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mf¨Zv weKv‡ki m~Pbv †_‡KB gvbyl `je×fv‡e emevm K‡i Avm‡Q| AvaywbK hy‡M gvbexq `j MVb Av‡jvPbvi 
GKwU ¸iæZ¡c~Y© welq| GKwU `j KZUv Kvh©Kix Zvi g~j¨vqb nq wewfbœ ai‡bi KvR m¤úbœ Kivi gva¨‡g| `‡ji 
Kvh©KvwiZv g~j¨vq‡b wewfbœ M‡elYv Ges Z‡Ë¡i Dbœqb N‡U‡Q| eZ©gv‡b †ewkifvM cÖwZôvb Zv‡`i Kvh©µg 
`jxqfv‡e m¤úbœ Ki‡Z Drmvnx|  G‡Z KvR †hgb ª̀æZ m¤úbœ nq †Zgwb Kv‡Ri gvbI e„w× cvq| ïay ZvB bq, 
mggbv `j cÖwZôv‡bi †h †Kvb wm×všÍ MÖn‡Y Ges cwieZ©‡b ¸iæZ¡c~Y© f~wgKv iv‡Lb| `jxq f~wgKvi cÖavb¨ _vKvi 
Kvi‡Y Kg©‡ÿ‡Î †Kvb e¨w³ ‡h‡Kvb mgq †h‡Kvb KvR Kv‡iv Dci Pvwc‡q w`‡Z cv‡ibv| GLv‡b e¨w³MZ B”Qvi 
†Kvb cÖvavb¨ _v‡Kbv| ZvB `‡ji wewfbœ aiY I MVb cÖwµqv m¤ú‡K© Avgv‡`i ‡R‡b ivLv cÖ‡qvRb| Avmyb, G 
BDwbUwU Aa¨qb Kwi Ges `j m¤ú‡K© cÖv_wgK welqvw` †R‡b wbB|   
 
 
 
 

 
 
 
 

 

BDwbU mgvwßi mgq   BDwbU mgvwßi m‡e©v”P mgq 01 mßvn 

 G BDwb‡Ui cvVmg~n 
 

cvV - 1: `jt msÁv I cÖKvi‡f` 
cvV - 2: `j Dbœq‡bi ch©vqmg~n 
cvV - 3: `j-KvVv‡gv 
cvV - 4: `j cÖwµqv  
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  `jt msÁv I cÖKvi‡f` 
 Group: Definition and Classification  

  

 
D‡Ïk¨ 

     
G cvV †k‡l Avcwb-  

• `j Ges Gi ˆewkó¨ m¤ú‡K© Rvb‡Z cvi‡eb| 
• wewfbœ ai‡bi `j m¤ú‡K© mg¨K aviYv cv‡eb| 

 
 
mvaviYfv‡e `j ej‡Z eySvq hLb KwZcq e¨w³ wbw ©̀ó †Kv‡bv D‡Ï‡k¨ GKwÎZ nq Ges D‡Ïk¨ AR©‡bi wbwg‡Ë 
Zv‡`i g‡a¨ m¤úK© ˆZwi nq| `j MV‡bi g~‡j mywbw ©̀ó D‡Ïk¨ _v‡K| `‡j AšÍM©Z e¨w³‡`i g‡a¨ cvi¯úwiK 
wbf©iZv Ges Zv‡`i D‡Ïk¨ Awfbœ _v‡K| MwVZ GB `j AvbyôvwbK A_ev AbvbyôvwbK n‡Z cv‡i| AvPiY 
weÁv‡b `j‡K KwZcq †gŠwjK ˆewk‡ó¨i wfwË‡Z msÁvwqZ Kiv n‡q‡Q| ˆewkó¨¸‡jv wb¤œiƒct  

1. ỳB ev Z‡ZvwaK e¨w³ GKwÎZ nIqv  
2. Awfbœ D‡Ïk¨  
3. m`m¨‡`i g‡a¨ cvi¯úwiK wg_w¯Œqv (interaction) 
4. `‡ji m`m¨‡`i g‡a¨ GKvZœ‡eva  
5. GKB Av ©̀k I g~j¨‡eva  
6. `‡ji cÖwZ GKvZœZv  
7. wm×všÍ MÖnY cÖwµqvq mK‡ji AskMÖnY  
8. `‡ji KvR m¤ú‡K© mK‡ji cwi®‹vi aviYv  
9. mK‡ji g‡a¨ ms‡hvMkxjZvi (Cohesiveness) Dcw ’̄wZ  
10. `j GKwU mvgvwRK cÖwµqv Ges cÖwZôvb| 

 

Dc‡iv³ ˆewk‡ó¨i Av‡jv‡K ejv hvq, `j n‡”Q ỳB ev Z‡ZvwaK e¨w³i GKwÎZ nIqv hv‡`i g‡a¨ GKB iKg 
wek¦vm (belief), g~j¨‡eva, wg_w¯Œqv I `jxq m‡PZbZv (consciousness) _v‡K| †hLv‡b G welq¸‡jv Abycw¯’Z 
†mLv‡b GKvwaK e¨w³i mgv‡ek n‡jI Zv `j wn‡m‡e we‡ewPZ n‡ebv| 
 
`‡ji ‡kÖwbwefvM  
Classification of Groups  
`‡ji MVb, AvK…wZ, m`m¨‡`i cvi¯úwiK m¤úK©, ‰ewkó¨, D‡Ïk¨,Kvh©µg cÖf„wZi Av‡jv‡K ỳBfv‡M fvM Kiv 
hvq- 

1. AvbyôvwbK `j (Formal group) 
2. AbvbyôvwbK `j (Informal group) 

 

AvbyôvwbK `jt †h `j mvsMVwbK KvVv‡gv Øviv m„ó, cÖvwZôvwbK D‡Ïk¨ AR©‡bi j‡ÿ¨ wbw ©̀ó Kvh©m¤úv`‡bi Rb¨ 
MwVZ nq Zv‡K AvbyôvwbK `j e‡j| G `‡ji m`m¨‡`i Av`k©, g~j¨‡eva I bxwZgvjv AbymiY K‡i Pj‡Z nq| 
Zv‡`i cvi¯úwiK m¤úK©I cÖwZwôZ nq wbqg gvwdK| ¯^vfvweKfv‡eB GLv‡b wbqg-bxwZgvjvi AvwaK¨ †ewk 
_v‡K| †hgb- Kvh©`j, †kÖwYKÿ, wewfbœ ai‡bi cÖvwZôvwbK KwgwU BZ¨vw`|  
 

AbvbyôvwbK `jt G ai‡bi `j AvbyôvwbK KvVv‡gv wKsev cÖvwZôvwbKfv‡e ˆZwi nqbv| cÖwZôv‡bi Kg©xiv Zv‡`i 
AbyivM, eÜzZ¡ I mvgvwRK Pvwn`v c~i‡bi Rb¨ wb‡RivB mvavib g~j¨‡ev‡ai wfwË‡Z ¯̂Zù~Z©fv‡e MVb K‡i 
_v‡K| mvsMVwbK KvVv‡gv‡Z G ai‡bi `‡ji †Kv‡bv ’̄vb bv _vK‡jI G `‡ji AšÍf~©³ Kg©x‡`i g‡a¨ e¨w³MZ I 
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mvgvwRK m¤úK© ˆZwi K‡i| G Kvi‡Y Zv‡`i g‡a¨ cÖwZ‡hvwMZvi cwie‡Z© mn‡hvwMZvi g‡bvfve ‰Zwi nq| 
D`vniY¯^iƒc ejv hvq, wfbœ wZb wefv‡Mi wZbRb Kg©x GKB mv‡_ memgq ỳcy‡ii Lvevi †L‡Z hvq| G 
wZbR‡bi `jwU n‡”Q AbvbyôvwbK `j|  
 

mvsMVwbK Kvh©µ‡gi wfwË‡Z `j‡K KgvÛ, Uv¯‹, B›Uv‡i÷ I eÜzZ¡ G Pvi Dc‡kÖwY‡Z wefvRb Kiv hvq| 
 

• KgvÛ MÖæc (Command group)t G ai‡bi `j mvsMVwbK KvVv‡gv Øviv wba©vwiZ nq| Aaxb ’̄‡`i 
Øviv MwVZ G `jwU mivmwi wbw ©̀ó e¨e¯’vc‡Ki Kv‡Q wi‡cvU© K‡ib| †hgb, cÖv_wgK ¯‹z‡ji cÖavb wkÿK 
Ges 12 Rb wkÿK-wkwÿKv wgwj‡q GKwU `j ˆZwi Kij †hLv‡b 12 Rb wkÿK-wkwÿKv mivmwi cÖavb 
wkÿ‡Ki Kv‡Q wi‡cvU© Ki‡eb| GLv‡b cÖavb wkÿK `jxq †bZvi f~wgKv MÖnY Ki‡eb| KgvÛ MÖæc 
AvbyôvwbK `‡ji AšÍM©Z| 

 

• Uv¯‹ MÖæc (Task group)t G ai‡bi `j mvsMVwbKfv‡eB wbav©wiZ nq weavq GUvI AvbyôvwbK `‡ji 
AšÍM©Z| G `‡ji m`m¨iv GKmv‡_ KvR K‡i GKwU wbw ©̀ó KvR †kl Kivi Rb¨| Z‡e, Uv¯‹ MÖæ‡ci 
mxgvbv Zvi DaŸ©Zb Kg©KZ©vi Øviv mxgve× bq| †hgb, GKRb QvÎ hw` wek¦we`¨vj‡qi mxgvbvi wfZ‡i 
†Kv‡bv Aciva K‡i _v‡K Zvn‡j H Qv‡Îi Abyl`xq wW‡bi mv‡_ †hvMv‡hvM I mgš̂q Ki‡Z n‡e 
†iwR÷ªvi, wbivcËv cwiPvjK Ges QvÎ Dc‡`óvi gva¨‡g| GLv‡b g‡b ivLv cÖ‡qvRb, mKj KgvÛ 
MÖæcB Uv¯‹ MÖæc wKš‘ mKj Uv¯‹ MÖæc KgvÛ MÖæc bvI n‡Z cv‡i| 

 

• B›Uv‡i÷ MÖæc (Interest group)t hLb KwZcq e¨w³ KgvÛ ev Uv¯‹ MÖæ‡c AšÍf~©³ ev AšÍf©~³ bv n‡q 
†Kv‡bv wbw ©̀ó D‡Ïk¨ AR©‡b m¤§Z _v‡K Zv‡K B›Uv‡i÷ MÖæc ejv nq| G ai‡bi `j AbvbyôvwbK `j 
hvi †Kvb mvsMVwbK wfwË †bB| †hgb- ewn®‹…Z †Kvb Kg©x‡K K‡qKRb Kg©xi bvbv iKgfv‡e mvnvh¨-
mn‡hvwMZv Kiv| 

 

• eÜzZ¡ MÖæc (Friendship group)t cÖvqkB GK ai‡bi `j MwVZ n‡q _v‡K †hLv‡b m`m¨‡`i GK ev 
GKvwaK ˆewk‡ó¨i g‡a¨ wgj _v‡K| G ai‡bi `j‡K eÜzZ¡ MÖæc (Friendship group) ejv n‡q 
_v‡K| †hgb- msMV‡b Kg©iZ KwZcq e¨w³ hviv GKB ivR‰bwZK gZv`‡k© wek¦vmx| G ai‡bi 
`j¸‡jvI AbvbyôvwbK n‡q _v‡K|  

 

wb‡P wP‡Îi gva¨‡g `‡ji †kÖwbwefvMwU †`Lv‡bv njt 
  
                                                                        
 
 
 
 
 
KgvÛ MÖæc                       Uv¯‹ MÖæc                                                  B›Uv‡i÷ MÖæc                 eÜzZ¡ MÖæc  
 
 

wPÎ: `‡ji †kÖwYwefvM  
 
gvbyl QqwU Kvi‡Y mvavbYZ `‡j †hvM`vb K‡i _v‡K| Z‡e GK_v wbwðZfv‡e ejv hv‡ebv G QqwU KviYB 
cÖavb| gvbyl wewfbœ Kvi‡Y `‡j ‡hvM`vb K‡i _v‡K| Z‡e wb‡¤œv³ QqwU KviY mev©waK RbwcÖqt  

1. wbivcËv 
2. gh©v`v/c`gh©v`v 

AbvbyôvwbK `j AvbyôvwbK `j 

`j 
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3. AvZ¥m¤§vb 
4. AšÍf©~³ (†hgb-mvgvwRK †Kvb †Rv‡U wbR‡K AšÍf©~³ Kiv) 
5. ÿgZv 
6. jÿ¨ AR©b 

 

 

 mvims‡ÿc 
 

`j‡K Avgiv ỳBfv‡M fvM Ki‡Z cvwi| GKwU n‡jv AvbyôvwbK `j Ges AciwU AbvbyôvwbK `j| msMVb Zvi 
Kv‡Ri Rb¨ wewfbœ `j MVb K‡i _v‡K hv we‡kl D‡Ïk¨mvab Kivi Rb¨ cÖ‡qvRb nq| G¸‡jv‡K AvbyôvwbK 
`j e‡j| †h `j AvbyôvwbK KvVv‡gv wKsev cÖvwZôvwbKfv‡e ˆZwi nqbv Zv‡K AbvbyôvwbK `j e‡j| cÖwZôv‡bi 
Kg©xiv Zv‡`i AbyivM, eÜzZ¡ I mvgvwRK Pvwn`v c~i‡bi Rb¨ wb‡RivB mvavib g~j¨‡ev‡ai wfwË‡Z ¯^Zù~Z©fv‡e 
G ai‡bi `j MVb K‡i _v‡K| GQovI mvsMVwbK Kvh©µ‡gi wfwË‡Z `j‡K KgvÛ, Uv¯‹, B›Uv‡i÷ I eÜzZ¡ G 
Pvi Dc‡kÖwY‡Z wefvRb Kiv hvq|  
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  `j Dbœq‡bi ch©vqmg~n 
 Stages of Group Devlopment 

  

 
D‡Ïk¨ 

     
G cvV †k‡l Avcwb-  

• `j Dbœq‡bi cÖ‡qvRbxqZv Rvb‡Z cvi‡eb| 
• `j Dbœq‡bi wewfbœ ch©vq¸‡jv eY©bv Ki‡Z cvi‡eb|  

 

 
wÎk eQi ev Z‡ZvwaK mgqKvj a‡i Avgiv g‡b KiZvg `j MV‡b GKwU wbw ©̀ó µg AbymiY Kiv nq Ges Avgiv 
GUvI g‡b KiZvg †h H Abyµg K¤ú‡K© Avgiv ÁvZ| wKš‘ Avgiv fzj wPšÍvi iv‡R¨ cwiågb KiwQjvg| 
mv¤úªwZK M‡elYvq †`Lv hvq, `j Dbœq‡b †Kv‡bv gvbm¤úbœ iƒc ev bgybv †bB| G cv‡V Avgiv `j Dbœq‡b 
mev©waK cwiwPZ I mgv „̀Z Bruce Tuckman-Gi cvuP ch©vq wewkó g‡Wj wb‡q Av‡jvPbv Ki‡ev| 
 

cvPu-ch©vq wewkó g‡Wj 
The Five-Stage Model 

lvU-Gi `k‡Ki ga¨Kvi mgqKvj †_‡K GUv wek¦vm Kiv n‡Zv †h, `j MV‡bi †ÿ‡Î cvuP-ch©vq wewkó GKwU 
gvbm¤úbœ Abyµg AbymiY Kiv nq| G ch©vq¸‡jv n‡”Q- diwgs (Forming), ÷iwgs (Storming), biwgs 
(Norming), cvidiwgs (Performing) Ges GWRiwb©s (Adjourning)| ch©vq¸‡jvi evsjv bvgKiY Ki‡j 
A‡_©i ZviZg¨ N‡U weavq Av‡jvPbvi myweav‡_© evsjv bvgKiY Kiv n‡jvbv| 
 

wb‡P cuvP-ch©vqwewkó g‡WjwU †`Lv‡bv n‡jvt   
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

wPÎ: Bruce Tuckman-Gi cvuP ch©vq wewkó g‡Wj  
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1. diwgs (Forming)t GUv cÖ_g ch©vq hv‡K cwiwPZKiY ch©vq wn‡m‡eI aiv n‡q _v‡K| G ch©v‡q `‡ji 
m`m¨‡`i mv‡_ `jxq MVb, D‡Ïk¨, KvVv‡gv Ges †bZ…Z¡ m¤ú‡K© AwbðqZv weivR K‡i| G mgq `‡ji 
m`m¨iv Zv‡`i †Kvb ai‡bi AvPiY MÖnY‡hvM¨ n‡e †m m¤ú‡K© mRvM nevi †Póv K‡i| G ch©vqwU m¤ú~Y© nq 
hLb `‡ji m`m¨iv wb‡R‡`i‡K `‡ji Ask fvev ïiæ K‡i|  
 

2. ÷iwgs (Storming)t wØZxq G ch©v‡q AšÍt`jxq we‡iva me‡P‡q †ewk cwijwÿZ nq| †bZ…‡Z¡I `k©b, 
bxwZ I D‡Ïk¨mg~n my¯úó n‡q IVvi ci wfbœcš’vi Abymvix m`m¨iv `‡ji wbqš¿Y jv‡fi †Póv Pvjvq| G 
Kvi‡Y m`m¨‡`i g‡a¨ Ø‡›Øi m~ÎcvZ nq Ges ÿgZv I KZ©„‡Z¡i Rb¨ cÖwZØw›ØZvi m„wó nq| G chv©qwU 
m¤ú~Y© n‡j `‡ji g‡a¨ A‡cÿvK…Z ¯úó †bZ…‡Z¡i GKwU Abyµg cwiPvwjZ n‡e|  
 

3. biwgs (Norming)t Z…Zxq G ch©v‡q `‡ji m`m¨‡`i g‡a¨ Nwbô m¤úK© weKwkZ nq Ges `jxq 
mngwg©Zv cÖ`wk©Z nq| G‡ÿ‡Î KZ©„Z¡ KvVv‡gv Ges Kvh©cÖYvjxi e¨vcv‡i me©Rb ¯̂xK…Z g‰ZK¨ cÖwZwôZ nq| 
m`m¨‡`i g‡a¨ ÔÔAvwgÕÕ Gi cwie‡Z© ÔÔAvgivÕÕGi Abyf~wZi m„wó nq| G ch©vqwU m¤ú~Y© nq hLb `‡ji 
m`m¨‡`i cÖZ¨vwkZ AvPiY MÖnY‡hvM¨ ch©v‡q Avm‡e| 
 

4. cvidiwgs (Performing)t GwU `j Dbœq‡bi PZy_© chv©q| G ch©v‡q `‡ji KvVv‡gv m¤ú~Y©iæ‡c Kvh©Kix 
_v‡K Ges mevi Kv‡Q MÖnY‡hvM¨ nq| djkÖæwZ‡Z, m`m¨iv G‡K Aci‡K eyS‡Z cv‡i Ges Kg©m¤úv`‡b 
g‡bv‡hvMx nq| Kvh©`j (work group)- Gi †ÿ‡Î cvidiwgs ch©vqwU †kl ch©vq|  
 

5. GWRiwbs (Adjourning)t A¯’vqx KwgwU, wUg, Uv¯‹ †dvm© (Task Force) – G ai‡bi `j¸‡jv 
hv‡`i KvR mxwgZ Zv‡`i †ÿ‡Î cÂg ch©vqwU n‡”Q GWRiwbs| G ch©v‡q `j fv½vi myi evR‡Z _v‡K| 
D”P Í̄‡ii KvR m¤úv`‡b AMÖvwaKvi †`Iqvi cÖeYZv _v‡Kbv| eis Amgvß KvR¸‡jv †kl Kivi e¨vcv‡i 
m`m¨iv g‡bv‡hvMx _v‡K| `‡ji m`m¨‡`i g‡a¨ cÖwZwµqvq wfbœZv cwijwÿZ nq| 

  
A‡b‡KB g‡b K‡ib cvuP-chv©q wewkó g‡WjwU AwaK gvÎvq Kvh©Ki nq hLb cÖ_g PviwU Í̄i m¤úbœ nq| A‡bK 
†ÿ‡ÎB GUv mZ¨ n‡Z cv‡i wKš‘ g‡WjwU‡Z †hfv‡e Kvh©KvwiZvi e¨vL¨v †`Iqv n‡q‡Q Zvi PvB‡Z ev Í̄weKZv 
A‡bKUvB wfbœ, A‡bKmgq RwUjI e‡U| G g‡WjwU‡Z mvsMVwbK welqvw` D‡cwÿZ n‡q‡Q hv wK-bv Kvh©Ki 
`j Dbœq‡b ¸iæZ¡c~Y© f~wgKv cvjb K‡i| 
 

 

 

 mvims‡ÿc 

 
`j Dbœq‡b I MV‡b Bruce Tuckman cuvP-ch©vq wewkó g‡WjwU DÌvcb K‡ib| G ch©vq¸‡jv n‡”Q- diwgs, 
÷iwgs, biwgs, cvidiwgs Ges GWRiwb©s| AvRI Aewa g‡b Kiv nq GKwU Kvh©Ki `j MVb Ki‡Z n‡j G 
cuvPwU ch©vq AwZµg Kiv ¸iæZ¡c~Y©| hw`I A‡b‡KB g‡b K‡ib cvuP-chv©q wewkó g‡WjwU AwaK gvÎvq Kvh©Ki 
nq hLb cÖ_g PviwU ¯Íi m¤úbœ nq| wKQz mgv‡jvPbv _vKv m‡Ë¡I G g‡WjwU GLbI eûj mgv „̀Z|      
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  `j-KvVv‡gv 
 Group Structure 

  

 
D‡Ïk¨ 

     
G cvV †k‡l Avcwb-  

• `j-KvVv‡gv I AvbyôvwbK †bZ…Z¡ m¤ú‡K© aviYv cvi‡eb| 
• `‡ji m`m¨‡`i f~wgKv m¤ú‡K© Rvb‡Z cvi‡eb| 
• Av`k©gvb Kx ej‡Z cvi‡eb| 
• `jxq m`m¨‡`i gh©v`v ej‡Z Kx eySvq ej‡Z cvi‡eb| 
• `‡ji AvKvi, MVb I ms‡hvMkxjZv m¤ú‡K© aviYv cv‡eb| 

 
 

`j-KvVv‡gv n‡”Q `‡ji web¨vm| GKwU Kvh©Ki `j MVb Ki‡Z n‡j Gi myweb¨vm ¸iæZ¡c~Y©| `‡ji †bZ…Z¡, 
f~wgKv, ghv©`v, gvb, AvKvi, MVb Ges ms‡hvMkxjZvi mgš̂‡q GKwU `‡ji KvVv‡gv ˆZwi n‡q _v‡K| Kvh©`j 
(work group) †Kv‡bv AmsMwVZ m`m¨‡`i mw¤§jb bq| Kvh©`‡ji wbR¯^ KvVv‡gv _v‡K hvi Øviv m`m¨‡`i 
AvPiY wbav©wiZ nq, GgbwK fwelr AvPiYI Abygvb Kiv m¤¢e nq| G cv‡V Avgiv `j-KvVv‡gv m¤ú‡K© GKwU 
mvwe©K aviYv wb‡ev|  
 

AvbyôvwbK †bZ…Z¡ 
Formal Leadership  

cÖvq me Kvh©`‡jiB GKRb AvbyôvwbK †bZv _v‡K| wewfbœ bv‡g Zv‡K wPwýZ Kiv n‡q _v‡K, †hgb- BDwbU 
e¨e ’̄vcK ev wefvMxq e¨e¯’vcK, mycvifvBRvi, cÖ‡R± `jcwZ, Uv¼‡dvm© cÖavb BZ¨vw`| `‡ji mvd‡j¨ †bZv ev 
`jcwZ ¸iæZ¡c~Y© f~wgKv cvjb K‡i| †bZ…Z¡ m¤ú‡K© Avgiv cieZ©x BDwb‡U AviI we¯ÍvwiZ Rvb‡Z cvi‡ev| 
 

`‡ji m`m¨‡`i f~wgKv 
Roles of Group Members 

`‡ji cÖ‡Z¨K m`m¨ GKwU wbw ©̀ó f~wgKv cvjb K‡i| myZivs m`m¨‡`i wbw ©̀ó AvPiYI cÖZ¨vwkZ| `‡ji 
m`m¨‡`i wbw ©̀ó AvPiY †evSv mnR nq hw` cÖ‡Z¨K m`m¨ Zv‡`i f~wgKv wbqwgZ I avivevwnKfv‡e cvjb K‡i| 
ỳf©vM¨µ‡g, cÖwZôv‡b Avgv‡`i‡K wewfbœ ai‡bi f~wgKvq AeZxb© n‡Z nq| G Kvi‡Y cÖvqkB †`Lv hvq, Kg©x 

m¤úªwZ †h f~wgKv cvjb Ki‡Q †mB f~wgKv I AvPi‡Y †m my „̀p _v‡K Ges A‡bK mgqB `je× n‡q KvR Kivi 
mgq Zvi G welqwU `‡ji m`m¨‡`i Kv‡Q cwi®‹vi _vKv evÃbxq| GKRb m`m¨‡K cÖwZôv‡bi K‡qKwU `‡j 
AšÍf©~³ _vK‡Z n‡Z cv‡i Ges cÖ‡Z¨K `‡ji wbav©wiZ AvPiY Zv‡K cÖ`k©Y Ki‡Z n‡e|  
 

`‡ji m`m¨‡`i mvavibZ wZb ai‡bi f~wgKvq AeZxY© n‡Z nqt 
 

1. Kvh©-wfwËK f~wgKv (Task-oriented roles) 
2. m¤úK©-wfwËK f~wgKv (Relations-oriented roles) 
3. wbR f~wgKv (Self-oriented roles) 

 

Kvh©-wfwËK f~wgKvt †Kv‡bv m`‡m¨i Ggb wµqvKjvc hv `j‡K j‡ÿ¨ ‡cuŠQv‡Z mvnvh¨ K‡i| 
m¤úK©-wfwËK f~wgKvt †Kv‡bv m`‡m¨i Ggb †Kv‡bv wµqvKjvc Ges mvnvh¨ Kivi cÖeYZv hv `‡ji Ab¨vb¨ 
m`m¨‡`i myLKi Abyf~wZ †`q| 
wbR f~wgKvt †Kv‡bv m`‡m¨i Ggb †Kv‡bv wµqvKjvc hv wbR ¯̂v_©-mswkøó Ges KL‡bv KL‡bv A‡b¨i ÿwZiI 
KviY n‡Z cv‡i| 

 

cvV 6.3 
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Av`k©gvb 
Norms 

Avcwb wK KLbI jÿ K‡i‡Qb, Kg©xiv Zv‡`i Kg©KZ©v‡`i mgv‡jvPbv cÖKv‡k¨ K‡ibv wKsev †Kv‡bv Kg©xi mv‡_ 
hLb †R¨ô Kg©xi mvÿvZ nq ZLb nvwmgy‡L Kzkj ev mvjvg wewbgq K‡i _v‡K †Kb? 
 

DËiwU n‡”Qt ÔÔAv`k©gvb!ÕÕ 
 

me `‡jB cÖwZwôZ Av`k©gvb _v‡K, A_©vr, `‡ji mKj m`m¨‡`i Rb¨ wbav©wiZ, MÖnY‡hvM¨ I gvbm¤§Z 
AvPiYwewa hv mevB †g‡b P‡j| wbw ©̀ó cwiw¯’wZ‡Z `‡ji m`m¨‡`i wK Kiv DwPZ Ges wK Kiv DwPZ bq Zv 
`‡ji Av`k©gvb Øviv cÖfvweZ nq| GKRb wbw ©̀ó e¨w³i „̀wó‡KvY †_‡K †`L‡j, wbw ©̀ó cwiw ’̄wZ‡Z m`‡m¨i KvQ 
†_‡K `j wK cÖZ¨vkv K‡i Zv `‡ji Av`k©gvb e¨vL¨v w`‡q _v‡K| 
 

gh©v`v 
Status 
`‡ji m`m¨iv wewfbœ f~wgKvq AeZxb© nq| †QvU †QvU `jf~³ m`m¨iv cÖvq GKB gh©v`vi AwaKvix n‡q _v‡K Ges 
cÖvq GKB Kvq`vq KvR K‡i _v‡K| wKš‘ `‡ji AvIZv we¯Í…Z n‡j Kvjµ‡g †KD †KD `jxq jÿ¨ AR©‡b „̀p 
cÖZ¨qx f~wgKv MÖnY K‡i Ges †m Kvi‡Y `‡j Hme m`‡m¨i ghv©`vI e„w× cvq| Aek¨ Ôc`gh©v`vÕ f~wgKvi Í̄i 
web¨v‡mi Dci wbf©ikxj| D”P ¯Í‡ii f~wgKv hviv cvjb K‡ib Zviv wb¤œ¯Í‡ii m`m¨‡`i †P‡q ÿgZvevb I 
ghv©`vevb n‡q _v‡Kb| gh©v`v GKwU ¸iæZ¡c~Y© Dcv`vb hv `‡ji m`m¨‡`i AvPiY‡K e¨vcK cÖfvweZ K‡i| 
GQvovI, gh©v`v m`m¨‡`i †cÖlYv`v‡bi †ÿ‡ÎI e¨eüZ n‡q _v‡K| 
 

AvKvi 
Size  

`jxq AvPiY wK `‡ji AvKv‡ii Dci wbf©i K‡i? G cÖ‡kœi DËi Aek¨B ÔÔn¨vÕÕ| wewfbœ M‡elbvq †`Lv hvq, eo 
`‡ji PvB‡Z †QvU AvKv‡ii `j ª̀æZ Kvh© m¤úbœ Ki‡Z cv‡i| wKš‘, †h `j¸‡jv mgm¨v-mgvav‡bi mv‡_ RwoZ 
†m‡ÿ‡Î eo `j¸‡jv avivevwnKfv‡e †QvU`‡ji PvB‡Z fvj K‡i| myZivs, G Av‡jvPbv †_‡K GUv ¯úó †h, 
GKwU `‡ji m`m¨msL¨v H `‡ji Kvh©c×wZ I Kg©ÿgZvi Dci weivU cÖfve †d‡j| `‡j m`m¨ msL¨v e„w× 
cvevi mv‡_ mv‡_ m`m¨‡`i g‡a¨ m¤úK©I e„w× cvq Ges G m¤úK© e„w× cvq R¨vwgwZK nv‡i| d‡j `j Lye eo 
n‡j m`m¨‡`i g‡a¨ Kvh©Ki †hvMv‡hvM M‡o I‡Vbv Ges Gi d‡j mgš^qmvab e¨vnZ nq| 
 

MVb 
Composition 

`‡ji †ewkifvM Kvh©µg m¤úbœ Kivi Rb¨ wewfbœ iK‡gi `ÿZv I Áv‡bi cÖ‡qvRb nq| G Kvi‡Y `j MwVZ nq 
wewfbœ e¨w³i mgš̂‡q hv‡`i i‡q‡Q wewfbœ K‡g© `ÿZv, Ávb I e¨w³MZ ˆewkó¨| e¨w³ hLb `‡j †hvM`vb K‡i 
ZLb †m Zvi c~e©eZ©x Ávb, AwfÁZv, aviYv, g‡bvfve, „̀wófw½ BZ¨vw` m‡½ K‡i wb‡q Av‡m| Kg©xi G c~e©eZ©x 
BwZnvm ev cUf~wg `‡ji Kvh©vewj ev `jxq AvPi‡Yi Dci h‡_ó cÖfve we¯Ívi K‡i| ZvB `j MV‡bi †ÿ‡Î 
m`m¨‡`i c~e© BwZnvm we‡ePbvq ivLv cÖ‡qvRb| 
 

ms‡hvMkxjZv 
Cohesiveness  

ms‡hvkxjZv n‡”Q `‡ji cÖwZ AvKl©b, m`m¨‡`i cvi¯úwiK mngwg©Zv Ges `‡j Ae ’̄vb Kivi Aby‡cÖiYv| †Kv‡bv 
`j hLb evB‡ii ûgwKi m¤§yLxb nq Ges ûgwKi gy‡L `‡ji Aw¯ÍË¡ wecbœ n‡q covi Dcµg nq ZLb 
ms‡hvMkxjZvi kw³ w`‡q `‡ji m`m¨MY †m ûgwK †gvKv‡ejv K‡i _v‡K| `jxq msnwZ wewfbœ Dcv`v‡bi Dci 
wbf©ikxj| D‡jøL‡hvM¨ Dcv`vb¸‡jv n‡”Q- AvKv‡i †QvU `j, mgRvZxq `j, MwZkxj †bZ…Z¡, Aeva †hvMv‡hvM 
e¨e ’̄v, wm×všÍ MÖn‡Y AskMÖnY, D”P g‡bvej, †cÖlYv I cvi¯úwiK mnvbyf~wZ| 
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`j-KvVv‡gv n‡”Q `‡ji web¨vm| `‡ji †bZ…Z¡, f~wgKv, ghv©`v, gvb, AvKvi, MVb Ges ms‡hvMkxjZvi mgš̂‡q 
GKwU `‡ji KvVv‡gv ˆZwi n‡q _v‡K| cÖvq me Kvh©`‡jiB GKRb AvbyôvwbK †bZv _v‡K| `‡ji mvd‡j¨ †bZv 
ev `jcwZ ¸iæZ¡c~Y© f~wgKv cvjb K‡i| `‡ji cÖ‡Z¨K m`m¨ GKwU wbw ©̀ó f~wgKv cvjb K‡i| `‡ji m`m¨‡`i 
wbw ©̀ó AvPiY †evSv mnR nq hw` cÖ‡Z¨K m`m¨ Zv‡`i f~wgKv wbqwgZ I avivevwnKfv‡e cvjb K‡i| `‡ji 
m`m¨‡`i mvavibZ wZb ai‡bi f~wgKvq AeZxb© n‡Z nqt Kvh©-wfwËK f~wgKv, m¤úK©-wfwËK f~wgKv, wbR 
f~wgKv| me `‡jB cÖwZwôZ Av`k©gvb _v‡K, A_©vr, `‡ji mKj m`m¨‡`i Rb¨ wbav©wiZ, MÖnb‡hvM¨ I 
gvbm¤§Z AvPiYwewa hv mevB †g‡b P‡j| wbw ©̀ó cwiw¯’wZ‡Z `‡ji m`m¨‡`i wK Kiv DwPZ Ges wK Kiv DwPZ 
bq Zv `‡ji Av`k©gvb Øviv cÖfvweZ nq| †QvU †QvU `jf~³ m`m¨iv cÖvq GKB gh©v`vi AwaKvix n‡q _v‡K 
Ges cÖvq GKB Kvq`vq KvR K‡i _v‡K| wKš‘ `‡ji AvIZv we¯Í…Z n‡j Kvjµ‡g †KD †KD `jxq jÿ¨ AR©‡b 
„̀p cÖZ¨qx f~wgKv MÖnY K‡i Ges †m Kvi‡Y `‡j Hme m`‡m¨i ghv©`vI e„w× cvq| GKwU `‡ji m`m¨msL¨v H 

`‡ji Kvh©c×wZ I Kg©ÿgZvi Dci weivU cÖfve †d‡j| `‡j m`m¨ msL¨v e„w× cvevi mv‡_ mv‡_ m`m¨‡`i 
g‡a¨ m¤úK©I e„w× cvq Ges G m¤úK© e„w× cvq R¨vwgwZK nv‡i| `j MwVZ nq wewfbœ e¨w³i mgš̂‡q hv‡`i 
i‡q‡Q wewfbœ K‡g© `ÿZv, Ávb I e¨w³MZ ˆewkó¨| Avevi `‡ji g‡a¨ ms‡hvkxjZv _KviI cÖ‡qvRb i‡q‡Q| 
ms‡hvkxjZv n‡”Q `‡ji cÖwZ AvKl©b, m`m¨‡`i cvi¯úwiK mngwg©Zv Ges `‡j Ae ’̄vb Kivi Aby‡cÖiYv|      
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  `j cÖwµqv 
 Group Process 

  

 
D‡Ïk¨ 

     
G cvV †k‡l Avcwb-  

• `j cÖwµqv m¤ú‡K© Rvb‡Z cvi‡eb| 
• Kvh©`‡ji AvPiY †evSvi Rb¨ †Kb ÔcÖwµqvÕ ¸iæZ¡c~Y© G m¤ú‡K© aviYv cv‡eb| 

 
 
 

Kvh©`‡ji AvPiY †evSvi Rb¨ †Kb ÔcÖwµqvÕ ¸iæZ¡c~Y©? G cÖ‡kœi DËi †LvuRvi Rb¨ Avgv‡`i‡K `jxq wmbvwR© 
(Group Synergy) Kx Zv eyS‡Z n‡e| wmbvwR© ej‡Z †hŠ_wµqvi mydj‡K eySvq| `je×fv‡e KvR Ki‡j 
¯^vfvweK cÖvwßi †P‡q AviI AwaK wKQz cÖvwß †hvM nq hv `je× nevi Av‡M gvbyl nq‡Zv fve‡ZI cv‡ibv| GRb¨ 
wmbvwR©‡K ejv nq 2+2= 5| A_¨v©r, ỳÕ‡q ỳÕ‡q Pvi bv n‡q cvu‡Pi mydj cvIqv  n‡jv wmbvwR©i dj| `jxq 
wmbvwR© †bwZevPKI n‡Z cv‡i| GKRb e¨w³ GKKfv‡e KvR Kivi †ÿ‡Î Zvi †h cÖ‡Póv _v‡K ‡m `jxqfv‡e 
KvR Kivi mgq Kg D`¨gx ev Kg cÖ‡Póv _vK‡Z cv‡i| G‡K Social Loafing e‡j| Zvi gv‡b, †bwZevPK 
wmbvwR©i hw` D™¢e nq Zvn‡j Avek¨Kfv‡e 1+1+1 = 3 †Zv n‡eB bv eis Kg n‡e| 
 

†h `‡j m`m¨‡`i Kv‡h©i eY©bv mwVKfv‡e †bB, Zv‡`i `vq-`vwqZ¡ cwi®‹vi bq, †m‡ÿ‡Î A‡bK m`m¨iB Kg 
KvR wKsev Kv‡Ri cÖwZ Kg hZœevb nIqvi cÖebZv _v‡K| Social Loafing -Gi G w`KUv cÖwµqvMZ ÿwZ 
wb‡ ©̀k Ki‡jI `j cÖwµqvi BwZevPK w`KI i‡q‡Q| A_©vr, `‡ji †hvMv‡bi (input) PvB‡Z `‡ji mgwóMZ 
Drcv`b (output) AwaK nevi m¤¢vebv e¨vcK| wb‡Pi wPÎwU jÿ Kiæb- 
 

 
 +                   - = 
 
 
`j cÖwµqv DËgfv‡e †evSvi Av‡iKwU M‡elYvK…Z w`K n‡”Q Social facilitation effect| Ab¨ e¨w³‡`i 
mvg‡b †Kv‡bv Kg©m¤úv`b †hgb DËgfv‡e nIqv m¤¢e †Zgwb g›`fv‡eI m¤úv`b n‡Z cv‡i| †hgb, Avcwb wb‡R 
wb‡R Avcbvi wbR¯̂ myBwgs cy‡j mvuZv‡ii wewfbœ KmiZ wkL‡jb Ges eÜz‡`i mvg‡b hLb mvuZv‡ii wewfbœ ˆkjx 
†`Lvw”Q‡jb †mUv AviI fvj n‡jv| wKsev, Avcwb evmvq K_v ejvi wkí PPv© eûw`b a‡i Ki‡jb| wKš‘ mevi 
mvg‡b hLb †Kv‡bv GKwU Abyôv‡b Avcwb Avcbvi e³e¨ Dc¯’vcb Ki‡jb Zv Avcbvi Ges `k©K‡`i gbcyZ 
njbv| Social facilitation effect n‡”Q Ab¨‡`i Dcw¯’wZ‡Z Kg©m¤úv`‡bi DbœwZ ev n«vm nevi cÖeYZv| `j 
cÖwµqvi †ÿ‡Î GB welqwU bR‡i ivLv ¸iæZ¡c~Y©| cÖvqkB mvaviY wKQz cÖwkÿ‡Yi Øviv Kg©m¤úv`‡bi nªv‡mi 
cÖeYZv wbqš¿‡b ivLv m¤¢e| dj¯^iæc, `jxq jÿ¨ DËgfv‡e AR©b Kiv mnR nq| 
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Kvh©`‡ji AvPiY †evSvi Rb¨ ÔcÖwµqvÕ eySv ¸iæZ¡c~Y© GKwU welq| G welqwU eySvi Rb¨ Avgv‡`i‡K `jxq 
wmbvwR© eyS‡Z nq| wmbvwR© ej‡Z †hŠ_wµqvi mydj‡K eySvq| `je×fv‡e KvR Ki‡j ¯̂vfvweK cÖvwßi †P‡q 
AviI AwaK wKQz cÖvwß †hvM nq hv `je× nevi Av‡M gvbyl nq‡Zv fve‡ZI cv‡ibv| GRb¨ wmbvwR©‡K ejv nq 
2+2= 5| †h `‡j m`m¨‡`i Kv‡h©i eY©bv mwVKfv‡e †bB, Zv‡`i `vq-`vwqZ¡ cwi®‹vi bq, †m‡ÿ‡Î A‡bK 
m`m¨iB Kg KvR wKsev Kv‡Ri cÖwZ Kg hZœevb nIqvi cÖebZv _v‡K| `j cÖwµqv DËgfv‡e †evSvi Av‡iKwU 
M‡elYvK…Z w`K n‡”Q Social facilitation effect| Ab¨ e¨w³‡`i mvg‡b †Kv‡bv Kg©m¤úv`b †hgb DËgfv‡e 
nIqv m¤¢e †Zgwb g›`fv‡eI m¤úv`b n‡Z cv‡i| Social facilitation effect n‡”Q Ab¨‡`i Dcw ’̄wZ‡Z 
Kg©m¤úv`‡bi DbœwZ ev n«vm nevi cÖeYZv| `j cÖwµqvi †ÿ‡Î GB welqwU bR‡i ivLv ¸iæZ¡c~Y©|      
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cv‡VvËi g~j¨vqb  

 
1. cÖwZôv‡b Avgiv †h `j ‡`L‡Z cvB ‡mUv wK mvgvwRK `j? `j m¤úwK©Z aviYvwU e¨vL¨v Kiæb|    
2. `‡ji ˆewkó¨¸‡jv wK? 
3. AvbyôvwbK `j I AbvbyôvwbK `‡ji ga¨Kvi cv_©K¨¸‡jv wK? msMV‡b AbvbyôvwbK `j wK f~wgKv cvjb 

K‡i? Av‡jvPbv Kiæb|     
4. mvsMVwbK Kvh©µ‡gi wfwË‡Z `j‡K KÕwU Dc‡kÖwY‡Z wefvRb Kiv hvq? eY©bv Kiæb|   
5. Uv¯‹ MÖæc I KgvÛ MÖæ‡ci ga¨Kvi cv_©K¨¸‡jv we¯ÍvwiZ Av‡jvPbv Kiæb| 
6. `j Dbœq‡bi cuvP-ch©vq wewkó g‡WjwUi cÖe³v †K? g‡WjwU we‡kølYc~e©K we Í̄vwiZ Av‡jvPbv Kiæb| 
7. `j-KvVv‡gv Kx? Kvh©`‡j †bZ…‡Z¡©i f~wgKv m¤ú‡K© Av‡jvPbv Kiæb| 
8. Ò`‡j m`m¨‡`i wbw ©̀ó AvPiY cÖZ¨vwkZÓ - `‡j m`¨m¨‡`i f~wgKv Av‡jvPbvc~e©K e³e¨wU eY©bv Kiæb| 
9. `‡ji Av`k©gvb Ges `‡ji m`m¨‡`i gh©v`v ej‡Z Kx eySvq?  
10. `‡ji ms‡hvkxjZv m¤ú‡K© Av‡jvPbvc~e©K `‡ji AvKvi I MVb wKfv‡e `jxq AvPi‡Y cÖfve we Í̄vi K‡i 

eY©bv Kiæb| 
11. Kvh©`‡ji AvPiY †evSvi Rb¨ ÔcÖwµqvÕ †Kb ¸iæZ¡c~Y©? `j cÖwµqvwU D`vniYmn Av‡jvPbv Kiæb|   

 
 




