡¶ wZbwU ¸iæZ¡c~Y© f~wgKv cvjb K‡ib: AvšÍte¨w³K f~wgKv, 

Z_¨ mswkøó f~wgKv Ges wm×všÍg~jK f~wgKv| e¨e¯’vc‡Ki AvšÍte¨w³K f~wgKv ej‡Z AvbyôvwbK KZ©v, †bZv I 

ms‡hvMKvix wn‡m‡e Ab¨‡`i m‡½ m¤úwK©Z cÖ‡qvRbxq KZ©e¨ I KvR‡K †evSvq| Z_¨ msMÖn I Av`vbcÖ`vb 

mswkøó f~wgKv‡K e¨e ’̄vcKM‡Yi Z_¨ mswkøó f~wgKv e‡j| mwVK wm×všÍ MÖnY I `vwqZ¡ cvjb Ki‡Z wM‡q GKRb 

e¨e ’̄vcK wewfbœ ch©vq †_‡K Z_¨ msMÖnKvix wn‡m‡e f~wgKv iv‡Lb| e¨e ’̄vcK‡K wewfbœ wel‡q wm×všÍ MÖnY 

Ki‡Z nq| D‡`¨v³v wn‡m‡e cwiewZ©Z cwiw ’̄wZi m‡½ m½wZ †i‡L cÖwZôvb‡K GwM‡q †bIqvi ¯̂v‡_© wZwb wewfbœ 

wm×všÍ MÖnY K‡ib| e¨emvq †ÿ‡Î †nvK A_ev Ab¨ †h †Kv‡bv †ÿ‡ÎB †nvK bv †Kb, GKRb mdj e¨e ’̄vc‡Ki 

KwZcq `ÿZv _vKv cÖ‡qvRb| KvwiMwi `ÿZv ej‡Z e¨w³i †h †Kv‡bv ai‡bi cÖwµqv ev †K․kj m¤úwK©Z Ávb 

ev †hvM¨Zv‡K †evSvq| gvbexq m¤úK© welqK `ÿZv ej‡Z †jv‡Ki mv‡_ Kvh©Kifv‡e KvR Kivi Ges `jMZ 

Kvh© m¤úv`‡bi †hvM¨Zv‡K †evSvq| GKRb e¨e ’̄vc‡Ki mvsMVwbK welqvw`i wewfbœ w`K mwVKfv‡e ü`q½g 

Kivi ÿgZvB Abyaveb `ÿZv| Giƒc `ÿZv e¨e ’̄vc‡Ki wPšÍb-kw³i Ici wbf©i K‡i| GKRb e¨e ’̄vcK‡K 

cÖwZôv‡bi mgm¨vewj we‡kølY K‡i mgm¨vi mgvavb w`‡Z nq ZvB e¨e ’̄vc‡Ki mgm¨v wbY©vqb ÿgZv _vKv 

Acwinvh©| 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



weweG †cÖvMÖvg 

BDwbU-2   c„ôv-26 

  e¨e¯’vcbvi Ab¨vb¨ ZË¡ 

 Other Theories of Management  

 
 

 

D‡Ïk¨ 

     

G cvV †k‡l Avcwb -  

 e¨e ’̄vcbvi ZË¡¸‡jv ej‡Z cvi‡eb| 

 
 

c~‡e©i cv‡V Avgiv K¬vwmK¨vj ZË¡ Ges gvbexq m¤úK© ZË¡ wb‡q Av‡jvPbv K‡iwQ| e¨e ’̄vcbvi AviI wKQz RbwcÖq 

ZË¡ i‡q‡Q hv e¨emv‡qi GKRb QvÎ wn‡m‡e bv Rvb‡jB bq| wewfbœ †cÖÿvc‡U wewfbœ mg‡q G ZË¡¸‡jvi Avwef©ve 

N‡UwQj|  G cv‡V Avgiv Ab¨vb¨ G ZË¡¸‡jv wb‡q Av‡jvPbv Kie|  

 

e¨e¯’vcbvi Ab¨vb¨ ZË¡mg~n 

Other theories of management 

 wm‡÷g  ZË¡ (System theory): wm‡÷g ZË¡ e¨e ’̄vcbv KvVv‡gvi ci¯úi m¤úK©hy³ wewfbœ As‡ki 

avivevwnKZv wb‡`©k K‡i| e¨emvq cÖwZôv‡bi jÿ¨ AR©‡b Gi wewfbœ Ask †h‡nZz ci¯úi m¤ú„³ ZvB Zv‡`i c~Y© 

mn‡hvwMZv Avek¨K nq| wm‡÷‡gi wewfbœ Ask hw` ci¯ú‡ii mv‡_ mn‡hvwMZv bv K‡i Z‡e msMV‡bi D‡Ïk¨ 

AR©b KóKi nq Ges Gi d‡j mgMÖ wm‡÷g APj n‡q co‡Z cv‡i| e¨emv‡qi wm‡÷g cÖwZôv‡bi mKj DcKiY, 

kw³, Z_¨ (information process) Ges iƒcvšÍi cÖwµqv‡K (transformation) GK m~‡Î Ave× K‡i Ges 

cÖwZôv‡bi D‡Ïk¨ AR©‡bi c‡_ cwiPvwjZ K‡i| wb‡Pi wPÎwU jÿ Kiæb| 

 

 

 

wPÎ 2.1: mvsMVwbK I‡cb wm‡÷g 

 

 

 

wm‡÷g 

BbcyU 
iæcvšÍi 

cÖwµqv 
AvDUcyU 

 KuvPvgvj 

 gvbe m¤ú` 

 g~jab 

 Z_¨ I cÖhyw³ 

 

 Kg©x‡`i Kg© 

wµqvKjvc 

 e¨e¯’vcKxq 

Kvh©vewj 

 cÖhyw³ I Kvh© c×wZ 

 Drcv`b I †mev 

 Avw_©K djvdj 

 Z_¨ 

 gvbexq djvdj 
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e¨e ’̄vcbv wm‡÷g Z‡Ë¡i cÖe³vMY g‡b K‡ib †h, K¬vwmK¨vj I gvbexq ZË¡ A‡cÿv LvwbKUv wfbœ †cÖÿvc‡U 

cÖwZôvb‡K hZÿY GKwU wm‡÷‡g iƒcvšÍwiZ Kiv bv hvq Ges cÖ‡Z¨KwU mve-wm‡÷‡gi g‡a¨ BwZevPK m¤úK© I 

mn‡hvwMZv m„wó Kiv bv hvq, ZZÿY e¨emvq cÖwZôv‡bi c~Y©Zv Av‡m bv| wm‡÷g ZË¡ m¤ú‡K© gvP© Ges mvBgb 

(March and Simon) bvgK `yRb AvPiY weÁvbxi aviYv n‡jv †h, e¨emvq cÖwZôvb I msMVb GKB A_© enb 

K‡i Ges wm‡÷g †m Kvi‡Y msMV‡bi AvIZvfz³| G ZË¡ cÖvß m¤ú` Ges KiYxq Kvh© we‡ePbv‡šÍ Kvg¨ msMVb 

Dbœq‡bi Ici ¸iæZ¡ Av‡ivc K‡i| G Z‡Ë¡ cÖvß m¤ú`‡K cÖavbZ, wZb fv‡M fvM Kiv n‡q‡Q| h_v- Kg©x, cÖhyw³ 

Ges A_©| e¨emvq msMV‡b DwjøwLZ Dcv`vb¸‡jvi DËg cÖ‡qvM Ges mKj mve-wm‡÷‡gi g‡a¨ myôz mgš^qmvav‡bi 

gva¨‡gB †Kej cÖwZôv‡bi D‡Ïk¨ AR©b Kiv m¤¢e n‡Z cv‡i| 

 cwiw ’̄wZMZ ZË¡ (Contingency or situational theory): G Z‡Ë¡i D™¢veKiv n‡jb †mme e¨e ’̄vcK, 

Kbmvë¨v›U I M‡elK hvuiv cÖavb cÖavb e¨e ’̄vcbv ZË¡‡K ev¯Íe RM‡Z cÖ‡qv‡Mi †Póv K‡i‡Qb| Zvuiv hLb †`L‡jb 

†h, †Kv‡bv c×wZ GKwU †ÿ‡Î LyeB Kvh©Ki cÖgvwYZ n‡q‡Q A_P Ab¨ †ÿ‡Î wedj n‡q‡Q, ZLb Zvuiv Gi e¨vL¨v 

†LuvRvi †Póv K‡i‡Qb| D`vniY¯̂iƒc, GKwU mvsMwV‡bK Dbœqb Kg©m~wP GKwU we‡kl †ÿ‡Î LyeB PgrKvi mydj 

w`‡q‡Q wKš‘ GKB Kg©m~wP Ab¨ Av‡iKwU †ÿ‡Î Pig e¨_©Zvi wkKvi n‡q‡Q| †Kb? Zvuiv Gme cÖ‡kœi Reve Lyu‡R 

†c‡q‡Qb| Zvuiv †`L‡jb: djvdj wfbœ iK‡gi nq KviY cwiw ’̄wZI wfbœ| GK cwiw¯’wZ‡Z †h †K․kj mdj n‡e, 

Ab¨vb¨ cwiw ’̄wZ‡Z †mwU mgfv‡e mdj bvI n‡Z cv‡i| 

cwiw ’̄wZ ZË¡ Abyhvqx, GKRb e¨e ’̄vc‡Ki KvR n‡jv we‡kl †ÿ‡Î ev cwiw ’̄wZ‡Z, we‡kl Ae ’̄vq Ges we‡kl 

mg‡q †Kvb †K․kj ev c×wZ jÿ¨ AR©‡bi Rb¨ me‡P‡q Dc‡hvMx n‡e, Zv Lyu‡R †ei Kiv| cwiw ’̄wZwfwËK 

e¨e ’̄vcbv Kvh©wmw×i Rb¨ me‡P‡q DËg G welqwU gv_vq †i‡L e¨e ’̄vcK Kg©cš’v wba©viY K‡ib| 

 MwZkxj m¤ú„³Zv ZË¡ (Dynamic engagement theory): AwZ mv¤úÖwZKKv‡j D™¢vweZ ÒMwZkxj 

m¤ú„³Zv ZË¡Ó-Gi D‡`¨v³viv n‡jb †÷vbvi, wd«g¨vb I wMjevU©| 1995 mv‡j iwPZ Zv‡`i ¯̂bvgL¨vZ cy Í̄K 

ÒManagementÓ-G Zvuiv G Z‡Ë¡i cÖ Í̄ve K‡i‡Qb| Dynamic ev MwZkxj ej‡Z Zvuiv Ae¨vnZ cwieZ©b, cÖe„w× 

Ges Kvh©‡K †evwS‡q‡Qb; Avi Engagement ev m¤ú„³Zv ej‡Z Ab¨‡`i mv‡_ wbweo m¤úK© (intense 

involvement with other) †evwS‡q‡Qb| Zvu‡`i g‡Z, eZ©gvb hy‡Mi AwaKvsk mdj e¨e ’̄vcK gvbexq m¤ú‡K©i 

Ici `„wó wbe× K‡ib Ges mg‡q mg‡q cwiewZ©Z Ae ’̄vi mv‡_ `ªæZ Lvc LvB‡q †bb| 

 mgKvjxb e¨e ’̄vcbv ZË¡ (Contemporary management theory): A‡bK †jLK bZzb e¨e ’̄vcbv ZË¡ I 

g‡Wj D™¢ve‡bi †Póv K‡i‡Qb| Zb¥‡a¨ DBwjqvg AvDwP (William Ouchi) Ges _gvm wcUvi&m I ievU© 

IqvUvig¨vb we‡klfv‡e D‡jøL‡hvM¨| 

DBwjqvg AvDwP Ô‡RW Z‡Ë¡iÕ (Theory Z) Rb¨ weL¨vZ| †RW ZË¡ n‡jv Rvcvb I gvwK©b hy³iv‡óªi mgRvZxq 

e¨emvwqK cÖ_v‡K GKwU GKK ga¨gcš’x KvVv‡gv‡Z mgwš^Z Kivi cÖ‡Póv (an attempt to integrate common 

business practices in the United States and Japan into a single middle ground framework)| AvDwP 

e‡jb †h, A‡bK mbvZbx gvwK©wb dvg© (Type A bv‡g AvL¨vwqZ) Ges Rvcvwb dvg© (Type J bv‡g AvL¨vwqZ) 

i‡q‡Q hv‡`i g‡a¨ mvZwU wel‡q wfbœZv i‡q‡Q| G mvZwU welq n‡jv: (1) Kg©ms ’̄v‡bi †gqv` (Length of 

employment), (2) wm×všÍ MÖn‡Yi c×wZ (Mode of decision making), (3) `vwq‡Z¡i ’̄j (Location of 

responsibility), (4) g~j¨vqb I c‡`vbœwZ MwZ (Speed of evaluation and promotion), (5) wbqš¿‡Yi †K․kj 

(Mechanisms of control), (6) Rxeb-c‡_i we‡klvqY (Specialization of career path) Ges (7) Kg©©x‡`i 

Rb¨ wPšÍv-D‡Ø‡Mi cÖK…wZ (Nature of concern for employee)| D`vniY¯̂iƒc, A‡bK Rvcvwb dv‡g©i •ewkó¨ 

n‡jv Rxebe¨vcx Kg©ms ’̄v‡bi my‡hvM Ges mw¤§wjZ wm×všÍ MÖnY| cÿvšÍ‡i, gvwK©wb dv‡g©i •ewkó¨ n‡jv ¯̂í‡gqvw` 

Kg©ms ’̄vb I e¨w³wfwËK wm×všÍ MÖnY| 
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AvDwP gZvgZ e¨³ K‡ib, KwZcq mdj gvwK©wb dvg© Type A g‡Wj AbymiY K‡i bv, h_v- wnD‡jU c¨vKvW©, 

B÷g¨vb †KvWvK I †cÖv±i GÛ M¨v¤^j| eis Zviv Type A I TYPE J Gi wgwkÖZ g‡Wj Type Z e¨envi K‡i| 

AvDwPi aviYv¸‡jv mviv c„w_ex‡Z †ek mvov RvwM‡q‡Q| 1981 mv‡j Z uvi eB (Theory Z- How American 

Business can meet the Japanese Challege) cÖKvwkZ nIqvi ci †ek wKQzw`b GwU Ô†e÷ †mjviÕ (best 

seller) wQj| A‡bK Av‡gwiKvb cÖwZôvb Zvui mycvwik ev Í̄evqb K‡i‡Q| Z‡e Zvui M‡elYvi c×wZ m¤ú‡K© weZ©K 

†`Lv w`‡q‡Q| A‡b‡Ki cÖkœ: wZwb wK M‡elYvq †hiKg •eÁvwbK c×wZ e¨envi Kiv DwPZ wQj Zv K‡i‡Qb? Gme 

weZ‡K©i c‡iI Zvui ZË¡wU †ek mgv „̀Z | 

_gvm wcUvim I ievU© IqvUvig¨vb 1982 mv‡j Zvu‡`i iwPZ In Search of Excellence bvgK eB‡Z GKwU ZË¡ 

cÖwZôv Kivi †Póv K‡i‡Qb hv ÔAbycgZvi Rb¨ DwØMœZvÕ (Concern for Excellence) bv‡g cwiwPZ| Zvu‡`i g‡Z, 

wKQz Abycg (excellent) cÖwZôvb (`xN© w`b hveZ mdjZvi BwZnvm mg„× cÖwZôvb) i‡q‡Q †h¸‡jv myk„sLjfv‡e 

KvRKg© m¤úv`b K‡i e‡j Ab¨vb¨ cÖwZôvb †_‡K Avjv`v fveg~wZ©i AwaKvix nq| †hme †g․wjK •ewkó¨ cÖwZôvb‡K 

AbycgZvi w`‡K PvwjZ K‡i †m¸‡jv n‡jv: (K) mgqgZ Kvh© m¤úbœ Kiv; (L) MÖvn‡Ki •bK‡U¨ _vKv; (M) Kg©-

¯̂vaxbZv I D‡`¨v‡Mi Dbœqb mvab Kiv; (N) Kg©x‡`i gva¨‡g Drcv`bkxjZv me©vwaK Kiv; (O) e¨e ’̄vcbvi ev¯Íe 

c×wZ MÖnY Kiv; (P) cÖwZôvb hv me‡P‡q fv‡jv Rv‡b Zv Kiv; (Q) mnR mvsMVwbK KvVv‡gv e¨envi Kiv; Ges 

(R) hyMcr (GKB mv‡_) †K›`ªxKiY I we‡K›`ªxKiY e¨e ’̄v Pvjy ivLv|  

 

 

 
mvims‡ÿc 

 

e¨e ’̄vcbv wm‡÷g Z‡Ë¡i cÖe³vMY g‡b K‡ib †h, K¬vwmK¨vj I gvbexq ZË¡ A‡cÿv  LvwbKUv wfbœ †cÖÿvc‡U 

cÖwZôvb‡K hZÿY GKwU wm‡÷‡g iƒcvšÍwiZ Kiv bv hvq, Ges cÖ‡Z¨KwU ev wm‡÷‡gi g‡a¨ BwZevPK m¤úK© I 

mn‡hvwMZv m„wó Kiv bv hvq ZZÿY e¨emvq cÖwZôv‡bi c~Y©Zv Av‡m bv| wm‡÷g ZË¡ e¨e ’̄vcbv KvVv‡gvi ci¯úi 

m¤úK©hy³ wewfbœ As‡ki avivevwnKZv wb‡`©k K‡i| e¨emvq cÖwZôv‡bi jÿ¨ AR©‡bi Gi wewfbœ Ask †h‡nZz 

ci¯úi m¤ú„³ ZvB Zv‡`i c~Y© mn‡hvwMZv Avek¨K nq| wm‡÷‡gi wewfbœ Ask hw` ci¯ú‡ii mv‡_ mn‡hvwMZv 

bv K‡i Z‡e msMV‡bi D‡Ïk¨ AR©b KóKi nq Ges Gi d‡j mgMÖ wm‡÷g APj n‡q co‡Z cv‡i| cwiw ’̄wZ 

ZË¡ Abyhvqx, GKRb e¨e ’̄vc‡Ki KvR n‡jv we‡kl †ÿ‡Î ev cwiw ’̄wZ‡Z, we‡kl Ae¯’vq Ges we‡kl mg‡q †Kvb 

†K․kj ev c×wZ jÿ¨ AR©‡bi Rb¨ me‡P‡q Dc‡hvMx n‡e, Zv Lyu‡R †ei Kiv| cwiw ’̄wZwfwËK e¨e ’̄vcbv 

Kvh©wmw×i Rb¨ me‡P‡q DËg G welqwU gv_vq †i‡L e¨e ’̄vcK Kg©cš’v wba©viY K‡ib| MwZkxj m¤ú„³Zv Z‡Ë¡ 

MwZkxj ej‡Z Ae¨vnZ cwieZ©b, cÖe„w× Ges Kvh©‡K †evSv‡bv n‡q‡Q; Avi m¤ú„³Zv ej‡Z Ab¨‡`i mv‡_ wbweo 

m¤úK© †evSv‡bv n‡q‡Q| A‡bK †jLK bZzb e¨e ’̄vcbv ZË¡ I g‡Wj D™¢ve‡bi †Póv K‡i‡Qb| Zb¥‡a¨ DBwjqvg 

AvDwP  Ges _gvm wcUvim I ievU© IqvUvig¨vb, we‡klfv‡e D‡jøL‡hvM¨| DBwjqvg AvDwP Ô‡RW Z‡Ë¡iÕ Rb¨ 

weL¨vZ| †RW ZË¡ n‡jv Rvcvb I gvwK©K hy³iv‡óªi mgRvZxq e¨emvwqK cÖ_v‡K GKwU GKK ga¨gcš’x 

KvVv‡gv‡Z mgwš̂Z Kivi cÖ‡Póv| 
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  •eÁvwbK e¨e¯’vcbv 

 Scientific Management  

 
 

 

D‡Ïk¨ 

     

G cvV †k‡l Avcwb -  

 •eÁvwbK e¨e ’̄vcbv Kx Zv ej‡Z cvi‡eb| 

 •eÁvwbK e¨e ’̄vcbvi bxwZmg~n ej‡Z cvi‡eb| 

 •eÁvwbK e¨e ’̄vcbvi D‡Ïk¨¸‡jv eY©bv Ki‡Z cvi‡eb| 

 
 

c~‡e©i cvV¸‡jv‡Z Avgiv e¨e ’̄vcbvi wewfbœ ZË¡ m¤ú‡K© †R‡bwQ| †h ZË¡wU GL‡bv e¨e ’̄vcK‡`i fvevq †mwU n‡”Q 

•eÁvwbK e¨e ’̄vcbv| wewfbœfv‡e G Z‡Ë¡i cÖ‡qvM GL‡bv cÖwZôv‡b n‡q _v‡K| G cv‡V Avgiv •eÁvwbK e¨e¯’vcbv 

Kx, Gi bxwZmg~n Ges G Z‡Ë¡i D‡Ïk¨¸‡jv Av‡jvPbv Kie| 

•eÁvwbK e¨e¯’vcbv 

Scientific management 
weÁvbm¤§Z c×wZ‡Z e¨e ’̄vcbvi KvR-Kg© m¤úv`‡bi c×wZ‡K •eÁvwbK e¨e ’̄vcbv e‡j| †Kv‡bv cÖKvi Av›`vR-

Abygvb, cyivZb c×wZ, †m‡K‡j hš¿cvwZ, A`ÿ †K․kj cÖf„wZ e¨envi K‡i bq eis m¤ú~Y© cwiKwíZ Dcv‡q, bZyb 

c×wZ‡Z, AvaywbK hš¿cvwZ e¨envic~e©K `ÿ †K․kj cÖ‡qvM K‡i Kg©x‡`i me©vwaK e¨envi wbwðZ Kiv hvq Ggb 

cÖwµqv‡K •eÁvwbK e¨e ’̄vcbv ejv nq| •eÁvwbK e¨e ’̄vcbvi cÖe³v †d«‡WwiK DBbm‡jv †UBji (Frederick 

Winslow Taylor) wb‡RB e‡j‡Qb †h, Kg©x‡`i m¤ú~Y© wbR¯̂ D‡`¨v‡M A‡b¨i KvR ch©‡eÿ‡Yi gva¨‡g `ÿZv 

AR©b Ki‡Z bv w`‡q A_ev †h †Kv‡bvfv‡e KvR Kivi my‡hvM bv w`‡q e¨e ’̄vcKM‡Yi DwPZ Kvh©m¤úv`‡bi c×wZ 

m¤úwK©Z AvBb, wewa-dig~jv cÖYqb Kiv| GQvov cÖPwjZ Ávb‡K weÁvbm¤§Z Dcv‡q GKwÎZ K‡i Ges †mB 

weÁvbm¤§Z Áv‡bi Ici wbf©i K‡i e¨e ’̄vcbv Kvh©m¤úv`b KivI e¨e ’̄vcbvi KZ©e¨| wZwb AviI e‡jb †h, 

weÁvbm¤§Z c×wZ Dbœqb ej‡Z kÖwgK-Kg©x‡`i e¨w³MZ wePvieyw×i cwie‡Z© me©vaywbK c×wZ‡Z Z_¨vw` msMÖn, 

†kÖwYe×KiY I wePvi-we‡køl‡Yi gva¨‡g wbqg, wewa I dig~jv e¨env‡ii cÖwµqv‡K †evSvq| wcqvimb (Pearson) 

bvgK R‣bK e¨e ’̄vcbvi M‡elK •eÁvwbK e¨e ’̄vcbvi msÁv w`‡Z wM‡q e‡jb †h, Abygvb A_ev cÖPwjZ 

ixwZbxwZi cwieZ©b weÁvbm¤§Z wePvi-we‡kølY Ges AbymÜv‡bi wfwË‡Z wba©vwiZ c×wZi Ici †h e¨e ’̄vcbvi Rb¥ 

nq Zv‡K •eÁvwbK e¨e ’̄vcbv e‡j| Gd. WweøD. †UBji‡K •eÁvwbK e¨e ’̄vcbvi cÖe³v ejv nq| Kg©Rxe‡bi 

cÖ_‡g 1875 mv‡j wZwb GKRb wkÿvbwek hš¿ cÖ‡K․kjx Ges b·v cÖ‡YZv (pattern maker) wQ‡jb| wbR¯^ 

Aa¨emv‡qi e‡j wZwb •bk K‡j‡R fwZ© n‡q cÖ‡K․kjx †Kvm© mgvß K‡ib| Gi c‡i wZwb wgW‡fj ÷xj †Kv¤úvwbi 

(Midvale Steel Company) cÖavb cÖ‡K․kjx c` jvf K‡ib| wZwb me©`vB Kvgbv Ki‡Zb †h, cÖwZôv‡bi 

Drcv`b e„w× cvK, cÖwZwU e¨w³i Kg© cÖ‡Póvi m‡e©v”P e¨envi †nvK Ges Zv‡`i `ÿZv e„w× cvK| Kxfv‡e †mUv 

m¤¢e †m wPšÍvi dmj wn‡m‡e wZwb Ò‣eÁvwbK e¨e¯’vcbvi bxwZgvjvÓ (Principles of Scientific Management) 

bvgK GKwU cy Í̄K iPbv K‡ib| G eBwU 1911 mv‡j cÖ_g cÖKvwkZ nq|  

 

•eÁvwbK e¨e¯’vcbvi bxwZmg~n 

Principles of scientific management 
†UBji hLb Kv‡R †hvM †`b ZLb mswkøó cÖwZôv‡b AZ¨šÍ A`ÿZvi mv‡_ Drcv`b Kvh© m¤úvw`Z n‡Zv Ges 

kÖwgK-Kg©x‡`i Kg© cÖ‡Póvi cÖPzi AcPq n‡Zv| G `„k¨ †`‡L wZwb wPšÍv Ki‡Zb Kxfv‡e Gi wbimb Kiv hvq| G 
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wPšÍv †_‡K Zvi gv_vq wKQz bxwZgvjv Abymi‡Yi welqwU NyicvK †L‡Z _v‡K| G¸‡jv‡K wZwb Zvui eB‡q •eÁvwbK 

e¨e ’̄vcbvi bxwZgvjv wn‡m‡e wjwce× K‡i †M‡Qb|  

bxwZ¸‡jv n‡jv: 
 

1 cyivZb ixwZbxwZi cwie‡Z© weÁvbm¤§Z wbq‡gi cÖeZ©b| 

2 kÖwgK Kgx©‡`i weÁvbwfwËK cÖwkÿY I Zv‡`i Dbœq‡bi Rb¨ e¨e ’̄v MÖnY| 

3 e¨e ’̄vcbv I kÖwgK Kgx©‡`i g‡a¨ Nwbô I mygayi eÜzZ¡c~Y© m¤úK© ’̄vcb| 

4 wbqwš¿Z Drcv`‡bi cwie‡Z© me©vwaK Drcv`vb, A_©vr cÖ‡Z¨K Kgx©i Kv‡Ri AvIZv wbw`©ó _vK‡e hv‡Z 

`ÿZv mnKv‡i kÖg e¨envi Kiv hvq|| 

 

†Uji Ic‡i Av‡jvwPZ •eÁvwbK e¨e¯’vcbvi g~jbxwZmg~n Øviv wPivPwiZ c×wZ‡Z e¨emvq cÖwZôv‡bi Drcv`b 

c×wZ‡Z wecøe Avb‡Z †P‡q‡Qb Ges wb‡qvwRZ cÖ‡Z¨KwU e¨w³i g‡a¨ †m․nv`©¨ ’̄vcbc~e©K Zv‡`i Kg©-cÖ‡Póvi 

m‡e©v”P e¨envi wbwðZ Ki‡Z †P‡q‡Qb| 

•eÁvwbK e¨e¯’vcbvi D‡Ïk¨ 

Objectives of scientific management 
•eÁvwbK c×wZ cÖeZ©‡bi c‡i Kvh© m¤úv`b cÖwµqvi cwieZ©b N‡U‡Q| Gi djkÖæwZ‡Z evievi cÖwZôv‡b Drcv`b 

e„w× †c‡q‡Q eû¸‡Y| Avi mvwe©K G D‡Ïk¨‡K mvg‡b †i‡LB •eÁvwbK e¨e ’̄vcbvi D™¢veb N‡UwQj| •eÁvwbK 

e¨e ’̄vcbvi D‡Ïk¨mg~n wQj: 
  

1. Kvievi cÖwZôv‡b Drcv`bkxjZvi cwigvY me©vwaK Kiv| 

2. Drcv`b Kv‡h© ¯̂íe¨q Ges AcPq wbwðZKi‡Yi gva¨‡g cÖwZôv‡bi me©vwaK DbœwZ Z¡ivwš^Z Kiv| 

3. cÖwZôv‡b hv‡Z wPivPwiZ c×wZi cwie‡Z© fwel¨‡Z me©`vB AvaywbK cÖhyw³ e¨env‡ii cÖeYZv Ges AvMÖn 

m„wó nq †m e¨e ’̄v Kiv| 

4. Kvh© m¤úv`b `ÿZv Z_v Drcv`bkxjZvi Ici wfwË K‡i kªg wefvRb Kiv| 

5. e¨emvq cÖwZôv‡b kªwgK‡`i g‡a¨ cvi¯úwiK mn‡hvwMZv e„w× Ges †m․nv`©¨c~Y© kÖwgK-gvwjK m¤úK© m„wó 

Kiv| 

6. e¨emvq cÖwZôv‡bi cÖwZwU Kg©xi Kg©ÿgZvi m‡e©v”P e¨envi wbwðZ Kiv Ges †m m‡½ Zv‡`i cÖ‡Z¨‡Ki 

`ÿZv I m¤¢vebvi Dbœqb mvab Kiv| 

 

 

 
mvims‡ÿc 

 

weÁvbm¤§Z c×wZ‡Z e¨e ’̄vcbvi KvRKg© m¤úv`‡bi c×wZ‡K •eÁvwbK e¨e ’̄vcbv e‡j| †Kv‡bv cÖKvi Av›`vR-

Abygvb, cyivZb c×wZ, †m‡K‡j hš¿cvwZ, A`ÿ †K․kj cÖf„wZ e¨envi K‡i bq eis m¤ú~Y© cwiKwíZ Dcv‡q, 

bZyb c×wZ‡Z, AvaywbK hš¿cvwZ e¨envic~e©K `ÿ †K․kj cÖ‡qvM K‡i Kg©x‡`i me©vwaK e¨envi wbwðZ Kiv hvq 

Ggb cÖwµqv‡K •eÁvwbK e¨e ’̄vcbv ejv nq| •eÁvwbK e¨e ’̄vcbvi bxwZ¸‡jv n‡jv: cyivZb ixwZbxwZi cwie‡Z© 

weÁvbm¤§Z wbq‡gi cÖeZ©b, we‡iva m„wói cwie‡Z© `jxq Kv‡h©i g‡a¨ †m․nv`©¨ Avbqb, e¨w³K cÖ‡Póvi cwie‡Z© 

ci¯ú‡ii g‡a¨ mn‡hvwMZv, wbqwš¿Z Drcv`‡bi cwie‡Z© me©vwaK Drcv`vb Ges cÖwZwU e¨w³i mvwe©K `ÿZv I 

Dbœqb AR©b| •eÁvwbK c×wZ cÖeZ©‡bi c‡i Kvh©m¤úv`b cÖwµqvi cwieZ©b N‡U‡Q| Gi djkÖæwZ‡Z evievi 

cÖwZôv‡b Drcv`b e„w× †c‡q‡Q eû¸‡Y| Avi mvwe©K G D‡Ïk¨‡K mvg‡b †i‡LB •eÁvwbK e¨e ’̄vcbvi D™¢veb 

N‡UwQj| 
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BDwbU g~j¨vqb  

 

1. e¨e ’̄vcbv Kx? e¨e ’̄vcbv wPšÍavivi BwZnvm ms‡ÿ‡c Av‡jvPbv Kiæb| 

2. cÖvPxbKv‡ji e¨e ’̄vcbv weeZ©‡bi BwZnvm m¤ú‡K© Av‡jvPbv Kiæb| 

3. e¨e ’̄vcbv wPšÍvavivi Dbœq‡b Pxbv I wMÖK mf¨Zvi Ae`vb Kx wQj? 

4. †ivg mf¨Zvq e¨e¯’vcbvi Ae ’̄v Kx wQj Zv wee„Z Kiæb| 

5. e¨e ’̄vcbv ZË¡ ej‡Z Kx †evSvq? e¨e ’̄vcbvi cÖavb ZË¡mg~n Av‡jvPbv Kiæb| 

6. †RW ZË¡ Kx? G Z‡Ë¡i gyL¨ w`K¸‡jv Av‡jvPbv Kiæb| 

7. •eÁvwbK e¨e ’̄vcbv ej‡Z Kx †evSvq? •eÁvwbK e¨e ’̄vcbvi cÖe³v †K? 

8. •eÁvwbK e¨e ’̄vcbvi bxwZ I D‡Ïk¨ Kx Kx? Av‡jvPbv Kiæb| 

 

 

 

 

 

 

 

 

 

 

 

 


