
 
 

 
 

 

 

 

 

eZ©gv‡b we‡k¦ e¨emvwqK †¶‡Î cÖwZ‡hvwMZv e„w×i mv‡_ mv‡_ DrcwË N‡U‡Q, wewfbœ bZzb aviYv I c×wZi hv 

e¨emvqx‡`i wek¦ evRv‡i wU‡K _vK‡Z mnvqZv Ki‡Q| mieivn wkKj †Zgwb GKwU Kvh©Kix aviYv| mieivn wkKj 

n‡”Q mieivnKvix, Drcv`bKvix, msi¶YKvix, wecYbKvix Ges †fv³v‡`i mgš^‡q MwVZ GKwU †bUIqvK© hvi g~j 

j¶¨ n‡”Q mwVK mg‡q mwVK cY¨ mwVK †µZvi Kv‡Q †cŠuQv‡bvi gva¨‡g †µZv f¨vjy m„wó Kiv| GB BDwb‡U mieivn 

wkKj Kx Ges Gi D‡Ïk¨ I ¸iæZ¡ m¤ú‡K© †gŠwjK aviYv †`Iqv n‡q‡Q| GB BDwb‡U †gvU PviwU cvV i‡q‡Q| cÖ_g 

cv‡V, mieivn wkK‡ji msÁv I HwZnvwmK †cÖ¶vcU wb‡q Av‡jvPbv Kiv n‡q‡Q| wØZxq cv‡V, mieivn wkK‡ji 

D‡Ïk¨ I ¸iæZ¡ eY©bv Kiv n‡q‡Q| Z…Zxq cv‡V, mieivn wkK‡ji wm×všÍ MÖn‡Yi ch©vq¸‡jv Zz‡j aiv n‡q‡Q| PZz_© 

cv‡V, mieivn wkKj cÖwµqvi `„wófw½ m¤ú‡K© we Í̄vwiZ weeiY †`Iqv n‡q‡Q| 

 

 

 

 

BDwbU mgvwßi mgq  BDwbU mgvwßi m‡e©v”P mgq ỳB mßvn 
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 mieivn wkKj e¨e¯’vcbv: msÁv I HwZnvwmK †cÖÿvcU 

Supply Chain Management: Definition and Historical 
Perspective 

 

 

D‡Ïk¨ 

G cvV †k‡l AvcwbÑ 

 mieivn wkKj Kx Zv ej‡Z cvi‡eb;   

 mieivn wkKj e¨e ’̄vcbv ej‡Z Kx eySvq Zv ej‡Z cvi‡eb;   

 mieivn wkK‡ji HwZnvwmK †cÖ¶vc‡Ui weeiY w`‡Z cvi‡eb|    

  

wesk kZvãxi †klfv‡M D™¢~Z wek¦vq‡bi d‡j c„w_exi wewb‡qvM, Drcv`b, wecYb Ges mieivn e¨e ’̄v †`kxq MwÐ 

Qvwo‡q AvšÍR©vwZK evRv‡i cwie¨vwß jvf K‡i‡Q| Gi d‡j e„w× †c‡q‡Q cÖwZ‡hvwMZv| GB cÖwZ‡hvwMZvq mdjfv‡e 

wU‡K _vKvi Rb¨ bZzb bZzb A‡bK aviYv Ges c×wZi DrcwË N‡U‡Q e¨emvq †¶‡Î| mieivn wkKj e¨e ’̄vcbv 

†Zgwb GKwU ¸iæZ¡c~Y© aviYv hv n‡”Q †Kv‡bv wbw`©ó cY¨ Drcv`b, weZiY I wecY‡bi m‡½ RwoZ cÖwZôvb¸‡jvi 

GKwU †bUIqvK©| GB wkK‡j _vK‡e KvuPvgvj mieivnKvix, †mB KvuPvgvj w`‡q cY¨ Drcv`bKvix, Drcvw`Z cY¨ 

¸`v‡g msi¶YKvix, evRv‡i wecYbKvix Ges me©‡k‡l cY¨wU †fv³v‡`i Kv‡Q †cŠu‡Q †`Iqv LyPiv weµqKvix ch©šÍ me 

ai‡Yi cÖwZôvbmg~n| ¯̂í e¨‡q Ges ¯̂í mg‡q Dchy³ cY¨ mieiv‡ni gva¨‡g D”PZi †µZv f¨vjy m„wó KivB n‡”Q 

mieivn wkK‡j e¨e ’̄vcbvi g~j j¶¨|    

 

 

mieivn wkKj Kx?   

What is Supply Chain?   

cÖwZwU cÖwZôv‡bi g~j j¶¨ _v‡K †fv³vi mš‘wó wbwðZKi‡Yi gva¨‡g gybvdv AR©b Kiv| Avi GB Kv‡R RwoZ 

cÖwZwU c‡¶i mgš̂‡q m„wó nq mieivn wkKj| mieivn wkK‡ji mv‡_ RwoZ cÖwZwU c¶¸‡jvi g‡a¨ ïay 

Drcv`bKvix I KvuPvgvj mieivnKvix _vK‡Q bv,  _vK‡Q AviI wewfbœ c¶ †hgb cwienbKvix, msi¶YKvix, LyPiv 

we‡µZv Ges †fv³v| GKwU e¨emvq cÖwZôv‡b mieivn mieivn wkKj Kvh©vejxi g‡a¨ i‡q‡Q bZzb cY¨ Dbœqb, 

wecYb, Kvh© cwiKíbv, eÈb, A_©vqb Ges †µZv †mev|   

aiv hvK, GKRb †µZv GKRb LyPiv e¨emvqx †_‡K GKwU Kjg µq Kij| LyPiv e¨emvqx ˆZwi cY¨ (Finished 

goods) wn‡m‡e wKQy Kjg gRy` K‡iwQj †hUv †m µq K‡iwQj eÈbKvix †_‡K| †mB eÈbKvix Kjg msMÖn K‡iwQj 

Drcv`bKvix †_‡K| Drcv`bKvix Kjg ˆZwii wewfbœ KvuPvgvj KvuPvgvj µq K‡iwQj wewfbœ KvuPvgvj 

mieivnKvix‡`i KvQ †_‡K| wb‡P wPÎ bs 1.1 Gi gva¨‡g GB Kj‡gi mgMÖ mieivn wkKj Zz‡j aiv nj-    

    

 

 

 

 
†µZv n‡”Q mieivn wkK‡ji GKwU Awe‡”Q`¨ Ask| cÖK…Zc‡¶, mieivn wkK‡ji cÖv_wgK D‡Ïk¨ n‡”Q †µZvi 

mš‘wó AR©b Ges Gi ga¨ w`‡q gybvdv AR©b Kiv| mvaviYZ mieivn wkKj ej‡Z cY¨`Öe¨ avivevwnKfv‡e 

mieivnKvix †_‡K Drcv`bKvix, Drcv`bKvix †_‡K eÈbKvix, eÈbKvix †_‡K LyPiv e¨emvqx, LyPiv e¨emvqx †_‡K 

P‚ovšÍ †fv³vi wbKU mieivn Kiv‡K †evSvq| cY¨ QvovI Z_¨ Ges A_© G wkK‡ji Dfq w`‡K cÖevwnZ nq|    

cvV 1.1 

†µZv/‡fv³v 

(Consumer) 

KvuPvgvj 

mieivnKvix  

(Supplier) 

Drcv`bKvix 

(Manufacturer) 

eÈbKvix 

(Distributor) 

LyPiv 

we‡µZv 

(Retailer) 

wPÎ 1.1: GKwU Kj‡gi mieivn wkK‡ji Í̄img~n 
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wPÎ 1.2 G †`Lv‡bv n‡q‡Q †h, GKwU mieivn wkK‡ji cÖwZwU Í̄i cY¨ Z_¨ Ges A_© cÖev‡ni gva¨‡g G‡K Ac‡ii 

mv‡_ mshy³| Avevi cÖwZwU mieivn wkK‡j cÖwZwU Í̄i we`¨gvb bvI _vK‡Z cv‡i| †hgb, Drcv`bKvix PvB‡j Zvi 

Drcvw`Z cY¨wU mivmwi †fv³vi Kv‡Q weµq Ki‡Z cv‡i †Kvb ga¨ ’̄ZvKvixi mvnvh¨ Qvov| Avevi cÖ‡qvRbgZ 

eÈbKvixI LyPiv e¨emvqxi mvnvh¨ Qvov †Kvb cY¨ mivmwi †fv³vi Kv‡Q weµq Ki‡Z cv‡i| Avevi, GKwU mieivn 

wkK‡j KqwU Ges †Kvb †Kvb Í̄i _vK‡e Zv wbf©i Ki‡Q †fv³vi cÖ‡qvRb Ges cÖwZwU Í̄‡ii Kvh©KvixZvi Dci|   

mieivn wkK‡ji Kvh©µ‡g DaŸ©cÖevnaviv I wb¤œcÖevn aviv GB `yB ai‡Yi Askx`vi‡`i mv‡_ wb‡q cY¨ Drcv`b I 

mieivn Kiv nq| DaŸ©cÖevn aviv Askx`vi (Upstream partners) ej‡Z †mBme e¨w³ ev cÖwZôvb‡K eySvq hviv cY¨ 

ˆZwii Rb¨ KvuPvgvj, cÖ ‘̄Z ev Avav-cÖ ‘̄Z DcKiY mieivn I msiÿY K‡i| Ab¨w`‡K wb¤œgyLxcÖevn Askx`vi 

(Downstream partners) n‡jv hviv P~ovšÍ cY¨ cÖ ‘̄‡Zi ci †fv³vi Kv‡Q †cŠQv‡bv ch©šÍ P~ovšÍ cY¨ msiÿY I 

mieiv‡ni mv‡_ RwoZ _v‡K|  

 

wewfbœ e¨vw³ I msMVb mieivn wkKj‡K msÁvwqZ K‡i‡Qb hvi g‡a¨ K‡qKwU wb‡P †`Iqv nj:   

wb‡P wPÎ bs 1.3 Gi mvnv‡h¨ †`Lv‡bv n‡q‡Q †h, mieivn wkKj P~ovšÍ cY¨ Drcv`b,mieivn m¤úwK©Z Z_¨ Ges 

mgMÖ cÖwµqv‡K mg_©bKvix Kivi Rb¨ †mevmg~‡ni cÖevn‡K AšÍf©y³ K‡i|  Avevi GKwU mieivn wkK‡ji g~j 

Kvh©µ‡gi g‡a¨ i‡q‡Q mieivnKvixi KvQ †_‡K KvuPvgv‡ji µq, DcKiY¸‡jv‡K P~ovšÍ c‡Y¨ iƒcvšÍi Kivi Rb¨ 

Drcv`b Ges †fv³v‡`i Kv‡Q †mB cY¨¸‡jvi P~ovšÍ Pvwn`v Abyhvqx eÈb|  

Sunil Chopra & Peter Meindl Gi g‡Z, “A supply chain consists of all parties involved directly or 

indirectly, in fulfilling a customer request. The supply chain includes not only the manufacturer 

and suppliers, but also transporters, warehouses, retailers and even customers themselves”. A_©vr 

†µZvi Aby‡iva c~i‡Yi j‡¶¨ cÖZ¨¶ ev c‡iv¶fv‡e RwoZ mKj c‡¶i mgš^qB n‡”Q mieivn wkKj| 

GKwU mieivn wkK‡j ïay Drcv`bKvix Ges mieivnKvixB AšÍf©y³ _v‡K bv, eis cwienbKvix, 

¸`vgRvZKiY, LyPiv we‡µZv Ges †µZv wb‡R AšÍf©y³ _v‡Kb| 

Chen & Paulraj e‡jb, “A typical supply chain is a network of materials, information and services 

processing links with the characteristics of supply, transformation and demand”. A_©vr mieivn 

wkKj n‡”Q cY¨, Z_¨ Ges †mevi mgš^‡q MwVZ GKwU †bUIqvK© hv mieivn, iƒcvšÍi Ges Pvwn`vi 

ˆewkó¨vewji mv‡_ m¤úK©hy³|  

mieivnKvix Drcv`bKvix eÈbKvix LyPiv we‡µZv  †µZv 

mieivnKvix Drcv`bKvix eÈbKvix LyPiv we‡µZv  †µZv 

mieivnKvix Drcv`bKvix eÈbKvix LyPiv we‡µZv  †µZv 

wPÎ 1.2: mieivn wkK‡ji Í̄img~n 
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mieivn wkKj e¨e¯’vcbvi msÁv   

Definition of Supply Chain Management   

e¨emv‡q mieivn wkKj e¨e ’̄vcbv ej‡Z cY¨ I †mevi mycwiKwíZ cÖevn Ges msi¶Y msµvšÍ mKj Kvh©vejxi mwµq 

cwiPvjbv‡K †evSvq| A_©vr GKwU cY¨ ev †mev Drm †_‡K P‚ovšÍ †fv³vi wbKU †cŠuQv‡bv ch©šÍ cÖ‡qvRbxq Kvh©µ‡gi 

mvwe©K ZË¡veavb‡KB ejv nq mieivn wkKj e¨e ’̄vcbv|    

wewfbœ e¨vw³ I msMVb mieivn wkKj e¨e¯’vcbv‡K msÁvwqZ K‡i‡Qb hvi g‡a¨ K‡qKwU wb‡P †`Iqv nj:   

cwi‡k‡l ejv hvq, mieivn wkKj e¨e ’̄vcbv n‡”Q GKwU mgwš^Z e¨emvwqK cÖwµqv hvi j¶¨ n‡”Q †fv³vi m‡e©v”P 

mš‘wó wbwðZKiY|   

   

HwZnvwmK †cÖ¶vcU   

Historical Perspective    

we‡k¦i wewfbœ cÖv‡šÍ cY¨`Ö‡e¨i myôy I wbiwew”Qbœ eÈ‡bi Ab¨Zg Dcvq n‡”Q GKwU Kvh©Ki mieivn wkKj e¨e ’̄vcbv| 

GB mieivn wkKj e¨e ’̄vcbvi msw¶ß cUf‚wg wb‡P Zz‡j aiv nj-   

Supply Chain Council-Gi g‡Z, "Supply chain management is managing supply and demand, 

sourcing raw materials & parts, manufacturing and assembly, warehousing and inventory tracking, 

order entry and order management, distribution across all channels and delivery to the customer." 

A_©vr mieivn wkKj e¨e ’̄vcbv n‡”Q cY¨`Öe¨ †µZv‡`i Kv‡Q †cŠuQv‡bvi j‡¶¨ Pvwn`v I †hvMvb cwiPvjbvKiY, 

KvuPvgvj I hš¿vs‡ki Drm wPwýZKiY, Drcv`b I ms‡hvRb, ¸`vgRvZKiY I gRy` cY¨ ch©‡e¶Y, c‡b¨i 

digv‡qk wjwce×KiY I e¨e ’̄vcbv Ges cY¨`Ö‡e¨i eÈb|    

Cooper mieivn wkKj e¨e ’̄vcbv‡K msÁvwqZ K‡i‡Qb GBfv‡e, "Supply Chain Management is an 

integrative philosophy to manage the total flow of distribution channel from supplier to ultimate 

user" A_©vr mieivnKvix n‡Z P‚ovšÍ †fv³v ch©šÍ eÈb cÖYvjxi mgMÖ cÖev‡ni e¨e ’̄vcbv msµvšÍ GKwU mgwš^Z 

`k©b n‡”Q mieivn wkKj e¨e ’̄vcbv|    

Stock & Lambert- Gi g‡Z, "Supply Chain Management is the management of eight key business 

process: Customer realation management, customer service management, demand management, 

order fulfillment manufacturing flow management, procurement, product development and 

commercialtization and returns." A_©vr mieivn wkKj e¨e ’̄vcbvq AšÍf©y³ i‡q‡Q AvUwU g~j e¨emvwqK 

cÖwµqv, h_v- †µZv m¤úK© e¨e ’̄vcbv, †fv³v †mev e¨e ’̄vcbv, Pvwn`v e¨e ’̄vcbv, digv‡qk c~iYKiY, Drcv`b 

cÖevn e¨e ’̄vcbv, msMÖnKiY, cY¨ Dbœqb, evwYwR¨KxKiY Ges cY¨ †diZ|   

mieivnKvix †µZv µq Drcv`b eÈb 

Af¨šÍixY mieivn wkKj 

wPÎ 1.3: mieivn wkKj 
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 Ebwesk kZvãx: 1900 mv‡ji Av‡M A_©vr wØZxq wkí wecø‡ei Av‡M mieivn wkKj mxgve× wQj ’̄vbxq Ges 

AvÂwjK †jb‡`‡bi g‡a¨| Ebwesk kZvãxi †k‡li w`‡K †ijc‡_ †hvMv‡hvM e„w×i gva¨‡g eÈb Kvh©vejxi 

wKQyUv DbœwZ N‡U|     

 1900 mvj- 1950 mvj: 1900 mv‡ji ci †_‡K wek¦e¨vcx mieivn wkKj e¨e ’̄vi m~Pbv nq| wewfbœ wkí 

cÖwZôvb ZLb KvwqK kÖ‡gi gvÎv Kwg‡q hvwš¿KxKi‡Yi w`‡K g‡bvwb‡ek K‡i| Gi dj¯̂iƒc “Unit load” 

aviYvi DrcwË N‡U hv ciewZ©Kv‡j cwienb e¨e ’̄vcbv (Transportation Management) aviYvi Rb¥ †`q| 

cwienb e¨e ’̄vcbvB n‡”Q eZ©gvb mieivn wkKj e¨e ’̄vcbvi cÖ_g avc|    

 1951 mvj- 1970 mvj: 1963 mv‡j National Council of Physical Distribution Management MVb 

Kiv nq, hvi cÖavb KvR wQj eÈb e¨e ’̄vcbvi (Distribution Management) Dbœqb mvab| GwU wQj 

AvaywbK mieivn wkKj e¨e ’̄vcbvi wØZxq avc| Gi g‡a¨B DHL Ges FedEx “Physical Distribution” 

aviYvi m~Pbv K‡i| IBM cÖ_gev‡ii gZ Kw¤úDUv‡ii gva¨‡g gRy` e¨e ’̄vcbv (Inventory management) 

c×wZi m~Pbv K‡i|    

 1971 mvj- 1990 mvj: 1975 mv‡j JC Penney “Warehouse Management System (WMS)” 

aviYvi m~ÎcvZ K‡ib hv gRy` e¨e ’̄vcbvi e¨vcK DbœwZ mvab K‡i| 1980 mv‡ji cÖ_g w`‡K Weber & 

Oliver bv‡gi `yRb M‡elK Zv‡`i M‡elYv Kv‡R cÖ_gev‡ii gZ Ômieivn wkKj e¨e ’̄vcbvÕ bv‡g GKwU 

aviYvi D‡jøL K‡ib| 1982 mv‡ji 4 Ryb Financial Times- †K †`Iqv GKwU mv¶vrKv‡i Keith Oliver 

mieivn wkKj e¨e ’̄vcbv m¤ú‡K© we Í̄vwiZ Av‡jvPbv K‡ib Ges msÁv cÖ`vb K‡ib| Oliver- Gi g‡Z, 

“Supply Chain Management is the process of planning, implementing and controlling the 

operations of the supply chain with the purpose to satisfy customer requirements as efficiently as 

possible.” A_©vr mieivn wkKj e¨e ’̄vcbv n‡”Q cwiKíbv, ev Í̄evqb Ges wbqš¿‡Yi gva¨‡g NwUZ GKwU 

cÖwµqv hvi D‡Ïk¨ n‡”Q `¶Zvi mv‡_ †fv³v‡`i mš‘wó wbwðZ Kiv| Gi ci †_‡K mieivn wkKj 

e¨e ’̄vcbv e¨emv‡qi GKwU AZ¨vek¨Kxq As‡k cwiYZ nq| 1990 mv‡ji w`‡K mieivnKvix Ges †µZvi 

m¤úK© Dbœq‡bi †¶‡Î mieivn wkKj e¨e ’̄vcbvi e¨envi DË‡ivËi evo‡Z _v‡K| Wal Mart, Eastman 

Kodak, Time Marner Ges General Motors cÖwZôvb¸‡jv mieivn wkKj e¨e ’̄vcbv e¨env‡ii gva¨‡g 

Zv‡`i e¨q Kwg‡q AwaK gybvdv wbwðZKi‡Y mg_© nq|    

 1991 mvj- 2000 mvj: 1990 mv‡ji ci †_‡K wewfbœ cÖhyw³MZ Dbœqb mva‡bi d‡j mieivn wkKj 

e¨e ’̄vcbvi wewfbœ mgm¨vi mgvavb Avwe®‹…Z nq| hvi g‡a¨ Ab¨Zg wQj Enterprise Resource Planning 

Ges Advanced Planning & Scheduling. Gi d‡j wek¦e¨vcx Avg`vwb ißvwb evwY‡R¨i e¨vcK DbœwZ nq| 

H mgmvgwqK mg‡q B›Uvi‡bU Ges B-weR‡bm g‡W‡ji Avwef©ve N‡U| 1995 mv‡j Amazon-Gi cÖwZôvZv 

Jeff Bezos AbjvBb evwY‡R¨i hvÎv ïiæ K‡ib| 1997 mv‡j Zv‡`i †µZv msL¨v 1 wgwjq‡b wM‡q †cŠu‡Q| 

Avi GB AbjvBb evwYR¨ mieivn wkKj e¨e ’̄vcbv‡K GK bZzb MwZ `vb K‡i|    

 2001 mvj- 2010 mvj: 2001 mv‡ji w`‡K wewfbœ cÖwZôvb ERP (Enterprise Resource Planning) 

c×wZi cÖ‡qvM ïiæ K‡i| Gi d‡j mieivn wkKj e¨e ’̄vcbv e¨emvqx‡`i Kv‡Q AviI wbf©ikxj n‡q D‡V| 

2010 mv‡ji c~e©j‡Mœ Avwe®‹…Z nq AI (Artificial Intelligence) Ges IoT (Internet of Things)| AI Ges 

IOT-Gi mw¤§wjZ e¨envi mieivn wkKj e¨e ’̄vcbvi Kvh©vejx‡K AviI Z¡ivwš̂Z I DwbœZ K‡i|    

 2011 mvj - eZ©gvb: 2011 mv‡j Hannover Fair-G m~Pbv nq Industry 4.0-Gi| Industry 4.0 mieivn 

wkKj e¨e ’̄vcbvq GK Abb¨ gvÎv †hvM K‡i| Gi d‡j Kvh©‡¶‡Î `¶Zv I ZrciZv mv‡_ mv‡_ 

Drcv`bkxjZvI e„w× cvq| 2019 mv‡ji wW‡m¤̂i gv‡m Px‡b †KvwfW-19 bvgK GKwU e¨vwa kbv³ Kiv nq| 

cieZ©x‡Z 2020 mv‡ji cÖvi‡¤¢ e¨vwawU wek¦e¨vcx Qwo‡q c‡o Ges ˆewk¦K gnvgvixi iƒc †bq| Gi d‡j 

e¨emv-evwY‡R¨i cÖPzi ¶q ¶wZ nq| mieivn wkKj e¨e ’̄vcbvI Gi e¨wZµg bq| Z‡e mg‡qi mv‡_ 

mieivn wkKj e¨e ’̄vcbv Zvi wbR MwZ cÖvß nq Ges eZ©gv‡b Gi myweavi gvÎv e„w× †c‡q‡Q hv e¨emv‡q 

mydj e‡q Avb‡Q|   
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mvims‡ÿc  

eZ©gv‡b cÖwZ‡hvwMZvg~jK Ges cwieZ©bkxj we‡k¦ e¨emvq mdjZv wbwðZKi‡Y mieivn wkK‡ji f‚wgKv 

Ab¯̂xKvh©| †µZvi Pvwn`v c~i‡Yi j‡¶¨ cÖZ¨¶ ev c‡iv¶fv‡e RwoZ mKj c‡¶i mgš^‡q MwVZ GKwU 

†bUIqvK©B n‡”Q mieivn wkKj| GKwU mieivn wkK‡j AšÍf©y³ _v‡K Drcv`bKvix, mieivnKvix, cwienbKvix, 

msi¶YKvix, LyPiv we‡µZv Ges me‡k‡l †fv³v| mieivn wkK‡j Aš—f©y³ c¶mg~‡ni mgš^‡q MwVZ GKwU 

Kvh©Kix c×wZ n‡jv mieivn wkKj e¨e ’̄vcbv hv me©wbgœ e¨‡q, mwVK ’̄v‡b, mwVK gv‡bi, mwVK cb¨ ev †mev 

Drcv`b Ges mieivn wbwðZ K‡i| †fv³v mš‘wó AR©‡bi gva¨‡g gybvdv AR©b KivB n‡”Q mieivn wkK‡ji g~j 

j¶¨|   
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 mieivn wkK‡ji D‡Ïk¨ I ¸iæZ¡ 

Objectives  and Importance of supply chain 
 

 

D‡Ïk¨ 

G cvV †k‡l AvcwbÑ 

 mieivn wkK‡ji D‡Ïk¨ m¤ú©‡K ej‡Z cvi‡eb; Ges   

 mieivn wkK‡ji ¸iæZ¡ e¨vL¨v Ki‡Z cvi‡eb   

 

mieivn wkK‡ji D‡Ïk¨ 

Objectives of Supply Chain 

cÖwZwU mieivn wkK‡ji g~j D‡Ïk¨ n‡”Q †µZv ev †fv³vi m‡e©v”P f¨vjy wbwðZKiY| GKwU mieivn wkK‡j GKRb 

†µZv hZUzKz †mev cv‡”Q Avi hZUzKz g~j¨ w`‡”Q Zvi cv_©K¨B †µZv f¨vjy ev mieivn wkKj DØ„Ë| A_©vr,   

mieivn wkKj DØ„Ë = †µZv f¨jy - mieivn wkKj e¨q 

GB mieivn wkKj DØ„Ë, mieivn wkKj jvfRbKZv‡Z cwiewZ©Z nq hw` †µZv‡`i †_‡K AwR©Z Av‡qi cwigvY, 

mieivn wkK‡ji e¨qK…Z A‡_©i cwigv‡Yi †P‡q †ewk nq| A_©vr, 

mieivn wkKj jvfRbKZv = †µZv Avq - mieivn wkKj e¨q 

GKwU mieivn wkK‡ji Ab¨vb¨ D‡Ïk¨¸‡jvi g‡a¨ i‡q‡Q,   

1) DbœZ †µZv †mev wbwðZKiY (Ensure Improved Customer Service):  GKwU Kvh©Ki mieivn wkKj 

†µZv‡`i mgqgZ cY¨ mieivn wbwðZ K‡i| GKRb †µZv †h †Kvb mgq, †h †Kvb ’̄v‡b, †h †Kvb cY¨ ev 

†mev cÖZ¨vkv Ki‡Z cv‡i| Avi †m wbw`©ó cY¨ ev †mev †mB mgq †mB ’̄v‡b mnRjf¨ KivB mieivn 

wkK‡ji GKwU Ab¨Zg D‡Ïk¨| D`vniY¯̂iƒc, mycwiPvwjZ mieivn wkKj cÖwµqvmn mKj †Kv¤úvwb 

wbwðZ Ki‡Z cv‡i †h †µZviv hLb †h cY¨¸‡jv µq Ki‡Z Pvb, †m cY¨¸‡jv Zviv Zv‡`i wbKUZg 

†`vKvb †_‡K µq Ki‡Z cv‡i|   

2) `¶Zv ewa©ZKiY (Efficiency Enhancement): GKwU mieivn wkK‡j wewfbœ c¶ RwoZ _v‡K| †mB 

c¶¸‡jvi g‡a¨ wewfbœ ’̄v‡b Ges wewfbœ cÖwµqvq we`¨gvb A`¶Zv Ges evuav `~ixKi‡Yi gva¨‡g cÖwZwU Í̄‡i 

`¶Zv wbwðZ Kiv mieivn wkK‡ji GKwU we‡kl D‡Ïk¨| D`vniY¯^iƒc, Just-in-time c×wZi gva¨‡g 

¸`vgRvZKiY LiP nÖvm K‡i Ges Aweivg KvuPvgvj mieivn wbwðZKi‡Yi gva¨‡g mieivn wkK‡ji `¶Zv 

ea©b wbwðZ Kiv hvq|    

3) e¨q wbqš¿Y (Cost Control): mieivn wkK‡ji Av‡iKwU ¸iæZ¡c~b© D‡Ïk¨ n‡”Q e¨q wbqš¿Y| DbœZ cÖwµqv 

Ges bZzb cÖhyw³ e¨envi K‡i mieivn wkK‡ji cÖwZwU Í̄‡ii g‡a¨ mgš^q NwU‡q e¨q me©wbgœ ch©v‡q iv‡L 

GKwU mycwiKwíZ mieivn wkKj| GKBfv‡e AvaywbK c×wZ e¨envi K‡i myk„•Lj cwienb e¨e ’̄vcbvi 

gva¨‡g e¨q nÖvm Ges myôy ¸`vgRvZKiY e¨e ’̄vcbvi gva¨‡g msi¶b e¨q nÖvm Ki‡Z m¶g mieivn wkKj 

e¨e ’̄v|   

4) Avq e„w× (Increase Income):  e¨q nÖv‡mi mv‡_ mv‡_ GKwU mdj e¨emv‡qi Rb¨ ch©vß Avq wbwðZ KivI 

LyeB ¸iæZ¡c~Y©| †µZv mš‘wó wbwðZ Kivi gva¨‡g GKwU my`¶ mieivn wkKj †µZv msL¨v  e„w× Ki‡Z 

cv‡i| Avi †µZv msL¨v e„w×i gva¨‡g Avq e„w× Kiv mieivn wkK‡ji GKwU we‡kl D‡Ïk¨|   

5) SzuwK cÖkgb (Risk Mitigation): mieivn wkKj GKwU e¨emv‡qi wewfbœ Í̄i, †hgb- cY¨ msMÖn, Drcv`b, 

cwienb, ¸`vgRvZKiY Ges e›Ub e¨e ’̄vq we`¨gvb SzuwK¸‡jv mbv³ K‡i| m¤¢ve¨ evuav¸‡jv ch©‡e¶b K‡i 

Dchy³ cwiKíbv ’̄vc‡bi gva¨‡g SzuwK cÖkgb Kiv mieivn wkK‡ji GKwU D‡Ïk¨|   

cvV 1.2 



evsjv‡`k Dš§y³ wek¦we`¨vjq        weweG (evsjv gva¨g) †cÖvMÖvg 

BDwbU 1 c„ôv-8 

6) cÖwZ‡hvwMZvg~jK myweav (Competitive Advantage): eZ©gvb cÖwZ‡hvwMZvg~jK we‡k¦ wU‡K _vKvi cÖavb 

kZ© n‡”Q Ab¨vb¨ cÖwZ‡hvMx e¨emvq cÖwZôvb A‡c¶v AwaK †µZv mš‘wó wbwðZ Kiv| GKwU mycwiKwíZ 

mieivn wkKj b~b¨Zg mgq Ges `v‡g mwVK cY¨ ev †mev mwVK †µZvi Kv‡Q †cŠuQv‡bvi gva¨‡g 

cÖwZ‡hvwMZvg~jK myweav †fvM Ki‡Z cv‡i|   

7) mn‡hvwMZv Ges Askx`vwiZ¡ (Cooperation and Partnership): mieivn wkKj Zvi wewfbœ Í̄‡ii Askx`vi 

Ges †÷K‡nvìvi‡`i mv‡_ `„p m¤úK© ’̄vc‡bi gva¨‡g mn‡hvwMZvi c_ myMg K‡i| Gi gva¨‡g e¨emvq 

cÖwZôvb¸‡jv †hvMv‡hv‡Mi DbœwZ mvab Ki‡Z cv‡i, Z_¨ fvM K‡i wb‡Z cv‡i Ges cvi¯úwiK myweav wbwðZ 

Kivi gva¨‡g †hŠ_fv‡e KvR Ki‡Z cv‡i hv mieivn wkK‡ji Avi GKwU ¸iæZ¡c~Y© D‡Ïk¨|   

 

mieivn wkK‡ji ¸iæZ¡   

Importance of Supply Chain   

GKwU mieivn wkK‡ji mvdj¨ wbf©i K‡i Zvi mwVK bKkv Ges cwiPvjbvi Dci| we‡k¦ cÖwZwôZ AbjvBb e¨emvq 

cÖwZôvb¸‡jvi mvdj¨ AR©‡bi g~‡j i‡q‡Q mieivn wkK‡ji DbœZ bKkv, wbf©yj cwiKíbv Ges mwVK cwiPvjbv| 

Ab¨w`‡K, AmsL¨ AbjvBb e¨emv‡qi e¨_©Zvi Rb¨ `vqx `ye©j mieivn wkKj bKkv I Zvi ÎywUc~Y© cwiPvjbv| ïay 

AbjvBb e¨emvq bq me ai‡bi e¨emv‡qi †¶‡ÎB Zvi mvdj¨ wbwðZ K‡i GKwU mg‡qvc‡hvMx mieivn wkKj 

bKkv, cwiPvjbv Ges cwiPvjbv| wb‡P mieivn wkK‡ji ¸iæZ¡ Zz‡j aiv nj- 

1) ¯̂”QZv wbwðZKiY (Ensuring Transparency): mieivn wkKj cy‡iv †bUIqvK©Ry‡o ¯úó `„k¨gvbZv 

mieivn K‡i| KvuPvgvj msMÖn †_‡K ïiæ K‡i Drcv`b, gRy`, e›Ub Ges P‚ovšÍ †fv³vi wbKZ †cŠuQv‡bv 

ch©šÍ cÖwZwU Í̄‡ii we Í̄…Z Uª¨vwKs Ges cwiPvjbv wbwðZ K‡i| Gi d‡j †h‡Kvb mgq †h‡Kvb c¶ GKwU 

wbw`©ó c‡Y¨i Ae ’̄vb Ges Ae ’̄v m¤ú‡K© Rvb‡Z cv‡i| G‡Z K‡i cÖwZwU Í̄‡ii mswkøó e¨w³eM© Zv‡`i 

cÖ‡qvRbxq KvR©Kjvc mwVKfv‡e wbiƒcY Ges m¤úbœ Ki‡Z cv‡i hv GKwU ehemv‡qi mvd‡j¨i Rb¨ AZxe 

¸iæZ¡c~Y©|   

2) DbœZ †µZv mš‘wó AR©b (Achieve Better Customer Satisfaction): GKwU DbœZ mieivn wkK‡ji 

gva¨‡g e¨emvqxMY mivmwi †µZv‡`i KvQ †_‡K Zv‡`i cÖ‡qvRbxqZv m¤ú‡K© Rvb‡Z cv‡ib hv e¨mvqx‡`i 

mwVK cY¨ Drcv`‡b mvnvh¨ K‡i| ïay Drcv`b bq, mwVK mg‡q mwVK cY¨ ev †mev mwVK †µZvi Kv‡Q 

†cŠuQv‡bvi gva¨‡g †µZv mš‘wó AR©‡b mieivn wkK‡ji ¸iæZ¡ Acwimxg| GQvov †µZv‡`i Pvwn`v me©`vB 

cwieZ©bkxj| GKwU mycwiKwíZ mieivn wkKj †µZv‡`i Pvwn`vi DVv-bvgv ch©‡e¶b Ki‡Z cv‡i Ges 

†µZv‡`i wRÁvmv ev Awf‡hv‡Mi mv‡_ mv‡_ mvov w`‡Z cv‡i hv DbœZ †µZv mš‘wó wbwðZ K‡i mš‘ó 

†µZviv µ‡qi c~Yive„wË Ges BwZevPK ch©v‡jvPbvq Ask wb‡q e¨emvi DË‡ivËi DbœwZ mvab K‡i|    

3) wej¤^ `~ixKiY (Eliminating Delays): wewfbœ Í̄‡ii wejw¤^Z Kvh©vewj e¨emv‡qi AmdjZvi KviY n‡Z 

cv‡i| we‡µZv‡`i KvQ †_‡K wejw¤^Z Pvjvb, Drcv`‡bi †¶‡Î AwZwi³ mgq e¨q, e›Ub cÖYvjx‡Z AwaK 

mgq e¨q- GB ÎywU¸‡jv GKwU e¨emvq cÖwZôv‡bi †bwZevPK wPÎ Zz‡j a‡i hv e¨emv‡qi ¶wZi Ab¨Zg 

KviY n‡q `vuovq| GKwU Kvh©Ki mieivn wkKj Gi mvnv‡h¨ mg¯Í wµqvKjvc kxl© †_‡K bxP Aewa mgwš^Z 

I m¤úvw`Z Kivi gva¨‡g wej¤^ wbimb K‡i e¨emv‡qi fwel¨r mvdj¨ wbwðZ Kiv hvq|   

4) LiP nÖvm I `¶Zv e„w× (Reducing Expenditure and Increasing Efficiency): `¶ mieivn wkKj 

LiP Kgv‡Z Ges cwiPvjbv `¶Zv e„w×i Rb¨ LyeB ¸iæZ¡c~Y©| Just in time (JIT) c×wZ e¨env‡ii gva¨‡g 

KvuPvgvj gRy‡`i cwigvb Kwg‡q msi¶Y e¨q nÖvm K‡i Drcv`b `¶Zv e„w× Kiv m¤¢e|Avevi DbœZ cwienb 

e¨e ’̄v ms‡hvR‡bi gva¨‡g cwienb e¨q nÖvm K‡i e›Ub `¶Zv e„w× KiZv m¤¢e|    

5) DbœZ mn‡hvwMZv Ges †hvMv‡hvM (Improved Collaboration and Communication): Kvh©Ki mieivn 

wkKj mieivnKvix, Drcv`bKvix, e›UbKvix Ges LyPiv we‡µZv mn me †÷Knìvi‡`i g‡a¨ mn‡hvwMZv 

Ges †hvMv‡hvM‡K DrmvwnZ K‡i| DbœZ †hvMv‡hvM mieivn wkK‡ji mg¯Í †bUIqvK© Ry‡o cY¨ / †mev I 
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Z‡_¨i wbwe©Nœ cÖevn‡K mnRZi K‡i| DbœZ mn‡hvwMZv Ges †hvMv‡hvM ’̄vc‡bi gva¨‡g GKwU mdj mieivn 

wkKj †µZv‡`i m‡e©v”P cÖZ¨vkv c~i‡Y we‡kl f‚wgKv cvjb K‡i|   

6) SzuwK cÖkgb Ges w ’̄wZ ’̄vcKZv e„w× (Risk Mitigation and Resilience Enhancement):  mieivn 

wkK‡ji ÎywUc~Y© Kvh©vewj e¨emv‡qi avivevwnKZv Ges jvfRbKZv‡K D‡jøL‡hvM¨fv‡e cÖfvweZ K‡i| GKwU 

Kvh©Ki mieivn wkKj e¨emvq cÖwZôv‡bi wewfbœ AcÖZ¨vwkZ NUbvi weiæ‡× w ’̄wZ ’̄vcKZv e„w× K‡i 

SzuwK¸‡jv mbv³ Ki‡Z Ges nÖvm Ki‡Z mnvqZv K‡i| mieivnKvix‡`i ˆewPZª¨KiY, weKí cwiKíbv 

ev Í̄evqb Ges weKí cwienb e¨e ’̄v wbwðZKi‡Yi gva¨‡g cÖvK…wZK ỳ‡h©vM, ivR‰bwZK Ø›Ø, mieivnKvixi 

e¨_©Zvi gZ evuav¸‡jvi cÖfve Kwg‡q Avb‡Z mvnvh¨ K‡i| mycwiPvwjZ mieivn wkKj weiƒc cwiw ’̄wZ‡Z 

`ªæZ cÖwZwµqv Ges cybiæ×v‡ii †KŠkj¸‡jvI mnRZi K‡i|   

7) DbœZ mieivnKvix m¤úK© ’̄vcb (Establish Better Supplier Relationships): mieivnKvix‡`i mv‡_ „̀p 

m¤úK© M‡o †Zvjv †h‡Kvb e¨emvq cÖwZôv‡bi mvd‡j¨i Rb¨ AZ¨šÍ ¸iæZ¡c~Y©|mieivn wkKj mg¯Í 

mieivnKvix‡`i mv‡_ mn‡hvwMZvg~jK Askx`vwiZ¡ M‡o †Zvjvi gva¨‡g mwVK cY¨ ev †mevi wbf©i‡hvM¨ Ges 

mvgÄm¨c~Y© cÖevn wbwðZ K‡i| GKwU Kvh©Kix mieivn wkKj cy‡iv †bUIqv‡K©i g‡a¨ ¯̂”QZv, wek¦vm Ges 

Revew`wnZv e„w×i gva¨‡g `„p mieivnKvix m¤úK© ’̄vc‡b ¸iæZ¡c~Y© f‚wgKv cvjb K‡i|   

8) D™¢veb Ges cÖwZ‡hvwMZvg~jK myweav AR©b (Innovation and achieving competitive advantage): 

eZ ©gvb we‡k¦ cÖhyw³i DrKl© mva‡bi d‡j e¨emvq evwY‡R¨ cÖwZhwMZv e„w× †c‡q‡Q| Kvh©Kix mieivn wkKj 

bZzb bZzb c×wZ D™¢ve‡bi gva¨‡g evRv‡i GKwU BwZevPK cÖwZ‡hvwMZvg~jK ’̄vb eRvq ivLvi †¶‡Î 

Ab¯̂xKvh© Ae`vb ivL‡Q| †hgb- AI (Artificial Intelligence) e¨env‡ii gva¨‡g `ªæZZg mg‡qi g‡a¨ 

†fv³v‡`i Pvwn`v m¤ú‡K© Rvbv, b~b¨Zg mg‡qi ga¨ ÎywUwenxb cY¨ ˆZwi Ges ¯̂íZg mg‡qi g‡a¨ wbw`©ó 

cY¨ †fv³v‡`i Kv‡Q †cŠuQv‡bv m¤¢e n‡”Q| GQvov D™¢vweZ cÖhyw³ e¨envi K‡i cÖwZ‡hvMx cÖwZôv‡bi c‡Y¨i 

†P‡q wb‡R‡`i cY¨‡K c„_K Ges DbœZiƒ‡c Dc¯’vc‡bi gva¨‡gI cÖwZ‡hvwMZvg~jK myweav AR©b Ki‡Q| 

A_©vr GKwU mycwiKwíZ mieivn wkKj Zvi wewfbœ Í̄‡i bZzb bZzb cÖhyw³ e¨env‡ii gva¨‡g cÖwZ‡hvMx‡`i 

†_‡K wb‡R‡`i Avjv`v K‡i †µZvi `„wó AvKl©Y Ki‡Z cv‡i Ges AwaK gybvdv AR©b Ki‡Z cv‡i|    

9) ’̄vwqZ¡ I mvgvwRK `vqe×Zv (Durability and Social Responsibility): AvR‡Ki cwi‡ek m‡PZb we‡k¦ 

mieivn wkKj ’̄vwqZ¡ Ges mvgvwRK `vqe×Zvi j‡¶¨ we‡kl Ae`vb ivL‡Q| `~lYgy³ Drcv`b, eR¨© nÖvm 

Ges `~lYgy³ cwienb e¨e ’̄v wbwðZ Kivi gva¨‡g cwi‡ek m‡PZbZvi D`vniY ’̄vcb Ki‡Q| GKwU 

mycwiPvwjZ mieivn wkKj †UKmB Dbœqb wbwðZ Kivi mv‡_ mv‡_ ˆbwZKZv Abykxj‡bI mRvM `„wó ivL‡Q| 

Gi d‡j e¨emv‡qi GKwU BwZevPK wPÎ dz‡U D‡V‡Q hv Gi DË‡ivËi DbœwZ mva‡b ¸iæZ¡c~Y© f‚wgKv cvjb 

Ki‡Q|   

 

 

mvims‡ÿc  

‡fv³v mš‘wó weav‡bi gva¨‡g cÖvwZôvwbK j¶¨ AR©b KivB n‡”Q mieivn wkK‡ji Ab¨Zg D‡Ïk¨| †fv³v mš‘wó 

QvovI e¨q n«vm, gybvdv e„w×, SyuwK cÖkgb Ges cÖwZ‡hvwMZvg~jK myweav wbwðZ Kiv mieivn wkK‡ji we‡kl 

D‡Ïk¨mg~‡ni AšÍf©y³| mieivn wkK‡ji ¸iæZ¡mg~‡ni g‡a¨ i‡q‡Q ¯̂”QZv wbwðZKiY, DbœZ †µZv mš‘wó AR©b, 

wej¤^ `~ixKiY, LiP n«vm I `¶Zv e„w×, DbœZ mn‡hvwMZv I †hvMv‡hvM, SyuwK cÖkgb I w ’̄wZ ’̄vcKZv e„w×, DbœZ 

mieivnKvix m¤úK© ’̄vcb, D™¢veb I cªwZ‡hvwMZvg~jK myweav AR©b Ges ’̄vwqZ¡ I mvgvwRK `vqe×Zv 

wbwðZKiY| eZ©gvb wek¦vq‡bi hy‡M wU‡K _vKvi Rb¨ cÖwZwU  cÖwZôv‡bi †¶‡Î GKwU Kvh©Kix, mycwiKwíZ Ges 

mycwiPvwjZ mieivn wkK‡ji f~wgKv Ab¯̂xKvh©| 
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 mieivn wkK‡ji wm×všÍMÖnY ch©vq 

Phases in a Supply Chain Decision 
 

 

D‡Ïk¨ 

G cvV †k‡l AvcwbÑ 

 mieivn wkK‡ji wm×všÍMÖnY ch©vq m¤ú‡K© Av‡jvPbv Ki‡Z cvi‡eb|  

   

mieivn wkK‡ji wm×všÍMÖnY ch©vq 

Phases in a Supply Chain Decision 

GKwU mdj mieivn wkKj e¨e ’̄vcbv Kvh©Ki Ki‡Z n‡j Z_¨, cY¨ Ges A_© cÖevn m¤úwK©Z bvbvwea wm×všÍ MÖn‡Yi 

cÖ‡qvRb c‡o| cÖwZwU wm×všÍ MÖn‡Yi g~j D‡Ïk¨ n‡”Q mieivn wkK‡ji DØ…Ë e„w× Kiv| wm×všÍ MÖn‡Yi †cŠbtcywbKZv 

Ges mgqKvj Gi Dci wbf©i K‡i mieivn wkKj wm×všÍmg~n‡K wZbwU ch©vq ev fv‡M fvM Kiv hvq:    

1. mieivn wkKj †KŠkj ev bKkv   

2. mieivn wkKj cwiKíbv   

3. mieivn wkKj cwiPvjbv    

1. mieivn wkKj †KŠkj ev bKkv (Supply Chain Strategies or Design): cÖ_g ch©v‡q GKwU e¨emvq 

cÖwZôvb AvMvgx K‡qK eQ‡i Zvi mieivn wkK‡ji KvVv‡gv m¤ú‡K© wm×všÍ †bq| GB av‡c AviI wm×všÍ 

†bqv nq †h mieivn wkK‡ji iƒc‡iLv wK n‡e, m¤ú` wKfv‡e eÈb Kiv n‡e Ges cÖwZwU Í̄i wKfv‡e KvR 

Ki‡e|   

e¨emvq cÖwZôv‡bi †KŠkjMZ wm×v‡šÍi g‡a¨ i‡q‡Q Af¨šÍixY I ewnivMZ mieivn wkKj Kvh©µg, cY¨ 

Drcv`‡bi m¶gZv I ’̄vb wba©viY, cY¨ msi¶‡Yi ’̄vb wbiƒcY, cY¨ cwien‡bi aiY wbe©vPb Ges wewea 

Z_¨ e¨env‡ii c×wZ wba©viY| GB ch©v‡q GKwU e¨emvq cÖwZôvb wbwðZ K‡i †h Zv‡`i wba©vwiZ mieivn 

wkKj KvVv‡gv e¨emvwqK D‡Ïk¨ AR©‡b mnvqZv K‡i Ges †mB mv‡_ mieivn wkKj DØ…Ë e„w×‡Z Kvh©Ki 

f‚wgKv cvjb K‡i| wm×všÍ MÖn‡Yi mgq cÖwZwU e¨emvq cÖwZôvb‡K mgmvgwqK evRvi cwiw ’̄wZ I AwbwðqZv 

m¤ú‡K© mRvM `„wó ivL‡Z nq †h‡nZz †h †Kvb mgq wm×všÍ cwieZ©b AZ¨šÍ e¨qmv‡c¶ n‡q `vuovq|    

2. mieivn wkKj cwiKíbv (Supply Chain Planning): GB ch©v‡q †h wm×všÍ¸‡jv †bqv nq †m¸‡jvi 

mgqmxgv wZb gvm †_‡K GK eQi ch©šÍ n‡q _v‡K| GKwU mieivn wkK‡ji †KŠkj I bKkv me©`v w ’̄i 

_v‡K| †mB †KŠkj I bKkvi Dci wfwË K‡iB GB wØZxq ch©v‡q cwiKíbv cÖYqb Kiv nq| wfbœ wfbœ 

evRv‡i †fv³vi Pvwn`v, cY¨ `Ö‡e¨i e¨q Ges `vg Gi Dci wfwË K‡i e¨emvq cÖwZôvb Zvi AvMvgx eQ‡ii 

Rb¨ mieivn wkKj cwiKíbv cÖYqb K‡i _v‡K| mieivn wkK‡ji wewfbœ cwiKíbv¸‡jvi g‡a¨ i‡q‡Q-    

 (K) †Kvb ’̄vb n‡Z †Kvb evRv‡i cY¨ mieivn Kiv n‡e;   

 (L) Drcv`‡bi †¶‡Î †Kvb DcwVKv`vwiZ¡ wPwýZ Kiv n‡e;    

 (M) cY¨`Öe¨ gRy‡`i Rb¨ †Kvb gRy` bxwZgvjv AbymiY Kiv n‡e; Ges    

 (N) c‡b¨i evRviRvZKi‡Yi Rb¨ †Kvb Dcvq Ges mgq wba©viY Kiv n‡e|    

cwiKíbvi GB ch©v‡q wewfbœ wm×všÍ †bqvi mgq GKwU e¨emvq cÖwZôvb‡K GKwU mgqKv‡j †µZv Pvwn`vi 

AwbðqZv A‡_©i wewbgq nv‡ii MwZwewa Ges evRvi cÖwZ‡hvMxZv m¤ú‡K© wbwðZ Ávb _vKv cÖ‡qvRb| mwVK 

Z_¨ e¨envi K‡i Kvh©Ki cwiPvjb bxwZgvjv cÖYqb Kiv mieivn wkKj cwiKíbvi GKwU we‡kl Ask| GB 

bxwZgvjv cÖ‡qvM K‡i ¯̂í‡gqv‡` Kvh© m¤úv`‡bi gva¨‡g GKwU e¨emvq cÖwZôvb mieivn wkKj DØ…Ë wbwðZ 

K‡i|   

3. mieivn wkKj cwiPvjbv (Managing Supply Chain): GB ch©v‡q GKwU e¨emvq cÖwZôvb †µZv‡`i 

e¨w³MZ digv‡qk Abyhvqx wm×všÍ MÖnY K‡i _v‡K hvi mgqmxgv _v‡K GK w`b †_‡K GK mßvn| mieivn 

cvV 1.3 
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wkKj cwiPvjbvi g~j j¶¨ n‡”Q m‡e©vrK…ó Dcv‡q †µZv‡`i digv‡qk¸‡jv‡K cwiPvjbv Kiv| GB ch©v‡q 

e¨emvq cÖwZôv‡bi M„nxZ wm×všÍ¸‡jvi g‡a¨ i‡q‡Q-    

 (K) †µZv‡`i digv‡q‡ki Dci wfwË K‡i cY¨`Öe¨ Drcv`b ev gRy` Kiv;   

 (L) digv‡qk c~i‡Yi ZvwiL wba©vib Kiv;   

 (M) ¸`vg n‡Z wbw`©ó mg‡q cY¨`Öe¨ msMÖ‡ni ZvwjKv wbiƒcY Kiv;   

 (N) digv‡qkK…Z cY¨ mieiv‡ni Rb¨ Dchy³ cwienb e¨e ’̄v wbwðZ Kiv;   

 (O) wba©viYK…Z cwien‡bi mgq m~wP wbwðZ Kiv; Ges    

 (P) cybtdigv‡qk Dc¯’vcb Kiv| 

†h‡nZz cwiPvjb wm×všÍmg~n Lye ¯̂í mg‡qi (wgwbU, NÈv ev w`b) g‡a¨ Ges ¯̂í mg‡qi Rb¨ †bqv nq| ZvB 

†µZv‡`i Pvwn`vi AwbðqZvRwbZ k¼v Kg _v‡K| AwbðqZv Kgv‡bvi gva¨‡g Kg©`¶Zv e„w× Kiv mieivn 

wkKj cwiPvjbvi Av‡iKwU D‡jøL‡hvM¨ D‡Ïk¨|   

cwi‡k‡l ejv hvq, GKwU e¨emvq cÖwZôv‡bi mvgwMÖK jvfRbKZv Ges mvdj¨ wbf©i K‡i mieivn wkK‡ji DËg 

bKkv, Kvh©Kix cwiKíbv Ges wbf©yj cwiPvjbvi Dci|   

 

 

mvims‡ÿc  

mieivn wkK‡ji wm×všÍ MÖn‡Yi ch©vq¸‡jv‡K mgqmxgv Ges Kvh©vejxi Dci wfwË K‡i wZb ch©v‡q fvM Kiv hvq: 

mieivn wkKj bKkv, mieivn wkKj cwiKíbv Ges mieivn wkKj cwiPvjbv| cÖ_g ch©v‡q, mieivn wkK‡ji 

KvVv‡gv cÖYqb Kiv nq| wØZxq ch©v‡q, GKwU e¨emvq cÖwZôvb †fv³vi Pvwn`v, cY¨`ª‡e¨i e¨q Ges g~‡j¨i Dci 

wfwË K‡i mieivn wkKj cwiKíbv cÖYqb K‡i| Z…Zxq ch©v‡q, e¨emvq cÖwZôvb †µZv‡`i e¨w³MZ digv‡q‡ki 

wfwË‡Z mieivn wkKj cwiPvjbv wbwðZ K‡i _v‡K| GKwU DrK…ó bKkv h‡_vwPZ cwiKíbv cÖYq‡b mvnvh¨ 

K‡i| AZtci GKwU Dchy³ cwiKíbv Kvh©Kix cwiPvjbv wbwðZ K‡i| Gi gva¨‡g GKwU e¨emvq cÖwZôvb 

†fv³vi digv‡qk c~iY K‡i †fv³v mš‘wó AR©b K‡i| 
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 mieivn wkKj cÖwµqvi `„wófw½ 

Views of Supply Chain Process 
 

 

D‡Ïk¨ 

G cvV †k‡l AvcwbÑ 

 mieivn wkKj cÖwµqvi `„wófw½i weeiY w`‡Z cvi‡eb|   

  

mieivn wkKj cÖwµqvi `„wófw½ 

Views of Supply Chain Process 

GKwU mieivn wkKj n‡”Q KZ¸‡jv cÖwµqv I cÖev‡ni ch©vqµwgK aviv| cÖwµqvmg~n mieivn wkK‡ji wewfbœ Í̄‡i 

cÖevngvb _v‡K Ges †h‡Kvb c‡b¨i Rb¨ †µZv Pvwn`v c~i‡Yi ¯̂v‡_© mgwóe× nq| mieivn wkK‡j msMwVZ 

cÖwµqvmg~n‡K `yBwU wfbœ `„wófw½ †_‡K cÖZ¨¶ Kiv hvq| h_v-   

 1. PµvKvi `„wófw½ (Cycle View)    

 2. av°v ev Uvbv `„wófw½ (Push/ Pull View)   

1. mieivn wkKj cÖwµqvi PµvKvi `„wófw½ (Cycle View of Supply Chain Process): PµvKvi `„wófw½ 

Abyhvqx mieivn wkK‡ji cÖwµqvmg~n K‡qKwU Í̄‡i wef³ _v‡K Ges GKB mgq GKB mv‡_ ch©vqµwgK 

ỳBwU Í̄‡ii gv‡S †hvMm~Î ’̄vc‡bi gva¨‡g Kvh© m¤úv`b K‡i _v‡K| GKwU mieivn wkKj‡K cvuPwU Í̄‡i fvM 

K‡i hvq: mieivnKvix, Drcv`bKvix, eÈbKvix, LyPiv e¨emvqx Ges †fv³v| Avevi mieivn wkK‡ji 

cÖwµqvmg~n‡K PviwU P‡µ wef³ Kiv hvq-    

 K) †µZv digv‡qk Pµ   

 L) cybt mieivn Pµ    

 M) Drcv`b Pµ   

 N) msMÖn Pµ   

mieivn wkK‡ji cvuPwU Í̄i Ges PviwU Pµ 

wPÎ bs 1.4 Gi mvnv‡h¨ GK‡Î Zz‡j aiv 

nj| wP‡Î †`Lv hv‡”Q, mieivn wkK‡ji 

cÖwZwU Pµ `yBwU ch©vqµwgK Í̄‡ii g‡a¨ 

Ae ’̄vb Kivi gva¨‡g AvšÍtm¤úK© ’̄vcb 

Ki‡Q| cÖwZwU e¨emvq cÖwZôv‡bi mieivn 

wkKj e¨emvi cÖK…wZ‡f‡` wfbœ wfbœ n‡Z 

cv‡i| A_©vr cÖwZwU mieivn wkK‡j me©`v 

PviwU P‡µi Ae ’̄vb bvI _vK‡Z cv‡i| 

D`vniY¯^iƒc, GKwU gyw` †`vKv‡bi 

mieivn wkK‡j PviwU PµB Ae ’̄vb Ki‡e 

hw` LyPiv we‡µZv †fv³vi Kv‡Q weµq 

Kivi Rb¨ cY¨ gRy` K‡i _v‡K Avevi 

GKB mv‡_ AviI c‡b¨i Rb¨ eÈbKvixi 

wbKU digv‡qk cÖ`vb K‡i _v‡K| Avevi 

Ab¨w`‡K Drcv`bKvix PvB‡j mieivn 

wkKj †_‡K LyPiv we‡µZv Ges eÈbKvix‡K ev` w`‡Z cv‡i hw` †m cY¨wU mivmwi †fv³vi wbKU weµq 

K‡i|    

cvV 1.4 

†fv³v digv‡qk Pµ 

cybtmieivn Pµ 

Drcv`b Pµ 

msMÖn Pµ 

†fv³v 

LyPiv e¨emvqx 

eÈbKvix 

Drcv`bKvix 

mieivnKvix 

 

wPÎ 1.4: mieivn wkKj cÖwµqv Pµ 
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GKwU mieivn wkK‡ji cÖwZwU P‡µ i‡q‡Q QqwU K‡i DcPµ hv wb‡P 1.5 bs wP‡Îi mvnv‡h¨ †`Lv‡bv nj-    

Dc‡ii wPÎ 1.5 Gi g‡Z, cÖwZwU Pµ ïiæ nq GKRb mieivnKvix KZ©…K †µZv‡`i Kv‡Q cY¨ 

evRviRvZKi‡Yi ga¨ w`‡q| wØZxq Í̄‡ii GKRb †µZv mieivnKvixi Kv‡Q c‡Y¨i digv‡qk cÖ`vb K‡i 

Ges c‡ii Í̄‡ii mieivnKvix digv‡qkwU MÖnY K‡i| AZtci mieivnKvix digv‡qkK…Z cY¨wU mieivn 

K‡i hv cieZ©x Í̄‡i †µZv MÖnY K‡i| me©‡kl Í̄i A_©vr lô Í̄‡i †µZv PvB‡j MÖnYK…Z cY¨wU 

mieivnKvix‡K †diZ cvVv‡Z cv‡i A_ev Z…Zxq c¶‡K mieivn Ki‡Z cv‡i| Gici P‡µi Kvh©vejx 

Avevi ïiæ n‡e|    

aiv hvK, GKRb †µZv AbjvB‡b GKwU eB µq Kij| ZLb GB µqwU †fv³v digv‡qk P‡µi AšÍf©~³ 

n‡e †hLv‡b †fv³v n‡eb †µZv Ges AbjvBb e¨emvqx n‡eb mieivnKvix| Avevi hLb †mB AbjvBb 

e¨emvqx Zvi gRy` i¶vi Rb¨ eÈbKvixi Kv‡Q eB‡qi digv‡qk cÖ`vb Ki‡e ZLb †mUv n‡e cybt mieivn 

P‡µi AšÍf©~³ †hLv‡b AbjvBb e¨emvqx n‡e †µZv Ges eÈbKvix n‡e mieivnKvix|    

cÖwZwU P‡µi D‡Ïk¨ _v‡K cY¨`Ö‡e¨i jf¨Zv wbwðZ Kiv Ges digv‡q‡ki gva¨‡g †¯‹j A_©bxwZ AR©b 

Kiv| Ab¨w`‡K GKwU e¨emvq cÖwZôv‡bi †¶‡Î cwiPvjbvMZ wm×všÍ †bIqvi †¶‡Î mieivn wkK‡ji 

PµvKvi `„wófw½i f‚wgKv Ab¯̂xKvh© †h‡nZz GwU mieivn wkK‡ji cÖwZwU c¶‡K ¯úófv‡e msÁvwqZ K‡i 

Ges cvi¯úwiK m¤úK© ’̄vcb K‡i| mwVK Ges cwic~Y© Z_¨ cÖevn wbwðZ Kivi Rb¨I PµvKvi `„wófw½ 

we‡kl Ae`vb iv‡L|    

2. mieivn wkKj cÖwµqvi av°v ev Uvbv `„wófw½ (Push/ Pull View of Supply Chain Process): †fv³vi 

Pvwn`v c~i‡Yi j‡¶¨ Kvh© m¤úv`‡bi mgq Abyhvqx mieivn wkK‡ji mKj cÖwµqv‡K `yB fv‡M fvM Kiv 

hvq| h_v- 

K)  Uvbv cÖwµqv (Pull View): Uvbv cÖwµqvq mieivn wkK‡ji Kvh©µg ïiæ nq †µZvi KvQ †_‡K 

digv‡qk cvevi ci| GB cÖwµqv‡K cÖwZwµqvkxj cÖwµqvI ejv nq †h‡nZz GwU †µZvi Pvwn`vi 

Dci wfwË K‡i Kvh©vejx cwiPvjbv K‡i|    

L)  av°v cÖwµqv (Push View): av°v cÖwµqvq mieivn wkK‡ji Kvh©µg ïiæ nq †µZv Pvwn`vi 

c~e©vbygv‡bi Dci wfwË K‡i A_©vr G‡¶‡Î †µZvi KvQ †_‡K cvIbv †Kvb mywbw`©ó digv‡qk _v‡K 

mieivnKvix  

(cY¨ evRviRvZKiY) 

†µZv  

(digv‡qk cÖ`vb) 

mieivnKvix  

(digv‡qk MÖnY) 

†µZv 

(mieivnKvix‡K cY¨ †diZ-wecixZgyLx cÖevn) 

(Z…Zxq cÿ‡K cY¨ mieivn) 

†µZv  

(mieivnK…Z cY¨ MÖnY) 

mieivnKvix 

(digv‡qkK…Z cY¨ mieivn) 

wPÎ 1.5: mieivn wkKj cÖwµqv P‡µi DccÖwµqvmg~n 
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bv| GB cÖwµqv‡K Abygvbg~jK cÖwµqvI ejv nq †h‡nZz GLv‡b mywbw`©ó †µZv Pvwn`vi e`‡j 

c~e©vbygv‡bi Dci wfwË K‡i Kvh© cwiPvjbv Kiv nq|   

wb‡gœ wPÎ bs 1.6 G Uvbv I av°v cÖwµqvi c„_KxKiY wPÎvwqZ Kiv nj| wP‡Îi †cÖw¶‡Z ejv hvq, 

av°v cÖwµqvq mieivn wkK‡ji Kvh©vejx GKwU AwbwðZ cwi‡e‡k cwiPvwjZ nq †h‡nZz †µZvi Pvwn`v 

m¤ú‡K© e¨emvqx‡`i †Kvb aviYv _v‡K bv| GB cÖwµqvq †µZv ev †fv³vi Pvwn`v Abygvb K‡i cÖwµqv 1, 2, 

3 GBfv‡e K msL¨K cÖwµqv m¤úbœ K‡i iv‡L| c‡i †µZv digv‡qk †`Iqvi mv‡_ mv‡_ cY¨ mieivn Kiv 

nq| Ab¨w`‡K Uvbv cÖwµqvq Kvh©vejx m¤úvw`Z nq wbwðZ cwi‡e‡k †hLv‡b †µZvi Pvwn`v m¤ú‡K© mywbw`©ó 

aviYv _v‡K| GB‡ÿ‡Î †µZv digv‡qk Kivi ci cÖwµqv K+1 †_‡K ïiæ nq, Ges N-1 ch©šÍ cÖwµqvi avc 

m¤úbœ Kivi ci †µZvi digv‡qk †gvZv‡eK cY¨ mieivn Kiv nq|   

D`vniY wn‡m‡e GKRb †cvlvK we‡µZvi mieivn wkKj m¤ú‡K© Av‡jvPbv Kiv hvK| GKRb †cvlvK 

we‡µZv †µZvi wbKU †_‡K digv‡qk cvIqvi ci †fv³v digv‡qk P‡µi mg¯Í Kvh©vejx m¤úv`b K‡i 

_v‡Kb| G‡¶‡Î †fv³v digv‡qk P‡µi me Kvh©µg Uvbv cÖwµqvi AšÍf©~³ _v‡K| †µZvi Pvwn`vi c~e©vbygvb 

K‡i e¨emv‡q cY¨ gRy` Kiv nq Ges †mB gRy` cY¨ †_‡K †µZvi digv‡qk c~Y© Kiv nq| GLv‡b 

cybtmieivn P‡µi D‡Ïk¨ _v‡K †fv³vi digv‡qk c~iYv‡_© c‡Y¨i jf¨Zv wbwðZ Kiv| cybtmieivn P‡µi 

Kvh©vejxmg~n †µZvi Pvwn`vi c~e©vbygv‡bi Dci wfwË K‡i m¤úv`b Kiv nq hv av°v cÖwµqvi AšÍf©y³| 

GKBfv‡e Drcv`b Pµ Ges msMÖn P‡µi Kvh©vejxI av°v cÖwµqvi AšÍf©y³| cÖK…Zc‡¶, GB †cvlvK 

e¨emvqx †fv³vi Pvwn`v Rvbvi Qq †_‡K bq gvm Av‡M †cvlvK ˆZwii KvuPvgvj †hgb Kvco µq K‡i _v‡K 

Ges †µZvi Kv‡Q wewµi wZb †_‡K Qq gv‡mi g‡a¨ †mB †cvlvK ˆZwi K‡i _v‡K|  

GKwU mieivn wkK‡ji bKkv cÖYqb Ges †KŠkjMZ wm×všÍ †bIqvi †¶‡Î av°v ev Uvbv `„wófw½i 

cÖ‡qvRbxqZv Acwimxg| GB `„wófw½i D‡Ïk¨ n‡”Q av°v/Uvbv cÖwµqvi mywbw`©ó mxgvbv wPwýZ Kiv Ges 

mieivn wkK‡ji AšÍf©~³ †µZvi Pvwn`v I †hvMv‡bi mvgÄm¨Zv weavb Kiv|    

   

GKwU cÖwZôv‡bi mieivn wkK‡ji mvgwóK cÖwµqvmg~n   

Supply Chain Macro Processes in a Firm   

mieivn wkK‡ji mg¯Í cÖwµqvmg~n‡K mvaviYZ wZbwU mvgwóK cÖwµqvq wef³ Kiv hvq-   

1. ‡µZv m¤úK© e¨e ’̄vcbv  

2. Af¨šÍixY mieivn wkKj e¨e ’̄vcbv 

3. mieivnKvix m¤úK© e¨e ’̄vcbv  

1. †µZv m¤úK© e¨e ’̄vcbv (Customer Relationship Management): †µZv Ges e¨emvq cÖwZôv‡bi 

cvi¯úwiK m¤úK© we‡kølY Kiv GB e¨e ’̄vcbvi g~j Av‡jvP¨ welq| GKwU e¨emvq cÖwZôv‡bi †µZvi 

cÖwµqv N-1 cÖwµqv 3 cÖwµqv 2 cÖwµqv 1 cÖwµqv K+1 cÖwµqv K cÖwµqv N 

Uvbv cÖwµqv 

Uvbv/av°v cÖwµqv 

av°v cÖwµqv 

†µZv digv‡qk †cŠQvq 

 

wPÎ 1.6: mieivn wkK‡ji Uvbv/av°v cÖwµqv 
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m¤úK©mg~n Ges Zv‡`i RxebPµ Ry‡o Z_¨mg~n cwiPvjbv Ges we‡kølY Kivi Rb¨ †h Abykxjbmg~n, 

†KŠkjmg~n Ges cÖhyw³mg~‡ni mgš^q e¨envi Kiv nq Zv‡K †µZv m¤úK© e¨e ’̄vcbv e‡j| Gi g~j nj †µZv 

†mev m¤ú‡K©i Dbœqb Kiv hv †µZv a‡i ivL‡Z Ges weµq e„w×‡Z mnvqZv K‡i|    

2. Af¨šÍixY mieivn wkKj e¨e ’̄vcbv (Internal Supply Chain Management): GKwU e¨emvq cÖwZôv‡b 

msMwVZ mieivn wkK‡ji Af¨šÍixY Kvh©Kjv‡ci mgwó n‡”Q Af¨šÍixY mieivn wkKj e¨e ’̄vcbv| GKwU 

P‚ovšÍ cY¨ †fv³v‡`i Kv‡Q weµq Kivi Rb¨ cÖ Í̄yZ wK bv Zv wba©viY Kiv GB e¨e ’̄vcbvi cÖavb j¶¨|    

3. mieivnKvix m¤úK© e¨e ’̄vcbv (Supplier Relationship Management): GKwU e¨emvq cÖwZôv‡bi cY¨, 

DcKiY, Ges †mev mieivnKvix‡`i Kvh©vejx g~j¨vqb, Zv‡`i Ae`vb wba©viY Ges Zv‡`i Kg©¶gZv DbœZ 

Kivi †KŠkj¸‡jvi mgwó‡K ejv nq mieivnKvix m¤úK© e¨e ’̄vcbv| e¨emvq cÖwZôvb Ges mieivnKvixi 

g‡a¨ e¨emvwqK cÖwµqv Ges cvi¯úwiK m¤úK© DbœZ Kivi gva¨‡g e¨emv‡qi gybvdv e„w× KivB n‡”Q 

mieivnKvix m¤úK© e¨e ’̄vcbvi g~j D‡Ïk¨|    

mieivn wkK‡ji mvgwóK cÖwµqv Ges Zv‡`i Dcv`vbmg~n wb‡P wP‡Îi gva¨‡g Dc ’̄vcb Kiv nj-   

mieivnKvix e¨emvq cÖwZôvb †µZv 

mieivnKvix m¤úK© e¨e ’̄vcbv Af¨šÍixY mieivn wkKj e¨e ’̄vcbv †µZv m¤úK© e¨e ’̄vcbv 

- Drm 

- `iKlvKwl 

- µq 

- bKkvq mn‡hvwMZv 

- mieivn mn‡hvwMZv 

- †KŠkjMZ cwiKíbv 

- Pvwn`v cwiKíbv 

- mieivn cwiKíbv 

- cwic~Y©Zv 

- gvV †mev 

- evRvi 

- g~j¨ 

- weµq 

- Kj †m›Uvi/†mev †K› Ö̀ 

- digv‡qk e¨e ’̄vcbv 

mviYx 1. 1: mieivn wkK‡ji mvgwóK cÖwµqvmgyn 

mieivn wkK‡ji GB wZbwU mvgwóK cÖwµqv †µZvi Pvwn`v m„wó, MÖnY Ges c~i‡Yi j‡¶¨ mwVK Z_¨ cÖevn cwiPvjbv 

K‡i, cY¨`Ö‡e¨i jf¨Zv wbwðZ K‡i Ges A_©vq‡bi mye¨e ’̄v Ae¨vnZ iv‡L| mvgwóK cÖwµqvmg~‡ni mwVK 

mgwš^ZKi‡Yi Dci mieivn wkK‡ji mvdj¨ wbf©i K‡i|    

 

 

mvims‡ÿc  

mieivn wkK‡j we`¨gvb cÖwµqvmg~n‡K `yBwU wfbœ `„wófw½ †_‡K cÖZ¨¶ Kiv nq: PµvKvi `…wófw½ Ges av°v ev 

Uvbv `„wófw½| PµvKvi `„wófw½ Abyhvqx mieivn wkK‡ji cÖwµqvmg~n cvuPwU Í̄i Ges PviwU P‡µ wef³ n‡q Kvh© 

m¤úv`b K‡i _v‡K| mieivn wkK‡ji Uvbv cÖwµqv †µZvi mywbw`©ó digv‡qk cvIqvi ci cY¨ Drcv`b Kiv nq 

Ges av°v cÖwµqvq AbygvbK…Z †µZv digv‡q‡ki cwigv‡Yi Dci wfwË K‡i cY¨ Drcv`b Kiv nq| mieivn 

wkK‡ji wZb mvgwóK cÖwµqv- †µZv m¤úK© e¨e ’̄vcbv, Af¨šÍixY mieivn wkKj e¨e ’̄vcbv Ges mieivnKvixi 

m¤úK© e¨e ’̄vcbv, mieivn wkKj e¨e ’̄vcbvi mvd‡j¨i †¶‡Î mwµq f‚wgKv cvjb K‡i| 
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BDwbU DËi g~j¨vqb  

 

1. mieivn wkKj ej‡Z Kx †evSvq? 

2. mieivn wkK‡ji Í̄img~n wPÎmnKv‡i Av‡jvPbv Kiæb| 

3. mieivn wkKj e¨e ’̄vcbv ej‡Z Kx †evSvq?   

4. mieivn wkK‡ji HwZnvwmK †cÖ¶vcU Av‡jvPbv Kiæb|   

5. mieivn wkK‡ji D‡Ïk¨mg~n eY©bv Kiæb|   

6. e¨emvq cÖwZôv‡b mieivn wkKj †Kb ¸iæZ¡c~Y©? eywS‡q wjLyb|   

7. mieivn wkK‡ji wm×všÍ MÖn‡Yi ch©vqmg~n Av‡jvPbv Kiæb|   

8. PµvKvi `„wófw½ Ges av°v/Uvbv `„wófw½i g‡a¨ Kx cv_©K¨ Av‡Q? D`vniYmnKv‡i wjLyb|   

9. mieivn wkKj cÖwµqvi PµvKvi `„wófw½ wPÎmnKv‡i eywS‡q wjLyb|   

10. Uvbv cÖwµqv I av°v cÖwµqvi ga¨Kvi cv_©K¨mg~n D`vniYmn wjLyb|    

11. GKwU mieivn wkKj cÖwµqv P‡µi DccÖwµqvmg~n D`vniYmn eywS‡q wjLyb| 

12. GKwU e¨emvq cÖwZôv‡bi mieivn wkK‡ji mvgwóK cÖwµqvmg~n eywS‡q wjLyb| 

13. GKRb †cvlvK e¨emvqxi mieivn wkK‡ji av°v/ Uvbv cÖwµqv m¤ú‡K© Av‡jvPbv Kiæb| 

14. mieivn wkKj cwiKíbv Ges mieivn wkKj cwiPvjbvi ga¨Kvi cv_©K¨mg~n wjLyb| 
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