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Benchmarking
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(What is Benchmarking?)
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(Why is Benchmarking done?)
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(Types of Benchmarking)

.

eiferar @M (Process Benchmarking)3 1% AP A CTF @ P 0 | SCwrly R
(RREAGFS (I CTI e St e w1 |

& @I (Financial Benchmarking)s TR SIfdE Armier sfawd @ Sp@e 34 |
TCorly ROOR (JREAFPFS (I CTal Wi STy iz i |

eF @ENFE (Product Benchmarking)3 T =6l FH*Fael Il 5ofo ATTT SFae AN IR CHS
o] (TP T W | @ TG RSP AT “Iafo JI2F F91 & | G2 “Mafors Rga Trr #fdy
I @ENFFS @A G A Tz w91 27 ¢ O YT 97 =@ ¢ Yol (A T GIR GT SAPACA
faer ofaly e 41 =7 |

@S (@ (Strategic Benchmarking)$ S5 (@11 fFeiq afstaifrer sz o fofes i
T | FREAPFS (ST ATLS T 8 G (1T A a1 27 R ©f (e Bt foye
fover Criifer (1ot Sy 41l 27 |

IFRE @R (Functional Benchmarking)3 @rifeg W ME gt FET AT I G
9T @R T 2 | WRAFFO (@7 T8 Rexg Srefs 77F ©UTANS ez Fea Ao
TN 2 I O (e T few foer (@i Fices e w4 =7 |

g o @i (Best —in-class Benchmarking)3 ST4IEeres e iy (@rfacs Mo (@qeesifed
o 2| 58 @ TR RE-tTel @A T S0 (@ReNiel w9 =) e Rig-o
@Al AT T SATOT HPCF SATATG MR I ANCHA F1 = IR ©f (A %7 fyez
e (@I PIees S 41 27 |

IO @AFE (Operational Benchmarking)$ @ TH@ TR (@A I M0 T 0
@A T | [TEAFTS @I AR T THMT TE SCAE AR I R0
TN 2T I O (AeF ¥y few foer (@Frifag Sive g7 S 41 29 |

W@*W(Energy Benchmarking)$ €% (FNRE *f& 53 AT FAK &=y BT = | @ THCG ORI
@rifeg Koy F1ee aze =ee “fem ¢ 7 7% T (@R T 27 | WRASF© (Friiferat
FaZe =G AT 8 I THIF SIS TRAZ FCA RO T4 2F @R O (0P i fqew e
Ao *Ife IR SN SR (6B T4 =Y @ (D *IS53 257 341 = |

IS @ENifF (Performance Benchmarking)d @ %@ ORI @riffg smfas s
ARSI o5 B (IR BN 2T | TIRINFFS (P ANLS SILARMEH Ol 710 ©LTre
Me@l2 FCH ALCEGA FT 2 @R O (A0S 4w oy fer @i i 3 sirmf*for Saaw w41
=7 |

G (NS A 90 et T =209 |



JRECr TS e HfEE T o

@it aferr

(Benchmarking Process)
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(Pitfalls and Criticism to Benchmarking)

S, ([AENIRE TE T TR MRS ZENF 6l I Ol BT ANCEDN F40 27 | A6 Neraa TeRar
& 20 T |

R, @I FAOTPTE A A, A6 (@I @ T A AT (@I FIA WS | 5T GF6T SEe
oA W@ | FEFF 200 20, G TR BTF 2K FACS 2T |

O, ¥ I ARG SHICad 0T AN (72, CTRITH (IR IR BF &S =7 7 |

8. Y&, (ol BIfTwl 8 Ty SRY T AN ARR(SS 20z | T, @FIF @ Afew@ 7T @B
0O T |

¢. QLR TR @ (o7 71 9@, dft AT AR (A0 O AT GF6T OF T I
fofare Saae w41 T |

b, @R JER IEToR fOfere JPNER SHAd o757 [F4=Re FICS I I | OF, (FOR SIS
CORIE FCI A1 | OIVR IR &g AR 2407 I G T, I 8 TR |

q.  JRYF Il AT I @R @3 FREF a7e 8 IR F1 IR, O G (@FIF T (2 |

TG «j‘éﬂ.qg



JRECr TS e AT T JIGT

o7 e

@A =@ @I el I9 e ReE e’ @R SermiEel 8 Sgeeas e e
@I FEARMTOR SEfba T 1 &7 @ O (At R e e @reiifag srmfsfeor Sgfs war
T N R QN Sy | @ afen @i, wifde @, Aoy @emfsl, wifds
QeNfee, FTRe @eNiet, fg oRr @i, FEme @it e @ e
FrRARmESl (@eNFE | @R afrma = qof = ¢ @ a7 Ty efesT; Teire aw;
DI AT bfEesad; b ¢ IRAEe; SPEd 8 JFe | @eARE SwiE a5 S99
NS BT 2o I SIF ST ANTAG FAT T G (I TYRTTT (I 557 7 |

TG j‘é‘[_qg



Hj TG Teq TR

> | (FREAMF Pt ST SATAGAT 20T |

3 | IR 1 2 (P 2

© | (AR GF T <7 367 30 |

8 | (EITRE elf T STHAT T2 |

¢ | @R G @R 9 ST @ FATGAPTR I6H] P |
Y | @R R foqt g S 364 320 |

q | (@[ GF ST JET P |



