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g~j¨‡eva, g‡bvfve I Kg©mš‘wó - G wZbwU Dcv`vb Kg©xi Kg©m¤úv`‡b cÖej cÖfve we¯Ívi K‡i| cÖwZwU gvby‡li 
wKQz gvbexq g~j¨‡eva i‡q‡Q| ZvB B”Qv Ki‡jB Zv‡K w`‡q †h †Kv‡bv KvR mgvav Kiv hvq bv| gvby‡li 
g~j¨‡eva‡K mgybœZ †i‡L gvbe m¤ú‡`i mv‡_ cÖwZôv‡bi Ab¨vb¨ Dcv`v‡bi ga¨Kvi cv_©K¨ we‡ePbvq †i‡LB 
cÖ‡qvRbxq wm×všÍ wb‡Z n‡e| Ab¨w`‡K, g‡bvfve GK ai‡bi A „̀k¨ kw³ ev gvbwmK cÖeYZv hv gvby‡li AvPiY 
we‡køl‡Y mnvqK| Abyf~wZ, AeMwZ Ges AvPiY cÖeYZvi wµqv-cÖwZwµqvi gva¨‡g †Kv‡bv welq, NUbv, e¨w³ ev 
†Mvwô m¤ú‡K© Avgv‡`i g‡bvfve MwVZ nq| g‡bvfve wkÿvjä GKwU RwUj cÖwµqv weavq G wel‡q Avgv‡`i Ávb 
_vKv cÖ‡qvRb| GKwU msMV‡b Kg©iZ Rb‡Mvôxi Kg©mš‘wói Í̄i †hgb D”PgvÎvq n‡Z cv‡i †Zgwb G ¯Íi wb‡Pi 
w`‡K avweZ n‡Z cv‡i| cÖwZôv‡bi mvgwMÖK Kg©KvÛ‡K wbiwew”Qbœ I MwZkxj ivLvi Rb¨ Kg©mš‘wói ¸iæZ¡ 
Ab¯̂xKvh©| Avmyb, G wZbwU welq m¤ú‡K© †R‡b wbB|  
 
 
 
 
 
 
 
 

 

BDwbU mgvwßi mgq   BDwbU mgvwßi m‡e©v”P mgq 02 mßvn 
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  g~j¨‡eva 
 Values 

  

 
D‡Ïk¨ 

     
G cvV †k‡l Avcwb-  

• g~j¨‡eva m¤ú‡K© aviYv cv‡eb| 
• g~j¨‡ev‡ai ¸iæZ¡ Rvb‡Z cvi‡eb| 
• g~j¨‡ev‡ai Drm¸‡jv ej‡Z cvi‡eb| 
• g~j¨‡ev‡ai aiYmg~n eY©bv Ki‡Z cvi‡eb|  

 

g~j¨‡eva e¨w³i Ggb KwZcq e¨w³MZ wek¦vm, ˆewkó¨ ev gvbweK ¸Yvejx hv Zvi AvPi‡Yi gvb ev Av`k© wn‡m‡e 
we‡ewPZ n‡q _v‡K| g~j¨‡eva KZ¸‡jv g‡bvfv‡ei mgš̂‡q MwVZ A‡cÿvK…Z ¯’vqx wek¦vm| GUv gvby‡li AvPiY 
cwiPvjbvKvix bxwZ I gvb`ÛI e‡U| gvby‡li †evakw³ Rb¥v‡bvi ci †_‡KB Zvi wb‡Ri g‡a¨ e ‘̄, NUbv I 
cÖwZ‡ek m¤ú‡K© GK ai‡bi fvj-g›`, b¨vq-Ab¨vq aviYv †cvlY K‡i _v‡K| G mKj avibvB e¨w³i Kg©‡ÿ‡Î 
Zvi Kv‡Ri ˆbwZK AvPi‡Y e¨vcK cÖfve we¯Ívi K‡i| e¨w³ Rxeb I Kg©Rxeb, ỳB †ÿ‡ÎB e¨w³ †Kvb 
Ae ’̄v‡ZB Zvi g~j¨‡eva‡K wemR©b w`‡Z Pvqbv| 
 

g~j¨‡ev‡ai ¸iæZ¡ 
Importance of Values 
mvsMVwbK AvPiY Aa¨q‡bi †ÿ‡Î g~j¨‡eva we‡kl ¸iæZ¡c~Y© KviY GUv g‡bvfve I †cÖlYv †evSvi †ÿ‡Î GKwU 
wfwË ¯’vcb K‡i Ges Avgv‡`i cÖZ¨ÿY‡K mivmwi cÖfvweZ K‡i| GKRb e¨w³ †Kvb cÖwZôv‡b Zvi Kg©Rxeb 
ïiæi mgq wK Zvi ÔÔKZ©e¨ÕÕ Ges wK ÔÔKZ©e¨ bvÕÕ Gi c~e©KwíZ aviYv wb‡q cÖ‡ek K‡i| Aek¨B G avibv¸‡jv 
g~j¨‡evawenxb bq| ïay ZvB bq, ÒmwVKÓ Ges wK ÒmwVK bqÓ G m¤ú‡K©I Zviv Zv‡`i wbR¯̂ aviYv enb K‡i| 
g~j¨‡eva gvby‡li g‡bvfve I AvPiY‡K cÖfvweZ K‡i, wVK †Zgwb GUv e¨w³i gvbwmK weKvk‡K Z¡ivwš̂Z K‡i| 
aiæb, GKwU cÖwZôv‡bi PvKzwi‡Z †hvM`v‡bi mgq Avcbvi „̀wófw½ wQj- Kg©m¤úv`‡bi wfwË‡Z cvwikÖwgK cÖ`vb 
Kiv mwVK, cÿvšÍ‡i †R¨ôZvi wfwË‡Z cvwikÖwgK cÖ`vb mwVK bq| Avcbvi cÖwZwµqv †Kgb n‡e hw` Avcwb 
PvKzwi‡Z †hvM`v‡bi ci †`L‡Z cvb, cÖwZôvbwU cvwi‡ZvwlK †`q †R¨ôZvi wfwË‡Z Kg©m¤úv`‡bi wfwË‡Z bq? 
Lye m¤¢eZ Avcwb nZvk n‡eb- hv Avcbvi Kvh© Amš‘wôi †ÿ‡Î weivU f~wgKv ivL‡e| Avcbvi g‡bvfve Ges 
AvPi‡Y wK wfbœZv Avm‡e hw` cÖwZôv‡bi †eZbbxwZi mv‡_ Avcbvi g~j¨‡ev‡ai wgj _v‡K? Lye m¤¢eZ Avcbvi 
g‡bvfve Ges AvPiY wfbœ n‡e| 
  

g~j¨‡ev‡ai Drm  
Sources of Values 

g~j¨‡ev‡ai GKwU D‡jøL¨‡hvM¨ Ask †R‡bwUK¨vwj wbav©wiZ nq| Avcbvi g~j¨‡eva wK n‡e Zvi e¨vL¨v cÖ`v‡b 
Avcbvi wcZv-gvZvi f~wgKv Ab¯̂xKvh©| Z_vwc g~j¨‡ev‡ai ‰ewPÎZvi †ÿ‡Î cwi‡ekMZ Dcv`vb e¨vcK cÖfve 
we¯Ívi K‡i| g~j¨‡eva‡K GKwU cÖZ¨q wn‡m‡e we‡ePbv Kiv nq| G cÖZ¨‡qi Dcv`vb n‡”Qt bxwZ, gvb I wek¦vm| 
Gme Dcv`vb ¯úó K‡i †`q e¨w³, mgvR ev cÖwZôv‡bi Ae ’̄vb; fvj-g›`, †`vl-¸b, b¨vqcivqbZv, ˆbwZKZv 
wePvi K‡i Ges ˆbwZK AMÖwaKv‡ii wfwË‡Z cÖwZwôZ K‡i Kv‡Ri w`K wb‡ ©̀kbv| G Dcv`vb¸‡jv †ewkifvM 
†ÿ‡ÎB gvbyl eskMwZ †_‡K †c‡q _v‡K|  
 

mvgvwRK AvPi‡Yi w`K w`‡q Kvg¨ g~j¨‡eva n‡”Q mybvMwiKZv, `jMZ wek¦¯ÍZv, mn‡hvwMZv, ¯^v_©Z¨vM, †`k‡cÖg 
BZ¨vw`| mvgvwRK wewfbœ AvPi‡Yi Dci wfwË K‡i bvbv ¯Í‡ii g~j¨‡eva ˆZwi nq| mgvRZË¡ I wkÿvZ‡Ë¡i ga¨ 
w`‡qI e¨w³i g~j¨‡eva cÖfvweZ n‡q _v‡K| cwiev‡ii gZ wkÿv cÖwZôvbI mgvR Aby‡gvw`Z g~j¨‡eva AvniY I 
AvqË Ki‡Z mnvqZv K‡i| 
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cwi‡k‡l Avgiv ej‡Z cvwi, g~j¨‡eva M‡o IVvi †cQ‡b †hme mnvqK KvR K‡i Zv n‡jv- cwievi, ag©, 
mvgvwRK ixwZbxwZ, wkÿv cÖwZôvb, AvBb-Kvbyb, msweavb, ms¯‹„wZ, bxwZ‡ev‡ai PPv©, msMVb I mvgvwRK 
cÖwZôvb, mfv-mwgwZ, mvgvwRK b¨vq-wePvi, AvB‡bi kvmb, mvgvwRK Abyôvb, bvMwiK ‡PZbv, mvgvwRK wkÿv 
BZ¨vw`| 
 

g~j¨‡ev‡ai aiY 
Types of Values  

mvgvwRK g‡bvweÁvbx wgëb iwKP (Milton Rokeach) Gi g‡Z ỳB ai‡Yi g~j¨‡eva gvby‡li g‡a¨ we`¨gvb| 
GKwU n‡”Q Uvwg©bvj g~j¨‡eva (Terminal Values) Ges AciwU BÝUªy‡g›Uvj g~j¨‡eva (Instrumental 

Values)| gvbyl Zvi mgMÖ Rxe‡b Kvw•LZ jÿ¨ AR©‡b †h g~j¨‡eva ‰Zwi K‡i Zv‡K Uvwg©bvj g~j¨‡eva e‡j| 
Aciw`‡K, Uvwg©bvj g~j¨‡eva AR©‡b gvbyl †h AvPiY K‡i I Zvi g‡a¨ †h g~j¨‡ev‡ai Rb¥ †bq Zv‡K BÝU&ªy‡g›Uvj 
g~j¨‡eva e‡j| 
 

GQvov, mvgvwRK Rxe wn‡m‡e mvaviYfv‡e mgvR Rxe‡b gvbyl Pvi ai‡Yi g~j¨‡ev‡ai gy‡LvgywL nq| h_v-
e¨w³MZ g~j¨‡eva, mvgvwRK g~j¨‡eva, agx©q g~j¨‡eva I †ckvMZ g~j¨‡eva| 
 

1. e¨w³MZ g~j¨‡evat AvaywbK wek¦ me‡P‡q †ewk ¸iæZ¡ †`q e¨w³MZ g~j¨‡ev‡ai Ici| GwU e¨w³i 
¯̂vaxbZv‡K jvjb K‡i| e¨w³MZ g~j¨‡eva n‡”Q e¨w³i AvPvi-AvPiY wbq‡š¿‡Y Zvi wbR¯^ wKQz g~j¨‡eva, 
hv e¨w³i iæwP, wek¦vm, g‡bvfve, aviYv I bxwZ-ˆbwZKZv †_‡K m„wó nq| cÖwZwU wkïB e¨w³MZ g~j¨‡eva 
wb‡q Rb¥vq Ges cwievi †_‡KB †m Zvi g~j¨‡ev‡ai wkÿv cvq| e¨w³i e¨w³Rxeb Zvi g~j¨‡eva ØvivB 
cÖfvweZ nq| 

 

2. mvgvwRK g~j¨‡evat †h wPšÍv-fvebv, jÿ¨ I D‡Ïk¨ gvby‡li mvgvwRK AvPvi-AvPviY I Kg©KvÛ‡K wbqwš¿Z 
I cwiPvwjZ K‡i ZvB mvgvwRK g~j¨‡eva| mgvRweÁvbx d«vwÝm B.‡gwij (Francises E. Meril) Gi 
g‡Z, ÔÔmvgvwRK g~j¨‡eva nj gvby‡li `jxq Kj¨v‡Yi Rb¨ AvPiY msiÿY Kiv, hv gvbyl ¸iæZ¡c~Y© e‡j 
we‡ePbv K‡i|ÕÕ b¨vqcivqbZv, mZZv I wkóvPvi mvgvwRK g~j¨‡ev‡ai wfwË wn‡m‡e KvR K‡i| eo‡`i 
m¤§vb Kiv, mnbkxjZv, `vbkxj nIqv, AvwZ‡_qZv BZ¨vw` n‡”Q mvgvwRK g~j¨‡eva| 

 

3. ag©xq g~j¨‡evat ag©xq HwZn¨ I wek¦vm †_‡K †h g~j¨‡eva M‡o I‡V ZvB ag©xq g~j¨‡eva| ag©xq Abykxjb 
Ges wb‡ ©̀kbvq M‡o IVv mvgwMÖK wek¦vm, Av`k©, mgvR I gvby‡li cÖwZ „̀wófw½, `k©b, ixwZ-bxwZ BZ¨vw` 
wgwj‡q ag©xq g~j¨‡eva ˆZwi nq|  

 

4. †ckvMZ g~j¨‡evat †ckvMZ g~j¨‡eva n‡jv, e¨w³i g~j¨ I gh©v`vi ¯^xK…wZ| e¨w³‡Z¡i aiY, AvMÖn I KvR-
m¤úwK©Z g~j¨‡eva cÖf…wZ GKRb e¨w³i †ckvMZ g~j¨‡ev‡a cÖfve we¯Ívi K‡i| †ckv evQvB‡qi †ÿ‡ÎI G 
g~j¨‡eva ¸iæZ¡c~Y© f~wgKv iv‡L| 

 

 mvims‡ÿc 
 

g~j¨‡eva, g‡bvfve I Kg©mš‘wó - G wZbwU Dcv`vb Kg©xi Kg©m¤úv`‡b cÖej cÖfve we¯Ívi K‡i| g~j¨‡eva e¨w³i 
Ggb KwZcq e¨w³MZ wek¦vm, ˆewkó¨ ev gvbweK ¸bvejx hv Zvi AvPi‡Yi gvb ev Av`k© wn‡m‡e we‡ewPZ n‡q 
_v‡K| ỳB ai‡Yi g~j¨‡eva gvby‡li g‡a¨ we`¨gvb| GKwU n‡”Q Uvwg©bvj g~j¨‡eva Ges AciwU BÝUªy‡g›Uvj 
g~j¨‡eva| GQvov, mvgvwRK Rxe wn‡m‡e mvaviYfv‡e mgvR Rxe‡b gvbyl Pvi ai‡Yi g~j¨‡ev‡ai gy‡LvgywL nq| 
h_v-e¨w³MZ g~j¨‡eva, mvgvwRK g~j¨‡eva, agx©q g~j¨‡eva I †ckvMZ g~j¨‡eva| 
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  g‡bvfve 
 Attitudes 

  

 
D‡Ïk¨ 

     
G cvV †k‡l Avcwb-  

• g‡bvfve m¤ú‡K© aviYv cvi‡eb| 
• g‡bvfv‡ei Drm¸‡jv ej‡Z cvi‡eb|  
• g‡bvfv‡ei aiY¸‡jv eY©bv Ki‡Z cvi‡eb| 
• Ávbxq Am½wZ ZË¡ m¤ú‡K© Rvb‡Z cvi‡eb|  

 
†Kv‡bv e¨w³ †Kv‡bv NUbv ev e ‘̄i cÖwZ †h Abyf~wZ, wek¦vm I AvPiY cÖKvk K‡i Zv‡KB g‡bvfve ejv n‡q 
_v‡K| g‡bvfve BwZevPK ev †bwZevPK ỳÕiK‡giB n‡Z cv‡i| e¨w³i g‡bvfve Zvi cvwicvwk¦©K cwigÛj †_‡K 
M‡o I‡V| myZivs, †Kv‡bv we‡kl  DÏxc‡Ki cÖwZ mvov cÖ`vb e¨w³i g‡bvfv‡ei Dci wbf©ikxj bxieZv ev 
K‡g©i gva¨‡g g‡bvfve cÖKvk Kiv hvq| Z‡e gZvgZ g‡bvfv‡ei evPwbK ewntcÖKvk NUvq| w÷‡db iwebm 
(Stephen Robbins) Gi g‡Z, †Kv‡bv e¨w³, e ‘̄ ev Ae ’̄vi cÖwZ †Kvb e¨w³i AbyK~j ev BwZevPK, cÖwZK~j ev 
†bwZevPK g~j¨vqbg~jK weeiYx‡K g‡bvfve e‡j|  
 

g‡bvfve Ges g~j¨‡eva GKB wRwbm bq, wKš‘ G‡K Ac‡ii mv‡_ m¤úwK©Z| mvsMVwbK AvPi‡Y g~j¨‡eva †hgb 
¸iæZ¡c~Y© wVK †Zgwb g‡bvfveI GKwU ¸iæZ¡c~Y© welq| KviY, †Kv‡bv e ‘̄ ev NUbvi cÖwZ Kg©x‡`i Abyf~wZ I 
wek¦vm hv Zv‡`i wbw ©̀ó cwi‡e‡k wbw ©̀ó Kg©m¤úv`‡bi wel‡q wbw ©̀ó AvPiY Ki‡Z cÖfvweZ K‡i| 
 

‡Kv‡bv e ‘̄i cÖwZ wZbwU wfbœ ag©x wKš‘ ci¯úi wbf©ikxj Dcv`vb w`‡q g‡bvfve M‡o I‡V t 
(K) Abyf~wZg~jK Dcv`vb (Affective Component)t †Kvb e ‘̄, NUbv, welq ev aviYvi cÖwZ †Kv‡bv 
e¨w³i Abyf~wZ, Av‡eM, im‡eva BZ¨vw` Ges H e ‘̄, NUbv welq m¤ú‡K© Zvi cQ›` ev AcQ›` Kivi 
cÖeYZv Abyf~wZg~jK Dcv`v‡bi AšÍf©~³|  
 

(L) AeMwZg~jK Dcv`vb (Cognitive Component)t e¨w³i wek¦vm, gZvgZ, Ávb I cÖvß Z_¨ 
BZ¨vw` AeMwZg~jK Dcv`v‡bi AšÍf©~w³| 
 

(M) AvPiYg~jK Dcv`vb (Behavioral Component)t †Kv‡bv wKQz Kivi B”Qv ev cÖe„wË‡Z †Kv‡bv 
e¨w³i wbw ©̀ó cš’vq AvPi‡Yi cÖeYZv AvPiYg~jK Dcv`v‡bi AšÍf©~³| 

 

Av‡jvwPZ Dcv`vb¸‡jv e¨w³i g‡bvfve MV‡b mgwš̂Z cÖfve we¯Ívi K‡i| Abyf~wZ, AeMwZ Ges AvPiY cÖeYZvi 
wµqv-cÖwZwµqvi gva¨‡g †Kv‡bv e ‘̄, NUbv, welq m¤ú‡K© Avgv‡`i g‡bvfve MwVZ nq| 
 

g‡bvfv‡ei Drmmg~n  
Sources of Attitudes 
g~j¨‡ev‡ai gZB g‡bvfveI wcZv-gvZv, wkÿK, m½x Ges mnKg©x‡`i KvQ †_‡K AwR©Z nq| Avgiv 
Rb¥MZfv‡eB wcZv-gvZv ev c~e©cyiæl‡`i KvQ †_‡K wKQz ˆewkó¨vejx †c‡q _vwK| Avgiv ‰kke †_‡KB hv‡`i‡K 
kÖ×v Kwi, hv‡`i cÖwZ gy» nB GgbwK fxZ nB, Zv‡`i‡K AbyKiY Kivi †Póv Kwi| ZLb †_‡KB g~jZt 
Avgv‡`i g‡bvfve MVb n‡Z _v‡K| Avgiv ch©‡eÿY, KLbI ev g‡bv‡hvMx nB wKfv‡e Avgv‡`i cwievi Ges 
eÜziv AvPiY K‡i Ges Avgiv wb‡R‡`i g‡bvfve I AvPiY‡K Zv‡`i mv‡_ mvgÄm¨ K‡i _vwK| A‡b‡K Avevi 
RbwcÖq e¨w³Ë¡‡`i g‡bvfve‡K AbyKiY K‡i _v‡K| GQvovI Avgiv hv‡`i cÖwZ gy» nB wKsev kÖ×v Kwi, †mBme 
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e¨w³‡`i AvPiY I g‡bvfve‡K Avgiv AbyKiY K‡i _vwK| Z‡e, g~j¨‡ev‡ai wecix‡Z g‡bvfve Kg w ’̄wZkxj 
nq| 
 

msMV‡b g‡bvfve GKwU ¸iæZ¡c~Y© welq KviY GUv Kg©‡ÿ‡Î AvPiY‡K cÖfvweZ K‡i| †hgb-Kg©x‡`i w`‡q GKB 
†eZ‡b wKsev Kg ‡eZ‡b †ewk mgq a‡i KvR Kiv‡bv, GLv‡b †evSvi welq wKfv‡e mycvifvBR‡ii g‡a¨ G 
g‡bvfv‡ei Rb¥ wb‡q‡Q, cÖK…Z Kg©-AvPi‡Yi mv‡_ Zvi G g‡bvfv‡ei m¤úK© Ges wKfv‡e Zvi g‡bvfv‡ei 
cwieZ©b NU‡Z cv‡i| 
 

g‡bvfv‡ei aiY 
Types of Attitudes 

GKRb gvby‡li nvRvi ai‡Yi g‡bvfve _vK‡Z cv‡i, wKš‘ mvsMVwbK AvPi‡Y ïaygvÎ Kg©-m¤úwK©Z g‡bvfve 
wb‡q Av‡jvPbv Kiv nq| mvsMVwbK AvPi‡Yi Dci cwiPvwjZ †ewkifvM M‡elYv wZb ai‡Yi g‡bvfv‡ei Dci 
¸iæZ¡v‡ivc K‡i‡Qt 

1. Kg©mš‘wó (Job Satisfaction) 
2. Kg© m¤ú„³Zv (Job Involvement) 
3. mvsMVwbK cÖwZkÖæwZ (Job Commitment) 

 

G wZbwU g‡bvfve m¤ú‡K© wb‡P Av‡jvPbv Kiv nj t 
1. Kg©mš‘wót mvaviYfv‡e Kg©mš‘wó ej‡Z eySvq †Kv‡bv e¨w³i Zvi Kv‡h©i cÖwZ mvaviY g‡bvfve| †h e¨w³ Zvi 
K‡g©i cÖwZ hZ †ewk mš‘ó †m ZZ †ewk H K‡g©i cÖwZ BwZevPK g‡bvfve aviY K‡i| wecixZ fv‡e, †h e¨w³ 
K‡g©i cÖwZ Amš‘ó †m Zvi K‡g©i cÖwZ †bwZevPK g‡bvfve aviY K‡i| hLb Avgiv Kg©x g‡bvfve wb‡q K_v ewj 
ZLb g~jZ Kg©mš‘wói K_v eySvBbv| Avm‡j, msMV‡b G ỳÕwU kã evisevi GKB A‡_© e¨eüZ n‡q _v‡K| †h‡nZz 
mvsMVwbK AvPi‡Yi M‡elKiv Kg©mš‘wói Dci AwaK ¸iæZv¡‡ivc K‡i‡Qb, †m‡nZz Avgiv cieZ©x cv‡V G m¤ú‡K© 
Av‡iv wek`fv‡e Av‡jvPbv Ki‡ev| 
 

2. Kg© m¤ú„³Zvt mvsMVwbK AvPiY wkÿvq K‡g© m¤ú„³Zv GKwU mv¤úªwZK ms‡hvRb| K‡g© m¤ú„³Zvi †Kv‡bv 
me©Rbxb msÁv †bB| Z‡e mvaviYfv‡e ejv hvq, K‡g© m¤ú„³Zv n‡”Q GKRb e¨w³ gvbwmKfv‡e Zvi K‡g©i 
mv‡_ KZLvwb RwoZ Zv cwigvc Ges cwigvcK…Z gvÎv Abyhvqx e¨w³ Zvi Kg©ÿgZv wba©viY K‡i| †h e¨w³ 
wb‡R‡K Kv‡Ri mv‡_ IZ‡cÖvZfv‡e wb‡R‡K Rwo‡q wb‡Z cv‡i †m ¯^vfvweKfv‡eB H wbw ©̀ó KvRwU gb w`‡q 
Ki‡Z cv‡i|  
 

Kg©¯’‡j Abycw¯’wZ Ges c`Z¨v‡Mi nvi mivmwi fv‡e Kg© m¤ú„³Zvi mv‡_ RwoZ| hw` Kg©xiv Zvi K‡g©i mv‡_ 
D”PgvÎvq m¤ú„³ _v‡K Zvn‡j Abycw¯’wZi nvi †hgb K‡g †Zgwb H Kg©¯’j Z¨vM Kivi cÖeYZvI A‡bKvs‡k K‡g 
Av‡m| 
 

3. mvsMVwbK cÖwZkÖæwZt Kg©x‡`i g‡a¨ GKwU wbw ©̀ó cÖwZôvb I Zvi j‡ÿ¨i cÖwZ AvMÖn ˆZwi nq Ges †mB 
cÖwZôv‡b wb‡R‡K m¤ú„³ Kivi B”Qv RvMÖZ nq| G g‡bvfve‡K mvsMVwbK AvPi‡Yi fvlvq mvsMVwbK cÖwZkÖæwZ 
ejv nq| myZivs, K‡g© m¤ú„³Zv ej‡Z eySvq, Kg©x‡`i K‡g©i cÖwZ wb‡R‡K m¤ú„³ Kivi g‡bvfve Ges 
mvsMVwbK cÖwZkÖæwZ ej‡Z eySvq, wbw ©̀ó cÖwZôv‡b wb‡R‡K m¤ú„³ Kiv| Kg©xi K‡g©i cÖwZ Zvi m¤ú„³Zvi 
g‡bvfv‡ei †ÿ‡Î msMV‡bi cÖwZ †Kvb ai‡Yi cÖwZkÖæwZ bvI _vK‡Z cv‡i| wKš‘, msMV‡bi cÖwZ cÖwZkÖæwZe×Zv 
g‡bvfv‡ei †ÿ‡Î Kg©x †hgb K‡g©i mv‡_ wb‡R‡K m¤ú„³ K‡i wVK ‡Zgwb msMV‡bi cÖwZI ‡m cÖwZkÖæwZe× 
_v‡K| 
 

Ávbxq Am½wZ ZË¡ 
Cognitive Dissonance Theory 

gvwK©b mvgvwRK gb¯ÍvwZ¡K wjIb †dw÷½vi (Leon Festinger) cÂvk `k‡Ki †k‡li w`‡K Zvui weL¨vZ Ávbxq 
Am½wZ ZË¡ DÌvcb K‡ib| G Z‡Ë¡ e¨vL¨v Kiv n‡q‡Q, GKRb e¨w³ Zvi Dcjwäi mv‡_ wKfv‡e I †Kb Ø‡›Ø 
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Rwo‡q c‡o ev ¯̂we‡ivax g‡bvfve †cvlY K‡ib| gvbyl †R‡b ev bv †R‡b GKB m‡½ ¯^we‡ivax aviYv ev wek¦vm 
†cvlY K‡ib, hv Zv‡`i Ab¨vq AvPi‡Yi w`‡K †V‡j †`q| G cwiw¯’wZ‡Z gvbwmK ¯^w¯Íi Rb¨ ¯̂we‡ivax wPšÍv ev 
wek¦v‡mi c‡ÿ hyw³ `vuo Kiv‡bv nq ev Zvi Aw¯ÍZ¡ A¯^xKvi Kiv nq| g~jZ G ZË¡ gvbyl wKfv‡e Zvi Af¨šÍixb 
msnwZi Rb¨ msMÖvg K‡i Zvi Dci Av‡jvKcvZ K‡i|  
 

mvaviYZ e¨w³i g‡a¨ Am½wZ †`Lv †`q hLb †m gvbwmKfv‡e ỳ ©̀kvMÖ¯Í ev ỳe©j nq| G mgq e¨w³i g‡bvfve I 
AvPi‡Yi g‡a¨ ZviZg¨ †`Lv †`q| G ZË¡ g‡bvfve Ges AvPi‡Yi ga¨Kvi ms‡hvM ’̄vcb wKfv‡e nq Zv e¨vL¨v 
Kivi †Póv K‡i‡Q| Ávbxq Am½wZ ej‡Z †h‡Kv‡bv Am½wZ‡K †evSvq- hLb †Kv‡bv e¨w³ ỳB ev Z‡ZvwaK 
g‡bvfve wKsev AvPiY Ges g‡bvfve GKB mv‡_ aviY K‡i| †dw÷½vi hyw³ †`b, †h‡Kv‡bv ai‡Yi AmsMwZ 
A¯̂w¯ÍKi Ges e¨w³ Zvi ga¨Kvi we`¨gvb A¯̂w¯Í Kwg‡q Avbvi Rb¨ H Am½wZ¸‡jv Kwg‡q Avbvi †Póv K‡i| 
 

‡Kv‡bv e¨w³B m¤ú~Y©fv‡e AmsMwZ‡K Gwo‡q Pj‡Z cv‡ibv| D`vnib¯̂iƒc, Avcwb Avcbvi mšÍvb‡K Lvev‡ii ci 
memgq `vuZeªvk Kivi K_v ej‡Qb wKš‘ Avcwb wb‡R Zv K‡ibbv| G‡ÿ‡Î Avcbvi g‡bvfv‡e †hgb AmsMwZ 
i‡q‡Q †Zgwb Avcbvi g‡bvfve I AvPiY ỳÕ‡UvB ¯^we‡ivax| †h Dcv`vb¸‡jv Avcbvi g‡a¨ AmsMwZ ˆZwi Ki‡Q 
†m¸wj hw` Zyjbvg~jKfv‡e Kg¸iæZ¡c~Y© nq Zvn‡j GB AmvgÄm¨Zv ~̀i Kivi cÖqvmI Kg nq| Avevi, cÖfve 
we Í̄viKvix Dcv`vb¸‡jv hw` wbqš¿Y A‡hvM¨ nq, g‡bvfve cwieZ©‡bi Lye GKUv AvMÖn e¨w³i g‡a¨ _v‡Kbv| 
 
 
 
 
 

 mvims‡ÿc 
 

†Kv‡bv e¨w³ †Kv‡bv NUbv ev e¯‘i cÖwZ †h Abyf~wZ, wek¦vm I AvPiY cÖKvk K‡i Zv‡KB g‡bvfve ejv n‡q 
_v‡K| g‡bvfve BwZevPK ev †bwZevPK ỳÕiK‡giB n‡Z cv‡i| g‡bvfve Ges g~j¨‡eva GKB wRwbm bq, wKš‘ 
G‡K Ac‡ii mv‡_ m¤úwK©Z| g~j¨‡ev‡ai gZB g‡bvfveI wcZv-gvZv, wkÿK, m½x Ges mnKg©x‡`i KvQ †_‡K 
AwR©Z nq| msMV‡b g‡bvfve GKwU ¸iæZ¡c~Y© welq KviY GUv Kg©‡ÿ‡Î AvPiY‡K cÖfvweZ K‡i| mvsMVwbK 
AvPi‡Yi Dci cwiPvwjZ †ewkifvM M‡elYv wZb ai‡Yi g‡bvfv‡ei Dci ¸iæZ¡‡ivc K‡i‡Qt Kg©mš‘wó, Kg© 
m¤ú„³Zv Ges mvsMVwbK cÖwZkÖæwZ| gvby‡li g‡bvfve‡K we‡kølY Kivi Rb¨ Ávbxq Am½wZ Z‡Ë¡ e¨vL¨v Kiv 
n‡q‡Q, GKRb e¨w³ Zvi Dcjwäi mv‡_ wKfv‡e I †Kb Ø‡›Ø Rwo‡q c‡o ev ¯̂we‡ivax g‡bvfve †cvlY K‡ib| 
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  Kg©mš‘wó 
 Job Satisfaction 

  

 
D‡Ïk¨ 

     
G cvV †k‡l Avcwb-  

• Kg©mš‘wó m¤ú‡K© aviYv cv‡eb| 
• Kg©mš‘wói wba©viKmg~n e¨vL¨v Ki‡Z cvi‡eb|  
• Kg©m¤úv`‡b Kg© ‘̄wói cÖfve Av‡jvPbv Ki‡Z cvi‡eb| 
• Kg©m¯‘wó cwigv‡ci Dcvq¸‡jv eY©bv Ki‡Z cvi‡eb|  

 
mvaviYfv‡e Kv‡Ri cÖwZ cÖwZôv‡bi Kg©x‡`i AbyK~j ev cÖwZK~j Abyf~wZ‡K Kg©mš‘wó e‡j| GB Abyf~wZ n‡”Q 
Kg©xi g‡bvfve| Kg©‡ÿ‡Î Kg©x‡K Zvi mnKg©x I Kg©KZ©v‡`i mv‡_ †hvMv‡hvM ivL‡Z nq, cÖwZôv‡bi wbqg-bxwZ 
†g‡b Pj‡Z nq, Kg©m¤úv`b gvb eRvq ivL‡Z nq, Kvh© cwi‡e‡ki mv‡_ wb‡R‡K gvwb‡q wb‡Z nq, BZ¨vw` 
wewea wel‡q Zv‡K m¤ú„³ _vK‡Z nq| G †_‡K eySv hvq, Kg©x K‡g©i cÖwZ KZLvwb mš‘ó Zv wbav©iY Kiv LyeB 
RwUj GKwU KvR| GB RwUjZvi g~j KviY n‡”Q-wkÿv, cÖwkÿY, ghv©`v, †hvM¨Zv, AwfÁZv, †eZb BZ¨vw` 
ZviZg¨‡nZz cÖ‡Z¨K e¨w³i Abyf~wZ I aviYvi g‡a¨ gZcv_©K¨ †`Lv hvq| e ‘̄Z msMV‡bi Kvh©µg I cwi‡ek, 
msMV‡bi bxwZ I cÖkvmb, cÖ`Ë my‡hvM-myweav BZ¨vw` wel‡qi cÖwZ Kg©x‡`i †h AbyK~j I cÖwZK~j aviYv m„wó nq 
Zv‡K Kg©mš‘wó e‡j| 
 

Kg©mš‘wói msÁv w`‡Z wM‡q wK_ †Wwfm I wbD÷g© (Keith Davis & J.W.Newstorm) e‡j‡Qb, ÒJob 

satisfaction is a set of favorable and unfavorable feeling with employees view their work.Ó 
AZGe, Kg©mš‘wó n‡”Q K‡g©i cÖwZ Kg©x‡`i AbyK~j I cÖwZK~j aviYv| G cÖwµqvi mv‡_ Kg©xi g‡bvfve mivmwi 
RwoZ| Kg©x‡`i g‡a¨ AbyK~j g‡bvfve ˆZwii Rb¨ cÖwZôv‡b iÿbv‡eÿYg~jK Dcv`vbmg~n, †hgb- fvj Kg© 
cwi‡ek, cÖwZôv‡bi bxwZ, wbqg, ZË¡veavqb BZ¨vw` h_vh_fv‡e wbwðZ Ki‡Z n‡e| 
 
Kg©mš‘wói wbav©iKmg~n  
Determinants of Job Satisfaction 

Kg©mš‘wó wewfbœ Dcv`vb Øviv cÖfvweZ nq| G †ÿ‡Î Kg©xi g‡bvfve we‡kl ¸iæZ¡c~Y©| Kg©xi g‡bvfve‡K ¸iæ‡Z¡ 
†i‡L cÖwZôv‡bi `iKvi iÿYv‡eÿbg~jK Dcv`vb¸‡jv‡K wbwðZ Kiv, hv c~‡e©B Av‡jvPbv Kiv n‡q‡Q| 
Kg©mš‘wói wbav©iK¸‡jv Kg©xi g‡bvfv‡ei mv‡_ m¤úwK©Z| wb‡¤œ wba©viK¸‡jv m¤ú‡K© Av‡jvPbv Kiv njt 
 

1. Kg© cwi‡ekt Kg©‡ÿ‡Îi wbqg-bxwZ, cwi”QbœZv, cÖ‡qvRbxq Av‡jv-evZvm, we‡bv`b, cÖ‡qvRbxq, 
DcKiY, BZ¨vw`i mgš̂‡q Kg© cwi‡ek M‡o I‡V| DbœZ Kg© cwi‡ek Kg©x‡`i g‡a¨ AwaK Kg©mš‘wó 
ˆZwi K‡i| 
 

2. Kv‡Ri cÖK…wZt c~‡e©i Av‡jvPbv¸‡jv †_‡K Avgiv †`‡LwQ Kg©xi g‡bvfve Zvi Kg©mš‘wói †ÿ‡Î wKfv‡e 
cÖfve we¯Ívi K‡i| myZivs Kv‡Ri welqe ‘̄ ev cÖK…wZi Dci wbf©i K‡i Kg©xi mš‘wó| KvR hw` Zvi 
cQ‡›`i nq Zvn‡j Kg©‡ÿ‡Î †m mš‘ó _vK‡e| ïay ZvB bq, gh©v`v m¤úbœ †Kv‡bv KvR hw` Zv Kómva¨I 
nq †m‡ÿ‡Î H KvR m¤úbœ Ki‡Z Kg©x †ewk AvMÖnx _v‡K hv Zvi g‡a¨ Kg©mš‘wó ˆZwi K‡i|  
 

3. †eZb I gRywit †eZb I gRywi bxwZ Kg©mš‘wó‡Z e¨vcK f~wgKv iv‡L| mwVK Ges b¨vq ‡eZb I gRywi 
KvVv‡gv cÖYqb Ges Gi ev Í̄evqb Kg©x‡`i‡K Kg©‡ÿ‡Î mš‘ó ivL‡Z mnvqZv K‡i| 

 

cvV 4.3 
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4. PvKzwi wbivcËvt Kg©x‡`i w`‡q cÖwZôv‡bi jÿ¨ I D‡Ïk¨ AR©b Kivi †ÿ‡Î Zv‡`i PvKzwii wbivcËv 
cÖ`vb Kiv AwaK cÖ‡qvRb| PvKzwii wbivcËv bv _vK‡j Kg©x‡`i g‡a¨ Kg©Amš‘wói m„wó nq| 
 

5. ZË¡veavb t Kg©mš‘wói Av‡iKwU ¸iæZ¡c~Y© Dcv`vb n‡”Q ZËv¡eavb| ZË¡eavqK AwfÁ, `ÿ I AvšÍwiK 
n‡j Kg©xiv ¯^ZùzZ©fv‡e Zvi Aax‡b KvR Ki‡Z AvMÖnx _v‡K Ges Zv‡`i g‡a¨ mš‘wó eRvq _v‡K| 
 

6. `vwqZ¡t `vwqZ¡c~Y© Kv‡Ri gva¨‡g GKRb Kg©x Zvi gh©v`v e„w× Ki‡Z cv‡i| GRb¨ AwaKvsk Kg©x 
`vwqZ¡c~Y© KvR MÖn‡Y AvMÖnx nq hv Zvi Kg©mš‘wó e„w×‡Z mnvqK|  
 

7. Kg©x`jt mnKg©x wKsev Kg©x`j hv‡`i mv‡_ Kg©x KvR Ki‡e Zviv mgRvZxq Ges AvšÍwiK n‡j Kg©xi 
g‡a¨ Kg© PvÂj¨Zv I Kg©mš‘wó e„w× cvq|  

 

Dch©y³ Dcv`vb¸‡jv QvovI eqm, Kj¨vYg~jK e¨e ’̄v, wkÿvi ¯Íi, †ckvi ¯Íi, e¨w³MZ cv_©K¨ Kg©x‡`i 
Kg©mš‘wói Ici cÖfve we¯Ívi K‡i _v‡K| e¨e ’̄vcbvi `vwqZ¡ h_vh_ e¨e ’̄v MÖnYc~e©K G Dcv`vb¸‡jv cÖwZôv‡b 
wbwðZ Kiv| 
 

Kg©x‡`i Kg©m¤úv`‡b Kg©mš‘wói cÖfve  
The Effect of Job Satisfaction on Employee Performance  

Kg©x‡`i Kg©mš‘wó mgMÖ cÖwZôv‡bi cwi‡ek I Kg©KvÛ‡K cÖfvweZ K‡i| Z‡e, GKRb mš‘ó Kg©x AwaK 
Drcv`bÿg bvI n‡Z cv‡i| Gi KviY wn‡m‡e †`Lv hvq, Kg Drcv`bÿg Kg©x‡K †ewk K‡ói KvR Ki‡Z nqbv 
e‡j †m Zvi Kv‡R mš‘ó _v‡K|  
 

Kg©x‡`i Kg©m¤úv`b I Kg©mš‘wói ga¨Kvi m¤úK© AZ¨šÍ RwUj n‡jI G‡`i g‡a¨ GKwU BwZevPK m¤úK© i‡q‡Q| 
A_©vr, Kg©mš‘wó Kg©m¤úv`b Øviv cÖfvweZ nq| GB cÖfvweZ nevi KviY n‡”Q- Kg©xiv Zv‡`i Kg©m¤úv`‡bi Rb¨ 
wewfbœ cyi¯‹vi, DÏxcbv I †cÖlYv †c‡q _v‡K| wb‡P wP‡Îi mvnv‡h¨ Kg©x‡`i Kg©m¤úv`‡b Kg©mš‘wói cÖfve 
†`Lv‡bv n‡jvt  
 

 
 

 
 
 
 
 
 
 
 
 
 

wPÎ: Kg©x‡`i Kg©m¤úv`‡b Kg©mš‘wói cÖfve 
 
wPÎwU we‡kølY Ki‡j †`Lv hvq, Kg©x‡`i Kg©m¤úv`‡bi †ÿ‡Î wewfbœ ¯Í‡i ev mg‡q Zv‡`i‡K DÏxwcZ Ki‡Z 
ỳÕai‡bi cyi¯‹vi ‡`Iqv nqt (K) ¯^Kxq ev mnRvZ cyi¯‹vi Ges (L) evwn¨K cyi¯‹vi| G cyi¯‹vi¸‡jv DÏxcK 

wn‡m‡e KvR K‡i| hLb Kg©xiv Kg©m¤úv`‡b wbR †_‡K DÏxwcZ nq Zv‡K ¯^Kxq ev mnRvZ cyi¯‹vi e‡j| †hgb 
wbR `ÿZvi cÖwZ Me©‡eva, K…wZ‡Z¡i †hŠw³KZv, K‡g©i ¯^xK…wZ, Kv‡Ri ¯^vaxbZv| ¯^Kxq cyi¯‹vi †h‡nZz Af¨šÍixb 
†m‡nZz G¸‡jv „̀k¨gvb bq wKš‘ Kg©x‡`i Av‡e‡Mi mv‡_ mshy³| Kg©x‡`i Kv‡Ri ¯̂xK…wZ ¯̂iƒc Zv‡`i‡K evwn¨K 

Kg©m¤úv`b 

¯̂Kxq ev mnRvZ cyi¯‹vi 
Intrinsic Rewards 

evwn¨K cyi¯‹vi 
Extrinsic Rewards 

cyi¯‹vi¸‡jvi cÖwZ Kg©x‡`i 
Dcjwä (Perception) 

Kg©mš‘wó cyi¯‹vi 
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cyi¯‹vi w`‡Z n‡e hv‡Z Zviv fvjfv‡e Kg©m¤úv`b Ki‡Z cv‡i| G cyi¯‹v‡ii Drm cÖwZôvb wb‡R| ‡hgb- †eZb, 
†evbvm, Kwgkb, c‡`vbœwZ, jf¨vsk BZ¨vw`| G cyi¯‹vi¸‡jv GKRb Kg©x‡K cÖwZôv‡b DËg Kg©m¤úv`bKvix 
e¨w³ (Best Performer) wn‡m‡e ¯̂xK…wZ w`‡e| ÷¨vwm G¨vWvgm (Stacy Adams) -Gi BKzBwU ZË¡ Abyhvqx 
hw` Kg© ’̄‡j mwVK mg‡q mwVK cyi®‹vi (¯̂Kxq Ges evwn¨K) cvIqv hvq Z‡eB Kg©x‡`i mš‘wó wbwðZ n‡e| 
 

Kg©mš‘wó cwigvc  
Measuring Job Satisfaction 

Kg©mš‘wó cwigvc Kiv Am¤¢e wKQz bq| wek¦Ry‡o wewfbœ c×wZ e¨envi Kiv n‡”Q, hvi g‡a¨ PviwU c×wZi e¨envi 
e¨vcKt  

(K) wm‡gbwUK wWdv‡iwÝqvj †¯‹j (Semantic Differential Scale) 
(L) †cvU©vi c×wZ (Porter Method) 
(M) gyLfw½ †¯‹j (Faces Scale) 
(N) Kg© weeiYx m~PK (Job Description Index) 

 

wb‡P c×wZ¸‡jv Av‡jvPbv Kiv n‡jv t 
(K) wm‡gbwUK wWdv‡iwÝqvj †¯‹jt G c×wZ‡Z Kg© mswkøó wewfbœ Dcv`vb m¤ú‡K© Kg©xi g‡bvfve Rvbvi †Póv 
Kiv nq| cÖwZôvb Rwi‡ci gva¨‡g Kg©x‡`i g‡bvfve †evSvi †Póv K‡i| G Rwi‡c Kg©mš‘wói Dci cÖfve 
we Í̄viKvix wewfbœ Dcv`vb¸‡jvi †ÿ‡Î Kg©xi „̀wófw½ hvPvB‡qi gva¨‡g Kg©mš‘wói cwigvc Kiv nq| 
  

(L) †cvU©vi c×wZt L.W. Porter Kg© c×wZ cwigv‡ci †ÿ‡Î Kg©x‡`i DcjwäK…Z Ae ’̄vi mv‡_ cÖK…Z Ae ’̄vi 
wK m¤úK© i‡q‡Q Zv †`Lv‡bvi †Póv K‡i‡Qb| Zvui g‡Z wb‡Pi cÖkœ¸‡jvi mvnv‡h¨ †Kvb Kg©xi Kg©mš‘wó m¤ú‡K© 
Rvbv hvq t  
 
                     Avcbvi PvKzwii wbivcËv m¤ú‡K© Avcbvi Abyf~wZ 
                     
(1) eZ©gv‡b Avcbvi PvKzwi‡Z KZUzKz wbivcË we`¨gvb? 
 

me©wb¤œ    m‡ev©”P 
                   1         2         3         4         5         6          7 
 
  
(2) Avcbvi PvKzwi‡Z KZUzKz wbivcËv _vKv DwPr? 
 

me©wb¤œ    m‡ev©”P 
                   1         2         3         4         5         6          7 
                                                                      
  
(3) eZ©gv‡b we`¨gvb PvKzwi‡Z wbivcËv Avcbvi Kv‡Q KZUzKz MÖnY‡hvM¨? 
 

me©wb¤œ    m‡ev©”P 
                   1         2         3         4         5         6          7 
 
 
GLv‡b 2bs cÖ‡kœi DËi †_‡K 1bs cÖ‡kœi DËi we‡qvM K‡i Kg©mš‘wó wba©viY Kiv hvq| hw` djvdj Kg nq 
Zvn‡j Kg©mš‘wó D”P n‡e| 3bs cÖ‡kœi DËi †_‡K PvKzwii wbivcËvi cÖ‡qvRbxqZv wbav©iY Kiv hvq|  
 
(M) gyLfw½ ‡¯‹jt mnR G Kg©mš‘wó cwigvc Kivi c×wZ‡Z Kg©x‡`i myL, ỳtL, nvwm, Kvbœv BZ¨vw` 
Awfe¨w³¸‡jv GKvwaK gyLfw½i Qwe Kg©x‡`i Kv‡Q Dc ’̄vcb Kiv nq| Dc¯’vwcZ gyLfw½i Qwe¸‡jv‡Z 
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Kg©x‡`i‡K wUK w`‡Z ejv nq| G wUK †`Iqvi D‡Ïk¨ n‡”Q msMV‡bi Kv‡Ri wewfbœ w`K m¤ú‡K© Kg©xi 
g‡bvfve I „̀wófw½ we‡kølY|  
 

(N) Kg© weeiYx m~PKt G c×wZ‡Z Kg© I Kg©‡ÿ‡Îi wewfbœ Dcv`v‡bi Dci Ôn¨vÕ I ÔbvÕ DË‡ii Dci wfwË K‡i 
GKwU m~PK ˆZwi K‡i Kg©mš‘wó cwigvc Kiv nq| Kg©xi †eZb, c‡`vbœwZ, Kg©dj, ZË¡veavqb, K‡g©i wewfbœ 
kZ©vejx, mnKg©x BZ¨vw`i Ici Kg©x‡`i gZvgZ †bIqv nq| Ôn¨vÕ, ÔbvÕ I ÔbxieÕ G wZbwUi Dci wfwË K‡i 
gZvgZ¸‡jv †bIqv nq | Ôn¨vÕ DË‡ii Rb¨ +1 c‡q›U, ÔbvÕ DË‡ii Rb¨ -1 c‡q›U I ÔbxieÕ _vKvi Rb¨ 0 c‡q›U 
wba©viY Kiv nq| m~P‡K c‡q›U hZ †ewk n‡e Kg©mš‘wói cwigvYI ZZ †ewk n‡e| G c×wZ mgq evuPv‡bvi 
cvkvcvwk ª̀æZ mg‡q djvdj cvIqv hvq|  
 
 
 
 
 

 mvims‡ÿc 

 
mvaviYfv‡e Kv‡Ri cÖwZ cÖwZôv‡bi Kg©x‡`i AbyK~j ev cÖwZK~j Abyf~wZ‡K Kg©mš‘wó e‡j| G Abyf~wZ n‡”Q 
Kg©xi g‡bvfve| Kg©xi g‡bvfve‡K ¸iæ‡Z¡ †i‡L cÖwZôv‡bi `iKvi iÿYv‡eÿbg~jK Dcv`vb¸‡jv‡K wbwðZ 
Kiv| G Dcv`vb¸‡jv Kg©m¤úv`‡b DrmvwnZ K‡i Ges Kg©mš‘wó e„w× K‡i| Kg©mš‘wó cwigvc Kiv Am¤¢e wKQz 
bq| wek¦Ry‡o wewfbœ c×wZ e¨envi Kiv n‡”Q, hvi g‡a¨ PviwU c×wZi e¨envi e¨vcKt wm‡gbwUK 
wWdv‡iwÝqvj †¯‹j, †cvU©vi c×wZ, gyLfw½ †¯‹j Ges Kg© weeiYx m~PK| 
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cv‡VvËi g~j¨vqb  

 
1. g~j¨‡eva Kx? g~j¨‡ev‡ai ¸iæZ¡ Av‡jvPbv Kiæb|  
2. Avcwb wK g‡b K‡ib Avcbvi g~j¨‡ev‡ai wcQ‡b Avcbvi wcZv-gvZvi f~wgKv i‡q‡Q? g~j¨‡ev‡ai 

Drm¸‡jv Kx? we Í̄vwiZ Av‡jvPbv Kiæb| 
3. wgëb iwK‡Pi g‡Z g~j¨‡ev‡ai aiY KqwU? mgvR Rxe‡b gvbyl KZ cÖKvi g~j¨‡ev‡ai gy‡LvgywL nq? 

e¨vL¨v Kiæb|    
4. e¨w³MZ g~j¨‡eva wK mvgvwRK g~j¨‡ev‡ai mv‡_ mvsNwl©K? Avcbvi g‡Zi ¯̂c‡ÿ hyw³mn Av‡jvPbv 

Kiæb| 
5. Òg‡bvfve Ges g~j¨‡eva GKB wRwbm bq, wKš‘ G‡K Ac‡ii mv‡_ m¤úwK©ZÓ - Avcwb wK GKgZ? 

g‡bvfve aviYvwU Av‡jvPbv Kiæb| 
6. g‡bvfv‡ei Drm¸‡jv Av‡jvPbv Kiæb| 
7. mvsMVwbK AvPiY weÁv‡b Kq ai‡Yi g‡bvfv‡ei K_v ejv n‡q‡Q? we¯ÍvwiZ Av‡jvPbv Kiæb| 
8. Ávbxq Am½wZ ZË¡wUi cÖe³v †K? G Z‡Ë¡i g~j cÖwZcv`¨ welq Kx? eY©bv Kiæb| 
9. Kg©mš‘wó Ges Kg©m¤úv`b wK G‡K Ac‡ii cwic~iK? Kg©mš‘wói wba©viKmg~n m¤ú‡K© Av‡jvPbv Kiæb| 
10. Kg©x‡`i Kg©m¤úv`‡b Kg©mš‘wói cÖfve¸‡jv Kx? wPÎ mnKv‡i eY©bv Kiæb| 
11. Kg©mš‘wó wK cwigvc‡hvM¨? we Í̄vwiZ Av‡jvPbv Kiæb|  

 
 

 
 




