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f‚wgKv (Introduction) 
AwaKvsk cY¨-Drcv`bKvix cÖwZôv‡bi c‡ÿB cY¨mvgMÖx mivmwi †fv³vi wbKU wewµ Kiv m¤¢e nq bv| †`k-
we‡`‡ki wewfbœ AÂ‡j †fv³viv Ae ’̄vb K‡i _v‡K| ZvB Zv‡`i wbKU cY¨ †cuŠQv‡bvi Rb¨ cvBKvi I LyPiv-
e¨emvqx‡`i g‡Zv ga¨ ’̄e¨emvqxi mvnv‡h¨i cÖ‡qvRb nq| †fvM¨ I wkí cY¨mvgMÖxi wecY‡b G‡`i cÖ‡qvRbxqZv 
Ab¯̂xKvh©| Zv‡`i ¸iæ‡Z¡i cwi‡cÖwÿ‡Z G Aa¨vq cvBKvwi I LyPiv e¨emv‡qi wewfbœ w`K wb‡q Av‡jvPbv Kiv 
n‡q‡Q| cÖ_g cv‡V cvBKvwi I LyPiv e¨emvq Gi aviYv, ˆewkó¨ I Kvh©vewj Av‡jvPbv Kiv n‡q‡Q| GB cv‡V 
cvBKvwi I LyPiv e¨emvqxi g‡a¨ cv_©K¨I Av‡jvPbv Kiv n‡q‡Q| wØZxq cv‡V cvBKvwi I LyPiv e¨emvq Gi 
cÖKvi‡f‡`i we Í̄vwiZ weeiY †`Iqv n‡q‡Q| GLv‡b wewfbœ ai‡bi cvBKvwi I LyPiv e¨emvq m¤ú‡K© Av‡jvPbv Kiv 
n‡q‡Q| me©‡k‡l Z„Zxq cv‡V evsjv‡`‡ki ‡cÖwÿ‡Z cvBKvwi I LyPiv e¨emvq wewfbœ w`K Zz‡j aiv n‡q‡Q|  
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cvBKvwi I LyPiv e¨emvq: aviYv, ˆewkó¨ I Kvh©vewj 
Wholesale and Retail Businesses: Concept, 

Characteristics and Functions   

 
D‡Ïk¨ 

 

G cvV †k‡l Avcwb-  
• cvBKvwi e¨emvq m¤ú‡K© aviYv, ‰ewkó¨ I Kvh©vewj e¨vL¨v Ki‡Z cvi‡eb;  
• LyPiv e¨emvq m¤ú‡K© aviYv, ‰ewkó¨ I Kvh©vewj e¨vL¨v Ki‡Z cvi‡eb Ges 
• cvBKvwi I LyPiv e¨emv‡qi g‡a¨ cv_©K¨ Zz‡j ai‡Z cvi‡eb| 

 

 
g~L¨ kãgvjv 
(Keywords) 

¸`vgRvZKiY, cwienb, c„_KKiY, ch©vwqZKiY, A_© ms ’̄vb| 

 
cvBKvix e¨emv‡qi aviYv (Concept of Wholesale Business)  
Drcv`‡Ki wbKU †_‡K †ewk cwigv‡Y cY¨ µq K‡i LyPiv e¨emvqxi wbKU Aí cwigv‡Y cY¨ weµq 

Kivi KvR‡K cvBKvix e¨emvq ejv nq| cvBKvix e¨emvq Drcv`K Ges LyPiv e¨emvqx‡`i g‡a¨ GKwU †hvMm~‡Î 
wn‡m‡e KvR K‡i Ges cÖ_g c‡ÿi wbKU †_‡K cY¨ ª̀e¨ msMÖn Kivi ci Zv wØZxq c‡ÿi wbKU mieivn K‡i| 
†hme e¨w³ (ev cÖwZôvb) †fv³v‡`i wbKU cybivq weµq Kivi Rb¨ cY¨ µq K‡i _v‡K Zv‡`i wbKU cY¨mvgMÖx 
weµq Kivi Kvh©‡K cvBKvix e¨emvq bv‡g AwfwnZ Kiv nq| Ab¨fv‡e ejv hvq, e¨emvwqK e¨envi A_ev 
†fv³v‡`i wbKU cybivq weµq Kivi D‡Ï‡k¨ cY¨ ª̀e¨ µ‡q wb‡qvwRZ e¨w³ hv cÖwZôv‡bi wbKU cY¨ ª̀e¨ weµq 
KivB cvBKvix e¨emvq| 

P~ovšÍ †fvMKvixi wbKU cY¨ weµq Kiv n‡j Zv‡K cvBKvix e¨emvqx ejv hv‡e bv| cvBKvix e¨emvqx GKRb 
Drcv`KI bb wKsev GKRb LyPiv KvievixI bb; eis wZwb G ỳB‡qi gv‡S GKwU †mZzeÜb wn‡m‡e KvR K‡ib| 

wb‡¤œ cvBKvix e¨emv‡qi wKQz msÁv D‡jøL Kiv n‡jv: 

William J. Stanton cvBKvwi e¨emv‡qi †h msÁv cÖ̀ vb K‡i‡Qb Zv n‡jv, “Wholesaling includes the 

sale, and all activities directly incidental to the sale of products or services to those who 

are buying for resale or for business use.” A_©vr hviv cybt weµq ev e¨emvwqK Kv‡R e¨env‡ii Rb¨ 
µq K‡i Zv‡`i wbKU cY¨ ev †mev weµq Kiv I weµq msµvšÍ Kvh©vejx m¤úv`b Kiv‡K cvBKvix e¨emvq 
e‡j|  

Philip Kotler & Gary Armstrong Gi g‡Z, “Wholesaling includes all the activities involved 

in selling goods or services to those who are buying for purposes of resell or business use.” 

A_©vr cvBKvwi e¨emvq ej‡Z cybivq weµq Kivi Rb¨ A_ev evwYwR¨K e¨env‡ii Rb¨ cY¨ ev †mev µq K‡i 
LyPiv e¨emvqx‡`i wbKU weµ‡qi mKj KvR‡K ‡evSvq| 

cwi‡k‡l ejv hvq, †h e¨emvqxiv ª̀e¨mvgMÖx Drcv`bKvix A_ev Avg`vwbKi‡Ki KvQ †_‡K cY¨ µq K‡i LyPiv 
e¨emvqx A_ev wkíxq e¨enviKvix‡`i Kv‡Q weµq K‡i, Zv‡`i‡K cvBKvix e¨emvqx e‡j|  
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cvBKvwi e¨emv‡qi ‰ewkó¨ (Characteristics of Wholesale Business) 
cvBKvwi e¨emv‡qi gva¨‡g cY¨ LyPiv e¨emvqxi Kv‡Q †cŠ‡uQ †`Iqv nq| GB e¨emv‡qi ‰ewkó¨ wb¤œiƒc-  

1. cY¨ msMÖn (Collection of Product): cvBKvix e¨emv‡q cY¨ msMÖ‡ni cÖavb Drm n‡jv Drcv`K I 
(we‡`kx c‡Y¨i †ÿ‡Î) Avg`vwbKviK| cvBKviMY Drcv`‡Ki wbKU †_‡K mivmwi cY¨ Lwi` K‡i| Avi 
†hme we‡`kx cY¨ †`‡ki Af¨šÍ‡i Avg`vwi K‡i wewµ Kivi weavb i‡q‡Q †m¸‡jv cvBKviiv mivmwi 
Avg`vwbKviK‡`i Kv‡Q †_‡KB µq K‡i| 

2. cY¨ µq-weµ‡qi cwigvY (Buying- Selling Amount of Product): cvBKvix e¨emv‡qi Av‡iKwU 
jÿYxq ˆewkó¨ n‡jv Zviv Avg`vbxKviK ev Drcv`bKvixi KvQ †_‡K cY¨ wecyj cwigv‡Y K‡i LyPiv 
e¨emvqx ev wkí cY¨ e¨enviKvix‡`i wbKUI eûj cwigv‡Y cY¨ weµq| Aek¨ GKRb cvBKvi Av‡iKRb 
cvBKvi ev ga¨ ’̄Kvievixi wbKUI cY¨ wewµ Ki‡Z cv‡i| Zv‡`i wewµZ c‡Y¨i cwigvY me©̀ vB P~ovšÍ 
†fv³v‡`i wbKU wewµZ c‡Y¨i Zzjvbvq †ewk nq| 

3. c‡Y¨i msL¨v (Number of Product):  cvBKvix e¨emv‡q mvaviYZ K‡qKUv mxwgZ c‡Y¨ †jb‡`b nq| 
me ai‡bi c‡Y¨i †jb‡`b Kiv cvBKvix e¨emv‡qi ag© bq| 

4. †fv³vi wbKU cY¨ weµq (Selling Product to Consumer): ZvwË¡K w`K †_‡K wePvi Ki‡j †`Lv 
hvq, cvBKvix e¨emvqxiv †fv³v‡`i wbKU mivmwi cY¨ wewµ K‡i bv| Aek¨ ev¯Í‡e myweavRbK Ae ’̄v‡bi 
Kvi‡Y wKQz wKQz †fvM¨c‡Y¨i cvBKvi‡K †fv³vi wbKU cY¨ wewµ Ki‡Z †`Lv hvq| 

5. cvBKvix e¨emv‡qi Ae ’̄vb (Position of Wholesale Business): cvBKvix e¨emvq Ggb GKwU ga¨ ’̄-
e¨emvq hviv mvaviYZ wb‡Riv cY¨ Drcv`b K‡i bv, Zviv A‡b¨i Drcvw`Z cY¨ wewµ K‡i| †m Kvi‡Y 
cvBKvix e¨emvq Drcv`K I †µZv ev †fv³vi gvSvgvwS Ae ’̄vb K‡i| 

6. GKK cÖwZ gybvdv (Per Unit Profit): cvBKvix e¨emv‡q µqK„Z c‡Y¨ GKK cÖwZ mvgvb¨ gybvdv a‡i 
weµq Kiv nq| AwaK cwigv‡Y cY¨ µq-weµq nq e‡j cvBKvwi e¨emvq †_‡K GKK cÖwZ gybvdv AR©b 
Kiv hvq|  

7. AwaK g~jab (Large Capital): G ai‡bi e¨emv‡q cvBKvix e¨emvwqi AwaK g~jab wewb‡qv‡Mi 
cÖ‡qvRb nq| KviY Zv‡K wecyj cwigv‡Y cY¨ µq Ki‡Z nq, Avevi †mB cY¨ weµq bv nIqv ch©šÍ 
¸`vgRvZKiY Ki‡Z nq| Ab¨w`‡K, Drcv`bKvix I LyPiv e¨emvqx‡KI e¨mvq ¯̂vfvweK ivLvi Rb¨ 
Avw_©K myweav w`‡q _v‡K| cvBKv‡ii cyuwR LyPiv e¨emvwq‡`i Zzjbvq AwaK _v‡K e‡j eûj cwigv‡b cY¨ 
Lwi` Kiv Zvi c‡ÿ Amyweav nq bv| 

8. AZ¨vwaK SzuwK MÖnY (Highest Risk): cvBKvwi e¨emv‡q AwaK cY¨ µq, cY¨ ¸`vgRvZKiY I cY¨ 
weµ‡q AwaK SzwuK MÖnY Ki‡Z nq| 
 

cvBKvwi e¨emv‡qi Kvh©vewj (Functions of Wholesale Business) 
cvBKvwi e¨emvqx ev cvBKvi wewfbœ cÖKv‡ii wecYb-Kvh© m¤úv`b K‡i _v‡K| G¸‡jvi g‡a¨ wKQy Kvh©vewj m¤úv`b 
Kiv nq cY¨ Drcv`K‡`i Rb¨ Ges wKQy LyPiv e¨emvqx‡`i Rb¨| Dfq c‡ÿi Rb¨ m¤úvw`Z Kvh©mg~n wb‡¤œ 
Av‡jvPbv Kiv n‡jv- 

1. µq Kvh© (Buying): cvBKvix e¨emvqxiv Zv‡`i MÖvnK‡`i µq cÖwZwbwa wn‡m‡e KvR K‡i| cvBKviMY 
Av‡Mfv‡MB wbR¯̂ eyw×gËv LvwU‡q wVK K‡i †bq Zv‡`i MÖvnKiv wK PvB‡Z cv‡i| A_©vr MÖvnK‡`i Pvwn`v 
m¤ú‡K© cvBKviiv AwMÖg wm×všÍ MÖnY K‡i Ges ‡mB Abyhvqx wewfbœ Drm †_‡K cY¨ msMÖn K‡i gRy` 
iv‡L| d‡j wewfbœ ai‡bi MÖvnK Zv‡`i cÖ‡qvRb †gvZv‡eK cY¨ msMÖn Ki‡Z cv‡i| LyPiv e¨emvqx Ges 
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wkí cY¨ †µZv‡`i µq cÖwZwbwa wn‡m‡e KvR Ki‡Z wM‡q cvBKvix e¨emvqx c‡ivÿfv‡e 
Drcv`bKvix‡`iI h‡_ó mnvqZv K‡i _v‡Kb| AMwYZ LyPiv Kvievix‡`i cÖ‡qvRbxqZv †gUvevi Rb¨ 
cvBKvi‡K cÖPzi cY¨ msMÖn Ki‡Z nq e‡j wZwb Drcv`‡Ki wbKU †ewk cwigv‡Y digv‡qk cÖ̀ vb Ki‡Z 
cv‡ib| G‡Z Drcv`‡Ki e›Ub LiP n«vm cvq| 

2. weµq Kvh© (Selling): cvBKvix e¨emvqx cY¨ Drcv`bKvix‡`i weµq cÖwZwbwa wn‡m‡e KvR K‡ib| Zvi 
gva¨‡gB Drcv`K‡`i cȪ ‘Z cY¨mvgMªx LyPiv e¨emvqx‡`i nv‡Z †cuŠQvq| cvBKvwi e¨emvqxiv 
Drcv`K‡`i cÿ n‡q c‡Y¨i †µZvi mÜvb K‡ib, †µZvi mv‡_ weµ‡qi kZ©vejx m¤úwK©Z Pzw³ 
m¤úv`b K‡ib Ges weµ‡qvËi c‡Y¨i gvwjKvbv n Í̄všÍi K‡ib| cvBKvix e¨emvq Drcv`‡Ki c‡ÿ 
†`‡ki wewfbœ RvqMvq Aew ’̄Z AMwYZ LyPiv Kvievix‡`i mv‡_ cY¨ wewµi Rb¨ ms‡hvM iÿv K‡i I 
A_©‰bwZK w`K‡_‡K mvkÖqx Dcv‡q cY¨ weµq Ki‡Z cv‡i|  

3. c„_KKiY (Dividing): cvBKvwi e¨emvqx Drcv`K‡`i wbKU †_‡K j‡U cY¨ mvgMÖx µq K‡i Ges LyPiv 
e¨emvqx‡`i wbKU †m me mvgMÖx fvM K‡i ¯̂í cwigv‡Y wewµ K‡i| A‡bK Drcv`K jU bv n‡j 
cY¨mvgMÖx wewµ K‡i bv Ges Abyiƒcfv‡e AwaKvsk LyPiv e¨emvqxI j‡U cY¨ wKb‡Z ivRx nq bv| G 
ỳB‡qi g‡a¨ mvgÄm¨ weav‡bi †ÿ‡Î cvBKvix e¨emvqxi f~wgKv ¸iæZ¡c~Y©| 

4. cwienb (Transportation): LyPiv e¨emvqx‡`i Zzjvbq A‡bK †ewk cwigv‡Y cY¨ µq K‡i cvBKvix 
e¨emvqxiv cwienb e¨q n«vm K‡ib| cvBKvix e¨emvqxiv Zv‡`i MÖvnK‡`i cwienb †mev cÖ̀ vb K‡i 
_v‡Kb| Zviv wewÿß ’̄v‡b Aew ’̄Z eûmsL¨K Drcv`K‡`i wbKU †_‡K cY¨ ª̀e¨ GK ’̄v‡b GKwÎZ K‡ib 
Ges †mLvb †_‡K LyPiv e¨emvqx‡`i †mB cY¨ mieivn K‡ib| d‡j cY¨ mgc©Y (delivery) ª̀æZZi 
nq| Gi d‡j LyPiv e¨emvqx I wkíx cY¨ e¨enviKvix‡`i AwaK cwigv‡Y cY¨ gRy` ivL‡Z nq bv|  

5. ¸`vgRvZKiY (Warehousing): cvBKvix e¨mvqxiv LyPiv e¨mvqx‡`i Rb¨ ¸`vgRvZKiY ev cY¨ 
msiÿY KvRI K‡i _v‡Kb| msiÿY Kvh©vejxi gva¨‡g cvBKviMY ’̄vbMZ I mgqMZ Dfq cÖKvi 
Dc‡hvwMZv m„wó K‡i _v‡Kb| mvaviYZ Zv‡`i DbœZgv‡bi msiÿY myweav _v‡K Ges Zviv LyPiv 
e¨emvqx‡`i Zzjbvq AwaKZi `ÿZvi mv‡_ ¸`vgN‡ii wbw ©̀ó RvqMv e¨envi Ki‡Z cv‡ib| d‡j Zviv 
¯̂íZi e¨‡q cY¨ msiÿY Ki‡Z mÿg| 

6. cY¨ ch©vwqZKiY (Grading): cvBKvix e¨mvqx‡`i ¸`v‡g iwÿZ wewfbœ cY¨ Zviv cÖ‡qvRb †gvZv‡eK 
wewfbœ †MÖ‡W fvM K‡i cY¨¸‡jv‡K my›`i gZ †kªbxweb¨vm K‡i iv‡L| Gi d‡j cieZ©xKv‡j cY¨ weZi‡Y 
mgm¨vi m¤§yLxb n‡Z nq bv| 

7. †gvoK euvavB (Packaging): cvBKvix e¨emvqx‡`i Av‡iKwU KvR n‡jv ch©vwqZ c‡Y¨i †gvoK euvavB| 
cY¨mvgMÖx †MÖW Abyhvqx †gvoK euvavB Kiv bv n‡j ¸`v‡g msiÿb Kiv AmyweavRbK n‡q ùvovq| ZvB 
cvBKvix e¨emvqxiv msiÿ‡Y I cwien‡bi myweav‡_© cY¨mvgMÖxi †gvoK euvavB K‡i _v‡K| 

8. A_© ms ’̄vb (Financing): cvBKvix e¨emvqxiv LyPiv e¨emvqx‡`i wbKU A‡bK mgq av‡i cY¨ ª̀e¨ 
weµq K‡i _v‡Kb| LyPiv e¨emvqx‡`i A‡bK hLb AwaK cwigv‡Y cY¨mvgMÖx µq K‡ib, ZLb Zviv 
c‡Y¨i m¤ú~Y© g~j¨ cwi‡kva Ki‡Z e¨_© n‡j cvBKviiv Zv‡`i‡K av‡i cY¨ mieivn K‡ib| Gfv‡e LyPiv 
e¨emqxiv av‡i cY¨ wK‡b ZvÕ bM‡` wewµ Kivi ci cvBKv‡ii cvIbv wgwU‡q †`b| Avevi cvBKvi 
e¨emvqx Drcv`K‡`i‡KI cÖZ¨ÿfv‡e Avw_©K mnvqZv cÖ̀ vb K‡i _v‡Kb| Zviv †gŠmy‡gi Av‡M cY¨ 
Lwi` K‡i LyPiv e¨emvqx‡`i wbKU wewµ Kivi c~‡e©B Drcv`K‡`i g~j¨ cwi‡kva K‡i w`‡q Zv‡`i 
wbwe©‡Nœ Drcv`b Pvwj‡q †h‡Z mvnvh¨ K‡ib| A‡bK mgq ZvovZvwo wej cwi‡kva K‡iI cvBKviiv 
Drcv`K‡`i mvnv‡h¨ GwM‡q Av‡mb| 
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9. SzuwK enb (Risk-Bearing): Drcv`K‡`i Zzjbvq cvBKvix e¨emvqxiv LyPiv †`vKvbx‡`i wbK‡U Aew ’̄Z 
_v‡Kb d‡j LyPiv †`vKvbxiv ª̀æZ cY¨ ª̀‡e¨i †Wwjfvix wb‡Z cv‡ib| ZvB cvBKvix e¨emvqx‡`i‡K 
cY¨ ª̀e¨ wekvj cwigv‡Y gRy` Ki‡Z nq| d‡j g~j¨ cwieZ©‡bi `iæb D™¢zZ SyuwK Zv‡`i n«vm cvq| 
mvaviYZ, cvBKviiv weµxZ gv‡ji M¨vivw›U w`‡q _v‡Kb| ZvB µxZ gv‡ji †Kvb cÖKvb µwU _vK‡j 
LyPiv e¨emvqx Zvi ÿwZc~iY `vwe Ki‡Z cv‡ib| AwMÖg gvjcÎ Lwi` K‡i cvBKvix e¨emvqx 
Drcv`K‡`i SzuwKI n«vm K‡i| cY¨mvgMÖx ¸`vgRvZ K‡i cvBKvi g~j¨ cwieZ©b, d¨vkb cwieZ©b Ges 
AeqweK ÿwZRwbZ Drcv`‡Ki SzuwK n«vm K‡i _v‡Kb|  

10. e¨e ’̄vcbv †mev I civgk© (Management Services and Advice): evRvi Z_¨ I mvaviY civgk© 
cÖ̀ vb K‡i cvBKvix e¨emvqx MÖvnK‡`i DcKvi K‡i _v‡K| we‡kl K‡i LyPiv Kvievix‡`i e¨e ’̄vcKxq 
†mev I civgk© cÖ̀ v‡bi gva¨‡g cvBKvix e¨emvqxiv evRv‡i Zv‡`i Ae ’̄vb my „̀p K‡i‡Qb| cvBKviMY 
eZ©gvb hy‡M †h mKj e¨e ’̄vcKxq †mev cÖ̀ vb K‡i _v‡Kb Zb¥‡g¨ LyPiv weµq Kg©x‡`i cÖwkÿY, †`vKv‡b 
cY¨mvgMÖx mvwR‡q-¸wQ‡q AvKl©Yxq cÖ̀ k©‡bi e¨vcv‡i civgk© cÖ̀ vb, †`vKv‡bi †j-AvDU, DbœZZi gRy` 
wm‡÷g ’̄vcb BZ¨vw` Ab¨Zg| cvBKvix e¨emvqxMY LyPiv e¨emvqx‡`i‡K c‡Y¨i g~j¨, evRv‡ii nvjPvj, 
d¨vk‡bi DÌvb-cZb, MÖvnK‡`i Pvwn`v, evRv‡i bZyb c‡Y¨j AvMgb I c‡Y¨j wewfbœ Drm m¤ú‡K© 
cÖ‡qvRbxq I g~j¨evb Z_¨ mieivn K‡i _v‡Kb| Avevi cvBKvix e¨emvqxiv cY¨ Drccv`K‡`iI wewfbœ 
Dcv‡q civgk© I Dc‡`k w`‡q _v‡Kb| cvBKvix e¨emvqxiv LyPiv e¨emvqx‡`i mv‡_ me©`vB e¨w³MZ I 
Nwbô e¨emvwqK †hvMv‡hvM iÿv K‡i _v‡Kb| ZvB Zv‡`i c‡ÿ LyPiv †`vKb`vi‡`i gva¨‡g 
MÖvnK/‡fv³v‡`i c‡Y¨i Pvwn`v, Zv‡`i cQ›`-AcQ›` BZ¨vw` Z_v Rvbv LyeB mnR|  

11. g~j¨ wba©viY (Pricing): cvBKvix e¨mvqx‡`i Av‡iKwU KvR n‡jv wewµ‡hvM¨ c‡Y¨i cvBKvix g~j¨ 
wba©viY| Zviv Drcv`K ev Avg`vwbKviK‡`i wbKU †_‡K cY¨mvgMÖx µq Kivi ci µq g~‡j¨i wfwË‡Z 
weµq-g~j¨ wba©viY K‡i| mvaviYZ, µq-g~‡j¨i Dci wbw ©̀ó nv‡i gybvdv †hvM Kivi ci weµq-g~j¨ 
wba©viY Kiv nq| 

12. g~‡j¨ w ’̄wZkxjZv eRvq ivLv (Maintaining Price Stability): c‡Y¨i g~‡j¨i MwZcÖevn wbqš¿Y K‡i 
cvBKvix e¨emvqx evRv‡i cY¨mvgMÖxi g~j¨ w ’̄wZkxj  ivL‡Z mvnvh¨ K‡i| evRv‡i hLb AwZ Drcv`‡bi 
`iæb c‡Y¨i mieivn AZ¨waK †e‡o hvq ZLb cvBKvix e¨emvqxiv cY¨mvgMÖx µq K‡i gRy` K‡i 
iv‡Lb| d‡j nVvr K‡i ª̀e¨ g~j¨ n«vm †c‡q evRv‡i Aw ’̄iZvi m„wó Ki‡Z cv‡i bv| Abyiƒcfv‡e, evRv‡i 
c‡Y¨i NvUwZ †`Lv w`‡j hLb ª̀e¨ g~j¨ EaŸ©MwZ nq ZLb cvBKviiv gRy` cY¨ evRv‡i †Q‡o w`‡q 
g~‡j¨i EaŸ©MwZ †iva K‡ib| Gfv‡e cvBKviMY evRv‡i c‡Y¨i g~‡j¨i w ’̄wZkxjZv eRvq iv‡Lb| 

13. DbœZgv‡bi cY¨ mieivn (Supply of Best Products): cÖwZwôZ cvBKvwi e¨emvqxiv Zv‡`i `xN© 
w`‡bi AwfÁZv †_‡K Rvb‡Z cv‡ib, †Kvb& †Kvb& Drcv`K DbœZgv‡bi cY¨mvgMÖx me‡P‡q Kg g~‡j¨ 
mieivn K‡i _v‡Kb| G ai‡bi we‡klvqY cvBKvi‡`i‡K cÖZ¨ÿfv‡e LyPiv Kvievix‡`i Ges 
c‡ivÿfv‡e †fv³v‡`i Kg g~‡j¨ DËg ¸‡Yi cY¨ mieivn K‡i Zv‡`i mnvqZv Ki‡Z mÿg K‡i 
†Zv‡j| 

 
LyPiv e¨emv‡qi aviYv (Concept of Retail Business)  
LyPiv e¨emvq wecYb e¨e ’̄vi GKwU Ask| P~ovšÍ †fv³vi wbKU cY¨mvgMÖx weµq Kivi Kvh©‡K LyPiv e¨emvq ejv 
nq| e¨w³MZ I Ae¨emvwqK e¨env‡ii Rb¨ P~ovšÍ †fv³v‡`i wbKU cY¨ I †mev weµ‡qi mv‡_ cÖZ¨ÿ¨fv‡e 
m¤úK©hy³ me©cÖKvi Kvh©vewjB LyPiv e¨emvq bv‡g cwiwPZ| mnR fvlvq ejv hvq †h, hviv ïayygvÎ wb‡R‡`i †fv‡Mi 
Rb¨ cY¨ µq K‡i Zv‡`i wbKU cY¨ weµq Kivi KvRB n‡jv LyPiv e¨emvq| D`vniY wn‡m‡e ejv hvq, e¨w³MZ 
†fv‡Mi Rb¨ hviv cY¨ Lwi` K‡i Zv‡`i wbKU hw` †Kvb e¨w³ ev cÖwZôvb †Kvb cY¨ (†hgb Pvj, Wvj, Uz_‡c÷ 
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BZ¨vw`) wewµ K‡i, Z‡e ‡m e¨w³ ev cÖwZôvb LyPiv e¨emv‡q wb‡qvwRZ n‡q‡Qb e‡j we‡ePbv Kiv n‡e| 
Abyiƒcfv‡e, †Kvb K…lK iv Í̄vi av‡i e‡m kvK-meRx ev avb-PvDj wewµ Ki‡j wZwbI LyPiv e¨emv‡q wb‡qvwRZ e‡j 
aiv n‡e| LyPiv e¨emvqx cÖavbZ P~ovšÍ †fv³v‡`i wbKU Ae¨emvwqK e¨env‡ii (non-business use) Rb¨ cY¨ 
wewµ K‡i _v‡K|  
wb‡¤œ LyPiv e¨emv‡qi wKQz msÁv D‡jøL Kiv n‡jv- 

W. J. Stanton LyPiv e¨emv‡qi †h msÁv cÖ̀ vb K‡i‡Qb Zv n‡jv, “Retailing includes all activities 

directly related to the sale of goods or services to the ultimate consumer for personal, non-

business use.” A_©vr e¨w³MZ, Ae¨emvqx Kv‡Ri Rb¨ P~ovšÍ †fv³vi wbKU cY¨ I †mev wewµi mv‡_ 
mivmwi RwoZ me©cÖKvi Kvh© LyPiv e¨emv‡qi AšÍfz©³|  

Philip Kotler & Gary Armstrong Gi g‡Z, “Retailing includes all the activities involved in 

the selling of goods or services directly to final consumers for their personal, non-business 

use.” A_©vr hviv e¨w³MZ ev Ae¨emvwqK D‡Ï‡k¨ cY¨ µq K‡i, Zv‡`i wbKU cY¨ weµ‡qi mv‡_ RwoZ 
mKj Kvh©µgB n‡jv LyPiv e¨emvq| 

Dc‡ii ỳwU msÁv‡ZB LyPiv e¨emv‡qi cÖK…wZ GKBfv‡e ewY©Z n‡q‡Q| G e¨emv‡qi cÖavb D‡Ïk¨ n‡jv P~ovšÍ 
†fv³vi wbKU mivmwi cY¨ wewµ Kiv Ges P~ovšÍ †fv³v‡`i cÖZ¨ÿ ms¯ú‡k© †_‡K †fvM¨cY¨ e›U‡bi Kv‡R wjß 
_vKv| 
 

LyPiv e¨emv‡qi ‰ewkó¨ (Characteristics of Retail Business) 

LyPiv e¨emv‡q wb‡¤œv³ ‰ewkó¨ jÿ¨ Kiv hvq- 
� LyPiv e¨emvq cvBKvi I †fv³v‡`i g‡a¨ GKwU ga¨ ’̄ Kvievi| cvBKvi I †fv³vi g‡a¨ GKUv †hvMm~Î 

’̄vcb K‡i GB LyPiv e¨emvq| 
� LyPiv e¨emv‡q cY¨mvgMÖx cÖavbZ cvBKvi‡`i wbKU †_‡K msMÖn Kiv nq| Drcv`K wbKU ’̄ n‡j A‡bK 

mgq LyPiv e¨emvqxiv Drcv`‡Ki wbKU †_‡KI mivmwi cY¨ µq K‡i| 
� LyPiv e¨emvqxiv cvBKv‡ii wbKU †_‡K ÿz ª̀ ÿy ª̀ j‡U cY¨mvgMÖx µq K‡i _v‡K| Aek¨ Ôe„n`vqZb LyPiv 

KvievixMYÕ (largescale retailer) cvBKvi wKsev Drcv`‡Ki wbKU †_‡K e„nr j‡U cY¨ µq K‡i| 
� †fv³vi wbKU Pvwn`v Abymv‡i Aí Aí cwigv‡Y cY¨ wewµ Kiv LyPiv e¨mv‡qi GKwU jÿYxq ˆewkó¨| 
� LyPiv e¨emv‡q P~ovšÍ e¨enviKvixi wbKU cY¨ ª̀e¨ wewµ Kiv nq| wkí cY¨ e¨enviKvixi wbKU cY¨ ª̀e¨ 

wewµ Kiv n‡j Zv‡K LyPiv e¨emvq ejv hvq bv| 
� LyPiv e¨emv‡q cyuwRi cwigvY Kg jv‡M e‡j G‡ÿ‡Î GK-gvwjKvbv Kviev‡ii cÖvavb¨ jÿ¨ Kiv hvq| 
� LyPiv e¨emv‡q cvBKvix e¨emv‡qi Zzjbvq AwaK g~‡j¨ cY¨ wewµ Kiv nq| 
� LyPiv e¨emv‡q cY¨ g~‡j¨i DVvbvgvRwbZ SzuwK _v‡K bv| 
� GKwU wbw ©̀ó GjvKvq LyPiv e¨emv‡qi cwiwa mxgve× _v‡K| 
� wewPÎ iKg cY¨mvgMÖx wb‡q LyPiv e¨emvq cwiPvjbv Kiv nq| 
� LyPiv e¨emv‡q mvaviYZ c‡Y¨i cÖPv‡ii ‡Zgb `iKvi nq bv| 
� wbw ©̀ó `v‡gi †`vKvb bv n‡j LyPiv e¨emv‡q `i KlvKwl nq| 

 

LyPiv e¨emv‡qi Kvh©vewj (Functions of Retail Business)  
LyPiv e¨emvq eû cÖKvi Kvhv©ewji mv‡_ hy³ _v‡K- 

1. c~e©vbygvb (Anticipation): LyPiv e¨emvqxi me©cÖ_g KvR n‡jv MÖvn‡Ki Pvwn`vi c~e©vbygvb Kiv| MÖvn‡Kiv 
wK cwigv‡Y wK RvZxq cY¨ ª̀e¨ wKb‡Z Pvq †m m¤ú‡K© LyPiv e¨emvqxiv GKUv AvbygvwbK wnmve K‡i Ges 
GB wnmve Abyhvqx cY¨ ª̀e¨ msMÖn K‡i|  
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2. cY¨ µq (Purchasing Products): LyPiv Kvievix cvBKvi ev †ÿÎ we‡k‡l Drcv`‡Ki wbKU †_‡K 
cY¨ ª̀e¨ µq K‡i †fv³v‡`i wbKU mieivn Kivi Rb¨ †`vKv‡b mvwR‡q iv‡L| wewfbœ cvBKv‡ii wbKU 
†_‡K ’̄vbxq evwm›`v‡`i Pvwn`v Abyhvqx wewPÎ iK‡gi cY¨ m¤¢vi msMÖn Kiv LyPiv e¨emvqxi cÖavb KvR| 

3. cY¨ weµq (Selling Products): LyPiv e¨emvqxi wØZxq ¸iæZ¡c~Y© KvR n‡jv †`vKvb †_‡K Aí Aí 
cwigv‡Y cY¨mvgMÖx †fv³v‡`i wbKU wewµ Kiv| †fv³viv Zv‡`i cÖ‡qvRb Abymv‡i †h cY¨ wKb‡Z Pvb 
LyPiv e¨emvqx †mwU wba©vwiZ g~‡j¨ mieivn K‡ib| 

4. cY¨m¾v (Product Display): weµ‡qi myweav‡_© LyPiv e¨emvqx Zvi †`vKv‡bi wewfbœ Zv‡K ev Ab¨vb¨ 
Dcv‡q cY¨mvgMÖx mw¾Z K‡i iv‡Lb| G‡Z MÖvnKiv mn‡RB `iKvix wRwbm cQ›` K‡i wb‡Z cv‡i| 
†`vKvb`v‡ii c‡ÿI cQ›` Kiv cY¨ ZvovZvwo Lyu‡R cvIqv m¤¢e nq| 

5. cY¨ msiÿY (Product Storage): LyPiv e¨emvqx cvBKv‡ii wbKU †_‡K cY¨ Lwi` Kivi ci hZw`b 
wewµ bv nq ZZw`b cb¨¸‡jv wb‡Ri †`vKv‡b h‡Zœi mv‡_ msiÿY K‡i iv‡L| Zvi GB msiÿY Kv‡h©i 
`iæb †fv³viv †h †Kvb mgq cY¨ Lwi` Kievi my‡hvM cvq| 

6. cwienb (Transportation): LyPiv e¨emvqxi Av‡iKwU KvR n‡jv cvBKv‡ii wbKU †_‡K µxZ cY¨ 
wb‡Ri †`vKv‡b wb‡q Avmv Ges cÖ‡qvRbekZ †fv³vi evwo‡Z wewµZ cY¨ †cuŠwQ‡q †`qv| me iK‡gi 
LyPiv e¨emvqx Aek¨ cY¨ †Wwjfvixi `vwqZ¡ †bq bv| 

7. SzuwK MÖnY (Risk Taking): cvBKv‡ii wbKU †_‡K cY¨ µ‡qi ci c‡Y¨i wewµ †kl nIqv ch©šÍ LyPiv 
e¨emvqx‡K me iK‡gi SzuwK MÖnY Ki‡Z nq| cY¨mvgMÖx †`vKv‡b msiwÿZ _vKvKv‡j hw` Pzwi nq wKsev 
AwMœKvÐ I Ab¨vb¨ cÖvK…wZK ỳ‡h©v‡Mi d‡j webó nq Z‡e me `vq-`vwqZ¡ Zvi DciB eZ©vq| 

8. wef³KiY (Classification): cvBKvi‡`i KvQ †_‡K e„nr j‡U cY¨ µq Kivi ci weµ‡qi myweav‡_© 
LyPiv e¨emvqx cY¨¸‡jv‡K †QvU †QvU j‡U wef³ K‡ib Ges †fv³v‡`i Pvwn`v Abyhvqx †m¸‡jv mieivn 
K‡ib| 

9. †gvoKe×KiY (Packaging): LyPiv †`vKv‡b cY¨mvgMÖx wewµ Kivi ci †µZv‡`i en‡bi myweav‡_© 
†m¸‡jv c¨v‡KU ev †gvo‡K fwZ© K‡i fvj K‡i †eu‡a †µZvi Kv‡Q n Í̄všÍi Kiv nq| †gvoK euvavB KivI 
LyPiv e¨emvqxi KvR|  

10. cÖPvi (Promotion): A‡bK LyPiv e¨emvqxiv c‡Y¨i wewµ evov‡bvi Rb¨ ’̄vbxq GjvKvq mvBb‡evW©, 
†`qvj wjLb, ‡cv÷vi, weÁvcb BZ¨vw`i gva¨‡g c‡Y¨i cÖPvi K‡i _v‡Kb| ’̄vbxq msev`cÎ Ges 
†iwWI‡Z A‡bKmgq weÁvcb cÖPvi K‡i _v‡Kb| Z‡e Giƒc cÖPv‡ii msL¨v Lye Kg| 

11. av‡i weµq (Sale on Credit): †fv³v‡`i myweav‡_© LyPiv e¨emvqxiv cwiwPwZ †fv³v‡`i av‡i gvj 
mieivn K‡ib| Gfv‡e Zviv ’̄vbxq †µZv‡`i mv‡_ Nwbô m¤úK© M‡o †Zv‡jb| 

12. c‡Y¨i g~j¨ wba©viY (Setting Price): LyPiv e¨emvqx cY¨ µ‡qi ci mvaiYZ wKQz gybvdv †hvM K‡i 
c‡Y¨i gyj¨ wba©viY K‡ib| A‡bK mgq Drcv`K KZ©„K wba©vwiZ g~j¨I wZwb AbymiY K‡ib| Aek¨ wZwb 
cÖwZ‡hvMx‡`i g~j¨I AbymiY Ki‡Z cv‡ib| 

13. weµ‡qvËi †mev cÖ`vb (After Sales Service): A‡bK ai‡bi LyPiv e¨emv‡q, we‡kl K‡i KjKâv ev 
†gwkbvix RvZxq wRwb‡mi †ÿ‡Î ,cY¨ weµ‡qi ciI cÖ‡qvRbxq †mev cÖ̀ vb Kiv nq| 

14. Z_¨ mieivn (Providing Information): LyPiv e¨emvqx †fv³v‡`i ms¯ú‡k© †_‡K Zv‡`i iæwP-AiæwP, 
cQ›`-AcQ›`, ÷vBj BZ¨vw` m¤úwK©Z Z_¨ †R‡b wb‡q cvBKvi‡K Rvbvb| Avevi cvBKvi †_‡K bZzb cY¨ 
m¤úwK©Z Z_¨ msMÖn K‡i †fv³v‡`i AewnZ K‡ib| ZvB GB Kv‡Ri Øviv mgv‡Ri mevB DcK…Z nq| 
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cvBKvix I LyPiv e¨emv‡qi g‡a¨ cv_©K¨ (Differences between Wholesale and Retail 

Business) 
  

welq cvBKvix e¨emvq LyPiv e¨emvq 
1.  µq I 
weµ‡qi cwigvY 

cvBKvwi e¨emv‡q LyPiv e¨mv‡qi Zzjbvq 
eûj cwigv‡Y j‡U cY¨ µq Kiv nq Ges 
LyPiv †`vKvbx‡`i wbKU ÿz ª̀ ÿz ª̀ j‡U wewµ 
Kiv nq| 

GKmv‡_ eûj cwigvY cY¨ µq Kiv n‡jI Zv 
cvBKvix e¨emv‡qi Zzjbvq Kg| 

2. avh©K…Z 
cY¨g~j¨ 

cvBKvwi e¨emvqx‡`i avh©K…Z g~j¨ 
A‡cÿvK„Z Kg nq|  

LyPiv e¨emvqxiv †h g~‡j¨ cY¨ weµq K‡i 
_v‡Kb Zv mvaviYZ cvBKvwi e¨emv‡qi 
Zzjbvq AwaK nq| 

3. †µZvi 
cÖKvi‡f` 

cvBKvi e¨emvqx Zvi cY¨ Ab¨ †h †Kvb 
cvBKvi, wkí cY¨ e¨enviKvix wKsev LyPiv 
e¨emvqxi wbKU weµq K‡i _v‡K| 

LyPiv e¨emvqx ïaygvÎ P~ovšÍ †fv³vi wbKUB 
cY¨ weµq K‡ib| 

4. c‡Y¨i e¨envi cvBKvi e¨emvqxi †µZv cybtweµq ev 
Drcv`‡bi Rb¨ cY¨ ª̀e¨ µq K‡ib | 

LyPiv e¨emvqxi †µZv (A_©vr †fv³v) c‡Y¨i 
Dc‡hvwMZv P~ovšÍfv‡e Kivi Rb¨ cY¨ µq 
K‡i| 

5. Kvh© c×wZ cvBKviMY mvaviYZ wewfbœ ’̄vcbv, †hgb 
¸`vgNi I msiÿYvMvi e¨envi K‡i 
cY¨mvgMÖx msiÿ‡Yi Rb¨| 

Rbmvavi‡Yi wbKU cY¨ wewµi Rb¨ LyPiv 
e¨emvqxiv wewfbœ †`vKvb cwiPvjbv K‡i | 

6. e¨emv‡qi 
’̄vb 

e¨emv‡qi ’̄vb wbev©P‡bi †ÿ‡Î fvj 
†hvMv‡hvM e¨e ’̄v Ges ¯̂í msiÿY e¨q 
we‡ePbv Kiv nq| 

†fv³v‡`i‡K mivmwi AvK…ó Kivi cÖ‡qvRb nq 
e‡j AvK©lYxq ’̄vb, myweavRbK Ae ’̄vb  I 
mvRm¾vi w`‡K †Lqvj ivLv nq| 

7. µ‡qi Drm cvBKvi Drcv`K ev Avg`vwbKvi‡Ki 
wbKU †_‡K cY¨ µq K‡i 

LyPiv e¨emvqxi cY¨ µ‡qi  cÖavb Drm n‡jv 
cvBKvi| Z‡e A‡bK †ÿ‡Î LyPiv e¨emvqx 
Drcv`K ev Avg`vwbKviK‡`i wbKU †_‡KI 
cY¨ µq K‡i| 

8. g~ja‡bi 
cwigvY 

cÖPzi cwigvY g~ja‡bi `iKvi nq| Zzjbvg~jK Kg g~ja‡bi cÖ‡qvRb nq| 

9. m¤ú‡K©i 
cÖK…wZ 

Drcv`K Ges Avg`vwbKvi‡Ki mv‡_ 
cvBKv‡ii m¤úK© M‡o I‡V| 

P~ovšÍ †fv³vi mv‡_ Zvi m¤úK© _v‡K| 

10. cY¨ msiÿY cvBKvi wbR¯̂ ¸`v‡g wKsev fvov Kiv 
cY¨vMv‡i cY¨mvgMÖx msiÿY K‡i iv‡L| 

LyPiv e¨emvqxiv wb‡Ri †`vKv‡bi g‡a¨B ¯̂í 
mg‡qi Rb¨ cY¨ msiÿY K‡i iv‡L| 

11. c‡Y¨i 
ˆewPÎ¨ 

cvBKvix e¨emvqx mvaviYZ K‡qKwU 
mxwgZ ai‡bi c‡Y¨i †jb‡`b K‡i 

LyPiv e¨emvqx eûwea ai‡bi cY¨ †Kbv‡ePvq 
RwoZ _v‡K| 

12. e¨emv‡q 
we Í̄…wZ 

cvBKviMY †`‡ki wewfbœ AÂ‡ji 
cY¨mvgMÖx mieivn K‡i| 

LyPiv e¨emvqx‡`i e¨emvq ’̄vbxq AÂ‡j  
mxgve× _v‡K| 
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 wkÿv_©xi KvR cvBKvix I LyPiv e¨emv‡qi 2wU K‡i ˆewkó¨ wjLyb| 

 
cvBKvix e¨emvq LyPiv e¨emvq 

  
 

  
 

 

 

 mvims‡ÿc:  

Drcv`‡Ki wbKU †_‡K †ewk cwigv‡Y cY¨ µq K‡i LyPiv e¨emvqxi wbKU Aí cwigv‡Y cY¨ weµq Kivi KvR‡K 
cvBKvix e¨emvq ejv nq| cvBKvwi e¨emv‡qi gva¨‡g cY¨ LyPiv e¨emvqxi Kv‡Q †cŠ‡uQ †`Iqv nq| GB 
e¨emv‡qi ‰ewkó¨ n‡jv- cY¨ msMÖn; AwaK cwigv‡Y cY¨ µq-weµq; AwaK c‡Y¨i msL¨v; †fv³vi wbKU cY¨ 
weµq; cvBKvix e¨emv‡qi Ae ’̄vb; GKK cÖwZ Kg gybvdv; AwaK g~jab I AZ¨waK SzuwK MÖnY| cvBKvwi 
e¨emvqx ev cvBKvi wewfbœ cÖKv‡ii wecYb-Kvh© m¤úv`b K‡i _v‡K: h_v µq Kvh©, weµq Kvh©, c„_KKiY, 
cwienb, ¸`vgRvZKiY, cY¨ ch©vwqZKiY, †gvoK euvavB, A_©ms ’̄vb, SzuwK enb, e¨e¯’vcbv †mev I civgk© `vb, 
g~j¨ wba©viY, g~‡j¨ w ’̄wZkxjZv eRvq ivLv I DbœZgv‡bi cY¨ mieivn| P~ovšÍ †fv³vi wbKU cY¨mvgMÖx weµq 
Kivi Kvh©‡K LyPiv e¨emvq ejv nq| LyPiv e¨emv‡qi ˆewkó¨ n‡jvt GwU cvBKvi I †fv³v‡`i g‡a¨ GKwU ga¨ ’̄ 
Kvievi; LyPiv e¨emvqxiv cvBKv‡ii wbKU †_‡K ÿz ª̀ ÿy ª̀ j‡U cY¨mvgMÖx µq K‡i _v‡K; LyPiv e¨emv‡q cyuwRi 
cwigvY Kg jv‡M; LyPiv e¨emv‡q cY¨ g~‡j¨i DVvbvgvRwbZ SzuwK _v‡K bv| GB e¨emv‡q †hvMv‡hvM ’̄vcb QvovI 
AviI †hme Kvhv hy³ _v‡K †m¸‡jv n‡jvt c~e©vbygvb, cY¨ µq, weµq, msiÿY, cY¨ m¾v, cwienb, SzuwK MÖnY, 
wef³KiY, †gvoKe×KiY, cÖPvi, av‡i weµq, c‡Y¨i g~j¨ wba©viY, weµ‡qvËi †mev cÖ`vb I Z_¨ mieivn| µq 
I weµ‡qi cwigvY, avh©K…Z cY¨ g~j¨, †µZvi cÖKvi‡f`, c‡Y¨i e¨envi, Kvh© c×wZ, e¨emv‡qi ’̄vb, µ‡qi 
Drm, g~ja‡bi cwigvY, m¤ú‡K©i cÖK…wZ, cY¨ msiÿY, c‡Y¨i ˆewPÎ¨ I e¨emv‡q we Í̄…wZ BZ¨vw`i wfwË‡Z 
cvBKvix I LyPiv e¨emv‡qi cv_©K¨ i‡q‡Q| 

 

 
cv‡VvËi g~j¨vqb-7.1  

 

mwVK DË‡ii cv‡k wUK& wPý w`b- 
1| †h mKj e¨emvqx LyPiv e¨emvqx‡`i wbKU cY¨ weµq K‡i Zv‡`i‡K Kx e‡j?  
 K) cvBKvi L) `vjvj 
 M) K¨vUvMwi wKjvi N) i¨vK Revim 
2| cvBKv‡ii cY¨ cÖvwßi cÖavb Drm †Kvb&wU?  
 K) Drcv`K L) weµq cÖwZwewa 
 M) Kwgkb cÖwZwbwa N) LyPiv e¨emvqx 
3| LyPiv e¨emv‡q ¯̂í SzuwKi KviY Kx?  
 K) `ÿ e¨e ’̄vcbv L) `ÿ weµqKg©x _v‡K 
 M) weµq AwaK  N) cY¨ m¤ú‡K© †µZv-we‡µZvi aviYv _vKvq 
4| AwaKvsk †ÿ‡Î LyPiv e¨emv‡qi gvwjKvbv Kxiƒc nq?  
 K) GKgvwjKvbv L) Askx`vwi 
 M) †hŠ_g~jabx N) mgevq 
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cvBKvwi I LyPiv e¨emv‡qi cÖKvi‡f`  

Types of Wholesale and Retail Businesses 

 
D‡Ïk¨ 

 

G cvV †k‡l Avcwb  
• cvBKvwi e¨emv‡qi cÖKvi‡f` Rvb‡Z cvi‡eb; 
• LyPiv e¨emv‡qi cÖKvi‡f` eY©bv Ki‡Z cvi‡eb; Ges 
• wewfbœ ai‡bi e„n`vKvi LyPiv e¨emvq m¤ú‡K© eY©bv Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

ewYK cvBKvi, `vjvj, cÖwZwbwa, Drcv`K‡`i cvBKvi| 

 
cvBKvwi e¨emv‡qi cÖKvi‡f` (Classification of Wholesale Business)  
e¨emvq RM‡Z wewfbœ cÖKvi cvBKvwi e¨emvqx ev cvBKvi †`L‡Z cvIqv hvq| cvBKvi‡`i †kªwYweb¨vm 

wb‡¤œ Av‡jvPbv Kiv n‡jv- 
cÖKvi‡f`  ˆewkó¨vewj 

1. ewYK cvBKvi (Merchant 

wholesalers) 

(K)  c~Y©-†mev`vbKvix ewYK (Full-service wholesalers) 

(L)  mxwgZ †mev`vbKvix ewYK (Limited Service Wholesalers ) 
2. `vjvj (Brokers)  

3. cÖwZwbwa (Agents) (K)     Drcv`‡Ki cÖwZwbwa (Manufacturers Agents) 
(L)     weµq cÖwZwbwa (Selling Agents)  
(M)  µq cÖwZwbwa (Buying Agents) 

(N)  Kwgkb gv‡P©›U (Commission Merchant) 

4. Drcv`K‡`i cvBKvi 
(Manufacturers 

Wholesalers) 

(K) Drcv`K‡`i weµq kvLv (Manufacturers Sales Branches) 
(L) Drcv`K‡`i weµq Awdm (Manufacturers Sales Offices) 

5. wewea cvBKvi 
(Miscellaneous 

Wholesalers) 

(K)  K…wl mgv‡ekK (Agricultural Assemblers) 
(L)  bxjvg †Kv¤úvwb (Auction Companies) 
(M) we‡klvwqZ cvBKvi (Specialised/Speciality Wholesaler) 

(N) mvaviY cvBKvi (General Wholesaler) 

(O) bM` cvBKvi (Cash and Carry Wholesaler) 
(P) RvZxq cvBKvi (National Wholesaler) 

(Q) AvÂwjK cvBKvi (Regional Wholesaler)  
(R) ¯’vbxq cvBKvi (Local Wholesaler)   

1. ewYK cvBKvi (Merchant Wholesalers): ewYK cvBKvi Zv‡`i‡KB ejv nq hviv ¯̂vaxbfv‡e wb‡R‡`i 
cvBKvwi e¨emvq cwiPvjbv K‡i Ges e¨emv‡q e¨eüZ cY¨ ª̀‡e¨i gvwjKvbv jvf K‡i| A_©vr Zviv cY¨ mivmwi 
µq K‡i D³ c‡Y¨i ¯̂Z¡ jvf K‡i Ges ¯̂vaxb ¯̂Z¡v wb‡q wbR¯̂ gvwjKvbvq e¨emvq cwiPvjbv K‡i| G‡`i 
cÖavb ˆewkó¨ n‡jv, Zviv †hme c‡Y¨i †jb‡`b K‡i †m¸‡jvi ¯̂Z¡ wb‡Ri nv‡Z iv‡L| me †`‡kB ewYK 
cvBKv‡ii msL¨v Ab¨vb¨ cvBKv‡ii Zzjvbvq †ewk| evsjv‡`‡k cvBKvwi e¨emv‡qi RM‡Z G‡`i AvwacZ¨B 
me©vwaK| ewYK cvBKvi‡K ỳwU Dc-†kªYx‡Z wef³ Kiv hvqt  

cvV-7.2 
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(K)  c~Y©-†mev`vbKvix ewYK (Full-service Wholesalers): c~Y©-†mev`vbKvix cvBKviMY gRy` gvj A‡bK 
w`b hver a‡i ivLv, evwK‡Z cY¨ weµq, cY¨ †Wwjfvwi †`qv Ges e¨e ’̄vcbvq mnvqZv cÖ̀ vb BZ¨vw` 
ai‡bi †mev cÖ̀ vb K‡i _v‡K| Zv‡`i‡K Avevi ỳÕfv‡M fvM Kiv hvqt 
(i) cvBKvi ewYK (Wholesale Merchants): cvBKvi ewYKiv cÖavbZ LyPiv e¨emvq‡`i wbKU 

cY¨ weµq K‡i Ges me© cÖKvi †mev cÖ`vb K‡i _v‡K| 
(ii) wkí-cwi‡ekK (Industrial Distributors): G †kªYxi ewYKMY mvaviYZ wkí c‡Y¨i cvBKvwi 

Kvievi K‡i| Zviv ïaygvÎwkí cY¨ e¨enviKvix‡`i wbKU cY¨mvgMÖx weµq K‡i| 
(L)  mxwgZ †mev`vbKvix ewYK (Limited Service Wholesalers): mxwgZ †mev`vbKvix cvBKvixMY 

c‡Y¨i ¯̂Z¡ MÖnY K‡i wKšÍy cvBKvi‡`i Kvh©vewji me¸‡jv m¤úbœ K‡i bv| Zviv KwZcq we‡kl ai‡bi 
KvR m¤úv`b K‡i|  
(i)   bM` cvBKvi (Cash and Carry Wholesalers): Giv LyPiv e¨emvqx‡`i wbKU bM` Qvov 

evwK‡Z cY¨ weµ K‡i bv Ges LyPiv KvievwiiB eis cvBKv‡ii †`vKv‡b wewµZ cY¨ †cuŠwQ‡q 
†`qvi `vwqZ¡ MÖnY K‡i bv| LyPiv KvievwiB eis cvBKv‡ii †`vKv‡b wM‡q bM` UvKvq ª̀e¨mvgMÖx 
µq K‡i Ges wb‡Ri Li‡P µxZ mvgMÖx wb‡q Av‡m| 

(ii)  UªvK cvBKvi (Truck Wholesalers): Giv UªvK Reve bv‡gI cwiwPZ| Giv cÖavbZ weµ‡qi 
mv‡_ mv‡_ cY¨ †Wwjfvix w`‡q _v‡K| Zviv cPbkxj ev Avav cPbkxj cY¨ (†hgb ỳa, gvQ, iæwU 
RvZxq w`‡q _v‡K) Uªv‡K ev f¨v‡b enb K‡i wewfbœ gv‡K©U ev gnjøvq wM‡q †`vKv‡b †`vKv‡b wewµ 
K‡i| 

(iii) Wªc-wkcvi (Drop Shippers): Giv eo eo wkí-KviLvbvi mv‡_ RwoZ †_‡K cvBKvwi e¨emvq 
Pvjvq| Zviv wb‡Riv gvj ÷‡K iv‡L bv wKsev gvj cwienbI K‡i bv| Zviv †Kvb MÖvn‡Ki wbKU 
†_‡K digv‡qk cvIqvi ci GKRb mieivnKvix Luy‡R †ei K‡i Ges Zv‡`i‡KB wbw ©̀ó kZ© 
†gvZv‡eK MÖvn‡Ki wbKU h_vmg‡q cY¨ †cuŠwQ‡q †`qvi Rb¨ wb‡ ©̀k †`q| Z‡e digv‡qk cÖvwßi 
mgq †_‡K Avi¤¢ K‡i †Wwjfvix †`qv ch©šÍ mieivnK„Z c‡Y¨i ¯̂Z¡ I SzuwK MÖnY K‡i| G‡`i gvi 
gRy` K‡i ivL‡Z nq bv e‡j LiP Kg c‡o| d‡j Zviv MÖvnK‡`i‡KI Kg Li‡P mieivn Ki‡Z 
cv‡i| 

(iv) i¨vK Revi (Rack Jobbers): i¨vK ReviMY Ggb GK ai‡bi cvBKvi hviv Lv`¨e Í̄y bq Ggb 
c‡Y¨i e¨emvq K‡i| Zviv cÖavbZ, gyw` I Ily‡ai LyPiv Kvievwi‡`i wbKU cY¨ weµh K‡i| Zviv 
†`vKv‡b †`vKv‡b †Wwjfvix UªvK ev f¨vb cvwV‡q cY¨ mieivn K‡i| Zviv c‡Y¨i g~j¨ wba©viY K‡i 
Ges ÷‡Ki wnmve iv‡L| i¨vK ReviMY LyPiv e¨emvqx‡K ïaygvÎ †fv³vi wbKU wewµZ c‡Y¨i 
wej cwi‡kv‡ai Rb¨B Aby‡iva K‡i| Z‡e AwewµZ c‡Y¨i ¯̂Z¡ Rev‡iiB †_‡K hvq| 

(v) Drcv`K‡`i mgevq (Producers’ Cooperatives): Drcv`bKvixiv mgevq mwgwZ MVb K‡i 
’̄vbxq evRv‡i wewµi Rb¨ km¨vw` GK ’̄v‡b GKwÎZ K‡i| 

(vi) WvK‡hv‡M digv‡qk`vbKvix cvBKvi (Mail order Wholesalers): G ai‡bi cvBKviMY LyPiv 
†`vKvb`vi, wkíxq Ges cÖvwZôvwbK MÖvnK‡`i wbKU Aí IR‡bi wewfbœ mvgMÖxi g~j¨ ZvwjKv 
cvVvq Ges digv‡qk MÖnY K‡i| digv‡qk Abyhvqx Zviv MÖvn‡Ki wVKvbvq cY¨mvgMÖx WvK‡hv‡M 
wKsev Ab¨ †Kvb cwienb e¨e ’̄vi gva¨‡g cvwV‡q †`q| 

2.  `vjvj (Brokers): `vjvjiv c‡Y¨i gvwjKvbv wb‡Ri bv‡g †bq bv| Zviv c‡Y¨i µq-weµ‡q mvnvh¨ K‡i wKšÍy 
wb‡Riv µq-weµ‡qi Kv‡h© wjß nq bv| Zviv †µZv I we‡µZvi g‡a¨ ms‡hvM ’̄vcb K‡i †`q I Dfq c‡ÿi 
g‡a¨ cY¨ wewµ msµvšÍ `iKlvKwl‡Z mnvqZv K‡i| †h cÿ `vjvj‡K wb‡qvM K‡i †m `vjvj‡K Kwgkb cÖ`vb 
K‡i| `vjvjiv Kwgk‡bi wfwË‡Z Zv‡`i †mev cÖ̀ vb K‡i| Zviv cY¨ gRy` K‡i bv, A_©ms ’̄v‡b RwoZ nq bv 



GBPGmwm †cÖvMÖvg 

BDwbU mvZ  c„ôvÑ 150 

Ges cY¨ msµvšÍ †Kvb cÖKvi SuywKI MÖnY K‡i bv| D‡jøL‡hvM¨ `vjv‡ji D`vniY n‡jv kni GjvKvi 
GcvU©‡g›U µq-weµ‡qi `vjvj (Real Estate Brokers), exgvi `vjvj (Insurance Brokers), †kqvi 
evRv‡ii `vjvj (Security Brokers) BZ¨vw`| Gme `vjvj we‡kl we‡kl c‡Y¨i weµq Kv‡h©i `vjvwj‡Z 
we‡klÁ| 

3.  cÖwZwbwa (Agents): `vjv‡ji gZ cÖwZwbwaivI c‡Y¨i ¯̂Z¡ MÖnY K‡i bv; eis gvwj‡Ki cÿ n‡q c‡Y¨i µq-
weµ‡qi kZ©vewj wba©viY K‡i Ges weµq Kvh© m¤úbœ K‡i| Giv mvaviYZ `xN© †gqv‡`i Rb¨ cÖwZwbwa‡`i mv‡_ 
Pzw³‡Z Ave× nq Ges †µZv ev we‡µZvi ’̄vqx cÖwZwbwa wn‡m‡e KvR K‡i| e¨emv evwY‡R¨i RM‡Z wewfbœ 
cÖKv‡ii cÖwZwbwa ev G‡R›U †`L‡Z cvIqv hvq - 

(K) Drcv`‡Ki cÖwZwbwa (Manufacturers Agents): Zviv GKB iKg c‡Y¨i GKvwaK Drcv`‡Ki 
cÖwZwbwaZ¡ K‡i| cÖ‡Z¨K Drcv`‡Ki mv‡_ Zv‡`i AvbyôvwbK Pzw³ _v‡K, hvi g‡a¨ c‡Y¨i weµq g~j¨mn 
Kg© GjvKv Iqv‡iw›U, Kwgk‡bi †iU BZ¨vw` D‡jøL Kiv nq| Gme cÖwZwbwa‡`i cY¨ weµ‡q we‡kl 
`ÿZv I AwfÁZv _v‡K|  G‡R›Uiv mvaviYZ GKwU ÿz ª̀ Awdm ’̄vcb K‡i †mLv‡b ¯̂í msL¨K `ÿ 
weµqKg©x wb‡qvM K‡i| †hme Drcv`K dzj-UvBg weµqKg©x wb‡qvM K‡i cY¨ wewµ Ki‡Z B”QyK bq, 
mvaviYZ ZvivB cÖwZwbwai †mev MÖnY K‡i _v‡K|  

(L)  weµq cÖwZwbwa (Selling Agents): Giv †Kvb Drcv`‡Ki mgMÖ Drcvw`Z cY¨ weµ‡qi Rb¨ 
Drcv`‡Ki mv‡_ Pzw³e× nq Ges †µZv msMÖn Kivi ci Zvi mv‡_ cY¨ weµ‡qi Rb¨ `i-KlvKwl K‡i|  

(M)  µq cÖwZwbwa (Buying Agents): Giv cY¨ †µZvi cÿ n‡q µq Kv‡h© mnvqZv K‡i| 

(N)  Kwgkb gv‡P©›U (Commission Merchant): Giv Drcv`‡Ki wbKU †_‡K cY¨mvgMÖx wb‡Ri wbqš¿‡Y 
wb‡q Av‡m Ges cieZ©x‡Z †µZvi mv‡_ weµ‡qi e¨vcv‡i `i-KlvKwl K‡i| 

4.  Drcv`K‡`i cvBKvi (Manufacturers’ Wholesalers): Drcv`K cvBKv‡ii gva¨‡g cY¨ wewµ bv K‡i 
wewfbœfv‡e cY¨ weZi‡Yi Kv‡R wbhy³ _vK‡Z cv‡i; Zv wb¤œiƒct 

(K) Drcv`K‡`i weµq kvLv (Manufacturers’ Sales Branches): †Kvb †Kvb Drcv`K cvBKv‡ii 
gva¨‡g cY¨ wewµ bv K‡i wewfbœ ’̄v‡b wbR¯̂ weµq kvLv (Branch) Ly‡j cY¨ cvBKvwi nv‡i weµq Ki| 
weµq kvLvq cY¨ gRy` ivLv nq Ges kvLvi gva¨‡g weµq gRy` wbqš¿Y I weÁvc‡bi KvR Pvjv‡bv nq| 

(L) Drcv`K‡`i weµq Awdm (Manufacturers’ Sales Offices): A‡bK Drcv`K ¯̂vaxb cvBKv‡ii 
cwie‡Z© wb‡Riv wewfbœ AÂ‡j weµq-Awdm Ly‡j cvBKvwi Kvh©vewj m¤úv`b K‡i| G Awdm¸‡jv 
Avjv`vfv‡e cwiPvjbv Kiv nq| Z‡e weµq Awd‡m cY¨ gRy` ivLv nq bv| MÖvn‡Ki mv‡_ Pzw³ m¤úbœ 
nevi ci ¸`vgNi ev KviLvbv †_‡K mivmwi cY¨ MÖvn‡Ki wbKU mieivn Kiv nq| 

5. wewea cvBKvi (Miscellaneous Wholesalers): KwZcq we‡klvwqZ †kªYxi cvBKvi‡`i Aw Í̄Z¡I †`L‡Z 
cvIqv hvq - 
(K)  K…wl mgv‡ekK (Agricultural Assemblers): Giv K…lK‡`i wbKU †_‡K K…wlR cY¨ msMÖn K‡i 

weivU gRy` M‡o †Zv‡j Ges eo eo j‡U avb Kj, AvUvi Kj, cvU Kj, miKvix µq‡K› ª̀ BZ¨vw`i 
wbKU weµq K‡i| 

(L)  bxjvg †Kv¤úvwb (Auction Companies): †hme wk‡í †µZviv cY¨ µ‡qi c~‡e© cY¨ †`‡Lï‡b wm×všÍ 
wb‡Z Pvq †mLv‡b bxjvg †Kv¤úwb¸‡jv ¸iæZ¡c~Y© fw~gKv cvjb K‡i| bxjvg †Kv¤úvwb bxjv‡gi gva¨‡g 
m‡e©v”P  WvKKvixi (Bidder) wbKU cY¨ weµq K‡i| 

(M) we‡klvwqZ cvBKvi (Specialised/Speciality Wholesaler):  we‡klvwqZ cvBKvi GKwU we‡kl 
c‡Y¨i cvBKvwi e¨emv‡q wb‡qvwRZ _v‡K| 
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(N) mvaviY cvBKvi (General Wholesaler): mvaviY cvBKvi wewfbœ iK‡gi c‡Y¨i e¨emvq K‡i 
_v‡K| 

(O) bM` cvBKvi (Cash and Carry Wholesaler): bM` cvBKvi Zv‡`i‡KB ejv nq hviv bM‡` Qvov 
evwK‡Z c‡Y¨i cvBKvwi †jb‡`b K‡i bv| 

(P) RvZxq cvBKvi (National Wholesaler): mgMÖ †`‡k cvBKvwi e¨emv‡qi cwiwa m¤cÖmvwiZ K‡i 
hviv e¨emvq Pvjvq Zv‡`i‡K RvZxq cvBKvi e‡j| 

(Q) AvÂwjK cvBKvi (Regional Wholesaler): AvÂwjK cvBKvi‡`i e¨emvq GKwU we‡kl AÂ‡j 
mxgve× _v‡K| 

(R) ’̄vbxq cvBKvi (Local Wholesaler): ’̄vbxq cvBKviMY Zv‡`i e¨emvh Zv‡`i wbR¯̂ ÿz ª̀ GjvKv 
(h_v MÖvg, nvU-evRvi ev kn‡ii evB‡i m¤cÖmvwiZ K‡i bv)| 

 
LyPiv e¨emv‡qi cÖKvi‡f` (Classification of Retail Business) 

LyPiv e¨emvq cÖK…Zc‡ÿ wewfbœ AvKv‡i I cÖKv‡i n‡Z cv‡i| e¯ÍyZc‡ÿ, LyPiv e¨emvq †÷viwfwËK (†`vKv‡bi 
gva¨‡g †fv³v‡`i wbKU cY¨ weµq) wKsev †÷viwenxb (mivmwi †fv³vi wbKU cY¨ weµq, B›Uvi‡bUwfwËK Ab-
jvBb †ePv‡Kbv BZ¨vw`) n‡Z cv‡i| Z‡e GLbI †÷viwfwËK LyPiv e¨emv‡qi cÖavb¨B †ewk|  
K) †÷viwfwËK LyPiv e¨emvq (Store-based Retail Business): wewfbœ cÖKvi ˆewk‡ó¨i wfwË‡Z †÷viwfwËK 

LyPiv e¨emv‡qi †kªYxwefvM Kiv nq| wb‡¤œ †÷viwfwËK LyPiv e¨emv‡qi ˆewk‡ó¨mg~n I cÖKvi¸‡jv ms‡ÿ‡c 
Zz‡j aiv n‡jv- 

ˆewkó¨vewj cÖKvi‡f` 
(1) †mevi cwigvY (Amount of 

service) 

(K) ^̄-†mev LyPiv e¨emvqx (Self service retailers) 

(L)  mxwgZ-†mev LyPiv e¨emvqx (Limited service retailers)  

(M) c~Y©-†mev LyPiv e¨emvqx (Full service Retailers) 

(2) cY¨ mvwi (Product Line) (K) wewkó wecwY (Speciality Store) 
(L) wefvMxq wecwY (Department Store)  
(M) mycvi gv‡K©U (Super Market) 
(N) myweavRbK c‡Y¨i wecwY (Convenience Store) 
(O) mycvi †÷vi (Super Store)  
(P) mshy³ wecwY (Combination) 
(Q) nvBcvi gv‡K©U (Hyper Market)  
(R) †mev e¨emvq (Service Business) 

(3) Av‡cwÿK g~j¨ (Relative 

Prices) 
(K) evÆv wecwY (Discount Store) 

(L) ^̄í g~‡j¨i LyPiv e¨emvqx (Off-Price Retailer)  

(M) K¨vUvjM †kviæg (Catalog Showroom) 

(4) c‡Y¨i ewnM©gb wbqš¿Y 
(Control of outlets) 

(K) †PBb †÷vi (Chain Store) 

(L) † ^̄”QvMwVZ †PBb †÷vi (Voluntary Chain Store)  

(M) LyPiv mgevq (Retailers co-operative) 

(N) jvB‡mÝwfwËK e¨emvq (Franchise)  

(O)gv‡P©ÛvBwRs K½‡jvgv‡iU (Merchandising 

Conglomerate) 

(5) wecwY ¸‡”Qi cÖKvi†f` 

(Type of Store Cluster) 
(K) wecwY †K›`ª (Shopping Center) 
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1. ¯̂-†mev wecwY (Self-Service Store): †µZviv †hme †`vKv‡bi †kjd †_‡K wb‡Riv cY¨ cQ›` Kivi 
ci wb‡RivB Uªwj‡Z ev Suywo‡Z enb K‡i K¨vk KvD›Uv‡i wb‡q g~j¨ cwi‡kva K‡i, †mme †`vKvb‡K ¯̂-†mev 
wecwY e‡j| XvKvi ivB‡djm †¯‹vqvi, Av‡Mviv (Agora) Ges gxbv evRvi ¯̂-†mev wecwYi D`vniY| 

2. mxwgZ †mev wecwY (Limited Service Store): G ai‡bi LyPiv †`vKv‡b mxwgZ AvKv‡i MÖvnK‡`i‡K 
cY¨ weµq msµvšÍ †mev †`qv nq| we‡kl K‡i, kwcs c‡Y¨i (†gwkbvix cY¨, wejvm mvgMÖx) †ejvq wKQy 
cwigvY Z_¨ I Avbylw½K †mev †`qv n‡j MÖvnKiv c‡Y¨i Dci †ewk AvMÖnx nq| ZvB mxwgZ cwigv‡Y †mev 
cÖ̀ vb K‡i wecwYi Kg©xiv MÖvnK‡`i‡K mnvqZv K‡i| Giƒc wecwY¸‡jv mxwgZ †mev wecwY bv‡g cwiwPZ| 

3. c~Y©-†mev wecwY (Full Service Store): c~Y©‡mev wecwY‡Z MÖvnK‡`i‡K me© cÖKvi mvnvh¨ mn‡hvwMZv 
†`qv nq| cY¨ †KbvKvUvi cÖ‡Z¨K ch©v‡q weµqKg©xiv MÖvnK‡`i‡K mnvqZv K‡i| G ai‡bi wecwY¸‡jv 
wewkó cY¨ (Speciality goods) †ekx cwigv‡Y weµq K‡i| AwaK cwigv‡Y †mev †`qvi Kvi‡Y cwiPvjb 
e¨q e„w× cvq e‡j wecwY¸‡jv AwaK g~‡j¨ cY¨ wewµ K‡i evowZ LiP MÖvn‡Ki Kuv‡a Pvwc‡q †`q| 

4. wewkó wecwY (Speciality Store): wewkó wecwY¸‡jv mvaviYZ GKwU cY¨ mvwii AšÍf~y©³ cY¨ weµq 
K‡i| †Ljvayjvi mvgMÖx, dvwY©Pvi, eB, dzj, B‡j‡±vwbK mvgMÖx BZ¨vw` c‡Y¨i †ÿ‡Î wewkó wecwYi AvwaK¨ 
†`Lv hvq| cY¨mvwii ga¨Kvi c‡Y¨i ˆewPÎ¨ Kwg‡q mxwgZ cY¨ wewµ Kiv n‡j †m wecwY‡K GK-jvBb 
wewkó wecwY (Single-line) e‡j| †hgb, Kvc‡oi †`vKvb| Avevi, Kvc‡oi g‡a¨ hw` ïay cyiæ‡li 
†cvkvK wewµ Kiv nq †m wecwY‡K ejv n‡e mxwgZ mvwi wecwY Avi ïay mvU© wewµ Kiv n‡j †m †`vKvbwU 
mycvi †¯úkvjwU wecwY wn‡m‡e cwiwPZ n‡e| 

5. wefvMxq wecwY (Department Store): wefvMxq wecwY¸‡jv‡Z wewPÎ cY¨ ivLv nq| Gme c‡Y¨i g‡a¨ 
_v‡K †cvkvK mvgMÖx, dvwYPvi Ges Ab¨vb¨ M„‡n-e¨eüZ mvgMÖx| cÖ‡Z¨K cÖKv‡ii mvgMÖx Avjv`v Avjv`v 
wefv‡M ivLv nq e‡j G ai‡bi wecwY‡K wefvMxq wecwY e‡j| Rvcv‡bi ÔÔIWvwKD wefvMxq wecwYÕÕ 
(Odakyu Department Store) Ges gvwK©b hy³iv‡óªi ÔÔnvWmbÕm (Hudson’s) I Saks Fifth Avenue 

LyeB bvg Kiv wefvMxq wecwY hviv DbœZgv‡bi cY¨ I †mevi Rb¨ RMwØL¨vZ| 

6. mycvi gv‡K©U (Super Market): mycvi gv‡K©U GK ai‡bi e„n`vKvi cÖPzi cY¨wewkó ¯̂-†mev wecwY| 
Gme wecwY‡Z wewPÎ iK‡gi Lv`¨mvgMÖx I N‡ivqv cY¨ ivLv nq| mycvi gv‡K©‡U wewµZ c‡Y¨i Dci g~j¨ 
Kg aiv nq| wecyj cwigv‡Y cvBKvwi `‡i Drcv`K‡`i wbKU †_‡K cY¨ msMÖn Kivi ci mycvi 
gv‡K©U¸‡jv mvaviY wecwYi Zzjbvq A‡cÿvK…Z Kg g~‡j¨ cY¨mvgMÖx †fv³v‡`i wbKU mivmwi weµq K‡i| 
G‡Z cÖwZ AvB‡U‡g gybvdv †ewk bv n‡jI cÖPzi wewµi Kvi‡Y mvgwMÖKfv‡e gybvdv †ewk nq| Av‡gwiKvi 
wewfbœ kn‡i A‡bK mycvi gv‡K©U i‡q‡Q, †hgb- †µvMvi (Kroger), †mdI‡q (Safeway), Iqvj-gvU© 
(Wal Mart), dzW jvqb (Food Lion) BZ¨vw`| ÔÔw`jøx mycvi gv‡K©UÕÕ (bqvw`jøxi KbU mvK©v‡m  Aew ’̄Z) 
fvi‡Zi GKwU bvgKiv mycvi gv‡K©U| Bsj¨v‡Û ÔÔAvR`v (Azda) bv‡g GKwU weL¨vZ mycvi gv‡K©U †PBb 
i‡q‡Q| G¸‡jvi Av`‡j evsjv‡`‡k †Kvb mycvi gv‡K©U GLbI M‡o D‡Vwb| 

7. myweavRbK c‡Y¨i wecwY (Convenience Store): myweavRbK c‡Y¨i wecwY¸‡jv AvKvi-AvqZ‡b ÿz`ª 
nq Ges D”P-Pvwn`v wewkó mxwgZ cwigvY cY¨ LyPiv `‡i wewµ K‡i| G¸‡jv mvaviYZ cvov-
gnjøvq/AvevwmK GjvKvq Aew ’̄Z nq| DbœZ †`k¸‡jv‡Z myweavRbK c‡Y¨i wecwY¸‡jv mßv‡n mvZ w`‡bi 
cÖ‡Z¨K w`b `xN© mgq a‡i †Lvjv _v‡K| gnjøvwfwËK nIqvq G¸‡jv‡Z mycvi gv‡K©‡Ui b¨vq cÖPzi cwigv‡Y 
cY¨ wewµ nq bv e‡j cÖwZwU c‡Y¨i LyPiv g~j¨ †ewk ivLv nq| MÖvnKivI evwoi KvQvKvwQ †`vKvb †_‡K 
cY¨ wKb‡Z cvivi myweav †fvM K‡i e‡j c‡Y¨i g~j¨ †ewk cÖ̀ vb Ki‡Z Abxnv cÖKvk K‡i bv| 

8. mycvi †÷vi (Super Store): mvaviY mycvi gv‡K©‡Ui Zzjbvq cÖvq wØ¸Y AvKv‡ii mycvi‡÷vi¸‡jv wbZ¨-
cÖ‡qvRbxq mvgMÖx wewµ K‡i| Lv`¨mvgMÖxmn wewfbœ N‡ivqvmvgMÖxi mv‡_ AviI A‡bK¸‡jv †mevmvgMÖx †hvM 
Kiv nq; †hgb jÛªx, †cv÷ Awdm, d‡Uv-÷zwWI, †i÷z‡i›U BZ¨vw`| wewea cÖKv‡ii DbœZ †mev †`qv nq 
e‡j mycvi †÷v‡i c‡Y¨i g~j¨ mycvi gv‡K©‡Ui Zzjbvq AwaK nq| 
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9. mshy³ wecwY (Combination Store): Lv`¨mvgMÖx I JlaRvZxq mvgMÖxi †÷v‡ii mgš‡̂q mshy³ wecwY 
M‡o †Zvjv nq| 

10. nvBcvi gv‡K©U (Hypermarket Market): nvBcvi gv‡K©U n‡jv mycvi gv‡K©U, evÆv wecwY I 
¸`vgRvZKiY †mevi GKwU mgwšẐ gv‡K©U| MÖvnKiv wbqwgZ µq K‡i Ggb ai‡bi cY¨ QvovI nvBcvi 
gv‡K©‡U AvmevecÎ, hš¿cvwZ, Kvco‡Pvco BZ¨vw` AwbqwgZfv‡e µq Kiv cY¨I weµq Kiv nq| Giæc 
wecwY A‡bKUv ¸`vgN‡ii b¨vq KvR K‡i| MÖvnKiv cY¨ wK‡b g~j¨ cwi‡kva Kivi ci cY¨¸‡jv MÖvn‡Ki 
Mvwo‡Z Zz‡j †`qv nq| MÖvnKiv fvix cY¨mvgMÖx wb‡Riv enb K‡i wb‡Ri Mvwo‡Z †Zvjvi e¨e¯’v Ki‡j 
cY¨-g~‡j¨i Dci evÆv †`qv nq| 

11. †mev e¨emvq (Service Business): †mev e¨emv‡q wb‡qvwRZ ÔLyPiv e¨emvqÕ- Gi AšÍf~³ n‡jv †nv‡Uj, 
e¨vsK, wegvb cwienb, wkÿv cÖwZôvb, nvmcvZvj, wm‡bgv nj, w_‡qUvi, †i÷z‡i›U, Mvwo I wUwf 
†givg‡Zi KviLvbv, KzjKvUvi †mjyb, d¨v›Uvmx wKsWg I d¨v›Uvmx Iqv‡ì©i gZ we‡bv`b cvK© BZ¨vw`| 

12. evÆv wecwY (Discount Store): evÆv wecwY¸‡jv Kg`v‡g mvaviY gvbm¤úbœ cY¨ wewµ K‡i| A‡cÿvK…Z 
Kg g~‡j¨ †ewk cwigvY cY¨ weµ‡qi gva¨‡g mwVK gybvdvi cwigvY e„w× Kiv Gme wecwYi D‡Ïk¨| GKUv 
welq †Lqvj ivLv `iKvi †h, gv‡S gv‡S evÆv ev wWm&KvD›U w`‡q ev †¯úkvj Advi †NvlYv Ki‡j †mB 
wecwY‡K ÔÔevÆv wecwYÕÕ ev wWm&KvD›U †÷vi ejv hvq bv| mwZ¨Kv‡ii evÆv wecwY wbqwgZfv‡e cY¨mvgMÖx 
¯̂íg~‡j¨ weµq K‡i| RvZxq ch©v‡q cwiwPZ eª̈ vÛ¸‡jv Giƒc wecwY‡Z wewµi Rb¨ gRy` K‡i ivLv nq| 

13. ̄ í̂g~‡j¨i LyPiv e¨emvqx (Off-price Retailers): ¯̂íg~‡j¨i LyPiv e¨emvqxiv mvaviYZ c‡Y¨i 
Drcv`‡Ki wbKU †_‡K cÖPwjZ cvBKvwi `v‡gi (Regular wholesale prices) †P‡q Kg `v‡g cY¨ µq 
K‡i Ges †fv³vi wbKU cÖPvwjZ LyPiv `v‡gi †P‡q Kg `v‡g †m-cY¨ wewµ K‡i| †cvkvK, wewfbœ 
B‡jKwUªK I B‡jK‡UªvwbK c‡Y¨i mnvqK-hš¿cvwZ (Accessories) Ges RyZvi e¨emvq-†ÿ‡Î Giƒc 
e¨emvqxiv †ewk mwµq| ¯̂íg~‡j¨i LyPiv e¨emvqx‡`i g‡a¨ Ab¨Zg n‡jv KviLvbv-msjMœ wbR¯̂ †`vKvb 
(Factory outlets), ¯̂vaxb LyPiv e¨emvqx I ÔcvBKvi K¬veÕ (Wholesale clubs)| KvLvbv-msjMœ 
†`vKvb¸‡jv KviLvbvi DØ„Ë cY¨ ev Drcv`b eÜ K‡i †`qv n‡q‡Q Ggb cY¨ Kg g~‡j¨ wewµ K‡i| ¯̂vaxb 
†`vKvb¸‡jv (Independent off-price retailers) Drcv`K‡`i ev e„nr LyPiv cÖwZôv‡bi Avjv`v wefvM 
wn‡m‡e e¨emvq cwiPvjbv K‡i: cvBKvwi K¬ve¸‡jv mxwgZ cwigvY eª̈ vÛ-bvghy³ gyw` mvgMÖx, hš¿cvwZ, 
†cvkvK Ges nvweRvwe (Hodgepodge) n‡iK iK‡gi gvjvgvj µq-weµq K‡i|  

14. K¨vUvjM& †kviæg (Catalog Showroom):  K¨vUvjM †kviæg n«vmK…Z g~‡j¨ cÖL¨vZ eª̈ v‡Ûi wba©vwiZ 
KwZcq cY¨ wewµ K‡i _v‡K| G¸‡jv A‡bKUv wWKKvD›U †÷v‡iv Av`‡j KvRKg© Pvwj‡q _v‡K| Gme 
wecwY‡Z †hme cY¨ wewµ n‡q _v‡K †m¸‡jvi g‡a¨ Ab¨Zg n‡jv Ry‡qjvwi mvgMÖx, K¨v‡giv, jv‡MR, †QvU 
Lv‡Uv hš¿cvwZ, †Ljbv, †Ljvayjvi mvgMÖx BZ¨vw`| 

15. †PBb †÷vi (Chain Store):  GKB gvwjKvbv I wbqš¿‡Y ỳB ev Z‡ZvwaK wecYb hLb GKB iK‡gi 
cY¨mvgMÖx †K› ª̀xqfv‡e µq I weµq K‡i, ZLb G wecYb¸‡jv‡K †PBb †÷vi ejv nq| RyZvi †`vKvb, 
Lv`¨mvgMÖxi †`vKvb, Jl‡ai †`vKvb BZ¨vw`i †ÿ‡Î †PBb †÷v‡ii AvwaK¨ cwijwÿZ nq| 

16. †¯̂”Qv MwVZ †PBb (Voluntary Chain):  G ai‡bi †PBb e¨emvq KwZcq cvBKvi KZ©„K ¯úÝiK…Z 
¯̂vaxb LyPiv e¨emvqxi D‡`¨v‡M MwVZ nq| LyPiv e¨emvqxiv Avjv`v mËv eRvq †i‡LB `jMZfv‡e cY¨ µq 
K‡i Ges GKB iKg cY¨ wewµ K‡i| †¯”̂Qv MwVZ †PB‡bi g~j¨ ˆewkó¨ n‡jv Ô`jMZ µqÕ (Group 

buying) I mgiƒc gv‡P©ÛvBwRs (Common merchandising)| gvwK©b hy³iv‡óªi ÔI‡q÷vb© A‡Uv 
(Western Auto) I `Independent Grocers Alliance’’ †¯̂”Qv MwVZ †PB‡bi cÖK…ó D`vniY| 

17. LyPiv mgevq (Retailer Co-operative): †¯̂”QMwVZ †PB‡bi gZ LyPiv mgevqI GKwU Pzw³wfwËK msN| 
K‡qKwU LyPiv e¨emvq cÖwZôvb GKwÎZ n‡q Pzw³i wfwË‡Z †K› ª̀xqfv‡e cvBKvwi Kvh©µg Pvjvq Ges 
GK‡Î mw¤§wjZfv‡e weÁvcb I Ab¨vb¨ cÖPvi Kvh© cwiPvjbv K‡i| 
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18. jvB‡mÝwfwËK e¨emvq (Franchise): Drcv`‡Ki wbKU †_‡K (ev mvwf©m-cÖwZôvb †_‡K) jvB‡mÝ wK‡b 
wb‡q LyPiv e¨emvqxiv hLb Pzw³i kZ© Abyhvqx wbw ©̀ó †gqv` ch©šÍ LyPiv e¨emvq cwiPvjbv K‡i, Zv 
d«̈ vbmvBR bv‡g cwiwPZ| dv÷-dzW †gv‡Uj, wfwWI †÷vi, Mvwo fvovi e¨emvq, wi‡qj G‡÷U I Uªv‡fj 
G‡RÝxi ‡ÿ‡Î d«̈ vbmvBR e¨emvq me©vwaK RbwcÖq| XvKv ’̄ KFC (h_v hy³iv÷ªwfwËK dv÷dzW 
†Kv¤úvwb) GKwU d«̈ vwÝBRwfwËK LyPiv e¨emvq| 

19. gv‡P©ÛvBwRs K½‡jvgv‡iU (Merchandising Conglomerate): gv‡P©ÛvBwRs K½‡jvgv‡iU n‡”Q KwZcq 
†Kv¤úvwbi mgvnvi hviv †K› ª̀xq gvwjKvbvi Aax‡b †_‡K wewfbœ cÖKv‡ii LyPiv e¨emvq cwiPvjbv K‡i| 
Av‡gwiKvi J.C. Penny F. W. Woolworth gv‡P©ÛvBwRs K½‡jvgv‡iU-Gi D`vniY| 

20. wecwY †K› ª̀ (Shopping Center): wecwY †K› ª̀ n‡jv KwZcq LyPiv e¨emv‡qi GKwU MÖæc, hv GKwU 
BDwbU wn‡m‡e M‡o †Zvjv nq| GwU cwiKwíZfv‡e ˆZwi Kiv nq Ges †K› ª̀xq cÖkvmb Øviv wbqwš¿Z nq| 
wecwY †K‡› ª̀ cÖPzi msL¨K †`vKvb _v‡K| wewfbœ GjvKv †_‡K wecwY †K‡› ª̀ MÖvnK‡`i‡K AvK…ó Kivi cÖ‡Póv 
Pvjv‡bv nq| gvwK©b hy³iv‡óªi wgwbqv‡cvwjm-Gi wbK‡U 800 †`vKvb, 45wU †i÷z‡i›U, 7wU wm‡bgv nj I 
7-GKi we Í̄…Z Bb‡Wvi we‡bv`b cvK© wewkó Mail of America RMwØL¨vZ me©e„nr cwiKwíZ wecwY 
†K› ª̀| XvKvi GKwU cwiKwíZ ÔemyÜiv wmwUÕ GKwU cwiKwíZ wecwY †K› ª̀| 

L) †÷viwenxb LyPiv e¨emvq (Nonstore Retailing): †÷viwfwËK LyPiv e¨emv‡qi cvkvcvwk †÷viwenxb LyPiv 
e¨emv‡qi RbwcÖqZvI evo‡Q| K¨vUvjM, cÖZ¨ÿ WvK, †Uwj‡dvb, B›Uvi‡bU Ab-jvBb mwcs cÖf„wZ eûwea 
AvKv‡i I cÖKv‡i †÷viwenxb LyPiv e¨emvq cwiPvwjZ nq| †Ze †gvUvgywUfv‡e †÷viwenxb LyPiv e¨emvq‡K 
wZbwU †kªYx‡Z fvM Kiv hvq- 
1. cÖZ¨ÿ wecYb (Direct Marketing): cvBKvi G‡R›U, `vjvj BZ¨vw` ga¨ ’̄Kvievwii mnvqZv QvovB 

hLb cY¨ ª̀‡e¨i Drcv`K wb‡Ri D‡`¨v‡M †fv³vi wbKU mivmwi cY¨ weµq K‡i, ZLb †miƒc wecYb 
e¨e ’̄v‡K cÖZ¨ÿ wecYb ejv nq| cÖZ¨ÿ wecY‡bi Drcv`‡Ki mv‡_ †fv³vi mimwi †hvMv‡hvM ¯’vwcZ 
nq| D`vniY¯̂iƒc, evUv my¨ †Kv¤úvwb, mvabv Jlavjq, kw³ Jlavjq BZ¨vw`i bvg D‡jøL Kiv †h‡Z 
cv‡i| evUv my¨ †Kv¤úvwb †Kvb cvBKvi ev LyPiv e¨emvqxi wbKU ÔevUv Ry‡ZvÕ weµq K‡i bv| Zviv wbR¯ ̂
LyPiv weµq †K‡› ª̀i gva¨‡g cÖZ¨ÿfv‡e MÖvn‡Ki wbKU Ry‡Zv weµq K‡i| mvabv Ges kw³ JlavjqI 
GKB wbqg †g‡b P‡j| 

2. cÖZ¨ÿ weµq (Direct Selling): N‡i N‡i cY¨ wewµ, Awd‡m Awd‡m mivmwi cY¨ mieivn A_ev evwo 
evwo cY¨ weµq cvwU© BZ¨vw` Dcv‡q cY¨mvgMÖx weµ‡qi e¨e ’̄v Kiv n‡j Zv cÖZ¨ÿ weµq bv‡g cwiwPZ| 
wkwÿZ mgv‡R cÖZ¨ÿ weµ‡qi RbwcÖqZv e„w× cv‡”Q| Kg©e¨ Í̄ Rxe‡b mgqvfv‡e A‡b‡K evRv‡i wM‡q Ny‡i 
Ny‡i A‡bK mgq e¨q K‡i cÖ‡qvRbxq cY¨ wKb‡Z cv‡i bv| ZvB QywUi w`‡b ev we‡K‡j cwiwPZ weµq 
cÖwZwbwai wbKU †_‡K mivmwi mycwiwPZ eª̈ v‡Ûi cY¨mn wbZ¨cÖ‡qvRbxq ª̀e¨ wKb‡Z A‡b‡KB ¯̂v”Q›`¨ †eva 
K‡i| Z‡e MÖvnKiv cÖZ¨ÿ weµ‡q we‡µZvi e¨w³MZ g‡bv‡hvM †ewk †c‡jI c‡Y¨i `vg †ewk nIqvi 
m¤¢vebv _v‡K| 

3. ¯̂qswµq weµq (Automatic Vending): ¯q̂swµq ev A‡Uv‡gwUK †gwk‡bi gva¨‡g †Kvb cY¨ weµ‡qi 
e¨e ’̄v Kiv n‡j Zv‡K Ô¯̂qswµq weµqÕ ejv nq| ev· ev Avjgvwii gZ K‡›Ubv‡i ¯Í‡i Í̄‡i we‡kl Dcv‡q 
cY¨mvgMÖx (h_v, †Kv‡Ki †evZj, j‡R‡Ýi c¨v‡KU, evM©vi, cvwbi †evZj, PK‡jU, †Kvb-AvBmwµg, evm 
ev †i‡ji wU‡KU BZ¨vw`) mvwR‡q ivLv nq| GKwU wQ‡ ª̀i †fZ‡i wbw ©̀ó As‡Ki K‡qb ev Kv‡iÝx †bvU 
XywK‡q ‡`qvi ci KvswLZ c‡Y¨i †evZv‡g Pvc w`‡j ev‡·i wb‡P w`‡q cY¨wU †ewi‡q Av‡m| Giƒc 
Vending machine DbœZ †`k¸‡jv‡Z cÖvq cÖwZwU cvewjK †cø‡m emv‡bv _v‡K| GK wnmv‡e †`Lv hvq, 
gvwK©b hy³iv‡óª cÖwZ 55 Rb †jv‡Ki Rb¨ M‡o GKwU Vending machine †gwkb i‡q‡Q| 

 
e„n`vqZvKvi LyPiv e¨emvq (Large Scale Retail Business)  

e„n`vKvi LyPiv Kviev‡i LyPiv e¨emvqx AwaKvsk †ÿ‡Î ga¨ ’̄Kvievixi mvnvh¨ bv wb‡q wb‡RB mivmwi Drcv`‡Ki 
wbKU †_‡K cY¨ µq K‡i P~ovšÍ †fv³vi wbKU Zv wewµ K‡i| Drcv`KivI A‡b‡K ga¨ ’̄Kvievix‡`i gva¨‡g cY¨ 
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evRviRvZ bv K‡i e„n`vKvi LyPiv †`vKvb cÖwZôv K‡i †fv³v‡`i wbKU cÖZ¨ÿfv‡e cY¨mvgMÖx e›Ub K‡i| e„n`vKvi 
LyPiv e¨emvqxiv mvaviYZ ÿy ª̀vKvi LyPiv †`vKvb`vi‡`i Zzjbvq A‡bK †ewk cwigv‡Y Drcv`‡Ki wbKU †_‡K 
(Drcv`K hw` wb‡RB LyPiv Kviev‡i wjß bv nq) cY¨ ª̀e¨ µq K‡i| cvBKvi ev `vjvj‡`i wbKU †_‡K Giv cY¨ 
µq K‡i bv| cvBKvi‡`i gZB Giv wecyj cwigvY cY¨ msMÖn K‡i mbvZb (Traditonal) ÿz ª̀vKvi LyPiv 
Kvievix‡`i b¨vq ¯̂í cwigv‡Y †fv³v‡`i mieivn K‡i _v‡K| e„nvKvi LyPiv e¨emvq g~jZ cvuP ai‡Yi n‡Z cv‡i- 

1. wefvMxq wecwY (Department Store) 
2. eûkvLv wecwY (Multiple Shop) 
3. wecwY gvjv (Chain Store)  
4. wewkó wecwY (Speciality Store)  
5. mycvi †óvi (Super Store) 

e„nvKvi LyPiv e¨emvq ax‡i ax‡i RbwcÖq nevi KviY n‡jv e¨emvq ÿz ª̀vKv‡i Pvjv‡bv n‡j beZi aviYvi Dbœqb 
mvab Kiv hvq bv, †hvM¨Zi Kg©x wb‡qvM m¤¢e nq bv Ges g~jabx m¤ú‡`i `ÿZi e¨env‡i mxgve×Zvi m„wó nq| 
Gme Amyweav ~̀ixf~Z K‡i LyPiv e¨emv‡q MwZgqZv m„wó Kivi Rb¨ cvðv‡Z¨i DbœZ †`kmg~‡n jw¤̂K (Vertical) I 
mgvšÍivjfv‡e (Horizontal) mgšq̂‡bi (Integration) eû cÖ‡Póv Pvjv‡bv n‡q‡Q| †mB cÖ‡PóviB djkÖæwZ 
e„n`vKvi LyPiv Kviev‡ii Dbœqb|  
e„n`vqZb LyPiv e¨emvq RbwcÖq nevi KviY¸‡jv wb¤œiƒc- 

� e„n`vqZb LyPiv Kvievix cÖwZôvbmg~n AvKv‡i e„nr nq e‡j G‡`i Avw_©K Ae ’̄v m”Qj nq| ZvB Giv 
Kvievi cwiPvjbvi Rb¨ AwaK †eZ‡b `ÿ I AwfÁ wbe©vnx wb‡qvM Ki‡Z cv‡i|  

� ÿz ª̀ ÿz ª̀ †`vKv‡bi †P‡q e„nr †`vKvbmg~n e¨vcKfv‡e wefvMxKiY (Departmentization) cwjwmi AvkÖq 
wb‡Z cv‡i| mZK©Zvi mv‡_ cY¨mvgMÖxi †kÖYxweb¨vm Ges cÖ‡Z¨K †kÖYxi cY¨ wewµi R‡b¨ c„_K c„_K 
wefvM m„wó K‡i e„n`vqZb Kviev‡ii e¨e ’̄vcbv KZ©„cÿ ïaygvÎ †µZv I weµq-Kg©x‡`i c‡ÿ we‡klvq‡Yi 
myweavB †fvM K‡i bv, jvfRbK I AjvfRbK cY¨ Lyu‡R †ei Ki‡ZI mÿg nq 

� e„n`vKvi LyPiv Kviev‡i Dcwi e¨‡q wgZe¨wqZv (Economy) AR©b Kiv hvq| D`vniY¯̂iƒc, cÖwZôv‡bi 
wewfbœ cÖKvi LiPvw`, h_v fvov we ỳ¨r wej, †Uwj‡dvb wej, gvj †Wwjfvixi LiP BZ¨vw` e„nr Kviev‡ii 
wewfbœ kvLvq Qwo‡q †`qv hvq| Abyiƒcfv‡e cÖwZ BDwbU wewµZ gv‡j weÁvcb LiPI Kg c‡o| Kviev‡ii 
Kg©x I cyuwRi mØ¨envi nq e‡j cwiPvjb e¨qI n«vm cvq| 

� Kvievi e„nr nIqvq g~jab ¯̂vfvweKfv‡eB †ewk _v‡K| ZvB ÿz ª̀ LyPiv e¨emvqx‡`i Zzjbvq e„n`vKvi LyPiv 
e¨emvqxiv AwaK cwigv‡Y cY¨ µq Ki‡Z cv‡i|  

� e„n`vKvi LyPiv eviev‡i `ÿ I AwfÁ weµqKg©x wb‡qvM K‡i †fv³v‡`i DËg †mev cÖ̀ v‡bi cÖwZ mZK© „̀wó 
ivLv nq| †µZv‡`i mš‘wói Rb¨ e„n`vKvi LyPiv e¨emvqxMY weµq-c~e© I weµqKvjxb †mev cÖ̀ v‡bi Rb¨ 
Zrci _v‡K|  

� eo eo LyPiv †`vKvb¸‡jv‡Z wewea c‡Y¨i mgv‡ek N‡U| we‡kl K‡i mycvi gv‡K©U I wefvMxq wecYx‡Z 
MÖvnK‡`i Pvwn`v †gUv‡bvi Rb¨ eûcÖKvi wbZ¨cÖ‡qvRbxq ª̀e¨ óK K‡i ivLv nq| d‡j †fv³viv Zv‡`i 
cÖ‡qvRb gvwdK cY¨mvgMÖx GKB †`vKvb †_‡K Abvqv‡m µq Ki‡Z cv‡i| G‡Z †fv³v‡`i nqivwb n«vm 
cvq, mgq †eu‡P hvq Ges  Zviv gvbwmK cÖkvwšÍ jvf K‡i| 

� me iK‡gi e„n`vKvi LyPiv Kvievi KwZcq SzuwK e›UbRwbZ myweav †fvM K‡i| G‡`i MÖvn‡Ki msL¨v nq 
cÖPzi Ges Gme †`vKv‡b eûwea cY¨ m¤¢vi wewµ Kiv nq| d‡j GKwU c‡Y¨ †jvKmvb n‡j Ab¨ c‡Y¨i 
jvf w`‡q Zv cywl‡q †bqv hvq| ZvÕQvov †Kvb GKwU ev GKvwaK wefv‡M gybvdv bv n‡j †jvKmvbRwbZ 
ÿwZ Ab¨vb¨ wefv‡Mi g‡a¨ fvM K‡i w`‡q cy‡iv cÖwZôvb‡K wech©‡qi nvZ †_‡K iÿv Kiv hvq| 

e„n`vqZb LyPiv e¨emv‡qi DbœwZi Rb¨ KwZcq kZ© cwic~iY Avek¨K| †hgb RbM‡Yi D”P Rxebavi‡Yi gvb, D”P 
Avqwewkó RbM‡Yi Dcw ’̄wZ, DbœZ I m—K cwienb e¨e ’̄v, eûj cwigvY cyuwR BZ¨vw`| ZvB evsjv‡`‡k ¶z ª̀Kvi 
LyPiv †`vKv‡bi msL¨v h‡_ó †e‡o‡Q Ges Anin evo‡Q, wKšÍy e„n`vKvi †`vKv‡bi msL¨v Lye Kg| 
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 wkÿv_©xi KvR 5 ai‡Yi cvBKvi I LyPiv e¨emv‡qi bvg wjLyb| 

 

 
 

 mvims‡ÿc:  

cvBKvwi e¨emvqx‡`i‡K 5 fv‡M fvM Kiv hvq: ewYK cvBKvi, `vjvj, cÖwZwbwa, Drcv`K‡`i cvBKvi I wewea 
cvBKvi| LyPiv e¨emvq cÖK…Zc‡ÿ wewfbœ AvKv‡i I cÖKv‡i n‡Z cv‡i| e Í̄yZc‡ÿ, LyPiv e¨emvq †÷viwfwËK 
(†`vKv‡bi gva¨‡g †fv³v‡`i wbKU cY¨ weµq) wKsev †÷viwenxb (mivmwi †fv³vi wbKU cY¨ weµq, 
B›Uvi‡bUwfwËK Ab-jvBb †ePv‡Kbv BZ¨vw`) n‡Z cv‡i| Z‡e GLbI †÷viwfwËK LyPiv e¨emv‡qi cÖavb¨B 
†ewk| e„n`vKvi LyPiv Kviev‡i LyPiv e¨emvqx AwaKvsk †ÿ‡Î ga¨ ’̄Kvievixi mvnvh¨ bv wb‡q wb‡RB mivmwi 
Drcv`‡Ki wbKU †_‡K cY¨ µq K‡i P~ovšÍ †fv³vi wbKU wewµ K‡i| 

e„nvKvi LyPiv e¨emvq g~jZ cvuP ai‡bi n‡Z cv‡i- wefvMxq wecwY, eûkvLv wecwY, wecwY gvjv, wewkó wecwY, 
mycvi †óvi| 

 
 

 
cv‡VvËi g~j¨vqb-7.2  

 

mwVK DË‡ii cv‡k wUK& (√√√√) wPý w`b- 
1| †Kvb&wU e„n`vqZb LyPiv e¨emvq? 
 K) mycvi †÷vi L) wWmKvD›U †÷vi 
 M) †Uwj‡÷vi N) Iq¨vi nvDR 
2| LyPiv e¨emvqx‡`i wbKU bM` Qvov evwK‡Z cY¨ weµ K‡i bv †h cvBKvi Zv‡`i‡K wK e‡j?  
 K) UªvK cvBKvi L) Wªc wkcvi 
 M) bM` cvBKvi N) i¨vK Revi 
3| c‡Y¨i µq-weµ‡q mvnvh¨ K‡i wKšÍy wb‡Riv µq-weµ‡qi Kv‡h© wjß nq bv?  
 K) UªvK cvBKvi L) Wªc wkcvi 
 M) bM` cvBKvi N) i¨vK Revi 
4| LyPiv e¨emvqx‡`i wbKU bM` Qvov evwK‡Z cY¨ weµ K‡i bv †h cvBKvi Zv‡`i‡K wK e‡j?  
 K) cÖwZwbwa L) bxjvg †Kv¤úvwb 
 M) Kwgkb gv‡P©›U N) `vjvj 
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cvBKvwi I LyPiv e¨emvq: evsjv‡`k ‡cÖwÿZ  

Wholesale and Retail Businesses: Bangladesh 

Perspective 

 
D‡Ïk¨ 

 

G cvV †k‡l Avgiv  
• evsjv‡`‡ki †cÖwÿ‡Z cvBKvwi I LyPiv e¨emv‡qi mgm¨v Rvb‡Z cvi‡eb; Ges 
• evsjv‡`‡ki ‡cÖwÿ‡Z cvBKvwi I LyPiv e¨emv‡qi mgm¨v mgvav‡bi Dcvq e¨vL¨v Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

FY myweav, Av ’̄v m„wó, eª̈ vÛ, ¸`vgNi| 

 
 evsjv‡`‡k cvBKvwi I LyPiv e¨emv‡qi mgm¨v (Problems of Wholesale and Retail 

Business in Bangladesh)  
 evsjv‡`‡k cvBKvwi I LyPiv e¨emvq cwiPvjbvi †ÿ‡Î wb‡¤œv³ mgm¨v¸‡jv jÿ¨ Kiv hvq- 

1. cvBKvwi I LyPiv e¨emv‡q g~ja‡bi cÖ‡qvRb nq cY¨ cwienb, msiÿb I mvRv‡bvi Rb¨| G‡ÿ‡Î 
e¨emvqxiv mn‡R FY myweavi Afv‡e e¨emvq cwiPvjbv Ki‡Z mgm¨vq c‡o| 

2. evsjv‡`‡ki cÖZ¨šÍ AÂ‡j GLbI AeKvVv‡gvMZ mgm¨vi Kvi‡Y cY¨ cwienb I msiÿY Kiv KwVb n‡q 
c‡o| 

3. evsjv‡`‡k cvBKvix I LyPiv e¨emvq mwVKfv‡e cwiPvjbv Kivi Rb¨ mywbw ©̀ó bxwZgvjvi Afve i‡q‡Q| 
4. cÖvK…wZK, ivR‰bwZK ev A_©‰bwZK Kvi‡Y Aw ’̄wZkxj evRv‡ii m„wó nq hvi Kvi‡Y c‡Y¨i g~j¨ DVvbvgv 

K‡i| Giƒc cwiw ’̄wZ‡Z cvBKvi I LyPiv e¨emvqx cY¨ µq I msiÿY Ki‡Z SzuwKi m¤§ywLb nb| 
5. mwVKfv‡e cvBKvi I LyPiv e¨emvq cwiPvjbv Kivi Rb¨ e¨emvqx‡`i Rb¨ hy‡Mvc‡hvwM cÖwkÿY cÖ‡qvRb| 

evsjv‡`‡k cÖwkÿY †K‡› ª̀i Afve i‡q‡Q ZvB G ai‡bi cÖwkÿY MÖnY Kiv GLbI mnR bq| 
6. cvBKvi I LyPiv e¨emv‡q cÖ‡qvRbxq evRvi Z_¨ msMÖn I weZi‡Yi Afve jÿ¨ Kiv hvq evsjv‡`‡k| 
7. cY¨ msiÿ‡Yi Rb¨ AvaywbK I chv©ß cwigv‡Y ¸`vgN‡ii cÖ‡qvRb hv evsjv‡`‡k AcÖZyj| 

 
 

evsjv‡`‡k cvBKvwi I LyPiv e¨emv‡qi mgm¨v mgvav‡bi Dcvq (Ways to Solve the Problems of 

Wholesale and Retail Business in Bangladesh)  
1. LyPiv †`vKv‡bi mvg‡b g~j¨-ZvwjKv UvsMv‡bvi e¨e ’̄v Ki‡Z n‡e hv‡Z MÖvnKMb †mB ZvwjKv †`‡L c‡Y¨i 

g~j¨ m¤ú‡K© †`vKv‡b cÖ‡e‡ki Av‡MB AewnZ n‡Z cv‡i|  
2. c Ö‡Z¨K †`vKv‡b hv‡Z GKB eª̈ v‡Ði cY¨ GKB g~‡j¨ wewµ nq †m e¨vcv‡i wbðqZv m„wó Kiv `iKvi| 

†`vKv‡b †`vKv‡b g~‡j¨i wgj _vK‡j MÖvnKMY myweavgZ †h-‡Kvb †`vKvb †_‡K hvPvB bv K‡i cY¨ µq 
Ki‡Z cv‡i 

3. evsjv‡`‡k cȪ ‘Z c‡Y¨i gvb Dbœqb K‡i MÖvnK‡`i g‡a¨ Av ’̄v m„wó Kiv cÖ‡qvRb| c‡Y¨i gv‡bi DrKl©Zv 
wbwðZ Kiv †M‡j MÖvnKMY we‡kl eª̈ v‡Ði cY¨ `xN©Kvj hveZ wbwe©‡Nœ e¨envi Ki‡Z cv‡i| G‡Z LyPiv 
e¨emv‡qi `ÿZvi Dci AbyK~j cÖfve co‡e| 

cvV-7.3 
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4. c‡Y¨i mieivn wbqwgZ bv n‡j LyPiv Kviev‡i `ÿZv n«vm cvq| ZvB c‡Y¨i mieivn wbwðZ Kivi Rb¨ 
cÖ‡qvRbxq c`‡ÿc MÖnY Kiv `iKvi| †h me Kvi‡Y mieivn wewNœZ nq †mme Kvi‡Yi cÖwZ mswkøóiv 
hZœevb n‡jB G mgm¨vi ZxeªZv n«vm Kiv m¤¢e| 

5. weµq-Kg©x‡`i fvj e¨envi m¤ú‡K© mywkÿvi Afve ~̀ixf~Z Kivi Rb¨ Zv‡`i cÖwkÿY w`‡Z n‡e| Avgv‡`i 
†`‡k weµqKg©x‡`i cÖwkÿY cÖ̀ v‡bi Rb¨ †Kvb cÖwZôvb AvR ch©šÍ M‡o I‡Vwb| LyPiv weµq-Kg©x‡`i 
cÖwkÿ‡Yi Rb¨ RvZxq wfwË‡Z we‡klvwqZ cÖwkÿY Bb&w÷wUDU cÖwZôv Kiv n‡j mgm¨vi wKQzUv myivnv n‡Z 
cv‡i| 

6. LyPiv we‡µZv‡`i †gŠmygx cyuwRi Afve ~̀i Kivi Rb¨ e¨vsKmg~n FY`vb Ki‡Z cv‡i| myZivs e¨vs¸‡jv 
LyPiv e¨emvqx‡`i‡KI FY cÖ`vb K‡i Zv‡`i cyuwRi Afve ~̀i K‡i e¨emv‡qi `ÿZv Avbq‡Y ¸iæZ¡c~Y© 
f~wgKv cvjb Ki‡Z cv‡i| 

 
 

 wkÿv_©xi KvR Avcbvi GjvKvi †Kv‡bv LyPiv e¨emvqxi 2wU mgm¨v wPwýZ Kiæb| 

 

 

 mvims‡ÿc:  

evsjv‡`‡k cvBKvix I LyPiv e¨emvqx‡`i‡K wewfbœ mgm¨vi gy‡LvgyLx n‡Z nq| †hgb, e¨emvqxiv mn‡R FY 
myweavi Afv‡e e¨emvq cwiPvjbv Ki‡Z mgm¨vq c‡o; evsjv‡`‡ki cÖZ¨šÍ AÂ‡j GLbI AeKvVv‡gvMZ mgm¨vi 
Kvi‡Y cY¨ cwienb I msiÿY Kiv KwVb n‡q c‡o; evsjv‡`‡k cvBKvix I LyPiv e¨emvq mwVKfv‡e cwiPvjbv 
Kivi Rb¨ mywbw ©̀ó bxwZgvjvi Afve i‡q‡Q; Avevi cÖvK…wZK, ivR‰bwZK ev A_©‰bwZK Kvi‡Y Aw ’̄wZkxj 
evRv‡ii m„wó nq, hvi Kvi‡Y c‡Y¨i g~j¨ DVvbvgv K‡i| Gme mgm¨v ~̀i Kivi Rb¨ wewfbœ c`‡ÿc †bIqv †h‡Z 
cv‡i| †hgb, c Ö‡Z¨K †`vKv‡b hv‡Z GKB eª̈ v‡Ði cY¨ GKB g~‡j¨ wewµ nq †m e¨vcv‡i wbðqZv m„wó Kiv; 
evsjv‡`‡k cȪ ‘Z c‡Y¨i gvb Dbœqb K‡i MÖvnK‡`i g‡a¨ Av ’̄v m„wó Kiv; weµq-Kg©x‡`i fvj e¨envi m¤ú‡K© 
mywkÿvi Afve ~̀ixf~Z Kivi Rb¨ Zv‡`i cÖwkÿY e¨e ’̄v BZ¨vw`| 

 
 

 
cv‡VvËi g~j¨vqb-7.3  

 

mwVK DË‡ii cv‡k wUK wPý w`b- 
DÏxcKwU co–b Ges 1 I 2 bs cÖ‡kœi DËi w`b| 

evsjv‡`‡k Kgwd myR †Kv¤úvwb wbR¯̂ KviLvbvq wewfbœ ai‡bi RyZv ˆZwi K‡i| Zviv Drcvw`Z RyZv †`‡ki 
eo kni¸‡jv‡Z wbR¯̂ †kviæ‡gi gva¨‡g †fv³v‡`i wbKU wewµ K‡i| Gi d‡j Zv‡`i Zzjbvg~jK jvf †ewk 
nq| 

1| Kgwd †Kvb& ai‡bi wecwY? 
 K) †PBb‡÷vi L) mycvi‡÷vi 
 M) wefvMxq wecYx N) eûkvLv wecYx 
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2| Kgwd ‡Kv¤úvwbi ˆewkó¨ wb‡Pi †Kv&bwU? 
 i. n«vmK…Z g~j¨ 
 ii. wbR¯̂ e¨e ’̄vcbv I cwiPvjbv 
 iii. ga¨ ’̄e¨emvqx‡`i cwinvi 
 wb‡Pi †Kvb&wU mwVK?  
 K) i I ii L) i I  iii 
 M) ii I iii N) i, ii I iii 

 

 

 

 

P~ovšÍ g~j¨vqb 
m„Rbkxj cÖkœ- 1 
ÔRbwcÖq †÷viÕ ivRkvnx kn‡ii GKwU cÖwZwôZ e¨emvq cÖwZôvb| Giv Drcv`bKvixi wbKU †_‡K e¨vcK AvKv‡i 
cY¨ µq K‡i Aí AvKv‡i LyPiv e¨emvqx‡`i wbKU weµq K‡i| Giv KLbI †fv³v‡`i wbKU cY¨ weµq K‡i bv| 
Giv †fv³v‡`i iæwP, cQ›` Ges µq ÿgZv m¤ú‡K© wewfbœ Z_¨ Drcv`bKvix‡K mieivn K‡i| d‡j Drcv`bKvix 
†fv³v‡`i cQ›`gvwdK cY¨ Drcv`b I mieivn K‡i| 

K.  mycvi gv‡K©U Kx? 1 
L.  ÔLyPiv e¨emvq mivmwi †fv³v‡`i wbKU cY¨ wewµ K‡iÕ Ñ e¨vL¨v Kiæb| 2 
M.  DÏxc‡Ki RbwcÖq †÷vi †Kvb& ai‡bi e¨emvq cÖwZôvb? e¨vL¨v Kiæb| 3 
N.  Ò†fv³vi cQ›`gvwdK cY¨ Drcv`‡b RbwcÖq †÷vi ¸iæZ¡c~Y© f‚wgKv cvjb K‡iÓ Ñ DÏxc‡Ki Av‡jv‡K 

we‡kølY Kiæb| 4 
 

m„Rbkxj cÖkœ- 2 
XvKvi Ô†RvbvwK e ¿̄ weZvbÕ GKwU weL¨vZ cÖwZôvb| cÖwZôvbwU †`wk I we‡`wk DbœZgv‡bi c¨v›U, kvU© I my¨‡Ui 
Kvco weµq K‡i| G cÖwZôvb †_‡K ivRkvnxi mycvi‡Ub Ges AviI  A‡bK e¨emvq cÖwZôvb wbqwgZ Kvco µq 
K‡i †fv³v‡`i Kv‡Q weµq K‡i| †fv³viv Gme †`vKvb †_‡K Zv‡`i cQ›`gZ Kvco wKb‡Z cv‡i| d‡j 
mycvi‡Ubmn Gme †`vKv‡bi mvdj¨ ª̀æZMwZ‡Z e„w× cv‡”Q| 

K.  wWmKvD›U †÷vi Kx? 1 
L.  Òga¨ ’̄e¨emvqxiv cY¨ g~j¨ e„w×‡Z f‚wgKv iv‡LÓ Ñ e¨vL¨v Kiæb| 2 
M.  DÏxc‡K †RvbvwK e ¿̄ weZvb-Gi Kvh©µg‡K †Kvb& ai‡bi e¨emvq e‡j? e¨vL¨v Kiæb| 3 
N.  ivRkvnxi Ômycvi‡UbÕ-Gi mvd‡j¨i KviY e¨emv‡qi aib D‡jøLc~e©K we‡kølY Kiæb| 4 
 

m„Rbkxj cÖkœ- 3 
Ô†mjvB NiÕ bvivqYM‡Äi GKwU weL¨vZ n Í̄wk‡íi †`vKvb| GLv‡b DbœZgv‡bi bKwk Kuv_v, cvÄvwe, w_ª-wcm I Pv`i 
weµq Kiv nq| XvKvi wbDgv‡K©U, avbgwÛ gv‡K©U I †gŠPvK gv‡K©Umn eû e¨emvq cÖwZôvb n Í̄wk‡íi cY¨ mvgMÖx 
wbqwgZ µq K‡i Zv †fv³v‡`i gv‡S weµq K‡i| †fv³v‡`i Kv‡Q Gme cY¨ LyeB cQ›`bxq| G‡Z Ô†mjvB NiÕ 
bvgK e¨emv cÖwZôv‡bi bvg, hk, gh©v`v w`b w`b e„w× cv‡”Q| 

K.  wefvMxq wecwY Kx? 1 
L.  mycvi †óvi ej‡Z Kx †ev‡Sb? 2 
M.  DÏxc‡K DwjøwLZ Ô†mjvB NiÕ †Kvb& ai‡bi e¨emvq? e¨vL¨v Kiæb| 3 
N.  DÏxc‡K DwjøwLZ XvKvi e¨emv cÖwZôvb¸‡jvi aib D‡jøLc~e©K Zv‡`i mybvg e„w× cvIqvi KviY m¤ú‡K© 

†Zvgvi mywPwšÍZ gZvgZ cÖKvk Kiæb| 4 
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m„Rbkxj cÖkœ- 4 
ÔXvKv my †÷viÕ wewfbœ Drm †_‡K DbœZgv‡bi †`wk-we‡`wk RyZv I m¨v‡Ûj msMÖn K‡i †`‡ki wewfbœ ’̄v‡b kvLv Ly‡j 
weµq K‡i| G wecwYi mKj kvLvq GKB weµq bxwZ AbymiY Kiv nq| G‡Z cÖwZôv‡bi cwiwPwZ I weµq e„w× 
cvq Ges e¨emv‡q mvdj¨ Av‡m| eZ©gv‡b cÖwZôvbwU ÔXvKv my wjwg‡UWÕ bv‡g AvšÍR©vwZK gv‡bi RyZv I m¨v‡Ûj 
cȪ ‘ZKvix cÖwZôvb ’̄vc‡bi wm×všÍ wb‡q‡Q| cÖwZôvbwU m¤úªwZ wb‡R‡`i Drcvw`Z RyZv I m¨v‡Ûj Zv‡`i mKj 
kvLvq weµ‡qi wm×všÍ MÖnY K‡i‡Q|  

K. cvBKvwi e¨emvq Kx? 1 
L. Ôåvg¨gvY LyPiv e¨emvq n‡jv †fv³v‡`i Øv‡i Øv‡i cY¨ weµqÕ-e¨vL¨v Kiæb| 2 
M. DÏxc‡K DwjøwLZ ÔXvKv my †÷viÕ †Kvb& ai‡bi LyPiv e¨emvq, Zv e¨vL¨v Kiyb|  3 
N. Avcwb wK g‡b K‡ib, DÏxc‡K DwjøwLZ cÖwZôvbwUi e¨emvq cwieZ©‡bi wm×všÍ †hŠw³K? cwiewZ©Z LyPiv 

e¨emv‡qi aib D‡jøLc~e©K we‡kølY Kiyb| 4 
m„Rbkxj cÖkœ- 5 
cÖvY K…ò †gŠmy‡g PuvcvBbeveMÄ †_‡K Avg msMÖn K‡i †`‡ki wewfbœ evRv‡i weµq K‡ib| G eQi Av‡gi djb 
fv‡jv nIqvq nVvr g~j¨ c‡o hvIqvq wZwb Kg g~‡j¨ cY¨ wewµ K‡i †`b| µgvMZ †jvKmv‡bi nvZ †_‡K iÿv 
†c‡Z wZwb fwel¨‡Z †ckvMZfv‡e ¸`v‡g Avg msiÿY K‡i g~j¨ e„w× †c‡j weµq Kivi wm×všÍ MÖnY K‡i‡Qb|  

K.  LyPiv e¨emvqx †K? 1 
L.  wbjvg`vi ej‡Z Kx †evSvq? e¨vL¨v Kiæb|  2 
M.  eÈb cÖYvwj‡Z cÖvY K…ò Kx ai‡bi e¨emvqx wn‡m‡e cwiwPZ? e¨vL¨v Kiæb|  3 
N.  cÖvY K…ò KZ©„K ¸`v‡g Avg msiÿY msµvšÍ wm×v‡šÍi †hŠw³KZv e¨vL¨v Kiæb|  4 
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†`vKvb †_‡K cY¨ µq Kivi cÖwZ AvMÖnx wQj| wKš‘ eZ©gv‡b wewfbœ GjvKvq 
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