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tKimeB AbwiY Kivi KihKi civgk

icq WkqIv_x,

Dyg$ 1kLb cxiZ bfi GgGW 1kqv temitg FiZ nlqii Rb™ ¢ Ae GWEKKb AvchiiK AiSiiK Arf»™b
Ribii"Q| Oikyvi _ YMZ e'e vchil (EDM 3351) tKimeBiU Gg GW taMitgi 3q imig=tii tKimmgini ASF$|
_YMZ gib 1hg3tYi ZwEK aviYimn tkyviyiT _YMZgib 1bg3iYi terfb cxizMZ I ciguhK K GB tKimi
g ciZzev " elq]

Olkyvi YMZ e'e ichi) EDM 3351 tKimeB ¢V I Abigj i ty1T Archii KiYig Ki?

“IkLb cxiZi gf K B nj bR bR cto tkLv Ges ibfRi tPoig tkLi] Ab" K vg, G cxiZi giaig
1KY[v_x 1bR “wgiZ whiRT meaigizy mgiq tkLii KR 1btiquRZ nb] e~ Z G DiTK'tK migth tiiLB ~q
AT GWKKkb Gi terfb tKvimi eB_ 1jv iIPZ] GiZ fieMZ HK" 19lv Kti ciVi ielge 1K KZ, 1jv BDibiU
M Kiv nigiQ] Averi BDibU, $juiK KZK 1jv citV fiM Kiv niqiQ] cizil eV cv_igk fite GKeri coiZ
Aichvi 40-45 wgibU mggq jwie efj ati tblqr nigiQ] cizU ciVi tkil Avcib 1biRB ibiRi citVi
AMMIZ g§igb KitZ cviteb] G Rb cizil citVi tkil ciViEi ckgijv Ges BDibU tkil ifgiQ Pevs
g3iab ckgigvl

tKimeB covi mgq Kx Kx KiRi Dci | i#Z 171Z nie?

O

O
O
O

CHVIET gFgibi ck tjvi DEi iR 1biR Kith]| Avchvi DEi_tjv mVK nj 1K by, Zv citVi tkil
£~ gy OmiVK DEi{ 1 1L hiPiB Kti ibb|

CHVIET gFgtbi me_tjv ctki DEi mVK ntj Pevd g§'qtbi ckgvjui DEil ibiR Kiib] tkil3
ctki DEitjvl mVK ntj cieZx BDibiU GiMig hib]

Avchii DEi_tjv mVK by ntj cW_tjv Avevi cob] cor tkl ntj ciViEi gfgtbi ck_ tjvi DEi
Kib] DEi mVK nij ci ciV GiMg hib]

tKib citV me,tjv ctki DEi miVK bv nij tm ciVi 1bi"6 Ask Aweri cob| Gfite ciziU BDiUUi
cW, 1jv 1kl Kizb]

eBiUiZ th mg bt~ kbiggK Py e'eliZ nigiQ fm ijvnj:

DxyZ &5 I CHVIET gFigb

PeiS gfigb ckgrju I miVK DEi

cW-mnigK KgmiP
¢ Ae GWiKKb GB eBiU Qiovl bxq WUDtUiqry tmUvii Avchii Rb™ ciZ gvim (29-4_ A_ev 1g-3q

Tei) "B UDiUIquy Kimi e'e v MnY KfiiQ| Gme Kutm thiM w1 Aicib eBiU coiZ iMiq tKib
mgm’q coij imueliq ciqRbig civgk I wbi™kbv MnY KifZ citib] GQuovl Avcib mivmi — § Ae
GWiKkb-Gi tKvm mgSaKvixi mi¥% thiMdhiM Kii ciqRbig civgk MnY KiiZ citib]

GQiovl ~g Ae GWEKKb tiWl 1 UrftZ ciz mRitn Aichii Rb™ cWielgrfiEK Kitmi e’e v MnY
Kti1Q] Avcib thawiZ mgiq Nii etm Gme tmkib AskMnY Kii msikd ty74T Aichii ariYy mgx KifZ
ciib|



BDibU

cw

11
1.2
1.3
1.4
15
1.6
1.7

2.1
2.2
2.3
2.4
2.5
2.6
2.7
2.8
2.9

3.1
3.2
3.3
3.4

4.1
4.2
4.3
4.4
4.5

mPcT

Ikgvi , YMZgib ARDb

Ikgvi | YMZgib

“1Zi MnxZv e"e vchy

Ik qlvi mgiMK gvb Dbgb e“e ichy

Ikqvi gib Dbgb c™19c

Ikqvi gib Dbgtb thZZ.1 thzvi 1eKik

iIkqlvi gvb Dbgtb 1kqlv_xtKin™K Kih madi™b

PKEIZ kK, Kgkzv I KgPvixt™ i Kgeritek gjigb

iIkqg[vi gvb Dbgb

iIk9[vi gvb Dbgibi AvaypK aviYv

ikqgvi gvb g vgb

iIkqg[vi gvb Dbgb

thZiZi mieK _YMZ e'e vchv GiciP

Ikqvi gib Dbgtb APjve v ~ixKiY

k9T ciZ6vb woixqTEYi ciqiRbxgZy

Ikqvi gib Dbgtb mdjZvi Dcyv vbmgn

Ikgvi , YMZgib 1 ciigic

kY[ gvb IbiSZK Y wkLb-tkLitby KjvtKSkij i Dbgb

IkYTKi Kgmalv™b g vqb

Kgmali™b gjvgb : aviYy, Zwrch, DITK™ 1 bnZgyjy
IKYTKi Kgmadv™b g gb cipg

IK[iKi Kgmadv™b gjgtbi Z_" Drm

Kgmadi™b g gtbi mgmv Ges githibgb

Iklvi , YMZgib 1ibidZKitY Kgr Dbgb

Kgr Dbagb : aviYy, DIIK', ciimi, ielq Ges | izZ
Kgt Dbagb cipqvi mdjZvi Devivo 1 chig

1klv cizovtbi AF'SiY Kgi Dbab tKikj

e chitq Ik Kt 1 Kgr Dbagb tKSkj

Kgr Dbgb Kvhjag gj vgb Ges , YMZ mPK

(o4
01
02
06
09
12
15
18
21

25
26
29
31
35
37
40
43
46
50

53
54
59
65
69

75
76

80
84
88
92



BDIbU cwW

5.1
5.2
5.3
5.4

6.1
6.2
6.3

7.1
7.2
7.3
7.4
7.5

8.1
8.2
8.3
8.4
8.5
8.6
8.7

IkYTv_xi KiZZ gjvgb

gj vatbi A_, . i2Z I _YMZgwb ioidZKitYi ciqiRbigzZu
gj vatbi KR, cKvitf™, aic I buZgvjv

kv_xi KiZZ g igibi tKSkj 1 DeKiY

IKYIV_xi KiZZ gjvab cipqui “eikd”, mgiexzy I, YMZ
gitbvbgb : tcqivel ewsjiik

IkLb migMx cYqgtb | YMZgib 1bidZKiY

IKLb-tkLvtbv mighii aviYv 1 tkYnefuM
iIkLb migMxa , YMZgib 1bqSY
WKLb 1kqlv DcKiY : "eikd” 1 _YMZ mPK

. YMZgib 1bidZKifY tfckiMZ thzZ

thZZ .: ciPxb | AvapK aviYy, msAv I _isZ

lerfb thZZ .inz

tckiMZ thZiZi veKik 1 Dbgb cipgy

kqvi , YMZ e"e vchig tckMZ thZiZi ierfb K
thzii , Yierj

Dyg 1kLb I ~#1kqlvg , YMZgib 1bidZKiY e'e v
Do 1tkLb I i wkqvi aviYv

_YNMZgib : aviYy, msAv, msiqTY chig 1 Ii&ZKiY “erkd”
Do 1kLb 1 i tkqvi | YMZgb ibidZKiY

IkYvg , YMZgib 1bidZKitY mm(izK tcqvel | Ark e'e v
Dg# 1 " ki | YMZgib 1bidZKiY gib™U -1

Dg# 1 i ki | YMZgib ibidZKiY gib™U -2

Sk T Z_ ch@ibfi ke vi |, YMZgib ibiSZKiYi
AAIJK ciPov

9 D% I ~1 wkLibi gib 1bidZKiY Bmy, mgmv I fiel"r 1" K ib™ kb

9.1
9.2
9.3
9.4
9.5

ik gib IiSZK Y maUxg Bmy-1

Yk i gib ik ZKiY maUig Bmy-2

S ki gvb WoiOZKizYi mgm'v

Sk, YMZgib iidZKitYi MiZaviv Ges Fiel”Z v K bt~ khby
ietki Dbgbkxj I DbZ t™kmgini Aigr ™ tbi ~i wkvi 1K b~ kby
MScAx

INE

(o4
99
100
104
108
112

117

118
123
129

135

136
140
144
148
152

157
158

163
167
171
174
179
183

187
188

192
195
199
203
209
210






BDOU 1| Ik9vi , YMZgib ARD

[Quality of Education and Achievement of it’s Standard]

figky

Ik9vi , YMZgwb ARDb th tKib ikqve’e vi mdj ev eigtbi Rb™ Acirinvh] ikq[vi
.YMZgb ARb ejiZ Gi _YMZ gib iidZKiYiK feiSvq| ki ,YMZgb
AISRWZKfite ZF" gibiK bk Kti|

IkYlvi go Dbgb ciPov 1ei"Qb Kb cipgr bg ev tKib GKiU GKK Dcv vibi
Dbgtbi gia'tg GiU mee ba| wkqvi gvtbvbgibi mi_ msiké cab Devtwb, tjvnj-
IKYTK, k9Tveg, WKLb-Ik9TY cxiZ, Dchi gggb cxiZ, ciqiRbxg ciitek Ges
aiiveunk criexfY|] avivewnKfite GmKj Dcyv vtbi Dbgb ciPovi gia'tg wkqlvi
. YMZgutbi fUKmB (sustainable) Dbgb ev ev eigb mae| wkqvi , YMZgwb ibiq
IIPZ Gg GW tciMitgi GB tKimeBiUi c¢_g BDIbiU tkqvi gib metiKZ tgdjK
aiii AezZiiYmn GIU ARibi Dcig Ges msiké KigKiu Dev vibi verfb 1"K
matiKZ APy vb fciqiQ] GB BDibUIUIK AutjwPhvi meart  ibig® miz
ciV ief3 Kiv nigiQ:

-

cW - 1.1 wkqvi ,YMZgib

cWV-1.2 “VZ-MniZv e'e vch

¢V - 1.3 1kqlvi mgiMK gvb Dbgb e'e vchy

cV - 1.4 ki gib Dbgb c™1qIc

cWV - 1.5 1kqlvi gib Dbgtb thZZ .1 thZii 1eKik

cWV - 1.6 wkqvi gvb Dbqtb ik glv K™K Kih madv™b

cV - 1.7 PKEIZ KK, KgKZv I KgPiit™ i Kg critek ggigb
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gvb 1biIdZKiY I

eisjii k Dg$ iekie vjq

Ikgvi |, YMZgb

[Quality of Education]

DiTK

GB cw tkil Aicib —

O wkqlvi , YMZgib 1K exsiq ejiZ criteb Ges

Q wkqvi , YMZgutbi verfb AwlzK At jwPhi KitZ criteb|

kv, YMZgib

ikqlvi gvibi cKiZ. matiK AtbK gZvgZ itqiQ] Avevi wkqvi _ YMZgtbi msAy
ierfb 1etk 1A rerfbfite 1" 1qiQb] AfbiKB 1kqlvi gib eJiZ ce tbaniZ gitbi
miSVIRbK mi™ K" evigjiK exBigiQbl]

IkIvi gibiK vZbiu Au¥aiK 1ePvi Kiv ng— (K) gib 1bidZKiY (Quality assurance),
(L) cewbawiZ gitbi ZF" (Contract conformance) Ges (M) “vZv-MnxZvi Pun’y
CHY (Customer-driven) mg_|

(K) gvb 1bidZKiY: tkqvi gib 1bidZKiY ejizZ ikqvi KweLZ gib ARb KiviK
teiSig| GB KueLZ gib nj ASRwZK e Kser AvAijKFite Z§" gib hv tht”
IKYTK, AvayoK 1kqlvieg, h_v_1kflY cxiZ Ges ciqiRbig ciifek Ges avivewnK
ciiexy[iYi gia'tg AIRZ nq| GB KieLZ gib 1eA welgrfiEK ci0Z, ikqlv reAubx
Ges msiko thiM™ 1 JvK @viv thawiZ ng| D wiY ifc ejv hvg KiaDUii tciMitgi
majb chiiqi gib IKFvie 1bidZ Kiv hig Gi Rb™ ciquRb cy,_exi 1erfb t71ki Ges
fmB mi_ 1bR™ AALji terfb kv cizob KZK ciiPujZ KieGDWi mdqY
tciitgi gib hvPB Kt 171k 1k [Kiv H ielg coZ m9lg Kby Zv Ltq 7Ly
Ges G ieliq cW ithi hiezig DcKiY msMn, msiqlY Ges KitR juMitbvi maveZy
hiPB Kii ielqiU msiko 1klv cizéitb W ithi ee v Kiv] gib 1bdqZy ieartbi
mi_ gb metiKZ cPii Arek’K| Gi dij hPB 1 bixfv mee Ges Zii
MnYthiZv ik TK 1 ik gTv_emgiR mgv™Z nevi maveby teik|

gb 1bidZKiY 1erfb cKvi Abljibi gia’tg Kiv ng, thgb- ik9[K g§'vgb cxiZ|
ikItKi gib DbZ nij 1klvi gib Aek'B evote] 1ieARbiv efjb, ONo method of
education is better than it’s teachersli] ZB DbZ 1 ik ietklfife cii ki
CIEZgEjx kYK gFqtbi ckcT “Zii Kiib hi gia” Ak Ges KihKix
IKYIKT , Yver meGiKZ ¢™ ASF2 Kiv nq] mpisZfite ck “Zii nij cixfi
ga’tg h_v_Zv hiPvB Kiv hug | ibewPZ 1kTK:™ 11K G, fjvi e’envi matiK cikqlY
t*1qr nq| e ZciY GB tU=_1jv 1kTKE™1 APIY Ges KihcxiZ ciigici
KjitkSkj intmte KiR Kii| GBfite hiPBKZ.IkYKiB DbZ t itk fizi Rb’
IK9Tv_x wbevPb Kin| mKj 1k9qlv_xi Rb™ GKB aitbi ck tmU Kiv ng Ges ik [vig
1 wkmiP ciitek tF1° WKQyAvgv v nij I gF aviYv Ges Abwb™ ciZer™ ™ ielq
GK K, hvi dij DbZ t°k_1juZ kT gomeiZ kgl x tckiMZ ~q1Zy

BDibU- 1 Ikqlvi _YMZ €'e vchy- 2



4 Ae GWiKkb

ARib ciit%ag ng| 1996 mij ewsjvi tki gaigk chifgi ikYvyg 1 cVmiPi
gvb Dbatbi gia’tg 1kYlvi gib Dbatbi Rb™ ietklA Kigil @viv ms wi KR Kiv
nigiQj | tmLitb vk9iKi gib Dbgtbi ee viQj hi' 1 G KvRiIU mgfite malb ng
ib]

(L) ce wbawizZ gitbi ZF" gibmaib 1kqlv: 1kqlv fewiigi KIR Avie Kivi cieB
iK gitbi 1kYlv ciqRb Zv ibaviY Kiv nq Ges ierfb cipari gratg G gvib teiqui
e'e v Kiv ng| 1kvi kLbdj (learning outcome) 1K nie, iIK ielge  ASTE
Kivnie, Zi™1 e/ evgb 1IKfite nte mesKQp mylofite DijL K GB cxiZiZ|
GB cxiZiZ RioZ _viKb cizdb KZgql 1 KYK| ce wamniZz Zy" gibi
anYv, 1jv KZg itk KihKi DI viMi giatg 06 Kii ZJiZ nie| Zvi Rb bizi
c iflc, 1jv KiR jwitbr hig:

o kYKt i mi_ ci 01 AijPhvi giatg KgeSvibaviY KitZ nie] mviv eQi
IK buiz AbgiY Kiv nfe, iIKfite cixflv MnY Kiv nie, mstkvabgK Kihveij
IKFite MnY Kiv nie Ges cW vb gibmaiZ nj 1K bv Zv iIKfite hiPB Kiv nie
merKQyjiLZ _iKie|

e kqlvi gb Dbgtbi Rb" KZgifli mKjiK fgar Ges kg v iq ikLb-ikqY
Cipg miZR 1 g i fguc¥ ivLiZ nie|

o ZJgibi terfb "K_ v DY W MniYi mgq i 6 iffc Zgj aiiZ nte|

o ki gib ce tbawiZ gvibi Abyc nj WK b Zvi hPB cxiZ D viMi mgq
myUd Kii ijiL wiZ nie|

o kg Kihverj PjwKitj hiPB cxiZ e’enii KitZ nie] me KiR tkl Kii
gf'vab Kitj gFgb mVK bv nevi mavebv telk K|

(M) “vZe-Mnxzvi Pun™v ciY: ikglv 11T IKK, cizovbi KgKzy mKijB kv
Kihpug madmvitY eZ] kqlv_x, icZgizv GLvth Mnxzvi FigKigq AeziY] G cxiZ
el evgb KiiZ nij ibizi civgkmgr gtb ivLv DIPZ|

o MmZviK tciZ Pib Zv ciz6utbi KgKZit™ 1K ~ (6fiie RibiZ nie]

e MnxZii cZ'vki AtbK mgq ciZovibi tbawiZ Kihverj i tPiq Avgvv niZ cit,
Z\B “vZMY Ge'veril miPZb nieb]|

o 1Zv Ges Mnzv mgiSZfite KihexiZ 1 AbyiaK Kihw™ ma(ik imxi§ MnY
Kitj Zvib:mb™in Ak cxiZ nie|

Gg GW tcivig Quality Management in Education -3



eisjii k Dg$ iekie vjq

“1Zv Ges MnxzitK Ggbfite KihexiZ ibaviY KifZ nie thb hviv GLbl G cipqgig
Avtmib Zvivl DcKZ .nb| ibigi “vZv-Mnizy P ntZ velgiu Avtiv cii@vi nie|

A

ciigk™vzy

/

Ik qTv_x
& Ik9TK

PT 1.1-1 : Zv-MniZy Py

chit Py c'itbj > IKTK

A

ciZbwb caib/
cab kK

A

ciZdwb caib / caib 1kK KZK 1bi 1kZ nigqikqIK Zvi eV b I AbhieK mKj
Kihpg criPugbe Kitb] wk9v_x KZUKzikLiZ ciij Ges Zvi AWPifYi KZUKz
clieZb NUJ tm madiK civgk™vzZv (counsellor) gZigZ v iq chiijwPby c'vibij
cWiteb| cvibj Avevi Zv KihKi Kivi Rb™ ciZdwb cavb/caib ik [KiK Ribiieb|
Iklvi gib Dbgtbi Rb™ GB avivennK Pt AZ'S KihKi efj cgwYZ|

K[V e'e v hymvcthiMx Ges KvhKi Kivi Rb™ iklyug ciiKibe A vr msik- 6
miKwi ms wmgr, cyK tjLK, cyK cKikK, cyK ietpuzy, cuZoubK MSii,
ie™"vjq criPyjbv Kigil, ikTKgUij, ArffieK Ges kv x mKijB RioZ | mKiji
gfa” fij malK fifL KiR Kivi giatg “¢Z MiZtZ 1kqlvi gvo Dbgb Kiv mee|

@

“VZy

ein: “vZy

PT 1.1-2 : “VZi-MniZvi P

BDibU- 1 Ikqlvi ,YMZ e'e vchy- 4



4 Ae GWiKkb

gl citWEi g§gb 1.1

A) el ibewPbr ck

miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi ibewPZ DERIU K
nij GIK (K) efngZ Kith)

1] vkqlvi gib ejiZ 1K teiSig ?
(K) ASRuzZKfite KZ.gb
(L) AAjKFite TXKZ gib
(M) wkqlv msiké ce-ibawiZ gib
(N) cizob cab KZK tbawiZ gib

2] vkqvi gib hvPBigi cSv tKvbiU ?
(K) ASRwZK ckciYzZii gia'tg cixqlvi e'e v Kiv
(L) wbawiZ cixqlv Kigil dviv ck cYgb Kiv
(M) KihtqTiT vk v st~ i mdjZv hvPB
(N) KvhKii csig 1kqTiKi gib hvPiB

3| “vZ-MnxZy P metPig KihKi ibt ™ Kby tK 17b 2
(K) civgk vz
(L) chvijPhby c'vibj
(M) cab kYK
(N) 1kYK

AV) msiIB DEi ck

1. ki gib eJiZ K fevSig ?

2. IkYvi gvb 1K 1K AuiK 1ePvi Kivng ?
3. Pun’vcHY K ?

4. KK fite ikqvi gib 1bidZ Kiv hig ?

B) 1PhigK ck
1. 1kqvi gvb i AZKiY cipgy eYbv Kizb |
2. vZv 1 MnxZui Pun™y ci#Y 1Kfite mae ?

miVK DEi:
AIIM 2|N 3|L]

Gg GW tcivig Quality Management in Education -5
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eisjii k Dg$ iekie vjq

| Y1 Zv-MniZy e"e veh

[ Management of Manager and Customer |]

DITK"

GB cw tkil Avcib—

QO wkqlvi gib Dbgb meliK evL'v i tZ cviteb;

O MZbowZK 1 AvaypK 1kqlv e’e vchvi cv_K" 1bYq KitZ ciiteb Ges
Q wk9lvi gib Dbqtbi tKSKj , 1jv AitjiPbr KitZ ciiteb]

. YMZ 1kqlv mgitR1 me il goydi mhjZ ciPovi dj| Avgiv hi” ati thB
KijR, wekie™vjg vcb Kti 1k9[K wbigM KifjB 17tk ,YMZ gitbi k9
- Z:azfte cPiyZ nte Zv ntj ki, YMZgib KLibB 1iidZ Kiv mee nie bl
Aigit™1 gZ Dbobkij 17tk Aigiv GKUr &s aviYv terlY Kui, kv cizéib
~ TieZB DbZ githi 1kqlv 1~q, mgivs tKibiKg idcuqIK thiihiMi ciquRb 1hB]|
IKS th mKj 17k 1kflig DbZ 2™ i 11T 1ielqu GiKewti ifb] H mKj t ki
izl biMiK m3bi™ 1 AbRibi gilv, cigaMK rK I fiel'1Zi PSarivK
mgSq K tkqlv cizovib tkqlv t Lagv ni"Q wKby Zv Zviv ietk 1Y Kii Ges ciZovtb
tm me PSvavivi ciZd jb NUitbvi Rb™ me™v gZ relbgiqi gvatg miPo K| Zviv
MZbWiZK cxiZ ev™ 1" iq AvaypK cxiZ Aejab Kti ikqvi migiMK gib Dbgtb
miPO | 1k viath IkYTK, cizéwb criPvgbv KZg 9T, civgk vz, gtbwPiKrmK mKijB
12 Avi kv, Arffiek Mnizii Figkig KR Kti | ibtg wklvi migiMK gib
Dbhgb e'e vchvi MZbWiZK Ges AvapK Ae Wb W iciwgiWi minih™ ™ Litby

njl A\

LiiZ kK

/ 1Ikqlv_x, ArffieK \

IPT 1.2-1 : MZWoMZK icingW

\ Ikqlv_x, ArffieK /
\ k9K /

W 74

IPT 1.2-2 : DbZ e'e” vchii icingW

GiciwgW “W 1t 1K e$v hig MZibyhizK e'e vchig e'e 1cK (Aa™Yl/ cab ikIK/
DciPh) me Dcti Avi wkqlv_x 1 ArffieK meibig Ges 1kIKiv ga'Ltb t_iK

BDibU- 1 Ikqlvi _YMZ €'e vchv- 6



kg, YMZgb |
tKSKj

4 Ae GWiKkb

e'e «cK thgbfite Pijwb tZgibfrte Pijb| GLib MniziK e'e vciKi mg
mxiS tgib PjiZ nq Ges ArfFieK 1 kv xi Figki (fnzi) AZ'S MY
clvSt 1kqlvi AvapK e'e vehig t7Lv hvg ArffieK, tkqTv_xiv meviM MY”] 1K
aitbi kv €3, mgR 1 ki Dbgib ciqRb G PSvfieby tuzv A wr
ArffieK 1 kv_d™ 1 1bKU t_1K Aim] e’e vcK cizdib criPijbv KZgiqi
mnigZvg 1kYTvpg, cwvmiP 1 AboiaK ¢ 1Z madb Ges mgiquethix Kii Kb

ikqvi | YMZgib AfbKUr TKSkj ibFi | me tKSkj metqifT cthvR™ bg| 1biP Priw
tKSK§ AvjuPbr Kivnj —

e el temW g tKSkj (Broad Based Open Technique): G t91{T 1klyg nq
ecK| G 1kvuig gib Dbgb mspus 1K ibi kb K] mikvi / miKui
ibiquRZ ms™v G 1kvug “Zvii mgq vkqlvi DITK', 1kLbdj Ges Ikqlvi gib
matiKZ MBWjBb wbawiZ niq _iK] ce ibawiZ GB gbiK K™ Kii
Iklviag ev eigb ¢ 19lc thlqv ng|

o Ziw3Z g tKSkj (Enhanced Open Technique): 1kflvi RiZiq gib matiK
mg'’K AeinZ nfq Avil mgmiiZ “#) ibiq G tKkj KR Juibv nq]
mgiRi tH3"1 D'PiKweqly, ciqiRb Ges cizthMzZggK RMIZi Avki-
AKwqlv tgUdbii Rb™ G aitbi tKkj MnY Kiv ng|] D wniYilc aiv hig
1IeMZ veke'vicx KimGDWi tciMigs ciZthuMZug evsjvik 1998 mitj BD:ivici
Fuj bid™, 2000 mitj 1" JiZ Ges 2001 mitj tdwiWig AZ'S Drmine”AK
djvdj Kii DbZ wetki "y AKIY KiitQ] dij ejv Pij f iki Ki(DUi
ikvi = W0W AZ'$ DbZ by ntj I GIT fgavert™i Rb™ Kia(DUvi 1kqlvi
Zin3Z tKSkiji giatg AMMigr (advanced) tkflyug I cW'mP cYgb Kii
tgavex mgRIK AMMIZi 171K GiMiq hvevi mghM 1™ By miKvi I 1~ ke
“wgZ|

o mKiji ctqRb fgUevi h_v_ 1KSkj (Basic Niche Technique): memiaifYi
DcthiM TKSKj MnY Kii cizowb hi™ th tKib GKiU ieliq ietkl gtbvthi 1" 1q
ciZovibi ciZz RbmiavitYi "y AKIY KiviZ m9lg nq Zinij A At H
ciZbib mKj 1ieliq DrKI miath cvitsg niq DIV] D wniY ifc ejv Pij AtbK
HIET 1Ly hig TKub 1k 9Ty ciZovtbi tKib mipvg biB, a3k ayk PjiQ] H 1T
nVir GKRb Bbi=-1IUDU cavb fLjvayvi 1™ 1K wetkl bRi 1"iq 2/3 eQiii gia’
by ev tRjvg wpov ciZthuMzig wkv i 1ig hi 6 fij djidj ARb
KitZ ciitjb] H cizbib G Hizn" eRyq tiiL ciezZiZ tjLvcowq fij Kivi
ciZ ekl | isZitivici gia'tg 8/10 eQtii gia” GjiKvi AZ'S fij ciZbitb
ciiYZ niZ citi| G tKskij mKj aitbi ikqlv_xiv DcKZ nq|

e ZiwSZ h v_tKSkj (Enhanced Niche Technique): GI{T ikl ciZoviK
ietkl t1T Ak “vbig nevi DETEK 1etk 1 IKQYKSKj ctg KitZ ng| Zvi
dij Ly Zioizwo cizoibi miguRK miig Adm Ges gib Dbqibi tKSkj ati
WLIZ ciitj Gme cizdb pgMZ DbiZi wkLii DIV] G aitbi D wniY
Aigit™1 mgiRB cPt iiqiQ] cizil knii fek wKQyie vjg, KijR iigiQ
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eisjii k Dg$ iekie vjq

th, {jZ kv _xiv fij djvdj ARb Kti et G mg cizdb ARIK AZ'S
fij gib ARDb KtitQ] 1klvi gib Dbgth ZiwSZ tKSkj AZ'S KihKix| 1888
mj 1K 1920 mij chS fizZetl BstiRiv Zi™1 bR Kig'vgq ZrKijxb
ciZ IRJZ GKiU Kt miKwi niB Bsijk g veb Kii tkvi | YMZ gib WK
titL 1kqlv e'e vi cPjb KiiQj| H . 1jvi AbwitY mviv Dcgnit itk niB
Bsijk g Mio DIViIQj Ges H mKj cizovibi ikvi gio GZB DbZ 1Qj th
Gi™iki 1Qtjigiqiv BDiive, AvtgriKig tjLicov Kii 1biRi™ i mgiZi6Z KiiZ
tKvb K6 ev teM tctZ nq wb| Zvi cab KiiY pgiMZ gib Dbgb Ges AIRZ
gitbt mgitiLvibgSY |

citWEi g§gb 1.2
A) el tbewPbr ck

miVK DEi 1bt"kgFK AY[1UtK efwgZ Kigb| (D wiY: Avchvi tbewPZ DERIU K
nij GK (K) efugZ Kiih)
1] Dbz t7tki bwiiKiv cviquVK 1k9Jvgq DbZ tKb?
(K) DbZ ikqlvg mKijB Drminy ieavq
(L) kYTKiv citoquMK 1kqlvie vii Zrci ieaq
(M) wkqlv ckimKiv DbZ iPSvavivi AraKvix et
(N) “vZi-MnxZv mKijB RiebrfiEK kY[itK ciarb™ t°q
2| 1kqlv cizéib Ak vbig 1IKFiie niZ citi?
(K) cizdb cartbi etk tKSkj clqiMi giatg
(L) ciZ6ib Dbgtbi Rb™ cPi Aw_K mnigZii gva'tg
(M) DbZ 17k t_iK fij ckimK ibh$# Kii
(N) mvaviY ckimibi Aoy~ Avvg Kii
3| Ziw3Z g tKskj tKb MnY Kiv ng?
(K) “#Z DbZ ttki mgK9l nevi Rb’
(L) 1 iki vetkl Pun™yv c#HYi Rb”
(M) tR3i i cizthaMzZiggK Pun™v tgUreri Rb”
(N) wkqv_x I ArffieKi™ i DbZ 7k madiK ariYv 1~ Iqui Rb’

AV) msiIB DEi ck

1. i#ZirK 1 1K MZibwizK 1 DbZ iklve'e vchviciwgiWi cv_ K" IK?
2. IKEET vz 1 M2y Kyiv?

3. kv 1 ArffeK:™ 1 KiQ T_fK 1K aifbi iPSrfvebr Aim?

B) 1PhigK ck

1. 1klvi gvb Dbgtbi eW temW tKSkj AvtjiPor Kizb]

2. ZiwSZ g% tKSkj 1K? G tKSkj iKFite AvaypK ikqTv ie vt minih™ KifQ?
mVK DEi : A) 1| N 2] K 3| M|
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cV 1.3

4 Ae GWiKkb

| ik qvi migiMK gib Dbgb e’e” vchy

[Total Quality Management of Education ]

DITK"

GB cW tkfl Avcib — V

Q 1kqvi gib Dbgb mspus K8k, 1v DijL KiiZ ciifeb;

O 1kqlv ciZovtbi AKZKvhzZui KiiY fjv e WLy KitZ criteb Ges
Q k9lve'e ichig Olc md) Gi KihKwiZy At jwhy KitZ ciitebl]

Iklvi migiMK gvb Dbgtb erjd I mVK thZiZi weKi thB| thzvi “#y Ges
elj6 KgexiZ ik wabiK miZR iviL, ikqlv vb KihKix ng Ges mievcri ikgvi gib
Dbgb N{U] Zinij ~U6Z e®v hig thZviK ~# yomalb niZ nie Ges Zii KihcxiZ
“H01 mi_ mAZe¥ niZ nte] Zv bv nfj Kih medv'b miSiIRbKfvie nie by
Ges H ikl gib Dbgtb h_v_ FigKv vLiZ m9[g nie bv] G cmi¥% reiko 1k gwe”
elkviri GKiU Di2 ciYabih™] DiBiU ibgi/c:

“Vision without action is merely a dream. Action without
vision just passes the time. Vision with action can change
the world.” Barker (1990)

GKRb thZy ev e'e 1cKiK AtbK gibydi mi_ GKmi% KR KiiZ nq, Zte ki
gb Dbgtbi Rb" c_g €'3Z nijb kK| e'e vcK ev IkIKIK Zvi cric¥ gz
e‘envi KitZ D@y Kti wkqve’e vi gib Dbgtbi Rb™ ht 6 1gZv ¢ b Kii ZuK
fMgZigb KiiZ nte] DbZ 17tk kqKiv AZ'S ek Zvi mi_ Kikisg f_IK Tiz
Kii metf[fT iRt i ibtquRZ iviLb| Zvi djkaziZ kv _xiv D'P gitbi
AiaKvix nfg mgdR Ae™wb iviL] GHIET DbZ 1t tki IkYIK™ i Kihmadv'b meRb
IKZ|

Augit™i t7iKk T th thiM 1k IK tbB Zv b 1KS Avgvi 1 1tk 1kIK: i gvb 1ePvi
Kivi myzcxiZ tbB| D'P chitqi KgKzit™ i Lk KitZ ciiijB telkifiM 11T
fhi™ nlqr mee| ZvB mZ'Kitii it i AiaKisk 19151 AUKuti 1 1K 1e vg
b:Z ng| WkYv cizoutb “vZv MniZvi medK WK itk Kih madvibi Rb™ thgib
thzZvi ctqiRb 1Zgib GKRb ci0Z 1kYItKi ciqRb| thzy, mk YK, IkYlv_t Ges
ArffieK mKiji ASIiKZy AiZz mniR crieZb Abgib mg] mKiji mielijZ
ciPOvi gva'tg GKevi mgiZidZ niZ cvifj meviM ciqiRb ciZi6Z migig ati iwLy|
. YMZgwb Dbatbi cuagr, fjv Ativ DbZZi chitq Awefy bv nlqv chS ciqiRb
Ablxgb cigy Pwjig hvlgr] GBfvte migiMK ciPév gvb Dbatbi FZ 1Pbv Kii|
Ikqlvi gib Dbgb c®l Dcv vtbi Dei ibFikxj | GB Dev'vb, fjvibgifc:
o ciZovbi mi_ mKiji MFxi mai32Zy Ges mKiji GKB “#9 I ciZAv ibig
GiMig hvlqui gtbvfie vKy|
o VZi-Mnizy A wr 1kTK, wkqlv_x ArffieK Ges caib IKTTK I ckimK mo(iK
msiké mK:j 1 MFxi Dcjid vKy|
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eisjii k Dg$ iekie vjq

o cuZbowbK mKj KR “1ji g2igZ cizdijZ nlai]

o cCiZthuMZugK jIT" maGiK miPZb nlqy]

e ciigic I djvezb cipgqr eenvi Kii cxizMZfite cizoibi "TibK
mg'e vchy ibidZ Kiv|

tKvb cizdwo criPvbvi gatg ik gib idZ Kivi Rb™ TayDeig, tjv Ribv

_IK:jB gib 1idZ nqg bv] mgiR el cizéb AiQ th tjv mg  AiBb Kiblp fgib

Prjl mdj” t7ibib] 2B K 1K KiitY cizéib AKZKih ng Zv Ribv Aiek’K|

KviY, fjvibgiic:

e CiZob maiKZ ~+y0iZ mKiji mgib mZKZy by _wKv] verfb Rb verfb
IptKiY K L] i atii gtat @0 mg Ges mb ini Rbi nij mai3
tjiKej myjZfite KR KiiZ citi by|

o MnxZut™i Vi i K by ZuKiq ibiRET i Aw_K ciZzovi 11K Tyf ibeUb

e memgq ImxvS Puciqg t~ lqu Ges Top-down ev DBeniZ ibPzcKiZiZ Pjv]
iImxyS MnfY KgKzZii mKj mgq cfve Livb Ges ibiR1 imxvs AUJ _Ky| Gi
dij ci i vekim Kig hig Ges cwZoubK ~i~ Mio D1V byl

e Aa bf’i KiERI (KIZ byt~ Iaqu] fij KiRi Rb"1biR cksmv thlqy Ges g~
KiiRi Rb™ Ab’t™1 “vgx Kiv|

o Aa bf’icy Z.1Zi Z.Kivi 11T cfcuzZ cizoibi ~jMZ Uy bo
Kti t7q]

e Aa bivAciva Kitj mFiZ tWiK kimb by Kii me me§l AcgubZ Kiv nij
21 gta’ cizob, Kgkzi Ges cizbitbi ciz insmzK 1 et@lcigy
gibrfie Mio DIV hv cizovibi Aglaj tWiK Avtb|

o AiZ-AnYuix I DPwfjvlx nlq Ges hv bg Zv cPvi Kiv] Gme GKmgq Rb
maft. D"NwUZ niq hvq Ges ciZbibiK lizM  Kti

o 1bIRY™ i maOiK AiZ cPii KihpgtkK AtbK mgg RbMY “gjZv gib Kfi|

o el KiR1 "wgZ c b 1IKS Zvi mid_ mid_ An_K meav 1 9192y bv t~ 1qv]

o KZetqi “gjZv maliK mgetjwPby Kiv, KviY AbgpUib bv Kfi titM hvlqv Ges
mgvijWPKL™ i iZi 1PSy Kiv]

e GKiU cizditbi mKjiK 1biq GKIU crievi MVb Kii thlaqvi mig_nibZi|

o KgKZi, KgPvixt™ 1 avivennK g§gtbi e'e v bv WKi| KiRi “gj2Zi _Kij
Zv kbv3 Kii mstkvatbi myhiM bv i tq kw1 reaib Kiv|

m_K e'e vchigms «Z, cizkaZ 1 thiiihiM

IkYlv cizévibi m_K e'e vchig 3C AZ'S _iZc¥| G.ijv nj- Culture,
Commitment Ges Communication e/ ms #Z, ciZkaZ Ges thiithw| ms Zi
DciB mfZy cizi6Z] hLbB kqvi gib Dbgtbi ck Avim ZLbB ms «Zi K v
Gim hig| ms «ZiK e” 1"iq Dbgb mee bg| ZvB 1bR ms «Z Rvbv Ges ms dZi
ciZ mefibteva VKv Aiek'K| H cizdbB mdj nie th cizovibi ms aZiZ —

1. mRbkjZviK D'P g§ 1~ 1qv na;
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thiMvthuM

]

4 Ae GWiKkb

2. maltbi fgini tPig Drké. Kvhmali™thi ciZ teik , 1:Z 1~ 1qv ng;
3. D'P gibmaiZ Kih maiv b thZviv “p ciZA;

4. "jxgfite cy Znlqi PSyeZiZ e 1PSy ciab” ciq by;

5. 1kLb, cikqlY Ges DbgbiK i 1ZkyjZvi Dciqg inimie aiv ng;

6. Dt viMi gia'tg mKij igtj PijiAs Ae vi malizb nq|

ciZow, ckimK Ges Ik IKiv ikqlv_x, ArffieK Ges mgiRiK AtbK cizkaZ tq|
GB cizkaz mvKfite cujZ nij kv cizbitbi ghv'v eyx cig, glbyli ciZ
A v evto, ciZowb Kj'vyagx niq DiV|

ciZovbi mé_ RioZi i 19T ci Gtii m_K thwdhM AZ'S Riai| GB
thiithiM ki2kyjx, mnR Ges KihKix niZ nie] KihKix thilihwiB ci Gtii gia’
my i eUtbi mg Kii] GB eUb ~jig KiRi giatg cizowiK ki3 thiMig|
ciZbitbi AF'SiY ki@ fij e'e vch cizidz Kii| fij e'e vehv fuj ki
cekZ| AZGe, my i thiMithw cxiZ ikqvi mieK gvb Dbgib Aciinih|

citWEi g§'gb 1.3

A) el ibewPbr ck

miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi tbewPZ DERIU K
nj GK (K) efugZ Kizh)
1] vkYvi gvb Dbgtb meiPiq eo FygKv Kvi ?
(K) miKviii (L) gvhiRs Kigii
(M) cab ikTKi (N) 1KYKi
2] 1kq[wabiK miZR 1L tKvbiU ?
(K) thzvi “#+7yp Ges eijé Kgexiz (L) miKvtii meRbxb “kb

(M) cab ikKiKi ewMZy (N) mgiRi MY'gib” e¥3i tZRi Zu
3| ciZéutbi Kihverji “"1bK e'e vch iKfite 1bhidZ Kiv hig?
(K) Kivii kimtbi gva'tg (L) ciigic I djvezb cipqri gia‘tg

(M) €"e vchig mgitRT MY'gibt™ 1 mad3 Kii (N) ckmibK cruqgyi
MZybWiZK aviv crieZb Kti

AV) msiIB DEi ck

1. 1kqlvee vi DrkI miath ikqlwe™ evKiiii Di3iU ijLig|
2. thzvi "+ tKgb nlqyv ciqRb?

3. ms wZikYve'e vchiq iIKFiie cfie tdij?

B) 1PhigK ck

1. ki migiMK gvb Dbatb thzvi FigKviK?

2. 1kqvi gib Dbgb ibFi Kii Ggb Deviwb, fjvi €Wl it b

3. fij e'e ichv Ges fij ~J Kij I 1kqlv cizdb AtbK mgg midj™ ARib AKZKih
nq tKb?
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mxvd MnY I

gbmadb KiRI
Rb" ciZAv

gvomadb 1KYIK 1
Kgr ibevPh

eisjii k Dg$ iekie vjq

mMVK DEi : A) 1| N 2] K 3| N]
Ikqlvi gvb Dbagb ¢ 11c

[Steps for Development of Quality of Education ]

DITK"

GB cw tkil Aicib —

QO wkqlvi gib Dbgtb minvhKvix ¢ 19]c, tjvi big DijL KiiZ cviteb]

gibmadb e’e vchiB 1kgvi gwb Dbgtb mig| bail c i9lici gva'tg wkqvi gib
Dbgb cipgr mnR, mejxj 1 Zazfite Pij| GB cipqr,ijv avivennKfite
APy Kivnj |

bz e ewgtbi Rb™ fmicibifiIEK ¢ tflc MnY KitZ ng| ¢ tflc MntY mgm'
Amte, H_tjvi mgrabKiT AtbK tjvieKT c e t K DEg 1eKTiU tetQ ibig
mgvab 1"1Z nie| GBFite iPSrFieby I 21 gia'tg mKiji Kj Wit DEgQ ieK iU
MnY KB mxiS| mxiS GKKfvie A_ev MYZuSK cxiZiZ niZ cii| mxvs
MnYKvixi bR~ MIOIZ thiM'Zy WKiZ nte Ges ZdK Dch$ Autbi AiaKvix niZ
nie| ZdK wbifcq Ges mr niZ nie] izib m™wPviY 1 1erfb gibieK |, 1Yi AraKuix
nieb| 1Zib DI™Wx nieb Ges 1biR Drmnx nig KR Kiieb] 1Zib Aek'B
Aa bt i ckYY ©"tZ m9ig] EaiZzb I Aa bt’i A/v ARthi thiM'zy Zd
_IKie] 1Zib ibiR1 Rever inZvi ciZ mRM I mciZf nieb|

GUr Augrt™ i myoi™6Fite Rbv DIPZ th ik[& 1if&e = S g w2
ibta= 1elq, 1jvi Dci bfi Kii|

"+ (vision)

ierfb KitRi Rb™ MnYth™ tKSKj (strategy)

KueS[Z 197" tci@ui Rb™ MFii AbfiZ (outrageous goals)

myg 1 my i GKIU " J (a harmonious team)

““bn~b KiR ee vchvi KihKix cipugy (tools for daily management)

iIkqvi gib Dbgth me fi gibmadb KviRi 1eKT thB| cv igK i f_tK D'PZi i
chS hi™ tKv vl gvibi NUiZ K Zinij Zv mKj 11K “gj Kii tie] wkqvi
1KZ gvtbi Rb” memgq miP6 \KiZ nie|

GK mgq 1Qj me fii wkqviefitMi TJK 1bgStY GKiU tetkl gvbtkK ghv™v 1™~ Iqu
niZi| 1KS AaK msL'K AiZii3 wkqv cizdb vcb Ges iKQysL'K cyivew
tckwfIEK 1kqv fciig vbKvix cizdib Mio DVig thi'Zi 1kYIK Ges DEg
e'e 1cK 1katb ™b 1™ b Kig hi"Q| 1KS 1kqlvi gib Dbgb Ges eZgib gib ati
L Rb” thiM” Rbmad™ 1bewPb Ges ibigM ™ Iqv g cipgiK ZiwsSZ Kite|
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AvgiviK PvB, IKfife PB Zv c_1gB baviY Kii gib Dbgb ctk AmiZ nie| gib
A K thaviY I Gi ck AmijB Agiv 1K Aigvi™i 1btR:Ti giWij Ammier bv Ab" tKib giWj
AbwiY Kiter Zvibiq iPSy fiebii giatg Ark ibaviY KiiZ nie|

Agit™ i Punv 1K? Augiv tKib 1 thiZ PB? Ci&Z Pun’v AMB ibaviY Kii
Punv wbaviY IAMmi niZ nte| Pun"v ibaviY el Dcwtg niZ citi, thgb- bgiv Riic, MY'gib”

TPKET T mid_ A jwPby, ciziek 1tk ikqlvi gvibi chieqlY 1 chitjPby, DbZ
ik kv MiZaviv § 917 Kiv BZ'w' |

Pun~v c#Yi

__[|bevini Dcthik A_ eivl KiZ nte] e'q mVKfite KitZ nte Ges Zii Rb”
DcthiMx e'q eivl

Pun”v hZB bifcY Kiv K bv tKb criKiby Abkgx KgexiZ ev eigtbi €'q
| myUé ReverinZii e'e v KiiZ nie|

PunIciYi Rb" tKib Dcig Aejnib Pun™v ctY moe Zv certyB kb3 Kii KiR Tiz KiiZ nie
cSi k=K1Y

ciZ'K KitRi Rb'B ciZzéwb ciqiRb| wkqvi mweK gib Dbgibi Rb" cizdwb Mio

CiZoubK iic I Z§1Z nie|

Aigit 1 ik my i my i cKi MnY Kiv ng| 1KS Gt™i GeBmij witciUi Dci
Dbgb I gib Dbgtb f ik Kii dijvAic fciMig Kiv ng bv] cKT mgq cvi nig tMij midj~ DE:ivEd
Ae b TvLvi cipqrl ewxi Rb™ G cKiti mdij’i Dci bfi Kti cieZx cKi MnY [(iv ciqRb, 1IKS

Pujiq thiz nte | 2 19#UB Kiv ng br] Zvi GKIU f"kig D™ wniY nj gia'igK ieArb Dbab cKT]
GKiU PgrKvi mi_K cKi nlqy mEI cKi ev eigtbi cti A 1KQR afi vy
naib| dij DEg djudj I tKib KitR jyiMib]
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eisjii k Dg$ iekie vjq

g ciWEi g§igb 1.4

A) el ibewPbr ck
miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi ibewPZ DERIU K
nij GIK (K) efngZ Kith)

1] mxyS MnY iKfite Kiv ng?
(K) move” 1eK T, 1jvt_tK DEg ieKTiU tetQ thlqv
(L) cizéb caitbi hyiZ thiu mnR Zv tetQ thlqy
(M) imibgi KgKZt™ 1 gZvgZ Abwiti GKIU 1eKT teiQ thlgv
(N) Ea¥Zb KgKzit™ i 1bt"k gZ GKiU 1eKT tetQ thlqv

2| mgm'v mgvavtb tKvb mgg mniR midj™ Avim
(K) hLb imxv8 MnYKvix ZwrqliYKfvie mdj ™ t"LiZ citib
(L) hLb mxy$ MnYKvix EafZb Ges Aa bt™i Ai v ARtb m[g ng
(M) KviRi myi critek “Zii Kii KiR Avie Kiij
(N) KuRi ,i:Z Abgiti e e 19T ciab” 1" 1j

AV) msiIB DEi ck
1. kYK 1 wbenx iIKFite wbePb Kiv ciqiRb ?
2. 1Kfvte Pun’vibaviY Kivng ?

B) 1PhigK ck
1. wkYvi gib Dbgb c™197c, fjv AvtjPbv Kizb |

miVK DEi :
ALK 2|L]
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4 Ae GWiKkb

l Ikqlvi gvb Dbatb tbZZ .1 thZvi eKik

[Quality Improvement of Education : Leader and Development of
Leadership ]

DITK"
GB cw tkil Aicib —
Q thziZi ,Yienj eYbv KitZ cviteb Ges

O thZZ yeKitki Dciqg ieeZ KiiZ citeb]

mgRb etj viKb OLeadership cannot be taught, it has to be caughtli]
thZiZi mVK figKv cijb AZ'S iz wgZ| GB figKv cijb KiiZ nij thzZiK
cZwkZ Ab 1 “fZv ARb KiiZ nq| cZwkzZ Aibi Abiujb Ges ~YZy
ciqiMi gia'tg thzv Zvi tbZiZi “wgZ cvjib m9ig nq|

LEADER

"B e ZtZwaK mTimi mgSiq MVZ T jiK cfewSZ Kivi gatg mpiro jI
IARb Kivi ctqRbig thiM'Zy ARb KivtK thZZ.etj| NwlZ ev RbMY Gviv

tNwlZ nijB tbzZv nlqv hvg bv] tbZv nevi Rb™ Arek’K ciquRbxg ~ 912y, | Yverj
I tKSkj AigE Kiv] BstiiR LEADER ki&i cizka n'Q thZi| LEADER kiai
QqiU etYi gta” thZiZi verfb , Yverj LIR cvlqu meel

L e'envi Kii Listening k& MIVZ nq| GiZ tevSig thZy Thieb DEgijtc Ges Zi
Iu‘ql/zg Kiteb] c¥ Dcjiai ci K v ejieb] ATK vi gatg cfuez Kiiteb

telk]| keY AZ'S m=2 ctYv bv] MFxi gtbithviMi mii_ keY Ges mit_ md_ my 1
IPSy gibimK ej 1 Av v "Zii Kii] GB A 1B thZiK thZZ .c b Kti |

E viv Empowerment ev Y[gZigbiK tevSig| thZv KZK cizdvibi mKiji gia”
I lekim vcb Kiv ciqiRb] tKbbyv ciZzévtbi Dbgtbi Rb™ fQW eo mKijiB ciqiRb

11g1Q] mKij thzvi Av vFRb nij th tKib “¥n KR mgiar Kiv mnR niq hig|
ciZbitbi th tKib mgmvm™m'MY Zg aiteb Ges thZy Zv "ahmnKiti keY Kiteb
Ges letkliYi giatg MnY e eRb Kiteb] Av v mi GB ciuqB gZigbl]
tbzvi DO 1 eUmyF gibrfie 1 mstebkijZy Zvi mnKgit i gta” Drmn mAvi
Kti| DEg thzy me mggB thi” mnKgiK gZigb Ktib] AbtK TigZigb Kti
KitR1 KihKix criex[tYi gia’tgB Kih malv~th mdjZv Avim|

A v Account for tfevSitbv mae] KviRi mdjZv I wedjZvi Rever inZy
thZtKB KiiZ ngq] maviYZ ciZbib cabB thzv] cizéibi mgiMK “vgexZy

thzvi Dci b | thzZy Zvi “wgZ cyjibi gatg H3HK mS6 Kiib Ges
ciZovibi Dbatb me™v miP6 _viKb| GB Revei’inZy thZv WKgZ cijb KifQb
IKbv Zvl g§'vqibi ciqiRb] terfb cipgug Zv hiPB Kiv nig K]
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tbZiZi veKik I

eisjii k Dg$ iekie vjq

D @viv Delegation fevSig| tKib gibyB GKv mKj KR KiiZ cvii bv] cuzZdwbK
KR mvdij i mi_ malb Kivi Rb™ thiM'Zy Abwii mKiji gfa” MgzZv fiM Kii
I"1Z ng] “wgZ Afb’i Dci Aiic Kii ciieY Kifj Kg me(v'b fij nqj
KiiRi gib evto]

E @viv Encourage Kiv tevSvtbv nq| tKib KRB mnKgxt ™ i ibizrmanZ Kii madb
Kiv mae bg] 2B mnKgi i DrmanZ KiiB _YMZ gib ARb Kiv mee] KifR
DrmunZ Kiv Ges fij KitRi Rb" cy Z Kifj mnKgit™i gbimK ki3 eyx cig|
dij Zviv RiUJ KR KitZ icQcv nq bv] kviniK ki2i gibiej AtbK eo| ZiB
GKRb mdj thzv tciYv I Drmini gia'ig KR Kuiifq wbig _viKb] Gi dij
mieKfite KitR1 gvb eyx cig|

R @viv Recognition fevSib nq| cy,_exdZ mKj gib¥B Recognition Pig| th tQuU
ik gl Avfay Atar K v eJ1Z 1kL1Q, ZvtK Zvi K v ejvi xKZ. rij tm Adiy
telk K v ejvi Drmin cig] WK tZgibfite mKj chiigi Kgit™i 21 i KiRi
OKIZ 1t ciezdZ zviv Aty fijfite KIR Kite] fuj thZv memggB Zii
Ko™ 1 TIKIZ. v fg DrmunZ Kti _viKb] 2¢Z KviRi MiZ mAwiZ nq Ges gib
erfol

thZiZi 1eKik: mgRb efj viKb Leaders are born not made| 1KS eZgib
h§Mi tbZviv Zv efjb bi] “p cZ'q ibiq cik Y Ges Av k thZvt™ i mii_ DViemy
Ges ig_ iqvi (Interaction) gva'tg thZv “Zii Kiv hig| gvoy miguRK Rie| mgiR
Dbgb Kiv gibid1 KiR] mgiR Dbgtbi Rb" gib¥iK c_g giby niZ nq| GB giby
nevi Rb" icZigizv 1 1k[iKi thZiZi ciqRb| 2vi™1 thZZ fiel'r Rietbi c_
t Lg] gizwezZy 1k iKi Wbt kZ ¢ AbgiY Kt Kiwii mvabv I kigi gia‘ig
GKi'b H ikqlv cizdvtbi 1kT/Kikvi/hgK erjé thZig ciiYZ ng| 2B gibiek
. Yverj i 1eKviki Rb™ thZuiK thZiZi chitq thiZ hi 6 mgq e'q KitZ ng I m™y
miP6 WKIZ nq] pig pig thZiZi weKik NiU| 1eKikZ thZB GKith thZZ.
I"1q ciZovtbi Dbgb Kii wkqv xt™ i reKvk NWiZ mimh™ Ktib] Avi Gi ga'tg
iIkqlvi gib Dbgb NiU|

IkY[v ciZovibi thzZvi thZZ wkqvi gib Dbaib KZUKznnigZv Ki1Q Zv hvPB Kiv
Aek'B ciqiRb] tbZy nijB gib Dbagtb vili iwLieb Ggb K v thB| thzv Zvi
AFAZy 1 ki gia'tg KZUKAINY KiiZ tctifQb, GB MnYKZ AFAZ KZUKz
aviY Kii eV e 19141 ciqM KitZ tctifQb Zvi 1ePviB thzZvi Ae b cKik Kife|
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4 Ae GWiKkb

g ciWEi g§igb 1.5

A) el ibewPbr ck
miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi ibewPZ DEIIU K
nij GIK (K) efngZ Kith)

1] OLeadership has to be caughtll Gi A_ 1K ?
(K) AZiZ Kithi rfiEfZ thZyibeiPb Kiv
(L) hk xe'=3iK thzvibewb Kiv
(M) eskMiZ t™1L thZvibeiPb Kiv
(N) Aib 1 ~1Zv ARibi rFIELZ thZy beiPb Kiv

2| DEg thzvi Y tKibiU?
(K) ATK vg cfienSZ Kiteb teik
(L) PUK™vi K_vg mgm'v mgvavb Kiv
(M) cfie LuUtq mgm'v mgvavibi tPov Kiv
(N) mKjiK Lyk Kii mgmvi mgvavb Kiv

AV) msiIB DEi ck

1. DEg thZyi cab Y, {juiK?
2. Reiei'inZv ejiZ iK teiSiq ?
3. KZi ciqRbigzviK ?

B) 1PhigK ck
1. LEADER kidi gfa’ thziZi _ Yierj iKfite thinZ AiQ? eWL'v Kizb|

miVK DEi:
AN 2] K]
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eisjii k Dg$ iekie vjq

cWV 1.6

|wk‘|1vi gvb Dbgtb 1kqlv_ K™K Kih ma(v™b

[Student Centred Activities for Quality Improvement of Education ]
DTk’

GB cW tkfl Avcib —

O vkv_tKe K Kih mavtbi aicmgr eYbv KifZ ciiteb]

iIkqgvi gvb Dbgthi Rb™ “vkibK, gibvweAva Ges ikgfwie MY 1k qlv_xtKn K ik
Dci felk | i:Z Adive KiifQb] maviYfieB wkqv ckimK I e'e vcKi™i Dci
GB “wgZ AicZ niqiQ| wbig tkqv_xiKn K wklv Kihpg e evgibi GKiU 1PT

S lgnj]

Aitiv Dbaibi S| 1kLb dj

AbyUib kbi3KiY
15)

kYT 0
ciqiRb
kb3KiY

gF'vgb mspus (5)
. ciqiRbigZy
ciigic (12) gj-v( %) PVZKiY ©) ietkl cvw[_&
) msAngZKiY

ciKTtby fmicib

Drci’b djvdj | D'Pgitbi vkqlv_x
) msAngzKiY

(1) “Zii clikKiby
1)

cligic cxiZ
msAugZKiY

(8)

djvdj 1bYq Ges crigic cipqq
Zvi e'enii KgTlgZv g3'igb

(10) ©)

IPT 1.6-1 : 1k Iy K K Kvhmali™b

D'P gitbi vk x “Ziii criKibi: mgR 1 t K ik xi KU t_1K 1K cZ'vky
Kti, Zvi vREIZB Wk i ciikKibv “Zii KitZ ng| D wniY~ijc ejv hig,
inkqv hLb BDi tMMwibiK criKiiZfite t aim cWijy, ZLb nWr thb
AvtgiiKvi h#ivo Ny tF1% bio Pfo DVj GB tfie th Zviv iwkavi tPiq MiYZ Ges
ieAutb ATbK iciQtq| ZB Zviv 2™ i g, KEjR 1 iekie™vjig MiYZ 1 ieAutbi
cyiv IkTvg 1 kv crieZb Kii AvaypKigb Kij Ges Zvi AMWIVZ 1KQy
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4 Ae GWiKkb

I"thi gta” Zviv Pu 1eRq Kitjv] AZGe, ckimb 1 thZe;, Augii™ i 1k 1 1hKU
t 1K Fiel"tZ 1K Pig ZviPSrfveby Kti kv criKibv “Zii KifZ nie|

iKYV xi citqRbiqZy 1PryZKiY: kv xi mgKvjib ctquRbxgZv 1 ceYZii Dci
bFi Kii KZgiiK kg | cwmP cYgb Ges AibyieK ¢ 1Z biZ nie]
Pun™v c#Yi moveby vKEjB wk v xiv ik [y jvif AiMni niq DbiZi kLT AfinY
KiiZ cii|

IK[v_xi wkLbdj kb3KiY: tkyg I cVmP “Ziii mi% mi% fjLicov tkil
ikqlv_xiv 1K JvF Kite tmB ARb Ges “Y1Zv e te KR jwite 1Ky Zv ce
t_{KB kbi® KiiZ nie|

K™ 1 ctgqiRb Kbv3KiY: Agid™i 171k ibi Kby I civgk fmevi e’e v thB|
ZB kv xiv 28> i ceYZy hiPB KifZ citi bv| Gi dij hvi reAibr nlgu DIPZ
iZib nb maniZ'K| hvi BiAtbqyi nlq DIPZ 1Zib nb Wi3vi| GUr fgar, A_ Ges
mgiqi AcPq| tKvb ikqlv_x tKv_vq tMEJ Zvi gb, tgavi cric¥ieKik mee Gi Rb"
civgk mwFm ev KiDiYyjs mifm gua’igK i cPjibi ciqiRbigZy Aciimig |

ietkl cwB msAwgZKiY: kv xti 1bKU t 1K wetkl cZkv Kij tm_ijv
kb Kti tmBfite ik _xt™1 fjLvcovi e'e vKiiZ nie|

chiKiby tmicb msAwgZKiY: ik x> i migth titL th ciiKibv Kiv nte Zy
AZ'S myl6 niZ nie thb mKijB ciiKibvi i ijv e$8 KR KiiZ citib]
IKTv_xt™ i Kvhma(v'b 1Kfte madb nie Zvi mdj cipgv tie wiZfie ijicex
K kYK, ckimK 1 kv xt" 1 RibitZ nie]

crigic cxiZ msAngZKiY: tkqv_xi 1kLb AMMIZ iKfvie ciigic Kiv nte Z
kv _Kn ™K Kihma(v™th myaofite DijL LIKIZ nie|

IKYI1KT Kg™ 912y g vgb: tkqlv_xKip K 1kqv criK Tbig meiPiq eo FigKv cijb
Kiteb IkYIK] AZGe GIYIfT ik YIiKi thiMzy, Kg¥lgZy ctki Etal WKiZ nie]

djvdj woYq Ges crigic cipqig Zvi eenii: cliKih fgiziteK KgexiZ G, 1'Q
IKbv Zv gviS gviS g#'gqb Kii ciqRbiq crieZb, ciieab Ges mstkvab KiiZ
nte] Aii G cipqii Rb™ ctqyRb Nibo crier Y I ZEveaib|

Drev'b djvdj retklY: ibieo ZEweartb th dj cilgy hi"Q, 1klv_xiv Zv KZUKz
KR JwWiZ ciitQ Ges kg evRti Zvi Pun™v tKgh Zv hwB Kii ctqiRbig
clieZb KifZ nie|

ciigic, gfgb I djvezb wetklY: th cxiZiZ gggibi gatg tmicib AiZg
Kiv ni"Q Zv KZUKzh v Zv cixqlvibixqlv Kii 17LiZ nie] migiMK Kvh criKiby
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eisjii k Dg$ iekie vjq

t 1K mgg mgq gfvgb Ges migMK g§vqibi gvatg th djiezZb (feed back)
cilqu hvg Zvietk 1Y Kii ik v xtKi ™K ik flvi migiMK ggvgb mae]

Dbab c3v ibaviY: migiMK g§atbi Dci ibFi Kii Aitiv Dbgthi cSv AbyUib
Kiv ciqRb] Zvi Rb™ ciqiRb avivennK KvhKix MielYv]

ciWEi g§'igb 1.6

A) el ibewPbr ck

miVK DEi 1bt"kgK AYiUtK efwgZ Kigb| (D wiY: Avchvi tbewPZ DERIU K
nj GiK (K) efugZ Kiih)

1] vklv_xtKe K Kvhma(v™b 1K ?
(K) kqv_xvetePovi gf telq
(L) kv xiv melKQyKite
(M) wkqlv_d™ i v 1g melkQyKriiq 1hiZ ng
(N) 1kqlv_x me KR 1kYTKIK minvh™ Kti

2] vkv_x KLb Zvi cutV Aini ng ?
(K) giZviczii Zx2 "y Kt
(L) ciVielge™ RiebrfiEK nij
(M) cW MniY Zvi Pun™v c#Yi maveby 1Kij
(N) TKTK ik qlv_xi tLER Lei 1bij

AV) msiIB DEi ck

1. kvt i tyLlvcont ciiKiby iKfite KifZ ng ?

2. AgitTi Tk kv xiv 27 i ceYZy hiPvB KitZ citi by tKb ?
3. cliexfY I ZEweaitbi ciqRbigZy K ?

B) 1PhigK ck
1. wkqv_dKe ™K Kvhma(v™b 1K exdiq ijLig]

miVK DEi :
A1 K 2| M|
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cvi7 |

tezb 1 cy ui |

TIKIZ |

4 Ae GWiKkb

PKEaZ 1kYIK, KgKZy I KgPvixt™ 1 Kgciitek g§igb
[Evaluation of Working Environment of Teachers, Officers and
Employees]

DiTk”

GB cW tkfl Avcib —

O k9K, KgKzv I KgPvixd™ 1 Kigvcthii ciifek, 1jv kbi3 KiiZ criteb Ges

O Kg Dcthi critetki cigiRbrgZy eWL'v KitZ ciiteb]

Iklve'e v ev Kihpiigi mieK | YMZ e’e vchbii (Total Quality Management -TQM)
Rb™ msik- 0 1kIK, KgKZy 1 KgPvixep i KigicthiMx ciitek ¢ vb Aciinih]
Kigicthwi critek fjvnj:

e fezZb 1 cy ui

e KIZ

o CIKYY I Dbgb

e AskMnY (involvement)
o  misMVIbK magK

o Kg ij mear | Amgay
e TV KJW Ges ibivckE
o AF'SiY thiMvihiM

Augit™ i Tk miKwi wkqlv iz, fjv miKwi teZb Kwitgy Gviv ciiPujZ| 1KS
GB tezb Kwitgy tgiziteK tezZb IkYIK, KgKZy ev KgPvint™ i tgSijK Panv_1jy
c#Y Kti Kby Zv tKvbi'b MielYvi gva'tg biicY Kiv ng bv| m¥2Z KiitYB AthiK
elvi ZwMt™ Amr cSvi 171K S¥K cto] GIZ maiY RSy mifm cig by
temiKwi cizovtbi GKIU eo Ask cabzZ cQbfite nijl biRi™T Aw K
AskiVidZi ciZ AraK yo b mnug mad” hitTi fuj AdQ ev e'e v KitZ citi
ZvivB temiKui kv cizdb Mio tZij| 1KS Gme cizovtb Kg ™ 91Zv me mgq
cy Z.nq by, KviY feZzb Kwitgr 1 KiRi “wgiZi gia” memgq hi 6 “elg’
_tK] AZGe tezb Kwitgy ibixqlv Kiv Ges bbZg Pun v c#Y Kivi gZ teZb
tTer e'e v _KijB ibitcfite fij tmevi Arkv Kiv hig Ges GB tmev ikJvi
@b Dbatb cFZ minvh™ Kti |

fij KR KZ juifi v goyli mnRiZ| AtbK mgq fij KiRi  xKiZ. hy
riZ cii Au K cy vil 2Zv iz cidi bv] gibyli gbbkijzv 1 mRbkyjzvi
leKitk KiRT xKiZ. cFZ mnih™ Kii| AZGe 1kqlv cizdw, tjv KiRi  iKIZ.
I"1"Q 1Kbv Zv ciigic Kiv ciqiRb] KviRi iKIZ tctj ciqiRibi Zjbig AtbK
telk KR Kiviby moe] AZGe wkqvi mueK e'e vchig cy vi Ges iZi #iii
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eisjii k Dg$ iekie vjq

e'e 1 Aiek’K| Zte GB e'e v e bitcT niZ nie] Aidm caibiK G e'citi
mMRWM “y0 1" 1Z nte| Zvbvnij hi™i cy Z.nevi K v ZviBiZi Z nte] G mKj
NUby TQM 1K evaM  Kii|

cikqY I Dbgb Icwk‘ITY I Dbgb I1iZicizfite RioZ| GKiUK Qiov Ab’lU AMmi ng b
hiMicihiMx cly:cikTY GKRb 1kq[KIK KihKix ¢V vib mnvh™ Kii, Al ielge 1

Ab H 19T KihKwiZvi rfiE “Zii Kii| ZvB GKRb Fij IkYIKIK me mggB Zvi
ielge tZ cKv niZ nte, Ziici ckYiYi gatg 1B AbiK kv i gta’
mAijibi e'e v Kivi mewab ciPor KifZ nte| kv juFi ci gk ee v |
cik9TiYi gib mueK wkqvi gvb Dbgib Dchy? Kby Zv MielYvi gva'tg hiPB Kii
Ac¥Zi Kij c¥Kivi e'e v KiiZ nie, Ail c¥Zi Amij Aitiv DbZ Kivi POV
KiiZ nie|

gb Dbgtbi Rb™ ikq[v ciZbvtbi \kTKMY Ges g, KijR, riekie™ vjigi mali32Zy

madK ich I Ly ferlk ciqiRb| mKij hi igtjigik Ab PPy Kfib Ges ciZ'tKi mi_ ciZ'iKi

fij matK K Zv nij metq{T Dbgb mae| cwZowbKfite mKiji gia” msniZ 1
fmSnv™ WKij btRETT gia” HK™ 1 fijeim Mio DIV Ges Zv ikl i1 gia’
mspugZ ng 1 gib Dbgtb minvh™ Kii |

misMVIbK matK Iwk‘ﬂK, KgPvix, KgKZit™ 1 gta” misMVibK madK Mio DVij mKiji gta” GKUi
BiZzeWPK “ypfit2 Mo DIV hv cwzZdwbK KitRi Ly mnigk ng Ges ikqvi gib

Dbgtb | isZc¥ figKy cigb Kii|

Kihtq[iTi critek I mKj KiRi Rb'B fij critek ciqiRb] fij ciitek DbZ gitbi KR t7q] AZGe

IKv_x, 1IkTK, KgKZy mKijiB KitRi critek KithicthiMi niZ niel

KW I G,1jv gioyli tghijK Punv] G, 1jv citYi ee v mel _iKv evAbig]
ibivcEy

- IKYv cizéb mgiRi A%| mgiRi Kj'wit_ cizdb] Avi cizowbi Kjvy

MgRR T mi_ mgRB Kii K] G "W ci Gi bFikg]| kvi e’e vcby mgiRi Puny

Thildzhd tgUitbul Rb™| kv mgitR1 Pun™v tgUit"Q 1Kbv Zv hvPvB Kii KvhKwiZv ibijcY
Kiv ctqiRb|

ATEIY cwzZowbK midj” AFSixY mgZhwiihviMi Dei wbFikyg | thiithiM K br nij

T3 auSi moveby AfbK terlk K| dij 3 e@eysi mg ng| cizovbi gib

Thibdvzuid | IbgMigx ng, WKV _xiv nZvk nq] mefiYK ciiex[Y 1 gibUiis-Gi gvatg GB

thiithw KvhKix IvLiZ nie|
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4 Ae GWiKkb

/-' arvennk Dbgb \

Pl abiK 5T,
oz migwRK
Dbgbg#K Kvhvelj |
mwunDrmvn mignRK KiiRi
13
ietbiqiM Kih mspud mit_ mad32y
Kvher |
K Dcjia,
Drmin,
Kvh ma(ikKZ
thyMithvM

IPT 1.7-1 : migiMK gvbmadb msMvibi Dbgb

CiWET g§vgb 1.7
A) el 1bewPbx ck
miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi tbewPZ DEIIU K
nij GiK (K) efugZ Kizh)
1] femiKwi Kg 1j KgPvixt™i gfa” nZvkvi myd nq tKb ?
(K) EalZb KgKzviv Aa bt~ i mit_ Ab'vg APiY Kti
(L) Ea¥Zb KgKZviv Aa  bt™i Amnig Ae g iviL
(M) tezb Kiitgi eo aithi elg’
(N) Aa bt i ciZ Ealzbt™i Nyvi gibrfie
2| KitRi1 xKiZi ciqiRbiqZviK ?
(K) gibyli gibieK ey, 1jvieKitk mnih™ Kii
(L) gvb¥K minmx fygKv cvgb KifZ DrmunZ Kii
(M) EafZb I Aa bt i madKi Dbgb NiU
(N) cizdvibi Kihvery my ifvie KifZ mKij DrminZ nq

AV) msiIB DEi ck

1. cy vi Kfite mgiMK gib Dbgth minvh™ Kii ?

2. fthiithiM 1K Fite mgiquethiMe niZ citi ?

3. KgifiiT fij ciitetki ctqRbigZy iK ?

B) 1PhigK ck

1. DEg Kgmalv“tbi Rb™ mgiMK critetki FigKy eYby Kitb]

mVK DET : A) 1| M 2] K]
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eisjii k Dg$ iekie vjq

g PpS g§'vgb-1

A) el ibewPbr ck

miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi ibewPZ DERIU K
nij GIK (K) efngZ Kith)

1] kv gib ejiZ 1K teiSig ?
(K) ASRuzZKfite KZ.gb
(L) AAjKFite TxKZ gib
(M) 1kmsiké mgeRb KZK — xKZ .gib
(N) ciZoib caib KZK ibawiZ gib

2| Ik9¥2biK miZR Kin 1Kim?
(K) tbzvi “# 'y Ges eljd KgexiZ
(L) miKviii meRbxb kb
(M) cab IkY[IKT ewZy
(N) mguRi MY'gib™ €31 tZRi- Zy

3] kv cizéib Ak voig 1IKFite niZ citi?

(K) cizdib Dbgtbi Rb" eo aitbi FY MniYi gia'ig
(L) DbZ t7k t_iK thit™ ckimK fiov Kii Gib

(M) miaviY ckimtbi Avbigj™ Avvg Kii

(N) cizob cartbi retkl tKSkj ctqiMi gia'ig

AV) msif[R DEig§K ck

Ik9Tvi gvb 1K 1K AwtaiK iePvi Kiv ng?

JIEZECK 11K MZibiZK | DbZ 1kqlv e'e vcbyiciugiWi ci_K" 1K?
. thzui “#7yp tKgb nlqv ciqiRb?

PiKix 19141 IKIZi ciovRbigzy 1K?

=

ENENEN

B) 1PhigK ck

Ikqvi gib WidZKitYi Devg, tjv AvtjwPbr Kisb |

Ziw3Z h_v_ tKSkj AdjiPbr Kib]

. “Vision with action can change the world” e j1Z 1K tevSiq ?
m_K 1kqlv e'e vcbig ms «Zi FigKv APy Kizb |

=

ENENEN

miVK DEi :
AIIM 2] K 3|N|

BDibU- 1 Ikqlvi ,YMZ e'e vchv- 24



BDibU 2| 1k9vi gvb Dbgb

[Improving Quality of Education ]

figky

ceeZr otV 1kTvi _YMZgib ARb Z_v _YMZgib idZKitYi tgdgK aviYimn
tlerfb Dcvg 1 Devivb meGiK AvtgwPov Kiv nigiQ] eZgwo BDibiU wkqlvi gib
Dbgtbi rerfb i"K, thgb- gvb Dbgtbi AvapK aviYv, gib gFvgb, thZizi ,YMZ
e'e ichy G'itciP, gib Dbqtbi ciZeUKZy ~#KiY I mdjZvi Dei vomgr, ke
ciZovibi inmve bixliYi ciqRbxgZv Ges ki ,YMZ gvibi ciigic mspus
ierfb 1" K ibig AvtjiPbr Kiv nigiQ]

eZgib BDibiU fgw bagil e AQ| GB cW, tjinj:

/ cWV - 2.1 wkqlvi gvb Dbaggbi AvaipK avi Yy
cWV-2.2 ikvi gib gFgb

cWV - 2.3 ikYvi gib Dbgb

cV - 2.4 thZiZj mie® _YNZ e'e ichy Giic®
cW - 2.5 1kq[vi gib Dbggb APjie 1~ #KiY

cV - 2.6 1kl c20v Ibix[1Yi cEqiRbigZy
¢V - 2.7 1kq[vi gib Dbggb mdj Zvi Dev vbmgr
cWV-2.8 ikvi _YMZgib 1 ciigic

cV - 2.9 1kqlvi gib ibidZKitY ikLb- tKLvthy

\ Kjvtksktj i Dogb




cwV 2.1

LgMZ Dbgb ciPc')vI

eisjit k Dgi? iekie™jq

| ikqlvi gvb Dbgtbi AvaypK aviYv

[Modern Concepts of Quality Improvement of Education ]
DITK"

GB cw tkil Aicib —

QO wkqlvi gib Dbgtbi AMMIZi aviv mautK eYbv 1™ 1Z ciiteb]

Ikqlvi gvb Dbgtb avivewnK ciPdvi 1eKT thB| avivewnK Dbgb ciPéii avc, ijv
AbwiY Kti gb Dbgibi wkLii DVi moe Ges DbZ 7k, ijv Zvi biRi inmie
AbpZ 17k 1jiK GiMig hvevi c_ 17LW"Q]

avvennk gib

Dbgb ctPov
elaZ tckiMz i gz
gvb Dbgb Dbgb
KTV x tKi~KZy DITK™ culi
eyx I"K
™~
“JI9 KR Kb KiR msiko
TRViVijV Kiv KifZ nfe Revei inZy
e'e vchv cipgi lelbiqM
06Zy
migiMK e"e” vchy Dbgibi Rb
. 1iZ Ative

mgviRT mii_ terk mad32Zy

PT 2.1-1 : wklvi gib Dbgtbi verfb 1" K
IkYvi gib Dbatbi Rb™ pugiMZ ctPév Pujiq thiZ ng| GLitb KiR Aetnjv Kivi

myhM biB| th “ti hZUKzKIR Kiv ciqiRb WK ZZUr KiiZ nie] tKib ~ii
KiRi diK t_1K tMij cieZx ti dik Avtiveo nie|

BDibU -2 Ikqlvi ,YMZ e"e vchy -26



Revel inZy

cigiRbxg At i
thibib

iIkqlvi gib Dbatb
mgviR1 mal32Zy

MgMZ gj b

4 Ae GWiKkb

tKib DITK™ wbtq Avgiv KR KiiQ, Avgiv Kx mVK cSig AMmi n"Q, AieiZ
oF vgtbi gvatg Avgit™i ck, tjui DEi LYR tei KiiZ nie|

cxiZi cyiv KiRiU Rever'inZyiggK niZ nie]| 1kqg Dbgb KiRi mi_ RioZ
Kb 1KYK, ckimK Ges Ea¥Zb KgKZMY| GB Pt hviv ma(3 ctZ'tkB bR
IbR KiRi Rb" Rever’in Kiteb| “wgZ Giotq Pjvi tKib AeKik hi™ tPBtb K
Zv nij cyiv Pp AKWKi nig hite] ciZ'Kil €73 hiiv cxiZi gia” KiR Kiteb
Zviv mkif[Z Ges cik9TYciB nieb]

A_Rietbi mKj 1911 ciqiRb| AZGe cizéwb ciiPvjbig h_wh_ Af_i mieim
_IKte] AL i inmie tela Abgii nte] A_ AvZimir Ges AcPigi thb tKib diK
GiZ bv _wtK|] 1kqlvi gib Dbgb Avgiv iKFite Pu"Q, KZUKZ2w'Q Zvi Rb™ Avgt ™ i
fKSKJMZ 'K WK KitZ nte Ges tKSkj AbwiY Kii tkqv’vb, cixqlv Mny,
djvdj c b, tkYr DETY meiKQyKiiZ nie|

IkYWab mgitRT Aiet"Q™" A%| mgiiRi mal32Zyv kv jvF I ¢ vtb mnigK] 2B
mgitRi me til gibydi Ribv DIPZ Augit™ 1 1kqlv A%b $jviZ Kx NUQ| hv NU1Q
Zy Dbgbglr ntj mgiR DcKZ nie| Avi Zv hi™ Dbgbgix bv niq 1 1Ziq cto, Zte
G Ae v1_IK b®iZ cievi Dcig L§R fei KiiZ nie]

171k kqlv ciZowb, 1jiZ Kx NUIQ Zv AieiZ gggtbi giatg KZgiqli tMPLi

I AbtZ nte| th AeflqgfK KU PJiQ G tjv “# Kii bZk gfteva cizovi ciZ

Dch$ e'e ichy

" Juq ciPo

hZkyj niq mijijZfiie KIR KiiZ nie|

ikqlv e"e vchig ~f1Zvi Afite AfbK t911T cizditbi gib ibgg nig hig] AZGe
e'e vchii 11T 1bZ" bzk KjuikSkj ctoqM Kii cizow, 1jv Eafgix Kti ZjizZ
nie|

e'e vchy cipgi mv_K2Zv i Kii " jig (Team work) Kihverji Dci| ~jig

I eUb hZ myp nie “tji Kierj ZZ fij nie| Zte “tj wePTY tjK Kij Ges

Zu cfiewSZ Kivi gzv Kij mniR DEg dj cvlgy moe ng| e "vjiq
ikev_xiv Adm Aib 1 ~[Zv ARtbi ci Rieb I RueKv Pvjievi tThiM™ niq Fiel Z
KgRretbi miug Ges A_c¥ ciiPyjbvi Rb'| th e vjg GB cSig ikv i
mniR PvjuiZ citib tmLvtb — FvezZB ik qlv_x felk Amie|

GB AifjwPhy t_1K tevSy hug 1kvisth myg 1kqlv I e’e” ichv iidZ KiiZ ciiij
IKYV X1 fckZ Y ejx cig] GB fckiMZ | YB GKRb e13iK "9 Kii Ges
AieiZ ~1Zv ARtb mnigzy Kti K| Gi dij ki j° 1 DITK" mwaZ ng
Ges ikqvi gib Dbatbi mvi_ mvi_ 9 gibemal™ Mio DiV|
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eisjit k Dgi? iekie™jq

5' ciWEi g§igb 2.1

A) el tbewPbr ck

miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi ibewPZ DERIU K
nij GIK (K) efngZ Kith)

1] wk9lvi gib Dbgb Kvhverj Kivii ReverinZiggK niZ nie tKb ?
(K) Rever'inZigK e'e v ciZovtbi mivg evoite
(L) Rever'inZv gibUris cxiZ mPj iiLte
(M) gib Dbgb ciPovq 1eN NUie by
(N) mKj tii RbMY mRM _Kte

2] " Jrq imxvS yKfvte ikqlvi gibo Dbgb Kii ?
(K) " g mxvS mKjiK L Kti
(L) " JrgmxviSi KvitY KiR mnR nq
(M) EafZb Ges Aa bt gta” malK fij Kti
(N) " jxgmxiS AZ'S DbZ aitbi nq

AV) msif[R DEi ck

1. " jxgmxis Kr ?

2. kY i tckMz Aib KLb eyx cig ?
3. bZk g§teva IKfite cizdv Kiv hig ?

B) 1PhigK ck
1. tckwzZ gib Dbatb avivewnK gvb Dbgb ciPov iKFite mimh™ Kii ?

miVK DEi :
AN 2l

BDibU -2 ikqlvi ,YMZ e'e vchy -28



cwW 2.2

4 Ae GWiKkb

| ki gib gf'igb

[Evaluation of Educational Standard]
DITK"
GB cw tkil Aicib —

Q kqvi gib ibavitYi Rb™ 1efeP” vielq, tjv DIjL KiiZ cviteb Ges

O kKZvi gib hiPBigi Rb™ Kx Kx Devivb criKibvg kv Avek’K Zv eYhy
KiiZ citeb]

Iklvi gvb Dbgb, msiqlY Ges ggvgb gib 1bidZ 1 1tbqSY AZ'S | izZc¥ ielq]
Dbz 171k werfb il tkYvi gib wbavitYi Rb™ verfb Kigil K] kvi gib
tbaitYi Rb™ ibtgi relq, 1jvietePbig 1WLiZ nq|

ciZovibi gib 1 KihKwizy

- B 1.
ietePielgiej: I 2. cwZo6ubK bwzZiZ gib Dbgtbi b

IkKYTKZvi gib
hiPvBIqi terfb ™K

3. MtelYvdjvdiji cizdjb
4. A vgb bwzi djidj
o 1kLb tkLvtbvi gib
e mol  msMn Ges hScuzZi =K ciRkb
o avivewnK 1kqlvi gib
o CIkYY Ges Dbgtb cikqtYi Ae b
e cwZoubK gib hiPvBigi Rb™ cii“kb
o IKYvug 1 cV'mPi cht jiPby
o fMWs T ( wbariyY
e malf i mVK inmve 1Y 1 mad™ evovibvi ciPoy
o KV -IKYK Ges cizbwb catbi KgZrcizv 1 Kg 2y AbgwYZ
Kivi g2y hiPB|
o MielYy criPigbv I Zvi djvdj KR jwhitby, mVK crimsL'wbK Z_"
msMn 1 KitR jwvibv|

cuZowbK 1 1kq1tKi gib hPB-Gi Rb™ ibizi ielge  ciiKibig ivLiZ nie|
(K) tkvptgi cizil veliqi j9° 1 DiTK

(L) msMvb I e'e vchvi gib

(M) mat™ 1 h_v_2Zv

(N) DrKtli ciiia

(0) 1kLb-tkLvtbvi mid "

¢) djudj
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eisjit k Dgi? iekie™jq

(Q) gb 1bgSY Ges mi_K ee ichvi 1hdgZy

(R) AZ'S fyjfite matu™Z Kihverj kKbv3KiY

(S) caib kzvery kb=3KiY

(T) mKj Dok etk Y Kii iePui Kiv evimxys  Iqu
V) retkilZ cizte™b mavitY” cKik|

bwz Kiitgy Ges cimitaKZv 1iePvi Kti ggvgb Kiv ntj miZ'Kitii ggvgb fei Kiv
mae ng Ges Zv e etf{T ciqM Kivl mee nqg| GUv memggB gib IiLiZ nte
k9lvi gib Dbgb 1kYK Ges 1k[v_xi Dbgb Quov mae nq byv] kv ejEi 1K™
Iey"yZ Ae bKvix Ikglv_x Ges Zii criratZ Ae WKiix IkyK -G “RRbiK ietePbig
bv Gib hZB ciiKihv I e'e vchv Kiv K Zv mv_K niZ citi bi|

citWEi g§gb 2.2

A) el ibewPbr ck

miVK DEi 1bt"kgFK AY1UtK efwgZ Kigb| (D wiY: Avchvi tbewPZ DERIU K
nij GiK (K) eFnigZ Kith)

1] wkqvi gib wbavitY Kigili ciquRb Kb ?

(K) KigiUu gib thaviY Kitj mKij tgtb ibie

(L) Kigil MVb Kiv GKIU filqiR

(M) Kigiu m=fiie vePvi Kii gFgb KitZ citi

(N) Kigili gva'tg gib ibaviY Kiv Rizig tilgR
2] kviag I cw'miPi chit jwPbvi ciqiRbigZy Kx ?

(K) kqlvi AvaypKigb

(L) 1kqlve'e vchii meav Kiv

(M) 1kqvvb exiziK KvhKix Kiv

(N) WK Tikqv_x"i gfa" mL"Zy vcb

AV) msiIB DEi ck

1. wk9qvi gvo Dbgibi Rb™ Kx K ielq refePbiq 1vLiZ nq ?
2. 1kKZvi gib hiPBigi Rb™ Kx Krielg cliKibvg AbiZ nte ?

B) 1PhigK ck
1. wkYlvg A_vgb bwzi djvdj_ tjv AigiPby Kizb|

mVK DET : A) 1| M 2] L]
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c 2.3

jaAb I AfAZy
KitR jwMitb

ietklAt™i ciigk
MnY

ciigk MnY

mgviR1 1erfb
e13eiMi mau32Zy

ietk A~ MVb 1 I

4 Ae GWiKkb

IkqTvi gvb Dbgb

[Quality Improvement of Education]

DiTK

GB cw tkil Aicib —

O k9l gvb Dbaibi tKSkj meliK AvtjPby KifZ ciiteb]

iklvi mneK gib Dbatb ¢_fg DITK™ baviY KitZ nq| DITK",tjv ibgiic niZ
CIf:

e fjLvcovi Dbgb Ges ci Ui igtj igtk KR Kivi ~9[Zv ARb

e RizZig 1 gibieK gj'tevta DOy nlqu

e miguRK “wgZ maiK mPZb nlq

e kyiniK Ges gibimK eyx ma(iK Rby

e b b PPy mattkK miPZb nlqy

Ikqvi gib Dbgibi 1ZbiU KihKix Deg igiQ] G, ijvnj —
1. jaAb I AFAZy KitR JuMiby

2. 1ietkIAL™ i civgk MnY

3. wetklA ~j MVb 1 civgk MnY

ik9lvi DETK™ mvath mivmii KR Kii hvlqr ciouRb| etk evar by Amtj A ey
DITK™ 1 K “H mii bv tMtj G 1j AdjwPbr ev AbgiZi ciquRb ng bi| Gi{T

ja Ab 1 AFAZi KitR juMiq mihij Zfvie KiR KiiZ nie]

ikqlvi mi_ RioZ etklA e3eM RiebrfiIEK ev AIRZ ArfFAZy t 1K KihKiy
K9V cipgiK Aty tfeMevb Kivi Rb™ civgk 17 1Z citib]

ietkl KitRi “wgiZ wiquRZ Kij GesH welig hv_ Ab b Kij
AbgibrfIEK KIR by Kti Aijic AitjPhvi gva'tg ielqi madikK AiZ nigq KiR
AMmi niZ nie|

Dbgb KLbI 1vzZviwzZ nq by, tetkl Kti wkqvi gib Dbgb] gib Dbgibi AtbK
ey 8 civgk AmiZ cvti hviv mviv Rieb ati wkqlvi mi_ RioZ f 1K NiZ
CiZNitZi giatg wkiLiQb, KIR KfiiQb Ges AbK t91fT Aewb tiiLiQb Zut i
KiQ 1t IK] Avevi e x hg mgiR hviv cj exi AMMIZi mvi_ WbiRi™d
AbREIK mgx KiitQ Zvivl wkYlv 1914T KgkKzv 1 ckmKi™i hi 6 mnih”
KiiZ cii|

iIklvi gib Dbgtb kYK, ckimK, ciiPigbv cli™i “wqZ Aciimg] Zte Gl gtb
WLiZ nie WkYKiv nijb cizéwbi Rieb mAviKvix| ZB ciziv 1kYKiK
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eisjit k Dgi? iekie™jq

ciZOwiK fijeimtZ nie Awevi ciZobiKl Zvi tpKetji mjhiM  myeavi
hMicthiMc inmite 1”12 nie|
DbZ 17k 1jviZ MielYig t~Lv iMigiQ th mKj cizovtb mggbv gvby = j MVb Kti

Ik9Ivi gvibvbgib  § GKvZiZv cKik Kii GKihiiM KIR KiiQ tmLitbB AiZ “#Z ciieZb miaZ niqgtQ,
“JMZ e vchvi || ciZovibi DhiZ nigiQ, cizdib 1K ikl _xiv bZk bZl aviYv jiF Kii ki
iz Kj Y ibiqwRZ niZ tctifQ] Zv nij fevSv hug mweK 1kqlv e'e vi Dbgb ~j

e'e vchiq “#ZZi nq Ges Z moe Kii tZuj kv ¢ i ,YMZ gibmalb e'31Z
cnYZ KitZ] k9K, 1kqv_x ctZ'tKB , YMZ gvbmadb ki cZvkx nij wkqvi
AMMIZ mwaZ nq| GB ciitek mRbiki3 1eKvik minih™ K| Ab 1 “qzi
St GB cipgr mnigK| mgm’v mgvavtb mRbkxjZv AZ'S | iZc¥ FigKy
cijb Kii] th tKib cizévibi “ij verfb aitbi 1K K] Zviv rerfb mgm'
lerfofite mgvaitbi c ve Kii| Avevi D™ebr KR Zvt™i figkv AMMY" _viK]
Aii " felk KihKii ng hi™ Gi AST2 tJiKRb ierfbglyx cikq[Y MnY Kii ~q2v
ARDb Kfib] h cvi“ki thZv “ffi ciiPijK Kb Zie “jMZ KR AZ'S
miSVIRbK nq| “1j rerfb cizfvi tjKej Kij Zviv by ti KIR Artiig mg_
ng| “tjimg KR wbfi KiibiPi Pviwl kiZi Dci:

N - e “jibzvi cZqikc_
Jxg KR <
ndizii kZ Nz Dogbjebight
e iji TpKetji mKj aitbi KR Kivi mgzZy
e “iji mKj TJVK bR bR KZe" 1 “wgZ cvjib cZ'gx nlq
cxiZMZ e'e ichii tKSk]
- Total Quality Management Group -Gi mevicq[v , 12Zc¥ KR nj mKj NUbv 1
quwg; fiKW inmieciTi toqigZ tiKW msiqY Ges mgq mgq Zv chvijwPbv Kiv] GB chifjwphy
msi Ty t 1K cizowbi “gj 1 mej v"K_1jv mniRB cKuwkZ nq Ges mstkiabigjK e'e v
MnY mae nq|
N memaliZutg MpiZ mPK_1jv fgtb KIR Kiv cxiZMZ e'e vchii GKiU Ab'Zg
WbaVW!Z MK Abqu KSKJ | mKijB hiw TYKZ.mPK AbwiY Kii “wgZ cijb Kfi Zv nij ckimibK
WgZ cigb KIR niév niq hig| cizowb mniR DMebx P8 avivg aneZ niZ citi] thgb- kv

ciZovib ksLjv mgm'v GKiU RV velq] ksLjv 1vi “wigtZ hviv _viKb Zviv hit
“p cZ'qunb th, GB mgmv cizdwb cawb ev criPvjbv cli™i KitQ ibiq hiteb by;
AicY tPov Kti mgvatb Kiteb Ges mgmvi hiZ ciivg DMe bv NiU Zvi
ciZtivaggK e'e v MntY miP6 yKieb Zinij ciZbutbi tPrvivB Avjv v nig hite|

397 ARibi Devg, fjv hi” wPiyZ _iK Ges AZ'S iPSrfvebvi mii_ G, fjv ibaviY

397" ARIDI Deig ¥y ng A yr gibmeiZ ng v ntj miRB cizdib cizén jif Kii|
Py ZK1Y

ciZoutbi midj” Biznim hi™ ijicex _tK Ges GB midj~ cxizMZfite cixlv Kiv

CiZOvibt midj”™ [ nq Ges Zvi DiTK™ hi™ Dbgb ng Zte GB ibixqlv Fiel t1Zi AtbK D¥%j c_ LYj
BiZnvm ujicexKiY J t7ie] Aek'B gib 1WLiZ nie midij i BiZnim thb nwitq bv hvg] mdij i BiZnm
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migiMK gvb Dbgb
e'e chvi mgj

4 Ae GWiKkb

chiijwby 1 1K cuzdwbK “gjZv, 1jv cKukZ niq hig Ges G, ijv ~+ Kii bzl
IPSy Fiebv msthvRb mae ng| mdij i Bizniim ibig DijiLZ relq, tjv _Kie]

biqM cxiZ
cik9Y aviv

Kih cxiZ

cy wi buz
kw  buZ

=id cWib

Kvh ma(v™b aviv

DrKI i

cZ'ky

cud

Aculd

DbiZi AMMIZ (KviY 1etklY)
DbiZi AaMiZ (KviY ietklY)

my_Kfiie mgiMK gib Dbagb e’e chv e eigb KifZ cvitj ibigi mej iy
cizfiz nq|

DPz fii AiZicZ'q ARb

gbmaiZ KiR Kivi AMn myb
Aab i rekimfiRb nlqy

Ea¥Zbt™i A v ARD Kiv

Nb Nb <+d ciieZb ceYZv Kig hvlqy
Kg tUbmb nlq

O wbimtb mg_ nlqu

KitR1 m3i6 jvF Kiv

Gg GW tcivig
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eisjit k Dgi? iekie™jq

5' citWEi g§gb 2.3

A) el ibewPbr ck
miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi ibewPZ DEIIU K
nij GIK (K) efngZ Kith)

1] gb Dbqtbi DITK wbaviY ejiZ Kx teiSiq ?
(K) gib Dbgtb Kx Kx c™19lc MnY ciqiRb Zv kbi3KiY
(L) tgamalb tjiK ibiqM Kii gwb Dbgibi e'e v Kiv
(M) e "gwb TjvKetji tezZb DijLihFite eyx Kiv
(N) mgiRi MY'gib” tJyKE™ 1 ma(3 Kti Dbgb ciPov MnY

2| gibimK eyx ejiZ Ki teiSiq ?
(K) ZF" eqimi tPiq ferk Riby
(L) AiZ mniR “yeva” aviYyv U qlg Kiv
(M) eqgimi mid_ migAm” titl eycelEi mewak ieKik
(N) PZgix Aib ARDb Kiy

3] fKib cizéutbi mvdj” BiZnim etk Y KiiZ nq tKb ?
(K) G BiZnim cV AZxZ NUbverj ~—§ilY Kuifq t7q
(L) eZgvtbi mii_ AZxtZi Zgbv Kti vePvi retklY Kiv hig
(M) mvdj” BiZnim etk 1Y bZft™ i D@y Kii
(N) mgq mgq G Biznim ietk1Y fiel"1Zi bz mavebvi c_ ¢ kb Kii

AV) msif[R DEi ck

1. wkqlvi gib Dbgb iKfite niZ citi ?

2. ciZovtbi mKj NUbv Ges inmiecT msif[iYi ciqRbigZy K ?
3. mdj” Biznvtm Kx Kx ielq _vKv ctquRb ?

B) 1PhigK ck
1. 1kqvi gib Dbgb tKSKj . 1jv AvtjiPby Kizb]

miVK DEi :
ALK 2[M  3|N|

BDibU -2 Iklvi ,YMZ e'e vchv -34



cV24

4 Ae GWiKkb

| thZiZi mieK _YMZ e'e vchv GViciP

[The Total Quality Management Approach to Leadership]
DITK"

GB cw tkil Aicib —

Q tbziZi mieK e'e vchy cxiZ matiK A jwPhy KiiZ cviteb

“Let there be light and there is light” GB bwZiZ ciZ6ithi Rb™ my i e'e chy
cx1Z GgibiZ Mio DIV by, Zvi Rb™ AtbK kg I mgq 1"iq e'e vebv tKSkj Mio
Z3iZ nq| GB e'e vchv tKkj hi> cizditbi mKij ~zGZfie MnY Kii Ges
Zii QTQuqg 1 °Quy ~Z:ctyw Zfite wgij gtk KR Kivi bwzZiZ biRiK
IbigwRZ Kii Zv nij Augiv Aek” fij KiR cie Avi GB fij KviRi 1kLb dj ev
learning outcome Aek'B Kj'Wagr nie hi Dbgib mnih™ Kite]| wbig Total
Quality Management (TQM) model Dc wcZ nj |

Strategy
&
Goals
@Q& OO’?;
. \\f& @O
& . %,
CP& Vision @(}O,
@
Teams Tools

Culture

IPT 2.4-1 : TQM model

IkYlvi gib 1bgSY, msiqlY Ges Dbgtbi Rb™ TQM model AZ'S DcthiMi]
ms WZiK rFIE Kti G giWj KR Kti| myicmix ~#y9 GLitb K bt khby
minith” tKSk§ ev DeKiY WK KitZ ng| tKSkj 1 J91° e “#' 40 ibavitY vision
Aciinh| DijiLZ Devwb_ tjwK cZ'gqr Kite kc_ Ges thim¥ “vcb Kite
thimithiv e’e v] GQuov Avtiv WIKQyDev b ciqyRb TQM-Gi Rb| Dcvwb, fjv
nj tekm e Avv, thZZ.Ges YgZigb] Dbgibi Rb™ Awgiv maiYZ th
c iflc_fjyMnY Kii Zvnj —
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. YMZ gvibi Rb’
MnxZ miaviY ¢ 19[c

 YMZgitbi t9IET
thZiZi 1Kk

]

E

eisjit k Dgi? iekie™jq

1. mgmvi “#Z mgvaib
. AiZii3 ciiezb bv Kiv A_ir g WK tifL bgbiq ciieZb Aibgb
3. cieZx NUbv N{U hvevi AiMB criKihv Kiv
4. ciZU KitR thiBK nlgy
5. telki fiM 19T §lgZmadb tbZvi KZZ tgtb thevi ceYzZi
6. MZibWiZK cxiZi eBii by hvlqgy

KS 1bzizi 1T mgiMK Dbgb e'e vchi KZ_tjv todjK aiYr e
Assumption Ges tKSkj ev Strategy ibiq KiR Kii| aviYv_jvibgiic :

1. tbzZy nteb Kibwejwmy, TgZigtbi ccizx Ges mig_rFiEK |

2. 1hZiZi Kihaviv mAwiZ Kite, Ab'tK civgk t evi, ciiPijb Kivi 1 mVK
1K 1bi Kby ¢ vibi lgZv _Kie|

thZy mKj KiR cost-effective Kivi thiM™ nieb]|

thZ3Zi Ggb “yfith WKte thb iZib metqIiT 1ePiY KiiZ citib]

NzwZ 1z iRibm hv reéus NUGZ citi Zvl Zii Aib migvg iWLiZ niel

ZitK gib 1L1Z nte PYvEjA Ges go GKmit_ Pij |

ok w

citWEi g§'igb 2.4

A) el ibewPbr ck

miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi tbewPZ DERIU K
nj GK (K) efugZ Kizh)
1] thZiZi e'e ichv GviciP ms WZiK g ieteP” ielq inimie aiv nigiQ tKb?
(K) ms oZ gibyiK AZiZi K v Y Kiitq t7q
(L) ciZ'K RwZB Zvi ms 4Zi Dci ~woiq
(M) msaZ. AZiZi mit_ Fiel'tZi tmzeU iPbv Kti
(N) ms wZibR gj'tevta DOy niZ mnvh” Kii
2| thziZi TgZigb Kx ?
(K) thzvi LikgZ YlgZv ciqiM KifZ ciiy
(L) civgkpig thzvi fig2Zv cigM KifZ cviv
(M) thzvi thiieKfite Tgzv ciqM KitZ ciiv
(N) Aa bt i Kiwi kimibi gia” vy

AV) msiIB DEi ck
1. TQM cxiZ iKimi Dci ibFi Kii KihavivibaviY KitZ ng?
2. 1kqlvi gib Dbatb ~# i ctqiRbigZy Ki?

B) 1PhigK ck
1. thziZi mweK e'e vchy GviciP ikqlvi gib Dbgb cxiZ AvtjPhy Kib|

mVKDET : A) 1] L 2| M|
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cWV 2.5

APjie i
fmicybmgn

APjie vibimibi
Dciq

4 Ae GWiKkb

iIkqlvi gvb Dbgtb APjie v ~#KiY

[Elimination of Deadlocks for Improvement of Quality in Education]

DTk
GB cw tkil Aicib —

Q kv gib Dbgtbh “yofid 1 miPZbZy me(Kig APjie v ~#KitYi Deg, tjv
eYbv KiiZ citeb|

ikqlvi gib Dbatbi 11T “yFke Ges miPZbZy madKigq APjve vi md ng| G, iy
“+Kti Dbgtbi cSvmniR MnY Kiv mee] Qqi tmicib c_tg AdjiPhv Kii G, jv
t 1K tinB cvlqui mgiab, fjv cti AijwPbr Kivnj |

1. e13{Z er3{Z mgmv AQ Ges Zv _Kie| GK_v fgib ibiq iKfite GB mgm'
“+Kivhig ci Ofi gfa® AjwPby Kti 2Zv Kigiq Avbv mae Ges cnZowbK
¥ Zv Kiv Aek” KZe'| e37iZ8" Ky mtENl RiUj elq, tjvi eveiti
At jwPby Kii hZ KvQikwQ Amv hig ciZzovtbi vt Ges gib Dbgb metiKZ
imxvS MniY Zv ZZB g%j |

2. GUi tgth 1biZ nte th €¥31Z e¥31Z mgm' AtQ Ges Kte, Zv miEN Dbgb
KiR GiMiq wbiq thiZ nie] mgmv meKvij mKj mgiR AiQ Zv tgib ibigB
Dbgb mspuS KiR GiMiq 1biZ nie|

3. terfb gZavivi fK GKIU "1 WK, Zvicil “JMZ KR Pij| verfb
gZejox 1K "1 Kij c¥tafite maiY giZ Amv hig by, Zte KiQiKwuQ
Gim mxiS thlqy hig|

4. " jxq KiiR APjve vmyd niZ citi Zv tRib ibigB " jMZ KIR KiiZ nie| thzy
Zvi cfienSZ Kivi _Yverj viv GB APjve vibimb Kii ~ jiK miPZb Kii
tteb|

5. “fiRibZ APjve v cicieia, i BZ'W i DI'K KifZ cii] mihijZ
AtjwPr Ges thiiBKzy ¢ kibi gia'tg Ty FtsRIDZ APjie v T tK mti Ay
hig |

6. APjie vibimtb gvb Dbgb tKSkj ctqM KitZ nq| avivewnK Dbgtbi KiVii
kc_mKj APjie v "+ KiiZ cii|

“ipfit2i APJue vibimibi Dovg

1. gib Dbgb cipqig mKjiKB AskMnY KitZ nie| gib 1LiZ nie gZigZ hiB
tnK mKijB GKU “1ji ASFZ| AZGe 1klvi Dbagb mialij Z ctPbig nie

2. mKij igtj GKiU gibmaiZ cxiZ Dbgb KiiZ nie hvi giatg gZif e tZ
nie] Zv Kfite Kiv moe mKjiK Avjvvfite 1PSy Kii 1jiLZ gZigZ ibiq
At jwPby KiiZ nie]
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eisjit k Dgi? iekie™jq

3. cuzZowbK Dbgb moltkK mKij vjiLZ mgwik ivLte Ges Avtjwhii rfiEiZ
KiQiKuQ, 1jv MnY Kiv nie|

4. eo "JiK tFi% QU 1QU “1j AvdjwPbr Kit mgivK relge  maiiY mfig
Dc vch Kiv hig| meiPig RiUJ APje v “# Kivi Rb™ €'/3MZ e3e" ibiq
thZMY imxiS thieb|

5. Aib, “1zv 1 “yfRibZ mgmyv e APjve Vi gf KviY ietkliYi gva‘tg tei
KitZ cvitjB mKiji gta’ mSi6 Aim Ges gib Dbgtbi c_ ck nq|

thil"Zy ARb Kiv > lgZici nlqy > ths_ “yoFie MnY F—
ietkl DITK” |~ jigfite KIR Kiv | hihiws |
kb=3KiY Tiebii Jvgb Kiv
|| djdj | midj mPK | mdj” n_| Dbgibi Rb®
crigic Kiv c kbKiyY “elkd” cyivelE Kiv
bi |
DciE eenvi
chijwPhy
CXIZi ciqiRb
Abwti
chivelEKiY

PT 2.5-1 : KihKix “1ji Kihverj

gib Dbgb imxv3 mspwS APjve v ibimibi Rb™ ibewPZ 1edb Ges cilZ tjviKi
AskMntY IqiKke, tmigbvi Kiv thiZ citi] evcK AijwPbig AtbiKB ibiRi
FITal ey8 “yoFidei crieZb NUEZ oiti] ctZ'tKB 1bR 1R KitRi thiMZy
ARD Kitj, KZgq mKjiK mia'gZ igZigb Kitj Ges mKij mhijZfiie “#y0
MnY Ki{Z cvitj mKj APjve vi tbimb nig hig]
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)% | citWEi g§gb 2.5

A) el ibewPbr ck

miVK DEi 1bt"kgK AYiUtK efwgZ Kigb| (D wiY: Avchvi tbewPZ DERIU K
nij GIK (K) efngZ Kith)

1] “yofire metKZ APjue vibimibi cigyRbigZy Kx?
(K) 1kqlv cizovibi tKe™ § crinid Kiv
(L) mKij gijigik eUfievch nlgy
(M) ci UitK DbgbggK KitR minth” Kiv
(N) rerfb “yofit2 30 eyx Kivg Dbgb enZ nq

2| Dbgb cipqvg mKiji gta” m3io Avim iKfite?
(K) mKjiK @@ wbimib DrmunZ Kii
(L) Dbagb ciugig mKjiK ma(3 Kti
(M) retkliYi gatg APjve i gF KiiY LR fei Kti
(N) 1" Kibi kbiggK civgk c vibi gia'ig

AV) msiIB DEi ck
1. ciZovib '31Z e'v31Z th mgmyv K ZviKfite ibimb Kiv hig?
2. cuzZowbK 3@ wbimtb cizovibi m™m'MY IKfite KiQiKuQ AmiZ citi?

B) 1PhigK ck
1. wkqlvi gib Dbgtbi Rb™ ikqlv cizdvtbi APjve viKFite ibimb Kiv hig?

miVK DEi :
AIIN 2| L]
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c\V 2.6

inmve W ixIiYi
ciqiRbigZy

eisjit k Dgi? iekie™jq

| Ik9[v ciZvb thixqgTiYn ciqRbxgZy

[Need for Audit of Educational Institution]

DITK"
GB cW tkfl Avcib —
Q 1kqvi gib Dbgtb 1kqlv cizowb ibix[tYi ciquRbxgZy e'WL'v KiiZ citeb|

ARKvj 1kqlv ciZzbitbi gia'tg A DciRibi ceYZy gk eypx cit™Q him 1 ik gy
cizovomgr miaviY Af_e'emitq iy R bg| ikqlv cizovbmgiai Aitqi cab Drm nj
miKwi 1 AvamiKwi gAy, QiTtezb, mgiiRi abr 43171 “wb, W=KZ .maGiE
BZw™ | GB me Aig t_{K ciZbibmgini e'q ibemn ng| wkqvi gib Dbgtbi Rb”
Gme A_| GB A_ miVK fvte LiP bv AcPq er AvZimir ni"Q Zvi ciZivaggK
e’e 1 MnY ciqRb|] GRb'B ciqRb inmie ibixTY| mme ibixqliYi ciqiRbxqZy
cabZ izb KiitY| KiaY ijvnj :

1. AcPq tiva: AcPq fiva Kivi Rb" inmei Y 1 AcPq fiva AZ'S | i2Zc¥|
ciZovtbi e'gmgini LiZrREK mgzinme msiqlY Kiv nij e'tqi ZgbigiK
iePvi ietk11Yi gia'tg th th 11T AiZii=3 e’q ng Zvibg3Y Kiv mae| kv
gb Dbatb Z\B AcPq tiva Aiek'K|

2. ciZovtbi DbiZ: cizbitbi Dbgtbi Rb™ ciiKibv ctqiRb] criKibv hiMi
Pun~v tguiZ by cvitj At_i AcPq NiU] 2B cizovibi DbizKitT immiei 1Y
Ges bixqlY AZ'S ciqiRbig Ges 1klvi ,YMZ gib eyxiZ ibixq[Y AZ'S
mnigK |

3. Rewerinzy I “wgZteva ibidZKiY: inme msiqiiYi mgZy msiko e'13eMik
ZirfiYKfite Reve c™vib mnh™ Kti| cizévtbi DbgbKit Aw K Ae v
ibifcY, bM™ At i Ae v ZwiYK AeMZ nlaui Rb™ “vq 1 moGiEi Dci
IbgSY 1Lyt Rb™ inmed qIY 1 b q[iYielqu AZ'S | izZc¥|

Avg etgi inmitei gfbnzZ
A e'tqi inmitei 191{T AbyiZe” ggbnZmgr ibiP DijL Kivnj |

Aigb-e"gb Aidmii: cizovibi Aw_K iera Abgx ibiqMci? Aigb 1 e"gb Ardmvi
Zu Dci AicZ “wgZ cvjb Kiteb| wzib ciziibi Aw K fjbi™b msik- 6
tiIR=ti 1jicex Kiteb Ges ““bn™b inmie 1b@db Kii vq[i ¢ b Kiteb|

“br b Agi A_ mivmii eVstK Rgv tTIqr: “beTb th WKy Aimte Zv 1K
““bi"b LitPi Rb" tbawiZ At_i Aizii3 Kk e'vstK Rgv ¢ b KifZ nie|

Abjgw~Z etRiUi rAEIZ tjbt b Kiv Kb Ae viZB Abygw Z erRiUi
AiZii3 LiP Kiv DIPZ bg|
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e'isK t 1K tKej ciqiRbig A_ DiEvjb: cuZ6ubK ciqRb Qiov e'sK t 1K A
DiEvjb mgiPib bq|

bbb Ag-e'tgi inmie msikd K'vkeB 1 tilR=-vti ijicexKiY: Aig-e“iqi inmie
msikd KvkeB 1 tiiR-=vti yjicexKiY inmeiIiKi “wgZ| inmiei th tKib
1K{gi Moeo ciini KifZ Zv AZ'ek'K]|

gim tkil ewsK t=UighUi mi% K'vkeB Gi inmie igjvibv : gim tkil evsK 1K
t=-UtgU msMn Kii K'vkeB Gi mvi_igijiq " LiZ nie]

Kigil / teWw / wekie " vjiqi AbgiZz e'ZxZ niRif ditUi UKy DiEvjb by Kiv:
ciZzovtbi vetkl DITK™ matbi Rb™ dil Mvb Kiv ng Ges Zv cizovbi Aw_K
e~ gRey i kK] tetkl ciqRb t°Lv i  KigiU/teWekie vjiqi
Abjgr™b mitctq] A_ DiEvjb Kiv thiZ citi|

=K tUIKs: Mfibs eW KZK gibibiZz “wgzZkij KgKzZy fiiv =K fIIR=ii mi
el e =Kgijtq Mfibs eWi 1bKU vitcl c b

Aug-etqi inmie toixgTY I vitcwW ¢ vb: ibgigZfite ciZ eQtiil tkil Avg eiqi

bixgltYi Rb™ Mfibs eW ibixfIK " J wbiqM Kiteb] oixqIK " reia tgiZieK
bixlvi ci ritcw ¢ o Kiteb]|
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5' citWEi g§'igb 2.6

A) el ibewPbr ck
miVK DEi 1bt"kgK AY1UtK efwgZ Kigb| (D wiY: Avchvi ibewPZ DERIU K
nij GIK (K) efngZ Kith)

1] nmve onxqTEYT ciqiRbigZy Kx ?
(K) Aa'Yl / ciiPijKiK A_ madiK mzK iy
(L) AcPq tivfai gatg 1ikqlvi gib Dbgb
(M) wkqlv ciZovbiK mP Ly
(N) 1kqlv cizovibi migig VK vl

2| e'gb KgKZi KitK etj ?
(K) thib migiMKFite 1kqlv cizéitbi LiPu i KR Ktib
(L) whib etRU “Zii Kti e'q Ktib
(M) whib cizbitbi ctqiRbig tKbvKv Ktib
(N) hib vera tgvZvieK ciZovibi A_ e'q Kiib 1 Zvi inmie iviLb

AV) msiIB DEi ck
1. cizovibi Avg-e'q ibixgIiYi ciqRbrgZv Kx?
2. Agb-e'gb Aidmiii “wgZ Kx?

B) 1PhigK ck
1. Aug-e'tqi inmidei ggbnz , tjv A jwPbr Kizb|

miVK DEi :
MLL 2N
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cwW 2.7

Critical Success
Factors

4 Ae GWiKkb

IkqTvi gvb Dbgib mdjZvi Dev vbmgr

[Critical Success Factors for Improvement of Quality of Education ]
DITK"

GB cw tkil Aicib —

QO wkqlvi gib Dbgtbi mdjZvi Dev vomgr D jL KifZ criteb;

O gwb Dbgtb mnigK Z_" vetk 1Y buzZgvjv eYbv KitZ cviteb Ges
O gib Dbgb cipgui avivennK chvg, tjv eYbr KiiZ ciiteb]

B0 Ges nZikv th tKb 1kqlv cizdwbiK ibgMige Kii| GB 3@ Ges nZikv T 1K
tinB fctZ nij Nb Nb ciigic ciqiRb] miPZbZy Ges cikqliYi cligic AiZ
mniR ciZovbi AtaMiZz eU KiiZ citi] D'P gdbi civgk gibi tbgginbZy
ciZtiva Kii| Critical Success Factors ijv Ry _Kij th tKib cizéwb gib
Dbgtbi gia'tg mueK ,YMZ e’e vchig Aevb 1WLiZ citi| 1kqlvgq gvb Dbagtbi
Critical Success Factors_1jvibiP Dij-L Kivnj|

mec_g tKSkJMZ 1 migigK criKiby MnY KifZ nie|
maviY A_e'e ichvi ciZ Zx2 bRi iLiZ nie|
ciqiRbig A_ c vbi e'e v KifZ nie|

mgiqucthi TKim criKibvi D™ "W MnY KiiZ niel
myg 1k cYgb KiiZ nie|

KZeql KZK GB tKim Abygibci niZ nie] RbMYIK tKimi K_v RibiZ
nie|

7. RbMIYi mg_b Arvigi gva'tg tKim ceZb KiiZ nie|

8. KifRi mweK gib Dbatb MielYvi Df "W ibiZ nie|

9. MitelYv cKi h_wh_ KZgiqli Abygv™b i3 nie]

10. MfelYv mZZvi mii_ Pwjiq thiZ nie]

11. MtelYvi djvdj Rbmgtql cPvi KiiZ nie|

12.1kqIv_x tbewPtb thiBKZy cigM KitZ nie|

13.1kqlv_x e'e vchv “#1kzZvi mi_ KiiZ nie|

14. thiM™ 1k qTK 1biqM KifZ nie|

15. h_vh_ ckq[Y v 1q WiPs =vdi™ 1 thi"Zvi Dbgb miab KiiZ nie]
16. AF'SIXY Ges ein thiithiiMi e'e v KihKix KitZ nie|

17. ciZbb criPubvi ~TZv msiqTY Ges ugiStiq eyxi ciZ meiZf WKiZ nie|
18. mtevcii Z_" Avvb cTwb e'e v msi Y Ges Dbgb KiiZ nie|

=

© gk~ w D
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Z_"etkliYi
buZgjv

g/b Dbgb cipqri
avivennK chigmgr

eisjit k Dgi? iekie™jq

th velq,$jv DijL Kiv nj G, ijvi gib Dbgb Ges msiqliYi Rb" crigici K v
memgq gib WLIZ nie] mVK Z_" etk liYi gva'tgB tKej G, ijvi gib WK iy
Ges Dbgb mae| Gi{T metPtq DijLthwl ielq nj meikQB ibFithi™ Z_~ ibtq
KiiZ nie|

Z_" etk Yi mgq PvinU bwZgigv tgtb P§iZ ng hvibiP Dij- L Kivnj|

1. pigP tkYwefM (Hierarchy): e'e vchvi ciZ'KiU 1iKB | isZi mi_
t"LiZ nie] e'e vcKMY G ieliq AZ'S miPZb _Kieb] gib Dbgb thinZz
WZvinZ mee nq bv ZB mgiqi efi3iZ GKWR, fjv malv'b KiiZ nq|
e'e wchii c_g 1 KigK mRin 1_iK KigK gm| wWzxqg 1 KigK gm 1_iK
eQi, tbemnr e'e vchy eQi T_IK “KK]

2. DciE Ges djvdj: Z_ " msMn Kii ciuguRiZKiY Ges h_vh_ietkltYi gia'tg
Dbgb KR e’enii KifZ nie|

3. CIMQIRZKitY migiexZyv: th tKib ciiKibv criPigbvg i i mgiexzZy
AQ] GK i tkil Ab” Tti AtbK ey VK| ewgEii mi_ G_tjv AiZpug
KiiZ nq|

4. cwSK DITK: tjLvcovi gF JT Ky, Zv ~Gofte tRib tii ci 1 AiZug
KitZ nq] ciziU i meiPiq ferk ciqiRb mZzy| tKib KiRB kI ng bv hit
by Zvi tkl Kx cii®ifite Ribv K| AZGe ciZ'K tciMitgi Rb™ DITK”
mVKfite ibaviY KifZ nie] hi™ mVKfite ietklY Kii KiR Kiv nq Zte ibti
djidj. ijv "K'Z terS hite|

Kvi ZEweavtb gf KiR_{jvi mgiaib nte?
lerfb cipgu KvhKinig_i®igv Kx?
KiRi i, ijymeb™ nie|

* %

*

gb Dbgb GKiU avivewnK miPZb cipqr, Zv nVir ““eptg NiU bv] Zvi Rb
ctqyRb mpiSZ, mpaniZ, DITk'maijZ ciiKiby Ges ciikKibi e eigibi
citgquMK cxiZ| Dbgb gibydi mnRiZ cey| mKj gvbyB Dbab Pug, Zte mKij
Ritb bv 1KFvte Dbgb NiU] verfb i cvi niq Dbgb KweflZ chitq tcliQ] b
mstqlic chig, 1jv AvijPby Kivnj |

c_g chig : mgiRi mKiji Rb" 1kqlvi Dbaibi ciqiRb AiQ| OciPoii gva‘tg
Dbgb meel-G AbfiZ kYK, ckimK, ikqlv_x, ArffieK Ges mgiRi MY'gwb’
e'3i gfa’ mAijb ciqRb] hit™i K v ejv nj Zviv mKijB GUv Ritb] 1KS
Agii 1 71k cerjK cidflv Tiz nfj t"Lv hig cig mKj chifqi giby Kg
coirhig DEg cwBi cZ'kig tgiZ DIV Ges AmiaycSi Aejab Kii Ges KitZ
minvh™ Kii| GLvtbB Fij gb™1 B0 JiwgZ, enniii reteK Ges rFZiii reteiKi
JIKPa| GB B0 Ges jyKiPa 1kwath Avgvi™ 1 iciQiq 1"1"Q Ges wkqlvi gib
ibggi n"Q] GUr Aigiv mevB e3S 1 by evi Fib Kii| G Ae v t 1K cii Ty
cilqvi Rb" me tii gyl GiMig Aimi ciquRb]
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WZxq chig : 1kYlvi gvibi tbaMagZy T 1K criTviYi Rb™ Aigit™i G AfaMiZi gf
KiY L§R fei KiiZ nie Ges Zvi mstkiabggK e'e vi mKj ¢ 1lc MnY KiiZ
nte] GUr terkifM 19T ey iR etk liYi gia'tg fei Kiv hig| rerfb ~tid
gyt mi_ mqlurKviii gvatg Z_° msMn K1 ietklY Kitj KuiY, 1jv cKukZ
niq hig] DbZ 17k 1jv rerfbghe MielYvi mnith™ ZB Kii K]

ZZiq chig: th gF KviY, ijv gabi ibggipbZii Rb™ “wgx Zv “#KitYi Rb
e/ eghy DITK whaviY Kti ¢ 1/c MnY KiiZ nie]

PZz chig: 1klv e"e vq hviv RioZ mKijB hi™ AvSiiKzZy Ges mZzZvi mvi_ ibiRi
Dci AicZ “wgZ cijtb mtPZb ng Ges h_wh_fite Zv cvb Kii Aigiv GKiU fij
djvdj Ak KitZ cwi| KiY me§ijZ ciPowg I TaU, fjyv adi adi AcmiiZ
nij AigivbzZlz i DchiZ niZ ciie|

cAg chig: th cipgmgini giatg Aigiv Dbgb Avky Kii tm_1jv mdjfite
el ewgZ nijB Dbgb Avm| AZGe 1kqlvi migiMK gib Dbgtbi Rb™ e'e vchii
migiMK Dbgb Aciinvh| cy_exi TKv_vl Gi eZjug NiU ib|

CiVIET g§vgb 2.7
A) el 1bewPbx ck
miVK DEi bt kgFK AT HUtK efngZ Kisb| (D wniY: Aichii ibewPZ DEiW
K ntj GiK (K) efugZ Kiih)
1] D'P gvtbi civgiki KiR Kx ?
(K) tkqv_d™ 1 c_ bt kby ™ gy
(L) wkqvi gvibi ibgglpbZy ciZiiva Kiv
(M) ckimKi™i mVK ct_ cliPwjZ Kiv
(N) kYK i eV vibi ~ 12y evouthy
2] AF'SIY 1 ein:thivihviMi ciqiRbigZy Kx ?
(K) cizob me(iKZ Leiw™ ci” Gfii gfa” Avibc b
(L) cizovbi kK™ 1 mi_ MY'gib™ TjviKi criPg NUvtby
(M) WkqIvi gib Dbgtbi Rb™ cvi wiiK madK Dbgb
(N) 1gtj 19tk KiR Kivi 91gZv eyx Kiv

AV) msiIB DEi ck
1. MielYvi djvdj Rbmgtql cPii Kivi ciqiRbigZy Kx?
2. KT cuSK DITK™ ejiZ Kx teiSvg?

B) 1PhigK ck
1. Z_"wetklY buzZgijv, 1jv APy Kizb |
mVK DEi : A)1] L 2] M]
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miPZbZii i | *

ciZ6itbi RbejiK
miPZb Kivi Dcig

eisjit k Dgi? iekie™jq

kv, YMZgwb | ciigic

[Quality of Education and Its Measurement]

DITK"

GB cw tkil Aicib—

Q 1k9lv cizovibi gib Dbgb cipugr At gvPbr KitZ criteb|

gb I ciigic ielq "W 1ZtciZzfite RioZ| gb ejijB ciigici ck Gim hig|
tKbbv crigicB gib thaviY Kii| th tKvb cizditbi gib Dbatbi Rb™ Zvi matw™Z
KitR1 gib hiPB KitZ ng] GB hPB terfb cipgig niZ citi] ihig G mstqfic
APy Kivnj |

miPZbv myd: miPZbZy cizdvibi m m'MYiK ciZ6iibi DbgbKit mnigKk Dbgb
Kjuikskj Ges “yfie moGtK AeinZ Kii| ciezdzZ Awiv MFi aviYv ijy
miPZbZii gva'tgB Avtm| miPZbzZyi iZbil i -

IKYVLEZ MnxZuiv tKb ielqiUi ciZ feik |, 122 Avtive Kit Zv Dcjia Kiv
Ges ciZbib -G vk vt~ i Ki Kx mgbwM v 1Z et Zv myjpi” 6Fve eWL'y Kivi
thw"Zv ARb Kiv]

e MniZit™ 1 GB ieliq kZKiv 100 i 1bidZ Kiv Ges Zv cte ¢ E mgiq c b
Kiv|

o cCiZthuMZigFK evRvti WK _vKvi 191" 1kqvi gib Dbgtbi Rb™ Aizii=3
ietbiqM; Kg LitP kv x ati ivlvi Rb™ Di "W nlqy; ikgvi migiMK gvb
Dbgb afi ivLvi Rb" Ges pgiMZ gb Dbgtbi ceYZy ewoiq tZvjvi Rb
cavey miPZbzZyvi mii_ KiR KifZ niel

ik vESTET kv @B 1y ev MniZy| ZvB gib Dbatbi 1jiLZ ¢ vie ASFZ Kie
IKYv "1 Afie el ctqRbigzZvi aib] Avi ciqiRbigZv ejizZz e®ite wkqvi
ciitek, Wb msKgb, kg, cwmP, cW'cyK, IkgIiKi th'Zy, 1kglv mnigK
DcKiY, MielYvi mghw, cizdvibi L'wZ BZ'w™ | cuZdwbK RbejiK miPZbgipn
Kivi Rb" cfqiRb nj :

midjZ gb Dbgtbi Rb™ ms vi thZMYiK my#cmvix “yomeldb niZ nie]
cizovbi 1 kvt i cigiRtb thS Fite crieZibi Rb™ m™mMYiK cfueZ
Kivi 192y Zvi _KiZ nie]

e mKj il e'e icKiTi GKihiiM KiR Kivi “p gibiej Mio ZJiZ nie]
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o thfiteB KihciiKihv Kiv tnK by tKb Zv thb | YMZgib madb ng tmiiK
mKiji AleiZ "y ivLiZ nie] GLitb Top-down buZi ciieZb niZ citi|
epEi Vi Zv KiiZ nte]| GIYI{T _YMZ Ges ciigiYMZ W 1elgB ietePbiq
Amte]

e cligici figKi ma(iK mKj ~fii Rbetji 06 ariYv WKiZ nie| ciziv i
ciigici _1zZ Aiive Kii ibLdfie TIKW KiiZ nie] GB tiKWKZ.Z_"
etk Y Kii cizil ieliq mKjiK Adiv miPZb Kivi ev nevi Di™"W 1biZ nie

cuZowbK gib Dbgtbi giatg tkivi migiMK gib Dbgtbi Rb™ ibigi elq, ijv
miPZbfte gib WLiZ nie :

mipzbzii tT | () M cigic mae bg Zit gib bgSY 1 mae ba;

(L) tKib cizéutbi gib cizidZ Kiv Avi gib 1bgSY Kiv mad¥-ifb evevi| eZgib
RM{Z Owbg3tYi ewBtil) etj tKib K_v biB|

(M) Dbgb cipaug mec_g LYR tei KitZ nte AKZKvhzii KviY] Zvici tmB gf
KiaY, fjvie™# KiiZ nie|

(N) 1k qlvi gvtbi wbeMagZyi KviY ciimsL'wbK cxiZiZ wPiyZ KitZ nie|

(0) Dbgtbi Rb" GKevi KviY D”Nwb KiiZ cvifj Ai A ciic¥ mdjzy
AibiZ AtbK meav nq|

g/b crigic cxiZ

ciZovtbi Rbej miPZbzy maliK kq[v ev cik Y jyifi ci 2t 1 cab KR nie
DbZ gvtbi 1kqvi Rb™ _YMZ gibomaltb ciiKiby MnY Kiv] th tKb ciiKiby
el eiqtb ,YMZgib ARb KiiZ nij ciigic AZwvek'K| Avi AvaypK crigic
cy_eri mKj T°1kB crimsL'wbK| Rvcibr crimsLibie™ 1 cikKSkgmy miz (7)
aithi ciki tKSkj e'envi Ktib ciigiici Rb'| Zviv mstYlic GtK 07Ql bifg
AiL'wgZ KfiiQb]

- — CKi e eigb 1 1kYlvi gib Dbgth GB tKSkj Ly mnigK etj Gi Dci etkl | i:Z
lerfb crigic 1Kk j I Attiic Kiv ng|

PT 2.8-1: 7Q ev miZiU tKSKj

11 fdPu 4:Hj_ﬁj \Ubii eV
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2| tPKij+ 477 H7/ 77 L77 | mij DoE mshMn 1
ietk1Y fUKibK]

3] =g _| H H |_| i A_en Wighig

4| cviily Riai ielquiK Ab”, v 11K Argv Kiv

5| idmiewb %Df feBb igs - mgm'v LYR tei Kivi Rb’

O
O
. H O -
6] WiMg % maiK vch
7] ivbPwW s [7 gibUiis -Gi Rb™ KbUij PW

mnR cxiZiZ gFvgb Kitj mKj ~fii TjyKRb ZvoiZwo Dcjia Kii Ges Zii
djidj Atrtbi gfa’ mKiji KU 06 niq DiV] Tiggir ciigic AiZ mniR
AtbK mgmi mgiab t°q] Zvi dij KfiEK e’e ichy mnRZi niq DiV|
letkltY1 gatg mgvabB 1kqlv cizovibi DbiZi gf PweKuV| GLvb tLqvj,
twa, GKbigK “yofits, cFZgFK APIY ciiZ’R™ niZ nie| cy _exi terfb 17tk
MtelYig 1~ Lv iMigiQ KvhrFiEK MielYv arti axti cizovbtK DbiZi 11K ibtq hig]
IKS KihrfiEK MielYv memgq GKiKg nie bv| ciii iZ e$8 MielYii welge™
clieZb Kii ciitetki mi_wgijig KR KiiZ nie] G MielYvi mi_ D™ebx IPSy
fiebr thiM KifZ nie] tkl chS AMMIZ JIYiq nie] Zie gib 1WLiZ nie gib
Dbgb 1vZiiwZ ng bv] Zvi Rb" mgigi ciqRb] ciigic I ciie[Y cxiZ
aivennKfite Pj1j gwb Dbgb Aek'B NUie|
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ciWEi g§gb 2.8

A) el ibewPbr ck
miVK DEi bt kgFK AT HUtK efngZ Kisb| (D wniY: Aichii ibewPZ DEiW
K nj GiK (K) efngZ Kith)

1] cizéb madiK miPZbZyi ciqiRbigZy Kx ?
(K) miPZb e'=1B tKej Dbgtbi K v fietZ citi
(L) miPZbzZy mKj ~tii Kgd™ 1 KvQiKuQ ibigq Avim
(M) cizbitbi Kvhverj matiK AS i Rib!
(N) verfo m™m'™1 gfa” ciiPq NfU

2] 'kvi , YMZgib ARibi Rb" meiPiq ferk cigiRb tKibili?
(K) "9 e’e vchv Kigil
(L) gsmac¥ ciigic cxiZ
(M) thzZ .c vib cUziZbib cab
(N) cizovibi "9 Kgkzv I KgPuix

AV) msif[R DEi ck

1. miPZbzZyvi i, 1jvDij-L Kib]

2. cikYYc3 Rbefji cab KR Ki?
3. ciZovtbi DbiZi gF PweKuV Kx?

B) 1PhigK ck

1. miPZbzvi aic, tjv AjiPbv Kib]|
2. 7Q tKSkj e Ly Kib]|

miVK DEi :
AN 2l
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eisjit k Dgi? iekie™jq

iklvi gib ibiSZK 1Y kLb-tkLvtbv KjviKSkij i Dbab

[Improving Teaching-Learning Strategies for Quality Assurance in
Education]

DITK"

G cW tkil Avcib—

O wkLb-tkLitbr KjutKSkj matiK AvtjiPbr KitZ cviteb Ges

Q 1KSkj AigE Kii ciezxiZ KihKixfite oV Dc ich KitZ ciiteb]

iIkLb 1 TkLvibv GKiU gip cipqv] GB cipgvg WKYTK 1 ik9[v_x DFigB RioZ|
IKYTK 1kLvieb Avi ikqlv_x ikLie GUv 1IKS wghx cipaqvi A bg| TKvb 1k9IKB
IKLEZ cvti by hit ik qTv_xc AMn cKik by Kti | miZ'Kvi ik vy ZLbB ng hLb
IKTK-IkIv_xi gta” 1g_v fqv (interaction) NiU| 1k[iKi KR 1kqlv_x™i Rubvi
AMn md Kiv, AMn ati ivLy Ges AMn Avi W ib cipgvi gia® abK megk
“vcb Kii DM 1 wbtenrtZ crY ikqlv_x Mio tZujv] kv jvif ik v B gi|
IK[v_xi gb, gibmKZy, Pun’v, MnY 9lgZy, aviYlgZv 1 e e ciqiMi ceYZy
1L KK e vibi my i 1 mgzciitek “Zii Kiteb, RiUj amYv tjvi €L’y
g mnRieia” Kii Z§iZ cqmi nieb] GiZB ikTiKi KiiRi gy DiTK™ AfaK
mwaZ nie| cW Dc ichbKitj "eiPT'gq cxiZ thgb- e3Zi, AjPhy, cikiEi,
mgmy-mgvab, ¢ kb, MtelYwnwi, mnDiii=K, cKi, AbKYY BZw i giaig
IKYIK cW Dc vcb KiiZ citib] mKj ciVi Rb" mKj cxiZ AbgiY KiiZ nie
Ggb tKib aivewar 1bgg thB] K vg etj OcW itb 1kKB mieirko..cxiZ0|
AZGe tKib citV tKib cxiZ e’envi KifZ nie GKRb cikq[YciR 1kY[K Zi mg'K
Dcjia KiiZ citib] cwviK fevaMg”™ Ges mnR Kii wkq[v_xt"i 1bKU Dc vctbi
Rb" 1kTIK bvov aithi tKSkiji AeziiYv Kiteb] wkLb-KYY cxiZ nie €3
ibitcy Ges tgdjK| cxiziK KihKix Kivi Rb™ IkIK bibv aitbi tKikj Aejab
Kii viKb| tKSkj er@mitcq ielq] GKB ielq Dc veb KitZ iiq ierfb ik K
ierfofite Dc vch Kii _viKb| ik iKi ZwriYK exxgEy, cxiz 1 1KSkiji Aib,
critek, ielge i Aib meskQycv Devctb KitR jutM] ikgTv_xt™ i 1bKU ielge™

mnRieva” | U g Kii 1Zvjvi Rb™1KYIK €Ly, eYby, M, ck iRAmi, msifR
1jiLZ DEi, DcKitYi e'envi BZ'w™ bvbvea tKSkj cigqM KiiZ citib] tKkiji
ctqM ibFi Kk Ki (kwWZ 1 €'3MZ “eikd™ Ges kvixiK 1 gibimK mig_
I eyMZ PSrfielr Ges ierfb crtquiK 1 K I ArfAZii Dci|

cW Dc vcibi cte 1k[tKi KZ_tjv tgi-g ev buzi K vl fLgij 1LiZ ng|

thgb- mnR t_IK RUj, gZ T 1K 1egZ, Ribv T 1K ARvby, ietkl 1K many,
etk Y 1K mstklY BZ'w™ | GKRb 1kY[iKi thgb ielge 1 Dci "Lj _KizZ
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nte 1Zgib Dc vcibi 19T bvbv aitbi KjuikSkj cioiMl cri%g niZ nie|
KKK vk qlv_xi ciZ mmb§iZkyj 1 fmnceY niZ nie

GKRb 1KYIK GKvati GKRb ArffieK, civgk™vzi 1 ciiPyjK| kv i i
minih™ Kivi gibimKzy ibfq 1KYIKIK GiMiq AmiZ nie] kv xi cric¥ Aib
ieKik, PiiT Ges mpwPiY MVib mnigZy KitZ cvivB nj 1kIKZvi mi_KZy] GKiR
Kivi Rb™ 1kIKiK bibi cxiZ Aejob KitZ nq Ges el aitbi ciiKibv "Zii
KitZ nq| TKYiKIY 1KTKIK bvor tKSkj Aejaibi giatg oV Dc icb Kifz
ng| cW vb nfe AKIYxg, mnR I miejxj | tk9lv_xi Rb" hi™ ikLb mnR 1~ ZUZ
ng ZLb ejv hvie cV b KihKix nigiQ]

citWEi g§'gb 2.9

A) el ibewPbr ck

miVK DEi bt kgFK AT HUtK efwgZ Kisb| (D wniY: Aichii ibewPZ DEiW
K ntj GiK (K) efugZ Kiih)

1] OlLb-tKLvtbv GKiU i@gipt cipual Gi A_ Kx?
(K) 1cQtbi 1ielge i mit_ PjuZ ielge 1 msthiM NiU

-~ 7=

(M) WKITK wklv_xi ng_v fqvi gvatg 1kLb NiU
(N) ArffieK 1 k(iK1 AdgwPhii gia’tg ikLb nig viK

2| k9[KiI cab KR Ki?
(K) 1R welig jyBb eB jiBb L'y ™ 1qu
(L) wk9Tv_xi Rvbvi Awin mip Kiv
(M) my 1 tbw “Zvi Kiikqvod i cTvb Ki
(N) QIT-KYK-ArffieK maik myp Kiy

AV) msiIB DEi ck

1. wkqlv jvF KLb NiU?
2. ¢V Dc ictb Kx Kxielg KR jiM?

B) 1PhigK ck
1. KwhKix cW Dc vctbi Deig, tjv At jiPhv Kizb|

miVK DEi :
AL M 2] L]

Gg GW tcivig Quality Management in Education-51
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PovS gfvgb- 2

A) el ibewPbr ck

miVK DEi bt kgFK AT HUtK efngZ Kisb| (D wniY: Aichii ibewPZ DEiW
K nj GiK (K) efngZ Kith)

1] D'P gtbi civgtki KIR Ki?
(K) wkqlv_x™i c_wbt Khbv 1™ Iqy
(L) vk9lvi gvibi wbegipbZy ciZiiva Kiv
(M) ckimKi™i mVK ct_ criPvjby Kiv
(N) WKYTIKE T eV ithi " 92y evovtby

2] inmie ibixqTEYT ciqiRbigZy Ki?
(K) A/ ciiPijKiK A_1elig mzK iy
(L) AcPq tiviai gva'tg ikfvi gib Dbgb
(M) wkqlv ciZowbiK mPy 1Ly
(N) kv cizovibi migig VK 1Ly

3| Dbgb cipqvg mKEji giS m3i6 Avim 1K fite ?
(K) mKjiK @@ wbimtb DrmanZ Kii
(L) Dbgb cipgug mKjiK mei3 Kii
(M) APjve vi gF KviY L3R fei Kii
(N) v Kibf kbig§K civgk vibi giaig

4] thzizZi TgZb Kx ?
(K) thzvi LkgZ g2 cigM KiiZ cyiv
(L) cigkpig thzv 9igZv ciqM KitZ cviv
(M) thiiBKfite thzii gz ciqM KitZ cuiv
(N) Aa bi™i Kiwi kimibi gta” Ly

AV) msiIB DEi ck

1. Wkqvi gvb Dbgtb ~#yoi ciqiRbigZy Kx ?

2. ciZovtbi mdj” BiZnvim Kx Kxielg _vKv ciqiRb ?
3. 1kqvi gvb Dbgth Kx Kxielq ietePbvg ivLiZ nq ?
4. " JugimxiS ejiZ Ky tevSig ?

B) 1PhigK ck

1. aivewnK gib Dbgb ciPév AeinZ ivLvi Deigmgr Avt§Phy Kigb |

2. 1kqvi gvb Dbqgtb cizovibi tybt thi ixiYi ciqiRbigZv Avt juPhv Kizb|

3. 1kqvi gvb Dbath erfb tKSkj ctqiMi ciqvRbigZy DijL Kii gib Dbgb
tKSKj . v AP Kizb]

4. kv cizovibi APjve viKFite ibiicY Kiv hig?

5. Ag-etqi imviei gFbnZ, 1jv AdjiPhv Kizb|

mVK DEi : A) 1| M 2]L 3|L 4] M|
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BDibU 3

IKYTKT Kgmalv™b g§'vgb

[Teachers’ Performance Appraisal ]

figky

Dch§ “itb Dch§ 1K ibiqiM th tKib cizdvtbi midij i to5j kZ| cizovbi
mdj” cabZ ibFi Kii cizdvtb ibiquRZ Kgxt ™1 thiMzy, ~912Zy, fgar 1 Ab'b"
JYerji Dci| Kg™f1Zvi gygb e Performance Appraisal-Gi DrciE
e'e vchy veAutbi Tz t_tKB] e Z Ab" fJiIKiK hiPB er gfFigb Kiv gibe
mf'Zvi gZB cPib] mgR KLb1 G aiibi hPvB ev g§'vgb Quov IUtK WKiZ citi
bi|

le”"vjqg, KijR ev iekie™"vjgq ni"Q GKiU miguRK cizd] 1kKe;,™ nt"Qb Gi
oF PuKv kiB| ivt6i Rb™ Fiel’r Dchi oK “Ziii t91{T ArffieK, mgiR,
W0 Z_v mKiji GK weiw cZvkv kv cizbitbi KviQ] 1kYIKivB ni"Qb GB
biMiaK “Ziit KwiMi | 1k K 1bigM hZB mgzGes Kivi wbgSY 1 iePvi ietePbii
ga’tg fniK by tKb GK_v mZ" th tKb 1k K Ibewb cxiZ mat¥ific 9 1kIK
ibtgviMi 1dq2Zv iZ AciiM] GQov Atb RMIZi pgMZ medmitYi dij
kKT Aib 1 " 91Zvi AvapKigibi ciqiRbigzy 1Ly 1 g] GIU tKej 1kYTKY i
{91418 bq, th tKib cizovibi Kgr e'e chii t911TB cthiR'| Avi ZB IKTIKE 1
Dci AicZ “wqZ | KZe" KZUW ~q1Zvi mit_ Zav ma(v™b Kiib Zv wbiicY Kiv
ciqiRb| miiZKKitj k1K Kg™ 1Zvi gFvgtbi | 12Z pgiMZ eyx cit"Q| GB
BDIbiUT DiTk™ n¥Q Kg Y1Zv gy'gtbi msAv, 1kYtKi Kgmadi'b gFqgibi
Zirch, Dirk’, bwZgijv, migiexZy gFvgb cipgr BZ'w™ moGiK Gg GW
kY ™ i aniYv 1 1av 1 etk AvoiRtb mnigzy Kiv|

IKIKT Kgme(i™b g§gh cipgui GB erfb 1K, 1jv tglU Pvill ciVi ga'ig
Dc vch Kiv nigiQ]

-

cV 3.1 : Kgma(i™b g§gb : aviYy, Zirch, DITK I bnZgyjy
cV 3.2 : 1kYiKi Kgmedv'b g§'vgb cipg

cV 3.3 : wkYKi Kgmeti'b g§vaibi Z_" Drm

cV 3.4 : Kgmalb gfgibi mgmv Ges githibgh




eisjii k Dgi? iekie™Vjq

cVv 3.1

I Kgmadi™b g§vab : aviYy, Zwrch, DETK™ | buZgjy

[Performance Appraisal : Definition, Significance, Goals and Principles]
DITK

GB cW tkfl Avcib —

O Kgmaew™b ggiagibi A_eWL'vKiiZ ciiteb ;

IK[iKi Kgmadv™b gf'vgtbi Zirch ietk- 1Y KifZ ciiteb;

Kgmal™b gfvgtbi DITK leeZ KitZ criteb Ges

G 11T AbyiZe" buZgujv_1jv DijL KitZ ciiteb]

000

Kgmalib
gj vgibi aviYy

maviYfiie Kgmeli'b gfigb ejiZ e®ig tKb cizbb KgiZz KgKzy,
KgPvixt™ i Dci AvbguibKFite AicZ wbim ¢ “wigZ 1 KZe™ iKfite ma(u™Z nt"Q Zv
bilcY e gFvgb Kiv] cizdvibi Kgi i Kgmalv'b ggigb avivennKfite ey

"6 mgg AST niZ cii] Avgid 1 171k miKwi cizovib cPijZ ewlK tMichig
ciZte'b c’vb Kgmew'b gy'gibiB GKU cipgr] Kg f1Zvi gfgtb verfb
171k verfb msMvib ierfb cxiZ cPijZ iiqiQ] cte Kg TZvi gFigb ckimibkK
cigii GKIU 1bgSYgFK nuZqui intmte t°Lv nZ Ges Zv 1Qj g§Z Eaizb
KgKZi KZK Aarb ~ KgPvixt™ 1 KihYlgZvi hiPvB| 1KS eZgith G aviYvi madmiaY
1 1eKik NiUIQ] AvappK msMvib Kgmev™b gfvgb ni"Q KZUr KihKixfite
KgiqIfT €2 Zvi Dci AicZ Kgmalv'b KitQ Zvi avivewnK gfgb| AvaypK
Kgmaiti™b gfgb 731 PoiiTK 1 €¥3MZ _Yierji gib hiPBig migiex fbB,
eis Gi KiR ni’Q msMvibi DiTiK'i vrRIEIZ tmLitb 1biquRZ e'vSeiMi Kih™ 12y
hiPB Ges tm Abkwgx Fiel”Z Kgmali™b cipgvi , YMZ gitbibgibi Dcvg D™ebl
GIU msMVibi Kgid™i mej 1 "y K _tjv hwPBceK Zii rRIELZ gZigZ i i Kii
Ko™ i gitbvbgtbi GKIU KihKi cipgy inimie eeliZ nq| cKZcty Kh ~1zZii
gF'vgb nt"Q GKIU cizdvb ev msMVibi gbematt™i h_v_ e’envi 1 Dbgtbi GKiU
cipgr] GZ msMvibi thgb ieKvk ng tZgib KgKzv 1 KgPvint™ i gitbvbgb nig
_iK]

IkY1:Ki Kgmadi™b g§vgibi Zirch

IKYIKT Kgmaedv™b gvgb cipuagui Biznim myN by nij I eZgib mgiq GiU GKiU
cigRbig KiR intmie t~Lv 1""Q] th tKwb 1kqlv cizbitb, tniK Zv miKwi ey
temiKwi, 1kY[iKi Kgmedv'b gj'gibi 122 Aciimg| KiiY Gi ga'igB
e vjiq KTKMY tKgb “wgZ cigb Kiib, D3 KifRi Rb™ tK KZLub thiM",
2 i KR Kx Kx mgmVv ifgfQ, 1kYiKi KgTgZvi TjiYi ji9" Kxe'e v MpZ
nlgr ciqiRb BZ'w™ maliK AeinZ niq 2w i fckiMZ gitbibgtbi K ib:™ Kby
J/F Kivmoe ng| Gfite Kgmali™b ggvgb tkiKi tckiMZ ieKitki Drmin mp
I m$hiM cvibi gva'tg Zi™ 1 KgciPovi ibFithiMZy epxiZ mnigK nq| e Z
IK[iKi Kgmali™b g§vgb Quov 1kqlv e'e vq wbiquRZ 1kYKey, wkqvi jI° 1
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DITK" eV evgth KZUr mg_ ni"Qb Zv chitjwPhv I hiPvB Kiv mae bg| tm KiitYB
eZgbKvij terfb ik tkvi ,YMZ gibibgib MpxZ terfb c iffici gia®
IKiKi Kgma(v'b ggvgb Ab'Zg Wb “Lj Kti AQ| Avi 1kq[tKi Dci AicZ
“wgiZi KhKix 1 djem~er egb evzZxZ ki, YMZ gitbvbgbl moe bg, h
buK th tKib ikqlv e'e vi Ab'Zg JT"| wiP Gi KigKil Zirch mstqfic PryZ
Kivnj|

— KuiRi “wgZkxjzv 1 bFikagZy epx Kii|
— tckMZ ~91Zv evovthvi gia'tg tckvi Dbgb NUig|
— 1klv cizévibi ckimibK I GKviWigK e"e vchi gvb Dbgth minvh™ Kt |

— KK PKaKvjib ckqlY Pun™v wbifcY I ciicHYi gaig WKYK,
IKY[v_x Z_vikqlve'e vi Dbgb mab Kii |

— wbiflizv “#KiY 1 1kYvi Dbgth miKvi KZK MpiZ verfb ¢ 19lc mdj
el eigtbi maveby eyx Kii|

— mievcii Kgmev™b g§vgb ikqvi | YMZ gvibvbgb 1 vk 9[vi AcPq nvim LgB
KihKix et j ierfb MielYiq cguYZ nigiQ]

Kgmalib
gj vgtbi mdj

AZGe kTiKi Kgmali'b ggtbi DTk mydd] mKj 1kK G t K DcKZ.
niZ citib, him ZvmVK I A_c¥Dciiq criPujZ niq K]

IKYItKi Kgmali™b g vgtbi DITK

e'e vchi TY1{T Kgmadr'b g§igb ariVvi D nij 1 eZgitb ik 1T GU tek
mgv"Z ni"Q] etkl Kii wkqvi _YMZ gbibgibi GKiU Actinh A% ni"Q
IKYT1KT Kgmadv™b ggvgbl]

Kgmati™b gfigb GKiU m2 Ab§iZkij cipag] 19T retkil Gi ciZ ierfb
Ab¥iZ €3 niZ citi| thgb, IkyIiKi Kgmadi™b g§gtbi 19T KLb1 gib niZ
ciii GIU “gj 1IkYIKE i wPryZ Kii Zd™ 1 AcmiiYi Rb™ Kiv ni"Q| Avevi KLbl
iktKi Dch#Zy hPiB ev Zd™ i tckiMZ A_ev PiK@ 1T Dbgtbi Rb™ Kiv ni"Q
G Kl gtb nlqy vFueK]| 1k91tKi Kgma(v'b gggb meGiKZ reiea ciZipwgyi
KiitY Gi cKZ DITK" maGiK —"Q aviYv _vKv evAbiq]

DITK" matiKZ
cPijZ aniy

MZoMiZK At Kgmov'b gfgtbi DiTk™ nj fiel'Z ciiKiii Dilik”
msMVibi Kgit ™ i cie matwZ Kg ArFAZii ietk- 1Y] Zie tgdijK At GIU nj,
“The forming of qualitative judgment’” A r tKib KiRi _YMZ gib madiK
imxiS MnY| Avevi Kitiv giZ (Wise et al. 1985) Kgmal(v™b ggqb "W chitq
ntZ citi, e3MZ 1 cwzZowbK, hvi Dci fi Kite gfigibi DETK'| thgb,
e'BMZ chitg nij 1kTtKi Kgmed'b gfigibi DITK™ nte GKKfite Zd'i
Dbgb] Avi cwzowbK chitq ntj DITK™ nie 1kYlv cizéitbi Dbagb| 1kTTtKi

Kgmali™b
gj votbi DiTK"
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et~ kx MielYy
ciZie b

eisjii k Dgi? iekie™Vjq

Kgmadv™b g3'vab Avevi KLbI AvgjvZwsK ev fckwiZ Dbgb Gi th tKibiU A_ev
Dfq DEItK™ ciiPwjZ niZ citi| Avevi KLbl Zv niZ citi MVbgjK (formative)
el ciSK (summative) |

DEi AdgiiKii ACAs, 1986 MielYr cizie b kTiKi Kgmeli'b gfgibi
DiIK’, {jvibgific wPryZ Kiv nigiQ :

1. kYIKE T “wgZ Actbi ciiKihbv cYgb Ges Zd™ i thiM"Zvi g§'vab;

2. PKaKijxb cik ity ik iK™ i AskMnY meiKZ criKthv cYqp;

3. IKYKE 1 fckwZ 1eKik Ges fiel’Z PiKa i DbiZieaib;
4

. IKYKt i tckwZ Dbatbi mavebv iPryZKiY Ges h_vh_ PiIKaKjxb cik Y
ArtquRtbi gva'tg Zv ciic#Y mnigZiKiY;

5. th mKj iktKi Kgmadr toi 19141 mgm'v ev NUIZ iqtQ Zv IPiyZ Kiv Ges
ciqRbig Wbt kb, civgk I cikTfYi gatg Zv mgvaib mimh™ Kiv]
ksLjugFK ee v MnYiK GIfiT c,Kfite iwLi DIPZ| Zte gfgib iR
c_igK tiKiWi rfiEtZ Zv cigqiMi cigiRb niZ citi Ges

6. KK ibtgM cipgvi mii_ maiko e1=3eMiK Kgmadv™b ggvgb cipai verfb
I"K magiK AenZKiY]|

h#1viR"T Cambridge Institute of Education Survey KZK 1989 mifj criPujZ
KtgKiU mgrflig e tkTK Kgmadv'b g gtbi DITK™, tjy nj:

— KKt i tckiMZ Pun’vibifcy;

— kYKt i FigKvi ciiezb 1 mstkvab;

— WkYlv cizovibi mi_ 1k Kt i tckwZ mediKi Dbab;

— kYK 1ikqlv cizbvtbi DITEK'T gta” mvaiZ ~uch, Dbgb 1 migAm™ reaib;

— kv cizévtbi Dbagtb 1kqItKi gZigZ cKitki myhM c b hitZ G, 1jv
h_imgiq eteiPZ nq ;

— KK 1 KgRyetbi Dbaibi J191" 2™ i m§ maveby iPryZKiY;

— KK 1 Kgmadv™th tKb mgm'v _vKij ZviPryZ Kiv Ges mgvavib minvh”
Kiy;

— WkTiKi AZxZ Kg™ 1Zvi g§vgb Ges fiel"Z Kg™ 1Zvi Dbqb;

— Ikq[v cizovibi Dbgb Ges

— 1kYIiKi Kg™ 12y Z_v ArfAZi 1 ~9]Zui Dbab|

Kgmalv'b gggb meGKZ Al werfb gZigZ iiqiQ] Zie tgwWigyfite
Dcrinj-iLZ, tjB nj th tKib Mvbg§K Ges mnihuMZigFK g gtbi DiTK'|
IkYvciZoitbi  gfa® fthimizhiMi Dbgb Ges 1KYKiIK ciqRbig djvezZb
(feedback), mnthuMZy I D@yKiiYi GKIU AbZg Dcig nj kK™ i GB
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IkYTtKi Kgmadi™b
g vqib AbyZe”
buZgjv

4 Ae GWiKkb

Kgmav'b gfvab] G cipgr 1K wkIK, wkv_x Z v ikqlv cizévibi Dbgb
matiKZ mydo 1"K i kbv ARb moe| Zie GIfiT Dij-L" th, wkiKi
Kgmoeli™b g gbiK thiZeiPK Af_ bv t7iL BiZeWK Al ieiePby KiiZ nie|

Kgmaev™b g§vgibi buzZggy

Dctii AitjPhig myud th, ikfiiKi Kg 2Zvi gfatbi terfo DITK itqiQ]
Kg 11Zvi ggb Awevi rerfbfite niZ cti hv g§Z Kg Y12 gfgibi
DITk'i Dci ibFi Kii| Zte Kgmadi™b gfigtbi t91T 1KQybnZgijv AbyiZ
nlgr evAbig hv Kgmedi'b gfgibi KihKix e eigtb mnigk nte] Nuttall
(1986), Conley (1987), ACAS (1988) Kgmalv™b gj'qibi tekiKQybuzZgiju
mgwik KiitQb hvi miimstqc biP DijL Kiv nj| Kgmedv'b gf'vgb mspus th
tKvb ciiKthv cYgb I ev eigtb G, 1jvieteiPZ niZ citi|

1. Kgmalv'b g§vgb cipqri ciZ mKiji mafb 1 cizkaZ KiZ nie] tmB
mi_ GB ciiKiby cYgb I ev egtbi mi_ msik6 €311 ciZ Ar v _IKiZ
nie] A_r ZvmKj AskMnYKvixi KiiQ MnYihi™ nie]

gfvab criKibv cYgth mKj AMnx e'v=3 ev “1ji mi_ Arjvc-AvdjiPhv KitZ
nie Ges Zif " 11K ciqiRbgZ G KiR ma(3 KiiZ nie]

g#'vgb ciiKibwU nfe DbgbggK, MVbggK Ges BiZeiPK |

gfqtb RioZ e'BeiMi Dchi cik Y idZ KiiZ nie|

Kgmoeli™b gg'vgb mediK hvi™i aviYv iiqiQ Zvi™ 1 viv g g KiviZ nie

IKTIK:™ i tKej g#vgb ciiKihbv cYgibi mi_ RioZ KitjB nie by, tmB mi_

e'eliZ g§vgb herkd™ Ges tKib tKib 1eliq g'vgb nie tm eveuti I IkIKE i

mvi_ At jiPbv KitZ niel

7. g¥'vgb ciguU nie wWgkx] A wr GiZ gf'vgbKvix (appraiser) Ges g§gK
(appraisee) DFtqiB K v ejvi 1 tkvovi myhw WKiZ nie] GQuov g§vgb
msiko 1kqlv ciZ6utbi Pan vi mit_ mYaZc¥ nie Ges hitK A ur th ik KiK
g§vgb Kiv nfe Zu terfb t91iTi DbgbiK ciaib” 1" 1Z nie|

8. ggb nie artvewnK Ges cxiZmaiZ |

9. gF'gtb rerfb aitbi tKSkj AbmzZ nie]

10. Kgmalv™b g§vgth ciR djvdiji rFiEIZ KihKix e'e v MpxZ niZ nte|

no

© 0 bk w

mstqlic Kgmali™b gFigb cipgitK mi K KifZ ntj Zv niZ nie DiTKFIEK,
mr, MvbgfK, bFithM’, gl DbgbgjK, djcm- e erfiEK Ges
AbjciYiggK]|

eZgb citV Avgiv Kgmadv™b gfvgtbi A_, kK Kgmadv'b g§gtbi Zwrch 1
DITK™ Ges G motiKZ buZgijyv velig AeinZ njig] Gi giatg AIRZ Aib
ciZovtbi Dbatb GKWU Dch$ Kgmedi'b gfvgb Kihpg MniY DOyKiiYi
cikicuk Gi mVK 1 KihKix ev evgib K i kbv ¢ wo Kite]| cieZr civ
Augiv IkTK Kgmadv™b ggvgtbi rerfb cipugr maaiK AeinZ ne|
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5' citWEi g§'gb 3.1

A) msiqIR DEi ck

Kgmadi™b g§vgb ejiZ Kx eQiq ?

IK[iKi Kgmadv™b gf'gb | isZc¥ tKb ?

KK Kgmadv™b gfvatbi mgj Kx ?

Wise Ges Abtb”i gtZ Kgmali™b gj vgtbi DITK" Ki ?
MZWoMiZK At Kgmadrb g§'gtbi DITK 1eeZ Kigb]|

IKYK Kgmav™b g§gbiK BiZewK Af_ "L DIPZ tKb- G ma(iK Avchii
ArfgZ mstlic ijLy|

© o bk w D=

AY) 1PbigK ck
1. 1kYK Kgmali™b g gtbi DITK™ eYh Kizb|

2. KK Kgmati™b gfgib AbwZe™ buZgijv DijL Kitb] ewsjvi™iki cPijZ
1klv e"e v Zv KZUr AbgiZ n$'Q tm mattK GKiU mgvt jPbigK ceU 1jLig|
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cwV 3.2

Kgmali~b gjvgb
CijLqvi Dev b

Kgmali~b gjvgb
ClqQvi avc

4 Ae GWiKkb

| kY1iKi Kgmalr™b g3'vgb cipgy

[The Appraisal Process of Teachers’ Performance]
DTk’
GB cW tkil Aicib—

O IKYKT Kgmev™b g§vgb cipugvi Devivb, $jv DiJL KitZ ciiteb Ges
O 1KYKT Kgmaev™b g§vgb cipgr eYby KitZ ciiteb]

TigKv

Kgmav'b gvgb mysex Dcvtq ciiPujZ GKIU avivewnK cipqv] 1er'Qb ey
msifIR ciimti cliPwjZ ntj Gi gf DITK ARDb 1eiNZ niZ citi| Kgmelrb
gf'qtbi cZwkZ J9° AIRZ niZ nij GIU Aek'B thawiZ aic 1 buZgijy
Abknar ciiPujZ niZ nie|

nb (Horne) Ges icqm (Pierce)-Gi giZ kiK1 Kgmali"b gg'gibi mizZi
Dcv b itgfQ] thgb -

e gFqbKvix (Appraiser) Ges gF1q:Ki (Appraise) gia” ci_igk mfv (initial
meeting) Abgib;

e tkYIKYl chieq]Y;
e ADbW Drmt_IK Z_" msMnK1Y;

o Kgmali~b gf'vab mqJurkui ;
e Kgmew'b ciZte b (Appraisal Statement) cYgb Ges

o AibgubK chifjiPbv mFimn AbgiK KR (follow-up)

Kgmalv™b g§gtbi GB Devvb, fjv kv cizbib 11 ierfbiKg niZ citi Ges
Zy verfb aitc msNIUZ nq|

Kgmalv™b g§'vqb cig

Kgmai'b gfvgb GKiU AveZbkxj (cyclical) Ges aviveunK cipgv] k[iKi
Kgmedr'b gfigbmsikd 1e~Z. Kgki0, 1jutK eijsub (Bollington), ncikbm
(Hopkins) Ges 1ig+ (West) 1Zbil aic 1ef3 KiifQb] G,ijvnj (1) c 1Z
(preparation), (2) miqlirkvi (interview) Ges (3) AbgiK KiR (follow up)| G
aic, tjv arivewnKfite AbpZ niZ nie] wbiP Kgmali'b cipqui GB aic,ijy
maliK At jwPbv Kivnj |

1. ciZ
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c 1Z i
madw” Ze" KgKiU

Kgmalib
g3 vgibi ciitek
Mo

ciZovibi tcqvcu
c iZ I Puny
chifJ Py

gj vtbi gib™U
ibavtY

gj votbi gib~ 101
Drm

eisjii k Dgi? iekie™Vjq

GiU Kgmatv™b g§vgtbi ¢ ZgFK i] G cte gFvgb meliK msiké er=eiMi
gta’ mtPZbzy mp Kiv nq| GQov gFigb metiKZ terfb Kgkil mgfite
ciiPijbvi vt wkqlv ciZbitbi FZti 1 eBii makd e'BeiMi Rb™ cikqY
AtqRb G chitgi KiR| G —ti matw™ Ze" KgKil Pvi fitM 1ef3| G_1jinj -

ciifek mp 1 ¢ 1Z (climate setting and preparation)

*

¢ ma(¥ ciZéib chijPhby (whole institution review)

*

0§ vqtbi gib™ U wbaviY (fixation of criteria for appraisal)

L 2

ierfb Drm t_tK DciE mshn (data gathering from different sources)

ciitek mg 1 ¢ 1Zt GU ciiKibv chiqi GKW | izZc¥ KiR| kv ciZ6éith
KK KZK Kgmadv™b g§vgibi h vh_ critek 1 ¢ 1Z AiQ 1K bv Zv G chitq
hiPB Kiv ng| 1kqlv cizéitb Kgmedv™b ggvgibi Rb™ ciqiRbig mali™ AvQ 1K
by; Gi wkfKey, Kgmelv'b gfath mnigzy Kite 1K bi; =vd ev ik[Kep i
gF'gb ciagug AskMniYi "2y AQ 1K by; 1kqlv cizéitbi wkYTKe;, gFab
djvdj tgib1biZ ¢~ Z K by; kv cizovtbi 1kTK Kgmadv™b g§tbi gibrfie
11qtQ 1Kbv BZ'w™ i DciB ibfi Kii Kgmaiv'b gjvgtbi ciitek mo] hi ik 9y
ciZbith Gme “eikd”, fjvi Abgi 1Z _tK Zte ciitek mdi Rb™ iKQW mgq e'q |
ciqRbxg DM MnY KifZ nie|

mai¥ ciZbb chijPbit th fKib gFwgb ciiKibv cYgtbi cie ARiKWU
c 1ZgFK KR ctqiRb| Avi Zv nj mal¥ wkqv cizbitbi chiijwPhi] GIU g§Z
IKlv cizévtbi Avzi-ggvgb hv ikl cizdbB Kii K| G aitbi g§gb 1Zbil
DITK™ c#Y Kti, c_gZ : GU ik1lv cizovtbi Kgmadr'b gf vgtbi tcTvcU “Zii
Kii, hvi dij k9Ke;, gFvgb cigi mit_ GKizZt niZ cwtib; 0Z2xqZ: GiU
gFvgtbi Rb™ wkqlv cizditbi ¢ 1Z evorZ citi Ges ZZgZ: kv ciZ6itb
chif jwPhig o3 djvdjiK gF Kgma™b gvgib o djudiji mi me(3 Kii
ikqlv ciZovibi Dbgib AiaKZi KihKix tKSkj 1PiyZ Kiv thiZ cifi|

gFqtbi g0 baviYt th tKib gFigb cipagri GKU Acrinth ck nj Kx
bnzZgujv ev gib™10i rAIEIZ gFigb Kiv nte] G ctki Dci rRiE KiiB iePvi Kiv
nte th Ik YIiKi Kgmadv“tbi j9 iy KZW AIRZ niqiQ] ¢ 1Z chitq gf vatbi
go™0 wbawiZ ntj g Kgmad'b gfvgb cipaqq ZviZ | i:Z - lgv mae nie|
IkTKe;, 1 G ma(iK AeinZ nig tm Arfgit Kgmadyv™th D™ "Wk nieb] GQuov GiU
0§ gb cipauiK DiTK g Kite]

gfvgtbi gib>U wbavitYi verfb Do I Drm itqiQ] Zie gF'gibi gib™U
tbavitY wkvi JT° 1 DiTk’, kv 1 kb maliKZ erfb MielYs,
gtbweAutbi ierfb ZE 1 AFAZK rfiE intmie ietePby KitZ nie] gib™U_1jy
IKTvi J9° ARDb, kv vb cipgy, 1k9iKi Kgmaldv'b, ARDb, Drci” (outcome)
BZ'w> matiKZ niZ nte] Kgmati'b gfqibi gib™U wbarity tKib welq, 1juK
JitZ - 1lgy DIPZ tm magiK ciezxdZ Agiv Avil e~ Zfite Ribe] Zte gib™U
tbawiZ nlqui ci Zv g§'vgb ciqvi ciZil 1 AbgZ niZ niel
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g vgb mfTurkuti
KiYxq ielq

g3 vgbKvixi
ckqTiYi Afe

4 Ae GWiKkb

ierfb Drm 1K DciE msMnt GIU Kgmedv'b gigb cipgui clikibv chitqi
AIKIU | 1:Zc¥ KR| tckMZ g§igb cipgii Ab'Zg caib KRB nj Dcik
msMn Ges ci® DcvtEi rfiEtZ tckwZ Dbqtbi ee WKiY| DciE msMini Ab'Zg
caib Dcig chieqY| GQuov DevtEd Avil ierfb Drm ifqtQ, hv maltkK Aichviv
cieZx citV AeinZ nteb| Zte thfiteB DciE msMpiZ K bv tKb DciE
msMnKiY cxiZ niZ nie MVbggK (formative) Ges mniqZvg$K | g vgbKvix Ges
0§ qtKi c_g mFitZB tbaiiY KiiZ nie tKib aitbi DciE msMn Kiv nie, tKi
t 1K nte Ges tKib cx1ZiZ nte] GQiov DciE msMini bwZ 1 cxiZ motiKZ
code of conduct DcVE msMini T91{T AbwitYi e'e v _KiZ nie|

2. Kigmav™b g§vgb mqvrKvi

mqurKvi ni"Q Kgmadv™b g§vgb cipugvi g Devg] GiU GK aitbi fckimatikKZ
Avt Py hv mvaviY mqlurKitii tPig evcK Af_ e'elZ ng| 1KYiKT Kgmadi™b
gfvab cipgii AZvek'Kiq Ges eia ZiggK Ask ni"Q GB mqlwKvi| ¢ 1Z cte
msMpZ Z_* | DcitEi Dci vfiE Kii GB g§igh mflirkii MnY Kiv nq| G
chitq maviYZ hv Kivng Zinj -

— ceeZx gFigb T 1K G hierKij msNilZ KgKiU Ges AIRZ midij i
chvijPh]

— fiel'r KihKjvici Rb™ fckiMZ jTgilv ibaviY| Zte GB jTgilv niZ
nie mpi~ 0, crigicth’, ARbthiM", ev eagr Ges mgqrfiEK |

— Dbgb Ges cikq[Y Pun vibiicY|

— tbawiZ j9I" ARtbi Dcvq tbaviY Ges G, fjv madv™tbi bnZgvjvibaviY|

— gFvgibi TIKW PovSKiY|

mIrkvi g vgbKvix  (appraiser) Ges gFVqiKi(appraisee) gia’ tckmZ
ciqRbig Avgve-Avijwhii m$hM myo Kii] AZGe GU wbqigZ Ges tKibiKg
eva-ieclE Qov AbwZ nlaq ciqiRb] G aitbi mqwKitii AvtqRb 1kq
ciZo QWi v tb Kitj fvj nq] G chifq ikqTKi fcky 1 PKix madiK imxis |
fiel’Z tckiMZ Dbgtbi Di™WM thlgy nq efj G chiqU fek ~UkKiZi]
Kgmadv™b miqfvrKvii ik vbi criKiby 1 ¢ 1Z, tkYxkKq chieqTY, kqlv vibi
“91Zu Ges G, tjvi cvit (K matK BZ'w™ 1K 1JiZ | isZ 1" 1Z nie]

Kgmadv'b g'igh mlwrKitii Bmy

Kgmali™b gfvgb mqwkvi msikd Ggb 1KQyBmy iiqiQ hv AtbK mgq cyiv
gFvab agiK e Kti r"iZ ev I ARbIK €nZ KitZ citi] t=ibs Ges t=ibs
(Stenning & Stenning, 1984) Gi giZ, G aitbi iZbWl Bmynj -

C_gZ: AfbK mgq ggvgbKvixi ciqiRbxg cikitYi Afvie ggvgb mqwrKiii
DiTKk” ARb €'inZ nq]
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g3 vgbKvixi
gibiMZ mgm'y

AciqRbiq reliqg
N 174

gj vgb mvqfvrkui
mdjZi kZveij

Kgmali™b gjvgib
KigKiU reteP” 1" K

eisjii k Dgi? iekie™Vjq

WZqZ: g vqbKvixi KZ_ 1jv gtbiMZ mgmv g§vgibi "beBKZuiK AtbK mgq
UgiKM— Kti] G aitbi mgmVv ijv nj Hallow Effect, Constant Error,
Contrast and Similarity Error, Logical Rating Error BZ'w | cieZx ciV
(3.4) G mKj gtbikeAwbK mgm'yv_ fjv mattk AvtjiPby Kiv nigiQ]

ZZxqZ: AbK mgq g vgbKvix Ges gFgK AcnZKi NUbv 1 AbyiZ Govibii
Rb™ cKZ mgm'v ev” v 1q AciqiRbiq telq ibiq AvjwPby Kiib]

Kgmali™b gjvgb mqTwrKyi metiKZ Bmiyev mgmv_tjv ev e tPviL 1~ Lv miEN Gi
tKib 1eKT thB] AZGe GiK iKfite j9wfglx I djcm~Kiv hig tmieliq tRvi
I"1Z nie| verfb MielYig o3 djvdj f_fK Ribv hig th, mqlrkii cxiZi mdj”
IbFi Kii wbgijiLZ kZveigi Dci |

& mirKvi ¢ voKuax I meffvrKvi MnYKvixi el ik Av v I mnib§yZ ;
¢ DFiqi “ypfitai mgSgmiab Ges cvi K GKvZiZwteva ;

¢ ftKib AbrficZ APItYi Rb™ mivmii KDIK fovhiive bv Kii Zvi KuiY
AbyUib Ges T TaU ~# Kivi Doig maGiK civgk ¢ b ;

mqTvrKvi ¢ vbKvixi Dei Rl Kti ibiRi gZigZ Puctq bv t~ Iqv;
Dfq ciqTi AskMniY Ges cvi” K ~vi_i ciZ “yp fifLl j " vbaviy ;
mvqlurKvi MnYKvixi mnigZvggK 1 MVbggK "o i ;

loaqigZ mqiwrkvi Abgvb I Kihmaedv'b metiKZ cizil mgmvi c,K c,K
93 1qb]
& mfurkvl MnYKvix KZK mgm'v mgvavb cxiZ MnY1 gibimKzv|

* & o o

GQuov tgqui (Meyer, 1960) GKIU 1e™¥r tKmivbitZ gjvgb metiKZ ArFAZyi
At juiK gFvgb madiK KigKiU | isZc¥ v K Zig atifQb hv ikq[iKi Kgmav™b
gF'vab mqlwrKvtt _ 1eZi mii_ietePbv KivPij | G, fjvnj :

— moijwPby 39 ARib thiZewK cfie fdij ;

— cksmv tKib b tKvb fite dj vgK nq ;

— hLb DfTk" myoi~6fite ibificZ ng ZLb Kgmali™tbi gibl DbZ nq ;

— movijyPbigFK gFvgtb =i AiZiiflvi ctPov Kgmadv™thi gibiK ibggix
Kit;

—  mlwrKvi tbaigZ Fite nte, eQti GKevi gif bq ;

— mgvtjPhy bg, cvi K 7" wbaviY Kgmalv™tbi gib eyx Kii ;

— €31 Kgmali“ibi DbgbiK migib tifL mqlwKvi ciiKiby KifZ nie,
teZb eyx e K@ T ci™biZi Rb” by ;

— DiTK wbaviY cipaug miflirkvi MnYKvixi AskMnY BiZewK dj etq Aitb|
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3. Kgmav™b g§'vgb AbgiK KiR

Kgmalv™b g§vgb cipgi mePBIZ | izZc¥ 1 GiU| cKZciq GKiU g§'vab
cipvi 1iekimihw'zy (credibility) G tii mdjzvi Dci wfikij| G chig
JTglvi e eigb cried[Y (monitoring) Kiv ng] Kgmaii™b gfgb dijvAic
“fite Kiv hig] c_gZ: g§'qib tbawiZ jI° ARtb mnigZvi Rb™ Ab™i 1"ig
dijvAic Kiv Ges 10Z2xgZ: g3 vabKvix KZK dijvAic] GiZ Kii " ibavitYi
mvi_ gFvgbKvixi “wgZ tkl nie by, eis Zv er evgibi GKiU avivewnK “wgZ 1
Zii Dci ezie]| dijvAdci Rb™ GKIU 1bi"d mgq criKibr Kte hi rfiEiZ
dijvAic ciiPwjZ nie|

Kgmali™b g§'vgb cipqri ¢_g "W~ 1i hZB AMMIZ cii jifIZ tniK by tKb Zvi
AfbKUB nwitq hvte hi™ by dijvAvc chviq h_vh_ hZ bv tblqv nq] 2B g§'qb
mspivS verfb MielYvi mgwitk G chiigi Dci AthK felk _i:Z 1t~ 1gv nigiQ]
ciZovtbi th tKvb Kgr ev ik iKi ggvgb KitZ nij Aek'B Zii dijvAic _KiZ
nte] 1IKS “$LRbK nij 1 mZ" th, AbKiTiT G ielqU Aetnjv Kivi ceYZy jT
Kiv hug| Avevi tKib tKib T91iT GIU nig _viK KZZgjK ev ibgS3YgFK| dij
Kgmali™b g vgtbi cKZ DiTk™ ARb einZ nq|

Kgmav'b gfvgb cipqui dijvAdet md_ mid wkIiKT mi_ dijyAvic o
ielq wbtq chijwbr mfvi AqiRb KifZ nte] GB chvijwhy mfv AibgubK Ges
gitS gitS (casual) -GB “yaitbi niZ citi] AibgubK mfy tbawiZ mgiq ibawiZ
vtb AbZ nte, Avi casual mfvierfb mgiq ciqiRb Abkngx AbwZ nq|

dijvAic chijPby mfv LgB | izZc¥| GIU gFvgbKiix Ges gFgiKi gia’
fckiMZ matK eyxiZ AbgwbK mshiM mp Kii| Kgmad©tbi je ol KZUy
ARZ ntgtQ tm maGtk th§_ Avjic Adgwhvi rRiESZ mxiS MniY Ges ei” eagy
fieltZ KgciiKihv ibavitY dijvAic chitjPby mfvi 1eKi thB]

DciiD3 Avtjwhig jTTYiq th, Kgmeli™b gfvgb ¢ Z, gg'gb mqlirkii Ges
dijvAic-G iZbil ~fii mgSiq MVZ GKIU avivewnK cipqv] Zte G i iy
ciZbibiFt™ werfb 1Kg niZ citi] tKD tKD Avevi Kgmali™b gf'vab cipgvi
aic, 1jviK rfofte 1eb™ KiiiQb] Zte th fiteB g vgb cipqul AbgZ tniK b
tKb, g§vgb matiKZ AvjwPby T 1K GUv my(6 th, ikIK I cizéwb DFiqi RbB
GIU AZ'S DcKuix|
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g citWEi g§'igb 3.2

A) msiqIR DEi ck

N o o s~ w b=

nb 1 icquimi giZ ik 1tKi Kgmadv™b ggvgtbi Devvb, tjv Ki?
Kgmadv™b g§igb cipari ¢ iZcte madn” Ze” Kgkil _1jv Kx?
Kgmedr™b g vgtbi gib™U wbavity tKib tKib 1" K ietePby Kiv DIPZ?
Kgmadv™b g§vgtbi critek mgi ciqiRbigzy mstqlic el Kizb|
Kgmaii™b gFigb mqiZKitii gibheAubK mgm'v_fjv Ki?
Kgmaii™b gfigb mqliZKitii midij i kzvenj DiJUL Kib|

Kgmalv™b g§vgb cigri dijvAc W h_vh_fite AbwZ by nij Kx mgm'
niZ citi ?

dijvAic chiijwby mfv Kqg aitbi niZ cvfi 1 Kx Ki?

AY) 1Pbig#K ck

1.
2.
3.

IKYTKT Kgmatv™b ggvgb gl ave, $jv mstqlic eYbv Kigb]

Kgmaii™b gFigb cipari cv gk i matw™Ze" KgkvU, 1jv e'iL'v Kb
Kgmaii™b gFqb mqvZKvti madw Ze" KgKil, Bmy Ges mdjzii kZweij
DijL Kizb]

AigitTi tiki 1keizébmgia 1k iKiE Kgmedv'b gfFvgb cipgui ifc
DijL Ki1 Gi gvtbibgtb KigKiU mgwik DijL Kibl]
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Kgmali™b
gfvqtbi Z_" Drm

tkYXKYT chieqY
KK

4 Ae GWiKkb

| kYIiKi Kgmalrb gjvgibi Z_" Drm

[Sources of Information for Teachers’ Performance Appraisal ]

DTk
GB cW tkil Aicib—

O kK Kgmedv'b gggtb ciqiRbxg Z_" msMini ierfb Drimi eYbv 1"1Z
cliteb|

IKYT1KT Kgmalv™b g§vgibi Rb™ ciquRbxg Z_"w™ verfb Drm t_IK msMpZ niZ
citi| tkYiKY chieflY G aitbi Z_" msMini Ab"Zg Drm| Zte GU DciE
msMtni GKgiT Drm bq| Gi eBfil ifqiQ Avil AtbK Z_" Drm hv Kgmadib
gfvgib KwnKix figkv cygb Kii] Milman Handbook, 1981-fZ ikq[Ki
Kgmali™b g§vgtbi AUU Z_" Drimi DijL itqiQ] G,ijvnj (1) vkYKi mif_
miTrkvi; (2) kYK 1ielg metkzZ Awb; (3) mgeqmit™i ev mnKgd i Griv
aFvab; (4) tkxKql chieqlY; (5) tkKi 1kqv vb maGik kv _xt i t1ws; (6)
KV i AIRZ Kizz; (7) AcZ'ql ciigic Ges (8) gFgb] wbiP KigKi
, 1.Zc¥-Drm maGiK AvfjwPhy Kivnj |

tkYXKIql chieqlY cipq

GiU 1k TKT Kgmadv™b g§vgibi GKIU Ab'Zg Ges | izZc¥ Z_" Drm| chieq[Y
IKYTKIK Zvi Kgma(v'b me(iK wdwWe K t7g hv Zvi tckwiZ Dbgtb mnigK]
GQuov GIU g vgbKvixtK 1kqTiKi Kgmadv™b meGiKZ Z_" mieinKiiYi giaig
ikqlvi DITK™ ARb 1 1k[tKi ~91Zvi Dbgb matiKZ th¥3K mxy3 MntY mnigZu
Kii|

tKYKY chieltYi terfb tKSkj AQ| Gi ga” ikYIiKi Kgmel'b gjigibi
iZbiv tKSkj AiaKZi _isZc¥| G_ijv nj- (1) Clinical supervision; (2)
Semi-structured observation Ges (3) Coding scales |

Clinical supervision: GiU chiefliYi GKiU Kwitgiex cipgr] Zbi i GiU
matw Z ng| thgb- (1) Planning conference (2) Classroom observation
Ges (3) Feedback conference| avivennK Ges AveZbkij cipqiq G i, fjvi
KR matw™Z niq K] Planning conference chitq ggvgbKvix 1 kK
cii K AvjPbvi rRIESZ chieTltYi tielq Ges 1kYtKi Kgmalribi tKib
ITKIU madtK Z_" msMpxZ nie Zv ibaviY Ktib| tkYiKY chieqY (Classroom
observation) i chiefK kqiKi kv’ vb cipgr chieqlY Kiib Ges ce
haniZ 1eliq "be'3K Dciiq Z_" msMn Kiib| Feedback conference chiiq
chiefIK 1 kYK Zit™i ci® ArfFAZy ieibgq Ges cigiRbierta ibivgiqi Dcig
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Clinical
supervision cipaqy

chieqlY Kihjg
“ZiniZ veteP ielq

eisjii k Dgi? iekie™Vjq

baviY Ges Avil Z_" msMini ciiKibv Kfib hv GKBfvie msMpxZ ng| G cxiZi
“etké” nj GIZ DijiLZ vzl i avivennKfite AbwiY KiiZ nq|

Planning
conference

Feedback Classroom
conference conference

iPT 3.3-1 : Clinical supervision cipLgy

Semi-structured observation : G cxiZiZ kYK tKib ietkl ciiv iZi
Dcthwk Kii 1hiRB GKIU chieflY Kihug “Zii Kiib] GiZ wkfKe), GiK
Actii kv vb Kihpg chieqlY Kiib Ges kv vibi tgdjK velq, thgh- ck
Kivi TKSkJ, TKYIKY ee veby, ikiKi APiY BZ'w™ 1ielig Z_" msMn Kiibl]
GiZ kYKe;, 1biRiv chiefY Kihjug “Zii Ktib efj Zviv Gi mi_ GKiZieia
Ktib| dij chiefitYi DITK™ Ges Z_" msMn cxiZi gta” fij Lic Lig| chiefY
Kihpg “Ziii mgq ibtgi® ck_tjvi DIich chieiiYi DITK™ ARbIK MiZKij
KiiZ cii|

— chte[tYi DITK" Kx ?

— WKEKi kv v cipgui tKib 1K 1§y chieqlY Kiv nie?
— chieTliYi gF j e " yKx nie?

— DciE msMini tKib cxiZiU DETK™ ARtbi Rb™ mieiEg nie?
—  msMpxZ Deik IKfite e'eliZ nie?

Coding Scale: 1kYKi Kgmai/b gfvgtbi 19T hi 1 kiKi “cviz
chieflY t  AaKZi MnYthW", Z_wc AtbK mgg msifiBZvi KvitY tmUv ng by|
GQov cie DMweZ IKQy A kwgZ tils A_ev tKuWs t  _WKiZ cwi h
chieftYi DITK'i mi_ Lvc fLiZ citi| Gme tils A_ev tKuWs tdji gia'tgl
IKiKi Kgmalv™b gf'vgb Kiv thiZ citi|
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VKT Chia Ty kiKY chteqlY cipqui Dering-iLZ tKSkj,1jvi gta™ thiuB AbwiZ tniK by
TKYIKT chteTTY N ik 03K v nj chiefY tKikjil niZ nte WbgiK hi IkTKE i gia fekiiz
KihKin Kivi Doig f pogthi Ate™ mg Kite] chtefiYi DiTk, kYK i RioZKitYi

ctqRbigZy, tckMZ 1ePri vetePbi BZ'w™ i Ici 1fiE Kii Dchi chiefY tKSkj
IbePb KiiZ nie] chiefiYi cti “#Z idWe'K c’vb KitZ nte hv 1kIK:™ i
Ag3K AikYa 1K g# Kite Ges G aitbi “2Z idWe'K 1kIK:™ i Kg Dbaibl
AiaKZi mnigK nie] 1dWeWK niZ nie MVbgjK, mnigZig§K Ges DbgbgiK]
IKYiKi  AWPitYi Hme K mo(iKB tKej 1dWe'K 1"iZ nie th, ijv
ciieZbthi’] chieif[Z ielq maGtk ikq1iKi —-"y9Fibs cKitki myhiM 1 Ik TKIK
1Z nte] chiefltYi AEZ KK T Kgmei©'tbi tKej mgitjPoiKiy e
gvibvbgtbd bt kbv 1" 1B nie b, \kiKi Kigi mej v K, fjuKl Kz i1z
nie| tmB mi_ tkYxKYl chieqlY cipgiK mdj KiiZ nijy ibigi= ieliq tLqvj
IWLiZ nte:

— GKU h_h_ chieflY criKibv cYgtb ggvgbkvix I g§wgK DFigB
AskMnY Kiteb]

— wbawiZ gib™ Ui ev bnZi RIESZ chieqY KifZ nie|
— chieliYi ciciB idWeK 1" 1Z nie]

— 1dWe"K ¢ vtbi mgq chieqiYi rerfb " K maGiK chid MvbggK AitjwPby
niZ nie|

-03qb
KK Kgmedv'b gfvath —gFvgibi figkv Dij- LthM| G cxiZiZ 1kqK
IbiRB wbiR1 Kgmal(v™b g§igb Kii _vtKb] rerfb MielYig Gi KihKwiZy cguYZ
nigiQ] KviY AvZ-gfgb e=3iK mipuq Ges KR D@y Kii] G Quov GK v
meRb ¥KZ.th, =3 hLb tKib 1IKQybiR Kii ZLb cKZ.Ges var ciieZb miaZ
ng| Avi ZB kK gFgtb g gibi | i2Z AtbK teik]

~gFgb crigiYMZ Ges ,YMZ “yciuqq Kiv thiZ cii] ciigiYMZ ciugig
kKey, woawiZz Kgmati'b bnzZgvgvi gib i0i vREIZ biRi KV vibi
chiijwPby Kiib Ges Gi eYbizK profile ¢ Z Ktib] ,YMZ ciuqq kK
Dyg$ cxiZiZ -gFgb Kti _itKb|

mnKgit™ 1 @viv g§vgb

KK avivewnK g§vgtb G cxiZ LgB KhKix| kK1 i fckiMZ githibgibi
ciitek mpiZ1 GU tek , ieZc¥ FigKv cijb Kti| G cxiZiZ GKRb ev GK™
IKYTK Ab” GKRb mnKgxi cW b g§vgb Kiib]
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Ikqlv_x KZK g§'vgb

kKT Kgmav'b gFqtb kgl xt™ i gZigZiK Z_" m¥ ntmie e’enitii ielqu
ieZiIKZ| vetkl Kti cab 1kYK I kYKep™ i Gieliq AiciE KiZ citi| Zte
Kg me(v™b g§gb mspus rerfb MielYig Gi DethihzZi cgwYZ nigiQ] vkqlv_x
KZK kq[tKi KiRi gfFvgb Amij GK aifbi chieflY Ges Zi nig _uiK
KV 1 Wtz maviYZ KiR 1 iekie "vjiq G cxiZi cPjb 1 Lv hiq]
Zie AthiK gitb Kiib cvigK I gva'igK kv~ til 1k[iKi KdRi gfvgib G
cxiZi ceZb mgj etq Awbte|

ik9Tv_xi KizZ

IKYV_xi KiZZ g§vgb 1kqiKi Kgmadv™tbi KvhKvixzvi Avi GKIU Ab'Zg Z_°
Drm| Zte GWUI GKWU 1eZiIKZ Z_" Drm] KuiY AtbK 1kfIK Ges ckimK gib
Ktib th, g§gtbi DITK'B n#"Q vkYlv_xi 1kLb I 1kqvi Dbgb] Avi GB DiTk
ARibi mdjzZv cKukZ ng kv i KiZiZ| kv xi KiZZ verfb criv 1ZiZ
lerfbiKg niZ citi Ges Gi werfb 1bgSYKvix Deviwb 1igiQ] AZGe, G
KY[tKi Kgmadv'b g§vatbi ioFithiv™ cipgr byl niZ citi| G movtjuPbv mtEd
GIU Kgmali~b g§vatbi GKIU | i2Zc¥Z " Drm|

DcinjiLZ verfb Drm t_tK Z_ " msMnKiY Ges g§vgibi h_vh_ critek myo |
gb™U cYgibi gatg kYiKi Kgmat'b g§igtbi Dch§ tcfcU “Zii Kiv
mae |

citWEi g§'igb 3.3

A) msiqIR DEi ck

IKiKi Kgmadv™b gfvgtbi Z_" Drm Kx Kx niZ citi?

kK Kgmad©b gfgtbi kYK chieqlY tKSkj Kaiu I K Ki?
TKYIK9T chieq[iYi Clinical supervision cipquu eYbr Kizb|
Semi-structured observation schedule cYqibi ieteP” ielq, 1jv Ki?
IKiKi Kgmalv™b gfvgtbi — gf'vab cigut eYby Kizb|

IKYIV_x KZK sk 1K1 Kgmedv™b g§vgb cipgy maaiK Achvi "y Fils iKifc?
mstqTic hy@mnKvii DijL Kizb|

© ok wbh =

AY) 1Pbig#K ck

1. kKT Kgma(v'b ggvgib tkYxKY chieqlY cipqr Ges Gi _1:Z eYhy
Kitb]

2. kYKi Kgmali™b gfvatbi verfb Z_" Drm_1jvi eYbv i b
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Kgmali™b g§vgibi mgm’v 1 gitbvbab

[Problems of Performance Appraisal and its Development ]

DITK"

GB cw tkil Aicib—

O Kgmelv'b ggvgb cxiZi mgiex2Zy DijL KitZ ciiteb;

Q  Kgmedr'b g§gtbi ierfb gibheAnbK mgmyv 1 &us eYbr KitZ ciiteb;

O At i tiki kK Kgmelv'b ggvgb cipgri migiexZv wPiyZ KitZ
ciiteb Ges

O Kgmedv'b gg'vgibi giibibgibi Deg ibi Kk KifZ ciiteb]

eZgib BDibiUT ceeZx cW tjviZz Agiv Kgmair'b g gtbi rerfb ZweK 1
e‘enmiK 1" K matiK tRiiQ] tmB mi_ Avgiv Avil fRibiQ k9Kt i fckiMZ
gibibgibi gva'tg kv cizdvibi | YMZ gitbvbgb Ges 1kqlv Kihpitgi mdj |1
KihKix ev evgtbi GKiU Ab'Zg Dcig nj 1kq[iKi Kgmalv'b gfvgb Ges fm
Abinar e’e v MnY] 1KS Kgmeldi™b g§vgb mnR bg eis GKIU RiUj KiR| GiU
hZ ciiKiiZ Devtq Ges ibawiZ ac | gb™U AbwiY KiiB ciiPwjZ ik by
tKb, AtbKITI{TB Gi tek iKQymigiexZy cri Ji91Z nq| dij Kgmadib gfiqtbi
h_vh_ gib ARb mae nq bv] Kgmedv'b g§vgibi G mgiexZy_ fjv mstqfic ibiP
DijL Kivnj|

Kgmali™b ggvgb cxiZi mgiexZy

gFvab bZgvjv my o ba, RiUjZic¥;

g vqbKvix KgKZit™ i gFvgbRibZ ~q1Zvi Afe ;
gfvqtb tbdvi Afve 1 Abxn ;

cYcuZZ 1 "be'BKnibZy ;

avvennKzii Afe ;

g3 vgtb ciqRbrg kg I gbbkxjZv ciquiMi Afve ;

thithi 1 idWe' VK ¢ vib “wj 2y Ges hiiK gf'vgb Kiv ni"Q G evciti ZiK
IKQyov Rubithy ;

8. gfgb cipgvg hviK ggvgb Kiv ni"Q Zvi AskMnY bv _vKv Ges
9. Ah_in ivc e Pic mg|

N o gk owbd =

Kg 1Zvi g§gibi 19T mVK gib ibYtq Dctiv® mgm'v_jv evav infmie KiR
Kii|
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Kgmadi™b gfigtbi rerfb gtbieAubK mgm'y ev &us

AtbK mgq Kgmalv™b g§gtbi KiRWU ierfb aithi cems vi ev ans dviv cfueZ
nq| dij AfbK 11T gfgbKvixi KiiQ cYicizmib 1 e ibd Kgmadr'b gj b
“¥in nig cto] IbtP G aithi KiqKiU gtbheAnbK mgm'y ibtq AvtjiPbr Kiv nj|
KK Kgmadv™b g igth G mKj aws mo(ikK g vgbKvixi mPZb vKv ctqiRb|

ateK aws (Constant Error): ¢iZ'K g igbKiixi KZ_tjv 1bR™ a'b aviy,

I‘wbﬂwl/z I gfiteia K, th tjv KgmeGr'b gfigibi 11T 2vi wePvitertai

arek ans KiWgv intmfe KR Kti| dij verfb iePvitKi ggvgibi gib ZviZg™ ciijifiZ

ng| G aithi aws nj aeK aws| thgb- tKib tKib g vgbKvixi gta” D vizyi
KvitY cizibgZ D'P gfvgtbi ceYzy t™Lv hig] GiK ejv ng D viZiggK aus
(Leniency error)| tKib tKib g§gbKvix Ly KoKiofite gfvgb Kiib| dij
g vgtbi gwb ibegitbi nig K| G aitbi auSiK etj KwitgiRibZ aws
(severity error)| Averi AtbiK cuSK ev PovS gZigZ ciinvi Kti giSigwS aitbi
gZvgZ 1™b hy 1Ko~ gl Aws (central tendency error) bitg CliiPZ |

ce gfqibi cfie (Hallo Effect) : ce aiYv ev AFAZii dij gFqgib

cTlcuzZ ev TaUB n¥’Q ce gfgtbi cfie] A wr hLb tKib €131 GKIU retkl

ce gy igibi cte I “elk6” maGtK gvqbKvixi ce t_1KB Abij ev ciZKj aiiYv K Ges H e'1=3i

Ab" tKib "erkd” gFqtbi tIHT hi™ gF igbKyix tmB aviYv Qviv cFueZ niq AiZ
D'P evibggvtbi g§vgb Kiib, ZLb GIK ce g§gthi cfie ejv hig]

th2K gFgb ans (Logical Rating Error): G aitbi aus ce g§gibi

hy@mvZfite meKZ gib Kiib, ZLb GKWi DPgitbi Rb™ AbUIKI D'P

g#gb Kiib, dij G aitbi aus NiU|

thiBK gj igh IcfvewaZ awsi Abyic| hLb tKib gFigbKvix tKib €¥3i "W “elkdiK
ans

“eciiZ” 1 m Kk aw$ (Contrast and Similarity Error): G aithi aus g§Z

o < g vgbKvixi AvZ-cZ'[1Y1 Dci wbfikyg| thgb- tKvb ggvgbKvix Ab™ tKib
eciiZ' I mk :
o I e _Yerj hi” wbiRT _Yerji mi_ migAm'c¥ gib Kiib Zinij 1Zib ZiK Ly
ans fij 1 "9 inimte g§gb KitZ citib] Aeri €731 _Yielj hi” iecixZagr nq

Zintj ZvK mr gfigb Kiteb bv] G aitbi ausS Kgmel©'b gfgibi
"be' ' 2KZitK b6 Kii

eisjvi ki IkK Kgmei™b g§'vab cipgr I Gi migiexZy

Kgmali~b gjvgb

) ACZ tJiZ] tm mgiq miKwi cizbib, jiZ ewlK tMichig ciZie™b ee i
cipgvi D"e

Gi'tk Kg 91Zv gFgb cxiZi c_g D™e NiU weik Avgij miKwi Aidm
Igva"ig KoPvit™ i thiMzy, €32, PwillK “elkdverj BZ'w™ hiPB Kiv nizy

cabZ cth iz, e™ij 1 tezb epxi t{T] 1947 mitj 1k FitMi cil G ee v
cPijZ 10§ Ges tm mgiq tek KigKevi Zv crigiRibi gia'tg gitbibgibi cqm
tblqu ng| BstiR™ i cPijZ cxiZi tPfq D= mgiq MpZ cxiz ZgbiggKfite
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IKTK Kgmali™b
g vgtbi verfb 1" K

Kgmali~b gjvgb
CILQVT migiexZy

4 Ae GWiKkb

telk Z_ " mgx Ges bgbug nijl Zv cYvewzz vl 79, tMichig Ges
“be'BKZinb 1Qj | ewsjiiTk varb nlqui cti Kg 1Zii gFgb e'e v Dbz
Kivi cqm thlqung] G ctPévi Aaxtb 1982 mitj dg Avevil cligiRb I ms i
Kivng| G gg'gb e'e vaxtb 1kqlv ckimtbi mi%, RioZ c_g tkYxi KgKzy t_iK
Tit Kti cgK, gaigK Ges KijR chiqi kKt i Kg™1Zvi gib hiPvBiqgi
e'e v iigiQ| GiZ verfb aitbi tMichiq ciZie™b dig -Gi gva'ig verfb chiqi
IKYTK:™ i Kgmadv™b gfvgb Kivniq K]

miavi YFite KgKZy ev IkTtKi 1bKUZg Ea¥Zb €3 enlK tMichig ciZte b ijiL
_tKb Ges ciezx chitq D= vitcwUs Aidmitii Ea¥Zb KgKzy ciz v Kti
_tKb] G evevti miKviii ms vch iefviMi buZgvjv AbgiZ niq K| miKui
ciigK I gaigK 1ie " vjigi cab IkTIK:™ 1 ewlK tMicbig cizie™tb ckimibK,
ZEeaigbK 1 1KWZ K gFwgZ ng Ges mnKvix IkKE 1 ewlK tMichig
cizie th kg Ae b, 1kgvyb Kvthi mdjzy, mncW KvhmP, miguRK |
MYmsthiM Kihverj BZ'w™ gf'vagibi e'e v iiqiQ] c_g tkYii KgKZv chiqgi
IKYIKE i enlK tMicbig cizie™tb Rieb efys, v cixfvi ciZte™h, e13MZ
“eilkd”, IkfMZ Kih madv™b, tckMzZ Aib BZ'w verfb K gFwgZ nig K]
GiZ t"Lv hiq rerfb aitbi crigiRibi gia'tg eZgb Kgmali™b gFgibi crira
AtbK 1e"Z.1 _YMZgib malb Kivi cqm MpZ ntgiQ] Zv mtEN eZgib g§'igb
cxIZi cPx mgiexZy ifqiQ hvibgiic:

— g¥igb avivenKfite nq bi] eQti g GKevi AbgubKfite Kiv nig
K]

—  gFgbKviri ctqiRbig Ao 1 cik1Yi Afite g§'qibi DITK™ €nZ nq

— yitcwUs Admiiii KidQ gfvgibi Rb™ tKib ijiLZ Z " K bv] dij tMiWs
AtbKUr §Z ibFi ng Ges GIZ Zt "1 ibFikijZy I ibitcYZv e'nZ nq|

— gfigb cizte b “Zuii tET “NmAZy GKIU 1eil mgm'y nimie KIR Kii |

— gFgb cugr mal¥- tMvchig nlgig AtbK mgq hitK g3vgb Kiv ng tm Zui
KiiRi gib mautK AeinZ nqg bv] dij wiRi Kvhma(vibi gib moGikK
cii®vi aviYv Rbig bv Ges AiZi-ibgSiYi ciPor Kg _viK|

— G cxiZiZ g3vgb "be’r=BK nlqui ceYZi Kg| KiY gg'vgbKvix Ges hitK
gfFigb Kiv ngq Zvi €¥3MZ madK I meGiZK NUbverj AbKifiT
gvqbiK cfuezZ Kii|

—  AKITHT gFgb MvbggK 1 DbgbgdK bi niq tKej vl iPiyzZKitY
migiex _vtK hv g§vgtbi DiTK'tK ciZdijZ Kti ]

— ciZte b KgKzZiK AtbK mgq cizte b melik erfb Pici malipb niZ
nq|
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g vgb cxiZi
“elko”

eisjii k Dgi? iekie™Vjq

— eZgb kYK Kgma(v'b gFgb ciugr GKKfite ciiPwjZ nq etj GiZ
kKT AskMntYi myhuM thB| thS_ cipaug ciiPujZ by nlqug GiZ AiZ-
gfvab I AiZ:-Dbgtbi mghw thB| hv buK m§zl KvhKi gFigibi cekZ|

— Kg T12Zvi gFqgib follow-up -Gi myhiM thB ejijB Pij|

— DciiD3 mgexzZii KiitY Kgmel©'b gjigibi giatg tfckiMZ Dbgtbi
myniM LgB magZ |

IKYTK Kgmav™b gf'vab cipavi gitbibgibi Deig
IKiKi Kg™12Zvi g'vgb GKitWigK e'e vebvi GKIU | izZc¥ " K| g§ighiK
iIkglv ckimb 1 ee vchvi GKIU avivewnK cipgy intmie Mio Z3iZ cifj vk
e'e v nie "9, Mizkg Ges Dbagbghx] ZB th tKib kv ciZbith KgiZ
IKYK:™ i Kg™12Zv g'vqibi GKIU DbZZi e'e v Mio tZvjv DIPZ| GKiU Dbz
Kg 112y gFvgb cxiZi ibgijiLZ “eikdverj _vKv ciqiRb]

— mgiKitZ 1 mysMivz;

— avivennK, eQtfi tKejoil GKevi ev “wii ba;

— mnR I fevaMg’;

— Abek’K RiUjZveiRZ;

— e e | cigMgiy;

— Abgwb ibFi bg, eis Z " ibfr;

— hv_ LibFithw;

— cxiZi gib Dbgtbi Rb" g§'vgtbi m$hiMmayj Z;

— gFvgbKvixi “91Zv epxi mghwt I cikqiYi ee v

—  tckwMZ ieKvtk mnigK Ges

— AZ-g§'vqtbi Dci | izZviive]

Dctiv® “elkd”, tjv Kgmelv'b gfgibi gitbvbgib mnigK| retki rerfb 17tk
ietkl Kii DbZ 17k, {juZ 1kYTiKi Kgmadv™b g gibi Dei AeiZfiie MielYy
Pigvtbv nq] Gi dij cizdvbi "2y edo, ikvi KihKwizZy ejx cig Ges
JIVRb mee ng| Avgvt i ik kv | YMZgib 1big AR mskq t7Lv i 1qiQ Ges
L YMZgib 1idZKitY Mpize™ verfb cilici gia” 1k[iKi Kgmaedv'b g§gb
Ab'Zg ,i:Zc¥| MielKi™i giZ Kgmel©b ggigihi gib Dbgb KiiZ nij
bgijiLZ c™19c. 1jv MnY Kiv DIPZ|

gj vqtbi buzgujy | 1. 9Fatbi buZgijvibariY Kii tm matiK msiko e'=eMiK AeinZ KiiZ nie|

ibavtY

thgb- 1K gfgb Kiieb, KK gfgb Kiv nie, Ki gfFigh Kiieb Ges
IKfite I KZevi gfFvgb Kiteb BZw™ welq,ijv maduiK cieB bnZgijy
lbariY 1 AeinZKiY KitZ nie|
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JT 1 DITK w—iKiyl 2. gfgtbi J° 1 DITK™ i1 KitZ nte] cizbéb cab Ges msikd €13 /
IKYTKE™ i WewgIK Avtjwii vRiERZ GB J " I DETK whaviY KitZ nie|

gj vgibi ielq 3. Kihma(v'b “qlzvi tKib tKib "K gFvgb Kiv nfe Zv cii K Arjic
PryZKiY At jwPbii gva'tg IPryZ KitZ nie|

Kgmadv'b g§gtb tKib 17§ e’envi Kiv nte Ges g§" ibavitYi gib™E Kx
nie Zv mZKZvi mit_ vePvi 1etk- 11Yi ga'tg wbeiPb I ibaviY KiiZ nie]
GIIT tLauj iWLIZ nfe g§vgb nwZavi thb Aek'B h_v_ I ibFith nq|

gj votbi T 1
gf tbavtyY

Kgmalv™b gFvgtbi Rb™ thiM™ 1jiK wbePb 1 KihKi cikY c v KiiZ
nte| 19T ietkil GKwaK g§ iqoKvix ibigM KitZ nie|

I 4,
0 VgbKvix ibeiPb |1 I 5.
I 6. ierfb Drm 1_iK ggibi Rb™ Z_" msMn KiiZ nie (Gme Drm maiiK ceeZx
I 7.
I 8.

ckqy

gj vatbi Z_"msMn 1

etklY citV AvtjvPhv Kiv nigiQ)| g vgtb ci® Z_" 1 djvdj retklY KifZ nie Ges

gFigb KZLwb e ibitcl, h_v_ Ges myaniqiQ Zv ieiePby KiiZ nie|

gFvgtb ciR Zt “i MAETZ KihmaG'b ~q[zvi Tal kbv3 KifZ nte| iPiyZ
mgiexZy | TaU ~+ Kivi Rb™ ciqRbig cik Y (1 1 “Nigae™y) ArtgiRb
Ges tckwZ Dbgibi e'e v KiiZ nie]

ikTtKi Kgmadi™b gFgtb AiZ-gggtbi myhi _1KiZ nie| gtoweAbit™i
giZ AZ-g§gb €31 hiRi fijg” K _fjvi wetklY Ges mnR I “:Z
Abgietb mmigK|] dij €3 ibiR 1biRB “gj v K, ijv WPryZ Kii ibiRi
tckiMZ ~q1Zvi Dbgtb Di™"WM MnY KitZ cvii|

9. GQov ggvgb cipguU nie ciiPvpbvi DcthiMy, crigicthi’, cimibaK,
cizthwMzggK Ges DOyKiYgFK| gvgb cipaui terfb migiexzy |
ovibkeAubK mgm'v_1jv tho gfqtbi Dei FYiZK cfie by tdij tmr 1K
tLavj 1WLZ nie]

tckiMZ Dbgb ma(3
Puin v ybaviY

AiZ-gj vgtbi mghvM

Dctii AdjwPoig jTYiq th, Kgmaiv'b ggvgb GKU |, izZc¥ I gnr Di™WM
ntjl Gi mit_ msiko ifqiQ rerfb migiexZy Ges gibweAwbK mgmv] Avgii i
"tk cPijZ gggb e'e vl Gme mgm'v t_iK g# bg| gFigb ciugikK mgz
J Turfgly, KihKix, Dbgbghx Ges mnigZig§K niZ nij Gme migiexZy f 1K
gfgb cipgvi DEIY ciqRb] GKiU ,YMZ gibmalb gfigb cipgy KZ, tju
mpi6 “erkid” “eikd'gillZ| Gme “eikd”,ijv idZ KiiZ cvitj Ges DbZ
gfvgb ee vi verfb avc,tjv h_vh_fite AbyZ nij Kgmedv'b gfFvgb cipqvi
. YMZgib 1bi6ZKiY mae nie ety cZvkv Kiv hig]
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citWEi g§'igb 3.4
A) msiqIR DEi ck

1. Kgmali'b gFvgb cxiZi mgvexZy 1jvKr?

ateK ans Ki ? GiU Kgmelr™b g vgbtK iKfite cfueZ Ktii ?
Kgmad™b gFqtbi gtbheAnbK mgm’v_1jv DijL Kib|

eisjit "tk Kgmadi™b g vgb cipgvi Dreik eYby Kb

eisjvi tki Kgma(v'b g§gb cipgui il cavb mgm'v AvtjwPby Kigb |
DbZ Kg~11Zv g§vgb cxiZi “eikd”, $jv K ?

Souk~wd

AY) 1Pbig#K ck

1. Kgme(r'b g§vgh cxizi mgiexZy I gtbiheAubK mgm'v_1jv eYby Kiib]|
2. eyt tki kYK Kgmav'b cipgr | Gi mgvexZy DijL Kisb|
3. Kgmal™b cipqui gvibibgib Mpize™ ¢ 191c, 1jv eYbr Kizb|

PovS gfvgb -3

A) msiqIR DEi ck

Kgmalv™b gFvgb ejiZ Kiefig ?

Ik9[iKT Kgmalv™b g§vgibi Zwrch eL'v Kizb|

Kgmeli™b g§gb cipgui avc, 1jv DIjL Kitb|

Kgmal(v™b g§gibi critek mgi ciqiRbigZy K ?

Kgmai™b g§vgb cipgui dijyAvc iU h vh fite AbwZ bv nfj Kx mgmVv niZ
cii ?

Ki Kx Drm t_tK Kgmelv™b g3'vqibi ciqiRbig Z_" cvlgv hig ?
IkTiKi Kgmatv™b gvgibi —gFvgb cipqul eYby Kizb|

Kgma(v™b g§vgb GKIU RiUj cipav tKb ?

9. Kgmal(i™b g§vgb cxiZi ctilU mgiexZy DijL Kitb]

10. 1Kfte Kgmawv™b gFvgb cxiZi mgvexzy tjv ~#FZ Kivhg ?

11. "eciiZ” 1 mi"k aus iKfite Kgmali™b g§gb cipguiK cfueZ Kii ?
12. ewsjvi Tk ik9IK Kgmadv™b gggb cxiZi PvitU mgiexZy ieeZ Kizb]

gk~

0o N>

AY) 1Pbig#K ck

1. 1kTIK Kgmadib g§igibi DITK™, tjvieeZ Kib|

2. kYK Kgmadv™b g§gb cipgii aic, fjv mstqlic eYby Kizb]

3. Awgd’i tTiki kv cizobmgin wkYiKi Kgme(i'b gFigb cipgui iic
Dij- LceK Gi githibgibi KigKiU mgwik DijL Kizb|

4. 1kYKT Kgmadv™b g vgib tkYxKY chieqTY cipar Ges Gi | 1:Z eYby Kiizb|

5. Kgma(i™b gfigh cxiZi gtbheAubK mgm'v_ijv Kx? Kfite G 1jv Kgmadiv'b
cipgiK cfueZ Kii AvtgiPor Kizb|

6. Kgmel©b gfvgibi mej Ki? GiU criPigbvg 1K buZgvjv AbwZ nlagv ciqRb -
DijL Kizb]
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BDibU 4

I IKYvi | YMZgib 1bidZKitY Kgx Dbgb

[Staff Development for Quality Assurance ]

figky

Kgr Dbgb gibemat™ Dbgtbi GKiU TIKZ.1K3kj, hv cizbiK cZukz 9~ 1
DITK” ARb AfxgleKitYi gia'tg cizdb 1 €= DFiqi DbgbiK myp Kii| Avi
Z\B eZgitb mKj aitbi cizbitb Kgx Dbath AraKZi cvab™ Aitive Kiv ni"Q|
ikqlv cizovibi 1911T G aitbi Dbgb cipay Avil teik | i:Zc¥] KiiY mKj cKii
Dbgtbi gFm¥ ikTvg Mi_Z | 1kYlvi , YMZgib 1bgSY Kiv bv tMEJ Zvi thiZeiPK
cfie Dbgtbi mKj aviviK cfueZ Kite] AZGe GIU 16 th, iklvi ,YMZgib
IidZ KitZ nie, hvikqv cizéitb KgiZ CGK™ j 1kif[Z, cikqYc3, tckwzZfite
91, ibter” Z, wkqvi AvaypK avb-aviYvq D@y 1kTK I e=etMi Dci ibFikyj |
Aii G Rb" mevtM thUr ctquRb Zv nj Rizxg j91° I ciZ6utbi Pun vbivgr KgiZ
IKYK, ciiPijK, ee vcK I msikd Abvbt 1 Rb™ arivewnKfite Kgx Dbgibi
DE™"iM MnY|

eZgib BDibU 1kqlv cizovtbi T91ET Ko Dbatbi aviYy Ges lerfb | isZc¥ K,
thgb- DITK", ciiva, _i#Z, cipay, chig, tKKj, gfvgb, . YMZ mPK BZ'w
maaiK AvijwPhvi giatg Kgr Dbgb mautK Gg GW cikTYv it~ i ciqiRbig aviYy
c vibi tPov Kiv niqiQ] GB BDibiU tgwl ctdil cWV itgiQ]

-

cV 4.1 : KgiDbgb : aviYy, DTk, ciimi, ielq Ges | itZ
cW 4.2 : KgxDbgb cigui mdjzvi Devivb 1 chig

oV 4.3 : kv cizoibi AFSiY Kgi Dbab tKSkj

oV 4.4 : e chifq kYK: i Kgr Dbab tKSkj

KCVV 4.5 : KgrDbgb Kihpg g§igb Ges , YMZ mRK




cV 41 |

Kgr Dbgtbi aviYy I

Kgr Dbgb Ges
cikTiYT aviYy

eisjii k Dgi? iekie™Vjq

Kgr Dbgb : aviYy, DiTK", ciimi, ielq Ges _ i:Z
[Staff Development : Concept, Objectives, Scope, Subjects and
Importance ]

DITK"

GB cW tkfl Avcib —

Kgx Dbgtbi aviYyv €3 KiiZ citeb ;

Kgi Dbatbi DiTK" ieeZ KitZ ciiteb;

Kgr Dbgb cipgi crimi eYbv KiiZ cuifeb ;

Ik 9TET Kge Dbgtbi 91T iPryZ KitZ cuiteb ;

Kogx Dbgtbi , i2Z WLV KitZ cviteb Ges

cPijZ Kgx Dbgb cipqri migexZy Dij- L KiiZ cviteb]

ooo000o

Kgt Dbgb Ges Kgmav™b g§'vgb Nibdfite msikd] Kg madvb gf'vgibi Ab'Zg
DITK'B nj Gi gia'tg o djvdiji vREIZ ciqRbig t91iT Kgr Dbgtbi ¢ 19lc
MnY| ZZxg BDibiU 1kqiKi Kgmelv'b gfaibi werfb _ izZc¥ K modik
Aigiv tRibiQ] eZgib BDibiUi c_g cifV Kgmali~b g3'qibi avivennKZig Kgr
Dbgtbi KigKiU aviYiMZ v K ibiq At juPbv Kiv nj |

Kgr Dbgb Kx?

Kgr Dbgb mattK 1erfo msAv cPijZ itqiQ, Zte maviY At Kgr Dbgb ejiz
tKib cizdb KZK MpZ buZgigv, KgmP Ges cipgiK evg hv H ciZovth
KgiZ e'BeiMi bR Dbgibi gia'tg ciZbitbi Pun’v ciic#Yi ji9" MnY Kiv
niqg VK (It includes institutional policies, programmes and procedures which

facilitate and support staff so that they may fully serve their own and their
institutional needs - Graham Webb, 1996) |

Kor cikItY iKQyibi~6 1elq KgiK 1 crimii Ribitbv ng| 1KS Kgx Dbatbi
caib tefeP" 1elg nj Kgd™ 1 €'W3MZ ceyx ev Dbab| GiZ KgiK rerfb ieliq
kv JuiFi mhuM ¢ vibi gia'tg tKib telq etbvi, eWL'v Kivi Ges e eigb
mspiS ~91Zv ARtbi Dei | isZ 17 gy ng hv cKiivsti ciZbitbi Dbgtb mnigK
nq|

Kgx Dbgb Kgx cik 1Y tPiq ifbZi Ges AtbK teik Fiel"Zgi|
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Kgt Dbgb Kihpitgi
crimi

Kgr Dbgtbi DITK’ |

IKYTVEgTET Ko
Dbatbi ielq

4 Ae GWiKkb

Kgr Dbgtbi ciimi

Kgr Dbgb th tKib cizévtbi Rb™ AZvek’K| GKiU cizévbi mgzl KihKix
citPigbvi Rb'B Kgr Dbgb ciqiRb| Zie GKmggq tKej cizdb cab ev
e'e iIcKi™1 Rb™ Kgi Dbgb KgmP MmZ nZ| A kv cizdibi T
IKYTKZvi mii_ ma(317i tckiMZ DbabiK | 12Z t~ 1qu nZ| eZgith Kgx Dbgtbi
ciimi eyx fcigiQ] tKejgil e'e veK er 1kTKB bb, cizéitb Kgiz Ab'ib’
=df il eZgitb Kgr Dbab KgKitUi AvlZig ibtg Amii ciqRbigZuiK | i:Z
> 1q n"Q|

Kgt Dbab buZi DTk

1bDUb 1 g'K (Newton and Mack) -Gi g+Z Kgr Dbab buZgijv MnzYi 1ZbiU gy’

DiIK" 1iqiQ]

e cCiZovtb KgiZ erBeiMi (IkYK Ges kYK bb Ggb €3, g Ges A v,
mnigK <vd) Rb” aviveunK fite tckiZ Dbagibi e'e v Kiv|

o CiZOitb KgiZ er=eMiK wiRi™1 tckiMZ ciiKibv MnY Ges fckiMZ
myhw-myear m@eenvil DrowinZ Kiv Ges

e KgiZ e'3etMi gta” cizovtbi “kb, e'e vchy, clikKibi, j° 1 DIk’
BZ'w™ maUtK miPZbZy mp Ges G, 1jvi cYgb I ev eigtb Zvimg_ 1 °9
Kt tZigv]

Kot Dbatbi elq

mvaviYfvie ierfb cizovib th ielq, 1jyiZ Kgr Dbgb Kihpg AfquRb Kiv ng Zv
nj— ckmb, e’e vchy, Drci™b, MielYy, KigDibw muwfm, bnzZ sbaviY BZ'w™ |
Zte ciZovtbi cKiZMZ ci_tK'i rfiEfZ Kgr Dbgtbi t91T1 terfb iKg ng|
thgb- 1kiggK cizévibi cab cizer™ ™ 1elq 1kiggK Dbgb Z_v kv b 1
IKLb-tkLvtbv cxiZi Dbgb| Avi ZB G aitbi ciZoitb Kgx Dbgb Kihpg
IkYigFK Dbgb Ges 1kqlvi ,YMZgib 1bidZKiY msik-6 1erfb 1 KIK iNti
AeiZZ niq K| kv ET Kgx Dbatbi ielgiK ibia3Fite tkYiex Kiv hig:

IKLb-tkLitbvi Dbgb (Instructional development): 1kLb-tkLvtbv ~q1Zv |

chy, kg cYgb 1 Dbgb, cyK ev 1ielge  cYgb, gFigh cxiz,

AVKTTY, ik flvggK igiWav BZw”™ |

2. tckiMZ Dbgb (Professional development): tCkiMZ “wgZ cijibi Rb™ kYK
I msik- 61”1 €'3MZ ~9[Zvi Dbab]|

3. misMVibK  Dbgb(Organizational development): Klv ciZovtbi  Pun’y,
AMwaKvi, msMVibi Dbgb]

4. PKaiqtT Dbgb (Career development): IKYTK 1 Abbt i PKd t9{Ti
Dbgth mnigK ev ¢ 1Zg§K el q ev t91T]

5. €13MZ Dbgb (Personal development): e 13MZ Dbagb criKihy, AiS:e 1=K

madK Ges €131 verfb 1™ 1Ki 1eKik BZ'w™ |

=
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Ik[v cizovib Kgx Dbgb cipagi | 122

Iklv ciZovtb GKviwigK ciitek myd, 1kLb- tkLithy Kvhjtgi gitbvogb Z_vikLb
ciii vZ mgKiY Ges Zv AenZ v BZw i Rb™ cigRb GK™j kifZ,
ckYCIR Ges BiZzeWK Awb, ~q1zv I “yofitei AiaKiix €73, hiv cizovbi
IkYvgFK Afio J° I DITK™ ARtb “1Zvi mit_ KiR Kti hiteb] ikqlv ciz6utb
KgiZ e3eM Ti#Z Gi Rb™ cigqiRbig Avo 1 ~ 12y ibtq cizovib thiM™vb Kiib
bv| eis verfb mgiq ciZzévtbi ciqRb Ges Kgit™ i Pun vbiwar Kgx Dbgb KgmiP
AtqRibi gvatg G aitbi Aib 1 ~91Zv ARibi ciPor MpiZ nlqu DIPZ| GFiteB
IKlv ciZoth KgiZi™i e'=3MZ 1 tckwWZ Dbgibi gia'tg ciZovibi ibawiZ
JT° 1 DiTK” ARb mae| ibtP mstq[ic Kgr Dbqtbi _ i:Z AvtjiPby Kiv nj|

— th tKwb wkqlv cizdvtbi midj” ibFi Kii KgiZ e=eM (kK I Ab'b’
+id) Ges e'e wcK Z_v ciZdb caitbi Kg Y1Zvi Dci] Gif'i tckwmz
Dbgtbi Rb" Kgx Dbgb Kihpg MnY AZ'wekK| kqlv cizévibi bR
ciqR{bB G Di "M 1biZ nie|

— 1klv cizdtbi Drev bkijZv evotZ Z_v ikLb-tkLitbv crin wZi gitbibgibi
gva'tg mweKfite IkTvi gib eyxi DITEK™ KgiZ e13eiMi, ietk1Z 1kYIKE i
Rb” ik [y maUxq rerfb 1eliq Kgr Dbgb Kihpig MnY KiiZ nte|

— Kot Dbgb Kihpatgi Pun’vibifctYi DiTik™ wkqlv ciZzovtb KgizZt™ i KifRi
th gfigb Kiv ng Zvi giatg cizoibi migiMK Ae v madtk Aib jvF Kiv
hig] GiZ GKir'iK thgh mgmy ~#KiiY “:Z e’e v MnY Kiv hig, tZgib
ciZovtbi j9° 1 DITK™ ARtb Kgiey™ mipug niZ citib|

— Ko Dbgb kK I Abwbt™ i AbFRilvitK mgx Kii, “yhdei crieZb NUig
Ges etk ctqvRb igUithvi I mgm'v mgvavtbi =912y myd Kii |

— Kot Dbgb GKIU " jMZ ctPov learq GiZ AiS:e"3K mauK tRiivi nq Ges
Ea¥Zb I Aa thi ga'Kvi 3@ nim cig] Kot~ i gta” mgioMZ “wgZteva Rib!
Ges ciZ6ithi Dbgb KviRi ciZ Kgit™ i GKiZtevtai Ab§iZ mid nq|

— Kgx Dbgb cipqri gvatg cizovtb KgiZ kK™ i tkvvb " 9120 eyxKiY,
tckiMZ ~91Zv eyxKiY, PiKdiZ DbhiZi myhw moKiY, AiZ-iekim RIMZKiY
Ges erBMZ Rietbi DbiZ ieaib mae|

— mievcii, Kgx Dbgb cigr iklvi , YMZgib 1bidZKitY mmigk FygKv cvgb
Kii|

Kgr Dbgb cipgvi mgrexZy

Kgr Dbgb mKj cizdvtbi Ges cizditb KgiZ mKiji Rb" AZ'S | izZc¥ nijll
el et Gi AdquiRb I criPvjhvi t911T tek IKQynigiexZy cii ji1Z nq| GKiU
Dch$ gibmaiZz Kgr Dbgb Kihjug MnY KitZ ntj G elq, ijiZ miPZb nlqu
ctqRb hvibgiic:
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1. cPijZ Kgi Dbgb cipgg miaviYZ cizévb cab Ges ik Kt ™ i cvab™ ™ 1qy
ng] Abvb” mnigK =vdi™ 1 K v tZgbfite PSy Kiv ng bv] 1kqv cizditbi
mKj --vdi™ 1 Kgi Dbgtbi cipgig AST3 KiiZ niel

2. AbK mgq cizéitbi Pan’v ev 1kqiKi Kihmav'b g§vgtb 1PiyZ Pun’vi
m¢_ Kgr Dbgb Khptgi velge™ mywgAm'c¥ ng bi] ZB Aek'B tLaij
1WLIZ nie Kgx Dbgb thb cizéutbi 1 Kgit™ i Pun vgudK nq|

3. Kot Dbgb AfbK 1915T mjpi™ 6 buZgijv, Kgm 1 Kgeipgr Abgvii criPujZ
nq bv]

4. Kgi Dbgb criKibv cYgth AtbK 1911T msiké e1®eMiK RioZ Kiv ng by
dij Z¢”i gta’ “wgZteva 1 GKvZzZvi Afie ciijifZ nq hv Kgx Dbgtbi
. YMZgibtK cfueZ Kii|

5. g§gb Kgr Dbab cipgi Aiet’Q™" Ask| A_P AtbK t911T ZioNio Kti Ko
Dbgb Kvhpg MpiZ nij 1 Gi gfgtb _1eZ t 1qu ng bv] Avevi hir I e
9§ b Kiv niq _wK, ci® djvdj KR jibii t91£T 1Ly hig D imibzy|
GQiov Kgr Dbab Khptgi djvdj gibUris Gi 191111 itqiQ mgm'v]

AZGe 1kqlv cizdvtb h_vh_ _istZi mi_ Kgr Dbgb KgmiP AviqRb Kiiv ciqiRDb]
GKiU DbZ Ges , YMZ gibmaib Kgx Dbgb Kvhjug AtqiRb KitZ nij Kgr Dbgb
Ky, Gi DiIk", ciiia, 1ielq, ,iZ Ges mgiexZy ma(iK Ribv ctqiRb| eZgib
citV Kgr Dbgtbi G mKj tghijK K maGiKZ Avtjwbv ijicex nigiQ hy
Ik vqTET D'P chitqi kYl x intmte Gg GW cikTYv ™ i Ab 1 Kih™Zii
Dbgtb mnigK nie|

citWEi g§gb 4.1
A) msiqIR DEi ck

1. Kgt Dbgb ejiZ Krefiq ?

2. Kgr Dbgb Ges Kgr cikqTiYi cv_K" Kx ?

3. Kgr Dbgb ciqug Kt~ i ASTZ Kiv ctqiRb ?

4. 1bDUb 1 g'tKi gtZ Kgr Dbgtbi DITK™, 1jv eYby Kiib]|

5. cPijZ Kgrx Dbgb cipagri Pl migiexZy DijL Kizb|

6. Kgx Dbgb cipgv cizovtbi Dbgtb iKFite mnigZy KitZ citi ?

AY) 1Pbig#K ck

1. Kgt Dbgb KitK etj? kT Ko Dbatbi velq, 1jv Kx niZ cifi ?

2. Kgr Dbgibi _1:Z eL'v Kigb] cPijZ Kgr Dbgb cigi migiexZv Ges
“#KitYi Doqg ijLi]
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clV_4.2 | KgrDbgb cipgvi mdjZvi Devib I chig

[Success Factors and Stages of Staff Development Process ]
DITK"
GB cW tkil Aicib —

O Kgx Dbgb cipugqr mdj Ges KihKix Kivi Devg DijL KitZ ciiteb Ges
O Kgi Dbgb cipgi chigmgr eYby KifZ cviteb]

c_g ciVi APy 1 K Augiv Kgr Dbgb cipgvi KigKiU migiexZy magiK
tRibIQ] Gme migiexZyv Kgx Dbgb cipqi KvhKwizig FYWZK cfite tdij h
Gi J" ARtbi GKWU eo ASig] eZgib cvV Kgr Dbgb cipqri mdjzvi
KigKiu Dcg ev kZ Ges chigmgr AviguPZ nigiQ] tmBmii_ Kgx Dbgb cipqy
djcmkiy Kgme(v'b gfigibi | i2Z moGiKZ AvjPhil ASFZ nigiQ]
G.ijvi h_v_ AbyiY GKiU mdj Kgt Dbgb cipagvi Rb™ Aciinih|

Kgr Dbgb Kvhjug mdjZii Dcig

ikl ciZovibi L

KihKuiZv eyxKitY
MpiZ KgKitUi
Aief" Q™" Ask

Kgr Dbgb cipaqri
JI° " j nte kK
I Abwb" mKj
<idey,

3.

ciZovtbi bR Koy
Dbab ciiKihy
_IKte

Kgr Dbgb KgmPiK ikqlv cizovibi KihKwiZy eraZKifYir 19" MpiZ verfb
KgmPi Aiei"Q™" Ask inmie ietePbv KifZ nie| Gi giaig cizovib KgiZ
e3eM, retkl1Z kKt i tckiZ Dbgtbi ciZ bRi 1"1Z nie| Zie GK v
mZ" th, tKejgiT Kgt Dbab cipqr GKiU kYlv cizovbi KihKwiZiiK
mal¥ific 1idZ KiiZ cvii bv] Gi Rb™ ciqRb Avil terfb aifbi Di M|
Zte Kgx Dbgb Gi Ab'Zg|

Kgr Dbgb ciPor tKejoiT 1kYIK ev cizobi | WUKigK €¥3i Rb™ MpiZ
nijB nie by, eis ciZzovbi mKj Kgi Rb™ Gi myhw my KitZ nie]
MZbiZK Kgx Dbgb Di™"viMi GKIU mgmVv nj GiZ cabZ kK i
DbabtK . i:Z cvb Kiv ng| hi™ 1 wk9[v cizévtb hviv ikqv vb Kvthi mit_
mimii RIoZ Zd™i fckiMZ Dbgb AiaKZi thii2K, Z_wc cizovbi Abvb’
mnigK =vdi™ 1 Kg™ 12y eyxi | ciquRb i1giQ] KviY ikqlv ciZbitbi Kihpg
el eigb mgteZ ciPdvi giatg niq K| Avi 2B 1kqlv ciZzbith cKZ .ikLb
mgiR 1 ciin vZ "Zii KitZ nij KgiZ mKjiK “qzZvi mi_ figKv cijibi
myhiM 1™ 1Z nie|

Kgx Dbgtbi Rb™ ikq[v I tklvmsikd mKj ciZzovibi bR Kgr Dbgb ciiKthy

_IKte| GUiZb chitq ief3 niZ cii:

e CiZOutbi GKiU 1bR™ Kgr Dbgb bz _vKie hitZ Kgi Dbgtbi DiTK
mypi~0Fvte elYZ Kie] Kt i Rb™ G aitbi Di™"W MmZ nie tmWvl
Dij-L KiZ nie]

e  Kgr Dbgb buzi rFiEtZ GKIU mypr~ 6 Kgr Dbgb KgeriKihi cYiZ nie
hitZ 1e wiZ DiTK" Ges IkLbdj (learning outcomes) leeZ _Kiel|
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Kgt Dbgb bnziz
gFhnZ leeZ Kie

Kgr Dbab bz,
ciKiby I KgmP
cYqib iefeP" 1elq]

cZwkZ djvdj
cteB ibaviY KiiZ
nie Ges g§gib

_BZ 1 iZ nte

gj VgbtK Kgr Dbgb

bwzZ, ciK by Ges

KgmiPi mvi_ msh§?
KiiZ nie]

4 Ae GWiKkb

e CiZOitbi GKIU Kgi Dbgb KgmP WKie hiiZ Kgr Dbgtbi DiTik’
Mpize™ Kihverj mypi~6fite elYZ _Kie] GB Kihvelj ce-ibaniZ Kgy
Dbgb bz Ges Kg criKihvi mi_ m¥Zc¥ nie|

. Kgt Dbgb bxiziZ GU ciiPvghbvi ggbnzZmgrieeZ WKie| Gme ggonzZ iZbil

Drm t 1K ci® Zt “i vFIE{Z wbariY KiiZ nte, thgb- (K) ciZzovtbi 1bR™
Dbagb criKiby, (L) wefg 1 " jxg criKibv Ges (M) Kgmev™b g§vgb]
Kgi Dbgb buzZtZ PryZ woYigiKi rfiEtZB Kgr Dbgb Kg ciikKiby I KgmP
cYgb KiiZ nie] GiZ kv cizovtbi Dbgtbi GKtWigKmn mKj 1" KiK
h vh_ ,1#Z r'iZ nie]| GiZ Kii ciZbitbi mKij Kgr Dbgb ciPii ciZ
GKiZ! nie]

. Kgx Dbgb bwz, criKibv I KgmP cYqgtb cizovb ibiqwRZ e'i=3eiMi

Kgmadv™b gf'vatb ciR djvdjiK , i2Z 1" 1Z nie] GQiov Kgx Dbab ciiKihby
IKlv ciZovtb KgiZ 1kIK Ges Abwb't™ i mipug AskMnitYi gia'tg cYxZ niZ
nte] ciZzob cab +vd igils -G ev G DITEk™ AtquRZ retkl mfig msik- 6
e'BetMi AskMniYi giatg | gZigizi RIEIZ G aitbi buZ, crikib 1
KgmP cYgb Kiteb] GiZ mgar nj th, kYK I Abwb™ =vdi i cizovbi
ciqRb maiK aviYv nie Ges WiRi™ i1 gfa” GKIU mimyijZ “wqZiertai
Ab¥yZ mp nte] GQuov Kgx Dbgtbi ciiKibv I KgmP Zvi 1 Gviv cYiZ
nlaiq Gi eV eigtb Zviv DOy nie|

6. Kb ciZzbvtbi Kgr Dbgb Kgm MpxZ nlqui TistZB Gi JY" Ges cZwkZ

djidj (outcomes) thariY KitZ nte] G Diltk” GKiU Kgmod'b mPK
(performance indicator) cteB “Zii KiiZ nte hvi rfiIEtZ Kgr Dbgb KgmiP
tkil Gi JTVRb g#'gb Kiv mee nie] GQuov g§vqbiK Kgr Dbgb cipqui
Aief"Q™" Ask inimie wetePbv KifZ nie Ges cizil Kgx Dbgb cipqy
h_vh_fite g§gb KiiZ nie|

. CIZOvtbi Pun™vi AIELZ Ges tbawiZ mgg, A_ 1 Rbej Abigr GKiU D*PZi

. YMZ gibmaib Kgx Dbgb KgmP AviqRb KiiZ nij cizovibi Kgit™i Kih
malv"b g§gbiK key identification mechanism inimte e'envi KiiZ nie|
KiY Kgmelv'b gfagtbi gvatg 1kIK 1 Abwbt i cik]Y Ges Dbgtbi
Pun>v I 191 wbilctYi giatg 2™ i tckiMZ Dbgtbi GKiU Arfb m¥ cvlqu
hig| dij kv cizowb ve™"gib myhiM-meavi mieEg e'entii giatg Ko
Dbgibi D™ MnY Kiv mae ng| GQuov Gi gva'tg kK I Abwbi i gia”
ciZovtbi ctqyRb maiK aiYv Rbiq hv 2 i gia™ miefijZ cwzZowbK
“wgZteia RMZ Kii] AZGe Kgmadvi'b g§vgbiK AekB Kgx Dbgb bniz,
ciiKibv Ges KgmiPi mi_ mshi KiiZ nie] 1bDUb 1 gVK (Newton 1
Mack) -Gi gtZ, Kg malv"b g§vgb nj Kgx Dbgb KgmtP criPvjbvi g§'evb
Rvgvib (\Valuable fuel for driving staff development programmes) |
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Kgr Dbgb cipgvi chig

GKiU ev eagr 1 gibmadb Kgx Dbgb KgciiKihv MnY 1 er eigibi gia'tg kK
I Abvb™ =vdi™i fckwZ “9Zvi Dbgb 1 cizdvtbi gitbvbgb mee] Kgr Dbgb
Kihpg ev eigibi vzbil chig 11giQ] G, 1jv nj— (1) Pun vibifcY, (2) cikqlY
c b Ges (3) gfvgb I djveZb (feedback)|

Kgr Dbab Kihpitgi G chig, tjvci Gi m (Kh§ Ges G, fjv cizowb I =vdi™i
Dbgtb GKiU avivewnK Kgm# cYqib mnigK| woiP G chig, tjv AjuwPZ nj |

Pun v ibiicY

Kgt Dbgb Kvhptgi TigZ Gi Pun’v bifcY KifZ nie] Kgx Dbgtbi Pun’y
ibifctYi ierfb Devg 11giQ] Gi gta” Ab'Zg ni"Q =vdi™i Kgmedv'b g§'vgb h
madiK ceeZx BDibiU A jwhv Kiv nigiQ] Kg metv'b gfgib ci® Zi i
rFIEIZ Kot Dbgtbi Pwn™v ev J9" wbaviY djcm~ng] Kgmad'b g gtbi
cikicik GKiU 0Pan™v ibifcY 1elgK ctkiEniKvil gia'tg G metiKZ Z_" msMpiZ
niZ cvii, hv buK Pun’v ibiictYi GKiU Aizii= Drm inimie KR Kite] GQiov
Kgx Dbatbi Pun vibiictY cizévibi =di™ i mnigZv I civgk MnY KifZ nie|

cikqlY c b

GIU Kgr Dbgtbi cab chig] G chiiq terfb KihKjvici gvatg mivmi Koy
Dbgfbi D™ MpxZ ng] Gme KwhKjvici ASTZ 11qiQ 1erfb aitbi cikyY
cxiZ hii Ab'Zg nj AskMnY Ges Avgvc-AvijPbv] GQuov Kgr Dbgfbi Rb
ifgiQ Avil Abb™ cxiZ th_ tjv G 19iT e'eliZ niZ citi| thgb- Kih Aezb
(job rotation), 1gZv AcY (delegation), migigKfite “wgZ ¢ vb, ¢t wbiZ, work
shadowing Ges ciZOitbi mit_ KoK mshy? Kii 17 lqv (industry placement)
BZw™ | Gme cik[Y KgmiPiZ cizbitbi AF'SixY I emn:mali”™ i clic¥eendil
myhwM 15gEQ] GQuov Avi I IKQymal#K KgmiPi gia'tg Kgx Dbgtbi Z_v cik[iYi
ciPov thlgr hig] thgb- Kgikiei, fmigbvi, Ab™ cizbb cri~kb, tkYxK9
chieqly, MtelYv BZ'w™ | Zte G KgcitPov, iy mi_K niZ nij Zv Aek'B ikq[v
ciZovwbi Punv Ges ASibinZ j° I DiTiK'i rFIELZ criPwjZ niZ nie hv Kg
Dbgb KgmiPiK th4SK vfiEi Dci ciZibZ Kitel

gfvgb I djiezb

Kgr Dbgb Kihpigi ZZxg | i:Zc¥ 1 nj Gi gg'gb Ges djiezb| g3Z G
Kot Dbgb KgmiPi AierQb Ask|] Kgr Dbgb ciPov tKgb nj, KZUr djcm-nj,
JT° 1 DiIK” ARtb GIU KZUr mnigk Ges Avi Kx Kitj Gi _YMZgib eyx tcZ
BZ'W™ ck,tjvi DEi L§R tciZ ntj gfgb “iKvi| vetklZ hiv GIU criPvjhbvi
mi_ msik- 6 ifqiQb Zvt™i Rb™ G ck,ijvi DEi Ribv Riai| G aithi gfigih
lerfb aitbi ciugy e'eliZ niZ cvii Ges Zv AbibgubK At jwPby 11K Kivitgrex
AitjwPhi niZ citi| Averi ctkiBnKv cYgb Ktil Kgr Dbgb KgmiPi w6 j 9
I DiIK'i ARb g§vgb Kiv hvg] gFigtb iR idWe K MnY I e eigh Kgr
Dbgb Kvhptgi J91° ARb Ges ikq[vi | YMZgwb 1hidZKitY |, izZcY¥ figkv cijb
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Kii] 1KS “3LRbK nij I mZ" th, Kgx Dbatbi Rb™ ierfb Kgm MpZ nij I Gi
KihKwiZy gFigibi v KiU AtbK 11T AetnijZ| Averi tKib tKib 19T g§igb
Kiv nijl ciB idWeK KR jMvtbvi ciPov thB ejijB Pij| dij Kgr Dbgb
ciPov cZwkzZ dj jwif e ng Ges Zv mgq, A_ 1 kigi AcPigi m$hwM myd
Kii] G KU ietePhig tiiL th tKib Kgr Dbgb Kvhpug gf'vgibi Rb™ avivenwnK
cigr MnY KitZ nte] Avi GB g§'igb nfe Kgr Dbgb bz, crikiby, tKSkj,
cxiZ Ges ciaqii] Awr Kgo Dbgb ciPoii cizil c iflici gfqgibi
ciqRbigZv i1qiQ] Kgr Dbgb Kgm#i , YMZgwb 1bidZ KiiZ nij ggvgb |
djveZibi tKib 1eKT thB|

Kgx Dbgb cigvi KvhKwiZvibFi Kii h_vh_ ciiKibv cYgb I ev ewgtbi Dci|
tmB mi_ KihKix Kge Dbgb cipqri “elké™, fjvi AbwiY Kgx Dbaibi
KihKwiZiK edjwsik evoitZ citi] Kgr Dbgb cipqii th 1iZbil xKZ. Ges
aiivennK chug (Punv ibifcY, cikqlY Ges ggvgb I djvezb) iigiQ tm, ijvi
h v_ AbgiYl Kgr Dbgb KgmPi mdj e evgtbi Rb™ Aciinh] Avgi™i 1tk
1KYV msiko ciZow, 1viZ Kgx Dbgtbi th mKj Di™ "W MpxZ niq _wK fm, 1jiZ
Gi h_v_ Ablujb evAbig| Gi gia'tg GKi“tK thgb Kgr Dbab cipqii | YMZgib
1191Z nte, tmB mit_ kv 1 wkqlv e'e vi , YMZ gvibvbgb ibidZKiY mae nie|

citWEi g§'gb 4.2

A) msiqIR DEi ck

1. KgiDbgb cipgvi 391" " § Kviv?

2. Kgr Dbgb criKthvi chig, fjv Ki?

3. Kgr Dbgb bwz, criKibv I KgmP cYgtb tKib tKvo welq ietelPZ nlqu
ciqiRb?

4. Kgmalv™b g§gbiK Kgr Dbgb KgmtP criPvjbvi gg'eb Rujvbx ejv ng tKb
— L'V Kib|

5. Kgr Dbgb cipgii chig Kail 1 Kx Kx?

6. Kgx Dbaibi Pun™viKfiie ibiicY Kiv hig?

7. Kgr Dbgb cipaig gg-vgb I djvezibi _ 1:Z eL'v Kizb|

AY) 1Pbig#K ck

1. Kgr Dbgb ejiZ Kx e@iq? Kgr Dbgb Kvhpg mdj KifZ nij tKib tKib
leliq mPZb WKiZ nie Ges tKb?

2. Kgr Dbgb KgmP e egtbi chig, tjv Adjwbr Kitb] GIiT e "gib
mgvexZy_ 1ju Ki?
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cV 4.3 |kl ciZobi AFSixY Kgi Dbgb tKikj

[Internal Staff Development Techniques of Educational Institutions ]

DITK"

GB cW tkfl Avcib —

O Kgi Dbatb cPijZ tKSkj , tjvi big Dij- L KitZ cviteb;
O wPivgZ Kgx Dbgb cipgr, 1jvi mguexZy ejiZ ciiteb Ges

Q kv cizovtbi AFSti kYKE i Rb™ MnYthw™ Kgr Dbgb tKSkj . 1jv leeZ
KiiZ citeb]

Kgi Dbaibi cPijz | K¢ Dbaibi Tfﬂﬂ‘_ ierfb "TKSkj AbyZ ntq K| Kge Dbaibi cPijZ
1Kk tKSKj , 1jvi gfa’ Dij- LthiM™ KigKiU nj PiKKvjib cikqlY, Kgikiei, tmighvi,

imfaimRavg, Avgve-AviwPhy, 1e”"vjq cii kb, MielYy, tkYxK9] chieflY BZw™ |

IPivgZ Kgx Dbgb Kgt Dbgtbi wivgZ cipgy, tjv (Kgikied, cik Y, tmighvi BZ'w™) tgiligy GKB
Il migiexZy avivg cliPwjZ nq| GiZ Ea¥zZb KZgY KZK Pun vibiicY Kiv ng; AdjiPK ey

e31 VK Kiv ng; Punvbvgx e'e v thlgqr nq Ges eaZiggKfite cikqylY
KgmPiZ AskMnY KifZ ejv ng| ciitkil MZbWZK cxiziZ GiU ciiPijbv |
gf'vab Kiv nq| 1kTKMY G:Z AskMnY KiiZ e@” nb, er te Zv djem~niK Avi
bv fniK] G aitbi fciig ev te tKib ,YMZ ciieZb GibiQ Kby tmUy ZZUi
_iZi mi_ L ng b] dij Avakisk t97fTB Kgx Dbatbi cKZ.DiTk™ ARDb
einZ nq| verfb MielYiq cgnYZ nigiQ th, G aitbi Kgx Dbgb e’e v chiB Ges
A _en ciieZb Abgib e”_ (Goldenberg and Gallimore, 1991)] ZQuov GK v
miZ" th, tckiMZ Dbatbi GKB cxiZ mKj 11T mgib KihKix bg| rerfb Ik {1iKi
el e®1 Rb" 1erfb cxiZ djecmniZ cifi| eZgib cviV ikqlv cizovibi KigKiu
AF'8ixY Kgi Dbgb tKSkj ArjuPZ nigtQ] G, 1jvi ga’ _iK Dchi tkskj (GK
el GKwaK) 1bewb 1kqlv cizéitbi KgiDbgb DiWiK AaKZi KwhKix KitZ
cif|

ikqlv cizovibi ATy Kgr Dbab TKSK

Kgx Dbatbi Rb™ ciqiRb mgg, A_ | Rbej| AtbK mgq ciqiRbig DcKiY, tjui
miguexZvi KvitY AtbK 1kqv cizévtbi ¢t Kgr Dbgibi evcK tKib criKiby
MnY Amae niq “wig| tmigTET k9l cizovib cik myhwM-myeari FIEIZ ciZovbi
AF'SHIKYKE T Rb™ cost effective Deitq Kgx Dbgb Kgm MpiZ niZ citi|
IbtP Ggb KigKiU tKSkj DijL Kiv nj th,1jvikqflv cizovbi AFSixy mag™ |
mhM  mear e'endtil  giatg mniRB ciiPwjZ niZ cii] hPiiRi
e~ vjq, iz G, ijvi eenvi djcm~cguYZ nigiQ] AvgitTi Tiki ik
ciZowb, 1jiZ Gi tKib tKibiU cPijZ 1iqiQ]
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Qv cxiZ (Shadowing): G cxiZiZ tKib 1kTK hi~ GKiU bZl ieliq Aib 1
ietkl ArfAZy ARb KitZ Pib Zte ZdK H ieliq AiFA GKRb 1ktKi mit_
tKYiKIYT msh Kii v"ig H weligi Aib 1 “91Zv ARb KitZ mnih™ Kiv ng]
D wiY ifc, ci_igK ie~vjiqi GKRb bZk kK aviveunK g§igb cxiZ madikK
RWbiZ Pib, GIYIHT avivennK g§vgb reliq ArfA Ges cikYYciR GKRb ik 1TiKi
mi_ ZdK msik- 0 Kti G ieliq kY ™ 1qv hig] tKej bZk kK bb, cyzb
IKTIKivl G cxiZ{Z bzk tKib ieliq Ab 1 92 ARb KiiZ citib]

KihfM (Job sharing): G TKSkjil Quqv cxiZi gZB| Zte Gi KihKwizy Avil
teik| GiZ GKRb AFA 1ktKi mi_ GKIU TkYZ AitiKRb Kg ArfFAZimadb
el bZla 1kyIKiK KR KifZ 1”{q Zu fckiZ ~912Zv evoviby ng| cv_igK chiq
UigiUiPs Gi 11T GIU terk e’eliZ nq

chieqlY I ietklY (Observation and analysis): GiU Quqv cxiZ Ges Kvhf
cxiZi eiaZijc| Zte GU wetkl GKIU "2y ARf{bi Rb" AiaKZi Dcihik]
thgb- tKib GKRb 1KYIK hi™ ~jMZ KR iKfite ciiPijbv KifZ nq Zv RibiZ
AMni nb ev tKib ietk I 1kLb-tkLithy cxiZ madtK ~91Zv ARb KifZ Pib Zte H
ieliq AFA GKRb 1IkYIiKi Kik chieqlY I ietklY KitZ rig Zd H reliqi
“NZiepxi e v Kiv hig|

Bidding Initiative: G cxiZiZ 1kK:™i ciZoibi Pun vbingx rerfb relig
- 11gqv™y DETWM MniY DrmunZ Kti Z2d™ 1 tckwiZ Dbgibi myhiM myd Kiv nq
Ges GRb" Zd™ i1tK £Zv 1~ 1gu ng| D wiY ijc, GK™ j IkTTKIK 1e™vjiqi Ko
Dbgb Kihjg g vatbi “wgZ 1°1q 2™ 1 G KiRi 912y evoithy thiZ citi| Zie
mKj t91{1B fizvi e'e v KifZ nte Ggh tKib eia'evakzZy thB| AtbK kK
AdQb hviv tKibiKg Am_K mear QiovB tKejoiT Kg T1Zv exi vt G aitbi
Di™"iMi mit_ RioZ niq Kb

~ 1igqv’x P& (Short term contracts): Gi gaigl AF'SixY Kgx Dbgb moel
GiZ msiIB mgigqi Rb™ GKRbiK myoi~6 “wgZ I £Zv 1~ 1qu ng| thgb- GKRb
IKTKEK 1e™vjig QT FiZ mspud weltq GK eQtii “wgZ - 1qv hig| Gfite
e'e ichy ielig GKRibi ArfAZy eovthvi KitR G cxiZil e'eliZ niZ citi|

ciigk™zv 1 eU figKv (Mentoring and buddy role): GKKfite Kgr Dbgb
cipgii AiKiU K nj GIU] GiZ GKRb ArfA 1kYIKIK bZlz GKRb 1kKi
Rb™ civgk vZii fygKv cvjb KitZ ejv nq| GiZ civgkK 1kYiKi AvzZiekim
eito Ges bZk 1k[Ki tckwiZ Dbgtb LgB KiiR Avim] GIU civgk ™ vzZv ikgTK 1
bz ikIK Dftqi fckwZ “ 12y eyxi 91 1 KihKix Dcyg|
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ciieZbkxj “wgZ (Rotating responsibility) : G cupqvi ve vjiqi ierfb “wgZ,
thgb- juBteix criPvjby, & g WMuRb fei Kiy, igiUs -Gi imxiS tjLv 1 ielge
Dc ich, mficizZ Kiv BZw™ “wgZ chiguig werfbRbiK 1~ 1qv nq] GU
IKYTKE™ 1 m§g cizfvieKitki Abb™ Dcig Ges Kgr Dbgtbi GKiU mnRZg cxiZ|

mgiiek (Assembly): 1e~vjiqi mKj wkqiKi Dci chiguig mgitek AdqiRibi
“wgZ AcY Kiil Kgr Dbgb Kiv hig] GiU ArFAZy ARtbi GKIU DEg Dcg|
KiY 1kYKey,™ hir 1 tkxKiqT AviZdekvimi mii_ cW t°b Z we Gi i AthiKB
epr “kiKi (mnKgr ev 1kYlv_x) mgth Fq ev ATi feva KitZ citib] Gl
mgviek AtquRibi “wqZ \kYKE™ 1 gta” AvZiekim mpiZ mngK nie]

agy ev retkl Aa'gb QW ev bzl kK ibtqM (Sabbatical leave or teacher
placement): GiU 1IKQY e'qedj Ges ATmsL'K ciZdb G e'e v MnY KiiZ citi]
G cxiZiZ kKK tKb GK ev GKwaK telig Aa'qibi Rb™ 1bi"0 mgiqi QW
tIq ng Ges G mgigi Rb™ bzl kYK bigM - 1gv hig] Avgi™i 1tk
lekie "ja, iz G cxiz PgyiiqiQ] G cxiziZ fckiMZ Dbaib Awmni
ikIKey, DcKZ niZ citib Ges bz ikLb I ArFAZy Zd™ i DbiZi mjhiM 17 q]

Co-opting : GIU tKej Kgx Dbgb bg, IkYIKi™ i AiZiekim eyxtZ1 mnigK| GiZ
iefviMi cab ev tKib weliqi AFA 1KYKIK (senior management team) GK
GKIU wbi"6 mgigi Rb™ tKib e'e ichv “1j KR Kivi Rb™ ibewb Kiv ng| Gi
dij H e'e vchy Uig GKittK kK i ArFAZy t K DcKZ.ng, Abi K
ibewPZ 1kYIK 1FbZi tcYiciU KitRi ArfFAZii gia'tg e'e ichy ielig ~ 9 nig
DiVb]

AF'$11Y KgkitU RioZ nlgv (Involvement in INSET): 1e™"vjiqi Pun’v Abinox
bR Kgx Dbgb Kihpg criPvgbvg ve™ vjiqi kK™ i RioZ Kii 27 i e'W=3MZ
I fckwZ Dbagb Kiv hiq] G cxiZiZ ve™"vjiqi Kgr Dbagb ciiKibyv cYgtbi ci
—idey, tQikigi rRIELZ 1erfb cIkYTY cie AskMnY Kiib Ges Zit™i ArfAZy
I "N1Z¢K AbWb™ =vdi™i md_ fM Kii tbb] th me 1k9lv cizovtb gitS gitS
terfb 1eltq kY KgmPi e'e v ifgiQ tmbib G cxiz fijfite cigM Kiv
hig] GiZ verfb =vd m™m" 1erfb veliq cikqlY t°b| hLb GKRb Dc icb Ktib
ZLb Abb™ =vd m™m’iv KihKix tmkib AskMnY Kiib]|

th§_1e™"vjq DF™"W (Joint school venture) : 1e~"vjiqi th_ Di™"iM Kgr Dbgibi
GKWU v Dcig] GKIU ciztekx e "vjiqi tKib GKU weliq fij ~1Zv WKiZ
citi hi ngtzi Ab” GKU cikeZx ~@g i thB| GIYIT thie™"vjiqi H ieliq 2z
AGQ tmiU Ab” ve>vjiqi mit_ ArFAZy ieibgiqi gvatg H 1e™jiqi H ieliqi
"2 eyxiZ mnigK FygKy cigb Kti

Ab" 1e~"1jq cri“kb (Visiting other schools) : hi~ tKib 1e~"vjiqi tKib ieliq
ietkl ArFAZy Ges “§1Zv WK Zte Zv T 1K GKIU ciZiekx 1e”"1jq DcKZ .niZ
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citi] 1IKS Ggb niZ citi th, ctqiRbxg mgiqi Afite H 1ie vjigi cil tKib
ckTY KgmP AtqiRb Kiv moe nf’Q bv] GIYIfT 1eKi intmte H e vjiqi
GKRb kYK ArfAZimaib 1™ vjaiU cri“kb Kii ietkl ArFAZuU ARb KiiZ
citib Ges cieZxZ biRi 1e”"vjiq idii Gim Abvbt 1 kY 1" 1Z citib]

Kg ArFAZy (Work experience): Kg ArFAZvi mh 1kIKE i gfeb ASiH
mpiZ Ges Kg NTZvi cmii mnigK niZ citi] G cxiziZ GKRb 1kKiK
nitZKjig rerfb KR Kivi myhwM ¢ vb Kii Zvi tckiMZ ~q1Zvi Dbgbmiab Kiv
hig] D wniY iic, 1k9Key, K 1kqlviug Dbgb ev ckimibK tKvb KR mad3 Kiv
hg| Gfite 2t i nitZKjtg AIRZ Aib 1 vjq Ges e€13MZ Dbatb | isZc¥
FigKy ivLiZ citi|

lebgq (Exchange): AtbK mgq GKWU 1e”"vjiqi GK ev GKwaK 1k KiK Ab’
GKIU Fuj ve>vjiqi mggutbi cf® b6 mgigi Rb™ KIR KiiZ riq ArfFAZy
ARb Kivi mjhiM 1> 1y hig] ciezdZ H e™ijq t 1K ARZ AFAZ ibiRi
ie~"vjiqi Kgr Dbgtb KR juMiq 1e™"vjiqi Dbagb ctPéitK Mizgq Kiv hig|

DciielYZ Kgt Dbagb cipgr, fjv 1kqlv cizodvibi aviveunK Kgr Dbgb ciPoiK
AiaKZi KihKix I kiSkigx KitZ cii] G, ijv ciiPigbi Rb™ fZgh A_ 1
Rbej ciqiRb thB| cizdibi mugZ meli™i giaB G, ijv ciiPwjZ niZ cii|
Awgit™i 71K 1k cizdbmgin Kgr Dbgibi G cipgr, 1jv mniRB AbyZ niZ
cif|

citWEi g§'gb 4.3

A) msiqIR DEi ck

IkTKE™ i Rb” Kgx Dbatbi mbvzb tKSKj , 1jv Ki?

Kgr Dbgtbi 1P1vgZ cxiZi migiexZy eYbv Kitb|

Shadowing Kx? D wniYmn 1j L]

~1iggr P2i giatg Kifrie 1kIKE™ i fckiMZ Dhgb Kiv hig?

Kgt Dbagb cipgy intmte KgfiM I ciiezbkiy “wgZ - G “Wi ci_K" ijLip|
Kgr Dbgtbi 11T thS_ e >vjq DM Ges Ab™ 1e™jq cii kibi _i:Z
ey Kigb|

Sk whE

A) 1PbigK ck

1. kv cizovtbi AFSinY Kgi Dbgb tKSkj . 1jv eYby Kizb]

2. esjviiki gaigk e vjgmgni e glb GKitWigK I A kbiZK Ae g
meiPiq terk KihKix nfe Ggb cdU Kgr Dbgb tKSkj m@mnKiti eYby
Kitb]
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cV 4.4

e'13 chviq Kot
Dbatbi giWj

eisjii k Dgi? iekie™Vjq
€13 chifq kYK i Kgr Dbgb K3k

[Personalizing Staff Development Techniques for Teachers ]

DITK"
GB cW tkfl Avcib —
Q €= chitg IkTKE™ i Kgi Dbgb tKSkiji giwj DijL KitZ cviteb]

ciZovtb KgiZ \kgIK 1 Abvo't™ i Rb™ Kgt Dbgb KgmtP AitquRb 1kqlv ciZobi
Ab'Zg cab “wqZ| cizditbi vi_B GU Kiv DIPZ] ceeZx citV ikqlv cizdvb
chitg MpiZe” Kgr Dbab TKSkj . tjv matikK Awgiv tRIbIQ] eZgb ciV €13
chiiq 1kIK1™ i fckiMZ Dbgibi KigKiU giwj ma(iK mstqlic Aigiv AeinZ ne|

Marczely (1996)-Gi giZ e'1@ chifq 1k[{Ki tckiMZ Dbgtbi Rb™ ibigi® AU
Kgx Dbgb giWj AbgZ niZ citi|

1] wkLb-tkLvtby KihifiIEK Kgx Dbgb (Instruction centred staff development)

2] mpi~6 cIkYTYiFIEK Kgx Dbgb (Focused training staff development)

3] mpi~ 6 MielYviKin~ K Kgx Dbab (Focused research staff development)

4| tgav gF IEK Kgx Dbgb (Merit pay staff development)

5] ve "vjq DbgbtKn K Kgx Dbgb (School improvement staff development)

6] AS:tcky DoiZrfiEK Kgr Dbgb (Internal career ladder staff development)

7| ein:tcky DbiZrFIEK Kgx Dbgb (External carreer ladder staff development)
8] bt 1kZ Kgx Dbgb (Self directed staff development)

IbiP Kgx Dbgtbi G giWj , fjv mstqlic AvjuPZ nj:

1] vkLb-tkLvtbv KihrfIEK Kgx Dbab: G cxiZiZ kYK 1biR c_ig rerfb tKSkij
(W fUc, mnKgxt™ 1 gfvgb BZw™) wbiRi kv vb Kithi gfgb Kiteb]
9§ vgtb o’ djvdiji FIEIZ Zu kb Kithi gitbvbgib ierfo ZE 1 1Kk ]
AbyiY Kiteb] AZ:ci th ZE 1 tKSktji DcthuMzi cgnYZ ng fmil MnY ceK
elKi, 1jv eRb Kiteb| Gfite kK e'3MZFite tckwZ ~91Zvi gvtbvbgb KitZ
citib]

2] mjpi~6 cikTYrREK Kgx Dbgb: G cipugidZ Kgx Dbgthi MZibWiZK cik{[tYi
ciietZ mpir 6 cikglYi Dci _ 12Z ™ 1qu ng] MZbzK cikylY cxiZ caibz
cxiZifiIEK Ges GiZ 1KQyce ciiKifZ APiY (programmed behaviour) tKLvi
Dci tRii £ 1gv ng| Ab 1K focused training cipuavg Ik LT rerfb MielYi
gia’tg D"weZ djcm~KkIv b cipgufiEK cikqiYi Dci fRii - 1qu ng| G
cipgq 1KTK iR G cxiZ fjv tkiKiql e’envi Kt Zd wkYviwb cxiZi
githibgb KiiZ citib]

BDibU -4 Ikqlvi ,YMZ e'e chy-88



4 Ae GWiKkb

3| MielYvtKi K Kgx Dbgb : Kgr Dbaibi G ciugiZ ikTK:™ 1 wbiR1™ i MielYy
Kivi Ges MielYii djvdiji rfiEiZ Zd™i tckiMZ ~ 912y eyxi Dci , i:Z 1 1gy
ng] GB gZiej=iv 1KYK bb Ggb MielKi 1 MielYv djdj 1 mgwitki
KihKwiZy madiK mb™n tcvlY Kiib] 27 i giZ Gme MielK fkYiKifli cKZ.
Ae v Ritbb bi] AZGe 1kKi i MielYy cipgig RioZ niq Zv i retkl Aib
Ges el e ArFAZi KitR jitZ nte Ges Gi giatg DZ bZk a‘b-aviYy |
ZEmgr tkYiKEY] KR juMiq Zd™ 1 tckiMZ ~91Zvi Dbgb Ges tmB mit_ vk q[vi
githibgb KiiZ nie

4] tgav g§fiEK Kgr Dbgb: G giWtj gib Kiv ng mKj 1k TIiKi ~91Zv mgib
bgl AZGe kYIKZvi T kYK T gla’ cizthuMzy mp KitZ ciitj zv
mKiji gia” Kg 92 Dbgtbi AbjciYr mp Kite] GiZ Avil gib Kiv ng
IKYIKZvi gitbi AIELZ ewrmiiK ¢y otii e'e v Kitj Zv tckiMZ Dbgtbi GKiU
TIKIZ. infmfe KR KiiZ citi] G cxiZi Aek” hi_6 mgijPhv iigiQ] Zie
meiPiq eo mgiexZy nj th, 1kYiKi “9q12Zv I .Y mediK "be =K mxvS thlqu
Kivb] Zii ctil G giZi ce3¢ i giZ Drevbkijzv 1 MinK mSioi FiEIZ
IKYIKZi1 gib ibitc [ fite ciigic Kivmee|

5] 1e~"vjigi DbgbtKnK Kgx Dbgb: G giWij 1e™"vjiqi bR~ ciquRibi rfiEIZ
Kgi Dbatbi mgm™v 1 Pun v ibificZ nq| Gi rFiEZ 1e™"vjq Dbab KigiUiZ mshs?
IKTKMY wbiRiv Kgr Dbgb ciiKibv I KgmP “Zyi Kiib] GQiov cvi (K
mnthuMzvi rRIEZ WKTKMY wklvpg “Zii Ktib, velge ibewb Ktib, ikLb-
tkLitbvi cxiZ gFgb Kiib Ges ie™vjagiK jI° ARtb mmigZv Kivi Rb™ buz
“Zii Ktib] G giWij gib Kiv ng 1k [Kiv hLb 1biR1 ctqiRb meiK miPZb nb
A _ev tKib mgmv mgiab KiiZ nie Rutbb ZLb Zviv mevicqlv KihKix Dcitq
IKLEZ cviib] hvikqvi , YMZ gib eyxi Rb™ Acrinih]

6] AStcky DbizrfiEK Kgr Dbgb: Kgi Dbgtbi G giWwij 1kYv cizow e
e~ vjiqi AF'SH IKS tkYiKiqTi eBii kKL i 1erfb KiRi “wgZ 1 m$huM
r1q (thgb- ckimK, Dct 6y, tetklA) Zd i tckiMZ ~91Zv veKitki ciZ tRui
1 1qu nq] GiZ 1kTKMYIK ma(¥ ev AiskKfite tKY(KIqTT md_ madK Qb Kii
ie~"vjiqi AF'Sti Ab” “wgZ cvjtb DrmwnZ I cy Z Kiv ng| Gfite ie™"vjiqi
AF'Sti K tkYiKiTTi eBti ierfb KiRi “wgZ cijibi gia'tg AIRZ AibiK
KitR juMiq cieZiZ Zviv tkYKTIIK beijc™wb KifZ citib] cizovbi AF'Sti
G aitbi tckiMZ Dbgtbi m§hiM by _vKij tKejgiT tkYiKiqTi IKYTKZy kTKE i
gia’ nZvkvi Di"K KitZ citi hv cizéib 1 ikqv_x DFigi Rb™ iZKviK]|

7| ein:tcki DbiZrfIEK Kgx Dbgb: GiU 1kYKi i tckiZ Dbgtbi AtcTVKZ.
bZk cxiZ] GIU internal career ladder Gi gZB WKYIK: 1 tkYxKiq[i ewBii
fckiMZ Dbqtbi mshiM 17q| Zte GIYIIT tkYAK T, 1e™"vjq GgiK tRjvi ewBtil
IKTK:™ i fckZ Dbgb Kihpig AskMniY D@y Kiv ng Ges mjwM £~ 1y ng|
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Kgx Dbab igk cwaI

Kgx Dbgtbi tKSkj
IbewPib ieteP" ielq

eisjii k Dgi? iekie™Vjq

8] -ibt"1kZ Kgx Dbgb : fckiMZ Dbgb e=3iIKKiiYi Ab'Zg cxiZ GiIU] Kgr
Dbgibi tKim K PovsS Kifeb -G ielq ibig G cxiZiZ ck Kiv ng| MZib\izK
cxiZtZ ckimK A e IkTIK I ckimK thS_fite G KiRW Ktib] 1KS ~-ibt 1kZ
cxiZiZ \kTK bR J° v i Ktib, €¥3MZ wkLb DITK" iPryZ Ktib Ges tKib
Kihpitgi gia'tg tm, 1jv AIRZ nie tmUrl wbewPb Kiib| G aiiYvi ce3it i giZ
1IkY[Ke;,™ hLb 1biRt™ 1 Pun™vi rFIEIZ btRt™T 9T, relge™ 1 Kgeipay wbaviY
Kiteb, ZLb tm_ijv ARib Zviv mePBiZ teik D@y nieb Ges ~Y[Zvi mi_ Zv
el evgb Kiteb] dij Kgi Dbatbi gib eioie]

mialij Z cxiZrfiEK Kgr Dbab

kK™ i tckiMz Dbgtbi jif" tKejoiT cuzowbK chitq bg, €3 chitql
Z4"1 tckwZ Dbgtbi myhw mp KitZ nte] e'3itkn K fckwZ Dbgb
ciiKibi ASF$ giWj_ tjvi gta” GK ev GKwaK giWj th tKib 1kIiKi t91{T
KitR AmiZ citi] thgb GKRb “q1 ibter Z kKK tgar gF miEK tckiMzZ
Dbqgtbi myhuM ™ 1oy hig] Averi GKRb bZla wk1iKi 91T tKYiIKYIAREK Ko
Dbgb cipgr ferlk KitR AmiZ cwti] tmB mif_ ZdK focused training staff
development Gi Rb'l DrminZ Kiv hiq] Avei fckvi ga'eZx Ae ib
Ae bKvix GKRb IkTKIK bt ™1kZ Kgr Dbgb KgmiPiZ AskMniYi m§hiM 1™ iq
Zvi tckiMzZ ~1ZzuK Al egx Kiv hig| GQuov 2K internal Ges external career
ladder -Gi myhwil 1" Iqv hvg] Avevi tKib 1kIK him MielK nb Zte 1zib
focused research design model -G th{Z cviib] fmB mif_ ZdK external career -
Gi mhiMT 7 Iy hig] 'KYIK hLb wbiRi Rb™ Dchy? Kgx Dbgb giWj ibewPb
KiiZ cvifeb, ZLb Zvi tckiMZ Dbgtbi maveby AfbKLub eyx ciie]

Kot Dbab tKSkj mspus AjwPbig jTYiq th, kKt i tckiMZ Dbatbi verfb
Dcig ev cxiZ iiqiQ] Gi gfa” cPijZ mhvzb cxiZi cikicuk AtbK AvayoK |
ieAibmaiZ cxiZ cizibgZ Awe®Z.ni"Q] G mKj cxiZi ga’ t_{K Dch§ Kgr
Dbgb tKSkj wbePibi Dci Gi KihKwizy AtbKistk ibFikij| Zte cizow |
e3tft™ G, ijvi DcthuMzig cv K™ KiZ citi] KiY werfb cizdb 1 e'3i
Punvi ~ifc verfb iKg] GKRb 1kY[{Ki Rb™ thil MnYthw", Ab'Ribi t914T tmiU
ctqMthi™ bvl niZ citi| 2B th tKib €13 ev cizditbi Rb™ Kgr Dbgb tKKkj
lbaviiYi cte Aek'B Gi Pun’v h_vh_fite ibificZ nlav ciqiRb|
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g ciWEi g§'igb 4.4

A) msiqIR DEi ck

1.

e'13 chiiq IkIK: i fckiMZ Dbgibi cxiZ, fjv Ki?

2. 1IKLb-tkLvtbv KvhirfiEK Kgr Dbab cxizil iKfite criPwjZ nqg?
3.
4. 1btkZ Kgr Dbgb cxiziZ k9K iKfie biRi fckiMZ ~91Zvi Dbgb

tgar g rRIEK Kgx Dbgb tKSkiji , isZ eYb Kizb]

KiiZ citib?
MielYviKi~K Kgr Dbab crgvi KvhKwiZv g Lip|

AY) 1Pbig#K ck

1.
2.

'3 chifq kK1 i fckMZ Dbgibi cxiZ_ fjvi ieeiY 1" b

Kgr Dbgtbi miaiijZ cxiZ Kx? Avchvi cizovtb MpiZ Kgr Dbab tKSKj 1y
DijLceK Avi Ki Ki tKSkj MnY Kiv DIPZ etj Aicib gib Kiib—AutjiPby
Kitb]
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cW 4.5

Kgr Dbgb Kvhpg
gFvgibi , 1:Z

g Vaib reteiPZ

I"Kmgr

eisjii k Dgi? iekie™Vjq

I Kgr Dbgb Kvhpg g3vgb Ges |, YMZ mPK

[Evaluation of Staff Development Programme and Quality Indicators ]
DITK"

GB cw tkil Aicib —

O Kot Dbgb Kihjug gfvaibi | i2Z eWL'v KitZ cviteb ;

Kgx Dbgb Kihpug g vgtb ieteiPZ K 1jv DijL KifZ ciiteb;

Kgr Dbgb Kvhjig gvgb cipgui avc, fjvieeZ KitZ ciiteb Ges
Kgx Dbgb Kgm® ggvgtbi , YMZ mRK DijL KifZ ciiteb]

(N Ry

gf'vagb Kgr Dbagb cipgi Ab'Zg , i2Zc¥ 1] Gi giatg Ribv hig Kgr Dbgb
KgmP ibaniZ J9° 1 DITK™ ARtb KZUr mnigK niqiQ] GQuov Kgi Dbgb KgmiP
gFgtb B Z_w> fiel’Z Kgr Dbgb KgmPiK AiaKZi KihKix Kivi Dcig
madtk thiiBK mxid MniY mnigkK niZ citi] 1kqv cizovbi 91T Kgx Dbgb

gFvgb cipgr ikLb-tkLvthvi gwb eyxi gia'tg ciZzovbiK mdjZvi 1" iK GiMig
IbiZ citi] AZGe cizdb KZK MpxZ Kgx Dbab cigr h_vh_fite g§igb KitzZ
nie|

Kgr Dbgb KgmtP ggvqtb ieteiPZ v~ Kmgrr

Kgr Dbgb KgmPiZ gfigb cipqri DITK', cxiZ, gF wePitii gb E BZ'w
myUofite leeZ _KiZ ne| G, 1jv cYgib gfvgb meGiKZ thify (Nevo, 1976)
-i 17 1gr 100l " K th=Kfite ietelPZ niZ citi] G, fjvnj —

— gfgtbi msAv ev aiiYy

— g#gibi KIR

— gf'gfbi ielq

— gFqib Kx aitbi Z_" msMpxZ nie

— g§gtbi DITK” ARtbi givibiictYi g™ U (criteria)

— KuK g§gb Kiv nte

~ g§igh ciug
— g§wqth e'eliz AbyUib cxiZ
— 1K g§gb Kiteb

— g§'b djvdj retePbii gib™U

gfgb moiKZ G mKj ciki DEi Kgr Dbgb KihpgiK Afid j° ARb |
. YMZgib 1bidZ KitZ mnigK nie
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Ki g vgb Kiv nie?

KitK g vgb Kiv
nie?

JI°, TKSkj |1
el evgb cipgv ibaviY

gj vtbi gib~U
IbiIdZKiY

4 Ae GWiKkb

Kgr Dbgb Kvhjug g3'vgb cipgui avc

cteB Dij- L Kiv nigiQ th, Kgr Dbgb Kvhpg gfvgibi Rb™ GKiU avivewnK
cipgr AbyZ niZ nie] wbiP Kgr Dbgb gfgb ciqui KigKiU aic DijL Kiv
nj| G, ijvi arvewnK AbgiY Kgx Dbgb Kvhigi h_vh_ ggvgb Ges KihKwiZy
eyx1Z mnigK nie|

1. Kgr Dbgb Kihputgi tKib tKib i"K g§gb Kiv nie Zv c_ig PryZ KiiZ
nie| G aitbi ielq, ijv niZ citi - (K) Kgt Dbgb bwZgvjy, (L) Kgx Dbab
BDibU, (M) Kgx Dbgb KgmtP, (N) Kgx Dbgb Kg cxiZ, (0) Kgx Dbgtb MpiZ
KihKjic|

2. Kgr Dbgb Kihpigi stakeholders-1™i IPryZ KiiZ nie] G aifbi €=y
nijb bnZ baviK, Kgr Dbgb e'e vcK, Kgr Dbgb Kihpg er evgth msik- 6
e13eM Ges AskMnYKuixe;, | Gi7i gia’ t_tK KitK (GK e GKwaK) g§igb
Kiv nie Zv cteB wbaniY Kii 1biZ nie|

w

IPryZ €3 el " J maGiKZ tKvb mgm'v ijv gFvgb Kiv nie Zv iPiyZ Kii
JT, Kk, e egb cipugy Ges Drev™ (outcomes) thaviY KiiZ niel

4. gFwgib oR Z_w wePdii gb U wPiyZ KiiZ nte] GIYT ieteiPZ
lelq, 1jv nj— Kox Dbgb Kihpg j7°4ji Pun™v KZUi c#Y KtifQ, epEi
T iz A_ev Rizig J91° KZUr AIRZ niqiQ, Kgr Dbatbi wbawiZ gib
KZUr AIRZ nigiQ Ges Kgt Dbgtb AbwiZ rerfb cxizi KihKwizy|

g3 vgb cxiZ Ges DcKiYmgr (tools) cYgb Ges gV chvig hiPvB Kiv|

g vgb criPyjhby|

gf'vgb msiko erBeM 1 " JiK g'gib ci? djvdj metiK AeinzZ Kiv|

gfgtb cB djudiji fEtZ eZgb Ges fiel'r Kgi Dbgb Kihpigi
ciqRbig crigiRb 1 gitbvbgb Kiv]

9. 1bi"6 mgg ASi ASi gFgb cxiZi KihKwizv 1 ~912Zv chijwPbv Kiv Ges
gitbibgb Kiv]

o N o O

Kgt Dbgb Kihpg g vatbi , YMZ mPK

Kgr Dbgb Kgm gvgib verfb ggvgb cipqr e'elZz niZ cwi Ges Zv
AbibgubK ev mpsMiVZ Avjvc Avtjwbii vRIEZZ niZ citi] Avevi Kgr Dbgb
KgmPi tbawiZ j9° 1 DITK ARibi gilv gfvgibi DTtk ctkiEniKv cYgb
Kii e'envi Kiv hig| Zte thfiteB gfvgb frvK bv tKb, Kgi Dbgb KgmiP
eV eigh AMMIZ gF'igb btgi® gib 1Ui vRIEIZ ntj | YMZgib tbgSY Kiv mnR
nie|
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Kgr Dbgb KiWwtgui
_YMZ mPK

Pun vibifctY
leteP" ielq

eisjii k Dgi? iekie™Vjq

gvb™U GK : Kgr Dbatbi KiVitgy

th tKvb Kgx Dbgb Kgm GKiU woi6 Kwitgui rRIELZ cliPujZ nte, hii DITK"
nte ciZil €= ceyx ev Dbgb| G Diltk™ Ggb GK mnigK critek myp KitZ
nie thLitb €3 ciivey RioZ nlgii mhw cite Ges G e'vciti cyivew
ckimibK mnigzv cvlgr hite] G g 10§ AvlZig th K tjv ietePr KifZ nie

Zynijv —

1.1 Kgr Dbgb KgmtP Avia nlqui cteB Gi mave” mglj mautK AskMnYKvix ™ i
AeinZ KiiZ nie|

1.2 mnigk DcKiY hv t_1K AskMnYKvixiv DcKZ.nfe Zv cieB mielin KiiZ
nie|

1.3 KgmPi mggZwjKy mattk ce t_tKB mKjiK AeinZ KiiZ nie|

1.4 Aa'Y e cab 1KYK, Abwb" ckimK Ges AskMnYKvixt™ 1 Kgx Dbgb
Kihpitgi ciZ mnigZvi gtbrfie “Zii KiiZ nie|

1.5 KgmPiZ AskMniYi meav cizdibi m™m't i KiQ mVKfite Zg aiiZ
nie|

1.6 Kgx Dbgb KgmiPiZ AskMnYKvixt™ 1 1klv cizdb KZK cy Z Kivi e'e v
_IKte]

1.7 GiZ AskMniYi Rb" Kvil Dci tRvi ctqM Kiv hite byl

1.8 1e~vjiqi tbgigZ Kvhi"etmi evBii Kgx Dbgb Kvhpitg AskMniYi Rb™ 1KQy
DIxchvi (incentives) e'e vie " vjiq ev ik ciZoith KiZ nie|

go™0U B : Pun v ibiicY bnZ Ges cipgy

Kgrt Dbgb KgmPi Pun’v ibifctYi Rb™ mypi" 6 bwzZ Ges cipgr Aejab KiiZ
nie] G DIHIK 1etelPZ i"K tjvnj —

2.1 ctqiRbigzvi Dci rfiE Kti Pun’vibiicY KiiZ nte|

2.2 Kgr Dbgb ciiKthv Ges cipav, 1jv h_ih_fite 1eeZ ev DijL KifZ nie|

2.3 ciZowb cab Ges Kgr Dbab etk Aey” Pun™vibifcY cijim Ges Kgr Dbgb
cipguui mvi_ Fijvfite ciliPZ Ges Zv e'envii 9] nieb|

2.4 ciZlU Kgr Dbgb KgmtP Ges ceeZx 1Zb eQfi msNiWZ Abyc KgmiPi
ciqRbig T1IKW cizbitb msiif[Z _WKiZ nie|

2.5 =vd m™m1t i ciZ'iKi tckiMZ Dbgtbi ciiKib bi_tZ ASF2 KiiZ nie|

go™0 1Zb : Dct6v Kigiu

Iklv cizévib Kgr Dbgb mspws GKiU Det™ov Kigil _WKie| Gi “wgZ nie Kgr
Dbab cipaua mif_ msikd mKij1 AskMnYiK AbguYZ Kiv|
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Kgx Dbgb Dci™ov
Kigili iictily

DITK” ibijctY
leteP 1elq

Kogx Dbatbi
lelge i ijctily

IKLb tkLviby
cipqv aib

4 Ae GWiKkb

3.1 Kgr Dbgb Kvhpg cYgb, criPigbv Ges criexq[iYi Rb™ MiVZ KigiuiZ
ciZovtbi cizibiaZ _WKiZ nie|

3.2 1kYlv ciZbitbi Aby™ m™m" (faculty), Kgt Ges ckimKi™i gfa” t_iK GB
KigiuiZ h_vh_ cizibiaZ _iKiel

gb™U Pvi : Kgr Dbgtbi DITK”
ciZWU Kgr Dbgb tKim ev Kihputgi DETK™ Ges cZ'wkZ thizy myofite iPryZ

_WKte Ges Zv AskMnYKvixey tK cteB RibitZ nte| G DiTik™ biPi ielq, tjiiz
L Z 1 iZ nte

4.1 ozl tKim ev Kihptgi tbaniZ cw'mP Ges gfvaibi gicKuV _1KiZ nie]

4.2 ciZil tKim ev Kihptgi DiTK jiLZ nte Ges GB DfIK",ijv cte iPryZ
Pun~vi mi_ Nibé maikKhg nie|

4.3 DiTK", tjviKfite AskMnYKyive;, tK Ribitby nte tmUrl yjicex KitZ nie|

4.4 Kgr Dbgb tKimi gva'tg 1kYiKi Rb™ cZwkZ thiMZv, ijv TIKW KiiZ
nie|

4.5 1kTiKi enlK Kgmodv'b gfvgb cipgvi giatg wPiyZ “gjzii rfiEtZ
cZwkZ thiM'Zv, tjviPryZ KiiZ nie|

4.6 Kgr Dbgb Kihptgi relge™ wbawiZ DiTK™ Ges cZ'wkZ thiZvi mit_
mivmii madkhg nie|

go™U o : ikLibi ielge™

Kgi Dbgb tKitmi 1ielge™ Ges Kiherj elYZ DITK™ Ges thiM'Zvi mid_ ma(iKZ
Ges h_vh_ gomedZ 1 chi? niZ nie|

5.1 Kgr Dbgb DcKiY_ tjv fckMZ gibmalb ntZ nte Ges tKitmi DEFEK'T mit_
cim¥K nie|

5.2 telge” ZwEK K t_tK myfxi (sound), hiMicthibl, cizthuMZiggK Ges
AR JT" ARtb m[g nie]

gb>U Qq : 1kLb-tkLtbr cipig

Kgi Dbatbi 1kLb-tkLvtbv cipuqr eq ik vi 1kLb ZtEi Dci rfiE Kti wbewPb ev
baniY KiiZ nie Ges Zv h_vh_ gbmelb niZ nie|

6.1 Kgt Dbgb tKvmi wkLb-tkLitbv cipuqig terfb 1kLb ZE, giwj, Abiujb,
djveZb (feedback) BZ'w™ e’envi I ctqiMi mshiM Kie]

6.2 tKitmi cte kqlv cizdb AskMnYKvixt™ i Rb™ ¢ 1ZggK Kihpitgi AvqiRb
Kite hiZ Kti Ziiv mievP dj jvF KiiZ citi|
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Kgr Dbgb cikq[iYi
thwZy

Kgr Dbgb Kvhpg
g vgibi ieteP’
lelq

eisjii k Dgi? iekie™Vjq

6.3 KgmP Ggbfite Kiitgiex KitZ nte thh AskMnYKvixe;™ mnKgit™i Aib |
AFAZy 1 1K DcKZ nlqii mjhiM cig

6.4 tKvimi mggmgv cZ'wkZ J91° 1 thiMZy ARtbi Rb™ chi3 nie]

6.5 tKitmi DITK 1e~"vjtqi mueK DiTk™ Ges ~big 1kqTv ieFiM ev Aidm KZK
AitquwRZ Kgr Dbgb KgmiPi mi_ maiZc¥ niZ nie|

6.6 tbawiZ J" 1 thiM"Zimgr ARtb Kgr Dbgb tKvm cfie WWLiZ cvifQ Kby
Zy ciigiici e'e v _IKIZ nie]

6.7 ce tbawiZ Pun’v biicY cizte'tbi rREIZ Koo Dbgb  KgmiP
AskMnYKvixt™ i mpi~6 fckiMZ Dbaibi ji91" criPujZ niel

6.8 AskMnYKiixt™i fills Gi giatg tLiZ nie Kgr Dbgb KgKiU Zi i
Kgmadi~b Ges fckwiZ Dbatbi Pun vi ciic#K K by ?

gvo™0 miZ : Kgr Dbgb cik K

Kgr Dbgb cikflKe;, DP thiM'Zimadb nieb| Zviv Ggb “§1zv 1 AFAZi
AiaKvix nieb hiiZ AskMnYKvixe), c¥ Av v AibiZ citi Ges meiZ/K AskMnY
idZ nq|

7.1 tKami vielge i Dci cikKep 1 ietkl ~91Zv _KiZ nie|

7.2 okYIKMiYi TKZ.1etkIA chifgqi “1Zv KiZ nfe hv Zu Kg ciPoig
lekimthiM'Zv Avbie |

7.3 Kgt Dbgb cik[iKi AskMnYKvixt™ 1 mii_ NibdZv veibi mig_ _Kie| tmB
mii_ AskMnYKvixt™ i mgm'v Ges Pun™v Dcjiai ~fTZvl Zvi _KiZ nie]

7.4 ckYKt: i eq (kLb ZE maltK myaé ariYy KiZ nie]

7.5 ckYiKi wkLb-tkLvibv KihverjiZ (instructional strategies) djveZb Ges
mnigZv ¢ ibgfK Kgkil ASF2 K1iZ nie]

7.6 ckqiKi djecmKgmP ev eigibi “2Zv _KiZ nie|

gvo™0 AW : tKim ev Kihputgi DETK” cric#Y (Meeting course or Activity
objectives)

Kgi Dbgb tKim Ges Kihptgi DiTK™ KZUr AIRZ niqiQ Zv ibaviY Kivi ~ 92y
ile~"vjiqi evmsiko ciZoubi ev KZ¢iqTi _KiZ nie|

8.1 ciZdvib Kgx Dbgb tKim g vatbi ijiLZ bwzZgijv Ges cipgr _KiZ nie|

8.2 Kgr Dbgb tKitm AIRZ Aub Kihtf[fT KZUr KihKixfite cigqi ni'Q tmUy
h vh_ AbwiK (Follow-up) KiiRi gia'tg ciiexf[Y (monitor) KiiZ nie]

8.3 mKj Kgx Dbgb tKvimi KihKwiZy AskMnYKvixt™ i @viv tiwls KiiZ niel
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4 Ae GWiKkb

gb™U bq : AbgniK KiR Ges tRii “ViKiY (Follow-up and Reinforcement)

Kgt Dbgb KgmiP | 9.1 cikTliYi gia’tg ARZ Ab, “1Z0 1 “yofitsi 1R 1KY Ges tUKMBKi1Yi
cineqy Rb™ KZg9T Kgr Dbgb KvhjpgiK ibaigZ AbgiY Kiteb|

9.2 AIRZ ~11Zv Ges Aib Kih{fIiT KZUr ciqM Kiv ni"Q Zv aviveunK AbgniK
KiiRi gia'tg iPryZ KiiZ nie]

gb™U “k : AskMnYKvixey~ i Ae b (Participants’ Contribution)

IkYlv ciZéitbi Kgr Dbgb KgmiPiZ AskMnYKvixt ™1 aviYv AST2 Kivi
myhiM _Kie|

Kgi Dbgb djudiji 10.1 Kgx Dbgb tKvim AskMnY KfiiQb Ggb er=eMiK e "vjiqi ev 1kl
el e clgil I ciZovtbi Abyc KgmP g§igb Ges ciigiRib FygKv ivlvi myhM 1"1Z

nie|

10.2  AskMnYKvixe,® msikU6 cizovtbi bR~ Kgr Dbgb tKim AwqiRDb,
el eigh, criex Y Ges mstkvath KZUv Ae™vb ivLiZ tctiiQb Zv cizibgZ
tills -Gl e'e v _\KiZ nie|

g ciWEi g§'igb 4.5

A) msiqIR DEi ck

Kgr Dbgb Kvhjig g vgibi | 12Z eYbv Kitb|

thifvi giZ tKib K, 1jv Kgr Dbgb Kihpigi | YMZgib eyx KitZ citi ?
Kgt Dbgb Kvhtgi tKib ielq, 1jv ggvgb Kiv DIPZ ?

Kgr Dbab Khpug gf vatbi gib™U ibavity ieteiPZ ielq, 1jv Kx ?

Kgr Dbgb KgmPi Kivitgr g vatbi gib™U_1jv Kx ?

Ko Dbatbi 1kLb-tkLitbv cipay Kx gib™ 101 rfiELZ veteiPZ nlaqv ciqiRb 2

© 0k~ w D=

AY) 1Pbig#K ck

1. Kgr Dbgb Kgm® g§'vqib veteiPZ v K_ijv Ki? Kgi Dbgb gfvgb ciaui
aic, tjv AgiPbv Kisb|

2. Kgr Dbgb KgmtP g§vgibi | YMZ mRK, fjv eYby Kigb]
3. Kgr Dbgb KgmiP ikqvi , YMZgibiK iKfie cfueZ Kii - evL'v Kizb]
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eisjii k Dgi? iekie™Vjq

&5 I PoIS g§'igb 4

A)
1.

2
3.
4.
5

© ®©® N o

11.
12.

13.
14.

msiqIR DEi ck

Kgr Dbgb Ges Kgr cik[iYi ci_K™ Kx?

Kgt Dbgb AtbK teik fiel Zgix tKb?

Kgr Dbgb cipgvi AZxZ 1 eZgib crimi AvfjvPby Kizb |
Kgt Dbagb cipgv cizovtbi Dbgtb iKfite mimh™ Kii?

Kot Dbgb Kgm# tKb 1kqlv cizévtbi Dbgb KgmtPi Aiet"Q™" Ask nlqy
ciqiRb?

Kgx Dbgtbi caib chigiU mstqiic AvtjPby Kizb|

Kgx Dbgb Kihpg gvgib teteiPZ v K, 1jv Ki?

Kot Dbatbi mbizb tKSkj _ 1jv Kx?

chielY 1ietklY cxiZ iKfite 1k9[tKi fckiMZ Dbhib mnigK niZ cii ?

. Aigit™ i Tk IKIKE i fckiMZ Dbgtb thS_vie™"ijq DM citquiMthivZy

ma(iK Aichvi ArfgZ 1jLp|
e'13 chiiq IkYIK1™ i fckiMZ Dbgtbi cxiZ, 1jv Kx ?

kY[tKi tckiMZ Dbqtb tgar g rFIEK Kgx Dbgb giWiji | i:Z chitjwPhu
Kitb]

thifvi giZ tKib K, 1jv Kgr Dbgb Kvhpigi | YMZgib eyx KiiZ citi ?
Kgt Dbgb cikqTKi K , Yverj _WKv ctquRb ?

AY) 1Pbig#K ck

1.
2.

Kgr Dbgb KitK efj? ikqlv cizovib Kgx Dbatbi , 1:Z eWL'v Kizb]|

Kgi Dbgb buZi DITK" 1eeZ Kii| cPijZ Kgi Dbab cipuqvi mgiex2zyv, tjy
AitJiPoy Kigb |

Kgx Dbgb KihpgiK mdj KitZ nij fKib tKib 1K bRi ™ Iqv ciqiRb -
ey Kigb|

ikqlv ciZovibi AF'SiiY “kiU carb Kgx Dbab tKSkj eYbr Kb

5. €@ chitq Kgx Dbatbi giwj . fjv Ki? mstqiic G, tjv AvijwPhby Kizb]
6. Kgr Dbgb g§vgtb ietelPZ " K Ges aicmgr AvtjwPhby Kizb|
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BDibU 5

| K9V x1 KiZZ g$gb

[ Evaluation of Students’ Achievement ]

figky

gFvgb kv cipgri Aiet’Q™" Ask| kg | gibweAutb Gi cigiRbigZy
Aciimg] €31 APIYT tKib ietkl Y ev "etké” crigici gatg €731 H Y
maltK g§'gvb wbaviYB ni"Q g vgtbi KiR| tKib ieliq kv _xi vkLb AMMIZ ev
KiZZ, ey<i 1eKik, e131Zi 1eKik, 1gZi | ceYZi BZ'w" verfb “eikid"i vfiEiZ
GKRb er GK™j kv K gFvgb Kiv thiZ citi| kqvi ,YMZ gibi ifc
baiiY I gggibi figkv Ab iKih|

eZgitb 17k 1 wet™ tk ik v _xi g§vgib thielqU mePBIZ teik | i2Z cii"Q Zi nj
Oklv_xi Kizizi gfwgbli] G aitbi gfigth maviYZ tKib ieliq vkv xi
AIRZ Aitbi ciira I ~91Zv Ges KZKihzvi crigic Kivng hv t K ikqvi _YMZ
gib mediK1 aviYv Kiv hvg| eZgib BDibiU Gg GW ciklv_xt" 1 g§igb matiKZ
IKQytgdgK aviYv Ges IkYlv_xi KiZZ gFqtbi tkKSkj 1 DCKiY maltK aviYy
> Iqui POV Kiv niqiQ] tmB mit_ Avgvi™i 1 tki 1k xi KiZZ g§gb cxiZi
IKQymigvexZy, kqlvi ,YMZ gitbi Dci Gi cfie Ges githibgibi Devg melikK
K ibi“kbv 1™ 1gv nigqiQ] AvijwPhvi mead G BDibUIUIK Pvill cidV M Kiy
nigiQ] G eV, ijvniQ:

-

cV 51t gfugtbi A, . i2Z I _YMZgb ibidZKitYi ciqiRbigzy
cW 5.2 t gFiwgibi KiR, cKvitf™, aic 1 buZgijv
oV 5.3 t kv xi KiZZ g§igb tKSkj 1 DeKiY

cV 5.4 tikfv_xi KiZZ g§vgb cipgui “eikd’, mguexzv I YMZ
K gvtbvbgb : tcTicU ewsjii k




cW 5.1

gj vgibi aviYu

ik9lv gj vgtbi avinI

KiZZ gjqibi
anYv

eisjii k Dgi? iekie™Vjq

gfvagibt A, . 12Z I [ YMZgwb ibidZKi1Yi ciqiRbigZy

[Meaning, Importance and Need for Quality Assurance ]

DITK"

GB cW tkfl Avcib —

g vgibi aviYvieeZ KifZ cviteb ;

IkYlv g vab Kx Zv ejiZ cviteb;

KiZZ gg'vqibi aviYvieeZ KiiZ ciiteb;

9§ vgb msikd cwifwlK ka, 1jv msAugZ KiiZ ciiteb;

IkYlv ggvgb I ciigiici madK PryZ KitZ ciiteb;

Ik9lvg gF vgibi , 12Z €L’V KitZ cviteb Ges

gFvgb cipgvi | YMZgib 1bgStYi ciqiRbxgZy DijL KiiZ cifeb |

(I N Iy Ny I Ny I

g vgb Kx?

9§ igb k& AvapK IkYIET AiZ cPijZ GKIU k&| AwfanbK Af_ g§'igb
nj OThe process of ascertaining or judging the value or amount of something by
careful appraisalll. A wr miPZb wePvi vetkliYi gia'tg tKib 1KQ¥ Dci gf’
Aitivc ev ciigy hiPBigi cigB nj ggvgb] Avil mnRfvie ejv hig, tKb
ieliqi DETK 1klv_xiv KZUKZAIGZ KiiZ tctitQ ZvibiictYi Rb™ ibierQbfite
Z_ " msMn, vePvi 1etklY I o djvdiji rfiEtZ mxi$ MntYi ciugB nj

af'qb]

1k9lv GKiU DETK gt cipugy hi cavb § 97 nj ik v _xi mueK reKikmiab| G j 9
ARibi DITiK™ wkgIviqTiT verfb aitbi reibtigM (152 meay, 1kLb migh, kK,
mgq BZW) Kiv ng| GB ierfb relbiquiMi giatg 1kqlv_x 1kqvi DITK™ ARtb
KZU mYlg niqiQ A wr 1kYlv xi APitY KZUr ewAZ criezb miaZ nigiQ Zv
hiPvB Kivi th ibierQb cipuq fmUB nj iklv ggvgb] AZGe 1k9lv g§'vgqb GKiU
arivennK 1 veriaex e'e v hvi minith™ 1k vi migiMK DETK™ ARth 1kqTv_x KZU
mdj nigiQ ZvibificZ nq|

kqlvi GKIU Ab'Zg cab j" nj kv xi Ab, “1zv, “fee 1 gftedai
ciieZibi giatg Zvi APitYi ewAZ ciiezb Abgb] G DiTtk™ kfvuig
GK."Q JT, DiTk™ I welge™ wbaviY Kii Gi gvatg kv xi APiYi ewAZ
clieZb Aibgtbi Ji9" verfb aitbi kLb- tkLvibv Kihverji AviqiRb Kiv nq]
djkaziZ kv _xiv tKib tbaniZ 1kTYxq reliq th A, ~91Zy, “i6Fk | g teia
ARb Kii tmUB nj 1kqlv_xi KiZZ (achievement)| Avi terfb reliq 1kq[v_xi
KiZZ hiPBiqi cxiZ el cipuqv nj KiZZ ggvgbl
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cixy I

ARy I

cligic I

Assessment I

Kizz AF |

gj gb eicK 1KS
ciigic mskxY

4 Ae GWiKkb

g3vgb msiko cuifwlK k&

0Fvgb msikd Ggb AfbK k& itqtQ th,1jv AtbKITHT Aigiv gfqibi mgy K
inimie eenvi Kit _wK| cKZctq] Gme kiair A_ gfgb T_iK rfb] Zie mueK
gfgb ciugig Gme kidi wetkl fiygKv iigiQ] wbiP G aitbi KigKiU cigqiRbiqg
kidi eLv c b Kivnj hv ggigb mspwvs cieZr A jwPhr eBiZ minigZy Kitel

cixv (Examination); th tKib GKiU ieliq ev KZ_ijv 1eliq GKRb wkqv_xi
AIRZ mvg_" ev KiZZ hiPvBiqi cipqv ev exiZ|

ATy (Test): tKib ieliq GKRb ev GK™ j ikl _xi AIRZ Awb, ~91Zy, "o fis |
gf teva crigitci DiTtk™ ciikifZ 1 cYiZ GK,"Q ck ev KitRi bigB AV
cPijZ kv e'e vq e vjiq rerfb cixlg verfb ieligi th ck %z Kiv nqg
tm, 1Jv GK GKiU Afiq[v|

ciigic (Measurement): GKRb 1klv_x tKib ibi~6 1ieliq Kx crigiy Awb, ~ 2y,
“ofid 1 gfteva ARb KiifQ Zvi msL'WZ crigwY wbifcY nijv crigic| thgb-
diZgr enlK ciiflig AsiK 80 bai fciqiQ] GUB nj AstK diZgvi wkLb
AMMIZi crigic| crigic g§vgtb mnigk |

Assessment: 1KLb 1 1kY[iYi _YMZ 1| ciigiMZ ciigiici Rb™ th tKikj
Aejuab Kiv ng tmUr nj assessment| terfb aitbi gfigb tKSkj, tbawiZ KiR,
CiRt ¢ Vb ev avivennK g§vgtbi gva'tg 1kLb-IkY[iYi AMMIZ assessment Kiv

hig |

KizZ AFiqlv (Achievement Test): tKib ihaniZ ik Yiq rieliq GKRb e GK™
ikl xi ARZ Awb, “1zv 1 “iofte nj Zvi ev Zut" i H ieliqi KizZ| Avi th
ARqvi mnth® GB KiZZ crigic Kiv nq ZiK etj Kizz Afqv] Avgiti
1o iki e vjq, iz AbwZ IbiimK I ewlK cixlv Kizz Afiqlvi D wniY|

IKYIWZ ggvgb 1 ciigitci gia’ ¢ K

gFvab I crigic k& "W AfbK 19{T GKB At_ e'eliZ nijl e/ te G "W aviYy
c,.K| gFqtbi cKZ.zZirch Dcjia KitZ nij ciigici mi_ Gi ci K" iju
Ribv ciqiRb]|

1. KIWZ g§gb DITK'gix] A wr wklvi mieK DiTk™ ARb maliKZ gf’
iePvi n"Q gFigtbi KiR| crigicl DiTK gy, Zte AfcTKZ msKiY| thgb-
Augiv hLb tKvb 1hi" 60 tkYxi vk xt" 1 ewsjvi cvi 1tkZv crigic Kii ZLb
tKej G tkYxi evsjvikylvi DITK",1jv KZUr AIRZ ntqtQ tmUvB ietePbr Kii |
Ab T 1K gFvgtb migMKFite ikvi 391 KZW AIRZ niqiQ Zv wetePbv Kiv
nq|

Gg GW tciMig Quality Management in Education -101



gj gb mueK IKS
cligvc tei"Qbagy

gjvgb ,YMZ |
cigiYMZ 1KS ciigic
tKej crigiyMz

gj vgb avivennk
CiLqy, IKS ciigic
Ier'Qb cipay

KiZZ gj vaibi
N 174

eisjii k Dgi? iekie™Vjq

2. gF'vgb mueK _Ymadb, 1KS crigic terQbagr] gfvab kv xi K,
gvoimK, mignRK, tedixK BZ'w™ rerfb "eiki¢”i crigic Kti| Avi crigic GK
GKiU "etkd” ev ieliqi ARb evikLb AMMIZ crigic K|

3. gF'vqtb 1kqv_xi tKvb “etkio’i ciigiYMZ I _YMZ Dfq 1K 1ePvi Kiv ng|
Ab 1K crigic nj tKb “elkid i ciigiYMZ wePvi] thgb- GKRb 1kq[v_x
KiatDUri 1kqlv 1eliq 60% bai tciqiQ] GUr Zvi KielDUii 1kvlv reliqi
Autbi crigic| Avi Gi rRIEIZ Ges Ab'ib” assessment cipugvi minth”™ hi®
ejv nq Biznim 1ieliq Zvi KizZ miSvYIRbK Zte tmUv g§vgb]

4. gfvgb GKU aviveunK ciagv] AbriK crigic me(¥ific mgigk ee V|
GKiU 1hi"6 mgg ASi tKib ieliq 1kqv xi KZUKzkLb AMMIZ nigiQ fmUiB
nj crigitci DiTK'| Abv™iK g§'vgb tKib migigk cipuay ba; eis GiU GKiU
Aier"Qb cipagy|

5. gFqibi T g§F g (value judgment) Aitive Kiv ng, 1KS crigic TagT
"be'i3K|

Iklvi , YMZgib 110 ZKitY KiZZ g§gibi 122

KV i KiZZ ggvgb ikvi Aiet" Q™" Ask] 1kTIK, kq9v_x, ArffieK mKiji
Rb'B GIU , 12Zc¥| KiZZ gf'gibt gatg ikIK 1 ArffieKMY RbiZ citib
GKRb 1kqlv_x tKib 1eliq KZUEzAb e “1Zv ARb KtitQ| G aitbi g§gb
kv K Ab ARtb I cVielq AqgE KifZ tcivi 1°q] Gi mREIZ KYIK 1
ckimKgEjx Dchi# KgciiKiby I Kihpg “ZiitZ mg_ nb] GQiov 1klvi
. YMZgib 1bidZKitY KiZZ ggibi 1eKi thB| KviY gFigibi gia’tg kK
Zu kv vb KiRi KihKwiZv vePvi 1 Dch$ ikLb tkLvibv cxiZ ibewh KiiZ
citib] Gi giaigB ierfb ieliq vkqlv_xi 1kLb AMMIZ Z_v KiZZ Zirchc¥hite
iePvi Kiv mee ng| welge , wkLb tkLibi cxiz 1 e'eliZ ikLb-tkLviby
tKSK , tjvi KihKwizvl kYl xi KiZZ gfotbi giatg 1ePii Kiv mee ngl
gf'vab thinZzGKiU Aier'Qb cipqr, Gi gva'tg ik lv_xi avivewnkK AMMIZ ma(iK
Ribv hvg| Gfvte tkqlv_xi ikLb matiKZ mear Amear, tjv AeinZ niq ctquRbxg
IbivgggFK e'e v MnY Kiv mae nq| gFvgb wkvuigi KihKwizv meGikl
AeinZ Kii Ges ciigiRb 1 gvibvbgibi 1"K ibi kby t7q] Gfite g§gb ikLb-
tkLitby Kihputgi oizil ~ti | YMZgib 1hgStYi gia'tg iklvi djem~ DiTK gin
el eigtb mnigzy Kii|

gfvab cipavi | YMZgwb wbgStYi ciqiRbigZy

Dctii Avfjwhr 1K Aigiv Ribjvg 1kv xi KiZZ ggvgb tKb | isZC¥| 1KS
GZ _itZc¥nlgmiEl g vgb cipgul hi™ | YMZgibmadb by ng Zv ntj g§vgb
DITK™ ARtb e nte| Avi Gi cfie cote mgM iklv e’e vi Dci| dij ki
cZ'wkZ DITK" ARb e'nZ nie|
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Augit T 71k 1kqIvi verfb i YMZgib 1biq eZgitb th mskq
t~LviTgiQ Zvi GKIU Ab'Zg KiiY “gj g§'vgb cipgy]

gfvgb Kihpg terfb Devig Ges bibwea DcKiY 1 ciigic cxiZi minith”
ciiPujZ ngq| G,ijvi h_vh_ibewh, cYgb I ev ewgtbi Dci bfi Kii gFigibi
_YMZgwo| Avi ZB ikTK 1 kv msiké Abbt i gggb 1 Gi erfb tKikj
Ges nuZavi maliK h_vh_ aviYv WKy ciqiRb| cieZx e, ijiZ kv xi KiZZ
g vqtbi rerfb | isZc¥ 1 K Ges , YMZgwb 1bgStYi Devg maGikK A jiKeZ Kiv
nigiQ hv GKIU , YMZgwbmalb g§vgb cipgri “eiké” RibiZ I e evgtb Doy |
mnigZy Kite|

citWEi g§'gb 5.1

A) msifIR DEi ck

1. g#'gb ejiZ Ki e$iq ?

2. WkYlvgggb Kx ?

3. KiZZ g§'gb KK etj ?

4. kv KiZZ ggvgibt | isZ ey Kieb|

5. g§gb cipqvi , YMZgib 1hgSY Kivi ciqiRbxgZv Kx ?

AY) 1Pbig#K ck
1. gFvgb msiko cwifwlK k&, tjv D iniYmn eYbv Kizb|
2. (K) 1kJ\WMZ g#'vgb 1 ciigiici ci_K"ibi/cY Kigb|

(L) 1btPi tKvo gF'vgb Ges tKvoiU crigiciK btk Kii- hy@mnKiti el
Kitb]

1. ewlK cixfliq gindRv ieArtb 75 bai tcigiQ]
2. 1eAib ieliq gindRvi KiZZ miSiIRbK |

Gg GW tciMig Quality Management in Education -103



cV 5.2 |

gj qtbi KIR I

KTV _xi mejZi 1
“gJ 2y Py Z Kii

eisjii k Dgi? iekie™Vjq

0Fvgtbi KIR, cKiitf™, aic I buzZgijy

[Functions, Types, Steps and Principles of Evaluation]
DITK"

GB cW tkfl Aicib—

QO gfqgibi KiR eYby KiiZ ciiteb;

Q gfqgibi cKvitf™ DijL KiiZ ciiteb;

Q gfvgb cipgii avc, tjvi leeiY 1" 1Z criteb Ges

Q gfgibi bnZgigvieeZ KiiZ ciiteb|

gf'qibi KiR

g§gb GKiU e'icK cipay] tKeggil ikl xi Avtbi crigicB g vgtbi KiR ba,
hi™ 1 Avgit™ i MZibiZK 1kqlv e'e vg gFvgb gFZ G Af_ e'elZ nig K]
KV i APiYi _YMZ Ges ciigiYMZ Dfqg cKui iePvi wetkliYi giatg gf’
Aitivc Kiv gfvaibi KiR| wbtP msiqlic ggibi KR madiK AvijwPhy Kivnj |

— kY i APLYi verfb "erkio i (Avb, “1Zv, “oFke | gF teva) reKitk 1" K
bt~ Kb cib;

— WKV xi wkLbmsiko mejZv 1 “wjZv Py ZKiY;

— ikLb-tkLithv cipgvi tKvb chiiq ibivggggK e'e vi ciqiRb AiQ Zv iPryZ
Kiv;

— Iklviag ciigiRb 1 githibgtbi K ibt™ Kby ¢ vb;

— 1k9v_xi vkLb AfFAZimspS Pun™v cHY mmigZy ¢ ib;

— kv J° ARtb 1kqlv ¢~ 1 DOy Kiy;

— IKLb-tKkLvthv Kvhverg criPvjbvg ikqiKi Kg™ 91Zv B Kiv Ges ikLb mighx
I tkYx Kihpiigi KihKwiZy hiPiB;

— 1kYvvb exiZi githbgb Ges

—  AbiRibi crkvenk 1KY xi mnRiZ . Yieirj thgb-"yofit2, AFim, Dcjiakiy
Mgy, Kvh ~91Zv BZ'w™ 1 wbifcY|

gFvgibi cKvitf”

9§ vqtbi evcK KgKvU malv b verfb aitbi ciugr AbyiZ nfq K| g vgtbi
lerfb aib_ tjinj -

(K) WiqMbi=K (Diagnostic) gjqb: wkLb-tkLitbv Kihpitgi TigZ maiYZ
GIU AbwZ ng| Gi DiTK nj vkl xi ev tkYii mejzv 1 “gjZv iPyZ Kii tm
Abinar 1KLb-TKkLvtby Kihjug cireb’imi gia'tg 1k9lv K ciqiRbig Aib, ~1Zu
1 "yofiia ARb mmigZy Kiv|
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(L) MViIbK (Formative) gfvab: mviv eQi ati cW PjiKvjxb mgiq vk x"i

MVbgj K Dbgth APIYT verfb v iKi 1eKik ev eab ma(iK AeinZ nlqvi Rb™ avivennKfife th
mnigk I g3 vgb Kivng 2B nj MVibK ggvgb| G aifbi gg'vgb ikqv_xi Mvbg3K Dbaib
mnigZv Kii| ciigK i cPijZ avivennK gggb GK aithi MVibK gggb|

GQuov miBwnK ev gumK AbypZ Kim fU=1 MVibK g§ab|

_ (M) cwSK (Summative) gFgb: GKiU ibi~6 mgiqi ikLb-tkLithy Kihg tkil
mieK AMMIZ 1 ierfo veltq kv i tkLb AMMIZi hiPiBiq AbwZ cxiZi bigB nj cusK
Cwigvc Kii gFvab] GIZ kv it i mweK AMMIZ crigic Kiv ng| 1e”"vjiq cPijZ hbimK

I ewlK cixlv, GmGmim, GBPGmim cixf[v cwSK g§vqibi D wmiY|
IKYIV_xi KiZZ g§'vqtbi 1Zb aitbi g§qbB , izZc¥|

g vgibi aic

cteB DijL Kiv nigiQ g§vgb GKiU migiMK 1 RiUj cipgv] 2B GIK mi_KFite
KihKi KifZ nij AtbK feik mijug niZ nie] ve™"vjiq nWir GKi~b cixqlv ibiq ev
1er][ 3 1IKQyctPoii giatg Avi hiB fniK ggvgb mi_Kfite KvhKix niZ citi b
Ges Gi _YMZgitbil 1bgSY mee bg| Gi Rb™ ctoqyRb migAm'c Kg criK iy
Ges tm Abknar gg'vab cipugvi ev evgb| gvab cipui aic, fjvnj -

gj igb cipagi 1. miaviY DITK" iPryZKiY 1 eYby;
aicmgr: 2. 1etkl DITK" 1PryZKiY 1 eYby;

3. gfgb tKSKj tbeiPb ev DMeb;
4. g§gb tKSkj ctqM Ges

5. g§'gb djvdj vdWe K inimie e'envi|
g vqtbi rerfb atci cvi” Wik madK wiPi wPET 1~ Litby nj |

kv mvaviY

DTK’
Py ZKiY \

ietkl DiTK"
gj‘igb djvdj PryZKiY
1dWe VK inimte
e'enii
gd'igb tKSkj
PryZKiY
0 b
tKSKj
ciqm

QK 5.2-1 : g§vqibi erfb aic
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gj igtbi buZgyjy I

eisjii k Dgi? iekie™Vjq

1] maviY DETK™ PryZKiY I eYb: GIU g§'vgtbi c¢_g aic] G chitq Kx g§vgb
Kiv nte Zv \PiyZ KifZ nie] A _wr bawiZ weligi cVb cwibi ga'tg
miaviYFite vk xi APitYi Ki ciieZb nie Zv G chig wbaviY 1 eYby KiiZ
nie|

2] retkl DETK" WPryZKiY 1 eYbr: G chitq cte wbawiZ mvariY DiTK"_ 1juiK
tF1% vetkl DITK™ Z_v APIIYK Diltk™ cKik KiiZ nte] GiZ Kti 1kqv i
APitYi ciieZb "be'y3K Dcitq crigic Kiv moe nie] APiIYK DTk tji ey
(Bloom) 1 Zu mnthiMid™i ¢ E Taxonomy-i fIELZ ibaiiY KiiZ nie] A r
APTIYK DITK", 1jv AibgdK (cognitive), ADFIZgFK (affective) Ges 1 ZigFK
(psychomotor) nie| GiZ Kii ikLb AMMIZI migiMK ciigic mee nie] G~ i
g vgibi AbZg , irZc¥ i

3| gfvgb tKSkj bePb er D™eb: gfgibi ZZig chifq vetkl ev APiIIYK
DITK", tjv crigici Rb h_vthw™ TKSkj 1beiPb KiiZ nie| wklv xt™i kLb
AMMIZ ev KiZZ crigitci ierfb AvapK tKSkj I ARy itqtQ th_ 1jv maltK
ciezx citV AvijPbv Kiv niqiQ] G,ijvi GK GKiU GK GK aitbi APHIIYK
ciieZb ciigici Rb™ DcthiMk] Gmiei gta” T iK Dch§ ciigic tKSkj |
ATq[vibePibr DciB ikqv_xi KiZZ ggvgibt mi_KZvibFi Kiie]

4] gFwgb tKSkj ctgM: G chitq ceezZr ~ti tbewPZ crigicK TKSKj 1y
chiquig cigM Kii Z_" msMn KiiZ nie] thinZzgggb GKiU migiMK cipay,
tminZZ terk ciigY Z_" msMn Kiv hite ggvgb ZZ mi_K nie|

5] gFvgb djvdj dWeK iimie e'envi: GiU gFgibi metkl i] G chilqg
ofigtb o djvdiji FIEIZ t°LIZ nie ki DiTK™,1jv AIRZ nigtQ Kby
A_er ikLb AMWZEZ tK_vg NWiZ 11gQ? Al GUB nf'Q g3vgtbi cKZ .3,
hvi \RIEIZ cieZx ik9lv Kihptgi ctqRbig crieZb 1 gitbibgb KiiZ nte|

th tKib g§vgb Kihpg mv_K, KvhKix Ges gibmalb niZ nij GB aic, ijvi ga’
I"iq Zv cliPujZ niZ nie] Ab’ vq gFigibi [ YMZgb eWnZ nte hv wkqfvi
migiMK DiTk™ ARtb mnigK nie by] gib ivLteb, g vgibi DiTK'B nt"Q 1k9vi
JT7 ARb djcmyniqiQ Kby Zv crigitci gva'tg imxvs MnY Kiv|

g vgtbi buzZgvju

gF qtbi IKQyonZgijv itqiQ hvietk Ifite AbyiZ nij g igibi KiRIU DiTK g
I glomadb Kiv mee nie:

1. ki DITK", ikLb-tkLvtbv Kihverj, tkLb ArFAZy Ges gf vgtbi cvi ik
malK g vqtbi 197{T Fij Fite letePbi KitZ nie|

2. Kigf'gb Kivnie Zv c_fgB iPiyZ 1 eYbv KifZ nie]
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w

ikqIvi verfo DETEK T Pun™vi rRIEZ g vgb tKSK ibaviY KitZ nie|
mueK g§'qibi Rb" verfb aitbi g§igb tKSkj e'eliZ niZ nie]

gFvgb tKSKk . tjvi mej 1 “gj K madiK miPZb KiZ nte| GiZ Kii Gi
djcm-er eigb moe nie|

gF igbiK 1kqvi DITK™ ARibi GKIU avivewnK Dcig inimie ietePby KitZ
nie|

G ciV g§igb maiiKZ KiqKiU tgfijK aniYy, thgb- g§vgibi KR, aib, aic |
buZgujv matiK Aigiv AenZ njug| wkv_xi KiZZ ggigitb G ijvi h_vh_
AbwiY gfgtbi | YMZgib ibidZKitY mnigK nie] cieZx ciV ikqv xi KiZzZ
g vqtbi rerfb tKSkj 1 nuZayi madtk Aigiv AeinZ nel

citWEi g§gb 5.2
A) msiqIR DEi ck

1.

gFvgibi KiR Ki?

2. MVbg#K I cuSK g§gibi gfa” ci_K" ibijcY Kib]|
3. WigMtbu=K g§gtbi DiTK Kx?

4,

5. gFgb cipqui aic, tjv Ki?

g'vqb GKWU migiMK I RiUj cipgv tKb?

AY) 1Pbig#K ck

1.

2.

GKiU mi_K I KwKix gFvgb cipqii avc, ijv eYbv Kith] G ac, ijv
h_vh_fute AbwZ bv nij Kx Ameav niZ cvii — eWL'v Kigb|

aFvgtbi buzZggv, gy K? Awgrd 1 T ik ikYod KiZZ gfgib Zv KZUi
AbyZ nig K G madiK Avcbvi ArfgZ ijLi|
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eisjii k Dgi? iekie™Vjq

| ki KiZZ g¥igb tKikj I DeKiY

[Techniques and Tools for Evaluation of Students’ Achievement ]
DITK"

GB cw tkil Aicib—

Q ki KiZZ g§igb tKSkj eYby KifZ criteb;

Q gFgb tKikj wbeiPib teteiPZ ielq, 1jviPryZ KitZ ciiteb Ges
Q kv xi KiZZ g§gib e'elz Afiqimgsni ieeiY 1°1Z cuiteb|

IKWMZ gfvgtbi gia™ 1kYlv_xi KiZiZi gfvgb meiPig telk cPijZ] Kizz
ejiZ tKwb 1KQymalv tbi ~1ZuK e®ig| kv xiv e~ vjq 1 e vjq enfz
ciitek t_tK tKvb wbi"6 relig th ikqlv jvF Kiti Zv ciigici avivennK ciPoiB
nj KiZZ g'vab] Avgvt™ 1 1e "vjgmgin cPijZ AiaKisk AFB KiZZ g vgibi
Rb™ ciiPuyZ nq] G Afqvikvi ggvgb cigvi mit_ cZ [ fite malKh |

KiZZ g§'qb tKSKj

gfigtbi Rb™ cigqiRbig Z_" terfbfite msMpZ niZ citi] G 19T e'eliz
tKSK .ty nj - (1) AR, (2) “gF'gb tKSkj Ges (3) chiefTY tKSkj |

AR kv T tKib Kgmedv'b gfvgb Kivi DiTtk™ th mKj DcKiY ey
nWZaui (tool) e'eliZ nq tm_tjutK ejv ng AR verfb aitbi gtbheAubK |
IkYvgFK ARV i ig ikTK kv ¢ i KiZZ gfgb KifZ citib] AfqIv, iy
IKYTK 1biR “Zii KiiZ citib A_ev AvkugZ ARy eenii KitZ citib]

~-gf b tKSK: kYl x madtK Z_" msMini Rb™ hLb ZviK ibtRIK ejvi mghiM
> 1gu ng, ZLb th TKSkj tjv eeliz nq tm 1K efj ~gFigb tKSkj|
kv~ i Wigix i LiZ g, tPKiji=i gvatg mqwrkvi ibig, ck IRtAm Kii
BZ'w erfbfite AiZiggigb KitZ -1 hig] G aithi tKSkj kv st i
AiZibg8Y, AvZtibi kb Ges 1ePviKiY 1gZv eyxtZ mnigK |

chieflY 1KSkj: chieqlY wkv_x gfvgibi GKIU kiSkvjx tKSKj| vk i
APIYT Ggb AtbK “elké” AiQ (thgb- thZiZi . Yierj, mnoZy BZ'w™) h
ARV e “gFigb cxiZiZ gfFigb Kiv mee bg] GiT chiefY 1Kk
AiaKZi djcmf chiefliYi Rb™ thme g§gb tKSkj e'eliZz niZ citi Zv ntjy -
AVvibKIWUv TIKW (anecdotal record), tPKij= (checklist), TiUs T j (rating
scale), tmimligiUK tKSKj (sociometric technique) BZ'w™ | wkYlv_xi AP¥1Yi
b6 “eikd” crigiic Dchi gfgb tKSkj bePibi Dci gfigibi | YMZgib
eljistk bFi Kii]
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IKYIv_xi KiZZ g§'gib e’eliz ARxTimgr

misMVibK Ges ctqiM tKSkiji 'K t_tK KiZZ gfgth e'eiiz ARYK ibgifc
tkYiZ 1ef3 Kiv hig|

Ikl KiZZ g3'vgb

v
. | : }
ILZ cirql [ tgoLK cixqlr| | Kgmoabr | [chiefYgiK NI

ARy " teR
[ArkigZ ATl | [ kYK ibigZ ATl |
|
| )
| mauiY ciiikzii ARTY | | 1bYigK AR | | iPbagr | | thei=K |
| }
| migMiK. agx | | etklag |
| et | [ b | [ mZag_v| | igiKiY | [ medYKiY |

0K 5.3-1 : 1k qlv_xi KiZZ gf'igb tKSkj

ibtP wklv_xi KiZZ gFigb tKSkij e'eliZz KigkiU Dij- Lt~ AFiqlv maitK
APy Kivnj |

(K) 1jiLZz AFqflv: G aitbi AR tKib ciki DEi 1jLiZ viq DEicT
gF vqtbi gia'tg ik v xi wkLb ArFAZy ev KiZZ hiPB Kiv ng| G aitbi ARy
GKmi% AtbK 1kqlv_xi Dci cigM Kiv hg] MVIbK K t 1K G aitbi Kizz
ARTK “§iM, AvkwgZ Ges kK ibigZ fiM Kiv hig|

(1) ArkwgZ Kizz Afdl: ArkiugZ Kizz Afqlv TagyT GKIU ~ @i bg, mg—
>k 1 AAtji —gmgsni mariY DITK I cWmPi Dci vRiE Kti “Zii Kiv nq
G aitbi ARqJv, fjv Dchi? itbgg AbwiY Kii “Zii Kiv nq efj Gi gatg ci}
fwi 1jtK mskd RbmsL'vi mit_ Zgbv Kiv moe ng| DiIiK'i rK f 1K
ArrkugzZ Kizz Afqv, tjvi Avevi verfb aib 11giQ, thgh- maviY cvi ikzii
ARV 1 ibYigK AFxlv, migMikagr 1 etk 1Yagy|

(2) kYK bigZz Kizz Afqv: G aitbi ARV, ijv A-ArkwgZ (non-
standardised) | \KYV_xt™ i KiZEZi 1erfb K crigici Rb™ IKTTKMY tkYxKiql 1
ie~"vjiq e'eniii Rb" thawiZ cW'mP Abkwgx G aithi Afilv cYgb Ktib] G
ARV, 1jv ArkugZ bv nlqig Zgbithi™ bg| 1KYIK 1higZ KizZz Afqlv, iy "y
aitbi - (1) 1iPoigFK 1 (2) "beBK AR Y|
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(1) iPoigFK ARIv: G Rizig ctki DEi "N ng| ctki DEti, etK'i Mvib I
ielge 1Z e ziSi Qic K] cixfliKi €3 cv_iK'i KiitY bai c ubi
M1 ZviZg' ng| GgbiK mgiqi oy iK'i KiitYl GKB ciif[iKi 1°q batii
e'eab niq hig] GB Amear ~+ Kivi Rb" iPhiagr ckiK KigkiU tQW tQW M
ief3 Kiv ng Ges cizil Astki DEi tgiigy mpi 6 ng| GiZ '3 ci_iK'i
cte Gouthv hig|

(2) "berBK ARqlv: “beiBK ck, 1jv ierfbiKg niZ cifi| thgb- el ibewhy,
nuby, mZ"-ig_"v, igjKiY Ges mai¥KiY| G aitbi ctki DEi mpi-6 ng| dij
e’= cr_K'1 KiitY djvdj cfweZ nq bv|

iPhiggK 1 "beBK Afxlimgsai cYgb cxiZ Ges mgai—Amear mautk ikl
ciigic 1 gFqgtbi rerfo eBiq e wiZ AdjPhr iigiQ] kK KZK.KizZ
ATqlv cYqgib G mKj veligi ciZ tLagvg 1Ly DiPZ|

(L) tgfLK AFqlv: GiZ tgSLK RAmv gvatg IkYlv xi Awb, ciMzy, "9z,
Sy, gZigZ BZ'w™ hiPB ev ciigic Kiv ng] G Aflvi gia'tg ARqv_xi
libki3, ePbfits, ewMizy, D"PwiY, fulvi ciqM BZ'w i cii“wkZy ev 92y
mniRB hiPB Kiv hig|

(M) Kgmady br AR 1kev_xi Ggb AtbK ArFAZy e ~ 12y itqiQ hv Kigi
ga’tg ciigic Kiv tkq| thgb- Kie(GDWi e’envi Kti powerpoint presentation
“Zoi Kivi “1Zv ev mztii "~ 12y, 1g9LK ev vjiLZ cixglv v iq ciigic Kiv hig
bi] tckiMZ Ges eenwiK 1kflvi 1T thgb- fcb Pyjitby, niZi KR, iiby,
ieAitbi e’enwiK KiIR BZ'w™tZ Kgmadv™bx AFiqlv ctqM mteiEg |

(N) chieflYgFK ARV kv xi KiZZ gfvgib GIU tek | isZcY¥ FigKii
“vex vi | hLb kv xi tKib APiY cZ' er ctivifite 31 Kti g§vgb Kiv ng
ZLb ZiK chiefYggK ARV etj| €¥31Zi AtbK msjqlY, thgb- thZZ b,
AbMZ", “wgZteva, gF teva, thqgibwiZZy BZ'w gibieK _ Yierj G tKSkj e'envi
Kii g§vgb Kiv hig]

0) “vjj = vieR ibixigFK AFiqlv: hLb tKvb kv xi "2y e cviMzZii
mivmii gFvgb by Ki Zvi veMZ Kigi djvdiji tikW f_iK g§gb Kivng ZLb
ZiK Cij T vieR wbixqlvggK AFqlv etj | GIZ wkqlv_xi tivRbigPy, avivewnk
Z ieeiYy, errmiiK ciWwoiZi cizteb BZ'w™ iKW ibixqlv Kii vk v _xi | Yverj
el §1Zv madtk imxv§ MnY Kiv ng|

KiZZ g§ b tKSkj 1 AFiqflv beiPtb ieteiPZ relq

ik9v_xi KiZZ ciigitci rerfb ARV 1 TKSKj , 1jvi DethuMzy mKj t91£T mgyb
bg| 1kYv_xi vFb rfb "eilkd” ciigic GK GKiU Afivi cigMkijZi GK GK
iKg| Dch gFigb tKSkj tbewtbi DciB 1kl xi KiZZ gfgtbi _YMZgib
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AtbKLwb ibFikij | 1btP Kigkil ck DIwcZ nj hv Dchi ARl Ges tKikj
IbYfq mnigK nie] ck_ ijvnj:

1] Kx DiTtk” g§'vgb Kiv nfe ?
2| bt 6 DTk g§'gtbi Rb™ ibiPi tKib AFiflv €'eliZ nie?
— WJILZ cixqv
—  1gSLK cixqlv
— Kgme(i'b KifZ 1"iq
— chieqly
— T1jJ ° vteR wbixqlv
3] hv” 1jiLZ cixqlv thlqv ng Zte tmUv 1Pbig§K nie, buK "be 13K nie?
4] voawiZ ARl Av”kugZ nie, buk kYK 1hiR ¢ Z Kiteb?
5] hi™ kK ibtR AFiqlv "Zii Kiib Zte tmUv Kx aitbi nie?
6] hi- ArkugZ Afiqlv e'eliZ nq Zte tmUr tKv_v t_1K msMn Kiv nie]

7] hr gLz Afiqlvi eBii Ab” tKib AFiqlv e'eliZ nq Zte tm_1jv iIKFiie “Zii
Kiv nie ?

ikelv_xi KiZZ g§qtb Deh tKikj I ARl ibewbh GKIU | izZc¥ ielq| KiiY
ikqlvi mKj DITK™ GKB tKSkj ev AFiflv @viv gF'vqb Kiv mae bg, Avevi DIPZ 1
bq] GRb" gfqtbi t91iT mec_g ciqRb DiTK ibifcY Kiv hiZ Kii DITiK'i
mi_ gfgb tKSkju Lic Lig] D wiY ijc Aicib hi™ wkev_xi PjiZ Filvg K_v
ejii “NZv ciigic KitZ Pib Zte tm tiT 1gLK ciigic DEg| Avevi
Ik d" T gia” thziZi Y ciigic KifZ nij Zd™ 1tK Kgma(i'b KiiZ 1"iq
chieTlY Kiv DEg]|

citWEi g§'gb 5.3

A) msiqIR DEi ck
. 1KYV xi KiZZ e j 1Z Kr egiq ?
ATV KiiK efj ?
“-g§gb tKSK iU eYby Kizb| GiU iklv_xi AWitYi tKib W KiUIK mgx Kii?
Kvhmadv™bx Afiqlv Ges chieTYgFK Afxqvi cv_K" Kx ?
IKYTK 1bigZ KizzZ Afxqlv Ges Ar~kugZ Kizz Afxqlvi cab cv_ K" Kx ?
IKv_xi KiZZ gf'vatb cigmihw™ AFqIv_ tjvi bg iy Lig|
IKYIV_xi KiZZ g3'vqtb chieYgFK AFqlvi , i2Z e'\L'v Kizb|

Noahs~wn e

AY) 1Pbig#K ck

1. wkv_xi KiZZ gg'vgib e'etiz ARlv, tjvi leeiY i b

2. KiZZ g§qtbi Rb" Dch§ tKikj 1 AFqlv ibeiPib reteiPZ 1elq_ 1jv eYby
Kisb| vkqv_xi tKib 16 APiY gFigtb Dchi tKSkj MmzZ bv nij Ki
Amgai niZ cvii - D niYmn €Ly Kizh|
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cV 5.4

eisjii k Dgi? iekie™Vjq

| KV o KiZZ ggvgb cipgui “etkd’, migexZv 1 YMZ

gvibvbgb : fcqveU eyt k
[Evaluation of Students’ Achievement - Characteristics, Limitations and
Qualitative Improvement : Context Bangladesh ]

DTk
GB cW tkil Aicib—

Q esjiiki cPiyZ kqv ee vq 1e”"gib kv xi gFvgb cipgi “eikd”
Dij- L KiiZ cuiteb;

O Dij-iLZ gFvgb cuaqri migiexZv iPryZ 1 cfie eYbr KitZ ciiteb Ges

Q wkfvxi KiZZ ggFvgb cipagig ,YMZ gib wbgSiYi Devg btk KitZ
cliteb]

IKv_xi tkLb AMMIZi gFvgb tkqlv e'e vi GKIU Aiet"Q™" Ask Ges Zv CiPxbKij
t KB Ae'nZ iigiQ, hi' 1 Gi " iic tm mgiq 1Qj rFbiKg] eZgibKiij ki
bibwea cnvi 1 1eKitki dij cPxb cixflv cxiZi  1j RbiibigiQ AvapK g§vgb
cxiZ| At ik kv i KiZZ ggvgb cxizl verfb ciiezZb Ges ms #iii
gia’tg eZgb Ae g DchiZ nigiQ Ges GLb chS G ieliq PjiQ ierfb MielYy |
mgv] G fchiciU eZgib ciV esjvi " tki 1kqv e'e g cPijZ 1kYv_x gFvgb
cxIZi "elkd’, mgiexZy Ges kv xi KiZZ gFvgb cipui , YMZgib Dbgtbi
Dcig mewKZ AvtjwPhr ijicex nigiQ] G AWjwPbig gFZ ciigk 1 ga’igk
i gFgb cxiZtKB cvab” 1™ Iqv nigiQ]

eisjvi ki ikgv_x gFvgb cipgui “eiko”

1. et tki cPijZ maviY 1kqv e'e vq cv_igk ti (1g-5g tkYr) eZgitb
arvennK I migigk gfvgb cxiZ PrjyniqiQ] Rvzxg ikpug I cv'eyK
teW ceiZZ Rizxq 1k vieg Abknagr c¢_g 1 02xq tkYxZ mal¥ific arivennk
0F vgb cxi1Z Ges ZZig t_tK cAg tkYr chS aviveunK 1 migigk g vtbi
(eQti 1Zbil) mgStq GKIU igk cxiZ Pijyiigio]

2. Riziq ikfvug 1 cv'mP ciZzie b Ablngr ibg giaigk i (66-8g tkY)
cigK til gZ aviveunK g§gibi e'e v 1igiQ] GKiU cw er Aa'vg tkil
Gaitbi gfgb Kiv hite] tmB mi_ mBunK Ges gwmK ggvaibi myhiM
iiqiQ Ges tKib tKib ~F Zv ibaigZfite Kii K| Zie cizil gaigk
e~ vjiq Kgctql iz cab cixqlv (" migigkx Ges GKIU ewlK cixq[v)
Abgvibi eaib itqiQ] PovS gFvgibi Rb™ "W migigkx I ewlK cixqlvi gia”
bofii AbgiZ nj 40% Ges 60%| Gfite migigK I ewlK cixfig o3
djvdiji Dci rfiE Kti GKRb 1KYV K cieZx tkY®Z ct™ iz 1~ 1qy nq|
gFqib iPbigFK 1 "beBK ARV e'elZ niq K| 1PbigK ck “¥Kg
ng- msiffB DEi 1 N DEi| "be'®K Afiflig AST3 itqiQ el tbePbx |
igJ KiY Rvzxg ABiUg|
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KIZ}Zi gj igb I

cixyme I

Speed Test l

4 Ae GWiKkb

3. gva'igKk chiiq (99 - 10g tkYx) wbe gaigk chiiqi Abyic ggvgb cxiZ

cPiyZ 11giQ] Zte 10g tkYx tkil GKWU creijK cuqiv (ein: cixq)
Abgvibi 1eaib 11giQ hv Secondary School Certificate (SSC) cixqv hiig
ciiiPZ| 2001 mij t tK giaigk “ti gFigibi TT GKiU hiwSKvix
ciieZzb mnaZ ntqiQ] Avi Zv nj mbizb boirfiEK cixvi djvdj ¢ ibi
ciietZ tMWs cxiZtZ djidj cwb hv G iki ggvgb djvdj tNvlYvi
cxiZiK ASRuZKfite MnYthiM™ Kii ZgiQ]

D'P giaigK chitq (11k - 12k tkYx) gra’igk chviqi Abyicfiie 0v k tkYii
tkil GKIU crerjK cixqlv AbyZ ng hv Higher Secondary Certificate (HSC)
cixlv bvig ArfinZ| GQuov cuZowbK chvig migigK 1 ewlK cixlv Abgvibi
e'e v itgiQ] 2003 mij niZ GBP Gmim cixflvgq I tMWs cxiZ ceZb Kiv
nie|

D'P 1kqlv chitq (lekie™"vjq,1jyiZ) cabz mig=i cxiZz Aweni tKi vl
tKim imf=g 11gfQ| miKwi vekie "vjiq eZgitb 4 ermfii mZK fcMig Pijy
Ges temiKwi iekie™"vjq, 1jiZ 1et" ki iekie™ vjiqi AbwitY ermii “BiU e
1iZbi imtg=vi PvyyitqiQ] G mKj imig=vii 1k9lv_xey, R YlgZv Abmti
3/4/50U tKim Aa'gb KiiZ citib] GK imig=ti temiKwi rekie™vjq,1jv
CGPA -tZ dj cKik Kti|

eisjvi tki cPijZ gvgb cxiZi mgiexZy

“vaibZy DEiKvtj verfb ik v Kigkb 1 Kigiui mgwik Ges ei e ctqiRibi ibiiil
ci_igK I gaigK chvigi gFvgb cxiZi ms i 1 Dbatbi 19" verfb c 1qic
MpZ ng|] Gi gia” DijLithM" KigKiU c ilc nj avivewnK gfgb cxiZi
cezb, mbvzb iPbigK ciki ~1j AvapK gtoweAbmaiZ iPiggK 1 "be'r3K
ctki AST2KiY, ga’igk 1 DP giaigk i tMWs ev GPA cxiZi ceZb
BZ'W™| G mKj gnZx D" mitEl Avgit™i 1kve’e vq cPijZ gfgb cxiZi
tek IKQymgvexZy i1qiQ hv ibgifc:

1.

Augit 1 1klv e'e vq ceiZZ eZgb gFwgb cxiztZ gFZ kv xi 1kLb
AMMIZ Z_v KiZfZi gg'vgb Kiv nig _iK] tkqlv_xi AWPitYi Abwo™ “eikd’,
thgh- ewgEr, AMn, ceYZy, mgiRK 1 €'¥3MZ _Yierj BZ'W crigici
myhiM GiZ thB ejijB Pij|

iklv_xi KiZZ g vqtbi verfb AvapK tKSkj D™weZ nij I Aigit i 11k Zv
oFZ vjiLZ cixqlvi vRIELZ ntq K| dij Avgit™i gfigb cxiZ cixglvme™
niq “woiqiQ] GiZ eQii AbWZ 2/3IU cixflvi gva'tg IkYlv_xi KiZZ gf'gb
Kiv nq| KiZZ gfvgtbi Abb™ tKSkj, thgb- tgSLK cixgly, Kgmaiy bx
cixflv, chieTlY, “ujj = vieR wbixglv BZw™ i mghw LgB-mugZ |

Augit™i tikT KiZzZ Afqlv, 1jv KihZ Speed Test]| KviY Gme AfxqJvi mgq
ce lbamiZz _K Ges ciki Kijei mgigi Zgbig tek “WN| GizZ
MielYwfiEK mgg 1 ck ibaiY Kiv nq by, eis Zv AbgiorfiEK| dij G
aitbi ARl g§gtbi cKZ DITKIK cizdij Z Kti by
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Autbi crigic 1
~yZ bFi Rizxg ck

AapK 1
gtbweAibmaiz
tKSkiji Afie

IKYTK 1bigZ
A-AvkngZ ARy

h_v_Zy, ibFithmZy
I ctqMkijZvi Afe

t wis-Gi h_wh_
e \Lvi Afe

lbivgagjK e'e v
MniYT myhviMi
Afe

~

eisjii k Dgi? iekie™Vjq

eZgith cPijZ gfwgb cxiz cabZ AbgiK| tKej ARZ AbB GizZ
ciigic Kiv ngq| ~112y, "W ciigici tZgb tKib e'e v eZgib gj'gb
cxiZ{Z thB| AbggK t91Ti gta” Avevi ~§ZibFi (recall) RiZiq ck feik
nfq VK| Abgeb (comprehension) Ges ciqiMgK (application) ck
hrmigwo” Kiv nij 1 Autbi D'PZi 191Ti Ges ctqiMgiK ck GiKerti Kiv ng
bi ejijB Piy] A _P kv 1 e'v=3iZi mweK 1eKiitki ciigic KifZ nij
Aitbi cizi t9TiKB caib” 1~ Iqy DIPZ|

AapK kg kY K gfgtbi Rb™ verfo AvaypK 1 gibweAibmaiz
tKSkj 1 DcKiY D™weZ niqiQ] DbZ Ges AtbK Dbgbkij ik G, ijv
eeliZl nf"Q] K3 Aigit™i gfgb ee v GLbI GITIT 1ciQtq AQ Ges
Aigit™i 17tk e'eliZ ggvgb nuZavi GLb chS mhizb ck ibFi|

Augit 1 1evjq, 1jiZ Ges cierjK cixqlvg th mKj ck Kiv ng Zv cyivew
KK T @viv "Zi A-AVkagZ AR dij G, ijv kv xi APIIYK
ciieZtbi h_yh_ gFvgtb KZUW mnigk tm me(iK ck ifqiQ] retki verfb
17tk g§vgb tmj Mvibi gva'tg tkqlv cizévtbi Rb™ AvkwgZ Afiqlv cYgb 1
mieivini e'e v Kl Aigi 1 t7tk GLb ch$ tm aitbi tKib cizbib
thB| dij kKt i ¢ ZKZ.ckB GKKFite e'elZ niq K] 1KS IkTTK: i
9§ igb matiKZ AvapK avb aviYvi Afvte ck ev ARl TaUg$ nqg bi| dij
gfgb h_vh_ DiTK" ARib e ng]|

ciigichS intmte GKiU mpFiqvi h_v_2Zv(validity), tbFithiM"Zy (reliability),
ciqMkxj Zv (applicability) BZ'w™ “etké” WKy DIPZ]| 1KS Awgit™i 171k
e'eliZ ARV, 1jv ckYYoR €73 1 etk AL T Qiv mVK cxiZiZ cYiZ by
nlogv AR, £jv TaUg$ nq bj

Augit™ 1 gFvgb cxiziZ 1k 41 gfvatb o djudj t wis Gi th e'e
i1gtQ tmUl TaUh$?| GLutb cixflg kYl xtK miaviYfite cik ev tdj bai
t1qr nq| 1KS Gi tKb eWL'v _viK bv|] dij wkqv_x ok Kitjl Zv KZUi
gibmadb Zv tevSy hvg bi|

eZgith cik ev tdiji ga'tg 1kqlv_xi tkLb AMMIZ g§'vqibi th e'e v cPijZ
11g1Q Z¢Z th kv x tdj bei cvg Zvi Rb" ciqRbxg 1bivgaggK e'e v
MniYi mghw thB| A wr GIZ \kYv_xi “gjZiB tKej PryZ nq, Zv ~#KiiYi
ciqiRbig myhiM Avgit™i ggb cxiZiZ thB| GLvtb DijL" th, ci_igK
il gFgb buZgijug ibivgaggK e'e v MniYi mydd DijL _Kijl Zu
el te KZUr AbyiZ n"Q tm mautK ck iiqfQ]

DciiD3 KvitY Avgvi™i ciigK 1 giaigk tii eZgw ggigb e'e K h_vh_
gvomadib ejv hig bv| dij ikqIv 11T DMZ nt"Q bvbviKg mgm'i— hv migiMK Fite
IkIvi , YMZgibiK cfueZ KitQ] mmiiZKKitj Gm Gmim 1 GBP Gmim cixYlvq
bKiji evcK mgiin Ges cirfiq evcK AKZKihzii nvi 1kqlv e'e vi “gj
IrK, 1K AZ'S (6Fite PiyZ KifQ] wkqvi ,YMZ gib 1bgSY eZgwb mgiqi
AbZg “we| gFgb cxiZ ni"Q th tKvb ikqlv e'e vi Qukib ifc| GiU hi™ 1kqvi
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DITK" ARtbi gilvi h_vh_ ciigic Ges tm Abfngx ctqiRbig gitbibgtbi 171K
bt kbv "1Z by citi Zte 1kglv MCujKy cevin Mv fumiq v te hv ikqvi gvbiK
Kite ibggix Ges izM |

2002 miji Attiei gim cKukZ 1kqlv gSYvjiqi Rixc djvdij t°Lv hiq th,
f~tki 23,000 femiKwi gvaigk we>vjg 1 gnwevjiqi gia” gil 597U D'P
gomadb, 6,939U gbmaib Ges 8,330 1bg gibmolb Ges 7,0671U Aa
gbmaib] gva’igk kv cizébomgiai YMZgitbi G KU th:mb in tTiKi
Ikflve'e vi GKIU Ab'Zg “wj 1"K cKik Kii| AZGe, ikqlvi gvibvbgb NUiZ
nij 1kqlv cizobmgiai giibibgbl Aciinih|

gFvgb cxiZi _YMZgib 1bgSiYi Dcig

gFgb matiKZ verfb Avgvc Avjwhii ciitcifitZ ejv hg th, tbajiLZ
"elko”, fjv gFvgb ciqui | YMZgwb woidZ KitZ mmigK| evsviTiki kv
gfvgb e'e vi TIHT1 G_tjv mgfite cthiR'| "eikd”, 1jv nj:

e gfgb Aek'B ki tbawiZ j9I° 1 DETEK'i vRIELZ cliPwjZ nie]

e gFgb nte eicK| GIU tKej 1kYlv_xi AibB crigic Kite bi] Ab'b™ “eikd,
thgb- ~912v, “yoFike, mig_, gtbfie Z v mweK 1eKvk 1 DhiZl ciigic
Kite] Averi AibggK ck_tjv tKejgil recall Riziq nte bv] Avtbi D'P i
t_IKI ck KiiZ nie|

o gFgb tKejoiT iPbiggK Ges “be' 13K AFiqlvi gva'tg Kitj nie bv] 1kl
D™weZ Ab'ib” crigic DcKiYl (fils 1, ctkvEriKv GibKiWUij tikwm,
tPKij=, chieflY BZ'w 1) e'elZ niZ nie|

e gf'gb nie mgiiKiiZ, avivewnK Ges ikLb-tkLvtbv ciqui Aciinih Ask|
tKeggil migigk 1 ermiK g§'igb KitjB nie by

e gf§gb nie KihKix (functional) | GiU tKej uklv_xi Pun’v ev mgm"v ibijcbB
Kite by, Zv mgiatbi I 1K 1bt kbv " e

o gF'vab 1kqlv_xi 1eKvk I Dbgb metiKZ mKj 1" K ciigic Kitel

e gygb tKej cwSK (summative) nie bi] GIU MWVibK (formative) Ges
ixgigFK (diagnostic) cKiZil niZ nte, hiZ Kii kv xi kLb NiZ
PryZKiY 1 ibivggggK e'e v MnY Kti 1kqlvi DiTK” ARb mee ng|

o gFqth verfb AvapK Ges ieAbmaizZ tKSkj, nuZaii I DcKiY eenii
KitZ nte] Gme gFgb tKSkj I DcKiY, ijv niZ nte h_v_, woFithi’,
“berBK, eenvitht’, h_vh_ 1 ciigZ|

e gf'gb nie mnihuMzZigFK] KK, ArffieK, ikqlv_x, KgPvix mKijB g§gb
cipgig AskMnY 1 ctqvRbig mnfhuMZy v~ feb]

e gFgb niZ nie eYizK, tKejoil crigiYMZ bg| kv 4K g§igb tkil
tKej cik ev tdBj bai v"ij nte bv| G, ijvi h_vh_ el (thgb- Ly fij,
toivgw, fij ba) BZw I _KiZ nie] GiZ kv xi tkLb AMMIZi e/ e
Ae 1 teiSi hite|
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e gf'qgtb ci djvdj tKej tNelYv KifjB nie bv] tm Abkwgr ikqv_ x™i Rb’
ciqRbig 1bivgggFK e'e v Ges kv Khpigi ciqiRbig crigiRb 1
githibgibi e'e v KiiZ nie|

e gf'gb cigul thb cZwkZ gb Abkwgr criPujZ ng tm ji97" kK i
Rb" g3 'vqtbi verfb 1™ iKi Dci cikqlY I tckiMZ Dbgtbi e'e v KiiZ nie|

CiWIEi g§vgb 5.4

A) msiqIR DEi ck

1. ewsjvi iki cv gk ~ti cPijZ gFgb cxiZi eYbi i bj

2. 1bg-gia’igk Ges ga'igk chiigi g§vgb cxiZ Kx aitbi ?

3. Auwgd’i ik gFgh cxiZiZ caibZ wkYv_xi tKwb 1 KiU g vgb Kiv ng Ges Kx
fite Kivng?

4. ejvniq K eZgitb cPijZ gfigb cxiZ Abg§K - tKb €L’y Kib]

5. GKiU myAfiqvg Kx Kx "erkd™ _vKv DIPZ? IKfite ZvibidZ Kiv hig ?

AY) 1Pbig#K ck

1. ewsjvi ki 1kv_x g3vgb cipgui "erkd” AvtjwPby Kigb |

2. esji ik cPijZ ggFvgb cxizi mgexzZy tjv K? G, ijv Aigid 1 1kqlv e'e K
IKFite cfueZ KiiQ?

3. gFwgb cxiZi ,YMZgb ithgStYi Deig, fjv eYby Kigb|

PoIS g3igb 5

A) msiqIR DEi ck

ikqlv g3'vqb Kx?

ciigic 1 assessment-Gi cv_K" ijLi|

oF vgtbi T91£T retkl DITK wPryZKiY wKimi rfiELZ KiiZ nie?

g3vgb djvdj idWe K inimie e'entii cigqiRbrqZy Ki?

kv xi KiZZ gFvqibi —-g§vgb tKSkjiU eYbr Kisb|

kv i KiZZ gfgb tKSkj 1 ARl ibewpibi 19T Kx Ki ielq retePbr Kiv
ciqiRb?

Aigit™i 171k cPijZ cinlv cxiZiK cixqime  ejv nq tKb?

ejvntq K eZgitb cPijZ g vgb cxi1Z AibggK - tKb WLy Kiib]

eisjvi tki cPijZ gvgb cxiZi , YMZgib 1bgStYi PviiU Devg mgwik Kizb|
0 GKiU myAfiqlvg Kx Kx "erkd™ _vKv DIPZ? IKfite ZvibidZ Kiv hig?

ok wh =

5 © @

AY) 1Pbig#K ck

1. gFvgb KiK etj? ikWZ gvgb 1 ciigici ci_K ijLip|

2. g#gibi KR Ki? g vgibi cKvitf™ AujwPhy Kizb|

3. KiZZ g§wgtb e'eliz tKSkj tjv AdjPor Kitb] Agi™i 171k wkv xi KiZZ
9§ vqtb Gme tKSKj . 1jv KZUr cig ni"Q Zv chitjiPbr Kisb|

4. esjii ik cPijZ gFvgb cxiZi mgiexzZi tjv Ki? G, 1jv Aigd™ i 1kqlv e'e K
IKFite cfueZ KiiQ?

5. gFwgb cxiZi ,YMZgb thgStYi Deig, fjv eYby Kigb|
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BDibU 6 | IKLb migMr cYqib | YMZgib ibidZKiY

[Quality Assurance in Instructional Material Design ]

figky

iIkLb migMx cYgb iklveg cYgb cipgvl GKIU | 12Zc¥ avc| ik fvtgn j97° 1
DITK" ibifch, IkLb ArFAZy iPryZKiY, ielge™ ibilcY Ges ikLb-tkLitby cxiZ
ibavitYi ciB ctqiRb ng Dch$ ikLb mighx cYqibi |

IkYIvi , YMZgib Ges KihKiix 1kLb el jvstk ibFi Kii Dchi 1 | YMZ gibmaib
IkLb migMx cYgb Ges ibewtbi Ici| effli eR t_IK fij Drcv'b jifF KifzZ
ntj thgb ZvtK Dei giEKvq ecb KitZ ng, ctqyRbgZ mii I tmP v"1Z ng, chi
Aitjr-evZimi e'e v K h_vh_ ciiPhv KiiZ ng, VK tZgib 1kTiK Dch§? ik[vq
IKIZ KitZ nij Zvi Rb™ h_vh_ I hiMvcthix ikqlv Ges criPhii e'e v KiiZ
nq] Avi G KiiR Ab'b” Di™"viMi cikicuk , YMZ gibmadb 1kLb mighx eeniii
tKib 1eKi thB] Gme 1kLb mighx ciZéwb bR~ Di™viM “Zii Kti wbiZ citi]
Aeni ciqRbievta “ZiiKZ.migii gfa™ T_1K wbePb Kiv hig] eZgib BDibUU
ikLb mighx cYatbi rerfb K maiiKZ aviVvi mgStq 1PZ niqiQ| Zie GIYIiT
thielqUi Ici mewaK | isZitive Kiv ctgqiRb Zvnj — OlkLb mighki | YMZgib
IbiSZKi Y]

BDibUIU tgW 1ZbiU cifV 1ief3] Gi gfa” c_g cViU ierfb cKvi 1kLb mugx
matiKZ | evKx "W citV ikLb migMii _ YMZ gitbi mPK Ges 1bgStYi Deig 1biq
AvtjiPh Kiv nigiQ]

cV 6.1 t wkLb-tkLvtbv mgMxi aviYv I tKYwefiM
cW 6.2 t i1kLb mgMa | YMZgib ibgSY
cV 6.3 t ikLbikqvDcKiY : ekd” I ,YMZ mRK




eisjii k Dgi? iekie™jq

cV 6.1 I IkLb-tkLvibv mighca aviYv 1 tKYxiefuM

[ Concepts and Classification of Instructional Materials ]
DITk’

GB cw tkil Avcib —

O Instruction -Gi aviYy €3 KiiZ cviieb;

O  wkLb-tkLbv mighi eJ1Z Kr e$vg Zv eWL'v KiiZ cviteb;

O ikLb-tkLvtby migMxi tkYneiM KitZ ciiteb Ges
O wkLb-tkLvtby migMxi verfb aib DijL KifZ ciiteb]

Instruction Kx?

ikLb-tkLitbr migii BstiiR ciZk& Olnstructional Materialsi)] Instruction nf’Q

Instruction -G GK aitbi gwerg Kg ciPov hvi gvatg €= ev ik v_x tKvb iKQykiL _wtK ev

anyy

ZtK Kb 1KQyikLIZ mnigZy Kiv ng|] GiU nt"Q vkLb mnigk Ggb 1KQyNUbi ev
ielq ev KiRi mgid hvi gva'tg ikqlv_x wkil _wK]| werfb aitbi Bn™q (t"Ly,
tkiby, MU tolay, ~v> MnY Kiv I ~0k Kiv) eenitii gia'tg 1klv_x GB ikLibi
KIR maib KitZ citi] wbiPi WPT Instruction ev IKLb-TkLitbvi KigKiU aib ev
Dcig meGiK aviYv 1~ Iqunj |

ng'e'“wgw\l\{qvi Ole
e'envi \
[ ;
KiaGDUyi / AfAZy
( cov
cV'cyK

itkLb-tkLtby

Wl /wuf

icilig \_/ Kuhver j

iPT 6.1-1 : wkLb-tkLitbii aib ev Dcig
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IKLb-tKLviby migMri
any

AvaypK 1kLb migMxi
cKiiif

4 Ae GWiKkb

IKLb-tKLvtbv mighx Ki?

ceeZx AitjiPbig Avgiv tRibiQ Instruction nj IKQWUbi / ielq / KiRi mgié
hv ik [v_xiK Zvi ikLib mnugZy Kt ev hvi gva'tg ikqv_x kil _viK] Avi mi_K I
KihKi 1kLtb th mKj 1k9lv migK DcKiY ev mighki ciqiRb ng tm_1jiK GKiT
ejv nq 1kLb-tkLviby migMx] A_vr wkqlv_x Zvi werfb Br iqi gvatg th mKj
DTxchy MnY Kii Zii APitY BIAZ ciieZb AbiZ citi, tm mKj DTxchy mpKvix
gva'giK 1kLb-tkLvtbv migMx ejv nq|

IKLb-tKLvtby mighki tKYneFuM

ikLb-tkLvtbr mgMri i1qtQ terfb aib| retkl Kii ma(izKKitj ieAb 1 chy@i
AKibig 1 1e igKi Dbizi dij skLb-tkLitbvi migMxi ZwjKig msh$ nigiQ
ierfb DCKiY th, fjv madtK 20-30 ermi ciel aiYyv Kiv thZ bv] g/l KigK
ermi ctel cWV'cyK 1IQJ AbZg cab 1kYlv DcKiY Ges Gi mi_ e'eliZ nZ PK-
feW, foi=vi ev tKib 1IKQY giWj / bgi] GQuov tKib tKib 191{T e’eliz nZ
IRiinW ciRi, PJIPT (i 1 Pjob), idj! =Bc, tiWI ev Wif tcig]
eZgib Kvij 1kiKT biMidg i gia” itgfQ Avil AfbK aifbi ikLb migMk] tnbix
GijsUb Ges idj tiBm (Henry Elington and Phil Race, 1985) AiajpKKitj e'eliZ
G mKj 1kLb migMiK chyBMZ RiUjzZii K 1_tK miziu fiM fiM KiiiQb hy
ibgijc :

gy Z DcKiY 1 ciZijic (Printed and duplicated materials)

e AciflicZ c kb migMi (Non-projected display materials)

e | i cificZ c kb migMx (Still projected display materials)

e keY DcKiY (Audio materials)

e keYmsh$# v 1 “kb DcKiY (Linked audio and still visual materials)
e kb DcKiY (Video materials)

e Km(DWirfiIEK DcKiY (Computer mediated materials)

lerfb cKvi wkLb-tkLithy migxi ASFZ _ 1:Zc¥ aib_ ijyv cieZx chig QiK
DijL Kivnj|
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QK 6.1-1 : ikLb-tkLvtbv migMri cKvitf™

eisjii k Dgi? iekie™jq

lerfb aiibi ikLb-
tkLytby mygMs

kLD mugMx aib
1] gy Z DcKiY I cizZijic e cV'cyK
e nU ADU
e G'mBbigU kiU
e ¢'3ibfi 1kLb kv DcKiY (gW3)
o jifmim DcKiY
2| ActflicZ c kb DcKiY o PKieW c kb

giKviteW c kb
tdétew c kb

UK Ges jgieW c kb
idc PW ¢ kb

PW c kb

ter=i ¢ kb
AGJIKIPT ¢ kb

giWj c kb

cKZe ckb

3] v i ciflicZ ¢ kb DcKiY .

aBwW
idj! =Bc
gBipidg @ B id Y, giBi KW

4] keY DcKiY .

teZvi ma(Pvi
AWT W
AWI fUBC (Tape)

5] keYmsh$ v 1 “kb DcKiY .

tUBc WBW fcig

tUBc diUwd tciig

k&mn idj=Bc

tIWT “kb tcilig

tUBc 1ielge

tUBc giWj, tUBc cKZe cFiZ

6] “Kb DCKiY .

tUnjiFkb madPui
tUBC id ! tciMvg
W1 tUBC fiKiWs
W W TEKIWS

BDibU -6
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kLD mugMx aib

7] KiedDUirfiEK DcKiY e Wy ctmims c'iiKR

Wilv feBm imi=+-g

Substitute tutor packages

Substitute laboratory packages
Computer managed learning system
Interactive video systems
Multimedia interactive systems

IkLb-tKLvthv migx
IbewPib ieteP" ielq

Ictii QIK eZgib mgiq retki 1erfb 17tk e'elZ AvaypK wkLb migxi aib
ma(iK DijL Kiv nigiQ] Zte me wkLb ciitetk G, ijv mgfite e'entivcthiv
bq] A_wr wkLb ciitek 1> G, ijvi DcthuMzy verfbiKg] thgb- G, ijvi
Ko (tiW1, tUijrfkb, PJiPT) MY 1kLibi (mass instruction) T9I{T AiaKZi
Dethix] tKbil ev@ibFi ~wkLibi Rb" telk KihKiy, Avevi tKibiU ~ jMZ 1kLib
AiaKZi ctqMthw’] GQuov kv b cipgri verfbzvi wRIESZIT 1erfb aithbi
ikLb mig e"eliZ niq K| Zte ikLb mighs_1jv th T91{TB e"eliZ tniK by tKb
JiiZze¥ relg nj mpit6 ikLb DiTK™ ARibi jif" Dch$ 1 h_vh_ wKkLb-
tkLvtbr migMx 1beiPb] Zvici thiU reteP” Zv nj _YMZ gibmedb wkLb mighx
cYgb| KZ, tjvielq ietePvi gia'tg Dch$ ikLb-tkLvibv migMi wbeiPb Kiv thiZ
citi] veteP ielq, fjvnj —

o kYvi thawiZ J9I" ARibi Rb" tKvb aitbi vkLb migMx Dcthw ?
tKib aitbi skLb migMx ikqlv ¢~ i Rb" mnRj " ?
o Kb vkLb migMi iklv_xt™ 1 Rb" e"envi Kiv mgaiRbK ?
e fKib aitbi vkLb migMx ikflv_xt™ i gia™ tclYv mpiZ mnigK ?
o kv cizbib tKib aitbi vkLb mighx miein / mshMn KiiZ ciite ?
o kYK tKvb aitbi tkLb mighi e'eniti AF™ ?
o tKib aithi vkLb mighi eenviii ~91Zv ik v ™1 ifgiQ ?
o kv x tKib aitbi ikLb migMxi e'q iben KitZ m9g ?
e tKib aitbi 1kLb migMx cawb 1kqlv DcKitYl KihKwiZiK fRvivi KiiZ

cvi?

Dcrinj-1LZ 1bYigiKi rfiEtZ Dch$ wkLb migMx tbePtbi ci th ielqli Ici
. 112itive Kiv DIPZ Zv nj , YMZ gibmaib tkLb migMx cYgb A_ev ikLb migMxi
LIY1 gib 1bgSY ev ibidZKiY| G BDibfUi cieZx cW "WiZ AugivikLb mighxi
_YMZgwb 1bg31Yi verfb 1K maliK AeinZ ne| Zte GI{T Dij- Lt th,
AapK etk ieAb I chy@MzZ Afiebiq DbiZi dij verfb aitbi AaypK 1k
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eisjii k Dgi? iekie™jq

DcKiY Z_v wkLb-tkLvtbv migMc D™weZ nijl ietki mKj 1°itkB GLb chS
cW'cyK e gy Z 1kqv DcKiYB cab 1kqlv DcKiY inimie e'eliZ nig AmiQ]
letkl Kii th mKj Dbgbkxj 71k cwihw™ Aizii3 eBcyK ciqiRbgZ cvlay
hig by Ges thLitb weAib I chy@MZ Dbgtbi mKj melj mKiji t votMioig
fciQugib tm me 171k cW'cytKi | isZ Avil teik ] GQuov ikLib AMn mipiZ Ges
c\Vifim MVib cW'cyiKi 1eKT 1IKQytbB| Al Z\B cieZx cW ijiZ Dc weZ
IKLb mighxii , YMZgib 1bgSY meiKZ At jwPhi caibZ cW'cyK Z_v gy Z ikLb
migMitKB INFi AveiZZ nigiQ|

ciWEi g§'igb 6.1

A) msiqIR DEi ck

1. Instruction ejiZ Kx eQiq ?

iIkLib1 gva'g K Kx ?

idj 1 tiBm Dij-iLZ AvapKKij e'elZ ikLb-tkLvtbv mighx 1 v Kx ?
eZgibKitj e'eliz KiaiDUvirfiEK wkLb mighs_ 1jv DjL Kisb|

Dch IkLb-tkLviby migh ibewibi t911T reteP velq, 1jv Kx ?

ok~ D

A)) 1Pbig#K ck

1. AapKKitj eelZ ikLb-tkLtbv migMi tkYwefM Ges ierfb aib DijL
Kitb]
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clV 6.2

mij ZiwkLb
mighri “erko”

gWzvi inZiwkLb
mighri “erko”

4 Ae GWiKkb

IKLb mvigMsi , YMZgib 1bqSY

[Quality Control in Instructional Materials Design]

DITK"

GB cW tkil Aicib—

Q gy Z wkLb migMx iPhvi inZ DijL KiiZ cviteb;

iIkLb migMxi , YMZ gb wbgS1Yi ciqiRbigZv ey KiiZ cuiteb;
IKLb migMxa , YMZ gvb 1bgStYi Dcig eYby KifZ cviteb;

IkLb migMx cYgb Kg-ciiKthii rerfb avc bt k KifZ ciiteb Ges

m|
m|
m|
Q kLb migMxi , YMZ mRK DijL KifZ ciiteb]

GB BDibtUI c_g cwiV Aigiv 1kLb migMxi tkYne®w Ges ierfb aifbi ikLb
migMt madiK AeinZ nigiQ] Avgiv Avil tRibiQ th eZgwb 1k, chy@ 1
thithiiMi 15T AK Thbiq ieKik mvatbi dij wkLb mighi t91£T GimiQ "ec-1eK
ciieZb] eZgitb kv hi' 1 tKej gy Z cwmigMxi gta'B migiex thB, Z_uwc
eZgitb GB 1kqlv chi@i DbiZzi hyM GLb chS gy Z ikqlv DcKiYB ni"Q caib
IKLb-tkLitbv DcKiY] Avi Abb™ th mKj tkLb migMx eZgvtb eeliZ ni"Q Zv
cabzZ mnigK Ges mali#K 1kqlv DcKiY inimie e'elZ nt"Q Ges GKK ikLb
migMx inimie G, 1jvi e'envi thB ejijB Pij| Zie eZgwb citV ikLb-mighi ejiZ
cabZ cW'cyKiK teiSib nigiQ]

gy Z 1kLb migMx 1Pbvi inZ

gy Z ikLb migMxi ASF2 itqiQ cW'cyK, terfb aitbi mnigk I fidvtiY eB,
kK 1bt 1kKy, mmigK cyK, n'ld ADU BZ'w™ | cW'cyK ev eB Z_v gy Z IkLb
mighx iPbvii 11T caibZ “W inZ AbwZ ng, thgb (1) mij inZ 1 (2) “wkLb
Z|

mij iZ: MZibizK 1kqvvb cxiZiZ maiYZ G aitbi 1kqlv DcKiY e'eliZ
niqg K] cV'cyK Gi meiPiq eo D wiY Ges cW'cyKB ni"Q wkLb mvghxi
gia” mePBiZ teik e'eliZ] GiZ cWielge K mivmii Dc vcb Kiv ng| GiU
IkLbiK Ly GKUr DrmanZ Kti bv| eis G aitbi vkLb migMx ciV 1kYIK e
IUDULi i mnihuMZvi ciqvRb nq|

“IKLb InZ : G cxiZiZ €3 1biR 1biR 1kqlv DcKiY e'envi Kti tbawiZ jT° 1
DITK” ARb Kti K| caibZ Dog ikLb 1 ~#1kv cxiZi kv Kihptg G
aitbi tkLb migMx e’etiz nq| GQiov ierfb cikqY Kihpig, thgb- kK cikqTY,
Kgr Dbab (staff development), IkYlviug 1€ iY migh iPbvi t9{T1 G cxiZ
AbwZ niq vK] G aitbi tkLb migMi, fjv ibi"6 aic AbgiY Kti #PZ nq hv
IKTV_xt~ i etV AMMIZ ~ gFvgibi giatg  -IKLbiK DrminZ Kii| G, 1jv ik v_x
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. YMZgvbmadb ikLb

migMs Wk gTviLg
el eigibi cekZ

ikLb migMx cYgb
KgciKibvi

eisjii k Dgi? iekie™jq

Aich MiZtZ Ges th tKib Kg ciitetk cotZ citi| GRb" tkYxKiqli AvbgubK
ciitek ev mgigi tKib aivewv tbqg AbgiY Kivi ciquRb nqg bv] ewsjvi k Dbl
iekie™"vjq ciiPujZ verfb kv tciMvigi ikLb migMx GB — -iIkLb cxiZiZ 1iPZ]

IKLb migMxi , YMZgb 1bgStYi ciquRbxgZy

IKLb migMiii, mij ev -ikLb th tKvb cKiZiB tniK bv tKb, , YMZgib 1hgSY
GKiU AZie | izZzc¥ielq| th tKib ikl Kihptgi ikglvptgi gib hZ DbZB tniK
b tKb, wkKLb migMii | YMZgib 1oidZKitYi Dci H ikfvutgi cZwkZ Ges
djcm-ev eigb bFikyg| e Z | YMZgibmaib kLbmighx th tKib 1klvug Z_v
Iklvi KihKix ev eigibi cekZ tjvi Ab'Zg| tkLb migMxi cZ'wkZ gib eRvq
Ly mae bvniy Zv kv I msik- 0170 gfa” ciquRbxg Ade™b mipiZ e” ng hu
cKvivsti 1kvi J9° 1 DITK™ ARbIK enZ Kti| dij wklvi gva'tg kgl xi
AWPIYT cZwkZ cirieZzb Aibgb mee ng bv Ges ciav 1kqlv e'e vi , YMZgutbi
Ici-Gi fhiZePK cfie cio] AZGe, th tKib 1kqlv KihpigB ikLb migMxi
JYMZgwb hovh_ | i#Zi mit_ibgSY 1 1hidZ Kiv ciqiRb]

IkLb migMxi | YMZ gb 1bgStYi Dcig

cWV'cyK ev gy Z ikLb mighii , YMZgib miaviYfiite ibFi Kii ielge i MFiiZy,
IbFyZy, Dc vch cxiz, KVitgMZ " K, gyY, 1ieb’im, gFvgb cxiZ BZw"™ rerfb
CiKE h@msMZ, "be'r3K 1 gtbweAibmaiZ D ictbi Dci| Gme 1K ibidZ
KitZ nij ctqRb "W i iKi - (1) kLb mighx cYqtbi GKiU h_vh_ KgcriKiby
Ges (2) 1kLb migMxi h_vh_ cYgb cxiZ|

(1) 1kLb migMx cYqgibi KgciiKiby

IKLb mighxi , YMZgib 1hidZ KiiZ nij c_fgB ciqiRb Dchy Kg-ciiKihby
cYab hvi vRIESZ cieZitZ vkLb migMx cYatbi mgiMK KgKiO madb KiiZ nie|
e Z th tKib KiRi mgzmav b edjistk ibFi Kii Dchi KgciiKiby cYqgibi
Ici| Kifite Ges Kx Kr aic AbyiY Kti ikLb mighx cYxZ nie Zv cteB ciliKihy
Kii 1biZ nte] cW'cyK ev ikLb mighi cYgb Kg-criKibvi GmKj avc ierfb
>tk verfb iKg niZ citi| Zte th tKib tkLb mighii , YMZgib 1bgSY KifZ nij
Gi Kg-ciiK big 1bigi® aic_1jv AbwzZ nlqy evAbig|

1. DITK wbaviY: Ki mjpi™6 DITK™ ARtbi Rb™ 1kLb mighi cYgb KitZ nte Z
cteB ibaviY KiiZ nie|

2. ielge™ wbaiiY: wbawiZ DITK™ ARtbi ji9" ikqv_dK Ki ikLb ArfFAZy
> 1qv nte ZvibariYceK Dch? ielge wbaniY KitZ nie|

3. wetklA AfgZ MnY: wkLb ArFAZy 1 telge” Pgb KZUr thiiBK I
gtbweAibmaiZ nigiQ Zv hiPiB Kivi Rb™ 1etklAL™ 1 ArfgZ MnY KiiZ nie]

4. Lmov c/Ugic cYgb: 1kLb mightt cYaibi terfb MnY:hM™ T Dchi cxiZ
Ges aic AbyY Kii Lmov cilgic cYgb KiiZ nie
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cV'c 1Ki
. YMZgib
IbIdZKitY ieteP”
I"K

ielge”i _YMZ mPKI

4 Ae GWiKkb

5. Lmov cilgici cK-ggigb : 1kLb migMi cYxZ Lmov clgic j° “tji
KitQ KZUv MnYth™ Zv hvPvB Kivi Rb™ gichitg hiPB (Try-out) KiiZ nie]
GQiov 1ielge i ibFyZy, MFxiZy, 1ebym, Dc vch AMMIZ —-g§qibi e'e v
BZ'w™ hiPiBigi Rb™ 1tk lAL™ T Giv thi3K g§'igibi e'e v KifZ nie|

6. ciigiRb: cK-gFgth ol 1dWeK-Gi iEtZ wkLb migMi ciguRbig
cligiRb 1 githibgb KiiZ nie|

7. gyY: DerinjiLZ mKj avici h_vh_ AbpiY tkil gyiYi KiRiU metu”Z nij
ati thgy hig th ikLb migi | YMZ gib 1hgSY Kiv AtbKistk mae niel

mij ev -ikLb th tKvo inZi wkLb migMi cYgb ciiKibig G aic, ijv AbyZ
nlqv evAbig|

(2) \kLb migMx cYgb

GIU gFZ wkLb migMi cYgb Kg-ciiKibviB GKiU aic Ges eenuiK "K] G
“1iB 1kLb migMr cYqibi gf KvRIU maib ng A wr ciUgic cYgb 1 gyY Kiv
ng|] mij e -kLb cxiz, MZoWzZK ev “# 1KY cxiZi eB er cV'cyK
cYqgibi KR _YMZgib 1bidZ KifZ ntj mweKfvie ibigi=3 ielq, jvi ciZ bRi
1Ly ctqiRb}

e ielge i Dc ich (Presentation of the content)
o kLb-tkLvibvi bt kb (Instructional issues)
cWihw'Zy (Readability)
e ieb'm (Organizational issues)
o Kwitgr / MwdK iWRBb (Format / Graphic design issues)

Gme telq, ijvi ciZViB iiqiQ KZ ijv ,YMZ mPK (quality indicator) th_ ijvi
ciZdjb mak-6 ©KiUi  YMZ gbiK cfueZKitYi giatg cWcyiKi mieK
. YMZgb 1bidZ KitZ mmgK nie] Gevi gy Z ikLb mighx cYgibi GB _YMZ
mPK, 1Jv Dij- L Kivnj|

lelge Dc vch matiKZ | YMZ mRK
ielge” DiTK'IK cizdij Z Kti, A wr DTK™ ARtb mnigK;

lelge 1Z Dc weZ Z_" | ciimsL'vb nigbwv™ (up-to-date);

— kYl xi gbimK criYgibi mi_ ielge” maZc¥ Ges ce AFAZii mit_
matiKZ;
— elge wfj;

— 1elge tevaMg” Ges teiSvi Rb™ chi® D wniY ifgiQ;
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ikLb 1bf " kbvi
_YMZ mPK

cWihmZy maiiKZ
. YMZ mPK

eisjii k Dgi? iekie™jq

legZ aviYvi ciqiRbig €L 11gQ;

lelge my(d Ges tKib “yevaZv ev A 162y 1hB;

bzl AIRZ Ab ciqiMi myhiM itgfQ;

ielge gg Ukx Ges ikqlv_xi AMniK afi iviL I cviV DOy Kii;
lelge  Dc vctb chid ibitcZy ifqiQ;

ikqlvi gtbweAwbK iz, thgb- mnR t_1K Kivb, Ribv t_{K ARibi, gZ 1 1K
legZ BZ'w AbwitY Ges thiSKfite ilelge” Dc weZ Ges

bR mgiR, critek 1 mis ZK bg (norm) 1 ev eZvi mi_ meGiKZ|

IKLb migMxi 1KLb 1bt™ kbimspus | YMZ mPK
— telge” kv vtbi gfnz 1 cxizi rfiELZ iPZ;

ikLb mnigK ctoquRbig ArFAZy 1 KiiRi m§hiM iitqfQ ;
IkLb Kihpg AbyuigKfite (sequentially) ieb™ ;

kv it i gta” D'PZi Aib m3Uig Y12y (higher cognitive skill), thgb-
ciZdijZ P8y (creative thinking), mRbkijZy, niZ Kjtg KiR, AbwUib 1
mgm’v mgvaib, ~1Zv BZ'w™ mdiZ mmigK ;

IKYIV Xt~ 1 gfa” MtelYiggK gtbvfre m Kii Ges
1KYV _xi woiRi 1kLb AMMIZ g§vgibi chiB m$hiM ifgiQ]

cWihwZy matiKZ | YMZ mPK
— bt 6 tkYx ev chifql 1KYV it~ 1 cWihw™;

eelZ k&, elK" w6 tkYx ev chitqi tkv_xt™ i Dcthy ;
elK’, AbYQt™ i Kwitgy h vh Ges jT 1ji KiiQ AiKIYy;
e'elZ bzl k& I ciifvlvi ciqiRbig eWL'vi ASTE;
ielge 1 Dc vch mnR, mejxj 1 AKIYy;

IKLb 1bt™ Kby, Abljbx, ck, ikLb Kihpg myuo;

GK ¢V t_tK AitiK ciiVi aii, mnR Ges pugibgiZK DEiY ;
cVb cwb Aiby” "vigK Ges

gy:Yi aib Ges etYi AKvi h_vh_ 1 wkv_xt" 1 cW Dcthivi]

welqe 1 1eb ymMZ | YMZ mPK
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leb ymMZ | YMZ
mPK

Kiwiigimspws | YMZ
mPK

4 Ae GWiKkb

— Aa'ig, Dc-Aa’ig thiSKfite 1eb™;
— elge” i mP, QK, 1PT h_wh_fite 1eb™ hv mniR Ges “4Z LR tei Kiv mae;
— ktiwvg, De-iktivig ielge 1K h_wh_fite cizdij Z Kii;

— ielge 1Z eeliZ vetkl ki&i (term) my(o aviYv mayjZ ibNIEi (glossary)
msthiRb;

— h_vh_ Ges chiRmsL'K D wniY 1 1PiTi eenvi ;

— Md, PW, tUrej BZ'w i h_vh_1ebym Ges myd e"L'v ;

— Zc¥*Z_" | kaiK werfbfie AKIYig Kiv;

— ciZiU Aa'vg ev BDibtU1 ciqiRbxg FygKy, chitgwPby I mvimstqic Ges
— gfelge 1 . i:Z Ablwgr Aavigi I citVi "N

Kiwitgy ev MadK 1WRVBb mspus , YMZ mRK
— WKLb migMaUT c"Q” AKIYXQ ;

— gF 'ktivbig, Aavg kiivbig, De-iktivbitgi aib I vebym my'i, AKIYig
Ges mnRiea’;
— chumsLy, AYItii gic, IPT BZ'w™ ik qv_xt™ i DcthiM;
— e'eliZ Qie, PT 1 D wniY_1jyv
o myld I h vh_
e AKIYg
e AciiiPZ avibvi h_th_ e WL’y ¢ vb Kti
e kv x"i gta” AMn myp Kti Ges DrminevAK
o ielge i Pun vbivgr h vh_ “vth Dc weZ Ges
o P{Ti wktivbvg myo I h_h_|

GZTY ArchiivikLb migh Z_v cW'cyiKi , YMZgitbi rerfb cKii mRK madikK
AeinZ nigiQb] cW'cyiKi YMZgib tidZ KiiZ nij welge , tkLb vbi™ kb,
cWihwZy, ieb’vm, KiWwig BZ'w™ v K_tjvi , YMZ mRKi ciZ "y itk Zv cYgb
KitZ nte] Avi GB mPK_ ijvi cizdjb hZ telkk moe nie _YMZ gibmalb
cV'cyK cYqgtbi maveby ZZ eyx cite] GQuov cW'cyK ev ikLbmighr cYiZ |
e'eliZ nlqui ctil mgq mgq DiJILZ _YMZ mPK_ tjvi vRIEIZ G 1jv gFwoZ
nlaqv DIPZ] g3 'qib ci® idWeWK-Gi AvijitK cW'cyK, tjvi crigiRb , YMZgib
IiIOZKitYi Rb™ Aciinih]
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eisjii k Dgi? iekie™jq
ciVIET gFigh 6.2

A) msiqIR DEi ck

1. iPbvi inZi vFIELZ gy Z 1kLb migitK KoftM Fidl Kiiv hug 1 Kx Kx?
2. -IkLb iwZtZ WPZ 1kLb migMri "erk6” DijL Kisb]

3. 1kLb migMxi , YMZgb 1bgStYT ciqiRbigZy Kx?

4. cWV'cyiKielge i ,YMZgbibgStYi mPK 1jv Ki?

5}

. mweKfite tkLb migMi gvb 1bgSY KiiZ nij tKib tKib v iKi , YMZgwb
hgSiYi ciqRb iiqiQ?

6. 1kLb migxi cwihw'Zy meiKZ | YMZ mRK, 1jv DijL Kisb|

AY) 1Pbig#K ck

1. wkLb migMxi , YMZgib 1bgStY GKiU Dchg KgeniKihbvi | izZ DijLceK Gi
aic_fjveYbr Kish|

2. 1kLb migMxi mueK gvb 1bgStYT i verfb aitbi [ YMZ mPRK, fjv DijL
Kitb]

3. 1kLb migMx cYqtb , YMZ verfb v K_1jvibqiSZ bv nij Kx Amear niZ citi
tm madiK Aichvi gZigZ mstqlic eYby Kizb]|

4. (K) th tKib tkYxi GKIU cW'cyK rerfb , YMZ mRKi Atk gFigb Kigb
Ges ci® mgvexZy_tjv DijL Kisb]

(L) gFgtb o wdwWeK-Gi vRIEtZ cW'cyKili _YMZ gibibgtbi Rb’
KigKiU mgwik vjLi|
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cV 6.3

anyy

"eikd”

4 Ae GWiKkb

T IKLb 1kqlv DeKiY : "elkd” 1 _YMZ mRK

[Self Instructional Materials : Characteristics and Quality Indicators]
DITK"

GB cw tkil Aicib—

O ikLb 1kq[v DcKitYi aviYvieeZ KifZ criteb;

O wkLb ikqv DcKifYi “eikd” eYby KitZ cviteb Ges
Q wkLb kv DcKitYi , YMZgitbi mRK, tjv Dij- L KiiZ cviteb|

MZ “§1Zb “kK afi kv I ckyIiYi tT ~-kLb 1kqlv DcKiY pgeagib niti
e'elZ niq AmiQ| e Z 1kqlv cxiZ inimie Dyg 1kLb 1 ~# kv cxiZi D"e 1
letki verfb 171k Dg$ 1kLb 1 ~#1kqlv cxiZi kv ciZbb vcibi pugeagib
ovlvi mit_ vt mieGiZK Kt ~IkLb 1kqlv DeKiY e“enitii gvlv tetoB P1jiQ]
G Quov eZgib mgtq retki verfb Ttk gibe mad™ Dbgb KgciPovi Ask inimie
AtqiRZ erfb cikY KgkiUl G aitbi ikLb migMx Ab'Zg cab cik{Y
DcKiY inimie e'elZ niq _vK]|

ikLb 1k9qv DcKitYi aviYy

-IkLb ev gWzgvi inzZiZ ciZ wkqlv DcKiY ikLb wkqv DcKiiYi Ab'Zg
D wiY| G aitbi wkqlv DcKiY e+3 wbFi (Individualized)] A _vr, WKV x
IK[EKi mnigZv QiovB bR~ MiziZ 1 mgqubkvgr G, 1jv cto _viK Ges ik qv_x
IbIRT cW AMMIZi g§'vgb 1hiRB K _viK| GKIU mypi~ 6 Kiitgiex ixZ AbwiY
Kii G aitbi kv DcKiY cYiZ nq hv MZyoMiZK 1kqlvg e'etZ 1kqv DcKiiYi
tPiq rfb|

ikLb 1kqlv DcKitYi "eiko”

ikLb 1kqlv DeKitYi 1KQympird “elkd” ifgiQ] G mKj “eikidi h_vh_
ciZdjibi Dci G aitbi kLb mighxi | YMZgib AtbKistk ibFikig | tdW jKOaWw
(Fred Lockhood, 1998) G "eik6”, 1jvi GKIU ZwjKv i iqiQb hvibgiic :

QK 6.3-1:  -ikLb ikqlv DcKiiYi "elkd”

e'=ibFi 1kLb e GKv GKv G,fjv cto wK|] GRb" tKib ~j Mvibi
(Individual Learning) ctqvRb nq by]

bR~ MiZtZ 1kLb IKYIV_x WoR ™ MiZiZ G, ijv coiZ ev AgZ KiiZ cii|
(Self-paced learning) GRb™ Ab” €31 Ici ibfi KiiZ nqg bv|

e'rBMZfite 1kLb e GKiS 1bR fite G,1jv coiZ citi] dij ‘loss of
(Private learning) face’ -Gi fq GiZ thB|
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eisjii k Dgi? iekie™jq

th tKib mgqg cW Kiv hig|
(Available at any time)

e'3i 1bR* mgq, myhiM Abkngx th tKib mgg eV Kiv
hig|

th tKib ~vib cov Pwjiq
hilqv hig|
(Available at any place)

IkYv_x ewoiZ ev Kgififl ev agY th tKvb RigMig
G.fjvcoi Rb™ mi_ 1WLiZ evibiZ citib]

th 1K msL'K wkqlv_xK
Ikglv fcoMig FiZi mjhuM
¢ b Kiv moe|

(Available to any number)

GKmii_ KZRb 1kqlv_x 1kLb 1kqlv DcKiY cote Zu
ce thaniZ bg, hv MZozK kg migrex| dij
GKB mit_ AtbK 1klv_x G, 1jv coiZ cii|

ArkugZ ielge
(Standardized content)

mKj 1kv_x GKB 1kqlv DcKiY e'envi Kii _iK]
dij mKij GKB ielge cuVi giatg GKB gibi
ArFAZi mAq KifZ mg_ nq|

letklA KZK cYiZ ielge
(Expert prepared content)

RiZxq Ges AiSRuZK chiigi wetklAey, 1elge
iPbvi 1T Ae b IlLiZ citib, dij velge” nq
gibmaiZ |

bevgbthi™ 1elge
(Updateable content)

G aitbi vkLb mgMx miaviYZ c'iKR DcKiY nlqiq
mniR “¢Z beigb Kiv mee nq|

Kwitgiex ikqTY
(Structured teaching)

IKYTY cxiz mjpi-ofte Kwitgiex Ges AbpigK
(sequenced)| thgb, c_tg 1kl ce ainYy hiPB
Kiv ng| giS giS figkv 1 bt kb K] meikQy
Igiiq  GKIU  KiWigiex iwziZz GiZ ielge
AQEKi1YT ee v itqiQ]

miLq vkLb Dc wcZ ielge kLibi giatg AiZf Kiv ng efj
(Active learning) Ik Tv i mipg FigKv cvgtbi myh K|

tcth:iclibK djvezb kv ¢ eV AMMIZ Réii Rb™ fcSh:ichibK
(Frequent feedback) gFvgibt mhw 1igiQ] diy wkYv_x wbiRi AMMIZ

NbNb g3'vqibi gia’tg Gi Dbgtbi myhiM cig|

myoi 6 J91° 1 DFTK
(Explicit aims and
objectives)

G aitbi 1k DcKiY cuVi ga'tg ikqlv_xiv Kx j9I"
I DITk" ARb Kiie Zv cizl cwVi Ti#Z
myoi” 0Fvte leeZ K|

e 1IBibFi WDIUwis
(Individualized tutoring)

IUDUT MZbWiZK cxiZiZ mKjiK GKmi_ relge
oV by rig kv K e¥3MZ Pun’vi rRiELZ
ctqRbig mnigZvitiq _wKb]

IkLb 1kqlv DcKitYi | YMZgitbi mPKmgr

Ictii 6.3-1 QIK 1kLb 1kqlv DcKitYi mpi 6 “elkd”, 1jv meGiK Avchyiv
AeinZ niqiQb] “ikLb 1kqlv DcKiY cYgibi 19T G mKj “ekidi h_vh_
ciZdjb-Gi mi_ _YMZgitbi Nibd madK ifqiQ| woiP ikLb kv DcKitYi
. YMZgib 1bgSY I hiPiBigi mPKmgr AfcKZ.ie Z.ciimti Dc weZ nj |
IKLb wkqlv DcKiY cYgib G mKj mRKi ciz miPZb "y ibex Kiv nij Gi
. YMZgb eyx cite 1 ZvibidZ Kiv mae nie etj cZ'vkv Kiv hig|
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DITk'MZ bYMZmPKI

Kwitgy I 1ebymMZ
. YMZmPRK

~§ Ae GWiKkb

DITK"

— ciqiRbig ceAb 1 ~1Zvi mjpi~ 6 1bi Kby _KiZ nie;

— DiTk myudfite Ges tKibiKg A~ (162Zv Qiov (AWiIYK filig) leeZ WKte;
— DTk, fjy mnRfite I eUmyT cipgig Dc weZ nte Ges

— DiIK 1jLtb AciiiPZ cuifwlK kidi e'envi crinii KitZ nie|

Kiwiigy I 1ieb’vm
— 1kLb kv DeKitYi mjpimé Kivvigy AbgiY Kii iPbv KiiZ nte ;

1kqlv DcKiY “K'Z 1 e’enwiK Dfg “yotKvY 1_tK AiKIYiq nie ;

— kY s ctqRbig thw tblgy, ctki DEi tjLv Ges imme I MYbii Rb"
tjLvi citk chi® dukv Righvi e'e v _iKie Ges

— kv i cigRbowti Dc weZ welge 1 cezZb aviYv IKsev cieZx aiiYiq
hvlqui mnR 1bf~ kv _Kie]

gF'qtbi Rb” ckerj 1 Kihverj

— gFvgtbi Rb™ chiB msL'K ck I activity ev KiiRi e'e v _iKie ;
— gf'qgtbi Rb"Dc wcZ ck Ges KiRmgr my6 Ges mb™ng$ nie ;
— ck Ges KiR_1jvikqv_x™ 1 KU AKIYig nte;

— klv_x™i Rb" ctki DEi tjLvi chiB Rig _1Kte Ges

— kqv_xiv citVi wbawiZ DETk'mgr ARb KiiZ tctitQ 1K bv Zii ciigici
Rb" ¢ E ck Ges KiRmgr chi3, h_vh_ 1 mnigk nie|

TigKv, miimstqic Ges chit jiPhy

— ciZil eV Aib " "wgK Ges DOyKiYggK Deitg D weZ nie;

—  TigKusk kqlv_xt™i ctVi iebvm 1ielge meGiK cv igK aiYv i te;
— cVi tkil elge 1 miimstgic ev chitjPhvi e'e v _1Kie Ges

— 1klv DeKiYiU mniR chew Kiv hig Ggbfite ijiLZ nie

ielge

— 1elge mnR cVbihW" Ges A U16Zig$ nie;

— telge” DITKK ciZzdijZ Kite A_wr cim¥%K nte Ges

— telge 1 ctqiRbig Astk IKT_x Ges tjLKi"i ciqiRbig K_v Dij- L KitZ
nie] A_irielge i mel 1kT_xtK DITK™ Kti 0Acib) k&, tFLKIK (hib
g#Z relq 1k1:Ki figkufbg KiiQb) e$rZ 0Augl kal Ges 1k x 1
tJLK DFqgiK e®itZ 0Agin kaw e'eliZ nie
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eisjii k Dgi? iekie™jq

WiqwMvg, PW, mviiYx BZ'w™

— hzZUmoe eWL'wgZ nie;

— ciZWi mi_ ctquRbig bt~ kb ev ikiivbvg DijL _vKie Ges
— ctqRbxg msL'K Qie I Riebagr D wniY _Kie]

miaviY 1" K

— BDibU, e BZ'w™ i crimi h_vh_ nie A_ur 45 igibfUi GKiU GKiKx tmkib
covi Dch Astk (manageable chunk) 1e¥3 niel

— GKiU ¢V er cWisk 1 tK Ab” cW er cWistki mnR DEiY (smooth
transaction) nfe A_vr tKib GKiKx ik [v_x thb KLtbv _gtK thiZ eva” by nb ey
SK Aby¥e b Ktib;

— tgav madb kv xiv hiZ Kii DITK™ ARb KiiZ cvi tmitK j9 fitL
~IkLb 1kqv DcKitYi ielge  11PZ nie Ges

— Mo tgavi tkqv_t™ i 1bKU DcKiYiu mnRieva” I Aiby™ “vgK nie]

eZgib citV Aigiv  1kLb 1kqlv DcKitYi mjpi~6 “eikd mgr madiK AeinZ njig|
tmB mit_ G aitbi 1kqv DcKiY cYqibi 19T _YMZgib ibgSY 1 eyx KiiZ nij
tKib K, fjiZ tLouj v ciqRb tm mediKl KQyRbjug| 1kLb k9l
DcKitYi T _YMZgib GKU AZ'S _isZc¥ welq] G aitbi kv DcKiY
thinZame(¥ific e'3ibfi (individualized) tminZzGi , YMZgib idZ KiiZ by
ciitj Zv kY"1 gta’ cZwkZ Ade b mpiZ e niZ cifi| djkuziZz G
aitbi 1k DcKiY cYgitbi DITK™ ARb nte e'nZ| AZGe ~-ikLb k1
DcKiY cYqtbi 14T _YMZ guibi wbariK ev mPK_tjvi h_v_ cizdjb nlgy
e/Abig |
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4 Ae GWiKkb

ciWEi g§'gb 6.3
A) msiIB DEi ck

1. ikLb 1kqv DcKiY Kx?

2. T IkLb 1kqlv DcKitYi DTk Kr aitbi nlqv DIPZ?

3. IkLb 1kqlv DcKitYi tielge i ,YMZ mRK, 1jvDijL Kizb|

4. 1kLb 1kqlv DcKifYi cW-Gi crimi Kr aitbi nlqu DIPZ?

5. 1kLb 1kqlv DcKitYi | YMZgb ibidZ Kivi ciqiRbigZi e'WL'v Kizb|

AY) 1Pbig#K ck
1. " wkLb wkqlv DcKiiYi "eikd™ 1jLp|
2. IKLb 1kqlv DcKitYi , YMZgitbi mPK tjv DijL Kizb]

miVK DEi :
A1l K; 2] L;
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eisjii k Dgi? iekie™jq

g PovS g3igb- 6

A) msiIB DEi ck

1. Instruction ejiZ Ki eq?

2. 1KLb-tkLvtbv mighx KitK e1j?

3. Dch$? ikLb-tkLvtbv migMx beiPib ieteP ielq, tjv Ki?
4. mij inZiwkLb migMri “eikd” DijL Kizb|

5.
6
7
8
9

IKLb migM cYgb KgeiiKihvi aic, 1jv Kx?

. IKLb mvgMri tkLb 1bi™ Kbimspus | YMZ mRK  tjv eYby Kiizb]

. WKLb migMiii | YMZgib 1bidZKitY tKib ielq, fjvi ciZ bRi 1~ Iqv ciqiRb?
. -IKLb 1kq[v DcKiY Kx?

. -IKLb 1kqlv DcKitYi KiwigiMZ veb’im Kx aitbi nlqv DiPZ?

10. -ikLb 1k9qlv DcKiY cYqib ieteP” maviY K 1jv Ki?

AY) 1Pbig#K ck

1.
2.
3.

4.

IkLb mighii AvaipK tkYrniefiM At Py Kb |
IKLb mvgMii muweK gvb 1bgStYi , YMZ mPK, 1jv At Py Kigb |

IkLb mighx cYgtb | YMZ v"K voqiSZ bv nij Kx Ameav niZ citi fm madikK
Aichvi ArfgZ mstqlic eYbv Kib|

~-IkLb 1kqlv DeKitYi , YMZgvtbi mRK tjveYby Kizb]
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BDibU 7

. YMZgib 1bidZKitY tckiMZ thZZ.

[ Professional Leadership for Quality Assurance ]

figky

IkYlvi mweK gib Dbatbi ji91" vetki Dbgbkxj t kmgr ibiSi ciPov Pujiq
hit’Q] 1KS Zv mtEl ~K'Z wklvi gib v"b b 1bgMigr ni"Q| 1kYlvi _YMZ gib
ibeigrZvi Ab"Zg caib KviY inimie ikwe MY tckiMZ thzZiZi AfieiK iPryZ
KiifQb] eZgib BDibiU wkqlvi ,YMZgib woidZKitYi jiq" thzZiZi ciPxb |
AvapK aviYy, verfb aifbi thZZ.inz, tckiMZ thziZi 1eKik 1 Dbgb Ges
thZiZi , Yverj moGiK rerfb ciVi giatg AdjiKevZ Kiv nigi]

AifjwPbii meait G BDibiU mgM 1elgiK ciiU ciVi gatg Dc veb Kiv
niqiQ] 1big ciZ'KwU cviVi ikiivbug DijL Kivnj|

-

oV 7.1t thZZ.: cPb I AvapK aiYy, msAi I | isZ

cV 7.2 t erfb thZZ.inz

cV 7.3 t tckiMZ tbZiZi veKik 1 Dbgb cipqy

cV 7.4 t ki ,YMZ e'e vchiq fckiMZ thZiZi verfb i"K
cV 7.5 t thzZvi ,Yier)




cV 7.1

thZiZi aviYv I

eisjii k Dgi? iekie™Vjq

thZZ .: ciPib 1 AvaypK aviYy, msAv I _isZ

[Leadership : Old and Modern concepts, Definition and Importance]

DITK"

GB cW tkfl Avcib —

Q fhziZi aiYvieeZ KiiZ ciifeb;

Q thzZiZi cPib I AapK aviYy eYhv KifZ ciiteb;
Q thZiZi Kigkil msAv ejiZ ciiteb Ges

Q thzZiZi i:Z eYb KifZ ciiteb]

KV Kihpg citPigbvi Rb™ fckiMZ tbZiZi figKv AZ'S | isZc¥| fckiMZ
thzZ Kgmalv™1b erj6 figKv cvgb Kti| thZiZi gia’tg mnKgit ™ i msNex Kii
Kih modvibi Abij critek mp Kiv hig weaiq J° ARb mnRZi nq| k9l
Kihptg cerY, ~ 91, AFA IKTK I KgKZiMY Zd™ i Dci AicZ “wgZ Ges KZe”
malvth Aaxb  KgKzy I KgPrix ™ jiK tckMZ thZZ.c vbi giatg Afi6 J 9
ARDb 1bidZKitY mVK bt~ kbv ¢ b KitZ citibl]

0tbzzi. c Wi AwFawbK A_ nj ciiPijbvev c_ ¢ kb Kiv] thZZ .GKiU gbbkij
aiiYi] Gi gf K v nj AcitK cfuezZ Kivi Rb" tKSkj e'enitii ~92v] thZZ.
tKej D'P ci™ Amib KgKZi™ i gia” mgiex bg| tKib ietkl j9° ARibi Rb’
hLbB tKib GK €73 AcitK cfiieZ Kti DiT6 KiIRIU madr™b KifZ mg_ nb
ZLbB Awgiv el H e'=3i thZZ . vibi ~Zv iqiQ]

thZiZi mbvzb 1 AvapK aviYi

thZZ .GKIU RiUj 1 elgix cipgy] thZZ.meGiK AvtjwPhr KitZ hvlgii AviM
Aigit ™ iK 1biPi ck KqiUi DEi LRIZ nte| Zv ntjB Aigiv thZiZi GKIU c¥¥
aiYicie|

— 1bZZ ejiZ cKZciql Kx fevSig ?

— thzZZ.1 AbgiY Kx mnRiZ ?

— thZi™i Kt KZ tjvmpiro Y K ?

— thZZ Ky AbiF critetkiB dj ?

Dctiv® ck, ijvi Rewe fciZ nij Augd™ i1iK thZiZi mbizb 1 AvapK ariYy
madiK RbiZ nie
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1hZiZi KiqKiU
msAl

4 Ae GWiKkb

thZiZi msAv (Definition of Leadership)

thZZiK e'e vchii GKIU | i:Zc¥ Ask inimte aiv nq| thZZ.ciiPvjbvi GKw
tKSkj| BstitRiZ Leader kidi AwfanbK A_ nj c_ c kb Kiv, Pijbv Kiv,
i k t~qu] e Z thZZ tKib wbewnxi 1bi“kby, c_ c kb I Abwb i KitRi Dci
cfie 1e viKvix GKiU D™ebx cipgy hv €3 I msMVibi gva'ig thi"6 j9I" ARib
mnigZy Kii |

MielKMY thzZiZi vfb rfb msAv i 1giQb] Gmiei cab KigKil ibtg AutjwPhy
Kivnj:

Stogdill (1950) thzZZ.matU efjiQb, 0tbZZ.ni"Q jII" wbaviY 1 j" ARibi
DITTk™ GKIU msNex Kgi™ i Kihverj cfueZ Kivi cipa](

Hollander (1978) Gi giZ, OthZZ.tbZy Ges Zu AbwiYKiid i gta” cfie
ie Vi GKiU cipgid]

Koontz and O’Donnell (1984) thZZiK msAwgZ Kii etjiQb th, OGUy
RbMYIK cfiewsSZ Kivi GKIU tKSkj ev cipugr hwiz RbMY Awin Ffi thS j9°
ARibi Rb" mtP6 ng |0l

Rauch and Behling (1984) Gi giZ, (msNex “tji KihierjiK j" ARibi
I"1K chensSZ Kivi cipgiK thzz AlLwgZ Kiv thiZ cti |0

Aa'icK tweb B, gwkdvijvili giz, 00tbzZ.nj Aiste'3K chitei GKIU
cipgy hii gia'tg thzy DITK wbavitY Abw't™ i KihverjiK cfuez Kii |

teibm-Gi giZ, 00thZZ .ni"Q GKiU etk cipagr hvi gvatg GKRb cizibia Zu
Aarb™ KgimMIK Kue§TZ APitY Doy Kti |

tnBgWb-Gi giZ, 00tbZZ.nj Ggb GKIU cipugy hv @viv GKRb ibewnx tKib etk
JI wbaviY I ARtb ibiquRZ Acivci Kgit™i KihverjiK mnRiea fite ibi™kby
Ywb, citPyjbv I cfweZ Kii Ges €= 1 msMVibi gia” Ggbfite ga” Zv Kii
hiZ DFB mewaK m3i6 jvF Kii |00

fbix 1K ¥ _-Gi giZ, WthZZ .ejiZ tetkl " ARibi bigE €131Z €131Z
cfie e il ciPoKB tevSig| Nl

m AB eb-Gi giZ, 00tbZZ n"Q €@ APitYi ,Y hy RbMYIK msNex ciPdig
KIR KitZ criPwjZ K|l

thZZ yelgK mbizZb aviYy

Gii+Utji gZ ARI AthtK gtb Ktib th, (0tkn tKn kimb Kivi Rb™ Ges tKn
tKn kwmZ nlqvi Rb™ RbMnY Kti |0 thZzz metU G aitbi 00tkd gibell maiikZ
anYv Eibk KZiKi c_gita elj cPijZ Qj| Zwii giZ t1hZZ.nj Romd ¢}
KZK_ tjvietkl Yieiji dj| Gme RbimFciR _1Yi Afie ntj thzZy mimte mdj
nlqv hig by|

Gg GW tciMig Quality Management in Education -137



mbvZb thZiZ1
ek

AvapK thZiZi
. Yiel]

eisjii k Dgi? iekie™Vjq

thZiZi mbvzb aviYv Abwti thZy Zu Aaxb 171 Dci g2y cigM Kiib] 12Zib
1bf K t7h, Aaxb v iebr cizevt™ Zv tgtb thg Ges tmibi k Abgiti KIR Kii|
imxiS MnY ev Kg criPyjbvg Zd™ i tKb Arakvi K bv] tKib cizéitbi cab
Aaib 171 Dci 11gZv cigM I 1bt k r"ig Kg me(i™b KiiZ cviijB 1Zib thzy|
A_ir mbvzZb aviYv Abgiti tKib cizdvibi cab GKRb thzZy|

GB Dc-gnit "tk ek Avgtj Ges cuk wb Avgiji c_g i K ikglv iefiMi thZZ.
10§ TKFZ] kv iefviMi caitbi 1bi™k AbgtiB mxvS MnY I Kgmadv™b Kiv
nZ| G aitbi thZZ.mbizb tbZiZi aviYv] Avkvi K v GB th, mgiqi mi_ Zvj
igijiq Pjvi Rb™ Ges iekvgibi hiM woR ™ vb Kii tblqui Rb™ adi adi G
gbimKzvi ciieZb ni"Q Ges thZZ etk KiY Kiv ni"Q]

thZiZi AvapK aviYy

thZZ .madiK pugMZ wPSrfiebr 1 MielYvi dij mgKvij mbiZb aiiYv APj etj
couYZ nigiQ] AvaypK thZZ.KZ_ tjv AwitYi Dci rfiE Kii Mto DiViQ| Gme
APIY 1kl tckig ibignRZ KgKZMiYi ff{T1 cthiR’| MielKMiYi giZ
AvaipK thZMY tKib by tKib cizovibi caib ntq _viKb| AvaipK thZwiYi th me
LY K K tm tjvng:

— 1hZy niZ nij ZdK thZiZi AapK , Yierji APIIYK cKik NU#Z nie] 1Zib
tKibpigB GKbigKiZi criPq 1~ 1eb bi|

— 1Z2b Za Aab i md_ AdjwPhu K imxv§ MnY Kifeb hiZ Zuv Zu
B"Qvbynii Kg malv™b Ktib]

— 1Z2ib Aab 17i 1bKU ciqiRbbowii N1gZv AcY Kiteb Ges Zd i mi_
mnKgr inimte e'envi Kiteb] GKK vq ejiZ tMij AvagpK thZiZi aviYy
MYZuSK|

D wiY iic ejv hig th, GKRb 1klv ciZbib cab ev KgKZi GKKfite imxyS
MnY bv Kii Zd Aab 1@ mi_ AdjwPhii giatg imxi$ thieb I Kg madv'h
Kiteb] 1zib Zd™ itK mnKvix gib Kifeb Ges ciqRbgZ 9lgZi AcY Kiteb]
GiZ Zuv Dchi ghi'v citeb Ges Kig DrminZ nieb]

Iklv Kihpug e'e vchig thZiZi | i:Z

th tKib 1kqlv cizoib giby, “e” miglx, A_, cxiZ, hScuZ BZ'w KZ, ijv
Dcvvb K| Gme Devvibi gia™ gibyB mewaK | izZc¥| giby Zu KwgK iKsev
gibimK kg eiZtitK tKib iIKQyDrev™b KitZ citi bv] Ggb 1K AZvaypK ~ gsijq
hScuzl gberq 0k Qiov AKgY" niq cto| ZB cizbitbi AF'Sti 1 eBiii
hieZiq Dci vibi gta™ gibyB mewaK | isZc¥| KS gbyli Kihvelj Zvi a'vb-
aviYy, DITK", AteM-AbfiZ, gibie, e'31Z €31Z cfie BZ'w™ (iiv ciensz
ng| thZzZ.nt"Q Ggb GKWU .Y hv gibieK DcvybmgriK 1PryZKitYi giatg
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ht vch§ e’e v MnY KiZ ewAZ DITK™ e ewqtbi KIRIK ZiwSZ Kii| AZGe
Ik9lv Kvhpug e'e vebig thZiZi | 122 Aclimg|

G Quov fckiMZ thZ3iZi | i2Z bgific PryZ Kiv hg:

(K) mVK tbZZ .tbZy I KgPvixt™1 ci Giretivax gtbvfietkK ~gb Kti thzZvi KZZ
ctgiM mmigk ng| mdj thZZ.KgPvixt™ 1 Avki-AKveIvii ciZ ,i:Z 1"iq
Ggbh GKIU Abi{j critek my Kii hv thzZvi KZZ ciqiM Ges GKB mi%
KgPvit™ 1 ZtaZfite KitR DOy Kii|

(L) eljd thzzZ.” jxq gtbvfie MVb Ges ciZbithi J9" ARb ZiwSZ Kii|

(M) thZZ .mnthuMzvi vFIE] mdj thZZ.KwKix gk thiithiM e'e Vi giatg
e131Z e131Z tmini gFK madK ictb Ges rerfb cigqiRb tgUevi Rb”
cii Wik teiSicor Ges v_ msiké ieligi RiUjZvibimtb mnigK nq|

(N) mVK tbZZ.Kvhmav“tb h vh_ 122 Avivc Kii| thZZ.GKiU mignRK
“91Zv hv Rbmadi™i mgiek I h_vh_ eenitii giaig ce wbawiZ v
ARib mnigK|

(0) thZZ AbgubK Ges AbibgubK DFfq cKii madK MVib mnigK nq|

mievcii, thZZ.Ggbh GKU .Y, hv mg  gibieK Dcv wbiK wPiyZKitYi ga'ig
ht ych$ e'e v MnY Kii ewAZ DITK" ARtbi c_iK ZiwSZ KifZ citi| AZGe,
Ikqlv ckimb I e'e vchig Dch thZiZi ciqiRbigZy Aclimg|

citWEi g§gb 7.1

A) msiIB DEi ck

thZiZi A_ K2

“i_ 1 esbW -Gi tbZiZi msAvi gta” cab ci K" Ki?
movZb thZ3iZi aviYvi 1Ky xq 1ielq tKibiU?

AvapK thzZiZi caib cab “elko” Ki?

IkYv ciZbith thZiZi tKib Devvbil metPiq | isZc¥?
thZZ GKiU mignRK ~91Zv - e WLV Kigb |

© o bk w b=

A)) 1PbigK ck

1. tbZiZzi mbvzb I AapK avivi ¢ K" yjLig] kv Kihpg e'e vehig
thZiZi | i:Z Ki?
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idWpvi Gi
thZZ .inz

IipKW -Gi
thZZ .inz

eisjii k Dgi? iekie™Vjq

| ierfb thZZ .inZ

[Styles of Leadership]

DITK"

GB cw tkil Avcib—

Q wdWjvi -Gi thZZ.inZi big ejiZ ciiteb;

Q iKW -Gi thZZ.inZ Kx Kx Zv ejiZ cuiteb;

O msjYgFK thZZ ZE mstqlic eYbv KiiZ ciiteb Ges
QO thZiZi pgieKikrfIEK inZi tkYnefiM KitZ ciiteb]

ievfb 1kqiwe™ 1 MielK thZiZi erfb inZ moGiK efjiQb] Zd'i gia” Gd B
IdWjvi Gi giZ thZZ."® aitbi | thgb —

(1) Kggipt tbZZ (Tasks Oriented Leadership)
(2) Aidte’ 13K ma(K maUxg thZZ (Interpersonal Relationship Leadership)

tKib Kih malv™tb werfb ~f[Zmadb €20 ctqRb nqg| 1erfb e=3i 1erfb Kithi
gta” mgSq miatb Ges migiMK KyRiU maibKitY Kggiy thZiZi FigKv | izZc¥|
Giic Kith AiSte'r®K ma(K vcibi figky thZiZi gva'tg weZ nq|

e’e vchv ietkIA iKW Pii aitbi thZ{Zi K v etjiQ] thgb —
tkillYgFK ™ iZuSK thZZ.

2. KJWKigt ™ iZwsK thZZ.

3. ciigkgjK thZZ.

4. AskMnYg3K thZZ.

=

idWjvi 1 iKW -Gi thzZiZi tkYoiefiM etk Y Kitj Aigiv e$iZ ciie th, GB
RiZiq tkYi ieMEK thZiZi “elkdrFIEK tkYnefiM et ArfinZ Kiv nigiQ]

GQiov eZgib MielYv Kihptgi giatg 1kvKvh mgfiie madbKiiYi Rb™ Pui
aithi thZZ.inZ ev tKSkj D™eb Kiv nq| wbiP ciZ'Kil inZi msifiR ciiiPiZ
c b Kivnj:

msj MYg§FK thZZ ZE (Trait Theory of Leadership)

GB ZtEi D™eK nijv ciPib MK I tivgibiv] tm mgtq gtb Kiv nZ thzZy Mov moe
bv eis RbMnY Kti| GB ZEwbwti thZv ni’Qb myig  ini AiaKvix, eygib,
K vtb 9T, iek 1 mxiS MniY cUf —MWj msjTYggK thZiZi | YieljikK
Pvi futM M KtifQb] thgb- (1) kviniK “elkd't kiSkvgy, AKIYxg tPrviy

BDibU -7 ki ,YMZ e’e vchy -140



" 1ZuSK thZZ. I

4 Ae GWiKkb

BZw™; (2) ghbimK “eikd't AMnceY, AvZiekimx, AvugYceY BZw™; (3)
mignRK “eikdt mnthuMzZig§K gtbrfre, AiSte3K ~1Zy, ckimib ~9 BZ'w™
Ges (4) Kh ma(v'b “elkd't Df "W, jJ9I° ARtb Abgbxg, Wbisi tPOKiLYi
gibvfie BZwi” |

CIii 1Zi tcI{Z thZZ ZE (Situational Theory of Leadership)

GB ZiEi gf K vnj tKib vetkl ciiv iZtZB thzvi Awefie NiU| Giic thZiZi
gFK v nj, thetkl ciir 1ZiZ thZy KR Kiib tm ciitek 1 ciiv 1Z thZiZi
Gviv mewaK cfueZ ng| ciii 1Zi tailfZ thzZviv nijb- fwkqui tjigb, efUibi
PuPJ, AvtgiiKvi izRiFé Ges Pithi gvl tmZg

Abwiix thZZ ZE (Follower Theory of Leadership)

GB ZtEi D™eK nijb Gd GBP <'ibidW| GB ZE Abjgx GKgil AbgwixiiB
thZZiK KihKi Kti 1Zidj| Giic thZiZi gf vfiE nj Abwwixiv] KviY Abgiriv
tmB e¥=31K thZv etj “iKvi Kii shib Zd™ 1 migwRK ciqiRb I €13MZ Afe
ArfthM c#Y Kti 271 mSi6 tieab KifZ citib] A _wr th thZiK Abgwix ev
Aat bt™i Avkv-AiKieqly, Afie-ArfthiM tgUiZ Zrci efj gib Kiv ng ZuKB
Abwvixiv thZv intmie fgtb thq|

Aski“wiZg§K thZZ ZE (Participatory Theory of Leadership)

AskCViiZgFK thZiZ Aat bt i mit_ Ajvc AitjiPby Kii mKj KgKi0 madtk
mxvS MnY Kiv ngq| dij “fji mKj m™m" ce f_i{KB Rithb Kii “wgZ Kr, KLb
KiiZ nie, e"_nij Kx TiZ nte] ZB Giic thZZiK MYZuSK thZZ .ejv nq|] GB
aithi t1hZZ matU cieZiZ vek™ AtjwPbr Kiv nigiQ]

thZiZi pgieKik riEK inZ

ieMZ cAik eQti tetki werfb 17tk thZiZi werfb K ibtq el MielYv nigiQ]
Gme MielYitK Aiakisk MielK 1hZiZi 1z tg8jK inZ intmte wefiRb
KiiiQb| 1biP G, fjvi ciZ'KiU madtK AvtjwPhv Kivnj |

" 1ZwSK thZiZi inzZ GKiU Aw™ aviYv] ga'hig migSt™i gia” G ariYvi ciaib”
JT Kivhig| ZrKvpib mignRK, A sizK I nRsbiZK Ae viQj = iZusSK] G
aitbi thziZ tbzZvi niizB meqigzZy 1Ky xFZ K| thZB meiKg imxi§ MnY
Kiib] Ko™ i imxvS MniY® myhwi 1 Bav ng bv] AbgwiMY tbzZvi fLavj Lii
Dci ibFi K| ™ iZwSK thZy Abgwixt™ i miz-meav 1 AteM-Ab¥yZiK Dicql
Kii _iKb| G aitbi thzvi “p iekim GB th, Zu Ae b, Aib, ki~ ev cy ui
c vibi g2y ZiK 1bqgZwsK Deviq thZZ Kivi Aiakvi v 1giQ] Zte tKib tKib
“1ZwSK thZy Kvh ma(vthi Rb™ fuZ ¢ kb Ktib, tKD tKD kw ¢ b Kiib]
Averi tKD tKD cy i ¢ utbi gia'tg icZmyf APiY1 Ktib]
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eisjii k Dgi? iekie™Vjq

“TiZwSK thZZ.matU migK MielYig Rvov hig th, " iZwSK thzv Zvi
Abwixt™ i ma(iK ibgifc aviYv fevlY Kiib:

e KiuRi ciZ gioyli  vFueK Abimv K Ges m$hwM fctjB Zviv dukK 17q;

e Kov ibgSY, ejciqM Ges ku i Fg t7iLiq Abgvix™ 1 mewakK Kvh mady b
ela” KiiZ ng;

o maiiY gy “ugZ GovtZ Pug Ges mewak ibivcEr Avky Kii;
o Zi 1 At kb iki giatg ciiPujZ I tbqiSZ KifZ nq|

MYZuSK ev Askx“vix thZZ.” iZwSK thZiZi mal¥ wecixZ| thZiZi G iz
maliZKKiji| Gifc thZiZ thzmY Abgixt™i ciZ bghig gtbrfie telY Ktib
Ges Zit"1 ciZ Av verb _viKb| imxiS MniYi cte msiko ieliq Zuv Abgvixt™i
mi_ cigk Kiib Ges imxi§ MniY Zd™i AskMniYi m$hwl c™wb Kiib] G
inzZiZ cksmv 1 tclYiggK cy@utii gvatg Abwixt i KiR Drmin ¢ vb Kiv
ng| G aitbi thZ{Z cizéutbi thivthiM e"e v EatMigr 1 tbgMigr DFq cKvi niq
_K| mievcii GiZ AbgwiMY hi 6 crigidY “varbzZy tHM KiiZ citi Ges bghig
1bgSY e'e vi gta’ t_tK bR 1bR Kvh madv™b KitZ citi, hv ciZowiK DEfIED
DbiZi ct_ GiMiq 1biZ mnigzy Kti | th mg™ cizovib 91 1 ArFA Kgr K Ges
hvivibi“k QuoB vaxbfite KIR KitZ citi tmLitb thZiZi G inZ teik KihKix]

MYZwSK thZZ.AiaK mnR thbZiZi Dcig eij wPryZ Kiv nigiQ] Gifc thZiZi

helkd nj:

e maiY TJK KiR AcQ™ Kii bi] KiR Zd™i1 1bKU iekig ev fLjvi gZB
“rfuek;

e thZyi AbyciYig Kgriv him tKib Kvh medv™ibi xKIZ. o nq Zte tm KIR
Zviv - ZtazZfiieB mav™b Kii, Gi Rb" ej cigM ev fuzZ c kibi cigiRb
ng b

e maiY tjiK tm me DITK" ARib cizkiZ nq th_ tjv Zi i Punvi m3i6
leab Kii;

e CiZOvtb KgiZ €31 i Abb" Pun wmgini mSi6 ieab mae nij thzy Zd™ i
AizZi-ghv™v I DbgbggK Pun’v c#Y Aite b mip Kti fij dj tciZ citib;

e DiTK'velj ARibi ciitcifiZ Kgit™ i 1bgSY mnRZi nq|

G aitbi thziZz Kgiiv AZaK vatbzy tM Kii K| GiZ thZy tKib KgitK
Ibi"k c b Kiib bv] G tkYri thzv verfb Kgri gfa”™ mgSgKvix inimte KiR
Kiib] KgiB KiRi clikibv Kii Ges 6 jif" bR~ tKSkij Kg madrb
Kii| GLutb thzvibi™k c vibi e 1j 1btRB GKRb Kgx infmte Kg madv™1b Ask
thb]
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“1ji Kgiiv eycgib Ges ~ 9 nij, Kgit i 1bR bR KIR matU mvK Ab Kt G
aitbi thZZ.AZ'S KihKi nq| MtelVvi 19T tbZiZi G inZi cigM cjcm}
tKbbv huv MitelYy Kiib Zuv mKijB 1eA Ges IbR KiiRi ciZ wboweb viKb]
kv MtelYy KiiR tbZiZi G inZi ciqM AraKZi KihKix nie|

citWEi g§gb 7.2

A) msiqIR DEi ck

1. Wi giZ thZZ KZ cKvi I Kx Kx?

2. wdWjvi 1 ijKiUi thZizZi tkYriefiMi rfiE Ki?

3. MielYvi gia'tg Kq aitbi thZZ.inzZ D™eb Kiv nigiQ 1 Ki Kx?
4. msjIYgFK thZZ.inZi “elkd” Ki?

5. ciii iZi fcif[iZ thzy Kviv?

6

. TiZu3K thZZ Ki? "TiZwSK thzy zvi Abwvixt™ i matU iKijc aiYy ferlY
Kiib?

7. MYZu3K thZiZi ijc IKifc?

AY) 1Pbig#K ck
1. MielYvi gva'tg D"weZ thZZ.inZi ek AvijwPhv Kizb|
2. thzZiZi pgieKikfiEK inZ ,1jvieeZ Kiwbl]
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eisjii k Dgi? iekie™Vjq

| tckwZ tbZiZi veKik 1 Dbgb cipy

[Development of Professional Leadership]
DiTK

GB cw tkil Aicib—

O tbZvibewb evibigiMi | isZ L'V KifZ ciiteb;

Q thZvwbePb evibfqiMi tKSkj eYbr KifZ ciiteb Ges

Q verfb aitbi ckY Kihpigl gia’tg fckiMZ thZiZi 1ieKvk 1 Dbgb cipgy
leeZ KiiZ cviteb|

thZv ibeiPb evibiquiMi , i:Z

ikqlv Kihpitgi J91° ci®ijZ mgtqi gta” ARb KitZ ntj thzv ibewth "eAubK
cxi1Z e'eni KiiZ nie| ibiqM ev ibePbKitj D’P tgavi e¥3tK 1jiLZ, tgliLK,
gibeAubK 1 ~v"MZ cixflv Ges cyjk thiidiKkibi vREIZ A igrfite
ibiquiMi ci espqv x cikq[iYi e’e v Kiv GKiS ciqRb]|

AZ:ci ibigM ev 1beiPbKZ.KgKZMYIK tckWZ thzZiZi th th 171K, thgb
“qzi, AFAZ, KjviKskj, A, YT Afie iiqiQ cikiYi gatg Zv cHYi
e'e v KifZ nfe] Aigt i 11k 1kqv e'e g retkl etkl 11T fckiMz ~ 9z
Afite thZZ vbi Afie iiqiQ, thgh- GKdWigk ZEweab, ki g§'gb,
MYmiPZbZy eyx, epEi Kim e'e vchy, temiKwi cizob ifYiteY, kg
Dbgb, g#vgb, bevgb, ABGQGM (Information Management System eV Z
e'e ichv cxiZ), Z_" chy@ (Information Technology eV IT), bxq DcKiY 1"iq
ikqlv DcKiY ¢ ZKiY BZ'w | G mKj 91T tckZ Dbqtbi ciqiRbig e'e i
MnY KiiZ nie

tbZy bewPh

Ikqlv e'e vi mKj chiiqg mKj aiibi thZZ.msik-6 ,Yierji 1eKik 1 Dbagib
e'e v MnY KifZ nie| tKbbi GKRb thZiK miariY ckimbmn ikqlv ielgK el
aitbi .Y 1 thMZvi AraKvix niZ ng| GK v mZ" th, Pun vi Zjhiq tckmz
“91Zv madb thzZvi msL'v AcZg| thZv wbePib tKib GKK cxiZ eeliZ nq by,
KiY GK GKU cxiZ GKU 1etkl KitR1 Rb™ D™ieZ| tm KviY 1kqlv cizovibi
ierfb chitqi thzy ibetb terfb cxiz 1 tKSkj e'eliz ntq K| wbig thzy
IbewPibi KiZcq cipqr eilYZ nj:

¢t vbgb: verfb 1kqlv Ara™ BT tckiMZ thZv ibeiPib ¢ _WZfite ct vbgb cipq
eeliZ nq| wbg 1 ga'g chig t 1K ArFAZy 1 ~fZmadb kv KgKzZitK
ciWiZ r"iq cieZi D'P ct” ibigM i ig thZZ .c vibi e'e v Kiv ng|
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mivmii tbiqM ¢ vb: DbgbggK cizdibmgin tKib tKib mgq ikwWzZ thiMzy 1
ewgEr gfgtbi FIEIZ thZy bewb Kiv ng|] oS giS G mg~ thZutK
cikqY vibi gva'tg Zu tckiMZ gib Dbgb Kiv mae nq] G cxiZi mgav GB th,
GiZ D'PZi tgamaib €= thZiZi Rb™ ibewPZ niZ citib]

Ab" ciZzbib 1 K eTuji giatg ibigM ¢ vb: cv igK ik terfb i1 Abb”
ciZbib (thgb, D'P 1kqlv Aia™R1) t_{K D'PZi tgamaib er31K ibigM c b
Kii thZZ ¢ Kivng|

cikq[1Yi giatg thZiZi 1ieKik 1 Dbgb

thZuiK verfb cikq[tY AskMnY Kiitq Zd tckiZ ~9[Zvi 1eKik 1 Dbgb NUiZ
nq| Zte GLib ejv ciqRb th, werfb tii thZd i fckiMZ “91Zvi DrKl
miatbi Rb" 1erfb aitbi cikqlY KwhKix ng] thzii 1kfwz thwmzy, ¢,
ciitek, “wgZ 1 KZte'i aib BZ'w i Dci fiE Kti cikiYi elq, eWiKij,
cxiZ wbaviY Kiv GKv§ ciqiRb| 1biP ciklY Kihpitgi Kigkil i"K DijL Kii
Gt i AvlZig Acivci kY madiK ieeZ Kivnj:

¢ KgiZ Ae vg/PiKaKvjib cik Y
¢ AbgubK cikqlY

¢ AbibgubK cikqTY

¢ etkl aitbi kY

PiKaKyjxb cikqlY (In-service Training)

kYl ckimK 1 e'eicKe, Zu™i KgiTiT niZ Kjtg th cikylY 1 AfAZ
mAq Kiib ZiKB PiKaKvjxb cikY ejv ng| wkvi mi_ msikd ga'g ~tii
e'e vcK, Dc-e'e vcKi™i Dbgb Kg e eigibi Rb™ G aiibi ciklY Zwr iiK
Kih critek 1 Kih ma(v tbi everti e e AFAZy I Aib jitf mnigzy Kii| G
aitbi cikqY rerfb fite niZ citi:

fcki msik- 6 cizob agtYi giatg cikqTY: ik 1 et tk ikqvi mi_ msiko
ciZzobmgr agtYi giatg thZiZi Dbgb moe| ciZzowbmgini ibgg-bwz, Kigi
cKiZ. I Kgaviv chiefltYi gia'tg e e ArFAZy ARb Kiv hig] G ArfAZy bR
CiZovtb ciguiMi gia’tg melj cvlqy thiZ ciil

GWiPigU, tUBJvi tgBW tKiimi giatg cikflY: tKib tetkl 19T tckiMz
thZiZi “91Zv eyxi Rb™ 1elg msikd ciZovtb msikd (Attachment) fcWiigi
gatg msikd thzZvi ~qZv eyxi e'e v Kiv nq| Avevi tKib cizbibiK mugZ
mgtqi gia” wbawiZ KigKiU ev el ieliq mgiMK Aib “vo 1 ~ 92y mpiZ cik Y
AtqiRb Kiv ng| Avevi D3 ciZditbi PunvgwdK tKim iWRBb Kiil cikqY
c Wb Kivnig _iK] Gijc cik Y tKimiK tailor made course eji nq|
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ik biek cikYY: GiZ Eazb tckmz “q[zimaedb kv cizovib ik ibiek
intmte fciY Kii tckiMZ ~91Zv msiké reliq niZ-Kjig ciklY c b Kiv nq|
it 1 ga'g chifqi thZ™ i1tK GFite cik Y r"ig fckiMZ ~91Zvi 1eKik NUviby
ng| dij KiRi ,YMZgib ibidZKiY mae nq|

AbGUbK cikqlY (Formal Training)

ietkl vetk ] T91T evielig cvi ki fckiMZ ikqlv ciZow terfb ~tii thzd i Rb”
AibgubK cikq[iYi ee v Kii _uK] thgb- Agi™1 71k wkqlv ielgK tckiMz
D'PZi 1 mgKvjxo mgm maUxq bvov teliq thc, bitqg, AB B Aii, eDie,
GbimiUre tbqigZ I migigk cikiYi e'e v Kii _viK] GQuov t7ik 1 1et’tk
AbgubKfite 1erfb cizdb bibv aitbi cikfitYi AdqiRb Kii @K Ges
ciZovibi thzZey, ZviZ AskMnY Kii cikqlY MnY Kiib]

(K) tmigbvi Ges IqiKkici gatg cikq[Y (Training through seminar and
workshop): maviY e32Zi. I e'enwiK Kithi gatg G aitbi ckflY t qv
nq| cabZ ciikibi buz, e'e vchii tKSkj BZ'w™ G aithi cky[iY ASF2
_K|] D'P chitgi e'e icKi i Rb" G aitbi cklY AraK KihKix|

(L) NUbv chvijwhr cxiZi gia’tg cikqlY (Case study method): D'P chiqi
ikqlv e"e VcKMYIK gvbieK maiK Abgieb Ges KwiMii Aib ¢ vibi Rb™ G
aitbi cklY KihKix] G cxiztZ cik K AskMnYKvixt™ 1 GKIU ietkl NUby
el mgm'vi mgiab KifZ efjb Ges ciqiRbievta cik Y mnigZy Kiib]

(M) AskMnY I chieqtYi gatg cikq[Y (Observation with participation): G
ee g ckYY MnYKvix tbzy ArFA I " ckiKi Aaxtb Zu bt kbig
cikqlY MnY Kiib] G cxiziZ ckflY MnYKvix thZv cik[tKi bt k 1
ciigk tgizteK KR tkiLb] G cxiZi KihKwizi ibFi Kii cky[iKi Awb,
1z 1 okeY “wibi KjuikSktji Dei

(N) bwwibg cxiZi giatg ckYY (Role playing method): G cxiZ{Z GKiU
ietkl mgmvi KigKiU PriiT m Kiv ng Ges ciZ'K AskMnYKiixK GK GKiU
PiT Arfbg Kii Tig ~ 120 ¢ kb KitZ ejv ng| AskMnYKiixt i gta” tKD
e'e icK, TKD Kgri figKig Arfbg Ktib] G cxiZi gatg cikflY c b
Pgrkvi dj cvlqv hig|

AbibguibK cikqTY (Informal Training)

Agiv AbibgubKfiie tKib tKib 1eliq ckflY fcig _wK] kv ee g
AbibgubK cikqTY 1btg2 cKitii nig _vK]| thgb:

(K) Avjvc-AvtjwPhvi tFZi 1 tq okqlY MnY Kii K] rerfb KitR AtbK ibg |
ga’ chigi KgKzZv igijZ niq biRf™1 mgmyv madtK Adjwhv Kit Zii
mgvavb madtK cikqTY tcig Kb
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(L) verfb ciz6utbi mgm', AMMIZ, Kihjug chiefTY Kti GZ ieliq cikqY MnY
K1 _viKb]

(M) verfb chiqi KgKZMtYi gta” gZ ieibgq Kii msik- 6 1ieliq cikq[Y MnY
Kii Kb

letkl aitbi cikqlY

kv mdi, wetkl eliq e3Zua AiqiRb, A var ¢t vbgb, Aratekb AiqiRb e
Aiatekib thiM™wb, mgmv ielgK case study I ¢ AeZibi gia’tg cikq[Y MnY
Kii thZiZi ~1Zvi Dbgb Kiv hig]|

citWEi g§gb 7.3
A) msifIR DEi ck

1. thzZvibePibi , 18Z Ki ?

2. thzvibePib mivmi ibiqM ¢ vb cipqvi mgay Kx ?

3. thzZizZi reKvtki AibgubK cikqlY cipgr, fjv Kx ?

4. AbibgubK cikqliYi giatg iIKfite thZiZi ieKik miab moe ?
5. thzZ yeKvik vetkl aitbi cikY ciguU DijL Kisb|

A)) 1PbigK ck

1. esjut’iki kv e'e v thZv bePibi tKSKj . 1jv AdjiPbr Kib]
2. (K) ckliYi griatg thzjZi ieKik 1 Dbgtbi tKSkj . 1jv Ki?
(L) PKaKvjxb cikqYa tkYnefiM evL'v Kizb|
3. AwbgubK 1 AbibgubK cik[iYi gva'tg thZZ seKitki aic, jvieeZ Kibl]
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cV 7.4 IkYvi _YMZ e"e vchvg tfckiMZ thZiZi verfb i K

[Professional Leadership for Quality Management of Education :
Different Dimensions]

DITK"

GB cW tkfl Avcib —

Q fckMZ thziZi tgdjK "elkd'mgr Dij- L KitZ criteb;
Q tckMZ thZiZi maniY Kiherj rieeZ KiiZ ciiteb Ges
Q tckMZ thziZi D™ebiggK figKv e WLy KitZ citeb]

tckiMZ thZiZi tgiijK “erkd mgr

thZZ .nj GKiU gbbkxj cipqy] bibv aitbi Deivb mgStiq G ciugy mPj _viK|
thziZi figky nj Abwixt™i gtb AoyZ", vekim, Drmin-DTichr RiMiby hiiZ
Kii thzy, cizdwb, Abwix I Acivci mevi KjWY mwaZ nq| 2B thZiZi ijc
KZK, 1jv eikio i AjuK e$iZ nq| 1bi thZiZi KZ_ 1jv meRbib "erkd™ DijL
Kivnj:

thZZ .GKIU e'/=BMZ Y| GIU Ggb GKiU figZyv hv Abwwixi gta™ tclYv mp Kii|
fbZZ GKWU , Y I dij t7'Qig “wgZ KZe" malr b biRIK 1biqwRZ Kii Ges ciiYilg cizowbi

mieK g%j mwaZ nq|

.. thZZ .nj AiSte'BK cfie hv AbgixtK thzvi 1ot kb AbwiY Kii ~ ZtctYw Z
t0ZZ AiS:€3K Y g Kg madr th AbdciYr Ritig]

thZZ nj GK avivenwnK cipgy hv gioyd i APiYiK cfuezZ Kii thzy I Abwii
gfa’ thieo madK “vcb Kii| dij Abgixt™i giS arivennKfite KZe™ malv"ibi

thZZ avivewnK
tciYv md ng Ges criitg thZiZi ciz Av v Aikiv Mfxi ng I Kig AiZZIRNLU|

ctweZKiY cipqy

KihKi I eij6 thZZ .etkl ciiv vZiZ Kih matv tbi “gvi embv RiMg| dij

etk ciiv 1ZiZ ' 4o 10 Ve
citfelkk ASivg “#FZ nig Abij ciifek Mio DiV|

Kgmali™b

APILY cfueZ Kii | APiY KitZ ikiL]

thZiZi gia’tg Abgixt 1 gibie, tbqgibdr I mnm Ggbfite D¥aneZ Kiv ng
hvi dij ciZ6vtbi Dbgb aviv Ae'nzZ K I v 1Zkxj nq|

thzizi j

thZZ .GKB aitbi I thzy Abgiit™ i ciZ'KiK Ggbfite cfueZ Kiib thb Zviv mKijB GKB aiibi
meK Dbgb |
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thZZ elgiy I

letiva grgvsmy

BsiMZ b

misMVibK I

AeinZKiY

ciZibiaZKi1Y I

ZviK 1 1bg8Y KivI

4 Ae GWiKkb

tckiMZ thZZ Abwixi AZiekim evoiq hv AilaKZ1 dj culBi Rb" mnigK nq|

thZZ .GKglx bg| tckiMZ thZZ.thzy 1 Abgvixi gta’” gZ reibgiqi mghwt myd
Kii] GiZ Ziiv GIK Actii ciZ kxikyj nq|

thZiZi miariY Kihverj

thZZ .Abgixi KjvtYi Rb" Ges Gi caib KiR nj fckiMZ ~9q[Zii DiEMilEi
ei<i myhw moi gva'tg ciZodvibi Dbab Kiv, tckZ thZZ v tq ciZ6vtbi mweK
I mVK 1i"K ibt kbv c™vo 1 thzZy, Aatb KgKzZi-KgPvixi civgk 1 criKibvi
mgSq miab Kii mKiji Rb" GKiIU Arfb Kihug cYgb Kiv| eijd thZZ. b
thZy ibtg= Kvha™ madb Kii Kb

tbZy ha™ iK ibtg J9° ARtb cqmk Zd'i gta” gZietiva— thgh, GKiU ~§ feb
Migi tKvb Astk “wcZ nie, Ki™i Vi i AiaKZi Abitj nie, Ky vfueK|
DEg thzZvi GKIU AZ'S _i:Zc¥ “wgZ nj Gt gia” gZwbiK'i Aemib NiUiq
memaiZ I miSVIRbK imxitS Avmi|

GKRb thzy mykskij iKFrte KiRIU 1Zib KiiZ Pib Zvi BsiMZ t™b| thgb- 00Aug
iekim Kii G KiRIU Gfite KivB mieiEg nield] mivmi Atk bv " iq Gfite
Cc VoKl gZigZ c vbi mear GUB th BsiMiZi  AvjuiK  AbgviMY
t"QictYw™ Z nig KR Kii| "N mgiq G aiibi ciPov Ly djcm+ql

thzvi Kihverj msMvibi/cizovibi iefiig Kvhverj I msiké Kgit™i “wgiZi gia’
migAm'c¥ niZ nte| tbzvi mRbkij IPSv thb cizotbi KgeEtbi ciicsi bv ng
eis G, ijvi cuzdubK ifc t-qB thzZvi “wgZ|

mVK 1bf k ¢ b Kiv thzvi GKU | isZc¥ “wgZ| GUv ijiLZ Ges giLK “BB
ntZ citi| thinZzbzvi eyxgEr | iPSvariv D'P chitqi, GRb™ Aa bt™ i ielgmgr
eysiq t-qv ciqiRb] verfb Kogri gfa” thiiihwl veb Kiv Ges Dch§? mgiq |
“yth bt kienj fci@b idZKiY thzvi “wgZ| D niYilc ejv thiZ citi th
gnictiPijK A_ev ciiPigK hLb tKib bt k b tmiU mVK niZ nte Ges miVK
mgtq msikot™ i 1bKU tcidiZ nie]

tbzy Zvi cizovibi gy’ €73 el ciZibia] ciZowbi 1ZibB gkcil| cizoibi
mKj evciti 1ZibB cizibiaZ Kiteb] cizbb meGiK eBiii TJKi i aviY
thZutK bigB Mio 13V] dij Zvi migvdg thgb cizbib Meteia KiiZ citi, tZgib
Zu “Yg ciZdibiK tng Kti|

ciZbitbi th 1iB thzZy Ae Wb Kitb bv Kb Zd imxiSmgr ev eigibi Rb’
KihKi ciiKibv “zii Kiy, tbi"k t°qv I mgSq miab Kivi “wqZ Zud| maiYZ
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cksmv Kiv

“wgZ tgtb thqv Ges
Aa: bt i1 AV vmg
Kiv

kg iefiMRibZ
Ameay 1KY

epEg “wgZ
MnY Kiv

eisjii k Dgi? iekie™Vjq

Gme KR AthK Aa b ZdK mnvh™ Kiib ev GKiU GjvKug iKQyKgr mnthuMZy
>b] G mKj €¥3i KifRi ZviK 1 1bg3Y Kiv, Zvt™ i FFTaU mstkab, mgiqi
gia” KiR matv™b Kiv thZvi “wqZ| eZgvtb cPx A_ e'tq miKvi 1kJv e i th
Kgm® ev eigb KiiQb, bibib kqlv DcKiY 1~ 1"Qb, miKwi Af B AiaKisk 1kqJvi
e'q tgUthbv ni"Q, tm KvitY msiké thzZve'e veKi™i ZviKi KiRi | iZ
Aciimg|

thZv hLb Zvi Aa: bif™i etjb th, Zviv cizdvibi Rb" hv KiiQb Zv gf'eib 1
_Zc¥ ZLb ~fieZB Ziiv AiakK Drmin 1 DTlxchvi mi_ KR Kiteb| GKRb
fij tbzZy me™v Zd Abwix i DrnwnZ Kiib Ges GiZ zZviv ~ Z:uZfiieB
cnZowbK DiTK™ ARtb Zrci nq|

ciZ'tKB 1bR bR KZ.KviRi cksmig Aibn~Z nq| kb tZvlvigi™ fij by nijl
maw™Z DEg Kithi Rb™ hi yichi cksmv Aek'B KgitK AiaKZi Kih mali™th
DrminZ Kti| tbZv AKcU WPtE cksmii @viv Abigit™i 1erfb cKvi gb WEK
Pun™v c#Y KiiZ citib]

ierfb €3 thZii Aartb KR Ktib] 2¢™i gib AV vieva my Kiy, tbivcEy iearb
Kiv, mVK ct_ K ewmev 1 Iqy, msKUgg mgtq ibivcEri e'e v Kiv thzvi
Ab'Zg cab KiR| mteicii, “wgZ thay, wetkl Kii cizéitbi tKib “$hiM ggiz
tKvb e”_Zvi tevSy Kda thavi gZ €'3Z | gibvej Kv thZiZi criPigK|

GKRb thZiK miariYZ DctiwjiLZ me “wqZ cvjb KifZ nq| Zte Gi eBtil
thzii AtbK, i “wgzZ _vK| G, ijvi gia" KigKiU DijLihw™ “wgZ ekl e
D™ebx “wgiZi AvlZvFZ Kii AjwPby Kiv thiZ citi] 1KS gitb kv Aiek'K th
G, tjvi gfa’l tKib tKib “wgZ Kvj I oilHfE™ maidY “woizi AllZif2 nizZ
cif|

thzvi D™ebx ev 1etkl FygKy

tKvb ciZzovth ierfb iefiMi “wgZ Avgvv Avgviv nlgug ifb vfb €3 vfb b
KR 1biquRZ _viKb| 1Zib hi~ TayzZvi ibiRi “wgZUB eo Kii t7iLb Zinij
ciZbitbi migMK j9I° ARb 1eINZ niZ citi| GB aitbhi gibrfietK mstkiab Kti
thzvi “wgZ nie verfb kv I ckilvi KgKZy I KgPvint™ itK 91" ARtb cnwiZ
“ofila ibig 1 ASiKfite KIR KitZ AYguYZ Kiv|

ek fiifZ th ckimb e'e v Mfo DiViIQJ tmLvib ckimKi™ 1 mshgx nevi Ai"K 1Q]
Ges tmBfiteB Zviv Dci 171 KiQ T_IK kY fciZzb] ZdK hZUKz wgZ t~q
niZv ZZUKR 1zib cygb Kiizb Ges Gi feik Kiwv tkq gib Kiizb bi] ZQuov
tKib ieliq SKK thar ckimiKi “wgiZi eBii Qj| € Z tmKvij ivioi FigKu iQj
bMY’] tm mgiq “wbkxj €13 ev mQj €3t i DiviMB 1kYv cliPujZ nZj
kiisZi il 1Qj Kg| Zte eZgib mgiq mikvi ikqlvie i jif" e'veK “wgZ
cijb KitQb|
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miab Kiy
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D™ebx ev D¥areb
ki3 mAvi Kiv
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eZgib miKvi RoMEYi miKyi | kYlv RwZi tgiz" U] tgiz Unib ciYx thgb tmiRy
niq “wviZ citi by, IkYv elRZ RwZil GKB “kv] ZvB miKvtii DijLthw™ e'tqi
LiZ ng ikqlv LvZ | wkqlviefitMi th me Kgkzv GB KgmiP, ietkl Kti DbgbggK
kv Kihpug e evgib ibiquRZ  viKb Zd™ itK MZbWiZK “wgZ cijb Kiij
Pjte by, RiZxg vt Zd"itK epEg 1 elaZ “wgZ Kda ZZ iz nie|

Augit™i tiki ckimb HiZn'MZfvte iqYkig | tm Kvity ABibi eBi KR Kiwy
memgq mgiPib ba] GKiU vaib t7iki miKutii iPSy I Ak rfb Ges me ibqg
Kibly tmBgZ nlqv Ailek’K| GRb™ ikqlv e"e vq hviv ckimtbi DBzchviq ifgiQb
74" 1K eZgib ikqlv ee v maGiK cyiveyi Avtbi AiaKvix niZ nte] AfbK mgq
Zuv ibewnx 1t~k Rvix Kii migigKfite KR Pujiq thb] memgg GUr KvhKi nq
bv ev “NKvjxb mgiqi ciqiRbI tgUig bv] tm Rb™ mgiqi Pun™vi mf% msMiZ tiiL
ABDb Kiblg ms wfii Df™"\M MnY KiiZ nie|

IKYv 1e vtil KiR ibiquRZ GKRb mdj I fckiMZ thzvi ~fZvi 1eKik ckimb
PijuiiZ cPijZ e'e vibigB m36 WKiZ citi bv] tKbbv GB e'e vq bZk tKib ki3
ev D¥aebx ki2i Afie _viK| 2B ciz6vtb ciY mAitii gia'tg bezZi D "ig hitZ
Kgiiv DITK™ ARtbi 1K GiMiq thtZ citi GRib™ thZy TayAKiS ciikgiB nieb
bi eis mKJ1K GKITZ Kti D¥%j Fiel'tZi 1K GMtq thiZ AbguYZ Kiteb]
Gme KiiR Zu bR "erkd” ev AbywM Ky Avek'K| GQuov ikqfv iefFuiMi ik [vi
KgmP ev eigib th me KgKZv RioZ AiQb MZibWiZK Kvhverji eBiil Zwi'i
AfbK “wgZ Gim hvg] GKRb ibbverb 1 Kigit™ M KgKZv inimie Zd™ 1 fckiMz
thZiZi APILY 1 KgKkjZig Dctiv® _1Yi AiaKiix niZ nie efj Aigiv Ak
KiiZ cui|

citWEi g§'igb 7.4

A) 1PbigK ck

1. tckiMZ thzZiZi tghijK “erkd” 1jv AdjiPbi Kib]
2. GKRDb thzZvi mvaviY Kihverj 1ieeZ Kizb|

3. thzvi mRbkyj , Yverjiiek™ rieeiY 1 b|
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cWV 7.5 | thZyi , Yielj

[Qualities of a Leader ]

DITK"
GB cW tkfl Avcib —
Q  fhzvierfb Y 1ieeZ KiiZ ciiteb]

thzii , Yierj
GKRb tckiMZ "9 thzvi gta” th me _1Yi mgitek tLv hig Ges tm mi% th me
.Y WKv Arek'K ibiz Zv avivewnKfiie ieeZ Kivnj:

thzZ kgmia™ 1 telixK KiR| 2B thZuiK kvimiK 1 gvoimK DFq cKvi kg vibi
ga’tg KR malb KiiZ nqg| tbZiK mywt i AiaKvix niZ nie] thZiK A g’
Drmin I DTichy whiq wbijm crikg Kti thiZ ng| dij ZdK hi 6 kviwiK |
gbimK k21 AiaKvix niZ nqj

kviniK myZy

tKib cizbutbi thZZ MnfYi mit_ mi_ tbZiK GI “vg-"wgZ MnfYl miPo niZ
nie| cizovibi migK J9I" ARtbi Rb" g§Z thZB “vaqr _viKb| ZiB ejv nq th,

mweK “vg-"wgZ
thzZ .1 “wgZ GKB md Mi_Z| AZGe “wqZ e1ZtitK thZZ nq b|

MniY1 gbimKZy

k9 1T migwRK

AcTih Aa'emig, AiZi-mgitjPbv I AbgUrmgby cFiZ. _1Yi mgvtek NUite] GQuov ik9[v

thZiZi Avil AtbK _Yerj reKitki c_ mylg Kii| mguRK "K i"igql thZiK
Dch$ ghv™vi AiaKvix niZ nte| tKbbv giby mgiRex Rxe] miguRK Ae vib hi®
thzy mVK ghvvi AiaKvix bv nb Zte Zud cifl thZZ.t qv mee nie bv] ikqv
lefiMiK GITK 17 fq AraKZi mzZK niZ nie hidZ thMZg €'3MZ thZZ .MnY
KiiZ citib]

I thZviK 1Kiq[Z niZ nte| Dch$ 1kqlv thZvi gia” wefklY g2y, AvSiiKZiieva,

Ikgv-vtbi thizy I

thZiK Zu “wgZ cijtbi Rb™ AiaKisk mgg msMvibi 1251 1 ewBti verfb “iji
| tjutki mi% thiéhw KitZ ng, DITK" exstq 1JiKiK D@y KitZ ng| tm KyitY

eikZi GKRb fij 1bzi GKRb Fij kTKI etU] Aa bt'i kY *qii Rb" 1hzii
gia” ik v vibi thizy _vKv Avek K]
bia Toari Ae Vi mi% WbiRIK gubiq theri gioimKZy Mio tZvjv thZvi Rb™ Avek'Kig Ges
gWib=q g Uy etk Kti "W ielig 0 avivi Dci i Kii: (K) ciitek 1 msvb
giimKZy madtK aviYv 1 (L) gibe PriT Abgieb gz

(K) critek 1 msMvb mo(iK —"Q aviYy: thZviiK Zd msMVb I ciitek maiikK
myué aiYv WLiZ nie] GLub critek ejiZ maiYZ msMvibi cizi6Z c v,
cxiZ, KgPiixt™i ab-aviYy, DITK" | bwZ BZ'WiK efig| thZiK G mg~

Dcvvb madiK cyivem IquKenij niZ niel
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(L) gibe PriT Abgieb gz msMvib thzy ni"Qb mKiji thzi| miivs ~fiezZB
thZiK zvi Abgid i Pil, cKiz, cQ -AcQ’, DiTk" 1 g§'tea BZ'w
matiK —"Q aviVv _KiZ nq| e Z thzZiK Zu Abwwix i gb-gibimKzy |
PuiiTK “erk6'verj i 1oniLB ciiPwjZ KitZ nq|

GKRb thzZiK eijd 1 fginbig ev31Zi AaKvix niZ nq| e Z €'3Z ejiz
AbtK ekifZ Kii Aicb DiTk™ mvab Kiitq ftbovi YgZdKB e®iq] thzyi
AKIYxg €'131Z1 KitQ fpwvansSzZ Abgwixivl nvi tgib hig] 2B thZvi €13Z nie
tmn-gg2Zy, Mimxh I KZZ igikZ vfb iftc criaZ GKiU | Y|

ciZovtbi hiezxq Kvhvery, mal™, hScwZ BZw i gia” h_vh_ mgZv reawb,
KgPvixt™ i gfa” thiMiihiM “ich Ges “wgZ I KZe™ eEtbi gia'tg msMVbikK
R~ Kiv, hiezxg ciiKibv cYgb, DITK™ bariY 1 KgiZ 1Kt i hieZiqg
KgciPoii mgzibgSY 1 Z7vitKi gva'tg ckimbK “91zv I v 1ZkyjZv Aibgb
thzvi Aciinh KZe'| G aitbi eliea Kihverj madv ibi Rb™ thZiK kiBkjx
ckimibK I msMVibK qlgZvi AiaKvix niZ nie]

tbzy cizovtbi Rb™ DiTk™ wbaviY Ktib Ges Zv e/ eigthi jif" ciqiRbig
ciiKiby cYgb 1 KgmP MnY Kiib] G mKj Kvw™ moevib mytcmiix
KibikiBi ctqRb ngq] T K 1, thZiK fiel'r~6v niZ nq|

thzv Zvi AvaKisk mgq e’q Ktib msMvibi wFZi 1 eBii msiko cizovibi mit_
thiwthw mvatb] thZiK ciiKibv cYgb, msMvb, bt~ Kby, tclYy, mgSgmiab,
bgSY chiZ. Kith thivthviMi Dci AZ'aK 1bFi KitZ ngq| ZB Kx Dciiq Ges
fKib tKib tKSktj thzvi DiTK™ AIRZ nte Zv ZuK DEgiftc RibiZ I e$1Z nq|

th tKib SK ev e”_Ziq thZviK 1ePijZ bv nig “p cZ'gqmadb niZ nq| frevieiM
DighjZ nlgv Zu Rb" DIPZ bg| ZdK Pig “yibl fgRR Wy iWLiZ ng Ges
mev Aich IPSy FiebtK 1bgSY KifZ nq] eZgb AKZKihzZiq "ah aiY Kii
ZuK fier epEg midij i Rb” GiMig thiZ nie|

MpiZ imxviSi DciB Kvthi KZKwhzZy 1 e _Zv AtbKistk wbFikyj| thziK
chigrugkKfite mxi$ whiZ ng| DTk e evgtb mnigk werfb 1eKT cSr ZuK
D™eb KifZ nq|

thzy nf"Qb Zd Abwvixt i AbikitYi c2K]| tm Rb™ thZiK mr, bygcivgY 1
mZ'eZ niZ nq| e Z thzZvi gta” G mg ,Yerji Afie t"Lij Abgwix i gia’
leifc ciZipqy mp niZ citi|

thZiK Abgvixt™ 1 mi_ mnihwMzZvi gibrfie wbig KR KifZ ng| thzyi
mnthuMZigFK gibieye 1710 Zd Abwixivl Zd™i gfa” “jig mgiSizv |
mnihuMZy Mio tZij| cYvSti, Zd gia” mnthuMzvi JIY bv t7Lij Abgvixiv
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Kigr g nwitq tdij Ges nzZik niq cto] ZB thzZvi mnthuMZig§K gibieye
Aa bt i Rb" tclVigfK tKikj intmte KiR Kii

thzviK hvezig KgkitUi crikibv cYgb I e/ eigth DI niZ nq| iz~ Fie
I "gj cKiZi fJK tbZZ.c vib ATig| tbZvi minm 1 Di™"\M Abguetb Abywiriv
minm cig Ges Zit"i gta” KIR Kivi ceYZy eyx cig] AZGe misMVibK DiTk”
el evgibi Ji91" thZiK meviM mnimKzZvi mit_ GiMiq AmiZ nq|

minm 1 DE™"W I

thZiK mVK mgiq mVK imxiS MnY I ev eigb KifZ nq| 1Zib mgqucthi
mxyS MnY by Kitj ciiYvig guivZK Ae vi mp ng| mgiqi m@envi KitZ by
ciitj TayLiiPi fe'SiB evto by eis DITK” ARbI €nZ nq|

mgq miPZbzy

———— thZv iR eliea Kih ma(v™b Kiib Ges Aa bi'i gatgl ZiK werfb KR
fumig™ 19711 ﬂgZVI madi*b KitZ ng| Dcis GB Kihmgs GKiU Aciili ciiciK I ci Gi ifikij|
ZB thZiK Zu biRi I Aa bi™i Kithi gta” fuimg™ iqlv KitZ ngq| fvimg’
bwzi Afite cizoib weksLjv t°Lv t7q] tm Rb™ thZiK cizovbi mueK
Kihverj i gta” fvimig™ I mgZv i9lvq ~f1Zwmeadb niZ ng|

thZiK xq Kith 1 1PSvarivg bgbxg niZ nq| Ae vi ciitciliZ ZiK edifcr niZ
ng| ciiv 1Zi mi_ Zvj vgijiq Pjvi Rb™ thZiK Aek'B Zvi criKiby, bwz,
imxyS 1 KvhverjZ bgbxg niZ nq|

bgbiq gtbrfie I

thzitK memgg AbgUrmygb ibiq KR KitZ ng| 1bZ" v tbi hieZxg Kih I NUbvi
KiaY | djdj mspud ielgn’i everti ZiK tKSZnjx ntZ ng| GiZ thzii
Aitbi ciita efo Ges 1Zib cizobi vFZtii 1 eBtii hiezxg ielg madiK
myuéfite IquKenij niZ citibl

AbgiUrmghby

ciZibgZ MtelYv I MVbggK mibex 1PSi ki2i Abljibi gva'tg thZuK zZvi
mRbx ciZfi 1eKik mab KitZ nq] ZdK criKibv cYgb, imxv§ MnY Ges Kih
mady tbi bZb bzZb tKSkj 1 cxiZi Awe@i KiiZ ng hvi Rb thZiK cLi
mRbx ki21 AiaKvix niZ nqj

mRbr ciZfy I

fij thzy ASiKzZy ckib KieY" Kiib bv] thzZvi AiSiiKZiteva t7iL Abgvixiv
Aibk~Z ng Ges Zii At K ibflatk hi 6 _i:Z mnKiti vetePov Kii| thzvi
ASIKZy \Kij 1Zib Aa bt 1 @riv AtbK Kivb KiRT Kuifq ibiZ citib]

AiSiiKZiteva

me v GKZidvfte 1q gZigZiK cvab” t~qv Fij thZvi JIY bin] ZdK hiezxq
. iZc¥ielg matiK Abwixt™ 1 mi_ Avjuc AvfjwPhr KifZ ng Ges gZvgZ MnY

Ab'i gZigiZi chl
KiiZ nq| Zie iZib moe nij Zd™i gZigZ MnY KifZ citib, Avi moe by nij

kkaxj VA|

D3 gZigiZi ciZ h_th_ kxv c kb ceK Gioiql thiZ citib|
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— thZitK elgix Kih maiv™b KitZ ng Ges mnKgyt ™ i 1erfb ctki miSvIRbK DEi
miaiiY Aib I "1Z nq| GB eliiea PijA tgiKitejv Kivi Rb™ ZdK ivdbwz, A_bnZ, mgiRbnZ
Ges Ab'ib” el 1leliq hi_6 Autbi AiaKvix niZ ng| msMvibi mdjZvi Rb" thgb
thzy mewaK cksimZ nb tZgib Zvi " Zvi Rb'l g§Z vZibB “vgx nb| Z/B ZdK
ietkIA bi niq eis el ieliq cvitg niZ ng|

_ GKRb mdj thzii AbZg retkl ,Y nt'Q Aa‘vemig| ZuK 00AavemigB tmSFuiM i
Aa‘iemig I cmiZi) G bwzZi Abgwix niZ nq| Fij thZiK Tiq KgetPoy ev ™ jig Kihmaly fbi
tKibijc migigK e”_Zug nZik bv niq cieZx epr 1 PoiS ieRiqi Rb™ ibijm KiR
KitZ nq| AiaKS izib e”_Zv niZIl djc” ikqlv MnY Kti _wKb]

flgZv | KZiZ1 tguin thZv ciq AenAZ ev AcnZKi e'e v MnY Kiv ev KgmiP

AVZ-mgit§iPby I niZ thavieiPT bin| ZdK cizibgZ AvZ-mgvijwPbv KitZ ng| ZwK me v KZKg
I cYiZ imxviSi csbibgst g vgb KiiZ ng Ges cAic¥ iePii ietk- 1YceK Tig
Kigi I gtbrfitei i7e” j NUAZ ng| GIU thZvi GKIU AZie | isZc¥ Y|

thZy GKWU imi=tg KR Kiib] A_P GB imi=giU AmsL" Dcv™wb I velg Ae v

miieK aiyy fiiv cfweZ ng| thZiK G Devwb iji ciZ' KUK ifb vfb Fite 1ePvi bv Kii
eis GI™i moljZ cwy mi=g motU PS1 KitZ ng, KiY G,ij ci Ui
ibFikij |

. thziK mKj cmizK ielgmgr Za Abwvin” MiK ietklY Kii eysiq "iZ nq|
ietk- 1Yg3K 1192y I msikd tielg 1 NUbverji KviY I djudj ibtq ZdK iPSrfvebr I MielYy Ptz ng
Ges Zvi Abgixt™ 1K G_tjymnR, mij 1 ciAj fulvg e'L'v Kti 171Z nq|

thZv Zui Abwixt™i Rb" tKej (Kg vZiB binb eis GKRb iek eUx etU] ZuK

eUziZgZi eUmyF eenii 1 APIY iv Abgiixt i ASi Rq KifZ ng| Zd i mL “¢L
Z4K Zwr'i citk iMig “witZ nq|

- - thZiK cLi wePviki®malb niZ ng| vePvi wefeKnib TjvKiK Aa ihiv thZy eij
1ePri tesePbii 19Z] yny Kti ] 21 g ieteK ciai Kii DEg Kithi Rb KgiiYiK cj Z Kiteb
Ges g~ KitRi Rb" mstkvatbi ciqRbig cSv er Dcig 1bi™k Kiieb; tKib
Ae ZB fij I g K mgfite MnY Kiteb by|

thzitK Tig DITK™ 1 misMVibK DiTK™ numigi ji9~ Abb't™ iiK etk AwiZ nq

ekiFZKIY KIS ¥ Ges ibiRi aib arivii mi_ Za i ab aiYv A%FZ KiiZ ng] G Rb ZuK
msikd mKiji gb wEK "K Abgeb Kiz mvK tKSkiji giatg Zd i ekifZ
KiiZ nq|

cKZciql thZZ .gbbkxj . Yverji mgio] rerfb ciiv 1ZiZ verfb , Yverji ciqiRb
ng| Zte tKwb €'=3i gta” Dciv2 _Yierji mgviek NUtj ZiK thzv ejv hig|
IKS tKn tKn Dctiv® _Yierji gfa’ ol KigKiu _1Yi Avakvix nigl mdj
tbZ{Zi ciiPq i"1giQb] Avevi AtbiKi gta’B Gt i AiaKisk , Yierj _vKi miEl
Ziiv thZZ.c vtb e nigiQb] Zie ciitek I Kih ciiv iZi ~9 chief,
mnbkijZy, ctivcKwizy, wePqYZy 1 MYZuSKZy BZ'w™ e'3iK thZiZzi ~YZ
ARib mnigZy Kii K|
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g CiWIET g§vgb 7.5
A) msiIB DEi ck

1. tbzZi kiIZ nlqv ciqRb tKb?
thzvi Kx aithi ckimbK I misMVibK ~91Zv _Kv ctquRb?
thztK tKb fiel’r ~6v niZ ng?
tbzvi 19111 AiZ-bgSY 1 mshgkijZvi ciqiRbigZy Ki?
thzy hi™ bgeivgY bv nb Zinij Kx Ameavi md niZ cvii?
AiZ'-mgit Py thZvi GKIU AiZ ctquRbrg Y tKb DijL Kisb]
thZvi mnthuMZy mnKgxt ™1 gfa” K aitbi Ab§iZ mp Kii?

No gk wm

A)) 1Pbig#K ck
1. AvapK thzvi _Yelji iek™ reeiY 1" b

g PovS gvgbh 7
A) msiIB DEi ck

thziZi A_Kn?

movZb thZ3iZi aviYvi 1Ky xq ielq tKibiU?

thZZ GKiU mguRK ~ 912y - mstqfic e"L'v Kizb]|

msj TYgFK thZZ .inZi “elkd™ Ki?

MYZuwSK thZiZi iic AijiPbr Kizb|

idWjvtii giZ thZZ KZ cKvi I Kx Kx?

thZvibePibi  1:Z €L Kib|

GWUwPigpU I tUBJvi TgBW tKvimi gva'tg iKfite thZiZi ieKik Kiv hig?
9. thZvi kif[Z nlqv ciquRb tKb?

10. thzv hi™ bvgcivgY bv nb Zintj Kx Ameavi mp niZ citi?
11. Avzi-mgit§WPhy thZvi Aciinvh Y tKb?

12. thZvi D™ebx FigKy, 1jv DijL Kizb]

NGk wdE

AY) 1Pbig#K ck

1. tbZiZi mbizb I AvapK aviv Aijwhi Kitb] kv Kihpg e'e vehig
thZiZi _i:Z e Kizh|

thZiZi pgieKikifIEK inZ , 1jvieeZ Kitb]

evsjvi tki 1kqlv e"e g thZy ibewPibi TKSKj , 1jv A jwPb Kib|

thZiZi maviY Kihierj ieeZ Kibl|

Aichvi “ypiZ AvapK thZii “kil caib | Yierji reeiY i"b|

ok~ w

BDibU -7 ki ,YMZ e’e ichv -156



BDibU 8

| Do% IkLb 1 ~#1kTlig , YMZgib IbiGZKiY ee v

[Quality Assurance System in Open Learning and Distance
Education]

figky

ceeZi BDibU,tjwtZ Avgiv 1kvi _YMZ e'e vchii terfb "K matU tRibiQ|
eZgb Aavig tKej Dg®# | "+ 1kLibi _YMZ gib ibidZKitYi verfb 1"K
ma(iK Avgiv Ribe | wkqvi , YMZgib ibidZKiY ieliq eisjvi tki AvbgmbK ikqlv
e'e 1q verfb  i2Zc¥ DM MpiZ nigiQ] cikvcuk Dg$ 1 ~#1kLb cxiZi
. YMZgib ibidZKitYi v KUl | i2Zc¥|

Dg# | “# wkLtbi _YMZgib idZKiY maUig GB BDibiU tgiU Qqiu citVi
gia’tg mgiMK ,YMZgb e'e vchvi ieliq AdjwPbr Kiv nigiQ] GB BDibiUi
TigZ Dg# 1 “#ikLibi aviYy, | YMZgwb ibidZKitYi iPivgZ 1 AvapK cxiZ,
mtiZK tcqicl, Ak e'e v BZ'w™ ma(iK AjvKeiZ Kiv nigiQ] tkili3 "y
ciV Dg# 1 “# wkLibi _YMZgib 1bidZKitYi gb 0 meatK AvjPbr ib
fciqiQ]

Ibtg GB BDibtUi miziU cviVi ikiivbvg Dc veb Kiv nj:

/CVV 8.1 t Dg@ikLb 1 ~#ukqlvi aviYy
oV 8.2 t _YMZgib : aiYy, msAr, msiqTY chig 1 bidZKiY "eiko’
cV 8.3 t Dg®kLb I “#ikvi ,YMZgb ibidZKiY
cV 8.4 t kvvg , YMZgib ibidZKitY mmiiZK tcicU | Ak e'e v
cV 85 t Dg# I “#ikfvi  YMZgib iidZKiY gib™U -1
cV 8.6 t Dg# I “#iki ,YMZgib iidZKiY gib™U -2
cV 8.7 t “#ikfv 1 Z_ chy@ibfikTve'e vi , YMZgib ibidZKitYi

\ AAIjK ctPor




cV 8.1

eisjii k Dgi? iekie™Vjq

Dogi? ukLb 1 ~#ikqvi avaYy

[Ideas of Open Learning and Distance Education ]
DiTK

GB cW tkfl Avcib —

Sk aviYv eV KifZ cuiteb;

“#ikq[vierfb ik verfb bitg ciiiPZ Zv ejiZ cviteb;
“F ki KigKiu msAv ej1Z criteb;

Dyg$ 1KLb Kx Zv ejiZ cviteb;

Dyg$? 1kLibi Kueq[Z " DijL KiiZ ciiteb;

Dyg$? 1kLib ikLb migMri FigKy eYhv KitZ ciiteb;
Dyg$? 1kLibi "etké” DijL KifZ cviteb Ges

tKgb Kii Dog$ 1kLib mnigZy ¢ b Kiv nq Zv eJiZ ciiteb]

(W I Ny Iy Ny D Ny I

“# IkLb A3Z cAk ermi cte Tiz nijl moGiZKKE Gio madmiy
Dij- Lth] GB wkLib iklv_x 1kTIK 1 1K el “H Ae b Kiil ikLb-tkLvtby
Kihjpg AvtqiRb I criPygby Kvij ev cti AvapK thiiihiM gva’tg 1bRiK mag3
KitZ citib] “#1kLb ee v niZ eljwstk c,K Dg$ kv e'e v hv AtbK cti
cmvi jvF KtitQ] GIU ceztbi DITK™ nj, th me wkYlv MntY"Quk9lv_x mignRK
bgtgi Kiwizy, A shizK, cwiewikK 1 fckiMZ KvitY cPijZ 1kqlv ee 1q
IkYvjvrF KitZ ciitQ bv ev Bi 0Z wkqv fcig mgi KiiZ e ni"Q iKsev
ORvebe"vcr kgNii myhM MY Awink tm me 1kflv K — — Ae vib 1 K 1k9v
JuiFi myhiMvibi e'e v Kiv]

Dg$? kv e'e vq kv jvF th me Dcig msMVZ niq K Zv nj Tib, 171L,
171l 1 T (UrF, W) Ges cto (gyZ cW'cyK)| GQuov ibawiZ 1 mugZ
mgtq LOKvjib wDUiifcx ik 11K AvtjiPby Kitm thid™vb Kiil tkLv hvg] GQov
AapK chy@i griatgl G aitbi kv citPugZ niZ citi|

"k v Ki?

“# iKYy GK aitbi tkvvb tKSKJ hvi gia'tg ik gTv x 1kglv cizobAk K 11K
el “H Ae b Kiil vkl MnY KifZ citi] “#ikvi W tgdijK Devib itgiQ:
(1) kv X 1kIK 1_1K el “H Ae b Kti, (2) "+ 1kTvg 1kYiKi FigKy cPijZ
el c_MZ 1kfviwb t_tK vFb aitbi nqg| thgb- eisjvi k Dg# tekie Vjiqi
lerfb Ab¥t™ i gF 1kTTKMY GLibv wkqlv_xi migtb Ly GKUr Dci Z nb by; eis
ieKT ee v intmte 1kYlv K cigik “vibi DITtk™ wDiUniquy Kvtm ~ T mgtqi
Rb" LUKvjib wDUiey, kqlv_xi gilugye nb| G Rizig 1kYlv e'e vq gy Z 1kLb
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“1 Ik [y maaik
e'eliZ ¢’

i ki msAr? I

4 Ae GWiKkb

migMia Dei kv K edjwstk ofi KifZ ng| Zie BijKUIbK igiWay, thgb-
tOW, Wrf I KieGDUT i gia'tg IkKLbiK AwsikKfite madmwiZ Kiv moe|

"+ kv GKIU QiZv (umbrella) hiZ tkLb cipqv e~ "vjiqi Pvi t7 Iqiji gia’

mgiex K bv] GIZ kv kYK 1 1K ev fe ed “H Ae w Kiijl 1kLb-

tkLvtbv cipgig AskMnY KitzZ citi] “+1kqlv GB bgbxgZvi Rb™ mgq, ~#Z,

eqm, 1j%, RwzZ-ag tF uf I miguRK tkYx "elg” BZ'w™ cPijZ 1kqlv e'e vi

cizeUKZimgr GIZ “# Kiv moe nigiQ] AiaKS Dg$ 1 “# 1kqv e'e

HRSIMNG K, Aw_K, mignRK 1 cwiewiK ASivigqi KiitY th mKj 1kqlv MntY"Qz
€3 kv jvF KifZ cvitQ by 2" 1 Rb™ AZ'S KZKihZvi mi%s wkqlv jviFi

myhM myd KE v 1giQ] Zte TiKvi KitZB nie GLibv vkqlv MniY"QzGKiU eo jII”

*j Gme faMitgi AvlZui ewnti iitq hit"Qb | vk v mghM G i KitQ teSQitQ v

Gt™i ejvng "hard to reach”|

"+ kYK thgb bibv ikfiwe™ bvbv bitg ArfinZ KtitQb, tZgib verfb t7tk GiU
lerfb bitg ciiPZ| thgb - gy (1975) tiWli gatg qsiug Deitqg vk b
(Telemetric Teaching); Wijs (1976) WmiUY =W (Distance Study); Imgm
(1977) cTihitM 1k 9V vb (Correspondence Education); tngeiM (1977) ~#ikLb
(Distance Education); BDfivc, Koww 1 AvigiiKvi tKib tKib vb/GjvKig ~+
IkEK ONti efm cov (Home Study); DEi AvtgiiKiq findependent Studyi;
At=ijay, ckis gnmiMing AAJ 1 "iqTY ce Gikai elf tk Off-Campus Study
Ges IbDIRJ iU Extra-Mural System bitg ClilPZ |

eZgib retk AndKy, Gikqy, Af=ijai, ga'ciP”, BDtivc, DET AdgiiKy, K'wileqib
I juUb AdgiiKvi 95U 17tk Dg iekie™vjq iqiQ] Gme 171k ~#1kiK
bibi “y0tKIY 11K msAwgZ Kiv nigiQ] Zbia “# ki cab iZbil msAy
Dc cb Kivnj:

(K) “#1kqlv GKiU vetkl J9tji Rb" D™weZ wkqv'vb cxiZ hitZ kv _xK
tKo™ Kti ikLibi mKj aitbi AiqRb Kiv niq K Ges GiZ 1kK A ir
ciZbitbi g kK Ges tKim iPigZiMiYi figKv c_MZ 1kqlv e'e vi gZ mniR
“K'gib bg] (Distance education is used as a generic term to comprise all
patterns of student centred learning process in which the teacher has only a
limited visible role) .

(L) “#1kqv nj GK aitbi ikLb-tkLvtbv cipgqr hitZ ikqlv_x kK t_1K ev te
el "H Ae Wb Kti kv vb Kihptg AvaipK thiithiM ee vi gva'tg mad3 niq
_tK| (Distance education can be defined as the teaching learning process
in which students are separated from the teachers by a physical distance
which is often bridged by modern communication media).
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Do IkLibi jT" |

eisjii k Dgi? iekie™Vjq

(M) “#1kqlv GK aitbi kY (Teaching) cxiZ hiZ kYK (gF kK Ges
tKim 1PIgZWMY) el “H Ae b Ktil cte tiKWKZ skLb mighx I 1kLb c'viKIRi
giatg kK -IkLb KR mnigzy Kii _itKb| ikqlv_x DeiinjiLZ ~§ cKitii
IKYIK T 1K mgg 1 vibi (Time and Space) 'K 1™ig “H Ae wb Kiil 1k
mspS caiRbig bt~ kby tctq _viKb] (Distance learning is a learning while
at a distance from one’s teachers usually guide students with the help of
pre-recorded, packaged learning materials. The learners are separated from
their teachers in time and space but are still being guided by them).

“#1k g thwithviMi gia'g

“+1kTvg thith cipugr 18gize A wr cizdvb caib e’e vehvi “wgtZ ibiquRZ
lefiMi KgKZMYiK cizovibi bnz madtK AeinZ Kiteb] AciniK e'e vcvi
“wgtZ wbiquRZ wefiM 1kqv 1K er evgibi Dcig AeinZ Kite I KihKi
mnigZv ¢ b Kite] KihKi mmigzv “vibi Rb™ ibia=3 Kih malb KiiZ nie|
thgb- gV chigi KgKzZuK wbagigZ ckYiYi giatg AiciWUKiY, cimitaK
“ijgel feiY, wbt™kbe 1 Drmin ¢™wb, 1bqigZ g§vgb mfv AvtquRb, tbqigZ
Z_"cT (News Letter) fciY, mgiRi m™mt™ i mi% mf mgiZ Kti Dg$ ikLibi
JI75 1 msikd mKjiK AeinZKiY I mnigZii e'e v Kivnig _wK G cxiZiZ|]

Dsg§F KL Ki?

e Dg® IkLb nj cPijZ AbgwbK 1kvi eva’'evaKZy niZ g 1 1K 1k
MniYi GKiU e'e V]

o Dg¥ IkLb nj GKWU “kb I ikLb-ikLvtbvi KZK_ v cxiZi mgiSZ ikLb
ee 1|

Dyg? 1kLibi KZ_1jv meRbib mpi™d jI° (Aims) 11giQ] tm, jvibiP Dc vch

Kivnj:

o KYv_xi kv juiFi DITEK'T Dei  i:Z ¢ b Kiv nq reaiq 1kLtbi aicmgr
AZ'S mpi” 6Fite Dc veb Kti ikqlv_xK mnigZv Kiv nq|

o 1kqv_xi R ciritek 1 AFAZy (Mp, mgiR, mad g, KgiqIT BZ'W) h_vh_
I mpi~ 6Fvie PryZ Kti ikLb ielge  ASF2 Kivng|

o kYv.x -"kib Zvi wkLb Kih ciiPwjZ Kti @K, 2B ciZ'iKi kLibi
aitbi ciZ kxv c kb Kiv nq| Gifc IkLtb €13 mgM mEtK ma(3 Kii
_WK] tm KiitY GUK, $juK hi 6 | i2Z 7 1ging|

o 73 | Tvabfite AbvRib ikv K mnigZy Kivi A%Kii Dog$? ik lv ibidZ
Kii|
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Dg 1KLibi “erké” I

DgS ikLib 1kLb
migMci FyigKu

“1ikYv 1 DgP
IKLtbi cv_K"

4 Ae GWiKkb

Dctii eYbig Aigiv Dyg? 1kLibi 391" madiK Ribjvg| Gevi Aigiv Dogi? IkLibi
“etkd” maGiK Ribvi tPOV Kiel

1.

Dyg$? 1kLb c_MZ kv e'e vi ei@'eiaKZy t 1K mal¥ g# Ges fiZi
KovKio I ikqvi e"BxKij G e'e g AthK bgbiq|

Dyg$? 1kqlvg el gia'g e'envi Kii 1kLb tkLthvi e'e v Kiv nig _vK] dij
ierfb ik qlv_xi Pan’v c#Y Kiv mee ng|

Do 1kLib ikqv_xi eBMZFie 1 ibaigZfie kv ciZoitb thig ikgTvyvf
Kivi eva’eiakZi thB|

Ik[v_x Zvi B"QigZ tKim ibeiPb KiiZ citi Ges Zvi mgav gZ mgiq tKim
mgv® Kti WM ARtbi m$hiM cvg|

IKYIv_x Zvi B"QugZ hLb thLvib B"Qv tmLvibB tKimeB cW Kii1 AieiZfite
Ab 1 “zv Jif KitZ citi|

Dg¥ 1kLb migki c'KIR bvbv aitbi wkLb mighc e’enviii m$hwM _iK,
thgb- gy Z mighs, AWT K'vimU, tUnjirfkb, tiwWl, KielDUi Ges e'enniK
IKU (kit ev ev-)] tm Rb" c'iKiRi WRBb Gghfite cYgb Kiv ng thb
c_WMZ wkqlv jvF Kivg th mgg jviM Zvi tPiq Kg mgiq tKib DOy ik v _x Zu
kv jvf KitZ cifi|

“+1kqv 1 Dg 1kLtbi cv K

“+1KLb cxiZ [Distance Education System (DES)] Ges Dyg IkLb e'e 1 [Open
Learning System (OLS)] G "WiK AtbiKB GKiUi mi%2 AciwUiK ,1jig tdijb]
“+1kqv GK aitbi tkLb tkLvibv cipugr hiiZ ik v x kK 11K ev 1eK ciqf ed
“H Ae b Kii 1kLb-tkLvtby cipgig AvapK thiiihiM gva'tg mal(3 nigq VK|
Al Dg 1kLtb ¢ \MZ AvbgnbK 1kvi eva’evakzy t_1K g nig ik v myhiM
cilgr hig] Dog# 1kLib 1kLb-tkLvibv cxiZ inimie ~# 1kYlv cxiZ maviYZ
AbwZ niq K| AZGe, Dyg ikLb "W c, K i"tKi mgSiq MiVZ :

1.
2.

GKU “kb - 1kqTY I 1kLb ma(iK GK, "Q aviYv/iekim Ges
GKIU cxiZ - 1kqTY 1 kLibi KZK_1jv cxiZ, cYijy, tKSKj/GiciP|
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citWEi gfigb 8.1

A) msiqIR DEi ck
1. ki tgdgK Deviib Kol 1 Kx Kx 2

2. Dg# IkLb Kx Kx Deitq msMivZ nq ?

3. “#iIkYvi bgbigzvi AvlZrfZ Devib Ky K ?
4. “# ki GKU msAv ij L]

5. Dg¥ 1kLb Ky ?

6. Dg¥ IkLibi "W c, KK Kx ?

7. Dg¥ 1kLib ikLb migMxi KiR Kx Kx ?

8. “#IKkv I Dg¥ 1kLtbi cv K Ly ?

AY) 1Pbig#K ck
1. “#ikqvi aniYv L'V Kizb |
2. Dg¥# IkLibi J9" 1 "elkd” 1eeZ Kizb|

BDibU- 8

eisjii k Dgi? iekie™Vjq
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c\V 8.2

YMZgitbi tghijK
anyy

. YMZgib ejiZ Kx
egiq?

4 Ae GWiKkb

_YMZgb : ari Yy, msAv, msiqTY chig 1 ibidZKiY berko’

[Quality Assurance: Concept, Definition and Ensuring Status of
Preservation ]

DITK"

GB cW tkfl Avcib —

Q |, YMZgvtbi aviYv €LV KiiZ cviteb ;

Q _YMZgitbi KigkiU msAv DijL KifZ ciiteb;

Q | YMZgib msiq[iYi chigmgr ieeZ KifZ cviteb Ges
Q | YMZgb ibidZKitYi "elkd” eYby KitZ ciiteb]

MZ ~B kzZvéxe'vcr ikqlvi gib (standard) 1biq el Avgvc At jwPbv I 1eZK nigiQ]
eZgitb GB Awjwhy standard T 1K ciieiZZ niq ,YMZ v"K er quality- tZ
GimiQ] Zv nij .Y ev quality ejiZ Aigiv Kx ege? Aigiv maviYfiie hv exs Zu
nj tKib e evieligi 1KQyelkd” hv tH3ii ev e'eniKiixi cZ'vkv c#Y KifZ
mg_ ng| folK vg .Y nj tF3vi mSi6 (quality is the satisfaction of the
client)| .Y maUiq ieZtKi mgwRtZ mxvS MpZ nq th, .Y nj xKZ.gb Ges
Pig DrKili mgv_K| .1Yi Aci GKWU "elkd” nj xKZ.gbtK iidZKiY]| Avi
“XKZ gib ev standard nj .Y crigitci rAE] GB AjiPbi t 1K Aigiv ejiZ cui
th, .Y nj gF'mat3 GKiU aviYv hvi gta” fij 1 ietkl g§ieiko K igiQ]

Ikgwe™ tWinwU (Doherty)-Gi giZ .Y nj gF maG3 GKIU ¢ hvi gia” ielq
tKn K fuj 1 retkl ggeiko 1K msiko ifgfQ] (Quality is a value laden term
meaning its subjectivity associated with that which is good and worth while.)

ic Avi ivgibRRg Gi giZ- vkvi Fulvg 00, Y00 eJZ vkqlv cipagy (processes) Ges
Drcv™ (products) Gi sKZ.gb (standard) Ges Pig DrKI (excellence) -K
miaviYfiie exsiq K|

(Quality is a term commonly understood in the academic word as ‘standard’ and
““excellence’” of the processes as well as the products.)

MY (1994) _YMZ gibiK ft=KinviviMiYi rerfb tcqvciU ibgific msAwgZ
Kfi1Qb -

e lekie™jg: Rizig KZgbmedb 1kfvvib Ko AbyT m m'e;” hoyv_
thiM"Zymeib?

o fcki: tckiMZ “9zv motU Aby™ m™mMY Kx tKib IKZ.ciZob t 1K
mb™ ciR?

o bV vbKvix: iWiMciR vk v xiv Ki Kgt9TiT ~91Zvi mTi 1LiZ cvifQ ?
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eisjii k Dgi? iekie™Vjq

o ArffieK 1 1KkYv_: AIRZ 1kqiK 1kqv_x 1 ArfFfieKMY Ki h_v_ g§ 1"1q
_IfKb?

né(Holt)-Gi gfZ cizdibi ciZ'KiK mpughie nizZ-Kjig kiLig Kig
IbigwRZ Kivi gZ "9 1 Ak ikvB nj , Ymadb vk q]v]

Dygi# wkLb 1 ~#ikqvi , YMZgib msiq[iY1 chig

Dg# I “#kLibi _YMZ gb msiqiYi "W chig ifqiQ] GB chig "W nj:
tcqlvicU malUig chig (contextual) Ges Kihputgi myGo migitily maUig chig
(definitional aspects) |

Dg$ 1 ~#ikLtbi tcYvicU maUiq chiiqi gta” i1qiQ, (K) gibe mal™ maUiq
K Ges (L) 152 myrM-mear msikd K| GQuov Kihputgi my (o migiti Limsiko
Kigkil K itgiQ hv , YMZgvb msiq[iYi Rb™ Aciinvh| 1biP GmKj 1" K mstq[ic
DijL Kivnj|

1] tcTveU malig chig

(K) gvbe mali™ msikd 1" K (Human Resources)
o _YMZ gvibi bwZ cYgbKvix (Quality of policy makers)
.YMZ e"e chv (Quality of management)
. Ymadb GKitWigK =-vd (Quality of academic staff)
. Ymadb mnigZv =vd (Quality of support staff)
. Ymadb 1k9[v_x (Quality of students)

L) tF5Z mgamsikd 1" K (Physical Resources)
H5Z meaimsiké madi™i gia” ifgiQ -

e chik An_K meav (efRU eil)

e chiB RigW Rig

e chi?/ ctqiRbig Niewo

e chiB hScwz

2| Kihptgi myaé migitiLy maUig chig
o _YMZ gitbi fcwg I tKimmgrr

. YMZ gibmaib 1eZiY e'e v

. YMZ gibmaiib mnigZy tmevi ee v

. YMZ gvbmaib g§'vgb Kihig

e"tqi KihKwiZv (cost effectiveness)
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. YMZgib baviK
“elkd'mgr

4 Ae GWiKkb

. YMZgib 1bidZK1Y

Dog# 1kYv 1 “#1kLtb _YMZ gvb ibidZKiY tKejovT | YMZgwb wbiictYi Dci
ibFi Kii by, GI Rb" "iKvi nq Dch KZgiqli Abygi b, tKim chvijwPhy,
bixqly, cri~kb, ~1Zvibi kK 1" K, bevqY I xKiZ.inimie mb™ ¢ vb BZ'W" |

MY (1994) ,YMZ gib ibidZKitYi KZ_ tjv .Y ibaviK "elkd” wPiyZ KiiiQb]
tm_tjvnj:

e ghivcib

e BiZeiPK Zirchc¥ Kihptgi Rb™ ghv'v c b

o mpit6 ,1Yi (KIZc b

e KuRi JWMmB e'e vchy

e CWZOWbK DiTK™ ARth KihKi

o TF3i/ J tji Pun v ciHY mad Y mg_

e J9" ARtbi Rb" e evgbthiM” ikqlviag

o kg WRBb I Zvi e'envithiM"Zy

e kLb-tkLvtbi ciitek

o —d yifmm

o kLb ritmm

e fKimuebm I msMvVb

e iKLb-tkLvibvi Ablujb

e 1kTv x mnigZy tmey

o crigic I ciiexylY

o 1KY x1 KR

e Drcv” 1 Zvi ,YMZ gib ibgSY

tKib 1kqlv e'e vi ,YMZ gib 1bidZ KifZ nij DciiD3 ielq, tjvi ciZ'KiUiK
KihKifite e'enii KitZ niel
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eisjii k Dgi? iekie™Vjq

g citWEi gfigb 8.2

A) msiqIR DEi ck

1. _YMZgb ejiZ Ki e$q?

2. 00, Yl iKifc aviyy

3. fWinwU , YMZgib eJiZ Kx exBiqiQb?

4. hgbRig Gi giZ , YMZgitbi Devvb Ki Ki?
5.
6
7
8

MY T=KinviviMiYi Pun’vi faiiZ | YiK Kx Kx cUfygtZ Dc vch KtifQb?

. Dg® I “#ikLibi _YMZgib msiqIEYT chig Kail I Kx Ki?
. Dg® wkLb 1 ~#ukqvi gibe mat™ msikd 1"K, 1jv DijL Kizb]|
. Kihputgi my a6 mgvtiLy maUsq chtqi AvlZrf2 Devib Ki Ki?

AY) 1Pbig#K ck

1.
2.

3.
4.

. YMZgutbt avYv eVl Kisb |

_YMZgvtbi KigKiU msAv DiJL Kiib Ges tKib msAv “elkd'gilZ hy@
mnKvii ijLp|

Do 1kLb 1 ~#ikqvi | YMZgvb msiqIYi chvg At juPby Kizb |
. YMZgb wbidZKiY Ki Zv D wniYmn e WLy Kigb |
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cV 8.3

. YMZ gibmuadb
IkqTvi avi Yy

AeKiWitgy

9 IKTKgE

Ai"kgvtbi fiz
ee |

kLD Kvg / kv xi
Ae b Kij

4 Ae GWiKkb

Dog tkLb1 ~#1kYlvi  YMZgib ibidZKiY tKSkj

[Quality Assurance Techniques of Open Learning and Distance
Education]

DITK"

GB cW tkil Aicib—

Q |, YMZ gibmadb ikq[vi aviYy jvF KitZ citeb;

Q c_WMZ ki ,YMZgib msiqItYi Dcvb, tjvi msif[R ciiiPiZ ¢ b KiiZ
cliteb;

0O C#ikLibi | YMZgib ibidZKitY AvaypK TKSKj , tjvi eYbi i Z cviteb Ges

O “#ikLtbi _YMZgib iidZKitY 1k meUig DiTiK'i cfie ieeZ KiiZ
cliteb|

JYMZ gibmalb wkqlv ejiZ tmB aitbi kK tevSvg th kv e'e vi
meRb IKZ.GKIU Ak g U itgtQ] Gilc 1kqv Kihptgi giatg klv_x th
Aib, “1zi, “wfith 1 gfteia ARb Kite Zv Ak gib™ 101 wiiL hiPvB eiQiB
Kitj Zv Ak gib™t0i mgZg nte|

C_WMZ kv _ YMZgib msiq[tYi Dcv b

eZgib etk 1kqlv Kihug e'e vehvi "W aviv 1Ly hg, Zvi GKIU aviv nj c_iMZ
iKYy Avi Acil nj Dog? ikqlv] c_wWZ ik9qlvi migiMK gvb sbavtY I msiq[iYi
KZ_tjvDcvvb ifgiQ] G Devib, tjvi msiqIR criiPiZ ibig AvijwPhy Kiv nj:

KihKi I, YMZ gibmalb 1kve'e v ciiPyjby KifZ nij Zvi AeKiitgii " iKui
ng| Avi GB AeKiitgii Dci vfiE KtiB criPwjZ ng migiMK iklvi Ab'b™ 1" K|
ki, YMZ gib eyx 1 msiq[tY GKiU mej 11 1Zkij AeKivigr AZvek'K|

th tKvb 1kqlv cizovtbi gvb, ghv'v I gvomadb 1kgJv vtbi ga'gib nj Deegyvtbi ~ 9]
kv ckimK 1 9 1kTKgUjx] .YMZ gibmadb kv vtb AFA 1
ik TKgUjr Actinih|

kv _YMZ gib eyx 1 msiqiYi Aci Dcivb nj GKWU ibitcql kv x fiz
e'e V] Ab" vqukqlvi ,YMZ gib msiqTY I eyxi aviv “vigYfite enZ nq|

. YMZgtbi ikqvvibi Rb™ 1 wbawiZ wkvg 1hi"6 mgiq medbKiiYi Rb
ie~"vjiq IKV_x 1IKLbKvj/Ae 1bKvj migAm'c¥ niZ ng| e'Zptg ki, YMZ
g/b ARDb evavci3 nq|
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ciV'meP

IkLb crigic e'e v I

. YMZgib iePti
CIZovtbi b

avivennK cipgig
AbyZe" aicmgr

eisjii k Dgi? iekie™Vjq

L YMZgutbi 1kqvvibi Rb™ GKWU Avc-UzZWU cW'miPi GKIS ciqiRb| Gifc
cV'mPi ZwEK 1 eenwiK 1" iKi gia” GKIU migAm'c¥ fiimg™ ivi e'e v
_IKiZ nq Ges Dfqg v {Ki Kih h_imgiq matbKiiYi Rb™ mgzkYx ialb cYgb I
AbwiY KitZ nq|

IKY[v_xi WKLb AMMIZ (ZWEK 1 e’enwiK) crigitci Rb™ GKIU mgizl ciouMihi
e'e ' _KiZ ng| crigic Kihpg avivennKfite ctqiMi Rb™ GKIU imi=g Mo
Z31Z nq thb €73 Atcqlv imi=g telk KhKix ng| 1kivi ,YMZ gib msiq[Y 1|
ejx1 Rb" IkLb crigic Aciinih|

ietki cig mKj 17tkB 1IkYlv cizovtbi gib ibijctYi Rb” KZK_1jv gib™U K]
D3 gib™1Ui crigitc msikU6 cizobil tKib tMEWE Ges tKib “vtb Ae b KitQ
Zv Ribv hig| wkqlvi ,YMZ v K wbiictY cizovibi Ae bl mipg reteP” i"K
infmie MY Kiv nq]

“#ikLibi _YMZ gib ibidZKitY KigKiu mgKijixb tKSKj

mgKvtj 1kYlvi | YMZgib ibidZKitYi Rb™ KZ_ tjv tKSkj D™eb Kiv nigiQ] GB
tKSkj , 1jvi gta” 1Zbil edj ciiPZ] thgb- (1) aivennK cipgwfiEK tKSkj,
(2) “vkibK g tevarfiEK tKSkj 1 (3) tkLb DITK'i tkYneFMRIEK TKSKj |
Dg# tkLb 1 “# 1kY1Yi 14T G_ijv AbgitYi gatg . YMZgib ibidZKiY
mae |

(1) avivennK cipqufiEK tKSkj

kY | YMZgib 1bidZKitYi Rb™ mgKuiji ikwe MY ariveunK cipqufiEK
tKSkEji AvlZug thme Kih mav b Kii _viKb tm_fjvnj:

CW'g Kwitgr (course structure) ihaviY
e fKim c ZKiY (course preparation)
o kYvi AMMIZ ciigic ATiqlv (developmental testing) cYgb

e “+ikLb ev eigb cinefY (monitoring of distance education transaction)
Kvhpg

e AifiwcZ Kih ciiPighy (assignment handling)

o kY[v_xi mnigqZv fmev (student support services) Kihpig

e gf§gb (evaluation) e'e V|

“H+ikLibi |, YMZgib 1bidZKitY Dcti elYZ miZil avici Kih, 1jv avivewnKfite

GKWU cipgi giatg h_imgiq mvK fife madb Kiv nij ki ,YMZ gib ARD
IidZ Kiv mae, GK_vikgwe MY AZ'S “pzZvi mit_ et viKb]
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gj ‘teva rfiEK
tKSKj

IKLb DITtK'i
tkYwefiM

Aib maUiq DiTK |

4 Ae GWiKkb

(2) “ikibK g tevarfiEK tK3Kj

“ikibK gfterarfiEK tKSkiji gta” itqiQ meRbibzy, hi gty MYZuSK
AiaKii cizi6Z nq, 1klv e'e vq Gi BiZzePK cfie cto, cZvkiq cimitaKZy
Abgb Kii MnYthwzvi gilv evoig, ciiYitg bZla bzZiz Ab mg ng| “vkibK
of tevarfiEK tKSKj . 1jv nj:

m$hiM I mgZv (Access and equity)

e kqlve'e vi Dci cfie (Impact on educational system)

e cZ\ky, ciqRbxgZvi cimi.KZv (Relevance, expectations, needs)

e MnYthiM"Zv (Acceptability

e Aitbi DMe (Generation of knowledge)

Dcti elYZ tKSkj . 1jv Aejatb 1kl Kihpg e ewgZ nij ki _YMZ gib
IiIOZKiY maeci nie efj ikfwe MY gSe” KiiiQb|

(3) 1kLb DiTiK'i tkYneFMFIEK tKiKj

YV, YMZ gib ibiZKitY 1kLb maUig DiTK™ retkl cfie e vi Kii K]
kv maUxg DiTtk'i cfie Kx tm ieliq AvjPhvi cie kv molUig DITK
D™etbi cUfig I Zvi tkYxieiM ma(iK cv_igK aiYv 1~ Iqunj:

ieAibr tebRugb ey RieleAith e'eliZ Taxonomy kT e’envi Kivi GKiU
ieivl mghiM mip Kti 1™ 1giQb] eZgib retk wkYvug ciYZIMY e§gi Taxonomy
AbyiY Kti tkqvi DITK™ tKYsKiY Kii _Kb| eygi Taxonomy-tZ APiIYK
filig DiTK cKik Kiv ng| 1Zib ¢_gZ DiTK"_ tjwtK iZb fitM il KiitQb]
thgb -

e Aib maUig DTK" (Cognitive)
o AbfiZgFK DiTK" (Affective)
e gthitckiR DiTK" (Psychomotor)

eg-Gi DiTtK'i tkYr 1ieFiMiK Domains of Educational Objectives ejv niq VK|

Aib, gioimK Tigzv 1 Zvi ctqM, gFgb BZ'w tK Aib 1elgkK DITK" ejv nq|
GB Aib ielgK DiTK'tK QqfviM M Kiv nigiQ] G, 1jv nj:

(1) Ab, (2) Abgieb, (3) cigm, (4) ietklY, (5) mstklY Ges (6) gfvab] Aib
maUig Gme DITK™ cyivcdfite Ribv WKij th tKib velq madtkK migiMK aviYy
J/F Kiv Ges Kih matv™th Zv KvhKifite e’envi Kiv hig|
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eisjii k Dgi? iekie™Vjq

—_ tKib telg MnY 1 eRb, cQ AcQ”, Ab¥iZ Ges AiteiMi gilv BZ'w
AbfiZgjK Dilk I AbfiZgiK DITik'i ASMZ| AbfiZgiK DiTKiK cdil tkYdZ 1ief3 Kiy

nigiQ] thgb- (1) MnY, (2) ciziuqy, (3) .itZ, (4) msMvb I (5) “eikid'i
IEIZ | iiZ] Gme AbfiZgK Diltk'i gia'tg tKwb €13 tKib 1ielq moltkK
IKi/c gibrfve, AiPvi AP1Y cKik Kit Zv Ribv hq|

gibitckR DITK I th Kih malv™tb gb I tcka mgSq matbi ciqRb nqg tm, ijuK gibickiR

“q1Zv ejv hig| thgb- (1) reAutbi e’enwiK KR, (2) Kil.ikYlvg nvjPvl " iq
Rig “Zii, (3) elEgfK kg tmjB tgikb tgivgZ Kiv BZ'w™| gtbitckiR
“q1ZiK c@ ftM £ Kiv nigiQ]

e AbKiY (Imitation): th mKj KiR KifZ iMiq fckri mgSiqi ciqiRb ng byl

e niZi KR (Manipulation): At k Abwii A ev ibi kby tgiZiteK KiR
madb Kiv]

o Lwbwl KIR ibLidfite Kiv (Precision): “¢Z I ibLdfite KiR matb Kiv|

o MShv (Articulation): verfb Kihw™ i gfa” avivennKfite mgSq mab Kiv|

e mnRIKiY (Naturalization): ciZibgZ Abljb KiiZ Kiiz fite ciiYz
nloi dij cieZxmgiq Zv gsig Ges  ZaZfite NUIZ K|

ki YMZgib 1bidZ Kivi Rb™ welge  iPbvg, 1kLb-tkLithi  Kihveij
cliPijbig, gfFvgb BZ'w 11T eiYZ DITK'mgr AbgiY Kiv GKiS ciqiRb]|
IkYlvi gia’tg eZgitb th cZvkv Kiv ni"Q Zv nj 1kqv_xi mgiMK 1eKvk mvab
Kiv] Aii GIU KitZ ntj 1kqv maUig DITK™ Aek'B ARtbi e'e v IKiZ nie]
dij ikLibi ,YMZgb ARb meeci nie]

5' citWEi g§gb 8.3

A) msiqIR DEi ck

1. c_MZ wkqlvi gib msiqTY Devvb Kail I Kx Ki?

2. “HIkYvi | YMZgib 1idZKiYi mgKijib tKSKj | 1jv Ki?
3. avivennK cipgwfiEK tKSkiji aic, 1jv Ki?

4. wkLb maUsg DETK™ KqiU 1 Ki Kx?

5. Aib maUxg DITK", 1jv Kx?

6. AbfiZgFK DITK", 1jv DijL Kib]

7. gtbickiR DITK KaU 1 K Ky?

AY) 1Pbig#K ck

1. c_MZ wkqlvi ,YMZgib msiq[tYi Dcv b, tjv e WL’y Kib]

2. “HIkYvi | YMZgib iidZKitYi AvapK tKSkjmgr AitjiPby Kb

3. “Hikvi _YMZgib ibi8ZKitY kv maUig DITEK'i 1ek™ ieeiYmn Gt i
cfie DijL Kib|
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c\V 8.4

Au_K mstKiPb |

evRii tKn~K
ikqjve’e v

Au_K DcthuMzy I

4 Ae GWiKkb

| kvi _ YMZgib ibidZKitY meiiZK tcqvcl | Ak e'e v

[Present Context and Ideals for Quality Assurance in Education ]

DITK”
GB cW tkil Aicib—

Q |, YMZgb iidZKitY Av_-mignRK Ges RibizK fcqlveiUi Devvb, fjui
_ 12Z mstqfic ieeZ KiiZ cuiteb;

O |, YMZgb ibidZKitY Ak ciitciq[iZ Kx K Devivb K 2y DijL KiiZz
ciiteb Ges

Q |, YMZgb ibidZKitY Ak critciqiZi ierfb Dev b eYby KitZ criteb]

IKYvi , YMZgb 1bidZKitY Av_-migwRK T ivRibiZK Dciib

mgKvtj 1klvi , YMZgib 1bidZKitY Ar_-mignRK Ges ivRkbiZK tcqvel, ikl
ciZovtb 1 Zvi eBti 1kYlvi reibiqM e'e™v, Aw_K eivl eyxi gia’tg DbZgutbi
Ikqlv Ges 1klv e"e vq MYZSigb Aciinih|

Aui_K mstKwPb (Financial Stringency)

IkYIvg , YMZgb 1bidZKitY melizK mguRK, A_kbizK 1 ivRkbiZK tcicUikK
. 12ZmnKvil ietePbig AibiZ ng| Aw_K mivPb ev KoiKio GKIU RZxg Bmyhv
KK mivmii cfuweZ Kii _viK] 1k, YMZgib msiq[tY Aw_K mstKiPb
eZgith tKib tKib T911T ASivg niq “woiqgiQ]

eIRIFIEK 1KYlv €' ¥ (Market Oriented Education System)

IkIvq reibigM "N tgqvTx, Avi Zvi djvdjl “NiCbever v Kiv hig] Avi 28
IKYvi ,YMZgib 1bidZKitY “#Z ciieZbkyg RMIZK Kihpigi mi% wkqlv
e'e K mPj kv Aciinih| eZgvb iekwgtbi cizthuMzig evRvti WEK _Kvi
Rb™ 1klvi _YMZgib eyx KitZ nte Ges cigM t9T medmwi ZKitYl | YMZgiibi
mi% Avievl Kiv hife bv] eis Y msiqY I eyxi wbiSi tPov PijiiZ nie|

Au_K DcthwMZy (Economic Utility)

 YMZgutbi ikqlv th tKb 71k Aw K ev A _#biZK 1eKitki Rb™ Acrinh]
Au_K Dcthw eyxi Rb™ _YMZ ik9lv AZvek'K| kv, YMZ gwb ibidZKiY 1
epxi Rb™ msikd mKiji Rever'inZv Kiwifite ciqM KifZ nie Avi Zv nijB
Ikqlvi Au_K DcthuMZy eRig _iKte]
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mevi Rb™ 1k 9y I

ielge” I

cW ith eenvithi’
CxiZ

AeKiVitgiMZ 1" K |

ikqTvpg bKky I

eisjii k Dgi? iekie™Vjq

Ikq9Tvg MYZSvgb (Democratization of Education)

kv MnY biiiKi tgSijK Avakvi] GB AvaKii cizibZ Kivi Rb™ (mevi Rb"
ki (Education for Al Kihputgi giatg 1kl myhM mo Kii brix cyetl
IkIvi mgZy ieawb 1bidZ KifZ nie]| mevi Rb™ mgvbfiie ikgvi myhuM myd KiijB
Pyte by, tm mi_1kvi _ YMZgib msiqTY I eyxKitYi ciPov Ae'inZfite PrjviZ
nie|

. YMZgwb tbidZKitY Ak critciq[iZi Devvb
IkIvi , YMZgib 1bidZKitY Ark ciiiciqliZi cab "W Dci'vb nj:

o GKviWigK critciqlZ
o fckMZ ciiici9|Z

GKitWigK ciitcifZ

GKvtWigK critcifiiZi AlZrf2 Dcviwo, tjv nj: 1kvi telge  (Content),
e'envi (Treatment), AeKWiigi (Infrastructure), WKYiug bKky (Curricular
design) BZ'w™| Gme Dcvvb mghie cYgb 1 ciqM ibidZ nij wkLibi ,YMZ
gb 1bidZKiY moe nie] ibia Dcti elYZ ciZ'KiU Dev b msiiRFiie AvtjiPhy
Kivnj:

ielge (Content): 1kvuigi welge i crigl 1 Zvi ciimi Ges MFxiZvi
rFIEIZ Gi _YMZgwb ibificZ nq| 1ielge™ D¢ vchig metkl/motizK ZE | Z_°
ciitekb Kiv Ges cV'mPi AllZrf2 mKj K maiiK ielge  iPbv Kiv nij
IKLtbi , YMZgib 1bidZKiY mee nie|

e'enii (Treatment): cYiZ ielge 1KYY-IkLtbi mgg h_vh_ cxiZi civcy
e‘enii, Al "wgK 1kLb ielge  Ges ikLb AMMIZ crigvcthiM’, "ea I ibFithi’
gF vgb tKSkiji eenvi tkvi _ YMZgb 1bidZ Kii |

AeKWigi(Infrastructure): 1kYvg , YMZgib 1oidZ KitZ nij kv AeKwitgri
(1) 1F5Z Ges (2) gibe mati™ GB "W riKi ciZ | isZ v"1Z nq| 1HZ AeKiitgy
Dbgtbi mi% mi% gibe mat™ A wr 9, ArFA ckimK (cab ikK/ciiPijK/
Aa'q) Ges thiM, cikflYcB 1 kYKZiq cizkazex KK wbigM GKiS
ciqiRb|

kg bKkv (Curricular Design): ~#kLibi kYlvg cYgtbi 1911 ielge™
MSbig avivennKZy (continuity), Abjag (sequence), ALUZy (integration) AZ'S
"KiTK niZ nte] wkqvi , YMZgib 1bidZKitY th me Dev b wklvtgi DITK” 1
ielge wbavitY KvhKi figKv cijb Kii tm_tjvnj:

e mxy§ MnY- "“br b Rretbi bvov mgmyv mgvaitbi mvVK Dcvg mbv3KitY
mnigZv ¢ b Kiv]
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4 Ae GWiKkb

e miZ'i mUib - terfb e3e” t_tK tKibilU mZ" Zv ibaviY KitZ cviv Ges miZ'i
Abgvix nlqy|

e RiebaiiY ~91Zi- Riebgib DbZKitY I Kihmadv™th maviY nwZavi I hScwZ
"zl mif_ eenvi KifZ ciiv]

o ciieiZZ Ae Vi mith bRiK gubtq thlgy - Aib, mgR 1 mguRK gf teva
ciieiZZ ni"Q] Gme ciiezZtbi mi_ miPZbfte WbiRIK gubiq thlqi
thw"Zv ARb Kiv]

o by ibK tmH h - e1=T AP APILY IKT 1 tmd hievtai cKik|

tcitdkbij critcifZ

tctdkbij critciiZi ACk gib crigici Rb™ielge™ i Dchzy 1 Dil6, j9°
Ges DiTK" rfik intmte MY" ng| 1btg G, tjv medtk mstqlic AvjiPby Kivnj |

o Dil6 (Purpose)

Dil6 eicK At e'eliZ ng Ges Dild ARthi gta” 1™ tq myicmiix dj jvF nq|

D wniY: GKiU MYZuSK ivd 1 mgitR ik qlv_xiv miyMiiK nie|

o jT (Aims)

JT° nj Rzig bwzZi Abgity Ges AMwakKii wfiEtZ cYiZ Kihpg er evgtbi
ga’tg KweglZ dj|

D uniY: wk9v_x misieanbK iera matU AeinZ nte

o DiTK" (Objectives)

kYlv Kihpitgi gvatg th Kue1Z dj jvF Kiv ng ZeK maviYfite DITK™ ey
nq|

D wniY: t7tki RvZig msm™ ey vOciZ ibePtbi cxiZ maliKZ ctki mVK DEi
I"1Z ciite|

ik9lvi DTG, j9° 1 DiTK™ hZ mpi~6 nie Zv ev egtbi terfb artc imi+g jm-
Gi maveby ZZ Kig hig| dij ,YMZgib ARb ibidZ nq|

citWEi g§'igb 8.4

A) 1PbigK ck

1. ki | YMZgwb 1bidZKitY miguRK, A_kbizK 1 ©RiiZK tccU ek fite
AutgPhy K|

2. ki, YMZgwb ibidZKitY GKitWigK critciqliZi rerfb Dev b ey Kigb |

3. tckiMZ ciitcifZ Ko Kx D wniYmn ieeZ Kizb]
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ciV 8.5

Doy wkqTvi Qi
mevi Rb" AewiZ

eisjii k Dgi? iekie™Vjq

| D% KLb I “#iklig , YMZgib ibidZKiY gb0-1

[Norms of Quality Assurance in Distance Education -1]

DITK"

GB cW tkfl Avcib —

O “#ikLib ctekwaKitii mjhw iKiic Zv ejiZ ciiteb;

Q “#ikLibi | YMZgvo ibidZKitYi gib™0, tjv DijL KitZ cviteb;

O “#kLibi ,YMZgib ibidZKitY wkqlvig vebvym cipgr eYbr KitZ cviteb
Ges

O “#ikLib ik e ewgibi cab cab Kihpg tleeZ KitZ ciiteb|

# kLtbi | YMZgib 1bidZKitYi Rb etk LAMY verfb Ttk t 1K erfb
aithi g 10i K v efjiQb] Gme ikwe MiYi gfa™ DU W, enalbi_ KiDj
ietk Ifvte DijLih|

“+1k9vq ctekwaKitid myhM

Augiv Rub, th tKib 1kqlv Kvhjag criPvjbvi Rb™ c_g ciqiRb KZK_ 1jv myoi 6
Ges ce ibawiZ DITK'| tZgib ~# ki Rb'1 KZK_tjv mpi 6 DITK" ceity
PryZ KifZ nq| Zte “#1kvi GKIU Ab'Zg DITK" n’Q mear etAZ 1KS 1k
MniY B"QK ev=31 1 Rb™ iklvi myhw mip Kiv] dij wkqv MntY B"QK th mKj
IkYv_x, thgh- tckZ ev Ab" tKib ASivigi Rb™ c_WMZ ikqlv cizditb fiZ niq
IkYvjvF KifZ cvitQb bv Zviv mntRB ~+ 1kLib cietki myhiM tciZ citib]
GQov GIZ ¢ _WMZ wkqlv avivi 1kgv_xi Rb'l Kg LifP bR Ae vib 1K ikl
JuiFi mhM Dog 11giQ] Do 1kLibi Avi GKIU Zwrchc¥ "eikd” nj ikqlv_x
IkLibi Rb™ chi? mgg cvg A_vr ikIv_x tKib fciMtg FiZ niq Zv madb Kivi Rb”
AfcTVKZ. N mggmigv fctq K| Ab™fite ejv hig c_wWZ 1kg thgb mgiqi
KoKio K, Dog? 1kLb e'e g Zv AthKUr bghig|

Gme “erkid’i Rb" GKiTiK thgb eZgb etk Dg#? 1kqlv e'e v Rbicqzv jvF
KitQ AciriK bR Ae b t 1K — ~ KgKwJ ibieiN mairb Kfil DPZi
Ik[vjvF Kiv mae ni"Q|

_YMZgib 1idZKitYi gib™U

Do 1kLb I ~#ikqlvi | YMZgib ibidZKiY veliq eZgvib ikqwe " MiYi gia” ck
DIVIQ] 1kYlwe MtYi giZ meRbibFite verfb g 10i giatg GB YMZgib
IbiSZKiY mae] wbiP Gme gio™0 1 Gf™ i cab Dev vbmgr DijUL Kiv nj:

IKYIVILg (Curriculum): 1k vpetgi WRBD, 1elge I viebym BZ'w” |
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ovjfarikavi 1kYlvg
IWRVBb

(B0 1k TTvug
IWRVBb

4 Ae GWiKkb

IKYIvug ev eigb (Curriculum Transaction): IKYv'ib 1 1kLb cxiZ Ges g§
IbaviY ev gfveaitY (Assessment)|

IK[v_x mnigZv tmev (Support Services): 1hi~kbv— tKim ce, tKim PyjiKvjib 1
fKym DEi |

IKYV xi KiZZ (Learners’ Achievement): 1kLb AMMIZ Tiz T K cuSK chig
chs|

IkLb mnigK e’e ¥(Learning Resources): AeKWitgy, IKTK, e"e vchi criezb,
fefixK Ae b]

. YMZgib 10i0ZKiY e'e v (Quality Assurance System): Dc vctb, Kihpig |
e‘endi|

cfie er dj (Impact): jT° 1 DITK ARibi gvlv Ges ciitetki Dci cfie|

Dg# 1 “# 1kLth YMZgib iidZKitY Dcti DijilZz gib™U,1jv KihKi |
h_vh_fite ciqiM Ges e'envi Kiv nij “pfiie ejvhig , YMZgib i0idZ nie|

Dg# IkLb 1 ~“#ukqlvi , YMZgwb ibidZKi1Y 1kqlviag tebvm cKIZ.

th tKib 1klv e’e vi eVt~ nj 1kTpg| Dg# 1 ~# ikLib kg rebvim
ikflv_x Zvi “"bp"b KgKW madi"b Kii ikl MnfYi Rb™ KZ mgq cieb Zii
Dci AE Kii kg cYgb KifZ nqg| wk9veg cYgib ierfb 171k 1 verfb
Ikwe MY 1erfb "WRiBb AbwiY Kiv nig _iK] 1biP Gijc KigKiU WRBb
Dc cb Kivnj:

ovjfaikay

e ciqiRbigZy ibilcY;

e cIiKihv cYqgb;

e Kihug cYgb (DiTK, velge™ ikLb-tkLitby cxiZ BZ'w™);

e cKgfgigb I cuvy;

e ¢ eqgbl

e gfigb]

_BjWU

o eZgb mgmy I Pun’vietklY ;

o 1kTvutgi DiTK ibai;

e ielge 1bewPb;

o ielge iebwmKiY;

o ikLb tkLvthv Kihverj wbeiPb;

o iKkLb-tkLvibv Kihverj 1ebmKiY Ges

e gjb]
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incegK Ae
tKwigvi 1kYlvpg
IWRVBb

evsjvi iki 1kfvug
IWRvBb

ielge

AB AB B ic
IbYvgK

eisjii k Dgi? iekie™Vjq

tKwiqy

e Ruifci gia'tg eZgb ciqiRbxgZv DcjiaKiy ;
o AMwaKvi wbany;

DITK " ibifcY;

o ielge IbewPb;

o ¢ egb tKSkj 1 cipugr chitjwph;

e ¢ eigibi Rb" ctqvRbxg thiMib iidZKiY Ges
e Kihug gf'ab]

eisjiik
RvZxq “kb I bwZgvjv chitjPhy;
ikvi RiZxq 91" chvijPhy;
e JT I DITK chvtjwPbv I cgtibaviy;
o msikd 1kl fii cuSK thiM'Zy ibifcy;
e ielg I tkYwFIEK 1kLbug cYab;
e kLbdj cYgb;
e cW'mbP IPby;
o fJLK I mav"Kep i Rb™ bt kbv cYqp;
o ielge iPby, gFvgb 1 malv hy;
o PKbKijib kg e 1Y cikyY 1 PKKi ce ak Y Ges
e gfigb]

kYlvilg WRBtbi ¢_g KIRIU nj DiTK™ wbaviY/cYgb| Zvi ctii KIRWU nj
baniZ DiTk™ ARtbi Rb ielge” kb Kiv] DiTk™ ARibi Rb" ciqiRbig
ielge kb3 KiiZ nie]

Ab" ietePbig ielge™ hZB _ isZc¥ nDK bv tKb DiTk™ ARtb mnigK bv nij Zv
tKibfiieB itbewPb Kiv hife hi|

ielge wbavitY 1erfb cizow 1 kg retkLAMY th me ibYigK e’envi Kii
_tKb Zvi gta” AvSRuZK kv criKibv Bbi=-IUDU (International Institute of
Educational Planning), cwimi 1bYigKiU GLitb Dij-L Kiv nj| GQiov Aigiv
Ok qlv e’e vchv 1 ik lvjg Dbabl ieliq GZ ieliq cio]

—  DiTK'T mi% cimithKZy

— meliZK relq

— kv 1 2 critetki miY. cmitaKZy

— elge i fiimgZy

— telge i KiWitgiMZ 1ieb’vm]|
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4 Ae GWiKkb

lelge  Pgibi AvaipK aviYu

AvapKKitj ikqvutgi ielge mbr3KitY ibig2 riKi ciZ |, isZ Avtive Kiv
nig _viK] thgb:

ielge Pqtbi o maiké 1ieltg Abjuifi THT mv3KZ selge™ h_vh_ K by ?
AvapK aits ielge WPivgZ A_ev meKviji DcthiiiK by ?

e Rieb DcthiMi 1K by ?

o kv xi KixQ AKIYiq K by ?

e MYZuSK mgiR e’e vi 1eKvk 1 Dbgtbi mngK K by ?

o mgKvjib Avb veAutbi mita ielge™ mAZC¥IK bi ?

ielge 1kev_xi mRbiki3 1 1g8ij KZvi 1ieKvtk mnigK 1K b ?

Gme ctki h_ih_ DEi ielge” i gia’tg c vtbi e'e v Aek'B _IKiZ nie|

Ikfvtgi relge  1eb’im cipagy

ielge” mbv@ Kivi ctii acil nj GKiU gtbkeAubK 1 AvaypK cipugy AbpitY

telge ieb'im ielge™ 1ieb'm Kiv] ikYlvpigi telge™ vebvim ietk LAMY bybv aitbi ieb'vm

SO cipqri K v etjiob] etk LAMEYi gta” DEjLthiM ntjb- inj v Zvey, teuW ¥ _,
ertYU, UBjvi I jvbvi cgiy|
ibiP 1elge™ 1ebvimi gibkeAnbK I AayK cipgyi avc_fjv DijL Kiv nj:
o arvennKZy (continuity)
e Abjg (sequence)
e ALUZy (integration)

e cChivelE (reiteration)

"+ kv tkqlvg ev evgtbi cab caib Kihpg

kYvtgi DITK™ Abwiti tielge™ 1PryZKiY, rebwm, iPbv 1 WKYK cikTliYi
AtqiRtbi ga” 1"tq cYiZ 1kYvug ev eigtbi KR Tit nq| e eigb ciugig
IkYvuigi AllZf2 crignRZ | bZk msthuRZ 1elge  tKib tKib cxiziz
tkLitbii e'e v Kiv nfj KihKi 1kLb NUte tm maiiK wkqKe; tK/AUDUig;, 1K
Ikfvag ve 1Y cikqliYi gatg AeinZ KiiZ ng| GQuov cik[Yv xiv tKib
cipaig 1kLEg ikLibi AMMIZ nie Zv  a6fite cikqTY 1" ig tkLiZ nie|
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eisjii k Dgi? iekie™Vjq

cikqlY KihKi nigiQ 1K by fm madiK Ribvi Rb™ gjveariY (Assessment) KiiZ
ng| gfveaiyY t 1K him ckfiYi tKo cKvi N\WiZ ciijiflZ nq Zte Zv "+
Kivi Rb™ 1etkl tmkb AvquRb Kti clivg ikLibi e'e v Kiv ciqiRb] hi™ 2y
mae by nq Zie W 1 tiWl ev 1bDR fjUtil ga'tg cikqiYi e'e v Kiij
IKLibi | YMZgib 1bidZ nq|

ciWEi g§igb 8.5

A) msiqIR DEi ck

1. “#ikvvq eZgitb Rbicqzy jvifi ASibinZ KviY Ki Kx?

2. ik vi | YMZgib ibidZKitYi gib U 1jv Ki?

3. IKYJvjg 1eb’vm cipgr Ki?

4. tKwiqy I ewsgvi ki ikgvag rebvimi Zgbv Kizb |

5. AB AB B ic ikflvtgi ielge  Pgibi ibYvgK DijL Kib|
6. 1elge Pgtbi AvayoK aniYv Kx Ki?

7. 1kvutgi relge Kb tKib cigg ieb’ym KitZ ng?

AY) 1Pbig#K ck

1. "#ikqvg ctekwaKitid myhM e vL'v Kizb |

2. _YMZgwb 1bidZKitYi go™0 AdjiPbr Kieb]

3. 1kvutgi relge  ebvimi cigy 1 AvayoK avi Yy ieeZ Kisb|
4. “+ikLib 1kqvug ev eigibi Kvha™ eYby Kizb|
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cv86 |

tciig ce Kihi® I

4 Ae GWiKkb

Dog% 1kLb 1 ~#ukqivi | YMZgib 1idZKitYi gib0- 2

[Norms of Quality Assurance in Distance Education -2 ]
DiTK
GB cw tkil Aicib —

O wkYv_emnuigK tmevi chig, 1jvieeZ KifZ citeb;

O kvoa KiZEZi Mizaviv T T_1K cuSK chig chsS 1Kijc Zv eYby KifZ
cliteb;

Q “#ikLibi [ YMZgib 1bidZKitY ciqiRbig tkLibi ma(™ e'e vieeZ KiiZ
cliteb;

Q Dg® 1 “#i1kLib _YMZgib 1idZKiY e'e v tKib tKib 91T MnY Kiv hig
Zv ejiZ cviteb Ges

Q Dg$ | “#ikLib , YMZgwb ibidZKiiYi cfie eYby KiiZ citebl]

iIkYTv_x mnigK fmevi chig

Dyg 1 “#1kLib cabZ izbiU chifq mnigK tmev ¢ vibi e'e v iigiQ| moEite
GB iZbiU chitqg mmigZy ¢ vibi Rb™ KZ _jv ibt Kby 1~ 1qv ng] Gme ibi™kby
AbwiY Kii mnigzZii e'e v Kiv nij Avkv Kiv hig th, Gi , YMZgwb 1bidZ Kiv
mae nie|

tciMig ce Kihu™

tKim ceZibi cie tKitmi Rb” ciqiRbxg th me Kvh madb KiiZ nfe ev th mKj
ctki DEi LYR tei KiiZ nie tm_tjvi DijLthM" " K ibtP Dc wcZ nj:

e tciMig ceZibi PunviKilc?

o GtoMgt K17k, mgR 11k xiKfite jifew nie?

o tcWitgi gva'tg ikYv x Kx aitbi miUidiKU cite?

o foiMigi eVRiKij KZ nie?

e KqU iUDfUniquj tKh™ GB tciig ceiZZ nie Ges tKy™ tKv_ug tKi_vq nie?

e ciZ tKb™ KZRb WDUi _iKte, mmigZvi Rb™ Kx aithi Rbej ¢ b Kiv nie
Ges majibx KZ nte Ges iIKfite Zv ¢ vb Kiv nie?

e eeniK KR KLb, tKv_ig AitqiRb Kiv nie?
o fKvm migh, ctquRbig Ab'b™ mighx tK ¢ b Kite?

DciiD3 K maliK 1ek™ Kihpg cYgb Ges Zv tbawiZ mgiq KR Tiz Kivi
cteB mpidZ Kiv nij Avkv Kiv hig | YMZgib ARb ibidZ nie]
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tciMig msikd
mgm™w"

avivennK gibUris I

eisjii k Dgi? iekie™Vjq

tciMvg PjvKyjxb Kihu®

tKim ceZibi cte Akv Kiv niqiQj th Dcti eiYZ me " K 1 ielg mVKfiie c b
Kiv nij tKib Amear nfe bv] 1KS tciMvg PjvKujxb mgiql iKQwKQymgm'v 7Ly
I"1Z citi| thgb-

1. 1Kib tKib ielig A'vmBbigU yKie ZvibaviY Kiv ng ib; KLb, Kvi KitQ Rgy
I"1Z nte Zvejvngib|

2. AmBbigU gFigb tK Kiteb, bai tKv ig tKv_ig cWiZ nie Ges GRb’
lbawiZ tKib ditgU Kie Kby, Avi hi® @K Zie tK meiein Kite
BZ'W" |

3. Kb WDUI e 1j nij ev Amy nij Zii ciietZ ZirqliYKfiie ibiquiMi e'e v
tK Kifeb Zvi bf kbv 1~ 1qu ng ib]

4. BIjKUIbK igWovi gia'tg KLb, tKib ielfq, wUrf 1 fniWl fcg Ges tUij
KbditiY, il Kbdvtiy AbwZ nte Zv DijL Kiv ngib|

5. th mgtq 4-G eZ tcwg (UrF I tiWl Ab§wo, tUij Kby, vfwl
KbditiY) AitquRb Kiv nj Zvikqv_xi Rb™ Dcthw by nlqug Zvi 1eKT mgq
baviY BZ'w™ bibv aitbi mgm'v D™e niZ citi|

Gme mgm'v h_ymgtq mgvaithi Rb" avivewnKfiie gibUris Kitj tm, 1jvi AraKisk
ZiriYKfvte mgiab Kiv mee nie, dij gb iidZfite ARb Kiv nigiQ ejv
hvte|

foMdgiET K™

tciMig cezb ce I tcig PjiKvjxb mgiq th me thib c™vb Kiv niqiQj 2Zv
JWmB 1 chvB 1K bv Zv tcvg DEi Kvhw™ 1_tK Rubv hig| GQuov feiMidgi th me
DITK™ wbaviY Kiv ntqQj tm_tjv AIRZ niqtQ 1K bv tmUvl Rubv hig| wUDUris
tKb ™1 mgSaKvixi Z vk, kv _xi AMMIZ g3'vgb, e"enwiK KR BZ"w™ h_h_
bv nlqui KiitY dj Akwbyic vl niZ citi] 2Zv Quov Wk xt 1 ArfgZ e
ArfthiM T 1K1 GZ veliq IKQy gj 1 1Ki BithZ cilqy hig]

tKib tKvb tKvimi Kijei Ly felk Avevi fKibiUi Ly Kg niZ cii] Gi ctii
JTYig K nj ciezZx mig=tii filRi=kb, cWmigMx reZiY, WDUIis Tizi
Zwil, dj cKvik ieja nlqvi " isY AKZKvwh cv_x cixlvgq AskMnY KitZ citi ib
BZ'w™ |

tKvb Kb T9TET cWmighxi DcthuMZy, WUDUis-Gi gib BZ'w™ madiK 1 AfbK 1KQy
Rvbv hvg hv tciMvig migiMK gib eyxiZ AZ'S | 1:Zc¥- figKv cigb Kii K|
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IKYIv_xi KiZziZi Mizaviv Tiz t_K cuSK chig chs iKijc?

th tKib 1kYlv Kihputg RIZKZ kv i fiZKegab mgiq 2™ i Avb, “1Zy |
Abgieb Tlgzvi gvlv iKijc 1Qj Zv Avgiv tKim ce AFlvi (Course pre-test)
ga’tg RbiZ cwi] tKim mgu Afiqlvi (Course post test) djvdiji cWitbi
Zirchc¥ ci_K™ 1 1K ikLtbi AMMIZiI K bt kbv cvlgr hvg] GB Afxqudiqi
diji ci_K hi” BiZewK I Zirchc¥ nq Zie ejuv hig th, 1kLibi AMMIZ nigiQ]
A_irikLibi , YMZ gitbi DbiZ NiUiQJ

. YMZgib 1bidZKitY jwbs vitmimi e’e v tKgh?

iKYy Kvhpug woieiN I mgkvie ciiPyjvi Rb™ meviM ciqyRb GKiU mej k9l
AeKWig] Gi €Zjg nij ki ,YMZgib ARb 1 Zv ibidZKiY e'nZ nq]
AeK\itgii ciB wbigM KitZ nq erfb teligi GK™j myy 1 ArFAZmadb
KK, hi 1 e'e vchig 1e™™v PPvi critek mp ng 1 ciiYitig cizdbil fgav
ieKitki tK™ intmte Mto 11V] Avi GB myq I ArfAZmalb €3y Zii i
IbiSi ctPovi gva'tg ikqlvi Dbatb Ae b ivLiZ mg_ nb]

tKib tKib 191£T _ YMZgvb 1bidZ Kiv hvg?

Dg# 1 “#1kLib _YMZgib iidZKiY e'e v caibZ 1Zbil 11T Kiv nig K]
thgb-

(K) migiMK 1kqv e'e vi GKIU Aiet"Q™" A% inimie MY" Kti |

(L) mKij igtj kv maUig KiYig mKj KitRi ,YMZgib ibidZKitYi ciPov
AeinZ fifL|

(M) 1klypag cYab 1K Tz Kti tkvg veiY chd mKj KgKutU ikqlvi | YMZ
gib 1idZKi1Yi ciPovibiSifite Ae'nZ TiiL|

Dctii 1Zbil tTIK mnR Kii ejv hig th 1 1ki mgM 1kqlv e"e g A_wr RiZig
IKYIvonZ1Z, 1kqlveg cYqgib, ikLb mighx 1Pbvg, e ith, g§vatb, 1IKTTK cik g1ty
GghiK 1kqlv e’e vchv I ZEweaith 1kvi | YMZgwb idZKitYi tPov Ae'inZ
Ly GKiS ciqiRb|

IkYvi , YMZgb 1oidZKitYi cfie

o Dg% 1kqlvi AvlZvg th fii Rb™ 1kqlv fcigiU cYgb Kiv nigiQ Zvi jT7° I
DITK™ AIRZ ntqiQ 1K bv Zv sbe' 3K fite gfvatbi rFIELZ WM/miUidiKU
c Wb Kiv hig|

o WM h v ZvmKj KgKitU ibitcfite cgi¥ KifZ cviv hig|
o ttki mgiMK KgKitU AIRZ _YMZ gitbi tkqlvi mTi ivLy maeci nq
o AIRZ ikqlvbZl bzla mgm’v mgiavtb e"envi KifZ cviv hig|
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iklvi gvia’tg AIRZ Awb, ~91Zy, Abgieb, gf terfa BZ'w™ (1) mxiS MniY,
(2) mz" mUb, (3) mgfite Rieb arity, (4) ciieiZZ Ae i mi% 1bRIK
gubtq 1biZ, (5) thiMithitM Ges (6) b ibK mb™h msi g1ty mnigK nq|

g citWEi g§'igb 8.6

A) msiqIR DEi ck

1. wkv_x mnvgZyv tmevi chvg K Kx?

2. tKim DEi KR _1jv Ki?

3. ic-tU= I for= tUi=i cv K" Zirchc¥ nij Kx NiU?
4,
5
6

Jubs vitmim e’e v ejiZ Kx e@iq?

. YNZgib i ZKitYi t9T, v Ki?
. WK, YMZgib 1bidZKitYT cfie Ki Kx?

AY) 1Pbig#K ck

[N

. Ik e mvg2Zy tmevi chg, 1jv AvjwPbv Kizb |

. YMZgb ibidZKitY jubs vitmm -Gi fiygKv ieeZ Kizb]
ikqIvi , YMZgwb 1bidZKitYi ee v tKib tKib t1914T Kiv hig?

ikqIvi , YMZgib 1idZ nij tKib tKib t91iT cfie cote etj Aicib gtb Ktib
Zvi GKU 1ek™ ZwjKv cYgb Kizb]
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“Hikqv 1 Z_"chy ibfi ikYve'e vi | YMZgb ibidZKii1Yi
AIAIJK ctPoy

[Regional Efforts for Quality Assurance in Distance and Technology
Based Education]

DITK”
GB cw tkil Aicib —

Q Gkg AAfji Dg# tekie vjigi th§_ DM MVZ O™+ 1kflvi gib
IbISZKitYi Kivitgil cYgb Kigili KiheYijiieeZ KiiZ ciiteb;

Aigiv GB BDibiUi ceeZr cW_ ijuiZ Dg@ wkLb I ~“#1kqv e'e vi _YMZgwb
IiIOZKitY Kx cipgig KR Kiv DiPZ tm metiK tRibiQ] Gme AvtjwPhbviQj gFZ
ZWEK] Gedtii citV Aigiv 1~ Le AVAIjK rfRiESZ “iqlY Gikaig Gieliq tKib KiR
niqQ Kby Ges Zvi cigqM KZLwb djcm+igiQ]

Gikqb Gimamigkb AF 1ich BDibfumUR (AAOU) Ges Kgbliqj  AF juYs
(coL) Gi thi_ Df™"viM 2001 mij Gikq AAjFZ D tekie ijgmgin th
mg kYl foig ciiPvjbv KitQ tm_ fjvi ,YMZgb 1bidZ Kivi KR minih’
Kivi Rb" GKiU Oframework) er “ijj cYgb Kiv mspud GKiU ciRiti KiR
niZ thqr ng| Gikq AAfji 1ZbRb LviZbvgy ~# 1kqlv iekvi® GB KiRUi gf
“ijjw ¢ Z Ktib|

GB ctR+ Kihptgi gf DiTK™ 1Qj ibgifc:

e To formalise their (distance education institutions in Asia) own efforts
in ensuring quality in their educational provision.

e To enhance that quality on a continual basis.

GB ¢ ZKZ. 1w cti 2002 miji Attiei giim GK OBWithU AitjiPby mvil)
ga’tg Avtiv mgx Kiv ng| BWitbU AvjwPby mfig Gi terfb mK Adiv mgx
Kivi ci 2002 mitj i Rvbgwi gvim ibewnx Kigil KZK GiU Ab§gw™Z nq|

GB “ujij thi K _1jv cvab” fcigiQ Zv nj:
e Policy and planning
e Human resource provision and development
e Management and administration
e Learners
e Programme design and development
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e Course design and development

e Learner support

e Media for learning

e Gender perspective for on-line learning

GB “ujij udfte Dij- L Kiv AdQ th, cizil iklv cizéwb 1bR~ Punv, mig_,
fMgzv Abjngx Ogib 1bISZKi Yl KIR Tiz Kite, Ab” 1 1ki 1K ZuKiq Aer e
tKib crikihv Zviv KLibv niiZ thie bi|

Kihma(i b chitg gib IiLiZ nte msiko wklv cizotb gib IidZKiY ~Ugily
h_vinZ KihKi itqiQ] TayciqiRbigZv eys Gi ciieZb, ciieab ev ciigiRb Ges
AreiZfite GIUIK cigM Kii Pjvi KIR Kivi A_B nj Ogib ibidZKiYi|

Zte I 1LiZ nie thb kIKmn Abvb™ Kgiey, KLibv wbiRi™i A Z OgiKi
mailsb etj gib bv Ktib] Kigil ej1Q Olt's about acknowledging that quality
can always be improved and establishing procedures that ensure that staff

are continuously questioning how processes are working with a view to
making them better (0.

tKib tKib 11K mZK “y9 iLtZ nte tm metU itcvtU iKQynstKZ itqtQ, thgb-

e thinZzGU (gib 1idZKiY ee V) GKIU AieiZ cipgr 2B 1kYK, KgKZy
mKij GiK GKiU evoiZ Sitgjyv gib KiiZ citib] mgis evoiZ Svigjvi
Ask 1jv memggB Kigiq tdjiZ nie]

msL'wiIEK chitjwPbig AeZiY ntj wbtgi3 ibgigKmgr mnigk FigKv cijb Kitz
CIf:

o mKj 1kqlv_xmsLy
e DEYY mZKt i o PIKEid gib
o IkYK-1kqlv_x AbgvZ

BZ'W" |
GB “ujtj wkqv_xi mueK Dbaitbi Dci mewaK | i:Z Avtive Kiv nigiQ] kqlv_xi
eqm, TROvi, Fuly, tFSIMIJK Ae ib, Tcki melKQYK ietePbig AibtZ nie| kY-
IkLb KviR 1kqlv_xtK mevZ!K mnihwMZy Kivi Rb" civgk ™ lqv nigiQ GB “ijij|

ejv nigiQ thb JiMmB chy® e'enii Kii kv K ibigi2 me cKitii 1dcuqlK
thiMithuiMi mghwl ¢™vb Kiv ng:

o KK “H tifL WUDUiis
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e ibieo gjLigy Kihpug

e G mBbigU KIR ¢ vbgK 1UDUIiS
e fgbUiis ev cigk c b

e bt kb I mmh” c b

e mncVx " J mnigk mfy

ikqlv_xi vkLb mnigkK meaverj i gta” _vKie WDiUwiqry TKb i verfo 1RZ mea
c 'b Ges IkLb KitRi Rb" ZitK meiKg ikLb migMx miein KiiZ nie]

Augiv Avi 1e Z.AvtjPhig by iMig hi™ citVi miisk ¢ Z Kii Zte eje hi'l
"Total Quality Management" -Gi aviYv Ik TKvilvbv ntZ MnY Kiv nigiQ Zey
AR 1ek Ryo 1kvi gib 1bidZKiY KviR terfb framework, “1jJ, baqigK
eelZ nt"Q] 1kqlv tcMvg ¢ vbKvix cizbb "+ ik [v_xi meiKg Pan vi ciZ jq
tiiL “# kv foMigi me, fjv Ask ¢ Z Kiteb thb kv x Zvi KOwRZ
miUidiKU ¢ kibi gia'tg zvi KgiqIiT Dch A I “fZii mit_ KR KiiZ
citi Ges Zvi AIRZ WMy, maUidiKU h_ithwi™ malvb cig|

thinZ ZGKiKx tKib 1kq[v ciZ6vibi ciq] GKiU "framework" ¢ Z Kiv mggmiicq]
ZB AvAijKFite mggby cizowb, tjv GKITZ niq ARKij GKiU miaiiy “ijj
c 1Zi KIRIU Kii _viK Ges Gi rfiEtZ msikd cizibmgini 1kl fciigmgini
. YMZgb ibidZKiY 1thqSY mee]

citWEi g§'igb 8.7

A) msiqIR DEi ck

1. AAOU I COL-Gi Df™"viM th O # 1IkYlvi gib IbidZKitYi Kwitgill ¢ Z
Kiv niqiQ Zvi gf DETk'mgriK 1Q§?

. C ZKZ.ijij tKb K, fjvi ciZ | isZ Ative Kiv nigiQ?
. YNZgib 1hgStYi msLwhIEK bqigK , 1jv Ki?
. ch@i mnigzig ~#1kYlvg @ewaTK thiMdhitMi m§hiM itg1Q tKib tKib 191112

oW N
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PovS g§gb 8

A) msiqIR DEi ck

D 1kLb Kx ?

“# 1k v tgdij K Devib Kaiu 1 Ky Ki?

. YMZgib ejiZ Kx efig?

WinwU | YMZgib ej1Z Kx exsiqiQb?

“HIKVE |, YMZgib IbiSZKitYi mgKvjib tKSKj | 1jv Ki?
ik9lvi DTK™ ibavitY tkLb maUxg DETK™ KaiU 1 Kx Ki?
IkIvi , YMZgib ibidZKitY Aw_K Devivibi | 1:Z eV Kigb |
T 1 DiTEK'T oy K DiniYmn At jiPby Kt |

Dogi? ikqlvi Gvi mevi Rb™ AewiZ - e'\L'v Kitb|

AvapKKitj ielge  Patb tKib 1™ 1Ki ciZz , izZvtive Kiv ng?
D 1 ~#ikLib malu”Ze" tfciig ce Kih, 1jv eYby Kizb|
IKYIvi , YMZgib ibidZKitYT mgj Ki?

AAOU | coL -Gi D™ "M ¢ ZKZ. #1kvi gib iidZKiY “wjtj tKib
" K, ijvi Dci cvab™ ™ 1gv nigiQ?

14. "+ kg chy@i mmigZy Wew K thiMvihviMi m$hiM ii2gQ tKib tKib
MK

© © N o g bk~ wbd =

e o e
w b = o

AY) 1Pbig#K ck

1. “#ikqv 1 Dg 1kLibi cv_K" ijLig] Dy 1kLib 1kLb migMxi KR eYhby
Kitb]

2. Dg#ikLb I ~#ikqvi | YMZgib msiqltYi chigmgr At jwPbv Kizb |
3. “HiIkYvi | YMZgib iidZKitYi AvapK tKSkjmgr AitjiPby Kb

4. Wkvi  YMZgib 1bidZKitY miguRK, A _kbizK 1 iRibiZK tccU
ek fte AvtjwPby Kizb|

5. “#ikLib ikqlviag ev evgibi Kvha™ eYby Kizb|
6. “#ikLib ,YMZgib iidZKitYi gib>U Artjwpby Kisb|
7. Dg# ikLb I ~#1kqvg tkqv_x mmigZy tmevi chg, tjvi ieeiY i b
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Dyg? ikLb 1 ~#+ kv gvb ibidZKiY Bmy mgm™y 1 fiel’r " K

BDIbU 9 | e

[Quality Assurance in Open Learning and Distance Education: Issues,
Problems and Future Direction ]

figky

“Hkvi |, YMZgwb woidZKitYi mi_ Riotq AvQ rerfb 1K, thgb- tckiMZ
tbZZ, Ark Ae v, gio™0 BZ'w™ | “#ikYvi _ YMZgib 1bidZKitYi 19T Avil
IKQyr K itqtQ th tjv metU Avgt™i meBiK MFxifite wSifieb KifZ nte|
tm_tjvng- (1) ~# 1k maUsq Bmy (2) mgmy 1 (3) Fiel'r " K bt~ k|

eZgb BDIbIU ~# 1kqvi gib voidZKiY maikig AvtjwPhr ibigi3 clil ciiVi
gia’tg Dc veb Kiv nigiQ]

f oV 9.1t “HikTvi gib IidZKiY malig Bmiy-1
cV 9.2 t “#ikvi gib iiZKiY maUig Bmy-2
cV 9.3t “#ikyvi gib IbiIOZKitYi mgm'

cV 9.4 t “#ikvi ,YMZgib iidZKitYT MiZaviv
Ges fiel’Z 1" K ibf~kby

cV 9.5 t ietki Dbgbkxj 1 DbZ t™kmgini AiMigr
K 1"tbi T #ukgvi K bt kby




cV 9.1

DfTk"™ maUiq Bmy I

eisjit k Dgi? iekie™Vjq

“FIKYlvi gib ibidZKiY maUig Bmi 1

[Issues of Quality Assurance in Distance Education- 1 ]

DTk’

GB cW tkfl Avcib —

O  “#uk9vi DHTK ibaviY maUsg Bmi, 1jvieeZ KitZ criteb;

Q “#ik9vg verfb aitbi wg_liqy maUsg Bmiy 1jv DijL KitZ ciiteb;
Q " #ikqvi m&iZm= (critical) Bmy, 1jv eWL'v KitZ cviteb Ges

O  “#ikvi gk Bmy 1y ( key issues) eYby KiiZ ciiteb]

DITK" ibariy maUiq Bmy

Dg# tkLb 1 “# ki _YMZgib widZ KitZ nij DITK™ wbaviyY molikZ

Bmiy $jv chitjuPby Kiv ~iKvi| DTk maUiq Bmy, tjuK ibgiitc WLy Kiv hig:

o kqlvi mhiM (Access): Dbabkxj etk cvg mKj wkqlv ~ ti myhiM evothii
e'e 1 _IKiZ nie|

o ki €q (Cost): mal™ mugZ nij 1 th tKib t71Ki tkvi mghwM epxi mvi_
e'tqi GKIU malK _iK| GiU Dbgbkij 1 iki D'P ikflvi 19141 etk I fite
ciYavbihi|

o _YMZgb (Quality): hLb 1kqvi m$hiM eyx cig Ges IkYY-iIkLtb ¢ wWZ
cxIZ e'elZ nq ZLb wkqlvi , YMZgib msiql1Yi Sk eyx ciq|

o  bghigZy (Flexibility):D'P ikflvi t1T hiMi “wetZ 1k_xi ARZ ArfAZy
I Pan“v b v"b epx cigq] 2B “Zv ARtbi Rb™ 1kl jutfi mi% mib
Riebe'vcr cikglY MnY Aciinih niq cio|

e beZi D™eb (Innovation): beZi D™weZ KjvtKSkj ikLibi elgix DITK’
AR1bi MiZ ZiwSZKi1Y ctqM Kity fuj dj cvlgr hg|
Dctiv3 Bmy, 1jv miq vetePbr Kiv GKiS ciqiRb|

ierfb aitbi 1g_1®iqy maUxq Bmy

“Hikvi DIviM - § aviYvinimie “#Z, ikv_xi  vaxbZv Ges ig_ fqv -GB iZbil
c  eelZ ng| ciezZx Kij gy (84), mev, iKMb tmj (88) Ig_I€iqy ev
interaction Gi 1erfb 1" K maGtK evL'v ¢ b Kiib]

AZci "Interaction : That Perplexing Component of Distance Education” kilK
cibj AijwPhii ga'tg Abj imMvg, Gijb tFMbvi, Gb BDijaig 1989 mitj
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DciiD3 iZbil ct™i aiYv matiK iek™ AdjwPvi ci 1g_i€iqvq (interaction)
msikAMY1K 1Zb fviM M Ki wbigr= ikiivyvig wPryZ Kiib:

(1) 1kqlv_x-1elge wg_wliqv (learner - content interaction)
(2) kv x - 1kTK 1g_1@kqy (learner - instructor interaction)
(3) 1kqTv_x - wk9Iv_x1g_i@qy (learner - learner interaction)

kv x 1 velge i ig_iBiqu

ikelv_x 1 velge i gta” wg_@iqv Qiov 1kLb NiU bv] KiiY telixK reKitki Rb’
kv x vielge  cW Kii AP ielq egte 1 Ribte] “#1kqvi ci_igK chitq
ielge 1 mid_ mivmii wg_wBigqv Kii wkLb NUZ| meGiZKKvj ki mid_
ielge 1 vg_w@iqv NiU tezti keY, Wl fUc 1 KieiDUiii ga'tg] G ielq
msjwvS BmtZ igiWavi AskMnY wbidZKiY, ~91 Dc vcb Ges Dch§ thiMvihviMi
gatg ~# 1kLtb 1kqv K Kfite Avil KihKix Deitg mnihuMzZy Kiv hig Zu
iePvi I vefePby Kii t7LiZ nie]

ik qTv_ x-1k 7K 1g_i@qy

IKYIV_x-IKYTK 1g_i@iqy AZ'S Riai etj AraKisk iklwe MY gtb Ktib] Zv Qiov
GiIU el 1kglv_xi Kueq[Z1 etU] Dog$ ikLib ik TK-ikTv_xi wg_1@iqui \KFiie cipt
cit msNUb 1 MFxiZv evoitby hig Zv AR fiebvi ielq] Dyg$? 1kLib Dbabkij
P k_tjiZ tugKbdiiys 1 rfiWl KbdviinYstqi e'e v AZ'S migZ reaiq
IKYIK thfite ¢_wWZ 1kqvg iklv_xi tkLb AMMIZ g§vab Kii ibidZ niZ citib
th kv x oV AbwiY KifZ cvitQ Kb Ges tm Abjigr eV b 1Kk
ZirfiYKfite ciiezb KiiZ citib 1KS “+1kLib Zv fctZ mgq jyiM] G Ae v
t 1K DEitYi Dcig AR “#1kvi Ab'Zg reteP” ielq]

ik gTv_x-1k v x wg_W&kqu

IKYIV_x-1IkIv_xi gfa” 1g_i8iqv nj Db wkLibi GKU bzl K| GB ig_i®iq
GKRb 1kq[v_xi mi_ Aci GKRb iklv_xi gia” niZ cvti, Ggb 1K "y mgghv
IKY[v_x “iji gfa’l niZ citi| G aitbi 1g_v iqv AiZ mniR AviqiRb Kiv mee nq
Ges GiZ welq Dc vch, cigM, gFvgb wkqv_xiv 1biRiB KiiZ citi| Dgf
IKLtb Gijc mncwx ~ JMZ 1kYTY-Gi AviqiRb KihKix Kivi ielqU eZgith GKiU
. 1iZc¥ielq infmte mevi KviQ “we iviL|

"+ kv UKV Bmy

"+ ik eZgib retki mKj 17iki RvzZxg 1kqlv €'e vi GKiU Zirchc¥ A% inimie
leteiPZ nt'Q] eZgib cPijZ c MZ ki “vkibK 1 kv meUig 1TiK
(philosophy and pedagogy of resource based teaching learning) AileiZ ciieZb
NUiQ| dij Dog® tkLb 1 ~#1kqlv Zirchc¥ Ae b IWLiZ mg_ ni"Q] fm KyitY
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RoMYT G 1kqv t_iK jvFeb niZ ciifQ] Gilc ciieizz tccil "+ ikqy
Dbgtbi UK vj Bmy, fjvnj:

Critical issues I °

Conventional education will maintain its position as the mainstream
form of provision. Advanced technology will make in roads into
traditional instruction. A significant proportion of instruction in higher
education on campus will be carried on through information
technology in addition to the face-to-face oral interaction process.
Gradually, there will be an increasing convergence between
conventional and distance education. Eventually, conventional
instruction will evolve from a pre-industrial (handicraft) form to a
post-industrial form (information technology intensive with high levels
of academic responsibility and a learner-centred approach).

All distance education systems need to improve further in the open
learning dimension, that is, to make continuing efforts not only in
openness and equity of access, but also in openness and flexibility of
teaching and learning. Conventional education institutions can also
make a great contribution in developing open learning initiatives. They
may offer open learning courses independently, jointly and / or
collaboratively with distance education provider. Open learning will
be the most significant development in the sector of continuing
education and in-service training.

Distance teaching universities will continue to develop early in the
next century. However, for most dual-mode universities, distance
education or off-campus studies will continue to be treated as second
rate by the institutions and as a marginal job by academic staff. Most
campus-based universities, especially the best-known ones, will not
convert themselves into dual-mode universities. Nevertheless, there
will be a growth in the number of campus-based universities converted
into dual-mode universities, and an increasing number of dual-mode
universities where on-campus and off campus studies operate in an
integrated way. In the next century, distance teaching universities,
dual-mode universities and various kinds of multi-institutional models
of provision will face more competition, and will need more
collaboration in forming various national systems and in becoming
part of the globalisation process.

[evsjv Abgvi™ g fiee msiqlY Kiv hi_6 Kivb nie gib Kii Dctiv® AskUKz
BstilRiZ Zig aivnj|]

“+ikqvi g’ Bmy
“Hikvi gk Bmi, 1K GKifWigK “ypiKvY 11K iePvi ietk 1Y Kifj ejv hig th,
this covers the various forms of study at all levels which are not under the

continuous, immediate supervision of tutors present with their students in
lecture rooms or on the same premises.
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GQuov ~#1K9[v cipuvi cavb "W "elkd” nj:

o ielge gyZ wkLb mighi inimie c™vb Kiv ng A_wr “#ikLb GKgix 1kLb
e’e 1 (one way traffic)

o KTK-Ikv_xi gfa” wWDiUwiqvy tmkb, fUrijidib I KiedDUii Ges Ab'vb”
igWavi gva'tg thiMithiMi ee v Kiv|

“# kv e'e vchig migexZy  vKv miEL 1kwe MY thgb- tnigeM, jBm,
t abmii efjb th, distance education can in no way be regarded as a subset
of open learning.

eZgitb h@iiR" mKj aitbi ~+1kfviK Dg# 1kLb bitg ArfinZ Kivi gtbrfie
"3 Kiv niqiQ]

eZgitb ~#1k v maUig gi” Bmimgr ni"Q—

o HiklvmiZ" K mVK 1kqlv Kihpug AtqiRb KiifQ?

o “HikYlvcizowb I kv xi thiithM eZgib tciciU IKifc nlqv DIPZ?

o i 1kTvg ikTK, ik x T msiké mKiji AvZibied nlgi g2y eyxKitYi
Kihag IKifc nlqv DiPZ?

o “HikYvi ,YMZgb msiqY 1 eyxKitY beZi Dcig D™eb ciugy IKiic nlqy
DIPZ?

Dcti elYZ BmiymgrtK KihKifite fgiKiejiKitYi mevZK ciPov Aeivgfite
ciiPijbv Kivi e'e v Kiv nfj “#1kLtbi mweK Dbgb miab mae nie etj Avky
Kiv hig|

ciWEi g§igb 9.1

A) msiqIR DEi ck

“HikqIvi DETK woavitYi BmyKx Ki ?
“+ikvi DIviM - § aviYimgr K ?
ig_i®iqy avi Yvi 1IKFite D™e NiU ?
ig_1@avi tKYne®M DijL Kizb]|

"+ Ik Vi UK v BmyKx K ?
“#1kvg gl BmyKx ?

AY) 1Pbig#K ck

1. “#ukvi DETK wbaviY ielgK Bmy, 1jvieeZ Kiwbl]
2. 1g_1®qv maUxq BmyiZbil "Ly Kizb |

3. "HIKvi UKV Bmiymgr At Py Kigb |

4. “+ikqvi gl Bmyd aviYmn Bmiy, $jv At Py Kigb |

Sk wnE

Gg GW tciMig Quality Management in Education- 191



cV 9.2

ielge  ciiiPiZ

tKim Dbgb maUig
Bmy

eisjit k Dgi? iekie™Vjq

I “FIKYlvi gib iiBZKiY maUg Bmi 2

[Issues of Quality Assurance in Distance Education- 2 ]
DITK"

GB cw tkil Avcib—

o “#ikvi tKim Dbgb maUxg caib Bmy, jvieeZ KitZ citeb;

0 fKvimi ikLb migMi Drev b (gyY) maUsg Bmi, $jv DijL KitZ ciiteb;
Q fKim migMx ieZiY meiKZ Bmy, $jv e WLV KitZ criteb;

0 kYl maUig BmyKx Ki Zv eYby KitZ criteb ;

a kqv_x mnigZy tmev ielgK Bmy, 1 jv aviveunKfiie leeZ KiiZ cviteb ;
a igWav ielgK BmyKx Kx Zv ejiZ cviteb]

“Hikvi ,YMZ gib 1ibidZKiY maUiq werfb aitbi Bmymoltk ik we™MY 1KQy
,BZc¥ 1" K bt kby ¢ vb KiifQb| BDibt v KZK AiqwRZ (1990) 4 kv
L YMZgib iiSZKiY e'e vchv Kgikieti thi™ibKyix ietk LAMY G 1klv e"e by
ciiPyjby KifZ Mig Ki Kx Bmyi ciZ _ 12Z ¢ b Kivi ciqiRb ZviPryZ KtifQb|
GB Bmyi cab calb K nj —

IK[viegmn tKym Dbgb, vkLb migMe gyY, tkLb migMx 1eZTY, 1kv_x mnigZy tmey,
igWav BZ"w™ | Gme Bmia verfb 1" K ma(iK GB cviV AifjyKeiZ Kiv nj:

“+1kqvi , YMZgwb Dbgtbi Rb" th me Bmy ciiex[Y Kiv nij ibidZ gib DbiZ

nie etj Avki Kivhig Zvnj —

o tKib GjvKyg tKib aitbi tKvimi Pun’v itqfQ Zv MielYvi giatg iPryZKitYi
ee VKiv;

e ciquRb I Punvi rRIELZ tKvimi crimi baviy ;

e CIZ'KiU tKitmi Pun”v Abkar ielge  wbaviy ;

e huv Gme fKim cYgb Kiteb Zuv GKiWigK 'K 1"iq KZUKzthM" Zy
IePviKiy ;

o 1kLb migMii GKitWigK 1 1kWZ (pedagogic) gib maiiK etk IAMEYi
ArfgZ Ribv ;

e tKim mighx matU WUDUIMEYi ArfgZ moGtK Riby ;
o tKvm migMii Dch$?Zy maGiK ik qlv_x Kx ArfgZ ¢ b KitQ Zv chitjPby Kiy;

e CYiZ tKim migMx igiWavi gva'tg Dc vetbi Rb™ chiB 1K bv Zv hiPiBigi Rb”
iePvi vetk 1Y Kii 17Ly]
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Drcv b ielgK Bmyl ’

ieZiY maUig Bmy I

Ik9Tv_x 1elgK Bmy I

tmev maUxq B} I

. YMZ gvbmadb wkLb migMx Drev'b Kiv nigiQ K bv Zv vePvi vetk 1Y Kii
L

91 cKikbv cizovtb ikLb migMx Drevb Kiivng 1K by Zv 7Ly ;

# kv mig etk LA 1 Kgri gia'tg cYab Kiv nigfQ 1K by Zv 1Ly ;
IkLb mighx Drcy™ib tKib aitbi Arf'SixY 1 ewn’K myhiM meav e"envi Kiv
nigiQ Zv "Ly Ges

AFSIHY I enn'K mhuM myeav e’eniti ZgbiggKfite , YMZgib VK TiiL
tKibii LiP Kg ev ferk nigiQ Zv hvPvB Kii 17 Ly|

h_vmgtq, mVK WKvovg, , YMZ gibmadb tkLb might tciY Kiv nigiQ iKbv Zy
idZ Kiv|

etRU eivtTi gta” ikLb mighs tcilY Kiv moe niqiQ wK by Zv b iy Kiv]
ciiKihv Abivgx tkLb mighe veZiY Kiv nigiQ 1K bv Ges eWZpg nij Zii
KiiY Kx Zv LiZig 1 L]

kLb migMx 1eZitY tKibiic ASivg ntj Zv iKfite DEiY Kiv nigiQ Ges
fiel'tZ thb Gijc bv NiU Zvi Rb™ Kx €'e v MnY Kiv nfe tmiU wbaviY Kiv
niqiQ 1K bv Zv cevtyB 17Ly|

J97° "Hii KZ Astki Rb™ tKib tKib tciMvg I tKim eZgvtb ¢™vb Kiv nf"Q
Zyi inmve L]

“#kLtb KZ jgilv woaviY Kiv niqiQj Ges Zii KZ AskiK G ikqly
ee vq Abv mee nigiQ Zv Ry Ges IKFite AelkotK Aibv hig Zii
e’e WKitYi DI™WM IKijc ?

k9l x KZK tKim maUxgq AbwUib reliq KZ msL'K Avte™b crlgy tMQ Ges
Zi \Kfite tgUithi nigqiQ Zv hiPvB Kii 17 Ly]

Avte bKvixt™ i msL'v KZ 1QJ Ges Zii gta” KZRbiK fiZ Kiiv nigiQ?
tKimFIEK St covi nvi KZ? Gi KiiY Kx Kx Zyibixqlv Kii 17Ly]

ce thithiM e’e vi gva'tg avivewnK gibUnis K ikg[v_xi AMMIZ hvPvB Ki
nigiQ WK by, Avi Zv Kiv nij 1ciQiq covi KviY 1PryZ Kiv nigiQ 1K bv Zu
hiPvB Kiv|

IKYIV_xi cvtmi nvi IKifc Zv iy K1 17Ly)

KTV i tKym mguiR 1 nvi KZ Zv hvPiB Kiv|

ctqRb I Pun™vi Zbvg tkv_xi mnvgZv tmev ¢ vibi el KZUKZZv Ribvi
Rb" Ky aithi e'e v iigiQ ?

chid I mVK Z_" bt ikKvi gia'tg Rvbitbvi 1Kifc e'e v itqiQ Zv ibixql
Kii L]

KZ kZvsk ikq[v_x GB mniqZy fctq _viK ?
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eisjit k Dgi? iekie™Vjq

o cil, tUijidith, ev3MZFite :Z 1 aivewnK me aitbi AbwUitbi DEi
c vbiee 1|

e mVK I hh_ Z "mKjiK AeinzZKiiYi e'e 1]

o mVKFite 1kYv xi mKj aithi Zt "i iKW iy nq Kby Zv Ribvi e'e
Kiv|

e ibawiZ mgtqi gta’ tkqv_xi tbaniZ KiR (assignment) maUiq Z_~ hiPiBiqi
ee 1|

o kv xi voawiZ KR maGiK WDUIMIYT gSte'i ,YMZgb 1Kijc Zv Ribii
ee 1|

o tmev maltK ik qlv_xi ArfthiM ietk 1Y Kti t7Lvi e'e viKifc ?

o _YMZ 1/kWMZ gibmadb DU wbiquM e"e v hiPBKiY 1KSkj |

e KZ kZisk 1UDUi cikqlY e'e vq thiM™wb Ktib Ges Zviv KZ fite wUDiUnis
(tutoring) K1 _viKb Zv t~Lvi e'e 1]

- e hh_ elq wbaiY I Dch$ kK KzZK W 1 tiWl-Gi giatg cw
Igiliqr Bmy I Dc ich e'e 1]

o UIF I tIWI fciMigmgr AiaKusk tklv_xi Pun igndK mgiq critekb malig
e'e vhiPB Kiy|

o IKTIv_xi Aite”tbi rFIEIZ tKib ieliq Wrf tcig Dc vcbKitYi ee ]

o WUrf I THWI -Gi fcig tKb Zwiil, KLb, tKib ieliq ciitekb Kiv nie Zy
IKYv_K ceity AeinZKiY e'e 1|

g ciWEi g§'igb 9.2

A) msiqIR DEi ck

1. tKvm Dbgb maUxq BmyKx Ki?

2. DijiLZ tKim Drev b maUxg BmiyQiov Aichvi gitZ Avi Kx Kx Bmymsh$ ntZ
citi ZvijL|

tKmmvgMiieZitYi Kihw™ ZinSZKitY Avchvi civgk K Ki?
ik9lv_x maUxg Acivci BmyKx niZ citi ZvijLig]

KTV xi mnvgZy tmev tRvi ViKY Avchvi civgk Kx Ki?
igiWay vie lgK BmyKx Kx niZ citi Zvi GKIU ZwjKv i~ b

o 0 bk~ w
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“1 iKYV mgm'vi
aib

AFSiY mgm'y I

4 Ae GWiKkb

“HIkIvE |, YMZgib IbidZKitYT mgm'

[Problems of Quality Assurance in Distance Education ]
DITK

GB cw tkil Aicib—

Q “+ikYvmgmvi tkYiefM KifZ cuiteb;

Q “#ikgvi ArF'SiY mgmy e WLy KifZ citeb;

Q " #ik9vi ewn’K mgm'vi veelY 1" 1Z citeb;
a

"+ 1kYvg IkTK-ikgv_xi madK veb ¢ Wz ikqlve'e v Atclv RiUj 2y
eWL'v KitZ ciiteb Ges

O Dbgbkij t7tki “#ikLb mgmv eYby KiiZ cviteb]

“Hikqlvi el mgm'v itqiQ] GB mgm'v, fjviK "W tkYiZ 1ef3 Kiv nigiQ] h_v -
AF'STY mgmyv I ewn’K mgm'y|

AFSHY mgmv, tjv “# wkvi PanTvi mid_ madkh@| ewn'K mgmVv ijv "+
Iklvi cKZ .tcky (vocation) msiko mgm'v]

Cc_WZ iekie vjigi 1k[Key, Zut™i B"QigZ tKim IWRvBb, 1kq]v"vb cxiZ ibewPb
KiiZ citib, GghiK 2™ 1 bR MielYimsiko tKiml cezb KifZ citib]

France Henri and Anthony Kaye -Gi gSe” GLitb ietklfite Dij- LthiM" -

“The university tradition also encourages academics to teach courses
relating to their personal research interest.”’

iIKS “#1kglvee vg Jtji Panvi Dei rfiE Kti tKim WRWBb Kti Zv cezb
KitZ nq] KiiY “#1kqv e'e g c_WMZ 1kqlv e'e vi gZ vatbZy tbB, eis ZiZ
bibv aithi evaneciE itqiQ] A_wr "The demands of distance education exert

numerous constraints on this freedom of practice traditionally recognised
in the teaching profession™.

o “Hikylvee g gyZ ikLb mighx h ymgiq 1bit6 ikqTv xi KitQ tctiQ t™ 1y
RibZ mgm'|

e 1k maUxgq cigy (pedagogical process) h vh_fite matbKitYi Rb™
ietk 1A Afie|

o “Hikflvi toig 1 tKimmge IWRVBDKiY 1erfb etk IA mgStq MIVZ GKiU
S KR| Tt gia” Y192y #h@i Rb” bibv mgmy md ng| G relqiUiK gmb
I  WGhid ibgiffc eWL'v KtitQb, "Many problems arising within course
teams stem from the ingrained feelings of members whose work and
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evn’K mgm'y I *

“1 1k Tvg thiMvthw
Cljqy

eisjit k Dgi? iekie™Vjq

ideas are submitted to the demands of their colleagues and
collaborators, with whom they may not be in full agreement.
Sometimes power battles occur which may lead to serious
confrontation.

“+1kqlv e'e v thinZzGKWU “1ji KiR tminZzGi mueK “wgZ Kvi— G ibiq
SHEmmti gla” 0 L hig] GQuovl AugjvZwSK RiUjZvi Rb™ el
KiiRi mgvavtb mgm™v 1~ Lv hig]

igWav cW ¢ ZKitYi mi_ maké K —F e dKué&, tcwg, ielge
IKYK, Dc vcK, cthiRK, Kvgiv, mav by Ges Avi I 1KQychyBMZ 1" K|
Gt™i gta’ mgSiqi Afite mgm'v mg nq|

Ikglvg 1K Tz Kt cixqvi dj cKik chs mKj avici ,YMZgb msiqfY
I DbxZKiYRibZ el mgmvl myd nq|

cteB ejv niqgiQ th, “#ikqlvi ewn'K mgm'v_ 1jv tckv msikd mgmyv| " kgl
e'e g el msL'K vk q[v_xtK BijKUbK igiWavi gia'tg kv’ vb Kiv mee| ~+
IkYv e'e vq 1KYV vtb GKRb 1kTKIK RuzZi migtb Dei Z niZ ng| tm Rb”
th tKib tQULW TaUi Rb™ RbZvi mgtjPbvi mefigb niZz ngq hv ¢ WZ
IkIv vib KLb1 nq bv]

"+ ki Aci GKIU enn'K mgmv nj- ~# 1kqlv tKej 1k vtbi gia’B
migvex (pedagogical product) ba, eis Gi cfie mgitRi Dcil cio|

“HikYv ee vikqv MniY B"Qi elmsL'K er3iK ik qlv jvifi mjhiM c b
K| 1KS ,YMZgib hiZ 912 bv ng tmi'iK J 91 1WLiZ ng| KiiY Gi ,YMZ
gvbi mi% ewn'K 1" 1Ki msikoZy ifqio]

“Hikvi Aci mgmwU nj vk Iv_x mnigZy tmev ielgK mgmv]

KV Xt~ 11Ky ciZ6vtb KgiZ g ikTiKi mi% AvtgPbvg mivmii AskMniYi
myhw LB mugZ -GIU1 ~#ik[vi GKIU Ab°Zg mgm'v]

“Hikqve'e vg IkTTK-Ikg[v x matK ¢ wWZ ikqjve'e v AfcTlv RiUj

ACIZ BIZ mivmii thiMthi Kg nllgy miED ~# 1kTv e"e vg ik TK-rkyTv_i
maiK c_\MZ kv Atcqlv RiUg | ~#1k9lvg vk lv_xi thwiih wbgiftc niq _wK:

1.

"+ OKYY cizovbi mi thiwthiM: T+ kY cizovbi mid ikl xi
ckimbK, fiZ, tKimi RUjZmsus GKiWigk civgk ev minvh®, gy'vgb
cipgr, cixfvi djvdj cKik telig thithiM ng|] 1KS c_WMZ ciZovb
thimithiM ng ciZi™b

ikLb migh: wkqlv_xi tclYy, ikLb-tkLitby tKSK§, gyigb cipgy, tkivib
cxiZ AbwiY BZw kY ciugiK cfweZ Kii ciZbib KgiZ gf
IKYTKey,, tkqlv_x 1 ikLb mighri gta” madK —veb Kii K|
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3. 1KYV x mnigZKvix =vd: mKj "+ 1k e'e vi gia" , ieZc¥ nj kv x
mnigZv tmev e'e v] 1kYv_x mmigZy tmevi ga” Zig GKiiWigk I ckimibK
civgk b, tKiimi cWmspusS WUDUis, g§vgb, aws TXKiY 1kLb cipqgitkK
minvh” Kii K| G aitbi e'e vc_MZ kv T_1K Avjvy]

4. kv x: mKj aitbi ki 1Ko 1ie ynj kv ] "+ ik9vg 1k qTv_x ciZévb
niZ el “H Ae b Ktil ki eBMZ critek (crieti, mgiR, tckiq,
A WoiZK 1911, GgbiK tFiMiK Ae vib) mp Kii _wK] c_MZ 1kl
ikLb NfU _vtK AtqwRZ e’e Vi gva'tg hitZ tkYiKY, e3Zi.gA, cixfiwi 1
MSWi iiqiQ] "+ wkvlvg Giic e'e vq KLbl KLbI kv wb Kiv ng| Zte
“HIkTv cigig 1kqlv cabZ g ciZbitbi eBiiB criPwjZ nig K]

Dbgbkyj 171k ~#ukqlvi KZ_ 1jv maviY mgm"v 11giQ hv wbiP Dc veb Kiv nj|

GQuoy, ciZ'K 71ki KZ,1jv "elkd'c¥ ~ZS mgmv _viK th_ 1jv Ab" tKib 11k

t"Lv hvg bv] G aitbi mgmyv cmi% Avgiv essjvitki ~# uk v mgmv megiKl

Ribe|

o kv tKim kK ev mgSaKvix t 1K el “H K] A_wr kv .x elq
KK T_tK 1FSMajK 1 mighv migib Ae™ v 1ei"Qb K|

e kLb AMMIZ ciigicRibZ mgmvi Rb™ _ YMZgib ibggix nq|

o AchiB mighimigib kv vibi “isY 1kLb e'nZ ng| KviY iKYV xi mit
k11K h_vh_ g @iy nq by reavq AtbK t911T aviyv A"G6 t_1K hig|

e KZ.l AbgiYihiM" 1ieZiY e'e vi Afite 1kLb €nZ nq|
e _YMZgb ibidZKiiYi KihKi e'e i Afe]

o BijKUbK igiWaqiq tkqv_xi (letkl Kii Dbgbkijb f kmgin) mjhuM AZ'S
migZ veavq 1kLib1 | YMZgib ibgMvgr ng|

e |UDkbid AZ'S teik]

o fKim mguBKifYT nvi ZybiggKfite Kg| Sfi coi ni iechigi mstkKZ
b kK]

o AbK ikfwet i giZ “#1kqv e'e vg KihKifite iekim I “yofits Mio tZvju
maeci bq|

evsjvi ik ik gvi mgm'y
1985 mitj eBiWi WIKijtK Tz efj aiv nij hi™1 miZi ermi ovi ntq tMiQ

Z wic XKl KiiZB ng- esjii k Dg iekie Vg criPujZ ikqlv fciMigmgia
GLb chS ieiea mgm'v ie™"gib 11qiQ] thgb-

D 1 “#ikLib cikiYe® 91 1kIK I ckimiKi AchiBzZy]

e hig tKy"mgin Mig chitqi tetkl Kii gingv kv d™ 1 AS:gipZaK | i:Z
c b Kti ciqRbig GKiiWigK civgk c vibi tKib e'e v eZgith thB| GiZ
K MigrY ginjvikqlv_xt™1 Sti covi nvi eyl i tPigq ZgbiggKfite feik|
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eisjit k Dgi? iekie™Vjq
o kv i Aw_K migiexZvi KvifY BijKUIbK igiWgv eeniiit mhiM AZ'S
migZ |
e JIiji Rb igiWav mnigZv Achi3 |
e 1UDUi ev LUKvjrb ik K, 1kglv_x I MRxcy Kalvim KgiZ gf Ab¥t i gia’
thiMmE ~icb e'e v Alkibyic KihKi bg]
o ierfb ckimibK iefiM I Ab¥t™i gta” mgSq Arkibyic bg|

o cixflviefiM chd I "9 RbkiBi Afite dj cKik iejieZ nq] Gi mi_
RioZ 11gtQ Dch$ KiruDWvi mdUlg'tii Afve|

e AchiB I KihKi gibUiis -Gi Afite iz sbawiZ mgiq mgi3 Kiv mee ni"Q
bv] kv xi Aw_K Ae v chiijPhv Kitj tLv hug gviVi dmj Nii Z3ij
ZteB Zviv Aiakisk t911T FiZ vd v 1Z m9[g nq

o gF mgmy mv3 Kii “:Z movaib L§R fei Kivi gZ ArFAZy Ges “TZii
Afite migMiK Kihpug €nZ ni"Q|

e KihKi tcIVigFK tcig migZ teaiq tckiMZ gib eyx enZ ni"Q, ciiYvig
KiiRT A¥%aKvi nim ci"Q]

citWEi g§igb 9.3

A) msifIR DEi ck

1. “+ikqvi mgmv KZ aitbi 1 Kx Ki?

2. AFSTY 1 ewn'K mgmvi rRIEMZ ci K™ Kx?

3. “#iIkYvi tKim WRBb cYqgtbi bnZ iKiic?

4. " +1kvg igiWaqy Drev th Kviv msiké _viKb?

5. “#+ikqvi ewn"K mgm'v Kx Ki?

6. “+ikvg kYK 1kqv_x madK ¢ wWZ ikqlv Atcqlv Rij tKb?
7. Dbabkxj t ki “#ikgvi miaviY mgm’v Kx Ki?

AY) 1Pbig#K ck
1. “#ikqvi mgmvi tkYne®iM DijLceK ciZ'Kili "elkd™ leeZ Kizb|

2. 00°# kg IkTK-Ik v madK RUH- zv Pl D wnidYi ga'tg e’y
Kitb]

3. Dbabkxj t tki miaviY mgmvmn evsjvi iki "+ uklvi gF mgm'v, fjvi reeiy
b
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"Ik YMZgib 1idZKitYT MiZaviv Ges Fiel"Z 1™ K ibi~ kb

[Trends and Future Directions of Quality Assurance in Distance
Education]

DTk
GB cw tkil Aicib —

Q “+kvi ,YMZgb 1ibidZKitY Awngr 1T tbi MiZavivi cUfig tleeZ KiiZ
cliteb;

Q B iv MUx 1ich BDibFumiU Awigr 1" tbi Rb™ Kx Kihug MnY KitQ Zy
mstqlic eYbv KiiZ cviteb Ges

Q eyt k 1icb BDibfumiU Aiigr 1™ b Kx Ki Kihug MnY KifQ Zv AvtgiPby
KiiZ cviteb]

eZgib BDibiUi ceeZx cW_ijiZ Dg@ | "+ ikLibi _YMZgb 1bidZKiY
moiiKZ Bmy I mgm’v ijv e wiZfite AdjwPZ nigiQ] wkvifiT GKiU
hwsKvix ¢ 19]c inimte Dyg® 1 “+1kLb cxiZ eZgwb etk mgi™Z nijl Gi
_YMZgwb 1idZKitYi el G aviYii ce3i Ges 1kqwe 1 i DrKiEZ KifQ]
letk1Z Dbgbkxj t kmgini migiex madi™i ciitcifliZ Dg@ | “+ kg
cZ'wkZ gwb 1bidZKitYi relqil wkqiv el q erfb Aijwhig | i:Z Q|

Bi™iv MiUx 1tch BDibFwmiUi Amvgr 1™ thi Kgaviv

itZi By~ iv MUr Lich BDIbFumiU (IGNOU) Avgr i~ thi Dog? 1 ~#ikLibi
Kihpg 1Kijc nte Zv Approach to Development of Higher Education for
Serving Knowledge Based Societies - kilK tciMiig msifiRFite teeZ KifQ]
bz Zvi g§ e3e” Dc vcb Kiv nj| thinZzgf AskiU BstilR{Z 1iPZ GLitb Zy
Uel Zg awvnj|

The open and distance education is best suited to adopt all the changes
demanded and required by the process of globalization. The vision of
IGNOU-2002 proposes to establish OPENNET that may have partnership
of all the open and distance education institutions. Conventional
universities will have to adopt this second mode of education and
approach of partnership with other institutions.

The process of globalization will widen access to learning resources
existing all over the world, and offer quality education from the best
universities. The process has just started and it may take about 5-10 years
to feel its real impact.

Under these circumstances, the Indian system of education needs to be
equipped with all the latest CTs and broadcast and non-broadcast networks
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that would reach every nook and corner of India. The Indian network
system reaching every village and telephone terminal is therefore essential
for giving access to everyone. The universities have to undertake a major
programme of ‘packaging’, the expertise and knowledge of the best
teachers in multi-media-integrated and separate for offering it to learners
of diversified backgrounds. Since the numbers to be reached are quite
large and scattered, broadcasting facilities for access to the masses would
be necessary for every regional language. In future, a university can run its
university-wide ‘class-room’ for all its students. In fact development of
Knowledge or Education and Training Network (OPENNET) for all
should be our immediate goal.

During the IXth Five Year Plan, the education sector should try to :

e Develop OPENNET providing access and the flexible use of
information communication network to all educational institutions in
India as a national facility.

e Jointly develop high quality multi-media programmes useful for multi-
channel learning in all areas of knowledge and in particular in
professional, technological and vocational areas.

e Promote CT use and development of ‘Resource Centers’ and Multi-
media-Learning Centers in all parts of India for giving wider access to
all learners.

e Establish partnership with industries and various organisations and
institutions for offering training and retraining of personnel in and
around the industry and institutions. Undertake programmes of
transforming existing print knowledge into user friendly electronic
storages to be made accessible through nodes of networks.

e Undertake training and development programmes to develop expertise
to use and maintain CTs.

e Undertake research and development programmes to promote
application of CT in education and development of educational
technologies.

e Adopt policies and programmes for ensuring equity, access and
success for all, particularly for the disadvantaged learners.

e Develop DEC and NAAC to function as Accrediting and Quality
Assessment bodies for all programmes / courses put in the OPENNET.

e Adopt and implement all measures initiated by DEC such as Credit
Transfer, Grading System, Common Pool Programmes, Sharing of
‘Resource Centers’ (SRC) etc. for network development.

e Take the support of Commonwealth of Learning (COL) to ensure the
quality of programmes for sharing them at the international level.
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Since the technologies and their adoption are changing rapidly, it will be
rather difficult to have long-term programmes. But the measures proposed
above may put higher education of India on the world map capable of
solving the problem of educating millions and creating foundation for
developing knowledge based society.

eisjvi k Iich BDibfumUi Avgx i"thi Kihpg

eisjii"k Iichb BDibfumU Dog# 1 ~#ikLibi _YMZgwb widZKiYmn Acivci
th me Kihjug MnY KiifQ Zv nj:

KK 1 KgKZWYiK eZgib D | ~# ikLtbi MiZaviv matU PiKibKvjxb
AFAZy jitFi Rb™ 1et 1k cikTtYi e'e v Kiv nigiQ]

Commonwealth Educational Media Centre for Central Asia (CEMCA)
-Gi gva'tg igWav tfeWwKkb maiU eDieli 1erfb &g i 1k9Key, 1 maiko
KgKzit™ 1 kY "wb Kiv nigio]

Kgbliqj_ Ae jubs (COL) -Gi mnigZiq ewsjvi k licb BDibfumiUiZ
GKiU tUibs I MfelYv tKy™ vcibi DITWM MpiZ niqiQ] GB tKb™1 gia'tg
t k-let tki msikd e13eMtK lich 1 ~#ikLibi werfb welg 1 ™K motU
cIkTY “vo 1 MelYy Kiv nie]

Kgbliqj_ Ae jubs-Gi mnigzZig essjii k lich BDibfumU 2002 mij
t K T Ae 1eRtbm -Gi ZEweaitb -

(1) Commonwealth Executive Master of Business Administration Ges

(2) Commonwealth Executive Public Administration - ki(lK "W tciMig
ceZb Kiv nigiQ]

G.iJv €ZiZ esjii k Dg# tekie™vjiqi GKiWigK fomigi | YMZgwb
epx<i Jiq wbia=3 K fjvi ciZ hh_ | i:Z ¢’ vb Kiv nt"Q:

1. Equivalence of Degrees and Diplomas

Questions have been raised from different quarters regarding the
equivalence of the degrees offered through distance education
programmes with the corresponding degrees offered through
conventional educational programmes. This skeptic attitude
manifests a mind-set to disregard any innovation whatever merit or
vision it may possess. However studies may be conducted to
eliminate the shortcomings of Distance Education through deep
comparative analysis of the two types of programmes.

2. Ensuring effective students supports service
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Students enrolled in the distance education programme are
scattered all over the country. They have problems which call for
administrative measures and queries which require academic
attention. Existing facilities can hardly provide desired guidance
and counselling to the students as and when they need it. Extensive
effective infrastructure development and extension of network is
the immediate need to solve the problem.

3. Increasing contact hour

Increasing teacher-student contact hours has far reaching effect in
ensuring quality of education. Distance education learners are
mostly youths employed in different sectors of the economy.
Therefore it is very difficult to determine an optimum level of
contact hours and to evolve effective procedure of contact.

4. Shortage of efficient manpower

Distance education is a new approach to the management of
education. Administrative management personnel and academics
with enriched ideas and experiences of distance education are not
sufficient enough. This is a hard problem for developing countries
aspiring to fulfill the mandate for achieving "Education for All".

[DijL" Dctiv® g3e'mgr AISRWZK “# 1kYlv tekvi™1™i huv eDiei kg
Kihpg AZ'S m=2fite chitjiPbvi “wgiZ 1bigwRZ 1Qtjb] |

eisjii k Dy tekie vjq thinZzAsian Association of Open Universities
(AAOU) -Gi m™m" tminZzGB iekie™"vjq verfb DM MnY KiiQ thb 2002
miJ AAOU c ZKZ. "Quality Framework"-Gi cigk Abgii 1k
tcvg, 1gvi rerfo v 1K , YMZ gib i9]v KitZ ev mghZ KitZ m9[g nq|

ciWEi g§'igb 9.4

A) 1PbigK ck

1. “#ikLtbi _YMZgib ibidZKitY Bn™iv MiUx Itch BDibFwmiU Agy " tbi
Ki ¢ 19lc MnY KiiQ ZvijLig]

2. esjvi k licb BDibFwmU Agr 1™ tbi Rb™ Kx Ki ¢ 19[c MnY KiifQ Zv
leeZ Kib]|
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| retki Dbgbkj I DbZ t kmgéni Aigr 1™tbi “# 1kfvi 1"K

bt~ Kby

[Future Directions of Distance Education in Developing and
Developed Countries ]

DTk
GB cw tkil Aicib —

O etki DbZ  kmgr Avgx 1 tbi ~#+ ki Rb™ Kx iPSrfiebr KiiQ Zv
mstqlic AvtjwPhv KiiZ cviteb Ges

Q AMgr vibi T# kK Aigiv iKimi RIEIZ tTLIZ PB Zv 1leeZ KiiZ
cliteb|

[letk] ~6e": GB cutVi AraKisk aviYv BstiiR Fulvg 1PZ Kivnj ]

letki Dbagbkxj 1 DbZ t~kmg#n Agr i~ thi ~# ik qlvi 1~ K wbi ™ kby

eZgib vetki DbZ tkmg#ni AMgx 1" ibi ~# 1Ikfvi 1KQyelkd™ ev MiZavivi
Bi2Z 1biP Z3g alv nj:

AitgiiKib crenjK GWiKkb

1980 mitj 1kv vibi 1eKT e’e vinimie ~#ikLibi D™etbi dij AvigiiKvi ~+
IKLb Kihptg wkLb-tkLvibvi KviR tUijthivihwl chy® (Tele Communication
Technology), thgb- tKij fUijrfkb, dBevi AciUKm, gBiuligf, tmi- kb
WU, mviU§vBU 1 gvBfpy KieGDUvE thU I quKs BZ'w™ eenvi Kiv ni"Q]

Ik TK-1kTv_xi 1g_i8iqug tmLvtb ~# 1kLtb W tKSKj (approach) AbgiZ nq Ges
Zvbg chig t_tK D"P chitqi (low to high levels of interaction) 1g_i fqvi mghwM
md Kii| GB tKSkjii g eYby GLvtb BstitRiZ Zg aiv nj:

Category 1 : Correspondence-based distance education

e Correspondence study based on print materials supported
by audiotapes and / or videotapes (higher interaction)

e Correspondence study based on print materials supported
by broadcast signals (radio or television) but with no
‘real-time’ communication

e Correspondence study based on print materials only
(lower interaction)
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Category 2 : Telecommunication-based distance education

e Two-way voice link, two-way video (full-motion) link
(higher interaction)

e Two-way voice link, two-way video (freeze frame) link
e Two-way voice link, one-way video (full-motion) link
e Two-way voice link, one-way video (freeze frame) link

e Two-way voice link only (lower interaction)

Avjigy BKerj 1ich BDibfumiU (Alou)

cuk vibi Avjugv BKerj Drg$? vekie™ vyiq ikgTY-tkLvtby cigig eZgitb th me
" K msthiM Kiv niqiQ tm 1jvnj:

Systematic study of correspondence texts by students at their homes.

Regular hearing and viewing facilities of radio and TV lessons at study
centre.

Contact with tutors at study centres.

Written assignments.

Final written examination.

Practical work with special home experiment Kits.

BDtivici t"kmg#n ~+ikLb
h#ivR'mn BDiivici AiaKisk 7k ~+ikLib cabz 1Zb aitbi tKim c b Kii
_K] 1biP Gt™i "erkd” DijL Kivnj:

The current primarily text-based courses, but with greater use of
electronic publishing.

Lecture-based courses, using cable-satellite or video cassette-based
technology, supplemented by set of reading materials.

Electronic courses, using the telephone and electronic communication
with limited textual support, interaction between tutors and students on
going basis.

“H+IkLib chy@ 1 igiWavi e“envi

(a) Distance education technologies (two-way communication)

1.

Correspondence (First Generation)
Message : Print

Delivery Mode :  Mail
Instructional Method : Individual

Teleconferencing (Second Generation)
Message : Audio/Video/Computer
Delivery Mode : Telecommunications
Instructional Method : Group
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3. Computer-based (Third Generation)
Message : Audio/Video
Delivery Mode : Telecommunications / Micro-processor
Instructional Method : Individual

(b) Ancillary media in distance education (one-way communication)
1. Print materials
2. Audio / Video-cassettes
3. Audio graphics
— Facsimile
— Slow-scan television
— Compressed video
— Telewriting
— Videotext
— Video graphics
4. Laser videodisc
5. Satellite broadcast

DbZ I Dbgbkyj t 1ki igiWay imijKkb
“+ikLtb wgiWav imtjKkib DbZ 1 Dbgbkxj t~kmgin Agr i~ tb tbigi= 1ZbiU
I"K mautk h_vh_ | i#Z c vibi K_v tRvi Mjvq ejv niQ]

e For Teaching: Audio-visual documents, scrud documents and
textbooks.

e For Learning : Student workbook, evaluation guide, computer data
book, telephonic work cells and telematics.

e For Learner Support: Telephone, telematics, fax and correspondence.

“t+ikLib fiel"tZ tKib tKib 1kK KgKZitK cikqY ¢ b KiiZ nie?

“+iIKLb thinZzme(izK Kiiji aiYv tminZzGZ ieliq mg’K aiiYv ¢ vibi Rb”
IbigelYZ e=eMiK cikflY c vibi g@a'tg ~q1 Kii tZvgv nij mgiMKfiie "+
IkLtbi , YMZgithi Dbgb NUte|

e Administrative staff ranging from manager, planners to junior
administrtors.

e Those connected with course design and developments including
writers, editors, referees, media technicians and producers.

e Those concerned with course presentation including tutors and
counsellors.

e Those concerned with student support service, research and evaluation.
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Table 9.5-1 : The training model : functions, skills and training needs
for distance education

Personnel Stage 1 Stage 2 Stage 3 Stage 4
functions Basic Educational Distance Specialized
expertise application education extension
application
1.a. Course subject curriculum design of self- | teaching own
designers knowledge design and instructional subject at a
b. Academics materials materials distance
and writers development
c. Editors and copy editing editing and editing self- specialist text
instructional and design design of instructional design skills
designers educational materials
materials
d. Media media production of | multi-media production for
producers production educational education subject
programmes specialisms
2. Planners, management educational distance personal
managers, or administration | education function
administrators | administration systems
3. Tutors and subject teacher teaching at a discipline
counsellors knowledge training and distance related
adult education teaching
techniques
4. Researchers research research in research in specialist skills
techniques education distance
education

“t+ikqve'e vq Fiel'r mnthuMZvi ciqiRbigZy

Collaboration in all areas of distance education is necessary, once
institutions give priority to training is considered to be a component of in-
house staff development programmes. It is necessary and desirable for

four reasons :

e there is a lack of trainers; new institutions lack staff with sufficient
experience to train, and established small units may lack training

capacity.

e advanced training is specialized, because it applies to small numbers in
most institutions, it often needs to take place in inter-institutional
groups or through exchanges.

e exchange of experience between institutions is a valuable component
of training and could be essential for some categories of staff.

e training at a distnace or from self-study packages is an important mode
of training to be used as an alternative or complement to other modes
of training; since there is a common core of skills and knowledge to be
acquired by each category of staff, collaboration in the preparation and
use of training materials desirable.
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Dbabkyj 1~ kmgsn Aigx v tbi ~#ikqlvi rFiE 1Kimi Dci oFikij nte?

Systematic research should start even in the most elementery form at the
very beginning of the institutional activities. Reasonable degree of
knowledge and skills to conduct systematic research should be required by
the distnace teachers through some form of training at a very early stage
without which quailify cannot be assured either in course materials or in
student support . But then, the difficult questions has been asked again, if
the policy makers and academics / institutional leaders do not see the vital
link between quality and research who else will ?

citWEi g§gb 9.5

A) msiIB DEi ck

1. cuK vibi Avjvgv BKerj lich BDibFumiU ~#+1kqv e'e vq Ki Kx beZi 'K
msthiRb K1i1Q?

2. BDfivciq t-kmg#n ~#ukLib Kx aitbi tKim ¢ vb Kiv ng?

3. Dbgbkxj t kmgta Awhgr v ibi ~# 1kl vFIE wKimi Dci ibFikig nlq
ciqiRb?

A)) 1Pbig#K ck
1. AvgriKib crerjK GWiKkibi ~#1kLb maiikZ tKSkj , 1jvieeZ Kib]

2. DbZ 1 Dbgbkxj 1 iki igiWav imijKkb cipgr 1 Fiel'r mnihuMzvi —ifc
ibt™k Kib]

3. “+ikfhvg fiel'r mnthwMZvi ciqiRbigZy e'L'v Kizh |
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g PovS g3vgb 9

A) msiIB DEi ck

1. “#ikqvi DITK wbavitYi BmyKx Kx?

2. " HIKYvi quUK'vg Bmiy, fjv DijL Kizb|

3. “#ik9lvi gib ibg3tY tKim maUiq Bmy, 1jv Ki?

4. " +1kTvg 1kgv_x mnvgZy tmevi gvb iIKFite ibijcY Kiv hig?
5. “#+ikqvi mgmv KZ aitbi I Ki Kx?

6. “#ikYvi ean"K mgm'v_1jv DijL Kigb]

7. "+ ikvg kYK 1kqv_x madK ¢ wWZ ikqlv Atcqlv Rij tKb?
8. Dbgbkxj t ki ~#ikYvi miaviY mgm’v Kx Ki?

A) 1PbigK ck
1. “#ikqlvi gl Bmymgr At Py Kigb |

2. “tikLibi _YMZgib iidZKitY evsjvi k Iich BDibFumiU Aiigr i thi Rb”
Ki Kx ¢ 191c MnY KtitQ ZvieeZ Kib]|

3. cuk vibi Avjugy BKerj Licb BDibfumiU ~# 1kqfve'e vq Ki Ki beZi i"K
msthiRb K1i1Q?

4. Dbgbkj t iki mvaviY mgmvmn evsjvi ki "+ ikYvi g mgm'v, fjvi reeiY
b
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