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†Kvm©eB AbymiY Kivi Kvh©Ki civgk© 

 

 

wcÖq wk¶v_©x, 

D›gy³ wkLb c×wZ wbf©i GgGW wk¶v †cÖvMÖv‡g fwZ© nIqvi Rb¨ ¯‹zj Ae GWz‡Kkb Avcbv‡K AvšÍwiK Awfb›`b 

Rvbv‡”Q| Ôwkÿvi ¸YMZ e¨e ’̄vcbvÕ (EDM 3351) †Kvm©eBwU Gg GW †cÖvMÖv‡gi 3q wm‡g÷v‡ii †Kvm©mg~‡ni AšÍf©y³| 

¸YMZ gvb wbqš¿‡Yi ZvwË¡K aviYvmn wkÿv‡ÿ‡Î ¸YMZgvb wbqš¿‡Yi wewfbœ c×wZMZ I cÖv‡qvwMK w`K GB †Kv‡m©i 

g~j cÖwZcv`¨ welq|  

 

 

Ôwkÿvi ¸YMZ e¨e ’̄vcbvÕ EDM 3351 †Kvm©eB cvV I Abykxj‡bi †ÿ‡Î Avcbvi KiYxq Kx? 

 ¯ŵkLb c×wZi g~j K_vB nj wb‡R wb‡R c‡o †kLv Ges wb‡Ri †Póvq †kLv| Ab¨ K_vq, G c×wZi gva‡g 

wk¶v_x© wbR `vwq‡Z¡ wb‡Ri myweavg‡Zv mg‡q †kLvi Kv‡R wb‡qvwRZ nb| e ‘̄Z G D‡Ïk¨‡K mvg‡b †i‡LB ¯‹zj 

Af GWz‡Kkb Gi wewfbœ †Kv‡m©i eB¸‡jv iwPZ| G‡Z fveMZ HK¨ i¶v K‡i cv‡Vi welqe ‘̄‡K KZ¸‡jv BDwb‡U 

fvM Kiv n‡q‡Q| Avevi BDwbU¸‡jv‡K KZK¸‡jv cv‡V fvM Kiv n‡q‡Q| cÖwZwU cvV cÖv_wgK fv‡e GKevi co‡Z 

Avcbvi 40-45 wgwbU mgq jvM‡e e‡j a‡i †bIqv n‡q‡Q| cÖwZwU cv‡Vi †k‡l Avcwb wb‡RB wb‡Ri cv‡Vi 

AMÖMwZ g~j¨vqb Ki‡Z cvi‡eb| G Rb¨ cÖwZwU cv‡Vi †k‡l cv‡VvËi cÖkœgvjv Ges BDwbU †k‡l i‡q‡Q P~ovšÍ 

g~j¨vqb cÖkœgvjv| 

 †Kvm©eB covi mgq Kx Kx Kv‡Ri Dci ¸iæZ¡ w`‡Z n‡e? 

 cv‡VvËi g~j¨vq‡bi cÖkœ̧ ‡jvi DËi wb‡R wb‡R Kiæb| Avcbvi DËi¸‡jv mwVK nj wK bv, Zv cv‡Vi †k‡l 

†`Iqv ÔmwVK DËiÕ †`‡L hvPvB K‡i wbb| 

 cv‡VvËi g~j¨vq‡bi me¸‡jv cÖ‡kœi DËi mwVK n‡j P~ovšÍ g~j¨vq‡bi cÖkœgvjvi DËiI wb‡R Kiæb| †k‡lv³ 

cÖ‡kœi DËi¸‡jvI mwVK n‡j cieZ©x BDwb‡U GwM‡q hvb| 

 Avcbvi DËi¸‡jv mwVK bv n‡j cvV¸‡jv Avevi co~b| cov †kl n‡j cv‡VvËi g~j¨vq‡bi cÖkœ̧ ‡jvi DËi 

Kiæb| DËi mwVK n‡j ci cv‡V GwM‡q hvb| 

 †Kvb cv‡V me¸‡jv cÖ‡kœi DËi mwVK bv n‡j †m cv‡Vi wbw`©ó Ask Avevi co~b| Gfv‡e cÖwZwU BDwU‡Ui 

cvV¸‡jv †kl Kiæb| 

 

eBwU‡Z †h mg¯Í wb‡`©kbvg~jK wPý e¨eüZ n‡q‡Q †m¸‡jv nj: 

 

  

 D×„wZ                      cv‡VvËi g~j¨vqb 

  

 P~ovšÍ g~j¨vqb cÖkœgvjv             mwVK DËi  

  

 

 cvV-mnvqK Kg©m~wP 

 ¯‹zj Ae GWz‡Kkb GB eBwU QvovI ’̄vbxq wUD‡Uwiqvj †m›Uv‡i Avcbvi Rb¨ cÖwZ gv‡m (2q-4_© A_ev 1g-3q 

ïµevi) ỳBwU wUD‡Uwiqvj K¬v‡mi e¨e¯’v MÖnY K‡i‡Q| Gme K¬v‡m †hvM w`‡q Avcwb eBwU co‡Z wM‡q †Kvb 

mgm¨vq co‡j  ‡m wel‡q cÖ‡qvRbxq civgk© I wb‡`©kbv MÖnY Ki‡Z cv‡ib| GQvovI Avcwb mivmwi ¯‹zj Ae 

GWz‡Kkb-Gi †Kvm© mgš̂qKvixi m‡½ †hvMv‡hvM K‡i cÖ‡qvRbxq civgk© MÖnY Ki‡Z cv‡ib| 

 

 GQvovI ¯‹zj Ae GWz‡Kkb †iwWI I wUwf‡Z cÖwZ mßv‡n Avcbvi Rb¨ cvV¨welqwfwËK K¬v‡mi e¨e¯’v MÖnY 

K‡i‡Q| Avcwb wba©vwiZ mg‡q N‡i e‡m Gme †mk‡b AskMÖnY K‡i mswkøó †ÿ‡Î Avcbvi aviYv mg„× Ki‡Z 

cv‡ib| 
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wk¶vi ¸YMZgvb AR©b 

[Quality of Education and Achievement of it’s Standard] 

 

 

f‚wgKv 

  

wk¶vi ¸YMZgvb AR©b †h †Kvb wk¶ve¨e¯’vi mdj ev¯Íevq‡bi Rb¨ Acwinvh©| wk¶vi 

¸YMZgvb AR©b ej‡Z Gi ¸YMZ gvb wbwðZKiY‡K †evSvq| wk¶vi ¸YMZgvb 

AvšÍR©vwZKfv‡e Zzj¨ gvb‡K wb‡`©k K‡i|  

 

wk¶vi gvb Dbœqb cÖ‡Póv wew”Qbœ †Kvb cÖwµqv bq ev †Kvb GKwU GKK Dcv`v‡bi 

Dbœq‡bi gva¨‡g GwU m¤¢e bq| wk¶vi gv‡bvbœq‡bi mv‡_ mswkøó cÖavb Dcv`vb¸‡jv nj- 

wk¶K, wk¶vµg, wkLb-wk¶Y c×wZ, Dchy³ g~j¨vqb c×wZ, cÖ‡qvRbxq cwi‡ek Ges 

avivevwnK cwiex¶Y| avivevwnKfv‡e GmKj Dcv`v‡bi Dbœqb cÖ‡Póvi gva¨‡g wk¶vi 

¸YMZgv‡bi †UKmB (sustainable) Dbœqb ev ev¯Íevqb m¤¢e| wk¶vi ¸YMZgvb wb‡q 

iwPZ Gg GW †cÖvMÖv‡gi GB †Kvm©eBwUi cÖ_g BDwb‡U wk¶vi gvb m¤úwK©Z †gŠwjK 

aviYvi AeZviYmn GwU AR©‡bi Dcvq Ges mswkøó K‡qKwU Dcv`v‡bi wewfbœ w`K 

m¤úwK©Z Av‡jvPbv ¯’vb †c‡q‡Q| GB BDwbUwU‡K Av‡jvPbvi myweav‡_© wb‡gœv³ mvZwU 

cv‡V wef³ Kiv n‡q‡Q:  

 

 

  

BDwbU  1 

cvV - 1.1  wk¶vi ¸YMZgvb 

cvV - 1.2  `vZv-MÖnxZv e¨e ’̄vcbv 

cvV - 1.3  wk¶vi mvgwMÖK gvb Dbœqb e¨e ’̄vcbv 

cvV - 1.4  wk¶vi gvb Dbœqb c`‡¶c 

cvV - 1.5  wk¶vi gvb Dbœq‡b †bZ…Z¡ I †bZvi weKvk 

cvV - 1.6  wk¶vi gvb Dbœq‡b wk¶v_x©‡Kw› ª̀K Kvh© m¤úv`b 

cvV - 1.7  PvKzixiZ wk¶K, Kg©KZ©v I Kg©Pvix‡`i  Kg© cwi‡ek g~j¨vqb 

   



 evsjv‡`k D›gy³ wek¦we`¨vjq 

 

BDwbU- 1 wk¶vi ¸YMZ e¨e ’̄vcbv- 2 

 

wk¶vi ¸YMZgvb 

[Quality of Education] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶vi ¸YMZgvb wK eywS‡q ej‡Z cvi‡eb Ges 

 wk¶vi ¸YMZgv‡bi wewfbœ Avw½K Av‡jvPbv Ki‡Z cvi‡eb|  

wk¶vi ¸YMZgvb 

wk¶vi gv‡bi cÖK…wZ m¤ú‡K© A‡bK gZvgZ i‡q‡Q| Avevi wk¶vi ¸YMZgv‡bi msÁv 

wewfbœ we‡klÁ wewfbœfv‡e w`‡q‡Qb| A‡b‡KB wk¶vi gvb ej‡Z c~e© wba©vwiZ gv‡bi 

m‡šÍvlRbK mv`„k¨ ev wgj‡K eywS‡q‡Qb| 

 

wk¶vi gvb‡K wZbwU Avw½‡K wePvi Kiv nq (K) gvb wbwðZKiY (Quality assurance), 

(L) c~e© wba©vwiZ gv‡bi Zzj¨ (Contract conformance) Ges (M) `vZv-MÖnxZvi Pvwn`v 

c~i‡Y (Customer-driven) mg_©|  

 

(K) gvb wbwðZKiY: wk¶vi gvb wbwðZKiY ej‡Z wk¶vi Kvw•LZ gvb AR©b Kiv‡K 

†evSvq| GB Kvw•LZ gvb nj AvšÍR©vwZKfv‡e wKsev AvÂwjKfv‡e Zzj¨ gvb hv †hvM¨ 

wk¶K, AvaywbK wk¶vµg, h_v_© wk¶Y c×wZ Ges cÖ‡qvRbxq cwi‡ek Ges avivevwnK 

cwiex¶‡Yi gva¨‡g AwR©Z nq| GB Kvw•LZ gvb weÁ welqwfwËK cwÛZ, wk¶v weÁvbx 

Ges mswkøó †hvM¨ †jvK Øviv wba©vwiZ nq| D`vniY¯îƒc ejv hvq Kw¤úDUvi †cÖvMÖv‡gi 

m¤§vb ch©v‡qi gvb wKfv‡e wbwðZ Kiv hvq Gi Rb¨ cÖ‡qvRb c„w_exi wewfbœ †`‡ki Ges 

†mB mv‡_ wbR¯ ̂ AÂ‡ji wewfbœ wk¶v cÖwZôvb KZ©„K cwiPvwjZ Kw¤úDUvi mv‡qÝ 

†cÖvMÖv‡gi gvb hvPvB K‡i †`‡ki wk¶Kiv H welq cov‡Z m¶g wKbv Zv LuywU‡q †`Lv 

Ges G wel‡q cvV`v‡bi hveZxq DcKiY msMÖn, msi¶Y Ges Kv‡R jvMv‡bvi m¤¢ve¨Zv 

hvPvB K‡i welqwU mswkøó wk¶v cÖwZôv‡b cvV`v‡bi e¨e¯’v Kiv| gvb wbðqZv weav‡bi 

mv‡_ gvb m¤úwK©Z cÖPvi Avek¨K| Gi d‡j hvPvB I wbix¶v m¤¢e Ges Zvi 

MÖnY‡hvM¨Zv wk¶K I wk¶v_x© mgv‡R mgv`„Z nevi m¤¢vebv †ewk| 

 

gvb wbwðZKiY wewfbœ cÖKvi Abykxj‡bi gva¨‡g Kiv nq, †hgb- wk¶K g~j¨vqb c×wZ| 

wk¶‡Ki gvb DbœZ n‡j wk¶vi gvb Aek¨B evo‡e| weÁRbiv e‡jb, ÒNo method of 
education is better than it’s teachersÕÕ| ZvB DbœZ †`‡k we‡klfv‡e cvi`kx© 

cwÊZgÊjx wk¶K g~j¨vq‡bi cÖkœcÎ ˆZwi K‡ib hvi g‡a¨ Av`k© Ges Kvh©Kix 

wk¶‡Ki ¸Yvewj m¤úwK©Z c` AšÍfz©³ Kiv nq| mywPwšÍZfv‡e cÖkœ ˆZwi n‡j cix¶vi 

gva¨‡g h_v_©Zv hvPvB Kiv hvq| wbe©vwPZ wk¶K‡`i‡K G¸‡jvi e¨envi m¤ú‡K© cÖwk¶Y 

†`Iqv nq| e¯‘Zc‡¶ GB †U÷¸‡jv wk¶K‡`i AvPiY Ges Kvh©c×wZ cwigv‡ci 

Kjv‡KŠkj wn‡m‡e KvR K‡i| GBfv‡e hvPvBK…Z wk¶KivB DbœZ †`‡k fwZ©i Rb¨ 

wk¶v_x© wbe©vPb K‡i| mKj wk¶v_x©i Rb¨ GKB ai‡bi cÖkœ †mU Kiv nq Ges wk¶vµg 

I wk¶vm~wP cwi‡ek †f‡`  wKQy Avjv`v n‡jI g~j aviYv Ges Ab¨vb¨ cÖwZcv`¨ welq 

GK _v‡K, hvi d‡j DbœZ †`k¸‡jv‡Z wk¶v‡¶‡Î gvbm¤§Z wk¶v_x© †ckvMZ `¶Zv 

cvV  1.1 

gvb wbwðZKiY 



¯‹zj Ae GWz‡Kkb 

 

Gg GW †cÖvMÖvg Quality Management in Education -3 
 

AR©‡b cvi½g nq| 1996 mv‡j evsjv‡`‡ki gva¨wgK ch©v‡qi wk¶vµg I cvV¨m~wPi 

gvb Dbœq‡bi gva¨‡g wk¶vi gvb Dbœq‡bi Rb¨ we‡klÁ KwgwU Øviv ms¯‹vi KvR Kiv 

n‡qwQj| †mLv‡b wk¶‡Ki gvb Dbœq‡bi e¨e¯’v wQj hw`I G KvRwU myôzfv‡e m¤úbœ nq 

wb|  

 

(L) c~e© wba©vwiZ gv‡bi Zzj¨ gvbm¤úbœ wk¶v: wk¶v †cÖvMÖv‡gi KvR Avi¤¢ Kivi c~‡e©B 

wK gv‡bi wk¶v cÖ‡qvRb Zv wba©viY Kiv nq Ges wewfbœ cÖwµqvi gva¨‡g G gv‡b †cuŠQvi 

e¨e¯’v Kiv nq| wk¶vi wkLbdj (learning outcome) wK n‡e, wK welqe¯‘ AšÍfy©³ 

Kiv n‡e, Zv‡`i ev Í̄evqb wKfv‡e n‡e mewKQyB my¯úófv‡e D‡jøL _v‡K GB c×wZ‡Z| 

GB c×wZ‡Z RwoZ _v‡Kb cÖwZôvb KZ©„c¶ I wk¶K| c~e© wba©vwiZ Zzj¨ gv‡bi 

aviYv¸‡jv KZ©„c¶‡K Kvh©Ki D‡`¨v‡Mi gva¨‡g ¯úó K‡i Zzj‡Z n‡e| Zvi Rb¨ wb‡æi 

c`‡¶c¸‡jv Kv‡R jvMv‡bv hvq: 

 wk¶K‡`i mv‡_ ci¯úi Av‡jvPbvi gva¨‡g Kg©cš’v wba©viY Ki‡Z n‡e| mviv eQi 

wK bxwZ AbymiY Kiv n‡e, wKfv‡e cix¶v MÖnY Kiv n‡e, ms‡kvabg~jK Kvh©vewj 

wKfv‡e MÖnY Kiv n‡e Ges cvV`vb gvbm¤§Z nj wK bv Zv wKfv‡e hvPvB Kiv n‡e 

mewKQy wjwLZ _vK‡e| 

 wk¶vi gvb Dbœq‡bi Rb¨ KZ©„c‡¶i mKj‡K †gav Ges kªg w`‡q wkLb-wk¶Y  

cÖwµqv m‡ZR I wg_w¯Œqvc~Y© ivL‡Z n‡e| 

 Zzj¨gv‡bi wewfbœ w`K¸‡jv D‡`¨vM MÖn‡Yi mgq wbw`©ó iƒ‡c Zz‡j ai‡Z n‡e| 

 wk¶vi gvb c~e© wba©vwiZ gv‡bi Abyiƒc nj wK bv Zvi hvPvB c×wZ D‡`¨v‡Mi mgq 

mȳ úó K‡i wj‡L wb‡Z n‡e| 

 wk¶vµg Kvh©vewj PjvKv‡j hvPvB c×wZ e¨envi Ki‡Z n‡e| me KvR †kl K‡i 

g~j¨vqb Ki‡j g~j¨vqb mwVK bv nevi m¤¢vebv †ewk _v‡K| 

 

(M) `vZv-MÖnxZvi Pvwn`v c~iY: wk¶v †¶‡Î wk¶K, cÖwZôv‡bi Kg©KZ©v mK‡jB wk¶v 

Kvh©µg m¤úÖmvi‡Y eªZ| wk¶v_x©, wcZvgvZv GLv‡b MÖnxZvi f‚wgKvq AeZxY©| G c×wZ 

ev¯Íevqb Ki‡Z n‡j wb‡æi civgk©mg~n g‡b ivLv DwPZ| 

 MÖnxZv wK †c‡Z Pvb Zv cÖwZôv‡bi Kg©KZ©v‡`i‡K ¯úófv‡e Rvb‡Z n‡e| 

 MÖnxZvi cÖZ¨vkv A‡bK mgq cÖwZôv‡bi wba©vwiZ Kvh©vewji †P‡q Avjv`v n‡Z cv‡i, 

ZvB `vZvMY Ge¨vcv‡i m‡PZb n‡eb| 

 `vZv Ges MÖnxZv mgwš̂Zfv‡e Kvh©c×wZ I Avbylw½K Kvh©vw` m¤ú‡K© wm×všÍ MÖnY 

Ki‡j Zv wb:m‡›`‡n Av`k© c×wZ n‡e| 
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`vZv Ges MÖnxZv‡K Ggbfv‡e Kvh©c×wZ wba©viY Ki‡Z n‡e †hb hviv GLbI G cÖwµqvq 

Av‡mwb ZvivI DcK…Z nb| wb‡gœi `vZv-MÖnxZv Pµ n‡Z welqwU Av‡iv cwi®‹vi n‡e| 

 

 

 

 

 

 

 

 

wPÎ 1.1-1 : `vZv-MÖnxZv Pµ 

 

cÖwZôvb cÖavb / cÖavb wk¶K KZ©„K wb‡`©wkZ n‡q wk¶K Zvi cvV`vb I Avbylw½K mKj 

Kvh©µg cwiPvjbv K‡ib| wk¶v_x© KZUzKz wkL‡Z cvij Ges Zvi AvPi‡Yi KZUzKz 

cwieZ©b NUj †m m¤ú‡K© civgk©̀ vZv (counsellor) gZvgZ w`‡q ch©v‡jvPbv c¨v‡b‡j 

cvVv‡eb| c¨v‡bj Avevi Zv Kvh©Ki Kivi Rb¨ cÖwZôvb cÖavb/cÖavb wk¶K‡K Rvbv‡eb| 

wk¶vi gvb Dbœq‡bi Rb¨ GB avivevwnK Pµ AZ¨šÍ Kvh©Ki e‡j cÖgvwYZ| 

 

-wk¶v e¨e¯’v hy‡Mvc‡hvMx Ges Kvh©Ki Kivi Rb¨ wk¶vµg cwiKíbv A_©vr mswk ó 

miKvwi ms¯’vmg~n, cy¯ÍK †jLK, cy¯ÍK cÖKvkK, cy¯ÍK we‡µZv, cÖvwZôvwbK MÖš’vMvi, 

we`¨vjq cwiPvjbv KwgwU, wk¶KgÛwj, AwffveK Ges wk¶v_x© mK‡jB RwoZ| mK‡ji 

g‡a¨ fvj m¤úK© †i‡L KvR Kivi gva¨‡g `ªæZ MwZ‡Z wk¶vi gvb Dbœqb Kiv m¤¢e| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 1.1-2 : `vZv-MÖnxZvi Pµ 

 
civgk©̀ vZv 

ch©v‡jvPbv c¨v‡bj wk¶K 

cÖwZôvb cÖavb/ 

cÖavb wk¶K 

wk¶K 

wk¶v_x© 

 
 

     cy Í̄K we‡µZv 

 

 

 

  cy Í̄K cÖKvkK 

 

 

 

MÖš’Kvi 

 

 

 

miKvwi wk¶vµg 

 

 

ewn:`vZv 

 
    wk¶K `j 

 

       MÖš’vMvi 

 

 

 

e¨e ’̄vcbv `j 

 

 

`vZv 

 
wk¶v_x© 

 

AwffveK 

 
 

MÖnxZv 
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cv‡VvËi g~j¨vqb 1.1 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb)  

 

1| wk¶vi gvb ej‡Z wK †evSvq ? 

  (K)  AvšÍR©vwZKfv‡e ¯̂xK…Z gvb 

 (L)  AvÂwjKfv‡e ¯̂xK…Z gvb 

 (M)  wk¶v mswkøó c~e© wba©vwiZ gvb 

 (N)  cÖwZôvb cÖavb KZ©„K wba©vwiZ gvb 

 

2| wk¶vi gvb hvPvB‡qi cš’v †KvbwU ? 

 (K)  AvšÍR©vwZK cÖkœcÖ‡YZvi gva¨‡g cix¶vi e¨e¯’v Kiv 

 (L)  wba©vwiZ cix¶v KwgwU Øviv cÖkœ cÖYqb Kiv 

 (M)  Kvh©‡¶‡Î wk¶v_x©‡`i mdjZv hvPvB 

 (N)  Kvh©Kwi cš’vq wk¶‡Ki gvb hvPvB 

 

3| `vZv-MÖnxZv P‡µ me‡P‡q Kvh©Kix wb‡`©kbv †K †`b ? 

 (K)  civgk©̀ vZv 

 (L)  ch©v‡jvPbv c¨v‡bj 

 (M)  cÖavb wk¶K  

 (N)  wk¶K 

 

Av) msw¶ß DËi cÖkœ 

1. wk¶vi gvb ej‡Z wK †evSvq ? 

2. wk¶vi gvb wK wK Avw½‡K wePvi Kiv nq ? 

3. Pvwn`v c~iY wK ? 

4. wK wK fv‡e wk¶vi gvb wbwðZ Kiv hvq ? 

 

B) iPbvg~jK cÖkœ 

1. wk¶vi gvb wbwðZKiY cÖwµqv eY©bv Kiæb| 

2. `vZv I MÖnxZvi Pvwn`v c~iY wKfv‡e m¤¢e ? 

 

mwVK DËi:  

A) 1| M    2| N    3| L| 

 
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`vZv-MÖnxZv e¨e ’̄vcbv  

[ Management of Manager and Customer ] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 wk¶vi gvb Dbœqb m¤ú‡K© e¨vL¨v w`‡Z cvi‡eb; 

 MZvbyMwZK I AvaywbK wk¶v e¨e¯’vcbvi cv_©K¨ wbY©q Ki‡Z cvi‡eb Ges 

 wk¶vi gvb Dbœq‡bi †KŠkj¸‡jv Av‡jvPbv Ki‡Z cvi‡eb|  

 

¸YMZ wk¶v mgv‡Ri me©¯Í‡ii gvby‡li mw¤§wjZ cÖ‡Póvi dj| Avgiv hw` a‡i †bB ¯‹zj, 

K‡jR, wek¦we`¨vjq ¯’vcb K‡i wk¶K wb‡qvM Ki‡jB †`‡k ¸YMZ gv‡bi wk¶v 

¯Ẑ:ù‚Z©fv‡e cÖPwjZ n‡e Zv n‡j wk¶vi ¸YMZgvb KL‡bvB wbwðZ Kiv m¤¢e n‡e bv| 

Avgv‡`i gZ Dbœqbkxj †`‡k Avgiv GKUv åvšÍ aviYv †cvlY Kwi, wk¶v cÖwZôvb 

¯f̂veZB DbœZ gv‡bi wk¶v †`q, myZivs †KvbiKg wØcvw¶K †hvMv‡hv‡Mi cÖ‡qvRb †bB| 

wKš‘ †h mKj †`k wk¶vq DbœZ Zv‡`i †¶‡Î welqwU G‡Kev‡i wfbœ| H mKj †`‡ki 

cÖwZwU  bvMwiK mšÍvb‡`i ÁvbvR©‡bi gvÎv, cÖ‡qvwMK w`K I fwel¨‡Zi wPšÍvaviv‡K 

mgš̂q K‡i wk¶v cÖwZôv‡b wk¶v †`Iqv n‡”Q wKbv Zv Zviv we‡kølY K‡i Ges cÖwZôv‡b 

†m me wPšÍvavivi cÖwZdjb NUv‡bvi Rb¨ me©̀ v gZ wewbg‡qi gva¨‡g m‡Pó _v‡K| Zviv 

MZvbyMwZK c×wZ ev` w`‡q AvaywbK c×wZ Aej¤b̂ K‡i wk¶vi mvgwMÖK gvb Dbœq‡b 

m‡Pó| wk¶v½‡b wk¶K, cÖwZôvb cwiPvjbv KZ©„c¶, civgk©̀ vZv, g‡bvwPwKrmK mK‡jB 

`vZv Avi wk¶v_x©, AwffveK MÖnxZvi f‚wgKvq KvR K‡i| wb‡gœ wk¶vi mvgwMÖK gvb 

Dbœqb e¨e¯’vcbvi MZvbyMwZK Ges AvaywbK Ae¯’vb `ywU wcivwg‡Wi mvnv‡h¨ †`Lv‡bv 

nj| 

 

 

e¨e ’̄vcK 

  

    ¸iæZ¡           wk¶K 

  

  wk¶v_x©, AwffveK 

  

 

  

wPÎ 1.2-1 : MZvbyMwZK wcivwgW 

  

  

wk¶v_x©, AwffveK 

  

wk¶K 

  

                  e¨e ’̄vcK             ¸iæZ¡ 

  

 

wPÎ 1.2-2 : DbœZ e¨e ’̄vcbvi wcivwgW 

 

G wcivwgW `ywU †_‡K eySv hvq MZvbyMwZK e¨e¯’vcbvq e¨e¯’vcK (Aa¨¶/ cÖavb wk¶K/ 

DcvPvh©) me© Dc‡i Avi wk¶v_x© I AwffveK me©wb‡gœ Ges wk¶Kiv ga¨Lv‡b †_‡K 

cvV  1.2 
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e¨e¯’vcK †hgbfv‡e Pvjvb †Zgwbfv‡e P‡jb| GLv‡b MÖnxZv‡K e¨e¯’vc‡Ki mg¯Í 

wm×všÍ †g‡b Pj‡Z  nq Ges AwffveK I wk¶v_x©i f‚wgKv (†µZv) AZ¨šÍ †MŠY| 

c¶všÍ‡i wk¶vi AvaywbK e¨e¯’vcbvq †`Lv hvq AwffveK, wk¶v_x©iv me©v‡MÖ MY¨| wK 

ai‡bi wk¶v e¨w³, mgvR I †`‡ki Dbœq‡b cÖ‡qvRb G wPšÍvfvebv †µZv A_©vr 

AwffveK I wk¶v_x©‡`i wbKU †_‡K Av‡m| e¨e¯’vcK cÖwZôvb cwiPvjbv KZ©„c‡¶i 

mnvqZvq wk¶vµg, cvV¨m~wP I Avbylw½K cȪ ‘wZ m¤úbœ Ges mg‡qvc‡hvMx K‡i _v‡Kb| 

 

wk¶vi ¸YMZgvb A‡bKUv †KŠkj wbf©i| me †KŠkj me©‡¶‡Î cÖ‡hvR¨ bq| wb‡P PviwU 

†KŠkj Av‡jvPbv Kiv nj  

 eªW †emW gy³ †KŠkj (Broad Based Open Technique): G †¶‡Î wk¶vµg nq 

e¨vcK| G wk¶vµ‡g gvb Dbœqb msµvšÍ w`K wb‡`©kbv _v‡K| miKvi / miKvi 

wb‡qvwRZ ms¯’v G wk¶vµg ˆZwii mgq wk¶vi D‡Ïk¨, wkLbdj  Ges wk¶vi gvb 

m¤úwK©Z MvBWjvBb wba©vwiZ n‡q _v‡K| c~e© wba©vwiZ GB gvb‡K †K›`ª K‡i 

wk¶vµg ev¯Íevqb c`‡¶c †bIqv nq| 

 Z¡ivwš̂Z gy³ †KŠkj (Enhanced Open Technique): wk¶vi RvZxq gvb m¤ú‡K© 

mg¨K AewnZ n‡q AviI mycÖmvwiZ `~i`„wó wb‡q G †KŠkj Kv‡R jvMv‡bv nq| 

mgv‡Ri †fv³v‡`i D”PvKv•¶v, cÖ‡qvRb Ges cÖwZ‡hvwMZvg~jK RM‡Zi Avkv-

AvKv•¶v †gUv‡bvi Rb¨ G ai‡bi †KŠkj MÖnY Kiv nq| D`vniY¯îƒc aiv hvq 

weMZ wek¦e¨vcx Kw¤úDUvi †cÖvMÖvwgs cÖwZ‡hvwMZvq evsjv‡`k 1998 mv‡j BD‡iv‡ci 

f¨vwj`bv‡`, 2000 mv‡j w`jøx‡Z Ges 2001 mv‡j †d¬vwiWvq AZ¨šÍ Drmvne¨ÄK 

djvdj K‡i DbœZ we‡k¦i `„wó AvKl©Y K‡i‡Q| d‡j ejv P‡j †`‡ki Kw¤úDUvi 

wk¶vi ÷¨vÛvW© AZ¨šÍ DbœZ bv n‡jI G‡¶‡Î †gavex‡`i Rb¨ Kw¤úDUvi wk¶vi 

Z¡ivwš̂Z †KŠk‡ji gva¨‡g AMÖMvgx (advanced) wk¶vµg I cvV¨m~wP cÖYqb K‡i 

†gavex mgvR‡K AMÖMwZi w`‡K GwM‡q hvevi my‡hvM †`Iqv miKvi I †`kevmxi 

`vwqZ¡| 

 mK‡ji cÖ‡qvRb †gUvevi h_v_© †KŠkj (Basic Niche Technique): me©mvavi‡Yi 

Dc‡hvMx †KŠkj MÖnY K‡i cÖwZôvb hw` †h †Kvb GKwU wel‡q we‡kl g‡bv‡hvM w`‡q 

cÖwZôv‡bi cÖwZ Rbmvavi‡Yi `„wó AvKl©Y Kiv‡Z m¶g nq Zvn‡j Av‡ Í̄ Av‡¯Í H 

cÖwZôvb mKj wel‡q DrKl© mva‡b cvi½g n‡q D‡V| D`vniY¯îƒc ejv P‡j A‡bK 

†¶‡Î †`Lv hvq †Kvb wk¶v cÖwZôv‡bi †Kvb mybvg bvB, ay‡K ay‡K Pj‡Q| H †¶‡Î 

nVvr GKRb Bbw÷wUDU cÖavb †Ljvayjvi w`‡K we‡kl bRi w`‡q 2/3 eQ‡ii g‡a¨ 

_vbv ev †Rjvq wµov cÖwZ‡hvwMZvq wk¶v_x©‡`i w`‡q h‡_ó fvj djvdj AR©b 

Ki‡Z cvi‡jb| H cÖwZôvb G HwZn¨ eRvq †i‡L cieZx©‡Z †jLvcovq fvj Kivi 

cÖwZ we‡kl ¸iæZ¡v‡iv‡ci gva¨‡g 8/10 eQ‡ii g‡a¨ GjvKvi AZ¨šÍ fvj cÖwZôv‡b 

cwiYZ n‡Z cv‡i| G †KŠk‡j mKj ai‡bi wk¶v_x©iv DcK…Z nq| 

 Z¡ivwš̂Z h_v_© †KŠkj (Enhanced Niche Technique): G‡¶‡Î wk¶v cÖwZôvb‡K 

we‡kl †¶‡Î Av`k© ¯’vbxq nevi D‡Ï‡k¨ we‡kl wKQy †KŠkj cÖ‡qvM Ki‡Z nq| Zvi 

d‡j Lye ZvovZvwo cÖwZôv‡bi mvgvwRK mybvg Av‡m Ges gvb Dbœq‡bi †KŠkj a‡i 

ivL‡Z cvi‡j Gme cÖwZôvb µgvMZ DbœwZi wkL‡i D‡V| G ai‡bi D`vniY 

Avgv‡`i mgv‡RB cÖPzi i‡q‡Q| cÖwZwU kn‡i †ek wKQy we`¨vjq, K‡jR i‡q‡Q 

wk¶vi ¸YMZgvb I 

†KŠkj 
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†h¸‡jv‡Z wk¶v_x©iv fvj djvdj AR©b K‡i e‡j G mg¯Í cÖwZôvb AvR‡K AZ¨šÍ 

fvj gvb AR©b K‡i‡Q| wk¶vi gvb Dbœq‡b Z¡ivwš̂Z †KŠkj AZ¨šÍ Kvh©Kix| 1888 

mvj †_‡K 1920 mvj ch©šÍ fviZe‡l© Bs‡iRiv Zv‡`i wbR¯ ̂ Kvq`vq ZrKvjxb 

cÖwZ †Rjv‡Z GKwU K‡i miKvwi nvB Bswjk ¯‹zj ¯’vcb K‡i wk¶vi ¸YMZ gvb wVK 

†i‡L wk¶v e¨e¯’vi cÖPjb K‡iwQj| H ¯‹zj¸‡jvi Abymi‡Y mviv Dcgnv‡`‡k nvB 

Bswjk ¯‹zj M‡o D‡VwQj Ges H mKj cÖwZôv‡bi wk¶vi gvb GZB DbœZ wQj †h 

G‡`‡ki †Q‡j‡g‡qiv BD‡ivc, Av‡gwiKvq †jLvcov K‡i wb‡R‡`i mycÖwZwôZ Ki‡Z 

†Kvb Kó ev †eM †c‡Z nq wb| Zvi cÖavb KviY µgvMZ gvb Dbœqb Ges AwR©Z 

gv‡bi mxgv‡iLv wbqš¿Y| 

 

 

cv‡VvËi g~j¨vqb 1.2 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1| DbœZ †`‡ki bvMwiKiv cÖv‡qvwMK wk¶vq DbœZ †Kb? 

  (K)  DbœZ wk¶vq mK‡jB Drmvnx weavq 

 (L)  wk¶Kiv cÖv‡qvwMK wk¶v we¯Ív‡i Zrci weavq 

 (M)  wk¶v cÖkvmKiv DbœZ wPšÍvavivi AwaKvix e‡j 

 (N)  `vZv-MÖnxZv mK‡jB RxebwfwËK wk¶v‡K cÖvavb¨ †`q 

2| wk¶v cÖwZôvb Av`k© ¯’vbxq wKfv‡e n‡Z cv‡i? 

 (K)  cÖwZôvb cÖav‡bi we‡kl †KŠkj cÖ‡qv‡Mi gva¨‡g 

 (L)  cÖwZôvb Dbœq‡bi Rb¨ cÖPzi Avw_©K mnvqZvi gva¨‡g 

 (M)  DbœZ †`k †_‡K fvj cÖkvmK wbhy³ K‡i 

 (N)  mvaviY cÖkvm‡bi AvbyK‚j¨ Av`vq K‡i 

3| Z¡ivwš̂Z gy³ †KŠkj †Kb MÖnY Kiv nq? 

 (K)  ª̀æZ DbœZ †`‡ki mgK¶ nevi Rb¨ 

 (L)  †`‡ki we‡kl Pvwn`v c~i‡Yi Rb¨ 

 (M)  †fv³v‡`i cÖwZ‡hvwMZvg~jK Pvwn`v †gUvevi Rb¨  

 (N)  wk¶v_x© I AwffveK‡`i DbœZ †`k m¤ú‡K© aviYv †`Iqvi Rb¨ 

 

Av) msw¶ß DËi cÖkœ 

1. ¸iæ‡Z¡i w`K †_‡K MZvbyMwZK I DbœZ wk¶ve¨e¯’vcbv wcivwg‡Wi cv_©K¨ wK? 

2. wk¶v‡¶‡Î `vZv I MÖnxZv Kviv? 

3. wk¶v_x© I AwffveK‡`i KvQ †_‡K wK ai‡bi wPšÍvfvebv Av‡m? 

 

B) iPbvg~jK cÖkœ 

1. wk¶vi gvb Dbœq‡bi eªW †emW †KŠkj Av‡jvPbv Kiæb| 

2. Z¡ivwš̂Z gy³ †KŠkj wK? G †KŠkj wKfv‡e AvaywbK wk¶v we¯Ív‡i mvnvh¨ Ki‡Q? 

 

mwVK DËi : A) 1| N    2| K    3| M| 

 
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wk¶vi mvgwMÖK gvb Dbœqb e¨e ’̄vcbv 

[Total Quality Management of Education ] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶vi gvb Dbœqb msµvšÍ †KŠkj¸‡jv D‡jøL Ki‡Z cvi‡eb; 

 wk¶v cÖwZôv‡bi AK…ZKvh©Zvi KviY¸‡jv e¨vL¨v Ki‡Z cvi‡eb Ges 

 wk¶v e¨e¯’vcbvq ÒwUªcj wmÕÕ Gi Kvh©KvwiZv Av‡jvPbv Ki‡Z cvi‡eb| 

 

wk¶vi mvgwMÖK gvb Dbœq‡b ewjô I mwVK †bZ…‡Z¡i weKí †bB| †bZvi `~i`„wó Ges 

ewjô Kg©c×wZ wk¶v½b‡K m‡ZR iv‡L, wk¶v`vb Kvh©Kix nq Ges m‡e©vcwi wk¶vi gvb 

Dbœqb N‡U| Zvn‡j ¯úóZ eySv hvq †bZv‡K `~i`„wóm¤úbœ n‡Z n‡e Ges Zvi Kvh©c×wZ 

`~i`„wói mv‡_ m½wZc~Y© n‡Z n‡e| Zv bv n‡j Kvh© m¤úv`b m‡šÍvlRbKfv‡e n‡e bv 

Ges H wk¶v gvb Dbœq‡b h_v_© f‚wgKv ivL‡Z m¶g n‡e bv| G cÖm‡½ wewkó wk¶vwe` 

evK©v‡ii GKwU Dw³ cÖwYavb‡hvM¨| Dw³wU wbgœiƒc: 

“Vision without action is merely a dream. Action without 
vision just passes the time. Vision with action can change 
the world.” Barker (1990) 

 

GKRb †bZv ev e¨e¯’vcK‡K A‡bK gvby‡li mv‡_ GKm‡½ KvR Ki‡Z nq, Z‡e wk¶vi 

gvb Dbœq‡bi Rb¨ cÖ_g e¨w³Z¡ n‡jb wk¶K| e¨e¯’vcK ev wk¶K‡K Zvi cwic~Y© ¶gZv 

e¨envi Ki‡Z DØy× K‡i wk¶ve¨e¯’vi gvb Dbœq‡bi Rb¨ h‡_ó ¶gZv cÖ̀ vb K‡i Zv‡K 

¶gZvqb Ki‡Z n‡e| DbœZ †`‡k wk¶Kiv AZ¨šÍ wek¦̄ ÍZvi mv‡_ K¬vkiæg †_‡K ïiæ 

K‡i me©‡¶‡Î wb‡R‡`i wb‡qvwRZ iv‡Lb| Zvi djkÖæwZ‡Z wk¶v_x©iv D”P gv‡bi 

AwaKvix n‡q mgv‡R Ae`vb iv‡L| G†¶‡Î DbœZ †`‡ki wk¶K‡`i Kvh©m¤úv`b me©Rb 

¯x̂K…Z| 

 

Avgv‡`i †`‡kI †h †hvM¨ wk¶K †bB Zv bq wKš‘ Avgv‡`i †`‡k wk¶K‡`i  gvb wePvi 

Kivi myôz c×wZ †bB| D”P ch©v‡qi Kg©KZ©v‡`i Lywk Ki‡Z cvi‡jB †ewkifvM †¶‡Î 

†hvM¨ nIqv m¤¢e| ZvB mwZ¨Kv‡ii †hvM¨‡`i AwaKvsk †¶‡Î AÜKv‡i †_‡K we`vq 

wb‡Z nq| wk¶v cÖwZôv‡b `vZv MÖnxZvi m¤úK© wVK †i‡L Kvh© m¤úv`‡bi Rb¨ †hgwb 

†bZvi cÖ‡qvRb †Zgwb GKRb cwÛZ wk¶‡Ki cÖ‡qvRb| †bZv, mywk¶K, wk¶v_x© Ges 

AwffveK mK‡ji AvšÍwiKZv AwZ mn‡R cwieZ©b Avbq‡b m¶g| mK‡ji mw¤§wjZ 

cÖ‡Póvi gva¨‡g GKevi mycÖwZwôZ n‡Z cvi‡j me©v‡MÖ cÖ‡qvRb cÖwZwôZ mybvg a‡i ivLv| 

¸YMZgvb Dbœq‡bi cÖwµqv¸‡jv Av‡iv DbœZZi ch©v‡q Avwefy©Z bv nIqv ch©šÍ cÖ‡qvRb 

Abykxjb cÖwµqv Pvwj‡q hvIqv| GBfv‡e mvgwMÖK cÖ‡Póv gvb Dbœq‡bi wfZ iPbv K‡i| 

wk¶vi gvb Dbœqb cuvPwU Dcv`v‡bi Dci wbf©ikxj| GB Dcv`vb¸‡jv wbgœiƒc: 

 cÖwZôv‡bi mv‡_ mK‡ji Mfxi m¤ú„³Zv Ges mK‡ji GKB `~i`„wó I cÖwZÁv wb‡q 

GwM‡q hvIqvi g‡bvfve _vKv| 

 `vZv-MÖnxZv A_©vr wk¶K, wk¶v_x© AwffveK Ges cÖavb wk¶K I cÖkvmK m¤ú‡K© 

mswkøó mK‡ji Mfxi Dcjwä _vKv| 

cvV  1.3 
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 cÖvwZôvwbK mKj Kv‡R `‡ji gZvgZ cÖwZdwjZ nIqv| 

 cÖwZ‡hvwMZvg~jK j¶¨ m¤ú‡K© m‡PZb nIqv| 

 cwigvc I djveZ©b cÖwµqv e¨envi K‡i c×wZMZfv‡e cÖwZôv‡bi ˆ`wbK 

mye¨e¯’vcbv wbwðZ Kiv| 

 

†Kvb cÖwZôvb cwiPvjbvi gva¨‡g wk¶vi gvb wbwðZ Kivi Rb¨ ïay Dcvq¸‡jv Rvbv 

_vK‡jB gvb wbwðZ nq bv| mgv‡R eû cÖwZôvb Av‡Q †h¸‡jv mg¯Í AvBb Kvbyb †g‡b 

P‡jI mvdj¨ †`‡Lwb| ZvB wK wK Kvi‡Y cÖwZôvb AK…ZKvh© nq Zv Rvbv Avek¨K| 

KviY¸‡jv wbgœiƒc: 

 cÖwZôvb m¤úwK©Z `~i`„wó‡Z mK‡ji mgvb mZK©Zv bv _vKv| wewfbœ Rb wewfbœ 

`„wó‡KvY †_‡K †`Lv| ci¯ú‡ii g‡a¨ Ø›Ø m„wó Ges m‡›`‡ni Rb¥ n‡j m¤ú„³ 

†jvKej mw¤§wjZfv‡e KvR Ki‡Z cv‡i bv| 

 MÖnxZv‡`i ¯̂v‡_©i w`‡K bv ZvwK‡q wb‡R‡`i Avw_©K cÖwZôvi w`‡K „̀wó wbeÜb| 

 memgq wm×všÍ Pvwc‡q †`Iqv Ges Top-down ev DuPz n‡Z wbPz cÖK…wZ‡Z Pjv| 

wm×všÍ MÖn‡Y Kg©KZ©vi mKj mgq cÖfve LvUvb Ges wb‡Ri wm×v‡šÍ AUj _vKv| Gi 

d‡j ci¯ú‡ii wek¦vm K‡g hvq Ges cÖvwZôvwbK `i` M‡o D‡V bv| 

 Aa¯Íb‡`i Kv‡Ri ¯x̂K…wZ bv †`Iqv| fvj Kv‡Ri Rb¨ wb‡R cÖksmv †bIqv Ges g›` 

Kv‡Ri Rb¨ Ab¨‡`i `vqx Kiv| 

 Aa¯Íb‡`i cyi¯‹…Z I wZi¯‹…Z Kivi †¶‡Î c¶cvwZZ¡ cÖwZôv‡bi `jMZ ¯ú„nv bó 

K‡i †`q| 

 Aa¯Íbiv Aciva Ki‡j wbf…‡Z †W‡K kvmb bv K‡i me© m¤§y‡L AcgvwbZ  Kiv n‡j 

Zv‡`i g‡a¨ cÖwZôvb, Kg©KZ©v Ges cÖwZôv‡bi cÖwZ wnsmvZ¥K I we‡ØlcivqY 

g‡bvfve M‡o D‡V hv cÖwZôv‡bi Ag½j †W‡K Av‡b| 

 AvZ¥-An¼vix I D”Pvwfjvlx nIqv Ges hv bq Zv cÖPvi Kiv| Gme GKmgq Rb 

m¤§y‡L D˜&NvwUZ n‡q hvq Ges cÖwZôvb‡K ¶wZMȪ ’ K‡i| 

 wb‡R‡`i m¤ú‡K© AwZ cÖPvi Kvh©µg‡K A‡bK mgq RbMY `ye©jZv g‡b K‡i| 

 eû Kv‡Ri `vwqZ¡ cÖ̀ vb wKš‘ Zvi mv‡_ mv‡_ Avw_©K myweav I ¶gZv bv †`Iqv| 

 KZ©„c‡¶i `ye©jZv m¤ú‡K© mgv‡jvPbv Kiv, KviY AbymÜvb bv K‡i †i‡M hvIqv Ges 

mgv‡jvPK‡`i ¶wZi wPšÍv Kiv| 

 GKwU cÖwZôv‡bi mKj‡K wb‡q GKwU cwievi MVb K‡i †bIqvi mvg_©nxbZv| 

 Kg©KZ©v, Kg©Pvix‡`i avivevwnK g~j¨vq‡bi e¨e¯’v bv _vKv| Kv‡Ri ỳe©jZv _vK‡j 

Zv kbv³ K‡i ms‡kva‡bi my‡hvM bv w`‡q kvw¯Íi weavb Kiv| 

mv_©K e¨e ’̄vcbvq ms¯‹…wZ, cÖwZkÖæwZ I †hvMv‡hvM 

wk¶v cÖwZôv‡bi mv_©K e¨e¯’vcbvq 3C AZ¨šÍ ¸iæZ¡c~Y©| G¸‡jv nj- Culture, 
Commitment Ges Communication ev ms¯‹…wZ, cÖwZkÖæwZ Ges †hvMv‡hvM| ms¯‹…wZi 

DciB mf¨Zv cÖwZwôZ| hLbB wk¶vi gvb Dbœq‡bi cÖkœ Av‡m ZLbB ms¯‹…wZi K_v 

G‡m hvq| ms¯‹…wZ‡K ev` w`‡q Dbœqb m¤¢e bq| ZvB wbR ms¯‹…wZ Rvbv Ges ms¯‹…wZi 

cÖwZ m¤§vb‡eva _vKv Avek¨K| H cÖwZôvbB mdj n‡e †h cÖwZôv‡bi ms¯‹…wZ‡Z  

1. m„RbkxjZv‡K D”P g~j¨ †`Iqv nq; 

ms¯‹…wZ 
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2. m¤§v‡bi †gv‡ni †P‡q DrK…ó Kvh©m¤úv`‡bi cÖwZ †ewk ¸iæZ¡ †`Iqv nq; 

3. D”P gvbm¤§Z Kvh© m¤úv`‡b †bZviv „̀p cÖwZÁ; 

4. `jxqfv‡e cyi¯‹…Z nIqvi wPšÍv e¨ZxZ e¨w³ wPšÍv cÖvavb¨ cvq bv; 

5. wkLb, cÖwk¶Y Ges Dbœqb‡K w¯’wZkxjZvi Dcvq wn‡m‡e aiv nq; 

6. ¯D̂‡`¨v‡Mi gva¨‡g mK‡j wg‡j P¨v‡jwÄs Ae¯’vi m¤§yLxb nq| 

 

cÖwZôvb, cÖkvmK Ges wk¶Kiv wk¶v_x©, AwffveK Ges mgvR‡K A‡bK cÖwZkÖæwZ †`q| 

GB cÖwZkÖæwZ mwVKfv‡e cvwjZ n‡j wk¶v cÖwZôv‡bi gh©v`v e„w× cvq, gvby‡li cÖwZ 

Av¯’v ev‡o, cÖwZôvb Kj¨vYagx© n‡q D‡V|  

 

cÖwZôv‡bi mv‡_ RwoZ‡`i †¶‡Î ci¯ú‡ii mv_©K †hvMv‡hvM AZ¨šÍ Riæwi| GB 

†hvMv‡hvM kw³kvjx, mnR Ges Kvh©Kix n‡Z n‡e| Kvh©Kix †hvMv‡hvMB ci¯ú‡ii g‡a¨ 

my›`i eÜ‡bi m„wó K‡i| GB eÜb `jxq Kv‡Ri gva¨‡g cÖwZôvb‡K kw³ †hvMvq| 

cÖwZôv‡bi Af¨šÍixY kw³ fvj e¨e¯’vcbv cÖwZwôZ K‡i| fvj e¨e ’̄vcbv fvj wk¶vi 

c~e©kZ©| AZGe, my›`i †hvMv‡hvM c×wZ wk¶vi mvwe©K gvb Dbœq‡b Acwinvh©| 

 

 

cv‡VvËi g~j¨vqb 1.3 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

1| wk¶vi gvb Dbœq‡b me‡P‡q eo f‚wgKv Kvi ? 

 (K)  miKv‡ii   (L)  g¨v‡bwRs KwgwUi 

 (M)  cÖavb wk¶‡Ki   (N)  wk¶‡Ki 

2| wk¶v½b‡K m‡ZR iv‡L †KvbwU ? 

 (K)  †bZvi ~̀i`„wó Ges ewjô Kg©c×wZ    (L)  miKv‡ii me©Rbxb `k©b 

 (M)  cÖavb wk¶K‡Ki evwM¥Zv  (N)  mgv‡Ri MY¨gvb¨ e¨w³i †ZRw¯̂Zv 

3| cÖwZôv‡bi Kvh©vewji ˆ`wbK e¨e¯’vcbv wKfv‡e wbwðZ Kiv hvq? 

 (K) K‡Vvi kvm‡bi gva¨‡g  (L)  cwigvc I djveZ©b cÖwµqvi gva¨‡g 

 (M) e¨e ’̄vcbvq mgv‡Ri MY¨gvb¨‡`i m¤ú„³ K‡i      (N)  cÖkvmwbK cÖwµqvi 

MZvbyMwZK aviv cwieZ©b K‡i 

Av) msw¶ß DËi cÖkœ 

1. wk¶v e¨e¯’vi DrKl© mva‡b wk¶vwe` evK©v‡ii Dw³wU wjLyb| 

2. †bZvi `~i „̀wó †Kgb nIqv cÖ‡qvRb? 

3. ms¯‹…wZ wk¶v e¨e¯’vcbvq wKfv‡e cÖfve †d‡j? 

B) iPbvg~jK cÖkœ 

1. wk¶vi mvgwMÖK gvb Dbœq‡b †bZvi f‚wgKv wK? 

2. wk¶vi gvb Dbœqb wbf©i K‡i Ggb Dcv`vb¸‡jvi e¨vL¨v w`b| 

3. fvj e¨e ’̄vcbv Ges fvj `j _vK‡jI wk¶v cÖwZôvb A‡bK mgq mvdj¨ AR©‡b AK…ZKvh© 

nq †Kb? 

cÖwZkÖæwZ 

†hvMv‡hvM 

 
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mwVK DËi : A) 1| N    2| K    3| N| 

wk¶vi gvb Dbœqb c`‡¶c 

[Steps for Development of Quality of Education ] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶vi gvb Dbœq‡b mvnvh¨Kvix c`‡¶c¸‡jvi bvg D‡jøL Ki‡Z cvi‡eb| 

 

 

gvbm¤úbœ e¨e¯’vcbvB wk¶vi gvb Dbœq‡b m¶g| bqwU c`‡¶‡ci gva¨‡g wk¶vi gvb 

Dbœqb cÖwµqv mnR, mvejxj I ¯Ẑù‚Z©fv‡e P‡j| GB cÖwµqv¸‡jv avivevwnKfv‡e 

Av‡jvPbv Kiv nj| 

 

bxwZ ev¯Íevq‡bi Rb¨ †mvcvbwfwËK c`‡¶c MÖnY Ki‡Z nq| c`‡¶c MÖn‡Y mgm¨v 

Avm‡e, H¸‡jvi mgvavbK‡í A‡bK¸‡jv weKí cÖ¯Íve †_‡K DËg weKíwU †e‡Q wb‡q 

mgvavb w`‡Z n‡e| GBfv‡e wPšÍvfvebv I hyw³i gva¨‡g mK‡ji Kj¨vYv‡_© DËg weKíwU 

MÖnY KivB wm×všÍ| wm×všÍ GKKfv‡e A_ev MYZvwš¿K c×wZ‡Z n‡Z cv‡i| wm×všÍ 

MÖnYKvixi wbR¯ ̂MwÛ‡Z †hvM¨Zv _vK‡Z n‡e Ges Zuv‡K Dchy³ Áv‡bi AwaKvix n‡Z 

n‡e| Zuv‡K wbi‡c¶ Ges mr n‡Z n‡e| wZwb m`vPviY I wewfbœ gvbweK ¸‡Yi AwaKvix 

n‡eb| wZwb D‡`¨vMx n‡eb Ges wb‡R Drmvnx n‡q KvR Ki‡eb| wZwb Aek¨B 

Aa¯Íb‡`i cÖwk¶Y w`‡Z m¶g| EaŸ©Zb I Aa¯Íb‡`i Av¯’v AR©‡bi †hvM¨Zv Zuvi 

_vK‡e| wZwb wb‡Ri Revew`wnZvi cÖwZ mRvM I mcÖwZf n‡eb| 

 

GUv Avgv‡`i mywbw`©ófv‡e Rvbv DwPZ †h wk¶vi mvwe©K gvb Dbœqb e¨e¯’vcbv mswk�ó 

wb‡æv³ welq¸‡jvi Dci wbf©i K‡i| 

 `~i`„wó (vision) 
 wewfbœ Kv‡Ri Rb¨ MÖnY‡hvM¨ †KŠkj (strategy) 

 Kvw•¶Z j‡¶¨ †cuŠQvi Rb¨ Mfxi Abyf‚wZ (outrageous goals) 

 mylg I my›`i GKwU `j (a harmonious team) 
 ˆ`bw›`b KvR e¨e ’̄vcbvi Kvh©Kix cÖwµqv (tools for daily management) 
 

wk¶vi gvb Dbœq‡b me©̄ Í‡i gvbm¤úbœ Kv‡Ri weKí †bB| cÖv_wgK ¯Íi †_‡K D”PZi ¯Íi 

ch©šÍ hw` †Kv_vI gv‡bi NvUwZ _v‡K Zvn‡j Zv mKj ¯Íi‡K `ye©j K‡i †`‡e| wk¶vi 

¯x̂K…Z gv‡bi Rb¨ memgq m‡Pó _vK‡Z n‡e| 

 

GK mgq wQj me©¯Í‡ii wk¶v wefv‡Mi †jvK wbqš¿‡Y GKwU we‡kl gvb‡K gh©v`v †`Iqv 

n‡Zv| wKš‘ AwaK msL¨K AwZwi³ wk¶v cÖwZôvb ¯’vcb Ges wKQymsL¨K cy‡ivcywi 

†ckvwfwËK wk¶v †cÖvMÖvg`vbKvix cÖwZôvb M‡o DVvq †hvM¨Zi wk¶K Ges DËg 

e¨e¯’vcK wk¶v½‡b w`b w`b K‡g hv‡”Q| wKš‘ wk¶vi gvb Dbœqb Ges eZ©gvb gvb a‡i 

ivLvi Rb¨ †hvM¨ Rbm¤ú` wbe©vPb Ges wb‡qvM †`Iqv g~j cÖwµqv‡K Z¡ivwš̂Z Ki‡e|  

cvV  1.4 

wm×všÍ MÖnY 

gvbm¤úbœ Kv‡Ri 

Rb¨ cÖwZÁv 

gvbm¤úbœ wk¶K I 

Kgx© wbe©vPb 
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Avgiv wK PvB, wKfv‡e PvB Zv cÖ_‡gB wba©viY K‡i gvb Dbœqb cÖ‡kœ Avm‡Z n‡e| gvb 

Gi cÖkœ Avm‡jB Avgiv wK Avgv‡`i wb‡R‡`i g‡W‡j Avm‡ev bv Ab¨ †Kvb g‡Wj 

AbymiY Ki‡ev Zv wb‡q wPšÍv fvebvi gva¨‡g Av`k© wba©viY Ki‡Z n‡e| 

 

Avgv‡`i Pvwn`v wK? Avgiv †Kvb ¯Í‡i †h‡Z PvB? CwáZ Pvwn`v Av‡MB wba©viY K‡i 

AMÖmi n‡Z n‡e| Pvwn`v wba©viY eû Dcv‡q n‡Z cv‡i, †hgb- bgybv Rwic, MY¨gvb¨ 

†jvK‡`i mv‡_ Av‡jvPbv, cÖwZ‡ekx †`‡ki wk¶vi gv‡bi ch©‡e¶Y I ch©v‡jvPbv, DbœZ 

†`‡ki wk¶vi MwZaviv j¶¨ Kiv BZ¨vw`| 

 

Pvwn`v hZB wbiƒcY Kiv †nvK bv †Kb cwiKíbv Abyhvqx Kg©c×wZ ev¯Íevq‡bi e¨q 

wbe©v‡ni Dc‡hvMx A_© eivÏ _vK‡Z n‡e| e¨q mwVKfv‡e Ki‡Z n‡e Ges Zvi Rb¨ 

mȳ úó Revew`wnZvi e¨e¯’v Ki‡Z n‡e| 

 

 

†Kvb Dcvq Aej¤‡̂b Pvwn`v c~iY m¤¢e Zv c~e©v‡ýB kbv³ K‡i KvR ïiæ Ki‡Z n‡e| 

 

 

 

cÖ‡Z¨K Kv‡Ri Rb¨B cÖwZôvb cÖ‡qvRb| wk¶vi mvwe©K gvb Dbœq‡bi Rb¨ cÖwZôvb M‡o 

Zzj‡Z n‡e| 

 

 

Avgv‡`i †`‡k my›`i my›`i cÖKí MÖnY Kiv nq| wKš‘ G‡`i GcÖvBmvj wi‡cv‡U©i Dci 

wfwË K‡i d‡jvAvc †cÖvMÖvg Kiv nq bv| cÖKí mgq cvi n‡q †M‡j mvdj¨ DË‡ivËi 

e„w×i Rb¨ G cÖK‡íi mvd‡j¨i Dci wbf©i K‡i cieZx© cÖKí MÖnY Kiv cÖ‡qvRb, wKš‘ 

Zv †gv‡UB Kiv nq bv| Zvi GKwU †`kxq D`vniY nj gva¨wgK weÁvb Dbœqb cÖKí| 

GKwU PgrKvi mv_©K cÖKí nIqv m‡Ë¡I cÖKí ev¯Íevq‡bi c‡i Avi wKQyB a‡i ivLv 

nqwb| d‡j DËg djvdjI †Kvb Kv‡R jv‡Mwb| 

 

            

Av`k© wba©viY 

Pvwn`v wba©viY 

Pvwn`v c~i‡Yi 

Dc‡hvMx e¨q eivÏ 

Pvwn`vc~i‡Yi Rb¨ 

cš’v kbv³KiY 

cÖvwZôvwbK iƒc 

cÖ̀ vb 

Dbœqb I gvb Dbœq‡b 

Ae`vb ivLvi cÖwµqv 

Pvwj‡q †h‡Z n‡e 
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cv‡VvËi g~j¨vqb 1.4 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1| wm×všÍ MÖnY wKfv‡e Kiv nq? 

  (K)  m¤¢ve¨ weKí¸‡jv †_‡K DËg weKíwU †e‡Q †bIqv 

 (L)  cÖwZôvb cÖav‡bi hyw³‡Z †hwU mnR Zv †e‡Q †bIqv 

 (M)  wmwbqi Kg©KZ©v‡`i gZvgZ Abymv‡i GKwU weKí †e‡Q †bIqv 

 (N)  EaŸ©Zb Kg©KZ©v‡`i wb‡`©k gZ GKwU weKí †e‡Q †bIqv 

 

2| mgm¨v mgvav‡b †Kvb mgq mn‡R mvdj¨ Av‡m 

 (K)  hLb wm×všÍ MÖnYKvix Zvr¶wYKfv‡e mvdj¨ †`Lv‡Z cv‡ib 

 (L)  hLb wm×všÍ MÖnYKvix EaŸ©Zb Ges Aa¯Íb‡`i Av¯’v AR©‡b m¶g nq 

 (M)  Kv‡Ri my›`i cwi‡ek ˆZwi K‡i KvR Avi¤¢ Ki‡j 

 (N)  Kv‡Ri ¸iæZ¡ Abymv‡i ev¯Íe †¶‡Î cÖvavb¨ w`‡j 

 

Av) msw¶ß DËi cÖkœ 

1. wk¶K I wbe©vnx wKfv‡e wbe©vPb Kiv cÖ‡qvRb ? 

2. wKfv‡e Pvwn`v wba©viY Kiv nq ? 

 

B) iPbvg~jK cÖkœ 

1. wk¶vi gvb Dbœqb c`‡¶c¸‡jv Av‡jvPbv Kiæb| 

 

 

mwVK DËi : 

A) 1| K    2| L| 

 
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wk¶vi gvb Dbœq‡b †bZ…Z¡ I †bZvi weKvk 

[Quality Improvement of Education : Leader and Development of 
Leadership ] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 †bZ…‡Z¡i ¸Yvewj eY©bv Ki‡Z cvi‡eb Ges 

 †bZ…Z¡ weKv‡ki Dcvq wee„Z Ki‡Z cvi‡eb| 

 

 

myaxRb e‡j _v‡Kb ÒLeadership cannot be taught, it has to be caughtÕÕ| 

†bZ…‡Z¡i mwVK f‚wgKv cvjb AZ¨šÍ ¸iæ`vwqZ¡| GB f‚wgKv cvjb Ki‡Z n‡j †bZv‡K 

cÖZ¨vwkZ Ávb I `¶Zv AR©b Ki‡Z nq| cÖZ¨vwkZ Áv‡bi Abykxjb Ges `¶Zv 

cÖ‡qv‡Mi gva¨‡g †bZv Zvi †bZ…‡Z¡i `vwqZ¡ cvj‡b m¶g nq| 

 

`yB ev Z‡ZvwaK m`‡m¨i mgš̂‡q MwVZ `j‡K cÖfvevwš̂Z Kivi gva¨‡g mywbw`©ó j¶¨ 

AR©b Kivi cÖ‡qvRbxq †hvM¨Zv AR©b Kiv‡K †bZ…Z¡ e‡j| ¯‡̂NvwlZ ev RbMY Øviv 

†NvwlZ n‡jB †bZv nIqv hvq bv| †bZv nevi Rb¨ Avek¨K cÖ‡qvRbxq `¶Zv, ¸Yvewj 

I †KŠkj AvqË Kiv| Bs‡iwR LEADER k‡ãi cÖwZkã n‡”Q †bZv| LEADER k‡ãi 

QqwU e‡Y©i g‡a¨ †bZ…‡Z¡i wewfbœ ¸Yvewj Luy‡R cvIqv m¤¢e| 

 

L e¨envi K‡i Listening kã MwVZ nq| G‡Z †evSvq †bZv ïb‡eb DËgiƒ‡c Ges Zv 

ü`q½g Ki‡eb| c~Y© Dcjwäi ci K_v ej‡eb| AíK_vi gva¨‡g cÖfvweZ Ki‡eb 

†ewk| kªeY AZ¨šÍ m~² cÖ‡Yv`bv| Mfxi g‡bv‡hv‡Mi mv‡_ kªeY Ges mv‡_ mv‡_ myw¯’i 

wPšÍv gvbwmK ej I Av¯’v ˆZwi K‡i| GB Av¯’vB †bZv‡K †bZ…Z¡ cÖ̀ vb K‡i| 

 

E Øviv Empowerment ev ¶gZvqb‡K †evSvq| †bZv KZ©„K cÖwZôv‡bi mK‡ji g‡a¨ 

wek¦vm ¯’vcb Kiv cÖ‡qvRb| †Kbbv cÖwZôv‡bi Dbœq‡bi Rb¨ †QvU eo mK‡jiB cÖ‡qvRb 

i‡q‡Q| mK‡j †bZvi Av¯’vfvRb n‡j †h †Kvb `yiƒn KvR mgvav Kiv mnR n‡q hvq| 

cÖwZôv‡bi †h †Kvb mgm¨v m`m¨MY Zz‡j ai‡eb Ges †bZv Zv ˆah©mnKv‡i kªeY Ki‡eb 

Ges we‡køl‡Yi gva¨‡g MÖnY ev eR©b Ki‡eb| Av¯’v m„wói GB cÖwµqvB ¶gZvqb| 

†bZvi Dò I eÜzmyjf g‡bvfve I ms‡e`bkxjZv Zvi mnKgx©‡`i g‡a¨ Drmvn mÂvi 

K‡i| DËg †bZv me mgqB †hvM¨ mnKgx©‡K ¶gZvqb K‡ib| Ab¨‡K ¶gZvqb K‡i 

Kv‡Ri Kvh©Kix cwiex¶‡Yi gva¨‡gB Kvh© m¤úv`‡b mdjZv Av‡m| 

 

A Øviv Account for †evSv‡bv m¤¢e| Kv‡Ri mdjZv I wedjZvi Revew`wnZv 

†bZv‡KB Ki‡Z nq| mvaviYZ cÖwZôvb cÖavbB †bZv| cÖwZôv‡bi mvgwMÖK `vqe×Zv 

†bZvi Dci b¨¯Í| †bZv Zvi `vwqZ¡ cvj‡bi gva¨‡g †fv³v‡K mš‘ó K‡ib Ges 

cÖwZôv‡bi Dbœq‡b me©̀ v m‡Pó _v‡Kb| GB Revew`wnZv †bZv wVKgZ cvjb Ki‡Qb 

wKbv ZvI g~j¨vq‡bi cÖ‡qvRb| wewfbœ cÖwµqvq Zv hvPvB Kiv n‡q _v‡K| 

cvV  1.5 

LEADER 

L 

E 

A 
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D Øviv Delegation †evSvq| †Kvb gvbylB GKv mKj KvR Ki‡Z cv‡i bv| cÖvwZôvwbK 

KvR mvd‡j¨i mv‡_ m¤úbœ Kivi Rb¨ †hvM¨Zv Abymv‡i mK‡ji g‡a¨ ¶gZv fvM K‡i 

w`‡Z nq| `vwqZ¡ A‡b¨i Dci Av‡ivc K‡i cwiex¶Y Ki‡j Kg© m¤úv`b fvj nq| 

Kv‡Ri gvb ev‡o| 

 

E Øviv Encourage Kiv †evSv‡bv nq| †Kvb KvRB mnKgx©‡`i wbiærmvwnZ K‡i m¤úbœ 

Kiv m¤¢e bq| ZvB mnKgx©‡`i DrmvwnZ K‡iB ¸YMZ gvb AR©b Kiv m¤¢e| Kv‡R 

DrmvwnZ Kiv Ges fvj Kv‡Ri Rb¨ cyi¯‹…Z Ki‡j mnKgx©‡`i gvbwmK kw³ e„w× cvq| 

d‡j Zviv RwUj KvR Ki‡Z wcQcv nq bv| kvixwiK kw³i g‡bvej A‡bK eo| ZvB 

GKRb mdj †bZv †cÖiYv I Drmv‡ni gva¨‡g KvR Kwi‡q wb‡q _v‡Kb| Gi d‡j 

mvwe©Kfv‡e Kv‡Ri gvb e„w× cvq| 

 

R Øviv Recognition †evSvb nq| c„w_ex‡Z mKj gvbylB Recognition Pvq| †h †QvU 

wkï gvÎ Av‡av Av‡av K_v ej‡Z wkL‡Q, Zv‡K Zvi K_v ejvi ¯x̂K…wZ w`‡j †m Av‡iv 

†ewk K_v ejvi Drmvn cvq| wVK †Zgwbfv‡e mKj ch©v‡qi Kgx©‡`i Zv‡`i Kv‡Ri 

¯x̂K…wZ w`‡j cieZx©‡Z Zviv Av‡iv fvjfv‡e KvR Ki‡e| fvj †bZv memgqB Zvi 

Kgx©‡`i ¯x̂K…wZ w`‡q DrmvwnZ K‡i _v‡Kb| Zv‡Z Kv‡Ri MwZ mÂvwiZ nq Ges gvb 

ev‡o|  

 

†bZ…‡Z¡i weKvk: myaxRb e‡j _v‡Kb Leaders are born not made| wKš‘ eZ©gvb 

hy‡Mi †bZviv Zv e‡jb bv| `„p cÖZ¨q wb‡q cªwk¶Y Ges Av`k© †bZv‡`i mv‡_ DVvemv 

Ges wg_w¯Œqvi (Interaction) gva¨‡g †bZv ˆZwi Kiv hvq| gvbyl mvgvwRK Rxe| mgvR 

Dbœqb Kiv gvby‡li KvR| mgvR Dbœq‡bi Rb¨ gvbyl‡K cÖ_g gvbyl n‡Z nq| GB gvbyl 

nevi Rb¨ wcZvgvZv I wk¶‡Ki †bZ…‡Z¡i cÖ‡qvRb| Zv‡`i †bZ…Z¡ fwel¨r Rxe‡bi c_ 

†`Lvq| gvZvwcZv I wk¶‡Ki wb‡`©wkZ c_ AbymiY K‡i K‡Vvi mvabv I kª‡gi gva¨‡g 

GKw`b H wk¶v cÖwZôv‡bi wkï/wK‡kvi/hyeK ewjô †bZvq cwiYZ nq| ZvB gvbweK 

¸Yvewji weKv‡ki Rb¨ †bZv‡K †bZ…‡Z¡i ch©v‡q †h‡Z h‡_ó mgq e¨q Ki‡Z nq I m`v 

m‡Pó _vK‡Z nq| µ‡g µ‡g  †bZ…‡Z¡i weKvk N‡U| weKwkZ †bZvB GKw`b †bZ…Z¡ 

w`‡q cÖwZôv‡bi Dbœqb K‡i wk¶v_x©‡`i weKvk NUv‡Z mvnvh¨ K‡ib| Avi Gi gva¨‡g 

wk¶vi gvb Dbœqb N‡U| 

 

wk¶v cÖwZôv‡bi †bZvi †bZ…Z¡ wk¶vi gvb Dbœq‡b KZUzKz mnvqZv Ki‡Q Zv hvPvB Kiv 

Aek¨B cÖ‡qvRb| †bZv n‡jB gvb Dbœq‡b ¯v̂¶i ivL‡eb Ggb K_v †bB| †bZv Zvi 

AwfÁZv I wk¶vi gva¨‡g KZUzKz MÖnY Ki‡Z †c‡i‡Qb, GB MÖnYK…Z AwfÁZv KZUzKz 

aviY K‡i ev¯Íe †¶‡Î cÖ‡qvM Ki‡Z †c‡i‡Qb Zvi wePviB †bZvi Ae`vb cÖKvk Ki‡e| 

D 

E 

R 

†bZ…‡Z¡i weKvk 
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cv‡VvËi g~j¨vqb 1.5 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1| ÒLeadership has to be caughtÕÕ Gi A_© wK ? 

  (K)  AZxZ Kv‡h©i wfwË‡Z †bZv wbe©vPb Kiv 

 (L)  hk¯x̂ e¨w³‡K †bZv wbe©vPb Kiv 

 (M)  eskMwZ †`‡L †bZv wbe©vPb Kiv 

 (N)  Ávb I `¶Zv AR©‡bi wfwË‡Z †bZv wbe©vPb Kiv 

 

2| DËg †bZvi ¸Y †Kvb&wU? 

 (K)  AíK_vq cÖfvevwš̂Z Ki‡eb †ewk 

 (L)  PUK`vi K_vq mgm¨v mgvavb Kiv 

 (M)  cÖfve LvwU‡q mgm¨v mgvav‡bi †Póv Kiv 

 (N)  mKj‡K Lywk K‡i mgm¨vi mgvavb Kiv 

 

Av) msw¶ß DËi cÖkœ 

1. DËg †bZvi cÖavb ¸Y¸‡jv wK ? 

2. Revew`wnZv ej‡Z wK †evSvq ? 

3. ¯x̂K…wZi cÖ‡qvRbxqZv wK ? 

 

B) iPbvg~jK cÖkœ 

1. LEADER k‡ãi g‡a¨ †bZ…‡Z¡i ¸Yvewj wKfv‡e wbwnZ Av‡Q? e¨vL¨v Kiæb| 

 

 

mwVK DËi:  

A) 1| N    2| K| 

 
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wk¶vi gvb Dbœq‡b wk¶v_x©‡Kw› ª̀K Kvh© m¤úv`b 

[Student Centred Activities for Quality Improvement of Education ] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶v_x©‡Kw›`ªK Kvh© m¤úv`‡bi avcmg~n eY©bv Ki‡Z cvi‡eb| 

 

 

wk¶vi gvb Dbœq‡bi Rb¨ `vk©wbK, g‡bvweÁvbx Ges wk¶vwe`MY wk¶v_x©‡Kw›`ªK wk¶vi 

Dci †ewk ¸iæZ¡ Av‡ivc K‡i‡Qb| mvaviYfv‡eB wk¶v cÖkvmK I e¨e¯’vcK‡`i Dci 

GB `vwqZ¡ Awc©Z n‡q‡Q| wb‡gœ wk¶v_x©‡Kw›`ªK wk¶v Kvh©µg ev¯Íevq‡bi GKwU wPÎ 

†`Iqv nj| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 1.6-1 : wk¶v_x©‡Kw› ª̀K Kvh©m¤úv`b 

 

D”P gv‡bi wk¶v_x© ˆZwii cwiKíbv: mgvR I †`k wk¶v_x©i wbKU †_‡K wK cÖZ¨vkv 

K‡i, Zvi wfwË‡ZB wk¶v_x©‡`i cwiKíbv ˆZwi Ki‡Z nq| D`vniY¯îƒc ejv hvq, 

ivwkqv hLb BDwi †MMvwib‡K cwiKwíZfv‡e †¯ú‡m cvVv‡jv, ZLb nVvr †hb 

Av‡gwiKvi hy³ivóª Nyg †f‡½ b‡o P‡o DVj GB †f‡e †h Zviv ivwkqvi †P‡q MwYZ Ges 

weÁv‡b A‡bK wcwQ‡q| ZvB Zviv Zv‡`i ¯‹zj, K‡jR I wek¦we`¨vj‡q MwYZ I weÁv‡bi 

cy‡iv wk¶vµg I wk¶vm~wP cwieZ©b K‡i AvaywbKvqb Kij Ges Zvi AMÖhvÎv‡Z wKQy 

cvV  1.6 

Drcv`b djvdj D”Pgv‡bi wk¶v_x© 
ˆZwii cwiKíbv 

g~j¨vqb 

wk¶v_x©i 

cÖ‡qvRbxqZv 

wPwýZKiY 

wkLb dj 

kbv³KiY 

wk¶v_x© 

 kbv³KiY 

wk¶v_x©‡`i  

cÖ‡qvRb 

 kbv³KiY 

we‡kl cÖvwß 

msÁvwqZKiY 

cwiKíbv †mvcvb 

msÁvwqZKiY 

cwigvc c×wZ 

msÁvwqZKiY 

Kg©¶gZv g~j¨vqb 

djvdj wbY©q Ges cwigvc cÖwµqvq  

Zvi e¨envi 

g~j¨vqb msµvšÍ 

cwigvc 

djveZ©b 
 

Av‡iv Dbœq‡bi cš’v 

AbymÜvb 

(14) 

(15) (3) 

(4) 

(5) 

(12) 

(10) (9) 

(8) 

(7) 

(6) 

(13) 

(11) 

(1) 

(2) 
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w`‡bi g‡a¨ Zviv Puv` weRq Ki‡jv| AZGe, cÖkvmb I †bZ…e„›` Avgv‡`i wkï‡`i wbKU 

†_‡K fwel¨‡Z wK Pvq Zv wPšÍvfvebv K‡i wk¶v cwiKíbv ˆZwi Ki‡Z n‡e| 

 

wk¶v_x©i cÖ‡qvRbxqZv wPwýZKiY: wk¶v_x©i mgKvjxb cÖ‡qvRbxqZv I cÖeYZvi Dci 

wbf©i K‡i KZ©„c¶‡K wk¶vµg I cvV¨m~wP cÖYqb Ges Avbylw½K cȪ ‘wZ wb‡Z n‡e| 

Pvwn`v c~i‡Yi m¤¢vebv _vK‡jB wk¶v_x©iv wk¶v jv‡f AvMÖnx n‡q DbœwZi wkL‡i Av‡ivnY 

Ki‡Z cv‡i|  

 

wk¶v_x©i wkLbdj kbv³KiY: wk¶vµg I cvV¨m~wP ˆZwii m‡½ m‡½ †jLvcov †k‡l 

wk¶v_x©iv wK jvf Ki‡e †mB ÁvbvR©b Ges `¶Zv ev¯Í‡e Kv‡R jvM‡e wKbv Zv c~e© 

†_‡KB kbv³ Ki‡Z n‡e| 

 

wk¶v_x©‡`i cÖ‡qvRb kbv³KiY: Avgv‡`i †`‡k wb‡`©kbv I civgk© †mevi e¨e¯’v †bB| 

ZvB wk¶v_x©iv Zv‡`i cÖeYZv hvPvB Ki‡Z cv‡i bv| Gi d‡j hvi weÁvbx nIqv DwPZ 

wZwb nb mvwnwZ¨K| hvi BwÄwbqvi nIqv DwPZ wZwb nb Wv³vi| GUv †gav, A_© Ges 

mg‡qi AcPq| †Kvb wk¶v_x© †Kv_vq †M‡j Zvi gb, †gavi cwic~Y© weKvk m¤¢e Gi Rb¨ 

civgk© mvwf©m ev KvDwÝwjs mvwf©m gva¨wgK ¯Í‡i cÖPj‡bi cÖ‡qvRbxqZv Acwimxg| 

 

we‡kl cÖvwß msÁvwqZKiY: wk¶v_x©‡`i wbKU †_‡K we‡kl cÖZ¨vkv _vK‡j †m¸‡jv 

kbv³ K‡i †mBfv‡e wk¶v_x©‡`i †jLvcovi e¨e¯’v Ki‡Z n‡e| 

 

cwiKíbv †mvcvb msÁvwqZKiY: wk¶v_x©‡`i mvg‡b †i‡L †h cwiKíbv Kiv n‡e Zv 

AZ¨šÍ mȳ úó n‡Z n‡e †hb mK‡jB cwiKíbvi ¯Íi¸‡jv ey‡S KvR Ki‡Z cv‡ib| 

wk¶v_x©‡`i Kvh©m¤úv`b wKfv‡e m¤úbœ n‡e Zvi mdj cÖwµqv we¯ÍvwiZfv‡e wjwce× 

K‡i wk¶K, cÖkvmK I wk¶v_x©‡`i Rvbv‡Z n‡e| 

 

cwigvc c×wZ msÁvwqZKiY: wk¶v_x©i wkLb AMÖMwZ wKfv‡e cwigvc Kiv n‡e Zv 

wk¶v_x©‡Kw›`ªK Kvh©m¤úv`‡b my¯úófv‡e D‡jøL LvK‡Z n‡e|  

 

wk¶‡Ki Kg©̀ ¶Zv g~j¨vqb: wk¶v_x©‡Kw›`ªK wk¶v cwiKíbvq me‡P‡q eo f‚wgKv cvjb 

Ki‡eb wk¶K| AZGe G‡¶‡Î wk¶‡Ki †hvM¨Zv, Kg©¶gZv cÖ‡kœi E‡aŸ© _vK‡Z n‡e|  

 

djvdj wbY©q Ges cwigvc cÖwµqvq Zvi e¨envi: cwiKíbv †gvZv‡eK Kg©c×wZ G¸‡”Q 

wKbv Zv gv‡S gv‡S g~j¨vqb K‡i cÖ‡qvRbxq cwieZ©b, cwiea©b Ges ms‡kvab Ki‡Z 

n‡e| Avi G cÖwµqvi Rb¨ cÖ‡qvRb Nwbô cwiex¶Y I ZË¡veavb| 

 

Drcv`b djvdj we‡kølY: wbweo ZË¡veav‡b †h dj cvIqv hv‡”Q, wk¶v_x©iv Zv KZUzKz 

Kv‡R jvMv‡Z cvi‡Q Ges kªg evRv‡i Zvi Pvwn`v †Kgb Zv hvPvB K‡i cÖ‡qvRbxq 

cwieZ©b Ki‡Z n‡e| 

 

cwigvc, g~j¨vqb I djveZ©b we‡kølY: †h c×wZ‡Z g~j¨vq‡bi gva¨‡g †mvcvb AwZµg 

Kiv n‡”Q Zv KZUzKz h_v_© Zv cix¶v wbix¶v K‡i †`L‡Z n‡e| mvgwMÖK Kvh© cwiKíbv 
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†_‡K mgq mgq g~j¨vqb Ges mvgwMÖK g~j¨vq‡bi gva¨‡g †h djveZ©b (feed back) 

cvIqv hvq Zv we‡kølY K‡i wk¶v_x©‡Kw›`ªK wk¶vi mvgwMÖK g~j¨vqb m¤¢e| 

 

 Dbœqb cš’v wba©viY: mvgwMÖK g~j¨vq‡bi Dci wbf©i K‡i Av‡iv Dbœq‡bi cš’v AbymÜvb 

Kiv cÖ‡qvRb| Zvi Rb¨ cÖ‡qvRb avivevwnK Kvh©Kix M‡elYv| 

 

 

 

cv‡VvËi g~j¨vqb 1.6 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1| wk¶v_x©‡Kw› ª̀K Kvh©m¤úv`b wK ? 

  (K)  wk¶v_x© we‡ePbvi g~j welq 

 (L)  wk¶v_x©iv mewKQy Ki‡e 

 (M)  wk¶v_x©‡`i w`‡q mewKQy Kwi‡q wb‡Z nq 

 (N)  wk¶v_x© me Kv‡R wk¶K‡K mvnvh¨ K‡i 

 

2| wk¶v_x© KLb Zvi cv‡V AvMÖnx nq ? 

 (K)  gvZv wcZvi Zx² „̀wó _vK‡j 

 (L)  cv‡Vi welqe¯‘ RxebwfwËK n‡j 

 (M)  cvV MÖn‡Y Zvi Pvwn`v c~i‡Yi m¤¢vebv _vK‡j 

 (N)  wk¶K wk¶v_x©i †LuvR Lei wb‡j 

 

Av) msw¶ß DËi cÖkœ 

1. wk¶v_x©‡`i †jLvcovi cwiKíbv wKfv‡e Ki‡Z nq ? 

2. Avgv‡`i †`‡k wk¶v_x©iv Zv‡`i cÖeYZv hvPvB Ki‡Z cv‡i bv †Kb ? 

3. cwiex¶Y I ZË¡veav‡bi cÖ‡qvRbxqZv wK ? 

 

B) iPbvg~jK cÖkœ 

1. wk¶v_x©‡Kw›`ªK Kvh©m¤úv`b wK eywS‡q wjLyb| 

 

mwVK DËi :  

A) 1| K    2| M| 

 
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PvKzixiZ wk¶K, Kg©KZ©v I Kg©Pvix‡`i Kg©cwi‡ek g~j¨vqb 

[Evaluation of Working Environment of Teachers, Officers and 
Employees] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶K, Kg©KZ©v I Kg©Pvix‡`i K‡g©vc‡hvMx cwi‡ek¸‡jv kbv³ Ki‡Z cvi‡eb Ges 

 Kg© Dc‡hvMx cwi‡e‡ki cÖ‡qvRbxqZv e¨vL¨v Ki‡Z cvi‡eb| 

 

wk¶ve¨e¯’v ev Kvh©µ‡gi mvwe©K ¸YMZ e¨e¯’vcbvi (Total Quality Management -TQM) 

-Rb¨ mswk ó wk¶K, Kg©KZ©v I Kg©Pvixe„‡›`i K‡g©vc‡hvMx cwi‡ek cÖ`vb Acwinvh©| 

K‡g©vc‡hvMx cwi‡ek¸‡jv nj: 

 †eZb I cyi¯‹vi 

 ¯x̂K…wZ 

 cÖwk¶Y I Dbœqb 

 AskMÖnY (involvement) 

 mvsMVwbK m¤úK© 

 Kg©̄ ’‡j myweav I Amyweav 

 ¯v̂¯’̈ , Kj¨vY Ges wbivcËv 

 Af¨šÍixY †hvMv‡hvM 

 

Avgv‡`i †`‡k miKvwi wk¶v cÖwZôvb¸‡jv miKvwi †eZb KvVv‡gv Øviv cwiPvwjZ| wKš‘ 

GB †eZb KvVv‡gv †gvZv‡eK †eZb wk¶K, Kg©KZ©v ev Kg©Pvix‡`i †gŠwjK Pvwn`v¸‡jv 

c~iY K‡i wKbv Zv †Kvbw`b M‡elYvi gva¨‡g wbiƒcY Kiv nq bv| m½Z Kvi‡YB A‡b‡K 

evuPvi ZvwM‡` Amr cš’vi w`‡K Suy‡K c‡o| G‡Z mvaviY †fv³viv mvwf©m cvq bv| 

†emiKvwi cÖwZôv‡bi GKwU eo Ask cÖavbZ cÖQbœfv‡e n‡jI wb‡R‡`i Avw_©K 

Askx`vix‡Z¡i cÖwZ AwaK `„wó †`b| mnvq m¤ú` hv‡`i fvj Av‡Q ev e¨e¯’v Ki‡Z cv‡i 

ZvivB †emiKvwi wk¶v cÖwZôvb M‡o †Zv‡j| wKš‘ Gme cÖwZôv‡b Kg©̀ ¶Zv me mgq 

cyi¯‹…Z nq bv, KviY †eZb KvVv‡gv I Kv‡Ri `vwq‡Z¡i g‡a¨ memgq h‡_ó ˆelg¨ 

_v‡K| AZGe †eZb KvVv‡gv wbix¶v Kiv Ges b~̈ bZg Pvwn`v c~iY Kivi gZ †eZb 

†`evi e¨e¯’v _vK‡jB wbi‡c¶fv‡e fvj †mevi Avkv Kiv hvq Ges  GB †mev wk¶vi 

gvb Dbœq‡b cÖf‚Z mvnvh¨ K‡i| 

 

fvj Kv‡Ri ¯x̂K…wZ jv‡fi ¯ú„nv gvby‡li mnRvZ| A‡bK mgq fvj Kv‡Ri ¯x̂K…wZ hv 

w`‡Z cv‡i Avw_©K cyi¯‹viI Zv w`‡Z cv‡i bv| gvby‡li gbbkxjZv I m„RbkxjZvi 

weKv‡k Kv‡Ri ¯x̂K…wZ cÖf‚Z mvnvh¨ K‡i| AZGe wk¶v cÖwZôvb¸‡jv Kv‡Ri ¯x̂K…wZ 

w`‡”Q wKbv Zv cwigvc Kiv cÖ‡qvRb| Kv‡Ri ¯x̂K…wZ †c‡j  cÖ‡qvR‡bi Zzjbvq A‡bK 

†ewk KvR Kiv‡bv m¤¢e| AZGe wk¶vi mvwe©K e¨e¯’vcbvq cyi¯‹vi Ges wZi¯‹v‡ii 

¯x̂K…wZ 

cvV 1.7 

†eZb I cyi¯‹vi 
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e¨e¯’v Avek¨K| Z‡e GB e¨e¯’v e¯‘ wbi‡c¶ n‡Z n‡e| Awdm cÖavb‡K G e¨vcv‡i 

mRvM `„wó w`‡Z n‡e| Zv bv n‡j hv‡`i cyi¯‹…Z nevi K_v ZvivB wZi¯‹…Z n‡e| G mKj 

NUbv TQM †K evavMȪ ’ K‡i| 

 

cÖwk¶Y I Dbœqb I‡Zv‡cÖvZfv‡e RwoZ| GKwU‡K Qvov Ab¨wU AMÖmi nq bv| 

hy‡Mvc‡hvMx cyb:cÖwk¶Y GKRb wk¶K‡K Kvh©Kix cvV`v‡b mvnvh¨ K‡i, Avi welqe¯‘i 

Ávb H  †¶‡Î Kvh©KvwiZvi wfwË ˆZwi K‡i| ZvB GKRb fvj wk¶K‡K me mgqB Zvi 

welqe¯‘‡Z cvKv n‡Z n‡e, Zvici cÖwk¶‡Yi gva¨‡g IB Ávb‡K wk¶v_x©‡`i g‡a¨ 

mÂvj‡bi e¨e¯’v Kivi me©v½xb cÖ‡Póv Ki‡Z n‡e| wk¶v jv‡fi cÖv_wgK e¨e¯’v I 

cÖwk¶‡Yi gvb mvwe©K wk¶vi gvb Dbœq‡b Dchy³ wKbv Zv M‡elYvi gva¨‡g hvPvB K‡i 

Ac~Y©Zv _vK‡j c~Y© Kivi e¨e¯’v Ki‡Z n‡e, Avi c~Y©Zv Avm‡j Av‡iv DbœZ Kivi †Póv 

Ki‡Z n‡e| 

 

gvb Dbœq‡bi Rb¨ wk¶v cÖwZôv‡bi wk¶KMY Ges ¯‹zj, K‡jR, wek¦we`¨vj‡qi m¤ú„³Zv 

Lye †ewk cÖ‡qvRb| mK‡j hw` wg‡jwg‡k Ávb PP©v K‡ib Ges cÖ‡Z¨‡Ki mv‡_ cÖ‡Z¨‡Ki 

fvj m¤úK© _v‡K Zv n‡j me©‡¶‡Î Dbœqb m¤¢e| cÖvwZôvwbKfv‡e mK‡ji g‡a¨ msnwZ I 

†mŠnv`© _vK‡j wb‡R‡`i g‡a¨ HK¨ I fvjevmv M‡o D‡V Ges Zv wk¶v_x©‡`i g‡a¨ 

msµwgZ nq I gvb Dbœq‡b mvnvh¨ K‡i| 

 

wk¶K, Kg©Pvix, Kg©KZ©v‡`i g‡a¨ mvsMVwbK m¤úK© M‡o DV‡j mK‡ji g‡a¨ GKUv 

BwZevPK `„wófw½ M‡o D‡V hv cÖvwZôvwbK Kv‡Ri Lye mnvqK nq Ges wk¶vi gvb 

Dbœq‡b ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| 

 

mKj Kv‡Ri Rb¨B fvj cwi‡ek cÖ‡qvRb| fvj cwi‡ek DbœZ gv‡bi KvR †`q| AZGe 

wk¶v_x©, wk¶K, Kg©KZ©v mK‡jiB Kv‡Ri cwi‡ek Kv‡h©vc‡hvMx n‡Z n‡e| 

 

 

G¸‡jv gvby‡li †gŠwjK Pvwn`v| G¸‡jv c~i‡Yi e¨e¯’v me©Î _vKv evÃbxq| 

 

 

 

wk¶v cÖwZôvb mgv‡Ri A½| mgv‡Ri Kj¨vYv‡_© cÖwZôvb| Avi cÖwZôv‡bi Kj¨vY 

mgvRB K‡i _v‡K| G `ywU ci¯úi wbf©ikxj| wk¶vi e¨e¯’vcbv mgv‡Ri Pvwn`v 

†gUv‡bvi Rb¨| wk¶v mgv‡Ri Pvwn`v †gUv‡”Q wKbv Zv hvPvB K‡i Kvh©KvwiZv wbiƒcY 

Kiv cÖ‡qvRb| 

 

 

cÖvwZôvwbK mvdj¨ Af¨šÍixY myôz ‡hvMv‡hv‡Mi Dci wbf©ikxj| †hvMv‡hvM wVK bv n‡j 

fzj åvwšÍi m¤¢vebv A‡bK †ewk _v‡K| d‡j fzj eySveywSi m„wó nq| cÖwZôv‡bi gvb 

wbgœMvgx nq, wk¶v_x©iv nZvk nq| mve©¶wYK cwiex¶Y I gwbUwis-Gi gva¨‡g GB 

†hvMv‡hvM Kvh©Kix ivL‡Z n‡e| 

 

cÖwk¶Y I Dbœqb 

m¤úK© ¯’vcb 

mvsMVwbK m¤úK© 

Kvh©‡¶‡Îi cwi‡ek 

¯v̂¯’̈ , Kj¨vY I 

wbivcËv 

mgv‡Ri mv‡_ 

†hvMv‡hvM 

Af¨šÍixY 

†hvMv‡hvM 
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 wPÎ 1.7-1 : mvgwMÖK gvbm¤úbœ msMV‡bi Dbœqb 

 

cv‡VvËi g~j¨vqb 1.7 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1|  †emiKvwi Kg©̄ ’‡j Kg©Pvix‡`i g‡a¨ nZvkvi m„wó nq †Kb ? 

  (K)  EaŸ©Zb Kg©KZ©viv Aa¯Íb‡`i mv‡_ Ab¨vq AvPiY K‡i 

 (L)  EaŸ©Zb Kg©KZ©viv Aa¯Íb‡`i Amnvq Ae¯’vq iv‡L 

 (M)  †eZb KvVv‡gvi eo ai‡bi ˆelg¨ 

 (N)  Aa¯Íb‡`i cÖwZ EaŸ©Zb‡`i N„Yvi g‡bvfve   

2| Kv‡Ri ¯̂xK…wZi cÖ‡qvRbxqZv wK ? 

 (K)  gvby‡li gvbweK e„wË¸‡jv weKv‡k mvnvh¨ K‡i 

 (L)  gvbyl‡K mvnmx f‚wgKv cvjb Ki‡Z DrmvwnZ K‡i 

 (M)  EaŸ©Zb I Aa¯Íb‡`i m¤ú‡K©i Dbœqb N‡U 

 (N)  cÖwZôv‡bi Kvh©vewj my›`ifv‡e Ki‡Z mK‡j DrmvwnZ nq 

 

Av) msw¶ß DËi cÖkœ 

1. cyi¯‹vi wKfv‡e mvgwMÖK gvb Dbœq‡b mvnvh¨ K‡i ? 

2. †hvMv‡hvM wKfv‡e mg‡qvc‡hvMx n‡Z cv‡i ? 

3. Kg©‡¶‡Î fvj cwi‡e‡ki cÖ‡qvRbxqZv wK ? 

B) iPbvg~jK cÖkœ 

1. DËg Kg©m¤úv`‡bi Rb¨ mvgwMÖK cwi‡e‡ki f‚wgKv eY©bv Kiæb| 

 

mwVK DËi : A) 1| M    2| K| 

avivevwnK Dbœqb 

gvwjKvbv, 

 ¶gZvqb, 

Dbœqbg~jK Kvh©vewj 

mwµq Drmvn 

wewb‡qvM Kvh© msµvšÍ 
Kvh©vewj 

 

abvÍK `„wófw½, 

mvgvwRK 
†hvMv‡hvM 
mvgvwRK Kv‡Ri 

mv‡_ m¤ú„³Zv 

Dcjwä,  

Drmvn,  

Kvh© m¤úwK©Z 
†hvMv‡hvM 
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P‚ovšÍ g~j¨vqb-1 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1|  wk¶vi gvb ej‡Z wK †evSvq ? 

  (K)  AvšÍR©vwZKfv‡e ¯̂xK…Z gvb 

 (L)  AvÂwjKfv‡e ¯̂xK…Z gvb 

 (M)  wk¶vmswkøó myaxRb KZ©„K ¯x̂K…Z gvb 

 (N)  cÖwZôvb cÖavb KZ©„K wba©vwiZ gvb 

 

2| wk¶v½b‡K m‡ZR K‡i wK‡m? 

 (K)  †bZvi ~̀i`„wó Ges ewjô Kg©c×wZ 

 (L)  miKv‡ii me©Rbxb `k©b 

 (M)  cÖavb wk¶‡Ki evwM¥Zv 

 (N)  mgv‡Ri MY¨gvb¨ e¨w³i †ZRw¯Ẑv 

 

3| wk¶v cÖwZôvb Av`k© ¯’vbxq wKfv‡e n‡Z cv‡i? 

 (K)  cÖwZôvb Dbœq‡bi Rb¨ eo ai‡bi FY MÖn‡Yi gva¨‡g 

 (L)  DbœZ †`k †_‡K †hvM¨ cÖkvmK fvov K‡i G‡b 

 (M)  mvaviY cÖkvm‡bi AvbyK‚j¨ Av`vq K‡i 

 (N)  cÖwZôvb cÖav‡bi we‡kl †KŠkj cÖ‡qv‡Mi gva¨‡g 

 

Av) msw¶ß DËig~jK cÖkœ 

1. wk¶vi gvb wK wK Avw½‡K wePvi Kiv nq? 

2. ¸iæ‡Z¡i w`K †_‡K MZvbyMwZK I DbœZ wk¶v e¨e¯’vcbv wcivwg‡Wi cv_©K¨ wK? 

3. †bZvi `~i`„wó †Kgb nIqv cÖ‡qvRb? 

4. PvKzix †¶‡Î ¯̂xK…wZi cÖ‡qvRbxqZv wK? 

 

B) iPbvg~jK cÖkœ 

1. wk¶vi gvb wbwðZKi‡Yi Dcvq¸‡jv Av‡jvPbv Kiæb| 

2. Z¡ivwš̂Z h_v_© †KŠkj Av‡jvPbv Kiæb| 

3. “Vision with action can change the world” ej‡Z wK †evSvq ? 

4. mv_©K wk¶v e¨e¯’vcbvq ms¯‹…wZi f‚wgKv Av‡jvPbv Kiæb|  

 

mwVK DËi :  

A) 1| M    2| K     3| N| 

 



wk¶vi gvb Dbœqb 

[Improving Quality of Education ] 
 

 

 

 

f‚wgKv 

 

c~e©eZx© cv‡V wk¶vi ¸YMZgvb AR©b Z_v ¸YMZgvb wbwðZKi‡Yi †gŠwjK aviYvmn 

wewfbœ Dcvq I Dcv`vb m¤ú‡K© Av‡jvPbv Kiv n‡q‡Q| eZ©gvb BDwb‡U wk¶vi gvb 

Dbœq‡bi wewfbœ w`K, †hgb- gvb Dbœq‡bi AvaywbK aviYv, gvb g~j¨vqb, †bZ…‡Z¡i ¸YMZ 

e¨e¯’vcbv G¨v‡cÖvP, gvb Dbœq‡bi cÖwZeÜKZv ~̀ixKiY I mdjZvi Dcv`vbmg~n, wk¶v 

cÖwZôv‡bi wnmve wbix¶‡Yi cÖ‡qvRbxqZv Ges wk¶vi ¸YMZ gv‡bi cwigvc msµvšÍ 

wewfbœ w`K wb‡q Av‡jvPbv Kiv n‡q‡Q| 

 

eZ©gvb BDwb‡U †gvU bqwU cvV Av‡Q| GB cvV¸‡jv nj: 

 

BDwbU 2 

cvV - 2.1  wk¶vi gvb Dbœq‡bi AvaywbK aviYv 

cvV - 2.2  wk¶vi gvb g~j¨vqb 

cvV - 2.3  wk¶vi gvb Dbœqb 

cvV - 2.4  †bZ…‡Z¡i mvwe©K ¸YMZ e¨e ’̄vcbv G¨v‡cÖvP 

cvV - 2.5  wk¶vi gvb Dbœq‡b APjve ’̄v ~̀ixKiY 

cvV - 2.6  wk¶v cÖwZôvb wbix¶‡Yi cÖ‡qvRbxqZv  

cvV - 2.7  wk¶vi gvb Dbœq‡b mdjZvi Dcv`vbmg~n 

cvV - 2.8  wk¶vi ¸YMZgvb I cwigvc 

cvV - 2.9  wk¶vi gvb wbwðZKi‡Y wkLb- †kLv‡bv 

Kjv‡KŠk‡ji Dbœqb 

   



 evsjv‡`k D›gy³ wek¦we`¨vjq 

 

BDwbU -2 wk¶vi ¸YMZ e¨e ’̄vcbv -26 

 

wk¶vi gvb Dbœq‡bi AvaywbK aviYv 

[Modern Concepts of Quality Improvement of Education ] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶vi gvb Dbœq‡bi AMÖMwZi aviv m¤ú‡K© eY©bv w`‡Z cvi‡eb| 

 

 

wk¶vi gvb Dbœq‡b avivevwnK cÖ‡Póvi weKí †bB| avivevwnK Dbœqb cÖ‡Póvi avc¸‡jv 

AbymiY K‡i gvb Dbœq‡bi wkL‡i DVv m¤¢e Ges DbœZ †`k¸‡jv Zvi bwRi wnmv‡e 

AbybœZ †`k¸‡jv‡K GwM‡q hvevi c_ †`Lv‡”Q| 

 

 

 

 

 

 

 

 

 

†Kb KvR  

Ki‡Z n‡e 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 2.1-1 : wk¶vi gvb Dbœq‡bi wewfbœ w`K 

 

wk¶vi gvb Dbœq‡bi Rb¨ µgvMZ cÖ‡Póv Pvwj‡q †h‡Z nq| GLv‡b Kv‡R Ae‡njv Kivi 

my‡hvM bvB| †h ¯Í‡i hZUzKz KvR Kiv cÖ‡qvRb wVK ZZUv Ki‡Z n‡e| †Kvb ¯Í‡i 

Kv‡Ri duvK †_‡K †M‡j cieZx© ¯Í‡i duvK Av‡iv eo n‡e| 

 

 

cvV 2.1 

avivevwnK gvb 

Dbœqb cÖ‡Póv 

µgvMZ  

Dbœqb  

ewa©Z †ckvMZ 

gvb Dbœqb  

D‡Ïk¨ cÖvwßi 

 w`K 

wk¶v_x© †Kw›`ªKZv 

e„w× 

`jxq KvR 

†Rviv‡jv Kiv 

wewb‡qvM 

e¨e¯’vcbv cÖwµqvi 

¯úóZv 

Dbœq‡bi Rb¨ 

¸iæZ¡ Av‡ivc 

mvgwMÖK e¨e¯’vcbv 

mgv‡Ri mv‡_ †ewk m¤ú„³Zv 

mswkøó 

Revew`wnZv 

µgvMZ Dbœqb cÖ‡Póv 
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†Kvb D‡Ïk¨ wb‡q Avgiv KvR KiwQ, Avgiv Kx mwVK cš’vq AMÖmi nw”Q, AweiZ 

g~j¨vq‡bi gva¨‡g Avgv‡`i cÖkœ̧ ‡jvi DËi Luy‡R †ei Ki‡Z n‡e| 

 

c×wZi cy‡iv KvRwU Revew`wnZvg~jK n‡Z n‡e| wk¶vq Dbœqb Kv‡Ri mv‡_ RwoZ 

_v‡Kb wk¶K, cÖkvmK Ges EaŸ©Zb Kg©KZ©vMY| GB P‡µ hviv m¤ú„³ cÖ‡Z¨‡KB wbR 

wbR Kv‡Ri Rb¨ Revew`wn Ki‡eb| `vwqZ¡ Gwo‡q Pjvi †Kvb AeKvk hw` †PB‡b _v‡K 

Zv n‡j cy‡iv Pµ AKvh©Ki n‡q hv‡e| cÖ‡Z¨KwU e¨w³ hviv c×wZi g‡a¨ KvR Ki‡eb 

Zviv mywkw¶Z Ges cÖwk¶YcÖvß n‡eb| 

  

A_© Rxe‡bi mKj †¶‡Î cÖ‡qvRb| AZGe cÖwZôvb cwiPvjbvq h_vh_ A‡_©i mieivn 

_vK‡e| A‡_©i wnmve wewa Abymv‡i n‡e| A_© AvZ¥mvr Ges AcP‡qi †hb †Kvb duvK 

G‡Z bv _v‡K| wk¶vi gvb Dbœqb Avgiv wKfv‡e Pvw”Q, KZUzKz Pvw”Q Zvi Rb¨ Avgv‡`i 

†KŠkjMZ w`K wVK Ki‡Z n‡e Ges †KŠkj AbymiY K‡i wk¶v`vb, cix¶v MÖnY, 

djvdj cÖ̀ vb, †kªYx DËiY mewKQy Ki‡Z n‡e| 

 

wk¶v½b mgv‡Ri Awe‡”Q`¨ A½| mgv‡Ri m¤ú„³Zv wk¶v jvf I cÖ̀ v‡b mnvqK| ZvB 

mgv‡Ri me©¯Í‡ii gvby‡li Rvbv DwPZ Avgv‡`i wk¶v A½b¸‡jv‡Z Kx NU‡Q| hv NU‡Q 

Zv DbœqbgyLx n‡j mgvR DcK…Z n‡e| Avi Zv hw` DbœqbgyLx bv n‡q w_wZ‡q c‡o, Z‡e 

G Ae¯’v †_‡K wb®‹…wZ cvevi Dcvq Luy‡R †ei Ki‡Z n‡e|  

 

†`‡ki wk¶v cÖwZôvb¸‡jv‡Z Kx NU‡Q  Zv AweiZ g~j¨vq‡bi gva¨‡g KZ©„c‡¶i †MvP‡i 

Avb‡Z n‡e| †h Ae¶qg~jK KvÛ Pj‡Q G¸‡jv `~i K‡i bZzb g~j¨‡eva cÖwZôvi cÖwZ 

hZœkxj n‡q mw¤§wjZfv‡e KvR Ki‡Z n‡e| 

 

wk¶v e¨e¯’vcbvq `¶Zvi Afv‡e A‡bK †¶‡Î cÖwZôv‡bi gvb wbgœgyLx n‡q hvq| AZGe 

e¨e¯’vcbvi †¶‡Î wbZ¨ bZzb Kjv‡KŠkj cÖ‡qvM K‡i cÖwZôvb¸‡jv EaŸ©gyLx K‡i Zzj‡Z 

n‡e| 

 

e¨e¯’vcbv cÖwµqvi mv_©KZv wbf©i K‡i `jxq (Team work) Kvh©vewji Dci| `jxq 

eÜb hZ my`„p n‡e `‡ji Kvh©vewj ZZ fvj n‡e| Z‡e `‡j weP¶Y †jvK _vK‡j Ges 

Zuvi cÖfvevwš̂Z Kivi ¶gZv _vK‡j mn‡R DËg dj cvIqv m¤¢e nq| we`¨vj‡q 

wk¶v_x©iv Av‡m Ávb I `¶Zv AR©‡bi ci Rxeb I RxweKv Pvjvevi †hvM¨ n‡q fwel¨Z 

Kg©Rxe‡bi mwµq Ges A_©c~Y© cwiPvjbvi Rb¨| †h we`¨vjq GB cš’vq wk¶v_x©‡`i 

mn‡R Pvjv‡Z cv‡ib †mLv‡b ¯f̂veZB wk¶v_x© †ewk Avm‡e|  

 

GB Av‡jvPbv †_‡K †evSv hvq wk¶v½‡b mylg wk¶v I e¨e¯’vcbv wbwðZ Ki‡Z cvi‡j 

wk¶v_x©‡`i †ckvMZ ¸Y e„w× cvq| GB †ckvMZ ¸YB GKRb e¨w³‡K `¶ K‡i Ges 

AweiZ `¶Zv AR©‡b mnvqZv K‡i _v‡K| Gi d‡j wk¶vi j¶¨ I D‡Ïk¨ mvwaZ nq 

Ges wk¶vi gvb Dbœq‡bi mv‡_ mv‡_ `¶ gvbem¤ú` M‡o D‡V|  

Revew`wnZv 

cÖ‡qvRbxq A‡_©i 

†hvMvb 

wk¶vi gvb Dbœq‡b 

mgv‡Ri m¤ú„³Zv 

µgvMZ g~j¨vqb 

Dchy³ e¨e¯’vcbv 

`jxq cÖ‡Póv 



 evsjv‡`k D›gy³ wek¦we`¨vjq 
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cv‡VvËi g~j¨vqb 2.1 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1|  wk¶vi gvb Dbœqb Kvh©vewj K‡Vvi Revew`wnZvg~jK n‡Z n‡e †Kb ? 

  (K)  Revew`wnZvg~jK e¨e ’̄v cÖwZôv‡bi mybvg evov‡e 

 (L)  Revew`wnZv gwbUwis c×wZ mPj ivL‡e 

 (M)  gvb Dbœqb cÖ‡Póvq weNœ NU‡e bv 

 (N)  mKj ¯Í‡ii RbMY mRvM _vK‡e  

 

2| `jxq wm×všÍ wKfv‡e wk¶vi gvb Dbœqb K‡i ? 

 (K)  `jxq wm×všÍ mKj‡K Lykx K‡i 

 (L)  `jxq wm×v‡šÍi Kvi‡Y KvR mnR nq 

 (M)  EaŸ©Zb Ges Aa¯Íb‡`i g‡a¨ m¤úK© fvj K‡i 

 (N)   `jxq wm×všÍ AZ¨šÍ DbœZ ai‡bi nq 

 

Av) msw¶ß DËi cÖkœ 

1. `jxq wm×všÍ Kx ? 

2. wk¶v_x©‡`i †ckvMZ Ávb KLb e„w× cvq ? 

3. bZzb g~j¨‡eva wKfv‡e cÖwZôv Kiv hvq ? 

 

B) iPbvg~jK cÖkœ 

1. †ckvMZ gvb Dbœq‡b avivevwnK gvb Dbœqb cÖ‡Póv wKfv‡e mvnvh¨ K‡i ? 

 

 

mwVK DËi :  

A) 1| M      2| L| 

 
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wk¶vi gvb g~j¨vqb 

[Evaluation of Educational Standard] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶vi gvb wba©vi‡Yi Rb¨ we‡eP¨ welq¸‡jv D‡jøL Ki‡Z cvi‡eb Ges 

 wk¶KZvi gvb hvPvB‡qi Rb¨ Kx Kx Dcv`vb cwiKíbvq ivLv Avek¨K Zv eY©bv 

Ki‡Z cvi‡eb| 

 

wk¶vi gvb Dbœqb, msi¶Y Ges g~j¨vqb gvb wbwðZ I wbqš¿Y AZ¨šÍ ¸iæZ¡c~Y© welq| 

DbœZ †`‡k wewfbœ ¯Í‡ii wk¶vi gvb wba©vi‡Yi Rb¨ wewfbœ KwgwU _v‡K| wk¶vi gvb 

wba©vi‡Yi Rb¨ wb‡gœi welq¸‡jv we‡ePbvq ivL‡Z nq| 

 

1. cÖwZôv‡bi gvb I Kvh©KvwiZv 

2. cÖvwZôvwbK bxwZ‡Z gvb Dbœq‡bi ¯’vb 

3. M‡elYv djvd‡ji cÖwZdjb 

4. A_©vqb bxwZi djvdj 

 wkLb †kLv‡bvi gvb 

 m¤ú` msMÖn Ges hš¿cvwZi ÷K cwRkb 

 avivevwnK wk¶vi gvb 

 cÖwk¶Y Ges Dbœq‡b cÖwk¶‡Yi Ae`vb 

 cÖvwZôvwbK gvb hvPvB‡qi Rb¨ cwi`k©b 

 wk¶vµg I cvV¨m~wPi ch©v‡jvPbv 

 †MÖwWs †¯‹j wba©viY 

 m¤ú‡`i mwVK wnmve i¶Y I m¤ú` evov‡bvi cÖ‡Póv 

 wk¶v_x©-wk¶K Ges cÖwZôvb cÖav‡bi Kg©ZrciZv I Kg©̀ ¶Zv AbycÖvwYZ 

Kivi ¶gZv hvPvB| 

 M‡elYv cwiPvjbv I Zvi djvdj Kv‡R jvMv‡bv, mwVK cwimsL¨vwbK Z_¨ 

msMÖn I Kv‡R jvMv‡bv| 

 

cÖvwZôvwbK I wk¶‡Ki gvb hvPvB-Gi Rb¨ wb‡æi welqe¯‘ cwiKíbvq ivL‡Z n‡e| 

(K) wk¶vµ‡gi cÖwZwU wel‡qi j¶¨ I D‡Ïk¨ 

(L) msMVb I e¨e¯’vcbvi gvb 

(M) m¤ú‡`i h_v_©Zv 

(N) DrK‡l©i cwiwa 

(O) wkLb-†kLv‡bvi mvdj¨ 

(P) djvdj 

wk¶KZvi gvb 

hvPvB‡qi wewfbœ w`K 

cvV 2.2 

we‡eP¨ welqvejx 
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(Q) gvb wbqš¿Y Ges mv_©K e¨e¯’vcbvi wbðqZv 

(R) AZ¨šÍ fvjfv‡e m¤úvw`Z Kvh©vewj kbv³KiY  

(S) cÖavb kZ©vewj kbv³KiY 

(T) mKj DcvË we‡kølY K‡i wePvi Kiv ev wm×všÍ †`Iqv 

(U) we‡køwlZ cÖwZ‡e`b mvavi‡Y¨ cÖKvk| 

 

bxwZ KvVv‡gv Ges cÖvmw½KZv wePvi K‡i g~j¨vqb Kiv n‡j mwZ¨Kv‡ii g~j¨vqb †ei Kiv 

m¤¢e nq Ges Zv ev¯Íe‡¶‡Î cÖ‡qvM KivI m¤¢e nq| GUv memgqB g‡b ivL‡Z n‡e 

wk¶vi gvb Dbœqb wk¶K Ges wk¶v_x©i Dbœqb Qvov m¤¢e nq bv| wk¶v e„‡Ëi †K›`ª 

we›`y‡Z Ae¯’vbKvix wk¶v_x© Ges Zvi cwiwa‡Z Ae¯’vbKvix wk¶K -G `yRb‡K we‡ePbvq 

bv G‡b hZB cwiKíbv I e¨e¯’vcbv Kiv †nvK Zv mv_©K n‡Z cv‡i bv| 

 

 

cv‡VvËi g~j¨vqb 2.2 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1|  wk¶vi gvb wba©vi‡Y KwgwUi cÖ‡qvRb †Kb ? 

  (K)  KwgwU gvb wba©viY Ki‡j mK‡j †g‡b wb‡e 

 (L)  KwgwU MVb Kiv GKwU †iIqvR 

 (M)  KwgwU m~²fv‡e wePvi K‡i g~j¨vqb Ki‡Z cv‡i 

 (N)  KwgwUi gva¨‡g gvb wba©viY Kiv RvZxq †iIqvR 

2| wk¶vµg I cvV¨m~wPi ch©v‡jvPbvi cÖ‡qvRbxqZv Kx ? 

 (K)  wk¶vi AvaywbKvqb 

 (L)  wk¶v e¨e¯’vcbvi myweav Kiv 

 (M)  wk¶v`vb c×wZ‡K Kvh©Kix Kiv 

 (N)  wk¶K I wk¶v_x©‡`i g‡a¨ mL¨Zv ’̄vcb  

 

Av) msw¶ß DËi cÖkœ 

1. wk¶vi gvb Dbœq‡bi Rb¨ Kx Kx welq we‡ePbvq ivL‡Z nq ? 

2. wk¶KZvi gvb hvPvB‡qi Rb¨ Kx Kx welq cwiKíbvq Avb‡Z n‡e ? 

 

B) iPbvg~jK cÖkœ 

1. wk¶vq A_©vqb bxwZi djvdj¸‡jv Av‡jvPbv Kiæb| 

 

mwVK DËi : A) 1| M     2| L| 

 
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wk¶vi gvb Dbœqb 

 [Quality Improvement of Education] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶vi gvb Dbœq‡bi †KŠkj m¤ú‡K© Av‡jvPbv Ki‡Z cvi‡eb| 

 

wk¶vi mvwe©K gvb Dbœq‡b cÖ_‡g D‡Ïk¨ wba©viY Ki‡Z nq| D‡Ïk¨¸‡jv wbgœiƒc n‡Z 

cv‡i: 

 †jLvcovi Dbœqb Ges ci¯úi wg‡j wg‡k KvR Kivi `¶Zv AR©b 

 RvZxq I gvbweK g~j¨‡ev‡a DØy× nIqv 

 mvgvwRK `vwqZ¡ m¤ú‡K© m‡PZb nIqv 

 kvixwiK Ges gvbwmK e„w× m¤ú‡K© Rvbv 

 b›`b PP©v m¤ú‡K© m‡PZb nIqv 

 

wk¶vi gvb Dbœq‡bi wZbwU Kvh©Kix Dcvq i‡q‡Q| G¸‡jv nj   

1. jä Ávb I AwfÁZv Kv‡R jvMv‡bv 

2. we‡klÁ‡`i civgk© MÖnY 

3. we‡klÁ `j MVb I civgk© MÖnY 

 

wk¶vi D‡Ïk¨ mva‡b mivmwi KvR K‡i hvIqv cÖ‡qvRb| we‡kl evav bv Avm‡j A_ev 

D‡Ïk¨ †_‡K `~‡i m‡i bv †M‡j G¯’‡j Av‡jvPbv ev AbygwZi cÖ‡qvRb nq bv| G‡¶‡Î 

jä Ávb I AwfÁZv Kv‡R jvwM‡q mw¤§wjZfv‡e KvR Ki‡Z n‡e|  

 

wk¶vi mv‡_ RwoZ we‡klÁ e¨w³eM© RxebwfwËK ev AwR©Z AwfÁZv †_‡K Kvh©Kix 

wk¶v cÖwµqv‡K Av‡iv †eMevb Kivi Rb¨ civgk© w`‡Z cv‡ib| 

 

we‡kl Kv‡Ri `vwq‡Z¡ wb‡qvwRZ _vK‡j Ges H wel‡q h_v_© Ávb bv _vK‡j 

AbygvbwfwËK KvR bv K‡i Avjvc Av‡jvPbvi gva¨‡g welqwU m¤ú‡K© ÁvZ n‡q Kv‡R 

AMÖmi n‡Z n‡e| 

 

Dbœqb KLbI ivZvivwZ nq bv, we‡kl K‡i wk¶vi gvb Dbœqb| gvb Dbœq‡bi A‡bK 

eyw×`xß civgk© Avm‡Z cv‡i hviv mviv Rxeb a‡i wk¶vi mv‡_ RwoZ †_‡K NvZ 

cÖwZNv‡Zi gva¨‡g wk‡L‡Qb, KvR K‡i‡Qb Ges A‡bK †¶‡Î Ae`vb †i‡L‡Qb Zv‡`i 

KvQ †_‡K| Avevi eyw×`xß hye mgvR hviv c„w_exi AMÖMwZi mv‡_ wb‡R‡`i 

ÁvbfvÊvi‡K mg„× K‡i‡Q ZvivI wk¶v †¶‡Î Kg©KZ©v I cÖkvmK‡`i h‡_ó mvnvh¨ 

Ki‡Z cv‡i| 

 

wk¶vi gvb Dbœq‡b wk¶K, cÖkvmK, cwiPvjbv cl©‡`i `vwqZ¡ Acwimxg| Z‡e GUvI g‡b 

ivL‡Z n‡e wk¶Kiv n‡jb cÖwZôv‡bi Rxeb mÂviKvix| ZvB cÖwZwU wk¶K‡K 

cvV 2.3 

jä Ávb I AwfÁZv 

Kv‡R jvMv‡bv 

we‡klÁ‡`i civgk© 

MÖnY 

we‡klÁ `j MVb I 

civgk© MÖnY 

mgv‡Ri wewfbœ 

e¨w³e‡M©i m¤ú„³Zv 
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cÖwZôvb‡K fvjevm‡Z n‡e Avevi cÖwZôvb‡KI Zvi †jvKe‡ji my‡hvM myweavi 

hy‡Mvc‡hvMx wnmv‡e w`‡Z n‡e| 

DbœZ †`k¸‡jv‡Z M‡elYvq †`Lv wM‡q‡Q †h mKj cÖwZôv‡b mggbv gvbyl `j MVb K‡i 

GKvZ¥Zv cÖKvk K‡i GK‡hv‡M KvR K‡i‡Q †mLv‡bB AwZ `ªæZ cwieZ©b mvwaZ n‡q‡Q, 

cÖwZôv‡bi DbœwZ n‡q‡Q, cÖwZôvb †_‡K wk¶v_x©iv bZzb bZzb aviYv jvf K‡i †`‡ki 

Kj¨v‡Y wb‡qvwRZ n‡Z †c‡i‡Q| Zv n‡j †evSv hvq mvwe©K wk¶v e¨e¯’vi Dbœqb `j 

e¨e¯’vcbvq `ªæZZi nq Ges Z m¤¢e K‡i †Zv‡j wk¶v_x©‡`i ¸YMZ gvbm¤úbœ e¨w³‡Z¡ 

cwiYZ Ki‡Z| wk¶K, wk¶v_x© cÖ‡Z¨‡KB ¸YMZ gvbm¤úbœ wk¶vi cÖZ¨vkx n‡j wk¶vi 

AMÖMwZ mvwaZ nq| GB cwi‡ek m„Rbxkw³ weKv‡k mvnvh¨ K‡i| Ávb I `¶Zv 

¯’vbvšÍ‡iI GB cÖwµqv mnvqK| mgm¨v mgvav‡b m„RbkxjZv AZ¨šÍ ¸iæZ¡c~Y© f‚wgKv 

cvjb K‡i| †h †Kvb cÖwZôv‡bi `‡j wewfbœ ai‡bi †jvK _v‡K| Zviv wewfbœ mgm¨v 

wewfbœfv‡e mgvav‡bi cÖ¯Íve K‡i| Avevi D™¢vebx Kv‡RI Zv‡`i f‚wgKv AMÖMY¨ _v‡K| 

Avi `j †ewk Kvh©Kwi nq hw` Gi AšÍfz©³ †jvKRb wewfbœgyLx cÖwk¶Y MÖnY K‡i `¶Zv 

AR©b K‡ib| hw` cvi`kx© †bZv `‡ji cwiPvjK _v‡Kb Z‡e `jMZ KvR AZ¨šÍ 

m‡šÍvlRbK nq| `‡j wewfbœ cÖwZfvi †jvKej _vK‡j Zviv bvbv¯Í‡i KvR Av`v‡q mg_© 

nq| `‡ji mg¯Í KvR wbf©i K‡i wb‡Pi PviwU k‡Z©i Dci: 

 `j‡bZvi cÖZ¨qx kc_ 

 `¶Zv Dbœq‡b wewb‡qvM 

 `‡ji †jvKe‡ji mKj ai‡bi KvR Kivi m¶gZv 

 `‡ji mKj †jvK wbR wbR KZ©e¨ I `vwqZ¡ cvj‡b cÖZ¨qx nIqv 

 

c×wZMZ e¨e¯’vcbvi †KŠkj 

Total Quality Management Group -Gi me©v‡c¶v ¸iæZ¡c~Y© KvR nj mKj NUbv I 

wnmvec‡Îi wbqwgZ †iKW© msi¶Y Ges mgq mgq Zv ch©v‡jvPbv Kiv| GB ch©v‡jvPbv 

†_‡K cÖwZôv‡bi `ye©j I mej w`K¸‡jv mn‡RB cÖKvwkZ nq Ges ms‡kvabxg~jK e¨e¯’v 

MÖnY m¤¢e nq| 

 

me©m¤§wZµ‡g M„nxZ m~PK¸‡jv †g‡b KvR Kiv c×wZMZ e¨e¯’vcbvi GKwU Ab¨Zg 

†KŠkj| mK‡jB hw` ¯x̂K…Z m~PK AbymiY K‡i `vwqZ¡ cvjb K‡i Zv n‡j cÖkvmwbK 

KvR nvév n‡q hvq| cÖwZôvb mn‡R D™¢vebx wPšÍv avivq avweZ n‡Z cv‡i| †hgb- wk¶v 

cÖwZôv‡b k„•Ljv mgm¨v GKwU RwUj welq| k„•Ljv i¶vi `vwq‡Z¡ hviv _v‡Kb Zviv hw` 

`„p cÖZ¨qx nb †h, GB mgm¨v cÖwZôvb cÖavb ev cwiPvjbv cl©‡`i Kv‡Q wb‡q hv‡eb bv; 

AvcÖvY †Póv K‡i mgvavb Ki‡eb Ges mgm¨vi hv‡Z cybivq D™¢e bv N‡U Zvi 

cªwZ‡ivag~jK e¨e¯’v MÖn‡Y m‡Pó _vK‡eb Zvn‡j cÖwZôv‡bi †PnvivB Avjv`v n‡q hv‡e| 

 

j¶¨ AR©‡bi Dcvq¸‡jv hw` wPwýZ _v‡K Ges AZ¨šÍ wPšÍvfvebvi mv‡_ G¸‡jv wba©viY 

Kiv nq A_©vr gvbm¤§Z nq Zv n‡j mn‡RB cÖwZôvb cÖwZôv jvf K‡i|  

 

cÖwZôv‡bi mvdj¨ BwZnvm hw` wjwce× _v‡K Ges GB mvdj¨ c×wZMZfv‡e cix¶v Kiv 

nq Ges Zvi D‡Ïk¨ hw` Dbœqb nq Z‡e GB wbix¶v fwel¨‡Zi A‡bK D¾¡j c_ Ly‡j 

†`‡e| Aek¨B g‡b ivL‡Z n‡e mvd‡j¨i BwZnvm †hb nvwi‡q bv hvq| mvd‡j¨i BwZnvm 

wk¶vi gv‡bvbœq‡b 

`jMZ e¨e¯’vcbvi 

¸iæZ¡ 

j¶¨ AR©‡bi Dcvq 

wPwýZKiY 

`jxq Kv‡Ri 

mdjZvi kZ© 

cÖwZôv‡bi mvdj¨ 

BwZnvm wjwce×KiY 

wbqwgZ †iKW© 

msi¶Y 

wba©vwiZ m~PK Abyhvqx 

`vwqZ¡ cvjb 
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ch©v‡jvPbv †_‡K cÖvwZôvwbK `ye©jZv¸‡jv cÖKvwkZ n‡q hvq Ges G¸‡jv `~i K‡i bZzb 

wPšÍv fvebv ms‡hvRb m¤¢e nq| mvd‡j¨i BwZnv‡m wb‡gœ DwjøwLZ welq¸‡jv _vK‡e| 

 

 

 wb‡qvM c×wZ 

 cÖwk¶Y aviv 

 Kvh© c×wZ 

 cyi¯‹vi bxwZ 

 kvw¯Í bxwZ 

 ÷vd c¨vUvb© 

 Kvh© m¤úv`b aviv 

 DrKl© ¯Íi 

 cÖZ¨vkv  

 cÖvwß 

 AcÖvwß 

 DbœwZi AMÖMwZ (KviY we‡kølY) 

 DbœwZi AaMwZ (KviY we‡kølY) 

 

mv_©Kfv‡e mvgwMÖK gvb Dbœqb e¨e¯’vcbv ev¯Íevqb Ki‡Z cvi‡j wb‡gœi mydj¸‡jv 

cÖwZfvZ nq|  

 

 DPz ¯Í‡ii AvZ¥cÖZ¨q AR©b 

 gvbm¤§Z KvR Kivi AvMÖn m„wó 

 Aaxb¯Í‡`i wek¦vmfvRb nIqv 

 EaŸ©Zb‡`i Av¯’v AR©b Kiv 

 Nb Nb ÷vd cwieZ©b cÖeYZv K‡g hvIqv 

 Kg †Ubmb nIqv 

 Ø›Ø wbim‡b mg_© nIqv 

 Kv‡Ri mš‘wó jvf Kiv 

 

 

 

mvgwMÖK gvb Dbœqb 

e¨e¯’vcbvi mydj 
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cv‡VvËi g~j¨vqb 2.3 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1|  gvb Dbœq‡bi D‡Ïk¨ wba©viY ej‡Z Kx †evSvq ? 

  (K)  gvb Dbœq‡b Kx Kx c`‡¶c MÖnY cÖ‡qvRb Zv kbv³KiY 

 (L)  ‡gavm¤úbœ †jvK wb‡qvM K‡i gvb Dbœq‡bi e¨e¯’v Kiv 

 (M)  we`¨gvb †jvKe‡ji †eZb D‡jøL‡hvM¨fv‡e e„w× Kiv 

 (N)  mgv‡Ri MY¨gvb¨ †jvK‡`i m¤ú„³ K‡i Dbœqb cÖ‡Póv MÖnY 

 

2| gvbwmK e„w× ej‡Z Kx †evSvq ? 

 (K)  Zzj¨ eq‡mi †P‡q †ewk Rvbv 

 (L)  AwZ mn‡R `y‡e©va¨ aviYv ü`q½g Kiv 

 (M)  eq‡mi mv‡_ mvgÄm¨ †i‡L eyw×e„wËi me©vwaK weKvk 

 (N)  PZzg©yLx Ávb AR©b Kiv 

 

3|  †Kvb cÖwZôv‡bi mvdj¨ BwZnvm we‡kølY Ki‡Z nq †Kb ? 

 (K)  G BwZnvm cvV AZxZ NUbvewj ¯§iY Kwi‡q †`q 

 (L)  eZ©gv‡bi mv‡_ AZx‡Zi Zzjbv K‡i wePvi we‡kølY Kiv hvq 

 (M)  mvdj¨ BwZnvm we‡kølY bZzb‡`i DØy× K‡i 

 (N)  mgq mgq G BwZnvm we‡kølY fwel¨‡Zi bZzb m¤¢vebvi c_ cÖ̀ k©b K‡i 

 

 

Av) msw¶ß DËi cÖkœ 

1. wk¶vi gvb Dbœqb wKfv‡e n‡Z cv‡i ? 

2. cÖwZôv‡bi mKj NUbv Ges wnmvecÎ msi¶‡Yi cÖ‡qvRbxqZv Kx ? 

3. mvdj¨ BwZnv‡m Kx Kx welq _vKv cÖ‡qvRb ? 

 

B) iPbvg~jK cÖkœ 

1. wk¶vi gvb Dbœqb †KŠkj¸‡jv Av‡jvPbv Kiæb| 

 

mwVK DËi :  

A) 1| K     2| M     3| N| 

 
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†bZ…‡Z¡i mvwe©K ¸YMZ e¨e ’̄vcbv G¨v‡cÖvP 

[The Total Quality Management Approach to Leadership] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 †bZ…‡Z¡i mvwe©K e¨e¯’vcbv c×wZ m¤ú‡K© Av‡jvPbv Ki‡Z cvi‡eb  

 

“Let there be light and there is light” GB bxwZ‡Z cÖwZôv‡bi Rb¨ my›`i e¨e¯’vcbv 

c×wZ Ggwb‡Z M‡o D‡V bv, Zvi Rb¨ A‡bK kªg I mgq w`‡q e¨e¯’vcbv †KŠkj M‡o 

Zzj‡Z nq| GB e¨e ’̄vcbv †KŠkj hw` cÖwZôv‡bi mK‡j ¯Ẑù‚Z©fv‡e MÖnY K‡i Ges 

Zvi QÎQvqvq †¯”̂Qvq ¯Ẑ:cÖ‡Yvw`Zfv‡e wg‡j wg‡k KvR Kivi bxwZ‡Z wb‡R‡K 

wb‡qvwRZ K‡i Zv n‡j Avgiv Aek¨ fvj KvR cve Avi GB fvj Kv‡Ri wkLb dj ev 

learning outcome Aek¨B Kj¨vYagx© n‡e hv Dbœq‡b mvnvh¨ Ki‡e| wb‡gœ Total 
Quality Management (TQM) model Dc¯’vwcZ nj| 

 

 

Strategy  
& 

Goals  
 

 

 

 

Vision  
 

 

    Teams          Tools 
 

 

wPÎ 2.4-1 : TQM model 

wk¶vi gvb wbqš¿Y, msi¶Y Ges Dbœq‡bi Rb¨ TQM model AZ¨šÍ Dc‡hvMx| 

ms¯‹…wZ‡K wfwË K‡i G g‡Wj KvR K‡i| my`~icÖmvix `~i`„wó GLv‡b w`K wb‡`©kbv 

wn‡m‡e KvR K‡i| `~i`„wói gva¨‡g `‡ji Kvh©aviv wba©viY Ki‡Z nq Ges `~i`„wói 

mvnv‡h¨ †KŠkj ev DcKiY wVK Ki‡Z nq| †KŠkj I j¶¨ ev `~i`„wó wba©vi‡Y vision 

Acwinvh©| DwjøwLZ Dcv`vb¸‡jv‡K cÖZ¨qx Ki‡e kc_ Ges †hvMm~Î ¯’vcb Ki‡e 

†hvMv‡hvM e¨e¯’v| GQvov Av‡iv wKQy Dcv`vb cÖ‡qvRb TQM-Gi Rb¨| Dcv`vb¸‡jv 

nj wek¦vm ev Av¯’v, †bZ…Z¡ Ges ¶gZvqb| Dbœq‡bi Rb¨ Avgiv mvaviYZ †h 

c`‡¶c¸‡jv MÖnY Kwi Zv nj  

 

cvV 2.4 

 

Culture 
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1. mgm¨vi `ªæZ mgvavb 

2. AwZwi³ cwieZ©b bv Kiv A_©vr g~j wVK †i‡L bgbxq cwieZ©b Avbqb 

3. cieZx© NUbv N‡U hvevi Av‡MB cwiKíbv Kiv 

4. cÖwZwU Kv‡R †hŠw³K nIqv 

5. †ewki fvM †¶‡Î ¶gZvm¤úbœ †bZvi KZ©„Z¡ †g‡b †bevi cÖeYZv 

6. MZvbyMwZK c×wZi evB‡i bv hvIqv 

 

wKš‘ †bZ…‡Z¡i †¶‡Î mvgwMÖK Dbœqb e¨e¯’vcbv KZ¸‡jv †gŠwjK aviYv ev  

Assumption Ges †KŠkj ev Strategy wb‡q KvR K‡i| aviYv¸‡jv wbgœiƒc : 

1. †bZv n‡eb Kíbvwejvmx, ¶gZvq‡bi c¶cvZx Ges mvg_©wfwËK| 

2. †bZ…‡Z¡i Kvh©aviv mÂvwiZ Ki‡e, Ab¨‡K civgk© †`evi, cwiPvjb Kivi I mwVK 

w`K wb‡`©kbv cÖ̀ v‡bi ¶gZv _vK‡e| 

3. †bZv mKj KvR cost-effective Kivi †hvM¨ n‡eb| 

4. †bZ…‡Z¡i Ggb `„wófw½ _vK‡e †hb wZwb me©‡¶‡Î wePiY Ki‡Z cv‡ib| 

5. ¶z`ªªvwZ¶z`ª wRwbm hv weåvwšÍ NUv‡Z cv‡i ZvI Zvi Ávb mxgvq ivL‡Z n‡e| 

6. Zv‡K g‡b ivL‡Z n‡e P¨v‡jÄ Ges gvb GKmv‡_ P‡j| 

 

cv‡VvËi g~j¨vqb 2.4 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1| †bZ…‡Z¡i e¨e ’̄vcbv G¨v‡cÖv‡P ms¯‹…wZ‡K g~j we‡eP¨ welq wn‡m‡e aiv n‡q‡Q †Kb? 

  (K)  ms¯‹…wZ gvbyl‡K AZx‡Zi K_v ¯§iY Kwi‡q †`q 

 (L)  cÖ‡Z¨K RvwZB Zvi ms¯‹…wZi Dci `vuwo‡q  

 (M)  ms¯‹…wZ AZx‡Zi mv‡_ fwel¨‡Zi †mZzeÜ iPbv K‡i 

 (N)  ms¯‹…wZ wbR¯ ̂g~j¨‡ev‡a DØy× n‡Z mvnvh¨ K‡i 

2| †bZ…‡Z¡i ¶gZvqb Kx ? 

 (K)  †bZvi LywkgZ ¶gZv cÖ‡qvM Ki‡Z cviv 

 (L)  civgk©µ‡g †bZvi ¶gZv cÖ‡qvM Ki‡Z cviv 

 (M)  †bZvi †hŠw³Kfv‡e ¶gZv cÖ‡qvM Ki‡Z cviv 

 (N)  Aa¯Íb‡`i K‡Vvi kvm‡bi g‡a¨ ivLv 

 

Av) msw¶ß DËi cÖkœ 

1. TQM c×wZ wK‡mi Dci wbf©i K‡i Kvh©aviv wba©viY Ki‡Z nq? 

2. wk¶vi gvb Dbœq‡b `~i`„wói cÖ‡qvRbxqZv Kx? 

B) iPbvg~jK cÖkœ 

1. †bZ…‡Z¡i mvwe©K e¨e¯’vcbv G¨v‡cÖv‡P wk¶vi gvb Dbœqb c×wZ Av‡jvPbv Kiæb| 

 

 

mwVK DËi : A) 1| L     2| M| 

¸YMZ gv‡bi Rb¨ 

M„nxZ mvaviY c`‡¶c 

¸YMZgv‡bi †¶‡Î 

†bZ…‡Z¡i †KŠkj 

 
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wk¶vi gvb Dbœq‡b APjve ’̄v ~̀ixKiY 

[Elimination of Deadlocks for Improvement of Quality in Education] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶vi gvb Dbœq‡b `„wófw½ I m‡PZbZv m¤úKx©q APjve¯’v ~̀ixKi‡Yi Dcvq¸‡jv 

eY©bv Ki‡Z cvi‡eb| 

 

wk¶vi gvb Dbœq‡bi †¶‡Î `„wófw½ Ges m‡PZbZv m¤úKx©q APjve¯’vi m„wó nq| G¸‡jv 

`~i K‡i Dbœq‡bi cš’v mn‡R MÖnY Kiv m¤¢e| QqwU †mvcvb cÖ_‡g Av‡jvPbv K‡i G¸‡jv 

†_‡K †invB cvIqvi mgvavb¸‡jv c‡i Av‡jvPbv Kiv nj| 

1. e¨w³‡Z  e¨w³‡Z mgm¨v Av‡Q Ges Zv _vK‡e| GK_v †g‡b wb‡q wKfv‡e GB mgm¨v 

`~i Kiv hvq ci¯ú‡ii g‡a¨ Av‡jvPbv K‡i Zv Kwg‡q Avbv m¤¢e Ges cÖvwZôvwbK 

¯v̂‡_© Zv Kiv Aek¨ KZ©e¨| e¨w³¯v̂Zš¿̈  _vKv m‡Ë¡I RwUj welq¸‡jvi e¨vcv‡i 

Av‡jvPbv K‡i hZ KvQvKvwQ Avmv hvq cÖwZôv‡bi ¯v̂‡_© Ges gvb Dbœqb m¤úwK©Z 

wm×všÍ MÖn‡Y Zv ZZB g½j| 

2. GUv †g‡b wb‡Z n‡e †h e¨w³‡Z e¨w³‡Z mgm¨v Av‡Q Ges _vK‡e, Zv m‡Ë¡I Dbœqb 

KvR GwM‡q wb‡q †h‡Z n‡e| mgm¨v me©Kv‡j mKj mgv‡R Av‡Q Zv †g‡b wb‡qB 

Dbœqb msµvšÍ KvR GwM‡q wb‡Z n‡e| 

3. wewfbœ gZavivi †jvK GKwU `‡j _v‡K, ZviciI `jMZ KvR P‡j| wewfbœ 

gZvej¤x̂ †jvK `‡j _vK‡j c~Y©v½fv‡e mvaviY g‡Z Avmv hvq bv, Z‡e KvQvKvwQ 

G‡m wm×všÍ †bIqv hvq| 

4. `jxq Kv‡R APjve¯’v m„wó n‡Z cv‡i Zv †R‡b wb‡qB `jMZ KvR Ki‡Z n‡e| †bZv 

Zvi cÖfvevwš̂Z Kivi ¸Yvewj Øviv GB APjve¯’v wbimb K‡i `j‡K m‡PZb K‡i 

†`‡eb| 

5. `„wófw½RwbZ APjve¯’v cvc‡eva, ivM BZ¨vw`i D‡`ªK Ki‡Z cv‡i| mw¤§wjZ 

Av‡jvPbv Ges †hŠw³KZv cÖ̀ k©‡bi gva¨‡g `„wófw½RwbZ APjve¯’v †_‡K m‡i Avmv 

hvq| 

6. APjve¯’v wbim‡b gvb Dbœqb †KŠkj cÖ‡qvM Ki‡Z nq| avivevwnK Dbœq‡bi K‡Vvi 

kc_ mKj APjve¯’v ~̀i Ki‡Z cv‡i| 

 

„̀wófw½i APjve¯’v wbim‡bi Dcvq 

1. gvb Dbœqb cÖwµqvq mKj‡KB AskMÖnY Ki‡Z n‡e| g‡b ivL‡Z n‡e gZvgZ hvB 

†nvK mK‡jB GKwU `‡ji AšÍfz©³| AZGe wk¶vi Dbœqb mw¤§wjZ cÖ‡Póvq n‡e| 

2. mK‡j wg‡j GKwU gvbm¤§Z c×wZ Dbœqb Ki‡Z n‡e hvi gva¨‡g gZ‡f` we`~wiZ 

n‡e| Zv wKfv‡e Kiv m¤¢e mKj‡K Avjv`vfv‡e wPšÍv K‡i wjwLZ gZvgZ wb‡q 

Av‡jvPbv Ki‡Z n‡e| 

cvV 2.5 

APjve¯’vi 

†mvcvbmg~n 

APjve¯’v wbim‡bi 

Dcvq 
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3. cÖvwZôvwbK Dbœqb m¤ú‡K© mK‡j wjwLZ mycvwik ivL‡e Ges Av‡jvPbvi wfwË‡Z 

KvQvKvwQ¸‡jv MÖnY Kiv n‡e| 

4. eo `j‡K †f‡½ †QvU †QvU `‡j Av‡jvPbv K‡i mvgwMÖK welqe¯‘ mvaviY mfvq 

Dc¯’vcb Kiv hvq| me‡P‡q RwUj APjve¯’v `~i Kivi Rb¨ e¨w³MZ e³e¨ wb‡q 

†bZvMY wm×všÍ †b‡eb| 

5. Ávb, `¶Zv I „̀wófw½RwbZ mgm¨v ev  APjve¯’vi g~j KviY we‡køl‡Yi gva¨‡g †ei 

Ki‡Z   cvi‡jB mK‡ji g‡a¨ mš‘wó Av‡m Ges gvb Dbœq‡bi c_ cÖk¯Í nq| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 2.5-1 : Kvh©Kix `‡ji Kvh©vewj 

 

gvb Dbœqb wm×všÍ msµvšÍ APjve¯’v wbim‡bi Rb¨ wbe©vwPZ weØvb Ges cwÛZ †jv‡Ki 

AskMÖn‡Y IqvK©kc, †mwgbvi Kiv †h‡Z cv‡i| e¨vcK Av‡jvPbvq A‡b‡KB wb‡Ri 

†`vlÎæwU ey‡S `„wófw½i cwieZ©b NUv‡Z cv‡i| cÖ‡Z¨‡KB wbR wbR Kv‡Ri †hvM¨Zv 

AR©b Ki‡j, KZ©„c¶ mKj‡K mva¨gZ ¶gZvqb Ki‡j Ges mK‡j mw¤§wjZfv‡e `~i`„wó 

MÖnY Ki‡Z cvi‡j mKj APjve¯’vi wbimb n‡q hvq| 

 

†hvM¨Zv AR©b Kiv ¶gZvcÖvß nIqv ‡hŠ_ `„wófw½ MÖnY 

we‡kl D‡Ïk¨ 

kbv³KiY 

`jxqfv‡e KvR Kiv  hvi hvi wPšÍv 

fvebvi jvjb Kiv 

 djvdj 

cwigvc Kiv 

mvdj¨m~PK 

cÖ̀ k©bKiY 

 mvdj¨ 

ˆewkó¨ 

Dbœq‡bi Rb¨ 

cybive„wË Kiv 

DcvË e¨envi 

ch©v‡jvPbv 

c×wZi cÖ‡qvRb 

Abymv‡i 

cybive„wËKiY 

nu¨v 

   bv 
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cv‡VvËi g~j¨vqb 2.5 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1| „̀wófw½ m¤úwK©Z APjve¯’v wbim‡bi cÖ‡qvRbxqZv Kx? 

  (K)  wk¶v cÖwZôv‡bi †Kv›`j cwinvi Kiv 

 (L)  mK‡j wg‡jwg‡k eÜzfvevcbœ nIqv 

 (M)  ci¯úi‡K Dbœqbg~jK Kv‡R mvnvh¨ Kiv 

 (N)  wewfbœ `„wófw½ Ø›Ø e„w× Kivq Dbœqb e¨vnZ nq 

 

2| Dbœqb cÖwµqvq mK‡ji g‡a¨ mš‘wó Av‡m wKfv‡e? 

 (K)  mKj‡K Ø›Ø wbim‡b DrmvwnZ K‡i 

 (L)  Dbœqb cÖwµqvq mKj‡K m¤ú„³ K‡i 

 (M)  we‡køl‡Yi gva¨‡g APjve¯’vi g~j KviY Luy‡R †ei K‡i  

 (N)  w`K wb‡`©kbvg~jK civgk© cÖ̀ v‡bi gva¨‡g 

 

 

Av) msw¶ß DËi cÖkœ 

1. cÖwZôv‡b e¨w³‡Z e¨w³‡Z †h mgm¨v _v‡K Zv wKfv‡e wbimb Kiv hvq? 

2. cÖvwZôvwbK Ø›Ø wbim‡b cÖwZôv‡bi m`m¨MY wKfv‡e KvQvKvwQ Avm‡Z cv‡i? 

 

B) iPbvg~jK cÖkœ 

1. wk¶vi gvb Dbœq‡bi Rb¨ wk¶v cÖwZôv‡bi APjve¯’v wKfv‡e wbimb Kiv hvq? 

 

mwVK DËi :  

A) 1| N     2| L| 

 

 
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wk¶v cÖwZôvb wbix¶‡Yi cÖ‡qvRbxqZv 

 [Need for Audit of Educational Institution] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶vi gvb Dbœq‡b wk¶v cÖwZôvb wbix¶‡Yi cÖ‡qvRbxqZv e¨vL¨v Ki‡Z cvi‡eb| 

 

AvRKvj wk¶v cÖwZôv‡bi gva¨‡g A_© DcvR©‡bi cÖeYZv µgk e„w× cv‡”Q hw`I wk¶v 

cÖwZôvbmg~n mvaviY A‡_© e¨emv‡q wjß bq| wk¶v cÖwZôvbmg~‡ni Av‡qi cÖavb Drm nj 

miKvwi I AvavmiKvwi gÄyix, QvÎ‡eZb, mgv‡Ri abx e¨w³‡`i `vb, Uªv÷K…Z m¤úwË 

BZ¨vw`| GB me Avq †_‡K cÖwZôvbmg~‡ni e¨q wbe©vn nq| wk¶vi gvb Dbœq‡bi Rb¨ 

Gme A_©| GB A_© mwVK fv‡e LiP bv AcPq ev AvZ¥mvr n‡”Q Zvi cÖwZ‡ivag~jK 

e¨e¯’v MÖnY cÖ‡qvRb| GRb¨B cÖ‡qvRb wnmve wbix¶Y| wnmve wbix¶‡Yi cÖ‡qvRbxqZv 

cÖavbZ wZbwU Kvi‡Y| KviY¸‡jv nj : 

1. AcPq †iva: AcPq †iva Kivi Rb¨ wnmvei¶Y I AcPq †iva AZ¨šÍ ¸iæZ¡c~Y©| 

cÖwZôv‡bi e¨qmg~‡ni LvZwfwËK myôz wnmve msi¶Y Kiv n‡j e¨‡qi Zzjbvg~jK 

wePvi we‡køl‡Yi gva¨‡g †h †h †¶‡Î AwZwi³ e¨q nq Zv wbqš¿Y Kiv m¤¢e| wk¶vi 

gvb Dbœq‡b ZvB AcPq †iva Avek¨K| 

2. cÖwZôv‡bi DbœwZ: cÖwZôv‡bi Dbœq‡bi Rb¨ cwiKíbv cÖ‡qvRb| cwiKíbv hy‡Mi 

Pvwn`v †gUv‡Z bv cvi‡j A‡_©i AcPq N‡U| ZvB cÖwZôv‡bi DbœwZK‡í wnmvei¶Y 

Ges wbix¶Y AZ¨šÍ cÖ‡qvRbxq Ges wk¶vi ¸YMZ gvb e„w×‡Z wbix¶Y AZ¨šÍ 

mnvqK| 

3. Revew`wnZv I `vwqZ¡‡eva wbwðZKiY: wnmve msi¶‡Yi myôzZv mswkøó e¨w³eM©‡K 

Zvr¶wYKfv‡e Reve cÖ̀ v‡b mvnvh¨ K‡i| cÖwZôv‡bi DbœqbK‡í Avw_©K Ae¯’v 

wbiƒcY, bM` A‡_©i Ae¯’v Zvr¶wYK AeMZ nIqvi Rb¨ `vq I m¤úwËi Dci 

wbqš¿Y ivLvi Rb¨ wnmvei¶Y I wbix¶‡Yi welqwU AZ¨šÍ ¸iæZ¡c~Y©| 

 

Avq e¨‡qi wnmv‡ei g~jbxwZ  

Avq e¨‡qi wnmv‡ei ‡¶‡Î Abym„Ze¨ g~jbxwZmg~n wb‡P D‡jøL Kiv nj| 

Avqb-e¨qb Awdmvi: cÖwZôv‡bi Avw_©K wewa Abyhvqx wb‡qvMcÖvß Avqb I e¨qb Awdmvi 

-Zuvi Dci Awc©Z `vwqZ¡ cvjb Ki‡eb| wZwb cÖwZw`‡bi Avw_©K †jb‡`b mswk ó 

†iwR÷v‡i wjwce× Ki‡eb Ges ˆ`bw›`b wnmve wb®úbœ K‡i ¯v̂¶i cÖ̀ vb Ki‡eb| 

 

ˆ`bw›`b Av‡qi A_© mivmwi e¨vs‡K Rgv †`Iqv: ˆ`bw›`b †h UvKv Avm‡e Zv †_‡K 

ˆ`bw›`b Li‡Pi Rb¨ wba©vwiZ A‡_©i AwZwi³ K¨vk e¨vs‡K Rgv cÖ̀ vb Ki‡Z n‡e| 

 

Aby‡gvw`Z ev‡R‡Ui wfwË‡Z †jb‡`b Kiv: †Kvb Ae¯’v‡ZB Aby‡gvw`Z ev‡R‡Ui 

AwZwi³ LiP Kiv DwPZ bq| 

cvV 2.6 

wnmve wbix¶‡Yi 

cÖ‡qvRbxqZv 
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e¨vsK †_‡K †Kej cÖ‡qvRbxq A_© D‡Ëvjb: cÖvwZôvwbK cÖ‡qvRb Qvov e¨vsK †_‡K A_© 

D‡Ëvjb mgxPxb bq| 

 

ˆ`bw›`b Avq-e¨‡qi wnmve mswkøó K¨vkeB I †iwR÷v‡i wjwce×KiY: Avq-e¨‡qi wnmve 

mswkøó K¨vkeB I †iwR÷v‡i wjwce×KiY wnmvei¶‡Ki `vwqZ¡| wnmv‡ei †h †Kvb 

iK‡gi Moeo cwinvi Ki‡Z Zv AZ¨vek¨K| 

 

gvm †k‡l e¨vsK †÷U‡g‡›Ui m‡½ K¨vkeB Gi wnmve wgjv‡bv : gvm †k‡l e¨vsK †_‡K 

†÷U‡g›U msMÖn K‡i K¨vkeB Gi mv‡_ wgwj‡q †`L‡Z n‡e| 

 

KwgwU / †evW© / wek¦we`¨vj‡qi AbygwZ e¨ZxZ wiRvf© dv‡Ûi UvKv D‡Ëvjb bv Kiv: 

cÖwZôv‡bi we‡kl D‡Ïk¨ mva‡bi Rb¨ dvÛ MVb Kiv nq Ges Zv cÖwZôv‡bi Avw_©K 

eywbqv` gRey` wb‡`©kK| we‡kl cÖ‡qvRb †`Lv w`‡j KwgwU/†evW©/wek¦we`¨vj‡qi 

Aby‡gv`b mv‡c‡¶ A_© D‡Ëvjb Kiv †h‡Z cv‡i| 

 

÷K †UwKs: Mfwb©s ewW KZ©„K g‡bvbxZ `vwqZ¡kxj Kg©KZ©v Øviv ÷K †iwR÷v‡ii m‡½ 

ev¯Íe ÷K wgwj‡q Mfwb©s ewWi wbKU wi‡cvU© cÖ̀ vb| 

 

Avq-e¨‡qi wnmve wbix¶Y I wi‡cvU© cÖ̀ vb: wbqwgZfv‡e cÖwZ eQ‡ii †k‡l Avq e¨‡qi 

wbix¶‡Yi Rb¨ Mfwb©s ewW wbix¶K `j wb‡qvM Ki‡eb| wbix¶K `j wewa †gvZv‡eK 

wbix¶vi ci wi‡cvU© cÖ̀ vb Ki‡eb| 
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cv‡VvËi g~j¨vqb 2.6 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU K 

n‡j G‡K   K  e„ËvwqZ Kiæb) 

 

1| wnmve wbix¶‡Yi cÖ‡qvRbxqZv Kx ? 

  (K)  Aa¨¶ / cwiPvjK‡K A_© m¤ú‡K© mZK© ivLv 

 (L)  AcPq †iv‡ai gva¨‡g wk¶vi gvb Dbœqb 

 (M)  wk¶v cÖwZôvb‡K mPj ivLv 

 (N)  wk¶v cÖwZôv‡bi mybvg wVK ivLv 

 

2| e¨qb Kg©KZ©v Kv‡K e‡j ? 

 (K)  whwb mvgwMÖKfv‡e wk¶v cÖwZôv‡bi LiPvw`i KvR K‡ib 

 (L)  whwb ev‡RU ˆZwi K‡i e¨q K‡ib 

 (M)  whwb cÖwZôv‡bi cÖ‡qvRbxq †KbvKvUv K‡ib  

 (N)  whwb wewa †gvZv‡eK cÖwZôv‡bi A_© e¨q K‡ib I Zvi wnmve iv‡Lb 

 

 

Av) msw¶ß DËi cÖkœ 

1. cÖwZôv‡bi Avq-e¨q wbix¶‡Yi cÖ‡qvRbxqZv Kx? 

2. Avqb-e¨qb Awdmv‡ii `vwqZ¡ Kx? 

 

B) iPbvg~jK cÖkœ 

1. Avq-e¨‡qi wnmv‡ei g~jbxwZ¸‡jv Av‡jvPbv Kiæb| 

 

 

mwVK DËi :   

A) 1| L      2| N| 

 
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wk¶vi gvb Dbœq‡b mdjZvi Dcv`vbmg~n  

[Critical Success Factors for Improvement of Quality of Education ] 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 wk¶vi gvb Dbœq‡bi mdjZvi Dcv`vbmg~n D‡jøL Ki‡Z cvi‡eb; 

 gvb Dbœq‡b mnvqK Z_¨ we‡køl‡Yi bxwZgvjv eY©bv Ki‡Z cvi‡eb Ges 

 gvb Dbœqb cÖwµqvi avivevwnK ch©vq¸‡jv eY©bv Ki‡Z cvi‡eb| 

 

 

Ø›Ø Ges nZvkv †h †Kvb wk¶v cÖwZôvb‡K wbgœMvgx K‡i| GB Ø›Ø Ges nZvkv †_‡K 

†invB †c‡Z n‡j Nb Nb cwigvc cÖ‡qvRb| m‡PZbZv Ges cÖwk¶‡Yi cwigvc AwZ 

mn‡R cÖwZôv‡bi A‡avMwZ eÜ Ki‡Z cv‡i| D”P gv‡bi civgk© gv‡bi wbgœgyLxbZv 

cÖwZ‡iva K‡i| Critical Success Factors¸‡jv Rvbv _vK‡j †h †Kvb cÖwZôvb gvb 

Dbœq‡bi gva¨‡g mvwe©K ¸YMZ e¨e¯’vcbvq Ae`vb ivL‡Z cv‡i| wk¶vq gvb Dbœq‡bi 

Critical Success Factors¸‡jv wb‡P -D‡j L Kiv nj| 

1. me©cÖ_g †KŠkjMZ I mvgwqK cwiKíbv MÖnY Ki‡Z n‡e| 

2. mvaviY A_© e¨e¯’vcbvi cÖwZ Zx² bRi ivL‡Z n‡e| 

3. cÖ‡qvRbxq A_© cÖ̀ v‡bi e¨e¯’v Ki‡Z n‡e| 

4. mg‡qvc‡hvMx †Kvm© cwiKíbvi D‡`¨vM MÖnY Ki‡Z n‡e| 

5. mylg wk¶vm~wP cÖYqb Ki‡Z n‡e| 

6. KZ©„c¶ KZ©„K GB †Kvm© Aby‡gv`bcÖvß n‡Z n‡e| RbMY‡K †Kv‡m©i K_v Rvbv‡Z 

n‡e| 

7. RbM‡Yi mg_©b Av`v‡qi gva¨‡g †Kvm© cÖeZ©b Ki‡Z n‡e| 

8. Kv‡Ri mvwe©K gvb  Dbœq‡b M‡elYvi D‡`¨vM wb‡Z n‡e| 

9. M‡elYv cÖKí h_vh_ KZ©„c‡¶i Aby‡gv`b cÖvß n‡e| 

10. M‡elYv mZZvi mv‡_ Pvwj‡q †h‡Z n‡e| 

11. M‡elYvi djvdj Rbmg‡¶ cÖPvi Ki‡Z n‡e| 

12. wk¶v_x© wbe©vP‡b †hŠw³KZv cÖ‡qvM Ki‡Z n‡e| 

13. wk¶v_x© e¨e¯’vcbv ~̀i`wk©Zvi mv‡_ Ki‡Z n‡e| 

14. †hvM¨ wk¶K wb‡qvM Ki‡Z n‡e| 

15. h_vh_ cÖwk¶Y w`‡q wUwPs ÷vd‡`i †hvM¨Zvi Dbœqb mvab Ki‡Z n‡e| 

16. Af¨šÍixY Ges ewn †hvMv‡hv‡Mi e¨e¯’v Kvh©Kix Ki‡Z n‡e| 

17. cÖwZôvb cwiPvjbvi `¶Zv msi¶Y Ges µgvš̂‡q e„w×i cÖwZ mcÖwZf _vK‡Z n‡e| 

18. m‡e©vcwi Z_¨ Av`vb cª̀ vb e¨e ’̄v msi¶Y Ges Dbœqb Ki‡Z n‡e| 

cvV  2.7 
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†h welq¸‡jv D‡jøL Kiv nj G¸‡jvi gvb Dbœqb Ges msi¶‡Yi Rb¨ cwigv‡ci K_v 

memgq g‡b ivL‡Z n‡e| mwVK Z_¨ we‡køl‡Yi gva¨‡gB †Kej G¸‡jvi gvb wVK ivLv 

Ges Dbœqb m¤¢e| G‡¶‡Î me‡P‡q D‡jøL‡hvM¨ welq nj mewKQyB wbf©i‡hvM¨ Z_¨ wb‡q 

Ki‡Z n‡e| 

 

Z_¨ we‡køl‡Yi mgq PviwU bxwZgvjv †g‡b Pj‡Z nq hv wb‡P -D‡j L Kiv nj| 

1. µ‡gv”P †kªYxwefvM (Hierarchy): e¨e¯’vcbvi cÖ‡Z¨KwU ¯Íi‡KB ¸iæ‡Z¡i mv‡_ 

†`L‡Z n‡e| e¨e¯’vcKMY G wel‡q AZ¨šÍ m‡PZb _vK‡eb| gvb Dbœqb †h‡nZz 

ivZvivwZ m¤¢e nq bv ZvB mg‡qi wefw³‡Z GKvR¸‡jv m¤úv`b Ki‡Z nq| 

e¨e¯’vcbvi cÖ_g ¯Íi K‡qK mßvn †_‡K K‡qK gvm| wØZxq ¯Íi K‡qK gvm †_‡K 

eQi, wbe©vnx e¨e¯’vcbv eQi †_‡K `kK| 

2. DcvË Ges djvdj: Z_¨ msMÖn K‡i cÖwµqvRvZKiY Ges h_vh_ we‡køl‡Yi gva¨‡g 

Dbœqb Kv‡R e¨envi Ki‡Z n‡e| 

3. cÖwµqvRvZKi‡Y mxgve×Zv: †h †Kvb cwiKíbv cwiPvjbvq ¯Í‡i ¯Í‡i mxgve×Zv 

Av‡Q| GK ¯Íi †k‡l Ab¨ ¯Í‡i A‡bK euvav _v‡K| eyw×gËvi mv‡_ G¸‡jv AwZµg 

Ki‡Z nq| 

4. cÖvwšÍK D‡Ïk¨: †jLvcovi g~j j¶¨ Kx, Zv ¯úófv‡e †R‡b ¯Í‡ii ci ¯Íi AwZµg 

Ki‡Z nq| cÖwZwU Í̄‡i me‡P‡q †ewk cÖ‡qvRb mZZv| †Kvb KvRB †kl nq bv hw` 

bv Zvi †kl Kx cwi®‹vifv‡e Rvbv _v‡K| AZGe cÖ‡Z¨K †cÖvMÖv‡gi Rb¨ D‡Ïk¨ 

mwVKfv‡e wba©viY Ki‡Z n‡e| hw` mwVKfv‡e we‡kølY K‡i KvR Kiv nq Z‡e wb‡æi 

djvdj¸‡jv „̀k¨Z †evSv hv‡e| 

*    Kvi ZË¡veav‡b g~j KvR¸‡jvi mgvavb n‡e? 

*    wewfbœ cÖwµqvi Kvh©Kix wg_w®Œqv Kx? 

*    Kv‡Ri Í̄i¸‡jv myweb¨¯Í n‡e| 

 

gvb Dbœqb GKwU avivevwnK m‡PZb cÖwµqv, Zv nVvr ˆ`eµ‡g N‡U bv| Zvi Rb¨ 

cÖ‡qvRb mywPwšÍZ, mywba©vwiZ, D‡Ïk¨m¤ŵjZ cwiKíbv Ges cwiKíbv ev¯Íevq‡bi 

cÖv‡qvwMK c×wZ| Dbœqb gvby‡li mnRvZ cÖe„wË| mKj gvbylB Dbœqb Pvq, Z‡e mK‡j 

Rv‡b bv wKfv‡e Dbœqb N‡U| wewfbœ ¯Íi cvi n‡q Dbœqb Kvw•¶Z ch©v‡q †cuŠ‡Q| wb‡æ 

ms‡¶‡c ch©vq¸‡jv Av‡jvPbv Kiv nj| 

 

cÖ_g ch©vq : mgv‡Ri mK‡ji Rb¨ wk¶vi Dbœq‡bi cÖ‡qvRb Av‡Q| ÔcÖ‡Póvi gva¨‡g 

Dbœqb m¤¢eÕ-G Abyf‚wZ wk¶K, cÖkvmK, wk¶v_x©, AwffveK Ges mgv‡Ri MY¨gvb¨ 

e¨w³i g‡a¨ mÂvjb cÖ‡qvRb| hv‡`i K_v ejv nj Zviv mK‡jB GUv Rv‡b| wKš‘ 

Avgv‡`i †`‡k cvewjK cix¶v ïiæ n‡j †`Lv hvq cÖvq mKj ch©v‡qi gvbyl Kg 

covïbvq DËg cÖvwßi cÖZ¨vkvq †g‡Z D‡V Ges Amvay cš’v Aej¤b̂ K‡i Ges Ki‡Z 

mvnvh¨ K‡i| GLv‡bB fvj g‡›`i Ø›Ø jyKvwqZ, evwn‡ii we‡eK Ges wfZ‡ii we‡e‡Ki 

jy‡KvPzwi| GB Ø›Ø Ges jy‡KvPzwi wk¶v½‡b Avgv‡`i wcwQ‡q w`‡”Q Ges wk¶vi gvb 

wbgœgyLx n‡”Q| GUv Avgiv mevB ey‡SI bv eySvi fvb Kwi| G Ae¯’v †_‡K cwiÎvY 

cvIqvi Rb¨ me©̄ Í‡ii gvby‡li GwM‡q Avmv cÖ‡qvRb| 

Z_¨ we‡køl‡Yi 

bxwZgvjv 

gvb Dbœqb cÖwµqvi 

avivevwnK ch©vqmg~n 
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wØZxq ch©vq : wk¶vi gv‡bi wb¤œMvwgZv †_‡K cwiÎv‡Yi Rb¨ Avgv‡`i G A‡avMwZi g~j 

KviY Luy‡R †ei Ki‡Z n‡e Ges Zvi ms‡kvabg~jK e¨e¯’vi mKj c`‡¶c MÖnY Ki‡Z 

n‡e| GUv †ewkifvM †¶‡Î eyw×`xß we‡køl‡Yi gva¨‡g †ei Kiv hvq| wewfbœ ¯Í‡ii 

gvby‡li mv‡_ mv¶vrKv‡ii gva¨‡g Z_¨ msMÖn K‡i we‡kølY Ki‡j KviY¸‡jv cÖKvwkZ 

n‡q hvq| DbœZ †`k¸‡jv wewfbœgyLx M‡elYvi mvnv‡h¨ ZvB K‡i _v‡K| 

 

Z…Zxq ch©vq: †h g~j KviY¸‡jv gv‡bi wbgœgyLxbZvi Rb¨ `vqx Zv ~̀ixKi‡Yi Rb¨ 

ev¯ÍegyLx D‡Ïk¨ wba©viY K‡i c`‡¶c MÖnY Ki‡Z n‡e| 

 

PZz_© ch©vq: wk¶v e¨e¯’vq hviv RwoZ mK‡jB hw` AvšÍwiKZv Ges mZZvi mv‡_ wb‡Ri 

Dci Awc©Z `vwqZ¡ cvj‡b m‡PZb nq Ges h_vh_fv‡e Zv cvjb K‡i Avgiv GKwU fvj 

djvdj Avkv Ki‡Z cvwi| KviY mw¤§wjZ cÖ‡Póvq †`vlÎæwU¸‡jv ax‡i ax‡i AcmvwiZ 

n‡j Avgiv bZzb ¯Í‡i DcbxZ n‡Z cvie| 

 

cÂg ch©vq: †h cÖwµqvmg~‡ni gva¨‡g Avgiv Dbœqb Avkv Kwi †m¸‡jv mdjfv‡e 

ev¯ÍevwqZ n‡jB Dbœqb Av‡m| AZGe wk¶vi mvgwMÖK gvb Dbœq‡bi Rb¨ e¨e¯’vcbvi 

mvgwMÖK Dbœqb Acwinvh©| c„w_exi †Kv_vI Gi e¨wZµg N‡U wb| 

 

cv‡VvËi g~j¨vqb 2.7 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU  

K n‡j G‡K  K  e„ËvwqZ Kiæb) 

 

1| D”P gv‡bi civg‡k©i KvR Kx ? 

  (K)  wk¶v_x©‡`i c_ wb‡`©kbv †`Iqv 

 (L)  wk¶vi gv‡bi wbgœgyLxbZv cÖwZ‡iva Kiv 

 (M)  cÖkvmK‡`i mwVK c‡_ cwiPvwjZ Kiv 

 (N)  wk¶K‡`i cvV`v‡bi `¶Zv evov‡bv 

2| Af¨šÍixY I ewn:†hvMv‡hv‡Mi cÖ‡qvRbxqZv Kx ? 

 (K)  cÖwZôvb m¤úwK©Z Leivw` ci¯ú‡ii g‡a¨ Av`vbcÖ̀ vb 

 (L)  cÖwZôv‡bi wk¶K‡`i mv‡_ MY¨gvb¨ †jv‡Ki cwiPq NUv‡bv 

 (M)  wk¶vi gvb Dbœq‡bi Rb¨ cvi¯úwiK m¤úK© Dbœqb  

 (N)  wg‡j wg‡k KvR Kivi ¶gZv e„w× Kiv 

 

Av) msw¶ß DËi cÖkœ 

1. M‡elYvi djvdj Rbmg‡¶ cÖPvi Kivi cÖ‡qvRbxqZv Kx? 

2. wk¶v‡¶‡Î cÖvwšÍK D‡Ïk¨ ej‡Z Kx †evSvq? 

 

B) iPbvg~jK cÖkœ 

1. Z_¨ we‡kølY bxwZgvjv¸‡jv Av‡jvPbv Kiæb| 

mwVK DËi : A) 1| L    2| M| 

 
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wk¶vi ¸YMZgvb I cwigvc 

[Quality of Education and Its Measurement] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 wk¶v cÖwZôv‡bi gvb Dbœqb cÖwµqv Av‡jvPbv Ki‡Z cvi‡eb| 

 

gvb I cwigvc welq `ywU IZ‡cÖvZfv‡e RwoZ| gvb ej‡jB cwigv‡ci cÖkœ G‡m hvq| 

†Kbbv cwigvcB gvb wba©viY K‡i| †h †Kvb cÖwZôv‡bi gvb Dbœq‡bi Rb¨ Zvi m¤úvw`Z 

Kv‡Ri gvb hvPvB Ki‡Z nq| GB hvPvB wewfbœ cÖwµqvq n‡Z cv‡i| wb‡gœ G ms‡¶‡c 

Av‡jvPbv Kiv nj| 

m‡PZbv m„wó: m‡PZbZv cÖwZôv‡bi m`m¨MY‡K cÖwZôv‡bi DbœqbK‡í mnvqK Dbœqb 

Kjv‡KŠkj Ges `„wófw½ m¤ú‡K© AewnZ K‡i| cieZx©‡Z Av‡iv Mfxi aviYv¸‡jv 

m‡PZbZvi gva¨‡gB Av‡m| m‡PZbZvi wZbwU ¯Íi - 

 wk¶vLv‡Z MÖnxZviv †Kvb welqwUi cÖwZ †ewk ¸iæZ¡ Av‡ivc K‡i Zv Dcjwä Kiv 

Ges cÖwZôvb -Gi wk¶v_x©‡`i Kx Kx my‡hvM w`‡Z cv‡i Zv mywbw`©ófv‡e e¨vL¨v Kivi 

†hvM¨Zv AR©b Kiv|  

 MÖnxZv‡`i GB wel‡q kZKiv 100 fvM wbwðZ Kiv Ges Zv c~‡e© cÖ̀ Ë mg‡q cÖ̀ vb 

Kiv| 

 cÖwZ‡hvwMZvg~jK evRv‡i wU‡K _vKvi j‡¶¨ wk¶vi gvb Dbœq‡bi Rb¨ AwZwi³ 

wewb‡qvM; Kg Li‡P wk¶v_x© a‡i ivLvi Rb¨ D‡`¨vMx nIqv; wk¶vi mvgwMÖK gvb 

Dbœqb a‡i ivLvi Rb¨ Ges µgvMZ gvb Dbœq‡bi cÖeYZv evwo‡q †Zvjvi Rb¨ 

cy‡ivcywi m‡PZbZvi mv‡_ KvR Ki‡Z n‡e| 

 

wk¶v‡¶‡Î wk¶v_x©ivB †µZv ev MÖnxZv| ZvB gvb Dbœq‡bi wjwLZ cÖ¯Ív‡e AšÍfz©³ _vK‡e 

wk¶v_x©‡`i Afve ev cÖ‡qvRbxqZvi aib| Avi cÖ‡qvRbxqZv ej‡Z eySv‡e wk¶vi 

cwi‡ek, ¯’vb msKzjvb, wk¶vµg, cvV¨m~wP, cvV¨cy¯ÍK, wk¶‡Ki †hvM¨Zv, wk¶v mnvqK 

DcKiY, M‡elYvi my‡hvM, cÖwZôv‡bi L¨vwZ BZ¨vw`| cÖvwZôvwbK Rbej‡K m‡PZbgyLx 

Kivi Rb¨ cÖ‡qvRb nj : 

 mw¤§wjZ gvb Dbœq‡bi Rb¨ ms¯’vi †bZvMY‡K my`~icÖmvix `„wóm¤úbœ n‡Z n‡e| 

cÖwZôv‡bi I wk¶v_x©‡`i cÖ‡qvR‡b †hŠ_fv‡e cwieZ©‡bi Rb¨ m`m¨MY‡K cÖfvweZ 

Kivi ¶gZv Zvi _vK‡Z n‡e| 

 mKj ¯Í‡ii e¨e¯’vcK‡`i GK‡hv‡M KvR Kivi „̀p g‡bvej M‡o Zzj‡Z n‡e| 

 

 

cvV  2.8 

m‡PZbZvi ¯Íi 

cÖwZôv‡bi Rbej‡K 

m‡PZb Kivi Dcvq 
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 †hfv‡eB Kvh©cwiKíbv Kiv †nvK bv †Kb Zv †hb ¸YMZgvb m¤úbœ nq †mw`‡K 

mK‡ji AweiZ `„wó ivL‡Z n‡e| GLv‡b Top-down bxwZi cwieZ©b n‡Z cv‡i| 

e„nËi ¯v̂‡_© Zv Ki‡Z n‡e| G‡¶‡Î ¸YMZ Ges cwigvYMZ `ywU welqB we‡ePbvq 

Avm‡e| 

 cwigv‡ci f‚wgKv m¤ú‡K© mKj ¯Í‡ii Rbe‡ji ¯úó aviYv _vK‡Z n‡e| cÖwZwU ¯Í‡i 

cwigv‡ci ¸iæZ¡ Av‡ivc K‡i wbLuyZfv‡e †iKW© Ki‡Z n‡e| GB †iKW©K…Z Z_¨ 

we‡kølY K‡i cÖwZwU wel‡q mKj‡K Av‡iv m‡PZb Kivi ev nevi D‡`¨vM wb‡Z n‡e|  

  

cÖvwZôvwbK gvb Dbœq‡bi gva¨‡g wk¶vi mvgwMÖK gvb Dbœq‡bi Rb¨ wb‡gœi welq¸‡jv 

m‡PZbfv‡e g‡b ivL‡Z n‡e : 

(K) hvi cwigvc m¤¢e bq Zvi gvb wbqš¿YI m¤¢e bq; 

(L) †Kvb cÖwZôv‡bi gvb cÖwZwôZ Kiv Avi gvb wbqš¿Y Kiv m¤ú~Y© wfbœ e¨vcvi| eZ©gvb 

RM‡Z Òwbqš¿‡Yi evB‡iÕÕ e‡j †Kvb K_v bvB| 

(M) Dbœqb cÖwµqvq me©cÖ_g Luy‡R †ei Ki‡Z n‡e AK…ZKvh©Zvi KviY| Zvici †mB g~j 

KviY¸‡jv we`~iY Ki‡Z n‡e| 

(N) wk¶vi gv‡bi wbæMvwgZvi KviY cwimsL¨vwbK c×wZ‡Z wPwýZ Ki‡Z n‡e| 

(O) Dbœq‡bi Rb¨ GKevi KviY D`NvUb Ki‡Z cvi‡j Av‡¯Í Av‡¯Í cwic~Y© mdjZv 

Avb‡Z A‡bK myweav nq| 

 

gvb cwigvc c×wZ 

cÖwZôv‡bi Rbej m‡PZbZv m¤ú‡K© wk¶v ev cÖwk¶Y jv‡fi ci Zv‡`i cÖavb KvR n‡e 

DbœZ gv‡bi wk¶vi Rb¨ ¸YMZ gvbm¤úbœ cwiKíbv MÖnY Kiv| †h †Kvb cwiKíbv 

ev¯Íevq‡b ¸YMZgvb AR©b Ki‡Z n‡j cwigvc AZ¨vek¨K| Avi AvaywbK cwigvc 

c„w_exi mKj †`‡kB cwimsL¨vwbK| Rvcvbx cwimsL¨vbwe` I cÖ‡KŠkjxMY mvZ (7) 

ai‡bi cÖ‡kœi †KŠkj e¨envi K‡ib cwigv‡ci Rb¨| Zviv ms‡¶‡c G‡K Ò7QÕÕ bv‡g 

AvL¨vwqZ K‡i‡Qb| 

 

cÖKí ev¯Íevqb I wk¶vi gvb Dbœq‡b GB †KŠkj Lye mnvqK e‡j Gi Dci we‡kl ¸iæZ¡ 

Av‡ivc Kiv nq|  

wPÎ 2.8-1 : 7Q ev mvZwU †KŠkj 

 

 

 

1| †d¬vPvU©        NUbvi eY©bv 

 

 

 

 

 

m‡PZbZvi †¶Î 

wewfbœ cwigvc †KŠkj 
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2| †PKwj÷ mij DcvË msMÖn I 

we‡kølY †UKwbK| 

 

 

 

3| wn‡÷vMÖvg       A_©en WvqMÖvg 

 

 

 

 

4| c¨v‡iUv             Riæwi welqwU‡K Ab¨¸‡jv †_‡K Avjv`v Kiv 

 

 

5| wdm‡evb    †eªBb ÷wg©s - mgm¨v Luy‡R †ei Kivi Rb¨ 

 

 

 

 

6| ¯‹¨vUviMÖvg    m¤úK© ¯’vcb 

 

 

 

7| ivbPvU©     gwbUwis -Gi Rb¨ K‡›Uªvj PvU© 

 

 

mnR c×wZ‡Z g~j¨vqb Ki‡j mKj ¯Í‡ii †jvKRb ZvovZvwo Dcjwä K‡i Ges Zvi 

djvdj Aíw`‡bi g‡a¨ mK‡ji wbKU ¯úó n‡q D‡V| ¯í̂‡gqv`x cwigvc AwZ mn‡R 

A‡bK mgm¨vi mgvavb †`q| Zvi d‡j Kvh©wfwËK e¨e¯’vcbv mnRZi n‡q D‡V| 

we‡køl‡Yi gva¨‡g mgvavbB wk¶v cÖwZôv‡bi DbœwZi g~j PvweKvwV| GLv‡b †Lqvj, 

†µva, GKbvqK `„wófw½, cÖf‚Z¡g~jK AvPiY cwiZ¨R¨ n‡Z n‡e| c„w_exi wewfbœ †`‡k 

M‡elYvq †`Lv wM‡q‡Q Kvh©wfwËK M‡elYv ax‡i ax‡i cÖwZôvb‡K DbœwZi w`‡K wb‡q hvq| 

wKš‘ Kvh©wfwËK M‡elYv memgq GKiKg n‡e bv| cwiw¯’wZ ey‡S M‡elYvi welqe¯‘ 

cwieZ©b K‡i cwi‡e‡ki mv‡_ wgwj‡q KvR Ki‡Z n‡e| G M‡elYvi mv‡_ D™¢vebx wPšÍv 

fvebv †hvM Ki‡Z n‡e| †kl ch©šÍ AMÖMwZ j¶Yxq n‡e| Z‡e g‡b ivL‡Z n‡e gvb 

Dbœqb ivZvivwZ nq bv| Zvi Rb¨ mg‡qi cÖ‡qvRb| cwigvc I cwiex¶Y c×wZ 

avivevwnKfv‡e Pj‡j gvb Dbœqb Aek¨B NU‡e| 
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cv‡VvËi g~j¨vqb 2.8 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU  

K n‡j G‡K  K  e„ËvwqZ Kiæb) 

 

1| cÖwZôvb m¤ú‡K© m‡PZbZvi cÖ‡qvRbxqZv Kx ? 

  (K)  m‡PZb e¨w³ivB †Kej Dbœq‡bi K_v fve‡Z cv‡i 

 (L)  m‡PZbZv mKj ¯Í‡ii Kgx©‡`i KvQvKvwQ wb‡q Av‡m 

 (M)  cÖwZôv‡bi Kvh©vewj m¤ú‡K© AšÍ̀ „©wó R‡b¥ 

 (N)  wewfbœ m`m¨‡`i g‡a¨ cwiPq N‡U 

 

2| wk¶vi ¸YMZgvb AR©‡bi Rb¨ me‡P‡q †ewk cÖ‡qvRb †Kvb&wUi? 

 (K)  `¶ e¨e ’̄vcbv KwgwU 

 (L)  ¯̂qsm¤c~Y© cwigvc c×wZ 

 (M)  †bZ…Z¡ cÖ̀ v‡b cUz cÖwZôvb cÖavb 

 (N)  cÖwZôv‡bi `¶ Kg©KZ©v I Kg©Pvix 

 

 

Av) msw¶ß DËi cÖkœ 

1. m‡PZbZvi ¯Í -i¸‡jv D‡j L Kiæb| 

2. cÖwk¶YcÖvß Rbe‡ji cÖavb KvR Kx? 

3. cÖwZôv‡bi DbœwZi g~j PvweKvwV Kx? 

 

B) iPbvg~jK cÖkœ 

1. m‡PZbZvi avc¸‡jv Av‡jvPbv Kiæb| 

2. 7Q †KŠkj e¨vL¨v Kiæb| 

 

 

mwVK DËi :  

A) 1| M      2| L| 

 
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wk¶vi gvb wbwðZKi‡Y wkLb-†kLv‡bv Kjv‡KŠk‡ji Dbœqb  

[Improving Teaching-Learning Strategies for Quality Assurance in 
Education] 
 

 

D‡Ïk¨ 

G cvV †k‡l Avcwb 

 wkLb-†kLv‡bv Kjv‡KŠkj m¤ú‡K© Av‡jvPbv Ki‡Z cvi‡eb Ges 

 †KŠkj AvqË¡ K‡i cieZx©‡Z Kvh©Kixfv‡e cvV Dc ’̄vcb Ki‡Z cvi‡eb| 

 

 

wkLb I †kLv‡bv GKwU wØgyLx cÖwµqv| GB cÖwµqvq wk¶K I wk¶v_x© Df‡qB RwoZ| 

wk¶K wkLv‡eb Avi wk¶v_x© wkL‡e GUv wKš‘ wØgyLx cÖwµqvi A_© bq| †Kvb wk¶KB 

wkLv‡Z cv‡i bv hw` wk¶v_x© AvMÖn cÖKvk bv K‡i| mwZ¨Kvi wk¶vjvf ZLbB nq hLb 

wk¶K-wk¶v_x©i g‡a¨ wg_w¯Œqv (interaction) N‡U| wk¶‡Ki KvR wk¶v_x©‡`i Rvbvi 

AvMÖn m„wó Kiv, AvMÖn a‡i ivLv Ges AvMÖn Avi cvV`vb cÖwµqvi g‡a¨ abvÍK m¤úK© 

¯’vcb K‡i D‡`¨vMx I wb‡ew`Z cÖvY wk¶v_x© M‡o †Zvjv| wk¶v jv‡f wk¶v_x©B gyL¨| 

wk¶v_x©i gb, gvbwmKZv, Pvwn`v, MÖnY ¶gZv, aviY¶gZv I ev¯Í‡e cÖ‡qv‡Mi cÖeYZv 

†`‡L wk¶K cvV`v‡bi my›`i I myôz cwi‡ek ˆZwi Ki‡eb, RwUj aviYv¸‡jvi e¨vL¨v 

w`‡q mnR‡eva¨ K‡i Zzj‡Z cÖqvmx n‡eb| G‡ZB wk¶‡Ki Kv‡Ri gyL¨ D‡Ïk¨ A‡a©K 

mvwaZ n‡e| cvV Dc¯’vcbKv‡j ˆewPÎ¨gq c×wZ †hgb- e³…Zv, Av‡jvPbv, cÖ‡kœvËi, 

mgm¨v-mgvavb, cÖ̀ k©b, M‡elYvMvi, wnDwiw÷K, cÖKí, Abywk¶Y BZ¨vw`i gva¨‡g 

wk¶K cvV Dc¯’vcb Ki‡Z cv‡ib| mKj cv‡Vi Rb¨ mKj c×wZ AbymiY Ki‡Z n‡e 

Ggb †Kvb aiveuvav wbqg †bB| K_vq e‡j ÒcvV`v‡b wk¶KB m‡e©vrK…ó c×wZÓ| 

AZGe †Kvb cv‡V †Kvb c×wZ e¨envi Ki‡Z n‡e GKRb cÖwk¶YcÖvß wk¶K Zv mg¨K 

Dcjwä Ki‡Z cv‡ib| cvV‡K †evaMg¨ Ges mnR K‡i wk¶v_x©‡`i wbKU Dc¯’vc‡bi 

Rb¨ wk¶K bvbv ai‡bi †KŠk‡ji AeZviYv Ki‡eb| wkLb-wk¶Y c×wZ n‡e e¨w³ 

wbi‡c¶ Ges †gŠwjK| c×wZ‡K Kvh©Kix Kivi Rb¨ wk¶K bvbv ai‡bi †KŠkj Aej¤b̂ 

K‡i _v‡Kb| †KŠkj e¨w³mv‡c¶ welq| GKB welq Dc¯’vcb Ki‡Z wM‡q wewfbœ wk¶K 

wewfbœfv‡e Dc¯’vcb K‡i _v‡Kb| wk¶‡Ki Zvr¶wYK eyw×gËv, c×wZ I †KŠk‡ji Ávb, 

cwi‡ek, welqe¯‘i Ávb mewKQy cvV Dc¯’vc‡b Kv‡R jv‡M| wk¶v_x©‡`i wbKU welqe¯‘ 

mnR‡eva¨ I ü`q½g K‡i †Zvjvi Rb¨ wk¶K e¨vL¨v, eY©bv, Mí, cÖkœ wRÁvmv, msw¶ß 

wjwLZ DËi, DcKi‡Yi e¨envi BZ¨vw` bvbvwea †KŠkj cÖ‡qvM Ki‡Z cv‡ib| †KŠk‡ji 

cÖ‡qvM wbf©i K‡i wk¶‡Ki wk¶vMZ I e¨w³MZ ˆewkó¨ Ges kvixwiK I gvbwmK mvg_© 

I eyw×MZ wPšÍvfvebv Ges wewfbœ cÖv‡qvwMK w`K I AwfÁZvi Dci| 

 

cvV Dc¯’vc‡bi c~‡e© wk¶‡Ki KZ¸‡jv †gw·g ev bxwZi K_vI †Lqvj ivL‡Z nq| 

†hgb- mnR †_‡K RwUj, g~Z© †_‡K weg~Z©, Rvbv †_‡K ARvbv, we‡kl †_‡K mvaviY, 

we‡kølY †_‡K ms‡kølY BZ¨vw`| GKRb wk¶‡Ki †hgb welqe¯‘i Dci `Lj _vK‡Z 

cvV 2.9 
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n‡e †Zgwb Dc¯’vc‡bi †¶‡Î bvbv ai‡bi Kjv‡KŠkj cÖ‡qv‡MI cvi½g n‡Z n‡e| 

wk¶K‡K wk¶v_x©i cÖwZ mnvbyf‚wZkxj I †mœncÖeY n‡Z n‡e| 

 

GKRb wk¶K GKvav‡i GKRb AwffveK, civgk©̀ vZv I cwiPvjK| wk¶v_x©‡`i 

mvnvh¨ Kivi gvbwmKZv wb‡q wk¶K‡K GwM‡q Avm‡Z n‡e| wk¶v_x©i cwic~Y© Ávb 

weKvk, PwiÎ Ges myAvPiY MV‡b mnvqZv Ki‡Z cvivB nj wk¶KZvi mv_©KZv| GKvR 

Kivi Rb¨ wk¶K‡K bvbv c×wZ Aej¤b̂ Ki‡Z nq Ges eû ai‡bi cwiKíbv ˆZwi 

Ki‡Z nq| †kªYxK‡¶ wk¶K‡K bvbv †KŠkj Aej¤‡̂bi gva¨‡g cvV Dc¯’vcb Ki‡Z 

nq| cvV`vb n‡e AvKl©Yxq, mnR I mvejxj| wk¶v_x©i Rb¨ hw` wkLb mnR I ¯Ẑù‚Z© 

nq ZLb ejv hv‡e cvV`vb Kvh©Kix n‡q‡Q|     

 

cv‡VvËi g~j¨vqb 2.9 

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU  

K n‡j G‡K  K  e„ËvwqZ Kiæb) 

 

1| ÒwkLb-†kLv‡bv GKwU wØgyLx cÖwµqvÕÕ Gi A_© Kx? 

  (K) wcQ‡bi welqe¯‘i mv‡_ PjwZ welqe¯‘i ms‡hvM N‡U 

 (L)  PjwZ welqe¯‘i mv‡_ `~i`„wói mgš̂q N‡U 

 (M)  wk¶K wk¶v_x©i wg_w¯Œqvi gva¨‡g wkLb N‡U 

 (N)  AwffveK I wk¶‡Ki Av‡jvPbvi gva¨‡g wkLb n‡q _v‡K 

 

2| wk¶‡Ki cÖavb KvR Kx? 

 (K)  wbR wel‡q jvBb evB jvBb e¨vL¨v †`Iqv 

 (L)  wk¶v_x©i Rvbvi AvMÖn m„wó Kiv 

 (M)  my›`i †bvU ˆZwi K‡i wk¶v_x©‡`i cÖ̀ vb Kiv 

 (N)  QvÎ-wk¶K-AwffveK m¤úK© my`„p Kiv 

 

 

Av) msw¶ß DËi cÖkœ 

1. wk¶v jvf KLb N‡U? 

2. cvV Dc ’̄vc‡b Kx Kx welq Kv‡R jv‡M? 

 

 

B) iPbvg~jK cÖkœ 

1. Kvh©Kix cvV Dc ’̄vc‡bi Dcvq¸‡jv Av‡jvPbv Kiæb| 

 

mwVK DËi :  

A) 1| M   2| L|  

 
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P‚ovšÍ g~j¨vqb- 2  

A) eû wbe©vPbx cÖkœ 

mwVK DËi wb‡`©kg~jK A¶iwU‡K e„ËvwqZ Kiæb| (D`vniY: Avcbvi wbe©vwPZ DËiwU  

K n‡j G‡K  K  e„ËvwqZ Kiæb) 

 

1| D”P gv‡bi civg‡k©i KvR Kx? 

  (K)  wk¶v_x©‡`i c_ wb‡ ©̀kbv †`Iqv 

 (L)  wk¶vi gv‡bi wbægyLxbZv cÖwZ‡iva Kiv 

 (M)  cÖkvmK‡`i mwVK c‡_ cwiPvjbv Kiv 

 (N)  wk¶K‡`i cvV`v‡bi `¶Zv evov‡bv 

2| wnmve wbix¶‡Yi cÖ‡qvRbxqZv Kx? 

 (K)  Aa¨¶ / cwiPvjK‡K A_© wel‡q mZK© ivLv 

 (L)  AcPq †iv‡ai gva¨‡g wk¶vi gvb Dbœqb 

 (M)  wk¶v cÖwZôvb‡K mPj ivLv 

 (N)  wk¶v cÖwZôv‡bi mybvg wVK ivLv 

3| Dbœqb cÖwµqvq mK‡ji gv‡S mš‘wó Av‡m wKfv‡e ? 

 (K)  mKj‡K Ø›Ø wbim‡b DrmvwnZ K‡i 

 (L)  Dbœqb cÖwµqvq mKj‡K m¤ú„³ K‡i 

 (M)  APjve¯’vi g~j KviY Luy‡R †ei K‡i  

 (N)  w`Kwb‡ ©̀kbvg~jK civgk©̀ v‡bi gva¨‡g  

4| †bZ…‡Z¡i ¶gZvqb Kx ? 

 (K)  †bZvi LywkgZ ¶gZv cÖ‡qvM Ki‡Z cviv 

 (L)  civgk©µ‡g †bZvi ¶gZv cÖ‡qvM Ki‡Z cviv 

 (M)  †hŠw³Kfv‡e †bZvi ¶gZv cÖ‡qvM Ki‡Z cviv 

 (N)  Aa¯Íb‡`i K‡Vvi kvm‡bi g‡a¨ ivLv 

 

Av) msw¶ß DËi cÖkœ 

1. wk¶vi gvb Dbœq‡b `~i`„wói cÖ‡qvRbxqZv Kx ? 

2. cÖwZôv‡bi mvdj¨ BwZnv‡m Kx Kx welq _vKv cÖ‡qvRb ? 

3. wk¶vi gvb Dbœq‡b Kx Kx welq we‡ePbvq ivL‡Z nq ? 

4. `jxq wm×všÍ ej‡Z Kx †evSvq ? 

 

B) iPbvg~jK cÖkœ 

1. avivevwnK gvb Dbœqb cÖ‡Póv Ae¨vnZ ivLvi Dcvqmg~n Av‡jvPbv Kiæb| 

2. wk¶vi gvb Dbœq‡b cÖwZôv‡bi †jb‡`‡bi wbix¶‡Yi cÖ‡qvRbxqZv Av‡jvPbv Kiæb| 

3. wk¶vi gvb Dbœq‡b wewfbœ †KŠkj cÖ‡qv‡Mi cÖ‡qvRbxqZv D‡jøL K‡i gvb Dbœqb 

†KŠkj¸‡jv Av‡jvPbv Kiæb| 

4. wk¶v cÖwZôv‡bi APjve¯’v wKfv‡e wbiƒcY Kiv hvq? 

5. Avq-e¨‡qi wnmv‡ei g~jbxwZ¸‡jv Av‡jvPbv Kiæb| 

 

mwVK DËi : A) 1| M    2| L    3| L    4| M| 

 



wk¶‡Ki Kg©m¤úv`b g~j¨vqb 

[Teachers’ Performance Appraisal ] 
 

 

 

 

f‚wgKv 

 

Dchy³ ¯’v‡b Dchy³ †jvK wb‡qvM †h †Kvb cÖwZôv‡bi mvd‡j¨i †gŠj kZ©| cÖwZôv‡bi 

mvdj¨ cÖavbZ wbf©i K‡i cÖwZôv‡b wb‡qvwRZ Kgx©‡`i †hvM¨Zv, `¶Zv, †gav I Ab¨vb¨ 

¸Yvewji Dci| Kg©̀ ¶Zvi gyj¨vqb ev Performance Appraisal-Gi DrcwË 

e¨e¯’vcbv weÁv‡bi ïiæ †_‡KB| e¯‘Z Ab¨ †jvK‡K hvPvB ev g~j¨vqb Kiv gvbe 

mf¨Zvi gZB cÖvPxb| mgvR KLbI G ai‡bi hvPvB ev g~j¨vqb Qvov wUu‡K _vK‡Z cv‡i 

bv| 

 

we`¨vjq, K‡jR ev wek¦we`¨vjq n‡”Q GKwU mvgvwRK cÖwZôvb| wk¶Ke„›` n‡”Qb Gi 

g~j PvwjKv kw³| iv‡óªi Rb¨ fwel¨r Dchy³ bvMwiK ˆZwii †¶‡Î AwffveK, mgvR, 

ivóª Z_v mK‡ji GK weivU cÖZ¨vkv wk¶v cÖwZôv‡bi Kv‡Q| wk¶KivB n‡”Qb GB 

bvMwiK ˆZwii KvwiMi| wk¶K wb‡qvM hZB myôz Ges K‡Vvi wbqš¿Y I wePvi we‡ePbvi 

gva¨‡g †nvK bv †Kb GK_v mZ¨ †h †Kvb wk¶K wbe©vPb c×wZ m¤ú~Y©iƒ‡c `¶ wk¶K 

wb‡qv‡Mi wbðqZv w`‡Z AcviM| GQvov Ávb RM‡Zi µgvMZ m¤úÖmvi‡Yi d‡j 

wk¶‡Ki Ávb I `¶Zvi AvaywbKvq‡bi cÖ‡qvRbxqZv †`Lv †`q| GwU †Kej wk¶K‡`i 

†¶‡ÎB bq, †h †Kvb cÖwZôv‡bi Kgx© e¨e¯’vcbvi †¶‡ÎB cÖ‡hvR¨| Avi ZvB wk¶K‡`i 

Dci Awc©Z `vwqZ¡ I KZ©e¨ KZUv `¶Zvi mv‡_ Zuviv m¤úv`b K‡ib Zv wbiƒcY Kiv 

cÖ‡qvRb| mv¤úÖwZKKv‡j wk¶‡Ki Kg©̀ ¶Zvi g~j¨vq‡bi ¸iæZ¡ µgvMZ e„w× cv‡”Q| GB 

BDwb‡Ui D‡Ïk¨ n‡”Q Kg©̀ ¶Zv gyj¨vq‡bi msÁv, wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi 

Zvrch©, D‡Ïk¨, bxwZgvjv, mxgve×Zv g~j¨vqb cÖwµqv BZ¨vw` m¤ú‡K© Gg GW 

cÖwk¶Yv_x©‡`i aviYv †`Iqv I we‡kl ÁvbvR©‡b mnvqZv Kiv|  

 

wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqvi GB wewfbœ w`K¸‡jv †gvU PviwU cv‡Vi gva¨‡g 

Dc¯’vcb Kiv n‡q‡Q| 

 

 

 

 

 

   cvV   3.1  :   Kg©m¤úv`b g~j¨vqb : aviYv, Zvrch©, D‡Ïk¨ I bxwZgvjv 

   cvV   3.2  :   wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqv 

   cvV   3.3  :  wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi Z_¨ Drm 

   cvV   3.4  :   Kg©m¤úv`b g~j¨vq‡bi mgm¨v Ges gv‡bvbœqb  

BDwbU 3 
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Kg©m¤úv`b g~j¨vqb : aviYv, Zvrch©, D‡Ïk¨ I bxwZgvjv 

[Performance Appraisal : Definition, Significance, Goals and Principles] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 Kg©m¤úv`b g~j¨vq‡bi A_© e¨vL¨v Ki‡Z cvi‡eb ; 

 wk¶‡Ki Kg©m¤úv`b g~ -j¨vq‡bi Zvrch© we‡k lY Ki‡Z cvi‡eb; 

 Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨ wee„Z Ki‡Z cvi‡eb Ges 

 G †¶‡Î Abym„Ze¨ bxwZgvjv¸‡jv D‡jøL Ki‡Z cvi‡eb| 

 

 

  

mvaviYfv‡e Kg©m¤úv`b g~j¨vqb ej‡Z eySvq †Kvb cÖwZôv‡b Kg©iZ Kg©KZ©v, 

Kg©Pvix‡`i Dci AvbyôvwbKfv‡e Awc©Z wbw`©ó `vwqZ¡ I KZ©e¨ wKfv‡e m¤úvw`Z n‡”Q Zv 

wbiƒcY ev g~j¨vqb Kiv| cÖwZôv‡bi Kgx©‡`i Kg©m¤úv`b g~j¨vqb avivevwnKfv‡e ev 

wbw`©ó mgq AšÍi n‡Z c‡i| Avgv‡`i †`‡k miKvwi cÖwZôv‡b cÖPwjZ evwl©K †Mvcbxq 

cÖwZ‡e`b cÖ̀ vb Kg©m¤úv`b gyj¨vq‡biB GKwU cÖwµqv| Kg©̀ ¶Zvi g~j¨vq‡b wewfbœ 

†`‡k wewfbœ msMV‡b wewfbœ c×wZ cÖPwjZ i‡q‡Q| c~‡e© Kg©̀ ¶Zvi g~j¨vqb cÖkvmwbK 

cÖwµqvi GKwU wbqš¿Yg~jK nvwZqvi wn‡m‡e †`Lv nZ Ges Zv wQj g~jZ EaŸ©Zb 

Kg©KZ©v KZ©„K Aaxb¯’ Kg©Pvix‡`i Kvh©¶gZvi hvPvB| wKš‘ eZ©gv‡b G aviYvi m¤úÖmviY 

I weKvk N‡U‡Q| AvaywbK msMV‡b Kg©m¤úv`b g~j¨vqb n‡”Q KZUv Kvh©Kixfv‡e 

Kg©‡¶‡Î e¨w³ Zvi Dci Awc©Z Kg©m¤úv`b Ki‡Q Zvi avivevwnK g~j¨vqb| AvaywbK 

Kg©m¤úv`b g~j¨vqb e¨w³i PvwiwÎK I e¨w³MZ ¸Yvewji gvb hvPvB‡q mxgve× †bB, 

eis Gi KvR n‡”Q msMV‡bi D‡Ï‡k¨i wfwË‡Z †mLv‡b wb‡qvwRZ e¨w³e‡M©i Kvh©̀ ¶Zv 

hvPvB Ges †m Abyhvqx fwel¨Z Kg©m¤úv`b cÖwµqvi ¸YMZ gv‡bvbœq‡bi Dcvq D™¢veb| 

GwU msMV‡bi Kgx©‡`i mej I `ye©j w`K¸‡jv hvPvBc~e©K Zvi wfwË‡Z gZvgZ w¯’i K‡i 

Kgx©‡`i gv‡bvbœq‡bi GKwU Kvh©Ki cÖwµqv wn‡m‡e e¨eüZ nq| cÖK…Zc‡¶ Kvh© `¶Zvi 

g~j¨vqb n‡”Q GKwU cÖwZôvb ev msMV‡bi gvbem¤ú‡`i h_v_© e¨envi I Dbœq‡bi GKwU 

cÖwµqv| G‡Z msMV‡bi †hgb weKvk nq †Zgwb Kg©KZ©v I Kg©Pvix‡`i gv‡bvbœqb n‡q 

_v‡K| 

 

wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi Zvrch© 

wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqvi BwZnvm my`xN© bv n‡jI eZ©gvb mg‡q GwU GKwU 

cÖ‡qvRbxq KvR wn‡m‡e †`Lv w`‡”Q| †h †Kvb wk¶v cÖwZôv‡b, †nvK Zv miKvwi ev 

†emiKvwi, wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi ¸iæZ¡ Acwimxg| KviY Gi gva¨‡gB 

we`¨vj‡q wk¶KMY †Kgb `vwqZ¡ cvjb K‡ib, D³ Kv‡Ri Rb¨ †K KZLvwb †hvM¨, 

Zv‡`i Kv‡R Kx Kx mgm¨v i‡q‡Q, wk¶‡Ki Kg©¶gZvi ù‚i‡Yi j‡¶¨ Kx e¨e¯’v M„nxZ 

nIqv cÖ‡qvRb BZ¨vw` m¤ú‡K© AewnZ n‡q Zv‡`i †ckvMZ gv‡bvbœq‡bi w`K wb‡`©kbv 

jvf Kiv m¤¢e nq| Gfv‡e Kg©m¤úv`b g~j¨vqb wk¶‡Ki †ckvMZ weKv‡ki Drmvn m„wó 

I my‡hvM cÖ̀ v‡bi gva¨‡g Zv‡`i Kg©cÖ‡Póvi wbf©i‡hvM¨Zv e„w×‡Z mnvqK nq| e¯‘Z 

wk¶‡Ki Kg©m¤úv`b g~j¨vqb Qvov wk¶v e¨e¯’vq wb‡qvwRZ wk¶Ke„›` wk¶vi j¶¨ I 

cvV  3.1 

Kg©m¤úv`b 

g~j¨vq‡bi aviYv 
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D‡Ïk¨ ev¯Íevq‡b KZUv mg_© n‡”Qb Zv ch©v‡jvPbv I hvPvB Kiv m¤¢e bq| †m Kvi‡YB 

eZ©gvbKv‡j wewfbœ †`‡k wk¶vi ¸YMZ gv‡bvbœq‡b M„nxZ wewfbœ c`‡¶‡ci g‡a¨ 

wk¶‡Ki Kg©m¤úv`b g~j¨vqb Ab¨Zg ¯’vb `Lj K‡i Av‡Q| Avi wk¶‡Ki Dci Awc©Z 

`vwq‡Z¡i Kvh©Kix I djcÖm~ ev¯Íevqb e¨vZxZ wk¶vi ¸YMZ gv‡bvbœqbI m¤¢e bq, hv 

bvwK †h †Kvb wk¶v e¨e¯’vi Ab¨Zg j¶¨| wb‡P Gi K‡qKwU Zvrch© ms‡¶‡c wPwýZ 

Kiv nj| 

 

 Kv‡Ri `vwqZ¡kxjZv I wbf©ikxjZv e„w× K‡i| 

 †ckvMZ `¶Zv evov‡bvi gva¨‡g †ckvi Dbœqb NUvq| 

 wk¶v cÖwZôv‡bi cÖkvmwbK I GKv‡WwgK e¨e¯’vcbvi gvb Dbœq‡b mvnvh¨ K‡i| 

 wk¶‡Ki PvKzwiKvjxb cÖwk¶Y Pvwn`v wbiƒcY I cwic~i‡Yi gva¨‡g wk¶K, 

wk¶v_x© Z_v wk¶v e¨e ’̄vi Dbœqb mvab K‡i| 

 wbi¶iZv `~ixKiY I wk¶vi Dbœq‡b miKvi KZ©„K M„nxZ wewfbœ c`‡¶c mdj 

ev¯Íevq‡bi m¤¢vebv e„w× K‡i| 

 m‡e©vcwi Kg©m¤úv`b g~j¨vqb wk¶vi ¸YMZ gv‡bvbœqb I wk¶vi AcPq n«v‡m LyeB 

Kvh©Kix e‡j wewfbœ M‡elYvq cÖgvwYZ n‡q‡Q| 

 

AZGe wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨ my¯úó| mKj wk¶K G †_‡K DcK…Z 

n‡Z cv‡ib, hw` Zv mwVK I A_©c~Y© Dcv‡q cwiPvwjZ n‡q _v‡K| 

 

wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨ 

e¨e¯’vcbvi †¶‡Î Kg©m¤úv`b g~j¨vqb aviYvi D™¢e n‡jI eZ©gv‡b wk¶‡¶‡Î GwU †ek 

mgv`„Z n‡”Q|  we‡kl K‡i wk¶vi ¸YMZ gv‡bvbœq‡bi GKwU Acwinvh© A½ n‡”Q 

wk¶‡Ki Kg©m¤úv`b g~j¨vqb| 

 

Kg©m¤úv`b g~j¨vqb GKwU m~² Abyf‚wZkxj cÖwµqv| †¶Î we‡k‡l Gi cÖwZ wewfbœ 

Abyf‚wZ e¨³ n‡Z cv‡i| †hgb, wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi †¶‡Î KLbI g‡b n‡Z 

cv‡i GwU `ye©j wk¶K‡`i wPwýZ K‡i Zuv‡`i Acmvi‡Yi Rb¨ Kiv n‡”Q| Avevi KLbI 

wk¶‡Ki Dchy³Zv hvPvB ev Zuv‡`i †ckvMZ A_ev PvKzwi‡¶‡Î Dbœq‡bi Rb¨ Kiv n‡”Q  

G K_vI g‡b nIqv ¯v̂fvweK| wk¶‡Ki Kg©m¤úv`b g~j¨vqb m¤úwK©Z wewea cÖwZwµqvi 

Kvi‡Y Gi cÖK…Z D‡Ïk¨ m¤ú‡K© ¯^”Q aviYv _vKv evÃbxq| 

 

MZvbyMwZK A‡_© Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨ nj fwel¨Z cwiKíbvi D‡Ï‡k¨ 

msMV‡bi Kgx©‡`i c~‡e© m¤ú -vw`Z Kg© AwfÁZvi we‡k lY| Z‡e †gŠwjK A‡_© GwU nj, 

“The forming of qualitative judgment’’ A_©vr †Kvb Kv‡Ri ¸YMZ gvb m¤ú‡K© 

wm×všÍ MÖnY| Avevi Kv‡iv g‡Z (Wise et al. 1985) Kg©m¤úv`b g~j¨vqb `ywU ch©v‡q 

n‡Z cv‡i, e¨w³MZ I cÖvwZôvwbK, hvi Dci wbf©i Ki‡e g~j¨vq‡bi D‡Ïk¨| †hgb, 

e¨w³MZ ch©v‡q n‡j wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨ n‡e GKKfv‡e Zuv‡`i 

Dbœqb| Avi cÖvwZôvwbK ch©v‡q n‡j D‡Ïk¨ n‡e wk¶v cÖwZôv‡bi Dbœqb| wk¶‡Ki 

Kg©m¤úv`b 

g~j¨vq‡bi mydj 

Kg©m¤úv`b 

g~j¨vq‡bi D‡Ïk¨ 

D‡Ïk¨ m¤úwK©Z 

cÖPwjZ aviYv 
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Kg©m¤úv`b g~j¨vqb Avevi KLbI AvgjvZvwš¿K ev †ckvMZ Dbœqb Gi †h †KvbwU A_ev  

Dfq D‡Ï‡k¨ cwiPvwjZ n‡Z cv‡i| Avevi KLbI Zv n‡Z cv‡i MVbg~jK (formative) 
ev cÖvwšÍK (summative)| 

 

DËi Av‡gwiKvi ACAS, 1986 M‡elYv cÖwZ‡e`‡b wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi 

D‡Ïk¨¸‡jv wbgœiƒ‡c wPwýZ Kiv n‡q‡Q : 

1. wk¶K‡`i `vwqZ¡ Ac©‡bi cwiKíbv cÖYqb Ges Zuv‡`i †hvM¨Zvi g~j¨vqb; 

2. PvKzwiKvjxb cÖwk¶‡Y wk¶K‡`i AskMÖnY m¤úwK©Z cwiKíbv cÖYqb; 

3. wk¶K‡`i †ckvMZ weKvk Ges fwel¨Z PvKzwii DbœwZweavb; 

4. wk¶K‡`i †ckvMZ Dbœq‡bi m¤¢vebv wPwýZKiY Ges h_vh_ PvKzwiKvjxb cÖwk¶Y 

Av‡qvR‡bi gva¨‡g Zv cwic~i‡Y mnvqZvKiY; 

5. †h mKj wk¶‡Ki Kg©m¤úv`‡bi †¶‡Î mgm¨v ev NvUwZ i‡q‡Q Zv wPwýZ Kiv Ges 

cÖ‡qvRbxq wb‡`©kbv, civgk© I cÖwk¶‡Yi gva¨‡g Zv mgvav‡b mvnvh¨ Kiv| 

k„•Ljvg~jK e¨e¯’v MÖnY‡K G‡¶‡Î c„_Kfv‡e ivLv DwPZ| Z‡e g~j¨vq‡b cÖvß 

cÖv_wgK †iK‡W©i wfwË‡Z Zv cÖ‡qv‡Mi cÖ‡qvRb n‡Z cv‡i Ges 

6. wk¶K wb‡qvM cÖwµqvi mv‡_ mswkøó e¨w³eM©‡K Kg©m¤úv`b g~j¨vqb cÖwµqvi wewfbœ 

w`K m¤ú‡K© AewnZKiY| 

 

hy³iv‡R¨i Cambridge Institute of Education Survey KZ©„K 1989 mv‡j cwiPvwjZ 

K‡qKwU mgx¶vq cÖvß wk¶K Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨¸‡jv nj: 

 wk¶K‡`i †ckvMZ Pvwn`v wbiƒcY; 

 wk¶K‡`i f‚wgKvi cwieZ©b I ms‡kvab; 

 wk¶v cÖwZôv‡bi mv‡_ wk¶K‡`i †ckvMZ m¤ú‡K©i Dbœqb; 

 wk¶K I wk¶v cÖwZôv‡bi D‡Ï‡k¨i g‡a¨ m½wZ ¯’vcb, Dbœqb I mvgÄm¨ weavb; 

 wk¶v cÖwZôv‡bi Dbœq‡b wk¶‡Ki gZvgZ cÖKv‡ki my‡hvM cÖ̀ vb hv‡Z G¸‡jv 

h_vmg‡q we‡ewPZ nq ; 

 wk¶K‡`i Kg©Rxe‡bi Dbœq‡bi j‡¶¨ Zv‡`i myß m¤¢vebv wPwýZKiY; 

 wk¶K‡`i Kg©m¤úv`‡b †Kvb mgm¨v _vK‡j Zv wPwýZ Kiv Ges mgvav‡b mvnvh¨ 

Kiv; 

 wk¶‡Ki AZxZ Kg©̀ ¶Zvi g~j¨vqb Ges fwel¨Z Kg©̀ ¶Zvi Dbœqb; 

 wk¶v cÖwZôv‡bi Dbœqb Ges  

 wk¶‡Ki Kg©̀ ¶Zv Z_v AwfÁZv I `¶Zvi Dbœqb| 

 

Kg©m¤úv`b g~j¨vqb m¤úwK©Z AviI wewfbœ gZvgZ i‡q‡Q| Z‡e †gvUvgywUfv‡e 

-Dcwiwj wLZ¸‡jvB nj †h †Kvb MVbg~jK Ges mn‡hvwMZvg~jK g~j¨vq‡bi D‡Ïk¨| 

wk¶vcÖwZôv‡bi g‡a¨ †hvMv‡hv‡Mi Dbœqb Ges wk¶K‡K cÖ‡qvRbxq djveZ©b 

(feedback), mn‡hvwMZv I DØy×Ki‡Yi GKwU Ab¨Zg Dcvq nj wk¶K‡`i GB 

we‡`kx M‡elYv 

cÖwZ‡e`b 
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Kg©m¤úv`b g~j¨vqb| G cÖwµqv †_‡K wk¶K, wk¶v_x© Z_v wk¶v cÖwZôv‡bi Dbœqb 

m¤úwK©Z my¯ú -ó w`K wb‡`©kbv AR©b m¤¢e| Z‡e G‡¶‡Î D‡j L¨ †h, wk¶‡Ki 

Kg©m¤úv`b g~j¨vqb‡K †bwZevPK A‡_© bv †`‡L BwZevPK A‡_© we‡ePbv Ki‡Z n‡e| 

 

Kg©m¤úv`b g~j¨vq‡bi bxwZgvjv 

Dc‡ii Av‡jvPbvq my¯úó †h, wk¶‡Ki Kg©̀ ¶Zvi g~j¨vq‡bi wewfbœ D‡Ïk¨ i‡q‡Q| 

Kg©̀ ¶Zvi g~j¨vqb Avevi wewfbœfv‡e n‡Z cv‡i hv g~jZ Kg©̀ ¶Zvi g~j¨vq‡bi 

D‡Ï‡k¨i Dci wbf©i K‡i| Z‡e Kg©m¤úv`b g~j¨vq‡bi †¶‡Î wKQy bxwZgvjv Abym„Z 

nIqv evÃbxq hv Kg©m¤úv`b g~j¨vq‡bi Kvh©Kix ev¯Íevq‡b mnvqK n‡e| Nuttall 
(1986), Conley (1987), ACAS (1988) Kg©m¤úv`b g~j¨vq‡bi †ekwKQy bxwZgvjv 

mycvwik K‡i‡Qb hvi mvims‡¶c wb‡P D‡jøL Kiv nj| Kg©m¤úv`b g~j¨vqb msµvšÍ †h 

†Kvb cwiKíbv cÖYqb I ev¯Íevq‡b G¸‡jv we‡ewPZ n‡Z cv‡i|  

1. Kg©m¤úv`b g~j¨vqb cÖwµqvi cÖwZ mK‡ji m¤§vb I cÖwZkÖæwZ _vK‡Z n‡e| †mB 

mv‡_ GB cwiKíbv cÖYqb I ev¯Íevq‡bi mv‡_ mswkøó e¨w³‡`i cÖwZ Av¯’v _vK‡Z 

n‡e| A_©vr Zv mKj AskMÖnYKvixi Kv‡Q MÖnY‡hvM¨ n‡e| 

2. g~j¨vqb cwiKíbv cÖYq‡b mKj AvMÖnx e¨w³ ev `‡ji mv‡_ Avjvc-Av‡jvPbv Ki‡Z 

n‡e Ges Zv‡`i‡K cÖ‡qvRbgZ G Kv‡R m¤ú„³ Ki‡Z n‡e| 

3. g~j¨vqb cwiKíbvwU n‡e Dbœqbg~jK, MVbg~jK Ges BwZevPK| 

4. g~j¨vq‡b RwoZ e¨w³e‡M©i Dchy³ cÖwk¶Y wbwðZ Ki‡Z n‡e| 

5. Kg©m¤úv`b g~j¨vqb m¤ú‡K© hv‡`i aviYv i‡q‡Q Zv‡`i Øviv g~j¨vqb Kiv‡Z n‡e| 

6. wk¶K‡`i †Kej g~j¨vqb cwiKíbv cÖYq‡bi mv‡_ RwoZ Ki‡jB n‡e bv, †mB mv‡_ 

e¨eüZ g~j¨vqb ‰ewkó¨ Ges †Kvb †Kvb wel‡q g~j¨vqb n‡e †m e¨vcv‡iI wk¶K‡`i 

mv‡_ Av‡jvPbv Ki‡Z n‡e| 

7. g~j¨vqb cÖwµqvwU n‡e wØgyLx| A_©vr G‡Z g~j¨vqbKvix (appraiser) Ges g~j¨vqK 

(appraisee) Df‡qiB K_v ejvi I †kvbvi my‡hvM _vK‡Z n‡e| GQvov g~j¨vqb 

mswkøó wk¶v cÖwZôv‡bi Pvwn`vi mv‡_ m½wZc~Y© n‡e Ges hv‡K A_©vr †h wk¶K‡K 

g~j¨vqb Kiv n‡e Zuvi wewfbœ †¶‡Îi Dbœqb‡K cÖvavb¨ w`‡Z n‡e| 

8. g~j¨vqb n‡e avivevwnK Ges c×wZm¤§Z| 

9. g~j¨vq‡b wewfbœ ai‡bi †KŠkj Abym„Z n‡e| 

10. Kg©m¤úv`b g~j¨vq‡b cÖvß djvd‡ji wfwË‡Z Kvh©Kix e¨e¯’v M„nxZ n‡Z n‡e| 

 

ms‡¶‡c Kg©m¤úv`b g~j¨vqb cÖwµqv‡K mv_©K Ki‡Z n‡j Zv n‡Z n‡e D‡Ïk¨wfwËK, 

mr, MVbg~jK, wbf©i‡hvM¨, wØgyLx, Dbœqbg~jK, djcÖm~, ev¯ÍewfwËK Ges 

Aby‡cÖiYvg~jK| 

 

eZ©gvb cv‡V Avgiv Kg©m¤úv`b g~j¨vq‡bi A_©, wk¶K Kg©m¤úv`b g~j¨vq‡bi Zvrch© I 

D‡Ïk¨ Ges G m¤úwK©Z bxwZgvjv wel‡q AewnZ njvg| Gi gva¨‡g AwR©Z Ávb 

cÖwZôv‡bi Dbœq‡b GKwU Dchy³ Kg©m¤úv`b g~j¨vqb Kvh©µg MÖn‡Y DØy×Ki‡Yi 

cvkvcvwk Gi mwVK I Kvh©Kix ev¯Íevq‡b w`K wb‡`©kbv cÖ̀ vb Ki‡e| cieZx© cv‡V 

Avgiv wk¶K Kg©m¤úv`b g~j¨vq‡bi wewfbœ cÖwµqv m¤ú‡K© AewnZ ne| 

wk¶‡Ki Kg©m¤úv`b 

g~j¨vq‡b Abym„Ze¨ 

bxwZgvjv 
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cv‡VvËi g~j¨vqb 3.1 

 

 

A)  msw¶ß DËi cÖkœ 

1. Kg©m¤úv`b g~j¨vqb ej‡Z Kx eySvq ? 

2. wk¶‡Ki Kg©m¤úv`b g~j¨vqb ¸iæZ¡c~Y© †Kb ? 

3. wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi mydj Kx ? 

4. Wise Ges Ab¨v‡b¨i g‡Z Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨ Kx ? 

5. MZvbyMwZK A‡_© Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨ wee„Z Kiæb| 

6. wk¶K Kg©m¤úv`b g~j¨vqb‡K BwZevPK A‡_© †`Lv DwPZ †Kb- G m¤ú‡K© Avcbvi 

AwfgZ ms‡¶‡c wjLyb| 

 

Av) iPbvg~jK cÖkœ 

1. wk¶K Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨ eY©bv Kiæb| 

2. wk¶K Kg©m¤úv`b g~j¨vq‡b Abym„Ze¨ bxwZgvjv D‡jøL Kiæb| evsjv‡`‡ki cÖPwjZ 

wk¶v e¨e¯’vq Zv KZUv Abym„Z n‡”Q †m m¤ú‡K© GKwU mgv‡jvPbvg~jK cÖeÜ wjLyb| 

 

 

 

 


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wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqv 

[The Appraisal Process of Teachers’ Performance] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqvi Dcv`vb¸‡jv D‡jøL Ki‡Z cvi‡eb Ges 

 wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqv eY©bv Ki‡Z cvi‡eb| 

 

 

f‚wgKv 

Kg©m¤úv`b g~j¨vqb mymse× Dcv‡q cwiPvwjZ GKwU avivevwnK cÖwµqv| wew”Qbœ ev 

msw¶ß cwim‡i cwiPvwjZ n‡j Gi g~j D‡Ïk¨ AR©b wewNœZ n‡Z cv‡i| Kg©m¤úv`b 

g~j¨vq‡bi cÖZ¨vwkZ j¶¨ AwR©Z n‡Z n‡j GwU Aek¨B wba©vwiZ avc I bxwZgvjv 

Abyhvqx cwiPvwjZ n‡Z n‡e|  

 

nb© (Horne) Ges wcqvm© (Pierce)-Gi g‡Z wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi mvZwU 

Dcv`vb i‡q‡Q| †hgb -  

 g~j¨vqbKvix (Appraiser) Ges g~j¨vq‡Ki (Appraise) g‡a¨ cÖv_wgK mfv (Initial 
meeting) Abyôvb; 

 †kªYxK¶ ch©‡e¶Y; 

 Ab¨vb¨ Drm †_‡K Z_¨ msMÖnKiY; 

 Kg©m¤úv`b g~j¨vqb mv¶vrKvi ; 

 Kg©m¤úv`b cÖwZ‡e`b (Appraisal Statement) cÖYqb Ges 

 AvbyôvwbK ch©v‡jvPbv mfvmn AbymviK KvR (follow-up) 

 

Kg©m¤úv`b g~j¨vq‡bi GB Dcv`vb¸‡jv wk¶v cÖwZôvb †f‡` wewfbœiKg n‡Z cv‡i Ges 

Zv wewfbœ av‡c msNwUZ nq| 

 

Kg©m¤úv`b g~j¨vqb cÖwµqv 

Kg©m¤úv`b g~j¨vqb GKwU AveZ©bkxj (cyclical) Ges avivevwnK cÖwµqv| wk¶‡Ki 

Kg©m¤úv`b g~j¨vqbmswkøó we¯Í…Z Kg©KvÛ¸‡jv‡K ewjsUb (Bollington), ncwKbm 

(Hopkins) Ges I‡q÷ (West) wZbwU av‡c wef³ K‡i‡Qb| G¸‡jv nj (1) cȪ ‘wZ 

(preparation), (2) mv¶vrKvi (interview) Ges (3) AbymviK KvR (follow up)| G 

avc¸‡jv avivevwnKfv‡e Abym„Z n‡Z n‡e| wb‡P Kg©m¤úv`b cÖwµqvi GB avc¸‡jv 

m¤ú‡K© Av‡jvPbv Kiv nj| 

 

1. cȪ ‘wZ  

cvV  3.2 

Kg©m¤úv`b g~j¨vqb 

cÖwµqvi Dcv`vb 

Kg©m¤úv`b g~j¨vqb 

cÖwµqvi avc 
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GwU Kg©m¤úv`b g~j¨vq‡bi cȪ ‘wZg~jK ¯Íi| G c‡e© g~j¨vqb m¤ú‡K© mswkøó e¨w³e‡M©i 

g‡a¨ m‡PZbZv m„wó Kiv nq| GQvov g~j¨vqb m¤úwK©Z wewfbœ Kg©KvÛ myôzfv‡e 

cwiPvjbvi ¯v̂‡_© wk¶v cÖwZôv‡bi wfZ‡i I evB‡i mswkøó e¨w³e‡M©i Rb¨ cÖwk¶Y 

Av‡qvRb G ch©v‡qi KvR| G ¯Í‡i m¤úvw`Ze¨ Kg©KvÛ Pvi fv‡M wef³| G¸‡jv nj -  

 cwi‡ek m„wó I cȪ ‘wZ (climate setting and preparation) 

 m¤ú~Y© cÖwZôvb ch©v‡jvPbv (whole institution review) 

 g~j¨vq‡bi gvb`Û wba©viY (fixation of criteria for appraisal)  

 wewfbœ Drm †_‡K DcvË msMÖn (data gathering from different sources) 
 

cwi‡ek m„wó I cȪ ‘wZt GwU cwiKíbv ch©v‡qi GKwU ¸iæZ¡c~Y© KvR| wk¶v cÖwZôv‡b 

wk¶K KZ©„K Kg©m¤úv`b g~j¨vq‡bi h_vh_ cwi‡ek I cȪ ‘wZ Av‡Q wK bv Zv G ch©v‡q 

hvPvB Kiv nq| wk¶v cÖwZôv‡b Kg©m¤úv`b g~j¨vq‡bi Rb¨ cÖ‡qvRbxq m¤ú` Av‡Q wK 

bv; Gi wk¶Ke„›` Kg©m¤úv`b g~j¨vq‡b mnvqZv Ki‡e wK bv; ÷vd ev wk¶Ke„‡›`i 

g~j¨vqb cÖwµqvq AskMÖn‡Yi `¶Zv Av‡Q wK bv; wk¶v cÖwZôv‡bi wk¶Ke„›` g~j¨vqb 

djvdj †g‡b wb‡Z cȪ ‘Z wK bv; wk¶v cÖwZôv‡bi wk¶K Kg©m¤úv`b g~j¨vq‡bi g‡bvfve 

i‡q‡Q wKbv BZ¨vw`i DciB wbf©i K‡i Kg©m¤úv`b g~j¨vq‡bi cwi‡ek m„wó| hw` wk¶v 

cÖwZôv‡b Gme ˆewkó¨¸‡jvi Abycw¯’wZ _v‡K Z‡e cwi‡ek m„wói Rb¨ wKQyUv mgq e¨q I 

cÖ‡qvRbxq D‡`¨vM MÖnY Ki‡Z n‡e| 

 

m¤ú~Y© cÖwZôvb ch©v‡jvPbvt †h †Kvb g~j¨vqb cwiKíbv cÖYq‡bi c~‡e© Av‡iKwU 

cȪ ‘wZg~jK KvR cÖ‡qvRb| Avi Zv nj m¤ú~Y© wk¶v cÖwZôv‡bi ch©v‡jvPbv| GwU g~jZ 

wk¶v cÖwZôv‡bi AvZ¥-g~j¨vqb hv wk¶v cÖwZôvbB K‡i _v‡K| G ai‡bi g~j¨vqb wZbwU 

D‡Ïk¨ c~iY K‡i, cÖ_gZ : GwU wk¶v cÖwZôv‡bi Kg©m¤úv`b g~j¨vq‡bi †c¶vcU ˆZwi 

K‡i, hvi d‡j wk¶Ke„›` g~j¨vqb cÖwµqvi mv‡_ GKvZ¥ n‡Z cv‡ib; wØZxqZ: GwU 

g~j¨vq‡bi Rb¨ wk¶v cÖwZôv‡bi cȪ ‘wZ evov‡Z cv‡i Ges Z…ZxqZ: wk¶v cÖwZôv‡b 

ch©v‡jvPbvq cÖvß djvdj‡K g~j Kg©m¤úv`b g~j¨vq‡b cÖvß djvd‡ji mv‡_ m¤ú„³ K‡i 

wk¶v cÖwZôv‡bi Dbœq‡b AwaKZi Kvh©Kix †KŠkj wPwýZ Kiv †h‡Z cv‡i| 

 

g~j¨vq‡bi gvb`Û wba©viYt †h †Kvb g~j¨vqb cÖwµqvi GKwU Acwinvh© cÖkœ nj Kx 

bxwZgvjv ev gvb`‡Ûi wfwË‡Z g~j¨vqb Kiv n‡e| G cÖ‡kœi Dci wfwË K‡iB wePvi Kiv 

n‡e †h wk¶‡Ki Kg©m¤úv`‡bi j¶¨gvÎv KZUv AwR©Z n‡q‡Q| cȪ ‘wZ ch©v‡q g~j¨vq‡bi 

gvb`Û wba©vwiZ n‡j g~j Kg©m¤úv`b g~j¨vqb cÖwµqvq Zv‡Z ¸iæZ¡ †`Iqv m¤¢e n‡e| 

wk¶Ke„›`I G m¤ú‡K© AewnZ n‡q †m Awfg~‡L Kg©m¤úv`‡b D‡`¨vMx n‡eb| GQvov GwU 

g~j¨vqb cÖwµqv‡K D‡Ïk¨gyLx Ki‡e| 

 

g~j¨vq‡bi gvb`Û wba©vi‡Yi wewfbœ Dcvq I Drm i‡q‡Q| Z‡e g~j¨vq‡bi gvb`Û 

wba©vi‡Y wk¶vi j¶¨ I D‡Ïk¨, wk¶v I wk¶v`vb m¤úwK©Z wewfbœ M‡elYv, 

g‡bvweÁv‡bi wewfbœ ZË¡ I AwfÁZv‡K wfwË wn‡m‡e we‡ePbv Ki‡Z n‡e| gvb`Û¸‡jv 

wk¶vi j¶¨ AR©b, wk¶v`vb cÖwµqv, wk¶‡Ki Kg©m¤úv`b, AR©b, Drcv` (outcome) 
BZ¨vw` m¤úwK©Z n‡Z n‡e| Kg©m¤úv`b g~j¨vq‡bi gvb`Û wba©vi‡Y †Kvb welq¸‡jv‡K 

¸iæZ¡ †`Iqv DwPZ †m m¤ú‡K© cieZx©‡Z Avgiv AviI we¯Í…Zfv‡e Rvbe| Z‡e gvb`Û 

wba©vwiZ nIqvi ci Zv g~j¨vqb cÖwµqvi cÖwZwU ¯Í‡i Abym„Z n‡Z n‡e| 

Kg©m¤úv`b 

g~j¨vq‡bi cwi‡ek 

m„wó 

cÖwZôv‡bi †cÖ¶vcU 

cȪ ‘wZ I Pvwn`v 

ch©v‡jvPbv 

g~j¨vq‡bi gvb`Û 

wba©viY 

g~j¨vq‡bi gvb`‡Ûi 

Drm 

cȪ ‘wZ ¯Í‡i 

m¤úvw`Ze¨ Kg©KvÛ 
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wewfbœ Drm †_‡K DcvË msMÖnt GwU Kg©m¤úv`b g~j¨vqb cÖwµqvi cwiKíbv ch©v‡qi 

Av‡iKwU ¸iæZ¡c~Y© KvR| †ckvMZ g~j¨vqb cÖwµqvi Ab¨Zg cÖavb KvRB nj DcvË 

msMÖn Ges cÖvß Dcv‡Ëi wfwË‡Z †ckvMZ Dbœq‡bi e¨e¯’vKiY| DcvË msMÖ‡ni Ab¨Zg 

cÖavb Dcvq ch©‡e¶Y| GQvov Dcv‡Ëi AviI wewfbœ Drm i‡q‡Q, hv m¤ú‡K© Avcbviv 

cieZx© cv‡V AewnZ n‡eb| Z‡e †hfv‡eB DcvË msM„nxZ †nvK bv †Kb DcvË 

msMÖnKiY c×wZ n‡Z n‡e MVbg~jK (formative) Ges mnvqZvg~jK| g~j¨vqbKvix Ges 

g~j¨vq‡Ki cÖ_g mfv‡ZB wba©viY Ki‡Z n‡e †Kvb ai‡bi DcvË msMÖn Kiv n‡e, †Kv_v 

†_‡K n‡e Ges †Kvb c×wZ‡Z n‡e| GQvov DcvË msMÖ‡ni bxwZ I c×wZ m¤úwK©Z 

code of conduct  DcvË msMÖ‡ni †¶‡Î Abymi‡Yi e¨e¯’v _vK‡Z n‡e| 

 

2. Kvg©m¤úv`b g~j¨vqb mv¶vrKvi 

mv¶vrKvi n‡”Q Kg©m¤úv`b g~j¨vqb cÖwµqvi g~j Dcvq| GwU GK ai‡bi †ckvm¤úwK©Z 

Av‡jvPbv hv mvaviY mv¶vrKv‡ii †P‡q e¨vcK A‡_© e¨eüZ nq| wk¶‡Ki Kg©m¤úv`b 

g~j¨vqb cÖwµqvi AZ¨vek¨Kxq Ges eva¨Zvg~jK Ask n‡”Q GB mv¶vrKvi| cȪ ‘wZ c‡e© 

msM„nxZ Z_¨ I Dcv‡Ëi Dci wfwË K‡i GB g~j¨vqb mv¶vrKvi MÖnY Kiv nq| G 

ch©v‡q mvaviYZ hv Kiv nq Zv nj - 

 c~e©eZx© g~j¨vqb †_‡K G hverKvj msNwUZ Kg©KvÛ Ges AwR©Z mvd‡j¨i 

ch©v‡jvPbv| 

 fwel¨r Kvh©Kjv‡ci Rb¨ †ckvMZ j¶¨gvÎv wba©viY| Z‡e GB j¶¨gvÎv n‡Z 

n‡e mywbw`©ó, cwigvc‡hvM¨, AR©b‡hvM¨, ev¯Íeagx© Ges mgqwfwËK| 

 Dbœqb Ges cÖwk¶Y Pvwn`v wbiƒcY| 

 wba©vwiZ j¶¨ AR©‡bi Dcvq wba©viY Ges G¸‡jv m¤úv`‡bi bxwZgvjv wba©viY| 

 g~j¨vq‡bi †iKW© P‚ovšÍKiY| 

 

mv¶vrKvi g~j¨vqbKvix (appraiser) Ges g~j¨vq‡Ki(appraisee) g‡a¨ †ckvMZ 

cÖ‡qvRbxq Avjvc-Av‡jvPbvi my‡hvM m„wó K‡i| AZGe GwU wbqwgZ Ges †KvbiKg 

evav-wecwË Qvov AbywôZ nIqv cÖ‡qvRb| G ai‡bi mv¶vrKv‡ii Av‡qvRb wk¶v 

cÖwZôvb QywUi w`‡b Ki‡j fvj nq| G ch©v‡q wk¶‡Ki †ckv I PvKzix m¤ú‡K© wm×všÍ I 

fwel¨Z †ckvMZ Dbœq‡bi D‡`¨vM †bIqv nq e‡j G ch©vqwU †ek ¯úk©KvZi| 

Kg©m¤úv`b mv¶vrKv‡i wk¶v`v‡bi cwiKíbv I cȪ ‘wZ, †kªYxK¶ ch©‡e¶Y, wk¶v`v‡bi 

`¶Zv Ges G¸‡jvi cvi¯úwiK m¤úK© BZ¨vw` w`K¸‡jv‡Z ¸iæZ¡ w`‡Z n‡e| 

Kg©m¤úv`b g~j¨vqb mv¶vrKv‡ii Bmy¨ 

Kg©m¤úv`b g~j¨vqb mv¶vrKvi mswkøó Ggb wKQy Bmy¨ i‡q‡Q hv A‡bK mgq cy‡iv 

g~j¨vqb ¯‹xg‡K e¨_© K‡i w`‡Z ev j¶¨ AR©b‡K e¨vnZ Ki‡Z cv‡i| †÷wbs Ges †÷wbs 

(Stenning & Stenning, 1984) Gi g‡Z, G ai‡bi wZbwU Bmy¨ nj - 

cÖ_gZ: A‡bK mgq g~j¨vqbKvixi cÖ‡qvRbxq cÖwk¶‡Yi Afv‡e g~j¨vqb mv¶vrKv‡ii 

D‡Ïk¨ AR©b e¨vnZ nq| 

g~j¨vqb mv¶vrKv‡i 

KiYxq welq  

g~j¨vqbKvixi 

cÖwk¶‡Yi Afve 
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wØZxqZ: g~j¨vqbKvixi KZ¸‡jv g‡bvMZ mgm¨v g~j¨vq‡bi ˆbe©̈ w³KZv‡K A‡bK mgq 

ûgwKMȪ ’ K‡i| G ai‡bi mgm¨v¸‡jv nj Hallow Effect, Constant Error, 
Contrast and Similarity Error, Logical Rating Error BZ¨vw`| cieZx© cv‡V 

(3.4) G mKj g‡bv‰eÁvwbK mgm¨v¸‡jv m¤ú‡K© Av‡jvPbv Kiv n‡q‡Q| 

 

Z…ZxqZ: A‡bK mgq g~j¨vqbKvix Ges g~j¨vqK AcÖxwZKi NUbv I Abyf‚wZ Gov‡bvi 

Rb¨ cÖK…Z mgm¨v ev` w`‡q AcÖ‡qvRbxq welq wb‡q Av‡jvPbv K‡ib| 

 

Kg©m¤úv`b g~j¨vqb mv¶vrKvi m¤úwK©Z Bmy¨ ev mgm¨v¸‡jv ev¯Íe †Pv‡L †`Lv m‡Ë¡I Gi 

†Kvb weKí †bB| AZGe G‡K wKfv‡e j¶¨vwfgyLx I djcÖm~ Kiv hvq †m wel‡q †Rvi 

w`‡Z n‡e| wewfbœ M‡elYvq cÖvß djvdj †_‡K Rvbv hvq †h, mv¶vrKvi c×wZi mvdj¨ 

wbf©i K‡i wbgœwjwLZ kZ©vewji Dci| 

 mv¶vrKvi cÖ̀ vbKvix I mv¶vrKvi MÖnYKvixi cvi¯úwiK Av¯’v I mnvbyf‚wZ ; 

 Df‡qi `„wófw½i mgš̂qmvab Ges cvi¯úwiK GKvZ¥Zv‡eva ; 

 †Kvb Abwf‡cÖZ AvPi‡Yi Rb¨ mivmwi KvD‡K †`vlv‡ivc bv K‡i Zvi KviY 

AbymÜvb Ges fzjÎæwU ~̀i Kivi Dcvq m¤ú‡K© civgk© cÖ̀ vb ; 

 mv¶vrKvi cÖ̀ vbKvixi Dci †Rvi K‡i wb‡Ri gZvgZ Pvwc‡q bv †`Iqv ; 

 Dfq c‡¶i AskMÖn‡Y Ges cvi¯úwiK ¯v̂‡_©i cÖwZ „̀wó †i‡L j¶¨ wba©viY ; 

 mv¶vrKvi MÖnYKvixi mnvqZvg~jK I MVbg~jK `„wófw½ ; 

 wbqwgZ mv¶vrKvi Abyôvb I Kvh©m¤úv`b m¤úwK©Z cÖwZwU mgm¨vi c„_K c„_K 

g~j¨vqb| 

 mv¶vrKvi MÖnYKvix KZ©„K mgm¨v mgvavb c×wZ MÖn‡Yi gvbwmKZv| 

 

GQvov †gqvi (Meyer, 1960) GKwU we`y¨r †Kv¤úvbx‡Z g~j¨vqb m¤úwK©Z AwfÁZvi 

Av‡jv‡K g~j¨vqb m¤ú‡K© K‡qKwU ¸iæZ¡c~Y© w`K Zz‡j a‡i‡Qb hv wk¶‡Ki Kg©m¤úv`b 

g~j¨vqb mv¶vrKv‡i ¸iæ‡Z¡i mv‡_ we‡ePbv Kiv P‡j| G¸‡jv nj : 

 mgv‡jvPbv  j¶¨ AR©‡b †bwZevPK cÖfve †d‡j ; 

 cÖksmv †Kvb bv †Kvb fv‡e dj`vqK nq ; 

 hLb D‡Ïk¨ mywbw`©ófv‡e wbiƒwcZ nq ZLb Kg©m¤úv`‡bi gvbI DbœZ nq ; 

 mgv‡jvPbvg~jK g~j¨vq‡b e¨w³i AvZ¥i¶vi cÖ‡Póv Kg©m¤úv`‡bi gvb‡K wbgœgyLx 

K‡i; 

 mv¶vrKvi wbqwgZfv‡e n‡e, eQ‡i GKevi gvÎ bq ; 

 mgv‡jvPbv bq, cvi¯úwiK j¶¨ wba©viY Kg©m¤úv`‡bi gvb e„w× K‡i ; 

 e¨w³i Kg©m¤úv`‡bi Dbœqb‡K mvg‡b †i‡L mv¶vrKvi cwiKíbv Ki‡Z n‡e, 

†eZb e„w× ev PvKzwi‡¶‡Î c‡`vbœwZi Rb¨ bq ; 

 D‡Ïk¨ wba©viY cÖwµqvq mv¶vrKvi MÖnYKvixi AskMÖnY BwZevPK dj e‡q Av‡b| 

g~j¨vqbKvixi 

g‡bvMZ mgm¨v 

AcÖ‡qvRbxq wel‡q 

¸iæZ¡ 

g~j¨vqb  mv¶vrKvi 

mdjZvi kZ©vewj 

Kg©m¤úv`b g~j¨vq‡b 

K‡qKwU we‡eP¨ w`K 
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3. Kg©m¤úv`b g~j¨vqb AbymviK KvR 

Kg©m¤úv`b g~j¨vqb cÖwµqvi mePvB‡Z ¸iæZ¡c~Y© ¯Íi GwU| cÖK…Zc‡¶ GKwU g~j¨vqb 

cÖwµqvi wek¦vm‡hvM¨Zv (credibility) G ¯Í‡ii mdjZvi Dci wbf©ikxj| G ch©v‡q 

j¶¨gvÎvi ev¯Íevqb cwiex¶Y (monitoring) Kiv nq| Kg©m¤úv`b g~j¨vqb d‡jvAvc 

`yfv‡e Kiv hvq| cÖ_gZ: g~j¨vq‡b wba©vwiZ j¶¨ AR©‡b mnvqZvi Rb¨ Ab¨‡`i w`‡q 

d‡jvAvc Kiv Ges wØZxqZ: g~j¨vqbKvix KZ©„K d‡jvAvc| G‡Z K‡i j¶¨ wba©vi‡Yi 

mv‡_ g~j¨vqbKvixi `vwqZ¡ †kl n‡e bv, eis Zv ev¯Íevq‡bi GKwU avivevwnK `vwqZ¡I 

Zvi Dci eZ©v‡e| d‡jvAv‡ci Rb¨ GKwU wbw`©ó mgq cwiKíbv _vK‡e hvi wfwË‡Z 

d‡jvAvc cwiPvwjZ n‡e|  

 

Kg©m¤úv`b g~j¨vqb cÖwµqvi cÖ_g `ywU ¯Í‡i hZB AMÖMwZ cwijw¶Z †nvK bv †Kb Zvi 

A‡bKUvB nvwi‡q hv‡e hw` bv d‡jvAvc ch©v‡q h_vh_ hZœ bv †bIqv nq| ZvB g~j¨vqb 

msµvšÍ wewfbœ M‡elYvi mycvwi‡k G ch©v‡qi Dci A‡bK †ewk ¸iæZ¡ †`Iqv n‡q‡Q| 

cÖwZôv‡bi †h †Kvb Kgx© ev wk¶‡Ki g~j¨vqb Ki‡Z n‡j Aek¨B Zvi d‡jvAvc _vK‡Z 

n‡e| wKš‘ `ytLRbK n‡jI mZ¨ †h, A‡bK‡¶‡Î G welqwU Ae‡njv Kivi cÖeYZv j¶ 

Kiv hvq| Avevi †Kvb †Kvb †¶‡Î GwU n‡q _v‡K KZ©„Z¡g~jK ev wbqš¿Yg~jK| d‡j 

Kg©m¤úv`b g~j¨vq‡bi cÖK…Z D‡Ïk¨ AR©b e¨vnZ nq|  

 

Kg©m¤úv`b g~j¨vqb cÖwµqvi d‡jvAv‡ci mv‡_ mv‡_ wk¶‡Ki mv‡_ d‡jvAv‡c cÖvß 

welq wb‡q ch©v‡jvPbv mfvi Av‡qvRb Ki‡Z n‡e| GB ch©v‡jvPbv mfv AvbyôvwbK Ges 

gv‡S gv‡S (casual) -GB `y ai‡bi n‡Z cv‡i| AvbyôvwbK mfv wba©vwiZ mg‡q wba©vwiZ 

¯’v‡b AbywôZ n‡e, Avi casual mfv wewfbœ mg‡q cÖ‡qvRb Abyhvqx AbywôZ nq| 

 

d‡jvAvc ch©v‡jvPbv mfv LyeB ¸iæZ¡c~Y©| GwU g~j¨vqbKvix Ges g~j¨vq‡Ki g‡a¨ 

†ckvMZ m¤úK© e„w×‡Z AvbyôvwbK my‡hvM m„wó K‡i| Kg©m¤úv`‡bi j¶¨gvÎv KZUv 

AwR©Z n‡q‡Q †m m¤ú‡K© †hŠ_ Avjvc Av‡jvPbvi wfwË‡Z wm×všÍ MÖn‡Y Ges ev¯Íeagx© 

fwel¨‡Z Kg©cwiKíbv wba©vi‡Y d‡jvAvc ch©v‡jvPbv mfvi weKí †bB| 

 

DcwiD³ Av‡jvPbvq j¶Yxq †h, Kg©m¤úv`b g~j¨vqb cȪ ‘wZ, g~j¨vqb mv¶vrKvi Ges 

d‡jvAvc-G wZbwU ¯Í‡ii mgš̂‡q MwVZ GKwU avivevwnK cÖwµqv| Z‡e G ¯Íi¸‡jv 

cÖwZôvb‡f‡` wewfbœ iKg n‡Z cv‡i| †KD †KD Avevi Kg©m¤úv`b g~j¨vqb cÖwµqvi 

avc¸‡jv‡K wfbœfv‡e web¨¯Í K‡i‡Qb| Z‡e †h fv‡eB g~j¨vqb cÖwµqvwU Abym„Z †nvK bv 

†Kb, g~j¨vqb m¤úwK©Z Av‡jvPbv †_‡K GUv my¯úó †h, wk¶K I cÖwZôvb Df‡qi Rb¨B 

GwU AZ¨šÍ DcKvix|  
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cv‡VvËi g~j¨vqb 3.2 

 

 

 

A)  msw¶ß DËi cÖkœ  

1. nb© I wcqv‡m©i g‡Z wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi Dcv`vb¸‡jv Kx? 

2. Kg©m¤úv`b g~j¨vqb cÖwµqvi cȪ ‘wZc‡e© m¤úvw`Ze¨ Kg©KvÛ¸‡jv Kx? 

3. Kg©m¤úv`b g~j¨vq‡bi gvb`Û wba©vi‡Y †Kvb †Kvb w`K we‡ePbv Kiv DwPZ? 

4. Kg©m¤úv`b g~j¨vq‡bi cwi‡ek m„wói cÖ‡qvRbxqZv ms‡¶‡c e¨vL¨v Kiæb| 

5. Kg©m¤úv`b g~j¨vqb mv¶vZKv‡ii g‡bv‰eÁvwbK mgm¨v¸‡jv Kx? 

6. Kg©m¤úv`b g~j¨vqb mv¶vZKv‡ii mvd‡j¨i kZ©vewj D‡jÛL Kiæb| 

7. Kg©m¤úv`b g~j¨vqb cÖwµqvi d‡jvAvc ¯ÍiwU h_vh_fv‡e Abym„Z bv n‡j Kx mgm¨v 

n‡Z cv‡i ? 

8. d‡jvAvc ch©v‡jvPbv mfv Kq ai‡bi n‡Z cv‡i I Kx Kx? 

 

 

 

Av) iPbvg~jK cÖkœ 

1. wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqvi avc¸‡jv ms‡¶‡c eY©bv Kiæb| 

2. Kg©m¤úv`b g~j¨vqb cÖwµqvi cÖv_wgK ¯Í‡i m¤úvw`Ze¨ Kg©KvÛ¸‡jv e¨vL¨v Kiæb| 

3. Kg©m¤úv`b g~j¨vqb mv¶vZKv‡i m¤úvw`Ze¨ Kg©KvÛ, Bmy¨ Ges mdjZvi kZ©vewj 

D‡jøL Kiæb| 

4. Avgv‡`i †`‡ki wk¶vcÖwZôvbmg~‡n wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqvi ¯îƒc 

D‡jøL K‡i Gi gv‡bvbœq‡b K‡qKwU mycvwik D‡jøL Kiæb| 


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wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi Z_¨ Drm  

[Sources of Information for Teachers’ Performance Appraisal ] 
 

 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 wk¶‡Ki Kg©m¤úv`b g~j¨vq‡b cÖ‡qvRbxq Z_¨ msMÖ‡ni wewfbœ Dr‡mi eY©bv w`‡Z 

cvi‡eb| 

  

 

wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi Rb¨ cÖ‡qvRbxq Z_¨vw` wewfbœ Drm †_‡K msM„nxZ n‡Z 

cv‡i| †kªYxK¶ ch©‡e¶Y G ai‡bi Z_¨ msMÖ‡ni Ab¨Zg Drm| Z‡e GwU DcvË 

msMÖ‡ni GKgvÎ Drm bq| Gi evB‡iI i‡q‡Q AviI A‡bK Z_¨ Drm hv Kg©m¤úv`b 

g~j¨vq‡b Kvh©Kix f‚wgKv cvjb K‡i| Milman Handbook, 1981-‡Z wk¶‡Ki 

Kg©m¤úv`b g~j¨vq‡bi AvUwU Z_¨ Dr‡mi D‡jøL i‡q‡Q| G¸‡jv nj (1) wk¶‡Ki mv‡_ 

mv¶vrKvi; (2) wk¶‡Ki welq m¤úwK©Z Ávb; (3) mgeqmx‡`i ev mnKgx©‡`i Øviv 

g~j¨vqb; (4) †kªYxK¶ ch©‡e¶Y; (5) wk¶‡Ki wk¶v`vb m¤ú‡K© wk¶v_x©‡`i †iwUs; (6) 

wk¶v_x©i AwR©Z K…wZZ¡; (7) AcÖZ¨¶ cwigvc Ges (8) g~j¨vqb| wb‡P K‡qKwU 

¸iæZ¡c~Y© Drm m¤ú‡K© Av‡jvPbv Kiv nj| 

 

†kªYxK‡¶ ch©‡e¶Y cÖwµqv  

GwU wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi GKwU Ab¨Zg Ges ¸iæZ¡c~Y© Z_¨ Drm| ch©‡e¶Y 

wk¶K‡K Zvi Kg©m¤úv`b m¤ú‡K© wdWe¨vK †`q hv Zvi †ckvMZ Dbœq‡b mnvqK| 

GQvov GwU g~j¨vqbKvix‡K wk¶‡Ki Kg©m¤úv`b m¤úwK©Z Z_¨ mieivnKi‡Yi gva¨‡g 

wk¶vi D‡Ïk¨ AR©b I wk¶‡Ki `¶Zvi Dbœqb m¤úwK©Z †hŠw³K wm×všÍ MÖn‡Y mnvqZv 

K‡i| 

 

†kªYxK¶ ch©‡e¶‡Yi wewfbœ †KŠkj Av‡Q| Gi g‡a¨ wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi 

wZbwU †KŠkj AwaKZi ¸iæZ¡c~Y©| G¸‡jv nj- (1) Clinical supervision; (2) 

Semi-structured observation Ges (3) Coding scales | 

 

Clinical supervision: GwU ch©‡e¶‡Yi GKwU KvVv‡gve× cÖwµqv| wZbwU ¯Í‡i GwU 

m¤úvw`Z nq| †hgb- (1) Planning conference (2) Classroom  observation 

Ges (3) Feedback conference| avivevwnK Ges AveZ©bkxj cÖwµqvq G ¯Íi¸‡jvi 

KvR m¤úvw`Z n‡q _v‡K|  Planning conference ch©v‡q g~j¨vqbKvix I wk¶K 

cvi¯úwiK Av‡jvPbvi wfwË‡Z ch©‡e¶‡Yi welq Ges wk¶‡Ki Kg©m¤úv`‡bi †Kvb 

w`KwU m¤ú‡K© Z_¨ msM„nxZ n‡e Zv wba©viY K‡ib| †kªYxK¶ ch©‡e¶Y (Classroom  
observation) ¯Í‡i ch©‡e¶K wk¶‡Ki wk¶v`vb cÖwµqv ch©‡e¶Y K‡ib Ges c~e© 

wba©vwiZ wel‡q ˆbe¨©w³K Dcv‡q Z_¨ msMÖn K‡ib| Feedback conference ch©v‡q 

ch©‡e¶K I wk¶K Zv‡`i cÖvß AwfÁZv wewbgq Ges cÖ‡qvRb‡ev‡a wbivg‡qi Dcvq 

cvV  3.3 

Kg©m¤úv`b 

g~j¨vq‡bi Z_¨ Drm 

 †kªYxK¶ ch©‡e¶Y 

†KŠkj 
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wba©viY Ges AviI Z_¨ msMÖ‡ni cwiKíbv K‡ib hv GKBfv‡e msM„nxZ nq| G c×wZi 

ˆewkó¨ nj G‡Z DwjøwLZ wZbwU ¯Íi avivevwnKfv‡e AbymiY Ki‡Z nq| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

wPÎ 3.3-1 : Clinical supervision  cÖwµqv 

 

 
Semi-structured observation : G c×wZ‡Z wk¶K †Kvb we‡kl cwiw¯’wZi 

Dc‡hvMx K‡i wb‡RB GKwU ch©‡e¶Y Kvh©µg ˆZwi K‡ib| G‡Z wk¶Ke„›` G‡K 

Ac‡ii wk¶v`vb Kvh©µg ch©‡e¶Y K‡ib Ges wk¶v`v‡bi †gŠwjK welq, †hgb- cÖkœ 

Kivi †KŠkj, †kªYxK¶ e¨e¯’vcbv, wk¶‡Ki AvPiY BZ¨vw` wel‡q Z_¨ msMÖn K‡ib| 

G‡Z wk¶Ke„›` wb‡Riv ch©‡e¶Y Kvh©µg ˆZwi K‡ib e‡j Zviv Gi mv‡_ GKvZ¥‡eva 

K‡ib| d‡j ch©‡e¶‡Yi D‡Ïk¨ Ges Z_¨ msMÖn c×wZi g‡a¨ fvj Lvc Lvq| ch©‡e¶Y 

Kvh©µg ˆZwii mgq wb‡gœv³ cÖkœ̧ ‡jvi DÌvcb ch©‡e¶‡Yi D‡Ïk¨ AR©b‡K MwZkxj 

Ki‡Z cv‡i| 

 ch©‡e¶‡Yi D‡Ïk¨ Kx ? 

 wk¶‡Ki wk¶v`vb cÖwµqvi †Kvb w`K¸‡jv ch©‡e¶Y Kiv n‡e? 

 ch©‡e¶‡Yi g~j j¶¨we›`y Kx n‡e? 

 DcvË msMÖ‡ni †Kvb c×wZwU D‡Ïk¨ AR©‡bi Rb¨ m‡e©vËg n‡e? 

 msM„nxZ DcvË wKfv‡e e¨eüZ n‡e? 

 

 
Coding Scale: wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi †¶‡Î hw`I wk¶‡Ki ¯ĉÖYxZ 

ch©‡e¶Y †¯‹j AwaKZi MÖnY‡hvM¨, Z_vwc A‡bK mgq msw¶ßZvi Kvi‡Y †mUv nq bv| 

GQvov c~‡e© D™¢vweZ wKQy Av`k©vwqZ †iwUs A_ev †KvwWs †¯‹j _vK‡Z cv‡i hv 

ch©‡e¶‡Yi D‡Ï‡k¨i mv‡_ Lvc †L‡Z cv‡i| Gme †iwUs A_ev †KvwWs †¯‹‡ji gva¨‡gI 

wk¶‡Ki Kg©m¤úv`b g~j¨vqb Kiv †h‡Z cv‡i| 

Planning 
conference 

Feedback 
conference 

Classroom 
conference 

Clinical 
supervision cÖwµqv 

ch©‡e¶Y Kvh©µg 

ˆZwi‡Z we‡eP¨ welq 
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-†kªYxK¶ ch©‡e¶Y cÖwµqvi Dcwiwj wLZ †KŠkj¸‡jvi g‡a¨ †hwUB Abym„Z †nvK bv 

†Kb g~jK_v nj ch©‡e¶Y †KŠkjwU n‡Z n‡e MVbg~jK hv wk¶K‡`i g‡a¨ †ckvMZ 

Dbœq‡bi Av‡e`b m„wó Ki‡e| ch©‡e¶‡Yi D‡Ïk¨, wk¶K‡`i RwoZKi‡Yi 

cÖ‡qvRbxqZv, †ckvMZ wePvi we‡ePbv BZ¨vw`i Ici wfwË K‡i Dchy³ ch©‡e¶Y †KŠkj 

wbe©vPb Ki‡Z n‡e| ch©‡e¶‡Yi c‡i ª̀æZ wdWe¨vK cÖ̀ vb Ki‡Z n‡e hv wk¶K‡`i 

Ag~jK Avk¼v †_‡K gy³ Ki‡e Ges G ai‡bi `ªæZ wdWe¨vK wk¶K‡`i Kg© Dbœq‡bI 

AwaKZi mnvqK n‡e| wdWe¨vK n‡Z n‡e MVbg~jK, mnvqZvg~jK Ges Dbœqbg~jK| 

wk¶‡Ki AvPi‡Yi Hme w`K m¤ú‡K©B †Kej wdWe¨vK w`‡Z n‡e †h¸‡jv 

cwieZ©b‡hvM¨| ch©‡ew¶Z welq m¤ú‡K© wk¶‡Ki ¯^-`„wófw½ cÖKv‡ki my‡hvMI wk¶K‡K 

w`‡Z n‡e| ch©‡e¶‡Yi wfwË‡Z wk¶K‡`i Kg©m¤úv`‡bi †Kej mgv‡jvPbvKiY ev 

gv‡bvbœq‡bi wb‡`©kbv w`‡jB n‡e bv, wk¶‡Ki K‡g©i mej w`K¸‡jv‡KI ¯̂xK…wZ w`‡Z 

n‡e| †mB mv‡_ †kªYxK¶ ch©‡e¶Y cÖwµqv‡K mdj Ki‡Z n‡j wb‡gœv³ wel‡q †Lqvj 

ivL‡Z n‡e: 

 GKwU h_vh_ ch©‡e¶Y cwiKíbv cÖYq‡b g~j¨vqbKvix I g~j¨vqK Df‡qB 

AskMÖnY Ki‡eb| 

 wba©vwiZ gvb`‡Ûi ev bxwZi wfwË‡Z ch©‡e¶Y Ki‡Z n‡e| 

 ch©‡e¶‡Yi ciciB wdWe¨vK w`‡Z n‡e| 

 wdWe¨vK cÖ̀ v‡bi mgq ch©‡e¶‡Yi wewfbœ w`K m¤ú‡K© ch©vß MVbg~jK Av‡jvPbv 

n‡Z n‡e| 

 

¯^-g~j¨vqb 

wk¶‡Ki Kg©m¤úv`b g~j¨vq‡b ¯ĝ~ -j¨vq‡bi f‚wgKv D‡j L‡hvM¨| G c×wZ‡Z wk¶K 

wb‡RB wb‡Ri Kg©m¤úv`b g~j¨vqb K‡i _v‡Kb| wewfbœ M‡elYvq Gi Kvh©KvwiZv cÖgvwYZ 

n‡q‡Q| KviY AvZ¥-g~j¨vqb e¨w³‡K mwµq Ges Kv‡R DØy× K‡i| G Qvov GK_v 

me©Rb¯x̂K…Z †h, e¨w³ hLb †Kvb wKQy wb‡R K‡i ZLb cÖK…Z Ges ¯’vqx cwieZ©b mvwaZ 

nq| Avi ZvB wk¶K g~j¨vq‡b ¯^g~j¨vq‡bi ¸iæZ¡ A‡bK †ewk| 

 

¯^g~j¨vqb cwigvYMZ Ges ¸YMZ `y-cÖwµqvq Kiv †h‡Z cv‡i| cwigvYMZ cÖwµqvq 

wk¶Ke„›` wba©vwiZ Kg©m¤úv`b bxwZgvjvi gvb`‡Ûi wfwË‡Z wb‡Ri wk¶v`v‡bi 

ch©v‡jvPbv K‡ib Ges Gi eY©bvZ¥K profile cȪ ‘Z K‡ib| ¸YMZ cÖwµqvq wk¶K 

D›gy³ c×wZ‡Z ¯^-g~j¨vqb K‡i _v‡Kb| 

 

mnKgx©‡`i Øviv g~j¨vqb  

wk¶‡Ki avivevwnK g~j¨vq‡b G c×wZ LyeB Kvh©Kix| wk¶K‡`i †ckvMZ gv‡bvbœq‡bi 

cwi‡ek m„wó‡ZI GwU †ek ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| G c×wZ‡Z GKRb ev GK`j 

wk¶K Ab¨ GKRb mnKgx©i cvV`vb g~j¨vqb K‡ib| 

 

 

 †kªYxK¶ ch©‡e¶Y 

Kvh©Kix Kivi Dcvq 
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wk¶v_x© KZ©„K g~j¨vqb 

wk¶‡Ki Kg©m¤úv`b g~j¨vq‡b wk¶v_x©‡`i gZvgZ‡K Z_¨ m~Î wn‡m‡e e¨env‡ii welqwU 

weZwK©Z| we‡kl K‡i cÖavb wk¶K I wk¶Ke„‡›`i G wel‡q AvcwË _vK‡Z cv‡i| Z‡e 

Kg© m¤úv`b g~j¨vqb msµvšÍ wewfbœ M‡elYvq Gi Dc‡hvMxZv cÖgvwYZ n‡q‡Q| wk¶v_x© 

KZ©„K wk¶‡Ki Kv‡Ri g~j¨vqb Avm‡j GK ai‡bi ch©‡e¶Y Ges Zv n‡q _v‡K 

wk¶v_x©‡`i `„wófw½‡Z| mvaviYZ K‡jR I wek¦we`¨vj‡q G c×wZi cÖPjb †`Lv hvq| 

Z‡e A‡b‡K g‡b K‡ib cÖv_wgK I gva¨wgK wk¶v ¯Í‡iI wk¶‡Ki Kv‡Ri g~j¨vq‡b G 

c×wZi cÖeZ©b mydj e‡q Avb‡e| 

 

wk¶v_x©i K…wZZ¡ 

wk¶v_x©i K…wZZ¡ g~j¨vqb wk¶‡Ki Kg©m¤úv`‡bi Kvh©KvixZvi Avi GKwU Ab¨Zg Z_¨ 

Drm| Z‡e GwUI GKwU weZwK©Z Z_¨ Drm| KviY A‡bK wk¶K Ges cÖkvmK g‡b 

K‡ib †h, g~j¨vq‡bi D‡Ïk¨B n‡”Q wk¶v_x©i wkLb I wk¶vi Dbœqb| Avi GB D‡Ïk¨ 

AR©‡bi mdjZv cÖKvwkZ nq wk¶v_x©i K…wZ‡Z¡| wk¶v_x©i K…wZZ¡ wewfbœ cwiw¯’wZ‡Z 

wewfbœiKg n‡Z cv‡i Ges Gi wewfbœ wbqš¿YKvix Dcv`vb i‡q‡Q| AZGe, GwU 

wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi wbf©i‡hvM¨ cÖwµqv bvI n‡Z cv‡i| G mgv‡jvPbv m‡Ë¡I 

GwU Kg©m¤úv`b g~j¨vq‡bi GKwU ¸iæZ¡c~Y© Z_¨ Drm|  

 

DcwiwjøwLZ wewfbœ Drm †_‡K Z_¨ msMÖnKiY Ges g~j¨vq‡bi h_vh_ cwi‡ek m„wó I 

gvb`Û cÖYq‡bi gva¨‡g wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi Dchy³ †c¶cU ˆZwi Kiv 

m¤¢e| 

 

 

cv‡VvËi g~j¨vqb 3.3 

 

 

A)  msw¶ß DËi cÖkœ  

1. wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi Z_¨ Drm Kx Kx n‡Z cv‡i? 

2. wk¶K Kg©m¤úv`b g~j¨vq‡bi †kªYxK¶ ch©‡e¶Y †KŠkj KqwU I Kx Kx? 

3. †kªYxK¶ ch©‡e¶‡Yi Clinical supervision cÖwµqvwU eY©bv Kiæb| 

4. Semi-structured observation schedule cÖYq‡bi we‡eP¨ welq¸‡jv Kx? 

5. wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi ¯ĝ~j¨vqb cÖwµqvwU eY©bv Kiæb| 

6. wk¶v_x© KZ…©K wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqv m¤ú‡K© Avcbvi `„wófw½ wKiƒc? 

ms‡¶‡c hyw³mnKv‡i D‡jøL Kiæb| 

  

Av) iPbvg~jK cÖkœ 

1. wk¶‡Ki Kg©m¤úv`b g~j¨vq‡b †kªYxK¶ ch©‡e¶Y cÖwµqv Ges Gi ¸iæZ¡ eY©bv 

Kiæb| 

2. wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi wewfbœ Z_¨ Drm¸‡jvi eY©bv w`b| 


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Kg©m¤úv`b g~j¨vq‡bi mgm¨v I gv‡bvbœqb 

[Problems of Performance Appraisal and its Development ] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 Kg©m¤úv`b g~j¨vqb c×wZi mxgve×Zv D‡jøL Ki‡Z cvi‡eb; 

 Kg©m¤úv`b g~j¨vq‡bi wewfbœ g‡bv‰eÁvwbK mgm¨v I åvwšÍ eY©bv Ki‡Z cvi‡eb; 

 Avgv‡`i †`‡ki wk¶K Kg©m¤úv`b g~j¨vqb cÖwµqvi mxgve×Zv wPwýZ Ki‡Z 

cvi‡eb Ges 

 Kg©m¤úv`b g~j¨vq‡bi gv‡bvbœq‡bi Dcvq wb‡`©k Ki‡Z cvi‡eb| 

  

 

eZ©gvb BDwb‡Ui c~e©eZx© cvV¸‡jv‡Z Avgiv Kg©m¤úv`b g~j¨vq‡bi wewfbœ ZvwË¡K I 

e¨envwiK w`K m¤ú‡K© †R‡bwQ| †mB mv‡_ Avgiv AviI †R‡bwQ wk¶K‡`i †ckvMZ 

gv‡bvbœq‡bi gva¨‡g wk¶v cÖwZôv‡bi ¸YMZ gv‡bvbœqb Ges wk¶v Kvh©µ‡gi mdj I 

Kvh©Kix ev¯Íevq‡bi GKwU Ab¨Zg Dcvq nj wk¶‡Ki Kg©m¤úv`b g~j¨vqb Ges †m 

Abyhvqx e¨e¯’v MÖnY| wKš‘ Kg©m¤úv`b g~j¨vqb mnR bq eis GKwU RwUj KvR| GwU 

hZ cwiKwíZ Dcv‡q Ges wba©vwiZ avc I gvb`Û AbymiY K‡iB cwiPvwjZ †nvK bv 

†Kb, A‡bK‡¶‡ÎB Gi †ek wKQy mxgve×Zv cwijw¶Z nq| d‡j Kg©m¤úv`b g~j¨vq‡bi 

h_vh_ gvb AR©b m¤¢e nq bv| Kg©m¤úv`b g~j¨vq‡bi G mxgve×Zv¸‡jv ms‡¶‡c wb‡P 

D‡jøL Kiv nj| 

 

Kg©m¤úv`b g~j¨vqb c×wZi mxgve×Zv 

1. g~j¨vqb bxwZgvjv my¯úó bq, RwUjZvc~Y© ; 

2. g~j¨vqbKvix Kg©KZ©v‡`i g~j¨vqbRwbZ `¶Zvi Afve ; 

3. g~j¨vq‡b wbôvi Afve I Abxnv ; 

4. c¶cvwZZ¡ I ˆbe©̈ w³KnxbZv ; 

5. avivevwnKZvi Afve ; 

6. g~j¨vq‡b cÖ‡qvRbxq kªg I gbbkxjZv cÖ‡qv‡Mi Afve ; 

7. †hvMv‡hvM I wdWe¨vK cÖ̀ v‡b `ye©jZv Ges hv‡K g~j¨vqb Kiv n‡”Q G e¨vcv‡i Zv‡K 

wKQy bv Rvbv‡bv ; 

8. g~j¨vqb cÖwµqvq hv‡K g~j¨vqb Kiv n‡”Q Zvi AskMÖnY bv _vKv Ges 

9. Ah_v n¯Í‡¶c ev Pvc m„wó| 

 

Kg©̀ ¶Zvi g~j¨vq‡bi †¶‡Î mwVK gvb wbY©‡q Dc‡iv³ mgm¨v¸‡jv evav wn‡m‡e KvR 

K‡i| 

cvV  3.4 

mxgve×Zv 
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Kg©m¤úv`b g~j¨vq‡bi wewfbœ g‡bv‰eÁvwbK mgm¨v ev åvwšÍ 

A‡bK mgq Kg©m¤úv`b g~j¨vq‡bi KvRwU wewfbœ ai‡bi c~e©ms¯‹vi ev åvwšÍ Øviv cÖfvweZ 

nq| d‡j A‡bK †¶‡Î g~j¨vqbKvixi Kv‡Q c¶cvZnxb I e¯‘wbô Kg©m¤úv`b g~j¨vqb 

`yiƒn n‡q c‡o| wb‡P G ai‡bi K‡qKwU g‡bv‰eÁvwbK mgm¨v wb‡q Av‡jvPbv Kiv nj| 

wk¶K Kg©m¤úv`b g~j¨vq‡b G mKj åvwšÍ m¤ú‡K© g~j¨vqbKvixi m‡PZb _vKv cÖ‡qvRb| 

 

aªæeK åvwšÍ (Constant Error): cÖ‡Z¨K g~j¨vqbKvixi KZ¸‡jv wbR¯ ̂ a¨vb aviYv, 

`„wófw½ I g~j¨‡eva _v‡K, †h¸‡jv Kg©m¤úv`b g~j¨vq‡bi †¶‡Î Zvi wePvi‡ev‡ai 

KvVv‡gv wn‡m‡e KvR K‡i| d‡j wewfbœ wePvi‡Ki g~j¨vq‡bi gv‡b ZviZg¨ cwijw¶Z 

nq| G ai‡bi åvwšÍ nj aªæeK åvwšÍ| †hgb- †Kvb †Kvb g~j¨vqbKvixi g‡a¨ D`viZvi 

Kvi‡Y cÖwZwbqZ D”P g~j¨vq‡bi cÖeYZv †`Lv hvq| G‡K ejv nq D`viZvg~jK åvwšÍ 

(Leniency error)| †Kvb †Kvb g~j¨vqbKvix Lye KovKwofv‡e g~j¨vqb K‡ib| d‡j 

g~j¨vq‡bi gvb wbægv‡bi n‡q _v‡K| G ai‡bi åvwšÍ‡K e‡j KvVv‡gvRwbZ åvwšÍ 

(severity error)| Avevi A‡b‡K cÖvwšÍK ev P‚ovšÍ gZvgZ cwinvi K‡i gvSvgvwS ai‡bi 

gZvgZ †`b hv †K› ª̀gyLx åvwšÍ (central tendency error) bv‡g cwiwPZ| 

 

c~e© g~j¨vq‡bi cÖfve (Hallo Effect) : c~e© aviYv ev AwfÁZvi d‡j g~j¨vq‡b 

c¶cvwZZ¡ ev ÎæwUB n‡”Q c~e© g~j¨vq‡bi cÖfve| A_©vr hLb †Kvb e¨w³i GKwU we‡kl 

ˆewkó¨ m¤ú‡K© g~j¨vqbKvixi c~e© †_‡KB AbyK‚j ev cÖwZK‚j aviYv _v‡K Ges H e¨w³i 

Ab¨ †Kvb ˆewkó¨ g~j¨vq‡bi †¶‡Î hw` g~j¨vqbKvix †mB aviYv Øviv cÖfvweZ n‡q AwZ 

D”P ev wbgœgv‡bi g~j¨vqb K‡ib, ZLb G‡K c~e© g~j¨vq‡bi cÖfve ejv hvq| 

 

†hŠw³K g~j¨vqb åvwšÍ (Logical Rating Error): G ai‡bi åvwšÍ c~e© g~j¨vq‡bi 

cÖfveRwbZ åvwšÍi Abyiƒc| hLb †Kvb g~j¨vqbKvix †Kvb e¨w³i `ywU ˆewkó¨‡K 

hyw³m½Zfv‡e m¤úwK©Z g‡b K‡ib, ZLb GKwUi D”Pgv‡bi Rb¨ Ab¨wU‡KI D”P 

g~j¨vqb K‡ib, d‡j G ai‡bi åvwšÍ N‡U| 

 

ˆecixZ¨ I m`„k åvwšÍ (Contrast and Similarity Error): G ai‡bi åvwšÍ g~jZ 

g~j¨vqbKvixi AvZ¥-cÖZ¨¶‡Yi Dci wbf©ikxj| †hgb- †Kvb g~j¨vqbKvix Ab¨ †Kvb 

e¨w³i ¸Yvewj hw` wb‡Ri ¸Yvewji mv‡_ mvgÄm¨c~Y© g‡b K‡ib Zvn‡j wZwb Zv‡K Lye 

fvj I `¶ wn‡m‡e g~j¨vqb Ki‡Z cv‡ib| Avevi e¨w³i ¸Yvewj hw` wecixZagx© nq 

Zvn‡j Zv‡K mr g~j¨vqb Ki‡eb bv| G ai‡bi åvwšÍ Kg©m¤úv`b g~j¨vq‡bi 

ˆbe©̈ w³KZv‡K bó K‡i| 

 

evsjv‡`‡ki wk¶K Kg©m¤úv`b g~j¨vqb cÖwµqv I Gi mxgve×Zv 

G‡`‡k Kg©̀ ¶Zv g~j¨vqb c×wZi cÖ_g D™¢e N‡U weªwUk Avg‡j miKvwi Awdm 

Av`vjZ¸‡jv‡Z| †m mg‡q miKvwi cÖwZôvb¸‡jv‡Z evwl©K †Mvcbxq cÖwZ‡e`b e¨e¯’vi 

gva¨‡g Kg©Pvix‡`i †hvM¨Zv, e¨w³Z¡, PvwiwÎK ˆewkó¨vewj BZ¨vw` hvPvB Kiv n‡Zv 

cÖavbZ c‡`vbœwZ, e`wj I †eZb e„w×i †¶‡Î| 1947 mv‡j †`k fv‡Mi ciI G e¨e¯’v 

cÖPwjZ wQj Ges †m mg‡q †ek K‡qKevi Zv cwigvR©‡bi gva¨‡g gv‡bvbœq‡bi cÖqvm 

†bIqv nq| Bs‡iR‡`i cÖPwjZ c×wZi †P‡q D³ mg‡q M„nxZ c×wZ Zzjbvg~jKfv‡e 

aªæeK åvwšÍ 

c~e© g~j¨vq‡bi cÖfve 

†hŠw³K g~j¨vqb 

åvwšÍ 

ˆecixZ¨ I m „̀k 

åvwšÍ 

Kg©m¤úv`b g~j¨vqb 

cÖwµqvi D™¢e 
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†ewk Z_¨ mg„× Ges bgbxq n‡jI Zv c¶vcvwZZ¡ †`v‡l ỳó, †Mvcbxq Ges 

ˆbe¨©w³KZvnxb wQj| evsjv‡`k ¯v̂axb nIqvi c‡i Kg©̀ ¶Zvi g~j¨vqb e¨e¯’v DbœZ 

Kivi cÖqvm †bIqv nq| G cÖ‡Póvi Aax‡b 1982 mv‡j dg© AveviI cwigvR©b I ms¯‹vi 

Kiv nq| G g~j¨vqb e¨e¯’vax‡b wk¶v cÖkvm‡bi m‡½ RwoZ cÖ_g †kªYxi Kg©KZ©v †_‡K 

ïiæ K‡i cÖv_wgK, gva¨wgK Ges K‡jR ch©v‡qi wk¶K‡`i Kg©̀ ¶Zvi gvb hvPvB‡qi 

e¨e¯’v i‡q‡Q| G‡Z wewfbœ ai‡bi †Mvcbxq cÖwZ‡e`b dig -Gi gva¨‡g wewfbœ ch©v‡qi 

wk¶K‡`i Kg©m¤úv`b g~j¨vqb Kiv n‡q _v‡K| 

 

mvaviYfv‡e Kg©KZ©v ev wk¶‡Ki wbKUZg EaŸ©Zb e¨w³ evwl©K †Mvcbxq cÖwZ‡e`b wj‡L 

_v‡Kb Ges cieZx© ch©v‡q D³ wi‡cvwU©s Awdmv‡ii EaŸ©Zb Kg©KZ©v cÖwZ¯v̂¶i K‡i 

_v‡Kb| G e¨vcv‡i miKv‡ii ms¯’vcb wefv‡Mi bxwZgvjv Abym„Z n‡q _v‡K| miKvwi 

cÖv_wgK I gva¨wgK we`¨vj‡qi cÖavb wk¶K‡`i evwl©K †Mvcbxq cÖwZ‡e`‡b cÖkvmwbK, 

ZË¡veavqwbK I wk¶vMZ w`K g~j¨vwqZ nq Ges mnKvix wk¶K‡`i evwl©K †Mvcbxq 

cÖwZ‡e`‡b wk¶vq Ae`vb, wk¶v`vb Kv‡h©i mdjZv, mncvV Kvh©m~wP, mvgvwRK I 

MYms‡hvM Kvh©vewj BZ¨vw` g~j¨vq‡bi e¨e¯’v i‡q‡Q| cÖ_g †kªYxi Kg©KZ©v ch©v‡qi 

wk¶K‡`i evwl©K †Mvcbxq cÖwZ‡e`‡b Rxeb e„ËvšÍ, ¯v̂¯’̈  cix¶vi cÖwZ‡e`b, e¨w³MZ 

ˆewkó¨, wk¶vMZ Kvh© m¤úv`b, †ckvMZ Ávb BZ¨vw` wewfbœ w`K g~j¨vwqZ n‡q _v‡K| 

G‡Z †`Lv hvq wewfbœ ai‡bi cwigvR©‡bi gva¨‡g eZ©gvb Kg©m¤úv`b g~j¨vq‡bi cwiwa 

A‡bK we¯Í…Z I ¸YMZgvb m¤úbœ Kivi cÖqvm M„nxZ n‡q‡Q| Zv m‡Ë¡I eZ©gvb g~j¨vqb 

c×wZi cÖPzi mxgve×Zv i‡q‡Q hv wbgœiƒc: 

 g~j¨vqb avivevwnKfv‡e nq bv| eQ‡i gvÎ GKevi AvbyôvwbKfv‡e Kiv n‡q 

_v‡K| 

 g~j¨vqbKvixi cÖ‡qvRbxq Ávb I cÖwk¶‡Yi Afv‡e g~j¨vq‡bi D‡Ïk¨ e¨vnZ nq| 

 wi‡cvwU©s Awdmv‡ii Kv‡Q g~j¨vq‡bi Rb¨ †Kvb wjwLZ Z_¨ _v‡K bv| d‡j †MÖwWs 

A‡bKUv ¯§„wZ wbf©i nq Ges G‡Z Z‡_¨i wbf©ikxjZv I wbi‡c¶Zv e¨vnZ nq| 

 g~j¨vqb cÖwZ‡e`b ˆZwii †¶‡Î `xN©m~wÎZv GKwU weivU mgm¨v wn‡m‡e KvR K‡i| 

 g~j¨vqb cÖwµqv m¤ú~Y© †Mvcbxq nIqvq A‡bK mgq hv‡K g~j¨vqb Kiv nq †m Zvi 

Kv‡Ri gvb m¤ú‡K© AewnZ nq bv| d‡j wb‡Ri Kvh©m¤úv`‡bi gvb m¤ú‡K© 

cwi®‹vi aviYv Rb¥vq bv Ges AvZ¥-wbqš¿‡Yi cÖ‡Póv Kg _v‡K| 

 G c×wZ‡Z g~j¨vqb ˆbe©̈ w³K nIqvi cÖeYZv Kg| KviY g~j¨vqbKvix Ges hv‡K 

g~j¨vqb Kiv nq Zvi e¨w³MZ m¤úK© I mv¤úÖwZK NUbvewj A‡bK‡¶‡Î 

g~j¨vqb‡K cÖfvweZ K‡i| 

 A‡bK‡¶‡Î g~j¨vqb MVbg~jK I Dbœqbg~jK bv n‡q †Kej †`vl wPwýZKi‡Y 

mxgve× _v‡K hv g~j¨vq‡bi D‡Ïk¨‡K cÖwZdwjZ K‡i bv|  

 cÖwZ‡e`b Kg©KZ©v‡K A‡bK mgq cÖwZ‡e`b m¤ú‡K© wewfbœ Pv‡ci m¤§yLxb n‡Z 

nq|  

wk¶K Kg©m¤úv`b 

g~j¨vq‡bi wewfbœ w`K 

Kg©m¤úv`b g~j¨vqb 

cÖwµqvi mxgve×Zv 
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 eZ©gvb wk¶K Kg©m¤úv`b g~j¨vqb cÖwµqv GKKfv‡e cwiPvwjZ nq e‡j G‡Z 

wk¶‡Ki AskMÖn‡Yi my‡hvM †bB| †hŠ_ cÖwµqvq cwiPvwjZ bv nIqvq G‡Z AvZ¥-

g~j¨vqb I AvZ¥-Dbœq‡bi my‡hvM †bB| hv bvwK myôz I Kvh©Ki g~j¨vq‡bi c~e©kZ©| 

 Kg©̀ ¶Zvi g~j¨vq‡b follow-up -Gi my‡hvM †bB ej‡jB P‡j| 

 DcwiD³ mxgve×Zvi Kvi‡Y Kg©m¤úv`b g~j¨vq‡bi gva¨‡g †ckvMZ Dbœq‡bi 

my‡hvM LyeB mxwgZ| 

 

wk¶K Kg©m¤úv`b g~j¨vqb cÖwµqvi gv‡bvbœq‡bi Dcvq 

wk¶‡Ki Kg©̀ ¶Zvi g~j¨vqb GKv‡WwgK e¨e¯’vcbvi GKwU ¸iæZ¡c~Y© w`K| g~j¨vqb‡K 

wk¶v cÖkvmb I e¨e¯’vcbvi GKwU avivevwnK cÖwµqv wn‡m‡e M‡o Zzj‡Z cvi‡j wk¶v 

e¨e¯’v n‡e `¶, MwZkxj Ges DbœqbgyLx| ZvB †h †Kvb wk¶v cÖwZôv‡b Kg©iZ 

wk¶K‡`i Kg©̀ ¶Zv g~j¨vq‡bi GKwU DbœZZi e¨e¯’v M‡o †Zvjv DwPZ| GKwU DbœZ 

Kg©̀ ¶Zv g~j¨vqb c×wZi wbgœwjwLZ ˆewkó¨vewj _vKv cÖ‡qvRb| 

 mycwiKwíZ I mymsMwVZ; 

 avivevwnK, eQ‡i †KejgvÎ GKevi ev `yevi bq; 

 mnR I †evaMg¨; 

 Abvek¨K RwUjZvewR©Z; 

 ev¯Íe I cÖ‡qvMgyLx; 

 Abygvb wbf©i bq, eis Z_¨ wbf©i; 

 h_v_© I wbf©i‡hvM¨; 

 c×wZi gvb Dbœq‡bi Rb¨ g~j¨vq‡bi my‡hvMm¤ŵjZ; 

 g~j¨vqbKvixi `¶Zv e„w×i my‡hvM I cÖwk¶‡Yi e¨e¯’v; 

 †ckvMZ weKv‡k mnvqK Ges 

 AvZ¥-g~j¨vq‡bi Dci ¸iæZ¡v‡ivc| 

 

Dc‡iv³ ˆewkó¨¸‡jv Kg©m¤úv`b g~j¨vq‡bi gv‡bvbœq‡b mnvqK| we‡k¦i wewfbœ †`‡k 

we‡kl K‡i DbœZ †`k¸‡jv‡Z wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi Dci AweiZfv‡e M‡elYv 

Pvjv‡bv nq| Gi d‡j cÖwZôv‡bi `¶Zv ev‡o, wk¶vi Kvh©KvwiZv e„w× cvq Ges 

j¶¨vR©b m¤¢e nq| Avgv‡`i †`‡k wk¶vi ¸YMZgvb wb‡q AvR mskq †`Lv w`‡q‡Q Ges 

¸YMZgvb wbwðZKi‡Y M„nxZe¨ wewfbœ c`‡¶‡ci g‡a¨ wk¶‡Ki Kg©m¤úv`b g~j¨vqb 

Ab¨Zg ¸iæZ¡c~Y©| M‡elK‡`i g‡Z Kg©m¤úv`b g~j¨vq‡bi gvb Dbœqb Ki‡Z n‡j 

wbgœwjwLZ c`‡¶c¸‡jv MÖnY Kiv DwPZ| 

1. g~j¨vq‡bi bxwZgvjv wba©viY K‡i †m m¤ú‡K© mswkøó e¨w³eM©‡K AewnZ Ki‡Z n‡e| 

†hgb- †K g~j¨vqb Ki‡eb, Kv‡K g~j¨vqb Kiv n‡e, Kx g~j¨vqb Ki‡eb Ges 

wKfv‡e I KZevi g~j¨vqb Ki‡eb BZ¨vw` welq¸‡jv m¤ú‡K© c~‡e©B bxwZgvjv 

wba©viY I AewnZKiY Ki‡Z n‡e| 

g~j¨vq‡bi bxwZgvjv 

wba©viY 

DbœZ Kg©`¶Zv 

g~j¨vqb c×wZi 

ˆewkó¨ 



¯‹zj Ae GWz‡Kkb 

Gg GW †cÖvMÖvg Quality Management in Education -73    

2. g~j¨vq‡bi j¶¨ I D‡Ïk¨ w¯’i Ki‡Z n‡e| cÖwZôvb cÖavb Ges mswkøó e¨w³ / 

wk¶K‡`i wØcvw¶K Av‡jvPbvi wfwË‡Z GB j¶¨ I D‡Ïk¨ wba©viY Ki‡Z n‡e| 

3. Kvh©m¤úv`b `¶Zvi †Kvb †Kvb w`K g~j¨vqb Kiv n‡e Zv cvi¯úwiK Avjvc 

Av‡jvPbvi gva¨‡g wPwýZ Ki‡Z n‡e| 

4. Kg©m¤úv`b g~j¨vq‡b †Kvb †¯‹j e¨envi Kiv n‡e Ges g~j¨ wba©vi‡Yi gvb`Ê Kx 

n‡e Zv mZK -©Zvi mv‡_ wePvi we‡k l‡Yi gva¨‡g wbe©vPb I wba©viY Ki‡Z n‡e| 

G‡¶‡Î †Lqvj ivL‡Z n‡e g~j¨vqb nvwZqvi †hb Aek¨B h_v_© I wbf©i‡hvM¨ nq| 

5. Kg©m¤úv`b g~j¨vq‡bi Rb¨ †hvM¨ †jvK wbe©vPb I Kvh©Ki cÖwk¶Y cÖ̀ vb Ki‡Z 

n‡e| †¶Î we‡k‡l GKvwaK g~j¨vqbKvix wb‡qvM Ki‡Z n‡e| 

6. wewfbœ Drm †_‡K g~j¨vq‡bi Rb¨ Z_¨ msMÖn Ki‡Z n‡e (Gme Drm m¤ú‡K© c~e©eZx© 

cv‡V Av‡jvPbv Kiv n‡q‡Q)| g~j¨vq‡b cÖvß Z_¨ I djvdj we‡kølY Ki‡Z n‡e Ges 

g~j¨vqb KZLvwb e¯‘wbi‡c¶, h_v_© Ges myôz n‡q‡Q Zv we‡ePbv Ki‡Z n‡e| 

7. g~j¨vq‡b cÖvß Z‡_¨i wfwË‡Z Kvh©m¤úv`b `¶Zvi ÎæwU kbv³ Ki‡Z n‡e| wPwýZ 

mxgve×Zv I ÎæwU `~i Kivi Rb¨ cÖ‡qvRbxq cÖwk¶Y (¯í̂ I `xN©‡gqv`x) Av‡qvRb 

Ges †ckvMZ Dbœq‡bi e¨e¯’v Ki‡Z n‡e| 

8. wk¶‡Ki Kg©m¤úv`b g~j¨vq‡b AvZ¥-g~j¨vq‡bi my‡hvM _vK‡Z n‡e| g‡bvweÁvbx‡`i 

g‡Z AvZ¥-g~j¨vqb e¨w³i wb‡Ri fvjg›` w`K¸‡jvi we‡kølY Ges mnR I `ªæZ 

Abyave‡b mnvqK| d‡j e¨w³ wb‡R wb‡RB `ye©j w`K¸‡jv wPwýZ K‡i wb‡Ri 

†ckvMZ `¶Zvi Dbœq‡b D‡`¨vM MÖnY Ki‡Z cv‡i| 

9. GQvov g~j¨vqb cÖwµqvwU n‡e cwiPvjbvi Dc‡hvMx, cwigvc‡hvM¨, cÖvmw½K, 

cÖwZ‡hvwMZvg~jK Ges DØy×KiYg~jK| g~j¨vqb cÖwµqvi wewfbœ mxgve×Zv I 

gv‡bv‰eÁvwbK mgm¨v¸‡jv †hb g~j¨vq‡bi Dci FYvZ¥K cÖfve bv †d‡j †mw`‡KI 

†Lqvj ivL‡Z n‡e| 

 

Dc‡ii Av‡jvPbvq j¶¨Yxq †h, Kg©m¤úv`b g~j¨vqb GKwU ¸iæZ¡c~Y© I gnr D‡`¨vM 

n‡jI Gi mv‡_ mswkøó i‡q‡Q wewfbœ mxgve×Zv Ges g‡bv‰eÁvwbK mgm¨v| Avgv‡`i 

†`‡k cÖPwjZ g~j¨vqb e¨e¯’vI Gme mgm¨v †_‡K gy³ bq| g~j¨vqb cÖwµqv‡K myôz, 

j¶vwfgyLx, Kvh©Kix, DbœqbgyLx Ges mnvqZvg~jK n‡Z n‡j Gme mxgve×Zv †_‡K 

g~j¨vqb cÖwµqvi DËiY cÖ‡qvRb| GKwU ¸YMZ gvbm¤úbœ g~j¨vqb cÖwµqv KZ¸‡jv 

mywbw`©ó ˆewk‡ó¨ ˆewkó¨gwÛZ| Gme ˆewkó¨¸‡jv wbwðZ Ki‡Z cvi‡j Ges DbœZ 

g~j¨vqb e¨e¯’vi wewfbœ avc¸‡jv h_vh_fv‡e Abym„Z n‡j Kg©m¤úv`b g~j¨vqb cÖwµqvi 

¸YMZgvb wbwðZKiY m¤¢e n‡e e‡j cÖZ¨vkv Kiv hvq| 

 

 

j¶¨ I D‡Ïk¨ w¯’iKiY 

g~j¨vq‡bi welq 

wPwýZKiY 

g~j¨vq‡bi †¯‹j I  

g~j¨ wba©viY 

g~j¨vqbKvix wbe©vPb I 

cÖwk¶Y 

g~j¨vq‡bi Z_¨ msMÖn I 

we‡kølY 

 †ckvMZ Dbœqb m¤ú„³ 

Pvwn`v wba©viY 

AvZ¥-g~j¨vq‡bi my‡hvM 
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cv‡VvËi g~j¨vqb 3.4 

 

A)  msw¶ß DËi cÖkœ 

1. Kg©m¤úv`b g~j¨vqb c×wZi mxgve×Zv¸‡jv Kx ? 

2. aªæeK åvwšÍ Kx ? GwU Kg©m¤úv`b g~j¨vqb‡K wKfv‡e cÖfvweZ K‡i ? 

3. Kg©m¤úv`b g~j¨vq‡bi g‡bv‰eÁvwbK mgm¨v¸‡jv D‡jøL Kiæb| 

4. evsjv‡`‡k Kg©m¤úv`b g~j¨vqb cÖwµqvi DrcwË eY©bv Kiæb| 

5. evsjv‡`‡ki Kg©m¤úv`b g~j¨vqb cÖwµqvi cuvPwU cÖavb mgm¨v Av‡jvPbv Kiæb| 

6. DbœZ Kg©̀ ¶Zv g~j¨vqb c×wZi ˆewkó¨¸‡jv Kx ? 

  

Av)  iPbvg~jK cÖkœ 

1. Kg©m¤úv`b g~j¨vqb c×wZi mxgve×Zv I g‡bv‰eÁvwbK mgm¨v¸‡jv eY©bv Kiæb| 

2. evsjv‡`‡ki wk¶K Kg©m¤úv`b cÖwµqv I Gi mxgve×Zv D‡jøL Kiæb| 

3. Kg©m¤úv`b cÖwµqvi gv‡bvbœq‡b M„nxZe¨ c`‡¶c¸‡jv eY©bv Kiæb| 

  

 

P‚ovšÍ g~j¨vqb -3 

 

A)  msw¶ß DËi cÖkœ 

1. Kg©m¤úv`b g~j¨vqb ej‡Z Kx eySvq ? 

2. wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi Zvrch© e¨vL¨v Kiæb| 

3. Kg©m¤úv`b g~j¨vqb cÖwµqvi avc¸‡jv D‡jøL Kiæb| 

4. Kg©m¤úv`b g~j¨vq‡bi cwi‡ek m„wói cÖ‡qvRbxqZv Kx ? 

5. Kg©m¤úv`b g~j¨vqb cÖwµqvi d‡jvAvc Í̄iwU h_vh_fv‡e Abym„Z bv n‡j Kx mgm¨v n‡Z 

cv‡i ? 

6. Kx Kx Drm †_‡K Kg©m¤úv`b g~j¨vq‡bi cÖ‡qvRbxq Z_¨ cvIqv hvq ? 

7. wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi ¯^g~j¨vqb cÖwµqvwU eY©bv Kiæb| 

8. Kg©m¤úv`b g~j¨vqb GKwU RwUj cÖwµqv †Kb ? 

9. Kg©m¤úv`b g~j¨vqb c×wZi cuvPwU mxgve×Zv D‡jøL Kiæb| 

10. wKfv‡e Kg©m¤úv`b g~j¨vqb c×wZi mxgve×Zv¸‡jv `~ixf‚Z Kiv hvq ? 

11. ˆecixZ¨ I mv`„k åvwšÍ wKfv‡e Kg©m¤úv`b g~j¨vqb cÖwµqv‡K cÖfvweZ K‡i ? 

12. evsjv‡`‡k wk¶K Kg©m¤úv`b g~j¨vqb c×wZi PviwU mxgve×Zv wee„Z Kiæb| 

 

Av)  iPbvg~jK cÖkœ 

1. wk¶K Kg©m¤úv`b g~j¨vq‡bi D‡Ïk¨¸‡jv wee„Z Kiæb| 

2. wk¶K Kg©m¤úv`b g~j¨vqb cÖwµqvi avc¸‡jv ms‡¶‡c eY©bv Kiæb| 

3. Avgv‡`i †`‡ki wk¶v cÖwZôvbmg~‡n wk¶‡Ki Kg©m¤úv`b g~j¨vqb cÖwµqvi ¯̂iƒc 

-D‡j Lc~e©K Gi gv‡bvbœq‡bi K‡qKwU mycvwik D‡jøL Kiæb| 

4. wk¶‡Ki Kg©m¤úv`b g~j¨vq‡b †kªYxK¶ ch©‡e¶Y cÖwµqv Ges Gi ¸iæZ¡ eY©bv Kiæb| 

5. Kg©m¤úv`b g~j¨vqb c×wZi g‡bv‰eÁvwbK mgm¨v¸‡jv Kx? wKfv‡e G¸‡jv Kg©m¤úv`b 

cÖwµqv‡K cÖfvweZ K‡i Av‡jvPbv Kiæb| 

6. Kg©m¤úv`b g~j¨vq‡bi mydj Kx? GwU cwiPvjbvq wK bxwZgvjv Abym„Z nIqv cÖ‡qvRb - 

D‡jøL Kiæb| 







wk¶vi ¸YMZgvb wbwðZKi‡Y Kgx© Dbœqb  

[Staff Development for Quality Assurance ] 
 

 

 

f‚wgKv 

 

Kgx© Dbœqb gvbem¤ú` Dbœq‡bi GKwU ¯x̂K…Z †KŠkj, hv cÖwZôvb‡K cÖZ¨vwkZ j¶¨ I 

D‡Ïk¨ AR©b AfxgyLxKi‡Yi gva¨‡g cÖwZôvb I e¨w³ Df‡qi Dbœqb‡K my`„p K‡i| Avi 

ZvB eZ©gv‡b mKj ai‡bi cÖwZôv‡b Kgx© Dbœq‡b AwaKZi cÖvavb¨ Av‡ivc Kiv n‡”Q| 

wk¶v cÖwZôv‡bi †¶‡Î G ai‡bi Dbœqb cÖwµqv AviI †ewk ¸iæZ¡c~Y©| KviY mKj cÖKvi 

Dbœq‡bi g~jm~Î wk¶vq MÖw_Z| wk¶vi ¸YMZgvb wbqš¿Y Kiv bv †M‡j Zvi †bwZevPK 

cÖfve Dbœq‡bi mKj aviv‡K cÖfvweZ Ki‡e| AZGe GwU ¯úó †h, wk¶vi ¸YMZgvb 

wbwðZ Ki‡Z n‡e, hv wk¶v cÖwZôv‡b Kg©iZ GK`j wkw¶Z, cÖwk¶YcÖvß, †ckvMZfv‡e 

`¶, wb‡ew`Z, wk¶vi AvaywbK a¨vb-aviYvq DØy× wk¶K I e¨w³e‡M©i Dci wbf©ikxj| 

Avi G Rb¨ me©v‡MÖ †hUv cÖ‡qvRb Zv nj RvZxq j¶¨ I cÖwZôv‡bi Pvwn`vbyhvqx Kg©iZ 

wk¶K, cwiPvjK, e¨e¯’vcK I mswkøó Ab¨vb¨‡`i Rb¨ avivevwnKfv‡e Kgx© Dbœq‡bi 

D‡`¨vM MÖnY|  

 

eZ©gvb BDwb‡U wk¶v cÖwZôv‡bi †¶‡Î Kgx© Dbœq‡bi aviYv Ges wewfbœ ¸iæZ¡c~Y© w`K, 

†hgb- D‡Ïk¨, cwiwa, ¸iæZ¡, cÖwµqv, ch©vq, †KŠkj, g~j¨vqb, ¸YMZ m~PK BZ¨vw` 

m¤ú‡K© Av‡jvPbvi gva¨‡g Kgx© Dbœqb m¤ú‡K© Gg GW cÖwk¶Yv_x©‡`i cÖ‡qvRbxq aviYv 

cÖ̀ v‡bi †Póv Kiv n‡q‡Q| GB BDwb‡U †gvU cuvPwU cvV i‡q‡Q| 

 

 

 

 

 

 

   cvV   4.1  :  Kgx© Dbœqb : aviYv, D‡Ïk¨, cwimi, welq Ges ¸iæZ¡ 

   cvV  4.2 :  Kgx© Dbœqb cÖwµqvi mdjZvi Dcv`vb I ch©vq  

   cvV   4.3  :  wk¶v cÖwZôv‡bi Af¨šÍixY Kgx© Dbœqb †KŠkj 

   cvV   4.4  :  e¨w³ ch©v‡q wk¶K‡`i Kgx© Dbœqb †KŠkj 

   cvV   4.5  :  Kgx© Dbœqb Kvh©µg g~j¨vqb Ges ¸YMZ m~PK 

BDwbU 4 
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Kgx© Dbœqb : aviYv, D‡Ïk¨, cwimi, welq Ges ¸iæZ¡ 

[Staff Development : Concept, Objectives, Scope, Subjects and 
Importance ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 Kgx© Dbœq‡bi aviYv e¨³ Ki‡Z cvi‡eb ; 

 Kgx© Dbœq‡bi D‡Ïk¨ wee„Z Ki‡Z cvi‡eb; 

 Kgx© Dbœqb cÖwµqvi cwimi eY©bv Ki‡Z cvi‡eb ; 

 wk¶v‡¶‡Î Kgx© Dbœq‡bi †¶Î wPwýZ Ki‡Z cvi‡eb ; 

 Kgx© Dbœq‡bi ¸iæZ¡ e¨vL¨v Ki‡Z cvi‡eb Ges 

 -cÖPwjZ Kgx© Dbœqb cÖwµqvi mxgve×Zv D‡j L Ki‡Z cvi‡eb| 

 

Kgx© Dbœqb Ges Kg©m¤úv`b g~j¨vqb Nwbôfv‡e mswkøó| Kg© m¤úv`b g~j¨vq‡bi Ab¨Zg 

D‡Ïk¨B nj Gi gva¨‡g cÖvß djvd‡ji wfwË‡Z cÖ‡qvRbxq †¶‡Î Kgx© Dbœq‡bi c`‡¶c 

MÖnY| Z…Zxq BDwb‡U wk¶‡Ki Kg©m¤úv`b g~j¨vq‡bi wewfbœ ¸iæZ¡c~Y© w`K m¤ú‡K© 

Avgiv †R‡bwQ| eZ©gvb BDwb‡Ui cÖ_g cv‡V Kg©m¤úv`b g~j¨vq‡bi avivevwnKZvq Kgx© 

Dbœq‡bi K‡qKwU aviYvMZ w`K wb‡q Av‡jvPbv Kiv nj| 

 

Kgx© Dbœqb Kx? 

Kgx© Dbœqb m¤ú‡K© wewfbœ msÁv cÖPwjZ i‡q‡Q, Z‡e mvaviY A‡_© Kgx© Dbœqb ej‡Z 

†Kvb cÖwZôvb KZ©„K M„nxZ bxwZgvjv, Kg©m~wP Ges cÖwµqv‡K eySvq hv H cÖwZôv‡b 

Kg©iZ e¨w³e‡M©i wbR¯ ̂Dbœq‡bi gva¨‡g cÖwZôv‡bi Pvwn`v cwic~i‡Yi j‡¶¨ MÖnY Kiv 

n‡q _v‡K (It includes institutional policies, programmes and procedures which 
facilitate and support staff so that they may fully serve their own and their 
institutional needs - Graham Webb, 1996)|  

 

Kgx© cÖwk¶‡Y wKQy wbw`©ó welq Kgx©‡K ¯í̂ cwim‡i Rvbv‡bv nq| wKš‘ Kgx© Dbœq‡bi 

cÖavb we‡eP¨ welq nj Kgx©‡`i e¨w³MZ cÖe„w× ev Dbœqb| G‡Z Kgx©‡K wewfbœ wel‡q 

wk¶v jv‡fi my‡hvM cÖ̀ v‡bi gva¨‡g †Kvb welq eySv‡bvi, e¨vL¨v Kivi Ges ev¯Íevqb 

msµvšÍ `¶Zv AR©‡bi Dci ¸iæZ¡ †`Iqv nq hv cÖKvivšÍ‡i cÖwZôv‡bi Dbœq‡b mnvqK 

nq| 

 

Kgx© Dbœqb Kgx© cÖwk¶‡Yi †P‡q wfbœZi Ges A‡bK †ewk fwel¨ZgyLx| 

 

cvV  4.1 

Kgx© Dbœq‡bi aviYv 

Kgx© Dbœqb Ges 

cÖwk¶‡Yi aviYv 
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Kgx© Dbœq‡bi cwimi 

Kgx© Dbœqb †h †Kvb cÖwZôv‡bi Rb¨ AZ¨vek¨K| GKwU cÖwZôv‡bi myôz I Kvh©Kix 

cwiPvjbvi Rb¨B Kgx© Dbœqb cÖ‡qvRb| Z‡e GKmgq †Kej cÖwZôvb cÖavb ev 

e¨e¯’vcK‡`i Rb¨ Kgx© Dbœqb Kg©m~wP M„nxZ nZ| Avi wk¶v cÖwZôv‡bi †¶‡Î 

wk¶KZvi mv‡_ m¤ú„³‡`i †ckvMZ Dbœqb‡K ¸iæZ¡ †`Iqv nZ| eZ©gv‡b Kgx© Dbœq‡bi 

cwimi e„w× †c‡q‡Q| †KejgvÎ e¨e¯’vcK ev wk¶KB bb, cÖwZôv‡b Kg©iZ Ab¨vb¨ 

÷vd‡`iI eZ©gv‡b Kgx© Dbœqb Kg©Kv‡Ûi AvIZvq wb‡q Avmvi cÖ‡qvRbxqZv‡K ¸iæZ¡ 

†`Iqv n‡”Q| 

 

Kgx© Dbœqb bxwZi D‡Ïk¨ 

wbDUb I g¨vK (Newton and Mack) -Gi g‡Z Kgx© Dbœqb bxwZgvjv MÖn‡Yi wZbwU gyL¨ 

D‡Ïk¨ i‡q‡Q|  

 cÖwZôv‡b Kg©iZ e¨w³e‡M©i (wk¶K Ges wk¶K bb Ggb e¨w³, ¯’vqx Ges A¯’vqx, 

mnvqK ÷vd) Rb¨ avivevwnKfv‡e †ckvMZ Dbœq‡bi e¨e¯’v Kiv| 

 cÖwZôv‡b Kg©iZ e¨w³eM©‡K wb‡R‡`i †ckvMZ cwiKíbv MÖnY Ges †ckvMZ 

my‡hvM-myweavi mØe¨env‡i DrmvwnZ Kiv Ges 

 Kg©iZ e¨w³e‡M©i g‡a¨ cÖwZôv‡bi `k©b, e¨e¯’vcbv, cwiKíbv, j¶¨ I D‡Ïk¨ 

BZ¨vw` m¤ú‡K© m‡PZbZv m„wó Ges G¸‡jvi cÖYqb I ev¯Íevq‡b Zv‡`i mg_© I `¶ 

K‡i †Zvjv| 

 

Kgx© Dbœq‡bi welq  

mvaviYfv‡e wewfbœ cÖwZôv‡b †h welq¸‡jv‡Z Kgx© Dbœqb Kvh©µg Av‡qvRb Kiv nq Zv 

nj cÖkvmb, e¨e¯’vcbv, Drcv`b, M‡elYv, KwgDwbwU mvwf©m, bxwZ wba©viY BZ¨vw`| 

Z‡e cÖwZôv‡bi cÖK…wZMZ cv_©‡K¨i wfwË‡Z Kgx© Dbœq‡bi †¶ÎI wewfbœ iKg nq| 

†hgb- wk¶vg~jK cÖwZôv‡bi cÖavb cÖwZcv`¨ welq wk¶vg~jK Dbœqb Z_v wk¶v`vb I 

wkLb-†kLv‡bv c×wZi Dbœqb| Avi ZvB G ai‡bi cÖwZôv‡b Kgx© Dbœqb Kvh©µg 

wk¶vg~ -jK Dbœqb Ges wk¶vi ¸YMZgvb wbwðZKiY mswk ó wewfbœ w`K‡K wN‡i 

AvewZ©Z n‡q _v‡K| wk¶v‡¶‡Î Kgx© Dbœq‡bi welq‡K wb‡æv³fv‡e †kªYxe× Kiv hvq: 

1. wkLb-†kLv‡bvi Dbœqb (Instructional development): wkLb-†kLv‡bv `¶Zv I 

cÖhyw³, wk¶vµg cÖYqb I Dbœqb, cy¯ÍK ev welqe¯‘ cÖYqb, g~j¨vqb c×wZ, 

AYywk¶Y, wk¶vg~jK wgwWqv BZ¨vw`| 

2. †ckvMZ Dbœqb (Professional development): †ckvMZ `vwqZ¡ cvj‡bi Rb¨ wk¶K 

I ms -wk ó‡`i e¨w³MZ `¶Zvi Dbœqb| 

3. mvsMVwbK Dbœqb(Organizational development): wk¶v cÖwZôv‡bi Pvwn`v, 

AMÖvwaKvi, msMV‡bi Dbœqb| 

4. PvKzwi‡¶‡Î Dbœqb (Career development): wk¶K I Ab¨vb¨‡`i PvKzwi †¶‡Îi 

Dbœq‡b mnvqK ev cȪ ‘wZg~jK welq ev †¶Î| 

5. e¨w³MZ Dbœqb (Personal development): e¨w³MZ Dbœqb cwiKíbv, AvšÍ:e¨w³K 

m¤úK© Ges e¨w³i wewfbœ w`‡Ki weKvk BZ¨vw`| 

Kgx© Dbœq‡bi D‡Ïk¨ 

wk¶v‡¶‡Î Kgx© 

Dbœq‡bi welq 

Kgx© Dbœqb Kvh©µ‡gi 

cwimi 
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wk¶v cÖwZôv‡b Kgx© Dbœqb cÖwµqvi ¸iæZ¡ 

wk¶v cÖwZôv‡b GKv‡WwgK cwi‡ek m„wó, wkLb- †kLv‡bv Kvh©µ‡gi gv‡bvbœqb Z_v wkLb 

cwiw¯’wZ m„wóKiY Ges Zv Ae¨vnZ ivLv BZ¨vw`i Rb¨ cÖ‡qvRb GK`j wkw¶Z, 

cÖwk¶YcÖvß Ges BwZevPK Ávb, `¶Zv I `„wófw½i AwaKvix e¨w³, hviv cÖwZôv‡bi 

wk¶vg~jK Afxó j¶¨ I D‡Ïk¨ AR©‡b `¶Zvi mv‡_ KvR K‡i hv‡eb| wk¶v cÖwZôv‡b 

Kg©iZ e¨w³eM© ïiæ‡Z Gi Rb¨ cÖ‡qvRbxq Ávb I `¶Zv wb‡q cÖwZôv‡b †hvM`vb K‡ib 

bv| eis wewfbœ mg‡q cÖwZôv‡bi cÖ‡qvRb Ges Kgx©‡`i Pvwn`vbyhvqx Kgx© Dbœqb Kg©m~wP 

Av‡qvR‡bi gva¨‡g G ai‡bi Ávb I `¶Zv AR©‡bi cÖ‡Póv M„nxZ nIqv DwPZ| Gfv‡eB 

wk¶v cÖwZôv‡b Kg©iZ‡`i e¨w³MZ I †ckvMZ Dbœq‡bi gva¨‡g cÖwZôv‡bi wba©vwiZ 

j¶¨ I D‡Ïk¨ AR©b m¤¢e| wb‡P ms‡¶‡c Kgx© Dbœq‡bi ¸iæZ¡ Av‡jvPbv Kiv nj| 

 †h †Kvb wk¶v cÖwZôv‡bi mvdj¨ wbf©i K‡i Kg©iZ e¨w³eM© (wk¶K I Ab¨vb¨ 

÷vd) Ges e¨e¯’vcK Z_v cÖwZôvb cÖav‡bi Kg©̀ ¶Zvi Dci| G‡`i †ckvMZ 

Dbœq‡bi Rb¨ Kgx© Dbœqb Kvh©µg MÖnY AZ¨vek¨K| wk¶v cÖwZôv‡bi wbR¯ ̂

cÖ‡qvR‡bB G D‡`¨vM wb‡Z n‡e| 

 wk¶v cÖwZôv‡bi Drcv`bkxjZv evov‡Z Z_v wkLb-†kLv‡bv cwiw¯’wZi gv‡bvbœq‡bi 

gva¨‡g mvwe©Kfv‡e wk¶vi gvb e„w×i D‡Ï‡k¨ Kg©iZ e¨w³e‡M©i, we‡klZ wk¶K‡`i 

Rb¨ wk¶v m¤Ü̂xq wewfbœ wel‡q Kgx© Dbœqb Kvh©µg MÖnY Ki‡Z n‡e| 

 Kgx© Dbœqb Kvh©µ‡gi Pvwn`v wbiƒc‡Yi D‡Ï‡k¨ wk¶v cÖwZôv‡b Kg©iZ‡`i Kv‡Ri 

†h g~j¨vqb Kiv nq Zvi gva¨‡g cÖwZôv‡bi mvgwMÖK Ae¯’v m¤ú‡K© Ávb jvf Kiv 

hvq| G‡Z GKw`‡K †hgb mgm¨v `~ixKi‡Y `ªæZ e¨e ’̄v MÖnY Kiv hvq, †Zgwb 

cÖwZôv‡bi j¶¨ I D‡Ïk¨ AR©‡b Kgx©e„›` mwµq n‡Z cv‡ib| 

 Kgx© Dbœqb wk¶K I Ab¨vb¨‡`i ÁvbfvÛvi‡K mg„× K‡i, `„wófw½i cwieZ©b NUvq 

Ges we‡kl cÖ‡qvRb wgUv‡bvi I mgm¨v mgvav‡bi `¶Zv m„wó K‡i| 

 Kgx© Dbœqb GKwU `jMZ cÖ‡Póv weavq G‡Z AvšÍ:e¨w³K m¤úK© †Rvi`vi nq Ges 

EaŸ©Zb I Aa¯Í‡bi ga¨Kvi Ø›Ø n«vm cvq| Kgx©‡`i g‡a¨ mgwóMZ `vwqZ¡‡eva R‡b¥ 

Ges cÖwZôv‡bi Dbœqb Kv‡Ri cÖwZ Kgx©‡`i GKvZ¡‡ev‡ai Abyf‚wZ m„wó nq| 

 Kgx© Dbœqb cÖwµqvi gva¨‡g cÖwZôv‡b Kg©iZ wk¶K‡`i wk¶v`vb `¶Zv e„w×KiY, 

†ckvMZ `¶Zv e„w×KiY, PvKzwi‡Z DbœwZi my‡hvM m„wóKiY, AvZ¥-wek¦vm RvMÖZKiY 

Ges ew³MZ Rxe‡bi DbœwZ weavb m¤¢e| 

 m‡e©vcwi, Kgx© Dbœqb cÖwµqv wk¶vi ¸YMZgvb wbwðZKi‡Y mnvqK f‚wgKv cvjb 

K‡i| 

 

Kgx© Dbœqb cÖwµqvi mxgve×Zv 

Kgx© Dbœqb mKj cÖwZôv‡bi Ges cÖwZôv‡b Kg©iZ mK‡ji Rb¨ AZ¨šÍ ¸iæZ¡c~Y© n‡jI 

ev¯Íe‡¶‡Î Gi Av‡qvRb I cwiPvjbvi †¶‡Î †ek wKQy mxgve×Zv cwijw¶Z nq| GKwU 

Dchy³ gvbm¤§Z Kgx© Dbœqb Kvh©µg MÖnY Ki‡Z n‡j G welq¸‡jv‡Z m‡PZb nIqv 

cÖ‡qvRb hv wbgœiƒc: 
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1. cÖPwjZ Kgx© Dbœqb cÖwµqvq mvaviYZ cÖwZôvb cÖavb  Ges wk¶K‡`i cÖvavb¨ †`Iqv 

nq| Ab¨vb¨ mnvqK ÷vd‡`i K_v †Zgbfv‡e wPšÍv Kiv nq bv| wk¶v cÖwZôv‡bi 

mKj ÷vd‡`i Kgx© Dbœq‡bi cÖwµqvq AšÍfz©³ Ki‡Z n‡e| 

2. A‡bK mgq cÖwZôv‡bi Pvwn`v ev wk¶‡Ki Kvh©m¤úv`b g~j¨vq‡b wPwýZ Pvwn`vi 

mv‡_ Kgx© Dbœqb Kvh©µ‡gi welqe¯‘ mymvgÄm¨c~Y© nq bv| ZvB Aek¨B †Lqvj 

ivL‡Z n‡e Kgx© Dbœqb †hb cÖwZôv‡bi I Kgx©‡`i Pvwn`vgvwdK nq| 

3. Kgx© Dbœqb A‡bK †¶‡Î mywbw`©ó bxwZgvjv, Kg©m~wP I Kg©cÖwµqv Abymv‡i cwiPvwjZ 

nq bv| 

4. Kgx© Dbœqb cwiKíbv cÖYq‡b A‡bK †¶‡Î mswkøó e¨w³eM©‡K RwoZ Kiv nq bv| 

d‡j Zv‡`i g‡a¨ `vwqZ¡‡eva I GKvZ¡Zvi Afve cwijw¶Z  nq hv Kgx© Dbœq‡bi 

¸YMZgvb‡K cÖfvweZ K‡i| 

5. g~j¨vqb Kgx© Dbœqb cÖwµqvi Awe‡”Q`¨ Ask| A_P A‡bK †¶‡Î ZwoNwo K‡i Kgx© 

Dbœqb Kvh©µg M„nxZ n‡jI Gi g~j¨vq‡b ¸iæZ¡ †`Iqv nq bv| Avevi hw`I ev 

g~j¨vqb Kiv n‡q _v‡K, cÖvß djvdj Kv‡R jvMv‡bvi †¶‡Î †`Lv hvq D`vmxbZv| 

GQvov Kgx© Dbœqb Kvh©µ‡gi djvdj gwbUwis Gi †¶‡ÎI i‡q‡Q mgm¨v| 

 

AZGe wk¶v cÖwZôv‡b h_vh_ ¸iæ‡Z¡i mv‡_ Kgx© Dbœqb Kg©m~wP Av‡qvRb Kiv cÖ‡qvRb| 

GKwU DbœZ Ges ¸YMZ gvbm¤úbœ Kgx© Dbœqb Kvh©µg Av‡qvRb Ki‡Z n‡j Kgx© Dbœqb 

Kx, Gi D‡Ïk¨, cwiwa, welq, ¸iæZ¡ Ges mxgve×Zv m¤ú‡K© Rvbv cÖ‡qvRb| eZ©gvb 

cv‡V Kgx© Dbœq‡bi G mKj †gŠwjK w`K m¤úwK©Z Av‡jvPbv wjwce× n‡q‡Q hv 

wk¶v‡¶‡Î D”P ch©v‡qi wk¶v_x© wn‡m‡e Gg GW cÖwk¶Yv_x©‡`i Ávb I Kvh©̀ ¶Zvi 

Dbœq‡b mnvqK n‡e| 

 

 

cv‡VvËi g~j¨vqb 4.1 

A)  msw¶ß DËi cÖkœ 

1. Kgx© Dbœqb ej‡Z Kx eySvq ? 

2. Kgx© Dbœqb Ges Kgx© cÖwk¶‡Yi cv_©K¨ Kx ? 

3. Kgx© Dbœqb cÖwµqvq Kv‡`i AšÍfz©³ Kiv cÖ‡qvRb ? 

4. wbDUb I g¨v‡Ki g‡Z Kgx© Dbœq‡bi D‡Ïk¨¸‡jv eY©bv Kiæb| 

5. cÖPwjZ Kgx© Dbœqb cÖwµqvi PviwU mxgve×Zv D‡jøL Kiæb| 

6. Kgx© Dbœqb cÖwµqv cÖwZôv‡bi Dbœq‡b wKfv‡e mnvqZv Ki‡Z cv‡i ? 

Av)  iPbvg~jK cÖkœ  

1. Kgx© Dbœqb Kv‡K e‡j? wk¶v‡¶‡Î Kgx© Dbœq‡bi welq¸‡jv Kx n‡Z cv‡i ? 

2. Kgx© Dbœq‡bi ¸iæZ¡ e¨vL¨v Kiæb| cÖPwjZ Kgx© Dbœqb cÖwµqvi mxgve×Zv Ges 

`~ixKi‡Yi Dcvq wjLyb| 


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Kgx© Dbœqb cÖwµqvi mdjZvi Dcv`vb I ch©vq 

[Success Factors and Stages of Staff Development Process ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 Kgx© Dbœqb cÖwµqv mdj Ges Kvh©Kix Kivi Dcvq D‡jøL Ki‡Z cvi‡eb Ges 

 Kgx© Dbœqb cÖwµqvi ch©vqmg~n eY©bv Ki‡Z cvi‡eb| 

 

cÖ_g cv‡Vi Av‡jvPbv †_‡K Avgiv Kgx© Dbœqb cÖwµqvi K‡qKwU mxgve×Zv m¤ú‡K© 

†R‡bwQ| Gme mxgve×Zv Kgx© Dbœqb cÖwµqvi Kvh©KvwiZvq FYvZ¥K cÖfv‡e †d‡j hv 

Gi j¶¨ AR©‡bi GKwU eo AšÍivq| eZ©gvb cv‡V Kgx© Dbœqb cÖwµqvi mdjZvi 

K‡qKwU Dcvq ev kZ© Ges ch©vqmg~n Av‡jvwPZ n‡q‡Q| †mBmv‡_ Kgx© Dbœqb cÖwµqv 

djcÖm~Ki‡Y Kg©m¤úv`b g~j¨vq‡bi ¸iæZ¡ m¤úwK©Z Av‡jvPbvI AšÍfz©³ n‡q‡Q| 

G¸‡jvi h_v_© AbymiY GKwU mdj Kgx© Dbœqb cÖwµqvi Rb¨ Acwinvh©| 

 

Kgx© Dbœqb Kvh©µg mdjZvi Dcvq 

1. Kgx© Dbœqb Kg©m~wP‡K wk¶v cÖwZôv‡bi Kvh©KvwiZv ewa©ZKi‡Yi j‡¶¨ M„nxZ wewfbœ 

Kg©m~wPi Awe‡”Q`¨ Ask wn‡m‡e we‡ePbv Ki‡Z n‡e| Gi gva¨‡g cÖwZôv‡b Kg©iZ 

e¨w³eM©, we‡klZ wk¶K‡`i †ckvMZ Dbœq‡bi cÖwZ bRi w`‡Z n‡e| Z‡e GK_v 

mZ¨ †h, †KejgvÎ Kgx© Dbœqb cÖwµqv GKwU wk¶v cÖwZôv‡bi Kvh©KvwiZv‡K 

m¤ú~Y©iƒ‡c wbwðZ Ki‡Z cv‡i bv| Gi Rb¨ cÖ‡qvRb AviI wewfbœ ai‡bi D‡`¨vM| 

Z‡e Kgx© Dbœqb Gi Ab¨Zg| 

2. Kgx© Dbœqb cÖ‡Póv †KejgvÎ wk¶K ev cÖwZôv‡bi ¸wUK‡qK e¨w³i Rb¨ M„nxZ 

n‡jB n‡e bv, eis cÖwZôv‡bi mKj Kgx©i Rb¨ Gi my‡hvM m„wó Ki‡Z n‡e| 

MZvbyMwZK Kgx© Dbœqb D‡`¨v‡Mi GKwU mgm¨v nj G‡Z cÖavbZ wk¶K‡`i 

Dbœqb‡K ¸iæZ¡ cÖ̀ vb Kiv nq| hw`I wk¶v cÖwZôv‡b hviv wk¶v`vb Kv‡h©i mv‡_ 

mivmwi RwoZ Zuv‡`i †ckvMZ Dbœqb AwaKZi †hŠw³K, Z_vwc cÖwZôv‡bi Ab¨vb¨ 

mnvqK ÷vd‡`i Kg©̀ ¶Zv e„w×iI cÖ‡qvRb i‡q‡Q| KviY wk¶v cÖwZôv‡bi Kvh©µg 

ev¯Íevqb mg‡eZ cÖ‡Póvi gva¨‡g n‡q _v‡K| Avi ZvB wk¶v cÖwZôv‡b cÖK…Z wkLb 

mgvR I cwiw¯’wZ ˆZwi Ki‡Z n‡j Kg©iZ mKj‡K `¶Zvi mv‡_ f‚wgKv cvj‡bi 

my‡hvM w`‡Z n‡e| 

3. Kgx© Dbœq‡bi Rb¨ wk¶v I wk¶vmswkøó mKj cÖwZôv‡bi wbR¯ ̂Kgx© Dbœqb cwiKíbv 

_vK‡e| GwU wZb ch©v‡q wef³ n‡Z cv‡i: 

 cÖwZôv‡bi GKwU wbR¯^ Kgx© Dbœqb bxwZ _vK‡e hv‡Z Kgx© Dbœq‡bi D‡Ïk¨ 

mywbw`©ófv‡e ewY©Z _vK‡e| Kv‡`i Rb¨ G ai‡bi D‡`¨vM M„nxZ n‡e †mUvI 

-D‡j L _vK‡Z n‡e| 

 Kgx© Dbœqb bxwZi wfwË‡Z GKwU mywbw`©ó Kgx© Dbœqb Kg©cwiKíbv cÖYxZ n‡e 

hv‡Z we¯ÍvwiZ D‡Ïk¨ Ges wkLbdj (learning outcomes) wee„Z _vK‡e| 

cvV  4.2 

wk¶v cÖwZôv‡bi 

Kvh©KvwiZv e„w×Ki‡Y 

M„nxZ Kg©Kv‡Ûi 

Awe‡”Q`¨ Ask 

Kgx© Dbœqb cÖwµqvi 

j¶¨ `j n‡e wk¶K 

I Ab¨vb¨ mKj 

÷vde„›` 

cÖwZôv‡bi wbR¯ ̂Kgx© 

Dbœqb cwiKíbv 

_vK‡e 
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 cÖwZôv‡bi GKwU Kgx© Dbœqb Kg©m~wP _vK‡e hv‡Z Kgx© Dbœq‡bi D‡Ï‡k¨ 

M„nxZe¨ Kvh©vewj mywbw`©ófv‡e ewY©Z _vK‡e| GB Kvh©vewj c~e©-wba©vwiZ Kgx© 

Dbœqb bxwZ Ges Kg© cwiKíbvi mv‡_ m½wZc~Y© n‡e| 

 

4. Kgx© Dbœqb bxwZ‡Z GwU cwiPvjbvi g~jbxwZmg~n wee„Z _vK‡e| Gme g~jbxwZ wZbwU 

Drm †_‡K cÖvß Z‡_¨i wfwË‡Z wba©viY Ki‡Z n‡e, †hgb- (K) cÖwZôv‡bi wbR¯ ̂

Dbœqb cwiKíbv, (L) wefvMxq I `jxq cwiKíbv Ges (M) Kg©m¤úv`b g~j¨vqb| 

Kgx© Dbœqb bxwZ‡Z wPwýZ wbY©vq‡Ki wfwË‡ZB Kgx© Dbœqb Kg© cwiKíbv I Kg©m~wP 

cÖYqb Ki‡Z n‡e| G‡Z wk¶v cÖwZôv‡bi Dbœq‡bi GKv‡WwgKmn mKj w`K‡K 

h_vh_ ¸iæZ¡ w`‡Z n‡e| G‡Z K‡i cÖwZôv‡bi mK‡j Kgx© Dbœqb cÖ‡Póvi cÖwZ 

GKvZ¥ n‡e| 

5. Kgx© Dbœqb bxwZ, cwiKíbv I Kg©m~wP cÖYq‡b cÖwZôv‡b wb‡qvwRZ e¨w³e‡M©i 

Kg©m¤úv`b g~j¨vq‡b cÖvß djvdj‡K ¸iæZ¡ w`‡Z n‡e| GQvov Kgx© Dbœqb cwiKíbv 

wk¶v cÖwZôv‡b Kg©iZ wk¶K Ges Ab¨vb¨‡`i mwµq AskMÖn‡Yi gva¨‡g cÖYxZ n‡Z 

n‡e| cÖwZôvb cÖavb ÷vd wgwUs - -G ev G D‡Ï‡k¨ Av‡qvwRZ we‡kl mfvq mswk ó 

e¨w³e‡M©i AskMÖn‡Yi gva¨‡g I gZvg‡Zi wfwË‡Z G ai‡bi bxwZ, cwiKíbv I 

Kg©m~wP cÖYqb Ki‡eb| G‡Z myweav nj †h, wk¶K I Ab¨vb¨ ÷vd‡`i cÖwZôv‡bi 

cÖ‡qvRb m¤ú‡K© aviYv n‡e Ges wb‡R‡`i g‡a¨ GKwU mw¤§wjZ `vwqZ¡‡ev‡ai 

Abyf‚wZ m„wó n‡e| GQvov Kgx© Dbœq‡bi cwiKíbv I Kg©m~wP Zv‡`i Øviv cÖYxZ 

nIqvq Gi ev¯Íevq‡b Zviv DØy× n‡e|  

6. †Kvb cÖwZôv‡bi Kgx© Dbœqb Kg©m~wP M„nxZ nIqvi ïiæ‡ZB Gi j¶¨ Ges cÖZ¨vwkZ 

djvdj (outcomes) wba©viY Ki‡Z n‡e| G D‡Ï‡k¨ GKwU Kg©m¤úv`b m~PK 

(performance indicator) c~‡e©B ˆZwi Ki‡Z n‡e hvi wfwË‡Z Kgx© Dbœqb Kg©m~wP 

†k‡l Gi j¶¨vR©b g~j¨vqb Kiv m¤¢e n‡e| GQvov g~j¨vqb‡K Kgx© Dbœqb cÖwµqvi 

Awe‡”Q`¨ Ask wn‡m‡e we‡ePbv Ki‡Z n‡e Ges cÖwZwU Kgx© Dbœqb cÖwµqv 

h_vh_fv‡e g~j¨vqb Ki‡Z n‡e|   

7. cÖwZôv‡bi Pvwn`vi wfwË‡Z Ges wba©vwiZ mgq, A_© I Rbej Abyhvqx GKwU D”PZi 

¸YMZ gvbm¤úbœ Kgx© Dbœqb Kg©m~wP Av‡qvRb Ki‡Z n‡j cÖwZôv‡bi Kgx©‡`i Kvh© 

m¤úv`b g~j¨vqb‡K key identification mechanism wn‡m‡e e¨envi Ki‡Z n‡e| 

KviY Kg©m¤úv`b g~j¨vq‡bi gva¨‡g wk¶K I Ab¨vb¨‡`i cÖwk¶Y Ges Dbœq‡bi 

Pvwn`v I †¶Î wbiƒc‡Yi gva¨‡g Zv‡`i †ckvMZ Dbœq‡bi GKwU Awfbœ m~Î cvIqv 

hvq| d‡j wk¶v cÖwZôv‡b we`¨gvb my‡hvM-myweavi m‡e©vËg e¨env‡ii gva¨‡g Kgx© 

Dbœq‡bi D‡`¨vM MÖnY Kiv m¤¢e nq| GQvov Gi gva¨‡g wk¶K I Ab¨vb¨‡`i g‡a¨ 

cÖwZôv‡bi cÖ‡qvRb m¤ú‡K© aviYv Rb¥vq hv Zv‡`i g‡a¨ mw¤§wjZ cÖvwZôvwbK 

`vwqZ¡‡eva RvMÖZ K‡i| AZGe Kg©m¤úv`b g~j¨vqb‡K Aek¨B Kgx© Dbœqb bxwZ, 

cwiKíbv Ges Kg©m~wPi mv‡_ mshy³ Ki‡Z n‡e| wbDUb I g¨vK (Newton I 
Mack) -Gi g‡Z, Kg© m¤úv`b g~j¨vqb nj Kgx© Dbœqb Kg©m~wP cwiPvjbvi g~j¨evb 

R¡vjvwb (Valuable fuel for driving staff development programmes) | 

Kgx© Dbœqb bxwZ, 

cwiKíbv I Kg©m~wP 

cÖYq‡b we‡eP¨ welq| 

cÖZ¨vwkZ djvdj 

c~‡e©B wba©viY Ki‡Z 

n‡e Ges g~j¨vq‡b 

¸iæZ¡ w`‡Z n‡e 

g~j¨vqb‡K Kgx© Dbœqb 

bxwZ, cwiKíbv Ges 

Kg©m~wPi mv‡_ mshy³ 

Ki‡Z n‡e| 

Kgx© Dbœqb bxwZ‡Z 

g~jbxwZ wee„Z _vK‡e 
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Kgx© Dbœqb cÖwµqvi ch©vq 

GKwU ev¯Íeagx© I gvbm¤úbœ Kgx© Dbœqb Kg©cwiKíbv MÖnY I ev¯Íevq‡bi gva¨‡g wk¶K 

I Ab¨vb¨ ÷vd‡`i †ckvMZ `¶Zvi Dbœqb I cÖwZôv‡bi gv‡bvbœqb m¤¢e| Kgx© Dbœqb 

Kvh©µg ev¯Íevq‡bi wZbwU ch©vq i‡q‡Q| G¸‡jv nj (1) Pvwn`v wbiƒcY, (2) cÖwk¶Y 

cÖ̀ vb Ges (3) g~j¨vqb I djveZ©b (feedback)| 

 

Kgx© Dbœqb Kvh©µ‡gi G ch©vq¸‡jv ci¯úi m¯úK©hy³ Ges G¸‡jv cÖwZôvb I ÷vd‡`i 

Dbœq‡b GKwU avivevwnK Kg©m~wP cÖYq‡b mnvqK| wb‡P G ch©vq¸‡jv Av‡jvwPZ nj| 

 

Pvwn`v wbiƒcY 

Kgx© Dbœqb Kvh©µ‡gi ïiæ‡Z Gi Pvwn`v wbiƒcY Ki‡Z n‡e| Kgx© Dbœq‡bi Pvwn`v 

wbiƒc‡Yi wewfbœ Dcvq i‡q‡Q| Gi g‡a¨ Ab¨Zg n‡”Q ÷vd‡`i Kg©m¤úv`b g~j¨vqb hv 

m¤ú‡K© c~e©eZx© BDwb‡U Av‡jvPbv Kiv n‡q‡Q| Kg© m¤úv`b g~j¨vq‡b cÖvß Z‡_¨i 

wfwË‡Z Kgx© Dbœq‡bi Pvwn`v ev j¶¨ wba©viY djcÖm~ nq| Kg©m¤úv`b g~j¨vq‡bi 

cvkvcvwk GKwU ÔPvwn`v wbiƒcY welqK cÖ‡kœvËwiKviÕ gva¨‡g G m¤úwK©Z Z_¨ msM„nxZ 

n‡Z cv‡i, hv bvwK Pvwn`v wbiƒc‡Yi GKwU AwZwi³ Drm wn‡m‡e KvR Ki‡e| GQvov 

Kgx© Dbœq‡bi Pvwn`v wbiƒc‡Y cÖwZôv‡bi ÷vd‡`i mnvqZv I civgk© MÖnY Ki‡Z n‡e| 

 

cÖwk¶Y cÖ̀ vb 

GwU Kgx© Dbœq‡bi cÖavb ch©vq| G ch©v‡q wewfbœ Kvh©Kjv‡ci gva¨‡g mivmwi Kgx© 

Dbœq‡bi D‡`¨vM M„nxZ nq| Gme Kvh©Kjv‡ci AšÍfz©³ i‡q‡Q wewfbœ ai‡bi cÖwk¶Y 

c×wZ hvi Ab¨Zg nj AskMÖnY Ges Avjvc-Av‡jvPbv| GQvov Kgx© Dbœq‡bi Rb¨ 

i‡q‡Q AviI Ab¨vb¨ c×wZ †h¸‡jv G †¶‡Î e¨eüZ n‡Z cv‡i| †hgb- Kvh© AveZ©b 

(job rotation), ¶gZv Ac©Y (delegation), mvgwqKfv‡e `vwqZ¡ cÖ̀ vb, c‡`vbœwZ, work 
shadowing Ges cÖwZôv‡bi mv‡_ Kgx©‡K mshy³ K‡i †`Iqv (industry placement) 
BZ¨vw`| Gme cÖwk¶Y Kg©m~wP‡Z cÖwZôv‡bi Af¨šÍixY I ewn:m¤ú‡`i cwic~Y© e¨env‡ii 

my‡hvM i‡q‡Q| GQvov AviI wKQy m¤ú~iK Kg©m~wPi gva¨‡g Kgx© Dbœq‡bi Z_v cªwk¶‡Yi 

cÖ‡Póv †bIqv hvq| †hgb- Kg©wkwei, †mwgbvi, Ab¨ cÖwZôvb cwi`k©b, †kªYxK¶ 

ch©‡e¶Y, M‡elYv BZ¨vw`| Z‡e G Kg©cÖ‡Póv¸wj mv_©K n‡Z n‡j Zv Aek¨B wk¶v 

cÖwZôv‡bi Pvwn`v Ges AšÍwb©wnZ j¶¨ I D‡Ï‡k¨i wfwË‡Z cwiPvwjZ n‡Z n‡e hv Kgx© 

Dbœqb Kg©m~wP‡K †hŠw³K wfwËi Dci cÖwZwôZ Ki‡e| 

 

g~j¨vqb I djveZ©b 

Kgx© Dbœqb Kvh©µ‡gi Z…Zxq ¸iæZ¡c~Y© ¯Íi nj Gi g~j¨vqb Ges djveZ©b| g~jZ GwU 

Kgx© Dbœqb Kg©m~wPi Awew”Qbœ Ask| Kgx© Dbœqb cÖ‡Póv †Kgb nj, KZUv djcÖm~ nj, 

j¶¨ I D‡Ïk¨ AR©‡b GwU KZUv mnvqK Ges Avi Kx Ki‡j Gi ¸YMZgvb e„w× †cZ 

BZ¨vw` cÖkœ̧ ‡jvi DËi Luy‡R †c‡Z n‡j g~j¨vqb `iKvi| we‡klZ hviv GwU cwiPvjbvi 

-mv‡_ mswk ó i‡q‡Qb Zv‡`i Rb¨ G cÖkœ̧ ‡jvi DËi Rvbv Riæwi| G ai‡bi g~j¨vq‡b 

wewfbœ ai‡bi cÖwµqv e¨eüZ n‡Z cv‡i Ges Zv AbvbyôvwbK Av‡jvPbv †_‡K KvVv‡gve× 

Av‡jvPbv n‡Z cv‡i| Avevi cÖ‡kœvËwiKv cÖYqb K‡iI Kgx© Dbœqb Kg©m~wPi wbw`©ó j¶¨ 

I D‡Ï‡k¨i AR©b g~j¨vqb Kiv hvq| g~j¨vq‡b cÖvß wdWe¨vK MÖnY I ev¯Íevqb Kgx© 

Dbœqb Kvh©µ‡gi j¶¨ AR©b Ges wk¶vi ¸YMZgvb wbwðZKi‡Y ¸iæZ¡c~Y© f‚wgKv cvjb 
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K‡i| wKš‘ `y:LRbK n‡jI mZ¨ †h, Kgx© Dbœq‡bi Rb¨ wewfbœ Kg©m~wP M„nxZ n‡jI Gi 

Kvh©KvwiZv g~j¨vq‡bi w`KwU A‡bK †¶‡Î Ae‡nwjZ| Avevi †Kvb †Kvb †¶‡Î g~j¨vqb 

Kiv n‡jI cÖvß wdWe¨vK Kv‡R jvMv‡bvi cÖ‡Póv †bB ej‡jB P‡j| d‡j Kgx© Dbœqb 

cÖ‡Póv cÖZ¨vwkZ dj jv‡f e¨_© nq Ges Zv mgq, A_© I kª‡gi AcP‡qi my‡hvM m„wó 

K‡i| G w`KwU we‡ePbvq †i‡L †h †Kvb Kgx© Dbœqb Kvh©µg g~j¨vq‡bi Rb¨ avivevwnK 

cÖwµqv MÖnY Ki‡Z n‡e| Avi GB g~j¨vqb n‡e Kgx© Dbœqb bxwZ, cwiKíbv, †KŠkj, 

c×wZ Ges cÖwµqvi| A_©vr Kgx© Dbœqb cÖ‡Póvi cªwZwU c`‡¶‡ci g~j¨vq‡bi 

cÖ‡qvRbxqZv i‡q‡Q| Kgx© Dbœqb Kg©m~wPi ¸YMZgvb wbwðZ Ki‡Z n‡j g~j¨vqb I 

djveZ©‡bi †Kvb weKí †bB| 

 

Kgx© Dbœqb cÖwµqvi Kvh©KvwiZv wbf©i K‡i h_vh_ cwiKíbv cÖYqb I ev¯Íevq‡bi Dci| 

†mB mv‡_ Kvh©Kix Kgx© Dbœqb cÖwµqvi ˆewkó¨¸‡jvi AbymiY Kgx© Dbœq‡bi 

Kvh©KvwiZv‡K eûjvs‡k evov‡Z cv‡i| Kgx© Dbœqb cÖwµqvi †h wZbwU ¯x̂K…Z Ges 

avivevwnK ch©vq (Pvwn`v wbiƒcY, cÖwk¶Y Ges g~j¨vqb I djveZ©b) i‡q‡Q †m¸‡jvi 

h_v_© AbymiYI Kgx© Dbœqb Kg©m~wPi mdj ev¯Íevq‡bi Rb¨ Acwinvh©| Avgv‡`i †`‡k 

wk¶v mswkøó cÖwZôvb¸‡jv‡Z Kgx© Dbœq‡bi †h mKj D‡`¨vM M„nxZ n‡q _v‡K †m¸‡jv‡Z 

Gi h_v_© Abykxjb evÃbxq| Gi gva¨‡g GKw`‡K †hgb Kgx© Dbœqb cÖwµqvi ¸YMZgvb 

iw¶Z n‡e, †mB mv‡_ wk¶v I wk¶v e¨e ’̄vi ¸YMZ gv‡bvbœqb wbwðZKiY m¤¢e n‡e| 

 

 

 

 

cv‡VvËi g~j¨vqb 4.2 

 

A)  msw¶ß DËi cÖkœ 

1. Kgx© Dbœqb cÖwµqvi j¶¨ `j Kviv? 

2. Kgx© Dbœqb cwiKíbvi ch©vq¸‡jv Kx? 

3. Kgx© Dbœqb bxwZ, cwiKíbv I Kg©m~wP cÖYq‡b †Kvb †Kvb welq we‡ewPZ nIqv 

cÖ‡qvRb? 

4. Kg©m¤úv`b g~j¨vqb‡K Kgx© Dbœqb Kg©m~wP cwiPvjbvi g~j¨evb R¡vjvbx ejv nq †Kb 

 e¨vL¨v Kiæb| 

5. Kgx© Dbœqb cÖwµqvi ch©vq KqwU I Kx Kx? 

6. Kgx© Dbœq‡bi Pvwn`v wKfv‡e wbiƒcY Kiv hvq? 

7. Kgx© Dbœqb cÖwµqvq g~j¨vqb I djveZ©‡bi ¸iæZ¡ e¨vL¨v Kiæb| 

 

Av)  iPbvg~jK cÖkœ  

1. Kgx© Dbœqb ej‡Z Kx eySvq? Kgx© Dbœqb Kvh©µg mdj Ki‡Z n‡j †Kvb †Kvb 

wel‡q m‡PZb _vK‡Z n‡e Ges †Kb? 

2. Kgx© Dbœqb Kg©m~wP ev¯Íevq‡bi ch©vq¸‡jv Av‡jvPbv Kiæb| G‡¶‡Î we`¨gvb 

mxgve×Zv¸‡jv Kx? 


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wk¶v cÖwZôv‡bi Af¨šÍixY Kgx© Dbœqb †KŠkj 

[Internal Staff Development Techniques of Educational Institutions ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 -Kgx© Dbœq‡b cÖPwjZ †KŠkj¸‡jvi bvg D‡j L Ki‡Z cvi‡eb; 

 wPivqZ Kgx© Dbœqb cÖwµqv¸‡jvi mxgve×Zv ej‡Z cvi‡eb Ges 

 wk¶v cÖwZôv‡bi Af¨šÍ‡i wk¶K‡`i Rb¨ MÖnY‡hvM¨ Kgx© Dbœqb †KŠkj¸‡jv wee„Z 

Ki‡Z cvi‡eb| 

 

Kgx© Dbœq‡bi †¶‡Î wewfbœ †KŠkj Abym„Z n‡q _v‡K| Kgx© Dbœq‡bi cÖPwjZ 

-†KŠkj¸‡jvi g‡a¨ D‡j L‡hvM¨ K‡qKwU nj PvKzixKvjxb cÖwk¶Y, Kg©wkwei, †mwgbvi, 

wm‡¤úvwRqvg, Avjvc-Av‡jvPbv, we`¨vjq cwi`k©b, M‡elYv, †kªYxK¶ ch©‡e¶Y BZ¨vw`|  

 

Kgx© Dbœq‡bi wPivqZ cÖwµqv¸‡jv (Kg©wkwei, cÖwk¶Y, †mwgbvi BZ¨vw`) †gvUvgywU GKB 

avivq cwiPvwjZ nq| G‡Z EaŸ©Zb KZ©„c¶ KZ©„K Pvwn`v wbiƒcY Kiv nq; Av‡jvPK ev 

e³v wVK Kiv nq; Pvwn`vbyhvqx e¨e¯’v †bIqv nq Ges eva¨Zvg~jKfv‡e cÖwk¶Y 

Kg©m~wP‡Z AskMÖnY Ki‡Z ejv nq| cwi‡k‡l MZvbyMwZK c×wZ‡Z GwU cwiPvjbv I 

g~j¨vqb Kiv nq| wk¶KMY G‡Z AskMÖnY Ki‡Z eva¨ nb, ev¯Í‡e Zv djcÖm~ †nvK Avi 

bv †nvK| G ai‡bi †cÖvMÖvg ev¯Í‡e †Kvb ¸YMZ cwieZ©b G‡b‡Q wKbv †mUv ZZUv 

¸iæ‡Z¡i mv‡_ †`Lv nq bv| d‡j AwaKvsk †¶‡ÎB Kgx© Dbœq‡bi cÖK…Z D‡Ïk¨ AR©b 

e¨vnZ nq| wewfbœ M‡elYvq cÖgvwYZ n‡q‡Q †h, G ai‡bi Kgx© Dbœqb e¨e¯’v ch©vß Ges 

A_©en cwieZ©b Avbq‡b e¨_© (Goldenberg and Gallimore, 1991)| ZvQvov GK_v 

mwZ¨ †h, †ckvMZ Dbœq‡bi GKB c×wZ mKj †¶‡Î mgvb Kvh©Kix bq| wewfbœ wk¶‡Ki 

ev e¨w³i Rb¨ wewfbœ c×wZ djcÖm~ n‡Z cv‡i| eZ©gvb cv‡V wk¶v cÖwZôv‡bi K‡qKwU 

Af¨šÍixY Kgx© Dbœqb †KŠkj Av‡jvwPZ n‡q‡Q| G¸‡jvi ga¨ †_‡K Dchy³ †KŠkj (GK 

ev GKvwaK) wbe©vPb wk¶v cÖwZôv‡bi Kgx©Dbœqb D‡`¨vM‡K AwaKZi Kvh©Kix Ki‡Z 

cv‡i| 

 

wk¶v cÖwZôv‡bi Af¨šÍixY Kgx© Dbœqb †KŠkj 

Kgx© Dbœq‡bi Rb¨ cÖ‡qvRb mgq, A_© I Rbej| A‡bK mgq cÖ‡qvRbxq DcKiY¸‡jvi 

mxgve×Zvi Kvi‡Y A‡bK wk¶v cÖwZôv‡bi c‡¶ Kgx© Dbœq‡bi e¨vcK †Kvb cwiKíbv 

MÖnY Am¤¢e n‡q `uvovq| †m‡¶‡Î wk¶v cÖwZôv‡b cÖvß my‡hvM-myweavi wfwË‡Z cÖwZôv‡bi 

Af¨šÍ‡i wk¶K‡`i Rb¨ cost effective Dcv‡q Kgx© Dbœqb Kg©m~wP M„nxZ n‡Z cv‡i| 

wb‡P Ggb K‡qKwU †KŠkj D‡jøL Kiv nj †h¸‡jv wk¶v cÖwZôv‡bi Af¨šÍixY m¤ú` I 

my‡hvM myweav e¨env‡ii gva¨‡g mn‡RB cwiPvwjZ n‡Z cv‡i| hy³iv‡R¨i 

we`¨vjq¸‡jv‡Z G¸‡jvi e¨envi djcÖm~ cÖgvwYZ n‡q‡Q| Avgv‡`i †`‡ki wk¶v 

cÖwZôvb¸‡jv‡Z Gi †Kvb †KvbwU cÖPwjZ i‡q‡Q| 

cvV  4.3 

wPivqZ Kgx© Dbœqb 

cÖwµqvi mxgve×Zv 

Kgx© Dbœq‡bi cÖPwjZ 

†KŠkj 
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Qvqv c×wZ (Shadowing): G c×wZ‡Z †Kvb wk¶K hw` GKwU bZzb wel‡q Ávb I 

we‡kl AwfÁZv AR©b Ki‡Z Pvb Z‡e Zuv‡K H wel‡q AwfÁ GKRb wk¶‡Ki mv‡_ 

†kªYxK‡¶ mshy³ K‡i w`‡q H wel‡qi Ávb I `¶Zv AR©b Ki‡Z mvnvh¨ Kiv nq| 

D`vniY¯îƒc, cÖv_wgK we`¨vj‡qi GKRb bZzb wk¶K avivevwnK g~j¨vqb c×wZ m¤ú‡K© 

Rvb‡Z Pvb, G‡¶‡Î avivevwnK g~j¨vqb wel‡q AwfÁ Ges cÖwk¶YcÖvß GKRb wk¶‡Ki 

-mv‡_ Zuv‡K mswk ó K‡i G wel‡q cÖwk¶Y †`Iqv hvq| †Kej bZzb wk¶K bb, cyivZb 

wk¶KivI G c×wZ‡Z bZzb †Kvb wel‡q Ávb I `¶Zv AR©b Ki‡Z cv‡ib| 

 

Kvh©fvM (Job sharing): G †KŠkjwU Qvqv c×wZi gZB| Z‡e Gi Kvh©KvwiZv AviI 

†ewk| G‡Z GKRb AwfÁ wk¶‡Ki mv‡_ GKwU †kªYx‡Z Av‡iKRb Kg AwfÁZvm¤úbœ 

ev bZzb wk¶K‡K KvR Ki‡Z w`‡q Zuvi †ckvMZ `¶Zv evov‡bv nq| cÖv_wgK ch©v‡q 

UxgwUwPs Gi †¶‡Î GwU †ewk e¨eüZ nq| 

 

ch©‡e¶Y I we‡kølY (Observation and analysis): GwU Qvqv c×wZ Ges Kvh©fvM 

c×wZi ewa©Ziƒc| Z‡e GwU we‡kl GKwU `¶Zv AR©‡bi Rb¨ AwaKZi Dc‡hvMx| 

†hgb- †Kvb GKRb wk¶K hw` `jMZ KvR wKfv‡e cwiPvjbv Ki‡Z nq Zv Rvb‡Z 

AvMÖnx nb ev †Kvb we‡kl wkLb-†kLv‡bv c×wZ m¤ú‡K© `¶Zv AR©b Ki‡Z Pvb Z‡e H 

wel‡q AwfÁ GKRb wk¶‡Ki K¬vk ch©‡e¶Y I we‡kølY Ki‡Z w`‡q Zuvi H wel‡qi 

`¶Zv e„w×i e¨e¯’v Kiv hvq| 

 

Bidding Initiative: G c×wZ‡Z wk¶K‡`i cÖwZôv‡bi Pvwn`vbyhvqx wewfbœ wel‡q 

¯í̂‡gqv`x D‡`¨vM MÖn‡Y DrmvwnZ K‡i Zuv‡`i †ckvMZ Dbœq‡bi my‡hvM m„wó Kiv nq 

Ges GRb¨ Zuv‡`i‡K fvZv †`Iqv nq| D`vniY¯îƒc, GK`j wk¶K‡K we`¨vj‡qi Kgx© 

Dbœqb Kvh©µg g~j¨vq‡bi `vwqZ¡ w`‡q Zv‡`i G Kv‡Ri `¶Zv evov‡bv †h‡Z cv‡i| Z‡e 

mKj †¶‡ÎB fvZvi e¨e¯’v Ki‡Z n‡e Ggb †Kvb eva¨evaKZv †bB| A‡bK wk¶K 

Av‡Qb hviv †KvbiKg Avw_©K myweav QvovB †KejgvÎ Kg©`¶Zv e„w×i ¯v̂‡_© G ai‡bi 

D‡`¨v‡Mi mv‡_ RwoZ n‡q _v‡Kb| 

 

¯í̂‡gqv`x Pzw³ (Short term contracts): Gi gva¨‡gI Af¨šÍixY Kgx© Dbœqb m¤¢e| 

G‡Z msw¶ß mg‡qi Rb¨ GKRb‡K mywbw`©ó `vwqZ¡ I fvZv †`Iqv nq| †hgb- GKRb 

wk¶K‡K we`¨vj‡q QvÎ fwZ© msµvšÍ wel‡q GK eQ‡ii `vwqZ¡ †`Iqv hvq| Gfv‡e 

e¨e¯’vcbv wel‡q GKR‡bi AwfÁZv evov‡bvi Kv‡R G c×wZwU e¨eüZ n‡Z cv‡i| 

 

civgk©̀ vZv I eÜzi f‚wgKv (Mentoring and buddy role): GKKfv‡e Kgx© Dbœqb 

cÖwµqvi Av‡iKwU w`K nj GwU| G‡Z GKRb AwfÁ wk¶K‡K bZzb GKRb wk¶‡Ki 

Rb¨ civgk©̀ vZvi f‚wgKv cvjb Ki‡Z ejv nq| G‡Z civgk©K wk¶‡Ki AvZ¥wek¦vm 

ev‡o Ges bZzb wk¶‡Ki †ckvMZ Dbœq‡b LyeB Kv‡R Av‡m| GwU civgk©̀ vZv wk¶K I 

bZzb wk¶K Df‡qi †ckvMZ `¶Zv e„w×i `¶ I Kvh©Kix Dcvq| 
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cwieZ©bkxj `vwqZ¡ (Rotating responsibility) : G cÖwµqvi we`¨vj‡qi wewfbœ `vwqZ¡, 

†hgb- jvB‡eªix cwiPvjbv, ¯‹z‡j g¨vMvwRb †ei Kiv, wgwUs -Gi wm×všÍ †jLv I welqe¯‘ 

Dc¯’vcb, mfvcwZZ¡ Kiv BZ¨vw` `vwqZ¡ ch©vqµ‡g wewfbœRb‡K †`Iqv nq| GwU 

wk¶K‡`i myß cÖwZfv weKv‡ki Abb¨ Dcvq Ges Kgx© Dbœq‡bi GKwU mnRZg c×wZ| 

 

mgv‡ek (Assembly): we`¨vj‡qi mKj wk¶‡Ki Dci ch©vqµ‡g mgv‡ek Av‡qvR‡bi 

`vwqZ¡ Ac©Y K‡iI Kgx© Dbœqb Kiv hvq| GwU AwfÁZv AR©‡bi GKwU DËg Dcvq| 

KviY wk¶Ke„›` hw`I †kªYxK‡¶ AvZ¥wek¦v‡mi mv‡_ cvV †`b Z_vwc G‡`i A‡b‡KB 

e„nr `k©‡Ki (mnKgx© ev wk¶v_x©) mvg‡b fq ev A¯ŵ¯’ †eva Ki‡Z cv‡ib| G‡¶‡Î 

mgv‡ek Av‡qvR‡bi `vwqZ¡ wk¶K‡`i g‡a¨ AvZ¥wek¦vm m„wó‡Z mnvqK n‡e|  

 

ågY ev we‡kl Aa¨qb QywU ev bZzb wk¶K wb‡qvM (Sabbatical leave or teacher 
placement): GwU wKQyUv e¨qeûj Ges AímsL¨K cÖwZôvb G e¨e¯’v MÖnY Ki‡Z cv‡i| 

G c×wZ‡Z wk¶K‡K †Kvb GK ev GKvwaK wel‡q Aa¨q‡bi Rb¨ wbw`©ó mg‡qi QywU 

†`Iqv nq Ges G mg‡qi Rb¨ bZzb wk¶K wb‡qvM †`Iqv hvq| Avgv‡`i †`‡k 

wek¦we`¨vjq¸‡jv‡Z G c×wZ Pvjy i‡q‡Q| G c×wZ‡Z †ckvMZ Dbœq‡b AvMÖnx 

wk¶Ke„›` DcK…Z n‡Z cv‡ib Ges bZzb wkLb I AwfÁZv Zuv‡`i DbœwZi my‡hvM †`q| 

 

Co-opting : GwU †Kej Kgx© Dbœqb bq, wk¶K‡`i AvZ¥wek¦vm e„w×‡ZI mnvqK| G‡Z 

wefv‡Mi cÖavb ev †Kvb wel‡qi AwfÁ wk¶K‡K (senior management team) GK 

GKwU wbw`©ó mg‡qi Rb¨ †Kvb e¨e¯’vcbv `‡j KvR Kivi Rb¨ wbe©vPb Kiv nq| Gi 

d‡j H e¨e¯’vcbv Uxg GKw`‡K wk¶K‡`i AwfÁZv †_‡K DcK…Z nq, Ab¨w`‡K 

wbe©vwPZ wk¶K wfbœZi †cÖ¶vc‡U Kv‡Ri AwfÁZvi gva¨‡g e¨e¯’vcbv wel‡q `¶ n‡q 

D‡Vb|  

 

Af¨šÍixY Kg©Kv‡Û RwoZ nIqv (Involvement in INSET): we`¨vj‡qi Pvwn`v Abyhvqx 

wbR¯ ̂Kgx© Dbœqb Kvh©µg cwiPvjbvq we`¨vj‡qi wk¶K‡`i RwoZ K‡i Zv‡`i e¨w³MZ 

I †ckvMZ Dbœqb Kiv hvq| G c×wZ‡Z we`¨vj‡qi Kgx© Dbœqb cwiKíbv cÖYq‡bi ci 

÷vde„›` †¯̂”Qvkª‡gi wfwË‡Z wewfbœ cÖwk¶Y c‡e© AskMÖnY K‡ib Ges Zv‡`i AwfÁZv 

I `¶Zv‡K Ab¨vb¨ ÷vd‡`i mv‡_ fvM K‡i †bb| †h me wk¶v cÖwZôv‡b gv‡S gv‡S 

wewfbœ wel‡q cÖwk¶Y Kg©m~wPi e¨e¯’v i‡q‡Q †mLv‡b G c×wZ fvjfv‡e cÖ‡qvM Kiv 

hvq| G‡Z wewfbœ ÷vd m`m¨ wewfbœ wel‡q cÖwk¶Y †`b| hLb GKRb Dc¯’vcb K‡ib 

ZLb Ab¨vb¨ ÷vd m`m¨iv Kvh©Kix †mk‡b AskMÖnY K‡ib| 

 

†hŠ_ we`¨vjq D‡`¨vM (Joint school venture) : we`¨vj‡qi †hŠ_ D‡`¨vM Kgx© Dbœq‡bi 

GKwU fvj Dcvq| GKwU cÖwZ‡ekx we`¨vj‡qi †Kvb GKwU wel‡q fvj `¶Zv _vK‡Z 

cv‡i hv nq‡Zv Ab¨ GKwU cvk¦©eZx© ¯‹z‡ji †bB| G‡¶‡Î †h we`¨vj‡qi H wel‡q `¶Zv 

Av‡Q †mwU Ab¨ we`¨vj‡qi mv‡_ AwfÁZv wewbg‡qi gva¨‡g H we`¨vj‡qi H wel‡qi 

`¶Zv e„w×‡Z mnvqK f‚wgKv cvjb K‡i| 

 

Ab¨ we`¨vjq cwi`k©b (Visiting other schools) : hw` †Kvb we`¨vj‡qi †Kvb wel‡q 

we‡kl AwfÁZv Ges `¶Zv _v‡K Z‡e Zv †_‡K GKwU cÖwZ‡ekx we`¨vjq DcK…Z n‡Z 
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cv‡i| wKš‘ Ggb n‡Z cv‡i †h, cÖ‡qvRbxq mg‡qi Afv‡e H we`¨vj‡qi c‡¶ †Kvb 

cÖwk¶Y Kg©m~wP Av‡qvRb Kiv m¤¢e n‡”Q bv| G‡¶‡Î weKí wn‡m‡e H we`¨vj‡qi 

GKRb wk¶K AwfÁZvm¤úbœ we`¨vjqwU cwi`k©b K‡i we‡kl AwfÁZvwU AR©b Ki‡Z 

cv‡ib Ges cieZx©‡Z wb‡Ri we`¨vj‡q wd‡i G‡m Ab¨vb¨‡`i cÖwk¶Y w`‡Z cv‡ib| 

 

Kg© AwfÁZv (Work experience): Kg© AwfÁZvi my‡hvM wk¶K‡`i g~j¨evb AšÍ̀ ©„wó 

m„wó‡Z Ges Kg©̀ ¶Zvi cÖmv‡i mnvqK n‡Z cv‡i| G c×wZ‡Z GKRb wk¶K‡K 

nv‡ZKj‡g wewfbœ KvR Kivi my‡hvM cÖ̀ vb K‡i Zvi †ckvMZ `¶Zvi Dbœqbmvab Kiv 

hvq| D`vniY¯îƒc, wk¶Ke„›`‡K wk¶vµg Dbœqb ev cÖkvmwbK †Kvb Kv‡R m¤ú„³ Kiv 

hvq| Gfv‡e Zv‡`i nv‡ZKj‡g AwR©Z Ávb we`¨vjq Ges e¨w³MZ Dbœq‡b ¸iæZ¡c~Y© 

f‚wgKv ivL‡Z cv‡i|  

 

wewbgq (Exchange): A‡bK mgq GKwU we`¨vj‡qi GK ev GKvwaK wk¶K‡K Ab¨ 

GKwU fvj we`¨vj‡qi mggv‡bi c‡` wbw`©ó mg‡qi Rb¨ KvR Ki‡Z w`‡q AwfÁZv 

AR©b Kivi my‡hvM †`Iqv hvq| cieZx©‡Z H we`¨vjq †_‡K AwR©Z AwfÁZv wb‡Ri 

we`¨vj‡qi Kgx© Dbœq‡b Kv‡R jvwM‡q we`¨vj‡qi Dbœqb cÖ‡Póv‡K MwZgq Kiv hvq| 

 

DcwiewY©Z Kgx© Dbœqb cÖwµqv¸‡jv wk¶v cÖwZôv‡bi avivevwnK Kgx© Dbœqb cÖ‡Póv‡K 

AwaKZi Kvh©Kix I kw³kvjx Ki‡Z cv‡i| G¸‡jv cwiPvjbvi Rb¨ †Zgb A_© I 

Rbej cÖ‡qvRb †bB| cÖwZôv‡bi mxwgZ m¤ú‡`i g‡a¨B G¸‡jv cwiPvwjZ n‡Z cv‡i| 

Avgv‡`i †`‡ki wk¶v cÖwZôvbmg~‡n Kgx© Dbœq‡bi G cÖwµqv¸‡jv mn‡RB Abym„Z n‡Z 

cv‡i| 

 

 

cv‡VvËi g~j¨vqb 4.3 

A)  msw¶ß DËi cÖkœ 

1. wk¶K‡`i Rb¨ Kgx© Dbœq‡bi mbvZb †KŠkj¸‡jv Kx? 

2. Kgx© Dbœq‡bi wPivqZ c×wZi mxgve×Zv eY©bv Kiæb| 

3. Shadowing Kx? D`vniYmn wjLyb| 

4. ¯í̂‡gqv`x Pzw³i gva¨‡g Kxfv‡e wk¶K‡`i †ckvMZ Dbœqb Kiv hvq? 

5. Kgx© Dbœqb cÖwµqv wn‡m‡e Kg©fvM I cwieZ©bkxj `vwqZ¡ - G `ywUi cv_©K¨ wjLyb| 

6. Kgx© Dbœq‡bi †¶‡Î †hŠ_ we`¨vjq D‡`¨vM Ges Ab¨ we`¨vjq cwi`k©‡bi ¸iæZ¡ 

e¨vL¨v Kiæb| 

 

A)  iPbvg~jK cÖkœ  

1. wk¶v cÖwZôv‡bi Af¨šÍixY Kgx© Dbœqb †KŠkj¸‡jv eY©bv Kiæb| 

2. evsjv‡`‡ki gva¨wgK we`¨vjqmg~‡ni we`¨gvb GKv‡WwgK I A_©‰bwZK Ae¯’vq 

me‡P‡q †ewk Kvh©Kix n‡e Ggb cuvPwU Kgx© Dbœqb †KŠkj hyw³mnKv‡i eY©bv 

Kiæb| 


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e¨w³ ch©v‡q wk¶K‡`i Kgx© Dbœqb †KŠkj 

[Personalizing Staff Development Techniques for Teachers ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 e¨w³ ch©v‡q wk¶K‡`i Kgx© Dbœqb †KŠk‡ji g‡Wj D‡jøL Ki‡Z cvi‡eb| 

 

cÖwZôv‡b Kg©iZ wk¶K I Ab¨vb¨‡`i Rb¨ Kgx© Dbœqb Kg©m~wP Av‡qvRb wk¶v cÖwZôv‡bi 

Ab¨Zg cÖavb `vwqZ¡| cÖwZôv‡bi ¯v̂‡_©B GwU Kiv DwPZ| c~e©eZx© cv‡V wk¶v cÖwZôvb 

ch©v‡q M„nxZe¨ Kgx© Dbœqb †KŠkj¸‡jv m¤ú‡K© Avgiv †R‡bwQ| eZ©gvb cv‡V e¨w³ 

ch©v‡q wk¶K‡`i †ckvMZ Dbœq‡bi K‡qKwU g‡Wj m¤ú‡K© ms‡¶‡c Avgiv AewnZ ne| 

 

Marczely (1996)-Gi g‡Z e¨w³ ch©v‡q wk¶‡Ki †ckvMZ Dbœq‡bi Rb¨ wb‡gœv³ AvUwU 

Kgx© Dbœqb g‡Wj Abym„Z n‡Z cv‡i| 

 

1| wkLb-†kLv‡bv Kvh©wfwËK Kgx© Dbœqb (Instruction centred staff development) 

2| mywbw`©ó cÖwk¶YwfwËK Kgx© Dbœqb (Focused training staff development) 

3| mywbw`©ó M‡elYv‡Kw›`ªK Kgx© Dbœqb (Focused research staff development) 

4| †gav g~j¨wfwËK Kgx© Dbœqb (Merit pay staff development) 

5| we`¨vjq Dbœqb‡Kw›`ªK Kgx© Dbœqb (School improvement staff development) 

6| AšÍ:‡ckv DbœwZwfwËK Kgx© Dbœqb (Internal career ladder staff development) 

7| ewn:‡ckv DbœwZwfwËK Kgx© Dbœqb (External carreer ladder staff development) 

8| ¯ŵb‡`©wkZ Kgx© Dbœqb (Self directed staff development) 
 

wb‡P Kgx© Dbœq‡bi G g‡Wj¸‡jv ms‡¶‡c Av‡jvwPZ nj: 

 

1| wkLb-†kLv‡bv Kvh©wfwËK Kgx© Dbœqb: G c×wZ‡Z wk¶K wb‡R cÖ_‡g wewfbœ †KŠk‡j 

(wfwWI †Uc, mnKgx©‡`i g~j¨vqb BZ¨vw`) wb‡Ri wk¶v`vb Kv‡h©i g~j¨vqb Ki‡eb| 

g~j¨vq‡b cÖvß djvd‡ji wfwË‡Z Zuvi wk¶v`vb Kv‡h©i gv‡bvbœq‡b wewfbœ ZË¡ I  †KŠkj 

AbymiY Ki‡eb| AZ:ci †h ZË¡ I †KŠk‡ji Dc‡hvwMZv cÖgvwYZ nq †mwU MÖnY c~e©K 

evKx¸‡jv eR©b Ki‡eb| Gfv‡e wk¶K e¨w³MZfv‡e †ckvMZ `¶Zvi gv‡bvbœqb Ki‡Z 

cv‡ib| 

 

2| mywbw`©ó cÖwk¶YwfwËK Kgx© Dbœqb: G cÖwµqv‡Z Kgx© Dbœq‡bi MZvbyMwZK cÖwk¶‡Yi 

cwie‡Z© mywbw`©ó cÖwk¶‡Yi Dci ¸iæZ¡ †`Iqv nq| MZvbyMwZK cÖwk¶Y c×wZ cÖavbZ 

c×wZwfwËK Ges G‡Z wKQy c~e© cwiKwíZ AvPiY (programmed behaviour) †kLvi 

Dci †Rvi †`Iqv nq| Ab¨w`‡K focused training cÖwµqvq wk¶v‡¶‡Î wewfbœ M‡elYvi 

gva¨‡g D™¢vweZ djcÖm~ wk¶v`vb cÖwµqvwfwËK cÖwk¶‡Yi Dci †Rvi †`Iqv nq| G 

cÖwµqvq wk¶K wb‡R G c×wZ¸‡jv †kªYxK‡¶ e¨envi K‡i Zuvi wk¶v`vb c×wZi 

gv‡bvbœqb Ki‡Z cv‡ib| 

cvV  4.4 

e¨w³ ch©v‡q Kgx© 

Dbœq‡bi g‡Wj 
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3| M‡elYv‡Kw›`ªK Kgx© Dbœqb : Kgx© Dbœq‡bi G cÖwµqv‡Z wk¶K‡`i wb‡R‡`i M‡elYv 

Kivi Ges M‡elYvi djvd‡ji wfwË‡Z Zuv‡`i †ckvMZ `¶Zv e„w×i Dci ¸iæZ¡ †`Iqv 

nq| GB gZvej¤x̂iv wk¶K bb Ggb M‡elK‡`i M‡elYv djvdj I mycvwi‡ki 

Kvh©KvwiZv m¤ú‡K© m‡›`n †cvlY K‡ib| Zv‡`i g‡Z Gme M‡elK †kªYxK‡¶i cÖK…Z 

Ae¯’v Rv‡bb bv| AZGe wk¶K‡`i M‡elYv cÖwµqvq RwoZ n‡q Zv‡`i we‡kl Ávb 

Ges ev¯Íe AwfÁZv Kv‡R jvMv‡Z n‡e Ges Gi gva¨‡g D™¢‚Z bZzb a¨vb-aviYv I 

ZË¡mg~n †kªYxK‡¶ Kv‡R jvwM‡q Zuv‡`i †ckvMZ `¶Zvi Dbœqb Ges †mB mv‡_ wk¶vi 

gv‡bvbœqb Ki‡Z n‡e| 

 

4| †gav g~j¨wfwËK Kgx© Dbœqb: G g‡W‡j g‡b Kiv nq mKj wk¶‡Ki `¶Zv mgvb 

bq| AZGe wk¶KZvi †¶‡Î wk¶K‡`i g‡a¨ cÖwZ‡hvwMZv m„wó Ki‡Z cvi‡j Zv 

mK‡ji g‡a¨ Kg©̀ ¶Zv Dbœq‡bi Aby‡cÖiYv m„wó Ki‡e| G‡Z AviI g‡b Kiv nq 

wk¶KZvi gv‡bi wfwË‡Z evrmwiK cyi¯‹v‡ii e¨e¯’v Ki‡j Zv †ckvMZ Dbœq‡bi GKwU 

¯x̂K…wZ wn‡m‡e KvR Ki‡Z cv‡i| G c×wZi Aek¨ h‡_ó mgv‡jvPbv i‡q‡Q| Z‡e 

me‡P‡q eo mxgve×Zv nj †h, wk¶‡Ki `¶Zv I ¸Y m¤ú‡K© ˆbe©̈ w³K wm×všÍ †bIqv 

KwVb| Zvi c‡iI G g‡Zi cÖe³v‡`i g‡Z Drcv`bkxjZv I MÖvnK mš‘wói wfwË‡Z 

wk¶KZvi gvb wbi‡c¶fv‡e cwigvc Kiv m¤¢e| 

 

5| we`¨vj‡qi Dbœqb‡Kw›`ªK Kgx© Dbœqb: G g‡W‡j we`¨vj‡qi wbR¯ ̂cÖ‡qvR‡bi wfwË‡Z 

Kgx© Dbœq‡bi mgm¨v I Pvwn`v wbiƒwcZ nq| Gi wfwË‡Z we`¨vjq Dbœqb KwgwU‡Z mshy³ 

wk¶KMY wb‡Riv Kgx© Dbœqb cwiKíbv I Kg©m~wP ˆZwi K‡ib| GQvov cvi¯úwiK 

mn‡hvwMZvi wfwË‡Z wk¶KMY wk¶vµg ˆZwi K‡ib, welqe¯‘ wbe©vPb K‡ib, wkLb-

†kLv‡bvi c×wZ g~j¨vqb K‡ib Ges we`¨vjq‡K j¶¨ AR©‡b mnvqZv Kivi Rb¨ bxwZ 

ˆZwi K‡ib| G g‡W‡j g‡b Kiv nq wk¶Kiv hLb wb‡Ri cÖ‡qvRb m¤ú‡K© m‡PZb nb 

A_ev †Kvb mgm¨v mgvavb Ki‡Z n‡e Rv‡bb ZLb Zviv me©v‡c¶v Kvh©Kix Dcv‡q 

wkL‡Z cv‡ib| hv wk¶vi ¸YMZ gvb e„w×i Rb¨ Acwinvh©| 

 

6| AšÍ†ckv DbœwZwfwËK Kgx© Dbœqb: Kgx© Dbœq‡bi G g‡W‡j wk¶v cÖwZôvb ev 

we`¨vj‡qi Af¨šÍ‡ii wKš‘ †kªYxK‡¶i evB‡i wk¶K‡`i wewfbœ Kv‡Ri `vwqZ¡ I my‡hvM 

w`‡q (†hgb- cÖkvmK, Dc‡`óv, we‡klÁ) Zuv‡`i †ckvMZ `¶Zv weKv‡ki cÖwZ †Rvi 

†`Iqv nq| G‡Z wk¶KMY‡K m¤ú~Y© ev AvswkKfv‡e †kªYxK‡¶i mv‡_ m¤úK© wQbœ K‡i 

we`¨vj‡qi Af¨šÍ‡i Ab¨ `vwqZ¡ cvj‡b DrmvwnZ I cyi¯‹…Z Kiv nq| Gfv‡e we`¨vj‡qi 

Af¨šÍ‡i wKš‘ †kªYxK‡¶i evB‡i wewfbœ Kv‡Ri `vwqZ¡ cvj‡bi gva¨‡g AwR©Z Ávb‡K 

Kv‡R jvwM‡q cieZx©‡Z Zviv †kªYxK¶‡K beiƒc`vb Ki‡Z cv‡ib| cÖwZôv‡bi Af¨šÍ‡i 

G ai‡bi †ckvMZ Dbœq‡bi my‡hvM bv _vK‡j †KejgvÎ †kªYxK‡¶i wk¶KZv wk¶K‡`i 

g‡a¨ nZvkvi D‡`ªK Ki‡Z cv‡i hv cÖwZôvb I wk¶v_x© Df‡qi Rb¨ ¶wZKviK| 

 

7| ewn:†ckv DbœwZwfwËK Kgx© Dbœqb: GwU wk¶K‡`i †ckvMZ Dbœq‡bi A‡c¶vK…Z 

bZzb c×wZ| GwU internal career ladder Gi gZB wk¶K‡`i †kªYxK‡¶i evB‡i 

†ckvMZ Dbœq‡bi my‡hvM †`q| Z‡e G‡¶‡Î †kªYxK¶, we`¨vjq GgbwK †Rjvi evB‡iI 

wk¶K‡`i †ckvMZ Dbœqb Kvh©µ‡g AskMÖn‡Y DØy× Kiv nq Ges my‡hvM †`Iqv nq| 
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8| ¯^-wb‡`©wkZ Kgx© Dbœqb : †ckvMZ Dbœqb e¨w³wKKi‡Yi Ab¨Zg c×wZ GwU| Kgx© 

Dbœq‡bi †Kvm© †K P‚ovšÍ Ki‡eb -G welqwU wb‡q G c×wZ‡Z cÖkœ Kiv nq| MZvbyMwZK 

c×wZ‡Z cÖkvmK A_ev wk¶K I cÖkvmK †hŠ_fv‡e G KvRwU K‡ib| wKš‘ ¯^-wb‡`©wkZ 

c×wZ‡Z wk¶K wb‡R j¶¨ w¯’i K‡ib, e¨w³MZ wkLb D‡Ïk¨ wPwýZ K‡ib Ges †Kvb 

Kvh©µ‡gi gva¨‡g †m¸‡jv AwR©Z n‡e †mUvI wbe©vPb K‡ib| G aviYvi cÖe³v‡`i g‡Z 

wk¶Ke„›` hLb wb‡R‡`i Pvwn`vi wfwË‡Z wb‡R‡`i j¶¨, welqe¯‘ I Kg©cÖwµqv wba©viY 

Ki‡eb, ZLb †m¸‡jv AR©‡b Zviv mePvB‡Z †ewk DØy× n‡eb Ges `¶Zvi mv‡_ Zv 

ev¯Íevqb Ki‡eb| d‡j Kgx© Dbœq‡bi gvb evo‡e| 

 

mw¤§wjZ c×wZwfwËK Kgx© Dbœqb 

wk¶K‡`i †ckvMZ Dbœq‡bi j‡¶¨ †KejgvÎ cÖvwZôvwbK ch©v‡q bq, e¨w³ ch©v‡qI 

Zuv‡`i †ckvMZ Dbœq‡bi my‡hvM m„wó Ki‡Z n‡e| e¨w³‡Kw›`ªK †ckvMZ Dbœqb 

cwiKíbvi AšÍf©y³ g‡Wj¸‡jvi g‡a¨ GK ev GKvwaK g‡Wj †h †Kvb wk¶‡Ki †¶‡Î 

Kv‡R Avm‡Z cv‡i| †hgb GKRb `¶  wb‡ew`Z wk¶K‡K †gav g~j¨wfwËK †ckvMZ 

Dbœq‡bi my‡hvM †`Iqv hvq| Avevi GKRb bZzb wk¶‡Ki †¶‡Î †kªYxK¶wfwËK Kgx© 

Dbœqb cÖwµqv †ewk Kv‡R Avm‡Z cv‡i| †mB mv‡_ Zuv‡K focused training staff 
development Gi Rb¨I DrmvwnZ Kiv hvq| Avevi †ckvi ga¨eZx© Ae¯’v‡b 

Ae¯’vbKvix GKRb wk¶K‡K ¯ŵb‡`©wkZ Kgx© Dbœqb Kg©m~wP‡Z AskMÖn‡Yi my‡hvM w`‡q 

Zvi †ckvMZ `¶Zv‡K AviI e„w× Kiv hvq| GQvov Zv‡K internal Ges external career 
ladder -Gi my‡hvMI †`Iqv hvq| Avevi †Kvb wk¶K hw` M‡elK nb Z‡e wZwb 

focused research design model -G †h‡Z cv‡ib| †mB mv‡_ Zuv‡K external career -
Gi my‡hvMI †`Iqv hvq| wk¶K hLb wb‡Ri Rb¨ Dchy³ Kgx© Dbœqb g‡Wj wbe©vPb 

Ki‡Z cvi‡eb, ZLb Zvi †ckvMZ Dbœq‡bi m¤¢vebv A‡bKLvwb e„w× cv‡e| 

 

Kgx© Dbœqb †KŠkj msµvšÍ Av‡jvPbvq j¶Yxq †h, wk¶K‡`i †ckvMZ Dbœq‡bi wewfbœ 

Dcvq ev c×wZ i‡q‡Q| Gi g‡a¨ cÖPwjZ mbvZb c×wZi cvkvcvwk A‡bK AvaywbK I 

weÁvbm¤§Z c×wZ cÖwZwbqZ Avwe®‹…Z n‡”Q| G mKj c×wZi ga¨ †_‡K Dchy³ Kgx© 

Dbœqb †KŠkj wbe©vP‡bi Dci Gi Kvh©KvwiZv A‡bKvs‡k wbf©ikxj| Z‡e cÖwZôvb I 

e¨w³‡f‡` G¸‡jvi Dc‡hvwMZvq cv_©K¨ _vK‡Z cv‡i| KviY wewfbœ cÖwZôvb I e¨w³i 

Pvwn`vi ¯îƒc wewfbœ iKg| GKRb wk¶‡Ki Rb¨ †hwU MÖnY‡hvM¨, Ab¨R‡bi †¶‡Î †mwU 

cÖ‡qvM‡hvM¨ bvI n‡Z cv‡i| ZvB †h †Kvb e¨w³ ev cÖwZôv‡bi Rb¨ Kgx© Dbœqb †KŠkj 

wba©vi‡Yi c~‡e© Aek¨B Gi Pvwn`v h_vh_fv‡e wbiƒwcZ nIqv cÖ‡qvRb| 

Kgx© Dbœqb wgkª c×wZ 

 

Kgx© Dbœq‡bi  †KŠkj 

wbe©vP‡b we‡eP¨ welq 
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cv‡VvËi g~j¨vqb 4.4 

 

A)  msw¶ß DËi cÖkœ 

1. e¨w³ ch©v‡q wk¶K‡`i †ckvMZ Dbœq‡bi c×wZ¸‡jv Kx? 

2. wkLb-†kLv‡bv Kvh©wfwËK Kgx© Dbœqb c×wZwU wKfv‡e cwiPvwjZ nq? 

3. †gav g~j¨wfwËK Kgx© Dbœqb †KŠk‡ji ¸iæZ¡ eY©bv Kiæb| 

4. ¯ŵb‡`©wkZ Kgx© Dbœqb c×wZ‡Z wk¶K wKfv‡e wb‡Ri †ckvMZ `¶Zvi Dbœqb 

Ki‡Z cv‡ib? 

5. M‡elYv‡Kw›`ªK Kgx© Dbœqb cÖwµqvi Kvh©KvwiZv wjLyb| 

 

Av)  iPbvg~jK cÖkœ  

1. e¨w³ ch©v‡q wk¶K‡`i †ckvMZ Dbœq‡bi c×wZ¸‡jvi weeiY w`b| 

2. Kgx© Dbœq‡bi mw¤§wjZ c×wZ Kx? Avcbvi cÖwZôv‡b M„nxZ Kgx© Dbœqb †KŠkj¸‡jv 

D‡jøLc~e©K Avi Kx Kx †KŠkj MÖnY Kiv DwPZ e‡j Avcwb g‡b K‡ibAv‡jvPbv 

Kiæb| 


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Kgx© Dbœqb Kvh©µg g~j¨vqb Ges ¸YMZ m~PK 

[Evaluation of Staff Development Programme and Quality Indicators ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 Kgx© Dbœqb Kvh©µg g~j¨vq‡bi ¸iæZ¡ e¨vL¨v Ki‡Z cvi‡eb ; 

 Kgx© Dbœqb Kvh©µg g~j¨vq‡b we‡ewPZ w`K¸‡jv D‡jøL Ki‡Z cvi‡eb; 

 Kgx© Dbœqb Kvh©µg g~j¨vqb cÖwµqvi avc¸‡jv wee„Z Ki‡Z cvi‡eb  Ges 

 Kgx© Dbœqb Kg©m~wP g~j¨vq‡bi ¸YMZ m~PK D‡jøL Ki‡Z cvi‡eb| 

 

g~j¨vqb Kgx© Dbœqb cÖwµqvi Ab¨Zg ¸iæZ¡c~Y© ¯Íi| Gi gva¨‡g Rvbv hvq Kgx© Dbœqb 

Kg©m~wP wba©vwiZ j¶¨ I D‡Ïk¨ AR©‡b KZUv mnvqK n‡q‡Q| GQvov Kgx© Dbœqb Kg©m~wP 

g~j¨vq‡b cÖvß Z_¨vw` fwel¨Z Kgx© Dbœqb Kg©m~wP‡K AwaKZi Kvh©Kix Kivi Dcvq 

m¤ú‡K© †hŠw³K wm×všÍ MÖn‡Y mnvqK n‡Z cv‡i| wk¶v cÖwZôv‡bi †¶‡Î Kgx© Dbœqb 

g~j¨vqb cÖwµqv wkLb-†kLv‡bvi gvb e„w×i gva¨‡g cÖwZôvb‡K mdjZvi w`‡K GwM‡q 

wb‡Z cv‡i| AZGe cÖwZôvb KZ©„K M„nxZ Kgx© Dbœqb cÖwµqv h_vh_fv‡e g~j¨vqb Ki‡Z 

n‡e| 

 

Kgx© Dbœqb Kg©m~wP g~j¨vq‡b we‡ewPZ w`Kmg~n  

Kgx© Dbœqb Kg©m~wP‡Z g~j¨vqb cÖwµqvi D‡Ïk¨, c×wZ, g~j¨ wePv‡ii gvb`Ê BZ¨vw` 

mȳ úófv‡e wee„Z _vK‡Z n‡e| G¸‡jv cÖYq‡b g~j¨vqb m¤úwK©Z †b‡fv (Nevo, 1976)  

-i †`Iqv 10wU w`K †hŠw³Kfv‡e we‡ewPZ n‡Z cv‡i| G¸‡jv nj  

 g~j¨vq‡bi msÁv ev aviYv 

 g~j¨vq‡bi KvR 

 g~j¨vq‡bi welq 

 g~j¨vq‡b Kx ai‡bi Z_¨ msM„nxZ n‡e 

 g~j¨vq‡bi D‡Ïk¨ AR©‡bi gvÎv wbiƒc‡Yi gvb`Û (criteria) 
 Kv‡K g~j¨vqb Kiv n‡e 

 g~j¨vqb cÖwµqv 

 g~j¨vq‡b e¨eüZ AbymÜvb c×wZ 

 †K g~j¨vqb Ki‡eb 

 g~j¨vqb djvdj we‡ePbvi gvb`Û 

 

g~j¨vqb m¤úwK©Z G mKj cÖ‡kœi DËi Kgx© Dbœqb Kvh©µg‡K Afxó j¶¨ AR©b I 

¸YMZgvb wbwðZ Ki‡Z mnvqK n‡e| 

g~j¨vq‡b we‡ewPZ 

w`Kmg~n 

 

Kgx© Dbœqb Kvh©µg 

g~j¨vq‡bi ¸iæZ¡ 

cvV  4.5 
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Kgx© Dbœqb Kvh©µg g~j¨vqb cÖwµqvi avc 

c~ -‡e©B D‡j L Kiv n‡q‡Q †h, Kgx© Dbœqb Kvh©µg g~j¨vq‡bi Rb¨ GKwU avivevwnK 

cÖwµqv Abym„Z n‡Z n‡e| wb‡P Kgx© Dbœqb g~j¨vqb cÖwµqvi K‡qKwU avc D‡jøL Kiv 

nj| G¸‡jvi avivevwnK AbymiY Kgx© Dbœqb Kvh©µ‡gi h_vh_ g~j¨vqb Ges Kvh©KvwiZv 

e„w×‡Z mnvqK n‡e| 

1. Kgx© Dbœqb Kvh©µ‡gi †Kvb †Kvb w`K g~j¨vqb Kiv n‡e Zv cÖ_‡g wPwýZ Ki‡Z 

n‡e| G ai‡bi welq¸‡jv n‡Z cv‡i - (K) Kgx© Dbœqb bxwZgvjv, (L) Kgx© Dbœqb 

BDwbU, (M) Kgx© Dbœqb Kg©m~wP, (N) Kgx© Dbœqb Kg© c×wZ, (O) Kgx© Dbœq‡b M„nxZ 

Kvh©Kjvc| 

2. Kgx© Dbœqb Kvh©µ‡gi stakeholders-†`i wPwýZ Ki‡Z n‡e| G ai‡bi e¨w³iv 

n‡jb bxwZ wba©viK, Kgx© Dbœqb e¨e¯’vcK, Kgx© Dbœqb Kvh©µg ev¯Í -evq‡b mswk ó 

e¨w³eM© Ges AskMÖnYKvixe„›`| G‡`i g‡a¨ †_‡K Kv‡K (GK ev GKvwaK) g~j¨vqb 

Kiv n‡e Zv c~‡e©B wba©viY K‡i wb‡Z n‡e| 

3. wPwýZ e¨w³ ev `j m¤úwK©Z †Kvb mgm¨v¸‡jv g~j¨vqb Kiv n‡e Zv wPwýZ K‡i 

j¶¨, †KŠkj, ev Í̄evqb cÖwµqv Ges Drcv` (outcomes) wba©viY Ki‡Z n‡e| 

4. g~j¨vq‡b cÖvß Z_¨vw` wePv‡ii gvb`Û wPwýZ Ki‡Z n‡e| G‡¶‡Î we‡ewPZ 

welq¸‡jv nj Kgx© Dbœqb Kvh©µg j¶¨`‡ji Pvwn`v KZUv c~iY K‡i‡Q, e„nËi 

†¶‡Î cÖwZôvb A_ev RvZxq j¶¨ KZUv AwR©Z n‡q‡Q, Kgx© Dbœq‡bi wba©vwiZ gvb 

KZUv AwR©Z n‡q‡Q Ges Kgx© Dbœq‡b Abym„Z wewfbœ c×wZi Kvh©KvwiZv| 

5. g~j¨vqb c×wZ Ges DcKiYmg~n (tools) cÖYqb Ges gvV ch©v‡q hvPvB Kiv| 

6. g~j¨vqb cwiPvjbv| 

7. g~j¨vqb mswkøó ew³eM© I `j‡K g~j¨vq‡b cÖvß djvdj m¤ú‡K© AewnZ Kiv| 

8. g~j¨vq‡b cÖvß djvd‡ji wfwË‡Z eZ©gvb Ges fwel¨r Kgx© Dbœqb Kvh©µ‡gi 

cÖ‡qvRbxq cwigvR©b I gv‡bvbœqb Kiv| 

9. wbw`©ó mgq AšÍi AšÍi g~j¨vqb c×wZi Kvh©KvwiZv I `¶Zv ch©v‡jvPbv Kiv Ges 

gv‡bvbœqb Kiv| 

 

Kgx© Dbœqb Kvh©µg g~j¨vq‡bi ¸YMZ m~PK 

Kgx© Dbœqb Kg©m~wP g~j¨vq‡b wewfbœ g~j¨vqb cÖwµqv e¨eüZ n‡Z cv‡i Ges Zv 

AbvbyôvwbK ev mymsMwVZ Avjvc Av‡jvPbvi wfwË‡Z n‡Z cv‡i| Avevi Kgx© Dbœqb 

Kg©m~wPi wba©vwiZ j¶¨ I D‡Ïk¨ AR©‡bi gvÎv g~j¨vq‡bi D‡Ï‡k¨ cÖ‡kœvËwiKv cÖYqb 

K‡i e¨envi Kiv hvq| Z‡e †hfv‡eB g~j¨vqb †nvK bv †Kb, Kgx© Dbœqb Kg©m~wP 

ev¯Íevqb AMÖMwZ g~j¨vqb wb‡gœv³ gvb`‡Ûi wfwË‡Z n‡j ¸YMZgvb wbqš¿Y Kiv mnR 

n‡e| 

 

Kx g~j¨vqb Kiv n‡e? 

 

Kv‡K g~j¨vqb Kiv 

n‡e? 

j¶¨, †KŠkj I 

ev¯Íevqb cÖwµqv wba©viY 

g~j¨vq‡bi gvb`Û 

wbwðZKiY 
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gvb`Û GK : Kgx© Dbœq‡bi KvVv‡gv 

†h †Kvb Kgx© Dbœqb Kg©m~wP GKwU wbw`©ó KvVv‡gvi wfwË‡Z cwiPvwjZ n‡e, hvi D‡Ïk¨ 

n‡e cÖwZwU e¨w³i cÖe„w× ev Dbœqb| G D‡Ï‡k¨ Ggb GK mnvqK cwi‡ek m„wó Ki‡Z 

n‡e †hLv‡b e¨w³ cy‡ivcywi RwoZ nIqvi my‡hvM cv‡e Ges G e¨vcv‡i cy‡ivcywi 

cÖkvmwbK mnvqZv cvIqv hv‡e| G gvb`‡Ûi AvIZvq †h w`K¸‡jv we‡ePbv Ki‡Z n‡e 

Zv n‡jv  

1.1 Kgx© Dbœqb Kg©m~wP Avi¤¢ nIqvi c~‡e©B Gi m¤¢ve¨ mydj m¤ú‡K© AskMÖnYKvix‡`i 

AewnZ Ki‡Z n‡e| 

1.2  mnvqK DcKiY hv †_‡K AskMÖnYKvixiv DcK…Z n‡e Zv c~‡e©B mieivn Ki‡Z 

n‡e| 

1.3  Kg©m~wPi mgqZvwjKv m¤ú‡K© c~e© †_‡KB mKj‡K AewnZ Ki‡Z n‡e|  

1.4 Aa¨¶ ev cÖavb wk¶K, Ab¨vb¨ cÖkvmK Ges AskMÖnYKvix‡`i Kgx© Dbœqb 

Kvh©µ‡gi cÖwZ mnvqZvi g‡bvfve ˆZwi Ki‡Z n‡e| 

1.5 Kg©m~wP‡Z AskMÖn‡Yi myweav cÖwZôv‡bi m`m¨‡`i Kv‡Q mwVKfv‡e Zz‡j ai‡Z 

n‡e|  

1.6  Kgx© Dbœqb Kg©m~wP‡Z AskMÖnYKvix‡`i wk¶v cÖwZôvb KZ©„K cyi¯‹…Z Kivi e¨e¯’v 

_vK‡e|  

1.7 G‡Z AskMÖn‡Yi Rb¨ KviI Dci †Rvi cÖ‡qvM Kiv hv‡e bv| 

1.8 we`¨vj‡qi wbqwgZ Kvh©w`e‡mi evB‡i Kgx© Dbœqb Kvh©µ‡g AskMÖn‡Yi Rb¨ wKQy 

DÏxcbvi (incentives) e¨e¯’v we`¨vj‡q ev wk¶v cÖwZôv‡b _vK‡Z n‡e| 

 

gvb`Û ỳB : Pvwn`v wbiƒcY bxwZ Ges cÖwµqv 

Kgx© Dbœqb Kg©m~wPi Pvwn`v wbiƒc‡Yi Rb¨ mywbw`©ó bxwZ Ges cÖwµqv Aej¤b̂ Ki‡Z 

n‡e| G D‡Ï‡k¨ we‡ewPZ w`K¸‡jv nj  

2.1  cÖ‡qvRbxqZvi Dci wfwË K‡i Pvwn`v wbiƒcY Ki‡Z n‡e| 

2.2  Kgx© Dbœqb cwiKíbv Ges cÖwµqv¸‡jv h_vh_fv‡e wee„Z ev D‡jøL Ki‡Z n‡e| 

2.3  cÖwZôvb cÖavb Ges Kgx© Dbœqb we‡klÁe„›` Pvwn`v wbiƒcY cwjwm Ges Kgx© Dbœqb 

cÖwµqvwUi mv‡_ fv‡jvfv‡e cwiwPZ Ges Zv e¨env‡i `¶ n‡eb| 

2.4 cÖwZwU Kgx© Dbœqb Kg©m~wP Ges c~e©eZx© wZb eQ‡i msNwUZ Abyiƒc Kg©m~wPi 

cÖ‡qvRbxq †iKW© cÖwZôv‡b msiw¶Z _vK‡Z n‡e| 

2.5  ÷vd m`m¨‡`i cÖ‡Z¨‡Ki †ckvMZ Dbœq‡bi cwiKíbv bw_‡Z AšÍfz©³ Ki‡Z n‡e| 

 

gvb`Û  wZb : Dc‡`óv KwgwU   

wk¶v cÖwZôv‡b Kgx© Dbœqb msµvšÍ GKwU Dc‡`óv KwgwU _vK‡e| Gi `vwqZ¡ n‡e Kgx© 

Dbœqb cÖwµqvi mv‡_ mswkøó mK‡ji AskMÖnY‡K AbycÖvwYZ Kiv| 

Kgx© Dbœqb KvVv‡gvi 

¸YMZ m~PK 

 

Pvwn`v wbiƒc‡Y  

we‡eP¨ welq 
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3.1 Kgx© Dbœqb Kvh©µg cÖYqb, cwiPvjbv Ges cwiex¶‡Yi Rb¨ MwVZ KwgwU‡Z 

cÖwZôv‡bi cÖwZwbwaZ¡ _vK‡Z n‡e| 

3.2  wk¶v cÖwZôv‡bi Abyl` m`m¨ (faculty), Kgx© Ges cÖkvmK‡`i g‡a¨ †_‡K GB 

KwgwU‡Z h_vh_ cÖwZwbwaZ¡ _vK‡e| 

 

gvb`Û Pvi : Kgx© Dbœq‡bi D‡Ïk¨   

cÖwZwU Kgx© Dbœqb †Kvm© ev Kvh©µ‡gi D‡Ïk¨ Ges cÖZ¨vwkZ †hvM¨Zv my¯úófv‡e wPwýZ 

_vK‡e Ges Zv AskMÖnYKvixe„›`‡K c~‡e©B Rvbv‡Z n‡e| G D‡Ï‡k¨ wb‡Pi welq¸‡jv‡Z 

¸iæZ¡ w`‡Z n‡e| 

 

4.1   cÖwZwU †Kvm© ev Kvh©µ‡gi wba©vwiZ cvV¨m~wP Ges g~j¨vq‡bi gvcKvwV _vK‡Z n‡e| 

4.2  cÖwZwU †Kvm© ev Kvh©µ‡gi D‡Ïk¨ wjwLZ n‡e Ges GB D‡Ïk¨¸‡jv c~‡e© wPwýZ 

Pvwn`vi mv‡_ Nwbô m¤úK©hy³ n‡e| 

4.3  D‡Ïk¨¸‡jv wKfv‡e AskMÖnYKvixe„›`‡K Rvbv‡bv n‡e †mUvI wjwce× Ki‡Z n‡e| 

4.4  Kgx© Dbœqb †Kv‡m©i gva¨‡g wk¶‡Ki Rb¨ cÖZ¨vwkZ †hvM¨Zv¸‡jv †iKW© Ki‡Z 

n‡e| 

4.5 wk¶‡Ki evwl©K Kg©m¤úv`b g~j¨vqb cÖwµqvi gva¨‡g wPwýZ `ye©jZvi wfwË‡Z 

cÖZ¨vwkZ †hvM¨Zv¸‡jv wPwýZ Ki‡Z n‡e| 

4.6 Kgx© Dbœqb Kvh©µ‡gi welqe¯‘ wba©vwiZ D‡Ïk¨ Ges cÖZ¨vwkZ †hvM¨Zvi mv‡_ 

mivmwi m¤úK©hy³ n‡e| 

 

gvb`Û cuvP : wkL‡bi welqe¯‘   

Kgx© Dbœqb †Kv‡m©i welqe¯‘ Ges Kvh©vewj ewY©Z D‡Ïk¨ Ges †hvM¨Zvi mv‡_ m¤úwK©Z 

Ges h_vh_ gvbm¤§Z I ch©vß n‡Z n‡e| 

5.1  Kgx© Dbœqb DcKiY¸‡jv †ckvMZ gvbm¤úbœ n‡Z n‡e Ges †Kv‡m©i D‡Ï‡k¨i mv‡_ 

cÖvmw½K n‡e| 

5.2  welqe¯‘ ZvwË¡K w`K †_‡K myMfxi (sound), hy‡Mvc‡hvMx, cÖwZ‡hvwMZvg~jK Ges 

Afxó j¶¨ AR©‡b m¶g n‡e| 

 

gvb`Û Qq : wkLb-†kLv‡bv cÖwµqv   

Kgx© Dbœq‡bi wkLb-†kLv‡bv cÖwµqv eq¯‹ wk¶vi wkLb Z‡Ë¡i Dci wfwË K‡i wbe©vPb ev 

wba©viY Ki‡Z n‡e Ges Zv h_vh_ gvbm¤úbœ n‡Z n‡e| 

6.1  Kgx© Dbœqb †Kv‡m©i wkLb-†kLv‡bv cÖwµqvq wewfbœ wkLb ZË¡, g‡Wj, Abykxjb, 

djveZ©b (feedback) BZ¨vw` e¨envi I cÖ‡qv‡Mi my‡hvM _vK‡e| 

6.2  †Kv‡m©i c~‡e© wk¶v cÖwZôvb AskMÖnYKvix‡`i Rb¨ cȪ ‘wZg~jK Kvh©µ‡gi Av‡qvRb 

Ki‡e hv‡Z K‡i Zviv m‡e©v”P dj jvf Ki‡Z cv‡i| 

Kgx© Dbœqb Dc‡`óv 

KwgwUi iƒc‡iLv 

 

wkLb †kLv‡bv 

cÖwµqvi aib 

D‡Ïk¨ wbiƒc‡Y 

we‡eP¨ welq 

 

Kgx© Dbœq‡bi 

welqe¯‘i iƒc‡iLv 
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6.3  Kg©m~wP Ggbfv‡e KvVv‡gve× Ki‡Z n‡e †hb AskMÖnYKvixe„›` mnKgx©‡`i Ávb I 

AwfÁZv †_‡K DcK…Z nIqvi my‡hvM cvq| 

6.4  †Kv‡m©i mgqmxgv cÖZ¨vwkZ j¶¨ I †hvM¨Zv AR©‡bi Rb¨ ch©vß n‡e| 

6.5  †Kv‡m©i D‡Ïk¨ we`¨vj‡qi mvwe©K D‡Ïk¨ Ges ¯’vbxq wk¶v wefvM ev Awdm KZ©„K 

Av‡qvwRZ Kgx© Dbœqb Kg©m~wPi mv‡_ m½wZc~Y© n‡Z n‡e|  

6.6  wba©vwiZ j¶¨ I †hvM¨Zvmg~n AR©‡b Kgx© Dbœqb †Kvm© cÖfve ivL‡Z cvi‡Q wKbv 

Zv cwigv‡ci e¨e¯’v _vK‡Z n‡e| 

6.7 c~e© wba©vwiZ Pvwn`v wbiƒcY cÖwZ‡e`‡bi wfwË‡Z Kgx© Dbœqb Kg©m~wP  

AskMÖnYKvix‡`i mywbw`©ó †ckvMZ Dbœq‡bi j‡¶¨ cwiPvwjZ n‡e| 

6.8  AskMÖnYKvix‡`i †iwUs Gi gva¨‡g †`L‡Z n‡e Kgx© Dbœqb Kg©KvÛ Zv‡`i 

Kg©m¤úv`b Ges †ckvMZ Dbœq‡bi Pvwn`vi cwic~iK wK bv ? 

 

gvb`Û mvZ : Kgx© Dbœqb cÖwk¶K   

Kgx© Dbœqb cÖwk¶Ke„›` D”P †hvM¨Zvm¤úbœ n‡eb| Zviv Ggb `¶Zv I AwfÁZvi 

AwaKvix n‡eb hv‡Z AskMÖnYKvixe„›` c~Y© Av¯’v Avb‡Z cv‡i Ges me©vZ¥K AskMÖnY 

wbwðZ nq|  

7.1  †Kv‡m©i welqe¯‘i Dci cÖwk¶Ke„‡›`i we‡kl `¶Zv _vK‡Z n‡e| 

7.2 cÖwk¶KM‡Yi ¯x̂K…Z we‡klÁ ch©v‡qi `¶Zv _vK‡Z n‡e hv Zuvi Kg© cÖ‡Póvq 

wek¦vm‡hvM¨Zv Avb‡e| 

7.3  Kgx© Dbœqb cÖwk¶‡Ki AskMÖnYKvix‡`i mv‡_ NwbôZv ¯’vc‡bi mvg_© _vK‡e| †mB 

mv‡_ AskMÖnYKvix‡`i mgm¨v Ges Pvwn`v Dcjwäi `¶ZvI Zvi _vK‡Z n‡e| 

7.4  cÖwk¶K‡`i eq¯‹ wkLb ZË¡ m¤ú‡K© my¯úó aviYv _vK‡Z n‡e| 

7.5 cÖwk¶‡Ki wkLb-†kLv‡bv Kvh©vewj‡Z (instructional strategies) djveZ©b Ges 

mnvqZv cÖ̀ vbg~jK Kg©KvÛ AšÍfz©³ _vK‡Z n‡e| 

7.6  cÖwk¶‡Ki djcÖm~ Kg©m~wP ev¯Íevq‡bi `¶Zv _vK‡Z n‡e| 

 

gvb`Û AvU : †Kvm© ev Kvh©µ‡gi D‡Ïk¨ cwic~iY (Meeting course or Activity 
objectives) 

Kgx© Dbœqb †Kvm© Ges Kvh©µ‡gi D‡Ïk¨ KZUv AwR©Z n‡q‡Q Zv wba©viY Kivi `¶Zv 

we`¨vj‡qi ev mswkøó cÖwZôv‡bi ev KZ©„c‡¶i _vK‡Z n‡e| 

8.1  cÖwZôv‡b Kgx© Dbœqb †Kvm© g~j¨vq‡bi wjwLZ bxwZgvjv Ges cÖwµqv _vK‡Z n‡e| 

8.2  Kgx© Dbœqb †Kv‡m© AwR©Z Ávb Kvh©‡¶‡Î KZUv Kvh©Kixfv‡e cÖ‡qvM n‡”Q †mUv 

h_vh_ AbymviK (Follow-up) Kv‡Ri gva¨‡g cwiex¶Y (monitor) Ki‡Z n‡e| 

8.3  mKj Kgx© Dbœqb †Kv‡m©i Kvh©KvwiZv AskMÖnYKvix‡`i Øviv †iwUs Kiv‡Z n‡e| 

 

Kgx© Dbœqb cÖwk¶‡Yi 

†hvM¨Zv 

 

Kgx© Dbœqb Kvh©µg 

g~j¨vq‡bi we‡eP¨ 

welq 
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gvb`Û bq : AbymviK KvR Ges †Rvi`viKiY (Follow-up and Reinforcement) 

9.1 cÖwk¶‡Yi gva¨‡g AwR©Z Ávb, `¶Zv I `„wófw½i †Rvi`viKiY Ges †UKmBKi‡Yi 

Rb¨ KZ©„c¶ Kgx© Dbœqb Kvh©µg‡K wbqwgZ AbymiY Ki‡eb|  

9.2  AwR©Z `¶Zv Ges Ávb Kvh©‡¶‡Î KZUv cÖ‡qvM Kiv n‡”Q Zv avivevwnK AbymviK 

Kv‡Ri gva¨‡g wPwýZ Ki‡Z n‡e| 

 

gvb`Û `k : AskMÖnYKvixe„‡›`i Ae`vb (Participants’ Contribution) 

  wk¶v cÖwZôv‡bi Kgx© Dbœqb Kg©m~wP‡Z AskMÖnYKvix‡`i aviYv AšÍfz©³ Kivi 

my‡hvM _vK‡e|  

10.1  Kgx© Dbœqb †Kv‡m© AskMÖnY K‡i‡Qb Ggb e¨w³eM©‡K we`¨vj‡qi ev wk¶v 

cÖwZôv‡bi Abyiƒc Kg©m~wP g~j¨vqb Ges cwigvR©‡b f‚wgKv ivLvi my‡hvM w`‡Z 

n‡e| 

10.2  AskMÖnYKvixe„›` mswkÛó cÖwZôv‡bi wbR¯^ Kgx© Dbœqb †Kvm© Av‡qvRb, 

ev¯Íevqb, cwiex¶Y Ges ms‡kva‡b KZUv Ae`vb ivL‡Z †c‡i‡Qb Zv cÖwZwbqZ 

†iwUs     -Gi e¨e ’̄v _vK‡Z n‡e| 

 

 

cv‡VvËi g~j¨vqb 4.5 

 

A)  msw¶ß DËi cÖkœ 

1. Kgx© Dbœqb Kvh©µg g~j¨vq‡bi ¸iæZ¡ eY©bv Kiæb| 

2. †b‡fvi g‡Z †Kvb w`K¸‡jv Kgx© Dbœqb Kvh©µ‡gi ¸YMZgvb e„w× Ki‡Z cv‡i ? 

3. Kgx© Dbœqb Kvh©µ‡gi †Kvb welq¸‡jv g~j¨vqb Kiv DwPZ ? 

4. Kgx© Dbœqb Kvh©µg g~j¨vq‡bi gvb`Û wba©vi‡Y we‡ewPZ welq¸‡jv Kx ? 

5. Kgx© Dbœqb Kg©m~wPi KvVv‡gv g~j¨vq‡bi gvb`Û¸‡jv Kx ? 

6. Kgx© Dbœq‡bi wkLb-†kLv‡bv cÖwµqv Kx gvb`‡Ûi wfwË‡Z we‡ewPZ nIqv cÖ‡qvRb ? 

 

Av)  iPbvg~jK cÖkœ  

1. Kgx© Dbœqb Kg©m~wP g~j¨vq‡b we‡ewPZ w`K¸‡jv Kx? Kgx© Dbœqb g~j¨vqb cÖwµqvi 

avc¸‡jv Av‡jvPbv Kiæb| 

2. Kgx© Dbœqb Kg©m~wP g~j¨vq‡bi ¸YMZ m~PK¸‡jv eY©bv Kiæb| 

3. Kgx© Dbœqb Kg©m~wP wk¶vi ¸YMZgvb‡K wKfv‡e cÖfvweZ K‡i - e¨vL¨v Kiæb| 

 



Kgx© Dbœqb Kg©m~wP 

cixwe¶Y 

 

Kgx© Dbœqb djvd‡ji 

ev¯Íe cÖ‡qvM 
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P‚ovšÍ g~j¨vqb 4 

 

A)  msw¶ß DËi cÖkœ 

1. Kgx© Dbœqb Ges Kgx© cÖwk¶‡Yi cv_©K¨ Kx? 

2. Kgx© Dbœqb A‡bK †ewk fwel¨ZgyLx †Kb? 

3. Kgx© Dbœqb cÖwµqvi AZxZ I eZ©gvb cwimi Av‡jvPbv Kiæb| 

4. Kgx© Dbœqb cÖwµqv cÖwZôv‡bi Dbœq‡b wKfv‡e mvnvh¨ K‡i? 

5. Kgx© Dbœqb Kg©m~wP †Kb wk¶v cÖwZôv‡bi Dbœqb Kg©m~wPi Awe‡”Q`¨ Ask nIqv 

cÖ‡qvRb? 

6. Kgx© Dbœq‡bi cÖavb ch©vqwU ms‡¶‡c Av‡jvPbv Kiæb| 

7. Kgx© Dbœqb Kvh©µg g~j¨vq‡b we‡ewPZ w`K¸‡jv Kx? 

8. Kgx© Dbœq‡bi mbvZb †KŠkj¸‡jv Kx? 

9. ch©‡e¶Y I we‡kølY c×wZ wKfv‡e wk¶‡Ki †ckvMZ Dbœh‡b mnvqK n‡Z cv‡i ? 

10. Avgv‡`i †`‡k wk¶K‡`i †ckvMZ Dbœq‡b †hŠ_ we`¨vjq D‡`¨v‡Mi cÖv‡qvM‡hvM¨Zv 

m¤ú‡K© Avcbvi AwfgZ wjLyb| 

11. e¨w³ ch©v‡q wk¶K‡`i †ckvMZ Dbœq‡bi c×wZ¸‡jv Kx ? 

12. wk¶‡Ki †ckvMZ Dbœq‡b †gav g~j¨wfwËK Kgx© Dbœqb g‡W‡ji ¸iæZ¡ ch©v‡jvPbv 

Kiæb| 

13. †b‡fvi g‡Z †Kvb w`K¸‡jv Kgx© Dbœqb Kvh©µ‡gi ¸YMZgvb e„w× Ki‡Z cv‡i ? 

14. Kgx© Dbœqb cÖwk¶‡Ki Kx ¸Yvewj _vKv cÖ‡qvRb ? 

 

Av)  iPbvg~jK cÖkœ  

1. Kgx© Dbœqb Kv‡K e‡j? wk¶v cÖwZôv‡b Kgx© Dbœq‡bi ¸iæZ¡ e¨vL¨v Kiæb| 

2. Kgx© Dbœqb bxwZi D‡Ïk¨ wee„Z Kiæb| cÖPwjZ Kgx© Dbœqb cÖwµqvi mxgve×Zv¸‡jv 

Av‡jvPbv Kiæb| 

3. Kgx© Dbœqb Kvh©µg‡K mdj Ki‡Z n‡j †Kvb †Kvb w`‡K bRi †`Iqv cÖ‡qvRb - 

e¨vL¨v Kiæb| 

4. wk¶v cÖwZôv‡bi Af¨šÍixY `kwU cÖavb Kgx© Dbœqb †KŠkj eY©bv Kiæb| 

5. e¨w³ ch©v‡q Kgx© Dbœq‡bi g‡Wj¸‡jv Kx? ms‡¶‡c G¸‡jv Av‡jvPbv Kiæb| 

6. Kgx© Dbœqb g~j¨vq‡b we‡ewPZ w`K Ges avcmg~n Av‡jvPbv Kiæb| 

 





wk¶v_x©i K…wZZ¡ g~j¨vqb 

[ Evaluation of Students’ Achievement ] 
 

 

 

 

f‚wgKv 

 

g~j¨vqb wk¶v cÖwµqvi Awe‡”Q`¨ Ask| wk¶vq I g‡bvweÁv‡b Gi cÖ‡qvRbxqZv 

Acwimxg| e¨w³i AvPi‡Yi †Kvb we‡kl ¸Y ev ˆewkó¨ cwigv‡ci gva¨‡g e¨w³i H ¸Y 

m¤ú‡K© g~j¨gvb wba©viYB n‡”Q g~j¨vq‡bi KvR| †Kvb wel‡q wk¶v_x©i wkLb AMÖMwZ ev 

K…wZZ¡, eyw×i weKvk, e¨w³‡Z¡i weKvk, ¶gZv I cÖeYZv BZ¨vw` wewfbœ ˆewk‡ó¨i wfwË‡Z 

GKRb ev GK`j wk¶v_x©‡K g~j¨vqb Kiv †h‡Z cv‡i| wk¶vi ¸YMZ gv‡bi ¯îƒc 

wba©vi‡YI g~j¨vq‡bi f‚wgKv Ab¯x̂Kvh©|  

 

eZ©gv‡b †`k I we‡`‡k wk¶v_x©i g~j¨vq‡b †h welqwU mePvB‡Z †ewk ¸iæZ¡ cv‡”Q Zv nj 

Òwk¶v_x©i K…wZ‡Z¡i g~j¨vqbÕÕ| G ai‡bi g~j¨vq‡b mvaviYZ †Kvb wel‡q wk¶v_x©i 

AwR©Z Áv‡bi cwiwa I `¶Zv Ges K…ZKvh©Zvi cwigvc Kiv nq hv †_‡K wk¶vi ¸YMZ 

gvb m¤ú‡K©I aviYv Kiv hvq| eZ©gvb BDwb‡U Gg GW cÖwk¶v_x©‡`i g~j¨vqb m¤úwK©Z 

wKQy †gŠwjK aviYv Ges wk¶v_x©i K…wZZ¡ g~j¨vq‡bi †KŠkj I DcKiY m¤ú‡K© aviYv 

†`Iqvi †Póv Kiv n‡q‡Q| †mB mv‡_ Avgv‡`i †`‡ki wk¶v_x©i K…wZZ¡ g~j¨vqb c×wZi 

wKQy mxgve×Zv, wk¶vi ¸YMZ gv‡bi Dci Gi cÖfve Ges gv‡bvbœq‡bi Dcvq m¤ú‡K© 

w`K wb‡`©kbv †`Iqv n‡q‡Q| Av‡jvPbvi myweav‡_© G BDwbUwU‡K PviwU cv‡V fvM Kiv 

n‡q‡Q| G cvV¸‡jv n‡”Q: 

 

 

 

 

 

   cvV   5.1  t   g~j¨vq‡bi A_©, ¸iæZ¡ I ¸YMZgvb wbwðZKi‡Yi cÖ‡qvRbxqZv 

   cvV   5.2  t   g~j¨vq‡bi KvR, cÖKvi‡f`, avc I bxwZgvjv 

   cvV   5.3  t   wk¶v_x©i K…wZZ¡ g~j¨vqb †KŠkj I DcKiY 

   cvV   5.4  t wk¶v_x©i K…wZZ¡ g~j¨vqb cÖwµqvi ˆewkó¨, mxgve×Zv I ¸YMZ 

gv‡bvbœqb : †cÖ¶vcU evsjv‡`k   

BDwbU 5 
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g~j¨vq‡bi A_©, ¸iæZ¡ I ¸YMZgvb wbwðZKi‡Yi cÖ‡qvRbxqZv 

[Meaning, Importance and Need for Quality Assurance ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 g~j¨vq‡bi aviYv wee„Z Ki‡Z cvi‡eb ; 

 wk¶v g~j¨vqb Kx Zv ej‡Z cvi‡eb; 

 K…wZZ¡ g~j¨vq‡bi aviYv wee„Z Ki‡Z cvi‡eb; 

 g~j¨vqb mswkøó cvwifvwlK kã¸‡jv msÁvwqZ Ki‡Z cvi‡eb; 

 wk¶v g~j¨vqb I cwigv‡ci m¤úK© wPwýZ Ki‡Z cvi‡eb; 

 wk¶vq g~j¨vq‡bi ¸iæZ¡ e¨vL¨v Ki‡Z cvi‡eb Ges  

 g~j¨vqb cÖwµqvi ¸YMZgvb wbqš¿‡Yi cÖ‡qvRbxqZv D‡jøL Ki‡Z cvi‡eb | 

 

 

g~j¨vqb Kx? 

g~j¨vqb kãwU AvaywbK wk¶v‡¶‡Î AwZ cÖPwjZ GKwU kã| AvwfavwbK A‡_© g~j¨vqb 

nj ÒThe process of ascertaining or judging the value or amount of something by 
careful appraisalÕÕ. A_©vr m‡PZb wePvi we‡køl‡Yi gva¨‡g †Kvb wKQyi Dci g~j¨ 

Av‡ivc ev cwigvY hvPvB‡qi cÖwµqvB nj g~j¨vqb| AviI mnRfv‡e ejv hvq, †Kvb 

wel‡qi D‡Ïk¨ wk¶v_x©iv KZUzKz AvqZ¡ Ki‡Z †c‡i‡Q Zv wbiƒc‡Yi Rb¨ wbiew”Qbœfv‡e 

Z_¨ msMÖn, wePvi we‡kølY I cÖvß djvd‡ji wfwË‡Z wm×všÍ MÖn‡Yi cÖwµqvB nj 

g~j¨vqb| 

 

wk¶v GKwU D‡Ïk¨gyLx cÖwµqv hvi cÖavb j¶¨ nj wk¶v_x©i mvwe©K weKvkmvab| G j¶¨ 

AR©‡bi D‡Ï‡k¨ wk¶v‡¶‡Î wewfbœ ai‡bi wewb‡qvM (†fŠZ myweav, wkLb mvgMÖx, wk¶K, 

mgq BZ¨vw`) Kiv nq| GB wewfbœ wewb‡qv‡Mi gva¨‡g wk¶v_x© wk¶vi D‡Ïk¨ AR©‡b 

KZUv m¶g n‡q‡Q A_©vr wk¶v_x©i AvPi‡Y KZUv evwÃZ cwieZ©b mvwaZ n‡q‡Q Zv 

hvPvB Kivi †h wbiew”Qbœ cÖwµqv †mUvB nj wk¶v g~j¨vqb| AZGe wk¶v g~j¨vqb GKwU 

avivevwnK I wewae× e¨e¯’v hvi mvnv‡h¨ wk¶vi mvgwMÖK D‡Ïk¨ AR©‡b wk¶v_x© KZUv 

mdj n‡q‡Q Zv wbiƒwcZ nq| 

 

wk¶vi GKwU Ab¨Zg cÖavb j¶¨ nj wk¶v_x©i Ávb, `¶Zv, `„wófw½ I g~j¨‡ev‡ai 

cwieZ©‡bi gva¨‡g Zvi AvPi‡Yi evwÃZ cwieZ©b Avbqb| G D‡Ï‡k¨ wk¶vµ‡g 

GK¸”Q j¶¨, D‡Ïk¨ I welqe¯‘ wba©viY K‡i Gi gva¨‡g wk¶v_x©i AvPi‡Yi evwÃZ 

cwieZ©b Avbq‡bi j‡¶¨ wewfbœ ai‡bi wkLb- †kLv‡bv Kvh©vewji Av‡qvRb Kiv nq| 

djkÖæwZ‡Z wk¶v_x©iv †Kvb wba©vwiZ wk¶Yxq wel‡q †h Ávb, `¶Zv, „̀wófw½ I g~j¨‡eva 

AR©b K‡i †mUvB nj wk¶v_x©i K…wZZ¡ (achievement)| Avi wewfbœ wel‡q wk¶v_x©i 

K…wZZ¡ hvPvB‡qi c×wZ ev cÖwµqv nj K…wZZ¡ g~j¨vqb|  

cvV  5.1 

g~j¨vq‡bi aviYv 

wk¶v g~j¨vq‡bi aviYv 

K…wZZ¡ g~j¨vq‡bi 

aviYv 
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g~j¨vqb mswkøó cvwifvwlK kã 

g~j¨vqb mswkøó Ggb A‡bK kã i‡q‡Q †h¸‡jv A‡bK‡¶‡Î Avgiv g~j¨vq‡bi mgv_©K 

wn‡m‡e e¨envi K‡i _vwK| cÖK…Zc‡¶ Gme k‡ãi A_© g~j¨vqb †_‡K wfbœ| Z‡e mvwe©K 

g~j¨vqb cÖwµqvq Gme k‡ãi we‡kl f‚wgKv i‡q‡Q| wb‡P G ai‡bi K‡qKwU cÖ‡qvRbxq 

k‡ãi e¨vL¨v cÖ̀ vb Kiv nj hv g~j¨vqb msµvšÍ cieZx© Av‡jvPbv eyS‡Z mvnvqZv Ki‡e| 

 

cix¶v (Examination): †h †Kvb GKwU wel‡q ev KZ¸‡jv wel‡q GKRb wk¶v_x©i 

AwR©Z mvg_¨© ev K…wZZ¡ hvPvB‡qi cÖwµqv ev c×wZ| 

 

Afx¶v (Test): †Kvb wel‡q GKRb ev GK`j wk¶v_x©i AwR©Z Ávb, `¶Zv, „̀wófw½ I 

g~j¨‡eva cwigv‡ci D‡Ï‡k¨ cwiKwíZ I cÖYxZ GK¸”Q cÖkœ ev Kv‡Ri bvgB Afx¶v| 

cÖPwjZ wk¶v e¨e¯’vq we`¨vj‡q wewfbœ cix¶vq wewfbœ wel‡qi †h cÖkœ ‰Zwi Kiv nq 

†m¸‡jv GK GKwU Afx¶v| 

 

cwigvc (Measurement): GKRb wk¶v_x© †Kvb wbw`©ó wel‡q Kx cwigvY Ávb, `¶Zv, 

`„wófw½ I g~j¨‡eva AR©b K‡i‡Q Zvi msL¨vMZ cwigvY wbiƒcY n‡jv cwigvc| †hgb- 

dv‡Zgv evwl©K cix¶vq As‡K 80 b¤î †c‡q‡Q| GUvB nj As‡K dv‡Zgvi wkLb 

AMÖMwZi cwigvc| cwigvc g~j¨vq‡b mnvqK| 

 

Assessment: wkLb I wk¶‡Yi ¸YMZ I cwigvYMZ cwigv‡ci Rb¨ †h †KŠkj 

Aej¤b̂ Kiv nq †mUv nj assessment| wewfbœ ai‡bi g~j¨vqb †KŠkj, wba©vwiZ KvR, 

cÖ‡R± cÖ̀ vb ev avivevwnK g~j¨vq‡bi gva¨‡g wkLb-wk¶‡Yi AMÖMwZ assessment Kiv 

hvq| 

 

K…wZZ¡ Afx¶v (Achievement Test): †Kvb wba©vwiZ wk¶Yxq wel‡q GKRb ev GK`j 

wk¶v_x©i AwR©Z Ávb, `¶Zv I `„wófw½ nj Zvi ev Zv‡`i H wel‡qi K…wZZ¡| Avi †h 

Afx¶vi mvnv‡h¨ GB K…wZZ¡ cwigvc Kiv nq Zv‡K e‡j K…wZZ¡ Afx¶v| Avgv‡`i 

†`‡ki we`¨vjq¸‡jv‡Z AbywôZ lvb¥vwmK I evwl©K cix¶v K…wZZ¡ Afx¶vi D`vniY|  

 

wk¶vMZ g~j¨vqb I cwigv‡ci g‡a¨ cv_©K¨ 

g~j¨vqb I cwigvc kã `ywU A‡bK †¶‡Î GKB A‡_© e¨eüZ n‡jI ev Í̄‡e G `ywU aviYv 

c„_K| g~j¨vq‡bi cÖK…Z Zvrch© Dcjwä Ki‡Z n‡j cwigv‡ci mv‡_ Gi cv_©K¨¸‡jv 

Rvbv cÖ‡qvRb| 

1. wk¶vMZ g~j¨vqb D‡Ïk¨gyLx| A_©vr wk¶vi mvwe©K D‡Ïk¨ AR©b m¤úwK©Z g~j¨ 

wePvi n‡”Q g~j¨vq‡bi KvR| cwigvcI D‡Ïk¨gyLx, Z‡e A‡c¶vK…Z msKxY©| †hgb- 

Avgiv hLb †Kvb wbw`©ó †kªYxi wk¶v_x©‡`i evsjvi cvi`wk©Zv cwigvc Kwi ZLb 

†Kej G †kªYxi evsjv wk¶vi D‡Ïk¨¸‡jv KZUv AwR©Z n‡q‡Q †mUvB we‡ePbv Kwi| 

Ab¨w`‡K g~j¨vq‡b mvgwMÖKfv‡e wk¶vi j¶¨ KZUv AwR©Z n‡q‡Q Zv we‡ePbv Kiv 

nq| 

cix¶v 

Afx¶v 

cwigvc 

Assessment 

K…wZZ¡ Afx¶v 

g~j¨vqb e¨vcK wKš‘ 

cwigvc msKxY© 
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2. g~j¨vqb mvwe©K ¸Ym¤úbœ, wKš‘ cwigvc wew”Qbœagx©| g~j¨vqb wk¶v_x©i ˆ`wnK, 

gvbwmK, mvgvwRK, †eŠw×K BZ¨vw` wewfbœ ˆewk‡ó¨i cwigvc K‡i| Avi cwigvc GK 

GKwU ˆewkó¨ ev wel‡qi AR©b ev wkLb AMÖMwZ cwigvc K‡i| 

3. g~j¨vq‡b wk¶v_x©i †Kvb ˆewk‡ó¨i cwigvYMZ I ¸YMZ Dfq w`K wePvi Kiv nq| 

Ab¨w`‡K cwigvc nj †Kvb ˆewk‡ó¨i cwigvYMZ wePvi| †hgb- GKRb wk¶v_x© 

Kw¤úDUvi wk¶v wel‡q 60% b¤î †c‡q‡Q| GUv Zvi Kw¤úDUvi wk¶v wel‡qi 

Áv‡bi cwigvc| Avi Gi wfwË‡Z Ges Ab¨vb¨ assessment cÖwµqvi mvnv‡h¨ hw` 

ejv nq BwZnvm wel‡q Zvi K…wZZ¡ m‡šÍvlRbK Z‡e †mUv g~j¨vqb| 

4. g~j¨vqb GKwU avivevwnK cÖwµqv| Ab¨w`‡K cwigvc m¤ú~Y©iƒ‡c mvgwqK e¨e¯’v| 

GKwU wbw`©ó mgq AšÍi †Kvb wel‡q wk¶v_x©i KZUzKz wkLb AMÖMwZ n‡q‡Q †mUvB 

nj cwigv‡ci D‡Ïk¨| Ab¨w`‡K g~j¨vqb †Kvb mvgwqK cÖwµqv bq; eis GwU GKwU 

Awew”Qbœ cÖwµqv| 

5. g~j¨vq‡bi †¶‡Î g~j¨gvb (value judgment) Av‡ivc Kiv nq, wKš‘ cwigvc ïaygvÎ 

ˆbe©̈ w³K| 

 

wk¶vi ¸YMZgvb wbwðZKi‡Y K…wZZ¡ g~j¨vq‡bi ¸iæZ¡ 

wk¶v_x©i K…wZZ¡ g~j¨vqb wk¶vi Awe‡”Q`¨ Ask| wk¶K, wk¶v_x©, AwffveK mK‡ji 

Rb¨B GwU ¸iæZ¡c~Y©| K…wZZ¡ g~j¨vq‡bi gva¨‡g wk¶K I AwffveKMY Rvb‡Z cv‡ib 

GKRb wk¶v_x© †Kvb wel‡q KZUzKz Ávb ev `¶Zv AR©b K‡i‡Q| G ai‡bi g~j¨vqb 

wk¶v_x©‡K Ávb AR©‡b I cvV¨welq AvqË¡ Ki‡Z †cÖiYv †`q| Gi wfwË‡Z wk¶K I 

cÖkvmKgÊjx Dchy³ Kg©cwiKíbv I Kvh©µg ˆZwi‡Z mg_© nb| GQvov wk¶vi 

¸YMZgvb wbwðZKi‡Y K…wZZ¡ g~j¨vq‡bi weKí †bB| KviY g~j¨vq‡bi gva¨‡g wk¶K 

Zuvi wk¶v`vb Kv‡Ri Kvh©KvwiZv wePvi I Dchy³ wkLb †kLv‡bv c×wZ wbe©vPb Ki‡Z 

cv‡ib| Gi gva¨‡gB wewfbœ wel‡q wk¶v_x©i wkLb AMÖMwZ Z_v K…wZZ¡ Zvrch©c~Y©fv‡e 

wePvi Kiv m¤¢e nq| welqe¯‘, wkLb †kLv‡bv c×wZ I e¨eüZ wkLb-†kLv‡bv 

†KŠkj¸‡jvi Kvh©KvwiZvI wk¶v_x©i K…wZZ¡ g~j¨vq‡bi gva¨‡g wePvi Kiv m¤¢e nq| 

g~j¨vqb †h‡nZz GKwU Awew”Qbœ cÖwµqv, Gi gva¨‡g wk¶v_x©i avivevwnK AMÖMwZ m¤ú‡K© 

Rvbv hvq| Gfv‡e wk¶v_x©i wkLb m¤úwK©Z myweav Amyweav¸‡jv AewnZ n‡q cÖ‡qvRbxq 

wbivgqg~jK e¨e¯’v MÖnY Kiv m¤¢e nq| g~j¨vqb wk¶vµ‡gi Kvh©KvwiZv m¤ú‡K©I 

AewnZ K‡i Ges cwigvR©b I gv‡bvbœq‡bi w`K wb‡`©kbv †`q| Gfv‡e g~j¨vqb wkLb- 

†kLv‡bv Kvh©µ‡gi cÖwZwU ¯Í‡i ¸YMZgvb wbqš¿‡Yi gva¨‡g wk¶vi djcÖm~ I D‡Ïk¨gyLx 

ev¯Íevq‡b mnvqZv K‡i| 

 

g~j¨vqb cÖwµqvi ¸YMZgvb wbqš¿‡Yi cÖ‡qvRbxqZv 

Dc‡ii Av‡jvPbv †_‡K Avgiv Rvbjvg wk¶v_x©i K…wZZ¡ g~j¨vqb †Kb ¸iæZ¡c~Y©| wKš‘ 

GZ ¸iæZ¡c~Y© nIqv m‡Ë¡I g~j¨vqb cÖwµqvwU hw` ¸YMZgvbm¤úbœ bv nq Zv n‡j g~j¨vqb 

D‡Ïk¨ AR©‡b e¨_© n‡e| Avi Gi cÖfve co‡e mgMÖ wk¶v e¨e¯’vi Dci| d‡j wk¶vi 

cÖZ¨vwkZ D‡Ïk¨ AR©b e¨vnZ n‡e|  

 

K…wZZ¡ g~j¨vq‡bi 

¸iæZ¡ 

g~j¨vqb mvwe©K wKš‘ 

cwigvc wew”Qbœag©x 

g~j¨vqb ¸YMZ I 

cwigvYMZ wKš‘ cwigvc 

†Kej cwigvYMZ 

g~j¨vqb avivevwnK 

cÖwµqv, wKš‘ cwigvc 

wew”Qbœ cÖwµqv 
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Avgv‡`i †`‡k wk¶vi wewfbœ ¯Í‡ii ¸YMZgvb wb‡q eZ©gv‡b †h mskq 

†`Lv w`‡q‡Q Zvi GKwU Ab¨Zg KviY `ye©j g~j¨vqb cÖwµqv| 

 

g~j¨vqb Kvh©µg wewfbœ Dcv‡q Ges bvbvwea DcKiY I cwigvc c×wZi mvnv‡h¨ 

cwiPvwjZ nq| G¸‡jvi h_vh_ wbe©vPb, cÖYqb I ev¯Íevq‡bi Dci wbf©i K‡i g~j¨vq‡bi 

¸YMZgvb| Avi ZvB wk¶K I wk¶v mswkøó Ab¨vb¨‡`i g~j¨vqb I Gi wewfbœ †KŠkj 

Ges nvwZqvi m¤ú‡K© h_vh_ aviYv _vKv cÖ‡qvRb| cieZx© cvV¸‡jv‡Z wk¶v_x©i K…wZZ¡ 

g~j¨vq‡bi wewfbœ ¸iæZ¡c~Y© w`K Ges ¸YMZgvb wbqš¿‡Yi Dcvq m¤ú‡K© Av‡jvKcvZ Kiv 

n‡q‡Q hv GKwU ¸YMZgvbm¤úbœ g~j¨vqb cÖwµqvi ˆewkó¨ Rvb‡Z I ev Í̄evq‡b DØy× I 

mnvqZv Ki‡e| 

 

 

 

 

cv‡VvËi g~j¨vqb 5.1 

 

A)  msw¶ß DËi cÖkœ 

1. g~j¨vqb ej‡Z Kx eySvq ? 

2. wk¶v g~j¨vqb Kx ? 

3. K…wZZ¡ g~j¨vqb Kv‡K e‡j ? 

4. wk¶v_x©i K…wZZ¡ g~j¨vq‡bi ¸iæZ¡ e¨vL¨v Kiæb| 

5. g~j¨vqb cÖwµqvi ¸YMZgvb wbqš¿Y Kivi cÖ‡qvRbxqZv Kx ? 

 

 

Av)  iPbvg~jK cÖkœ 

1.  g~j¨vqb mswkøó cvwifvwlK kã¸‡jv D`vniYmn eY©bv Kiæb| 

2. (K) wk¶vMZ g~j¨vqb I cwigv‡ci cv_©K¨ wbiƒcY Kiæb| 

(L) wb‡Pi †Kvb&wU g~j¨vqb Ges †Kvb&wU cwigvc‡K wb‡`©k K‡i- hyw³mnKv‡i e¨vL¨v 

Kiæb| 

1. evwl©K cix¶vq gvndzRv weÁv‡b 75 b¤î †c‡q‡Q| 

2. weÁvb wel‡q gvndzRvi K…wZZ¡ m‡šÍvlRbK| 


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g~j¨vq‡bi KvR, cÖKvi‡f`, avc I bxwZgvjv  

[Functions, Types, Steps and Principles of Evaluation] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 g~j¨vq‡bi KvR eY©bv Ki‡Z cvi‡eb; 

 g~j¨vq‡bi cÖKvi‡f` D‡jøL Ki‡Z cvi‡eb; 

 g~j¨vqb cÖwµqvi avc¸‡jvi weeiY w`‡Z cvi‡eb Ges 

 g~j¨vq‡bi bxwZgvjv wee„Z Ki‡Z cvi‡eb| 

 

 

g~j¨vq‡bi KvR 

g~j¨vqb GKwU e¨vcK cÖwµqv| †KejgvÎ wk¶v_x©i Áv‡bi cwigvcB g~j¨vq‡bi KvR bq, 

hw`I Avgv‡`i MZvbyMwZK wk¶v e¨e¯’vq g~j¨vqb g~jZ G A‡_© e¨eüZ n‡q _v‡K| 

wk¶v_x©i AvPi‡Yi ¸YMZ Ges cwigvYMZ Dfq cÖKvi wePvi we‡køl‡Yi gva¨‡g g~j¨ 

Av‡ivc Kiv g~j¨vq‡bi KvR| wb‡P ms‡¶‡c g~j¨vq‡bi KvR m¤ú‡K© Av‡jvPbv Kiv nj| 

 wk¶v_x©i AvPi‡Yi wewfbœ ˆewk‡ó¨i (Ávb, `¶Zv, „̀wófw½ I g~j¨‡eva) weKv‡k w`K 

wb‡`©kbv cÖ̀ vb; 

 wk¶v_x©i wkLbmswkøó mejZv I ỳe©jZv wPwýZKiY; 

 wkLb-†kLv‡bv cÖwµqvi †Kvb ch©v‡q wbivgqg~jK e¨e¯’vi cÖ‡qvRb Av‡Q Zv wPwýZ 

Kiv; 

 wk¶vµg cwigvR©b I gv‡bvbœq‡bi w`K wb‡`©kbv cÖ̀ vb; 

 wk¶v_x©i wkLb AwfÁZvmsµvšÍ Pvwn`v c~i‡Y mnvqZv cÖ̀ vb; 

 wk¶vi j¶¨ AR©‡b wk¶v_x©‡`i DØy× Kiv; 

 wkLb-‡kLv‡bv Kvh©vewj cwiPvjbvq wk¶‡Ki Kg©̀ ¶Zv hvPvB Kiv Ges wkLb mvgMÖx 

I †kªYx Kvh©µ‡gi Kvh©KvwiZv hvPvB; 

 wk¶v`vb c×wZi gv‡bvbœqb Ges 

 ÁvbvR©‡bi cvkvcvwk wk¶v_x©i mnRvZ ¸Yvewj †hgb-`„wófw½, Af¨vm, DcjwäKiY 

¶gZv, Kvh© `¶Zv BZ¨vw`i wbiƒcY| 

 

g~j¨vq‡bi cÖKvi‡f` 

g~j¨vq‡bi e¨vcK Kg©KvÛ m¤úv`‡b wewfbœ ai‡bi cÖwµqv Abym„Z n‡q _v‡K| g~j¨vq‡bi 

wewfbœ aib¸‡jv nj - 

(K) WvqvMbw÷K (Diagnostic) g~j¨vqb: wkLb-†kLv‡bv Kvh©µ‡gi ïiæ‡Z mvaviYZ 

GwU Abym„Z nq| Gi D‡Ïk¨ nj wk¶v_x©i ev †kªYxi mejZv I `ye©jZv wPwýZ K‡i †m 

Abyhvqx wkLb-†kLv‡bv Kvh©µg cybwe©b¨v‡mi gva¨‡g wk¶v_x©‡K cÖ‡qvRbxq Ávb, `¶Zv 

I `„wófw½ AR©‡b mnvqZv Kiv| 

cvV  5.2 

g~j¨vq‡bi KvR 

wk¶v_x©i mejZv I 

ỳe©jZv wPwýZ K‡i 
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(L) MvVwbK (Formative) g~j¨vqb: mviv eQi a‡i cvV PjvKvjxb mg‡q wk¶v_x©‡`i 

AvPi‡Yi wewfbœ w`‡Ki weKvk ev ea©b m¤ú‡K© AewnZ nIqvi Rb¨ avivevwnKfv‡e †h 

g~j¨vqb Kiv nq ZvB nj MvVwbK g~j¨vqb| G ai‡bi g~j¨vqb wk¶v_x©i MVbg~jK Dbœq‡b 

mnvqZv K‡i| cÖv_wgK ¯Í‡i cÖPwjZ avivevwnK g~j¨vqb GK ai‡bi MvVwbK g~j¨vqb| 

GQvov mvßvwnK ev gvwmK AbywôZ K¬vm †U÷I MvVwbK g~j¨vqb| 

(M) cÖvwšÍK (Summative) g~j¨vqb: GKwU wbw`©ó mg‡qi wkLb-‡kLv‡bv Kvh©µg †k‡l 

wewfbœ wel‡q wk¶v_x©i wkLb AMÖMwZi hvPvB‡q Abym„Z c×wZi bvgB nj cÖvwšÍK 

g~j¨vqb| G‡Z wk¶v_x©‡`i mvwe©K AMÖMwZ cwigvc Kiv nq| we`¨vj‡q cÖPwjZ lvb¥vwmK 

I evwl©K cix¶v, GmGmwm, GBPGmwm cix¶v cÖvwšÍK g~j¨vq‡bi D`vniY| 

wk¶v_x©i K…wZZ¡ g~j¨vq‡bi wZb ai‡bi g~j¨vqbB ¸iæZ¡c~Y©| 

 

g~j¨vq‡bi avc 

c~‡e©B D‡jøL Kiv n‡q‡Q g~j¨vqb GKwU mvgwMÖK I RwUj cÖwµqv| ZvB G‡K mv_©Kfv‡e 

Kvh©Ki Ki‡Z n‡j A‡bK †ewk mwµq n‡Z n‡e| we`¨vj‡q nVvr GKw`b cix¶v wb‡q ev 

wew¶ß wKQy cÖ‡Póvi gva¨‡g Avi hvB †nvK g~j¨vqb mv_©Kfv‡e Kvh©Kix n‡Z cv‡i bv 

Ges Gi ¸YMZgv‡biI wbqš¿Y m¤¢e bq| Gi Rb¨ cÖ‡qvRb mvgÄm¨c~Y© Kg© cwiKíbv 

Ges †m Abyhvqx g~j¨vqb cÖwµqvi ev¯Íevqb| g~j¨vqb cÖwµqvi avc¸‡jv nj - 

1. mvaviY D‡Ïk¨ wPwýZKiY I eY©bv; 

2. we‡kl D‡Ïk¨ wPwýZKiY I eY©bv; 

3. g~j¨vqb †KŠkj wbe©vPb ev D™¢veb; 

4. g~j¨vqb †KŠkj cÖ‡qvM Ges 

5. g~j¨vqb djvdj wdWe¨vK wn‡m‡e e¨envi| 

g~j¨vq‡bi wewfbœ av‡ci cvi¯úwiK m¤úK© wb‡Pi wP‡Î †`Lv‡bv nj| 

 

 

 

 

 

 

 

 

 

 

 

 

 

QK 5.2-1 : g~j¨vq‡bi wewfbœ avc 

wk¶vi mvaviY 

D‡Ïk¨ 

wPwýZKiY 

we‡kl D‡Ïk¨ 

wPwýZKiY 

g~j¨vqb †KŠkj 

wPwýZKiY 

g~j¨vqb 

†KŠkj 

cÖ‡qvM 

g~j¨vqb djvdj 

wdWe¨vK wn‡m‡e 

e¨envi 

MVbg~jK Dbœq‡b 

mnvqK 

mvwe©K AMÖMwZi 

cwigvc K‡i 

g~j¨vqb cÖwµqvi 

avcmg~n 
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1| mvaviY D‡Ïk¨ wPwýZKiY I eY©bv: GwU g~j¨vq‡bi cÖ_g avc| G ch©v‡q Kx g~j¨vqb 

Kiv n‡e Zv wPwýZ Ki‡Z n‡e| A_©vr wba©vwiZ wel‡qi cVb cvV‡bi gva¨‡g 

mvaviYfv‡e wk¶v_x©i AvPi‡Yi Kx cwieZ©b n‡e Zv G ch©v‡q wba©viY I eY©bv Ki‡Z 

n‡e| 

 

2| we‡kl D‡Ïk¨ wPwýZKiY I eY©bv: G ch©v‡q c~‡e© wba©vwiZ mvaviY D‡Ïk¨¸‡jv‡K 

†f‡½ we‡kl D‡Ïk¨ Z_v AvPiwYK D‡Ï‡k¨ cÖKvk Ki‡Z n‡e| G‡Z K‡i wk¶v_x©i 

AvPi‡Yi cwieZ©b ˆbe©̈ w³K Dcv‡q cwigvc Kiv m¤¢e n‡e| AvPiwYK D‡Ïk¨¸‡jv eøyg 

(Bloom) I Zuvi mn‡hvMx‡`i cÖ̀ Ë Taxonomy-i wfwË‡Z wba©viY Ki‡Z n‡e| A_©vr 

AvPiwYK D‡Ïk¨¸‡jv Ávbg~jK (cognitive), Abyf‚wZg~jK (affective) Ges `¶Zvg~jK 

(psychomotor) n‡e| G‡Z K‡i wkLb AMÖMwZi mvgwMÖK cwigvc m¤¢e n‡e| G ¯ÍiwU 

g~j¨vq‡bi Ab¨Zg ¸iæZ¡c~Y© ¯Íi| 

 

3| g~j¨vqb †KŠkj wbe©vPb ev D™¢veb: g~j¨vq‡bi Z…Zxq ch©v‡q we‡kl ev AvPiwYK 

D‡Ïk¨¸‡jv cwigv‡ci Rb¨ h_v‡hvM¨ †KŠkj wbe©vPb Ki‡Z n‡e| wk¶v_x©‡`i wkLb 

AMÖMwZ ev K…wZZ¡ cwigv‡ci wewfbœ AvaywbK †KŠkj I Afx¶v i‡q‡Q †h¸‡jv m¤ú‡K© 

cieZx© cv‡V Av‡jvPbv Kiv n‡q‡Q| G¸‡jvi GK GKwU GK GK ai‡bi AvPiwYK 

cwieZ©b cwigv‡ci Rb¨ Dc‡hvMx| Gm‡ei g‡a¨ †_‡K Dchy³ cwigvc †KŠkj I 

Afx¶v wbe©vP‡bi DciB wk¶v_x©i K…wZZ¡ g~j¨vq‡bi mv_©KZv wbf©i Ki‡e|   

 

4| g~j¨vqb †KŠkj cÖ‡qvM: G ch©v‡q c~e©eZx© ¯Í‡i wbe©vwPZ cwigvcK †KŠkj¸‡jv 

ch©vqµ‡g cÖ‡qvM K‡i Z_¨ msMÖn Ki‡Z n‡e| †h‡nZz g~j¨vqb GKwU mvgwMÖK cÖwµqv, 

†m‡nZz hZ †ewk cwigvY Z_¨ msMÖn Kiv hv‡e g~j¨vqb ZZ mv_©K n‡e| 

 

5| g~j¨vqb djvdj wdWe¨vK wn‡m‡e e¨envi: GwU g~j¨vq‡bi me©‡kl ¯Íi| G ch©v‡q 

g~j¨vq‡b cÖvß djvd‡ji wfwË‡Z †`L‡Z n‡e wk¶vi D‡Ïk¨¸‡jv AwR©Z n‡q‡Q wKbv 

A_ev wkLb AMÖMwZ‡Z †Kv_vq NvUwZ i‡q‡Q? Avi GUvB n‡”Q g~j¨vq‡bi cÖK…Z j¶¨, 

hvi wfwË‡Z cieZx© wk¶v Kvh©µ‡gi cÖ‡qvRbxq cwieZ©b I gv‡bvbœqb Ki‡Z n‡e| 

 

†h †Kvb g~j¨vqb Kvh©µg mv_©K, Kvh©Kix Ges gvbm¤úbœ n‡Z n‡j GB avc¸‡jvi ga¨ 

w`‡q Zv cwiPvwjZ n‡Z n‡e| Ab¨_vq g~j¨vq‡bi ¸YMZgvb e¨vnZ n‡e hv wk¶vi 

mvgwMÖK D‡Ïk¨ AR©‡b mnvqK n‡e bv| g‡b ivL‡eb, g~j¨vq‡bi D‡Ïk¨B n‡”Q wk¶vi 

j¶¨ AR©b djcÖmy n‡q‡Q wKbv Zv cwigv‡ci gva¨‡g wm×všÍ MÖnY Kiv| 

 

g~j¨vq‡bi bxwZgvjv 

g~j¨vq‡bi wKQy bxwZgvjv i‡q‡Q hv we‡klfv‡e Abym„Z n‡j g~j¨vq‡bi KvRwU D‡Ïk¨gyLx 

I gvbm¤úbœ Kiv m¤¢e n‡e: 

1. wk¶vi D‡Ïk¨, wkLb-‡kLv‡bv Kvh©vewj, wkLb AwfÁZv Ges g~j¨vq‡bi cvi¯úwiK 

m¤úK© g~j¨vq‡bi †¶‡Î fvjfv‡e we‡ePbv Ki‡Z n‡e| 

2. Kx g~j¨vqb Kiv n‡e Zv cÖ_‡gB wPwýZ I eY©bv Ki‡Z n‡e| 

g~j¨vq‡bi bxwZgvjv 
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3. wk¶vi wewfbœ D‡Ï‡k¨i Pvwn`vi wfwË‡Z g~j¨vqb †KŠkj wba©viY Ki‡Z n‡e| 

4. mvwe©K g~j¨vq‡bi Rb¨ wewfbœ ai‡bi g~j¨vqb †KŠkj e¨eüZ n‡Z n‡e| 

5. g~j¨vqb †KŠkj¸‡jvi mej I `ye©j w`K m¤ú‡K© m‡PZb _vK‡Z n‡e| G‡Z K‡i Gi 

djcÖm~ ev¯Íevqb m¤¢e n‡e| 

6. g~j¨vqb‡K wk¶vi D‡Ïk¨ AR©‡bi GKwU avivevwnK Dcvq wn‡m‡e we‡ePbv Ki‡Z 

n‡e| 

 

G cv‡V g~j¨vqb m¤úwK©Z K‡qKwU †gŠwjK aviYv, †hgb- g~j¨vq‡bi KvR, aib, avc I 

bxwZgvjv m¤ú‡K© Avgiv AewnZ njvg| wk¶v_x©i K…wZZ¡ g~j¨vq‡b G¸‡jvi h_vh_ 

AbymiY g~j¨vq‡bi ¸YMZgvb wbwðZKi‡Y mnvqK n‡e| cieZx© cv‡V wk¶v_x©i K…wZZ¡ 

g~j¨vq‡bi wewfbœ †KŠkj I nvwZqvi m¤ú‡K© Avgiv AewnZ ne| 

 

 

cv‡VvËi g~j¨vqb  5.2 

 

 

A)  msw¶ß DËi cÖkœ  

1. g~j¨vq‡bi KvR Kx? 

2. MVbg~jK I cÖvwšÍK g~j¨vq‡bi g‡a¨ cv_©K¨ wbiƒcY Kiæb| 

3. WvqvM‡bvw÷K g~j¨vq‡bi D‡Ïk¨ Kx? 

4. g~j¨vqb GKwU mvgwMÖK I RwUj cÖwµqv †Kb? 

5. g~j¨vqb cÖwµqvi avc¸‡jv Kx? 

 

Av)  iPbvg~jK cÖkœ 

1. GKwU mv_©K I Kvh©Kix g~j¨vqb cÖwµqvi avc¸‡jv eY©bv Kiæb| G avc¸‡jv 

h_vh_fv‡e Abym„Z bv n‡j Kx Amyweav n‡Z cv‡i  e¨vL¨v Kiæb| 

2. g~j¨vq‡bi bxwZgvjv¸‡jv Kx? Avgv‡`i †`‡k wk¶v_x©i K…wZZ¡ g~j¨vq‡b Zv KZUv 

Abym„Z n‡q _v‡K G m¤ú‡K© Avcbvi AwfgZ wjLyb| 


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wk¶v_x©i K…wZZ¡ g~j¨vqb †KŠkj I DcKiY 

[Techniques and Tools for Evaluation of Students’ Achievement ] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 wk¶v_x©i K…wZZ¡ g~j¨vqb †KŠkj eY©bv Ki‡Z cvi‡eb; 

 g~j¨vqb †KŠkj wbe©vP‡b we‡ewPZ welq¸‡jv wPwýZ Ki‡Z cvi‡eb Ges 

 wk¶v_x©i K…wZZ¡ g~j¨vq‡b e¨eüZ Afx¶vmg~‡ni weeiY w`‡Z cvi‡eb| 

 

 

wk¶vMZ g~j¨vq‡bi g‡a¨ wk¶v_x©i K…wZ‡Z¡i g~j¨vqb me‡P‡q †ewk cÖPwjZ| K…wZZ¡ 

ej‡Z †Kvb wKQy m¤úv`‡bi `¶Zv‡K eySvq| wk¶v_x©iv we`¨vjq I we`¨vjq ewnf©~Z 

cwi‡ek †_‡K †Kvb wbw`©ó wel‡q †h wk¶v jvf K‡i Zv cwigv‡ci avivevwnK cÖ‡PóvB 

nj K…wZZ¡ g~j¨vqb| Avgv‡`i we`¨vjqmg~‡n cÖPwjZ AwaKvsk Afx¶vB K…wZZ¡ g~j¨vq‡bi 

Rb¨ cwiPvwjZ nq| G Afx¶v wk¶vi g~j¨vqb cÖwµqvi mv‡_ cÖZ¨¶fv‡e m¤úK©hy³| 

 

K…wZZ¡ g~j¨vqb †KŠkj   

g~j¨vq‡bi Rb¨ cÖ‡qvRbxq Z_¨ wewfbœfv‡e msM„nxZ n‡Z cv‡i| G †¶‡Î e¨eüZ 

†KŠkj¸‡jv nj - (1) Afx¶v, (2) ¯̂g~j¨vqb †KŠkj Ges (3) ch©‡e¶Y †KŠkj| 

 

Afx¶v: wk¶v_x©‡`i †Kvb Kg©m¤úv`b g~j¨vqb Kivi D‡Ï‡k¨ †h mKj DcKiY ev 

nvwZqvi (tool) e¨eüZ nq †m¸‡jv‡K ejv nq Afx¶v| wewfbœ ai‡bi g‡bv‰eÁvwbK I 

wk¶vg~jK Afx¶v w`‡q wk¶K wk¶v_x©‡`i K…wZZ¡ g~j¨vqb Ki‡Z cv‡ib| Afx¶v¸‡jv 

wk¶K wb‡R ˆZwi Ki‡Z cv‡ib A_ev Av`k©vwqZ Afx¶v e¨envi Ki‡Z cv‡ib|  

 

¯^-g~j¨vqb †KŠkj: wk¶v_x© m¤ú‡K© Z_¨ msMÖ‡ni Rb¨ hLb Zv‡K wb‡R‡K ejvi my‡hvM 

†`Iqv nq, ZLb †h †KŠkj¸‡jv e¨eüZ nq †m¸‡jv‡K e‡j ¯̂g~j¨vqb †KŠkj| 

wk¶v_x©‡`i Wvqix wjL‡Z w`‡q, †PKwj‡÷i gva¨‡g mv¶vrKvi  wb‡q, cÖkœ wR‡Ám K‡i 

BZ¨vw` wewfbœfv‡e AvZ¥g~j¨vqb Ki‡Z †`Iqv hvq| G ai‡bi †KŠkj wk¶v_x©‡`i 

AvZ¥wbqš¿Y, AvZ¥ wb‡`©kbv Ges wePviKiY ¶gZv e„w×‡Z mnvqK| 

 

ch©‡e¶Y †KŠkj: ch©‡e¶Y wk¶v_x© g~j¨vq‡bi GKwU kw³kvjx †KŠkj| wk¶v_x©i 

AvPi‡Yi Ggb A‡bK ˆewkó¨ Av‡Q (†hgb- †bZ…‡Z¡i ¸Yvewj, mwnòzZv BZ¨vw`) hv 

Afx¶v ev ¯̂g~j¨vqb c×wZ‡Z g~j¨vqb Kiv m¤¢e bq| G‡¶‡Î ch©‡e¶Y †KŠkj 

AwaKZi djcÖm~| ch©‡e¶‡Yi Rb¨ †hme g~j¨vqb †KŠkj e¨eüZ n‡Z cv‡i Zv n‡jv - 

A¨v‡bK‡WvUvj †iKW© (anecdotal record), †PKwj÷ (checklist), †iwUs †¯‹j (rating 
scale), †mvwmI‡gwUªK †KŠkj (sociometric technique) BZ¨vw`| wk¶v_x©i AvPi‡Yi 

wbw`©ó ˆewkó¨ cwigv‡c Dchy³ g~j¨vqb †KŠkj wbe©vP‡bi Dci g~j¨vq‡bi ¸YMZgvb 

eûjvs‡k wbf©i K‡i| 

cvV  5.3 
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wk¶v_x©i K…wZZ¡ g~j¨vq‡b e¨eüZ Afx¶vmg~n 

mvsMVwbK Ges cÖ‡qvM †KŠk‡ji w`K †_‡K K…wZZ¡ g~j¨vq‡b e¨eüZ Afx¶v‡K wbgœiƒc 

†kªYx‡Z wef³ Kiv hvq| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

QK 5.3-1 : wk¶v_x©i K…wZZ¡ g~j¨vqb †KŠkj 

 

wb‡P wk¶v_x©i K…wZZ¡ g~ -j¨vqb †KŠk‡j e¨eüZ K‡qKwU D‡j L‡hvM¨ Afx¶v m¤ú‡K© 

Av‡jvPbv Kiv nj| 

 

(K) wjwLZ Afx¶v: G ai‡bi Afx¶vq †Kvb cÖ‡kœi DËi wjL‡Z w`‡q DËicÎ 

g~j¨vq‡bi gva¨‡g wk¶v_x©i wkLb AwfÁZv ev K…wZZ¡ hvPvB Kiv nq| G ai‡bi Afx¶v 

GKm‡½ A‡bK wk¶v_x©i Dci cÖ‡qvM Kiv hvq| MvVwbK w`K †_‡K G ai‡bi K…wZZ¡ 

Afx¶v‡K ỳfv‡M, Av`k©vwqZ Ges wk¶K wbwg©Z fvM Kiv hvq| 

 

(1) Av`k©vwqZ K…wZZ¡ Afx¶v: Av`k©vwqZ K…wZZ¡ Afx¶v ïaygvÎ GKwU ¯‹z‡ji bq, mg¯Í 

†`k I AÂ‡ji ¯‹zjmg~‡ni mvaviY D‡Ïk¨ I cvV¨m~wPi Dci wfwË K‡i ˆZwi Kiv nq| 

G ai‡bi Afx¶v¸‡jv Dchy³ wbqg AbymiY K‡i ˆZwi Kiv nq e‡j Gi gva¨‡g cÖvß 

†¯‹vi¸‡jv‡K mswkøó RbmsL¨vi mv‡_ Zzjbv Kiv m¤¢e nq| D‡Ï‡k¨i w`K †_‡K 

Av`k©vwqZ K…wZZ¡ Afx¶v¸‡jvi Avevi wewfbœ aib i‡q‡Q, †hgb- mvaviY cvi`wk©Zvi 

Afx¶v I wbY©vqK Afx¶v, mvgMÖxKagx© I we‡klYagx©| 

 

(2) wk¶K wbwg©Z K…wZZ¡ Afx¶v: G ai‡bi Afx¶v¸‡jv A-Av`k©vwqZ (non-
standardised)| wk¶v_x©‡`i K…wZ‡Z¡i wewfbœ w`K cwigv‡ci Rb¨ wk¶KMY †kªYxK‡¶ I 

we`¨vj‡q e¨env‡ii Rb¨ wba©vwiZ cvV¨m~wP Abyhvqx G ai‡bi Afx¶v cÖYqb K‡ib| G 

Afx¶v¸‡jv Av`k©vwqZ bv nIqvq Zzjbv‡hvM¨ bq| wk¶K wbwg©Z K…wZZ¡ Afx¶v¸‡jv `y 

ai‡bi - (1) iPbvg~jK I (2) ˆbe©̈ w³K Afx¶v| 

wk¶v_x©i K…wZZ¡ g~j¨vqb 

ch©‡e¶Yg~jK 

Afx¶v 

Kg©m¤úv`bx  †gŠwLK cix¶v wjwLZ cix¶v `wjj 

` Í̄v‡eR 

wk¶K wbwg©Z Afx¶v Av`k©vwqZ Afx¶v 

wbY©vqK Afx¶v iPbvagx© ‰be ©̈w³K mvaviY cvi`wk©Zvi Afx¶v 

we‡kl agx© 

mvgMÖxK agx© 

nuv-bv 

eû wgjKiY mZ¨-wg_¨v m¤ú~Y©KiY 
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(1) iPbvg~jK Afx¶v: G RvZxq cÖ‡kœi DËi `xN© nq| cÖ‡kœi DË‡i, ev‡K¨i MV‡b I 

welqe¯‘‡Z e¨w³¯v̂Z‡š¿i Qvc _v‡K| cix¶‡Ki e¨w³ cv_©‡K¨i Kvi‡Y b¤î cÖ̀ v‡bi 

†¶‡Î ZviZg¨ nq| GgbwK mg‡qi cv_©‡K¨i Kvi‡YI GKB cix¶‡Ki †`q b¤‡̂ii 

e¨eavb n‡q hvq| GB Amyweav `~i Kivi Rb¨ iPbvagx© cÖkœ‡K K‡qKwU †QvU †QvU fv‡M 

wef³ Kiv nq Ges cÖwZwU As‡ki DËi †gvUvgywU mywbw`©ó nq| G‡Z e¨w³ cv_©‡K¨i 

cÖfve Gov‡bv hvq|  

 

(2) ˆbe©̈ w³K Afx¶v: ˆbe©̈ w³K cÖkœ̧ ‡jv wewfbœiKg n‡Z cv‡i| †hgb- eû wbe©vPbx, 

nuv-bv, mZ¨-wg_¨v, wgjKiY Ges m¤ú~Y©KiY| G ai‡bi cÖ‡kœi DËi mywbw`©ó nq| d‡j 

e¨w³ cv_©‡K¨i Kvi‡Y djvdj cÖfvweZ nq bv| 

 

iPbvg~jK I ˆbe©̈ w³K Afx¶vmg~‡ni cÖYqb c×wZ Ges myweavAmyweav m¤ú‡K© wk¶v 

cwigvc I g~j¨vq‡bi wewfbœ eB‡q we¯ÍvwiZ Av‡jvPbv i‡q‡Q| wk¶K KZ…©K K…wZZ¡ 

Afx¶v cÖYq‡b G mKj wel‡qi cÖwZ †Lqvj ivLv DwPZ| 

 

(L) †gŠwLK Afx¶v: G‡Z †gŠwLK wRÁvmvi gva¨‡g wk¶v_x©i Ávb, cviMZv, `¶Zv, 

`„wófw½, gZvgZ BZ¨vw` hvPvB ev cwigvc Kiv nq| G Afx¶vi gva¨‡g Afx¶v_x©i 

¯§ibkw³, evPbfw½, evwM¥Zv, D”PvviY, fvlvi cÖ‡qvM BZ¨vw`i cvi`wk©Zv ev `¶Zv 

mn‡RB hvPvB Kiv hvq| 

 

(M) Kg©m¤úv`bx Afx¶v: wk¶v_x©i Ggb A‡bK AwfÁZv ev `¶Zv i‡q‡Q hv K‡g©i 

gva¨‡g cwigvc Kiv †kªq| †hgb- Kw¤úDUvi e¨envi K‡i powerpoint presentation 

ˆZwi Kivi `¶Zv ev muvZv‡ii `¶Zv, †gŠwLK ev wjwLZ cix¶v w`‡q cwigvc Kiv hvq 

bv| †ckvMZ Ges e¨envwiK wk¶vi †¶‡Î †hgb- †cøb Pvjv‡bv, nv‡Zi KvR, ivbœv, 

weÁv‡bi e¨envwiK KvR BZ¨vw`‡Z Kg©m¤úv`bx Afx¶v cÖ‡qvM m‡e©vËg| 

 

(N) ch©‡e¶Yg~jK Afx¶v: wk¶v_x©i K…wZZ¡ g~j¨vq‡b GwU †ek ¸iæZ¡c~Y© f‚wgKvi 

`vex`vi| hLb wk¶v_x©i †Kvb AvPiY cÖZ¨¶ ev c‡iv¶fv‡e j¶ K‡i g~j¨vqb Kiv nq 

ZLb Zv‡K ch©‡e¶Yg~jK Afx¶v e‡j| e¨w³‡Z¡i A‡bK msj¶Y, †hgb- †bZ…Z¡̀ vb, 

AvbyMZ¨, `vwqZ¡‡eva, g~j¨‡eva, wbqgvbyewZ©Zv BZ¨vw` gvbweK ¸Yvewj G †KŠkj e¨envi 

K‡i g~j¨vqb Kiv hvq| 

 

(O) `wjj `¯Ív‡eR wbix¶vg~jK Afx¶v: hLb †Kvb wk¶v_x©i `¶Zv ev cviMZvi 

mivmwi g~j¨vqb bv K‡i Zvi weMZ K‡g©i djvd‡ji †iKW© †_‡K g~j¨vqb Kiv nq ZLb 

Zv‡K `wjj ` Í̄v‡eR wbix¶vg~jK Afx¶v e‡j| G‡Z wk¶v_x©i †ivRbvgPv, avivevwnK 

Z_¨weeiYx, evrmwiK cv‡VvbœwZi cÖwZ‡e`b BZ¨vw` †iKW© wbix¶v K‡i wk¶v_x©i ¸Yvewj 

ev `¶Zv m¤ú‡K© wm×všÍ MÖnY Kiv nq| 

 

K…wZZ¡ g~j¨vqb †KŠkj I Afx¶v wbe©vP‡b we‡ewPZ welq 

wk¶v_x©i K…wZZ¡ cwigv‡ci wewfbœ Afx¶v I †KŠkj¸‡jvi Dc‡hvwMZv mKj †¶‡Î mgvb 

bq| wk¶v_x©i wfbœ wfbœ ˆewkó¨ cwigv‡c GK GKwU Afx¶vi cÖ‡qvMkxjZv GK GK 

iKg| Dchy³ g~j¨vqb †KŠkj wbe©vP‡bi DciB wk¶v_x©i K…wZZ¡ g~j¨vq‡bi ¸YMZgvb 
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A‡bKLvwb wbf©ikxj| wb‡P K‡qKwU cÖkœ DÌvwcZ nj hv Dchy³ Afx¶v Ges †KŠkj 

wbY©‡q mnvqK n‡e| cÖkœ̧ ‡jv nj: 

1| Kx D‡Ï‡k¨ g~j¨vqb Kiv n‡e ? 

2| wbw`©ó D‡Ïk¨ g~j¨vq‡bi Rb¨ wb‡Pi †Kvb Afx¶v e¨eüZ n‡e? 

 wjwLZ cix¶v 

 †gŠwLK cix¶v 

 Kg©m¤úv`b Ki‡Z w`‡q  

 ch©‡e¶Y  

 `wjj ` Í̄v‡eR wbix¶v  

3| hw` wjwLZ cix¶v †bIqv nq Z‡e †mUv iPbvg~jK n‡e, bvwK ˆbe©̈ w³K n‡e? 

4| wba©vwiZ Afx¶vwU Av`k©vwqZ n‡e, bvwK wk¶K wb‡R cȪ ‘Z Ki‡eb? 

5| hw` wk¶K wb‡R Afx¶v ˆZwi K‡ib Z‡e †mUv Kx ai‡bi n‡e? 

6| hw` Av`k©vwqZ Afx¶v e¨eüZ nq Z‡e †mUv †Kv_v †_‡K msMÖn Kiv n‡e| 

7| hw` wjwLZ Afx¶vi evB‡i Ab¨ †Kvb Afx¶v e¨eüZ nq Z‡e †m¸‡jv wKfv‡e ˆZwi 

Kiv n‡e ? 

 

wk¶v_x©i K…wZZ¡ g~j¨vq‡b Dchy³ †KŠkj I Afx¶v wbe©vPb GKwU ¸iæZ¡c~Y© welq| KviY 

wk¶vi mKj D‡Ïk¨ GKB †KŠkj  ev Afx¶v Øviv g~j¨vqb Kiv m¤¢e bq, Avevi DwPZI 

bq| GRb¨ g~j¨vq‡bi †¶‡Î me©cÖ_g cÖ‡qvRb D‡Ïk¨ wbiƒcY Kiv hv‡Z K‡i D‡Ï‡k¨i 

mv‡_ g~j¨vqb †KŠkjwU Lvc Lvq| D`vniY¯îƒc Avcwb hw` wk¶v_x©i PjwZ fvlvq K_v 

ejvi `¶Zv cwigvc Ki‡Z Pvb Z‡e †m †¶‡Î †gŠwLK cwigvc DËg| Avevi 

wk¶v_x©‡`i g‡a¨ †bZ…‡Z¡i ¸Y cwigvc Ki‡Z n‡j Zv‡`i‡K Kg©m¤úv`b Ki‡Z w`‡q 

ch©‡e¶Y Kiv DËg| 

 

cv‡VvËi g~j¨vqb 5.3 

 

A)  msw¶ß DËi cÖkœ  

1. wk¶v_x©i K…wZZ¡ ej‡Z Kx eySvq ? 

2. Afx¶v Kv‡K e‡j ? 

3. ¯^-g~j¨vqb †KŠkjwU eY©bv Kiæb| GwU wk¶v_x©i AvPi‡Yi †Kvb w`KwU‡K mg„× K‡i? 

4. Kvh©m¤úv`bx Afx¶v Ges ch©‡e¶Yg~jK Afx¶vi cv_©K¨ Kx ? 

5. wk¶K wbwg©Z K…wZZ¡ Afx¶v Ges Av`k©vwqZ K…wZZ¡ Afx¶vi cÖavb cv_©K¨ Kx ? 

6. wk¶v_x©i K…wZZ¡ g~j¨vq‡b cÖ‡qvM‡hvM¨ Afx¶v¸‡jvi bvg wjLyb| 

7. wk¶v_x©i K…wZZ¡ g~j¨vq‡b ch©‡e¶Yg~jK Afx¶vi ¸iæZ¡ e¨vL¨v Kiæb| 

 

Av)  iPbvg~jK cÖkœ 

1. wk¶v_x©i K…wZZ¡ g~j¨vq‡b e¨eüZ Afx¶v¸‡jvi weeiY w`b| 

2. K…wZZ¡ g~j¨vq‡bi Rb¨ Dchy³ †KŠkj I Afx¶v wbe©vP‡b we‡ewPZ welq¸‡jv eY©bv 

Kiæb| wk¶v_x©i †Kvb wbw`©ó AvPiY g~j¨vq‡b Dchy³ †KŠkj M„nxZ bv n‡j Kx 

Amyweav n‡Z cv‡i - D`vniYmn e¨vL¨v Kiæb| 


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wk¶v_x©i K…wZZ¡ g~j¨vqb cÖwµqvi ˆewkó¨, mxgve×Zv I ¸YMZ 

gv‡bvbœqb : †cÖ¶vcU evsjv‡`k 

[Evaluation of Students’ Achievement - Characteristics, Limitations and 
Qualitative Improvement : Context Bangladesh ] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 evsjv‡`‡ki cÖPwjZ wk¶v e¨e¯’vq we`¨gvb wk¶v_x©i g~j¨vqb cÖwµqvi ˆewkó¨ 

-D‡j L Ki‡Z cvi‡eb; 

 -D‡j wLZ g~j¨vqb cÖwµqvi mxgve×Zv wPwýZ I cÖfve eY©bv Ki‡Z cvi‡eb Ges  

 wk¶v_x©i K…wZZ¡ g~j¨vqb cÖwµqvq ¸YMZ gvb wbqš¿‡Yi Dcvq wb‡`©k Ki‡Z 

cvi‡eb| 

 

wk¶v_x©i wkLb AMÖMwZi g~j¨vqb wk¶v e¨e¯’vi GKwU Awe‡”Q`¨ Ask Ges Zv cÖvPxbKvj 

†_‡KB Ae¨vnZ i‡q‡Q, hw`I Gi ¯îƒc †m mg‡q wQj wfbœiKg| eZ©gvbKv‡j wk¶vi 

bvbvwea cÖmvi I weKv‡ki d‡j cÖvPxb cix¶v c×wZi ¯’‡j Rb¥ wb‡q‡Q AvaywbK g~j¨vqb 

c×wZ| Avgv‡`i †`‡k wk¶v_x©i K…wZZ¡ g~j¨vqb c×wZI wewfbœ cwieZ©b Ges ms¯‹v‡ii 

gva¨‡g eZ©gvb Ae¯’vq DcbxZ n‡q‡Q Ges GLb ch©šÍ G wel‡q Pj‡Q wewfbœ M‡elYv I 

mgx¶v| G †cÖ¶vc‡U eZ©gvb cv‡V evsjv‡`‡ki wk¶v e¨e¯’vq cÖPwjZ wk¶v_x© g~j¨vqb 

c×wZi ˆewkó¨, mxgve×Zv Ges wk¶v_x©i K…wZZ¡ g~j¨vqb cÖwµqvi ¸YMZgvb Dbœq‡bi 

Dcvq m¤úwK©Z Av‡jvPbv wjwce× n‡q‡Q| G Av‡jvPbvq g~jZ cÖv_wgK I gva¨wgK 

¯Í‡ii g~j¨vqb c×wZ‡KB cÖvavb¨ †`Iqv n‡q‡Q| 

 

evsjv‡`‡ki wk¶v_x© g~j¨vqb cÖwµqvi ˆewkó¨ 

1. evsjv‡`‡ki cÖPwjZ mvaviY wk¶v e¨e¯’vq cÖv_wgK ¯Í‡i (1g-5g †kªYx) eZ©gv‡b 

avivevwnK I mvgwqK g~j¨vqb c×wZ Pvjy n‡q‡Q| RvZxq wk¶vµg I cvV¨cy¯ÍK 

†evW© cÖewZ©Z RvZxq wk¶vµg Abyhvqx cÖ_g I wØZxq †kªYx‡Z m¤ú~Y©iƒ‡c avivevwnK 

g~j¨vqb c×wZ Ges Z…Zxq †_‡K cÂg †kªYx ch©šÍ avivevwnK I mvgwqK g~j¨vq‡bi 

(eQ‡i wZbwU) mgš̂‡q GKwU wgkª c×wZ Pvjy i‡q‡Q| 

2. RvZxq wk¶vµg I cvV¨m~wP cÖwZ‡e`b Abyhvqx wbgœ gva¨wgK ¯Í‡i (6ô-8g †kªYx) 

cÖv_wgK ¯Í‡ii gZ avivevwnK g~j¨vq‡bi e¨e¯’v i‡q‡Q| GKwU cvV ev Aa¨vq †k‡l 

Gai‡bi g~j¨vqb Kiv hv‡e| †mB mv‡_ mvßvwnK Ges gvwmK g~j¨vq‡bi my‡hvM 

i‡q‡Q Ges †Kvb †Kvb ¯‹zj Zv wbqwgZfv‡e K‡i _v‡K| Z‡e cÖwZwU gva¨wgK 

we`¨vj‡q Kgc‡¶ wZbwU cÖavb cix¶v (`ywU mvgwqKx Ges GKwU evwl©K cix¶v) 

Abyôv‡bi  weavb i‡q‡Q| P‚ovšÍ g~j¨vq‡bi Rb¨ `ywU mvgwqKx I evwl©K cix¶vi g‡a¨ 

b¤‡̂ii AbycvZ nj 40% Ges 60%| Gfv‡e mvgwqK I evwl©K cix¶vq cÖvß 

djvd‡ji Dci wfwË K‡i GKRb wk¶v_x©‡K cieZx© †kªYx‡Z c‡`vbœwZ †`Iqv nq| 

g~j¨vq‡b iPbvg~jK I ˆbe©̈ w³K Afx¶v e¨eüZ n‡q _v‡K| iPbvg~jK cÖkœ `yiKg 

nq- msw¶ß DËi I `xN© DËi| ˆbe©̈ w³K Afx¶vq AšÍfz©³ i‡q‡Q eû wbe©vPbx I 

wgjKiY RvZxq AvB‡Ug| 

cvV  5.4 
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3. gva¨wgK ch©v‡q (9g - 10g †kªYx) wbæ gva¨wgK ch©v‡qi Abyiƒc g~j¨vqb c×wZ 

cÖPwjZ i‡q‡Q| Z‡e 10g †kªYx †k‡l GKwU cvewjK cix¶v (ewn: cix¶v) 

Abyôv‡bi weavb i‡q‡Q hv Secondary School Certificate (SSC) cix¶v bv‡g 

cwiwPZ| 2001 mvj †_‡K gva¨wgK ¯Í‡i g~j¨vq‡bi †¶‡Î GKwU hyMvšÍKvix 

cwieZ©b mvwaZ n‡q‡Q| Avi Zv nj mbvZb b¤îwfwËK cix¶vi djvdj cÖ̀ v‡bi 

cwie‡Z© †MÖwWs c×wZ‡Z djvdj cÖ̀ vb hv G‡`‡ki g~j¨vqb djvdj †NvlYvi 

c×wZ‡K AvšÍR©vwZKfv‡e MÖnY‡hvM¨ K‡i Zz‡j‡Q|  

4. D”P gva¨wgK ch©v‡q (11k - 12k †kªYx) gva¨wgK ch©v‡qi Abyiƒcfv‡e Øv`k †kªYxi 

†k‡l GKwU cvewjK cix¶v AbywôZ nq hv Higher Secondary Certificate (HSC)  

cix¶v bv‡g AwfwnZ| GQvov cÖvwZôvwbK ch©v‡q mvgwqK I evwl©K cix¶v Abyôv‡bi 

e¨e¯’v i‡q‡Q| 2003 mvj n‡Z GBP Gm wm cix¶vq I †MÖwWs c×wZ cÖeZ©b Kiv 

n‡e| 

5. D”P wk¶v ch©v‡q (wek¦we`¨vjq¸‡jv‡Z) cÖavbZ wm‡g÷vi c×wZ Avevi †Kv_vI 

†Kvm© wm‡÷g i‡q‡Q| miKvwi wek¦we`¨vj‡q eZ©gv‡b 4 erm‡ii mœvZK †cÖvMÖvg Pvjy 

Ges †emiKvwi wek¦we`¨vjq¸‡jv‡Z we‡`kx wek¦we`¨vj‡qi Abymi‡Y erm‡i `yBwU ev 

wZbwU wm‡g÷vi Pvjy i‡q‡Q| G mKj wm‡g÷v‡i wk¶v_x©e„›` wbR¯ ̂¶gZv Abymv‡i 

3/4/5wU †Kvm© Aa¨qb Ki‡Z cv‡ib| GK wm‡g÷v‡i †emiKvwi wek¦we`¨vjq¸‡jv 

CGPA -†Z dj cÖKvk K‡i| 

 

evsjv‡`‡ki cÖPwjZ g~j¨vqb c×wZi mxgve×Zv 

¯v̂axbZv DËiKv‡j wewfbœ wk¶v Kwgkb I KwgwUi mycvwik Ges ev¯Íe cÖ‡qvR‡bi wbwi‡L 

cÖv_wgK I gva¨wgK ch©v‡qi g~j¨vqb c×wZi ms¯‹vi I Dbœq‡bi j‡¶¨ wewfbœ c`‡¶c 

M„nxZ nq| Gi g‡a¨ D‡jøL‡hvM¨ K‡qKwU c`‡¶c nj avivevwnK g~j¨vqb c×wZi 

cÖeZ©b, mbvZb iPbvg~jK cÖ‡kœi ¯’‡j AvaywbK g‡bvweÁvbm¤§Z iPbvg~jK I ˆbe©̈ w³K 

cÖ‡kœi AšÍfz©³KiY, gva¨wgK I D”P gva¨wgK ¯Í‡i †MÖwWs ev GPA c×wZi cÖeZ©b 

BZ¨vw`| G mKj gnZx D‡`¨vM m‡Ë¡I Avgv‡`i wk¶ve¨e¯’vq cÖPwjZ g~j¨vqb c×wZi 

†ek wKQy mxgve×Zv i‡q‡Q hv wbgœiƒc: 

 

1. Avgv‡`i wk¶v e¨e¯’vq cÖewZ©Z eZ©gvb g~j¨vqb c×wZ‡Z g~jZ wk¶v_x©i wkLb 

AMÖMwZ Z_v K…wZ‡Z¡i g~j¨vqb Kiv n‡q _v‡K| wk¶v_x©i AvPi‡Yi Ab¨vb¨ ˆewkó¨, 

†hgb- eyw×gËv, AvMÖn, cÖeYZv, mvgvwRK I e¨w³MZ ¸Yvewj BZ¨vw` cwigv‡ci 

my‡hvM G‡Z †bB ej‡jB P‡j| 

2. wk¶v_x©i K…wZZ¡ g~j¨vq‡bi wewfbœ AvaywbK †KŠkj D™¢vweZ n‡jI Avgv‡`i †`‡k Zv 

g~jZ wjwLZ cix¶vi wfwË‡Z n‡q _v‡K| d‡j Avgv‡`i g~j¨vqb c×wZ cix¶v me©̄  ̂

n‡q `uvwo‡q‡Q| G‡Z eQ‡i AbywôZ 2/3wU cix¶vi gva¨‡g wk¶v_x©i K…wZZ¡ g~j¨vqb 

Kiv nq| K…wZZ¡ g~j¨vq‡bi Ab¨vb¨ †KŠkj, †hgb- †gŠwLK cix¶v, Kg©m¤úv`bx 

cix¶v, ch©‡e¶Y, `wjj ` Í̄v‡eR wbix¶v BZ¨vw`i my‡hvM LyeB-mxwgZ| 

3. Avgv‡`i †`‡ki K…wZZ¡ Afx¶v¸‡jv Kvh©Z Speed Test| KviY Gme Afx¶vi mgq 

c~e© wba©vwiZ _v‡K Ges cÖ‡kœi K‡jei mg‡qi Zzjbvq †ewk `xN©| G‡Z 

M‡elYvwfwËK mgq I cÖkœ wba©viY Kiv nq bv, eis Zv AvbygvbwfwËK| d‡j G 

ai‡bi Afx¶v g~j¨vq‡bi cÖK…Z D‡Ïk¨‡K cÖwZdwjZ K‡i bv| 

K…wZ‡Z¡i g~j¨vqb 

cix¶v me©̄ ^ 

Speed Test 
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4. eZ©gv‡b cÖPwjZ g~j¨vqb c×wZ cÖavbZ Ávbg~jK| †Kej AwR©Z ÁvbB G‡Z 

cwigvc Kiv nq| `¶Zv, „̀wófw½ cwigv‡ci †Zgb †Kvb e¨e¯’v eZ©gvb g~j¨vqb 

c×wZ‡Z †bB| Ávbg~jK †¶‡Îi g‡a¨ Avevi ¯§„wZwbf©i (recall) RvZxq cÖkœ †ewk 

n‡q _v‡K| Abyaveb (comprehension) Ges cÖ‡qvMg~jK (application) cÖkœ 

hrmvgvb¨ Kiv n‡jI Áv‡bi D”PZi †¶‡Îi Ges cÖ‡qvMg~jK cÖkœ G‡Kev‡i Kiv nq 

bv ej‡jB P‡j| A_P wk¶v_x©i e¨w³‡Z¡i mvwe©K weKv‡ki cwigvc Ki‡Z n‡j 

Áv‡bi cÖwZwU †¶Î‡KB cÖvavb¨ †`Iqv DwPZ| 

5. AvaywbK wk¶vq wk¶v_x©‡K g~j¨vq‡bi Rb¨ wewfbœ AvaywbK I g‡bvweÁvbm¤§Z 

†KŠkj I DcKiY D™¢vweZ n‡q‡Q| DbœZ Ges A‡bK Dbœqbkxj †`‡k G¸‡jv 

e¨eüZI n‡”Q| wKš‘ Avgv‡`i g~j¨vqb e¨e¯’v GLbI G‡¶‡Î wcwQ‡q Av‡Q Ges 

Avgv‡`i †`‡k e¨eüZ g~j¨vqb nvwZqvi GLb ch©šÍ mbvZb cÖkœ wbf©i| 

6. Avgv‡`i we`¨vjq¸‡jv‡Z Ges cvewjK cix¶vq †h mKj cÖkœ Kiv nq Zv cy‡ivcywi 

wk¶K‡`i Øviv ˆZwi A-Av`k©vwqZ Afx¶v| d‡j G¸‡jv wk¶v_x©i AvPiwYK 

cwieZ©‡bi h_vh_ g~j¨vq‡b KZUv mnvqK †m m¤ú‡K© cÖkœ i‡q‡Q| we‡k¦i wewfbœ 

†`‡k g~j¨vqb †mj MV‡bi gva¨‡g wk¶v cÖwZôv‡bi Rb¨ Av`k©vwqZ Afx¶v cÖYqb I 

mieiv‡ni e¨e¯’v _vK‡jI Avgv‡`i †`‡k GLb ch©šÍ †m ai‡bi †Kvb cÖwZôvb 

†bB| d‡j wk¶K‡`i cȪ ‘ZK…Z cÖkœB GKKfv‡e e¨eüZ n‡q _v‡K| wKš‘ wk¶K‡`i 

g~j¨vqb m¤úwK©Z AvaywbK a¨vb aviYvi Afv‡e cÖkœ ev Afx¶v ÎæwUgy³ nq bv| d‡j 

g~j¨vqb h_vh_ D‡Ïk¨ AR©‡b e¨_© nq| 

7. cwigvchš¿ wn‡m‡e GKwU myAfx¶vi h_v_©Zv(validity), wbf©i‡hvM¨Zv (reliability), 
cÖ‡qvMkxjZv (applicability) BZ¨vw` ˆewkó¨ _vKv DwPZ| wKš‘ Avgv‡`i †`‡k 

e¨eüZ Afx¶v¸‡jv cÖwk¶YcÖvß e¨w³ I we‡klÁ‡`i Øviv mwVK c×wZ‡Z cÖYxZ bv 

nIqv Afx¶v¸‡jv ÎæwUgy³ nq bv| 

8. Avgv‡`i g~j¨vqb c×wZ‡Z wk¶v_x©‡`i g~j¨vq‡b cÖvß djvdj †¯‹vwis Gi †h e¨e¯’v 

i‡q‡Q †mUvI ÎæwUhy³| GLv‡b cix¶vq wk¶v_x©‡K mvaviYfv‡e cvk ev †dj b¤î 

†`Iqv nq| wKš‘ Gi †Kvb e¨vL¨v _v‡K bv| d‡j wk¶v_x© cvk Ki‡jI Zv KZUv 

gvbm¤úbœ Zv †evSv hvq bv| 

9. eZ©gv‡b cvk ev †d‡ji gva¨‡g wk¶v_x©i wkLb AMÖMwZ g~j¨vq‡bi †h e¨e¯’v cÖPwjZ 

i‡q‡Q Zv‡Z †h wk¶v_x© †dj b¤î cvq Zvi Rb¨ cÖ‡qvRbxq wbivgqg~jK e¨e¯’v 

MÖn‡Yi my‡hvM †bB| A_©vr G‡Z wk¶v_x©i `ye©jZvB †Kej wPwýZ nq, Zv ~̀ixKi‡Yi 

cÖ‡qvRbxq my‡hvM Avgv‡`i g~j¨vqb c×wZ‡Z †bB| GLv‡b D‡jøL¨ †h, cÖv_wgK 

¯Í‡ii g~j¨vqb bxwZgvjvq wbivgqg~jK e¨e¯’v MÖn‡Yi my¯úó D‡jøL _vK‡jI Zv 

ev¯Í‡e KZUv Abym„Z n‡”Q †m m¤ú‡K© cÖkœ i‡q‡Q| 

 

DcwiD³ Kvi‡Y Avgv‡`i cÖv_wgK I gva¨wgK ¯Í‡ii eZ©gvb g~j¨vqb e¨e¯’v‡K h_vh_ 

gvbm¤úbœ ejv hvq bv| d‡j wk¶v †¶‡Î D™¢‚Z n‡”Q bvbviKg mgm¨v hv mvgwMÖKfv‡e 

wk¶vi ¸YMZgvb‡K cÖfvweZ Ki‡Q| mv¤úÖwZKKv‡j Gm Gm wm I GBP Gm wm cix¶vq 

bK‡ji e¨vcK mgv‡ivn Ges cix¶vq e¨vcK AK…ZKvh©Zvi nvi wk¶v e¨e¯’vi `ye©j 

w`K¸‡jv‡K AZ¨šÍ ¯úófv‡e wPwýZ Ki‡Q| wk¶vi ¸YMZ gvb wbqš¿Y eZ©gvb mg‡qi 

Ab¨Zg `vwe| g~j¨vqb c×wZ n‡”Q †h †Kvb wk¶v e¨e¯’vi QuvKzwb¯îƒc| GwU hw` wk¶vi 

Áv‡bi cwigvc I 

¯§„wZ wbf©i RvZxq cÖkœ 

AvaywbK I 

g‡bvweÁvbm¤§Z 

†KŠk‡ji Afve 

wk¶K wbwg©Z  

A-Av`k©vwqZ Afx¶v 

h_v_©Zv, wbf©i‡hvM¨Zv 

I cÖ‡qvMkxjZvi Afve 

 †¯‹vwis-Gi h_vh_ 

e¨vL¨vi Afve 

wbivgqg~jK e¨e¯’v 

MÖn‡Yi my‡hv‡Mi 

Afve 
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D‡Ïk¨ AR©‡bi gvÎvi h_vh_ cwigvc Ges †m Abyhvqx cÖ‡qvRbxq gv‡bvbœq‡bi w`‡K 

wb‡`©kbv w`‡Z bv cv‡i Z‡e wk¶v MÇvwjKv cÖev‡n Mv fvwm‡q w`‡e hv wk¶vi gvb‡K 

Ki‡e wbgœgyLx Ges ¶wZMȪ ’|  

 

2002 mv‡ji A‡±vei gv‡m cÖKvwkZ wk¶v gš¿Yvj‡qi Rixc djvd‡j †`Lv hvq †h,  

†`‡ki 23,000 †emiKvwi gva¨wgK we`¨vjq I gnvwe`¨vj‡qi g‡a¨ gvÎ 597wU D”P 

gvbm¤úbœ, 6,939wU gvbm¤úbœ Ges 8,330wU wbgœ gvbm¤úbœ Ges 7,067wU Aa© 

gvbm¤úbœ| gva¨wgK wk¶v cÖwZôvbmg~‡ni ¸YMZgv‡bi G w`KwU wb:m‡›`‡n †`‡ki 

wk¶ve¨e¯’vi GKwU Ab¨Zg `ye©j w`K cÖKvk K‡i| AZGe, wk¶vi gv‡bvbœqb NUv‡Z 

n‡j wk¶v cÖwZôvbmg~‡ni gv‡bvbœqbI Acwinvh©| 

 

g~j¨vqb c×wZi ¸YMZgvb wbqš¿‡Yi Dcvq 

g~j¨vqb m¤úwK©Z wewfbœ Avjvc Av‡jvPbvi cwi‡cÖw¶‡Z ejv hvq †h, wbæwjwLZ 

ˆewkó¨¸‡jv g~j¨vqb cÖwµqvi ¸YMZgvb wbwðZ Ki‡Z mnvqK| evsjv‡`‡ki wk¶v 

g~j¨vqb e¨e¯’vi †¶‡ÎI G¸‡jv mgfv‡e cÖ‡hvR¨| ˆewkó¨¸‡jv nj:  

 g~j¨vqb Aek¨B wk¶vi wba©vwiZ j¶¨ I D‡Ï‡k¨i wfwË‡Z cwiPvwjZ n‡e| 

 g~j¨vqb n‡e e¨vcK| GwU †Kej wk¶v_x©i ÁvbB cwigvc Ki‡e bv| Ab¨vb¨ ˆewkó¨, 

†hgb- `¶Zv, `„wófw½, mvg_©, g‡bvfve Z_v mvwe©K weKvk I DbœwZI cwigvc 

Ki‡e| Avevi Ávbg~jK cÖkœ̧ ‡jv †KejgvÎ recall RvZxq n‡e bv| Áv‡bi D”P ¯Íi 

†_‡KI cÖkœ Ki‡Z n‡e| 

 g~j¨vqb †KejgvÎ iPbvg~jK Ges ˆbe©̈ w³K Afx¶vi gva¨‡g Ki‡j n‡e bv| wk¶vq 

D™¢vweZ Ab¨vb¨ cwigvc DcKiYI (†iwUs †¯‹j, cÖ‡kœvËwiKv G‡bK‡WvUvj †iKW©m, 

†PKwj÷,  ch©‡e¶Y BZ¨vw`I) e¨eüZ n‡Z n‡e|  

 g~j¨vqb n‡e mycwiKwíZ, avivevwnK Ges wkLb-‡kLv‡bv cÖwµqvi Acwinvh© Ask| 

†KejgvÎ mvgwqK I evrmwiK g~j¨vqb Ki‡jB n‡e bv| 

 g~j¨vqb n‡e Kvh©Kix (functional)| GwU †Kej wk¶v_x©i Pvwn`v ev mgm¨v wbiƒcbB 

Ki‡e bv, Zv mgvav‡biI w`K wb‡`©kbv w`‡e| 

 g~j¨vqb wk¶v_x©i weKvk I Dbœqb m¤úwK©Z mKj w`K cwigvc Ki‡e| 

 gyj¨vqb †Kej cÖvwšÍK (summative) n‡e bv| GwU MvVwbK (formative) Ges 

wbix¶vg~jK (diagnostic) cÖK…wZiI n‡Z n‡e, hv‡Z K‡i wk¶v_x©i wkLb NvUwZ 

wPwýZKiY I wbivgqg~jK e¨e¯’v MÖnY K‡i wk¶vi D‡Ïk¨ AR©b m¤¢e nq| 

 g~j¨vq‡b wewfbœ AvaywbK Ges weÁvbm¤§Z †KŠkj, nvwZqvi I DcKiY e¨envi 

Ki‡Z n‡e| Gme g~j¨vqb †KŠkj I DcKiY¸‡jv n‡Z n‡e h_v_©, wbf©i‡hvM¨, 

ˆbe¨©w³K, e¨envi‡hvM¨, h_vh_ I cwiwgZ| 

 g~j¨vqb n‡e mn‡hvwMZvg~jK| wk¶K, AwffveK, wk¶v_x©, Kg©Pvix mK‡jB g~j¨vqb 

cÖwµqvq AskMÖnY I cÖ‡qvRbxq mn‡hvwMZv w`‡eb| 

 g~j¨vqb n‡Z n‡e eY©bvZ¥K, †KejgvÎ cwigvYMZ bq| wk¶v_x©‡K g~j¨vqb †k‡l 

†Kej cvk ev †dBj b¤̂i w`‡j n‡e bv| G¸‡jvi h_vh_ e¨vL¨v (†hgb- Lye fvj, 

†gvUvgywU, fvj bq) BZ¨vw`I _vK‡Z n‡e| G‡Z wk¶v_x©i wkLb AMÖMwZi ev¯Íe 

Ae¯’v †evSv hv‡e| 
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 g~j¨vq‡b cÖvß djvdj †Kej †NvlYv Ki‡jB n‡e bv| †m Abyhvqx wk¶v_x©‡`i Rb¨ 

cÖ‡qvRbxq wbivgqg~jK e¨e¯’v Ges wk¶v Kvh©µ‡gi cÖ‡qvRbxq cwigvR©b I 

gv‡bvbœq‡bi e¨e¯’v Ki‡Z n‡e|   

 g~j¨vqb cÖwµqvwU †hb cÖZ¨vwkZ gvb Abyhvqx cwiPvwjZ nq †m j‡¶¨ wk¶K‡`i 

Rb¨ g~j¨vq‡bi wewfbœ w`‡Ki Dci cÖwk¶Y I †ckvMZ Dbœq‡bi e¨e¯’v Ki‡Z n‡e| 

 

cv‡VvËi g~j¨vqb 5.4 

A)  msw¶ß DËi cÖkœ 

1. evsjv‡`‡ki cÖv_wgK Í̄‡i cÖPwjZ g~j¨vqb c×wZi eY©bv w`b| 

2. wbgœ-gva¨wgK Ges gva¨wgK ch©v‡qi g~j¨vqb c×wZ Kx ai‡bi ? 

3. Avgv‡`i †`‡ki g~j¨vqb c×wZ‡Z cÖavbZ wk¶v_x©i †Kvb w`KwU g~j¨vqb Kiv nq Ges Kx 

fv‡e Kiv nq? 

4. ejv n‡q _v‡K eZ©gv‡b cÖPwjZ g~j¨vqb c×wZ Ávbg~jK - †Kb e¨vL¨v Kiæb| 

5. GKwU my-Afx¶vq Kx Kx ˆewkó¨ _vKv DwPZ? wKfv‡e Zv wbwðZ Kiv hvq ? 

 

 

Av)  iPbvg~jK cÖkœ 

1. evsjv‡`‡ki wk¶v_x© g~j¨vqb cÖwµqvi ˆewkó¨ Av‡jvPbv Kiæb| 

2. evsjv‡`‡k cÖPwjZ g~j¨vqb c×wZi mxgve×Zv¸‡jv Kx? G¸‡jv Avgv‡`i wk¶v e¨e ’̄v‡K 

wKfv‡e cÖfvweZ Ki‡Q? 

3. g~j¨vqb c×wZi ¸YMZgvb wbqš¿‡Yi Dcvq¸‡jv eY©bv Kiæb| 

 

P‚ovšÍ g~j¨vqb 5  

A)  msw¶ß DËi cÖkœ 

1. wk¶v g~j¨vqb Kx? 

2. cwigvc I assessment-Gi cv_©K¨ wjLyb| 

3. g~j¨vq‡bi †¶‡Î we‡kl D‡Ïk¨ wPwýZKiY wK‡mi wfwË‡Z Ki‡Z n‡e? 

4. g~j¨vqb djvdj wdWe¨vK wn‡m‡e e¨env‡ii cÖ‡qvRbxqZv Kx? 

5. wk¶v_x©i K…wZZ¡ g~j¨vq‡bi ¯̂-g~j¨vqb †KŠkjwU eY©bv Kiæb| 

6. wk¶v_x©i K…wZZ¡ g~j¨vqb †KŠkj I Afx¶v wbe©vP‡bi †¶‡Î Kx Kx welq we‡ePbv Kiv 

cÖ‡qvRb? 

7. Avgv‡`i †`‡k cÖPwjZ cix¶v c×wZ‡K cix¶vme©̄  ̂ejv nq †Kb? 

8. ejv n‡q _v‡K eZ©gv‡b cÖPwjZ g~j¨vqb c×wZ Ávbg~jK - †Kb e¨vL¨v Kiæb| 

9. evsjv‡`‡ki cÖPwjZ g~j¨vqb c×wZi ¸YMZgvb wbqš¿‡Yi PviwU Dcvq mycvwik Kiæb| 

10. GKwU my-Afx¶vq Kx Kx ˆewkó¨ _vKv DwPZ? wKfv‡e Zv wbwðZ Kiv hvq? 

 

 

Av)  iPbvg~jK cÖkœ 

1. g~j¨vqb Kv‡K e‡j? wk¶vMZ g~j¨vqb I cwigv‡ci cv_©K¨ wjLyb| 

2. g~j¨vq‡bi KvR Kx? g~j¨vq‡bi cÖKvi‡f` Av‡jvPbv Kiæb| 

3. K…wZZ¡ g~j¨vq‡b e¨eüZ †KŠkj¸‡jv Av‡jvPbv Kiæb| Avgv‡`i †`‡k wk¶v_x©i K…wZZ¡ 

g~j¨vq‡b Gme †KŠkj¸‡jv KZUv cÖ‡qvM n‡”Q Zv ch©v‡jvPbv Kiæb| 

4. evsjv‡`‡k cÖPwjZ g~j¨vqb c×wZi mxgve×Zv¸‡jv Kx? G¸‡jv Avgv‡`i wk¶v e¨e ’̄v‡K 

wKfv‡e cÖfvweZ Ki‡Q? 

5. g~j¨vqb c×wZi ¸YMZgvb wbqš¿‡Yi Dcvq¸‡jv eY©bv Kiæb| 







wkLb mvgMÖx cÖYq‡b ¸YMZgvb wbwðZKiY 

[Quality Assurance in Instructional Material Design ] 
 

 

 

 

f‚wgKv 

 

wkLb mvgMÖx cÖYqb wk¶vµg cÖYqb cÖwµqvi GKwU ¸iæZ¡c~Y© avc| wk¶vµ‡gi j¶¨ I 

D‡Ïk¨ wbiƒcb, wkLb AwfÁZv wPwýZKiY, welqe¯‘ wbiƒcY Ges wkLb-‡kLv‡bv c×wZ 

wba©vi‡Yi ciB cÖ‡qvRb nq Dchy³ wkLb mvgMÖx cÖYq‡bi|  

 

wk¶vi ¸YMZgvb Ges Kvh©Kix wkLb eûjvs‡k wbf©i K‡i Dchy³ I ¸YMZ gvbm¤úbœ 

wkLb mvgMÖx cÖYqb Ges wbe©vP‡bi Ici| e„‡¶i exR †_‡K fvj Drcv`b jvf Ki‡Z 

n‡j †hgb Zv‡K De©i g„wËKvq ecb Ki‡Z nq, cÖ‡qvRbgZ mvi I †mP w`‡Z nq, ch©vß 

Av‡jv-evZv‡mi e¨e¯’v K‡i h_vh_ cwiPh©v Ki‡Z nq, wVK †Zgwb wkï‡K Dchy³ wk¶vq 

wkw¶Z Ki‡Z n‡j Zvi Rb¨ h_vh_ I hy‡Mvc‡hvMx wk¶v Ges cwiPh©vi e¨e¯’v Ki‡Z 

nq| Avi G Kv‡R Ab¨vb¨ D‡`¨v‡Mi cvkvcvwk ¸YMZ gvbm¤úbœ wkLb mvgMÖx e¨env‡ii 

†Kvb weKí †bB| Gme wkLb mvgMÖx cÖwZôvb wbR¯ ̂ D‡`¨v‡M ˆZwi K‡i wb‡Z cv‡i| 

Avevi cÖ‡qvRb‡ev‡a ˆZwiK…Z mvgMÖxi g‡a¨ †_‡K wbe©vPb Kiv hvq| eZ©gvb BDwbUwU 

wkLb mvgMÖx cÖYq‡bi wewfbœ w`K m¤úwK©Z aviYvi mgš̂‡q iwPZ n‡q‡Q| Z‡e G‡¶‡Î 

†h welqwUi Ici me©vwaK ¸iæZ¡v‡ivc Kiv cÖ‡qvRb Zv nj  ÒwkLb mvgMÖxi ¸YMZgvb 

wbwðZKiYÕÕ|  

 

BDwbUwU †gvU wZbwU cv‡V wef³| Gi g‡a¨ cÖ_g cvVwU wewfbœ cÖKvi wkLb mvgMÖx 

m¤úwK©Z| evKx `ywU cv‡V wkLb mvgMÖxi ¸YMZ gv‡bi m~PK Ges wbqš¿‡Yi Dcvq wb‡q 

Av‡jvPbv Kiv n‡q‡Q| 

  

 

 

 

 

 

BDwbU 6 

   cvV   6.1  t    wkLb-†kLv‡bv mvgMÖxi aviYv I †kªYxwefvM 

   cvV   6.2  t   wkLb mvgMÖxi ¸YMZgvb wbqš¿Y 

   cvV   6.3  t   ¯ŵkLb wk¶v DcKiY : ˆewkó¨ I ¸YMZ m~PK 
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wkLb-†kLv‡bv mvgMÖxi aviYv I †kªYxwefvM 

[ Concepts and Classification of Instructional Materials ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 Instruction -Gi aviYv e¨³ Ki‡Z cvi‡eb; 

 wkLb-†kLv‡bv mvgMÖx ej‡Z Kx eySvq Zv e¨vL¨v Ki‡Z cvi‡eb; 

 wkLb-†kLv‡bv mvgMÖxi †kªYxwefvM Ki‡Z cvi‡eb Ges 

 wkLb-†kLv‡bv mvgMÖxi wewfbœ aib D‡jøL Ki‡Z cvi‡eb| 

 

 

� 

Instruction Kx? 

wkLb-†kLv‡bv mvgMÖxi Bs‡iwR cÖwZkã ÒInstructional MaterialsÕÕ| Instruction n‡”Q 

GK ai‡bi gvbexq Kg© cÖ‡Póv hvi gva¨‡g e¨w³ ev wk¶v_x© †Kvb wKQy wk‡L _v‡K ev 

Zv‡K †Kvb wKQy wkL‡Z mnvqZv Kiv nq| GwU n‡”Q wkLb mnvqK Ggb wKQy NUbv ev 

welq ev Kv‡Ri mgwó hvi gva¨‡g wk¶v_x© wk‡L _v‡K| wewfbœ ai‡bi Bw›`ªq (†`Lv, 

†kvbv, MÜ †bIqv, ¯v̂` MÖnY Kiv I ¯úk© Kiv) e¨env‡ii gva¨‡g wk¶v_x© GB wkL‡bi 

KvR m¤úbœ Ki‡Z cv‡i| wb‡Pi wP‡Î Instruction ev wkLb-†kLv‡bvi K‡qKwU aib ev 

Dcvq m¤ú‡K© aviYv †`Iqv nj| 

 

 

 

 

 

 

 

 

wkLb 

Instruction 
 

  

 

 

 

 

 

 

wPÎ 6.1-1 : wkLb-†kLv‡bvi aib ev Dcvq 

 

 

cvV  6.1 

Instruction -Gi 

aviYv 

gyw ª̀Z 

mvgMÖx 

Qwe 

Kg© 

AwfÁZv 

cov 

Kw¤úDUvi 

cvV¨cȳ ÍK 

 †iwWI / wUwf 

†cÖvMÖvg 

wkLb-‡kLv‡bv 

Kvh©vewj 

gvwëwgwWqvi 

e¨envi 
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wkLb-†kLv‡bv mvgMÖx Kx? 

c~e©eZx© Av‡jvPbvq Avgiv †R‡bwQ Instruction nj wKQy NUbv / welq / Kv‡Ri mgwó 

hv wk¶v_x©‡K Zvi wkL‡b mnvqZv K‡i ev hvi gva¨‡g wk¶v_x© wk‡L _v‡K| Avi mv_©K I 

Kvh©Ki wkL‡b †h mKj wk¶v mnvqK DcKiY ev mvgMÖxi cÖ‡qvRb nq †m¸‡jv‡K GK‡Î 

ejv nq wkLb-†kLv‡bv mvgMÖx| A_©vr wk¶v_x© Zvi wewfbœ Bw›`ª‡qi gva¨‡g †h mKj 

DÏxcbv MÖnY K‡i Zvi AvPi‡Y BwáZ cwieZ©b Avb‡Z cv‡i, †m mKj DÏxcbv m„wóKvix 

gva¨g‡K wkLb-†kLv‡bv mvgMÖx ejv nq|  

 

 

wkLb-†kLv‡bv mvgMÖxi †kªYxwefvM 

wkLb-†kLv‡bv mvgMÖxi i‡q‡Q wewfbœ aib| we‡kl K‡i mv¤úÖwZKKv‡j weÁvb I cÖhyw³i 

AKíbxq I we¯§qKi DbœwZi d‡j wkLb-†kLv‡bvi mvgMÖxi ZvwjKvq mshy³ n‡q‡Q 

wewfbœ DcKiY †h¸‡jv m¤ú‡K© 20-30 ermi c~‡e©I aviYv Kiv †hZ bv| gvÎ K‡qK 

ermi c~‡e©I cvV¨cy¯ÍK wQj Ab¨Zg cÖavb wk¶v DcKiY Ges Gi mv‡_ e¨eüZ nZ PK-

‡evW©, †cv÷vi ev †Kvb wKQyi g‡Wj / bgybv| GQvov †Kvb †Kvb †¶‡Î e¨eüZ nZ 

Ifvi‡nW cÖ‡R±i, PjwPÎ (w¯’i I Pjgvb), wdj¥ ÷ªvBc, †iwWI ev wUwf †cÖvMÖvg| 

eZ©gvb Kv‡j wk¶‡Ki bvMv‡ji g‡a¨ i‡q‡Q AviI A‡bK ai‡bi wkLb mvgMÖx| †nbix 

GwjsUb Ges wdj †iBm (Henry Elington and Phil Race, 1985) AvaywbKKv‡j e¨eüZ 

G mKj wkLb mvgMÖx‡K cÖhyw³MZ RwUjZvi w`K †_‡K mvZwU fv‡M fvM K‡i‡Qb hv 

wbgœiƒc : 

 gyw`ªZ DcKiY I cÖwZwjwc (Printed and duplicated materials) 

 AcÖ‡¶wcZ cÖ̀ k©b mvgMÖx (Non-projected display materials) 

 w¯’i cÖ‡¶wcZ cÖ̀ k©b mvgMÖx (Still projected display materials) 

 kªeY DcKiY (Audio materials) 

 kªeYmshy³ w¯’i `k©b DcKiY (Linked audio and still visual materials) 

 `k©b DcKiY (Video materials) 

 Kw¤úDUviwfwËK DcKiY (Computer mediated materials) 
 

 

wewfbœ cÖKvi wkLb-†kLv‡bv mvgMÖxi AšÍfz©³ ¸iæZ¡c~Y© aib¸‡jv cieZx© c„ôvq Q‡K 

D‡jøL Kiv nj| 

 

wkLb-†kLv‡bv mvgMÖxi 

aviYv 

AvaywbK wkLb mvgMÖxi 

cÖKvi‡f` 
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QK 6.1-1 : wkLb-†kLv‡bv mvgMÖxi cÖKvi‡f` 

 

 wkLb mvgMÖx aib 

1| gyw`ªZ DcKiY I cÖwZwjwc  cvV¨cy¯ÍK  

 n¨vÛ AvDU 

 G¨vmvBb‡g›U kxU 

 e¨w³wbf©i ¯ŵkLb wk¶v DcKiY (gWz¨j)  

 wi‡mvm© DcKiY 

2| AcÖ‡¶wcZ cÖ̀ k©b DcKiY  PK‡evW© cÖ̀ k©b 

 gvK©vi‡evW© cÖ̀ k©b 

 †dë‡evW© cÖ̀ k©b 

 ûK Ges jyc‡evW© cÖ̀ k©b 

 wd¬c PvU© cÖ̀ k©b 

 PvU© cÖ̀ k©b 

 †cv÷vi cÖ̀ k©b 

 Av‡jvKwPÎ cÖ̀ k©b 

 g‡Wj cÖ̀ k©b 

 cÖK…Z e ‘̄ cÖ̀ k©b 

3| w¯’i cÖ‡¶wcZ cÖ̀ k©b DcKiY  úvBW 

 wdj¥ ÷ªvBc 

 gvB‡µvdg© : gvB‡µv wdj¥, gvB‡µv KvW© 

4| kªeY DcKiY  †eZvi m¤úÖPvi 

 AwWI wW¯‹ 

 AwWI †UBc (Tape) 
5| kªeYmshy³ w¯’i `k©b DcKiY  †UBc úvBW †cÖvMÖvg 

 †UBc d‡UvMÖvd †cÖvMÖvg 

 kãmn wdj¥÷ªvBc 

 †iwWI `k©b †cÖvMÖvg 

 †UBc welqe¯‘ 

 †UBc g‡Wj, †UBc cÖK…Z e ‘̄ cÖf…wZ 

6| `k©b DcKiY  †Uwjwfkb m¤úÖPvi 

 †UBc wdj¥ †cÖvMÖvg 

 wfwWI †UBc †iKwW©s 

 wfwWI wW¯‹ †iKwW©s 

 

 

 

 

 

wewfbœ ai‡bi wkLb-

†kLv‡bv mvgMÖx 
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 wkLb mvgMÖx aib 

7| Kw¤úDUviwfwËK DcKiY  WvUv cÖ‡mwms c¨v‡KR 

 WvUv †eBm wm‡÷g 

 Substitute tutor packages 
 Substitute laboratory packages 
 Computer managed learning system 
 Interactive video systems  
 Multimedia interactive systems  

 

Ic‡ii Q‡K eZ©gvb mg‡q we‡k¦i wewfbœ †`‡k e¨eüZ AvaywbK wkLb mvgMÖxi aib 

m¤ú‡K© D‡jøL Kiv n‡q‡Q| Z‡e me wkLb cwi‡e‡k G¸‡jv mgfv‡e e¨env‡ivc‡hvMx 

bq| A_©vr wkLb cwi‡ek †f‡` G¸‡jvi Dc‡hvwMZv wewfbœiKg| †hgb- G¸‡jvi 

†KvbwU (†iwWI, †Uwjwfkb, Pjw”PÎ) MY wkL‡bi (mass instruction) †¶‡Î AwaKZi 

Dc‡hvMx| †KvbwU e¨w³wbf©i ¯^wkL‡bi Rb¨ †ewk Kvh©Kix, Avevi †KvbwU `jMZ wkL‡b 

AwaKZi cÖ‡qvM‡hvM¨| GQvov wk¶v`vb cÖwµqvi wewfbœZvi wfwË‡ZI wewfbœ ai‡bi 

wkLb mvgMÖx e¨eüZ n‡q _v‡K| Z‡e wkLb mvgMÖx¸‡jv †h †¶‡ÎB e¨eüZ †nvK bv †Kb 

¸iæZ¡c~Y© welqwU nj mywbw`©ó wkLb D‡Ïk¨ AR©‡bi j‡¶¨ Dchy³ I h_vh_ wkLb-

†kLv‡bv mvgMÖx wbe©vPb| Zvici †hwU we‡eP¨ Zv nj ¸YMZ gvbm¤úbœ wkLb mvgMÖx 

cÖYqb| KZ¸‡jv welq we‡ePbvi gva¨‡g Dchy³ wkLb-†kLv‡bv mvgMÖx wbe©vPb Kiv †h‡Z 

cv‡i| we‡eP¨ welq¸‡jv nj  

 wk¶vi wba©vwiZ j¶¨ AR©‡bi Rb¨ †Kvb ai‡bi wkLb mvgMÖx Dc‡hvMx ? 

 †Kvb ai‡bi wkLb mvgMÖx wk¶v_x©‡`i Rb¨ mnRjf¨  ? 

 †Kvb wkLb mvgMÖx wk¶v_x©‡`i Rb¨ e¨envi Kiv myweavRbK ? 

 †Kvb ai‡bi wkLb mvgMÖx wk¶v_x©‡`i g‡a¨ †cÖlYv m„wó‡Z mnvqK ? 

 wk¶v cÖwZôvb †Kvb ai‡bi wkLb mvgMÖx mieivn / msMÖn Ki‡Z cvi‡e ? 

 wk¶K †Kvb ai‡bi wkLb mvgMÖx e¨env‡i Af¨¯’ ? 

 †Kvb ai‡bi wkLb mvgMÖx e¨env‡ii `¶Zv wk¶v_x©‡`i i‡q‡Q ? 

 wk¶v_x© †Kvb ai‡bi wkLb mvgMÖxi e¨q wbe©vn Ki‡Z m¶g ? 

 †Kvb ai‡bi wkLb mvgMÖx cÖavb wk¶v DcKi‡Yi Kvh©KvwiZv‡K †Rvi`vi Ki‡Z 

cv‡i? 

 

-Dcwiwj wLZ wbY©vq‡Ki wfwË‡Z Dchy³ wkLb mvgMÖx wbe©vP‡bi ci †h welqwUi Ici 

¸iæZ¡v‡ivc Kiv DwPZ Zv nj ¸YMZ gvbm¤úbœ wkLb mvgMÖx cÖYqb A_ev wkLb mvgMÖxi 

¸‡Yi gvb wbqš¿Y ev wbwðZKiY| G BDwb‡Ui cieZx© cvV `ywU‡Z Avgiv wkLb mvgMÖxi 

¸YMZgvb wbqš¿‡Yi wewfbœ w`K m¤ú -‡K© AewnZ ne| Z‡e G‡¶‡Î D‡j L‡hvM¨ †h, 

AvaywbK we‡k¦ weÁvb I cÖhyw³MZ Afvebxq DbœwZi d‡j wewfbœ ai‡bi AvaywbK wk¶v 

wkLb-†kLv‡bv mvgMÖx 

wbe©vP‡b we‡eP¨ welq 
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DcKiY Z_v wkLb-†kLv‡bv mvgMÖx D™¢vweZ n‡jI we‡k¦i mKj †`‡kB GLb ch©šÍ 

cvV¨cy¯ÍK ev gyw`ªZ wk¶v DcKiYB cÖavb wk¶v DcKiY wn‡m‡e e¨eüZ n‡q Avm‡Q| 

we‡kl K‡i †h mKj Dbœqbkxj †`‡k cvV‡hvM¨ AwZwi³ eBcy¯ÍK cÖ‡qvRbgZ cvIqv 

hvq bv Ges †hLv‡b weÁvb I cÖhyw³MZ Dbœq‡bi mKj mydj mK‡ji †`vo‡Mvovq 

†cuŠQvqwb †m me †`‡k cvV¨cy¯Í‡Ki ¸iæZ¡ AviI †ewk| GQvov wkL‡b AvMÖn m„wó‡Z Ges 

cvVvf¨vm MV‡b cvV¨cy¯Í‡Ki weKí wKQy †bB| Avi ZvB cieZx© cvV¸‡jv‡Z Dc¯’vwcZ 

wkLb mvgMÖxi ¸YMZgvb wbqš¿Y m¤úwK©Z Av‡jvPbv cÖavbZ cvV¨cy¯ÍK Z_v gyw`ªZ wkLb 

mvgMÖx‡KB wN‡i AvewZ©Z n‡q‡Q| 

 

 

 

 

 

cv‡VvËi g~j¨vqb 6.1 

 

A)  msw¶ß DËi cÖkœ 

1. Instruction ej‡Z Kx eySvq ? 

2. wkL‡bi gva¨g Kx Kx ? 

3. -wdj I †iBm D‡j wLZ AvaywbKKv‡j e¨eüZ wkLb-†kLv‡bv mvgMÖx¸‡jv Kx ? 

4. eZ©gvbKv‡j e¨eüZ Kw¤úDUviwfwËK wkLb mvgMÖx¸‡jv D‡jøL Kiæb| 

5. Dchy³ wkLb-†kLv‡bv mvgMÖx wbe©vP‡bi †¶‡Î we‡eP¨ welq¸‡jv Kx ? 

 

 

Av) iPbvg~jK cÖkœ 

1. AvaywbKKv‡j e¨eüZ wkLb-†kLv‡bv mvgMÖxi †kªYxwefvM Ges wewfbœ aib D‡jøL 

Kiæb| 


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wkLb mvgMÖxi ¸YMZgvb wbqš¿Y 

[Quality Control in Instructional Materials Design] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

 gyw`ªZ wkLb mvgMÖx iPbvi ixwZ D‡jøL Ki‡Z cvi‡eb; 

 wkLb mvgMÖxi ¸YMZ gvb wbqš¿‡Yi cÖ‡qvRbxqZv e¨vL¨v Ki‡Z cvi‡eb; 

 wkLb mvgMÖxi ¸YMZ gvb wbqš¿‡Yi Dcvq eY©bv Ki‡Z cvi‡eb; 

 wkLb mvgMÖx cÖYqb Kg©-cwiKíbvi wewfbœ avc wb‡`©k Ki‡Z cvi‡eb Ges 

 wkLb mvgMÖxi ¸YMZ m~PK D‡jøL Ki‡Z cvi‡eb| 

 

 

GB BDwb‡Ui cÖ_g cv‡V Avgiv wkLb mvgMÖxi †kªYxwefvM Ges wewfbœ ai‡bi wkLb 

mvgMÖx m¤ú‡K© AewnZ n‡qwQ| Avgiv AviI †R‡bwQ †h eZ©gv‡b wk¶v, cÖhyw³ I 

-†hvMv‡hv‡Mi †¶‡Î AKíbxq weKvk mva‡bi d‡j wkLb mvgMÖxi †¶‡Î G‡m‡Q ˆec weK 

cwieZ©b| eZ©gv‡b wk¶v hw`I †Kej gyw`ªZ cvVmvgMÖxi g‡a¨B mxgve× †bB, Z_vwc 

eZ©gv‡b GB wk¶v cÖhyw³i DbœwZi hy‡M GLb ch©šÍ gyw`ªZ wk¶v DcKiYB n‡”Q cÖavb 

wkLb-†kLv‡bv DcKiY| Avi Ab¨vb¨ †h mKj wkLb mvgMÖx eZ©gv‡b e¨eüZ n‡”Q Zv 

cÖavbZ mnvqK Ges m¤ú~iK wk¶v DcKiY wn‡m‡e e¨eüZ n‡”Q Ges GKK wkLb 

mvgMÖx wn‡m‡e G¸‡jvi e¨envi †bB ej‡jB P‡j| Z‡e eZ©gvb cv‡V wkLb-mvgMÖx ej‡Z 

cÖavbZ cvV¨cȳ ÍK‡K †evSvb n‡q‡Q| 

 

gyw ª̀Z wkLb mvgMÖx iPbvi ixwZ 

gyw`ªZ wkLb mvgMÖxi AšÍfz©³ i‡q‡Q cvV¨cy¯ÍK, wewfbœ ai‡bi mnvqK I †idv‡iÝ eB, 

wk¶K wb‡`©wkKv, mnvqK cy¯ÍK, n¨vÛ AvDU BZ¨vw`| cvV¨cy¯ÍK ev eB Z_v gyw`ªZ wkLb 

mvgMÖx iPbvi †¶‡Î cÖavbZ `ywU ixwZ Abym„Z nq, †hgb (1) mij ixwZ I (2) ¯ŵkLb 

ixwZ| 

 

mij ixwZ: MZvbyMwZK wk¶v`vb c×wZ‡Z mvaviYZ G ai‡bi wk¶v DcKiY e¨eüZ 

n‡q _v‡K| cvV¨cy¯ÍK Gi me‡P‡q eo D`vniY Ges cvV¨cy¯ÍKB n‡”Q wkLb mvgMÖxi 

g‡a¨ mePvB‡Z †ewk e¨eüZ| G‡Z cvV¨welqe¯‘‡K mivmwi Dc¯’vcb Kiv nq| GwU 

¯ŵkLb‡K Lye GKUv DrmvwnZ K‡i bv| eis G ai‡bi wkLb mvgMÖx cv‡V wk¶K ev 

wUDU‡ii mn‡hvwMZvi cÖ‡qvRb nq| 

 

¯ŵkLb ixwZ : G c×wZ‡Z e¨w³ wb‡R wb‡R wk¶v DcKiY e¨envi K‡i wba©vwiZ j¶¨ I 

D‡Ïk¨ AR©b K‡i _v‡K| cÖavbZ D›gy³ wkLb I `~i wk¶v c×wZi wk¶v Kvh©µ‡g G 

ai‡bi wkLb mvgMÖx e¨eüZ nq| GQvov wewfbœ cÖwk¶Y Kvh©µg, †hgb- wk¶K cÖwk¶Y, 

Kgx© Dbœqb (staff development), wk¶vµg we¯ÍiY mvgMÖx iPbvi †¶‡ÎI G c×wZ 

Abym„Z n‡q _v‡K| G ai‡bi wkLb mvgMÖx¸‡jv wbw`©ó avc AbymiY K‡i iwPZ nq hv 

wk¶v_x©‡`i cv‡V AMÖMwZ ¯^g~j¨vq‡bi gva¨‡g ¯^-wkLb‡K DrmvwnZ K‡i| G¸‡jv wk¶v_x© 

cvV  6.2 

mij ixwZi wkLb 

mvgMÖxi ˆewkó¨ 

gWz¨jvi ixwZi wkLb 

mvgMÖxi ˆewkó¨ 
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Avcb MwZ‡Z Ges †h †Kvb Kg© cwi‡e‡k co‡Z cv‡i| GRb¨ †kªYxK‡¶i AvbyôvwbK 

cwi‡ek ev mg‡qi †Kvb aiveuvav wbqg AbymiY Kivi cÖ‡qvRb nq bv| evsjv‡`k Db¥y³ 

wek¦we`¨vjq cwiPvwjZ wewfbœ wk¶v †cÖvMÖv‡gi wkLb mvgMÖx GB ¯-̂wkLb c×wZ‡Z iwPZ| 

  

wkLb mvgMÖxi ¸YMZgvb wbqš¿‡Yi cÖ‡qvRbxqZv 

wkLb mvgMÖxi, mij ev ¯^-wkLb †h †Kvb cÖK…wZiB †nvK bv †Kb, ¸YMZgvb wbqš¿Y 

GKwU AZxe ¸iæZ¡c~Y© welq| †h †Kvb wk¶v Kvh©µ‡gi wk¶vµ‡gi gvb hZ DbœZB †nvK 

bv †Kb, wkLb mvgMÖxi ¸YMZgvb wbwðZKi‡Yi Dci H wk¶vµ‡gi cÖZ¨vwkZ Ges 

djcÖm~ ev¯Íevqb wbf©ikxj| e¯‘Z ¸YMZgvbm¤úbœ wkLbmvgMÖx †h †Kvb wk¶vµg Z_v 

wk¶vi Kvh©Kix ev¯Íevq‡bi c~e©kZ©̧ ‡jvi Ab¨Zg| wkLb mvgMÖxi cÖZ¨vwkZ gvb eRvq 

-ivLv m¤¢e bv n‡j Zv wk¶v_x© I mswk ó‡`i g‡a¨ cÖ‡qvRbxq Av‡e`b m„wó‡Z e¨_© nq hv 

cÖKvivšÍ‡i wk¶vi j¶¨ I D‡Ïk¨ AR©b‡K e¨vnZ K‡i| d‡j wk¶vi gva¨‡g wk¶v_x©i 

AvPi‡Yi cÖZ¨vwkZ cwieZ©b Avbqb m¤¢e nq bv Ges cy‡iv wk¶v e¨e¯’vi ¸YMZgv‡bi 

Ici-Gi †bwZevPK cÖfve c‡o| AZGe, †h †Kvb wk¶v Kvh©µ‡gB wkLb mvgMÖxi 

¸YMZgvb h_vh_ ¸iæ‡Z¡i mv‡_ wbqš¿Y I wbwðZ Kiv cÖ‡qvRb| 

 

wkLb mvgMÖxi ¸YMZ gvb wbqš¿‡Yi Dcvq 

cvV¨cy¯ÍK ev gyw`ªZ wkLb mvgMÖxi ¸YMZgvb mvaviYfv‡e wbf©i K‡i welqe¯‘i MfxiZv, 

wbf©yjZv, Dc¯’vcb c×wZ, KvVv‡gvMZ w`K, gy`ªY, web¨vm, g~j¨vqb c×wZ BZ¨vw` wewfbœ 

w`‡Ki hyw³msMZ, ˆbe©̈ w³K I g‡bvweÁvbm¤§Z Dc¯’vc‡bi Dci| Gme w`K wbwðZ 

Ki‡Z n‡j cÖ‡qvRb `ywU w`‡Ki - (1) wkLb mvgMÖx cÖYq‡bi GKwU h_vh_ Kg©cwiKíbv 

Ges (2) wkLb mvgMÖxi h_vh_ cÖYqb c×wZ| 

 

(1) wkLb mvgMÖx cÖYq‡bi Kg©cwiKíbv 

wkLb mvgMÖxi ¸YMZgvb wbwðZ Ki‡Z n‡j cÖ_‡gB cÖ‡qvRb Dchy³ Kg©-cwiKíbv 

cÖYqb hvi wfwË‡Z cieZx©‡Z wkLb mvgMÖx cÖYq‡bi mvgwMÖK Kg©KvÛ m¤úbœ Ki‡Z n‡e| 

e¯‘Z †h †Kvb Kv‡Ri myôz m¤úv`b eûjvs‡k wbf©i K‡i Dchy³ Kg©cwiKíbv cÖYq‡bi 

Ici| Kxfv‡e Ges Kx Kx avc AbymiY K‡i wkLb mvgMÖx cÖYxZ n‡e Zv c~‡e©B cwiKíbv 

K‡i wb‡Z n‡e| cvV¨cy¯ÍK ev wkLb mvgMÖx cÖYqb Kg©-cwiKíbvi GmKj avc wewfbœ 

†`‡k wewfbœ iKg n‡Z cv‡i| Z‡e †h †Kvb wkLb mvgMÖxi ¸YMZgvb wbqš¿Y Ki‡Z n‡j 

Gi Kg©-cwiKíbvq wb‡gœv³ avc¸‡jv Abym„Z nIqv evÃbxq|  

1. D‡Ïk¨ wba©viY: Kx mywbw`©ó D‡Ïk¨ AR©‡bi Rb¨ wkLb mvgMÖx cÖYqb Ki‡Z n‡e Zv 

c~‡e©B wba©viY Ki‡Z n‡e| 

2. welqe¯‘ wba©viY: wba©vwiZ D‡Ïk¨ AR©‡bi j‡¶¨ wk¶v_x©‡K Kx wkLb AwfÁZv 

†`Iqv n‡e Zv wba©viYc~e©K Dchy³ welqe¯‘ wba©viY Ki‡Z n‡e| 

3. we‡klÁ AwfgZ MÖnY: wkLb AwfÁZv I welqe¯‘ Pqb KZUv †hŠw³K I 

g‡bvweÁvbm¤§Z n‡q‡Q Zv hvPvB Kivi Rb¨ we‡klÁ‡`i AwfgZ MÖnY Ki‡Z n‡e| 

4. Lmov cvÛzwjwc cÖYqb: wkLb mvgMÖx cÖYq‡bi wewfbœ MÖnY‡hvM¨ I Dchy³ c×wZ 

Ges avc AbymiY K‡i Lmov cvÛzwjwc cÖYqb Ki‡Z n‡e| 

¸YMZgvbm¤úbœ wkLb 

mvgMÖx wk¶vµg 

ev¯Íevq‡bi c~e©kZ© 

wkLb mvgMÖx cÖYqb 

Kg©cwiKíbvi 

avcmg~n 



¯‹zj Ae GWz‡Kkb 

Gg GW †cÖvMÖvg Quality Management in Education -125    

5. Lmov cvÛzwjwci cÖvK-g~j¨vqb : wkLb mvgMÖxi cÖYxZ Lmov cvÛzwjwc j¶¨ `‡ji 

Kv‡Q KZUv MÖnY‡hvM¨ Zv hvPvB Kivi Rb¨ gvVch©v‡q hvPvB (Try-out) Ki‡Z n‡e| 

GQvov welqe¯‘i wbf©yjZv, MfxiZv, web¨vm, Dc¯’vcb AMÖMwZ ¯^-g~j¨vq‡bi e¨e¯’v 

BZ¨vw` hvPvB‡qi Rb¨ we‡klÁ‡`i Øviv †hŠw³K g~j¨vq‡bi e¨e¯’v Ki‡Z n‡e| 

6. cwigvR©b: cÖvK-g~j¨vq‡b cÖvß wdWe¨vK-Gi wfwË‡Z wkLb mvgMÖxi cÖ‡qvRbxq 

cwigvR©b I gv‡bvbœqb Ki‡Z n‡e| 

7. gy`ªY: DcwiwjøwLZ mKj av‡ci h_vh_ AbymiY †k‡l gy`ª‡Yi KvRwU m¤úvw`Z n‡j 

a‡i †bqv hvq †h wkLb mvgMÖxi ¸YMZ gvb wbqš¿Y Kiv A‡bKvs‡k m¤¢e n‡e| 

 

mij ev ¯^-wkLb †h †Kvb ixwZi wkLb mvgMÖx cÖYqb cwiKíbvq G avc¸‡jv Abym„Z 

nIqv evÃbxq| 

 

(2) wkLb mvgMÖx cÖYqb 

GwU g~jZ wkLb mvgMÖx cÖYqb Kg©-cwiKíbviB GKwU avc Ges e¨envwiK w`K| G 

¯Í‡iB wkLb mvgMÖx cÖYq‡bi g~j KvRwU m¤úbœ nq A_©vr cvÛzwjwc cÖYqb I gy`ªY Kiv 

nq| mij ev ¯^-wkLb c×wZ, MZvbyMwZK ev ~̀i wk¶Y c×wZi eB ev cvV¨cȳ ÍK 

cÖYq‡bi Kv‡R ¸YMZgvb wbwðZ Ki‡Z n‡j mvwe©Kfv‡e wb‡gœv³ welq¸‡jvi cÖwZ bRi 

ivLv cÖ‡qvRb| 

 

 welqe¯‘i Dc¯’vcb (Presentation of the content) 

 wkLb-†kLv‡bvi wb‡`©kbv (Instructional issues) 

 cvV‡hvM¨Zv (Readability) 
 web¨vm (Organizational issues) 

 KvVv‡gv / MÖvwdK wWRvBb (Format / Graphic design issues) 
 

Gme welq¸‡jvi cÖwZwUiB i‡q‡Q KZ¸‡jv ¸YMZ m~PK (quality indicator) †h¸‡jvi 

-cÖwZdjb mswk ó w`KwUi ¸YMZ gvb‡K cÖfvweZKi‡Yi gva¨‡g cvV¨cy¯Í‡Ki mvwe©K 

¸YMZgvb wbwðZ Ki‡Z mnvqK n‡e| Gevi gyw`ªZ wkLb mvgMÖx cÖYq‡bi GB ¸YMZ 

m~ -PK¸‡jv D‡j L Kiv nj| 

 

welqe¯‘ Dc¯’vcb m¤úwK©Z ¸YMZ m~PK  

 welqe¯‘ D‡Ïk¨‡K cÖwZdwjZ K‡i, A_©vr D‡Ïk¨ AR©‡b mnvqK; 

 welqe¯‘‡Z Dc¯’vwcZ Z_¨ I cwimsL¨vb nvjbvMv` (up-to-date); 

 wk¶v_x©i gvbwmK cwiYg‡bi mv‡_ welqe¯‘ m½wZc~Y© Ges c~e© AwfÁZvi mv‡_ 

m¤úwK©Z; 

 welqe¯‘ wbfz©j ; 

 welqe¯‘ †evaMg¨ Ges †evSvi Rb¨ ch©vß D`vniY i‡q‡Q; 

cvV¨cy¯Í‡Ki 

¸YMZgvb 

wbwðZKi‡Y we‡eP¨ 

w`K 

welqe¯‘i ¸YMZ m~PK 
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 weg~Z© aviYvi cÖ‡qvRbxq e¨vL¨v i‡q‡Q; 

 welqe¯‘ mȳ úó Ges †Kvb `y‡e©va¨Zv ev A¯úóZv †bB; 

 bZzb AwR©Z Ávb cÖ‡qv‡Mi my‡hvM i‡q‡Q; 

 welqe¯‘ gg©̄ úkx© Ges wk¶v_x©i AvMÖn‡K a‡i iv‡L I cv‡V DØy× K‡i; 

 welqe¯‘ Dc¯’vc‡b ch©vß wbi‡c¶Zv i‡q‡Q; 

 wk¶vi g‡bv‰eÁvwbK ixwZ, †hgb- mnR †_‡K KwVb, Rvbv †_‡K ARvbv, g~Z© †_‡K 

weg~Z© BZ¨vw` Abymi‡Y Ges †hŠw³Kfv‡e welqe¯‘ Dc¯’vwcZ Ges 

 wbR mgvR, cwi‡ek I mvs¯‹…wZK bg© (norm) I ev¯ÍeZvi mv‡_ m¤úwK©Z| 

 

wkLb mvgMÖxi wkLb wb‡ ©̀kbvmsµvšÍ ¸YMZ m~PK 

 welqe¯‘ wk¶v`v‡bi g~jbxwZ I c×wZi wfwË‡Z iwPZ; 

 wkLb mnvqK cÖ‡qvRbxq AwfÁZv I Kv‡Ri my‡hvM i‡q‡Q ; 

 wkLb Kvh©µg AbyµwgKfv‡e (sequentially) web¨¯Í; 

 wk¶v_x©‡`i g‡a¨ D”PZi Ávb mš̂Üxq `¶Zv (higher cognitive skill), †hgb- 

cÖwZdwjZ wPšÍv (creative thinking), m„RbkxjZv, nv‡Z Kj‡g KvR, AbymÜvb I  

mgm¨v mgvavb, `¶Zv BZ¨vw` m„wó‡Z mnvqK ;  

 wk¶v_x©‡`i g‡a¨ M‡elYvg~jK g‡bvfve m„wó K‡i  Ges 

 wk¶v_x©i wb‡Ri wkLb AMÖMwZ g~j¨vq‡bi ch©vß my‡hvM i‡q‡Q| 

 

cvV‡hvM¨Zv m¤úwK©Z ¸YMZ m~PK 

 wbw`©ó †kªYx ev ch©v‡qi wk¶v_x©‡`i cvV‡hvM¨ ; 

 e¨eüZ kã, evK¨ wbw`©ó  †kªYx ev ch©v‡qi wk¶v_x©‡`i Dc‡hvMx ; 

 evK¨, Aby‡”Q‡`i KvVv‡gv h_vh_ Ges j¶¨`‡ji Kv‡Q AvKl©Yx; 

 e¨eüZ bZzb kã I cwifvlvi cÖ‡qvRbxq e¨vL¨vi AšÍfz©w³; 

 welqe¯‘i Dc¯’vcb mnR, mvejxj I AvKl©Yx; 

 wkLb wb‡`©kbv, Abykxjbx, cÖkœ, wkLb Kvh©µg mȳ úó; 

 GK cvV †_‡K Av‡iK cv‡Vi axi, mnR Ges µgvbyewZ©K DËiY ; 

 cVb cvVb Avb›``vqK Ges 

 gy`ª‡Yi aib Ges e‡Y©i AvKvi h_vh_ I wk¶v_x©‡`i cvV Dc‡hvMx| 

welqe¯‘i web¨vmMZ ¸YMZ m~PK 

wkLb wb‡ ©̀kbvi 

¸YMZ m~PK 

cvV‡hvM¨Zv m¤úwK©Z 

¸YMZ m~PK 
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 Aa¨vq, Dc-Aa¨vq †hŠw³Kfv‡e web¨¯Í; 

 welqe¯‘i m~wP, QK, wPÎ h_vh_fv‡e web¨¯Í hv mn‡R Ges ª̀æZ Luy‡R †ei Kiv m¤¢e; 

 wk‡ivYvg, Dc-wk‡ivYvg welqe¯‘‡K h_vh_fv‡e cÖwZdwjZ K‡i; 

 welqe¯‘‡Z e¨eüZ we‡kl k‡ãi (term) my¯úó aviYv m¤ŵjZ wbN©‡Èi (glossary) 

ms‡hvRb; 

 h_vh_ Ges ch©vßmsL¨K D`vniY I wP‡Îi e¨envi ; 

 MÖvd, PvU©, †Uwej BZ¨vw`i h_vh_ web¨vm Ges my¯úó e¨vL¨v ; 

 ¸iæZ¡c~Y© Z_¨ I kã‡K wewfbœfv‡e AvKl©Yxq Kiv ; 

 cÖwZwU Aa¨vq ev BDwb‡Ui cÖ‡qvRbxq f‚wgKv, ch©v‡jvPbv I mvims‡¶c Ges 

 g~j welqe¯‘i ¸iæZ¡ Abyhvqx Aa¨v‡qi I cv‡Vi ˆ`N©̈ | 

 

KvVv‡gv ev MÖvwdK wWRvBb msµvšÍ ¸YMZ m~PK 

 wkLb mvgMÖxwUi cÖ”Q` AvKl©Yxq ; 

 g~j wk‡ivbvg, Aa¨vq wk‡ivbvg, Dc-wk‡ivbv‡gi aib I web¨vm my›`i, AvKl©Yxq 

Ges mnR‡eva¨; 

 c„ôv msL¨v, A¶‡ii gvc, wPÎ BZ¨vw` wk¶v_x©‡`i Dc‡hvMx; 

 e¨eüZ Qwe, wPÎ I D`vniY¸‡jv  

 mȳ úó I h_vh_ 

 AvKl©Yxq 

 AcwiwPZ avibvi h_vh_ e¨vL¨v cÖ̀ vb K‡i 

 wk¶v_x©‡`i g‡a¨ AvMÖn m„wó K‡i Ges Drmvne¨vÄK 

 welqe¯‘i Pvwn`vbyhvqx h_vh_ ¯’v‡b Dc¯’vwcZ Ges 

 wP‡Îi wk‡ivbvg my¯úó I h_vh_| 

 

GZ¶Y Avcbviv wkLb mvgMÖx Z_v cvV¨cy¯Í‡Ki ¸YMZgv‡bi wewfbœ cÖKvi m~PK m¤ú‡K© 

AewnZ n‡q‡Qb| cvV¨cy¯Í‡Ki ¸YMZgvb wbwðZ Ki‡Z n‡j welqe¯‘, wkLb wb‡`©kbv, 

cvV‡hvM¨Zv, web¨vm, KvVv‡gv BZ¨vw` w`K¸‡jvi ¸YMZ m~P‡Ki cÖwZ „̀wó †i‡L Zv cÖYqb 

Ki‡Z n‡e| Avi GB m~PK¸‡jvi cÖwZdjb hZ †ewk m¤¢e n‡e ¸YMZ gvbm¤úbœ 

cvV¨cy¯ÍK cÖYq‡bi m¤¢vebv ZZ e„w× cv‡e| GQvov cvV¨cy¯ÍK ev wkLbmvgMÖx cÖYxZ I 

e¨eüZ nIqvi c‡iI mgq mgq D‡jøwLZ ¸YMZ m~PK¸‡jvi wfwË‡Z G¸‡jv g~j¨vwqZ 

nIqv DwPZ| g~j¨vq‡b cÖvß wdWe¨vK-Gi Av‡jv‡K cvV¨cy¯ÍK¸‡jvi cwigvR©b ¸YMZgvb 

wbwðZKi‡Yi Rb¨ Acwinvh©| 

 

KvVv‡gvmsµvšÍ ¸YMZ 

m~PK 

web¨vmMZ ¸YMZ 

m~PK 
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cv‡VvËi g~j¨vqb 6.2 

 

A)  msw¶ß DËi cÖkœ   

1. iPbvi ixwZi wfwË‡Z gyw`ªZ wkLb mvgMÖx‡K Kqfv‡M fvM Kiv hvq I Kx Kx? 

2. ¯^-wkLb ixwZ‡Z iwPZ wkLb mvgMÖxi ˆewkó¨ D‡jøL Kiæb| 

3. wkLb mvgMÖxi ¸YMZgvb wbqš¿‡Yi cÖ‡qvRbxqZv Kx? 

4. cvV¨cy¯Í‡Ki welqe¯‘i ¸YMZgvb wbqš¿‡Yi m~PK¸‡jv Kx? 

5. mvwe©Kfv‡e wkLb mvgMÖxi gvb wbqš¿Y Ki‡Z n‡j †Kvb †Kvb w`‡Ki ¸YMZgvb 

wbqš¿‡Yi cÖ‡qvRb i‡q‡Q? 

6. wkLb mvgMÖxi cvV‡hvM¨Zv m¤úwK©Z ¸YMZ m~PK¸‡jv D‡jøL Kiæb| 

 

Av)  iPbvg~jK cÖkœ 

1. wkLb mvgMÖxi ¸YMZgvb wbqš¿‡Y GKwU Dchy³ Kg©cwiKíbvi ¸iæZ¡ D‡jøLc~e©K Gi 

avc¸‡jv eY©bv Kiæb| 

2. wkLb mvgMÖxi mvwe©K gvb wbqš¿‡Yi j‡¶¨ wewfbœ ai‡bi ¸YMZ m~PK¸‡jv D‡jøL 

Kiæb| 

3. wkLb mvgMÖx cÖYq‡b ¸YMZ wewfbœ w`K¸‡jv wbqwš¿Z bv n‡j Kx Amyweav n‡Z cv‡i 

†m m¤ú‡K© Avcbvi gZvgZ ms‡¶‡c eY©bv Kiæb| 

4. (K) †h †Kvb †kªYxi GKwU cvV¨cy¯ÍK wewfbœ ¸YMZ m~P‡Ki Av‡jv‡K g~j¨vqb Kiæb 

Ges cÖvß mxgve×Zv¸‡jv D‡jøL Kiæb| 

     (L) g~j¨vq‡b cÖvß wdWe¨vK-Gi wfwË‡Z cvV¨cy¯ÍKwUi ¸YMZ gv‡bvbœq‡bi Rb¨ 

K‡qKwU mycvwik wjLyb| 


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¯ŵkLb wk¶v DcKiY : ˆewkó¨ I ¸YMZ m~PK 

[Self Instructional Materials : Characteristics and Quality Indicators] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 ¯ŵkLb wk¶v DcKi‡Yi aviYv wee„Z Ki‡Z cvi‡eb; 

 ¯ŵkLb wk¶v DcKi‡Yi ˆewkó¨ eY©bv Ki‡Z cvi‡eb Ges 

 ¯ŵkLb wk¶v DcKi‡Yi ¸YMZgv‡bi m~ -PK¸‡jv D‡j L Ki‡Z cvi‡eb| 

 

 

MZ `yB wZb `kK a‡i wk¶v I cÖwk¶‡Yi †¶‡Î ¯^-wkLb wk¶v DcKiY µgea©gvb nv‡i 

e¨eüZ n‡q Avm‡Q| e¯‘Z wk¶v c×wZ wn‡m‡e D›gy³ wkLb I `~i wk¶v c×wZi D™¢e I 

we‡k¦i wewfbœ †`‡k D›gy³ wkLb I `~i wk¶v c×wZi wk¶v cÖwZôvb ¯’vc‡bi µgea©gvb 

gvÎvi mv‡_ mv‡_ mv¤úÖwZK Kv‡j ¯ŵkLb wk¶v DcKiY e¨env‡ii gvÎv †e‡oB P‡j‡Q| 

G Qvov eZ©gvb mg‡q we‡k¦i wewfbœ †`‡k gvbe m¤ú` Dbœqb Kg©cÖ‡Póvi Ask wn‡m‡e 

Av‡qvwRZ wewfbœ cÖwk¶Y Kg©Kv‡ÛI G ai‡bi wkLb mvgMÖx Ab¨Zg cÖavb cÖwk¶Y 

DcKiY wn‡m‡e e¨eüZ n‡q _v‡K| 

 

¯ŵkLb wk¶v DcKi‡Yi aviYv 

¯^-wkLb ev gWz¨jvi ixwZ‡Z cÖYxZ wk¶v DcKiY ¯ŵkLb wk¶v DcKi‡Yi Ab¨Zg 

D`vniY| G ai‡bi wk¶v DcKiY e¨w³ wbf©i (Individualized)| A_©vr, wk¶v_x© 

wk¶‡Ki mnvqZv QvovB wbR¯ ̂ MwZ‡Z I mgqvbyhvqx G¸‡jv c‡o _v‡K Ges wk¶v_x© 

wb‡Ri cvV AMÖMwZi g~j¨vqb wb‡RB K‡i _v‡K| GKwU mywbw`©ó KvVv‡gve× ixwZ AbymiY 

K‡i G ai‡bi wk¶v DcKiY cÖYxZ nq hv MZvbyMwZK wk¶vq e¨eüZ wk¶v DcKi‡Yi 

†P‡q wfbœ| 

 

¯ŵkLb wk¶v DcKi‡Yi ˆewkó¨ 

¯ŵkLb wk¶v DcKi‡Yi wKQy mywbw`©ó ˆewkó¨ i‡q‡Q| G mKj ˆewk‡ó¨i h_vh_ 

cÖwZdj‡bi Dci G ai‡bi wkLb mvgMÖxi ¸YMZgvb A‡bKvs‡k wbf©ikxj| †d«W jKûW 

(Fred Lockhood, 1998) G ˆewkó¨¸‡jvi GKwU ZvwjKv w`‡q‡Qb hv wbgœiƒc : 

 

QK 6.3-1 : ¯̂-wkLb wk¶v DcKi‡Yi ˆewkó¨ 

 

e¨w³wbf©i wkLb 

(Individual Learning)  
e¨w³ GKv GKv G¸‡jv c‡o _v‡K| GRb¨ †Kvb `j MV‡bi 

cÖ‡qvRb nq bv| 

wbR¯̂ MwZ‡Z wkLb 

(Self-paced learning) 
wk¶v_x© wbR¯̂ MwZ‡Z G¸‡jv co‡Z ev AvqZ¡ Ki‡Z cv‡i| 

GRb¨ Ab¨ e¨w³i Ici wbf©i Ki‡Z nq bv| 

e¨w³MZfv‡e wkLb 

(Private learning)  
e¨w³ GKvšÍ wbR¯̂fv‡e G¸‡jv co‡Z cv‡i| d‡j  ‘loss of 
face’ -Gi fq G‡Z †bB| 

 

 

cvV  6.3 

aviYv 

 ˆewkó¨ 
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†h †Kvb mgq cvV Kiv hvq|  

(Available at any time) 
e¨w³i wbR¯̂ mgq, my‡hvM Abyhvqx †h †Kvb mgq cvV Kiv 

hvq| 

†h †Kvb ¯’v‡b cov Pvwj‡q 

hvIqv hvq| 

(Available at any place) 

wk¶v_x© evwo‡Z ev Kg©‡¶‡Î ev ågY †h †Kvb RvqMvq 

G¸‡jv covi Rb¨ mv‡_ ivL‡Z ev wb‡Z cv‡ib| 

†h †Kvb msL¨K wk¶v_x©‡K 

wk¶v †cÖvMÖv‡g fwZ©i my‡hvM 

cÖ̀ vb Kiv m¤¢e| 

(Available to any number) 

GKmv‡_ KZRb wk¶v_x© ¯ŵkLb wk¶v DcKiY co‡e Zv 

c~e© wba©vwiZ bq, hv MZvbyMwZK wk¶vq mxgve×| d‡j 

GKB mv‡_ A‡bK wk¶v_x© G¸‡jv co‡Z cv‡i| 

Av`k©vwqZ welqe¯‘ 

(Standardized content) 
mKj wk¶v_x© GKB wk¶v DcKiY e¨envi K‡i _v‡K| 

d‡j mK‡j GKB welqe¯‘ cv‡Vi gva¨‡g GKB gv‡bi 

AwfÁZv mÂq Ki‡Z mg_© nq| 

we‡klÁ KZ©„K cÖYxZ welqe ‘̄ 

(Expert prepared content) 
RvZxq Ges AvšÍR©vwZK ch©v‡qi we‡klÁe„›` welqe¯‘ 

iPbvi †¶‡Î Ae`vb ivL‡Z cv‡ib, d‡j welqe ‘̄ nq 

gvbm¤§Z| 

bevqb‡hvM¨ welqe¯‘ 

(Updateable content) 
G ai‡bi wkLb mvgMÖx mvaviYZ c¨v‡KR DcKiY nIqvq 

mn‡R `ªæZ bevqb Kiv m¤¢e nq| 

KvVv‡gve× wk¶Y 

(Structured teaching) 
wk¶Y c×wZ mywbw ©̀ófv‡e KvVv‡gve× Ges AvbyµwgK 

(sequenced)| †hgb, cÖ_‡g wk¶v_x©i c~e© aviYv hvPvB 

Kiv nq| gv‡S gv‡S f‚wgKv I wb‡`©kbv _v‡K| mewKQy 

wgwj‡q GKwU KvVv‡gve× ixwZ‡Z G‡Z welqe ‘̄ 

AvqË¡Ki‡Yi e¨e ’̄v i‡q‡Q| 

mwµq wkLb  

(Active learning) 
Dc ’̄vwcZ welqe ‘̄ ¯ŵkL‡bi gva¨‡g AvZ¥ ’̄ Kiv nq e‡j 

wk¶v_x©i mwµq f‚wgKv cvj‡bi my‡hvM _v‡K| 

†cŠb:‡cŠwbK djveZ©b 

(Frequent feedback) 
wk¶v_x©‡`i cvV AMÖMwZ Rvbvi Rb¨ †cŠb:‡cŠwbK 

g~j¨vq‡bi my‡hvM i‡q‡Q| d‡j wk¶v_x© wb‡Ri AMÖMwZ 

NbNb g~j¨vq‡bi gva¨‡g Gi Dbœq‡bi my‡hvM cvq| 

mywbw`©ó j¶¨ I D‡Ïk¨ 

(Explicit aims and 
objectives) 

G ai‡bi wk¶v DcKiY cv‡Vi gva¨‡g wk¶v_x©iv Kx j¶¨ 

I D‡Ïk¨ AR©b Ki‡e Zv cÖwZwU cv‡Vi ïiæ‡Z 

mywbw`©ófv‡e wee„Z _v‡K| 

e¨w³wbf©i wUD‡Uvwis 

(Individualized tutoring) 
wUDUi MZvbyMwZK c×wZ‡Z mKj‡K GKmv‡_ welqe ‘̄ 

cvV bv w`‡q wk¶v_x©‡K e¨w³MZ Pvwn`vi wfwË‡Z 

cÖ‡qvRbxq mnvqZv w`‡q _v‡Kb| 

 

¯ŵkLb wk¶v DcKi‡Yi ¸YMZgv‡bi m~PKmg~n 

Ic‡ii 6.3-1 Q‡K ¯ŵkLb wk¶v DcKi‡Yi mywbw`©ó ˆewkó¨¸‡jv m¤ú‡K© Avcbviv 

AewnZ n‡q‡Qb| ¯ŵkLb wk¶v DcKiY cÖYq‡bi †¶‡Î G mKj ˆewk‡ó¨i h_vh_ 

cÖwZdjb-Gi mv‡_ ¸YMZgv‡bi Nwbô m¤úK© i‡q‡Q| wb‡P ¯ŵkLb wk¶v DcKi‡Yi 

¸YMZgvb wbqš¿Y I hvPvB‡qi m~PKmg~n A‡c¶vK…Z we¯Í…Z cwim‡i Dc¯’vwcZ nj| 

¯ŵkLb wk¶v DcKiY cÖYq‡b G mKj m~P‡Ki cÖwZ m‡PZb `„wó wbe× Kiv n‡j Gi 

¸YMZgvb e„w× cv‡e I Zv wbwðZ Kiv m¤¢e n‡e e‡j cÖZ¨vkv Kiv hvq| 
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D‡Ïk¨ 

 cÖ‡qvRbxq c~e©Ávb I `¶Zvi mywbw`©ó wb‡`©kbv _vK‡Z n‡e; 

 D‡Ïk¨ mȳ úófv‡e Ges †KvbiKg A¯úóZv Qvov (AvPiwYK fvlvq) wee„Z _vK‡e; 

 D‡Ïk¨¸‡jv mnRfv‡e I eÜzmyjf cÖwµqvq Dc¯’vwcZ n‡e Ges 

 D‡Ïk¨ wjL‡b AcwiwPZ cvwifvwlK k‡ãi e¨envi cwinvi Ki‡Z n‡e| 

 

KvVv‡gv I web¨vm 

 ¯ŵkLb wk¶v DcKi‡Yi mywbw`©ó KvVv‡gv AbymiY K‡i iPbv Ki‡Z n‡e ; 

 wk¶v DcKiY `„k¨Z I e¨envwiK Dfq „̀wó‡KvY †_‡K AvKl©Yxq n‡e ; 

 wk¶v_x©‡`i cÖ‡qvRbxq †bvU †bIqv, cÖ‡kœi DËi †jLv Ges wnmve I MYbvi Rb¨ 

†jLvi cv‡k ch©vß duvKv RvqMvi e¨e¯’v _vK‡e Ges 

 wk¶v_x©i cÖ‡qvRbvbymv‡i Dc¯’vwcZ welqe¯‘i c~e©Zb aviYv wKsev cieZx© aviYvq 

hvIqvi mnR wb‡`©kbv _vK‡e| 

 

¯^g~j¨vq‡bi Rb¨ cÖkœvewj I Kvh©vewj 

 ¯^g~j¨vq‡bi Rb¨ ch©vß msL¨K cÖkœ I activity ev Kv‡Ri e¨e¯’v _vK‡e ; 

 ¯^g~j¨vq‡bi Rb¨ Dc¯’vwcZ cÖkœ Ges KvRmg~n my¯úó Ges m‡›`ngy³ n‡e ; 

 cÖkœ Ges KvR¸‡jv wk¶v_x©‡`i wbKU AvKl©Yxq n‡e; 

 wk¶v_x©‡`i Rb¨ cÖ‡kœi DËi †jLvi ch©vß RvqMv _vK‡e Ges 

 wk¶v_x©iv cv‡Vi wba©vwiZ D‡Ïk¨mg~n AR©b Ki‡Z †c‡i‡Q wK bv Zvi cwigv‡ci 

Rb¨ cÖ̀ Ë cÖkœ Ges KvRmg~n ch©vß, h_vh_ I mnvqK n‡e| 

 

f‚wgKv, mvims‡¶c Ges ch©v‡jvPbv 

 cÖwZwU cvV Avb›``vqK Ges DØy×KiYg~jK Dcv‡q Dc¯’vwcZ n‡e; 

 f‚wgKvsk wk¶v_x©‡`i cv‡Vi web¨vm I welqe¯‘ m¤ú‡K© cÖv_wgK aviYv w`‡e; 

 cv‡Vi †k‡l welqe¯‘i mvims‡¶c ev ch©v‡jvPbvi e¨e¯’v _vK‡e Ges 

 wk¶v DcKiYwU mn‡R cybc©vV Kiv hvq Ggbfv‡e wjwLZ n‡e| 

 

welqe¯‘ 

 welqe¯‘ mnR cVb‡hvM¨ Ges A¯úóZvgy³ n‡e; 

 welqe¯‘ D‡Ïk¨‡K cÖwZdwjZ Ki‡e A_©vr cÖvmw½K n‡e Ges 

 welqe¯‘i cÖ‡qvRbxq As‡k wk¶v_x© Ges † -jLK‡`i cÖ‡qvRbxq K_v D‡j L Ki‡Z 

n‡e| A_©vr welqe¯‘i me©Î wk¶v_x©‡K D‡Ïk¨ K‡i ÔAvcwbÕ kãwU, †jLK‡K (whwb 

g~jZ welq wk¶‡Ki f‚wgKvwfbq Ki‡Qb) eySv‡Z ÔAvwgÕ kãwU Ges wk¶v_x© I 

†jLK Dfq‡K eySv‡Z ÔAvgivÕ kãwU e¨eüZ n‡e| 

D‡Ïk¨MZ ¸YMZm~PK 

KvVv‡gv I web¨vmMZ 

¸YMZm~PK 
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WvqvMÖvg, PvU©, mviYx BZ¨vw` 

 hZUv m¤¢e ¯̂e¨vL¨vwqZ n‡e; 

 cÖwZwUi mv‡_ cÖ‡qvRbxq wb‡`©kbv ev wk‡ivbvg D‡jøL _vK‡e Ges  

 cÖ‡qvRbxq msL¨K Qwe I Rxebagx© D`vniY _vK‡e| 

 

mvaviY w`K 

 BDwbU, cvV BZ¨vw`i cwimi h_vh_ n‡e A_©vr 45 wgwb‡Ui GKwU GKvKx †mk‡b 

covi Dchy³ As‡k (manageable chunk) wef³ n‡e| 

 GKwU cvV ev cvV¨vsk †_‡K Ab¨ cvV ev cvV¨vs‡ki mnR DËiY (smooth 
transaction) n‡e A_©vr †Kvb GKvKx wk¶v_x© †hb KL‡bv _g‡K †h‡Z eva¨ bv nb ev 

SuywK Abyfe bv K‡ib; 

 †gav m¤úbœ wk¶v_x©iv hv‡Z K‡i D‡Ïk¨ AR©b Ki‡Z cv‡i †mw`‡K j¶ †i‡L 

¯ŵkLb wk¶v DcKi‡Yi welqe¯‘ iwPZ n‡e Ges 

 Mo  †gavi wk¶v_x©‡`i wbKU DcKiYwU mnR‡eva¨ I Avb›``vqK n‡e| 

 

 

eZ©gvb cv‡V Avgiv ¯ŵkLb wk¶v DcKi‡Yi mywbw`©ó ˆewkó¨mg~n m¤ú‡K© AewnZ njvg| 

†mB mv‡_ G ai‡bi wk¶v DcKiY cÖYq‡bi †¶‡Î ¸YMZgvb wbqš¿Y I e„w× Ki‡Z n‡j 

†Kvb w`K¸‡jv‡Z †Lqvj ivLv cÖ‡qvRb †m m¤ú‡K©I wKQy Rvbjvg| ¯ŵkLb wk¶v 

DcKi‡Yi †¶‡Î ¸YMZgvb GKwU AZ¨šÍ ¸iæZ¡c~Y© welq| G ai‡bi wk¶v DcKiY 

†h‡nZz m¤ú~Y©iƒ‡c e¨w³wbf©i (individualized) †m‡nZz Gi ¸YMZgvb wbwðZ Ki‡Z bv 

cvi‡j Zv wk¶v_x©‡`i g‡a¨ cÖZ¨vwkZ Av‡e`b m„wó‡Z e¨_© n‡Z cv‡i| djkÖæwZ‡Z G 

ai‡bi wk¶v DcKiY cÖYq‡bi D‡Ïk¨ AR©b n‡e e¨vnZ| AZGe ¯^-wkLb wk¶v 

DcKiY cÖYq‡bi †¶‡Î ¸YMZ gv‡bi wba©viK ev m~PK¸‡jvi h_v_© cÖwZdjb nIqv 

evÃbxq|  
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cv‡VvËi g~j¨vqb 6.3 

 

A) msw¶ß DËi cÖkœ 

 

1. ¯ŵkLb wk¶v DcKiY Kx? 

2. ¯ŵkLb wk¶v DcKi‡Yi D‡Ïk¨ Kx ai‡bi nIqv DwPZ? 

3. ¯ŵkLb wk¶v DcKi‡Yi welqe¯‘i ¸YMZ m~PK¸‡jv D‡jøL Kiæb| 

4. ¯ŵkLb wk¶v DcKi‡Yi cvV-Gi cwimi Kx ai‡bi nIqv DwPZ? 

5. ¯ŵkLb wk¶v DcKi‡Yi ¸YMZgvb wbwðZ Kivi cÖ‡qvRbxqZv e¨vL¨v Kiæb| 

 

 

Av)  iPbvg~jK cÖkœ 

1. ¯ŵkLb wk¶v DcKi‡Yi ˆewkó¨ wjLyb| 

2. ¯ŵkLb wk¶v DcKi‡Yi ¸YMZgv‡bi m~PK¸‡jv D‡jøL Kiæb| 

 

 

mwVK DËi :  

A) 1| K;   2| L; 


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P‚ovšÍ g~j¨vqb- 6  

 

 

A) msw¶ß DËi cÖkœ 

 

1. Instruction ej‡Z Kx eySvq? 

2. wkLb-†kLv‡bv mvgMÖx Kv‡K e‡j? 

3. Dchy³ wkLb-†kLv‡bv mvgMÖx wbe©vP‡b we‡eP¨ welq¸‡jv Kx? 

4. mij ixwZi wkLb mvgMÖxi ˆewkó¨ D‡jøL Kiæb| 

5. wkLb mvgMÖx cÖYqb Kg©cwiKíbvi avc¸‡jv Kx? 

6. wkLb mvgMÖxi wkLb wb‡`©kbvmsµvšÍ ¸YMZ m~PK¸‡jv eY©bv Kiæb| 

7. wkLb mvgMÖxi ¸YMZgvb wbwðZKi‡Y †Kvb welq¸‡jvi cÖwZ bRi †`Iqv cÖ‡qvRb? 

8. ¯^-wkLb wk¶v DcKiY Kx? 

9. ¯^-wkLb wk¶v DcKi‡Yi KvVv‡gvMZ web¨vm Kx ai‡bi nIqv DwPZ? 

10. ̄ ^-wkLb wk¶v DcKiY cÖYq‡b we‡eP¨ mvaviY w`K¸‡jv Kx? 

 

 

Av)  iPbvg~jK cÖkœ 

1. wkLb mvgMÖxi AvaywbK †kªYxwefvM Av‡jvPbv Kiæb| 

2. wkLb mvgMÖxi mvwe©K gvb wbqš¿‡Yi ¸YMZ m~PK¸‡jv Av‡jvPbv Kiæb| 

3. wkLb mvgMÖx cÖYq‡b ¸YMZ w`K wbqwš¿Z bv n‡j Kx Amyweav n‡Z cv‡i †m m¤ú‡K© 

Avcbvi AwfgZ ms‡¶‡c eY©bv Kiæb| 

4. ¯^-wkLb wk¶v DcKi‡Yi ¸YMZgv‡bi m~PK¸‡jv eY©bv Kiæb| 

 





¸YMZgvb wbwðZKi‡Y †ckvMZ †bZ…Z¡ 

[ Professional Leadership for Quality Assurance ] 
 

 

 

 

 

f‚wgKv 

 

wk¶vi mvwe©K gvb Dbœq‡bi j‡¶¨ we‡k¦i Dbœqbkxj †`kmg~n wbišÍi cÖ‡Póv Pvwj‡q 

hv‡”Q| wKš‘ Zv m‡Ë¡I `„k¨Z wk¶vi gvb w`b w`b wbgœMvgx n‡”Q| wk¶vi ¸YMZ gvb 

wbæMvgxZvi Ab¨Zg cÖavb KviY wn‡m‡e wk¶vwe`MY †ckvMZ †bZ…‡Z¡i Afve‡K wPwýZ 

K‡i‡Qb| eZ©gvb BDwb‡U wk¶vi ¸YMZgvb wbwðZKi‡Yi j‡¶¨ †bZ…‡Z¡i cÖvPxb I 

AvaywbK aviYv, wewfbœ ai‡bi †bZ…Z¡ ixwZ, †ckvMZ †bZ…‡Z¡i weKvk I Dbœqb Ges 

†bZ…‡Z¡i ¸Yvewj m¤ú‡K© wewfbœ cv‡Vi gva¨‡g Av‡jvKcvZ Kiv n‡q‡Q| 

  

Av‡jvPbvi myweav‡_© G BDwb‡U mgMÖ welq‡K cuvPwU cv‡Vi gva¨‡g Dc¯’vcb Kiv 

n‡q‡Q| wb‡gœ cÖ‡Z¨KwU cv‡Vi wk‡ivbvg D‡jøL Kiv nj| 

 

 

 

 

   cvV   7.1  t   †bZ…Z¡ : cÖvPxb I AvaywbK aviYv, msÁv I ¸iæZ¡ 

   cvV   7.2  t   wewfbœ †bZ…Z¡ ixwZ 

   cvV   7.3  t   †ckvMZ †bZ…‡Z¡i weKvk I Dbœqb cÖwµqv 

   cvV   7.4  t   wk¶vi ¸YMZ e¨e¯’vcbvq †ckvMZ †bZ…‡Z¡i wewfbœ w`K 

   cvV   7.5  t   †bZvi ¸Yvewj 

BDwbU 7 
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†bZ…Z¡ : cÖvPxb I AvaywbK aviYv, msÁv I ¸iæZ¡ 

[Leadership : Old and Modern concepts, Definition and Importance] 

 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 †bZ…‡Z¡i aviYv wee„Z Ki‡Z cvi‡eb; 

 †bZ…‡Z¡i cÖvPxb I AvaywbK aviYv eY©bv Ki‡Z cvi‡eb; 

 †bZ…‡Z¡i K‡qKwU msÁv ej‡Z cvi‡eb Ges 

 †bZ…‡Z¡i ¸iæZ¡ eY©bv Ki‡Z cvi‡eb| 

 

 

� 

wk¶v Kvh©µg cwiPvjbvi Rb¨ †ckvMZ †bZ…‡Z¡i f‚wgKv AZ¨šÍ ¸iæZ¡c~Y©| †ckvMZ 

†bZ…Z¡ Kg©m¤úv`‡b ewjô f‚wgKv cvjb K‡i| †bZ…‡Z¡i gva¨‡g mnKgx©‡`i msNe× K‡i 

Kvh© m¤úv`‡bi AbyK‚j cwi‡ek m„wó Kiv hvq weavq j¶¨ AR©b mnRZi nq| wk¶v 

Kvh©µ‡g cÖexY, `¶, AwfÁ wk¶K I Kg©KZ©vMY Zuv‡`i Dci Awc©Z `vwqZ¡ Ges KZ©e¨ 

m¤úv`‡b Aaxb¯’ Kg©KZ©v I Kg©Pvix `j‡K †ckvMZ †bZ…Z¡ cÖ̀ v‡bi gva¨‡g Afxó j¶¨ 

AR©b wbwðZKi‡Y mwVK wb‡`©kbv cÖ̀ vb Ki‡Z cv‡ib| 

 

Ô†bZ…Z¡Õ c`wUi AvwfavwbK A_© nj cwiPvjbv ev c_ cÖ̀ k©b Kiv| †bZ…Z¡ GKwU gbbkxj 

aviYv| Gi g~j K_v nj Aci‡K cÖfvweZ Kivi Rb¨ †KŠkj e¨env‡ii `¶Zv| †bZ…Z¡ 

†Kej D”P c‡` Avmxb Kg©KZ©v‡`i g‡a¨ mxgve× bq| †Kvb we‡kl j¶¨ AR©‡bi Rb¨ 

hLbB †Kvb GK e¨w³ Aci‡K cÖfvweZ K‡i DwÏó KvRwU m¤úv`b Ki‡Z mg_© nb 

ZLbB Avgiv ewj H e¨w³i †bZ…Z¡ `v‡bi `¶Zv i‡q‡Q| 

 

†bZ…‡Z¡i mbvZb I AvaywbK aviYv 

†bZ…Z¡ GKwU RwUj I eûgyLx cÖwµqv| †bZ…Z¡ m¤ú‡K© Av‡jvPbv Ki‡Z hvIqvi Av‡M 

Avgv‡`i‡K wb‡Pi cÖkœ KqwUi DËi LuyR‡Z n‡e| Zv n‡jB Avgiv †bZ…‡Z¡i GKwU c~Y©v½ 

aviYv cve| 

 †bZ…Z¡ ej‡Z cÖK…Zc‡¶ Kx †evSvq ? 

 †bZ…Z¡ I AbymiY Kx mnRvZ ? 

 †bZv‡`i Kx KZ¸‡jv mywbw`©ó ¸Y _v‡K ? 

 †bZ…Z¡ Kx AbyKzj cwi‡e‡kiB dj ? 

 

Dc‡iv³ cÖkœ̧ ‡jvi Reve †c‡Z n‡j Avgv‡`i‡K †bZ…‡Z¡i mbvZb I AvaywbK aviYv 

m¤ú‡K© Rvb‡Z n‡e| 

cvV  7.1 

 †bZ…‡Z¡i aviYv 
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†bZ…‡Z¡i msÁv (Definition of Leadership) 

†bZ…Z¡‡K e¨e¯’vcbvi GKwU ¸iæZ¡c~Y© Ask wn‡m‡e aiv nq| †bZ…Z¡ cwiPvjbvi GKwU 

†KŠkj| Bs‡iwR‡Z Leader k‡ãi AvwfavwbK A_© nj c_ cÖ̀ k©b Kiv, Pvjbv Kiv, 

wb‡`©k †`qv| e¯‘Z †bZ…Z¡ †Kvb wbe©vnxi wb‡`©kbv, c_ cÖ̀ k©b I Ab¨vb¨‡`i Kv‡Ri Dci 

cÖfve we¯ÍviKvix GKwU D™¢vebx cÖwµqv hv e¨w³ I msMV‡bi gva¨‡g wbw`©ó j¶¨ AR©‡b 

mnvqZv K‡i| 

 

M‡elKMY †bZ…‡Z¡i wfbœ wfbœ msÁv w`‡q‡Qb| Gm‡ei cÖavb K‡qKwU wb‡gœ Av‡jvPbv 

Kiv nj:  

Stogdill (1950) †bZ…Z¡ m¤‡̂Ü e‡j‡Qb, Ò†bZ…Z¡ n‡”Q j¶¨ wba©viY I j¶¨ AR©‡bi 

D‡Ï‡k¨ GKwU msNe× Kgx©̀ ‡ji Kvh©vewj cÖfvweZ Kivi cÖwµqv|ÕÕ 

Hollander (1978) Gi g‡Z, Ò†bZ…Z¡ †bZv Ges Zuvi AbymiYKvix‡`i g‡a¨ cÖfve 

we¯Ív‡ii GKwU cÖwµqvÕÕ|  

Koontz and O’Donnell (1984) †bZ…Z¡‡K msÁvwqZ K‡i e‡j‡Qb †h, ÒGUv 

RbMY‡K cÖfvevwš̂Z Kivi GKwU †KŠkj ev cÖwµqv hv‡Z RbMY AvMÖn f‡i †hŠ_ j¶¨ 

AR©‡bi Rb¨ m‡Pó nq|ÕÕ  

Rauch and Behling (1984) Gi g‡Z, ÔÔmsNe× `‡ji Kvh©vewj‡K j¶¨ AR©‡bi 

w`‡K cÖfvevwš̂Z Kivi cÖwµqv‡K †bZ…Z¡ AvL¨vwqZ Kiv †h‡Z cv‡i|ÕÕ  

Aa¨vcK †Wëb B, g¨vKdvij¨v‡Ûi g‡Z, ÔÔ†bZ…Z¡ nj AvšÍte¨w³K cÖfv‡ei GKwU 

cÖwµqv hvi gva¨‡g †bZv D‡Ïk¨ wba©vi‡Y Ab¨vb¨‡`i Kvh©vewj‡K cÖfvweZ K‡i|ÕÕ  

†ewbm-Gi g‡Z, ÔÔ†bZ…Z¡ n‡”Q GKwU we‡kl cÖwµqv hvi gva¨‡g GKRb cÖwZwbwa Zuvi 

Aaxb¯’ Kgx©w`M‡K Kvw•¶Z AvPi‡Y DØy× K‡i|ÕÕ  

†nBg¨vb-Gi g‡Z, ÔÔ†bZ…Z¡ nj Ggb GKwU cÖwµqv hv Øviv GKRb wbe©vnx †Kvb we‡kl 

j¶¨ wba©viY I AR©‡b wb‡qvwRZ Acivci Kgx©‡`i Kvh©vewj‡K mnR‡eva¨fv‡e wb‡`©kbv 

`vb, cwiPvjbv I cÖfvweZ K‡i Ges e¨w³ I msMV‡bi g‡a¨ Ggbfv‡e ga¨¯’Zv K‡i 

hv‡Z DfqB me©vwaK mš‘wó jvf K‡i|ÕÕ  

†nbix †K¬ ¯§x_-Gi g‡Z, ÔÔ†bZ…Z¡ ej‡Z we‡kl j¶¨ AR©‡bi wbwg‡Ë e¨w³‡Z e¨w³‡Z 

cÖfve we¯Ív‡ii cÖ‡Póv‡KB †evSvq|ÕÕ  

wm AvB evb©vW©-Gi g‡Z, ÔÔ†bZ…Z¡ n‡”Q e¨w³ AvPi‡Yi ¸Y hv RbMY‡K msNe× cÖ‡Póvq 

KvR Ki‡Z cwiPvwjZ K‡i|ÕÕ 

 

†bZ…Z¡ welqK mbvZb aviYv 

Gwi÷U‡ji gZ AvRI A‡b‡K g‡b K‡ib †h, ÔÔ†Kn †Kn kvmb Kivi Rb¨ Ges †Kn 

†Kn kvwmZ nIqvi Rb¨ Rb¥MÖnY K‡i|ÕÕ †bZ…Z¡ m¤‡̂Ü G ai‡bi ÔÔ†kªô gvbeÕÕ m¤úwK©Z 

aviYv Ewbk kZ‡Ki cÖ_gv‡a© eûj cÖPwjZ wQj| Zvu‡`i g‡Z †bZ…Z¡ nj Rb¥m~‡Î cÖvß 

KZK¸‡jv we‡kl ¸Yvewji dj| Gme Rb¥m~ÎcÖvß ¸‡Yi Afve n‡j †bZv wn‡m‡e mdj 

nIqv hvq bv| 

 †bZ…‡Z¡i K‡qKwU 

msÁv 
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†bZ…‡Z¡i mbvZb aviYv Abymv‡i †bZv Zuvi Aaxb¯’‡`i Dci ¶gZv cÖ‡qvM K‡ib| wZwb 

wb‡`©k †`b, Aaxb¯’iv webv cÖwZev‡` Zv †g‡b †bq Ges †m wb‡`©k Abymv‡i KvR K‡i| 

wm×všÍ MÖnY ev Kg© cwiPvjbvq Zuv‡`i †Kvb AwaKvi _v‡K bv| †Kvb cÖwZôv‡bi cÖavb 

Aaxb¯’‡`i Dci ¶gZv cÖ‡qvM I wb‡`©k w`‡q Kg© m¤úv`b Ki‡Z cvi‡jB wZwb †bZv| 

A_©vr mbvZb aviYv Abymv‡i †Kvb cÖwZôv‡bi cÖavb GKRb †bZv| 

 

GB Dc-gnv‡`‡k e„wUk Avg‡j Ges cvwK¯Ívb Avg‡ji cÖ_g w`‡K wk¶v wefv‡Mi †bZ…Z¡ 

wQj †K›`ªxf‚Z| wk¶v wefv‡Mi cÖav‡bi wb‡`©k Abymv‡iB wm×všÍ MÖnY I Kg©m¤úv`b Kiv 

nZ| G ai‡bi †bZ…Z¡ mbvZb †bZ…‡Z¡i aviYv| Avkvi K_v GB †h, mg‡qi mv‡_ Zvj 

wgwj‡q Pjvi Rb¨ Ges wek¦vq‡bi hy‡M wbR¯ ̂ ¯’vb K‡i †bIqvi Rb¨ ax‡i ax‡i G 

gvbwmKZvi cwieZ©b n‡”Q Ges †bZ…Z¡ we‡K›`ªxKiY Kiv n‡”Q| 

 

†bZ…‡Z¡i AvaywbK aviYv 

†bZ…Z¡ m¤ú‡K© µgvMZ wPšÍvfvebv I M‡elYvi d‡j mgKv‡j mbvZb aviYv APj e‡j 

cÖgvwYZ n‡q‡Q| AvaywbK †bZ…Z¡ KZ¸‡jv AvPi‡Yi Dci wfwË K‡i M‡o D‡V‡Q| Gme 

AvPiY wk¶v †ckvq wb‡qvwRZ Kg©KZ©vM‡Yi †¶‡ÎI cÖ‡hvR¨| M‡elKM‡Yi g‡Z 

AvaywbK †bZvMY †Kvb bv †Kvb cÖwZôv‡bi cÖavb n‡q _v‡Kb| AvaywbK †bZvM‡Yi †h me 

¸Y _vKv `iKvi †m¸‡jv nj: 

 †bZv n‡Z n‡j Zuv‡K †bZ…‡Z¡i AvaywbK ¸Yvewji AvPiwYK cÖKvk NUv‡Z n‡e| wZwb 

†Kvbµ‡gB GKbvqK‡Z¡i cwiPq †`‡eb bv| 

 wZwb Zuvi Aaxb¯’‡`i mv‡_ Av‡jvPbv K‡i wm×všÍ MÖnY Ki‡eb hv‡Z Zuviv Zuvi 

B”Qvbymv‡i Kg© m¤úv`b K‡ib| 

 wZwb Aaxb¯’‡`i wbKU cÖ‡qvRbvbymv‡i ¶gZv Ac©Y Ki‡eb Ges Zuv‡`i mv‡_ 

mnKgx© wn‡m‡e e¨envi Ki‡eb| GKK_vq ej‡Z †M‡j AvaywbK †bZ…‡Z¡i aviYv 

MYZvwš¿K|  

D`vniY¯îƒc ejv hvq †h, GKRb wk¶v cÖwZôvb cÖavb ev Kg©KZ©v GKKfv‡e wm×všÍ 

MÖnY bv K‡i Zuvi Aaxb¯’‡`i mv‡_ Av‡jvPbvi gva¨‡g wm×všÍ †b‡eb I Kg© m¤úv`b 

Ki‡eb| wZwb Zuv‡`i‡K mnKvix g‡b Ki‡eb Ges cÖ‡qvRbgZ ¶gZv Ac©Y Ki‡eb| 

G‡Z Zuviv Dchy³ gh©v`v cv‡eb Ges K‡g© DrmvwnZ n‡eb| 

wk¶v Kvh©µg e¨e¯’vcbvq †bZ…‡Z¡i ¸iæZ¡  

†h †Kvb wk¶v cÖwZôv‡b gvbyl, `ªe¨ mvgMÖx, A_©, c×wZ, hš¿cvwZ BZ¨vw` KZ¸‡jv 

Dcv`vb _v‡K| Gme Dcv`v‡bi g‡a¨ gvbylB me©vwaK ¸iæZ¡c~Y©| gvbyl Zuvi KvwqK wKsev 

gvbwmK kªg e¨wZ‡i‡K †Kvb wKQy Drcv`b Ki‡Z cv‡i bv| Ggb wK AZ¨vaywbK ¯q̂swµq 

hš¿cvwZI gvbexq ¯úk© Qvov AKg©Y¨ n‡q c‡o| ZvB cÖwZôv‡bi Af¨šÍ‡i I evB‡ii 

hveZxq Dcv`v‡bi g‡a¨ gvbylB me©vwaK ¸iæZ¡c~Y©| wKš‘ gvby‡li Kvh©vewj Zvi a¨vb-

aviYv, D‡Ïk¨, Av‡eM-Abyf‚wZ, g‡bvej, e¨w³‡Z e¨w³‡Z cÖfve BZ¨vw` Øviv cÖfvevwš̂Z 

nq| †bZ…Z¡ n‡”Q Ggb GKwU ¸Y hv gvbweK Dcv`vbmg~n‡K wPwýZKi‡Yi gva¨‡g 

AvaywbK †bZ…‡Z¡i 

¸Yvewj 

mbvZb †bZ…‡Z¡i 

ˆewkó¨ 
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h‡_vchy³ e¨e ’̄v MÖnY KiZ evwÃZ D‡Ïk¨ ev¯Íevq‡bi KvR‡K Z¡ivwš̂Z K‡i| AZGe 

wk¶v Kvh©µg e¨e¯’vcbvq †bZ…‡Z¡i ¸iæZ¡ Acwimxg| 

 

G Qvov †ckvMZ †bZ…‡Z¡i ¸iæZ¡ wbgœiƒ‡c wPwýZ Kiv hvq: 

(K) mwVK †bZ…Z¡ †bZv I Kg©Pvix‡`i ci¯úiwe‡ivax g‡bvfve‡K `gb K‡i †bZvi KZ©„Z¡ 

cÖ‡qv‡M mnvqK nq| mdj †bZ…Z¡ Kg©Pvix‡`i Avkv-AvKv•¶vi cÖwZ ¸iæZ¡ w`‡q 

Ggb GKwU AbyK‚j cwi‡ek m„wó K‡i hv †bZvi KZ©„Z¡ cÖ‡qv‡M Ges GKB m‡½ 

Kg©Pvix‡`i ¯Ẑtù‚Z©fv‡e Kv‡R DØy× K‡i| 

(L)  ewjô †bZ…Z¡ `jxq g‡bvfve MVb Ges cÖwZôv‡bi j¶¨ AR©b Z¡ivwš̂Z K‡i| 

(M) †bZ…Z¡ mn‡hvwMZvi wfwË| mdj †bZ…Z¡ Kvh©Kix wØgyLx †hvMv‡hvM e¨e¯’vi gva¨‡g 

e¨w³‡Z e¨w³‡Z †mŠnv`©g~jK m¤úK© ¯’vc‡b Ges wewfbœ cÖ‡qvRb †gUvevi Rb¨ 

cvi¯úwiK †evSvcov Ges ¯v̂_© mswkøó wel‡qi RwUjZv wbim‡b mnvqK nq| 

(N) mwVK †bZ…Z¡ Kvh©m¤úv`‡b h_vh_ ¸iæZ¡ Av‡ivc K‡i| †bZ…Z¡ GKwU mvgvwRK 

`¶Zv hv Rbm¤ú‡`i mgv‡ek I h_vh_ e¨env‡ii gva¨‡g c~e© wba©vwiZ j¶¨ 

AR©‡b mnvqK| 

(O) †bZ…Z¡ AvbyôvwbK Ges AbvbyôvwbK Dfq cÖKvi m¤úK© MV‡b mnvqK nq| 

 

m‡e©vcwi, †bZ…Z¡ Ggb GKwU ¸Y, hv mg¯Í gvbweK Dcv`vb‡K wPwýZKi‡Yi gva¨‡g 

h‡_vchy³ e¨e¯’v MÖnY K‡i evwÃZ D‡Ïk¨ AR©‡bi c_‡K Z¡ivwš̂Z Ki‡Z cv‡i| AZGe, 

wk¶v cÖkvmb I e¨e¯’vcbvq Dchy³ †bZ…‡Z¡i cÖ‡qvRbxqZv Acwimxg| 

 

 

 

cv‡VvËi g~j¨vqb 7.1 

 

A) msw¶ß DËi cÖkœ 

1. †bZ…‡Z¡i A_© Kx? 

2. ¯§x_ I evb©vW© -Gi †bZ…‡Z¡i msÁvi g‡a¨ cÖavb cv_©K¨ Kx? 

3. mbvZb †bZ…‡Z¡i aviYvi †K›`ªxq welq †Kvb&wU? 

4. AvaywbK †bZ…‡Z¡i cÖavb cÖavb ˆewkó¨ Kx? 

5. wk¶v cÖwZôv‡b †bZ…‡Z¡i †Kvb& Dcv`vbwU me‡P‡q ¸iæZ¡c~Y©? 

6. †bZ…Z¡ GKwU mvgvwRK `¶Zv - e¨vL¨v Kiæb| 

 

Av) iPbvg~jK cÖkœ 

1. †bZ…‡Z¡i mbvZb I AvaywbK avivi cv_©K¨ wjLyb| wk¶v Kvh©µg e¨e¯’vcbvq 

†bZ…‡Z¡i ¸iæZ¡ Kx? 


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wewfbœ †bZ…Z¡ ixwZ  

[Styles of Leadership] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 wdWjvi -Gi †bZ…Z¡ ixwZi bvg ej‡Z cvi‡eb; 

 wjKvU© -Gi †bZ…Z¡ ixwZ Kx Kx Zv ej‡Z cvi‡eb; 

 msj¶Yg~jK †bZ…Z¡ ZË¡ ms‡¶‡c eY©bv Ki‡Z cvi‡eb Ges 

 †bZ…‡Z¡i µgweKvkwfwËK ixwZi †kªYxwefvM Ki‡Z cvi‡eb| 

 

 

wewfbœ wk¶vwe` I M‡elK †bZ…‡Z¡i wewfbœ ixwZ m¤ú‡K© e‡j‡Qb| Zuv‡`i g‡a¨ Gd B 

wdWjvi Gi g‡Z †bZ…Z¡ `yB ai‡bi | †hgb  

(1) Kg©gyLx †bZ…Z¡ (Tasks Oriented Leadership) 

(2) AvšÍte¨w³K m¤úK© m¤Ü̂xq †bZ…Z¡ (Interpersonal Relationship Leadership) 

 

†Kvb Kvh© m¤úv`‡b wewfbœ `¶Zvm¤úbœ e¨w³i cÖ‡qvRb nq| wewfbœ e¨w³i wewfbœ Kv‡h©i 

g‡a¨ mgš̂q mva‡b Ges mvgwMÖK KvRwU m¤úbœKi‡Y Kg©gyLx †bZ…‡Z¡i f‚wgKv ¸iæZ¡c~Y©| 

Giƒc Kv‡h© AvšÍte¨w³K m¤úK© ¯’vc‡bi f‚wgKv †bZ…‡Z¡i gva¨‡g ¯’vwcZ nq| 

 

e¨e¯’vcbv we‡klÁ wjKvU© Pvi ai‡bi †bZ…‡Z¡i K_v e‡j‡Q| †hgb  

1. †kvlYg~jK ˆ¯îZvwš¿K †bZ…Z¡ 

2. Kj¨vYKvgx ˆ¯îZvwš¿K †bZ…Z¡ 

3. civgk©g~jK †bZ…Z¡ 

4. AskMÖnYg~jK †bZ…Z¡ 

 

wdWjvi I wjKvU© -Gi †bZ…‡Z¡i †kªYx wefvM we‡kølY Ki‡j Avgiv eyS‡Z cvie †h, GB 

RvZxq †kªYx wefvM‡K †bZ…‡Z¡i ˆewkó¨wfwËK †kªYxwefvM e‡j AwfwnZ Kiv n‡q‡Q| 

 

GQvov eZ©gvb M‡elYv Kvh©µ‡gi gva¨‡g wk¶vKvh© myôzfv‡e m¤úbœKi‡Yi Rb¨ Pvi 

ai‡bi †bZ…Z¡ ixwZ ev †KŠkj D™¢veb Kiv nq| wb‡P cÖ‡Z¨KwU ixwZi msw¶ß cwiwPwZ 

cÖ̀ vb Kiv nj: 

 

msj¶Yg~jK †bZ…Z¡ ZË¡ (Trait Theory of Leadership) 

GB Z‡Ë¡i D™¢veK n‡jv cÖvPxb MÖxK I †ivgvbiv| †m mg‡q g‡b Kiv nZ †bZv Mov m¤¢e 

bv eis Rb¥MÖnY K‡i| GB ZË¡vbymv‡i †bZv n‡”Qb myVvg †`‡ni AwaKvix, eyw×gvb, 

wk¶v`v‡b `¶, wek¦¯Í I wm×všÍ MÖn‡Y cUz| ÷MwWj msj¶Yg~jK †bZ…‡Z¡i ¸Yvewj‡K 

Pvi fv‡M fvM K‡i‡Qb| †hgb- (1) kvixwiK ˆewkó¨t kw³kvjx, AvKl©Yxq †Pnviv 

wdWjvi –Gi 

 †bZ…Z¡ ixwZ 

wjKvU© -Gi  

†bZ…Z¡ ixwZ 

cvV  7.2 
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BZ¨vw`; (2) gvbwmK ˆewkó¨t AvMÖncÖeY, AvZ¥wek¦vmx, AvµgYcÖeY BZ¨vw`; (3) 

mvgvwRK ˆewkó¨t mn‡hvwMZvg~jK g‡bvfve, AvšÍte¨w³K `¶Zv, cÖkvm‡b `¶ BZ¨vw` 

Ges (4) Kvh© m¤úv`b ˆewkó¨t D‡`¨vMx, j¶¨ AR©‡b Abgbxq, wbišÍi †PóvKi‡Yi 

g‡bvfve BZ¨vw`| 

 

cwiw¯’wZi †cÖw¶‡Z †bZ…Z¡ ZË¡ (Situational Theory of Leadership) 

GB Z‡Ë¡i g~j K_v nj †Kvb we‡kl cwiw¯’wZ‡ZB †bZvi Avwef©ve N‡U| Giƒc †bZ…‡Z¡i 

g~jK_v nj, †h we‡kl cwiw¯’wZ‡Z †bZv KvR K‡ib †m cwi‡ek I cwiw¯’wZ †bZ…‡Z¡i 

Øviv me©vwaK cÖfvweZ nq| cwiw¯’wZi †cÖw¶‡Z †bZviv n‡jb- ivwkqvi †jwjb, e„‡U‡bi 

PvwP©j, Av‡gwiKvi iæR‡fë Ges Px‡bi gvI †mZzs| 

 

Abymvix †bZ…Z¡ ZË¡ (Follower Theory of Leadership) 

GB Z‡Ë¡i D™¢veK n‡jb Gd GBP ÷¨vb‡dvW©| GB ZË¡ Abyhvqx GKgvÎ AbymvixivB 

†bZ…Z¡‡K Kvh©Ki K‡i †Zv‡j| Giƒc †bZ…‡Z¡i g~j wfwË nj Abymvixiv| KviY Abymvixiv 

†mB e¨w³‡K †bZv e‡j ¯x̂Kvi K‡i whwb Zv‡`i mvgvwRK cÖ‡qvRb I e¨w³MZ Afve 

Awf‡hvM c~iY K‡i Zv‡`i mš‘wó weavb Ki‡Z cv‡ib| A_©vr †h †bZv‡K Abymvix ev 

Aat¯Íb‡`i Avkv-AvKv•¶v, Afve-Awf‡hvM †gUv‡Z Zrci e‡j g‡b Kiv nq Zuv‡KB 

Abymvixiv †bZv wn‡m‡e †g‡b †bq| 

 

Askx`vwiZ¡g~jK †bZ…Z¡ ZË¡ (Participatory Theory of Leadership) 

Askx`vixZ¡g~jK †bZ…‡Z¡ Aat¯’b‡`i mv‡_ Avjvc Av‡jvPbv K‡i mKj Kg©KvÛ m¤ú‡K© 

wm×všÍ MÖnY Kiv nq| d‡j `‡ji mKj m`m¨ c~e© †_‡KB Rv‡bb Kvi `vwqZ¡ Kx, KLb 

Ki‡Z n‡e, e¨_© n‡j Kx ¶wZ n‡e| ZvB Giƒc †bZ…Z¡‡K MYZvwš¿K †bZ…Z¡ ejv nq| GB 

ai‡bi †bZ…Z¡ m¤‡̂Ü cieZx©‡Z wek` Av‡jvPbv Kiv n‡q‡Q| 

 

†bZ…‡Z¡i µgweKvk wfwËK ixwZ 

weMZ cÂvk eQ‡i we‡k¦i wewfbœ †`‡k †bZ…‡Z¡i wewfbœ w`K wb‡q eû M‡elYv n‡q‡Q| 

Gme M‡elYv‡K AwaKvsk M‡elK †bZ…‡Z¡i wZbwU †gŠwjK ixwZ wn‡m‡e wefvRb 

K‡i‡Qb| wb‡P G¸‡jvi cÖ‡Z¨KwU m¤ú‡K© Av‡jvPbv Kiv nj|  

 

ˆ¯îZvwš¿K †bZ…‡Z¡i ixwZ GKwU Avw` aviYv| ga¨hyMxq mvgšÍ‡`i g‡a¨ G aviYvi cÖvavb¨ 

j¶ Kiv hvq| ZrKvjxb mvgvwRK, A_©‰bwZK I ivR‰bwZK Ae¯’v wQj ˆ¯îZvwš¿K| G 

ai‡bi †bZ…‡Z¡ †bZvi nv‡ZB me©¶gZv †K›`ªxf‚Z _v‡K| †bZvB meiKg wm×všÍ MÖnY 

K‡ib| Kgx©‡`i wm×všÍ MÖn‡Yi my‡hvM †`Iqv nq bv| AbymvixMY †bZvi †Lqvj Lykxi 

Dci wbf©i K‡i| ˆ¯îZvwš¿K †bZv Abymvix‡`i myL-myweav I Av‡eM-Abyf‚wZ‡K D‡c¶v 

K‡i _v‡Kb| G ai‡bi †bZvi `„p wek¦vm GB †h, Zuvi Ae¯’vb, Ávb, kvw¯Í ev cyi¯‹vi 

cÖ̀ v‡bi ¶gZv Zv‡K wbqgZvwš¿K Dcv‡q †bZ…Z¡ Kivi AwaKvi w`‡q‡Q| Z‡e †Kvb †Kvb 

ˆ¯îZvwš¿K †bZv Kvh© m¤úv`‡bi Rb¨ fxwZ cÖ̀ k©b K‡ib, †KD †KD kvw¯Í cÖ̀ vb K‡ib| 

Avevi †KD †KD cyi¯‹vi cÖ̀ v‡bi gva¨‡g wcZ…myjf AvPiYI K‡ib| 

ˆ¯îZvwš¿K †bZ…Z¡ 
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ˆ¯îZvwš¿K †bZ…Z¡ m¤‡̂Ü mvgwMÖK M‡elYvq Rvbv hvq †h, ˆ¯îZvwš¿K †bZv Zvi 

Abymvix‡`i m¤ú‡K© wbgœiƒc aviYv †cvlY K‡ib: 

 Kv‡Ri cÖwZ gvby‡li ¯v̂fvweK Abxnv _v‡K Ges my‡hvM †c‡jB Zviv duvwK †`q; 

 Kov wbqš¿Y, ejcÖ‡qvM Ges kvw¯Íi fq †`wL‡q Abymvix‡`i me©vwaK Kvh© m¤úv`‡b 

eva¨ Ki‡Z nq; 

 mvaviY gvbyl `vwqZ¡ Gov‡Z Pvq Ges me©vwaK wbivcËv Avkv K‡i; 

 Zv‡`i Av‡`k wb‡`©‡ki gva¨‡g cwiPvwjZ I wbqwš¿Z Ki‡Z nq| 

 

 

MYZvwš¿K ev Askx`vix †bZ…Z¡ ˆ¯îZvwš¿K †bZ…‡Z¡i m¤ú~Y© wecixZ| †bZ…‡Z¡i G ixwZ 

mv¤úÖwZKKv‡ji| Giƒc †bZ…‡Z¡ †bZvMY Abymvix‡`i cÖwZ bgbxq g‡bvfve †cvlY K‡ib 

Ges Zv‡`i cÖwZ Av¯’vevb _v‡Kb| wm×všÍ MÖn‡Yi c~‡e© mswkøó wel‡q Zuviv Abymvix‡`i 

mv‡_ civgk© K‡ib Ges wm×všÍ MÖn‡Y Zuv‡`i AskMÖn‡Yi my‡hvM cÖ̀ vb K‡ib| G 

ixwZ‡Z cÖksmv I †cÖlYvg~jK cyi®‹v‡ii gva¨‡g Abymvix‡`i Kv‡R Drmvn cÖ̀ vb Kiv 

nq| G ai‡bi †bZ…‡Z¡ cÖwZôv‡bi †hvM‡hvM e¨e¯’v EaŸ©Mvgx I wbgœMvgx Dfq cÖKvi n‡q 

_v‡K| m‡e©vcwi G‡Z AbymvixMY h‡_ó cwigv‡Y ¯v̂axbZv †fvM Ki‡Z cv‡i Ges bgbxq 

wbqš¿Y e¨e¯’vi g‡a¨ †_‡K wbR wbR Kvh© m¤úv`b Ki‡Z cv‡i, hv cÖwZôvb‡K DË‡ivËi 

DbœwZi c‡_ GwM‡q wb‡Z mnvqZv K‡i| †h mg¯Í cÖwZôv‡b `¶ I AwfÁ Kgx© _v‡K Ges 

hviv wb‡`©k QvovB ¯v̂axbfv‡e KvR Ki‡Z cv‡i †mLv‡b †bZ…‡Z¡i G ixwZ †ewk Kvh©Kix| 

 

MYZvwš¿K †bZ…Z¡ AwaK mnR †bZ…‡Z¡i Dcvq e‡j wPwýZ Kiv n‡q‡Q| Giƒc †bZ…‡Z¡i 

‰ewkó¨ nj: 

 mvaviY †jvK KvR AcQ›` K‡i bv| KvR Zuv‡`i wbKU wekªvg ev †Ljvi gZB 

¯v̂fvweK; 

 †bZvi Aby‡cÖiYvq Kgx©iv hw` †Kvb Kvh© m¤úv`‡bi ¯x̂K…wZ cÖvß nq Z‡e †m KvR 

Zviv ¯Ẑtù‚Z©fv‡eB m¤úv`b K‡i, Gi Rb¨ ej cÖ‡qvM ev fxwZ cÖ̀ k©‡bi cÖ‡qvRb 

nq bv; 

 mvaviY †jvK †m me D‡Ïk¨ AR©‡b cÖwZkÖæZ nq †h¸‡jv Zv‡`i Pvwn`vi mš‘wó 

weavb K‡i; 

 cÖwZôv‡b Kg©iZ e¨w³‡`i Ab¨vb¨ Pvwn`vmg~‡ni mš‘wó weavb m¤¢e n‡j †bZv Zv‡`i 

AvZ¥-gh©v`v I Dbœqbg~jK Pvwn`v c~i‡Y Av‡e`b m„wó K‡i fvj dj †c‡Z cv‡ib; 

 D‡Ïk¨vewj AR©‡bi cwi‡cÖw¶‡Z Kgx©‡`i wbqš¿Y mnRZi nq| 

 

G ai‡bi †bZ…‡Z¡ Kgx©iv AZ¨waK ¯v̂axbZv †fvM K‡i _v‡K| G‡Z †bZv †Kvb Kgx©‡K 

wb‡`©k cÖ̀ vb K‡ib bv| G †kªYxi †bZv wewfbœ Kgx©i g‡a¨ mgš̂qKvix wn‡m‡e KvR 

K‡ib| Kgx©ivB Kv‡Ri cwiKíbv K‡i Ges wbw`©ó j‡¶¨ wbR¯ ̂ †KŠk‡j Kg© m¤úv`b 

K‡i| GLv‡b †bZv wb‡`©k cÖ̀ v‡bi e`‡j wb‡RB GKRb Kgx© wn‡m‡e Kg© m¤úv`‡b Ask  

†bb| 

 

MYZvwš¿K †bZ…Z¡ 

gy³ †bZ…Z¡ 
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`‡ji Kgx©iv eyw×gvb Ges `¶ n‡j, Kgx©‡`i wbR wbR KvR m¤‡̂Ü mwVK Ávb _vK‡j G 

ai‡bi †bZ…Z¡ AZ¨šÍ Kvh©Ki nq| M‡elYvi †¶‡Î †bZ…‡Z¡i G ixwZi cÖ‡qvM cÖjcÖm~| 

†Kbbv huviv M‡elYv K‡ib Zuviv mK‡jB weÁ Ges wbR Kv‡Ri cÖwZ wbôvevb _v‡Kb| 

wk¶v M‡elYv Kv‡R †bZ…‡Z¡i G ixwZi cÖ‡qvM AwaKZi Kvh©Kix n‡e| 

 

 

 

 

 

cv‡VvËi g~j¨vqb 7.2 

 

A)  msw¶ß DËi cÖkœ  

1. wdWjv‡ii g‡Z  †bZ…Z¡ KZ cÖKvi I Kx Kx? 

2. wdWjvi I wjKv‡U©i †bZ…‡Z¡i †kªYx wefv‡Mi wfwË Kx? 

3. M‡elYvi gva¨‡g Kq ai‡bi †bZ…Z¡ ixwZ D™¢veb Kiv n‡q‡Q I Kx Kx? 

4. msj¶Yg~jK †bZ…Z¡ ixwZi ˆewkó¨ Kx? 

5. cwiw¯’wZi †cÖw¶‡Z †bZv Kviv? 

6. ˆ¯îZvwš¿K †bZ…Z¡ Kx? ˆ¯îZvwš¿K †bZv Zvi Abymvix‡`i m¤‡̂Ü wKiƒc aviYv †cvlY 

K‡ib? 

7. MYZvwš¿K †bZ…‡Z¡i ¯îƒc wKiƒc? 

 

 

Av)  iPbvg~jK cÖkœ  

1. M‡elYvi gva¨‡g D™¢vweZ †bZ…Z¡ ixwZi wek` Av‡jvPbv Kiæb| 

2. †bZ…‡Z¡i µgweKvkwfwËK ixwZ¸‡jv wee„Z Kiæb| 


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†ckvMZ †bZ…‡Z¡i weKvk I Dbœqb cÖwµqv 

[Development of Professional Leadership] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 †bZv wbe©vPb ev wb‡qv‡Mi ¸iæZ¡ e¨vL¨v Ki‡Z cvi‡eb; 

 †bZv wbe©vPb ev wb‡qv‡Mi †KŠkj eY©bv Ki‡Z cvi‡eb Ges 

 wewfbœ ai‡bi cÖwk¶Y Kvh©µ‡gi gva¨‡g †ckvMZ †bZ…‡Z¡i weKvk I Dbœqb cÖwµqv 

wee„Z Ki‡Z cvi‡eb| 

 

 

†bZv wbe©vPb ev wb‡qv‡Mi ¸iæZ¡ 

wk¶v Kvh©µ‡gi j¶¨ cÖv°wjZ mg‡qi g‡a¨ AR©b Ki‡Z n‡j †bZv wbe©vP‡b ˆeÁvwbK 

c×wZ e¨envi Ki‡Z n‡e| wb‡qvM ev wbe©vPbKv‡j D”P †gavi e¨w³‡K wjwLZ, †gŠwLK, 

g‡bv‰eÁvwbK I ¯v̂¯’̈ MZ cix¶v Ges cywjk †fwiwd‡Kk‡bi wfwË‡Z A¯’vqxfv‡e 

wb‡qv‡Mi ci eywbqv`x cÖwk¶‡Yi e¨e¯’v Kiv GKvšÍ cÖ‡qvRb| 

 

AZ:ci wb‡qvM ev wbe©vPbK…Z Kg©KZ©vMY‡K †ckvMZ †bZ…‡Z¡i †h †h w`‡K, †hgb 

`¶Zv, AwfÁZv, Kjv‡KŠkj, Ávb, ¸‡Yi Afve i‡q‡Q cÖwk¶‡Yi gva¨‡g Zv c~i‡Yi 

e¨e¯’v Ki‡Z n‡e| Avgv‡`i †`‡k wk¶v e¨e¯’vq we‡kl we‡kl †¶‡Î †ckvMZ `¶Zvi 

Afv‡e †bZ…Z¡̀ v‡bi Afve i‡q‡Q, †hgb- GKv‡WwgK ZË¡veavb, wk¶vi g~j¨vqb, 

MYm‡PZbZv e„w×, e„nËi K¬vm e¨e¯’vcbv, †emiKvwi cÖwZôvb i¶Yv‡e¶Y, wk¶vµg 

Dbœqb, g~j¨vqb, bevqb, AvBGgGm (Information Management System ev Z_¨ 

e¨e¯’vcbv c×wZ), Z_¨ cÖhyw³ (Information Technology ev IT), ’̄vbxq DcKiY w`‡q 

wk¶v DcKiY cȪ ‘ZKiY BZ¨vw`| G mKj †¶‡Î †ckvMZ Dbœq‡bi cÖ‡qvRbxq e¨e¯’v 

MÖnY Ki‡Z n‡e| 

 

†bZv wbe©vPb 

-wk¶v e¨e¯’vi mKj ch©v‡q mKj ai‡bi †bZ…Z¡ mswk ó ¸Yvewji weKvk I Dbœq‡b 

e¨e¯’v MÖnY Ki‡Z n‡e| †Kbbv GKRb †bZv‡K mvaviY cÖkvmbmn wk¶v welqK eû 

ai‡bi ¸Y I †hvM¨Zvi AwaKvix n‡Z nq| GK_v mZ¨ †h, Pvwn`vi Zzjbvq †ckvMZ 

`¶Zv m¤úbœ †bZvi msL¨v AcÖZzj| †bZv wbe©vP‡b †Kvb GKK c×wZ e¨eüZ nq bv, 

KviY GK GKwU c×wZ GKwU we‡kl Kv‡Ri Rb¨ D™¢vweZ| †m Kvi‡Y wk¶v cÖwZôv‡bi 

wewfbœ ch©v‡qi †bZv wbe©vP‡b wewfbœ c×wZ I †KŠkj e¨eüZ n‡q _v‡K| wb‡gœ †bZv 

wbe©vP‡bi KwZcq cÖwµqv ewY©Z nj: 

c‡`vbœqb: wewfbœ wk¶v Awa`ß‡ii †ckvMZ †bZv wbe©vP‡b cÖ_vMZfv‡e c‡`vbœqb cÖwµqv 

e¨eüZ nq| wbgœ I ga¨g ch©vq †_‡K AwfÁZv I `¶Zvm¤úbœ wk¶v Kg©KZ©v‡K 

c‡`vbœwZ w`‡q cieZx© D”P c‡` wb‡qvM w`‡q †bZ…Z¡ cÖ̀ v‡bi e¨e¯’v Kiv nq| 

cvV  7.3 
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mivmwi wb‡qvM cÖ̀ vb: Dbœqbg~jK cÖwZôvbmg~‡n †Kvb †Kvb mgq wk¶vMZ †hvM¨Zv I 

eyw×gËv g~j¨vq‡bi wfwË‡Z †bZv wbe©vPb Kiv nq| gv‡S gv‡S G mg¯Í †bZv‡K 

cÖwk¶Y`v‡bi gva¨‡g Zuvi †ckvMZ gvb Dbœqb Kiv m¤¢e nq| G c×wZi myweav GB †h, 

G‡Z D”PZi †gavm¤úbœ e¨w³ †bZ…‡Z¡i Rb¨ wbe©vwPZ n‡Z cv‡ib| 

Ab¨ cÖwZôvb †_‡K e`wji gva¨‡g wb‡qvM cÖ̀ vb: cÖv_wgK wk¶vi wewfbœ ¯Í‡i Ab¨vb¨ 

cÖwZôvb (†hgb, D”P wk¶v Awa`ßi) †_‡K D”PZi †gavm¤úbœ e¨w³‡K wb‡qvM cÖ̀ vb 

K‡i †bZ…Z¡ cÖ̀ vb Kiv nq| 

 

cÖwk¶‡Yi gva¨‡g †bZ…‡Z¡i weKvk I Dbœqb 

†bZv‡K wewfbœ cÖwk¶‡Y AskMÖnY Kwi‡q Zuvi †ckvMZ `¶Zvi weKvk I Dbœqb NUv‡Z 

nq| Z‡e GLv‡b ejv cÖ‡qvRb †h, wewfbœ ¯Í‡ii †bZv‡`i †ckvMZ `¶Zvi DrKl© 

mva‡bi Rb¨ wewfbœ ai‡bi cÖwk¶Y Kvh©Kix nq| †bZvi wk¶vMZ †hvM¨Zv, c`, 

cwi‡ek, `vwqZ¡ I KZ©‡e¨i aib BZ¨vw`i Dci wfwË K‡i cÖwk¶‡Yi welq, e¨vßxKvj, 

c×wZ wba©viY Kiv GKvšÍ cÖ‡qvRb| wb‡P cÖwk¶Y Kvh©µ‡gi K‡qKwU w`K D‡jøL K‡i 

G‡`i AvIZvq Acivci cÖwk¶Y m¤ú‡K© wee„Z Kiv nj: 

 Kg©iZ Ae¯’vq/PvKzwiKvjxb cÖwk¶Y 

 AvbyôvwbK cÖwk¶Y 

 AbvbyôvwbK cÖwk¶Y 

 we‡kl ai‡bi cÖwk¶Y 

 

PvKzwiKvjxb cÖwk¶Y (In-service Training) 

wk¶v cÖkvmK I e¨e¯’vcKe„›` Zuv‡`i Kg©‡¶‡Î nv‡Z Kj‡g †h cÖwk¶Y I AwfÁZv 

mÂq K‡ib Zv‡KB PvKzwiKvjxb cÖwk¶Y ejv nq| wk¶vi mv‡_ mswkøó ga¨g ¯Í‡ii 

e¨e¯’vcK, Dc-e¨e¯’vcK‡`i Dbœqb Kg© ev¯Íevq‡bi Rb¨ G ai‡bi cÖwk¶Y Zvu‡`i‡K 

Kvh© cwi‡ek I Kvh© m¤úv`‡bi e¨vcv‡i ev Í̄e AwfÁZv I Ávb jv‡f mnvqZv K‡i| G 

ai‡bi cÖwk¶Y wewfbœ fv‡e n‡Z cv‡i: 

-†ckv mswk ó cÖwZôvb åg‡Yi gva¨‡g cÖwk¶Y: †`‡k I we‡`‡k wk¶vi mv‡_ mswkøó 

cÖwZôvbmg~n åg‡Yi gva¨‡g †bZ…‡Z¡i Dbœqb m¤¢e| cÖwZôvbmg~‡ni wbqg-bxwZ, K‡g©i 

cÖK…wZ I Kg©aviv ch©‡e¶‡Yi gva¨‡g ev¯Íe AwfÁZv AR©b Kiv hvq| G AwfÁZv wbR 

cÖwZôv‡b cÖ‡qv‡Mi gva¨‡g mydj cvIqv †h‡Z cv‡i| 

G¨vUvP‡g›U, †UBjvi †gBW †Kv‡m©i gva¨‡g cÖwk¶Y: †Kvb we‡kl †¶‡Î †ckvMZ 

†bZ…‡Z¡i `¶Zv e„w×i Rb¨ welq mswkøó cÖwZôv‡b mswkøó (Attachment) †cÖvMÖv‡gi 

gva¨‡g mswkøó †bZvi `¶Zv e„w×i e¨e¯’v Kiv nq| Avevi †Kvb cÖwZôvb‡K mxwgZ 

mg‡qi g‡a¨ wba©vwiZ K‡qKwU ev eû wel‡q mvgwMÖK Ávb `vb I `¶Zv m„wó‡Z cÖwk¶Y 

Av‡qvRb Kiv nq| Avevi D³ cÖwZôv‡bi Pvwn`vgvwdK †Kvm© wWRvBb K‡iI cÖwk¶Y 

cÖ̀ vb Kiv n‡q _v‡K| Giƒc cÖwk¶Y †Kvm©‡K tailor made course ejv nq| 
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wk¶vbwek cÖwk¶Y: G‡Z EaŸ©Zb †ckvMZ `¶Zvm¤úbœ wk¶v cÖwZôv‡b wk¶vbwek 

wn‡m‡e †cÖiY K‡i †ckvMZ `¶Zv mswkøó wel‡q nv‡Z-Kj‡g cÖwk¶Y cÖ̀ vb Kiv nq| 

wbæ I ga¨g ch©v‡qi †bZv‡`i‡K Gfv‡e cÖwk¶Y w`‡q †ckvMZ `¶Zvi weKvk NUv‡bv 

nq| d‡j Kv‡Ri ¸YMZgvb wbwðZKiY m¤¢e nq| 

 

AvbyôvwbK cÖwk¶Y (Formal Training)  

we‡kl we‡kl †¶Î ev wel‡q cvi`kx© †ckvMZ wk¶v cÖwZôvb wewfbœ ¯Í‡ii †bZv‡`i Rb¨ 

AvbyôvwbK cÖwk¶‡Yi e¨e¯’v K‡i _v‡K| †hgb- Avgv‡`i †`‡k wk¶v welqK †ckvMZ 

D”PZi I mgKvjxb mgm¨v m¤Ü̂xq bvbv wel‡q †bc, bv‡qg, AvB B Avi, evDwe, 

GbwmwUwe wbqwgZ I mvgwqK cÖwk¶‡Yi e¨e¯’v K‡i _v‡K| GQvov †`‡k I we‡`‡k 

AvbyôvwbKfv‡e wewfbœ cÖwZôvb bvbv ai‡bi cÖwk¶‡Yi Av‡qvRb K‡i _v‡K Ges 

cÖwZôv‡bi †bZ…e„›` Zv‡Z AskMÖnY K‡i cªwk¶Y MÖnY K‡ib| 

(K) †mwgbvi Ges IqvK©k‡ci gva¨‡g cÖwk¶Y (Training through seminar and 
workshop): mvaviY e³…Zv I e¨envwiK Kv‡h©i gva¨‡g G ai‡bi cÖwk¶Y †`qv 

nq| cÖavbZ cwiKíbv bxwZ, e¨e¯’vcbvi †KŠkj BZ¨vw` G ai‡bi cÖwk¶‡Y AšÍfz©³ 

_v‡K| D”P ch©v‡qi e¨e¯’vcK‡`i Rb¨ G ai‡bi cÖwk¶Y AwaK Kvh©Kix| 

(L) NUbv ch©v‡jvPbv c×wZi gva¨‡g cÖwk¶Y (Case study method): D”P ch©v‡qi 

wk¶v e¨e¯’vcKMY‡K gvbweK m¤úK© Abyaveb Ges KvwiMwi Ávb cÖ̀ v‡bi Rb¨ G 

ai‡bi cÖwk¶Y Kvh©Kix| G c×wZ‡Z cÖwk¶K AskMÖnYKvix‡`i GKwU we‡kl NUbv 

ev mgm¨vi mgvavb Ki‡Z e‡jb Ges cÖ‡qvRb‡ev‡a cÖwk¶‡Y mnvqZv K‡ib| 

(M) AskMÖnY I ch©‡e¶‡Yi gva¨‡g cÖwk¶Y (Observation with participation): G 

e¨e¯’vq cÖwk¶Y MÖnYKvix †bZv AwfÁ I `¶ cÖwk¶‡Ki Aax‡b Zuvi wb‡`©kbvq 

cÖwk¶Y MÖnY K‡ib| G c×wZ‡Z cÖwk¶Y MÖnYKvix †bZv cÖwk¶‡Ki wb‡`©k I 

civgk© †gvZv‡eK KvR †k‡Lb| G c×wZi Kvh©KvwiZv wbf©i K‡i cÖwk¶‡Ki Ávb, 

`¶Zv I cÖwk¶Y `v‡bi Kjv‡KŠk‡ji Dci| 

(N) bvU¨vwfbq c×wZi gva¨‡g cÖwk¶Y (Role playing method): G c×wZ‡Z GKwU 

we‡kl mgm¨vi K‡qKwU PwiÎ m„wó Kiv nq Ges cÖ‡Z¨K AskMÖnYKvix‡K GK GKwU 

Pwi‡Î Awfbq K‡i ¯x̂q `¶Zv cÖ̀ k©b Ki‡Z ejv nq| AskMÖnYKvix‡`i g‡a¨ †KD 

e¨e¯’vcK, †KD Kgx©i f‚wgKvq Awfbq K‡ib| G c×wZi gva¨‡g cÖwk¶Y cÖ̀ v‡b 

PgrKvi dj cvIqv hvq| 

 

 

AbvbyôvwbK cÖwk¶Y (Informal Training) 

Avgiv AbvbyôvwbKfv‡e †Kvb †Kvb wel‡q cÖwk¶Y †c‡q _vwK| wk¶v e¨e¯’vq 

AbvbyôvwbK cÖwk¶Y wb‡gœv³ cÖKv‡ii n‡q _v‡K| †hgb: 

(K) Avjvc-Av‡jvPbvi †fZi w`‡q cÖwk¶Y MÖnY K‡i _v‡K| wewfbœ Kv‡R A‡bK wbgœ I 

ga¨ ch©v‡qi Kg©KZ©v wgwjZ n‡q wb‡R‡`i mgm¨v m¤ú‡K© Av‡jvPbv K‡i Zvi 

mgvavb m¤ú‡K© cÖwk¶Y †c‡q _v‡Kb| 
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(L) wewfbœ cÖwZôv‡bi mgm¨v, AMÖMwZ, Kvh©µg ch©‡e¶Y K‡i GZ`wel‡q cÖwk¶Y MÖnY 

K‡i _v‡Kb| 

(M) wewfbœ ch -©v‡qi Kg©KZ©vM‡Yi g‡a¨ gZ wewbgq K‡i mswk ó wel‡q cÖwk¶Y MÖnY 

K‡i _v‡Kb| 

 

we‡kl ai‡bi cÖwk¶Y 

wk¶v mdi, we‡kl wel‡q e³…Zvi Av‡qvRb, A¯’vqx c‡`vbœqb, Awa‡ekb Av‡qvRb ev 

Awa‡ek‡b †hvM`vb, mgm¨v welqK case study I c` AveZ©‡bi gva¨‡g cÖwk¶Y MÖnY 

K‡i †bZ…‡Z¡i `¶Zvi Dbœqb Kiv hvq| 

 

 

 

 

 

cv‡VvËi g~j¨vqb 7.3 

 

A) msw¶ß DËi cÖkœ 

 

1. †bZv wbe©vP‡bi ¸iæZ¡ Kx ? 

2. †bZv wbe©vP‡b mivmwi wb‡qvM cÖ̀ vb cÖwµqvi myweav Kx ? 

3. †bZ…‡Z¡i weKv‡ki AvbyôvwbK cÖwk¶Y cÖwµqv¸‡jv Kx ? 

4. AbvbyôvwbK cÖwk¶‡Yi gva¨‡g wKfv‡e †bZ…‡Z¡i weKvk mvab m¤¢e ? 

5. †bZ…Z¡ weKv‡k we‡kl ai‡bi cÖwk¶Y cÖwµqvwU D‡jøL Kiæb| 

 

 

Av) iPbvg~jK cÖkœ 

 

1. evsjv‡`‡ki wk¶v e¨e¯’vq †bZv wbe©vP‡bi †KŠkj¸‡jv Av‡jvPbv Kiæb| 

2. (K)  cÖwk¶‡Yi gva¨‡g †bZ„‡Z¡i weKvk I Dbœq‡bi †KŠkj¸‡jv Kx? 

(L)  PvKzwiKvjxb cÖwk¶‡Yi †kªYxwefvM e¨vL¨v Kiæb| 

3. AvbyôvwbK I AbvbyôvwbK cÖwk¶‡Yi gva¨‡g †bZ…Z¡ weKv‡ki avc¸‡jv wee„Z Kiæb| 


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wk¶vi ¸YMZ e¨e ’̄vcbvq †ckvMZ †bZ…‡Z¡i wewfbœ w`K 

[Professional Leadership for Quality Management of Education :  
Different Dimensions] 

 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

  †ckvMZ †bZ…‡Z¡i †gŠwjK ˆewkó¨mg~ -n D‡j L Ki‡Z cvi‡eb; 

  †ckvMZ †bZ…‡Z¡i mvaviY Kvh©vewj wee„Z Ki‡Z cvi‡eb Ges 

 †ckvMZ †bZ…‡Z¡i D™¢vebxg~jK f‚wgKv e¨vL¨v Ki‡Z cvi‡eb| 

 

 

†ckvMZ †bZ…‡Z¡i †gŠwjK ˆewkó¨mg~n 

†bZ…Z¡ nj GKwU gbbkxj cÖwµqv| bvbv ai‡bi Dcv`vb mgš̂‡q G cÖwµqv mPj _v‡K| 

†bZ…‡Z¡i f‚wgKv nj Abymvix‡`i g‡b AvbyMZ¨, wek¦vm, Drmvn-DÏxcbv RvMv‡bv hv‡Z 

K‡i †bZv, cÖwZôvb, Abymvix I Acivci mevi Kj¨vY mvwaZ nq| ZvB †bZ…‡Z¡i ¯^iƒc 

KZK¸‡jv ˆewk‡ó¨i Av‡jv‡K eyS‡Z nq| wb‡æ †bZ…‡Z¡i KZ¸‡jv me©Rbxb ˆewkó¨ D‡jøL 

Kiv nj: 

†bZ…Z¡ GKwU e¨w³MZ ¸Y| GwU Ggb GKwU ¶gZv hv Abymvixi g‡a¨ †cÖlYv m„wó K‡i| 

d‡j †¯^”Qvq `vwqZ¡ KZ©e¨ m¤úv`‡b wb‡R‡K wb‡qvwRZ K‡i Ges cwiYv‡g cÖwZôv‡bi 

mvwe©K g½j mvwaZ nq| 

 

†bZ…Z¡ nj AvšÍte¨w³K cÖfve hv Abymvix‡K †bZvi wb‡`©kbv AbymiY K‡i ¯ẐtcÖ‡Yvw`Z 

n‡q Kg© m¤úv`‡b Aby‡cÖiYv RvMvq| 

 

†bZ…Z¡ nj GKwU avivevwnK cÖwµqv hv gvby‡li AvPiY‡K cÖfvweZ K‡i †bZv I Abymvixi 

g‡a¨ wbweo m¤úK© ¯’vcb K‡i| d‡j Abymvix‡`i gv‡S avivevwnKfv‡e KZ©e¨ m¤úv`‡bi 

†cªiYv m„wó nq Ges cwiYv‡g †bZ…‡Z¡i cÖwZ Av¯’v Av‡iv Mfxi nq I K‡g© AvZ¥Z…wß N‡U| 

 

Kvh©Ki I ewjô †bZ…Z¡ we‡kl cwiw¯’wZ‡Z Kvh© m¤úv`‡bi `ye©vi evmbv RvMvq| d‡j 

cwi‡ewkK AšÍivq `~ixf‚Z n‡q AbyK‚j cwi‡ek M‡o D‡V| 

 

†bZv Abymvix‡`i cÖ‡Z¨K‡K Ggbfv‡e cÖfvweZ K‡ib †hb Zviv mK‡jB GKB ai‡bi 

AvPiY Ki‡Z wk‡L| 

 

†bZ…‡Z¡i gva¨‡g Abymvix‡`i g‡bvej, wbqgwbôv I mvnm Ggbfv‡e D¾xweZ Kiv nq 

hvi d‡j cÖwZôv‡bi Dbœqb aviv Ae¨vnZ _v‡K I w¯’wZkxj nq| 

†bZ…‡Z¡i j¶¨  

mvwe©K Dbœqb 

cvV 7.4 

†bZ…Z¡ GKwU ¸Y 

†bZ…Z¡ AvšÍ:e¨w³K 

†bZ…Z¡ avivevwnK 

cÖfvweZKiY cÖwµqv 

we‡kl cwiw¯’wZ‡Z 

Kg©m¤úv`b 

†bZ…Z¡ GKB ai‡bi 

AvPi‡Y cÖfvweZ K‡i 
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†ckvMZ †bZ…Z¡ Abymvixi AZ¥wek¦vm evovq hv AwaKZi dj cÖvwßi Rb¨ mnvqK nq| 

 

†bZ…Z¡ GKgyLx bq| †ckvMZ †bZ…Z¡ †bZv I Abymvixi g‡a¨ gZ wewbg‡qi my‡hvM m„wó 

K‡i| G‡Z Zviv G‡K Ac‡ii cÖwZ kª×vkxj nq| 

 

†bZ…‡Z¡i mvaviY Kvh©vewj 

†bZ…Z¡ Abymvixi Kj¨v‡Yi Rb¨ Ges Gi cÖavb KvR nj †ckvMZ `¶Zvi D‡Ëv‡ivËi 

e„w×i my‡hvM m„wói gva¨‡g cÖwZôv‡bi Dbœqb Kiv, †ckvMZ †bZ…Z¡ w`‡q cÖwZôv‡bi mvwe©K 

I mwVK w`K wb‡`©kbv cÖ̀ vb I †bZv, Aaxb¯’ Kg©KZ©v-Kg©Pvixi civgk© I cwiKíbvi 

mgš̂q mvab K‡i mK‡ji Rb¨ GKwU Awfbœ Kvh©µg cÖYqb Kiv| ewjô †bZ…Z¡ `v‡b 

†bZv wb‡gœv³ Kvh©vw` m¤úbœ K‡i _v‡Kb| 

†bZv huv‡`i‡K wb‡q j¶¨ AR©‡b cÖqvmx Zuv‡`i g‡a¨ gZwe‡iva †hgb, GKwU ¯‹zj feb 

MÖv‡gi †Kvb As‡k ¯’vwcZ n‡e, Kv‡`i ¯v̂‡_©i AwaKZi AbyK‚‡j n‡e, _vKv ¯v̂fvweK| 

DËg †bZvi GKwU AZ¨šÍ ¸iæZ¡c~Y© `vwqZ¡ nj G‡`i g‡a¨ gZv‰b‡K¨i Aemvb NwU‡q 

me©m¤§Z I m‡šÍvlRbK wm×v‡šÍ Avmv| 

GKRb †bZv my‡KŠk‡j wKfv‡e KvRwU wZwb Ki‡Z Pvb Zvi BswMZ †`b| †hgb- ÔÔAvwg 

wek¦vm Kwi G KvRwU Gfv‡e KivB m‡e©vËg n‡eÕÕ| mivmwi Av‡`k bv w`‡q Gfv‡e 

cȪ ÍvevKv‡i gZvgZ cÖ̀ v‡bi myweav GUvB †h BswM‡Zi Av‡jv‡K AbymvixMY 

†¯”̂QvcÖ‡Yvw`Z n‡q KvR K‡i| `xN© mg‡q G ai‡bi cÖ‡Póv Lye djcÖm~ nq| 

†bZvi Kvh©vewj msMV‡bi/cÖwZôv‡bi wefvMxq Kvh©vewj I mswkøó Kgx©‡`i `vwq‡Z¡i g‡a¨ 

mvgÄm¨c~Y© n‡Z n‡e| †bZvi m„Rbkxj wPšÍv †hb cÖwZôv‡bi Kg©eÈ‡bi cwicš’x bv nq  

eis G¸‡jvi cÖvwZôvwbK iƒc †`qvB †bZvi `vwqZ¡| 

mwVK wb‡`©k cÖ̀ vb Kiv †bZvi GKwU ¸iæZ¡c~Y© `vwqZ¡| GUv wjwLZ Ges †gŠwLK `yBB 

n‡Z cv‡i| †h‡nZz †bZvi eyw×gËv I wPšÍvaviv D”P ch©v‡qi, GRb¨ Aa¯Íb‡`i welqmg~n 

eywS‡q †`qv cÖ‡qvRb| wewfbœ Kgx©i g‡a¨ †hvMv‡hvM ¯’vcb Kiv Ges Dchy³ mg‡q I 

¯’v‡b wb‡`©kvewj †cuŠQvb wbwðZKiY †bZvi `vwqZ¡| D`vniY¯îƒc ejv †h‡Z cv‡i †h 

gnvcwiPvjK A_ev cwiPvjK hLb †Kvb wb‡`©k †`b †mwU mwVK n‡Z n‡e Ges mwVK 

mg‡q mswkøó‡`i wbKU †cuŠQ‡Z n‡e| 

†bZv Zvi cÖwZôv‡bi gyL¨ e¨w³ ev cÖwZwbwa| cÖwZôv‡bi wZwbB gyLcvÎ| cÖwZôv‡bi 

mKj e¨vcv‡i wZwbB cÖwZwbwaZ¡ Ki‡eb| cÖwZôvb m¤ú‡K© evB‡ii †jvK‡`i aviYv 

†bZv‡K wb‡qB M‡o I‡V| d‡j Zvi mybv‡g †hgb cÖwZôvb Me©‡eva Ki‡Z cv‡i, †Zgwb 

Zuvi ỳY©vg cÖwZôvb‡K †nq K‡i| 

cÖwZôv‡bi †h ¯Í‡iB †bZv Ae¯’vb Kiæb bv †Kb Zuvi wm×všÍmg~n ev¯Íevq‡bi Rb¨ 

Kvh©Ki cwiKíbv ˆZwi Kiv, wb‡`©k †`qv I mgš̂q mvab Kivi `vwqZ¡ Zuvi| mvaviYZ 

Z`viK I wbqš¿Y Kiv 

†bZ…Z¡ AvZ¥wek¦vm 

evovq 

†bZ…Z¡ eûgyLx 

we‡iva gxgvsmv 

BswMZ `vb 

mvsMVwbK 

AewnZKiY 

cÖwZwbwaZ¡KiY 
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Gme Kv‡R A‡bK Aa¯Íb Zuv‡K mvnvh¨ K‡ib ev GKwU GjvKvq wKQy Kgx© mn‡hvwMZv 

†`b| G mKj e¨w³i Kv‡Ri Z`viK I wbqš¿Y Kiv, Zv‡`i fzjÎæwU ms‡kvab, mg‡qi 

g‡a¨ KvR m¤úv`b Kiv †bZvi `vwqZ¡| eZ©gv‡b cÖPzi A_© e¨‡q miKvi wk¶v we¯Ív‡i †h 

Kg©m~wP ev¯Íevqb Ki‡Qb, bvbvb wk¶v DcKiY w`‡”Qb, miKvwi A‡_©B AwaKvsk wk¶vi 

e¨q †gUv‡bv n‡”Q, †m Kvi‡Y mswkøó †bZv/e¨e¯’vcK‡`i Z`viwKi Kv‡Ri ¸iæZ¡ 

Acwimxg| 

†bZv hLb Zvi Aa:¯Íb‡`i e‡jb †h, Zviv cÖwZôv‡bi Rb¨ hv Ki‡Qb Zv g~j¨evb I 

¸iæZ¡c~Y© ZLb ¯f̂veZB Zviv AwaK Drmvn I DÏxcbvi mv‡_ KvR Ki‡eb| GKRb 

fvj †bZv me©̀ v Zuvi Abymvix‡`i DrmvwnZ K‡ib Ges G‡Z Zviv ¯Ẑ:ù‚Z©fv‡eB 

cÖvwZôvwbK D‡Ïk¨ AR©‡b Zrci nq|  

cÖ‡Z¨‡KB wbR wbR K…Z Kv‡Ri cÖksmvq Avbw›`Z nq| k~b¨ †Zvlv‡gv` fvj bv n‡jI 

m¤úvw`Z DËg Kv‡h©i Rb¨ h‡_vchy³ cÖksmv Aek¨B Kgx©‡K AwaKZi Kvh© m¤úv`‡b 

DrmvwnZ K‡i| †bZv AKcU wP‡Ë cÖksmvi Øviv AbyMvgx‡`i wewfbœ cÖKvi gb¯ÍvwË¡K 

Pvwn`v c~iY Ki‡Z cv‡ib| 

wewfbœ e¨w³ †bZvi Aax‡b KvR K‡ib| Zv‡`i g‡b Av¯’v‡eva m„wó Kiv, wbivcËv weavb 

Kiv, mwVK c‡_ _vK‡j  evnev †`Iqv, msKUgq mg‡q wbivcËvi e¨e¯’v Kiv †bZvi 

Ab¨Zg cÖavb KvR| m‡e©vcwi, `vwqZ¡ †bqv, we‡kl K‡i cÖwZôv‡bi †Kvb `y‡hv©M gyn~‡Z© 

†Kvb e¨_©Zvi †evSv Kuv‡a †bqvi gZ e¨w³Z¡ I g‡bvej _vKv †bZ…‡Z¡i cwiPvqK| 

 

GKRb †bZv‡K mvaviYZ Dc‡ivwjøwLZ me `vwqZ¡ cvjb Ki‡Z nq| Z‡e Gi evB‡iI 

†bZvi A‡bK¸wj `vwqZ¡ _v‡K| G¸‡jvi g‡a¨ K‡qKwU D‡jøL‡hvM¨ `vwqZ¡ we‡kl ev 

D™¢vebx `vwq‡Z¡i AvIZvfz³ K‡i Av‡jvPbv Kiv †h‡Z cv‡i| wKš‘ g‡b ivLv Avek¨K †h 

G¸‡jvi g‡a¨I †Kvb †Kvb `vwqZ¡ Kvj I cvÎ‡f‡` mvaviY `vwq‡Z¡i AvIZvfz³ n‡Z 

cv‡i| 

 

†bZvi D™¢vebx ev we‡kl f‚wgKv  

†Kvb cÖwZôv‡b wewfbœ wefv‡Mi `vwqZ¡ Avjv`v Avjv`v nIqvq wfbœ wfbœ e¨w³ wfbœ wfbœ 

Kv‡R wb‡qvwRZ _v‡Kb| wZwb hw` ïay Zvi wb‡Ri `vwqZ¡UvB eo K‡i †`‡Lb Zvn‡j 

cÖwZôv‡bi mvgwMÖK j¶¨ AR©b wewNœZ n‡Z cv‡i| GB ai‡bi g‡bvfve‡K ms‡kvab K‡i 

†bZvi `vwqZ¡ n‡e wewfbœ kvLv I cÖkvLvi Kg©KZ©v I Kg©Pvix‡`i‡K j¶¨ AR©‡b cÖmvwiZ 

`„wófw½ wb‡q I AvšÍwiKfv‡e KvR Ki‡Z AYycÖvwYZ Kiv| 

 

e„wUk fvi‡Z †h cÖkvmb e¨e¯’v M‡o D‡VwQj †mLv‡b cÖkvmK‡`i mshgx nevi Av`k© wQj 

Ges †mBfv‡eB Zviv Dci¯’‡`i KvQ †_‡K cÖwk¶Y †c‡Zb| Zuv‡K hZUzKz `vwqZ¡ †`qv 

n‡Zv ZZUzKzB wZwb cvjb Ki‡Zb Ges Gi †ewk KivUv †kªq g‡b Ki‡Zb bv| ZvQvov 

†Kvb wel‡q SuywK †bqv cÖkvm‡Ki `vwq‡Z¡i evB‡i wQj| e¯‘Z †mKv‡j iv‡óªi f‚wgKv wQj 

bMY¨| †m mg‡q `vbkxj e¨w³ ev m”Qj e¨w³‡`i D‡`¨v‡MB wk¶v cwiPvwjZ nZ| 

wkw¶‡Zi nviI wQj Kg| Z‡e eZ©gvb mg‡q miKvi wk¶v we¯Ív‡ii j‡¶¨ e¨vcK `vwqZ¡ 

cvjb Ki‡Qb| 

Drmvn cÖ̀ vb 

cÖksmv Kiv 

`vwqZ¡ †g‡b †bqv Ges 

Aa:¯Íb‡`i Av¯’v m„wó 

Kiv 

kªg wefvMRwbZ 

Amyweav ~̀ixKiY 

e„nËg `vwqZ¡  

MÖnY Kiv 
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eZ©gvb miKvi RbM‡Yi miKvi| wk¶v RvwZi †giæ`Û| †giæ`Ûnxb cÖvYx †hgb †mvRv 

n‡q `uvov‡Z cv‡i bv, wk¶v ewR©Z RvwZiI GKB `kv| ZvB miKv‡ii D‡jøL‡hvM¨ e¨‡qi 

LvZ nj wk¶v LvZ| wk¶v wefv‡Mi †h me Kg©KZ©v GB Kg©m~wP, we‡kl K‡i Dbœqbg~jK 

wk¶v Kvh©µg ev¯Íevq‡b wb‡qvwRZ _v‡Kb Zuv‡`i‡K MZvbyMwZK `vwqZ¡ cvjb Ki‡j 

Pj‡e bv, RvZxq ¯̂v‡_© Zuv‡`i‡K e„nËg I ewa©Z `vwqZ¡ Kuv‡a Zz‡j wb‡Z n‡e|  

 

Avgv‡`i †`‡ki cÖkvmb HwZn¨MZfv‡e i¶Ykxj| †m Kvi‡Y AvB‡bi evB‡i KvR KivUv 

memgq mgxPxb bq| GKwU ¯v̂axb †`‡ki miKv‡ii wPšÍv I Av`k© wfbœ Ges me wbqg 

Kvbyb †mBgZ nIqv Avek¨K| GRb¨ wk¶v e¨e¯’vq hviv cÖkvm‡bi DuPz ch©v‡q i‡q‡Qb 

Zuv‡`i‡K eZ©gvb wk¶v e¨e¯’v m¤ú‡K© cy‡ivcywi Áv‡bi AwaKvix n‡Z n‡e| A‡bK mgq 

Zuviv wbe©vnx wb‡`©k Rvix K‡i mvgwqKfv‡e KvR Pvwj‡q †bb| memgq GUv Kvh©Ki nq 

bv ev `xN©Kvjxb mg‡qi cÖ‡qvRbI †gUvq bv| †m Rb¨ mg‡qi Pvwn`vi m‡½ msMwZ †i‡L 

AvBb Kvbyb ms¯‹v‡ii D‡`¨vM MÖnY Ki‡Z n‡e| 

 

wk¶v we¯Ív‡ii Kv‡R wb‡qvwRZ GKRb mdj I †ckvMZ †bZvi `¶Zvi weKvk cÖkvmb 

Pvjv‡Z cÖPwjZ e¨e¯’v wb‡qB mš‘ó _vK‡Z cv‡i bv| †Kbbv GB e¨e¯’vq bZzb †Kvb kw³ 

ev D¾xebx kw³i Afve _v‡K| ZvB cÖwZôv‡b cÖvY mÂv‡ii gva¨‡g beZi D`¨‡g hv‡Z 

Kgx©iv D‡Ïk¨ AR©‡bi w`‡K GwM‡q †h‡Z cv‡i GR‡b¨ †bZv ïay AK¬všÍ cwikªgxB n‡eb 

bv eis mKj‡K GKwÎZ K‡i D¾¡j fwel¨‡Zi w`‡K GwM‡q †h‡Z AbycÖvwYZ Ki‡eb| 

Gme Kv‡R Zuvi wbR¯ ̂ˆewkó¨ ev AbyivM _vKv Avek¨K| GQvov wk¶v wefv‡Mi wk¶vi 

Kg©m~wP ev¯Íevq‡b †h me Kg©KZ©v RwoZ Av‡Qb MZvbyMwZK Kvh©vewji evB‡iI Zvu‡`i 

A‡bK `vwqZ¡ G‡m hvq| GKRb wbôvevb I K‡g©v‡`¨vMx Kg©KZ©v wn‡m‡e Zuv‡`i †ckvMZ 

†bZ…‡Z¡i AvPi‡Y I Kg©KzkjZvq Dc‡iv³ ¸‡Yi AwaKvix n‡Z n‡e e‡j Avgiv Avkv 

Ki‡Z cvwi| 

 

 

 

 

cv‡VvËi g~j¨vqb 7.4 

 

A) iPbvg~jK cÖkœ 

1. †ckvMZ †bZ…‡Z¡i †gŠwjK ˆewkó¨¸‡jv Av‡jvPbv Kiæb| 

2. GKRb †bZvi mvaviY Kvh©vewj wee„Z Kiæb| 

3. †bZvi m„Rbkxj ¸Yvewji wek` weeiY w`b| 



cÖPwjZ miKvwi bxwZ, 

wbq‡gi ms¯‹vi 

 mvab Kiv 

cÖwZôv‡bi Dbœq‡b 

D™¢vebx ev D¾xebx 

kw³ mÂvi Kiv 
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†bZvi ¸Yvewj 

[Qualities of a Leader ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

  †bZvi wewfbœ ¸Y wee„Z Ki‡Z cvi‡eb| 

 

 

†bZvi ¸Yvewj 

GKRb †ckvMZ `¶ †bZvi g‡a¨ †h me ¸‡Yi mgv‡ek †`Lv hvq Ges †m m‡½ †h me 

¸Y _vKv Avek¨K wb‡æ Zv avivevwnKfv‡e wee„Z Kiv nj: 

 

†bZ…Z¡ kªgmva¨ I †eŠw×K KvR| ZvB †bZv‡K kvixwiK I gvbwmK Dfq cÖKvi kªg`v‡bi 

gva¨‡g KvR m¤úbœ Ki‡Z nq| †bZv‡K my¯v̂‡¯’̈ i AwaKvix n‡Z n‡e| †bZv‡K A`g¨ 

Drmvn I DÏxcbv wb‡q wbijm cwikªg K‡i †h‡Z nq| d‡j Zuv‡K h‡_ó kvixwiK I 

gvbwmK kw³i AwaKvix n‡Z nq|  

 

†Kvb cÖwZôv‡bi †bZ…Z¡ MÖn‡Yi mv‡_ mv‡_ †bZv‡K Gi `vq-`vwqZ¡ MÖn‡YI m‡Pó n‡Z 

n‡e| cÖwZôv‡bi mvgMÖxK j¶¨ AR©‡bi Rb¨ g~jZ †bZvB `vqx _v‡Kb| ZvB ejv nq †h, 

†bZ…Z¡ I `vwqZ¡ GKB m~‡Î MÖw_Z| AZGe `vwqZ¡ e¨wZ‡i‡K †bZ…Z¡ nq bv| 

 

†bZv‡K wkw¶Z n‡Z n‡e| Dchy³ wk¶v †bZvi g‡a¨ we‡kølY ¶gZv, AvšÍwiKZv‡eva, 

Aa¨emvq, AvZ¥-mgv‡jvPbv I AbymwÜrmygbv cÖf…wZ ¸‡Yi mgv‡ek NUv‡e| GQvov wk¶v 

†bZ…‡Z¡i AviI A‡bK ¸Yvewj weKv‡ki c_ myMg K‡i| mvgvwRK w`K w`‡qI †bZv‡K 

Dchy³ gh©v`vi AwaKvix n‡Z n‡e| †Kbbv gvbyl mgvRe× Rxe| mvgvwRK Ae¯’v‡b hw` 

†bZv mwVK gh©v`vi AwaKvix bv nb Z‡e Zuvi c‡¶ †bZ…Z¡ †`qv m¤¢e n‡e bv| wk¶v 

wefvM‡K Gw`K w`‡q AwaKZi mZK© n‡Z n‡e hv‡Z †hvM¨Zg e¨w³MZ †bZ…Z¡ MÖnY 

Ki‡Z cv‡ib| 

 

†bZv‡K Zuvi `vwqZ¡ cvj‡bi Rb¨ AwaKvsk mgq msMV‡bi †fZ‡i I evB‡i wewfbœ `‡ji 

†jv‡Ki m‡½ †hvMv‡hvM Ki‡Z nq, D‡Ïk¨ eywS‡q †jvK‡K DØy× Ki‡Z nq| †m Kvi‡Y 

GKRb fvj †bZv GKRb fvj wk¶KI e‡U| Aa¯Íb‡`i cÖwk¶Y †`qvi Rb¨ †bZvi 

g‡a¨ wk¶v`v‡bi †hvM¨Zv _vKv Avek¨K| 

 

Ae¯’vi m‡½ wb‡R‡K gvwb‡q †bevi gvbwmKZv M‡o †Zvjv †bZvi Rb¨ Avek¨Kxq Ges 

†mUv we‡kl K‡i `ywU wel‡q ¯^”Q aviYvi Dci wbf©i K‡i: (K) cwi‡ek I msMVb 

m¤ú‡K© aviYv I (L) gvbe PwiÎ Abyaveb ¶gZv| 

 

(K) cwi‡ek I msMVb m¤ú‡K© ¯”̂Q aviYv: †bZv‡K Zuvi msMVb I cwi‡ek m¤ú‡K© 

mȳ úó aviYv ivL‡Z n‡e| GLv‡b cwi‡ek ej‡Z mvaviYZ msMV‡bi cÖwZwôZ cÖ_v, 

c×wZ, Kg©Pvix‡`i a¨vb-aviYv, D‡Ïk¨ I bxwZ BZ¨vw`‡K eySvq| †bZv‡K G mg¯Í 

Dcv`vb m¤ú‡K© cy‡ivcywi IqvwKenvj n‡Z n‡e| 

 

cvV 7.5 

kvixwiK my¯’Zv 

mvwe©K `vq-`vwqZ¡  

MÖn‡Yi gvbwmKZv 

wk¶v I mvgvwRK 

Ae¯’vb 

wk¶v`v‡bi †hvM¨Zv I 

evwM¥Zv 

gvwb‡q †bqvi 

gvbwmKZv 
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(L) gvbe PwiÎ Abyaveb ¶gZv: msMV‡b †bZv n‡”Qb mK‡ji †bZv| myZivs ¯f̂veZB 

†bZv‡K Zvi Abymvix‡`i PwiÎ, cÖK…wZ, cQ›`-AcQ›`, D‡Ïk¨ I g~j¨‡eva BZ¨vw` 

m¤ú‡K© ¯”̂Q aviYv _vK‡Z nq| e¯‘Z †bZv‡K Zuvi Abymvix‡`i gb-gvbwmKZv I 

PvwiwÎK ˆewkó¨vewji wbwi‡LB cwiPvwjZ Ki‡Z nq| 

 

GKRb †bZv‡K ewjô I †gvnbxq e¨w³‡Z¡i AwaKvix n‡Z nq| e¯‘Z e¨w³Z¡ ej‡Z 

Ab¨‡K ekxf‚Z K‡i Avcb D‡Ïk¨ mvab Kwi‡q †bqvi ¶gZv‡KB eySvq| †bZvi 

AvKl©Yxq e¨w³‡Z¡i Kv‡Q †µvavwš̂Z AbymvixivI nvi †g‡b hvq| ZvB †bZvi e¨w³Z¡ n‡e  

†mœn-ggZv, Mv¤¢xh© I KZ©„Z¡ wgwkªZ wfbœ iƒ‡c cwiù‚wUZ GKwU ¸Y| 

 

cÖwZôv‡bi hveZxq Kvh©vewj, m¤ú`, hš¿cvwZ BZ¨vw`i g‡a¨ h_vh_ mgZv weavb, 

Kg©Pvix‡`i g‡a¨ †hvMv‡hvM ¯’vcb Ges `vwqZ¡ I KZ©e¨ eÈ‡bi gva¨‡g msMVb‡K 

†Rvi`vi Kiv, hveZxq cwiKíbv cÖYqb, D‡Ïk¨ wba©viY I Kg©iZ †jvK‡`i hveZxq 

Kg©cÖ‡Póvi myôz wbqš¿Y I Z`vi‡Ki gva¨‡g cÖkvmwbK `¶Zv I w¯’wZkxjZv Avbqb 

†bZvi Acwinvh© KZ©e¨| G ai‡bi eûwea Kvh©vewj m¤úv`‡bi Rb¨ †bZv‡K kw³kvjx 

cÖkvmwbK I mvsMVwbK ¶gZvi AwaKvix n‡Z n‡e| 

 

†bZv cÖwZôv‡bi Rb¨ D‡Ïk¨ wba©viY K‡ib Ges Zv ev¯Íevq‡bi j‡¶¨ cÖ‡qvRbxq 

cwiKíbv cÖYqb I Kg©m~wP MÖnY K‡ib| G mKj Kvh©vw` m¤úv`‡b my`~icÖmvix 

Kíbvkw³i cÖ‡qvRb nq| ¯í̂ K_vq, †bZv‡K fwel¨r`ªóv n‡Z nq| 

 

†bZv Zvi AwaKvsk mgq e¨q K‡ib msMV‡bi wfZ‡i I evB‡i mswkøó cÖwZôv‡bi mv‡_ 

†hvMv‡hvM mva‡b| †bZv‡K cwiKíbv cÖYqb, msMVb, wb‡`©kbv, †cÖlYv, mgš̂qmvab, 

wbqš¿Y cÖf…wZ Kv‡h© †hvMv‡hv‡Mi Dci AZ¨waK wbf©i Ki‡Z nq| ZvB Kx Dcv‡q Ges 

†Kvb& †Kvb& †KŠk‡j †bZvi D‡Ïk¨ AwR©Z n‡e Zv Zuv‡K DËgiƒ‡c Rvb‡Z I eyS‡Z nq| 

 

†h †Kvb SuywK ev e¨_©Zvq †bZv‡K wePwjZ bv n‡q „̀p cÖZ¨qm¤úbœ n‡Z nq| fvev‡e‡M 

D‡ØwjZ nIqv Zuvi Rb¨ DwPZ bq| Zuv‡K Pig `yw`©‡bI †gRvR VvÛv ivL‡Z nq Ges 

me©̀ v Avcb wPšÍv fvebv‡K wbqš¿Y Ki‡Z nq| eZ©gvb AK…ZKvh©Zvq ˆah© aviY K‡i 

Zuv‡K fvex e„nËg mvd‡j¨i Rb¨ GwM‡q †h‡Z n‡e| 

 

M„nxZ wm×v‡šÍi DciB Kv‡h©i K…ZKvh©Zv I e¨_©Zv A‡bKvs‡k wbf©ikxj| †bZv‡K 

ch©vqµwgKfv‡e wm×všÍ wb‡Z nq| D‡Ïk¨ ev¯Íevq‡b mnvqK wewfbœ weKí cš’v Zuv‡K 

D™¢veb Ki‡Z nq|  

 

†bZv n‡”Qb Zuvi Abymvix‡`i AbyKi‡Yi cÖZxK| †m Rb¨ †bZv‡K mr, b¨vqcivqY I 

mZ¨eªZ n‡Z nq| e¯‘Z †bZvi g‡a¨ G mg¯Í ¸Yvewji Afve †`L‡j Abymvix‡`i g‡a¨ 

weiƒc cÖwZwµqv m„wó n‡Z cv‡i| 

 

†bZv‡K Abymvix‡`i mv‡_ mn‡hvwMZvi g‡bvfve wb‡q KvR Ki‡Z nq| †bZvi 

mn‡hvwMZvg~jK g‡bve„wË †`‡L Zuvi AbymvixivI Zuv‡`i g‡a¨ `jxq mg‡SvZv I 

mn‡hvwMZv M‡o †Zv‡j| c¶všÍ‡i, Zuvi g‡a¨ mn‡hvwMZvi j¶Y bv †`L‡j Abymvixiv 

 †gvnbxq e¨w³Z¡ 

mn‡hvwMZvg~jK 

gbbkxjZv 

cÖkvmwbK I 

mvsMVwbK ¶gZv 

my ~̀icÖmvix Kíbvkw³ 

 †hvMv‡hvM †KŠkj 

AvZ¥wbqš¿Y I 

mshgkxjZv 

wm×všÍ MÖnY ¶gZv 

b¨vqcivqYZv 
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K‡g©v`¨g nvwi‡q †d‡j Ges nZvk n‡q c‡o| ZvB †bZvi mn‡hvwMZvg~jK g‡bve„wË 

Aa¯Íb‡`i Rb¨ †cÖlYvg~jK †KŠkj wn‡m‡e KvR K‡i| 

 

†bZv‡K hveZxq Kg©Kv‡Ûi cwiKíbv cÖYqb I ev¯Íevq‡b D‡`¨vMx n‡Z nq| fxiæ ¯̂fve 

I `ye©j cÖK…wZi †jvK †bZ…Z¡ cÖ̀ v‡b A¶g| †bZvi mvnm I D‡`¨vM Abyave‡b Abymvixiv 

mvnm cvq Ges Zv‡`i g‡a¨ KvR Kivi cÖeYZv e„w× cvq| AZGe mvsMVwbK D‡Ïk¨ 

ev¯Íevq‡bi j‡¶¨ †bZv‡K me©v‡MÖ mvnwmKZvi mv‡_ GwM‡q Avm‡Z nq| 

 

†bZv‡K mwVK mg‡q mwVK wm×všÍ MÖnY I ev¯Íevqb Ki‡Z nq| wZwb mg‡qvc‡hvMx 

wm×všÍ MÖnY bv Ki‡j cwiYv‡g gvivZ¥K Ae¯’vi m„wó nq| mg‡qi mØ¨envi Ki‡Z bv 

cvi‡j ïay Li‡Pi †evSvB ev‡o bv eis D‡Ïk¨ AR©bI e¨vnZ nq|  

 

†bZv wb‡R eûwea Kvh© m¤úv`b K‡ib Ges Aa¯Íb‡`i gva¨‡gI Zv‡K wewfbœ KvR 

m¤úv`b Ki‡Z nq| Dciš‘ GB Kvh©mg~n GKwU AciwUi cwic~iK I ci¯úi wbf©ikxj| 

ZvB †bZv‡K Zuvi wb‡Ri I Aa¯Íb‡`i Kv‡h©i g‡a¨ fvimvg¨ i¶v Ki‡Z nq| fvimvg¨ 

bxwZi Afv‡e cÖwZôv‡b wek„•Ljv †`Lv †`q| †m Rb¨ †bZv‡K cÖwZôv‡bi mvwe©K 

Kvh©vewji g‡a¨ fvimvg¨ I mgZv i¶vq `¶Zvm¤úbœ n‡Z nq| 

 

†bZv‡K ¯x̂q Kv‡h© I wPšÍvavivq bgbxq n‡Z nq| Ae¯’vi cwi‡cÖw¶‡Z Zv‡K eûiƒcx n‡Z 

nq| cwiw¯’wZi mv‡_ Zvj wgwj‡q Pjvi Rb¨ †bZv‡K Aek¨B Zvi cwiKíbv, bxwZ, 

wm×všÍ I Kvh©vewj‡Z bgbxq n‡Z nq| 

 

†bZv‡K memgq AbymwÜrmy gb wb‡q KvR Ki‡Z nq| wbZ¨ w`‡bi hveZxq Kvh© I NUbvi 

KviY I djvdj msµvšÍ welqvw`i e¨vcv‡i Zv‡K †KŠZ‚njx n‡Z nq| G‡Z †bZvi 

Áv‡bi cwiwa ev‡o Ges wZwb cÖwZôv‡bi wfZ‡ii I evB‡ii hveZxq welq m¤ú‡K© 

mȳ úófv‡e IqvwKenvj n‡Z cv‡ib| 

 

cÖwZwbqZ M‡elYv I MVbg~jK mwbœe× wPšÍv kw³i Abykxj‡bi gva¨‡g †bZv‡K Zvi 

m„Rbx cÖwZfvi weKvk mvab Ki‡Z nq| Zv‡K cwiKíbv cÖYqb, wm×všÍ MÖnY Ges Kvh© 

m¤úv`‡bi b~Zb b~Zb †KŠkj I c×wZi Avwe®‹vi Ki‡Z nq hvi Rb¨ †bZv‡K cÖLi 

m„Rbx kw³i AwaKvix n‡Z nq| 

 

fvj †bZv AvšÍwiKZv cÖ̀ k©‡b Kvc©Y¨ K‡ib bv| †bZvi AvšÍwiKZv‡eva †`‡L Abymvixiv 

Avbw›`Z nq Ges Zvi Av‡`k wb‡la‡K h‡_ó ¸iæZ¡ mnKv‡i we‡ePbv K‡i| †bZvi 

AvšÍwiKZv _vK‡j wZwb Aa¯Íb‡`i Øviv A‡bK KwVb KvRI Kwi‡q wb‡Z cv‡ib| 

 

me©̀ v GKZidvfv‡e ¯x̂q gZvgZ‡K cÖvavb¨ †`qv fvj †bZvi j¶Y b‡n| Zuv‡K hveZxq 

¸iæZ¡c~Y© welq m¤ú‡K© Abymvix‡`i mv‡_ Avjvc Av‡jvPbv Ki‡Z nq Ges gZvgZ MÖnY 

Ki‡Z nq| Z‡e wZwb m¤¢e n‡j Zuv‡`i gZvgZ MÖnY Ki‡Z cv‡ib, Avi m¤¢e bv n‡j 

D³ gZvg‡Zi cÖwZ h_vh_ kª×v cÖ̀ k©b c~e©K Gwo‡qI †h‡Z cv‡ib| 

 

A‡b¨i gZvg‡Zi cÖwZ 

kª×vkxjZv 

mvnm I D‡`¨vM 

mgq m‡PZbZv 

fvimvg¨ i¶vi ¶gZv 

bgbxq g‡bvfve 

AbymwÜrmygbv 

m„Rbx cÖwZfv 

AvšÍwiKZv‡eva 
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†bZv‡K eûgyLx Kvh© m¤úv`b Ki‡Z nq Ges mnKgx©‡`i wewfbœ cÖ‡kœi m‡šÍvlRbK DËi 

w`‡Z nq| GB eûwea P¨v‡jÄ †gvKv‡ejv Kivi Rb¨ Zuv‡K ivóªbxwZ, A_©bxwZ, mgvRbxwZ 

Ges Ab¨vb¨ eû wel‡q h‡_ó Áv‡bi AwaKvix n‡Z nq| msMV‡bi mdjZvi Rb¨ †hgb 

†bZv me©vwaK cÖkswmZ nb †Zgwb Zvi e¨_©Zvi Rb¨I g~jZ wZwbB `vqx nb| ZvB Zuv‡K 

we‡klÁ bv n‡q eis eû wel‡q cvi½g n‡Z nq| 

 

GKRb mdj †bZvi Ab¨Zg we‡kl ¸Y n‡”Q Aa¨vemvq| Zuv‡K ÔÔAa¨vemvqB †mŠfv‡M¨i 

cÖm~wZÕÕ G bxwZi Abymvix n‡Z nq| fvj †bZv‡K ¯x̂q Kg©cÖ‡Póv ev `jxq Kvh©m¤úv`‡bi 

†Kvbiƒc mvgwqK e¨_©Zvq nZvk bv n‡q cieZx© e„nr I P‚ovšÍ weR‡qi Rb¨ wbijm KvR 

Ki‡Z nq| AwaKš‘ wZwb e¨_©Zv n‡ZI djcÖ̀  wk¶v MÖnY K‡i _v‡Kb| 

 

¶gZv I KZ©„‡Z¡i †gv‡n †bZvi c‡¶ AevwÃZ ev AcÖxwZKi e¨e¯’v MÖnY Kiv ev Kg©m~wP 

nv‡Z †bqv wewPÎ b‡n| Zuv‡K cÖwZwbqZ AvZ¥-mgv‡jvPbv Ki‡Z nq| Zvu‡K me©̀ v K…ZKg© 

I cÖYxZ wm×v‡šÍi cysLvbycy•L g~j¨vqb Ki‡Z nq Ges cÖÁvc~ -Y© wePvi we‡k lYc~e©K ¯x̂q 

K‡g©i I g‡bvfv‡ei i`e`j NUv‡Z nq| GwU †bZvi GKwU AZxe ¸iæZ¡c~Y© ¸Y| 

 

†bZv GKwU wm‡÷‡g KvR K‡ib| A_P GB wm‡÷gwU AmsL¨ Dcv`vb I welg Ae¯’v 

Øviv cÖfvweZ nq| †bZv‡K G Dcv`vb¸wji cÖ‡Z¨KwU‡K wfbœ wfbœ fv‡e wePvi bv K‡i 

eis G‡`i mw¤§wjZ c~Y©v½ wm‡÷g m¤‡̂Ü wPšÍv Ki‡Z nq, KviY G¸wj ci¯úi 

wbf©ikxj| 

 

†bZv‡K mKj cÖvmw½K welqmg~n Zuvi Abymvixw`M‡K we‡kølY K‡i eywS‡q w`‡Z nq| 

mswkøó welq I NUbvewji KviY I djvdj wb‡q Zuv‡K wPšÍvfvebv I M‡elYv Pvjv‡Z nq 

Ges Zvi Abymvix‡`i‡K G¸‡jv mnR, mij I cÖvÄj fvlvq e¨vL¨v K‡i w`‡Z nq| 

 

†bZv Zuvi Abymvix‡`i Rb¨ †Kej ûKzg`vZvB b‡nb eis GKRb wek¦¯Í eÜzI e‡U| Zuv‡K 

eÜzmyjf e¨envi I AvPiY Øviv Abymvix‡`i AšÍi Rq Ki‡Z nq| Zuv‡`i my‡L `yt‡L 

Zuv‡K Zvu‡`i cv‡k wM‡q ùvov‡Z nq| 

 

†bZv‡K cÖLi wePvikw³m¤úbœ n‡Z nq| wePvi we‡eKnxb †jvK‡K Aa¯Í‡biv †bZv e‡j 

MÖnY K‡i bv| †bZv ¯x̂q we‡eK cÖ‡qvM K‡i DËg Kv‡h©i Rb¨ Kgx©MY‡K cyi¯‹…Z Ki‡eb 

Ges g›` Kv‡Ri Rb¨ ms‡kva‡bi cÖ‡qvRbxq cš’v ev Dcvq wb‡`©k Ki‡eb; †Kvb 

Ae¯’v‡ZB fvj I g›`‡K mgfv‡e MÖnY Ki‡eb bv| 

 

†bZv‡K ¯x̂q D‡Ïk¨ I mvsMVwbK D‡Ïk¨ nvwm‡ji j‡¶¨ Ab¨vb¨‡`i‡K e‡k Avb‡Z nq 

Ges wb‡Ri a¨vb aviYvi mv‡_ Zuv‡`i a¨vb aviYv Aw½f‚Z Ki‡Z nq| G Rb¨ Zuv‡K 

mswkøó mK‡ji gb¯ÍvwË¡K w`K Abyaveb KiZ mwVK †KŠk‡ji gva¨‡g Zuv‡`i ekxf‚Z 

Ki‡Z nq| 

 

cÖK…Zc‡¶ †bZ…Z¡ gbbkxj ¸Yvewji mgwó| wewfbœ cwiw¯’wZ‡Z wewfbœ ¸Yvewji cÖ‡qvRb 

nq| Z‡e †Kvb e¨w³i g‡a¨ Dc‡iv³ ¸Yvewji mgv‡ek NU‡j Zv‡K †bZv ejv hvq| 

wKš‘ †Kn †Kn Dc‡iv³ ¸Yvewji g‡a¨ gvÎ K‡qKwU ¸‡Yi AwaKvix n‡qI mdj 

†bZ…‡Z¡i cwiPq w`‡q‡Qb| Avevi A‡b‡Ki g‡a¨B G‡`i AwaKvsk ¸Yvewj _vKv m‡Ë¡I 

Zviv †bZ…Z¡ cÖ̀ v‡b e¨_© n‡q‡Qb| Z‡e cwi‡ek I Kvh© cwiw¯’wZi `¶ ch©‡e¶Y, 

mnbkxjZv, c‡ivcKvwiZv, weP¶YZv I MYZvwš¿KZv BZ¨vw` e¨w³‡K †bZ…‡Z¡i `¶Zv 

AR©‡b mnvqZv K‡i _v‡K| 

mvaviY Ávb 

Aa¨vemvq 

AvZ¥-mgv‡jvPbv 

mvwe©K aviYv 

-we‡k lYg~jK ¶gZv 

eÜz cÖwZgZv 

wePvi we‡ePbvi ¶gZv 

ekxf‚ZKiY kw³ 
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cv‡VvËi g~j¨vqb 7.5 

 

A) msw¶ß DËi cÖkœ 

1. †bZvi wkw¶Z nIqv cÖ‡qvRb †Kb? 

2. †bZvi Kx ai‡bi cÖkvmwbK I mvsMVwbK `¶Zv _vKv cÖ‡qvRb? 

3. †bZv‡K †Kb fwel¨r `ªóv n‡Z nq? 

4. †bZvi †¶‡Î AvZ¥-wbqš¿Y I mshgkxjZvi cÖ‡qvRbxqZv Kx? 

5. †bZv hw` b¨vqcivqY bv nb Zvn‡j Kx Amyweavi m„wó n‡Z cv‡i? 

6. AvZ¥-mgv‡jvPbv †bZvi GKwU AwZ cÖ‡qvRbxq ¸Y †Kb D‡jøL Kiæb| 

7. †bZvi mn‡hvwMZv mnKgx©‡`i g‡a¨ Kx ai‡bi Abyf‚wZ m„wó K‡i? 

 

Av) iPbvg~jK cÖkœ 

1. AvaywbK †bZvi ¸Yvewji wek` weeiY w`b| 

 

 

P‚ovšÍ g~j¨vqb 7  

 

A) msw¶ß DËi cÖkœ 

1. †bZ„‡Z¡i A_© Kx? 

2. mbvZb †bZ…‡Z¡i aviYvi †K›`ªxq welq †Kvb&wU? 

3. †bZ…Z¡ GKwU mvgvwRK `¶Zv - ms‡¶‡c e¨vL¨v Kiæb| 

4. msj¶Yg~jK †bZ…Z¡ ixwZi ˆewkó¨ Kx? 

5. MYZvwš¿K †bZ…‡Z¡i ¯îƒc Av‡jvPbv Kiæb| 

6. wdWjv‡ii g‡Z †bZ…Z¡ KZ cÖKvi I Kx Kx? 

7. †bZv wbe©vP‡bi ¸iæZ¡ e¨vL¨v Kiæb| 

8. G¨vUvP‡g›U I †UBjvi †gBW †Kv‡m©i gva¨‡g wKfv‡e †bZ…‡Z¡i weKvk Kiv hvq? 

9. †bZvi wkw¶Z nIqv cÖ‡qvRb †Kb? 

10. †bZv hw` b¨vqcivqY bv nb Zvn‡j Kx Amyweavi m„wó n‡Z cv‡i? 

11. AvZ¥-mgv‡jvPbv †bZvi Acwinvh© ¸Y †Kb? 

12. †bZvi D™¢vebx f‚wgKv¸‡jv D‡jøL Kiæb| 

 

 

Av) iPbvg~jK cÖkœ 

1. †bZ…‡Z¡i mbvZb I AvaywbK aviv Av‡jvPbv Kiæb| wk¶v Kvh©µg e¨e¯’vcbvq 

†bZ…‡Z¡i ¸iæZ¡ e¨vL¨v Kiæb| 

2. †bZ…‡Z¡i µgweKvkwfwËK ixwZ¸‡jv wee„Z Kiæb| 

3. evsjv‡`‡ki wk¶v e¨e¯’vq †bZv wbe©vP‡bi †KŠkj¸‡jv Av‡jvPbv Kiæb| 

4. †bZ…‡Z¡i mvaviY Kvh©vewj wee„Z Kiæb| 

5. Avcbvi `„wó‡Z AvaywbK †bZvi `kwU cÖavb ¸Yvewji weeiY w`b| 

 

 







D›gy³ wkLb I ~̀i wk¶vq ¸YMZgvb wbwðZKiY e¨e¯’v 

[Quality Assurance System in Open Learning and Distance 
Education] 
 

 

 

f‚wgKv 

 

c~e©eZx© BDwbU¸‡jv‡Z Avgiv wk¶vi ¸YMZ e¨e¯’vcbvi wewfbœ w`K m¤‡̂Ü †R‡bwQ| 

eZ©gvb Aa¨v‡q †Kej D›gy³ I `~i wkL‡bi ¸YMZ gvb wbwðZKi‡Yi wewfbœ w`K 

m¤ú‡K© Avgiv Rvbe| wk¶vi ¸YMZgvb wbwðZKiY wel‡q evsjv‡`‡ki AvbyôvwbK wk¶v 

e¨e¯’vq wewfbœ ¸iæZ¡c~Y© D‡`¨vM M„nxZ n‡q‡Q| cvkvcvwk D›gy³ I `~i wkLb c×wZi 

¸YMZgvb wbwðZKi‡Yi w`KwUI ¸iæZ¡c~Y©|   

 

D›gyy³ I `~i wkL‡bi ¸YMZgvb wbwðZKiY m¤Ü̂xq GB BDwb‡U †gvU QqwU cv‡Vi 

gva¨‡g mvgwMÖK ¸YMZgvb e¨e¯’vcbvi wel‡q Av‡jvPbv Kiv n‡q‡Q| GB BDwb‡Ui 

ïiæ‡Z D›gyy³ I ~̀i wkL‡bi aviYv, ¸YMZgvb wbwðZKi‡Yi wPivqZ I AvaywbK c×wZ, 

mv¤úÖwZK †cÖ¶vcU, Av`k© e¨e ’̄v BZ¨vw` m¤ú‡K© Av‡jvKcvZ Kiv n‡q‡Q| †k‡lv³ `ywU 

cv‡V D›gyy³ I `~i wkL‡bi ¸YMZgvb wbwðZKi‡Yi gvb`Û m¤ú‡K© Av‡jvPbv ¯’vb 

†c‡q‡Q| 

 

wb‡gœ GB BDwb‡Ui mvZwU cv‡Vi wk‡ivbvg Dc¯’vcb Kiv nj: 

 

 

 

 

 

   cvV   8.1  t  D›gy³ wkLb I `~i wk¶vi aviYv 

   cvV   8.2  t  ¸YMZgvb : aviYv, msÁv, msi¶Y ch©vq I wbwðZKiY ˆewkó¨ 

   cvV   8.3  t   D›gy³ wkLb I `~i wk¶vi ¸YMZgvb wbwðZKiY 

   cvV   8.4  t   wk¶vq ¸YMZgvb wbwðZKi‡Y mv¤úÖwZK †cÖ¶vcU I Av`k© e¨e¯’v 

   cvV   8.5  t   D›gy³ I `~i wk¶vi ¸YMZgvb wbwðZKiY gvb`Û -1 

   cvV   8.6  t   D›gy³ I `~i wk¶vi ¸YMZgvb wbwðZKiY gvb`Û -2 

   cvV   8.7  t   `~i wk¶v I Z_¨ cÖhyw³wbf©i wk¶ve¨e¯’vi ¸YMZgvb wbwðZKi‡Yi 

AvÂwjK cÖ‡Póv 

BDwbU 8 
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D›gy³ wkLb I ~̀i wk¶vi aviYv 

[Ideas of Open Learning and Distance Education ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 `~i wk¶vi aviYv e¨vL¨v Ki‡Z cvi‡eb; 

 `~i wk¶v wewfbœ †`‡k wewfbœ bv‡g cwiwPZ Zv ej‡Z cvi‡eb; 

 `~i wk¶vi K‡qKwU msÁv ej‡Z cvi‡eb; 

 D›gyy³ wkLb Kx Zv ej‡Z cvi‡eb; 

 D›gyy³ wkL‡bi Kvw•¶Z j¶¨ D‡jøL Ki‡Z cvi‡eb; 

 D›gyy³ wkL‡b wkLb mvgMÖxi f‚wgKv eY©bv Ki‡Z cvi‡eb; 

 D›gyy³ wkL‡bi ˆewkó¨ D‡jøL Ki‡Z cvi‡eb Ges 

 †Kgb K‡i D›gyy³ wkL‡b mnvqZv cÖ̀ vb Kiv nq Zv ej‡Z cvi‡eb| 

 

 

`~i wkLb AšÍZ cÂvk ermi c~‡e© ïiæ n‡jI mv¤úÖwZKKv‡j Gi m¤úÖmviY 

-D‡j L‡hvM¨| GB wkL‡b wk¶v_x© wk¶K †_‡K eû `~‡i Ae¯’vb K‡iI wkLb-‡kLv‡bv 

Kvh©µg Av‡qvRb I cwiPvjbv Kv‡j ev c‡i AvaywbK †hvMv‡hvM gva¨‡g wbR‡K m¤ú„³ 

Ki‡Z cv‡ib| `~i wkLb e¨e¯’v n‡Z eûjvs‡k c„_K D›gy³ wk¶v e¨e¯’v hv A‡bK c‡i 

cÖmvi jvf K‡i‡Q| GwU cÖeZ©‡bi D‡Ïk¨ nj, †h me wk¶v MÖn‡Y”Qy wk¶v_x© mvgvwRK 

wbq‡gi K‡VviZv, A_©‰bwZK, cvwievwiK I †ckvMZ Kvi‡Y cÖPwjZ wk¶v e¨e¯’vq 

wk¶vjvf Ki‡Z cvi‡Q bv ev Bw¯úZ wk¶v †cÖvMÖvg mgvß Ki‡Z e¨_© n‡”Q wKsev 

ÒRxebe¨vcx wk¶vÕÕi my‡hvM MÖn‡Y AvMÖnx †m me wk¶v_x©‡K ¯ ̂¯ ̂Ae¯’v‡b †_‡K wk¶v 

jv‡fi my‡hvM`v‡bi e¨e¯’v Kiv| 

 

D›gyy³ wk¶v e¨e¯’vq wk¶v jvf †h me Dcv‡q msMwVZ n‡q _v‡K  Zv nj ï‡b, †`‡L, 

†`‡L I ï‡b (wUwf, wfwWI) Ges c‡o (gyw`ªZ cvV¨cy¯ÍK)| GQvov wba©vwiZ I mxwgZ 

mg‡q LÛKvjxb wUDUiiƒcx wk¶‡Ki Av‡jvPbv K¬v‡m †hvM`vb K‡iI †kLv hvq| GQvov 

AvaywbK cÖhyw³i gva¨‡gI G ai‡bi wk¶v cwiPvwjZ n‡Z cv‡i| 

 

~̀i wk¶v Kx? 

`~i wk¶v GK ai‡bi wk¶v`vb †KŠkj hvi gva¨‡g wk¶v_x© wk¶v cÖwZôvb/wk¶K †_‡K 

eû ~̀‡i Ae¯’vb K‡iI wk¶v MÖnY Ki‡Z cv‡i| `~i wk¶vi `ywU †gŠwjK Dcv`vb i‡q‡Q: 

(1) wk¶v_x© wk¶K †_‡K eû ~̀‡i Ae¯’vb K‡i, (2) ~̀i wk¶vq wk¶‡Ki f‚wgKv cÖPwjZ 

ev cÖ_vMZ wk¶v`vb †_‡K wfbœ ai‡bi nq| †hgb- evsjv‡`k D›gyy³ wek¦we`¨vj‡qi 

wewfbœ Abyl‡`i g~j wk¶KMY GL‡bv wk¶v_x©i mvg‡b Lye GKUv Dcw¯’Z nb bv; eis 

weKí e¨e¯’v wn‡m‡e wk¶v_x©‡K cigvk© `v‡bi D‡Ï‡k¨ wUD‡Uvwiqvj K¬v‡m ¯í̂ mg‡qi 

Rb¨ LÛKvjxb wUDUie„›` wk¶v_x©i gy‡LvgywL nb| G RvZxq wk¶v e¨e¯’vq gyw`ªZ wkLb 

cvV  8.1 
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mvgMÖxi Dci wk¶v_x©‡K eûjvs‡k wbf©i Ki‡Z nq| Z‡e B‡jKUªwbK wgwWqv, †hgb- 

†iwWI, wUwf I Kw¤úDUv‡ii gva¨‡g wkLb‡K AvswkKfv‡e m¤úÖmvwiZ Kiv m¤¢e| 

 

`~i wk¶v GKwU QvZv (umbrella) hv‡Z wkLb cÖwµqv we`¨vj‡qi Pvi †`Iqv‡ji g‡a¨ 

mxgve× _v‡K bv| G‡Z wk¶v_x© wk¶K †_‡K ev¯Í‡e eû `~‡i Ae¯’vb Ki‡jI wkLb-

†kLv‡bv cÖwµqvq AskMÖnY Ki‡Z cv‡i| `~i wk¶v GB bgbxqZvi Rb¨ mgq, `~iZ¡, 

eqm, wj½, RvwZ-ag© †f`v‡f` I mvgvwRK †kªYx ˆelg¨ BZ¨vw` cÖPwjZ wk¶v e¨e¯’vi 

cÖwZeÜKZvmg~n G‡Z `~i Kiv m¤¢e n‡q‡Q| AwaKš‘ D›gyy³ I `~i wk¶v e¨e¯’v 

†fŠ‡MvwjK, Avw_©K, mvgvwRK I cvwievwiK AšÍiv‡qi Kvi‡Y †h mKj wk¶v MÖn‡Y”Qz 

e¨w³ wk¶v jvf Ki‡Z cvi‡Q bv Zv‡`i Rb¨ AZ¨šÍ K…ZKvh©Zvi m‡½ wk¶v jv‡fi 

my‡hvM m„wó K‡i w`‡q‡Q| Z‡e ¯x̂Kvi Ki‡ZB n‡e GL‡bv wk¶v MÖn‡Y”Qz GKwU eo j¶¨ 

`j Gme †cÖvMÖv‡gi AvIZvi evwn‡i i‡q hv‡”Qb| wk¶v my‡hvM G‡`i Kv‡Q †cŠQv‡”Q bv| 

G‡`i ejv nq "hard to reach"|  

 

`~i wk¶v‡K †hgb bvbv wk¶vwe` bvbv bv‡g AwfwnZ K‡i‡Qb, †Zgwb wewfbœ †`‡k GwU 

wewfbœ bv‡g cwiwPZ| †hgb - gyi (1975) †iwWIi gva¨‡g ¯q̂swµq Dcv‡q wk¶v`vb 

(Telemetric Teaching); wWwjs (1976) wWm‡UÝ ÷vwW (Distance Study); wmgm 

(1977) cÎ‡hv‡M wk¶v`vb (Correspondence Education); †ngevM© (1977) `~i wkLb 

(Distance Education); BD‡ivc, KvbvWv I Av‡gwiKvi †Kvb †Kvb ¯’v‡b/GjvKvq `~i 

wk¶v‡K ÔN‡i e‡m cov (Home Study); DËi Av‡gwiKvq ÔIndependent StudyÕ; 

A‡÷ªwjqv, cÖkvšÍ gnvmvMixq AÂj I `w¶Y c~e© Gwkqvi eû‡`‡k Off-Campus Study  

Ges wbDwRj¨v‡Û Extra-Mural System bv‡g cwiwPZ| 

 

eZ©gvb we‡k¦ Avwd«Kv, Gwkqv, A‡÷ªwjqv, ga¨cÖvP¨, BD‡ivc, DËi Av‡gwiKv, K¨vwiweqvb 

I j¨vwUb Av‡gwiKvi 95wU †`‡k D›gyy³ wek¦we`¨vjq i‡q‡Q| Gme †`‡k `~i wk¶v‡K 

bvbv `„wó‡KvY †_‡K msÁvwqZ Kiv n‡q‡Q| Zb¥‡a¨ `~i wk¶vi cÖavb wZbwU msÁv 

Dc¯’vcb Kiv nj: 

 

(K) `~i wk¶v GKwU we‡kl j¶¨`‡ji Rb¨ D™¢vweZ wk¶v`vb c×wZ hv‡Z wk¶v_x©‡K 

†K›`ª K‡i wkL‡bi mKj ai‡bi Av‡qvRb Kiv n‡q _v‡K Ges G‡Z wk¶K A_©vr 

cÖwZôv‡bi g~j wk¶K Ges †Kvm© iPwqZvM‡Yi f‚wgKv cÖ_vMZ wk¶v e¨e¯’vi gZ mn‡R 

`„k¨gvb bq| (Distance education is used as a generic term to comprise all 
patterns of student centred learning process in which the teacher has only a 
limited visible role) . 

 

(L) `~i wk¶v nj GK ai‡bi wkLb-‡kLv‡bv cÖwµqv hv‡Z wk¶v_x© wk¶K †_‡K ev Í̄‡e 

eû ~̀‡i Ae¯’vb K‡i wk¶v`vb Kvh©µ‡g AvaywbK †hvMv‡hvM e¨e¯’vi gva¨‡g m¤ú„³ n‡q 

_v‡K| (Distance education can be defined as the teaching learning process 
in which students are separated from the teachers by a physical distance 
which is often bridged by modern communication media). 

 

~̀i wk¶v m¤ú‡K© 

e¨eüZ c`  

~̀i wk¶vi msÁv?  

~̀i wk¶vi aviYv  
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(M) `~i wk¶v GK ai‡bi wk¶Y (Teaching) c×wZ hv‡Z wk¶K (g~j wk¶K Ges 

†Kvm© iPwqZvMY) eû `~‡i Ae¯’vb K‡iI c~‡e© †iKW©K…Z wkLb mvgMÖx I wkLb c¨v‡K‡Ri 

gva¨‡g wk¶v_x©‡K ¯^-wkLb Kv‡R mnvqZv K‡i _v‡Kb| wk¶v_x© DcwiwjøwLZ `yB cÖKv‡ii 

wk¶K †_‡K mgq I ¯’v‡bi (Time and Space) w`K w`‡q `~‡i Ae¯’vb K‡iI wk¶v 

msµvšÍ cÖ‡qvRbxq wb‡`©kbv †c‡q _v‡Kb| (Distance learning is a learning while 
at a distance from one’s teachers usually guide students with the help of 
pre-recorded, packaged learning materials. The learners are separated from 
their teachers in time and space but are still being guided by them). 

 

~̀i wk¶vq †hvMv‡hv‡Mi gva¨g  

`~i wk¶vq †hvMv‡hvM cÖwµqv wØgyLx A_©vr cÖwZôvb cÖavb e¨e¯’vcbvi `vwq‡Z¡ wb‡qvwRZ 

wefv‡Mi Kg©KZ©vMY‡K cÖwZôv‡bi bxwZ m¤ú‡K© AewnZ Ki‡eb| Aciw`‡K e¨e¯’vcvi 

`vwq‡Z¡ wb‡qvwRZ wefvM wk¶v_x©‡`i‡K ev¯Íevq‡bi Dcvq AewnZ Ki‡e I Kvh©Ki 

mnvqZv cÖ̀ vb Ki‡e| Kvh©Ki mnvqZv `v‡bi Rb¨ wb‡æv³ Kvh© m¤úbœ Ki‡Z n‡e| 

†hgb- gvV ch©v‡qi Kg©KZ©v‡K wbqwgZ cÖwk¶‡Yi gva¨‡g Avc‡WUKiY, cÖvmw½K 

`wjjcÎ †cÖiY, wb‡`©kbv I Drmvn cÖ̀ vb, wbqwgZ g~j¨vqb mfv Av‡qvRb, wbqwgZ 

Z_¨cÎ (News Letter) †cÖiY, mgv‡Ri m`m¨‡`i m‡½ mfv mwgwZ K‡i D›gyy³ wkL‡bi 

j¶¨`j I mswkøó mKj‡K AewnZKiY I mnvqZvi  e¨e¯’v Kiv n‡q _v‡K G c×wZ‡Z| 

 

D›gyy³ wkLb Kx? 

 D›gyy³ wkLb nj cÖPwjZ AvbyôvwbK wk¶vi eva¨evaKZv n‡Z gy³ †_‡K wk¶v 

MÖn‡Yi GKwU e¨e¯’v| 

 D›gyy³ wkLb nj GKwU `k©b I wkLb-wkLv‡bvi KZK¸‡jv c×wZi mgwš̂Z wkLb 

e¨e¯’v| 

 

D›gyy³ wkL‡bi KZ¸‡jv me©Rbxb mywbw`©ó j¶¨ (Aims) i‡q‡Q| †m¸‡jv wb‡P Dc¯’vcb 

Kiv nj: 

 wk¶v_x©i wk¶v jv‡fi D‡Ï‡k¨i Dci ¸iæZ¡ cÖ̀ vb Kiv nq weavq wkL‡bi avcmg~n 

AZ¨šÍ mywbw`©ófv‡e Dc¯’vcb K‡i wk¶v_x©‡K mnvqZv Kiv nq| 

 wk¶v_x©i wbR cwi‡ek I AwfÁZv (M„n, mgvR, m¤úÖ̀ vq, Kg©‡¶Î BZ¨vw`) h_vh_ 

I mywbw`©ófv‡e wPwýZ K‡i wkLb welqe¯‘ AšÍfz©³ Kiv nq| 

 wk¶v_x© ¯^-`k©‡b Zvi wkLb Kvh© cwiPvwjZ K‡i _v‡K, ZvB cÖ‡Z¨‡Ki wkL‡bi 

ai‡bi cÖwZ kª×v cÖ̀ k©b Kiv nq| Giƒc wkL‡b e¨w³ mgMÖ mËv‡K m¤ú„³ K‡i 

_v‡K|  †m Kvi‡Y Gw`K¸‡jv‡K h‡_ó ¸iæZ¡ †`Iqv nq| 

 ¯Ẑš¿ I ¯v̂axbfv‡e ÁvbvR©‡b wk¶v_x©‡K mnvqZv Kivi A½xKvi D›gyy³ wk¶v wbwðZ 

K‡i| 

 

wØgyLx †hvMv‡hvM  

D›gyy³ wkL‡bi j¶¨  



¯‹zj Ae GWz‡Kkb 

Gg GW †cÖvMÖvg Quality Management in Education- 161    

Dc‡ii eY©bvq Avgiv D›gy³ wkL‡bi j¶¨ m¤ú‡K© Rvbjvg| Gevi Avgiv D›gyy³ wkL‡bi 

ˆewkó¨ m¤ú‡K© Rvbvi †Póv Kie| 

1. D›gyy³ wkLb cÖ_vMZ wk¶v e¨e¯’vi eva¨evaKZv †_‡K m¤ú~Y© gy³ Ges fwZ©i 

KovKwo I wk¶vi e¨vßxKvj G e¨e¯’vq A‡bK bgbxq| 

2. D›gyy³ wk¶vq eû gva¨g e¨envi K‡i wkLb †kLv‡bvi e¨e¯’v Kiv n‡q _v‡K| d‡j 

wewfbœ wk¶v_x©i Pvwn`v c~iY Kiv m¤¢e nq| 

3. D›gyy³ wkL‡b wk¶v_x©i e¨w³MZfv‡e I wbqwgZfv‡e wk¶v cÖwZôv‡b †h‡q wk¶vjvf 

Kivi eva¨evaKZv †bB| 

4. wk¶v_x© Zvi B”QvgZ †Kvm© wbe©vPb Ki‡Z cv‡i Ges Zvi myweav gZ mg‡q †Kvm© 

mgvß K‡i wWwMÖ AR©‡bi my‡hvM cvq| 

5. wk¶v_x© Zvi B”QvgZ hLb †hLv‡b B”Qv †mLv‡bB †Kvm©eB cvV K‡i AweiZfv‡e 

Ávb I `¶Zv jvf Ki‡Z cv‡i| 

 

1. D›gyy³ wkLb mvgMÖxi c¨v‡K‡R bvbv ai‡bi wkLb mvgMÖx e¨env‡ii my‡hvM _v‡K, 

†hgb- gyw`ªZ mvgMÖx, AwWI K¨v‡mU, †Uwjwfkb, †iwWI, Kw¤úDUvi Ges e¨envwiK 

wKU (kit ev ev·)| †m Rb¨ c¨v‡K‡Ri wWRvBb Ggbfv‡e cÖYqb Kiv nq †hb 

cÖ_vMZ wk¶v jvf Kivq †h mgq jv‡M Zvi †P‡q Kg mg‡q †Kvb DØy× wk¶v_x© Zv 

wk¶v jvf Ki‡Z cv‡i| 

 

~̀i wk¶v I D›gyy³ wkL‡bi cv_©K¨  

`~i wkLb c×wZ [Distance Education System (DES)] Ges D›gyy³ wkLb e¨e¯’v [Open 
Learning System (OLS)] G `ywU‡K A‡b‡KB GKwUi m‡½ AciwU‡K ¸wj‡q †d‡jb| 

`~i wk¶v GK ai‡bi wkLb †kLv‡bv cÖwµqv hv‡Z wk¶v_x© wk¶K †_‡K ev Í̄weK c‡¶ eû 

`~‡i Ae¯’vb K‡i wkLb-†kLv‡bv cÖwµqvq AvaywbK †hvMv‡hvM gva¨‡g m¤ú„³ n‡q _v‡K| 

Avi D›gyy³ wkL‡b cÖ_vMZ AvbyôvwbK wk¶vi eva¨evaKZv †_‡K gy³ n‡q wk¶vi my‡hvM 

cvIqv hvq| D›gyy³ wkL‡b wkLb-†kLv‡bv c×wZ wn‡m‡e `~i wk¶v c×wZ mvaviYZ 

Abym„Z n‡q _v‡K| AZGe, D›gyy³ wkLb `ywU c„_K w`‡Ki mgš̂‡q MwVZ : 

1. GKwU `k©b - wk¶Y I wkLb m¤ú‡K© GK¸”Q aviYv/wek¦vm Ges 

2. GKwU c×wZ - wk¶Y I wkL‡bi KZK¸‡jv c×wZ, cÖYvjx, †KŠkj/G¨v‡cÖvP| 

 

 

 

 

 

~̀i wk¶v I D›gyy³ 

wkL‡bi cv_©K¨  

D›gyy³ wkL‡bi ˆewkó¨ 

D›gyy³ wkL‡b wkLb 

mvgMÖxi f‚wgKv  
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cv‡VvËi g~j¨vqb  8.1 

 

A)  msw¶ß DËi cÖkœ 

1. `~i wk¶vi †gŠwjK Dcv`vb KqwU I Kx Kx ? 

2. D›gyy³ wkLb Kx Kx Dcv‡q msMwVZ nq ? 

3. `~i wk¶vi bgbxqZvi AvIZvfz³ Dcv`vb Kx Kx ? 

4. `~i wk¶vi GKwU msÁv wjLyb| 

5. D›gyy³ wkLb Kx ? 

6. D›gyy³ wkL‡bi `ywU c„_K w`K Kx ? 

7. D›gyy³ wkL‡b wkLb mvgMÖxi KvR Kx Kx ? 

8. `~i wk¶v I D›gyy³ wkL‡bi cv_©K¨ wjLyb ? 

 

 

Av)  iPbvg~jK cÖkœ  

1. `~i wk¶vi aviYv e¨vL¨v Kiæb| 

2. D›gyy³ wkL‡bi j¶¨ I ˆewkó¨ wee„Z Kiæb| 


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¸YMZgvb : aviYv, msÁv, msi¶Y ch©vq I wbwðZKiY ‰ewkó¨ 

[Quality Assurance: Concept, Definition and Ensuring Status of 
Preservation ] 
 

 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 ¸YMZgv‡bi aviYv e¨vL¨v Ki‡Z cvi‡eb ; 

 ¸YMZgv‡bi K‡qKwU msÁv D‡jøL Ki‡Z cvi‡eb; 

 ¸YMZgvb msi¶‡Yi ch©vqmg~n wee„Z Ki‡Z cvi‡eb Ges 

 ¸YMZgvb wbwðZKi‡Yi ˆewkó¨ eY©bv Ki‡Z cvi‡eb| 

 

 

MZ ỳB kZvãxe¨vcx wk¶vi gvb (standard) wb‡q eû Avjvc Av‡jvPbv I weZK© n‡q‡Q| 

eZ©gv‡b GB Av‡jvPbv standard †_‡K cwiewZ©Z n‡q ¸YMZ w`K ev quality- †Z 

G‡m‡Q| Zv n‡j ¸Y ev quality ej‡Z Avgiv Kx eySe? Avgiv mvaviYfv‡e hv eywS Zv 

nj †Kvb e¯‘ ev wel‡qi wKQy ˆewkó¨ hv †fv³vi ev e¨enviKvixi cÖZ¨vkv c~iY Ki‡Z 

mg_© nq| †gvÏvK_vq ¸Y nj †fv³vi mš‘wó (quality is the satisfaction of the 
client)| ¸Y m¤Ü̂xq weZ‡K©i mgvwß‡Z wm×všÍ M„nxZ nq †h, ¸Y nj ¯x̂K…Z gvb Ges 

Pig DrK‡l©i mgv_©K| ¸‡Yi Aci GKwU ˆewkó¨ nj ¯x̂K…Z gvb‡K wbwðZKiY| Avi 

¯x̂K…Z gvb ev standard nj ¸Y cwigv‡ci wfwË| GB Av‡jvPbv †_‡K Avgiv ej‡Z cvwi 

†h, ¸Y nj g~j¨m¤ú„³ GKwU aviYv hvi g‡a¨ fvj I we‡kl g~j¨wewkó w`K i‡q‡Q| 

 

wk¶vwe` †WvnvwU© (Doherty)-Gi g‡Z ¸Y nj g~j¨ m¤ú„³ GKwU c` hvi g‡a¨ welq 

†Kw›`ªK fvj I we‡kl g~j¨wewkó w`K mswkøó i‡q‡Q| (Quality is a value laden term 
meaning its subjectivity associated with that which is good and worth while.)  

 

wc Avi ivgvbyRvg Gi g‡Z- wk¶vi fvlvq ÔÔ¸YÕÕ ej‡Z wk¶v cÖwµqv (processes) Ges 

Drcv` (products) Gi ¯x̂K…Z gvb (standard) Ges Pig DrKl© (excellence) -†K 

mvaviYfv‡e eywS‡q _v‡K| 

(Quality is a term commonly understood in the academic word as ‘standard’ and 
‘‘excellence’’ of the processes as well as the products.) 
 

MÖxY (1994) ¸YMZ gvb‡K †÷K‡nvìviM‡Yi wewfbœ †cÖ¶vc‡U wbgœiƒ‡c msÁvwqZ 

K‡i‡Qb - 

 wek¦we`¨vjq: RvZxq ¯x̂K…Zgvbm¤úbœ wk¶v`v‡b Kx Abyl` m`m¨e„›` h_v_© 

†hvM¨Zvm¤úbœ? 

 †ckv: †ckvMZ `¶Zv m¤‡̂Ü Abyl` m`m¨MY Kx †Kvb ¯x̂K…Z cÖwZôvb †_‡K 

mb`cÖvß? 

 wb‡qvM`vbKvix: wWwMÖcÖvß wk¶v_x©iv Kx Kg©‡¶‡Î `¶Zvi mv¶i ivL‡Z cvi‡Q ? 

cvV  8.2 

¸YMZgv‡bi †gŠwjK 

aviYv 

¸YMZgvb ej‡Z Kx 

eySvq? 
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 AwffveK I wk¶v_x©: AwR©Z wk¶v‡K wk¶v_x© I AwffveKMY Kx h_v_© g~j¨ w`‡q 

_v‡Kb? 

në(Holt)-Gi g‡Z cÖwZôv‡bi cÖ‡Z¨K‡K mwµqfv‡e nv‡Z-Kj‡g wkwL‡q K‡g© 

wb‡qvwRZ Kivi gZ `¶ I Av`k© wk¶vB nj ¸Ym¤úbœ wk¶v| 

 

D›gyy³ wkLb I ~̀i wk¶vi ¸YMZgvb msi¶‡Yi ch©vq 

D›gyy³ I `~i wkL‡bi ¸YMZ gvb msi¶‡Yi `ywU ch©vq i‡q‡Q| GB ch©vq `ywU nj: 

†cÖ¶vcU m¤Ü̂xq ch©vq (contextual) Ges Kvh©µ‡gi my¯úó mxgv‡iLv  m¤Ü̂xq ch©vq 

(definitional aspects)| 

 

D›gy³ I `~i wkL‡bi †cÖ¶vcU m¤Ü̂xq ch©v‡qi g‡a¨ i‡q‡Q, (K) gvbe m¤ú` m¤Ü̂xq 

w`K Ges (L) †fŠZ my‡hvM-myweav mswkøó w`K| GQvov Kvh©µ‡gi my¯úó mxgv‡iLvmswkøó 

K‡qKwU w`K i‡q‡Q hv ¸YMZgvb msi¶‡Yi Rb¨ Acwinvh©| wb‡P GmKj w`K ms‡¶‡c 

D‡jøL Kiv nj|  

 

1| †cÖ¶vcU m¤Ü̂xq ch©vq  

 

(K) gvbe m¤ú` mswkøó w`K (Human Resources) 
 ¸YMZ gv‡bi bxwZ cÖYqbKvix (Quality of policy makers) 
 ¸YMZ e¨e¯’vcbv (Quality of management)  
 ¸Ym¤úbœ GKv‡WwgK ÷vd (Quality of academic staff) 
 ¸Ym¤úbœ mnvqZv ÷vd (Quality of support staff) 
 ¸Ym¤úbœ wk¶v_x© (Quality of students) 

 

 

(L) †fŠZ myweavmswkøó w`K (Physical Resources) 
†fŠZ myweavmswkøó m¤ú‡`i g‡a¨ i‡q‡Q - 

 ch©vß Avw_©K myweav (ev‡RU eivÏ) 

 ch©vß RvqMv Rwg 

 ch©vß / cÖ‡qvRbxq Nievwo 

 ch©vß hš¿cvwZ 

 

 

2| Kvh©µ‡gi mȳ úó mxgv‡iLv m¤̂Üxq ch©vq  

 ¸YMZ gv‡bi †cÖvMÖvg I †Kvm©mg~n 

 ¸YMZ gvbm¤úbœ weZiY e¨e¯’v 

 ¸YMZ gvbm¤úbœ mnvqZv †mevi e¨e¯’v 

 ¸YMZ gvbm¤úbœ g~j¨vqb Kvh©µg  

 e¨‡qi Kvh©KvwiZv (cost effectiveness) 
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¸YMZgvb wbwðZKiY 

D›gy³ wk¶v I `~i wkL‡b ¸YMZ gvb wbwðZKiY †KejgvÎ ¸YMZgvb wbiƒc‡Yi Dci 

wbf©i K‡i bv, Gi Rb¨ `iKvi nq Dchy³ KZ©„c‡¶i Aby‡gv`b, †Kvm© ch©v‡jvPbv, 

wbix¶v, cwi`k©b, `¶Zv wb‡ ©̀kK w`K, bevqY I ¯̂xK…wZ wn‡m‡e mb` cÖ̀ vb BZ¨vw`| 

 

MÖxY (1994) ¸YMZ gvb wbwðZKi‡Yi KZ¸‡jv ¸Y wba©viK ˆewkó¨ wPwýZ K‡i‡Qb| 

†m¸‡jv nj: 

 gh©v`v cÖ̀ vb 

 BwZevPK Zvrch©c~Y© Kvh©µ‡gi Rb¨ gh©v`v cÖ̀ vb 

 mywbw`©ó ¸‡Yi ¯x̂K…wZ cÖ̀ vb 

 Kv‡Ri jvMmB e¨e¯’vcbv 

 cÖvwZôvwbK D‡Ïk¨ AR©‡b Kvh©Ki 

 †fv³vi / j¶¨`‡ji Pvwn`v c~i‡Y m¤ú Y© mg_© 

 j¶¨ AR©‡bi Rb¨ ev¯Íevqb‡hvM¨ wk¶vµg 

 wk¶vµg wWRvBb I Zvi e¨envi‡hvM¨Zv 

 wkLb-†kLv‡bi cwi‡ek 

 ÷vd wi‡mvm© 

 wkLb wi‡mvm© 

 †Kvm© web¨vm I msMVb 

 wkLb-†kLv‡bvi Abykxjb 

 wk¶v_x© mnvqZv †mev 

 cwigvc I cwiex¶Y 

 wk¶v_x©i KvR 

 Drcv` I Zvi ¸YMZ gvb wbqš¿Y 

 

†Kvb wk¶v e¨e¯’vi ¸YMZ gvb wbwðZ Ki‡Z n‡j DcwiD³ welq¸‡jvi cÖ‡Z¨KwU‡K 

Kvh©Kifv‡e e¨envi Ki‡Z n‡e| 

 

 

¸YMZgvb wba©viK 

ˆewkó¨mg~n 
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cv‡VvËi g~j¨vqb  8.2 

 

A)  msw¶ß DËi cÖkœ 

1. ¸YMZgvb ej‡Z Kx eySvq? 

2. ÔÔ¸YÕÕ wKiƒc aviYv| 

3. †WvnvwU© ¸YMZgvb ej‡Z Kx eywS‡q‡Qb? 

4. ivgvbyRvg Gi g‡Z ¸YMZgv‡bi Dcv`vb Kx Kx? 

5. MÖxY †÷K‡nvìviM‡Yi Pvwn`vi †cÖw¶‡Z ¸Y‡K Kx Kx cUf‚wg‡Z Dc¯’vcb K‡i‡Qb? 

6. D›gy³ I `~i wkL‡bi ¸YMZgvb msi¶‡Yi ch©vq KqwU I Kx Kx? 

7. D›gy³ wkLb I `~i wk¶vi gvbe m¤ú` mswkøó w`K¸‡jv D‡jøL Kiæb| 

8. Kvh©µ‡gi my¯úó mxgv‡iLv m¤Ü̂xq ch©v‡qi AvIZvfz³ Dcv`vb Kx Kx? 

 

Av)  iPbvg~jK cÖkœ  

1. ¸YMZgv‡bi aviYv e¨vL¨v Kiæb| 

2. ¸YMZgv‡bi K‡qKwU msÁv D‡jøL Kiæb Ges †Kvb msÁv ˆewkó¨gwÛZ hyw³ 

mnKv‡i wjLyb| 

3. D›gy³ wkLb I `~i wk¶vi ¸YMZgvb msi¶‡Yi ch©vq Av‡jvPbv Kiæb| 

4. ¸YMZgvb wbwðZKiY Kx Zv D`vniYmn e¨vL¨v Kiæb| 

 


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D›gyy³ wkLbI ~̀i wk¶vi ¸YMZgvb wbwðZKiY †KŠkj 

[Quality Assurance Techniques of Open Learning and Distance 
Education] 

 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 ¸YMZ gvbm¤úbœ wk¶vi aviYv jvf Ki‡Z cvi‡eb; 

 cÖ_vMZ wk¶vi ¸YMZgvb msi¶‡Yi Dcv`vb¸‡jvi msw¶ß cwiwPwZ cÖ̀ vb Ki‡Z 

cvi‡eb; 

 `~i wkL‡bi ¸YMZgvb wbwðZKi‡Y AvaywbK †KŠkj¸‡jvi eY©bv w`‡Z cvi‡eb Ges 

 `~i wkL‡bi ¸YMZgvb wbwðZKi‡Y wk¶v m¤Ü̂xq D‡Ï‡k¨i cÖfve wee„Z Ki‡Z 

cvi‡eb| 

 

 

¸YMZ gvbm¤úbœ wk¶v ej‡Z †mB ai‡bi wk¶v‡K †evSvq †h wk¶v e¨e¯’vi 

me©Rb¯x̂K…Z GKwU Av`k© gvb`Û i‡q‡Q| Giƒc wk¶v Kvh©µ‡gi gva¨‡g wk¶v_x© †h 

Ávb, `¶Zv, „̀wófw½ I g~j¨‡eva AR©b Ki‡e Zv Av`k© gvb`‡Ûi wbwi‡L hvPvB evQvB 

Ki‡j Zv Av`k© gvb`‡Ûi mgZzj n‡e| 

 

cÖ_vMZ wk¶vi ¸YMZgvb msi¶‡Yi Dcv`vb 

eZ©gvb we‡k¦ wk¶v Kvh©µg e¨e¯’vcbvi `ywU aviv †`Lv hvq, Zvi GKwU aviv nj cÖ_vMZ 

wk¶v Avi AciwU nj D›gyy³ wk¶v| cÖ_vMZ wk¶vi mvgwMÖK gvb wba©viY I msi¶‡Yi 

KZ¸‡jv Dcv`vb i‡q‡Q| G Dcv`vb¸‡jvi msw¶ß cwiwPwZ wb‡gœ Av‡jvPbv Kiv nj: 

 

Kvh©Ki I ¸YMZ gvbm¤úbœ wk¶ve¨e¯’v cwiPvjbv Ki‡Z n‡j Zvi AeKvVv‡gvi `iKvi 

nq| Avi GB AeKvVv‡gvi Dci wfwË K‡iB cwiPvwjZ nq mvgwMÖK wk¶vi Ab¨vb¨ w`K| 

wk¶vi ¸YMZ gvb e„w× I msi¶‡Y GKwU mej I w¯’wZkxj AeKvVv‡gv AZ¨vek¨K| 

 

†h †Kvb wk¶v cÖwZôv‡bi gvb, gh©v`v I gvbm¤úbœ wk¶v`v‡bi ga¨gwb nj DuPz gv‡bi `¶ 

wk¶v cÖkvmK I `¶ wk¶KgÛjx| ¸YMZ gvbm¤úbœ wk¶v`v‡b AwfÁ I `¶ 

wk¶KgÛjx Acwinvh©| 

 

wk¶vi ¸YMZ gvb e„w× I msi¶‡Yi Aci Dcv`vb nj GKwU wbi‡c¶ wk¶v_x© fwZ© 

e¨e¯’v| Ab¨_vq wk¶vi ¸YMZ gvb msi¶Y I e„w×i aviv `viæYfv‡e e¨vnZ nq| 

 

¸YMZgv‡bi wk¶v`v‡bi Rb¨ I wba©vwiZ wk¶vµg wbw`©ó mg‡q m¤úbœKi‡Yi Rb¨ 

we`¨vj‡q wk¶v_x© wkLbKvj/Ae¯’vbKvj mvgÄm¨c~Y© n‡Z nq| e¨wZµ‡g wk¶vi ¸YMZ 

gvb AR©b evavcÖvß nq| 

¸YMZ gvbm¤úbœ 

wk¶vi aviYv 

cvV  8.3 

AeKvVv‡gv 

`¶ wk¶KgÊjx 

Av`k©gv‡bi fwZ© 

e¨e¯’v 

wkLb Kvj / wk¶v_x©i 

Ae¯’vb Kvj  
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¸YMZgv‡bi wk¶v`v‡bi Rb¨ GKwU Avc-Uz-†WU cvV¨m~wPi GKvšÍ cÖ‡qvRb| Giƒc 

cvV¨m~wPi ZvwË¡K I e¨envwiK w`‡Ki g‡a¨ GKwU mvgÄm¨c~Y© fvimvg¨ i¶vi e¨e¯’v 

_vK‡Z nq Ges Dfq w`‡Ki Kvh© h_vmg‡q m¤úbœKi‡Yi Rb¨ myôz †kªYx iæwUb cÖYqb I 

AbymiY Ki‡Z nq| 

 

wk¶v_x©i wkLb AMÖMwZ (ZvwË¡K I e¨envwiK) cwigv‡ci Rb¨ GKwU myôz I cÖ‡qvM‡hvM¨ 

e¨e¯’v _vK‡Z nq| cwigvc Kvh©µg avivevwnKfv‡e cÖ‡qv‡Mi Rb¨ GKwU wm‡÷g M‡o 

Zzj‡Z nq †hb e¨w³ A‡c¶v wm‡÷g †ewk Kvh©Kix nq| wk¶vi ¸YMZ gvb msi¶Y I 

e„w×i Rb¨ wkLb cwigvc Acwinvh©| 

 

we‡k¦i cÖvq mKj †`‡kB wk¶v cÖwZôv‡bi gvb wbiƒc‡Yi Rb¨ KZK¸‡jv gvb`Û _v‡K| 

D³ gvb`‡Ûi cwigv‡c mswkÛó cÖwZôvbwU †Kvb †MÖ‡Wi Ges †Kvb ¯’v‡b Ae¯’vb Ki‡Q 

Zv Rvbv hvq| wk¶vi ¸YMZ w`K wbiƒc‡Y cÖwZôv‡bi Ae¯’vbI mwµq we‡eP¨ w`K 

wn‡m‡e MY¨ Kiv nq| 

 

~̀i wkL‡bi ¸YMZ gvb wbwðZKi‡Y K‡qKwU mgKvjxb †KŠkj 

mgKv‡j wk¶vi ¸YMZgvb wbwðZKi‡Yi Rb¨ KZ¸‡jv †KŠkj D™¢veb Kiv n‡q‡Q| GB 

†KŠkj¸‡jvi g‡a¨ wZbwU eûj cwiwPZ| †hgb- (1) avivevwnK cÖwµqvwfwËK †KŠkj, 

(2) `vk©wbK g~j¨‡evawfwËK †KŠkj I (3) wkLb D‡Ï‡k¨i †kªYxwefvMwfwËK †KŠkj| 

D›gyy³ wkLb I `~i wk¶‡Yi †¶‡Î G¸‡jv Abymi‡Yi gva¨‡g ¸YMZgvb wbwðZKiY 

m¤¢e| 

 

(1) avivevwnK cÖwµqvwfwËK †KŠkj  

wk¶vi ¸YMZgvb wbwðZKi‡Yi Rb¨ mgKv‡ji wk¶vwe`MY avivevwnK cÖwµqvwfwËK 

†KŠk‡ji AvIZvq †hme Kvh© m¤úv`b K‡i _v‡Kb †m¸‡jv nj:  

 cvV¨µg KvVv‡gv (course structure) wba©viY 

 †Kvm© cȪ ‘ZKiY (course preparation) 

 wk¶vi AMÖMwZ cwigvc Afx¶v (developmental testing) cÖYqb 

 `~i wkLb ev¯Íevqb cixwe¶Y (monitoring of distance education transaction) 

Kvh©µg 

 Av‡ivwcZ Kvh© cwiPvjbv (assignment handling) 

 wk¶v_x©i mnvqZv †mev (student support services) Kvh©µg 

 g~j¨vqb (evaluation) e¨e¯’v| 

 

`~i wkL‡bi ¸YMZgvb wbwðZKi‡Y Dc‡i ewY©Z mvZwU av‡ci Kvh©̧ ‡jv avivevwnKfv‡e 

GKwU cÖwµqvi gva¨‡g h_vmg‡q mwVK fv‡e m¤úbœ Kiv n‡j wk¶vi ¸YMZ gvb AR©b 

wbwðZ Kiv m¤¢e, GK_v wk¶vwe`MY AZ¨šÍ `„pZvi mv‡_ e‡j _v‡Kb| 

cvV¨m~wP 

wkLb cwigvc e¨e¯’v 

¸YMZgvb wePv‡i 

cÖwZôv‡bi ¯’vb 

avivevwnK cÖwµqvq 

Abym„Ze¨ avcmg~n 
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(2) `vk©wbK g~j¨‡evawfwËK †KŠkj  

`vk©wbK g~j¨‡evawfwËK †KŠk‡ji g‡a¨ i‡q‡Q mve©RbxbZv, hvi gva¨‡g MYZvwš¿K 

AwaKvi cÖwZwôZ nq, wk¶v e¨e¯’vq Gi BwZevPK cÖfve c‡o, cÖZ¨vkvq cÖvmw½KZv 

Avbqb K‡i MÖnY‡hvM¨Zvi gvÎv evovq, cwiYv‡g bZzb bZzb Ávb m„wó nq| `vk©wbK 

g~j¨‡evawfwËK †KŠkj¸‡jv nj: 

 my‡hvM I mgZv (Access and equity) 

 wk¶v e¨e¯’vi Dci cÖfve (Impact on educational system) 

 cÖZ¨vkv, cÖ‡qvRbxqZvi cÖvmw½KZv (Relevance, expectations, needs) 

 MÖnY‡hvM¨Zv (Acceptabilit y) 

 Áv‡bi D™¢e (Generation of knowledge) 
 

Dc‡i ewY©Z †KŠkj¸‡jv Aej¤‡̂b wk¶v Kvh©µg ev¯ÍevwqZ n‡j wk¶vi ¸YMZ gvb 

wbwðZKiY m¤¢eci n‡e e‡j wk¶vwe`MY gšÍe¨ K‡i‡Qb| 

 

(3) wkLb D‡Ï‡k¨i †kªYxwefvMwfwËK †KŠkj  

wk¶vi ¸YMZ gvb wbwðZKi‡Y wkLb m¤Ü̂xq D‡Ïk¨ we‡kl cÖfve we¯Ívi K‡i _v‡K| 

wk¶v m¤Ü̂xq D‡Ï‡k¨i cÖfve Kx †m wel‡q Av‡jvPbvi c~‡e© wk¶v m¤Ü̂xq D‡Ïk¨ 

D™¢ve‡bi cUf‚wg I Zvi †kªYx wefvM m¤ú‡K© cÖv_wgK aviYv †`Iqv nj: 

 

weÁvbx †ebRvwgb eøyg RxeweÁv‡b e¨eüZ Taxonomy wk¶v‡¶‡Î e¨envi Kivi GKwU 

weivU my‡hvM m„wó K‡i w`‡q‡Qb| eZ©gvb we‡k¦ wk¶vµg cÖ‡YZvMY eøy‡gi Taxonomy 
AbymiY K‡i wk¶vi D‡Ïk¨ †kªYxKiY K‡i _v‡Kb| eøy‡gi Taxonomy-†Z AvPiwYK 

fvlvq D‡Ïk¨ cÖKvk Kiv nq| wZwb cÖ_gZ D‡Ïk¨¸‡jv‡K wZb fv‡M fvM K‡i‡Qb| 

†hgb - 

 Ávb m¤Ü̂xq D‡Ïk¨ (Cognitive) 

 Abyf‚wZg~jK D‡Ïk¨ (Affective) 

 g‡bv‡ckxR D‡Ïk¨ (Psychomotor) 
 

eøyg-Gi D‡Ï‡k¨i †kªYx wefvM‡K Domains of Educational Objectives ejv n‡q _v‡K| 

 

Ávb, gvbwmK ¶gZv I Zvi cÖ‡qvM, g~j¨vqb BZ¨vw`‡K Ávb welqK D‡Ïk¨ ejv nq| 

GB Ávb welqK D‡Ïk¨‡K Qqfv‡M fvM Kiv n‡q‡Q| G¸‡jv nj:  

(1) Ávb, (2) Abyaveb, (3) cÖ‡qvM, (4) we‡kølY, (5) ms‡kølY Ges (6) g~j¨vqb| Ávb 

m¤Ü̂xq Gme D‡Ïk¨ cy‡ivcywifv‡e Rvbv _vK‡j †h †Kvb welq m¤ú‡K© mvgwMÖK aviYv 

jvf Kiv Ges Kvh© m¤úv`‡b Zv Kvh©Kifv‡e e¨envi Kiv hvq| 

g~j¨‡eva wfwËK 

†KŠkj 

wkLb D‡Ï‡k¨i 

†kªYxwefvM 

Ávb m¤̂Üxq D‡Ïk¨ 
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†Kvb welq MÖnY I eR©b, cQ›` AcQ›`, Abyf‚wZ Ges Av‡e‡Mi gvÎv BZ¨vw` 

Abyf‚wZg~jK D‡Ï‡k¨i AšÍM©Z| Abyf‚wZg~jK D‡Ïk¨‡K cuvPwU †kªYx‡Z wef³ Kiv 

n‡q‡Q| †hgb- (1) MÖnY, (2) cÖwZwµqv, (3) ¸iæZ¡, (4) msMVb I (5) ˆewk‡ó¨i 

wfwË‡Z ¸iæZ¡| Gme Abyf‚wZg~jK D‡Ï‡k¨i gva¨‡g †Kvb e¨w³ †Kvb welq m¤ú‡K© 

wKiƒc g‡bvfve, AvPvi AvPiY cÖKvk K‡i Zv Rvbv hvq| 

 

†h Kvh© m¤úv`‡b gb I †ckxi mgš̂q mva‡bi cÖ‡qvRb nq †m¸‡jv‡K g‡bv‡ckxR 

`¶Zv ejv hvq| †hgb- (1) weÁv‡bi e¨envwiK KvR, (2) K…wl wk¶vq nvjPvl w`‡q 

Rwg ˆZwi, (3) e„wËg~jK wk¶vq †mjvB †gwkb †givgZ Kiv BZ¨vw`| g‡bv‡ckxR 

`¶Zv‡K cuvP fv‡M fvM Kiv n‡q‡Q| 

 AbyKiY (Imitation): †h mKj KvR Ki‡Z wM‡q †ckxi mgš̂‡qi cÖ‡qvRb nq bv| 

 nv‡Zi KvR (Manipulation): Av‡`k Abymv‡i A_ev wb‡`©kbv †gvZv‡eK KvR 

m¤úbœ Kiv| 

 LuywUbvwU KvR wbLuyZfv‡e Kiv (Precision): `ªæZ I wbLuyZfv‡e KvR m¤úbœ Kiv| 

 MÖš’bv (Articulation): wewfbœ Kvh©vw`i g‡a¨ avivevwnKfv‡e mgš̂q mvab Kiv| 

 mnRxKiY (Naturalization): cÖwZwbqZ Abykxjb Ki‡Z Ki‡Z ¯f̂v‡e cwiYZ 

nIqvi d‡j cieZx© mg‡q Zv ¯q̂swµq Ges ¯Ẑù‚Z©fv‡e NU‡Z _v‡K| 

 

wk¶vi ¸YMZgvb wbwðZ Kivi Rb¨ welqe¯‘ iPbvq, wkLb-†kLv‡bv Kvh©vewj 

cwiPvjbvq, g~j¨vqb BZ¨vw` †¶‡Î ewY©Z D‡Ïk¨mg~n AbymiY Kiv GKvšÍ cÖ‡qvRb| 

wk¶vi gva¨‡g eZ©gv‡b †h cÖZ¨vkv Kiv n‡”Q Zv nj wk¶v_x©i mvgwMÖK weKvk mvab 

Kiv| Avi GwU Ki‡Z n‡j wk¶v m¤Ü̂xq D‡Ïk¨ Aek¨B AR©‡bi e¨e¯’v _vK‡Z n‡e| 

d‡j wkL‡bi ¸YMZgvb AR©b m¤¢eci n‡e| 

 

 

cv‡VvËi g~j¨vqb  8.3 

 

A)  msw¶ß DËi cÖkœ  

1. cÖ_vMZ wk¶vi gvb msi¶Y Dcv`vb KqwU I Kx Kx? 

2. `~i wk¶vi ¸YMZgvb wbwðZKi‡Yi mgKvjxb †KŠkj¸‡jv Kx? 

3. avivevwnK cÖwµqvwfwËK †KŠk‡ji avc¸‡jv Kx? 

4. wkLb m¤Ü̂xq D‡Ïk¨ KqwU I Kx Kx? 

5. Ávb m¤Ü̂xq D‡Ïk¨¸‡jv Kx? 

6. Abyf‚wZg~jK D‡Ïk¨¸‡jv D‡jøL Kiæb| 

7. g‡bv‡ckxR D‡Ïk¨ KqwU I Kx Kx? 

 

Av)  iPbvg~jK cÖkœ  

1. cÖ_vMZ wk¶vi ¸YMZgvb msi¶‡Yi Dcv`vb¸‡jv e¨vL¨v Kiæb| 

2. `~i wk¶vi ¸YMZgvb wbwðZKi‡Yi AvaywbK †KŠkjmg~n Av‡jvPbv Kiæb| 

3. `~i wk¶vi ¸YMZgvb wbwðZKi‡Y wk¶v m¤Ü̂xq D‡Ï‡k¨i wek` weeiYmn G‡`i 

cÖfve D‡jøL Kiæb| 

Abyf‚wZg~jK D‡Ïk¨ 



g‡bv‡ckxR D‡Ïk¨ 
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wk¶vi ¸YMZgvb wbwðZKi‡Y mv¤úÖwZK †cÖ¶vcU I Av`k© e¨e¯’v 

[Present Context and Ideals for Quality Assurance in Education ] 
 

 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 ¸YMZgvb wbwðZKi‡Y Av_©-mvgvwRK Ges ivR‰bwZK †c¶vc‡Ui Dcv`vb¸‡jvi 

¸iæZ¡ ms‡¶‡c wee„Z Ki‡Z cvi‡eb; 

 ¸YMZgvb wbwðZKi‡Y Av`k© cwi‡cÖw¶‡Z Kx Kx Dcv`vb _v‡K Zv D‡jøL Ki‡Z 

cvi‡eb Ges 

 ¸YMZgvb wbwðZKi‡Y Av`k© cwi‡cÖw¶‡Zi wewfbœ Dcv`vb eY©bv Ki‡Z cvi‡eb| 

 

 

wk¶vi ¸YMZgvb wbwðZKi‡Y Av_©-mvgvwRK I ivR‰bwZK Dcv`vb 

mgKv‡j wk¶vi ¸YMZgvb wbwðZKi‡Y Av_©-mvgvwRK Ges ivR‰bwZK †cÖ¶vcU, wk¶v 

cÖwZôv‡b I Zvi evB‡i wk¶vi wewb‡qvM e¨e¯’v, Avw_©K eivÏ e„w×i gva¨‡g DbœZgv‡bi 

wk¶v Ges wk¶v e¨e¯’vq MYZš¿vqb Acwinvh©| 

 

Avw_©K ms‡KvPb (Financial Stringency) 

wk¶vq ¸YMZgvb wbwðZKi‡Y mv¤úÖwZK mvgvwRK, A_©‰bwZK I ivR‰bwZK †cÖ¶vcU‡K 

¸iæZ¡mnKv‡i we‡ePbvq Avb‡Z nq| Avw_©K m‡¼vPb ev KovKwo GKwU RvZxq Bmy¨ hv 

wk¶v‡K mivmwi cÖfvweZ K‡i _v‡K| wk¶vi ¸YMZgvb msi¶‡Y Avw_©K ms‡KvPb 

eZ©gv‡b †Kvb †Kvb †¶‡Î AšÍivq n‡q `uvwo‡q‡Q| 

 

evRviwfwËK wk¶v e¨e¯’v (Market Oriented Education System) 

wk¶vq wewb‡qvM `xN© †gqv`x, Avi Zvi djvdjI `xN©w`be¨vcx jvf Kiv hvq| Avi ZvB 

wk¶vi ¸YMZgvb wbwðZKi‡Y `ªæZ cwieZ©bkxj RvMwZK Kvh©µ‡gi m‡½ wk¶v 

e¨e¯’v‡K mPj ivLv Acwinvh©| eZ©gv‡b wek¦vq‡bi cÖwZ‡hvwMZvq evRv‡i wUu‡K _vKvi 

Rb¨ wk¶vi ¸YMZgvb e„w× Ki‡Z n‡e Ges cÖ‡qvM †¶Î m¤úÖmvwiZKi‡YI ¸YMZgv‡bi 

m‡½ Av‡cvl Kiv hv‡e bv| eis ¸Y msi¶Y I e„w×i wbišÍi †Póv Pvjv‡Z n‡e| 

 

Avw_©K Dc‡hvwMZv (Economic Utility)  

¸YMZgv‡bi wk¶v †h †Kvb †`‡ki Avw_©K ev A_©‰bwZK weKv‡ki Rb¨ Acwinvh©| 

Avw_©K Dc‡hvM e„w×i Rb¨ ¸YMZ wk¶v AZ¨vek¨K| wk¶vi ¸YMZ gvb wbwðZKiY I 

e„w×i Rb¨ mswkøó mK‡ji Revew`wnZv K‡Vvifv‡e cÖ‡qvM Ki‡Z n‡e Avi Zv n‡jB 

wk¶vi Avw_©K Dc‡hvwMZv eRvq _vK‡e| 

 

cvV  8.4 

Avw_©K ms‡KvPb 

evRvi †Kw› ª̀K 

 wk¶v e¨e ’̄v 

Avw_©K Dc‡hvwMZv 
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wk¶vq MYZš¿vqb (Democratization of Education) 

wk¶v MÖnY bvMwi‡Ki †gŠwjK AwaKvi| GB AwaKvi cÖwZwôZ Kivi Rb¨ Ômevi Rb¨ 

wk¶vÕ (Education for All) Kvh©µ‡gi gva¨‡g wk¶vq my‡hvM m„wó K‡i bvix cyiæ‡l 

wk¶vi mgZv weavb wbwðZ Ki‡Z n‡e| mevi Rb¨ mgvbfv‡e wk¶vi my‡hvM m„wó Ki‡jB 

Pj‡e bv, †m mv‡_ wk¶vi ¸YMZgvb msi¶Y I e„w×Ki‡Yi cÖ‡Póv Ae¨vnZfv‡e Pvjv‡Z 

n‡e| 

 

¸YMZgvb wbwðZKi‡Y Av`k© cwi‡cÖw¶‡Zi Dcv`vb 

wk¶vi ¸YMZgvb wbwðZKi‡Y Av`k© cwi‡cÖw¶‡Zi cÖavb `ywU Dcv`vb nj: 

 GKv‡WwgK cwi‡cÖw¶Z 

 †ckvMZ cwi‡cÖw¶Z 

 

GKv‡WwgK cwi‡cÖw¶Z 

GKv‡WwgK cwi‡cÖw¶‡Zi AvIZvfz³ Dcv`vb¸‡jv nj: wk¶vi welqe¯‘ (Content), 
e¨envi (Treatment), AeKvVv‡gv (Infrastructure), wk¶vµg bKkv (Curricular 
design) BZ¨vw`| Gme Dcv`vb myôzfv‡e cÖYqb I cÖ‡qvM wbwðZ n‡j wkL‡bi ¸YMZ 

gvb wbwðZKiY m¤¢e n‡e| wb‡¤œ Dc‡i ewY©Z cÖ‡Z¨KwU Dcv`vb msw¶ßfv‡e Av‡jvPbv 

Kiv nj: 

 

welqe¯‘(Content): wk¶vµ‡gi welqe¯‘i cwigvY I Zvi cwimi Ges MfxiZvi 

wfwË‡Z Gi ¸YMZgvb wbiƒwcZ nq| welqe¯‘ Dc¯’vcbvq me©‡kl/mv¤úÖwZK ZË¡ I Z_¨ 

cwi‡ekb Kiv Ges cvV¨m~wPi AvIZvfz³ mKj w`K m¤ú‡K© welqe¯‘ iPbv Kiv n‡j 

wkL‡bi ¸YMZgvb wbwðZKiY m¤¢e n‡e| 

 

e¨envi (Treatment): cÖYxZ welqe¯‘ wk¶Y-wkL‡bi mgq h_vh_ c×wZi cy‡ivcywi 

e¨envi, Avb›``vqK wkLb welqe¯‘ Ges wkLb AMÖMwZ cwigvc‡hvM¨, ˆea I wbf©i‡hvM¨ 

g~j¨vqb †KŠk‡ji e¨envi wk¶vi ¸YMZgvb wbwðZ K‡i|   

 

AeKvVv‡gv(Infrastructure): wk¶vq ¸YMZgvb wbwðZ Ki‡Z n‡j wk¶v AeKvVv‡gvi 

(1) †fŠZ Ges (2) gvbe m¤ú` GB `ywU w`‡Ki cÖwZ ¸iæZ¡ w`‡Z nq| †fŠZ AeKvVv‡gv 

Dbœq‡bi m‡½ m‡½ gvbe m¤ú` A_©vr `¶, AwfÁ cÖkvmK (cÖavb wk¶K/cwiPvjK/ 

Aa¨¶) Ges †hvM¨, cÖwk¶YcÖvß I wk¶KZvq cÖwZkÖæwZe× wk¶K wb‡qvM GKvšÍ 

cÖ‡qvRb| 

 

wk¶vµg bKkv (Curricular Design): `~i wkL‡bi wk¶vµg cÖYq‡bi †¶‡Î welqe¯‘ 

MÖš’bvq avivevwnKZv (continuity), Abyµg (sequence), ALÛZv (integration) AZ¨šÍ 

ˆkwíK n‡Z n‡e| wk¶vi ¸YMZgvb wbwðZKi‡Y †h me Dcv`vb wk¶vµ‡gi D‡Ïk¨ I 

welqe¯‘ wba©vi‡Y Kvh©Ki f‚wgKv cvjb K‡i †m¸‡jv nj: 

 wm×všÍ MÖnY- ˆ`bw›`b Rxe‡bi bvbv mgm¨v mgvav‡bi mwVK Dcvq mbv³Ki‡Y 

mnvqZv cÖ̀ vb Kiv| 

welqe¯‘ 

cvV`v‡b e¨envi‡hvM¨ 

c×wZ 

mevi Rb¨ wk¶v 

AeKvVv‡gvMZ w`K 

wk¶vµg bKkv 
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 m‡Z¨i mÜvb - wewfbœ e³e¨ †_‡K †KvbwU mZ¨ Zv wba©viY Ki‡Z cviv Ges m‡Z¨i 

Abymvix nIqv| 

 RxebaviY `¶Zv- Rxebgvb DbœZKi‡Y I Kvh©m¤úv`‡b mvaviY nvwZqvi I hš¿cvwZ 

`¶Zvi mv‡_ e¨envi Ki‡Z cviv| 

 cwiewZ©Z Ae¯’vi m‡½ wb‡R‡K gvwb‡q †bIqv - Ávb, mgvR I mvgvwRK g~j¨‡eva 

cwiewZ©Z n‡”Q| Gme cwieZ©‡bi mv‡_ m‡PZbfv‡e wb‡R‡K gvwb‡q †bIqvi 

†hvM¨Zv AR©b Kiv| 

 bv›`wbK †mŠ›`h© - e¨w³i AvPvi AvPi‡Y wkí I †mŠ›`h©‡ev‡ai cÖKvk| 

 

†cÖv‡dkbvj cwi‡cÖw¶Z 

†cÖv‡dkbvj cwi‡cÖw¶‡Zi Av`k© gvb cwigv‡ci Rb¨ welqe¯‘i Dchy³Zv I DwÏó, j¶¨ 

Ges D‡Ïk¨ wfwË wn‡m‡e MY¨ nq| wb‡gœ G¸‡jv m¤ú‡K© ms‡¶‡c Av‡jvPbv Kiv nj| 

 

 DwÏó (Purpose) 
DwÏó e¨vcK A‡_© e¨eüZ nq Ges DwÏó AR©‡bi g‡a¨ w`‡q my`~icÖmvix dj jvf nq|  

D`vniY: GKwU MYZvwš¿K ivóª I mgv‡R wk¶v_x©iv mybvMwiK n‡e| 

 

 j¶¨ (Aims) 
j¶¨ nj RvZxq bxwZi Abymi‡Y Ges AMÖvwaKvi wfwË‡Z cÖYxZ Kvh©µg ev¯Íevq‡bi 

gva¨‡g Kvw•¶Z dj| 

D`vniY: wk¶v_x© mvsweavwbK wewa m¤‡̂Ü AewnZ n‡e| 

 

 D‡Ïk¨ (Objectives) 
wk¶v Kvh©µ‡gi gva¨‡g †h Kvw•¶Z dj jvf Kiv nq Zv‡K mvaviYfv‡e D‡Ïk¨ ejv 

nq|  

 

D`vniY: †`‡ki RvZxq msm` ev ivóªcwZ wbe©vP‡bi c×wZ m¤úwK©Z cÖ‡kœi mwVK DËi 

w`‡Z cvi‡e| 

 

wk¶vi DwÏó, j¶¨ I D‡Ïk¨ hZ mywbw`©ó n‡e Zv ev¯Íevq‡bi wewfbœ av‡c wm‡÷g jm-

Gi m¤¢vebv ZZ K‡g hvq| d‡j ¸YMZgvb AR©b wbwðZ nq| 

 

 

cv‡VvËi g~j¨vqb 8.4 

 

A) iPbvg~jK cÖkœ 

1. wk¶vi ¸YMZgvb wbwðZKi‡Y mvgvwRK, A_©‰bwZK I ivR‰bwZK †cÖ¶vcU wek`fv‡e 

Av‡jvPbv Kiæb| 

2. wk¶vi ¸YMZgvb wbwðZKi‡Y GKv‡WwgK cwi‡cÖw¶‡Zi wewfbœ Dcv`vb e¨vL¨v Kiæb| 

3. †ckvMZ cwi‡cÖw¶Z Kx Kx D`vniYmn wee„Z Kiæb| 


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D›gy³ wkLb I ~̀i wk¶vq ¸YMZgvb wbwðZKiY gvb`Û - 1  

[Norms of Quality Assurance in Distance Education -1] 

 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

  ~̀i wkL‡b cÖ‡ekvwaKv‡ii my‡hvM wKiƒc Zv ej‡Z cvi‡eb; 

 `~i wkL‡bi ¸YMZgvb wbwðZKi‡Yi gvb`Û¸‡jv D‡jøL Ki‡Z cvi‡eb; 

 `~i wkL‡bi ¸YMZgvb wbwðZKi‡Y wk¶vµg web¨vm cÖwµqv eY©bv Ki‡Z cvi‡eb 

Ges 

 `~i wkL‡b wk¶vµg ev¯Íevq‡bi cÖavb cÖavb Kvh©µg wee„Z Ki‡Z cvi‡eb| 

 

 

`~i wkL‡bi ¸YMZgvb wbwðZKi‡Yi Rb¨ we‡klÁMY wewfbœ `„wó‡KvY †_‡K wewfbœ 

ai‡bi gvb`‡Ûi K_v e‡j‡Qb| Gme wk¶vwe`M‡Yi g‡a¨ ivDÛ wUª, ewaŸbv_ KvDj 

we‡klfv‡e D‡jøL‡hvM¨|  

 

~̀i wk¶vq cÖ‡ekvwaKv‡ii my‡hvM 

Avgiv Rvwb, †h †Kvb wk¶v Kvh©µg cwiPvjbvi Rb¨ cÖ_g cÖ‡qvRb KZK¸‡jv mywbw`©ó 

Ges c~e© wba©vwiZ D‡Ïk¨| †Zgwb `~i wk¶vi Rb¨I KZK¸‡jv mywbw`©ó D‡Ïk¨ c~e©v‡ý 

wPwýZ Ki‡Z nq| Z‡e `~i wk¶vi GKwU Ab¨Zg D‡Ïk¨ n‡”Q myweav ewÂZ wKš‘ wk¶v 

MÖn‡Y B”QzK e¨w³‡`i Rb¨ wk¶vi my‡hvM m„wó Kiv| d‡j wk¶v MÖn‡Y B”QzK †h mKj 

wk¶v_x©, †hgb- †ckvMZ ev Ab¨ †Kvb AšÍiv‡qi Rb¨ cÖ_vMZ wk¶v cÖwZôv‡b fwZ© n‡q 

wk¶vjvf Ki‡Z cvi‡Qb bv Zviv mn‡RB `~i wkL‡b cÖ‡e‡ki my‡hvM †c‡Z cv‡ib| 

GQvov G‡Z cÖ_vMZ wk¶v avivi wk¶v_x©i Rb¨I Kg Li‡P wbR Ae¯’v‡b †_‡K wk¶v 

jv‡fi my‡hvM D›gy³ i‡q‡Q| D›gyy³ wkL‡bi Avi GKwU Zvrch©c~Y© ˆewkó¨ nj wk¶v_x© 

wkL‡bi Rb¨ ch©vß mgq cvq A_©vr wk¶v_x© †Kvb †cÖvMÖv‡g fwZ© n‡q Zv m¤úbœ Kivi Rb¨ 

A‡c¶vK…Z `xN© mgqmxgv †c‡q _v‡K| Ab¨fv‡e ejv hvq cÖ_vMZ wk¶vq †hgb mg‡qi 

KovKwo _v‡K, D›gyy³ wkLb e¨e¯’vq Zv A‡bKUv bgbxq|  

 

Gme ˆewk‡ó¨i Rb¨ GKw`‡K †hgb eZ©gvb we‡k¦ D›gy³ wk¶v e¨e¯’v RbwcÖqZv jvf 

Ki‡Q Aciw`‡K wbR Ae¯’v‡b †_‡K ¯ ̂ ¯ ̂ Kg©KvÛ wbwe©‡Nœ m¤úv`b K‡iI D”PZi 

wk¶vjvf Kiv m¤¢e n‡”Q| 

 

¸YMZgvb wbwðZKi‡Yi gvb`Û 

D›gy³ wkLb I `~i wk¶vi ¸YMZgvb wbwðZKiY wel‡q eZ©gv‡b wk¶vwe`M‡Yi g‡a¨ cÖkœ 

D‡V‡Q| wk¶vwe`M‡Yi g‡Z me©Rbxbfv‡e wewfbœ gvb`‡Ûi gva¨‡g GB ¸YMZgvb 

wbwðZKiY m¤¢e| wb‡P Gme gvb`Û I G‡`i cÖavb Dcv`vbmg~n D‡jÛL Kiv nj: 

 

wk¶vµg (Curriculum): wk¶vµ‡gi wWRvBb, welqe¯‘ I web¨vm BZ¨vw`| 

cvV 8.5 

D›gyy³ wk¶vi Øvi 

mevi Rb¨ AevwiZ  
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wk¶vµg ev¯Íevqb (Curriculum Transaction): wk¶v`vb I wkLb c×wZ Ges g~j¨ 

wba©viY ev g~j¨veaviY (Assessment)| 

wk¶v_x© mnvqZv †mev (Support Services): wb‡`©kbv †Kvm© c~e©, †Kvm© PvjvKvjxb I 

†Kvm© DËi| 

wk¶v_x©i K…wZZ¡ (Learners’ Achievement): wkLb AMÖMwZ ïiæ †_‡K cÖvwšÍK ch©vq 

ch©šÍ| 

wkLb mnvqK e¨e¯’v(Learning Resources): AeKvVv‡gv, wk¶K, e¨e¯’vcbvi cwieZ©b, 

†eŠw×K Ae`vb| 

¸YMZgvb wbwðZKiY e¨e¯’v (Quality Assurance System): Dc¯’vc‡b, Kvh©µ‡g I 

e¨env‡i| 

cÖfve ev dj (Impact): j¶¨ I D‡Ïk¨ AR©‡bi gvÎv Ges cwi‡e‡ki Dci cÖfve| 

 

D›gyy³ I `~i wkL‡b ¸YMZgvb wbwðZKi‡Y Dc‡i DwjøwLZ gvb`Û¸‡jv Kvh©Ki I 

h_vh_fv‡e cÖ‡qvM Ges e¨envi Kiv n‡j „̀pfv‡e ejv hvq ¸YMZgvb wbwðZ n‡e| 

 

D›gyy³  wkLb I ~̀i wk¶vi ¸YMZgvb wbwðZKi‡Y wk¶vµg web¨vm cÖK…wZ 

†h †Kvb wk¶v e¨e¯’vi cÖvY‡K›`ª nj wk¶vµg| D›gyy³ I `~i wkL‡b wk¶vµg web¨v‡m 

wk¶v_x© Zvi ˆ`bw›`b Kg©KvÛ m¤úv`b K‡i wk¶v MÖn‡Yi Rb¨ KZ mgq cv‡eb Zvi 

Dci wfwË K‡i wk¶vµg cÖYqb Ki‡Z nq| wk¶vµg cÖYq‡b wewfbœ †`‡k I wewfbœ 

wk¶vwe`MY wewfbœ wWRvBb AbymiY Kiv n‡q _v‡K| wb‡P Giƒc K‡qKwU wWRvBb 

Dc¯’vcb Kiv nj: 

 

gvj‡qwkqv 

 cÖ‡qvRbxqZv wbiƒcY; 

 cwiKíbv cÖYqb; 

 Kvh©µg cÖYqb (D‡Ïk¨, welqe¯‘ wkLb-†kLv‡bv c×wZ BZ¨vw`); 

 cÖvK g~j¨vqb I cix¶Y; 

 ev¯Íevqb I 

 g~j¨vqb| 

 

_vBj¨vÛ 

 eZ©gvb mgm¨v I Pvwn`v we‡kølY ; 

 wk¶vµ‡gi D‡Ïk¨ wba©viY; 

 welqe¯‘ wbe©vPb; 

 welqe¯‘i web¨vmKiY; 

 wkLb †kLv‡bv Kvh©vewj wbe©vPb; 

 wkLb-‡kLv‡bv Kvh©vewj web¨vmKiY Ges 

 g~j¨vqb| 

gvj‡qwkqvi wk¶vµg 

wWRvBb 

_vBj¨v‡Ûi wk¶vµg 

wWRvBb 
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†Kvwiqv 

 Rwi‡ci gva¨‡g eZ©gvb cÖ‡qvRbxqZv DcjwäKiY ; 

 AMÖvwaKvi wba©viY; 

 D‡Ïk¨ wbiƒcY; 

 welqe¯‘ wbe©vPb; 

 ev¯Íevqb †KŠkj I cÖwµqv ch©v‡jvPbv; 

 ev¯Íevq‡bi Rb¨ cÖ‡qvRbxq †hvMvb wbwðZKiY Ges 

 Kvh©µg g~j¨vqb| 

 

evsjv‡`k 

 RvZxq `k©b I bxwZgvjv ch©v‡jvPbv; 

 wk¶vi RvZxq j¶¨ ch©v‡jvPbv; 

 j¶¨ I D‡Ïk¨ ch©v‡jvPbv I cybtwba©viY; 

 mswkøó wk¶v ¯Í‡ii cÖvwšÍK †hvM¨Zv wbiƒcY; 

 welq I †kªYxwfwËK wkLbµg cÖYqb; 

 wkLbdj cÖYqb; 

 cvV¨m~wP iPbv; 

 †jLK I m¤úv`Ke„‡›`i Rb¨ wb‡ ©̀kbv cÖYqb; 

 welqe¯‘ iPbv, g~j¨vqb I m¤úv`bv; 

 PvKzixKvjxb wk¶vµg we¯ÍiY cÖwk¶Y I PvKzix c~e© cÖwk¶Y Ges 

 g~j¨vqb| 

 

wk¶vµg wWRvB‡bi cÖ_g KvRwU nj D‡Ïk¨ wba©viY/cÖYqb| Zvi c‡ii KvRwU nj 

wba©vwiZ D‡Ïk¨ AR©‡bi Rb¨ welqe¯‘ kbv³ Kiv| D‡Ïk¨ AR©‡bi Rb¨ cÖ‡qvRbxq 

welqe¯‘ kbv³ Ki‡Z n‡e| 

 

Ab¨ we‡ePbvq welqe¯‘ hZB ¸iæZ¡c~Y© nDK bv †Kb D‡Ïk¨ AR©‡b mnvqK bv n‡j Zv  

†Kvbfv‡eB wbe©vPb Kiv hv‡e bv| 

 

welqe¯‘ wba©vi‡Y wewfbœ cÖwZôvb I wk¶vµg we‡klÁMY †h me wbY©vqK e¨envi K‡i 

_v‡Kb Zvi g‡a¨ AvšÍR©vwZK wk¶v cwiKíbv Bbw÷wUDU (International Institute of 
Educational Planning -), c¨vwi‡mi wbY©vqKwU GLv‡b D‡j L Kiv nj| GQvov Avgiv 

Ôwk¶v e¨e¯’vcbv I wk¶vµg DbœqbÕ wel‡q GZ`wel‡q c‡owQ| 

 

 D‡Ï‡k¨i m‡½ cªvmw½KZv 

 mv¤úÖwZK welq 

 wk¶v_x© I Zvi cwi‡e‡ki m‡½ cÖvmw½KZv 

 welqe¯‘i fvimvg¨Zv 

 welqe¯‘i KvVv‡gvMZ web¨vm| 

welqe¯‘  

AvB AvB B wc 

wbY©vqK  

evsjv‡`‡ki wk¶vµg 

wWRvBb 

wicvewjK Ae 

†Kvwiqvi wk¶vµg 

wWRvBb 
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welqe¯‘ Pq‡bi AvaywbK aviYv 

AvaywbKKv‡j wk¶vµ‡gi welqe¯‘ mbv³Ki‡Y wb‡gœv³ w`‡Ki cÖwZ ¸iæZ¡ Av‡ivc Kiv 

n‡q _v‡K| †hgb: 

 mswkøó wel‡q Ávbjv‡fi †¶‡Î mbv³K…Z welqe¯‘ h_vh_ wK bv ? 

 welqe¯‘ wPivqZ A_ev me©Kv‡ji Dc‡hvMx wK bv ? 

 Rxeb Dc‡hvMx wK bv ? 

 wk¶v_x©i Kv‡Q AvKl©Yxq wK bv ? 

 MYZvwš¿K mgvR e¨e¯’vi weKvk I Dbœq‡bi mnvqK wK bv ? 

 mgKvjxb Ávb weÁv‡bi m‡½ welqe¯‘ m½wZc~Y© wK bv ? 

 welqe¯‘ wk¶v_x©i m„Rbxkw³ I †gŠwjKZvi weKv‡k mnvqK wK bv ? 

 

Gme cÖ‡kœi h_vh_ DËi welqe¯‘i gva¨‡g cÖ̀ v‡bi e¨e¯’v Aek¨B _vK‡Z n‡e| 

 

wk¶vµ‡gi welqe¯‘ web¨vm cÖwµqv 

welqe¯‘ mbv³ Kivi c‡ii avcwU nj GKwU g‡bv‰eÁvwbK I AvaywbK cÖwµqv Abymi‡Y 

welqe¯‘ web¨vm Kiv| wk¶vµ‡gi welqe¯‘ web¨v‡m we‡klÁMY bvbv ai‡bi web¨vm 

cÖwµqvi K_v e‡j‡Qb| we‡klÁM‡Yi g‡a¨ D‡jøL‡hvM¨ n‡jb- wnj`v Zvev, †eªvwW ¯§x_, 

ev‡Y©U, UvBjvi I jvb©vi cÖgyL| 

 

wb‡P welqe¯‘ web¨v‡mi g‡bv‰eÁvwbK I AvaywbK cÖwµqvi avc¸‡jv D‡jøL Kiv nj: 

 avivevwnKZv (continuity) 

 Abyµg (sequence) 

 ALÛZv (integration) 

 cybive„wË (reiteration) 
 

~̀i wk¶vi wk¶vµg ev¯Íevq‡bi cÖavb cÖavb Kvh©µg 

wk¶vµ‡gi D‡Ïk¨ Abymv‡i welqe¯‘ wPwýZKiY, web¨vm, iPbv I wk¶K cÖwk¶‡Yi 

Av‡qvR‡bi ga¨ w`‡q cÖYxZ wk¶vµg ev¯Íevq‡bi KvR ïiæ nq| ev¯Íevqb cÖwµqvq 

wk¶vµ‡gi AvIZvfz³ cwigvwR©Z I bZzb ms‡hvwRZ welqe¯‘ †Kvb †Kvb c×wZ‡Z 

†kLv‡bvi e¨e¯’v Kiv n‡j Kvh©Ki wkLb NU‡e †m m¤ú‡K© wk¶Ke„›`‡K/wUDUie„›`‡K 

wk¶vµg we¯ÍiY cÖwk¶‡Yi gva¨‡g AewnZ Ki‡Z nq| GQvov cÖwk¶Yv_x©iv †Kvb 

cÖwµqvq wkL‡j wkL‡bi AMÖMwZ n‡e Zv ¯úófv‡e cÖwk¶Y w`‡q †kLv‡Z n‡e| 

 

 

welqe¯‘ Pq‡bi 

AvaywbK aviYv 

welqe¯‘ web¨vm 

cÖwµqv 
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cÖwk¶Y Kvh©Ki n‡q‡Q wK bv †m m¤ú‡K© Rvbvi Rb¨ g~j¨veaviY (Assessment) Ki‡Z 

nq| g~j¨veaviY †_‡K hw` cÖwk¶‡Yi †Kvb cÖKvi NvUwZ cwijw¶Z nq Z‡e Zv ~̀i 

Kivi Rb¨ we‡kl †mkb Av‡qvRb K‡i cybivq wkL‡bi e¨e¯’v Kiv cÖ‡qvRb| hw` Zv 

m¤¢e bv nq Z‡e wUwf I †iwWI ev wbDR †jUv‡ii gva¨‡g cÖwk¶‡Yi e¨e¯’v Ki‡j 

wkL‡bi ¸YMZgvb wbwðZ nq| 

 

 

 

 

 

cv‡VvËi g~j¨vqb 8.5 

 

A)  msw¶ß DËi cÖkœ 

1. `~i wk¶vq eZ©gv‡b RbwcÖqZv jv‡fi AšÍwb©wnZ KviY Kx Kx? 

2. `~i wk¶vi ¸YMZgvb wbwðZKi‡Yi gvb`Û¸‡jv Kx? 

3. wk¶vµg web¨vm cÖwµqv Kx? 

4. †Kvwiqv I evsjv‡`‡ki wk¶vµg web¨v‡mi Zzjbv Kiæb| 

5. AvB AvB B wc wk¶vµ‡gi welqe¯‘ Pq‡bi wbY©vqK D‡jøL Kiæb| 

6. welqe¯‘ Pq‡bi AvaywbK aviYv Kx Kx? 

7. wk¶vµ‡gi welqe¯‘ †Kvb †Kvb cÖwµqvq web¨vm Ki‡Z nq? 

 

 

Av)  iPbvg~jK cÖkœ 

1. `~i wk¶vq cÖ‡ekvwaKv‡ii my‡hvM e¨vL¨v Kiæb| 

2. ¸YMZgvb wbwðZKi‡Yi gvb`Û Av‡jvPbv Kiæb| 

3. wk¶vµ‡gi welqe¯‘ web¨v‡mi cÖwµqv I AvaywbK aviYv wee„Z Kiæb| 

4. `~i wkL‡b wk¶vµg ev¯Íevq‡bi Kvh©vw` eY©bv Kiæb| 

 

 


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D›gy³ wkLb I ~̀i wk¶vi ¸YMZgvb wbwðZKi‡Yi gvb`Û- 2 

[Norms of Quality Assurance in Distance Education -2 ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 wk¶v_x© mnvqK †mevi ch©vq¸‡jv wee„Z Ki‡Z cvi‡eb; 

 wk¶v_x©i K…wZ‡Z¡i MwZaviv ïiæ †_‡K cÖvwšÍK ch©vq ch©šÍ wKiƒc Zv eY©bv Ki‡Z 

cvi‡eb; 

 `~i wkL‡bi ¸YMZgvb wbwðZKi‡Y cÖ‡qvRbxq wkL‡bi m¤ú` e¨e¯’v wee„Z Ki‡Z 

cvi‡eb; 

 D›gyy³ I `~i wkL‡b ¸YMZgvb wbwðZKiY e¨e¯’v †Kvb †Kvb †¶‡Î  MÖnY Kiv hvq 

Zv ej‡Z cvi‡eb Ges  

 D›gyy³ I `~i wkL‡b ¸YMZgvb wbwðZKi‡Yi cÖfve eY©bv Ki‡Z cvi‡eb| 

 

wk¶v_x© mnvqK †mevi ch©vq 

D›gy³ I `~i wkL‡b cÖavbZ wZbwU ch©v‡q mnvqK †mev cÖ̀ v‡bi e¨e¯’v i‡q‡Q| myôzfv‡e 

GB wZbwU ch©v‡q mnvqZv cÖ̀ v‡bi Rb¨ KZ¸‡jv wb‡`©kbv †`Iqv nq| Gme wb‡`©kbv 

AbymiY K‡i mnvqZvi e¨e¯’v Kiv n‡j Avkv Kiv hvq †h, Gi ¸YMZgvb wbwðZ Kiv 

m¤¢e n‡e| 

†cÖvMÖvg c~e© Kvh©vw`  

†Kvm© cÖeZ©‡bi c~‡e© †Kv‡m©i Rb¨ cÖ‡qvRbxq †h me Kvh© m¤úbœ Ki‡Z n‡e ev †h mKj 

cÖ‡kœi DËi Luy‡R †ei Ki‡Z n‡e †m¸‡jvi D‡jøL‡hvM¨ w`K wb‡P Dc¯’vwcZ nj: 

 †cÖvMÖvg cÖeZ©‡bi Pvwn`v wKiƒc?  

 G †cÖvMÖvg †_‡K †`k, mgvR I wk¶v_x© wKfv‡e jvfevb n‡e? 

 †cÖvMÖv‡gi gva¨‡g wk¶v_x© Kx ai‡bi mvwU©wd‡KU cv‡e? 

 †cÖvMÖv‡gi e¨vßxKvj KZ n‡e? 

 KqwU wUD‡Uvwiqvj †K‡›`ª GB †cÖvMÖvg cÖewZ©Z n‡e Ges †K›`ª †Kv_vq †Kv_vq n‡e? 

 cÖwZ †K‡›`ª KZRb wUDUi _vK‡e, mnvqZvi Rb¨ Kx ai‡bi Rbej cÖ̀ vb Kiv n‡e 

Ges m¤§vbx KZ n‡e Ges wKfv‡e Zv cÖ̀ vb Kiv n‡e? 

 e¨envwiK KvR KLb, †Kv_vq Av‡qvRb Kiv n‡e? 

 †Kvm© mvgMÖx, cÖ‡qvRbxq Ab¨vb¨ mvgMÖx †K cÖ̀ vb Ki‡e? 

 

DcwiD³ w`K m¤ú‡K© wek` Kvh©µg cÖYqb Ges Zv wba©vwiZ mg‡q KvR ïiæ Kivi 

c~‡e©B mywbwðZ Kiv n‡j Avkv Kiv hvq ¸YMZgvb AR©b wbwðZ n‡e| 

 

cvV 8.6 

†cÖvMÖvg c~e© Kvh©vw` 



evsjv‡`k D›gy³ wek¦we`¨vjq 

BDwbU- 8  wk¶vi ¸YMZ e¨e ’̄vcbv- 180 

†cÖvMÖvg PjvKvjxb Kvh©vw`  

†Kvm© cÖeZ©‡bi c~‡e© Avkv Kiv n‡qwQj †h Dc‡i ewY©Z me w`K I welq mwVKfv‡e cÖ̀ vb 

Kiv n‡j †Kvb Amyweav n‡e bv| wKš‘ †cÖvMÖvg PjvKvjxb mg‡qI wKQy wKQy mgm¨v †`Lv 

w`‡Z cv‡i| †hgb-  

 

1. †Kvb †Kvb wel‡q A¨vmvBb‡g›U _vK‡e Zv wba©viY Kiv nq wb; KLb, Kvi Kv‡Q Rgv 

w`‡Z n‡e Zv ejv nq wb| 

2. A¨vmvBb‡g›U g~j¨vqb †K Ki‡eb, b¤î †Kv_vq †Kv_vq cvVv‡Z n‡e Ges GRb¨ 

wba©vwiZ †Kvb di‡gU _vK‡e wKbv, Avi hw` _v‡K Z‡e †K meieivn Ki‡e 

BZ¨vw`| 

3. †Kvb wUDUi e`wj n‡j ev Amy¯’ n‡j Zvi cwie‡Z© Zvr¶wYKfv‡e wb‡qv‡Mi e¨e¯’v 

†K Ki‡eb Zvi wb‡`©kbv †`Iqv nq wb| 

4. B‡jKUªwbK wgwWqvi gva¨‡g KLb, †Kvb wel‡q, wUwf I †iwWI †cÖvMÖvg Ges †Uwj 

Kbdv‡iÝ, wfwWI Kbdv‡iÝ AbywôZ n‡e Zv D‡jøL Kiv nq wb| 

5. †h mg‡q 4-G ewY©Z †cÖvMÖvg (wUwf I †iwWI Abyôvb, †Uwj Kbdv‡iÝ, wfwWI 

Kbdv‡iÝ) Av‡qvRb Kiv nj Zv wk¶v_x©i Rb¨ Dc‡hvMx bv nIqvq Zvi weKí mgq 

wba©viY BZ¨vw` bvbv ai‡bi mgm¨v D™¢e n‡Z cv‡i| 

 

 

Gme mgm¨v h_vmg‡q mgvav‡bi Rb¨ avivevwnKfv‡e gwbUwis Ki‡j †m¸‡jvi AwaKvsk 

Zvr¶wYKfv‡e mgvavb Kiv m¤¢e n‡e, d‡j gvb wbwðZfv‡e AR©b Kiv n‡q‡Q ejv 

hv‡e| 

 

†cÖvMÖv‡gvËi Kvh©vw`  

†cÖvMÖvg cÖeZ©b c~e© I †cÖvMÖvg PjvKvjxb mg‡q †h me †hvMvb cÖ̀ vb Kiv n‡qwQj Zv 

jvMmB I ch©vß wK bv Zv †cÖvMÖvg DËi Kvh©vw` †_‡K Rvbv hvq| GQvov †cÖvMÖv‡gi †h me 

D‡Ïk¨ wba©viY Kiv n‡qwQj †m¸‡jv AwR©Z n‡q‡Q wK bv †mUvI Rvbv hvq| wUDUwis 

†K‡›`ªi mgš̂qKvixi Z`viwK, wk¶v_x©i AMÖMwZ g~j¨vqb, e¨envwiK KvR BZ¨vw` h_vh_ 

bv nIqvi Kvi‡Y dj Avkvbyiƒc bvI n‡Z cv‡i| Zv Qvov wk¶v_x©‡`i AwfgZ ev 

Awf‡hvM cÎ †_‡KI GZ`wel‡q wKQy `ye©j w`‡Ki Bw½Z cvIqv hvq| 

 

†Kvb †Kvb †Kv‡m©i K‡jei Lye †ewk Avevi †KvbwUi Lye Kg n‡Z cv‡i| Gi c‡ii 

j¶¨Yxq w`K nj cieZx© wm‡g÷v‡ii †iwR‡÷ªkb, cvVmvgMÖx weZiY, wUDUwis ïiæi 

ZvwiL, dj cÖKv‡k wej¤̂ nIqvi `iæY AK…ZKvh© cÖv_x© cix¶vq AskMÖnY Ki‡Z cv‡i wb 

BZ¨vw`| 

 

†Kvb †Kvb †¶‡Î cvVmvgMÖxi Dc‡hvwMZv, wUDUwis-Gi gvb BZ¨vw` m¤ú‡K©I A‡bK wKQy 

Rvbv hvq hv †cÖvMÖv‡gi mvgwMÖK gvb e„w×‡Z AZ¨šÍ ¸iæZ¡c~Y© f‚wgKv cvjb K‡i _v‡K| 

 

†cÖvMÖvg mswkøó 

mgm¨vw` 

avivevwnK gwbUwis 
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wk¶v_x©i K…wZ‡Z¡i MwZaviv ïiæ †_‡K cÖvwšÍK ch©vq ch©šÍ wKiƒc? 

†h †Kvb wk¶v Kvh©µ‡g fwZ©K…Z wk¶v_x©i fwZ©Kvjxb mg‡q Zv‡`i Ávb, `¶Zv I 

Abyaveb ¶gZvi gvÎv wKiƒc wQj Zv Avgiv †Kvm© c~e© Afx¶vi (Course pre-test) 
gva¨‡g Rvb‡Z cvwi| †Kvm© mgvwß Afx¶vi (Course post test) djvd‡ji c¨vUv‡b©i 

Zvrch©c~Y© cv_©K¨ †_‡K wkL‡bi AMÖMwZi w`K wb‡`©kbv cvIqv hvq| GB Afx¶vØ‡qi 

d‡ji cv_©K¨ hw` BwZevPK I Zvrch©c~Y© nq Z‡e ejv hvq †h, wkL‡bi AMÖMwZ n‡q‡Q| 

A_©vr wkL‡bi ¸YMZ gv‡bi DbœwZ N‡U‡Q|  

 

¸YMZgvb wbwðZKi‡Y jvwb©s wi‡mv‡m©i e¨e¯’v †Kgb? 

wk¶v Kvh©µg wbwe©‡Nœ I myôzfv‡e cwiPvjbvi Rb¨ me©v‡MÖ cÖ‡qvRb GKwU mej wk¶v 

AeKvVv‡gv| Gi e¨wZµg n‡j wk¶vi ¸YMZgvb AR©b I Zv wbwðZKiY e¨nZ nq| 

AeKvVv‡gvi ciB wb‡qvM Ki‡Z nq wewfbœ wel‡qi GK`j my`¶ I AwfÁZvm¤úbœ 

wk¶K, hv‡`i e¨e¯’vcbvq we`¨v PP©vi cwi‡ek m„wó nq I cwiYv‡g cÖwZôvbwU †gav 

weKv‡ki †K›`ª wn‡m‡e M‡o I‡V| Avi GB my`¶ I AwfÁZvm¤úbœ e¨w³iv Zvu‡`i 

wbišÍi cÖ‡Póvi gva¨‡g wk¶vi Dbœq‡b Ae`vb ivL‡Z mg_© nb| 

 

†Kvb †Kvb †¶‡Î ¸YMZgvb wbwðZ Kiv hvq? 

D›gyy³ I `~i wkL‡b ¸YMZgvb wbwðZKiY e¨e¯’v cÖavbZ wZbwU †¶‡Î Kiv n‡q _v‡K| 

†hgb-  

(K) mvgwMÖK wk¶v e¨e¯’vi GKwU Awe‡”Q`¨ A½ wn‡m‡e MY¨ K‡i| 

(L) mK‡j wg‡j wk¶v m¤Ü̂xq KiYxq mKj Kv‡Ri ¸YMZgvb wbwðZKi‡Yi cÖ‡Póv 

Ae¨vnZ †i‡L| 

(M) wk¶vµg cÖYqb †_‡K ïiæ K‡i wk¶vµg we¯ÍiY ch©šÍ mKj Kg©Kv‡Û wk¶vi ¸YMZ 

gvb wbwðZKi‡Yi cÖ‡Póv wbišÍifv‡e Ae¨vnZ †i‡L| 

 

Dc‡ii wZbwU †¶Î‡K mnR K‡i ejv hvq †h †`‡ki mgMÖ wk¶v e¨e¯’vq A_©vr RvZxq 

wk¶vbxwZ‡Z, wk¶vµg cÖYq‡b, wkLb mvgMÖx iPbvq, cvV`v‡b, g~j¨vq‡b, wk¶K cÖwk¶‡Y 

GgbwK wk¶v e¨e¯’vcbv I ZË¡veav‡b wk¶vi ¸YMZgvb wbwðZKi‡Yi †Póv Ae¨vnZ 

ivLv GKvšÍ cÖ‡qvRb| 

 

wk¶vi ¸YMZgvb wbwðZKi‡Yi cÖfve 

 D›gyy³ wk¶vi AvIZvq †h ¯Í‡ii Rb¨ wk¶v †cÖvMÖvgwU cÖYqb Kiv n‡q‡Q Zvi j¶¨ I 

D‡Ïk¨ AwR©Z n‡q‡Q wK bv Zv ‰be¨©w³Kfv‡e g~j¨vq‡bi wfwË‡Z wWMÖx/mvwU©wd‡KU 

cÖ̀ vb Kiv hvq| 

 wWMÖxi h_v_©Zv mKj Kg©Kv‡Û wbi‡c¶fv‡e cÖgvY Ki‡Z cviv hvq| 

 †`‡ki mvgwMÖK Kg©Kv‡Û AwR©Z ¸YMZ gv‡bi wk¶vi mv¶i ivLv m¤¢eci nq| 

 AwR©Z wk¶v bZzb bZzb mgm¨v mgvav‡b e¨envi Ki‡Z cviv hvq| 

wcÖ-†U÷ I †cv÷ 

†U÷-Gi Zvrch©cyY© 

cv_©K¨ 

jvwb©s wi‡mvm© e¨e¯’v 
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 wk¶vi gva¨‡g AwR©Z Ávb, `¶Zv, Abyaveb, g~j¨‡ev‡a BZ¨vw` (1) wm×všÍ MÖn‡Y, 

(2) mZ¨ mÜv‡b, (3) myôzfv‡e Rxeb avi‡Y, (4) cwiewZ©Z Ae¯’vi m‡½ wbR‡K 

gvwb‡q wb‡Z, (5) †hvMv‡hv‡M Ges (6) bv›`wbK †mŠ›`h© msi¶‡Y mnvqK nq| 

 

 

 

cv‡VvËi g~j¨vqb 8.6 

 

A)  msw¶ß DËi cÖkœ 

1. wk¶v_x© mnvqZv †mevi ch©vq Kx Kx? 

2. †Kvm© DËi KvR¸‡jv Kx? 

3. wcÖ-†U÷ I †cv÷ †U‡÷i  cv_©K¨ Zvrch©c~Y© n‡j Kx N‡U? 

4. jvwb©s wi‡mvm© e¨e¯’v ej‡Z Kx eySvq? 

5. ¸YMZgvb wbwðZKi‡Yi †¶Î¸‡jv Kx? 

6. wk¶vi ¸YMZgvb wbwðZKi‡Yi cÖfve Kx Kx? 

 

 

Av)  iPbvg~jK cÖkœ 

1. wk¶v_x© mnvqZv †mevi ch©vq¸‡jv Av‡jvPbv Kiæb| 

2. ¸YMZgvb wbwðZKi‡Y jvwb©s wi‡mvm© -Gi f‚wgKv wee„Z Kiæb| 

3. wk¶vi ¸YMZgvb wbwðZKi‡Yi e¨e¯’v †Kvb †Kvb †¶‡Î Kiv hvq? 

4. wk¶vi ¸YMZgvb wbwðZ n‡j †Kvb †Kvb †¶‡Î cÖfve co‡e e‡j Avcwb g‡b K‡ib 

Zvi GKwU wek` ZvwjKv cÖYqb Kiæb| 

 


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~̀i wk¶v I Z_¨cÖhyw³ wbf©i wk¶ve¨e ’̄vi ¸YMZgvb wbwðZKi‡Yi 

AvÂwjK cÖ‡Póv 

[Regional Efforts for Quality Assurance in Distance and Technology 
Based Education] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

 Gwkq AÂ‡ji D›gyy³ wek¦we`¨vj‡qi †hŠ_ D‡`¨v‡M MwVZ Ò ~̀i wk¶vi gvb 

wbwðZKi‡Yi KvVv‡gvÕÕ cÖYqb KwgwUi Kvh©cÖYvjx wee„Z Ki‡Z cvi‡eb; 

 

Avgiv GB BDwb‡Ui c~e©eZx© cvV¸‡jv‡Z D›gy³ wkLb I `~i wk¶v e¨e¯’vi ¸YMZgvb 

wbwðZKi‡Y Kx cÖwµqvq KvR Kiv DwPZ †m m¤ú‡K© †R‡bwQ| Gme Av‡jvPbv wQj g~jZ 

ZvwË¡K| Gev‡ii cv‡V Avgiv †`Le AvÂwjK wfwË‡Z `w¶Y Gwkqvq Gwel‡q †Kvb KvR 

n‡q‡Q wKbv Ges Zvi cÖ‡qvM KZLvwb djcÖm~ n‡q‡Q| 

 

Gwkqvb G‡mvwm‡qkb Af& I‡cb BDwbf©vwmwUR (AAOU) Ges KgbI‡qj_ Af& jvwY©s 

(COL) Gi †hŠ_ D‡`¨v‡M 2001 mv‡j Gwkq AÂjfz³ D›gy³ wek¦we`¨vjqmg~‡n †h 

mg¯Í wk¶v †cÖvMÖvg cwiPvjbv Ki‡Q †m¸‡jvi ¸YMZgvb wbwðZ Kivi Kv‡R mvnvh¨ 

Kivi Rb¨ GKwU ÒframeworkÕÕ ev `wjj cÖYqb Kiv msµvšÍ GKwU cÖ‡R‡±i KvR 

nv‡Z †bqv nq| Gwkq AÂ‡ji wZbRb L¨vZbvgv `~i wk¶v wekvi` GB KvRwUi g~j 

`wjjwU cȪ ‘Z K‡ib|  

 

GB cÖ‡R± Kvh©µ‡gi g~j D‡Ïk¨ wQj wbgœiƒc: 

 To formalise their (distance education institutions in Asia) own efforts 
in ensuring quality in their educational provision. 

 To enhance that quality on a continual basis. 
 

GB cȪ ‘ZK…Z `wjjwU c‡i 2002 mv‡ji A‡±vei gv‡m GK ÒB›Uvi‡bU Av‡jvPbv mfviÕÕ 

gva¨‡g Av‡iv mg„× Kiv nq| B›Uvi‡bU Av‡jvPbv mfvq Gi wewfbœ w`K Av‡iv mg„× 

Kivi ci 2002 mv‡ji Rvbyqvwi gv‡m wbe©vnx KwgwU KZ©„K GwU Aby‡gvw`Z nq| 

 

GB `wj‡j †h w`K¸‡jv cÖvavb¨ †c‡q‡Q Zv nj: 

 Policy and planning 
 Human resource provision and development 
 Management and administration  
 Learners 
 Programme design and development 

cvV 8.7 
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 Course design and development 
 Learner support 
 Media for learning 
 Gender perspective for on-line learning 

 
GB `wj‡j ¯ú -ófv‡e D‡j L Kiv Av‡Q †h, cÖwZwU wk¶v cÖwZôvb wbR¯ ̂Pvwn`v, mvg_©, 

¶gZv Abyhvqx Ògvb wbwðZKiYÕÕ KvR ïiæ Ki‡e, Ab¨ †`‡ki w`‡K ZvwK‡q Aev¯Íe 

†Kvb cwiKíbv Zviv KL‡bv nv‡Z †b‡e bv| 

 

Kvh©m¤úv`b ch©v‡q g‡b ivL‡Z n‡e mswkøó wk¶v cÖwZôv‡b gvb wbwðZKiY `ÛgvÎv 

h_vixwZ Kvh©Ki i‡q‡Q| ïay cÖ‡qvRbxqZv ey‡S Gi cwieZ©b, cwiea©b ev cwigvR©b Ges 

AweiZfv‡e GwU‡K cÖ‡qvM K‡i Pjvi KvR Kivi A_©B nj Ògvb wbwðZKiYÕÕ| 

 

Z‡e j¶ ivL‡Z n‡e †hb wk¶Kmn Ab¨vb¨ Kgx©e„›` KL‡bv wb‡R‡`i Aw¯ÍZ¡ ûgwKi 

m¤§yLxb e‡j g‡b bv K‡ib| KwgwU ej‡Q ÒIt's about acknowledging that quality 
can always be improved and establishing procedures that ensure that staff 
are continuously questioning how processes are working with a view to 
making them better ÕÕ. 
 

†Kvb †Kvb w`‡K mZK© „̀wó ivL‡Z n‡e †m m¤‡̂Ü wi‡cv‡U© wKQy ms‡KZ i‡q‡Q, †hgb- 

 †h‡nZz GwU (gvb wbwðZKiY e¨e¯’v) GKwU AweiZ cÖwµqv ZvB wk¶K, Kg©KZ©v 

mK‡j G‡K GKwU evowZ Sv‡gjv g‡b Ki‡Z cv‡ib| myZivs evowZ Sv‡gjvi 

Ask¸‡jv memgqB Kwg‡q †dj‡Z n‡e| 

 

msL¨vwfwËK ch©v‡jvPbvq AeZxY© n‡j wb‡gœv³ wbqvgKmg~n mnvqK f‚wgKv cvjb Ki‡Z 

cv‡i: 

 mKj wk¶v_x© msL¨v 

 DËxY© mœvZK‡`i cÖvß PvKzixi gvb 

 wk¶K-wk¶v_x© AbycvZ 

     BZ¨vw`| 

 

GB `wj‡j wk¶v_x©i mvwe©K Dbœq‡bi Dci me©vwaK ¸iæZ¡ Av‡ivc Kiv n‡q‡Q| wk¶v_x©i 

eqm, †RÛvi, fvlv, †fŠ‡MvwjK Ae ’̄vb, †ckv mewKQy‡K we‡ePbvq Avb‡Z n‡e| wk¶Y-

wkLb Kv‡R wk¶v_x©‡K me©vZ¥K mn‡hvwMZv Kivi Rb¨ civgk© †`Iqv n‡q‡Q GB `wj‡j| 

ejv n‡q‡Q †hb jvMmB cÖhyw³ e¨envi K‡i wk¶v_x©‡K wb‡gœv³ me cÖKv‡ii wØcvw¶K 

†hvMv‡hv‡Mi my‡hvM cÖ̀ vb Kiv nq: 

 wk¶v_x©‡K ~̀‡i †i‡L wUDUwis 



¯‹zj Ae GWz‡Kkb 

Gg GW †cÖvMÖvg Quality Management in Education- 185    

 wbweo gy‡LvgywL Kvh©µg 

 G¨vmvBb‡g›U KvR cÖ̀ vbg~jK wUDUwis 

 †gbUwis ev civgk© cÖ̀ vb 

 wb‡`©kbv I mvnvh¨ cÖ̀ vb 

 mncvVx `j mnvqK mfv 

 

wk¶v_x©i wkLb mnvqK myweavewji g‡a¨ _vK‡e wUD‡Uvwiqvj †K‡› ª̀i wewfbœ †fŠZ myweav 

cÖ̀ vb Ges wkLb Kv‡Ri Rb¨ Zv‡K meiKg wkLb mvgMÖx mieivn Ki‡Z n‡e| 

 

Avgiv Avi we¯Í…Z Av‡jvPbvq bv wM‡q hw` cv‡Vi mvivsk cȪ ‘Z Kwi Z‡e eje hw`I 

"Total Quality Management" -Gi aviYv wkíKviLvbv n‡Z MÖnY Kiv n‡q‡Q Zey 

AvR wek¦ Ry‡o wk¶vi gvb wbwðZKiY Kv‡R wewfbœ framework, `wjj, wbqvgK 

e¨eüZ n‡”Q| wk¶v †cÖvMÖvg cÖ̀ vbKvix cÖwZôvb `~i wk¶v_x©i meiKg Pvwn`vi cÖwZ j¶ 

†i‡L `~i wk¶v †cÖvMÖv‡gi me¸‡jv Ask cȪ ‘Z Ki‡eb †hb wk¶v_x© Zvi KóvwR©Z 

mvwU©wd‡KU cÖ̀ k©‡bi gva¨‡g Zvi Kg©‡¶‡Î Dchy³ Ávb I `¶Zvi mv‡_ KvR Ki‡Z 

cv‡i Ges Zvi AwR©Z wWMÖx, mvwU©wd‡KU h_v‡hvM¨ m¤§vb cvq| 

 

†h‡nZz GKvKx †Kvb wk¶v cÖwZôv‡bi c‡¶ GKwU "framework" cȪ ‘Z Kiv mgqmv‡c¶ 

ZvB AvÂwjKfv‡e mggbv cÖwZôvb¸‡jv GKwÎZ n‡q AvRKvj GKwU mvaviY `wjj 

cȪ ‘‡Zi KvRwU K‡i _v‡K Ges Gi wfwË‡Z mswkøó cÖwZôvbmg~‡ni wk¶v †cÖvMÖvgmg~‡ni 

¸YMZgvb wbwðZKiY wbqš¿Y m¤¢e| 

 

 

 

cv‡VvËi g~j¨vqb 8.7 

 

A)  msw¶ß DËi cÖkœ 

1. AAOU I COL-Gi D‡`¨v‡M †h Ò`~i wk¶vi gvb wbwðZKi‡Yi KvVv‡gvÕÕ cȪ ‘Z 

Kiv n‡q‡Q Zvi g~j D‡Ïk¨mg~n wK wQj? 

2. cȪ ‘ZK…Z `wj‡j †Kvb w`K¸‡jvi cÖwZ ¸iæZ¡ Av‡ivc Kiv n‡q‡Q? 

3. ¸YMZgvb wbqš¿‡Yi msL¨vwfwËK wbqvgK¸‡jv Kx? 

4. cÖhyw³i mnvqZvq `~i wk¶vq wØcvw¶K †hvMv‡hv‡Mi my‡hvM i‡q‡Q †Kvb †Kvb †¶‡Î? 

 

 


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P‚ovšÍ g~j¨vqb  8  

 

A)  msw¶ß DËi cÖkœ 

1. D›gy³ wkLb Kx ? 

2. `~i wk¶vi †gŠwjK Dcv`vb KqwU I Kx Kx? 

3. ¸YMZgvb ej‡Z Kx eySvq? 

4. †WvnvwU© ¸YMZgvb ej‡Z Kx eywS‡q‡Qb? 

5. `~i wk¶vi ¸YMZgvb wbwðZKi‡Yi mgKvjxb †KŠkj¸‡jv Kx? 

6. wk¶vi D‡Ïk¨ wba©vi‡Y wkLb m¤Ü̂xq D‡Ïk¨ KqwU I Kx Kx? 

7. wk¶vi ¸YMZgvb wbwðZKi‡Y Avw_©K Dcv`v‡bi ¸iæZ¡ e¨vL¨v Kiæb| 

8. j¶¨ I D‡Ï‡k¨i cv_©K¨ D`vniYmn Av‡jvPbv Kiæb| 

9. D›gy³ wk¶vi Øvi mevi Rb¨ AevwiZ - e¨vL¨v Kiæb| 

10. AvaywbKKv‡j welqe¯‘ Pq‡b †Kvb w`‡Ki cÖwZ ¸iæZ¡v‡ivc Kiv nq? 

11. D›gy³ I `~i wkL‡b m¤úvw`Ze¨ †cÖvMÖvg c~e© Kvh©̧ ‡jv eY©bv Kiæb| 

12. wk¶vi ¸YMZgvb wbwðZKi‡Yi mydj Kx? 

13. AAOU I COL -Gi D‡`¨v‡M cȪ ‘ZK…Z `~i wk¶vi gvb wbwðZKiY `wj‡j †Kvb 

w`K¸‡jvi Dci cÖvavb¨ †`Iqv n‡q‡Q? 

14. `~i wk¶vq cÖhyw³i mnvqZv wØcvw¶K †hvMv‡hv‡Mi my‡hvM i‡q‡Q †Kvb †Kvb 

†¶‡Î? 

 

Av)  iPbvg~jK cÖkœ 

1. `~i wk¶v I D›gy³ wkL‡bi cv_©K¨ wjLyb| D›gy³ wkL‡b wkLb mvgMÖxi KvR eY©bv 

Kiæb| 

2. D›gyy³ wkLb I `~i wk¶vi ¸YMZgvb msi¶‡Yi ch©vqmg~n Av‡jvPbv Kiæb| 

3. `~i wk¶vi ¸YMZgvb wbwðZKi‡Yi AvaywbK †KŠkjmg~n Av‡jvPbv Kiæb| 

4. wk¶vi ¸YMZgvb wbwðZKi‡Y mvgvwRK, A_©‰bwZK I ivR‰bwZK †cÖ¶vcU 

wek`fv‡e Av‡jvPbv Kiæb| 

5. `~i wkL‡b wk¶vµg ev¯Íevq‡bi Kvh©vw` eY©bv Kiæb| 

6. `~i wkL‡b ¸YMZgvb wbwðZKi‡Yi gvb`Û Av‡jvPbv Kiæb| 

7. D›gyy³ wkLb I `~i wk¶vq wk¶v_x© mnvqZv †mevi ch©vq¸‡jvi weeiY w`b| 





D›gy³ wkLb I ~̀i wk¶vi gvb wbwðZKiY Bmy¨, mgm¨v I fwel¨r w`K 

wb‡ ©̀kbv 

[Quality Assurance in Open Learning and Distance Education: Issues, 
Problems and Future Direction ] 
 

 

 

 

f‚wgKv 

 

`~i wk¶vi ¸YMZgvb wbwðZKi‡Yi mv‡_ Rwo‡q Av‡Q wewfbœ w`K, †hgb- †ckvMZ 

†bZ…Z¡, Av`k© Ae¯’v, gvb`Û BZ¨vw`| ~̀i wk¶vi ¸YMZgvb wbwðZKi‡Yi †¶‡Î AviI 

wKQy w`K i‡q‡Q †h¸‡jv m¤‡̂Ü Avgv‡`i mevB‡K Mfxifv‡e wPšÍvfvebv Ki‡Z n‡e| 

†m¸‡jv nj- (1) ~̀i wk¶v m¤Ü̂xq Bmy¨, (2) mgm¨v I (3) fwel¨r w`K wb‡`©kbv| 

 

eZ©gvb BDwb‡U `~i wk¶vi gvb wbwðZKiY m¤úKx©q Av‡jvPbv wb‡gœv³ cuvPwU cv‡Vi 

gva¨‡g Dc¯’vcb Kiv n‡q‡Q| 

 

 

 

 

 

    cvV   9.1 t   `~i wk¶vi gvb wbwðZKiY m¤Ü̂xq Bmy¨ -1 

   cvV   9.2  t   `~i wk¶vi gvb wbwðZKiY m¤Ü̂xq Bmy¨ -2 

   cvV   9.3  t   `~i wk¶vi gvb wbwðZKi‡Yi mgm¨v 

   cvV   9.4  t   `~i wk¶vi ¸YMZgvb wbwðZKi‡Yi MwZaviv  

                       Ges fwel¨Z w`K wb‡ ©̀kbv 

   cvV   9.5  t we‡k¦i Dbœqbkxj I DbœZ †`kmg~‡ni AvMvgx  

                        w`‡bi  `~i wk¶vi w`K wb‡ ©̀kbv 
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~̀i wk¶vi gvb wbwðZKiY m¤̂Üxq Bmy¨- 1 

[Issues of Quality Assurance in Distance Education- 1 ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb   

 `~i wk¶vi D‡Ïk¨ wba©viY m¤Ü̂xq Bmy¨¸‡jv wee„Z Ki‡Z cvi‡eb; 

 `~i wk¶vq wewfbœ ai‡bi wg_w®Œqv m¤Ü̂xq Bmy¨¸‡jv D‡jøL Ki‡Z cvi‡eb; 

 `~i wk¶vi m~²wZm~² (critical) Bmy¨¸‡jv e¨vL¨v Ki‡Z cvi‡eb Ges 

 `~i wk¶vi g~L¨ Bmy¨¸‡jv ( key issues) eY©bv Ki‡Z cvi‡eb|  

 

 

D‡Ïk¨ wba©viY m¤̂Üxq Bmy¨ 

D›gy³ wkLb I `~i wk¶vi ¸YMZgvb wbwðZ Ki‡Z n‡j D‡Ïk¨ wba©viY m¤úwK©Z 

Bmy¨¸‡jv ch©v‡jvPbv Kiv `iKvi| D‡Ïk¨ m¤Ü̂xq Bmy¨¸‡jv‡K wbgœiƒ‡c e¨vL¨v Kiv hvq: 

 

 wk¶vi my‡hvM (Access): Dbœqbkxj we‡k¦ cÖvq mKj wk¶v ¯Í‡i my‡hvM evov‡bvi 

e¨e¯’v _vK‡Z n‡e| 

 wk¶vi e¨q (Cost): m¤ú` mxwgZ n‡jI †h †Kvb †`‡ki wk¶vi my‡hvM e„w×i mv‡_ 

e¨‡qi GKwU m¤úK© _v‡K| GwU Dbœqbkxj †`‡ki D”P wk¶vi †¶‡Î we‡klfv‡e 

cÖwYavb‡hvM¨| 

 ¸YMZgvb (Quality): hLb wk¶vi my‡hvM e„w× cvq Ges wk¶Y-wkL‡b cÖ_vMZ 

c×wZ e¨eüZ nq ZLb wk¶vi ¸YMZgvb msi¶‡Yi SuywK e„w× cvq| 

 bgbxqZv (Flexibility):D”P wk¶vi †¶‡Î hy‡Mi `vwe‡Z wk¶v_x©i AwR©Z AwfÁZv 

I Pvwn`v w`b w`b e„w× cvq| ZvB `¶Zv AR©‡bi Rb¨ wk¶v jv‡fi m‡½ m‡½ 

Rxebe¨vcx cÖwk¶Y MÖnY Acwinvh© n‡q c‡o| 

 beZi D™¢veb (Innovation): beZi D™¢vweZ Kjv‡KŠkj wkL‡bi eûgyLx D‡Ïk¨ 

AR©‡bi MwZ Zivwš̂ZKi‡Y cÖ‡qvM Ki‡j fvj dj cvIqv hvq| 

 

Dc‡iv³ Bmy¨¸‡jv mwµq we‡ePbv Kiv GKvšÍ cÖ‡qvRb| 

 

wewfbœ ai‡bi wg_w®Œqv m¤̂Üxq Bmy¨ 

`~i wk¶vi Dlvj‡Mœ ¯’‚j aviYv wn‡m‡e `~iZ¡, wk¶v_x©i ¯̂vaxbZv Ges wg_w¯Œqv -GB wZbwU 

c` e¨eüZ nq| cieZx© Kv‡j gyi (84), mvev, wKMvb †mj (88) wg_w®Œqv ev 

interaction Gi wewfbœ w`K m¤ú‡K© e¨vL¨v cÖ̀ vb K‡ib| 

 

AZci "Interaction : That Perplexing Component of Distance Education’’ kxl©K 

c¨v‡bj Av‡jvPbvi gva¨‡g Avb©j wmMvj, G‡jb †fMbvi, Gb BDwjqvg 1989 mv‡j 

cvV  9.1 

D‡Ïk¨ m¤̂Üxq Bmy¨  
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DcwiD³ wZbwU c‡`i aviYv m¤ú‡K© wek` Av‡jvPbvi ci wg_w®Œqvq (interaction) 

mswkøóMY‡K wZb fv‡M fvM K‡i wb‡gœv³ wk‡ivYv‡g wPwýZ K‡ib: 

(1)  wk¶v_x© - welqe¯‘ wg_w®Œqv (learner - content interaction) 

(2)  wk¶v_x© - wk¶K wg_w®Œqv (learner - instructor interaction) 

(3)  wk¶v_x© - wk¶v_x© wg_w®Œqv (learner - learner interaction) 

 

wk¶v_x© I welqe¯‘i wg_w®Œqv 

wk¶v_x© I welqe¯‘i g‡a¨ wg_w®Œqv Qvov wkLb N‡U bv| KviY †eŠw×K weKv‡ki Rb¨ 

wk¶v_x© welqe¯‘ cvV K‡i Av‡jvP¨ welq eyS‡e I Rvb‡e| `~i wk¶vi cÖv_wgK ch©v‡q 

welqe¯‘i mv‡_ mivmwi wg_w®Œqv K‡i wkLb NUZ| mv¤úÖwZKKv‡j wk¶v_x©i mv‡_ 

welqe¯‘i wg_w®Œqv N‡U †eZv‡i kªeY, wfwWI †Uc I Kw¤úDUv‡ii gva¨‡g| G welq 

msµvšÍ Bmy¨‡Z wgwWqvi AskMÖnY wbwðZKiY, `¶ Dc¯’vcb Ges Dchy³ †hvMv‡hv‡Mi 

gva¨‡g `~i wkL‡b wk¶v_x©‡K wKfv‡e AviI Kvh©Kix Dcv‡q mn‡hvwMZv Kiv hvq Zv 

wePvi I we‡ePbv K‡i †`L‡Z n‡e|  

 

wk¶v_x©-wk¶K wg_w®Œqv 

wk¶v_x©-wk¶K wg_w®Œqv AZ¨šÍ Riæwi e‡j AwaKvsk wk¶vwe`MY g‡b K‡ib| Zv Qvov 

GwU eû wk¶v_x©i Kvw•¶ZI e‡U| D›gy³ wkL‡b wk¶K-wk¶v_x©i wg_w®Œqvi wKfv‡e cybt 

cybt msNUb I MfxiZv evov‡bv hvq Zv AvR fvebvi welq| D›gy³ wkL‡b Dbœqbkxj 

†`k¸‡jv‡Z †UwjKbdv‡iwÝs I wfwWI Kbdv‡iwÝs‡qi e¨e¯’v AZ¨šÍ mxwgZ weavq 

wk¶K †hfv‡e cÖ_vMZ wk¶vq wk¶v_x©i wkLb AMÖMwZ g~j¨vqb K‡i wbwðZ n‡Z cv‡ib 

†h wk¶v_x© cvV AbymiY Ki‡Z cvi‡Q wKbv Ges †m Abyhvqx cvV`vb †KŠkj 

Zvr¶wYKfv‡e cwieZ©b Ki‡Z cv‡ib wKš‘ `~i wkL‡b Zv †c‡Z mgq jv‡M| G Ae¯’v 

†_‡K DËi‡Yi Dcvq AvR `~i wk¶vi Ab¨Zg we‡eP¨ welq| 

 

wk¶v_x©-wk¶v_x© wg_w®Œqv 

wk¶v_x©-wk¶v_x©i g‡a¨ wg_w®Œqv nj Db¥y³ wkL‡bi GKwU bZzb w`K| GB wg_w®Œqv 

GKRb wk¶v_x©i mv‡_ Aci GKRb wk¶v_x©i g‡a¨ n‡Z cv‡i, Ggb wK `ywU mggbv 

wk¶v_x© `‡ji g‡a¨I n‡Z cv‡i| G ai‡bi wg_w¯Œqv AwZ mn‡R Av‡qvRb Kiv m¤¢e nq 

Ges G‡Z welq Dc¯’vcb, cÖ‡qvM, g~j¨vqb wk¶v_x©iv wb‡RivB Ki‡Z cv‡i| D›gy³ 

wkL‡b Giƒc mncvVx `jMZ wk¶Y-Gi Av‡qvRb Kvh©Kix Kivi welqwU eZ©gv‡b GKwU 

¸iæZ¡c~Y© welq wn‡m‡e mevi Kv‡Q `vwe iv‡L| 

 

~̀i wk¶vi wµwUK¨vj Bmy¨ 

`~i wk¶v eZ©gvb we‡k¦i mKj †`‡ki RvZxq wk¶v e¨e¯’vi GKwU Zvrch©c~Y© A½ wn‡m‡e 

we‡ewPZ n‡”Q| eZ©gv‡b cÖPwjZ cÖ_vMZ wk¶vi `vk©wbK I wk¶v m¤Ü̂xq w`‡K 

(philosophy and pedagogy of resource based teaching learning) AweiZ cwieZ©b 

NU‡Q| d‡j D›gy&³ wkLb I `~i wk¶v Zvrch©c~Y© Ae`vb ivL‡Z mg_© n‡”Q| †m Kvi‡Y 

wg_w®Œqv Bmy¨ 
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RbMYI G wk¶v †_‡K jvfevb n‡Z cvi‡Q| Giƒc cwiewZ©Z †cÖ¶vc‡U `~i wk¶v 

Dbœq‡bi wµwUK¨vj Bmy¨¸‡jv nj: 

 Conventional education will maintain its position as the mainstream 
form of provision. Advanced technology will make in roads into 
traditional instruction. A significant proportion of instruction in higher 
education on campus will be carried on through information 
technology in addition to the face-to-face oral interaction process. 
Gradually, there will be an increasing convergence between 
conventional and distance education. Eventually, conventional 
instruction will evolve from a pre-industrial (handicraft) form to a 
post-industrial form (information technology intensive with high levels 
of academic responsibility and a learner-centred approach). 

  

 All distance education systems need to improve further in the open 
learning dimension, that is, to make continuing efforts not only in 
openness and equity of access, but also in openness and flexibility of 
teaching and learning. Conventional education institutions can also 
make a great contribution in developing open learning initiatives. They 
may offer open learning courses independently, jointly and / or 
collaboratively with distance education provider. Open learning will 
be the most significant development in the sector of continuing 
education and in-service training. 

  

 Distance teaching universities will continue to develop early in the 
next century. However, for most dual-mode universities, distance 
education or off-campus studies will continue to be treated as second 
rate by the institutions and as a marginal job by academic staff. Most 
campus-based universities, especially the best-known ones, will not 
convert themselves into dual-mode universities. Nevertheless, there 
will be a growth in the number of campus-based universities converted 
into dual-mode universities, and an increasing number of dual-mode 
universities where on-campus and off campus studies operate in an 
integrated way. In the next century, distance teaching universities, 
dual-mode universities and various kinds of multi-institutional models 
of provision will face more competition, and will need more 
collaboration in forming various national systems and in becoming 
part of the globalisation process.  

 

[evsjv Abyev‡` g~j fvee¯‘ msi¶Y Kiv h‡_ó KwVb n‡e g‡b K‡i Dc‡iv³ AskUzKz 

Bs‡iwR‡Z Zz‡j aiv nj|] 

 

~̀i wk¶vi g~L¨ Bmy¨  

`~i wk¶vi g~L¨ Bmy¨¸‡jv‡K GKv‡WwgK `„wó‡KvY †_‡K wePvi we‡kølY Ki‡j ejv hvq †h, 

this covers the various forms of study at all levels which are not under the 
continuous, immediate supervision of tutors present with their students in 
lecture rooms or on the same premises. 

Critical issues 
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GQvov `~i wk¶v cÖwµqvi cÖavb `ywU ˆewkó¨ nj: 

 welqe¯‘ gyw`ªZ wkLb mvgMÖx wn‡m‡e cÖ̀ vb Kiv nq A_©vr `~i wkLb GKgyLx wkLb 

e¨e¯’v (one way traffic)  

 wk¶K-wk¶v_x©i g‡a¨ wUD‡Uvwiqvj †mkb, †Uwj‡dvb I Kw¤úDUvi Ges Ab¨vb¨ 

wgwWqvi gva¨‡g †hvMv‡hv‡Mi e¨e¯’v Kiv| 

 

`~i wk¶v e¨e¯’vcbvq mxgve×Zv _vKv m‡Ë¡I wk¶vwe`MY †hgb- †nvgevM©, jyBm, 

†¯úbmvi e‡jb †h, distance education can in no way be regarded as a subset 
of open learning. 
 

eZ©gv‡b hy³iv‡R¨ mKj ai‡bi `~i wk¶v‡K D›gy³ wkLb bv‡g AwfwnZ Kivi g‡bvfve 

e¨³ Kiv n‡q‡Q|  

 

eZ©gv‡b `~i wk¶v m¤Ü̂xq gyL¨ Bmy¨mg~n n‡”Q 

 `~i wk¶v mwZ¨ Kx mwVK wk¶v Kvh©µg Av‡qvRb Ki‡Q? 

 `~i wk¶v cÖwZôvb I wk¶v_x©i †hvMv‡hvM eZ©gvb †cÖ¶vc‡U wKiƒc nIqv DwPZ? 

 `~i wk¶vq wk¶K, wk¶v_x© I mswkøó mK‡ji AvZ¥wbweó nIqvi ¶gZv e„w×Ki‡Yi 

Kvh©µg wKiƒc nIqv DwPZ? 

 `~i wk¶vi ¸YMZgvb msi¶Y I e„w×Ki‡Y beZi Dcvq D™¢veb cÖwµqv wKiƒc nIqv 

DwPZ? 

 

Dc‡i ewY©Z Bmy¨mg~n‡K Kvh©Kifv‡e †gvKv‡ejvKi‡Yi me©vZ¥K cÖ‡Póv Aweivgfv‡e 

cwiPvjbv Kivi e¨e¯’v Kiv n‡j `~i wkL‡bi mvwe©K Dbœqb mvab m¤¢e n‡e e‡j Avkv 

Kiv hvq| 

 

 

cv‡VvËi g~j¨vqb 9.1 

 

 

A)  msw¶ß DËi cÖkœ 

1. `~i wk¶vi D‡Ïk¨ wba©vi‡Yi Bmy¨ Kx Kx ? 

2. `~i wk¶vi Dlvj‡Mœ ¯’‚j aviYvmg~n Kx ? 

3. wg_w®Œqv aviYvi wKfv‡e D™¢e N‡U ? 

4. wg_w®Œqvi †kªYxwefvM D‡jøL Kiæb| 

5. `~i wk¶vi wµwUK¨vj Bmy¨ Kx Kx ? 

6. `~i wk¶vq gyL¨ Bmy¨ Kx ? 

 

Av)  iPbvg~jK cÖkœ  

1. `~i wk¶vi D‡Ïk¨ wba©viY welqK Bmy¨¸‡jv wee„Z Kiæb| 

2. wg_w®Œqv m¤Ü̂xq Bmy¨ wZbwU e¨vL¨v Kiæb| 

3. `~i wk¶vi wµwUK¨vj Bmy¨mg~n Av‡jvPbv Kiæb| 

4. `~i wk¶vi gyL¨ Bmy¨i aviYvmn Bmy¨¸‡jv Av‡jvPbv Kiæb| 

~̀i wk¶vi gyL¨ 

Bmy¨mg~n 





evsjv‡`k D›gy³ wek¦we`¨vjq 

BDwbU- 9  wk¶vi ¸YMZ e¨e ’̄vcbv- 192 

~̀i wk¶vi gvb wbwðZKiY m¤̂Üxq Bmy¨- 2 

[Issues of Quality Assurance in Distance Education- 2 ] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 `~i wk¶vi †Kvm© Dbœqb m¤Ü̂xq cÖavb Bmy¨¸‡jv wee„Z Ki‡Z cvi‡eb; 

 †Kv‡m©i wkLb mvgMÖx Drcv`b (gy`ªY) m¤Ü̂xq Bmy¨¸‡jv D‡jøL Ki‡Z cvi‡eb; 

 †Kvm© mvgMÖx weZiY m¤úwK©Z Bmy¨¸‡jv e¨vL¨v Ki‡Z cvi‡eb; 

 wk¶v_x© m¤Ü̂xq Bmy¨ Kx Kx Zv eY©bv Ki‡Z cvi‡eb ; 

 wk¶v_x© mnvqZv †mev welqK Bmy¨¸‡jv avivevwnKfv‡e wee„Z Ki‡Z cvi‡eb ; 

 wgwWqv welqK Bmy¨ Kx Kx Zv ej‡Z cvi‡eb| 

 

 

`~i wk¶vi ¸YMZ gvb wbwðZKiY m¤Ü̂xq wewfbœ ai‡bi Bmy¨ m¤ú‡K© wk¶vwe`MY wKQy 

¸iæZ¡c~Y© w`K wb‡`©kbv cÖ̀ vb K‡i‡Qb| BD‡b‡¯‹v KZ©„K Av‡qvwRZ (1990) `~i wk¶vi 

¸YMZgvb wbwðZKiY e¨e¯’vcbv Kg©wkwe‡i †hvM`vbKvix we‡klÁMY G wk¶v e¨e¯’vcbv 

cwiPvjbv Ki‡Z wM‡q Kx Kx Bmy¨i cÖwZ ¸iæZ¡ cÖ̀ vb Kivi cÖ‡qvRb Zv wPwýZ K‡i‡Qb| 

GB Bmy¨i cÖavb cÖavb w`K nj  

 

wk¶vµgmn †Kvm© Dbœqb, wkLb mvgMÖx gy`ªY, wkLb mvgMÖx weZiY, wk¶v_x© mnvqZv †mev, 

wgwWqv BZ¨vw`| Gme Bmy¨i wewfbœ w`K m¤ú‡K© GB cv‡V Av‡jvKcvZ Kiv nj: 

 

`~i wk¶vi ¸YMZgvb Dbœq‡bi Rb¨ †h me Bmy¨ cwiex¶Y Kiv n‡j wbwðZ gvb DbœxZ 

n‡e e‡j Avkv Kiv hvq Zv nj  

 †Kvb GjvKvq †Kvb ai‡bi †Kv‡m©i Pvwn`v i‡q‡Q Zv M‡elYvi gva¨‡g wPwýZKi‡Yi 

e¨e¯’v Kiv ; 

 cÖ‡qvRb I Pvwn`vi wfwË‡Z †Kv‡m©i cwimi wba©viY ; 

 cÖ‡Z¨KwU †Kv‡m©i Pvwn`v Abyhvqx welqe¯‘ wba©viY ; 

 huviv Gme †Kvm© cÖYqb Ki‡eb Zuviv GKv‡WwgK w`K w`‡q KZUzKz †hvM¨ Zv 

wePviKiY ; 

 wkLb mvgMÖxi GKv‡WwgK I wk¶vMZ (pedagogic) gvb m¤ú‡K© we‡klÁM‡Yi 

AwfgZ Rvbv ; 

 †Kvm© mvgMÖx m¤‡̂Ü wUDUiM‡Yi AwfgZ m¤ú‡K© Rvbv ; 

 †Kvm© mvgMÖxi Dchy³Zv m¤ú‡K© wk¶v_x© Kx AwfgZ cÖ̀ vb Ki‡Q Zv ch©v‡jvPbv Kiv; 

 cÖYxZ †Kvm© mvgMÖx wgwWqvi gva¨‡g Dc¯’vc‡bi Rb¨ ch©vß wK bv Zv hvPvB‡qi Rb¨ 

wePvi we‡kølY K‡i †`Lv| 

welqe¯‘ cwiwPwZ 

cvV  9.2 

 †Kvm© Dbœqb m¤̂Üxq 

Bmy¨ 
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 ¸YMZ gvbm¤úbœ wkLb mvgMÖx Drcv`b Kiv n‡q‡Q wK bv Zv wePvi we‡kølY K‡i 

†`Lv ; 

 `¶ cÖKvkbv cÖwZôv‡b wkLb mvgMÖx Drcv`b Kiv nq wK bv Zv †`Lv ; 

 `~i wk¶vi mvgMÖx we‡klÁ I Kgx©i gva¨‡g cÖYqb Kiv n‡q‡Q wK bv Zv †`Lv ; 

 wkLb mvgMÖx Drcv`‡b †Kvb ai‡bi Avf¨šÍixY I evwn¨K my‡hvM myweav e¨envi Kiv 

n‡q‡Q Zv †`Lv Ges 

 Avf¨šÍixY I evwn¨K my‡hvM myweav e¨env‡i Zzjbvg~jKfv‡e ¸YMZgvb wVK †i‡L 

†KvbwUi LiP Kg ev †ewk n‡q‡Q Zv hvPvB K‡i †`Lv| 

 

  h_vmg‡q, mwVK wVKvbvq, ¸YMZ gvbm¤úbœ wkLb mvgMÖx †cÖiY Kiv n‡q‡Q wKbv Zv 

wbwðZ Kiv| 

 ev‡RU eiv‡Ïi g‡a¨ wkLb mvgMÖx †cÖiY Kiv m¤¢e n‡q‡Q wK bv Zv wbix¶v Kiv| 

 cwiKíbv Abyhvqx wkLb mvgMÖx weZiY Kiv n‡q‡Q wK bv Ges e¨wZµg n‡j Zvi 

KviY Kx Zv LwZ‡q †`Lv| 

 wkLb mvgMÖx weZi‡Y †Kvbiƒc AšÍivq n‡j Zv wKfv‡e DËiY Kiv n‡q‡Q Ges 

fwel¨‡Z †hb Giƒc bv N‡U Zvi Rb¨ Kx e¨e¯’v MÖnY Kiv n‡e †mwU wba©viY Kiv 

n‡q‡Q wK bv Zv c~e©v‡ýB †`Lv| 

 

 j¶¨ `‡ji KZ As†ki Rb¨ †Kvb †Kvb †cÖvMÖvg I †Kvm© eZ©gv‡b cÖ̀ vb Kiv n‡”Q 

Zvi wnmve ivLv| 

 `~i wkL‡b KZ j¶¨gvÎv wba©viY Kiv n‡qwQj Ges Zvi KZ Ask‡K G wk¶v 

e¨e¯’vq Avbv m¤¢e n‡q‡Q Zv Rvbv Ges wKfv‡e Aewkó‡K Avbv hvq Zvi 

e¨e¯’vKi‡Yi D‡`¨vM  wKiƒc ? 

 wk¶v_x© KZ©„K †Kvm© m¤Ü̂xq AbymÜvb wel‡q KZ msL¨K Av‡e`b cvIqv †M‡Q Ges 

Zv wKfv‡e †gUv‡bv n‡q‡Q Zv hvPvB K‡i †`Lv| 

 Av‡e`bKvix‡`i msL¨v KZ wQj Ges Zvi g‡a¨ KZRb‡K fwZ© Kiv n‡q‡Q? 

 †Kvm©wfwËK S‡i covi nvi KZ? Gi KviY Kx Kx Zv wbix¶v K‡i †`Lv| 

 c~e© †hvMv‡hvM e¨e¯’vi gva¨‡g avivevwnK gwbUwis K‡i wk¶v_x©i AMÖMwZ hvPvB Kiv 

n‡q‡Q wK bv, Avi Zv Kiv n‡j wcwQ‡q covi KviY wPwýZ Kiv n‡q‡Q wK bv Zv 

hvPvB Kiv| 

 wk¶v_x©i cv‡mi nvi wKiƒc Zv wbix¶v K‡i †`Lv| 

 wk¶v_x©i †Kvm© mgvwßi nvi KZ Zv hvPvB Kiv| 

 

 cÖ‡qvRb I Pvwn`vi Zzjbvq wk¶v_x©i mnvqZv †mev cÖ̀ v‡bi e¨vwß KZUzKz Zv Rvbvi 

Rb¨ Kx ai‡bi e¨e¯’v i‡q‡Q ? 

 ch©vß I mwVK Z_¨ wb‡`©wkKvi gva¨‡g Rvbv‡bvi wKiƒc e¨e¯’v i‡q‡Q Zv wbix¶v 

K‡i †`Lv| 

 KZ kZvsk wk¶v_x© GB mnvqZv †c‡q _v‡K ? 

Drcv`b welqK Bmy¨ 

weZiY m¤̂Üxq Bmy¨ 

wk¶v_x© welqK Bmy¨ 

 †mev m¤̂Üxq Bmy¨ 
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 c‡Î, †Uwj‡dv‡b, e¨w³MZfv‡e ª̀æZ I avivevwnK me ai‡bi AbymÜv‡bi DËi 

cÖ̀ v‡bi e¨e¯’v| 

 mwVK I h_vh_ Z_¨ mKj‡K AewnZKi‡Yi e¨e¯’v| 

 mwVKfv‡e wk¶v_x©i mKj ai‡bi Z‡_¨i †iKW© ivLv nq wKbv Zv Rvbvi e¨e¯’v 

Kiv| 

 wba©vwiZ mg‡qi g‡a¨ wk¶v_x©i wba©vwiZ KvR (assignment) m¤Ü̂xq Z_¨ hvPvB‡qi 

e¨e¯’v| 

 wk¶v_x©i wba©vwiZ KvR m¤ú‡K© wUDUiM‡Yi gšÍ‡e¨i ¸YMZgvb wKiƒc Zv Rvbvi 

e¨e¯’v|  

 †mev m¤ú‡K© wk¶v_x©i Awf‡hvM we‡kølY K‡i †`Lvi e¨e¯’v wKiƒc ? 

 ¸YMZ I wk¶vMZ gvbm¤úbœ wUDUi wb‡qvM e¨e¯’v hvPvBKiY †KŠkj| 

 KZ kZvsk wUDUi cÖwk¶Y e¨e¯’vq †hvM`vb K‡ib Ges Zviv KZ fv‡e wUD‡Uvwis 

(tutoring) K‡i _v‡Kb Zv †`Lvi e¨e ’̄v| 

 

 h_vh_ welq wba©viY I Dchy³ wk¶K KZ©„K wUwf I †iwWI-Gi gva¨‡g cvV 

Dc¯’vcb e¨e¯’v| 

 wUwf I †iwWI †cÖvMÖvgmg~n AwaKvsk wk¶v_x©i Pvwn`vgvwdK mg‡q cwi‡ekb m¤Ü̂xq 

e¨e¯’v hvPvB Kiv|   

 wk¶v_x©i Av‡e`‡bi wfwË‡Z †Kvb wel‡q wUwf †cÖvMÖvg Dc¯’vcbKi‡Yi e¨e¯’v| 

 wUwf I †iwWI -Gi †cÖvMÖvg †Kvb Zvwi‡L, KLb, †Kvb wel‡q cwi‡ekb Kiv n‡e Zv 

wk¶v_x©‡K c~e©v‡ý AewnZKiY e¨e¯’v| 

 

 

 

 

 

cv‡VvËi g~j¨vqb 9.2 

 

 

A)  msw¶ß DËi cÖkœ  

1. †Kvm© Dbœqb m¤Ü̂xq Bmy¨ Kx Kx? 

2. DwjøwLZ †Kvm© Drcv`b m¤Ü̂xq Bmy¨ Qvov Avcbvi g‡Z Avi Kx Kx Bmy¨ mshy³ n‡Z 

cv‡i Zv wjLyb| 

3. †Kvm©mvgMÖx weZi‡Yi Kvh©vw` Zivwš̂ZKi‡Y Avcbvi civgk© Kx Kx? 

4. wk¶v_x© m¤Ü̂xq Acivci Bmy¨ Kx n‡Z cv‡i Zv wjLyb| 

5. wk¶v_x©i mnvqZv †mev †Rvi`viKi‡Y Avcbvi civgk© Kx Kx? 

6. wgwWqv welqK Bmy¨ Kx Kx n‡Z cv‡i Zvi GKwU ZvwjKv w`b| 



wgwWqv Bmy¨ 
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~̀i wk¶vi ¸YMZgvb wbwðZKi‡Yi mgm¨v 

[Problems of Quality Assurance in Distance Education ] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb 

 `~i wk¶v mgm¨vi †kªYx wefvM Ki‡Z cvi‡eb; 

 `~i wk¶vi Avf¨šÍixY mgm¨v e¨vL¨v Ki‡Z cvi‡eb; 

 `~i wk¶vi evwn¨K mgm¨vi weeiY w`‡Z cvi‡eb; 

 `~i wk¶vq wk¶K-wk¶v_x©i m¤úK© ¯’vcb cÖ_vMZ wk¶ve¨e¯’v A‡c¶v RwUj Zv 

e¨vL¨v Ki‡Z cvi‡eb Ges 

 Dbœqbkxj †`‡ki `~i wkLb mgm¨v eY©bv Ki‡Z cvi‡eb| 

 

 

`~i wk¶vi eû mgm¨v i‡q‡Q| GB mgm¨v¸‡jv‡K `ywU †kªYx‡Z wef³ Kiv n‡q‡Q| h_v - 

Avf¨šÍixY mgm¨v I evwn¨K mgm¨v| 

 

Avf¨šÍixY mgm¨v¸‡jv `~i wk¶vi Pvwn`vi mv‡_ m¤úK©hy³| evwn¨K mgm¨v¸‡jv `~i 

wk¶vi cÖK…Z †ckv (vocation) mswkøó mgm¨v|  

 

cÖ_vMZ wek¦we`¨vj‡qi wk¶Ke„›` Zv‡`i B”QvgZ †Kvm© wWRvBb, wk¶v`vb c×wZ wbe©vPb 

Ki‡Z cv‡ib, GgbwK Zv‡`i wbR¯ ̂M‡elYvmswkøó †Kvm©I cÖeZ©b Ki‡Z cv‡ib|  

 

France Henri and Anthony Kaye -Gi gšÍe¨ -GLv‡b we‡klfv‡e D‡j L‡hvM¨ - 

“The university tradition also encourages academics to teach courses 
relating to their personal research interest.’’  
 

wKš‘ `~i wk¶v e¨e¯’vq j¶¨`‡ji Pvwn`vi Dci wfwË K‡i †Kvm© wWRvBb K‡i Zv cÖeZ©b 

Ki‡Z nq| KviY ~̀i wk¶v e¨e¯’vq cÖ_vMZ wk¶v e¨e¯’vi gZ ¯v̂axbZv †bB, eis Zv‡Z 

bvbv ai‡bi evavwecwË i‡q‡Q| A_©vr "The demands of distance education exert 
numerous constraints on this freedom of practice traditionally recognised 
in the teaching profession". 
 

 `~i wk¶v e¨e¯’vq gyw`ªZ wkLb mvgMÖx h_vmg‡q wbw`©ó wk¶v_x©i Kv‡Q †cuŠ‡Q †`Iqv 

RwbZ mgm¨v| 

 wk¶v m¤Ü̂xq cÖwµqv (pedagogical process) h_vh_fv‡e m¤úbœKi‡Yi Rb¨ `¶ 

we‡kl‡Ái Afve| 

 `~i wk¶vi †cÖvMÖvg I †Kvm©mg~n wWRvBbKiY wewfbœ we‡klÁ mgš̂‡q MwVZ GKwU 

`‡ji KvR| `‡ji g‡a¨ ¶gZv Ø‡›Øi Rb¨ bvbv mgm¨v m„wó nq| G welqwU‡K g¨vmb 

I ¸WGbvd wbgœiƒ‡c e¨vL¨v K‡i‡Qb, "Many problems arising within course 
teams stem from the ingrained feelings of members whose work and 

cvV  9.3 

~̀i wk¶vi mgm¨vi 

aib 

Avf¨šÍixY mgm¨v 
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ideas are submitted to the demands of their colleagues and 
collaborators, with whom they may not be in full agreement. 
Sometimes power battles occur which may lead to serious 
confrontation. 

 `~i wk¶v e¨e¯’v †h‡nZz GKwU `‡ji KvR †m‡nZz Gi mvwe©K `vwqZ¡ Kvi G wb‡q 

`‡ji m`m¨‡`i g‡a¨ Ø›Ø †`Lv hvq| GQvovI AvgjvZvwš¿K RwUjZvi Rb¨ eû 

Kv‡Ri mgvav‡b mgm¨v †`Lv hvq| 

 wgwWqv cvV cȪ ‘ZKi‡Yi mv‡_ mswkøó _v‡K ¯‹zj ev d¨vKvwë, †cÖvMÖvg, welqe¯‘, 

wk¶K, Dc¯’vcK, cÖ‡hvRK, K¨v‡giv, m¤úv`bv Ges AviI wKQy cÖhyw³MZ w`K| 

G‡`i g‡a¨ mgš̂‡qi Afv‡e mgm¨v m„wó nq| 

 wk¶vµg †_‡K ïiæ K‡i cix¶vi dj cÖKvk ch©šÍ mKj av‡ci ¸YMZgvb msi¶Y 

I DbœxZKiYRwbZ eû mgm¨vI m„wó nq| 

 

 c~‡e©B ejv n‡q‡Q †h, ~̀i wk¶vi evwn¨K mgm¨v¸‡jv †ckv mswkøó mgm¨v| `~i wk¶v 

e¨e¯’vq eû msL¨K wk¶v_x©‡K B‡jKUªwbK wgwWqvi gva¨‡g wk¶v`vb Kiv m¤¢e| `~i 

wk¶v e¨e¯’vq wk¶v`v‡b GKRb wk¶K‡K RvwZi mvg‡b Dcw¯’Z n‡Z nq| †m Rb¨ 

†h †Kvb †QvULvU ÎæwUi Rb¨ RbZvi mgv‡jvPbvi m¤§yLxb n‡Z nq hv cÖ_vMZ 

wk¶v`v‡b KLbI nq bv| 

 `~i wk¶vi Aci GKwU evwn¨K mgm¨v nj- `~i wk¶v †Kej wk¶v`v‡bi gv‡a¨B 

mxgve× (pedagogical product) bq, eis Gi cÖfve mgv‡Ri DciI c‡o| 

 `~i wk¶v e¨e¯’v wk¶v MÖn‡Y B”QyK eûmsL¨K e¨w³‡K wk¶v jv‡fi my‡hvM cÖ̀ vb 

K‡i| wKš‘ ¸YMZgvb hv‡Z ¶zYœ bv nq †mw`‡K j¶ ivL‡Z nq| KviY Gi ¸YMZ 

gv‡bi m‡½ evwn¨K w`‡Ki mswkøóZv i‡q‡Q| 

 `~i wk¶vi Aci mgm¨vwU nj wk¶v_x© mnvqZv †mev welqK mgm¨v| 

 wk¶v_x©‡`i wk¶v cÖwZôv‡b Kg©iZ g~j wk¶‡Ki m‡½ Av‡jvPbvq mivmwi AskMÖn‡Yi 

my‡hvM LyeB mxwgZ -GwUI `~i wk¶vi GKwU Ab¨Zg mgm¨v| 

 

~̀i wk¶v e¨e¯’vq wk¶K-wk¶v_x© m¤úK© cÖ_vMZ wk¶ve¨e¯’v A‡c¶v RwUj 

AvcvZ`„wó‡Z mivmwi †hvMv‡hvM Kg nIqv m‡Ë¡I `~i wk¶v e¨e¯’vq wk¶K-wk¶v_x©i 

m¤úK© cÖ_vMZ wk¶v A‡c¶v RwUj| ~̀i wk¶vq wk¶v_x©i †hvMv‡hvM wbgœiƒ‡c n‡q _v‡K: 

1. `~i wk¶Y cÖwZôv‡bi mv‡_ †hvMv‡hvM: `~i wk¶Y cÖwZôv‡bi mv‡_ wk¶v_x©i 

cÖkvmwbK, fwZ©, †Kv‡m©i RwUjZvmsµvšÍ GKv‡WwgK civgk© ev mvnvh¨, gyj¨vqb 

cÖwµqv, cix¶vi djvdj cÖKvk wel‡q †hvMv‡hvM nq| wKš‘ cÖ_vMZ cÖwZôv‡b 

†hvMv‡hvM nq cÖwZw`b| 

2. wkLb mvgMÖx: wk¶v_x©i †cÖlYv, wkLb-†kLv‡bv †KŠkj, gyj¨vqb cÖwµqv, wk¶v`vb 

c×wZ AbymiY BZ¨vw` wk¶Y cÖwµqv‡K cÖfvweZ K‡i cÖwZôv‡b Kg©iZ g~j 

wk¶Ke„›`, wk¶v_x© I wkLb mvgMÖxi g‡a¨ m¤úK© ¯’vcb K‡i _v‡K| 

evwn¨K mgm¨v 

~̀i wk¶vq †hvMv‡hvM 

cÖwµqv 
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3. wk¶v_x© mnvqZvKvix ÷vd: mKj ~̀i wk¶v e¨e¯’vi g‡a¨ ¸iæZ¡c~Y© nj wk¶v_x© 

mnvqZv †mev e¨e¯’v| wk¶v_x© mnvqZv †mevi ga¨¯’Zvq GKv‡WwgK I cÖkvmwbK 

civgk©̀ vb, †Kv‡m©i cvVmsµvšÍ wUDUwis, g~j¨vqb, åvwšÍ ï×KiY wkLb cÖwµqv‡K 

mvnvh¨ K‡i _v‡K| G ai‡bi e¨e¯’v cÖ_vMZ wk¶v †_‡K Avjv`v| 

4. wk¶v_x©: mKj ai‡bi wk¶vi †K›`ªwe›`y nj wk¶v_x©| ~̀i wk¶vq wk¶v_x© cÖwZôvb 

n‡Z eû ~̀‡i Ae¯’vb K‡iI wk¶vi e¨w³MZ cwi‡ek (cwiev‡i, mgv‡R, †ckvq, 

A_©‰bwZK †¶‡Î, GgbwK †fŠ‡MvwjK Ae¯’v‡b) m„wó K‡i _v‡K| cÖ_vMZ wk¶vq 

wkLb N‡U _v‡K Av‡qvwRZ e¨e¯’vi gva¨‡g hv‡Z †kªYxK¶, e³…Zv gÂ, cix¶vMvi I 

MÖš’vMvi i‡q‡Q| `~i wk¶vq Giƒc e¨e¯’vq KLbI KLbI wk¶v`vb Kiv nq| Z‡e 

`~i wk¶v cÖwµqvq wk¶v cÖavbZ g~j cÖwZôv‡bi evB‡iB cwiPvwjZ n‡q _v‡K| 

 

Dbœqbkxj †`‡k `~i wk¶vi KZ¸‡jv mvaviY mgm¨v i‡q‡Q hv wb‡P Dc¯’vcb Kiv nj| 

GQvov, cÖ‡Z¨K †`‡ki KZ¸‡jv ˆewkó¨c~Y© ¯Ẑš¿ mgm¨v _v‡K †h¸‡jv Ab¨ †Kvb †`‡k 

†`Lv hvq bv| G ai‡bi mgm¨v cÖm‡½ Avgiv evsjv‡`‡ki `~i wk¶v mgm¨v m¤ú‡K©I 

Rvbe| 

 wk¶v_x© †Kvm© wk¶K ev mgšq̂Kvix †_‡K eû `~‡i _v‡K| A_©vr wk¶v_x©  welq 

wk¶K †_‡K †fŠ‡MvwjK I mvgbv mvgwb Ae¯’v wew”Qbœ _v‡K| 

 wkLb AMÖMwZ cwigvcRwbZ mgm¨vi Rb¨ ¸YMZgvb wbgœgyLx nq| 

 Ach©vß mvgbvmvgwb wk¶v`v‡bi `iæY wkLb e¨vnZ nq| KviY wk¶v_x©i m‡½ 

wk¶‡Ki h_vh_ wg_w®Œqv nq bv weavq A‡bK †¶‡Î aviYv A¯úó †_‡K hvq| 

 ¯x̂K…Z I AbymiY‡hvM¨ weZiY e¨e¯’vi Afv‡e wkLb e¨vnZ nq| 

 ¸YMZgvb wbwðZKi‡Yi Kvh©Ki e¨e¯’vi Afve| 

 B‡jKUªwbK wgwWqvq wk¶v_x©i (we‡kl K‡i Dbœqbkxjb †`kmg~‡n) my‡hvM AZ¨šÍ 

mxwgZ weavq wkL‡bi ¸YMZgvb wbgœMvgx nq| 

 wUDkb wd AZ¨šÍ †ewk| 

 †Kvm© mgvwßKi‡Yi nvi Zzjbvg~jKfv‡e Kg| S‡i covi nvi wech©‡qi ms‡KZ 

wb‡`©kK| 

 A‡bK wk¶vwe‡`i g‡Z `~i wk¶v e¨e¯’vq Kvh©Kifv‡e wek¦vm I `„wófw½ M‡o †Zvjv 

m¤¢eci bq| 

 

evsjv‡`‡k ~̀i wk¶vi mgm¨v 

1985 mv‡j evB‡Wi hvÎvKvj‡K ïiæ e‡j aiv n‡j hw`I m‡Zi ermi cvi n‡q †M‡Q 

Z_vwc ¯̂xKvi Ki‡ZB nq- evsjv‡`k D›gy³ wek¦we`¨vjq cwiPvwjZ wk¶v †cÖvMÖvgmg~‡n 

GLb ch©šÍ wewea mgm¨v we`¨gvb i‡q‡Q| †hgb-  

 D›gy³ I `~i wkL‡b cÖwk¶YcÖvß `¶ wk¶K I cÖkvm‡Ki Ach©vßZv|  

 ¯’vbxq †K›`ªmg~‡n MÖvg ch©v‡qi we‡kl K‡i gwnjv wk¶v_x©‡`i AšÍ:gyLxZv‡K ¸iæZ¡ 

cÖ̀ vb K‡i cÖ‡qvRbxq GKv‡WwgK civgk© cÖ̀ v‡bi †Kvb e¨e¯’v eZ©gv‡b †bB| G‡Z 

K‡i MÖvgxY gwnjv wk¶v_x©‡`i S‡i covi nvi cyiæl‡`i †P‡q Zzjbvg~jKfv‡e †ewk| 

Dbœqbkxj †`‡ki ~̀i 

wk¶v mgm¨v 

~̀i wk¶vi mgm¨vmg~n 
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 wk¶v_x©i Avw_©K mxgve×Zvi Kvi‡Y B‡jKUªwbK wgwWqv e¨env‡ii my‡hvM AZ¨šÍ 

mxwgZ| 

 j¶¨`‡ji Rb¨ wgwWqv mnvqZv Ach©vß| 

 wUDUi ev LÛKvjxb wk¶K, wk¶v_x© I MvRxcyi K¨v¤úv‡m Kg©iZ g~j Abyl‡`i g‡a¨ 

†hvMm~Î ¯’vcb e¨e¯’v Avkvbyiƒc Kvh©Ki bq| 

 wewfbœ cÖkvmwbK wefvM I Abyl‡`i g‡a¨ mgš̂q Avkvbyiƒc bq| 

 cix¶v wefv‡M ch©vß I `¶ Rbkw³i Afv‡e dj cÖKvk wejw¤Ẑ nq| Gi mv‡_ 

RwoZ i‡q‡Q Dchy³ Kw¤úDUvi md&UIq¨v‡ii Afve| 

 Ach©vß I Kvh©Ki gwbUwis -Gi Afv‡e fwZ© wba©vwiZ mg‡q mgvß Kiv m¤¢e n‡”Q 

bv| `~i wk¶v_x©i Avw_©K Ae¯’v ch©v‡jvPbv Ki‡j †`Lv hvq gv‡Vi dmj N‡i Zzj‡j 

Z‡eB Zviv AwaKvsk †¶‡Î fwZ© wd w`‡Z m¶g nq| 

 g~j mgm¨v mbv³ K‡i `ªæZ mgvavb Luy‡R †ei Kivi gZ AwfÁZv Ges `¶Zvi 

Afv‡e mvgMÖxK Kvh©µg e¨vnZ n‡”Q|  

 Kvh©Ki †cÖlYvg~jK †cÖvMÖvg mxwgZ weavq †ckvMZ gvb e„w× e¨vnZ n‡”Q, cwiYv‡g 

Kv‡Ri A½xKvi n«vm cv‡”Q| 

 

 

cv‡VvËi g~j¨vqb  9.3 

 

 

A)  msw¶ß DËi cÖkœ 

1. `~i wk¶vi mgm¨v KZ ai‡bi I Kx Kx? 

2. Avf¨šÍixY I evwn¨K mgm¨vi wfwËMZ cv_©K¨ Kx? 

3. `~i wk¶vi †Kvm© wWRvBb cÖYq‡bi bxwZ wKiƒc? 

4. `~i wk¶vq wgwWqv Drcv`‡b Kviv mswkøó _v‡Kb? 

5. `~i wk¶vi evwn¨K mgm¨v Kx Kx? 

6. `~i wk¶vq wk¶K wk¶v_x© m¤úK© cÖ_vMZ wk¶v A‡c¶v RwUj †Kb? 

7. Dbœqbkxj †`‡ki `~i wk¶vi mvaviY mgm¨v Kx Kx? 

 

 

Av)  iPbvg~jK cÖkœ 

1. `~i wk¶vi mgm¨vi †kªYxwefvM D‡jøLc~e©K cÖ‡Z¨KwUi ˆewkó¨ wee„Z Kiæb| 

2. ÔÔ`~i wk¶vq wk¶K-wk¶v_x© m¤úK© RwUjÕÕ- Zv PviwU D`vni‡Yi gva¨‡g e¨vL¨v 

Kiæb| 

3. Dbœqbkxj †`‡ki mvaviY mgm¨vmn evsjv‡`‡ki `~i wk¶vi g~j mgm¨v¸‡jvi weeiY 

w`b| 

 


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~̀i wk¶vi ¸YMZgvb wbwðZKi‡Yi MwZaviv Ges fwel¨Z w`K wb‡ ©̀kbv 

[Trends and Future Directions of Quality Assurance in Distance 
Education] 
 

D‡Ïk¨ 

GB cvV †k‡l Avcwb  

  ~̀i wk¶vi ¸YMZgvb wbwðZKi‡Y AvMvgx w`‡bi MwZavivi cUf‚wg wee„Z Ki‡Z 

cvi‡eb; 

 Bw›`iv MvÜx I‡cb BDwbf©vwmwU AvMvgx w`‡bi Rb¨ Kx Kvh©µg MÖnY Ki‡Q Zv 

ms‡¶‡c eY©bv Ki‡Z cvi‡eb Ges 

 evsjv‡`k I‡cb BDwbf©vwmwU AvMvgx w`‡b Kx Kx Kvh©µg MÖnY Ki‡Q Zv Av‡jvPbv 

Ki‡Z cvi‡eb| 

 

 

eZ©gvb BDwb‡Ui c~e©eZx© cvV¸‡jv‡Z D›gy³ I ~̀i wkL‡bi ¸YMZgvb wbwðZKiY 

m¤úwK©Z Bmy¨ I mgm¨v¸‡jv we¯ÍvwiZfv‡e Av‡jvwPZ n‡q‡Q| wk¶v‡¶‡Î GKwU 

hyMvšÍKvix c`‡¶c wn‡m‡e D›gy³ I `~i wkLb c×wZ eZ©gvb we‡k¦ mgv`„Z n‡jI Gi 

¸YMZgvb wbwðZKi‡Yi welqwU G aviYvi cÖe³v Ges wk¶vwe`‡`i DrKwÉZ Ki‡Q| 

we‡klZ Dbœqbkxj †`kmg~‡ni mxgve× m¤ú‡`i cwi‡cÖw¶‡Z D›gy³ I ~̀i wk¶vq 

cÖZ¨vwkZ gvb wbwðZKi‡Yi welqwU wk¶v welq wewfbœ Av‡jvPbvq ¸iæZ¡ cv‡”Q|  

 

Bw›`iv MvÜx I‡cb BDwbf©vwmwUi AvMvgx w`‡bi Kg©aviv 

fvi‡Zi Bw›`iv MvÜx I‡cb BDwbf©vwmwU (IGNOU) AvMvgx w`‡bi D›gy³ I `~i wkL‡bi 

Kvh©µg wKiƒc n‡e Zv Approach to Development of Higher Education for 
Serving Knowledge Based Societies - kxl©K †cÖvMÖv‡g msw¶ßfv‡e wee„Z Ki‡Q| 

wb‡æ Zvi g~j e³e¨ Dc¯’vcb Kiv nj| †h‡nZz g~j AskwU Bs‡iwR‡Z iwPZ GLv‡b Zv 

ûeû Zz‡j aiv nj| 

 

The open and distance education is best suited to adopt all the changes 
demanded and required by the process of globalization. The vision of 
IGNOU-2002 proposes to establish OPENNET that may have partnership 
of all the open and distance education institutions. Conventional 
universities will have to adopt this second mode of education and 
approach of partnership with other institutions. 
 
The process of globalization will widen access to learning resources 
existing all over the world, and offer quality education from the best 
universities. The process has just started and it may take about 5-10 years 
to feel its real impact. 
 

Under these circumstances, the Indian system of education needs to be 
equipped with all the latest CTs and broadcast and non-broadcast networks 

cvV  9.4 
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that would reach every nook and corner of India. The Indian network 
system reaching every village and telephone terminal is therefore essential 
for giving access to everyone. The universities have to undertake a major 
programme of ‘packaging’, the expertise and knowledge of the best 
teachers in multi-media-integrated and separate for offering it to learners 
of diversified backgrounds. Since the numbers to be reached are quite 
large and scattered, broadcasting facilities for access to the masses would 
be necessary for every regional language. In future, a university can run its 
university-wide ‘class-room’ for all its students. In fact development of 
Knowledge or Education and Training Network (OPENNET) for all 
should be our immediate goal. 
 
During the IXth Five Year Plan, the education sector should try to : 

 Develop OPENNET providing access and the flexible use of 
information communication network to all educational institutions in 
India as a national facility. 

 Jointly develop high quality multi-media programmes useful for multi-
channel learning in all areas of knowledge and in particular in 
professional, technological and vocational areas. 

 Promote CT use and development of ‘Resource Centers’ and Multi-
media-Learning Centers in all parts of India for giving wider access to 
all learners. 

 Establish partnership with industries and various organisations and 
institutions for offering training and retraining of personnel in and 
around the industry and institutions. Undertake programmes of 
transforming existing print knowledge into user friendly electronic 
storages to be made accessible through nodes of networks. 

 Undertake training and development programmes to develop expertise 
to use and maintain CTs. 

 Undertake research and development programmes to promote 
application of CT in education and development of educational 
technologies. 

 Adopt policies and programmes for ensuring equity, access and 
success for all, particularly for the disadvantaged learners. 

 Develop DEC and NAAC to function as Accrediting and Quality 
Assessment bodies for all programmes / courses put in the OPENNET. 

 Adopt and implement all measures initiated by DEC such as Credit 
Transfer, Grading System, Common Pool Programmes, Sharing of 
‘Resource Centers’ (SRC) etc. for network development. 

 Take the support of Commonwealth of Learning (COL) to ensure the 
quality of programmes for sharing them at the international level. 
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Since the technologies and their adoption are changing rapidly, it will be 
rather difficult to have long-term programmes. But the measures proposed 
above may put higher education of India on the world map capable of 
solving the problem of educating millions and creating foundation for 
developing knowledge based society. 
 

evsjv‡`k I‡cb BDwbf©vwmwUi AvMvgx w`‡bi Kvh©µg 

evsjv‡`k I‡cb BDwbf©vwmwU D›gy³ I `~i wkL‡bi ¸YMZgvb wbwðZKiYmn Acivci 

†h me Kvh©µg MÖnY K‡i‡Q Zv nj: 

 wk¶K I Kg©KZ©vMY‡K eZ©gvb D›gy³ I `~i wkL‡bi MwZaviv m¤‡̂Ü PvKzixKvjxb 

AwfÁZv jv‡fi Rb¨ we‡`‡k cÖwk¶‡Yi e¨e¯’v Kiv n‡q‡Q| 

 Commonwealth Educational Media Centre for Central Asia (CEMCA) 
-Gi gva¨‡g wgwWqv †cÖvWvKkb m¤‡̂Ü evDweÕi wewfbœ ¯‹z‡ji wk¶Ke„›` I mswkøó 

Kg©KZ©v‡`i cÖwk¶Y `vb Kiv n‡q‡Q| 

 KgbI‡qj_ Ae jvwb©s (COL) -Gi mnvqZvq evsjv‡`k I‡cb BDwbfvwm©wU‡Z 

GKwU †Uªwbs I M‡elYv †K›`ª ¯’vc‡bi D‡`¨vM M„nxZ n‡q‡Q| GB †K‡›`ªi gva¨‡g 

†`k-we‡`‡ki mswkøó e¨w³eM©‡K I‡cb I `~i wkL‡bi wewfbœ welq I w`K m¤‡̂Ü 

cÖwk¶Y `vb I M‡elYv Kiv n‡e| 

 KgbI‡qj_ Ae jvwb©s-Gi mnvqZvq evsjv‡`k I‡cb BDwbf©vwmwU 2002 mvj 

†_‡K  ¯‹zj Ae weR‡bm -Gi ZË¡veav‡b - 

 (1) Commonwealth Executive Master of Business Administration Ges 

 (2) Commonwealth Executive Public Administration - kxl©K `ywU †cÖvMÖvg 

cÖeZ©b Kiv n‡q‡Q| 

 G¸‡jv e¨ZxZ evsjv‡`k D›gy³ wek¦we`¨vj‡qi GKv‡WwgK †cÖvMÖv‡gi ¸YMZgvb 

e„w×i j‡¶¨ wb‡æv³ w`K¸‡jvi cÖwZ h_vh_ ¸iæZ¡ cÖ̀ vb Kiv n‡”Q: 

 

1.  Equivalence of Degrees and Diplomas 
Questions have been raised from different quarters regarding the 
equivalence of the degrees offered through distance education 
programmes with the corresponding degrees offered through 
conventional educational programmes. This skeptic attitude 
manifests a mind-set to disregard any innovation whatever merit or 
vision it may possess. However studies may be conducted to 
eliminate the shortcomings of Distance Education through deep 
comparative analysis of the two types of programmes. 

 
2.  Ensuring effective students supports service  

D›gy³ wk¶vi Øvi 

mevi Rb¨ AevwiZ  
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Students enrolled in the distance education programme are 
scattered all over the country. They have problems which call for 
administrative measures and queries which require academic 
attention. Existing facilities can hardly provide desired guidance 
and counselling to the students as and when they need it. Extensive 
effective infrastructure development and extension of network is 
the immediate need to solve the problem. 
  

3.  Increasing contact hour 
Increasing teacher-student contact hours has far reaching effect in 
ensuring quality of education. Distance education learners are 
mostly youths employed in different sectors of the economy. 
Therefore it is very difficult to determine an optimum level of 
contact hours and to evolve effective procedure of contact. 

 
    4. Shortage of efficient manpower 

Distance education is a new approach to the management of 
education. Administrative management personnel and academics 
with enriched ideas and experiences of distance education are not 
sufficient enough. This is a hard problem for developing countries 
aspiring to fulfill the mandate for achieving "Education for All". 

 

[D‡jøL¨ Dc‡iv³ gšÍe¨mg~n AvšÍR©vwZK `~i wk¶v wekvi`‡`i huviv evDweÕi wk¶v 

Kvh©µg AZ¨šÍ m~²fv‡e ch©v‡jvPbvi `vwq‡Z¡ wb‡qvwRZ wQ‡jb| ] 

 

evsjv‡`k D›gy³ wek¦we`¨vjq †h‡nZz Asian Association of Open Universities 
(AAOU) -Gi m`m¨ †m‡nZz GB wek¦we`¨vjq wewfbœ D‡`¨vM MÖnY Ki‡Q †hb 2002 

mv‡j AAOU cȪ ‘ZK…Z "Quality Framework"-Gi civgk© Abymv‡i wk¶v 

†cÖvMÖvg¸‡jvi wewfbœ w`‡Ki ¸YMZ gvb i¶v Ki‡Z ev mgybœZ Ki‡Z m¶g nq| 

 

 

 

cv‡VvËi g~j¨vqb 9.4 

 

A) iPbvg~jK cÖkœ 

1. `~i wkL‡bi ¸YMZgvb wbwðZKi‡Y Bw›`iv MvÜx I‡cb BDwbfvwm©wU AvMvgx w`‡bi 

Kx c`‡¶c MÖnY Ki‡Q Zv wjLyb| 

2. evsjv‡`k I‡cb BDwbf©vwmwU AvMvgx w`‡bi Rb¨ Kx Kx c`‡¶c MÖnY K‡i‡Q Zv 

wee„Z Kiæb| 


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we‡k¦i Dbœqbkxj I DbœZ †`kmg~‡ni AvMvgx w`‡bi ~̀i wk¶vi w`K 

wb‡ ©̀kbv 

[Future Directions of Distance Education in Developing and 
Developed Countries ] 
 

D‡Ïk¨  

GB cvV †k‡l Avcwb  

  we‡k¦i DbœZ †`kmg~n AvMvgx w`‡bi `~i wk¶vi Rb¨ Kx wPšÍvfvebv Ki‡Q Zv 

ms‡¶‡c Av‡jvPbv Ki‡Z cvi‡eb Ges 

 AvMvgx w`‡bi `~i wk¶v‡K Avgiv wK‡mi wfwË‡Z †`L‡Z PvB Zv wee„Z Ki‡Z 

cvi‡eb| 

 

 

� 

[we‡kl `ªóe¨: GB cv‡Vi AwaKvsk aviYv Bs‡iwR fvlvq iwPZ Kiv nj|] 

 

we‡k¦i Dbœqbkxj I DbœZ †`kmg~‡n AvMvgx w`‡bi ~̀i wk¶vi w`K wb‡ ©̀kbv 

eZ©gvb we‡k¦i DbœZ †`kmg~‡ni AvMvgx w`‡bi `~i wk¶vi wKQy ˆewkó¨ ev MwZavivi 

Bw½Z wb‡P Zy‡j aiv nj: 

 

Av‡gwiKvb cvewjK GWz‡Kkb 

1980 mv‡j wk¶v`v‡bi weKí e¨e¯’v wn‡m‡e `~i wkL‡bi D™¢ve‡bi d‡j Av‡gwiKvi `~i 

wkLb Kvh©µ‡g wkLb-†kLv‡bvi Kv‡R †Uwj‡hvMv‡hvM cÖhyw³ (Tele Communication 
Technology), †hgb- †Kij †Uwjwfkb, dvBevi AcwUKm, gvB‡µvI‡qf, †mœv-¯Œxb 

wUwf, m¨v‡UjvBU I gvB‡µv Kw¤úDUvi †bUIqvwK©s BZ¨vw` e¨envi Kiv n‡”Q| 

 

wk¶K-wk¶v_x©i wg_w®Œqvq †mLv‡b `~i wkL‡b `ywU †KŠkj (approach) Abym„Z nq Ges 

Zv wbgœ ch©vq †_‡K D”P ch©v‡qi (low to high levels of interaction) wg_w¯Œqvi my‡hvM 

m„wó K‡i| GB †KŠkjwUi g~j eY©bv GLv‡b Bs‡iwR‡Z Zz‡j aiv nj: 

 

Category 1 :  Correspondence-based distance education 

 Correspondence study based on print materials supported 
by audiotapes and / or videotapes (higher interaction) 

 Correspondence study based on print materials supported 
by broadcast signals (radio or television) but with no 
‘real-time’ communication 

 Correspondence study based on print materials only 
(lower interaction) 

 

 

 

cvV  9.5 
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Category 2 : Telecommunication-based distance education 

 Two-way voice link, two-way video (full-motion) link 
(higher interaction) 

 Two-way voice link, two-way video (freeze frame) link 

 Two-way voice link, one-way video (full-motion) link 

 Two-way voice link, one-way video (freeze frame) link 

 Two-way voice link only (lower interaction) 
 

Avjøvgv BKevj I‡cb BDwbf©vwmwU (AIOU) 

cvwK¯Ív‡bi Avjøvgv BKevj D›gy³ wek¦we`¨vj‡q wk¶Y-†kLv‡bv cÖwµqvq eZ©gv‡b †h me 

w`K ms‡hvM Kiv n‡q‡Q †m¸‡jv nj: 

 

 Systematic study of correspondence texts by students at their homes.  
 Regular hearing and viewing facilities of radio and TV lessons at study 

centre.  
 Contact with tutors at study centres.  
 Written assignments.  
 Final written examination.  
 Practical work with special home experiment kits. 
  

BD‡iv‡ci †`kmg~‡n ~̀i wkLb 

hy³ivR¨mn BD‡iv‡ci AwaKvsk †`k `~i wkL‡b cÖavbZ wZb ai‡bi †Kvm© cÖ̀ vb K‡i 

_v‡K| wb‡P G‡`i ˆewkó¨ D‡jøL Kiv nj: 

 The current primarily text-based courses, but with greater use of 
electronic publishing. 

 Lecture-based courses, using cable-satellite or video cassette-based 
technology, supplemented by set of reading materials. 

 Electronic courses, using the telephone and electronic communication 
with limited textual support, interaction between tutors and students on 
going basis. 

 

~̀i wkL‡b cÖhyw³ I wgwWqvi e¨envi 

 

(a) Distance education technologies (two-way communication) 
 

1.  Correspondence (First Generation)  
      Message : Print  
      Delivery Mode : Mail  
      Instructional Method : Individual 
 

2.  Teleconferencing (Second Generation)  
Message : Audio/Video/Computer 
Delivery Mode : Telecommunications 
Instructional Method : Group 
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3. Computer-based (Third Generation) 
Message : Audio/Video 
Delivery Mode : Telecommunications / Micro-processor 
Instructional Method : Individual 

 
(b) Ancillary media in distance education (one-way communication) 

1. Print materials 
2. Audio / Video-cassettes 
3. Audio graphics 

 Facsimile 
 Slow-scan television 
 Compressed video 
 Telewriting 
 Videotext 
 Video graphics 

4. Laser videodisc 
5. Satellite broadcast 

 
DbœZ I Dbœqbkxj †`‡ki wgwWqv wm‡jKkb 

`~i wkL‡b wgwWqv wm‡jKk‡b DbœZ I Dbœqbkxj †`kmg~‡n AvMvgx w`‡b wb‡gœv³ wZbwU 

w`K m¤ú‡K© h_vh_ ¸iæZ¡ cÖ̀ v‡bi K_v †Rvi Mjvq ejv n‡”Q| 

 For Teaching: Audio-visual documents, scrud documents and 
textbooks. 

 For Learning : Student workbook, evaluation guide, computer data 
book, telephonic work cells and telematics. 

 For Learner Support: Telephone, telematics, fax and correspondence. 
 

~̀i wkL‡b fwel¨‡Z †Kvb †Kvb wk¶K Kg©KZ©v‡K cÖwk¶Y cÖ̀ vb Ki‡Z n‡e? 

`~i wkLb †h‡nZz mv¤úÖwZK Kv‡ji aviYv †m‡nZz GZ`wel‡q mg¨K aviYv cÖ̀ v‡bi Rb¨ 

wb‡gœewY©Z e¨w³eM©‡K cÖwk¶Y cÖ`v‡bi gva¨‡g `¶ K‡i †Zvjv n‡j mvgwMÖKfv‡e `~i 

wkL‡bi ¸YMZgv‡bi Dbœqb NU‡e| 

 Administrative staff ranging from manager, planners to junior 
administrtors. 

 Those connected with course design and developments including 
writers, editors, referees, media technicians and producers. 

 Those concerned with course presentation including tutors and 
counsellors. 

 Those concerned with student support service, research and evaluation. 
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Table 9.5-1 : The training model : functions, skills and training needs 
for distance education 

 

Personnel 
functions 

Stage 1  
Basic 

expertise 

Stage 2 
Educational 
application 

Stage 3 
Distance 
education 

application 

Stage 4 
Specialized 
extension 

1.a. Course 
designers  

b. Academics 
and writers 

subject 
knowledge 

curriculum 
design and 
materials 
development 

design of self-
instructional 
materials 

teaching own 
subject at a 
distance 

c. Editors and 
instructional 
designers 

copy editing 
and design 

editing and 
design of 
educational 
materials 

editing self-
instructional 
materials 

specialist text 
design skills 

d. Media 
producers  

media 
production 

production of 
educational 
programmes 

multi-media 
education 

production for 
subject 
specialisms 

2. Planners, 
managers, 
administrators 

management 
or 
administration 

educational 
administration 

distance 
education 
systems 

personal 
function 

3. Tutors and 
counsellors 

subject 
knowledge 

teacher 
training and 
adult education 

teaching at a 
distance  

discipline 
related 
teaching 
techniques 

4. Researchers  research 
techniques  

research in 
education 

research in 
distance 
education 

specialist skills 

 

~̀i wk¶ve¨e¯’vq fwel¨r mn‡hvwMZvi cÖ‡qvRbxqZv 

Collaboration in all areas of distance education is necessary, once 
institutions give priority to training is considered to be a component of in-
house staff development programmes. It is necessary and desirable for 
four reasons : 
 there is a lack of trainers; new institutions lack staff with sufficient 

experience to train, and established small units may lack training 
capacity.  

 advanced training is specialized, because it applies to small numbers in 
most institutions, it often needs to take place in inter-institutional 
groups or through exchanges. 

 exchange of experience between institutions is a valuable component 
of training and could be essential for some categories of staff. 

 training at a distnace or from self-study packages is an important mode 
of training to be used as an alternative or complement to other modes 
of training; since there is a common core of skills and knowledge to be 
acquired by each category of staff, collaboration in the preparation and 
use of training materials desirable. 
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Dbœqbkxj †`kmg~‡n AvMvgx w`‡bi ~̀i wk¶vi wfwË wK‡mi Dci wbf©ikxj n‡e? 

Systematic research should start even in the most elementery form at the 
very beginning of the institutional activities. Reasonable degree of 
knowledge and skills to conduct systematic research should be required by 
the distnace teachers through some form of training at a very early stage 
without which quailify cannot be assured either in course materials or in 
student support . But then, the difficult questions has been asked again, if 
the policy makers and academics / institutional leaders do not see the vital 
link between quality and research who else will ?  
 

 

 

 

 

 

cv‡VvËi g~j¨vqb  9.5 

 

A) msw¶ß DËi cÖkœ 

1. cvwK¯Ív‡bi Avjøvgv BKevj I‡cb BDwbf©vwmwU `~i wk¶v e¨e¯’vq Kx Kx beZi w`K 

ms‡hvRb K‡i‡Q? 

2. BD‡ivcxq †`kmg~‡n `~i wkL‡b Kx ai‡bi †Kvm© cÖ̀ vb Kiv nq? 

3. Dbœqbkxj †`kmg~‡n AvMvgx w`‡bi `~i wk¶vq wfwË wK‡mi Dci wbf©ikxj nIqv 

cÖ‡qvRb? 

 

 

Av) iPbvg~jK cÖkœ 

1. Av‡gwiKvb cvewjK GWz‡Kk‡bi `~i wkLb m¤úwK©Z †KŠkj¸‡jv wee„Z Kiæb| 

2. DbœZ I Dbœqbkxj †`‡ki wgwWqv wm‡jKkb cÖwµqv I fwel¨r mn‡hvwMZvi ¯îƒc 

wb‡`©k Kiæb| 

3. `~i wk¶vq fwel¨r mn‡hvwMZvi cÖ‡qvRbxqZv e¨vL¨v Kiæb| 

 


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P‚ovšÍ g~j¨vqb  9 

 

A) msw¶ß DËi cÖkœ 

1. `~i wk¶vi D‡Ïk¨ wba©vi‡Yi Bmy¨ Kx Kx? 

2. `~i wk¶vi wµwUK¨vj Bmy¨¸‡jv D‡jøL Kiæb| 

3. `~i wk¶vi gvb wbqš¿‡Y †Kvm© m¤Ü̂xq Bmy¨¸‡jv Kx? 

4. `~i wk¶vq wk¶v_x© mnvqZv †mevi gvb wKfv‡e wbiƒcY Kiv hvq? 

5. `~i wk¶vi mgm¨v KZ ai‡bi I Kx Kx? 

6. `~i wk¶vi evwn¨K mgm¨v¸‡jv D‡jøL Kiæb| 

7. `~i wk¶vq wk¶K wk¶v_x© m¤úK© cÖ_vMZ wk¶v A‡c¶v RwUj †Kb? 

8. Dbœqbkxj †`‡ki `~i wk¶vi mvaviY mgm¨v Kx Kx? 

 

A) iPbvg~jK cÖkœ 

1. `~i wk¶vi gyL¨ Bmy¨mg~n Av‡jvPbv Kiæb| 

2. `~i wkL‡bi ¸YMZgvb wbwðZKi‡Y evsjv‡`k I‡cb BDwbf©vwmwU AvMvgx w`‡bi Rb¨ 

Kx Kx c`‡¶c MÖnY K‡i‡Q Zv wee„Z Kiæb| 

3. cvwK¯Ív‡bi Avjøvgv BKevj I‡cb BDwbf©vwmwU `~i wk¶ve¨e¯’vq Kx Kx beZi w`K 

ms‡hvRb K‡i‡Q? 

4. Dbœqbkxj †`‡ki mvaviY mgm¨vmn evsjv‡`‡ki `~i wk¶vi g~j mgm¨v¸‡jvi weeiY 

w`b| 

 

 


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