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e¨emv‡qi Ae¯’vb I †j-AvDU 

Business Location & Layout 
 

 

f~wgKv (Introduction) 
GKwU e¨emvq cÖwZôv‡bi wewfbœ cÖwZôvwbK I wewea Kvh©vejx wbqgZvwš¿K I myôfv‡e m¤úv`‡bi R‡b¨ AeKvVv‡gv, 

wefvM, Dc-wefvM, BDwbU I m‡ev©cwi cy‡iv cwi‡ekwU‡K mwVKfv‡e mvwR‡q †bIqv Riæwi| GB mvwR‡q-¸wQ‡q 

†bIqvi KvRwU myôzfv‡e n‡j cÖwZôvb Zvi jÿ¨ AR©‡bi w`‡K K‡qK avc GwM‡q †h‡Z cv‡i mn‡RB, KviY 

cÖwZôvb mwVK Ae¯’v‡b Ges †j-AvDU Abyhvqx web¨¯Í n‡j Gi DcKiY I Dc‡hv‡Mi m‡e©v”P e¨envi wbwðZ Kiv 

m¤¢e|   

 

 

 

 

 

 

 

 

 

cvV-8.1  e¨emv‡qi Ae ’̄v‡bi aviYv I Gi ¸iæZ¡ (The Concept of Business Location 
and Its Importance) 

 

 D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 

 e¨emv‡qi Ae¯’v‡bi aviYv e¨vL¨v Ki‡Z cvi‡eb; 

 e¨emv‡qi Ae¯’v‡bi ¸iæZ¡ Rvb‡Z cvi‡eb; 

 mvgvwRK I e¨emvwqK A½‡b Gi cÖ‡qvRbxqZv Abyaveb Ki‡Z cvi‡eb| 

 

 

g~L¨ kã (Keywords) 
e¨emv‡qi Ae¯’vb, ’̄vcbv, mnRjf¨Zv, m¤úªmviY, †hvMv‡hvM e¨e¯’v BZ¨vw`| 

GB BDwb‡Ui cvVmg~n 

cvV-8.1 t e¨emv‡qi Ae¯’v‡bi aviYv I Gi ¸iæZ¡ 

cvV 8.2 t e¨emv‡qi Ae¯’v‡bi Dci cÖfve we¯ÍviKvix Dcv`vbmg~n 

cvV 8.3 t †j-AvD‡Ui aviYv, ¸iæZ¡ I cÖKvi‡f` 

 

BDwbU mgvwßi mgq 

 

BDwbU mgvwßi m‡e©v”P mgq  3 mßvn 
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e¨emv‡qi Ae¯’v‡bi msÁv (Difinition of Business Location) 
mvaviYZ e¨emvq cÖwZôvb †h ¯’v‡b ¯’vcb Kiv nq ev †h ¯’vb †_‡K e¨emvq Kvh©vejx cwiPvwjZ nq Zv‡K 

e¨emv‡qi Ae¯’vb ejv nq| GKwU e¨emv KZUv mvdj¨ cv‡e Zv A‡bKvs‡k Zvi Ae¯’v‡bi Dci wbf©ikxj| 

Agarwal and Jain-Gi g‡Z, ÒBusiness/Plant location may be defined as deciding a suitable 
location where the business/plant will commence functioning” A_©vr, Òe¨emvq/KviLvbvi 

Ae¯’vb ej‡Z Ggb GKwU Dchy³ ¯’vb wbe©vPb Kiv‡K eySvq †hLvb †_‡K e¨emvq cÖwZôvbwU Zvi e¨emvwqK 

Kg©KvÛ cwiPvjbv ïiæ Ki‡e|Ó 

Goel and Gupta-Gi g‡Z, ÒBusiness/plant location means the establishment of a particular 
industrial unit at any particular place.” A_©vr Òe¨emvq/KviLvbvi Ae¯’vb ej‡Z †Kv‡bv we‡kl 

e¨emvq/wkí BDwbU ¯’vcb Kiv‡K eySvq|Ó 

Dc‡iv³ Av‡jvPbv †_‡K e¨emvq Ae¯’vb m¤ú‡K© †h aviYv cvIqv hvq, Zv n‡jv- 

1. e¨emvq Ae¯’vb ej‡Z e¨emv‡qi ¯’vb‡K eySvq; 

2. e¨emv‡q Ae¯’vb n‡jv e¨emvq MVb I cwiPvjbvi ¯’vb; 

3. Dchy³ ¯’vb wbe©vP‡bi Dci e¨emv‡qi mvdj¨ wbf©ikxj; Ges 

4. GB Ae¯’vb wbe©vPb cÖwµqv‡Z wewfbœ Dcv`vb cÖfve †d‡j| 

cwi‡k‡l ejv hvq †h, mswkøó welqvejx we‡ePbvq †i‡L, †µZv‡`i wbKU Kg g~‡j¨ cY¨ †cuŠ‡Q †`Iqv I myôzfv‡e 

e¨emv‡qi Kg©KvÛ cwiPvjbvi Rb¨ †h wbw`©ó ¯’vbwU wbe©vPb Kiv nq, Zv‡K e¨emv‡qi ¯’vb e‡j| G †ÿ‡Î g‡b ivLv 

`iKvi †h cÖwZôvb ¯’vc‡bi Rb¨ Acwinvh© Dcv`vb n‡”Q myô †hvMv‡hvM e¨e¯’v, KuvPvgvj I Kg©xi mnRjf¨Zv, 

we`y¨rmn Ab¨vb¨ †gŠwjK Dcv`v‡bi Dcw¯’wZ| cÖhyw³MZ DrKl©, A_©‰bwZK myweav, `ÿ Kg©x Ges Dchy³ 

Kg©cwi‡ek GKwU cÖwZôvb‡K A‡bKvs‡k GwM‡q †`q mvd‡j¨i w`‡K| 

 

e¨emv‡qi Ae¯’v‡bi ¸iæZ¡ (Importance of Business Location) 

GKwU cÖwZôvb ïaygvÎ Zvi Dchy³ Ae¯’v‡bi Kvi‡YB bvbvgyLx myweav †fvM K‡i| AeKvVv‡gv, `ÿ Rbej, 

KvuPvgv‡ji mnRjf¨Zv, cY¨ eÈb I mvkÖqx evRviRvZKiY cÖwZôvb‡K Kvh©Z AcÖwZ`›Øx K‡i †Zv‡j| wewfbœ  

`„wó‡Kvb †_‡K e¨emv‡qi Ae¯’v‡bi ¸iæZ¡ wb‡¤œ Av‡jvwPZ n‡jv-  

1. KvuPvgv‡ji mnRjf¨Zv  (Availability of Raw Materials): cY¨ ev †mev Drcv`bKvix cÖwZôv‡bi 

Rb¨ KvuPvgv‡ji ch©vß †hvMvb LyeB Riæix| GB myweavwU bv _vK‡j Drcv`b e¨nZ nIqvi cvkvcvwk 

Drcv`b e¨qI e„w× cvq| 

2. †fv³v‡`i Pvwn`v c~ib (Fulfilling Consumers’ Demands): Dchy³ ¯’vb wbev©Pb Kiv n‡j 

†fv³v‡`i Pvwn`v mn‡R c~iY Kiv hvq| G Kvi‡b †h ¯’v‡b †h c‡Y¨i ev †mevi Pvwn`v Av‡Q †m ¯’v‡b †mB 

cY¨ ev †mevi e¨emvq ¯’vcb Kiv cÖ‡qvRb| 

3. AeKvVv‡gvMZ my‡hvM (Infrastructural Facility): iv¯ÍvNvU, Avw_©K I exgv cÖwZôv‡bi ˆbKU¨, M¨vm, 

we`y¨r, cvwb I cÖhyw³MZ †hvMv‡hv‡Mi ms‡hvM BZ¨vw`i Dcw¯’wZB n‡”Q AeKvVv‡gvMZ my‡hvM| GB my‡hvM-

myweav Dc‡hvMx n‡j e¨emvqxMY `ªæZ e¨emvwqK Kvh©vejx m¤úv`b Ki‡Z cvi‡eb| 

4. wecYb myweav (Marketing Facility): e¨emv‡qi Ae¯’vb Ggb nIqvi cÖ‡qvRb †hb GwU Zvi g~L¨ 

D‡Ïk¨ †fv³vi mš‘wó weav‡bi gva¨‡g gybvdv AR©b wVKgZ Ki‡Z cv‡i| GRb¨ evRvi ev †µZvi 

KvQvKvwQ Aew¯’Z n‡j Kg e¨‡q I mn‡R cY¨ evRviRvZ Kiv m¤¢e| Gi d‡j ‡fv³v‡`i mš‘wó I 

cÖvwZôvwbK jÿ¨ AR©b Kiv mnR nq| 
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5. cÖwZ‡hvMxZv †gvKv‡ejv (Facing Competition): GKwU myweavRbK ¯’v‡b e¨emvq Aew¯’Z n‡j cÖwZôvb 

Kg Li‡P cY¨ Drcv`b, mn‡R evRviRvZKiY I mvkÖqx g~‡j¨ †µZv‡`i cY¨ mieivn Ki‡Z cv‡i| Gi 

d‡j cÖwZ‡hvMxi †P‡q Kg g~‡j¨ cY¨/‡mev ‡cuŠ‡Q †`Iqv I weµ‡qvËi †mev cÖ̀ vb m¤¢e weavq 

cÖwZ‡hvMxZvq GwM‡q _vKv mnRZi nq| 

6. e¨emvq m¤úªmviY (Expanding the Business): Dchy³ ¯’v‡b e¨emvq cÖwZôvb M‡o †Zvjv n‡j mn‡R 

Drcv`b I evRviRvZKiY Kvh©µg cwiPvjbv Kiv hvq| G‡Z weµq e„w× cvq Ges djvdj¯îƒc AwR©Z 

jf¨vsk e¨envi K‡i bZzb bZzb e¨emvq cÖwZôvb M‡o †Zvjv hvq| 

7. cwienY I †hvMv‡hvM myweav (Transportation and Communication Facilities): cÖwZôv‡bi 

Ae¯’vb wbe©vP‡bi †ÿ‡Î Dchy³ cwienb I †hvMv‡hvM e¨e¯’v Av‡Q Kx bv †mw`‡K bR‡i w`‡Z n‡e| GwU 

myweavRbK n‡j KvuPvgvj, kÖwgK, hš¿cvwZ BZ¨vw` GK¯’vb †_‡K Ab¨Î wb‡q hvIqv mnR n‡q hvq| 

8. m¤ú‡`i mwVK e¨envi (Proper Utilization of Resources): mwVK ¯’vb wbe©vPb e¨emv‡qi m¤ú‡`i 

mwVK I hy‡Mvc‡hvMx e¨envi wbwðZ K‡i| Gi d‡j Drcv`b e¨q n«vm cvq evRviRvZKiY Kg©KvÛ mn‡R 

cwiPvwjZ I Avq e„w× cvq| 

9. miKvix bxwZgvjv I myweavw` (Government Regulations and Facilities): miKv‡ii wewfbœ 

bxwZgvjv †g‡b cÖwZôv‡bi Ae¯’vb wba©viY Ki‡j e¨emvqx Zvi Kvh©µg ¯v̂”Q‡›` Pvwj‡q †h‡Z cvi‡eb| 

wewfbœ ißvwb cÖwµqvKiY GjvKv (Export Processing Zone ev EPZ)-G wkí KviLvbv ¯’vcb Ki‡j Ki 

†iqvZ †_‡K ïiæ K‡i eûwea myweavw` †fvM Kiv m¤¢e| 

10. mvgvwRK Dbœqb I RxebhvÎvi gv‡bvbœqb (Social Welfare and Upgrading Livelihood 
Standards): cwiKwíZfv‡e e¨emv‡qi Ae¯’vb wba©vi‡bi d‡j wbe©vwPZ GjvKvi RbmvaviY mvkÖqxg~‡j¨ 

†fvM¨cY¨ µq Ki‡Z cv‡i, Kg©ms¯’v‡bi my‡hvM cvq Ges m‡e©vcwi Zv‡`i RxebhvÎvi gv‡bvbœqb nq| ZvB 

mgvR Z_v †`‡ki Dbœ‡qv‡bi K_v †f‡e cÖwZôv‡bi Ae¯’vb wbe©vPb Kiv cÖ‡qvRb| 

11. Ki myweav (Tax Benefit): we‡kl we‡kl ¯’v‡b wbw`©ó A_ev we‡kl ai‡Yi e¨emvq ¯’vcbv cÖwZôv 

m¤úªmvi‡Yi Rb¨ Ki †iqvZ ev we‡kl Ki myweav cÖ̀ vb K‡i _v‡K| †hgb- Export Processing Zone ev 

EPZ G ißvwbg~Lx wkí ev e¨emvq ¯’vcb| 

DcwiD³ wewfbœ Kvi‡Y e¨emv‡qi Ae¯’vb LyeB ¸iæZ¡c~Y©| GRb¨ h_vh_ we‡ePbv I we‡kølY K‡i Z‡eB e¨emv‡qi 

Ae¯’vb wbe©vPb Kiv DwPZ| 

 

 

 

mvims‡ÿc 

 

 e¨emvq ev wkí cÖwZôv‡bi Ae¯’vb wbe©vP‡b wewfbœ Dcv`v‡bi mnRjf¨Zv AZxe ¸iæZ¡c~Y©, h_v- KuvPvgvj, 

†hvM¨ Kg©x, †hvMv‡hvM e¨e¯’v, we ỳ¨r, M¨vm I Ab¨vb¨ Drcv`‡bi Dcv`vb| 

 ¯’vcbv cÖwZôvi c~‡e© Ae¯’vb Gi Dcv‡hvMxZvi GKwU Zzjbvg~jK we‡kølY Kiv LyeB Riæix| 

 

 

 

 

 

 

A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wbKUeZ©x †Kv‡bv wkí ¯’vcbv cwi`k©b Kiæb I Gi Ae¯’vbwfwËK ¸iæZ¡ wbiæcb 

Kiæb| 
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 cv‡VvËi g~j¨vqb-8.1 
mwVK DË‡ii cv‡k wUK () wPý w`b 

1| e¨emvq cÖwZôvb †h ¯’v‡b ¯’vcb Kiv nq ev †h ’̄vb †_‡K e¨emvq Kvh©vewj cwiPvwjZ nq Zv‡K ------ e‡j| 

 K) e¨emvq Kvh©vejx L) e¨emvq evm¯’vb 

 M) e¨emvq Ae¯’vb N) e¨emvq ¯’vcbv 

2| wb‡Pi †KvbwU bv _vK‡j †mLv‡b e¨emvq ¯’vcbv wbg©vY bv KivB †kÖq| 

 K) KuvPvgvj, `ÿ Rbej I Ab¨vb¨ AeKvVv‡gv;  

 L) cÖ‡qvRbgvwdK eÈb e¨e¯’v I myôy †hvMv‡hvM e¨e¯’v; 

 M) Dc‡ii me¸‡jvB;  

 N) †Kv‡bvwUB bq| 

3| myweavRbK ¯’v‡b cÖwZôvb Aew¯’Z n‡j cÖwZôvb Kg Li‡P cY¨ Drcv`b, mn‡R evRviRvZKiY I mvkÖqx g~‡j¨ 

wK Ki‡Z cv‡i? 

  i. †µZv‡`i cY¨ mieivn Ki‡Z cv‡i 

  ii. cÖwZ‡hvwMZv †gvKv‡ejv Ki‡Z cv‡i 

  iii. RxebhvÎvi gv‡bvbœq‡b weiƒc f‚wgKv cvjb K‡i 

 wb‡Pi †KvbwU mwVK?  

 K) i I ii L) ii I  iii 
 M) i, ii I iii N) i I iii 
4| †Kvb ¯’v‡b wbw`©ó cY¨ ev †mevi e¨emvq ¯’vcb Kiv cÖ‡qvRb? 

 K) †h ’̄v‡b c‡Y¨i ev †mevi Pvwn`v Av‡Q;  

 L) †h ¯’v‡b ‡ewk gybvdv AR©b Kiv hvq; 

 M) ‡h ’̄v‡b cY¨ ev †mev †ewk g~‡j¨ weµq Kiv hvq;  

 N) †h ¯’v‡b cY¨ ev †mevi Pvwn`v Kg| 

5| e¨emvq Ae¯’vb wbe©vPb Kiv ¸iæZ¡c~Y© KviY- 

 K) e¨emvq gybvdv AR©b AwaK nq L) e¨emv‡qi gvwj‡Ki myweav nq 

 M) ‡`‡ki A_©‰bwZK Dbœqb nq N) m¤ú‡`i mwVK e¨envi Kiv hvq 
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cvV-8.2  e¨emv‡qi Ae ’̄v‡bi Dci cÖfve we Í̄viKvix Dcv`vbmg~n (Factors Affecting 
Business Location) 

 

 D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 

 e¨emv‡qi Ae¯’v‡bi Dci cÖfve we¯ÍviKvix Dcv`vbmg~n wPwýZ Ki‡Z cvi‡eb;  

 e¨emv‡qi Ae¯’v‡bi Dci cÖfve we¯ÍviKvix Dcv`vbmg~‡ni ¸iæZ¡ Rvb‡Z cvi‡eb| 

 

 

g~L¨ kã (Keywords) 
e¨emv‡qi Ae¯’vb, Drcv`b mnvqK cwi‡ek, evRvi, Rbej, wbivcËv BZ¨vw`| 

 

e¨emv‡qi Ae¯’v‡bi Dci cÖfve we¯ÍviKvix Dcv`vbmg~n (Factors Affecting Business 
Location) 

†h †Kv‡bv  cÖwZôv‡bi aib ev cÖK…wZi Dci wbf©i K‡i Zvi Ae¯’vb wbe©vPb Kiv nq| Ae¯’vb wba©viY Ggbfv‡e 

Kiv cÖ‡qvRb †hb e¨emv‡qi mvdj¨ AR©b Kiv hvq| †h me e¨emvq cÖwZôvb KuvPvgv‡ji Dci wbf©i K‡i, Zv‡`i 

†mBme RvqMv †e‡Q wb‡Z nq †hLv‡b H KuvPvgvj mnRjf¨ ev mnRcÖvc¨| evjv‡`‡k kÖwgK m¯Ívq cvIqv hvq e‡j 

e¯‘ I Ab¨vb¨ kÖwgK wbf©i wkí G‡`‡ki µ‡gB †e‡o DV‡Q| e¨emv‡qi Ae¯’v‡bi Dci cÖfve we¯ÍviKvix welqmg~n 

G cv‡V Av‡jvwPZ nj- 

1. wkí ev e¨emv‡qi cÖK…wZ (Nature of Industry or Business): Ae¯’vb wba©vi‡Yi †ÿ‡Î e¨emv‡qi 

cÖK…wZ me©v‡MÖ we‡eP¨| G‡KK ai‡bi e¨emvq G‡KK cÖK…wZi Ae¯’v‡bi Rb¨ Dchy³ weavq Zv‡`i Ae¯’vb 

(Location) wfbœ n‡q _v‡K| †hgb- fvix wkí cÖwZôvb GKai‡bi ¯’v‡b, gvSvix I nvjKv wkí cÖwZôvb 

Ab¨ ¯’v‡b, †Zgwb cY¨ Drcv`bkxj e¨emvq GK ¯’v‡b Avi †mev`vbKvix cÖwZôvb wfbœ ¯’v‡b Aew¯’Z n‡q 

_v‡K| Z‡e A‡bK mgq e¨vsK-exgv I cwienb †mev`vbKvix cÖwZôvb¸‡jv Ab¨vb¨ cÖwZôvb¸‡jvi 

KvQvKvwQ wb‡R‡`i e¨emvwqK ¯v̂‡_©B ¯’vwcZ nq| A_v©r wk‡íi cÖ‡qvRbxq DcKi‡Yi w`‡K †hgb jÿ¨ 

ivLv ¸iæZ¡c~Y© †Zgwb e¨emvq cÖK„wZ Abyhvqx kni ev †h †Kv‡bv  myweavRbK ¯’vb‡K ¸iæZ¡mn we‡ePbvq 

ivL‡Z n‡e| 

2. cÖ‡qvRbxq m¤ú`mg~‡ni Dcw¯’wZ (Presence of Necessary Resources): GKwU cÖwZôvb M‡o DV‡Z 

I K‡g©vchyMx n‡q DV‡Z n‡j KuvPvgvj, †hvMv‡hvM e¨e¯’v, kÖwg‡Ki mnRjf¨Zv I Ab¨vb¨ AeKvVv‡gvMZ 

myweavi Dcw¯’wZ AZ¨šÍ evÃbxq| Rjevqy AbyK~j¨ †hgb `iKvi †Zgwb eR©̈  wb®‹vlY, cvwb, we`y¨r I 

R¦vjvbx mieivn _vKvI cÖ‡qvRbxq| myZivs GB me¸‡jv Dcv`vb ¸iæZ¡c~Y© cÖfve we¯ÍviKvix| 

3. evRvi ˆbKU¨ (Market Proximity): e¨emvq evRvi †Kw›`ªK, ZvB weivRgvb I m¤¢ve¨ evRvi Av‡Q 

Ggb Dcv`vb mg„× RvqMv we‡klfv‡e we‡eP¨| evRvi A_ev ch©vß †µZvi mgvMg Av‡Q Ggb 

wecwYweZv‡bi KvQvKvwQ cÖwZôvb ¯’vwcZ nIqv Riæix| 

4. A_©‰bwZK Dcv`vb (Economic Factors): A_©ms¯’vbKvix I exgv †mev`vbKvix cÖwZôvb¸‡jvi mv‡_ 

eZ©gv‡b e¨emvq cwi‡ek IZ‡cÖvZfv‡e RwoZ| G‡`i Dcw¯’wZ e¨emv‡qi Rb¨ myweavRbKI e‡U| 
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5. ¸`vgRvZKi‡Yi myweav (Warehousing Facility): c‡Y¨i myôz msiÿ‡Yi Rb¨ ¸`vgRvZKiY cÖvqk 

cÖ‡qvRb n‡q `uvovq| GgZve¯’vq †h‡Kvb KuvPvgvj, Drcvw`Z cY¨, Drcv`b mnvqK m¤ú`, hš¿cvwZ 

BZ¨vw` msiÿ‡Yi Rb¨ ¸`vgRvZKiY myweav cÖwZôv‡bi Ae¯’v‡bi Dci cÖfve we¯Ívi K‡i| 

6. f‚wgi mycÖvc¨Zv (Availability of Land): e¨emvq ¯’vcb, cÖmvi I cÖ‡qvRbxq Kg©‡ÿÎ ¯’vc‡b f‚wgi 

mycÖvc¨Zv e¨vcK f‚wgKv cvjb K‡i| 

7. m¤úªmviY myweav (Expansion Facility): `ÿZvi mv‡_ e¨emv‡q Kvh© cwiPvwjZ n‡j AwZ Aí mg‡qi 

g‡a¨B gybvdv AR©b Kiv hvq Ges mg‡qi cwieZ©‡bi mv‡_ mv‡_ cÖwZôv‡bi m¤úªmviYI Riæix n‡q hvq| 

wKš‘ cÖ‡qvRbxq Dcv`v‡bi Afv‡e m¤úªmviY SzuwKi m¤§ywLb nq| G‡ÿ‡Î ch©vß Rwg, `ÿ Rbej I myj‡f 

KuvPvgvj cvIqv hv‡e Ggb RvqMvq e¨emvq cÖwZôvi Rb¨ wbe©vPb Kiv Riæix| 

8. miKvwi c„ô‡cvlKZv (Government Patronization): cÖvqk miKvi wewfbœ e¨emvq‡K mn‡hvMxZv 

cÖ̀ vb K‡i _v‡K| †hgb- evsjv‡`‡k ißvwbgyLx wkí †ÿ‡Î miKvwi fv‡e we‡kl we‡kl ¯’v‡b wbw`©ó ai‡Yi 

e¨emv‡qi †MvocË‡bi Rb¨ AvBb wkw_j Kiv †_‡K ïiæ K‡i, Ki gIKzd, F‡Yi my` gIKzd BZ¨vw` 

c„ô‡cvlKZv K‡i _v‡K| ZvB miKv‡ii m¤¢ve¨ bxwZ I eZ©gvb †cÖÿvcU we‡ePbv KivI cÖ‡qvRb| 

9. ivR‰bwZK w¯’wZkxjZv (Political Stability): e¨emvq Ae¯’vb wbev©P‡b †`‡ki ivR‰bwZK Ae¯’vI cÖfve 

we¯Ívi K‡i| ZvB welqwU we‡ePbv K‡i Ae¯’vb wbe©vPb Kiv cÖ‡qvRb| 

10. R¡vjvbx I kw³ m¤ú‡`i mnRjf¨Zv (Availability of Fuel and Energy Resources): Drcv`bg~Lx 

e¨emvq cwiPvjbvi Rb¨ wewfbœ ai‡Yi R¡vjvbx I kw³, †hgb- M¨vm, Kqjv I we`y¨r cÖ‡qvRb| ¯’vcbv 

wbg©v‡Yi c~‡e©B Gm‡ei mnRjf¨Zv we‡ePbv Kiv cÖ‡qvRb| 

11. wbivcËv (Security): wewfbœ iK‡gi SzuwK †gvKv‡ejvi mKj iKg cȪ ‘wZ _vKv eZ©gvb mg‡q AZxe 

¸iæZ¡c~Y©| †mRb¨ AwMœwbe©vcK e¨e¯’v, `ªæZ wbM©gY c_, wPwKrmv †mev, wegv, K¨v‡givmn Ab¨vb¨ welqvejx 

B`vwbs e¨eüZ n‡”Q| Gi mvnv‡h¨ Kg©x‡`i Dci bRi`vwiI mnR nq| wbivcËvi Rb¨ wbKUeZ©x `~i‡Z¡ 

nvmcvZvj I cywjk _vbv ev duvwo _vK‡j Zv cÖwZôv‡bi Rb¨ myweavRbK n‡e|  

cwi‡k‡l ejv hvq †h, `ÿ Rbej; evRv‡ii mvwbœa¨; mieivnKvixi Ae¯’vb, Avw_©K mnvqZv-`vbKvix cÖwZôv‡bi 

Ae¯’vb, miKv‡ii wbqgbxwZ, ivR‰bwZK †cÖÿvcU, mgRvZxq wkí ev cÖwZôv‡bi Ae¯’v, iKgvix Dc‡hv‡Mi 

Dcw¯’wZ BZ¨vw` e¨emv‡qi Ae¯’vb wba©vi‡Y cÖfve we¯Ívi K‡i _v‡K e‡j GB welq¸‡jv‡K ¸iæZ¡mnKv‡i we‡ePbv 

Ki‡Z nq| 

 

 

 

mvims‡ÿc 

 

 e¨emvq cÖwZôvb I KviLvbv ¯’vcb Kivi †ÿ‡Î wewfbœ welq I Dcv`vb ev cwi‡ek Acwinvh©| Dchy³ dj 

jv‡fi Rb¨ A_©‰bwZK, cÖvK…wZK, ivR‰bwZK I Ab¨vb¨ mKj Dcv`v‡bi Dcw¯’wZi wel‡q ¸iæZ¡ w`‡Z n‡e| 

 cÖwZôv‡bi e¨emvq Ae¯’v‡bi Dci cÖfve we¯ÍviKvix Dcv`vb¸‡jv n‡jv - wkí ev e¨emv‡qi cÖK…wZ, 

cÖ‡qvRbxq m¤ú`mg~‡ni Dcw¯’wZ, evRvi ˆbKU¨, A_©‰bwZK Dcv`vb, ¸`vgRvZKi‡Yi myweav, f‚wgi 

mycÖvc¨Zv, m¤úªmviY myweav, miKvwi c„ô‡cvlKZv, ivR‰bwZK w¯’wZkxjZv, R¡vjvbx I kw³ m¤ú‡`i 

mnRjf¨Zv Ges wbivcËv| 

 

A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avcbvi wbKUeZ©x †Kv‡bv  GKwU e¨emvq ¯’vcbv ch©‡eÿY K‡i †mLv‡b wbivcËv 

iÿvq e¨eüZ e¨e¯’v¸‡jv wPwýZ Kiæb| 
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 cv‡VvËi g~j¨vqb-8.2 
mwVK DË‡ii cv‡k wUK () wPý w`b 

1| e¨emvq hLb weivRgvb I m¤¢ve¨ evRvi Av‡Q Ggb Dcv`vb mg„× RvqMv we‡klfv‡e we‡ePbv K‡i e¨emv‡qi 

Ae¯’vb wbe©vPb K‡i, ZLb Zv‡K wK e‡j? 

 K) evRv‡ii ‰bKU¨ L) evRvi wbixÿv 

 M) evRvi Dbœqb N) †µZvi mgvMg 

2| evsjv‡`‡k Mv‡g©›Um wkí M‡o DVvi cÖavb KviY wK? 

 K) AbyK~j Rjevqy L) KvPuvgv‡ji mnRcÖvc¨Zv 

 M) kÖwg‡Ki mnRcÖvc¨Zv N) R¦vjvwbi mnRcÖvc¨Zv 

3| wb‡Pi †KvbwU e¨emv‡qi Ae¯’vb wbe©vP‡b cÖfve we¯Ívi K‡i? 

 i. R¡vjvbx I kw³ m¤ú‡`i mnRjf¨Zv 

 ii. m¤úªmviY myweav 

 iii. evRvi ˆbKU¨ 

 wb‡Pi †KvbwU mwVK?  

 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
4| wb‡Pi †KvbwU e¨emvq Ae¯’vb wbe©vP‡b cÖfve we¯Ívi K‡i bv? 

 K) KvPuvgv‡ji mnRcÖvc¨Zv L) gybvdv AR©b 

 M) f~wgi mycÖvc¨Zv N) ivR‰bwZK w¯’wZkxjZv 

5| miKvwi c„ô‡cvlKZv ej‡Z wK †evSvq? 

 i. Ki gIKzd 

 ii. e¨emvq ïiæ Kivi AvBb wkw_jKiY 

 iii. F‡Yi my` gIKzd 

 wb‡Pi †KvbwU mwVK?  

 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
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cvV-8.3   †j-AvD‡Ui aviYv, ¸iæZ¡ I cÖKvi‡f` (The Concept of Lay-out, Its Importance  
               and Types) 
 

 D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 

 †j-AvDU Kv‡K e‡j eyS‡Z cvi‡eb; 

 †j-AvD‡Ui ¸iæZ¡ Rvb‡Z cvi‡eb; 

 †j-AvD‡Ui cÖKvi‡f` Ki‡Z cvi‡eb| 

 

 

g~L¨ kã (Keywords) 
†j-AvDU, web¨vm, KviLvbv †j-AvDU, mvwf©m †j-AvDU BZ¨vw`| 

 

web¨vm ev †j-AvDU cÖwZôv‡bi wewfbœ Ae¯’vb `LjKvix A_©‰bwZK Kg©KvÛ¸‡jv‡K mvRv‡bvi wm×všÍ| 

cÖwZwU cÖwZôvb hLb KviLvbv ¯’vcb, Awdm cÖwZôv, ¸`vgNi wbg©vY K‡i ZLb Gi Rb¨ mwVKfv‡e †j-

AvDU ˆZwi Kiv LyeB Riæix| †j-AvDU cwiKíbvi cÖavb jÿ¨ n‡”Q cÖwZôv‡bi Kg©x hš¿cvwZ, KuvPvgvj, `ÿZvi 

mv‡_ I Kvh©Kifv‡e cwiPvjbv Kiv| 

 

†j-AvD‡Ui aviYv (The Concept of Lay-out) 
†h †Kv‡bv cÖwZôv‡bi wewfbœ wefvM, cÖ‡qvRbxq hš¿cvwZ I Kvh©‡ÿÎ, Awdm¸‡jv‡K mwVK I myk„•Ljfv‡e web¨¯Í 

Kivi cÖwµqv‡K †j-AvDU ev web¨vm e‡j| mvaviYZ cÖwZôv‡bi wefvMmg~n, Awdm Kÿ, mfvKÿ, Af¨_©bv‡K›`ª, 

wewfbœ Kÿ I Kvh©†ÿÎ BZ¨vw` web¨v‡mi AšÍfz©³| wb‡¤œ web¨v‡mi KwZcq msÁv †`Iqv n‡jv: 

Griffin Gi g‡Z, ÒLayout is the physical configuration of facilities, the arrangement of 
equipment at facilities, or both.” A_©vr, Òweb¨vm n‡”Q evwn¨K I Af¨šÍixY Kg©‡ÿÎ ¸‡jvi KvVv‡gv, GB 

KvVv‡gvi Af¨šÍ‡i A_ev evB‡i hš¿cvwZ myweavRbKfv‡e mvRv‡bv|Ó 

Joseph Manks-Gi g‡Z, ÒLay-out is concerned with the production support customer service 
and other facilitics used in operations.” A_©vr ÒDrcv`b Kv‡R MÖvnK/‡µZv, †mev Ges Ab¨vb¨ myweavw` 

e¨env‡ii Rb¨ Drcv`‡bi mnvqK¸‡jv‡K mymw¾Z Kiv‡K †j-AvDU web¨vm e‡j|Ó 

 

BbcyU ev 

KuvPvgvj 

 

cÖwµqv 

1 

 

cÖwµqv 

2 

 

cÖwµqv 

3 

 

AvDUcyU ev 

Drcv`b 

 

 

myZivs, web¨vm ev †j-AvDU ej‡Z Avgiv eywS †h, cÖwZôv‡bi Af¨šÍ‡i hš¿cvwZ, †mevmg~n I Drcv`b cÖwµqv‡K 

†X‡j mvRv‡bv| wb‡¤œv³ welq¸‡jv cwijwÿZ nq- 

1. web¨v‡m hš¿cvwZ, Drcv`b cÖwµqv I Ab¨vb¨ Kg©‡ÿÎ¸‡jv mvRv‡bv nq; 

wPÎ 8.1: ‡j-AvDU 
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2. Gi d‡j RvqMvi AcPq I AcÖ‡qvRbxq e¨q n«vm cvq; Ges 

3. myk„sLjfv‡e GKwU Kg©‡ÿÎ mvRv‡bv n‡j Drcv`bkxjZv e„w× cvq| 

myZivs ejv n‡q‡Q †h, b~¨bZg e¨q Kvh©µg cwiPvjbvi j‡ÿ¨ cÖwZôv‡bi AeKvVv‡gv‡K cwiKwíZfv‡e web¨v¯Í 

KivB †j-AvDU ev web¨vm| 

 

†j-AvD‡Ui ¸iæZ¡ (Importance of Layout) 
†h †Kv‡bv ai‡Yi web¨v‡mi cÖavb D‡Ïk¨ n‡jv, Rbej hš¿cvwZ, gvjvgvj I Awd‡mi cÖ‡qvRbxq/e¨envh© miÄvgv`x 

Ges ¯’v‡bi (space)-Gi `ÿ e¨env‡ii gva¨‡g h_vmg‡q Kvh© m¤úv`b Kiv| ZvB web¨vm †h †Kv‡bv  cÖwZôv‡bi 

Rb¨B ¸iæZ¡c~Y©| †ÿÎ †f‡` web¨vm ev †j-AvDU wewfbœ iK‡gi n‡Z cv‡i| †hgb: Awdm web¨vm, KviLvbv web¨vm, 

¸`vgNi web¨vm, Af¨_©bv†K›`ª web¨vm BZ¨vw`| cÖwZwU aib c„_Kfv‡e ¸iæZ¡c~Y©| G mKj ¸iæZ¡ wb‡¤œ Av‡jvwPZ 

n‡jv: 

mvaviY ¸iæZ¡: 

1| ¯’v‡bi h‡_vchy³ e¨envi 

2| bgbxqZv 

3| gvb wbqš¿Y †KŠkj cÖ‡qvM 

Drcv`b wbqš¿‡Y ¸iæZ¡: 

1| ch©vß gvbm¤úbœ cY¨ Drcv`b 

2| ¯í̂ mg‡q AwaK Drcv`b 

3| mgš̂qmvab 

Rbej msµvšÍ ¸iæZ¡: 

1| `ÿZv e„w× 

2| wbivcËv wbwðZKiY 

3| myôz Kg©cwi‡ek wbwðZKiY 

A_©‰bwZK ¸iæZ¡: 

1| ¯í̂ cyuwR 

2| e¨q n«vm 

3| cwienb e¨q n«vm 

 

wPÎ 8.2: †j-AvDU ev web¨v‡mi ¸iæZ¡ 

 

mvaviY ¸iæZ¡ (General Importance) 
1. ¯’v‡bi h‡_vchy³ e¨envi (Proper Utilization of Space): cÖwZôv‡bi RvqMvi h_vh_ e¨envi †h‡Kvb 

ai‡bi †j-AvD‡Ui Rb¨ ¸iæZ¡c~Y©| †j-AvDU Ggbfv‡e Ki‡Z n‡e †hb ¯’vb web¨v‡m †Kv‡bv  `ye©jZv bv 

_v‡K| `ye©jZv _vK‡j RvqMvi Ace¨envi N‡U Ges Drcv`b I Ab¨vb¨ e¨q evov‡bvi gva¨‡g cÖwZôv‡bi 

jÿ¨ AR©‡b evav m„wó K‡i| 

2. bgbxqZv (Flexibility): A‡bK mgq ¯’v‡bi cyb:web¨vm Kivi cÖ‡qvRb †`Lv †`q, ZvB †j-AvDU wWRvBb 

Kivi mgq me©̀ v bgbxqZv eRvq ivLv Riæix Zv bv n‡j wRwbm c‡Îi i`e`j NUv‡j wecwË NU‡Z cv‡i| 

3. gvb wbqš¿Y †KŠkj cÖ‡qvM  (Ease of Quality control Technique Application): Av`k© †j-AvDU 

gvb wbqš¿‡Yi †KŠkj cÖ‡qvM Kiv mnRmva¨ K‡i †Zv‡j| d‡j, cY¨ gvbm¤§Z nq Avi MÖvnKI nq mš‘ó| 
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Drcv`b wbqš¿‡Y ¸iæZ¡ (Importance for Controlling Production) 
1. ch©vß gvbm¤úbœ cY¨ Drcv`b (Production of Sufficient Quality Product): mwVK †j-AvDU 

wewfbœ DcKiY I Dc‡hv‡Mi myô e¨env‡ii gva¨‡g ch©vß gvbm¤úbœ cY¨ Drcv`b wbwðZ K‡i| d‡j 

†µZviv Pvwn`v Abyhvqx cY¨ b¨vh¨ `v‡g µq Ki‡Z cv‡i| 

2. ¯í̂ mg‡q AwaK Drcv`b (Mlaximum Production in Less time): DËg †j-AvD‡Ui gva¨‡g 

AcPq †iva I Kg©̀ ÿZv e„w× Kiv hvq e‡j ¯í̂ mg‡q AwaK cY¨ Drcv`b Kiv m¤¢e nq| 

3. mgš̂qmvab (Co-ordination): GKwU cÖwZôv‡bi wewfbœ Dcv`vbmg~n mgš̂q mvav‡bi gva¨‡g msiÿY 

Kivi †ÿ‡Î mywPwšÍZ †j-AvDU ¸iæZ¡c~Y© f~wgKv cvjb K‡i| 

 

Rbej msµvšÍ ¸iæZ¡ (Importance relating to Manpower) 

1. `ÿZv e„w× (Increasing Efficiency): hw` GKwU cÖwZôv‡bi mKj †ÿÎ myô †j-AvD‡Ui gva¨‡g mw¾Z 

nq Zvn‡j A‡bK Kg mg‡qB Kg©xiv Zv‡`i KvR †kl Ki‡Z cv‡i| d‡j Zviv AwaKZi BDwbU Av‡iv Kg 

mg‡q `ÿfv‡e Drcv`b Ki‡Z cv‡i| 

2. wbivcËv wbwðZKiY (Ensuring Security): Drcv`b Kv‡R KviLvbvq bvbvwea hš¿cvwZ e¨envi K‡i 

Kg©xiv Kvh©m¤úv`b K‡i| GB hš¿cvwZ¸‡jvi A‡bK¸‡jvB mZK©Zvi mv‡_ e¨envi Kiv Riæix, bq‡Zv Zv 

ai‡Yi `~N©Ubv NU‡Z cv‡i| ZvB wbivc` Kg©‡ÿÎ wbwðZ Ki‡Z GKwU mycwiKwíZ †j-AvDU AZ¨šÍ 

¸iæZ¡c~Y©| 

3. myôz Kg©cwi‡ek wbwðZKiY (Ensuring Proper Work Enironment): wkí KviLvbvi Drcv`b 

Kvh©µg Kg©cwi‡e‡ki mv‡_ IZ‡cÖvZfv‡e RwoZ| ch©vß Av‡jv-evZvm, kã-wbqš¿Ymn GKwU ¯v̂¯’̈ Ki 

cwi‡ek wbg©v‡Y mycwiKwíZ †j-AvD‡Ui ¸iæZ¡ Acwimxg| 

 

A_©‰bwZK ¸iæZ¡ (Economic Importance) 

1. ¯í̂ cyuwR (Small Capital): DËg †j-AvD‡Ui gva¨‡g ¯í̂ cyuwR wewb‡qvM K‡i AwaK Drcv`b Kiv m¤¢e|  

2. e¨q n«vm (Cost Minimization): DËg †j-AvD‡Ui Kvi‡Y mwVKfv‡e Drcv`b Kvh© msNwUZ nq weavq 

wewfbœ ai‡bi AcPq †iva Kiv m¤¢e| Gi gva¨‡g Kg Kg©N›Uvq `ÿZvi mv‡_ cY¨/‡mev ch©vß cwigv‡Y 

Drcv`b Kiv hvq e‡j e¨q n«vm Kiv m¤¢e nq| `ÿ †j-AvD‡Ui d‡j gvjvgvj Kg bvovPvov nq, ¯’v‡bi 

m‡e©v”P e¨envi nq e‡j e¨q A‡bKvs‡k n«vm cvq| 

3. cwienb e¨q n«vm (Minimizing Transportation Cost): Drcv`bkxj Kviev‡i Drcvw`Z cY¨ I 

†mev cÖvqk GK¯’vb †_‡K Ab¨Î cwienb Kivi cÖ‡qvRb †`Lv †`q| †hme †ÿ‡Î cY¨/‡mev I Kg©x‡`i 

PjvPj Lye †ewk †mme †ÿ‡Î weÁvm¤§Zfv‡e †j-AvDU MVb I mvRv‡bv LyeB ¸iæZ¡c~Y©| 

DcwiD³ KviYmg~‡ni Rb¨ web¨vm ev †j-AvDU AZxe ¸iæZ¡c~Y©| ZvB myôzfv‡e †j-AvDU ˆZwi Kiv cÖ‡qvRb †h 

e¨emvq Gi c~Y© mØ¨envi Ki‡Z cv‡i| 

 

†j-AvD‡Ui cÖKvi‡f`/c×wZ (Types of Layout) 
e¨emvq cÖwZôv‡bi Kvh©µg myôfv‡e m¤úv`b I Drcv`b mswkøó Kvh©vejx cwiKwíZfv‡e m¤úbœ Kivi Rb¨ mywPwšÍZ 

†j-AvDU MVb Kiv nq| cÖwZôv‡bi KviLvbv, †mev‡K›`ª I Ab¨vb¨ ¯’vcbv ai‡Yi Dci wbf©i K‡i wewfbœfv‡e †j-

AvDU mvRv‡bv hvq| cv‡Vi GB As‡k †j-AvD‡Ui cÖKvi‡f` wek`fv‡e Av‡jvPbv Kiv nj| 
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1. KviLvbv/d¨v±wi †j-AvDU (Factory Layout): GKwU Drcv`bg~Lx cÖwZôv‡bi mgwš̂Z Drcv`‡bi 

wWRvBb ˆZwi Kiv‡KB KviLvbv ev d¨v±wi †j-AvDU e‡j| cÖ‡qvRbxq hš¿cvwZ, ZË¡veavqb e¨e¯’v †Kv_vq, 

wKfv‡e ¯’vcb Kiv n‡j Kg©x‡`i Kg mg‡q ¯v̂”Q‡›`¨ Av‡iv †ewk KvR Kiv Av‡iv mnRZi I Avivg`vqK 

n‡e Zvi c~Y© GKwU bKkvKiY nj KviLvbv †j-AvDU| GwU wZb cÖKvi n‡q _v‡K| wb‡¤œ eY©bv †`qv n‡jvÑ 

K. cÖwµqv/cÖ‡mm †j-AvDU (Process Layout): cÖwµqv ev cÖ‡mm †j-AvD‡U mgRvZxq cÖwµqv ev 

Kvh©m¤úv`bKvix hš¿cvwZ¸‡jv GK¯’v‡b ¯’vwcZ nq| A_©vr, mKj mgRvZxq KvR GKB ¯’v‡b 

m¤úvw`Z n‡e| Krazewski and Ritzman-Gi g‡Z, “A process layout is such a layout 
in which workstations or departments are grouped according to the functions they 
are to perform and are thus arranged in a line.” A_©vr, Ò†h †j-AvDU e¨e¯’vq Kg©‡ÿÎ 

I wefvMmg~n‡K Zv‡`i ¯v̂xq Kv‡Ri ai‡Yi Dci wbf©i K‡i GKwU mij ˆiwLK c‡_ mvRv‡bv nq, 

Zv‡KB cÖ‡mm ev cÖwµqv †j-AvDU ejv nq|Ó  

 

DcKiY msMÖn wefvM we¯‹zU wefvM weµq wefvM 

DcKiY msiÿY I 

eÈb 

cvDiæwU wefvM c¨vwKs wefvM 

 

PvbvPzi wefvM 

†KK wefvM 

gvb wbqš¿Y wefvM 

wPÎ-8.4: cÖwµqv web¨vm ev †j-AvDU 

Gai‡Yi web¨vm ev †j-AvDU g~jZ †hLv‡b Drcv`b I ms‡hvRb Dfq Kv‡R P‡j †mLv‡b †`Lv 

hvq| cÖ‡mm †j-AvD‡Ui d‡j kÖg wefvR‡bi mydj cvIqv hvq; Kgx©‡`i Kg©̀ ÿZv e„w× cvq, 

Drcv`b e¨q n«vm cvq, gvbm¤§Z `ªe¨ ev †mev Drcv`b m¤¢e nq; ZË¡veavb Z_v wbqš¿Y mnR 

nq| G cÖwµqv Drcv`b Kvh©vejx `xN©mgq a‡i Ae¨vnZ ivLv m¤¢e nq| Ab¨w`‡K G cÖwµqvq 

AwaK g~jab cÖ‡qvRb c‡o KviY cÖ‡mm †j- AvD‡U wewfbœ wefv‡M c„_K c„_K e¨q Kiv n‡j LiP 

I Drcv`b e¨q †e‡o hvq| ZvQvov cÖ‡mm †j-AvD‡Ui †ÿ‡Î cÖPzi RvqMv I kÖgkw³i cÖ‡qvRb 

c‡o d‡j mgY¦‡qi Afve †`Lv †`q| 

†j-AvDU ev web¨v‡mi cÖKvi‡f` 

KviLvbv/d¨v±wi †j-AvDU mvwf©m †j-AvDU 

cÖ‡mm †j-AvDU 

wd·W †j-AvDU 

†cÖvWv± †j-AvDU 

wi‡UBj †j-AvDU 

Awdm †j-AvDU 

Iq¨vinvDR †j-AvDU 

wPÎ 8.3: †j-AvDU ev web¨v‡mi cÖKvi‡f` 



evsjv‡`k Dš§y³ wekŵe`¨vjq  Drcv`b e¨e¯’vcbv I wecYb-cÖ_g cÎ 

BDwbU AvU c„ôv 182 

L.  wd«·W †j-AvDU (Fixed layout): GB †j-AvD‡Ui †ÿ‡Î ª̀e¨ w¯’i _v‡K, Kg©x Ges hš¿cvwZ 

¯’vbvšÍwiZ K‡i `ª‡e¨i wbKUeZ©x ev KvQvKvwQ Kiv nq| †hme `ªe¨vw` ’̄vbvšÍwiZ Kiv LyeB 

Kómva¨, fvwi Ges AZ¨šÍ g~j¨evb †mme `ª‡e¨i †ÿ‡Î wd·W †j-AvDU cÖ‡hvR¨| D`vniY¯îƒc 

feb, ’̄vqx Iqvwis (wiring), ˆe ỳ¨wZK ms‡hvM, †bŠhvb BZ¨vw` Gi Rb¨ wd·W †j-AvDUB 

cÖ‡hvR¨| Krajewski I Ritzman-Gi g‡Z,ÒFixed position layout or fixed layout is an 
arrangement in which the product is fixed in place, workers, along with their 
tools and equipment, come to the product to work on it.” A_©vr, Òw¯’i Ae¯’vb web¨vm 

n‡”Q Ggb GK web¨vm cÖwµqv †hLv‡b cY¨ GK ¯’v‡b w¯’i _v‡K, Kg©xiv hš¿cvwZ I 

nvwZqvi/miÄvg G‡b c‡Y¨i Dci KvR K‡i| mvaviYZ ¯’vbvšÍi KwVb ev c‡Y¨i wekvj ¯‘c n‡j 

G ai‡Yi web¨vm Kiv nq|Ó  

  
 

 
 
 

 

 

 

wPÎ-8.5: w ’̄i web¨vm/wd·W †j-AvDU 

 

GB ai‡Yi web¨v‡mi e¨envi nq hLb cY¨ AvqZ‡b e„nr, IRb †ewk ev ¯’vbvšÍi Kiv KwVb nq| 

†hgb: RvnvR wbg©vY ev fvOv, wegvY wbg©vY, †mZz ev Ab¨vb¨ ¯’vcbv wbg©vY, Lwb n‡Z LwbR AvniY 

BZ¨vw`| a‡i †bIqv hvK, Rvgvb mv‡ne Zvi evwoi cybtwbg©vY Ki‡Qb| evwoi me ˆe`y¨wZK 

wiring/ms‡hvM, wcjvi/AeKvVv‡gv cieZ©x‡Z mwi‡q Ab¨Î bZzb ˆe`y¨wZK wiring cybt¯’vcb 

Kiv m¤¢eci bq| wd·W †j-AvDU e¨env‡ii Kvi‡Y LwbR D‡Ëvjb, K…wl Lvgvi, †bŠ-hvb †givgZ 

BZ¨vw` †ÿ‡Î AcP‡q cwigvY A‡bKvs‡k n«vm cvq I Drcv`b cÖwµqv Ae¨vnZ ivLv hvq| 

Drcv`b cÖwµqvq bgbxqZv AR©b I ¯í̂ †gqv`x cÖ‡R± Gi †ÿ‡Î LyeB Kvh©Ki nq GB †j-

AvDU| †hme †ÿ‡Î Kievi hš¿cvwZ ev Rbkw³ ¯’vbvšÍi Ki‡Z nq, †h †ÿ‡Î GB †j-AvDU 

myweavRbK bq| 

M.  †cÖvWv± †j-AvDU (Product Layout): cY¨ web¨v‡m mgRvZxq GKwU cY¨ Drcv`‡bi Kv‡Ri 

Abyµg Abyhvqx hš¿cvwZ ev wefvM mvRv‡bv nq& G ai‡bi web¨v‡m KuvPvgvj KZ¸‡jv ch©vqµwgK 

Kv‡Ri gva¨‡g cÖwµqvRvZ n‡q c‡Y¨ cwiYZ nq| G‡K mij ˆiwLK (linear) web¨vmI ejv nq| 

Krajewski I Ritzman e‡jb, ÒProduct layout is a layout in which workstations or 
departments are arranged in a linear path.” 

A_©vr, ÒcY¨ web¨vm n‡”Q Ggb web¨vm †hLv‡b Kg©‡ÿÎ ev wefvM¸‡jv‡K ˆiwLK c‡_ mvRv‡bv 

nq|Ó e„nr Drcv`bg~Lx wkí cÖwZôv‡b Giƒc web¨vm mPivPi †`Lv hvq| †hgb w¯úwbs wkí 

(Spinning Mill), I wPwb Drcv`b Kvj| wb‡¤œi wP‡Î (wPÎ: 8.4) Giƒc web¨vm †`Lv‡bv nj| 

 

 

Kgx© 

KvuPvgvj 

hš¿cvwZ 

mvR miÄgvw` / Uzjm 

cȪ ‘ZK…Z 

RvnvR 

RvnvR wbgv©Y 

Drcvw`Z cY¨ KvuPvgvj Kg©‡ÿÎ 2 

wPÎ 8.6. mij ˆiwLK web¨vm 

 

Kg©‡ÿÎ 3 Kg©‡ÿÎ 1 
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GQvovI U-Gi AvK…wZ‡Z Kg©‡ÿ‡Îi wewfbœ wefvM‡K web¨v¯Í Kiv nq| G‡Z hš¿cvwZi `ÿ 

e¨envi nq e‡j Kg©xiv mn‡R cÖ‡qvRbxq ¯’vb I miÄvg e¨envi K‡i `ªæZ KvR m¤úv`b Ki‡Z 

cv‡i| cÖK…Zc‡ÿ U †j-AvD‡Ui Kvi‡Y Kg©xiv mxwgZ ev wba©vwiZ ¯’v‡b †_‡K ci¯ú‡ii mv‡_ 

†hvMv‡hvM ev mnvqZvi wfwË‡Z mn‡R I ¯^í mg‡q `ÿfv‡e KvR m¤úbœ Ki‡Z cv‡i| cÖvqk 

B‡j±ªwb· cøv›U-G GB †j-AvDU e¨eüZ nq| 

 

 

 

 

 

 

 

UxKv: wKQz wKQz mgq GKvwaK web¨v‡mi mgš̂q mvab K‡i msKi ev (Hybrid layout) web¨vm 

MwVZ nq| mvaviYZ cY¨ I cÖwµqv Dfq ai‡Yi web¨v‡mi myweav jv‡f D‡Ï‡k¨ GB ai‡Yi 

web¨vm Kiv nq| Krajewski I Ritzman Gi g‡Z, ÒHybrid layout is a layout in which 
some protions of the facility are arranged in a process layout while the others are 
arranged in a product layout.” A_©vr, ÒmsKi web¨vm n‡”Q †mB web¨vm †hLv‡b GKwU 

Drcv`bg~Lx wkí cÖwZôv‡bi wKQz Ask cÖwµqv I evwK Ask¸‡jv cY¨ web¨v‡mi Av`‡j MwVZ 

nq|Ó ˆZwi †cvkvK wkí KviLvbv Gi eo D`vniY| GLv‡b KuvPvgvj †_‡K Kvco Drcv`b cÖwµqv 

web¨vm Ges Kvc‡oi Ask¸‡jv ms‡hvRb Kivi gva¨‡g P~ovšÍ c‡Y¨ DcbxZ nIqvi KvRwU cY¨ 

web¨vm wfwË‡Z Kiv nq| 

2. †mev web¨vm (Service layout): eo A_ev †QvU, †hgbB †nvK bv †Kb, †mevag©x cÖwZôv‡b Drcv`b, e›Ub 

I wewea mnvqK KvR _v‡K| GB †mevg~Lx KvR¸‡jv‡K wN‡i GKwU cÖwZôv‡bi †mev web¨vm ev mvwf©m †j-

AvDU M‡o I‡V| †hgb: †eKvix KviLvbv iæwU-we¯‹zU Drcv`bKg©x †mev cÖ̀ vb K‡i| GB iæwU †eKvix we¯‹zU 

Drcv`bKg© djcÖmy, gvbm¤§Z I we‡klvwqZ Ki‡Z mvwf©m †j-AvDU Acwinvh©| mvwf©m †j-AvDU‡K †h 

wewfbœ fv‡M wef³ Kiv hvq, Zv m¤ú‡K© GB As‡k Av‡jvPbv Kiv nj: 

K.  wi‡UBj †j-AvDU (Retail layout): mvaviYZ †Kv‡bv LyPiv weµq‡K‡›`ª myôz weµqKvh© 

cwiPvjbvi Rb¨ cY¨ I Ab¨vb¨ mvgMÖx mvwR‡q ivLv nq G‡K LyPiv weµq‡K›`ª ev wi‡UBj †j-

AvDU e‡j| GB web¨vm ev †j-AvD‡Ui †ÿ‡Î cY¨ mvgMÖxi aiY, AvKvi-AvK…wZ, g~j¨, is, 

†µZvi cÖK…wZ eqm, wj½, mvgvwRK Ae¯’vbmn Av‡iv eû welq we‡ePbvq ivLv nq Gi d‡j 

†µZviv gvbm¤§Z `ªe¨ mn‡R †c‡q _v‡K| `ªe¨ mnRjf¨Zv, me©vwaK †mev cvIqvi Ici `ª‡e¨i 

cÖwZ Zv‡`i AvKl©Y e„w× cvq, Z‡e wi‡UBj †j-AvD‡Ui Kvi‡Y `ªe¨g~j¨ e„w× cvq| e›Ub cwiwa 

e„w×i Kvi‡Y cÖwZôv‡bi e¨q Qvov wbqš¿‡b RwUjZv †`Lv †`q| 

1 

2 

3 

4 

5 

6 

7 

8 

wPÎ 8.7: U web¨vm ev †j-AvDU 

cÖ‡ek 

evwni 
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L. Awdm †j-AvDU (Office layout): Kg© mnvqK I myôz cwi‡ek MV‡bi Rb¨ Awd‡m wewfbœ wefvM, 

Dc-wefvM, BDwbU, Rbkw³ I Kvh©vewj mvwR‡q †bqvi cÖwµqvB nj Awdm †j-AvDU| †h 

cÖwZôv‡b myôz Awdm †j-AvDU i‡q‡Q †mLv‡b Kg©x‡`i g‡a¨ my-m¤úK© I `ªæZ MwZ‡Z KvR Kivi 

cÖeYZv jÿ¨bxq| weÁvbm¤§Z Awdm web¨v‡mi Rb¨ wb¤œeY©xZ welq `ywU we‡eP¨: 

i) ˆbKU¨ (Proximity): Awd‡mi Kg©xiv hw` G‡K Ac‡ii KvQvKvwQ Ae¯’vb K‡i Z‡e Zv‡`i 

ga¨ AvšÍwiKZv e„w× cvq I AvšÍ:e¨w³K m¤ú‡K©i Dbœq‡bi my‡hvM nq| G‡Z Kg©x‡`i g‡a¨ 

AbbvbyôvwbK (informal) m¤ú‡K©i m„wó nq| A‡bK mgq ïayB AvbyôvwbK (formal) m¤ú‡K©i 

cÖfv‡e KvR axi MwZ‡Z Ges †Kv‡bv  m„RbkxjZv QvovB Kiv nq| 

ii) †MvcbxqZv (Privacy): †MvcbxqZvI LyeB ¸iæZ¡c~Y©| eZ©gvb hy‡M Kg©‡ÿ‡Î cÖwZ‡hvMxZv I 

Revew`wnZv _vKvi d‡j mK‡jB Awd‡m wb‡Ri Kv‡Ri ¸iæZ¡ a‡i ivL‡Z I †MvcbxqZv eRvq 

ivL‡Z cQ›` K‡i| nÆ‡Mvj, Ah_v RbmgvMg, gvby‡li Kv‡R e¨vNvZ NUvq| ZvB GLb ¯í̂ 

D”PZvi †`Iqvj Zz‡j (Partitioned cubicle) Kÿ ˆZwi K‡i †MvcbxqZv iÿv Kiv nq| 

Awdm †j-AvDU my›`i I wbqgZvwš¿K c×wZ‡Z MwVZ n‡j Zv: 

1| Awd‡mi Kvh©µg myôzfv‡e m¤úbœ nq; 

2| Awd‡mi m¤ú~Y© ¯’v‡bi Kvg¨ e¨envi wbwðZ Kiv hvq; 

3| Kg©x‡`i cvi¯úwiK m¤úK© I m¤b̂qZv e„w× cvq; 

4| Kg©cwi‡ek `ÿ n‡q D‡V; Ges 

5| †MvcbxqZv iÿvi cÖ‡qvRb c~iæY K‡i| 

 

 

 

wPÎ- 8.8: Awdm †j-AvDU 
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M. Iq¨vinvDR †j-AvDU (Warehouse layout): ¸`vg ev Iq¨vinvDR cÖvq cÖwZwU Drcv`bg~Lx 

cÖwZôv‡bi mv‡_B ¯’vcb Kiv nq| G‡Z Ae¨eüZ, fwel¨‡Z e¨envh© ev Drcvw`Z cY¨ I mn‡hvMx 

miÄvgvw` msiÿY Kiv nq| Drcvw`Z cY¨ †f‡` ¸`v‡gi cÖK…wZ wbe©vPb, wefvM, Dc-wefvM I 

BDwbU ¯’vcb, `ªe¨ AvMgb-wbM©gb c×wZ cÖwZôv, R¡vjvbx, we`y¨r, KvwiMwi BZ¨vw` e¨e¯’v cÖwZôv 

cÖf„wZ wel‡qi we‡ePbv I ¯’vc‡bi DciB Iq¨vinvDR ev ¸`vg †j-AvDU M‡o I‡V| GB †j-

AvDU Abym„Z n‡j wb¤œwjwLZ myweav¸‡jv †fvM Kiv hvq: 

1| ¸`v‡g iwÿZ cY¨ mvgMÖxi mwVK iÿvYv‡eÿY; 

2| mnR msiÿY; 

3| mnR PjvPj; Ges 

4| ¯’v‡bi Kvg¨ e¨envi| 

 

 

 

 

 

 

 

wPÎ- 8.9: ¸`vgNi/Iq¨vi nvDR †j-AvDU 

 

GKwU myôz Iq¨vinvDR †j-AvD‡Ui ¸iæZ¡ Abyhvqx KuvPvgvj I Drcvw`Z `ªe¨ mvwR‡q ivLv hvq 

†hb cÖ‡qvR‡bi mgq mn‡RB gvjvgvj msMÖn I mieivn Kiv hvq| Iq¨vi nvDR I †j-AvDU 

e¨emv‡qi SuzwK n«vm QvovI mviv eQi a‡i Drcv`b I weµq Ae¨venZ ivL‡Z mnvqK| 

 

GB Aa¨v‡q mvaviYfv‡e e¨eüZ I eûj Av‡jvwPZ †KŠkj¸‡jv m¤ú‡K© Av‡jvKcvZ Kiv n‡q‡Q| Z‡e †ÿÎ 

we‡k‡l I wbZ¨ bZzb cÖhyw³i e¨envi NwU‡q AvaywbKvq‡bi `„óvšÍI A‡bK| 

 

‡÷vi GjvKv 

gvj MÖnY/ 

WK 

      

PjvP‡ji iv Í̄v 

      

‡÷vi GjvKv 

 

A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wb‡Pi KvR ev LvZ¸‡jvi Rb¨ †Kvb ai‡Yi web¨vm ev †j-AvDU e¨envi Kiv †h‡Z 

cv‡i Zv D‡jøL Kiæb| 

KvR ev Lv‡Zi bvg web¨vm ev †j-AvD‡Ui bvg 

1. wPwKrmv †mev  

2. †cvkvK ˆZwi  

3. Avjyi wPcm cȪ ‘Z  

4. e¨vswKs †mev  

5. Mvwo ‡Zwi  
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mvims‡ÿc 

 

 cÖwZôv‡bi mvdj¨ wbf©i K‡i Zvi Ae¯’v‡bi Dci| mvaviYZ e¨emvq cÖwZôvb †h ¯’v‡b ¯’vcb Kiv nq ev †h 

¯’vb †_‡K e¨emvq Kvh©vejx cwiPvwjZ nq Zv‡K e¨emvq Ae¯’vb ejv nq| 

 cÖwZôvb Zvi mwVK e¨emvq Ae¯’vb wba©vi‡Yi Dci wewfbœ myweav †fvM K‡i h_v- Ki myweav, mvgvwRK Dbœqb 

I RxebhvÎvi g‡bvbœqb, miKvix bxwZgvjv I myweavw`, m¤ú‡`i mwVK e¨envi, cwienY I †hvMv‡hvM myweav, 

e¨emvq m¤úªmviY, cÖwZ‡hvMxZv †gvKv‡ejv, wecYb myweav, AeKvVv‡gvMZ my‡hvM, †fv³v‡`i Pvwn`vc~iY,  

KvuPvgv‡ji mnRjf¨Zv| 
 e¨emv‡qi Ae¯’v‡bi wba©vi‡Yi Dci e¨emv‡qi cÖK…wZ, cÖ‡qvRbxq m¤ú`mg~‡ni Dcw¯’wZ, evRvi ˆbKU¨, 

A_©‰bwZK Dcv`vb, ¸`vgRvZKiY myweav, f~wgi mycªvc¨Zv, m¤úªmviY myweav, miKvwi c„ô‡cvlKZv, 

ivR‰bwZK w¯’wZkxjZv cÖfve we Í̄vi K‡i| 
 †j-AvDU cwiKíbvi gva¨‡g cÖwZôv‡bi Kgx©, hš¿cvwZ, KvuPvgvj, `ÿZvi mv‡_ I Kvh©Kifv‡e cwiPvjbv 

Kiv m¤¢e nq| GKwU cÖwZôv‡b †j-AvD‡Ui mvaviY, Drcv`b wbqš¿‡Y, Rbej msµvšÍ I A_©‰bwZK ¸iæZ¡ 

i‡q‡Q| 
 cÖwZôv‡bi KviLvbv, †mev‡K›`ª I Ab¨vb¨ ¯’vcbvi ai‡Yi Dci wbf©i K‡i wewfbœ †j-AvDU e¨envi Kiv nq| 

KviLvbvi †j-AvD‡Ui g‡a¨ cÖ‡mm, wd·W I cÖWv± ‡j-AvDU i‡q‡Q Avevi, mvwf©m †j-AvD‡Ui gv‡S 

wi‡UBwjs, Awdm I Iq¨vi nvDR ‡j-AvDU i‡q‡Q| 

 

 

 

 

cv‡VvËi g~j¨vqb-8.3 

mwVK DË‡ii cv‡k wUK () wPý w`b 

1| e¨emv‡qi ¯’vcb I cwiPvjbvi ¯’vb‡K wK e‡j? 

 K) e¨emv‡qi †K›`ª L) e¨emv‡qi Ae¯’vb 

 M) e¨emv‡qi †Kw›`ªqKiY N) e¨emvwqK we‡Kw›`ªqKiY 

2| e¨emv‡qi cwi‡ekMZ Dcv`vb †KvbwU? 

 K) f~wg L) cwienY 

 M) e¨vsK N) miKvi 

3| evsjv‡`‡k ˆZwi †cvlvK wkí M‡o IVvi wfwË wK? 

 K) Rjevqy L) KuvPvgvj 

 M) R¡vjvbx N) m¯Ív kÖg 

4| Rvnvbviv mg‡mi ivRavbx XvKvi evwiaviv GjvKvq GKwU bvix‡`i we‡klvwqZ †cvkv‡Ki (eywUK kc) 

weµq‡K›`ª ’̄vcb K‡ib| Gi cÖfveK †KvbwU? 

 K) ¯̂”Qj †µZv‡Mvôx L) miKvwi my‡hvM-myweav 

 M) ¯í̂ e¨q N) mnR †hvM‡hvM e¨e¯’v 

5| web¨vm/‡j-AvD‡U wK mvRv‡bv nq? 

 K) hš¿cvwZ L) Kg©x‡`i emvi RvqMv 

 M) cY¨ msiÿ‡Yi ¸`vg N) me¸‡jvB 
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6| †KvbwU wi‡UBj †j-AvD‡Ui we‡eP¨ welq? 

 K) ’̄v‡bi msKzjvb L) mnR PjvPj 

 M) †µZvi Rb¨ c‡Y¨i mnRjf¨Zv N) Dc‡ii me¸‡jvB 

7| †KvbwU Awdm †j-AvD‡U we‡eP¨? 

 i. †MvcbxqZv ii. ˆbKU¨ 

 iii. cY¨ mieivn iv. Drcv`b `ÿZv e„w× 

 wb‡Pi †KvbwU mwVK?  

 K) i L) i I  ii 
 M) i I iv N) †KvbwUB bq 

wb‡Pi DÏxcKwU co–b 8-9 bs cÖ‡kœi DËi w`b: 

gywÝM‡Äi weµgcy‡i A‡bK cwZZ Rwg I †eKvi †jvK i‡q‡Q| welqwU GjvKvi abvX¨ e¨w³ Rbve igRvb Avjx‡K 

fvweZ Kij| wZwb Zuvi wbR¯ ̂I Ab¨vb¨ cwiwPZ Rb‡`i cwZZ Rwg‡Z dmj †ivcb, Pvl I Zv cwiPvj‡bi Rb¨ 

†ek K‡qKRb †eKvi †jvK‡K wb‡qvM †`b| djkÖæwZ‡Z Aí w`‡bB AwaK dmj Drcv`‡bi mv‡_ mv‡_ GjvKvwU‡Z 

mvgvwRK m¤ú„³Zv I †mŠnv`©I e„w× †cj| 
8|  igRvb Avjx †Kvb welqwU dmj Drcv`‡bi c~‡e© we‡ePbv Ki‡jb? 

 K) kn‡ii ˆbKU¨ L) mnRjf¨ kÖg 

 M) cÖvK…wZK cÖvY-cÖvP~h©̈  N) mnR †hvMv‡hvM 

9| AvÂwjK Rbkw³ wb‡qv‡Mi Kvi‡Y igRvb Avjx †h myweav¸‡jv †c‡jb: 

 i. mvgvwRK gh©v`v e„w× ii. GjvKvi †eKviRwbZ mgm¨v jvNe 

 iii. AwaK †µZvi AvMgb iv. AwaKZi djb I gybvdv 

 wb‡Pi †KvbwU mwVK?  

 K) i I  ii L) i, ii I iii 
 M) i I iv N) i, iii I iv 

 

 

 

 

P~ovšÍ g~j¨vqb 

 

K. m„Rbkxj cÖkœ: 

 

m„Rbkxj cÖkœ 1: 

Rbve kv‡n` GKRb Mv‡g©›Um e¨emvqx| wZwb Kgx©‡`i wbivcËv I gvbm¤úbœ cY¨ Drcv`b wbwðZ Kivi K_v †f‡e 

KviLvbvi ‡j-AvDU wWRvBb K‡i‡Qb| Kgx©‡`i AvMgb I cȪ ’v‡bi Rb¨ chv©ß cwigv‡Y wmwo I weKí RvqMv 

†i‡L‡Qb| †h‡Kvb ai‡Yi `~NU©bv Gov‡bvi Rb¨ wZwb we‡kl‡Ái mv‡_ civgk© K‡i wewfbœ wbivcËvg~jK e¨e¯’v MªnY 

K‡i‡Qb| G mKj e¨e¯’v MÖnY Kivi d‡j Kgx©iv A‡bK Lykx Ges Zviv wbf©‡q wbR wbR Kg© m¤úv`‡b g‡bvwb‡ek 

K‡i‡Qb| djkÖæwZ‡Z KviLvbvq gvb m¤úbœ cY¨ Drcv`b Kiv m¤¢e n‡”Q Ges Drcv`‡bi gvÎvI †e‡o‡Q| 

(K) cY¨ web¨vm wK? 

(L) Rbve kv‡n` KviLvbvq †Kvb ai‡Yi †j-AvDU e¨envi K‡i‡Qb?- e¨vL¨v Kiæb| 

(M) DÏxc‡K ‡j-AvDU wbav©i‡Y †Kvb †Kvb welq‡K ¸iæZ¡ ‡`Iqv n‡q‡Q? 

(N) gvbm¤§Z cY¨ Drcv`‡b DÏxc‡K M„nxZ c`‡ÿc¸‡jvi f~wgKv Ab¯x̂Kvh©- G e³‡e¨i h_v_©Zv g~j¨vqb Kiæb|  
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m„Rbkxj cÖkœ 2: 

Avãyj gv‡jK mv‡ne Kg`v‡g Rwg Ges ch©vß msL¨K kÖwgK †c‡q hvIqvi Kvi‡Y mvfv‡ii cÖZ¨šÍ AÂ‡j d¨v±wi 

¯’vcb K‡ib| cÖ_gw`‡K ch©vß we`y¨‡Zi Afve I †hvMv‡hvM e¨e¯’vi AcÖZzjZvi Kvi‡Y Drcv`b e¨e¯’v e¨vnZ nq| 

GKvi‡Y wZwb cÖwZ‡hvwMZvq †ek wcwQ‡q c‡ob| cieZx©‡Z miKvwi c`‡ÿ‡c mgm¨vwU `~i nq| 

(K) e¨emv‡qi Ae¯’vb wK? 

(L) e¨emv‡qi Ae¯’v‡bi Dci †Kvb †Kvb welq cÖfve we¯Ívi K‡i? 

(M) gv‡jK mv‡ne †Kvb Kvi‡Y e¨emvwqK cÖwZ‡hvwMZvq wcwQ‡q c‡ob?- e¨vL¨v Kiæb| 

(N) DÏxc‡Ki wfwË‡Z e¨emv‡qi Ae¯’vb wbav©i‡Y wK Kiv cÖ‡qvRb?  
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