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 †Kvm©eB AbymiY Kivi wb‡`©kbv  

†Kvm© cwiwPwZ (Course Overview) 

†Kv‡m©i bvg: Drcv`b e¨e ’̄vcbv I wecYb cÖ_g cÎ (Drcv`b e¨e ’̄vcbv) †Kvm© †KvW: HSC-1888 
RvZxq Rxe‡bi Dbœq‡b I MwZkxj RvwZ MV‡b wkÿvi weKí †bB| mywkwÿZ Rbkw³ Qvov ª̀æZ cwieZ©bkxj we‡k¦i 
P¨v‡jÄ †gvKv‡ejv K‡i †`k‡K Dbœqb I mg„w×i w`‡K wb‡q hvIqv Am¤¢e| D”P gva¨wgK wkÿvi Ab¨Zg jÿ¨ nj 
wkÿv_©xi Aš©ÍwbwnZ †gav I m¤¢vebvi cwic~Y© weKv‡k mvnvh¨ Kiv I cÖv_wgK Í̄‡ii AwR©Z wkÿvi †gŠwjK Ávb I 
`ÿZv m¤cÖmvwiZ I mymsnZ Kivi gva¨‡g D”PZi wkÿvi †hvM¨ K‡i M‡o †Zvjv| RvZxq wkÿvbxwZ-2010 Gi 
jÿ¨ I D‡Ïk¨‡K mvg‡b †i‡L evsjv‡`k Db¥y³ wek¦we`¨vjq D”P gva¨wgK Í̄‡ii wkÿvµ‡g †`‡ki A_©‰bwZK, 
mvgvwRK, mvs¯‹…wZK, cÖhyw³MZ DbœwZ, Kg©ms ’̄v‡bi my‡hvM e„w×, mgKvjxb Pvwn`v I cwi‡ekMZ welq¸‡jv 
we‡ePbvq wb‡q‡Q| eZ©gvb cÖwZ‡hvwMZvg~jK wek¦evRv‡i wU‡K _vKvi Rb¨ ª̀æZ e¨emvq-evwY†R¨i m¤úªmviY n‡”Q| 
‡µZvi Pvwn`vi cwieZ©b I µgvMZ e„w×i Kvi‡Y e¨emv‡qi Drcv`b e¨e ’̄viI cwieZ©b Avbv AZ¨vek¨K n‡q 
c‡o‡Q| †h‡Kv‡bv cÖwZôvb mvdj¨ AR©b I e¨emv‡q wU‡K _vKvi Rb¨ me©wb¤œ e¨‡q †fv³v‡`i mš‘wó AR©b I 
me©vwaK Drcv`‡bi j‡ÿ¨  Drcv`b e¨e ’̄vcbvi cÖ‡qvRbxqZv Dcjwä K‡i| ZvB e¨emvq wkÿvi wkÿv_©x‡`i Rb¨ 
Drcv`b e¨e ’̄vcbv wel‡q ZvwË¡K Ávb I cÖv‡qvwMK Kjv‡KŠk‡ji ms‡M cwiwPZ nIqv GKvšÍ Avek¨K| 
bZzb GB wkÿvµ‡gi Av‡jv‡K ~̀iwkÿY c×wZi wkÿv_x©‡`i K_v gv_vq †i‡L GBPGmwm †cÖvMÖv‡gi ¯̂-wkLb 
cvVmvgMÖx wn‡m‡e Drcv`b e¨e ’̄vcbv I wecYb cÖ_g cÎ (Drcv`b e¨e ’̄vcbv) eBwU iwPZ n‡q‡Q| ~̀iwkÿY 
c×wZi g~j K_vB nj ¯̂wbf©i cvV e¨e¯’vcbv| G c×wZi gva¨‡g wkÿv_x© wbR `vwq‡Z¡ wb‡Ri myweavg‡Zv mg‡q 
†kLvi Kv‡R wb‡qvwRZ nb| cvVmvgMÖx Dc ’̄vcbvi G c×wZ gWz¨jvi c×wZ bv‡g cwiwPZ| GwU GKBmv‡_ 
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cv‡ib| G Kvi‡YB eBwUi welqe ‘̄ hZ ~̀i m¤¢e wb‡R c‡o †evSvi Dc‡hvMx K‡i iPbv Kiv n‡q‡Q| †Kvm©eBwUi 
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fvM Kiv n‡q‡Q| cÖwZ BDwb‡Ui ïiæ‡Z f~wgKv †`qv n‡q‡Q| ¯̂Zš¿ G BDwbU¸‡jv co‡j wewkó †Kvb w`K¸‡jv 
Rvbv hv‡e Zv BDwb‡Ui D‡Ï‡k¨ ejv Av‡Q| BDwbUwU KZ mg‡q †kl Ki‡Z n‡e Zv BDwb‡Ui ïiæ‡Z D‡jøL Kiv 
Av‡Q Ges BDwb‡U KZ¸‡jv cvV Av‡Q ZvI D‡jøL Kiv Av‡Q| Avevi, cÖwZwU cv‡Vi ïiæ‡Z H cv‡Vi 
wkLbdj/D‡Ïk¨ hy³ Kiv n‡q‡Q, hv‡Z wkÿv_©x wkLbdj Abyhvqx Ávb AwR©Z n‡jv wK bv Zv hvPvB Ki‡Z cv‡ib| 
wkÿv_©x‡K cÖwZwU g~jcvV Aek¨B ey‡S-ey‡S co‡Z n‡e Ges G‡ÿ‡Î wewfbœ m~Î, cÖwZÁv BZ¨vw` fvjfv‡e Abyaveb 
Ki‡Z n‡e I D`vni‡Y †m¸‡jv wKfv‡e cÖ‡qvM Kiv n‡q‡Q †m¸‡jv jÿ¨ Ki‡Z n‡e| cÖwZwU cv‡Vi †k‡l H cv‡Vi 
mvims‡ÿc †`qv Av‡Q| GQvov wkÿv_©xi ¯̂-g~j¨vq‡bi D‡Ï‡k¨ cÖwZwU cv‡Vi †k‡l cv‡VvËi g~j¨vq‡b Ges BDwb‡Ui 
†k‡l P~ovšÍ g~j¨vq‡b eû wbe©vPwb cÖkœ I wewfbœ mgm¨v †`qv n‡q‡Q| 

Aa¨q‡bi †ÿ‡Î wkÿv_©x‡`i Rb¨ wb‡`©kbv 
wkÿv_x©iv hv‡Z GB eB c‡o AwaKZi mydj jvf Ki‡Z cv‡ib †mRb¨ wb‡P wKQy wb‡ ©̀kbv Zz‡j aiv nj : 

� BDwb‡Ui wk‡ivbvg, f‚wgKv I D‡Ïk¨ c‡o m¤¢ve¨ welqe ‘̄ Kx n‡Z cv‡i †m m¤ú‡K© aviYv Kiæb| 
� cv‡Vi me¸‡jv ÔD‡Ïk¨Õ c‡o GB cvV †_‡K Kx Kx wkL‡Z cvi‡eb Zv †R‡b wbb| 
� Gici g~jcvV fv‡jvfv‡e Aa¨qb Kiæb| Aa¨q‡bi ci wkLbdj¸‡jv AwR©Z nj wK bv Zv fv‡jvfv‡e 

hvPvB Kiæb| hw` wkLbdj AwR©Z bv nq Zvn‡j welqe ‘̄ cybivq Aa¨qb Kiæb| †Kv_vI wPÎ _vK‡j 
wP‡Îi mv‡_ welqe ‘̄ wgwj‡q co–b| 

� †Kvb BDwb‡Ui  welqe ‘̄  Aa¨q‡bi mgq †h welq¸‡jv A‡cÿvK…Z KwVb/ ỳ‡e©va¨ g‡b n‡q‡Q Zv wPwýZ K‡i 
Avcbvi †bvU LvZvq wjwce× Kiæb Ges KwVb welq¸‡jv mgvav‡bi Rb¨ welqe ‘̄ cybivq Aa¨qb Kiæb| 

� cÖwZwU BDwb‡Ui welq¸‡jv fvjfv‡e †evSvi †ÿ‡Î Abykxj‡bi Rb¨ cÖwZwU BDwb‡Ui cÖwZwU cv‡V  
wkÿv_x©‡`i Rb¨ wkÿv_©xi KvR (A¨vKwUwfwU) ms‡hvRb Kiv i‡q‡Q| BDwb‡Ui welqe ‘̄ fvjfv‡e Aa¨vqb 
K‡i A¨vKwUwfwU¸‡jv m¤úbœ Kiæb| 

� Aa¨q‡bi †k‡l cv‡VvËi g~j¨vq‡bi mgm¨v¸‡jv wb‡R wb‡R mgvavb Kivi †Póv Kiæb| cÖwZ BDwb‡Ui †k‡l 
†`Iqv DËigvjvi mv‡_ Avcbvi DËi wgwj‡q †`Lyb| me¸‡jv cÖ‡kœi DËi mwVK bv n‡j GB cvVwU 
AveviI fvj K‡i coyb Ges mgm¨vi mwVK mgvav‡bi †Póv Kiæb| P~ovšÍ g~j¨vq‡bi †ÿ‡Î GKB c×wZ 



 

 

AbymiY Kiæb| cÖ‡qvR‡b mncvwV‡`i mv‡_ mgm¨vi welq¸‡jv wb‡q Av‡jvPbv Kiæb, †`L‡eb mgvav‡bi 
c_ mnR n‡q †M‡Q| 

� I‡cb ¯‹z‡ji GB eBwU QvovI ’̄vbxq ÷vwW †m›Uv‡i Avcbvi Rb¨ wUD‡Uvwiqvj K¬v‡mi e¨e ’̄v i‡q‡Q| 
Avcwb cÖ_‡gB Avcbvi wel‡q KZwU wUD‡Uvwiqvj K¬vm cv‡eb Zv Avcbvi ÷vwW †m›Uvi †_‡K †R‡b wbb 
Ges Avcbvi ÷vwW †m›Uv‡ii cÖwZwU wUD‡Uvwiqvj K¬v‡m AskMÖnY Kiæb| 

� wUD‡Uvwiqvj mvwf©m‡K Kvh©‡cv‡hvMx Ki‡Z Avcbvi cvV¨cy Í̄KwUi mKj BDwbU‡K KZwU As‡k fvM K‡i 
wbb| cÖ‡Z¨K wUD‡Uvwiqvj K¬v‡m hvIqvi Av‡M Avcbvi fvMK…Z AskwU fv‡jvfv‡e Aa¨qb Kiæb| †Kv‡bv 
BDwb‡Ui welqe ‘̄ Aa¨q‡bi mgq †h welq¸‡jv A‡cÿvK…Z KwVb/ ỳ‡e©va¨ g‡b n‡q‡Q Zv wPwýZ K‡i 
Avcbvi †bvU LvZvq wjwce× Kiæb Ges KwVb welq¸‡jv mgvav‡bi Rb¨ cÖ‡qvR‡b wUDU‡ii (wkÿ‡Ki) 
mvnvh¨ wbb| GKB c×wZ AbymiY K‡i me¸‡jv cvV Aa¨qb †kl Kiæb| 

gvwR©b AvBKb (Margin Icons) 

†Kvm©wU Aa¨vqb Kivi c~‡e© †Kvm©wU‡Z ch©vqµ‡g †h mg Í̄ AvBKb/cÖZxK e¨eüZ n‡q‡Q †m m¤ú‡K© Avcbv‡K 
cÖ_‡gB cwiwPZ n‡Z n‡e| G‡Z cy‡iv †Kvm© gwWDj Gi †KvbwU wkLbdj, †KvbwU welqe ‘̄/g~jcvV, †KvbwU 
cv‡VvËi g~j¨vqb, †KvbwU P~ovšÍ g~j¨vqb BZ¨vw` m¤ú‡K© mn‡RB AewnZ n‡Z cvi‡eb| wb‡¤œ GB cvV¨cy Í̄‡K 
e¨eüZ wewfbœ AvBKb ev cÖZxK¸‡jv †`Lv‡bv n‡jv| 
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 BDwbU 
1 Drcv`‡bi aviYv 

Concept of Production 

 
 

f~wgKv (Introduction) 
gvbyl cÖK…wZ †_‡K cÖvß wewfbœ ai‡bi m¤ú` msMÖn K‡i kÖg I †gav‡K e¨envi K‡i wewfbœ cY¨ I †mev mvgMÖx 
Drcv`b K‡i Zvi cÖ‡qvRb I Pvwn`v c~iY K‡i| Avi GB Drcv`b ev Dc‡hvM m„wói mv‡_ gvby‡li e¨w³MZ Avq, 
†fvM, mÂq, wewb‡qvM  BZ¨vw` †hgb RwoZ, ‡Zgwb cÖwZôv‡bi Avq, RvZxq Avq I DbœqbI RwoZ| A_©‰bwZK 
„̀wó‡KvY †_‡K Drcv`b GKwU ¸iæZ¡c~Y© welq, KviY mKj A_©‰bwZK Kv‡Ri g~‡j i‡q‡Q Drcv`b| c„w_exi  wewfbœ 

†`k AvaywbK cÖhyw³ e¨envi K‡i cÖwZ‡hvwMZvc~Y© we‡k¦ wU‡K _vKvi Rb¨ I †`‡ki A_©‰bwZK AeKvVv‡gv Dbœqb 
mva‡bi Rb¨ Drcv`b e¨e¯’vi cwieZ©b Avb‡Q| `ÿ e¨e ’̄vcbv, DbœZ cÖhyw³, DbœZ gv‡bi KvPuvgvj e¨envi BZ¨vw` 
Drcv`bkxjZv e„w× Ki‡Z cv‡i| 

 

 
 
 
 
 

 
 

cvV-1.1  Drcv`‡bi aviYv I msÁv (Concept and Definition of Production) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`b m¤ú‡K© aviYv Ki‡Z cvi‡eb; 
• Drcv`‡bi msÁv Rvb‡Z cvi‡eb; 
• Drcv`‡bi c×wZ m¤ú‡K© eY©bv Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) Drcv`bkxjZv, Drcv`bKvix, DcKiY, iƒcvšÍiKiY, P~ovšÍ cY¨ BZ¨vw`| 

 

Drcv`‡bi aviYv (Production Concept)  
A_©bxwZi ỳBwU Ab¨Zg KvR n‡”Q Drcv`b I †fvM, hvi mv‡_ RwoZ _v‡K Drcv`bKvix I †fv³v| 

mKj A_©‰bwZK Kg©K‡Ûi g~‡j i‡q‡Q Drcv`b| mvavib A‡_©, Drcv`b ej‡Z †Kv‡bv wKQz m„wó Kiv‡K †evSvq| 
wKš‘ cÖK…Z c‡ÿ gvbyl wKQzB m„wó Ki‡Z cv‡i bv| gvbyl †Kej cÖK…wZ cÖ̀ Ë ª̀e¨ mvgMÖxi AvKvi-AvK…wZ I iƒc 
cwieZ©b K‡i Zv‡K e¨envi Dc‡hvMx K‡i †Zv‡j| 

 
BDwbU mgvwßi mgq  

BDwbU mgvwßi m‡e©v”P mgq  2 mßvn 

GB BDwb‡Ui cvVmg~n 
cvVÑ1.1: Drcv`‡bi aviYv I msÁv 
cvV-1.2: Dc‡hvM, Dc‡hvM m„wó I Gi wewfbœ iƒc 
cvV-1.3: Drcv`‡bi AvIZv I ¸iæZ¡ 
cvV-1.4: Drcv`bkxjZvi aviYv I ¸iæZ¡ 
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gvbyl Zvi kÖg I eyw×gËv w`‡q cÖvK…wZK m¤ú`‡K Kv‡R jvwM‡q wewbgq‡hvM¨ †h evowZ Dc‡hvM m„wó K‡i Zv‡K 
Drcv`b e‡j| †hgb- gvwU †_‡K BU, Zzjv †_‡K myZv, euvk †_‡K KvMR, KvV †_‡K AvmevecÎ BZ¨vw` Drcv`b 
Kiv nq| Drcv`‡bi mv‡_ m¤úK©hy³ Av‡iKwU welq n‡”Q Drcv`bkxjZv| A_©‰bwZK „̀wó‡Kvb †_‡K Drcv`‡bi 
†P‡qI Drcv`bkxjZv e„w× ¸iæZ¡c~Y©| Kvib Drcv`b evo‡j †Kvb cÖwZôv‡bi Avq Lye GKUv bvI evo‡Z cv‡i, wKš‘ 
Drcv`bkxjZv evo‡j cÖwZôv‡bi LiP Kgv‡bv m¤¢e nq e‡j Avq ev‡o| 
 
Drcv`b ej‡Z wK †evSvq (What is Meant by Production) 
Drcv`‡bi mgv_©K kã n‡”Q D™¢veb ev m„wó| mvavibfv‡e †Kvb wKQz m„wó ev ˆZix Kiv‡K Drcv`b e‡j| wKš‘ gvbyl 
†Kvb wKQz m„wó Ki‡Z cv‡i bv| gvbyl ïay cÖK…wZ cÖ̀ Ë m¤ú‡`i iƒcMZ cwieZ©b Ki‡Z cv‡i| cÖK…wZ cÖ̀ Ë m¤ú`‡K 
cÖwµqvi gva¨‡g iƒc cwieZ©b K‡i gvby‡li e¨envi Dc‡hvMx K‡i †ZvjvB Drcv`b| A_©vr Drcv`b n‡”Q †Kvb 
c‡Y¨i g‡a¨ bZzb bZzb Dc‡hvM m„wó Kiv| †hgb- Zzjv †_‡K myZv, Mg †_‡K gq`v Avevi gq`v †_‡K we¯‹zU ‰Zwi 
BZ¨vw`| wb‡¤œ Drcv`‡bi K‡qKwU msÁv Zz‡j aiv n‡jvÑ 

Myers e‡jb, æProduction is the discharge of function which has some utility.” A_v©r ÒDrcv`b 
n‡jv Giƒc Kg© m¤úv`b hvi Dc‡hvM i‡q‡Q|Ó  
E. S. Buffa Gi g‡Z, æProduction is the process by which goods and services are created.” 

A_v©r ÒDrcv`b n‡”Q GKwU cÖwµqv hvi gva¨‡g ª̀e¨ I †mev Drcv`b Kiv nq|Ó  

Dc‡i D‡jøwLZ Av‡jvPbv †_‡K Drcv`‡bi †h ˆewkó¨¸‡jv cvIqv hvq, Zv n‡jvÑ  
1. Drcv`b n‡”Q GKwU cÖwµqv; 
2. Drcv`‡bi gva¨‡g bZzb Dc‡hvM m„wó Kiv nq; 
3. Drcv`b cÖvK…wZK m¤ú‡`i iƒc cwieZ©b K‡i; Ges 
4. Gi gva¨‡g e¨envi Dc‡hvMx P~ovšÍ cY¨ cȪ ‘Z nq| 

cwi‡k‡l ejv hvq, Drcv`b n‡”Q GKwU cÖwµqv hvi gva¨‡g cÖvK…wZK m¤ú‡`i iƒc cwieZ©b K‡i e¨envi Dc‡hvMx 
P~ovšÍ cY¨ cȪ ‘Z Kiv nq| wb‡¤œi 1.1 bs wP‡Î Drcv`b c×wZ †`Lv‡bv n‡jv- 
 
 
 
 
 
 
 

wPÎ bs 1.1 : Drcv`b c×wZ 
 

wPÎ 1.1 †_‡K aviYv cvIqv hv‡”Q †h, Drcv`‡bi DcKiYmg~n (h_v- f~wg, kÖg, g~jab, msMVb) e¨env‡ii gva¨‡g 
cÖvK„wZK m¤ú` msMÖn I iƒcvšÍi K‡i (cÖwµqv K, cÖwµqv L, cÖwµqv M) gvby‡li e¨envi Dc‡hvMx P~ovšÍ cY¨ I 
†mev ˆZwi Kiv nq hv gvbyl g~‡j¨i wewbg‡q msMÖn K‡i Afve †gUv‡Z cv‡i| 
 

DcKiY (Input) 
 

f~wg 
kÖg 

g~jab 
msMVb 

iƒcvšÍiKiY (Transformation) 

 

P~ovšÍ cY¨ (Output) 

 
 

cY¨ I †mev cÖwµqv K cÖwµqv L cÖwµqv M 
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mvims‡ÿc 

 

• D™¢veb ev m„wói mgv_©K kã n‡jv Drcv`b|  
• gvbyl wb‡R †Kvb wKQy m„wó Ki‡Z cv‡i bv wKš‘ cÖvK„wZK m¤ú` msMÖn I iƒcvšÍi K‡i Drcv`b cÖwµqvi 

gva¨‡g cY¨ I †mev cÖ ‘̄Z Ki‡Z cv‡i|  
• Drcv`b cÖwµqvi gva¨‡g cȪ ‘ZK„Z cY¨ I †mev gvby‡li Afve c~iY Ki‡Z mÿg| 

 
 
 

 
cv‡VvËi g~j¨vqb-1.1 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| Drcv`‡bi gva¨‡g m„wó nq- 
 K) gvwjKvbv L) eÈb 
 M) Dc‡hvM N) SuzwK 
2| Drcv`b ej‡Z †evSvq- 
 K) Dc‡hvM m„wó L) bZzb wKQz m„wó Kiv 
 M) gvby‡li Afve m„wó Kiv N) Drcv`bkxjZv e„w× Kiv 

3| cÖvK„wZK m¤ú‡`i mwVK e¨envi n‡j- 
 i. RxebhvÎvi gvb ev‡o 
 ii. Drcv`b ev‡o 
 iii. Kg©ms ’̄vb ev‡o 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
4| Dc‡hvM ej‡Z wK †evSvq? 
 K) cY¨ Drcv`b Kivi ÿgZv L) c‡Y¨i g~j¨ wbav©iY Kiv 
 M) Drcv`bkxjZv e„w× Kiv N) c‡Y¨i wecYb Kiv 

 
A¨vKwUwfwU 
(wb‡R Kwi) 
/wkÿv_©xi KvR 

 
 
 
 

wb‡Pi ZvwjKv †_‡K †h KvR¸‡jv Drcv`‡bi mv‡_ RwoZ, Zv D‡jøL Kiæb: 
 

Kv‡Ri weeiY Drcv`b Drcv`b bq 
1. cvU †_‡K e¨vM ‰Zwi Kiv   
2. MÖv‡gi evwoi cyKzi †_‡K gvQ aiv   
3. KviLvbvq Mvwo cȪ ‘Z Kiv   
4. eo‡`i m¤§vb cÖ̀ k©b Kiv   
5. Wv³v‡ii †mev cÖ̀ vb Kiv   
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cvV-1.2  Dc‡hvM, Dc‡hvM m„wó I Gi wewfbœ iƒc (Utility, Utility Creation and     

 Various Types of Utility) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Dc‡hvM m¤ú‡K© aviYv Ki‡Z cvi‡eb; 
• Dc‡hvM wKfv‡e m„wó nq Rvb‡Z cvi‡eb;  
• Dc‡hv‡Mi iƒc ev cÖKvi‡f` m¤ú‡K© e¨vL¨v Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

iƒcMZ Dc‡hvM, ’̄vbMZ Dc‡hvM, mgqMZ Dc‡hvM, †mevMZ Dc‡hvM, ¯̂Z¡MZ 
Dc‡hvM BZ¨vw`| 

 

Dc‡hv‡Mi avibv (Concept of Utility)  

mvavib A‡_©, Dc‡hvM ej‡Z †Kv‡bv `ª‡e¨i Afve c~i‡Yi ÿgZv‡K eySv‡bv nq| cÖK…Z c‡ÿ Dc‡hvM GKwU 
gb Í̄vwË¡K welq| KviY me c‡Y¨i Pvwn`v mK‡ji Kv‡Q GKB ai‡bi bvI n‡Z cv‡i| †hgb- †h e¨w³ ỳB w`b a‡i 
bv †L‡q Av‡Q Zvi Kv‡Q GK UzK‡iv iæwU †hgb LyeB g~j¨evb Avevi hvi †Kvb ÿzav bvB Zvi Kv‡Q Gi Dc‡hvM 
†Zgb bvI _vK‡Z cv‡i| Dc‡hvM n‡”Q c‡Y¨i g‡a¨ AšÍwb©wnZ GKwU Dcv`vb hvi Rb¨ gvbyl H cY¨ µq K‡i 
_v‡K| †h wRwb‡mi Dc‡hvM †bB Zv †KD wKb‡Z Pvq bv ev weµq nq bv| myZivs, wewfbœ ai‡bi e ‘̄MZ I Ae ‘̄MZ 
mvgMÖxi g‡a¨ gvby‡li Afve c~i‡Yi †h ÿgZv I ¸Y we`¨gvb _v‡K Zv‡KB H mvgMÖxi Dc‡hvM e‡j|  

Dc‡hvM m¤ú‡K© Aa¨vcK †gqvm© e‡j‡Qb, ÒUtility is the quality or capacity of a good which 

enables it to satisfy human wants.” A_©vr, ÒDc‡hvM n‡jv †Kv‡bv ª̀‡e¨i ¸b ev ÿgZv hv gvby‡li 
Afve c~iY Ki‡Z cv‡i|Ó 

myZivs, Dc‡hvM n‡jv †Kvb e ‘̄i Afve c~i‡Yi ÿgZv hvi Kvi‡Y gvbyl e ‘̄wU µq Ki‡Z ivwR _v‡K| 
 

Dc‡hvM m„wó I Gi wewfbœ iƒc ev cÖKvi‡f` (Creation of Utility and Various Forms or Types 

of Utility) 

mvaviYZ Drcv`‡bi gva¨‡g bZzb Dc‡hvM m„wó nq| f~wg, kÖg, g~jab I msMVb-G PviwU Dcv`v‡bi gva¨‡g c‡Y¨i 
AvKvi ev iƒc cwieZ©b K‡i c‡Y¨i bZzb bZzb Dc‡hvM m„wó Kiv nq| GKwU cY¨ Drcv`b †_‡K ïiæ K‡i Zv 
†µZvi Kv‡Q †cuŠQv‡bv ch©šÍ wewfbœ ai‡bi Dc‡hvM m„wó n‡Z cv‡i| †hgb- g‡b Kiæb †Kvb e¨w³ cY¨ Drcv`b 
Ki‡Qb| Gi d‡j e¨w³wU iƒcMZ Dc‡hvM m„wó Ki‡Qb| Avevi †KD cY¨ GK ’̄vb n‡Z Ab¨ ’̄v‡b ’̄vbvšÍi Ki‡Qb 
ev cY¨ Avg`vbx ev ißvwb Ki‡Qb hvi gva¨‡g ’̄vbMZ Dc‡hvM m„wó n‡q‡Q| Avevi †KD cY¨ gRyZ Ki‡Qb hv 
mgqgZ Dc‡hvM m„wó Ki‡Q| Gfv‡e GKRb e¨emvqx †Kv‡bv bv †Kv‡bvfv‡e Dc‡hvM m„wó Ki‡Qb| wb‡¤œ Dc‡hv‡Mi 
wewfbœ iƒc ev cÖKvi‡f` Av‡jvPbv Kiv n‡jvÑ 

1. iƒcMZ Dc‡hvM (Form Utility): †Kv‡bv cÖvK…wZK m¤ú‡`i AvKvi-AvK…wZ cwieZ©b K‡i †h AwZwi³ 
Dc‡hvM m„wó nq Zv‡K iƒcMZ Dc‡hvM e‡j| †hgb- gvwU †_‡K BU, KvV †_‡K AvmevecÎ, ỳa †_‡K wgwó 
ev euvk †_‡K KvMR BZ¨vw`i iƒcMZ cwieZ©b K‡i bZzb Dc‡hvM m„wó Kiv n‡”Q| A_v©r iƒcMZ Dc‡hvM 
AvKvi-AvK„wZ cwieZ©‡bi gva¨‡g gvby‡li mš‘wó weavb ev Pvwn`v c~iY K‡i _v‡K| 
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2. ’̄vbMZ Dc‡hvM (Place Utility): †Kvb GKwU ’̄vb †_‡K ª̀e¨ mvgMÖx Ab¨Î ’̄vbvšÍi Kivi d‡j †h 
Dc‡hvM m„wó nq Zv‡KB ’̄vbMZ Dc‡hvM e‡j| mvavibZ e¨emv‡qi †ÿ‡Î ’̄vbMZ Dc‡hvM m„wó‡Z g~L¨ 
f~wgKv cvjb K‡i ga¨ ’̄ Kvievwiiv| GKwU cY¨ †Kvb wbw ©̀ó ’̄v‡b Drcv`b nq wKš‘ Gi Pvwn`v _v‡K GK 
ev GKvwaK †`‡ki wewfbœ AÂ‡j| G Ae ’̄vq ga¨ ’̄ Kvievwiiv †`k-we‡`‡ki wewfbœ ’̄v‡b Ae ’̄vbiZ 
†µZv‡`i wbKU cY¨ †cŠuQv‡bvi gva¨‡g ’̄vbMZ Dc‡hvM m„wó K‡i _v‡K| †hgb- wm‡j‡Ui Pv, evsjv‡`‡ki 
mKj ‡Rjvq mieivn K‡i ’̄vbMZ Dc‡hvM m„wó K‡i _v‡K| ’̄vbMZ Dc‡hvM m„wó‡Z cwienb e¨vcK 
f~wgKv cvjb K‡i _v‡K| 

3. mgqMZ Dc‡hvM (Time Utility): GK mg‡q Drcvw`Z ª̀e¨ mvgMÖx wbw ©̀ó mgq ch©šÍ msiÿY K‡i 
cieZ©x mg‡q weµq ev †fvM Ki‡j †h evowZ Dc‡hvM m„wó nq Zv‡K mgqMZ Dc‡hvM e‡j| eZ©gvb 
mg‡q †`Lv hvq †h, evRv‡i A‡bK ‡gŠmygx kvK-mewR I dj mviv eQiB cvIqv hvq| †hgb- Avjy eQ‡ii 
GKwU wbw ©̀ó mg‡q Drcv`b Kiv n‡jI H mg‡q Pvwn`vi †P‡q †hvMvb †ewk _v‡K e‡j me Avjy weµq bv 
K‡i †Kvì‡óv‡iR-G msiÿY Kiv nq| c‡i hLb Avjyi Pvwn`v e„w× cvq GLb Zv Avevi †Kvì †óv‡iR 
†_‡K †ei K‡i weµq Kiv nq| Gfv‡e wewfbœ †gŠmygx cY¨ †Kvì †óv‡iR ev †MvWvD‡b msiÿY K‡i †h 
Dc‡hvM m„wó nq ZvB n‡jv mgqMZ Dc‡hvM| †Kvì‡óv‡iR I ¸`vgRvZKi‡Yi gva¨‡g c‡Y¨i mgqMZ 
Dc‡hvM m„wó K‡i mwVK g~j¨ cvIqv hvq| 

4. †mevMZ Dc‡hvM (Service Utility): wewfbœ ai‡bi †mev cÖ̀ v‡bi gva¨‡g †h Dc‡hvM m„wó nq Zv‡K 
†mevMZ Dc‡hvM e‡j| †hgb- Wv³vi, DwKj, wkÿK, bvm©, e¨vsK, exgv cÖwZôv‡bi gva¨‡g †mevMZ 
Dc‡hvM m„wó nq| gvbyl wewfbœ ai‡bi †mev cÖZ¨vkv K‡i| gvbyl Amy ’̄ n‡j Wv³v‡ii †mev MÖnY K‡i, 
wkÿvi Rb¨ wkÿ‡Ki †mev MÖnY K‡i, AvBwb civg‡k©i Rb¨ DwK‡ji civgk© MÖnY K‡i Avevi weÁvcbx 
†Kv¤úvwbi weÁvcb †mev- GmeB †mevMZ Dc‡hv‡Mi D`vniY| †mevMZ Dc‡hv‡Mi †ÿ‡Î †mev`vZv Zvi 
†mevi gvwjKvbv ¯̂Ë¡ n Í̄všÍi bv K‡i MÖvn‡Ki Afve c~iY K‡i| c‡Y¨i gZ †mev‡K Ab¨Î wb‡q weµq Kiv 
hvq bv| D`vniY¯îƒc- GKRb MÖvnK A_© Av`vb cÖ`v‡bi Rb¨ e¨vsK Gi gva¨‡g wewfbœ ai‡bi †mev †c‡q 
DcK…Z I mš‘ó nq| 

5. ¯̂Z¡MZ Dc‡hvM (Possession Utility): cY¨ ª̀e¨ µq-weµq A_ev c‡Y¨i gvwjKvbv cwieZ©‡bi gva¨‡g 
†h ai‡Yi Dc‡hvM m„wó nq Zv‡K ¯̂Z¡MZ Dc‡hvM e‡j| ¯̂Z¡MZ Dc‡hv‡Mi gva¨‡g †fv³vi Afve c~iY 
n‡q _v‡K| †hgb- el©vKv‡j GKwU †`vKvb _v‡K PvikZ UvKv w`‡q QvZv µq K‡i QvZvi gvwjKvbv jvf 
Kivi d‡j ¯̂Z¡MZ Dc‡hvM m„wó nq Ges wbw ©̀ó AfveI c~iY nq| 

cwi‡k‡l ejv hvq †h, gvby‡li cÖvZ¨wnK Rxe‡b wewfbœ ai‡bi Afve ev cÖ‡qvRb c~i‡bi Rb¨ bvbvb ai‡bi cY¨ ev 
†mevi cÖ‡qvRb nq| Avi GB cÖ‡qvRb c~i‡Y Drcv`bKvix ev e¨emvqxiv bvbv ai‡bi Dc‡hvM m„wó K‡i _v‡K| hvi 
d‡j †µZviv Zv‡`i Afve ev cÖ‡qvRb c~iY K‡i mš‘ó nq Aci w`‡K e¨emvqxiv cY¨ ev †mev weµq K‡i gybvdv 
AR©b K‡i| Dc‡iv³ Dc‡hvM¸‡jv †Kvb †`‡ki mvgvwRK I A_©‰bwZK Dbœqb mvab K‡i _v‡K| 

 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wb‡Pi KvR¸‡jv †h ai‡bi Dc‡hvM m„wó K‡i Zv D‡jøL Kiæb- 
µwgK 
bs 

Kvh©µgmg~n Dc‡hv‡Mi 
aib 

1. K·evRvi †_‡K iƒcPvu`v gvQ XvKvq G‡b wewµ Kiv  
2. Pvj mviv eQi wewµi Rb¨ msiÿY ev ¸`vgRvZ Kiv  
3. Avjy †_‡K wPcm& cȪ ‘Z K‡i wewµ Kiv  
4. †µZvi Kv‡Q 35,000 UvKvq j v̈cUc wewµ Kiv  
5. cÖ‡KŠkjxi KvQ †_‡K KviLvbvi bKkv ‰Zwi Kiv  
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• †Kv‡bv ª̀‡e¨i gvby‡li Afve c~iY Kivi ÿgZv‡K Dc‡hvM e‡j| wewfbœ cY¨ ev †mev Drcv`‡bi gva¨‡g 
bZzb Dc‡hvM m„wó nq| 

• bZzb bZzb Dc‡hvM m„wó Kivi Rb¨ f~wg, kÖg, g~jab I msMVb-G PviwU Dcv`v‡bi gva¨‡g c‡Y¨i AvKvi ev 
iƒc cwieZ©b Kiv nq|  

• c‡Y¨i iƒcMZ, ’̄vbMZ, mgqMZ, †mevMZ Ges ¯̂Z¡MZ Dc‡hvM m„wó Kivi gva¨‡g wewfbœ cY¨ ev †mev 
Drcv`b K‡i gvby‡li Afve c~iY Kiv nq| 

 
 
 

 
cv‡VvËi g~j¨vqb-1.2 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wkÿK †Kvb ai‡Yi Dc‡hvM m„wó K‡ib? 
 K) ‡mevMZ L) mgqMZ 
 M) ¯’vbMZ N) iƒcMZ 
2| cwienb †Kvb ai‡Yi Dc‡hvM m„wó K‡i? 
 K) iƒcMZ L) mgqMZ 
 M) ¯’vbMZ N) ‡mevMZ 

3| Drcv`b- 
 i. iƒcMZ Dc‡hvM m„wó K‡i, 
 ii. ’̄vbMZ Dc‡hvM m„wó K‡i, 
 iii. †mevMZ Dc‡hvM m„wó K‡i| 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
4| KvKjx GKRb e¨vsK Kg©KZv©| wZwb ‡Kvb ai‡bi mnvqZv cÖ̀ vb K‡i _v‡Kb? 
 K) AvBbx civgk© cÖ̀ vb K‡ib L) cY¨ mieivn K‡ib 
 M) A_© mieivn K‡i _v‡Kb N) cY¨ m¤ú‡K© Ávb cÖ`vb K‡ib 
5| wb‡Pi †KvbwUi gva¨‡g Dc‡hvM m„wó n‡jI  Drcv`b e‡j MY¨ Kiv hv‡e bv? 
 K) Wv³v‡ii wPwKrmv †mev L) cwiev‡ii m`m¨‡`i Rb¨ bv Í̄v cÖ ‘̄Z Kiv 
 M) gvwU †_‡K nvwo evbv‡bv N) Pvj wewµ Kivi Rb¨ XvKvq cwienb K‡i Avbv 

 

 

mvims‡ÿc 
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cvV-1.3  Drcv`‡bi AvIZv I ¸iæZ¡ (Scope and Importance of Production) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`‡bi AvIZv m¤ú‡K© Rvb‡Z cvi‡eb; 
• Drcv`‡bi ¸iæZ¡ m¤ú‡K© aviYv Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) Dc‡hvM m„wó, cY¨ wWRvBb, c×wZ we‡kølY, wmwWDwjs BZ¨vw`| 

 

Drcv`‡bi AvIZv (Scope of Production)  

Drcv`‡bi AvIZv AZ¨šÍ e¨vcK| cÖvK…wZK m¤ú` AvniY †_‡K ïiæ K‡i gvby‡li cÖvZ¨wnK Rxe‡bi mKj 
A_©‰bwZK Kvh©µg Drcv`‡bi Dci wbf©ikxj| wb‡¤œ Drcv`‡bi AvIZv Av‡jvPbv Kiv n‡jvÑ 

1. Dc‡hvM m„wó (Creating Utility): Dc‡hvM m„wó Drcv`‡bi AvIZvf~³, KviY Drcv`‡bi gva¨‡g c‡Y¨i 
AvKvi-AvK…wZ, iƒc cÖf…wZ cwieZ©b K‡i bZzb Dc‡hvM m„wó Kiv nq| 

2. iƒcvšÍi cÖwµqv (Transformation Process): Drcv`‡bi Ab¨Zg ‰ewkó¨ n‡”Q Gi gva¨‡g cÖK„wZ cÖ̀ Ë 
m¤ú‡`i iƒcvšÍi Kiv nq| †hgb- cvU †_‡K e¯Ív I Kv‡c©U ˆZwi Kiv nq| 

3. cY¨ wWRvBb (Product Design): cY¨ wWRvBb Kivi mgq †µZv‡`i Pvwn`v, cÖhyw³MZ mvg_©̈ , Drcv`b 
e¨q cÖf…wZ welq we‡ePbv K‡i wWRvBb Ki‡Z nq| 

4. web¨vm (Lay-out): †Kv‡bv KviLvbvi hš¿cvwZ, ’̄vb, AvenvIqv, cwi‡ek BZ¨vw` wbe©vPb Kiv n‡jv 
Drcv`‡bi AvIZvaxb| †Kvb h‡š¿i ci †Kvb h‡š¿i Ae ’̄vb n‡e, †h ’̄v‡b ivL‡j mn‡R Drcv`b KvR Kiv 
hv‡e Ges KviLvbvi Af¨šÍ‡i PjvPj wbivc` n‡e BZ¨vw` wel‡qi w`‡K †Lqvj †i‡L hš¿cvwZi mwVK 
Ae ’̄vb wbY©q‡K hš¿cvwZ web¨vm e‡j| 

5. DcKiY msMÖn (Collection of Materials): Drcv`‡bi Av‡iKwU AvIZvf~³ welq n‡”Q Drcv`‡bi 
mv‡_ m¤úK©hy³ DcKibmg~n msMÖn Kiv| wK cwigvY DcKiY wKfv‡e e¨envi n‡e BZ¨vw` Kvh©µg 
Drcv`b ïiæi c~‡e©B w ’̄i Ki‡Z nq| Drcv`‡bi DcKiY¸‡jv n‡jv f~wg, kÖg, g~jab I msMVb| 

6. c×wZ we‡kølb (System Analysis): Drcv`b cÖwµqvq mnR I mij c×wZ Aej¤̂b Ki‡j `ÿZvi mv‡_ 
†ewk cwigvY cY¨ Drcv`b Kiv m¤¢e nq| 

7. wmwWDwjs (Scheduling): Drcv`b cÖwµqvi cÖwZwU KvR wmwWDj Abyhvqx m¤úv`b Ki‡Z nq A_©vr 
cÖwZwU KvR KLb ïiæ n‡e Ges †kl n‡e Zvi wbw ©̀ó mgq wba©viY Ki‡Z nq| KuvPvgvj KLb, †Kvb 
cÖwµqvq cÖ‡ek Ki‡e, cÖwµqvi mgq KZÿY n‡e Ges mKj cÖwµqv KLb †kl n‡e Zv wmwWDwjs Gi 
gva¨‡g w ’̄i Kiv nq| 

8. Drcv`b cwiKíbv I wbqš¿b (Production Plan and Control): cY¨ I †mev mvgMÖx Drcv`‡bi Rb¨ 
cwiKíbv cÖYqb, gvb wba©viY I wbqš¿Y Ges e¨q wbqš¿Y Drcv`‡bi AvIZvf~³| 
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9. KviLvbvi cwi‡ek (Factory Environment): KviLvbvi cwi‡ek Drcv`bkxjZv‡K cÖfvweZ K‡i| 
GRb¨ KviLvbvi wbivcËv, cwi®‹vi cwiQbœZv, Av‡jv evZvm, ZvcgvÎv BZ¨vw` AbyK~‡j Av‡Q wKbv Zv 
†`L‡Z nq| 

10. M‡elYv I Dbœqb (Research and Development): bZzb bZzb cY¨ Avwe®‹v‡ii Rb¨ M‡elYv cÖ‡qvRb| 
GQvov cyivZb c‡Y¨i Dbœq‡bI M‡elYvi weKí †bB| ZvB ejv hvq †h, M‡elYv I Dbœqb Drcv`‡bi 
AvIZvf~³| 

11. gRy` wbqš¿Y (Inventory Control): Drcv`‡bi Rb¨ KuvPvgvj cÖ‡qvRb| Avi myôyfv‡e Drcv`b Kvh© 
cwiPvjbvi Rb¨ c‡Y¨i gRy` wbqš¿Y AZ¨šÍ ¸iæZ¡c~Y©, Kvib mwVKfv‡e cY¨ gRỳ  bv ivL‡j cÖwZôv‡bi 
LiP evo‡e I Drcv`b cÖwµqv e¨vnZ n‡e| 

12. Drcv`b ÿgZv (Production Capacity): kÖg, hš¿cvwZ, KuvPvgvj e¨e ’̄vcbv Ggb n‡Z n‡e †hb 
m‡e©v”P Drcv`b ÿgZv Kv‡R jvMv‡bv hvq| G‡Z e¨q n«vm cvq I Drcv`b Kv‡R `ÿZv Av‡m| ZvB 
Drcv`b ÿgZv Kv‡R jvMv‡bvi Rb¨ e¨e ’̄v MÖnY Drcv`‡bi AvIZvf~³| 

13. cÖwkÿY (Training): Drcv`b Kvh©µ‡gi mv‡_ hviv RwoZ †hgb- kÖwgK, mycvifvBRvi I Ab¨vb¨‡`i 
`ÿZv Dbœq‡bi Rb¨ cÖwkÿY cÖ‡qvRb| h_vh_ cÖwkÿY Drcv`bkxjZv e„w× K‡i| ZvB cÖwkÿ‡Yi e¨e ’̄v 
Kiv Drcv`‡bi AvIZvf~³| 

 

Drcv`‡bi ¸iæZ¡ (Importance of Production) 
A_©bxwZi GKwU Ab¨Zg ¸iæZ¡c~Y© Dcv`vb n‡”Q Drcv`b| eZ©gvb mg‡q Drcv`b‡K ev` w`‡q GB mgvR-mf¨Zv I 
Gi Dbœqb wPšÍvB Kiv hvq bv| cÖK…wZ cÖ̀ Ë me DcKiY gvbyl mivmwi e¨envi ev †fvM Ki‡Z cv‡i bv| ZvB 
ª̀e¨mvgMÖx e¨envi Dc‡hvMx K‡i †Zvjvi Rb¨ Drcv`‡bi gva¨‡g Zvi iƒc cwieZ©b Ki‡Z nq| gvby‡li ˆ`bw›`b 

Afve, A_©‰bwZK Dbœqb I mvgvwRK Dbœq‡b Drcv`b AZ¨šÍ ¸iæZ¡c~Y©| wb‡¤œ Drcv`‡bi ¸iæZ¡ Av‡jvPbv Kiv 
n‡jvÑ 

1. Pvwn`v c~iY (Fulfillment of Demand): gvby‡li Pvwn`vi †kl †bB| GKwU Pvwn`v c~iY n‡j Ab¨ 
Pvwn`v †`Lv †`q| GQvov mg‡qi mv‡_ mv‡_ bZzb bZzb Pvwn`vi D™¢e nq| wewfbœ ai‡Yi cY¨ Drcv`‡bi 
gva¨‡g gvby‡li ˆewPÎ¨gq Pvwn`v c~iY Kiv nq| 

2. jÿ¨ AR©b (Achieving Goal): e¨emvq cÖwZôv‡bi g~j jÿ¨ n‡”Q gybvdv AR©b Kiv| Drcv`b hZ 
evo‡e cÖwZôv‡bi gybvdv ZZ evo‡e| GRb¨ cÖwZôvb weµq e„w×i gva¨‡g Drcv`b e„w×i Rb¨ memgq 
Zrci _v‡K| 

3. Dc‡hvM m„wó (Creating Utilities): Drcv`‡bi gva¨‡g wewfbœ ai‡bi Dc‡hvM m„wó nq| †hgb- iƒcMZ, 
’̄vbMZ, mgqMZ cÖf…wZ| GQvovI Drcv`b c‡Y¨i bZzb Dc‡hvM m„wó K‡i| †hgb- MÖx®§Kvjxb dj Avg‡K 

cÖwµqvRvZKi‡Yi gva¨‡g †Rwj, Rym, PvUwb, †¯‹vqvk cÖf…wZ ˆZix Kiv nq| 
4. Avq e„w× (Increasing Income): cÖwZôv‡bi Ges Gi Kg©x‡`i Avq e„w×‡Z Drcv`‡bi Ae`vb 

¸iæZ¡c~Y©| weµq e„w×i gva¨‡g Drcv`b evo‡j Zv cÖwZôv‡bi Avq e„w× K‡i| G‡Z cÖwZôv‡bi mv‡_ mswkøó 
mK‡ji Avq ev‡o| 

5. bZzb cY¨ Avwe®‹vi (Invention of New Products): bZzb cY¨ Avwe®‹v‡ii gva¨‡g Drcv`b e„w× cvq| 
Avi bZzb bZzb cY¨ Avwe®‹vi gvby‡li Afve c~i‡Y mnvqZv K‡i _v‡K| bZzb Avwe®‹vi gvby‡li cÖvZ¨wnK 
Afve c~iY K‡i _v‡K| 

6. cÖ‡qvRbxq ª̀e¨ Drcv`b (Necessary Goods Production): gvbyl Zvi cÖ‡qvR‡b Pvwn`v Abyhvqx wewfbœ 
ª̀e¨mvgMÖx Drcv`b K‡i _v‡K| bZzb ª̀e¨ Drcv`b e¨w³, mgvR I †`‡ki Rb¨ ¸iæZ¡c~Y©| 
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7. cÖvK…wZK m¤ú‡`i m &̀e¨envi (Proper Utilization of Resources): cÖvK…wZK m¤ú‡`i mwVK e¨envi 
Ki‡Z n‡j Drcv`b AZ¨šÍ ¸iæZ¡c~Y©| Drcv`b e¨ZxZ cÖvK…wZK m¤ú‡`i mwVK e¨envi m¤¢e bq| 
Drcv`‡bi gva¨‡g cÖvK…wZK m¤ú` gvbe Kj¨v‡Y e¨envi Kiv hvq|  

8. Kg©ms ’̄vb m„wó (Creating Employment): Drcv`‡bi cwigvY e„w× †c‡j, Kg©ms ’̄v‡bi cwigvY e„w× 
cvq| AZGe Kg©ms ’̄vb e„w×i Rb¨ Drcv`b e„w× ¸iæZ¡c~Y©| ZvQvov Drcv`b e„w×i mv‡_ Kg©ms ’̄vb 
RwoZ| 

9. gvbe Kj¨vY (Human Welfare): gvbe mf¨Zvi µgweKv‡ki cvkvcvwk bZzb bZzb cY¨ e¨envi ev  
†fv‡Mi cÖeYZvI e„w× †c‡q‡Q| gvbeRvwZi Kj¨v‡Y wewfbœ ai‡Yi ª̀e¨ mvgMÖx Drcv`b n‡q _v‡K Avi 
GBme ª̀e¨mvgMÖx e¨enviKvixi msL¨vI cÖwZwbqZ e„w× cv‡”Q| evowZ Pvwn`v ‡gUv‡Z Drcv`b KviLvbvq 
Drcv`b Kv‡R cÖPzi Kgx©i Kg©ms ’̄v‡bi gva¨‡g mvgvwRK Kj¨vY mvwaZ n‡”Q|   

10. A_©‰bwZK Dbœqb (Economic Development): †h †Kv‡bv †`‡ki A_©‰bwZK Dbœq‡bi Rb¨ ª̀e¨ mvgMÖx 
I †mevi Drcv`b AZ¨šÍ ¸iæZ¡c~Y©| AZGe ª̀e¨ mvgMÖxi Drcv`b e¨ZxZ A_©‰bwZK Dbœqb m¤¢e bq| 

11. ißvwb e„w× (Increasing Export): K…wl, wkí cÖf…wZ †ÿ‡Î Drcv`b e„w× †c‡j ißvwb evo‡e| Drcv`b 
evo‡j ’̄vbxq Pvwn`v wgwU‡q DØ„Ë cY¨ ißvwbi my‡hvM m„wó nq| Avi GB ißvwb A_©bxwZi PvKv‡K Pv½v 
K‡i| 

12. †fv³vi mš‘wó (Consumer Satisfaction): AvaywbK e¨emv‡q wU‡K _vKvi eo nvwZqvi n‡”Q ‡fv³v‡`i 
mš‘ó Kiv| Kg Li‡P fvj gv‡bi cY¨ Drcv`b Kiv m¤¢e n‡j, †fv³v‡`i mš‘ó Kiv mnR nq| GQvov 
†fv³v‡`i Pvwn`v Abyhvqx mgqgZ ÎæwUgy³ cY¨ Drcv`b K‡i cÖwZôvb †µZv‡`i mš‘ó Ki‡Z cv‡i| 

13. ̂ e‡`wkK gy ª̀v AR©b (Achieving Foreign Exchange): Drcv`b e„w× K‡i cY¨mvgMÖx ißvwb K‡i 
ˆe‡`wkK gy ª̀v AR©b Kiv m¤¢e| Af¨šÍixY Pvwn`v c~i‡Yi ci DØ„Ë cY¨ we‡`‡k ißvwb K‡i cÖPzi ˆe‡`wkK 
gy ª̀v AR©b Kiv nq| 

cwi‡k‡l ejv hvq, Drcv`‡bi ¸iæZ¡ Acwimxg| KviY cÖvK…wZK m¤ú`‡K mwVKfv‡e e¨envi Ki‡Z n‡j Drcv`‡bi 
weKí †bB| Avi Drcv`‡bi gva¨‡gB cÖvK…wZK m¤ú`‡K mwVKfv‡e e¨envi Kiv hvq| 

 

 

 

mvims‡ÿc 
 

• gvby‡li Afve c~iY I mev©waK my‡hvM-myweav cÖ`v‡b Drcv`b cÖwµqv LyeB ¸iæZ¡c~Y©| Drcv`b cÖwµqv wewfbœ 
mg‡q Dc‡hvM m„wó, cY¨ wWRvBb, cY¨ iƒcvšÍiKiY, web¨vm, DcKiY msMÖn, c×wZ we‡kølY, wmwWDwjs, 
Drcv`b cwiKíbv, KviLvbvi cwi‡ek, M‡elYv I Dbœqb, gRy` wbqš¿Y, Drcv`b ÿgZv I cÖwkÿYmn 
BZ¨vw` †ÿ‡Î Ae`vb ivL‡Q| 

• Drcv`b cÖwµqv Pvwn`v c~i‡Yi mv‡_ mv‡_ jÿ¨ AR©b, Dc‡hvM m„wó, Avq e„w×, bZzb cY¨ Avwe®‹vi, 
cÖ‡qvRbxq ª̀e¨ Drcv`b, cÖvK…wZK m¤ú‡`i mØ¨envi, Kg©ms ’̄vb m„wó, gvbe Kj¨vY, A_©‰bwZK Dbœqb, ißvwb 
e„w×, †µZv m„wó I ˆe‡`wkK gy ª̀v AR©‡b AZ¨šÍ ¸iæZ¡c~Y© f~wgKv ivL‡Q| 

 
 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR    

Avjg ‡eKvwiR GKwU ‡eªW I we¯‹zU Drcv`bKvix cÖwZôvb wn‡m‡e A_©‰bwZK I 
mvgvwRK „̀wó‡Kv‡Y Gi ¸iæZ¡ wjLyb| 
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cv‡VvËi g~j¨vqb-1.3 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| †KvbwU Drcv`‡bi AvIZv bq? 
 K) KviLvbvi Ae ’̄vb L) web¨vm 
 M) cY¨ wWRvBb N) Pvwn`v m„wó 
2| †KvbwU Drcv`‡bi mvgvwRK ¸iæZ¡? 
 K) jÿ¨ AR©b L) Kg©ms ’̄vb 
 M) gybvdv m„wó N) cÖwZ‡hvwMZvg~jK myweav 

3| †KvbwU Drcv`‡bi AvIZvf~³? 
 i. wecYb 
 ii. hš¿cvwZ web¨vm  
 iii. cÖ‡qvRbxq DcKiY msMÖn 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
 
wb‡Pi DÏxcKwU c‡o 4 -6 b¤̂i cÖ‡kœi DËi w`b: 
†KivgZ wgqv †ckvq GKRb Kzgvi| wZwb gvwU w`‡q ivbœvNi I Ni mvRv‡bvi wewfbœ mvgMÖx cÖ ‘̄Z K‡ib| GLbKvi 
mg‡q †mŠwLb †µZv‡`i Kv‡Q gvwUi ˆZwi mvgMÖxi Pvwn`v evo‡Q| ZvB †KivgZ wgqv GBme mvgMÖx ’̄vbxq evRv‡i 
†hgb wewµ K‡ib Avevi XvKvmn wewfbœ kn‡iI wewµi Rb¨ cvVvb| Zvi Drcvw`Z mKj cY¨ weµq K‡i ‡h 
cwigvY DcvR©b nq Zv w`‡q Zvi msmv‡ii fv‡jvfv‡e e¨q enb Ki‡Z cvi‡Qb| 
4| †KivgZ wgqvi KvRwU Drcv`‡bi mv‡_ RwoZ; KviY- 
   K) wZwb gvwU w`‡q cY¨ ˆZwi K‡i Dc‡hvM m„wó Ki‡Qb,  
 L) Zvi cY¨ cÖ ‘̄Z Kivi `ÿZv i‡q‡Q, 
 M) wZwb msmv‡i LiP Ki‡Z cvi‡Qb,    
 N) wZwb †mŠwLb †µZv‡`i Kv‡Q cY¨ wewµ Ki‡Qb| 
5| †KivgZ wgqvi Drcv`b Kv‡Ri †cÖwÿ‡Z, wb‡Pi ‡Kvb KvRwU Drcv`‡bi AvIZvi mv‡_ RwoZ? 
 K) cÖwkÿY L) M‡elYv I Dbœqb 
 M) c×wZ we‡kølY N) iƒcvšÍi cÖwµqv 
6| †KivgZ wgqvi †ckvwU mvgvwRK I A_©‰bwZK Dbœq‡b f~wgKv ivL‡Q, KviY- 

i.e¨w³MZ Avq DcvR©b Kiv m¤¢e n‡”Q, 
ii. †mŠwLb ‡µZv‡`i Pvwn`v c~iY n‡”Q, 
iii. cÖwZ‡hvwMZv evo‡Q, 

 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
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cvV-1.4  Drcv`bkxjZvi aviYv I ¸iæZ¡ (Concept and Importance of Productivity) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`bkxjZv m¤ú‡K© Rvb‡Z cvi‡eb; 
• wewfbœ cÖKvi Drcv`bkxjZv wbY©‡qi c×wZ e¨vL¨v Ki‡Z cvi‡eb; 
• Drcv`bkxjZvi ¸iæZ¡ m¤ú‡K© aviYv Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

Drcvw`Z cY¨, Drcv`‡b e¨eüZ cY¨, Drcv`‡bi `ÿZv, Kvh©Ki m¤ú` 
BZ¨vw`| 

 

Drcv`bkxjZvi aviYv (Concept of Productivity) 
Drcv`bkxjZv n‡”Q m¤ú‡`i e¨envi K‡i cY¨ ev †mev Drcv`‡bi cwigvY| A_v©r KZUzKz BbcyU ev 

KvuPvgvj e¨envi K‡i wK cwigvY AvDUcyU ev cY¨ Drcv`b Kiv hvq Zvi AbycvZ n‡”Q Drcv`bkxjZv|  Ab¨fv‡e 
Drcv`bkxjZv ej‡Z Drcv`‡bi `ÿZv‡K †evSvq| mgcwigvY DcKiY e¨envi K‡i Drcv`b e„w× Ki‡Z cvi‡j ev 
Kg cwigvY DcKiY e¨envi K‡i mgcwigvY Drcv`b Ki‡Z cvi‡j Drcv`bkxjZv evo‡e|  

Drcv`bkxjZv‡K wb‡¤œv³ mgxKi‡Yi gva¨‡g cÖKvk Kiv hvq- 
 

Drcv`bkxjZv = 
Drcvw`Z cY¨ (AvDUcyU)

 Drcv`‡b e¨eüZ Dcv`vb (BbcyU) 

G cÖm‡½ wewfbœfv‡e wewfbœ †jLK msÁv w`‡q‡Qb, Zv wb‡¤œ Zz‡j aiv n‡jvÑ 

A_©bxwZwe` Samuelson e‡jb, æProductivitiy is a term referring to the ratio of output to 

inputs.”  A_v©r ÒDrcv`bkxjZv n‡”Q GKwU kã hv Bbcy‡Ui †cÖwÿ‡Z AvDUcy‡Ui AbycvZ eySvq|Ó 

International Labor Organization (ILO) Gi g‡Z, æIn the broadest concept, productivity may 

be taken to constitute the ratio of available goods and services to the potential resources of 

the group, community or the country.” A_v©r Òe¨vcK A‡_©, ‡Kv‡bv `j, mgvR, ev †`‡k cÖvß ª̀e¨ Ges 
†mevi mv‡_ Kvh©Ki m¤ú‡`i AbycvZ n‡jv Drcv`bkxjZv|Ó 

Dc‡iv³ msÁvi Av‡jv‡K Drcv`bkxjZv m¤ú‡K© ejv hvq †h- 
1. Drcv`bkxjZv n‡jv Drcv`b I DcKi‡Yi AbycvZ; 
2. DcKi‡Yi Zzjbvq Drcv`‡bi cwigvY e„w×i nvi; 
3. kÖ‡gi `ÿZv g~j¨vqb; Ges 
4. GwU gybvdv e„w× K‡i| 

myZivs, cwi‡k‡l ejv hvq †h, wbw ©̀ó cwigvY m¤ú` e¨q K‡i ev Kv‡R jvwM‡q ‡h cwigvY djvdj AwR©Z nq Zvi 
AbycvZB n‡jv Drcv`bkxjZv| AvaywbK Drcv`b e¨e ’̄vcbvq Drcv`b e„w×i ‡P‡qI Drcv`bkxjZv e„w×i cÖwZ †ewk 
¸iæZ¡ †`Iqv nq| KviY Drcv`bkxjZv e„w× n‡j cÖwZôv‡bi mvwe©K Avq e„w× cvq| 
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wewfbœ cÖKvi Drcv`bkxjZv wbY©‡qi c×wZ (Methods of Determining Various Types of 

Productivity) 
Drcv`bkxjZv n‡jv †Kv‡bv cY¨ Drcv`‡b e¨eüZ m¤ú` I Drcvw`Z c‡Y¨i AbycvZ| wewfbœ DcKiY‡K 
Avjv`vfv‡e we‡ePbvq G‡b †hgb Drcv`bkxjZv wbY©q Kiv hvq †Zgwb mvgwMÖKfv‡eI Drcv`bkxjZv wbY©q Kiv 
hvq| Avjv`vfv‡e Drcv`bkxjZv wbY©q Kiv n‡j DcKiYmg~‡ni Kvh©KvwiZv g~j¨vqb I wbqš¿Y Av‡iv‡ci my‡hvM 
_v‡K| wb‡¤œ Drcv`bkxjZv wbY©‡qi wewfbœ c×wZ †`Iqv n‡jv- 

1. kÖ‡gi Drcv`bkxjZv (Labor Productivity): kÖ‡gi Drcv`bkxjZvi gva¨‡g wK cwigvY kÖg e¨q K‡i 
wK cwigvY Drcv`b Kiv m¤¢e Zv wbY©q Kiv hvq| wb‡¤œ kÖ‡gi Drcv`bkxjZv wbY©‡qi ỳBwU m~Î †`Iqv 
n‡jv- 
 

kÖ‡gi Drcv`bkxjZv = 
†gvU Drcv`b GKK
 †gvU kÖg N›Uv  

A_ev,    kÖ‡gi Drcv`bkxjZv = 
†gvU Drcv`‡bi Avw_©K g~j¨
 †gvU kÖ‡gi e¨‡qi cwigvY  

 

2. h‡š¿i Drcv`bkxjZv (Machine Productivity): h‡š¿i Drcv`bkxjZv n‡jv cÖwZôv‡b wb‡qvwRZ 
hš¿cvwZ KZUv `ÿZvi mv‡_ e¨eüZ n‡”Q Zv wbY©q Kiv‡K eySvq| m~ÎwU wb‡¤œv³- 
 

h‡š¿i Drcv`bkxjZv = 
†gvU Drcv`b GKK ev †gvU Drcv`‡bi g~j¨

 †gvU hš¿N›Uv ev h‡š¿i e¨q  

3. DcKiY/ KvuPvgv‡ji Drcv`bkxjZv (Material Productivity): DcKiY ev KvuPvgv‡ji AcPq †iva 
Kivi Rb¨ KZUzKz KvuPvgvj e¨envi K‡i KZUv Drcv`b Kiv m¤¢e Zv wbY©q Kiv hvq DcKiY/ KvuPvgv‡ji 
Drcv`bkxjZv cwigv‡ci gva¨‡g| wb‡¤œ m~ÎwU †`Iqv n‡jv- 
 

KvuPvgv‡ji Drcv`bkxjZv = 
†gvU Drcv`‡bi g~j¨

 †gvU e¨eüZ KvuPvgv‡ji e¨q 

4. g~ja‡bi Drcv`bkxjZv (Capital Productivity): g~ja‡bi Drcv`bkxjZvi gva¨‡g cÖwZôvb eyS‡Z 
cv‡i †h wewb‡qvMK…Z g~ja‡bi Abycv‡Z wK cwigvY Avq n‡”Q| g~ja‡bi Drcv`bkxjZv wbY©‡qi m~ÎwU 
n‡jv- 
 

g~ja‡bi Drcv`bkxjZv = 
†gvU Drcv`‡bi g~j¨/ †gvU Avq

 †gvU g~ja‡bi cwigvY  

5. Avw_©K Drcv`bkxjZv (Financial Productivity): Avw_©K Drcv`bkxjZv wbY©q Kiv nq ms‡hvwRZ 
g~‡j¨i cwigvY I †gvU iƒcvšÍi g~‡j¨i AbycvZ wbY©‡qi gva¨‡g| GB Drcv`bkxjZv wbY©q Kiv wKQzUv 
RwUj| 
 

Avw_©K Drcv`bkxjZv = 
ms‡hvwRZ g~j¨
 iƒcvšÍi g~j¨  
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6. †gvU Drcv`bkxjZv (Total Productivity): ‡gvU Drcv`‡bi g~j¨ I †gvU DcKi‡Yi g~‡j¨i AbycvZB 
n‡jv †gvU Drcv`bkxjZv| m~ÎwU wb¤œiƒc- 

†gvU Drcv`bkxjZv = 
†gvU Drcv`‡bi g~j¨
†gvU DcKi‡Yi g~j¨ 

 

D`vniY:  
mvBdzj Mv‡g©›Um d¨v±wi‡Z evrmwiK 3,00,000 UvKv g~‡j¨i †cvkvK Drcvw`Z nq| Drcv`‡bi Rb¨ cÖwZôvbwU 
hš¿cvwZ eve` 1,00,000 UvKv, kÖg eve` 50,000 UvKv Ges KvuPvgvj eve` 1,00,000 UvKv e¨q K‡i| mvBdyj 
Mv‡g©›Um Gi †gvU Drcv`bkxjZv, h‡š¿i Drcv`bkxjZv, kÖ‡gi Drcv`bkxjZv I KvuPvgv‡ji Drcv`bkxjZv wbY©q 
Kiæb| 
mgvavb: 

1. †gvU Drcv`bkxjZv  = 
†gvU Drcv`‡bi g~j¨
†gvU DcKi‡Yi g~j¨ 

 = 
300000

 100000+ 50000 + 100000 

 =   1.2 

2. h‡š¿i Drcv`bkxjZv = 
†gvU Drcv`‡bi g~j¨

 h‡š¿i e¨q  

 = 
300000
 100000 

 =   3 

3. kÖ‡gi Drcv`bkxjZv  = 
†gvU Drcv`‡bi g~j¨

 kÖ‡gi e¨q  

 = 
300000
 50000  

 =   6 

4. KvuPvgv‡ji Drcv`bkxjZv  = 
†gvU Drcv`‡bi g~j¨
 KvuPvgv‡ji e¨q  

 = 
300000
 100000 

 =   3 

Drcv`bkxjZvi ¸iæZ¡ (Importance of Productivity) 

me©wb¤œ e¨‡q mev©waK Drcv`‡bi Rb¨ e¨eüZ DcKi‡Yi fvimvg¨ iÿvB n‡jv Drcv`bkxjZv| Avi cÖwZôv‡bi `ÿ 
e¨e ’̄vcbvi gva¨‡g Drcv`bkxjZv e„w× Kiv m¤¢e nq| Drcv`bkxjZv e„w× wewfbœ †ÿ‡Î ¸iæZ¡c~Y© f~wgKv cvjb 
K‡i, wb‡P Zv Av‡jvPbv Kiv n‡jv- 



evsjv‡`k Dš§y³ wekŵe`¨vjq  Drcv`b e¨e ’̄vcbv I wecYb-cÖ_g cÎ 

BDwbU GK c„ôv 14 

1. gybvdv e„w× (Increase in Profit): Drcv`bkxjZv e„w×i Kvi‡Y H cÖwZôv‡bi `ÿZv e„w× cv‡e Ges 
AcPq †iv‡ai gva¨‡g LiP K‡g Avm‡e| d‡j Drcv`bkxjZv e„w×i mv‡_ mv‡_ cÖwZôv‡bi gybvdv e„w× 
cv‡e| 

2. e¨emvq m¤úªmviY (Expansion of Business): Drcv`bkxjZv evo‡j cÖwZôv‡bi weµq I gybvdv ev‡o| 
d‡j cÖwZôvb bZzb wewb‡qv‡Mi my‡hvM cvq| d‡j e¨emv m¤úªmvi‡Y Drcv`bkxjZv ¸iæZ¡c~Y© | 

3. m¤ú‡`i mØ¨e¨envi (Utilization of Resources): cÖwZôv‡b wb‡qvwRZ gvbyl, hš¿cvwZ, KvuPvgvj 
BZ¨vw`mn Drcv`‡bi mKj DcKi‡Yi h_vh_ e¨env‡ii Dci Drcv`bkxjZv wbf©i K‡i| hZ‡ekx 
DcKi‡Yi Kvh©Ki e¨envi Kiv hvq ZZB Drcv`bkxjZv e„w× cvq| d‡j Drcv`bkxjZvi gva¨‡g 
cÖwZôv‡bi m¤ú‡`i m‡ev©”P e¨envi Kiv m¤¢e nq| 

4. Pvwn`v cyiY (Fulfillment of Demand): m¤ú‡`i cwigvY mxwgZ wKš‘ gvby‡li Pvwn`v w`b w`b e„w× 
cv‡”Q| ZvB ¯̂í cwigvY m¤ú` w`‡q AwaK cwigvY ª̀e¨ Drcv`b Kiv cÖ‡qvRb| G Kvi‡Y Drcv`bkxjZv 
e„w× Kiv Acwinvh©| 

5. cÖwZ‡hvwMZvq mvdj¨ AR©b (Success in Competition): cÖwZ‡hvwMZvq wU‡K _vKv Ges mvdj¨ AR©b 
AZ¨šÍ ¸iæZ¡c~Y©| Drcv`bkxjZvi gva¨‡g Kg Li‡P, Kg mg‡q m‡ev©”P Drcv`b Kiv m¤¢e nq d‡j 
cÖwZ‡hvwMZvq mvdj¨ AR©b Kiv A‡bK mnR n‡q hvq| 

6. A_©‰bwZK Dbœqb (Economic Development): GKwU cÖwZôv‡bi Drcv`bkxjZv e„w× ïay H cÖwZôv‡bi 
†ÿ‡ÎB bq eis mvgwMÖK A_©‰bwZK Dbœq‡b cÖfve †d‡j| 

cwi‡k‡l ejv hvq, GKwU cÖwZôv‡bi Drcv`bkxjZv e„w×i d‡j †hgb H cÖwZôv‡bi mvgwMÖK Dbœqb mvwaZ nq 
†Zgwb †`‡ki A_©‰bwZK †ÿ‡ÎI f~wgKv iv‡L| GKwU †`‡k hw` me©‡ÿ‡Î Drcv`bkxjZv e„w× Kiv hvq Z‡e Zv 
RvZxq Dbœqb I mg„w×‡K wbwðZ K‡i| ZvB Drcv`bkxjZv AZ¨šÍ ¸iæZ¡c~Y©| 

 

 

 

mvims‡ÿc 
 

• Drcv`bkxjZv  ej‡Z KZUzKz BbcyU ev KvuPvgvj e¨envi K‡i wK cwigvY AvDUcyU ev cY¨ Drcv`b Kiv hvq 
Zvi AbycvZ‡K eySvq|   

• cÖwZôv‡bi Drcv`bkxjZv wbY©‡qi Rb¨ wewfbœ c×wZ ‡hgb kÖ‡gi Drcv`bkxjZv, h‡š¿i Drcv`bkxjZv, 
DcKiY/ KvuPvgv‡ji Drcv`bkxjZv, g~ja‡bi Drcv`bkxjZv, Avw_©K Drcv`bkxjZv I †gvU Drcv`bkxjZv 
e¨envi Kiv nq| 

• Drcv`bkxjZv GKwU cÖwZôv‡b gybvdv e„w× mn, e¨emvq m¤úªmviY, m¤ú‡`i mØ¨e¨envi,  Pvwn`v cyiY, 
cÖwZ‡hvwMZvq mvdj¨ AR©b, A_©‰bwZK Dbœq‡b ¸iæZ¡ enb K‡i|  

 
 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

 
Kwig d¨v±wi 1014 I 2015 mv‡j h_vµ‡g 50,000 I 60,000 GKK cY¨ 
Drcv`b K‡i| wb‡¤œ d¨v±wii ỳB eQ‡ii wKQz Z_¨ †`Iqv n‡jv- 

 2014 2015 
KvuPvgvj eve` e¨q 15,000 20,000 
kÖg eve` e¨q 3,000 5,000 
hš¿cvwZ eve` e¨q 10,000 8000 

Kwig d¨v±wii †gvU Drcv`bkxjZv, h‡š¿i Drcv`bkxjZv, KvuPvgv‡ji 
Drcv`bkxjZv I kÖ‡gi Drcv`bkxjZv  wbY©q Kiæb| 
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cv‡VvËi g~j¨vqb-1.4 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| Drcv`‡bi GKK‡K ‡gvU kÖg N›Uv Øviv fvM Kiv n‡j wK cvIqv hvq? 
 K) h‡š¿i Drcv`bkxjZv L) kÖ‡gi Drcv`bkxjZv 
 M) ‡gvU Drcv`bkxjZv N) KvuPvgv‡ji Drcv`bkxjZv 
2| Drcv`b I DcKi‡Yi AbycvZ n‡jv- 
 K) Drcv`b gvÎv L) kÖ‡gi `ÿZv 
 M) Drcv`bkxjZv N) Drcv`b `ÿZv 

3| Drcv`bkxjZvi ¸iæZ¡ wb‡¤œi †KvbwU? 
 i. m¤ú‡`i e¨envi 
 ii. cÖwZ‡hvwMZvg~jK myweav AR©b 
 iii. †µZv mš‘wó AR©b 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
4| KqwU Dcv‡q Drcv`bkxjZv wbY©q Kiv hvq? 
 K) 3 wU L) 4 wU 
 M) 5 wU N) 6 wU 

 

 

 

P~ovšÍ g~j¨vqb 
K. m„Rbkxj cÖkœ 
m„Rbkxj cÖkœ- 1 
Kwig mv‡ne Lyjbvq GKwU †cvwëª dvg© ¯’vcb K‡i‡Qb| D³ dv‡g© Drcvw`Z wWg, wZwb AW©vi †gvZv‡eK XvKv I 
Lyjbvi wewfbœ evRv‡i mieivn K‡ib| wKš‘ Zvi dv‡g© Drcvw`Z cÖPzi wWg h_v mg‡q wewµ bv nIqvq bó n‡q hvq 
e‡j wZwb e¨vcK †jvKmv‡bi m¤§ywLb nb| G Ae ’̄vq wZwb AwaK msL¨K †µZv‡K wW‡gi welqwU AewnZ K‡i 
weµq e„w×i Dci ¸iæZ¡ Av‡ivc Ki‡Z Pvb| 
(K) Drcv`b ej‡Z wK †evSvq? 
(L) †mevMZ Dc‡hvM ej‡Z wK †evSvq? 
(M) e¨emv‡qi †Kvb cÖwµqv Aej¤̂b K‡i Kwig mv‡ne MÖvnK‡`i wbKU wWg mieivn Ki‡Qb? e¨vL¨v Kiæb| 
(N) †Kvb †KŠkj MÖnY Ki‡j Kwig mv‡ne Zvi e¨emv‡K AwaK jvfRbK Ae ’̄vq wb‡q †h‡Z cv‡ib e‡j Avcwb 
g‡b K‡ib? AwfgZ w`b| 
 
m„Rbkxj cÖkœ- 2 
ivRkvnx‡Z Av‡gbv †eM‡gi GKwU Av‡gi evMvb Av‡Q| MZ eQ‡i Av‡gi ev¤úvi djb nIqvq evRv‡i Av‡gi 
mieivn e„w× cvq| †h Kvi‡Y Av‡gi evRvi g~j¨ n«vm cvq| ZvB wZwb evsjv‡`‡ki wewfbœ AÂ‡j Avg mieiv‡ni 
e¨e ’̄v K‡ib, hvi d‡j ’̄vbxq evRv‡i 60 UvKv †KwR Av‡gi `i n‡jI Ab¨ AÂ‡j 90 UvKv `‡i Avg weµq Ki‡Z 
mÿg nb| wKš‘ Gi c‡iI wZwb b¨vh¨g~j¨ †_‡K ewÂZ nb| 
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(K) Dc‡hvM wK? 
(L) iƒcMZ Dc‡hvM wKfv‡e m„wó nq? 
(M) DÏxc‡K †Kvb ai‡Yi Dc‡hvM m„wói K_v ejv n‡q‡Q? e¨vL¨v Kiæb| 
(N) †Kvb ai‡Yi Dc‡hvM Av‡gbv †eM‡gi e¨emvq mgm¨v mgvav‡b mvnvh¨ Ki‡Z cv‡i e‡j Avcwb g‡b K‡ib? 
hyw³mn gZvgZ w`b| 
 
m„Rbkxj cÖkœ- 3 
¯úvBm dzWm Gi KviLvbvq 2015 mv‡j 10,000 GKK cY¨ Drcvw`Z nq| cÖwZ GKK 10 UvKv K‡i Gi 
weµqg~j¨ n‡”Q 1,00,000 UvKv| KviLvbvq KvuPvgvj I Ab¨vb¨ DcKiY eve` e¨q n‡jv 40,000 UvKv| kÖwgK‡`i 
gRywi eve` e¨q n‡q‡Q 2000 N›Uv, hvi g~j¨ 10,000 UvKv| 500 N›Uv †gwkb e¨envi Kiv n‡q‡Q, hvi g~j¨ 
10,000 UvKv| GQvov Ab¨vb¨ e¨q Av‡Q 20,000 UvKv|  
(K) Drcv`bkxjZv Kv‡K e‡j? 
(L) Drcv`bkxjZv m¤ú‡`i mØ¨envi K‡i- e¨vL¨v Kiyb| 
(M) mvwe©K Drcv`bkxjZv wbY©q Kiæb| 
(N) kÖ‡gi I †gwk‡bi Drcv`bkxjZv wbY©q Kiæb| 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 DËigvjv 
 

cv‡VvËi g~j¨vqb-1.1  t 1. M 2. K 3. L  4. K 
cv‡VvËi g~j¨vqb-1.2  t 1. K 2. M 3. N 4. M 5. L 
cv‡VvËi g~j¨vqb-1.3  t  1. N 2. L 3. L 4. K 5. N 6. M  
cv‡VvËi g~j¨vqb-1.4  t  1. L 2. M 3. N 4. N 

 



 BDwbU 
2 Drcv`‡bi DcKiYmg~n 

Factors of Production 

 
f~wgKv (Introduction) 
mvaviYfv‡e Drcv`b ej‡Z †Kv‡bv wKQz m„wó Kiv‡K eySvq| wKš‘ cÖK…Zc‡ÿ gvbyl bZzb wKQz m„wó Ki‡Z cv‡i bv| 
gvbyl ‡Kej cÖK…wZ cÖ̀ Ë ª̀‡e¨i iƒc ev AvKvi-AvK…wZ I Ae ’̄vi cwieZ©b K‡i bZzb Dc‡hvM m„wó Ki‡Z cv‡i| GB 
welqwU A_©bxwZ‡Z Drcv`b wn‡m‡e we‡ewPZ nq| Drcv`b ej‡Z g~jZ Dc‡hvM ˆZwi ev Dc‡hvM e„w× Kiv‡K 
eySvq| †hgb- GKwU MvQ †K‡U †h KvV cvIqv hvq Zv w`‡q †Pqvi, †Uwej, LvU, Avjgvwi, †kvdv‡mUmn wewfbœ 
ai‡bi AvmevecÎ ˆZwi n‡”Q| Avevi ZuvZx Zzjv w`‡q myZv ev e ¿̄ ‰Zwi Ki‡Q, cvU †_‡K ˆZwi n‡”Q PU, _‡j, 
e Í̄v, Kv‡c©Umn bvbvai‡bi mvgMÖx| GB fv‡e bZzb Dc‡hvM m„wó‡K ejv nq Drcv`b| Avevi wkÿKe„‡›`i wkÿv`vb, 
DwK‡ji AvBbMZ civgk©, AvwK©‡U± ev cÖ‡KŠkjxi KvR GB mewKQzB Dc‡hvM m„wó K‡i weavq GmKj Kvh©vewj 
Drcv`b e‡j we‡ewPZ n‡e| Z‡e GB welq¸‡jv †mevRvZ Drcv`‡bi ch©v‡q co‡e| wKš‘ mKj cÖKvi Dc‡hvM m„wó 
Drcv`b wn‡m‡e we‡ewPZ nq bv| †hmKj KvR A‡_©i Øviv cwigvc Kiv hvq bv †mmKj Kvh©vewj Dc‡hvM m„wó 
Ki‡jI Zv‡K Drcv`b ejv hvq bv| †hgb- cwiev‡ii mvsmvwiK KvR, mšÍvb jvjb-cvjb cÖf…wZ| myZivs weµ‡qi 
Rb¨ ª̀e¨vw` m„wó ev cvwikªwgKhy³ Kvh©Kjvc m„wói gZ welq¸‡jv †Kej Drcv`b e‡j we‡ewPZ nq| 
 

 

GB BDwb‡Ui cvVmg~n 
cvV-2.1: Drcv`‡bi DcKiYmg~‡ni aviYv 
cvV-2.2: f~wg I f~wgi ˆewkó¨ 
cvV-2.3: kÖg I kª‡gi ‰ewkó¨ 
cvV-2.4: kªg wefvM 
cvV-2.5: kÖgwefv‡Mi myweav I Amyweav 
cvV-2.6: g~jab I g~ja‡bi ˆewkó¨ 
cvV-2.7: g~jab MV‡bi aviYv I chv©qmg~n 
cvV-2.8: msMVb I msMV‡bi ˆewkó¨ 
cvV-2.9: msMV‡bi †kÖwYwefvM 
cvV-2.10: Drcv`‡bi DcKiY¸‡jvi Zzjbvg~jK ¸iæZ¡ we‡kølY 

 

 

cvV-2.1  Drcv`‡bi DcKiYmg~‡ni aviYv (Concept of Factors of Production) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`‡bi DcKiYmg~‡ni msÁv Rvb‡Z cvi‡eb; Ges 
• Drcv`‡bi g~j PviwU DcKiY m¤ú‡K© aviYv Ki‡Z cvi‡eb| 

 
BDwbU mgvwßi mgq 

      BDwbU mgvwßi m‡e©v”P mgq 3 mßvn 



evsjv‡`k Dš§y³ wekŵe`¨vjq  Drcv`b e¨e ’̄vcbv I wecYb-cÖ_g cÎ 

BDwbU `yB c„ôv 18 

 
g~L¨ kã (Keywords) 

f~wg, kÖg, g~jab, msMVb BZ¨vw`| 

 

Drcv`‡bi DcKiYmg~‡ni msÁv (Definition of Factors of Production)  
Drcv`‡bi Kv‡R e¨eüZ nq Ggb mewKQzB Drcv`‡bi DcKiY wn‡m‡e we‡ewPZ| Drcv`b ej‡Z †Kv‡bv 

wKQz m„wó Kiv‡K eySvq| wKš‘ ev Í̄‡e gvbyl †Kv‡bv wKQz m„wó ev aŸsm Ki‡Z cv‡i bv| †m ïay cÖK…wZ cÖ̀ Ë e ‘̄i 
AvKvi-AvK…wZ cwieZ©b K‡i e¨envi Dc‡hvMx c‡Y¨ iƒcvšÍi K‡i gvÎ| gvbyl KZ…©K Giƒc iƒcvšÍi‡KB Drcv`b ejv 
nq| Z‡e †h†Kv‡bv e ‘̄ Avcbv-Avcwb Drcvw`Z nq bv| Drcv`b Ki‡Z n‡j KZK¸‡jv DcKiY ev Dcv`vb 
e¨envi Ki‡Z nq| †hgb- dmj Drcvw`Z Ki‡Z n‡j †Kej f~wg n‡j Pj‡e bv, †mLv‡b K…l‡Ki kªg, g~jab I 
msMVb jvM‡e| Avevi KviLvbvi Drcv`b Ki‡Z n‡j ïay †gwkb (g~jab) _vK‡j Pj‡e bv, †mLv‡b f~wg, kªg I 
msMV‡bi cÖ‡qvRb co‡e| A_©bxwZi „̀wó‡KvY n‡Z Drcv`‡bi PviwU ¸iæZ¡c~Y© Dcv`vb n‡jv- f~wg, kªg, g~jab Ges 
msMVb| G‡`i g‡a¨ †Kv‡bv †Kv‡bvwU cÖvK…wZK Ges †Kv‡bv †Kv‡bvwU AcÖvK…wZK|  

ZvB e¨vcKfv‡e ejv hvq, †h mKj cÖvK…wZK Ges AcÖvK…wZK DcKi‡Yi mvnv‡h¨ cY¨ ev †mevi iƒcMZ I ¸YMZ 
cwieZ©b K‡i gvby‡li e¨envi Dc‡hvMx K‡i †Zvjv hvq Zv‡`i‡K GK‡Î Drcv`b DcKiY ejv nq| 

wb‡¤œ Drcv`‡bi DcKiY m¤ú‡K© msÁv Zz‡j aiv n‡jv,  

A_©bxwZwe` Samuelson & Nordhaus e‡jb, æFactors of production is productive inputs, such as 

labor, land, and capital; the resource needed to produce goods and services.” A_v©r 
ÒDrcv`‡bi DcKiY n‡jv Drcv`bÿg BbcyU; †hgb- kªg, f~wg Ges g~jab; cY¨ ev †mev Drcv`‡b G¸‡jv 
cª‡qvRb|Ó  

Dc‡iv³ Av‡jvPbv I msÁv n‡Z Drcv`‡bi DcKiY m¤ú‡K© wb‡gœv³ aviYv¸‡jv cvIqv hvq- 

1. Drcv`‡bi DcKiY n‡jv Drcv`b Kv‡R e¨eüZ DcKiY;  

2. Giƒc DcKiY cÖvK…wZK I AcÖvK…wZK n‡Z cv‡i; 

3. Drcv`‡bi Dcv`vb PviwU h_v- f~wg, kªg, g~jab I msMVb;  

4. cÖwZwU DcKi‡YiB e¨envwiK g~j¨ _v‡K; Ges  

5. f~wg Qvov Ab¨vb¨ DcKiY ’̄vbvšÍi‡hvM¨|  

cwi‡k‡l ejv hvq, †hmKj cÖvK…wZK I AcÖvK…wZK Dcv`v‡bi mvnv‡h¨ gvby‡li e¨envi Dc‡hvMx cY¨ ev †mev 
Drcv`b Kiv hvq Zv‡`i‡K Drcv`‡bi DcKiY e‡j| A_©bxwZi „̀wó‡KvY n‡Z Drcv`‡bi DcKiY PviwU; G¸‡jv 
n‡jv- f~wg, kªg, g~jab I msMVb|  
 
Drcv`‡bi DcKiYmg~n (Factors of Production)  
Drcv`b Kv‡R cÖ‡qvRb nq Ggb mewKQzB Drcv`‡bi Dcv`vb| mvaviYZ PviwU Dcv`v‡bi mgš‡̂q Drcv`b KvR 
cwiPvwjZ nq| h_v- f~wg, kªg, g~jab I msMVb| wb‡gœ G PviwU Dcv`v‡bi mswÿß cwiwPwZ Zz‡j aiv n‡jvÑ 

1. f~wg (Land): f~wg n‡jv m„wói Avw` I †gŠwjK Dcv`vb| mvaviYfv‡e c„w_exi DcwifvM‡K f~wg e‡j| wKš‘ 
ïay c„w_exi DcwifvM f~wgi AšÍ©f~³ bq| m„wóKZ©v Avgv‡`i †eu‡P _vKvi Rb¨ G c„w_ex‡Z gvwU, gvwUi 
De©ivkw³, AvenvIqv, e„wócvZ, Rjevqy, Zvc, cvwb, evZvm, m~‡h©i Av‡jv, LwbR m¤ú`, ebR m¤ú`, grm¨ 
†ÿÎ, b`-b`x BZ¨vw` AKvZ‡i `vb K‡i‡Qb| m„wóKZ©vi GmKj `vbB f~wgi AšÍ©f~³| A_©vr gvwU, gvwUi 
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De©ivkw³, AvenvIqv, e„wócvZ, Rjevqy, Zvc, cvwb, evZvm, m~‡h©i Av‡jv, LwbR m¤ú`, ebR m¤ú`, grm¨ 
†ÿÎ, b`-b`x BZ¨vw` hv cÖK…wZ AKvZ‡i `vb K‡i‡Q Zv‡K f~wg e‡j| 

cÖL¨vZ A_©bxwZwe` Marshall Gi g‡Z, ÒLand means the materials and the forces which 

nature gives freely for man’s aid in land and water, in air and light and heat.” A_©vr 
Òf~wg ej‡Z H mKj ª̀e¨ I kw³mg~n‡K eySvq hv R‡j- ’̄‡j, AvKv‡k-evZv‡m cwie¨vß Ges hv 
gvby‡li mvnvh¨v‡_© cÖK…wZ Dcnvi w`‡q‡Q|Ó 

2. kªg (Labor): kªg n‡jv Drcv`‡bi wØZxq ¸iæZ¡c~Y© Dcv`vb| gvby‡li kvixwiK I gvbwmK †h†Kv‡bv cÖKvi 
cwikªgB n‡jv kªg| Z‡e kªg †hai‡biB †nvK bv ‡Kb, Zv Aek¨B A_© DcvR©b ev jv‡fi D‡Ï‡k¨ n‡Z 
n‡e| †Kv‡bv cÖKvi jvf ev A_© DcvR©‡bi D‡Ïk¨ Qvov wbQK Avb›` Dc‡fv‡Mi Rb¨ e¨wqZ cwikªg, kªg 
wn‡m‡e we‡ewPZ nq bv| myZivs, kªg ej‡Z Drcv`b Kv‡h© wb‡qvwRZ gvby‡li kvixwiK I gvbwmK mKj 
cÖ‡Póv‡KB eySvq, hv A_© DcvR©‡bi mv‡_ m¤ú„³|  

G m¤ú‡K© cÖL¨vZ A_©bxwZwe` Marshall e‡j‡Qb, ÒAny exertion of mind or body undergone, 

partly or wholly with a view to securing income apart from the pleasure derived from 

the work is called labor.” A_©vr ÒgvbwmK A_ev kvixwiK †h†Kv‡bv cÖKvi AvswkK A_ev m¤ú~Y© 
cwikªg hv Avb›` Qvov Avq AR©‡bi D‡Ï‡k¨ Kiv nq Zv‡K kªg e‡j|Ó 

3. g~jab (Capital): g~jab Drcv`‡bi Av‡iKwU ¸iæZ¡c~Y© Dcv`vb| mvaviYfv‡e A_©‡K g~jab wn‡m‡e MY¨ 
Kiv n‡jI g~ja‡bi aviYvwU GZ msKxY© bq| f~wg I kªg Qvov e¨emv‡q wb‡qvwRZ me wKQzB n‡jv g~jab| 
Drcv`‡b e¨eüZ nq ev Drcv`‡b mvnvh¨ K‡i Giƒc gvbyl m„ó mKj Dcv`vb‡K g~jab ejv nq| Ab¨fv‡e 
ejv hvq, †hmKj ª̀e¨mvgMÖx gvby‡li kªg Øviv Drcvw`Z Ges hv eZ©gv‡b †fv‡Mi Rb¨ e¨eüZ bv n‡q 
AwaKZi Drcv`‡bi Rb¨ cybivq Drcv`b Kv‡h© e¨eüZ nq Zv‡K g~jab e‡j|  

A_©bxwZwe` Chapman e‡j‡Qb, ÒCapital is the wealth which yields an income or aids in 

the production of an income.” A_©vr Ò†h m¤ú` †Kv‡bv Avq m„wó K‡i A_ev DcvR©‡b mnvqZv 
K‡i ZvB g~jab|Ó  

myZivs, mwÂZ A_© I mwÂZ cÖvK…wZK m¤ú‡`i hy³djB g~jab| g~jab e¨wZ‡i‡K Drcv`b m¤¢e bq| 

4. msMVb (Organization): Drcv`‡bi PZz_© Dcv`vbwU n‡jv msMVb| Gi gva¨‡g Drcv`‡bi Ab¨ wZbwU 
Dcv`vb‡K GKwÎZ Kiv nq| ZvB ejv hvq, wbw ©̀ó D‡Ïk¨ mva‡bi Rb¨ Drcv`‡bi Dcv`vb¸‡jv‡K GKwÎZ 
K‡i G‡`i g‡a¨ mvgÄm¨c~Y© mgšq̂ weavbc~e©K †Kv‡bv cÖwZôvb MVb, cwiPvjbv I wbqš¿‡Yi KvRB n‡jv 
msMVb| A_©vr whwb Drcv`‡bi DcKiY¸‡jv‡K GKwÎZ K‡ib Ges Zv‡`i g‡a¨ mgšq̂ K‡ib, Zv‡K 
msMVK ejv nq| 

G m¤ú‡K© cÖL¨vZ A_©bxwZwe` Prof. Haney e‡j‡Qb, ÒOrganization is harmonious 

adjustment of specialised parts for the accomplishment of some common purpose or 

purposes.” A_©vr ÒKwZcq mvaviY jÿ¨ AR©‡bi wbwg‡Ë Drcv`‡bi we‡klvwqZ DcKiYmg~‡ni myôz 
mgšq̂ n‡jv msMVb|Ó  

Dc‡iv³ Av‡jvPbvi †cÖwÿ‡Z ejv hvq, Drcv`‡bi mKj Dcv`vb A_ev DcKiY ¯̂ ¯̂ ˆewk‡ó¨i AwaKvix Ges 
†Kv‡bv wKQz Drcv`b Ki‡Z †M‡j GB Dcv`vb¸‡jv LyeB Riæix| Z‡e A_©bxwZi „̀wó‡KvY n‡Z D‡jøwLZ PviwU 
Dcv`vb‡K Drcv`‡bi Dcv`vb wn‡m‡e MY¨ Kiv n‡jI A‡bK †ÿ‡Î e¨e ’̄vcbvi „̀wó‡KvY n‡Z Drcv`‡bi Dcv`vb 
QqwU| G¸‡jv n‡jv- kªg (Men or Women), †gwkb (Machine), KuvPvgvj (Materials), A_© (Money), c×wZ 
(Methods), Ges evRvi (Market)| G¸‡jv‡K ms‡ÿ‡c 6M’s ejv nq| 
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mvims‡ÿc 
 

• †h mKj cÖvK…wZK Ges AcÖvK…wZK DcKi‡Yi mvnv‡h¨ cY¨ ev †mevi iƒcMZ I ¸YMZ cwieZ©b K‡i gvby‡li 
e¨envi Dc‡hvMx K‡i †Zvjv hvq Zv‡`i‡K GK‡Î Drcv`b DcKiY ejv nq| 

• Drcv`‡bi Dcv`vb PviwU h_v- f~wg, kªg, g~jab I msMVb| 
• f~wg n‡jv m„wói Avw` I †gŠwjK Dcv`vb| gvby‡li kvixwiK I gvbwmK †h †Kv‡bv cÖKvi cwikªgB n‡jv kªg| 

Drcv`‡b e¨eüZ nq ev Drcv`‡b mvnvh¨ K‡i Giƒc gvbyl m„ó mKj Dcv`vb‡K g~jab ejv nq| Drcv`‡bi 
PZz_© Dcv`vbwU n‡jv msMVb| Gi gva¨‡g Drcv`‡bi Ab¨ wZbwU Dcv`vb‡K GKwÎZ Kiv nq| 

 

 
cv‡VvËi g~j¨vqb-2.1 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wb‡Pi †KvbwU f~wgi D`vniY? 
 K) b`x L) msMVb 
 M) hš¿cvwZ N) Drcv`K 
2| Drcv`‡bi DciKY wn‡m‡e msMV‡bi ˆewkó¨ wb‡¤œi †KvbwU? 
 K) mwÂZ A_© L) f~wg I AvenvIqv 
 M) Kgx©‡`i kÖg N) cÖwZôvb MVb I cwiPvjbv 
wb‡Pi DÏxcKwU c‡o 3-5 bs cÖ‡kœi DËi w`b- 
DËi e‡½i AvenvIqv iæÿ n‡jI †mLv‡b cÖPzi cwigv‡Y fyÆvi Pvl nq| G eQi e„wócvZ Kg nIqvq †mLvbKvi 
Pvlxiv mwgwZ MVb K‡i cv¤ú ewm‡q f~-Mf© ’̄ cvwb D‡Ëvjb K‡i Rwg‡Z †mP w`‡q fyÆvi Pvl K‡i‡Qb| G‡Z Zv‡`i 
Drcv`b LiP e„w× †c‡jI Drcv`b fvj n‡q‡Q| 
3| DËi e‡½i cwiw ’̄wZ Drcv`‡bi †Kvb DcKi‡Yi AšÍf~©³? 
 K) f~wg L) kÖg 
 M) g~jab N) msMVb 
4| Pvlxiv f~wg‡K e¨envi K‡i Drcv`‡bi †Kvb DcKiYwUi gva¨‡g f~wg Pvl K‡i?  
 K) g~jab L) msMVb 
 M) kÖg N) f~wg 
5| kÖ‡gi aviYvi mv‡_ RwoZ welqwU n‡jv- 
 i. gvby‡li kvixwiK I gvbwmK cwikÖgB n‡jv kÖg| 
 ii. kÖ‡gi D‡Ïk¨ Aek¨B A_© DcvR©b n‡Z n‡e| 
 iii. kÖg n‡jv Drcv`‡bi Avw` I Acwinvh© Dcv`vb| 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wb‡Pi evK¨¸‡jvi gv‡S mZ¨/wg_¨v wbY©q Kiæb| 
evK¨ mZ¨/wg_¨v 

1. Drcv`‡bi DcKiY cvuPwU|  
2. Drcv`‡bi Avw` I †gŠwjK Dcv`vb n‡jv kÖg|  
3. kvixwiK I gvbwmK †h ‡Kv‡bv cÖKv‡ii cwikÖgB n‡jv kÖg|  
4. mÂ‡qi dj n‡jv g~jab|  
5. msMVb cÖvwZôvwbK wbw ©̀ó jÿ¨ AR©‡bi Rb¨ KvR K‡i|  
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cvV-2.2  f~wg I f~wgi ˆewkó¨ (Concept and Characteristics of Land) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• f~wg m¤ú‡K© aviYv Ki‡Z cvi‡eb; Ges 
• f~wgi ˆewkó¨ e¨vL¨v Ki‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

Drcv`b e¨q, f~wgi †hvMvb, ¸YMZ wfbœZv BZ¨vw`| 

 

f~wgi aviYv (Concept of Land) 
mvaviY A‡_©, f~wg ej‡Z c„w_exi f~-c„ô ev ’̄jfvM‡K eySvq| wKš‘ cÖK…Zc‡ÿ f~wg n‡jv cÖK…wZ cÖ̀ Ë 

mKj m¤ú` hv Drcv`b Kv‡R e¨eüZ nq| †hgb- gvwU, cvwb, Av‡jv, evZvm, b`x-mgy ª̀, cvnvo-ce©Z, ebR m¤ú`, 
m~h©wKiY BZ¨vw`| wb‡gœ f~wgi msÁv cª̀ vb Kiv n‡jv- 

A_©bxwZwe` Alfred Marshall e‡jb, æLand means the materials and the forces which nature 

gives freely for man’s aid.” A_v©r, Òf~wg ej‡Z cÖK…wZ cÖ̀ Ë Dcv`vb I kw³‡K eySvq hv cÖK…wZ gvby‡li 
mvnv‡h¨i Rb¨ gy³n‡ Í̄ `vb K‡i‡Q|Ó 

Aa¨vcK David Begg Gi g‡Z, æLand is the factors of production, nature supplies.” A_v©r 
ÒcÖK…wZ cÖ̀ Ë Drcv`‡bi DcKiY‡K f~wg e‡j|Ó 

Dcy‡iv³ Av‡jvPbvi gva¨‡g f~wgi wb‡gœv³ aviYv cvIqv hvq-  

1. f~wg n‡jv cÖK…wZi Avw` I †gŠwjK Dcv`vb; 

2. f~wgi †hvMvb mxgve×; 

3. Gi Drcv`b e¨q †bB; Ges 

4. gvbyl f~wg m„wó Ki‡Z cv‡i bv| 

myZivs †h mKj cÖvK…wZK m¤ú` hvi wewbgq g~j¨ i‡q‡Q, hv gvby‡li ˆ`bw›`b cÖ‡qvR‡b e¨eüZ nq Ges Drcv`b I 
†fv‡Mi Ab¨Zg Dcv`vb wn‡m‡e KvR K‡i, Zv‡KB f~wg ejv nq| 
 
f~wgi ˆewkó¨ (Characteristics of Land) 
f~wg n‡jv gvby‡li Rb¨ cÖK…wZ cÖ̀ Ë we‡kl Dcnvi| hv Qvov c„w_exi Aw Í̄Z¡ Kíbv Kiv hvq bv| f~wg ej‡Z ïay 
c„w_exi DcwifvM‡K †evSvq bv eis cÖK…wZ cÖ̀ Ë mKj m¤ú`, †hgb- gvwU, cvwb, Av‡jv, evZvm, b`-b`x, mgy ª̀, 
AvenvIqv, Rjevqy BZ¨vw`‡K †evSvq| wb‡P wewfbœ „̀wó‡KvY †_‡K f~wgi ˆewkó¨mg~n Av‡jvPbv Kiv n‡jv- 

1. cÖK…wZi `vb (Natural Gift): f~wg Ggb GKwU Dcv`vb hv gvbyl m„wó Ki‡Z cv‡i bv| GwU m„wóKZ©v KZ©„K 
gvby‡li Rb¨ Ggb GKwU we‡kl Dcnvi hvi Ici wfwË K‡i Avgiv †eu‡P AvwQ| cÖK…wZi `vb ev Dcnvi 
wn‡m‡e Gi †Kv‡bv Drcv`b LiP †bB| gvwUi De©ivkw³, m~‡h©i Av‡jv, AvenvIqv, Rjevqy, e„wócvZ, LwbR 
m¤ú`, ebR m¤ú` cÖf…wZ m„wóKZ©v gvbyl‡K Aev‡a `vb K‡i‡Qb| 
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2. Drcv`b e¨q †bB (No Production Cost): f~wg cÖK…wZi Ggb GKwU Dcv`vb hv gvbyl KL‡bvB m„wó 
Ki‡Z cv‡iwb Ges cviv m¤¢eI bv| hvi d‡j Gi †Kv‡bv Drcv`b e¨q ev LiP †bB| 

3. Avw`g I Aÿq (Original and Indestructible): f~wg c„w_exi me‡P‡q Avw`g I Aÿq Dcv`vb| 
Aa¨vcK †WwfW wiKv‡W©vi g‡Z, Òf~wgi De©ivkw³ Avw`g Ges Awebk¦i|Ó wZwb G aviYvi Ici wfwË K‡i 
LvRbv ZË¡ cÖ̀ vb K‡ib| wKš‘ Zvi GB aviYvwU cy‡ivcywi mwZ¨ bq| †Kbbv Ab¨vb¨ cÖvK…wZK m¤ú‡`i g‡Zv 
f~wgiI Drcv`b ÿgZv  n«vm cvq| †hgb- GKB Rwg evi evi Kl©‡Yi d‡j Rwgi Drcv`b kw³ n«vm †c‡Z 
_v‡K Z‡e Ab¨vb¨ DcKi‡Yi Zzjbvq f~wg Awebk¦i|   

4. ¸YMZ wfbœZv (Difference in Quality): f~wg cÖK…wZi `vb n‡jI Gi ¸YMZ wfbœZv i‡q‡Q| †hgb- 
evsjv‡`‡k ivRkvnxi f~wg Avg Drcv`‡bi Rb¨ h‡ZvUv Dc‡hvMx, †mB Zzjbvq Ab¨vb¨ AÂ‡ji f~wg Avg 
Drcv`‡b Z‡ZvUv Dc‡hvMx bq| ZvQvov De©iv kw³i w`K †_‡KI mKj f~wgi Drcv`b ÿgZv GK iKg 
bq| Ae ’̄vbMZ Kvi‡Y wkívÂ‡ji f~wg A‡b‡Ki Kv‡Q g~j¨gv‡bi n‡jI cjøx AÂ‡ji f~wg Avevi Z‡ZvUv 
g~j¨gv‡bi bq| 

5. weKí e¨envi (Alternative Use): c„w_ex‡Z cÖwZ eQi RbmsL¨vi cwigvY e„w× cv‡”Q| wKš‘ f~wgi 
cwigvY KL‡bv e„w× cv‡”Q bv| Rbmvavi‡Yi my‡hvM-myweav Abyhvqx f~wgi weKí e¨envi cÖZ¨ÿ Kiv hvq| 
†hgb- GKwU Rwg‡Z avb Pvl Kiv †M‡jI cÖ‡qvR‡bi ZvwM‡` H GKB Rwg‡Z †KD avb fv½vi Kj (avb 
†_‡K Pvj ˆZwi Kivi †gwkb) ’̄vcb Ki‡Z cv‡i| 

cwi‡k‡l ejv hvq, f~wg Awebk¦i, hvi †Kv‡bv ÿq bvB A_©vr f~wg cÖK…wZ cÖ̀ Ë m¤ú` hv wPi¯’vqx| Av‡iv ¯úó K‡i 
ej‡Z †M‡j, f~wgi ÿq cwijwÿZ n‡jI Zv KL‡bv aŸsm nq bv| Gi †hvMvb mxgve× n‡jI f~wg cÖK…wZ cÖ̀ Ë Ggb 
GK ai‡bi m¤ú` hvi Ici wfwË K‡i c„w_exi mKj Kvh©µg cwiPvwjZ n‡”Q| 

 

 

 

mvims‡ÿc 
 

• †h mKj cÖvK…wZK m¤ú` hvi wewbgq g~j¨ i‡q‡Q, hv gvby‡li ˆ`bw›`b cÖ‡qvR‡b e¨eüZ nq Ges Drcv`b I 
†fv‡Mi Ab¨Zg Dcv`vb wn‡m‡e KvR K‡i, Zv‡K f~wg ejv nq| 

• f~wgi ˆewkó¨ wn‡m‡e i‡q‡Q cÖK…wZi `vb, Drcv`b e¨q †bB, Avw`g I Aÿq, ¸YMZ wfbœZv I weKí 
e¨envi| 

 

 

 
cv‡VvËi g~j¨vqb-2.2 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| f~wgi †Kv‡bv †hvMvb `vg †bB KviY- 
 K) f~wg †hvMvb †`Iqv m¤¢e bq L) f~wgi ’̄vbvšÍi Kiv m¤¢e bq 
 M) f~wg cÖK„wZi `vb GB Kvi‡Y N) f~wg cwieZ©bkxj 

2| wb‡Pi †Kvb welq¸‡jv f~wgi AšÍM©Z- 
 i. cÖvK„wZK Av‡jv 
 ii. gvwUi DcwifvM  
 iii. LwbR m¤ú` 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Rbve iwng b`x †_‡K gvQ a‡i evRv‡i wewµ K‡i  UvKv Dcv©Rb K‡i| GB ai‡Yi 
Drcv`‡bi gva¨‡g Òf~wgi Drcv`b g~j¨ †bBÓ Dw³wU e¨vL¨v Kiæb| 
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 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

3| f~wg wK? 
 K) c„w_exi DcwifvM L) cÖK„wZi mKj `vb‡K 
 M) gvwUi mKj Í̄i N) kyay Drcv`‡b wb‡qvwRZ Rwg 
4| m~‡h©i Av‡jv‡K †Kb f~wg wn‡m‡e MY¨ Kiv nq? 
 K) m~h© cÖK„wZi Aeva `vb L) m~h© mKj kw³i Drm 
 M) GwU Qvov Rxeb wecbœ N) f~wg I m~h© ci¯úi m¤úK©hy³ 
5| f~wgi D`vniY wb‡Pi †KvbwU? 
 K) kÖg L) KjKviLvbv 
 M) hš¿cvwZ N) e„wócvZ  
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cvV-2.3   kÖg I kÖ‡gi ˆewkó¨ (Concept  and Characteristics of Labor) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• kÖ‡gi msÁv Rvb‡Z cvi‡eb; Ges 
• kÖ‡gi ˆewkó¨ m¤ú‡K© aviYv Ki‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

kÖwgK, `i KlvKwl, †hvMvb wewa, kª‡gi †hvMvb, gvbweK Dcv`vb BZ¨vw`| 

 

kª‡gi msÁv (Definition of Labor) 
mvaviY A‡_©, kªg ej‡Z gvby‡li KvwqK cwikªg‡K eySvq| wKš‘ kªg kãwUi we‡kl I e¨vcK A_© i‡q‡Q| 

Drcv`b Kv‡R wb‡qvwRZ mKj cÖKvi kvixwiK I gvbwmK KvR I †mevKg© Ges hvi wewbg‡q cwikªwgK cvIqv hvq, 
Zv‡K kªg e‡j| GKRb K…lK, wkí-kªwgK ev wiKkv Pvj‡Ki kvixwiK cwikªg †hgb kªg, †Zgwb GKRb wkÿ‡Ki 
wkÿv`vb ev Wv³v‡ii civgk© Zvi eyw×RvZ kªg| e ‘̄Z gvbyyl cwikª‡gi wewbg‡q hv wKQz AR©b K‡i Zv‡K kªg e‡j| 
 
kÖ‡gi ˆewkó¨mg~n (Characteristics of Labor)  

kªg Drcv`‡bi GKwU Avw` I †gŠwjK Dcv`vb| Drcv`‡bi Dcv`vb wn‡m‡e kª‡gi wKQz ˆewkó¨ Av‡Q| wb‡P 
‰ewkó¨¸‡jv Av‡jvPbv Kiv nj- 

1. kªg MwZkxj (Labor is Movable): kª‡gi GKwU ˆewkó¨ nj †h, GwU Ab¨vb¨ Drcv`‡bi Zzjbvq 
MwZkxj| f~wgi †Kv‡bv †fŠ‡MvwjK MwZkxjZv †bB, g~ja‡bi MwZkxjZvI Kg| wKš‘ kªg AZ¨šÍ MwZkxj| 
KviY, kªwgK GK ’̄vb †_‡K Ab¨ ’̄v‡b, GK †ckv †_‡K Ab¨ †ckvq P‡j †h‡Z cv‡i| 

2. kªg ÿb ’̄vqx (Labor is Temporary): kª‡gi Ab¨Zg ˆewkó¨ nj †h, GwU ÿb ’̄vqx Ges Gi mÂq m¤¢e 
bq| Ab¨vb¨ Dcv`vb †hgb- f~wg ev g~jab wKQzKvj e¨envi bv Ki‡jI Zv aŸsm n‡q hvq bv, wKš‘ kªg 
Drcv`b Kv‡R e¨envi bv Ki‡j bó n‡q hvq| 

3. RxešÍ Dcv`vb (Living Element): kª‡gi cÖavb ˆewkó¨ GB †h, GwU f~wg I g~ja‡bi gZ cÖvYnxb GKwU 
Ro c`v_© bq| kªg kªwg‡Ki ˆ`wnK I gvbwmK kw³, GKwU RxešÍ Dcv`vb| cvwikªwg‡Ki Rb¨ kªwgK 
cwikªg w`‡jI Zvi Abyf~wZ mË¡v _v‡K| kªwg‡Ki RxeÏkvq Zvi kªg RxešÍ I Kg©gq _v‡K| 

4. kªg I kªwgK Awe‡”Q` (Labor and Laborer are Inseperable Part): kª‡gi Ab¨ GKwU ˆewkó¨ nj 
†h, kªwgK I kªg Awe‡”Q`| f~wg I f~wgi gvwjK, g~jab I g~ja‡bi gvwjK GK bq, Giv ¯̂Zš¿| wKš‘ 
kªwgK †_‡K kªg‡K wew”Qbœ Kiv hvq bv| 

5. `i KlvKwli ÿgZv Kg (Less Bargaining Power): DØ„Ë kªwg‡Ki †`‡k we‡kl K‡i kª‡gi ÿb ’̄vqx 
Pwi‡Îi Kvi‡Y `i KlvKwl‡Z kªwgK‡`i Ae ’̄vb myweavRbK bq| GRb¨ ¯̂í gRyix‡Z A‡bK kªwgK KvR 
K‡ib| DbœZ †`k¸‡jv‡Z kÖwgK‡`i wewfbœ my‡hvM myweav wb‡q gvwjK‡`i mv‡_ `i KlvKwl my‡hvM i‡q‡Q; 
wKš‘ AbybœZ †`‡k †m my‡hvM †bB| Aek¨ kªwgKMY †UªW-BDwbq‡bi gva¨‡g gvwjK c‡ÿi mv‡_ `i KlvKwl 
Ki‡Z cv‡i|  
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6. kªwg‡Ki Dcw ’̄wZ (Personal Presence of Laborer): Rwg‡Z dmj djv‡Z Rwgi gvwj‡Ki Dcw ’̄wZ 
Acwinvh© bq| wKš‘ Drcv`‡bi mgq kªwg‡Ki Dcw ’̄wZ Acwinvh©| ¯̂kix‡i Dcw ’̄Z †_‡K Zv‡K kª‡gi 
†hvMvb w`‡Z nq| 

7. kª‡gi †hvMvb cwieZ©bkxj (Supply of Labor is Changable): kª‡gi †hvMvb PvB‡jB Pvwn`v Abyhvqx 
evov‡bv hvq bv| GUv wbf©i K‡i Rb¥-g„Zz¨ nvi, cÖwkÿY, AwfÁZv cÖf…wZi Dci| Avevi, kªwgKiv mn‡R 
KvR Qvo‡Z cv‡i bv e‡j ‡hvMvb Kg‡ZI mgq jv‡M| 

8. kÖ‡gi †hvMvb wewa (Law of Labor Supply): mvaviYZ c‡Y¨i `vg evo‡j †hvMvb ev‡o, Avi `vg 
Kg‡j †hvMvb K‡g| kª‡gi †ÿ‡Î Gi D‡ëvUv N‡U| gRyix evo‡jI kª‡gi †hvMvb ev‡o bv| 

9. gvwjKvbv n Í̄všÍi†hvM¨ bq (Non-Transferable Ownership): Drcv`‡bi DcKiY¸‡jvi g‡a¨ f~wg I 
g~ja‡bi gvwjKvbv ¯̂Z¡ µq-weµ‡qi gva¨‡g n Í̄všÍi Kiv hvq| kªg‡K kªwgK n‡Z Avjv`v Kiv hvq bv, 
Kv‡RB kªg n Í̄všÍ‡ii †Kv‡bv my‡hvM ‡bB| 

10. gvbweK Dcv`vb (Human Elements): kª‡gi Drm nj gvbyl| kªg‡K kvixwiK, gvbwmK, RxešÍ I mwµq 
Dcv`vb wn‡m‡e we‡ePbv Kiv nq| ZvB kªg gvbweK Dcv`vb| 
 

 

 

 

mvims‡ÿc 
 

• kªg n‡jv Drcv`b Kv‡R wb‡qvwRZ mKj cÖKvi kvixwiK I gvbwmK KvR I †mevKg© Ges hvi wewbg‡q 
cvwikªwgK cvIqv hvq| 

• kÖ‡gi ˆewk‡ó¨i g‡a¨ kªg MwZkxj, kªg ÿb ’̄vqx, RxešÍ Dcv`vb, kªg I kªwgK Awe‡”Q`, `i KlvKwli 
ÿgZv Kg, kªwg‡Ki Dcw ’̄wZ, kª‡gi †hvMvb cwieZ©bkxj, †hvMvb wewa, gvwjKvbv n Í̄všÍi†hvM¨ bq, 
gvbweK Dcv`vb AšÍM©Z| 

 
 
 
 

 
cv‡VvËi g~j¨vqb-2.3 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| kÖ‡gi ˆewkó¨ wb‡Pi †KvbwU? 
 K) cÖK…wZi †gŠwjK `vb L) mgwšẐ cÖ‡Póv 
 M) gvbweK Dcv`vb N) mÂ‡qi dj 
2| †hLv‡b kÖ‡gi cÖ‡qvRb nq †mLv‡b kÖwgK‡K we`¨gvb _vK‡Z nq, KviY- 
 K) kªg‡K msiÿY Kiv hvq bv L) kÖwgK I kÖg Awew”Qbœ Ask 
 M) kÖ‡gi `i KlvKwli ÿgZv Kg N) kÖg mev©‡cÿv aŸsmkxj Dcv`vb 
3| kÖ‡gi †ÿ‡Î gRywi evo‡j kÖ‡gi †hvMvb- 
 K) ev‡o L) ‡Kv‡bv cwieZ©b nq bv 
 M) ev‡o bv N) K‡g 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avcbvi GjvKvi wkí cÖwZôv‡b kª‡gi †h cvuPwU ˆewkó¨ Avcbvi bR‡i G‡m‡Q Zv 
wPwýZ Kiæb| 
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4| kÖ‡gi mv‡_ wb‡Pi †Kvb welqwU RwoZ? 
  i. gvby‡li kvixwiK I gvbwmK cwikÖgB n‡jv kÖg 
  ii. kÖg n Í̄všÍi Kiv hvq 
  iii. kÖ‡gi †hvMvb cwieZ©bkxj 
 wb‡Pi †KvbwU mwVK?  
 K) i I ii L) i I  iii 
 M) ii I iii N) i, ii I iii 

5|                  MwZkxjZv Drcv`‡bi Ab¨vb¨ DcKi‡Yi †P‡q ‡ewk| 
 K) f~wg L) kÖg 
 M) g~jab N) msMVb 
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cvV-2.4  kÖg wefvM (Division of Labor) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• kÖg wefvM m¤ú‡K© Rvb‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

†ckvMZ kªg wefvM, m¤ú~Y© cÖwµqvMZ kªg wefvM, Am¤ú~Y© cÖwµqvMZ kªg 
wefvM, AvÂwjK kªg wefvM BZ¨vw`| 

 

kªg wefvM (Division of Labor)  
kÖg wefvM ej‡Z we‡klÁZv AR©b I  mn‡hvwMZv‡K eySvq| †Kv‡bv c‡Y¨i Drcv`b e¨e ’̄v‡K wewfbœ fv‡M 

wef³ K‡i kªwg‡Ki †hvM¨Zv, mvg_©¨ I `ÿZv Abyhvqx Zv‡`i g‡a¨ KvR e›Ub K‡i †`qv‡K kªg wefvM e‡j| kªg 
wefv‡Mi AvIZv ev cwiwa wKiƒc n‡e Zv A‡bKUv evRv‡ii cwiwai Dci wbf©i K‡i| G wel‡q G¨vWvg w¯§_ 
e‡j‡Qb, æThe division of labor limits by the extent of the market”

1
, A_v©r Òkªg wefvM evRv‡ii 

cwiwa Øviv mxgve× n‡q _v‡KÓ| kÖgwefv‡Mi gva¨‡g kÖwg‡Ki `ÿZv I ‰bcyY¨Zv e„w× cvq, m¤ú` I mg‡qi 
mØ¨envi Kiv hvq Ges kÖ‡gi MwZkxjZv I Drcv`bkxjZv e„w× cvq| Ab¨w`‡K, kÖg wefv‡Mi d‡j m„RbkxjZv n«vm 
cvq, †kªwY ‰el‡g¨i m„wó nq Ges we‡klÁ Kgx©‡`i Dci wbf©ikxjZv e„w× cvq| myZivs kÖg wefvM m¤ú‡K© ejv hvq 
†h, kÖg wefvM n‡jv Drcv`‡bi †ÿ‡Î we‡klÁZv I cvi¯úwiK mn‡hvwMZv e„w×i R‡b¨ Drcv`b cÖwµqvq m¤úvw`Z 
mKj KvR‡K mgRvZxqZvi wfwË‡Z wewfbœ fv‡M fvM Kiv|  

wewfbœ gvÎv I cwiwa we‡køl‡Y kªg wefvM‡K Pvi fv‡M fvM Kiv hvq| hv wb‡P wP‡Î Dc ’̄vcb K‡i ms‡ÿ‡c 
Av‡jvPbv Kiv n‡jv: 

 

 

 

 

 

   

1. ‡ckvMZ kªg wefvM (Professional Division of Labor): mgv‡Ri wewfbœ gvbyl wewfbœ ‡ckv MÖnY K‡i 
RxweKv wbe©vn K‡i| GKRb kªwgK hLb GKwU Drcv`b cÖwµqvi cÖ_g ch©vq †_‡K †kl ch©vq ch©šÍ cÖwZwU 
Í̄‡ii Kvh© wb‡R m¤úv`b K‡i Zv‡K †ckvMZ ev mij kªgwefvM e‡j| †hgb- K…l‡Ki K…wl KvR ev ZuvZxi 
Kvco eybb, `wR©i Kvco †mjvB, ¯̂Y©Kv‡ii Aj¼vi, K…l‡Ki K…wl KvR BZ¨vw` †ckvMZ kªg wefv‡Mi 
DrK…ó D`vniY| 

2. m¤ú~Y© cÖwµqvMZ kªg wefvM (Complete Process of Division of Labor): Giƒc kªgwefv‡Mi †ÿ‡Î 
Drcv`b cÖYvwj‡K K‡qKwU ¯̂Zš¿ ¯̂qsm¤ú~Y© Í̄‡i fvM Kiv hvq Ges GK Í̄‡ii Drcvw`Z ª̀e¨ Ab¨ Í̄‡i 

                                                 
1
 Smith, A., 1976, An Inquiry into the Nature and Causes of the Wealth of Nations, Oxford: Oxford University Press. 

kªg wefvM 

†ckvMZ kªgwefvM m¤ú©~Y cÖwµqvMZ 
kªgwefvM 

AvÂwjK kªgwefvM Am¤ú©~Y cÖwµqvMZ 
kªgwefvM 

wPÎ 2.1: kÖg wefv‡Mi cÖKvi‡f` 
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KuvPvgvj wn‡m‡e e¨eüZ nq| †hgb- Kvco Drcv`b‡K wZbwU ¯̂Zš¿ cÖwµqvq fvM Kiv hvq| h_v- †KD 
Zzjv Drcv`b, †KD Zzjv n‡Z myZv ‰Zwi K‡i, †KD myZv w`‡q Kvco ˆZwi K‡i| GLv‡b Zzjv myZvi 
KuvPvgvj  Ges myZv Kvco ˆZwii KuvPvgvj wn‡m‡e e¨eüZ nq|  

3. Am¤ú~Y© cÖwµqvMZ kªg wefvM (Incomplete Process of Division of Labor): hLb Drcv`‡bi mgMÖ 
cÖwµqv‡K myÿ¥, ÿy ª̀vwZÿz ª̀, Am¤ú~Y© I wbf©ikxj Í̄‡i wef³ K‡i cÖ‡Z¨K Í̄‡iB Kvh© m¤úv`‡bi Rb¨ wfbœ 
wfbœ kªwgK wb‡qvM Kiv nq Zv‡K Am¤ú~Y© cÖwµqvMZ kªgwefvM e‡j| †hgb- Mvwo, †Uwjwfkb, Nwo BZ¨vw` 
Drcv`‡bi KvR‡K eû msL¨K Am¤ú~Y© ¯Í‡i fvM Kiv nq| 

4. AvÂwjK kªg wefvM (Geographical Division of Labor): †fŠ‡MvwjK Kvi‡Y c„w_exi †Kv‡bv †Kv‡bv 
AÂj ev GjvKv †Kv‡bv †Kv‡bv ª̀e¨ Drcv`‡b AwaK myweav †fvM K‡i| ZLb †m AÂ‡ji kªwgKiv H ª̀e¨ 
Drcv`‡b we‡kl cvi`wk©Zv ev `ÿZv AR©‡b mÿg nq| hvi d‡j AvÂwjK kªgwefv‡Mi D™¢e N‡U| †hgb- 
evsjv‡`‡ki cvU Drcv`b, Av‡gwiKvi Mg, eªvwRj Kwd Drcv`‡b AvÂwjK kÖgwefv‡Mi we‡klZ¡ i‡q‡Q| 

cwi‡k‡l ejv hvq, kªg wefvM‡K mvaviYZ Dc‡i D‡jøwLZ Pvi fv‡M fvM Kiv hvq| Z‡e kªgwefv‡Mi gvÎv wKiƒc 
n‡e Zv g~jZ wbf©i K‡i evRv‡ii AvqZb ev cwiwai Dci| Gi AvqZb I cwiwa †ÿÎ we‡kl †QvU eo n‡Z cv‡i|   
 

 

 

 

mvims‡ÿc 
 

• kÖg wefv‡Mi gva¨‡g we‡klÁZv AR©b I  mn‡hvwMZv AR©b Kiv hvq| kªg wefvM n‡jv †Kv‡bv c‡b¨i 
Drcv`b e¨e ’̄v‡K wewfbœ fv‡M wef³ K‡i kªwg‡Ki †hvM¨Zv, mvg_©¨ I `ÿZv Abyhvqx Zv‡`i g‡a¨ KvR 
e›Ub Kiv‡K eySvq| 

• mvaviYZ kÖg wefvM‡K ‡ckvMZ, m¤ú~Y© cÖwµqvMZ, Am¤ú~Y© cÖwµqvMZ Ges AvÂwjK kªg wefvM GB PviwU 
fv‡M fvM Kiv hvq| 

 
 

 

 
cv‡VvËi g~j¨vqb-2.4 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| AvÂwjK kÖg wefvM †Kb Kiv nq? 
 K) kÖwg‡Ki cvi`wk©Zvi Kvi‡Y L) Drcv`b cÖYvwj‡K mnR Kivi Rb¨ 
 M) kÖ‡gi jÿ¨ AR©b Kivi Rb¨ N) kÖwg‡Ki mn‡hvwMZvi Rb¨ 
2| ‡KvbwU kÖg wefv‡Mi cÖKvi‡f‡`i Ask bq? 
 K) m¤ú~Y© cÖwµqvMZ kÖg wefvM L) AvÂwjK kÖg wefvM 
 M) †ckvMZ kÖg wefvM N) gvÎvMZ kÖg wefvM 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wb‡Pi Drcv`b KvR¸‡jv †Kvb ai‡Yi kÖg wefv‡Mi AšÍM©Z: 

Drcv`b KvR kÖg wefvM (‡ckvMZ/ m¤ú~Y©/ Am¤ú~Y©/ 
AvÂwjK) 

1| cÖKvkbx cÖwZôv‡bi eB cÖKvkbv  
2| Px‡b Pvj Drcv`b  
3| DwK‡ji civgk© cÖ`vb  
4| †gvevBj †dvb cȪ ‘ZKiY  

 



evsjv‡`k Dš§y³ wekŵe`¨vjq  GBPGmwm †cÖvMÖvg 

BDwbU `yB c„ôv 29 

3| kÖg wefv‡Mi g~j D‡Ïk¨ n‡jv- 
 i. we‡klÁZv AR©b 
 ii. cvi¯úwiK mn‡hvwMZv e„w× 
 iii. gybvdv AR©b 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

4|  hLb †Kv‡bv kÖwgK GKwU Drcv`b cÖwµqvi cÖ_g ch©vq †_‡K †kl ch©vq ch©šÍ cÖwZwU Í̄‡ii Kvh© wb‡RB 
m¤úv`b K‡i Zv‡K †Kvb kªgwefvM e‡j? 
 K) ‡ckvMZ kÖg wefvM L) AvÂwjK kÖg wefvM 
 M) m¤ú~Y© cÖwµqvMZ kÖg wefvM N) gvÎvMZ kÖg wefvM 
5| kÖg wefvM†K KqwU fv‡M Kiv hvq? 
 K) 2 wU L) 3 wU 
 M) 4 wU N) 5 wU 
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cvV-2.5  kÖgwefv‡Mi myweav I Amyweav (Advantages and Disadvantages of Division 

of Labor) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• kÖg wefv‡Mi myweav m¤ú‡K© Rvb‡Z cvi‡eb; Ges 
• kÖg wefv‡Mi Amyweav e¨vL¨v Ki‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

Drcv`b c×wZ, Kg©ms ’̄vb, Rxeb hvÎvi gvb, kª‡gi MwZkxjZv, RvZxq Avq, 
Kg©nxbZv, †kªYx ˆelg¨ BZ¨vw`| 

 

kªg wefv‡Mi myweav (Advantages of Division of Labor) 
AvaywbK e„n`vqZb wkí KviLvbv¸‡jv‡Z †h wecyj cwigv‡Y ª̀e¨mvgMÖx Drcvw`Z n‡”Q Gi cÖavb KviY 

Drcv`b cÖwµqvq kªg wefv‡Mi cÖeZ©b| kªg wefv‡Mi d‡j †hvM¨Zv Abyhvqx KvR e›Ub Kiv hvq| wb‡gœ kªg wefv‡Mi 
myweav Av‡jvPbv Kiv nj- 

1. Drcv`b e„w× (Increase in Production): kªg wefv‡Mi d‡j †gvU Drcv`b e„w× cvq| Drcv`b 
cÖwµqvq †hvM¨Zvi wfwË‡Z `vwqZ¡ e›Ub nq weavq †gvU Drcv`b e„w× cvq| 

2. Drcv`b c×wZ D™¢veb (Creation in Production Process): kªg wefv‡Mi d‡j Drcv`b cÖwµqvq 
DbœwZ N‡U| kªwgKMY `xN©w`b GKB KvR Kivi d‡j Drcv`b cÖwµqv m¤̂‡Ü wPšÍvfvebv K‡i DbœZ c×wZ 
D™¢veb Ki‡Z cv‡i| 

3. Kg© ms ’̄vb m„wó (Creation of Employment Opportunity): kªg wefv‡Mi d‡j Drcv`b c×wZ‡K 
wewfbœ ch©v‡q wef³ Kiv nq Ges cÖwZwU ch©v‡q bZzb ‡jvK wb‡qvM Ki‡Z nq| G‡Z GKR‡bi cwie‡Z© 
A‡b‡Ki PvKwii ms ’̄vb nq Ges †eKvi mgm¨v ~̀i nq| 

4. Rxeb hvÎvi gvb Dbœqb (Improvement in Strandard of Living): kªg wefvM kªwg‡Ki `ÿZv e„w× 
K‡i| Gi d‡j kªwgK kªg weµq K‡i †ewk A_© DcvR©b Ki‡Z cv‡i| GwU kªwg‡Ki RxebhvÎvi gvb Dbœqb K‡i| 

5. kª‡gi MwZkxjZv e„w× (Increase in Labor Mobility): wkí-KviLvbvi kªg wefv‡Mi cÖeZ©b Kiv n‡j 
Drcv`b c×wZ‡K wewfbœ Í̄‡i wef³ Ki‡Z nq| G‡Z GK wk‡íi †Kv‡bv bv †Kv‡bv Í̄‡ii m‡½ Ab¨ wk‡íi 
†Kv‡bv bv †Kv‡bv Í̄‡ii wgj _vK‡Z cv‡i| d‡j wewfbœ wk‡íi g‡a¨ kª‡gi MwZkxjZv ev‡o| 

6. RvZxq Avq e„w× (Increase in National Income):  kªg wefvM cÖeZ©‡bi d‡j kªwg‡Ki gv_vwcQy Avq 
I Drcv`b ev‡o| †m Kvi‡Y ˆe‡`wkK evwY‡R¨i cÖmvi N‡U Ges †`‡ki RvZxq Avq e„w× cvq| 

7. mwVK ’̄v‡b mwVK †jvK (Right People in Right Place):  kªg wefv‡M `ÿZv I †hvM¨Zv Abyhvqx 
kªwgK‡`i g‡a¨ KvR e›Ub Kiv nq| GK GK e¨w³ GK GK ai‡bi Kvh© m¤úv`‡b cvi`k©x nq| ZvB kªg 
wefv‡Mi gva¨‡g †h kªwgK †h Kv‡Ri Rb¨ †hvM¨, Zv‡K ‡mB Kv‡R wb‡qvM †`Iqv nq| 

8. e„n`vqZb Drcv`b myweav (Advantages in Large Scale Production):  kªg wefv‡Mi d‡j AvaywbK 
A_©bxwZ‡Z e„n`vqZb Drcv`b e¨e ’̄v cÖeZ©b Kiv m¤¢e n‡q‡Q| Gi d‡j GKK cÖwZ Drcv`b LiP n«vm 
cvIqvq †fv³viv A‡cÿvK…Z Kg g~‡j¨ DbœZgv‡bi cY¨ †fvM Kivi myweav cv‡”Q| 

9. DbœZ cY¨ Drcv`b (High Quality Production):  kªwgK Zvi cQ›` I †hvM¨Zv Abymv‡i Kv‡Ri 
my‡hvM cvq e‡j †m DbœZ gv‡bi cY¨ ˆZix Ki‡Z cv‡i|  
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10. DËg cÖwkÿY †ÿÎ (Excellent Area of Training):  GKB kªwgK hw` GKB KvR evi evi m¤úv`b 
K‡i Z‡e cÖ_g cÖ_g fzj åvwšÍ n‡jI AwZ mn‡RB Zv ms‡kvab Ki‡Z cv‡i| d‡j ª̀æZZvi mv‡_ mwVK 
KvRwU m¤úv`‡b mÿg nq| ZvB †`Lv hvq, kªg wefvM kªwg‡Ki cÖwkÿ‡Yi DËg †ÿÎ wn‡m‡e we‡ewPZ nq| 

myZivs kÖg wefvM m¤ú‡K© ejv hvq †h, eZ©gvb mg‡q Drcv`bgyLx cÖwZôvb¸‡jv kÖg wefvM‡K ¸iæ‡Z¡i mv‡_ †`L‡Q 
KviY kÖg wefv‡Mi d‡j kÖwg‡Ki Rxeb hvÎvi Dbœq‡bi mv‡_ mv‡_ †`‡ki A_©bxwZ‡ZI Ae`vb ivL‡Q| 
 

kªg wefv‡Mi Amyweav (Disadvantages of Division of Labor) 
kÖg wefv‡Mi d‡j cÖwZôvb wewfbœ myweav †fvM K‡i Avevi GB kÖg wefv‡Mi Kvi‡Y cÖwZôvb‡K †ek wKQz Amyweavi 
gy‡LvgywL n‡Z nq| wb‡¤œ Zv Av‡jvPbv Kiv n‡jv 

1. gvwjK-kªwgK we‡iva (Conflict Between Owner and Labor): kªgwefvM GKB wkí KviLvbvi ev 
Awd‡mi kªwgK‡`i ÿz`ª ÿz ª̀ `‡j I Dc`‡j wef³ K‡i| kªgwefv‡Mi d‡j gvwjK Ges kªwg‡Ki we‡iv‡ai 
†ÿÎ ev‡o| †Kbbv, e„n`vqZb Drcv`b c×wZi d‡j kªwgK Ges gvwj‡Ki m‡½ myôz †hvMv‡hv‡Mi Afv‡e 
kªwgK gvwjK m¤ú‡K©i AebwZ N‡U| 

2. AwaK wbf©ikxjZv (More Dependency): †fŠ‡MvwjK kªgwefv‡Mi d‡j GKwU †`k Gi cÖ‡qvRbxq 
ª̀‡e¨i Rb¨ A‡bK mgq Ab¨ †`‡ki Dci wbf©ikxj n‡q c‡o| cÖ‡qvRbxq ª̀‡e¨i Rb¨ we‡`‡ki Dci Giƒc 
wbf©ikxjZv A‡bK mgq RvZxq Rxe‡b ỳ‡h©vM e‡q Av‡b|  

3. AwZ Drcv`b (Excess Production): kªgwefvM Drcv`‡bi cwigvb AZ¨vwaK e„w× K‡i evRviRvZKiY 
e¨e ’̄vq weiƒc cÖfve m„wó Ki‡Z cv‡i| 

4. Kg©nxbZvi m¤¢vebv (Possibility of Unemployment): G cÖwµqvq kªwgK †Kej we‡kl GKwU KvR 
Ki‡Z †k‡L| d‡j †Kv‡bv Kvi‡Y †m PvKzwi nviv‡j Abyiƒc Kv‡Ri mÜvb bv †c‡j †m ‡eKvi n‡q c‡o, 
Rxe‡b †b‡g Av‡m Pig wech©q| 

5. Kv‡Ri GK †Nuqvwg (Boredom at Work): kªgwefvM m¤ú~Y© ÎæwUgy³ bq| kªgwefv‡Mi d‡j GKB KvR 
evi evi Ki‡Z nq e‡j kªwgK Kv‡Ri ˆewPÎ¨ nvwi‡q †d‡j| ˆewPÎ¨nxb Kv‡R kªwgK GK‡Nu‡q n‡q c‡o| 
G‡Z kªwg‡Ki eyw×gËv, Kg©DÏxcbv, e¨w³ mË¡v BZ¨vw` †jvc cvq| 

6. m„wói Avb›` n‡Z ewÂZ (Deprived from the Pleasure of Creation): †Kv‡bv wKQz m„wói g‡a¨ †h 
Avb›` kªgwefv‡Mi d‡j kªwgK †m Avb›` n‡Z ewÂZ nq| cÖ‡Z¨K kªwgK Kv‡Ri wbw ©̀ó Ask m¤úv`b K‡i| 
d‡j cy‡iv cÖwµqv ev cY¨ ˆZixi Avb›` †m cvq bv| 

7. `ÿZv n«vm (Reducing Work Efficiency): G‡ÿ‡Î kªwgK ïay GKwU wbw ©̀ó Ask m¤úv`b K‡i e‡j 
cy‡iv Kv‡Ri `ÿZv AwR©Z nq bv| †hgb- †h kªwgK †Pqvi is K‡i, †m ïay †Pqvi is Ki‡Z Rv‡b; ‡m 
Rv‡b bv wKfv‡e cy‡iv †Pqvi evbv‡Z nq| G‡Z cy‡iv Kv‡Ri `ÿZv ev‡o bv| 

8. †kªYx ˆel‡g¨i m„wó (Creation of Class Discrimination): wbw ©̀ó Kv‡R `ÿ nIqvi Kvi‡Y `ÿ Ges 
A`ÿ kªwgK‡`i g‡a¨ †kªYx ˆelg¨ m„wó n‡q _v‡K| ZvQvov cÖ‡Z¨K †kªYxi kªwgK wbR ¯̂v_© iÿvq Zxeª 
cÖwZ‡hvMxZvq wjß nq| d‡j wewfbœ †kªYxi g‡a¨ ˆelg¨ m„wó nq| 

9. m„RbkxjZv n«vm (Reduction of Creativity): kÖg wefv‡Mi Kvi‡Y kÖwgK GKwU wbw ©̀ó MwÛ ev cÖwµqvi 
gva¨‡g Kv‡R Af¨ Í̄ _v‡K| ‡h‡n‡Zz kÖwgK G‡ÿ‡Î wbw ©̀ó Kv‡Ri evB‡i wPšÍv Kivi my‡hvM cvq bv ZvB 
kÖwg‡Ki m„RbkxjZv ax‡i ax‡i n«vm †c‡Z _v‡K| 

10. ̀ vwqZ¡‡eva ‡jvc (Reducing Responsibilities): kÖg wefv‡M ‡`Lv hvq †h kÖwgK ïay Zvi wbw ©̀ó Kv‡Ri 
Rb¨ Revew`wn K‡i| ZvB wbw ©̀ó Kv‡Ri evB‡i kÖwgK Revew`wn Ki‡Z Pvq bv ev `vwqZ¡ cvjb K‡i bv d‡j 
kÖwg‡Ki `vwqZ¡‡eva †jvc cvq| 
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kÖg wefv‡M Dc‡iv³ Amyweav¸‡jv _vKv m‡Ë¡I Gi gva¨‡g kÖwgK, Drcv`bKvix, †fv³v, mgvR I A_©bxwZ‡Z eo 
Ae`vb ivL‡Q| ZvB AvaywbK Drcv`b e¨e ’̄vq Gi ¸iæZ¡ w`b w`b evo‡Q| 

 

 

 

mvims‡ÿc 
 

• kÖg wefv‡Mi Kvi‡Y cÖwZôvb wewfbœ myweav †fvM K‡i †hgb Drcv`b e„w×, Drcv`b c×wZ D™¢veb,Kg©ms ’̄vb 
m„wó, Rxeb hvÎvi gvb Dbœqb, kª‡gi MwZkxjZv e„w×, RvZxq Avq e„w×, mwVK ’̄v‡b mwVK †jvK, e„n`vqZb 
Drcv`b myweav, DbœZ cY¨ Drcv`b, DËg cÖwkÿY †ÿÎ BZ¨vw`| 

• kÖg wefv‡Mi Kvi‡Y cÖwZôvb bvbv iKg mgm¨v †gvKv‡ejv K‡i; †m¸‡jv n‡jv- gvwjK-kªwgK we‡iva,AwaK 
wbf©ikxjZv, AwZ Drcv`b, Kg©nxbZvi m¤¢vebv, Kv‡Ri GK †Nuqvwg, m„wói Avb›` n‡Z ewÂZ, `ÿZv n«vm, 
†kªYx ˆel‡g¨i m„wó, m„RbkxjZv n«vm, `vwqZ¡‡eva ‡jvc BZ¨vw`| 

 
 

 
cv‡VvËi g~j¨vqb-2.5 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| cÖwZôv‡b kÖg wefvM Kiv nq wb‡¤œv³ †Kvb Kvi‡Y? 
 K) Kgx©‡`i m„RbkxjZv e„w×i L) kÖwgK‡`i `ÿZv I †hvM¨Zv e„w×i 
 M) †kÖwY ˆelg¨ n«v‡mi N) evRviRvZKiY mgm¨v ~̀i Kivi 
2| wb‡Pi †KvbwU kÖg wefv‡Mi myweav? 
 K) AwZ Drcv`b L) AwaK wbf©ikxjZv 
 M) kÖwg‡Ki Rxeb hvÎvi gvb Dbœqb N) ‡kÖYx ˆelg¨ m„wó 
3| wb‡Pi †KvbwU kÖg wefv‡Mi Amyweav? 
 K) Kg©nxbZvi m¤¢vebv L) RvZxq Avq e„w× 
 M) Kg©ms ’̄vb m„wó N) e„n`vqZb Drcv`b myweav 
4| †kÖYx ‰elg¨ nevi KviY †KvbwU? 
 K) DËg cÖwkÿY  L) Kg©ms ’̄vb m„wó 
 M) AwaK wbf©ikxjZv N) `ÿ I A`ÿ kÖwg‡Ki `ÿZvi cv_©K¨ 

5| kÖg wefv‡Mi KviY kÖwgK `xN©w`b GKB c×wZ‡Z KvR K‡i; Gi d‡j 
 i. DbœZ c×wZ D™¢veb nq 
 ii. Kv‡Ri GK†Nuqvwg nq 
 iii. gvwjK-kÖwgK we‡iva nq 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avjg Bqvb© d¨v±wi GKwU myZv cȪ ‘ZKvix cÖwZôvb| GLv‡b 100 Rb kÖwgK Zv‡`i 
Kv‡Ri cvi`wk©Zvi Dci wbf©i K‡i wewfbœ wefv‡M wewfbœ KvR K‡i; †hgb- Zzjv 
cȪ ‘ZKiY, Zzjvi evQvB, myZv is, myZv cȪ ‘Z BZ¨vw`| GB kÖg wefv‡Mi d‡j Avjg 
Bqvb© wK wK myweav †fvM K‡i? ZvwjKv Kiæb|   
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cvV-2.6  g~jab I g~ja‡bi ˆewkó¨ (Concept and Characteristics of Capital) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• g~ja‡bi aviYv m¤ú‡K© Rvb‡Z cvi‡eb; Ges 
• g~ja‡bi ˆewkó¨ m¤ú‡K© e¨vL¨v Ki‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

g~jab, mÂq, Drcv`b e¨q, wbw®Œq Dcv`vb BZ¨vw`| 

 

g~ja‡bi aviYv (Concept of Capital) 
mvaviYZ g~jab ej‡Z UvKv cqmv ev A_© eySvq| A_©bxwZ‡Z g~jab AviI e¨vcK A‡_© e¨eüZ nq| 

A_©bxwZ‡Z g~jab n‡”Q gvby‡li m¤ú‡`i †h Ask hv eZ©gv‡b †fvM bv K‡i fwel¨‡Z cybivq m¤ú` ev Avq m„wó‡Z 
e¨envi Kiv nq| g~jab n‡”Q hv gvby‡li kªg Øviv AwR©Z Ges cybivq Drcv`b Kv‡R e¨eüZ nq| †hgb- bM` 
UvKv, `vjvb-‡KvVv, hš¿cvwZ, KuvPvgvj, hvbevnb cÖf…wZ| wewfbœ †jLK g~jab msÁv w`‡q‡Qb| wb‡gœ K‡qKwU msÁv 
Zz‡j aiv n‡jv-  

G cÖm‡½ John B. Taylor e‡jb, ÒCapital is the factories, improvements to cultivated land, 

machinery and other tools, equipment and structures used to produce goods and services.” 

A_©vr Òg~jab n‡”Q cY¨ I †mev Drcv`‡b e¨eüZ KviLvbv, Pvlvev‡`i Rwgi Dbœqb, hš¿cvwZ I Ab¨vb¨ 
nvwZqvi, hš¿vsk I KvVv‡gv|Ó 
Chapmann e‡jb, ÒCapital is wealth which yields an income or aids in the production of an 

income.” A_©vr Ò‡h m¤ú` †Kv‡bv Avq m„wó K‡i A_ev DcvR©‡b mnvqZv K‡i ZvB g~jabÓ| 

DcwiD³ Av‡jvPbvq g~ja‡bi K‡qKwU ˆewkó¨ †`Lv hvq| h_v- 
1. g~jab gvby‡li †gav I kª‡gi Øviv m„ó; 
2. GwU cybivq Drcv`b ev Avq m„wó‡Z e¨eüZ nq; 
3. g~jab mÂ‡qi dj; 
4. g~ja‡bi Drcv`b LiP Av‡Q; 
5. Drcv`‡b e¨eüZ nq wKš‘ cÖK„wZi `vb, Zv hZB ¸iæZ¡c~Y© †nvK bv †Kb g~jab wn‡m‡e MY¨ n‡e bv (†hgb- 

Rwg, Lwb, eb, b`x BZ¨vw`); 
6. Drcvw`Z ª̀e¨ hv eZ©gv‡b †fv‡M e¨eüZ nq Zv g~jab bq ( wb‡Ri ev cwiev‡ii Rb¨ Rwg, Mvwo, 

AvmevecÎ BZ¨vw`)| 
cwi‡k‡l ejv hvq, g~jab n‡”Q †gav I kªg Øviv DcvwR©Z m¤ú‡`i †m Ask, hv fwel¨‡Z Drcv`b Kv‡R ev Avq 
m„wó‡Z e¨eüZ nq| GKvi‡Y g~jab‡K ÔDrcv`‡bi Drcvw`Z Dcv`vbÕ ejv nq| 
 

g~ja‡bi ˆewkó¨ (Characteristics of Capital) 
Drcv`‡bi GKwU ¸iæZ¡c~Y© Dcv`vb n‡”Q g~jab| Gi wKQz wbR¯̂ ˆewkó¨ i‡q‡Q| wb‡gœ g~ja‡bi ˆewkó¨mg~n 
Av‡jvPbv Kiv n‡jv- 

1. g~jab Drcv`bkxj (Capital is Produced by Labor): g~~jab Drcv`‡bi Ab¨vb¨ Dcv`v‡bi b¨vq 
¸iæZ¡c~Y© Dcv`vb hv Drcv`‡bi Ab¨vb¨ DcKi‡Yi mv‡_ g~jab wb‡qvM Ki‡j Drcv`‡bi nvi †e‡o hvq| 
†hgb- GKRb kªwgK nv‡Z †h KvR Ki‡Z cv‡i, hš¿cvwZ e¨envi K‡i Zvi †P‡q A‡bK †ewk KvR Ki‡Z 
cv‡i| ZvB ejv hvq g~jab Drcv`bkxj| 
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2. g~jab kªg Øviv m„ó (Capital is Produced by Labor): g~jab gvby‡li AZxZ kª‡gi dmj| g~jab 
cÖK…wZ cª̀ Ë DcKiY bq| gvbyl kªg Øviv hv m„wó K‡i Zv mÂ‡qi gva¨‡g g~ja‡b cwiYZ nq| 

3. Drcv`‡bi Drcvw`Z Dcv`vb (Produced Element of Production): g~jab Drcv`‡bi Drcvw`Z 
Dcv`vb| GwU f~wg I kª‡gi gZ †Kv‡bv †gŠwjK Dcv`vb bq| GKwU Drcv`b cÖwµqvi g‡a¨ w`‡q Drcvw`Z 
n‡q GwU Ab¨ Drcv`b cÖwµqvi g~jab wn‡m‡e e¨eüZ nq|  

4. g~jab mÂq n‡Z m„ó (Capital is Created by Savings): gvbyl Zvi Av‡qi cy‡ivUv eZ©gv‡b †fvM bv 
K‡i fwel¨‡Zi Rb¨ mÂq K‡i| †mB mÂq Drcv`b Kv‡R g~jab wn‡m‡e e¨eüZ nq| ZvB g~ja‡bi 
Av‡iKwU ˆewkó¨ n‡”Q GwU mÂq n‡Z m„ó| 

5. g~jab A ’̄vqx (Capital is Temporary): g~jab e¨env‡ii gva¨‡g ÿqcÖvß n‡Z n‡Z GKmgq wbt‡kl 
n‡q hvq| †hgb- hš¿cvwZ, `vjvb-†KvVv, KjKRv cÖf…wZ| GRb¨ gv‡S gv‡S cyi‡bv ev` w`‡q bZzb 
ms ’̄vcb Ki‡Z nq| 

6. Drcv`b e¨q (Production Cost): g~jab †h‡nZz cÖK…wZ cÖ̀ Ë bq, ZvB Gi Drcv`b e¨q Av‡Q| g~jab 
Drcv`‡b kªgmn Ab¨vb¨ e¨q i‡q‡Q| 

7. fwel¨Z Av‡qi Drm (Source of Future Income): g~jab fwel¨‡Z Avq m„wó K‡i| †hgb- GKwU 
wewìs ev †gwkb †_‡K eûw`b ch©šÍ Avq cvIqv hvq| Drcv`b Kv‡R wb‡qvwRZ n‡jB Avq m„wó nq| 

8. g~jab mgRvZxq bq (Capital is not Homogeneous): mKj g~jab GKB ¸Y I gvb m¤úbœ nq bv| 
†hgb- KjKRv, hš¿cvwZ, `vjvb cÖf…wZi g‡a¨ ¸Y, gvb I Dcv`vbMZ cv_©K¨ i‡q‡Q| 

9. wbw®Œq Dcv`vb (Inactive Factor): g~jab Av‡iKwU  ˆewkó¨ n‡”Q GwU GKwU wbw¯Œq Dcv`vb| kª‡gi 
mn‡hvwMZv Qvov GwU wb‡R wb‡R Drcv`b Ki‡Z cv‡i bv| 

10. Drcv`b e„w× K‡i (Increasing Production):  g~jab Drcv`b e„w× K‡i| †hgb- hš¿cvwZ, cÖhyw³, 
DbœZ Drcv`b cÖwµqv cÖf…wZ e¨envi K‡i Drcv`b ÿgZv I `ÿZv e„w× Kiv hvq| G‡Z cÖwZôv‡bi †gvU 
Drcv`b A‡bK e„w× cvq| 

Dchy©³ ˆewk‡ó¨i Kvi‡Y Drcv`‡bi Ab¨vb¨ DcKiY †_‡K Lye mn‡RB g~jab‡K c„_K Kiv hvq| 

 

 

 

mvims‡ÿc 
 

• g~jab ej‡Z bM` A_©  mn `vjvb-‡KvVv, hš¿cvwZ, KuvPvgvj, hvbevnb cÖf…wZ‡K †evSv‡bv nq hv gvby‡li kªg 
Øviv AwR©Z Ges cybivq Drcv`b Kv‡R e¨eüZ nq| 

• Drcv`‡bi DcKiY wn‡m‡e g~ja‡bi ‰ewkó¨¸‡jv n‡jv- g~jab Drcv`bkxj, g~jab kªg Øviv m„ó, 
Drcv`‡bi Drcvw`Z Dcv`vb, g~jab mÂq n‡Z m„ó, g~jab A ’̄vqx, Drcv`b e¨q, fwel¨Z Av‡qi 
Drm, g~jab mgRvZxq bq, wbw®Œq Dcv`vb, g~jab Drcv`b e„w× K‡i| 

 
 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       
 
 
 
 

wb‡Pi †Kvb welq¸‡jv g~ja‡bi AšÍM©Z wUK (√) wPý w`b| 
welqmg~n wUK wPý (√) 
1| e¨emv‡q wb‡qvwRZ AvmevecÎ  
2| kÖwg‡Ki AwR©Z mwÂZ A_©  
3| wbR¯̂ evwo  
4| Lwbi LwbR ª̀e¨  
5| gRy`K„Z KvuPvgvj  
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cv‡VvËi g~j¨vqb-2.6 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| KviLvbvi hš¿cvwZ Drcv`‡bi †Kvb DcKi‡Yi AšÍM©Z? 
 K) f~wg L) g~jab 
 M) kÖg N) msMVb 
2| g~ja‡bi †ÿ‡Î wb‡Pi †Kvb ˆewkó¨wU mwVK? 
 K) g~jab kÖg Øviv m„wó L) g~ja‡bi †Kv‡bv Drcv`b e¨q †bB 
 M) g~jab cÖK„wZ cÖ̀ Ë N) g~jab ’̄vqx 
3| g~jab‡K †Kb Drcv`‡bi Drcvw`Z Dcv`vb ejv nq? KviY- 
 K) g~jab ‡gŠwjK Dcv`vb bq L) g~jab A ’̄vqx 
 M) g~jab mÂq m„wó K‡i N) g~jab wbw®Œq Dcv`vb 

4| g~jab n‡jv- 
 i. gvby‡li †gav I kÖ‡gi Øviv m„ó 
 ii. fwel¨‡Z m¤ú` ev Avq m„wó‡Z e¨envi Kiv nq 
 iii. Drcv`‡bi DcKiY¸‡jvi g‡a¨ GKgvÎ †gŠwjK Dcv`vb 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) i I  ii 
 M) ii I iii N) i, ii I iii 
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cvV-2.7    g~jab MV‡bi aviYv I Gi chv©qmg~n (Concept and Phases of Capital 

                Formation): 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• g~jab MV‡bi aviYv m¤ú‡K© Rvb‡Z cvi‡eb; Ges 
• g~jab MV‡bi chv©q m¤ú‡K© e¨vL¨v Ki‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

†gvU Drcv`b, †fvM, Avq, mÂq, mÂq msMÖn, wewb‡qvM BZ¨vw`|      

 
g~jab MV‡bi aviYv (Concept of Capital Formation) 
g~jab n‡”Q gvby‡li Avq ev m¤ú‡`i †m Ask, hv gvbyl eZ©gv‡b †fvM bv K‡i cybivq m¤ú` ev Avq 

m„wó‡Z e¨envi K‡i| g~jab MVb n‡”Q g~jab e„w×i cÖwµqv gvÎ| †Kv‡bv wbw ©̀ó mg‡qi g‡a¨ †Kv‡bv †`k Zvi 
g~jab m¤ú‡`i †h e„w× Ki‡Z mÿg nq Zv‡K g~jab MVb ejv nq| 

Aa¨vcK Benham e‡jb, æThe amount which a community adds to its capital during a period is 

known as capital formulation during that period” A_v©r Ò†Kv‡bv wbw ©̀ó mg‡q GKwU mgvR Zvi 
g~ja‡bi †h e„w×mvab Ki‡Z cv‡i Zv‡K D³ mg‡qi g~jab MVb e‡j|Ó 

A_©bxwZwe` Rangnar Nurkse Gi g‡Z, æThe meaning of capital formation is that society does 

not apply the whole of its productive activity to the needs and desires of immediate 

consumption but directs a part of it to the making of capital goods, tools and instruments, 

machines and transport facilities, plant and equipment – all the various forms of real capital 

that can so greatly increase the efficiency of productive effort”
2
 A_©vr ,Ò‡Kv‡bv mgvR Zvi eZ©gvb 

Drcv`bkxj ÿgZvi cy‡ivUv eZ©gvb cÖ‡qvRb I †fv‡Mi Rb¨ e¨envi bv K‡i H ÿgZvi GKwU Ask wewfbœ 
cÖKv‡ii  g~jab mvgMÖx- g~jab cY¨, hš¿cvwZ, †gwkb I cwienb e¨e ’̄v, ’̄vcbv I miÄvgvw`i Drcv`‡bi 
Kvh©KvwiZv e„w×‡Z wewb‡qvM Ki‡j Zv‡K g~jab MVb ejv nq|Ó 

Dc‡iv³ Av‡jvPbvi wfwË‡Z g~jab MV‡bi wb‡¤œv³ ‰ewkó¨ ejv hvq, 

1. g~jab MVb ïiæ nq mÂq n‡Z; 

2. g~jab MVb Kivi Rb¨ mwÂZ m¤ú` wewb‡qvM Ki‡Z nq; 

3. g~jab MV‡bi kZ© n‡jv, wewb‡qv‡Mi gva¨‡g mÂq cyuwR ª̀‡e¨ iƒcvšÍwiZ nq; 

4. g~jab e„w×i cÖwµqv‡K g~jab MVb ejv nq| 

g~jab MVb g~jZ mÂ‡qi wZbwU wel‡qi Dci wbf©i K‡i Zv n‡jv mÂ‡qi mvg_ ©̈, mÂ‡qi B”Qv Ges wewb‡qvM 
my‡hvM-myweav| †Kv‡bv †`‡ki g~jab MVb evavMÖ ’̄ n‡Z cv‡i gv_vwcQz Av‡qi ¯̂íZv, ~̀i „̀wói Afve, mvgvwRK I 
agx©q ixwZ-bxwZ, wbivcËvi Afve, mÂq msMÖ‡n Amyweav, `ÿ D‡`¨v³vi Afve BZ¨vw` Kvi‡Y| 

                                                 
2 Ragnar Nurkse, Problems of Capital Formation in Underdeveloped Countries, Oxford University Press, 1961 
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g~jab MV‡bi m~ÎwU n‡jv: 

g~jab MVb = †gvU Drcv`b - †fvM 

Capital formation = Total Production - Consumption 

aiv  hvK, 2015 mv‡ji Ryb gvm ch©šÍ †`‡ki †gvU g~jab wQj 85,000 †KvwU UvKv| 2016 mv‡ji Ryb gvm ch©šÍ 
†`‡ki †gvU g~ja‡bi g~j¨ †e‡o `vuovq 1,00,000 †KvwU UvKvq| G‡ÿ‡Î evwl©K g~jab e„w×i cwigvY `vuovq 
15000 †KvwU UvKv| g~jab e„w× cÖvß mg‡qi g‡a¨ ÿqÿwZ Ges AeP‡qi cwigvY 5000 †KvwU UvKv, myZivs D³ 
mg‡qi g‡a¨ H †`‡ki cÖK…Z g~jab e„w× cvq (15000 - 5000) = 10,000 †KvwU UvKv|  

Dchy©³ Av‡jvPbv †k‡l ejv hvq, †h cÖwµqvi gva¨‡g †Kv‡bv GKwU wbw ©̀ó mg‡q †`‡ki A‡_©i mÂq, mwÂZ A_© 
msMÖn Ges Zvi wewb‡qvM Kiv nq Zv‡K g~jab MVb ejv nq| 
 
g~jab MV‡bi ch©vq (Phases of Capital Formation) 
Rbve ZvwiKzj Bmjvg GKRb wek¦we`¨vjq wkÿK| Zvi ỳB †Q‡j Ges GKwU †g‡qmn  cwiev‡ii m`m¨ msL¨v 5 
Rb| wZwb hv UvKv †eZb cvb Zv wZb †Q‡j ‡g‡qi covïbvi Ges msmv‡ii e¨q wbe©vn K‡i hv Aewkó _v‡K Zv 
e¨vs‡K Rgv K‡ib| Gfv‡e e¨vsK nvRviI gvby‡li mÂ‡qi UvKv Rgv iv‡L| Avi msM„nxZ UvKv e¨vsK wb‡Ri Kv‡Q 
bv †i‡L cybivq Drcv`‡bi Rb¨ †Kv_vI wewb‡qvM K‡i _v‡K| hv g~ja‡bi MwZkxjZv Avbvq‡b mnvqZv K‡i| Rbve 
ZvwiKzj Bmjv‡gi Avq; e¨vs‡K mÂq Kiv; e¨vsK KZ©„K Zv msMÖn Ges m‡ev©cwi wewb‡qv‡Mi gva¨‡g mÂ‡qi 
MwZkxjZv Avbvq‡bi avivevwnK Kvh© cÖwµqvB n‡jv g~jab MVb Pµ ev g~jab MV‡bi wewfbœ ch©vq ev avc hv wb‡gœ 
wP‡Îi gva¨‡g †`Lv‡bv n‡jv: 

 

 

 

 

 

 

 

 

 

wP‡Î D‡jøwLZ g~jab MV‡bi wewfbœ avc ev Í̄i¸‡jv m¤ú©‡K wb‡gœ Av‡jvPbv Kiv n‡jv-  
1. Avq (Income): g~jab MV‡bi cÖ_g avc n‡jv Avq| †h †`‡ki gvby‡li Avq hZ †ewk †m †`‡ki gvby‡li 

g~jab MV‡bi m¤¢vebv ZZ †ewk| ZvB Avq Qvov g~jab MV‡bi wPšÍv Kiv Am¤¢e|  
2. mÂq (Savings): mÂq n‡jv g~jab MV‡bi wØZxq ch©vq, eZ©gvb Av‡qi meUzKy †fv‡Mi Rb¨ e¨q bv K‡i 

†h AskUzKz fwel¨‡Zi Rb¨ †i‡L †`Iqv nq Zv‡K mÂq e‡j| A_©vr Av‡qi Zzjbvq e¨q Kg n‡j mÂ‡qi 
m„wó nq|  

3. mÂq msMÖn (Collection of Savings): e¨vsK, wegv †Kv¤úvbx I Ab¨vb¨ Avw_©K cÖwZôvb wegvK…Z A_© 
mÂq wnmv‡e MÖnY  K‡i Ges Zv †_‡K gvbyl‡K FY cÖ̀ vb K‡i| myZivs g~jab msMÖn I FY cÖ̀ v‡bi ‡ÿ‡Î 
†`‡ki Avw_©K cÖwZôvb¸‡jvi f~wgKv we‡kl ¸iæZ¡c~Y©| 

wPÎ 2.2: g~jab MV‡bi avc ev chv©q 

 

mÂq Avq 

mÂq 
msMÖn wewb‡qvM 

g~jab 
MV‡bi 
avc 
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4. wewb‡qvM (Investment): mgMÖ msM„nxZ mÂq ev e¨w³MZ mÂq‡K wewb‡qvM K‡i g~jabx ª̀e¨ Drcv`b 
Kiv n‡j Z‡eB g~jab MVb cÖwµqv m¤ú©~Y nq| 

Dchy©³ Av‡jvPbv †_‡K ejv hvq ‡h, GKwU †`‡ki A_©bxwZi Rb¨ g~jab Lye Riæix Dcv`vb| Z‡e g~jab MVb 
GKwU mywbw ©̀ó cÖwµqvi gva¨‡g AwR©Z nq| g~jab MV‡bi G cÖwµqvi avc¸‡jv n‡jv- Avq, mÂq, mÂq msMÖn Ges 
wewb‡qvM|   

 

 

 

mvims‡ÿc 
 

• gvby‡li Avq ev m¤ú‡`i Ask n‡jv g~jab| g~jab eZ©gv‡b †fvM bv K‡i cybivq m¤ú` ev Avq m„wó‡Z 
e¨envi Kiv nq| Avi g~jab MVb n‡”Q g~jab e„w×i cÖwµqv gvÎ|  

• g~jab †h chv©q ev avc¸‡jvi gva¨‡g MVb Kiv nq Zv n‡jv Avq, mÂq, mÂq msMÖn I wewb‡qvM| 
 
 

 
cv‡VvËi g~j¨vqb-2.7 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| g~jab MV‡bi me©cÖ_g avc †KvbwU? 
 K) Avq L) mÂq msMÖn 
 M)  mÂq N) wewb‡qvM 
2| †Kv‡bv wbw ©̀ó mg‡qi g‡a¨ †Kv‡bv †`k Zvi g~jab m¤ú‡`i hZUzKy e„w× Ki‡Z mÿg nq, Zv‡K  
 e‡j| 
 K) wewb‡qvM L) g~jab 
 M) g~jab MVb N) mÂq 
3| †Kv‡bv †`‡ki             †ewk n‡j, †m †`‡ki g~jab MV‡bi m¤¢vebv †ewk _v‡K| 
 K) mÂq L) Avq 
 M) g~jab N) wewb‡qvM 

4| g~jab MVb wbf©i K‡i- 
 i. mÂ‡qi Dci 
 ii. kÖ‡gi Dci 
 iii. wewb‡qv‡Mi Dci 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

5| wb‡Pi †KvbwU g~jab MV‡b mgm¨v wn‡m‡e we‡ewPZ n‡Z cv‡i? 
 K) e¨w³MZ mgm¨v L) AeKvVv‡gvMZ mgm¨v 
 M) kÖ‡gi Aeg~j¨vqb N) `ÿ D‡`¨v³vi Afve 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

GKRb åvg¨gvb mewR e¨emvqx  kn‡i cÖwZw`b mewR wewµ K‡i Aí Aí K‡i UvKv 
mÂq K‡i evRv‡i GKwU mewRi †`vKvb w`‡q‡Qb| eZ©gv‡b wb‡Ri †`vKv‡b mewR 
wewµ K‡i Avq †e‡o‡Q| fwel¨‡Z Zvi †`vKvb AviI eo Kivi K_v fve‡Qb| 
åvg¨gvb mewR e¨emvqx wKfv‡e g~jab MVb K‡i‡Qb? 
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cvV-2.8  msMVb I msMV‡bi ˆewkó¨ (Concept and Characteristics of 

Organization)  
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• msMVb wK Zv Rvb‡Z cvi‡eb; Ges 
• msMV‡bi ‰ewkó¨ e¨vL¨v Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

kªg wefvM, Av‡`‡ki HK¨, wbqš¿Y e¨e ’̄v, Kvg¨ ZË¡veavb cwimi BZ¨vw`| 

msMV‡bi aviYv (Concept of Organization) 

Drcv`‡bi PZz_© Ges †kl Dcv`vb n‡”Q msMVb| msMVb Drcv`‡bi Dcv`vb h_v- f~wg, kªg I g~jab‡K 
msMÖn K‡i mgš‡̂qi gva¨‡g Drcv`b KvR cwiPvjbv K‡i| msMVb Drcv`‡bi Ab¨vb¨ Dcv`v‡bi ms‡hvM I mgšq̂ 
K‡i| GwU Drcv`‡bi SuywK MÖnY K‡i Ges Zvi Rb¨ gybvdv †fvM K‡i| mvaviY A‡_© msMVb n‡jv GK`j Rbmgwó, 
hviv †Kv‡bv we‡kl D‡Ïk¨ AR©‡bi Rb¨ GKmv‡_ KvR K‡i| e¨vcK A‡_©, wbw ©̀ó D‡Ïk¨ AR©‡bi Rb¨ Drcv`‡bi 
DcKiYmg~n (f~wg, kÖg, g~jab)‡K GKwÎZ K‡i, DcKiYmg~‡ni g‡a¨ mvgÂm¨c~Y© mgšq̂ mvab K‡i †Kv‡bv 
cÖwZôvb MVb, cwiPvjbv I wbqš¿Y‡K msMVb e‡j| 

wewfbœ †jLK msMV‡bi msÁv w`‡q‡Qb| wb‡gœ K‡qKwU msÁv Zz‡j aiv n‡jv-  

G cÖm‡½ John B. Taylor e‡jb, ÒOrganization is a human structure, such as a family, firm, 

government or college, through which people may exchange goods and services.”  A_©vr, 
ÒmsMVb n‡”Q gvbweK KvVv‡gv, †hgb- cwievi, cÖwZôvb, miKvi ev K‡jR hvi gva¨‡g gvbyl cY¨ I †mev 
wewbgq Ki‡Z cv‡i|Ó 

Prof. Haney e‡jb, ÒOrganization is harmonious adjustment of specialised parts for the 

accomplishment of some common purpose or purposes.” A_©vr, ÒKwZcq mvaviY jÿ¨ AR©‡bi 
wbwg‡Ë Drcv`‡bi we‡klvwqZ DcKiYmg~‡ni myôz mgY¦q n‡jv msMVb|Ó 

Dch©y³ Av‡jvPbv †_‡K ejv hvq,  

1. msMV‡bi gva¨‡g GK`j e¨w³ wbw ©̀ó jÿ¨ AR©‡bi Rb¨ KvR K‡i; 

2. msMVb mKj Dcv`vb‡K GKwÎKiY K‡i;  

3. msMVb Kvh©µg cwiPvjbv K‡i; 

4. GwU wb‡ ©̀kbv I mgšq̂ mva‡bi KvR K‡i; 

5. msMVb SuywK enb I gybvdv †fvM K‡i| 

cwi‡k‡l ejv hvq, msMVb n‡jv Drcv`‡bi GKwU Dcv`vb, hv cÖvwZôvwbK D‡Ïk¨ AR©‡b cÖ‡qvRbxq Dcv`vb¸‡jv‡K 
GKwÎZ, mgš̂q I Kvh©Kix e¨envi wbwðZ Kivi Rb¨ †Kv‡bv cÖwZôvb ev `j MVb, cwiPvjbv, mgšq̂ I wbqš¿‡Yi 
KvR K‡i Ges GRb¨ gybvdv †fvM K‡i| 
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msMV‡bi cÖK…wZ ev ˆewkó¨ (Characteristics of Organization) 

cÖwZôv‡bi D‡Ï¨kvewj AR©‡bi Rb¨ we‡klvwqZ Dcv`vbmg~‡ni g‡a¨ myôz m¤̂šq̂mvab Kiv‡K msMVb e‡j| 
msMV‡bi wKQz ¯̂Zš¿ ˆewkó¨ i‡q‡Q hv wb‡gœ eY©bv Kiv n‡jv- 

1. D‡Ïk¨‡Kw› ª̀K (Objective Oriented): msMV‡bi D‡Ïk¨ GK I Awfbœ nIqv evÂbxq| Zv bv n‡j gvbe 
m¤ú` I Ab¨vb¨ Dcv`vbmg~n Kvh©Kixfv‡e Kv‡R jvMv‡bv m¤¢e n‡e bv| 

2. mgwšẐ cÖ‡Póv (Co-ordinated Effort): msMV‡bi D‡Ïk¨ ZLbB mdj n‡e hLb wewfbœ ch©v‡q 
m¤úvw`Z e¨w³MZ I `jMZ Kv‡Ri g‡a¨ h_vh_ mgšq̂mvab Kiv m¤¢e n‡e| 

3. kªg wefvM (Division of Labor): msMV‡bi Kg©xiv †h Kv‡R †ewk `ÿ ev AvMÖnx Zv‡K †m KvR w`‡Z 
n‡e| G‡Z Kgx©iv Kv‡Ri †ÿ‡Î AwaK `ÿZv AR©b Ki‡Z cvi‡e Ges msMVb AviI †ewk Ae`vb ivL‡Z 
mÿg n‡e| 

4. Kv‡Ri †kªwYweb¨vm (Classification of Work): GKwU fvj msMV‡bi ¸iæZ¡c~Y© ˆewkó¨ n‡jv msMV‡bi 
wewfbœ ch©v‡q m¤úvw`Z Kvh©mg~n myk„sLjfv‡e web¨ Í̄ _v‡K|  

5. `vwqZ¡ I ÿgZv e›Ub (Distribution of Responsibility and Power): GKwU msMV‡bi Kg©KZ©v I 
Kg©Pvix‡`i g‡a¨ `vwqZ¡ I ÿgZvi myôz e›Ub _vKv Avek¨K| Zv bv n‡j Zv‡`i g‡a¨ fzj †evSveywS I Ø›Ø 
m„wói AeKvk †_‡K hvq|  

6. m¤ú‡K©i Dbœqb (Relationship Development): fvj msMVb wbe©vnx I Kg©x‡`i g‡a¨ `vwqZ¡-KZ©e¨ 
my¯úófv‡e wb‡ ©̀k Kivq Zv‡`i g‡a¨ fzj †evSveywSi m„wói †Kv‡bv AeKvk _v‡K bv| d‡j Zv‡`i g‡a¨ 
m¤ú‡K©i Dbœqb N‡U| 

7. Av‡`‡ki HK¨ (Unity of Command): GKRb Kg©x †Kej GKRb wbe©vnxi Aax‡b KvR Ki‡e I 
Av‡`k cvjb Ki‡e| cÖwZôv‡bi mvgwMÖK Kvh©µg k„sLjv eRvq ivLvi Rb¨ G welqwU LyeB ¸iæZ¡c~Y©| 

8. wbqš¿Y e¨e ’̄v (Controlling System): c~e© cwiKíbv Abymv‡i KvR¸‡jv mwVK fv‡e m¤úvw`Z n‡”Q 
wKbv Zvi Rb¨ msMV‡bi g‡a¨ h_vh_ wbqš¿Y e¨e ’̄v _v‡K| 

9. Kvg¨ ZË¡veavb cwimi (Optimum Span of Supervision): GKRb wbe©vnxi Aax‡b Kg©xmsL¨v Zvi 
ZË¡veav‡bi cwimi Abyhvqx nIqv cÖ‡qvRb| bZzev ZË¡veav‡bi †ÿ‡Î mgm¨v m„wó n‡Z cv‡i| GwU 
msMV‡bi ¸iæZ¡c~Y© ˆewkó¨|  

10. cwieZ©bkxjZv (Flexibility): cwi‡ek cwiw¯’wZi cwieZ©b n‡j msMVb KvVv‡gv‡Z cÖ‡qvRbxq cwieZ©b 
Avbvi my‡hvM _vK‡Z n‡e| 

cwi‡k‡l ejv hvq, GKwU e¨e ’̄vcbv msMV‡bi Dchy©³ ‰ewkó¨mg~n _vKv cÖ‡qvRb, Zv bv n‡j Zv‡K fvj I Kvh©Ki 
msMVb ejv hv‡e bv| 

 

 

 

mvims‡ÿc 
 

• msMVb n‡jv †Kv‡bv cÖwZôvb MVb, cwiPvjbv I wbqš¿‡Yi Kv‡Ri mgwó hv †Kv‡bv wbw ©̀ó D‡Ïk¨ AR©‡bi Rb¨ 
Drcv`‡bi DcKiYmg~n‡K GKwÎZ K‡i I mvgÂm¨c~Y© mgšq̂ mvab K‡i| 

• msMV‡bi ¸iæZ¡c~Y© ˆewkó¨¸‡jv n‡jv D‡Ïk¨‡Kw› ª̀K, mgwš̂Z cÖ‡Póv, kªg wefvM, Kv‡Ri †kªwYweb¨vm, `vwqZ¡ 
I ÿgZv e›Ub, m¤ú‡K©i Dbœqb, Av‡`‡ki HK¨, wbqš¿Y e¨e ’̄v, Kvg¨ ZË¡veavb cwimi, cwieZ©bkxjZv| 

 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       
msMV‡bi ‰ewk‡ó¨i wfwË‡Z Avcbvi cwiwPZ †Kv‡bv msMVb‡K mbv³ Kiæb| 
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cv‡VvËi g~j¨vqb-2.8 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| msMV‡bi D‡Ïk¨ wKiƒc _v‡K? 
 K) GK‡Kw› ª̀K L) ỳB ev Zvi †ewk 
 M) hZ †ewk _vK‡e ZZ fv‡jv N) hZ Kg _vK‡e ZZ fv‡jv 
2| ‡KvbwU msMV‡bi Kv‡Ri AšÍM©Z bq? 
 K) DcKiY GKwÎKiY L) wbqš¿Y 
 M) mgšq̂ mvab N) `i KlvKwl 
3| cÖvwZôvwbK jÿ¨ AR©‡bi Rb¨ DcKiY msMÖn, mvgÄm¨Zv weavb, cwiPvjbv I wbqš¿Y KvR‡K wK e‡j? 
 K) mgšq̂ mvab L) msMVb 
 M) cÖwZôvb N) kÖg wefvM 
4| wbev©nxi ZË¡eav‡bi cwimi Abyhvqx Zvi Kgx© msL¨v wbav©iY‡K wK ejv nq? 
 K) Kvg¨ ZË¡eavb cwimi L) wbqš¿Y 
 M) msMVb N) Kv‡Ri †kÖwbweb¨vm 

5| msMV‡bi ˆewkó¨- 
 i. Kvg¨ ZË¡veavb cwimi 
 ii. `vwqZ¡ I ÿgZv e›Ub 
 iii. Drcv`b e„w× 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
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cvV-2.9  msMV‡bi ‡kÖwYwefvM (Classification of Organization)  
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• msMV‡bi †kÖwYwefvM m¤ú‡K© Rvb‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

GKgvwjKvbv msMVb, Ask`vwi msMVb, †hŠ_g~jabx †Kv¤úvwb, mgevq mwgwZ, 
e¨emvq †RvU, ivóªxq msMVb, †hŠ_ D‡`¨vM BZ¨vw`| 

 

msMV‡bi †kÖwYwefvM (Classification of Organization) 

gvbe mf¨Zvi weKv‡ki ïiæi w`‡K msMV‡K Drcv`v‡bi Avjv`v Dcv`vb wn‡m‡e g‡b Kiv nZ bv| wKš‘ 
mg‡qi cwie©Z‡bi mv‡_ mv‡_ Drcv`‡bi Ab¨Zg Dcv`vb wn‡m‡e msMV‡bi cÖ‡qvRbxqZv w`b w`b e„w× †c‡Z 
_v‡K| †mKvi‡Y †h †Kv‡bv cÖwZôv‡bi jÿ¨ AR©‡b msMVb me‡P‡q ¸iæZ¡c~Y© f~wgKv cvjb K‡i| g~jZ msMV‡bi 
gva¨‡g GKwU cÖwZôvb Zvi jÿ¨ AR©b I cwiKíbv ev Í̄evq‡bi mv‡_ m¤úwK©Z Kvh©vewj m¤úv`b K‡i| Z‡e 
gvwjKvbv, AvqZb, cwiPvjbv cÖf…wZi wfwË‡Z msMVb‡K wewfbœ fv‡M fvM Kiv n‡q _v‡K| wb‡gœ msMV‡bi 
†kªYxwefvM Av‡jvPbv Kiv n‡jv:  

 

 

 

 

 

 

 

1. GKgvwjKvbv msMVb (Sole Proprietorship Organization): ‡h e¨emvq msMV‡b GKRb gvÎ gvwjK 
_v‡K Ges wZwb wb‡R e¨emv cwiPvjbv I wbqš¿b Kv‡h© Zv‡K GKgvwjKvbv msMVb e‡j| G‡ÿ‡Î gvwjK 
wb‡RB bxwZ wba©viY K‡i I jvf-†jvKmvb †fvM K‡i| B.O. Wheeler Gi g‡Z, æThe sole 

proprietorship is that form of business ownership which is owned and controlled by a 

single individual.” A_©vr, GKK e¨w³i gvwjKvbv I wbqš¿Yvaxb e¨emvqB n‡jv GKgvwjKvbv e¨emvq| 
GwU me‡P‡q cÖvPxb I RbwcÖq msMVb| GK gvwjKvbv msMV‡bi ˆewkó¨¸‡jv n‡jv ª̀æZ wm×všÍ MÖnY, mnR 
MVb, e¨w³MZ ZË¡veavb, GKK gybvdv †fvM,†MvcbxqZv iÿv, wgZe¨wqZv cÖf…wZ| Z‡e Gi wKQz AmyweavI 
†`Lv hvq| †hgb- GKK SuywK, Amxg `vq, ¯í̂ g~jab, ÿz ª̀vqZb cÖf…wZ| 

2. Askx`vwi msMVb (Partnership Organization): ỳB ev Z‡ZvwaK e¨w³ hLb gybvdv AR©‡bi D‡Ï‡k¨ 
Pzw³i wfwË‡Z e¨emvq msMVb M‡o †Zv‡j ZLb Zv‡K Askx`vwi msMVb e‡j| evsjv‡`‡k 1932 mv‡ji 
Askx`vwi AvBb cÖPwjZ| Askx`vwi e¨emvq ỳB ai‡bi n‡q _v‡K| h_v-  

K. mvaviY Askx`vwi e¨emvq: GLv‡b m`m¨ msL¨v me©wbgœ 2Rb Ges m‡ev©”P 20Rb|  

L. e¨vswKs Askx`vwi e¨emvq: GLv‡b m`m¨ msL¨v me©wbgœ 2Rb Ges m‡e©v”P 10Rb|  

e¨emvq msMVb 

GKgvwjKvbv 

Ask`vix mgevq mwgwZ 

†hŠ_ g~jabx 

wPÎ 2.3 : msMV‡bi cÖKvi‡f` 

e¨emvq †RvU ‡hŠ_ D‡`¨vM 

ivóªxq msMVb 
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Askx`vwi msMV‡b Askx`vi‡`i m¤ú©K Pzw³i Ici wfwË K‡i M‡o I‡V| Askx`vwi msMV‡b wKQz myweav 
we`¨gvb †hgb- g~ja‡bi cwigvY †ekx, AvBbMZ myweav cvIqv hvq I SuywK e›Ub Kiv hvq cÖf…wZ| G 
ai‡bi msMV‡bi wKQz AmyweavI i‡q‡Q ‡hgb- K…wÎg e¨w³mË¡vi Afve, mxgvnxb `vq BZ¨vw`| 1932 
mv‡ji Askx`vwi AvB‡bi 4 avivq ejv n‡q‡Q, ÒPartnership is the relation between persons who 

have agreed to share the profits of a business carried on by all or any of them acting for 

all” A_©vr, mK‡ji Øviv ev mK‡ji c‡ÿ GKR‡bi Øviv cwiPvwjZ e¨emv‡qi gybvdv wb‡R‡`i g‡a¨ 
e›U‡bi D‡Ï‡k¨ e¨w³e‡M©i ga¨Kvi Pzw³e× m¤úK©‡K Askx`vwi e¨emvq e‡j|   

3. †hŠ_g~jabx †Kv¤úvwb (Joint Stock Company): ‡hŠ_ g~jabx †Kv¤úvwb 1994 mv‡ji †Kv¤úvwb AvBb 
Abyhvqx MwVZ I cwiPvwjZ nq| GwU AvBb m„ó, K…wÎg e¨w³-mË¡vi AwaKvix, wPišÍb, Aw Í̄Z¡wewkó msMVb| 
1994 mv‡ji †Kv¤úvwb AvB‡bi 2-1(N) avivq ejv n‡q‡Q, ÒCompany means a company formed 

and registered under this act, or any existing company.”  A_©vr, ‡Kv¤úvwb ej‡Z G AvB‡bi 
Aax‡b MwVZ I wbewÜZ †Kv‡bv †Kv¤úvwb ev †Kv‡bv we`¨gvb †Kv¤úvwb‡K eySvq| wKQz we‡kl myweavi Kvi‡Y 
†hŠ_ g~jabx †Kv¤úvwb LyeB RbwcÖq| †hgb- ch©vß g~jab, mxwgZ `vq, wPišÍb Aw Í̄Z¡, MYZš¿, †kqvi 
n Í̄všÍi‡hvM¨Zv, cÖf…wZ| Gi wKQz AmyweavI i‡q‡Q ‡hgb-RwUj MVb cÖYvjx, wm×všÍ MÖn‡Y wej¤̂, 
†MvcbxqZvi Afve, A`ÿ e¨e ’̄vcbv, AvBwb RwUjZv cÖf…wZ| ‡hŠ_ g~jabx e¨emvq ỳBwU fv‡M wef³, 
h_v- 

K)  cÖvB‡fU wjwg‡UW †Kv¤úvwb: †h ‡hŠ_ g~jabx ‡Kv¤úvbxi m`m¨ msL¨v me©wb¤œ ỳB Rb Ges m‡ev©”P 
cÂvk Rb, Ges hvi †kqvi Aev‡a n Í̄všÍi‡hvM¨ bq Zv‡K cÖvB‡fU wjwg‡UW †Kv¤úvwb e‡j| 

L) cvewjK wjwg‡UW †Kv¤úvwb: †h †hŠ_ g~jabx †Kv¤úvwbi m`m¨ msL¨v me©wb¤œ mvZ Rb Ges m‡e©v”P 
†kqvi msL¨v Øviv mxgve× Ges hvi †kqvi Aev‡a n Í̄všÍi †hvM¨ Zv‡K cvewjK wjwg‡UW †Kv¤úvwb 
e‡j|  

4. mgevq mwgwZ (Co-operative Society): mgZvi wfwË‡Z GKB †kªwYfz³ gvbyl mgevq AvBb Abyhvqx †h 
e¨emvq msMVb M‡o †Zv‡j Zv‡K mgevq mwgwZ e‡j| evsjv‡`‡k 2001 mv‡ji mgevq AvB‡bi 2(20) 
avivq ejv n‡q‡Q, Ò Co-operative society means a society registered and recognized as 

registered under this law” A_©vr, mgevq mwgwZ A_© AÎ AvB‡bi Aax‡b wbewÜZ Ges wbewÜZ e‡j 
MY¨ †Kv‡bv mgevq mwgwZ| RxebhvÎvi gvb Dbœqb, m`m¨‡`i gh©v`v e„w×, e„n`vqZb e¨emv‡qi myweav, 
ga¨ ’̄Kvix‡`i D‡”Q`, mxwgZ `vq, ÿz ª̀ mÂq GKÎxKiY BZ¨vw` G msMV‡bi myweav| AvB‡bi RwUjZv, 
g~ja‡bi mxgve×Zv, A`ÿ e¨e ’̄vcbv mgevq mwgwZi Amyweav| 

5. e¨emvq †RvU (Business Alliance): hLb c„_K K‡qKwU e¨emvqx cÖwZôvb AwZwi³ myweav cÖvwßi 
cÖZ¨vkvq GKwÎZ n‡q GKB e¨e ’̄vcbvi Aax‡b e¨emvq Kvh© cwiPvjbv K‡i Zv‡K e¨emvqx †RvU e‡j| 
mvaviYZ cÖwZ‡hvwMZvg~jK myweav MÖn‡Yi Rb¨ e¨emvq cÖwZôvb G ai‡bi †RvUe× n‡q _v‡K| ‡hgb- 
wek̂weL¨vZ ỳBwU cÖwZôvb mwb (Sony) I GwiKmb (Ericson) GKmv‡_ e¨emvq †Rv‡Ui gva¨‡g mvdj¨ 
AR©b K‡i| 

6. ivóªxq msMVb (State Organization): ivóª ev miKv‡ii D‡`¨v‡M MwVZ, cwiPvwjZ I wbqwš¿Z msMVb 
n‡”Q ivóªxq msMVb| mvaviYZ RbKj¨v‡Yi D‡Ï‡k¨B g~jZ ivóªxq msMVb cwiPvwjZ nq| mvaviYZ 
e„n`vqZb e¨emvq ivóªxq msMV‡bi gva¨‡g cwiPvwjZ nq| †hgb- WvK wefvM, wegvb cwienb, we ỳ¨r, 
cvUKj, wPwb wkí, cvwb mieivn, M¨vm mieivn cÖf…wZ| ivóªxq msMV‡bi wKQz myweav i‡q‡Q| †hgb- ch©vß 
g~jab, AeKvVv‡gv m„wó, `ÿ e¨e ’̄vcbv, Avq ‰elg¨ ~̀iKiY, F‡Yi D”P my‡hvM, GK‡PwUqv e¨emvq 
cÖf…wZ| myweavi cvkvcwk ivóªxq msMV‡bi †ek wKQz AmyweavI i‡q‡Q| h_v- ỳb©xwZ I ¯̂Rb cÖxwZ, AcPq, 
AvgjvZvwš¿K RwUjZv, wm×všÍ MÖn‡Y wej¤̂, D‡`¨v‡Mi Afve, ivR‰bwZK n Í̄‡ÿc cÖf…wZ| 
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7. ‡hŠ_ D‡`¨vM (Joint Venture): ‡hŠ_ D‡`¨vM n‡jv ỳB ev Z‡ZvwaK †Kv¤úvwbi g‡a¨ cvi¯úwiK m¤§wZ 
hvi gva¨‡g GKwU c„_K mË¡vi D™¢e N‡U| G ai‡bi m¤ú‡K©i gva¨‡g bZzb evRvi my‡hvM m„wó, AvšÍR©vwZK 
evRv‡i cÖ‡ek, e¨q I Avw_©K SuywKi fvMvfvwM, Drcv`‡bi jvfRbK gvÎv e„w× Ges cÖhyw³i e¨envi e„w× 
Kiv m¤¢e nq| D`vniY wn‡m‡e ejv hvq, myRywK (Suzuki) †Kv¤úvwb gviæwZ (Maruti) †Kv¤úvwb mv‡_ 
†hŠ_ D‡`¨v‡M wek¦e¨vcx cY¨ evRviRvZKiY Ki‡Q| 

 

 

 

mvims‡ÿc 
 

• Drcv`‡bi DcKiY msMV‡bi gva¨‡g GKwU cÖwZôvb Zvi jÿ¨ AR©b I cwiKíbv ev Í̄evq‡bi mv‡_ m¤úwK©Z 
Kvh©vewj m¤úv`b K‡i| gvwjKvbv, AvqZb, cwiPvjbv cÖf…wZi wfwË‡Z msMVb‡K wewfbœ fv‡M fvM Kiv n‡q 
_v‡K; h_v- GKgvwjKvbv msMVb, Askx`vwi msMVb, †hŠ_g~jabx †Kv¤úvwb, mgevq mwgwZ, e¨emvq †RvU, 
ivóªxq msMVb I ‡hŠ_ D‡`¨vM| 

 
 

 
cv‡VvËi g~j¨vqb-2.9 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| msMVb‡K KZwU fv‡M fvM Kiv hvq? 
 K) 5 wU L) 7 wU 
 M) 6 wU N) 8 wU 
2| wb‡Pi †KvbwU msMV‡bi cÖKvi‡f` bq? 
 K) g~jab L) GKgvwjKvbv  
 M) ‡hŠ_ g~jabx N) e¨emvq †RvU 
3| †Kvb ai‡Yi msMV‡bi wfwË n‡jv mgZv? 
 K) GKgvwjKvb L) Askx`vwi 
 M) †hŠ_ g~jabx N) mgevq mwgwZ 
4| †Kvb ai‡Yi msMV‡bi m`m¨v msL¨v me©wb¤œ 2 †_‡K m‡ev©”P 10 Rb? 
 K) cÖvB‡fU wjwg‡UW L) cvewjK wjwg‡UW 
 M) mvaviY Askx`vwi N) e¨vswKs Askx`vwi  

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wewfbœ ai‡Yi msMV‡bi GKwU K‡i myweav I Amyweav wjLyb| 
msMVb myweav Amyweav 

1.  GKgvwjKvbv msMVb   
2. Ask`vwi msMVb    
3. †hŠ_g~jabx †Kv¤úvwb    
4.  mgevq mwgwZ   
5. e¨emvq †RvU   
6. ivóªxq msMVb   
7. ‡hŠ_ D‡`¨vM   
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cvV-2.10   Drcv`‡bi DcKiY¸‡jvi Zzjbvg~jK ¸iæZ¡ we‡kølY (Relative Importance  

             of Factors of Production)  
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`‡bi DcKiY¸‡jvi Zyjbvg~jK ¸iæZ¡ we‡kølY Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

f~wg, kÖg, g~jab, msMVb BZ¨vw`| 

 

 
Drcv`‡bi DcKiY¸‡jvi Zzjbvg~jK ¸iæZ¡ we‡kølY (Relative Importance of Factors of 

Production) 
f~wg, kÖg, g~jab I msMVb PviwU DcKi‡Yi mgš‡̂q Drcv`‡bi Kvh©µg cwiPvwjZ nq| cÖwZôv‡b cÖ‡Z¨KwU 
Dcv`v‡bi cÖ‡qvRb i‡q‡Q| wb‡¤œ Drcv`b †ÿ‡Î wewfbœ Dcv`v‡bi ¸iæZ¡ Zz‡j aiv n‡jv- 

1. f~wgi ¸iæZ¡ (Importance of Land): f~wg Drcv`‡bi GKgvÎ Avw` I †gŠwjK Dcv`vb| m„wóKZv©  G 
c„w_ex‡Z gvwU, gvwUi De©ivkw³, AvenvIqv, e„wócvZ, Rjevqy, Zvc, cvwb, evZvm, m~‡h©i Av‡jv, LwbR 
m¤ú`, ebR m¤ú`, grm¨ †ÿÎ, b`-b`x BZ¨vw` 
`vb K‡i‡Q, Avi Gme Dcv`vbB n‡jv f~wg| f~wgi 
Dci g~jab I kÖg wb‡qvM K‡i Drcv`b Ki‡Z 
nq| f~wg K…wl cY¨, wkí cY¨, †fvM¨ cY¨, †mev 
cY¨mn †h †Kv‡bv ai‡Yi c‡Y¨i KvuPvgvj †hvMvb 
†`q| gvby‡li †gŠwjK Pvwn`v †hgb- Abœ, e ¿̄, 
evm ’̄vb, wPwKrmv, wkÿvmn mKj ai‡Yi Pvwn`v 
c~i‡Yi Rb¨ †hme DcKi‡Yi cÖ‡qvRb Zv meB 
f~wg †_‡K Av‡m| GKvi‡Y f~wg‡K cÖ‡qvRbxq mKj 
DcKi‡Yi Avavi ejv nq| ‡`‡ki A_©‰bwZK Dbœq‡b f~wgi cÖK„wZ, Ae ’̄vb, cwigvY BZ¨vw` e¨vcK f~wgKv 
iv‡L| 

2. kÖ‡gi ¸iæZ¡ (Importance of Labor): kÖg gvby‡li m„ó| kÖg ej‡Z Drcv`b Kv‡R wb‡qvwRZ, A_© 
DcvR©‡bi mv‡_ m¤ú„³ gvby‡li kvixwiK I gvbwmK mKj cÖ‡Póv‡K †evSvq| c„w_ex‡Z wewfbœ cÖvK…wZK 
m¤ú` i‡q‡Q Zv kÖ‡gi gva¨‡gB e¨envi Dc‡hvMx K‡i †Zvjv hvq| eZ©gvb e„n`vqZb, AvaywbK I ¯̂qswµq 
Drcv`b e¨e ’̄vq kÖ‡gi cÖ‡qvRb wKQzUv Kg‡jI kÖwgK Qvov Drcv`b Am¤¢e| kÖg g~jab MV‡b f~wgKv iv‡L 
KviY kÖ‡gi mvnv‡h¨ kÖg`vZv Avq DcvR©b K‡i Ges ‡mB Avq n‡Z mÂ‡qi m„wó nq Zv †_‡KB g~ja‡bi 
DrcwË nq| kÖg m¤ú‡`i mØ¨env‡ii mv‡_ mv‡_ RxweKv wbev©n, mÂq m„wó, g~jab MVb, wewb‡qvM e„w×, 
Drcv`b e„w×, †fvM e„w× I RxebhvÎvi gvb Dbœqb K‡i| 

3. g~ja‡bi ¸iæZ¡ (Importance of Capital):  Drcv`‡b e¨eüZ nq ev Drcv`‡b mvnvh¨ K‡i Ggb gvbyl 
m„ó mKj Dcv`vbB n‡jv g~jab| Drcv`‡b wb‡qvwRZ A_©, hš¿cvwZ, KvuPvgvj BZ¨vw` cÖK…wZi `vb bq eis 
Drcvw`Z Dcv`vb| A_© n‡jv kÖ‡gi mwÂZ Ask hv †fv‡M e¨eüZ bv n‡q fwel¨Z Drcv`‡b e¨eüZ nq| 
AvaywbK e„n`vqZb Drcv`b e¨e ’̄v cÖavbZ g~jab †K› ª̀xK| eZ©gv‡b Rwg, hš¿cvwZ, `vjvb‡KvVv, cÖhyw³ 

Drcv`‡bi 
DcKiY 

f~wg 

msMVb g~jab 

kÖg 

wPÎ 2. 4 : Drcv`‡bi DcKiYmg~n 
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cÖf„wZi Rb¨ cÖPzi g~jab cÖ‡qvRb| wkí‡ÿ‡Î g~ja‡bi Pvwn`v w`b w`b evo‡Q| AZGe †`Lv hvq †h, 
g~jab Qvov ïay f~wg I kÖg Øviv Drcv`b m¤¢e bq| g~jab m¤ú‡`i myôy e¨envi wbwðZ K‡i, GQvovI 
†`‡ki AeKvVv‡gv Dbœqb, kÖg `ÿZv e„w×‡Z mnvqZv, Drcv`‡bi MwZkxjZv Avbvqvb, Kg©ms ’̄v‡bi my‡hvM 
m„wó, Drcv`b e¨q n«vm Ges Drcv`b I †fv‡Mi g‡a¨ mgšq̂ mvab K‡i| 

4. msMV‡bi ¸iæZ¡ (Importance of Organization): wbw ©̀ó D‡Ïk¨ mva‡bi Rb¨ Drcv`‡bi 
Dcv`vb¸‡jv‡K GKwÎZ K‡i G‡`i g‡a¨ mvgÄm¨c~Y© mgY¦q weavbc~e©K †Kv‡bv cÖwZôvb MVb, cwiPvjbv I 
wbqš¿‡Yi KvRB n‡jv msMVb| f~wg, kÖg I g~jab‡K GKÎxKiY I Drcv`b Kvh©µg cwiPvjbvi †ÿ‡Î 
msMVb Acwinvh©| Avi GB msMV‡bi KvR K‡ib msMVK| msMVK mKj SzuwK MÖnY K‡i Drcv`‡bi mKj 
DcKiY GKwÎZ K‡i Ges ‡gav I eyw× LvwU‡q gybvdv AR©‡bi †Póv Pvjvq| eZ©gv‡b Drcv`b cwiKíbv, 
ZË¡veavb, wbqš¿Y cÖf„wZ †ÿ‡ÎB msMV‡bi †Rvov‡jv f~wgKv †`Lv hvq| msMVb mvsMVwbK D‡Ïk¨ AR©‡b 
mn‡hvwMZv K‡i; ïay ZvB bq msMVb Rbkw³i h_vh_ e¨envi K‡i, we‡klxKi‡Y mnvqZv K‡i, mnR 
mgšq̂ mvab I wbqš¿Y Kiv hvq, m„RbkxjZvi weKvk N‡U Ges e¨emv‡qi Dbœqb nq| 

me‡k‡l ejv hvq †h, Drcv`‡bi Rb¨ PviwU Dcv`vbB GKvšÍ cÖ‡qvRb| Drcv`b Kv‡R cÖwZwU DcKiY G‡K Ac‡ii 
Ici Ggbfv‡e wbf©ikxj †h Gi †h‡Kv‡bv GKwUi Afv‡e Drcv`b Kvh© m¤úv`b Kiv m¤¢e nq bv| wewfbœ †ÿ‡Î 
PviwU Dcv`v‡bi Kg †ewk cÖ‡qvRb n‡jI me‡P‡q †ewk cÖ‡qvRb PviwU Dcv`v‡bi myôzfv‡e mgšq̂ mvab Kiv| 

 

 

 

mvims‡ÿc 
 

• Drcv`‡bi Kvh©µg cwiPvjbv Kivi Rb¨ f~wg, kÖg, g~jab I msMVb PviwU DcKi‡Yi cÖ‡qvRb nq| KviY 
GB PviwU Dcv`v‡bi gva¨‡gB Drcv`b Kvh© cwiPvwjZ nq| PviwU Dcv`vb GKwU Av‡iKwUi Dci wbf©ikxj, 
GKwU Dcv`v‡bi Abycw ’̄wZ _vK‡j Drcv`b Kiv m¤¢e nq bv| wewfbœ cÖwZôvb ev wewfbœ Drcv`b Kvh©†f‡` 
PviwU Dcv`v‡bi cÖ‡qvR‡bi ZviZg¨ n‡Z cv‡i ZvB cÖwZwU Dcv`v‡bi mgšq̂ mvab Kiv cÖ‡qvRb| 

 
 

 

 
cv‡VvËi g~j¨vqb-2.10 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wb‡Pi †KvbwU mwVK? 
 K) f~wg I kÖg n‡jv Avw` Dcv`vb;  
 L) msMVb Drcv`‡bi Dcv`vb¸‡jv‡K wefvRb K‡i; 
 M) g~jab n‡jv cÖK„wZi `vb;  
 N) Drcv`‡b f~wg, kÖg, g~jab I msMV‡bi mgšq̂ mvab cÖ‡qvRb| 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wb‡¤œi welq¸‡jv Drcv`‡bi †Kvb Dcv`v‡bi AšÍ©MZ, D‡jøL Kiæb- 
welq DcKi‡Yi bvg 
1. ‡gwkb  
2. m~‡h©i Av‡jv  
3. gvbwmK cwikÖg  
4. ¯‹qvi dvgv©wmDwUK¨vjm  
5. mwÂZ A_©  
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2| wb‡Pi †KvbwU msMVK I kÖwg‡Ki g‡a¨ cv_©K¨ wb‡ ©̀k K‡i? 
 K) msMVK wkwÿZ nq wKš‘ kÖwgK wkwÿZ bvI n‡Z cv‡i;  
 L) msMVK I kÖwgK GK Ac‡ii cÖwZcÿ; 
 M) msMVK cÖwZôv‡bi gvwjK cÿxq Avi kÖwgK cÖwZôv‡bi Aaxb Í̄;  
 N) msMVK SzuwK ‡bq wKš‘ kÖwgK SzwuK †bq bv| 
3| Drcv`b Kv‡R †Kvb Dcv`vb¸‡jvi cÖ‡qvRb me‡P‡q †ewk? 
 i. f~wg I kÖg 
 ii. g~jab I msMVb 
 iii. kÖg I g~jab 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

4| wb‡Pi †Kvb Kvi‡Y g~jab ¸iæZ¡c~Y©? KviY g~ja‡bi gva¨‡g- 
 K) f~wg I kÖg Øviv Drcv`b Kiv hvq;  
 L) m„RbkxjZvi weKvk N‡U; 
 M) gybvdv AR©b Kiv hvq;  
 N) we‡klxKiY Kiv hvq| 
 
 

 

 

P~ovšÍ g~j¨vqb 
K. m„Rbkxj cÖkœ 
m„Rbkxj cÖkœ- 1 
Zvmbyfv K‡j‡R Av‡qvwRZ evrmwiK †gjvq GKwU Lvev‡ii †`vKvb w`‡q‡Q| G Kv‡Ri Rb¨ cÖ‡qvRbxq mKj g~jab 
†m GKvB mieivn K‡i‡Q| ‡gjvq †`vKvb cwiPvjbvi Kv‡R †m K‡qKRb evÜex‡`i mnvqZv wb‡q‡Q| Zv‡`i 
Kv‡Ri wewbg‡q wbw ©̀ó nv‡i cvwikÖwgK cÖ̀ vb Ki‡jI Zviv †Kv‡bv e¨emvwqK SzuwK †bqwb| e¨emv‡qi hveZxq SzuwK 
Zvmbyfv GKvB enb K‡i| 
(K) Drcv`‡bi DcKiY wK? 
(L) GKgvwjKvbv e¨emvq ej‡Z wK †evSvq? 
(M) Zvmbyfv †gjvq †h KvRwU Ki‡Q Zv Drcv`‡bi †Kvb DcKi‡Yi AšÍM©Z- e¨vL¨v Kiæb| 
(N) DÏxc‡K Z‡_¨i wfwË‡Z Zvmbyfv I Zvi evÜex‡`i Kv‡Ri g~j¨vqb Kiæb| 
 

m„Rbkxj cÖkœ- 2 
Drcv`‡bi DcKiY n‡jv f~wg, kÖg, g~jab I msMVb| kÖg I g~jab n‡jv gvby‡li cÖ‡Póvi dj| gvbyl B”Qv Ki‡jB 
Zvi n«vm-e„w× Ki‡Z cv‡i| wKš‘ f~wgi †ÿ‡Î Zv m¤¢e bq KviY gvbyl B”Qv Ki‡jB f~wgi n«vm ev e„w× Ki‡Z cv‡i 
bv| f~wg cÖK„wZi `vb hvi cwigvY mxwgZ| †mKvi‡Y f~wgi h‡_”Qv e¨envi ‡hb bv nq †mw`‡K †Lqvj ivL‡Z nq| 
mwVKfv‡e f~wgi e¨env‡ii gva¨‡g gvby‡li cÖ‡qvRb †gUv‡bv nq| 
(K) f~wg wK? 
(L) f~wg Drcv`‡bi †gŠwjK Dcv`vb - e¨vL¨v Kiyb| 
(M) f~wgi ˆewkó¨ D‡jøL Kiæb| 
(N) f~wg ej‡Z ïay gvwU‡K †evSvq bv - e³‡e¨i h_v_©Zv we‡kølY Kiæb| 
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 BDwbU 
3 Drcv`‡bi gvÎv 

Scale of Production 
 

 

f~wgKv (Introduction) 
Drcv`‡bi gvÎv wbf©i K‡i †Kvb GKwU KviLvbvq cøv‡›Ui AvKvi, Pjgvb cøv‡›Ui msL¨v Ges Drcv`bKvix KZ„©K 
M„nxZ Drcv`b †KŠk‡ji Dci| Drcv`bKvix‡`i GKwU mvaviY AwfÁZv n‡”Q Drcv`‡bi nvi ev gvÎv evo‡j 
GKK cÖwZ Mo e¨q K‡g Av‡m| cÖvq me ai‡Yi Drcv`‡bi †ÿ‡ÎB GwU cÖ‡hvR¨ weavq me Drcv`bKvixB Pvq 
e„n`vqZb Drcv`‡bi gva¨‡g e¨q Kgv‡Z| wKš‘ A`ÿZvi mv‡_ Drcv`b Kvh© cwiPvwjZ n‡j e¨q Kgvi e`‡j †e‡o 
hvq| ‡m‡ÿ‡Î gvSvwi ev ¯̂í/ÿz ª̀vqZ‡bi Drcv`‡b wKQz we‡kl myweav †fvM K‡i _v‡K| GB Aa¨v‡q Drcv`‡bi 
gvÎv msµvšÍ wewfbœ wel‡q Av‡jvKcvZ Kiv n‡e| 

 
 

 
 
 
 
 
 
 
 
 
 
 

 
cvV-3.1  Drcv`‡bi gvÎv I Gi ¸iæZ¡ (Production Scale and Its Importance)  
 

 
D‡Ïk¨ 

GB cvV Aa¨vqb †k‡l AvcwbÑ 
• Drcv`b gvÎvi aviYv e¨vL¨v Ki‡Z cvi‡eb; 
• Drcv`b gvÎvi aib ev cÖKvi‡f` Rvb‡Z cvi‡eb; 
• Drcv`‡bi gvÎvi ¸iæZ¡ m¤ú‡K© aviYv Ki‡Z cvi‡eb; 
• evsjv‡`‡ki †cÖwÿ‡Z ÿy ª̀, gvSvwi I e„n`vqZb G›UvicÖvBR m¤ú‡K© aviYv Ki‡Z cvi‡eb; Ges 
• ÿy ª̀, gvSvwi I e„n`vqZb G›UvicÖvB‡Ri g‡a¨ cv_©K¨ wbY©q Ki‡Z cvi‡eb| 

 

 
BDwbU mgvwßi mgq 

BDwbU mgvwßi m‡e©v”P mgq 4 mßvn 

GB BDwb‡Ui cvVmg~n 
cvV-3.1 : Drcv`‡bi gvÎv I Gi ¸iæZ¡ 
cvV-3.2 : gvÎv RwbZ e¨q ms‡KvPb aviYv 
cvV-3.3 : ÿz ª̀ I gvSvwi G›UvicÖvBR Gi ¸iæZ¡ 
cvV-3.4 : ÿz ª̀ I gvSvwi G›UvicÖvBR Gi myweav I Amyweav 
cvV-3.5 : e„n`vqZb G›UvicÖvBR Gi ¸iæZ¡ 
cvV-3.6 : e„n`vqZb G›UvicÖvBR Gi myweav I Amyweav 
cvV-3.7 : Drcv`b Kvg¨gvÎvi aviYv 
cvV-3.8 : Drcv`b Kvg¨gvÎvi myweav I Amyweav 
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g~L¨ kã (Keywords) 

Drcv`‡bi gvÎv, Drcv`‡bi DcKiY, kÖ‡gi mØ¨envi BZ¨vw`| 

 
Drcv`b gvÎv (Production Scale) 
mvaviY A‡_©, Drcv`b gvÎv n‡jv cÖwZôv‡bi mKj my‡hvM-myweav we‡ePbv K‡i Drcvw`Z cY¨ ev †mevi 

cwigvY| A_v©r, †Kv‡bv Drcv`b cÖwZôvb KZUzKz cwigv‡Y ev wK AvqZ‡b Drcv`b K‡i Zv n‡”Q H cÖwZôv‡bi 
Drcv`b gvÎv| ¯̂í cwigv‡Y Drcv`b Ki‡j Drcv`‡bi gvÎv wb¤œ Avi AwaK cwig‡Y Drcv`b Ki‡j Drcv`‡bi 
gvÎv D”P nq| e¨vcK A‡_© ejv hvq †h, †µZv‡`i Pvwn`v c~i‡Yi j‡ÿ¨ cÖwZôv‡bi mKj my‡hvM-myweav (f~wg, kÖg, 
g~jab I msMVb) Gi Av‡jv‡K †h cwigvY cY¨ mvgMÖx Drcv`b Kiv nq ZvB n‡jv Drcv`‡bi gvÎv| Drcv`‡bi 
gvÎv wbf©i K‡i †mB cÖwZôv‡bi e¨emvqxi Avw_©K mvg_©̈ , e¨e ’̄vcbvi `ÿZv, evRvi cwiw ’̄wZ I Ab¨vb¨ Ae ’̄vi 
Dci| 

Drcv`b gvÎv m¤ú‡K© KwZcq msÁv: 

Economic Concept Gi g‡Z, æScale of Production is set by the size of plant, the number of 

plants/machineries installed, and the techniques of production adopted by the producer.” 
A_v©r ÒDrcv`b gvÎv n‡”Q Drcv`bKvix KZ…©K M„nxZ KviLvbvi AvqZb, ’̄vwcZ KviLvbvi msL¨v Ges Drcv`b 
†KŠkj|Ó  
Alfred Marshall e‡j‡Qb, æThe Scale of Production refers to the size of the unit of 

Production.” A_v©r æDrcv`‡bi †gvU GK‡Ki cwigvY‡K Drcv`b gvÎv e‡j|Ó  

Drcv`b gvÎv m¤úwK©Z Av‡jvPbvq wb‡¤œv³ welq¸‡jv †`Lv hvq- 

1. Drcv`b gvÎv n‡jv †gvU Drcv`‡bi cwigvY; 

2. Drcv`‡bi DcKiY e„w× †c‡j Drcv`‡bi gvÎv e„w× cvq; 

3. Drcv`b gvÎv cÖwZôv‡bi AvqZb wb‡ ©̀k K‡i; 

4. Drcv`‡bi gvÎv c‡Y¨i cÖ‡qvRbxq gvÎv, cY¨ Drcv`‡b e¨eüZ KvuPvgv‡ji cÖK…wZ Ges Drcvw`Z c‡Y¨i 
aib Øviv cÖfvweZ nq; Ges 

5. `ÿfv‡e KvR Ki‡j A`ÿZvRwbZ e¨q n«vm cvq| 

cwi‡k‡l ejv hvq, cÖwZôv‡bi Avw_©K mvg_¨©, e¨e ’̄vcbvi `ÿZv, evRvi cwiw¯’wZ, Drcv`b †KŠkj Ges Ab¨vb¨ 
my‡hvM-myweav we‡ePbv K‡i Drcv`bKvix KZ…©K M„nxZ †KŠk‡ji gva¨‡g †gvU †h cwigvY cY¨ Drcv`b Kiv nq Zv‡K 
Drcv`b gvÎv e‡j| 
 

Drcv`b gvÎvi aib ev cÖKvi‡f` (Types of Production Scale) 

‡Kv‡bv cÖwZôv‡bi AvKvi, Avw_©K mvg_©̈ , wb‡qvwRZ kÖwgK-Kg©x, e¨e ’̄vcbv `ÿZv BZ¨vw` wel‡qi Dci wbf©i K‡i 
Drcv`b gvÎv‡K wZb fv‡M fvM Kiv hvq| wb‡P Zv Av‡jvPbv Kiv n‡jv: 

1. e„n`vqZb Drcv`b (Large Scale Production): ‡h ai‡Yi Drcv`b e¨e ’̄vq g~ja‡bi cwigvY AwaK 
_v‡K, RwUj hš¿cvwZ I cÖPzi msL¨K kÖwg‡Ki mvnv‡h¨ wecyj cwigv‡Y Drcv`b Kiv nq Zv‡K e„n`vqZb 
Drcv`b e‡j| †hgb- †jŠn I B¯úvZ KviLvbv, mvi KviLvbv, KvMR KviLvbv BZ¨vw`|  
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2. ÿz ª̀vqZb Drcv`b (Small Scale Production): †h Drcv`b e¨e ’̄vq ¯̂í g~jab, ¯̂í msL¨K kÖwgK 
Ges mnRjf¨ †gwkbcÎ e¨envi K‡i Drcv`b KvR cwiPvjbv Kiv nq Zv‡K ÿy ª̀vqZb Drcv`b gvÎv 
e‡j| †hgb- n Í̄ wkí, KzwUi wkí, g„r wkí BZ¨vw`| 

3. Kvg¨ gvÎvi Drcv`b (Optimum Scale of Production): ‡h cwigvY Drcv`b Kvh© cwiPvjbv Ki‡j 
mKj w`K we‡ePbvq Mo e¨q me©wb¤œ nq Zv‡K Kvg¨ gvÎvi Drcv`b e‡j| G‡ÿ‡Î ¯̂í I `xN©‡gqvw` e¨q, 
KvwiMwi e¨e ’̄v I e¨e¯’vcKxq mvg_¨© BZ¨vw` welq we‡ePbv Kiv nq| 

 
Drcv`b gvÎvi ¸iæZ ¡ (Importance of Production Scale) 
GKwU cÖwZôv‡bi Drcv`‡bi gvÎv wbf©i K‡i Gi g~jab, f~wg, kÖg I msMV‡bi Dci| mwVKfv‡e Drcv`b gvÎv 
wba©viY Kiv Acwinvh©| KviY, G‡Z Drcv`‡bi DcKiY LiP Kgv‡bvi cvkvcvwk GKK cÖwZ Mo LiPI Kgv‡bv 
hv‡e| wb‡P D`vni‡Yi mv‡_ Drcv`b gvÎvi ¸iæZ¡ Av‡jvwPZ nj- 

‡gv‡gbv †eMg GKwU ÿz ª̀vqZb cÖwZôv‡bi ¯̂Ë¡vwaKvi| Zuvi Ôgv I †g‡q †cvkvK †K› ª̀Õ ‡Z mKj eqmx bvix‡`i Rb¨ 
†`kxq †cvkvK cvIqv hvq| GB †cvkvK¸‡jv †gv‡gbv †eM‡gi wbR¯ ̂KviLvbvq Drcbœ nq| eZ©gv‡b cÖwZôvbwUi 
g~jab 100 †KvwU UvKv; kÖwgK msL¨v 120 Rb, evwl©K Drcv`b g~j¨ 80 jÿ UvKv Ges AvqZb †QvU weavq 
Drcv`b e¨q †ewk| GB Kvi‡Y c‡Y¨i `vg A‡cÿvK…Z †ewk I †kqvi cÖwZ jf¨vskI Kg n‡q _v‡K, hw`I cY¨ 
¸‡jvi gvb Lye fvj bq| 

Avwddv gvbm~ixb ÔBDwbfvm©vj Iq¨viÕ bvgK e„n`vqZb †cvkvK cÖwZôv‡bi ¯̂Ë¡vwaKvi| †gvU g~jab eZ©gv‡b cÖvq 
8,000 †KvwU UvKv I evwl©K Drcv`b g~j¨ cÖvq 51 †KvwU UvKv| cÖwZôv‡bi kÖwgK msL¨v 5008 Rb| GB 
cÖwZôv‡bi wewfbœ wefv‡M cwðgv †cvkvK Drcbœ nq bvix, wkï-cyiæl mK‡ji Rb¨| g~jab †ewk I AvqZ‡b eo e‡j 
eZ©gv‡b Avwddv gvbm~ixb cwðgv I ¯̂‡`kx ỳB avivi †cvkvK Drcv`‡b g‡bvwb‡ek K‡i‡Qb| Zvi cÖwZôv‡b Drcbœ 
†cvkvK we‡`‡kI ißvbx n‡”Q| 

cÖwZôvb ỳÕ‡Uvi Av‡jvPbv †_‡K cÖZxqgvb nq †h, Drcv`b gvÎv Kg ev †ewk nIqvi Dci cÖwZôv‡bi c‡Y¨i 
¸YMZgvb weµq, gybvdv cÖvwßi †ÿ‡Î ZviZg¨ NUv wbf©ikxj| mvaviYZ e„n`vqZb cÖwZôv‡b gvb, cwigvY, 
gybvdv/jf¨vsk, kÖwgK msL¨v, ’̄v‡bi h_vh_ e¨envi mn GKwU abvZ¥K wPÎ †`Lv hvq| Ab¨w`‡K, ÿz ª̀ gvÎvi 
cÖwZôv‡b Drcv`‡bi gvb I cwigvY Kg, e¨q †ewk I kÖwgK Kg _v‡K e‡j Dc‡hv‡Mi m &̀e¨enviI n‡q I‡V bv| 
myZivs Drcv`b gvÎv ¯̂vfvweK Ae ’̄vq ivLv cÖ‡qvRb| wb‡¤œ Zv Av‡jvPbv Kiv n‡jv- 

1. hš¿cvwZi Kvg¨ e¨envi (Optimum Use of Machinaries): ‡h‡Kv‡bv cÖwZôv‡bi Drcv`‡bi gvÎv 
Kvg¨ Í̄‡i _vK‡j hš¿cvwZi Kvg¨ e¨envi wbwðZ Kiv hvq| KviY Drcv`‡bi gvÎv e„w× †c‡j hš¿cvwZi 
gvÎvwZwi³ e¨envi n‡j `xN©‡gqv‡` hš¿cvwZi Dci FYvZ¥K cÖfve c‡o| Avevi Drcv`‡bi gvÎv Kg n‡j 
hš¿cvwZi h‡_vchy³ e¨envi nq bv|  

2. kÖ‡gi mØ¨envi (Proper Use of Labor): kÖ‡gi mØ¨envi Kivi Rb¨ cÖwZôv‡bi Drcv`b gvÎv Kvw•LZ 
nIqv cÖ‡qvRb KviY gvÎvi †ewk Drcv`b n‡j kÖwg‡Ki Ifvi UvBg gRywi eve` e¨q †e‡o hvq Ab¨w`‡K 
kÖwg‡Ki Kg©̀ ÿZvI n«vm cvq| 

3. KvuPvgv‡ji AcPq †iva (Resisting Wastage of Raw-materials): cÖwZôv‡bi Drcv`b gvÎv Kg ev 
†ewk n‡j KvPuvgv‡ji AcPq nq, †mKvi‡Y Drcv`b mwVK gvÎvq nIqv cÖ‡qvRb| 

4. e¨q‡K Kvg¨ Í̄‡i ivLv (Keeping Expenditure in Optimum Level): cY¨ Drcv`‡bi mv‡_ 
KvPuvgv‡ji e¨q, †gwkb msµvšÍ e¨q, kÖwgK e¨q BZ¨vw` RwoZ| ZvB Drcv`‡bi cwigvY mwVK gvÎvq 
_vK‡j GBmKj e¨q‡K Kvg¨ Í̄‡i ivLv m¤¢e nq| 
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5. ’̄v‡bi h_vh_ e¨envi (Proper Use of Space): Kvw•LZ gvÎvi Kg Drcv`b n‡j cÖwZôv‡bi ’̄v‡bi 
AcPq nq Avevi Kvw•LZ gvÎvi AwZwi³ Drcv`b n‡j cÖwZôv‡bi ’̄vb ¯̂íZvi Kvi‡Y Drcv`‡b RwUjZv 
m„wó nq| ZvB mwVK Drcv`b gvÎv ’̄v‡bi h_vh_ e¨envi wbwðZ K‡i| 

 

evsjv‡`‡k ÿz ª̀, gvSvwi I e„n`vqZb G›UvicÖvB‡Ri aib (Types of Small, Medium and Large 

Scale Enterprise in Bangladesh)  

evsjv‡`‡k e„nr, gvSvwi I ÿz ª̀ GB wZb †kÖYxi Kvievi cÖwZôvbB we`¨gvb| Z‡e G‡`i g‡a¨ kZKiv cÖvq 90 fvM 
Kvievi cÖwZôvb ÿz ª̀vqZ‡bi wfwË‡Z M‡o D‡V‡Q| Avi evwK 10 kZvsk gvÎ gvSvwi I e„n`vqZ‡bi cÖwZôvb| 

ÿz ª̀vqZ‡bi Kvievi cÖwZôvb¸‡jvi g‡a¨ AwaKvskB MÖvgvÂ‡j Aew ’̄Z| KzwUi wkí, KviLvbv, wewfbœ c‡Y¨i cvBKvix 
I LyPiv e¨emvq BZ¨vw` ÿz ª̀vK…wZi Kviev‡ii AšÍM©Z| ÿz ª̀vK…wZi Gme Kvievi¸‡jvi kZKiv cÖvq 99 fvMB GK 
gvwjKvbv I Askx`vixi wfwË‡Z cwiPvwjZ n‡”Q| Avi kZKiv 1 fvM cÖvB‡fU wjwg‡UW †Kv¤úvwbi gva¨‡g 
cwiPvwjZ n‡Z †`Lv hvq| 

Avgv‡`i †`‡k e„n`vqZ‡bi Kvievi cÖwZôv‡bi msL¨v wbZvšÍB Kg| e„n`vqZb Kvievi¸‡jv †hŠ_g~jabx †Kv¤úvwb 
iƒ‡c Ges ivóªxq gvwjKvbvq ev Ki‡cv‡ik‡bi AvIZvq cwiPvwjZ n‡q _v‡K| ¯̂vaxbZvi ci G‡`‡ki AwaKvsk 
e„n`vqZ‡bi Kvievi cÖwZôvb¸‡jv miKvi ivóªvqË K‡i †bq| eZ©gv‡b †m¸‡jv weivóªxqKiY bxwZgvjvi AvIZvq 
e¨w³ gvwjKvbvq †Q‡o †`qv n‡”Q| Mv‡g©›Um ev †cvkvK ‰Zwi KviLvbv, †nvwmqvix wkí, Pv I Pvgov wkí, cwienb 
e¨emvq, Avg`vwb-ißvwb e¨emvq BZ¨vw` gvSvwi AvK…wZi Kvievi cÖwZôvb¸‡jv G‡`‡k wKQzUv cÖmvi jvf K‡i‡Q| 
gvSvwi AvqZ‡bi Gme Kvievi cÖwZôvb e¨w³ gvwjKvbvq cwiPvwjZ n‡”Q| A ~̀i fwel¨‡Z G¸‡jv e„n`vqZb 
Kvievi cÖwZôv‡b iƒc wb‡e e‡j Avkv Kiv hvq| 
 
ÿz ª̀, gvSvwi I e„n`vqZb G›UvicÖvB‡Ri g‡a¨ cv_©K¨ (Differences among Small, Medium and 

Large Scale Enterprise) 
 

cv_©‡K¨i welq ÿz ª̀ I gvSvwi G›UvicÖvBR e„n`vqZb G›UvicÖvBR 
1. e¨w³MZ ZË¡veavb (Personal 

supervision) 
ÿz ª̀ I gvSvix G›UvicÖvB‡R 
e¨w³MZ ZË¡veavb m¤¢e nq| 

e„n`vqZb G›UvicÖvB‡R e¨w³MZ 
ZË¡veavb m¤¢e nq bv| 

2. g~ja‡bi cwigvY (Amount of 

capital) 
G‡ÿ‡Î g~ja‡bi cwigvY Kg 
n‡jI P‡j| 

e„n`vqZb G›UvicÖvB‡R g~ja‡bi 
cwigvY A‡bK †ewk jv‡M| 

3. bgbxqZv (Flexibility) cwiw ’̄wZi mv‡_ Lvc LvIqv‡bv hvq 
e‡j bgbxqZv †ewk| 

G ai‡bi cÖwZôv‡b bgbxqZv Kg| 

4. Kg©x‡`i mv‡_ m¤úK© 
(Relationship with employee) 

G‡Z gvwj‡Ki mv‡_ Kg©x‡`i fvj 
m¤úK© eRvq _v‡K| 

G‡ÿ‡Î gvwj‡Ki mv‡_ Kg©x‡`i 
mym¤ú‡K©i my‡hvM mxwgZ| 

5. ‡µZv‡`i mv‡_ m¤úK© 
(Relationship with coustomer) 

AvqZb †QvU e‡j †µZv‡`i mv‡_ 
mym¤úK© M‡o †Zvjv hvq| 

e„n`vqZb G›UvicÖvB‡R †µZv‡`i 
mv‡_ m¤úK© Lye GKUv †`Lv hvq bv| 

6. e¨q n«vm (Cost Reduction) ÿz ª̀vqZ‡b Drcv`b nq e‡j GKK 
cÖwZ Drcv`b e¨q Kgv‡bv hvq bv| 

e„nr AvKv‡i Drcv`b nq e‡j GKK 
cÖwZ Drcv`b e¨q n«vm cvq| 

7. ª̀æZ wm×všÍ (Quick decision) ÿz ª̀ I gvSvix G›UvicÖvBR ª̀æZ 
wm×všÍ MÖnY Ki‡Z cv‡i| 

G RvZxq cÖwZôvb ª̀æZ wm×všÍ MÖnY 
Ki‡Z cv‡i bv| 

8. M‡elYv (Research) G RvZxq cÖwZôvb M‡elYvg~jK 
Kvh©µg cwiPvjbv Ki‡Z cv‡i bv| 

ch©vß g~jab I my‡hvM-myweav _vKvq 
GwU M‡elYv Kvh©µg Pvjv‡Z cv‡i| 
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cv_©‡K¨i welq ÿz ª̀ I gvSvwi G›UvicÖvBR e„n`vqZb G›UvicÖvBR 
9. µq-weµ‡q wgZe¨wqZv 
(Economics in buying and 

selling) 

ÿz ª̀ I gvSvix G›UvicÖvBR Aí 
cwigv‡Y cY¨ mvgwMÖ µq-weµq 
K‡i e‡j wgZe¨wqZv AR©b Ki‡Z 
cv‡i bv| 

e„n`vqZb Drcv`‡bi d‡j G ai‡bi 
cÖwZôvb µq-weµ‡q wgZe¨wqZv 
AR©b Ki‡Z cv‡i| 

10. cÖwkÿY (Training) G RvZxq cÖwZôvb Kg©x‡`i `ÿZv 
e„w×i Rb¨ cÖwkÿY cwiPvjbv 
Ki‡Z cv‡i bv| 

e„n`vqZb cÖwZôvb cÖwkÿY Kvh©µg 
cwiPvjbv Ki‡Z cv‡i| 

 

 

 

mvims‡ÿc 
 

• Drcv`‡bi gvÎv ej‡Z Drcv`‡bi cwigvY‡K eySvq| GwU cÖwZôv‡bi AvKvi I myweav-Amyweavi Av‡jv‡K 
wba©vwiZ n‡q _v‡K; 

• cÖwZôv‡bi AvKvi, e¨e ’̄vcbvi `ÿZv, Avw_©K mvg_©̈ , evRvi cwiw ’̄wZ I Ab¨vb¨ Ae ’̄vi Dci Drcv`‡bi 
gvÎv wbf©ikxj| 

• evsjv‡`‡ki †cÖwÿ‡Z ÿz ª̀, gvSvwi I e„n`vqZb GB wZb ai‡bi G›UvicÖvBR jÿ¨ Kiv hvq| 
 
 
 

 
cv‡VvËi g~j¨vqb-3.1 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| †Kvb Drcv`b cÖwZôvb KZUzKz cwigv‡Y ev wK AvqZ‡b Drcv`b K‡i Zv n‡”Q H cÖwZôv‡bi- 
 K) Dc‡hvM gvÎv L) Drcv`b gvÎv 
 M) AvaywbK gvÎv N) cÖwZôvb gvÎv 
2| wb‡Pi †KvbwU Drcv`‡bi gvÎvi ¸iæ‡Z¡i mv‡_ m¤úwK©Z bq? 
 K) hš¿cvwZi Kvg¨ e¨envi L) KvPuvgv‡ji AcPq †iva 
 M) ¯’v‡bi h_vh_ e¨envi N) †fvM¨ c‡Y¨i gvb wba©viY 
3| ÿz ª̀ gvÎvi cÖwZôv‡b Drcv`‡bi gvb I cwigvY †Kgb _v‡K? 
 K) A‡Xj L) e„nrgvÎvi cÖwZôv‡bi g‡ZvB 
 M) Kg N) †KvbwUB bq 

4| Drcv`‡bi mv‡_ †Kvb ai‡Yi e¨q m¤úwK©Z? 
 i. KvPuvgv‡ji e¨q 
 ii. weÁvcb e¨q 
 iii. kÖg e¨q 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avcbvi wbKUeZ©x †Kvb Drcv`bg~Lx cÖwZôv‡b Drcv`b gvÎv n«vm-e„w×i d‡j 
msNwUZ cwieZ©b¸‡jv wPwýZ Kiæb| 
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cvV-3.2  gvÎv RwbZ e¨q ms‡KvPb aviYv (Concepts of Scaled Economics) 
 

 
D‡Ïk¨ 

GB cvV Aa¨vqb †k‡l AvcwbÑ 
• gvÎvRwbZ e¨q ms‡KvPb Kv‡K e‡j Zv eyS‡Z cvi‡eb; Ges 
• gvÎvRwbZ e¨q ms‡KvPb ms‡KvP‡bi mv‡_ mswkøó e¨qmg~n e¨vL¨v Ki‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

wgZe¨qx gvÎv, gvÎv RwbZ e¨q, gvÎvRwbZ e¨q ms‡KvP aviYv BZ¨vw`| 

 

wgZe¨qx gvÎv aviYv ev gvÎvRwbZ e¨q ms‡KvPb aviYv  (Concepts of Scaled Economics) 
wgZe¨qx gvÎv aviYv ev gvÎvRwbZ e¨q ms‡KvPb aviYv ej‡Z Drcv`b gvÎvi †mB aviYv‡K eySvq †hLv‡b 

Drcv`b e„w× Ki‡j GKK cÖwZ Drcv`b e¨q n«vm cvq| wgZe¨qx ev gvÎv RwbZ e¨q ms‡KvPb aviYv m¤úwK©Z 
KwZcq msÁv wb‡¤œ †`Iqv n‡jv- 

Krajewski, Ritzman & Malhotra e‡j‡Qb, ÒEconomies of scale is a concept that states the 

average unit cost of a service or good can be reduced by increasing its output rate.” A_v©r. 
ÒwgZe¨qx Drcv`b gvÎv n‡jv Ggb GKwU aviYv †hLv‡b Drcv`‡bi cwigvY e„w×i mv‡_ cY¨ ev †mevi GKK 
cÖwZ Mo Drcv`b e¨q n«vm cvq|Ó  
Chase & Aquilano Gi g‡Z ÒEconomics of scale indicates the best operating level of a 

process.” A_v©r gvÎvRwbZ e¨q ms‡KvPb GKwU cÖwµqvi m‡e©vËg Drcv`b Í̄i‡K eySvq|Ó 
 

wb‡¤œ wP‡Îi gva¨‡g gvÎvRwbZ e¨q ms‡KvPb aviYvwU †`Lv‡bv n‡jvt- 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

wPÎ 3.1: wgÎe¨qx/ gvÎvRwbZ Drcv`b gvÎv 
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wPÎvbyhvqx, Drcv`‡bi cwigvY e„w× cv‡”Q hv Q ‡_‡K Q2 ‡Z †`Lv‡bv n‡q‡Q Ges cÖwZ BDwb‡Ui Mo e¨q n«vm cv‡”Q 
hv C ‡_‡K C1 Gi gva¨‡g wb‡ ©̀wkZ n‡”Q| GB aviYvB n‡jv wgZe¨qx Drcv`b gvÎv| Drcv`b cwigvY e„w× †c‡j 
Mo Drcv`b e¨q GKwU wbw ©̀ó Í̄i ch©šÍ n«vm †c‡Z _v‡K, G Ae ’̄v‡KB gvÎvRwbZ e¨q ms‡KvPb aviYv e‡j| 

gvÎvRwbZ e¨q ms‡KvP‡bi mv‡_ mswkøó e¨qmg~n: 
1. ’̄vqx e¨q (Fixed Cost): Drcv`b ev weµ‡qi cwigvY n«vm-e„w×i mv‡_ †h e¨‡qi †Kvb cwieZ©b nq bv 

Zv‡K ’̄vqx e¨q e‡j| G‡K A‡b‡K AcwieZ©bxq e¨qI e‡j _v‡K| GKwU Drcv`bag©x cÖwZôv‡b Drcv`b 
†nvK ev bv †nvK wKQz e¨q Avewk¨Kfv‡eB N‡U _v‡K G¸‡jvB ’̄vqx ev w ’̄i e¨q| †hgb- Kg©KZ©v-
Kg©Pvix‡`i †eZb, KviLvbv fvov BZ¨vw`| GKwU D`vni‡Yi mvnv‡h¨ welqwU Av‡jvPbv Kiv nj- 

D`vniY 1: 
Rvgvb †UªWvm©-Gi cÖwZwU wm‡š’wUK e Í̄v ˆZwi Ki‡Z KuvPvgvj I Ab¨vb¨ DcKiY eve` 100 UvKv LiP nq| gyRwi 
eve` 20 UvKv, KviLvbvi gvwmK fvov 20,000 UvKv, Awdm I †eZbmn Ab¨vb¨ ’̄vqx e¨q 30,000 UvKv| 
cÖwZôvbwUi cÖwZwU wm‡š’wUK e Í̄v evRv‡i 180 UvKvq wewµ nq| PjwZ gv‡m cÖwZôvbwU 3000 GKK cY¨ Drcv`b 
Ki‡Q| 1000 I 3000 G ỳwU c„_K gvÎvi GK‡K Drcv`b Ki‡j GKK cÖwZ Drcv`b e¨q I jv‡fi ZviZg¨ 
†Kgb n‡e Zv wn‡me K‡i †`Lv‡bv nj: 

Drcv`b gvÎv 1000 GKK n‡j:  

GKK cÖwZ Drcv`b e¨q = 
KuvPvgvj I DcKiY e¨q+gRywi e¨q+†gvU ’̄vqx e¨q

Drcv`‡bi cwigvY  

 = 
(1000×100)+(1000×20)+(20000+30000)

1000  

 = 
170000
1000  

= 170 UvKv 

A_©vr, GKK cÖwZ jvf  = cÖwZ GK‡Ki weµqg~j¨- cÖwZ GK‡Ki Drcv`b g~j¨ 

 = 180-170 

= 10 

 AZGe, jvf 10 UvKv 

Drcv`b gvÎv 3000 GKK n‡j: 

GKK cÖwZ Drcv`b e¨q = 
KuvPvgvj I DcKiY e¨q+gRywi e¨q+†gvU ’̄vqx e¨q

Drcv`‡bi cwigvY  

 = 
(3000×100)+(3000×20)+(20000+3000)

3000  

 = 
410000
3000  

= 136.67 UvKv 

A_©vr, GKK cÖwZ jvf  = cÖwZ GK‡Ki weµqg~j¨- cÖwZ GK‡Ki Drcv`b g~j¨ 
 = 180-136.67 
 = 43.33 UvKv  A_©vr, 43.33 UvKv jvf| 
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2. cwieZ©bkxj e¨q (Variable Cost): Drcv`b ev weµ‡qi cwigvY n«vm-e„w×i mv‡_ mv‡_ †h e¨‡qi 
cwieZ©b nq Zv‡K cwieZ©bkxj e¨q e‡j| †hgb- kÖwg‡Ki gRywi, we ỳ¨r wej BZ¨vw`| aiv hvK, cÖwZ GKK 
cY¨ Drcv`‡b 25 UvKvi KuvPvgvj I Ab¨vb¨ DcKiY _v‡K Ges 15 UvKv GKK cÖwZ kÖwg‡Ki gRywi w`‡Z 
nq| Zvn‡j GKwU cÖwZôvb 1 GKK cY¨ Drcv`b Ki‡i Zvi e¨q n‡e (25+15)=40 UvKv| Avi hw` 
100 GKK cY¨ Drcv`b K‡i Z‡e Zvi e¨q n‡e (100X40)=4000 UvKv| 

 

 

 

mvims‡ÿc 
 

• wgZe¨qx gvÎv aviYv ev gvÎvRwbZ e¨q ms‡KvPb aviYv n‡jv Drcv`b gvÎvi wbw ©̀ó Ae ’̄vb †hLv‡b Drcv`b 
e„w× Ki‡j GKK cÖwZ Drcv`b e¨q n«vm cvq| 

• gvÎvRwbZ e¨q ms‡KvP‡bi mv‡_ ’̄vqx I cwieZ©bkxj e¨qmg~n RwoZ| 
 
 
 

 
cv‡VvËi g~j¨vqb-3.2 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| Economics of Scale ej‡Z eySvqÑ 
 K) wgZe¨qx gvÎv L) gvÎvwZwi³ e¨q 
 M) wgZe¨qxZv N) myyweavRbK gvÎvRwbZ e¨q 
2| Drcv`b e„w×i d‡j GKK cÖwZ Drcv`b e¨q n«v‡mi aviYv‡K ------ e‡j| 
 K) gvÎvRwbZ e¨q ms‡KvPb we‡ivax aviYv L) gvÎvRwbZ e¨q ms‡KvP aviYv 
 M) gvÎvwZwi³ e¨q ms‡KvPb aviYv N) AwgZe¨qx aviYv 
3| ÔgvÎvRwbZ e¨q ms‡KvPb m‡e©vËg Drcv`b cÖwµqvi gvÎv‡K wb‡ ©̀k K‡iÕ- Dw³wU Kvi? 
 K) Fieldman & Reytrolds L) Marshal 
 M) Chase & Aquilano N) Krajewski & Malhotra 

4| Drcv`b ev weµ‡qi cwigvY n«vm-e„w×i mv‡_ mv‡_ †h e¨‡qi †Kvb cwieZ©b nq bv Zv‡K e‡j? 
 i. ’̄vqx e¨q 
 ii. A ’̄vqx e¨q 
 iii. AcwieZ©bxq e¨q 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Sz¤úv †gUvj IqvK©m&& Gi cÖwZwU hš¿vsk ˆZwi‡Z KuvPvgvj I Ab¨vb¨ DcKiY eve` 
100 UvKv LiP nq| gRywi eve` 20 UvKv e¨wqZ nq| KviLvbvi gvwmK fvov 
30,000 UvKv, †eZb I Ab¨vb¨ ’̄vqx e¨q 20,000 UvKv| Sz¤úv †gUvj IqvK©m&& 
Zvi Drcvw`Z cÖwZwU hš¿vsk evRv‡i 200 UvKvq weµq K‡i| we`¨gvb myweavi g‡a¨ 
gvwmK m‡e©v”P 2,500 GKK cY¨ Drcv`b Ki‡Z cv‡i| 1,000, 1,500 I 2,500 
wZbwU c„_K gvÎvi GK‡K Drcv`b Ki‡j GKK cÖwZ Drcv`b e¨q I jv‡fi Kx 
ZviZg¨ n‡e? 



evsjv‡`k Dš§y³ wekŵe`¨vjq  GBPGmwm †cÖvMÖvg 

BDwbU wZb c„ôv 57 

cvV-3.3  ÿz`ª I gvSvwi G›UvicÖvB‡Ri ¸iæZ¡ (Importance of Small and Medium 

Enterprises) 
 

 
D‡Ïk¨ 

GB cvV Aa¨vqb †k‡l AvcwbÑ 
• ÿz ª̀ I gvSvwi G›UvicÖvBR m¤ú‡K© mg¨K aviYv cv‡eb; Ges 
• ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri ¸iæZ¡ we‡kølY Ki‡Z cvi‡eb| 

 
 

 
g~L¨ kã (Keywords) 

f‚wg, AvqZb, g~j¨, g~jab, Avq, Kg©ms ’̄vb, m¤úwË BZ¨vw`| 

 

 

ÿz ª̀ I gvSvwi G›UvicÖvBR aviYv (Concept of Small and Medium Enterprise- SME) 

ÿz ª̀ I gvSvwi G›UvicÖvBRmg~n n‡jv Ggb ai‡Yi e¨emvq msMVbmg~n †hLv‡b Aí cywuR I Rbej wb‡q 
e¨emvq cwiPvwjZ nq|  

• ÿz ª̀ G›UvicÖvBR (Small Enterprise): ÿz ª̀ G›UvicÖvBR m¤ú‡K© Stoner, Freeman & Gilbert e‡jb 
"Small business refers to businesses locally owned and managed, often with very few 

employees working at a single location"
1
.evsjv‡`k cÖPwjZ wkí AvBb 2010 Abyhvqx, †h 

Drcv`bKvixi wk‡í f~wg, KviLvbvi `vjvb-‡KvVv Qvov ’̄vqx m¤úwËi g~j¨ 50 jÿ †_‡K 10 †KvwU UvKv A_ev 
kÖwgK msL¨v 25 †_‡K 99 R‡bi g‡a¨ _v‡K Zv‡K ÿz ª̀ wkí ev G›UvicÖvBR e‡j| Ab¨w`‡K †mev Lv‡Zi †ÿ‡Î 
Rwg I `vjvb-†KvVv e¨ZxZ ’̄vqx m¤úwËi g~j¨ 5 jÿ †_‡K 1 †KvwU UvKv Ges kÖwgK msL¨v 10 †_‡K 25 
R‡bi g‡a¨ _v‡K Zvn‡j G ai‡Yi cÖwZôvb‡K ÿz ª̀ wkí ev G›UvicÖvBR e‡j| A_©vr ¯̂í msL¨K Kg©x wb‡q 
wbw ©̀ó RvqMvq ’̄vbxq gvwjKvbvq I e¨e ’̄vcbvq M‡o D‡V| 

• gvSvwi G›UvicÖvBR (Medium Enterprise): evsjv‡`k e¨vs‡Ki Z_¨ Abyhvqx Rwg I `vjvb-‡KvVvi g~j¨ 
ev‡` ’̄vqx m¤úwËi g~j¨ 10 †KvwU †_‡K 30 †KvwU A_ev kÖwgK msL¨v 51 Rb †_‡K 150 R‡bi g‡a¨ _vK‡j 
Zv‡K gvSvwi wkí ev G›UvicÖvBR e‡j| Abdullah & Baker e‡jb, "Medium-scale enterprise is a 

company with between 51 and 150 employees." 
mvaviYZ ÿz ª̀ I gvSvwi AvKv‡ii cÖwZôvb¸‡jv GKK ev Askx`vi gvwjKvbvi wfwË‡Z MwVZ I cwiPvwjZ nq| 
G‡`i MVb cÖwµqv mnR I Kg g~ja‡bi cÖ‡qvRb e‡j ¯̂í mg‡q cÖwZôv Kiv m¤¢e| Gai‡Yi cÖwZôvb cÖwZôv, 
cwiPvjbv Ges wbqš¿Y mnR, e¨q Kg I wm×všÍ ª̀æZZvi mv‡_ †bIqv hvq e‡j gvwjK I Kg©KZ©v-Kg©Pvix‡`i 
GgbwK †µZv‡`i g‡a¨I my-m¤úK© M‡o I‡V| ÿz`ª I gvSvwi G›UvicÖvB‡Ri Drcv`b gvÎvI gvSvix ev mxwgZ e‡j 
mn‡RB cwieZ©b Avbv m¤¢e| GBme cÖwZôv‡bi Drcv`b e¨q †ewk n‡jI Drcv`‡bi cwigvY e„n`vqZb cÖwZôv‡bi 
Zzjbvq Kg _v‡K| GQvov Ae ’̄vb ev AvqZbMZ cwieZ©b AvbqbI cÖ‡qvRb gvwdK Kiv hvq| Gi d‡j bZzb 
Kg©ms ’̄vb I A_©‰bwZK Dbœq‡bi m¤¢vebvi m„wó nq| wbqwgZ cY¨ Drcv`b, b¨vh¨ g~‡j¨ cY¨ mieivn wbwðZ K‡i| 
mxwgZ g~ja‡bi Dchy³ ÿz ª̀ I gvSvwi, G›UvicÖvBRmg~n †`‡ki m¤ú‡`i mylg e¨envi wbwðZ K‡i bZzb bZzb 
Kg©ms ’̄v‡bi my‡hvM m„wó Ki‡Q Ges RvZxq Avq e„w× Kivi gva¨‡g †`‡ki Dbœq‡b AMÖYx f~wgKv cvjb Ki‡Q| 

 

                                                           
1 Stoner, J.A, Freeman, R.E., Gilbert, A.D. (1995), Management, Pearson Education India, p 682 
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ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri ¸iæZ ¡ (Importance of Small and Medium Enterprise) 
ÿz ª̀ I gvSvwi G›UvicÖvBR¸‡jv evsjv‡`‡ki gZ Dbœqbkxj †`‡ki A_©bxwZi g~j PvwjKvkw³, Gi KviY GLv‡b 
e„n`vqZb cÖwZôv‡bi msL¨v Kg| e„n`vqZb cÖwZôvb M‡o †Zvjvi Rb¨ A_©‰bwZK I Ab¨vb¨ g~ja‡bi wecyj cwigvY 
ms ’̄vb _vKv cÖ‡qvRb| Gm‡ei AcÖZzjZvB ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri Rb¨ RvqMv K‡i †`q| 
 

 

  ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri ¸iæZ¡ 
      

      

e¨emvq cÖwZôv‡bi „̀wó‡Kvb †_‡K  MÖvn‡Ki „̀wó‡Kvb †_‡K  A_©‰bwZK „̀wó‡Kvb †_‡K 
1| mxwgZ g~jab  1| wbqwgZ cY¨ mieivn  1| gv_vwcQz Avq e„w× 
2| `ªæZ wm×všÍ MÖnY  2| b¨vh¨ g~j¨  2| RvZxq Avq e„w× 
3| Ae ’̄vb  3| RxebhvÎvi gvb‡bœvqb  3| m¤ú‡`i mylg e¨envi 
4| †MvcbxqZv iÿv  4| MÖvnK‡`i mv‡_ my-m¤úK©  4| bZzb Kg©ms ’̄v‡bi my‡hvM m„wó 
5| AePq n«vm     5| cÖvK…wZK m¤ú‡`i mØ¨envi 
6| SzuwK Kg       

 

wPÎ 3.2: ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri ¸iæZ¡ 
 

 

e¨emvq cÖwZôv‡bi „̀wó‡KvY †_‡K (From Business Enterprise’s Point of View) 
1. mxwgZ g~jab (Limited Capital): G ai‡Yi wkí cÖwZôvb ev G›UvicÖvB‡Ri Rb¨ Lye †ewk cwigvY 

g~ja‡bi cÖ‡qvRb nqbv| d‡j ÿz ª̀ I gvSvwi cuywRwe`iv Lye mn‡RB G ai‡Yi G›UvicÖvBR M‡o Zzj‡Z 
cv‡ib| 

2. ª̀æZ wm×všÍ MÖnY (Prompt Decision Making): G ai‡Yi G›UvicÖvB‡Ri †ÿ‡Î gvwj‡Kiv wb‡RivB 
cwiPvjK, e¨e ’̄vcK ev bxwZ wba©viK wn‡m‡e _v‡Kb e‡j ª̀æZ I ¯̂íZg mg‡q cÖ‡qvRbxq wm×všÍ wb‡Z 
cv‡ib| 

3. Ae ’̄vb (Placement/Localization): ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri g~j D‡Ïk¨B nj ’̄vbxq 
Rbmvavi‡Yi Pvwn`v c~iYv‡_© KvR Kiv| Giƒc e¨emvq ’̄vbxq Pvwn`v mbv³KiY I ¯̂í wewb‡qv‡Mi gva¨‡g 
mxwgZ cwim‡i Zv c~i‡Yi †Póv K‡i _v‡K| 

4. †MvcbxqZv iÿv (Secracy): e¨emv‡qi gvwj‡KivB cwiPvjK ev e¨e ’̄vcbvi `vwq‡Z¡ _v‡Kb e‡j e¨emvq 
msµvšÍ †Mvcbxq I ¸iæZ¡c~Y© Z_¨ Zviv e¨ZxZ Ab¨ KviI c‡ÿ Rvbv m¤¢e bq| 

5. AcPq n«vm (Reducing Wastage): cÖ‡qvRb gvwdK Drcv`b nq e‡j AwZwi³ Drcv`‡bi ev e¨‡qi 
NUbv N‡U bv Ges AcPq n«vm Kiv m¤¢e nq| 

6. SzuwK Kg (Low Risk): †h‡nZz ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri †ÿÎ I Kg©cÖwµqv A‡bKUv bgbxq| †m‡nZy 
Pvwn`v n«vm †c‡j Drcv`b Kwg‡q G‡b Ab¨Î wewb‡qvM Kivi my‡hvM _v‡K e‡j SzuwKi cwigvYI Kg nq| 

 
MÖvn‡Ki „̀wó‡KvY †_‡K (From Consumer’s Point of View) 

1. wbqwgZ cY¨ mieivn (Regular Supply of Products): Gai‡Yi e¨emvq gvwjK-kÖwgK I †fv³v‡`i 
g‡a¨ cÖZ¨ÿ m¤úK© we`¨gvb _vKvq Pvwn`v wbiƒcY, Drcv`b I mieivn wbqwgZ AvKvi aviY K‡i| 

2. b¨vh¨ g~j¨ (Fair Price): evRv‡i Ae ’̄vb a‡i ivLvi Rb¨ Ges cÖwZ‡hvwMZvq wU‡K _vKvi Rb¨ I m‡ev©cwi 
†µZvi Pvwn`v c~iæ‡Yi mv‡_ mv‡_ `xN©‡gqv‡` e¨emvq Pvwj‡q hvIqvi j‡ÿ¨ e¨emvqxMY b¨vh¨ g~‡j¨ cY¨ 
weµq K‡i _v‡Kb| 
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3. Rxeb hvÎvi gvb Dbœqb (Increase Standard of Living): Gai‡bi G›UvicÖvB‡Ri gva¨‡g 
Kg©ms ’̄v‡bi cvkvcvwk b¨vh¨g~‡j¨ ¸YMZgvb m¤úbœ cY¨ I †mev Drcvw`Z nq e‡j Zv RxebhvÎvi 
g‡bvbœq‡bi †ÿ‡ÎI we‡kl f‚wgKv cvjb K‡i| 

4. MÖvnK‡`i mv‡_ my-m¤úK © (Good Relationship with consumers): †fv³v‡`i mv‡_ mym¤úK© eRvq 
ivLvi m¤¢ve¨Zv e¨emv‡qi AvKvi mxwgZ nIqvi Kvi‡Y e„w× cvq| cÖwZ‡hvMxZvg~jK evRv‡i †fv³vi mv‡_ 
mym¤úK© wU‡K _vKvi jovB mvdj¨ jv‡fi Rb¨ AZ¨šÍ cÖ‡qvRbxq| 

 

A_©‰bwZK „̀wó‡KvY †_‡K (From Economic Point of View)  
1. gv_vwcQz Avq e„w× (Increases Percapita Income): †`‡ki gv_vwcQz Avq e„w×‡Z ÿz ª̀ I gvSvwi 

G›UvicÖvBR mnvqK f‚wgKv cvjb K‡i| D‡`¨v³vMY †hgb GKw`‡K wb‡Ri Av‡qi c_ myMg K‡ib, 
Ab¨w`‡K Kg©ms ’̄v‡bi gva¨‡g Kg©x‡`iI Av‡qi c_ m„wó nq| 

2. RvZxq Avq e„w× (Increases National Income): Kg©ms ’̄vb e„w× I gv_vwcQz Avq e„w×i my‡hvM evovi 
mv‡_ mv‡_ gvby‡li Rxeb hvÎvi gvbI abvZ¥Kfv‡e cÖfvweZ nq| Gi d‡j mÂ‡qi mv‡_ mv‡_ wewb‡qvM I 
wewfbœ e¨‡qi nviI e„w× cvq hvi dj¯̂iƒc RvZxq AvqI e„w× cvq| 

3. m¤ú‡`i mylg e¨envi (Balanced Use of Resources): ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri †ÿ‡Î m¤ú` 
KwZcq e¨w³i nv‡Z †K› ª̀xf‚Z _v‡K bv| e¨emv‡qi cÖmv‡ii mv‡_ mv‡_ Zv cÖPzi msL¨K gvby‡li gv‡S 
Qwo‡q c‡o| GBiƒc G›UvicÖvB‡Ri mnvqZvq m¤ú‡`i mylg e¨envi m¤¢e nq| 

4. Kg©ms ’̄v‡bi my‡hvM m„wó (Creation of Employment Opportunities): †`‡ki †eKvi mgm¨v 
wbim‡b Giƒc G›UvicÖvB‡Ri ¸iæZ¡ Acwimxg| AvZ¥Kg©ms ’̄v‡bi Dcvq wn‡m‡e †`‡ki †eKvi Rb‡Mvôx 
ÿz ª̀ I gvSvwi G›UvicÖvBR M‡o †Zv‡j| 

5. cÖvK…wZK m¤ú‡`i mØ¨envi (Proper Utilization of Natural Resources): AwaKvsk ÿy ª̀ I gvSvwi 
G›UvicÖvBR ’̄vbxq m¤ú‡`i Dci wbf©ikxj n‡q _v‡K| d‡j †`kR cÖvK…wZK m¤ú‡`i myôz mØ¨enviI 
wbwðZ Kiv hvq| 

 

 

 

 

mvims‡ÿc 
 

• ÿz ª̀ I gvSvwi cÖwZôvb¸‡jv GKK ev Askx`vwi gvwjKvbvi wfwË‡Z MwVZ; 
• mnR MVb cÖwµqv I ¯̂í g~jab cÖ‡qvRb nq e‡j Kg mg‡q mxwgZ cwim‡i MwVZ nq; Ges 
• bgbxqZv I ª̀æZ wm×všÍ MÖn‡Yi my‡hvM _v‡K e‡j mn‡RB A‡bK myweav MÖnY Kiv hvq| 

 
 

 
cv‡VvËi g~j¨vqb-3.3 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| gvSvwi G›UvicÖvB‡Ri Kg©x msL¨v- 
 K) 51 †_‡K 150 Rb L) 50 †_‡K 152 Rb 
 M) 10 †_‡K 25 Rb N) 1 †_‡K 100 Rb 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

gwZb GKRb ÿz ª̀ e¨emvqx, wZwb evuk I †eZ w`‡q wewfbœ mvgMÖx cÖ ‘̄Z K‡i evRv‡i 
wewµ K‡ib| gwZb wKfv‡e †`‡ki A_©bxwZ‡Z Ae`vb ivL‡Qb?  
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2| ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri Drcv`b gvÎv gvSvwi ev mxwgZ ‡mKvi‡Y- 
 K) cwiPvjbv KwVb L) Kg©ms ’̄v‡bi my‡hvM ˆZwi nq bv 
 M) cwieZ©b mn‡R Avbv hvq N) †KvbwUB bq 

3| ÿz ª̀ I gvSvwi G›UvicÖvBR- 
 i. mylg eÈb wbwðZ K‡i m¤ú‡`i mwVK Dc‡hvM m„wó K‡i 
 ii. Kg©ms ’̄v‡bi my‡hvM m„wó K‡i 
 iii. †µZv I cÖwZôv‡bi mym¤úK© wbwðZ K‡i 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

4| ÿz ª̀ I gvSvwi G›UvicÖvBR A_©‰bwZK „̀wó‡KvY †_‡K wb‡Pi †Kvb ¸iæZ¡ enb K‡i? 
 K) AcPq n«vm L) RvZxq Avq e„w× 
 M) MÖvn‡Ki mv‡_ mym¤úK© N) b¨vh¨ g~j¨ 
5| ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri ‡ÿ‡Î Ae ’̄vb †Kvb Kvi‡Y ¸iæZ¡c~Y©? 
 K) ’̄vbxq Pvwn`v mbv³KiY L) mvgvwRK Ae¯’vb 
 M) ¯’vbxq AeKvVv‡gv N) Pvwn`v e„w×i Rb¨ 
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cvV-3.4  ÿz`ª I gvSvwi G›UvicÖvB‡Ri myweav I Amyweav (Advantages and 

Disadvantages of Small and Medium Enterprise) 
 

 
D‡Ïk¨ 

GB cvV Aa¨vqb †k‡l AvcwbÑ 
• ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri myweav¸‡jv Rvb‡Z cvi‡eb; Ges 
• ÿz ª̀ I gvSvwi G›UvicÖv‡Ri Amyweav¸‡jv eyS‡Z cvi‡eb|  
 

 
g~L¨ kã (Keywords) 

g~jab, wm×všÍ MÖnY, LiP, Kg©ms ’̄vb, e¨e ’̄vcbv, Pvwn`v BZ¨vw`| 

 

ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri myweav (Advantages of Small and Medium Enterprise) 
Ab¨vb¨ wk‡íi Zzjbvq ÿz ª̀ I gvSvix wkí cÖwZôv‡bi †ÿ‡Î wKQz we‡kl myweav cwijwÿZ nq| myweav¸‡jv 

wb‡P Av‡jvPbv Kiv n‡jv- 
1. e¨w³MZ ZË¡veavb (Private Supervision): ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri Drcv`b †ÿÎ ¯̂í cwimi 

nIqvq msMVKMY mivmwi kÖwgK‡`i KvR Z`viK Ki‡Z cv‡ib, d‡j msMVK e¨e ’̄vcbvi `ÿZv‡K 
e¨envi K‡i kÖwgK‡`i wb‡ ©̀kbv †`q Ges Drcv`‡bi †ÿ‡Î DrKl©Zv e„w× cvq| 

2. ª̀æZ wm×všÍ MÖnY (Taking Prompt Decision): G ai‡Yi cÖwZôv‡bi †ÿ‡Î gvwjKMYB e¨e ’̄vcK, 
cwiPvjK Ges bxwZ wba©viK nb e‡j Zviv †h†Kv‡bv mgq, cÖ‡qvRbxq wm×všÍ ª̀æZZvi mv‡_ MÖnY Ki‡Z 
cv‡ib| 

3. ¯̂í weÁvcb LiP (Low Advertisement Cost): ÿz ª̀ I gvSvwi Drcv`b e¨e ’̄vq mvaviYZ ’̄vbxq 
†µZv‡`i Pvwn`v Abyhvqx ª̀e¨ mvgMÖx Drcv`b K‡i _v‡K| d‡j †µZv‡`i cY¨ m¤ú‡K© AeMwZ ev 
Zv‡`i‡K AvK…ó Kivi Rb¨ Lye †ewk cÖPvi Awfhv‡bi cÖ‡qvRb nq bv| 

4. mnR MVb (Easy Formation): ÿz ª̀ I gvSvix G›UvicÖvB‡Ri Av‡iKwU myweav n‡”Q GwU mn‡R MVb Kiv 
hvq| G‡ÿ‡Î e„n`vqZb cÖwZôv‡bi g‡Zv AvBbMZ †Zgb †Kvb AvbyôvwbKZv cvjb Ki‡Z nq bv G Kvi‡Y 
A‡b‡KB G ai‡bi cÖwZôvb M‡o Zzj‡Z AvMÖnx nq| 

5. mxwgZ g~jab (Limited Capital): G ai‡Yi wkí cÖwZôv‡bi Rb¨ mxwgZ cwigvY g~ja‡bi cÖ‡qvRb nq 
e‡j ÿz ª̀ I gvSvwi G›UvicÖvBR Lye mn‡RB M‡o ‡Zvjv m¤¢e nq| 

6. ‡fv³v‡`i mv‡_ m¤úK© (Relation With Consumers): ÿz ª̀ I gvSvix G›UvcÖvB‡Ri c‡ÿ †fv³v‡`i 
mv‡_ m¤úK© eRvq ivLv m¤¢e nq| eZ©gvb cÖwZ‡hvwMZvg~jK cwi‡e‡k mvdj¨ jv‡fi Rb¨ GwU LyeB 
cÖ‡qvRb| e„n`vqZb cÖwZôv‡bi c‡ÿ G m¤úK© a‡i ivLv KwVb n‡q c‡o| 

7. AcPq n«vm (Reduce Wastage): ÿz ª̀ I gvSvix cÖwZôv‡b †ewkifvM †ÿ‡Î gvwjK wb‡RB †`Lv‡kvbv 
K‡ib| GQvov AvqZb †QvU e‡j gvwj‡Ki c‡ÿ mivmwi mewKQz wbqš¿Y Kiv m¤¢e nq| G‡Z AcPq n«vm 
cvq, hv e¨q n«vm K‡i Drcv`bkxjZv e„w× K‡i| 

8. bZzb Kg©ms ’̄vb m„wó (Create Employment Opportunity): Kg©ms ’̄vb m„wói †ÿ‡Î ÿz ª̀ I gvSvix 
G›UvicÖvBR me‡P‡q ¸iæZ¡c~Y© f‚wgKv cvjb K‡i| ¯̂í g~jab I mnR MVb e‡j `wi ª̀ D‡`¨v³vivI †QvU 
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AvKv‡i G ai‡bi cÖwZôvb M‡o Zzj‡Z cv‡i| †eKvi Ziæbiv †Kvb bv †Kvb †ÿ‡Î G ai‡bi cÖwZôvb M‡o 
Rxeb avi‡Yi †Póv K‡i| 

9. bgbxqZv (Flexibility): Drcv`b †ÿ‡Î mdjZv AR©‡bi GKwU Ab¨Zg c~e©kZ© bgbxqZv ev cwiw ’̄wZi 
mv‡_ Lvc LvIqv‡bvi †hvM¨Zv| ÿz ª̀ I gvSvwi cÖwZôvb¸‡jv ª̀æZ cwiewZ©Z cwiw ’̄wZi mv‡_ Lvc LvIqv‡Z 
cv‡i hvi d‡j cÖwZ‡hvwMZvg~jK myweav AR©b Kiv m¤¢e nq| 

10. †MvcbxqZv iÿv (Maintaining Secrecy): ÿz ª̀ I gvSvix G›UvicÖvB‡R A‡bK †ÿ‡Î gvwjK wb‡RB 
ZË¡veavb K‡i| GZ †MvcbxqZv iÿv Kiv m¤¢e nq| Avi †MvcbxqZv A‡bK †ÿ‡Î e¨emv‡qi mdjZvi 
PvweKvwV| e„n`vqZb e¨emv‡q †MvcbxqZv iÿv A‡bK †ÿ‡ÎB m¤¢e nq bv| 

11. Ki †iqvZ (Tax Rebates): G ai‡Yi G›UvicÖvB‡Ri †ÿ‡Î e¨emvq I gvwjK cÖvqk Awfbœ mËv nb e‡j 
e¨emvq‡K c„_Kfv‡e Ki cÖ̀ vb Ki‡Z nq bv| 

AZGe cwi‡k‡l ejv hvq †h, †QvU AvqZ‡bi nIqvq ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri gvwjKMY e¨w³MZ ZË¡veavqb 
Ki‡Z cv‡ib, ª̀æZZvi mv‡_ mg‡qvc‡hvMx wm×všÍ MÖnY K‡i e¨emv‡qi cÖmvi I cÖPvi NUv‡Z cv‡ib| gvwjK wb‡RB 
e¨e ’̄vcbvi `vwq‡Z¡ _v‡Kb weavq †MvcbxqZv iÿv K‡i e¨emvq cwiPvjbv Kiv hvq, d‡j e¨q n«v‡mi mv‡_ mv‡_ 
mxwgZ g~ja‡bi Dchy³ e¨envi wbwðZ Kiv hvq| miKv‡ii wbqg †g‡b e¨emvq cÖwZôv I cwiPvjbv Ki‡j cÖ_g 
K‡qK eQi Ki gIKzd I cieZx©‡Z †iqvZ cvIqv hvq| ÿz ª̀ I gvSvwi G›UvicÖvBR gvwj‡Ki B”Qvaxb e‡j 
m¤úªmviY, cwieZ©b GgbwK we‡jvcmvab KivI Lye KwVb bq| 
 

ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri Amyweav (Disadvantages of Small and Medium Enterprise) 

ÿz ª̀ I gvSvwi G›UvicÖvBR wk‡íi DrcwËi mgq †_‡K wU‡K _vK‡jI wewfbœ mgq I Kvi‡Y G‡K bvbvwea mgm¨vq 
co‡Z nq| wb‡P Amyweav¸‡jv Av‡jvPbv Kiv n‡jv: 

1. AwaK Drcv`b e¨q (High Production Cost): ÿz ª̀ I gvSvix G›UvicÖvB‡Ri Ab¨Zg cÖavb Amyweav 
n‡”Q AwaK Drcv`b e¨q| g~ja‡bi Afv‡e `ÿ kÖwgK, AvaywbK hš¿cvwZ, DbœZ cÖhyw³ e¨envi Kiv hvq 
bv| GQvov kÖgwefvM Kiv nq bv e‡j kÖwgK‡`i Drcv`bkxjZv K‡g hvq| Avevi, KuvPvgvj Aí cwigv‡Y 
†Kbv nq e‡j LiP †ewk c‡o| Gme Kvi‡Y G‡ÿ‡Î Drcv`b e¨q †e‡o hvq| 

2. g~ja‡bi AcÖZzjZv (Lack of Sufficient Capital): ch©vß g~ja‡bi Afve ÿz ª̀ I gvSvix G›UvicÖvB‡Ri 
AMÖMwZ‡K e¨nZ K‡i| e¨vsK, wegv I FY`vbKvwi cÖwZôvb¸‡jv G‡`i‡K mnR k‡Z© ch©vß FY w`‡Z 
Drmvn †`Lvq bv| d‡j g~ja‡bi Afv‡e cÖwZôv‡bi Kvh©µg mwVKfv‡e cwiPvjbv Kiv hvq bv| 

3. AvaywbKxKiY cÖwZeÜKZv (Problem of Modernization): ÿz ª̀ I gvSvix wk‡í mvaviYZ †`wk I 
wb¤œgv‡bi hš¿cvwZ I cÖhyw³ e¨eüZ nq| AvaywbK hš¿cvwZ I cÖhyw³ h‡_ó e¨qeûj nIqvq Avw_©K 
msK‡Ui Kvi‡Y A‡bK †ÿ‡ÎB  AvaywbKxKiY m¤¢e nq bv| GQvov KvwiMwi Áv‡bi Afv‡e A‡bK mgq 
gvwjKI G‡Z Drmvn †`Lvq bv| 

4. M‡elYvi Afve (Lack of Research): bZzb Drcv`b c×wZ Dbœqb, c‡Y¨i gvb Dbœqb, bZzb cY¨ 
D™¢veb ev e¨q mvkÖqx cÖhyw³ D™¢ve‡bi Rb¨ M‡elYv Kiv cÖ‡qvRb| A_© I we‡kl‡Ái Afv‡e ÿz ª̀ I 
gvSvix G›UvicÖvBR G ai‡bi M‡elYv Kvh©µg Pvjv‡Z cv‡i bv| G‡Z cÖwZôvb cÖwZ‡hvwMZvq wcwQ‡q 
c‡o| 

5. FY msMÖ‡ni Amyweav (Difficulty in Getting Loans): ÿz ª̀ I gvSvwi AvK…wZi cÖwZôv‡bi ’̄vqxZ¡, 
mybvg Ges ch©vß eÜKx m¤ú‡`i Afv‡e e¨vsK I Ab¨vb¨ FY`vb ms ’̄v mnR k‡Z© cÖ‡qvRbxq FY w`‡Z 
ivRx _v‡K bv| d‡j ch©vß FY myweavi Afv‡e ÿz ª̀ I gvSvwi AvK…wZi G›UvicÖvB‡Ri cÖmvi N‡U bv| 
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6. Pvwn`v c~i‡Y Aÿg (Incapable of Demand Fulfillment): ewa©Z Pvwn`v c~i‡Y mxgve×Zv ÿz ª̀ I 
gvSvwi G›UvicÖvB‡Ri GKwU mgm¨v| evRv‡i e¨vcK Pvwn`v _vKvi c‡iI ÿz ª̀ I gvSvix cÖwZôvb Zv c~iY 
Ki‡Z cv‡i bv| Avevi, Gme cÖwZôv‡bi Drcvw`Z c‡Y¨i Pvwn`v †e‡o †M‡j Drcv`b ÿgZvi mxgve×Zvi 
Kvi‡Y ewa©Z Pvwn`v c~iY Kiv m¤¢e nq bv| 

7. `ÿ e¨e ’̄vcbvi Afve (Lack of Efficient Management): `ÿ I AwfÁ e¨e ’̄vcbvi Rb¨ 
G›UvicÖvBR¸‡jv‡K D”P nv‡i e¨e ’̄vcbv eve` LiP cÖ̀ vb Ki‡Z nq| ÿz ª̀ I gvSvix cÖwZôv‡bi c‡ÿ 
A‡bK mgqB D”P †eZb fvZv cÖ̀ vb Kiv m¤¢e nq bv ZvB e¨e ’̄vc‡Ki cÖwZôvb cwiPvjbv evavMÖ Í̄ nq| 

8. cÖwkÿ‡Yi Afve (Lack of Training): Kg©x‡`i `ÿZv e„w×i Rb¨ cÖwkÿ‡Yi †Kvb weKí †bB| Z ỳcwi 
AvaywbK hš¿cvwZ I cÖhyw³ e¨envi K‡i e¨q n«vm Ki‡Z n‡j Kg©x‡`i h_vh_ cÖwkÿY w`‡Z nq| wKš‘ ÿz ª̀ 
I gvSvix cÖwZôv‡b Kg©x‡`i cÖwkÿY `v‡bi e¨e¯’v _v‡K bv| 

9. Amg cÖwZ‡hvwMZv (Unequal Competition): cY¨ evRviRvZKiY Ki‡Z wM‡q ÿz ª̀ I gvSvix 
cÖwZôvb‡K e„n`vqZb cÖwZôv‡bi mv‡_ cÖwZ‡hvwMZv Ki‡Z nq| ‡h‡nZz e„n`vqZb cÖwZôvb Avw_©Kfv‡e 
m”Qj, wewfbœfv‡e e¨q Kgv‡Z cv‡i| ZvB ÿz ª̀ I gvSvix cÖwZôvb¸‡jv A‡bK †ÿ‡ÎB e„n`vqZb cÖwZôv‡bi 
mv‡_ Amg cÖwZ‡hvwMZvq wUK‡Z cv‡i bv| 

10. miKvwi ev Ab¨vb¨ mnqZvi Afve (Lack of Government or Other Assistance): †h‡nZz mxwgZ 
cwim‡i Gai‡bi G›UvicÖvBR¸‡jv KvR K‡i _v‡K Ges Zv‡`i e¨w³K mËv I FY cwi‡kv‡ai mxgve×Zvi 
Rb¨ miKvi I Ab¨vb¨ cÖwZôvb G‡`i Avw_©K ev Ab¨vb¨ mnvqZv cÖvqk cÖ̀ v‡b AcviMZv cÖKvk K‡i| 

11. mgš‡̂qi Afve (Lack of Coordination): `ÿ e¨e ’̄vcbv I ~̀i`k©x cwiKíbvi Afv‡e A‡bK mgq 
ÿz ª̀ I gvSvwi G›UvicÖvBR¸‡jv Kvh© I cwiKíbvi mgšq̂ wVKfv‡e Ki‡Z cv‡i bv| 

12. A ~̀i`wk©Zv (Lack of Farsightedness): ~̀i`wk©Zv GKwU AZxe ¸iæZ¡c~Y© ˆewkó¨| wKš‘ ÿz ª̀ I gvSvix 
G›UvicÖvBR¸‡jv ¯̂í g~ja‡b e¨emvq Avi¤¢ Kiv hvq e‡j cÖvqk mywPwšÍZ cwiKíbv e¨wZ‡i‡K wewfbœ cÖKí 
ïiæ K‡i hv gvSc‡_ ‡_‡g hvq|  

cwi‡k‡l ejv hvq †h, hw`I ÿz ª̀ I gvSvwi G›UvicÖvBR M‡o †Zvjv mnR I A‡bKvs‡k myweavRbK, Z ỳcwi Gi 
wewfbœ Amyweav ev cÖwZK~jZv we`¨gvb| mvaviYZ GKK gvwjK ev Askx`vi KZ…©K MwVZ, cwiPvwjZ I wbqwš¿Z nq 
e‡j e¨w³MZ mvg_©̈ , g~ja‡bi mieivn ÿgZv I A_©‰bwZK ev FY mnvqZv msMÖ‡ni my‡hvM meB mxwgZ e‡j G 
ai‡Yi cÖwZôvb‡K wewfbœ mgq RwUjZv †fvM Ki‡Z nq| A‡bK mgq gvwj‡Ki e¨w³MZ AvPiY I A`ÿZvI 
G›UvicÖvB‡Ri cÖmv‡i evav n‡q ùvovq| mwVK mg‡q cÖ‡qvRbxq wm×všÍ wb‡Z bv cviv I cÖwkÿ‡Yi Afve _vK‡j 
e¨emvq mwVKfv‡e cwiPvjbv Kiv KwVb nq| e„n`vqZb G›UvicÖvBR I Ab¨vb¨ ÿz`ª I gvSvwi cÖwZôv‡bi mv‡_ Zxeª 
cÖwZ‡hvMxZvq wU‡K _vKv LyeB KwVb n‡q c‡o hw` gvwjK ev e¨e ’̄vcK A`ÿ nb, e¨q wbqš¿Y I Ab¨vb¨ AwfÁZvi 
Afve _v‡K| 

 

 

 

mvims‡ÿc 
 

• MVb cÖYvjx mnR I ¯í̂ g~ja‡bi wfwË‡Z MwVZ nIqvi myweav we`¨gvb e‡j ÿz ª̀ I gvSvwi AvqZ‡bi 
G›UvicÖvB‡Ri cÖmvi w`b w`b evo‡Q| hw`I ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri †ÿ‡Î `ÿZvi Afve I mxgve× 
Kvh©‡ÿ‡Îi welqwU cwijwÿZ nq ZviciI bvbvwea Amyweav‡K AwZµg K‡i Gai‡bi G›UvicÖvBR †`‡ki 
A_©bxwZ‡Z ¸iæZ¡c~Y© f~wgKv ivL‡Q| 

 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

evsjv‡`‡ki 3wU ÿz ª̀ I 3wU gvSvwi ai‡Yi G›UvicÖvBR wPwýZ K‡i G‡`i myweav I 
Amyweav¸‡jv wjwce× Kiæb| 
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cv‡VvËi g~j¨vqb-3.4 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| cwimi ev AvqZb †QvU e‡j ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri gvwjKMY- 
 K) ª̀æZ wm×všÍ wb‡Z cv‡ib L) e¨w³MZ ZË¡veavqb Ki‡Z cv‡ib 
 M) mg‡qvc‡hvMx wm×všÍ wb‡Z cv‡ib N) me¸‡jvB 
2| ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri we‡jvcmvab- 
 K) LyeB KwVb L) Lye KwVb bq 
 M) Am¤¢e N) Kg©x‡`i B”Qvaxb 
3| mwVK mg‡q mwVK wm×všÍ bv wb‡Z cviv GK ai‡Yi -------- cwiPvqK| 
 K) `ÿZv L) e¨e ’̄vcbv 
 M) A`ÿZv N) Askx`vwi 

4| hw` gvwjK ev e¨e ’̄vcK A`ÿ nb Zvn‡j 
 i. cÖwZ‡hvwMZvq wU‡K _vKv KwVb nq 
 ii. e¨q wbqš¿‡Y mgm¨v ˆZwi nq 
 iii. Zxeª cÖwZ‡hvwMZvq wU‡K _vKv KwVb nq 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
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cvV-3.5  e„n`vqZb G›UvicÖvB‡Ri ¸iæZ¡ (Importance of Large Scale Enterprise) 
 

 
D‡Ïk¨ 

GB cvV Aa¨vqb †k‡l AvcwbÑ 
• e„n`vqZb G›UvicÖvBR m¤ú‡K© aviYv Ki‡Z cvi‡eb; 
• e„n`vqZb G›UvicÖvBR †Kb ¸iæZ¡c~Y© Zv Abyaveb Ki‡Z cvi‡eb; Ges 
• mvgvwRK I A_©‰bwZK Dbœq‡b Gi f‚wgKv eyS‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

e„n`vqb wkí, g~jab, Kg©ms ’̄vb, cÖwZ‡hvwMZv, RvZxq Avq BZ¨vw`| 

 
 

e„n`vqZb G›UvicÖvB‡Ri aviYv (Concept of Large Scale Enterprise)  

e„n`vqZb G›UvicÖvBR¸‡jv‡Z g~ja‡bi cwigvY AwaK Ges mvaviY AvB‡bi gva¨‡g MwVZ I cwiPvwjZ 
nq| evsjv‡`‡k envj wkíbxwZ 2010 Abyhvqx Drcv`bgyLx e„nr wkí (Large Industry) ej‡Z †mB me 
cÖwZôvb‡K eySvq †h me cÖwZôv‡b Rwg I KviLvbv feb e¨wZZ ’̄vqx m¤ú‡`i g~j¨ cÖwZôv‡bi e¨qmn 30 †KvwU 
UvKvi AwaK wKsev †hme wkí cÖwZôv‡b 250 R‡bi AwaK kÖwgK wb‡qvwRZ i‡q‡Q| Ab¨w`‡K †mevg~jK cÖwZôv‡bi 
†ÿ‡Î e„nZ G›UvicÖvBR ej‡Z †mme cÖwZôvb‡K eySvq hvi Rwg I KviLvbv feb Qvov ’̄vqx m¤ú‡`i g~j¨ 
cÖwZ ’̄vc‡bi e¨qmn 15 †KvwU UvKvi AwaK wKsev †h G›UvicÖvB‡R 100 R‡bi AwaK Kgx© i‡q‡Q| evwYwR¨K 
cÖwZôvb mg~n G‡ÿ‡Î wk‡íi AšÍf©~³ n‡q _v‡K|  

evsjv‡`‡ki wewfbœ †gvevBj ms‡hvM †mev cÖ̀ vbKvix cÖwZôvb †hgb- iwe, MÖvgxY‡dvb, evsjvwjsK, Gqvi‡Uj I 
†UwjUK e„n`vqZb G›UvicÖvBR| GQvovI hgybv MÖæc, emyÜiv MÖæc, evsjv‡`k moK cwienY ms ’̄v (BRTC), 
AvwKR MÖæc, evsjv‡`k †c‡Uªvwjqvg K‡c©v‡ikb (BPC), ¯‹qvi MÖæc, †ew·g‡Kv MÖæc, BDwbwjfvi, evUv, Bb‡mÞv 
BZ¨vw` e„n`vqZb G›UvicÖvBR| 

e„n`vqZb G›UvicÖvBR¸‡jv ÿz ª̀ I gvSvwi G›UvicÖvB¸‡jvi Zzjbvq †ewk g~jab msMÖn Ki‡Z cv‡i e‡j G‡`i 
Drcv`b gvÎv e¨vcK nq| Gid‡j mvdj¨I †ewk nq| wewb‡qvM, AvaywbK hš¿cvwZ, AwfÁ kÖwgK Kg©KZ©v I Ab¨vb¨ 
DcKi‡Yi mgvnvi e„n`vqZb G›UvicÖvBR‡K kw³kvjx K‡i †Zv‡j| Drcv`b gvÎv AwaK e‡j GKK Drcv`b 
AbycvZ m‡šÍvlRbK nq| AwaK cwigvY Drcv`b nq e‡j cÖvwšÍK Dc‡hvM GKK e¨q (Marginal Utility Cost) 
K‡g hvIqvq e„n`vqZb G›UvicÖvB‡Ri Av‡qi gvÎvI †e‡o hvq| Gi djkÖæwZ‡Z †µZviv b¨vh¨ g~j¨ ¸YMZgvb 
m¤úbœ cY¨ µ‡qi my‡hvM cvq| ‡µZv‡`i Av ’̄v AR©b Kiv †M‡j cÖwZôvb Ab¨vb¨ w`‡K g‡bv‡hvM w`‡Z cv‡i, †hgb- 
M‡elYv, RvZxq m¤ú‡`i myôz e¨envi, mvgvwRK Dbœqb, †eKvi mgm¨v wbimb BZ¨vw`| 

e„n`vqZb G›UvicÖvB‡Ri wewfbœ ˆewk‡ó¨i g‡a¨ ¸iæZ¡c~Y© ˆewkó¨¸‡jv wb‡¤œ AvjvwPZ nj- 

1. g~jab mn‡RB msMÖn Kiv hvq e‡j e„n`vqZb G›UvicÖvBR mn‡RB A‡bK eo cÖKí MÖn‡Y mg_©| e ‘̄Z 
wewb‡qvMKvixiv eo eo cÖwZôv‡bi cÖwZ †ewk AvMÖnx _v‡K e‡jB GB myweav cvIqv hvq| 

2. e„n`vqZb G›UvicÖvBR¸‡jvi Drcv`b nvi †ewk e‡j G‡`i Avbylvw½K I ’̄vqx e¨‡q wgZe¨wqZv AR©b mnR 
nq| 

3. Gai‡bi cÖwZôv‡b `ÿ Kg©xi mgv‡ek N‡U weavq wbLuyZ kÖg wefvRb I KZ©e¨ eÈb Kiv n‡q _v‡K| 
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4. G ai‡Yi cÖwZôvb‡K Zvi wewfbœ wefv‡Mi mgš‡̂q bvbvgyLx e¨e ’̄vcbv h_v- kÖwgK, hš¿cvwZ, cwienb, e¨q 
BZ¨vw`) Kvh© mgvav Ki‡Z nq e‡j Gi e¨e ’̄vcbv cÖwµqv cÖvqk Kvh©-fvivµvšÍ n‡q c‡o| 

5. cÖwZôv‡bi cÖwZwU wm×všÍ wefvMxqfv‡e M„nxZ nq e‡j cÖvqB bgbxqZvi Afve m„wó nq| 

GQvovI †µZv‡`i mv‡_ gvwjK‡`i e¨w³K †hvMv‡hv‡Mi Afve I Kg©R‡Ái cwiwa we Í̄…Z nq e‡j gvwjK-‡µZv I 
gvwjK-kÖwgK Gi g‡a¨ Av ’̄v I wbf©ikxjZv Kg nq| 
 

e„n`vqZb G›UvicÖvB‡Ri ¸iæZ¡ (Importance of Large Scale Enterprise) 
wkÿvi cÖmvimn wbZ¨bZzb cÖhyw³MZ Dbœqb I cY¨ I †mev Drcv`‡b µgk DrKl©Zv NUvi Kvi‡Y e„n`vqZb 
G›UvicÖvB‡Ri cÖmvi evo‡Q| D‡`¨v³v, e¨emvqx, MÖvnK Ges m‡ev©cwi mgv‡R e„n`vqZb G›UvicÖvB‡Ri ¸iæZ¡ e„w× 
cv‡”Q| e„n`vqZb G›UvicÖvBR ev Drcv`b cÖwZôvb e¨emvqxi Rb¨ †hgb ¸iæZ¡c~Y©, †Zgwb †`‡ki A_©bxwZi Rb¨I 
AZ¨šÍ Kvh©Ki I Dbœqb mnvqK| wb‡¤œ Gi ¸iæZ¡ Av‡jvwPZ nj- 

wb‡¤œ e„n`vqZb G›UvicÖvB‡Ri ¸iæZ¡ wP‡Îi gva¨‡g †`Lvb nj- 
 

  e„n`vqZb G›UvicÖvB‡Ri ¸iæZ¡  
        

      
e¨emvq `„wó‡Kvb †_‡K 

¸iæZ¡ 
 MÖvn‡Ki „̀wó‡Kvb †_‡K ¸iæZ¡  A_©bxwZi I mvgvwRK `„wó‡Kvb †_‡K 

¸iæZ¡ 
1| g~jab msMÖn  1| DbœZgv‡bi cY¨ †fvM  1| Rxeb hvÎvi gvb DYœqb 
2| gybvdv e„w×  2| b¨vh¨ g~‡j¨ gvbm¤§Z cY¨ 

µ‡q my‡hvM 
 2| cÖvK…wZK I RvZxq m¤ú‡`i myôy 

e¨envi 
3| mybvg/L¨vwZ AR©b  3| ‡µZvi mšÍwó e„w×  3| cÖwZ‡hvwMZv e„w× 
4| Drcv`b e¨q n«vm  4| ‡µZvi Av ’̄v AR©b  4| RvZxq Avq e„w×   

wPÎ 3.3: e„n`vqZb G›UvicÖvB‡Ri ¸iæZ¡ 

e¨emvq „̀wó‡KvY †_‡K ¸iæZ¡ (From Business Point of View) 

1. g~jab msMÖn (Callection of Capital): e„n`vqZb G›UvicÖvBR mn‡R cÖ‡qvRbxq g~jab msMÖn Ki‡Z 
cv‡i KviY wewb‡qvMKvixiv eo cÖwZôv‡bi cÖwZ †ewk AvMÖn †`Lvq| GQvov e¨vsK, wegv I Avw_©K 
cÖwZôvb¸‡jv eo cÖwZôvb‡K mn‡R FY †`q| A‡bK mgq eo cÖwZôvb Kg my‡`I FY wb‡Z cv‡i| 

2. gybvdv e„w× (Increases Profit): wecyj cwigv‡Y wewb‡qvM I Kg©h‡Ái mycwiKwíZ mgv‡ek N‡U e‡j 
gybvdvI †ewk AwR©Z nq| 

3. mybvg AR©b (Achieving Goodwill): e„n`vqZb G›UvicÖvBR¸‡jvi e¨vwß, cY¨ gvb I †mev cÖ̀ v‡bi 
MwZ ª̀æZ nq Ges M‡elYvi e¨vcK my‡hvM _v‡K| cY¨g~j¨ †µZvi Avq‡Ë¡ _v‡K e‡j mybvg ª̀æZ Qwo‡q 
c‡o| 

4. Drcv`b e¨q n«vm (Reduces Production Cost): e„n`vqZb G›UvicÖvB‡R mvaviYZ hš¿cvwZ Ae¨eüZ 
_v‡K bv| G‡Z hš¿cvwZi c~Y© ÿgZv e¨envi Kiv hvq| d‡j e¨q n«vm cvq| 

5. M‡elYv I Dbœqb (Research and Development): e¨q mvkÖqx c×wZ Dbœqb, c‡Y¨i gvb Dbœqb, bZzb 
cY¨ D™¢veb cÖf…wZi Rb¨ M‡elYv cÖ‡qvRb| e„n`vqZb cÖwZôvb M‡elYv cwiPvjbv Kivi gva¨‡g M‡elYvi 
mydj †fvM K‡i| 
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MÖvn‡Ki „̀wó‡KvY †_‡K ¸iæZ¡ (From Consumer Point of View) 
1. DbœZgv‡bi cY¨ (High Quality Product): DbœZgv‡bi cY¨ Drcv`‡b e„n`vqZb G›UvicÖvBR ¸iæZ¡c~Y© 

f‚wgKv cvjb K‡i| e„n`vqZb cÖwZôvb gvb wbqš¿‡Y AvaywbK hš¿cvwZ I cÖhyw³ e¨envi Ki‡Z cv‡i e‡j 
gvb m¤úbœ cY¨ Drcbœ nq Avevi, e„n`vqZb cÖwZôvb M‡elYvi gva¨‡g DbœZ gv‡bi cY¨ D™¢veb ev c‡Y¨i 
gvb Dbœqb K‡i _v‡K| 

2. †µZvi Av ’̄v (Customers' Trust): Kvw•LZ g~‡j¨ gvbm¤§Z cY¨ I †mev cvIqv hvq Ges wbZ¨-bZzb 
c‡Y¨i gva¨‡g †µZvi Pvwn`v ª̀æZ c~iY nq e‡j †µZviv G ai‡Yi e¨emv‡qi Dci Av ’̄v ’̄vcb K‡i| 

3. †µZvi mš‘wó e„w× (Increases Customer Satisfaction): DbœZ hš¿cvwZ I KuvPvgvj Ges `ÿ 
Kg©x‡`i mgš‡̂q fvj gv‡bi `ªe¨, wbqwgZfv‡e myweavRbK ’̄v‡b I g~‡j¨ cÖvc¨Zv wbwðZ nq e‡j †µZv‡`i 
mš‘wóI µgk e„w× cvq| 

4. b¨vh¨ g~‡j¨ gvbm¤§Z cY¨ µ‡qi my‡hvM (Opportunity for Purchasing Quality Products in 

Affordable Price): e„nr cwim‡i Drcv`b Kvh© nq ZvB cÖvšÍxq Dc‡hvM e¨q (Marginal Utility 

Cost) AwR©Z nq, d‡j b¨vh¨g~‡j¨ gvbm¤§Z cY¨ †µZv‡`i µ‡qi my‡hvM m„ó nq| 

A_©bxwZi I mvgvwRK „̀wó‡KvY †_‡K ¸iæZ¡ (From Economic Point of View) 
1. Rxeb hvÎvi gvb Dbœqb (Development in Strandard of Living): mgv‡Ri gvby‡li Rxeb hvÎvi 

gvb Dbœq‡b e„n`vqZb cÖwZôvb eo ai‡bi Ae`vb iv‡L| †hgb- e„n`vqZb Drcv`‡bi d‡j GKK cÖwZ 
e¨q K‡g| G‡Z c‡Y¨i weµq g~j¨ K‡g hv †µZvi µqÿgZv e„w× K‡i| d‡j gvbyl †ewk cY¨ †fvM K‡i 
Rxeb hvÎvi gvb DbœZ Ki‡Z cv‡i| Avevi, †ewk kÖwg‡Ki Kg©ms ’̄vb nq e‡j kÖwgK‡`i Rxeb gvbI DbœZ nq| 

2. cÖvK…wZK I RvZxq m¤ú‡`i myôz e¨envi (Proper Utilization of Natural and National 

Resources): m¤ú‡`i myôz e¨env‡ii Rb¨ ‡Kv‡bv †`‡ki A_©bxwZ e„n`vqZb wk‡íi Dci wbf©ikxj| 
LwbR m¤ú` AvniY ÿz ª̀ ev gvSvwi e¨emv‡qi Øviv m¤úv`b m¤¢e bq| G ai‡bi m¤ú` Lwb †_‡K 
Avni‡Yi ci Zv gvby‡li e¨envi Dc‡hvMx Ki‡ZI eo wk‡íi mn‡hvwMZv cÖ‡qvRb| ïay LwbR m¤ú`B bq 
RvZxq wewfbœ m¤ú` AvniY I Zv‡`i Dchy³ e¨envi e„n`vqZb cÖwZôvb¸‡jv `ÿfv‡e K‡i _v‡K| 

3. cÖwZ‡hvMxZv e„w× (Increases Competition): Drcv`b e¨q n«vm, gvbm¤§Z cY¨ mieivn e„w× I b¨vh¨ 
g~‡j¨ Pvwn`v †gUv‡Z mg_© _v‡K e‡j e„n`vqZb cÖwZôvb¸‡jvi mybvg e„w× cvq| wewb‡qv‡Mi cwigvY e„w× 
cvIqvi mv‡_ mv‡_ me ai‡Yi mgRvZxq cÖwZôv‡bi g‡a¨ cÖwZ‡hvMxZvI e„w× cvq| 

4. RvZxq Avq e„w× (Increases National Income): e„n`vqZb G›UvicÖvB‡Ri gva¨‡g e„n`vqZb Drcv`b 
m¤¢e| Avi RvZxq Drcv`b e„w× †c‡j RvZxq AvqI e„w× cvq| myZivs G e¨emvq †`‡k RvZxq Avq e„w×‡Z 
we‡kl ¸iæZ¡c~Y© f‚wgKv iv‡L| 

5. Kg©ms ’̄vb (Employment): e„n`vqZb G›UvicÖvB‡R Kg©ms ’̄v‡bi my‡hvM †ewk| GKwU e„nr wkí cÖwZôv‡b 
K‡qK nvRvi kÖwgKI KvR Ki‡Z cv‡i| ZvB mgv‡Ri Kg©ms ’̄vb m„wó‡Z e„n`vqZb G›UvicÖvBR ¸iæZ¡c~Y© 
f‚wgKv cvjb K‡i| 

cwi‡k‡l ejv hvq, eZ©gvb hyM n‡”Q e„n`vqZb Drcv`b I cÖwZ‡hvwMZvi hyM| e„n`vqZb G›UvicÖvBR¸‡jv Zv‡`i 
Drcv`b Kv‡h©i gva¨‡g ¯̂xq I RvZxq m¤ú` myôz e¨envi K‡i cÖwZ‡hvwMZvg~jK wecY‡bi mvnv‡h¨ e¨emvq I 
mvgvwRK †ÿ‡Î ¸iæZ¡c~Y© f~wgKv cvjb K‡i _v‡K| 

 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avcbvi wbKUeZ©x †Kvb e„n`vqZb G›UvicÖvBR cwi`k©b K‡i Zv mvgvwRK I RvZxq 
†cÖÿvc‡U wK f‚wgKv cvjb Ki‡Q Zv wPwýZ Kiæb| 
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mvims‡ÿc 
 

• wek¦e¨vcx †µZv‡`i Pvwn`v c~i‡Y e„n`vqZb G›UvicÖvBR¸‡jv e¨emvq cÖwZôvb wn‡m‡e, MÖvn‡Ki †cÖwÿ‡Z I 
A_©bxwZ I mvgvwRK †ÿ‡Î f~wgKv ivL‡Q| e„n`vqZb cÖwZôvb¸‡jv µgvMZ M‡elYvi gva¨‡g bZzb bZzb cY¨ 
Drcv`b Ki‡Q| †`k I †`‡ki A_©bxwZ‡Z wekvj cÖfve we Í̄v‡ii cvkvcvwk wecyj cwigv‡Y Dc‡hvM I 
gybvdv m„wó Ki‡Q| 

 
 
 
 

 
cv‡VvËi g~j¨vqb-3.5 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| e„n`vqZb cÖwZôv‡bi g~jab msMÖn- 
 K) mnR L) wewb‡qvM wbf©i 
 M) FY wbf©i N) me¸‡jvB 
2| Marginal Utility cost A_©- 
 K) GKK e¨q L) cÖvwšÍK Dc‡hvM e¨q 
 M) cÖvwšÍK e¨q N) GKK cÖwZ e¨q 

4| M‡elYvi gva¨‡g- 
 i. †µZv‡`i Pvwn`v wbiæcb Kiv nq 
 ii. bZzb cY¨ D™¢veb Kiv nq 
 iii. Dc‡hvM m„wó Kiv nq 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
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cvV-3.6  e„n`vqZb G›UvicÖvB‡Ri myweav I Amyweav (Advantages and Disadvantages 

of Large-Scale Enterprise)  
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• e„n`vqZb G›UvicÖvB‡Ri myweav¸‡jv wPwýZ Ki‡Z cvi‡eb; Ges 
• e„n`vqZb G›UvicÖvB‡Ri Amyweav¸‡jv Rvb‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

`ÿ e¨e ’̄vcbv, b~¨bZg e¨q, Kg©ms ’̄vb, kÖgwefvM, e¨emvq m¤úªmviY BZ¨vw`| 

 

e„n`vqZb G›UvicÖvB‡Ri myweav (Advantages of Large-Scale Enterprise) 
e„n`vqZb G›UvicÖvB‡Ri gva¨‡g ïay †h †ewk cwigv‡Y cY¨ Drcv`b nq ZvB bq, Gme cÖwZôv‡bi 

Kvh©µg mgMÖ we‡k¦i wecYb cÖwµqv‡KI Z¡ivwšẐ K‡i‡Q| e„n`vqZb e¨emvq mvaviYZ †kqvi Øviv mxwgZ `vq 
m¤úbœ, m`‡m¨i `vq †kqvi g~j¨ ch©šÍ mxwgZ| ZvB hviv AwaK `vq en‡b Amg_© Zviv e„n`vqZb e¨emvq wewb‡qvM 
Ki‡Z Pvq| AwaK m`m¨‡`i Kv‡Q †kqvi weµq Kiv hvq e‡j g~ja‡bi cwigvY AwaK nq| GQvov e„n`vqZb 
G›UvicÖvBR †h †Kvb †kqvi Ges FYcÎ wewµ K‡i g~jab msMÖn Ki‡Z cv‡i| AvB‡bi gva¨‡g MwVZ nq e‡j GB 
ai‡Yi cÖwZôvb wPi ’̄vqx Aw Í̄‡Z¡i AwaKvi cvq| ch©vß g~jab, `ÿ e¨e ’̄vcbv, AvaywbK hš¿cvwZ I `ÿ Kg©KZ©v I 
kÖwgK msNe× n‡q KvR K‡i e‡j e¨emv‡qi ª̀æZ cÖmvi N‡U I µgvMZ kÖg we‡klvqb, †gav I `ÿZvi mgv‡ek 
N‡U Ges †ewk gybvdvi cvkvcvwk m¤úªmviYI N‡U| e„n`vqZb cÖwZôvb †h †Kvb †`‡ki mvgwMÖK Dbœqb Z_v 
e¨emvwqK cwigÛj cÖmv‡i e¨vcK f~wgKv cvjb|  

e„n`vqZb cÖwZôv‡bi myweavmg~n wb‡¤œ Av‡jvwPZ nj- 

1. g~jab msMÖ‡ni myweav (Advantage to Collect Capital): e„n`vqZb G›UvicÖvBR mn‡R cÖ‡qvRbxq 
g~jab msMÖn Ki‡Z cv‡i wewb‡qvMKvixiv eo cÖwZôv‡bi cÖwZ †ewk AvMÖn †`Lvq| GQvov e¨vsK, wegv I 
Avw_©K cÖwZôvb¸‡jv eo cÖwZôvb‡K mn‡R FY †`q| A‡bK mgq eo cÖwZôvb Kg my‡`I FY wb‡Z cv‡i| 

2. kÖgwefvM (Division of Labor): e„n`vqZb cÖwZôvb Drcv`b cÖwµqv‡K ÿy ª̀ ÿz ª̀ As‡k wef³ K‡i 
kÖwgK‡`i ÿgZv Abyhvqx KvR eÈb K‡i| G‡Z kÖwgK ‡mB we‡kl Kv‡R `ÿ n‡q D‡V hv Zvi 
Drcv`bkxjZv e„w× K‡i| 

3. `ÿ e¨e ’̄vcbv (Efficient Management): `ÿ e¨e¯’vcbvi Dci Kviev‡ii mvdj¨ A‡bKvs‡k wbf©i 
K‡i| e„n`vqZb cÖwZôv‡bi c‡ÿ AwaK †eZb w`‡q `ÿ I AwfÁ e¨e ’̄vcbv wb‡qvM Kiv m¤¢e nq| d‡j 
Kviev‡ii mvgwMÖK Kvh©vejx myôzfv‡e I `ÿZvi mv‡_ cwiPvwjZ n‡Z cv‡i| 

4. cwienb myweav (Advantages in Transportation): e„n`vqZb G›UvicÖvBR GK mv‡_ AwaK cwigvY 
KuvPvgvj µq K‡i, G‡Z KuvPvgvj cwienb e¨q K‡g hvq| Avevi, evRviRvZKi‡Yi D‡Ï‡k¨ GKmv‡_ †ewk 
cwigvY cY¨ wewfbœ weµq †K‡› ª̀ †cÖiY Kiv hvq| Gfv‡e e„n`vqZb G›UvicÖvBR cwienb e¨q Kgv‡Z 
cv‡i| 

5. evwYwR¨K myweav (Advantages in Trade): e„n`vqZb G›UvicÖvBR¸‡jv GK‡Î A‡bK †ekx cwigvY 
hš¿cvwZ I KuvPvgvj µq K‡i d‡j Gi µq LiP Zzjbvg~jK Kg nq Ges cÖwZôv‡bi Drcv`b LiPI A‡bK 
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K‡g hvq| †h Kvi‡Y Kg g~‡j¨ mn‡RB cY¨ †µZv‡`i wbKU weµq m¤¢e nq| myjf g~‡j¨ †ekx cwigvb 
cY¨ wewµ Ki‡Z cvivi Kvi‡Y cÖwZôv‡bi cÖwZ‡hvMxZvg~jK kw³ Zzjbvg~jKfv‡e A‡bK †e‡o hvq| 

6. cÖPvi myweav (Advantages in Publicity): e„n`vqZb G›UvicÖvBR¸‡jv Zv‡`i Drcvw`Z c‡Y¨i cÖmv‡ii 
gva¨‡g †µZv‡`i‡K ª̀‡e¨i ¸Yv¸Y, g~j¨, cÖvwßi ’̄vb, e¨env‡ii †KŠkj BZ¨vw` welq¸‡jv AewnZ K‡i 
Ges GRb¨ cÖwZôvb¸‡jv cÖPzi cwigvY A_©I e¨q K‡i _v‡K| Avi ZvB G‡ÿ‡Î Drcv`‡bi cwigvY hZ 
†ekx n‡e c‡Y¨i wecYb e¨qI Zzjbvg~jK A‡bK K‡g hv‡e| 

7. ’̄vqx e¨‡q wgZe¨wqZv (Economies in Fixed Costs): Drcv`b †ewk n‡j GKK cÖwZ ’̄vqx e¨q Kg 
nq| †hgb- GKRb e¨e ’̄vc‡Ki †eZb 50,000 UvKv| GLb Drcv`b Kg ev †ewk hvB †nvK e¨e ’̄vcK‡K 
GKB †eZb w`‡Z n‡e| Rwgi LvRbv ev fvovi †ÿ‡ÎI GK_v cÖ‡hvR¨| ZvB e„n`vqZb G›UvicÖvBR 
Drcv`b †ewk K‡i GKK cÖwZ ’̄vqx e¨q Kgv‡Z cv‡i| 

8. e„nr µ‡qi myweav (Advantages of Large Scale Purchase): e„n`vKvi Kvievi cÖwZôvb¸‡jv 
GKmv‡_ cÖPzi cwigv‡Y KuvPvgvj I cY¨ ª̀e¨ µq K‡i _v‡K| d‡j g~‡j¨i w`K †_‡K A‡bKUv myweav cvIqv 
hvq Ges µqRwbZ wewfbœ LiPI MocoZv Kg c‡o| 

9. `ÿ Kg©x wb‡qvM (Appointing Efficient Employee): `ÿ Kg©x wb‡qvM I a‡i ivL‡Z n‡j Zv‡`i 
AwaK †eZb fvZv w`‡Z nq| e„n`vqZb cÖwZôv‡bi Avw_©K mvg_© †ewk _vKvq `ÿ Kg©x wb‡qvM w`‡Z cv‡i| 
Avi c‡`vbœwZi my‡hvM †ewk _vKvq Kg©xiv e„nr cÖwZôv‡b KvR Ki‡Z ¯̂v”Q›`¨ †eva K‡i| 

10. b~̈ bZg e¨‡q Drcv`b (Production in Minimum Cost): Kg g~‡j¨ KuvPvgvj µq Ges e„n`vqZ‡bi 
Drcv`‡bi myweav _vKvq e„n`vKvi cÖwZôvb¸‡jvi GKK cÖwZ Drcv`b LiP Kg nq| d‡j Drcvw`Z c‡Y¨i 
g~j¨I Kg n‡q _v‡K| 

11. M‡elYvi myweav (Advantages in Research): Drcv`‡bi c×wZ AvaywbKvqb Ges ª̀‡e¨i gvb Dbœq‡bi 
Rb¨ cÖPzi cwigvY M‡elYvi cÖ‡qvRb nq| wKš‘ GKwU DbœZgv‡bi M‡elYv Kvh©µg cwiPvjbv ev ’̄vc‡bi 
Rb¨ cÖPzi cwigvY g~ja‡bi cÖ‡qvRb nq| ZvB GB myweavwU ïay e„n`vqZb cÖwZôvb¸‡jvB †c‡Z cv‡i| 

12. cÖwkÿY (Training): cÖwkÿY Kg©x‡`i `ÿZv I Drcv`bkxjZv e„w× K‡i| cÖwkÿY Kvh©µg cwiPvjbvi 
Rb¨ Avw_©K m”QjZv cÖ‡qvRb| e„n`vqZb cÖwZôvb Kg©x‡`i Rb¨ cÖwkÿ‡Yi e¨e ’̄v Ki‡Z cv‡i| G‡Z 
Kg©x‡`i `ÿZv ev‡o hv cÖwZôv‡bi gybvdv e„w× K‡i| 

e„n`vqZb G›UvicÖvBR¸‡jv ˆe‡`wkK evwYR¨ cÖwZôv I m¤úªmvi‡Yi gva¨‡g AvšÍR©vwZK m¤ú‡K©i Dbœqb NUvq| 
†`‡ki RvZxq Av‡qi AwaKvsk AwR©Z nq e¨emvq n‡Z| e„n`vqZb e¨emv‡qi cwimi e¨vcK e‡j Kg©ms ’̄vb m„wói 
cvkvcvwk M‡elYv I cÖPv‡ii bZzb bZzb †ÿÎ ˆZwi nq| cwi‡k‡l ejv hvq †h, ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri 
Zzjbvq e„n`vqZb G›UvicÖvB‡Ri myweav AwaKZi|  
 
e„n`vqZb G›UvicÖvB‡Ri Amyweav (Disavantages of Large-Scale Enterprise) 
ÿz ª̀ I gvSvwi e¨emv‡qi gZB e„n`vqZb e¨emv‡qi †ekwKQz mgm¨v i‡q‡Q| wekvj AvqZ‡bi I e¨vcK msL¨K kvLv 
I Kgx© _v‡K e‡j e¨e ’̄vcbv, wbqš¿Y I †hvMv‡hvM iÿv Kiv KwVb n‡q c‡o| wecyj cwigvY g~jab cÖvqk †hvMvb 
†`Iqv m¤¢eci nq bv, Avevi mg‡qi mv‡_ mv‡_ e¨q µgk e„w× cvq e‡j gybvdvi cwigvYI K‡g Av‡m| 
djkÖæwZ‡Z cY¨ g~j¨ e„w× Kiv nq| AmsL¨ wefvM I kvLv _vKvi d‡j wm×všÍ MÖn‡Y axi MwZ I e¨w³MZ 
†hvMv‡hv‡Mi Afve cwijwÿZ nq| `ÿ kÖwg‡Ki cvkvcvwk A`ÿ ev AíwkwÿZ kÖwgK wb‡qvM cvq e‡j cÖvqk 
c‡Y¨i ev †mevi ¸YMZ gvY wb¤œMvgx nq| e„n`vqZb e¨emvq ÿz ª̀ I gvSvwi G›UvicÖvB‡Ri Zzjbvq †ewk my‡hvM-
myweav †fvM K‡i e‡j †m¸‡jv A‡bK mgq wU‡K _vK‡Z cv‡i bv, d‡j ÿz ª̀vqZ‡bi e¨emvq ûgwKi m¤§yLxY nq| 
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cÿvšÍ‡i e„n`vqZb G›UvicÖvBR¸‡jv GK‡PwUqv cÖfve we Í̄vi K‡i| G‡Z mgv‡R A_©‰bwZK ˆelg¨ cÖKU n‡q †`Lv 
†`q|  

wewfbœ myweav _vKv m‡Ë¡I e„n`vqZb G›UvicÖvB‡Ri ‡hme Amyweav cwijwÿZ nq Zv wb¤œiƒc- 
1. e¨e ’̄vcbvi Amyweav (Disadvantages in Management): cÖwZôv‡bi AvqZb A¯̂vfvweKfv‡e e„w× 

†c‡j e¨e ’̄vcbvi †ÿ‡Î RwUjZv †`q| f‚wg, kÖg I g~ja‡bi AvbycvwZK mvgÄm¨ weavb Ges Drcv`‡bi 
mKj ch©vq¸‡jv cÖZ¨ÿfv‡e ZË¡veavb Kiv msMV‡Ki c‡ÿ m¤¢e nq bv| A_©vr wbw ©̀ó mxgv AwZµg n‡jB 
e¨e ’̄vcbvi †ÿ‡Î Awbqg I wek„•Ljv cwijwÿZ nq| 

2. AwaK SzuwK (More Risk): cÖwZôv‡bi AvqZb hZ e„w× cvq Gi SzuwKi cwigvYI ZZ ev‡o| Kv‡RB 
AwaK SzuwK e„n`vqZb Kvievi cÖwZôv‡bi GKwU Ab¨Zg mgm¨v| evRv‡i cY¨ g~j¨ n«vm †c‡j wKsev Pvwn`v 
n«vm †c‡j e„n`vqZ‡bi cÖwZôvb‡K weivU SzuwKi †gvKv‡ejv Ki‡Z nq| 

3. cÖwkwÿZ Kg©xi Afve (Lack of Trained Employee): evsjv‡`‡k e„n`vqZb G›UvicÖvB‡Ri Kg©x‡`i 
cÖwkÿ‡Yi ch©vß e¨e ’̄v †bB ej‡jB P‡j| `ÿ Kg©xi Afv‡e G RvZxq cÖwZôvb MÖvnK †mevi gvb DbœZ 
Ki‡Z cvi‡Q bv| 

4. g~jab mgm¨v (Lack of Capital): e„n`vqZb G›UvicÖvBR¸‡jvi cÖPzi g~ja‡bi cÖ‡qvRb c‡o d‡j 
A‡bK mgq GKRb gvwj‡Ki c‡ÿ mgy`q A‡_©i †hvMvb †`Iqv m¤¢e nq bv| d‡j g~jab ¯̂íZvi Kvi‡Y 
Drcv`b e¨vnZ n‡Z cv‡i| 

5. Kg©x‡`i mv‡_ m¤ú‡K©i Afve (Lack of Relation with Employee): gvwj‡Ki mv‡_ Kg©x‡`i mym¤úK© 
_vK‡j Kg©xiv Kv‡R AvšÍwiK nq| G‡Z AcPq n«vm cvq, mvgwMÖK e¨q n«vm cvq Ges Drcv`bkxjZv e„w× 
cvq| e„n`vqZb cÖwZôv‡b gvwj‡Ki e¨w³MZ ZË¡veavb bv _vKvq Kg©x‡`i mv‡_ gvwj‡Ki mym¤úK© M‡o D‡V 
bv| 

6. GK‡PwUqv e¨emv‡qi DrcwË (Creating Monopoly Business): ÿz ª̀vq‡bi Zzjbvq e„n`vqZb 
cÖwZôvb¸‡jv AwaK myweav †fvM K‡i e‡j cÖwZ‡hvwMZvq ÿz ª̀ cÖwZôvb¸‡jv wU‡K _vK‡Z cv‡i bv| d‡j 
e„n`vqZb cÖwZôvb¸‡jv evRv‡i GK‡PwUqv cÖfve we Í̄vi K‡i| G‡Z mgv‡R Avq I m¤ú` eÈ‡b ˆelg¨ 
†`Lv †`q| 

7. e¨w³MZ ZË¡veav‡bi Afve (Lack of Personal Supervision): ÿz ª̀ I gvSvix G›UvcÖvB‡Ri gZ 
GLv‡b e¨w³MZ ZË¡veavb †`Lv hvq bv| Drcv`‡bi AvqZb e„nr nIqvq GUv m¤¢e nq bv| G‡Z AcPq 
ev‡o Ges my‡hvM _vK‡jI A‡bK †ÿ‡Î e¨q ms‡KvPb Kiv hvq bv| 

8. ª̀æZ wm×všÍ MÖnY I ev Í̄evq‡b mgm¨v (Problem of Quick Decision and Implementation): ÿz`ª 
I gvSvix cÖwZôv‡bi g‡Zv GLv‡b ª̀æZ wm×všÍ MÖnY I ev Í̄evqb Kiv hvq bv| †Kv¤úvwbi †ÿ‡Î cwiPvjbv 
cl©̀ , Askx`vixi †ÿ‡Î Askx`vi‡`i mv‡_ Av‡jvPbvi gva¨‡g wm×všÍ wb‡Z nq e‡j wej¤̂ nq| GQvov e„nr 
AvqZb e‡j wm×všÍ ev Í̄evq‡bI RwUjZv †`Lv hvq| 

9. †MvcbxqZvi Afve (Lack of Secracy): e¨emv‡qi mdjZvi Ab¨Zg Dcv`vb n‡”Q †MvcbxqZv| 
†MvcbxqZv duvm n‡q †M‡j A‡bK mgq cwiKíbv ev Í̄evqb Kiv hvq bv| e„n`vqZb G›UvicÖvB‡R wm×všÍ 
MÖn‡Y A‡b‡K RwoZ _v‡K e‡j †MvcbxqZv iÿv Kiv hvq bv| 

10. AbgbxqZv (Inflexibility): AvaywbK cwieZ©bkxj RM‡Z gvby‡li RxebhvÎvq cwieZ©b m~wPZ n‡”Q| 
cÖwZwbqZ cwiewZ©Z n‡”Q gvby‡li Pvwn`v, iæwP BZ¨vw`| GB cwieZ©bkxjZvi mv‡_ ª̀æZ mvgÄm¨ weavb 
e„n`vqZb Kviev‡ii c‡ÿ me mgq m¤¢e n‡q I‡V bv| †Kbbv nVvr K‡i e„nr cÖwZôv‡bi e¨e ’̄vcbv I 
hš¿cvwZi †ÿ‡Î cwieZ©b Avbv hvq bv| 
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11. ivR‰bwZK Aw ’̄wZkxjZv (Political Instability): e„n`vqZb G›UvicÖvBR cÖmvi jvf bv Kivi Rb¨ 
ivR‰bwZK Aw ’̄wZkxjZv A‡bKvs‡k `vqx| e„n`vqZb G›UvicÖvB‡Ri mv‡_ eo a‡bi wewb‡qvM RwoZ| 
ivR‰bwZK Aw ’̄wZkxjZv, Nb Nb miKvwi bxwZi cwieZ©b cÖf…wZ Kvi‡Y e¨emvqxiv wbiærmvwnZ nq| 

e„n`vqZb G›UvicÖvB‡Ri DcwiD³ wewfbœ Amyweav _vK‡jI Gai‡Yi cÖwZôvb AvaywbK hy‡M Av_©mvgvwRKfv‡e LyeB 
¸iæZ¡c~Y©| 

 

 

 

mvims‡ÿc 
 

• e„n`vqZb G›UvicÖvB‡Ri myweav¸‡jv n‡jv- g~jab msMÖ‡ni myweav, kÖgwefvM, `ÿ e¨e ’̄vcbv, cwienb 
myweav, evwYwR¨K myweav, cÖPvi myweav, ’̄vqx e¨‡q wgZe¨wqZv, e„nr µ‡qi myweav, `ÿ Kg©x wb‡qvM, b~¨bZg 
e¨‡q Drcv`b, M‡elYvi myweav I cÖwkÿ‡Yi myweav| 

• e„n`vqZb G›UvicÖvBR wewfbœ ai‡Yi mgm¨v ‡gvKv‡ejv K‡i; †hgb- e¨e ’̄vcbvi Amyweav, AwaK SzuwK, 
cÖwkwÿZ Kg©xi Afve, g~jab mgm¨v, Kg©x‡`i mv‡_ m¤ú‡K©i Afve, GK‡PwUqv e¨emv‡qi DrcwË, e¨w³MZ 
ZË¡veav‡bi Afve, ª̀æZ wm×všÍ MÖnY I ev Í̄evq‡b mgm¨v, †MvcbxqZvi Afve, AbgbxqZv I ivR‰bwZK 
Aw ’̄wZkxjZv| 

 
 
 

 
cv‡VvËi g~j¨vqb-3.6 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| e„n`vqZb G›UvicÖvBR †Kvb Drm †_‡K mn‡R FY wb‡Z cv‡i? 
 K) AvZ¥xq L) eÜz 
 M) e¨vsK I wegv N) cwiwPZ e¨w³ 
2| wb‡Pi †KvbwU e„n`vqZb G›UvicÖvB‡Ri myweav? 
 K) GK‡PwUqv e¨emv‡qi DrcwË L) b~~¨bZg e¨‡q Drcv`b 
 M) AbgbxqZv N) e¨e ’̄vcbvq RwUjZv 
3| wb‡Pi †KvbwU e„n`vqZb G›UvicÖvB‡Ri Amyweav? 
 K) AwaK SzuwK L) e„nr µq 
 M) ¯’vqx e¨‡q wgZe¨wqZv N) `ÿ Kgx© wb‡qvM 

4| Kgx©‡`i mv‡_ m¤ú‡K©i Afv‡e cÖwZôv‡b wK Amyweav n‡Z cv‡i? 
 i. AcPq e„w× cvq 
 ii. mvgwMÖK e¨q e„w× cvq 
 iii. ivR‰bwZK Aw ’̄wZkxjZv †`Lv hvq 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avcbvi g‡Z e„n`vqZb e¨emvq cÖwZôvb wn‡m‡e MªvgxY‡dvb †Kvb †Kvb mgm¨v 
†gvKv‡ejv K‡i _v‡K? 
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cvV-3.7   Drcv`b Kvg¨gvÎvi aviYv (Concept of Optimum Scale of Production) 
 

 
D‡Ïk¨ 

GB cvV Aa¨vqb †k‡l AvcwbÑ 
• Drcv`b Kvg¨gvÎvi aviYvwU AbyaveY Ki‡Z cvi‡eb; Ges 
• Drcv`b Kvg¨gvÎvi e¨vL¨v Ki‡Z cvi‡eb | 

 

 
g~L¨ kã (Keywords) 

Kvg¨ gvb, gybvdv, e¨q BZ¨vw`| 

 

Drcv`b Kvg¨gvÎvi aviYv (Concept of Optimum Scale of Production) 
Drcv`b Kvg¨ gvÎv n‡jv Drcv`‡bi Ggb GKwU Ae ’̄v ev ch©vq †hLv‡b Mo e¨q me©wb¤œ nq| A_©vr 

me©wb¤œ e¨‡q m‡e©v”P cwigvY cY¨ Drcvw`Z nq| G‡ÿ‡Î Drcv`‡bi mKj DcKiY, †hgb- hš¿cvwZ, KvPuvgvj, 
BZ¨vw` Ges cwiPvjb `ÿZvi m‡e©v”P mØ¨envi wbwðZ Kiv nq| Gi d‡j Drcv`b e¨q cÖwZ me©wb¤œ gvÎvq G‡m 
†cuŠ‡Q| Kvg¨ Drcv`b gvÎv wbav©i‡Y ¯̂í I `xN©‡gqv`x LiP we‡ePbvq Avbv nq| G‡ÿ‡Î fvov, hš¿cvwZ, AePq, 
my`, Drcv`‡bi DcKiYmg~n (f~wg, kÖg, g~jab I msMVb), cwiPvjbvi `ÿZv, m¤ú‡`i mØ¨envi wbwðZ Kivi 
gva¨‡g Drcv`b Kvg¨ gvÎvq Avbv nq| 

Drcv`b Kvg¨ gvÎv m¤ú‡K© wewfbœ e¨w³ cÖ̀ Ë msÁv wb¤œiƒc- 

K. K. Dewett Gi g‡Z æOptimum Scale of Production is that level of production where total 

profit is maximum or the average cost per unit is minimum”, A_©vr, ÒDrcv`b Kvg¨ gvÎv ej‡Z 
Drcv`‡bi †mB gvÎv‡K eySvq †h cwigvY Drcv`b Ki‡j †gvU gybvdv m‡e©v”P nq A_ev cÖwZ GKK Mo Drcv`b 
e¨q me©wb¤œ nq|Ó 
Case & Fair e‡jb, æOptimal Scale of a plant is the scale of plant that minimizes average 

cost.” A_©vr, ÒKviLvbvi Kvg¨ Drcv`b gvÎv n‡jv KviLvbvi Ggb GKwU gvÎv †hLv‡b Mo e¨q K‡g hvq|Ó 
 

wb‡¤œ wP‡Îi gva¨‡g Drcv`b †`Lv‡bv n‡jv- 

 

 

 

 

 

 

 

 
 

wPÎ 3.4: Drcv`‡bi Kvg¨ gvÎv 
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Drcv`‡bi cwigvY e„w× †c‡q Q0 ‡_‡K Q1 n‡j Mo e¨q h_vµ‡g C0 Ges C1 n‡q‡Q| A_©vr, Drcv`b e¨q 
µgvš‡̂q n«vm †c‡q‡Q| wKš‘ P1 we› ỳi ci n‡Z Mo e¨q Avevi e„w× †c‡q‡Q| A_©vr Q1 we› ỳ‡Z GKK cÖwZ 
Drcv`‡bi Mo e¨q me©wb¤œ| AZGe Q1 we› ỳB n‡jv Kvg¨ Drcv`b gvÎv|  

Dc‡ii Av‡jvPbv †_‡K cÖZxqgvY nq †h- 

1. Drcv`b Kvg¨ gvÎvq Drcv`‡bi cwigvY m‡e©v”P nq; 

2. Gi gva¨‡g gybvdvi cwigvY m‡e©v”P nq; 

3. GLv‡b e¨‡qi cwigvY me©wb¤œ nq; 

4. Gi gva¨‡g cÖwZ‡hvwMZvq wU‡K _vKv mnR nq; Ges 

5. Drcv`b Kvg¨ gvÎvi Kvi‡Y e¨emvq mvdj¨ AR©b m¤¢e nq| 

myZivs, wVK †h cwigvY Drcv`b Ki‡j †gvU gybvdv m‡e©v”P nq A_ev GKK cÖwZ Drcv`‡bi Mo e¨q me©wb¤œ nq 
Zv‡KB H c‡Y¨i Drcv`‡bi Kvg¨ gvÎv e‡j| 

 

 

 

mvims‡ÿc 
 

• Drcv`‡bi Kvg¨ gvÎv n‡”Q we`¨vgvb myweavq me©wb¤œ e¨‡q Drcv`‡bi cwigvY| Gi gva¨‡g gybvdvi cwigvY 
e„w× cvq I cÖwZ‡hvwMZvq wU‡K _vKv hvq| 

 

 

 
cv‡VvËi g~j¨vqb-3.7 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| Drcv`b Kvg¨gvÎvq Mo e¨q wKiƒc _v‡K? 
 K) me‡P‡q †ewk L) mgvb _v‡K 
 M) me‡P‡q Kg N) †Kv‡bv cwieZ©b _v‡K bv 
2| Drcv`b Kvg¨gvÎvq gybvdvi cwigvY 
 K) m‡e©v”P L) AcwiewZ©Z 
 M) me©wb¤œ N) myweavRbK 
3| Drcv`b Kvg¨ gvÎvq †KvbwU we‡eP¨ welq bq? 
 K) KvPuvgvj L) ‡µZvi mš‘wó 
 M) f~wg N) hš¿cvwZ 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wb‡Pi Z_¨¸‡jv wP‡Îi mvnv‡h¨ Dc ’̄vcb K‡i Drcv`‡bi Kvg¨ gvÎv wbY©q Kiæb| 
Drcv`‡bi cwigvY GKK cÖwZ Mo e¨q 

1 GKK 10 UvKv 
2 GKK 8 UvKv 
3 GKK 7 UvKv 
4 GKK 8 UvKv 
5 GKK 9 UvKv 
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cvV-3.8    Drcv`b Kvg¨ gvÎvi myweav I Amyweav (Advantages and Disadvantages  

                   of Optimum Scale of Production) 
 

 
D‡Ïk¨ 

GB cvV Aa¨vqb †k‡l AvcwbÑ 
• Drcv`‡bi Kvg¨ gvÎvi myweav¸‡jv wPwýZ Ki‡Z cvi‡eb; Ges 
• Drcv`‡bi Kvg¨ gvÎvi Amyweav¸‡jv wPwýZ Ki‡Z cvi‡eb|  
 

 
g~L¨ kã (Keywords) 

cÖwZ‡hvwMZv, DcKi‡Yi †hvMvb, Drcv`bkxjZv, Drcv`b e¨q BZ¨vw`| 

 

Drcv`‡bi Kvg¨ gvÎvi myweav (Advantages of Optimum Scale of Production) 

e„n`vqZb msMVb ev G›UvicÖvB‡Ri RbwcÖqZv wek̂Ry‡o| Gi KviY wn‡m‡e ejv †h‡Z cv‡i †h, ÿz ª̀ I 
gvSvwi G›UvicÖvBR¸‡jv wekvj As‡Ki g~jab msMÖn I e¨vcK m¤úªmviY NUv‡Z Aÿg Ges GB myweavw` e„n`vqZb 
G›UvicÖvB‡Ri †ÿ‡Î Dcw ’̄Z| Drcv`‡bi Kvg¨ gvÎv wba©viY K‡i †mB ch©v‡q Drcv`b †cuŠQ‡Z cvi‡j Zv 
AeavwiZfv‡e cÖwZôv‡bi Rb¨ AZxe jvfRbK| wb‡¤œ myweav¸‡jv Av‡jvPbv Kiv n‡jv- 

1. DcKi‡Yi h_vh_ e¨envi (Proper Use of Elements): Kvg¨ Drcv`b gvÎvq me©cÖ_g †h myweavwU 
AwR©Z nq Zvn‡jv- G gvÎvq Drcv`b Kvh© m¤úvw`Z n‡j Drcv`‡b wb‡qvwRZ mKj DcKi‡Yi h_vh_ 
e¨envi wbwðZ nq| DcKi‡Yi h_vh_ e¨envi Kivi d‡jB me©wb¤œ e¨q wbwðZ nq Ges Gi Av‡jv‡KB 
Kvg¨ Drcv`vb gvÎv wbiƒcY m¤¢e nq| ZvB ejv hvq, Kvg¨ Drcv`b gvÎvq †gwkb, kÖg, g~jab, ’̄vb 
BZ¨vw`mn mKj DcKi‡Yi mØ¨env‡ii DciB Drcv`b gvÎv wbf©i K‡i| 

2. µq Ges weµ‡q wgZe¨wqZv (Economies in Buying and Selling): KuvPvgvj, hš¿cvwZ, hš¿vsk, 
cÖf…wZ µq Kivi mgq GK mv‡_ †ewk cwigv‡Y †Kbv n‡j GKK cÖwZ e¨q Kg c‡o| G‡Z Drcv`b e¨q 
Kg nq| d‡j Kg g~‡j¨ cY¨ weµq Kiv hvq, hv †gvU weµq I gybvdv e„w× K‡i| 

3. Avbylw½K e¨‡q wgZe¨wqZv (Economies in Overhead Charges): Kvg¨ gvÎvq Drcv`‡bi cwigvY 
†ewk nIqvq GKK cÖwZ Avbylw½K e¨q Kg c‡o| †hgb- my`, we ỳ¨r wej, M¨vm wej cÖf…wZ Avbylw½K LiP 
†ewk GK‡Ki g‡a¨ fvM nq| d‡j GKK cÖwZ Avbylw½K e¨q Kg nq| 

4. ’̄vqx e¨‡q wgZe¨wqZv (Economies in Fixed Costs): Drcv`b †ewk n‡j GKK cÖwZ ’̄vqx e¨qI Kg 
nq †hgb- GKRb e¨e ’̄vc‡Ki †eZb 50,000 UvKv| GLb Drcv`b Kg †ewk hvB †nvK e¨e ’̄vcK‡K 
50,000 UvKv e¨q Ki‡Z nq| 

5. we‡klvq‡bi my‡hvM (Oppertunity of Specialisation): Kvg¨ Drcv`b gvÎv AR©‡bi Rb¨ cÖwZôv‡b 
wb‡qvwRZ cÖwZwU e¨w³ ev wefv‡Mi KvR‡K wewfbœ fv‡M fvM K‡i †`Iqv nq| d‡j cÖwZwU e¨w³ ev wefvM 
Zv‡`i Dci Awc©Z KvR evi evi m¤úv`‡bi gva¨‡g D³ Kv‡R we‡klvwqZ Ávb AR©b Ki‡Z cv‡i| Avi 
we‡klvq‡bi d‡j Kg e¨‡q `ÿZvi mv‡_ DbœZ gv‡bi cY¨ ev †mev Drcv`b Kiv m¤¢e nq| AZGe ejv 
hvq, †Kvb cÖwZôvb Drcv`‡bi Kvg¨ gvÎvq †cŠQv‡j Zviv we‡klvq‡bi my‡hvM-myweav jvf K‡i| 

6. Drcv`bkxjZv e„w× (Increases Productivity): Drcv`bkxjZv n‡jv Drcvw`Z cY¨ Ges Drcv`‡b 
e¨eüZ Dcv`v‡bi AbycvZ| wbw ©̀ó cwigvY cY¨ Drcv`‡b hZ Kg Dcv`v‡bi cÖ‡qvRb n‡e †m †ÿ‡Î 
Drcv`bkxjZv ZZ e„w× cv‡e| Avevi wbw ©̀ó cwigvY Dcv`v‡bi mvnv‡h¨ hZ †ewk cY¨ Drcv`b Kiv hv‡e 
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†m †ÿ‡ÎI Drcv`bkxjZv e„w× cv‡e| Avi Kvg¨ Drcv`b gvÎvq G welqwU‡K wbwðZ Kiv nq| ZvB ejv 
hvq, Kvg¨ Drcv`b gvÎvq Drcv`bkxjZv e„w× cvq| 

7. SzuwK n«vm (Reduces Risk): ˆewPÎ¨gq cY¨ Drcv`‡bi gva¨‡g Kvg¨ Drcv`‡bi †ÿ‡Î SzuwK n«vm Kiv 
hvq| G‡Z GK c‡Y¨ †jvKmvb n‡j Ab¨ cY¨‡Z jvf K‡i mgZv Avbv nq| GQvov wewfbœ evRv‡i cY¨ 
weµq K‡i, wewfbœ Drm †_‡K gvjvgvj msMÖn K‡i SzuwK n«vm Kiv hvq| 

8. cÖwµqvMZ myweav (Process Advantages): Kvg¨ gvÎvq Drcv`b †ÿ‡Î Drcv`bKvwi Drcv`b cÖwµqv 
†_‡K †ek wKQz myweav †c‡q _v‡K| †hgb- e„n`vqZb Drcv`bKvix GKB †gwkb †mU Avc w`‡q A‡bK cY¨ 
ˆZwi K‡i| 

9. kÖgwefvM (Division of Labor): e„nr Drcv`‡bi †ÿ‡Î Drcv`b cÖwµqv‡K ÿz ª̀ ÿz ª̀ As‡k wef³ K‡i 
kÖwgK‡`i ÿgZv Abyhvqx KvR eÈb Kiv hvq| G‡Z kÖwgK H we‡kl Kv‡R `ÿ n‡q D‡V hv Zvi 
Drcv`bkxjZv e„w× K‡i| Kvg¨ gvÎvq Drcv`b †ewk nq e‡j kÖgwefvM ev Í̄evqb Kiv hvq| 

10. Kg©ms ’̄vb (Employment): Drcv`b †ewk n‡j Kg©ms ’̄v‡bi my‡hvM †ewk nq| GK GKUv e„nr wkí 
cÖwZôv‡b K‡qK nvRvi kÖwgKI KvR Ki‡Z cv‡i| ZvB mgv‡Ri Kg©ms ’̄vb m„wó‡Z Drcv`‡bi gvÎv e„w× 
¸iæZ¡c~Y© f‚wgKv cvjb K‡i| 

 

Drcv`‡bi Kvg¨ gvÎvi Amyweav (Disadvantages of Optimum Scale of Production): 
Drcv`‡bi gvÎv ev AvqZb e„w× K‡i Kvg¨ gvÎvq DbœxZ Ki‡Z cvi‡j e¨q me©wb¤œ ch©v‡q ivLv m¤¢e| wKš‘ me©wb¤œ 
chv©‡q ivL‡jI ‡ekwKQz mgm¨vi m¤§yLxb n‡Z nq| wb‡¤œ Drcv`‡bi Kvg¨ gvÎvi Amyweav¸‡jv wjwce× nj- 

1. me©wb¤œ e¨‡qi Av‡cwÿK aviYv (Elastic Concept of Minimum Cost): Kvg¨ Drcv`b gvÎvq GKK 
cÖwZ Mo Drcv`b e¨q me©wb¤œ nq| A_©vr †h Drcv`b gvÎvq GKK cÖwZ Mo Drcv`b e¨q me©wb¤œ nq, †mB 
Drcv`b gvÎv‡K Kvg¨ Drcv`b gvÎv e‡j| Avevi Kvg¨ Drcv`b gvÎv‡K me©wb¤œ Drcv`b gvÎvI e‡j| wKš‘ 
me©wb¤œ Drcv`b e¨q GB aviYvwU Av‡cwÿK| A_©vr GKB gvÎvq Drcv`b n‡jI wewfbœ Kvi‡Y Drcv`b e¨q 
evo‡Z cv‡i, Avevi Kg‡Z cv‡i| d‡j Drcv`b gvÎviI cwieZ©b nq| ZvB ejv hvq, me©wb¤œ e¨‡qi 
Av‡cwÿKZv Kvg¨ Drcv`‡bi gvÎvi me †P‡q eo Amyweav e‡j MY¨ nq| 

2. Kvg¨ Drcv`‡bi gvÎv wbiƒc‡Y RwUjZv (Complexity Determination of Optimum Scale of 

Production): mvaviYZ Drcv`b e¨‡qi Av‡jv‡K A_ev gybvdv cwigv‡Yi wfwË‡Z Kvg¨ Drcv`‡bi gvÎv 
wbY©q Kiv nq| wKš‘ Drcv`b e¨q wbiƒcY †h‡nZz GKwU RwUj welq, ZvB Gi mvnv‡h¨ Kvg¨ Drcv`‡bi 
gvÎv wbiƒc‡Y †ek mgm¨vq co‡Z nq| Avevi Drcv`b e¨q Av‡cwÿK nIqvq Kvi‡Y GwU‡K me mgq 
Kvg¨ Drcv`b gvÎv wba©vi‡Yi wfwË wn‡m‡e MY¨ KivI ev Í̄e m¤§Z bq Gw`‡K gybvdvi cwigvYI mg‡q 
mg‡q DVv-bvgv K‡i| d‡j G‡ÿ‡ÎI RwUjZvi m„wó nq ZvB ejv hvq, Kvg¨ Drcv`‡bi gvÎv wbiƒcY 
GKwU RwUj welq| 

3. evRviRvZKiY `ÿZvi Afve (Lack of Marketing Efficiency): Kvg¨ gvÎvq Drcv`b cwiPvjbv 
K‡i A‡bK cY¨ Drcv`b Ki‡jB n‡e bv, †m¸‡jv evRviRvZKiY Ki‡Z n‡e| GRb¨ evRviRvZKiY 
`ÿZv, Kg©x, Avbylw½K my‡hvM-myweav cÖf„wZ _vK‡Z nq| evRviRvZKiY †hvM¨Zv _vK‡j cÖwZôvb Kvg¨ 
gvÎvq Drcv`b K‡i e¨q Kgv‡Z cv‡i| 

4. AeKvVv‡gvMZ mgm¨v (Infrastructure Problem): cwienb, †hvMv‡hvM e¨e ’̄v, we ỳ¨r, M¨vm cÖf…wZ 
AeKvVv‡gv Drcv`‡bi AvqZb wba©viY K‡i| GmKj my‡hvM-myweav AcÖZzj _vK‡j, Drcv`‡bi AvqZb 
Kvg¨ gvÎvq evov‡bv hvq bv| †hgb- evsjv‡`‡k M¨vm msK‡Ui Kvi‡Y A‡bK wkí c~Y© gvÎvq Drcv`b 
Ki‡Z cv‡i bv| 

5. Ab¨vb¨ welq‡K we‡ePbv bv Kiv (No Consideration for Other Matters): Kvg¨ Drcv`b gvÎvq 
aviYvq ïaygvÎ ỳÕwU welq‡K we‡ePbv Kiv nq, hv‡`i GKwU n‡jv GKK cÖwZ Drcv`b e¨q Ges Ab¨wU 
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n‡jv gybvdvi cwigvY| wKš‘ Drcv`‡bi gvÎv wbiƒc‡Y ïaygvÎ G welq ỳÕwU‡KB †h we‡ePbv Kiv DwPZ, Zv 
bq| G welq ỳÕwU Qvov Av‡iv A‡bK welq Av‡Q hv Drcv`‡bi gvÎv‡K e¨vcKfv‡e cÖfvweZ K‡i| †hgb- 
KuvPvgv‡ji cÖvc¨Zv, wbqwgZ kÖwgK mieivn, KviLvbvi Drcv`b ÿgZv, e¨e ’̄vcbvi `ÿZv BZ¨vw`| G 
welq¸‡jvI Drcv`‡bi Dci e¨vcK cÖfve we Í̄vi K‡i| AZGe ejv hvq, Kvg¨ Drcv`b gvÎv aviYvq G 
mKj welq‡K we‡ePbv Kiv nq bv, hv G aviYvi GKwU Ab¨Zg Amyweav wn‡m‡e MY¨ nq| 

6. Kvg¨ Drcv`b gvÎvi cwieZ©kxjZv (Flexibility of Optimum Scale of Production): Drcv`‡bi 
Kvg¨ gvÎv Drcv`b e¨q Øviv `viæYfv‡e cÖfvweZ nq| ZvB Drcv`b DcKi‡Yi e¨q n«vm ev e„w×i d‡j 
Drcv`b Kvg¨ gvÎviI n«vm ev e„w× n‡Z cv‡i| G Kvi‡Y wVK wK cwigvY cY¨ Drcv`b Ki‡j Kvg¨ 
Drcv`b gvÎv AwR©Z n‡e Zv w ’̄ifv‡e ejv hvq bv| KviY Drcv`b e¨q Kg n‡j Drcv`‡bi †h cwigvY‡K 
Kvg¨ gvÎv ejv n‡e, Drcv`b e¨q e„w× †c‡j wbtm‡›`‡n †m cwigvY Drcv`b‡K Kvg¨ gvÎv ejv hv‡e bv| 
A_©vr Drcv`‡bi Kvg¨ gvÎv Lye ª̀æZ cwieZ©bkxj, hv Gi GKwU eo Amyweav wn‡m‡e we‡ewPZ nq| 

myZivs cwi‡k‡l ejv hvq ‡h, Drcv`b Kvg¨ gvÎv cÖwZôv‡bi Rb¨ Lye ¸iæZ¡c~Y©| wKš‘ A‡bK mgq B”Qv _vK‡jI 
wewfbœ mgm¨vi Kvi‡Y cÖwZôvb Kvg¨ gvÎvq Drcv`b Ki‡Z cv‡i bv| GKwU `ÿ e¨e ’̄vcbv GB mKj Amyweav‡K 
KvwU‡q DV‡Z mnvqK f~wgKv cvjb Ki‡Z cv‡i| 

 

 

 

mvims‡ÿc 
 

• Kvg¨ gvÎvq Drcv`b Kiv n‡j cÖwZôvb †hme myweav †fvM K‡i †m¸‡jv n‡jv -DcKi‡Yi h_vh_ e¨envi, 
µq Ges weµ‡q wgZe¨wqZv, Avbylw½K e¨‡q wgZe¨wqZv, ’̄vqx e¨‡q wgZe¨wqZv, we‡klvq‡bi my‡hvM, 
Drcv`bkxjZv e„w×, SzuwK n«vm, cÖwµqvMZ myweav, kÖgwefvM, Kg©ms ’̄vb|  

• cÖwZôvb Kvg¨ gvÎvq Drcv`b Kivi d‡j †ekwKQz mgm¨vi gy‡LvgywL nq; ‡m¸‡jv n‡jv- me©wb¤œ e¨‡qi 
Av‡cwÿK aviYv, Kvg¨ Drcv`‡bi gvÎv wbiƒc‡Y RwUjZv, evRviRvZKiY `ÿZvi Afve, 
AeKvVv‡gvMZ mgm¨v, Ab¨vb¨ welq‡K we‡ePbv bv Kiv, Kvg¨ Drcv`b gvÎvi cwieZ©kxjZv| 

• wewfbœ myweav I Amyweavi wbwi‡L †`Lv hvq †h Drcv`‡bi Kvg¨ gvÎv wba©viY KwVb n‡jI Zv wbiƒwcZ n‡j 
Drcv`b cÖwµqv mÂvjb mnRZi nq| 

 
 

 
cv‡VvËi g~j¨vqb-3.8 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| Drcv`‡bi Kvg¨gvÎvi myweav wb‡Pi †KvbwU?  
 K) Kvg¨gvÎvi cwieZ©bkxjZv L) AeKvVv‡gvMZ Ae ’̄vb 
 M) Kvg¨gvÎv wbY©q N) µq I weµ‡q wgZe¨wqZv 
2| Drcv`‡bi Kvg¨gvÎvi Amyweav wb‡Pi †KvbwU? 
 K) kÖgwefvM L) Drcv`bkxjZv e„w× 
 M) evRviRvZKiY `ÿZvi Afve N) Kg©ms ’̄vb 
3| Drcv`‡bi Kvg¨gvÎv wbY©q RwUj; KviY 
 K) Drcv`b e¨q Av‡cwÿK welq L) ‡µZv‡`i Pvwn`v Abyaveb Kiv hvq bv 
 M) AeKvVv‡gvMZ mgm¨v N) ‡µZv‡`i mš‘ó Kiv hvq bv 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

ÒKvg¨gvÎvq Drcv`b Kiv n‡j cÖwZôvb memgq m‡ev©”P gybvdv AR©b bvI Ki‡ZÓ 
cv‡i- e¨vL¨v Kiæb| 
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P~ovšÍ g~j¨vqb 
K. m„Rbkxj cÖkœ 
m„Rbkxj cÖkœ- 1 
Avkivd Abvm© cixÿv cvk K‡i PvKzwii †Póv bv K‡i wbR MÖv‡g GKwU grm¨ Lvgvi M‡o †Zv‡jb| K‡Vvi cwikÖg I 
`ÿ e¨e ’̄vcbvi gva¨‡g wZwb Aí w`‡bB mvdj¨ AR©b K‡ib| G mvd‡j¨ DrmvwnZ n‡q wZwb gv‡Qi †cvbv ˆZwii 
e¨emvqI ïiæ K‡ib Ges †`‡ki wewfbœ †Rjvq kvLv Ly‡j e¨emvqwU m¤úªmviY K‡ib| 
(K) Drcv`b gvÎv wK? 
(L) ÿz`ª I gvSvix G›UvicÖvBR †Kb ¸iæZ¡c~Y©? 
(M) Avkivd cÖv_wgK ch©v‡qi e¨emv‡qj cÖK…wZ ‡Kgb wQj? e¨vL¨v Kiæb| 
(N) Avkivd wKfv‡e e¨emv‡qi m¤úªmviY Ki‡Z mÿg n‡jb- Zv g~j¨vqb Kiæb| 
 

m„Rbkxj cÖkœ- 2 
bvwM©m Av³vi ivbœvq cvi`k©x| wZwb cÖvq 10Rb Kg©Pvix wb‡q GKwU wewfbœ †`vKv‡b †d«v‡Rb ev wngvwqZ Lvevi- 
wm½viv, mgyPv, †KK, c¨vwUm BZ¨vw` mieivn K‡ib| Lvev‡ii gvb fv‡jv nIqvq Ges cÖ‡Z¨K †µZvi mv‡_ mym¤úK© 
_vKvq Zvi cȪ ‘ZK…Z Lvev‡ii Pvwn`v evo‡Z _v‡K| m¤úªxwZ wZwb wb‡RB GKwU †eKvwi †`vKvb †Lv‡jb| Kv‡Ri 
cwiwa †e‡o hvIqvq wZwb AviI 10 Rb Kg©Pvix wb‡qvM †`b| eZ©gv‡b wZwb wewfbœ †`vKv‡b Lvevi mieivn K‡i I 
wb‡Ri †`vKv‡b e¨emvq K‡i ‡ek fv‡jv gybvdv AR©b Ki‡Z †c‡i‡Qb| 
(K) Drcv`‡bi Kvg¨gvÎv wK? 
(L) Drcv`‡bi gvÎvRwbZ e¨q ej‡Z wK †evSvq? 
(M) DÏxc‡K bvwM©‡mi wbR¯̂ †`vKvb †Lvjvi ci †Kvb ai‡Yi cÖwZôv‡b iƒcvšÍwiZ n‡q‡Q? e¨vL¨v Kiæb| 
(N) Ò‡µZv- we‡µZvi g‡a¨ mym¤úK© ÿy ª̀ I gvSvwi e¨emv‡q mdjZvi Ab¨Zg kZ©Ó- gšÍe¨wU g~j¨vqb Kiæb| 
 
 
 

 DËigvjv 
 

cv‡VvËi g~j¨vqb- 3.1  t 1. L 2. N 3. M 4. K  
cv‡VvËi g~j¨vqb- 3.2  t 1. K 2. L 3. M 4. K 
cv‡VvËi g~j¨vqb- 3.3  t  1. K 2. M 3. N 4. L 5. K 
cv‡VvËi g~j¨vqb- 3.4  t 1. N 2. L 3. M 4. N 
cv‡VvËi g~j¨vqb- 3.5  t 1. N 2. L 3. M 
cv‡VvËi g~j¨vqb- 3.6  t 1. M 2. L 3. K 4. M  
cv‡VvËi g~j¨vqb- 3.7  t 1. M 2. K 3. L   
cv‡VvËi g~j¨vqb- 3.8  t 1. N 2. M 3. K   
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 BDwbU 
4 mgwóK ch©vq Drcv`b 

Production in Macro Level 
 

f~wgKv (Introduction) 
GKwU †`‡ki A_©‰bwZK Dbœq‡b Drcv`b ¸iæZ¡c~Y© Ae`vb iv‡L KviY Drcv`b A_©bxwZi PvKv‡K mPj iv‡L| e¨w³ 
ev cÖwZôv‡bi Rb¨ Drcv`b †hgb ¸iæZ¡c~Y© †Zgwb mgwóK A_©bxwZi „̀wó‡KvY †_‡KI Drcv`b ¸iæZ¡c~Y©| mgwóK 
ch©v‡q †`‡ki †gvU †`kR Drcv`b, †gvU RvZxq Drcv`b, bxU RvZxq Drcv`b cÖf…wZ cwigvY Kiv hvq| G ai‡bi 
cwigvb †_‡K †`‡ki A_©‰bwZK Ae ’̄v m¤ú‡K© aviYv cvIqv hvq| G BDwb‡U Avgiv mgwóK ch©v‡q Drcv`b aviYv, 
†gvU †`kR Drcv`b, †gvU RvZxq Drcv`b, bxU RvZxq Drcv`b, RvZxq Avq, gv_vwcQz Avq Gi cwigvcmg~n, 
RvZxq Avq cwigv‡ci ¸iæZ¡ Ges RvZxq Avq cwigv‡ci mgm¨v I mgvavb m¤ú‡K© Rvb‡Z cvie|  

 

 
 
 
 
 
 
 
 

 

cvV-4.1   mgwóK ch©vq Drcv`b, RvZxq Avq, †gvU RvZxq Drcv`b, bxU RvZxq Drcv`b, 
†gvU †`kR Drcv`b, bxU †`kR Drcv`b I gv_vwcQz Av‡qi aviYv (Concept of 

Production in Macro Level, National Income, Gross National 

Product, Net National Product, Gross Domestic Product, Net 

Domestic Product and Per Capita Income) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• mgwóK ch©vq Drcv`b m¤ú‡K© ej‡Z cvi‡eb; 
• RvZxq Avq m¤ú‡K© eY©bv Ki‡Z cvi‡eb; 
• RvZxq Avq m¤úwK©Z wewfbœ aviYv e¨vL¨v Ki‡Z cvi‡eb; Ges 
• †gvU RvZxq Drcv`b, bxU RvZxq Drcv`b, †gvU †`kR Drcv`b, bxU †`kR Drcv`b I gv_vwcQz Avq m¤ú‡K© 

Rvb‡Z cvi‡eb| 
 

 
BDwbU mgvwßi mgq 

      BDwbU mgvwßi m‡e©v”P mgq 3 mßvn 

GB BDwb‡Ui cvVmg~n 
cvV-4.1:  mgwóK ch©vq Drcv`b, RvZxq Avq, †gvU RvZxq Drcv`b, bxU RvZxq Drcv`b, 

†gvU †`kR Drcv`b, bxU †`kR Drcv`b I gv_vwcQz Av‡qi aviYv 
cvV-4.2:  RvZxq Avq, †gvU RvZxq Drcv`b, bxU RvZxq Drcv`b, †gvU †`kR Drcv`b, 

bxU †`kR Drcv`b, gv_vwcQz Avq Gi cwigvcmg~n 
cvV-4.3:  RvZxq Avq cwigv‡ci ¸iæZ¡ Ges RvZxq Avq cwigv‡ci mgm¨v I mgvavb 
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g~L¨ kã (Keywords) 

mgwóK ch©vq Drcv`b, RvZxq Avq, †gvU RvZxq Drcv`b, bxU RvZxq 
Drcv`b, †gvU †`kR Drcv`b, bxU †`kR Drcv`b, gv_vwcQz Avq BZ¨vw`| 

 

mgwóK ch©vq Drcv`b aviYv (Concept of Macro Level Production) 
mgwóK kãwUi Bs‡iRx cÖwZkã Macro| GwU cÖvPxb MÖxK kã Makros n‡Z DrcwË n‡q‡Q| Makros 

kãwUi A_© n‡”Q eo ev mgwóK| e„nËi cwim‡i A_©‰bwZK Kvh©µ‡gi Av‡jvPbv‡K mgwóK A_©bxwZ e‡j| e¨w³ ev 
cÖwZôvwbK A_ev GKKfv‡e ev Avjv`v Avjv`vfv‡e A_©bxwZi wel‡q Av‡jvPbv bv K‡i †`‡ki A_© e¨e ’̄v‡K 
mvgwMÖKfv‡e Av‡jvPbv KivB mgwóK A_©bxwZi welq| wek¦vq‡bi G cÖwZ‡hvMxZvi evRv‡i A_©bxwZ‡K MwZkxj 
ivL‡Z GKK Drcv`b, GKK wewb‡qvM, GKK cwiKíbv ‡ek mgm¨v m„wó K‡i| ZvB we‡k¦i eû we‡klÁMb GLb 
mgwóK ch©v‡q Drcv`‡bi cÖ‡qvRbxqZv Abyaveb Ki‡Q| 

mgwóK ch©vq Drcv`b ej‡Z GKwU †`‡k mgwóKfv‡e †Kvb Lv‡Z KZUv Drcv`b n‡”Q Zvi cwigvb wba©viY Ges 
MwZ-cÖK…wZ we‡kølY Kiv‡K eySvq| Drcv`‡bi LvZ ej‡Z g~jZ wZbwU LvZ‡K eySvq K…wl LvZ, wkí LvZ I †mev 
LvZ| GKRb K…lK Kx Drcv`b Ki‡Q, GKRb e¨w³ ev GKUv wkí Kx Drcv`b Ki‡Q, GKRb e¨w³ ev GKwU 
cÖwZôvb KZUv †mev Drcv`b Ki‡Q, G¸‡jv e¨wóK A_©bxwZi welq| G¸‡jv‡K hLb †gvU K…wl Lv‡Zi, wkíLv‡Zi, 
†mevLv‡Zi Ges AviI mvgMÖxKfv‡e RvZxq Drcv`b Lv‡Z MwZcÖK…wZ‡Z wb‡q G‡m we‡ePbv Kiv nq ZLb Zv 
mgwóK iƒc cvq Ges H Drcv`b‡K mgwóK ch©vq Drcv`b wn‡m‡e †`Lv n‡q _v‡K| 
 
RvZxq Av‡qi aviYv (Concept of National Income) 
mvaviY A‡_©, †gvU RvZxq Drcv`‡bi Avw_©K g~j¨‡K RvZxq Avq e‡j| wKš‘ e¨vcK A‡_©, GKwU wbw ©̀ó mg‡q 
(mvaviYZ GK eQ‡i) Drcv`‡bi Dcv`vb¸‡jv h_v: f‚wg, kÖg, g~jab BZ¨vw` Drcv`b Kv‡R e¨eüZ n‡q †h 
cwigvY e ‘̄MZ I Ae ‘̄MZ ª̀e¨mvgMÖx I †mevKg© Drcvw`Z nq Zvi Avw_©Kg~j¨ ev evRvig~j¨‡K RvZxq Avq e‡j| 
A_©vr RvZxq Avq n‡jv GKwU †`‡ki mg Í̄ gvby‡li AwR©Z Av‡qi mgwó, RvZxq Av‡qi g‡a¨ mvaviYZ e ‘̄MZ I 
Ae ‘̄MZ ª̀e¨mvgMÖx AšÍfz©³ _v‡K| †h mKj ª̀e¨mvgMÖx aiv hv‡e, †Quvqv hv‡e, †`Lv hv‡e Ges GK RvqMv †_‡K 
Ab¨ RvqMvq ’̄vbvšÍi Kiv hv‡e †m¸‡jv n‡jv e ‘̄MZ ª̀e¨| Avevi †h mKj ª̀e¨mgvMÖx aiv hv‡e bv, †Quvqv hv‡e bv 
Ges GK RvqMv †_‡K Ab¨ RvqMvq ’̄vbvšÍi Kiv hv‡e bv †m¸‡jv n‡jv Ae ‘̄MZ ª̀e¨| †hgb- wkÿK KZ©„K 
wkÿv`vb, Wv³v‡ii †mev I DwK‡ji †mev BZ¨vw`| 

wb‡¤œ RvZxq Av‡qi K‡qKwU ¸iæZ¡c~Y© msÁv D‡jøL Kiv n‡jv- 

Taylor  Gi g‡Z, "National Income is the sum of labor income and capital income.”  A_©vr, ÒkÖg 
I g~ja‡bi Av‡qi mgwó‡K RvZxq Avq e‡j|Ó 

Samuelson Gi g‡Z, "National income is the total product and service of a country which can 

be measured by money.” A_©vr, ÒGKwU A_©bxwZ‡Z ª̀e¨mvgMÖx I †mevK‡g©i evwl©K cÖev‡ni †gvU Avw_©K 
g~j¨‡K RvZxq Avq e‡j|Ó 

RvZxq Av‡qi Av‡jvPbv n‡Z wb‡¤œv³ welq¸‡jv cvIqv hvq- 
1. RvZxq Avq n‡jv GKwU †`‡ki GKwU wbw ©̀ó mg‡qi †gvU Avq; 
2. GwU cY¨ I †mevi Avw_©K g~j¨ wb‡ ©̀k K‡i; 
3. GwU GKwU wbw ©̀ó †`‡ki A_©‰bwZK Ae ’̄v wb‡ ©̀k K‡i; 
4. Gi gva¨‡g †Kvb †`‡ki RbM‡Yi RxebhvÎvi gvb m¤ú‡K© Rvbv hvq| 



evsjv‡`k Dš§y³ wek̂we`¨vjq  GBPGmwm †cÖvMÖvg 

BDwbU Pvi c„ôv 81 

cwi‡k‡l ejv hvq, GKwU wbw ©̀wó mg‡q mvaviYZ GK eQ‡i †Kvb †`‡ki RbM‡bi A_©‡bwZK Kg©Kv‡Ûi gva¨‡g †h 
cwigvY e ‘̄MZ I Ae ‘̄MZ ª̀e¨mvgMÖx I †mevKg© Drcvw`Z nq Zvi Avw_©Kg~j¨ ev evRvig~j¨‡K RvZxq Avq e‡j| 

RvZxq Avq wbY©‡qi m~Î:  
mvaviYZ †gvU RvZxq Drcv`b †_‡K RvZxq Avq cvIqv hvq| G‡ÿ‡Î †gvU RvZxq Drcv`b †_‡K AePq e¨q ev` 
w`‡j bxU RvZxq Drcv`b cvIqv hvq| Avevi bxU RvZxq Drcv`b †_‡K c‡ivÿ Ki, n Í̄všÍi cvIqv Ges miKv‡ii 
AwR©Z gybvdv ev` w`‡q Ges fZz©wK AšÍfz©³ K‡i RvZxq Avq cvIqv hvq| wb‡¤œ m~‡Îi gva¨‡g welqwU eySv‡bv n‡jv- 
National Income (NI) = GNP – Dc – Ti – Tp – Sg + Sb 
RvZxq Avq = †gvU RvZxq Drcv`b-AePq e¨q-c‡ivÿ Ki-n Í̄všÍi cvIbv-miKv‡ii AwR©Z gybvdv+fZz©wK| 
Avevi, NI = NNP – Ti – Tp – Sg + Sb 

GLv‡b,  NI = RvZxq Avq (National Income)  

 GNP = †gvU RvZxq Drcv`b (Gross National Product) 
 NNP = bxU RvZxq Drcv`b (Net National Product) 
 Dc = AePq e¨q (Depreciation Cost) 
 Ti = c‡ivÿ Ki (Indirect Tax) 
 Tp = n Í̄všÍi cvIbv (Transfer Payment) 
 Sg = miKv‡ii AwR©Z gybvdv DØ„Ë (Government Surplus) 

 Sb = fZz©wK (Subsidy) 

 

RvZxq Av‡qi mv‡_ m¤úwK©Z wewfbœ aviYv (Related Different Concepts of National Income)  

1. †gvU RvZxq Drcv`‡bi aviYv (Concept of Gross National Product-GNP): GKwU wbw ©̀ó mg‡q 
mvaviYZ GK eQ‡i GKwU †`‡ki RbMY †h cwigvY cY¨ I †mev Drcv`b K‡i Zvi Avw_©K g~j¨‡K †gvU 
RvZxq Drcv`b e‡j| G‡ÿ‡Î we‡`‡k Ae ’̄vbiZ †`‡ki bvMwiKiv †h Avq K‡i ZvI AšÍfz©³ n‡e| cY¨ 
I †mev Drcv`‡bi cwigvY wVK _vK‡jI evRvi g~‡j¨i DVvbvgvi Kvi‡Y †gvU RvZxq Drcv`b evo‡Z ev 
Kg‡Z cv‡i| 

wb‡¤œ †gvU RvZxq Drcv`‡bi K‡qKwU ¸iæZ¡c~Y© msÁv D‡jøL Kiv n‡jv- 

Dewett I Chand Gi g‡Z, "Gross National Product is defined as the total market 

value of all final goods and services produced in a year"
1. A_©vr, Ò†gvU RvZxq Drcv`b 

n‡”Q GK eQ‡ii g‡a¨ Drcvw`Z mKj P‚ovšÍ cY¨ I †mevi evRvi g~‡j¨i mgwó|Ó 

M.C Vaish Gi g‡Z, ÒGross National Product (GNP) is the total output of final goods 

and services produced during any given period of time by the residents of a country.” 
A_©vr, Ò†gvU RvZxq Drcv`b n‡”Q GKwU wbw ©̀ó mg‡q GKwU †`‡ki bvMwiK‡`i Drcvw`Z mKj P‚ovšÍ 
cY¨ I †mev|Ó 

Dc‡iv³ Av‡jvPbvi †cÖwÿ‡Z ejv hvq, 
i. †gvU RvZxq Drcv`b wbw ©̀ó mg‡q mvaviYZ GK eQ‡ii Rb¨ MYbv Kiv nq; 

                                           
1
 K.K. Dewett and Adarsh Chand, Modern Economic Theory, 21

st
 , Shyamlal Charitable Trust, 2001. 



evsjv‡`k Dš§y³ wek̂we`¨vjq  Drcv`b e¨e ’̄vcbv I wecYb-cÖ_g cÎ 

BDwbU Pvi c„ôv 82 

ii. ïay PjwZ eQ‡ii Drcv`b G‡Z AšÍf©~³ Ki‡Z n‡e; 
iii. we‡`‡k Ae ’̄vbiZ †`‡ki bvMwiK‡`i Avq AšÍfz©³ Ki‡Z n‡e; 
iv. †eAvBbx Kvh©Kjvc †_‡K Drcvw`Z cY¨ I †mev GLv‡b Avm‡e bv; Ges 
v. g~jabx jvf †jvKmvb Gi AšÍfz©³ n‡e bv| 

cwi‡k‡l ejv hvq, †Kvb wbw ©̀ó mg‡q mvaviYZ GK eQ‡i GKwU †`‡ki Af¨šÍ‡i I evwn‡i emevmiZ 
mKj bvMwiK KZ©„K Drcvw`Z cY¨ I †mevi evRvi g~j¨‡K †gvU RvZxq Drcv`b e‡j| 

2. bxU RvZxq Drcv`‡bi aviYv (Concept of Net National Product-NNP): g~jab mvgMÖx Drcv`b 
Kv‡R e¨eüZ n‡j ÿqcÖvß nq| Gme mvgMÖx‡K cybivq Drcv`bÿg K‡i †Zvjvi Rb¨ wKQz e¨q Ki‡Z nq| 
G e¨q‡K ejv nq AePq RwbZ LiP| †gvU RvZxq Drcv`b †_‡K g~ja‡bi ÿqÿwZ RwbZ e¨q ev AePq 
RwbZ LiP ev` w`‡j bxU RvZxq Drcv`b cvIqv hvq| 

wb‡¤œ bxU RvZxq Drcv`‡bi K‡qKwU ¸iæZ¡c~Y© msÁv D‡jøL Kiv n‡jv- 

Dewett I Chand Gi g‡Z, "Net National Product (NNP) means the market value of 

all final goods and services after providing for depreciation
2
.” A_©vr, ÒbxU RvZxq 

Drcv`b ej‡Z eySvq AePq ev` †`Iqvi ci mKj P‚ovšÍ cY¨I †mevi evRvi g~j¨|Ó 

M.C Vaish Gi g‡Z, Gi g‡Z, "Net National Product (NNP) can be derived by 

deducting from the Gross National Product (GNP) capital consumption 

allowance."
3 A_©vr, Ò†gvU RvZxq Drcv`b †_‡K g~jab e¨enviRwbZ fvZv ev` w`‡q bxU 

RvZxq Drcv`b cvIqv †h‡Z cv‡i|Ó 

Dc‡iv³ Av‡jvPbv †_‡K ejv hvq, 
i. bxU RvZxq Drcv`b wnmve Kivi c~‡e© †gvU RvZxq Drcv`b wnmve Ki‡Z n‡e; 
ii. G‡ÿ‡Î g~ja‡b ÿqÿwZ RwbZ e¨q MYbv Ki‡Z n‡e; 
iii. †gvU RvZxq Drcv`b †_‡K g~ja‡bi ÿqÿwZRwbZ e¨q we‡qvM Ki‡Z n‡e; Ges 
iv. GwU GKwU wbw ©̀ó mg‡qi bM` cÖev‡ni MYbv| 

cwi‡k‡l ejv hvq, †gvU RvZxq Drcv`b †_‡K g~ja‡b ÿqÿwZ RwbZ e¨q ev` w`‡j hv Aewkó _v‡K ZvB 
bxU RvZxq Drcv`b| 

3. †gvU †`kR Drcv`b aviYv (Concept of Gross Domestic Product-GDP): GKwU wbw ©̀ó mg‡q 
mvaviYZ GK eQ‡i GKwU †`‡ki Af¨šÍ‡i Drcvw`Z cY¨ I †mev Avw_©K g~j¨‡K †gvU †`kR Drcv`b 
e‡j| †gvU †`kR Drcv`b wnmve Kivi mgq me‡P‡q ¸iæZ¡c~Y© n‡”Q †`‡ki †fŠ‡MvwjK wmgv‡iLvi g‡a¨ 
Drcvw`Z cY¨ I †mevi g~j¨ ai‡Z nq| †`‡ki Af¨šÍ‡i we‡`wkiv †h cY¨ I †mev Drcv`b K‡i Zv G‡Z 
AšÍfz©³ nq| Avi we‡`‡k Ae ’̄vbiZ †`wkI bvMwiKiv †h cY¨ I †mev Drcv`b K‡i Zv †gvU †`kR 
Drcv`‡b AšÍfz©³ nq bv| 

wb‡¤œ †gvU †`kR Drcv`‡bi K‡qKwU MiæZ¡c~Y© msÁv D‡jøL Kiv n‡jv:- 

Taylor Gi g‡Z, "Gross Domestic Product (GDP) is a measure of the value of all 

the goods and services newly produced in an economy during a specific period of 

                                           
2
 K.K. Dewett and Adarsh Chand, Modern Economic Theory, 21

st
 , Shyamlal Charitable Trust, 2001. 

3
 M.C. Vaish, Macroeconomics Theory, 12

th
 Revised Edn, Vikas Publishing House Pvt, Ltd. 2002. 
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time
4
.” A_©vr, Ò†gvU †`kR Drcv`b n‡”Q GKwU wbw ©̀ó mg‡q GKwU A_©bxwZ bZzb Drcvw`Z 

mKj cY¨ I †mevi g~‡j¨i cwigvc|Ó 

David Begg Gi g‡Z, "Gross Domestic Product (GDP) measures the output 

produced by factors of production located in the domestic economy regardless of 

who owns these factors.” A_©vr, ÒDrcv`‡bi DcKi‡Yi gvwjK †hB †nvK bv †Kb, †gvU 
†`kR Drcv`b n‡”Q †`kxq A_©bxwZ‡Z Aew ’̄Z Drcv`‡bi DcKiY Øviv Drcv`‡bi cwigvc|Ó 

Dc‡iv³ Av‡jvPbv †_‡K ejv hvq, 
i. GwU GKwU wbw ©̀ó mgq mvaviYZ GK eQ‡i wnmve Kiv nq; 
ii. cY¨ I †mevi Avw_©K g~j¨ aiv nq; 
iii. G‡Z †fŠ‡MvwjK mxgv‡iLvi g‡a¨ Drcvw`Z cY¨ I †mev AšÍfz©³ nq; Ges 
iv. †`‡ki Af¨šÍ‡i we‡`wk‡`i Drcv`b AšÍfz©³ nq& Z‡e we‡`‡k Ae ’̄vbiZ †`wk bvMwiK‡`i 

Drcv`b GLv‡b Av‡m bv| 

cwi‡k‡l †gvU †`kR Drcv`b n‡”Q GK eQ‡i GKwU †`‡ki Af¨šÍ‡i †`‡ki RbMY I we‡`wk bvMwiKiv 
wg‡j †h cwigvb cY¨ I †mev Drcv`b K‡i Zvi Avw_©K g~j¨| 

4. bxU †`kR Drcv`‡bi aviYv (Concept of Net Domestic Product-NDP): GKwU wbw ©̀ó mg‡q 
mvaviYZ GK eQ‡i †Kvb †`‡ki wbw ©̀ó †fŠ‡MvwjK mxgv‡iLvi g‡a¨ †h mKj P‚ovšÍ ª̀e¨ mvgMÖx I 
†mevKg© Drcv`b nq Zvi mvgwMÖK cwigvb‡K †gvU †`kR Drcv`b e‡j| †gvU †`kR Drcv`b 
†_‡K e¨envi ev ÿqÿwZRwbZ e¨q Z_v AePq ev` w`‡j hv Aewk&ó _v‡K Zv‡K bxU †`kR 
Drcv`b e‡j|  

Jain & Khanna Gi g‡Z, "The Net Domestic Product (NDP) is equal to Gross 

Domestic Product (GDP) minus deprecialtion.Ó A_©vr, Ò†gvU †`kR Drcv`b †_‡K 
AePq ev` w`‡j hv Aewkó _v‡K Zv‡K bxU †`kR Drcv`b e‡j|Ó 

5. gv_vwcQz Av‡qi aviYv (Concept of Per Capita Income-PCI): gv_vwcQz Avq ej‡Z GKwU †`‡ki 
RbM‡Yi gv_vwcQz Mo evwl©K Avq eySvq| M‡o cÖ‡Z¨K e¨w³ eQ‡i KZ Avq K‡i gv_vwcQz Avq ZvB wb‡ ©̀k 
K‡i| †`‡ki RbM‡Yi Rxeb hvÎvi gvb eySvi Rb¨ gv_vwcQz Avq wnmve Kiv nq| †h †`‡ki gv_vwcQz Avq 
hZ †ewk †m †`‡ki gvby‡li Rxeb hvÎvi gvb ZZ DbœZ| wb‡¤œ gv_vwcQz Av‡qi K‡qKwU ¸iæZ¡c~Y© msÁv 
D‡jøL Kiv n‡jv- 

Byrns & Stone Gi g‡Z, "Per Capita Income is a crude measure of economic well-

being computed by dividing National Income by the population
5
.” A_©vr, Ògv_vwcQz 

Avq n‡”Q A_©‰bwZK Kj¨v‡Yi GKwU iæp cwigvc hv RvZxq Avq‡K RbmsL¨v Øviv fvM K‡i 
wnmve Kiv nq|Ó 

McConnell & Brue Gi g‡Z, "Per Capita Income is a nation's total income per 

person; the average income of a population.” A_©vr, Ògv_vwcQz Avq n‡”Q GKwU RvwZi 
gv_vwcQz †gvU Avq, GKwU Rb‡Mvôxi Mo Avq|Ó 

 

                                           
4
 John B. Tylor, Economics, 2

nd
 edn. Houghton Mifflin Co. 1999. 

5
 Ralph T. Byrns & Gerald W. Stone, Economic, 3

rd
 edn. Scott. Foresman and Co. 1987. 
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gv_vwcQz Avq wbYq Kiv hv‡e wb‡¤œv³ m~‡Îi mvnv‡h¨- 

gv_vwcQz Av‡qi m~Î = 
†gvU RvZxq Avq
 †gvU RbmsL¨v  

DcwiD³ Av‡jvPbv †_‡K ejv hvq- 
i. gv_vwcQz Avq mvaviYZ GK eQ‡i wnmve Kiv nq; 
ii. gv_vwcQz Avq cwigvc Kivi Rb¨ Av‡M †gvU RvZxq Avq cwigvc Ki‡Z nq; 
iii. RbM‡Yi Zzjbvq †gvU RvZxq Avq †ewk n‡j gv_vwcQz Avq ev‡o; Ges 
iv. GwU RbM‡Yi Rxeb hvÎvi gvb wb‡ ©̀k K‡i| 

cwi‡k‡l ejv hvq, †Kvb †`‡ki GK eQ‡ii †gvU RvZxq Avq‡K †m †`‡ki †gvU RbmsL¨v w`‡q fvM Ki‡j 
hv cvIqv hvq ZvB †m †`‡ki gvby‡li gv_vwcQz Avq| 

 

 

 

mvims‡ÿc 
 

 
 
 
 

               
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wb‡Pi ZvwjKvq DwjøwLZ mswÿß iƒc¸‡jvi c~Y©iƒc wjLyb| 
mswÿßiƒc c~Y©iƒc 

GDP  
NDP  
GNP  
NNP  
DC  

 

mgwóK ch©vq Drcv`b: mgwóK ch©vq Drcv`b ej‡Z GKUv †`‡k mgwóKfv‡e †Kvb Lv‡Z KZUv Drcv`b n‡”Q 
Zvi cwigvY wba©viY Ges Gi MwZ-cÖK…wZ we‡kølY Kiv‡K eySvq| 
RvZxq Avq: GNP †_‡K AePq e¨q (Dc) ev` w`‡j bxU RvZxq Drcv`b (NNP) †ei nq| NNP †_‡K c‡ivÿ 
Ki, n Í̄všÍi cvIqv Ges miKv‡ii AwR©Z gybvdv D×…Ë ev` w`‡q Zvi mv‡_ fZz©wK †hvM Ki‡j RvZxq Avq (NI) 
cvIqv hvq| 
†gvU RvZxq Drcv`b: †`‡ki mKj gvbyl †`‡ki wfZ‡i I evB‡i GKUv A_©eQ‡i †h cwigvY ª̀e¨ I †mevmvgMÖzx 
Drcv`b K‡i Zvi †gvU Avw_©K g~j¨‡K †gvU RvZxq Drcv`b e‡j| 
bxU RvZxq Drcv`b: †gvU RvZxq Drcv`b †_‡K g~jab RvZxq m¤ú` ev ’̄vqx m¤ú‡`i AePqRwbZ e¨q ev` 
w`‡j hv Aewkó _v‡K Zv‡KB bxU RvZxq Drcv`b e‡j| 
†gvU †`kR Drcv`b: †Kv‡bv GKUv wbw ©̀ó mg‡q mvaviYZ GK eQ‡i GKUv †`‡ki †fŠ‡MvwjK mxgv‡iLvi g‡a¨ 
†h me `ªe¨mvgMÖx I †mevKg© Drcbœ nq Zvi †gvU Avw_©K g~j¨‡KB †gvU †`kR Drcv`b e‡j| 
bxU †`kR Drcv`b: †Kv‡bv GKUv wbw ©̀ó mg‡q mvaviYZ GK eQ‡i GKUv †`‡ki †fŠ‡MvwjK mxgv‡iLvi g‡a¨ †h 
me ª̀e¨mvgMÖx I †mevKg© Drcbœ nq Zvi †gvU Avw_©K g~j¨‡KB †gvU †`kR Drcv`b e‡j| 
bxU †`kR Drcv`b: †gvU †`kR Drcv`b †_‡K e¨envi ev ÿqÿwZRwbZ e¨q Z_v AePq ev` w`‡j hv Aewkó 
_v‡K Zv‡K bxU †`kR Drcv`b e‡j| 
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cv‡VvËi g~j¨vqb-4.1 

mwVK DË‡ii cv‡k wUK (√√√√) wPý w`b 

1| mgwó kãwUi Bs‡iwR cÖwZkã wK? 
 K. Micro L. Macro 
 M. Miccro N. Maccro 

2| GKwU †`‡ki Drcv`‡bi mvgwMÖK iƒc‡K wK ejv nq? 
 K. mgwóK ch©v‡qi Drcv`b  L. e¨w³K ch©v‡qi Drcv`b 
 M. ÿz ª̀ ch©v‡qi Drcv`b  N. LvZ wfwËK Drcv`b 

3| mgwóK A_©bxwZi welqe ‘̄ n‡jvÑ  
 i. RvZxq Drcv`b        ii. †`kR wewb‡qvM       iii. RvZxq Avq,  
 wb‡Pi †KvbwU mwVK? 
 K. i I ii L. i I iii   

 M. ii I iii N. i, ii I iii 

4| mgwóK ch©vq Drcv`b aviYvi mv‡_ RwoZ Drcv`‡bi LvZ n‡jvÑ  
 i. K…wl LvZ        ii. wkÿv LvZ       iii. wkí LvZ  
 wb‡Pi †KvbwU mwVK? 
 K. i I ii L. i I iii   

 M. ii I iii N. i, ii I iii 
 
wb‡Pi DÏxcKwU c‡o 5-6 bs cÖ‡kœi DËi w`b: 
Kgj GKRb DwKj, wg. evey GKRb PvKzwiRxwe, iZb GKRb K…lK| Gfv‡e †`‡ki A‡bK gvbyl Av‡Q hviv †`‡k 
emevm K‡iB Zv‡`i RxweKv wbe©vn Ki‡Q| ZvQvov eû we‡`kx †jvKRb Avgv‡`i †`‡k emevm Ki‡Q Ges ZvivI 
†Kvb bv †Kv‡bvfv‡e cY¨ ev †mev Drcv`‡b wb‡R‡`i‡K RwoZ †i‡L‡Q| 
5| DÏxc‡K D‡jøwLZ e¨w³eM© KZ©„K Drcvw`Z cY¨ ev †mevi g~j¨‡K wK ejv nq? 
 K. †gvU †`kR Drcv`b L. bxU †`kR Drcv`b 
 M. †gvU RvZxq Drcv`b N. bxU RvZxq Drcv`b 
6| DÏxc‡K D‡jøwLZ Drcv`b n‡Z g~jab RvZxq m¤ú‡`i AePq ev` w`‡j wK cvIqv hvq? 
 K. †gvU †`kR Drcv`b L. bxU †`kR Drcv`b 
 M. †gvU RvZxq Drcv`b N. bxU RvZxq Drcv`b 



evsjv‡`k Dš§y³ wek̂we`¨vjq  Drcv`b e¨e ’̄vcbv I wecYb-cÖ_g cÎ 

BDwbU Pvi c„ôv 86 

cvV-4.2  RvZxq Avq, †gvU RvZxq Dsrcv`b, bxU RvZxq Drcv`b, †gvU †`kR Drcv`b, 
bxU †`kR Drcv`b, gv_vwcQz Av‡qi cwigvcmg~n (Calculations of National 

Income, Gross National Product, Net National Product, Gross 

Domestic Product, Net Domestic Product and Per Capita Income) 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• RvZxq Avq cwigvc Ki‡Z cvi‡eb| 
• †gvU RvZxq Drcv`b, bxU RvZxq Drcv`b cwigvc e¨vL¨v Ki‡Z cvi‡eb| 
• †gvU †`kR Drcv`b, bxU †`kR Drcv`b cwigvc D‡jøL Ki‡Z cvi‡eb| 
• gv_vwcQz Avq cwigvc m¤ú‡K© Rvb‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

†fvM e¨q, wewb‡qvM e¨q, miKvwi e¨q, e¨q c×wZ, Avq c×wZ, AePqRwbZ 
LiP BZ¨vw`| 

 

RvZxq Av‡qi cwigvcmg~n (Measurement of National Income) 
†h c×wZ‡Z †Kvb †`‡ki RvZxq Av‡qi wnmve we‡kølY Kiv nq Zv‡K RvZxq Av‡qi cwigvc c×wZ e‡j| 

RvZxq Av‡qi cwigv‡ci wZbwU c×wZ Av‡Q| h_v: 
1. Drcv`b c×wZ (Production Method) 
2. Avq c×wZ (Income Method) 
3. e¨q c×wZ (Expenditure Method) 

1. Drcv`b c×wZ (Production Method): GKwU wbw ©̀ó mg‡qi g‡a¨ (mvaviYZ GK eQ‡i) †Kvb †`‡ki 
Drcv`‡bi Dcv`vbmg~n Kv‡R jvwM‡q †h cwigvb e ‘̄MZ I Ae ‘̄MZ ª̀e¨mvgMÖx I †mevKg© Drcvw`Z nq 
Zvi Avw_©K g~‡j¨i mgwó‡K ejv nq Drcv`b c×wZ‡Z RvZxq Avq wba©viY| †Kvb wbw ©̀ó †`‡k N msL¨K 
Drcv`‡bi †ÿ‡Î Drcvw`Z ª̀e¨ I †mevKg© hw` X1, X2, ........,Xn nq Ges evRvi `vg hw` P1, P2, 

........,Pn nq Zvn‡j Drcv`b c×wZ‡Z †Kvb †`‡ki RvZxq Av‡qi cwigvb n‡e;  

RvZxq Avq = (cY¨ I †mevKg©vw` × evRvig~j¨) - n Í̄všÍi cvIbv - (AePqRwbZ LiP ev g~ja‡bi 
e¨enviRwbZ e¨q) - c‡ivÿKi + fZz©Kx  
National Income (NI) =  (X1P1+X2P2+........+XnPn) – TP – (DC or CCA) - IT + Sb 

G‡ÿ‡Î,  
X1P1+X2P2+........+XnPn   = cY¨ I †mevKg©vw` × evRvig~j¨ 
Transfer of payment (TP)    = n Í̄všÍi cvIbv 
Depreciation Cost (DC)    =  AePqRwbZ LiP 
Capital Consumption Allowance (CCA)  = g~ja‡bi e¨enviRwbZ e¨q 
Indirect Tax (IT)     = c‡ivÿKi  

Subsidy (Sb)      = fZz©Kx| 
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Drcv`b c×wZ‡Z RvZxq Av‡qi cwigv‡ci mgq wb¤œwjwLZ welq¸‡jvi cÖwZ jÿ¨ ivL‡Z n‡e| 
i. cY¨ I †mevi evRvi g~j¨ ai‡Z n‡e; 
ii. Drcv`‡bi Avw_©K g~j¨ _vK‡e; 
iii. ˆea Drcv`b AšÍfz©³ n‡e| †hgb: gv`K ª̀e¨ Drcv`b AvBb Øviv ¯̂xK…Z bq e‡j Gi g~j¨ 

AšÍfz©³ n‡e bv; 
iv. Pvwn`v e„w×i Kvi‡Y `vg evo‡j ev Pvwn`v n«v‡mi Kvi‡Y `vg Kg‡j AwZwi³ jvf ev †jvKmvb 

AšÍfz©³ Kiv hv‡e bv; 
v. ‰ØZ MYbv Kiv hv‡e bv; 
vi. RvZxq Av‡qi mv‡_ we‡`k †_‡K AwR©Z Avq †hvM I RvZxq Avq †_‡K we‡`wk‡`i cÖ̀ Ë A_© ev` 

w`‡Z n‡e| 

2. Avq c×wZ (Income Method): G c×wZ‡Z wbw ©̀ó mg‡q †Kvb †`‡k cY¨ I †mev Drcv`‡b wb‡qvwRZ 
wewfbœ DcKi‡Yi Avq †hvM K‡i RvZxq Avq cwigvc Kiv nq| Drcv`‡bi PviwU DcKiY i‡q‡Q| h_v: 
f‚wg, kÖg, g~jab I msMVb| G‡`i Avq h_vµ‡g LvRbv, gRywi, my` I gybvdv| G PviwU Av‡qi †hvMdjB 
n‡”Q RvZxq Avq| Avq c×wZ‡K wb‡¤œv³ Dcv‡q cÖKvk Kiv hvq- 

RvZxq Avq = LvRbv + gRywi + my` + gybvdv - n¯ÍvšÍi cvIbv - (AePqRwbZ LiP ev g~ja‡bi 
e¨enviRwbZ e¨q) - c‡ivÿ Ki + fZz©Kx 

National Income (NI) = R + W + I + P- TP – (DC or CCA) –IT + Sb 

G‡ÿ‡Î,  
Rent (R)      = LvRbv  
Wages (W)      = gRywi 
Interest (I)      = my`  
Profit (P)      = gybvdv 
Transfer of Payment (TP)    = n Í̄všÍi cvIbv  
Depreciation Cost (DC)    = AePqRwbZ LiP  
Capital Consumption Allowance (CCA)  = g~ja‡bi e¨enviRwbZ e¨q  
Indirect Tax (IT)     = c‡ivÿ Ki 
Subsidy (Sb)      = fZz©Kx 

G c×wZ‡Z RvZxq Avq cwigv‡ci †ÿ‡Î K‡qKwU wel‡q „̀wó ivL‡Z n‡e| h_v- 
i. Avq MYbvK…Z mg‡qi g‡a¨ n‡e; 
ii. mKj n Í̄všÍi cvIbv MYbv †_‡K ev` w`‡Z n‡e; 
iii. AwR©Z Avq ˆea n‡e, A‰ea Avq MYbvi AšÍfz©³ n‡e bv; 
iv. eq¯‹ fvZv, †eKvi fvZv, weaev fvZv RvZxq Avq †_‡K ev` w`‡Z n‡e; 
v. †h mKj †mevg~jK Kv‡Ri Avw_©K g~j¨ †bB, Zv RvZxq Av‡qi AšÍ©f~³ Kiv hv‡e bv| 

 

3. e¨q c×wZ (Expenditure Method): GKwU wbw ©̀ó mg‡q mvaviYZ GK eQ‡i †`‡ki mKj bvMwiK †h 
cwigvY e¨q K‡i D³ e¨q¸‡jv †hvM K‡i RvZxq Avq wba©viY Kiv nq| A_©vr e¨w³MZ †fvM e¨q, 
wewb‡qvM e¨q Ges miKvwi e¨q †hvM K‡i RvZxq e¨q cvIqv hvq| 
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RvZxq Avq = †fvM e¨q+wewb‡qvM e¨q+miKvwi e¨q+bxU ißvwb-n Í̄všÍi cvIbv - (AePqRwbZ LiP ev 
g~ja‡bi e¨enviRwbZ e¨q) - c‡ivÿKi + fZz©Kx 
National Income (NI)  = C + I + G + Xn(X-M) – TP – (DC or CCA) – IT + Sb 
GLv‡b,  

Consumption Cost (C)    = †fvM e¨q 
Investment Cost (I)     = wewb‡qvM e¨q 
Government Cost (G)     = miKvwi e¨q  

X (Export)    = ißvwb 
M (Import)   = Avg`vwb 
Xn(X-M)    = bxU ißvwb 
Transfer of Payment (TP)    = n Í̄všÍi cvIbv 
Depreciation Cost (DC)    = AePqRwbZ LiP 
Capital Consumption Allowance (CCA)  = g~ja‡bi e¨enviRwbZ e¨q  
Indirect Tax (IT)     = c‡ivÿKi 
Subsidy (Sb)      = fZz©Kx 

e¨q c×wZ‡Z RvZxq Avq cwigv‡ci mgq K‡qKwU wel‡q „̀wó ivL‡Z n‡e| h_v- 
i. e¨q PjwZ mg‡qi n‡e; 
ii. mKj e¨q ˆea n‡e, A‰ea e¨q MYbvi AšÍf~©³ n‡e bv; 
iii. mKj cÖKvi n Í̄všÍi e¨q ev` w`‡Z n‡e| †hgb: `vb, Aby`vb, wfÿv BZ¨vw`; 
iv. †gvU e¨q n‡Z c‡ivÿ Ki ev` w`‡Z n‡e; 
v. AvšÍ©RvwZK evwY‡R¨i ißvwb DØ„Ë (X-M) RvZxq Av‡qi wnmv‡e †hvM Ki‡Z n‡e; 
vi. miKvwi I †emiKviwi Dfq cÖKvi wewb‡qvM n‡Z AePq e¨q ev` w`‡Z n‡e; Ges 
vii. ‰e‡`wkK evwY‡R¨i bxU cvIbv RvZxq Av‡qi mv‡_ †hvM Ges bxU †`bv we‡qvM w`‡Z n‡e| 

DcwiD³ wZbwU c×wZ‡Z RvZxq Avq cwigvc Kiv nq Z‡e wZbwU c×wZ‡Z c„_Kfv‡e RvZxq Avq 
cwigvc Kiv n‡jI cÖvß RvZxq Avq ci¯úi mgvb n‡e| 

 
†gvU RvZxq Drcv`‡bi cwigvcmg~n (Measurement of Gross National Product-GNP) 
GKwU wbw ©̀ó mg‡q mvaviYZ GK eQ‡i †`‡ki RbMY †h cwigvb cY¨ I †mev Drcv`b K‡i Zvi Avw_©K g~j¨‡K 
†gvU RvZxq Drcv`b e‡j| †gvU RvZxq Drcv`b RvZxq Avq cwigvc GKB aiv n‡jI wKQz †ÿ‡Î wfbœZv †`Lv 
hvq| wb‡¤œ †gvU RvZxq Drcv`b cwigv‡ci wZbwU c×wZ Av‡jvPbv Kiv nj- 

1. Drcv`b c×wZ (Production Method) 

2. Avq c×wZ (Income Method) 

3. e¨q c×wZ (Expenditure Method) 

1. Drcv`b c×wZ (Production Method): †Kv‡bv †`‡ki Drcv`‡bi Dcv`vbmg~n Kv‡R jvwM‡q †h 
cwigvY ª̀e¨mvgMªx I †mevKg© Drcvw`Z nq Zvi Avw_©K g~‡j¨i mgwó‡K ejv nq Drcv`b c×wZ‡Z †gvU 
RvZxq Drcv`b| †Kvb †`‡k N msL¨K Drcv`‡bi †ÿ‡Î Drcvw`Z ª̀e¨ I †mevKg© hw` X1, X2,. . . . . . 
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Xn nq, Ges evRvi `vg hw` P1, P2, . . . . .Pn nq, Zvn‡j Drcv`b c×wZ‡Z †gvU RvZxq Drcv`‡bi 
cwigvc n‡e (X1P1+ X2P2 +…… + XnPn)|  

G‡ÿ‡Î †gvU RvZxq Drcv`b = (cY¨ I †mevKgv©w` X evRvig~j¨)  

Gross National Product (GNP) = (X1P1+ X2P2 +…… + XnPn) 

D`vniY 1: g‡b Kwi, GKwU †`‡k ỳwU gvÎ P‚ovšÍ ª̀e¨ Kjv I iæwU| cÖwZwU Kjvi `vg cuvP UvKv Ges cÖwZwU iæwUi 
`vg `k UvKv| Av‡iv g‡b Kwi cÖwZ eQi GKkwU Kjv Ges cÂvkwU iæwU Drcvw`Z nq| Z‡e †`kwUi RvZxq 
Drcv`b KZ n‡e? 

mgvavb: awi, Kjvi msL¨v X I Kjvi `vg P 

Ges iæwUi msL¨v Y I iæwUi `vg Q 

myZivs, RvZxq Drcv`b = (X×P) + (Y×Q) 
  = (100×5) + (50×10) 
  = (500+500) 
  = 1000 UvKv| 

2. Avq c×wZ (Income Method): Av‡qi „̀wó‡KvY †_‡K †gvU RvZxq Drcv`b cwigvc Kivi †ÿ‡Î 
Drcv`‡bi Dcv`vbmg~‡ni Avq wnmve Kiv nq| A_©vr Drcv`b Kv‡R wb‡qvwRZ †_‡K Drcv`‡bi PviwU 
Dcv`vb †h Avq K‡i Zvi †hvMdjB n‡”Q †gvU RvZxq Drcv`b| G‡ÿ‡Î †gvU RvZxq Drcv`b cwigv‡ci 
m~Î n‡”Q| 
†gvU RvZxq Drcv`b   = LvRbv+gRywi+my`+gybvdv 
Gross National Product (GNP) = R+W+I+P 
GLv‡b, 
  R (Rent)   = LvRbv 
 W (Wages)  = gRywi 
 I (Interest)  = my` 
 P (Profit)   = gybvdv 

 

D`vniY- 2: wb‡¤œi Z_¨ †_‡K Avq c×wZ‡Z †gvU RvZxq Drcv`b wbY©q Kiæb| 
 

weeiY UvKv (jÿ wn‡m‡e) 
LvRbv 
AvqKi 
gybvdv 
bxU ißvwb 
jf¨vsk 
g~jab †fvM GjvBÝ 
my` 
ÿwZc~iY 
gvwjKvbv Avq 

20 
50 
12 
16 
20 
100 
50 

1020 
80 
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mgvavb: Avgiv Rvwb, Avq c×wZ‡Z 

Gross National Product (GNP) = R+W+I+P 

ev †gvU RvZxq Drcv`b = LvRbv+gRywi+my`+gybvdv 
 

weeiY UvKv (jÿ wn‡m‡e) 
LvRbv 
AvqKi 
gybvdv 
jf¨vsk 
g~jab †fvM GjvDÝ 
my` 
ÿwZc~iY 
gvwjKvbv Avq 

20 
50 
12 
20 
100 
50 

1020 
80 

†gvU RvZxq Drcv`b 1,152 
 

DËi: †gvU RvZxq Drcv`b = 1,152 jÿ UvKv 
3. e¨q c×wZ (Expenditure Method): G‡ÿ‡Î wewfbœ e¨‡qi cwigv‡bi wfwË‡Z †gvU RvZxq Drcv`b 

cwigvc Kiv nq| A_©vr wewfbœ ai‡Yi e¨q †hvM K‡i †gvU RvZxq Drcv`b †ei Kiv nq| 
†gvU RvZxq Drcv`b    =  †fvM e¨q+wewb‡qvM e¨q+miKvwi e¨q+bxU ißvwb 
Gross Nationa Product (GNP) =  C+I+G+Xn(X- M) 
GLv‡b,  

Consumption Cost (C) =  †fvM e¨q 
Investment Cost (I) =  wewb‡qvM e¨q 
Government Cost (G)  =  miKvwi e¨q 
Export (X)  =  ißvwb 
Import (M)  =  Avg`vwb 
Xn(X-M)   =  bxU ißvwb 

D`vniY- 3: wb‡¤œi Z_¨ †_‡K e¨q c×wZ‡Z †gvU RvZxq Drcv`b wbY©q Kiæb| 
e¨w³MZ †fvMe¨q   =  2,500 jÿ UvKv 
†gvU e¨w³MZ Af¨šÍixY wewb‡qvM  =  1,000 jÿ UvKv 
ª̀e¨ I †mev mvgMÖxi miKvwi µq  =  1,500 jÿ UvKv 
ißvwb Avq   =  750 jÿ UvKv 
Avg`vwb e¨q   =  600 jÿ UvKv 

mgvavb: Avgiv Rvwb, e¨q c×wZ‡Z, 

Gross National Product (GNP)  = C+I+G+Xn(X- M) 

†gvU RvZxq Drcv`b  = †fvM e¨q+wewb‡qvM e¨q+miKvwi e¨q+ißvwb-Avg`vwb 
 = 2,500+1000+1,500+750-600 
 = 5150 jÿ UvKv 
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bxU RvZxq Drcv`b cwigvcmg~n (Measurement of Net National Product-NNP) 
†gvU RvZxq Drcv`b †_‡K g~ja‡b ÿqÿwZ RwbZ e¨q ev` w`‡j hv Aewkó _v‡K ZvB bxU RvZxq Drcv`b| bxU 
RvZxq Drcv`b‡K wb‡¤œv³ m~‡Îi mvnv‡h¨ cwigvc Kiv hvq| 

bxU RvZxq Drcv`b = †gvU RvZxq Drcv`b - (AePqRwbZ LiP ev g~ja‡bi e¨enviRwbZ e¨q) 
Net National Product (NNP) = GNP - (DC or CCA) 

 
 

GLv‡b,  Net National Product (NNP)  = bxU RvZxq Drcv`b 
Gross National Product (GNP)  = †gvU RvZxq Drcv`b 
Depreciation Cost (DC) = AePqRwbZ LiP 
Capital Consumption Allowance (CCA)  = g~ja‡bi e¨envi RwbZ e¨q 

 

D`vniY- 4: GKwU †`‡ki 2015-16 A_© eQ‡i †gvU RvZxq Drcv`b 200 jÿ UvKv g~ja‡bi ÿqÿwZ RwbZ e¨q 
50 jÿ UvKv| Dchy³ Z_¨ †_‡K bxU RvZxq Drcv`b wbY©q Kiæb| 

mgvavb: Avgiv Rvwb, 

bxU RvZxq Drcv`b = †gvU RvZxq Drcv`b - (AePqRwbZ LiP ev g~ja‡bi e¨enviRwbZ e¨q) 
Net National Product (NNP) = GNP - (DC or CCA) 

 = (200-50) jÿ UvKv 
 = 150 jÿ UvKv 
 

†gvU †`kR Drcv`b cwigvcmg~n (Measurement of Gross Domestic Product-GDP) 
†gvU †`kR Drcv`b ej‡Z †`‡ki Af¨šÍ‡i ev †fŠ‡MvwjK mxgv‡iLvi g‡a¨ †`wk I we‡`kx bvMwiK †h cwigvY 
ª̀e¨mvgMÖx Drcv`b K‡i Zvi Avw_©Kg~j¨‡K eySvq| †gvU RvZxq Drcv`b‡K wb‡¤œv³ m~‡Îi mvnv‡h¨ cwigvc Kiv 
hvq| 
†gvU †`kR Drcv`b  = †fvM+wewb‡qvM+miKvwi e¨q 
Gross domestic Product (GDP)  = C+I+G 
GLv‡b,  C (Consumption Cost)  = †fvM e¨q 

I (Investment Cost)  = wewb‡qvM e¨q 
G (Government Cost)  = miKvwi e¨q 

 

D`vniY- 5: aiv hvK, 2013-14 A_© eQ‡i GKwU †`‡ki wbR¯̂ RbMY 80,000 jÿ Ges we‡`wk RbMY 10,000 
jÿ UvKvi cY¨ I †mev Drcv`b K‡i‡Q| Giƒc cwiw ’̄wZ‡Z †gvU †`kR Drcv`b KZ n‡e Zv wbY©q Kiæb| 

mgvavb: Avgiv Rvwb, 
†gvU †`kR Drcv`b  = †`kxq RbMY Øviv m„ó Drcv`b+‡`‡k Ae ’̄vbiZ we‡`wk RbMY Øviv m„ó Drcv`b  
 = 80,000+10,000 jÿ UvKv 
 = 90,000 jÿ UvKv 

D`vniY- 6: g‡b Kwi, 2013-14 A_© eQ‡i GwU †`‡ki g‡a¨ Ae ’̄vbiZ mKj RbM‡Yi †fvM e¨q 50 jÿ UvKv, 
†gvU wewb‡qvM e¨q 25 jÿ UvKv Ges miKvwi e¨q 10 jÿ UvKv| Giƒc cwiw ’̄wZ‡Z †gvU †`kR Drcv`b ev †gvU 
Af¨šÍixY Drcv`b wbY©q Kiæb| 
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mgvavb: Avgiv Rvwb, 
Gross Domestic Product (GDP)  = C+I+G 
†gvU †`kR Drcv`b  = †fvM+wewb‡qvM+miKvwi e¨q 
 = 50+25+10 jÿ UvKv 
 = 85 jÿ UvKv 

bxU †`kR Drcv`b cwigvcmg~n (Measurement of Net Domestic Product-NDP) 
†gvU †`kR Drcv`b †_‡K Drcv`b cÖwµqvq e¨eüZ wewfbœ ’̄vqx m¤úwËi  (†hgb- hš¿cvwZ, `vjvb‡KvVv, 
KjKviLvbv BZ¨vw`) AePq ev` w`‡j hv Aewkó _v‡K Zv‡K bxU †`kR Drcv`b e‡j| bxU †`kR Drcv`b‡K 
wb‡¤œv³ m~‡Îi mvnv‡h¨ cwigvc Kiv hvq| 

bxU †`kR Drcv`b = †gvU †`kR Drcv`b - (AePqRwbZ LiP ev g~ja‡bi e¨enviRwbZ e¨q) 
Net Domestic Product (NDP) = GDP - (DC or CCA) 

GLv‡b,   
Net Domestic Product (NDP) = bxU †`kR Drcv`b 
Gross Domestic Product (GDP)  = †gvU †`kR Drcv`b 
Depreciation Cost (DC)  = AePqRwbZ LiP 
Capital Consumption Allowance (CCA)  = g~ja‡bi e¨envi RwbZ e¨q 

 

D`vniY- 7: GKwU †`‡ki 2015-16 A_© eQ‡i †gvU †`kR Drcv`b 5,000 †KvwU UvKv G‡ÿ‡Î g~ja‡bi m¤úwË 
RwbZ AePq e¨q 2,000 †KvwU UvKv| Zvn‡j bxU †`kR Drcv`b KZ n‡e? 

mgvavb: Avgiv Rvwb, 

bxU †`kR Drcv`b = †gvU †`kR Drcv`b - (AePqRwbZ LiP ev g~ja‡bi e¨enviRwbZ e¨q) 
Net Domestic Product (NDP) = GDP - (DC or CCA) 

 = 5000-2000 †KvwU UvKv 
 = 3000 †KvwU UvKv 
 

gv_vwcQz Av‡qi cwigvcmg~n (Measurement of Per Capita Income-PCI) 

†Kvb GKwU †`‡ki †gvU RvZxq Avq‡K D³ †`‡ki †gvU RbmsL¨v w`‡q fvM Ki‡j †gvU gv_vwcQz Avq cvIqv hvq| 
G‡ÿ‡Î g~j¨m~PK‡K ¸iæZ¡ †`qv nq Ges †m Abyhvqx cÖK…Z gv_vwcQz Avq cvIqv hvq| 

gv_vwcQz Avq = 
†gvU RvZxq Avq
 †gvU RbmsL¨v  

 

D`vniY- 8: †Kvb GKwU †`‡ki †gvU Drcv`b wQj 10,000 †gwUªK Ub Ges cÖwZ U‡bi evRvi g~j¨ 50,000 
UvKv| hw` †`kwUi RbmsL¨v 1 †KvwU nq Z‡e Avw_©K RvZxq Av‡qi mvnv‡h¨ gv_vwcQz Avq KZ n‡e| 

mgvavb: Avgiv Rvwb, gv_vwcQz Avq = 
†gvU RvZxq Avq
 †gvU RbmsL¨v  

= 
10000 x 50000

 100000  

 = 50 UvKv 
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D`vniY- 9: GKwU †`‡ki †gvU RbmsL¨v 200 †KvwU, †`kwUi Avw_©K RvZxq Avq 48,000 †KvwU UvKv Ges `vg 
m~PK n‡”Q 80| H †`‡ki RbM‡Yi cÖK…Z RvZxq Av‡qi mvnv‡h¨ gv_vwcQz Avq wbY©q Kiæb| 

mgvavb: †`Iqv Av‡Q, †gvU RbmsL¨v 200 †KvwU, Avw_©K RvZxq Avq 48,000 †KvwU UvKv Ges `vg m~PK n‡”Q 
80| 

Avgiv Rvwb, †Kvb †`‡ki RvZxq Avq‡K `vg m~PK Øviv fvM K‡i kZKivq cÖKvk Ki‡j cÖK…Z RvZxh Avq cvIqv 
hvq| A_©vr, 
 

cÖK…Z RvZxq Avq = 
Avw_©K RvZxq Avq

 `vgm~PK  × 100 

  = 
48000
 80  ×100 

                       =  60,000 †KvwU UvKv 

GLb cÖK…Z RvZxq Avq‡K †gvU RbmsL¨v fvM Ki‡j gv_vwcQz cÖK…Z RvZxq Avq cvIqv hv‡e|  

 

A_©vr gv_vwcQz cÖK…Z RvZxq Avq = 
cÖK„Z RvZxq Avq
 ‡gvU RbmsL¨v  

                             = 
60000
 200  

                                  = 300 †KvwU UvKv 

 

 

mvims‡ÿc 
 

• Drcv`b c×wZ‡Z RvZxq Avq: GKwU wbw ©̀ó mg‡q (mvaviYZ GK eQ‡i) Drcvw`Z cY¨mvgMÖx I †mevK‡g©i 
Avw_©K g~‡j¨i mgwó‡K ejv nq Drcv`b c×wZ‡Z RvZxq Avq| 

• Avq c×wZ‡Z RvZxq Avq: GKwU wbw ©̀ó mg‡q (mvaviYZ GK eQ‡i) GKwU †`‡ki Drcv`b Kv‡h© wb‡qvwRZ 
DcKiYmg~‡ni AwR©Z Av‡qi mgwó‡K ejv nq Avq c×wZ‡Z RvZxq Avq| 

• e¨q c×wZ‡Z RvZxq Avq: GKwU wbw ©̀ó mg‡q (mvaviYZ GK eQ‡i) GKwU †`‡ki mKj bvMwi‡Ki 
meai‡Yi e¨‡qi mgwó n‡”Q e¨q c×wZ‡Z RvZxq Avq| 

               
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

RvZxq Avq cwigv‡ci wZbwU c×wZ D‡jøL K‡i G‡`i mgxKiY †`Lvb| 
 

µwgK 
b¤̂i 

RvZxq Avq cwigv‡ci c×wZ mgxKiY 
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cv‡VvËi g~j¨vqb-4.2 

mwVK DË‡ii cv‡k wUK (√√√√) wPý w`b 
1| wKfv‡e GKwU †`‡ki gv_vwcQz Avq wbY©q Kiv nq? 
 K. bxU RvZxq Avq‡K †gvU RbmsL¨v w`‡q fvM K‡i,  
 L. †gvU RvZxq Avq‡K †gvU RbmsL¨v w`‡q fvM K‡i, 
 M. †gvU RvZxq Avq‡K Kg©ÿg RbmsL¨v w`‡q fvM K‡i,  
 N. bxU RvZxq Avq‡K Kg©ÿg RbmsL¨v w`‡q fvM K‡i, 
2| †gvU RvZxq Drcv`b wbY©‡qi mgq wb‡¤œi †Kvb welqwU‡K ¸iæ‡Z¡i mv‡_ we‡ePbv Kiv nq? 
 K. Drcvw`Z cY¨ I †mevi evRvi g~j¨‡K L. Drcv`‡bi wb‡qvwRZ ’̄vqx m¤úwËi AePq‡K 
 M. †`‡k Ae ’̄vbiZ mKj RbmsL¨v‡K N. miKvi KZ©„K †NvwlZ Ki AeKvk‡K 
3| †Kv‡bv †`‡ki GDP e„w× cvIqvi A_©B n‡jv- 
 i. †`kxq Drcv`b e„w× †c‡q‡Q        ii. wewb‡qvM Ae ’̄vi DbœwZ n‡q‡Q       iii. ˆe‡`wkK †iwg‡UÝ e„w× 
 wb‡Pi †KvbwU mwVK? 
 K. i I ii L. i I iii   

 M. ii I iii N. i, ii I iii 

4| †Kv‡bv GKwU †`‡ki RvZxq Avq wba©vi‡Yi c×wZ n‡jvÑ  
 i. Drcv`b c×wZ        ii. Avq c×wZ       iii. e¨q c×wZ  
 wb‡Pi †KvbwU mwVK? 
 K. i I ii L. i I iii   

 M. ii I iii N. i, ii I iii 
 

wb‡Pi DÏxcKwU c‡o DËi w`b: 
GKwU †`‡ki Af¨šÍ‡i cY¨ I †mev wg‡j hv Drcvw`Z n‡q‡Q Zvi Avw_©K g~j¨ 1000 †KvwU UvKv| ZvQvov we‡`‡k 
Ae ’̄vbiZ e¨w³eM© eQ‡i 100 †KvwU UvKv †`‡k cvwV‡q‡Q| cÿvšÍ‡i †`kwU‡Z Ae ’̄vbiZ we‡`wkiv Drcv`b 
K‡i‡Q 80 †KvwU UvKv mgcwigvY cY¨ ev †mev| 
5| DÏxc‡Ki Av‡jv‡K †`kwUi †gvU RvZxq Drcv`b n‡e KZ wewjqb UvKv? 
 K. 180 L. 1020 
 M. 1100 N. 1080 
6| †`kwUi ’̄vqx m¤ú‡`i AePq 20 †KvwU UvKv n‡j, bxU RvZxq Drcv`b KZ wewjqb UvKv n‡e? 
 K. 1000 L. 1040 
 M. 1080 N. 1120 
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cvV-4.3  RvZxq Avq cwigv‡ci ¸iæZ¡ Ges RvZxq Avq cwigv‡ci mgm¨v I mgvavb   
 (Importance of National Income Measurement and Problems and 

Solutions for National Income Measurement) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• RvZxq Avq cwigv‡ci ¸iæZ¡ m¤ú‡K© Rvb‡Z cvi‡eb; 
• RvZxq Avq cwigv‡ci mgm¨v Abyaveb Ki‡Z cvi‡eb; 
• RvZxq Avq cwigv‡ci mgm¨vi mgvavb D‡jøL Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

ˆØZ MYbv, n Í̄všÍi cvIbv, we‡klxKiY, gy ª̀vùxwZ, gy`ªvms‡KvPb, AvšÍR©vwZK 
evwYR¨, g~ja‡bi AePq BZ¨vw`| 

 

RvZxq Avq cwigv‡ci ¸iæZ ¡ (Importance of National Income Measurement)  
RvZxq Avq cwigv‡ci ¸iæZ¡ wb‡¤œ Zz‡j aiv n‡jv- 

1. Rxeb hvÎvi gvb wb‡ ©̀kK (Indicator to Standard of Living): †Kv‡bv †`‡ki RvZxq Av‡qi wnmve 
cwigvc K‡i RbM‡Yi µq ÿgZvi, gv_vwcQz Avq I RxebhvÎvi gvb m¤̂‡Ü aviYv cvIqv hvq| †h †`‡ki 
RvZxq Avq hZ †ewk †m †`‡ki gvby‡li RxebhvÎvi gvb ZZ DbœZ| Avevi †h †`‡ki RvZxq Avq hZ Kg †m 
†`‡ki gvby‡li RxebhvÎvi gvb ZZ wb¤œ| ZvB RvZxq Avq n‡Z gvby‡li RxebhvÎvi gvb m¤̂‡Ü aviYv cvIqv hvq| 

2. Z_¨ cÖvwßi Drm (Source of Receiving Information): RvZxq Av‡qi cwigvc Ki‡Z †M‡j ¯̂fveZB 
†gvU †`kR Drcv`b, †gvU RvZxq Drcv`b, bxU RvZxq Drcv`b, AePq RwbZ e¨q, †fvM, wewb‡qvM, ivóªxq 
LiP, LvRbv, Ki, BZ¨vw` wewfbœ Z_¨ msMÖn I we‡kølY Ki‡Z nq| wewfbœ ms ’̄v Zv‡`i M‡elYvi Kv‡R G mKj 
Z_¨ e¨envi Ki‡Z cv‡i| 

3. A_©‰bwZK Ae ’̄vi gvb`Û (Standard of Economic Condition): RvZxq Av‡qi wnmve †_‡K †Kvb 
†`‡ki A_©‰bwZK Ae ’̄v m¤ú‡K© aviYv cvIqv hvq| Drcv`b, gv_vwcQz Avq, †fvM, wewb‡qvM, wewfbœ Lv‡Zi 
Ae`vb cÖf…wZ †ÿ‡Î DbœwZ ev AebwZ mbv³ Kiv hvq| ZvB A_©‰bwZK Ae ’̄v wePv‡ii †ÿ‡Î RvZxq Avq 
gvb`Û wnmv‡e KvR K‡i| 

4. gy ª̀vùxwZ I gy ª̀v ms‡KvPb cwigvc (Measuring Inflation & Deflation): RvZxq Av‡qi wnmve †_‡K 
†`‡ki gy ª̀vùxwZ I gy ª̀v ms‡KvP‡bi ZxeªZv cwigvc Kiv hvq Ges D™¢zZ mgm¨v wbim‡b cÖ‡qvRbxq e¨e ’̄v MÖnY 
Kiv m¤¢e nq| 

5. wewfbœ Lv‡Zi Zzjbvg~jK ¸iæZ¡ wbY©q (Determing Comparative Importance of Various Sectors): 
†`‡ki RvZxq Av‡qi K…wl, wkí, †mev BZ¨vw` wewfbœ Lv‡Zi Ae`vb †_‡K A_©bxwZ‡Z †Kvb Lv‡Zi Ae`vb 
KZUzKz Zv wbY©q Kiv hvq| ZvQvov A_©bxwZi †Kvb Lv‡Zi KZUzKz DbœwZ n‡”Q Ges †Kvb Lv‡Zi Av‡iv DbœwZ 
nIqv `iKvi ZvI RvZxq Av‡qi wnmve †_‡K Rvbv hvq| 

6. AvšÍR©vwZK ms ’̄vi Puv`v wba©viY (Determination of Subscription for International 

Organization): RvwZmsN, wek¦e¨vsK, AvšÍR©vwZK gy ª̀v Znwej I AvšÍR©vwZK wewfbœ ms ’̄vq m`m¨ 
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†`k¸‡jv‡K wbqwgZ Puv`v w`‡Z nq| Puv`vi nvi wba©vi‡Yi †ÿ‡Î RvZxq Avq f‚wgKv iv‡L| †Kv‡bv †`‡ki Puv`v 
cÖ̀ v‡bi mvg_©̈  KZ Zv RvZxq Avq †`‡L Rvbv hvq| 

7. A_©‰bwZK cwiKíbv wba©viY (Determining Economic Plan): †gvU RvZxq Drcv`b †ei Ki‡Z †M‡j 
K…wl, wkí, †mev we‡`‡k Ae ’̄vbiZ Rbkw³ †_‡K Avq, ißvbx Avq I Avg`vbx e¨q BZ¨vw` we‡ePbvi cÖ‡qvRb 
c‡o| GmKj Z_¨ we‡ePbv K‡i miKvi cÖ‡qvRbxq †ÿ‡Î mwVK Kg©cš’v I cwiKíbv MÖnY K‡i AMÖmi n‡Z cv‡i| 

8. ev‡RU cÖYqb (Implementation of Budget): miKv‡ii evrmwiK ev‡RU cÖYq‡b RvZxq Av‡qi aviYv 
Acwinvh©| †Kbbv ev‡RU n‡jv miKv‡ii GK eQ‡ii wewfbœ Lv‡Zi m¤¢ve¨ Avq-e¨q Gi wnmve| myZivs 
miKv‡ii wewfbœ Drm n‡Z m¤¢ve¨ Avq Ges wewfbœ Lv‡Z m¤¢ve¨ e¨q wba©vi‡Y RvZxq Av‡qi ch©v‡jvPbv 
AZ¨vek¨K| 

9. m¤ú` eÈ‡bi wb‡ ©̀kK (Indicator of Asset Distribution): †Kvb †`‡ki m¤ú‡`i mylg bv Amg e›Ub 
n‡q‡Q Zv RvZxq Av‡qi cwimsL¨vb †_‡K Rvbv hvq| abx I `wi‡ ª̀i g‡a¨ ˆelg¨ ZLbB nq hLb RvZxq 
Av‡qi AwaKvsk gywô‡gq K‡qKRb †jv‡Ki wbKU P‡j hvq| ZvB RvZxq Av‡qi gva¨‡g ˆelg¨ ~̀ixKi‡Yi 
†ÿ‡Î Kvh©Ki e¨e ’̄v †bqv hvq| 

10. wewfbœ †`‡ki Avw_©K Ae ’̄vi Zzjbv (Comparison of Economic Conditions of Different 

Countries): †Kvb †`k A_©‰bwZK w`K †_‡K DbœZ bv AbybœZ Zv RvZxq Av‡qi cwigvb n‡Z Rvbv hvq| 
c„w_exi wewfbœ †`‡ki Zzjbvg~jK A_©‰bwZK Ae ’̄v m¤ú‡K© Rvb‡Z n‡j mswkøó †`k mg~‡ni RvZxq Avq m¤̂‡Ü 
Ávb jvf Acwinvh©| 

 
RvZxq Avq cwigv‡ci mgm¨vmg~n (Problems of National Income Measurement)  

RvZxq Avq cwigvc Ki‡Z †h ai‡Yi mgm¨v m„wó nq Zv wb¤œiƒc- 

1. wbf©i‡hvM¨ Z‡_¨i Afve (Lack of Reliable Information): mwVK I wbf©i‡hvM¨ Z‡_¨i Afv‡e A‡bK 
mgq RvZxq Avq h_vh_fv‡e cwigvc Kiv hvq bv| we‡kl K‡i Avgv‡`i gZ Dbœqbkxj †`‡k K…wl, ÿz ª̀ 
e¨emvq I KzwUi wk‡í †gvU Drcv`‡bi cwigvb I Zvi mwVK g~j¨ A‡bK mgq Rvbv m¤¢e nq bv| 

2. evRvi g~‡j¨i Afve (Lack of Market Price): A‡bK cY¨ I †mev evRvi g~‡j¨ cÖKvwkZ nq bv e‡j 
RvZxq Av‡q AšÍf‚©³ nq bv| †hgb: M„nKg©xi †mev, wbR mšÍvb‡K cov‡bv, Wv³vi KZ©„K wb‡Ri cwiev‡ii 
wPwKrmv cªf…wZ| G¸‡jvi evRvi g~j¨ bv _vKvi Kvi‡Y RvZxq Avq cwigv‡c mgm¨v ˆZwi nq| 

3. ˆØZ MYbvi mgm¨v (Problem of Double Counting): ˆØZ MYbvi mgm¨v ej‡Z RvZxq Drcv`b wnmv‡ei 
†ÿ‡Î GKB Drcv`b GKvwaKevi wnmvefz³ nIqvi d‡j RvZxq Drcv`b I RvZxq Avq A‡bK †e‡o hvIqv‡K 
eySvq| d‡j RvZxq Av‡qi mwVK wPÎ cvIqv hvq bv| †hgb: K…lK Mg Drcv`b Ki‡jv| d¬vIqvi wgj Mg 
†_‡K AvUv ˆZwi Ki‡jv| †eKvix ¸‡jv AvUv †_‡K iæwU ˆZwi Ki‡jv| GLb cÖ‡Z¨K Drcvw`Z c‡Y¨i evRvi 
g~j¨ hw` wnmv‡e †bqv nq Z‡e †`Lv hv‡e GKB cY¨ ỳBevi g~j¨vwqZ n‡q‡Q| GB mgm¨v RvZxq Avq MYbvq GKUv 
gyL¨ AšÍivq| 

4. AvšÍR©vwZK evwYR¨ (International Trade): AvšÍR©vwZK evwYR¨ RvZxq Avq cwigv‡ci †ÿ‡Î bvbv ai‡Yi 
RwUjZvi m„wó K‡i| †h me ª̀e¨ eZ©gv‡b Ab¨ †`‡k ißvbx Kiv nq Zv RvZxq Av‡qi wnmv‡e aiv nq bv| †h 
me we‡`wk †jvK Avgv‡`i †`‡k Av‡Q Zv‡`i Avq Avgv‡`i RvZxq Avq †_‡K ev` w`‡Z n‡e| Avevi Avgv‡`i 
†`‡ki †jvK hviv we‡`‡k Av‡Q Zv‡`i Avq Avgv‡`i RvZxq Av‡qi AšÍfz©³ nq| d‡j RvZxq Avq cwigv‡ci 
mgq mgm¨vi m„wó nq| 
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5. c×wZMZ ÎæwU (Procedural Fault): A‡_©i gva¨‡g RvZxq Avq cwigv‡ci mgq RwUj Ae ’̄vi m„wó nq| 
KviY evwo‡Z Kv‡Ri gvbyl †i‡L †h †eZb †`Iqv nq Zv RvZxq Av‡q AšÍfz©³ nq wKš‘ Zv‡K GK`g ’̄vqxfv‡e 
†i‡L w`‡j †eZb †`qv nq bv| d‡j RvZxq Avq cwigv‡ci mgq mgm¨vi m„wó nq| 

6. we‡klxKi‡Yi Afve (Lack of Specialization): RbM‡Yi g‡a¨ †ckvMZ we‡klxKi‡Yi Afve RvZxq Avq 
mwVKfv‡e cwigv‡ci †ÿ‡Î Ab¨Zg evav| we‡kl K‡i Avgv‡`i gZ Dbœqbkxi †`kmg~‡n G mgm¨vwU Av‡iv 
†ewk| †`Lv hvq, GLv‡b GKB †jvK Pvlvev` K‡i, gvQ a‡i Avevi Ab¨vb¨ KvR K‡i| ZvB RvZxq Av‡qi 
†ÿ‡Î Zv‡`i Ae`vb g~j¨vqb Kiv KwVb| 

7. g~ja‡bi AePq (Depreciation of Capital): Drcv`b KvR cwiPvjbvi mgq AePq ev e¨envi I ÿqÿwZ 
nq| †hgb: hš¿cvwZi AePq G ai‡Yi AePq RvZxq Av‡qi AšÍfz©³ nq bv| g~ja‡bi AePq mwVKfv‡e 
wba©viY Kiv †ek AmyweavRbK| 

8. n Í̄všÍi cvIbv wba©vi‡Y mgm¨v (Problem of Calculating Transferable Payment): RvZxq Avq 
cwigv‡ci mgq n Í̄všÍi cvIbvmg~n ev` w`‡Z nq| mgv‡Ri A‡bK †jvK Av‡Q †Kvbiƒc Drcv`‡b AskMÖnb bv 
K‡iI wKQz bv wKQz Avq K‡i hv n Í̄všÍi cvIbv wnmv‡e Mb¨ nq| †hgb: Aemi cÖvß miKvix Kg©KZ©v-Kg©Pvix, 
DØvš‘ KZ©„K M„nxZ mvnvh¨ †eKvifvZvmn bvbvb ai‡Yi fvZv wKš‘ G mKj n Í̄všÍi cvIbv wnmve Kiv AZ¨šÍ 
RwUj nIqvq RvZxq Avq‡K mwVKfv‡e cwigvc Kiv m¤¢e nq bv| 

9. Ki duvwK †`Iqvi cÖeYZv (Tendency to Avoid Tax): †`‡ki Rbmvavi‡Yi g‡a¨ cÖvqB Ki dvuwK †`Iqvi 
cÖeYZv jÿ Kiv hvq| d‡j Zviv cÖK…Z Avq †Mvcb K‡i| Giƒc Ae ’̄vq RvZxq Av‡qi mwVK wnmve Kiv KwVb| 

10. Kg MYbvRwbZ mgm¨v (Problem of Less Counting): A‡bK mgq K…lK ev Drcv`bKvixiv Zv‡`i ª̀‡e¨i 
ev dm‡ji wKQz Ask wb‡RivB †fvM K‡i _v‡K| hvi g~j¨ A‡_©i gva¨‡g cÖKvwkZ nq bv| d‡j GwU RvZxq 
Av‡q AšÍf~©³ nq bv| 

 
RvZxq Avq cwigv‡ci mgm¨vi mgvavbmg~n (Solutions to the problems of National Income 

Measurement) 

RvZxq Avq cwigv‡ci mgm¨vi mgvavb¸‡jv wb‡¤œ eY©bv Kiv n‡jv- 

1. mwVK Z‡_¨i e¨envi (Use of Correct Data): RvZxq Avq MYbvi †ÿ‡Î †h mKj Z_¨ e¨envi Kiv nq Zv 
A‡bKUv m¤¢vebv wbf©i ev bgybvi gva¨‡g msM„nxZ| Giƒc Z_¨ AwaKvsk †ÿ‡ÎB mgMÖ †`‡ki cÖwZwbwaZ¡ K‡i 
bv| d‡j Giƒc Z_¨ n‡Z RvZxq AvqI mwVK nq bv| ZvB mwVKfv‡e RvZxq Avq wbY©q Gi Rb¨ mwVK I 
wbfz©j Z_¨ msMÖn K‡i Zv e¨envi Ki‡Z n‡e| 

2. AvšÍR©vwZK evwYR¨ we‡ePbv (Considering International Trade): AvšÍR©vwZK evwYR¨I RvZxq Avq 
cwigv‡ci RwUjZv m„wó K‡i| †hgb: Avg`vwb ißvbx cwigvb I g~j¨ wba©viY K‡i bxU cvIbv RvZxq Av‡qi 
mv‡_ †hvM Ki‡Z nq Avi bxU †`bv RvZxq Avq †_‡K ev` w`‡Z nq G¸‡jv mwVKfv‡e Kiv n‡j RvZxq Avq 
cwigvc mwVK n‡e| 

3. n Í̄všÍi cvIbvmg~n cwinvi (Avoidance of Transferable Payments): RvZxq Avq mwVKfv‡e wbY©q 
Kivi Rb¨ n Í̄všÍi cvIbvmg~n ev` †`Iqv cÖ‡qvRb| mgv‡Ri A‡bK †jvK Av‡Q hviv †Kvb wKQz Drcv`b bv 
K‡iB wKQz Avq K‡i| G mKj †kÖYxi †jv‡Ki Avq hv‡Z RvZxh Av‡qi wnmv‡e AšÍfz©³ bv nq †m w`‡K †Lqvj 
ivL‡Z n‡e| 
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4. g~‡j¨i DVvbvgv we‡ePbv (Considering Fluctuation of Price): wewfbœ Kvi‡Y ª̀e¨ g~j¨ cÖvq DVvbvgv 
K‡i| GUv RvZxq Avq cwigv‡ci RwUjZv m„wó K‡i| RvZxq Avq cwigv‡ci mgq g~‡j¨i DVvbvgv we‡ePbv 
Ki‡Z n‡e| 

5. we‡klxKiY m„wó (Creation of Specialization): RvZwq Avq wba©vi‡Y we‡klxKi‡Yi Afve GKwU eo 
evav| †`‡k Ggb A‡bK †jvK Av‡Q hviv GKB m‡½ wewfbœ †ckvq wb‡qvwRZ _v‡K| d‡j, Zviv †Kvb Kv‡RB 
we‡klÁZv AR©b Ki‡Z cv‡i bv| G Kvi‡Y cÖwZ Lv‡Z Zvi Avq wbY©q Kiv KwVb nq G mgm¨v ~̀ixKi‡Y cÖwZwU 
Kv‡Ri we‡klxKiY Ki‡Z n‡e| 

6. AwewµZ cY¨ we‡ePbv (Considering Unsold Goods): wbw ©̀ó mg‡q mvaviYZ GK eQ‡i RvZxq Avq 
cwigvc Kiv nq| G mgq Drcvw`Z mKj cY¨ eQi †k‡l weµq nq bv| AwewµZ cY¨‡K RvZxq Avq 
cwigv‡ci mgq AšÍfz©³ Ki‡Z n‡e| 

7. ˆØZ MYbv cwinvi (Avoidance of Double Counting): RvZxq Avq MYvbvi GKwU Ab¨Zg Amyweav ev 
mgm¨v n‡jv ˆØZ MYbv| ˆØZ MYbv ej‡Z GKB wRwbm‡K GKvwaKevi MYbv‡K eySvq| Gi d‡j cÖK…Z RvZxq 
Avq n‡Z MYbvK…Z RvZxq Avq AwaK nq| ZvB cÖK…Z RvZxq Avq wbiƒc‡Y Giƒc ˆØZ MYbv cwinvi Ki‡Z n‡e| 

8. A‰ea Kvh©Kjvc cwinvi (Avoid Illegal Activities): A‰ea Kvh©µ‡gi d‡jI †`‡k cÖPzi Avq m„wó nq| 
†hgb: gv`K e¨emv, †PvivPvjvb, Nyl cÖf…wZ| RvZxq Avq cwigv‡ci †ÿ‡Î A‰ea Avq AšÍfz©³ Kiv hv‡e bv| 

9. mwVKfv‡e Avw_©K g~j¨ wbiƒcY (Correct Determination of Financial Value): RvZxq Avq wbiƒc‡Yi 
†ÿ‡Î †`‡ki mKj Avw_©K Kv‡Ri g~j¨ wba©viY Kiv nq| †hgb: MÖvgvÂ‡j A‡bK KvR Av‡Q hvi wewbg‡q A_© 
bv w`‡q ª̀e¨ †`Iqv nq| wKš‘ RvZxq Avq wbiƒc‡Y G welq¸‡jv g~j¨vqb Kiv nq bv| ZvB G¸‡jv‡K 
mwVKfv‡e we‡ePbv K‡i Avw_©Kg~j¨ wbiƒcb Ki‡Z n‡e| 

10. g~ja‡bi AePq I Ki cwinvi (Avoidance of Capital Depreciation and Tax): Drcv`b KvR 
cwiPvjbvi mgq AePq nq| Avevi c‡ivÿ Ki Av‡ivc Kiv n‡j c‡Y¨i weµq g~j¨ †e‡o hvq| ZvB G ai‡Yi 
AePq I c‡ivÿ Ki ev` w`‡q RvZxq Avq cwigvc Ki‡Z nq| 

 

 

 

mvims‡ÿc 
 

• ˆØZ MYbv: ˆØZ MYbv ej‡Z RvZxq Drcv`b wnmv‡ei †ÿ‡Î GKB Drcv`b GKvwaKevi wnmvefz³ nIqvi 
d‡j RvZxq Drcv`b I RvZxq Avq A‡bK †e‡o hvIqv‡K eySvq| 

• n Í̄všÍi cvIbv: A‡bK †jvK Av‡Q †Kvbiƒc Drcv`‡b AskMÖnb bv K‡iI wKQz bv wKQz Avq K‡i hv n Í̄všÍi 
cvIbv wnmv‡e MY¨ nq| 

• we‡klxKiY: GKRb †jvK †Kej GKwU †ckvq wb‡qvwRZ _vKv‡KB we‡klxKiY e‡j| 
• g~ja‡bi AePq: Drcv`b KvR cwiPvjbv Kivi mgq †h mg Í̄ g~jabx cY¨ †hgb: hš¿cvwZ, AvmevecÎ 

BZ¨vw`i AcPq nq ZvB g~ja‡bi AePq| 
• Kg MYbvRwbZ mgm¨v: A‡bK mgq K…lK ev Drcv`bKvixiv Zv‡`i ª̀‡e¨i ev dm‡ji wKQz Ask wb‡RivB 

†fvM K‡i _v‡K| hvi g~j¨ A‡_©i gva¨‡g cÖKvwkZ nq bv| BnvB Kg MYbvRwbZ mgm¨v| 

               
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       
‰ØZ MYbvi GKwU D`vniY wjLyb| 
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cv‡VvËi g~j¨vqb-4.3 

mwVK DË‡ii cv‡k wUK (√√√√) wPý w`b 

1| wK Kvi‡Y RvZxq Avq cwigvc ¸iæZ¡c~Y©? 
 K. Dbœq‡bi MwZaviv Rvbv L. RvZxq Avq e›Ub Rvbv  
 M. RxebhvÎvi gvb Rvbv N. Dc‡ii me¸‡jv  

2| RvZxq Avq cwigv‡ci †ÿ‡Î wK mgm¨v nq? 
 K. ˆØZ MYbv  L. n Í̄všÍi cvIbv  
 M. g~‡j¨i IVv bvgv N. Dc‡ii me¸‡jv  

3| RvZxq Avq cwigv‡ci mgm¨v wK? 
 i. mwVK Z‡_¨i Afve         
 ii. Kg cY¨ Drcv`b nIqv        
 iii. AwewµZ cY¨ 
 wb‡Pi †KvbwU mwVK? 
 K. i I ii L. i I iii   

 M. ii I iii N. i, ii I iii 

4| RvZxq Avq cwigv‡ci myweav wK?  
 i. Dbœq‡bi MwZaviv Rvbv hvq        
 ii. wewfbœ Lv‡Zi Ae`vb Rvbv hvq        
 iii. miKv‡ii `ÿZv eySv hvq 
 wb‡Pi †KvbwU mwVK? 
 K. i I ii L. i I iii   

 M. ii I iii N. i, ii I iii 
 

 

 
 

 

 

P~ovšÍ g~j¨vqb 
K. m„Rbkxj cÖkœ 
m„Rbkxj cÖkœ-1  
Rvgvj Lye †ewk cov †jLv Rv‡b bv| ZvQvov KvR-K‡g©I Zvi †Zgb AvMÖn †bB| ZvB Zvi evev wKQz Rwg weµq 
K‡i Zv‡K we‡`‡k cvwV‡q‡Q| †mLv‡b †m GKwU †`vKv‡b †mj&mg¨vb wn‡m‡e KvR K‡i| Zvi †eZb †gvUvgywU fvj 
Ges G †eZ‡bi GKwU eo Ask cÖwZ gv‡m †`‡k cvVvq| 

(K) gv_v wcQz Avq Kx? 
(L) mgwóK ch©v‡qi Drcv`b ej‡Z Kx eySvq? 
(M) †gvU †`kR Drcv`‡b Rbve Rvgv‡ji f‚wgKv e¨vL¨v Kiæb| 
(N) Rbve Rvgvj ¯̂í wkwÿZ n‡jI †gvU RvZxq Drcv`‡b Zvi ¸iæZ¡‡K ‡QvU K‡i †`Lvi wKQz †bB- e³‡e¨i 
h_v_©Zv g~j¨vqb Kiyb| 
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m„Rbkxj cÖkœ-2 
aiv hvK, GKwU †`‡ki miKv‡ii Kv‡Q †m †`‡ki RbM‡Yi †fvM I wewfbœ ai‡bi Z_¨ i‡q‡Q| miKvi A_©‰bwZK 
bxwZ wba©vi‡Yi j‡ÿ¨ RvZxq Avq cwigvc Ki‡Z Pvq| 
(K) †gvU †`kR Drcv`b Kx? 
(L) ˆØZ MYbv ej‡Z Kx eySvq? 
(M) DÏxc‡K D‡jøwLZ †`‡ki miKvi †Kvb c×wZ‡Z RvZxq Avq cwigvc Ki‡Z cv‡i-e¨vL¨v Kiæb| 
(N) Avcwb wK g‡b K‡ib †h,  RvZxq Avq A_©‰bwZK bxwZ wba©vi‡Y mnvqK? hyw³mn wjLyb| 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 DËigvjv 
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cv‡VvËi g~j¨vqb- 4.2 :  1.L    2.K    3.K    4.N   5.L 6. K  
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 BDwbU 
5 

Drcv`b e¨e ’̄vcbv  
(Production Management) 

 
 

f~wgKv (Introduction) 

Drcv`b e¨e ’̄vcbvi gva¨‡g ª̀e¨ I †mev Drcvw`Z nq| Drcv`b Kg©KvÐ mwVKfv‡e cwiPvjbvi D‡Ï‡k¨ Drcv`b 
e¨e ’̄vcbv Drcv`b cwiKíbv cÖYqb, Drcv`‡bi DcKiY msMÖn I gRy`KiY, KviLvbv web¨vm, hš¿cvwZ 
iÿYv‡eÿY, Kgx©‡`i g‡bvej Dbœqb Ges mvgwMÖKfv‡e Drcv`b Kg©KvÐ wbqš¿Y K‡i _v‡K| Drcv`b e¨e ’̄vcbvi 
gva¨‡g †µZvgyLx cY¨ I †mev Drcv`b Kiv nq hv cÖwZ‡hvwMZv †gvKv‡ejv K‡i `xN©‡gqv‡` e¨emvq wU‡K _vK‡Z 
mvnvh¨ K‡i| 
 

 
 
 
 
 
 
 
 

 
 

 

 
cvV-5.1  Drcv`b e¨e ’̄vcbvi aviYv I MwZ cÖK…wZ (Concept of Production Management 

and its Nature) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`b e¨e ’̄vcbvi m¤ú‡K© aviYv Ki‡Z cvi‡eb; Ges 
• Drcv`b e¨e ’̄vcbvi MwZcÖK…wZ m¤ú‡K© aviYv jvf Ki‡eb| 
 

 
g~L¨ kã (Keywords) 

Drcv`b e¨e ’̄vcbv, Drcv`b Kg©KvÛ, Drcv`b cÖwµqv BZ¨vw`| 

 

 
BDwbU mgvwßi mgq 

BDwbU mgvwßi m‡e©v”P mgq 3 mßvn 

GB BDwb‡Ui cvVmg~n 
cvV-5.1 : Drcv`b e¨e ’̄vcbvi aviYv I MwZcÖK…wZ 
cvV-5.2 : ª̀e¨ ev cY¨ I †mevi aviYv 
cvV-5.3 : Drcv`b e¨e ’̄vcbvi Kvhv©ewj I ¸iæZ¡ 
cvV-5.4 : ‡mev Lv‡Zi cÖe„w× 
cvV-5.5 : Drcv`bkxjZvi mgm¨v I Zvi m¤¢ve¨ mgvavb 
cvV-5.6 : gvbm¤úbœ ª̀e¨ Drcv`‡bi ¸iæZ¡ 
cvV-5.7 : †µZv‡Kw› ª̀Ki‡Yi aviYv| 
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Drcv`b e¨e ’̄vcbv aviYv (Concept of Production Management)  
Drcv`b kãwU gvbe mf¨Zvi DrKl©mva‡Yi mv‡_ IZ‡cÖvZfv‡e RwoZ| Drcv`b ej‡Z Avgiv eywS 

cÖvK…wZK m¤ú`‡K gvby‡li e¨envi Dc‡hvMx Ae ’̄vq iƒcvšÍi NUv‡bv| Ab¨w`‡K, e¨e ’̄vcbv ej‡Z eySvq wbw ©̀ó 
D‡Ïk¨ AR©‡bi Rb¨ m¤úvw`Z Kvh©vewj| A_©vr, Drcv`b e¨e ’̄vcbv ej‡Z KuvPvgvj‡K P~ovšÍ c‡Y¨ cwiYZ Kivi 
Rb¨ cwiKíbv cÖYqb, msMVb, ev Í̄evqb, mgšq̂mvab I wbqš¿Y‡K eySvq| 

wb‡¤œ Drcv`b e¨e ’̄vcbvi msÁv cÖ̀ vb Kiv n‡jv- 

Gaurav Akrani e‡jb, “Production management means planning, organizing, directing and 

controlling of production activities.” A_v©r ,ÒDrcv`b Kg©Kv‡Ði cwiKíbv cÖYqb, msMVb, wb‡ ©̀kbv I 
wbqš¿Y‡K Drcv`b e¨e ’̄vcbv e‡j|Ó 
Rastogi Gi g‡Z, “The management of transformation process of input into output is 

production management.” A_v©r, ÒKuvPvgvj‡K P~ovšÍ c‡Y¨ iƒcvšÍi Kivi e¨e ’̄vcbv‡K Drcv`b e¨e ’̄vcbv 
e‡j|Ó 
Buffa e‡jb, “Production management deals with decision making related to production 

process.” A_v©r ÒcY¨ Drcv`‡bi Rb¨ cÖ‡qvRbxq Kvh©vewj‡K Drcv`b e¨e ’̄vcbv e‡j|Ó 
Koontz e‡jb, “Production management is those activities necessary to manufacture 

products.” A_v©r ÒDrcv`b cÖwµqvi mv‡_ RwoZ wm×všÍmg~n‡K Drcv`b e¨e ’̄vcbv e‡j|Ó 

Drcv`b e¨e ’̄vcbvi AšÍf©~³ welq¸‡jv wb¤œiƒc- 

1. Drcv`b e¨e ’̄vcbv KuvPvgvj‡K P~ovšÍ c‡Y¨ cwiYZ K‡i; 

2. Gi gva¨‡g b~b¨Zg e¨‡q cY¨ Drcv`b Kiv nq; 

3. Gi gva¨‡g c‡Y¨i ¸YMZgvb DbœZ Kiv hvq; Ges 

4. GwU e¨e ’̄vcbvi GKwU we‡klvwqZ kvLv| 

Drcv`b e¨e ’̄vcbv‡K wb‡¤œv³ wP‡Îi gva¨‡g Dc ’̄vcb Kiv n‡jv- 

wPÎ 5.1: Drcv`b e¨e ’̄vcbv 

cwi‡k‡l ejv hvq, KuvPvgvj I Ab¨vb¨ welq‡K P~ovšÍ cY¨ I †mevq cwiYZ Kivi Rb¨ cwiKíbv cÖYqb, msMVb, 
wb‡ ©̀kbv, †cÖlYv, mgšq̂mvab I wbqš¿Y‡K Drcv`b e¨e ’̄vcbv e‡j| Drcv`b e¨e ’̄vcbv n‡jv mvgwMÖK e¨e ’̄vcbvi 
GKwU Ask hvi mvnv‡h¨ Pvwn`v gvwdK I b~¨bZg e¨‡q cY¨ Drcv`bmn wewfbœ KvR Kiv hvq| 
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Drcv`b e¨e ’̄vcbvi MwZcÖK…wZ (Nature of Production Management)  

Drcv`b e¨e ’̄vcbvi Kvhvewj cÖ_gw`‡K cwievi‡Kw› ª̀K wQj| Drcv`K ïaygvÎ wb‡Ri ev cwiev‡ii m`m¨‡`i wb‡q 
KvuPvgvj msMÖn K‡i cY¨ Drcv`b I weµq KiZ| Aóv`k kZvwãi gvSvgvwS mg‡q BD‡iv‡c wkí wecøe ïiæ n‡j 
Drcv`‡bi KvR cwiev‡ii MwÛ †cwi‡q KviLvbvq ’̄vbvšÍwiZ nq| Gi d‡j †`Lv hvq, †Kvb GKK e¨w³i c‡ÿ 
Drcv`‡bi mKj KvR Kiv m¤¢e nq bv| ZLb Drcv`b Kvh©‡K mvgwMÖK e¨e ’̄vcbv †_‡K Avjv`v K‡i Zv †Kvb 
we‡kl e¨w³ ev `‡ji Dci Ac©b Kiv nq| Gi gva¨‡gB Drcv`b e¨e ’̄vcbvi DrcwË| Drcv`b e¨e ’̄vcbvi g‡a¨ 
AšÍf©~³ i‡q‡Q cY¨ ev †mev Drcv`b cwiKíbv, hš¿cvwZ web¨vm, Drcv`b BwÄwbqvwis, c‡Y¨i wWRvBb wba©viY, 
Drcv`b c×wZ wbav©iY, KvuPvgvj cÖwµqvRvZKiY, Drcv`b wbqš¿Y, gvb wbqš¿Y, kÖwg‡Ki wb‡ ©̀kbv, †cÖlYv `vb 
BZ¨vw` Kvh©vewj| 
wkí wecø‡ei cÖ_g chv©‡q KviLvbvq Drcv`b e¨e ’̄vcbvi RwUjZv ~̀i Kivi Rb¨ kÖg wefvM I kÖwgK‡`i `ÿZvi 
Dci wfwË K‡i gRywi ev †eZb wbav©iY Kivi K_v fvev nq| wkí wecø‡ei ci KviLvbvq ‰eÁvwbK e¨e ’̄vcbvi 
cÖPjb ïiæ nq hvi gva¨‡g Drcv`b c×wZ we‡kølY, Kvh© cwigvcKiY, Kgx© e¨e ’̄vcbvi Dbœqb, Kvh© eÈb BZ¨vw` 
†ÿ‡Î e¨vcK Dbœqb nq| ax‡i ax‡i Drcv`b e¨e¯’vcbvq AviI AšÍ©f~³ nq cÖ‡Yv`bvg~jK gRywi`vb c×wZ Dbœqb 
Ges c×wZMZ Dbœqb, e¨e ’̄vcbv bxwZ I MwZ we‡kølY, MvwYwZK †KŠk‡ji e¨envi, cwimsL¨vwbK gvb wbqš¿Y 
e¨e ’̄v MÖnY| wØZxq wek̂hy‡×i ci †`Lv hvq, Drcv`b e¨e ’̄vcbvi aviYv, ZË¡ I †KŠk‡j AvaywbK ¯̂qswµq e¨e ’̄v 
MÖnY Kiv nq| Kw¤úDUv‡ii e¨envi Drcv`b e¨e ’̄vcbvq wbf©yjZv, `ÿZv I ª̀æZZvi w`K †_‡K ‡ek eo iK‡gi 
cwieZ©b Av‡b| AvaywbK Drcv`b e¨e ’̄vcbvi wewfbœ c×wZi g‡a¨ i‡q‡Q Liner programming, Waiting Line 

Model, Simulation Analysis, PERT (Programme Evaluation and Review Technique, CPM 

(Critical Path Method), E-Commerce, E- Governance  cªf„wZ| 
eZ©gvb mg‡q †`Lv hvq †h, Drcv`b Kvh© cÖwµqv AZ¨šÍ I cÖwZ‡hvwMZvc~Y©, ZvB mgMÖ Drcv`b cÖwµqv‡K ÿz ª̀ ÿz ª̀ 
As‡k wef³ K‡i Kvh© m¤úbœ Kiv nq; hvi `vwq‡Z¡ _v‡K we‡kl †Kvb e¨w³ ev `j| Drcv`b KvR GLb KZK¸‡jv 
cÖwµqvi gva¨‡g cwiPvjbv K‡i cY¨ ev †mev Drcv`b wbwðZ Kiv nq| Kvwh©K e¨e ’̄vcbv (Operation 

Management) n‡jv Drcv`b e¨e ’̄vcbvi AvaywbK GKwU iƒc hvi gva¨‡g cY¨ ev †mev Drcv`‡bi mv‡_ m¤ú„³ 
cÖwµqvmg~n‡K cwiPvjbv Kiv nq| Drcv`b e¨e ’̄vcbvi bZzb Av‡iKwU kvLv n‡jv mvcøvB †PBb g¨v‡bR‡g›U 
(Supply Chain Management) hvi g~j KvR n‡jv Drcv`‡bi mv‡_ RwoZ wewfbœ DcKiY †hgb- KvuPvgvj, 
gvbe m¤ú`, †gwkb, †UK‡bvjwR BZ¨vw` DcKiY h_v mg‡q, h_v ’̄v‡b, Dchy³ cwigv‡Y mieivn Kiv| Drcv`b 
e¨e ’̄vcbvq eZ©gv‡b AwaK cwigvY cY¨ Drcv`‡bi mv‡_ mv‡_ gvbm¤§Z ª̀e¨ ev cY¨ Drcv`‡b ¸iæZ¡ †`Iqv nq| 
GQvovI Drcv`b e¨e ’̄vcbvq Drcv`bkxjZvi P¨v‡jÄ, †mev Lv‡Zi cÖe„w× I †µZv‡Kw› ª̀KiY bZzb wKQy cÖeYZv| 
myZivs ejv hvq †h, Drcv`b e¨e ’̄vcbv n‡jv GKwU Pjgvb cÖwµqv hv µgvš‡̂q cwiewZ©Z n‡”Q| Avi 
cÖwZ‡hvwMZvc~Y© cwi‡e‡k ‡µZv‡`i DbœZ gv‡bi cY¨ ev †mev mieivn wbwðZ Kivi Rb¨ Drcv`b e¨e ’̄vcbvi 
Kv‡Ri cwiwa  w`b w`b e„w× cv‡”Q| 

 

 mvims‡ÿc 
 

• Drcv`b e¨e ’̄vcbv GKwU we‡klvwqZ e¨e ’̄vcbv| GwU cY¨ ev †mev Drcv`‡bi Kvh©µ‡gi mv‡_ m¤úwK©Z; 
• cwiKíbv, msMVb, wb‡ ©̀kbv, mgš̂q mvab I wbqš¿Y msµvšÍ Kvh©vejx Drcv`b e¨e ’̄vcbvi gva¨‡g m¤úvw`Z nq| 
• Drcv`b e¨e ’̄vcbv n‡jv GKwU Pjgvb cÖwµqv hvi Kv‡Ri cwiwa w`b w`b e„w× cv‡”Q| 

 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

GKwU we¯‹zU cȪ ÍZKvix cÖwZôv‡bi †ÿ‡Î Drcv`b e¨e ’̄vcbv wKiƒc n‡e Zv wP‡Îi 
gva¨‡g cÖKvk Kiæb|    
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cv‡VvËi g~j¨vqb-5.1 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1|  †Kvb kãwU mf¨Zvi DrKl© mva‡bi mv‡_ IZ‡cÖvZfv‡e RwoZ| 
 K) Drcv`b L) Drcv`b e¨e ’̄vcbv 
 M) e¨e ’̄vcbv N) †cÖlYv 
2| wbw ©̀ó D‡Ïk¨ AR©‡bi j‡ÿ¨ m¤úvw`Z Kvh©vejx‡K                 ejv nq| 
 K) Drcv`b L) Drcv`b e¨e ’̄vcbv 
 M) e¨e ’̄vcbv N) †cÖlYv 
3| The management of transformation process of input into output is production management - Dw³wU 

Kvi? 
 K) Gaurav Alerani L) Rastogi 
 M) H. W. Taylor N) Warren Baffet 

4| Drcv`b e¨e ’̄vcbv- 
 i. KuvPvgvj‡K P‚ovšÍ c‡Y¨ iƒcvšÍi K‡i| 
 ii. GKwU we‡kqvwqZ e¨e ’̄vcbv 
 iii. GwU bv _vK‡jI Drcv`b wVKgZB cwiPvwjZ n‡e| 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

5| cÖv_wgK ch©v‡q Drcv`‡bi Kvh© wKfv‡e m¤úbœ Kiv n‡Zv? 
 K) GKKfv‡e L) mgwóMZfv‡e 
 M) mvgwMÖKfv‡e N) `jMZfv‡e 
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cvV-5.2   `ªe¨ ev cY¨ I †mevi aviYv (Concept of Goods or Products and Services) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• ª̀e¨ ev cY¨ Kv‡K e‡j I cÖKvi‡f` Rvb‡Z cvi‡eb; 
• †mev Kv‡K e‡j I  Gi cÖKvi‡f` m¤ú‡K© Rvb‡Z cvi‡eb; Ges 
• cY¨ I †mevi g‡a¨ cv_©K¨ Ki‡Z cvi‡eb|  
 

 
g~L¨ kã (Keywords) 

ª̀e¨, cY¨, †mev, †mev`vbKvix BZ¨vw`| 

 

cÖwZôvb cÖavbZ ỳB ai‡Yi Drcv`b Kv‡h© wjß n‡Z cv‡i| Avi †m ỳBwU n‡jv- ª̀e¨ ev cY¨ Ges †mev| 
hv gvby‡li e¯‘MZ I Ae ‘̄MZ Afve c~iY Ki‡Z cv‡i ZvB n‡jv cY¨ ev †mev| wb‡P cY¨ I †mev m¤ú‡K© 

Av‡jvPbv Kiv n‡jv- 
 

ª̀e¨ ev cY¨ ej‡Z Kx †evSvq (What is meant by Goods/Product) 
ª̀e¨ ev cY¨ n‡jv „̀k¨gvb I ¯úk©‡hvM¨ †Kvb wKQz hvi AvKvi, AvK…wZ, IRb I e ‘̄MZ Ae ’̄vb i‡q‡Q| ª̀e¨ ev cY¨ 
ej‡Z weµq‡hvM¨ †Kvb wKQz‡K †evSvq hv A‡_©i wewbg‡q µq-weµq Kiv nq Ges gvby‡li Afve ev Pvwn`v c~i‡Y mÿg|  

wb‡¤œ ª̀‡e¨i msÁv cÖ̀ vb Kiv n‡jv- 
Stanton, Etzel & Walker Gi g‡Z, ÒGood/Product is a set of tangible physical attributes 

assembled in an identifiable form to provide want-satisfaction to customers.” A_©vr, Ò ª̀e¨ ev 
cY¨ nj „̀k¨gvb e ‘̄MZ ¸YvM‡Yi mgwó hv kbv³KiY‡hvM¨ Ges †µZv‡`i Afv‡ei mšÍwó weavb K‡i|Ó 
Philip Kotler Gi g‡Z, ÒA product is anything that can be offered to a market for attention, 

acquisition or consumption. It includes physical objects, services, personalities, places, 

organisations and ideas.”
1
 A_©vr, ÒcY¨ n‡jv Ggb †Kv‡bv welq hv evRv‡i ‡µZv‡`i „̀wó AvKl©Y I 

Zv‡`i KZ„©K msMÖn ev †fv‡Mi wbwg‡Ë Dc ’̄vcb Kiv nq; hvi AšÍf©~³ n‡jv- †eva‡hvM¨ e ‘̄, †mev, e¨w³MZ 
fve ev Ae ’̄v, ’̄vb, cÖwZôvb I aviYv|Ó 

Dc‡iv³ msÁv¸‡jv †_‡K ª̀‡e¨ ev c‡Y¨i wb‡¤œv³ ˆewkó¨¸‡jv †`Lv hvq- 
1. ª̀e¨ ev cY¨ †`Lv hvq; 
2. GwU ¯úk© Kiv hvq; 
3. GwU mbv³KiY‡hvM¨; 
4. GwU gvby‡li cÖ‡qvRb I Afve †gUvq; Ges 
5. Gi ’̄vbvšÍ‡ii gva¨‡g ‡µZv I we‡µZvi g‡a¨ n Í̄všÍi Kiv nq| 

myZivs ejv hvq †h, ª̀e¨ ev cY¨ weµq‡hvM¨ †Kv‡bv wKQz hv †µZvi Afve c~iY Ki‡Z ev mš‘wó weav‡b mÿg Ges 
hv A‡_©i wewbg‡q µq-weµq Kiv nq|  

ª̀e¨ ev c‡Y¨i cÖKvi‡f` (Types of Goods or Products) 
cY¨‡K Zvi ˆewkó¨, Drcv`‡bi Drm, †fv‡Mi mgqKvj ev wecYb ˆewkó¨ Abyhvqx fvM Kiv hvq| wb‡¤œ wecY‡bi 
ˆewkô¨ Abyhvqx c‡Y¨i cÖKvi‡f` Av‡jvPbv Kiv n‡jv- 

                                                           
1 Philip Kotler, Marketing Management, Indian Print, 5th Ed, P-464. 
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K.  †fvM¨ cY¨ (Consumer Goods): †fvM¨ cY¨ n‡jv †hme cY¨ P~ovšÍ †fv‡Mi Rb¨ Dc‡hvMx| †hgb- 
Pvj, Wvj, mvevb, Nwo BZ¨vw`| †fvM¨ cY¨ wewfbœ ai‡Yi nq Zv wb¤œ iƒc- 

1. myweavRbK cY¨ (Convenience Goods): myweavRbK cY¨ n‡jv †mBme cY¨ hv myweavRbK 
RvqMv n‡Z mn‡R µq Kiv hvq| ‡µZv GBme cY¨ µq Kivi mgq Kg mgq I Kg kw³ e¨q 
K‡i, c~e© cwiKíbv QvovB cY¨ µq K‡i| †hgb- we¯‹zU, Pvj, mvevb BZ¨vw`| 

2. wecYb cY¨ (Shopping Goods): †h mKj cY¨ ‡µZv mPivPi µq K‡i bv Ges µq Kivi 
mgq c~e© cwiKíbv MÖnY K‡i c‡Y¨i ¸Yv¸Y, g~j¨ hvPvB‡qi Rb¨ †µZv mgq, A_© I kÖg BZ¨vw` 
e¨q K‡i Zv‡KB wecYb cY¨ e‡j| †hgb- †Uwjwfkb, Mvwo, GqviKzjvi BZ¨vw`| 

3. wewkó cY¨ (Industrial Goods): GB ai‡Yi cY¨ ej‡Z we‡kl †kÖwYi †fv³v‡`i Rb¨ we‡kl 
gvb m¤̂wjZ cY¨‡K †evSvq| †hme †µZv Ab¨‡`i †_‡K wb‡R‡`i Avjv`v fve‡Z cQ›` K‡i, 
Zv‡`i Rb¨ we‡µZv AvK©lYxq Nwo, d¨vk‡bej Rvgv, `vwg Kjg BZ¨vw` cY¨ cȪ ‘Z K‡i| GBme 
cY¨ µq Kivi mgq †µZv cÖPzi A_©, mgq I kÖg e¨q K‡i| 

L.  wkí cY¨ (Industrial Goods): †hmKj cY¨ P~ovšÍ †fv‡M e¨eüZ nq bv eis †fvM¨ cY¨ Drcv`‡bi 
Kv‡R e¨eüZ nq Zv‡K wkí cY¨ e‡j| wb‡¤œ wkí c‡Y¨i cÖKvi‡f` D‡jøL Kiv n‡jv- 

1. KvuPvgvj (Raw-materials): Zzjv, cvU, KvV BZ¨vw`| 
2. Avav cÖ ‘̄Z cY¨ I cY¨vsk (Fabricating Materials and Parts): ‡jŠn AvKwiK KvuPvgvj 

Ges †jŠnwcÐ Avav cȪ ‘Z cY¨| 
3. fvix hš¿cvwZ I m¤úwË (Machinaries and Assets): KviLvbv, ¸`vgNi, wW‡Rj BwÄb, 

eqjvi BZ¨vw`| 
4. Avbylvw½K hš¿cvwZ (Accessories): †j` †gwkb, I‡qwìs †gwkb, KvwUs †gwkb BZ¨vw`| 
5. mnvqK cY¨ (Operating Supplies): Awd‡mi Rb¨ cÖ‡qvRbxq kxZvZc wbqwš¿Z hš¿, ‰e ỳ¨wZK 

cvLv BZ¨vw`| 
eZ©gvb mg‡q †µZvi wewfbœ Pvwn`v †gUv‡bv Rb¨ wewfbœ ai‡Yi c‡Y¨i cÖ‡qvRb nq| 
 

†mev ej‡Z Kx eySvq (What is meant by Service) 
†mev n‡”Q Ggb wKQz Kvh©ejx †h¸‡jvi c„_Kfv‡e Aw Í̄Z¡ kbv³KiY‡hvM¨ wKš‘ ¯úk©‡hvM¨ bq| GwU †µZvi 
cÖ‡qvRb I Afve c~i‡Y mÿg| †hgb: AvBbx mnvqZv, wkÿv I wkïi cwiPh©v| †mevi msÁv wb¤œiƒc- 

Kotler and Armstrong e‡j‡Qb, ÒService is any activity or benefit that one party can offer to 

another that is essentially intangible and does not result in the ownership of anything.” A_©vr, 
Ò†mev n‡”Q †h †Kvb KvR ev myweav hv GKcÿ Ab¨cÿ‡K cÖ̀ vb K‡i, hv Aek¨B A¯úk©bxq Ges G‡Z 
gvwjKvbvi cwieZ©b N‡U bv|Ó 
Zikmund & D. Amico e‡j‡Qb, ÒService is a task or activity performed for a buyer.” A_©vr, 
Ò‡mev n‡jv ‡Kv‡bv KvR ev Kvh©µg, hv †µZvi Rb¨ m¤úvw`Z n‡q _v‡K|Ó 

AZGe, †mev m¤ú‡K© ejv †h‡Z cv‡i †h- 
1. †mev Avjv`vfv‡e mbv³ Kiv hvq; 
2. †mev aiv ev †Quvqv hvq bv, Z‡e Dcjwä Kiv hvq; 
3. GwU †fv³vi Afve †gUv‡Z cv‡i; 
4. †mev I †mev`vbKvix ci¯úi Awew”Qbœ I m¤úK©hy³; Ges 
5. †mev msiÿY Kiv hvq bv, Z‡e mieivn Kiv hvq| 

cwi‡k‡l ejv hvq, gvby‡li Afve c~i‡Y mÿg A¯úk©bxq, Z‡e mbv³KiY‡hvM¨ Kvh©vewj hv gvby‡li DcKv‡i 
e¨eüZ nq, Zv‡K †mev e‡j MY¨ Kiv nq| Avi †mev mieiv‡ni gva¨‡g gybvdv AR©‡b RwoZ e¨emvq‡K †mevg~jK 
e¨emvq ejv nq| 
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†mevi cÖKvi‡f` (Types of Service) 
gvbyl wewfbœ cY¨ ª̀e¨ µq K‡i †mB mv‡_ †mevI Avkv K‡i| c„_Kfv‡e †mev MÖnY K‡i A_© ev g~j¨ cwi‡kva K‡i| 
wKQz †mev c‡Y¨i mv‡_ m¤úK©hy³, †hgb- †gvevBj‡dv‡bi mv‡_ A_ev Kw¤úDUv‡ii mv‡_ weµ‡qv³i †mev| Avevi 
wKQz †mev Av‡Q c‡Y¨i mv‡_ m¤úK© †bB, †hgb Wv³v‡ii civgk© ev wPwKrmv †mev| †mev LvZwU µgvMZfv‡e 
gvby‡li A_©‡bwZK Ae ’̄v, RbmsL¨v Ges Gi DbœwZi mv‡_ mv‡_ cwiewZ©Z, m¤úªmvwiZ I DbœZ n‡q P‡j‡Q| 

AvaywbK G mg‡q miKvi, ¯̂v ’̄̈ , wkÿv, Z_¨, cÖhyw³, †hvMv‡hvM I e¨emvq †ÿ‡Î †mev e„w×‡Z Zrci| cÖK…Z c‡ÿ 
gvby‡li Áv‡bi weKvk, cÖhyw³MZ Dbœqb I bZzb bZzb Pvwn`vi Kvi‡Y wewfbœ ai‡Yi ‡mevi D™¢e I †mme †ÿ‡Î 
wewb‡qvM n‡”Q-d‡j †mevLv‡Z cÖe„w× I mvwaZ n‡”Q| 

Stanton, Etzel and Walker- ‡mev LvZ‡K ỳwU ch©v‡q wef³ K‡ib| h_v- 

K.  gybvdv AR©bKvix cÖwZôv‡bi †mev (Services by Profit Seeking Firms): Zxeª cÖwZ‡hvwMZvg~jK 
eZ©gvb G we‡k¦ wecYbKvix‡K wU‡K _vK‡Z n‡j Aek¨B †µZv‡`i‡K †mev cÖ̀ v‡bi welqwU ¸iæZ¡mnKv‡i 
we‡ePbv Ki‡Z n‡e| †Kej gybvdv AR©b K‡iB eZ©gvb evRv‡i wU‡K _vKv m¤¢e bq; eis †µZv‡`i‡K 
†mev cÖ̀ v‡bi gva¨‡gB gybvdv AR©b m¤¢e nq Ges evRv‡i wU‡K _vKvI mnR nq| G‡ÿ‡Î gybvdv 
AR©bKvix cÖwZôvb¸‡jv †h mKj †mev cÖ̀ vb K‡i †m¸‡jv wb‡P Av‡jvPbv Kiv n‡jv- 

1. K¨vUvwis I we‡bv`b †mev (Catering and Entertainment): †i÷z‡i›U, K¨v‡dUvwiqv, dv÷ 
dyW, mvK©vm, bvU¨gÂ, bvP, we‡bv`b cvK© BZ¨vw`| 

2. e¨w³MZ cwiPh©v (Personal Care): weDwU cvj©vi, †mjyb, †R›Um& cvj©vi, WªvBwK¬wbs, jwÛª, `wR©, 
wRg‡bwmqvg BZ¨vw`| 

3. cÖvB‡fU wkÿv (Private Education): wKÛviM‡U©b, Bswjk wgwWqvg ¯‹zj, cÖvB‡fU ¯‹zj, K‡jR, 
wek¦we`¨vjq, †KvwPs †m›Uvi, M„nwkÿK BZ¨vw`| 

4. e¨emvq I Ab¨vb¨ †ckv`vwi †mev (Business and Other Professional Service): AvBb, 
DwK‡ji civgk© e¨e ’̄vcbvMZ civgk©, wecYb M‡elYv, weÁvcbx ms ’̄v BZ¨vw`| 

5. BÝy‡iÝ, e¨vswKs I Ab¨vb¨ Avw_©K †mev (Insurance, Banking and other Financial 

service): e¨w³MZ I e¨emvwqK wegv, e¨vswKs FY I †mev, wewb‡qvM BZ¨vw`| 
6. cwienY (Transportation): hvÎx cwienY, gvjvgvj ev cY¨ cwienY, Mvwo †givgZ I fvov, 

ª̀æZ cv‡m©j mvwf©m (Gm. G. cwienY)| 
7. †hvMv‡hvM (Communication): †gvevBj †dvb, j¨vÛ †dvb, B›Uvi‡bU, d¨v·, B-‡gBj, 

Kzwiqvi mvwf©m BZ¨vw`| 
8. Avevmb (Housing): †nv‡Uj, †gv‡Uj, GcvU©‡g›U, d¬̈ vU BZ¨vw`| 
9. M„n ’̄vwji KvR (Household Operation): M„n †givgZ, M„‡ni hš¿cvwZ †givgZ, cwi®‹vi- 

cwi”QbœZv welqK hš¿cvwZ BZ¨vw`| 

L.  Ae¨emvqx ev Agybvdv‡fvMx cÖwZôv‡bi †mev (Services by Non-Profit Organization): †h mKj 
cÖwZôvb gybvdv AR©‡bi D‡Ï‡k¨ cwiPvwjZ bv n‡q RbKj¨vYg~jK wewfbœ Kvh©vewj m¤úv`b K‡i Zv‡K 
Ae¨emvqx cÖwZôvb e‡j| Giƒc Ae¨emvqx cÖwZôvb¸‡jv wewfbœ ai‡Yi †mev cÖ`vb K‡i _v‡K †h¸‡jv wb‡P 
Av‡jvPbv Kiv n‡jv- 

1. wkÿvMZ (Education): cÖv_wgK we`¨vjq, D”P gva¨wgK we`¨vjq, K‡jR Ges wek¦we`¨vjq| 
2. mvs¯‹…wZK (Cultural): hv ỳNi, wPwoqvLvbv, wkíKjv GKv‡Wwg,w_‡qUvi `j, e¨vÛ `j cÖf…wZ| 
3. agx©q (Religious): gmwR`, gw›`i, wMR©v, c¨v‡MvWv cÖf…wZ| 
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4. `vZe¨ Ges gvbe‡mev (Charitable and Philanthropic): †iW-wµ‡m›U, mÜvbx, euvab, 
K¨vÝvi dvD‡Ûkb, ¯‹vDwUs, M‡elYv dvD‡Ûkb cÖf…wZ| 

5. mvgvwRK KviY (Social Cause): cwievi-cwiKíbv Kvh©µ‡gi mv‡_ RwoZ msMVb, gvbevwaKvi 
msMVb, a~gcvb eR©‡b wb‡qvwRZ msMVb (cÖZ¨vkv), †hŠZzK, GwmWwe‡ivax msMVb BZ¨vw`| 

6. ¯̂v ’̄̈  †mev (Health Care): nvmcvZvj, bvwm©s †nvg, b¨vkbvj nvU© dvD‡Ûkb, Wvqv‡ewUK 
†mvmvBwU, K¨vÝvi M‡elYv BÝwUwUDU BZ¨vw`| 

7. †ckvMZ I e¨emvq (Professional and Trade): kÖwgK BDwbqb, Awdmvm© Kj¨vY mwgwZ, 
wkÿK-Kg©Pvix mwgwZ, W±i G‡mvwm‡qkb Ae evsjv‡`k BZ¨vw`| 

8. ivR‰bwZK (Political): ivR‰bwZK `j, ivR‰bwZK e¨w³Z¡ cÖf…wZ| 

cwi‡k‡l ejv hvq, †µZv‡`i Pvwn`v c~i‡Y wewfbœ †mevg~jK cÖwZôvb wewfbœ ai‡Yi †mevi Av‡qvRb K‡i‡Q| 
Dc‡ii ZvwjKvq ‡Kv‡bv †Kv‡bv Dcv`vb‡K gybvdv AR©bKvix †mevg~jK cÖwZôvb Ges Ae¨emvqx cÖwZôv‡bi AvIZvq 
†`Lv‡bv n‡q‡Q| †hgb: ¯‹zj, nvmcvZvj| G‡ÿ‡Î KwZcq ¯‹zj, nvmcvZvj i‡q‡Q hviv gybvdv AR©bKvix Avevi 
Ggb KwZcq ¯‹zj, nvmcvZvjI i‡q‡Q hviv cy‡ivcywi Ae¨emvqx A_©vr, gybvdv AR©‡bi D‡Ï‡k¨ cÖwZwôZ nqwb| 
 

cY¨ I †mevi cv_©K¨ (Differences Between Product and Service) 
 

cY¨ I †mevi g‡a¨ wb¤œwjwLZ cv_©K¨¸‡jv cwijwÿZ nq- 
cv_©‡K¨i welq cY¨ †mev 

1. ¯úk©bxqZv ¯úk© Kiv hvq| ¯úk© Kiv hvq bv| 

2. wew”QbœZv 
c‡Y¨i Drcv`b I eÈb Kvh©µg †_‡K 
†fv‡Mi Kvh©µg Avjv`v Kiv hvq| 

c‡Y¨i Drcv`b, eÈb I †fv‡Mi Kvh©µg GKB 
mv‡_ nq| 

3. gv‡bi wewfbœZv wewfbœ GK‡K wewfbœZv †`Lv hvq bv| 
wewfbœ GK‡K mgq, e¨w³, ’̄vb I cÖwµqv‡f‡` 
†mevi gvb wewfbœ nq| 

4. msiÿY msiÿY Kiv hvq| msiÿY Kiv hvq bv| 

5. gvwjKvbv n Í̄všÍi 
µq-weµ‡qi gva¨‡g gvwjKvbv n Í̄všÍi 
nq| 

†mev`vZvi wbKU n‡Z †mev MÖwnZvi wbKU 
†mevi gvwjKvb n¯ÍvšÍi nq bv| 

 

 

 

mvims‡ÿc 
 

• ª̀e¨ ¯úk©bxq e ‘̄, GwU †`Lv hvq, e ‘̄MZ cY¨ mvgvwMÖB Gi AšÍfz©³, G¸‡jv µ‡qi c~‡e© g~j¨vqb Kiv hvq| 
• †mev ¯úk©bxq bq, GwU c„_Kfv‡e kbv³KiY Kiv hvq, G‡K †mev`vbKvixi KvQ †_‡K c„_K Kiv hvq bv, 

msiÿY Kiv hvq bv Ges e¨w³ ev ’̄vb ev cwi‡ek †f‡` Gi gv‡bi wewfbœZv m„wó nq| †mev memgqB „̀wói 
A‡MvPi wKš‘ Abyf‚wZi g‡a¨ Aew ’̄Z, hLb gybvdv AR©‡bi j‡ÿ¨ GwU cÖ̀ vb Kiv nq ZLb Gi gvb cÖkœwe× 
n‡Z cv‡i| wKš‘ †h †mev Ab¨emvqxK D‡Ï‡k¨ cÖ̀ Ë Zvi gvb wbiæcY Av‡iv KwVb| GRb¨ me©v‡MÖ‡mevi 
gvb`Û wba©viY I ¸YMZ gvb cixÿv Kiv cÖ‡qvRb| 

 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

ˆ`bw›`b e¨envh©̈  welqe ‘̄i ga¨ n‡Z 3wU c„_K ª̀e¨ ev cY¨ I 3wU c„_K †mev 
wPwýZ Kiæb| Gevi G¸‡jvi ˆewkó¨ m¤ú‡K© Av‡jvKcvZ Kiæb|    
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cv‡VvËi g~j¨vqb-5.2 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| "Goods are physical products" Dw³wUÑ 
 K) Stanton -Gi L) F.W. Taylor -Gi 
 M) Bearden -Gi N) Issac Nieatos -Gi 
2| †KvbwU mZ¨ bq? 
 K) ª̀e¨ †`Lv hvq L) ª̀e¨ †Qvuqv hvq bv 
 M) †mev msiÿY Kiv hvq bv N) †mev ¯úk©bxq bq 
3| †KvbwU mwVK? 
 K) †mev†K ¯úk© Kiv hvq L) †mev Dcjwä Kiv hvq bv 
 M) †mev‡K †`Lv hvq N) ‡mev‡K †mev`vbKvixi KvQ †_‡K wewQbœ Kiv hvq bv 

4| †mev- 
 i. ª̀e¨ †_‡K Avjv`v Kiv hvq bv 
 ii. „̀k¨gvb 
 iii.  †fv³vi Afve †gUvq 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

5| e¨w³MZ †mev`vbKvix cÖwZôvb¸‡jv- 
 K) Ae¨emvqx L) gybvdv AR©bKvix 
 M) weÁvcb †`q bv N) †KvbwUB bq 
6| †KvwPs †m›Uvi †Kvb ai‡Yi †mev `vbKvix? 
 K) gybvdv AR©bKvix L) Ae¨emvqx 
 M) wecYb †mev cÖ`vbKvix N) ‡mev mieivnKvix 
7| K¨vÝvi dvD‡Ûkb ‡Kvb ai‡Yi †mev cÖ`vb K‡i? 
 K) Ae¨emvqx L) gybvdv AR©bKvix 
 M) cY¨ mieivnKvix N) ‡ckv`vwi †mev cÖ̀ vbKvix 
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cvV-5.3  Drcv`b e¨e¯’vcbvi Kvh©vewj I ¸iæZ¡ (Function and Importance of 

Production Management) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`b e¨e ’̄vcbvi Kvhv©ewj e¨vL¨v Ki‡Z cvi‡eb; Ges 
• Drcv`b e¨e ’̄vcbvi ¸iæZ¡ Rvb‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

Drcv`b e¨e ’̄vcbv, m¤ú‡`i mwVK e¨envi, Kg©ms ’̄vb, gvb wbqš¿Y, †fv³v 
mš‘wó BZ¨vw`| 

 

Drcv`b e¨e ’̄vcbvi Kvh©vewj (Function of Production Management) 
Drcv`b e¨e ’̄vcbv g‡a¨ cY¨ Drcv`‡bi cwiKíbv cÖYqb, Drcv`b Kvh© cwiPvjbv, wbqš¿Y, Kgx©‡`i 

‡cÖlYv cÖ̀ vb BZ¨vw` KvR RwoZ| Drcv`b Kvh©vewj‡K wZbwU fv‡M fvM wef³, cÖ_gZ Drcv`bc~e© Kvh©vewj, 
Drcv`b PjvKvwjb Ges Avbylvw½K Kvh©vewj| wb‡¤œ Av‡jvPbv Kiv n‡jv: 

1. c‡Y¨i bKkvKiY (Product Designing): Drcv`b e¨e ’̄vcbvq bKkv cÖYq‡bi Rb¨ cÖ‡qvRb †`Iqv nq 
hw`I Drcv`b e¨e¯’vcKB P~ovšÍ bKkvi Aby‡gv`b †`b| KviY Drcv`b e¨e ’̄vcK bKkv msµvšÍ mKj 
`vq- `vwq‡Z¡ _v‡Kb|  

2. Drcv`b wbqš¿Y (Production Control): Drcv`b e¨e ’̄vcbvq, Drcv`b e¨e ’̄vcK Drcv`b cwiKíbvi 
mv‡_ m¤úvw`Z Kv‡Ri Zzjbv K‡ib Ges †Kvb wePy¨wZ _vK‡j Zv wZwb ms‡kvab K‡ib| 

3. Drcv`‡bi cwigvY c~ev©bygvb (Forecasting of Production Quantity): Drcv`b e¨e ’̄vcbvq gZvgZ 
Rwic, weµq Kgx©i gZvgZ MÖnY, evRvi M‡elYv I wewfbœ cwimsL¨vwbK c×wZ e¨envi K‡i  Drcv`‡bi 
cwigvb c~ev©bygvb Kiv nq| 

4. Drcv`b cwiKíbv cÖYqb (Preparing Production Plan): Drcv`b cwiKíbvq fwel¨r Pvwn`v 
†gvZv‡eK Drcv`b Kg©m~Px MÖnY Kiv nq| Gi gva¨‡g †Kvb ai‡Yi cY¨ Drcv`b Kiv n‡e, wK cwigvY 
Drcv`b n‡e, KLb Drcv`b Kiv n‡e BZ¨vw` m¤úwK©Z mKj wm×všÍ MÖnY Kiv nq| 

5. Kvh© M‡elYv (Research in Procedure): Kvh© M‡elYvi gva¨‡g Drcv`‡bi mv‡_ RwoZ wewfbœ Dcvq- 
Dcv`vb¸‡jv‡K wePvi we‡kølY K‡i wbav©iY Kiv nq †Kvbfv‡e b~¨bZg e¨q enb K‡i gvbm¤§Z cY¨ 
Drcv`b Kiv hvq| 

6. gvb wbqš¿Y (Quality Control): †µZvi Pvwn`v, mš‘wó, `xN© m¤úK© ‰Zwi I eRvq ivLvi Rb¨ Drcv`b 
e¨e ’̄vcbvq cY¨ Drcv`‡b gvb wbqš¿Y‡K ¸iæ‡Z¡i mv‡_ g~j¨vqb Kiv nq| 

7. gRy` wbqš¿Y (Inventory Control): Drcv`b e¨e ’̄vcbvq gRy` wbqš¿‡Yi gva¨‡g Kvw•LZ gvÎvq cY¨ 
Drcv`b‡K ¸iæ‡Z¡i mv‡_ †`Lv nq KviY Kvw•LZ gvÎvi †P‡q Kg ev †ewk Drcv`b n‡j c‡Y¨i cwigv‡Y 
NvUwZ n‡Z cv‡i ev e¨q e„w× †c‡Z cv‡i| 

8. hš¿cvwZ msiÿY (Maintenance of Machinaries): hš¿cvwZi mwVK I Dchy³ iÿYv‡eÿY I e¨envi 
wbwðZ Kivi Rb¨ Drcv`b e¨e ’̄vcK wewfbœ KvR K‡ib †hgb- mwVK ’̄v‡b hš¿cvwZ msiÿY, ’̄vbvšÍi I 
†givgZ BZ¨vw`| 
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Dc‡iv³ Kvh©vejx Av‡jvPbvi gva¨‡g aviYv Kiv hvq †h, Drcv`b e¨e ’̄vcbvi KvR Drcv`‡bi c~e© †_‡K ïiæ K‡i, 
Avbylvw½K wewfbœ welqvejxmn Drcv`b PjvKvjxb ch©šÍ we Í̄…Z _v‡K| 
 

Drcv`b e¨e ’̄vcbvi ¸iæZ¡ (Importance of Production Management) 
eZ©gvb †cÖÿvc‡U Dcv`b e¨e ’̄vcbvi ¸iæZ¡ Acwimxg| GB e¨e ’̄vcbvi gva¨‡g †h ¸iæZ¡c~Y© welq¸‡jv m¤úbœ nq 
Zv wb¤œiƒc: 

1. m¤ú‡`i mwVK e¨envi (Proper Utilization of Resources): djcÖm~ cwiKíbv cÖYq‡bi gva¨‡g 
Drcv`b e¨e ’̄vcbv cwiPvwjZ n‡j Zv mKj cÖvK…wZK m¤ú‡`i cwic~Y© mØ¨envi wbwðZ K‡i| e ‘̄Z 
cÖvK…wZK m¤ú‡`i cwic~Y© e¨envi e¨ZxZ Drcv`b e¨q n«vm Kiv cÖvq Am¤¢e| AZGe, mKj ai‡Yi 
m¤ú‡`i c~Y© e¨envi wbwðZ Kivi Rb¨ Drcv`b e¨e ’̄vcbvi ¸iæZ¡ Acwimxg| 

2. Kg©ms ’̄vb m„wó (Employment Generation): mwVK iƒ‡c Drcv`b e¨e ’̄vcbv cwiPvwjZ n‡j Kg©x‡`i 
Zv‡`i `ÿZvi wbix‡L Kg©e›Ub Kiv nq d‡j AwfÁ I AbwfÁ Dfq †kÖYxi Rbe‡ji Rb¨ wbw ©̀ó cwigv‡Y 
Kg©ms ’̄v‡bi my‡hvM m„wó nq| 

3. wkí Dbœqb (Industrial Development): GKwU Kvh©Ki Drcv`b e¨e ’̄vcbv cÖwµqv Drcv`bkxiZv e„w× 
K‡i| Gi d‡j gybvdv e„w× cvq Ges djkÖæwZ‡Z wkí Dbœqb I wkívq‡bi cÖmvi N‡U| 

4. bZzb bZzb cY¨ I †mev Drcv`b (Development of Newer Products & Services): Drcv`b 
e¨e ’̄vcbvq M‡elYv Kivi h‡_ó my‡hvM i‡q‡Q e‡j cY¨ Dbœqb, wWRvBb cwieZ©Ymn bZzb cY¨ cÖPj‡bi 
my‡hvM m„wó nq| 

5. Drcv`‡bi cwiKíbv cÖYqb (Preparing Production Plan): fwel¨r Pvwn`v wbiæcY K‡i †m Abyhvqx 
cY¨ ª̀e¨ Drcv`b Kivi cÖqvkB Drcv`b cwiKíbv myô I wbqgZvwš¿K Dcv‡q GB cwiKíbv cÖYqb I 
cwiPvjbv Kiv GKwU MÖnY‡hvM¨ Drcv`b e¨e ’̄vcbvi Rb¨ LyeB ¸iæZ¡c~Y©| 

6. Drcv`b e¨q n«vm (Reduce Production Cost): myôz cwiKíbv I wbqš¿‡Yi gva¨‡g Drcv`b e¨q 
A‡bKUvB Kwg‡q Kvg¨ gvÎv AR©b Kiv m¤¢e| 

7. gvb wbqš¿Y (Quality Control): Kv‡Ri I cwiYZ c‡Y¨i gvb wbiæcY Ges wbqš¿‡Y AZ¨šÍ ¸iæZ¡c~Y©| 
iæwUb, wmwWDwjs, ‡WmcvwPs, †KvqvwjwU †PwKs Gi AšÍM©Z| 

8. cÖwZ‡hvwMZvq wU‡K _vKv (Surviving the Competition): cÖwZ‡hvwMZvq wU‡K _vKvi j‡ÿ¨ †µZvi 
Pvwn`v I AvKv•Lv‡K ¸iæZ¡ cÖ̀ vb Ki‡j evRv‡i MÖnY‡hvM¨Zv AR©b Kiv m¤¢e| Gi d‡j gybvdv AR©b, 
wbZ¨ bZzb wewb‡qvM I cY¨ D™¢veb Ges Drcv`‡bi gva¨‡g †µZvi Pvwn`v c~iƒY K‡i cÖwZ‡hvwMZvq wU‡K 
_vKv mnR nq| 

9. ‡fv³vi mš‘wó AR©b (Attaining Consumer Satisfaction): †fv³vi Pvwn`v‡K ¸iæZ¡ †`Iqv nq e‡j 
†µZv I †fv³vMY Zv‡`i cQ›` Abyhvqx cY¨ I †mev †c‡Z cv‡ib| G‡Z †fv³vi mš‘wó AR©b Kiv hvq| 

10. Drcv`b RwUjZv wbimb (Reducing Production Complexity): GKwU Drcv`bg~Lx wkí cÖwZôvb‡K 
bvbvb ai‡Yi cÖwZK‚jZv I RwUjZvi gy‡LvgywL n‡Z nq| mwVK I mywbqwš¿Z Drcv`b e¨e ’̄vcbv G ai‡Yi 
RwUjZv mwVK mg‡q mwVK wm×všÍ MÖn‡Yi gva¨‡g wbimb K‡i _v‡K| 

evsjv‡`k GKwU K…wl wbf©i‡`k n‡jI µgk wkí I evwYR¨ Gi A_©bxwZ‡Z „̀p Ae ’̄vb K‡i wb‡”Q| †`‡k K…wl‡Z 
†hgb wewb‡qvM I weÁvbm¤§Z Dbœqb evo‡Q †Zgwb wkí‡ÿ‡Î †`wk-we‡`wk wewb‡qvM wbZ¨ bZzb cY¨ D™¢veb I 
Drcv`‡bi Kv‡Y †`‡ki A_©‰bwZK wfwË my „̀p n‡”Q| m¤ú‡`i myôz e¨envi wbwðZ K‡i bZzb cY¨ I †mev Drcv`b 
K‡í MwVZ n‡q _v‡K| GLv‡b eû Kg©x, Kjv-Kzkjx, hš¿cvwZi mgv‡ek N‡U| GB cy‡iv cÖwµqvwU myôz cwiPvjbv, 
m¤úªmviY I wU‡K _vKvi Rb¨ mwVK Dcv‡q e¨e ’̄vcbvi cÖ‡qvRb AZ¨vekK| 
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mvims‡ÿc 
 

• cÖwZ‡hvMxZvq wU‡K _vKvi Rb¨ Drcv`b e¨e ’̄vcbv cÖ‡qvRb; 
• ª̀æZ Drcv`b I e„n`vqZb ev ÿz ª̀ wkí mKj cÖwZôv‡bi wbLyZfv‡e wU‡K _vKvi Rb¨ mywbqš¿Z Drcv`b 

e¨e ’̄vcbv Ab¯̂xKvh©| 
 
 
 

 
cv‡VvËi g~j¨vqb-5.3 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| Drcv`b cwiKíbv KLb M„wnZ nq? 
 K) Drcv`b ïiæi c~‡e© L) Drcv`b Kvh© †kl n‡j 
 M) Drcv`b PjvKv‡j N) †KvbwUB bq 
2| iæwUb, ‡WmcvwPs, †KvqvwjwU †PwKs †KvbwUi AšÍM©Z? 
 K) Drcv`b e¨q n«vm L) M‡elYv 
 M) Drcv`‡bi cwiKíbv cÖYqb N) gvb wbqš¿Y 
3| cÖwZ‡hvwMZvq wU‡K _vKvi Rb¨ cÖ‡qvRb- 
 K) cwiKíbv L) gvb wbqš¿Y 
 M) M‡elYv N) me¸‡jvB 

4| myôy cwiKíbv I wbqš¿‡Yi gva¨‡g 
 i. e¨q n«vm nq 
 ii. m¤ú‡`i mwVK e¨envi nq 
 iii. mgm¨v mn‡R kbv³ Kiv hvq bv 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

 
 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       
evsjv‡`‡ki K…wl‡ÿ‡Î Drcv`b e¨e ’̄vcbvi ¸iæZ¡ I AvIZv wPwýZ Ki|    
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cvV-5.4  †mev Lv‡Zi cÖe„w× (Growth of Service Sector) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• †mev Lv‡Zi cÖe„w×i aviYv jvf Ki‡eb; 
• evsjv‡`‡ki †cÖwÿ‡Z †mev Lv‡Zi cÖe„w× m¤ú‡K© Rvb‡Z Ki‡eb| 

 

 
g~L¨ kã (Keywords) 

†mev, cÖwZ‡hvMxZv, †mev LvZ cÖe„w×, gybvdv BZ¨vw`| 

 

†mev Lv‡Zi cÖe„w×i aviYv (Concept of Growth of Service Sector) 
†mev ej‡Z †Kvb KvR ev myweav‡K ‡evSvq hv „̀k¨gvb bq Ges gvwjKvbv cwieZ©b nq bv| eZ©gvb mg‡q 

†mevLv‡‡Zi Pvwn`v w`b w`b evo‡Q| †mev Lv‡Zi Kvi‡Y gvby‡li wewfbœ Pvwn`v c~iY n‡”Q| GKB mv‡_ Kg©ms ’̄v‡bi 
my‡hvM ˆZwi n‡”Q| †mev Lv‡Zi Drcv`b c×wZ cY¨ Drcv`‡bi Drcv`b c×wZ †_‡K wfbœ GKvi‡Y Drcv`b 
e¨e ’̄vcbvq †mev LvZ‡K †ewk ¸iæZ¡ †`Iqv nq|  

eZ©gv‡b cwienb, wegv, e¨vsK, Z_¨ cÖhyw³, wkÿv I wPwKrmv BZ¨vw` †mevi gva¨‡g ‡µZvi wewfbœ Pvwn`v c~iY 
n‡”Q| miKvwi chv©‡q wewfbœ †mev †hgb- wkÿv, wPwKrmv, K…wl, e¨vsK, †hvMv‡hvM BZ¨vw` RbKj¨v‡Y cÖ̀ vb Kiv 
nq| Avevi, LyPiv I cvBKvwi e¨emvwqiv cÖwZ‡hvwMZvq wU‡K _vKvi Rb¨ †µZv‡`i Kj¨vY I g‡bv‡hvM AvKl©Y 
Kivi Rb¨ wewfbœ †mev cÖ̀ v‡b m‡Pó _v‡K| GQvovI wbivcËv, cwienb, M¨vm mieivnmn Ab¨vb¨ †mev Lv‡Zi 
Pvwn`v w`b w`b evo‡Q|   
 

evsjv‡`‡ki †mev Lv‡Zi cÖe„w× (Growth of Service Sector in Bangladesh) 
evsjv‡`‡k cÖhyw³MZ Dbœqb I RbM‡Yi Pvwn`vi Kvi‡Y miKvwi I †emiKvwi chv©‡q µgvš‡̂q †mev Lv‡Zi e¨vcK 
DbœwZ n‡”Q| wb‡P K‡qKwU LvZ m¤ú‡K© Av‡jvPbv Kiv n‡jv- 

1. ‡Uwj‡hvMv‡hvM LvZ  (Telecommunication Sector): miKvwi I †emiKvwi gvwjKvbvq †`‡ki wewfbœ 
†mev cÖ̀ vbKvix cÖwZôvbmg~n †gvevBj †dv‡bi †bUIqvK© ’̄vcb Kivi gva¨‡g †hvMv‡hvM e¨e ’̄v‡K kw³kvjx 
Ki‡Q| 

2. wkÿvLvZ ( Education Sector): eZ©gv‡b †`‡ki cÖZ¨šÍ AÂj I kni¸‡jv‡Z miKvwi I †emiKvwi 
AmsL¨ ¯‹zj, K‡jR, wek̂we`¨vjq BZ¨vw` ’̄vc‡bi gva¨‡g wkÿvLv‡Z cÖe„w× n‡”Q| 

3. ¯̂v ’̄̈ LvZ (Health Sector): eZ©gv‡b evsjv‡`‡ki AwaKvsk gvbyl miKvwi I †mmiKvwi chv©‡q ’̄vwcZ 
AvaywbK †QvU-eo †gwW‡Kj K‡jR I nvmcvZv‡ji gva¨‡g GKw`‡K wPwKrmK ˆZwi n‡”Q I †fv³viv 
gvbm¤úbœ wPwKrmv †mev cv‡”Q| 

4. ch©Ub LvZ (Tourism Service Sector): evsjv‡`‡ki cÖvK„wZK I HwZnvwmK `k©bxq ’̄v‡bi Kvi‡Y 
†`wk I we‡`wk wewfbœ ch©UK ågY Ki‡Qb| Gi gva¨‡g †nv‡Uj, †gv‡Uj, kwcsgj, we‡bv`b †K› ª̀ M‡o 
DV‡Q miKvwi I †emiKvwi ch©v‡q| GB †mev Lv‡Zi gva¨‡g ‰e‡`wkK gy ª̀v AwR©Z n‡”Q| 

5. e¨vswKs †mevLvZ (Banking Service Sector): evsjv‡`‡k eZ©gv‡b A‡bK miKvwi- †emiKvwi I 
we‡`wk-AvšÍ©RvwZK e¨vsK Zv‡`i e¨vswKs Kvh©µg Pvjv‡bvi gva¨‡g MÖvnK‡`i wewfbœ †mev cÖ̀ vb Ki‡Q| 
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mvims‡ÿc 
 

• †mev Lv‡Zi Kvi‡Y gvby‡li wewfbœ Pvwn`v c~iY n‡”Q Ges Kg©ms ’̄v‡bi my‡hvM ˆZwi n‡”Q| 
• evsjv‡`‡k †mevLvZ wn‡m‡e ‡Uwj‡hvMv‡hvM LvZ, wkÿvLvZ, ¯v̂ ’̄̈ LvZ, ch©Ub LvZ, e¨vswKs †mevLvZ 

¸iæZ¡c~Y© f~wgKv ivL‡Q| 
 
 
 
 

 
cv‡VvËi g~j¨vqb-5.4 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wb‡Pi †KvbwU †mevLvZ? 
 K) cY¨ eÈb L) wegv †mev 
 M) cY¨ msiÿY N) cY¨ Drcv`b 
2| †KvbwU †mevLvZ bq? 
 K) ch©Ub LvZ L) wkÿv LvZ 
 M) wecYb †mev cÖ`vbKvix N) ¯̂v ’̄̈  LvZ 
3| evsjv‡`‡k †Kvb †mev Lv‡Zi e¨vcK Dbœqb n‡q‡Q? 
 K) ‡Uwj‡hvMv‡hvM LvZ L) ‡mevi gvb wbqš¿Y 
 M) cY¨ I †mev Dbœqb LvZ N) ‡mev mieiv‡n 
 
 
 
 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

evsjv‡`‡k 5wU cwiwPZ †mevLvZ wPwýZ Kiæb Ges Zv‡`i mieivnK„Z †mev 
m¤ú‡K© wjLyb|    
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cvV-5.5  Drcv`bkxjZvi mgm¨v I Zvi m¤¢ve¨ mgvavb (Productivity Challenges and 

Possible Remedies) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`bkxjZvi mgm¨v¸‡jv wPwýZ Ki‡Z cvi‡eb; Ges 
• Drcv`bkxjZvi mgm¨v¸‡jvi m¤¢ve¨ mgvavb wK n‡Z cv‡i Zv Rvb‡eb| 
 

 
g~L¨ kã (Keywords) 

Drcv`bkxjZv, Drcv`b, DcKiY BZ¨vw`| 

 

Drcv`bkxjZvi mgm¨v (Productivity Challenges) 
Drcv`bkxjZv ej‡Z Drcv`b I DcKi‡Yi AbycvZ‡K eySvq| Drcv`b n‡jv Drcvw`Z cY¨ I †mev Ges 

DcKiY n‡jv Drcv`b Kv‡R e¨eüZ f~wg, kÖg, g~jab I msMVb| eZ©gv‡b Drcv`bkxjZvi DbœqY ej‡Z `ÿZvi 
DbœqY‡K eySvq| `ÿZvi DbœqY ỳÕfv‡e n‡Z cv‡i| h_v- Kg DcKiY w`‡q c~‡e©i b¨vq mgcwigvY ª̀e¨ I †mev 
Drcv`b Kiv| A_ev mgcwigvY DcKiY w`‡q c~‡e©i †P‡q †ewk cwigv‡Y cY¨ I †mev Drcv`b Kiv| G‡ÿ‡Î 
Drcv`b I DcKi‡Yi Abycv‡Zi †h †Kvb ai‡Yi cwieZ©b Drcv`bkxjZvq P¨v‡jÄ m„wó K‡i| Drcv`bkxjZv e„w× 
†c‡j wewfbœ myweav cvIqv hvq| h_v- c‡Y¨i Drcv`b e¨q Kg nq, †µZvi Kg g~‡j¨ gvbm¤úbœ cY¨ †fv‡Mi my‡hvM 
cvq, kÖwgK‡`i †eZb I gRywi e„w× cvq, gybvdvi cwigvY e„w× cvq Ges e¨emv‡qi m¤úªmviY N‡U BZ¨vw`| 

Ab¨w`‡K Drcv`bkxjZv K‡g †M‡j wewfbœ ai‡Yi P¨v‡jÄ m„wó nq| Drcv`bkxjZvi e¨vcv‡i hv evav m„wó K‡i ZvB 
n‡jv Drcv`bkxjZvi P¨v‡jÄ ev mgm¨v| wb‡P Zv Av‡jvPbv Kiv n‡jv- 

1. A`ÿ Kgx© I K‡g© ¯̂Ztù~Z© AskMÖnY bv Kiv (Inefficient Worker and Lack of Spontaneous  

Participation): Drcv`‡b wb‡qvwRZ Kgx© A`ÿ n‡j ev `ÿ n‡jI Zviv wbR wbR KvR ¯̂Zù~Z© 
AskMÖnY bv Ki‡j Drcv`b e¨e ’̄vcbv evavMȪ ’ nq| 

2. wb¤œ g‡bvej I wb¤œ †cÖlYv (Low Morale and Low Motivation): Drcv`‡b wb‡qvwRZ Kgx©‡`i 
g‡bvej I †cÖlYv hw` wb¤œgv‡bi nq Zvn‡j Drcv`‡bi cwigvY Kg nq Avevi c‡Y¨i gvbI Lvivc n‡q 
hvq| 

3. AbybœZ KvwiMwi Dcv`vb (Undeveloped Technical Factors): Drcv`bkxjZvi ‡ÿ‡Î AbybœZ 
KvwiMwi Dcv`vb GKwU eo P¨v‡jÄ KviY AZ¨vaywbK weÁvb, cÖhyw³ I KvwiMwi Áv‡bi Afve n‡j Drcv`b 
e¨e ’̄v wcwQ‡q c‡o|  

4. wb¤œgv‡bi KvuPvgvj (Below Standard Raw-materials): Drcv`‡bi AbybœZ I wb¤œgv‡bi KvuPvgvj 
e¨eüZ n‡j cY¨ Drcv`b n«vm cvq| Gid‡j ïaygvÎ cY¨ Drcv`b ÿwZMÖ ’̄ nq bv, e¨eüZ hš¿cvwZi 
Kvh©KvwiZvi DciI cÖfve co‡Z cv‡i| 

5. cÖwZK~j miKvwi wewa-weavb (Unfavorable Government Rules and Regulation): ‡Kvb †`‡ki 
miKvi M„wnZ wewa-weavb cY¨ Drcv`‡bi cÖwZK~‡j _vK‡j, cY¨ Drcv`b evavi m¤§Lxb nq| 

GQvovI Drcv`‡bi Ab¨vb¨ DcKiY (kÖg, g~jab, msMVb BZ¨vw`) Gi Afv‡e Drcv`bkxjZv n«vm ‡c‡Z cv‡i| 
Avevi, cÖvK…wZK cwi‡ek (f~wgi MVb, Rjevqy, b`-b`xi Ae ’̄vb BZ¨vw`) I AcÖvK„wZK cwi‡ek (ag©, mgvR 
e¨e ’̄vv, ms¯‹…wZ, ivR‰bwZK Ae ’̄v BZ¨vw`) Gi cÖwZK~jZvi Rb¨ Drcv`bkxjZv evavMȪ ’ nq| 
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Drcv`bkxjZvi mgm¨vi m¤¢ve¨ mgvavb (Possible Remedies of Productivity Challenges) 
Drcv`b e¨e¯’vcbvi Ask wn‡m‡e Drcv`bkxjZvi mgm¨v mgvav‡bi Rb¨ cÖwZôvb wewfbœ c`‡ÿc MÖnY Ki‡Z 
cv‡i| mwVK cwiKíbv cÖYqb, Drcv`‡bi mv‡_ RwoZ e¨w³ I Kgx©‡`i †cÖlYv I Drmvn cÖ̀ v‡bi Rb¨ wewfbœ 
Drmvng~jK Avw_©K I Abvw_©K e¨e ’̄v MÖnY, DbœZ KvwiMwi Dcv`vb I KvuPvgvj e¨envi wbwðZKi‡Yi gva¨‡g 
Drcv`bkxjZvi mgm¨v¸‡jv †gvKv‡ejv Kiv m¤¢e| Drcv`bkxjZvi wel‡q Drcv`b e¨e ’̄vcbv‡K hZœevb nIqv 
cÖ‡qvRb, ‡hb Kg Li‡P AwaK cY¨ Drcv`b Kiv hvq|  Dc‡ii Av‡jvPbvi Av‡jv‡K ejv hvq †h Kgx©, ivR‰bwZK 
I A_©‰bwZK, mvgvwRK cwi‡ek, Drcv`‡bi Ab¨vb¨ Dcv`vb, miKvix bxwZ-wb‡ ©̀kbv Drcv`‡bi AbyK~‡j _vK‡j 
Drcv`bkxjZvi mgm¨v †gvKvwejv Kiv m¤¢e| 

 
 

 

 

 

mvims‡ÿc 
 

• evsjv‡`kmn c„w_exi mKj Drcv`bkxjgyLx †`k¸‡jv wewfbœ ai‡Yi P¨v‡jÄ †gvKvwejv K‡i _v‡K| mwVK 
cwiKíbv cÖYqb I myôzfv‡e Zv ev Í̄evqb Ges mg‡qvchyMx M‡elYv GBme mgm¨v mgvav‡b ¸iæZ¡c~Y© f‚wgKv 
ivL‡Z cv‡i| 

 
 
 

 
cv‡VvËi g~j¨vqb-5.5 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| evsjv‡`‡ki Drcv`bg~Lx wk‡í †KvbwU †ewk Riæix?  
 K) myôz cwiKíbv cÖYqb L) A`ÿ Rb‡Mvôxi e¨envi 
 M) weÁvbm¤§Z e¨e ’̄vcbv N) †KvbwUB bq 
2| †KvbwU Drcv`b e¨e ’̄vcbvi mgm¨v? 
 K) A`ÿ e¨e ’̄vcbv L) cwiKwíZ web¨vm 
 M) †mev Lv‡Zi cÖe„w× N) mvkÖqx kÖwgK 

3| †KvbwU Drcv`b e¨e ’̄vcbvi cÖeYZv? 
 i. †mev Lv‡Zi cÖe„w× 
 ii. †µZv‡Kw› ª̀KZv 
 iii. Drcv`bkxjZv P¨v‡jÄ 
 wb‡Pi †KvbwU mwVK?  
 K) i L) iii 
 M) ii N) i, ii I iii 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avcbvi g‡Z evsjv‡`‡k †cvkvK wkí KviLvbv¸‡jv †cvkvK Drcv`b Kivi mgq 
†Kvb †Kvb mgm¨vi gy‡LvgywL nq?    
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cvV-5.6  gvbm¤úbœ `ªe¨ Drcv`‡bi ¸iæZ¡ (Importance of Producing Quality Goods)  
  

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• gvbm¤úbœ ª̀e¨ Drcv`‡bi ¸iæZ¡ eyS‡Z cvi‡eb| 
 

 
g~L¨ kã (Keywords) 

gvbm¤úbœ ª̀e¨, gybvdv e„w×, †µZv mš‘wó BZ¨vw`| 

 
 

gvbm¤úbœ ª̀e¨ Drcv`‡bi ¸iæZ ¡ (Importance of Producing Quality Goods)  
mvaviYZ gvbm¤úbœ `ªe¨ ev cY¨ ej‡Z DbœZ I ¸YMZ gvbm¤úbœ ª̀e¨‡K eySvq| GwU †fv³vi Afve I 

Pvwn`vi mš‘wó weavb K‡i _v‡K| †Kv‡bv cÖwZôvb gvb m¤§Z cY¨ Drcv`b I †µZvi Kv‡Q Zv mieivn Kivi gva¨‡g 
†µZv‡`i mš‘ó Kivi mv‡_ mv‡_ ’̄vqx †µZv m„wó, weµq e„w×, mybvg AR©b BZ¨vw` myweav †fvM K‡i|  

gvbm¤úbœ ª̀e¨ ev cY¨ Drcv`b Kivi d‡j g~ja‡bi mwVK I me©vZ¥K e¨envi wbwðZ Kiv hvq, gybvdv e„w× nq, 
`xN©‡gqv`x-‡fv³v-we‡µZv m¤úK© ’̄vcb Kiv hvq, cÖwZ‡hvwMZvg~jK cwi‡e‡k wU‡K _vKv hvq, cÖwZôv‡bi m¤úªmviY 
Kiv m¤¢e nq Ges D”PZi Dbœqb I cÖhyw³i mgv‡ek N‡U| G‡ÿ‡Î, Drcv`b e¨e ’̄vcK cÖwZ‡hvwMZvg~jK gvb wbw ©̀ó 
K‡i †mB Abyhvqx cY¨ Drcv`‡bi 
Rb¨ cÖ‡qvRbxq e¨e ’̄v MÖnY K‡i, 
d‡j gvbm¤úbœ ª̀e¨ Drcv`b m¤¢e 
nq| wb‡¤œ ª̀‡e¨i ¸YMZgvb 
cwigv‡ci GKwU wPÎ †`Iqv n‡jv- 

†fv³v ev †µZviv ª̀e¨ ev †mevi 
cÖK…Z Dc‡hvwMZv †_‡K gvb 
we‡ePbv K‡i gvb m¤úbœ cY¨ n‡j 
evievi µq K‡i, bv n‡j †fv³v ev 
†µZv Ab¨ ‡Kv¤úvwbi cY¨ µq 
K‡i| myZivs Drcv`b e¨e ’̄vcbvq 
gvb m¤úbœ ª̀e¨ Drcv`‡bi ¸iæZ¡ 
Acwimxg| 

1. A_©‰bwZK †cÖÿvcU 
(Economic 

Perspective): eZ©gv‡bi 
cÖwZ‡hvwMZvg~jK evRv‡i 
wU‡K _vKvi Rb¨ 
cÖwZôvb‡K wewfbœ ai‡Yi 
e¨‡qi m¤§ywLb n‡Z nq, 
†hgb: cÖwZ‡iva e¨q, 

wPÎ: ª̀‡e¨i ¸YMZ gvb 
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g~j¨vqb e¨q, Af¨šÍixY I evwn¨K AK…ZKvh© e¨q BZ¨vw`| GB mKj ai‡Yi e¨q n«v‡mi j‡ÿ¨ gvbm¤úbœ 
cY¨/ ª̀e¨ Drcv`b cÖwµqv e¨e ’̄vcbv LyeB Riæix| 

2. gybvdv e„w× wbwðZKiY (Ascertaining Increase in Profit): †µZv AvKl©Y I Zv‡`i mš‘wó AR©‡bi 
Rb¨ gvbm¤úbœ cY¨ †hvMvb †`Iqv AZxe cÖ‡qvRbxq| 

3. ‡fv³vi AvbyMZ¨ I mš‘wó m„wó (Creation of Consumer Loyalty and Satisfaction): hLb †Kvb 
cÖwZôvb cÖwZ‡hvMx Ab¨vb¨ cÖwZôv‡bi c‡Y¨i †P‡q DbœZgv‡bi ª̀e¨/‡mev Avkvbyiæc g~‡j¨ †µZv I 
†fv³v‡`i Kv‡Q Dc ’̄vcb K‡i ZLb †mB cÖwZôvb ª̀æZ †fv³v‡`i g‡a¨ mš‘wó m„wó Ki‡Z cv‡i Ges Zv 
cÖvqk †µZv‡`i g‡a¨ AvbyMZ¨ mÂvi K‡i| e ‘̄Z †µZv‡`i mš‘wóweav‡bi gva¨‡g Zv‡`i Av¯’v AwR©Z nq 
Ges Gi d‡j `xN©‡gqv`x †fv³v we‡µZv m¤úK© ’̄vwcZ nq| 

4. AePq n«vm (Reducing Depreciation): †h‡nZz GKwU myôz I mywbqwš¿Z cwiKíbv cÖm~Z Drcv`b e¨e ’̄v 
M„nxZ nq †m‡nZz †h‡Kvb ai‡Yi A`ÿ Kg©hÁ I hš¿cvwZi A ~̀i`k©x e¨envi cÖwZ‡iva Kiv hvq| d‡j 
Aek¨¤¢vex AePq n«vm Kiv m¤¢e nq| 

5. cÖwZ‡hvMxZv †gvKv‡ejv (Surviving Competition): gvbm¤úbœ ª̀e¨ †fv³v mš‘wói c~e©kZ©| Avkvbyiƒc 
g~‡j¨ gvbm¤úbœ cY¨ †µZv I †fv³vi wbKUeZ©x ’̄vb Pvwn`v gvwdK †cuŠ‡Q w`‡Z cvi‡j Ges wbqwgZ 
M‡elYvi gva¨‡g †fv³vi Pvwn`v †gvZv‡eK cY¨ I †mevi gv‡bvbœqb NUv‡j cÖwZ‡hvMxZvq wU‡K _vKv 
mnRZi nq| 

6. SzuwK n«vm (Reducing Risk): †µZvi mš‘wó AR©b Kiv hvq e‡j A_©‰bwZK w ’̄wZ m„wó nq| GB „̀pZv 
cÖwZôvb‡K wewfbœ SzuwK †gvKv‡ejv Kivi †ÿ‡Î A_©‰bwZK mvg_©̈  I mKj ai‡Yi `ÿZvi wbix‡L mnvqZv 
K‡i| 

7. cÖwZôv‡bi m¤úªmviY (Expansion of the Enterprise): GKwU mywbqwš¿Z M‡elbv wefvM 
cwiKwíZfv‡e †fv³vi Pvwn`v wbiæcY K‡i wbZ¨ bZzb ª̀‡e¨i D™¢veY NwU‡q cÖwZôv‡bi m¤úªmvi‡Y 
¸iæZ¡c~Y© f‚wgKv ivL‡Z cv‡i| 

8. D”PZi Dbœqb I cÖhyw³i mgv‡ek (Assembling Modern Technology and Greater 

Development): cY¨ ev †mev hLb ÎæwUgy³, `xN© ’̄vqx, I cwi‡ek Dc‡hvMx nq ZLb Zv cÖwZôv‡bi 
m¤ú‡K© †µZv I †fv³v‡`i g‡a¨ ab¨vZ¡K aviYv m„wó K‡i| AbyMZ¨ †fv³v‡`i mgv‡Ri cÖwZôvb‡K 
A_©‰bwZKfv‡e m”Qj I kw³kvjx K‡i d‡j Zviv ª̀‡e¨i wbqwgZ Dbœqb Kivi cvkvcvwk DbœZ cÖhyw³i 
e¨envi K‡i _v‡K †hb Zv‡`i wek¦vm‡hvM¨Zv, Kvh©ÿgZv I †mev`v‡bi mgv_©̈  e„w× cvq| 

 

 

 

mvims‡ÿc 
 

• gvb m¤úbœ cY¨ Drcv`b ỳÕw`K †_‡KB ¸iæZ¡c~Y©, cÖ_gZ G‡Z †µZv mš‘ó _v‡K Ges wØZxhZ G‡Z weµq 
e„w× cvq e‡j cÖwZôv‡bi mybvg-myL¨vwZ DË‡ivËi e„w× cvq| 

• gvb m¤úbœ cY¨ Drcv`‡bi gva¨‡g cÖwZôvb gybvdv e„w× wbwðZ K‡i, ‡fv³vi AvbyMZ¨ I mš‘wó m„wó K‡i, 
AePq n«vm K‡i, cÖwZ‡hvMxZv †gvKv‡ejv, SzuwK n«vm, cÖwZôv‡bi m¤úªmviY, D”PZi Dbœqb I cÖhyw³i mgv‡ek 
NUv‡Z cv‡i| 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avcbvi evmvq e¨eüZ †Uwjwfk‡bi/†iwWI Gi gvb wbav©i‡Y Avcwb †Kvb †Kvb 
welq‡K ¸iæZ¡ w`‡eb Zvi ZvwjKv ˆZwi Kiæb|    
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cv‡VvËi g~j¨vqb-5.6 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wb‡Pi †KvbwU gvbm¤úbœ c‡Y¨i ¸iæZ¡ cÖKvk K‡i bv? 
 K) cÖwZôvb m¤úªmviY L) Drcv`b cÖwµqv 
 M) AePq n«vm N) cÖwZ‡hvwMZv †gvKv‡ejv 
2| gvbm¤úbœ cY¨ Drcv`‡bi gva¨‡g cÖwZôvb wK AR©b Ki‡Z cv‡i? 
 K) ‡µZvi mš‘wó I `xN© m¤úK© L) g~jab e„w× 
 M) Drcv`‡b cvi`wk©Zv N) Kg©Pvwi‡`i mš‘wó 
3| cÖwZ‡hvwMZvq wU‡K _vKvi †ÿ‡Î gvbm¤úbœ cY¨ Drcv`b ¸iæZ¡c~Y©| 
 K) welqwU mZ¨ L) welqwU mZ¨ ev wg_¨v †KvbwUB bq 
 M) welqwU wg_¨v N) AvšÍ©RvwZK e¨emv‡q ¸iæZ¡c~Y© 
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cvV-5.7  †µZv‡Kw›`ªKi‡Yi aviYv  (Concept of Customizations) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• †µZv‡Kw› ª̀KiY m¤ú‡K© aviYv Ki‡Z cvi‡eb|  
 

 
g~L¨ kã (Keywords) 

†µZv‡Kw› ª̀KZv, cÖwZ‡hvwMZv BZ¨vw`| 

 

†µZv‡Kw› ª̀Ki‡Yi aviYv (Concept of Customizations) 
mvaviY A‡_© we‡kl Kvi‡Y †µZvi digv‡qk Abyhvqx cY¨ ˆZwi Kiv Ges mieivn Kivi cÖwµqv‡K 

†µZv‡Kw› ª̀KZv ev Kv÷gvB‡Rkb e‡j| e¨vcK A‡_©, †µZv‡Kw› ª̀KZv ej‡Z cÖ‡Z¨K †µZvi Dc‡hvMx K‡i cY¨ ev 
†mev‡K cȪ ‘Z Kiv, Drcv`‡bi ci †µZvi cQ›` I Pvwn`vi K_v ey‡S evRviRvZKiY Kg©KvÛ cwiPvjbv Kiv‡K 
†µZv‡Kw› ª̀KZv ev Kv÷gvB‡Rkb e‡j| †hgb: Bayerische Motoren Werke AG ev ms‡ÿ‡c BMW Rvgvwb©i 
GKwU †gvUihvb wbg©vZv cÖwZôvb hv wejvmeûj I AZ¨šÍ AvKl©Yxq Mvox, †gvUi mvB‡Kj, BZ¨vw` Zvi †µZvi 
cQ›`, iæwP I cÖ‡qvRb Abyhvqx cȪ ‘Z K‡i| 

Hyunjookim e‡jb, “Customization is a systematic process of purposeful modification of any 

intervention in order to meet a specific organization’s needs.” A_©vr Òmywbw ©̀ó cÖwZôv‡bi wbw ©̀ó 
cÖ‡qvRb †gUv‡bvi wbwg‡Ë †h †Kvb ai‡bi D‡Ïk¨g~jK ms‡kva‡bi wbqgZvwš¿K cÖwµqv‡K †µZv‡Kw› ª̀KZv 
e‡j|Ó 

†µZv‡Kw› ª̀KZv Kivi mgq c‡Y¨i Drcv`K Zv‡`i wbR¯̂ gvb, AvKvi, msL¨v, †gvoKiY BZ¨vw`‡K ¸iæZ¡ bv w`‡q 
†µZvi Pvwn`v‡KB †ewk ¸iæZ¡ †`q| eZ©gv‡b Drcv`b e¨e ’̄vcbv cÖ‡Z¨K †µZvi Pvwn`v fvjfv‡e wba©viY Ki‡Q 
Ges Zv c~i‡Yi Rb¨ cY¨ I †mev Drcv`b Ki‡Q| †µZv‡Kw› ª̀KZvi †cQ‡b †h mKj hyw³ i‡q‡Q Zv wb¤œiƒc- 

1. †µZvi Avq, iæwP, Pvwn`vi cÖwZ ¸iæZ¡v‡ivc; 
2. Zxeª cÖwZ‡hvwMZv; 
3. B›Uvi‡bU I †UwjKwgDwb‡Kkb e¨e ’̄vi Dbœqb; 
4. cÖ‡Z¨K †µZvi cÖwZ mgvb ¸iæZ¡v‡ivc; Ges 
5. bgbxq Drcv`b e¨e ’̄v| 

cwi‡k‡l ejv hvq, cÖ‡Z¨K †µZvi Dc‡hvMx K‡i cY¨ Drcv`b I mieivn Kiv‡K †µZv‡Kw› ª̀KZv e‡j| 

 

 

 

mvims‡ÿc 
 

• †µZvi digv‡qk Abyhvqx cY¨ Drcv`b I e›Ub KivB n‡”Q Kv÷gvB‡Rkb ev †µZv‡Kw› ª̀KZv| Gi gva¨‡g 
cÖwZôvb cÖwZ‡hvwMZvq wb‡Ri cY¨‡K Avjv`v Ki‡Z cv‡i| 

 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

evsjv‡`‡ki ˆZwi †cvkvK †ÿ‡Î Customization wKiƒ‡c Dcw ’̄Z Zv wbiæcY 
Kiæb|    
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cv‡VvËi g~j¨vqb-5.7 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| †µZv‡Kw› ª̀KZvi †ÿ‡Î †Kvb wel‡q †ewk ¸iæZ¡ †`Iqv nq? 
 K) Drcv`b mvg_©̈ Zv L) †µZvi Pvwn`v 
 M) evRvi g~j¨ N) Drcv`b ÿgZv 
2| †µZv‡Kw› ª̀KZvq †Kvb welq‡K ¸iæZ¡ †`Iqv nq bv? 
 K) †µZvi iæwP L) †µZvi µqÿgZv 
 M) c‡Y¨i †gvoK N) ‡µZvi Pvwn`v 
3| cÖwZôvb †Kb ‡µZv‡Kw› ª̀KZv‡K †Kb ¸iæZ¡ †`q? 
 K) Drcv`b e¨q L) Drcv`bkxjZv 
 M) Drcv`b ÿgZv N) Zxeª cªwZ‡hvwMZv 
 

 

 

P~ovšÍ g~j¨vqb 
 

K. m„Rbkxj cÖkœ 
 

m„Rbkxj cÖkœ-1:  
cÙv †gvUim& Gi gvwjK Rbve mvdKvZ Zvi KviLvbvq Mvwo ˆZwi K‡ib| GRb¨ wZwb †fv³v msµvšÍ mgmvwqK 
Z_¨ e¨envi K‡i Mvwo ˆZwii cwiKíbv cÖYqb, msMVb, wb‡ ©̀kbv, †cÖlYv, ev Í̄evqb I wbqš¿Y K‡ib| d‡j 
mvdKv‡Zi ˆZwi Mvwoi Pvwn`v †`‡k I we‡`‡k e¨vcKnv‡i e„w× †c‡q‡Q| 
(K) ª̀e¨ Kx? 
(L) †mev ej‡Z Kx eySvq? 
(M) Rbve mvdKvZ KZ…©K m¤úvw`Z KvR¸‡jv †Kvb ai‡bi e¨e ’̄vcbvi AšÍf©~³ Zv e¨vL¨v Kiæb| 
(N) DÏxc‡Ki Av‡jv‡K cÙv †gvUim Gi gvbm¤úbœ ª̀e¨ Drcv`‡bi cÖ‡qvRbxqZv e¨vL¨v Kiæb| 
 

m„Rbkxj cÖkœ-2: 
wg‡mm Avkv †U·UvBj BwÄwbqvwis wek¦we`¨vjq †_‡K cvk Kivi ci K‡cvZvÿ †U·UvB‡j Drcv`b e¨e ’̄vcK 
wn‡m‡e †hvM`vb K‡ib| wZwb †µZv‡`i Pvwn`v ch©v‡jvPbv K‡i bZzb bZzb wWRvB‡bi Kvco Drcv`‡bi civgk© 
†`b| GRb¨ Drcv`b c×wZ‡Z cwieZ©b Avbv nq Ges cÖ‡qvRbxq e¨e ’̄v MÖnY Kiv nq| 
(K) Drcv`bkxjZv Kx? 
(L) Drcv`bkxjZv wKfv‡e P¨v‡jÄ m„wó K‡i? 
(M) Kvco Drcv`‡bi Rb¨ wg‡mm Avkv †Kvb welqwU‡K ¸iæZ¡ w`‡q‡Qb Zv e¨vL¨v Kiæb| 
(N) DÏx‡Ki wfwË‡Z †µZv‡Kw› ª̀KZv wKfv‡e e¨envi Kiv †h‡Z cv‡i? 
 

m„Rbkxj cÖkœ-3: 
covïbvi cvkvcvwk ivwKe eB co‡Z I eB wK‡b Rgv‡Z Lye cQ›` K‡i| MÖv‡g A‡bK cÖwZK~jZvi ciI cvwievwiK 
mvnv‡h¨ †m cvuPkiI †ewk eB wKb‡Z mÿg nq| ‡m Mªv‡gi myweav ewÂZ QvÎ-QvÎx I eB coyqv‡`i K_v †f‡e 
GKwU jvB‡eªwi †Lvjvi K_v fv‡e| cieZx©‡Z †m Zvi eB¸‡jv wb‡q GKwU jvB‡eªwi Pvjy K‡i|  
(K) Agybvdv‡fvMx cÖwZôvb wK?  
(L) cY¨ I †mev g‡a¨ cv_©K¨ wjLyb| 
(M) Drcv`b e¨e ’̄vcbvi ¸iZ¡ e¨vL¨v Kiæb| 
(N) DÏx‡Ki wfwË‡Z ivwKe wKfv‡e jvB‡eªwi‡K m¤úªmviY Ki‡Z cv‡i? 
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 BDwbU 
6 cY¨ wWRvBb I gvb e¨e ’̄vcbv 

Product Design & Quality Management 

 

 

f~wgKv (Introduction) 
c‡Y¨i wWRvBb eZ©gvb cÖwZ‡hvwMZvc~Y© evRv‡i GKwU ¸iæZ¡c~Y© welq| Drcv`b Kvh© ïiæ nevi c~e© †_‡K c‡Y¨i 
wWRvBb w ’̄i Ki‡Z nq| †µZv‡`i iæwP, Af¨vm, Avq BZ¨vw` cwieZ©b nIqvi mv‡_ mv‡_ Zv‡`i µq Af¨vmI 
`viæbfv‡e cwiewZ©Z n‡”Q| cY¨ µ‡qi †ÿ‡Î †µZviv GKw`‡K †hgb wewfbœ ai‡Yi cY¨ µ‡q Af¨ Í̄  n‡q co‡Q, 
Ab¨w`‡K Avevi GKB gv‡bi c‡Y¨i wewfbœ wWRvB‡bi cÖwZI Szu‡K co‡Q| †`Lv hvq, gvb GK nIqv m‡Ë¡I ïaygvÎ 
wWRvB‡bi cv_©‡K¨i Kvi‡Y †Kvb GKwU cY¨ evRvi `Lj Ki‡Z mÿg n‡”Q Ges Ab¨ †Kvb cY¨ evRvi n‡Z 
weZvwoZ n‡”Q| c‡Y¨i wbR¯̂ AvKvi, is, AvK„wZ, c¨vUvb©, AjsKvi BZ¨vw`B n‡jv c‡Y¨i wWRvBb| ‡µZv‡`i 
c”Q›`, cÖwZ‡hvwMZvg~jK myweav AR©b BZ¨vw` welq we‡ePbv K‡i c‡Y¨i wWRvBb Ki‡Z nq| c‡Y¨i wWRvBb 
h_vh_ bv n‡j cÖwZôv‡bi Aw Í̄Z¡ wecbœ n‡Z cv‡i| ZvB c‡Y¨i Drcv`K‡K c‡Y¨i wWRvB‡bi cÖwZ AZ¨vwaK ¸iæZ¡ 
w`‡Z nq| cY¨ wWRvB‡bi mv‡_ mv‡_ c‡Y¨i gvb e¨e ’̄vcbvI GKwU ¸iæZ¡c~Y© welq| KviY eZ©gvb cÖwZ‡hvwMZvc~Y© 
evRv‡i, †µZv c‡b¨i gvb‡K AwaK ¸iæ‡Z¡i mv‡_ g~j¨vq‡bi gva¨‡g cY¨ µq Kivi wm×všÍ MÖnY K‡i _v‡K| ZvB 
cÖwZôvb gvb e¨e ’̄vcbvi cÖwZ †Rvi evwo‡q †µZv mš‘wó weavb, Kgx©‡`i AskMÖnY Ges avivevwnK gvb Dbœqbmn 
wewfbœ c`‡ÿc MÖnY Ki‡Q| eZ©gv‡b gvb wba©viY I gvb iÿYv‡eÿ‡Yi Rb¨ wewfbœ ’̄vbxq I AvšÍ©RvwZK ms ’̄v KvR 
Ki‡Q| 
 
 

 
 

 

GB BDwb‡Ui cvVmg~n 
cvV-6.1 t cY¨ wWRvB‡bi aviYv I Gi ¸iæZ¡ 
cvV 6.2 t cY¨ wWRvB‡bi chv©qmg~n 
cvV 6.3 t evsjv‡`‡ki †cÖwÿ‡Z cY¨ wWRvBb 
cvV-6.4 t gvb e¨e ’̄vcbvi aviYv I ¸iæZ¡ 
cvV 6.5 t wb¤œgv‡bi cY¨ Drcv`bRwbZ LiP 
cvV 6.6 t gvb e¨e¯’vcbvq- gvb wbqš¿Y, gvb wbwðZKiY, †UvUvj †KvqvwjwU g¨v‡bRg¨v›U Gi aviYv 
cvV 6.7 t c‡Y¨i gvb wbav©i‡Y ’̄vbxq I AvšÍR©vwZK ms ’̄vi f~wgKv 

     
BDwbU mgvwßi mgq  

 
      BDwbU mgvwßi m‡e©v”P mgq  4 mßvn 
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cvV-6.1  cY¨ wWRvB‡bi aviYv I Gi ¸iæZ ¡ (Concept and Importance of 

Product Design) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 

• cY¨ wWRvB‡bi aviYv e¨vL¨v Ki‡Z cvi‡eb; 
• cY¨ wWRvB‡bi ¸iæZ¡ m¤ú‡K© Rvb‡Z cvi‡eb; 
• cY¨ wWRvB‡bi cÖKvi‡f` m¤ú‡K© Rvb‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

cY¨ wWRvBb,c‡Y¨i gvb, c‡Y¨i KvVv‡gv, wµqvMZ ev e¨envwiK wWRvBb,  
iæwPm¤§Z wWRvBb, Drcv`b wWRvBb, c¨vwKs wWRvBb BZ¨vw`| 

 
cY¨ wWRvB‡bi aviYv (Concept of Product Design) 

cY¨ wWRvBb ej‡Z c‡Y¨i KvVv‡gvMZ welq ev gvb eySvq| KvuPvgvj cÖwµqvKiY K‡i P~ovšÍKiY K‡i 
P~ovšÍ cY¨ ˆZwi Kivi c~‡e© cY¨ wWRvB‡bi KvR ïiæ Ki‡Z nq| Avi cY¨ wWRvBb Kivi mgq †µZvi mš‘wó I 
cªwZ‡hvwMZv we‡ePbv K‡i cY¨ wWRvB‡b c‡Y¨i AvKvi, AvK„wZ, IRb, is, AjsKiY, ¸YMZgvb BZ¨vw` w ’̄i Kiv 
nq| mvaviYZ cÖwZôv‡bi KvwiMwi wefvM cY¨ wWRvB‡bi KvR K‡i _v‡K| 
wewfbœ ‡jLK wewfbœfv‡e cY¨ wWRvB‡bi msÁv w`‡q‡Qb, 

Agarwal & Jain -Gi g‡Z, “Design of the product means determining the shape, standard and 

pattern of the product.”
1
, A_v©r ÒcY¨ wWRvBb ej‡Z c‡Y¨i AvKvi, gvb I avuP wbav©iY‡K eySvqÓ| 

Zikmund & D’ Amico -Gi g‡Z, “Product design is a product’s configuration, composition 

and style; a characteristics that influences most product dimensions.”
2
 A_©vr, Òc‡Y¨i wWRvBb 

n‡jv c‡Y¨i AvKvi, MVb I ÷vBj; ‰ewkó¨ hv c‡Y¨i cÖavb gvÎv‡K cÖfvweZ K‡iÓ|  

Dc‡iv³ Av‡jvPbv I msÁvi †cÖwÿ‡Z cY¨ wWRvBb m¤ú‡K© ejv hvq †h,  

1. cY¨ wWRvBb n‡jv c‡Y¨i KvVv‡gvMZ Dcv`v‡bi Ask; 
2. Gi gva¨‡g c‡Y¨i GKwU wbw ©̀ó gvb cÖ̀ vb Kiv nq; 
3. cY¨ wWRvB‡bi AšÍ©f~³ welq¸‡jv n‡jv- c‡Y¨i AvKvi, AvK„wZ, IRb, is, gvb BZ¨vw`; 
4. cY¨ cwiKíbv n‡Z cY¨ wWRvB‡bi KvR ïiæ nq Ges †m Abyhvqx Drcv`b Kiv nq; Ges 
5. mvaviYZ, cÖwZôv‡bi KvwiMwi wefvM cY¨ wWRvBb K‡i _v‡K| 

 

cwi‡k‡l ejv hvq †h, †µZvi iæwP, cQ›`, ÷vBj I mš‘wó we‡ePbv K‡i c‡Y¨i AvKvi, AvK„wZ, is, aiY, gvb, 
AjsKiY BZ¨vw` cY¨wU Drcv`‡bi c~‡e© wbav©iY KivB n‡jv cY¨ wWRvBb ev cY¨ bK&kvKiY| cY¨ wWRvB‡bi mgq 
c‡Y¨i Drcv`b c×wZ, ¸YMZ gvb Ges enb‡hvM¨Zv BZ¨vw`‡K we‡ePbv Kiv nq| 
 

 

                                           
1 Dr. L. N. Agarwal & Dr. K. C. Jain. Production Management. Khanna Publishers. 2nd edn. 1998. P-43. 
2 William G. Zikmund & Michael d’Amico, Marketing , 4th Edn. West Publishing Co. 1993, P-G-14. 



evsjv‡`k Dš§y³ wek̂we`¨vjq  GBPGmwm †cÖvMÖvg 

BDwbU Qq c„ôv 125 

cY¨ wWRvB‡bi ¸iæZ¡ (Importance of Product Design) 

†µZv ev †fv³v‡`i iæwP, c”Q›`, µq Af¨vm BZ¨vw` cwieZ©‡bi d‡j GKw`‡K †hgb Drcv`Kiv Zv‡`i Drcvw`Z 
c‡Y¨i wWRvBb cwieZ©b Ki‡Z eva¨ nq Ab¨w`‡K †Zgwb cÖwZ‡hvwMZvq wU‡K _vKvi R‡b¨I c‡Y¨i AvaywbK 
wWRvBb Kivi cÖ‡qvRb nq| wb‡¤œ wewfbœ „̀wó‡KvY †_‡K cY¨ wWRvB‡bi ¸iæZ¡ Av‡jvPbv Kiv n‡jv- 

1. AvK©lY m„wó (Creating Attraction): cY¨ wWRvB‡bi gva¨‡g cY¨wUi AvKvi, AvK…wZ, IRb, AjsKiY 
BZ¨vw` †µZvi wbKU me‡P‡q AvKl©Yxqfv‡e Dc ’̄vcb Kiv nq| hv c‡Y¨i Pvwn`v, MÖnY‡hvM¨Zv I weµq 
e„w×‡Z e¨vcKfv‡e mnvqZv K‡i| 

2. Drcv`b e¨q n«vm (Reducing Cost): cY¨ wWRvB‡bi gva¨‡g Drcv`b cÖwµqvq cwieZ©b K‡i Drcv`b 
DcKi‡Yi AcPq n«vm I ª̀æZZvi mv‡_ Drcv`b Kvh© m¤úv`b Kiv m¤¢e nq| Gi d‡j GKK cÖwZ 
Drcv`b e¨q n«vm Kiv m¤¢e hv cÖwZ‡hvwMZvc~Y© evRv‡i wU‡K _vKvi Rb¨ Acwinvh©| 

3. ‡fv³v‡`i iæwPi cwieZ©b (Changes in Consumer Taste): mg‡qi mv‡_ mv‡_ †fv³vi Pvwn`v I 
iywPi cwieZ©b N‡U| Avi †fv³vi GB cwieZ©bkxj iæwPi mš‘wó weav‡bi Rb¨ Drcv`bKvix cÖwZôvb¸‡jv 
Zv‡`i cb¨ ª̀e¨ wbqwgZ bZzb bZzb wWRvB‡b i~cvšÍi K‡i| 

4. cÖhyw³MZ cwieZ©b (Changes in Technology): eZ©gv‡b cÖhyw³ Lye ª̀æZ cwiewZ©Z n‡”Q| bZzb cÖhyw³ 
wewfbœ Dc‡hvM m„wó K‡i hvi d‡j c‡Y¨i gvb DbœZ n‡”Q| Avi †fv³vivI wbZ¨ bZzb cÖhyw³m¤úbœ cY¨ 
µq Kivi Rb¨ Drmvnx _v‡K| GBKvi‡Y Drcv`bKvix cÖwZôvb bZzb cÖhyw³i mv‡_ mvgÄm¨ †i‡L cY¨ 
wWRvBb K‡i| 

5. cÖwZ‡hvMxZv †gvKv‡ejv (Facing Competition): Drcv`bKvix cÖwZôvb‡K Zxeª cÖwZ‡hvwMZv †gvKv‡ejv 
K‡i cY¨ evRviRvZ Ki‡Z nq| GBKvi‡Y Drcv`bKvix cÖwZôvb cÖwZ‡hvwM cÖwZôv‡bi cY¨ A‡cÿv 
AvKl©Yxq I gvbm¤úbœ cY¨ evRv‡i wb‡q Av‡m †hb AwaK weµq nq I cÖwZôvb jvfRbK Ae ’̄vq Av‡m|  

6. AbyMZ †µZv‡`i a‡i ivLv (Retaining Loyal Customer): †Kv‡bv cÖwZôv‡bi cY¨ e¨envi K‡i 
†µZv D”PgvÎvq mš‘ó n‡j †µZv †mB cÖwZôv‡bi cY¨ evi evi µq K‡i| Avevi †µZv hw` g‡b K‡i †h 
cÖwZ‡hvMx cY¨ Zv‡K Av‡iv †ewk mš‘wó w`‡e, Zvn‡j †m cÖwZ‡hvMx cY¨ µq Ki‡e| ZvB Drcv`bKvix 
cÖwZôvb‡K wbqwgZ cY¨ wWRvBb K‡i †µZv‡`i a‡i ivL‡Z nq| 

7. bZzb my‡hvM m„wó (Creating New Opportunity): bZzb cY¨ ev wWRvBb Drcv`bKvix cÖwZôv‡bi Rb¨ 
cÖwZ‡hvwMZvg~jK cwi‡e‡k bZzb my‡hvM m„wó Ki‡Z cv‡i| †hgb- eZ©gv‡b †fv³viv cwi‡e‡ki e¨vcv‡i 
m‡PZb| cwi‡e‡ki ÿwZ K‡i Ggb c‡Y¨i wf‡o Drcv`bKvix cÖwZôvb c‡Y¨i wWRvBb cwieZ©b I Dbœqb 
K‡i cwi‡ekevÜe cY¨ evRv‡i wb‡q Avm‡j Zv cÖwZôv‡bi Rb¨ my‡hvM m„wó Ki‡e| 

8. mybvg m„wó I iÿv Kiv (Creating and Maintaining Goodwill): cY¨ wWRvBb †fv³v‡`i gv‡S cY¨ 
I cÖwZôvb m¤ú‡K© mybvg m„wó Ki‡Z I Zv a‡i ivL‡Z ¸iæZ¡c~Y© f~wgKv cvjb K‡i| bZyb bZzb wWRvB‡bi 
gva¨‡g †fv³v‡`i‡K DbœZgv‡bi cY¨ A‡cÿvK…Z Kg g~‡j¨ mieivn Kiv m¤¢e nq| Avevi †µZv‡`i iæwP 
I cÖ‡qvRb Abyhvqx c‡Y¨i gvb Dbœqb I c‡Y¨i ‰ewkó¨ ms‡hvR‡bi gva¨‡g cY¨ I cÖwZôv‡bi KóvwR©Z 
mybvg a‡i ivLv m¤¢e nq| 

9. c‡Y¨i Rxeb-Pµ †gvKv‡ejv (Facing Product Life Cycle): cÖwZwU cY¨ Rxeb P‡µi avivevwnK 
wewfbœ ch©v‡qi ga¨ w`‡q cwiPvwjZ nq| hw` cY¨ Rxeb P‡µi avc¸‡jv ª̀æZ AwZµg K‡i Zvn‡j Rxeb 
P‡µi †kl chv©‡q cY¨ chv©ß gybvdv AR©b Ki‡Z cv‡i bv| ZvB c‡Y¨i Rxeb Pµ‡K †gvKv‡ejv Kivi Rb¨ 
Drcv`bKvix cÖwZôvb‡K bZzb cY¨ wWRvBb ev we`¨gvb c‡Y¨i wWRvB‡b Dbœqb Ki‡Z nq| 
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10. m¤ú‡`i m‡ev©”P e¨envi (Maximum Utilization of Resources): bZyb cY¨ wWRvBb ev we`¨gvb 
c‡Y¨i wWRvBb Dbœqb I evRviRvZKi‡Yi gva¨‡g Drcv`bKvix cÖwZôvb Zvi m¤ú‡`i m‡e©v”P e¨envi 
Ki‡Z cv‡i| Gi gva¨‡g cÖwZôvb Zvi g~jab, hš¿cvwZ, `ÿZv, AwfÁZv BZ¨vw`i m‡e©v”P e¨envi wbwðZ 
Ki‡Z cv‡i| 

 
cY¨ wWRvB‡bi ‡kÖYxwefvM (Types of Product Design) 

cÖwZôvb c‡Y¨i ¸YMZgvb, evwn¨K KvVv‡gv, †µZv‡`i iæwP, ’̄vwqZ¡ BZ¨vw` welq‡K we‡ePbv K‡i c‡Y¨i wWRvBb 
K‡i _v‡K| wb‡¤œ wewfbœ ai‡Yi cY¨ wWRvBb Av‡jvPbv Kiv n‡jv: 

1. wµqvMZ ev e¨envwiK wWRvBb (Functional Design): c‡Y¨i Kvh©KvwiZv I Dc‡hvwMZv e„w×i j‡ÿ¨ 
c‡Y¨i wµqvMZ wWRvBb cwieZ©b Kiv nq| c‡Y¨i wµqvMZ wWRvB‡b ïaygvÎ c‡Y¨i AšÍ©wbwnZ ¸Yvejxi 
RwoZ| †hgb- ‡gvevBj †dv‡b mvaviYZ Kj Kivi gva¨‡g †hvMv‡hvM Kiv hvq| GB †gvevBj †dv‡b 
B›Uvi‡bU myweavhy³ K‡i wWRvBb Kivi d‡j †gvevBj e¨enviKvixi mvwe©K Dc‡hvwMZv e„w× cvq Ges 
c‡Y¨i gvb DbœZ nq| 

 

 

 

 

 

 
 

2. iæwPm¤§Z ev bv›`wbK wWRvBb (Aesthetic Design): G ai‡Yi wWRvB‡bi †ÿ‡Î c‡Y¨i KvVv‡gvMZ 
cwieZ©b K‡i AvK©lYxq K‡i †Zvjvi †Póv Kiv nq| c‡Y¨i AvK…wZ I MVb cwieZ©b K‡i „̀wób›`bfv‡e 
†µZvi wbKU Dc ’̄vcb Kiv nq| †hgb- wewfbœ is Gi Mvwo| 

3. Drcv`b wWRvBb (Production Design): bZzb I DbœZ †KŠkj ev cÖhyw³ e¨envi K‡i cY¨ Drcv`b 
Kiv‡K Drcv`b wWRvBb e‡j| Ggb wWRvB‡bi g~j D‡Ïk¨ n‡jv Drcv`bkxjZv e„w× Kiv, Drcv`‡bi e¨q 
I n«vm Kiv| †hgb- Drcv`bKvix cÖwZôvb nv‡Zi ¯úk© Qvov ¯̂qswµq I AvaywbK c×wZ e¨envi K‡i cY¨ 
Drcv`b Ki‡Z cv‡i|   

4. c¨vwKs wWRvBb (Packing Design): c¨vwKs wWRvB‡bi †ÿ‡Î c‡Y¨i ¸YMZ gvb cwieZ©b bv K‡i †Kej 
c¨vwKs ev c‡Y¨i ‡gvoK cwieZ©‡bi wWRvBb Kiv nq| †µZv AvKl©Y evov‡bvi Rb¨ c‡Y¨i c¨vwKs 
wWRvBb †hgb- †gvo‡Ki is, AvK„wZ, wWRvBb BZ¨vw` cwieZ©b K‡i cY¨ mieivn Kiv nq| ‡hgb- 
†QvU‡`i AvKl©b Kivi Rb¨ PK‡jU , wPcm, PzBsMvg BZ¨vw` c‡Y¨i †gvoK wWRvBb wbqwgZ cwieZ©b Kiv 
nq| 

 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

†Kvb Kw¤úDUvi cȪ ‘ZKvix cÖwZôvb GKwU j¨vcUc wWRvBb Kivi †ÿ‡Î †Kvb 
ai‡Yi cY¨ wWRvB‡bi †cÖwÿ‡Z wWRvBb Ki‡eb Avi †Kb Ki‡eb?    

wPÎ 6.1: cY¨ wWRvB‡bi †kÖYx wefvM 

cY¨ wWRvBb 

wµqvMZ ev e¨envwiK 
wWRvBb 

iæwPm¤§Z ev bv›`wbK 
wWRvBb 

c¨vwKs wWRvBb Drcv`b wWRvBb 
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mvims‡ÿc 
 

• c‡Y¨i KvVv‡gvMZ welq ev gvb‡K c‡Y¨i wWRvBb ejv nq| †µZvi c”Q›`, iæwP ev µq Af¨vm BZ¨vw`i 
†cÖwÿ‡Z c‡Y¨i wWRvBb Kiv nq| 

• cÖwZôvb cY¨ wWRvBb‡K ¸iæ‡Z¡i mv‡_ †`‡L KviY h_vh_ cY¨ wWRvBb AvK©lY m„wó, Drcv`b e¨q n«vm, 
‡fv³v‡`i iæwPi cwieZ©b, cÖhyw³MZ cwieZ©b, cÖwZ‡hvMxZv †gvKv‡ejv, AbyMZ †µZv‡`i a‡i ivLv, bZzb 
my‡hvM m„wó, mybvg m„wó I iÿv Kiv, c‡Y¨i Rxeb-Pµ †gvKv‡ejv, m¤ú‡`i m‡ev©”P e¨envi  Kiv mn wewfbœ 
Kv‡R mnvqZv K‡i| 

• cY¨ wWRvBb‡K wµqvMZ ev e¨envwiK wWRvBb; iæwPm¤§Z ev bv›`wbK wWRvBb; Drcv`b wWRvBb; Ges 
c¨vwKs wWRvBb GB PviwU fv‡M fvM Kiv hvq| 
 

 
 
 

 
cv‡VvËi g~j¨vqb-6.1 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| †Kvb wefvM GKwU cÖwZôv‡b cY¨ wWRvBb Kivi KvRwU K‡i _v‡K? 
 K) Drcv`b wefvM L) kÖwgK- Kgx© wefvM 
 M) wecYb wefvM N) µq-weµq wefvM 
2| †Kvb ai‡Yi wWRvB‡bi †ÿ‡Î c‡Y¨i ¸YMZ gvb cwieZ©b bv K‡i †Kej c¨vwKs ev c‡Y¨i ‡gvoK cwieZ©b 

Kiv nq? 
 K) iæwPm¤§Z wWRvBb L) wµqvMZ wWRvBb 
 M) c¨vwKs wWRvBb N) Drcv`b wWRvBb 
3| ‡Kvb c‡Y¨i is BZ¨vw` cwieZ©b K‡i wWRvBb Kiv n‡j Zv‡K †Kvb ai‡Yi wWRvBb ejv nq? 
 K) wµqvMZ wWRvBb L) Drcv`b wWRvBb 
 M) iæwPm¤§Z wWRvBb N) c¨vwKs wWRvBb 

4| cY¨ wWRvBb GKwU cÖwZôv‡bi Rb¨ †Kb cÖ‡qvRb? 
 i. Drcv`b e¨q n«vm 
 ii. cÖwZ‡hvMxZv †gvKv‡ejv 
 iii. cÖhyw³MZ cwieZ©b 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

5| cY¨ wWRvB‡bi †ÿ‡Î †KvbwU cÖ‡hvR¨ bq? 
 K) c‡Y¨i KvVv‡gvMZ Dcv`vb L) c‡Y¨i mieivn 
 M) c‡Y¨i AvKvi N) c‡Y¨i gvb 
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cvV-6.2  cY¨ wWRvB‡bi chv©qmg~n (Stages of Process of Product Design) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• cY¨ wWRvB‡bi chv©q m¤ú‡K© Rvb‡Z cvi‡eb; 
• DËg cY¨ wWRvB‡bi ˆewkó¨ m¤ú‡K© aviYv cv‡eb| 

 

 
g~L¨ kã (Keywords) 

D‡`¨vM, aviYv Dbœqb, Drcv`‡bi mvg_¨©, cixÿvg~jK Drcv`b, P~ovšÍ Drcv`b, 
gwWDjvi wWRvBb, cÖwZôv‡bi mvg_¨©Zv BZ¨vw`| 

 

cY¨ wWRvB‡bi chv©q ev cÖwµqv (Steps or Process of Product Design) 
cY¨ wWRvBb †Kvb GKwU GKK welq bq| cY¨ wWRvBb Kvh©µg GKwU  chv©qµwgK KvR  ev mywbw ©̀ó 

cÖwµqvi ga¨ w`‡q AMÖmi nq| cY¨ wWRvB‡bi wewfbœ ch©vq ev wWRvBb cÖwµqvi avcmg~n wb‡¤œ Av‡jvPbv Kiv n‡jv- 

1. D‡`¨vM (Initiate): cY¨ wWRvB‡bi cÖ_g chv©q n‡”Q D‡`¨vM MÖnY| cY¨ wWRvBb Ki‡Z n‡j †Kvb 
cÖwZôvb‡K me©cÖ_g D‡`¨vM MÖnY Ki‡Z nq Zv bv n‡j c‡Y¨i wWRvBb Kiv ev bZzb wWRvB‡bj Dbœqb m¤¢e 
nq bv| cY¨ wWRvB‡bi D‡`¨vM MÖnY Kiv n‡j cÖwZôvb D‡ËviËi cb¨ wWRvBb Kivi Rb¨ †cÖwlZ nq| 

2. aviYv Dbœqb (Idea Development): hw` Drcv`K cY¨ wWRvB‡bi cÖ‡qvRbxqZv Abyfe K‡ib Ges 
wm×všÍ MÖnY K‡ib Zvn‡j wZwb cY¨ wWRvBb msµvšÍ aviYvi Dbœq‡bi Rb¨ KvR Ki‡eb| †fv³v  Rwic, 
†fv³vi iæwP I c”Q›` chv©‡jvPbv, evRvi M‡elYv, cÖwZ‡hvMx cY¨ we‡kølY, cÖwZ‡hvMx cÖwZôv‡bi ZrciZv, 
Af¨šÍixY I evwn¨K M‡elYv Kgx©‡`i mv‡_ Av‡jvPbv, Af¨šÍixY Kgx© I cÖ‡KŠkjx‡`i mv‡_ Av‡jvPbv 
BZ¨vw`i mvnvh¨ wb‡q aviYv Dbœq‡bi Rb¨ KvR ïiæ Kiv nq|  

3. Drcv`‡bi mvg_¨© (Production Capacity): Ercv`‡bi mvg_©̈  ej‡Z evRv‡ii Pvwn`v †gvKv‡ejv Kivi 
Rb¨ cÖwZôv‡bi KvwiMwi I Ab¨vb¨ †hvM¨Zv‡K †evSvq| cY¨ ev †mev wWRvB‡bi GB chv©‡q c‡Y¨i Pvwn`v 
wbiƒcb, eZ©gvb mvg‡_¨©i mv‡_ m¤¢ve¨ Pvwn`vi ZzjbvKiY, AwZwi³ mvg_©̈  wPwýZKiY, cÖ‡qvRbxq 
mvg‡_©̈ i e¨e ’̄v MÖnY BZ¨vw`i gva¨‡g cÖwZôvb bZzb cY¨ wWRvB‡bi mvg_¨©Zv g~j¨vqb K‡i _v‡K| 

4. cixÿvg~jK Drcv`b (Experimental Production): cÖwZôv‡bi Drcv`‡bi mvg_¨© we‡ePbv K‡i hw` 
cY¨ wWRvBb Kiv m¤¢e n‡j ¯̂í AvKv‡i cixÿvg~jKfv‡e wWRvBbK„Z cY¨wU Drcv`b Kiv nq| Gici 
cY¨wU wWRvBb Abyhvqx Drcv`b Kiv m¤¢e n‡”Q wKbv Zv ch©‡eÿY Kiv nq| Drcv`b †hvM¨Zv hvPvB 
evQvB K‡i djvdj m‡šÍvlRbK n‡j cY¨ wWRvB‡bi cÖwµqvwU Ae¨nZ ivLvi Rb¨ AMÖmi Kiv nq| 

evRvi Pvwn`v c~e©vbygvb 
KvwiMwi w`K 

‡µZv M‡elYv I Dbœqb 
cÖwZ‡hvMx evRvi M‡elYv 

D‡`¨vM MÖnY aviYv Dbœqb Drcv`‡bi 
mvg_ ©̈  

cixÿvg~jK 
Drcv`b 

P~ovšÍ 
Drcv`b 

wPÎ 6.2: cY¨ wWRvB‡bi wewfbœ chv©q ev cÖwµqv 
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5. P~ovšÍ Drcv`b (Final Production): cixÿvg~jK Drcv`‡b Drcv`b †hvM¨Zv wbwðZ Kivi ci we‡kl 
K‡i †µZv‡`i wbKU MÖnY‡hvM¨Zv †c‡j P~ovšÍfv‡e cY¨ Drcv`‡bi wm×všÍ MÖnY Kiv nq| 

Dc‡iv³ Av‡jvPbv †k‡l ejv hvq †h, ÿy ª̀, gvSvix ev e„nr †h†Kv‡bv cwim‡i cY¨ Drcv`b Kivi Rb¨ cY¨ wWRvBb 
Kiv cÖ‡qvRb| ‡QvU cÖwZôvb cY¨ wWRvB‡bi GB chv©q¸‡jv mwVKfv‡e AbymiY bv Ki‡jI e„n`vqZb cÖwZôvb 
Zv‡`i mybvg a‡i ivLvi Rb¨ cY¨ wWRvB‡bi chv©qM‡jv mwVKfv‡e AbymiY K‡i| 
 

DËg cY¨ wWRvB‡bi ‰ewkó¨ (Characteristics of a Good Product Design) 
†µZv AvKl©Y, cÖwZ‡hvwMZv †gvKv‡ejv, mybvg e„w× BZ¨vw` wewfbœ D‡Ïk¨ c~iY Kivi Rb¨ c‡Y¨i wewfbœ wWRvBb 
Kiv nq| ZvB †Kvb wWRvBbwU DËg Zv GK K_vq ejv hvq bv| mvaviYZ GKwU DËg wWRvB‡b wb‡¤œv³ 
ˆewkó¨¸‡jv we`¨gvb _v‡K- 

1. †µZv mš‘wó AR©‡b mÿgZv (Ability to Achieve Customers’ Satisfaction): hw` †µZv bZzb 
wWRvBbK…Z cY¨ msMÖn I e¨envi Kivi ci cY¨wU Zvi cÖ‡qvRb ‡gUv‡Z mvg_¨© nq Ges †µZvi mš‘wó 
AR©b K‡i Z‡e c‡Y¨i wWRvBb mwVK I DËg n‡q‡Q e‡j aiv nq| 

2. †givgZ‡hvM¨Zv (Repairability): DËg cY¨ wWRvB‡bi GKwU ¸iæZ¡c~Y© ˆewkó¨ n‡jv c‡Y¨i 
†givgZ‡hvM¨Zv| hw` cY¨wU mn‡R †givgZ Kiv hvq Ges `xN©mgq c‡Y¨i Dc‡hvM MÖnY Kiv hvq Z‡e 
†µZvi Kv‡Q c‡Y¨i MÖnY‡hvM¨Zv ev‡o| 

3. gwWDjvi wWRvBb (Modular Design): cY¨‡K ÿz ª̀ ÿz ª̀ As‡k wef³ K‡i wWRvBb Kiv n‡j Zv‡K 
gwWDjvi wWRvBb ejv nq| gwWDjvi wWRvB‡bi Kvi‡Y cieZx©‡Z c‡Y¨i †Kvb Ask †givgZ ev 
cwieZ©‡bi cÖ‡qvRb n‡j mn‡RB cY¨wUi kyaygvÎ †mB AskwU †givgZ ev cwieZ©b K‡i cY¨wU cybivq 
mPj ev e¨envi Kiv hvq| 

4. cybtwWRvBb ‡hvM¨Zv (Redesign Capability): ‡hme cY¨ cybt cybt wWRvBb Kiv hvq ‡µZvi Kv‡Q 
‡mme c‡Y¨i ’̄vwqZ¡ I MÖnY‡hvM¨Zv †ewk _v‡K| KviY ‡µZvi Pvwn`v, iæwP, cÖhyw³ I †÷Uvm cwieZ©‡bi 
mv‡_ mv‡_ ‡µZvi cY¨ e¨env‡iI cwieZ©b Av‡m| ZvB ‡µZvi Pvwn`v cwieZ©‡bi mv‡_ wgj †i‡L cY¨ 
wWRvBb Kiv n‡j †m cY¨‡K DËg cY¨ ejv hvq| 

5. Kvh©KvwiZv (Effectiveness): DËg cY¨ wWRvB‡bi mv‡_ c‡Y¨i Af¨šÍixY welq Ges ewniveiY ỳBwU 
welq RwoZ| Af¨šÍixY welq ej‡Z c‡Y¨i ¸Yv¸Y, Kvh©KvwiZv, Dc‡hvwMZv I Afve c~i‡Yi ÿgZv‡K 
eySv‡bv n‡”Q| Ab¨w`‡K ewnivei‡Y c‡Y¨i AvKl©YxqZv, enb‡hvM¨Zv, msiÿYkxjZv BZ¨vw` AšÍf©~³ 
i‡q‡Q| GB ỳBwU welqB cY¨ wWRvB‡bi †ÿ‡Î ¸iæZ¡c~Y© KviY cY¨ ïaygvÎ DbœZfv‡e Dc ’̄vcb Ki‡jB 
n‡e bv, Zv Afve c~i‡Yi Dchy³I n‡Z n‡e|   

6. Drcv`b mgq n«vmKiY (Reducing Production Time): cY¨ wWRvB‡bi ‡ÿ‡Î cY¨ Drcv`‡b †hb Kg 
mgq jv‡M †mw`‡K †Lqvj ivL‡Z nq KviY eZ©gvb cÖwZ‡hvwMZvi hy‡M h_vmg‡q cY¨ Drcv`b K‡i evRv‡i 
mieivn Ki‡Z cvi‡j cÖwZ‡hvwMZv mdjfv‡e †gvKv‡ejv Kiv hvq| 

7. µq ÿgZv (Purchasing Power): cY¨ wWRvB‡bi †ÿ‡Î †µZvi µq ÿgZvi K_v we‡ePbv Kiv 
cÖ‡qvRb KviY cY¨ wWRvBb Kivi mgq hw` c‡Y¨i g~j¨ †e‡o hvq Zvn‡j †µZvi Kv‡Q c‡Y¨i 
MÖnY‡hvM¨Zv nviv‡e| DËg cY¨ Aek¨B †µZvi µq ÿgZvi g‡a¨ _v‡K| 
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8. cÖwZôv‡bi mvg_¨© (Ability of the Firm): DËg cY¨ wWRvBb ev Í̄evqb Kiv hvq hw` cY¨wU cªwZôv‡bi 
mvg‡_¨©i g‡a¨ nq| GLv‡b cÖwZôv‡bi mvg_¨© ej‡Z Avw_©K mvg_¨©, Rbej, msMVwbK mvg_¨© BZ¨vw`‡K 
†evSv‡bv n‡”Q|  
 

 

 

 

mvims‡ÿc 
 

• ch©vqµwgK Kvh©c×wZi gva¨‡g cY¨ wWRvB‡bi KvR Kiv nq; GB ch©vq¸‡jv n‡jv cY¨ wWRvB‡bi D‡`¨vM 
MÖnY Kiv; aviYv Dbœqb Kiv; Drcv`‡bi mvg_¨©Zv g~j¨vqb Kiv; cixÿvg~jK Drcv`b Kiv; P~ovšÍ Drcv`b 
Kiv nq| 

• DËg cY¨ wWRvB‡bi †ek wKQz ˆewkó¨ i‡q‡Q; Zvi g‡a¨ †µZv mš‘wó AR©‡b mÿgZv, †givgZ‡hvM¨Zv, 
gwWDjvi wWRvBb, cybtwWRvBb †hvM¨Zv, Kvh©KvwiZv, Drcv`b mgq n«vmKiY, µq ÿgZv, cÖwZôv‡bi 
mvg_¨©Zv BZ¨vw` ˆewkó¨ AšÍ©f~³ i‡q‡Q| 

 
 

 
cv‡VvËi g~j¨vqb-6.2 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| evRv‡ii Pvwn`v †gvKv‡ejv Kivi Rb¨ cÖwZôv‡bi KvwiMwi I Ab¨vb¨ †hvM¨Zv‡K g~j¨vq‡bi gva¨‡g cY¨ 

wWRvBb Kiv nq| GB g~j¨vqb‡K wK ejv nq? 
 K) Drcv`b †hvM¨Zv L) D‡`¨vM MÖnY  
 M) aviYv Dbœqb Kiv N) cixÿvg~jK Drcv`b 

2| cY¨‡K ÿz ª̀ ÿz ª̀ As‡k wef³ K‡i wWRvBb Kiv n‡j Zv‡K wK ejv nq? 
 K) †givgZ‡hvM¨Zv L) gwWDjvi wWRvBb 
 M) cybtwWRvBb ‡hvM¨Zv N) µq ÿgZv 
 
Awfbœ Z_¨wfwËK eûwbev©Pwb cÖkœ: 
wb‡Pi DÏxcKwU c‡o wb‡Pi cÖkœ (3-5) DËi w`b- 
mvqgv nK GKRb †cvkvK wWRvBbvi| wZwb evRvi M‡elYv K‡i †`‡L‡Qb †h, eZ©gvb mg‡q †µZv‡`i ‡`kxq 
HwZn¨evnx †cvkv‡Ki cÖwZ AvMÖn ‡ewk| wZwb ZvB Rvg`vwb Kvco w`‡q kvwo, mv‡jvqvi KvwgR, cvÄvwemn wewfbœ 
†cvkvK mvgMÖx ˆZwi K‡ib| cY¨ wWRvBb Kivi †ÿ‡Î wZwb HwZn¨evnx wWRvB‡bi mv‡_ mv‡_ wWRvBb‡K 
AvaywbKvqb K‡i †cvkvKmvgMÖx ‰Zwi K‡ib| wZwb †cvkvK mvgMÖxi gv‡bi e¨vcv‡i memgqB Av‡cvlnxb †mKvi‡Y 
Zvi cȪ ‘ZK„Z ‡cvkv‡Ki g~j¨ Ab¨ e¨emvqx‡`i †_‡K †ewk n‡q _v‡K| 
3| cY¨ wWRvB‡bi ‡ÿ‡Î mvqgv nK †cvkv‡Ki †Kvb †Kvb ˆewkó¨‡K †ewk ¸iæZ¡ w`‡q‡Qb? 
 i. HwZn¨evnx I AvaywbK wWRvB‡bi †cvkvK 
 ii. †µZvi µq ÿgZv 
 iii. gvb m¤§Z †cvkvK 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

GKRb Kjg cȪ ‘ZKviK bZzb wWRvB‡bi Kjg evRv‡i wewµ Kivi K_v fve‡Qb, 
†m‡ÿ‡Î cȪ ‘ZKviK †Kvb cÖwµqvi gva¨‡g Kjg evRv‡i Avb‡Z cv‡ib?    
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 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

4| wb‡Pi †KvbwU cY¨ wWRvB‡bi ch©vq ev cÖwµqvi avc bq? 
 K) D‡`¨vM MÖnY L) Drcv`b mvg_¨© 
 M) aviYv Drcv`b N) m‡ev©”P Drcv`b 

5| c‡Y¨i gvb evov‡bvi Kvi‡Y mvqgv nK †Kvb ai‡Yi cÖwZ‡hvwMZvi m¤§yLxb n‡”Qb? 
 K) gvbm¤§Z †cvkvK mieivn Ki‡Qb;  
 L) †µZv‡`i HwZn¨evnx †cvkvK mieivn Ki‡Qb; 
 M) †µZvi µq ÿgZvi g‡a¨ g~j¨ ivL‡Z cvi‡Qb bv;  
 N) AvaywbK I HwZ‡n¨i wg‡kj †cvkvK mieivn Ki‡Qb| 
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cvV-6.3  evsjv‡`‡ki †cÖwÿ‡Z cY¨ wWRvBb (Product Design in respect of 

Bangladesh) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• evsjv‡`‡ki †cÖwÿ‡Z cY¨ wWRvB‡bi aviYv; 
• evsjv‡`‡ki †cÖwÿ‡Z cY¨ wWRvBb e¨e¯’vcbvi mgm¨v¸‡jv m¤ú‡K© aviYv Ki‡Z cvi‡e; Ges 
• evsjv‡`‡k cY¨ wWRvBb e¨e ’̄vcbvi mgm¨v mgvav‡bi Dcvq m¤ú‡K© Rvb‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

‡µZv AvPiY, cÖhyw³, Pvwn`vi cwieZ©bkxjZv, cÖwkÿY BZ¨vw`| 

 

evsjv‡`‡k ‡cÖwÿ‡Z cY¨ wWRvB‡bi aviYv (Concepts in Product Designing in 

Bangladesh) 

eZ©gvb hy‡M mviv we‡k¦ cY¨ wWRvB‡bi Dci e¨vcK wPšÍv-fvebv I M‡elYv Kiv n‡”Q †µZvi mš‘wó, cÖwZ‡hvMx‡`i 
†gvKv‡ejv, evRvi `Lj, cY¨ I cÖwZôv‡bi mybvg AR©b I iÿvmn wewfbœ Kvi‡Y| evsjv‡`‡kI wewfbœ ‡`kxq I 
eûRvwZK cÖwZôvbmg~n cY¨ wWRvB‡bi Dci ¸iæZ¡ w`‡q cY¨ evRv‡i Avb‡Q| evsjv‡`‡k ‡ekwKQz †gŠwjK welq 
†Lqvj ‡i‡L cY¨ wWRvBb Kiv nq Zv n‡jv wbR¯̂ fvlv, ag©, HwZn¨, †`k‡cÖg, cvwievwiK g~j¨‡eva, †mŠnv`¨©c~Y© 
m¤úK© BZ¨vw`|  Avevi bvbvb Kvi‡Y evsjv‡`‡ki gvby‡li µqÿgZv mxwgZ ZvB cY¨ wWRvBb Kivi mgq 
µqÿgZvi welqwU we‡ePbv Kiv nq| Ab¨w`‡K evsjv‡`‡ki cÖvK„wZK I AcÖvK…wZK cwi‡ek, AvenvIqv, Rjevqy, 
iv Í̄vNvU, AeKvVv‡gv, miKvix wbqg-bxwZ BZ¨vw`‡KI ¸iæZ¡ †`Iqv cÖ‡qvRb| myZivs ejv hvq †h, c‡Y¨i wWRvBb 
Kivi mgq e¨emvwqK wewfbœ wel‡qi mv‡_ mv‡_ evsjv‡`‡ki BwZnvm, HwZn¨, agx©q Abyf~wZ, mvgvwRK mne ’̄vb, 
ms¯‹…wZ BZ¨vw`‡K g~j¨vqb K‡i wWRvBb wba©viY Kiv n‡q _v‡K|  
 

evsjv‡`‡k cY¨ wWRvB‡b e¨e ’̄vcbvi mgm¨v (Problems of Management in Product Designing 

in Bangladesh) 

GKmg‡q evsjv‡`‡k cY¨ wWRvBb wb‡q Lye †ewk ¸iæZ¡ †`Iqv bv n‡jI eZ©gv‡b cÖwZ‡hvwMZvg~jK we‡k¦ 
evsjv‡`‡ki wewfbœ cÖwZôvb wbqwgZfv‡e cY¨ wWRvB‡bi cÖ‡Póv Pvwj‡q hv‡”Q| Drcv`b e¨e ’̄vcbvi GKwU Ab¨Zg 
cÖavb KvR n‡jv cY¨ wWRvBb Kiv|  GKRb Drcv`K e¨e ’̄vcK‡K cY¨ wWRvB‡bi KvR Kivi Rb¨ ‡ekwKQy 
mgm¨vi m¤§yLxb n‡Z nq| evsjv‡`‡ki †cÖwÿ‡Z wb‡¤œ GmKj mgm¨v¸‡jv Av‡jvPbv Kiv n‡jv- 

1. ‡µZv AvPiY wbiƒc‡Y mgm¨v (Problems in Calculating Customer Behavior):cY¨ wWRvB‡bi 
†ÿ‡Î †µZvi AvPiY Rvbv AZ¨šÍ ¸iæZ¡c~Y© welq KviY †µZvi cÖ‡qvRb I iywP‡K †K› ª̀ K‡iB cY¨ 
wWRvBb Ki‡Z nq| wewfbœ †µZvi wewfbœ ai‡Yi cÖ‡qvRb I iæwP _vK‡Z cv‡i hvid‡j ‡µZvi AvPiYI 
wewfbœ ai‡Yi n‡Z cv‡i| A_v©r mKj †µZvi Rb¨ GKB ai‡Yi wWRvBbK„Z cY¨ Drcv`b I mieivn 
Ki‡j mKj ai‡Yi †µZv‡K mš‘ó Kiv m¤¢e nq bv| wKš‘ mKj ‡µZvi AvPiY wbiƒcb Kiv AZ¨šÍ RwUj 
I KwVb KvR, ZvB cY¨ wWRvB‡b Drcv`K e¨e ’̄vcbvq mgm¨vi m¤§Lxb nb| 

2. cÖ‡qvRbxq cÖhyw³i Afve (Lack of Necessary Technology): AvaywbK I gvbm¤§Z wWRvBb cÖYq‡bi 
Rb¨ AvaywbK cÖhyw³i cÖ‡qvRb nq| wKš‘ evsjv‡`‡k mKj mgq I mKj Ae ’̄vq cY¨ wWRvB‡bi †ÿ‡Î 
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AvaywbK cÖhyw³ msMÖn I e¨envi Kiv m¤¢e nq bv| d‡j A‡bK †ÿ‡Î, MZvbyMwZK c×wZ‡Z c‡Y¨i 
wWRvBb Kiv nq hv cY¨ wWRvB‡b Ab¨Zg mgm¨v e‡j we‡ewPZ nq| 

3. g~ja‡bi Afve (Lack of Capital): cY¨ wWRvB‡bi Rb¨ cÖwZôv‡b we‡klÁ wWRvBbvi wb‡qvM, cÖhyw³ 
msMÖn, cÖ‡qvRbxq M‡elYv, we`¨gvb Kgx‡`i cÖwkÿY BZ¨vw`i cÖ‡qvRb nq hvi Rb¨ cÖPzi cwigv‡Y 
g~ja‡bi cÖ‡qvRb nq| evsjv‡`‡k cY¨ wWRvB‡bi †ÿ‡Î g~ja‡bi mgm¨vi Kvi‡Y cY¨ wWRvBb evavMÖ¯Í 
nq| 

4. cÖwkÿ‡Yi Afve (Lack of Training): AvaywbK I iæwPm¤§Z cY¨ wWRvB‡bi Rb¨ `ÿ wWRvBbvi I 
kªwgK cÖ‡qvRb hviv cY¨wU myôzfv‡e wWRvBb I cÖ ‘̄Z Ki‡e| Gi Rb¨ wbqwgZ cÖwkÿY wbwðZ Kiv 
cÖ‡qvRb| evsjv‡`‡k A‡bK †ÿ‡ÎB cÖ‡qvRbxq I chv©ß cÖwkÿ‡Yi Afv‡e Kvw•LZ gvÎvi wWRvBb Kiv 
m¤¢e nq bv|  

5. cY¨ g~j¨ e„w× (Increasing Product Price): A‡bK ‡µZv g‡b K‡ib †h, bZzb wWRvBb Kivi Kvi‡Y 
c‡Y¨i g~j¨ e„w× cv‡e| G Kvi‡Y †µZviv bZzb wWRvBbK„Z cY¨ µ‡q AbvMÖn cÖKvk K‡i, G‡Z cÖwZôv‡bi 
Kvw•LZ gvÎvq weµq bvI n‡Z cv‡i| GKvi‡Y cÖwZôvb c‡Y¨i bZzb bZzb wWRvBb cÖYq‡b A‡bK mgq 
AvMÖnx nq bv, hv wWRvB‡bi †ÿ‡Î mgm¨vi m„wó K‡i| 

6. bKj nIqvi cÖeYZv (Trend to Copying): GKwU cÖwZôvb A‡bK wPšÍv-fvebv, M‡elYv, A_©, mgq I 
kÖg wewb‡qvM K‡i bZzb wWRvB‡bi cY¨ evRv‡i Av‡b| wKš‘ cÖwZ‡hvMx cÖwZôvb¸‡jv bZzb wWRvB‡bi cY¨ 
evRv‡i Avmv gvÎ AbyKi‡Yi †Póv K‡i d‡j, cÖwZôvbwU ÿwZi m¤§yLxb nq| GKvi‡Y evsjv‡`‡k A‡bK 
cÖwZôvbB c‡Y¨ bZzb wWRvBb Ki‡Z wbiærmvnx _v‡K| 

7. Pvwn`vi cwieZ©bkxjZv (Flexibility of Demand): cY¨ ev †mevi Pvwn`v memgq cwieZ©bkxj, ZvB 
cY¨ wWRvB‡b we‡kl K‡i †gŠmygx Pvwn`vm¤úbœ c‡Y¨i †ÿ‡Î G mgm¨v cÖKU| A‡bK mgq †`Lv hvq †h, 
cY¨ bZzb wWRvBb K‡i evRv‡i Avbvi Av‡MB ‡mB c‡Y¨i Pvwn`vi cwimgvwß n‡Z cv‡i| ZvB Pvwn`vi ª̀æZ 
cwieZ©bkxjZv cY¨ wWRvB‡bi Rb¨ GKwU mgm¨v wn‡m‡e aiv nq|    

8. ev Í̄evq‡b axiMwZ (Slow Implementation): cY¨ ev †mev wWRvBb g~jZ cY¨ cwiKíbvi GKwU Ask 
Avi GB wWRvBb ev Í̄evq‡bi `vwq‡Z¡ _v‡K cÖwZôv‡bi Ab¨ wefv‡Mi| A‡bK mgq Ab¨ wefv‡Mi c‡Y¨i 
bZzb wWRvBb ev¯Íevq‡bi Abxnv, Avevi cY¨ Drcv`‡bi Rb¨ cÖ‡qvRbxq A_©, Rbej, KvuPvgvj, cÖhyw³ 
BZ¨vw` msMÖ‡ni `xN© mg‡qi Kvi‡Y c‡Y¨i bZzb wWRvBb ev Í̄evq‡b axi MwZ cwijwÿZ nq|   

 

evsjv‡`‡k cY¨ wWRvB‡b e¨e ’̄vcbvi mgm¨v mgvav‡bi Dcvq (Ways to Remove the Problems of 

Product Designing in Bangladesh) 

AvaywbK Drcv`b e¨e ’̄vcbvi GKwU Ab¨Zg cÖavb KvR n‡jv cY¨ wWRvBb| wKš‘ evsjv‡`‡ki †cÖwÿ‡Z cY¨ 
wWRvB‡bi KvRwU mnR bq, KviY cÖwZôvb‡K cY¨ wWRvB‡bi mgq wewfbœ iKg mgm¨vi gy‡LvgywL n‡Z nq| Avi 
cÖwZ‡hvwMZvi evRv‡i wU‡K _vKvi Rb¨ cÖwZôvb‡K GBme mgm¨v †gvKv‡ejv Ki‡Z nq| evsjv‡`‡ki †cÖwÿ‡Z wb‡¤œ 
GmKj mgm¨v¸‡jv mgvav‡bi Dcvq Av‡jvPbv Kiv n‡jv- 

1. ‡µZv AvPiY wbiƒcY (Determine Customer Behavior): wewfbœ †µZvi AvPiY wewfbœ ai‡Yi n‡q 
_v‡K Zv‡`i wewfbœ iæwP I Pvwn`vi cv_©‡K¨i Kvi‡Y| ZvB ‡µZvi AvPiY wbiƒcb K‡i cY¨ wWRvBb Kiv 
n‡j wewfbœ †µZv‡K mš‘ó Kiv m¤¢e n‡e|  

2. cÖ‡qvRbxq cÖhyw³ msMÖnKiY (Procurement of Necessary Technology): ‡h‡nZz cY¨ AvaywbK I 
gvbm¤§Z wWRvBb wbwðZ Kivi Rb¨ AvaywbK cÖhyw³i cÖ‡qvRb nq| GKvi‡Y AvaywbK I ev Í̄em¤§Z cÖhyw³ 
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msMÖn K‡i cY¨ wWRvBb Ki‡j MZvbyMwZK c×wZi cwie‡Z© bZzb cÖhyw³i gva¨‡g cY¨ wWRvBb Kiv m¤¢e 
n‡e| 

3. g~ja‡bi ms ’̄vb (Capital Financing): cY¨ wWRvB‡bi Rb¨ cÖwZôv‡bi wewfbœ Lv‡Z cÖPzi cwigv‡Y 
g~ja‡bi cÖ‡qvRb nq|  GKvi‡Y miKvi mn †emiKvwi Avw_©K cÖwZôvb¸‡jv mnR k‡Z© FY w`‡q g~jab 
msMÖ‡ni e¨e ’̄v Ki‡Z cv‡i| 

4. cÖwkÿY `vb (To Provide Training): cÖwZôvb Zvi wbR¯̂ D‡`¨v‡M A_ev cÖ‡qvR‡b miKvwi I 
†emiKvwi cÖwZôv‡bi mnvqZvq cªwkÿ‡Yi e¨e ’̄v MÖnY Ki‡Z cv‡i Gi d‡j `ÿ wWRvBbvi I kªwgK`j 
‰Zwi Kiv m¤¢e n‡e| GB `ÿ wWRvBbvi I kÖwgK`j cY¨ myôzfv‡e wWRvBb I cȪ ‘Z K‡i evRv‡i wb‡q 
Avm‡Z cvi‡e|  

5. cY¨ g~j¨ e„w× bv Kiv (Not to Increase Product Price): bZzb wWRvBbK„Z c‡Y¨i Rb¨ ‡hb c‡Y¨i 
g~j¨ Ah_v e„w× bv cvq †mw`‡K †Lqvj †i‡L cY¨ wWRvBb Ki‡j GKw`‡K cÖwZôvb †hgb bZzb wWRvB‡bi 
cY¨ evRv‡i Avb‡Z AvMÖnx n‡e, Ab¨w`‡K †µZvI cY¨  µ‡q  Drmvnx n‡e| 

6. bKj cÖwZ‡iva (Prevent Copying): bZzb wWRvB‡bi cY¨ evRv‡i Avbvi ciI evsjv‡`‡k A‡bK 
cÖwZôvbB ÿwZi m¤§yLxb nq KviY cÖwZ‡hvMx cÖwZôvb¸‡jv bZzb wWRvB‡bi c‡Y¨i AbyKi‡Y bKj cY¨ 
evRv‡i wb‡q Av‡m| G‡ÿ‡Î miKvwi AvBb cÖ‡qvMKvix ms ’̄v‡K mn‡hvMxZvg~jK f~wgKv ivL‡Z n‡e| 

7. Pvwn`vi mv‡_ mvgÄm¨ weavb (Adjustment with Demand): ‡µZv‡`i Pvwn`v cwieZ©‡bi mv‡_ mv‡_ 
†hb cY¨ wWRvB‡biI cwieZ©b Kiv hvq †mw`‡K mvgÄm¨ weavb K‡i cY¨ wWRvBb cwiKíbv cÖYqb Kiv 
cÖ‡qvRb|  

8. ª̀æZ ev Í̄evqb (Speedy Implementation): cÖwZôv‡bi mKj wefv‡Mi GKmv‡_ cY¨ ev †mev wWRvBb 
I ev¯Íevqb Kivi Rb¨ KvR Kiv cÖ‡qvRb G‡Z bZzb wWRvB‡bi cY¨ Lye Kg mg‡q evRv‡i Avbv m¤¢e 
n‡e|  

 
 

 

mvims‡ÿc 
 

• evsjv‡`‡ki †cÖwÿ‡Z cY¨ wWRvBb Kivi mgq mvgvwRK, mvs¯‹…wZK, A_©‰bwZK, cÖvK…wZK ev AcÖvK…wZK 
BZ¨vw` wel‡qi Dci ¸iæZ¡ †`Iqv cÖ‡qvRb| 

• evsjv‡`‡k cY¨ wWRvBb Kivi †ÿ‡Î ‡µZv AvPiY wbiƒc‡Y mgm¨v, cÖ‡qvRbxq cÖhyw³i Afve, g~ja‡bi 
Afve, cÖwkÿ‡Yi Afve, cY¨ g~j¨ e„w×, bKj nIqvi cÖeYZv, Pvwn`vi cwieZ©bkxjZv, ev Í̄evq‡b 
axiMwZ BZ¨vw` mgm¨vi m¤§Lxb n‡Z nq| 

• cY¨ wWRvBb Kivi mgq mgm¨v¸‡jv mgvavb Kivi Rb¨ ‡µZv AvPiY wbiƒcY, cÖ‡qvRbxq cÖhyw³ msMÖnKiY, 
g~ja‡bi ms ’̄vb, cÖwkÿY `vb, cY¨ g~j¨ e„w× bv Kiv, bKj cÖwZ‡iva, Pvwn`vi mv‡_ mvgÄm¨ weavb, ª̀æZ 
ev Í̄evqb BZ¨vw` e¨e ’̄v MÖnY Kiv †h‡Z cv‡i| 

  

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

bZzb g‡W‡ji †Kvb †gvevBj †dvb evRv‡i Avbvi †ÿ‡Î evsjv‡`‡ki †cÖwÿ‡Z †Kvb 
welq¸‡jvi Dci ¸iæZ¡ w`‡q ‡gvevBj †dvb wWRvBb Kiv cÖ‡qvRb? 
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cv‡VvËi g~j¨vqb-6.3 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wb‡Pi †Kvb mgm¨vwU evsjv‡`‡ki †cÖwÿ‡Z cY¨ wWRvB‡bi †ÿ‡Î m¤§Lxb n‡Z nq? 
 K) AeKvVv‡gvMZ mgm¨v L) GKB wWRvB‡bi e¨envi 
 M) cÖ‡qvRbxq cÖhyw³i Afve N) Drcv`‡b RwUjZv 
2| †µZv AvPiY wbiƒcb RwUj †Kb? 
 K) wewfbœ †µZvi wewfbœ cÖ‡qvRb I iæwP L) ‡µZvi mš‘wó 
 M) †µZvi µqÿgZv N) ‡µZvi cY¨ wbev©P‡bi ¯̂vaxbZv 
3| wb‡Pi †Kvb Dcv‡q evsjv‡`‡ki cY¨ wWRvB‡bi mgm¨v ~̀i Kiv hvq? 
 K) Drcv`b e„w× K‡i L) cY¨ g~j¨ e„w× bv K‡i 
 M) A_©‰bwZK Dbœqb K‡i N) ‡µZvi mš‘wó AR©b K‡i 
4| cÖwkÿY wKfv‡e cY¨ wWRvB‡bi mgm¨v mgvavb Ki‡Z cv‡i? 
 K) bKj cÖwZ‡iva K‡i L) Pvwn`vi cwieZ©bkxjZv n«vm K‡i 
 M) Pvwn`vi mv‡_ mvgÄm¨Zv eRvq iv‡L N) `ÿ kÖwgK I wWRvBbvi ˆZwi Kiv m¤¢e 

5| wb‡Pi †Kvb welqwU evsjv‡`‡ki †cÖwÿ‡Z cY¨ wWRvBb Kivi †ÿ‡Î we‡ePbvq ivL‡Z nq? 
 i. evsjv‡`‡ki BwZnvm I HwZn¨;  
 ii. gvby‡li µqÿgZv; 
 iii. agx©q Abyf~wZ I mvgvwRK mne ’̄vb|  
 wb‡Pi †KvbwU? 
 K) i I ii L) i I iii 

 M) ii I iii N) i, ii I iii 
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cvV-6.4  gvb e¨e ’̄vcbvi aviYv I ¸iæZ¡ (The Concept of Quality Management and Its 

Importance) 

 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 

• gv‡bi aviYv e¨vL¨v Ki‡Z cvi‡eb; 
• gv‡bi wbav©iK ev Dcv`vb m¤ú‡K© Rvb‡Z cvi‡eb; 
• gvb e¨e ’̄vcbv ev mvwe©K gvb e¨e ’̄vcbv m¤ú‡K© aviYv Ki‡Z cvi‡eb; Ges 
• gvb e¨e ’̄vcbvi ¸iæZ¡ eY©bv Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

†µZvi cÖZ¨vkv, gvbm¤§Z cY¨ ev †mev, c‡Y¨i bKkv, weµ‡qvËi †mev 
BZ¨vw`| 

 

gv‡bi aviYv (Concept of Quality) 
†µZvi cÖZ¨vkv Abyhvqx gvbm¤§Z cY¨ ev †mev wbwðZ Kiv I Zvi avivevwnKZv eRvq ivLv eZ©gvb 

cÖwZ‡hvwMZvc~Y© evRv‡i `xN©‡gqv‡` wU‡K _vKvi Ab¨Zg cÖavb nvwZqvi| GKvi‡Y ‡h†Kv‡bv cÖwZôvb ¸iæ‡Z¡i mv‡_ 
we‡ePbv K‡i cY¨ cÖ ‘̄Z K‡i| 

gvb ej‡Z mvaviYfv‡e ‡µZvi cÖZ¨vkv c~i‡Y c‡Y¨i mÿgZv‡K eySvq| e¨vcK A‡_©, gvb n‡jv c‡Y¨i wbw ©̀ó 
¸YMZ ‰ewkó¨mg~n hv †fv³v ev †µZvi Pvwn`v †gUvq, mš‘wó weavb K‡i Ges hvi Dc‡hvwMZv ev Kvh©KvwiZv 
†fvMKvix ev †µZvi Kv‡Q cÖZ¨vkvi mgvb ev Zvi †P‡qI †ewk| c‡Y¨i ¸bMZ ‰ewk‡ó¨i g‡a¨ c‡Y¨i mvBR, 
wWRvBb, wdwbwks, Kvjvi, Dcv`vb, †UKmB ÿgZv BZ¨vw` i‡q‡Q| gvb m¤ú‡K© wewkó e¨w³iv wb‡¤œi msÁv¸‡jv 
w`‡q‡Qb- 

American Society for Quality control AwfgZ w`‡q‡Qb, “The quality of a product or service 

indicates the sum of its features and characteristics that bear on its ability to satisfy given 

needs.”
3
   A_©vr, ÒGKwU cY¨ ev †mevi gvb ej‡Z †mB cÖK…wZ Ges ˆewkó¨mg~n‡K eySvq hv Gi mš‘wó A_ev 

cÖ‡qvRbxZv c~i‡Yi mÿgZv‡K cÖKvk K‡i|Ó 

R, Panneerselvam e‡j‡Qb, “Quality is a measure of how closely a good or service conforms 

to specific standard.”
4 A_©vr, Ògvb n‡jv GKai‡Yi cwigvc hv wbav©iY K‡i †Kv‡bv cY¨ ev †mev Av`k© 

gv‡bi KZUv KvQvKvwQ i‡q‡Q|Ó  

Dc‡iv³ Av‡jvPbv I msÁvi †cÖwÿ‡Z ejv hvq †h, 
1. gvb n‡jv cY¨ ev †mevi AšÍwb©wnZ ¸Y; 
2. G ¸‡Yi mvnv‡h¨ †µZvi cÖZ¨vkv c~iY Kiv m¤¢e nq; Ges 
3. c‡Y¨i mvBR, wWRvBb, wdwbwks, Kvjvi, †UKmB ÿgZv BZ¨vw` gv‡bi Dcv`vb| 

                                           
3
 James, B. Dilworth, Production and Operations management, Manufacturing and non manufacturing , 4th edition, McGraw hill, 

P- 503. 
4
 R. Panneerselvam, Production and Operations Management, 2nd Edition, PHI learning private limited, P-406. 
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cwi‡k‡l ejv hvq †h, c‡Y¨i †h mKj ¸Y ev ‰ewkó¨ †µZvi cÖ‡qvRb †gUvq, mš‘wó weavb K‡i Ges hvi 
Dc‡hvwMZv ev Kvh©KvwiZv †fvMKvix ev †µZvi Kv‡Q cÖZ¨vkvi mgvb ev Zvi †P‡qI †ewk Zv‡K gvb e‡j| 
 
gv‡bi wbav©iK ev Dcv`vb (Determinants of Quality) 
cY¨ ev †mevi gv‡bi wba©viK we‡køl‡Yi gva¨‡g cY¨ ev †mevi gvb wKiƒc Zv aviYv Kiv hvq| wb‡¤œ cY¨ ev †mevi 
gv‡bi wba©viK ev Dcv`vb m¤ú‡K© Av‡jvPbv Kiv n‡jv- 

1. c‡Y¨i bKkv (Design of Product): c‡Y¨i bKkvi Kvi‡Y †Kvb cY¨ †µZvi wbKU AwaK MÖnYxq ev 
eR©bxq n‡Z cv‡i| KviY c‡Y¨i bKkv/ wWRvBb AvKl©Yxq I AvaywbK n‡j †µZv cY¨ AwaK g~‡j¨ µq 
Ki‡ZI AvMÖnx _v‡K|  

2. gv‡bi cÖwZdjb (Reflection of Quality): weÁvcb ev wewfbœ gva¨‡g †µZv cY¨ m¤ú‡K© cwiwPZ nq 
Ges †µZvi g‡b c‡Y¨i gvb m¤ú‡K© GKwU aviYv ev cÖZ¨vkvi ˆZwi nq|  wKš‘ ‡µZv cY¨ µq ev e¨envi 
Kivi ci cY¨wU cÖZ¨vkv c~i‡Y e¨_© nq Zvn‡j †µZvi g‡b weiƒc cÖwZwµqvi m„wó nq| 

3. mnRjf¨Zv (Availability): ‡h†Kv‡bv mgq †h†Kv‡bv ’̄v‡b cY¨ mn‡R µq Kivi mvg_©̈ ‡K mnRjf¨Zv 
e‡j| cY¨ ev †mev DbœZ gvb I bKkvi nevi ciI cY¨wU evRv‡i mnRjf¨ bv n‡j cY¨wU µ‡q †µZv 
Drmvnx nq bv| 

4. mnR e¨envi‡hvM¨Zv (Easy of Usable): ‡hme cY¨ ev †mev mn‡R e¨envi Kiv hvq Zv µq Ki‡Z 
†µZv‡`i AvMÖn †ewk _v‡K| GKvi‡Y mnR e¨envi‡hvM¨Zv GKwU ¸iæZ¡c~Y© gv‡bi wba©viK| 

5. mieiv‡ni aiY (Nature of Supply): ‡µZv cY¨ µq Kivi ciI hw` cY¨wU nv‡Z Avm‡Z †ewk mgq 
†j‡M hvq Zvn‡j c‡Y¨i cÖwZ †µZvi AvMÖn K‡g hvq| h_vmg‡q cY¨ mieivn Kivi gva¨‡g ‡µZv‡K 
mš‘wó †`Iqv hvq| 

6. weµ‡qvËi †mev (After Sales Service): cY¨ µq Kivi ci †µZv cÖwZôv‡bi KvQ †_‡K weµ‡qvËi 
†mev cÖZ¨vkv K‡i| †µZv cÖZ¨vkv Abyhvqx weµ‡qvËi ‡mev bv †c‡j c‡Y¨i gvb m¤ú‡K©, A‡bK mgq 
cÖwZôvb ev we‡µZv m¤ú‡K© FYvZ¥K g‡bvfve aviY K‡i| 

Dc‡iv³ Av‡jvPbvi gva¨‡g ejv hvq †h, cY¨ ev †mevi cÖK„wZ I ˆewkó¨ Abyhvqx c‡Y¨i gvb wbav©wiZ nq| GB gvb 
wbav©iK ev Dcv`vb¸‡jvi gva¨‡g †µZvi Kv‡Q cY¨ m¤ú‡K© mš‘wó ev Amš‘wói g‡bvfve m„wó nq|   
 

gvb e¨e ’̄vcbvi aviYv (Concept of Quality Management) 
†µZv‡K AvK©lY Kiv I a‡i ivLvi Rb¨ gvb GKwU ¸iæZ¡c~Y© welq| c‡Y¨i gvb n‡jv cY¨ m¤ú‡K© †µZvi cÖZ¨vkvi 
ewntcÖKvk, Avi Ab¨w`‡K gvb e¨e ’̄vcbv n‡jv cÖwZôvb KZ…©K †µZvi cÖZ¨vkv c~i‡Yi e¨e ’̄v| †µZv‡K mš‘ó Kivi 
Rb¨ cÖ‡qvRb gvbm¤úbœ cY¨ I †mev Zv bv n‡j wb¤œgv‡bi Kvi‡Y cÖwZôvb †µZv I mybvg nviv‡Z cv‡i| Ab¨w`‡K 
gvb Kvw•LZ ivL‡Z n‡j cY¨ cȪ ‘‡Z cÖwZôv‡bi e¨q †e‡o hvq, G‡Z c‡Y¨i g~j¨ e„w× cvq|  Avi c‡Y¨i g~j¨ e„w× 
†c‡j †µZvi Amš‘wó n‡Z cv‡i| GKvi‡YB cÖwZôvb‡K mwVK gvb e¨e ’̄vcbvi gva¨‡g wbw ©̀ó gvb Í̄i eRvq †i‡L 
cY¨ I †mev Drcv`b Ki‡Z nq| gvb e¨e ’̄vcbv m¤ú‡K© wewfbœ e¨w³i gZvgZ wb‡¤œ †`Iqv n‡jv- 

Kenneth Rose e‡jb, “Quality management therefore uses quality assurance and control of 

processes as well as products to achieve more consistent quality.” A_v©r Ògvb e¨e ’̄vcbv n‡jv 
gv‡bi wbðqZv I gv‡bi AwaKZi avivevwnKZv AR©‡bi Rb¨ c‡b¨i mv‡_ mv‡_ cÖwµqvi wbqš¿Y|Ó 
Krajewski and Ritzman e‡j‡Qb, “Total quality management is a philosophy that stresses 

three principles- customer satisfaction; employee involvement and continuous improvements 

in quality.” A_v©r Òmvwe©K gvb e¨e ’̄vcbv n‡jv †mB gZev` hv wZbwU bxwZi Dci ¸iæZ¡ ‡`q, †m¸‡jv n‡jv- 
†µZv mš‘wó, Kgx©‡`i m¤ú„³Zv Ges gv‡bi avivevwnK Dbœqb| 
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myZivs †`Lv hv‡”Q †h, gvb e¨e ’̄vcbvi ‰ewkó¨¸‡jv wb¤œiƒc- 
1. gvb e¨e ’̄vcbv GKwU avivevwnK cÖwµqv; 
2. Gi gva¨‡g †µZvi mš‘wó e„w× Kiv hvq; 
3. gvb e¨e ’̄vcbvi d‡j c‡Y¨i D”Pgvb AR©b Kiv hvq; Ges 
4. Gi gva¨‡g cY¨ mwVKfv‡e I mwVK gvÎvq Drcv`b wbwðZ Kiv m¤¢e nq| 

myZivs ejv hvq †h, gvb e¨e ’̄vcbv ev mvwe©K gvb e¨e ’̄vcbv n‡jv gvb Í̄i eRvq iv‡L I gv‡bi avivevwnK Dbœqb 
K‡i †µZv mš‘wói gva¨‡g cY¨ ev †mev Drcv`‡bi h_vh_ wbqš¿Yg~jK  cÖwµqv| 
 

gvb e¨e ’̄vcbvi ¸iæZ¡ (Importance of Quality Management) 
wbav©wiZ gvb Abyhvqx cY¨ I †mev Drcv`b K‡i †µZv mš‘wó ˆZwi I a‡i ivL‡Z gvb e¨e ’̄vcbv ¸iæZ¡c~Y© f~wgKv 
iv‡L| wb‡¤œ wewfbœ „̀wó‡KvY †_‡K gvb e¨e ’̄vcbvi ¸iæZ¡ Av‡jvPbv Kiv n‡jv- 

1. gvb cÖwZôv I msiÿY (Establishment of Quality and Keeping Standard): cÖv_wgK chv©‡q 
cÖwZôv‡b Drcvw`Z c‡Y¨i ev mvgwMÖK Drcv`b Kg©Kv‡Ði gvb w ’̄i Kiv nq Ges gvb msiÿY Kiv nq| 
gvb e¨e ’̄vcbvi gva¨‡g cY¨, Kvh© I c×wZmn mKj †ÿ‡Î wbw ©̀ó gvb wba©viY Kiv I eRvq ivLv m¤¢e nq| 

2. DcKiY msMÖn (Collection of Elements): gvbm¤§Z cY¨ Drcv`‡bi Rb¨ cÖ‡qvRbxq DcKiY msMÖn 
Kiv, DcKiY msMÖ‡ni Drm wbav©iYmn hveZxq KvRB gvb e¨e ’̄vcbvi Kv‡Ri Ask| 

3. Drcv`b Kvh© cwiPvjbv  (To Operate Production Function): Drcv`b Kv‡h©i mv‡_ cÖZ¨ÿ I 
c‡ivÿfv‡e RwoZ wewfbœ e¨w³, hš¿cvwZ, hš¿vsk I Ab¨vb¨ cÖ‡qvRbxq mswkøó welqmg~n mwVKfv‡e 
cwiPvjbv Kiv gvb e¨e ’̄vcbvi ¸iæZ¡c~Y© GKwU KvR|  

4. gvb wbqš¿Y (Quality Control): gvb wbav©i‡Yi mv‡_ mv‡_ gvb wbqš¿Y KivI gvb e¨e ’̄vcbvi KvR| 
gvb wbqš¿Y n‡jv GKwU mvgwMÖK cÖwµqv hv ch©‡eÿY K‡i wbav©wiZ gvb Abyhvqx cY¨  Drcvw`Z n‡”Q wKbv 
I Awgj _vK‡j ms‡kva‡bi e¨e ’̄v MÖnY K‡i|  

5. M‡elYv I Dbœqb (Research and Development): cÖwZ‡hvwMZvc~Y© e¨emvq cwi‡e‡k ïaygvÎ c‡Y¨i 
eZ©gvb gvb eRvq ivLvi gva¨‡g †µZv‡K mš‘ó Kiv m¤¢e bq| ZvB c‡Y¨i gvb‡K µgvMZ Dbœqb Kivi 
cÖ‡qvRb nq| gvb e¨e ’̄vcbvi GKwU ¸iæZ¡c~Y© KvR n‡jv wPšÍv- fvebv I M‡elYvi gva¨‡g c‡Y¨i gvb 
avivevwnKfv‡e Dbœqb Kiv| 

6. wb¤œgv‡bi e¨q n«vm (Reducing Poor Quality Cost): cÖwZôvb‡K wb¤œgv‡bi Kvi‡Y wewfbœ ai‡Yi e¨q 
enb Ki‡Z nq| h_vh_ gvb e¨e ’̄vcbvi gva¨‡g wb¤œgv‡bi mv‡_ m¤úwK©Z e¨q- g~j¨vqb e¨q, cÖwZ‡iva 
e¨q, Af¨šÍwiY e¨_©Zvi e¨q I evwn¨K e¨_©Zvi e¨q n«vm Kiv m¤¢e nq| 

7. ÎæwUi KviY AbymÜvb I cÖwZKvi (Finding the Causes of Error and their Prevention): cY¨ 
Drcv`‡bi mgq KvuPvgvj, hš¿cvwZ, Drcvw`Z cY¨ wewfbœ ch©v‡q µywU NU‡Z cv‡i| wKš‘ Kvh©Ki gvb 
e¨e ’̄vcbvi gva¨‡g GB ÎæwU¸‡jv mbv³ Kiv Ges cÖwZKv‡ii e¨e ’̄v MÖnY Kiv hvq| 

8. †cÖlYv`vb (To Give Motivation): Kgx©‡`i ¯̂Ztù~Z© AskMÖnY wbwðZ Kivi Rb¨ gvb e¨e ’̄vcbvi KvR 
n‡jv Drcv`b Kv‡Ri mv‡_ wb‡qvwRZ mKj Kgx©‡K ‡cÖlYv I cÖ‡Yv`bv †`Iqv| 

Dc‡iv³ Av‡jvPbvi †cÖwÿ‡Z ejv hvq †h, gvb e¨e ’̄vcbv cÖwZôv‡bi Drcv`‡bi Kv‡R I mybvg AR©‡b †hgb 
mn‡hvwMZv K‡i wVK GKBmv‡_ †fv³v‡K gvb m¤úbœ cY¨ †fv‡Mi my‡hvM K‡i †`q| 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

gv‡bi wbav©iK ev Dcv`v‡bi wfwË‡Z Avcbvi cwiwPZ †Kvb c‡Y¨i gvb we‡kølY 
Kiæb|    
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mvims‡ÿc 
 

• c‡Y¨i gvb n‡jv mKj ¸Y ev ‰ewk†ó¨i mgwó hv †µZvi cÖ‡qvRb †gUvq, mš‘wó weavb K‡i Ges hvi 
Dc‡hvwMZv ev Kvh©KvwiZv †fvMKvix ev †µZvi Kv‡Q cÖZ¨vkvi mgvb ev Zvi †P‡qI †ewk _v‡K| 

• gv‡bi wbav©iK ev Dcv`vb wn‡m‡e c‡Y¨i bKkv, gv‡bi cÖwZdjb, mnRjf¨Zv, mnR e¨envi‡hvM¨Zv, 
mieiv‡ni aiY, weµ‡qvËi †mev we‡ePbv Kiv nq| 

• gvb e¨e ’̄vcbv ev mvwe©K gvb e¨e ’̄vcbv n‡jv GKwU wbqš¿Yg~jK  cÖwµqv hv cY¨ ev †mev Drcv`‡bi h_vh_ 
gvb Í̄i eRvq iv‡L I gv‡bi avivevwnK Dbœqb K‡i †µZv mš‘wó AR©b K‡i|  

• ‡Kv‡bv cÖwZôv‡b gvb e¨e ’̄vcbvi ¸iæZ¡ e¨vcK| gvb e¨e ’̄vcbvi gva¨‡g cÖwZôvb gvb cÖwZôv I msiÿY, 
DcKiY msMÖn, Drcv`b Kvh© cwiPvjbv, gvb wbqš¿Y, M‡elYv I Dbœqb, wb¤œgv‡bi e¨q n«vm, ÎæwUi KviY 
AbymÜvb I cÖwZKvi, ‡cÖlYv`vb BZ¨vw` KvR m¤úbœ Ki‡Z cv‡i| 

 
 
 

 
cv‡VvËi g~j¨vqb-6.4 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| gvb wK? 
 K) c‡Y¨i ¸YMZ ˆewkó¨ L) c‡Y¨i g~j¨ 
 M) c‡Y¨i MÖnY‡hvM¨Zv N) c‡Y¨i Drcv`b ÿgZv 
2| wb‡Pi †KvbwU c‡Y¨i gv‡bi Dcv`vb bq? 
 K) mnRjf¨Zv L) mnR e¨envi‡hvM¨Zv 
 M) c‡Y¨i mvwe©K e¨e ’̄vcbv N) weµ‡qvËi †mev 

3| cÖwZôvb †Kvb c‡Y¨i gv‡bi Dci ¸iæZ¡ †`q? 
 i. gvb cÖwZôv I msiÿY 
 ii. Drcv`b Kvh© cwiPvjbv 
 iii. M‡elYv I Dbœqb 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

4|            n‡jv gv‡bi wbðqZv I gv‡bi AwaKZi avivevwnKZv AR©‡bi Rb¨ c‡b¨i mv‡_ mv‡_ cÖwµqvi 
wbqš¿Y| 

 K) c‡Y¨i gvb L) cY¨ wWRvBb 
 M) gvb e¨e¯’vcbv N) c‡Y¨i wbqš¿Y e¨e¯’v 
5| wb‡Pi †KvbwU c‡Y¨i mvwe©K gvb e¨e ’̄vcbvi bxwZ bq? 
 K) †µZv mš‘wó L) c‡Y¨i M‡elYv 
 M) Kgx©‡`i m¤ú„³Zv N) gv‡bi avivevwnK Dbœqb| 
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cvV-6.5  wb¤œgv‡bi cY¨ Drcv`bRwbZ LiP (Production Costs of Poor Quality 

Products) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• wb¤œgv‡bi KviY m¤ú‡K© Rvb‡Z cvi‡eb; 
• wb¤œgv‡bi djvdj e¨vL¨v Ki‡Z cvi‡eb; 
• wb¤œgv‡bi Drcv`bRwbZ e¨q m¤ú‡K© aviYv cv‡eb| 

 

 
g~L¨ kã (Keywords) 

Av‡ivwcZ KviY, ‰`ePwqZ KviY, cÖwZ‡iva e¨q, g~j¨vqb e¨q, Af¨šÍixY 
e¨_©Zvi e¨q, evwn¨K e¨_©Zv e¨q BZ¨vw`| 

 

wb¤œgv‡bi KviY (Causes of Poor quality) 
cÖwZôvb gvb Í̄‡ii gva¨‡g cY¨ ev †mevi gvb‡K eRvq ivLvi †Póv K‡i wKš‘ memgq GB gvb Í̄i‡K eRvq 

†i‡L cY¨ ev †mev cÖ ‘̄Z Kiv hvq bv| wb¤œgv‡bi cY¨ cȪ ‘Z Kivi KviYmg~n wb‡P Av‡jvPbv Kiv n‡jv- 

1. Av‡ivwcZ KviY (Assignable Causes): ‡h mKj Kvi‡Y c‡Y¨i gvb e¨vcKfv‡e ÿwZMȪ Í nq wKš‘ 
KZ„©cÿ ¯̂w`”Qv _vK‡j Zv Gov‡bv ev mgvavb Kiv m¤¢e nq †m mKj KviY‡K Av‡ivwcZ KviY e‡j| wb‡P 
wb¤œgv‡bi Av‡ivwcZ KviY¸‡jv e¨vL¨v Kiv n‡jv- 

K) A`ÿ kÖwgK Kgx© (Inefficient Labor): A`ÿ kÖwgK-Kgx©i gva¨‡g cY¨ ª̀e¨ Drcv`b Kiv n‡j 
gvb m¤úbœ cY¨ Drcv`b Kiv m¤¢e nq bv| GiRb¨ cÖwZôvb‡K `ÿ kÖwgK-Kgx© evwnbx cȪ ‘‡Zi 
Rb¨ cÖwkÿ‡Yi e¨e¯’v MÖnY Ki‡Z nq| 

L)  wb¤œgv‡bi hš¿cvwZi e¨envi (Use of Low Quality Machineries): wb¤œgv‡bi hš¿cvwZ 
e¨env‡ii d‡j gvbm¤úbœ cY¨ Drcv`‡bi †ÿ‡Î FYvZœK cÖfve c‡o| cyivZb I wb¤œgv‡bi 
cwie‡Z© AvaywbK hš¿cvwZ e¨envi Kiv n‡j gvb m¤úbœ cY¨ Drcv`b Kiv m¤¢e nq| 

M) wb¤œgv‡bi KvuPvgvj e¨envi (Use of Low Quality Raw Materials): wb¤œgv‡bi KvuPvgvj 
e¨envi K‡i cY¨ cÖ ‘̄Z Kiv n‡j c‡Y¨i gvb K‡g hvq| †m‡ÿ‡Î mwVK Drm †_‡K DbœZ KvuPvgvj 
µq K‡i gvb m¤úbœ cY¨ Drcv`b I mieivn Kiv hvq| 

N)  MZvbyMwZK Drcv`b c×wZi e¨envi (Use of Traditional Production System): 

MZvbyMwZK Drcv`b c×wZ e¨envi Kiv n‡j me c‡Y¨i gvb GKB _v‡K bv GKvi‡Y AvaywbK 
Drcv`b c×wZ e¨envi Kiv cÖ‡qvRb| 

O)  g~ja‡bi Afve (Lack of Capital): g~ja‡bi Afve n‡j c‡Y¨i gvb K‡g †h‡Z cv‡i KviY 
c‡Y¨i gvb a‡i ivLvi Rb¨ mKj Dcvq DcKiY msMÖn I ev¯Íevqb Kivi Rb¨ cÖPzi g~ja‡bi 
cÖ‡qvRb nq| 

P)  cwiKíbvi NvUwZ (Deficiency in Plan): cwiKíbvi NvUwZ _vK‡j mwVK gv‡bi cY¨ Drcv`b 
Kiv m¤¢e nq bv| ZvB mwVK I ev Í̄em¤§Z cwiKíbv cÖYqb Kiv cÖ‡qvRb| 
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Q)  cÖhyw³ I †KŠkjMZ wePz¨wZ (Deficiency in Technological and Tactical Factors): 

A‡bK mgqB cÖhyw³ I †KŠkjMZ wePz¨wZi Kvi‡Y c‡Y¨i gvb µgvMZ n«vm †c‡Z _v‡K| GKvi‡Y 
AvaywbK cÖhyw³ I †KŠkY cÖ‡qvM K‡i †µZvi Pvwn`v Abyhvqx gvb m¤úbœ cY¨ Drcv`b Kiv 
cÖ‡qvRb| 

R) ỳe©j gvb wbqš¿Y e¨e ’̄v (Poor Quality Controlling System): ỳe©j gvb wbqš¿Y e¨e¯’v 
we`¨gvb _vK‡j gvb m¤úbœ cY¨ Drcv`b Kiv n‡jI gvb wbqš¿‡Yi Afv‡e Kvw•LZ cY¨ mieivn 
Kiv m¤¢e nq bv| cÖwZôvb‡K GKvi‡Y K‡Vvi gvb wbqš¿‡Yi Rb¨ c`‡ÿc wb‡Z nq| 

2. Abv‡ivwcZ ev ‰`ePwqZ KviY (Non Assignable or Chance Causes): ‡h mKj Kvi‡Y c‡Y¨i gvb 
e¨vcKfv‡e ÿwZMȪ Í nq wKš‘ KZ„©cÿ ¯̂w`”Qv _vK‡jI Zv Gov‡bv ev mgvavb Kiv m¤¢e nq bv †m mKj 
KviY‡K Abv‡ivwcZ KviY e‡j| wb‡P wb¤œgv‡bi Abv‡ivwcZ KviY¸‡jv e¨vL¨v Kiv n‡jv- 

K) kÖwgK-Kgx©‡`i Kg© `ÿZvi cv_©K¨ (Difference of Work Efficiency of the Workers): 
A`ÿ kÖwgK-Kgx©i gva¨‡g cY¨ ª̀e¨ Drcv`b Kiv n‡j gvb m¤úbœ cY¨ Drcv`b Kiv m¤¢e nq bv| 
GiRb¨ cÖwZôvb‡K `ÿ kÖwgK-Kgx© evwnbx cȪ ‘‡Zi Rb¨ cÖwkÿ‡Yi e¨e ’̄v MÖnY Ki‡Z nq; 

L)  hš¿cvwZi AšÍ©wbwnZ KviY (Internal Causes of Machine): wb¤œgv‡bi hš¿cvwZ e¨env‡ii 
d‡j gvbm¤úbœ cY¨ Drcv`‡bi †ÿ‡Î FYvZœK cÖfve c‡o| cyivZb I wb¤œgv‡bi cwie‡Z© AvaywbK 
hš¿cvwZ e¨envi Kiv n‡j gvb m¤úbœ cY¨ Drcv`b Kiv m¤¢e nq| 

M)  AvKw¯§K ỳN©Ubv (Sudden Accident): wb¤œgv‡bi KvuPvgvj e¨envi K‡i cY¨ cȪ ‘Z Kiv n‡j 
c‡Y¨i gvb K‡g hvq| †m‡ÿ‡Î mwVK Drm †_‡K DbœZ KvuPvgvj µq K‡i gvb m¤úbœ cY¨ 
Drcv`b I mieivn Kiv hvq| 

N)  fyjÎæwU (Mistakes): MZvbyMwZK Drcv`b c×wZ e¨envi Kiv n‡j me c‡Y¨i gvb GKB _v‡K 
bv GKvi‡Y AvaywbK Drcv`b c×wZ e¨envi Kiv cÖ‡qvRb| 

O)  cÖhyw³MZ ÎæwU (Technical Disturbance): g~ja‡bi Afve n‡j c‡Y¨i gvb K‡g †h‡Z cv‡i 
KviY c‡Y¨i gvb a‡i ivLvi Rb¨ mKj Dcvq DcKiY msMÖn I ev Í̄evqb Kivi Rb¨ cÖPzi 
g~ja‡bi cÖ‡qvRb nq| 

P)  Ach©vß kw³ mieivn (Insufficient Power Supply): cwiKíbvi NvUwZ _vK‡j mwVK gv‡bi 
cY¨ Drcv`b Kiv m¤¢e nq bv ZvB mwVK I ev Í̄em¤§Z cwiKíbv cÖYqb Kiv cÖ‡qvRb| 

 

wb¤œgv‡bi djvdj (Consequences of Poor Quality) 

cÖwZôvb gvbm¤§Z cY¨ Drcv`b Ki‡Z PvB‡jI A‡bK mgq gvbm¤úbœ cY¨ Drcv`b Ki‡Z e¨_© nq| c‡Y¨i gvb 
†h†Kv‡bv Kvi‡YB wb¤œgv‡bi †nvK bv †Kb Gi Kvi‡Y wb‡¤œi djvdj jÿ¨ Kiv hvq- 

1. ‡µZv mš‘wó AR©‡b e¨_© (Failure to achieve Customer Satisfaction): gvbm¤§Z cY¨ Drcv`b I 
mieivn bv Kiv n‡j †µZv mš‘wó AR©b Kiv m¤¢e nq bv, hvi d‡j cÖwZôv‡bi Dci FYvZ¥K cÖfve c‡o| 

2. `vq MÖnY (Taking Liability): wb¤œgv‡bi cb¨ µ‡qi d‡j †µZvi †Kvb ÿq-ÿwZ n‡j Zvi `vqfvi 
Drcv`bKvix cÖwZôvb‡K wb‡Z nq|  
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3. e¨q e„w× (To Increase Cost): c‡Y¨i wb¤œgv‡bi Kvi‡Y cÖwZ‡ivag~jK e¨q, g~j¨vqb e¨q, Af¨šÍixY 
wePz¨wZ e¨q, evwn¨K wePz¨wZ e¨q mn wewfbœ e¨q enb Ki‡Z nq| 

4. evRvi †kqvi nviv‡bv (Losing Market Share): wbw ©̀ó cY¨ ev †mev evRv‡ii KZ Ask cÖwZôv‡bi 
`L‡j _v‡K, ZvB n‡jv evRvi †kqvi| wb¤œgv‡bi Kvi‡Y †µZviv D³ cY¨ µ‡q  AvMÖn nvwi‡q †d‡j d‡j 
cY¨ ev cÖwZôv‡bi evRvi †kqvi n«vm cvq| 

5. gvb mb` jv‡f e¨_© (Failure to Achieve Certificate of Standard): ‡h †Kvb †`‡k cY¨ 
Drcv`‡bi Rb¨ gvb mb` Ab¨Zg welq| GB mb‡`i gva¨‡g †evSv hvq †h, cªwZôvbwU gvbm¤§Z cY¨ 
Drcv`b K‡i| ZvB †Kvb Kvi‡Y gvbm¤§Z cY¨ Drcv`‡b e¨_© n‡j cÖwZôvb gvb mb` AR©b Ki‡Z e¨_© 
n‡Z cv‡i Avevi miKvi gvb mb` evwZjI Ki‡Z cv‡i| 

6. †µZv nviv‡bv (Losing Customer): cÖwZôvb evi evi wb¤œgv‡bi cY¨ Drcv`b Ki‡j †µZviv D³ 
cÖwZôv‡bi cY¨  µq Ki‡Z wb‡R‡`i weiZ iv‡L d‡j wb¤œgv‡bi cY¨ Drcv`bKvix cÖwZôvb †µZv nvivq| 

7. e¨emvwqK mb` evwZj (Cancellation of Business License): e¨emvwqK mb` cÖ̀ v‡bi c~e© kZ© n‡jv  
gvbm¤§Z cY¨ Drcv`b Kiv| ZvB †hmKj cÖwZôvb kZ© †gvZv‡eK gvbm¤§Z cY¨ Drcv`b Ki‡Z cv‡i bv 
Zvi e¨emvwqK mb` miKvi evwZj Ki‡Z cv‡i| 

cwi‡k‡l ejv hvq †h, wb¤œgv‡bi Kvi‡Y ïaygvÎ Drcv`bKvix cÖwZôvb bq, †µZvI ÿwZMȪ Í nq| ZvB cÖwZôv‡bi 
Rb¨ gvbm¤§Z cY¨ cȪ ‘Z Kiv ¸iæZ¡c~Y©| 

 

wb¤œgv‡bi Drcv`bRwbZ e¨q (Cost for Poor Quality Production) 

cÖwZôvb wb¤œgv‡bi cY¨ Drcv`b ev evRviRvZKiY Ki‡j cÖZ¨ÿ ev c‡ivÿfv‡e wewfbœ e¨‡qi m¤§yLxb nq| wb‡P 
e¨qmg~‡ni weeiY †`Iqv n‡jv-   

1. cÖwZ‡iva e¨q (Prevention Cost): wb¤œgvb cÖwZ‡iva ev cÖwZnZ Kivi Rb¨ †h e¨q nq Zv‡K cÖwZ‡iva 
e¨q ejv hvq| Gi gva¨‡g cÖwZôvb c‡Y¨i gvb †hb wb¤œ bv nq †mRb¨ Av‡M †_‡KB cȪ ‘wZ MÖnY K‡i|  

K) ÎæwU wPwýZ e¨q (Defects Identify Cost): Drcv`‡bi ïiæ †_‡K cÖwZwU ch©v‡q c‡Y¨i ÎæwU 
wPwýZKi‡Yi Rb¨ cÖwZôvb G ai‡Yi e¨q K‡i _v‡K|  

L)  ms‡kvabg~jK e¨q (Corrective Action): ÎæwU wPwýZ nevi ci ÎæwU ms‡kva‡bi Rb¨ wewfbœ 
Kvh©µg MÖn‡Yi Rb¨ G e¨q nq| 

M)  Drcv`b cÖwµqv cybtwWRvBb e¨q (Production Process Redesign Cost): Drcv`b 
cÖwµqvi †Kvb ÎæwUi Rb¨ c‡Y¨i gvb wb¤œ n‡j Drcv`b cÖwµqvwU cybtwWRvBb Ki‡Z nq| 

N)  cÖwkÿY e¨q (Training Cost): Drcv`b cÖwµqvi avivevwnK Dbœq‡bi Rb¨ Kg©x‡`i cÖwkÿY 
†`Iqv cÖ‡qvRb nq G‡Z c‡Y¨i ÎæwU n«vm cvq| 

O)  mieivnKvix‡`i mv‡_ KvR Kiv (Work with Suppliers): A‡bK mgq Pyw³i gva¨‡g wbw ©̀ó 
mieivnKvix‡`i KvQ †_‡K cY¨ I †mev µq Ki‡Z nq, Gai‡Yi c‡Y¨i  gvb msiÿ‡Yi Rb¨ 
mieivnKvix‡`i mv‡_ KvR Ki‡Z nq| Gi Kvi‡Y e¨q e„w× cvq| 
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2. g~j¨vqb e¨q (Appraisal Cost): c‡Y¨i gvb wb¤œ n‡j Kvh©µ‡gi AwR©Z gv‡bi Í̄i g~j¨vq‡bi Rb¨ 
cÖwZôvb‡K e¨q Ki‡Z nq| g~j¨vqb e¨qmg~n n‡jv- 

K)  cwi`k©b e¨q (Cost of Inspection): Acv‡iwUs wm‡÷‡gi gvb cwigvc Kivi Rb¨ cwi`k©‡bi 
cÖ‡qvRb nq G‡Z e¨q msNwUZ nq| 

L)  cixÿY e¨q (Testing Cost): wb¤œgv‡bi KviY AbymÜv‡bi Rb¨ cÖwZôvb‡K wewfbœ ai‡Yi 
cixÿv-wbixÿv Ki‡Z e¨q Ki‡Z nq| 

M)  cwimvswLK gvb wbqš¿Y Kg©m~wP e¨envi (Use of Statistical Quality Control Program): 

cªwZôv‡bi c‡Y¨i gvb g~j¨vqb Kivi Rb¨ cwimsL¨vwbK Z_¨ I DcvË msMÖn Ki‡Z nq| GmKj 
Z_¨ I DcvË wewfbœ cwimsL¨v‡bi nvwZqvi e¨envi K‡i we‡kølY Kiv nq hvi Kvi‡Y e¨q msNwUZ 
nq| 

3. Af¨šÍixY e¨_©Zvi e¨q (Internal Failure Cost): cÖwZôv‡b cY¨ ev †mev Drcv`‡bi mgq ÎæwU-wePz¨wZ 
NUvi Kvi‡Y e¨q n‡j Zv‡K Af¨šÍixY e¨_©Zvi e¨q e‡j| Af¨šÍixY e¨_©Zvi e¨q‡K ỳB fv‡M fvM Kiv 
nq| h_v- 

K)  Drcv`b ÿwZ (Yeild Cost): wb¤œgv‡bi ev AwZwi³ ÎæwUhy³ cY¨ A‡bK mgq evwZj wn‡m‡e 
MY¨ Kiv nq| G ai‡Yi cY¨ eR©‡bi d‡j cÖwZôv‡bi eo ai‡bi Avw_©K ÿwZ nq| 

L)  cybtKvh© e¨q (Rework Cost): Drcvw`Z cY¨ ÎæwUc~Y© n‡j, †m ÎæwU ms‡kva‡bi Rb¨ 
cÖwZôv‡bi mgq, A_© I cÖ‡Póv e¨q nq| 

4. evwn¨K e¨_©Zv e¨q (External Failure Cost): ‡µZvi Kv‡Q cY¨ mieivn Kivi c‡iI c‡Y¨ ÎæwU aiv 
co‡Z cv‡i, GB ÎæwU mgvav‡bi Rb¨ cÖwZôv‡bi e¨q msNwUZ nq| G‡Z cÖwZôv‡bi weµq I mybvg 
ÿwZMȪ Í nq| evwn¨K e¨_©Zvi e¨q wb¤œiƒc- 

K)  Iqv‡iw›U †mev (Warranty Service): ÎæwUc~Y© cY¨ †givgZ ev cwieZ©b K‡i ‡`qvi wjwLZ 
A½xKvi‡K Iqv‡iw›U e‡j| Iqv‡iw›U mvaviYZ GKwU wbw ©̀ó mg‡qi Rb¨ †`Iqv nq| 

L) gvgjv LiP (Litigation Cost): cÖwZôvb A‡bK mgq ÎæwUc~Y© c‡Y¨i Kvi‡Y †µZv ev 
e¨enviKvixi mv‡_ gvgjvq Rwo‡q c‡o| Gi d‡j cÖwZôv‡bi  A_©, mgq I cÖ‡Póvi e¨q nq hvi 
Kvi‡Y cÖwZôv‡bi KóvwR©Z mybvg ÿwZMȪ Í nq| 

cwi‡k‡l ejv hvq †h, wb¤œgv‡bi cY¨ I †mev Drcv`b ev evRviRvZKi‡Yi d‡j cÖwZôv‡bi A‡bK e¨q mvwaZ nq| 
GKvi‡Y h_vh_ gvb wbqš¿Y I e¨e ’̄vcbvi gva¨‡g cY¨ Drcv`b Kiv cÖ‡qvRb| 

 

 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR    
 
 
    

wb¤œgv‡bi cY¨ Drcv`b Kiv n‡j †hmKj e¨q nq Zvi D`vniY w`b| 
wb¤œgv‡bi cY¨ Drcv`bRwbZ e¨q D`vniY 

1. cÖwZ‡ivag~jK e¨q  
2. g~j¨vqb e¨q  
3. Af¨šÍixY e¨q  
4. evwn¨K e¨_©Zvi e¨q  
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mvims‡ÿc 
 

• cÖavbZ ỳBwU Kvi‡Y wb¤œgv‡bi cY¨ Drcvw`Z n‡Z cv‡i; h_v- cÖ_gZ Av‡ivwcZ KviY I me©‡k‡l 
Abv‡ivwcZ ev ˆ`ePwqZ KviY| Av‡ivwcZ KviYmg~‡ni g‡a¨ i‡q‡Q A`ÿ kÖwgK Kgx©, wb¤œgv‡bi hš¿cvwZi 
e¨envi, wb¤œgv‡bi KvuPvgvj e¨envi, MZvbyMwZK Drcv`b c×wZi e¨envi, g~ja‡bi Afve, cwiKíbvi 
NvUwZ, cÖhyw³ I †KŠkjMZ wePz¨wZ, ỳe©j gvb wbqš¿Y e¨e ’̄v| Ab¨w`‡K Abv‡ivwcZ ev ‰`ePwqZ KviYmg~n 
n‡jv kÖwgK-Kgx©‡`i Kg© `ÿZvi cv_©K¨, hš¿cvwZi AšÍ©wbwnZ KviY, AvKw¯§K ỳN©Ubv, fyjÎæwU, cÖhyw³MZ 
ÎæwU, Ach©vß kw³ mieivn| 

• wb¤œgv‡bi cY¨ Drcv`‡bi Kvi‡Y cÖwZôvb wewfbœ mgm¨vi m¤§ywLb n‡Z nq; †hgb - ‡µZv mš‘wó AR©‡b 
e¨_©, `vq MÖnY, e¨q e„w×, evRvi †kqvi nviv‡bv, gvb mb` jv‡f e¨_©, ‡µZv nviv‡bv, e¨emvwqK mb` 
evwZj| 

• wb¤œgv‡bi cY¨ Drcv`bRwbZ Kvi‡Y cÖavbZ Pvi ai‡Yi e¨q enb Ki‡Z nq; ‡m¸‡jv n‡jv - cÖwZ‡iva e¨q, 
g~j¨vqb e¨q, Af¨šÍixY e¨_©Zvi e¨q Ges evwn¨K e¨_©Zv e¨q|  

 
 
 

 
cv‡VvËi g~j¨vqb-6.5 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| cÖwZôvb cÖavbZ †Kvb Kvi‡b wb¤œgv‡bi cY¨ Drcv`b K‡i? 
 K) 2 wU L) 3 wU 
 M) 4 wU N) 5 wU 
2| wb‡Pi †Kvb Kvi‡Y cÖwZôvb ¯̂w`”Qv Ki‡j wb¤œgv‡bi cY¨ Drcv`b ‡_‡K weiZ _vK‡Z cv‡i?  
 K) Achv©ß kw³ mieivn L) AvKw¯§K ỳNU©bv 
 M) cÖhyw³MZ ÎæwU N) wb¤œgv‡bi hš¿cvwZi e¨envi 
3| wb¤œgv‡bi Kvi‡Y cÖwZôvb †Kvb mgm¨vi m¤§yLxb nq? 
 K) ỳe©j gvb wbqš¿Y e¨e ’̄v L) ‡µZv mš‘wó AR©‡b e¨_© 
 M) g~ja‡bi Afve N) Ach©vß kw³ mieivn 
4| †µZvi Kv‡Q cY¨ mieivn Kivi c‡i c‡Y¨ ÎæwU aiv co‡j ‡mB ÎæwU mgvav‡bi Rb¨ cÖwZôv‡bi †h e¨q 

msNwUZ nq, Zv‡K wK e‡j? 
 K) Af¨šÍixY e¨_©Zvi e¨q L) cÖwZ‡iva e¨q 
 M) evwn¨K e¨_©Zv e¨q N) g~j¨vqb e¨q 

5| wb‡¤œi †Kvb e¨q cÖwZ‡iva e¨‡qi AšÍ©MZ? 
 i. cwi`k©b e¨q 
 ii. ms‡kvabg~jK e¨q 
 iii. ÎæwU wPwýZ e¨q 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
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cvV-6.6  gvb e¨e¯’vcbvq- gvb wbqš¿Y, gvb wbwðZKiY, †UvUvj †KvqvwijwU g¨v‡bRg¨v›U 
Gi aviYv (Concepts in Quality Management- Quality Control, 

Quality Assurance, Total Quality Management) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• gvb e¨e ’̄vcbvi HwZnvwmK †cÖÿvcU m¤ú‡K© aviYv Ki‡Z cvi‡eb; 
• gvb wbqš¿‡Yi msÁv I ¸iæZ¡ m¤ú‡K© Rvb‡Z cvi‡eb; 
• gvb wbwðZKi‡Yi msÁv e¨vL¨v Ki‡Z cvi‡eb; 
• mvwe©K gvb e¨e¯’vcbvi msÁv I ¸iæZ¡ eY©bv Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

gvb wbqš¿Y, gvb wbwðZKiY, mvwe©K gvb e¨e¯’vcbvi BZ¨vw`| 

 

gvb e¨e ’̄vcbvi HwZnvwmK †cÖÿvcU (Historical Background of Quality Management) 

AvaywbK evRviRvZKi‡Yi GKwU g~j D‡Ïk¨ n‡jv †µZv mš‘wó| †µZv‡`i mš‘wói gva¨‡g cÖwZôvb 
cÖwZ‡hvwMZv K‡i evRv‡i wU‡K _vK‡Z cv‡i| Avi †µZv‡`i mš‘ó Kivi Rb¨ cÖ‡qvRb gvb m¤úbœ cY¨| †µZv 
c‡b¨i Kvh©KvwiZv, ‰ewkó¨, ’̄vwqZ¡, mg_©©b, e¨envi Dc‡hvwMZv mn wewfbœfv‡e gvb‡K wePvi K‡i| eZ©gvb mg‡q 
†µZviv cÖhyw³i DrKl©Zv, †hvMv‡hvM e¨e ’̄vi AvaywbKvqb, A_©bxwZi cwieZ©b, Ges RxebhvÎvi cwieZ©‡bi Kvi‡Y 
c‡Y¨i gvb m¤ú‡K© m‡PZb| GKvi‡Y GLb cÖwZôvb¸‡jv c‡Y¨i gvb eRvq ivLvi Rb¨ m‡e©v”P †Póv K‡i| 1970 
mvj †_‡K ‡µZviv DbœZ gv‡bi c‡Y¨i cÖwZ AvMÖn evo‡Z _v‡K| †µZvi mš‘wó AR©b Kivi jÿ¨ wb‡q Drcv`b 
e¨e ’̄vcKMY Kvjµ‡g †h welq¸‡jvi Dci ¸iæZ¡ w`‡q‡Qb ZviB avivevwnKZvq DrcwË n‡q‡Q eZ©gvb gvb 
e¨e ’̄vcbvi gZev`wU|  

wb‡¤œ gvb e¨e ’̄vcbv †cÖÿvcU Zz‡j aiv n‡jv- 

 

 

 

 

 

 

 
 

gvb wbqš¿‡Yi msÁv I ¸iæZ¡ (Definitions and Importance of Quality Control) 

gvb wbqš¿Y n‡”Q wbw ©̀ó gvb Abyhvqx cY¨ cȪ ‘Z n‡”Q wKbv Zv cixÿv Kiv Ges c‡Y¨i gvb eRvq _v‡K wKbv Zvi 
e¨e ’̄v MÖnY Kiv| A_©vr gvb wbqš¿‡Yi cÖ_g KvR n‡jv wbw ©̀ó gvb wbav©iY Kiv| Gici wba©vwiZ gvb Abyhvqx cY¨ 
Drcvw`Z n‡”Q wKbv Zv cixÿv Kiv| gvb cixÿv Kivi mgq †Kv_vI †Kvb mgm¨v ev wePy¨wZ †`Lv w`‡j cÖ‡qvRbxq 
e¨e ’̄v MÖnY Kiv| wewfbœ ‡jLK gvb wbqš¿Y m¤ú‡K© e‡j‡Qb-  

wPÎ 6.3: gvb e¨e ’̄vcbvi HwZnvwmK †cÖÿvcU 

gvb e¨e ’̄vcbv 

gvb wbqš¿Y gvb wbwðZKiY mvwe©K gvb 
e¨e ’̄vcbv 
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Agarwal Ges Jain Gi g‡Z, “Quality control is a technique of scientific management has the 

object of improving industrial efficiency by concentration on better standards of quality and 

on controls to ensure that standards are always maintaind.”
5
 A_v©r, Ògvb wbqš¿Y n‡”Q ˆeÁvwbK 

e¨e ’̄vcbvi GKwU †KŠkj hvi D‡Ïk¨ n‡jv D”P gv‡bi cÖwZ g‡bv‡hvM †`qvi gva¨‡g wk‡íi `ÿZv Dbœqb Ges 
me©̀ v gvb eRvq ivLvi Rb¨ wbqš¿Y Av‡ivc Kiv|Ó 

Stoner Ges Zvi mn‡hvMxiv e‡j‡Qb “Quality control is the process of ensuring that goods and 

services meet predetermined standards.”
6
 A_v©r, Ògvb wbqš¿Y n‡”Q cY¨ I †mev c~e©wbav©wiZ gvb AR©b 

Ki‡Q wKbv Zv wbwðZ nevi cÖwµqv|Ó 

Dc‡iv³ Av‡jvPbvi †cÖwÿ‡Z gvb wbqš¿Y m¤ú‡K© ejv hvq †h,  
1. gvb wbqš¿Y GKwU cÖwµqv; 
2. Gi gva¨‡g Drcv`b cwigvc I g~j¨vqb Kiv nq; 
3. gvb wbqš¿‡Yi gva¨‡g ms‡kvabg~jK e¨e ’̄v MÖnY Kiv nq; Ges 
4. Gi gva¨‡‡g c~e©wbav©wiZ gvb AR©b Kiv m¤¢e nq| 

GKwU cÖwZôv‡b gvb wbqš¿Y cÖ‡qvRb KviY gvb wbqš¿Y c‡Y¨i gvb cÖwZôv K‡i; avivevwnK Drcv`b Kiv hvq, 
Drcv`b e¨q n«vm Kiv hvq, AcPq n«vm, wePz¨wZi KviY AbymÜvb, ms‡kva‡bi e¨e ’̄v MÖnY, †µZv mš‘wó I c‡Y¨i 
¸YMZ gvb e„w×‡Z mnvqZv K‡i| 

cwi‡k‡l ejv hvq †h, gvb wbqš¿Y n‡jv c~e©wbav©wiZ gvb AR©b Kivi j‡ÿ¨ Drcv`b cwigvc, gv‡bi mv‡_ Zzjbv 
Ges cÖ‡qvRb n‡j ms‡kvabg~jK e¨e ’̄v MÖnY Kivi cÖwµqv| 
 

gvb wbwðZKi‡Yi msÁv (Definition of  Quality Assurance) 

mvaviYfv‡e c~e©wbav©wiZ gvb Abyhvqx cY¨ Drcv‡bi wbðqZvB n‡jv gvb wbwðZKiY| e¨vcKA‡_©, gvb wbwðZKiY 
n‡jv bxwZ, c×wZ I w`K wb‡ ©̀kbvi c×wZ hv c‡Y¨I gvb wbw ©̀ó K‡i Ges ‡mB gvb eRvq ivLvi e¨e ’̄v K‡i| gvb 
e¨e ’̄vKiY †Kvb GKK KvR bq eis A‡bK¸‡jv Kv‡Ri mgwó| gvb wbwðZKiY m¤ú‡K© wewfbœ e¨w³eM© e‡j‡Qb,  

Shannon Kietzman Gi g‡Z,“Quality assurance is a process centered approach to ensuring 

that a company or organization is providing the best possible products or services.” A_©vr 
Ògvb wbwðZKiY n‡jv wbðqZv cÖ̀ v‡bi GKwU †Kw› ª̀f~Z c×wZ, hvi gva¨‡g GKwU †Kv¤úvwb ev cÖwZôvb 
m‡e©vËg m¤¢ve¨ cY¨ ev †mev cÖ̀ vb K‡i|Ó 

E.S. Buffa e‡j‡Qb, “Quality assurance is designed to maintain the reliability of the entire 

productive system to do what it was designed to do.” A_©vr Ò‡h ai‡Yi wWRvBb Kiv n‡qwQj Zv 
ev Í̄evq‡bi mvgwMÖK Drcv`b c×wZi MÖnY‡hvM¨ wWRvBbB n‡jv gvb wbwðZKiY|Ó 

AZGe, gvb wbwðZKiY m¤ú‡K© ejv hvq †h,  
1. gvb wbwðZKiY n‡jv cY¨ Drcv`‡bi bxwZ, c×wZ I w`Kwb‡ ©̀kbvi c×wZ; 
2. Gi gva¨‡g cY¨ ev  †mevi gvb eRvq ivLvi e¨e ’̄v Kiv nq; 
3. Gi mv‡_ AšÍ©f~³ KvR¸‡jv n‡jv- KvuPvgv‡ji gvb e¨e¯’vcbv, Dcv`vb e¨e¯’vcbv, Drcv`b cwi`k©b, bgybv 

msMÖn I cixÿv, gvb cwiKíbv BZ¨vw`; Ges 
4. GwU gv‡bi wbðqZvi mv‡_ RwoZ| 

gvb wbwðZKi‡Yi gva¨‡g mvgwMÖK Kvh©µgmn e¨e ’̄vcbv c×wZi c~Y©v½ we‡kølY Kiv nq, †hb BbcyU I AvDUcy‡Ui 
mew`K‡K ¸iæZ¡ †`qv nq| Gi g‡a¨ i‡q‡Q ÎæwU n«vm, †µZv †mev wefvM Ges KvuPvgv‡ji gvb ch©‡eÿY Kiv|  

                                           
5 Dr. L. N. Agarwal and Dr. K. C. Jain, Production Management, 2nd Edition, Khanna Publishers, 1998, p-501 
6 J. A, F. Stoner and Charles Wankel, Management, 3rd Edition, Prentice-Hill, 1986, p-694 
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cwi‡k‡l ejv hvq †h, Drcvw`Z c‡Y¨i gvb cwigvcKiY, Av`k© gv‡bi mv‡_ ZzjbvKiY, wePz¨wZ wbiƒcb Ges 
ms‡kva‡bi cÖ‡qvRbxq Kvh©µg MÖnY BZ¨vw` welq¸‡jv gvb wbwðZKi‡Yi mv‡_ RwoZ|  
 

mvwe©K gvb e¨e ’̄vcbvi msÁv I ¸iæZ¡ (Definition and Importance of Total Quality Management) 

gvb wbqš¿Y I gvb wbwðZKi‡Yi mgwšẐ iƒc n‡jv mvwe©K 
gvb e¨e ’̄vcbv| mvwe©K gvb e¨e ’̄vcbvi †ÿ‡Î KvuPvgvj 
µq †_‡K ïiæ K‡i P~ovšÍ cY¨ cª̄ ‘Z ch©šÍ mKj ¯Í‡i 
¸YMZ gvb wbwðZ Kiv nq| GiRb¨ cÖwZôvb c‡Y¨i 
avivevwnK gvb Dbœqb K‡i Ges G j‡ÿ¨ Kg©iZ `ÿ I 
†hvM¨ Kgx©‡`i Drcv`b Kv‡R wb‡qvM K‡i| mvwe©K gvb 
e¨e ’̄vcbvi wfwË wZbwU g~j bxwZi Dci ‡Rvi w`‡q‡Q; 
†m¸‡jv n‡jv- †µZv mš‘wó, Kgx© m¤ú„³Zv Ges avivevwnK 
Dbœqb| gvb e¨e ’̄vcbv m¤ú‡K© wewfbœ e¨w³ gZvgZ 
w`‡q‡Qb- 

Stevenson Gi g‡Z, “Total quality 

management is a philosophy that involves 

everyone in an organization in a continual 

effort to improve quality and achieve customer satisfaction.”
7
 A_©vr Òmvwe©K gvb e¨e ’̄vcbv GKwU 

`k©b hv‡Z gvb Dbœqb I †µZv mš‘wó AR©‡bi Rb¨ cÖwZôv‡bi cÖ‡Z¨‡K cÖwZwbqZ cÖ‡Póv Pvjvq|Ó 
Krajewski    Ritzman e‡j‡Qb, “Total quality management is a philosophy that stresses three 

principles: customer satisfaction, employee involvement and continuous improvements in 

quality”.
8
 A_v©r Òmvwe©K gvb e¨e ’̄vcbv GKwU `k©b hv wZbwU bxwZi Dci ¸iæZ¡ Av‡ivc K‡i; †µZv mš‘wó, 

Kg©x m¤ú„³Zv Ges gv‡bi avivevwnK Dbœqb|Ó 
Dc‡iv³ Av‡jvPbv †_‡K mvwe©K gvb e¨e ’̄vcbvi K‡qKwU ‰ewkó¨ jÿ¨ Kiv hvq- 

1. Gi gva¨‡g mKj Í̄‡i ¸YMZ gvb wbwðZ Kiv hvq; 
2. Gi gva¨‡g avivevwnK gvb Dbœqb wbwðZ Kiv hvq; 
3. Gi gva¨‡g m‡e©vËg gv‡bi cY¨ I †mev cÖ`vb Kiv hvq| 

GB `k©‡bi gva¨‡g cÖwZôvb gvb cÖwZôv I gvb msiÿY Ki‡Z cv‡i; cÖwZ‡hvwMZvi mvg_©̈  e„w× cvq; cY¨ †di‡Zi 
cwigvY n«vm cvq; avivevwnK Dbœqb Ki‡Z mvg_©̈  nq; ÎæwUi KviY AbymÜvb I cÖwZKvi Kiv hvq; AcPq n«vm cvq; 
Drcv`b e¨q n«vm cvq Ges wb¤œgv‡bi e¨q n«vm cvq| 
AZGe ejv hvq †h, mvwe©K gvb e¨e ’̄vcbv Ggb GKwU `k©b hv‡Z gvb Dbœqb I †µZv mš‘wó AR©‡bi Rb¨ 
cÖwZôv‡bi mKj Í̄‡i ¸YMZ gvb wbwðZ Kivi †Póv Pvjv‡bv nq| 
 

 
 

 

 
                                           
7 William J. Stevenson, Operations Management, 7th edition, McGraw-hill, 2002, p-470 
8 L.J. Krajewski and L.P. Ritzman, Operations Management, 6th edition, Prentice-hall of India pvt. ltd., 2003, p-242 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Rbve ingvb GKRb AvmevecÎ cȪ ‘ZKviK| Avcbvi g‡Z mvwe©K gvb e¨e ’̄vcbv 
we‡ePbv K‡i wZwb wKfve AvmevecÎ Drcv`b Ki‡Z cv‡ib?    

mvwe©K gvb 
e¨e ’̄vcbv 

 ‡µZv mš‘wó 

Kg©x m¤ú„³Zv 

gv‡bi 
avivevwnK Dbœqb 

wPÎ 6.4: mvwe©K gvb e¨e ’̄vcbv 
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 mvims‡ÿc 
 

• 1970 mvj †_‡K ‡µZv‡`i gv‡S DbœZ gv‡bi c‡Y¨i cÖwZ AvMÖn evo‡Z _v‡K| eZ©gvb mg‡q †µZviv 
cÖhyw³i DrKl©Zv, †hvMv‡hvM e¨e ’̄vi AvaywbKvqb, A_©bxwZi cwieZ©b, Ges RxebhvÎvi cwieZ©‡bi Kvi‡Y 
c‡Y¨i gvb m¤ú‡K© m‡PZb| GKvi‡Y GLb cÖwZôvb¸‡jvI c‡Y¨i gvb eRvq ivLvi Rb¨ m‡e©v”P †Póv K‡i|  

• c‡Y¨i gv‡bi mv‡_ wZbwU ¸iæZ¡c~Y© welq n‡jv gvb wbqš¿Y, gvb wbwðZKiY I mvwe©K gvb e¨e ’̄vcbv| 
• gvb wbqš¿Y n‡jv c~e©wbav©wiZ gvb AR©b Kivi j‡ÿ¨ Drcv`b cwigvc, gv‡bi mv‡_ Zzjbv Ges cÖ‡qvRb n‡j 

ms‡kvabg~jK e¨e ’̄v MÖnY Kivi cÖwµqv| 
• Drcvw`Z c‡Y¨i gvb cwigvcKiY, Av`k© gv‡bi mv‡_ ZzjbvKiY, wePz¨wZ wbiƒcb Ges ms‡kva‡bi cÖ‡qvRbxq 

Kvh©µg MÖnY BZ¨vw` welq¸‡jv gvb wbwðZKi‡Yi mv‡_ RwoZ| 
• mvwe©K gvb e¨e ’̄vcbv Ggb GKwU `k©b hvi gva¨‡g gvb Dbœqb I †µZv mš‘wó AR©‡bi Rb¨ cÖwZôv‡bi mKj 

Í̄‡i ¸YMZ gvb wbwðZ Kivi †Póv Pvjv‡bv nq| 
 

 
cv‡VvËi g~j¨vqb-6.6 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| cY¨ Drcv`‡bi bxwZ, c×wZ I w`K wb‡ ©̀kbv gvb e¨e ’̄vcbvi †Kvb fv‡M Av‡jvPbv Kiv nq? 
 K) mvwe©K gvb e¨e ’̄vcbv L) gvb e¨e ’̄vcbv 
 M) gvb wbwðZKiY N) gvb wbqš¿Y 
2| gvb e¨e ’̄vcbvi aviYv K‡e †_‡K e¨cKfv‡e ¸iæZ¡ †`Iqv nq? 
 K) 1970 L) 1980 
 M) 1990 N) 2000 

3| wb‡Pi †Kvb welq mvwe©K gvb e¨e ’̄vcbvi mv‡_ RwoZ? 
 i. Kgx© m¤ú„³Zv 
 ii. gv‡bi avivevwnK Dbœqb 
 iii. ‡µZv mš‘wó 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

4| †µZv‡`i g‡a¨ †Kvb Kvi‡Y c‡Y¨i gvb m¤ú‡K© m‡PZbZv ‰Zwi n‡q‡Q? 
 K) c‡Y¨i Pvwn`v L) RxebhvÎvi cwieZ©b 
 M) c‡Y¨i e¨envi‡hvM¨Zv N) c‡Y¨i g~j¨ e„w× 
5|                      n‡jv c~e©wbav©wiZ gvb AR©b Kivi j‡ÿ¨ Drcv`b cwigvc, gv‡bi mv‡_ Zzjbv Ges cÖ‡qvRb 

n‡j ms‡kvabg~jK e¨e ’̄v MÖnY Kivi cÖwµqv| 
 K) gvb e¨e ’̄vcbv L) gvb wbwðZKiY 
 M) gvb wbqš¿Y N) mvwe©K gvb e¨e ’̄vcbv 
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cvV-6.7   c‡Y¨i gvb wba©vi‡Y ¯’vbxq I AvšÍ©RvwZK ms¯’vi f~wgKv (Role of Local and  

                International Agencies to Determine Quality) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• gvb wbav©i‡Y ’̄vbxq ms ’̄vi f~wgKv m¤ú‡K© aviYv Ki‡Z cvi‡eb;  
• gvb wba©vi‡Y AvšÍ©RvwZK ms ’̄vi f~wgKv e¨vL¨v Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

weGmwUAvB, AvBGmI, AvBGmI-9000, AvBGmI-14000 BZ¨vw`| 

 

gvb wbav©i‡Y ’̄vbxq ms ’̄vi f~wgKv (Role of Local Agency in Determining Quality) 

cÖwZôvb gvb wbav©iY‡K ¸iæ‡Z¡i mv‡_ e¨emvwqK Kv‡R e¨envi Ki‡Q KviY wb¤œgv‡b c‡Y¨i e¨q e„w× cvq; 
eZ©gvb mg‡q gvb GKwU cÖwZ‡hvwMZvg~jK nvwZqvi Avevi A‡bK †ÿ‡Î miKvi c‡Y¨i GKwU wbw ©̀ó gvb Í̄i wbav©iY 
K‡i w`‡”Q| gvb wbav©iY, gvb eRvq ivLv I mb` cÖ̀ v‡bi †ÿ‡Î evsjv‡`‡k ’̄vbxq ms ’̄v wn‡m‡e weGmwUAvB 
¸iæZ¡c~Y© f~wgKv ivL‡Q|  wb‡P gvb wbav©i‡Y weGmBwUAvB Gi f~wgKv Av‡jvPbv Kiv n‡jv- 
 
weGmwUAvB- evsjv‡`k ÷¨vÛvW©m GÛ †Uw÷s Bbw÷wUDkb (BSTI-  Bangladesh Standards and 

Testing Institution) 

evsjv‡`‡k GKgvÎ miKvix gvb wbav©iYx cÖwZôvb wn‡m‡e The 

Bangladesh Standards and Testing Instituition bv‡g 1985 mvj 
†_‡K †`kxq Drcvw`Z c‡Y¨i gvb eRvq †i‡L evsjv‡`‡ki Af¨šÍixY I 
ˆe‡`wkK evRvi a‡i ivLvi KvR K‡i hv‡”Q| GQvovI cÖwZôvbwU †`kxq 
Drcvw`Z c‡Y¨i gvb wbqš¿Y I cixÿvKi‡Yi ‡ÿ‡Î ¸iæZ¡c~Y© f~wgKv 
ivL‡Q| 

weGmwUAvB Gi D‡Ïk¨ (Objectives of BSTI): 
1. cY¨- ª̀e¨ (wkí, Lv`¨ I ivmvqwbK) I cÖwµqvi mv‡_ m¤úK©hy³ 

wbav©wiZ gvb ‰Zwi Kiv| 
2. RvZxq I AvšÍ©RvwZK chv©‡q G mKj gv‡bi e¨envi wbwðZ Kiv|  
3. wkí I evwY‡R¨ cÖwgZKiY I gvb wbqš¿‡Yi DbœwZ mvab Kiv| 
4. c‡Y¨i gvb Dbœq‡b Drcv`K I e¨enviKvix‡`i cÖ‡qv‡Mi g‡a¨ ms‡hvM ’̄vcb Kiv| 
5. cY¨- ª̀e¨ cÖwµqvKi‡Y cÖ‡qvR‡b eª̈ vÛ -Gi wbeÜ‡bi e¨e¯’v Kiv| 

weGmwUAvB Gi Kvhv©ejx (Functions of BSTI): 
1. RvZxq I AvšÍR©vwZK gvb Abyhvqx DcKiY, cY¨, AeKvVv‡gv, PP©v Ges Kvh©µ‡gi gvb I gvÎv wbav©iY I 

cÖmvi Ges mg‡qi mv‡_ mv‡_ G¸‡jv cÖZ¨vnvi, cybtg~j¨vqb, cwieZ©b I ms‡kvab Kiv; 
2. ˆ`N¨©, IRb, cwigvY I kw³i cwigvc we‡ePbv I mycvwik Kiv; 
3. wkí I evwY‡R¨i gvb wbav©iY, gvb wbqš¿Y, mijxKiY cÖPvi Kiv; 
4. Drcv`K I e¨enviKvix‡`i cÖwZôvb KZ…©K M„nxZ gvb Abymi‡Yi e¨e ’̄v Kiv; 

wPÎ 6.5: gvb e¨e ’̄vcbvi HwZnvwmK 
†cÖÿvcU 
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5. mb` cÖ`vb, cY¨ cwi`k©b ev Df‡qi gva¨‡g gvb ev Í̄evqb Kiv; 
6. cY¨, cÖwµqv Ges Kvh©µg cixÿv I cwi`k©b Kiv Ges G msµvšÍ myweav †`Iqv Ges cixÿvi wi‡cvU© 

cÖ̀ vb Kiv; 
7. ’̄vbxq e¨envi, Avg`vwb ev ißvwbi D‡Ï‡k¨ cY¨, DcKiY Ges Lv`¨mn Ab¨vb¨ ª̀‡e¨i gvb mb` †`Iqv 

nq; 
8. DcKiY, cY¨, Kvh©µg, cÖwµqv, c×wZ cÖf…wZi Dbœq‡b Drcv`K I e¨enviKvix‡`i cÖ‡Póvi mgšq̂ Kiv; 
9. †Kv‡bv cÖwµqv ev PP©vi †¯úwmwd‡Kkb cÖwZôv I cÖPvi Kiv; 
10. evsjv‡`‡ki Ab¨ †Kvb cÖwZôvb, Ab¨ †Kvb †`k ev AvšÍR©vwZK ms ’̄v KZ…©K cÖwZwôZ gvb‡K evsjv‡`‡ki 

gvb wn‡m‡e ¯̂xK…wZ, MÖnY I AšÍf~©³ Kiv; BZ¨vw`| 

 

gvb wba©vi‡Y AvšÍ©RvwZK ms ’̄vi f~wgKv (Role of Internatinal Agency in Determining Quality) 

Af¨šÍixb e¨emv‡qi †ÿ‡Î cY¨ I †mev Drcv`b I evRviRvZKi‡Yi Rb¨ cÖ‡Z¨K 
†`‡ki gvb`Û i‡q‡Q| wKš‘AvšÍ©RvwZK e¨emv‡qi †ÿ‡Î GK‡`‡ki MÖnY‡hvM¨ gvb`Û 
Ab¨ †`‡k MÖnY‡hvM¨ bvI n‡Z cv‡i d‡j RwUjZvi m„wó n‡Z cv‡i| G mgm¨v 
mgvav‡b International Organization for Standardization ms‡ÿ‡c ISO 

GK‡mU gvb`Û D™¢veb K‡i‡Q hvi bvg ISO- 9000| cieZx©‡Z cwi‡ekMZ 
e¨e ’̄vcbv c×wZi Rb¨ ISO-14000 Kiv nq| AvBGmI mb` jv‡fi ci cÖwZôvb‡K 
wbqwgZfv‡e evB‡ii †emiKvwi wbixÿK KZ…©K cwi`k©b Ki‡Z nq, bZzev mb` evwZj 
n‡q hvq| 

wb‡P ISO-9000 I ISO-14000 m¤ú‡K© Av‡jvPbv Kiv n‡jv- 

1. AvBGmI- 9000 gvb mb` (ISO-9000: Documentation Standard): 
AvBGmI- 9000 n‡”Q GK‡mU gvb`Û hvi wfwË‡Z cÖwZôvb cY¨ ev †mevi 
AvšÍ©RvwZK gvb wbwðZ K‡i| G‡ÿ‡Î cÖwZôv‡bi evB‡ii Ges AvBGmI Øviv 
wbav©wiZ GK`j we‡klÁ cÖwZôv‡bi Kvh©µg cixÿv K‡i| gvb I Ab¨vb¨ 
welq we‡ePbv K‡i mš‘ó n‡j cÖwZôvb‡K mb` cÖ̀ vb Kiv nq| mb` cvevi ci 
WvB‡i±wi‡Z cÖwZôv‡bi bvg ZvwjKvf~³ Kiv nq| †µZviv GB WvB‡i±wi 
†`‡L aviYv Ki‡Z cv‡i †Kvb †Kvb cÖwZôvb  AvBGmI- Gi mb` †c‡q‡Q 
Ges Zviv †Kvb Í̄i ch©šÍ gvb msiÿY K‡i| G mb‡` c‡Y¨i gvb m¤ú‡K© 
†Kvb Z_¨ _v‡K bv| AvBGmI mb` Øviv †µZv wbwðZ n‡Z cv‡i †h, cÖwZôvb 
Zv‡`i c‡Y¨i ‡h gvb D‡jøL K‡i‡Q †m wel‡q cÖ‡qvRbxq `wjj cÖwZôvb 
Dc ’̄vcb Ki‡Z cvi‡e| 5wU mb‡`i mgY¦‡q AvBGmI- 9000 MwVZ| G¸‡jv n‡jv: 

K) ISO-9000: G `wj‡j Ab¨vb¨ Av`k© ev gvb`Û e¨envi Kiv I wbe©vP‡bi wb‡ ©̀kbv _v‡K| 
L)  ISO-9001: G‡ÿ‡Î gvb msµvšÍ 20wU w`‡Ki Dci „̀wócvZ Kiv nq| GwU cY¨ I †mevi 

bKkvKiY, Drcv`b, ’̄vcb I mvwf©wms Gi mv‡_ RwoZ| 
M) ISO-9002: ‡hme cÖwZôvb wWRvB‡bi Kv‡Ri mv‡_ hy³ ev †µZv‡`i wWRvBb msµvšÍ †mev 

cÖ̀ vb K‡i Zv‡`i Rb¨ GB gvb`Û cÖ‡hvR¨| 
N)  ISO-9003: GB mb` ïayB Drcv`b cÖwµqvi Dci „̀wó †`q| 
O)  ISO-9004: Ab¨vb¨ Av`k© ev gvb`Û e¨vL¨v Kivi Rb¨ G‡Z wb‡ ©̀kbv _v‡K| 

wPÎ 6.5: ISO-9000 I 
ISO-14000  
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2. AvBGmI- 14000 GKwU cwi‡ekMZ e¨e ’̄vcbv c×wZ (ISO-14000: An Environmental 

Management System): GB mb` KvuPvgvj e¨envi I wec`RbK eR©̈  m„wó, e¨envi I Ab¨Î †cÖiY 
msµvšÍ bxwZgvjv wba©viY K‡i| Gme bxwZgvjvi g~j jÿ¨ cwi‡ek msiÿY Kiv| GB mb` cÖvwßi kZ© 
n‡”Q cwi‡ek msiÿ‡Y D³ wel‡q †Kv¤úvwbi my&¯úó A½xKvi _vK‡e| GB mb‡` wb‡¤œv³ 4 wU Av`‡k©i 
K_v ejv n‡q‡Q- 

K) cwi‡ekMZ e¨e ’̄vcbv c×wZ (Environmental Management System): m¤ú` e¨envi I 
~̀wlZ AvDUcyU wbqš¿‡Yi Rb¨ cÖwZôvb‡K cwiKíbv cÖYqb Ki‡Z n‡e| 

L) cwi‡ekMZ Kvh©m¤úv`b g~j¨vqb (Environmental Performance Evaluation): 
cÖwZôvbmg~n‡K mb` cÖvwßi mywbw ©̀ó MvBWjvBb cÖ`vb K‡i| 

M)  cwi‡ekMZ †j‡ewjs (Environmental Labeling): GLv‡b cybtcÖwµqvKiY, R¦vjvbx `ÿZv I 
I‡Rvb Í̄‡ii wbivcËv cÖf„wZ welq‡K msÁvwqZ Kiv nq| 

N)  Rxeb-Pµ g~j¨vqb (Life-Cycle Assesment): GLv‡b c‡Y¨i Drcv`b, e¨envi Ges AcmviY 
ch©šÍ cÖwZwU †ÿ‡Î `xN©‡gqvw` cwi‡ekMZ cÖfve g~j¨vqb Kiv nq| 

 

 

 

 

mvims‡ÿc 
 

• evsjv‡`‡k weGmwUAvB- evsjv‡`k ÷¨vÛvW©m GÛ †Uw÷s Bbw÷wUDkb GKgvÎ miKvix gvb wbav©iYx cÖwZôvb 
wn‡m‡e †`kxq Drcvw`Z c‡Y¨i gvb eRvq ivLvi KvR Ki‡Q|  

• AvšÍ©RvwZK ch©v‡q International Organization for Standardization ms‡ÿ‡c ISO  gvb`Û D™¢veb 
K‡i‡Q hvi bvg AvBGmI- 9000 gvb mb` I AvBGmI- 14000 GKwU cwi‡ekMZ e¨e ’̄vcbv c×wZ 

 

 
cv‡VvËi g~j¨vqb-6.7 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wb‡Pi †Kvb KvRwU weGmwUAvB Kvhv©ejxj AšÍ©MZ? 
 K) AeKvVv‡gv MVb L) g~j¨ wbav©iY 
 M) †µZvi mš‘wó AR©b N) gvb wbqš¿Y I mb` cÖ̀ vb 
2| AvBGmI KqwU fv‡M wef³? 
 K) 2 wU L) 3 wU 
 M) 4 wU N) 5 wU 
3| cwi‡ekMZ e¨e ’̄vcbv c×wZ †Kvb gvb wbav©iYx cÖwZôv‡bi AšÍ©MZ? 
 K) AvBGmI L) AvBGmI- 9000 
 M) weGmwUAvB N) AvBGmI- 14000 
 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

evsjv‡`‡k Drcvw`Z iæwP wPcm- Gi gvb wbav©i‡Y †Kvb cÖwZôvb KvR K‡i? gvb 
wbav©iYx cÖwZôv‡bi 5wU Kvh©vewj wjLyb|    



evsjv‡`k Dš§y³ wek̂we`¨vjq  Drcv`b e¨e ’̄vcbv I wecYb-cÖ_g cÎ 

BDwbU Qq c„ôv 152 

 

 

P~ovšÍ g~j¨vqb 
K. m„Rbkxj cÖkœ 
m„Rbkxj cÖkœ- 1 
weìvm© GÛ wWRvBbvm© GKwU wi‡qj G‡÷W ev Avevmb wbgv©Y cÖwZôvb| cÖwZôvbwU wewfbœ mvBR I wWRvB‡b d¬̈ vU 
cȪ ‘Z I weµq K‡i| Zv‡`i cÖwZôv‡bi g~j D‡Ïk¨ n‡jv mKj ai‡Yi †µZvi Avw_©K mvg_¨©Zv we‡ePbv K‡i wewfbœ 
ai‡Yi d¬̈ vU cȪ ‘Z Kiv| ïay ZvB bq cÖwZôvbwU d¬̈ v‡Ui ’̄vqxZ¡, †µZvi c”Q›`- Ac”Q‡›`i wewfbœZv I ’̄vb wbev©Pb 
BZ¨vw` welq‡KI ¸iæZ¡ w`‡q _v‡K|  
(K) cY¨ wWRvBb wK? 
(L) cY¨ wWRvBb cÖwµqv ej‡Z wK †evSvq? 
(M) DÏxc‡K weìvm© GÛ wWRvBbvm© †Kvb welq‡K me‡P‡q †ewk ¸iæZ¡ w`‡q‡Qb- e¨vL¨v Kiæb| 
(N) mwVK cY¨ wWRvBb weµq e„w×‡Z Ae`vb iv‡L- we‡kølY Kiæb| 
 
m„Rbkxj cÖkœ- 2 
wiwdj IqvUvi GKwU weï× cvwb mieivnKvix cÖwZôvb| Zviv evsjv‡`‡ki wfZ‡i †`vKv‡b wewfbœ mvB‡Ri †evZ‡j 
cvwb mieivn K‡i _v‡K| Zv‡`i †evZ‡ji Mv‡q GKwU wPý e¨envi Kiv n‡q‡Q hvi gva¨‡g †µZv mvaviY †evZ‡ji 
cvwbi gvb m¤ú‡K© aviYv Ki‡Z cv‡i| eZ©gv‡b e¨emvq cÖwZôvbwU AvšÍ©RvwZK chv©‡q e¨emvq m¤úªmvi‡Yi K_v 
fve‡Qb| wKš‘ AvšÍ©RvwZK evRv‡i cÖ‡ek Kivi Rb¨ Zv‡`i cȪ ‘ZK…Z †evZ‡j AviI wKQz wPý emv‡Z n‡e hv cvwbi 
gvb wbwðZ Ki‡e| 
(K) gvb wK? 
(L) mvwe©K gvb e¨e¯’vcbv ej‡Z wK †evSvq? 
(M) evsjv‡`‡ki ‡ÿ‡Î e¨emvq Kivi Rb¨ c‡Y¨i gvb e¨e ’̄vcbvq †Kvb cÖwZôvb KvR K‡i? Zv‡`i KvR e¨vL¨v 
Kiæb| 
(N) AvšÍ©RvwZK evRv‡i cÖ‡e‡ki Rb¨ gvb wbwðZ Kivi Rb¨ †Kvb AvšÍ©RvwZK ms ’̄v KvR K‡i? Zv‡`i Kv‡Ri 
h_v_©Zv g~j¨vqb Kiæb| 
 
 
 
 

 DËigvjv 
 

cv‡VvËi g~j¨vqb- 6.1  t 1. K 2. M 3. M 4. N 5. L  
cv‡VvËi g~j¨vqb- 6.2  t 1. K 2. M 3. K 4. N 5. M 
cv‡VvËi g~j¨vqb- 6.3  t  1. M 2. K 3. L 4. N 5. N 
cv‡VvËi g~j¨vqb- 6.4  t  1. K 2. M 3. N 4. M 5. L  
cv‡VvËi g~j¨vqb- 6.5  t  1. K 2. N 3. L 4. M  5. L  
cv‡VvËi g~j¨vqb- 6.6  t  1. M 2. K 3. N 4. L 5.M  
cv‡VvËi g~j¨vqb- 6.7  t  1. N 2. K 3. N 
   



Drcv`b ÿgZv BDwbU 
7 Production Capacity 

 

 

f~wgKv (Introduction) 
eZ©gvb e„n`vqZb Drcv`b e¨e ’̄vq avivevwnKfv‡e cY¨ Drcv`b Ki‡Z nq †µZv‡`i Pvwn`v, cY¨ gRy`KiY 
msµvšÍ cÖvwZôvwbK bxwZ, KvuPvgv‡ji cÖvc¨Zv, hš¿cvwZi ÿgZv, mgq, kÖ‡gi `ÿZv, g~ja‡bi †hvMvb BZ¨vw` welq 
we‡ePbv K‡i| cÖwZôv‡b cY¨ hZ cwigvYB cÖ‡qvRb †nvK bv †Kb †h ‡Kv‡bv cwigvY cY¨ Drcv`b Kiv m¤¢e nq 
bv| Drcv`‡bi mv‡_ m¤úwK©Z mKj welq ‡hgb- cÖwZôv‡b wb‡qvwRZ Rbej, hš¿cvwZ, Drcv`b DcKiY, Ae ’̄vb 
BZ¨vw` welq¸‡jv h_vh_ e¨env‡ii gva¨‡g Drcv`b e¨e ’̄vcK‡K Drcv`b ÿgZvi Kvg¨ gvÎv wbav©iY Ki‡Z nq| 
Drcv`b ÿgZvi mv‡_ m¤úwK©Z welq¸‡jv we‡kølY K‡i h_vh_ Kvh©µg MÖnY Ki‡j mdjZv AR©b Kiv mnR nq|   
 
 
 
 
 
 
 

 

cvV-7.1  Drcv`b ÿgZvi aviYv (Concept of Production Capacity) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`b ÿgZvi aviYv e¨vL¨v Ki‡Z cvi‡eb; Ges 
• Drcv`b ÿgZv wbav©i‡Y we‡eP¨ welq m¤ú‡K© Rvb‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

m‡ev©”P Drcv`b, Drcv`‡bi mvg_¨©Zv, Af¨šÍixY Dcv`vb, evwn¨K Dcv`vb 
BZ¨vw`| 

 

Drcv`b ÿgZvi aviYv (Concept of Production Capacity) 

cÖwZôv‡bi Drcv`b ÿgZv wba©viY Kiv Drcv`b e¨e ’̄vcbvi Ab¨Zg ¸iæZ¡c~Y© welq| KviY Drcv`b 
ÿgZv  Kvw•LZ gvÎvi †P‡q †ewk n‡j cÖwZôv‡bi ’̄vqx e¨q e„w× cvq Avevi Kvw•LZ gvÎvi Kg n‡j cÖ‡qvRbxq 
cwigvY cY¨ mvgMªx Drcv`b Kiv m¤¢e nq bv| ZvB cÖwZôv‡bi Drcv`b ÿgZv Kvw•LZ gvÎvi mv‡_ mvgÄm¨c~Y© 
nIqv cÖ‡qvRb| 

GB BDwb‡Ui cvVmg~n 
cvV-7.1 t Drcv`b ÿgZvi aviYv 
cvV-7.2 t Drcv`b ÿgZvi cÖKvi‡f` 
cvV-7.3 t Drcv`b ÿgZv cwigv‡ci cÖwµqv 
cvV-7.4 t Drcv`b ÿgZvi h_vh_ e¨env‡ii Dcvqmg~n 

     
BDwbU mgvwßi mgq 

 
BDwbU mgvwßi m‡e©v”P mgq 3 mßvn 
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mvaviYfv‡e, Drcv`b ÿgZv n‡jv ‡Kv‡bvGKwU wbw ©̀ó mg‡q, mKj my‡hvM myweav e¨envi K‡i GKwU wbw ©̀ó Drcv`b 
cÖwµqvi ev KviLvbvi m‡ev©”P Drcv`‡bi gvÎv ev Drcv`‡bi mvg_©̈ Zv| D`vniY¯̂iƒc, GKwU KviLvbvi Drcv`b 
ÿgZv ˆ`wbK 100 Ub| Zvigv‡b n‡jv KviLvbvq cÖwZw`b m‡ev©”P 100 Ub cY¨ Drcv`b Kiv m¤¢e|  

wewfbœ ‡jLK wewfbœfv‡e Drcv`b ÿgZv m¤ú‡K© e¨vL¨v cª̀ vb K‡i‡Qb| wb‡¤œ Zv Av‡jvPbv Kiv n‡jv- 

L.J. Krajewski & Larry P. Ritxman -Gi g‡Z, æProduction capacity is the maximum rate of 

output for a process.”
1
 A_v©r ÒDrcv`b ÿgZv n‡jv GKwU cÖwµqvi m‡e©v”P Drcv`‡bi nviÓ| 

William J. Stevenson -Gi g‡Z, æThe term capacity refers to an upper limit of ceiling on the 

load that an operating unit can handle.”
2
 A_©vr ÒGKwU Drcv`b BDwbU wbw ©̀ó cwimxgvi g‡a¨ m‡e©v”P 

†h gvÎvq Drcv`b Ki‡Z cv‡i Zv‡K Drcv`b ÿgZv e‡jÓ|  

Dc‡iv³ Av‡jvPbv I msÁvi †cÖwÿ‡Z Drcv`b ÿgZv m¤ú‡K© ejv hvq †h,  
1. Drcv`b ÿgZv cÖwZôv‡bi m‡e©v”P Drcv`‡bi cwigvY wb‡ ©̀k K‡i; 
2. Drcv`b ÿgZvi mv‡_ GKwU wbw ©̀ó mgq RwoZ _v‡K; 
3. Drcv`b ÿgZv wbav©i‡Y Drcv`‡bi GKK  †hgb- kZKiv nv‡i ev wgUv‡i cÖKvk Kiv nq; 
4. Drcv`b ÿgZv ej‡Z cÖwZôv‡bi Drcv`b mvg_©̈ ‡K eySvq| 

AZGe ejv hvq †h, †Kv‡bv Drcv`b cÖwµqvi m‡e©v”P Drcv`‡bi mvg_©̈  ev ÿgZv hv GKwU wbw ©̀ó mg‡q Drcv`‡bi 
cwigvY Øviv cÖKvk Kiv nq Z‡e Drcv`b ÿgZv e‡j| 
 
Drcv`b ÿgZv wbav©i‡Y we‡eP¨ welqmg~n (Considerable Factors for Determining Production 

Capacity) 

cY¨ Drcv`‡bi †ÿ‡Î Drcv`b ÿgZv wba©viY Kiv GKwU ¸iæZ¡c~Y© KvR| KviY mwVK gvÎvq Drcv`b ÿgZv 
wbav©i‡Yi gva¨‡g Drcv`b Kv‡R wb‡qvwRZ Dcvq I DcKi‡Yi Kvg¨ e¨envi wbwðZ Kiv hvq| GRb¨ GKRb 
Drcv`K e¨e ’̄vcK‡K wb‡¤œv³ Drcv`b ÿgZv wbav©i‡Yi Rb¨ we‡eP¨ welqmg~n we‡ePbv K‡i wm×všÍ MÖnY Ki‡Z 
nq- 

1. KvwiMwi Dcv`vb (Technical Factor): KvwiMwi Dcv`vb ej‡Z GKwU cÖwZôv‡b wb‡qvwRZ hš¿cvwZ, 
Drcv`b cÖwµqv, KvwiMwi I cÖhyw³MZ Ávb, we‡klÁZv BZ¨vw`‡K eySvq| KvwiMwi Dcv`v‡bi Dci wbf©i 
K‡i Drcv`b ÿgZv e„w× ev n«vm †c‡Z cv‡i| ZvB Drcv`b ÿgZv wba©vi‡Y KvwiMwi Dcv`vb‡K ¸iæ‡Z¡i 
mv‡_ we‡ePbv Kiv cÖ‡qvRb| 

2. Avw_©K Dcv`vb (Financial Factor): Avw_©K Dcv`vb n‡jv e¨emv‡qi cyuwR ev g~jab| wewb‡qvMK„Z 
g~jab I g~jab msMÖ‡ni ÿgZv e¨emv‡qi Avw_©K kw³‡K Bw½Z K‡i| Drcv`b ÿgZvi mv‡_ g~ja‡bi 
GKwU abvZ¥K m¤úK© i‡q‡Q ZvB †h cÖwZôvb Avw_©Kfv‡e hZ‡ewk kw³kvjx †m cÖwZôvb ZZ †ewk 
cwigv‡Y Drcv`b ÿgZv e„w× Ki‡Z cv‡i| 

3. gvbexq Dcv`vb (Human Factor): ‡Kv‡bv cÖwZôv‡bi gvbexq Dcv`vb n‡jv ‡mB cÖwZôv‡b wb‡qvwRZ 
Rbkw³| cÖwZôv‡b DbœZ hš¿cvwZ, Drcv`b cÖwµqv I KvuPvgvj _vKvi ciI cÖwkÿYcÖvß `ÿ Rbkw³i 
Afv‡e Drcv`b ÿgZv n«vm †c‡Z cv‡i| cÖwZôv‡bi gvbexq Dcv`vb ev cÖwkÿYcÖvß `ÿ Rbkw³ e¨envi 
Kivi gva¨‡g Drcv`b ÿgZv evov‡bv m¤¢e nq|  

                                           
1 L. J. Krajewski & Larry P. Ritxman, Operation Management, 6th Edn, Prentice Hall of India Pvt. ltd., 2003. P-325. 
2 William J. Stevenson, Operations Mangement, 8th Edn, Mc-Grawhill, 2004. 
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4. cY¨ ev †mevi cÖK„wZ (Nature of Product or Service): ‡Kv‡bv cÖwZôv‡bi Drcv`b ÿgZv, cY¨ ev 
†mevi cÖK„wZi Dci wbf©i K‡i| cY¨ ev †mevi cÖK„wZMZ ‰ewkó¨ hw` RwUj, SuywKc~Y© I msiÿY‡hvM¨ bv 
nq, Zvn‡j cY¨ ev †mevwUi Drcv`b ÿgZv K‡g hvq| cY¨ jvB‡b AwaK cY¨ bv n‡j Drcv`b ÿgZv 
‡ewk nq Avevi cY¨ jvB‡b AwaK cY¨ _vK‡j Drcv`b ÿgZv n«vm cvq|   

5. Drcv`b cÖwµqvi cÖK„wZ (Nature of Production Process): cY¨ ev †mevi cÖK„wZi Dci wfwË K‡i 
cY¨ ev †mevwUi Drcv`b cÖwµqv wbav©wiZ nq| Drcv`b cÖwµqv mnR I wbivc` n‡j cY¨wU ‡ewk cwigv‡Y 
Drcv`b Kiv m¤¢e nq| Avevi Drcv`b cÖwµqv RwUj I KwVb n‡j Drcv`b ÿgZv wbav©i‡Y mZ©KZv 
Aej¤̂b Ki‡Z nq| 

6. e¨e ’̄vcKxq `ÿZv (Managerial Skills): ‡Kv‡bv cÖwZôv‡b wb‡qvwRZ e¨e ’̄vc‡Ki `ÿZvi Dci wbf©i 
K‡i ‡mB cÖwZôv‡bi Drcv`b ÿgZv| cÖwZôv‡bi `ÿ e¨e ’̄vcK cv‡ib cÖwZôv‡bi mKj my‡hvM- myweav‡K 
m‡ev©”P e¨envi K‡i, mwVK cwiKíbv I wbqš¿‡Yi gva¨‡g Drcv`b ÿgZv‡K e„w× Ki‡Z|  

7. Af¨šÍixY Dcv`vb (Internal Factor): cÖwZôv‡bi Af¨šÍixY Dcv`vb ej‡Z mgqm~Px ev wmwWDwjs, 
DcKiY e¨e ’̄vcbv, gv‡bi wbðqZv, iÿYv‡eÿY bxwZ, hš¿cvwZi †eªKWvDb BZ¨vw`‡K we‡ePbv K‡i 
Drcv`b ÿgZv wbav©iY Kiv cÖ‡qvRb| GLv‡b D‡jøL¨ †h, cÖwZôv‡bi Af¨šÍixY Dcv`vb DbœZ n‡j, ‡m 
cÖwZôv‡bi Drcv`b ÿgZv evov‡bv m¤¢e nq| 

8. evwn¨K Dcv`vb (External Factor): cÖwZôv‡bi Drcv`b ÿgZvi Dci Af¨šÍixY Dcv`v‡bi mv‡_ mv‡_ 
evwn¨K Dcv`vb †hgb c‡Y¨i gvb, Drcv`b †ÿ‡Î wbivcËv wewa, †UªW BDwbq‡bi cÖfve, cwi‡ek ~̀lY, 
KvuPvgv‡ji Afve BZ¨vw` e¨vcK cÖfve we Í̄vi K‡i| 

9. wecYb mvg_¨© (Marketing Ability): cY¨ Drcv`‡bi ci cÖwZôvb Zv h_vmg‡q weµq Kivi †Póv K‡i 
bq‡Zv gRy‡`i cwigvY e„w× †c‡q Drcv`‡bi jÿ¨gvÎv AR©b Kiv m¤¢e nq bv| Ab¨w`‡K wecYb mvg‡_ ©̈i 
h_vh_ e¨envi wbwðZ Kivi gva¨‡g GKK cÖwZ weµq e¨q‡K Kgv‡bv hvq| †mKvi‡Y Drcvw`Z cY¨mvgMÖx 
weµ‡qi Rb¨ wecYb mvg_©̈  we‡ePbv K‡i Drcv`b ÿgZv wba©viY Kiv cÖ‡qvRb|     

10. Sz^̂uwK MÖn‡Yi ÿgZv (Risk Taking Ability): cÖwZwU cÖwZôvb‡K wewfbœ Kvi‡Y SzwuK I AwbðqZvi 
gy‡LvgywL n‡Z nq| wKš‘ cÖwZwU cÖwZôvb mgvbfv‡e SzuwK MÖnY Ki‡Z cv‡i bv| ‡h‡nZz Drcv`b ÿgZv 
wbav©i‡Yi mv‡_ SzuwKi m¤úK© i‡q‡Q, ZvB cÖwZôvb Zvi SzuwK MÖnY Kivi mvg‡_©̈ i Dci wbf©i K‡i Drcv`b 
ÿgZvi gvÎv wbav©iY K‡i _v‡K| 

 

 

 

mvims‡ÿc 
 

• Drcv`b e¨e ’̄vq Drcv`b ÿgZv GKwU ¸iæZ¡c~Y© welq|  
• Drcv`b ÿgZv n‡jv ‡Kv‡bv GKwU wbw ©̀ó mg‡q, mKj my‡hvM myweav e¨envi K‡i GKwU wbw ©̀ó Drcv`b 

cÖwµqvi ev KviLvbvi m‡ev©”P Drcv`‡bi gvÎv ev Drcv`‡bi mvg_©̈ Zv| 
• Drcv`b ÿgZv wbav©i‡Y we‡eP¨ welqmg~‡ni g‡a¨ i‡q‡Q KvwiMwi Dcv`vb, Avw_©K Dcv`vb, gvbexq Dcv`vb, 

cY¨ ev †mevi cÖK…wZ, Drcv`b cÖwµqvi cÖK…wZ, e¨e ’̄vcKxq `ÿZv, Af¨šÍixY Dcv`vb, evwn¨K Dcv`vb| 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

‡UªÛ GÛ d¨vkb bv‡g Mv‡g©›Um KviLvbvq mvjgv †eMg GKRb Drcv`b e¨e ’̄vcK| 
Drcv`b ÿgZv wbav©iY Kivi Rb¨ wZwb †Kvb †Kvb welq we‡ePbv K‡i wm×všÍ 
wb‡eb?  
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cv‡VvËi g~j¨vqb-7.1 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wb‡Pi †Kvb welqwU GKwU cÖwZôv‡bi Drcv`b ÿgZv wbav©i‡Y we‡ePbv Kiv cÖ‡qvRb? 
 K) †µZv‡`i cÖZ¨vkv L) cÖwZ‡hvMx‡`i Ae ’̄v 
 M) Af¨šÍixb Dcv`vb N) evRvi Pvwn`v 

2| Drcv`b ÿgZv n‡jv- 
 i. m‡e©v”P Drcv`‡bi nviB n‡jv Drcv`b ÿgZv; 
 ii. Drcv`b ÿgZv ej‡Z cÖwZôv‡bi Drcv`b mvg_©̈ ‡K eySvq; 
 iii. Drcv`b ÿgZvi mv‡_ Awbw ©̀ó mgq RwoZ _v‡K| 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

3| wb‡¤œv³ †Kvb GK‡K Drcv`‡bi ÿgZv cÖKvk Kiv nq? 
 K) kZKiv nv‡i L) nvRv‡i 
 M) AbycvZ nv‡i N) `k‡K 
4| wb‡Pi †Kvb welqwU evwn¨K Dcv`v‡bi Ask bq? 
 K) c‡Y¨i gvb L) cwi‡ek ~̀lY 
 M) wbivcËv wewa N) DcKiY e¨e ’̄vcbv 
5|  †Kvb wel‡qi Dci wbf©i K‡i cÖwZôvb mKj my‡hvM-myweav m‡ev©”P e¨envi K‡i, mwVK cwiKíbv I wbqš¿‡Yi 

gva¨‡g Drcv`b ÿgZv e„w× Kiv hvq? 
 K) KvwiMwi Dcv`vb L) Drcv`b cÖwµqvi cÖK„wZ 
 M) e¨e ’̄vcKxq `ÿZv N) SzuwK MÖn‡Yi ÿgZv 
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cvV-7.2  Drcv`b ÿgZvi cÖKvi‡f` (Types of Production Capacity) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`b ÿgZvi cÖKvi‡f` eY©bv Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

m‡e©v”P Drcv`b ÿgZv, cÖ‡KŠkjMZ Drcv`b ÿgZv, Kvh©Ki Drcv`b ÿgZv, 
cÖK…Z Drcv`b ÿgZv BZ¨vw`| 

 

Drcv`b ÿgZvi cÖKvi‡f` (Types of Production Capacity) 
¯̂vfvweK cwiw ’̄wZ‡Z ‡Kv‡bv cÖwZôvb Zvi m¤ú` e¨envi K‡i ‡Kv‡bv GKwU wbw ©̀ó mg‡q m‡e©v”P †h 

cwigvY cY¨ ev †mev Drcv`b K‡i ZvB n‡jv †mB cÖwZôv‡bi Drcv`b ÿgZv| Drcv`b ÿgZv mKj †ÿ‡Î 
GKBiƒc nq bv ev GKB aviYvi Av‡jv‡K Drcv`b ÿgZv‡Ki e¨vL¨v Kiv hvq bv| wewfbœ aviY Ges i~‡ci Av‡jv‡K 
e¨vL¨v Kivi †cÖwÿ‡Z Drcv`b ÿgZv‡K wb‡¤œv³ K‡qKwU fv‡M fvM Kiv hvq:  

 

1. m‡ev©”P Drcv`b ÿgZv (Maximum Production Capacity): ¯̂vfvweK Ae¯’vq mKj my‡hvM myweav 
e¨envi K‡i ‡Kv‡bv Drcv`b cÖwµqvq m‡e©v”P †h cwigvY cY¨ ev †mev Drcv`b Kiv hvq ZvB n‡jv m‡e©v”P 
Drcv`b ÿgZv|  

ˆewkó¨: 
K. mvaviYZ, ¯̂í †gqv‡`i Rb¨ †Kv¤úvwb m‡e©v”P Drcv`b ÿgZv cÖ‡qvM Ki‡Z cv‡i KviY `xN© mgq 

e¨envi Ki‡j cY¨ ev †mevi gv‡bi AebwZ NU‡Z cv‡i Ges Kvh© cwi‡ek webó n‡Z cv‡i| 

L. Av`k© cwi‡e‡k m‡ev©”P Drcv`b ÿgZv AR©b Kiv m¤¢e| 

M.  m‡ev©”P Drcv`b ÿgZvq hš¿cvwZ, KvuPvgvj, kÖwgK-Kgx©, e¨e ’̄vcbv cÖ‡Póv BZ¨vw`i m‡e©v”P ÿgZv 
we‡ePbv Kiv nq| 

2. cÖ‡KŠkjMZ Drcv`b ÿgZv (Design or Rated Capacity): hš¿cvwZi Drcv`b ÿgZvi Av‡jv‡K hLb 
m‡e©v”P Drcv`b ÿgZv wbav©iY Kiv nq, ZLb Zv‡K cÖ‡KŠkjMZ Drcv`b ÿgZv e‡j| m‡e©v”P Drcv`b 
ÿgZvq Drcv`‡bi mv‡_ RwoZ mKj Dcv`vb‡K we‡ePbv Kiv nq Ab¨w`‡K cÖ‡KŠkjMZ Drcv`b ÿgZvq 
ïaygvÎ h‡š¿i Drcv`b ÿgZv‡K we‡ePbv Kiv nq|  

Drcv`b ÿgZvi cÖKvi‡f` 

m‡e©v”P Drcv`b 
ÿgZv 

cÖ‡KŠkjMZ 
Drcv`b ÿgZv 

Kvh©Ki Drcv`b 
ÿgZv 

cÖK„Z Drcv`b 
ÿgZv 

wPÎ 7.1: Drcv`b ÿgZvi cÖKvi‡f` 
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ˆewkó¨: 

K. ïaygvÎ h‡š¿i Drcv`b ÿgZv we‡ePbv K‡i cÖ‡KŠkjMZ Drcv`b ÿgZv wba©viY Kiv nq| 

L. mvaviYZ cÖ‡KŠkjMZ hš¿cvwZ ˆZwi K‡i Drcv`b ÿgZv wbav©iY K‡i h‡š¿i Mv‡q Drcv`b ÿgZv 
wj‡L †`qv nq| Avi wjwLZ ÿgZv Abyhvqx hš¿cvwZi cY¨ Drcv`b Ki‡Z cviv‡KB cÖ‡KŠkjMZ 
Drcv`b ÿgZv e‡j| 

M. ïaygvÎ hš¿ ev ‡gwk‡bi ÿgZvi Dci wbf©i bv K‡i Kgx© I Avbylvw½K welqI we‡ePbv K‡i Drcv`b 
ÿgZv wbav©iY Kiv cÖ‡qvRb| 

3. Kvh©Ki Drcv`b ÿgZv (Effective Capacity): ‡Kv‡bv cÖwZôvb GKwU wbw ©̀ó mg‡q Zvi mKj my‡hvM 
myweav e¨envi K‡i wgZe¨wqZvi mv‡_ m‡e©v”P †h cwigvY cY¨ ev †mev Drcv`b Ki‡Z cv‡i Zv‡K Kvh©Ki 
Drcv`b ÿgZv e‡j|  

ˆewkó¨: 

K. GB ai‡Yi Drcv`b ÿgZvq e¨q mvkÖ‡qi welqwU ‡ewk ¸iæZ¡ †`Iqv nq|  

L. Kvh©Ki Drcv`b ÿgZv Abymv‡i ¯̂vfvweK Ae ’̄vq me©wb¤œ e¨‡q m‡ev©”P cwigvY Drcv`b Kivi †Póv 
Kiv nq| 

M. G‡ÿ‡Î e¨q mvkÖ‡qi Rb¨ wkdU& wfwË‡Z KvR Kiv nq| 

4. cÖK„Z Drcv`b ÿgZv (Actual Production Capacity): ¯̂vfvweKfv‡e GKwU Drcv`b e¨e ’̄v †_‡K 
GKwU wbw ©̀ó mg‡q †h cwigvY cY¨ ev †mev cvIqv hvq Zv‡K cÖK„Z Drcv`b ÿgZv ejv nq|  

ˆewkó¨: 

K. cÖK…Z Drcv`b ÿgZvi gva¨‡g KviLvbvi cÖK…Z Ae ’̄v Rvbv hvq| 

L. mvaviYZ Drcv`b ÿgZvi eZ©gvb e¨env‡ii nvi wbY©‡qi Kivi Rb¨ cÖK„Z Drcv`b ÿgZvi cÖ‡qvRb 
nq|  

M. wewfbœ cÖwZK~jZvi Kvi‡Y †hgb- c‡Y¨i eZ©gvb evRvi Ae ’̄vi cwieZ©b, hš¿cvwZi eqm e„w×i d‡j 
Drcv`b ÿgZv n«vm BZ¨vw` Kvi‡Y cÖK„Z Drcv`b K‡g hvq| 

 

 

 

 

 

mvims‡ÿc 
 

• mKj †ÿ‡Î Drcv`b ÿgZv GKiKg _v‡K bv wewfbœ cwiw ’̄wZ I wewfbœ mg‡qi Kvi‡Y| 
• Drcv`b ÿgZv‡K PviwU fv‡M fvM Kiv hvq h_v- m‡ev©”P Drcv`b ÿgZv, cÖ‡KŠkjMZ Drcv`b ÿgZv, 

Kvh©Ki Drcv`b ÿgZv Ges cÖK„Z Drcv`b ÿgZv| 
 
 
 
 
 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

cÖ‡KŠkjMZ Drcv`b ÿgZv I Kvh©Ki Drcv`b ÿgZvi g‡a¨ †Kvb †Kvb wel‡q 
cv_©K¨ jÿ¨ Kiv hvq? 
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cv‡VvËi g~j¨vqb-7.2 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wgZe¨wqZvi welqwU m‡e©v”P ¸iæZ¡ †`Iqv nq †Kvb Drcv`b ÿgZvq? 
 K) m‡ev©”P Drcv`b ÿgZvq L) cÖ‡KŠkjMZ Drcv`b ÿgZvq 
 M) Kvh©Ki Drcv`b ÿgZvq N) cÖK„Z Drcv`b ÿgZvq| 
2| †Kvb ai‡Yi Drcv`b ÿgZv e¨envi K‡i Drcv`b ÿgZvi eZ©gvb nvi wbY©q Kiv hvq? 
 K) m‡ev©”P L) cÖ‡KŠkjMZ 
 M) Kvh©Ki N) cÖK…Z 
3| m‡ev©”P Drcv`b ÿgZv hw` memgq e¨envi Kiv nq, Zvn‡j wK NU‡Z cv‡i? 
 i. Kvh© cwi‡ek bó n‡Z cv‡i; 
 ii. Kgx©‡`i `ÿZv e„w× n‡Z cv‡i; 
 iii. cY¨ gv‡bi AebwZ n‡Z cv‡i| 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

4| Drcv`b ÿgZv‡K KqwU fv‡M fvM Kiv hvq? 
 K) 2 wU L) 3 wU 
 M) 4 wU N) 5 wU 
5| hš¿cvwZi ÿgZvi Dci wbf©i K‡i †Kvb ai‡Yi Drcv`b ÿgZv wba©viY Kiv nq? 
 K) m‡e©v”P Drcv`b ÿgZvq L) cÖ‡KŠkjMZ Drcv`b ÿgZvq 
 M) Kvh©Ki Drcv`b ÿgZvq N) cÖK„Z Drcv`b ÿgZvq| 
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cvV-7.3  Drcv`b ÿgZv cwigv‡ci cÖwµqv (Method of Measuring Production 

Capacity) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`b ÿgZvi cwigvc m¤ú‡K© eY©bv Ki‡Z cvi‡eb; 
• Drcv`b ÿgZvi cwigv‡ci mv‡_ m¤úwK©Z aviYvmg~n m¤ú‡K©© Rvb‡Z cvi‡eb; 
• MvwYwZKfv‡e Drcv`b ÿgZvi cwigvc Kivi Dcvq Rvb‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

Drcv`b cwigvc, KvuPvgvj/ DcKiY cwigvc, m‡e©v”P ÿgZv e„w×, Drcv`b 
ÿgZvi mØ¨envi BZ¨vw`| 

 

Drcv`b ÿgZvi cwigvc (Measurement of Production Capacity) 

†h c×wZ ev cÖwµqv e¨envi K‡i GKwU cÖwZôv‡bi Drcv`b ÿgZv cwigvc Kiv hvq, Zv‡K Drcv`b 
ÿgZvi cwigvc e‡j| Drcv`b ÿgZv cwigvc Kiv, Drcv`b ÿgZv cwiKíbv I wm×všÍ MÖn‡Yi †ÿ‡Î GKwU 
¸iæZ¡c~Y© welq| mvaviYZ ỳBwU c×wZ e¨envi Kiv Drcv`b ÿgZv cwigvc Kiv hvq| wb‡¤œ Zv Av‡jvPbv Kiv n‡jv- 

1. Drcv`b ev AvDUcyU cwigvcK (Output Measurement): Drcv`b cwigvc c×wZ‡Z Drcvw`Z c‡Y¨i 
GKK ev cwigv‡ci mvnv‡h¨ Drcv`b ÿgZv cwigvc Kiv nq| ‡h mKj cÖwZôvb Zzjbvg~jK ¯̂í msL¨K 
Ges wba©vwiZ gv‡bi cY¨ ev †mev mieivn K‡i A_ev GKwU gvÎ cÖwµqvi gva¨‡g Zv‡`i Drcv`b Kvh© 
cwiPvjbv K‡i †m mKj cÖwZôvb Drcv`b ÿgZv wba©vi‡Y G c×wZwU Kvh©Kifv‡e e¨envi Ki‡Z cv‡i| 
†hgb- ‡Kv‡bv KviLvbv eQ‡i 10,000 Ub cY¨ Drcv`b Ki‡Z cv‡i A_v©r KviLvbvi Drcv`b ÿgZv eQ‡i 
10,000 Ub| hw` GKB mv‡_ bvbvb ai‡Yi cY¨ Drcv`b Kiv nq A_ev GKvwaK cÖKv‡ii †mev `vb Kiv 
nq Zvn‡j GB c×wZ‡Z Drcv`b ÿgZv wbav©iY mxwgZ n‡q c‡o| 

2. KvuPvgvj/ DcKiY cwigvcK (Input Measurement): KvuPvgvj/ DcKiY cwigvc c×wZ‡Z cY¨ 
Drcv`‡b e¨en„Z KvuPvgvj ev DcKi‡Yi wfwË‡Z cÖwZôv‡bi Drcv`b ÿgZv cwigvc Kiv nq| G c×wZ 
‡QvU I cwieZ©bkxj e¨emvq cÖwZôv‡b Drcv`b ÿgZv cwigv‡ci †ÿ‡Î e¨envi Kiv nq| †hgb- ‡Kv‡bv 
KviLvbvq GKwU †gwkb cÖwZ N›Uvq 20 wU cY¨ Drcv`b Ki‡Z cv‡i| GLb KviLvbvq hw` 5 wU †gwkb 
_v‡K Zvn‡j ejv hvq ‡h, KviLvbvq 5wU †gwkb e¨envi K‡i GK N›Uvq 5 X 20= 100 wU cY¨ Drcv`b 
Kiv hvq| A_©vr KviLvbvi Drcv`b ÿgZv N›Uvq 100wU cY¨| G‡ÿ‡Î g‡b ivL‡Z n‡e †h, †gwkb ‡_‡K 
memgq GKB nv‡i KvR cvIqv hv‡e bv ev †gwkb mvivw`b Pj‡e bv| 

cwi‡k‡l GUv ejv hvq †h, wewfbœ mgq wewfbœ Kvi‡Y Drcv`b n«vm- e„w× cvevi Kvi‡Y mwZ¨Kvi A‡_© Drcv`b 
ÿgZv cwigvc Kiv RwUj n‡q c‡o| ZvB ïaygvÎ wbw ©̀ó mg‡qi Rb¨ Drcv`b ÿgZv cwigvc Ki‡j mwVK wPÎ 
cvIqv hvq bv| GKvi‡Y wewfbœ welq we‡ePbv K‡i Drcv`b ÿgZv cwigvc Ki‡Z nq| 
 

Drcv`b ÿgZv cwigv‡ci mv‡_ m¤úwK©Z aviYvmg~n (Related Concepts of Measurement of 

Production Capacity) 

†Kv‡bv cÖwZôvb Zvi cÖK„wZi Dci wbf©i K‡i wewfbœ c×wZ‡Z Drcv`b ÿgZv cwigvc Ki‡Z cv‡i| wb‡¤œ Drcv`b 
ÿgZv cwigv‡ci mv‡_ RwoZ aviYv¸‡jv Av‡jvPbv Kiv n‡jv: 
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1. mØ¨env‡ii cwigvc (Measurement of Utilization): ‡Kv‡bv cÖwZôv‡b we`¨gvb Drcv`b ÿgZv 
e¨env‡ii d‡j hw` cÖwZôv‡b wb‡qvwRZ mKj Dcv`v‡bi Kvg¨ e¨envi wbwðZ nq, Z‡e Zv‡K Drcv`b 
ÿgZvi mØ¨envi e‡j| mØ¨envi ej‡Z †gwkb, ’̄vb Ges kÖg kw³ e¨env‡ii nvi‡K eySvq| G e¨env‡ii 
nvi ev gvÎv kZKivq cÖKvk Kiv nq| wb‡¤œv³ m~‡Îi mvnv‡h¨ mØ¨envi‡K cÖKvk Kiv hvq: 

       

K) eZ©gvb e¨envi/mØ¨envi/ m‡ev©”P mØ¨envi = 
Mo Drcv`‡bi nvi

 m‡ev©”P Drcv`b ÿgZv  X 100 

L) Kvh©Ki mØ¨envi = 
Mo Drcv`‡bi nvi

 Kvh©Ki Drcv`b ÿgZv X 100 

 

G m~Î e¨env‡ii mgq †Lqvj ivL‡Z n‡e †hb Drcv`‡bi nvi I ÿgZv GKBfv‡e eY©bv Kiv nq| 
 

2. m‡e©v”P Drcv`b ÿgZv (Maximum Production Capacity): ‡Kv‡bv Drcv`b cÖwµqvq ¯̂vfvweK 
cwi‡e‡k m‡e©v”P †h cwigvY cY¨ ev †mev Drcv`b Kiv hvq, Zv‡K m‡e©v”P Drcv`b ÿgZv e‡j| mvaviYZ 
m‡ev©”P Drcv`b ÿgZv `xN© †gqv‡` envj _v‡K bv, Lye ¯̂í mg‡qi Rb¨ A_v©r GKwU w`‡bi K‡qKwU N›Uv 
A_ev gv‡mi GKwU ev K‡qKwU w`‡bi R‡b¨I n‡Z cv‡i| m‡ev©”P Drcv`b ÿgZvq Drcv`b Ki‡Z n‡j 
AwZwi³ kÖwgK- Kgx© wb‡qvM Ki‡Z nq Ges AwZwi³ mgq KvR Kivi Rb¨ AwZwi³ UvKv cÖ̀ vb Ki‡Z 
nq| m‡e©v”P Drcv`b ÿgZv wbY©‡qi m~Î n‡jv: 

 

m‡ev©”P Drcv`b ÿgZv= (NÈv/ wkdU) X (wkdU/w`b) X (w`b/ mßvn) 

3. Kvh©Ki Drcv`b ÿgZvi aviYv (Concept of Effective Production Capacity): ‡Kv‡bv cÖwZôvb 
¯̂vfvweK cwiw ’̄wZ‡Z wgZe¨wqZvi mv‡_ m‡ev©”P †h cwigvY cY¨ ev †mev Drcv`b K‡i Zv‡K Kvh©Ki 
Drcv`b ÿgZv ejv nq| Drcv`b Kv‡Ri avivevwnKZv  Ges DcKiYmg~‡ni h_vh_ e¨env‡ii gva¨‡g 
wgZe¨wqZv AR©b Kiv hvq| cÖwZôvb Drcv`‡b wgZe¨wqZv AR©b Ki‡Z cvi‡j A_©‰bwZKfv‡e m‡e©v”P 
jvfRbK Drcv`b wbwðZ Kiv hvq| 

Kvh©Ki Drcv`b ÿgZv/ Kvh©Ki mØ¨envi = 
cÖK…Z Drcv`b

 c×wZMZ `ÿZv  X 100     

 

Drcv`b ÿgZv 
cwigv‡ci aviYvmg~n 

Drcv`b ÿgZvi mØ¨envi 

Kvh©Ki Drcv`b ÿgZv m‡ev©”P Drcv`b ÿgZv e„w× 

m‡ev©”P Drcv`b ÿgZv 

wPÎ 7.2: Drcv`b ÿgZv cwigv‡ci aviYv 
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A_ev,        

Kvh©Ki Drcv`b ÿgZv/ Kvh©Ki mØ¨envi = 
Mo Drcv`b nvi
 Kvh©Ki ÿgZv  X 100     

4. m‡ev©”P Drcv`b ÿgZv e„w× (Increasing Production Capacity to the Maximum): cÖwZôv‡b 
Drcv`b Kv‡R GKB mv‡_ GKvwaK Drcv`b cÖwµqv ev av‡ci gva¨‡g Drcv`b Kvh© m¤úv`b Kiv nq wKš‘ 
me cÖwµqv ev av‡ci Drcv`b ÿgZv GKB iKg nq bv| GBKvi‡Y mgwóMZfv‡e Drcv`b ÿgZv e„w× Kiv 
†ek KwVb n‡q c‡o| Ggb Ae ’̄vq bZzb cÖhyw³ ms‡hvRb, bZzb †gwkb hy³, cÖhyw³ I †gwk‡bi gv‡bvbœqb, 
cÖwµqv cybtweb¨vm A_ev kÖwgK‡`i Kv‡Ri Kg©N›Uv e„w× K‡i `xN©‡gqv‡` Drcv`b ÿgZv e„w× Kiv hvq|  

5. wm‡÷‡gi `ÿZv cwigvc (Measurement of System Efficiency): ‡Kv‡bv Drcv`b cÖwµqvq Kvh©Ki 
Drcv`b ÿgZvi Dci cÖK„Z Drcv`b ÿgZvi nvi‡K wm‡÷g `ÿZv e‡j| wm‡÷g `ÿZv cwigv‡ci m~Î 
wb¤œiƒc: 

Kvh©Ki Drcv`b ÿgZv/ Kvh©Ki mØ¨envi = 
cÖK…Z Drcv`b

 wm‡÷g X Kvh©Ki `ÿZv   X 100     

    
MvwYwZK mgm¨v I mgvavb (Mathematical Problem and Solution): 
D`vniY 1: XYZ KviLvbv ¯̂vfvweK cwiw ’̄wZ‡Z cÖwZw`b 2000 GKK cY¨ Drcv`b Ki‡Z cv‡i| KviLvbvwU 
eZ©gv‡b 1500 GKK cY¨ Drcv`b K‡i| KviLvbvwU g‡b K‡i †h, ˆ`wbK m‡e©v”P 1200 GKK cY¨ Drcv`b Kiv 
n‡j `xN©‡gqv‡` wgZe¨wqZv AR©b Kiv m¤¢e n‡e| G Z‡_¨i Av‡jv‡K KviLvbvi m‡ev©”P mØ¨envi Ges Kvh©Ki 
Drcv`b ÿgZv wbY©q Kiæb| 

mgvavb:  

eZ©gvb e¨envi/mØ¨envi/ m‡ev©”P mØ¨envi = 
Mo Drcv`‡bi nvi

 m‡ev©”P Drcv`b ÿgZv  X 100 

     = 
1500
2000 X 100 

     = 75% 
 

Kvh©Ki Drcv`b ÿgZv/ Kvh©Ki mØ¨envi  = 
Mo Drcv`b nvi
 Kvh©Ki ÿgZv  X 100 

     = 
1500

 1200 X 100 

     = 125% 

 
 

 

 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       
m‡ev©”P Drcv`b ÿgZv wbY©‡qi m~Î wjLyb I e¨vL¨v Kiæb| 
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 mvims‡ÿc 
 

• Drcv`b ÿgZv cwigvc Kivi Rb¨ ỳBwU c×wZ e¨envi Kiv nq, Zv n‡jv Drcv`b ev AvDUcyU cwigvcK I 
KvuPvgvj ev DcKiY cwigvcK|  

• wewfbœ cÖwZôvb wewfbœ c×wZ‡Z Drcv`b ÿgZv cwigvc Ki‡Z cv‡i Zvi Kv‡Ri cÖK„wZi Dci wbf©i 
K‡i| 

• Drcv`b ÿgZv cwigvc Kivi Rb¨ mØ¨envi cwigvcK, m‡ev©”P Drcv`b ÿgZv, Kvh©Ki Drcv`b ÿgZv, 
m‡ev©”P Drcv`b ÿgZv I wm‡÷‡gi `ÿZv cwigvc c×wZ e¨envi K‡i _v‡K| 

 

 

 
cv‡VvËi g~j¨vqb-7.3 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| Drcvw`Z c‡Y¨i wfwË‡Z Drcv`b ÿgZv cwigvc Kivi †ÿ‡Î wb‡Pi †Kvb ‰ewkó¨wU cÖ‡hvR¨ n‡e? 
 K) e¨e ’̄vcbv `ÿZv L) Drcv`b ÿgZvi Kvg¨ e¨envi 
 M) wbav©wiZ gv‡bi cY¨ ev †mev N) Kgx©‡`i mvgvwRK Ae ’̄vb 
2| Mo Drcv`b nvi I m‡ev©”P Drcv`b ÿgZv e¨envi K‡i †Kvb ai‡Yi Drcv`b ÿgZv cwigvc Kiv hvq? 
 K) m‡ev©”P Drcv`b ÿgZv L) m‡ev©”P mØ¨envi 
 M) Kvh©Ki Drcv`b ÿgZv N) Kvh©Ki mØ¨envi 
3| Drcv`b Kv‡Ri avivevwnKZv I DcKiYmg~‡ni h_vh_ e¨env‡ii gva¨‡g wK AR©b Kiv m¤¢e? 
 K) jvf AR©b L) m‡ev©”P Drcv`b 
 M) cÖvwZôvwbK mybvg N) wgZe¨wqZv 
4| Drcv`b ÿgZv †Kvb c×wZ e¨envi K‡i cwigvc Kiv hvq? 
 i. Drcv`b ev AvDUcyU; 
 ii. KvuPvgvj ev DcKiY; 
 iii. Kvh©Ki Drcv`b ÿgZv| 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

5| wb‡¤œv³ ỳBwU cÖwZôv‡bi Drcv`b msµvšÍ wKQz Z‡_¨i wfwË‡Z m‡ev©”P Drcv`b ÿgZv I Kvh©Ki Drcv`b ÿgZv 
wbY©q Kiæb| 

cÖwZôv‡bi bvg m‡ev©”P Drcv`b ÿgZv Kvh©Ki Drcv`b ÿgZv Mo Drcv`b 
K cÖwZôvb 500 350 400 
L cÖwZôvb 1000 800 900 
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cvV-7.4  Drcv`b ÿgZvi e¨envi (Utilization of Production Capacity) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• Drcv`b ÿgZvi e¨envi m¤ú‡K© aviYv Ki‡Z cvi‡eb; 
• Drcv`b ÿgZvi e¨env‡ii Dcvq m¤ú‡K© Rvb‡Z cvi‡eb; 
• wb¤œ Drcv`b ÿgZvi e¨env‡ii KviY e¨vL¨v Ki‡Z cvi‡eb; 
• Drcv`b ÿgZv n«v‡mi KviYmg~n Rvb‡Z cvi‡eb; 
• Drcv`b ÿgZv e„w×i Dcvq mg~n eY©bv Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

Drcv`b gvÎv, Drcv`b ÿgZv ms‡KvPb, Dc- wVKv`vwi BZ¨vw`| 

 

Drcv`b ÿgZvi e¨env‡ii aviYv (Concept of Usage of Production Capacity) 
†Kv‡bv cÖwZôv‡bi Drcv`b ÿgZv n‡jv †mB cÖwZôv‡bi Drcv`‡bi cwigvY| Avi Drcv`b ÿgZvi 

e¨envi ej‡Z cÖK„Zc‡ÿ, GKwU cÖwZôvb †gvU Drcv`‡bi †h Ask AR©b Ki‡Z mÿg nq Zvi cwigvY‡K eySvq| 
hw`I cÖwZwU cÖwZôvb Kvg¨ Í̄‡i Drcv`b Kivi D‡Ï‡k¨ KvR K‡i wKš‘ mKj Ae ’̄vq wewfbœ Kvi‡Y Kvg¨ Í̄‡i 
Drcv`b Kiv m¤¢e nq bv| Avi Kvg¨ Drcv`b ÿgZvi †P‡q Kg Drcv`b ÿgZv e¨envi Ki‡j GKK cÖwZ ’̄vqx e¨q 
e„w×mn wewfbœ RwUjZvi m„wó nq| ZvB Drcv`b ÿgZvi e¨envi e„w× Kivi gva¨‡g cÖwZôvb Zvi Drcv`‡bi cwigvY 
e„w× K‡i| 

Drcv`b ÿgZvi e¨envi m¤ú‡K© Jim Riley e‡j‡Qb, æCapacity Utilization is the percentage of 

total capacity that is actually being achieved in a given period.” A_v©r ÒGKwU wbw ©̀ó mg‡q cÖK„Z 
c‡ÿ GKwU cÖwZôv‡bi †gvU Drcv`b ÿgZvi kZKiv †h cwigvY AR©b Kiv m¤¢e Zv‡K Drcv`b ÿgZvi 
e¨envi e‡j|Ó 

Dc‡iv³ Av‡jvPbv n‡Z Drcv`b ÿgZvi e¨envi m¤ú‡K© ejv hvq †h- 
1. Drcv`b ÿgZvi e¨envi n‡jv †gvU Drcv`b ÿgZvi GKwU Ask; 
2. Gi gva¨‡g cÖK…Z Drcv`‡bi nvi m¤ú‡K© aviYv cvIqv hvq; 
3. Gi mv‡_ GKwU wbw ©̀ó mg‡qi Drcv`‡bi welqwU m¤úK©hy³; 
4. Drcv`‡bi ÿgZv e¨envi e„w× Kivi gva¨‡g Drcv`‡bi cwigvY e„w× Kiv hvq; 
5. GKwU cÖwZôvb m¤úªmvi‡Y Drcv`‡bi ÿgZvi e¨envi mvnvh¨ K‡i| 

myZivs ejv hvq †h, †gvU Drcv`b ÿgZvi ‡h Ask cÖK…Zc‡ÿ e¨envi Kiv nq ev AR©b Kiv m¤¢e nq Zv‡K 
Drcv`b ÿgZvi e¨envi ejv nq| 
 
Drcv`b ÿgZvi e¨env‡ii Dcvq (Ways of Using Production Capacity) 
Drcv`b ÿgZv e„w× Kivi Rb¨ ‡Kv‡bv cÖwZôvb DbœZ gv‡bi †gwkbcÎ µq K‡i, `ÿ Kgx© wb‡qvM K‡i, Kgx©‡`i 
†cÖlYv cÖ̀ vb K‡i Ges Dchy³ KviLvbv web¨vm K‡i BZ¨vw` KvR K‡i _v‡K| GB Drcv`b ÿgZv e„w×i mv‡_ mv‡_ 
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D³ ÿgZvi e¨enviI wbwðZ Ki‡Z nq Zv bv n‡j Drcv`b LiP e„w× †c‡q cÖwZôv‡bi gybvdvi cwigvY n«vm cvq| 
wb‡¤œv³ Dcv‡q cÖwZôvb Zvi Drcv`b ÿgZvi h_vh_ e¨envi Ki‡Z cv‡i- 

1. weµq e„w× (Enhancing Sales): evRv‡i c‡Y¨i Pvwn`v bv _vK‡j weµ‡qi cwigvY n«vm cvq GiKvi‡Y 
Drcv`‡bi cwigvYI n«vm Ki‡Z nq| djkÖæwZ‡Z Drcv`b ÿgZv Ae¨eüZ _v‡K| GB Ae ’̄vq Ae¨eüZ 
Drcv`b ÿgZv e¨envi Kivi Rb¨ weµq e„w× Kiv cÖ‡qvRb nq| 

2. Dc-wVKv`vwi (Sub-Contracting): Dc-wVKv`vwi ej‡Z Ab¨ ‡Kv‡bv cÖwZôv‡bi cÿ n‡q GKB KvR 
Kiv‡K eySvq| Gi gva¨‡g cÖwZôvb Zvi Ae¨eüZ Drcv`b ÿgZv‡K e¨envi Ki‡Z cv‡i| 

3. cY¨ ˆewPÎKiY (Diversification of Product): †Kv‡bv wbw ©̀ó c‡Y¨i Drcv`b mvwi‡Z hLb GKvwaK 
c‡Y¨i mgv‡ek NUv‡bv nq A_ev †mevi †ÿ‡Î GKvwaK †mev GKÎ Kiv nq ZLb Zv‡K cY¨ ‰ewPÎKiY 
e‡j| cY¨ ‰ewPÎKi‡Yi gva¨‡g  Drcv`‡bi Kvg¨ e¨envi wbwðZ Kiv †h‡Z cv‡i|  

4. Ae¨eüZ Drcv`b ÿgZv BRviv cÖ̀ vb (To give Lease of Unused Production Capacity): BRviv 
n‡jv GKwU Pzw³wfwËK e¨e ’̄v hvi gva¨‡g m¤úwËi gvwjK GKwU wbw ©̀ó mgq ci ci A‡_©i wewbg‡q `xN© 
†gqv‡`i Rb¨ Ab¨ cÿ‡K Zvi m¤úwË e¨env‡ii AwaKvi cÖ̀ vb K‡i| ‡Kv‡bv cÖwZôvb Zvi Ae¨eüZ 
Drcv`b ÿgZv A‡b¨i Kv‡Q BRviv cÖ̀ vb K‡i Drcv`b ÿgZvi e¨envi Ki‡Z cv‡i| 

5. Drcv`b ÿgZv ms‡KvPb (Reduction of Production Capacity): A‡bK mgq cÖwZôvb Drcv`b 
ÿgZv ms‡KvPb Kivi gva¨‡g Drcv`b ÿgZvi mØ¨envi wbwðZ Ki‡Z cv‡i| Drcv`b ÿgZvi ms‡KvPb 
ej‡Z eZ©gv‡b we`¨gvb Drcv`b ÿgZv‡K ’̄vqxfv‡e n«vm Kiv‡K eySvq| Ae¨eüZ hš¿cvwZ ev †gwkb wewµ 
K‡i A_ev AwZwi³ Kgx© AvBbvbyhvqx QvuUvB K‡i Drcv`b ÿgZv ms‡KvPb Kiv †h‡Z cv‡i| 

 
wb¤œ Drcv`b ÿgZv e¨env‡ii KviY (Causes of Under Utilization of Production Capacity) 
cÖwZôv‡bi B”Qv I mvg_©̈  _vKvi ciI memgq ev me cwiw ’̄wZ‡Z cÖwZôv‡bi c‡ÿ m‡ev©”P ev Kvg¨ Drcv`b ÿgZv 
e¨envi Kiv m¤¢e nq bv| cÖwZôvb †mmgq wb¤œ Drcv`b ÿgZv e¨envi Ki‡Z eva¨ nq| wb¤œ Drcv`b ÿgZv 
e¨env‡ii KviYmg~n wb‡¤œ †`Iqv n‡jv- 

1. Pvwn`v n«vm (Decreasing Demand): wb¤œ Drcv`b ÿgZv e¨envi Kiv nq hLb cY¨ gv‡bi AebwZ, 
†ÎZv‡`i iæwPi cwieZ©b, d¨vk‡bi cwieZ©b mn wewfbœ Kvi‡Y c‡Y¨i Pvwn`v n«vm cvq|  

2. KvuPvgv‡ji Afve (Lack of Raw Materials): ïaygvÎ KvuPvgv‡ji Afv‡ei Kvi‡Y A‡bK mgq †`Lv 
hvq †h, cÖwZôvb evRv‡i e¨vcK Pvwn`v I cY¨ Drcv`‡bi Ab¨vb¨ mvg_¨© _vKv m‡Ë¦I wb¤œ Drcv`b ÿgZv 
e¨envi Ki‡Z eva¨ nq|  

3. kÖg Am‡šÍvl (Labor Unrest): kÖg Am‡šÍvl _vK‡j cÖwZôv‡b Kvh© cwi‡ek wewNœZ nq Ges kÖwgK‡`i 
Kg© `ÿZv n«vm cvq| Avi GB Kvi‡Y cÖwZôvbwU cÖZ¨ÿ ev c‡ivÿfv‡e wb¤œ Drcv`b ÿgZv e¨envi Ki‡Z 
eva¨ nq| 

4. g~ja‡bi ¯̂íZv (Shortage of Capital): Drcv`‡bi Ab¨Zg cÖavb Dcv`vb n‡jv g~jab| cÖwZôv‡b 
g~ja‡bi ¯̂íZv _vK‡j wb¤œ Drcv`b ÿgZv e¨env‡ii cÖ‡qvRb nq| 

5. †gŠmygx Pvwn`v (Seasonal Demand): ‡gŠmygx Pvwn`vi †ÿ‡Î †`Lv hvq †h, wbw ©̀ó c‡Y¨i Pvwn`v ïaygvÎ 
wbw ©̀ó †gŠmyg ev mg‡q e„w× cvq, Avevi †gŠmyg †k‡l c‡Y¨i Pvwn`v e¨vcKfv‡e n«vm cvq| ‡gŠmyg AwZµvšÍ 
nevi ci cY¨wU Drcv`‡bi †ÿ‡Î cÖwZôvb wb¤œ Drcv`b ÿgZv e¨envi K‡i _v‡K| 
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6. AZ¨vwaK cÖwZ‡hvwMZv (More Competition): cÖwZ‡hvwMZvc~Y© evRv‡i wU‡K _vKvi Rb¨ c‡Y¨i ¸YMZ 
gvb‡K AwaK ¸iæZ¡ †`Iqv nq| ZvB cÖwZ‡hvwMZv‡K †gvKv‡ejv Kivi Rb¨ wb¤œ Drcv`b ÿgZv e¨envi 
Kivi gva¨‡g cÖwZôvb ¯̂í cwigv‡Y gvb m¤§Z cY¨ Drcv`b K‡i _v‡K| 

7. g~j¨ n«vm (Reducing Price): cÖwZôvb A‡bK mgqB g~j¨ n«v‡mi Kvi‡Y wb¤œ Drcv`b ÿgZv e¨env‡ii 
wm×všÍ MÖnY K‡i _v‡K| KviY g~j¨ n«vm †c‡j c‡Y¨i GKK cÖwZ gybvdv n«vm cvq Gid‡j mvgwMÖKfv‡e 
gybvdv‡e e¨vcKfv‡e cÖfvweZ K‡i| 

8. e¨emvq ¸wU‡q †djv (Winding up Business): A‡bK mgqB wewfbœ e¨emvwqK Kvi‡Y e¨emvq ¸wU‡q 
†bIqvi cÖ‡qvRb n‡Z cv‡i| †h‡nZz e¨emvq ¸wU‡q †bIqvi KvRwU nVvr K‡i m¤¢e bq, †mKvi‡Y µgvY¦‡q 
Av‡ Í̄ Av‡¯Í wb¤œ Drcv`b ÿgZv e¨envi K‡i Drcv`b Kwg‡q e¨emv ¸wU‡q †djv nq|  

9. miKvwi wbqš¿Y (Government Control): †Kv‡bv †Kv‡bv cY¨ Drcv`b I wecY‡bi †ÿ‡Î miKvi 
mivmwi wbqš¿Y e¨e ’̄v Av‡ivc Ki‡j, cY¨wU ¯̂í cwigv‡Y Drcv`b Kiv nq|  

10. Amdj wecYb (Unsuccessful Marketing):  †Kv‡bv Kvi‡Y wecYb e¨e ’̄v Amdj n‡j cY¨ †µZv‡`i 
Kv‡Q cwiwPZ I RbwcÖq n‡Z e¨_© nq d‡j cY¨ Avkvbyiƒc weµq Kiv m¤¢e nq bv| †m‡ÿ‡Î wb¤œ Drcv`b 
ÿgZv e¨envi Kivi gva¨‡g cY¨wU Drcv`b n«vm Kiv cÖ‡qvRb n‡q c‡o| 

Dc‡iv³ KviY¸‡jv QvovI cÖwZôvb we‡kl cwiw ’̄w‡Z I cÖ‡qvR‡b wb¤œ Drcv`b ÿgZv e¨envi K‡i _v‡K| 
 
Drcv`b ÿgZv n«v‡mi KviY (Causes of Decreasing Production Capacity) 
hw`I cÖwZwU cÖwZôvb Kvw•LZ gvÎvq Drcv`b Kivi D‡Ïk¨ wb‡q KvR K‡i wKš‘ bvbv Kvi‡Y cÖwZôv‡bi Drcv`b 
ÿgZv n«vm †c‡Z cv‡i| wb‡P ‡mB KviY¸‡jv Av‡jvPbv Kiv n‡jv- 

1. A`ÿ e¨e ’̄vcbv (Inefficient Management): e¨e ’̄vcbvi `ÿZv bv _vK‡j ev K‡g †M‡j cÖwZôv‡bi 
Drcv`b ÿgZv n«vm cvq| Avi e¨e ’̄vcbvi `ÿZvi mv‡_ h_vh_fv‡e Drcv`b cwiKíbv MÖnY Kiv, wbqš¿Y 
Kiv, we`¨gvb my‡hvM-myweav‡K Kv‡R jvMv‡bv, D™¢~Z mgm¨v mwVKfv‡e mgvavb Kiv BZ¨vw` RwoZ| 

2. hš¿cvwZi ÿgZv n«vm (Decrease in Equipment Capacity): hš¿cvwZ h_vh_fv‡e iÿYv‡eÿ‡Yi 
Afv‡e A_ev `ÿZvi mv‡_ cwiPvjbvi Afv‡e hš¿cvwZi Drcv`b ÿgZv K‡g †h‡Z cv‡i ev Kvw•LZ †mev 
bv cvIqv †h‡Z cv‡i| djkÖæwZ‡Z Drcv`b ÿgZv K‡g hvq| 

3. kÖg Am‡šÍvl (Labor Unrest): wewfbœ Kvi‡Y cÖwZôv‡b kÖg Am‡šÍvl n‡Z cv‡i hv DËg Kvh© cwi‡ek 
iÿv Kiv m¤¢e nq bv| ZvB kÖg Am‡šÍvl cÖZ¨ÿ ev c‡ivÿfv‡e Drcv`‡bi ÿgZv n«vm K‡i| 

4. gv‡bi Dci ¸iæZ¡v‡ivc (Emphasize in Quality): ‡Kv‡bv ‡Kv‡bv cÖwZôvb evRv‡i cÖwZ‡hvwMZv K‡i 
wU‡K _vKvi Rb¨ c‡Y¨i gv‡bi Dci ‡ewk ¸iæZ¡ †`q| Avi ‡`Lv hvq †h, cwigv‡Yi cwie‡Z© c‡Y¨i DbœZ 
gvb eRvq ivLvi Rb¨ Drcv`‡bi cwigvY K‡g hvq| 

5. cY¨ ev †mevi cÖK…wZ (Nature of Product or Service): Drcvw`Z c‡Y¨i wWRvBb RwUj n‡j ev 
AwaK Dcv`vb wgkÖY K‡i Drcv`b Ki‡Z n‡j Drcv`b ÿgZv K‡g hvq|  

6. gvbexq Dcv`vb (Human Factors): gvbexq Dcv`vb ejZ kÖwgK ev Kgx©‡K eySv‡bv n‡”Q| hw` ‡Kv‡bv 
cÖwZôv‡b Kgx©iv cÖwkwÿZ bv n‡j, cÖwZôv‡bi cÖwZ wb‡ew`Z bv n‡j ev †cÖlYv cÖ`vb bv Kiv n‡j Drcv`b 
ÿgZv n«vm cvq| 
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7. KvuPvgv‡ji Afve (Lack of Raw Materials): KvPuvgv‡ji AcÖZzjZvi Kvi‡Y A‡bK mgq Drcv`‡bi 
cwigvY K‡g hvq| 

8. g~j¨ Í̄i Kvg¨ chv©‡q ivLv (Keeping Price at Optimum Level): evRv‡i c‡Y¨i Pvwn`v m‡šÍvlRbK 
_vK‡j Kvw•LZ `v‡g cY¨wU evRv‡i weµq Kiv nq|  wKš‘ AZ¨vwaK cwigv‡Y Drcv`b n‡j c‡Y¨i mieivn 
†e‡o hvq Ges c‡Y¨i g~j¨ Í̄i n«vm cvq,d‡j evRv‡i cªvwZôvwbK mybv‡gi Dci FYvZ¥K cÖfve c‡o| GB 
cwiw ’̄wZ‡Z Drcv`‡bi cwigvY Kwg‡q evRv‡i c‡Y¨i mieivn n«vm K‡i g~j¨ Í̄i Kvg¨ chv©‡q ivLv nq|  

Dc‡iv³ Av‡jvPbv †_‡K ejv hvq †h, cÖwZôv‡bi Af¨šÍixY I evwn¨K wewfbœ Kvi‡Y cÖwZôv‡bi Drcv`b ÿgZv n«vm 
Kiv n‡Z cv‡i| cwiw ’̄wZ we‡ePbv K‡i, cÖwZôvb Zvi cÖ‡qvRb Abymv‡i Kvh©Kix wm×všÍ MÖnY Kivi gva¨‡g Kvw•LZ 
gvÎvq Drcv`b Ki‡Z cv‡i| 
 
Drcv`b ÿgZv e„w×i Dcvq (Ways to Increase Production Capacity) 
A‡bK mgq †`Lv hvq †h ‡Kv‡bv cÖwZôvb Zvi Drcv`b ÿgZv K‡g hvevi Kvi‡Y Pvwn`v ‡gvZv‡eK Drcv`b Ki‡Z 
cvi‡Q bv | Avevi A‡bK mgq Drcv`b ÿgZv e„w× KiviI cÖ‡qvRb nq| †h‡Kv‡bv Kvi‡bB †nvK Drcv`b ÿgZv 
e„w× Kivi Rb¨ wb‡¤œv³ c`‡ÿc¸‡jv MªnY Kiv †h‡Z cv‡i-  

1. KviLvbv I hš¿cvwZi AvaywbKvqb (Modernization of Factory and Equipment): DbœZ hš¿cvwZ 
ms‡hvRb, cÖhyw³MZ Dbœqb, AvaywbK c×wZ‡Z KviLvbv web¨vm, ¯q̂swµq Drcv`b e¨e ’̄v cÖeZ©b BZ¨vw`i 
gva¨‡g Drcv`b ÿgZv‡K e„w× Kiv hvq| 

2. Kgx© e¨e ’̄vcbvi Dbœqb (Development in Employee Management): `ÿ Kg©x Drcv`b ÿgZv 
e„w×i c~e©kZ©| GKvi‡Y Drcv`b ÿgZv e„w×i Rb¨ `ÿ Kgx© wb‡qvM w`‡Z n‡e Ges A`ÿ I Avav-`ÿ 
Kgx©‡`i Dchy³ cÖwkÿY w`‡Z n‡e| cÖwZôv‡bi cÖwZ Kgx©‡`i AvšÍwiKZv evov‡bvi Rb¨ wewfbœ e¨e ’̄vi 
gv‡S Kgx©‡`i mgqgZ ‡eZb- †evbvm †`Iqv, c‡`vbœwZ †`Iqv, Kv‡Ri cwi‡ek Dbœqb Kiv, Kgx©‡`i mv‡_ 
m¤úK© Dbœqb Kiv, †ÿvf cÖkgb Kiv BZ¨vw` MÖnY Kiv †h‡Z cv‡i| 

3. cwigv‡Yi Dci ¸iæZ¡v‡ivc (Emphasis on Quantity): gv‡bi mv‡_ mv‡_ Drcv`‡bi msL¨vZ¥K 
cwigv‡Yi DciI ¸iæZ¡ †`Iqv cÖ‡qvRb KviY ïaygvÎ gv‡bi Dci ¸iæZ¡ †`Iqv n‡j Drcv`‡bi cwigvY 
n«vm cvq| myZivs, cwigv‡Yi Dci ¸iæZ¡ w`‡j Drcv`b ÿgZv e„w× Kiv m¤¢e| 

4. we`¨gvb my‡hvM-myweavi m‡e©vËg e¨envi (Maximum use of Existing Facilities): KviLvbv ev 
cÖwZôv‡b †hme my‡hvM-myweav i‡q‡Q, †hgb- hš¿cvwZ ev cø̈ v‡›Ui web¨vm, KviLvbvi wWRvBb, cwi‡ek, 
Ae ’̄vb, Avbylvw½K myweav BZ¨vw` m¤ú~Y© Kv‡R jvwM‡q Drcv`b ÿgZv e„w× Kiv hvq| 

5. cwiPvjbvMZ Dbœqb (Operational Development): cwiPvjvbvi mv‡_ m¤úK©hy³ wewfbœ Dcv`vb 
†hgb- Kv‡Ri mgqm~wP, DcKiY e¨e ’̄vcbv, DbœZ KuvPvgvj, iÿYv‡eÿY bxwZ BZ¨vw` h_vh_fv‡e Kv‡R 
jvwM‡q Drcv`b ÿgZv e„w× Kiv m¤¢e nq| 

6. Pvwn`v e„w× (Increase Demand): `ÿ evRviRvZKiY Kvh©µ‡gi gva¨‡g Pvwn`v e„w× Kiv m¤¢e hv 
cÖZ¨ÿ I c‡ivÿfv‡e Drcv`b ÿgZv e„w×i mnvqK wn‡m‡e Kv‡R K‡i| 

7. evwn¨K Dcv`vb wbqš¿Y (Control of External Factors): cÖwZôv‡bi Af¨šÍwiY Dcv`v‡bi mv‡_ mv‡_ 
evwn¨K Dcv`vbI Drcv`b ÿgZvi Dci cÖfve we Í̄vi K‡i| evwn¨K Dcv`vb¸‡jvi g‡a¨ i‡q‡Q c‡Y¨i 
Pvwn`v, kÖwgK msN, cwi‡ek ~̀lY, KvPuvgv‡ji Afve, wbivcËv wewa BZ¨vw`| 

Dc‡iv³ Av‡jvPbvi †cÖwÿ‡Z ejv hvq †h, †Kv‡bv cÖwZôvb Zvi cÖ‡qvRb Abymv‡i GK ev GKvwaK c×wZ e¨envi 
K‡i mgwšẐ cwiKíbvi gva¨‡g m‡ev©Ëg djvdj AR©b Ki‡Z cv‡i| 
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mvims‡ÿc 
 

• Drcv`b ÿgZvi e¨envi n‡jv GKwU cÖwZôvb †gvU Drcv`‡bi †h Ask AR©b Ki‡Z mÿg nq Zvi 
cwigvY| Drcv`b ÿgZvi e¨envi e„w× Kivi gva¨‡g cÖwZôvb Zvi Drcv`‡bi cwigvY e„w× K‡i| 

• Drcv`b ÿgZv e¨envi Kivi Rb¨ cÖwZôvb wewfbœ c`‡ÿc wb‡Z cv‡i| ‡mB c`‡ÿc¸‡jv g‡a¨ i‡q‡Q 
weµq e„w×, Dc-wVKv`vwi, cY¨ ˆewPÎKiY, Ae¨eüZ Drcv`b ÿgZv BRviv cÖ̀ vb, Drcv`b ÿgZv 
ms‡KvPb| 

• cÖwZôvb we‡kl cwiw ’̄wZ‡Z wb¤œ Drcv`b ÿgZv e¨envi Ki‡Z eva¨ nq| †mB cwiw ’̄wZi gv‡S Pvwn`v n«vm, 
KvuPvgv‡ji Afve,  kÖg Am‡šÍvl, g~ja‡bi ¯̂íZv, ‡gŠmygx Pvwn`v, AZ¨vwaK cÖwZ‡hvwMZv, g~j¨ n«vm, e¨emvq 
¸wU‡q ‡djv, miKvwi wbqš¿Y, Amdj wecYb AšÍ©f~³ i‡q‡Q| 

• wewfbœ Kvi‡Y A‡bK mgqB cÖwZôvb Kvg¨ gvÎvq Drcv`b Ki‡Z cv‡i bv| cÖwZôv‡b Drcv`b ÿgZv 
n«v‡mi KviY¸‡jv n‡Z cv‡i A`ÿ e¨e ’̄vcbv, hš¿cvwZi ÿgZv n«vm, kÖg Am‡šÍvl , gv‡bi Dci ¸iæZ¡v‡ivc, 
cY¨ ev †mevi cÖK…wZ, gvbexq Dcv`vb, KvuPvgv‡ji Afve, g~j¨ Í̄i Kvg¨ chv©‡q ivLv|  

• Drcv`b ÿgZv e„w×i Rb¨ cÖwZôvb KviLvbv I hš¿cvwZi AvaywbKvqb, Kgx© e¨e ’̄vcbvi Dbœqb, cwigv‡Yi 
Dci ¸iæZ¡v‡ivc,  we`¨gvb my‡hvM-myweavi m‡e©vËg e¨envi, cwiPvjbvMZ Dbœqb, Pvwn`v e„w×,  evwn¨K 
Dcv`vb wbqš¿Y mn wewfbœ c`‡ÿc MªnY Ki‡Z cv‡i| 

 
 
 

 
cv‡VvËi g~j¨vqb-7.4 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| wb‡¤œv³ †Kvb Dcv‡q Drcv`b ÿgZv e¨envi Kiv †h‡Z cv‡i? 
 K) weµ‡qi cwigvY Kwg‡q L) BRviv cÖ`v‡bi gva¨‡g 
 M) KvuPvgv‡ji cwigvY Kwg‡q N) e¨vsK †_‡K FY MÖnY K‡i 
2| cÖwZôvb ‡Kvb Kvi‡Y wb¤œ Drcv`b ÿgZv e¨envi Ki‡Z eva¨ nq? 
 i. AZ¨vwaK cÖwZ‡hvwMZv 
 ii. miKvwi wbqš¿Y 
 iii. ‡gŠmygx Pvwn`v 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Drcv`b ÿgZv n«v‡mi wKQz KviY wb‡¤œ †`Iqv n‡q‡Q, wKfv‡e GmKj †ÿ‡Î 
Drcv`b ÿgZv e„w× Kiv hvq: 

Drcv`b ÿgZv n«v‡mi KviY Drcv`b ÿgZv e„w×i Dcvq 
1. Achv©ß KvuPvgvj mieivn  
2. cyivZb cÖhyw³i e¨envi  
3. Pvwn`vi n«vm  
4. A`ÿ kÖwgK  
5. kÖg Am‡šÍvl  
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3| †Kvb Kvi‡Y Drcv`b ÿgZv n«vm †c‡Z cv‡i? 
 K) KvuPvgv‡ji Afve L) cwigv‡Yi Dci ¸iæZ¡v‡ivc 
 M) e¨emvq ¸wU‡q †djv N) weµq e„w× 
4| †gvU Drcv`b ÿgZvi ‡h Ask cÖK…Zc‡ÿ e¨envi Kiv nq ev AR©b Kiv m¤¢e nq wK Zv‡K ejv nq? 
 K) m‡ev©”P Drcv`b ÿgZv L) Drcv`b ÿgZv 
 M) Drcv`b ÿgZvi e¨envi N) wb¤œ Drcv`b ÿgZv 
5| wKfv‡e Drcv`b ÿgZv e„w× Kiv †h‡Z cv‡i? 
 K) KviLvbv I hš¿cvwZi AvaywbKvqb L) AZ¨vwaK cÖwZ‡hvwMZv 
 M) g~j¨ n«vm N) hš¿cvwZi ÿgZv n«vm 
 

 

 

P~ovšÍ g~j¨vqb 

K. eûwbe©vPwb cÖkœ 
wb‡Pi DÏxcKwU c‡o 1-3 cÖ‡kœi DËi w`b: 
Ô†mvbvjx Mv‡g©›UmÕ kxZKvjxb †cvlvK †mv‡qUvi, gvdjvi BZ¨vw` cȪ ‘Z K‡i evRv‡i wewµ K‡i| †mvbvjx Mv‡g©›Um 
Gi wbR¯̂ mybvg Ges kxZKv‡j †cvlv‡Ki Pvwn`v e¨vcK _v‡K e‡j GB kx‡Z ‡mvbvjx Mv‡g©›Um †cvlvK ˆZwii cÖPzi 
Kv‡Ri AW©vi cvq| †mvbvjx Mv‡g©›Um evRv‡ii Pvwn`v †gUv‡bvi Rb¨ ÔAvBwWqvj Mv‡g©›UmÕ Gi gva¨‡g Zv‡`i 
Kv‡Ri wKQz Ask cȪ ‘Z K‡i|  
1| AvBwWqvj Mv‡g©›Um Gi KvR‡K †Kvb ai‡Yi KvR ejv nq? 
 K) wVKv`vwi L) BRviv cÖ`vb 
 M) Dc-wVKv`vwi N) fvov cÖ̀ vb 
2| AvBwWqvj Mv‡g©›Um †Kb KvRwU MÖnY K‡i‡Q? 
 K) Drcv`b ÿgZv m¤úªmvi‡Yi Rb¨ L) c‡Y¨i ˆewPÎKi‡Yi Rb¨ 
 M) Drcv`b ÿgZv BRviv †`Iqvi Rb¨ N) Drcv`b ÿgZv e¨envi Kivi Rb¨ 
3| †Kvb Kvi‡Y †mvbvjx Mv‡g©›Um Gi †cvlvK ˆZwii KvRwU AvBwWqvj Mv‡g©›Um‡K w`‡Z n‡q‡Q? 
 i. †gŠmygx Pvwn`vi Rb¨ 
 ii. A`ÿ Kgx©i Rb¨ 
 iii. weµq e„w×i Rb¨ 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
  

L. m„Rbkxj cÖkœ: 
m„Rbkxj cÖkœ - 1 
ingvb cvewj‡Kkbm Zvi wcÖw›Us †gwkb e¨envi K‡i cÖwZw`b 1000 eB cȪ ‘Z Ki‡Z cv‡i| wKš‘ evRv‡i Pvwn`v 
Abyhvqx cÖwZw`b 700 eB cÖ ‘̄Z Kiv nq| ingvb cvewj‡Kkbm Zvi Drcv`b ÿgZv e¨envi Kivi Rb¨ wewfbœ 
cÖ‡Póv Pvwj‡q hv‡”Q| 
(K) m‡ev©”P Drcv`b ÿgZv wK? 
(L) Drcv`b ÿgZvi mv‡_ we‡eP¨ welqmg~n wK wK? 
(M) ingvb cvewj‡Kkbm Gi eZ©gvb e¨envi KZ? 
(N) Drcv`b ÿgZv e¨envi Kivi Rb¨ ingvb cvewjKkbm wK wK c`‡ÿc wb‡Z cv‡i? 
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m„Rbkxj cÖkœ - 2 
mvwgqv Mv‡g©›Um d¨v±wi‡Z wb‡qvwRZ hš¿cvwZ, Drcv`b cÖwµqv, we‡klÁZv BZ¨vw` we‡ePbv K‡i Drcv`b ÿgZv 
wbav©iY K‡ib| wb‡P d¨v±wii Drcv`b m¤úwK©Z wKQz Z_¨ †`Iqv n‡jv: 

mvj Drcv`b ÿgZv Mo Drcvb Kvh©Ki Drcv`b 
2014 10 jÿ GKK 6 jÿ GKK 9 jÿ GKK 
2015 10 jÿ GKK 7 jÿ GKK 9 jÿ GKK 
2016 10 jÿ GKK 8 jÿ GKK 9 jÿ GKK 

 
(K) Kvh©Ki Drcv`b ÿgZv wK? 
(L) Drcv`b ÿgZvi mØ¨envi ej‡Z wK †evSvq? 
(M) mvwgqv Mv‡g©›Um Drcv`‡bi †ÿ‡Î †Kvb †Kvb welq we‡ePbv K‡iQ? - e¨vL¨v Kiæb| 
(N) Dc‡iv³ Z‡_¨i wfwË‡Z m‡ev©”P Drcv`b ÿgZv I Kvh©Ki Drcv`b ÿgZv wbY©q Kiæb Ges gZvgZ w`b| 
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 BDwbU 
8 e¨emv‡qi Ae ’̄vb I †j-AvDU 

Business Location & Layout 
 

 
f~wgKv (Introduction) 
GKwU e¨emvq cÖwZôv‡bi wewfbœ cÖwZôvwbK I wewea Kvh©vejx wbqgZvwš¿K I myôfv‡e m¤úv`‡bi R‡b¨ AeKvVv‡gv, 
wefvM, Dc-wefvM, BDwbU I m‡ev©cwi cy‡iv cwi‡ekwU‡K mwVKfv‡e mvwR‡q †bIqv Riæwi| GB mvwR‡q-¸wQ‡q 
†bIqvi KvRwU myôzfv‡e n‡j cÖwZôvb Zvi jÿ¨ AR©‡bi w`‡K K‡qK avc GwM‡q †h‡Z cv‡i mn‡RB, KviY 
cÖwZôvb mwVK Ae ’̄v‡b Ges †j-AvDU Abyhvqx web¨ Í̄ n‡j Gi DcKiY I Dc‡hv‡Mi m‡e©v”P e¨envi wbwðZ Kiv 
m¤¢e| 
 

 
 
 
 
 

 

 
 

cvV-8.1  e¨emv‡qi Ae¯’v‡bi aviYv I Gi ¸iæZ¡ (The Concept of Business Location 

and Its Importance) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• e¨emv‡qi Ae ’̄v‡bi aviYv e¨vL¨v Ki‡Z cvi‡eb; 
• e¨emv‡qi Ae ’̄v‡bi ¸iæZ¡ Rvb‡Z cvi‡eb; 
• mvgvwRK I e¨emvwqK A½‡b Gi cÖ‡qvRbxqZv Abyaveb Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

e¨emv‡qi Ae ’̄vb, ’̄vcbv, mnRjf¨Zv, m¤úªmviY, †hvMv‡hvM e¨e ’̄v BZ¨vw`| 

GB BDwb‡Ui cvVmg~n 
cvV-8.1 t e¨emv‡qi Ae¯’v‡bi aviYv I Gi ¸iæZ¡ 
cvV 8.2 t e¨emv‡qi Ae ’̄v‡bi Dci cÖfve we Í̄viKvix Dcv`vbmg~n 
cvV 8.3 t †j-AvD‡Ui aviYv, ¸iæZ¡ I cÖKvi‡f` 

 
BDwbU mgvwßi mgq 

 
BDwbU mgvwßi m‡e©v”P mgq  3 mßvn 



evsjv‡`k Dš§y³ wek̂we`¨vjq  Drcv`b e¨e ’̄vcbv I wecYb-cÖ_g cÎ 

BDwbU AvU c„ôv 172 

e¨emv‡qi Ae ’̄v‡bi msÁv (Difinition of Business Location) 

mvaviYZ e¨emvq cÖwZôvb †h ’̄v‡b ’̄vcb Kiv nq ev †h ’̄vb †_‡K e¨emvq Kvh©vejx cwiPvwjZ nq Zv‡K 
e¨emv‡qi Ae ’̄vb ejv nq| GKwU e¨emv KZUv mvdj¨ cv‡e Zv A‡bKvs‡k Zvi Ae ’̄v‡bi Dci wbf©ikxj| 

Agarwal and Jain-Gi g‡Z, ÒBusiness/Plant location may be defined as deciding a suitable 

location where the business/plant will commence functioning” A_©vr, Òe¨emvq/KviLvbvi 
Ae ’̄vb ej‡Z Ggb GKwU Dchy³ ’̄vb wbe©vPb Kiv‡K eySvq †hLvb †_‡K e¨emvq cÖwZôvbwU Zvi e¨emvwqK 
Kg©KvÛ cwiPvjbv ïiæ Ki‡e|Ó 

Goel and Gupta-Gi g‡Z, ÒBusiness/plant location means the establishment of a particular 

industrial unit at any particular place.” A_©vr Òe¨emvq/KviLvbvi Ae ’̄vb ej‡Z †Kv‡bv we‡kl 
e¨emvq/wkí BDwbU ’̄vcb Kiv‡K eySvq|Ó 

Dc‡iv³ Av‡jvPbv †_‡K e¨emvq Ae ’̄vb m¤ú‡K© †h aviYv cvIqv hvq, Zv n‡jv- 
1. e¨emvq Ae ’̄vb ej‡Z e¨emv‡qi ’̄vb‡K eySvq; 
2. e¨emv‡q Ae ’̄vb n‡jv e¨emvq MVb I cwiPvjbvi ’̄vb; 
3. Dchy³ ’̄vb wbe©vP‡bi Dci e¨emv‡qi mvdj¨ wbf©ikxj; Ges 
4. GB Ae ’̄vb wbe©vPb cÖwµqv‡Z wewfbœ Dcv`vb cÖfve †d‡j| 

cwi‡k‡l ejv hvq †h, mswkøó welqvejx we‡ePbvq †i‡L, †µZv‡`i wbKU Kg g~‡j¨ cY¨ †cuŠ‡Q †`Iqv I myôzfv‡e 
e¨emv‡qi Kg©KvÛ cwiPvjbvi Rb¨ †h wbw ©̀ó ’̄vbwU wbe©vPb Kiv nq, Zv‡K e¨emv‡qi ’̄vb e‡j| G †ÿ‡Î g‡b ivLv 
`iKvi †h cÖwZôvb ’̄vc‡bi Rb¨ Acwinvh© Dcv`vb n‡”Q myô †hvMv‡hvM e¨e ’̄v, KuvPvgvj I Kg©xi mnRjf¨Zv, 
we ỳ¨rmn Ab¨vb¨ †gŠwjK Dcv`v‡bi Dcw ’̄wZ| cÖhyw³MZ DrKl©, A_©‰bwZK myweav, `ÿ Kg©x Ges Dchy³ 
Kg©cwi‡ek GKwU cÖwZôvb‡K A‡bKvs‡k GwM‡q †`q mvd‡j¨i w`‡K| 
 
e¨emv‡qi Ae ’̄v‡bi ¸iæZ¡ (Importance of Business Location) 
GKwU cÖwZôvb ïaygvÎ Zvi Dchy³ Ae ’̄v‡bi Kvi‡YB bvbvgyLx myweav †fvM K‡i| AeKvVv‡gv, `ÿ Rbej, 
KvuPvgv‡ji mnRjf¨Zv, cY¨ eÈb I mvkÖqx evRviRvZKiY cÖwZôvb‡K Kvh©Z AcÖwZ`›Øx K‡i †Zv‡j| wewfbœ  
„̀wó‡Kvb †_‡K e¨emv‡qi Ae ’̄v‡bi ¸iæZ¡ wb‡¤œ Av‡jvwPZ n‡jv-  

1. KvuPvgv‡ji mnRjf¨Zv  (Availability of Raw Materials): cY¨ ev †mev Drcv`bKvix cÖwZôv‡bi 
Rb¨ KvuPvgv‡ji ch©vß †hvMvb LyeB Riæix| GB myweavwU bv _vK‡j Drcv`b e¨nZ nIqvi cvkvcvwk 
Drcv`b e¨qI e„w× cvq| 

2. †fv³v‡`i Pvwn`v c~ib (Fulfilling Consumers’ Demands): Dchy³ ’̄vb wbev©Pb Kiv n‡j 
†fv³v‡`i Pvwn`v mn‡R c~iY Kiv hvq| G Kvi‡b †h ’̄v‡b †h c‡Y¨i ev †mevi Pvwn`v Av‡Q †m ’̄v‡b †mB 
cY¨ ev †mevi e¨emvq ’̄vcb Kiv cÖ‡qvRb| 

3. AeKvVv‡gvMZ my‡hvM (Infrastructural Facility): iv Í̄vNvU, Avw_©K I exgv cÖwZôv‡bi ˆbKU¨, M¨vm, 
we ỳ¨r, cvwb I cÖhyw³MZ †hvMv‡hv‡Mi ms‡hvM BZ¨vw`i Dcw ’̄wZB n‡”Q AeKvVv‡gvMZ my‡hvM| GB my‡hvM-
myweav Dc‡hvMx n‡j e¨emvqxMY ª̀æZ e¨emvwqK Kvh©vejx m¤úv`b Ki‡Z cvi‡eb| 

4. wecYb myweav (Marketing Facility): e¨emv‡qi Ae ’̄vb Ggb nIqvi cÖ‡qvRb †hb GwU Zvi g~L¨ 
D‡Ïk¨ †fv³vi mš‘wó weav‡bi gva¨‡g gybvdv AR©b wVKgZ Ki‡Z cv‡i| GRb¨ evRvi ev †µZvi 
KvQvKvwQ Aew ’̄Z n‡j Kg e¨‡q I mn‡R cY¨ evRviRvZ Kiv m¤¢e| Gi d‡j ‡fv³v‡`i mš‘wó I 
cÖvwZôvwbK jÿ¨ AR©b Kiv mnR nq| 
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5. cÖwZ‡hvMxZv †gvKv‡ejv (Facing Competition): GKwU myweavRbK ’̄v‡b e¨emvq Aew ’̄Z n‡j cÖwZôvb 
Kg Li‡P cY¨ Drcv`b, mn‡R evRviRvZKiY I mvkÖqx g~‡j¨ †µZv‡`i cY¨ mieivn Ki‡Z cv‡i| Gi 
d‡j cÖwZ‡hvMxi †P‡q Kg g~‡j¨ cY¨/‡mev ‡cuŠ‡Q †`Iqv I weµ‡qvËi †mev cÖ`vb m¤¢e weavq 
cÖwZ‡hvMxZvq GwM‡q _vKv mnRZi nq| 

6. e¨emvq m¤úªmviY (Expanding the Business): Dchy³ ’̄v‡b e¨emvq cÖwZôvb M‡o †Zvjv n‡j mn‡R 
Drcv`b I evRviRvZKiY Kvh©µg cwiPvjbv Kiv hvq| G‡Z weµq e„w× cvq Ges djvdj¯̂iƒc AwR©Z 
jf¨vsk e¨envi K‡i bZzb bZzb e¨emvq cÖwZôvb M‡o †Zvjv hvq| 

7. cwienY I †hvMv‡hvM myweav (Transportation and Communication Facilities): cÖwZôv‡bi 
Ae ’̄vb wbe©vP‡bi †ÿ‡Î Dchy³ cwienb I †hvMv‡hvM e¨e ’̄v Av‡Q Kx bv †mw`‡K bR‡i w`‡Z n‡e| GwU 
myweavRbK n‡j KvuPvgvj, kÖwgK, hš¿cvwZ BZ¨vw` GK ’̄vb †_‡K Ab¨Î wb‡q hvIqv mnR n‡q hvq| 

8. m¤ú‡`i mwVK e¨envi (Proper Utilization of Resources): mwVK ¯’vb wbe©vPb e¨emv‡qi m¤ú‡`i 
mwVK I hy‡Mvc‡hvMx e¨envi wbwðZ K‡i| Gi d‡j Drcv`b e¨q n«vm cvq evRviRvZKiY Kg©KvÛ mn‡R 
cwiPvwjZ I Avq e„w× cvq| 

9. miKvix bxwZgvjv I myweavw` (Government Regulations and Facilities): miKv‡ii wewfbœ 
bxwZgvjv †g‡b cÖwZôv‡bi Ae ’̄vb wba©viY Ki‡j e¨emvqx Zvi Kvh©µg ¯̂v”Q‡›` Pvwj‡q †h‡Z cvi‡eb| 
wewfbœ ißvwb cÖwµqvKiY GjvKv (Export Processing Zone ev EPZ)-G wkí KviLvbv ’̄vcb Ki‡j Ki 
†iqvZ †_‡K ïiæ K‡i eûwea myweavw` †fvM Kiv m¤¢e| 

10. mvgvwRK Dbœqb I RxebhvÎvi gv‡bvbœqb (Social Welfare and Upgrading Livelihood 

Standards): cwiKwíZfv‡e e¨emv‡qi Ae ’̄vb wba©vi‡bi d‡j wbe©vwPZ GjvKvi RbmvaviY mvkÖqxg~‡j¨ 
†fvM¨cY¨ µq Ki‡Z cv‡i, Kg©ms ’̄v‡bi my‡hvM cvq Ges m‡e©vcwi Zv‡`i RxebhvÎvi gv‡bvbœqb nq| ZvB 
mgvR Z_v †`‡ki Dbœ‡qv‡bi K_v †f‡e cÖwZôv‡bi Ae ’̄vb wbe©vPb Kiv cÖ‡qvRb| 

11. Ki myweav (Tax Benefit): we‡kl we‡kl ’̄v‡b wbw ©̀ó A_ev we‡kl ai‡Yi e¨emvq ’̄vcbv cÖwZôv 
m¤úªmvi‡Yi Rb¨ Ki †iqvZ ev we‡kl Ki myweav cÖ̀ vb K‡i _v‡K| †hgb- Export Processing Zone ev 
EPZ G ißvwbg~Lx wkí ev e¨emvq ’̄vcb| 

DcwiD³ wewfbœ Kvi‡Y e¨emv‡qi Ae¯’vb LyeB ¸iæZ¡c~Y©| GRb¨ h_vh_ we‡ePbv I we‡kølY K‡i Z‡eB e¨emv‡qi 
Ae ’̄vb wbe©vPb Kiv DwPZ| 

 

 

 

mvims‡ÿc 
 

• e¨emvq ev wkí cÖwZôv‡bi Ae ’̄vb wbe©vP‡b wewfbœ Dcv`v‡bi mnRjf¨Zv AZxe ¸iæZ¡c~Y©, h_v- KuvPvgvj, 
†hvM¨ Kg©x, †hvMv‡hvM e¨e ’̄v, we ỳ¨r, M¨vm I Ab¨vb¨ Drcv`‡bi Dcv`vb| 

• ’̄vcbv cÖwZôvi c~‡e© Ae ’̄vb Gi Dcv‡hvMxZvi GKwU Zzjbvg~jK we‡kølY Kiv LyeB Riæix| 
 
 
 
 
 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wbKUeZ©x †Kv‡bv wkí ’̄vcbv cwi`k©b Kiæb I Gi Ae ’̄vbwfwËK ¸iæZ¡ wbiæcb 
Kiæb|    
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cv‡VvËi g~j¨vqb-8.1 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| e¨emvq cÖwZôvb †h ’̄v‡b ’̄vcb Kiv nq ev †h ’̄vb †_‡K e¨emvq Kvh©vewj cwiPvwjZ nq Zv‡K ------ e‡j| 
 K) e¨emvq Kvh©vejx L) e¨emvq evm ’̄vb 
 M) e¨emvq Ae ’̄vb N) e¨emvq ’̄vcbv 
2| wb‡Pi †KvbwU bv _vK‡j †mLv‡b e¨emvq ’̄vcbv wbg©vY bv KivB †kÖq| 
 K) KuvPvgvj, `ÿ Rbej I Ab¨vb¨ AeKvVv‡gv;  
 L) cÖ‡qvRbgvwdK eÈb e¨e ’̄v I myôy †hvMv‡hvM e¨e ’̄v; 
 M) Dc‡ii me¸‡jvB;  
 N) †Kv‡bvwUB bq| 

3| myweavRbK ’̄v‡b cÖwZôvb Aew ’̄Z n‡j cÖwZôvb Kg Li‡P cY¨ Drcv`b, mn‡R evRviRvZKiY I mvkÖqx g~‡j¨ 
wK Ki‡Z cv‡i? 

  i. †µZv‡`i cY¨ mieivn Ki‡Z cv‡i 
  ii. cÖwZ‡hvwMZv †gvKv‡ejv Ki‡Z cv‡i 
  iii. RxebhvÎvi gv‡bvbœq‡b weiƒc f‚wgKv cvjb K‡i 
 wb‡Pi †KvbwU mwVK?  
 K) i I ii L) ii I  iii 
 M) i, ii I iii N) i I iii 

4| †Kvb ’̄v‡b wbw ©̀ó cY¨ ev †mevi e¨emvq ’̄vcb Kiv cÖ‡qvRb? 
 K) †h ’̄v‡b c‡Y¨i ev †mevi Pvwn`v Av‡Q;  
 L) †h ’̄v‡b ‡ewk gybvdv AR©b Kiv hvq; 
 M) ‡h ’̄v‡b cY¨ ev †mev †ewk g~‡j¨ weµq Kiv hvq;  
 N) †h ’̄v‡b cY¨ ev †mevi Pvwn`v Kg| 
5| e¨emvq Ae ’̄vb wbe©vPb Kiv ¸iæZ¡c~Y© KviY- 
 K) e¨emvq gybvdv AR©b AwaK nq L) e¨emv‡qi gvwj‡Ki myweav nq 
 M) ‡`‡ki A_©‰bwZK Dbœqb nq N) m¤ú‡`i mwVK e¨envi Kiv hvq 
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cvV-8.2  e¨emv‡qi Ae¯’v‡bi Dci cÖfve we¯ÍviKvix Dcv`vbmg~n (Factors Affecting 

Business Location) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• e¨emv‡qi Ae ’̄v‡bi Dci cÖfve we Í̄viKvix Dcv`vbmg~n wPwýZ Ki‡Z cvi‡eb;  
• e¨emv‡qi Ae ’̄v‡bi Dci cÖfve we Í̄viKvix Dcv`vbmg~‡ni ¸iæZ¡ Rvb‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

e¨emv‡qi Ae ’̄vb, Drcv`b mnvqK cwi‡ek, evRvi, Rbej, wbivcËv BZ¨vw`| 

 

e¨emv‡qi Ae ’̄v‡bi Dci cÖfve we Í̄viKvix Dcv`vbmg~n (Factors Affecting Business 

Location) 

†h †Kv‡bv  cÖwZôv‡bi aib ev cÖK…wZi Dci wbf©i K‡i Zvi Ae ’̄vb wbe©vPb Kiv nq| Ae ’̄vb wba©viY Ggbfv‡e 
Kiv cÖ‡qvRb †hb e¨emv‡qi mvdj¨ AR©b Kiv hvq| †h me e¨emvq cÖwZôvb KuvPvgv‡ji Dci wbf©i K‡i, Zv‡`i 
†mBme RvqMv †e‡Q wb‡Z nq †hLv‡b H KuvPvgvj mnRjf¨ ev mnRcÖvc¨| evjv‡`‡k kÖwgK m Í̄vq cvIqv hvq e‡j 
e ‘̄ I Ab¨vb¨ kÖwgK wbf©i wkí G‡`‡ki µ‡gB †e‡o DV‡Q| e¨emv‡qi Ae ’̄v‡bi Dci cÖfve we Í̄viKvix welqmg~n 
G cv‡V Av‡jvwPZ nj- 

1. wkí ev e¨emv‡qi cÖK…wZ (Nature of Industry or Business): Ae ’̄vb wba©vi‡Yi †ÿ‡Î e¨emv‡qi 
cÖK…wZ me©v‡MÖ we‡eP¨| G‡KK ai‡bi e¨emvq G‡KK cÖK…wZi Ae ’̄v‡bi Rb¨ Dchy³ weavq Zv‡`i Ae ’̄vb 
(Location) wfbœ n‡q _v‡K| †hgb- fvix wkí cÖwZôvb GKai‡bi ’̄v‡b, gvSvix I nvjKv wkí cÖwZôvb 
Ab¨ ’̄v‡b, †Zgwb cY¨ Drcv`bkxj e¨emvq GK ’̄v‡b Avi †mev`vbKvix cÖwZôvb wfbœ ’̄v‡b Aew ’̄Z n‡q 
_v‡K| Z‡e A‡bK mgq e¨vsK-exgv I cwienb †mev`vbKvix cÖwZôvb¸‡jv Ab¨vb¨ cÖwZôvb¸‡jvi 
KvQvKvwQ wb‡R‡`i e¨emvwqK ¯̂v‡_©B ’̄vwcZ nq| A_v©r wk‡íi cÖ‡qvRbxq DcKi‡Yi w`‡K †hgb jÿ¨ 
ivLv ¸iæZ¡c~Y© †Zgwb e¨emvq cÖK„wZ Abyhvqx kni ev †h †Kv‡bv  myweavRbK ¯’vb‡K ¸iæZ¡mn we‡ePbvq 
ivL‡Z n‡e| 

2. cÖ‡qvRbxq m¤ú`mg~‡ni Dcw ’̄wZ (Presence of Necessary Resources): GKwU cÖwZôvb M‡o DV‡Z 
I K‡g©vchyMx n‡q DV‡Z n‡j KuvPvgvj, †hvMv‡hvM e¨e ’̄v, kÖwg‡Ki mnRjf¨Zv I Ab¨vb¨ AeKvVv‡gvMZ 
myweavi Dcw ’̄wZ AZ¨šÍ evÃbxq| Rjevqy AbyK~j¨ †hgb `iKvi †Zgwb eR©̈  wb®‹vlY, cvwb, we ỳ¨r I 
R¦vjvbx mieivn _vKvI cÖ‡qvRbxq| myZivs GB me¸‡jv Dcv`vb ¸iæZ¡c~Y© cÖfve we¯ÍviKvix| 

3. evRvi ˆbKU¨ (Market Proximity): e¨emvq evRvi †Kw› ª̀K, ZvB weivRgvb I m¤¢ve¨ evRvi Av‡Q 
Ggb Dcv`vb mg„× RvqMv we‡klfv‡e we‡eP¨| evRvi A_ev ch©vß †µZvi mgvMg Av‡Q Ggb 
wecwYweZv‡bi KvQvKvwQ cÖwZôvb ’̄vwcZ nIqv Riæix| 

4. A_©‰bwZK Dcv`vb (Economic Factors): A_©ms ’̄vbKvix I exgv †mev`vbKvix cÖwZôvb¸‡jvi mv‡_ 
eZ©gv‡b e¨emvq cwi‡ek IZ‡cÖvZfv‡e RwoZ| G‡`i Dcw ’̄wZ e¨emv‡qi Rb¨ myweavRbKI e‡U| 
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5. ¸`vgRvZKi‡Yi myweav (Warehousing Facility): c‡Y¨i myôz msiÿ‡Yi Rb¨ ¸`vgRvZKiY cÖvqk 
cÖ‡qvRb n‡q ùvovq| GgZve ’̄vq †h‡Kvb KuvPvgvj, Drcvw`Z cY¨, Drcv`b mnvqK m¤ú`, hš¿cvwZ 
BZ¨vw` msiÿ‡Yi Rb¨ ¸`vgRvZKiY myweav cÖwZôv‡bi Ae ’̄v‡bi Dci cÖfve we Í̄vi K‡i| 

6. f‚wgi mycÖvc¨Zv (Availability of Land): e¨emvq ’̄vcb, cÖmvi I cÖ‡qvRbxq Kg©‡ÿÎ ’̄vc‡b f‚wgi 
mycÖvc¨Zv e¨vcK f‚wgKv cvjb K‡i| 

7. m¤úªmviY myweav (Expansion Facility): `ÿZvi mv‡_ e¨emv‡q Kvh© cwiPvwjZ n‡j AwZ Aí mg‡qi 
g‡a¨B gybvdv AR©b Kiv hvq Ges mg‡qi cwieZ©‡bi mv‡_ mv‡_ cÖwZôv‡bi m¤úªmviYI Riæix n‡q hvq| 
wKš‘ cÖ‡qvRbxq Dcv`v‡bi Afv‡e m¤úªmviY SzuwKi m¤§ywLb nq| G‡ÿ‡Î ch©vß Rwg, `ÿ Rbej I myj‡f 
KuvPvgvj cvIqv hv‡e Ggb RvqMvq e¨emvq cÖwZôvi Rb¨ wbe©vPb Kiv Riæix| 

8. miKvwi c„ô‡cvlKZv (Government Patronization): cÖvqk miKvi wewfbœ e¨emvq‡K mn‡hvMxZv 
cÖ̀ vb K‡i _v‡K| †hgb- evsjv‡`‡k ißvwbgyLx wkí †ÿ‡Î miKvwi fv‡e we‡kl we‡kl ’̄v‡b wbw ©̀ó ai‡Yi 
e¨emv‡qi †MvocË‡bi Rb¨ AvBb wkw_j Kiv †_‡K ïiæ K‡i, Ki gIKzd, F‡Yi my` gIKzd BZ¨vw` 
c„ô‡cvlKZv K‡i _v‡K| ZvB miKv‡ii m¤¢ve¨ bxwZ I eZ©gvb †cÖÿvcU we‡ePbv KivI cÖ‡qvRb| 

9. ivR‰bwZK w ’̄wZkxjZv (Political Stability): e¨emvq Ae ’̄vb wbev©P‡b †`‡ki ivR‰bwZK Ae ’̄vI cÖfve 
we Í̄vi K‡i| ZvB welqwU we‡ePbv K‡i Ae¯’vb wbe©vPb Kiv cÖ‡qvRb| 

10. R¡vjvbx I kw³ m¤ú‡`i mnRjf¨Zv (Availability of Fuel and Energy Resources): Drcv`bg~Lx 
e¨emvq cwiPvjbvi Rb¨ wewfbœ ai‡Yi R¡vjvbx I kw³, †hgb- M¨vm, Kqjv I we ỳ¨r cÖ‡qvRb| ’̄vcbv 
wbg©v‡Yi c~‡e©B Gm‡ei mnRjf¨Zv we‡ePbv Kiv cÖ‡qvRb| 

11. wbivcËv (Security): wewfbœ iK‡gi SzuwK †gvKv‡ejvi mKj iKg cȪ ‘wZ _vKv eZ©gvb mg‡q AZxe 
¸iæZ¡c~Y©| †mRb¨ AwMœwbe©vcK e¨e ’̄v, `ªæZ wbM©gY c_, wPwKrmv †mev, wegv, K¨v‡givmn Ab¨vb¨ welqvejx 
B`vwbs e¨eüZ n‡”Q| Gi mvnv‡h¨ Kg©x‡`i Dci bRi`vwiI mnR nq| wbivcËvi Rb¨ wbKUeZ©x ~̀i‡Z¡ 
nvmcvZvj I cywjk _vbv ev duvwo _vK‡j Zv cÖwZôv‡bi Rb¨ myweavRbK n‡e|  

cwi‡k‡l ejv hvq †h, `ÿ Rbej; evRv‡ii mvwbœa¨; mieivnKvixi Ae ’̄vb, Avw_©K mnvqZv-`vbKvix cÖwZôv‡bi 
Ae ’̄vb, miKv‡ii wbqgbxwZ, ivR‰bwZK †cÖÿvcU, mgRvZxq wkí ev cÖwZôv‡bi Ae ’̄v, iKgvix Dc‡hv‡Mi 
Dcw ’̄wZ BZ¨vw` e¨emv‡qi Ae ’̄vb wba©vi‡Y cÖfve we Í̄vi K‡i _v‡K e‡j GB welq¸‡jv‡K ¸iæZ¡mnKv‡i we‡ePbv 
Ki‡Z nq| 

 

 

 

mvims‡ÿc 
 

• e¨emvq cÖwZôvb I KviLvbv ’̄vcb Kivi †ÿ‡Î wewfbœ welq I Dcv`vb ev cwi‡ek Acwinvh©| Dchy³ dj 
jv‡fi Rb¨ A_©‰bwZK, cÖvK…wZK, ivR‰bwZK I Ab¨vb¨ mKj Dcv`v‡bi Dcw ’̄wZi wel‡q ¸iæZ¡ w`‡Z n‡e| 

• cÖwZôv‡bi e¨emvq Ae ’̄v‡bi Dci cÖfve we¯ÍviKvix Dcv`vb¸‡jv n‡jv - wkí ev e¨emv‡qi cÖK…wZ, 
cÖ‡qvRbxq m¤ú`mg~‡ni Dcw ’̄wZ, evRvi ˆbKU¨, A_©‰bwZK Dcv`vb, ¸`vgRvZKi‡Yi myweav, f‚wgi 
mycÖvc¨Zv, m¤úªmviY myweav, miKvwi c„ô‡cvlKZv, ivR‰bwZK w ’̄wZkxjZv, R¡vjvbx I kw³ m¤ú‡`i 
mnRjf¨Zv Ges wbivcËv| 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

Avcbvi wbKUeZ©x †Kv‡bv  GKwU e¨emvq ’̄vcbv ch©‡eÿY K‡i †mLv‡b wbivcËv 
iÿvq e¨eüZ e¨e ’̄v¸‡jv wPwýZ Kiæb|    
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cv‡VvËi g~j¨vqb-8.2 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| e¨emvq hLb weivRgvb I m¤¢ve¨ evRvi Av‡Q Ggb Dcv`vb mg„× RvqMv we‡klfv‡e we‡ePbv K‡i e¨emv‡qi 
Ae ’̄vb wbe©vPb K‡i, ZLb Zv‡K wK e‡j? 
 K) evRv‡ii ‰bKU¨ L) evRvi wbixÿv 
 M) evRvi Dbœqb N) †µZvi mgvMg 
2| evsjv‡`‡k Mv‡g©›Um wkí M‡o DVvi cÖavb KviY wK? 
 K) AbyK~j Rjevqy L) KvPuvgv‡ji mnRcÖvc¨Zv 
 M) kÖwg‡Ki mnRcÖvc¨Zv N) R¦vjvwbi mnRcÖvc¨Zv 

3| wb‡Pi †KvbwU e¨emv‡qi Ae ’̄vb wbe©vP‡b cÖfve we Í̄vi K‡i? 
 i. R¡vjvbx I kw³ m¤ú‡`i mnRjf¨Zv 
 ii. m¤úªmviY myweav 
 iii. evRvi ˆbKU¨ 

 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 

4| wb‡Pi †KvbwU e¨emvq Ae ’̄vb wbe©vP‡b cÖfve we Í̄vi K‡i bv? 
 K) KvPuvgv‡ji mnRcÖvc¨Zv L) gybvdv AR©b 
 M) f~wgi mycÖvc¨Zv N) ivR‰bwZK w ’̄wZkxjZv 
5| miKvwi c„ô‡cvlKZv ej‡Z wK †evSvq? 
 i. Ki gIKzd 
 ii. e¨emvq ïiæ Kivi AvBb wkw_jKiY 
 iii. F‡Yi my` gIKzd 
 wb‡Pi †KvbwU mwVK?  
 K) i I iii L) ii I  iii 
 M) i I ii N) i, ii I iii 
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cvV-8.3   †j-AvD‡Ui aviYv, ¸iæZ¡ I cÖKvi‡f` (The Concept of Lay-out, Its Importance  

               and Types) 
 

 
D‡Ïk¨ 

GB cvV Aa¨qb †k‡l AvcwbÑ 
• †j-AvDU Kv‡K e‡j eyS‡Z cvi‡eb; 
• †j-AvD‡Ui ¸iæZ¡ Rvb‡Z cvi‡eb; 
• †j-AvD‡Ui cÖKvi‡f` Ki‡Z cvi‡eb| 

 

 
g~L¨ kã (Keywords) 

†j-AvDU, web¨vm, KviLvbv †j-AvDU, mvwf©m †j-AvDU BZ¨vw`| 

 

web¨vm ev †j-AvDU cÖwZôv‡bi wewfbœ Ae ’̄vb `LjKvix A_©‰bwZK Kg©KvÛ¸‡jv‡K mvRv‡bvi wm×všÍ| 
cÖwZwU cÖwZôvb hLb KviLvbv ’̄vcb, Awdm cÖwZôv, ¸`vgNi wbg©vY K‡i ZLb Gi Rb¨ mwVKfv‡e †j-

AvDU ˆZwi Kiv LyeB Riæix| †j-AvDU cwiKíbvi cÖavb jÿ¨ n‡”Q cÖwZôv‡bi Kg©x hš¿cvwZ, KuvPvgvj, `ÿZvi 
mv‡_ I Kvh©Kifv‡e cwiPvjbv Kiv| 
 

†j-AvD‡Ui aviYv (The Concept of Lay-out) 

†h †Kv‡bv cÖwZôv‡bi wewfbœ wefvM, cÖ‡qvRbxq hš¿cvwZ I Kvh©‡ÿÎ, Awdm¸‡jv‡K mwVK I myk„•Ljfv‡e web¨ Í̄ 
Kivi cÖwµqv‡K †j-AvDU ev web¨vm e‡j| mvaviYZ cÖwZôv‡bi wefvMmg~n, Awdm Kÿ, mfvKÿ, Af¨_©bv‡K› ª̀, 
wewfbœ Kÿ I Kvh©†ÿÎ BZ¨vw` web¨v‡mi AšÍfz©³| wb‡¤œ web¨v‡mi KwZcq msÁv †`Iqv n‡jv: 

Griffin Gi g‡Z, ÒLayout is the physical configuration of facilities, the arrangement of 

equipment at facilities, or both.” A_©vr, Òweb¨vm n‡”Q evwn¨K I Af¨šÍixY Kg©‡ÿÎ ¸‡jvi KvVv‡gv, GB 
KvVv‡gvi Af¨šÍ‡i A_ev evB‡i hš¿cvwZ myweavRbKfv‡e mvRv‡bv|Ó 

Joseph Manks-Gi g‡Z, ÒLay-out is concerned with the production support customer service 

and other facilitics used in operations.” A_©vr ÒDrcv`b Kv‡R MÖvnK/‡µZv, †mev Ges Ab¨vb¨ myweavw` 
e¨env‡ii Rb¨ Drcv`‡bi mnvqK¸‡jv‡K mymw¾Z Kiv‡K †j-AvDU web¨vm e‡j|Ó 

 

BbcyU ev 
KuvPvgvj 

⇒ cÖwµqv 

1 

⇒ cÖwµqv 

2 

⇒ cÖwµqv 

3 

⇒ AvDUcyU ev 
Drcv`b 

 

 

myZivs, web¨vm ev †j-AvDU ej‡Z Avgiv eywS †h, cÖwZôv‡bi Af¨šÍ‡i hš¿cvwZ, †mevmg~n I Drcv`b cÖwµqv‡K 
†X‡j mvRv‡bv| wb‡¤œv³ welq¸‡jv cwijwÿZ nq- 

1. web¨v‡m hš¿cvwZ, Drcv`b cÖwµqv I Ab¨vb¨ Kg©‡ÿÎ¸‡jv mvRv‡bv nq; 

wPÎ 8.1: ‡j-AvDU 
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2. Gi d‡j RvqMvi AcPq I AcÖ‡qvRbxq e¨q n«vm cvq; Ges 
3. myk„sLjfv‡e GKwU Kg©‡ÿÎ mvRv‡bv n‡j Drcv`bkxjZv e„w× cvq| 

myZivs ejv n‡q‡Q †h, b~¨bZg e¨q Kvh©µg cwiPvjbvi j‡ÿ¨ cÖwZôv‡bi AeKvVv‡gv‡K cwiKwíZfv‡e web¨v Í̄ 
KivB †j-AvDU ev web¨vm| 

 
†j-AvD‡Ui ¸iæZ¡ (Importance of Layout) 
†h †Kv‡bv ai‡Yi web¨v‡mi cÖavb D‡Ïk¨ n‡jv, Rbej hš¿cvwZ, gvjvgvj I Awd‡mi cÖ‡qvRbxq/e¨envh© miÄvgv`x 
Ges ’̄v‡bi (space)-Gi `ÿ e¨env‡ii gva¨‡g h_vmg‡q Kvh© m¤úv`b Kiv| ZvB web¨vm †h †Kv‡bv  cÖwZôv‡bi 
Rb¨B ¸iæZ¡c~Y©| †ÿÎ †f‡` web¨vm ev †j-AvDU wewfbœ iK‡gi n‡Z cv‡i| †hgb: Awdm web¨vm, KviLvbv web¨vm, 
¸`vgNi web¨vm, Af¨_©bv†K› ª̀ web¨vm BZ¨vw`| cÖwZwU aib c„_Kfv‡e ¸iæZ¡c~Y©| G mKj ¸iæZ¡ wb‡¤œ Av‡jvwPZ 
n‡jv: 

mvaviY ¸iæZ¡: 
1| ’̄v‡bi h‡_vchy³ e¨envi 
2| bgbxqZv 
3| gvb wbqš¿Y †KŠkj cÖ‡qvM 

Drcv`b wbqš¿‡Y ¸iæZ¡: 
1| ch©vß gvbm¤úbœ cY¨ Drcv`b 
2| ^̄í mg‡q AwaK Drcv`b 
3| mgš̂qmvab 

Rbej msµvšÍ ¸iæZ¡: 
1| `ÿZv e„w× 
2| wbivcËv wbwðZKiY 
3| myôz Kg©cwi‡ek wbwðZKiY 

A_©‰bwZK ¸iæZ¡: 
1| ^̄í cyuwR 
2| e¨q n«vm 
3| cwienb e¨q n«vm 

 

wPÎ 8.2: †j-AvDU ev web¨v‡mi ¸iæZ¡ 

 
mvaviY ¸iæZ¡ (General Importance) 

1. ’̄v‡bi h‡_vchy³ e¨envi (Proper Utilization of Space): cÖwZôv‡bi RvqMvi h_vh_ e¨envi †h‡Kvb 
ai‡bi †j-AvD‡Ui Rb¨ ¸iæZ¡c~Y©| †j-AvDU Ggbfv‡e Ki‡Z n‡e †hb ’̄vb web¨v‡m †Kv‡bv  ỳe©jZv bv 
_v‡K| ỳe©jZv _vK‡j RvqMvi Ace¨envi N‡U Ges Drcv`b I Ab¨vb¨ e¨q evov‡bvi gva¨‡g cÖwZôv‡bi 
jÿ¨ AR©‡b evav m„wó K‡i| 

2. bgbxqZv (Flexibility): A‡bK mgq ’̄v‡bi cyb:web¨vm Kivi cÖ‡qvRb †`Lv †`q, ZvB †j-AvDU wWRvBb 
Kivi mgq me©̀ v bgbxqZv eRvq ivLv Riæix Zv bv n‡j wRwbm c‡Îi i`e`j NUv‡j wecwË NU‡Z cv‡i| 

3. gvb wbqš¿Y †KŠkj cÖ‡qvM  (Ease of Quality control Technique Application): Av`k© †j-AvDU 
gvb wbqš¿‡Yi †KŠkj cÖ‡qvM Kiv mnRmva¨ K‡i †Zv‡j| d‡j, cY¨ gvbm¤§Z nq Avi MÖvnKI nq mš‘ó| 
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Drcv`b wbqš¿‡Y ¸iæZ¡ (Importance for Controlling Production) 
1. ch©vß gvbm¤úbœ cY¨ Drcv`b (Production of Sufficient Quality Product): mwVK †j-AvDU 

wewfbœ DcKiY I Dc‡hv‡Mi myô e¨env‡ii gva¨‡g ch©vß gvbm¤úbœ cY¨ Drcv`b wbwðZ K‡i| d‡j 
†µZviv Pvwn`v Abyhvqx cY¨ b¨vh¨ `v‡g µq Ki‡Z cv‡i| 

2. ¯̂í mg‡q AwaK Drcv`b (Mlaximum Production in Less time): DËg †j-AvD‡Ui gva¨‡g 
AcPq †iva I Kg©̀ ÿZv e„w× Kiv hvq e‡j ¯̂í mg‡q AwaK cY¨ Drcv`b Kiv m¤¢e nq| 

3. mgšq̂mvab (Co-ordination): GKwU cÖwZôv‡bi wewfbœ Dcv`vbmg~n mgšq̂ mvav‡bi gva¨‡g msiÿY 
Kivi †ÿ‡Î mywPwšÍZ †j-AvDU ¸iæZ¡c~Y© f~wgKv cvjb K‡i| 

 
Rbej msµvšÍ ¸iæZ¡ (Importance relating to Manpower) 

1. `ÿZv e„w× (Increasing Efficiency): hw` GKwU cÖwZôv‡bi mKj †ÿÎ myô †j-AvD‡Ui gva¨‡g mw¾Z 
nq Zvn‡j A‡bK Kg mg‡qB Kg©xiv Zv‡`i KvR †kl Ki‡Z cv‡i| d‡j Zviv AwaKZi BDwbU Av‡iv Kg 
mg‡q `ÿfv‡e Drcv`b Ki‡Z cv‡i| 

2. wbivcËv wbwðZKiY (Ensuring Security): Drcv`b Kv‡R KviLvbvq bvbvwea hš¿cvwZ e¨envi K‡i 
Kg©xiv Kvh©m¤úv`b K‡i| GB hš¿cvwZ¸‡jvi A‡bK¸‡jvB mZK©Zvi mv‡_ e¨envi Kiv Riæix, bq‡Zv Zv 
ai‡Yi ~̀N©Ubv NU‡Z cv‡i| ZvB wbivc` Kg©‡ÿÎ wbwðZ Ki‡Z GKwU mycwiKwíZ †j-AvDU AZ¨šÍ 
¸iæZ¡c~Y©| 

3. myôz Kg©cwi‡ek wbwðZKiY (Ensuring Proper Work Enironment): wkí KviLvbvi Drcv`b 
Kvh©µg Kg©cwi‡e‡ki mv‡_ IZ‡cÖvZfv‡e RwoZ| ch©vß Av‡jv-evZvm, kã-wbqš¿Ymn GKwU ¯̂v ’̄̈ Ki 
cwi‡ek wbg©v‡Y mycwiKwíZ †j-AvD‡Ui ¸iæZ¡ Acwimxg| 

 
A_©‰bwZK ¸iæZ¡ (Economic Importance) 

1. ¯̂í cyuwR (Small Capital): DËg †j-AvD‡Ui gva¨‡g ¯̂í cyuwR wewb‡qvM K‡i AwaK Drcv`b Kiv m¤¢e|  

2. e¨q n«vm (Cost Minimization): DËg †j-AvD‡Ui Kvi‡Y mwVKfv‡e Drcv`b Kvh© msNwUZ nq weavq 
wewfbœ ai‡bi AcPq †iva Kiv m¤¢e| Gi gva¨‡g Kg Kg©N›Uvq `ÿZvi mv‡_ cY¨/‡mev ch©vß cwigv‡Y 
Drcv`b Kiv hvq e‡j e¨q n«vm Kiv m¤¢e nq| `ÿ †j-AvD‡Ui d‡j gvjvgvj Kg bvovPvov nq, ’̄v‡bi 
m‡e©v”P e¨envi nq e‡j e¨q A‡bKvs‡k n«vm cvq| 

3. cwienb e¨q n«vm (Minimizing Transportation Cost): Drcv`bkxj Kviev‡i Drcvw`Z cY¨ I 
†mev cÖvqk GK ’̄vb †_‡K Ab¨Î cwienb Kivi cÖ‡qvRb †`Lv †`q| †hme †ÿ‡Î cY¨/‡mev I Kg©x‡`i 
PjvPj Lye †ewk †mme †ÿ‡Î weÁvm¤§Zfv‡e †j-AvDU MVb I mvRv‡bv LyeB ¸iæZ¡c~Y©| 

DcwiD³ KviYmg~‡ni Rb¨ web¨vm ev †j-AvDU AZxe ¸iæZ¡c~Y©| ZvB myôzfv‡e †j-AvDU ˆZwi Kiv cÖ‡qvRb †h 
e¨emvq Gi c~Y© mØ¨envi Ki‡Z cv‡i| 
 
†j-AvD‡Ui cÖKvi‡f`/c×wZ (Types of Layout) 

e¨emvq cÖwZôv‡bi Kvh©µg myôfv‡e m¤úv`b I Drcv`b mswkøó Kvh©vejx cwiKwíZfv‡e m¤úbœ Kivi Rb¨ mywPwšÍZ 
†j-AvDU MVb Kiv nq| cÖwZôv‡bi KviLvbv, †mev‡K› ª̀ I Ab¨vb¨ ¯’vcbv ai‡Yi Dci wbf©i K‡i wewfbœfv‡e †j-
AvDU mvRv‡bv hvq| cv‡Vi GB As‡k †j-AvD‡Ui cÖKvi‡f` wek`fv‡e Av‡jvPbv Kiv nj| 
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1. KviLvbv/d¨v±wi †j-AvDU (Factory Layout): GKwU Drcv`bg~Lx cÖwZôv‡bi mgwšẐ Drcv`‡bi 
wWRvBb ˆZwi Kiv‡KB KviLvbv ev d¨v±wi †j-AvDU e‡j| cÖ‡qvRbxq hš¿cvwZ, ZË¡veavqb e¨e¯’v †Kv_vq, 
wKfv‡e ’̄vcb Kiv n‡j Kg©x‡`i Kg mg‡q ¯̂v”Q‡›`¨ Av‡iv †ewk KvR Kiv Av‡iv mnRZi I Avivg`vqK 
n‡e Zvi c~Y© GKwU bKkvKiY nj KviLvbv †j-AvDU| GwU wZb cÖKvi n‡q _v‡K| wb‡¤œ eY©bv †`qv n‡jvÑ 

K. cÖwµqv/cÖ‡mm †j-AvDU (Process Layout): cÖwµqv ev cÖ‡mm †j-AvD‡U mgRvZxq cÖwµqv ev 
Kvh©m¤úv`bKvix hš¿cvwZ¸‡jv GK ’̄v‡b ’̄vwcZ nq| A_©vr, mKj mgRvZxq KvR GKB ’̄v‡b 
m¤úvw`Z n‡e| Krazewski and Ritzman-Gi g‡Z, “A process layout is such a layout 

in which workstations or departments are grouped according to the functions they 

are to perform and are thus arranged in a line.” A_©vr, Ò†h †j-AvDU e¨e ’̄vq Kg©‡ÿÎ 
I wefvMmg~n‡K Zv‡`i ¯̂vxq Kv‡Ri ai‡Yi Dci wbf©i K‡i GKwU mij ˆiwLK c‡_ mvRv‡bv nq, 
Zv‡KB cÖ‡mm ev cÖwµqv †j-AvDU ejv nq|Ó  

 

DcKiY msMÖn wefvM we¯‹zU wefvM weµq wefvM 

DcKiY msiÿY I 
eÈb 

cvDiæwU wefvM c¨vwKs wefvM 

 

PvbvPzi wefvM 

†KK wefvM 
gvb wbqš¿Y wefvM 

wPÎ-8.4: cÖwµqv web¨vm ev †j-AvDU 

Gai‡Yi web¨vm ev †j-AvDU g~jZ †hLv‡b Drcv`b I ms‡hvRb Dfq Kv‡R P‡j †mLv‡b †`Lv 
hvq| cÖ‡mm †j-AvD‡Ui d‡j kÖg wefvR‡bi mydj cvIqv hvq; Kgx©‡`i Kg©`ÿZv e„w× cvq, 
Drcv`b e¨q n«vm cvq, gvbm¤§Z ª̀e¨ ev †mev Drcv`b m¤¢e nq; ZË¡veavb Z_v wbqš¿Y mnR 
nq| G cÖwµqv Drcv`b Kvh©vejx `xN©mgq a‡i Ae¨vnZ ivLv m¤¢e nq| Ab¨w`‡K G cÖwµqvq 
AwaK g~jab cÖ‡qvRb c‡o KviY cÖ‡mm †j- AvD‡U wewfbœ wefv‡M c„_K c„_K e¨q Kiv n‡j LiP 
I Drcv`b e¨q †e‡o hvq| ZvQvov cÖ‡mm †j-AvD‡Ui †ÿ‡Î cÖPzi RvqMv I kÖgkw³i cÖ‡qvRb 
c‡o d‡j mgY¦‡qi Afve †`Lv †`q| 

†j-AvDU ev web¨v‡mi cÖKvi‡f` 

KviLvbv/d¨v±wi †j-AvDU mvwf©m †j-AvDU 

cÖ‡mm †j-AvDU 

wd·W †j-AvDU 

†cÖvWv± †j-AvDU 

wi‡UBj †j-AvDU 

Awdm †j-AvDU 

Iq¨vinvDR †j-AvDU 

wPÎ 8.3: †j-AvDU ev web¨v‡mi cÖKvi‡f` 
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L.  wd«·W †j-AvDU (Fixed layout): GB †j-AvD‡Ui †ÿ‡Î ª̀e¨ w ’̄i _v‡K, Kg©x Ges hš¿cvwZ 
’̄vbvšÍwiZ K‡i ª̀‡e¨i wbKUeZ©x ev KvQvKvwQ Kiv nq| †hme ª̀e¨vw` ’̄vbvšÍwiZ Kiv LyeB 

Kómva¨, fvwi Ges AZ¨šÍ g~j¨evb †mme ª̀‡e¨i †ÿ‡Î wd·W †j-AvDU cÖ‡hvR¨| D`vniY¯̂iƒc 
feb, ’̄vqx Iqvwis (wiring), ˆe ỳ¨wZK ms‡hvM, †bŠhvb BZ¨vw` Gi Rb¨ wd·W †j-AvDUB 
cÖ‡hvR¨| Krajewski I Ritzman-Gi g‡Z,ÒFixed position layout or fixed layout is an 

arrangement in which the product is fixed in place, workers, along with their 

tools and equipment, come to the product to work on it.” A_©vr, Òw ’̄i Ae ’̄vb web¨vm 
n‡”Q Ggb GK web¨vm cÖwµqv †hLv‡b cY¨ GK ’̄v‡b w ’̄i _v‡K, Kg©xiv hš¿cvwZ I 
nvwZqvi/miÄvg G‡b c‡Y¨i Dci KvR K‡i| mvaviYZ ’̄vbvšÍi KwVb ev c‡Y¨i wekvj ‘̄c n‡j 
G ai‡Yi web¨vm Kiv nq|Ó  

  

 

 

 

 

 

 

 

wPÎ-8.5: w ’̄i web¨vm/wd·W †j-AvDU 
 

GB ai‡Yi web¨v‡mi e¨envi nq hLb cY¨ AvqZ‡b e„nr, IRb †ewk ev ’̄vbvšÍi Kiv KwVb nq| 
†hgb: RvnvR wbg©vY ev fvOv, wegvY wbg©vY, †mZz ev Ab¨vb¨ ’̄vcbv wbg©vY, Lwb n‡Z LwbR AvniY 
BZ¨vw`| a‡i †bIqv hvK, Rvgvb mv‡ne Zvi evwoi cybtwbg©vY Ki‡Qb| evwoi me ˆe ỳ¨wZK 
wiring/ms‡hvM, wcjvi/AeKvVv‡gv cieZ©x‡Z mwi‡q Ab¨Î bZzb ˆe ỳ¨wZK wiring cybt ’̄vcb 
Kiv m¤¢eci bq| wd·W †j-AvDU e¨env‡ii Kvi‡Y LwbR D‡Ëvjb, K…wl Lvgvi, †bŠ-hvb †givgZ 
BZ¨vw` †ÿ‡Î AcP‡q cwigvY A‡bKvs‡k n«vm cvq I Drcv`b cÖwµqv Ae¨vnZ ivLv hvq| 
Drcv`b cÖwµqvq bgbxqZv AR©b I ¯̂í †gqv`x cÖ‡R± Gi †ÿ‡Î LyeB Kvh©Ki nq GB †j-AvDU| 
†hme †ÿ‡Î Kievi hš¿cvwZ ev Rbkw³ ’̄vbvšÍi Ki‡Z nq, †h †ÿ‡Î GB †j-AvDU myweavRbK 
bq| 

M.  †cÖvWv± †j-AvDU (Product Layout): cY¨ web¨v‡m mgRvZxq GKwU cY¨ Drcv`‡bi Kv‡Ri 
Abyµg Abyhvqx hš¿cvwZ ev wefvM mvRv‡bv nq& G ai‡bi web¨v‡m KuvPvgvj KZ¸‡jv ch©vqµwgK 
Kv‡Ri gva¨‡g cÖwµqvRvZ n‡q c‡Y¨ cwiYZ nq| G‡K mij ˆiwLK (linear) web¨vmI ejv nq| 
Krajewski I Ritzman e‡jb, ÒProduct layout is a layout in which workstations or 

departments are arranged in a linear path.” 

A_©vr, ÒcY¨ web¨vm n‡”Q Ggb web¨vm †hLv‡b Kg©‡ÿÎ ev wefvM¸‡jv‡K ˆiwLK c‡_ mvRv‡bv 
nq|Ó e„nr Drcv`bg~Lx wkí cÖwZôv‡b Giƒc web¨vm mPivPi †`Lv hvq| †hgb w¯úwbs wkí 
(Spinning Mill), I wPwb Drcv`b Kvj| wb‡¤œi wP‡Î (wPÎ: 8.4) Giƒc web¨vm †`Lv‡bv nj| 

 

Kgx© 

KvuPvgvj 

hš¿cvwZ 

mvR miÄgvw` / Uzjm 

cȪ ‘ZK…Z 
RvnvR 

RvnvR wbgv©Y 
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GQvovI U-Gi AvK…wZ‡Z Kg©‡ÿ‡Îi wewfbœ wefvM‡K web¨v Í̄ Kiv nq| G‡Z hš¿cvwZi `ÿ 
e¨envi nq e‡j Kg©xiv mn‡R cÖ‡qvRbxq ’̄vb I miÄvg e¨envi K‡i ª̀æZ KvR m¤úv`b Ki‡Z 
cv‡i| cÖK…Zc‡ÿ U †j-AvD‡Ui Kvi‡Y Kg©xiv mxwgZ ev wba©vwiZ ’̄v‡b †_‡K ci¯ú‡ii mv‡_ 
†hvMv‡hvM ev mnvqZvi wfwË‡Z mn‡R I ¯̂í mg‡q `ÿfv‡e KvR m¤úbœ Ki‡Z cv‡i| cÖvqk 
B‡j±ªwb· cøv›U-G GB †j-AvDU e¨eüZ nq| 

 

 

 

 

 

 

 

UxKv: wKQz wKQz mgq GKvwaK web¨v‡mi mgšq̂ mvab K‡i msKi ev (Hybrid layout) web¨vm 
MwVZ nq| mvaviYZ cY¨ I cÖwµqv Dfq ai‡Yi web¨v‡mi myweav jv‡f D‡Ï‡k¨ GB ai‡Yi 
web¨vm Kiv nq| Krajewski I Ritzman Gi g‡Z, ÒHybrid layout is a layout in which 

some protions of the facility are arranged in a process layout while the others are 

arranged in a product layout.” A_©vr, ÒmsKi web¨vm n‡”Q †mB web¨vm †hLv‡b GKwU 
Drcv`bg~Lx wkí cÖwZôv‡bi wKQz Ask cÖwµqv I evwK Ask¸‡jv cY¨ web¨v‡mi Av`‡j MwVZ 
nq|Ó ˆZwi †cvkvK wkí KviLvbv Gi eo D`vniY| GLv‡b KuvPvgvj †_‡K Kvco Drcv`b cÖwµqv 
web¨vm Ges Kvc‡oi Ask¸‡jv ms‡hvRb Kivi gva¨‡g P~ovšÍ c‡Y¨ DcbxZ nIqvi KvRwU cY¨ 
web¨vm wfwË‡Z Kiv nq| 

2. †mev web¨vm (Service layout): eo A_ev †QvU, †hgbB †nvK bv †Kb, †mevag©x cÖwZôv‡b Drcv`b, e›Ub 
I wewea mnvqK KvR _v‡K| GB †mevg~Lx KvR¸‡jv‡K wN‡i GKwU cÖwZôv‡bi †mev web¨vm ev mvwf©m †j-
AvDU M‡o I‡V| †hgb: †eKvix KviLvbv iæwU-we¯‹zU Drcv`bKg©x †mev cÖ̀ vb K‡i| GB iæwU †eKvix we¯‹zU 
Drcv`bKg© djcÖmy, gvbm¤§Z I we‡klvwqZ Ki‡Z mvwf©m †j-AvDU Acwinvh©| mvwf©m †j-AvDU‡K †h 
wewfbœ fv‡M wef³ Kiv hvq, Zv m¤ú‡K© GB As‡k Av‡jvPbv Kiv nj: 

K.  wi‡UBj †j-AvDU (Retail layout): mvaviYZ †Kv‡bv LyPiv weµq‡K‡› ª̀ myôz weµqKvh© 
cwiPvjbvi Rb¨ cY¨ I Ab¨vb¨ mvgMÖx mvwR‡q ivLv nq G‡K LyPiv weµq‡K› ª̀ ev wi‡UBj †j-
AvDU e‡j| GB web¨vm ev †j-AvD‡Ui †ÿ‡Î cY¨ mvgMÖxi aiY, AvKvi-AvK…wZ, g~j¨, is, 
†µZvi cÖK…wZ eqm, wj½, mvgvwRK Ae ’̄vbmn Av‡iv eû welq we‡ePbvq ivLv nq Gi d‡j 
†µZviv gvbm¤§Z ª̀e¨ mn‡R †c‡q _v‡K| ª̀e¨ mnRjf¨Zv, me©vwaK †mev cvIqvi Ici ª̀‡e¨i 
cÖwZ Zv‡`i AvKl©Y e„w× cvq, Z‡e wi‡UBj †j-AvD‡Ui Kvi‡Y ª̀e¨g~j¨ e„w× cvq| e›Ub cwiwa 
e„w×i Kvi‡Y cÖwZôv‡bi e¨q Qvov wbqš¿‡b RwUjZv †`Lv †`q| 

Drcvw`Z cY¨ KvuPvgvj Kg©‡ÿÎ 2 

wPÎ 8.6. mij ˆiwLK web¨vm 
 

Kg©‡ÿÎ 3 Kg©‡ÿÎ 1 

1 

2 

3 

4 

5 

6 

7 

8 

wPÎ 8.7: U web¨vm ev †j-AvDU 

cÖ‡ek evwni 
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L. Awdm †j-AvDU (Office layout): Kg© mnvqK I myôz cwi‡ek MV‡bi Rb¨ Awd‡m wewfbœ wefvM, 
Dc-wefvM, BDwbU, Rbkw³ I Kvh©vewj mvwR‡q †bqvi cÖwµqvB nj Awdm †j-AvDU| †h 
cÖwZôv‡b myôz Awdm †j-AvDU i‡q‡Q †mLv‡b Kg©x‡`i g‡a¨ my-m¤úK© I ª̀æZ MwZ‡Z KvR Kivi 
cÖeYZv jÿ¨bxq| weÁvbm¤§Z Awdm web¨v‡mi Rb¨ wb¤œeY©xZ welq ỳwU we‡eP¨: 

i) ˆbKU¨ (Proximity): Awd‡mi Kg©xiv hw` G‡K Ac‡ii KvQvKvwQ Ae ’̄vb K‡i Z‡e Zv‡`i 
ga¨ AvšÍwiKZv e„w× cvq I AvšÍ:e¨w³K m¤ú‡K©i Dbœq‡bi my‡hvM nq| G‡Z Kg©x‡`i g‡a¨ 
AbbvbyôvwbK (informal) m¤ú‡K©i m„wó nq| A‡bK mgq ïayB AvbyôvwbK (formal) m¤ú‡K©i 
cÖfv‡e KvR axi MwZ‡Z Ges †Kv‡bv  m„RbkxjZv QvovB Kiv nq| 

ii) †MvcbxqZv (Privacy): †MvcbxqZvI LyeB ¸iæZ¡c~Y©| eZ©gvb hy‡M Kg©‡ÿ‡Î cÖwZ‡hvMxZv I 
Revew`wnZv _vKvi d‡j mK‡jB Awd‡m wb‡Ri Kv‡Ri ¸iæZ¡ a‡i ivL‡Z I †MvcbxqZv eRvq 
ivL‡Z cQ›` K‡i| nÆ‡Mvj, Ah_v RbmgvMg, gvby‡li Kv‡R e¨vNvZ NUvq| ZvB GLb ¯̂í 
D”PZvi †`Iqvj Zz‡j (Partitioned cubicle) Kÿ ˆZwi K‡i †MvcbxqZv iÿv Kiv nq| 

Awdm †j-AvDU my›`i I wbqgZvwš¿K c×wZ‡Z MwVZ n‡j Zv: 
1| Awd‡mi Kvh©µg myôzfv‡e m¤úbœ nq; 
2| Awd‡mi m¤ú~Y© ’̄v‡bi Kvg¨ e¨envi wbwðZ Kiv hvq; 
3| Kg©x‡`i cvi¯úwiK m¤úK© I m¤̂bqZv e„w× cvq; 
4| Kg©cwi‡ek `ÿ n‡q D‡V; Ges 
5| †MvcbxqZv iÿvi cÖ‡qvRb c~iæY K‡i| 

 
 

 
wPÎ- 8.8: Awdm †j-AvDU 
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M. Iq¨vinvDR †j-AvDU (Warehouse layout): ¸`vg ev Iq¨vinvDR cÖvq cÖwZwU Drcv`bg~Lx 
cÖwZôv‡bi mv‡_B ’̄vcb Kiv nq| G‡Z Ae¨eüZ, fwel¨‡Z e¨envh© ev Drcvw`Z cY¨ I mn‡hvMx 
miÄvgvw` msiÿY Kiv nq| Drcvw`Z cY¨ †f‡` ¸`v‡gi cÖK…wZ wbe©vPb, wefvM, Dc-wefvM I 
BDwbU ¯’vcb, ª̀e¨ AvMgb-wbM©gb c×wZ cÖwZôv, R¡vjvbx, we ỳ¨r, KvwiMwi BZ¨vw` e¨e ’̄v cÖwZôv 
cÖf„wZ wel‡qi we‡ePbv I ’̄vc‡bi DciB Iq¨vinvDR ev ¸`vg †j-AvDU M‡o I‡V| GB †j-
AvDU Abym„Z n‡j wb¤œwjwLZ myweav¸‡jv †fvM Kiv hvq: 

1| ¸`v‡g iwÿZ cY¨ mvgMÖxi mwVK iÿvYv‡eÿY; 

2| mnR msiÿY; 

3| mnR PjvPj; Ges 

4| ’̄v‡bi Kvg¨ e¨envi| 

 

 

 

 

 

 

 
wPÎ- 8.9: ¸`vgNi/Iq¨vi nvDR †j-AvDU 

 

GKwU myôz Iq¨vinvDR †j-AvD‡Ui ¸iæZ¡ Abyhvqx KuvPvgvj I Drcvw`Z ª̀e¨ mvwR‡q ivLv hvq 
†hb cÖ‡qvR‡bi mgq mn‡RB gvjvgvj msMÖn I mieivn Kiv hvq| Iq¨vi nvDR I †j-AvDU 
e¨emv‡qi SuzwK n«vm QvovI mviv eQi a‡i Drcv`b I weµq Ae¨venZ ivL‡Z mnvqK| 

 

GB Aa¨v‡q mvaviYfv‡e e¨eüZ I eûj Av‡jvwPZ †KŠkj¸‡jv m¤ú‡K© Av‡jvKcvZ Kiv n‡q‡Q| Z‡e †ÿÎ 
we‡k‡l I wbZ¨ bZzb cÖhyw³i e¨envi NwU‡q AvaywbKvq‡bi „̀óvšÍI A‡bK| 

 

‡÷vi GjvKv 

gvj MÖnY/ 
WK 

      

PjvP‡ji iv Í̄v 

      

‡÷vi GjvKv 

 
A¨vKwUwfwU (wb‡R Kwi) 

/wkÿv_©xi KvR       

wb‡Pi KvR ev LvZ¸‡jvi Rb¨ †Kvb ai‡Yi web¨vm ev †j-AvDU e¨envi Kiv †h‡Z 
cv‡i Zv D‡jøL Kiæb| 

KvR ev Lv‡Zi bvg web¨vm ev †j-AvD‡Ui bvg 

1. wPwKrmv †mev  

2. †cvkvK ˆZwi  

3. Avjyi wPcm cÖ ‘̄Z  

4. e¨vswKs †mev  

5. Mvwo ‡Zwi  
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mvims‡ÿc 
 

• cÖwZôv‡bi mvdj¨ wbf©i K‡i Zvi Ae ’̄v‡bi Dci| mvaviYZ e¨emvq cÖwZôvb †h ’̄v‡b ’̄vcb Kiv nq ev †h 
’̄vb †_‡K e¨emvq Kvh©vejx cwiPvwjZ nq Zv‡K e¨emvq Ae ’̄vb ejv nq| 

• cÖwZôvb Zvi mwVK e¨emvq Ae ’̄vb wba©vi‡Yi Dci wewfbœ myweav †fvM K‡i h_v- Ki myweav, mvgvwRK Dbœqb 
I RxebhvÎvi g‡bvbœqb, miKvix bxwZgvjv I myweavw`, m¤ú‡`i mwVK e¨envi, cwienY I †hvMv‡hvM myweav, 
e¨emvq m¤úªmviY, cÖwZ‡hvMxZv †gvKv‡ejv, wecYb myweav, AeKvVv‡gvMZ my‡hvM, †fv³v‡`i Pvwn`vc~iY,  
KvuPvgv‡ji mnRjf¨Zv| 

• e¨emv‡qi Ae ’̄v‡bi wba©vi‡Yi Dci e¨emv‡qi cÖK…wZ, cÖ‡qvRbxq m¤ú`mg~‡ni Dcw ’̄wZ, evRvi ˆbKU¨, 
A_©‰bwZK Dcv`vb, ¸`vgRvZKiY myweav, f~wgi mycªvc¨Zv, m¤úªmviY myweav, miKvwi c„ô‡cvlKZv, 
ivR‰bwZK w ’̄wZkxjZv cÖfve we Í̄vi K‡i| 

• †j-AvDU cwiKíbvi gva¨‡g cÖwZôv‡bi Kgx©, hš¿cvwZ, KvuPvgvj, `ÿZvi mv‡_ I Kvh©Kifv‡e cwiPvjbv 
Kiv m¤¢e nq| GKwU cÖwZôv‡b †j-AvD‡Ui mvaviY, Drcv`b wbqš¿‡Y, Rbej msµvšÍ I A_©‰bwZK ¸iæZ¡ 
i‡q‡Q| 

• cÖwZôv‡bi KviLvbv, †mev‡K› ª̀ I Ab¨vb¨ ’̄vcbvi ai‡Yi Dci wbf©i K‡i wewfbœ †j-AvDU e¨envi Kiv nq| 
KviLvbvi †j-AvD‡Ui g‡a¨ cÖ‡mm, wd·W I cÖWv± ‡j-AvDU i‡q‡Q Avevi, mvwf©m †j-AvD‡Ui gv‡S 
wi‡UBwjs, Awdm I Iq¨vi nvDR ‡j-AvDU i‡q‡Q| 

 
 

 

 
cv‡VvËi g~j¨vqb-8.3 

mwVK DË‡ii cv‡k wUK (√) wPý w`b 
1| e¨emv‡qi ¯’vcb I cwiPvjbvi ’̄vb‡K wK e‡j? 
 K) e¨emv‡qi †K› ª̀ L) e¨emv‡qi Ae ’̄vb 
 M) e¨emv‡qi †Kw› ª̀qKiY N) e¨emvwqK we‡Kw› ª̀qKiY 

2| e¨emv‡qi cwi‡ekMZ Dcv`vb †KvbwU? 
 K) f~wg L) cwienY 
 M) e¨vsK N) miKvi 

3| evsjv‡`‡k ˆZwi †cvlvK wkí M‡o IVvi wfwË wK? 
 K) Rjevqy L) KuvPvgvj 
 M) R¡vjvbx N) m Í̄v kÖg 

4| Rvnvbviv mg‡mi ivRavbx XvKvi evwiaviv GjvKvq GKwU bvix‡`i we‡klvwqZ †cvkv‡Ki (eywUK kc) 
weµq‡K› ª̀ ’̄vcb K‡ib| Gi cÖfveK †KvbwU? 

 K) ¯̂”Qj †µZv‡Mvôx L) miKvwi my‡hvM-myweav 
 M) ¯í̂ e¨q N) mnR †hvM‡hvM e¨e ’̄v 

5| web¨vm/‡j-AvD‡U wK mvRv‡bv nq? 
 K) hš¿cvwZ L) Kg©x‡`i emvi RvqMv 
 M) cY¨ msiÿ‡Yi ¸`vg N) me¸‡jvB 

 



evsjv‡`k Dš§y³ wek̂we`¨vjq  GBPGmwm †cÖvMÖvg 

BDwbU AvU c„ôv 187 

6| †KvbwU wi‡UBj †j-AvD‡Ui we‡eP¨ welq? 
 K) ’̄v‡bi msKzjvb L) mnR PjvPj 
 M) †µZvi Rb¨ c‡Y¨i mnRjf¨Zv N) Dc‡ii me¸‡jvB 

7| †KvbwU Awdm †j-AvD‡U we‡eP¨? 
 i. †MvcbxqZv ii. ˆbKU¨ 
 iii. cY¨ mieivn iv. Drcv`b `ÿZv e„w× 
 wb‡Pi †KvbwU mwVK?  
 K) i L) i I  ii 
 M) i I iv N) †KvbwUB bq 

wb‡Pi DÏxcKwU co–b 8-9 bs cÖ‡kœi DËi w`b: 
gywÝM‡Äi weµgcy‡i A‡bK cwZZ Rwg I †eKvi †jvK i‡q‡Q| welqwU GjvKvi abvX¨ e¨w³ Rbve igRvb Avjx‡K 
fvweZ Kij| wZwb Zuvi wbR¯̂ I Ab¨vb¨ cwiwPZ Rb‡`i cwZZ Rwg‡Z dmj †ivcb, Pvl I Zv cwiPvj‡bi Rb¨ 
†ek K‡qKRb †eKvi †jvK‡K wb‡qvM †`b| djkÖæwZ‡Z Aí w`‡bB AwaK dmj Drcv`‡bi mv‡_ mv‡_ GjvKvwU‡Z 
mvgvwRK m¤ú„³Zv I †mŠnv ©̀I e„w× †cj| 

8|  igRvb Avjx †Kvb welqwU dmj Drcv`‡bi c~‡e© we‡ePbv Ki‡jb? 
 K) kn‡ii ˆbKU¨ L) mnRjf¨ kÖg 
 M) cÖvK…wZK cÖvY-cÖvP~h©̈  N) mnR †hvMv‡hvM 

9| AvÂwjK Rbkw³ wb‡qv‡Mi Kvi‡Y igRvb Avjx †h myweav¸‡jv †c‡jb: 
 i. mvgvwRK gh©v`v e„w× ii. GjvKvi †eKviRwbZ mgm¨v jvNe 
 iii. AwaK †µZvi AvMgb iv. AwaKZi djb I gybvdv 
 wb‡Pi †KvbwU mwVK?  
 K) i I  ii L) i, ii I iii 

 M) i I iv N) i, iii I iv 
 
 

 

 

P~ovšÍ g~j¨vqb 
 

K. m„Rbkxj cÖkœ: 
 

m„Rbkxj cÖkœ 1: 
Rbve kv‡n` GKRb Mv‡g©›Um e¨emvqx| wZwb Kgx©‡`i wbivcËv I gvbm¤úbœ cY¨ Drcv`b wbwðZ Kivi K_v †f‡e 
KviLvbvi ‡j-AvDU wWRvBb K‡i‡Qb| Kgx©‡`i AvMgb I cȪ ’v‡bi Rb¨ chv©ß cwigv‡Y wmwo I weKí RvqMv 
†i‡L‡Qb| †h‡Kvb ai‡Yi ~̀NU©bv Gov‡bvi Rb¨ wZwb we‡kl‡Ái mv‡_ civgk© K‡i wewfbœ wbivcËvg~jK e¨e ’̄v MªnY 
K‡i‡Qb| G mKj e¨e¯’v MÖnY Kivi d‡j Kgx©iv A‡bK Lykx Ges Zviv wbf©‡q wbR wbR Kg© m¤úv`‡b g‡bvwb‡ek 
K‡i‡Qb| djkÖæwZ‡Z KviLvbvq gvb m¤úbœ cY¨ Drcv`b Kiv m¤¢e n‡”Q Ges Drcv`‡bi gvÎvI †e‡o‡Q| 
(K) cY¨ web¨vm wK? 
(L) Rbve kv‡n` KviLvbvq †Kvb ai‡Yi †j-AvDU e¨envi K‡i‡Qb?- e¨vL¨v Kiæb| 
(M) DÏxc‡K ‡j-AvDU wbav©i‡Y †Kvb †Kvb welq‡K ¸iæZ¡ ‡`Iqv n‡q‡Q? 
(N) gvbm¤§Z cY¨ Drcv`‡b DÏxc‡K M„nxZ c`‡ÿc¸‡jvi f~wgKv Ab¯̂xKvh©- G e³‡e¨i h_v_©Zv g~j¨vqb Kiæb|  
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m„Rbkxj cÖkœ 2: 
Avãyj gv‡jK mv‡ne Kg`v‡g Rwg Ges ch©vß msL¨K kÖwgK †c‡q hvIqvi Kvi‡Y mvfv‡ii cÖZ¨šÍ AÂ‡j d¨v±wi 
’̄vcb K‡ib| cÖ_gw`‡K ch©vß we ỳ¨‡Zi Afve I †hvMv‡hvM e¨e ’̄vi AcÖZzjZvi Kvi‡Y Drcv`b e¨e ’̄v e¨vnZ nq| 

GKvi‡Y wZwb cÖwZ‡hvwMZvq †ek wcwQ‡q c‡ob| cieZx©‡Z miKvwi c`‡ÿ‡c mgm¨vwU ~̀i nq| 

(K) e¨emv‡qi Ae ’̄vb wK? 
(L) e¨emv‡qi Ae ’̄v‡bi Dci †Kvb †Kvb welq cÖfve we Í̄vi K‡i? 
(M) gv‡jK mv‡ne †Kvb Kvi‡Y e¨emvwqK cÖwZ‡hvwMZvq wcwQ‡q c‡ob?- e¨vL¨v Kiæb| 
(N) DÏxc‡Ki wfwË‡Z e¨emv‡qi Ae ’̄vb wbav©i‡Y wK Kiv cÖ‡qvRb?  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 DËigvjv 
 

cv‡VvËi g~j¨vqb- 8.1  t  1. M 2. M 3. K 4. K 5. N 
cv‡VvËi g~j¨vqb- 8.2  t 1. K 2. M 3. N 4. L 5. N 
cv‡VvËi g~j¨vqb- 8.3  t 1. N 2. K 3. N 4. K 5. N 6. N 7. L 8. L 9. M 
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Drcv`b e¨e¯’vcbv I wecYb cÖ_g cÎ 
(Drcv`b e¨e ’̄vcbv) 
†Kvm© †KvW: HSC-1888 

cwifvlv (Terminology) 

 
BDwbU-01: Drcv`b 
¯̂Z¡MZ Dc‡hvM  : cY¨ ª̀‡e¨i gvwjKvbv cwieZ©‡b m„wó nq ¯̂Z¡MZ Dc‡hvM| 
’̄vbMZ Dc‡hvM   : Drcv`b ’̄vb n‡Z †µZv‡`i wbKU †cuŠQv‡j m„wó nq ’̄vbMZ Dc‡hvM| 

Dc‡hvM   : †Kv‡bv wRwb‡mi Afve c~i‡Yi mvg_©̈ B n‡jv Dc‡hvM| 
Drcv`b   : gvby‡li kÖg I eyw×gËv w`‡q cÖvK…wZK m¤ú‡`i evowZ Dc‡hvM m„wó Kiv| 
Drcv`bkxjZv  : me©wb¤œ m¤ú` e¨envi K‡i mev©waK Drcv`b K‡i Drcv`bkxjZv| 
g~jab   : Drcv`b Kv‡R e¨eüZ m¤ú`‡K g~jab e‡j| 
iƒcMZ Dc‡hvM   : ª̀‡e¨i AvKvi-AvK…wZ cwieZ©‡bi gva¨‡g m„wó Kiv nq iƒcMZ Dc‡hvM| 
mÂq   : e¨‡qi ci †gvU Drcv`‡bi †h Ask Aewkó _v‡K ZvB mÂq| 
 
BDwbU-02: Drcv`‡bi DcKiY 
kÖg    : Drcv`bKv‡R e¨eüZ kvixwiK Ges gvbwmK cwikÖgB| 
g~jab   : gvby‡li kÖg Øviv Drcvw`Z hv AwaKZi Drcv`‡bi Rb¨ cybivq Drcv`b Kv‡R e¨eüZ 
nq| 
msMVb    : Drcv`b Kv‡R e¨eüZ mKj DcKiY GKwÎZ Kiv‡K e‡j- | 
f‚wg   : cÖK…wZi †gŠwjK I Aÿq Dcv`vb| 
GKgvwjKvbv msMVb : GKK gvwjKvbvq MwVZ I cwiPvwjZ e¨emvq| 
Askx`vwi msMVb  : GKvwaK e¨w³i gybvdv AR©‡bi D‡Ï‡k¨ Pzw³i wfwË‡Z MwVZ e¨emvq msMVb| 
 
BDwbU-03: Drcv`‡bi gvÎv 
Kvg¨ Drcv`b gvÎv  : m‡e©v”P wgZe¨wqZvq cY¨ Drcv`‡bi ÿgZv| 
wgZe¨qx Drcv`b gvÎv : †h gvÎvq Drcv`b e„w×i mv‡_ mv‡_ e¨q n«vm cvq| 
cwieZ©bkxj e¨q  : cÖwZ GKK Drcv`‡bi mv‡_ mgvb nv‡i †h e¨q cwiewZ©Z nq| 
w ’̄i e¨q   : cÖwZ GKK Drcv`‡b †h e¨q cwieZ©b nq bv| 
ÿz ª̀ cÖwZôvb  : †h cÖwZôv‡b g~jab 50 jvL †_‡K 10 †KvwU UvKvq mxgve× _v‡K| 
gvSvwi cÖwZôvb  : †h cÖwZôv‡b g~jab 10-30 †KvwU UvKvq mxgve×| 
 
BDwbU-04: mvgwóK ch©vq Drcv`b 
mvgwóK A_©bxwZ  : †h A_©bxwZ‡Z †Kv‡bv †`‡ki A_©e¨e ’̄v wb‡q mvgwMÖKfv‡e Av‡jvPbv nq| 
Drcv`b LvZ   : Drcv`b LvZ n‡jv K…wlLvZ, wkí LvZ Ges †mevLvZ| 
RvZxq Avq   : †h Av‡q †gvU RvZxq Drcv`b Avw_©K cÖKvk Kiv nq | 
gv_vwcQz Avq  :  RvZxq Avq‡K †`‡ki †gvU RbmsL¨v Øviv fvM K‡i gv_vwcQz Avq wbY©q Kiv nq| 
‡gvU †`kR Drcv`b : GKeQ‡i †`‡ki †fŠ‡MvwjK mxgv‡iLvi g‡a¨ Drcbœ ª̀e¨ I †mevK‡g©i Avw_©K g~j¨| 



evsjv‡`k Dš§y³ wekŵe`¨vjq  Drcv`b e¨e ’̄vcbv I wecYb-cÖ_g cÎ 

bgybv cÖkœ c„ôv 190 

BDwbU-05: Drcv`b e¨e ’̄vcbv 
Drcv`b e¨e ’̄vcbv  : Drcv`b mswkøó e¨e ’̄vcbv Kvh©ejx| 
cY¨   : ‡hme e ‘̄ gvby‡li Afve c~iY ev mš‘wó c~i‡Y mg_©|  
‡fvM¨ cY¨  : P~ovšÍ †fv‡Mi Dc‡hvMx cY¨| 
wkí cY¨   : P~ovšÍ †fv‡M e¨eüZ bv n‡q eis †fvM¨ cY¨ Drcv`‡bi Kv‡R e¨eüZ nq| 
Drcv`bkxjZv  : †Kvb wbw ©̀ó gv‡bi Drcvw`Z cY¨ Ges Zv Drcv`‡b e¨eüZ Dcv`v‡bi AbycvZ| 
 
BDwbU-06: cY¨ wWRvBb I gvb e¨e ’̄vcbv 
cY¨ wWRvBb  : c‡Y¨i AvKvi-AvK…wZ, gvb`Ð I c¨vUvb© wba©viY| 
cY¨ bKkvKiY  : Drcvw`Z c‡Y¨i AvKvi, aiY, gvb BZ¨vw` Drcv`‡bi c~‡e©B wbav©iY| 
gvb    : c‡Y¨i wbw ©̀ó ¸YMZ ˆewkó¨| 
gvb e¨e ’̄vcbv  : ‡µZv‡`i cÖZ¨vkv c~i‡Yi ÿgZv‡K e‡j| 
gvb wbqš¿Y  : c~e©wba©vwiZ gvb Abyhvqx Drcv`b wbqš¿Y| 
Dc‡hvMRwbZ LiP  : cÖwZ‡ivag~jK e¨q I g~j¨vqb e¨‡qi mgwó| 
 
BDwbU-07: Drcv`b ÿgZv 
Drcv`b ÿgZv   : cÖwZôv‡bi mvg‡_©̈ i g‡a¨ m‡e©v”P cwigvY Drcv`b|  
Drcv`b mvg_©̈   : Drcv`b ÿgZv wm×všÍ cwigvc K‡i|  
m‡ev©”P Drcv`b ÿgZv : ¯̂vfvweK Ae ’̄vq wbw ©̀ó my‡hvM e¨envi K‡i m‡e©v”P †h cwigvY cY¨ ev †mev Drcv`b| 
Kvh©Ki Drcv`b ÿgZv : wbw ©̀ó mg‡q mKj my‡hvM-myweav e¨envi K‡i wgZe¨wqZvi mv‡_ m‡ev©”P Drcv`b| 
cY¨ ˆewPÎKiY  : cY¨ Drcv`b mvwi‡Z GKvwaK c‡Y¨ ev †mevi mgv‡ek| 
 
BDwbU-08: e¨emvq Ae ’̄vb I †j-AvDU 
e¨emv‡qi Ae ’̄vb  : †h ’̄v‡b e¨emvq ’̄vwcZ I cwiPvwjZ nq Zv e¨emv‡qi Ae ’̄vb| 
‡µZv mš‘wó  : cY¨ ev †mevi Kvh©KvwiZv †µZvi cÖZ¨vkvi mgvb ev †ewk n‡j †µZv mš‘ó nq| 
†j-AvDU   : Af¨šÍixY hš¿cvwZ I †mevmg~‡ni bKkv n‡jv- †j-AvDU| 
cY¨ web¨vm  : †h web¨v‡m Kvh©‡K› ª̀ ev wefvM¸‡jv‡K GKwU †iLvi c‡_ ’̄vcb Kiv nq| 
Awdm web¨vm  : Awdm ’̄v‡bi Kvg¨ e¨env‡ii j‡ÿ¨ Awd‡mi Avmev‡ei web¨vm| 
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Drcv`b e¨e¯’vcbv I wecYb cÖ_g cÎ 
(Drcv`b e¨e ’̄vcbv) 
†Kvm© †KvW: HSC-1888 

 

gvbeÈb : c~Y©gvb  100 
 

1. m„Rbkxj cÖkœ (KvVv‡gve×)  :   60 b¤̂i (6X10=60) 
2. eûwbe©vPwb cÖkœ    :   40 b¤̂i (4X10=40) 

                                                   100 b¤̂i 
 

• cÖwZwU m„Rbkxj cÖ‡kœi b¤̂i 10 Ges cÖwZwU eûwbe©vPwb cÖ‡kœi b¤̂i 1|  
 
• m„Rbkxj cÖkœ: m„Rbkxj As‡k †gvU 9wU cÖkœ _vK‡e Ges DËi w`‡Z n‡e †gvU 6wU cÖ‡kœi|  
 
• eûwbev©Pwb cÖkœ: 40wU eûwbe©vPwb cÖkœ _vK‡e, me KqwU cÖ‡kœi DËi w`‡Z n‡e|  
 
m„Rbkxj cÖkœc‡Îi mvaviY KvVv‡gv 
G‡Z cÖwZwU cÖ‡kœi ïiæ‡Z GKwU „̀k¨Kí ev DÏxcK (Stem) _vK‡e hv n‡Z cv‡i GKwU mvaviY m~Pbv 
e³e¨, PvU©, mgxKiY, wPÎ, MÖvd BZ¨vw`| „̀k¨Kí ev DÏxc‡Ki †k‡l 4wU cÖkœ _vK‡e|  
cÖkœ 4wUi b¤î e›Ub n‡e wb¤œiƒc: 

(K) cÖ‡kœi gvb _vK‡e 1 
(L) cÖ‡kœi gvb _vK‡e 2 
(M) cÖ‡kœi gvb _vK‡e 3 
(N) cÖ‡kœi gvb _vK‡e 4 

cÖwZwU cÖ‡kœi GB 4wU As‡ki †gvU  b¤̂i n‡e 10| 
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Drcv`b e¨e¯’vcbv I wecYb cÖ_g cÎ 
(Drcv`b e¨e ’̄vcbv) 
†Kvm© †KvW: HSC-1888 

m„Rbkxj cÖkœ 
mgq: 2 N›Uv 10 wgwbU 

c~Y©gvb- 60 
[we‡kl ª̀óe¨: `wÿY cv‡ki msL¨v cÖ‡kœi c~Y©gvb ÁvcK| mKj cÖ‡kœi gvb mgvb| cÖ`Ë DÏxcK¸‡jv g‡bv‡hvM 
mnKv‡i co–b Ges cÖkœ¸‡jvi DËi w`b| †h †Kvb QqwU cÖ‡kœi DËi w`b|] 
 

  b¤̂i 
1| 2013 mv‡j AviGgwm †eªW wj.-Gi Drcvw`Z c‡Y¨i evwl©K g~j¨ wQj 25,00,000 UvKv| D³ 

mg‡q cÖwZôvbwUi e¨eüZ DcKi‡Yi g~j¨ wQj h_vµ‡g KuvPvgvj 6,00,000 UvKv; kÖwg‡Ki †eZb 
I gRywi 1,75,000 UvKv Ges Ab¨vb¨ 2,25,000 UvKv| 2014 mv‡j Drcvw`Z c‡Y¨i evwl©K g~j¨ 
wQj 35,00,000 UvKv Ges e¨eüZ DcKi‡Yi g~j¨ wQj h_vµ‡g KuvPvgvj 9,00,000 UvKv; 
kÖwgK‡`i †eZb I gywRi 3,00,000 UvKv Ges Ab¨vb¨ 2,80,000 UvKv| 

 

 K) Drcv`b Kx? 
L) cÖwZôv‡bi Rb¨ Drcv`bkxjZv wbY©q Kiv cÖ‡qvRb †Kb? 
M) 2013 mv‡j AviGgGm †eªW wj.-Gi †gvU Drcv`vbkxjZv wbY©q Kiæb| 
N) Drcv`bkxjZvi Av‡jv‡K AviGgwm †eªW wj.-Gi 2013 I 2014 mv‡ji mvgwMÖK Ae ’̄vi 

Zzjbvg~jK we‡kølY Kiæb| 

1 
2 
3 
 
4 

2| Rbve wicb GKRb dzj Pvlx| wZwb Zvi wbR¯̂ 12 weNv Rwg‡Z 8 jÿ UvKv e¨‡q Ges 8 Rb 
kÖwgK wb‡q evwYwR¨K D‡Ï‡k¨ dz‡ji Pvl K‡ib| dz‡ji Pvwn`v e„w×i d‡j Rbve wicb XvKvi 
kvnev‡M GKwU †`vKvb fvov wb‡q dzj weµq K‡ib| wZwb D³ †`vKv‡b 2 Rb Kg©Pvix wb‡qvM 
K‡ib| wKš‘ 1 Rb Kg©Pvix cÖvqB Abycw ’̄Z _vKvq †µZv‡`i mwVKfv‡e †mev cÖ̀ vb m¤¢eci nq 
bv| ZvB dzj weµq µgvš‡̂q n«vm cvq| GQvovI mwVK cwienb e¨e¯’vcbvi Afv‡e dzj mieiv‡n 
weNœ NU‡Q| Rbve wicb Zvi e¨emv‡qi mgm¨v KvwU‡q DVvi AvcÖvY †Póv Ki‡Qb| 

 

 K) kÖg Kx? 
L) Ôf‚wg ¯’vbvšÍi Kiv hvq bvÕ Ñ e¨vL¨v Kiæb| 
M) DÏxc‡K 1g ch©v‡qi mvd‡j¨i †ÿ‡Î Drcv`‡bi †Kvb Dcv`v‡bi cÖfve me‡P‡q †ewk 

cwijwÿZ nq? e¨vL¨v Kiæb| 
N) ÔDÏxc‡Ki 2q ch©v‡qi e¨_©Zvi †ÿ‡Î mvsMVwbK A`ÿZvB GKgvÎ `vqxÕ Ñ e¨vL¨v Kiæb| 

1 
2 
 
3 
4 

3| iwb I ewb ỳB eÜz| Zviv cvi¯úwiK †evSvcovi wfwË‡Z GKwU we¯‹zU d¨v±wi ’̄vcb K‡i| Zviv 
†mLv‡b 100 Rb kÖwgK wb‡qvM K‡i| 2013 mv‡j cÖwZôvbwUi evwl©K weµ‡qi cwigvY wQj 2 
†KvwU UvKv| c‡Y¨i ¸YMZ gvb fv‡jv nIqvq 2014 mv‡j wewµ e„w× †c‡q evwl©K 3.5 †KvwU UvKvq 
DcbxZ nq| ewa©Z Pvwn`v c~i‡Yi Rb¨ Zviv d¨v±wi m¤úªmviY K‡i Ges cÖ‡qvRbxq kÖwgK wb‡qvM 
K‡i| GRb¨ Zviv cÖ‡qvRbxq g~jab e¨vsK F‡bi gva¨‡g mn‡RB ms ’̄vb K‡i _v‡K| Zv‡`i 
e¨emv‡qi mdjZv DË‡ivËi e„w× cv‡”Q| 

 

 K) Drcv`b gvÎv Kx? 
L) e„n`vqZb G›UvicÖvBR Kxfv‡e Kg©ms ’̄vb e„w×‡Z f‚wgKv iv‡L? 
M) DÏxc‡K DwjøwLZ iwb I ewb e¨emvqwU †Kvb ai‡bi? e¨vL¨v Kiæb| 
N) ÔDrcv`‡bi mKj Dcv`v‡bi mwVK mgšq̂B e¨emvwqK mdjZvi c~e©kZ© Ñ DÏxc‡Ki Av‡jv‡K 

e¨vL¨v Kiæb| 

1 
2 
3 
 
4 



evsjv‡`k Dš§y³ wek̂we`¨vjq  GBPGmwm †cÖvMÖvg 

bgybv cÖkœ c„ôv 193 

4| 2013 mv‡j ÔKÕ †`‡ki †gvU RbmsL¨v wQj 12 †KvwU Ges †gvU RvZxq Avq wQj 7.5 jÿ †KvwU 
UvKv| 2014 mv‡j †`kwUi A_©‰bwZK Kvh©µ‡gi wPÎ wQj wb¤œiƒcÑ 
†gvU RvZxq Drcv`b 9 jÿ †KvwU UvKv 
n Í̄všÍi cvIqv 10,000 †KvwU UvKv 
AePq 25,000 †KvwU UvKv 
c‡ivÿ Ki 50,000 †KvwU UvKv 
miKv‡ii AwR©Z gybvdv 25,000 †KvwU UvKv 
miKv‡ii fZz©wK 10,000 †KvwU UvKv 
2014 mv‡j †`kwUi RbmsL¨v wQj 13.5 †KvwU| 

 

 K) wbU †`kR Drcv`b Kx? 
L) GDP Kxfv‡e cwigvY Kiv nq? e¨vL¨v Kiæb| 
M) 2014 mv‡j ÔKÕ †`‡ki RvZxq Avq wbY©q Kiæb| 
N) ÔRvZxq Av‡qi e„w× gv‡bB gv_vwcQz Avq e„w× bqÕ Ñ DÏxc‡Ki Av‡jv‡K Dw³wUi h_v_©Zv wePvi 

Kiæb| 

1 
2 
3 
 
4 

5| Rbve Kwig GKwU Kw¤úDUv‡ii hš¿vsk cȪ ‘ZKvix d¨v±wi ’̄vcb K‡ib| wZwb Drcv`b Kvh©µg 
mwVKfv‡e cwiPvjbvi Rb¨ `ÿ Kg©x wb‡qvM Ges AvaywbK cÖhyw³ e¨envi K‡ib| wZwb 
cÖwZ‡hvwMZvq wU‡K _vKvi Rb¨ gvb wbqš¿Y Ges mieiv‡ni Dci AwaKZi ¸iæZ¡v‡ivc K‡ib| 

 

 K) †mev Kx? 
L) ÔcÖwZ‡hvwMZvq wU‡K _vKvi Rb¨ Kv÷gvB‡Rkb AZ¨šÍ RiæwiÕ - e¨vL¨v Kiæb| 
M) DÏxc‡K DwjøwLZ d¨v±wi‡Z ª̀e¨ bv †mev Drcvw`Z n‡”Q? e¨vL¨v Kiæb| 
N) ÔcÖwZ‡hvwMZvg~jK cwi‡e‡k wU‡K _vKvi Rb¨ Drcv`vbkxjZvi P¨v‡jÄ †gvKvwejv Kiv AZ¨šÍ 

RiæwiÕ Ñ DÏxc‡Ki Av‡jv‡K e¨vL¨v Kiæb| 

1 
2 
3 
 
4 

6| 2008 mvj †_‡K wjwij mvevb evRviRvZ Kiv nq| 2010 mvj ch©šÍ wjwij mvevb meyR †gvo‡K 
evRviRvZ Kiv nq wKš‘ Zv †µZv‡`i „̀wó AvKl©‡Y e¨_© nq| ZvB e¨vcK M‡elYvi c‡i 2012 
mvj †_‡K wjwij mvevb wkï-wK‡kvi‡`i Rb¨ jvj Ges cÖvß eq¯‹‡`i Rb¨ njy` is-Gi †gvo‡K 
evRviRvZ Kiv nq| Z‡e G‡ÿ‡Î ¸YMZ gv‡bi †Kv‡bv cwieZ©b Kiv nqwb| wjwij mvevb eZ©gv‡b 
e¨vcK RbwcÖqZv AR©b K‡i‡Q| 

 

 K) cY¨ Kx? 
L) mwVK cY¨ wWRvBb †Kb ¸iæZ¡c~Y©? 
M) 2010 mvj ch©šÍ wjwij mvevb †Kvb wWRvBb AbymiY K‡i? hyw³mn e¨vL¨v Kiæb| 
N) Ôwjwij mvev‡bi eZ©gvb RbwcÖqZvi KviY n‡jv bv›`wbK wWRvBbÕ - hyw³mn we‡kølY Kiæb| 

1 
2 
3 
4 

7| Rbve meyR bvivqYM‡Ä GKwU w÷j wbg©vY KviLvbv ’̄vcb K‡ib| wZwb †mLv‡b 100 Rb `ÿ I 
AwfÁ kÖwgK wb‡qvM K‡ib| Rbve meyR evRv‡ii Zxeª cÖwZ‡hvwMZvi wel‡q AZ¨šÍ m‡PZb| wZwb 
mwVK gvb wbwðZ Kivi Rb¨ GKwU cwi`k©b wUg ˆZwi K‡ib, hviv cÖwZ mßv‡n GKevi Drcv`b 
cÖwµqv cwi`k©b K‡i| GRb¨ Rbve meyR cÖwZgv‡m 3 jvL UvKv LiP K‡ib| Gi djkÖæwZ‡Z Rbve 
meyR KviLvbvq Drcvw`Z cY¨ mwVK gvbm¤úbœ nq Ges evRv‡i e¨vcK RbwcÖqZv AR©b K‡i| 

 

 K) ¸YMZ gvb Kx? 
L) gvb e¨e ’̄vcbv †Kb ¸iæZ¡c~Y©? 
M) Rbve mey‡Ri e¨wqZ 3 jvL UvKv gvb e¨e ’̄vcbv †Kvb e¨‡qi AšÍfz©³? e¨vL¨v Kiæb| 
N) Ôgvb e¨e ’̄vcbvi h_vh_ AbymiYB cÖvwZôvwbK mdjZvi g~jgš¿Õ Ñ DÏxc‡Ki Av‡jv‡K Dw³wUi 

h_v_©Zv wePvi Kiæb| 

1 
2 
3 
 
4 
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8| Rbve Rxeb GKwU Kjvi wPcm ˆZwii d¨v±wi ’̄vc‡bi D‡`¨vM MÖnY K‡i| GRb¨ wZwb †KwgK¨vj 
gy³ I m Í̄vq Kjv msMÖn Ges GKB mv‡_ Ki AeKvk myweav MÖn‡Yi j‡ÿ¨ ev›`iev‡bi cvnvwo 
GjvKvq d¨v±wi ’̄vc‡bi wm×všÍ MÖnY K‡ib| Rbve Rxeb Aíw`‡bB e¨emvwqK mdjZv AR©b 
K‡ib| 

 

 K) e¨emv‡qi Ae ’̄vb Kx? 
L) Drcv`b ÿgZvi Kvg¨ e¨envi ¸iæZ¡c~Y© †Kb? 
M) Rbve Rxeb e¨emv‡qi Ae ’̄vb wbe©vP‡b †Kvb welqwU‡K ¸iæZ¡ w`‡q‡Qb? e¨vL¨v Kiæb| 
N) ÔRbve Rxe‡bi e¨emvwqK mdjZvi cÖavb cÖfveK n‡jv mwVK Ae ’̄vb wbe©vPbÕ Ñ hyw³mn e¨vL¨v 

Kiæb| 

1 
2 
3 
 
4 

9| wmMgv wkc weìvm© wj. GKwU bZzb cÖwZôvb| Zv‡`i cÖavb Kvh©vjq Lyjbvi iƒcmv b`xi Zx‡i GKwU 
GKZjv fe‡b Aew¯’Z| Awd‡mi AvqZb 10,000 eM©dzU| cÖavb wbe©vnx I cÖavb cÖ‡KŠkjxi Rb¨ 
Awd‡mi GK cÖv‡šÍ KuvP w`‡q ỳwU Kÿ Av‡Q| Ab¨iv ỳB mvwi‡Z †Uwej I †Pqvi wb‡q e‡m| 
cÖ‡Z¨‡Ki emvi ’̄vb 3.5 dzU D”PZvi cvwU©‡Kj †evW© Øviv wef³| wmMgv wkc weìvm© wj. 
cÖv_wgKfv‡e ïay 50,000 Ub aviYÿgZvm¤úbœ gvjevnx RvnvR wbg©v‡Yi wm×v‡šÍ MÖnY K‡i| 

 

 K) wgkÖ web¨vm Kx? 
L) c‡Y¨i cÖK…wZ Kxfv‡e web¨vm‡K cÖfvweZ K‡i? 
M) wmMgv wkc weìvm© wj.-Gi cÖavb Kvh©vj‡q Kx ai‡bi Awdm web¨vm e¨envi Kiv n‡q‡Q? e¨vL¨v 

Kiæb| 
N) e¨emvwqK Kvh©µg myôzfv‡e m¤úv`‡bi Rb¨ wmMgv wkc weìvm© wj.-Gi Dchy³ KviLvbv       

†j-AvDU Kx n‡e? hyw³mn e¨vL¨v Kiæb| 

1 
2 
 
3 
 
4 
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Drcv`b e¨e¯’vcbv I wecYb cÖ_g cÎ 
(Drcv`b e¨e ’̄vcbv) 
eûwbe©vPwb Afxÿv 
mgq: 40 wgwbU 
c~Y©gvb- 40 

[we‡kl ª̀óe¨: cÖwZwU cÖ‡kœi gvb 1] 
cÖkœ c‡Î †Kv‡bv cÖKvi `vM/wPý †`qv hv‡e bv| 

 

1|  RvZxq wkíbxwZ 2010 Abyhvqx Drcv`bKvix gvSvwi G›UvicÖvB‡Ri Kg©x msL¨v KZ Rb? 
 • 25-50 • 50-199 
 • 50-250 • 100-250 
2|  wb‡Pi †KvbwU‡Z †fŠ‡MvwjK mxgv‡iLvi evB‡ii Avq wnmve ewnf‚©Z _v‡K? 
 • GDP • GNP 
 • NNP • NI 
3|  Rbve iv‡mj bvivqYM‡Ä GKwU RvnvR wbg©vY KviLvbv ’̄vcb Ki‡jb| wZwb †Kvb ai‡bi web¨vm Ki‡eb? 
 • cÖwµqv • wgkÖ  
 • w ’̄i • cY¨ 
 DÏxcKwU co–b Ges 4 I 5 bs cÖ‡kœi DËi w`b| 
 ÔZ…wß Mv‡g©›UmÕ †Kv¤úvwbwU cÖwZgv‡m wewfbœ wWRvB‡bi 40,000 wcm †cvkvK ˆZwi K‡i| wKš‘ G †Kv¤úvwbwU 

cÖwZgv‡m 50,000 wcm †cvkvK ˆZwi Ki‡Z mÿg| G Kvi‡Y e¨e ’̄vcbv KZ©„cÿ wPwšÍZ n‡q c‡o| 
4|  DÏxc‡K DwjøwLZ cÖwZôvbwUi Drcv`b ÿgZvi e¨envi nvi KZ? 
 • 60% • 70%  
 •  80% • 90% 
5|  Kvg¨ Drcv`b wbwðZKiY DÏxc‡K DwjøwLZ cÖwZôvbwUi KiYxq n‡jvÑ 
 i) wWRvB‡bi e¨vcv‡i m‡PZb nIqv    ii) wecYb Kv‡h©i Ici ¸iæZ¡v‡ivc Kiv  iii) kÖwgK‡`i †cÖlbv `vb 
 wb‡Pi †KvbwU mwVK ?  
 • i I ii • i I iii   
 • ii I iii    • i, ii I iii 
6|  †Kvb wWRvB‡b c‡Y¨i Kvh©KvwiZv cwieZ©b nq? 
 • wµqvMZ • bv›`wbK  
 • Drcv`b  • c¨vwKs 
7|  cY¨ mvRv‡bv _v‡K †Kvb †j-AvD‡U? 
 • Awdm • †cÖvWv± 
 • cÖ‡mm • wi‡UBj 
8|  iæwU ˆZwii KviLvbvq †Kvb web¨vmwU Dchy³? 
 • wgkÖ • cÖwµqv 
 • w ’̄i • cY¨ 
 DÏxcKwU co–b Ges 9 I 10 bs cÖ‡kœi DËi w`b| 
 wg. ivwd ivRkvnx‡Z GKwU Rym ˆZwii KviLvbv ’̄vcb K‡ib| cwiKíbv gvwdK Rym ˆZwi bv nIqvq, gvwjK 5 

w`b KviLvbv eÜ †i‡L cwiKíbv ms‡kvab K‡i Rym ˆZwi Ki‡jb| 
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9|  DÏxc‡Ki cÖwZôvbwU KviLvbvi Ae ’̄vb wba©vi‡Y we‡ePbv K‡i‡QÑ 
 i) KuvPvgvj            ii) kÖg iii) Drcv`b e¨q 
 wb‡Pi †KvbwU mwVK ?  
 • i I ii • i I iii   
 • ii I iii    • i, ii I iii 
10|  wg. ivwdi cÖwZôvbwU 5 w`b eÜ _vKvi KviY Kx? 
 • gvb wbqš¿Y • wejvwmZv 
 • Drcv`b • AcPq 
11|  e¨env‡ii gva¨‡g Dc‡hvM wbt‡kl Kiv‡K Kx e‡j? 
 • †fvM • wejvwmZv 
 • Drcv`b • AcPq 
12|  Drcv`b e„w× †c‡j †KvbwU e„w× cv‡e? 
 • Pvwn`v • Kg©ms ’̄vb 
 • †fvM e¨q • evRvig~j¨ 
13|  wg. wicb wc‡ivRcy‡i GKwU †eKvwi KviLvbv ’̄vcb Kij| G‡ÿ‡Î †h ai‡bi Dc‡hvM m„wó nq Zv n‡jvÑ 
 • iƒcMZ • †mevMZ 
 • ’̄vbMZ • ¯̂Z¡MZ 
14| wb‡Pi †KvbwU cwieZ©bkxj e¨q? 
 • wbe©vnxi †eZb • KuvPvgv‡ji LiP 
 • KviLvbvi fvov • hš¿cvwZi AePq 
15| Drcv`bkxjZv n‡jvÑ 
 • DcKiY I kÖ‡gi AbycvZ • kÖ‡gi I DcKi‡Yi AbycvZ 
 • Drcv`b I DcKi‡Yi AbycvZ • Drcv`b I Drcv`bkxjZvi AbycvZ 
16| g~ja‡bi cvwi‡ZvwlK‡K Kx e‡j? 
 • gRywi • LvRbv 
 • my` • fvov 
17| BSTI KZ mv‡j cÖwZwôZ nq? 
 • 1985 • 1989 
 • 1994 • 1995 
18| KLb c‡Y¨i gvb wba©viY Ki‡Z nq? 
 • Drcv`‡bi c~‡e© • Drcv`b PjvKvjxb 
 • Drcv`b PjvKvjxb • evRviRvZ Kivi c~‡e© 
 DÏxdKwU co–b Ges 19 I 20 bs cÖ‡kœi DËi w`b| 
 Rbve ivZzj XvKvi avbgwÛ GjvKvq Zvi wbR Rwg‡Z GKwU wbZ¨ cÖ‡qvRbxq c‡Y¨i †`vKvb ’̄vcb K‡iI 

mdjZv AR©b Ki‡Z cv‡iwb| hw`I wZwb eZ©gv‡b Avw_©K cÖwZôv‡bi Kv‡Q ÿz ª̀ F‡Yi Av‡e`b K‡i‡Qb| 
19| Rbve ivZz‡ji cÖwZôvbwU †Kvb ai‡bi? 
 • GK gvwjKvbv • e„nr 
 • A-e¨emvwqK • †mevag©x 
20| Rbve ivZz‡ji e¨emvq cÖwZôv‡bi e¨_©Zvi KviYÑ 
 i) myôz e¨e ’̄vcbvi Afve      ii)  kÖ‡gi ¯̂íZv       iii) g~ja‡bi Ach©vßZv 
 wb‡Pi †KvbwU mwVK ?  
 • ii I iii    • i I ii  
 • i I iii    • i, ii I iii 
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21| me gvbexq I Agvbexq m¤ú` GKwÎZ Kiv nq Kx‡mi gva¨‡g? 
 • f‚wgi • kÖ‡gi 
 • g~jab • msMV‡bi 
22| kÖg msiÿY Kiv hvq bv, KviYÑ 
 • GwU ÿY ’̄vqx • GwU `xN©̄ ’vqx 
 • GwUi g~j¨ Av‡Q • GwUi Dc‡hvM †bB 
23| †Kv‡bv †`‡ki Avw_©K eQ‡i ˆeafv‡e Drcvw`Z me c‡Y¨i mgwó‡K e‡jÑ 
 • RvZxq Drcv`b • mvgwóK Drcv`b 
 • e¨wóK Drcv`b • e¨w³MZ Drcv`b 
24| †KvbwU Avq c×wZ‡Z RvZxq Avq cwigv‡ci mgq ev` w`‡Z nq? 
 • LvRbv • gRywi 
 • gybvdv • n Í̄všÍi cvIbv 
25| c‡Y¨i wWRvBb Kivi mgq †KvbwUi Ici ¸iæZ¡ †`qv DwPZ? 
 • wewb‡qvM • †fv³vi msL¨v 
 • PjwZ d¨vkb • Drcv`b mgq 
26| Drcv`b e¨e ’̄vcbvi eZ©gvb bvg Kx? 
 • kÖwgK-Kg©x e¨e ’̄vcbv • cY¨ e¨e ’̄vcbv 
 • Kvh© e¨e ’̄vcbv • gvb e¨e ’̄vcbv 
27| ‡Kvb ai‡bi Drcv`b ÿgZvq h‡š¿i Drcv`b ÿgZv we‡ePbv Kiv nq? 
 • m‡e©v”P • cÖ‡KŠkjMZ 
 • Kvh©Ki • cÖK…Z 
28| ‡KvbwUi gva¨‡g KviLvbvi cÖK…Z Ae ’̄v cÖKvk K‡i? 
 • cÖ‡KŠkjMZ Drcv`b ÿgZv • Kvh©Ki Drcv`b ÿgZv 
 • cÖK…Z Drcv`b ÿgZv • m‡e©v”P Drcv`b ÿgZv 
 DÏxcKwU co–b Ges 29 I 30 bs cÖ‡kœi DËi w`b| 
 wg. iv‡mj 9 †KvwU 80 jÿ UvKv g~jab I 80 Rb kÖwgK wb‡q ewikv‡ji Kvwkgcy‡i GKwU mvB‡Kj 

Drcv`bKvix cÖwZôvb M‡o Zz‡jb| wZwb †µZv‡`i Pvwn`v, cQ›` I µq ÿgZv we‡ePbv K‡i mvB‡Kj ˆZwi 
K‡ib| w`b w`b cÖwZôvbwUi c‡Y¨i Pvwn`v e„w× cv‡”Q| 

29| wg. iv‡m‡ji cÖwZôvbwU †Kvb ai‡bi? 
 • ÿy ª̀ • gvSvwi 
 • e„n`vqZb • Askx`vwi 
30| wg. iv‡m‡ji cÖwZôvbwUi mdjZvi KviYÑ 
 • Drcv`b wWRvBb • bv›`wbK wWRvBb 
 • Kvh©MZ wWRvBb • c¨v‡KwRs wWRvBb 
31| Drcv`‡bi Drcvw`Z Dcv`vb †KvbwU? 
 • f‚wg • kÖg 
 • g~jab • msMVb 
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32| Kx cwigvY Drcv`b Ki‡j Mo e¨q me©wb¤œ nq? 
 • e„n`vqZb gvÎv • ÿz ª̀vqZb 
 • Kvg¨ gvÎv • gvSvwi gvÎv 
 DÏxcKwU co–b Ges 33 bs cÖ‡kœi DËi w`b| 
 †UwjUK †gvevBj †dvb †bUIqvK© †Kv¤úvwbwU eZ©gv‡b 2G Gi ’̄v‡j 3G myweav cÖ̀ vb Kivq G †bUIqv‡K©i 

e¨envi I gvb cÖZ¨ÿfv‡e e„w× †c‡q‡Q| 
33| DÏxc‡Ki DwjøwLZ †Kv¤úvwbwU †Kvb ai‡bi wWRvBb K‡i‡Qb? 
 • wµqvMZ • Drcv`b 
 • bv›`wbK • c¨vwKs 
 DÏxcKwU co–b Ges 34 I 35 bs cÖ‡kœi DËi w`b| 
 wg. wgjb ’̄vbxq evRvi †_‡K njy` gwiPmn wewfbœ gmjv RvZxq cY¨ msMÖn K‡i cÖwµqvRvZ K‡ib| Zvici 

wewfbœ ai‡bi †µZv‡`i Pvwn`v I cQ‡›`i w`K we‡ePbv K‡i c¨v‡KU I evRviRvZ K‡ib| eZ©gv‡b Zvi 
cÖwZôv‡b 100 Rb kÖwgK wb‡qvwRZ| 

34| DÏxc‡K DwjøwLZ KvR †Kvb we‡klvwqZ e¨e ’̄vcbvi AšÍM©Z? 
 • Kg©x • µq 
 • wecYb • Drcv`b 
35| DÏxc‡Ki Kg©Kv‡Ûi d‡jÑ 
 i) Kg©ms ’̄vb m„wó nq     ii) cÖvK…wZK m¤ú‡`i mØ¨envi nq iii) Drcv`bkxjZv e„w× cvq 
 wb‡Pi †KvbwU mwVK ?  
 • i I ii • i I iii   
 • ii I iii    • i, ii I iii 
36| g¨vMvwRb, †Ljbv G¸‡jv †Kvb ai‡bi cY¨? 
 • Riæwi cY¨ • kwcs cY¨ 
 • myweav cY¨ • †jvfbxq cY¨ 
37| Dchy³ ’̄v‡b e¨emvq cÖwZôvb ’̄vc‡bi cÖavb KviY †KvbwU? 
 • weµq e„w× • `ÿZv e„w× 
 • g~j¨ e„w× • gvb e„w× 
38| e¨emv‡qi Ae ’̄vb wbe©vPb cÖwµqvi †kl avc †KvbwU? 
 • weKímg~n wPwýZKiY • weKímg~n g~j¨vqb 
 • Z_¨ msMÖn I we‡kølY • m‡e©vËg weKí wbe©vPb 
 DÏxcKwU co–b Ges 39 I 40 bs cÖkœi DËi w`b| 
 Ômvb gyb wd«RÕ †Kv¤úvwbwU my`ÿ KvwiMi Øviv AvaywbK wd«R evRviRvZ Kivi mgq, weµq cieZ©x wZb eQ‡ii 

Iqv‡iw›U w`‡e e‡j cÖwZkÖæwZ †`q| 
39| DÏxc‡K DwjøwLZ †Kv¤úvwbwUi †Kvb ai‡bi e¨q evo‡e? 
 • cÖwZ‡ivag~jK • g~j¨vqb 
 • Af¨šÍixY wePz¨wZ • evwn¨K e¨_©Zv RwbZ 
40| DÏxc‡K M„nxZ c`‡ÿ‡ci d‡jÑ  
 i) wb¤œgv‡bi KviY D`NvUb nq    ii) cY¨ wWRvBb my›`i nq  iii) weµ‡qvËi †mev wbwðZ nq 
 wb‡Pi †KvbwU mwVK ?  
 • ii I iii    • i I ii   
 • i I iii    • i, ii I iii 
 




