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Exploratory Research Design

o

Introduction

MIFAT 3R GHfG &b @ TP Bier | RT3 9 Fed 9541 o 8 ©Of IR (I
BIIETieR, T | AR Glifers ey =l Ao BT 200 027 I TS AR FAT | AKRTS Y3 LRI T
(o O TRAR I T | - RIS T 8 WhE BT | 927 A1 TG ArRfiFeg wafe Sage® &=y
A HRS TR OIF ARMF TATE (Primary Data) 0T | @ S FRATEH (@ SPIATAI Ffo®
e W Freg ol Mated Mg AR FCH 1 QERSM TRE@ @ GO O IRATE AN (I
AR *Mafo ST T & A1 | Q@ JRCIE TP T O A Pib] O 057 AOR® F T | FoRATH,
MGIE A AR ©2F A TATG S I A (I 2AfSoe wlewt, SR AT (@RI AT AT O (I
SASGF FRAR BCS IRAR T T | M TS thiferas epraii Y (A0F 38 73 IR T2 7S epif#re A1
Z MFTe @A AR TS Zre A=RF© =1 TATS AT (F@ @ g @ e 341 Fa0
Y | G (P TE 9 BED TP P 2R |

4% TTCE G =G =10 SR | &2 #ICY, SPTHTITE TN 76113 Gl ey, Mo T, Arefie
Tore, MGRT TAAled ke, drefi AW Wi e, arfis 8 Mg Soites wa Aidwy; gor
A1y, MR ToAred @fofqer, Mo Sorres AR-spiftar, Wi Toare e Tve; vgd
AT, GATS NI TG, ARV AL TGl |, ATANE ToAT@: el I ARTTANS AEIel, @S
NI @ “RANFNS AFRAR #A1Fy; =16 Ay, WG FArwieanaa e ¢ @iEy, g Arwess
TR, ARG ArFIeHIET erTen, MG ArFeHE 8 (FIFPT SFTad T TRl qR FICe0 T8
AT, AV (FTHITETR KGRl , vl (FTITe efaferst, vl (e et TFaTE |

BTG iR s BTG AT TAH T 92 A=

9 TECHT ASTIR

10-8.5: SIPTRITIFT CIFT TR LR TG |

A19-8.3: A @ AT ToAcen wel, Al I s Tairg, i 8 i Tomes W
AT |

A15-8.9: MF Toires @lafqer, M Tore e Name ffFhom ¢ @3 Ffr-spyfr |

A15-8.8: QIS @ ATIAINTS AIFAR Gl , QeI A @ 2NV AN “ALFT |

A1J-8.¢: PSRN afma @faker ¢ @fewer, FErT &9 ArFIHIET @l 8 27, JAR[Hl-
SPIRET @ O ARG ACHATIR |

MI-8.b: ARG ArFIHCIR W@, [AFEr ¢ gmren, [Re ArFiwam @=ernr, [iie
ISP @ (PP SPCoR WL e eTs el |

A15-8.9: AV (PR ATl , QI (FTIETa ARSI @ e (FT=ITETa ATPITea |
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TGE ¢ ofiF ToATed e, ArRfNE 9w Ui 86, drifNE ¢ i
‘“3 Tolicaa oy Ny

@ =
Q 15 T AT
o ARIfF TATET TR [T FACS A |
o IRF TATTET TGl FRITS ARCIA |
o 2RNF TG I NWHRF TG FIF TNCS AT |

o GRF ToATEd FRUPTIR @ SPIIUPTR I FACS M0 |
o MR TATG AT NASTIR T FACS AR |

AR TS TR

Definition of Primary Data

PR TATS B e IR & QU R T CAMIBT Spiiea TR 41 &, CECIes ey
TAire 31 AR O 1 & | SRR T I QTS A, T elfSBIta AR Rewa &7 “nedi IRl
TP & AT Rmesia YTy IS @ FBRY (FOHd IR (AF TATG He@T T4l 20T, G
TGS T =0 ARfSF TAE (Primary Data) | S5 AW, TP WP 2”7 20O Az F41 O 2@
AR TATE | ARSI [NMEB TP AN @CH FAN AN @ (R O M@ I A |

9@ &7c3 Malhotra @<k Dash JC=TC®S “Primary data are organized by researcher for the specific purpose of
addressing the research problem at hand.” S &AfiF EAMGLTe I6AF IHmacE fofe Fa J«We
T 2ITTF FoP TBIO |

SR I AR, IR FIE JIRAEE Srweely P O T Tole erfiend sife 51 ey mio@rs =
OICF ARIAE TATE 0T | TIPS TG RO IR AT ARCH | AR @ HeT Of IRACIA (A
SPTEASE Tfow A IRY FGR Toire rated g A F0a | @RS T @ Sel Oy AR
CFCE ARPRY &foq AT T = 7 | @ IECIR QP FT O A F{0I 0 =T SfofRe el =7 |
AT I @O AT, GPRAT FHEF AN G AR oAl T3 IRYAS TG TRAS
A3 THATE =1 7 |

TGERF Toiirea et

Definition of Secondary Data
foq @A Srweey 3 fog IR FE E IS ToAfe I$AF IR JIRE T4 T CIRTAE

TGRS THG o7 = | TR Tl =T AW, (FICAN G GPRAT J(ad T, ©iend AR <17, 2P 9-
WfeeT @ fRrernd T Toyft wmNeNE WG IRYS ST AN A e JRE 4
awrone RKfey R, saee segr, aefere ST 2efs (@ ke)fze TUe o=y REeR i Tore
2017 IZ© TS A |

BTG 8 PBl-brb
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«q &Cx Malhotra @<k Dash JC=TC®< “Secondary data that have already been collcted for purposes other
than the research problem at hand.” SRR, G TG 2Br @ e TG AT TEN AT APHR
ARTCS Sy @I Trweely ERS7TE e T4 AT |

MGRF I AT TAG 0O & FFeT O AT TATGS A A (@I (e wloret, =T I TG (I
S OIS A TS AR A1 TF | WHINF TG THeT Py Y (A0S B 77 IR 2 #fF eif<ro
RIS (AT LA TG 20® WS 27 | TSR 10 T, (AT 7Y A OB TG MRJ2S

ArRfiE TG Sy (@1 IR IS U 4T 0 ©OlCF AGRE 84T (Secondary data) T | (RIG-
BT efSBIPTR Otvd e oo Gk RIEAR Frae a=eel oIt erfs Tore el I8
2AfSTIT 20O TATG Me@Z T | SR AN TS A, G52 TATG (I 7YE T el Torg W=
SR (BICT AFSBICT &y ©F TGP TG | @A~ AR AR AN TGS TRAZ© TG APga
B e gzet FACET O 2@ MGHF TG | A & G2 TATG T4 I ARPRAT [T fees arzet
I O O 2 LIS 1 T TG | AR G AT TAR S 0 0 1 TACET AFFS | 09 AT
ToiIted eFfon BoF feq SR Toiets v Oitd o 31 = | -

5. QS G (Qualitative Data): @eRIGF T8 F#Tco SN A IR ©F 7=, [oeg wel 7 BT
TP TAG | (AT AP AWl q6< IR @l ToGreq B AW 1 | @ANI-wwol AR,
FEFITe @Mer, WCreN, AR R, Ay eI AR (Fe@ FRARGS TATST (5L LD
TG (1 IR | ¢RBF QGTANS AP AR T4 I 1 @ ArewE el SAfgfe A
wifgfed fofers smf “fqwsr Far I =71 | wred SHAfgfs ar Sepeifgfer fofere ar et &1 S
RRAIET v oy @fice o 3 0T 74 = |

3. A RS B (Quantitative Data): @ Toifg Famifa SiftmiceR SmesE g wem T «de
FRAFIA AIRICT; A T T ©ICF ARCAIGS A IMRLAFRAGS TG 0 | FAPIR AR 1 2=y
QIS (BT [(oy @I CFE 50T PTCE ARNERBE 8@ I0e1 | @ua-fwe @i
RG-FAIMR I3 A1 BHoT, (FICAT GLAIA 6 FIF IR AWM, G0 WS AN (I @Al T
(0 G-I 2K &pfS ARMIDS Sree Sege |

AR S AR @, O TATed @fARAyET SN e N A G ARIAT FeA[we AT 3

TR IR RS 6ol v F0F | @ Reiem 7fos @ o2 T2 TRated & S |

A Tite I G T

Primary versus Secondary Data
7 e Tofte WME CFia HRRICH G AN GR T CAMBY SepIea TRAR T T GG AR

TG o1l T | @NH-2TH R T 21 SR SPIRAICAR G SATE AR F471 | @ &30 Malhotra @R
Dash <CeTC=Y “Primary data are organized by researcher for the specific purpose of addressing the
research problem at hand.” S 2R TGt IS WE fofe I S TCmCA ITS 3>\?_/<ﬁ
TElf® |
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AR TATGUTE IR AR T = | AP (H@ (W Kool 8ol g (AF OIHITOT MR
34 | o[ ARET T R e woiw A ¢ wbe egfon =1 T THAME MR TR @
AT 2T | TAMG M@= TN SoAred T, Adwer, FemeiEiTel aar frorwer Twnfv e
oD Z(O 2 |

AT, TOF Srwely (I TATE ST9IE TRAR 41 218 (T 8ATE IO MPTR IR I =, CIITECS
NGl ToAre I TP 0 2 | AN-CIAT GBI (T GPRAE AR, 277 ¢ W1 =i 3
Ty fRretns SRt Fopi AMAEAEE ML TRYR© ST AN Ko ATqa T I 3
O3 ©f J(J WL TATG |

«Q & Malhotra @R Dash SCTCRY “Secondary data that have already been collcted for purposes other
than the research problem at hand.” Wfe NGRE Tore 2z @ FFeT TATE AT IS AIIAN TP
ATIRCS Sy SCCy FOOTHCS IRAR FA[ AR |

N ToAreeta Aoy BT (AF WAz T4 I | (@H-@F I o Taire e[, s [feg S
oYl IR G, fifwieees agreie, qifdfens g, ke g i | agrer qifdfers Toire
CRMIA AfST, SN2 TATE BB U THRE (ATFS TAMG WAz T4 2 | T AAfSs Towes
BT MGHIT TSI S I=CE 8 T[T S HICH IRAR 1 A |

2RfF Tre ¢ N Boites T 1w

Difference between Primary Data and Secondary Data

e e Fee AR ¢ MGHT-a Ton (@ TAre [ T4 T | TTo RIS SR T
iS¢ 3@ @ @G ArRfNT Taire o7 @G TwiNE Tore | 3w el I 1w @0F @ TG TR
4 = OCF ©f F ARAE TATE A7 M 3 (@I LIS TN TH AT SFIHS (I Y (ATF AR
A W O O I NGNS TG | aFoArs, R ¢ MG TAwes TR ANl F=ne= Q1
SR = | OCF T THAITSR W&y (1 #A1py Ry | Ay ozt

BTG 8 Bl-brr
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o itgan

s arfi Toire i Tote
ST T AR BTG AR WO A 2o @R | MGHNF ARG oy @ NEEAR DS
=T | TAZ© TATE 20S WIYA© T |
BRI Qs 2T 2> RITgE e | a5 3T, OF I T @A RTeE o
AT |
Tahod g | AAfE  TANST TOR AERAl @l | GTo IIABIR AR mied AR FAl

AT - |

|

G Q TATG T GHCH TRAR T4 =7 | Q@ TAE W GFF T AW (A GHS
2APIM® 20O AICH |

fASaamrel | ArfiE T Sk fsaeary | T SATG FAT WS 77 |

o @ I G | 1A TATG AR Y 8 AN AR | G AT WATFIFO T AL @ AT [ LT |
G =T |

TACGT B |« TS B T AL WG | « TAICET 2 BT AL |

[EEERIES] AR TATS (PICATSCAR NGHH T4 | Wl TS 5wl i TAces T+
ST F@ Al o |

TR ARE TG AT T ArHOIS | U ROl T A1 2018 B |

TR LTS |

TAIS AN fefere =1 T @, AR ¢ MY TAS T@ore 1 TAMETS M (A0S 952 o
TS A WK TS AL (A1 T | TS TS 20 TRARS TG (FI I BIC& I FCT T
SRR TP (I foroaeary =3 |
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@7 PR

IR TS G2 <R O 1 TANE JI7© = | OANS THTSH T2 Y2 R0 = | - AR
TAre 8 MT ToAre | T ©2F 91 Tolre e eitamem 99eedd o efewne e e
RRMCAT OS] @R o (AMBY SePIICe IRAR 1 T, ETCEICS IS w2y A7 1A ToAre el =7 |
S FART, TP NG 2 20O Mgz TN S22 ZCE AR TATG | MRS (FI AW T AN
@0 I TP @ AR TATE QT FF ACHA | AIATE TATE M7 T AR RIS M0 |
YRS @ T ©AF IRACA CFCG APTRAPIAN LG 2 71 | [ 1 IRG &g TAre Feiees wifg
AT BF AP | @RS T G SO =T TTRA CH(G ARPRATAT Aw o 2T I = [ | Ol
« A YA ST ToT 1 6] O T ASRS el 2 |

SRR foF @Al Soweel A1 foF t3qel Fee 54t WRYE© TArG AW ISA (I IFAR PG TIZA

T T @ FRCEIE NGRE Bre I 7w [feg -t e weeifs @iy s
R, iere, FHRCAG, G G PO (A IS ©Are Tey [TTFIR NGRS TS Revied azo
(S A | NG ToATG ez T Tolwes o1, Afdwor, IN=iifrer «r s Tofy
R T 70 =¥ 192 T TAAIed 2Fpfen Bo Nex ea Toiiers v ©itq o 4l = | [

@9J6% BANG (Qualitative Data): &o6F ©2l6 JF0o WAAT A [ ©f =, [RO+T wel I ¢y
PP TANG | QTP T AR A6 TRAT QRN SAGHAT T4 I 1 | @ANH-7F AR,
FrFIorS @ETSl, MO, AR FR, e 651 ARNCAT (FCq FRARGF SATST (5TF @O6F &g
@ FEHA |

ARG B8 (Quantitative Data): P BI16 AP “AfANTAT SISO 02 SIPT A G- TR
MR AP FAT I OIS ARNCAGED I IRAFRAGF SATG JeeT | T Al A1 ARy wdle
BT ey @R (R AT TGS SRR BoiE 0T | @EE-AE @i ve-gaid
T I THST, (FCA FEIT [T FEF I=EF TAME, G5 (WS FNCT (FICAT G A (AR &o])-
T T APf© SARWERIGF ST TGS |

TG 8 ‘j@T—bo
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HS-8.% Tgfie Toiter @ffker, % Tomew WA 8 ffRu-pyRer
Clasification, Evaluating Criteria and Merit & Demerits of
Secondary Data

@ =
q A T S~
o NS TS e T AR |
o MY TATG AT ASTIR I FACS A |
o TF TAICS FRAR I FACS AR |
o GRS TATST SPITLPTIR I FACS A< |

TGEF Toiicea @fkent

Classification of Secondary Data
A el fog = @Al Swee A1 S AIREEAR FCE CO17ICE IRYS (@I 0 T T A o+

NIRRT FICS 2T 31 = (T OF NG ©F 1 MGNE A€ Jo7 =7 | T T (e [fom «acea
A TATe AT I | TR fofere Ml Tofemzd ades 72 o oFf 341 I | J2A-(F)
SRR TG Wk (¥) TS ©16 | Fma =@ i Seiited ifafrs ST 41 == :

TG Torre
|
v v
SopeaTe RIS
|
v v
v v v

fow: M Toiires el

>, werEd MR TG (Internal Secondary Data): &fSitad foex (e Ta@s ©2F A1 TArGrE
SRR MR TAfE F#1 = | ToRd MY TSR O 0o a-Raw aferave, TEd
FINCE#G @ FET=@ Ty |

2TRG 8 BI-55
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Q 2P A4S (714 Malhotra @R Dash JC*ICeS “Internal data are those gererated within the

organizatios for which the research is being conducted.” SRR ¥ TATGETA el ARGENR &=y

LA ST TS Tl 2 (IETEIR Treret TG |

« BTG QI 7 LR 20 AR | F:
> IR T AFS: @ TR SATGETE SISHAST IR SN FISICHTS AN T |
> T AfETee: @ TGt AfSHIT Toed T TETe AFARI FINEE AT
TR G SCAGI A FAFAC TG ] |
3. f%e WG ©Are (External Secondary Data): 2fSHITaR 120 (AF NG BATG ez F4T &=

ISP I NG TAG T T | (@~ (I RRATETRE ST (A0S Al 2 I (orela

5 ARTICAT SCTFO TIRIG FN = ©CF O A AMGS WG THS |

Q@ &9t Malhotra €<k Dash JC=C®<, “External data are those generated by sources outside the

organization.” w2ife @ Toreute afeditag q3caa BT (AT A T CTRTEIR T S ©ATS | @

Iy T for LR J0O A | @ANF-

) gFIfe ARy MYRF SSPR (Published External Secondary Sources): afedicaa 2™ @

ST TR7YES TUE T AGF M srea To7 | [y Tt (s gwife Aifygs whie Teoire #iea

TS A | @ - TR 2fSHI, SRYPA TRoAG , (BRI = FAT, G AN, Ffeifen epmear

T, (oIS [eiela et efevia Torifin | eifare s Toreet it o o S &% | I2-

. SYET YU BAG (General Business Data): ifeg afeds sitwa aaifre e, @ 32,
A AR, AR Plover, raNfer, [eos @R GT FoIas T T G SR e
@I @ (AT O TRIFC WS ANY [{fog A2e, D @R TNCH IR AT =T |
ARPRATATS THiTe fHfFoatem Mes THife el @rs Al |

ji. I BSPER (Government Sources): THC*a TR fifey Ry FieRe A Wi THre
TeA A AT | TSR TS (AF &A1¥ TATGRTCE 6 @fdre o a1 77 | T2l ewifiq ot
R 1y AT | 0 restet) 6T 1 =

> e Toife: TSIy WreHlfd 9 @I el Mo sweicer <oy Tt rag w4
| @F- TP GABR PRCRS FTRRAT OO 07, =, (oH, 307 Tofifn e
T s |

> RS SR SFHARTR SR wele TR efevet Wew AR [{fey w@wem
SR BT (I B A | oy T epifre @R KA S q@eew AfPRyTe
R SFIy BTG oo QTP | @ 4RO ABHR JoTo TRBICAR [fog g 8 s
O 441 = |

¥) I>To1F fofes Tire S (Computerized Database): o fofes Toire SoR 2R

FFPCHICR LT AT WHCH ZETRRGS “FR ITAAT 0 S | 7y g F+To[

foles Toire ©rom (AF RAYET TS Tkalz F41 IR ARIF PR O (TS oY 57 F0o 2T |

FHTHE fofed 4 TATGSOTS WK [on (@Ore O Fa1 ([ A1 | I2-
F) G SoATGOER
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) THRED TATEOSR R
%) T2 SATCOIS

o SZT ToMeS®M (Online databeses) : WP TGOS &Nl AF TATGNR A
Bfer ST 20 AT DEATHICIS HRIC FIRK T T |

e ZTRAL TATGS®IA (Internet databases) : UIRCAG IRWCH VLGN TATGSOIA AT,
O] PTG RO FAME TS SHATGSICR o 7 |

o SIS THATGSIGR (Offline databeses) : W=l SHATGSIGR (=T &% 1 Piibaw % «a
G TATSMYR AT 41 | @ 2P Malhotra 3% Dash J0ETCRS ,“SFe12 SATGO[SR
PR fOrEs G Fife-aw &%y *rewr g e 17

%) Wy Toven Hferete THPRR (Syndicated Sources of Secondary) : @I Tofe @R

FPACERfefes Torgewr Ture Fferabfefes ERPIIR AfTH NGie THre Areaim SEHG T
T[S 2 | ool AR AT IFG @ (Common) ErgseR (At s R[feme «x s
WA ey fede oy FRaR S OIS NS Soites Fiferaoe e o1 237 | @ T (A
Afsrmet [fog arse IfifEns Srrfefes Toremzr b F4Re TAGeER (AT TR I |
Q@ A0 SR M ArReee f[eee #ieagell SPiR FIRCH &) (el 27 | @ TATSST foreld
e 40 AR | -

> R

> A

> IERGNE HEE [ToreT |

AT Tife FTHRCTR NS
Criteria for Evaluating Secondary Data
Rl 2itqges NGNe TAre So wwgsd Tomie | M THAres fofere? arfie Toite rar w4

o | GG MYRE THATST T FROST T S AR | NGRS TANS TR IR NAMSIIR
foCS TR 2o

o,

TS AT &+ 9% “TaferR fRWsae (Specifications of Methodology used to collect data) :
TR TS BfFs TR T BTG aATed T ¢ AGfoMTR % T4 Tfos | “aformgz [Rasam
EYS RENGTE - TR AR ¢ &AFFo, ATR T 8 A, LHAEH =1 ¢ I, TIICH
ey Az Afer 9k T f[Keead ¢ aferame afer | @ e FEET ordid PTerEre! o
49|

©i1Teq @1 @ A3l (Error and Accuracy of the data): SRR STwly SEFR & SATGTIR A0
1 MITRCE ©F T72 [94faet F90e =7 | MGRF TSI SR N PR T ARFCS AN | (T -
TG MATET &S, AT ¥, TR, TG @z, RTeel @ A0ea elfSrame o&a ey oo
FCS AT | GG AR KISy TS Tprahie F41 GR PTG ARG afe G2 F41 @ACO
AT |
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©. AT TG AR FA1 ZCACR (When the data were collected): MG SATGRE FEHHM 20O TS | 9
TAI1e TRAT 8 IR L A FACTF I APCS IR | AFIA T AW FAT T =6 S0
WGRE TACST ST A | 32 AT AT A FeTrret N8 A0S A |

8. TIICA Srwr*y THre AR 4T ZCACR (The purpose for which the data were collected): N«gfe
TAATe fRTIGAR T N AACS A (T TG AR T TR | WS (BICAT ST ACT
QT TAiTe AR 1 2 W+ ARIEfors ©f THge e 70s AT |

¢. TAtes fR¥T® (The content of the data): T#iited oo 1 fawwea affe o= seacar e a4
TAMICTR WGl , AR 9%, IR R0 qR TP AF F41 b | A4 SAMICTR el
foefael a1 =T ORAT MIAHT RGF ML Sppiesd AR IRG@IR® 1 =0T TACST
FRARICAIC(Trel e &7 |

b, f¥SI@MrST (Dependency): [teees!, RyRIEMTST, AN @R SR ST AR LT
TR Toiiten fASaRieTsl ABIE T @ATS A | TN TP MG SR JIAPRE AJH I
TGCN LA TSTCPTST ABR B @CS A | SIRT MG TG [ TS, (e ToArg
SfErs ISR ePIfrFS! A T TS |

SRCIT FT IE, e fefere i Sorermras el 8 RIS N Fa1 7aeR | i

TATGTR T, S MR 8 JIRF FAI (18 AfoFol 8 Togersl foeicl Fca 924 341 Tfow | of 1

T IR SC*I2 =S 20O A |

e Teiives JRur 8 SHRYPTR
Advantage and Disadvantages of Secondary Data

ofsfs Feag ARG A FRFoT SpifRar w4 | el Fice MG TATe RS
(SN NPT AR AP (@ g wpifdre Afefre =31 | I8 Fage Mo SaAres Ik
(¥ (FCTCR | TR T [ T4 AOJ TR YR WAFIFO FN JAILT | O[Tl G GATGECA! ITHCP
SN Q= EIS! B AT | NGF TANTST I IR | MGHE T2A1E G A B {0 o17wel
FIEAET ARGEN T4 @ FMo7 F1e7 | g f[Fg oo 7wy wqm@ iy $oire 9z 40 &7 |
TP S [Of6F AFIAR FALIC G TATE o IR 27 | o IqeAR IS W oAt
o7 PG TAM 2rETe rRE ey SRifdr w9 T | e Wi Seiited Ffkur-spyfRete
OS] <Pl =CAT:
> MY Toiives JRYPRR

Advantages of Secondary Data
AR O HQTZR &) YA AT QA= PR BIAPT AT ¢ | MGINF Tofe IR @ g
FRET SANGAT AR | TN FARLPTIR DT =1 =

I 2 PP Diresace srrrer 9 |

ii. 2 ISP TP IRGIRSFAC HRAS] A |

jii. g Bt WEIR ciwfe THACT A=ITTS! A |

V. = IR TR MO AT AT T STt fofremace =Ry 36 |

BTG 8 B1-58
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V. OISR QTeR e Ted el B R PR S 2w 0 |
Vi. R Sorest Sfeed Sewiqofed SATT T4 ¢ |
Vii. AN 8 I KACE Of AR T AR IR TS AT IFFace Sl A04; G-

viii. i e e IR 26 @ BT BAMG MATET W el o AR Il I
Exl

AR FT ARSI Fole] AR Gy o i@y S seE =it i Sore =9

AR TG & | MGE ToATed @3rg R{IIBA1 T3 AGPET S 17wl afsy qfifenss fofers « w2y

IR PACR |
> MY THAres SFIRYPER

Disadvantages of Secondary Data

fI2ANT IR B NGF ToATG rore wrgol TAWE | T NGNS TG GI=F F1 QW@ AP

ArIfIF THTE AR F1 T A1 | 68 ©f 70gs [ itaer Mg Tofe Ja=iea (@ g oy« =7y

A1 | {0 SRt SeeTse S0 20

5. AR 7FMAT (Data are outdated): NI<GE ST AW @ 70 = ©CF ©F IS FPFIF AL
A= TS TS 1T | FICGHR FON IPTR FALICH N TATGT IR FACT (9P Tl 1S
ANSIT ACS A |

2. fSarire wei (Not dependable): 5 BT (A S @R T FICT (T SATGTNZ S0 e
20O AT | ST NEEN FEo G A7 [{G @ Fee RS TeAre fNSaearirel e e Ahee
A |

©. e JIFET BAAT T (Class definition are not usable): SoTeetT FdFerd @fa o
SIS AZTS e TS A (SR 77 o THamre THifgfeq Sor AFTe I |

8. AR ePTS TF (Measurrement) : “t3a AIIACH FREE TSN IAHA JIZS G 367 18
ARPCS AT | SO FPT T ARAATIR AT FIRIET SARP *CS 1A |

¢. AT IR TR T (Not comletely usable): TRIES Tor@et= I6TH &g R
FIRCET A T8 =C© AT | Al IR WWE o797 A1 Sy AT | Pl STwEIR ST
e SHATSTH! AT “{fF WIRICH S =7 7 |

Y. TAGTR SR (Incompatible reporting units): T8 FRETRA SCwr*ly, &S 8 AHNS TSI 0T
TR & AAS2I 20O 2 | TG T APPSR TS[F TS AN |

4. SfgArfR LR T (Not completely effective): ISTET FTT FATLTT FCAT SATSTIR “[LAF ST
e TS A | PR IR (@S (@ F(0 “Afiqed &7 |

v. faffe I=T (Restricted use): TR Towed TF ToAIer s Afrs | @ Toirg IR
Hq ToF GA0HR 07T el fWee #A1td | @ -

o TtEx @fafqom drare (At fog 2rs ~AIE;
o AT IFF ATAE S A8 (S AT AR

2TRG 8 BI-5¢
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o Teife WA SICe TRAYES Z0H AT ©f TON 2APCE JIZA SR S ZCO [T |
¢ 4T TP AT A G TS QS NGRS TATSSTE QT CFG TNOJE HoF©T
T PO TS |

@7 PR

I R oicgel g, ReRmyenrr, e sfved, el A PRI TRy I foF @
TCwC* 1 AT G 509 TR (I O TN #ICTIAT TIRT T T O O NGNS ©25 1
MGRF ToAre o0 =7 | [ agers MO Tored 2T 2T | Q@ TATGE NITHE NG
SO RIS FCA | IICGE AGRF TG GIRF 1 FCH [Fo{0l el SR ARG F1 @ GioeT
TS AT | A (910 I BLH@ NG GG [T 3 =7 | I 3 TG @ I IR |
S TN LGS TATG =T A1ANE TG AGFOIC Aoz F1 T 7 |

NI AGF 8 TG ToTreet 2ifeq Ty NN TG Mt (Fia TOJ HOF O] AETH B[ B> |
FET AT O IS IIAR AL ANGPTS e = AN | 2B Topeiiel =31 IS @
T (A TGRE O QT F41 IR | @ GUHE G061 JWe Ao 37 F41 Bfow | ToI16 Mated
ey RS AEoTE [WHEeac | Toired oo ¢ Adwe! e, I BolrE ez T TR ©f FHEAe,
TP Wy TATS TR FAl AR O FTHRE IR THted [Raeg 7Ticd Fralg Q=eR el Wme
gl |

AR TS TIH AR TG MR TS 8 I AL F(E18 ATHD (F* IO ST &)
A AR | AP AN oIl [{e=racees Wco, MGHe TACes (F@- ws =1, Neaearirer weld,
T fAfRSINFAC TS, 2ATAACFR AL NS TETOR TS, AT FPAo! TSN AP
SfSwEmE AR | FEL NGHT S AdFer ¢ Toigee! o F03 92 I Tow | o /1 =+
NI TSC*j2 J2© 20O A |

BTG 8 Bl-50
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9."'3‘_8 © ‘@W \{] ‘lﬁ.ﬂl‘lﬂ@ sll:qac“a ﬂ‘\w, 5(1‘15“5 ﬂcqab’"a‘. W@T %) @ﬂ-ﬁ—w ,
QS ANIFAT @ ARAANS AIFAR =17
Definition and Differerntiation of Qualitative and Quantitative

Research, Rational for wusing Qualitative Research and its
Classification.

)

Q A1y e aeife-
o QNS FCIIUT IRE=l I FACO A |
o ARG NIV TG FTHR FACO A |
o A ToAfE: g I ARNANS I FRIT FACS AKE |
o QIS NIANT A EFO! [T FICS AR |
o AT NI e FICS 2RI |
o QNS NI @ ARG AT APy holF FACS AR |

QYN AT FRS=[
Definition of Qualitative Research
T NIRRT TP SRS [ENGTT 90T 4R & GR TPHIR [T SAGLRCTR (BB AT =, OIS @07

NI A | TG (I T I Tl B 0T Qe B 0 O AHIH T TG ez, [esse
R O] LR (BB 1 R | G I RIS QR 2SR Gy (/T SBPIC TR NG TS
AR A |

Q@ &t Malhotra @R Dash TR “Qualitative research provides insights and understanding of the
problem setting.” SR @eITS I TPHIF TRA2® [T IR AT SRR ARG 9T T |

A 2T (STSTCAA WD (R TP T AF© LI (TS @eIoTS AT FZAF = | 4 4R
T IRAR A G AT IITFAN @ATS AT TGN &> A | ZAMoR TFORCACE AP 790 0
SOR RV AR PR SIAE T TS ARG O T (TS Thhl & | OIR AP I
AT GBS SO Tl S-S Tl T |

AR I TR, TOTE SEfRe [ENGT 9 Rl GR TPTH [eqel [LRee & @6 s el
DISTICT =7 |

ARG NCIFAR IHRST
Definition of Quantitative Research

T IR WG TACER AR SePrahics (08 < TW @R ToArewren [fey Ry S
AR (681 AT = OIS ARWITS IOl I QM | IS I T IR SPIHIeTp oIl =l
ARG I Y |

3T 8 “j'é‘f—b%
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AR el @3 Malhotra €<% Dash G- “Qualitative research is a research methodology that
seeks to quantify the data and typically, applies some form of statistics analysis.” SR ARSI
TR GG NI *Mafs [ THACST i & @ T BBl I R FeAT (vfre g Aforyw
fCeer e e |

ARSI A MATF T FIZE FC BATE AT FT 2 | T ¢ (RO TN STy Tore
AE =1 @ Aafers Beire Mated afs YRR Fofefes = | urer $Ited SoPTR T 8 -
RGNS R | GUFCG NIT T RS PR S=eeid FAI RKmysiey e |

AR T I, AR MIIAR oA [ROIRCIT NG o SR L& (@F FAK G3 34 =7 | @
TANGECE NUETS AR TG fraae a1 27 |

2R TATE : @ I “AfRAePS SNTITelr

Primary data: Qualitative Versus Quantitative Reserch

wol RRell elfy Rioy TrR SefRs Eaete 9 @1 G S I GB T4 2 | (SIS
IHA 8 FREF[ TP RO (TS @ HCOR I ARIAS] FCH AT | ey AR, @ NCIIAT PG
R Rl 9T 41 T R TP e AYIRC (53T T = OIS BeTS el I = |

« G Malhotra @32 Desh JCCR, “Qualitative research provides insights and understanding of the
problem setting.” SR @eITS I FPHF SRS [T IR WA SRR ARG 9T & |
SUCE, TS NN 2R GN G0 IR owfe T e A ToAcE SAfwwer Gy e @R
AfPRAS THATT ©f R B3 I3 ACF 19 AT Malhotra @R Desh IR, “AfRIemS 1@
@S I TATSTCRA AR Y0 (79 FAG (58] A @R PR “Hfemerio Rearaer ez s |
AR F1 T @, @S AR MG APTR SRf2e KRR 901 411 R R O AN (B3I
A | RIS, AR IR SATSTCRA AR Y& (79 41 T GR TS TAGNR AR
Aafors [rarae S 27 |

@IS I JIRER Ao/

Rational for using Qualitative Research

QOIS I TN TGS AP PO G O AGLRCT SAITLCE WO =1 27 | Fo4eiey #1eely ey

YOI ARGER & @el5S IRl =0 [{foq FRet AR | A T Seersar 7 =6

S, PR, WIGHS Oleal @R @FT (Values, emotional drives and motivations): S,
TGS Ol IR (TN ISJ[W NI AT DO Ve 2Ry AP | PR AT roiea
TR &%) AT T&F A8 AT @TCS A | qTHCE @e7® Amiod A nEPIF 2T |

3. JRTAPS SRIFST (Structural or formal): MBI 75 (A N T 770 i
AZR OF AT T BT T I | T ©F HQATRI G e AT (1T &=el 1 TG |

©. 2T Sl (Sensory feelings): (TSR T (I T[S AKFSI TP O @9091S TN TG
I AR | 26l I (SIS TR TIF TS MIFRCE 27O “Iao ST NI = |

8. SfWR® @R SrF (Unwilling and unable) : &7 (S 8 ete@ Sex e Sifmgs a1 PRl =0e
AN | AT T&F oI iAol 8 [Rge 41 <A1 Sitvd SigsRiml A1 AWEs /wE @feans
SR (T SET oy T&d TS BIF 1 | SWIRAS I/ 1 AW, G SO 7elf IR FIF Sece
BIECE IMS ERIAT A Te fTe 5/ 71 | ATFt@E @aTS AR Awhod rare 27 |

BTG 8 Bl-ob
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@IS IR lfera @it
Classification fo Qualitative Research Procedure
SR G, @S NIRRT PTG I LT TEASTE OO 4R | @0 qqel
AGNoCS GLITe 12 fire o T4 =7 | 72
. &or% 2GS (Direct Approach)
. CarF “M&fs (Indirect Approach)

. &eF 4GS (Direct Approach) : &orF A&fs TR GF GACH AR &S ACO AFCH STy
MEMFRET PR (T AT & 1 LA AFIFE (RCR NGO T 4 = | @ Tafere
AGAIFBIANCAT IR AFCHA SCH T TN & GR & FAF NG SIevd IR i8] SR
T | OTF ARIOTS WG (P TATE QT F41 2 | T
(F) (TISMT & AFIPIEF, (Focus group interview)
(%) 9@ ArFIFR (Depth interview).

3. AErF ARfS (Indirect Approach) : “TAMF &S 2R GF AT LTS NI @ AT AREHI
Ty FCF MCMARIACAS fTB5 (AT AT = | G 7ZRT TAATS Tt et [feg “&fe o
O[Cd TS 31 = | (q:

(F) ST @ (Association techniques);
(%) AW @ (Completion techniques);
(M) W (@& (Construction techniques);

(9) SSH&FRE @11 (Expressive technigues).
QPG TIFAT 8 ARAPIS AIFAR AT

Differences between qualitative Research and Quantitative Research
QIS TITNR NG IR TP SRz I TR (BB FAT T | AR, ARG ey

ToreTiad AR 40& (@ FF (b3 T4 = | T T MIFAR W g Giferss 21y =767 341 09 |

o itgan

o0 ETSTE SIS F41 =

(SO EREEE] @S I Aot siczel

G| W IR SRR REet 9 €@l & | W@ AREAR Soreread AR & &7
GR TR R G (68 T = OCF | FAR (B8 FA T IR CHAT@wce Reee
@IS I 0 | A1 R O ARG S 0T |

AT ASTIGTTd T I GF6 (RT AP | S NIGYTF @ P Y1 fofere
Ty fofers « sitgger »fpifere =377 | «Q el “Afpifere =7 |

TG AT | @ AT SAPING AFOCS TG AT | @ NIAAT  ADIeE  Tafore TG
4 | TR AT |

oy SRS FRA R (T TS @S | TSR AR {H @@ AR G
SRR TR TFRe #AfwifeTe =7 | T g g e [osge e

PN

T A AR T SR G @eTS | [UR IR QRO G AfReeTe
NI Tz el = | NN T 41 27 |

2TRG 8 Bl-55



e T fmfmyie ffaa cermm

Tofre e | ©olIcad Tees SRS ST [Reaae | Soited Teea [feg st~ S
FA A fReeas a1 =7 |

@7 HRTRTH

T MCIFOR FPHIF RARS ARG 90T 471 T R TR R SRR (58T 4 = ©OICF @el7©
NI FET T | ACF@ (I T 0 Gl 0 G F IF ©F A CTHCF NG ToiTe Mgz,
RO G ST LR (B3 AT = |

TATACE, ARG IO TR O G NN *lafs T O A TATed sAfawe faefy Fa @
ARPRATTS ST OF {CAFCOR (6B ¢ AP | ARATS ItI70= A=l A THATG =R Al &1 @&
TR (BB I R fog wAfiere RKeee Sz 367 |

FRTFCH FE IR, @S AT AP TRA(R® [ qIR FTHJT S AT 90T 4R | Ao

NI A= AN TATSTLRA AR o&r (79 P (58T e AR R “Afrerre fearaet efcansy e |

3TN0 8 -do0
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PO Y IR &P faferT, ArFICRITaR e @ (37, ARGER ANCFPTR @R @9
FRE-SRREPTR |

Focus Group: Classifications, Definition Characteristics Interview, The steps
of Conducting Focus Group and its Advantages & Disadvantages.

@

Q 2T T -
o (TIFMT P ATFIHIET WL [T FICO AR |
o TFIFIH T (AMBT FTICF SIS AR |
o (TP QFTAT HRLI-SPYRLT I FACS AR |

o (FITM &P ARBITAIR ANCH T QIFPTIR IFH] FACS AR |
THIPPT A ATFPE

Focus Group Interview

TR SRR CFIBT 2P AR G5 WOT TR *&fS | AGWNSRICACP (BT (RID T2-7eeT [Foes
e GFG FFFS AN TGN ANPINF 8 FS[F AP AFCPE Q42 FACE (T 2P
IAFFIHIF 0T | FGFANS (B G671 FWE KA br-do TCAR G5 WK ArFHISPIF Q2 F41 &7 |

@ &9 Malhotra @<k Dash qCe1C®e, “A focus group is an interview conducted by a trained moderator in
a nonstructured and natural manner with a small group of respondents.” e gFeE effFe TR
TG FOCATET 8 TSI SAH (2T (=I5 AGWARIAN VT AT IATHICHIF 2= IR KT (I 2
HFIPIA |

e @< Philip Kotler & Keller @8 30O, (@07 &9 R G«fod, ITRifgs I S [
v fefers Maas F$P TOFOR AN Y (ATF So THE YHEHACIF VLT Siend e Koy [ww
KlGIPRIEEIN

TEIBI &Pl ATFIDR AR (OO GG FNTISEI T LTS AT SCBAF G2 FCET IR ANRTSIF
S SRS ~ARBE 303 | fof e amags wefHe [REaeE oRR o wo12 AR @ ol
I FWRY (ST A TG FCF | A& AGMIRCACSE (R5 (R W O I SCAGAR SO
G ANET GIR QR AT FSfers O ez T T | @ ARO[ AT NIV FNO wrg
ARG | T FAE TG TGP A I ofee @FC F A 27, AqACS AT FIewE [esEe Fes
PraTe ez S0 AR | oA I A, (FIPPT P =0R-

= TAFICET SEHAR NG @Pged SUPRR AateR afewat

= ffFS SR FEF T TS T4 27 |

= U (AF Yo TAE A 21T (7B (=G METH AFFHR &=e T4l

= «ft FOCINRT @ TORT T AFFRIG[GT 2 Mt Al 9k

= TEMfeF, Teifeqs I Sy a7 [ravar fofers Sremmear fofoa 1 =37 |
ARTHTT T AW, ACWFFIAACE (R6 (=G W O FH RIS ANTTFRT T Fema fofars
ST MATET (P2 20T (FIFT &P ATFIF |

3T 8 -503
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TEIOT P @i

Classification of Focus Group

GFE S ANTISIAG WL FIOTCNRI 8 TSI TAT (T (T ACMIFFEAT WoTd AL AL 22

AR TP &P ATFICPH | ARNE O TRACRE CHCA (FIPPT P2 GHfo GGy AFFIR | AT =

ST G (PIPT 2Pt For @felre o 311 =27 | [ @ @At Sieevar a1 26

S, PRE® IR & (Exploratory focus group): NI T AfdFerd iFewace w=rer Fa=
AT TS (TP PAE SPIHTLTD (FIBPT &= 0T | AR NET el F=2re] IR & @
RO CFIFTT &9 FIAFSIE TS 27 |

3. JEWW A R @7 &P (Clinical focus group): SgRFIRITR RO JfEw FS (el @
RGO AR SPIoF [SfGre (IGI("a BT I BT T T OIS I@® T T P
&P T BT | @ KT I AR 8 NG NSS! SAFA A LTS |

©. Sfeersifefes T @ (Ecperiencing focus group): T8 313 SIS FRCE (SIS Aoy T A
GT I(F OO & NRACIFAT FoF HOCO[STGT (FIFT A 90T | @ LA (TP &P
(SIS TITF R Iene oy Gaeas S JRYR IJT#ACE =B 15T AT 5 |

AR T AW @, CFPRT 2P oo 3TN IR (FCd G0 PRPAT 4G/ | (FIPPT o TS

Tl eifie Oy e A1 Fiow | [iE < EIEeT @p et ool oitqelr FR@E A eRieT Frs A=

B AL |

THIFI &= FFIIIER LAHBFTR

Characteristics of Focus Group Interview

THIBOT @F2l TET ITHFISPE Q2O TG ARF O MATe IF0 Jyox FEFal 49 | @ dafers

TGAFFRAR (&5 (=T WieT Ree Ond Wated [aea Srepife TeFeaR (ST Ty O 2ag

R | (FIPIT QPR CMIBT T SAICAIDAT el ==

>, ANt =g (Atmosphere): TN ¢ TRIEE AT TG TCWEFRT TPTHT SISHAS
TERT FACS TS A | WG NFgH SIend [R{E ArFIHF @2e FE MemEFRIens [T,
e, GIRET, MO, RG] QI (58] T4 7 |

2. fur-efefer e v <fff@@ (Avoiding interaction and conflict) : Rfeg “ife=ife v areem
AR T 2GS frar-alfsfema @ IBIey 7 @Praid swonaI AReR B6a AT |

o, A8 ST (Specific Period of time): CFIPRT &F9 FFISHICE TN ME AP SRHAVLIPIR
AN ACAFSIACAT CIRS = TR g T 789 =T |

8. erTef (Homogeneous) : T @ weifgss ey smesys1df afners fefers wepmz o s
T 4R Sl @b (AT O MATF (58T F4T =T |

@. W R (Number of memebers) : 2f S FIFIRT QFTAT AW IR ATLRAS b (AT S &F = | O
TS @74S Phlip Kotler €3 I20T Y (ATF So T T WeT A0 AT BT FCACR |

Y. JFeTFNETS[I @FEFS (Invariably recorded) : TRIBRT SFAR ArFISHR FCA fofbe (Go-q gl @
ARG Ted oo T4 @ [eeel 741 =7 | 9RIF fofes foraa Ies Jed Seqfe 3 =[icam
FSHATO! ([FFC TR (LT AN T |

q. dfsfms (Frequntly): TFIBET TR TG T T SO (a1 GFYA IREE JIREE N
IR AT T (AF CT T FCF 0 TS (50 20O 21T |

TG 8 -do%



e T fmfmyie fotels sieqae

b, SIHRRIFRIG TR (Participants): JME (AFCER fofere SremzepRited f&fom w41 8w | siawem
fraasw 31 sy e SeeedRiond Aufe Sfees! A ATIE | Qo APHRAE GFAF @
SR QRCCR T (A3 S5 |

5. W@ 959 (Group formation): TMEMIFFRITHE Wl 8GR AT ey faw feamen w1 v | @e-
T, (oir, forer, onfaifass Gie w1, Teifvg Bt fofe w0 ast 19w a1 27 |

So. e fF=r@aae (Physical settings): THIPRT QT2 APTRACS JBdold i [Aaeaad S | a&y
FrelfPed MREeR [ [eavar w1 v |

5. T SRS (Key role) : THFPT QLR G SAGHATIRT T BT AR I | GG AFIE
ARBETNIBIACE SRHANRASHICR LIPS T 00 T | GCS WA ANCTR e @i il
R AGAFPINITHR 6 (ATF TEf2S [T G (@ FE ST 72 2T |

3. TOIEGCET Wel (Moderator’s skill) : NOAGER @IS, WFel, Sfows!, SCAGAR (9T @I
HRPRCF Cofd TG FIO |

»9. fof®s 7o 2 (Video transmission technology) : fofbe bR ey =T WL A1
AT AR LTS ST (ATFS (TP AT G AL TH FACS A |

ARTAE I I @, AT TG M(=F GG oA AG Z(T (FIPRT P2l AFFIFR | Znlfe T &=

IR Aah® KGRI T 2002 | T RGN GRS e g WFo ¢ gweices

PSS NCTTA PRGN IRACT LGzl I AR |

THIFPT &5 ARGEER AR

The step of Conducting Focus Groups

N IR &[Sy <R Tl e 2 | T9T€ Yo MR 4 WO | IA[- ARRE T46 «ar
Arghs Tore | @mﬁa@vn—wmwwwwewwarﬁm| CFTPIT &P Al
G35 (RRITRE e | M e oo Afegar 8 ARCEAR el o I *MCFPTIR S F41

R [ el erevgm Sy el @ SRey kwr |

| QoS I Sty Bz war |

v
| SO T A |

v
| IR FS 2N R w4 |

v

v

| el ereem Soy frdfael @ s TReeRm |

| TP QP51 AP ST 1 |

v
| ey e aeicnal @ Soireonz fosee s |

| weem AreRee toff e e FAT |

o@: TP @A ARGIEAR AMCFTR
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>. ey i @R FEIE ST (Determining the objectives and defining the problem) : =t
NI SFCHT ST AT IR NG ARG FRG OF 2T | FRGCR GPCO PR
Teeal MERe 91 =7 | P [Rfeq 43000 20O AR | ©1F @ TR TP AL AT @6 AT
Sy T3 341 Tfow |

2. o AWE A (To Specify the objectives) : @S AT ARGETT @ A e Jfwe 57
FACS (I | IR TE MATRA (@ (TR P, RIAG AFFISH Tl e Taemas =it a=e Fa1
Tfoe, of 4R Face =7 |

©. STWTIR [T FA (To State the objectives): THFAT & “ITFENE @ 2RI (FIFPT SPCAT T
Sowmer Rl wiferet Cof w1 =1 | siferi elfofl Somitas sffame 51T A=l Bfbw |

8. RN @O’ (Write a questionnaire) : @ B 81T AGMFIAICAT & ARIZPS LT (o 207 |
HETR SR (IEPDE O Te9e A |

¢. TAYTIIRF MU BT (Develope a moderator’s outline): THIPPT &5 AFFIHE =R T
TogmeR AN [Refaeeng *ReEnar I 8e | & I0e & 9 WE&w, ArFSFE & gl
I Loy e 7[td2 41 41 Tfvw |

b, AMFIPE ARGERT FF (To Conduct the interview): 2@ @RI A faxfacem 29 @ w&
SRHARAFRIR 5 ST QR (BT &2 AHICPIT IBARCAT PIIG Q70 AT = | ATHIFE G2
T TegeRcE g e afs wwg fite =1 | @e- (F) @reeR e erewsd 7 effedn
FAM, () TR o3y Tear-afsfamara Mot mm 41, (o) Sy fafae 21, (F) ACWMRSRITH
SPTHE FE GR TS (@ WG AR ewdiive w110, (6) s fe faxfads sy epeek
MR ARPRCF o 41 27 |

q. SoRI=ToTr @ fRTeEe T4 (Review and analyze) : ¥ B(F P2 A [ SogromaEr a1 [esws
TGP STPRICEBAR ~7 O Feireet [Regael T =7 | [{eeiwes Reaaaie sy Ao Te3y
THAGER AT eV FEF 9 IR OV 03T SfoqiE ¢ #Aied [(foq wor-ae5ed SR e
QAR ACT, To7 =T, 4T A et e 6 |

b, JRPRCFS COfF A1 8 FIE &% FAT (Summarize the findings and action): (FIFRT &7 fFaaCeR @
A @G AWWE AR TAF [T97 I FIPPT T TR ATHISDE A= T | @ BA
CPIBI & AR IR “IRBEIT MG GG S 8 T4 @S /10, I @S el
AfRBRTE fofe =0o #I1ta |

AT FET AW, (FFPT ol AR TAMG MaATeR Srow G 27 2™ Aos ARSFTR Aoy 27

AR FT LTS | IR ARSHALT 77N I Al ST &y e HAACS AT |

THIPIT FCAT RAT @ SPRUPTR

Advantages and Disadvantages of Focus Group
AR 2 TRAT (FE (FIFOT 7 ArHIFR G35 g i | e Trea Mo a6

TN TATG AT (53 T[T =T | THIFPT &P AFISHE G0 T 2&hs | AT [aaes sefee
TAVHGTE TR & @R OB AT (@S] A WY (@O AN CAFICTE! S S |
FHTHR L GR IR IR AT FAA AT SR Sfve I fofbe @ 3 AT 27 | FIER ¢
efam (@I TR Arew T | SF AL Wl IR e wivere!, fEed sor] 2o @
g wiberel “AfRe=Fe 277 | (06 BT QT FfR-SPIRETT SCHGT F-1 =T

3Tf5 8 -508
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HTFIPT ST FARYPTR
Advantages of Focus Group
IYfAe IR TATE QR AR CFCA (FIBOT A G0 Gie A|G | @ 2Af e 19 qReel A sz

AR | G CHE ] RIS S 9eeT <31 =6 :

. fHafel (Security) : (FIBAT & SRAATIFEE AU PR APTACE TR MF TR
AN T G SICAR (el @ ST WIGAIT ™ $a0e o7 |

Q. IO (Structure) : CFIBIT &2 AFFICHIC AT T ANGST AT FIICAT TN G ST LA
T | 0T TS FROECeT T T SN I |

©. S (Speed) : GF2 TN ST G AFFISH (ST A AIFR TG Moz @R [{reraees afewr
TAARFFSIE §© 8 TS T |

8. WIS “[F¥ JrREFA (Scientific serutiny) : &= AFFICPICT TG AR Al TFOIT AGIR-IRID
T TEEred 77 |

¢. o (Specialization) : @ afea ffeq v PRy Rewew O af+ifre Sem=eREAT Tfds
AT, T ATFIH oS AT @i 27 |

Y, TOoFFOO! (Spontaneity) : SHAIFRCHACE M8 A3 T&x Mre @0 =7 F T ORI ToTTS
AT | T ORI Tolpifosel “ifqzm ea e« el fMre =iz |

4. 9IF F (Snowballing) : ¥ *&feTe NG CICSA WIF TR ArFIFE ARG I 2 | T 9
T I AR T APTRA e Sfs 7o T ATre AN e ORI A2ee Afsiawn e
FACS A |

b. PREEE (Synergism) : «Few W FfeToog @ AN o2 Wre ARET, 9P JTE ©F G
AP (@ 0T TS 2ARCIT | (FIFIT Q0o SC3H 3o Sive A PR Jf[«r (o F41 T3 |

5. RGN A1 ererifAres! (Serendipity) : FTENS ArFIHIE G 2 fofes TAFIHI0S ACHFFRNT
TP 20 (A AT LGS (BICAT Ty QI ([ =0T WP A1 |

So. Twi#MT (Stimulation) : RS FFAFS LRl NG AE AV SICHF IR 6 FIACS BT G-
SN PO S T | T SRHLIPIANCAT L Tl =471 (0 T |

THITIT ST SPIRYPTR

Disadvantages of Focus Group

TAATG ealt2R elfobT (FTITeRE LR A= FAR PR S Ay <t | (FIBOT @A AFIHIRS

PR SRIT =567 51 AR | QTP 5m ARl AF T = | T G@teTr SCIv=1 S0 = :

5. fREET (Messy) : THIFRT 0o SRHAEREFRE MCNT FOCART 8 Y& oFfoq AW SR
ORI, FTaIaer qaR IRITFAT T (@ FlO 2 |

3. IR 1 (Misjudge) : TFIPIT SFTo FoI6GeT fROTIGaR OFf 20O AT | (- &IRd GJR A0 a0
PP P! ST F(N MBI eI 06 AN, A &F© TATST M AN e 20 A1 |

o, dfsffirgs g (Misrepresentation) : (FIBIT QLo FeFe] HGR GepRAE dfslafag wre Fare
Al | TS TS TFeA[e] FIPTR PTaIS A= G Al R 9= 341 27 1 |

8. SPRIARI (Misuse) : CFIPIT &P SPTRITEE IR ARACS PraeE e Zers [afbs 2
TR SIAIIRE 20O A |

€. IR (Moderation) : CFIBIT Pl FEET 1 ST T (= GibeT IET | FLEP wwol 8 @ISR
T TATETR N AT ST IR | T FRENF B9 AN T[T (767 I |

3Tf5 8 -0
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AR 1 T, @ P Mo 7 fdifere sieerte soe 1o smere Tomres fefers Sore
AR I T | FICGR GUHE T 2 WIS | oifH efioea Sexazaaidid ey 4064 “AfFwee S |

/G7 e

TTHIPPT PO AT @S AFIAR TPHE eI [ IR AP SRR (e [@iieeg
OO 40 | QTS I @Ol LYo 12 TS Ot F1 27 | T:

. o s (Direct Approach)

3. “GErF 7&fs (Indirect Approach).
A SCIFAT (FPRT @A P 6 T T A@(S | @ 2RSS ACMIFPIIRCD IR0

(T @5 Wi Row 303 G336 Af¥ifFs TRaaAa ML SHPIEE ¢ oS AT Sne ArHeHE
o2 N T | Q@ TEOCS ARTS (@ @67 FMWE KA b-do ST G0 AR ArFHIPF Qe Tl
2|

Q@ &3 Malhotra @R Dash JC=1C=, “A focus group is an interview conducted by a trained moderator
in a nonstructured and natural manner with a small group of respondents.” e gFew gffFs
TASRIA NG FCNET 8 AR AN (T (=G ACWIFBIA AR AL AFIHR @2 FA12
R (IR P AFIRPI |

AR TATG TRATRA G (FIFAT P ATFIPR o8 PG g | T & g 9o
(RIS afewr | af¥ifre ITRFRT TG GFE TOHHER AR ISR 8 TR Ty
ATCAIFBIATHACE (RIG (RG WCeT Ol F G SAGAE MG TATE IRATRI (B3 F41 =7 | HIPIT &P
AFICPIA G5 TR A% | AT B SRS TN G &y AT S8 I
(@Sl Al WY (GFOInF A (AR SN FCAT | FACHE A0 GAE HIR FCA PR P
G P ATs I s @FE w03 I = | FeeR @ effmww @ifeg 9 «ear a7 | $&
ST el 19 TR wibers!, fozEcas sror 2oy (@« oy wfberer #ifie+Fe =7 |
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Pl [T AR wEl, @y e ewrten, Ry R @R
AT A 8 (FITET TR N4 PrIETe RTe |
Definition, Features, kinds and Techniques of Depth Interview;
Comparison within Depth Interview and Focus Group.

@

Q AT T AT
o RT AFFISHICI el [T FACO A |
o AT AT AFIATST
o 3T ArFIRSICaT &3y I FaCe AE

o ARG AFFIHITR (FFPTR (ARG IFAFIHR € (PO QTR ML TPl

fARe sArFreicaR et
Definition of Depth Interviews
MR AR @ Jier wwiRe @5, P, MAreR IR NIefeq NPT I & IF6 T
FICTR SRIFE TGP (Pl G5 AGMINFRT QO FFICHE A2 AT (WG AP <=1 27 |
TAIRRe TG O AR, AW CPICAT SR 0 T #PR N HiST© AFICHIA @zl T4l =7 O o
T3 e AFIIF |
@ 2P0 Malhotra €9k Dash JCTCee, “G Arwied 2o (@I [REcae Sefes @, T, sareR
@ TPl PG WPEHICAT [T A IFTFIHE ARIATI PGP IFG G5 QMNP AT FOCHL,
2oTF 8 &N AT |”
Burns @< Bush JC<TC®S “A depth interview is a set of probing questions posed one-on-one to a subject
by a trained interviewer so as to gain an idea of what the subject thinks about something or why he or she
behaves in a certain way.” SRR qFG LRFS FAFFR QZoFRT W G (6 NPTRTETS GTFA-77-
GF THT LT (@I R FAE OF DRI @R (@ &7 [0 A3 Sv<et 6 (7 77900 G901 1S
FA12 [T A |
T REE e OF FoeidRr @ &9 @7 U« SIeae I (7 7790F 4R &S F413. Wie
AFIFI |
AT ATFIDI @l7Te TATE AT GG &6 | G RO ATFIDIF (AT (PN Toe 7+, [eoe qr
QUM JOf YT AN (ACS A | ORI ArPIepIcas i Bratet 2eT-

o fAWE A MEMFFRR (IFTRT NECIIF FCA 1T

o fAfWE fiawy e e, T, GRS @ wefs 1opme 41

o I AT *RITGH G 2K GF AT WG TATE @R FAT

o @O TATE MATRR HSTS ATFIHATSGP & IR

o T AFIHR AT T3 JOTAILA , AOTF ¢ TGS AFFICHIF 220 T 7=/ |
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ARCIT T TR, GG A¥FFS AFIHIF QZIFIR TGH FIOCAILT 8 AT AFers s HIC
R TSR GFT 49 95 o) I @ @ o7 e a @wer, [{Ypt, waeR ¢ sqefs
T F12 G ATFIPI |

Features of Depth Interview

e v o Jfea TArwicaRfefes edre Boie Mated IPTCAAT ¢ dorF *mhe | [HRe

AFIPIN T AP AP FEF ARDITO 27 G Fe© FFCHET MG TS FRAZ T4 2 |

fees e STerIesitas CAMBTR SIC=IbeT =1 =

>. A & (Time Duration) : &fSfG AFFILBICIT 77 AR wo AT (AT S:00 TBE @ =7 |

3. “PHBrex A SEHAT (Discussion of Sensitive Topics) : @ €RCAA AFIHICA HIred [aas
ACAOT <Rl 78] =T |

©. W &S] (Group Influence) : @ <FCER SCAGAR Wolldl (FICAT &S TS 7 |

8. UG 7 «Ferorad ARGIE® (Conducted on one to one basis) : MR ArFeFIE @IIC
G G HIC ACGAT BT R 1 | SYAG GPECH AL ACHAGA e = |

¢. TR AP =% JI2A (Specific wording of the questions) : T FISHIF YRCIT TN AT O I
G QTR AGF *1H T TS 7 |

b, O JZT FIOTCTRITS! € &% AY (Unstructured and direct way of obtaining information) : @
A FIR SAPRATER & (WS L TP PR I = 1 IR TS ST WCH ST
AR A1 = |

q, MEMEFRITI AL I R (Scheduling of respondents): G AFFISHIE AeMEHRITR AL
TR 4 Re R A TS = |

b. JfeTe ArFITRfefed *afe (Personal interviewing method) : ffRG srsisim Fro Jfers
ArFIEHE fofes %o | @ e e A FPIE WO LGN TAPRAR F41 =T |

5. IS TS TP (Probing person’s personal opinion): AFFIHCIT NLTT AGWIFPIR HETS
TS T (B3 F41 T, TS FIER Tocod Ao qCb |

Yo, AfIAFS AFFIFE Q=PI (Trained interviewer) : T 8 TR TAAT€ (TS ef¥fFFe TAFewRPE
e e srFiesia a=e 41 8 |

5Y. T eI} BB (Uncovering hidden motives) : ffRG rwies™ smafeces @ & faw 11
FAGTIFBIIR CAHT A Gl 7 = |

AR T IR, [T ArFieR Fro AemasERE A T=@Prel ¢ JeReer T4 F$a 37 |
AT TR TOI© @ (RO AFFIHR ToreP] = 91 | SIRTl, AGMIFSEE FRLTS T 8
ARG GO ATFIEPE &= FA00 A | GG ISR T Sy 2= @ [ISTS A6
ALY B TANS e 1 |
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Techniques of Depth Interviews

G AFIFE @ FTe NEEAR TAMG AT FOF IR 8 &or® 4y @« e ey

AeMERIAE BRILRT, (@e, g7, TSR 8 Sefs Topifv Spr - & | Hg TrFesas &=

oG STo@ G (FFT IR | 06 CIRTT ST F41 ==

5. Bif$ @ (Laddering technique) : TSI®tMa FIfeFe Siie AL AR @ARRE FOLF TG ©f
e AFFET NG P& @@ FAE 2E BT @ =1 =1 @ ePe Malhotra @3 Dash
IECRH- P (e 2R AT AFFISHIR AR G (@FTET TS AT (AMFIBT (ATF JRRRTDINR
C3MCErR @ Al e S 1 = 17

3. AN 9T e (Hidden issue questioning) : Tf&ee Aromms faaete Mo sy “ered
T ifFe ART ArFIFREE R e e 37 = | (@@F-5 FREe AeRE 9= A1 Ime
&7 TGS ATT TG (FC RS MO BT 7 | @ GG OAF THIALH FACS WG AFIHICIT LTAE
= | @ & Malhotra @R Dash ICeT0=H , TRl RS o TRk @3 <@ [ie Arsiee™ [
TSI &S AR Y LS 9 @ J© B TR oyl el o8 7 17

©. O REIEe (Symbolic analysis) : 2SI Reaae 2eoz [T AT AfRBENE @0 G5 FeT
IR MG AN @R I AL o1 FC TR LIS R{reaet a1 =70 1 @ &30 Malhotra
@R Dash JCTRA- “eOIpT R BB IR Ond [drodA awed A ool 67 01 [
ASIR! e v = 1"

AR T IR, ARG AT AT (R AFDR JATE QN T e | AT

G T HIHR AZIFET T AT 20- (F) @G e +figq I oM

FACACET 0T o/ 4T, (¥) FAFFIEE (FLG TS Ty @ [EaRfer (@€ veg A=, (o) Tepifas

A o oreaptr 41, (9) QT AW @0 S TeF azel T @R (18) NG SPTRI 47 |

Types of Depth Interviews

i TAFIBI *afore IR ¢ eors g Wwe @I Kawa aremmeRE SedEr, e, [9e,
WATOR € TIPS TP S 21 T4l =¥ | WG ArFIedmes g 12 @fare o w40 17 |

Az fafae Arviesitas @it STem=T S0 26T

e v

|
! !

AR ArFIF R SEHIICATS T FET© BT ATFITR

foa: Mie Arwrepiag @fdfen

>, fUPmIR« ArwIsPR (Nondirective interviews) : FRURIZN ArFIFR AGSTS ATFIHF JZOFET
TR [ ACWEFRcE Ted MeTR WRTOl WeT T | QAT ACWNIIAE (I AFF
O = N @ @ R Arerenee it JIANSd Oitid ToNe AWt AaITel o |
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SFFIFR ATGETS @ (AF F2 Ol G TGS 27 G ARSI ©F JRT FAR & EIETAR (@FC
FRFH T 2 | OCF GUH(D-

> TR GRS Sos: 20O 2F;
> TP STl 8 A% 2eH Sb;
> Y& WCEAA! AR fwrsie Al Tfow |

3. TEFSCALTS I JIEAS FIFRT AFIHA (Semi-structured or focused individual interviews) : Fffwe
e 987 oIl 1 BoI-RonoR Ses! SERIT AT dZOF ABBNT ALHIS T FieTe
CFIPPT ATFIFIE 90T |

q gfore 2fls orea T ANT fufae, Afds *3 FIDT G T AW ATFISIIF QAN T

fofere = | 3@ MRMR 3k Fifeifa Redaeer srvesm azce afefs smewest o S of <l A0 |

TS FIOTAR AT NSRS TG T MCATSK ST AR | @ G AFHICPR O AR WO S

SCAPOT ST | @N-

o TSatamy WfEar Sine fert 23w Sifew ACMFRITHT L TP 217 FCE |
o IFISHF TO6| 7Y IR(FE Pl TH© |

AFISHIER (@ T 1 IO | A g & @FC 41 et 0 7 |

Q@ GHR IR & TR AGMIwIaT e a1 Temiia 77 |

SARGCHICT FT I @, #Aeia FRUE HiTosae g wRfHEe Jasie REet FIRCH & (Sl IS

G (T R A T | A AP QIR AP TG (ST & ACMIIANCS O fevera

A T& FACO 2 |

ARG AR @ T PR PR

Comparison with Depth Interviews and Focus Group

ARG AFFIIT 8 (FIFHT P FFIHE W04 NG TATG MR Fl 27 | O To3 “afoq Wy fFg
ALY T A AR | 0T OFMIPAAGTE AT AT SIS T =

“rdes e | (R st (Depth interview) I &2 (Focus group)

R N e SRfee @39, e 8 | ATMEFRIE  (R6 (R0 WER M
TS PRI FEATT WF THIFE | APITE ¢ qofRE oAy afkifrs
TP TG NOMFIAA A O 6 | TR LA AT &> FANCE
FfETS ArFIFRE TR [RIC AFIER | | CFFOT &P AR 0 |

oo GFEE M MEIER AFE O | FefSfed AGl o &R TOINS B[l
ACHFFAME R SIS 2SR TWRE! | oIS TS AT |
2

AT BT T BICOR BITETTeR 18 20O I | T B17f BIICAfeR 20S A |

efsrmfrer | @I ACWEIE ABFE G2 AFFIE | ACVEFT FAT T AT GGF A
JTIPET GFT (TPga Tl AfScarom | A Afecairem #1e zre i |
IR S |

Twiois FIAF T TWI2IF THAFIS JIT 41 2T | | AN© A0 Trrois Toeael 929 F1

Eull

S AR | O AR 8 TETH QAN A O | ARTS TG A I L6 ALF O
TG =T | TCeT A5 @ =7 | M@ AT I 2T |

BTG 8 Bl-3%0
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@ PR

AR TR G GG TG T IR 8 Tl BATT ACHFFRAACE
QT (T W O FF WG NG NG TATE FRATET (BB FAT T | THIFT &2 FAFFE G5
G @S | IR e SRfRe SAVHSE SR &) A6 ol AR (ol T FBRY
(CFOTTAT MY (TETITNE] SCEIb FCA | FCHIE AFLETT IR I FACT ST DA gD
it q1 fofbe @FC 0 A = | FER G G (@ g [T~ T | S HLRTIT Wl
T ReFle veTol, fz@ees o eyl (3# g wifberer Afeire =7 |

ARG AFISHIER AP CFCD ATFIPR ARIBINT QNP TOJG GG | HFTy G Gy HF P
AT FANT LT 2’- (F) @Fg e AR IR ACMIFFIACE FTACACER 0T /607 4T,
(%) ArFIIIEE (@ FeTs Trary @ RETRME (AF vea A0, () S g ey fereemt w4,
() DT AT 4R RS T 27 FA1 GR () ACASIAT TP« 47 |
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PRSP 27 (P e 6 @At Gk rPTFrER
Definition, Classification and Applications of Projective
Techniques.

)

Q T T oA
o YWHT (FTHTEF TRl HTT FACS A |
o YW (FTET Ao I FACS AR |
o AW (PR LCAPTHFEINTR I FACS I |
o THIHA P, ARG ArFIHR @ e+ (FIeTH 0oHl FACS AR |

AV (TR TR
Definition of Projective Techniques

AV (T TR T PRI SR e e @5 ~Afffs 3§ 1, qce AommsE e e
AN O T BA (A AN TP ACHT NG S I A | G @Peer Malhotra @R Dash 61, “emfa
(T 2R B FOCAIRT AT 0T 48, TS AGWNFRIace Wme s sefHEs =,
T, AT 1 STefe ST THI9 & SRS Bl &7 17

Burns @R Bush €< 09, “Projective technique involve stimulations in which participants are placed in
(projective into) simulated activities in the hopes that they will divulge things about themselves that they

might not reveal under direct questioning.” oRfe, gmdq @ Twmive wite IR fefere
SRHARIIBIACACD Sl TP SR (AT T R AT 4 = A0S ST OICAs (A [REaetet &pr
FIE QT TR & P =0T O AP TS FACS A |

GRS (@ 5T SIS T AT e a1 ST N1 5167 2B fadr-7% AFE TWRAT AF ECHG @
(PR 2=e T =W | @ @I AemEEce emie @ [feq Ifer el 77iF s[ e Tors
T @ & 4 T | e AARTER (@fFre TemMIReIST SR SAisid Hred @R, T, e @k
PO AP FCE | A GBI O T2 I 77 7HCF ©f 2P AT Sl A | I ey
R SATPHASPIHS 8 {2 AT P A |

AT T AR, @B FIOTCAIRT 8 #[TAF &G ACS ACMFFIANAACS ST w4 fmg aveda
I & R OHA AT, T 31 Sefs eFeeR ey Seaifas 41 27 |

v PR fafert
Classification of Projective Techniques

ARG FFAIrwe orgd fofers e @ toff F1 & | G “&fore A@FSIR MM
TS AR 7 27 | R ew e (@Fite ifafermietet e« 4T 20T
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AT T
v
v v v v
THFE (T S (P AT (I S e e
v v v
v v v v v v

fom: e @t ifafer

S, FAFFAY @*E(Completion techniques): FT@FFAS 2002 GG Wq (F*E AT ACAFIAIE
i SifHfgfore T A0 T | T (PR T AGMIT (S a{ta Fhoo’ Twi=s
(T AR TN R | G (PT*IT =
() I3 FTHFFA : PoAT P S TS T T TA@ IRACRA ANFACE Iy AT
T T = | G ARNSTS GG JCFIH b PR ATGMIARIACS ©f (*1F FACS I+ ¥ | 7 ANE T
RTEae 3 Moo AHIE 40 27 |
(%) g FHFFA : ACMEFRICE WS KA TP A (WSRO “fe AR=e 1eem s
I (MG 218 (1 IR (PICAT 9@ (WS 7T T, NP G TS (I 0T |

3. W WgEX @ (Word Association techniques) : *% Sga% 2(R CFG AT (@ TS
ACAFFRA *ITHT GFB SR TAGAT FAC | GF AT GF0q ST =03 AF Q0T @ W AT
QBT T &) SICACS SCAId el = |

©. AT @ (Construction technigues) : MEMIFBIRITHT TEITIR I TR ST I BT
WASS T T, ST 0TI (@ 0 | 0TS (ST GG NS NGB Gy 2R
FACT TSR T | NITLA (P 2wl W5 o1 2get—
(F) =BRT AC : ACWFFRICE B MR GT FIF Sl AT Itgd S e o ewie
A1 =, OICF BRA G (@117 I = |
() FGT AIMH : IOCT Mo JTed SR@ TPTR AL T=gS ffie s STz e
O GRC O AR T a6 B = = =7 |

8. W& @ (Expressive techniques) : e GifkE 7w »fRifgfere A2 w7 wear el @
TASR TF ACMPIEE Pl IR N OF Ao TEF Y ARKGE @ 0T |
qUHeg 715 @e-
(F) SR AR : ACTMFPRICE (FF FEF Wb FPFS ShF AT & T Z(+, O
SSG T 0T |
(¥) DO & (T : PO S (ST 200R G0 AW (ST TS MO PG G '8
eI Siffgfe ot w7 | S SAfifEfen ceifrce iEE ver wied [T ¢ Ao M TS
0T (OIS &y @1l = |
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R T e ffaq et

GRSl e @R SCal PR @ Ty 0 AW | @W- AR ResE, Sederion we
A SNl Ieifgs wAfeet 2w |

AR (PR ATTHS
Applications of Projection Techniques

AT, WS Te)i FMH T G SRS T4 = | (FHPT Pl 8 G AIedI “iwfon oo ema

(PR “afe IR/ICHC@ I LT I T | OCF JICTF TN AFE CF@ v (@FET FFON IR

A 2 | AR FRCAT FACEAT G 2607, IS, AT, @ 29510 7S TGEd Ao AR I

T @ RS HIRE I T | AN (IS IRPAONT HIEE TR G Wemie e == e ool

AT |

= Tioe [RATed O LW (T (@ RGO GAY[A 75T 1 2T |

= W (AT P 8 [T AFIDIR “afoq TTT O TR T4 37 1 T, O ¥ (FeT 9=
341 &b |

= RRFeT TEHTe [T ¢ LR AR Sead &« AW+ (S IR F41 8o |

ol TGRS T A7, AGF BoAT AV (FT*IT R TN 2 AR TR A 2T |

T o, ARG AT 8 e T Peeae
Comparison of Focus Groups, Depth Interviews and Projective Techniques

TR &P [T AFIPR 8 eifa (@FMIER ey (@1 g [« sifeetve =11 g gt TR
ST AT SAYHIF FAT =

FISCIE el T TG s/
FLETCH AFATS OIS YT DTS Ot 9z (2t T
<UI(E’=‘°<P A MNP A= [ Y TH RAIE
AITIFACAT AFoATS 2 TG TH
TeRA O R W TG Tw

SR G TICS ACF | T e T
SIS S T2 7 TGN T
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o7 e

@R, fYPT, MATSR TSP B FAR T TS T4 T | @ (@ ACMEFEIE qni+e
e fifen fea ot ™its o e Tome 91 a1 & 91 =1 | qre “ififgfen @fere
ACMABIA R SCAGCR e (@ Fell, e, MATSR G qehe P FF | A ACTFPE O
fRarel ea R S0 ©f 2FS AT QAT AR | PIAT AW (FTI0T S5O PD< @ S8 fRaaet=
2B 2 | GRGT e (@R SCAl R ifafom w7y =1 AR | @F- THIRe [ReeE, WeReifon
570l A iRl Teifgs s Toifv |
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D E AR ® G L v O

V. N A A
G v v o ¥«

TG TAATS Fice F @RI

YT THAICER e I e |

T Toficen cfefer Iar we |
S TS FHRCTT NTTGHAR 4] 2 |
i Bofired AL 36 T |

T Tofied SRiRYPTIR 361 TP |
QNS NI IRCe[ T PP |
ARG NIV FHRERT TG <P |
@S TN T KT 3P |

. QOIS IR @fafqers T 30 |

. QS IR 8 AR AFReAR Ay 713 |

. (I &9 ATFIHIER sl o1

. T QPR (BT I I T |

. (I &PTAT FRUI-SPY[RLPTR TR 26 |

. (I @A ARG 2T AT AI7PTR I 526 |
. e ArFePE e 349 TP |

. ARG ArFIePIER (PR 7T T |

. RfRG STFISHR 8 (FIPIT QPTAR T OIS TRIT o |
. e Arerepic AFBETR 36w T |

. SV (PR el U |

. A (IR faferer I T2 |

. A (TR CAPICFETIR 9T T2 |

. TP &P, ARG SIS @ ama (@I O $9 |

w)’i@:
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