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Motivation: Basic Concepts
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: Concept, Characteristics and Importance of Motivation
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Characteristics of Motivation
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Importance of Motivation
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P = S (Performance), f = ST (function),
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: Early Theories of Motivation
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Hierarchy of Needs Theory
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TG | ST WO, IX RS ¢ i vifemr N6 I o Farieie sifewe ji@ =a A

W SABIAE Ao oliTe I |
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Theory X and Theory Y
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Two-Factor/Motivation-Hygiene Theory

doo-F WA (¥ e @eifde Ted ! (Frederick Herzberg) @ ©F TP NfHq I&AET
fafeq efePItTm 200 & 2T ¢ GIITHIG- @3 X e[ (Job Attitude) €3 T2 @G el
ARBIFTe FEF | TeMoIMd  Seaetad fof dufb @fite S I | TR AR TAmE <=
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SR57 fofers =eanrt 61 @, T [eide wrmfE 77 " 82w f[eidhe <=1 e A1 PRy (FA6IR
T (no satisfaction) «dR SPEEF (dissatisfaction) =S == SAPIER (no dissafisfaction) |
F[EAC SRR, “The opposite of ‘satisfaction’ is ‘no satisfaction’ and the opposite of

‘dissatisfaction’ is ‘no dissatisfaction’.”’ 5 fow (At fRaaf® e @y =09 |

Motivators

Satisfaction

No Satisfaction

Hygiene Factors

No dissatisfaction
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Contemporary Theories of Motivation
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Teel Wi wgeteT FAfRibe zeTe YoMIIe Ua #ie Adrw-fNarw W1 2eaE FEed M M et
ARACTO! TN AR | 58 iR 0T 1 ey 2 Il | TR wgeTa T fefe = Wit
CETR | TOTNRSE SGUER AZIRPTSR M IR TR A SR - a3
SPNLTSET FR | A CFIIT @ Ot TEIRS (AR 0T ATAACS “TTPIRS ©F” I+ 4,
@R @ SGETE IS Y AfaFre Tt e Srafe w1 Bibe S AT FRASTCER
AN SO ATRACE | @ A0S ST I&#T @fbfers foafs Tpimfie ©g o Sieewar ST |

wry-fafae og

Goal-Setting Theory

qwees 7@ (Edwin Locke) ¥ ©rgd &7, ol W 03w, Wjfe T3 (2ol 8 F1eZ o F oy,
SIfEdl, FUEN ¢ FHRET T2 Saie | @ o0g MRS AOfi*e T Sees e
FHHRS ARBITe R *IfF T T A |

TR ©g WP AfAE ¢ FoTed 7 WRFed 8 SFOAEH FHTHAM FACHACE Nq2fes
I | T MBI AFCET IR FAWA @F0 ©f IFHTOI FIT FAT 20 SR IS @ N@i
SRR 2 | SR JATO HAC-IF FAC0 =T QIR O IR G FOLP ATHBT HRIICS J(F | SRS T
T o 2 @R T T I LA A= T, SR (IR FIO o1 NZS-FCHI QR FACAAE
PSR @R FYATS e |

ol ©F

Equity Theory

6 97 F¥IS 1.S. Adams @ OG5 2787 03w | &b T TRy SHI (TS WAR- @7 T fofs
I @ oo Afefe | @ TRTS’ WS AT I SR I FCACE | N PTG FF0S & G
R TR AT G & A A6 AACHRAT | I (@A I & (7 [Foieg A
R ST TR 0T OF o ST T TR | FICHCE PN (CGCS O FEpae A
T B R B AR [F41 S 7 07 A0 | o] @ PO T FA W& 6 effsfarmwr =rs
Al ol o=t fora e ==

| Perceived Ratio Comparison* Employee’s Assessmant
Outcomes A Outcomes B Inequity (underrewarded)
Inputs A < Inputs B
Outcomes A Outcomes B Equity
Inputs A = Inputs B
Outcomes A Outcomes B Inequity (overrewarded)
Inputs A > Inputs B

* Person A is the employee, and person B is a relevant other or refereat.
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ORI T (@ (I FRAGC IR Wexy, [oq W eaereng Iier I | @ FRee, I
[T (A ARS8 I A A I DA O SPEE | ACHGE, g
SPTTOGS SRR IR PR TRPRTS AR 2w 73 S B T G (2Fell
VI A0S A |

Lo &G
Expectancy Theory
JEAH (2R TP A=Ay ©gv & Victor H. Vroom- €3 ey ©g Il fofdl sov8 Al
TG I | 9 TGG TRIAGAT BTl WS Ty IRFAE et [ ererig fefere serafis
IR A | (FF [0S FHAMER TG FHF NSRS &7 Sfere 20 (7 HLFod T8 7S P |
Vroom &3 TS, @I I (T O TS Bleer Je=hr A oy =Ifessr 7= wrar e =
[ SO FCHT (AZTS FACE LS FCE | U2 TS IS GAGF [FFT Mg s 20O 2IF | o
RS LT FE W, (@ IOGF TGS YENF T 2O (2T | NS FLESS Fe[ A, FRAS
AT (I I AT A TG FIET (<ITT P ATE (TS AE ©F [ TR | BI& (KT 7%
SEC TR A & Ie| affs ©oF b @0 TR | fof fonls wmerm [T e ey wgfe
T IR | QT R P, ropT G *If& | @ ogls [Arzreseid Sogee F41 T3-

*f& = Spde X eyl

Force = Valence X Expectancy

9% ot forfb 7TtFa Tofa wPejcars Faces
S. OB - FPFAM TFF
R, FTHMA - FHR TP
9. TER - FeTo o7 F1F
« 7afs =R @36 foram ARErS ToigrF Fe A1

‘oI 20 G0 FICerd 2lfs T TPT A1 (OB o787 e FZo! (A | @ g & Fl0o Sy
SECTE G FAF AIYNS 8 (IR AN 8 FAF LRl *GTF JACAT J0ACR | =TT, SNl 7R
FR SAINGS (AQS NAPRE NG, FRTP ZOHR FTHMA @ 2FHTH NI TS A |
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e “AI-fAF 99 34 SPTETFRr Fo@ | - og wpiE g e ¢ Ffoweq
ST ¢ THONCT TP FACAACP NS T | TS ©F FRIT B FAF WY AGACT
ATl | FHCHE FAT S ©F ARPAR A I IR TR A6 #A1R b1 ©f el ca 4= |
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Management by Objectives (MBO)
@ =

«q A5 T SAA-

o TFIfofed AYHITR Teq FOId ZAR TFS ARCIA |
THITSNGP PP 0o 6 JI 00 AR |
TFIfofed AP A (@HBTRA J5RIT FICS AR |
THIOGS TIGT G g I FACS AR |
THfefed ARG M T IBIRCT AMCFAGE FACS A=A |

dfsdia %7 i afeans seeres F9 & TFfefes IRGHAT I MBO- 36 Teife
TR | Gt e fofes <@g Ml (management by result) FGNS #ifdfos | MBO-93 <5
o R[Sy et a1 2TfV6a &=y A T (annual objectives) f«=e a1 =71 91 | IR @7
TG ATSTF PN G TGN FTA-[SfGF 7] (performance objective) 93 a1 =W |
558 I The Practice of Management <% &tg PHR QPR TN IF6 SCNRF I
IR @ (PR AT I | G-I T @ 7158 @ mafba eo Seass s, eI, sicqaer
@ TR ZECE | I (AT AW, (@ (@ Af ST IJAGATE @ (@ Fo1ed] 2R | SRR
@8 @FrRre |t eff*e Mwey I TMee T TRCR | g IIYPE [V Tq FE, @uks
Fr ST Iaa AT oot dfs sone efeerfoe i wea | =Pwfefes agem wwega
@fFTS SR @ AT 93 Teq, WY @ Q@B ey q Tefes IgE T IR
FRTFATIZ S B |

THfeofed JIGT Teq
Emergence of Management by Objectives (MBQO)

THITSIGT AN AT GRS ZCE AT AR WHLZA T TR fofare afsre «afs e
ey | e TS TE Tuifve JgrE e Sqed SgRea My &%) A1 Srwifees g
(MBO) Sy | ARFEN @ Ny 79 JIGIT IS RIS 20 Glifers ey g @3 f[ore
S WIS ey afewns frnfere Iagers ¢ FRfEne « seg Toifbte St Fa0s (Itare | ©=T
WAt @, efepie feifers afima 66 @raomy 8 =2 7%y IEe T FifeFe Tenee Arfed
S | B ¢ YRS T DAl ~CFE W 791 79 74 | [eifers sIeracss =7z awee 23
S FTHTIET P, FTRIACT OGO FACO Bl FG S (P ST FACO 2CA, FAT (12 GG FAC©
T Toii | GIGAR I FCHT 92 (S 8 SFTGR FRACCIE TH oGP HIGTIR T8 IOCR |

T A1 TCRCTR TR e @Fg SICEEEE TElfe (RGP Amod (approach) e It
TBRS (P ©f ™2 IS Fa M I 1 | IO CF ML S M0 W ¢ QL e SR
@, OF &FF I TR TORE FG IFF A1 (e, OIS G0 WM =l =@ Efore F=wcs
2T RCO B | [OAR ST [ FTEINFIR OICnd AR INpleed I [eany [aw zean w=hs |
TR S eRIR @] Torifa 31 RPies a9t og™ IS TS Faco IR Of G 8 I«
M SRV @RS | O PP OF GIIEE TN SIEHee | g AfEed o 8
TR TR fRemd ol erwrfofes aagremm =iifa Faced | o e “IRgreiwom gorif e s
T SRHE PRACIT I NG (AF TES G AFBF IR SIeva I Al
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8 RN A W PRI MFCENT (R O[tid TWICd e~ (The performance that is
expected of the manager must be derived from the performance goals of the business, his
result must be measured by the contribution they make to the enterprises) |

FPTRT 2 SBIAR NPT TR | IIGR @ MBI G [T AGT SRR (, e T (I
M 92 IRY-FHm ¢ FTIT THfefes FIGHTR THT MO *oiiT % 8 7S A0 IFCACES |
FTRATIT G STRIARFTS THIAAR To7 SfFod GFOAIR (A TTwIfofed Igal IO
AR e, aF SE ¢ A e T (W@t THiofed AIGHTE ANFod SR 8 P
I PR |

o es [P IRST

Definition of MBO

THfefed YN TOAF G TS ARAFO GG T TGS w16 | FAFSCT AT
QN AGS SAH ICRE  *THIO(GF TIGAT L T T | (FC GOF G0 PFUHRCAA (10T,
(T TN (T, SRR (FC ARBFA] ¢ el (@11 RO M FE | 97 Y FLATOR
PR THIfOfed IRYHFH Gl ARG qI RS foqed =7 | 9 4R (concept) TERH (ATF
AR @ T Sfew® FIACR GR G A WD AMABI A SRS il g@rre weifbs
ARfSe T b AP TP FIB ~Rers 20" | RS (@A efSpiaq eam ¢ 3=
THEPR T ARIGR I Fed iR fdifie =1 ok ©f W R ¢ wedRiwed (b
AR I BAT A OA(R© I T | N0 @ T TS AERT SA-FCH (sub-
objective) RO® I R TH TSR i T4 27 | T 7% PR TART RETI TA-TTFPRR
T FRETFT SR 8 SRR TS wiofed TG =1 = | A (Ricky W. Griffin) @3
o “Management by objectives is the process of collaborative good setting by a manager
and subordinate.”

Koontz 8 Weihrich T#fSfes agrems @3t I+ ager Hooy Beme weifrs FEee:
TS e® I GRo JTAF JIGRT PIECT I JIZART PGP FAIBOI TS PF
IR FEFT @ TR A ARAWAF @ Jfew TR TG NG FEOTOR T T B |
[Management by Objectives is a comprehensive managerial system that integrates many
managerial activities in a systematic manner, and is consciously directed toward the effective
and efficient achievement of organizational and individual objectives.]

TAET R FHfofes IgE 1o d9M SAmME ReeEeied srwas

(F) T IR IEEA 8 fFPEE @ifes ¢ AeTefend TTe TR Srmes &ifre uafo
B 2T Wwfe |

(%) AfSBIa AT SfSTFRTZ (goals) @ (F*FTS ARTHN Loz, FET T ¢ e gz,
B R, TR el eme, s Afkegs qaz e efémre ¢ Sgaw Tonfer sk
TV, TR 8 PI THfefed YT AT oY |

TCHCA TS (T, OR8- (F JIFGNT G0 0120 2rN Aoz 4 X | AP qN{8- (&
FRTER & 9GP (management for result) ST SIS FECR | @u8- @ RER o fofe
A effSiIe TR @, YT TGIFCA SIHd FIE T FACS AT —

(F) I ST SIVR FEITET T TSI LR FACS 2HTIT;

() IM SItra Ficers Seeifs TR T TR T 22 GR

() I eRTETCary e AoF w5y AR T = |
aue- 37 foals e acr=s
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fafeq (re) e

. @36 e TR Wy wewa & FAd (ReE I AIHFE) o197 8 e =
AfSDT 4T |

3. SRIESIEE SIS o) NG &) T4F PAFC 500 AMF O AN AN e @l
P IO IR 410 |

©. T FHRA @ KA Flemare of skRe T4 a9k Rpyfe a1 @6 @@ «1we A A
G FATGTLTE =g Q= T |

I SfGF FIGATT TN (BT

Distinguishing Characteristics of MBO

TEIfOed GIGAT YT JIF TS TEIfe GIfe TFoed ¢ [T RS JIGAST
(T | GF FToF ST TOCE S BT TP TR | @ A[AF PTAOR TET G FOPLCE STHIA CI*27
AREIRFS 205 | T (BT 2T

TTFIfefes G @G FF JIGERT FIoN

fedt @x1¥’ (Theory Y) fofes efsfre og

FIEFTR , T FAG , el 22e @ STy A= AL @I

TSN T G AR B2 GPGICAfe!

AE g Teefe

ARIITTS T FRATGP TN

QYN FTFIAE |

2 ER®Ge LY

I I AT (A comprehensive management system)s &% fofes g Tuife
2GR ] (A ANEF JIGPRT dde @t @B e e fene ARbhfs ¢z |
RGP T T ¢ NerwR fefere afefre g anfte | W@ wwfie- @ @ gRgedR
IR T AR, TS, AT, e ¢ fmEas @fre 27 | @i ST  nfe efemce
TofE (e 8 T NFONF {78 T4 = |

et @R FERF (Theory Y Philosophy)s ToEPT SR (d5Y0) W Teiiie @i ©g
(Theory Y) 9¥fs- 1 Feroe fofe fzemeq [eafbe | ¥ @R wog =1 23we @ —

O A 0 e JCAT CHETET T RETIR G e PR |

O TyECe ffirg W+ nifigeR ARTHPIeT EeFar 3-ea=eT ¢ 3-fzeced @mirst =1 |

O T iw Afroie @ eifedife e Sy 07 |

O SIS CTFE ARG (TS BIF |

O Y{E I *I&, TR TS @ JEIeToR B! |

Toare Safifer fefare Sgfae IageMR aufie Toqm 2o =race | R eaig @R 9afqs Termm
(@R T-TRECeR T2/ PG 40 TR |

TN, 0T TN, Frae 4= 8 iy JIGHEP AP AT @ (A technique of
performance appraisal and problem solving approach): @3fqe efITs INRE TG
IREEEE @fET ¢ @R [P GFew IGHFE o[ Afevims s aifesif s = ¢
SCTHFPTR GRS ARG QA FRITS! ICq | HAE ¢ oL eFFriom ned S
FE AfFreERe, e azd @ W TG, Seeie J1 S W Afewar, dff w8 Sge Torifn
FHIfoa (T Rt «wie 2o = |

I TN R ATAMAE ©9F @G (Emphasis on short-term objectives and
motivation): RfSg FAT, FTIFGIT 8 FIFAFNER FSTOPIE AT [ I FAF NET™!
T TR AL I PAEAETS! 8 (2L AT FIow CoRT AT | ANEF 77%7 799 79
Afelt w3 A1 epevia e wfeeTsy FI o WM I AT &P TS FA© AT IR G SSTHFPR

e -¢ Bl-eq
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IR AR TR AL AT 70O =0 | G oy fdfrel Fow ardlire $@ | ==y
S ATANTE FAR & SIAACP PT&TS Q2o SRR M 8 FACHCAR FIhTo! (e = |

AT AfRFEAIR W8YE (Inclusion of long-range plans)3 s TGFMI THPTR NGCTH &)
quffe T eorm a1 = R ACET ARFEIITRS ST WeYE AF | G SR
ACRIAT ARTENR PO GOR *TF | IR G NS TFHN@ (1R FORE THIGa S [eeiy |
Gy S2THR AT o7y fdfae Face = @R @7 NS 7%y Ko wmere arerwar f«ifis
=7 |

AfFrePIS FTFPER (Quantitative objectives)s @iHe FHIHTS RS THIE (RM-SC@ I
AR | &S T TRATYS ol A TN =Y | AL THIAACD (@A IRAT AP FT 2, (OFfel
2ol ST a1 e To Wi THPIRCT TRATGFOT AT F1 T | GO0 IR biea e
FE T T R S T-F-AMRG € TG (AR AL T FACO A1 |

@IS THFART (Qualitative objectives)s 5% fFg T AT AT T8I 7 | TRAGH FACI
THaR B e ofifes T@te @ MR Fecs €od (R T A1 AR AAWESIE SR
e (7R T fars e 20 #Id | 9F9 CFE e [T FOpF SIEend FE A0S AR
©f 727 T3ny e fRend Wi | SR @ TR (@@ RS A0 G eoie aBeeR BoF
(SR Ol = |

THOGS GIGR ¢Fg

Significance of MBO

NIRRT TG (T PR @, T I6 I OF A (HIAR & GR O @ TS Sq
Mied AEAE NP2 Am ACE 9 | O ACE SHARIT LTAE O AT LTS, =LA
GR AP TR M, T Ty »fRH0eR G Ao | GFe TFIGAT W, T, TP
R O FICE G 3T (S AL | FHCFHE OF ferd Gi-4ReR ¢ Jfave! TN A I
IePREE R 0o B, W SREHEEe AR ARed Fwe v | ot «F oFE qmee
(operational autonomy) | MBO IRgH1 J¥ Frifers fetna ¥ o™ e MR &)
GG TeN TSR | 3 (@ PR I T YA Ovd e e et ar @retifaa sicer
@R A FCEN, OAT W0y FADT 8 &Ffe¥pfs (commitment) qﬁﬁ AR G TR
oIvd Sgfe siaifed o2 epiifie =3 |

MBO ¢3f0 &R =feTae 6 | &I 20 (Ml MR @, (N T IW OiF e STw=iy
SRS SR FACO ~AET @R efSBItTa 7ot 7w e o e w3 fForg 7ifFe o
f5Ts TS A O TR FETHMA WSl e AW | QAT epre PHR O GRR- 7 @I
VEIER S (5 TvrRge (ol IR fomem e o ffer e facifers feet | oo 399
fereamTr 541 20, ORI 6 Farg? O U FA Ted e, (7 25 S Fier FAC, o o Ted e,
O QiR ffted oy Sier Fa0; @R PO & I, (T G5 PAem Cofs FACR | GBI WO, PO
F MBO 4Rl il Sg2ifers 23R | iR (7 JATS (AR (@, (T G0 FCGF T F& FACR | NG
@ Armal Ifad G el Sgfe YR S | e (TP IX [CS AT @, O7 ARG 8
PG (PN FG TR, ©XF O WL GRS Tl B = | GOl T R S M &y
MBO (0 (@Fel =i =i Fie e |

Bof5-¢ *Bl-etr
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What Steps are Involved in the Implementation of MBO Program

THOGE FIG AR ATCETH S TET (ARIRE ¢ @S FOE AMCHCR TN G0
Reefefes SR 2l 2R 391 | G TS AGFTS BRI *MeF Se® AT AR AMCFHSC
PHRIR Ao =7 | «ft qafie effw=r Jiers #Afkfos |

S, sTErE i@ (Setting Objectives);
3. 3% 5l egesae (Developing Action Plans);
©. FEIES /D (Periodic Review);
8. 1 WA (Performance Appraisal)
R efifewifaee s fadiae BT TRt ST SefRoPed
"| Setting Organizational Objectives Communicating Organizational Objective
TG AR I
A 4 Meeting with Boss
T efSHICT FCAIOTERe S
=Ty Tl 1 wf-sifege @ sAfretcary T frfaet
Collaborative objective setting Setting Measurable/Verifiable Objective
throughout the Organization or
Developing Action Plans e e
Counselling
Ararey W foyggeter
Assessment of Required Resources
4
ST [ FITES AT TR NG
Periodic Review Adjustment of Required Resources
STRINITR ACL T G [{4re

P T @ TS Adjustment of Objectives with Resources

Appraisal/Evaluation and
Feedback

fo@: MBO &feme mc+rR

« SR AR 5T TCB TRAST IS Tefow RARHR 7T | 2« AR I RgeiF 2o =1
Ty GRe SR A IRoOT TR FWd B AR A0 AT T IR 2T VA PR SAF T
IR AN oy dfremds o Ser witiger s =311 M aafis afeam swmewetet
RlGIDSEG

>. 7 f€iFe (Setting objectives)s THIfefGS JAGTR o1 77 == @6 [WE @ T
ARPFARC e IR Al T Fdwe | @ s e anike afewr s 3 fofe
3R ST AMCFIPTR o fofegfim Bor afefds |

TR FIGDR BASNGT O TACa e fdifre za @ fJfeq W Mo =ifeye 2o fame
SRy (e | Tien fRfE a1 9T 93 [WdifRe TR «3fo [Wve o afesira e
i @ FIffa *fE-Teefs [REsa @ Fre ISy 26T TRIF | G& TRTIWT SRR 8
SRS WYY AR FACHTOR N4y Wex =TFpmR MERe S 203 A | FIGATA A erpIar
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Rl Ao SFR (FABIR AFCO AR 1 | N e AHE AT HAHFAE SRS T
OI2 TH” GFHKA TN LI T T A, (S qFG [AE IJRGAET TS AN AT G
gl S SICOR ANF A AR G QAFNe FT 7 | IR GRS OGRT THFPTR fNg=elpicet
Toq 8 LA T TS To [Ty 7o qer F463 |

qZGl PR NEROBIT FewR AR Nies, @W-Ra 31 @R *Tor*, [ Loy
STHBeIY WERe 0o =T |

3. f +Affgr @gsFd (Developing action plans)s 2REFOT q® FFPRR WG F3
ARSH AFS T W | LSS AR Tered &y &fSs wag TgF ¢ TR &ay Afwger
AT TN T | AR LTSI GA-TF] @ ARPFAT (T AT 7% 2 GR (FC T 7 7 T~
TG SIS S ST T THM 7 0, @ A SHO JIGAFCA el 9fg Ao 2 |
q&y fofs Ty 8 Tof e wiiger [ME M TR wife @ R GT TSRS ATOIFR
AFGPET 2= FACT |

©. FEEF RIS (Periodic review)s ST AR SRR T &€ AR 7 ATIS! AMCFA
T FAE IR AORR T | GG BHOT FAPOT 8 L@ FA[ WWE TN AT (TTA-FoTqT
weT) b @ 30T | eSS AL I T 9 FENRF FIE ATCAGAT 8 (5F AT we
ATOrP IR O e g T Ao AT GR (@ PR ol A1 FHpye cafaca frs i |
@ TSI THA1, @ ARG (I AT T BRI e @ Lo aew [WWe Ty
TG YRS IR S*RFT (Al T TGN IRCALTTTE AMCFA Q- F1 I | O ”IOT, @
DA T SARSTETRT AGBAAAE FNTOCT NI LTSN NI 8 A7y O -
AT TFN 2 |

8. I W« FURE (Performance appraisal)s 9Re -4 §OiE *mece e R (249o
9 327 feifae TeemR e e riftgere sl SRR w0 = | Féifre s e s
SR T 7 ARG IO AFCENA I 2 T ©f TR AP SRS A &) SRS '8
AN B | I [ONGF JGATR (@FI F A1 HIGFA G NKPod SPQICAIT 3T
e effs SRIfbe waR ¢ TRYs aFM w1 Jo)Ma SRBH (72 | SYNa FHre P ¢
e e afsfd ST e 91 27 | qofEe SRTTw Aere 2T O APO ¢ FFE ww
FAF AR, @AEAPT 8 S WA TRAP-FRA eAE FA | AR A (AF SAers
TR ((hodbe e 2@ SREted & MAKTFEe Amewe e =7 | qong auie afem
AW WG | QORI 8 bod AMCFC I FHRTIICT PHACAAE NAGFOR e (A Semesly fesres
GRS TSRS [CIEA AT =23

(F) Sr*mr=ee Sifs (Principle of participation)s P& Q79 @ = 4P FHE SR
TR APCS 2T |

(%) TR |ifs (Principle of feedback)s TR Fecag K7y Fcrnd ST @ efSfamT J& P17
ITY T T |

(o) effswers wrf [fS (Principle of reciprocated interest)s &%y @57 2GAT W TS LSS
T WG N (A0 PACAT JGP T e &F |

(%) Fzfex S (Principle of recognition)s TRIfaF T qeica FHT FIATCP FP© 700 T |

3Tf5-¢ ‘j@T—\bo
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7 R

THIfSfed IAGMT A1 @ufAS TET ARTRT @R TR THNER fofere afefre aafc
AT BT | YRS (S 2fSDTAT &4 8 T THPWR T R I F6F 4%
e =7 3 S orere T2 @ LTSI (oI5 FRAGTAT T WA FACHA SES el TF | SO
G T SRS AN TH-+7% [oe B0 L@ ToA7 PSR Wl T = | 3 =77 =IPieea
TR ROTT TH-TTHPTRR W& PP B 8 FRWIAR TP THIOfes [l 1 = |
THifefed IAGHATR MEETT OIS T RIS 8 @GS PO ANCHCAT TN G55
fesrfefes 1 efem e w1 | @@ AfFRITs MYRTS SR MeF Gits ACF GR AMCFASTE
PHPIC oS =1 @it «aike afwr Fene AfRbe | sMewsiere == - e fSufer, Ff
ARSHA eFoT, PGP AHCTHAT G T TR |
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el & @3fh efeme e Sen= F |

(ol IReNB CIBT SCTIbAT 2ee |

TP (AT @G P2 AT I |

(2 POl T Jate AR F? (@FAR “Teome I ¢ “wwel I [ qr weiea

Afgoze? T e |

@R S Ogete ISN PR AR A TRaAfosief? Qe 9= fFeig ae

RGPS AR TS A2 N PP |

SR ot foapiz Il 5P |

T AT AT CFC@ -8 TG I ST AR F0a2 [Eager= i SCe 3 |

Refy v ¥R e 912 W7 wxy 5 5 Ay Jmre accee

. (O =TT - Ol SICeToaT e |

so. m—r—c—q’q«‘fﬁwﬁmﬁmﬁmmw

5y, AOFH Ogh FAGIFCAR AT FAC FHRIAS 0T N PCAN? AR N0 AT Y& (AL |

3. TG AT BB T3 WIS ACADAT T |

>0, THFS[GF JIFAICE IF0 T JIGRR EoT Reld ME@EfTe @F T4 272 R
RCeei=3 7T T |

58. THITSIGF YR THAT CI*BPeta Je [eifs s T4 |

S¢. FIGPTR Tie Tyfefed JRGPINR ey FoRlf? I T2 |

Mo, THITSfGS PR @ Reamiofes I efl IR ©f HarTRFitd b 320 |
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