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(Introduction)
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(What is Quality?)
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RS I - (I 8 (Tfos, 030 [Quality is a dynamic state associated with products, services,

people, processes and environments that meets or exceeds expectations.]
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degree to which a set of inherent characteristics fulfills requirements. ]
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A | -ForeE (2039) [Quality refers to the ability of a product or service to consistently meet or
exceed customer expectations.]
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(Dimensions of Quality)
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(What is Total Quality Management?)
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NEF A FGAT GF6T T @ A Ao Toa, A MG WA TeFE [Fyiew fefe 2
PG FCA |- (PORRFT @ S (006, 9. 3) | [Total quality management is both a philosophy and a set
of guiding principles that represent the foundation of a continuously improving organization.]

AR T IRGE T A RN T (@GP ¢ GF T TOTT et fofes @361 g
Ve, T T A (Ol FEBF AT AKCRMT A S T R IRAGT 8 TG T TN
‘{[EI?IT e B0 |- N3GNS 180 8 558 [Total quality management is a management approach of an

organisation centred on quality, based on the participation of all its members and aiming at long term
success through customer satisfaction and benefits to all members of the organisation and society. -
International Organization for Standardization (ISO) 8402:1994]
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Qr¢o-> 3 SR [Total quality management is a management philosophy and company practices that aim

to harness the human and material resources of an organization in the most effective way to achieve the
objectives of the organization. - British Standards Institution, 7850-1:1992]
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TRAGE AFS T AAE AT AE woS Wi - «fefq, 38«ig, 059 [Total quality

management consists of continuous improvement activities involving everyone in the organization in a
totally integrated effort toward improving performance at every level.]
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(Core Elements of Total Quality Management)

AEE T GG FoPeRT Glfers DT @ T e s z0awg | @7 5717+ 747 SAMPRER e
SRRIC SCTIHT FT =T |

S, (e fOfes ¢ AfES I g T AT TG WH 8 AR TEFE AT FHFS T STar*ly
T ATLCTRIAT ARASNE Ty e | @ e Gff e fofes ¢ qrana Bre A" it @FrieTsre
[ |

Q. (FO (FQRIT 3 (ORI AF AT JIYNE (FQRIT 7% | T ¢ ey Tou (@or2 AiEF T
FIGIAR N Soo | AR (@RI 2N N o FF AF ojeard (@Fol W@, af e e
ARG FHFS T IG AACS ARG IR | G2 [@FovF AP ERI ey sitnd 78fE e 12
AT S A GIGAT JLI@ T |

o, WY A wWif{® 3 T W IR TS AR AAE (Y FE ARG | 297 SAWC T @7
Mt [EIRe AT oo 41 ¢ OtF RS T90d A B NG FAF el ACH2T IR JIGT HIfercd
qICBR | SATeTa AN alferar, AR 8 TP TMees O 0 RIS PN (AR | E W7 @2
RETCR FRC SR e BET ATOF NGAF R N M Ge® I 27 8 NAF FPET
PICEF GI0] SIS 2= F4T 2 |

TG 5 BT-8



JRECr TS e A T JIGT

8.

do.

9.

e azee @ FEHT AT Fealfe 7iPef ¢ woae w-Seie viel SNt TR fofe v @i
JE FACE AES T AN TLAM T 1 | @ G NG TP AL FAF Gy ARAS N BICST
TR, BRI, I G, (FoInd dop=iT “AfR«Rel, 2 ek, I TG e ARG,
(AP F4T, AW T, 20510 T Praie 92 ©2F ¢ Y& I FACo &7 |

AR SRR ¢ AEE T GG o757 GFCe NS (77 77 | @fS @F67 SGEs 2058y | @2
2THBT FLFE (A ATSF 7 | TS, I, 2RI ey ARKTSTANT | ©I2 A= q=e 8 A4 ey
U | ©I2, NES T AT &ffs @F5T AT IHFF AFCS 2 | e foem sAfees
TEE N FIGEATR T NS CF ACH 3T Ho0o AP |

BIIE 3 MANR I VEE NEAF T ANEF T AR NG (ST TET TS R
FRAG, 2 @ T AP AW AT e [WhvS T2 S N IR T | @ 7w
TP ToT Sere F91 TET T | GG T Ffer ¢ [reama e R ¢ TR iy ow
N B[ 2 | @ O TS T FRGATR IS AT (w7 27 |

AN T A 3 T @I ARTSTAT ¢ WofFE | S @ 77 e 97,9t
RPN | @ FRC AEGS N JIGHATE AT oo N9 79w, 2Afewqr, Tese, A Sopiva
T SN AT GRS ST Sfe 3T DI | (T, TRAGTT WHARIFRIAS oI 273 8
TR RS 2R W O ALY 5T @0 Ao g ARRSS 1 T AES T G
ST ANSAT AT 41 |

et e affrwd ¢ frwr ¢ affrwe TeT @i, ol 8 (R [RBH IO/’ | SNRPHENE A =l
S e, T ¢ (Jivfas @l sifzwr, SdTIfE wfiesa. sefifae ARadfs a=er, W=
fzaer orafs Sorfn M1 fRaw IPNT MASNE e 200 8 ARTSH AL S TS T
AW SRS ©ICF il ¢ effrwd fire 2 | 9 IR0 FAEF M IR *55 ¢ aférwe 3t
AfTE oI |

FHIRR TSP 8 FAORA ¢ AfEF A A=A RN T T T RS IGE I
JIET TR GBI | @ T FIAGICAF F*FFT @ f¥FFel R TIC T I T TS 20 ,&F
ORI e AR Ol W AT FACO A, e a2 Af G FREE SRR FAO A, G
R AR TFA I I ALCS AT | @ FOFF NEE T GG I SToedae €
O ST FAREET |

s e QAT 3 MET T I FOIRE FCoF 8 FIOR FA N e
Sr azetE SeoTfEe w4 =W, AR ©nd By owa Prae e o =7 e e SifEsEr @y
B T 2 | OQ, SO AN @AY 27 W1 | Fhoo fomae [y s o dfedee Fare =7
(3R ©f MEP T GG AP = |

NS YTHBT § LT N FIGAT GG ANAS YTHBT | AT FRAGTHG e VA VA GG© BT
T, AT A 8 afore ferwe (3 =7, 79 SR SHSE (Al ¢ Praie =l afwa
SR*RR TR AR AN = | @ Fhe] FAGIAIF ISR ANRS TR AP N FIGA| Fpero
o S |



R T i fafqa (JreT) cetrm

. AR R ¢ ARSI JIGATT A STONATS O Te® T TR AR afewar, woea
afer ¢ IR TR e | @B efFet® ks, Y 93 I IR TG A T4
I TS T TS FACS AN |

>0, TTHTUT 97 ¢ AL T GG I WIS G @ WA T (FI ST & = ACE,
S R G Ot F1er T4 Tga &, GTE) AP 20 04 Srweeid & AFCS 2 |
oA vy NI TG FCR 8 MEF A G4 FAFeTST A1 7 |

G T $Fd VT A 40 24 |

& W G @
(Gurus of TQM)

fReeeaniel MfES T FIGTR &F RO 4 (70) G bfers I | ©Itwd FIN 8 S 39 IRCFCA
fCE SC=IoAT BT =CT |

> | GG @, BTeZIT (Walton A. Shewhart)

SEGT Q. PTeRs, P98 SR (oMe GW IIBRET SoH SEge qR @GR
TREGRS- @, 9ere @fbus aa gt fexm fet | fof famga S, foqerm Sty ¢ tmagsaR
PR R @GP TAWPIR fTFE 516 ©g TR IR | 3503 AT o FANE IeGE =1 @RIFAD ==
WITHFOIR AT 32T @0 | Goee TF fgeed Gl Sifeaem 8o @3 7 ¢ e I
2T ooy F41 27 | @ Qol i frwer @ Saaeas oy fHAfSas1g (PDSA)PE SBRe FACR |

R | @91 {17 (Ronald Fisher)

ToIPfes BT TR IW @F RETE Reavar a1 7 a1 | oeq, fof ARy fafeq aa6T *fe=ier
oW ICEACRT | @ FO y50o a7 WHIiE A9 CoF T3+ (Design of Experiments, DOE) 8 foger Rusaet
(Variance Analysis, ANOVA) &WF I | 62 @G 472 *feat rafs ar g afsd e Jyie 8
e T IJI2F FACE | WAW@ e st do2¢ A O e Statistical Methods for Research
Workers 320 S@9® GIF 27 17 O3 e #re 3 | o sp0e st ©F WS The Design
for Experiments 8 5584 (T Statistical Tables BES ‘fﬁ? I FE |

© | TfgT. queTs (efir (W. Edward Deming)

T TS (TR 1935, 6.8t W3 SrEEeee o | foff soeo T S 72y fgprieas A
PP AfPRAS afer famas @ T Saae Tt e feares | St St I [REee aqss
¢ gtafos *fe Rena et JmwitTd fofe grma@r 91 &7 | ek N feie e ks
TR @ ARS | O v 385 il e, BermaRieTer R efSTRIfTSrRERs SIRgH S &y
P! RGP ©g ReTT 7K 8 AR | fof SraPet=t 3] TR @I Out of the Crisis, G
Quality, Productivity, and Competitive Position | “R[el OF SuT WIS SRR ﬁﬂ%"ﬁ q=F
IR |

TTHRE 5 PBT-Y



JRECr TS e A T JIGT

8 | (TTTF 9. G (Joseph M. Juran)

TEIETE @Y. GAF P193h. T8, 3538 AT (ATF H58) A /LS STV PGS (IS e FE |
ERITT o TR T (IFET SF0S AT | d5¢8 I AW N GG 4 (AR &+ SAC T |
i %1 BT FIGRPWE N AGER THFREE 2O IR TCOFH Goo TR Ao G
THifgs ey Meaces | fof Rexa sreeTy siheai ey Rivcaess Saa s fofers g Saaeas st
PO | FACTE A g7 fqafer foaf Sregrrifce afemam a2t g gore, fTmad ¢ g &t
RIS 2T | 5@ AT ©IF &S Juran’s Quality Control Handbook &3(f*® =37 |

¢ | WA 8. FIZEFIN (Armand V. Feigenbaum)

SRS o, FETEma 1985.f8. @7 I Tl TAmMTHAT! | ISR 2T+ ¢ Al ST orEE < Swew
TR G AGE T FGA QTIS | O NS N[ $F 2 (FOIA ramer bfFese o i o7 =%
82 (GO ZTS A A ERT (MR W 0w | (ol e RIGI8 FIRISTRCNT W8 FEFG N NS 2067
ARG PO ©IF TGS 2eq, FIHIR GCOFI, &L TR SGRUNPAR (9, (@I T
@t | ©iF 1S Total Quality Control 320 d5e AT 2FI*e =7 |

Y | FreF PN (Kaoru Ishikawa)

e IS PIaB fE. (O, a8 FIRITTRNT FAH 210 g2 [ | fof MiFe I« faces
QNS 0 90T ST 92T FE | 9=, fof 2R efe @ (SPC) w=eis e SR
0L AT W A e | [ 2ecafe sramme it et weaw | 2ferear e @ siffoe
O IR 8 &fSf ®Fa (Cause and Effect Diagram) ¢, R0 St SR SPTHIGAT &P 1S Tl =X |
fofq ST I 5@ (RS TuRT I, @R SRR AP Fvers ARt afer fmE
(R T e 341 =7 | U2 W ARTOIte Oitnd IIY 2AREe I 7e1] Bf2es 8 Ty 33 |

q | f¥fert K. @< (Philip B. Cosby)

feferel 9. @9 dbas AT ©F &N 32 Quality is Free & 36 | 336 #7eice seft SRR Sfre
20 I 27 | <5 de T i e =7 1 @2 92 e &ffs [RgeAnIR gt et oo | fef o e
IEN @, R g 2 DT I AN TR IR (G ‘2R FF NG AT 4TS AT 77 I
T | fofF Sob-8 A ETCaT Quality with Tears 20 | G2 J2co fof TF JIGNE HRL < Pra
TS QAT ICA | GTTET ZCAT ¢(S) T TR, SATAG *Tod e Fooamae); () TR 73,7156 elfetary
TR TOwHl; () FIEARMRSR T el &) @f5 | SRR AT 77 @R (8) WA A=A =g
RT3 |

v | P ©1ef> (Genichi Taguchi)

fafefd ol #1435.fo. o7 =fc Sorws RS Tere FE T I, T ¢ SFO-IF GIF0 WHE
GBS FCACZ | BT FO WAFS 7 A FATT | fof @S TOgety 6 TN ST IRFS
TR I | olefb witaa efefe =i fBfoua a1 *FRfNeR ¢ FeleTor wfe==r a1 TR0 931 |
TSIPIEF ARHeT T I @ NfGaced fofers B *fe=a 7= T Trorg |

EURIEN BT-q



R T i fafqa (JreT) cetrm

o7 e

TEE T FIZ T 0T @ | T IS 24907 A7 (AT T 777 ANFAH afemwn 8w sAfwa,
AFFoF ARCTART ¢ VLI BIRAT 79 T ' OAT LI WOCHY FAIF AL (@R | AT
w55 e acace | ARE T AAGEA T TFBS! TR T MY IRASE I FAF G
T | QLA TRATSIGS “1%fS @ T T JIEA FCF SRR 751 2lfiqqr, “rafex Txfs A< Far
T IR (@O W& 8 ST bifEwr 779 T = | NS W FIgATE 7 TAm 385 | @etEiR
Wy @ fofes, @rel @aie, I g wf{E, Frae Q= ¢ Ty AN e gieef,
AT e, TR 8 i@ T MY Gy | AfRE W IJIGEART FEAS G P
MR AT TG €2 [IGAT NG A0 | O 2 PTeR6 (B, G, FI30ea, SRenear,
AN 8 Oefb ooy |

EUEE -t



e T e T A FIGAT

PRI 7 w1 g oI, S, S, TAier @ e

@ =
Q AT I At

o IEF AW AT FISICAT AT NS HHCH IS AR

o FEF T YA FIREAN I FACS ARCI

o iEF W YR SRS 36 FACS AKEA

o HAfEF A IR IRIRC AL LT NGB FHCS A

o FfEF I TIG FRFNST AL TO[PAOP IRFSH T PoFTH b& SFT TS AR

A5 TS

(Introduction)

A T TIGAT FOIETT T 70 9 Ao ACTHA a1 FCACR | QST R AR N JIG7
FOT A FRGAF, IR, CoFIRS @ IRFFS | q=Iel, AEF T JIGE IRIRCT 2L e
T 1 =R | @ R i RrEEdions A W I THE SIS T A0 | G A W
G FISCA T FNGF 0 AT 4T A |

FEE T TIGHAT FIOTA A FRNSANE
TR, O Y& AT JIG=11
W @ BB, W Sed AR,
g;w] i‘_ﬂﬁg ™, e W TG BT, FefoRess T,
s j‘> YA N [ 2SR,
EUCHIERT A afer famg, oo

@ GEISHDEY S AT
= 1

9, (ol 7EE,
FGIE sfoPae,
S T<FE 597,
Ao A

EUEE fBl-s



R T i fafqa (JreT) cetrm

AEF T GIYFF GF6T ANDSF 57 20 42 FOCAT | G2 FIOCA[ $F 2 N QPR 707 | ST 2o
TG, (BfSR, G, F3CE_N, SFFrear, @<, siefs | ST M T =T SroTE 8 ST
fires ¢ EE N IAP-AR TR 8 “afomz Mo Fares | MfES T g fouemee
WG WYY, (@Ol TG, IO Goodad, FERPA SRAWE, ([ARE / 9R@w Ty 37,
AWl “f Ao T | AR AT A JIGTE AR @ o TR T AT @R, O 24y,
W GG O], W e AR, ARPrgioe afem e, s e feose,
THHfefed N, T R DfeTRetE, AR afem g, Sreft I eae | 2 33 [ees
frfERTeTe e Mo (ot = =0y 1 ERT | 2 =07 T ERT [ 788 =7 (@Fol, ACE (Y I0F A pifere
2 &GS N G |

G AT T TGN TGS G AT 1 2 |

A T FIGA TGS

ST BTSN (AR (@, FEF N FIGATE & ARG oS AST 77 | MG e GG~ RFo
T A | TOrpifed TS AfRE T FIGATT & TRAF T | (T T O IF0] YA oG

(FORRFS 8 ST (055, 7. ©) eared | «ff =0 F [T 78 TKFroq w@o AP A TS
R QR AEF T JIGATR TRF 0 IFITF Y (AT 10 F0e *17 | Hafs s oz =eem ¢

TOIPINSP IS 6 AEP A FIGA ITRFOT BT o

RlSEASIE ToIPifess RFS R A TG RGO

e oA Troyar

SR G 8 IR 20 [T BRI 8 A AT A

Sal BT A Hlerrniniie:)

wifrg M+ fezacer arr FMenfers 5 A feaifers et w5

ST AL YA A o e

AT PUASSIRI GIRbeE 3 8 SRAMIg [Cab=1

[AGAST QNF | AfTEHT, ARG A, frwEe e IO W, THMIF SFF5/(PI6, SRR
IR [ 8 (NG R e 41 |

G ST A T JRHATR SR N SCAmar 41 70 |

A W JRYNR B

Functions of Total Quality Management

AEE T JRPEA F 5 Sl Fa7 OF GF6T I GUST (BfiR (3d¢o) AT FCACRT | TOAH ToT
R FIE AP [T A AR | ©OIR, IR a1 e AR W G119 fzafehs srenatet
SICIOST BT =0T 8

S, IRITIN THT ABS 8 PN 3 MEF W IO AT FGG ZCET TRAIA W FH T Sy
AREREPIANTR T AYTS (@04 FITF do JRCIF MIKCRMT o7%) (37 FCF GF0[ Vet 8o 41 '8 (o
THER NINST T AP FAT | AR TR g2 AR e 209, O G fofe e e

BRI ‘j‘é‘f—)o



JRECr TS e A T JIGT

do.

A | AFRAT, el @ SRFIRS FrFE AT 92 7] WS"q & W I PO 2CF | SCR[T
FEN Y #ACCH b= SRG[ FIBCS 2 | FFCF G O IS TS B @ O IRAGTCS fofeerat
AR T B |

T W et 3 A RgeAPTR TRoOTTE T AR TR @B wpa MEE AW IR
T RS R | TRAGNS AR BRI SR 2THE] HIEICS X 6 NAWCLR AR Rifaet 7wyt
I WYF FACS 2F | TG TRAGY (T 77 @y Wiq (IRt 20T (ol T3 wlfdim
face =3, @ afsrary 98 IR F0o =01, AT T AT FACO 2, TSR FIFeE
NN W SHRACH FRTOT FACO S ]G |

AR BTy SRS 8 MRS W GG ARV a1 = @O 707 Lo (T 99 & 77,
TR PR TFS F41 '8 [T FACAR & [ = | ARPRAGIS A%l Fa= R (droiifey e
8 FIAEHIA 2SI G2 TEAT TFI T TGS (@0 A 6 A |

By P {RCIGAT U § (I TRRARSEAT AT IO (WAI60H 8y T VS NAW® 7 A 7 | T
Tl 8 T (@ R T2 I T | 2 SRRRIRZIRICAT A AL, g @ wieperey fofew
TR T TS TA | (ol AfSfie 8 TSR AR afww fuacs Saa afsrwa
fTe 20T @ FERPS “Aeelya W oo Fars 209 |

FEteR (RRIRET ¢ WA Tae 3 M T g afe, safs, Ao Tenfer Sammeta
(RARIES ¢ TET SFaw S ML @6 1 TP fStay I | @ & BF 2407 I ST T
TN @R AfFR TGRS T Aifng s 29 |

AT W ¢ TRAICT P FAOICS W F© G a1 G dfdree e o @R @3 A
FEG 78 TGS AFE | SIwacs NI 8 aferwr Weaees s e f e fite 23 ¢ o
fefers wiwe Fites ARKIRE @ TR Fh0o (A |

oy Pt ¢ afest ¢ MR T ITYATT T FHIRT FEE ARIRE ¢ TGII FA TR |
& SITAACP (PG ITIE 11 e 203 '8 (Foyg efod 7 {@ea ARoof~e el fes =1 |

7% ¢ TR~ TR 8 RS FOHROR T (AT O V7 FA00 A, WG (o7 FACS I qR
TERCTA ~AfHea T FACS F(F | SrS TF (FI R 3B FCS #A10a 71 | B & AEF W GG
FHR e efrer, S SgRYW, ey 2fes, Farm e For, SRk e
oy fate =03 | Nigacs w1 e o w7 270 @ 28 TelRe Fa0e A |

B, Wt @ fRreiaeatva 2teBT A 8 MES T Jagreiar Moo B, T et ¢ f[rermearva
e, e efewifrer, o, gfere Zem ¢ ¥ TonM 9 SO ANG | GO JIGATCE
ACRIAr viEelr, Se e, Hhsl ke, T voq 3k o e Far afEre Tepifn Fer
PACO RS |

AAGHRAT AT A TS § MAIT T Ty© FRARMIST ¥l T &= Afwiwe
Aals, ABC R, F9W 8 Sy FRRS IR 91 My vy AGET “7ne eme F3¢1 TFo drer
ANGA A T | TSI, M @ FFTSI Y NG A 2 QI I FACS (A |



R T i fafqa (JreT) cetrm

. MRAMSREF @IoT I 3 Menifefes @Hr FEIRTR AT 7R e AN B | AT G
TroifFe 23 | @ T AEE T RGN FAFF OFY AL W 8 21&fs R (Wi @R I
O T WRB AL GFCACT TR N[ SFACH (e 20 |

3R, FRR A T w8 W FAT @ | feew e ww of e =1 5w Wiyl oo ik
e Tt 9 4ES Ay FIET T FRRA G (F1 FIER G5 ST BT w7 AT 1 |
facer affEq WA @ 9K AT AR OF GAFWIFREA FAR A @ ST R S HAARA FAF g
e =03 | @ G FAGHAFCE FArE TG JfAME Face T, Tge =fSA= @ WEE ce =9,
feal elfemry &ficea Sfens sy e =01, AT ogRYN 8 F0e I GR &fRwes e
e APl T effo AT THSR TS A | AT BT FACS ARCET HBCT AL S
G e A |

>0, ATOIRCP fAFT @ ToFR TifReTad § ToReTe N «=ell, AfRA$o oyfer, TRIg= @
ivfas et siftmr, s siftasy. wefifas sradfe g, W= fomae safs Tonfw s fam
2TOTF PGP AEE N FIGHA it g | fifFs zre e o Fewmyiest foe™ Saaea (63T
A | @ G TR ATOIHD (R 8 TTHACT TS FACO (A |

38, FAREFAIT I AL 3 HEF AT JIGACE ARNS S FIYR B2 S FA &y AIg S
(F | G CFCG AT (TS e FIGACE AGE N TGN FH AT FCATCIG PO A0S
TS T(A, T TRFO 2foD] TS T GR INGACE TAFARTT , TGS 6 HRET S14 TAC
FAT TS TS (O A |

G NS T FIGATR SIAFTNR G S 1 =0 |
A W JIGHATH TAIRSITR

Benefits of Total Quality Management
AT N FIGEA A RS 9T TF JIGEA 74T | ARNWE T ¢ B AFE ABER @]
RGN GHAP SR IR | 06 OF 79 SRR TPt N0 S5 <t =6 |

S, T WIF 8 ARF N JFGF TR S =0 (FOEl O A S SFo NCHF =0y AT G
TS FACZ | T T o7 WK XY 8 AR T8 TFS I | WK T T férwet e
Tl effgare Ted wfbea ey 1 G T Wi fafos war 2 |

R, IR o IO 3 MEE W GG FHRTR *roor Szt [ve w4 27 | efevi
I AT I DAGIHCAR Aely, AT 8 SARCICT T T IRGFT@ AR 8 Ieremyrr =t orare
a2 AfET, AR € 79 SrayT™ Q7o FRITO! Tosivr IR AR SRR TR A (A3 = |

. oo qum 3 AEE T JIGAT IF0 ANTS AR | &+ FFe dE«or 8 [rereamwa o
QT 8 TG e B 497 w1 =71 92 Twwees ey AT T Iy e w4 =
0T LSBT TR N BRI AT @ G7 A0 7y o8 T |

8. (ol & IV 8 (FoEl MEF AT IIGTR (TG | (O T8S TG P18 20 AP N
YR GO 7% | O, DI a1 I, af e ¢ ey FF ARfTs S @ s
7B W 5 T ¢ O Ifa BT T (FOAR TRT-SRT GG AL (e e T S
Aoy AT (TAT COfF ¢ | 0T, (o] IE(B IMGTS AT |

BRI PI-5



JRECr TS e A T JIGT

¢.

do.

9N.

R

IEE Tfe =T 3 ST W g @t Tuwier | @3 Busitem oty AEE W g
Frerefe T 2T 0T AfSHITT FOIRCAR T A A2 AT 8 TF FI ARTHES T TFo
el

N G AT ¢ AT T FIGOTT FAOIGHT AFSTICTT AT I GRIF T T TGS R (A
T, ICACATIN QARCAT Spife (AT =, Fraie @2l elf @i Si=aI=ead el (il 27, FIoR F4l =7
G2 A 99 B Q= TRTO! AW FA T | T, I0E FAGNKCAT @S TG 8 ST FCH
e & =7 |

S TeAMTNTST 3 TeAMTNTS! ZCE TLAW @ JIZ© T [T G2 FIER AoTS | 2 AGoTS
T (@ 2T AeIf*S | A W [T IR T afdrwel A, TFe ef e e afe
T[T I T, TR T 5o I 2 IR FH01RE1 IS HEE AMF T Ol SeATIeTo!
TG |

AT @A 8 AREE N I @ TIFe 8 TNe sl | @2 JRgreET s
RASTE FOIC I T | T, ARSI Sof[& @A 77 &7 AT | Or=rel, Gxawrer
A FIRC FAGIRCAT T 2 IS ACF | ©12, ATPNS @I 2 A0ZIN 8 T |

e It 8 AEE T GAGT FHAGIRT FICT 788 ATF R TFS N A I @RI BAWH
GG B (O] HEB 0T | @ P A [E 0T G JAFS AT |

O Ay FAF ¢ NES T GG FAOIRET T2 eferwa A, Tye e 8 Jafs 327 F0
T @ ENEE N oo S 22 | OIRel, FRPF A @ 7370 I A = | (T PR FoFe
ACOTT SRAJT BTF (TN =CA |

CRIR SFT IO ¢ NS T HIGHF TS N A0 A G TAMA IR IASREN® I 07T AN
S T ST | T, ISR TG 8 AT AT | @ FIHCT (I AR CKIRINCEH T 0T |

efsrifTerEe FTe! IATH § AR T IJAGAT oF THMCT TFo e JIZF AR T
5T TN T, FOYE A TAMT I 2T, TLWH T I T, TFS N9 AGRETS Fd 27 @
(ORI &8 A | T, G (AT eSS Fol 0T |

GRIR SCEIH Tl R ARG N FIGT IRIRCT 2T YPTR V0 |

AT N FIGAT VI #I0L JLPTR

Barriers to the Implementation of Total Quality Management

AR TF TG IBIRA &G 77 | (T, GBI (ST FOTCA[, ARG o JOCA[, '@ FIHICAA
TSR ST @7 TF TS | 7 IR Y efsqwael Teael I AfGF T [IGHAT IR
FACO W | (T 3 q4efer e e Sees=r a0 ==

o .

JAGE TR O] 3 AfEF T GG IRARCT JIZAR TP 8 Ffq Sig=iarzet 1
[ GF JBART I 8T 27 1 | HES T JIGAT IBARCI S TGN 17 @ JIGAI
T VPR X | [IGPAICE ES T IR e, @l A TS sice 21 8 FICed 7T
ARG W e 209 | ©IF, JIGATT TANBIEF o[ AFCE AES A JAGFT Y O
IS =T 1 |

AR TGS RS Lt 8 N T IRGAR & IR A HKFS | @ T rerpfes
TRFS 2SN FACO R | VAP AP A FIGHANE TRFN® I[P QTS R, @9 #TF Il

ZTRAG S BT-59



R T i fafqa (JreT) cetrm

fCa @bl BRITS =03, TRASE SO RS Fars 7d, MR FhifRom o7 wgle ez
Teifee F0e 7T | b A T FES A JGTR IR T ICE (AT |

©. SR e affrwren oo 3 Afefs st forw ¢ afirwa s arRIRE afwr a7 T
WA @I ¢ &YSTS YT A AR | ES T GG IR FACO T FAIRCAR AMfGS [
G FEACIIHET FT0F SN B4l ¢ fémws A Fare 209, (&P FIGIFTE @3 e @
2RO W PG AR FACE F(F IR ANPF I FAOICAR TG T G T A]
I TS T(F | @ FICE (@I QG =0T A T 21 149E =0J |

8. ARTENT oI 3 A T YT I ST A9y I G N T HGIE Lf*rwer
Y, FCACAII SO S (A 7, Praie @=el eff e seeizeeld e (dl &1, FIoRe I &
qR AT 79 ST @izl FRITO! AW T T | TCA, IICG FAGIAOAT T2 0T 8 O ICH
e e =11 et Y ARSE FhiRoE SkeReeR fefers a1 FRce S ARk W
G IR L =J |

€. STNETRAT ARNSNE FOCAT ¢ LS N FAGAT AEIF FANE FRASTF SIS T ARKS S CI=t
A, FAOIRCAR AL T AN IGO0 AL, AP MF GIGAN TRFMS B A GR (GO
SIfEAT A Sy A ERN AFR I TS I | 58 fSHItw ARl wowwr AiFE W
G TIPSR I AR 20t aff 141 faeomea e 07 |

b, IR AR @FHET 3 A N GG GFoT TPl U 2 aAfSdie Anfre wie sifqwre
| G2 AR & QRIS @ (@ I FA0o TS | OIRTT, TG TATE ST
2T TR A AFCS =0 8 O FFo 0 008 J | @ Gy A1 (et e =0 Praie 9o
Y @ AFF N HIG#TR AR 1412Z 27 |

q. oA ¢ Iy (Foitwd 2fS Teifie WA 8 (FoRIZ AEE W JIGHATT & | SIHd WS,
AZW - TV, SRIHFR (& T @7 (TSI #1oy A1 ORI 48S FI =0 AFENR 51 | @veq
e 8 Mgy (FOIna &fs e AT AfEE N IR IV 20 14T 2 |

b. woRY ¢ TIeies woiie IR 3 Af DT TR TURY St TSRS FACT (FOT TET 8
AT TFOR NS T AL eoT AdF s s =iz | =g oo w2 affrwe feer o
FEFT LTS *fE TS 2T | oy B JAfReT SeprRet T R 8 weIre et o Fe
T O TFoliF T2 T4 ITPE | @ FEC FoRe ¢ TIed ToRe 9= P41 20 A{S T+
G ARAR Foay 77 |

5. SR THE AT FLOT ¢ ICT AP K oo TL | G & A, ORI, @R Afemd T
HATCTR TS AT I B A4S TF | T 7 2T ey AFSH @ e A | @ &y (R Sy
A FoT MEF AT FIGHATR e IR F1o2g P |

ZTRG S *B1-38



JRECr TS e A T JIGT

o7 e

AEE T FIGA FIOTH @R JIGATR G061 ANRF boa e 703 | RS T IIGTH WFho I
wfifes, @, @I, ¢ fbx fofes | MEF T YT FISLTEN TASTT 7TH7 TS @ FM, T
A P, SRt T A EPTIReE S 9 ¢ I SR, ¥y T [eapar 6w, FieseE
YRS 8 SRR SF, FRAGTT FFoT FHOIRCS N TS IG IR Gy AR Wi, (Tgg #T @
2fswr, fee ¢ sz e 12, B, vt ¢ Rraearvm aeeer siedmaae Tonifn | fEs N Igrear
A e A, I TR AOR, TIwer AT, @O TEE AT FROTF T T, T RS
NG, AFS TeAMaRIETS!, ARV @PIEN, IAFS [T, DI A7 FAW, CRE FF ASH,
AfSCAIfTSTERe Fael AT | AP [ HIG IABIAC A T PR AR SIF & JIG A
AP AO[, AR S TF AfRFeca Idel, SR@W ¢ effrFren woF, ~fFeae o,
AT ARNIE FISCAT, SRR AR (F1oeT, Toyeart ¢ If2ey @omd afs wdie e,
TR ¢ TIFTEd TS G2 8 AN TFY Y Tl Ty |

ZTRAG S B3¢



Hj TG Teq TR

yILE R ®opy

T TS @R Mo = e 364 399 |

N T GG 2

M N[BT LT SATMRTEA I 28 |

A AT I 8 S TP SCAGT 20 |

A A FIGAN TABITOPTIR WG] TP |

TEE T I IR SACEAGA 28 |

EE T GG IR YL AT 6T 0 |

AR N GG RGO AL TO[PIfoT MRFN o7 G5 PeTITTs foay W] e |
G A PG FIOCAT 0 T |




