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wkí-m¤úK© gvbe m¤ú` e¨e ’̄vcbvi GKwU KvR| wkí-m¤úK© n‡jv wk‡íi m‡½ mswkøó gvwjK, kÖwgK I miKvi 
c‡ÿi cvi¯úwiK mym¤úK© eRvq ivLvi kv ¿̄xq Ávb| wkí-m¤úK© wkícÖwZôv‡bi e¨wóK I mvgwóK Dcv`v‡bi GKwU 
mgwšẐ aviYv| cvkvcvwk wkí-m¤úK© myôz fv‡e eRvq ivLvi Rb¨ eûgyLx wel‡qi Ávb I ZvwË¡K aviYv _vKv 
`iKvi| GB †hŠw³K Kvi‡Y e¨emvq cÖkvm‡bi œ̄vZ‡KvËi we‡klZ GgweG †cÖvMÖv‡gi wkÿv_©x‡`i Rb¨ wkí-m¤úK© 
Aek¨ cvV¨ Kiv n‡q‡Q| hv‡nvK, GB BDwb‡U wkí-m¤ú‡K©i cÖK…wZ,cwiPq I ZvwË¡K g‡Wj eY©bv Kiv n‡q‡Q| Avkv 
Kwi GB BDwbU †_‡K e¨emvq cÖkvm‡bi wkÿv_©xiv wkí-m¤ú‡K©i cÖv_wgK aviYvmg~n Rvb‡Z cvi‡eb Ges ev Í̄‡e 
wkí-m¤úK© eRvq ivL‡Z mg_© n‡eb|  
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wkí-m¤úK©: f‚wgKv 
Industrial Relations: Introduction 

 

 D‡Ïk¨ 
G cvV †k‡l AvcwbÑ 

• wkí-m¤úK© Kx Zv ej‡Z cvi‡eb;  
• wkí-m¤ú‡K©i cÖK…wZ eY©bv Ki‡Z cvi‡eb;  
• wkí-m¤ú‡K©i ‰ewkó¨mg~n eY©bv Ki‡Z cvi‡eb;  
• wkí-m¤ú‡K©i welqe ‘̄ eY©bv Ki‡Z cvi‡eb; 
• wkí-m¤ú‡K©i D‡Ïk¨mg~n eY©bv Ki‡Z cvi‡eb; 
• wkí-m¤ú‡K©i AvIZv eY©bv Ki‡Z cvi‡eb ; 
• wkí-m¤ú‡K©i KvR¸‡jv e¨vL¨v Ki‡Z cvi‡eb; Ges 
• wkí-m¤ú‡K©i ¸iæZ¡ eY©bv Ki‡Z cvi‡eb|  

 

wkí-m¤úK© gvbe m¤ú` e¨e¯’vcbvi GKwU ¸iæZ¡c~Y© KvR| wk‡í kvwšÍ eRvq ivLv I Drcv`‡bi avivevwnKZv eRvq 
ivLvi Rb¨ wkí-m¤úK© we‡kl fv‡e `iKvi| gvwjK I kÖwgK cÿ wb‡qvM kZ©vewj I Kv‡Ri cwi‡ek wb‡q mš‘ó 
_vK‡j wk‡í †Kvb Am‡šÍvl _v‡K bv| d‡j Drcv`b Ae¨vnZ _v‡K, gvwjK Zvi Avq cvq, Avi kÖwg‡Kiv Zv‡`i 
gRywi cvq| Ggb GKwU kvwšÍc~Y© m¤úK© eRvq ivLvi Rb¨B wkí-m¤úK© KvR K‡i| hv‡nvK, GB cv‡V wkí-m¤ú‡K©i 
cÖv_wgK aviYv h_v: msÁv, cÖK„wZ, Dcv`vb, D‡Ïk¨, ¸iæZ¡ BZ¨vw` Av‡jvPbv Kiv n‡q‡Q| cÖ_‡g Avgiv wkí-m¤úK© 
ej‡Z Kx †evSvq †m m¤ú‡K© Rvb‡ev|  
 

wkí-m¤úK© ej‡Z Kx †evSvq?  
What is meant by Industrial Relations?  

wkí n‡jv cY¨ I †mev Drcv`‡bi gva¨g| †`‡ki msweavb, AvBb I wewa †g‡b wkí‡K KvR Ki‡Z nq| G Qvov, 
wk‡íi m‡½ RwoZ cÿMY Z_v miKvi, D‡`¨v³v ev gvwjK, e¨e ’̄vcbv mswkøó Kg©Pvix I kªwgK Kg©Pvix wg‡jwg‡k 
cY¨ I †mev Drcv`b Ki‡Z nq| eZ©gvb ˆewk¦K Ae ’̄vq wkí‡K AvšÍR©vwZK ms ’̄vi bxwZ-wb‡ ©̀kbvI †g‡b Pj‡Z 
nq| †hgb AvšÍR©vwZK kÖgms ’̄v, RvwZmsN,AvšÍR©vwZK gvb ms ’̄v BZ¨vw`i cÖYxZ wb‡ ©̀kbv †g‡b bv Pj‡j wek¦ 
evRv‡i cY¨ ev †mev cÖ‡ek Ki‡Z cv‡i bv|  
wkí-m¤úK© n‡”Q gvbe m¤ú` e¨e ’̄vcbvi GKwU Ask| gvbe m¤ú` e¨e ’̄vcbv n‡jv GKwU msMV‡b Kg©iZ 
gvbyl‡`i e¨e ’̄vcbv Kivi `k©b, bxwZ, cÖwµqv I Abykxjb m¤úwK©Z mgwšẐ wm×všÍ, hvi gva¨‡g mvsMVwbK †hvM¨Zv 
I mÿgZv ev‡o Ges Kg©Pvix‡`i D‡Ïk¨ AwR©Z nq| GB gvbe m¤ú` e¨e ’̄vcbvi D‡Ïk¨ n‡”Q myôz I ¯̂”Q wkí-
m¤úK© eRvq ivLvi gva¨‡g mš‘ó kÖgkw³ eRvq ivLv| 
wkí-m¤úK© g~jZ wk‡íi m‡½ mswkøó mKj c‡ÿi cvi¯úwiK mym¤úK© eRvq ivLvi kv ¿̄xq Ávb| wkí-m¤úK© 
cÖavbZ gvwjK cÿ I kÖwgK c‡ÿi ga¨Kvi m¤úK© wb‡q KvR K‡i| eZ©gv‡b AviI A‡bK cÖfve we Í̄viKvix cÿ 
Gi m‡½ hy³ n‡q‡Q| G Kvi‡Y eZ©gv‡b me c‡ÿi ga¨w ’̄Z cvi¯úwiK m¤úK©‡K wkí-m¤úK© e‡j AwfwnZ Kiv 
nq| wkí-m¤ú‡K©i †Kv‡bv GKK me©RbMÖvn¨ m¤ú~Y© aviYv †bB| †m Rb¨ wewfbœ „̀wó‡KvY †_‡K cÖ̀ Ë wkí-m¤ú‡K©i 
msÁv Rvbv `iKvi| Zv n‡jB nqZ GKwU c~Y© aviYv jvf Kiv hv‡e| G j‡ÿ¨ wkí-m¤úK© Kx G wel‡q K‡qKwU 
cÖavb msÁv cÖ̀ vb Kiv n‡jv-  
wkí-m¤úK© n‡jv kÖwgK, e¨e ’̄vcK I miKv‡ii ga¨Kvi RwUj AvšÍtm¤úK©|Ñ Wvbjc (1958) [Industrial 

relations are the complex interrelations among workers, managers and government.] 

wkí-m¤úK© n‡jv GKw`‡K ivóª I Ab¨w`‡K wb‡qvMKvix Ges Kg©Pvix‡`i msMV‡bi ga¨Kvi m¤úK© A_ev †ckvMZ 
msMVbmg~‡ni ga¨w ’̄Z m¤úK©|-AvBGjI| [Industrial Relations are the relationships between the state 
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on the one hand and the employers’ and employees’ organizations on the other or are the 
relationships among the occupational organizations themselves.]  

wkí-m¤ú‡K©i g‡a¨ Kvh©‡ÿ‡Î e¨w³K m¤úK©, wb‡qvMKvix I Kg©Pvix‡`i g‡a¨ †hŠ_ civgk©, wb‡qvMKvix‡`i ev 
Zv‡`i msMV‡bi mv‡_ †UªW BDwbq‡bi †hŠ_ m¤úK©, Ges GB me m¤úK© wbqš¿‡Yi Rb¨ iv‡óªi f~wgKv AšÍf©y³|-
BbmvB‡K¬vwcwWqv Ae weªUvwbKv (2010)| [Industrial relations include individual relations and joint 

consultation between employers and work people at the place of work, collective relations 
between employers or the organizations and the trade unions, and the part played by the state 
in regulating these relations.] 

wkí-m¤úK© ej‡Z mvsMVwbK e¨e ’̄vcbvi GKwU we‡klvwqZ †ÿÎ Ges wb‡qvM msµvšÍ gvbe Kvh©vewj wbqš¿‡Yi m‡½ 
m¤ú„³ wbw ©̀ó welq¸‡jvi GKwU mgwóK cvV †evSvq|-mvjvgb (2000)| [Industrial relations denote a 

specialist area of organizational management and study a particular set of phenomena 
associated with regulating the human activity of employment.] 

Dch©y³ msÁv¸‡jv †_‡K ejv hvq, wkí-m¤úK© ïay GKUv mvsMVwbK KvR wbqš¿YKvix welq bq; eis GwU e„nËi 
cwim‡i we¯Í…Z GKwU eûcvwÿK m¤úK©| GB cÿMy‡jvi g‡a¨ †hgb gvwjK I kÖwgK cÿ Av‡Q, †ZgbB Zv‡`i 
msMVbI Av‡Q| GQvov Av‡Q miKvi| d‡j mvgvwRK, ivR‰bwZK I A_©‰bwZK welqmg~n Ges G‡`i cÖfveI 
we‡ePbvi `vwe iv‡L| G Rb¨ A‡b‡K g‡b K‡ib, wkí-m¤úK© mvgvwRK, ivR‰bwZK I A_©‰bwZK †ÿ‡Îi m‡½ 
mshy³ GKwU mgwš̂Z aviYv| wbw ©̀ó fv‡e ej‡Z †M‡j ejv hvq, wkí-m¤úK© n‡jv kÖwgK-kÖwgK, kÖwgK-gvwjK, 
gvwjK-gvwjK, kÖwgK msMVb-gvwjK msMVb, kÖwgK msMVb-kÖwgK msMVb, gvwjK msMVb-gvwjK msMVb Gi 
ga¨w ’̄Z m¤úK© Ges G‡`i mv‡_ iv‡óªi m¤úK©‡K †evSvq| GB wkí-m¤úK© mvgvwRK-ivR‰bwZK-A_©‰bwZK e¨e ’̄v 
†_‡K D™¢~Z nq Ges RvZxq I AvšÍR©vwZK `k©b, wbqg-bxwZ, wewa-weavb Øviv PvwjZ nq| cwi‡k‡l ejv hvq, wkí-
m¤úK© GKwU eûcvwÿK m¤úK© hv eûwelq wfwËK Ávb I g~j¨‡eva Øviv PvwjZ nq Ges wb‡qvM msµvšÍ wel‡q 
cÿM‡Yi cvi¯úwiK mš‘wó eRvq †i‡L wk‡í kvwšÍ cÖwZôvi GKwU cÖ‡Póv|  
Gevi wkí-m¤ú‡K©i cÖK…wZ m¤ú‡K© eje| 
 

wkí-m¤ú‡K©i cÖK…wZ  
Nature of Industrial Relations 

†Kv‡bv wKQzi cÖK…wZ ej‡Z Zvi AšÍwb©wnZ aviYv¸‡jv †evSvq †h¸‡jv mvgwóK fv‡e †m wel‡qi aviYv MVb K‡i| 
Gevi Pjyb wkí-m¤ú‡K©i †mB cÖK…wZ †R‡b †bqv hvK|  
1|  wkí-m¤úK© GKwU mgwšẐ aviYv: wkí-m¤úK© e¨wóK I mvgwóK Dcv`v‡bi mswgkÖ‡Y MwVZ GK mgwšẐ 

aviYv| cÖwZôv‡bi e¨wóK Dcv`vb n‡jv e¨e¯’vcbv, kÖwgK, mvsMVwbK ms¯‹…wZ BZ¨vw`| Avi mvgwóK Dcv`vb 
ej‡Z cÖhyw³MZ, A_©‰bwZK, mvgvwRK-mvs¯‹…wZK, ivR‰bwZK-AvBbMZ, miKvi I ivóªxq ms ’̄vmg~n I 
evRvi‡K †evSvq| GB ỳB Dcv`v‡bi mgwšẐ aviYv n‡jv wkí-m¤úK©|  

2| wkí-m¤úK© wb‡qvM m¤úK©mn Amg ÿgZv I KZ©„Z¡ m¤ú‡K©i mv‡_ RwoZ: wkí-m¤úK© cÖavYZ gvwjK I kÖwgK 
c‡ÿi g‡a¨ m¤úvw`Z wb‡qvM Pzw³ Øviv D™¢~Z wb‡qvM-m¤úK© I Zv †_‡K D™¢~Z cvwicvwk¦©K Dcv`vbmg~n 
m‡šÍvlRbK gvÎvq eRvq ivLvi welq wb‡q KvR K‡i| GKB fv‡e, cÖwZôv‡bi mvgvwRK ÿgZvi Amg e›Ub I 
mvsMVwbK KZ„©©‡Z¡i †mvcvb Ges Zvi AvIZv mswkøó welq wb‡qI KvR K‡i|  

3|  wkí-m¤úK© wbiew”Qbœ I Amxg: wkí-m¤úK© GKUv Pjgvb aviYv| GwUi wbw ©̀ó mxgv †bB| cÖwZôv‡bi e¨wóK I 
mvgwóK cwi‡e‡ki cwieZ©‡bi mv‡_ mv‡_ wkí-m¤úK© cwi‡kvwaZ I cwiewZ©Z nq| †m Rb¨, wkí-m¤úK© 
e¨e ’̄vcbv mve©ÿwYK fv‡e †`‡k I we‡`‡k wkí-m¤ú‡K©i †ÿ‡Î Kx Kx bZzb Ae ’̄v, bZzb „̀wófw½ I bZzb 
AvBb-Kvbyb Avm‡Q Zv ch©‡eÿY K‡i I cÖ‡qvRb n‡j wk‡í cÖ‡qvM K‡i| G Rb¨ wkí-m¤úK© Pjgvb, 
wbiew”Qbœ I Amxg|  
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4|  wkí-m¤úK© e¨wóK I mvgwóK Dcv`vbmg~‡ni ci¯úi wbf©ikxj GKUv wm‡÷g: wkí-m¤úK© GKUv wm‡÷gm& 
aviYv| GKUv wm‡÷g KZ¸‡jv ci¯úi m¤úwK©Z I ci¯úi wbf©ikxj Dce¨e ’̄v ev Dcwm‡÷g wb‡q MwVZ, hv 
GKwU mvgwMÖK mËv wn‡m‡e KvR K‡i| GKB fv‡e wkí-m¤úK©I GKwU wm‡÷g hv e¨e ’̄vcbv, miKvi, kÖwgK 
Kg©Pvix, I mvgwóK Dcv`v‡bi ci¯úi m¤úwK©Z I wbf©ikxj Dcv`vbmg~‡ni mgwó n‡q GKwU mgMÖK wn‡m‡e 
KvR K‡i| GwU †Kv‡bv GKK Dcv`vb bq; eis GwU eû Dcv`v‡bi eûgvwÎK w`K wb‡q MwVZ GKwU mgwš̂Z 
welq|  

5|  wkí-m¤úK© eûwelq wfwËK GKwU kv ¿̄: wkí-m¤úK© wk‡í Kg©iZ gvbyl‡`i wb‡qvM m¤úK© wbqš¿Y K‡i e‡j 
g‡b n‡Z cv‡i GwU GKwU A_©‰bwZK welq| wKš‘ wkí-m¤ú‡K©i eûgvwÎK e¨envi †ÿ‡Îi Kvi‡Y A_©bxwZ, 
BwZnvm, mgvRweÁvb, mvgvwRK g‡bvweÁvb, mvs¯‹…wZK b„weÁvb, A¼, AvBb, ivóªweÁvb BZ¨vw` A‡bK ai‡bi 
Ávb GwUi m‡½ RwoZ| ZvB, GKK †Kv‡bv wel‡q we‡klÁ n‡j m‡šÍvlRbK wkí-m¤úK© eRvq ivLv hvq bv| 
G Rb¨ `iKvi n‡e eû welqwfwËK Ávb| G Kvi‡Y wkí-m¤úK©‡K eû welqwfwËK GKwU kv ¿̄ wn‡m‡e wPwýZ 
Kiv n‡q‡Q|  

6|  wkí-m¤úK© e¨vL¨v Kivi eûgyLx „̀wófw½ i‡q‡Q: wkí-m¤úK© Kx Zv Lye mn‡R e¨vL¨v Kiv hvq bv| wkí-
m¤ú‡K©i D™¢‡ei KviY I cÖK…wZ bvbv we‡klÁ bvbv fv‡e e¨vL¨v K‡i‡Qb| eûgvwÎK we‡kølY Qvov †Kv‡bv 
GKK e¨vL¨v †_‡K mvwe©K wkí-m¤úK© m¤§‡Ü Rvbv hvq bv|  

Gevi Avgiv wkí-m¤ú‡K©i ˆewkó¨mg~n wb‡q Av‡jvPbv Kie|  
 

wkí-m¤ú‡K©i ˆewkó¨mg~n 
Features of Industrial Relations 

Avgiv BwZg‡a¨ †R‡bwQ †h, wkí-m¤úK© eûcvwÿK m¤úK©hy³ eûwel‡qi eûgvwÎK w`K wb‡q MwVZ GKwU mgwšẐ 
kv ¿̄| G Rb¨ wkí-m¤ú‡K©i AšÍwb©wnZ ‰ewkó¨vewj GKUz RwUj| G †cÖÿvc‡U wkí-m¤ú‡K©i ‰ewkó¨mg~n we Í̄…Z 
fv‡e wb‡P eY©bv Kiv n‡jv - 
1|  wkí-m¤úK© kÖwgK, e¨e ’̄vcK I iv‡óªi Zzjbvg~jK ÿgZv I `vq`vwqZ¡ wba©viY K‡i Ges G‡`i g‡a¨ ÿgZv-

m¤úK© cÖwZôv K‡i|  
2| wkí-m¤úK© kÖwgK I e¨e ’̄vcK‡`i g‡a¨ wkí cÖwµqvq AšÍwb©wnZ weivRgvb wew”QbœZv, nZvkv, wbivcËvnxbZv 

m¤ú‡K© Z_¨ wewbgq K‡i I †m¸‡jv wbqš¿Y K‡i| 
3|  wkí-m¤úK© cÖwZôv‡b wbqgKvby‡bi †bUIqvK© cÖwZôv K‡i hvi gva¨‡g Kvh©‡ÿÎ I Kvh©m¤úª̀ vq cÖkvwmZ nq|  
4|  wkí-m¤úK© AvšÍR©vwZK eÜb †g‡b P‡j| we‡kl K‡i AvšÍR©vwZK kÖwgKmsN, RvwZms‡Ni me©Rbxb †gŠwjK 

gvbevwaKvi `k©b †g‡b wkí-m¤úK© cwiPvwjZ nq|  
5|  wkí-m¤úK© e¨w³K I †hŠ_ Dfq cÖKvi m¤úK© wb‡q KvR K‡i| wkí-m¤úK© GKw`‡K kÖwgK I kÖwgK, kÖwgK I 

e¨e ’̄vcK, e¨e ’̄vcK I e¨e ’̄vc‡Ki ga¨w ’̄Z e¨w³ m¤úK© kvwšÍc~Y© ivLv wb‡q KvR K‡i| Ab¨w`‡K kÖwgKmsN 
I kÖwgKmsN, kÖwgKmsN I gvwjKmsN Ges gvwjKmsN I gvwjKms‡Ni ga¨w ’̄Z `jxq m¤úK© kvwšÍc~Y© ivLv 
wb‡q KvR K‡i|  

6|  wkí-m¤úK© GKwU mvgvwRK m¤úK© hv ivR‰bwZK, A_©‰bwZK I mvgvwRK Ae ’̄v Øviv cÖfvweZ nq| wkí-m¤úK© 
†`‡ki AvBbKvbyb, ivR‡bwZK `‡ji `k©b, A_©‰bwZK Ae ’̄v Ges mvgvwRK wbqgbxwZ, g~j¨‡eva I Abykxjb 
Øviv cÖfvweZ nq Ges †m Abymv‡i eûcvwÿK m¤úK© eRvq iv‡L|  

GLb †`Lv hvK wkí-m¤ú‡K©i welqe ‘̄ Kx Kx|  
 

wkí-m¤ú‡K©i welqe ‘̄  
Subject Matters of Industrial Relations 

wkí-m¤úK© GKwU eûkv ¿̄xq Ávb| wewfbœ kv ¿̄ †_‡K jä m~Î, ZË¡, aviYv wb‡q wkí-m¤úK© kv‡ ¿̄i m„wó| †m Rb¨ 
wkí-m¤úK©‡K GKwU ÔKzwo‡q cvIqv kv ¿̄Õ ejv hvq| G wel‡q wb‡Pi eY©bv co–b I QKwU †`Lyb|  
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1|  wkí-m¤ú‡K©i Av‡jvP¨ welq Kv‡Ri aib, Kv‡Ri cwi‡ek, gRywi, wb‡qv‡Mi wbivcËv BZ¨vw` c‡h©lYv ev 
cvV| G wel‡qi g~j kv ¿̄ n‡jv A_©bxwZ|  

2|  wkí-m¤ú‡K©i Av‡jvP¨ welq Kv‡Ri DrcwË, Dbœqb, gRywi I wb‡qvM e¨e ’̄vi µgweKvk BZ¨vw` c‡h©lYv ev 
cvV| G wel‡qi g~j kv ¿̄ n‡jv BwZnvm|  

3|  wkí-m¤ú‡K©i Av‡jvP¨ welq mvgvwRK Ø›Ø c‡h©lYv ev cvV| G wel‡qi g~j kv ¿̄ n‡jv mgvRweÁvb| 
4|  wkí-m¤ú‡K©i Av‡jvP¨ welq miKvi, msev` cÖwZôvb, cÖwZØ›Øx e¨w³, †kÖYx I msMV‡bi g‡bvfve m¤ú‡K© 

c‡h©lYv ev cvV| G wel‡qi g~j kv ¿̄ n‡jv mvgvwRK g‡bvweÁvb|  
5|  wkí-m¤ú‡K©i Av‡jvP¨ welq wewfbœ ms¯‹…wZ, RvwZ ev †Mvôxi m‡½ mvs¯‹…wZK wg_w®Œqv m¤ú‡K© c‡h©lYv ev 

cvV| G wel‡qi g~j kv ¿̄ n‡jv mvs¯‹…wZK b„weÁvb|  
6|  wkí-m¤ú‡K©i Av‡jvP¨welq wk‡íi bvbv welq m¤ú‡K© ivóªxq ev miKvwi cwjwm m¤ú‡K© c‡h©lYv ev cvV| G 

wel‡qi g~j kv ¿̄ n‡jv ivóªweÁvb|  
7|  wkí-m¤ú‡K©i Av‡jvP¨welq we‡iva wb®úwËi AvBbMZ w`K¸‡jv m¤ú‡K© c‡h©lYv ev cvV| G wel‡qi g~j kv ¿̄ 

n‡jv AvBb|  
8|  wkí-m¤ú‡K©i Av‡jvP¨welq AvšÍR©vwZK Drm †_‡K cÖvß mvnvh¨ ev w`Kwb‡ ©̀kbv m¤ú‡K© c‡h©lYv ev cvV| G 

wel‡qi g~j kv ¿̄ n‡jv AvšÍR©vwZK m¤úK©|  
9|  wkí-m¤ú‡K©i Av‡jvP¨welq Kg©Pvix‡`i Dci hvwš¿K cwi‡e‡ki cÖfve, ZvcgvÎv wbqš¿Y, wbivcËv I ¯v̂ ’̄̈  

myiÿvq h‡š¿i e¨envi m¤ú‡K© c‡h©lYv ev cvV| G wel‡qi g~j kv ¿̄ n‡jv cÖ‡KŠkj|  
10| wkí-m¤ú‡K©i Av‡jvP¨ welq ag©NU I Ab¨vb¨ Øvw›ØK Ae ’̄vi Kvi‡Y m„ó ÿqÿwZ wba©viY m¤ú‡K© c‡h©lYv ev 

cvV| G wel‡qi g~j kv ¿̄ n‡jv AsK| 
Gevi †`Lv hvK wkí-m¤ú‡K©i D‡Ïk¨mg~n Kx| 
 

wkí-m¤ú‡K©i D‡Ïk¨mg~n  
Objectives of Industrial Relations 

wkí-m¤ú‡K©i cÖavb D‡Ïk¨ n‡”Q mKj c‡ÿi m‡½ mym¤úK© eRvq †i‡L wk‡í kvwšÍ eRvq ivLv, †hb wbiew”Qbœ 
Drcv`b cÖevn eRvq _v‡K| GwUmn wkí-m¤ú‡K©i Ab¨vb¨ mnMvgx D‡Ïk¨mg~n n‡jv- 
1|  wkí-m¤ú‡K©i cÖavb D‡Ïk¨ n‡”Q kÖwgK-gvwj‡Ki g‡a¨ DËg m¤úK© eRvq ivLv| G Rb¨ bvbvwea c×wZ, 

†KŠkj I w`Kwb‡ ©̀kbv e¨envi K‡i wkí-m¤úK© kÖwgK I gvwjKc‡ÿi g‡a¨ GB mym¤úK© eRvq ivLvi †Póv 
K‡i|  

wPÎ 1.1: wkí-m¤ú‡K©i welqe ‘̄ 
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2| wk‡í kvwšÍ eRvq ivLv| gvwjK I kÖwgKc‡ÿi AwaKvi, ¯̂v_© I Kj¨vY eRvq ivLvi gva¨‡g wkí-m¤úK© wk‡í 
kvwšÍc~Y© A_©‰bwZK-mvgvwRK-ivR‰bwZK cwi‡ek eRvq ivL‡Z cv‡i| d‡j, wbiew”Qbœ Drcv`b eRvq _v‡K I 
wk‡í kvwšÍ cÖwZwôZ nq|  

3|  kÖwgK I e¨e ’̄vcbv Dfq c‡ÿi ¯v̂_© msiÿY Kiv| cvi¯úwiKZvi Dci AvšÍtcÿ m¤úK© fv‡jv _v‡K| ZvB, 
wkí-m¤ú‡K©i Ab¨Zg D‡Ïk¨ n‡”Q kÖwgK I e¨e ’̄vcbv cÿØ‡qi ¯̂v_© Ggb fv‡e msiÿY Kiv hv‡Z Dfq cÿ 
jvfevb n‡Z cv‡i| cvi¯úwiK ¯̂v_© eRvq _vK‡j wkí-m¤úK© fv‡jv _v‡K|  

4| wkíwe‡iva Gwo‡q Pjv hv‡Z wk‡íi AMÖMwZ Ae¨vnZ _v‡K| kÖwgK I gvwjK c‡ÿi we‡iva ¯̂vfvweK| G Rb¨ 
wkí-m¤ú‡K©i jÿ¨ n‡jv GB we‡iva †hb bv ev‡a Zvi †Póv Kiv| d‡j, wk‡íi AMÖMwZ Ae¨vnZ _v‡K|  

5| wm×všÍ MÖn‡Y kÖwgK‡`i AskMÖnY I gybvdvi Askx`vwi‡Z¡i gva¨‡g wkí-MYZš¿ cÖwZôv Kiv| wkí-m¤úK© 
cÖMwZi mv‡_ Zvj wgwj‡q Pjvi Rb¨ cwiewZ©Z Av_©mvgvwRK Ae ’̄vi Dc‡hvMx e¨e ’̄v cÖwZôv‡b ev Í̄evqb K‡i| 
G Rb¨ mvsMVwbK wm×všÍ MÖn‡Y kÖwgK‡`i AskMÖnY I gybvdvi Askx`vwi‡Z¡i gva¨‡g wkí-MYZš¿ cÖwZôv Kivi 
D‡Ï‡k¨ wkí-m¤úK© KvR K‡i|  

6| †`‡ki A_©‰bwZK Dbœq‡b mvnvh¨ Kiv| wk‡í wbiew”Qbœ Drcv`b cÖevn eRvq ivLvi gva¨‡g msMV‡bi †gvU 
Drcv`b ev‡o Ges †mB mv‡_ RvZxq Drcv`b e„w× cvq| 

7| kÖwgK I gvwjK c‡ÿi g‡a¨ †Kv‡bv mgm¨v n‡j Zv †hŠ_ `iKlvKwli gva¨‡g wb‡R‡`i gZvgZ Av`vbcÖ̀ vb 
K‡i Df‡qi Kv‡Q MÖnY‡hvM¨ mgvavb Ki‡Z cv‡i| G j‡ÿ¨ wkí-m¤ú‡K©i Ab¨Zg D‡Ïk¨ n‡”Q kÖwgK I 
e¨e ’̄vcK‡`i †hŠ_ `iKlvKwl‡K AvZ¥wbqš¿‡Yi gva¨g wn‡m‡e e¨envi Ki‡Z DrmvwnZ Kiv|  

8| msMV‡b AvPiYxq k„sLjv eRvq ivLv| wkí-m¤ú‡K©i Ab¨Zg GKwU D‡Ïk¨ n‡jv msMV‡b k„•Ljvwewa cÖYqb 
Kiv, kÖwgK I e¨e ’̄vcKxq Kg©Pvix‡`i cÖwkwÿZ Kiv, Zv‡`i Zv †g‡b Pj‡Z DØy× Kiv| G fv‡e wkí-m¤úK© 
msMV‡b mKj c‡ÿi AvPiYxq k„•Ljv eRvq iv‡L|  

9| kÖwgK I e¨e ’̄vcK‡`i gv‡S cvi¯úwiK MVbg~jK g‡bvfve m„wó Kiv| kÖwgK I gvwjK cÿ‡`i wb‡R‡`i 
wPi‰eix g‡bvfve cwieZ©b K‡i cvi¯úwiK mn‡hvMx I wgÎ fve‡Z n‡e| G j‡ÿ¨ wkí-m¤úK© kÖwgK I 
e¨e ’̄vcK‡`i gv‡S cvi¯úwiK MVbg~jK g‡bvfve m„wó Kivi Rb¨ KvR K‡i|  

Gevi wkí-m¤ú‡K©i AvIZv wb‡q Av‡jvPbv Kiv n‡e|  

wkí-m¤ú‡K©i AvIZv  
Scope of Industrial Relations 

1|  kÖwgK-e¨e ’̄vcbv m¤ú‡K©i Dbœqb: wkí-m¤úK© wk‡íi cÖavb ỳB cÿ kÖwgK I gvwjK ev e¨e ’̄vcbvi g‡a¨ 
mym¤úK© cÖwZôv, eRvq I Dbœqb Kivi Rb¨ mswkøó hveZxq KvR K‡i| G KvR‡K wkí-m¤ú‡K©i cÖavb 
AvIZvfz³ KvR ejv hvq|  

2|  wkí kvwšÍ eRvq ivLv: wkí-m¤ú‡K©i AvIZvq wkí kvwšÍ eRvq ivLvi KvRwUI c‡o| wk‡í wbiew”Qbœ Drcv`b 
eRvq ivLvi Rb¨ wk‡í kvwšÍ Acwinvh©|  

3|  wkí-MYZ‡š¿i Dbœqb: wkí-MYZš¿ n‡jv wkícÖwZôv‡b e¨w³i Kj¨vY I gh©v`v wbwðZ Kivi GKwU †KŠkj| 
kÖwgK-Kg©Pvix‡`i KvQ †_‡K m‡e©v”P Kvh©KzkjZv †c‡Z n‡j wkí-MYZ‡š¿i cÖwZôv I Dbœqb Ki‡Z n‡e| G 
Kvi‡Y GwU wkí-m¤ú‡K©i AvIZvq c‡o|  

4|  †hŠ_ `iKlvKwl: myô wkí-m¤úK© eRvq ivLvi GKwU cÖavb †KŠkj n‡jv †hŠ_ `iKlvKwl| myZivs GwUi 
cÖK…wZ I Kjv‡KŠkj wkí-m¤ú‡K©i AvIZvq c‡o|  

5|  wkíwe‡iva wgUv‡bvi c×wZ: me †`‡kB wkíwe‡iva wgUv‡bvi Rb¨ wewfbœ c×wZ e¨envi Kiv nq| G¸‡jv Rvbv 
bv _vK‡j wkíwe‡iva wgUv‡bv hvq bv, wkí-m¤úK©I fv‡jv Kiv hvq bv| G Rb¨ GwU wkí-m¤ú‡K©i AvIZvq 
c‡o|  

6|  kÖg AvBb I cwjwm: Av_©mvgvwRK I ivR‰bwZK Ae ’̄vi cwi‡cÖwÿ‡Z †`‡k †`‡k kÖg AvBb I cwjwm cÖewZ©Z 
nq| wkí-m¤úK© eRvq ivLvi Rb¨ G †cÖÿvcU c‡h©lYv K‡i kÖg AvBb I cwjwm m¤ú‡K© cȪ Ívebv Kiv hvq| G 
Kvi‡Y kÖg AvBb I cwjwm wkí-m¤ú‡K©i AvIZvfz³|  
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7|  wkí Awf‡hvM: wkí Awf‡hvM kÖwgK-Kg©Pvix‡`i Kvh©‡ÿ‡Îi Am‡šÍvl †_‡K DwÌZ nq| G¸‡jvi cÖK…wZ 
ch©v‡jvPbv Kiv, I Dchy³ mgvavb cÖ`vb Kiv wkí-m¤ú‡K©i AvIZvfz³ welq|  

8|  miKvi, BDwbqb I e¨e ’̄vcbv: wkí-m¤ú‡K©I gyL¨ cÿmg~n n‡”Q miKvi, BDwbqb I e¨e ’̄vcbv| GB 
cÿ¸‡jvi cÖK…wZ, aibaviY I MwZ-cÖMwZ BZ¨vw` m¤úwK©Z Ávb AR©b Kiv wkí-m¤úK© eRvq ivLvi Rb¨ 
AZ¨vek¨K| ZvB, G¸‡jv wkí-m¤ú‡K©i AvIZvfz³ welq|  

9|  wkí-m¤úK© cÖwkÿY: wkí-m¤úK© RwUj I eû welq wfwËK GKUv welq| we‡kl Kjv‡KŠkj Rvbv bv _vK‡j 
fv‡jvfv‡e wkí-m¤úK© e¨e ’̄vcbv Kiv hvq bv| †m Kvi‡Y e¨e ’̄vcbv, kÖwgK I BDwbqb †bZv‡`i wkí-m¤úK© 
m¤ú‡K© cÖwkÿY MÖnY Kiv Riæwi| ZvB, GwU wkí-m¤ú‡K©i AvIZvfz³ welq|  

Gevi wkí-m¤ú‡K©i KvR¸‡jv wb‡q Av‡jvPbv Kiv n‡e|  
 

wkí-m¤ú‡K©i Kvh©vewj  
Functions of Industrial Relations 

GKwU wk‡íi m‡½ mswkøó me c‡ÿi ga¨w ’̄Z cvi¯úwiK m¤úK©‡K wkí-m¤úK© e‡j| AvšÍtcvwÿK mym¤úK© eRvq 
ivLvi Rb¨ wkí-m¤úK©‡K eûgyLx KvR Ki‡Z nq| †m KvR¸‡jv wb‡P eY©bv Kiv n‡jv: 
1| wb‡qvMKvix-Kg©Pvix m¤úK© iÿvKiY : wkí-m¤ú‡K©i Ab¨Zg cÖavb KvR n‡jv wb‡qvMKvix-Kg©Pvixi g‡a¨ 
†mŠnv ©̀̈ g~jK m¤úK© iÿvKiY| GRb¨ wkí-m¤úK© cÖwZwU Kg©Pvixi g‡b wk‡íi cÖwZ ÔAvcb m¤ú`Õ g‡bvfve M‡o 
†Zv‡j| GB †mŠnv ©̀̈ g~jK m¤úK© iÿv Kivi Rb¨ wkí-m¤úK© cÖ‡Z¨K Kg©Pvixi cÖwZ e¨w³MZ g‡bv‡hvM †`q, 
Kg©Pvix‡K gvby‡li gh©v`vq MÖnY K‡i, Zv‡`i `ÿZv e„w× K‡i I Zv‡K wk‡íi Askx`vi K‡i| wb‡qvMKvix I Kg©Pvix 
m¤úK© iÿv Kivi Rb¨ wkí-m¤úK© Kg©Pvix‡`i †eZb, †ckvMZ Rxe‡bi Dbœq‡b cÖwkÿY, e¨e ’̄vcK‡`i Dbœqb, 
c‡`vbœwZ, Aemi myweav, ¯̂v ’̄̈  myweav, Awf‡hvM mgvav, k„•Ljv iÿv, civgk© `vb, wbivcËv, ỳN©Ubvq ÿwZc~iY 
BZ¨vw` KvR myôz fv‡e m¤úv`b K‡i|  
2| kÖwgK BDwbqb-e¨e ’̄vcbv m¤úK© iÿvKiY : wkí-m¤úK© cÖkvmwbK bxwZ I wewa-weav‡bi gva¨‡g myôz, mvewjj 
I Kj¨vYKi kÖwgK BDwbqb-e¨e ’̄vcbv m¤úK© eRvq iv‡L| GwU GKwU AvšÍt`jxq m¤úK© hvi GKw`‡K kÖwgKmsN I 
Ab¨w`‡K e¨e ’̄vcKMY| GB m¤úK© iÿv Kivi D‡Ïk¨ n‡”Q †hŠ_ ¯̂v_© I g~j¨‡eva‡K GwM‡q wb‡q hvIqv Ges 
¯̂v ’̄̈ Ki kÖwgK-e¨e ’̄vcbv m¤úK© eRvq ivLv| GRb¨ kÖwgKms‡Ni I †hŠ_ `iKlvKwl G‡R›U-Gi ¯̂xK…wZ`vb, 
wkíwe‡iva wbim‡bi Kvh©µg MÖnY, wØcÿxq I wÎcÿxq wkíwe‡iva gxgvsmvi †KŠkj e¨envi, kÖwgK‡`i Kj¨vYmvab 
BZ¨vw` KvR m¤úv`b Kiv nq|  
3| wkí-kvwšÍ I Drcv`bkxjZv iÿvKiY : wkí-m¤úK© wkí-kvwšÍ eRvq ivLv Ges Drcv`bkxjZv a‡i ivLv I Zv 
e„w× Kivi KvR K‡i| GRb¨ kÖwgK-e¨e ’̄vcbv m¤úK© DbœZKiY, me ai‡bi ag©NU †ivaKiY, jKAvDU I †j-Ad 
cÖwZ‡ivaKiY, cÖhyw³ DbœZKiY, Drcv`b e¨e ’̄v AvaywbKxKiY, wk‡íi Drcv`bkxjZv e„w×Ki‡Y Kg©Pvix‡`i 
mn‡hvwMZv AR©b, AwZwi³ kÖwgK‡`i cybtcÖwkÿ‡Yi gva¨‡g Ab¨Î c`vq‡bi e¨e ’̄vKiY BZ¨vw` KvR¸‡jv m¤úv`b 
Kiv nq|  
4| wkí-MYZš¿ ev Í̄evqb : wkí-m¤úK© †mŠnv`¨g~jK I mvewjj Kivi Ab¨Zg †KŠkj n‡jv wkí-MYZš¿| wkí-
MYZš¿ n‡jv wkícÖwZôv‡b e¨w³i Kj¨vY I gh©v`v wbwðZ Kivi GKwU †KŠkj| GwU Ggb GKUv cwi‡ek ˆZwi K‡i 
†hLv‡b e¨w³ gy³ gvbyl wn‡m‡e wb‡R‡K M‡o Zzj‡Z cv‡i| GB gyw³ n‡jv †Kv‡bv iKg Abvek¨K wbqš¿Y, K‡Vvi 
kvmb ev ‰¯̂ivPvix KZ©„Z¡ †_‡K gyw³| wkí-MYZš¿ mvaviY mvgvwRK, mvs¯‹…wZK I gb¯ÍvwË¡K cwi‡ek M‡o †Zvjvi 
gva¨‡g cvi¯úwiK msNvZ, Ø›Ø, we‡iva cÖwZ‡iva K‡i| G Kvi‡Y wkí-m¤úK© wkí-MYZ‡š¿i gva¨‡g kÖwgK I 
e¨e ’̄vcK, D‡Ïk¨ I g~j¨‡eva, Avw_©K gybvdvi D‡Ïk¨ I mvgvwRK gybvdvi D‡Ïk¨, k„•Ljv I ¯̂vaxbZv, KZ©„Z¡ I 
kvmb, Ges `iKlvKwl I mn‡hvwMZvi ga¨w ’̄Z Ø›Ø wbimb Kivi †Póv K‡i| G j‡ÿ¨ wkí-m¤úK© wkí-MYZ‡š¿i 
gva¨‡g †h me welq wk‡í cÖwZôv Ki‡Z Pvq †m¸‡jv n‡jv wk‡í gvbweKZv Avbv, e¨w³ Kg©Pvixi Dci Av‡jvKcvZ, 
Rbms‡hvM, e¨emvq‡K mvgvwRKxKiY, AskMÖnYg~jK e¨e ’̄vcbv, kÖwgK Kj¨vY KwgwU MVb BZ¨vw` Kvh© m¤úv`b 
K‡i|  
5| Rbms‡hvM : wkí-m¤úK© wk‡íi Dci cÖfve we Í̄vi Ki‡Z cv‡i Ggb mKj c‡ÿi mv‡_ Nwbô m¤úK© iÿv Kivi 
Rb¨ cÖ‡qvRbxq hveZxq KvR m¤úv`b K‡i| Gi d‡j †h we Í̄…Z †hvMv‡hvM †bUIqvK© ˆZwi nq Zv mKj c‡ÿi 
myweav nq Ggb cvi¯úwiK ¯̂v_© cÖwZôv, eRvq I cÖmvi wbwðZ K‡i| G Kv‡Ri mdjZvi Rb¨ wkí-m¤úK© Kg©Pvix 



evsjv‡`k Dš§y³ wek¦we`¨vjq  weweG (evsjv) †cÖvMÖvg 

BDwbU GK  c„ôvÑ 8 

g‡bvfve Rwic, ’̄vbxq miKvi KZ…©c‡ÿi mv‡_ †hvMv‡hvM iÿv, iv‡óªi mv‡_ †hvMv‡hvM iÿv, kÖgwelqK Kbdv‡i‡Ý 
AskMÖnY, cÖwZôv‡bi wkí-m¤úK© bxwZ cÖYqb, ˆePvwiK I mg‰ePvwiK we‡iva gxgvsmvq AskMÖnY Ges Av‡cvk 
cÖwµqvq AskMÖnY BZ¨vw` Kvh©vewj m¤úv`b K‡i|  
Gevi Av‡jvP¨ welq n‡jv wkí-m¤ú‡K©i ¸iæZ¡|  
 

wkí-m¤ú‡K©i ¸iæZ¡  
Importance of Industrial Relations 

wkí-m¤úK© †Kvb cÖwZôv‡b kvwšÍc~Y© cwi‡e‡k wbiew”Qbœ Drcv`b cÖevn eRvq ivLvi Rb¨ Acwinvh©| †Kv‡bv wk‡íi 
m‡½ mswkøó mKj c‡ÿi cvi¯úwiK ¯v̂_© mgybœZ ivLvi gva¨‡g wkí-m¤úK© mvsMVwbK Kv‡R mKj c‡ÿi ¯ẐtùzZ© 
AskMÖnY wbwðZ K‡i| hv‡nvK, mvwe©K wePv‡i wkí-m¤ú‡K©i ¸iæZ¡ wb‡P Av‡jvPbv Kiv n‡jv:  
1|  wkí kvwšÍ: wkí-m¤úK© wk‡íi m‡½ mswkøó mKj c‡ÿi cvi¯úwiK ¯̂v_© mgybœZ ivLvi gva¨‡g cÖwZôv‡b 

we‡ÿvf, ag©NU, Ø›Ø, we‡iva, wek„•Ljv I AvBbx n Í̄‡ÿc Kivi my‡hvM we‡jvc K‡i wkí kvwšÍ wbwðZ K‡i| 
Ae¨vnZ Drcv`‡bi Rb¨ wkí-kvwšÍ Acwinvh©|  

2|  Drcv`b e„w×: wkí-m¤úK© kÖwgK Am‡šÍv‡li KviY¸‡jv wbimb K‡i I cvi¯úwiK ¯̂v_© msiÿ‡Yi e¨e ’̄v K‡i| 
d‡j, cÖ‡Yvw`Z kÖwgK Kg©Pvixiv m‡e©v”P Kg© cÖ‡Póv wb‡qvwRZ K‡i Ges cÖwZôv‡bi Drcv`b e„w× cvq|  

3|  m‡šÍvlRbK wkí cwi‡ek: wkí-m¤úK© †Kv‡bv wk‡íi m‡½ mswkøó mKj c‡ÿi cvi¯úwiK ¯̂v_© mgybœZ iv‡L| 
d‡j, wk‡í gvbe m¤úK© mvewjj I †mŠnv ©̀̈ g~jK nq| †m Kvi‡Y m‡šÍvlRbK wkí cwi‡ek eRvq _v‡K hv 
kÖwgK Kg©Pvix‡`i mvsMVwbK Kv‡R ¯̂Ztù~Z© AskMÖnY wbwðZ K‡i|  

4|  Kg©Pvix‡`i Kg©mš‘wó e„w×: wkí-m¤úK© mKj c‡ÿi cvi¯úwiK ¯̂v_© iÿv K‡i I AvšÍtcvwÿK mym¤úK© eRvq 
iv‡L| d‡j, e¨e ’̄vcbv I kwgK‡`i g‡a¨ m‡›`n I Awek¦v‡mi cwie‡Z© Av ’̄v I mn‡hvwMZv e„w× cvq| G 
Kvi‡Y Kg©Pvix‡`i Kg©mš‘wó e„w× cvq I Zviv Kv‡R ¯Ẑtù~Z© AskMÖnY K‡i|  

5|  cÖwZôv‡bi ’̄vwqZ¡: wkí-m¤úK© cÖwZôv‡b DËg gvbe m¤úK© wbwðZ K‡i Ges eûcvwÿK mym¤úK© I kvwšÍc~Y© 
wkí cwi‡ek eRvq iv‡L| wkí MYZ‡š¿i PP©vi gva¨‡g kÖwgK, e¨e¯’vcK I Ab¨vb¨ c‡ÿi AskMÖnYg~jK 
e¨e ’̄vcbv Kv‡qg K‡i| d‡j, msMVbe¨vcx mgwšẐ I cÖ‡Yvw`Z wUg e¨e ’̄vcbv M‡o I‡V| G Kvi‡Y mvsMVwbK 
mÿgZv †hgb e„w× cvq, †ZgbB cÖvwZôvwbK ’̄vwqZ¡ e„w× cvq|  

6|  Kg©x‡`i g‡bvej e„w×: g‡bvej n‡jv Kg©xevwnbxi mvgwóK PvwiwÎK I ˆbwZK „̀pZv| Kvh©mš‘wó bv _vK‡j 
Kg©xevwnbxi g‡a¨ GB g‡bvej M‡o I‡V bv| wkí-m¤úK© cÖwZôv‡b m‡šÍvlRbK Kg©cwi‡ek m„wó K‡i, hvi d‡j 
Kg©Pvixiv e¨w³MZ I `jMZfv‡e mš‘ó _v‡K| cÖwZôv‡bi Kg©x‡`i A½xKvi ev‡o I mvwe©K g‡bvej e„w× cvq|  

7| wkí-MYZš¿: wkí-m¤úK© cÖwZôv‡b wkí-MYZš¿ cÖwZôv K‡i| wkícÖwZôv‡b e¨w³i gbyl¨gh©v`v, †gav e¨env‡ii 
my‡hvM, Kg© ¯v̂axbZv, MYZvwš¿K †bZ…Z¡ I e¨e ’̄vcbv cÖwZwôZ KivB n‡jv wkí-MYZš¿| Abvek¨K wbqš¿Y 
†_‡K gyw³ gvbyl‡K m„wókxj I D™¢vebgyLx K‡i| djkÖæwZ‡Z, cÖwZôvb jvf K‡i K‡g©v‡`¨vM I cÖvwZôvwbK 
Av_©mvgvwRK cÖe„w×|  

8|  RvZxq A_©‰bwZK Dbœqb e„w×: wkí-m¤úK© cÖwZôv‡b kvwšÍ eRvq iv‡L| Kg©x‡`i Kvh©mš‘wó e„w× K‡i I g‡bvej 
PvOv iv‡L| Drcv`‡bi avivevwnKZv Ae¨vnZ iv‡L I mvgwMÖK Drcv`b e„w× K‡i| G m‡ei djkÖæwZ‡Z †`‡ki 
RvZxq Drcv`b e„w× cvq I RvZxq A_©‰bwZK Dbœqb Z¡ivwš^Z nq |  

 

 mvims‡ÿc 

wkí-m¤úK© n‡jv wk‡íi m‡½ mswkøó mKj c‡ÿi cvi¯úwiK mym¤úK© eRvq ivLvi kv ¿̄xq Ávb| wkí-m¤úK© 
GKwU eû cvwÿK m¤úK© hv eûwelq wfwËK Ávb I g~j¨‡eva Øviv PvwjZ nq Ges wb‡qvM msµvšÍ welqmg~n 
cÿM‡Yi cvi¯úwiK mš‘wó †gvZv‡eK eRvq †i‡L wk‡í kvwšÍ cÖwZôvi GKwU cÖ‡Póv| wkí-m¤úK© mgvRweÁvb, 
A_©bxwZ, b„weÁvb, ivóªweÁvb BZ¨vw` eûkv ¿̄xq Ávb †_‡K AvnwiZ kv ¿̄| wk‡í kvwšÍ I Drcv`b eRvq ivLvi 
Rb¨ wkí-m¤úK© Acwinvh©| wkí-m¤úK© wb‡qvMKvix-Kg©Pvix m¤úK© iÿvKiY, kÖwgK BDwbqb-e¨e ’̄vcbv m¤úK© 
iÿvKiY, wkí-kvwšÍ eRvq †i‡L Drcv`bkxjZv iÿvKiY, wkí-MYZš¿ ev Í̄evqb I Rbms‡hvM KvR¸‡jv 
m¤úv`b K‡i|  
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wkí-m¤ú‡K©i g‡Wj I Ab¨vb¨ welq 
Model of Industrial Relations and Other Issues 

 

 D‡Ïk¨ 
 

G cvV †k‡l Avcwb- 
• wkí-m¤ú‡K©i g‡Wj Kx Zv ej‡Z cvi‡eb; 
• wkí-m¤ú‡K©i wewfbœ g‡Wj¸‡jv e¨vL¨v Ki‡Z cvi‡eb; 
• wkí-m¤ú‡K©i mgmvgwqK welq¸‡jv Av‡jvPbv Ki‡Z cvi‡eb; Ges 
• wkí-m¤úK© Dbœq‡bi c`‡ÿc¸wj eY©bv Ki‡Z cvi‡eb| 

 
g‡Wj n‡jv †Kv‡bv wel‡qi aviYvMZ KvVv‡gv, hv †hŠw³K wfwË‡Z ev Í̄eZvi wbwi‡L welqwU‡K cÖKvk K‡i| wkí-
m¤ú‡K©i g‡Wj †ZgbB wkí-m¤ú‡K©i aviYv †hŠw³K fv‡e e¨vL¨v K‡i Ges wkí I mgv‡R wkí-m¤úK© D™¢‡ei 
KviY e¨vL¨v K‡i| wkí-m¤úK© Kx fv‡e D™¢e n‡jv Zvi bvbv ai‡bi e¨vL¨v bvbv wekvi` bvbv fv‡e w`‡q‡Qb| 
Avgiv †m¸‡jv wb‡P Av‡jvPbv Kie| Z‡e, cÖ_‡g g‡Wj¸‡jvi bvg wb‡Pi Q‡K †`‡L wbb|  
 
 
 
 
 
 
 
 
 
 
Avmyb G g‡Wj¸‡jv m¤ú‡K© Av‡jvPbv Kiv hvK| 
 
Wvbjcxq g‡Wj  
Dunlopian Model 
wkí-m¤ú‡K©i GB g‡Wj wm‡÷gm Z‡Ë¡i wfwË‡Z cÖYxZ n‡q‡Q Ges Wvbjc (1958) GB g‡WjwU w`‡q‡Qb| wZwb 
wm‡÷gm aviYv‡K wkí-m¤ú‡K©i GKUv we Í̄…Z cwim‡ii mgwš^Z g‡Wj †`Iqvi Rb¨ e¨envi K‡i‡Qb| wm‡÷gm 
ZË¡ e‡j †h, cÖwZwU e¨e ’̄v ev wm‡÷g KZK¸‡jv ci¯úi m¤úwK©Z I ci¯úi wbf©ikxj Dce¨e ’̄v ev Dcwm‡÷g 
wb‡q MwVZ hv GKwU mvgwMÖK mËv wn‡m‡e KvR K‡i| GKBfv‡e wkí-m¤ú‡K©i Wvbjcxq g‡Wj wkí-m¤úK©‡K 
mvwe©K mvgvwRK e¨e ’̄vi GKwU Dce¨e ’̄v wn‡m‡e g‡b K‡i| GwU KZK¸‡jv wbw ©̀ó PvjK ev µxoK †cÖÿvcU, 
fvev`k© I wbqgvewj wb‡q MwVZ hv‡`i wg_w¯Œqvi mgwšẐ cÖKvk n‡jv wkí-m¤úK©| wb‡P wkí-m¤ú‡K©i Wvbjwcqvb 
g‡WjwUi GKUv wPÎ †`Iqv n‡jv| Dcv`vb¸‡jvi wg_w®Œqv wKfv‡e wkí-m¤úK© m„wó K‡i Zv wPÎ †_‡K †evSv hv‡e| 
wPÎwU †`Lyb| wkí-m¤úK© GK¸”Q wewa m„wó K‡i PvjK‡`i ev µxoK‡`i wbqš¿Y K‡i Kvh©‡ÿ‡Î I Kvh© m¤úª̀ v‡q 
GK‡RvU iv‡L| Wvbjcxq g‡Wj g‡b K‡i †h, G mKj Dcv`v‡bi mgwšẐ Drcv` n‡jv wkí-m¤úK©|  
 
 

1| Wvbjcxq g‡Wj (Dunlopian Model)  
2| gvK©mxq g‡Wj (Marxian Model) 

3| mvgvwRK wµqv g‡Wj (Social Action Model)  
4| gvbe m¤úK© g‡Wj (Human Relations Model)  
5| eivZ ev Awfm¤̂Ü KvVv‡gv g‡Wj (Frame of Reference Model) 
6| D‡Wi wm‡÷gm g‡Wj (Wood’s Systems Model) 
7| mvgvwRK Askx`vwiZ¡ g‡Wj (Social Partnership Model) 
8| ivR‰bwZK-A_©‰bwZK g‡Wj (Political Economic Model) 
 

cvV 1.2 
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G †cÖÿvc‡U Wvbjcxq g‡Wj wb¤œiƒc mgxKi‡Y cÖKvk Kiv hvq: 

wkí-m¤úK© = ƒ(PvjK x fvev`k© x †cÖÿvcU x wbqgvewj ) 

� PvjK ev µxoK n‡jv gvwjK ev e¨e ’̄vcbv, kÖwgK-Kg©Pvix ev BDwbqb Ges miKvi (we‡klvwqZ miKvwi 
G‡RwÝmg~n) hviv wkí-m¤ú‡K©i wbqvgK kw³ wn‡m‡e Gi m‡½ IZ‡cÖvZfv‡e RwoZ Ges hviv wkí-m¤úK© 
iÿvi wbqgvewj cÖYqb K‡i|  

� fvev`k© n‡jv mvgvwRK-ms¯‹…wZK g~j¨‡eva, hv mgvR †_‡K D™¢~Z nq Ges PvjK‡`i wbqš¿Y K‡i| fvev`k© 
n‡”Q wkí-m¤úK© wm‡÷‡gi ga¨w ’̄Z GKUv wek¦vm hv cÖ‡Z¨K Pvj‡Ki ev GK`j Pvj‡Ki f~wgKv wbw ©̀ó K‡i 
msÁvwqZ K‡i †`q| hw` wkí-m¤úK© wm‡÷‡gi PvjK‡`i f~wgKv m¤ú‡K© GKwU Pvj‡Ki aviYvi mv‡_ Ab¨ 
PvjK‡`i aviYv msMwZc~Y© nq, Zv n‡j wkí-m¤úK© wm‡÷g w ’̄wZkxj n‡e| Avi hw` msMwZc~Y© bv nq, Zv 
n‡j wkí-m¤úK© wm‡÷g Aw ’̄wZkxj n‡e| 

� †cÖÿvcU n‡jv GKwU wbw ©̀ó mgvR e¨e ’̄v I cÖwZôv‡bi mvgvwRK, mvs¯‹…wZK, KvwiMwi I A_©‰bwZK Ae ’̄v hvi 
AveQvqvq wkí-m¤ú‡K©i D™¢e nq I we`¨gvb _v‡K| GwU PvjK‡`i wm×všÍ I Kg©Kv‡Ûi Dci cÖfve we Í̄vi 
K‡i I evav cÖ̀ vb K‡i| †hgb- msMV‡bi KvwiMwi PwiÎ, evRvi, msMV‡bi ev‡RUxq mxgve×Zv, mgv‡Ri 
ÿgZvi †K› ª̀ I e›Ub e¨e ’̄v, mvsMVwbK ms¯‹…wZ, mgvR KvVv‡gv, e„nËi mgv‡Ri ms¯‹…wZ, ‰ewk¦K cwi‡ek 
BZ¨vw` wkí-m¤ú‡K©i †cÖÿvcU ˆZwi K‡i|  

� wbqgvewj n‡jv cÖwZôv‡bi Kvh©vewj I kÖwgK-Kg©Pvix‡`i wbqš¿YKvix wewaweav‡bi KvVv‡gv| GwU wewfbœ cÖwµqv 
I c×wZ e¨envi K‡i gvwjK ev e¨e ’̄vcbv, miKvi, gvwjK-BDwbqb †hŠ_ fv‡e ev gvwjK-miKvi-BDwbqb 
†hŠ_ fv‡e cÖYqb K‡i, hv wb‡qvM m¤ú‡K©i kZ© I cÖK…wZ cÖKvk K‡i|  

Wvbjcxq g‡Wj Abymv‡i wkí-m¤úK© mgvR e¨e ’̄v †_‡K D™¢~Z GKUv aviYv Ges †m Kvi‡Y GwU fvev`k©, ms¯‹…wZ I 
Ab¨vb¨ mvgvwRK Dcv`vb Øviv cÖfvweZ nq| GwU †`‡ki Kg©x, e¨e ’̄vcK I miKv‡ii cvi¯úwiK wµqv cÖwZwµqvi 
gva¨‡g m„wó nq| Kg©xmsMVbmg~n bvbv jÿ¨ wb‡q KvR Ki‡Z cv‡i| †hgb- ÿz ª̀ †Mvôx¯̂v_©, †kÖYx¯̂v_©, ivóªxq ¯̂v_©, ev 
mvgvwRK wbqš¿Y jv‡fi ¯̂v_© wb‡q KvR Ki‡Z cv‡i| Ab¨w`‡K e¨e ’̄vcbv †kvlYg~jK KZ©„Z¡ev`x, `qvjy KZ©„Z¡ev`x, 
MYZvwš¿K ev D`vi‰bwZK n‡Z cv‡i| miKvi †h Av`k© MÖnY K‡i Zv wkí-m¤ú‡K©i aviYv D™¢e I cÖ‡qv‡M cÖavb 
wbqvgK n‡q ùvovq| †hgb- miKvi cyuwRZš¿, mgvRZš¿ I wgkÖZš¿ AbymiY Ki‡Z cv‡i| 
 

 
 
 
 
 
 
 
 
 
 
 
 
Avevi wbqwš¿Z A_©bxwZ, gy³evRvi A_©bxwZ ev wgkÖ A_©bxwZ MÖnY Ki‡Z cv‡i| miKvwi Av`k© hvB †nvK bv †Kb, 
wkí-m¤ú‡K©i aibaviY wba©vi‡Y Zv e¨vcK cÖfve we Í̄vi K‡i|  

cwi‡ek/‡cÖÿvcU 
RvZxq cwi‡ek  
‰ewk¦K cwi‡ek  
cÖhyw³MZ Dcv`vb 
A_©‰bwZK Dcv`vb 
mvgvwRK-mvs¯‹…wZK Dcv`vb 
mgv‡R ÿgZvi e›Ub e¨e ’̄v  
 

PvjK ev µxoK 
 
 
 
 
 

[mvaviY fvev`k© ev 
g~j¨‡eva Øviv m¤úwK©Z] 
 

dj ev AvDUcyU 
wkí-m¤úK©  
[wb‡qvM m¤úK© I 
wewaweavb] 

miKvi 

e¨e ’̄vcbv  kÖwgK 
BDwbqb 

wPÎ 1.2: wkí-m¤ú‡K©i Wvbjcxq g‡Wj 
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Avgiv Rvwb wkí-m¤úK© e„nËi mgvR e¨e ’̄vi GKUv Dce¨e ’̄v| GKwU Dce¨e¯’v wn‡m‡e GwU †hgb e„nËi mgvR 
e¨e ’̄v‡K cÖfvweZ K‡i, †ZgbB e„nËi mgvR e¨e¯’v GB Dce¨e¯’v‡K cÖfvweZ K‡i| wkí-m¤úK© mgvR e¨e ’̄v 
cwieZ©‡bi mv‡_ mv‡_ cwiewZ©Z nq| G Kvi‡Y wkí-m¤úK© GKwU cwieZ©bkxj mvgvwRK e¨e ’̄v wn‡m‡e we‡ewPZ|  
 
gvK©mxq g‡Wj  
Marxist Model 

Kvj© gv·© cÖ̀ Ë wkí-m¤ú‡K©i gvK©mxq g‡Wj Øvw›ØK e ‘̄ev` aviYvi Dci cÖwZwôZ| GB Øvw›ØK e ‘̄ev` g‡b K‡i, 
mgv‡Ri ey‡R©vqv ev cuywRcwZ‡`i g‡Zv m¤ú`kvjx †kÖYx Ges kÖwgK ev me©nviv‡`i g‡Zv m¤ú`nxb †kÖYx e ‘̄MZ jvf 
cvIqvi Rb¨ wPišÍb msMÖv‡g wb‡qvwRZ Av‡Q| GB msMÖvg mvgvwRK KvVv‡gvi cwieZ©b bv n‡j Pj‡ZB _vK‡e| 
wkí-m¤úK© GB ’̄vqx I AcwieZ©bxq Øvw›ØK Ae ’̄v †_‡K D™¢~Z nq|  
GB Øvw›ØK Ae ’̄v kÖg evRv‡ii dmj †hLv‡b kÖwg‡Kiv kÖg wewµ K‡i I gvwjK ev e¨e ’̄vc‡Kiv kÖg µq K‡i| 
GLv‡b kÖg GKwU cY¨ hvi g~j¨ wba©vi‡Yi Rb¨ kÖwgK I gvwjK `iKlvKwl‡Z wb‡qvwRZ _v‡K| GB ỳBwU ¯̂v_© 
KL‡bvB mgšq̂ Kiv hvq bv| †Kbbv, Dfq cÿ Avq e›U‡bi †ÿ‡Î wbR wbR Ask e„w× Kivi GKUv wPi ’̄vqx Ø‡›Ø 
wb‡qvwRZ|  
Drcvw`Z c‡Y¨i gvwjKvbv †_‡K kÖwgK‡`i wew”QbœZv wkí-m¤ú‡K©i gvK©mxq g‡W‡j GKUv we‡kl ¸iæZ¡c~Y© f~wgKv 
cvjb K‡i| GB wew”QbœZv m„wó nIqvi KviY n‡jv cuywRev`x e¨e ’̄vq kÖwg‡Kiv kÖg wewµ K‡i, cuywRcwZiv Zv wK‡b 
wb‡q wb‡R‡`i ¯̂v‡_© e¨envi K‡i Ges Drcvw`Z c‡Y¨i gvwjKvbv cvq| Avi kÖwg‡Kiv Zv‡`i m„ó cY¨ †_‡K wew”Qbœ 
n‡q hvq Ges gvby‡li m„wókxjZv cÖm~Z c‡Y¨i AwaKvi †_‡K Zv‡`i‡K ewÂZ Kiv nq| GB eÂbv †_‡K m„wó nq 
wew”QbœZv, hv wkí-m¤úK©‡K GKUv Øvw›ØK m¤ú‡K© iƒcvšÍi K‡i|  
kÖwgK‡`i wew”QbœZvi †cQ‡b kÖgwefvRb I KviLvbv e¨e ’̄vI `vqx| kÖgwefvR‡b GKRb kÖwgK GKwU c‡Y¨i GKUv 
ÿz ª̀ Ask ˆZwi K‡i| †m Kvi‡Y †m m¤ú~Y© c‡Y¨i Dci gvwjKvbv `vwe Ki‡Z cv‡i bv| Avevi KviLvbv e¨e ’̄vq 
e„n`vqZb Drcv`‡bi ¯̂v‡_© hvwš¿KxKi‡Yi d‡j kÖwgK‡`i ¸iæZ¡ K‡g hvIqvq wew”QbœZv ax‡i ax‡i e„w× cv‡”Q| 
kÖwgK‡`i GB wew”QbœZvi PviwU KviY i‡q‡Q, hv gvby‡li m„wói gvwjKvbv cvIqvi c‡_ Zxeª evav ‰Zwi K‡i‡Q| †m 
cÖwZeÜKZv¸‡jv n‡jv: 

[1] ÿgZvnxbZv, hv gvbyl‡K wbqš¿Ynxb K‡i; 
[2] A_©nxbZv, hv gvbyl‡K D‡Ïk¨nxb ev jÿ¨nviv K‡i; 
[3] GKvwKZ¡, hv gvbyl‡K mvgvwRK AšÍf©zw³nxb K‡i; 
[4] ¯̂wew”QbœZv, hv gvbyl‡K ¯̂Dbœqb Ki‡Z †`q bv|  

gvK©mxq wPšÍvavivi mvgwMÖK ch©v‡jvPbv †k‡l ejv hvq, wkí-m¤úK© n‡jv cY¨ Drcv`‡b wb‡qvwRZ we‡ivac~Y© me©nviv 
kÖwgK I cuywRcwZ gvwjKc‡ÿi g‡a¨ AwaKZi e ‘̄MZ jvf ev Av‡qi AwaKZi Askx`vwiZ¡ cvIqvi wPi ’̄vqx 
msMÖv‡gi GKwU cÖwµqv|  
 
mvgvwRK wµqv g‡Wj  
Social Action Model 

wkí-m¤ú‡K©i mvgvwRK wµqv g‡WjwU g¨v· I‡qev‡ii mgvR weÁv‡bi e¨vL¨v †_‡K D™¢~Z n‡q‡Q| mvgvwRK wµqv 
g‡Wj Abymv‡i wkí-m¤úK© n‡jv mgvR KvVv‡gv I mvgvwRK PvjK‡`i AvPi‡Yi ga¨w ’̄Z cvi¯úwiK m¤úK©| 
mvgvwRK PvjKmg~n n‡jv e¨e ’̄vcbv, kÖwgKmsN I miKvi| Avi mvgvwRK KvVv‡gv n‡jv e„nËi mgvR, wkí Ges 
ÿz ª̀ mgv‡Ri mvgvwRK e¨e ’̄v| mvgvwRK KvVv‡gv PvjK‡`i mvgvwRK Kg©KvÐ mvgvwRK ixwZbxwZ, Av`eKvq`v, 
wek¦vm I AvbyôvwbKZvi gva¨‡g wbqš¿Y K‡i|  
Avgiv Rvwb gvbyl mvgvwRK Ae ’̄vi bvg I ¯̂iƒ‡ci e¨vL¨v cÖ̀ vb K‡i| Dcjwäi cv_©‡K¨i Kvi‡Y e¨w³ †f‡` I 
mgvR †f‡` GB bvg I e¨vL¨v bvbviKg nq| G‡ÿ‡ÎI mvgvwRK PvjK Z_v kÖwgKmsN, e¨e ’̄vcbv ev gvwjK †h 
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mvgvwRK Ae ’̄vq KvR K‡i Zvi ¯̂ ¯̂ msÁv w`‡q _v‡K Ges GwU‡KB wfwË wn‡m‡e a‡i mvgvwRK AvPiY I m¤ú‡K©i 
e¨vL¨v w`‡q _v‡K| †hgb wkí kÖwgK‡`i Kv‡Q Kv‡Ri bvbv cÖKvi aviYv ev msÁv Av‡Q| G †cÖÿvc‡U wkí Ae ’̄v 
m¤ú‡K© PvjK‡`i cÖ̀ Ë gZ I msÁv‡K mvgvwRK Ae ’̄vi h‡_ó e¨vL¨v wn‡m‡e MÖnY Kiv nq| GB e¨vL¨v a‡iB 
†Kv‡bv GKUv mvgvwRK Ae ’̄v †gvKvwejv Kivi Rb¨ Kg©Kv‡Ði h_v_©̈ Zv w ’̄i Kiv nq| d‡j, mvgvwRK KvVv‡gvi 
cÖK…wZ I ¯̂iƒc bvbv‡`‡k bvbviKg nq I Zvi bvbviKg e¨vL¨v nq| †hLv‡b hvB †nvK bv †Kb, mvgvwRK KvVv‡gv 
†mB iƒ‡c wkí-m¤ú‡K©i wbqvgK kw³ nq|  
cwi‡k‡l ejv hvq, mvgvwRK wµqv g‡Wj Abymv‡i wkí-m¤úK© mvgvwRK PvjKmg~n I mvgvwRK KvVv‡gvi 
wg_w¯ŒqvRvZ cvi¯úwiK m¤úK©|  
 
gvbe m¤úK© g‡Wj  
Human Relations Model 
wkí-m¤ú‡K©i gvbe m¤úK© g‡W‡ji cÖe³v n‡jb GjUb g¨v‡qv| wZwb gvwK©b hy³iv‡óªi wkKv‡Mv kn‡i Aew ’̄Z 
I‡q÷vb© B‡jKwUªK †Kv¤úvwb‡Z cwiPvwjZ Zvi weL¨vZ n_b© cixÿY †_‡K cÖvß AwfÁZv n‡Z GB gvbe m¤úK© 
g‡WjwU cÖ̀ vb K‡ib| gvbe m¤úK© g‡W‡ji e³e¨ n‡jv wkí-m¤úK© Kvh© msMV‡b Kg©iZ ỳB cÖwZØ›Øx c‡ÿi g‡a¨ 
we`¨gvb mvgvwRK m¤ú‡K©i dmj, hv msMV‡b mvgvwRK fvimvg¨ eRvq †i‡L AR©b Kiv hvq| cwi‡e‡ki cwieZ©‡bi 
mv‡_ mv‡_ Kg©Rxex gvby‡li mvgvwRK cÖZ¨vkviI cwieZ©b N‡U| Kvh©cwi‡e‡k GB cwieZ©b‡K AšÍf©z³ Ki‡Z n‡e| 
mvgwMÖKfv‡e msMV‡b Kg©iZ gvby‡li AšÍwb©wnZ mš‘wó AR©b Kiv `iKvi| GB AšÍwb©wnZ mš‘wó AR©b Kivi Rb¨ 
†ckvMZ ‰bwZKZvi mv‡_ Kv‡Ri mvgÄm¨ weavb Ki‡Z n‡e|  
†ckvMZ ‰bwZKZv cÖwZôv Kiv hv‡e, hw` msMV‡b Kv‡Ri ¯̂vaxbZv, P~ovšÍ c‡Y¨i mv‡_ m¤úK© eRvq ivLv, 
A½xKv‡ii Abyf~wZ, AbvbyôvwbK msMVb, Kvh© m¤úªmviY, Kvh© DbœZKiY, bgbxq Kvh©mgq BZ¨vw` cÖwZôv Kiv nq| 
Zvn‡j, cÖwZØ›Øx c‡ÿi g‡a¨ we`¨gvb Ø›Øc~Y© mvgvwRK m¤ú‡K©i g‡a¨ mvgvwRK fvimvg¨ eRvq ivLv hv‡e| 
cwi‡k‡l ejv hvq, wkí-m¤úK© n‡jv e„nËi mgv‡Ri gvbe m¤ú‡K©i GKUv cÖKvi, hv wk‡í mvgvwRK fvimvg¨ eRvq 
ivLvi gva¨‡g †mŠnv ©̀̈ g~jK I mvgÄm¨g~jK Kiv hvq|  
 
eivZ ev Awfm¤̂Ü KvVv‡gv g‡Wj  
Frame of Reference Model 

wkí-m¤ú‡K©i eivZ ev Awfm¤̂Ü KvVv‡gv g‡W‡ji cÖe³v n‡jb G. d·| eivZ ev Awfm¤̂Ü KvVv‡gv g‡W‡ji 
e³e¨ n‡jv wkí-m¤úK© eivZ ev Awfm¤̂Ü KvVv‡gvi Dci wbf©ikxj, hvi wfwË‡Z e¨w³ me©RbxbKi‡Yi gva¨‡g 
†Kv‡bv NUbv Dcjwä I e¨vL¨v K‡i| eivZ ev Awfm¤̂Ü KvVv‡gv ej‡Z †Kv‡bv wek¦vm, iƒc‡iLv, ms¯‹…wZ, AMÖvwaKvi, 
g~j¨‡eva, I Ab¨ wKQz †hwU Avgv‡`i Abyaveb I wePvi‡K cÿcvZ ỳó K‡i| Ab¨ K_vq ejv hvq, eivZ ev Awfm¤̂Ü 
KvVv‡gv n‡jv Abygvb I g‡bvfv‡ei GKwU RwUj †mU, hv Avgiv †Kvb wKQzi A_© †evSvi Rb¨ Avgv‡`i Dcjwä 
cwi‡kvab Kivq e¨envi Kwi| GB eivZ ev Awfm¤̂Ü KvVv‡gv e¨envi K‡i Avgiv †KvbwU Avgv‡`i Kv‡Q g~j¨evb, 
†KvbwU AZ¨vek¨K, †KvbwU Kiv m¤¢e, †Kvb aviYvwU Kvh©‡ÿ‡Î Kvh©Ki BZ¨vw` wba©viY Kwi| GB eivZ ev Awfm¤̂Ü 
KvVv‡gv Avevi GKZ¡ev`x I eûZ¡ev`x n‡Z cv‡i|  
eivZ ev Awfm¤̂Ü KvVv‡gv gZev` g‡b K‡i wk‡íi KvR, e¨e ’̄vcbv aib, kÖwgKmsN, gvbe m¤úK©, AvBbKvbyb 
wewa-weavb, KZ„©Z¡ BZ¨vw` welq Kg©Pvixiv †h eivZ/Awfm¤̂Ü KvVv‡gv e¨envi K‡i †m¸‡jv Abyaveb K‡i, e¨vL¨v 
K‡i I fv‡jvg›` wePvi K‡i †mwU n‡jv wkí-m¤úK©| GwU wk‡íi bvbv cwi‡ekMZ Ae ’̄vi kÖwgK-Kg©Pvix‡`i 
eivZwfwËK e¨vL¨v| GB e¨vL¨vi bvg n‡jv wkí-m¤úK©| cwi‡k‡l ejv hvq, wkí-m¤úK© n‡jv wk‡íi bvbv NUbv 
m¤ú‡K© e¨w³i wbR¯̂ eivZ ev Awfm¤̂Ü KvVv‡gv Abymv‡i cÖ`Ë e¨vL¨v|  
 
 
 



evsjv‡`k Dš§y³ wek¦we`¨vjq wkí-m¤úK© 

BDwbU GK  c„ôvÑ 13 
 

D‡Wi wm‡÷gm& g‡Wj  
Wood’s Systems Model 

wkí-m¤ú‡K©i Avi GKwU g‡Wj n‡jv D‡Wi wm‡÷gm& g‡Wj| GwU wkí-m¤ú‡K©i wm‡÷gm& g‡Wj bv‡g cwiwPZ| 
GwU wkí-m¤ú‡K©i Wvbjcxq g‡W‡ji GKwU ms‡kvwaZ I ewa©Z iƒc| wkí-m¤ú‡K©i wm‡÷gm& g‡WjwU DW 1975 
mv‡j cÖ̀ vb K‡ib| GB g‡W‡j wkí-m¤úK©‡K GKwU eûcvwÿK m¤úK© D™¢~Z Af¨šÍixY I ewn ’̄t wkí-m¤ú‡K©i 
GKwU mgwš̂Z m¤úK© wn‡m‡e Dc ’̄vcb Kiv n‡q‡Q| D‡Wi wm‡÷gm& g‡WjwU wb‡P †`Iqv n‡jv: 
wkí-m¤ú‡K©i wm‡÷gm& g‡W‡ji †K‡› ª̀ Av‡Q wkí-m¤úK© wm‡÷g (1)| GwU Af¨šÍixY wewa ˆZwii cÖwµqv| GwUi 
BbcyU n‡jv Ø›Ø, Avi AvDUcyU n‡jv Drcv`b Kv‡Ri wewa| GwUi we‡eP¨ welq n‡jv Drcv`b wm‡÷g, wek„•Ljv I 
k„•Ljv ev wbqš¿Y e¨e ’̄v|  
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
wkí-m¤ú‡K©i evwn¨K Dcv`vb w`‡q MwVZ wkí-m¤úK© wm‡÷g (2); hv wm‡÷gm& g‡W‡ji wkí-m¤úK© wm‡÷g (1)-
†K cÖfvweZ K‡i Ges mvgwMÖK wkí-m¤úK© wm‡÷gm ˆZwi K‡i| GLv‡b PvjK ev µxoK n‡”Q wZbwU| h_v: miKvi 
I ivóªxq ms ’̄v, e¨e ’̄vcbv ev gvwjK I Kg©Pvix I BDwbqb| cÖ‡Z¨KwU µxoK ev PvjK wZbwU ci¯úi m¤úwK©Z I 

 

wewa ˆZwii cÖwµqv 

Af¨šÍixY wewa 

evRvi cÖhyw³ 

A_©‰bwZK I wb‡qvM KvVv‡gv  

Drcv`b e¨e ’̄v  wek„•Ljv 

AvDUcyU 
(Kv‡Ri wewa) BbcyU (Ø›Ø) 

miKvi I ivóªxq ms ’̄v 
 

 

ÿgZ
v 

f~wgKv 

g‡bvfve 
g~j¨‡eva 
¯v̂_© 

mvgvwRK -mvs¯‹…wZK ivR‰bwZK-AvBbMZ 

wkí-m¤úK© wm‡÷g (1) 

 Kg©Pvix I BDwbqb 
 

 

ÿgZv 
cQ›` f~wgKv 

g‡bvfve 
g~j¨‡eva 
¯v̂_© 

e¨e¯’vcbv 
 

 

ÿgZv 
cQ›` f~wgKv 

g‡bvfve 
g~j¨‡eva 
¯v̂_© 

k„•Ljv ev 
wbqš¿Y 

wkí-m¤úK© wm‡÷g (2) 

wPÎ 1.3: D‡Wi wkí-m¤úK© wm‡÷gm g‡Wj (m~Î: mvjvgb, 2000: 14) 



evsjv‡`k Dš§y³ wek¦we`¨vjq  weweG (evsjv) †cÖvMÖvg 

BDwbU GK  c„ôvÑ 14 

wbf©ikxj Dcv`v‡bi wgkÖYRvZ wm‡÷g Øviv PvwjZ| †m¸‡jv n‡jv Zv‡`i wbR¯̂ fvev`k© -g‡bvfve, g~j¨‡eva I 
¯̂v_©; f~wgKv, ÿgZvi cQ›`| GB PvjK¸‡jvi g‡a¨ e¨e ’̄vcbv, Kg©Pvix I BDwbqb e¨wóK µxoK wn‡m‡e 
cÖZ¨ÿfv‡e wkí-m¤úK© wm‡÷g (1)-†K cÖfvweZ K‡i|  
miKvi I ivóªxq ms ’̄v kw³kvjx mvgwóK µxoK ev PvjK wn‡m‡e cÖZ¨ÿ fv‡e wkí-m¤ú‡K©i Dci cÖfve we Í̄vi 
K‡i| Ab¨vb¨ mvgwóK Dcv`bmg~n †hgb- evRvi, cÖhyw³, ivR‰bwZK-AvBbMZ, Ges mvgvwRK-mvs¯‹…wZK Dcv`vb 
wkí-m¤ú‡K©i Dci c‡ivÿ fv‡e cÖfve we Í̄vi K‡i| wkí-m¤ú‡K©i µxoKe„›` mvgwóK I e¨wóK cwi‡e‡ki 
Dcv`v‡bi c‡ivÿ cÖfve I cÖZ¨ÿ wb‡ ©̀kbv †g‡b wkí-m¤úK© eRvq iv‡L| 

cwi‡k‡l ejv hvq, D‡Wi wkí-m¤úK© wm‡÷gm g‡Wj Abymv‡i wkí-m¤úK© GKwU cvi¯úwiK wbf©ikxj I 
cvi¯úwiK m¤úwK©Z e¨wóK I mvgwóK Dcv`v‡bi wm‡÷gm, hv ỳÕwU wkí-m¤úK© wm‡÷gm ˆZwi K‡i Ges mvgwMÖK 
wfwË‡Z GKwU mgwš̂Z wkí-m¤úK© wm‡÷gm wn‡m‡e KvR K‡i|  
 
mvgvwRK Askx`vwiZ¡ g‡Wj  
Social Partnership Model 

wkí-m¤ú‡K©i mvgvwRK Askx`vwiZ¡ g‡Wj wesk kZ‡Ki `k‡K hy³iv‡R¨ D™¢e nq| AvKvim& I †cBb ( 1998) 
Ges †UBjwe I DBb‡P÷vi (2000) GB g‡WjwUi GKUv ZvwË¡K e¨vL¨v Dc ’̄vcb K‡ib| Zv‡`i gZvbymv‡i 
mvgvwRK Askx`vwiZ¡ g‡Wj wkí-m¤úK© wb‡qvMKvix Ges Kg©Pvix I Zv‡`i cÖwZwbwa‡`i g‡a¨ AviI HKgZ¨ I 
mn‡hvwMZvg~jK m¤úK© m„wói †Póv Ges mvaviY jÿ¨ I cvi¯úwiK myweav AR©‡bi cÖwZ †hŠ_ A½xKvi AR©‡bi 
GKwU cÖ‡Póv| mvgvwRK Askx`vwiZ¡ g‡Wj msMV‡bi g‡a¨ kÖwgK I gvwjKc‡ÿi cÖwZwbwaZ¡g~jK AskMÖn‡Yi 
gva¨‡g KwVb Ø›Øc~Y© welqmn Ab¨vb¨ wb‡qvM msµvšÍ welqvewj mn‡hvwMZvi gva¨‡g mgvavb Kivi GKwU bZzb 
c×wZ ev cøvUdg©| wkí-m¤ú‡K©i mvgvwRK Askx`vwiZ¡ g‡Wj kÖwgK-e¨e ’̄vcbv mg‡SvZv I mn‡hvwMZvi GKwU 
mymsMwVZ aviYv hvi gva¨‡g kÖgkw³, cÖwZôvb I A_©bxwZi DrKl© mvab Kiv hvq| GB mvgvwRK Askx`vwiZ¡ 
e¨e ’̄vq gvwjK I kÖwgK BDwbqb GK m‡½ KvR K‡i, g~L¨ ¯̂v_©mg~‡ni Rb¨ mn‡hvwMZvg~jK KvR¸‡jv mgšq̂mvab 
K‡i, KvR I gRywi wba©vi‡Yi †ÿ‡Î Mfxifv‡e RwoZ nIqv †_‡K ivóª‡K gyw³ †`q Ges A_©‰bwZK I Ab¨vb¨ †hŠ_ 
mgm¨vewj mgvavb K‡i| wkí-m¤ú‡K©i mvgvwRK Askx`vwi g‡W‡ji cuvPwU A½vA½x fv‡e RwoZ Dcv`vb Av‡Q| 
†m¸‡jv n‡”Q: [1] cvi¯úwiK ¯̂xK…wZ- gvwjK I kÖwgK‡`i bvbvwea ¯̂v‡_©i mvgvwRK ¯̂xK…wZ cÿØq cÖ̀ vb Ki‡e| [2] 
MÖnY- cvi¯úwiK ¯̂v‡_©i ˆea cÖwZwbwaZ¡Kvix wn‡m‡e kÖwgKmsN I gvwjKcÿ‡K Dfq cÿ MÖnY K‡i Zv‡`i‡K 
‰eaZvi ¯̂xK…wZ †`‡e| [3] AskMÖnY- cÿMY †hŠ_ mn‡hvwMZv I cÖ‡Póvq AskMÖnY Kivi Rb¨ ivwR _vK‡e| 
cÿØ‡qi Askx`vwig~jK AsMÖnY cÖwZôv‡bi Kvh©vewj I kÖg evRvi wbqš¿‡Yi GKwU msMwVZ wfwË n‡e| me mgm¨v 
†hŠ_ mn‡hvwMZvi gva¨‡g mgvav n‡e GB cÖZxwZ wb‡q cÿMY AskMÖnY Ki‡e| [4] cÖvwZôvwbK AeKvVv‡gv- †hŠ_ 
Avjvc Av‡jvPbv I mn‡hvwMZvi Rb¨ GKUv wbqg I wewa, mvsMVwbK KvVv‡gv, †hvMv‡hvM e¨e ’̄v Ges †fŠZ myweavi 
AeKvVv‡gv cÖwZôv‡b cÖwZôv Ki‡Z n‡e| [5] †ckvMZ cÖwkÿY- e¨e ’̄vcbv I kÖwgK‡`i bZzb GB Askx`vwi g‡W‡ji 
bxwZ c×wZ Ges Zvi mv‡_ RwoZ Kvh©m¤úv`‡bi Kjv‡KŠkj m¤ú‡K© cÖwkÿY w`‡Z n‡e| GB mKj Dcv`v‡bi 
mvgwMÖK mgwšẐ cÖwZwµqvi dmj n‡jv wkí-m¤úK©| mvgvwRK Askx`vwiZ¡ g‡W‡ji QKwU wb‡P †`Iqv n‡jv|  

wkí-m¤ú‡K©i mvgvwRK Askx`vwiZ¡ g‡W‡ji cuvPwU Dcv`vb ci¯úi m¤úwK©Z| G¸‡jv wg‡j GKUv mvgvwRK 
Askx`vwi KvVv‡gv ˆZwi nq| GB KvVv‡gv mn‡hvwMZvi wewaweavb, c×wZ I gZvgZ Av`vb-cÖ̀ v‡bi e¨e ’̄v cÖ̀ vb 
K‡i| GwU AbymiY K‡i kÖwgK I gvwjK cÖwZwbwaiv cvi¯úwiK mg‡SvZvi wfwË‡Z wkí-m¤úK© eRvq ivLvi cÖ‡Póv 
MÖnY Ki‡e| GB g‡W‡j wkí-m¤ú‡K©i D‡Ïk¨ _v‡K kÖgkw³, cÖwZôvb I A_©bxwZi DrKl© mvab Kiv| 
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ivR‰bwZK A_©‰bwZK g‡Wj  
Political Economic Model 

wkí-m¤ú‡K©i ivR‰bwZK-A_©‰bwZK g‡WjwU wkívq‡bi c‡_ AMÖmigvb Dbœqbkxj †`kmg~‡ni †ÿ‡Î cÖ‡hvR¨| ª̀æZ 
wkívq‡bi myweav‡_© Dbœqbkxj †`kmg~n we‡`wk wewb‡qvM Pvq| we‡`wk wewb‡qvMKvix‡`i AvKl©Y Kivi Rb¨ we‡kl 
myweav †`Iqv nq| G Rb¨ †`‡ki miKvi we‡`wk wkícÖwZôv‡bi kÖwgK‡`i A‡bK AwaKvi Le© K‡i Ges gRywi I 
Ab¨vb¨ Kj¨vY myweavq A‡bK Qvo †`q| GgbwK †`kxq wkícÖwZôv‡b ev Í̄evqb‡hvM¨ kÖg AvBb we‡`wk 
wkícÖwZôv‡bi Rb¨ cÖ‡hvR¨ nq bv| we‡`wk wkí cÖwZôv‡bi Rb¨ we‡kl kÖg AvBb cÖYqb Kiv nq| A_©‰bwZK 
Dbœq‡bi ¯v̂‡_© ivR‰bwZK wm×všÍ Abymv‡i wkí-m¤úK© wba©vwiZ nq| wkí-m¤ú‡K© miKvi mivmwi n Í̄‡ÿc K‡i, 
kÖwgK‡`i ¯̂v_© nvwb K‡i, Zv‡`i A‡bK AwaKvi †`q bv; eis cyuwRcwZ‡`i ¯̂v_© AwaK msiÿY K‡i| Gfv‡e we‡`wk 
cuywR I wewb‡qvM AvKl©‡Yi cwi‡ek ˆZwi K‡i| GB Kvi‡Y GB g‡WjwU ivR‰bwZK A_©‰bwZK g‡Wj bv‡g 
cwiwPZ| c„w_exi mKj †`kB GB wkí-m¤ú‡K©i ivR‰bwZK A_©‰bwZK g‡Wj Abykxjb K‡i‡Q| evsjv‡`kI GLb 
GB ivR‰bwZK A_©‰bwZK g‡Wj Abykxjb Ki‡Q| GwU miKv‡ii `k©b I †`‡ki A_©mvgvwRK Ae ’̄vi wfwË‡Z 
wba©viY Kiv nq Ges Ae ’̄vi cwieZ©‡bi mv‡_ cwiewZ©Z nq| GB g‡WjwUi GKUv QK wb‡P †`Iqv n‡jv|  
cwi‡k‡l ejv hvq, wkí-m¤ú‡K©i ivR‰bwZK A_©‰bwZK g‡Wj GKwU miKvwi n Í̄‡ÿcev`x gZev`; hvi gva¨‡g 
ivR‰bwZK n Í̄‡ÿ‡ci Øviv wbqwš¿Z wkí-m¤úK© eRvq †i‡L †`‡k ª̀æZ wkívq‡bi gva¨‡g A_©‰bwZK Dbœqb I Kg© 
my‡hvM m„wói D‡Ïk¨ AR©b Kiv nq| 
 
 
 
 
 
 
 
 

 

wkí-m¤úK© 
[kÖgkw³, cÖwZôvb I 

A_©bxwZi DrKl© mvab] 

 

wkí-m¤ú‡K©i mvgvwRK Askx`vwiZ¡ KvVv‡gv 

cvi¯úwiK 
^̄xK…wZ 

MÖnY 

AskMÖnY 

†ckvMZ 
cÖwkÿY 

cÖvwZôvwbK 
AeKvVv‡gv 

wPÎ 1.4: mvgvwRK Askx`vwiZ¡ g‡Wj 

cwi‡ek  
wb‡qvM m¤úK©  
kÖwgK AwaKvi I myweavmg~n 
kÖwgK Kj¨vY 
kÖwgK AskMÖnY 
Kvh© cwi‡ek 
 

wkí-m¤úK© 
[wbqwš¿Z] 

miKvwi n Í̄‡ÿc 

 

we‡`wk wewb‡qvM evÜe  
cwi‡ek m„wói Rb¨  

 

wPÎ 1.5: ivR‰bwZK A_©‰bwZK g‡Wj 
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wkí-m¤ú‡K©i g‡Wj¸‡jv eY©bv Kivi ci Gevi wkí-m¤ú‡K©i mgmvgwqK welq wb‡q Av‡jvPbv Kiv n‡e|  
 

wkí-m¤ú‡K©i mgmvgwqK welqmg~n  
Contemporary Issues of Industrial Relations  

wkí-m¤ú‡K©i mgmvgwqK welqmg~n wb‡q wewfbœ cÖeÜ I M‡elYvcÎ ch©v‡jvPbv K‡i G wel‡q wb¤œewY©Z welq¸‡jv 
cvIqv †M‡Q| welq¸‡jv ms‡ÿ‡c Av‡jvPbv Kiv n‡jv| 
1|  wb¤œ gRywi:  kÖwgK‡`i wb¤œ gRywi eZ©gvb we‡k¦ wkí-m¤ú‡K©i GKUv D‡ØMRbK welq| †`‡k †`‡k kÖwgK‡`i 

me©wb¤œ gRywi wba©viY GLbI m‡šÍvlRbK bq| Rxebhvc‡bi Rb¨ Dchy³ gRywi bv †c‡q kÖwgK Am‡šÍvl 
wkí-m¤úK©‡K e¨vnZ Ki‡Q|  

2|  wkí wbivcËv I ¯̂v ’̄̈  myiÿv: kÖwgK-Kg©Pvix‡`i Kvh©‡ÿ‡Î kvixwiK I gvbwmK SuywK †_‡K wbivc` ivLvi Rb¨ 
Dchy³ wbivcËv e¨e ’̄v I ¯̂v ’̄̈ iÿv myweav cÖ`vb wbwðZ Kivi welqwU h‡_ó bq| ~̀N©Ubvi ÿwZc~i‡Yi 
cwigvY wb‡qI †`‡k †`‡k msNvZ Av‡Q| G Kvi‡Y wkí-wbivcËv I ¯̂v ’̄¨ myiÿvi welqwU wkí-m¤ú‡K©i 
GKwU D‡Ø‡Mi KviY n‡q Av‡Q|  

3|  wkí Avevmb: wkívÂ‡j kÖwgK-Kg©Pvix‡`i Avevmb msKU Zxeª| A¯̂v ’̄̈ Ki cwi‡e‡k wNwÄ Ae ’̄vq cwievi-
cwiRb wb‡q Zv‡`i emevm Ki‡Z nq| GZ ¯̂v ’̄̈  SuywKI Av‡Q| fv‡jv Avevmb e¨qI †ewk c‡o| 
wkícÖwZôvbI †Zgb Avevmb myweav †`q bv| d‡j wkí-m¤úK© ÿwZMȪ Í n‡”Q|  

4|  bvix‡`i wb‡qvM: bvix kÖwgK-Kg©Pvix wb‡qv‡Mi msL¨v µgvš‡̂q evo‡Q| bvix Kg©Pvix‡`i Dchy³ Kvh© cwi‡ek 
I myweav GKwU D‡Ø‡Mi welq| wb‡qvM ˆelg¨, gRywi ˆelg¨, AvPiYMZ mgm¨v, †hŠb nqivwb, cwienY 
msKU, Kvh© mgq BZ¨vw` welq bvix kÖwgK-Kg©Pvix‡`i †ÿ‡Î mgm¨v ‰Zwi Ki‡Q, hvi myôz mgvavb `iKvi|  

5|  AÁZv I Awkÿv: wkí kÖwgK-Kg©Pvix‡`i †ÿ‡Î GLbI AÁZv I Awkÿv cÖej GKwU D‡Ø‡Mi welq n‡q 
Av‡Q| G mgm¨vi Kvi‡Y kÖwgK-Kg©Pvixiv bvbv eÂbvi wkKvi n‡”Q| G mgm¨vwU †_‡K DËi‡Yi Rb¨ mswkøó 
wkícÖwZôvb I miKv‡ii D‡`¨vM wb‡Z n‡e|  

6|  Dchy³ kÖg AvBb: kÖwgK-Kg©Pvixiv †`‡k †`‡k Dchy³ ˆelg¨nxb I MYZvwš¿K kÖg AvBb †_‡K ewÂZ| 
gvbevwaKvi ms ’̄vmg~n I kÖwgK BDwbqb b¨vh¨ kÖg AvB‡bi Rb¨ Av‡›`vjb Ki‡Q| ZeyI Dchy³ kÖg AvBb 
Kivi Rb¨ miKvwi D‡`¨vM †bB| welqwU wkí-m¤ú‡K©i †ÿ‡Î LyeB D‡Ø‡Mi welq n‡q Av‡Q|  

7|  wkí cybM©Vb: wkí cybM©Vb Kg© nviv‡bvi SuywK ˆZwi K‡i| AvaywbKxKi‡Yi Rb¨ Drcv`b I †mev cÖ̀ vb e¨e ’̄v 
hvwš¿KxKiY I ¯̂qswµqKiY Kiv n‡”Q| wkícÖwZôv‡bi e¨e ’̄vcbv kÖwgK-Kg©Pvix‡`i Rb¨ †Kvb weKí Kg© 
my‡hvM ˆZwi bv K‡iB GwU Ki‡Q| d‡j, wkí cybM©Vb wkí-m¤ú‡K©i †ÿ‡Î eZ©gv‡b D‡ØM m„wó K‡i‡Q|  

8|  eq¯‹ kÖgkw³: †`‡k †`‡k GLb gvby‡li Mo Avqy †e‡o‡Q| G Kvi‡Y wkícÖwZôv‡b eq¯‹ kÖwgK Kg©Pvixi 
msL¨v †e‡o †M‡Q| d‡j, bZzb GK AvPiwYK cwi‡ek I ¯̂v ’̄̈  my‡hvM ˆZwii cÖ‡qvRb †`Lv w`‡q‡Q| 
mgmvgwqK Kv‡j wkí-m¤ú‡K©i †ÿ‡Î eq¯‹ kÖgkw³ GKwU Av‡jvP¨ welq|  

9|  †RÛvi gRywi ˆelg¨: me mgv‡R bvix‡`i cÖwZ ˆeix g‡bvfve I Ae‡njv jÿ¨ Kiv hvq| wkí †ÿ‡Î bvix 
kÖwgK-Kg©Pvix‡`i cÖwZ ˆelg¨g~jK AvPiY Kiv nq| †RÛvi gRywi ˆelg¨ me‡P‡q cÖej GKwU mgm¨v| GKB 
KvR K‡i gwnjviv Kg gRywi cvq| wek¦e¨vcx GB †RÛvi gRywi ˆelg¨ eZ©gv‡b wkí-m¤ú‡K©i Rb¨ D‡Ø‡Mi 
welq| 

10| Avgiv- †Zvgiv gvbwmKZv: HwZnvwmKfv‡e kÖwgK I gvwjKcÿ ỳBwU ˆeix cÿ| G Kvi‡Y Avgiv- †Zvgiv 
gvbwmKZv m„wó n‡q‡Q, hv wkí-m¤ú‡K©i Rb¨ gvivZ¥K ÿwZKi| wkí-m¤úK© eû eQi a‡i GB ˆeix m¤úK©‡K 
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†mŠnv ©̀̈ g~jK GKK ÔAvgivÕ g‡bvfve ˆZix Kivi †Póv Ki‡Q| wKš‘ GLbI ÔAvgiv- †ZvgivÕ gvbwmKZv 
weivR Ki‡Q|  

11| msMwVZ Lv‡Z wb‡qvM n«vm: †`‡k †`‡k msMwVZ wkí Lv‡Z AvaywbKxKi‡Yi Rb¨ Drcv`b I †mev cÖ̀ vb 
e¨e ’̄v hvwš¿KxKiY, ¯̂qswµqKiY, i‡evwUKm& I wWwRUvjvB‡Rkb Kiv n‡”Q| d‡j, G me Lv‡Z wb‡qvM K‡g 
hv‡”Q| wkí-m¤ú‡K©i bZyb mgxKiY Kivi `iKvi n‡q c‡o‡Q|  

12|  cÖhyw³i Kvi‡Y kÖwgK‡`i ÿgZv I kÖgwbf©i wkí n«vm: wkícÖwZôv‡b AZ¨vaywbK cÖhyw³i e¨envi e„w× cvIqvi 
Kvi‡Y kÖwgK‡`i ÿgZv I kÖgwbf©i wkí n«vm †c‡q‡Q| wkí-m¤ú‡K©i Dci GB Ae ’̄vi wµqv-cÖwZwµqv 
we‡kølY Kiv I wkí-m¤ú‡K©i bZzb Avw½K wbiƒcY Kivi welqUv GLb GKUv ¸iæZ¡c~Y© Av‡jvPbvi welq|  

13| wek¦vq‡b gvwjK-kÖwgK ÿgZvi fvimvg¨ bó: wek¦vq‡bi d‡j ’̄vbxq cÖfve A‡bK K‡g †M‡Q| hš¿cvwZ I 
kÖwg‡Ki Aeva PjvP‡j ’̄vbxq kÖwgK BDwbq‡bi cÖfve Le© n‡q‡Q| gvwjK c‡ÿi `iKlvKwli ÿgZv e„w× 
†c‡q‡Q| kÖwgK I gvwjK c‡ÿi ’̄vbxq Ae ’̄vq ÿgZvi †h fvimvg¨ wQj Zv bó n‡q †M‡Q| wek¦vq‡bi d‡j 
gvwjK c‡ÿi ÿgZv †e‡o hvIqvq wkí-m¤úK© bZzb Pv‡ci gy‡L c‡o‡Q|  

14| AmsMwVZ Lv‡Z kÖwgK BDwbqb msL¨v I kw³ e„w× †c‡q‡Q: †`‡k †`‡k AmsMwVZ LvZ GZw`b kÖwgK 
BDwbqb Kg©Kv‡Ði evB‡i wQj| wKš‘ msMwVZ Lv‡Z wb‡qvM I kÖwgK BDwbq‡bi ÿgZv n«vm cvIqvq 
AmsMwVZ Lv‡Z kÖwgK BDwbq‡bi msL¨v I kw³ e„w× †c‡q‡Q| d‡j, GB Lv‡Z wkí-m¤ú‡K©i MwZ-cÖK…wZ 
bZzb fvebvi welq n‡q `vuwo‡q‡Q|  

Gevi Avgiv wkí-m¤úK© Dbœq‡bi c`‡ÿcmg~n wb‡q Av‡jvPbv Kie|  
 

wkí-m¤úK© Dbœq‡bi c`‡ÿcmg~n  
Measures to Improve Industrial Relations  

evsjv‡`‡k wkí-m¤úK© Dbœq‡bi eûwea Dcvq Av‡Q| †Kbbv, wkí-m¤úK© Dbœq‡b eûgvwÎK mgm¨v †gvKv‡ejv Ki‡Z 
nq| GB mgm¨v †Kv‡bv GKK Dcv‡q mgvavb n‡e bv| eûgyLx Dcvq mgwšẐ AvKv‡i e¨envi Ki‡Z n‡e| hv‡nvK, 
wb‡P evsjv‡`‡k wkí-m¤úK© Dbœq‡bi Dcvqmg~n wb‡q Av‡jvPbv Kiv n‡jv- 
1|  AMªMwZkxj e¨e ’̄vcbv: wkí-m¤úK© Dbœq‡bi Rb¨ wkícÖwZôv‡bi e¨e ’̄vcbvi AMªMwZkxj „̀wófw½ _vK‡Z 

n‡e| e¨e¯’vcbv‡K kÖwgK‡`i A_©‰bwZK I mvgvwRK ¯̂v_© iÿvi Rb¨ BDwbqb Kivi AwaKv‡ii ¯̂xK…wZ w`‡Z 
n‡e| e¨e ’̄vcbv AMÖKg© Kivi †KŠkj e¨envi Ki‡e, †hb wkí-m¤ú‡K©i msKU c~e©vbygvb K‡i mgm¨v 
mgvav‡bi c`‡ÿc †b‡e|  

2|  gvbe m¤ú` e¨e ’̄vcbv cÖeZ©b: wkí-m¤úK© Dbœq‡bi AviI GKwU c`‡ÿc n‡jv wkícÖwZôv‡b AvaywbK gvbe 
m¤ú` e¨e¯’vcbvi cÖeZ©b| gvbe m¤ú` e¨e ’̄vcbv kÖwgK-Kg©Pvix‡`i Kg©x g‡b bv K‡i gvbe m¤ú` g‡b K‡i 
Ges Zv‡`i‡K A_©‰bwZK-mvgvwRK-gb Í̄ZvwË¡K GB wÎgvwÎK mËv wn‡m‡e we‡ePbv K‡i| d‡j, gvbweK 
cwi‡ek m„wó nq I wkí-m¤úK© AvšÍwiK I †mŠnv ©̀̈ g~jK nq| 

3|  kw³kvjx I „̀p BDwbqb: cÖwZwU wkícÖwZôv‡b GKwU kw³kvjx I „̀p BDwbqb fv‡jv wkí-m¤ú‡K©i Rb¨ 
AZ¨vek¨K| gvwjKcÿ ỳe©j BDwbqb‡K kÖwgK‡`i h_v_© cÖwZwbwa bv †f‡e Lye mn‡R Ae‡njv Ki‡Z cv‡i| 
G‡`i mv‡_ m¤úvw`Z Pzw³I eûmsL¨K kÖwg‡Ki mg_©‡bi Afv‡e Kvh©Ki Kiv KwVb n‡q c‡o| †m Kvi‡Y 
kw³kvjx I „̀p BDwbqb wkí-m¤úK© Dbœq‡bi Rb¨ Avek¨K|  

4|  cvi¯úwiK Av ’̄vi cwi‡ek: wkí-m¤úK© Dbœq‡bi GKUv kw³kvjx c`‡ÿc n‡jv e¨e ’̄vcbv I kÖwgK‡`i g‡a¨ 
cvi¯úwiK Av¯’vi cwi‡ek m„wói D‡`¨vM †bIqv| GB cÿØ‡qi g‡a¨ cvi¯úwiK mn‡hvwMZv, Av ’̄v, I 
kÖ×v‡eva _vK‡e| e¨e ’̄vcbv kÖwgK‡`i AwaKvi eRvq ivL‡e, kÖwg‡KivI e¨e ’̄vcbvi D‡Ïk¨ I Kg©cwiKíbv 
Abymv‡i KvR Ki‡e| wkíwe‡ivaI kvwšÍc~Y©fv‡e mgvavb n‡e| Zvn‡jB DËg wkí-m¤úK© eRvq _vK‡e|  
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5|  b¨vqwePvi cÖwZôvKiY: wkícÖwZôv‡b kÖwgK-Kg©Pvix‡`i ¯̂v_© mswkøó welqvewj †hgb kÖwgK wbe©vPb, c‡`vbœwZ, 
Kg©Py¨wZ, e`wj, cÖwkÿY, kvw Í̄ BZ¨vw` wel‡q my¯úó ˆelg¨nxb bxwZgvjvi wfwË‡Z cÿcvZnxb wm×všÍ MÖnY 
I ev¯Íevqb Ki‡j kÖg AkvwšÍ n‡e bv| cÖwZôv‡b wm×všÍ MÖn‡Y b¨vqwePvi cÖwZôv Ki‡j wkí-m¤úK© fv‡jv 
_vK‡e I DbœZ n‡e|  

6|  wkí-MYZš¿ cÖeZ©bKiY: wkí-MYZš¿ Ggb GKwU e¨e ’̄v hv cÖwZôv‡b GKwU †mŠnv ©̀̈ g~jK I ¯̂Ztù~Z© 
Kvh©cwi‡ek m„wó K‡i, kÖwgK‡`i cÖvwZôvwbK ÿgZvi Askx`vi K‡i Ges Zv‡`i ¯̂kvmb cÖwZôv K‡i| 
djkÖæwZ‡Z, kÖwg‡Kiv gvwjK ev e¨e ’̄vcbvi mv‡_ GKvZ¥Zv †eva K‡i I cÖwZôvb‡K wb‡Ri e‡j g‡b K‡i| 
G Kvi‡Y wkícÖwZôvbmg~‡n wkí-MYZš¿ cÖeZ©b Ki‡j wk‡í MYZvwš¿K I gvbexq cwi‡ek eRvq _vK‡e, 
gvwjK I kÖwgK c‡ÿi g‡a¨ HK¨e× „̀wófw½ M‡o DV‡e I kw³kvjx wkí-m¤úK© eRvq _vK‡e|  

7|  myôz Kg©x bxwZgvjv: Avgiv Rvwb wkí-m¤úK© n‡jv wk‡íi m‡½ mswkøó mKj c‡ÿi cvi¯úwiK mym¤úK© eRvq 
ivLvi kv ¿̄xq Ávb| g~j cÿØq n‡jv kÖwgK I gvwjK| ZvB, Kg©x msµvšÍ bxwZgvjv kÖwgK BDwbq‡bi mv‡_ 
Avjvc K‡i cÖYqb Ki‡Z n‡e| GB cwjwm ¯úó I mywbw ©̀ó n‡Z n‡e Ges G‡Z †hb Kv‡iv †Kv‡bv A¯úóZv 
ev fzj †evSveywS bv _v‡K| GB cwjwm msMV‡bi me©Î mgfv‡e ev Í̄evqb Ki‡Z n‡e| Zv n‡j wkí-m¤úK© 
fv‡jv _vK‡e|  

8|  Awf‡hvM wb®úwËi myôz e¨e ’̄v cÖwZôvKiY: wkícÖwZôv‡b Awf‡hvM cwiPvjbv I wb®úwËi myôz e¨e ’̄v cÖwZôv 
Ki‡Z n‡e| †Kv‡bv kÖwgK Kg©Pvixi †Kv‡bv Awf‡hvM _vK‡j myôz cÖwµqvq ª̀æZ mgvavb Kivi e¨e ’̄v _vK‡j I 
Zv ev Í̄‡e cÖwZdwjZ n‡j kÖwgK-Kg©Pvixiv Lywk _v‡K| GQvov, Awf‡hvM wb®úwËi †ÿ‡Î ¯̂vfvweK b¨vqwePvi 
cvIqvi wbðqZv _vK‡Z n‡e| Zv n‡j cÖwZôv‡b kÖwgK Am‡šÍvl _vK‡e bv Ges wkí-m¤úK© DbœZ n‡e|  

9|  e¨e ’̄vcbvq kÖwgK‡`i AskMÖnY: kÖwgK‡`i eûw`‡bi `vwe n‡”Q Zv‡`i ¯̂v_© iÿvi Rb¨ kÖwgK‡`i e¨e ’̄vcbvq 
AskMÖn‡Yi my‡hvM w`‡Z n‡e| G Rb¨ cÖwZôv‡b wkí-MYZš¿, KviLvbv KwgwU, †hŠ_ civgk© ev Ab¨ †h‡Kv‡bv 
e¨e ’̄v cÖeZ©b K‡i kÖwgK‡`i e¨e ’̄vcbvq AskMÖn‡Yi my‡hvM wbwðZ Ki‡Z n‡e| Zv n‡j Zv‡`i g‡a¨ 
†hvMv‡hvM evo‡e, ~̀iZ¡ I gZcv_©K¨ Kg‡e| d‡j wkí-m¤úK© DbœZ n‡e| 

10| `vwqZ¡kxj BDwbqb: fv‡jv wkí-m¤ú‡K©i Rb¨ kw³kvjx, MYZvwš¿K I `vwqZ¡kxj kÖwgKmsN ev BDwbqb 
`iKvi| ˆea Pzw³ cÖwZcvj‡b, wbR wbR Kvh© `vwqZ¡ cvj‡b, mvsMVwbK ms¯‹…wZ †g‡b Pj‡Z, †Kv‡bv iKg 
ÿqÿwZ bv Ki‡Z, m‡e©vcwi msMV‡bi DbœwZ‡Z Ae`vb ivL‡Z kÖwgKmsN‡K kÖwgK‡`i DrmvwnZ Ki‡Z n‡e| 
cÖwZôv‡bi DbœwZi Rb¨ kÖwgKmsN e¨e ’̄vcbvi cvkvcvwk KvR Ki‡e| kÖwgK BDwbq‡bi GB `vwqZ¡kxj 
AvPi‡Y wkí-m¤ú‡K©i DbœwZ n‡e|  

11|  m‡šÍvlRbK gRywi e¨e ’̄v ev Í̄evqb: wkí-m¤úK© Dbœqb Kivi GKwU Kvh©Ki Dcvq n‡jv kÖwgK‡`i b¨vh¨ I 
m‡šÍvlRbK gRywi cÖ`v‡bi e¨e ’̄v Kiv| †h †Kv‡bv †`‡k wkí-m¤úK© fv‡jv Kivi kw³kvjx nvwZqvi n‡”Q 
Dchy³ gRywi e¨e ’̄v| †m Kvi‡Y kÖwgK-Kg©Pvix‡`i b~¨bZg cÖ‡qvRb †gUv‡Z cv‡i Ggb m‡šÍvlRbK gRywi I 
fvZv e¨e ’̄v Pvjy Ki‡j wkí-m¤úK© DbœZ n‡e|  

12|  gvbweK ZË¡veavb: kÖwgK-Kg©Pvixiv ZË¡veavqK‡`i mivmwi wbqš¿‡Y KvR K‡i| G Kvi‡Y ZË¡veavqK‡`i 
wµqv-cÖwZwµqv kÖwgK-Kg©Pvix‡`i Amš‘wó I †ÿv‡fi KviY n‡Z cv‡i ZLb Zv wkí-m¤úK© bó K‡i| †m 
Kvi‡Y ZË¡veavqK‡`i AvPiY hw` gvbweK I wbqgZvwš¿K nq Ges Zv‡`i ZË¡veavb hw` mnvqZvg~jK I 
wbi‡cÿ nq, Z‡e wbtm‡›`‡n wkí-m¤úK© DbœZ n‡e|  

13|  m‡šÍvlRbK Kvh©cwi‡ek cÖwZôv: Kvh©‡ÿ‡Î ¯̂v ’̄̈ Ki, wbivc` I AvivgcÖ` Kvh©cwi‡ek DËg wkí-m¤ú‡K©i 
c~e©kZ©| G Rb¨ wkí-m¤ú‡K©i DbœwZ Ki‡Z n‡j G welq m¤ú‡K© AvBb I wewa †g‡b m‡šÍvlRbK 
Kvh©cwi‡ek cÖwZôv Ki‡Z n‡e| GQvov, e¨e ’̄vcbv ¯̂D‡`¨v‡M AMÖMvgx n‡q bZzb Kj¨vYg~jK e¨e ’̄v cÖeZ©b 
Ki‡Z cv‡i| mvwe©K dj wn‡m‡e wkí-m¤úK© DbœZ n‡e|  
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14|  gvwjK I kÖwgKc‡ÿi g‡a¨ †Lvjv‡gjv †hvMv‡hvM e¨e ’̄v cÖeZ©b: gvwjK I kÖwgKc‡ÿi g‡a¨ gy³ †hvMv‡hvM 
e¨e ’̄v cvi¯úwiK fv‡ei Av`vb-cÖ̀ v‡b mnvqZv K‡i; Dfq c‡ÿi g‡a¨ m¤úK© †mŠnv ©̀̈ g~jK K‡i I fzj 
†evSveywS n«vm K‡i| G †ÿ‡Î wWwRUvj †hvMv‡hvM e¨e ’̄v M‡o Zzj‡Z n‡e| Zv n‡j †hvMv‡hvM n‡e ¯̂”Q I 
ª̀æZ| G Rb¨ wkí-m¤ú‡K©i DbœwZ Ki‡Z n‡j cÖwZôv‡b gvwjK I kÖwgKc‡ÿi g‡a¨ †Lvjv‡gjv I wWwRUvj 
†hvMv‡hvM e¨e ’̄v cÖeZ©b Ki‡Z n‡e|  

15|  AvšÍwiK †hŠ_ `iKlvKwl e¨e ’̄v: kÖwgK I gvwjK Dfq‡KB †hŠ_ `iKlvKwl e¨e ’̄v cÖwZôv Ki‡Z n‡e; hv 
wbôvi mv‡_ gy³fv‡e, AvšÍwiKZv I `vwqZ¡kxjZvi mv‡_ mgm¨vi mgvavb Ki‡e| mgZvi wfwË‡Z GB 
`iKlvKwl Ki‡Z n‡e| gvwjK I kÖwgK BDwbqb †hŠ_ `iKlvKwl e¨e ’̄v‡K mgm¨v mgvav‡bi MÖnY‡hvM¨ 
c×wZ wn‡m‡e MÖnY Ki‡j A‡bK mgm¨v mgvavb n‡e I wkí-m¤úK© DbœZ n‡e| 

16|  miKv‡ii mnvqK f~wgKv: miKvi‡K wkí kvwšÍ eRvq ivLvi Rb¨ Kvh©Ki f~wgKv ivL‡Z n‡e| cÖ‡qvRb 
Abyhvqx kÖg AvBb Ki‡Z n‡e Ges cÖ‡qvRb n‡j wkíwe‡iva wb®úwË‡Z Rb¯̂v‡_© n Í̄‡ÿc Ki‡Z n‡e|  

17| wbôvi mv‡_ Pzw³ ev Í̄evqb: kÖwgK BDwbqb I gvwjKc‡ÿi g‡a¨ †Kv‡bv Pzw³ n‡j Zv Dfq cÿ‡KB wbôvi 
mv‡_ ev Í̄evqb Ki‡Z n‡e| †Kv‡bv iKg Ae‡njv ev wej¤̂ kÖwgK‡`i g‡a¨ Am‡šÍvl ˆZwi Ki‡e| G Rb¨ 
Pzw³i h_vh_ cÖwZcvjb wkí-m¤úK© fv‡jv Kivi Rb¨ Riæwi|  

 
 

 mvims‡ÿc 

wkí-m¤ú‡K©i g‡Wj wkí-m¤ú‡K©i aviYv †hŠw³Kfv‡e e¨vL¨v K‡i Ges wk‡í I mgv‡R wkí-m¤úK© D™¢‡ei 
KviY e¨vL¨v K‡i| wkí-m¤ú‡K©i AvUwU g‡Wj wb‡q Av‡jvPbv Kiv n‡q‡Q| g‡Wj¸‡jv n‡jv: Wvbjcxq g‡Wj, 
gvK©mxq g‡Wj, mvgvwRK wµqv g‡Wj, gvbe m¤úK© g‡Wj, eivZ ev Awfm¤̂Ü KvVv‡gv g‡Wj, D‡Wi wm‡÷gm 
g‡Wj, mvgvwRK Askx`vi g‡Wj Ges ivR‰bwZK A_©‰bwZK g‡Wj| wkí-m¤úK© wb‡q mgmvgwqK Kv‡ji 
Av‡jvP¨ wel‡qi K‡qKwU n‡jv: wb¤œ gRywi, wkí wbivcËv I ¯̂v ’̄̈  myiÿv, wkí Avevmb, gwnjv‡`i wb‡qvM, AÁZv 
I Awkÿv, Dchy³ kÖg AvBb BZ¨vw`| wkí-m¤úK© Dbœq‡bi Rb¨ †h c`‡ÿc MÖnY Kiv `iKvi Zvi K‡qKwU 
n‡jv: AMªMwZkxj e¨e ’̄vcbv, gvbe m¤ú` e¨e ’̄vcbv cÖeZ©b, kw³kvjx I „̀p BDwbqb, cvi¯úwiK Av ’̄vi 
cwi‡ek, b¨vq wePvi cÖwZôvKiY, wkí-MYZš¿ cÖeZ©bKiY BZ¨vw`|  
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BDwbU g~j¨vqb  

 

1| wkí-m¤úK© ej‡Z Kx †evSvq? 
2| wkí-m¤ú‡K©i Dcv`vbmg~n Kx Kx? 
3| wkí-m¤ú‡K©i msÁv w`b|  
4| wkí-m¤ú‡K©i welqe ‘̄ Av‡jvPbv Kiæb|  
5| wkí-m¤úK©‡K ÔKzwo‡q cvIqv kv ¿̄Õ  †Kb? 
6| wkí-m¤ú‡K©i D‡Ïk¨vewj Kx Kx? 
7| wkí-m¤ú‡K©i KvR¸‡jv Kx Kx?  
8| wkí-m¤ú‡K©i ¸iæZ¡ Kx?  
9| wkí-m¤ú‡K©i AvIZv eY©bv Kiæb|  
10| g‡Wj Kv‡K e‡j? 
11| wkí-m¤ú‡K©i g‡Wj Kx? 
12| wkí-m¤ú‡K©i Wvbjcxq g‡WjwU e¨vL¨v Kiæb|  
13| wkí-m¤ú‡K©i gvK©mxq g‡WjwU e¨vL¨v Kiæb|  
14| wkí-m¤ú‡K©i mvgvwRK wµqv g‡WjwU e¨vL¨v Kiæb|  
15| wkí-m¤ú‡K©i gvbe m¤úK© g‡WjwU e¨vL¨v Kiæb|  
16| wkí-m¤ú‡K©i eivZ ev Awfm¤̂Ü g‡WjwU e¨vL¨v Kiæb|  
17| wkí-m¤ú‡K©i D‡Wi wm‡÷gm g‡Wj e¨vL¨v Kiæb|  
18| wkí-m¤ú‡K©i mvgvwRK Askx`vwiZ¡ g‡Wj e¨vL¨v Kiæb| 
19| wkí-m¤ú‡K©i ivR‰bwZK-A_©‰bwZK g‡Wj e¨vL¨v Kiæb| 
20| wkí-m¤ú‡K©i mgmvgwqK welq¸‡jv Av‡jvPbv Kiæb|  
21| wkí-m¤úK© Dbœq‡bi c`‡ÿc¸wj eY©bv Kiæb| 

 
 

 
 
 
 


